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TC99-119 
DOCKET 0. ----------------------------------

I In I.ht Mauer ol - IN THE MATTER OF THE -------------
0' PPLICA TION OF W2COM ,.... ----- -----..----------"' . INTERNATIONAL. UC FOR A 
(.;) CERTIFICATE OF AUTHORITY TO -------------
1- PROVIDE TELECOMMUNICATIONS 

SERVICES IN SOUTH DAKOTA 

Public Utiliti Commission of the State of South Dak 



- -------------
LeoeLNowalsky 
8ffljaadn W. Bronston 
Edward P. Gothard 

Executi e Secretary 

NOWALSKY, BRONSTON & GOTHARD 
A ProttssioNl Umited L.w,ility Compffly 

Attorneys ~t Law 
3500 N. Causeway Boulevard 

Suite 1442 
Mmirie, Louisw\a 70002 
Te~hone: {504) 832-1984 
Facsimile: (504) 831~ 

December 21 . 1999 

REC. 

South Dakota Public tilities ommi · on 
500 E. Capitol Avenue 

0,.C 2 2 1999 

SOUTH O KOTA PUBLIC 
UTIUTt - "'O MISSION 

Pierre. SD 7 O 1 

RE: 2 OM lateruf LLC 

Enclosed hcr'ewith for filing piease find an original and ten ( IO copies of the Application ofW2 OM 
lntcmarional LL fOT authority to provide resold i:nterexcbange tclecomroonications services 
throughout the Swe of South Dakota. The requisite S250.00 filing fee i enc:IOSC,a 

Please date sump and re1um the attached cop of this lcner as acknowted~ of your recieipt of 
these documcms f-addrcssed. stamped envelope bas been provided for this purpose_ 

questi ns regarding this filing. please do not hesiwe to call. 

Monica R. Borne 

Enclosure 
cc: David Kansl room. W2 0 f 



TC99-119 

BEFORE THE 
SO TH DAKOTA P BLIC TlLITIES COMMISSION 

RE: 
APPLICATIO OFW2COM I TERNATIO AL. ) 
LLC FOR AU'JllORJlY TO PROVIDE ) 
IN11:REX HANGE TELECOMM ICA 110 S ) 
SERVICES WfllUN lllE STA TE OF sourn ) Docket o. ----
DAKOTA ) 

PPLICATION 

W2 OM INTERNATIO AL. LL r Applicant• herd> submits thi application for 

certificate of public nvenienc and necessi to provider Id intrastate tdecommunications service 

within the State of South Dakota. 

l . The legal name, principal address and telephone number of aps icanl corporation are· 

W2 OM International. LL 
3 500 Park Center Ori e 
Dayton. ·o 45414 
P ne. 37) 415-1100 
fax: (937)890-2256 

2. Applicant i a limited liability company organiud under the la of the Stale of Ohio on 

August 18, 1999 The ompan i authorized to transact business \\ithin South Dakota as 

evidenced by the Cenfficale of Authority attached hereto as Euibit A. The Company bas 

no bsidiarics or 
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The Apptic.ant' reprcsenwi\ie 10 whom all correspondence regarding this appticarion should 

be addressed i 

Applicant OOS:SCS$1CS the management personnef necessary to provide 1he proposed 

incfjca1ed in the Mana ernent Profiles attached as [ ibit 8. 

members are as foUows. 

Mitchell Jones 
unager/Mcrnber & President/CEO 

3SOO Park Cenaer Drive 
Dayton. OH 4S414 

war 
Secretary 
3SOO Parle Center Ori e 
Dayton. OH 4 14 

Don Hoendorf 
Manager/Member 
3SOO Parle enter ..>rive 
Dayton, OH 4S414 

licant's officers and 

Applicant proposes 10 offer resold intraswe long distance services 10 the public on a 

statewide basis in the SW fSouth Dakota. The services to be provided are Message ToO 

and Travel Card ser.iices. The Applicant resells the services of 

does nol 0\\'11 any facilities. including switches. Appticant will initially 

resell the services of Frontier 

2 



6 The Compan i currently authorized to pro ·de service in Iowa. Idaho. ew J , T 

tah and 1rginia A list of staJ where applic:ari for authori are pending is contained 

in the Initial Data R ucst anached [sit· · F. The ompan has not denied 

authorization to provide service in any e. and is in good standing with the appropriate 

regulatory agency in all ~ it · IUlhorized to provide services. 

7. The Applicant' proposed initial tariff containing the rul regulatio terms and conditions 

of service is attached hereto t:dlibil 

8. Although a stan-up compan . the pplicant has adequate and sufficient financial resources 

to pro the proposed public telecommunications ·ce properl and continuous! In 

cx:ordance with AR D 20:10.24:02(8. the Company's initial financiaJ swement are 

attached hereto as Euibit D. 

9 Granting of this application will further the public interest The resale ofte:leootomunicarions 

servi expands the availability of telecommunications services to more menlbers of the 

public at more competiti prices In addition, by lowerin the 

that are closer- to tho available to larger users. The more competitively equal companies 

are. the more the public should benefit gh products and services made and/or ivered 

more efficiently and more rcsponsivd , to consumer needs and desires 

3 



I 0. The Applicant i ~illing and able to confonn to the Constitution and laws of the State of 

South Dakota and the Rul and Regulations of the Comr. ti · on. no in effect or hereinafter 

enacted. 

11 . A list of shareholders wning more than a twenty percent (20% share is an.ached hereto as 

Esllibit [. 

1-. TheCompany' FederalEmplo erldentification umberis31-l664906. 

13. The Company has not had an complaints filed against it with any sta federal regulatory 

c;ommissioo regarding the unautboriud switchin fa customer' s telecommunications 

pt(>'ider and the act of chargjng customers for servi that have not been ordered. 

4 
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WHEREFORE WlCOM lnternation~ LLC respectfully requests that the Commission 

Grant Applicant a Certificate of Public onvenience and ecessity, giving Applicant authority to 

provide public telecommunications service. effective upon approval of thi Application. 

By~-~ 
Monica R. Borne 

owalsky. Bronston · t.hard 
3 500 . Causeway r.tvd. 
Suite 1442 
Metairie. LA 70002 
Ph. (S04) 8 2-1984 

AND 

t/!11!::tr 

s 

President/CEO 
W2COM International. LLC 
3SOO Park Center Drive 
Dayton. OH 4S4 I 4 



EXHIBIT A 
RTlFl A TE OF AUTHORITY 



bde of ~out4 ~akobt 

OFFICE OF THE SECRETARY OF STATE 

Certificate o Authority 
I, JO, E HAZEL Tl E, retary of State of the tatc of South Dakota. 
hcreb:, certify that the pplication f; r a er1ificatc of Aul rit f W2COM 
I I: A TIO AL, LLC t ran ct b in in thi tat uly ign and 
,,mfi,:d pursuant to the provi i ns of the South Dakota ration Ac , have 
been r c i ed in th. office and arc f; und to conform to law. 

f th auth rity ,•ested in me b la • I bcrcby 
nd attach heret a dupli t f the ppli ti n 

I ~ TESTIMO WHEREOF I 
ha hercunt set my band and 
affi ed the re t Seal of the tat of 
South Dakota, at Pierti the Capital, 
thi ovembcr s. 1999. 

~:) 
Joyce Hazeltine 

Setretary of tate 



ll£T All Y Of A 
~TECArffOL 
IE. CArffOL, .V 
~ S.0. 57S'>I 
5)77Ml4S 
X (60S)77l-4SS0 

CERTIFICATE OF AUTHORITY APPLICATION 
OFA 

FOREIGN LIMITED LIABILITY COMP ANY 

w2 <D1 rotemattooal, IJC 

Dayton, aiio 45414 

RECEIVED 

111105-00 

S.0. SEC. OF STATE 

, ,. !,. .. 

1. The address or its Jc,,cAf desipwcd office in Dakota is:-------------------

300 South Phillips Ave. , SUite 300 Sioux 7alls, SD 57102 

s. The rwne and Street address or its initial agent for service or proccs in h Dakota is: ------------

National Register d Agents, Inc. 

300 South Phil l i ps Av., Suite 300, Siou~ Palls, SD 57102 

6. Tht dice or orpni1.11ion i : _8_/_1_8_/99 _______ •. and the pen or durauon is: 

7. lhhe company ,s m nagtt·m nagcd, rather than membet-manaF(S, 1he name and address or uch initial ger: 

Mitchell Jones 3500 Park Center Drive Dayton, Chlo 45414 

I . Whether one or more of the members or the company are to be Ii e ror it debts and obliptions under a provision similar to 
SOCL 47-34A-l03 (c). 

not applicable 

TIM applkatloe •• be sipcd by• ....a.er II Nap&ay Is• .. _..~u 
.. ...,.. .... Cd compaay. 

ALINC I STR 10 : 

• Tht apphcauon for a.uthority musa be accompanied by the 1rst Annual Repon. 
• Ont original and one exact or conformed copy must be ubmincd. 
• The applicauon m~ be accompanied by an original, currcndy dated Cenljktlle •I GOH S,aa6f or &btou &om the 

Sccrewy of Sr e in the st.ate where it is orpniled. 

callc.pdr 



. .. _ ..._ ..... ..... ..... . . .........41, •-'•.;t 1._;i,,.., . .. •I._., t -· 

FIRST ANNUAL REPORT 
OFA 

LIMITED LIABILITY COMPANY 

1 The rwne o the Limited Liability ·om~n)' is 

..... 

hEct,vio 
IO l1, '9'd 

$1) SEc. 
· -0Fs1Al£ 

CEIVED 

_ __;;Chi= o;;;._ _ _____ ----------- 0 
3 The addttss o( au r~cd office and the n.ame and aodrn1 ~ Ila rejlllUcd -,au r« ICIVIOe ~ procas in Soudt oai.oca IS 

SJ). SEC. QF STA1l 
Nation.al Registered Agents, Inc. . 

300 South Phillipa Ave., Su t e JOO, Sioux F lls, so 57102 

3500 Park Center Dr ve Dilyton, Chio 45414 

5 TM rwncs and bwinesa •d,l reaa o an • m 

Mitchell Jones 3500 Park Center Drive Dayton, arlo 45414 

6 The ~ t ( the g,eed e 111bulions to the Lunattd La ht)' 

~ /ik;i_,,., _ ~ 

·nuNGFEE: 

AGRF.ED CONTR.laJ110N 
Nd in of~~ .vuv 
s~,001 to s100,ooo 
bl ofSI00.000 

FU 
S90 
S150 

150 

SJxi n thou nd dollars ($16.()(XJ.). 

II r doc 



UN1 D ST ATES OF AMERICA, 

ST ATE OF OHIO, 

OFFICE OF THE SECRETARY OF STATE. } 
REOEtVEd 

OCT 14 '92 

S.O. SEC. OF 9TATt 

/, J. Ktnnelh Bladcwtll. do htreby cuti/y thal I am tht duly tltcud, qualified and present 

aaing &crttary of Stale for tht SlaJt of Ohio, and as such haw custody of he records of Ohio 

and Foreign corpora1ions: that said records show W2COM IlffERNA'nONAL. U C. an Ohio 

Limited Uability Company, RegistraJion No. 1093548, registered 10 transact bu.sinus in Ohio on 

August 18, 1999 and said rtgistraJion is cu"tnl/y in FUU FORCE AND EFFECT upon the 

records of this oj}ict . 

.. 

wrTNESS my hand and official seal 

aJ Columbus, Ohio on 

&pttmber 27, 1999 

J. Kenneth Blackwell 

Secretary of State 



EXHIBIT B 
MANAGEMENT PR: FIL S 
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EXEC\JflVE BIO 

itchdl E. Jones 
Qiairman. Pres ideal~ CEO 
}8 

Business m,cria,cc wilh t:be Ownr-t l!lfflOU! anpluta !:. 
• Fouoded Space As,,d. M M•gf>IU'(lt hv.. - 1988 
• ln t99). Miu:bd1 was oasned tbe l..otnf'meut' of tbe Year foe southwest Ohio, and bis 

l,usiaessrs bavc appeared oa me l.nc. 500 last of top companies from 199} - 995. 

• Spe;iks a loal businest fundions and colJegcs oa ~ 
• Founded 2COM. UC - tCJ95 

:Education and wat skills or quatifkariOOS: 
• B5. ~in~ Engineer. :u - Embry.aiddk 

P.gel fl 
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Name: 
Title: 

Bwin 

EXECUTIVE BIO 

David A. Kmstoroom 
Direct« of Operations, Network Services 
lS 

• David K.arutoroom was brought to W2COM to establish and build the Nerwork Setvices 
division. He will have overall responsibility for ant.egic pboning, nwkaing Slnl.egies. suffing 
and conuaa oegoc:iations. He will also ovcrstt ~ regulatory aod complian~ process for 
W2COM to b«omc certifued a naa.iuuwidc c.decommuo.icauoos provider. 

• . K.mstoroom has more than 8 years of senior rmnacem,eot c:xpcriencc in hicb-growtb 
sc-gmcuu o the tc1ccoaununicaroo.s indusuy. He fouodc:r of l.otclicom and Served as 
Owrm.ao o the Board and Oiid' Eucuavc Officer from 1992-1999. He wu respoosibk for 
dcvdopmg the caJes aod marbling suucnare that enabled Intd.icom to be cash Oow positive 
from mceptioa umil its in April of 1999. Mr. Kanstoroocn's pnor awugement experie:oc.c 
includes a }ugh level o apenise i.o c.oau-aa oegotiwoos. sales md m:alXCbDg ~ and 
over~~ plaooi.og He also bas cxcepciooal io-<icpth c:xpcriencc mhing rc:sults oricoted 
tdecornrmmiCJbOOC antegies and pl.uu. im~tmg easve bwio proceues, and in 
working with UlVCSUDCtlt banlw'S 

Edu uion and s ci:al skills or ualifkations: 
• David ~ved his BS Degree in .Busaness Admmutrauoo md ~ 

the MBA p a1 the University 0£ Flocxb. 

p l J 
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EXECUTIVE BIO 

Doug Bwnsidc 
· of Opcr3u - ctW rk ~· T'VICl!!:S 

31 

Business experience with d,c Compaoy and previous employers: 
• Dou bas been wah W2Com since August of 1999 as Director of ffltw' Sen 

Oirea.or of Opttaions for Netwotk Servm, Doug bas mponobiliry f SU'al • pbnning. 
pnciog. vendor rduions, billing. savic.c provmooing. CUROmff & order · suffm 
cusr.omer relations, owpo a,ulysis aod ~ mdit proa:dW'U. He is m red ui the 
business strategies md imp,:mrautioo pr During the swt-up period, Doug 1li OVentt 

vendor c.oouacu and establish processes aod proc:aiun:s that will be ~ stcppul&-stones or 
W2COM to become a~ td«ommu.aicalio provider. 

• Doug b.u ovtt 9 yean o senior m.amgffllfflt t'llpelience o facildy based tck:co11run11UUC:.m.c>0 
amen. fie n:wuged bod, swilc:bed SCMa operaioos and 1111M:lles.l.le 01.SlOmer' 

Will' d dwing a period of tttmendous revmue grow, per month). t:pon 
from Wi1T el. me .c he suppocud billed in o S ,roJ.000 y. H 
then wockcd for · (IBM Global ~) and bdped build long dtst.ance (S) . · orT d 
DMS250 swnch nctWOCk. As the n rolled out. be · ~ vcni o awiy 
large •'s Sears, Allsute. Dean Wauer) switched Sft'Vic:es to the Advan · netW rk. 

• M recently, Mr. Burnsade cd l.J 1/ · s 1g;iin Ill a Jwl r e 
-uaions and customet' suppo,t. Wllhm 1 year a LO. be modified · p within 

th,• provisiooing organization that rcsulud in an CSlim.u.ed Sl2million f additional revfflu.e, 
co t savings of over Sl million.. and as , by-product grcady improved sausfa :uon. Mr. 
Bw wide was iruuumc:nul in the css of both the octWOrk g Wt.e:gr&U ns when 

:'Sl JCqUircd l.Cl Also dw-ing his tenure with De ug w.u responsib e r the 
v.,b :ak (swiu:hkss rcscllcr) th.it was billing over S JO million per m th with gnifi 
growth (averaging 2.5 Ot'W V ARs per "eek) at the time o 1us departure t '2Com. D ug aJ 
provided the syitern require.menu t r Qwest's ·Remote Caatro1·, wbich is a .. ·cb ~ 
applicatioo for V /\P..s to submit. review & re-wail switched sc:rvia requests as we!l pt up 
and process call dcu.il records. Upoo iu c~ Remote c.onuol provided the QMsz. 
~ orpoizacioo a compeuove advantage over ocher carriers. Mr. Bwruide bas nwuged 
small groups (6) and large groups (65) o( people with wrious maoageman ~ ttponing to 
him. 

Education and special skills or qualifications: 
• Bachelo,s degree in Business Admioiru al.ion. Major - Finwe, Double Mlnors in Man.agcmcor 

md Business Adminiw-auon from Westc:m M.ichigao University. Also aacoded Wino' lnsutut 
of T ecbnology in ElecmcJ Enginemn~ 

P:<1,c: l of I 

-



L 

EXECUllVE BIO 

Business experience with the C.Ompmy and pmious anploym,; 
• See mached Resume 

: 1G 71i8C . / . 



Name: 

Tille: 

Age: 

Donald R. Hocndorf 

Oiief Financial Officer 

4S, 7/11/S4 

. > 4~0 2 

Responsibilities: See attached job description 

B .S. in Account8D.-y from Wright State Uoivenity - 1982 

Busint.u Bxperiencc: 
W2COM 

Jaaury, 1991- Preuat 
Started working with Milch Jooca and Bill Manbawl in a coo.suiting role 
in J , 1998. I •uiaed in putting togdber the basinrs1 plan that was 
pRSmled to CYMI to ddcmrine their level of invemnmt intc:rest. After 
CYMI made the decision co panner witb Mi1cb. I was offered the 
CFO'COO politioo. I worbd in a comulting role (still working fulltime 
at NCO) until l l&artcd fulltime with W2COM on April 20, 1998. 

I have been rcapuasiblc for all Fi.n.mce and Operations and very involved 
in 1be birina of moat of our Key Manqcn (Schulte_ cA.nhur, Kohr, 
de.). I have allo bcco 1eaptm11l,le for all vendor and ltta!cgic 
n:1atiombipa indudi!J3 the Ameritech Radler ~t and vendor 
agroemem with PidureTel. Polycom, Accord, Sooy, Pioneer, AMX. etc. 

ID die Fimnce area. I hired Brian Kohr • our first Coldroller in October, 
1998. Brim 11aamod reapomibility f« ermuntin&, pwc:basiq. invenlOry 
caalrol and wardlousing (mcluding shipping and receiving). Brian 
cumntly baa tbrcc accouaw,ta, aac puadmiDg lgml and two ward>ousc 
pcawmeL Key lidnnmll in lhil uea ia dcYeJopiag inveotory 
oamrol procedun:I and our accurazc and timely flnlnc::ial reporting. 

ID the Humm Raoun:e area. we have bem llling a OUClide comultant for 
euilhDc'.e in rccnaiting. employee rdaliaD illuca. poticy development. job 
dClcription dcwlopmcat, salary 1tnac:bn dcvdap;,...,., etc. and I hired a 
part-time, cxpaimccd HR penae to blDdJe die day-&o-4ay activities such 
u offer- leUen. bmdit adronlhllioo. de. We haw bem evaluating the 
occd mr a fidltime pc:noo lo replace the ccmu.llant but have not made a 
final decision. Key ~· in Ibis area bll been developin& new 
hire proccu and dcvdopir & a comprmmive bmdit p,d<age. 

Until Scpnnbcr of this year, I allo bad llllpOlllibility far Openuom, this 
included Project Manag and Field BaginceriDg. During this time. 
we have inacacd our Project Managcmmt mJf from one to five our 
Field E4gjDeering staff from two to eigbl. In Scptembc:r, 1999 om Senior 

• e , .. 
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. 
Management Team made the decisioo lhal we needed to hire a rmior level 
person to take responsibility of du are,. Andy Flick is now raponsible 
for these two areas. Key aooomptisbrnmc in lbii area is the dcvclopmc:Ql 
of Field E.ogi.neering lna•llation Pack.et. 

In July. 19991 m:1aned rapon1mility for our imemal Information 
T edmology area. At tbal time. WC bid one DdWOrtc .tm.iDimator trying 
to handle all of our Compmy'1 IT reqllin:mam. I currc:ady have a 
consubant working in the rr Diffaor' positioo he bu two people 
wodtlng for him, a LAN Admioi.ta..,.. and a WAN Adminiltrat«. During 
the put six montba wc have facUled cg IT efforta on bringing our Dft' 

sites o line, finalinng om WAN arcbit.eclure. migndiDa ow nerWOlk from 
Novell to NT. deYelopina m inCcmaJ bdp delk and doc:umamng and 
evaluating our existing arcbi1ccwrc. 

Bcaidcs the day-to-day reqvuaDCDII of the joba in 1bcle mas, we have 
spcm a lot of ow time dewlopCng policies. procedun:a. pn,calCI and 
metbods for doing busiDC'SI 

Ad •taie Ftaudal Sen1ces, lac. (Aapdnd by CO Groap. lac. 9/lOWT) 
October, 1995-April, 19'1 

I started with AFS in ()Qoba. l 99S • CFO wl Vico-Pn:lidmr of 
Operatiom. I was hired aJoag with two otha' people (Gmeul MIN&ff 
lilDd Vico-Prelidfflt of Saa) to polilioa tbe 0111•Y ID be told. Our pl 
WU &o inacw; the value of the \wm rw a qaic:kly U pom IIDd dclm:r 
the fiNncial raaahs that rouJd be aancti~ &o a buyer. I bad 
NllpOIWDility for F. IDd all Op&..._ mdoctinc MIS. 
Adminilcratioo. Lepl ad the CoUo:tioa Staft: 

During the two yc:1111 WII iavohed iD dlia ClOll ... y WC were abJe 10 
inacac the value of lbc twn ca by app.oxinwdy 33%. Tbia w dooc 
by incn:umg the~ bw,, iaa iz11 ilmmJ pn,dac:tioD nlm aad 
~ cxpeaNI Tbi'I WII all daDC 4ariac a time wllaa tbe AYC111P 

fee rate for collcrtina • IJCOIIIII daupped fiaaa 28-30% to 23-25%. We 
sold the coanpmy for app.meltdy SS.SOO,OOO oe Sq,«cmber 30. 1997. 

As pan of tbc plll'Cbalc, NCO Group offaal me tbc Gc:ncral M..,..,. 
position with a three yes cmllac&. wida • opCian out anytime daring die 
first twelve monba (with two a,,,,... notice). I was tlllp)lllible for the 
b'anlition pb.ac of the wllich included a sipifican« reduction of 
personnel in the nan-procNClion --. coawatiug cg PJfOrnl!od 
collection syaSaD OWi' ID NCO·a sy11an ad implana,ting NCO·, 
opcra1iog pRKCIICI and proc:cdura. 

• 7 / t 



Ono of my reasons for leaving NCO and punuiQ& the career opportunitY 
with WlCOM was the chlD&C in indu&UY· 1 was ready to get out of the 

coU£diOD induaU)' • 

. . ..... 
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JOB Dr.sc:JllP'l10N 

IOSITION TITLE: Ouef FiDIDcial Officer 
DEPAJtl'MENT: Administntian 
DATE: May 1998 
lt&VISION DATE: October 1999 
l'OSITION RDORTS TO: Praidml/CEO 

MAJOR R.UPONSIBILRUS: 

1. Manage all facdl ofdae 0114M111Ya finw:a, . mc!ade .. are DOt limieod ID. accx-Wfiu& ~ &cal 
RICOl'dkrq)ing. firwv:iaJ eta pcl•ixc wt ftlPOIUIII. ..,,.. IDd saupaty KClOII.,,, cOll ll900l••i·ta and 
budgcrary control&. 

2 Manage C,ompaay'a llltemal lnfarmaticm Technology requiraDaits. 
3. Manage Comp111y•1 Haman ll.elourcel reqvireeNata. 
4. Appraise md mate n,c:ommn:¥11Um1110 !DINl410mt md Board ofDin=ctan ncadiu& opcratin& remllS in 

tc:rm1 of costa, budgell, opcnZiom. trmdl. iacrclllCd profit opportuDiticll. and apeme o,aagca. 
S. File CO?pOratc tax retuma, payment of otbcr taxes. and lioming. Ovcnec coordiDatioa of staff inYOlved in 

related activities and programs. 
6. Parti · in antegic planning procea. 
? . Monitor and wl)'7.C imanal and mcmal fac:ton aff«tina fiMe es ao dm .ties may bepuaued IDd die 

effects of compedtivc activity may be minimiuxl 
e. Providolcadenbipanddinlctionfol' · dq,atm.a,.,.. ewnllldafl'......._ Dawllapmdm-r 

lt&ff' - identifying 111d attncting ••na...Uy wdl··qnatified ~. 
9. Manigo Accoamting, JS, and Humm Raowcea. 
10. Maintlin currcmtlmowlcdgeof; and adba'CII to, ooq,amellld lllCCIQllti ... oc:edaa-. piclolmcw wliilaidads. 
11. Carry out IUpCffllOIY reapomibilitica in accordaace with the o,poizatioa'a poticiel IIDll applicable laws.. 
12. Arrange for audits of avnpany ec-0011D11 
13. Inform CEO (and Board ofI>irccton, ifncce1111y)oflcpl, hacliting aroehm lignificant problcma. 
14. Perform other' job rc1at.od duties and adivitia u requeaed. 

EDUCAffON AND TRAINING: 

•. BS in Acc:oUDling or Finance or equivalency 
• 15+ years experience a Conlroller or CFO 

DIRECT REPORTING POSfflONS: 

ANNUAL DOLLAR ACCOUNTABn..rrY: 

DIRECT INDIR&CT 

• 



, .._ - ·- . .. . , . 

KILLS, KNOWLEDGE, ABILITIES: 

1. Current knowledge of and ability to apply gmcnlly accq,led accounling principles, standards and proa,dures. 
2. Ability lo compile reports, letta prcpualioo, group Jl"*l'&lrion and oda rd.llcd COIDIIIUDications 5kills. 
3. Ability lo effectively piesent information IO IOp mmagemml and/or boards of dirutora.. 
4. Ability to respond to inquiries or complaints &om executiva « employees. regu1alory agencies oc members of 

the business com uunity. 
5. Ability to comptdlcnd, analyze and interpret 6oaoci•I joumala. rq>orta. and rdaled legal documents or 

instructions. 
6 • Ability to work with · cal conccpta, such u probability and st•tiltical infc:rcncc. and apply concepts 

such as fractions. percentages, ratios and proportjom to practical aituatiooa. 
7. Work independeot.ly; comult with .President oo ovenll goals and objectives, as well u project stratcgiea. 
8 . Ability to establish and maintain effective wortrina relationahips with executives, managers, employees and 

vendon. 
9. Ability lo define problems, collect data, establish facll and draw valid conclusions. 
10. Ability to remain composed and make appropriate dcciaiona under strcssfuJ conditions. which may involve 

dealing with a range of responsibilities, large sum, of money and timetabl . 
11. Must be able to shift attention quickly and accurately from one matter to ther. 
12. Ability to attend meetings or perform other a.mgnments at locations ouUJde the office, if necessary. 
13. Ability to work long bows when necessary. 

PHYSICAL REQUIREMENTS: 

1. Gt,'Mpipg -Applying pressure to an object with the fingers, palm, hand and upper y. 
2. Hearing - Ability to receive detailed information through oral communication. 
3. &e,pctitive Motions- Substantial movcm otions) of the wrists, hands and/or fingers. 
4. S.illmg • Maintaining body position by resting upon the buttocks at desk or workstation. 
S. Tallcini- Expressing or exchanging ideaa through verbal means. including those activities in which one 

must coovey detailed, spoken instructions to Olhen accuralely and/or quietly. 
6. Visual - Requires vision sufficient to perform WOik dealing largely with preparing and analyzing data and 

figures, operating computer tmm.inal. and reading. 
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·-----------
Wl OM lnttt111tionat LLC D P. . . Tariff o. I 

Original Sheet o. I 

TELE OMM S SERVI ES T ARJFF 

TITLE SHEET 

WlCOM I TERNATIO L. LLC 

TARJFF 0 . I 

This tariff contains the description. reguJations and rates applicable to th furnishing of service and 
faciliti for telecomr. unicati n services provided by WlCOM International, LLC with principaJ 
offices at 3 00 Park Center • Dayton. Ohio 4S414 Thi tariffi on file with the South Dakota 
Public tiliti ommi · n. nd copi ma be inspected during normal business h ur at the 

mi,any' principaJ place ofbu ·ness 

ISS ED: EFFECTIVE: 

ISS ED BV: Mitchell Jon , Manager/Member 
W2 OM International, LL 
3SOO Park Center Ori e 
D yton. Ohio 4 414 



W2COM lntmaational. LL SD P. . Tariff o. I 
Original Sheet o. 2 

TELE OMM A TIONS SERVI TARIFF 

T 

All sheets of thi tariff are effective as of the date shown at the bonom of the respective pag 
Original and re\ :sed sheet named belo comprise all changes from the original tariff and are 
currently in effea as of the date on the bonom ofthi page. 

~ R 
.. 

n 

I Original 
2 Original 
3 Original 
4 Original 
5 Original 
6 Original 
7 Original 
8 Original 
9 Original 
JO Original 
II Original 
12 Original 
13 Original 
14 Original 
I Original 
16 Original 
17 Original 
18 Original 
19 Original 
0 Original 

ISSUED: EFFECTIVE: 

ISS ED BY: Mitchell Jones., Manager/Member 
W2 OM International, LL 
3 SOO Park Center Drive 
Dayton. Ohio 45414 

fillffl Revision 

21 Original 
22 Original 
23 Original 
24 Original 
2 Original 
26 Original 
27 Original 



. 0\ 

-r,11e si,e<l··· ...... ... ..... . . .... ...... .... ... .. ... 
O'l 

················· ..... 
C""°' si,eet. . ......... "" ... """ ... "" ... . "" . 

s~s-················· 

"{af\i{f~ .. ······ ······ 

01 

""" ........... .... ... .. ...... """""" ". 

········ ··•·•·············•······ 0 .............. 
........................ 

seoi"° \. ~ ...i ~ ... ...... .. ........ ~ 
................................ 

'2,0 
····· . 

········ ················ 24 

······ .................. . ..... . 

-----------------------Ef.~~ 



WlCOM lattt11atioa~ LLC SD P.U .. Tariff o. I 
Original Sheet o. 4 

TELECO M ICA TIO S SER lCES TARIFF 

SYMBOLS 

The foUowing are the onJ I used for the purposes indicated below: 

D - Deleted or Discontinued Material 

I - hange Resultin in a Rate Increase 

ew Regulation, Term, Condition or Rate 

R - hang esulting in a Rate Reduction 

T - Chan e In Text or Regulatio but no Change in Rates 

ISS ED: EFFECTIVE: 

ISSUED BV: Mitchell Jones Manager/Member 
W2COM lntemat.ional, LLC 
3500 Parle Center Drive 
Dayton, Ohio 45414 



\\ 2COM International. L DP. Tariff o 
Original heel o 

T L COMMU I ATIO S SERVI TARIFF 

T RJFFFORM T 

Sheet umbering - hcc1 numbers appear in the upper-right corner of the pag . Sheet are 
oombered sequential! Ho ·er. new sheets are occasionaJJ added to the tariff. When a new 
sheet i ded bet~een heeu aJread in effect. a decimal i added For example, a new heel 
added between sheet 14 and 15 would be Sheet 14.1. 

8 Shce! Revision 'umbers - It · ·on numbers also appear in the upper-right comer of the 
sheet The;e numbers are used t d tennine the most current sheet version on file with the 
C-Ommi ·,,n For exampl 4th Re\ "sed heet 14 caned rd Revised Sheet 14 

Paragraph '1umbcring Sequence - There are nine I el of paragraph coding. Each level of 
coding i hsen · en1 to it next higher I el of cod in 

:? I 
- I I 
- I.I 
2. 1.1 .A. l 
21 I A I 

2 I I 

D - When a tariff filing i made with the ommission. an updated check sheet 
the wiff filin The check sheet list the sheets contained in the wiff. with a 

to the a1rrent revi · on number When new sheets are added, the check sheet 
, ged to reflect the revision All revisions made in a given filing are d · gnated by an 
astcri · (• There will be no other symbols used on this sheet if these are the only changes 
made to it i e , the format. etc.. r ns the same, just revised revi ion levels on some 
sheet ). The wiff user should ref er to the latest check sheet to find out if a particular sheet 
i the most current on file with the Commission. 

ISS ED: EFFECTIVE: 

ISSUED B\': Mitchell Jones, Manager/Member 
W2COM International. LL 
3500 Park enter Drive 
Dayton. Ohio 45414 



WlCOM latff'Utioa~ LLC SD P.U.C. Tariff No. 1 
Original Sheet o. 6 

TELE OMM ICATIONS SERVICES TARIFF 

SECTION l - DEFINITIONS AND ABBREVIATIONS 

1 1 Definitions: 

ARPlication for Service -A standard order form which includes all pertinent billing. technical. 
and ot.hc1

• descriptive information which will enable the carrier to provide the communication 
service u required. 

Authoriu'd..Um - A person, firm. corporation., or other entity authorized by the cu.stomer to 
receive or Jend communications. 

~ - W2 OM ternationaJ. LLC. unless stated otherwise. 

Class of Service - Vari us catcg ri of telephone service generally vailable to customers., 
such as business or residential. 

Commission - South Dakota Public tilities Commission. 

Company - W2COM International, LLC 

Completed Calls - Completed calls are calls answered on the distance end. 

Customer or Subscriber - The person. firm. corporation. or other entity which orders or uses 
· cc and is responsible by law for payment for communication service &om the telephone 

utility 

Customer Proyjded Eguipment - rminal equipment provided by a customer. 

Delinquent Account - An account for which a bill or payment agreement for regulated 
services or equipment has not been paid in full on or before the last day for timely payment. 

Direct Distance Dialing (DOD} - Customer dialing over the nationwide imenoll telephone 
network of calls to which toll charges are applicable. o operator assistance is required for 
ODD calls. 

ISS ED: EFFECTIVE: 

ISSUED BY: Mitchell Jones, Manager/Member 
W2COM International. LLC 
3500 Park Center Drive 
Dayton. Ohio 4S414 



W COM International, LL SD P. Tariff o. 1 

1 I 

OriginaJ heet o 7 

TELE OMM TIO S SER 1 S TARIFF 

Definitions (continued) 

Due Date - The last da for payment without unpajd amounts being subject to a late payment 
charge or addj1jonal collection effon 

Holidays - Carrier' recognized holida are ew Year' Da . Memorial Da . Jul 4th. Labor 
Day, Than sgiving Da and hristma Da 

Measured Use Service - The pro · sion of long distance measured 1jme communications 
telcpho e service to customers who access the carrier' services at its switching and call 
pr · ng equipment by means of access facilities obtained from another carrier b the 
CUSlomer or otherwise pr vided at its own expense the customer is respon ·ble for arranging 
for the acces line). 

Message - A completed telephone call b a customer or user. 

Premises • The pace occupied by an individual customer in a building. in adjoining buildings 
occupied efllirely b that customer. or on contiguous propeny occupied by the customer 
separated only by a public thoroughfare, a railroad right of way or a natural bani 

Rates - Recuning amounts billed to customers for regulated services and/or equipment 

Terminal Eguipment - All telepho e instruments including pay telephone equipment. the 
common equipment oflarge and small key and PBX systems and other devices and apparatus. 
and associated wiring. which are intended to be coMected electrically. acoustical! or 
inductive! to the telecommunication tern of the telephone utilit 

Underlying Carrier - The telecommunications carrier whose net" ortc faciliti provid the 
technical capabilit and capacit necessary for the transmission and reception of customer 
telecommunications traffic 

ISSUED: EFFECTIVE: 

IS UED 8\': Mitchell Jones, Manager/Member 
W2 0 , International, LLC 
3500 Partc Center Ori • 
Dayton. Oluo 45414 



WlCOM lnttmationa , LLC SD P.U. . Tariff No. I 
Original Sheet No. 8 

TELE OMMUNI ATIONS SER VICES T ARlFF 

1.2 Abbreviations: 

LATA- Local Access Transpon Arca 

~ - Local E change Carrie 

MTS - Message Toil ervice 

PBX - Private Branch Exchange 

SAL - Special Acces Line 

V&H - Vertical and Horizontal 

ISSUED: EFFECTIVE: 

ISS ED BY: Mitchell Jones. Manager/Member 
W2COM International. LLC 
3500 Parle Cemer Drive 
Dayton. Ohio 45414 



2COM ln1tma1ion~ LLC SD P. .C. Tariff o. 1 
Original Sheet o 9 

2.1 

TELECOMM S SERVl ES TARIFF 

SECTIO 2 - RULES A D REGULATIO S 

Undena ·ing of Company 

The Comp.an undenak to provide only those services as are furnished under the tenn and 
subject to t it conditi ns and customer payment of the applicable rates of thi. tariff for 
communications originating and tenninating within the tate. The Company's services are 
provided on a stat · de basis and are not intended to be limited geographical I • 

ommuni tion origi te hen the custi mer accesses network direct! or through the 
faciliti of the local service carrier via ne or more access lines, equal access or n a dial-up 
basis The company may act as the cu toma's agent for ordering access connection facilities 
provided by other carriers or entiti when authorized by the cust , to allow con ion 
of a customa' location to the Carrier network The customer I responsal>le for all 
charg stated in this tariff. 

The ompan s services are provided on a monthly basis unless otherwise ated in this tariff, 
and are a ailable twenty-four (24) hours per day, se en (7) da s per week. 

2.2 Limit tions on Service 

2.2.1 ervice i offered subject to provi ions of this tariff. 

2.2.2 Carrier reserves the right to provide services only to and from locations where the 
necessary facilities or equipment are available. 

2.2.4 Title to any equipment provided by Carrier under these regulations remains with 
Carrier Prior written permission from the company is required before any assignment 
or tran er. In the event an assignment or transfer is allowed. all regulations and 
condition contained in this tariff shall apply to the assignee or transferee. 

ISSUED: EFFECTIVE: 

ISSUED BY: Mitchell Jones. Manager/Member 
W2COM lnternat.ionaJ, LLC 
3500 Park Center Drive 
Dayton, Ohio 454 I 4 



WlCOM lat~rnational, LLC SD P.U.C. Tariff o. 1 
Original Sheet o. I 0 

TELECOMMUNICATIONS SERVTCES TARIFF 

2.3 use of Service 

Setvice may not be used for any unlawful purposes 

The minimum period for service is one month (30 day ) unless therwise noted in the service 
description. 

2 4 Liability of Carrier 

The provisions of thl section are no intended to restrict or limit a customer' rights under 
DCL 49-13-l and 49-13-1.1 If any provisions of this section conflict with SOCL 49-13-1 

or 49-13-1 I. then the applicable South Dakota law hall prevail. 

2 4 I arrier shaU not be ti.able to any person, firm or entit r damages, either direct. 
indirect, consequential, special, incidental, actual, punit.ve, or for any other damages 

r for any lost profits of any kind or nature whatsoever, arising out of mistakes, 
accident • errors. omissions. interruptions. delays or defects in transmissions, not 
caused b the carrier. 

ISSUED: EFFECTIVE: 

I~ ED BV: Mitchdl Jones, Manager/Member 
W2 OM lmemational. LLC 
3500 Park Center Drive 
Dayton, Ohio 4S414 



~ 2COM lnttrnational. L DP Tariff o I 
Original heC1 , ' 0 I I 

TEL R TARIFF 

_ .i Liability of Carrier 

2 4 2 Carrier, at it own expense. will indemni in 
respect to an and all • damage, liabili or asserted against the customer 
b , a third party n account of an property damage r persona) injury caused by any 
negligence or ·1uu1 misconduct of Carrier r its agent or representativ arising out 
of perfi rma:nce Carrier of an testing or other activities on the customer's premii;es 
pursuant t th" tariff arrier' obligations under the immediatel preceding sentence 
shall be subject to the customer' full performa ice of this tariff and subject funher to 
the cust mer' dut to take reasonable precautions in the location. construction. 
maintenan e and operation of all activities. facilities and equjpmem for the pr t ion 
against hazard or injury and so as to not interfere with the services · ded b 

arrier 

- 4 ~ arrier shall be indemnified and h d hannless b the customer against. 

ISS ED: 

laim for libel. slander. infringement of copyright or unauthorized use of an 
trademark trade name, or service mark arising ou of the material, data 
information. r other content transmined over the rrier's facilities: and 

[ CTIVE: 

ISS ED BV: MitchelJ Jones. Manager ember 
W2 OM International. LL 
3500 Parle Center Drive 
Dayton. Ohio 45414 



W2CO laternation~ LL SD P C Tariff o. I 
Origjnal Sheet o. 12 

TELE OMM ICATIONS SERVlCES TARJFF 

2.4 Liability of Carrier 

2.4.3 (continued) 

B. 

C. 

ISSUED: 

laims for parent infringement of copyright or unauthorized use of any 
trademark. trade name, or service mark arising out of the material. data 
information, or other content transmined over the carriers facilities; and 

AJI other claims arising out of any act or omission by the cu omer in 
connection with any service provided by Carrier. 

EFFECTIVE: 

ISSUED BY: MitchelJ Jones. Manager/Member 
W2COM International, LLC 
3SOO Park Center Drive 
Dayton. Ohio 4S4 I 4 



WlCOM lntfl'llational. LL SD P C. Tariff o. l 
Original Sheet o. 13 

2.s Interruption of Service 

... 5 l Carrier shall make all reasonabl effons to pre ent interruptions of service. When 
interruption are reponed or found Carrier to occur Carrier shall reestablish 
service as quic I as po ·bl 

2 5.2 When a customer' service access line i reponed to be out of order and remain out 
of order in e · of two (2) consecutive hou • the company shall. upon request, 
make appropriate adjustment ro the subscriber' account This rule docs not appl 
if the taize occurs a result of 

(5) 

igent or willful act on the pan of the subscriber; 
A malfuncti n of subscriber-owned telephone equipment; 
Di ers or act f God, r 
The inabiljty of the co to gain access to the subscriber' premises after 
Carrier has requested that customer provide access to the premises. 
Carrier's provision of routine maintenance, testing or adjustments. 

2.5.3 The customer shall be credited for an interruption of two(:?) our or more at the rate 
of 11720th of the rnonthl charge for the service affected for each hour or major 
fraction thereof that the interruption continues. Credit for an interruption shall 
commence with the hour of the report or disco ery of the interruption and will cease 
upon restoration of service An adjustments not in dispute shall be rendered with.in 
two billing periods after the billjn period during which the interru ion occurred. 

2.5.4. Customers shaU notify Carrier f interruptions in service. Before giving notice of 
interruption, the customer sh ascertain whether the trouble is being caused by any 
action or cmi ·on b or with.in his control or in any wiring or equipment connected 
to the Carrier' terminal. 

ISSUED BY: Mitchell Jones. Manager/Member 
W2 OM International LLC 
3500 Parle Center Drive 
Dayton. Ohio 45414 



W2 0 International. L D P. .C. Tariff' o. I 
Original Sheet o. 14 

TELE OMM lCA TIO S SER I ES T ARIF 

2.6 Rea,onsibility of the Customer 

2.6.1 AJI cust assume general rcsponsibiJities in connection with the provi ·ons and 
stated in this tariff. AJJ customers are responsible for the following: 

A The customer is ible for placing orders for service, paying all charges 
for service rmdered Carrier and complying with all regulations governing 
the service. The customer i also responsible for ring that its users comply 
with regulations 

B. When placing an order for service, the customer must pro"ide: 

I . The name(s and address( ) of the person(s) responsible for the 
paymena of service dJarses. 

2 The name(s). telephone numba(s) and addr es) of the customer 
contact - ~ 

: .6.2 Maintenance, Tcstin&, and Miusmc;nt 

ISS ED: 

If a rustomer' sef'l. be intcn'Upled due to maintenance.. Carrier shall notify the 
affected customer. n advance. if possa1>le and will paform the work in such a manner 
IS to .•. 

Equipmena Pffl\ided by Carrier shalt be made available to Carrier for such tests and 
· be necessary to mainaain them in satisfactory co111cfitioa.. 

l:FFECTI : 

ISS D BY: Mitchell Jones. • ember-
W2COM lntemational, U 
3SOO Parle Center Ori 
Dayton. Ohio 4 14 



lCOM lnttraatio al, LLC SD P. .C. Tariff o. t 
Original Sheet o. 15 

TELE 0 S SERVI ES TARIFF 

26.3 

The ompan , ·u not require a deposit for ·ce. 

2.6.4 Cancellation by Customer 

ISS ED: 

If a custo orders services requiring special equipment and/or facilities dedicated 
to the customer's use and then cancels bis order before the service begins. before a 
completion of the minimum period mutually agreed upon by a.tStomer and Carrier, 
a charge will be made to t stomer for the non-recoverable ponions of 
expenditures or liabilitie incurred expressly on behalf of the customer by Carri rand 
not fully reimbursed by installation and monthly charg . If, ased on such an order, 
any construction has either begun or been completed, but n t ch services provided, 
the non-recoverable cost of such construction shall be born by the customer. 

EFFECTIVE: 

ISSUED BY: Mitchell Jones, Manager/Member 
W2COM International, LLC 
3500 Parle Center Drive 
Dayton. Ohio 45414 



2 OM lat tioaa1. LLC SO P .C Tariff I 
Original Sheet o 16 

TELE O ~ TIO S ER 1 ES TARIFF 

2 6. Payment of Charges 

A Service is pro · ded and billed on a monthly 30 da basis. Charg based n 
actual u ge during a month will be bilJcd monthl in arrears 

B Bill are payable upon receipt of in oicc. Cusa wiU be charged a late 
payment penal in the amount of one and nc-balf percent ( 1.5% month 
on delinquent amount and will be rcsponsll>le for any charges associated with 
disconnection and reconnection of service bill will be considered 
delinquent after thirty (30) da from rendition of the in~ 

Jn the event fa dispute concerning a bill Customer must pa a sum equal to 
the amount of the undisputed portion of the bill and proceed with complaint 
p..-oc:edures set fonh in this tariff. If notice of a disput as to charges is not 
recei~ed in writin wid,.in 180 after a bill has rendered. the biUing 
will be considered correct and binding. 

D usaomcr is respon iblc for payment of all swe and local taxes (i.e. gross 
r · plS tax. t municipal utilities tax which shall be listed as separate 
line items and which are DOI included in Carrier" quoced 

usaomers ·u be c a fee on all c:heck issued to Carrier which are 
SUtlllaent funds 

2 6.6 AaticfJion of Ctw&es 

The charges for · are those in effect for the period that service is furnished. 

ISS ED: EFFECTIVE: 

ED BY: Mitchell Jones. 1anager cmbei­
W2 0 , ~ lmemarional. LL 
3 500 Park Center Drive 
0a n. Ohio 4S4 l4 

-



W2COM International, LLC SD P. . . Tariff o. I 
Original heel 0 . 17 

TELE OMMUNI ATIONS SERVICES TARlff 

2.6. 7 Customer Complaint Procedure 

Carrier will resolve an dispu1es brought to its attention as promptly and effectively 
as possible. 

Cusaomer inquiries.. complaints or notices ma be made in writing to the Company at 

the address stated in this tariff or via the ustomer Servi toll free number: 1-877-
922-6699. 

Any unresol ed disput may be directed to the attention of the Sou1h Dakota Public 
1ili1ies Commi sion at : 

500 East Capi1ol Avenue 
Pierre. South Dakota 57501-5070 
(60 ) 773-3201 or 
1-800-332-1782 

In lhe even1 of a dispu1e concerning an in oice, the customer pay a sum equal 
to the amount of 1he undisputed portion of the ill. Service shaU not be disconnected 
for nonpayment of the disputed portion of the bill for 30 days after rendition of the 
di puled bill. 

2 7.1 Credit Upon Cancellaaion 

lSS ED: 

Where Carrier cancel a service and the 6naJ service period is less than the monthly 
billing period a credit will be issued for any amounts paid in advance, prorated at 
I/ 0th of the monthly recurring charge for each day the savice was not rendered. 
Thi credit will be issued to the customer or applied against the balance remanng on 
the customer's account. 

[Fn:C11VE: 

ISS ED BV: rtchell J<>nes. Manager/Meni,er 
W2COM lntcrrwional. 
3500 Park Center Dri 
Dayton. Ohio 45414 



2COM lattmational. L SD P. . Tariff o I 
Original Sheet o. 18 

2 7 2 Djsconnection of Service by Carrier 

ISS EO: 

A Fi e (5 da prior notice of pending disconnection shall be rendered to 
customers setting onh the reason( ) for the notice and the final date b which 
the account i to be settled or specific action taken. Such notice shaJI be 
forwarded to the cu tomer vi mail and will be considered rendered 

hen delivered to the last known addr ofth nsible party 

B. Transmi ·on service will be refused or disconnected.. after notice as set fonh 
beJo • for an of the following reaso 

I . nhout notice in event of a condition on the customer' premises 
determjned b the Carrier to be hazardou 

2. Wi1hout no1i in the even1 of customer's u in a manner whi h may 
adversel affect the anier' equipment or · to others. 

3. Without notice in the event of tampering with equipment furnished 
and owned b the Carrier. 

4 ithout notice in t~ event of unauthorized use 

6. 

7 

After fi 5 da written notice, for violation of r noncompliance 
with the arri • rules on file with the Comnu i n. the requirements 
of municipal ordinances or law penain.ing to the services. 

fter five da written notice for failure of the customer to permit 
arrier reasonable access to its equipment. 

n five (5) days prior wrinen notice for nonpayment of any 
regulated sum du to arrier 

EFFECTIVE: 

ISS [0 BY: Mitchell Jones, Mana er ember 
W2 OM International. LL 
3 500 Park Center Ori 
Dayton, Oruo 45414 



WlCOM latffllatioaat, LLC o I 

l 
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2. 7 2 Disconnection of Service by Carner (contd 

8 After five 5) day written notice, for failure of the customer or 
prospccti e customer to furnish an service equipment, pcnnit 
certificat r rights of way specified by Carrier to be furnished as a 
condition for obtaining service. or for the withdrawal of that same 
equipment or the termination of those ~ission or rights, or fi r the 
failure of the cu omer or prospecti e customer to fulfill the 
contractual obligations imposed upon the customer as conditions o 
obtaining SCJVice 

- 7 FragionaJ Credits for Monthly Billed Services 

Credit for a ctfonal pan of a month are calculated b counting the rumber of day 
remaining in the billing period after service was discontinued. The number of da 
remaining in the billing period i di · dcd b thiny and the resuhant fraction i then 
muJtiplied b the monthJ charg to arri e at the credit amount 

2 1 4 d ance Payments 

The company will not coU t advance payment 

ED: EFFECTIVE: 

ED B : Mitchell J • r1anagef ember 
W2 OM International LLC 
3 00 Parle Center Ori\! 
Dayton. Ohio 4 414 



WlCOM I terutiotlal, LLC SD P Tariff o. I 
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TELECO, S SERVICES TARIFF 

SECTION 3 - DESCRIPTION Qf SERVICE A P RATES 

3. t Tuning of Calls 

The customer' monthly usage char for urrier scrvice are based upon the total number 
of miootes the customer uses and service options subscribed to hargeable time begins hen 
the connection is established between the calling ati and the called swion or PBX. 
ChugeabJe time ends when either pan "hangs up • 

3.2 Seryjce Period 

For billing purpo the start of service i the first day on which service is available for use 
b the customer The of servi date i.s the last da or any ponio of the last da for 
which service was provided by Carrier 

3.3 Interconnection 

Service furnished by arrier may be interconnected with servi or facilities of other 
authorized communications common carriers and with private systems, subject to the 
technical limitations established by urrier. Service furnished by Carrier is t pan of a joint 
undertaking with such other carriers. Any special imerface equipment shall be provided at the 
customer' exPfflSC 

lnterconneaion with the facilities or services of other carriers shall be under the applicable 
terms and conditions of this tariff omer is responsible for taking all necessary legal 
SI for inter nnccting hi customer-provided terminal equipment or communications 

ems with arrier' . The CUSlomer shall secure all licenses, permits. right-of-wa and 
other anangements necessary for such interconnection 

ISSUED: EFFECTIVE: 

ISSUED BY: Mitchell Jones., Manager ember 
W2COM International, LLC 
3500 Parle Center Drive 
Dayton. Ohio 45414 

-----------



WlCOM lntttnational, LLC D P.U.C. Tariff o. I 
Original Sheet o. 21 

TELECOMMUNICATIONS SERVICES T ARJFF 

3 4 T cnninal Egujpment 

3.4. 1 Carrier's service may be used with or tenninated in customer provided terminal 
uipment or customer provided communication systems, such as teleprinters.. 

handsets, or data sets. Such tenninal equipment shall be furnished and maintained at. 

the expense of the customer. The customer is responsible for all costs at his premises, 
including aJ tomer personnel, wiring. electrical power, and the like incurred in his use 
of Carrier' service 

3.4.2 When terminal equipment i used, the equipm,. t shall not interfere with service 
furnished to other wstomers. dditional protective equipment, if needed, shall be 
employed at the aJstomer's expense. 

3.5 Calculation of Distance 

3.6 

sage charg for an mileage sensiti e pr ucts are based on the airline distance between 
rate centers associated with the originating and terminating point of the call. 

The airline mileage between rate centers i determined by applying the formula below to the 
vertical and horizontal coordinat associated with the rate centers involved. The company 
uses the rate centers and associated venical and h rizontal coordinat g erally used within 
the industry. 

Formula I 
V 

C I - Y2f + CH l - H2Y 
10 

inimum Call Comple1ion Rate 

The wstomer can expect a call co etion rate of 999/o of calls attempted during peak use 
period for Feature Group D ( I services. 

3 7 Promotional Offerings 

The ompany may, from time to time. make promotional offerings to enhance marketing of 
savices. These promotional offerings will be subject to Commission approval prior to 
imp emenwion 

~ ED: EFFECTIVE: 

I ED BY: Mitchell Jones. Manager ember 
2CO lnlernational. LL 

J 500 Parle Center Drive 
Dayton. Ohio 4S4 I 4 



2 OM laterutioaal, LLC SD P . Tariff o I 
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TEL S SER VI ES T AJUFF 

3.8 Sttyiqs Offerings 

The company ·u pr vide the follo ·n services: 

3.8.1 Message Toll Service (MTS) 

• 1 • Dialing i achieved by customer's 1elephone lines befog programmed by the local 
telephone corr,pany (L to anomaticalJy route I call to the Company's r1c 

3 8.2 Inbound 800/888 Smiq 

ISSUED: 

Inbound 800/888 Service is virtual banded inbound toU service which permiu calls to 
be completed at the subscriber's location without charge to the calling party. Access 
to the service is gained by dialing a ten digit telephone oomber wh.i terminates at the 
customer' location. Inbound 800/888 services originate · nonnal shared use 
facilities and are terminated via the customers' local exchan8',: service access line. 

Canier will accept a prospective Inbound 800/888 service customer's request for up 
to ten ( 10) telephone numbers and wiU reserve such raunba(s) on a first come first 

basi . All requests for numbeJ reservations mJSt be made in wri · g, dated and 
signed by a responsible representative of the customer. Carrier does DOI guarantee 
the availability of number(s unt1I ·gnec1 The telephone number(s so requested. 
iffound to be a ailable, will be eserved for and furnished to the eligible customer. 

If a customer who has received an 800/888 number does not subscribe to the 
Company' Inbound 800/888 servic.e within 90 days. the Company reserves the right 
to make the assigned number available for use by another customer. 

[FFECllVE: 

ISSUED BY: Mitchell Jones, Manager/Member 
W2COM International. LL 
3 SOO Park Center Dri e 
Dayton, Ohio 45414 



W2COM International. LLC SO P.U. . Tariff No. I 
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TELECOMM S SERVlCES TARJFF 

3.8.3 TraveJ Card Service 

Allows subscribers who are away from home or office to place calls by gainin access 
to the network via an 800 number and personal identification number issued b the 
Company. 

3.8.4 Directory Assistance 

Direc:tOf)' Assistance will be provided by the Carrier at the per call charge as set fonh 
in Section 4 ofahis tariff. 

.8. Opeooor Services 

ISS £0: 

The Company does not provide operator services. Operator assisted calls are 
defaulted to and billed directly by the underlying carrier. 

EFFECTIV£: 

ISS ED B\': Mitchell Jones, Manager/Member 
W2COM International, LLC 
3 SOO Park Center Drive 
Dayton. Ohio 4S4 I 4 



WlCOM latft"'Datioa~ LLC SD P . Tariff o. I 
Origjnal S 0 . 24 

TEL OMMUNlCATIONS SERVl E TARIFF 

4. 1. usaae Charges and Billing Increments 

4. 1.1 Usage Charges 

Usage charges are generally flat rated. However. if any usage charges are delennined 
by the time of day rate periods and mimtes of use within each rat period. the rate 
period is determined by the time and day of caU origination at the customer's location. 

1 2 Billing Increments 

sage is billed in accordanc ith the billing increments set fonh in the individual 
product rate sections of this tariff. All panial usage will be rounded up to the next 
highest applicable billing increment. 

4.1.3 Rounding 

~ ED: 

All caJJs are round to the next highest billing interval. Any panial cents per caU will 
be rounded up to the next highest whole cent 

EFFECTIVE: 

I~ ED BY: Mitchell Jones, Manager/Member 
W2COM International, LLC 
3500 Parle Center Drive 
Dayton. Ohio 4 414 

"'--------------



W2COM latmaationa~ LLC SD P ... Tariff o. I 
Original Sheet o. 25 

TELECOMM ICATIO S SERVICES TARIFF 

4.2 Outbound Service 

4.2.1 Switched Access Outbound Rates 

.2034 per minute 

Billed in six second increments. 

4.2.2 Current Dedicated Access Outbound Rat§ 

SO. I 105 per minute. 

Billed in six second increments. 

4.3 Inbound Service 

4.3 I S\\itched Access Inbound Rates 

S0.2034 per mirwte. 

Billed in · second increments. 

4.3.2 Current Dedicated Access Inbound Rates 

SO. 1105 per minute. 

Billed in six second increments 

4 Jrml Card Rates 

S0.1900 per minute. 

Billed in six (6) second increments with a thiny 30) second minin.un. 

Per call surcharge: one. 

ISSUED: EFFECTIVE: 

ISS ED BY: Mitchell Jones. Manager/Member 
W2 OM international. LL 
3500 Parle Center Drive 
Dayton, Ohio 45414 
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TELE 0 ICATIONS SERVI ES TARIFF 

4.5 Directory Assistance 

Directory assistance will be provided at a charge ofS0.85 per call. 

4.6 Late Payment Penalty 

usromers will be charged I % of any amounts owed to the Company beyond the due date 
as set fonh within this tariff 

4.7 Dishonored Check Charge 

AJJ customers issuing dishonored check(s) will be charged a fee of $20.00 per check. 

4.8 Promotional Offerings 

The Company may. from time to time. make promotional offerings to enhance marketing of 
services These promotional offerings will be subject to Commi ·on approval prior to 
implementation. 

ISSUED: EFFEcnvt:: 

ISSUED BY: Mitchell Jones, Manager/Member 
W2COM International LLC 
3SOO Parle Center Drive 
Dayton. Ohio 45414 



WlCOM lattrUtioul. LLC SD P.U. Tariff o. I 
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A TIONS SER I ES TARIFF 

4.5 Directory Assistance 

Directory assistance will be provided at a charge ofS0.85 per call. 

4.6 ldte Payment Penalty 

usaomcrs will be charged I. 5% of any amounts owed to the Company beyond the due e 
as set fonh within this tariff 

4.7 Dishonored Check Charge 

AJI customers issuing dishonored check s) wiJI be charged a fee of $20.00 per check. 

4.8 Promotional Offerings 

The Company may, from time to time. make promotional offerings to enhance marketing of 
services These promotional offerings will be subject to Commission approval prior to 
implementation. 

ISSUED: EFFECTIVE: 

ISSUED BY: Mitchell Jones, Manager/Member 
W2COM International. LLC 
3500 Park Center Drive 
Dayton. Ohio 45414 
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TELECOMMUNICATIONS SER VICES T ARJFF 

4. 9 Presubscnoed lnterexchange Carrier Cbn,e <PICC} 

A monthly edetal PIC shall be charged to each telephone number that is preu,9Ct'l'bed to 
carrier per the following 

Primary residential line 
Additional or secondary residential lin 
Single line business line 
Multi-line business line 
Centrex line 
Minimum monthly charge for centrex 
ISO BRI 
ISD PRI 

4.10 Udversal Sgyice Fund Charfi(e 

SI.OJ/line 
$2.50/line 
SI.OJ/line 
$4.25/line 
SO.SI/line 
$4.25 
$2.50/BRI 
$21 .21/PRI 

A monthly federal Universal Sezvice fund tax shall be added to each bill based upon the total 
billed revenues. 

4. t I Pay Tdephone CP1yphone) Surclw;ae 

A surcharge shall be assessed for each call made from a pay tdephone to an number or 
using a trav I card and dialing the carrier prefix in the form IO I XXXX. AJtbough coUected 
on the customers bill, this charge is reimbursed to pay tdephone service provider. 

ISSUED: EFFECT 

ISSUED BY: Mitchell Jones, anager/Member 
W2COM International LL 
3500 Park Center Drive 
Dayton, Ohio 4S414 
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EXHIBIT F 

INITIAL DATA REQUE 

-



,~ of t Dakota 
Public lilitin OIII iuioa 

I JTI AL STAFF PATA REQUEST 

REGARD G APPLI A TIO OF 
2COM latffllalioaal, LLC 

Q. l. Has lhe company recetved nificate of authority to do busi 
retary of 1a1e? If so, please provid a copy. ff not, tw t 

to Jhe retary of tat for auth rity? 

A. I. The ompan certificate of authority to do busi 
applicati n a [~ibit A. 

in South O ota i w:bed to its 



aate of uth Dakota 
Publk tilitia 0111111· ion 

ARD APPLI A TIO 0 
W2 OM lntmaaaio al, L 

Q 2 Has the mp n etained r gi ed agent for i f p • in t 
DakOUl If , pr vid the name, addr , and telephone number o I 
n t, i the comp in the pr of retaining r; · er-ed agent 

th 
If 

A'? gent within the tat 
A enue, uit 00, 

th D ot ati nal 
all , D 7102 



3 
date 

A.3 

Idaho 

AROJ G APPU TIO 
W2COM latnwatieeal 

in which the company is --.1u doin imruwe bu · AJ pro the 
tarted in h e 

Authoriz.ed 11/ 12199 - currently initialin& _,~ 
I reuJe i not res,d11ed - currentl initiating llift11f1C,f' 

Authorized 11/16199 - currendy initilling &11!1'1VIC.l! 

Reg; ed 1211 om -currentJ initillina ice. 
I r i not regulated - currently initiating 11,1!111f1C,f' 

I I i not regul11ed - currently initiatina -..-



wotS..dll>auu 
hlblk utities UN-IIUIHI 

AR.DI APPLI A 0 
2COM latenatieeal, 

Q.4. Ll the iu · the compan i regj tt'ed or unified to do bu · 
state public utilit 

catification from the ,; Jowin public utmty 

uthoriz.ed I I/ l 
Authorized 11 /I 
Rcgj ered 12/ I Ol9'J 



State of South Dakota 
Public: lilitia o•minion 

R ARDI G APPLI ATIO OF 
Wl OM lnttnutlonat. LLC 

Q S. Does 1he compan have an regi11ra1ion or cenifications pending before other st public 

A. 

utjlity commi · on ? I' . list the 11 • 

The com has cenification or regi rations pending in the followin at · 

rkansas 
Delaware 
Georgia 
Kentuc 
Louisiana 

aryfand 
Minnesota 
Missouri 

onh Car lina 
eb I 

ew Hampshire 
ew York 
evada 

Oklahoma 
Oregon 
Rhode Island 
South arolina 
West Virginia 

The Company i in the process of applying for authority/cenification in aU remaining stales. 



State or .. Dakota 
Pablic rilmes C iHioa 

I ITIAL ST AfF DATA REQUEST 

REGARDh G APPLI TIO F 
Wl OM lateraatioaal, L 

Q 6 H the compan been deni ri • rati nor cenificati n by publi utilit in an 
tate? If . pr vide the at . d ket number. date of denial and reason for denial 

6 0 



-
State or Soutb Dakota 

Publk tilitiet Comm· ion 

INITIAL STAFF DATA REQUEST 

REGARD G APPLICATIO OF 
W2 OM l_ntmaatioul, LLC 

Q.7. What are the reasons for the compan seeking authority to conduct business in outh 
Dakota? 

A. 7. The mpan wi hes ro eventuaJI provide service in all of the comiguous nited Stal and 
will, therefore, have customers in other states with long distance needs in South Dakota. 



ie or s-t11 o.ua 
,..,_ tililia c.:.._ ..... 

lNITIAL STAFF DATA REQUEST 

Q 8. Is this registration pan of a nationwide or rqponwide application process before public utility 
commissions? If es, state why South Dakota is induded . 

. 8. Yes. The ompan does intend to provide service in aU of the ti nited wcs 
South Dakota is included since many a,saomen from other states will also have needs within 
the state of South Dakota.. 



State of South Dakota 
Publit Utilities Commission 

INITIAL STAFF DAT A REQUEST 

REGARDING APPLICATION OF 
W2COM lntffllational. LLC 

Q.9. When does the company intend to provide intrastate service to South Dakota subscribers? 

A.9. The company intend to begin providing service in South Dakota as soon as is practical after 
its certification. 



State of Soadt Dakota 
Pllb& tiilia C..aissioll 

INIJ)AL STAFF DATA REQUEST 

REGARD G APPLIC TIO OF 
lCO laterutioul. LLC 

Q IO If the company i providing imraswc service in South Dakota.. when was it started? 

t O The company has not and is noc cwTendy providing imraswc service in South Dakota. 



State or South Dakota 
Public Utilities Commission 

I TIAL STAFF DATA REQUEST 

REGARDING APPLICATION OF 
W2COM International, LLC 

Q 11 . Ho does the compan handle customer billings? 

A. I I . The Compan s customers are billed directly on a monthly basis. 



tate of So th Dakota 
Puhl' tilitia Commiuioa 

ITIAL STAFF DATA REQUEST 

REGARDING APPLICATIO OF 
W2COM latuutioul. LLC 

Q.12. How d 1he company handle customer service maners? 

A 12 The C mpan has Slomer Service. personnel available via a toll free oomber which ·s set 
fonh on I bill . 



---------------,..,-
State of Soatll Dakota 

Public tilitia Coma· ion 

I ITIAL STAFF PATA REQUEST 

REGARDlNG APPLICA TIO OF 
W2COM latenutioul, LLC 

Q .13 Does the company have a toll-free telep number for rustomer service? lf so, what i it 
and i it included in the company' wiffi . 

• J 1-877-922-6699. Th.is toll free number i set fonh in the Company' tariff. 



State of South Dakota 
Publk Utilities Commission 

INITIAL STAFF PATA REQUEST 

REGARDING APPLICATIO OF 
WlCOM laterudoul, LLIC 

Q.14. Where is the customer service depanment located? 

14 The ompan 's customer service department is located in Da)'10 0 io. 



State of Soetb Dakota 
Pabli< Utilitia Comm· ion 

REGARD( G APPLJCA TIO OF 
'lCOM laterutioul, LLC 

Q.1 S Ho many customer service personnel are available to answer customer concerns? 

The ompan current! 



Stale of South Dakota 
Publk tilities Commission 

I ITI L STAFF PAT A REQUEST 

REGARDING APPLICATION OF 
W2COM lnterutioaal, LLC 

Q.16. Does the company contract with other companies for customer servi 
name. address and telephone number. 

A.16. o. 

Ifyes, provide their 



Stale of Soath Dakota 
btic tilitia Commissio 

JNJIJAL STAFF DATA REQUEST 

REGAROI G APPUCATIO OF 
W2COM lattt11atioaal. LLC 

Q.17. Does the compan own an telecommunications facilities? If so, w and what. 

A. 17. o. The compan does not own any telecommunications facil~ 



late or So•tll Dakota 
Public tilities Commission 

I ITJAL STAFF DATA REQUEST 

REGARD G APPLICA TlON OF 
W?COM latff'adoul, LLC 

Q.18. Docs the company have in-house service technicians 10 maintain the facilities? If not. who 
does the service? 

Al8. not have any facilities and, therefore. does nor hav any in-house 



State of di Dakota 
Public lllities Com iuion 

INITIAL STAFF DATA REQUEST 

GARDING APP LI CA TIO OF 
WlCOM lnaerutioul, LLC 

Q.19. What typeS of intrastate telecommunication services will the company p vide in South 
Dakota? 

A, 19. The compan will provid resold MTS. Inbound 800/888 service. and Tra Card service. 



Start or Sou~ Dakota 
Publk tilities COIUliuioa 

ITIAL STAFF DATA REQUEST 

REGARDING APPLICATIO OF 
WlCOM latffUtioul, LLC 

Q.20. If the above services are resold services of anolher carrier. identify the carrier and the type 
of services purchased from that carrier 

20. The mpan resells the services of Frontier 



·---------------
State or South Dakota 

Publk titities Com iuio• 

INlTIAL STAFF DATA REQUEST 

REGARD G APPLICA TIO OF 
lCOM I tmaatioaal, LLC 

Q.21. How does the company intend to market its services in South Dakota? 

A2 I. The company will market its service using print media or telephone sales. 



Sea•~ or s.o Dakota 
Pllblit tiliues Coallliuioa 

fNITlAL STAFF DATA REQUEST 

REGARD G APPLI ATIO OF 
lCOM latenatioul, L 

Q 22. Ho will potential CUSIOmcrs be contacted? 

22. Pocen6al cusaomm will be contacted via general prim or ocher forms of media campaigns or 
by an independent agent r sales representat·ve via telephone 



Scare or s..11a Dauu 
Plablk tilities Com•. . 

REGARD G APPLICA TIO OF 
Wl OM l•tmaatioul, LLC 

Q.23. Will independent contractors and/or company sales people be selling the company services 
in South Dakota? 

23 The Company may use company sales personnel and independ flt saJes agents in South 
Dakota. but has no agent.s at this time. 



Stal~ of Solltla Dakota 
Pablit tililies Commission 

I DAL STAFF DATA REQUEST 

REGARD G APPLICATIO OF 
W2 OM lateraatioul, LLC 

Q.24. If independent contradors are used, how does the company recruit such individuals? 

24. The Compan will recruit agents which are experienced in telecommunicanon sales. 



State of Soatb Dakota 
Public Utilities Co minion 

REGARD G APPLICATIO OF 
WlCO latnutioul, LLC 

Q.25. Descnbc the training method undertaken 
company sale persons. Provide any mat · 

the compan for independent contractors and 
used in the training process. 

A.2 . I training i pcrfonncd at the Company's Corporate Training enter 



State of South Dakota 
Public tilities Commission 

REGARDING APPLICA TIO OF 
WlCOM International, LLC 

Q.26. If sales are made th gh independent contractors. is there a written contract or agreement 
between the company and the independent contractor'? If so. please provide a cop of the 
agreement 

.26. The Company has no agent at this rjme. 



State of South Dakota 
Pablic tilitia Commission 

l ITIAL STAFF DATA REOU ST 

REGARD G APPLICAT10 OF 
2 0 latft"llatioaal, L 

Q 27. Ho are the saJ indi ·duals con11oensa1ed., i.e commission. salary, etc.? 

A.27. Commi · on are pajd based n olume of sales or level of saJ . 



State of South Dakota 
Public Utilities Commission 

I ITIAL STAFF DAT A REQUEST 

REGARD[ G APPLICA TIO OF 
W2COM laterutional, LLC 

Q.28. Does the company engage in any mulri-level marketing? lf yes. provide a detaiJed explanation 
of the marketing procedure. 

A.28 0 



Stale of So tb Dakota 
Publk ailitia Co mission 

INITIAL STAFF DATA REQUEST 

GARDING APPLICATION OF 
W2 M laaeraatioaal, LLC 

Q.29. Does the company ha e a target market? 

A.29. The company markets its services to both residential and business customers. 



State of So di Dakota 
Publk tititia Coa iuioa 

l lTIAL STAFF DATA REQUEST 

REGARD G APPLICATIO OF 
WlCOM la1tnatioaal. LLC 

Q.30. Does the company market through nonprofit corporatio or organizations? If • please 
explain the methods used. How i the organization compensated? What types of 
organizations does the company or its agents solicit for assistance in sales? 

A.30. The company does not market through nonp fit corporations or organizations 



Slate or 
hblic tilitia Comaiaioa 

I lTlAL STAFF DATA REQUEST 

REGARDING APPLICATIO OF 
W2COM lateraatioul. LLC 

Q.31 . Provide copies of an company brochures used to assi t in the sale of services. 

31 . o brochures arc a ailable sin the ompany i in initial I stages of it operations. 



tate or South Dakota 
Public tilitia Co m ion 

I lTIAL STAFF DATA REQUEST 

REGARDl G APPLI TIO OF 
W2COM laterutioul, LLC 

Q.32. Please indicate helher the company will provide intrrLATA and/or interLATA services. 

32. Th company will provide both interLA TA and lntraLAT A servi to the ent authorized 
by the Commission. 



Sta•~ or di Dakota 
hblk tilitiel Coaa · io11 

INJTIAL ST Aff PATA REQUEST 

REGARD G APPLI ATIO OF 
2 OM laterutioul. L 

Q.33 Does the COflllPIJIJY ha ea volume di ount plan? If • 
1. e usage? 

A33 o. 

it combll· r,e inuaswe and 
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tale of So•th Dakota 
Publk 1ilitia Co m • ion 

lNITIAL STAFF PATA REQUEST 

REGARDI G APPLICATIO OF 
WlCOM latfflUltioul. LLC 

Q.34. Provide cost suppon for aU rat sh wn in the compan tariff 

3 . The ompany rat are based on the rat at which the company purchases the service with 
an adjustment for market considerati ns. 

-
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South Dakota Public Utilltin CommJaalon 

WEEKLY FILINGS 
For the Period of December 18, 1991 through December 22, 1999 

If you need • complete copy of • filing faxed, overnight expressed, or malled to you, please contad 
Delaine Kolbo within five business days of this filing. 

Phone: 605-773-3705 Fax: SOS.773-3809 

CONSUMER COMPLAINTS 

CT99-081 In the Matter of the Compl nt flied by Myrna Mor1(, Pierpont. South Dakota, 
against One Star Long Dlatance, Inc. Regarding Unauthorized Switching of 
Services. 

On December 14, 1999, the Commlasion received a complaint from Myrna Mork of Pierpont, 
South Dakota, against One Star regarding unauthorized switching of 181ViC8S. The 
complainant alleges that her ong distance provider was switched to One Star without her 
authorization. 

Staff Analyst: Keith Senger 
Staff Attorney: Camron Hoseck 
Date Received: 12/14199 
Date Filed: 12/16199 
Intervention Date: NIA 

CTIIM>82 In the llattar of the Complaint flied by c;a.., and Delores Beutow, 
Watertown. South Dakota, against OLS, Inc. R8prding Switching 
Telecocmulk:ldlo Ser*- Ttwaugh Decaptive Tadlca,. 

The Complainants indicate that they received two calls conc:eming their telephone service and 
that they indicated they did not want to swit When they received their billings, they were 
assessed change fees and toll charges from OLS, Inc. 

Staff Analyst Leni Healy 
Staff Attorney. Karen Cremer 
Date Received and Filed: 12/17/99 
Intervention Dale: NA 

C'l'lMM»l3 the of the Complaint flied by Rodney Mick on behalf of Farmers 
Union Coop Elevator, Kennebec, South Dakota. against U S Republic 
Convnunlcationa, Inc. Regarding Unauthotind Swttching of Services. 

The complainant states that an ooauthorized switch was made from AT&T to us Republic 
Cofmulications, Inc. Complainant requests reimburwnent from US Republic 



Communications, Inc. for all c:hlrgea that were wrongfully billed to him. He also wants to have 
his Interstate long diatanc:e service IWitc:hed beck to AT&T, and any fees or fines imposed lo 
keep them from doing this again. 

Staff Analyst: Michele Ferri 
Staff Attorney: Camron. Hoseck 
Date Received and Flied: 12/17199 
lntervent on Deadline: NA 

CTN-GM In the Matter of the Complaint flied by Rodney Mick on behalf of Farmers 
Union Coop Elevator, K....-....bec, South Dakota. against Preferred BIiiing 
Regarding Unauthorized Switching of Services. 

The complainant states that an unauthorized switch wu made from AT&T lo Preferred BIiiing. 
Complainant requests reimbursement from Preferred Billing for all charges that were 
wrongfully billed to him. He also wants to have his interstate long distance service switched 
back to AT&T, and any fees or fines imposed to keep them from doing this again. 

Staff Analyst: Michele Fama 
Staff Attorney: Camron Hoseck 
Date Received and Filed: 12/17199 
Intervention Deadline: NA 

CTll..oa5 In the ....., of the Complaint flied by Lela O. Wine, lladiaon, South 
Dakota. apinst OLS. Inc. Ragardlng Switching Teleconvnunications 
8emcea Thraugh Deceptive Tactica.. 

The Complainant i ..... that as a resut of deceptive teiemafketing, her long distance 
Nf'Vica WU IWilched. 

Staff Analyst Lani Healy 
Staff Attorney. Karen Cremer 
Date Received and Filed: 12/20l99 
lnteMrion Deadine: NA 

CTIMNII In the M 11t11r of the Complaint flied by Carol BuUene. Watertown. South 
Dalcata. agalillet OLS. Inc. Regarding Switching Tel1connunlcationa 
Servicle Thraugh Deceptive Tactic&. 

The Complainant ctaiml that she c:ontacted by someone representing themselves as U S 
WEST who aawed her that no changes would be made. Her NMC8 was 
switched as a d that call The Comp&ainawlt wants all charges ref\nied and OLS's 
aervice restricted. 

2 



-
Dale k8c:eived and Filed: 12/20l99 
lnleMnion Date: NA 

CTtl-Ol7 In the......, of the Complaint flied by Jerry Ogan on behalf ol Ogan 
Construdlon. Blunt. South Dalda. against Spf1nt Communicallona 
Company LP. bgal"ding Unaulhartwl &Mlchlng cl...._ 

The Complainant indicatel that his long diltance wvice was switched wilhoul his 
authorization. For relief, the Complainant reqi l8st.s that the Commission apply appop iam 

and laws. 

Staff Analyst Heather Farney 
Staff Anomey: Camron Hosick 
Oal8d Received and Filed: 12/20/99 
lnlllMnion Deadline: NA 

n. Cornplai*1t daiml he was offered 5 cera per mnM for inllrltlle long diltala. Lalar 
hew takt it would be 9 cera mRD to 5 c1n1a per mnM depending on tt. 
length d Iha call. He was also ctaged far call which were not •-erect The Cornplai•­
reqi .... that the con.-lY be investigated. 

Slaff Analyst Lani Healy 
Staff Aalamey: Camron He Ill ck 
Data Received and Flied: 12122/99 
II 1181 Wllltion Deadline: NA 

ELECTRIC 

In .......... ol the Filing by dAmlrlcan Energy Company for AppnMI ol 
Tariff 111\iaia.-.. 

MidAmerican Energy Cor...-,y is filing to revise the South Dakota Eledric Tariff No. 1 to add 
energy and mainlenance price codes for the 70-watt, 100-watt and 1000 .a Hva Presan 
Sodun oc lldoor 19*. 

Slaff Analyst Keith Senger 
Slaff Marney. Karen Cremer 
0.. Flied: 12/17199 
111111 venion ine: 01,07/2000 
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TCll-117 In.. of._ Fling br U S WEST Communic:a1ions Inc. for Approval 
of A9n1la,,• 1D lta EJlchllnga and Nlltwofk SeMces Tariff. 

On Decant,w 16, 1989, U S WEST Comnu1ications, Inc. (U S WEST) filed an appicatian for 
appro• al r9Vilianl ID . exdtange and nelwartl wvicN tariff. The JUPON al.. is 
to nroci.a a CD •illent method for applying chlll ges when a CUlbMI CII ICIII ar dlitlr'I 
Nrvice. 

Stiff Anlllylt tt,..,_ Fomay 
Slaff AIIDmey: Cllmron Hu I ck 

Filed: 12/16199 
..... ~ Dal: 01/07/'J.rm 

TCll-ttl 1n ._ r • of tt. Appacallon of awt Comnulicaliona CGpoallllon tor 
a CWl1k1t1 of.,..., ID Plowlcle Local Exdlllnge SemcN In Soulh 
Dall-

a... Comnu1icalianl Corpoaaa, <a...t> i_. eo provide facilities-baled and reeold 
CD'l'tpltitwe loclll erdaige ..... a...t ,.. ..... aulhority to provide wvicea ~ 
US Wllll 111,irJlils. 

Sia« Anlllylt Keil'I s..,. 
AIIDmey: Kann CNmlr 

0... Filad: 12121198 
........ 0..: 01KJ112«XJ 

In ._ al tt. Appllcallon al W2COll lnlllrnallonal, LLC for a 
c.•c nn, of Aulholtly ID Plowlcle TIIICCNirmunlcatioaa ServlcN In 8oulh 

W2COM .............. LLC (W2COM)--. a Certific 181 al Aulharity to provide r9IOld 
••-- long diaa tel1 comnulicl1ian NMC1eS. W2COM i•lds to offlr ll111age ToU 
Service, Incoming 800M88, and Travel card 111MC81 lhrougtoA South Dakota. 

Slaff Anlllylt 111 llw Forney 
S1aff AIIDmey: Cllmron Hc11ck 
0... Filed: 12122/99 
.... __,., Om: 01/0712«XJ 

TCll-120 
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Arrival Commt.nications, Inc. has filed a request for a Cenifteate of Authority to operate as a 
provider of l'8$0ld and facilities-based local 8lCChange and ir.terexchange teJecomnulication 
services in South Dakota. Arrival Convnunicationl will foaJS on the provision of cfegitat 
subscriber line and other advanced services to residential and business oostomers. Arrival 
may also provide local dial tone, switched access, and interexchange services. 

Staff Analyst Michele Farris 
Staff Attorney: Camron Hosed( 

0... Ried: 12122199 
lnlenlention Date: 01/0712.CXXJ 

Youaayreceiwialllilllting..aoa.,ucp•Z:11».•vlaourwalb1•••11AlilllllH11111. 
Youma,aubsalbew......_...totbePUCms .. lasal•:IWMretallu,Nlpur:I 
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Arrival Communications, Inc. has fi1ed a request for a Certificate of Authority to operate as a 
provider of resold and fadl~ local exchange and irterexchange telec:omnulications 
services in South Dakota Arrival Convnunicationl will focus on the provision of digital 
N>Saiber' line and other advanced services to residential and business amomers. Arrival 
may also provide local dial tone, switched access, and interexchange services. 

Staff Analyst Michele Fania 
Staff AUomey: Camron Hoseck 
0.. f'ded: 12122/99 
lnliet'wnion Date: 01/07/2fXXJ 

Y•~...,.llllalltillga.d...,PUCp1•nclllhl•vlaour••••••...,_........_ 
Your-, aubsalbe w.....a.crlletothl PUC 01mn1 Ills 11 :lwflw~ 

s 



&.eculr,. • 

OWALSl<Y, BRO STO &t GOTHARD 
A UmitNI Liability Comp&n 

A! at Law 
3500 . uuseway Bouln,vd 

Suite 1442 
~ Louisiana 10002 
Tdq,llonr. (504) 832- 1984 
FKSimile; (SOf) 831-0892 

~13. 

Soadt Dakca hbbc u u,.· .- l:Ollllllm.slOIJ 

uplOIA 
Picnc.SD 7 I 

RE: WlCOM lllta'IUllioul. LLC 

Dc:a.r s· . 

T~ P "'• .,.. 
"··· ''-' , ~ v. -...., , 

In ,cspamc to taff January 4 c:orrcspondcncc the Company submils die folkM1ng infommion: 

I.) The Company docs inlcnd to provide scrvaces under the name W2COM lnlcmatioaal. LLC. 

2 ) The Company agn:cs not to offer any prq,:ud services or ooUcc:t ~ · CUSIOmCr deposits or advanced 
pl}lDCIIIS, until such time tbal the Company. s financial capability can be dctcnniDcd b)1 me 
Conmisslon. Tbcsc facts are aam:n&ly SCI fordl in die Company· s tariff. 

3 The Company· s reprcscnw:i\ 
be is: 

4.) I ha, cndoscd aa origiaal ad tm ( I ) cq,a amended tariff shcc:I IO ranoviag scmoo - 4. I 
n:prding lJabi~ lundaDOIIIS 

lf you should have questions regarding this submission. please do not hesitate to call. 

Moaica R. Borne 
Enctoalrc 
cc: D.l\id Kamoroom. WlCOM 
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SD P.U.C Tariff' o. 1 
Original Sheet o l O 

CATIO S SERVI ES TAR.JFF 

2.3 Use of Sc;oice 

Service may no1 be used for any unlawful purposes. 

The nwnimum period for service is one moDlh (30 days) unless o,•~- ·- noted in the service 
description. 

2.4 Liability of Carrier 

pro · · ns of this section are noc intended to ratrict or limit a · s rights under 
SOCL 49-13-1 and 49-13-1 . l If any provisions of this section conflict with SDCL 49-13-1 
or 49- 13-1 .1, then the appticable Soulh law sba1I prevail. 

2.4. l Reserved for Future 

ISSUED: EFFECTIVE: 

~ [D BV: Mitchell Jones, Manager/Member 
W2 OM lnlenwional, LLC 
3SOO Parle Center Drive 
Dayton, Ohio 454 I 4 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF ESTATE OF SOUTH DAKOTA 

IN THE MATTER OF THE APPUCA TION OF ) 
W2C-1>II INTERNATIONAL. LLC FOR A ) 
CERTIFICATE OF AUTHORITY TO PROVIDE ) 
TELECOMMUNICATIONS SERVICES IN ) 
SOUTH DAKOTA ) 

ORDER GRANTING 
CERTIFICATE OF 

AUTHORITY 

T 119 

On December 22, 1999, the Public Utilities CommiS!' ·on (Commission), in 
accordance with SDCL 49-31-3 and ARSD 20:10:24:02, received an applicatjon for a 
certificate of authority from W2COM International, LLC (W2COM). 

W2CO proposes to offer resold intrastate long distance services which indude 
message toll service, incoming 800/888 and travel card services. A proposed tariff was 
filed by W2COM. The Commission has classified long distance service as fully 
competitive. 

On December 23, 1999, the Commission electronically transmitted notice of the 
filing and the intervention deadline of January 7. 2000, to interested individuals and 
entities. No petitions to intervene or comments were filed and at its February 2, 2000, 
meeting, the Commission considered W2COM's reques! for a certificate of authority. 
Conmission Staff recxmnended 91 a lti ig a oeruficate of authority, sut>;ect to the condition 
that W2COM not offer a prepaid calling CcWd or require deposits or advance payments 
without prior approval of the Commission. 

e Commission finds that it has jurisdiction over this matter pursuant to SDCL 
Chapter 49-31 specifically 49-31-3 and ARSD 20:10:24:02 and 20:10:24:03. The 
Commission finds that W2COM has met he legal requirements established for the 
granting of a certificate of authority. W2CO has, in accordance with SDCL 4 1-3. 
demonstrated sufficient technical, financial and managerial capabilities to offer 
telecomnulications services in South Dakota. The Commission approves W2COM's 
application for a certificate of authority, subject to the condition that W2COM not offer a 
prepaid calling cad or require deposits or advance payments without prior approval of the 
Commission. As the Commission's final decision in this matter, it is therefore 

ORDERED, that W2COM's application for a certificate of authority is hereby 
granted, effective February 22, 2000, subject to the condition that W2COM not offer a 
prepaid calling cad or require deposits or advance payments without prior approval of the 
Commission. It is 

FURTHER ORDERED, that W2COM shall file infonnational a,pies of tariff changes 
with the Commission as the changes occur. 



Dated at Pierre, South Dakota, this .-...f ( __ day of February, 2000. 

(OFFICIAL SEAL) 

2 



SOUTH DAKOTA PUBLIC UTILITIES 
COMMISSION 

CERTIFICATE OF AUTHORITY 

To Condud Business As A Telecommunications Company 
Wrthin The State Of South Dakota 

Authority was Granted February 2, 2000, effective February 22. 2000 
Dock . TC99-119 

This is to certify that 

W2C M INTERNATIONAL, LLC 

is authorized to provide telecommunications services in South Dakota. 

This certificate is issued in accordance with SDCL 49-31-3 and ARSO 
20:10:24:02, and is subject to all of the conditions and limitations contained in 
the rules and statutes governing its conduct of offering telecommunications 
services. 

Dated at Pierre, South Dakota, this // d day of ~. 2000. 

SOUTH DAKOTA PUBLIC 
,.__,,'Ties COMMISSION: 




