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South Dakota Pubtic Utilities Com~nission 
WEEKLY FILINGS 

For the Period of January 6,2600fhrougk January f& ZOOO 

If you need a complete copy of a filing faxed, overnight expressed, or =ailed to yiiu, piaas@+@ntact 
Blaine Kolbo within five-business days of Uhis filing, 

Phone: 605-773-3785 Fax: 605-"P&.3809 

CONSUMER COMPLAINTS 

CT(r0010 in the Matter of the Complaint filad2by EdwardiC-Fw ~atelto~i:%c)& 
Dakota, against OLS, Inc. Regarding switching-~elleconrnunfca&rms 
Sewices Through Deceptive Tactics. - I /  - ? 

Tha Complainant alleges that through a deceptive telemarketing call,, his long distance s & ~ b  
was switched. The Complainant seeks revocation of OLS's liwense to do business in Sorith 
Dakota, assessment of fines, and credit of all charges. 

%&I# Analyst Leni Healy 
Staff Attorney: Karen Cremer 
D~tyfg Reoeived: 01 /03/00 
8 8 t ~  Filed: 011WI86 
Intewen\lon Deadline: NA 

C?@OI$119 In the Matter of the 
South Dakota, agai 
$ewices, 

The Complainant alleges that his long distance service was switched without authorization. 

Staff Analyst: Leni Healy 
Staff Attorney: Wren Cremer 
O P ~ @  Received: 61 105100 
Bate Filed: 04/06/00 
Int;rJnrention Deadfine: NA 

GTBO-DiP in the Matter of the Complaint fil  
Daibta, against Qwast Corn 
Switching of Services. 

Un January 7,2000, the Commission received a complaint from William G. Kissel, ?~n(noo+ 
SauVl Dakota, against Qwest regarding unauthorized switching of services. The cwnp,&nant 
allegas that his long distance provider was switched to Qwest without his auhoriza$anu 

, - 

















May 3\ ,0008 

,Mealher :Ki f o m q  
Utiljty -Analyst 
s ~ u f h . : ~ ~ k ~ t ~  Pubfjc &&ffija canm!$~&@ 
500 ,East -Capitol Avenue 
p.ip~e~ south- DB~;FO~~  55t50>5i507Q 

- '  3 

Dear Ms. Forney: 

Sincerely, 

d11U. &,,[c?.-- 
Al i~e  Heller 
Tariff Specialist 

cc: sdalOO? 



Ted L. Snider, JrA 
Chief Executive Officer 
124 W. Capitol, Suite' 250 
Little Rock, A-R 72203 





17 .I Common Line Ac16e~s Sen& g 
17.1.1 

Issued by: Ted L. Snidcf, 3t, 
Chief Exautive OfkxZf 
1 24 W. Capital, Suflg: 250 
Little Rock, AR 72233 



ISSLJEDt March 22,2000 

Issued by: Ted L. Snidu, 31, 
Executive CXfiegrr 

124 W. Capitmf, &ire 2Sf) 
Little Rock, AR TZZOt 



Issued by: Ted L. Snider. Jr. 
Chief Executive OfEw 
124 W. Capitnt, Sufk 250 
Little Rock, hR 72269. 
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Ted L. Snider, Sr., 
Chief Lxecuti~c OfGder 
1 24 W. Capitol, Suite =@ 
Littie Rock, AR 72201 



ion over this matter': 


