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EFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF CALL PLUS, INC.'S ) ORDER FOR AND NOTICE 
FAILURE TO SUBMIT A REPORT AND PAY ) OF SHOW CAUSE HEARING 
THE GROSS RECEIPTS TAX ) 

) TC99-133 

SDCL 49-1 A-1 establishes the South Dakota Pu Utilities Commission 
(Commission) Gross Receipts Tax Food. This fund is financed by assessing a tax of .0015 
or $250, whichever is greater, on the annual intrastate gross receipts received by a utility 
from the company's customers within the state of South Dakota, and requires that all 
telecommunications companies submit on June 1, each year, a report of the amount of 
such gross receipts received during the preceding calendar year and pay the tax. A 
penalty of 10% of the tax is imposed for each month of delinquency. 

Despite reminder letters from the Commission on May 3, 1999, and August 9, 1999, 
Call Plus, Inc. (Call Plus) has failed to file the required report and pay the gross receipts 
tax. 

PllSUSnt to SDCL 49-1A-6, the Commission may collect this debt by distress and 
sale of any personal property of the company within South Dakota. Further, the 
Commission has the authority, under SDCL 49-31-3, to suspend or revoke the certificate 
of authority granted to the company; assess a civil fine against the company from $200 to 
$1 ,000 under SOCL 49-31-38; proceed under SDCL 49-31-38.2 or 49-31-38.3 to stop the 
company from transacting any future business in South Dakota; or take any other 
enforcement actions against the company allowed by law. 

Call Plus shall appear on February 3, 2000, at 1:30 P.M. (CST) in the Cactus 
Conference Room, State Capitol Building, Pierre, South Dakota, to show cause why action 
should not be taken against the company for failure to comply with SDCL Chapter 49-1A 
The hearing is being hetd pt.rSUant to Commission's jurisdiction over telecommunications 
cxxnpanies folXld at SDCL Chapters 1-26, 49-1 , 49-1A, and 49-31, specifically, 49-1 -11(4), 
49-1A-3, 49-1A-4, 49-1A-5. 49-1A-6, 49-31-3, and ARSD 20:10:01 :45. 

The issue at the heaing is whether the Commission shaJI fine, or suspend or revoke 
Call Plus' Certificate of Authority, assess a civil fine against the company, and/or institute 
collection proceedings against Call Plus for failure to pay gross receipts tax. 

The hearing shall be an adversary proceeding conducted pursuant to SDCL 
Chapter 1-26. All parties have the right to be present and to be represented by an 
attorney. These rights and other due process rights shall be forfeited if not exercised at 
the hearing. If you or your representative fail to appear at the time and place set for the 
hearing, the Final Decis on will be based solely on the testimony and evidence provided, 
if Bnf, during the hearing or a Final Decision may be issuc,d by default pursuant to SDCL 



1-26-20. Mer the heanng, the Commission will consider all evidence and testimony that 
was presented at the hearing. The Commission will then enter Findings of Fact, 
Conclusions of Law, and a Final Oeosion regarding this matter. As a result of the hearing, 
the Comm ssion shall determine whether to fine, or suspend or revoke Call Plus· Certificate 
of Authority, assess a civil fine against the company, and/or institute collection 
proceedings against Call Plus for failure to pay gross receipts tax. The Commission's 
Final Decision may be appealed by the parties to the state Circuit Court and the state 
Supreme Court as provided by law. It is therefore 

ORDERED, that a show cause hearing in the matter of Call Plus shall be held on 
February 3, 2000, at 1 :30 P.M. (CST) (or as soon thereafter as the parties can be heard) 
in the Cactus Conference Room, State Capitol Building, Pierr South Dakota. And it is 

FURTHER ORDERED, that, in the event Call Plus shall file an appropriate report 
and pay the delinquent gross receipts tax, including the 10% penalty for each month of 
del inquency, the hearing and actions mentioned herein shall not be held or taken, 
otherwise this order shall remain in effect. 

Pursuant to the Americans with Disabilities Ad, this hearing is being held in a 
physically accessible locatjon. Please contact the Public Utilities Commission at 1-800-
332-1782 at least 48 hours prior to the hearing if you have special needs so arrangements 
can be made to accommodate you. 

Dated at Pierre. South Dakota, this 30th day of December, 1999. 

CE:RIIFICATE OF seMCE 

(OFFICW. SEAL) 
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South o-ota Public Utilities Commission 

WEEKLY FILINGS 
For the Period of December 30, 1999 through January 5, 2000 

If you need a complete copy of a filing fwd, overnight e.xpressed. or mailed to you, pluse contact 
Delaine Kolbo within five business days of this filing. 

Phone: 605-773-3705 F 605-773-3809 

CONSUMER COMPLAINTS 

CT00-001 In the Matter of the Complaint fl by Jeanette Moes, Watertown, South 
Dakota, against OLS, Inc. Regarding Switching Telecommunicdons 
Services Through Deceptive Tactics. 

The Coff1,lainant indicates through a telephone call a man lead to believe he was with U 
S WEST offering 1 O cents per minute long distance rates. 100 free minutes of long distance, 
and no monthly fees. The Complainant is requesting that the state laws on slamming be 
enforced, that she be compensated f°' her inconvernence. and all assessed fees be removed. 

Staff · Leni Healy 
Staff Attorney: Karen Cremer 
Dae Received: 12/27/99 
Date Filed: 01I03IOO 
l'*IIIVlantv'~Oeadlfle: NA 

CTOCM)02 In the Malter' of the Complaint filed by Dan Grider, Baltic, South Dakota, 
against 0-.st Communications Inc. Regarding Unauthorized Switching of 
Semces. 

On December 28, 1999, the Commissm received a complaint from Dan Grider of Battie, 
South Dakota. against Qwest regarding lRIUthorized switching of services. The complainant 
alleges that his long distance provider was switched to Qwest without his authorization. 

Staff Analyst Keith Senger 
Staff Attorney: Canvon Hosedc 
Date Received: 12/28/99 
Date Filed: 01/03IOO 
Intervention Date: NIA 

CT00-003 In the Matter of the Complaint filed by Elaine M. Ingalls, Watertown, South 
Dakota, against OLS, Inc. Regarding Switching Telecommunications 
Services Through Deceptive Tactics. 



The Complainant claims she received a telephone call from U S WEST indicating a change in 
her billing. As a result. her long distance service was switched from AT&T to OLS. She is 
requesting that all OLS charges be removed from her billi 

Staff Analyst Leni Healy 
Staff Attorney: Karen Cremer 
Date Received: 1212.8/99 
Date Filed: 01~ 
Intervention Deadline: NA 

CTOO-OCM In the Matter of the Complaint filed by Junne Stich, McCook Lake, South 
Dakota. against OLS, Inc. Regarding Promised Rates Which Were Not 

The Complainant aJleges that OLS promised a rate of 10 cents per minute for aJI long distance 
calls, 100 free minutes of service, and no switching fees. When the Complainant received her 
billing, she was not assessed the promised rates or terms. The Complainant is requesting 
that all charges paid to this company be removed. 

Staff Analyst Leni Healy 
Staff Attorney: Karen Cremer 
Date Received: 12/30/99 
Date Filed: 01/03IOO 
Intervention Deadline: NA 

C'J00.005 In the Matter of the Complaint filed by William L Frost, Watertown, South 
Dakota. against OLS. Inc. Regarding Switching Telecommunications 
Ser-nces Tlvough Deceptive Tactics. 

The Complainant indicates that his long distance service was switched through deceptive 
tactics. The Con'1)1ainant requests that the Commission revoke the company's license, 
assess fines, award compensation, and remove all charges assessed by this company. 

Staff Analyst: Leni Healy 
Staff Attorney: Karen Cremer 
Date Received: 12/30/99 
Date Filed: 01/03IOO 
Intervention Deadline: NA 

Cf00.006 In the Matter of the Complaint filed by Earl and Pauline DeHoogh, Sioux 
Falla, South Dakota, against OLS, Inc. Regarding Switching 
Telecommunications Services Through Deceptive Tactics. 

The Complainants indicate that through a deceptive telephone call, their long distance was 
switched to OLS. They are requesting that the Commission assess a large fine. 
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Staff Analyst: leni Healy 
Staff Attorney: Karen Cremer 
Date Received: 12/30l99 
Date Filed: 01/03/00 
Intervention Deadline: NA 

CT00.007 In the Matter of the Complaint filed by Robert Fogg, Jr., Martin, South 
Dakota, against AT&T Communications of the Midwest, Inc. Regarding 
Promised Rates Which Were Not Assessed. 

On December 30, 1999, the Commission received a complaint fr m Robert Fogg, Jr. of Martin, 
South Dakota, against AT&T regarding deceptive business practices and advertising. The 
complainant alleges that he was offered 7 cents per minute for all long distance interstate 
calls dlM'ing the hours of 7 AM to 7 PM Monday through Friday. and 5 cents per minute for the 
balance of the week. In addition, he was offered 120 free minutes each month for the next six 
months. The complainant further alleges that once AT&T became aware that he lives in South 
Dakota, the offer was withdrawn. Mr. Fogg is requesting a full refund of all charges in excess 
of the 7 cents per minute, the rates that he was offered, 120 free minutes d interstate long 
distance for 6 months, and a fine imposed against AT&T in the amount of $10,000/day. 

Staff Analyst: Heather Forney 
Staff Attorney: Camron Hosed< 
Date Received: 12/30l99 
Date Filed: 01/03/99 
Intervention Date: NIA 

CTOO-OOa In the Matter of the Complaint filed by Banner Associates, Inc., Brookings, 
South Dakota, against NOS CommLrications, Inc.. Regaclng Bi Ing Issues. 

The Complainant alleges that a salesperson offered a rate of 7.9 cents per minute for 
i erJtate calls and 14.9 cents per minute for i,,bastate calls. When q.i8Stiowl8d the 
salesperson verified the rate and stated there would be no other c:halges. The first two 
months the rates were honoced, but the ~ moulhs ware billed al a highw rate. The 
complainant was told they were being billed those ra1es per caft unit and a call IMlit was not 
equivalent to a minute. Complainant neted an agreeme, It eo1 llillg8l'll on a per minute rate 
and not a call unit rate. The Complainant is requesting restitution for the .-noult they were 
billed over and above the agreed upon rate of 7.9 oaru per minute and 14.9 cenls per mifue 
for inteBtate and intrastate calls respectivety. They are also requesting that NOS 
Commooications be required to inform their prospective customers verbally aid in writing d 
thetr billing method so as not to mislead futlft customers. 

Staff Analyst Farris 
Staff Attorney: Cam:>n Hoseck 
Date Received: 12130/99 
Date Ftled: 01~ 
Intervention Deadline: NA 
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CT00-009 In the Matter of the Complaint filed by Elizabeth A. Ewald, Watertown, 
South Dakota, against OLS, Inc. Regarding Switching of Services Through 
Deceptive Practices. 

The Complainant alleges that a representative ciaiming to be from U S WEST contacted her 
concerning recent legislation which would require changes on her billing. As a result of this 
conversation her telecommunications service was switct.ed to OLS. The Complainant asks 
that the Commission assess fines and penalties against OLS for this action. 

Staff AnaJyst Leni Healy 
Staff Attorney: Karen Cremer 
Date Received: 01/03'00 
Date Filed: 01/05IOO 
Intervention Deadline: NA 

TELECOMMUNICATION 

TC99-126 In the Matter of ACS Tel Com lnc.'a F lure to Submit a Report and Pay the 
Gross Receipts Tax. 

AC S Tel Com Inc. shall appear on February 3, 2000, at 1 :30 p.m. in the Cactus Conference 
Room, State Capitol Building, Pierre, SO, to show cause why action should not be taken 
against the company for failtn to c:oq,ly with SOCL Chapter 49-1A. 

Deputy Ex8a.ltive Oitec::tor: Sue CidlOS 
Staff Attorney. Camron Hoseck 
Date Opened: 12/30l99 
Hearing Date: 02I03/00 

TC99-127 In the Matter Accutel Comnulk:ations, lnc.'a Failwe to Submit a Report 
and Pay the Gross Receipts ax. 

Accutel Comnulications, Inc. shall appew on February 3, 2000, at 1 :30 p.m. in the Cactus 
Conference Room, State Capitot Building. Pierre, SO, to show cause why action should not be 
taken against the coq,any for faikn to c:oq,ly with SOCL Chapter 49-1A. 

Deputy Ex8a.ltive Oitec::tor: Sue CidlOS 
Staff Attorney. Camren Hoseck 
Date Opened: 12/30l99 
Hearing Date: 02I03IOO 

TC99-128 In the Matter of Affinity llllrketing Strabigies LLC dlbla Funding Our 
Future's Fllikn to Submit a Report and Pay the Gross Receipts Tax. 

Affinity Maf1<eting Strategies LLC atb/a Flning CM' Future shall appear on February 3. 2000, 
at 1:30 p.m. in the Cactus Confefeuce Room. State Capitol Building, Pierre, SO, to show 
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cause why action should not be taken against the company for faiue to compty with SDCL 
Chapter 49-1 A. 

Deptiy Emcutive Director: Sue CidlOS 
Staff Altomey. Camren Hosec:k 
Olla Ope,aed: 12/30/99 
1111 ing Dale: 02J03IOO 

TCll-129 In the llatter of AmeriTel Pay Phones, lnc.'s Failunt to Submit a Report and 
Pay the Gross Receipts Tu. 

AmlnTel Pay Phones, Inc. shall appear on February 3, 2000, al 1:30 p.m. in the Cacti• 
Col lfel• a Room. State Capitol Building, Pare, SO. to show cause why action should not be 
taken agailll the coq,any for faik.n to coq,ty with SOCl 49-1A. 

DepAy Emcutive Director: Sue Cic:hos 
Slaff Altomey. Cemron Hosed( 
Om Opened: 12/30/99 
.... ilg Dae: 02J03IOO 

TCll-130 In the Matter of AMNEX's Falkn to Submit a Report and Pay the Gn,u 
Racelpts Tu. 

NlllfEX shall appear on Febn.ay 3, 2000, at 1 :30 p.m. in the Cactus Conference Room, State 
Capiml Building, Piene, SD, to show cause why action should net be taken against the 
company tor faikn to comply with SOCL Chapter 49-1A. 

D11UY Emcutive Direcb . Sue Cic:hos 
SW Marney: Carnron Hoseck 
Dale Opened: 12/30/99 
.... i lg Date: 02J03IOO 

TCll-131 In the 1111• of Alla Equity. Inc. dlbla Perfonnllnce Tel1com•a FaiJwe to 
Submit a Report and Pay the Grw Rec .... Tu. 

Adas Equity Inc. dlbia Perfa111aat ~ala com shall appear on February 3, 2000, at 1 :30 p.m. in 
the Cacti• Conrel•a Room, Slate Capilol Building, Pierre, SO, to show cause why action 
should net be taken against the campany for failln to comply with SOCl Chapter 49-1 

Deptiy Emcutive Oiredol . Sue Cid1os 
Staff Altomey. Cemron Hoseck 

Opened: 12130t'99 
I laamg Date: 02JO:WO 

TCll-132 In ....._ of BusinNa Options. lnc.'a Failwe to Submit a Report and Pay 
the Gross Receipts Tu. 
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Business Options, Inc. shall appear on February 3, 2000. at 1 :30 p.m. in the Cactus 
Conference Room. State Capitol Building, Pierre, SO, to show cause why action should not be 
taken against the oompany for faikn to comply with SOCL Chapter 49-1A 

Deputy Executive Oiredor: Sue Cichos 
Staff Attorney: Camron Hoseck 
Date Opened: 12130l99 
111• ing Date: 02I03IOO 

the 11 .. of Call Plus Inc. 'a Falk.ft to Submit a Report and Pay the 
Gross Raceipls Tax. 

Call Plus Inc. shall app1• on February 3, 2000, at 1:30 p.rn. in the Cactus Confe,e,a Room. 
State Capitol Building. Pierre, SD, to show cause why action should not be tak8n agal llt the 
company for failtn to comply with SOCL Chapter 49-1A 

Deputy Ex8cutive Oiredol . Sue Cic::hos 
Staff Altomey: Camron Hoseck 
0.. Opened: 12/30t99 
H• ing Date: 02JD3Q) 

TCll-134 In the llattar of Colorado River Communications Corp. dlb/a CRC Long 
Distance'• F..._ to Submit • Report and Pay the Gross Receipts Tax. 

Colorado River Comnu1icationa Corp. dlbla CRC Long Distance shall appear on February 3, 
2000, at 1:30 p.m. in the Cactus Comnnce Room, State capitol Building, Pierre, SO, to 
show cause why action should not be taken against the oompany for faih.n to comply with 
SOCL Chapt• 49-1A 

Deputy Ex8cutive Oiredor: Sue Cichos 
Staff Altomey: Camron Hoseck 
Date Opened: 12/30l99 
Huriilg Date: 02I03IOO 

TCll-135 In the llattar of Eagle Telecom. Inc.'• Failure to Submit• Report and Pay 
the Grass Receipts Tax. . 

Eagle T1l1com, Inc. shall appear on February 3, 2000, at 1:30 p.m. in the cactus Confaence 
Room, Stale Capitol Building, Pierre, SO, to show cause why action should not be taken 
against the COf11*'Y for faih.n to comply with SOCL Chapter 49-1A 

Deputy Exacutive Director: Sue Cichos 
Staff Attorney: Camron Hoseck 
Date Opened: 12/30l99 
Hearing O e: 02J03IOO 
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cause why action should not be taken agail ast the company for failure to comply with SOCL 
Ct'8pta 49-1A. 

Depdy E>ceaAiYe Oiredor: Sue Cic:hos 
Staff Allomey. Camron Hoseck 
Olla ()pa al: 12/30/99 
111 • iug Dam: 02J03IOO 

Tel9-129 In the llaaer of AmeriTel Pay Phones, lnc.'s Failunt to Submit a Raport and 
Pay the Gross Receipts Tax. 

AmenTel Pay Phones, Inc. shall appe• on February 3, 2000, al 1:30 p.m. in the Cacti• 
ea ... a Room. State Capitol Building, Pieffe, so. to show cause why action should not be 
tala,\ agai 11t the COf'l1)8nY for faikn to con.,ty wilh SOCl 49-1 A. 

DepAy Executive Director: Sue CidlOS 
Staff Allomey. Cemron Hoseck 
DIiie ()pa led: 12/30/99 
I ••• ing Dale: 02J03IOO 

TC91-130 In the Matter of AMNErs Fllllure to Submit a Raport and Pay the Grass 
Receipts Tax. 

N/JEX lhllll appear on February 3, 2000, at 1 :30 p.m. in the cactus Conference Room, State 
Capiol Building, Pierre, SO, to show cause why action should not be taken against the 
company tor faiue to coq>ly with SOCL Chapter -19-1A. 

Deplq Executive Oireda . Sue Cichos 
Slaff ~ Camron Hoseck 
DIiie Opet .S: 12/3Ql99 
..... lg Date: 02J03IOO 

TCll-131 In the Min. of Ada Equity, Inc. dlbla Performance Tel1com'a Fail1n to 
Submit a Raport and Pay the Gnau Rec..- Tax. 

Atlas Equity Inc. dtWa Performala Tele com shall appear on February 3, 2000, at 1 :30 p.m. in 
the Cac:b• Confel•a Room, Sta Caplol Building, Pierre, so. to show cause why action 
should not be taken agaillt the COll1*\Y for faikn to coq>ly with SDCl Chapter 49-1A. 

Depdy EJC8Q alive Dir9dol . Sue Cid1os 
Staff Altomey. Camron Hoseck 

Opened: 1213CW9 
I leering Date: 02AXWO 

l'Clt-132 In llatw of...,_ Options, lnc.'a Faikn to Submit a Report and Pay 
the Gross Receipts Tax. 
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Business Options, Inc. shall appear on February 3, 2000, at 1 :30 p.m. in the Cactus 
Conference Room. State Capitol Building. Pien'e, SO, to show c:aJSe why action should not be 
taken against the company for faikn to a,mply with SDCL Chapter 49-1A. 

Daputy Executive Oiredor: Sue Cic:hos 
Staff Attorney: Camron Hoseck 
Dale Opened: 12/30l99 
I lwitlg Date: 02AXWO 

In the....._ of Call Plus 1nc.•a Fllilwe to Submit a Report and Pay the 
Gfosa Racelpts Tu. 

Call Plus Inc. lhatl ••• on Februa'y 3, 2000, at 1:30 p.m. in the Cactus Calfel•a Room, 
Stale Capitol Building. Pierre, so. to show cause why action should not be taken agaillt the 
company for faik.n to a,mply with SOCL Chapter 49-1A 

Dlpuly Executive Oirecta . Sue Cichos 
Staff Attorney. Camron Hoseck 
0.. Opened: 12/3CV99 
H• iag Date: 02I03IOO 

TCll-134 In the llattar of Colorado R1vw Communications Corp. dlbla CRC Long 
Distance'• F .. to Submit a Rapo,t and Pay the Gfosa Receipts Tu. 

Colorado River Comnulicationa Corp. dlbla CRC Long Distal a shall appear on Febnay 3, 
2000, at 1:30 p.m. in the Cactus Conferenc:e Room, State Capitol Building, Pierre, SD, to 
show C11UN why action should not be taken against the company for faiue to comply with 
SOCL Chapter 49-1A. 

Daputy Executive Director: Sue Cichos 
Staff Attorney. Camron Hoseck 
Dale Opened: 12/30l99 
Hear'•tg Dae: 02AXWO 

Tel9-135 In the llatt8I' of Eagle Telecom, Inc. •a Failure to Submit a Report and Pay 
the Grau Receipts Tu. . 

Eagle Telacorn, Inc. lhall appe• on February 3, 2000, at 1:30 p.m. in the Cactus Conference 
Room, State Capitol Building, Pierre, SD, to show cause why action should not be taken 
against the company for faikn to comply with SDCL Chapter 49-1A. 

Deputy Executive Director: Sue Cichos 
Staff Attorney: Camron Hoseck 
Date Opened: 12/30l99 
Hearing D e: 02AXWO 
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TC99-136 In the Matter of Elias Ventures, Inc. dlbla American Freeway100's Failure to 
Submit a Report and Pay the Gross Receipts Tax. 

Elias Vemns. tnc. d/b/a American Freeway100 shall appear on February 3, 2000, at 1:30 
p.m. in the Cactus Conference Room, State Capitol Building, Pierre, SD, to show cause why 
action should not be taken against the company for faikn to 1lply with SOCL Chapter 
49-1A 

Deputy ExeaAive Oir8c:tor: Sue Cichos 
Staff Attorney: Canron Hoseck 
Date Opened: 12/30/99 
HAan,· 'In Date: 02«)3IOQ 

TCll-137 In the Matter of First Cal USA. lncolpolllllld"s Failure to Submit a Report 
and Pay the Grass Receipts Tu. 

First Call USA. lncorponlted shall app •• on February 3, 2000, at 1 :30 p.m. in the Cacti as 
Couf•ence Room. State Capitol Building, Pierre, SO. ID show cause~ action should not be 
taken against the company for faikn to cor,.,ty wilh SOCl Chapter 49-1A 

l)eJuy Executive Diredol . Sue Cichos 
Staff Attorney. Canron Hoseck 
Date Opened: 12/30/99 
.... i ag Date: 02«)3IOQ 

Tel9-131 In the ....._ of llulicom ............ Cotpotaticwl'a F .... to Submit a 
Report and Pay the Grass Receipts Tu. 

II ll8tican lrumational Corporation shall appear on February 3, 2000, at 1 :30 p.m. in the 
cactJ• Ca lference Room, State Capitol Buiking. Pierre, SD, ID show cause why action 
lhcud not be taken against the ~ for failure ID cor,.,ty will SOCl Chapter 49-1A 

~ Executive Director: Sue Cic::hos 
Staff Attorney. Camron Hoseck 
Dale Opened: 12/30l99 
tie81irag Date: 02ICXWO 

TCll-131 In the ....... of lnlarnalk,nal TelcOln l Wa Failure to Submit a Report and 
Pay the Groa Raceipta Tu. 

II llernlltiol 181 Tekom l TD shaft 8Al a• on February 3, 2000, at 1 :30 p.m. in ht Cacti as 
Ca•aa Room, State Capitol Building, Pierre, SO, to she# cause why action should not be 
taken against the company for faikn to coq,ly with SOCL Chapter 49-1A. 

08Juy Executive Director: Sue Cic:hos 
Staff Attorney. Camron Hoseck 
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·------------
Date Opened: 12/30/99 
Hearing Date: lULJJ1uo.A"1..AI 

TCll-140 In the Matter of Jcuney Telecom International, lnc.'s Failure to Submit a 
Raport and Pay the Gross Receipts Tax. 

Journey Tela com International, Inc. shall appear on February 3, 2000, at 1:30 p.m. in the 
Cactus Collfel•ace Room, State Capitol Building, Pierre, SO, to show cause why action 
should not be taker\ against the company for faillft to c:ompty with SOCL Chapter 49-1 A 

OepAy EJC8Cdive Ondol . Sue Cichos 
Slaff Anarney: Camron Hosack 
Dale ()pa.t 12/30t499 
....... Dale: 02mm 

Tel9-141 In .. Mrnar of L.011don l'.elecom ab Stnaglc AIUances' Failure to Submit 
a Report and Pay the Groa Raceipla Tax. 

l.ondan Tilt cam aka Sta lrgic Alli11nc• lhllll llPSl •• on February 3, 2000, at 1 :30 p.m. in the 
Cec:b• ea .... Roam. Sia Capitol Building. Piemt, so. to show cause why action 
should not be llllken aglil mt .. ~ for faikn to comply with SOCL Chapter 49-1A 

OepAy EJC8Cdive Onctol . Sue Cic:hos 
Staff Attorney. Camron Holack 
Date Opened: 12/30l99 
H•i1gO...: Q2m,oo 

TCll-142 In the llaUw of Matrix Telecom. Inc. 'a Fallunt to Submit a Report and Pay 
the Gross Receipts Tu. 

Matrix Telecom, tnc. lhaU appa• on February 3, 2000, at 1:30 p.m. in the Cactus Conference 
Room, Sta Capitol Building, Pierre, SD, to show cause why action should not be taken 
against the cxxnpa1ry tor faiue lo oon.,ay with SDCL Chapter 49-1A 

0epAy ex.cutMt Oiredor: Sue Cichos 
Staff Attorney. Camron Ha I I ck 
Date Opened: 12/30l99 
.... ir,g Dale: 02AXWO 

TCtl-143 In the Mraw of New Concept Comnullcations, LLC"a Falkn to Submit a 
Raport and Pay the Gross Receipts Tax. 

New Concept Camnu1ications, LLC shall~ on February 3, 2000, at 1 :30 p.m .. in the 
cac:b as Conference Roam. State Capitol Building, Pierre, SO, to show cause why action 
should~ be taken agailllt thft company for faik.n to comply with SOCL Chapter 49-1A. 
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Deputy Exec::utive Director: Sue Cichos 
Staff Attorney: Camron Hoseck 
Dale Opened: 12/30/99 
Hearing Date: 02J03IOO 

TCll-1'4 In the Matter of Nova Telecom. Inc. dlb/a B.E.L EZ Pay's Failure to Submit a 
Repol1 and Pay the Groa Receipts Tu. 

Nova Telecom, Inc. dlbla 8 .E.L EZ Pay shalt appear on Februaly 3, 2000, at 1 :30 p.m. in the 
Cactus Couference Room. State Capitol Building, Pierre, SD, to show cause why action 
should not be taken against the compa 1Y for faikn to c:or'1)ly with SDCl Chapter 49-1A 

Deputy Exec::utive Director: Sue Cic:hos 
Staff Attorney: Camron Hoseck 
Date Opened: 12/30l99 
lolilllo!lrw' "' Dale: 02J03IO() 

TC99-145 In the Matter of NTI Telacom. Inc. Flllkn to Submit a Rapo,t and Pay the 
Gross Receipts Tu. 

tm Telecom, Inc. shall appear on February 3, 2000, at 1:30 p.m. in the Cactus Conference 
Room, State Capitol Building, Pierre, SO, to shaw cause why action should not be taken 
against the company for failtn to con.,ey with SOCL Chapter 49-1A 

Deputy E>ceaJtiYe Dir9ctor: Sue Cichos 
Staff Altomey: Canvon Hoseck 
Date Opened: 12130/99 
Hearing Date: 02J03IOO 

TCll-141 In the Matter of Pride Amertca. lnc.'s Faikn to Submit a Repol1 and Pay the 
Gron Receipts Tu. 

Pride America. Inc. shall appear on February 3, 2000, at 1 :30 p.m. in the Cactus Conference 
Room, Stale Capitol Building, Pierre, SO, to lhow cause why action should not be talc8n 
against the ccmpeny for faikn to con1)fy with SOCL Chapt• 49-1A 

Deputy Executive Director: Sue Cic:hos 
Staff Attomey: camron Hosed( 
Date Opened: 12/.D99 
.... ilg 0..: 02A>30) 

TCll-1'7 In the Manar of Prtmaeall, lnc."s Falkn to Submit a Report and Pay the 
Grosa Receipts Tu. 

9 



PrimeCall, Inc shall appear on February 3, 2000, at 1:30 p.m. in the Cactus Conference 
Room. State · ol Building, Pierre, SD. to show cause why action should not be taken 
against the company for faihxe to comply with SOCL Chapter 49-1A. 

Deputy Executive Director: Sue CictlOS 
Staff Attorney. Camron Hoseck 
Date Opened: 12/30l99 
I l111"ing Date: 02J03IOO 

Tc..141 In the llatt8r' of 1..-o-Reconex. Inc. tka Ster11 International Funding, Inc. 
dlbla Rec:onera F to Submit a Report and Pay the Gross Receipts 
Tu. 

1-800-Reconu_ Inc. fka Sterling lnlemational Funding, Inc. dlb/a Reconex shall appear on 
February 3, 2000, at 1 :30 p.m. in the Cactus Conference Room, State Capitol Building, Pierre, 
SD, to show cause why action should not be taken against the company for failLn to comply 
with SOCl Chapter 4'9-1A. 

Deputy Executive Director. Sue Cichos 
Staff Altamey. Camron Hosed( 

Date Opened: 12/30l99 
I lw..ag Date: 02I03IOO 

TCll-141 In the llatt8r of TelSave Corporation dlbla Independent Network Service's 
Falkn to SUbmlt Report and the Gross Receipts Tu. 

TelSave Corporation d/b/a Independent Network Service shall appear on February 3, 2000, at 
1 :30 p.m. in the Cactus Couference Room, State Capitol Building, Piemt, SD, to show cause 
why~ should not be taken against the company for failLn to comply with SOCL Chapt.er 
4'9-1A. 

Deputy Executive Director: Sue CictlOS 
Staff Attomey. Camron Hoseck 
0... Opened: 12/30l99 
I ta• ilag 0...: 02J03IOO 

Tc..1IO In the Matter of Teltruat Cornnulicationa Servk:ea, lnc.'a Fail&n to Submit 
a Rt,p0rt and Pay the Grau Receipts Tax. 

Tellrult Comnu,ications Services, Inc. shall 8R)ear on February 3, 2000, at 1 :30 p.m. in the 
Cectl• Corlerel a Room, State Capilol Building, Pierre, so. to show cause why action 
should not be takan agai .t the a.,mpa,y for faiue to comply with SOCL Chapter 49-1A. 

Deputy Executive Director: Sue Cic:hos 
Staff Attomey. Camron Hosack 
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Date Opened: 12/30'99 
He8I i lg Dale: 02A)3I()() 

TCll-151 In the Matter of U.S. Network Semc:es. lnc.'s Faff&n to Submit a Report and 
Pay the Gross A8ceipts Tu. 

U.S. NltWOl1c Services, Inc. shall appear on Fet>ruary 3, 2000, at 1 :30 p.m. in the Cactus 
Confel•a Room, State Capitol Building, Pierre, SO. ID show cause why action should not be 
talaln agai ISl the <:On1)111 'f for faitln to comply with SOCl Chapter 49-1 A. 

Oep&Ay Executive Director. Sue CtChos 
Slaff Marney: Camren Ho1 e ck 
Dale Op8118d: 12/30/99 
llurilag Dale: 02J03IOO 

TCe,.152 In the Mrtllr of USA Tele Corp."a F to Submit. Report and Pay .. 
Gfaa Raceipes Tu. 

USA Tn Corp. 8FiJ: • on February 3, 2000, at 1 :30 p.m. in the Cacb• Confela a 
Roam. Stale CaplDI Building. Pierre, SD, to show cause why action should not be taken 
agailllt .. coa,ipar, for faifure to c:ompty with SDCL Chapter 49-1A 

TCll-113 In .. M nw of US1a1. lnc.'a Fal&n to Submit a Report and Pay the Graea 
faceipbTa. 

USlal, Inc. shalt appas on February 3, 2000, at 1:30 p.m. in ht Cacb• Conference Room, 
Capilol Building, Pierre, SD, to shew cause why action should not be talc8n agail ast the 
~ 'f for faill.n to COfl1)ly with SDCl Chapter 49-1A. 

Oep.Cy Executive Director . Sue CictlOS 
Slaff Marney: Camren Hoseck 
DIiie Op8118d: 121»499 
I Ira ilag Dale: 02J03IOO 

TCIS-114 In ._ M rtler of WI •••m T ... Collllnunkationa. lnc..lRlltllll Salea G,aup 
dlbla People Lil* bJ TCrs Falln to Submll a Rapolt and Pay the Grau 
Raceipts Ta. 

W1 Mm Tele-Communicati, lncJR8lail Sales Group dlbla People link ~ TCI I appe• 
on Februlry 3, 2000, al 1:30 .m. in the Cactus Confel•a Room, State capitol Butlding, 

II 



Pierre, SO, to cause why action should not be taken against the company for failure to 
comply with SOCL Chapter 49-1A. 

ezTel Nahwa(" Services, LLC _.. a c.tific:ale of Aulhority to provide resold intrastate 
-~ 1111comnuications •vices in Soulh Dakota. ezTel intends to offer 1+ and 
101XXXX direct Olllbculd claling, IDl.fnle inbculd dialing, traYel card and directory 
8lliltlll'IC8 •vices. 

Staff Analyst Keith Senger 
Staff Attorney. Camron Hoseck 
Dae Filed: 01I03IOO 
lnleMnion Deadline: 01/21«>() 

v ... ..,,...,. ....... _..._PUCplllllc•raa1vtaourwebsileorvtaiftllmet~ 
Yoa-, , ... c ... w lo Ille PUC C . I Ills al hap:Jlwww.stlllle.sd.uslpuc/ 
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Gross Receipu Tax Show Cause Summary 

TC99-l • ACS Tel Com Inc. 

DO NOT REVOKE: TC99-127 - Accutcl C«mnunicatioos, lnc. 

TC99-128 - Affmity Marb:tiog Stralcgics LLC d/bla Fl.mding our Futw'C 

DO NOT REVOKE: TC99- 129 - AmcriTd Pay Phones, Inc. 

TC99- l 30 - AMNEX 

TC99-13 l • Atlas Equity, Inc. d/bla Performance Telecom 

DO NOT REVOKE: TC99- l 32 - Business Op(ions, Inc. 

TC99-133 - CaU Plus Inc. 

TC99-134 • Colorado River Communications Corp. d/b/a CRC Long Distance 

TC99-13S - Eagle Tdccom, lnc. 

TC99-136 • Elias Vcnnarcs, lnc. d/b/a American FrccwaylOO 

TC99-137 - rnt Ctll USA, 1ncorponlcd 

TC99-138- ID1dicxm bd.crnationaJ Corporation 

TC99-l 39 • ln&anationa1 T dcam LTD 

TC99-140 - Journey Tdcc:am lntemllional Inc. 

DO NOT REVOKE: TC99-141 -Londoo Tdccxm ab SlrllCgic Alliances 

DO NOT REVOKE: TC99-142 - Mllrix Tdccom, Inc. 

TC99-143 - New Concept Communications, LLC 

'K99-144 - Nova Tdc:com. lnc. d/b/a 8 .E.L. EZ Pay 

TC99-14S - NTl Tdccom, Inc. 

TC99-l 46 • Pride America. Inc. 

TC99-147 - PrimcCall, lnc. 

DO NOT REVOKE: TC99-141- 1-IOO-Rcc:mcx. lnc. fb Sterling ln&anatioaal Funding, Inc. dlbla 
Rcicaacx 

I -------·-



.. 

Ti -149 • Tc:ISave Corporation d/b/a lrdepcmi,.. Nct"uk Service 

DO NOT REVOKE: TC99- l SO • Tc:ltrust Coamunications Services, Inc. 

T<:99-151 • U.S. Nctwor1c Scrviccs, Inc. 

TC99-152 - USA Tdc Corp. 

TC99-153 - US&d. Inc. 

TC99-154. Wcs&cm Tele-Communications lnc./RdaiJ Sales Group d/b/a People Uak by TCJ 

• 
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BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF CALL PLUS, INC.'S ) 
FAILURE TO SUBMIT A REPORT AND PAY ) 
THE GROSS RECEIPTS TAX ) 

) 
) 
) 

RNDINGS OF FACT, 
CONCLUSIONS OF LAW 

AND ANAL ORDER; NOTICE 
OF ENTRY OF FINAL 

ORDER 
TC99-133 

On December 30, 1999, the Public Utilities Commission ( mission) issued an Order for 
and Notice of Show Cause Hearing against Call Plus, Inc. (Call Plus) for failure to submit an annual 
report and pay the gross receipts tax. The hearing was held as scheduled on February 3. 2000. In 
the Commission's Conference Room, State Capitol Building, Pierre, South Dakota. The reason for 
the hearing was to give Call Plus an opportunity to show cause why the Commission should not 
revoke its Certificate of Authority, or other specified actions, for failure to pay the gross receipts tax 
as required by SOCL 49-1A-3. Commissioners Burg, Nelson, and Schoenfelder were present. Also 
present were Camron Hoseck, Commission Staff Attorney, and Sue Cichos, Business Manager for 
the Commission. No representative of Call Plus appeared at the hearing. After hearing the 
testimony, the Commission voted unanimously to revoke Call Plus' Certificate of Authority for failure 
to pay the gross receipts tax. 

The Commission, having heard the testimony presented at the hearing, makes the following 
Findings of Fact and Conciusions of Law: 

FINDINGS OF FACT 

1 Call Plus is a telecommunications company holding a Certificate of Authority, issued by this 
Commission, to provide telecommunications services in South Dakota 

2. Sue Cichos, Business Manager for the Commission, testified that Call Plus never paid the gross 
receipts tax due June 1, 1999, as required by SOCL 49-1A-3. 

3 A OOf1'/ of the Order for and Notice of Show Cause Hearing was sent by certified mail to Call Plus. 

4. No representative of Call Plus appeared at the hearing to show cause why the Commission 
should not revoke its Certificate of Authority. 

CONCLUSIONS OF LAW 

1. The Commission has jurisdiction over this matter pursuant to SOCL Chapters 1-26. 49-1 A. 49-31, 
specifically 49-1A-3, 49-1A-4, 49-1A-5, 49-1A-6, and 49-31-3. 

2. Pursuant to SOCL 49-1A-3, the Commission assesses a tax of .0015 or $250, whichever is 
greater, on the annual intrastate gross receipts received by a telecommunications company from the 
company's customers within the state of South Dakota. Pursuant to SOCL 49-1A-5, the tax is due 
on June first of each year. 

3. CalJ Plus has failed to pay the gross receipts tax. 



4. The Commission has the authority. under SOCL 49-31-3, to suspend or revoke a Certificate of 
Authority granted to a company for a willful violation of the laws of this state. Based on the failure 
of C8I to pay the gross receipts tax in violation of SOCL 49-1 A-5. the Commission revokes call 
Plus' Cemficate of Authority. 

Based on the foregoing Findings of Fact and Conclusions of Law, it is therefore 

ORDERED, that the Certificate of Authority pitied to C8I Plus by this Commission is hereby 
revoked and shall be rehmed to the Commission within thirty (30) days from the date of this Order. 

NOTICE OF ENTRY OF ORDER 

PLEASE TAKE NOT1CE that this Order was duty entered on /~ day of February, 
2000. Pursuant to SOCL 1-26-32, this Order will take effect 10 days after the date of receipt or 
failure to accept delivery of the decision by the partie.s. 

Dated at Pierre, South Dakota, this tdd day of February, 2000. 

OFFICIAL SEAL 
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