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!N, OAMATION 
MAN AOIMINT 

VIA FEDERAL EXPRESS 

Sepwnber 23, 1999 

Wlllllm Bullard 
E1C8CUive Director 
South Dakota Public Utilities Commission 
500 E. Capitol Avenue 
Pierre, South Dakota 57501 
T1l1pi,one # (605) 773-3201 

TC99-101 
RECEIVED 
SEP 2 7 1999 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION 

S.,.rtor C..Ultnl c.m,a.y, I&. 
5995 & ndffl9 

SU 111 
on. TX no1 

(281) 597•1300 
(28 ) 597·1493 F 

RE: Appkallon for a C..llk* of Opentlng Authority for lnternchange 8eAlce 

Dear Mr. Bwlard: 

Er.doled please find the Application for a Certificate d Ope,ati1g Authority to provide 
lnllnm:hange telephone service as a competitive carrier that we are fling on behalf d Avera 
Cormulication. LL.C., a South Dakota Umited Uabllity Company already approyed by your 
Commluion as a competitive local exdlange carrier on Ood<et No. TC99-083 on August 17, 1999. 
Aa llldli1ology consultants for Avera, we are assisting them in this process and wll WYe as the 
c:aaeact pok1t with the Commission unW such time as tt,ey have been approved and hint adcilbNII 
in ..... ntSCUCeS. 

Should you have any questions ntgarding this application or require any fll1her information for its 
proceuing, you may reach me at the folowfng address and telephone number: 

Sev Mllc:Pele, Eaq. 
Senior Systems Consultant 
Supertar Consultant Company, Inc. 
3203 Fellon Slraet 
Sin Diego, CA 92104-4708 
819-280-3088 

.000 TOWft Ctr.lM. Slllte 1100. South! , Ml 48075 
1248) 385-8300 



AVERA COIBIUNICATION, LLC. 

1. :10:24:02· (1) L8pl Name and Addrw 

Awn Communication, LL.C. 
810 West~ Street 
P.O.Box38 
Yankton, South Dakota 57078 
T1l1~: 805-322-7050 
FIClirnile: 805-322-7054 

2. 20:10:24:02 (2) Name under which wvlce wtl be pnwldld 

Service will be provided under the name, Awn Comnuucatlon, LL.C. 

3. 20:10:2':02 (3) Corpoillllona 

NIA 

~IOI 

20:10:24:02 (4) "-- of M1mbera of Awra Communlcallon, LLC .. a South Dakota 
Umlacl l labllty Company 

Fredrick Slunecka 
cJo Awn McKennan Hoepital 
800 East 21• Str9et 
Sioux Fall, South DekoCII 57105 

Ron Jacabeon 
do Avera Queen of Peace Hoepital 
535 North Fear 
ta:INII, South DekoCII 57301 

Dale J. Stein 
do Awn Sl Luke'a Holpltal 
305 South S.. Stnlet 
Aberd11n. South Dalcota 57401 

PamRezac 
do Awn SIICnd Hwt Holplal 
501 Surmit 
Yanlclon, ScMIII Dakaea 57078 
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AVERA COIIIIUNICATION, LLC. 

s. 20:10:2A.-G2 (5) ....... 

Awn Communication, LLC. plans to offer competitive tll1c;ornrnunicdans wvices to .. 
resideldlll, cammen:iat and bulil1lll8 custame,s who r'Nide In U.S. West'• (USW) fladtll1 
lli,6'Jly. Awn Comrnunicatlan, LLC. plans to offer bath facilities baled wvtces and 
,_.. ot 1111 ~ lnllimcchange Canter (l)(C) MMC8I to Its cummer bae. lnduded 
In the offe,:ng wa be lnter1.ATA, ln1rutallt and lnlliatale lllecommunicatians services. 

I. 20:10-.24:02 (I) ..... ol Pl0irldl1111....-.1cea 

1. 

Awn Communication, LLC. plans to affllr Ila lntlr8>c:chmlge • vicea through a variety of 
different let1conmnc:alana 1t1me1•. 1n•1t;, Awn Comrnunicat1an. LLC. wi1 be 
oftemg reule 18MC811 ot b ~ canter to CU11omer bw. Awn 
Communication, LLC. anlfclll 1111 I.a I wa wlltillh tang llfm contiac:t& wllh a 
runber d IXc. allowing Awn Communication, LLC. to affllr a ty of opllons to Its 
CUllomer bae. 

Awn Communlcalan, LLC.'• bulin111 plan emitaiallS •labllhlng an lnbatale 
1111 comrrualal• n •• ortc ullldng a ca111bi11111la11 d untutdled network 1t1rnenta, leaed 
campelllve ace 111 pnMdel (CAP>••••· INled •llct*IG equipment., owned awlctq 
equipmant. owned ••11, ...._. CD11111••ve local exchange canter (Cl.EC) a•• and 
lealed a.EC Nllchi1lg equlprMnt. Avera Cornnunlcatlon, LLC. wll pnMde acc111, 
lranepart and llrmlntlD11 d 11• kk and llilll .... kl1 cxmrnunk:dal• NMCN ewer It 
CDl'lbined h)atd nail rort far call tom and to its al8IDmer .... Awn Conwnunicdan, 
LLC. llillllda to have paliD d pn 11nce (POP) at 118 lXC INX.'ell ta11d1m(1) far 
iltlRDal8dlng 1111 cammunk:alol• •view. 
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AVERA COIBIUNICATION, LLC. 

Apt*lltlon fat. C.tllcaa of Operating Authortty 
to pnMde lntnxdlarp lr1'lcl In South Dakota 

I. 20:10:24:02 (I) Flnllnclal ......._ 

A copy of financ:ial i1formafion flied with the Seaeta,y of State of South Dakota when Avera 
Communicdon, LLC. WIii organizlld Is attached at the end of this document as 
ADDENDUM A. Addllonaly, Avera Comrnunica11on, LLC. has on file with the Commission 
a $25,000 bond flied punauant ID Commllaion request in Ooc::ket No. TC99-083 under which 
Avera Communlcdan, LLC. WIii granted a Certltk:ale of AullOrlty to Conduct Bulirl111 a 
a Local Eldlaltge T1l1ca11,iunlcatlons Companywilhin the S1nt of South Dakota. 

1. 20:10-a-a (I) RaglalilNCI R11pn11nt11t1we 

10. 

The AIQIJllllld Agent far Avera Communication, L.L.C. for .. matlera ia: 
Don a.rte, &q. 
Avera Communlcdan, LLC. 
810 Weat Z¥' Snet 
Yankton, ScM,11 Dllkalll 57078 

Avera Communlcdan, LLC. la not currently lcellled ID prowle 11111 comrrulicaliona 
•wm in lllfl/oller' ...... 



AVERA COIIIIUNICATION, LLC. 

~alk>n for a Cetttnc... of Openlting Authortty 
to prowtde lntllruchanp ..,.. ... In Soueh Dakota 

11. 20:10:2A:02 (11) llarbtlng 

A¥8tll Communication, LLC. Is In the process of deYeloping its marbting plan for Its 
pallN 11111 aaomer- bale. A¥8tll Communication, LLC. plans to utilize a combination of 
direct person to per90l'l aalel, canvllllilg of neighborhoods (door to door ules), and direct 
maruting, flduding 1lllevilkJn and radio commercials, dnct mal, bill board adYer111ing, and 
na, ~ advertili ig. Awn Communication, LLC. wll also utlim talemafketlng to 
promole Its NMCel. Awn Communication, LLC. wll achn to any and al Commiaion 
andlor FCC Qlidelnes pertlilling to lllemartcellng. 

Awn Communication, LLC. wil .... V8l1lcllly in•gn111d rmip11116es wllh pre1enc:e 
lwougtl out South Dakolll • prime cardd1l11 far bundling of..,... envtlions 
aftlntg. Awn CornmunicalDn, LLC. ao ...... rnar1allng Its•'*- to the 
efflPlo,l 111 of Its bulinea c:uslDmera_ 81 wel 81 olNII' r8lidellltl and bulin 111 CUSDnenl. 
Awn Communication, LLC. 'a target market la llmlled to the c:unnt fnlnchile tBi, lby of 
usw wiltlin South Dakota. 

Awn Comnullcallon, LLC. wtl be offertng bundled wvices at atllacttwt rates to Its 
fl 1f c"iellltl and bullnela CU1tDmera. Avera Communication, LLC. wil a.brim Ha 
dfll.~IGI t,r uting special aatomer arr11ngern11ila (SCAa) to meet the needs of Ha 
CUltDmera. AWIIII Communicdon, LLC. wll offer SCAa on a non-dllairninal blllil to 
CUIDnll'9 who qaalfy baled on the ll*llc llrml and condNlol• of the SCA. Awn 
Cornmunictlon, LLC. wll be dlMlapng many fi'IOIAIIMt m111tcel11g and..._ concapa far 
1111 coo11uli:aial• ....._ Awn Comnulicllon. LLC. wtl be hktng a pacl111ID1aal 
1111 co.,11u-=alal• ffllll1celiag contUlanl(a) to 8llilt I In la fflll1cellag ctmpalgn. 

Awn Cornmunictlon, LLC. wll ulllat certain MCIGI• on ltl bit to Inform la cunent 
aaanw of addllb,al ..... • lleY become mrfl1ble. Addlllonaly, Awn 
Comnulicllon, LLC. wtl lnlert Informational malllltal In ils ba,g envelopel 

Al tt"9 time, Awn Communicdon, LLC. does not plan to utlbe mullMeWII marbling type 
campaigns. 

Adwwtlline, direct mal, and auppcdag ..... and martratiig m111ria'a .,.curen11y being 
dlMllaped and ant not IN r Plble for lnc:lullon wlh tt"9 applcatlon. 

Page4afl 



AVERA COlaltNCATION, LLC. 

AfplkalkNI far a C.llk:ae of Ope.1111119 Authority 
• prCMde •• llrachanp .... In South Dakota 

12. 20:1 .. .24:02 (12) Coat..._ 

Beca• Awra Communication. LLC. is a start up company. tt does not haYe hisbical 
COid dm to provide fie COl,1,lilaiofl will COid support of its proposed ratae. tioweYer, in its 
tllrlf, to be tied prior to COl,t,•lClfflelll of operaticMas, Avera Communication. LLC. wfl 
11,ppty price Ill infonnetialL It ii~ that Awn Communication. LLC:s pricing 
8'JCkn .. be in lne wWt lie am1n1 coat1 aet by the Commialon for USW. Awn 
Communication, LLC. b11111 1111 its netlllork. becaase it is stl.19 of lie art and baaed on 
.. moat modem effldlll.t ulli,alan of reeaurcea. wfl alow Awn Communication, LLC. to 
CDmSJ ••WIiy price b •vkm., it can -.ct new msbnenl. 

13.. 20:1 .. ..U:G2 (13) ,....., Ta ldlidklllian Number 

Awn Communication. LLC. hes not• ya received its Federal Tax ldenllftcation Number. 

14.. 20:1•..u.-oz (14) Colftlll&tnla In.._....._ 

Avera Communication. LLC. does not aJm1nly ope,• in any oOl8f' ......_ 

......... 
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AVERACOPETJtJICA110N, LLC. 

_.,,,. er-an far• C.tllcaa al Opaaling Authority 
tD prowldl •arac11111• ....... In Soulh Dlllr.ota 

1. Avera Communlcalan, LLC. rmpedUy requesta that the requirement ID file a larlff 
..... applcalot, be waived until .. completlon of lntermr.-..edion negotiations with 
usw• rwJI In the tling of an .,ler'cof 1Ndan AQreemenl that is approved by the 
Co1111 d 11 i I>!,. 

2. Awn Camnulicalan, LLC. ~ ,.._.. hltlle nlqUlrementto tie a map of 
II 111, .. , (20:10".24:02 {7) abow) be......,_• Awn Communlcalan, LLC. flied a 
map In Dodllll No. TC8D Ol3 ............... AullOltly Nett .. Commillk)n 
pllld on Alagillt 17, 1988. The lai, .. , trar ••IIXdlllnge authority wll be exactty 
mngruDla .......... , awty IIPPftJ'W9d tar local ExdW9t SeMc:e. 

S. Awra Communlcalan. LLC. ~ ......... 118 raquinlment ID fie ce'1aln 
lnandll I 1 ••• ...... In 20:10-.24:02 (8) above be waived,• Awn 
Communlcalan, LLC. la a llarkp ca,,.,..,, will no hlalDrical 1lnandll data. 
Mdllclllly, Awn Communlcalan, LLC. has on fie will the Corm Inion• $25,000 
bond 11111 w abtail.S • reqund by .. Cormliaiof'I in Docket No. TC99-083 under 
whid'I Awn Communlcalan, LLC. w grarllld a Cer1lftcale of Aulharity to Conduct 
BUlinl II D a Local &c:hatge Carrier wil*' the S1a1le of South Dakota. 

4.. Awn Communlcalan, LLC. rmpedUy ....... a waiwlr of the requirement ID 
pnMde cost auppart far cu pmpaaed ,..., a reqund In 20:10:24:()2 (12) above. As 
d ..... cu .... have not been deYaoped pending .. completlon of negodationa 
... usw• d an ••m•NICtcJI, Agreement. Aa •startup mmpany. wilh no 
hllbk:111 cost dala, Awra Communlcalan, LLC. must rely on this Agrwnent for data 
ID deualap cu,... and•.._ 

1& 20:10-.24:02(11)<Mhlrli ........... ,...1111dbf theConwl llllon 

NIA 

"-'°'' 
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PRESENTATION SIITERI CINTRAL. 
ADMINISTRATION SERVICES 

IIOO NORTH llCOND ITNl:T 
AIIN>UN. SOUTH CWCOTA 17401 

39998 ., ....... 
DACOTAII IANlt :=:,,.M11t 

All&DIIN c•,1t,i1~99 
11-Tf/tM 

DATt ___ _ 

1l£ Slit (F l)Zlldol1 I lcts ooLLAAs s 250.00 PAY , 

TO 
'04E 

OIIIOEII 
Of 

r 

VOID APTIII • DAYI SOUTH OAkOTA PUBLIC 
UTILITIES C<»14ISSION TWO IIONATIRS MOUND ova It....-

.. o 3qqqs .. ,:oq ia.oo ~? z,: 3 3 a. Ui ? .. 
• 

.. 
K;m ... i... ... __ .... _.. __ -*l ______ ia-. __ m=~- ----------------------------

TACH ANO llll'TAIH T.- STATOlt:NT 
TMC •"..C,..CD C. .. C" 1111; • _. ... .,.....,. OI' ffa.Jllla DC-K 

HOT COiltM:C• ......... HO·nr. ue ~• NO 

DIUna • flOlm WWC4 ¥-7 

10-5-99 APPLICATION FEE I $250.00 

/i /!/-/CJ I 7
· RfCElvEo 

OCT O 6 1399 
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South Dakota Public Utilities Convnluion 

WEEKLY FILINGS 
For the Period of September 30, 1999 through October 6, 1999 

If you need a complete copy of a filing faxed, overnight upnmed, or maifed to you, please 
contact Delaine Kolbo within five business days of this filing. 

Phone: 605-773,.3705 Fax: 605-773-3809 

CONSUMER COMPLAINTS 

CTll-042 In the Matter of the Complaint flied by Paula Muchow, Rapid City, 
South Dakota, against Creative Opportunity Regarding Unauthorized 
Billing for Services. 

The Complainant claims that service· for her residence was switched without 
authorization. The Complainant seeks to have all charges removed from her account 
and payment of the $1000 damage claim allowed by law. 

Staff Analyst: Leni Healy 
Staff Attorney: Camron Hoseck 
Date Filed: 10/04/99 
Intervention Deadline: NA 

CTl9-CM3 In the Matter of the Complaint flied by Kevin and Gayle Suing, Sioux 
Falls, South Dakota. against AT&T Communications of the Midwest, 
Inc. Regarding Unauthorized Billing for Services. 

The Complainants claim that they were billed by AT&T for unauthorized services. The 
Complainants seek to have all charges removed from their account and that fines and 
penalties be assessed. 

Staff Analyst Leni Healy 
Staff Attorney: Karen Cremer 
Dated Filed: 10/04/99 
Intervention Deadline: NA 

TELECOIIIIUNICA TIONS 

TCtl-100 In the Matter of the Application of New Edge Network, Inc. dlbla New 
Edge Networks for a Certiftcate of Authority tu Provide 
Telecommunications Services, lncluclng local Exchange Semces, 
In South Dakota. 



New Edge Netwcx1(. Inc. (New Edge) seeks a Certificated Authority to provide 
facilities-based and resold local mcchar lg8 and interaxchange telecommunication 
services in South Dakota. New Edge ir1ends to provide services in U S West 
territories. 

Staff Analyst Keith Senger 
Staff Attorney: Karen Cremer 
Date Filed: 09l30l99 
Intervention Date: 1 Ol22J99 

.... 0 - .A---.!· ..... .._ 

- --- J. In the 11att8r' of the Application of Avera Comnudcation, LLC. for a 
Certlflcata of Aulholtty to Provide Telecommunications Services in 
South Dakota. 

Avera Communication, Ll.C. intends to provide resale and facili ies-based 
interexchange services. Avera Communication plans to offer its services to residential, 
commercial and business customers. 

Staff Analyst Keith Senger 
Staff Attorney: Karen Cremer 
Date Filed: 10I06l99 
lnt8Mlfltion Date: 10/22/99 

You fflllY rac:eive Ibis listing and othe, PUC publications via our website or via inlamet e-mail. 
You fflllY subscribe or UMllbscribe to the PUC mallng lsts at htlp://Www.state.sd.uslpuc/ 
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BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE APPLICATION OF ) 
AVERA COIIIIUNICATION, LLC. FOR A ) 
CERTFICATE OF AUTHORITY TO PROVIDE ) 
TB.ECOIIIIUNICATIONS SERVICES IN ) 
SOUTH DAKOTA ) 

ORDER GRANTING 
CERTIFICATE OF 

AUTHORITY 

TCll-101 

On~ 6, 1999, the Public Utilities Commission (Commission), in ac:c:ada a 
with SDCL 49-31-3 and ARSO 20:10:24:02, received an application for a oertificale d 
authority from Awn Comnuiication, L.LC. (Avera). 

Avera propcses to offer facilities based and resold interexchange wvic:es to 
residential, commercial and business aJStomers in South Dakota. The Commission has 
classified long distal a wvic:e as fully competitive. 

On Odcber 7, 1999, the Commission ala :JI Oi lically transmitted notice d the filing 
and the inteNention deacline d Octaber 22, 1999, to intalestect individuals and a ltities. 
No petitions to inleMlne « commera ware filed and at its November 1, 1999, meeting, 
tw Ca,11 ·11·~, c:o.llidaled Avenia reqi lBlt far a caffica8 d auharity. Commission Staff 
l'8COl,1,• ldad s,a, a .g a certificala d auhority wilh band requiremera. Commission Staff 
uhlr 111C0111,•ldad a waiver d ARSO 20:10:24:02(8) and (15). The $25,000 bond filed 
in TC99-083 allo satisfies the bond requirement in this docket 

The Commission finds thal it has joosdic:tion <N« this matter pt.nU&nl to Chapter 
49-31, apecifaly 49-31-3 and ARSD 20:10:24:02 and 20: -10:24:03. The Commission 
finds that Awn has met tw lagal requiramanls eltablished for the granting d a cartificate 
of authority. Awn has, in ac:c:adance with SDCL 49-31-3, demonstlated sufficient 
tech lic:al, fie. all and managerial capabilities to offer tefec:ommunic:ations wvic:es in 
South Dakota. F...U., the Commission finds that there is good cause to waive ARSD 
20:10.24:02(8) and (15). Awn filed a $25,000 bond in TC99-083, which the Commission 
finds will satisfy the requirement for a bond in this doc:ket. The Commission appro119S 
Avenia appicaliOI, far a csti&:ae d auhority. As the Commission's final decision in this 
man.. it is thelafOle 

ORDERED, that Avenia application for a certificate of authority is hereby granted, 
effective Decamber6, 1999. It is 

FURTHER ORDERED, that the Commission finds good cause to waive ARSD 
20:10:24:02(8) and (15). It is 

FURTHER ORDERED, that Avera shall file informational copies of tariff changes 
with the Commission as the changes oc:cw. 



Dad at Pierre, South Dakota, this t./~ day of November, 1999. 

111a ...... ...., ca-.. 1111 .. ________ ....,l,tlllftllpdlad ................... _ .. __ __ 
.... ., ......... lnpapqaldl 5 ... ..._ ... , .... ,... ..... 

BY ORDER OF THE COMMISSION: 



SOUTH DAKOTA PUBLIC UTILITIES 
COMMISSION 

CERTIRCA TE OF AUTHORITY 

To Conduct Business As A Tel£oommunications Compaar, 
Within The State Of South Dakota 

Aulhority was Granted November 1, 1999. effective Oecembef' 6 . 1999 
DocketNo. T~101 

This is to cettily that 

AVERA COMMUNICATION, Ll.C. 

This cartificate is issued in aocadcllaca with SOC. 49-31-3 and ARSO 
20:1024:02, and is kq8d lo all cl the conditions and limitctt;ons contained in 
118 RMS and _... goveming it1 conduct of offering te!eaJIMUlicattons 
an,ices. 

DalBd at Plemt, Sooth Dakota. thi!t dr), day of~. 1999. 

SOUTH DAKOTA PUBLIC 
UTILITIES COIIIIISSKlN: 


