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Public Utilities Commission of the State of South Dakota 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF WESTERN TELE- ) ORDER FOR AN NOTICE 
COMMUNICATIONS, INC./RETAIL SALES ) OF SHOW CAUSE HEARING 
GROUP D/8/A PEOPLE LINK BY TCl'S ) 
FAILURE TO SUBMIT A REPORT AND PAY ) TC99-154 
THE GROSS RECEIPTS TAX ) 

SDCL 49-1A-1 establishes the South Dakota Public Utilities Commission 
(Commission) Gross Reoeipts Tax Fund. This fund is financed by assessing a tax of .0015 
or $250, whichever is greater, on the annual intrastate gross receipts received by a utility 
from the company's customers within the state of South Dakota, and requires that all 
telecommunications companies submit on June 1, each year, a report of the amount of 
such gross ipts received during the preceding calendar year and pay the tax. A 
penalty of 10% of the tax is imposed for each month of delinquency. 

Despite reminder letters from the Commission on May 3, 1999, and August 9, 1999, 
Western Tele-Communications, lnc./Retail Sales Group d/b/a People Link by TCI 
(Western) has failed to .file the required report and pay the gross receipts tax. 

Pursuait to SDCL 49-1A-6, the Commission may collect this debt by distress and 
sale of any personal property of the company within South akota. Further, the 
CommiSSIOn has the authority, under SDCL 49-31 -3, to suspend or revoke the certificate 
d authority granted to the company; assess a civil fine against the company from $200 to 
$1 ,000 ooder SDCL 49-31-38; proceed under SDCL 49-31-38.2 or 49-31-38.3 to stop the 
company from transacting any future business in South Dakota; or take any other 
enforcement actions against the company allowed by law. 

Western shall appear on February 3, 2000, at 1 :30 P.M. (CST) in the Cactus 
Conference Room, State Capitol Building, Pierre, South Dakota, to show cause why action 
should not be taken against the company for failure to comply with SDCL Chapter 49-1A. 
The hearing is being held ptXSUant to Commission's jurisdiction over telecommunications 
COfYl)Sflies fOl6ld at SDCL Chapters 1-26, 49-1 , 49-1A, and 49-31 , specifically, 49-1-11(4), 
49-1A-3, 49-1A-4, 49-1A-5, 49-1A-6, 49-31 -3, and ARSO 20:10:01 :45. 

The issue at the hearing is whether the Commission shall fine, or suspend or revoke 
Westem·s Certificated Authority, assess a civil fine against the company, and/or instiMe 
collection proceedings against Western for failure to pay gross receipts tax. 

The hearing shall be an adversary proceeding conducted pursuant to SDCL 
Chapter 1-26. All parties have the right to be present and to be represented by an 
attorney. These rights and other due process rights shall be forfeited if not exercised at 
the hearing. If you or your representative fail to appear at the time and place set for the 
he81i19, the Final Decision will be based solely on the testimony and evidence provided, 



if any, during the hearing or a Final Decision may be issued by default pursuant to SDCL 
1-26-20. After the hearing, the Commission will consider all evidence and testimony that 
was presented at the hearing. The Commission will then enter Findings of Fact, 
Conclusions of Law, and a Final Decision regarding this matter. As a result of the hearing, 
the Commission shall determine whether to fine, or suspend or revoke Westem's 
Certificate of Authority, assess a civil fine against the company, and/or institute collection 
proceedings against Western for failure to pay gross receipts tax. The Commission's Final 
Decision may be appealed by the parties to the state Circuit Court and the state Supreme 
Court as provided by law. It is therefore 

ORDERED that a show cause hearing in the matter of Western shall be held on 
February 3, 2000, at 1 :30 P.M. (CST (or as soon thereafter as the parties can be heard) 
in the Cactus Conference Room, State Capitol Building, Pierre, South Dakota. And it is 

F RTHER ORDERED, that, in the event Western shall file an appropriate report 
and pay the delinquent gross receipts tax, including the 10% penalty for each month of 
delinquency, the hearing and adions mentioned herein shall not be held or taken, 
otherwise this order shat remain in effect. 

Pursuant to the Americans with Disabilities Act, this hearing i being held in a 
physically accessible location. Please contact the Public Utilities Commission at 1-800-
332-1782 at least 48 hours prior to the hearing if you have special needs so arrangements 
can be made to accommodate you. 

Dated at Pierre, South Dakota, this 30th day of December, 1999. 

(OFFICIAL SEAL) 
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South Dakota Public Utilities Commission 

WEEKLY FILINGS 
For the Period of Oecember 30, 1999 through January 5, 2000 

If you need a complete copy of a filing faxed, overnight expressed, or mailed to you, please contact 
Delaine Kolbo within five business days of this filing . 

Phone: 60S-n3-3705 Fax: 605-773-3809 

CONSUMER COMPLAINTS 

CT00-001 In the Matter of the Complaint filed by Jeanette Moes, Watertown. South 
Dakota. against OLS, Inc. Regarding Switching Telecommunications 
SeMces Through Deceptive Tactics. 

Complainant indicates ttvough a telephone call a man lead her to believe he was with U 
S WEST offering 10 cents per minute long distance rates, 100 free minutes of long distance, 
and no month fees. The Complainant is requesting that the state laws on slamming be 
alforoed, that she be compensated for her inconvenience, and all assessed fees be removed. 

Staff Analyst Leni Healy 
Staff Attorney: Karen Cremer 
Dale Received: 12127/99 
Date Filed: 01I03IOO 
Intervention Deadline: NA 

CT00-002 In the Matter of the Complaint flied by Dan Grider, • South Dakota, 
against Qwest Communications, Inc. Regarding Unauthorized Swttching of 
Services. 

On Oec:ember 28, 1999, the Commission received a complaint from Dan Grider of Battie, 
SWh OM . against Qwest regarding ooauthorized switching of services. The complainant 
alleges that his long distance provider was switched to Qwest without his authorization. 

Staff Analyst Keith Senger 
Staff Attorney: Canvon Hosed< 
Date Received: 12/28199 
Date Filed: 01 IOllOO 
lrteMnion Date: NIA 

CTOO-OOJ In the Matter of the Complaint filed by Elaine M. Ingalls. Watertown. South 
Dakota, against OLS, Inc. Regarding Switching Telecommunicatio 
Semces Through Deceptive Tactics. 



South Dakota Public Utilities Commission 

WEEKLY FILINGS 
For the Period of Oecember 30, 1999 through January 5, 2000 

If you need a complete copy of a filing faxed, overnight expressed, or mailed to you, please contact 
Delaine Kolbo within five business days of this filing . 

Phone: 60S-n3-3705 Fax: 605-773-3809 

CONSUMER COMPLAINTS 

CT00-001 In the Matter of the Complaint filed by Jeanette Moes, Watertown. South 
Dakota. against OLS, Inc. Regarding Switching Telecommunications 
SeMces Through Deceptive Tactics. 

Complainant indicates ttvough a telephone call a man lead her to believe he was with U 
S WEST offering 10 cents per minute long distance rates, 100 free minutes of long distance, 
and no month fees. The Complainant is requesting that the state laws on slamming be 
alforoed, that she be compensated for her inconvenience, and all assessed fees be removed. 

Staff Analyst Leni Healy 
Staff Attorney: Karen Cremer 
Dale Received: 12127/99 
Date Filed: 01I03IOO 
Intervention Deadline: NA 

CT00-002 In the Matter of the Complaint flied by Dan Grider, • South Dakota, 
against Qwest Communications, Inc. Regarding Unauthorized Swttching of 
Services. 

On Oec:ember 28, 1999, the Commission received a complaint from Dan Grider of Battie, 
SWh OM . against Qwest regarding ooauthorized switching of services. The complainant 
alleges that his long distance provider was switched to Qwest without his authorization. 

Staff Analyst Keith Senger 
Staff Attorney: Canvon Hosed< 
Date Received: 12/28199 
Date Filed: 01 IOllOO 
lrteMnion Date: NIA 

CTOO-OOJ In the Matter of the Complaint filed by Elaine M. Ingalls. Watertown. South 
Dakota, against OLS, Inc. Regarding Switching Telecommunicatio 
Semces Through Deceptive Tactics. 



The Complainant claims she received a telephone call from U S WEST indicating a change in 
her billing. As a result, her long distance service was switched from AT&T to OLS. She is 
requesting that all OLS charges be removed from her billing. 

Staff Analyst: Leni Healy 
Staff Attorney: Karen Cremer 
Date Received: 12/28199 
Date Filed: 01I03/00 
Intervention Deadline: NA 

CTOCMMM In the Matter of the Complaint filed by Jeanne Stich, McCook Lake, South 
Dakota. against OLS, Inc. Regarding Promised Rates Which Were Not 
Assessed. 

The Coq)lainant alleges that OLS promised a rate of 1 O cents per minute for all long distance 
calls, 100 free minutes d service, and no switching fees. When the Complainant received her 
billing, she was not assessed the promised rates 01 enns. The Complainant is requesting 
that ell charges paid to this company be removed. 

Staff Analyst: Lani Healy 
Staff Attorney. Karen Cremer 
Date Received: 1213(W9 
Date Filed: 01I03IOO 
Intervention Deadline: NA 

CTOCM)05 tn the Matter of the Complaint flied by William L Frost. Watertown, South 
Dakota. against OLS. Inc. Regarding Switching Teleconvnunications 
SeMces Through Deceptive Tactics. 

The Complainant indicates that his long distance S8MC8 was switched through deceptive 
tactics. The Coq)lainant requests that the Commission revoke the company's license, 
assess fines, award canpensation. and remove all charges by this c::oq,any. 

Staff Analyst: Leni Healy 
Staff Attorney: Karen Cremer 
Date Recaived: 1213(W9 
Dale Filed: 01I03IOO 
lruMnion Deadline: NA 

CTOCM)OI In the llatt8r of the Complaint flied by Eart and Pauline DeHoogh. Sioux 
falls. South Dakota. against OlS, Inc. Regarding Switching 
Telecommunlcatio Services Through Deceptive Tactics. 

The ~ indicate that ttvough a deceptive telephone call, their long distance was 
switched to OLS. They are requesting that the Commission assess a large fine. 
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Slaff Analyst Leni Healy 
Slaff Atlomey. Karen Cramer 
0... Received: 12/30l99 
0a Flied: 01,ooQ) 
~wu,n OMCline: NA 

CTIMMNr7 In ....... of the Complaint filed by Robart Fogg. Jr., Martin. South 
Dlllcata, agailast AT&T CommLrications of .. llidt, I 1t. Inc. Regarding 
Pnwn111d fl-. Which Were Nol Aaesud. 

On December 30, 1999, the Commission received a c:omplan from Robett Fogg, Jr. cl Martin, 
Soultl Dakota, agail ast AT&T regarding deceptive business practices and advertising. The 
~ alleges that he was offered 7 canls per mirue for all long distance neratate 
calls cb'ing the hours cl 1 NA to 7 PM Monday ~ Friday and 5 ens per mirue for the 
balance cl week. In addition, he was offered 120 free miruel each month for the nmct six 
manlhs. TM~ fl.rthet" alleges that once AT&T became aware that he lives in South 
Dlkog, the offer w ~a..n. Mr. Fogg is requesting a full ref\rld c:A I charges in mcrm 
cl l'8 7 cants per rNnUte, the ralel that he was offtnd, 120 free miu• d int111t81a long 
distance for 6 monlhs, and a fine ~II d agailast AT&T in the arnc>ln c:A $1 O,OOOlday. 

Slaff Analyst: I leather Forney 
Staff Anomey: Camron Holed< 
0... Received: 12/30t499 
Date Filed: 01'°3199 
lnllMnion Date: NIA 

CTOO-OOI In ........ of .. Complalnl tied.., a. •• Auoclllela, Inc.. .oc*II .... 
Soulll Dlllcata, against NOS Conmun1c:a11ona Inc. Ragadll19 a• 19 lw-

The~ 1N1ges that a 1ll1aperaon offered a,.. cl 7.9 cants per mirue for 
......... call and 14.9 cants per mirU8 for ........ Cllla. When q1181tD'led the 
11111sreraon verified l'8 nu and staled hn WOIJld be no olw' ctages. The firlt two 
IIWW,lll!t the raea..,. honored, but the • at 11 QI_. fflOlllltll..,. billed at a h9III nlle. The 
mmplailM w lold they..,. being billed.._ ra18I per cal unit and a calf ri w not 
~to• mirue. Cornplainari •lllred an llgr98ffl8rt mlli.-it on a per mna ra1e 
and not a cal ri nlle. The~ is reqi191tiag ,..._, for the arnc>ln they were 
biled over and above the agreed upon ,... d 7.9 cants per minla and 14.9 caa per nnule 
for ir1terltall and illll811111e call r91pedively. They .. also 111q1191tilag that NOS 
Comnulicltianl be reqund to inform their poapedive customers verbally and in writing d 
ttleir biling melhod so• nat to mislead~ customers. 

Slaff Analyll: Michale Faris 
Stalf Ataamey. Cafflron Ha11 ck 
Dale Received: 12130199 
Dale Flied: 011CXWO 
lnleMnion De•••: NA 
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CTOO.QOI In the ...... of the Complaint flied br Bizabeth A. Ewald. W...-town, 
South Dakota. against <>LS. Inc. R8garding Switching of Serkes Through 
Deceptive Pladlc• 

The~ alleges that a rep 111 ative daiming to be from U S WEST anacted her 
conc1ming rec:enl legislation which would require changes on her billing. As a result d this 
CDl,Wll ution her 11110Dffli1uaic:ations service was IWik:hed to OLS. The Comp1ainart .-ks 
l1lll b Conmssion • 1111 fines and penalties against OLS for this action. 

SIIII · Lani Healy 
SIIII Allamey: Karen Cremer 
Dal Recliv9d: 01,mm 
0.. Flied: 01IOSIOO 
lnlerlartion Deadline: NA 

TELECOIIIIUNICATIONS 

1Clf.1ZI In the Mrnw of ACS Tel Com Inc.~ Faihft to Submit a Report and Pay the 
Graaa~Ta. 

AC S Tel Com Inc. ..a asisi •• on February 3, 2000, at 1 :30 p.m. in the Cactus Corlerence 
Room. 51118 Cllpilol Building. Pierre, SO, to show cause why action should not be taken 
llgaillt .. camp11ny fer failln lo con1)ly with SOCL Chapter .C9-1A. 

D11UY ~ Dnc:b. Sue Cic:hoa 
Slllf Marney. C8nran He I I cf( 

0.. Opaild: 12130198 
111 I ilag 0...: OMXWO 

n:11-127 In ... MrMF cl Acc:11•1 Connunic:alions lnc."a F lure to Submit a Raport 
and ..., ... a... Rec .... Ta. 

Aoo411 Comnulicatiana. n:. lfllll IIP"Jl •• on February 3, 2000, 1 :30 p.m. in the Cacti• 
Calfel•a Room. Sia Capiol Building. Pilmt, SO, to show cause wtay action should not be 
..._. agtilllt .. caqa,r far failln ID campy wilh SOCL Chlptel .C9-1A. 

o.su, EJCllaLtive Dimoa. Sue Cic:hoa 
Slllf Allamey: CarmJn Hc11 cf( 

0.. Opened: 12/D99 
• ••iv o.e: 02AXWO 

TCll-128 In the Mrtllr of Atllnily Mm1alng S1rlll1gi• LLC dllla Funding Our 
Fulln's F .... to Sullllllt a AlpcNt and Pay the Grau R.eceipta Tax. 

Mnq Mnetil1g Sb -~11 LLC dlbla Fwdng 0., F&&n lhlll l!Al 11ar on February 3, 2000, 
at 1:30 p.m. in b Cacti• Ca•m Roam. SI* Capitol Building, Pierre, SD, to show 
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ca,ea why action should not be taken against the COfl1>8'lY for faikn to cx,mpfy with SDCL 
a._. 49-1A 

Oep&q EJl8CUtive OiredDr: Sue Cichos 
Staff Allamey: CamnJn Ha I 8 ck 
Dale Opened: 12/.D99 
Ila• i 1g Dale: 02AXWO 

TCll-121 In the Mllllr of AmeriTel Pa, Phones. Inc. .. Failure to Submit a Raport and 
Pa, the Grw Receipts Ta. 

AmenTet Pay Phol-. Inc. appea, on February 3, 2000, at 1 :30 p.m. in the Cacb IS 

Ccduence Room. Sia Capilal Building. Pieml, SO, to show cause why . · should not be 
talan agaia 0. <Dl1JIIIY tor faiue to~ wilh SDCl Chapter •9-1A 

Dlplq EJl8CUtive Oilldol . Sue Cichos 
Slaff Mamey. CamnJn Ha1a ck 
a. Opened: 12/31W9 
.... irlg 0...: 02AXWO 

TCll-130 In the M tw of AIINEX"a F .... to Submit a lllport and Pa, the Graea 
R8ceipesTax. 

NIIEX IIAl a• on February 3, 2000, at 1 :30 p.m. in Cacti• Collfel•a Room, State 
Capilal Building, Pierre, SO, to lhow cause-,,, action mould not be agaillt 1,e 
rmapa'I far faikn to~ wilh SDCl Chaplll 49-1A 

°'IUY EJl8CUtive Oinlc:D . Sue Cic:hos 
Slaff AttDmey. C8mron Ha11 ck 
0.. ()paled: 12/.D99 
ll1•it1g Dale: 02ma> 

'TCll-131 In the M ,-al Atlas Equity, Inc.. din Pafm-ac:e lilllc611 ... F .... ID 
Submll a lllport and Par .. Grw ....... Ta. 

Alla Equily Inc. dlbla P9rfomaa Ti1l1 cam 11111 ••• on Febnay 3. 2000, al 1 :30 p.m. · 
.. Confel•a Room. Stale Capilal Building. Piln9, so. ID thaw cause why action 
should not be tak8n agli llt .. m,apa.,, tor failln to comply will SDCl Chaplel 49-1A 

l>IJuy &8c:uive Dir8da. Sue CidlOI 
Slaff AttDmey. Carnron Ha 11 ck 
0... Opened: 12/.D99 
I laart,g Dale: 02mo> 

TC91-132 In the Minar of Bualn111 OiANna. Inc.. 's F .... lo SUbmJt a Allport and Par 
the Groaa R8ceipta Tax. 

s 



8ulinels Options, Inc. appear on February 3, 2000, at 1:30 p.m. in the Cac:b,s 
Confel• a Room. State C,apitol Building. Pierre, SO, to show cause v,hy action should not be 
takan against the company far faikn lo COft1)ly with SOCL Chapter 49-1A. 

0esuY ElceaJtiwt Director: Sue Cic:hos 
Staff Attomey. Camron Hoseck 
0.. Opened: 12/30,499 
It II ring Date: 02I03IOO 

TCN-133 In the llallar of Call Plus Inc.'• Fail ... to ~ IIIIWI a Report and Pay the 
Grau R8C8lpta Tu. 

call Plus Inc. shall 81l5laaron FebNary 3, 2000, at 1:30 p.m. in the Cactus Conference Room, 
State Capitol Building. Pierre, SO, to show cause why action should not be taken against the 
caq,a~ for failure lo comply with SOCL Chapter -19-1A. 

lCll-134 In the Mlllllr of Colorado Riv. Cornmunlcationa Corp. dlb/a CRC Long 
Dlatance._ F .... to Submit a Raport and Pay the Receipts Tu. 

Calarado River Comnu1ic:aions Corp. dlbla CRC Long Distance shall appear on February 3, 
2000, at 1 :30 p.m. in the Cacb • Coria• a Roam, State C8pitol Building, Pierre, SO, to 
lhclW caae why action lhould not be taken against the company far faih.n to comply with 
SDCl Chapter 4 1A. 

Olputy Ena Cive Oirectol . Sue Cic:hos 
Slaff Attomey. Camron Howk 
0... Opened: 12/30l99 

• ••••Ill Dale: Q2I03IOO 

TCll-135 In the M1lllr of Eagle Telecom. lnc..'s F 
theGrwRK .... Tu. 

0 Submit a Report and Pay 

Eagle Telaca,n, Inc. at.a~ on February 3, 2000, at 1 :30 p.m. in the Cactus Conference 
Roam, Stale Capilol Building, Pierre, SO, to show cause why action should not be taken 
agair,at the~ for faikn to COfl1)ly with SOCL Chapter 49-1 

Deputy ElceaJtiwt Oiredor: Sue Cic:hos 
Slaff Attorney. Camron He seek 
Dale Opened: 12130199 
Heiring Date: 02I03IOO 
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Tel9-136 In the llatter of Blas Yentl.AS, Inc. dlbla American Freewaytocrs Failure to 
Submit a Report and Pay the Gross Rlc:eipls Tax. 

Elias Venues, Inc. dlb/a American Freeway100 lhall llPfla• on February 3, 2000, at 1:30 
p.m. in the Cactus Conference Room. State Capiol Building, Pierre, SO, to show cause why 
action should not be taken against the COfflP8I rr tor faiu'e to con1)fy with SOCL Chapter 
49-1A. 

Deputy Executive Oiredor: Sue Cichos 
Staff Attamey: camron Ho1ack 
Dale Opened: 12130199 
Hea i 1g Date: 02J03IOO 

TCll-137 In the ....... of First call USA. lncorpolaled's Falln to Submit a Report 
and Pay the GnJea Racelpta Tu. 

First Call USA, lncorpor •• d lhall appe• on Februlwy 3, 2000, at 1: p.m. in the Cactus 
Confelance Room. S.... Capiol Building, Piene, SO, ID show aue why action should not be 
taan agaillt 119 CDrl1*'Y far failure to conipty will SOCl Chapter 49-1A. 

Oeputy Emcutive Oir8Cb. Sue Cidlos 
Staff Attorney. Carnran Hal I ck 
Dae Op8' NKI: 12/3Ql99 
H• i 1g Dale: 02AXWO 

In the lldlr of lntallcom lnlwnallonlll Coq,oellllon'a Flllhn to SUbmlt a 
Report and Pay the Gron Raoilpea Ta. 

lntelicom lntamatianal Corporation shall app •• on February 3, 2000, at 1 :30 p.m. in the 
cacb• COllference Room. Sta Capilol Building. Pierre, SO, to lhow CIIUl8 why action 
should not be taken agaillt the CDr11*1Y for faiult ID comply will SOCl ChaJ*W 49--1A. 

DapAy Emcutive Diredor: Sue Cichos 
SW, Marney: C8mron Haaa ck 
Dale Opened: 12/30r99 
Hlllliag Dale: Q2J030) 

TC11-1n In the ...... cl lnlemllllonlll Talc:om LTD'S F .... to Sublllll a Report and 
Pa, .. Gaw RIie .... Ta. 

lntamlltionll Telcom LTD ltlll apJJ a• on Februlwy 3, 2000, at 1 :30 p.m. in the Cactus 
COllfllll•a Room. Sia Caplol Building, Pierre, SO, to show cause why action should not be 
taken Jgllillll .. coqar,for faik.n to comply will SDCL Chaper 49-1A. 

0eputy Emcutive OirldDI. Sue Cic:hos 
Staff Attorney. Carnron Hosack 
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Date Opened: 12/3Ql99 
Hearing ,. : 02I03IOO 

TCN.140 In the 11.u.r of Jcuney Telecom International, lnc.'s Failure to Submit a 
Report and Pay the Gross Receipts Tu. 

Jcuney Telea:>m lrumational, Inc. shall appear on February 3, 2000, at 1:30 p.m. in the 
Cactus Ca'leret'1ce Room, Stale Capitol Building, Pierre, SD, to show cause why action 
lhould not be taken against the company for faikn to comply with SOCL Chapter 49-1A. 

Oep&Ay Ex8c:uMt Director: Sue Cichos 
Staff Allomey. C8mron Hoseck 
Om ()pel .t 12/3Ql99 
111• ing Date: 02I03IOO 

TCll-141 In the llalter of London Tal1com ab Stnttagk: Alliances' Fllikn to Submit 
a Report and Pay the Gr.a Receipts Tu. 

London Tel1 can aka Stlategic. Alliances lhaU 11AJ ear on February 3, 2000, at 1 :30 p.m. in the 
Cacti• Confereuce Room. State Cllpitol Building, Pierre, SD, o show cause why action 
should not be taken against the a,mpany for faikn to comp y . SDCL Chapter 49-1A. 

Oep&Ay Exealtive Dndol. Sue Cic:hos 
Staff Attorney: Cllnwon Ha11ck 
Dale Opened: 12/30tW 
•••• irag Date; Q2mlOO 

TCN-142 In the Mon. of tlalrlx Tel1com, lnc.'s Faikn to Submit a Report and Pay 
the Gloa ReceiJAs Tax. 

Mabix Tale com, Inc. lhllU appear on F9bruary 3, 2000, at 1 :30 p.m. in the Cactus Conference 
Room, Sta Caplol Building. Pierre, SO, to show cause why action should not be taken 
agaillt the COft'c,any far fllikn to COft1)ly wilh SDCL Chaplel 49-1A. 

Oep&Ay ~ Dnc:D. Cichol 
Stiff Attorney: Camron Howk 
0... Opened: 12r.D99 
t ... iag 1>1118: Q2mlOO 

TCll-143 In the ........ of New COltcept Communiclltions LLCa Falln to Submit a 
Raport and Pay the Grw Racelpts Tax. 

New CCll lClpt Comnu,icatians, LLC 1h11 appear on February 3. 2000. 1 :30 p.m. in the 
Cacb • Ca••ace Room. CapilDI Building. Pierre, so. to show cause why action 
should not be taken against the Ctlft1*'Y far faikn to comply with SOCl Chapter 49-1A. 
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Desuy Executive Director: Sue Cichos 
Slaff AnDmey: Camran Hoseck 
Dale Opel led: 12/30t499 
ll1•il19Date: ~ 

TCll-14' In the llll:lar of Nova Telecom, Inc. cllbla B.E.L EZ Pay-s F &n to Submit a 
Report and Pay the Gross Receipts Tax. 

Nova~ Inc.. dlbfa B.E.L EZ Pay shall appear on February 3, 2000, at 1 :30 p.m. in the 
Cactus Confetera Roam. State Capitol Building, Pare, SD, to show cause why action 
ihould not be taken agai llt the CXX'l1)8nY for faiue to corr1)ly with SDCL Chapter 49-1A 

Oepuly Executive DinK:b . Sue Cichos 
Slaff Allomey. Camron He 11 ck 
Dale Opened: 12/30l99 
I t1• i 19 Dale: QV03«JO 

TCll-145 In the M1?1arof NTI Tel1com, lnc.'s F ..... to .--. . .... a Report and Par ... 
Groea bcilipes Tax. 

NTI ,-;111 cam. Inc. st.I app a• on February 3, 2000, al 1 :30 p.m. in the Cactus Confel•a 
Raom. Stale CapiDI Building. Pierre, SD, to show cause why action lhould not be taken 
agai ISt ccmpa 1Y for failln ID corr.,ty with SOCl Chapa 49-1A 

~ Executive OncD. Sue Cic:hos 
Slaff Aaomey. camron Hc1 a ck 
0... Opened. 12/30l99 
I l1•i19 DIiie: 02AXWO 

TCll-1• In ... Min. cl Pride America. Inc. .. F.... Subllllt a Raport ... Pa, ... 
Groea RKeisla Tax. 

Pride Ammica. Inc. IR•• on February 3, 2000, at 1:30 p.m. in lie Cacti• Confe.•a 
Roam. Sia Capml Building. Pierre, SO, ID lhow C11U18 w11J action ihould not be taun 
agai ISt the rm.-n, tor failln ID m1iply with SOCl Chaplal 49-1A 

OesuY Executive DncD. Sue Cictl05 
Slaff AnDmey: Cannn He 11 ck 
Dale Op8118d: 12/30f99 
t , •• itag Dale: Q2m,oo 

~147 In .. M121w cl PrimeCall. Inc. .. F ..... to Submit a Rlpo,t ... Paf, tlle 
Groa R11:elpea Tax. 
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PrimeCall, Inc shalt IISllJ B• on February 3, 2000, at 1 :30 p.m. in the C8cbas Conference 
Room. Stale Capitol Building, Piena, SO, to show cause why action should not be taken 
aglirlst company for fan to comply with SOCl Chapter 49-1A 

Depq Exac:utive Dndol. Sue Cichos 
Slaff Anomey. camron Hoseck 
0... Opened: 12130199 
1 ft Iring 0...: 02mm 

TCll-141 In the ..... of 1-IOO-Raco.,-. Inc. tka lnternationll Ftnllng. Inc. 
dlbla Alc:olim'a F .... to Submit a Raport and Pay the Gross Receipls 
Tax. 

1.a>o-Reconex. Inc. flea se.ting II lier national Flftfing, Inc. dlbla Reconex shall app-"...ar on 
February 3, 2000, al 1 :30 p.m. in 118 Cada• Confam Room. Stale C8pilol Building, Pierre, 
so. to lhow cause why action lhoukt not be taken agaim the company for faikn to coa,ipty 
wilh SOCl Ct1liS*N 41A 

Depq EX8CUiYe Oirectol . Sue Cichos 
Staff Allamey: CamnJn Ho I I ck 
0.. ()per l8Ct 12/30t499 
I la•itag 0...: 02«J:WO 

TCl9-1G In the Mn 1llr of TelSave Corpoealion dlbla Independent Network Semce's 
Falln to Submit a Raport and Pay the Receipts Tax. 

TelSIMt Corporation dlbla lrldepel ldn Networ1< Service shall appear on February 3, 2000, at 
1:30 p.m. in lhe Cadl• COIN1aa Room. State Capitol Building, Piena, SO, to show cause 
why action should not be taken against the coq,any for faik.n to comply with SDCL Chapter 
•1A 

DasuY EX8CUiYe Oirecb. Sue Cichos 
Slaff Mamey: camron Hon ct 
0... ()per l8Ct 12/30t499 
•••• qi Dale: Q2JlXM)() 

TCll-1IO In the Metllr of Tellrust Communications Services. tnc.•a Failure to Submit 
a Raport and Pay the Glwa Receipts Tax. 

Teltnat Comrru1ic:alion Services, Inc.. shall appear on February 3, 2000, at 1 :30 p.m. in the 
C&tl• COi .,..a Room. Sia capitol Building, Pierre, SO, to show cause why action 
llhol.lkt not be lllken against the rm,pany for faikn to comply with SOCl Chapter~ 1A 

Dlpuly EX8CUiYe Direc:b. Sue Cichos 
Slaff AltDmey: Camron Hoseck 
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Oep1y Executive Oirec:tor: Sue Cichos 
Stiff Allomey. Camran Hoseck 
Dae ()pa -1: 12/3CW9 
111 & ing Date: 02A>3IOO 

TCll-144 In the 111118r of Nova Telecom. Inc. dlbla B.E.L EZ Pay-a F unto Submit a 
Report and Pay the Gross Racelpta Tax. 

Nova 1i • Inc. dlbla B.E.L EZ Pay shall 8A*1r on February 3, 2000, at 1 :30 p.m. in the 
cactus Calfetela Room. State Capitol Building, Pierre, so. to show cause why action 
lhould not be taken agaillt the c::oq>any for faiue to comply wilh SOCL Chapter 49-1A 

Oapuly Executive Oiredar . Sue Cic:hos 
Stiff Allomey. Camron He 11 ck 
Dale Opened: 12/30l99 
Ill& iag Dale: Q2AXWO 

TCll-1'5 In._ M 111w of NTI Telecom, lnc.'a F .... to - "'·-• Report and Par._ 
Groea RKeipts Tax. 

NT1 T1l1 cam. Inc.. ... 'Al•• on February 3, 2000, 81 1 :30 p.m. in the Cactus Conrel•a 
Roam. State Caplal Building. Pierre, so. to n,w cause why action lhould not be taklln 
agailllt ccmpa~ for faiue ID comply with SOCl ·Chaplal 49-1A 

~ Executive Direc:D . Sue Cichos 
Staff Aaomey. Cemron Hc1 eek 
0... ()pa l8C1: 121.D99 
lll&iag Dale: 02AXWO 

TCll-141 In .. 11,nw of Pride Amllnca. Inc. .. Falll.n Sublllit a lllport ... Par .. 
GroeaRK ..... Tu. 

Pride Amllica. Inc.. 111• •• on February 3, 2000. 811:30 p.m. in 118 Cacti• Conrerela 
Roam. Sia Capillol Building. Pierre, SO, ID ... cause why action lhauld not be lllken 
8g11ir1s1 CDff'81J tor failLn caq,ly wilh SOCl Ql1ll*W 49-1A 

l>epdy Executive Dncb. Sue Cic:hos 
Staff Allomey. Camran Hal I ck 
Dale ()pa-1: 121.Q99 
1111 ilg Dale: 02AXWO 

TCII-M7 In .. M 21w of PrimaC.all. Inc. .. Falln to Submit a Rlpo,t and Pa, h 
Groea lllcalpta Tu. 

9 



PrirneCall, Inc shall &pll 111' on February 3, 2000, at 1 :30 p.m. in the Cactus Conference 
Roam. State Cllpilol Building, Pierre, SO, to show cause why action should not be taken 
agai ast company for faiue to axnply with SOCL Chapter ~9-1 A. 

~ Exaaltive Oinldol. Sue Cichos 
Staff Anomey: Camren Hoseck 
Dale Opened: 12/30l99 
ltnrii,g : 02IOMlO 

TCll-141 In the .... ol 1-IOO-Recona. Inc. tb Startitag lntemationlll Funding. Inc. 
dlbla Alcol..-. F .... to Submit a Raport and Pay the Gross Receipts 
Ta. 

1-800-Rec:onex. Inc. flea Sterling llllllmational Ftning, Inc. d/b/a Reconex shall &pp""...ar on 
February 3, 2000, al 1 :30 p.m. in lhe Cacti• Conference Room. State C8pitDI Building, Pierre, 
SO, to show cauae why action lhould not be taken agai mt the c:oq,any for faikn to a,q,ay 
will SOCl a._. 49-1A. 

~ &8c:uive DinlcD . Sue Cichos 
Slaff Marney: Cafflron Ha11 ck 
Ila Opened: 12/30t499 
I la• ii IQ Dale: 02AJ:WO 

lCll-141 In the Mn 111w of TelSava Corpo.ation d/bla Independent Networtc Ser-lice's 
F .... to Submit a Raport and Pay the ReceipCS Tax. 

T91Seve Corpolatian dlbla lndepel ldant Network Service shall appear on Febnay 3, 2000, at 
1:30 p.m. in e. Cadl• Colmeuce Room. Stale Capitol Building, Pierre, SO, to show.cause 
why action lhould not be taken against the company for faikn to axnply with SOCL Chapter 
49-1A. 

~ EmaJtive DinK:D . Sue Cic:hos 
Slaff Marney: Camren Hasack 
o.. Opam 12/3CW9 
.... ~ Dale: 02JO:WO 

TCll-150 In._ M mfllr of Tellrust ConlnLrications Semen. Inc.'• Falkn to Submit 
a Raport and Pay the Grau 11-=eipts Tax. 

Teltrult Comnuliactianl Services, Inc.. shall appear on February 3, 2000, al 1 :30 p.m. in the 
C.adl• ca .... a Room. St.lie Capilol Building, Pierre, so. to show cause why action 
!llhauld not be taken agaillll the company for fai1Ln to axnply with SDCl Chaplar 41A 

Dap.,ty Exaa.atiYe Oirac:b . Sue Cichos 
Slaff Marney: Camron Hoseck 
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Dale Opened: 12/30/99 
11• i 1g Date: 02ICXWO 

TCll-151 In the llatl9r' of U.S. Network Services. tnc.'s Faikn to Submit a Report and 
Pay the Gross Receipts Tax. 

U.S. Network Services, Inc. shall appear on February 3, 2000, at 1:30 p.m. in the Cactaas 
Conference Room, State C8pitol Building, Pierre, SD, to show cause why action should not be 
taken against the company for faik.n to comply with SOCL Chapter 49-1A 

Deputy e.c:utiYe Director: Sue Cichos 
Attorney. Camron Hoseck 
Opened: 12/3CW9 

H•i1g Date: 02ICXWO 

TCll-152 the ....... of USA Tele Corp.'s Flllkn to Submit a Report and Pay the 
Gross Rer.eipts Tu. 

USA Tele Corp. shall appear on February 3, 2000, at 1 :30 p.m. in the Cactus Conferet a 
Rocm, State Capitol Building, Pierre, SD, to show cause why action should not be taken 
against the ooq>any for faiU'e to comply with SOCL Chapter •9-1A 

Deputy Exacutive Diradol . Sue Cichos 
Staff Attomey. Camron How:k 
Date Opened: 12/30l99 
llaar'•ag Date: 02ICXWO 

TCfl-153 In the ...... of US181, lnc.'s F .... to Submit a Report and Pay the Gross 
Receipts Tu. 

UStel, Inc. shall app •• on February 3, 2000, at 1 :30 p.m. in the Cactus Conference Room, 
Stale Capitol Building, Pierre, SD, to show cause why action should not be taken agail 1st the 
company for faikn to~ with SDCL Chapter •9-1A 

D11UY Exacutive Oireda. Sue Cic:hos 
Slaff Attorney. Camron Howk 
Date Opened: 12/3CW9 
ll1•i1g Date: ao,xwQ 

In the of Westam T~ lnc.JRetall Sales Graup 
d/b/a People Link by TCh Falkn to Submit a Report and Pay the Grau 
Rec.eipta Tu. 

Western Tele-Comnu1icati, lncJRetail Sales Group d/bla People li1k by TCI shall appe• 
on February 3, 2000, at 1 :30 p.m. in the Cactus Corlerenoe Room, State Capitol Building, 
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Pierre, SD, to show cause why action should not be taken against the company for faikn to 
comply with SOCL Chapter 49-1A 

Deputy Executive Directa. Sue Cic:hos 
Staff Al1omey: C8mron Hoseck 
Date Opened: 12/30l99 
Hearing Date: 02JCXWO 

TCOCMMtl In the llllltlr of the Appllcatlon of ezTel Network Services. LLC for a 
Ceillfiada of Aulhorfty to Provide Telec:omnulicati Semces in South 
Dakota. 

ezTel Network Services, LLC seeks a Certificate cf Authority to provide resold intrastate 
ftlMactalge telecommuiicati wvic::es in South Dakota. ezTeJ intends to offer 1 + and 
101XXXX direct oulbol.nt dialing, ton-free inbou'ld dialing, trawl card and directory 
811ilt•a NMCN. 

Staff Analyst Keith Senger 
Staff Al1omey: Camron Hoseck 
Date F'alect 01l03'00 
lnleMnion ine: 01/21/00 

YN-,twc11Nttll&.._ ...... PUC .... lcllfauvtaourWHI .. Offtlillrat ..... 
v • .., .... c,..ww1l1c,..eotbePUC .... 111sa11111p:11www.............., 
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Gron lteccipts Tax Show Caue Sumaary 

TC99-126- ACS Td Com Inc. 

DO NOT REVOKE: TC99-127 - AccuLd Commurrinlic:ns, lnc. 

TC99-121- Affinity MIRdin& StJ'IICPS UC d/b/a F.ting Cid' Future 

DO NOT REVOKE: TC99-l29-AmcriTcl Pay Phaocs. Inc. 

TC99-130 - AMNEX 

TC99-l31 - Adas Equity, lac. d/o/a Pafonmncc Tdccam. 

DO NOT REVOKE: TC99-l32 - Business Opticm. lac. 

TC99-l 33 - Call Plus lac. 

TC99-l34 - Colondo River O•IMH m l'ioos Corp. d/b/1 CRC Lmg Dist..: 

TC99-l 3S - Eagle Tdccom. Inc. 

TC99- 36- Elias Ventures. lac. d/b/1 AmcricaD fftlCftYIOO 

TC99-l37 - rnt Cal USA. bicorponlCd 

TC99-131- lllldimm bilaulional Corpontion 

TC99-139- I• Nfnw Tdcrm LTD 

Tc:99-140 -bncy Tdccrm 1*nJilh +w lac. 

DO NOT REVOICE: Tc:99-141 -1..0lllbt Tclccaa aka Sb*lic Affimm 

DO NOT REVOKE: TC99-142- Mllrix Tclcam. lac. 

TC99-l 3-NewCCIIIOCll'C 

109-1'4 - Nova T---. lllc.. d/b/1 B.E.L EZ Pay 

TC99-14S - NTI T c1cc:ma, Ille. 

TC99-l46 - Pride Aarica. lllc.. 

TC99-147 - Prilllr:Cal. lllC. 

DO OT a.EVOKE: TC99-141- l-lO().lt.cc:.oa Is. tb StatiD& ...... -, F.-.... lac. d/b/1 

Rl:ICC*X 

E -~ H I E,, ~ , 



"[C99-1'9 • T-Corl'O"'""'dlbla b,lk:pC> - ~ s,,.i<c 

NOTIIEVC)ICE: tc99-IS0· T-~_...,'°' 

,c99-1S l - U.S. ~ Sc:rvic:CS, ~ . 

,c99-1Sl -USA Tc:k Corp. 

,c99-1Sl - lJStd.. Is. 
"[C99-IS4 • W-T~ i,,cJltdoil Slks °"""' dfl,/a pooplo l.mk by TCI 
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BEFORE THE PUBLIC UTILmES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MA TIER OF WESTERN TELE- ) 
COMMUNICATIONS, INCJRETAIL SALES ) 
GROUP 0/BIA PEOPLE LINK BY TCrs ) 
FAILURE TO SUBMIT A REPORT AND PAY ) 
THE GROSS RECEIPTS TAX ) 

) 

ANDINGS OF FACT, 
C.)NCLUSIONS OF LAW 

AND ANAL ORDE.R; NOTICE 
OF ENTRY OF ANAL 

ORDER 
TC99-154 

On Oeoember 30, 1999, the Public Utilities Commission (Commission) issued an Order for 
and Notice of Show Cause Hearing against Westem T efe-Communications, Inc.I Retail SaJes Group 
Wa People Link by TCI (Western) for failure to submi1 an annual report and pay the gross receipts 
tax. The hearing was held as scheduled on February 3, 2000, in the Commisst0n's Conference 
Room, State C8lpitoa Building, Piemt, South Dakota. The reason for the hearing was to give Western 
an opportunity to show cause why the Commission should not revoke its Certificate of Authority, or 
other specified actions, for failure to pay the gross receipts tax as required by SOCL 49-1A-3. 
Commissioners &Kg, Nelson. and Schoenfekier were present. Also present were Camron Hoseck. 
Commission Staff Attorney, and Sue Cichos. Business Manager for the Commission. No 
representative of Western appeared at the heanng. After hearing the tesbmony, the Commission 
voted unanimously to revoke Westem's Certificate o Authority for failure to pay the gross receipts 
tax. 

Commission, having heard the testimOny presented at the hearing, makes the following 
Ftnd,ng:. of Fact and Condusions of Law. 

FINDINGS OF FACT 

1. Western is a telecommuntcatios company holding a Cet1ificate of Authority, issued by this 
Commission, to provide telecommunications services in South Dakota. 

2. Sue Ccnos, Business Manager for the Commission. testified that Western never paid the gross 
receipts tax due June 1, 1999, as required by SOCL 49-1A-3. 

3. A COf1'/ of the Order for and Notice of Show Cause Hearing was sent by certified mail to Western. 

4. No representative of Western appeared at the hearing to show cause why the Commission 
should not revoke its Certificate of Authority. 

CONCLUSIONS OF LAW 

1 The Commission hasjwisdidion OYfJfthis matter pursuant to SOCL Chapters 1-26, 49-1A, 49-31 , 
speafically 49-1A-3, 49-1A-4, 49-1A-5, 49-1A-8, and 49-31-3. 

2. Pursuant to SOCL 49-1A-3, the Commission assesses a tax of .0015 or $250, whichever is 
~. on the annual ilbastate gross receipts received by a telecommunications company from the 
cx,mpanys customers within the state of South Dakota. Pursuant to SOCL 49-1A-5, the tax is due 
on June first of each ~ -

3. Western has failed to pay the gross receipts tax. 



4. The Commission has the authority, under SOCL 4'9-31-3, to suspend or revoke a Certificate of 
Aulhority granted to a company for a willful violation of the laws of this state. 83 on the failure 
of Western to pay the gross receipts tax in violation of SOCL 49-1A-5, the Commission revokes 
Wes1em's Certificate of Authority. 

Based on the foregoing Findings of Fact and Conclusions of Law, it is therefore 

ORDERED, that the Cef1ificate of Aulhority granted to Western by this Commission is hereby 
revoked and shall be retuned to the Commission within thirty (30) days from the date of this Order. 

NOTICE OF ENTRY OF ORDER 

Pl.EASE TAKE NOTICE that this Order was duty entered on the 1J.{ti day of February, 
2000. Pursuant to SOCL 1-26-32, this Order will take effect 10 days after the date of receipt or 
failure to dewefy of the decision by the parties. 

Dated at Pierre, South Dakota, this /~d day of February, 2000. 

CtRIFICATE 0/F l8MCE 

The undWIOlld ~ ~ Iha thia 
documn hN bNrl --~upon .. ,__ ol 
r9COl'd in ow dDdat. • lallt on 1w dDdlll ~ 

, by fl!CAnit or by l'nl dlla fflll. si prape,ty :~ 
-~ ¢6Joc, 

OFFICIAL SEAL 
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