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TC99-G96 
DOCKET NO.------~------------------

0' la tlle....._.tl - IN THE MATTER OF THE-------------
0' APPLICATION OF ALLIED 
C., COMMUNICATIONS GROUP DIBIA----- ----- ---
1- At;G FOR A CERTIFICATE OF 

AUTHORITY TO PROVIDE------ -------

----- TELECOMMUNICATIONS SERVICES IN-------------
SOUTH DAKOTA 

Public Utilities Commimon of the State of South Dakota 



TC99-196 

Telecom Tariff Consultant• 
PO Box 240 Center Lovell, Maine 04019 

Tel: (207) 128-2144 Fax: (207) 128-2545 

Loren R. Koll , PrHldent 
Marthe Colemen, Admlnlatrellve AHlttent 

Seplember 14, 1999 

South Dakota Public Utilities Convnisllon 
S 

" .. , .. , 
. Slllle Capitol Building 
500 Eaat Capitol Avenue 
Pierre, SO 57501-5070 
Alln: Mr. Har1lln Belt. Deputy Diredor 

Fbaed Utltlel Dlvilion 

Re: AIied Communlcationa Group cM,/a ACG 

DellrMr. a..t: 

L "'" ., .. J 

&dc11d herewlh pl111e find an original and ten (10) CCfllel cf an Applc:ation, 
ExNbitl and Tariff for Aulhortly to Provide lnllrexchenge Telecommunlcatlonl 
8ervlcel In the 8tall of Soulh Dllkata which we n filing on behalf d the abcwe 
refen,nced company. 

NIIO erdoled II a check In the amount of two luldred and fifty ($250.00) do ... 
to cover the COit of flllng. 

For pwpoNI of veriftclltion of receipt. I have provided an adct.tional copy cf thia 
CCMN' letler. P1111e dale amp and Allwn to me ln the NI otampld envelope 
ft'iClo1ed. 

If you have -, quNtb-. or need addlional ilbmatlon, ple1ae cal or fax me at 
the abcMt ruwlberl. Thank you. 

Sincerely yours, 

~~ 
Adminlltrlltive Aailtant 

MAC:mac 
encl. 



TC99-Q96 

BEFORE THE PUBLIC SERVICE COMMISSION OF 
THE STATE OF SOUTH DAKOTA 

In nt: 

,--, , I 

Application of Allied Communications 
Gn>up, d/b/a ACG to Operate as a 
R•eler of lntef9>cchange 
~ unicationa SeMces within 

; 

Application No. --w-l~'teif'.......... .,., ... .... . J 

the Stale of South Dakota. 

APPLICATION AND REQUEST FOR AUTHORITY 

Allied Conmunicationl Group, d/b/a ACG, hereby files this verified application 
before the Pubffc Service Commiaak>n of South Dakota pursuant to Ha 
requirement for a Certfflcate of Public Convenience and Neoeulty to operate a 
a reseller of intentxchange telecommunications l8rvk:es within the State cf South 
Dakota and in support thereof would state as follows: 

1. Applicant's legal name is Allied Communications Group dt1>/a ACG 
with offices at &MO Flying Cloud Or., Suite 101, Eden Prairie, MN 
55344, Tel: (612) 829-5325, Fax: (612) 829-5601 . 

2. The name under which applicant will do businela is AINed 
Communications Group. 

3. Applicant ii a prival8fy held corporation incorporated wltw'I the 
State of Minnelota on October 9, 1995 and has recetwed a 
Certificate of Authority from the State of South [lakola Ofllce of the 
Secreta,y of Slllle dated August 26, 1996, a copy of which is 
.-do11d herewilh. 

4. Applicant's dNigrllle d agent i'I South Dakota ii: 

ScoUBarth 
2708 South Avondale Court 
Sioux Fall, SO 57103 

5. GNg Lot.nm. Pn11ldent & Chief Executive Officer, owna 50"1 d 
AIied Comnullcldions Gn>up, dlbla ACG lhares. Kally~. Chief 
Opetatllag Officer & Corpcnll Seaetmy owns the remaining 50% 
of the lharel. 

6. No aublidiariel 819 owned or controlled by AIied Conwnunk:ationl 
Group. 



7. Applicant ii a reeeler of interexchange telecommunications services 
with no facilities baled in the state. A specific description of the 
telecommunications services the applicant intends to offer is set forth 
in its South Dakota Tariff. 

8. Applicant intends to offer its services throughout the State of South 
Dakota. 

9. A current balance sheet and income statements and a copy of 
applicant's tariff with the terms and conditions of service have been 
submitted with this application. 

10.Any questions, notices, orders, papers, correspondence or 
communication regarding this application should be directed to: 

Telecom Tariff Consultants 
Martha Coleman, Administrative Assistant 
PO Box240 
Center Lovell, Maine 04016 
Tel: (207) 928-2144 Fax: (207) 928-2545 

Complaints, regulatory, customer service and billing matters should be 
directed to: 

Alied Convnunications Group 
Greg Lohrenz, President 
8440 Flying Cloud Or., Suite 101 
Eden Prairie, MN 55344 
Tel: (612) 829-5325 Fax: (612) 829-5601 
Toll free: 80().873-1982 

11.Allied Communications Group is currently certificated In: Colorado, 
Florida, Iowa, Mlnnelota, New Jersey and Texas. They have applied 
in Georgia, lndiana,Kanlas, and Kentucky. They have never been 
denied n,gisbation or certification in any state they have applied In. 

12. By this application and Exhi>ita attached, Allied Communications 
Group demonltla• that it has the technical and managerial ability to 
conduct ill businea. 

13. Applicant hereby requests that this Commission consider this 
application on an ex-parte basil. 



14. Upon commission request, applicant is prepared to answer questions 
or present additional testimony or other evidence about its services to 
telephone users within the state. 

15.Allied has entered into a contractual agreement with a billing senric:e 
bureau. At the end of Allied's established billing cycle ( the 24" of 
each month) the carrier (LCI International) creates a ffNi data tape 
containing all call records from Allied customers during t cycle. This 
tape is received by Allied around the first business day of each month. 
These tapes are then sent to the service bureau for processing. The 
bill statements are then mailed directly from the service bureau 
location (approximately the tenth of each month). Payment receipts 
and notes are posted daily by Allied and then uploaded to the service 
bureau at the end of the next biffing cycle. 

Customer Service Matters: Allied will ask the customer to present 
them with a written complaint (faxed), if possible, to avoid any 
misinterpretatio. If necessary, the customer will be asked to fax a 
copy of the page(s) from the bill with a circle around the charges in 
question. A Customer Service Manager will investigate the issue and 
determine the appropriate action. 

16.Affled' marbting efforts are focused in two areas. The first being 
through internal sales efforts by employees of Allied Communications 
Group. The second being through a network of Independent Sales 
Agencies who already work within the telecommunications industry. 
Marketing efforts are aimed at commercial accounts only. Residential 
accounts being added only if they are related to a oommerical 
customer or an affliall!I d charitable organization. Allied does nol inland 
at any tine to use a multi-levet marketing approach. Charity progn11• 
wil be available. These programs will donate 5 to 10% of a customer's 
usage to the mocialed charity. 



WHEREFORE, Alied Communications Group d/b/a ACG, hereby prays that 
the Pubic Selvice Commilsion c:I South Dakota grant itl authority to provide 
competilMt 1111 COilllUlication resale services within the State c:I South Dakota. 

Telecom TarUr Comultanta 

By.~~ 
~. Adm. Alllllanl 

'· :r a·o,c.e M Ac,eoa" 'ta Notary Public, do her9by certify that 
IIIJl1tla Calemln peraonaly appeared before me this day and acknowtedged the 
due 8*N:lllion d .. begoing inltnlnenl 

..Mn- my hand and official seat, this l1a.. day of s c:p:Fm>beC . 
19~. 
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SECRETARY OF STATE 

CERTIFICATE OF INCORPORATION 

I, Joan Anderson Grove, Secretary of State of 
111nn .. ota, do certify that: Articles of Incorporation, 
duly aigned and acknowledged under oath, have been tiled on 
this date in th• Office of th• Secretary of State, for the 
incorporation of the following corporation, under and in 
accordance with the proviaions ot the chapter of Minneaota 
Statutes listed below. 

Thia corporation is now legally organized under the 
laws of Minnesota. 

Corporate Name: Allied Co111JDunications Group, Inc. 

Corporate Charter NWlber: SW-629 

Chapter Formed Under: 302A 

Thia certificate has been issued on 10/09/1995. 
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• • • 

flae uncteraigned, for purposes of fonai.DJ a corporat"1on nn4er 

~ JOU of llinnuota Statutea, u UMmdled, does benby •iAJD 

amt aclmovledge ~ Articl .. of Incorporation. 

AM'JCUI %. 

flae ..... of tbe corporation is Allied Coaaunications Group, 

Inc. 

UtnCUI JJ. 

flle registered office of the corporation in llinneaota 1a 6440 

nylng Cloacl Drive, suit• 201c, Bden Prairie, llinneaota !15344. 

UtnCUI UJ. 

flae agg1:egate nveber of abares of •tock which tbe corporation 

aball bave autbority to iaaue is tvo thousand fiva bund.n4 (2,500) --

c: - abarea. 

&M'JCUI ff. 

!lie ..... and llaJ.ling addreaa of the incorporator ls Greg 

Lobren&, 5455 ... tana Drive, 11201, 11.innetonka, 11.innesota !15343. 

&ILTJCLII Y. 

'l'be purposes of th• corporation are general business purposes 

and the corporation aball posa .. a all powers n.c .... ry to condact . 
any basinaas in which it is authorized to engage, lncluding, INt 

not liaited to, all tlloM povera exprmly conferred upon baaiwa 

corporationa by Cbapter 302A of 111.nnuota Statutes, u awaded, 

together vith those pov9rs iaplied tberefroa. 

176927 
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an%c:i.a n. 

Th• corporati on aball have perpetual duration. 

an%ci.a ni. 
Th• affirmative vou of t:M holder• of a .. jority of th• 

voting power of th• abar'N ~ and entitled to vote at a 

d\lly held -•ting i• reqllired for an action of the abareholdera, 

including an aaendaent to tba Art:icl. .. of Incorporation, except 

vbere Chapter 302A of Minneaota Statute•, aa aaended, require• an 

affirmative vote of a larger aajority. 

Sharu of the corporation acquired by the corporation aball 

beco .. authorized but uniasued ah.area and aay be reiaaued u 

provided in thue Articl ... 

&n'%CL8 u. 

(A) The Board of Directors aay froa tiae to tiae,· by vote of 

a aajority of its -lll>era preaant at a duly held ... ting, adopt, 

aaand or repeal all or any of the By-Lava of th• corporation u 

peraitted by Chapter 302A of Ninnuota Statutes, •• aaended, 

aubject to the power of the ahareholdera to a4opt, aaen4 or repeal 

auch By-Lava. 

(B) The Board of Director• ia authorized to accept and reject 

aubacriptiona tor and to dispose of aharu of authorized atock of 

th corporation, including th• granting of atoclt options, warrants 

and other right• to purcha .. stock, without action by the abare­

holdera and upon auch teraa and conditions aa .. y be deeaed advia­

able by the Board of Director• in the exercise of its discretion, 

except•• otherviae liaited by Chapter 302A of Minneaota Statutes, 
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............ 
(C) Tbe Board ot Directors is authorized t o issue, sell or 

«berviN diapoae ot bonds, debentures, certi ficat .. of indebted­

.... and other securiti .. , including tho•• convertible into stock, 

vltboat action by the shareholders and for such consideration and 

1IIJICIII sacb teraa and conditions as aay be deeaed advisable by tha 

9oud of Directors in the exe.rci .. of its discretion, except .. 

otbervt..e liaited by Cbapter JOll of llinneaota Statut .. , as aaend­

ed. 

(D) '!'be Board of Directora 1a authorised to adopt, by an 

affizllatiTe vote of a aajority of tb• dlrectors present at a duly 

called ... tiDJ, a reaolution or resolutions providinq for the 

eatabllllbwent of a clw or Mri .. of authorized stock of the 

corporation or bonds, debentur .. , certificatu ,f lndebtedn .. • or 

otbar aecuriti .. , Mtting forth th• dosignation of an4 n\Dlber of 

abarn constituting the cl ... or aeries and fixing the relative 

rights and preference• of th• class or ••riea. 

UTXCLS z. 
A dil:'eetor of the corporation shall not~ l)t'rsonall y liable 

to tbe corporation or its shareholders tor aorw.tary damages for 

breach of a fiduciary duty as a director, except to th• extent 

provided by applicable lav (i) for any breach of the director'• 

~Qty of loyalty to the corporation or its shareholders: (ii) for 

acts or oaissions not in good faith or that involve intentional 

aisconduct or moving violation of lav; (iii) WM!er Sections 

302&.559 or IOA.23 of Minnesota Statutes, u ... net.«: (iv) for any 

l transaction froa Vhich the director derived an iaproper peraonal 

-3-
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benefit., or (v) tor any act or oaiaaion occurrincJ prior 1:o tba date 

tbat tills Article XI beco ... effective. If tile IU.nnNota Buaineaa 

Corporation Act. hereafter i• aaended to authorise tlle fmtbar 

ellllination or lhdtation of the liability of cU.reatara. 1:ben the 

liability of a director of the corporation in add.i.tiall to~ 

liaitat.ion and eli.Jlination of panonal liability praridal benin 

aball be eliainated or liaited to tb• full•t ea'tliialt. paaaitt.d by 

t:be JUnwota ltusin-• Corporation Act, aa ao • 1o4. Jlo UMNlll­

aent to or repeal of thi• Article XI aball apply t.o, or baYe any . 

effect on, the liability or alleged liability ot my 41rec:tor tor 

or vitb respect to any acta or Olli-ions of aucb director occurring 

prior to suc:b ...ndaent or repeal. 

an%CLB U. 

Eacb director, officer or employee, paat and preaent, of tbe 

corporation aball be lndnnified by the corporation in accordance 

with, and to the f\allest extant peraiaaible unhr, tbe prcwiaicme 

of Cbapt.r 302A of Kinnesota Statut.a,. •• aae!lded. 

an%CLB DI. 

Any action required or peraltt.d to be taken at a ... ting of 

t.be Board -Y be taun by written consent •lvned by all t.be direc­

t:ora, provided tbat if the action ls one vhicb does not recau1re 

abarebolder pproval, auch action -y be taken by written conaent 

al4)Ded by t.be mmber of directors tb&t vould ba req\lirwt to tau 

t.be .... action at a wtincJ at vhicb all directors var. pr••eat. 

• • • 

l 
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'!be foz-.ol.111 i.Dst.raaent vaa ac:Jmnvleclpd before - th!• 

3rd day of october, 1't5 by GrefJ Labrana. 

STA1! Of MINNESCJJA 
•AITMINT OI STA11 
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09/01 /88 9:44WI Job 210 Pagt 5/8 

: Allied Collmm 

Dear Sirs: 

lie have receivad the AFP ic.ta. for 
behalf of tbe above naaed corpora~ 
filing fM. 

JOYCE HAZEL TINE 
Secr.ia,y ol s.... 

TOU l.EOC!Y 
o..uev 

Tb• application baa been approved .and filed .. Encloaecl la a 
certificate of Authority attached to the duplic.ate alOIIIIJ vltta our 
receipt. 

SDCL 47-9-3 requires the filing of a corporate ann\Mll report vith 
our office between the anniver~ary date of qualification and 
prior to the first day of the second aonth folloving. 'I'll• first 
report is due the year following qualification. An annual report 
fonn will be mailed to the corporation for t1 .. 1y filing. Pl•••• 
contact our office if the corporate add.r••• change• or if the 
form is not received. 

If this office can be of any assistance in the future, please 
feel free to contact ua. 



Sent by: 8128295801 09/ 01/98 9:46AM Job 210 

~bde of ~outly ~akobt 

CERTIFICATE OF AUTHORITY 

1, JOYCE HAZELTINE, Secretary or State of the State 
or South Dakota , hereby certify that the Application ror 
a Certificate or Authority or ALLIED COMMUNICATIONS 
GROUP, INC. (MN) to transact busine s s in this state duly 
signed and verified pursuant to the provisions of the 
South Dakota Corpo r ation Acts, have be en received in this 
office and are round to conror~ to law. 

ACCORDINGLY and by virtue or the authority vested in 
~e by law, I he r eby issue this Certificate or Authority 
and attach hereto a duplicate or the application to 
transact busine ss in this state under the name or ALLIED 
COMMUN I CATIONS GROUP, INC . 

IN TESTIMON Y WHEREOF , I have 
hereunto set •Y hand and 
affixed the Great Seal or the 
state or South Dakota, at 
Pierre, the Capital, this 
Augus t 26, 1996 . / a., ,,/.___;t,.--+,t'~ 

·-; 

Page 8/9 
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AUTHENTICATION OF BOOK OF RECORDS 

OF 

A• • FD COIIIIUNICATIONS GROUP, INC. 

• • • 

TIie undldlgned. member8 of the ftr8t Board of Dlrectonl of 

Mad Cuinnultcllcm Group, Inc., a COIJ)Olallon lnCOlj)Oialld 

under the lawa d 118 Slate of Mlrfl11ola on the 81h dtl:i of ()(;taber, 

1815, • Mltdeneed by a Ceillllcall d lncolj)Uillllan l11Uld by the 

Sea..., d Sia of M1nn11 ota. henlt,/ adopt and ld6i 111fy thll book. 

wlh .. NCOidl COialned helWa, ... ortgllllll record of .. COi'• 

~allori. 



AJJUD COMMUNICATIONS GROUP, INC 
&.Plalrle.Mhn111ta 

YWI r..lell D1u0hr 31, 1"7 ad 1"6 



Jaly3, 19N 

To .. llaanlafl>inaan 
Alilll Ca . :etkw Graap, lac. 
Ma Plliril. MN 55344 

JOHNSON & eomN. LTD. c.tJlled Public Accocmrlll 

10:UThlrd ..... 
P.O.Sa«571 

Mocnlln ,_., MN 5MS,,(J(j71 

TMPhOf• M1HZ1·2004 

Ff//l 6111/4Z1-aJIJI 

We .... caapilld ... • c -,aD)'ina t.JIDCO .... of Allied Comawneiclliom Group, 
I& <• S CGrpanliaa) • af Decembs 31. JW, IDCI 1996. IDCI tbe related ··-of mca •• ... ... . .~ .......... cull flows. for tbe ,.... than ended, in accordace 
willl SI I 11 aa SI ..... h ~ aad Review Servicel iaued by tbe 
A I ica INfie,MafCali&ed Public Aecol...,,. 

ACIDJP cm ii JimiJed to prn 1 •i• in ... f'onn offtMndaJ ..,__,,, infbn111dan dllt 
il ... 1 ... 11 211io-wofm • m1111 Welllwnotaadadorrmeweddae~ 
fl de1 II It Ii .... accc,a,f aly. do not aprlli all a,i,liDa a, pay ads Ina of 
II __ .... 

,:;_:;~#. 
Jn .. ,. a Baaia. Lad. 



A.111111 Cir Hh1th• C.....,, Ille. .................. 
MLAJIICS IB&lt'f 

·s.Acn 1 ••'CH JF th1 a1,1rt 
Dec I I • 11 JI, 1"7 ... t• 

APF•I 

1997 

cOiiiiiHT ASDTS: 
c- s Sl,602 
Ale ......... 456,691 
Naanmi ..... - I ..... 

$1$.293 

HIOfDTY 6 SQIJUWDIT: 
lkal .... 30,244 
Ulll:ICQPWd ........ &ialm (§.MSl 

23J79 

OIWASSSTS: 
Depalil 10.000 
Olp,i••• COIis 6.190 
IAII: IDJI_,..., .,..+ i-fi+w am> 

13.714 

$ S$22M 

1996 

s lS.711 
121,780 

1gg 
144,591 

20)12 
a.sm 
JZ.110 

6.190 
(1-231) 
4,,,U 

s 1§7_]M 



Allied C1 a I th II GrMa,. Ille. 
S-Pliltil,IS 11111 

Brinn, ---C..Sf ••• 
lie MCI C ?1' C1 pl Sleli R1,1rt 

... t .. SI, u,'7 ... ·-

lMip'IDPAIP PtlllOLDfBF IQJJID 

199'7 

ciiAFIPIT Ud'ILl11a: 
Alea P ,., .... 

Am ... 1111 FIE 
am.. padiaa-L'ID 

UJltG.:IW UdlUID8: 
NIP-a.t 
NIP-Patwuad KIIDI CGIIIIIUCdaa 
i...: ......... 

IIIIADIIOU»m' &QIJII Y: 
0 .... 2500 .............. 

100 ..... iwedA:w•-F a 
a.·atd•llliap 

S 214,414 

JS~ 
229,664 

16.002 
2,144 

U~»m 
J.!96 

100 
u,926 
U9Jl2.6 

s 

1996 

43.947 
74S 
~~ 

49.042 

4,675 
4,718 
~~ 
~.llJ 

100 
1 lJ,105 
1 lJ.lQS 

s 3$2216 $ 1673§0 



AIied c-... icatilet Gnllp, lac. 
S-Prairie.. Mk:a111ta 

SCI.II eateflan•1- Pd11 Id Earailtp 
SeeAenaa11•' C1aJl@dN ll.epert 

y_.. &Med D1 hr 31, 1997 ucl I"' 

iifi&NO& 

ORIMTING anNDS: 
Adv&tiaiDI 
Aaartiatiaa 
Ct .... 
Ccm'lct .... 
Depl••-- . 
DUii ad IUbicripdaal 
&p;,,, ..... 
•u • 
lk11111 
NiloelJ I DUI 

08loe •w liu ..,... .... 
"4 f 11· l'M, • ..,-... -----.,, . I 

Sill a 
'J:d11t:w: 
TIIMI 

D'l'ac:DID 

lll:l'AIIID &dNDIGS (DDICI I): 
Bi . 1af,-r 
··tent, 
.. af,... 

-S-

1997 1996 

s l,OIS,QlJ s 261,317 

1S1 
1.231 

3U,S26 
40,634 
4,393 

1,172 
l,IOS 

IOO 
944 

22,445 
11,068 
7,932 

20,17S 
130 

24S,616 
20.S2S 
3,1$1 

714,,ffl 

42S 
1,231 

SS,319 

2.441 

714 

3,922 
2.652 

7S 

l3,S91 
2,516 

IS.200 
12,295 
1,40 

21,042 
4,9IO 
UM 

119,940 

~s 120,311 

113,105 (7,272) 
01.11:t) 

$ JllW l JIJ 19' 



Allied Coaauiclllf- GrMP, lac. 
J'.dellPrailte.MIIIT!IID 
Stalrrrt tic.la Jlewl 

SeeAecl ....... c,a,s .......... 
Yean w..led Da: raw 31, 1"7 ..al"' . 

1996 

S 230,235 S 120,377 

Nil•• Mj .. -1D1•mdleaetilaFSID ....... 
~ .. _.... ..... 
Aa.:wli••• 

(lw • e) J>ec;nall in: 
~nceivlble 
N.- teceivable 
DapoM 

...... (Dea-) ill: 
Ao:o-,.,.we 
A&allld ..... 

CAIII nDWI ROIi JNVDl'ING Acnvrnr.s: 
fW ct • of proplltY & equipmeat 

CAIIIILOWS noM nNANaNG Acnvrnr.s: 
Al)vwM (1ft DDlll payable 
.. ,., D¢I (1ft - payable 
l)ividelld dilUibution 

BT JNCUASE IN CASII 

r.ASB AT UGJNN)NG OF YEAR 

CAI& AT END OF YSAll 

111,swrtzP Dlldelllres: 
}JJIIRllpaid 

4:393 2,442 
1,238 1,238 

(327.911) (121.780) 
100 (100) 

(10,000) 

170,467 43,030 
(liS) 111 

67,ffl 38,fl:4 

(9.862) 0111n 

20,000 
(10,617) (19,596) 

(~~14) 
{15,031} (19,596) 

42,184 6,211 

1.s,111 9,S07 

s Sl§02 s 1s,111 

s 1,805 s 3,922 



AIied Car a la'tla ela,.,e Gn,up. Int:.. 
Prvflt and Loea 

, .... , ... •••• au1• 

a..a..,1111ad C II --- ·--·LtilllDlll ...... 
- ·• :SC: aC1111l'f11 2 I T_,..._ ........ ...... .., .......... -· ..... _ ....... ....... _ 

-· ... TS 21 I -...... - •ts·,.oa._ -.... ..... _ ........ .. _,,,217 _ .... ....,,. 
an-oa.n,, , -c , ...... _ ... uao._. -·-·--..-. -= ,, . .,.... 
-· 9 ..... QMA _, . .._.= I _.,... .... _ ...... ... 
- ....... 7 • _.,., 
-·P It II. 2 --= tlllllMII .......... __ ,... ............. 
-·-11 t2•1 --Gil---.......... 
- WSCF , .. _ C SP 
- 9 f 57tll ....... -----.... ..., ..... 75 Fllr&.C -··--" -................ ..,..,..CltllSI ----=--- ..... , I It ..... ,,.,r •a ..... 
..., -o.ao.,p 11 I l'­... ,...,-. ..... "" .......... ,." .... 
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D/B/A ACG 
SDP.S.C. - Tariff No. 1 

Original Sheet 4 

CONCUlllllNG CA1lll1E1lS 

NONE. 

CONNECTING CAlllllEllS 

NONE. 

0THEll PARTICIPATING CAlllllEllS 

NONE. 

llmed Sepanber: 17, 1999 
By: 

Effi.dive. -------
Greg Lobrcm.. President 

Allied Communicatioos Group d/bla ACG 
~ PJying Cloud Dr, Suite 101 

F.den Prairie, MN SS344 
612-129-S32S 



ALUltD COMMUNICATIONS GROUP 

D/B/AACG 

SDP.S.C. - Tariff No. 1 

Original Sheet 5 

EXPLANATION OF SYMIOLS 

(C) To sipify dwpj listing, rule. or c:oodition which may affect na or dulp. 

(D) To signify discontinued mataial. indudinc lisliag, nite. rule or ClODditioa 

(I) To signify an increw. 

(M) To sipify mataial relocated from or to IDOda pll1 of IMliff' __..e wida no 
cbmge in text, '* 
rule or COGditioo. 

(R) To sipify redaclm 

WATS 

LEC 

SDPSC 

ACG 

W'lde Area Tcleco1N1Nniclliom Service. A speic:al long diSIW'!tt ICIVice 
providiQg inward dialing from 1111)' phone in • specified aeo11lpliicll ma, 
or outward dialing to my pbooe in a specified area from a specific phone. 

Local Excbaage Company 

u.ed 1bnJuabau1 Ibis llriff' to mean Allied Communicalions Group dlbla 
ACG 

..... Sqtc11abcr 17. 1999 Effi:di¥C: -------
By: Glq Lolln:az. PlaidrN 

Allied C4l Pialiom Group Wa A 
6440 Flyima Cloud Dr. Saiee IO. 

F.clm Pniric.. MN SS344 
612-129-S32S 



ALLIED COMMUNICATIONS GROUP 

D/B/AACG 

SDP.S.C. - Tariff No. 1 

Original Sheet 6 

DEFINITIONS 

An a,wpnenr which connects the Cuslomer's 
tclq,hoac to ID Allied Communiadions Group 100 
designwd switching c:enta or point of pramce. 

Allied CNU1mdcadem Gnap • 
Used dlrougbout this tariff to refer to Allied 
Communiclllioos Group d/b'a ACG. 

A pre-defined series of numbers to be dialed by the 
Customer or Authorized User upon access to the 
Carrier's Travel Service network to identify the 
caller and validate the caUcr's IUtboriDlion to me 
the services provided. 

A penoa, firm, corpontion. or any other entity 
autb.oriml by the Customer to communicate, 
utilizing the Carrier's service. 

The South Dakota Public S..~ Commission. 

Coapeay or Carrier -

c.e,.,.. -

ACO unless otherwise rlearly indicaled by the 
comext. 

The penon, firm, corporation or other cUlity wbicb 
orders, cancels, amends or mes service under this 
tariff' and is responsible for payment of charges and 
complianc:e with the Compeny's tariff. 

Issued September 17. 1999 
By: 

Effective: 
Greg Lohrenz. President 

-------
Allied Communications Group d/b'a ACG 

6440 Flying Cloud Dr, Suite I 01 
f.den Prairie, MN 55344 

612-129-5325 



ALLIED COMMUNICATIONS GROUP 

D/B/A ACO 
SDP.S.C. - Tariff No. 1 

Original Sheet 7 

SECTION I -TECHNICAL TEllMS AND ABBREVIATIONS 

u.n, -

A form of dialed access provided by local exdmtee 
compmies whereby intcrexcbang,e calls dialed by the 
Cmlomer are automatically routed to the ea..,._.y•a 
nctwort. PrHublcribed Customers may allo ftJale 
~ calls to the Compay's DdWoft by 
dialing• access code supplied by the Company. 

The c:altias paty lllilizina the tenicea of ACG and 
responsible for the paymcat uf cbqea. 

VA B Cw II nt11 -

Pl Im -

Geographic poials wbicb define the origiNring and tam.,... points of a call in lllllbematic:al tams so 
1h11 the airline mileaae of the call may be ddefmioed. 
Call miletp is med for the purpoee of r1llina calls. 

TIie pllysic:al ,..e da ·pre d by die Ca••• f« the 
1enn ..... c1111c eo.,-,·, .vice . 

.. , .. Wine.....-
A specified F011aau: poial &ca wbidl the wrtica1 
and hoii:malal CX)Old. • is med • cwehri.oa or 
airtinemile•e 

.... , 11Aa11110.W 1 .,... I ,,_ -
Where accell bdweea ~ Cuslomer and die 
~ carrier is P""ided OIi Local exc:benp 
CCI nipmy Fellln Graap circaila and the coanec1ioa to 
.a.... • 111:r~ ~· ~-• - aacwoer ... --,..v•--- or noNIIQRlill 

access line. The cost of switched FNIUre Group access 
is billed to the ialaa'!-r carrier. 

A .vice Mlaeby lbe Customer or AUlbormd User 
dials all m die digits my to IOllle and bill • call 
placed 6oa a loallioa odlCI' tblla bislber residence or 
DCIIIIIII place of t-11iN11 Service is aa: med via a 1-
IOOIIII or odlCI' access code dialing ,equaa. 

IBICd ~Scsi=m1111a11tl,e+crer 17, 1999 Efl'ec:ti\'e: -------
By. Oreg Lohrmz. Plaidcal 

Allied Coma,unic:atiom Group dlb/a ACO 
6440 flying Cloud Dr, Suite I 01 

F.ctcn Prairie, MN SS:344 
612-129-SllS 

-



ALLIED COMMUNICATIONS GROUP 

D/B/A ACG 
SDP.S.C. - Tariff No . 1 

Original Sheet 8 

SECTION II - RULES AND REGULATIONS 

2.1 Undertakina of Allied Communications Groyp 
Allied Communications Group's services and facilities are fumuhed for 
communications originating within South Dakoca under teims of this 
tariff. The Company's services and facilities arc available twenty-four 
(24) hours per day, seven (7) days per week. 
Allied Communications Group arranges for installation, operation and 
maintenance of the communications services provided in this tariff for 
Customers in accordance with the terms and conditions set forth in this 
tariff. Allied Communications Group may act as the Cusiomer's agent 
for ordering access connection facilities provided by oda carriers or 
entities, when IUtborized to do so by the Customer, to allow carriers or 
entities, when aulhoriad to do so by the Customer, to allow connection 
of a Customer's location to the Allied Communications Group network. 

2.2 Us 
Services provided under this tariff may be useJ by the Customer for any 
lawful telecommunications purpose for which the service is technically 
suned. 

2.3 Limjtatjons 
2.3.J Service is offered subject to the availability of the necessary 

facilities an/or equipment and subject to the provisions of this 
tariff. The Company may decline applications for scrvicc to or 
from a localion wheR the necessary facilities or equipment are 
DOI available. The Company may discontinue furnishing 
services in accordance with the tams of this tariff. 

2.3.2 The Company rcscrvcs the right to discontinue service when 
ntclCSSitated by conditions beyond its coatrol. or when the 
CUSIOmer is using the service in violation of the provisions of 
this tariff. or in violation of the law. 

2.3.3 The Company dots DOI undertake to transmit messages, but 
offers the use of its facilities when available, and will not be 
liable for mors in transmission or tor failure to establish 
cionnection. 

2.3.4 Tbe Company reserves the right to dilfcontinue scrvicc, limit 
9Cl'Vic:e. or to impo,c requircmellll on Customers as required to 
meet c:banging rqpalalioly or ltlhltuiy rules and sa.lards, or 
when such Nies and l&ladards ba\lC ml adva'le lllllerial affed 
oa lbc busincsa or ca,oomic feasibility of psoviding ,emce, as 
ddermiacd by Allied Communications Group in its n:aonable 
j ....... 

Issued Seplember 17 1999 
By: 

Effective: 
Greg Lohrenz. President 

---- - - --
Allied Communicalions Group d/bla ACG 

6440 Flying Cloud Dr, Suite 101 
Eden Prairie. MN SS344 

612-829-S32S 



ALLIED COMMUNICATIONS GROUP 

D/B/AACG 
SOP.S.C. - Ta riff No. 1 

Original Sheet 9 

SECTION II - RULES AND REC LATIONS, (Co y•o) 

2.4 Assi1orneot or Tnnsfq 
All service provided under this tariff is directly or indirect)y concrolled by 
the company and neither the Customer nor its Authorized Users may lnDSfer 
or assip use of semce without the express prior writta, consent of the 
Company. Such trlmfer or assignment shall only apply where tbac is no 
intarupcion of the use or location of service. All lams and coaditions 
contained in this tariff shall apply to all such permitted rransfcn,cs or 
assignees. as well as aJI conditions of scrvic::e. 

2.5 LiabiJitY 
2.S. I The liability of the Compmy for damages of any nature Irising 

from cnors, misaakcs. omissions, intcnuptions. or delays of the 
Compmy. its lplS • scrvmits or employees in the course of 
cmblisbing. furnishing. rcamnging. anoving. terminating. 
mainramill& ratoriag or cbangin& the service or facilities or 
equipment shall not exceed III amount equal to the charges 
applicable under Ibis tariff (c:aJculated on a proportionlle basis 
where approprille) IO the period durii,g which such error. 
mistake. omimon, inlanlption or delay occun. 

2.S.2 In no ew:nt lball the Company be liable for any inc:ideldal, 
indirect. special. or conscqucntiaJ damages (including lost 
revenue or profltS) of any kind whatsoever rep,dless of the 
cause or foreseeability thereof. 

2.S.3 When the services or facilities of other common carriers are 
used separately or in conjunction with the Company's facilities 
or equipment in eslablishing connection to points not reached by 
the Company• facilities or equipment, the Company shall not be 
liable for any act or omission of such other common carriers or 
their agents, servants or employees. 

2.S.4 The company shall not be liable for any failure of pcrfonnance 
hereunder if such failure is due to any cause or causes beyond 
the reasonable control of the Company. Such causes shall 
include. without limitation. acts of God. fire. explosion. 
vandalism, cable cut. Slonn or ocher similar occurrenc:e, any law, 
order, regulation. direction. action. or request of the United 
Scala or Soulb Dakota gowmment or of any ocher government 
or of any dvil or military authority, national emergencies, 
insurrections, riots, wars. strikes, lockout, or work stoppages, or 
other labor difficulties, supplier failures, sbof1agcs, brcacbes or 
delays. or preemption of existing scrvice to restore scrvice in 
compliance with the Commission's Rules and Regulations. 

Issued September 17. 1999 
By: 

Effective: 
Greg Lohrenz, President 

--------
AJlied Communications Group d/b/a ACG 

6440 Flying Cloud Dr, Suite IOI 
Eden Prairie, MN SS344 

612-829-S325 

- - ------1111111111111a----·· 



ALLIED COMMUNICATIONS GROUP 

D/B/A ACG 
SDP.S.C. - Tariff No. 1 

Original Sheet 10 

SECTION II - RULES AND REGULATIONS, (CONT'D) 

2.S LiabilitY (cont'd} 
2.S.S The Company shall not be liable for intmupt.ions, delays, errors, 

or defects in transmission. or for any injury whatsoever, caused 
by the Customer, the Customer's agents or Authoriz.cd Users, or 
by facilities or equipment provided by the Customer. 

2.S.6 The Customer shall indemnify, defend and bold harmless the 
Company against: 
(a} Claims for libel, slander, infringement of copyright or 

unauthoril.ed use of any trademark, trade name or service 
mark arising out of the material, data, inf onnation or 
other content transmitted over the Company's facilities or 
equipment: 

(b} Claims for patent infringement arising from combining or 
connecting the Company's facilities or equipment with 
facilities, equipment. apparatus or systems of the 
Customer; and 

(c) All other claims (including without limitation, claims for 
damage to any business or prope'1y, or injury to or death 
of, any person) arising out of any act or omission of the 
Customer, ~ Customer's ll!",l'lt!. or Audloriz.ed Users, in 
connection with any service or facilities or equipment 
provided by the Company. 

2.6 Minimum Period 
The minimum period for which services are provided and for which rates 
and chlrga are applicable is one (I) month unless otherwise specified in 
this tariff or by mutually agreed upon contract. When a service is 
d.iscoatinued prior to the expiration of the minimum period. charges are 
applicable. whether the service is used or not. 

2. 1 Billioa and Payment for Service 
2.7.1 Responsibility for Charges 

Issued September 17. 1999 
By: 

Charges for installations, service connections, moves, 
rearrangements and prepaid services, where applicable, are 
payable upon demand to the Company ot its audlorized agent. 
Billing thereafter will include recurriDd charges and actual usage 
u defmcd in this tariff. 
The Customer is responsible for paymart of all charges for 
services and equipment furnished to the Customer for 
transmi.ssion of calls via the Company. 

Effective: -------­
Oreg Lohrenz. President 

Allied Communications Group d/b/a ACG 
6440 Flying Cloud Dr, Suite 101 

Eden Prairie, MN 55344 
612-829-5325 



ALLIED COMMUNICATIONS GROUP 

D/B/A ACG 
SDP.S.C. - Tariff No. 1 

Original Sheet 11 

SECTION II • RULES AND REGULATIONS, (Co1n'o) 

2.7 Billing and Payment for Seryjce (cont'd) 
2. 7.2 Payaeat tor Senke 

All charges due by the Customer arc payable to the Company or 
any agent authorized to receive such payments. Any objections 
to billed charges must be promptly repor1ed to the Company or 
its billing agent. Adjustments to Customers' bills shall be made 
to the extent that circummnccs exist which reasonably indicate 
that such changes arc appropriate. 

2.7.J Late Payaeat .... 
The Company reserves the right to ~ · a late payment fee of 
1.5% per month on any past due balance. 

2.7.4 Retllra Clleck Cbrps 
The Company reserves the right to assess a mum check charge 
of $20.00 whenever a check or draft presented for payment of 
service is not accepted by the institution upon which it is 
written. 

2.8 Pm>sits 
The Company reserves the right to examine the credit record of the 
Customer. If the Customer's financial condition is unknown or 
unacccptable to the Company, the customer may be required to provide 
the Company with a security deposit which the Company may apply 
against overdue charges. The amount of the security deposit shall DO( 

exceed two month's estimated usage, may vary with the Customer's 
credit hislory and projected usage. and be collected and main1aincd in 
accordance with Commission rules. The fact that a security deposit has 
been made in no way relieves the Customer from the prompt payment of 
bill upon presentarion. 

2.9 AdyancePaymcnts 
For CUSIOmen whom the company determines an advance payment is 
necessary, Allied Communications Group reserves the right to collect an 
amount DOl to exceed two (2) months estimated charges u an advance 
payment for service. This will be applied against the next month's 
charges and a new advance payment may be collected for the next 
month, if necessary. 

·---------------------------Issued September 17. 1999 Effective: 
By: Greg Lohrenz, President 

Allied Communications Group d/bla ACG 
6440 Flying Cloud Or, Suite 101 

Eden Prairie, MN SS344 
612-829-5325 

-------



ALLIED COMMUNICATIONS GROUP 

D/B/A ACG 
SDP.S.C. - Tariff No. 1 

Original Sheet 12 

SECTION II - Ruu:s AND REGULATIONS, (CONT'D) 

2.10 Taxes and Fees 
The Company reserves the right to bill any and all applicable taxes and 
fees in addition to no:mal rates and charges for services provided to the 
Customer. Taxes and fees include, but arc not limited to : federal 
Excise Tax, State Sales Tax, Municipal Tax and Gross Receipes Tax. 
Such taxes and fees arc in addition to rates as quoted in this tariff and 
will be itemized separately on Customer invoices. 

2.11 Terminal l;Quim,cnt 
The Company's facilities and service may be used with or terminated in 
terminal equipncnt or conununic:alions systems such as a PBX, key 
system, single line telephone. or pay telephone. Such terminal 
equipment shall be fumisbed and maintained at the expense of the 
Customer. The Customer is responsible for all costs at bis/her or its 
premiles, includmg pa sonnet. wiriag. dectrical power and the like, 
iDcurred in the me of Allied Communications Group's Nnic:e. When 
such terminal equipment is used. the equipment shall comply with the 
gcacraJly accepted minimum protective criteria stlDdlrds of tbe 
telecommunications induslry. 

2.12 lntcrconnoction 

bsuNl September 17, 1999 
By. 

2.12.1 Service furnished by the Company may be 
intcrconnect.cd with services or facilities of other 
authoriad communications common carriers and with 
private systems. subject to tccbnkal limitalioas 
established by the Company. Service furnished by tbe 
Company is not part of a joint unda1aking with such 
other carriers or systems. The Company does not 
undertake to provide any special facilities, equipment. or 
service to enable the Customer to inlerconnect the 
facilities or equipmeat of the Company wilh facilities of 
other common c:anien or with private sys&ems. 

2.12.2 In~ with the SCttVic:cs or facilities of ocher 
common carriers shall be under the applicable terms and 
conditions of this tariff and the other common carrier's 
tariff. 

Effective: -------
Greg Lohrenz, President 

Allied Commwtlcations Group d/b/a ACO 
6440 F1yiog Cloud Dr, Suite 101 

Eden Prairie, MN 55344 
612-829-5325 



ALLIED COMMUNICATIONS GROUP 

D/B/A ACG 
SDP.S.C. - Tariff No. 1 

Original Sheet 13 

SECTION II • RULES AND REGULATIONS, (Co1n'o) 

2.13 Inspection, Testing and Adiustment 
The Company may, upon reasonable notice, make such tests and 
inspections as may be necessary to determine whether the terms and 
conditions of this tariff' arc being compiled with in the installatio~ 
operation or maintenance of the Customer's or the Company's facilities or 
equipment. The Company may interrupt service at any time, without 
penalty or liability, due to the departure from or reasonable suspicion of 
the departure from any of these terms and conditions. 

2.1-1 Credit Allowagces for Intenuption of Scryjcc 
Credit allowances for interruptions of service which arc not due to the 
Compmy's inspection or testing, to the negligence of the Customer, or to 
fai.hR of channels, equipment and/or communications systems provided 
by the Customer, arc subject to the general liability provisions ,et fOlth in 
this tariff. 

It shall be the obligation of the Customer to notify the Company 
immediatdy of any interruption in service for which a credit allowance is 
desiRd by Cuslomer. Before giving such notice, the Customer shall 
aca1ain that the trouble is not within his. her or its control, or is not in 
wiring or equipment. if any, furnished by Customer. 

for purpmes of credit compmalion every month shall be considered to 
have thirty (30) days. The Customer shall be credited for an intenuption 
of one day (24 hours) or more at the rate of o~thirticth (1/30~ of the 
mootbJy cbqe for the service(s) affected for each day that the interruption 
continues. 

Credit formula: 
Credit • A/30 x 8 

A • outage time in days 
B • toCa1 month charge for the affected servicc(s) 

Issued Sepccmber 17, 1999 
By: 

Effective: 
Oreg Lohrenz, President 

-------
Allied Communications Group d/b/a ACG 

6440 flying Cloud Dr, Suite 101 
F.dm Prairie MN SS344 

612-829-S32S 



ALLIED COMMUNICATIONS GROUP 

D/B/A ACG 
SDP.S.C. - Tariff No. l 

Original Sheet 14 

Set1ioa D - Rales ud Replatiou, (C_.4) 

2.1 s CanceUatjon by the Customer 
The Customer may have service discontinued upon written notice to the 
eonq.,y. The Company shall hold the Customer responsible for payment of al 
bills for ,avice furnished until the cancellation dale 1pCCifled by the Customer 
or until the date that the written cancellation notice is receiwd. whichever is 
later. 

2.16 Rtflm! or Discontinuance by the Company 
Savice continues to be provided until c.anceled by the Cusaomer, in writing. or 
until discontinued by the Company as set forth below. The Company may render 
bills subsequent to the termination of service for mgea incurred before 
tamination. 
2.16.1 For Nonpayment: The Company, by wriu:a aotice to die Customer 

and in accordance with applicable law, may dilcoalinue scrvic:e or 
cancel • lfll)lication for scrvic:e without incurring any liability when 
there is • unpaid balance for .ervice that is more than 1bir1y (30) days 
overdue. 

2.16.2 For Rclumed Cbecb: The Customer whole chock or draft is murned 
unpaid for any reaon, after two (2) aaempcs at collection, shall be 
subject to dilcoacinulnce of .ervice in the same manner as provided for 
non-paymeat of ovadue cbuaes, 

2.16.3 For Lack of Ute: The Company, by written notice to 1be customer, 
may disroa1iaue scrvic:e in 1be same manner as provided for non­
pe)'IDL'lll of overdue charges if after sixty (60) days 1be scrvic:e bas not 
a...med. 

2.16.4 For any violatioa of law or of any provisions gowming die furnishing of 
scrvic:e under this tariff. The Customer shall be subject to 
dilcontinuance of service, without notice. for any violldoa of my law, 
nale. regulation or policy of any pamneat ..,.ity bmag 
juritdic:aion Offl' .ervice, or by reaon of any order or dee ision of a coat 
or o1bcr govcnunent auchority having jurisdiction whidt prohibits the 
CGftlPIIIY from furnishiDg such .ervic:e. 

2.16.S For die Company to comply with any order or ·recpst of my 
pcmmadal au1bority having jurisdiction: The Cmtomcr shall be 
subject to ditcoatinuance of service, without notice., for lhe eoms,.y to 
comply with III order or request of any govcmmcma.l aulborily hlviag 
jurildiction. 

Issued Sepccmber 17, 1999 
Ey: 

Effective: 
Oreg Lohrenz, President 

-------
Alli Communications Group d/bla ACG 

6440 Flying Cloud Dr, Suite IOI 
&Sen Prairie, MN SS344 

612-829-5325 



ALLIED COMMUNICATIONS GROUP 

D/B/AACG 

SDP.S.C. - Tariff No. 1 

Original Sheet 15 

SECTION II• RULES AND REGULATIONS, (Co1n•D) 

2.16 Rcfim! or Discontinuance by the Company (cont'd) 

2.16.6 For UDIUtborizcd or unlawful use of Travel Service numbers and 
Authorization Codes: Travel Service numbers and Autboriution 
Codes arc issued only by the Company to the Customer and may 
not be aold or otherwise distributed without the written consent of 
the Company. Any unauthorized or unlawful use of such numbers 
or codes shall result in the immcctiate termination of service 
without notice. 

2.11 Restoration of Service 
If Service has been discontinued for non-paymem or as otherwise provided 
herein and the Customer wishes it continued, service shall, at the 
Company's discretion, be restored when all past due amounts are paid or 
the event giving rise to the discontinuance (if other than non-payment) is 
corrfflCd. 

2.11 Us of Be:mJina Prnss 
Customers and Authorized Users who use recording devises do ao at their 
own risk. A Customer or Autbom.cd User may only use a recording 
devi9e if the Customer or Autbom.cd User complies with the requiremc:nts 
of this 9CCtion and only if the Customer or Authorized User is able to 
c:onnect or dilCOlmeCt the recording devise, or tum the recording deviJe on 
or off, Ill will. 
2.18.1 A Cuskmel' or Authorized User may record a. convcnation if the 

Cuslomer or Authorized User oblains written or \'abal comcnt to 
tbe rccording of Ill parties to the coaWl'lllio,.i prior to or Ill the 
begiming of tbe COIIVCl'SllbOD. 

2.18.2 A distinctive recorder tone must be repellCd at intavals of 
111P0Ximacely fifteen (IS) 9eCODds to llat aU pa1ies to the 
convcnation thlt a rccording deviae is being med. 

2.11.3 The requirements of 2.11.1 and 2.18.2 are waiwd for Bn.dcast 
liccmc cs who use a rccording devile to record a convcnation for 
broeclcast if Ill )*ties to the coaWl'Sllioo are aware that the 
coawnatioo will be broadcast 

-- Seplcmber 17, 1999 
By: 

EffcctiYe: 
Greg LobmJz. President 

-------
Allied Communications Group d/bla ACO 

6440 Flying Cloud Dr, SUite 101 
Eden Prairie, MN SS3.u 

612-129-S32S 
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES 

3.1 Gcperal 

Allied Communicaliom Group offers direct dialed (l+) service. inbound 
10ll-&ec number 9Cl'Yicc, and lrPel card services for OOIPN!Nric:lboas 
origirwing and tami.,..,ing within Souab Dakota under 1amS of this lllriff. 
Diftd dial service is offcrcd for origimting Joc:atioas within Scab 
Dakota. 
Inbound toll &ec service is available to Customers served from locabom 
in South Dakoca. Originating locations for calls placed to the Company·s 
toll-&ec number services must be within South Dakota. 
When a Customer elects to use the Company's Travel Service. calls may 
be initiated fiom any location within South Dakota from which the caller 
can dial the appropriate access codc(s) and may be placed to any location 
with Soulb Dakota. 
Customers arc billed hued on their use of Allied Commamicalions 
Group's network and services. Charges may vary by service offering, 
mileage band class of call. time of day, day of week, and/or call duration. 

3.2 Tmping of Calls 

Btlliltg for calls placed owr Allied Onrntmic:atioas Group's aecwodt is baed in 
pat oa lhc dunlioa of the call u follows. unless ocberwise specified in dais 
a.riff: 

3.2.1 Call timing begins when 1he called l*1)' answers the call (i.e., when 
two-way communications are esiablilhed.) Answer dc:tectioa is baed on 
IIWlant iadlallry answer detection mcchods. including barctware and 
IOftware wwer delectioa. 

3.2.2 

3.2.3 For billing purposes. minimum call duration periods vary by semce ad 
are specified by product or option in 11it.q11ca1 teetions of this a.riff. 

3.2.4 For billing purposes. U1180 after the initial paiod varies by scrviee aad 
is specified by product or oplioa in sub,equcat *lions of dais llriff'. 

laucd Set,ccmbcr 17, 1999 
By: 

Effective: 
Oreg Lobmaz, Pn:sident 

-------
Allied Communicalions Group dlbla ACG 

6440 Flying Cloud Dr, Suite 101 
&Im Prairie, MN SS344 

612-129-S32S 
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SECTION 3-SERVlCE DacRimONS AND RATES (CONT'D) 

32 Jirnios o[Calls (Cont'd) 

31.S The Company will not bill for UD8DSWffl'd calls. When the 
Customer indicales that bdsbc wu billed for an incomplete call. 
Allied Communications Group will ral008bly i cndit for the 
call. 

3.3 8* Periods 

3.3.1 The following rate periods apply: 
Daytime Rate Period is 8:00 AM to 5:00 PM• oo Monday through 
Friday 
Evening Rate Period is 5:00 PM to 11 :00 PM• oo Monday through 
Friday 
Nigbr/Weekcod Rate Period is all times that are not included in the 
Daytime Rate Period or the Evening Rate Period. 

(•) Up to but including. 

3.32 Holiday Rites 

For services subject to holiday discounts. the foUowioa are 
Company recognized national holidays. determined at the location 
of the calling SUlion. The Evening Rate is used on natalal 
holidays. lmless a lo-wer rate would apply. 

New Year's Day 
lndepcDdence Day 
LaborDay 
Thriwsivina Day 
a.islma1 Day 

JIDUIIY I 
July4 
t• Monday in Sq-.11ber 
4• Thursday in No'Yelllber 
December25 

3.3.3 Calls 1re billed bacd on the 1111e in effect at the time the call 
bepll. Calls dlll cma me period boama,ies are billed the rate in 
e&ct • - lqic+u• of the call for the duration of the entue call 

a.llld Scpeankl7, 1999 Effectiw: -------
By: Gq LGlnaz. President 

Allied Ccimnww._,_ Group dlhla ACO 
6440 FlyiDa Cloud Dr, Suite 101 

F.dca Paine, MN SS344 
612-129-S32S 
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SECTION 3 - SERVICE DESCRIPTIONS AND RA TF.S (CONT'D) 

3.4 Outbound Lona Disw,ce Service 
Allied Communications Group Outbound Long Distance Service is a • I+" 
direct dial service available for Customer use 24 hours a day, seven days a 
week. Service is accessed through standard business or residential 
switched access lines. The Customer is responsible for obtaining suitable 
access from the Customer's local exchange carrier. All costs incurred in 
the inslallation and use of local access lines is the responsibility of the 
Customer. Calls may originaae from any valid exchang in South Dakota 
and tcrminalc at a South Dakota location. 

Allied Communicaaions Group's outbound long distance service is a pre­
paid. flat rate minimum offering with a volume discomt to be billed after 
excess usage is determined. For billing purposes. outbound Iona distance 
service &om all swi1chcd access lines and Inbound Toll-Free Number 
Service used by a Cuslomer are agrepled. There is no credit if the 
minimum of 180 minUles is not used in a month. For billing purposes. call 
timing is rounded up to the next ooe-tmtb minute increment after a 
minimum initial period of one-half minUle. Tune of day and holiday 
discounls do DOI apply. 

MONrnL Y RECURRING CHARGES: $3.00 

USAGE CHARGES: 

FLAT RA TE FOR MINIMUM OF 180 MINUTES 
OF COMBINED INTERSTATE.INTRASTATE AND INBOUND 
TOLL-FREE NUMBER SERVICE WNG DISTANCE 

MON111L Y MINIMUM $3S.OO 

PER MINUTE RA TES FOR MINlITES IN EXCESS OF FIRST J 80 
MINUTES OF COMBINED INTERSTATE.INTRASTATE AND 
INBOUND TOLL-FREE NUMBER SERVICE LONG DISTANCE 

DAY 
SO.OIOO 

EVENING 
SO.OIOO 

Effective: 

NIGHT/WKND 
SO.OIOO 

maed Sq.alba 17 1999 
By: -------0.. Lobratz, Praidenl 

Allied ComrJuaicaliom Group dlbla ACO 
6MO Flyiac Cloud Dr, Suite 10 J 

Eden Prairie. MN SS344 
612-129-S325 
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SECTION 3-SERVICE DDCRIPTIO SAND RATES (CONrD) 

3.5 Inbound Joli-Em Number Seryjce 
Except for intra-LAT A long distance, which rcquira dialina Ill accas 
code, Allied Communications Group's Inbound Toll-Free N her Service 
is III IOOr'III number lerYicc available for Customer me twenty-four (24) 
hours a day, seven days a week. Scrvic:e is tcrmi..,.e,ct through switched 
access lines. Calls may originate from any valid exctwnac in South 
Dakota and termina1e 10 the Customer's location in South Dakoca at no 
charge to the calling party. 

Allied Communications Group's Inbound Toll-Free Number Savicc is a 
pn>peid. flat rate minimum offering with a volume dilCCMD 10 be billed 
after excess usage is determined. For billing pl,Wp09CS. Ourbound Lons 
Distance Service from all switched access lines and lnboWld Toll-Free 
Number Service used by a Customet are agrepaed. For billing purpmes. 
call timing is rounded up 10 the next one-tenth minute inaement after a 
minimum initial period of one-half minute. Tune of day and holiday 
di1('1)1ns do not apply. 

MONTHLY RECURRING CHARGES: $3.00 

USAGE CHARGES: 

FLAT RA TE FOR MINIMUM OF 180 MINUTES 
OF COMBINED INTERSTATE, INTRASTA Th AND INBOUND 
TOLL-FREE NUMBER SERVICE LONG DISTANCE 

MONlllL Y MINIMUM $3S.OO 

PEil MINUTE RATES FOR MINUTES IN EXCESS OF FIRST 180 
MINUTES OF COMBINED INTERSTATE.INTRASTATE AND 
INBOUND TOLL-FREE NUMBER SERVICE LONG DISTANCE 

DAY 
SO.OIOO 

EVENING 
$0.0IOO 

NJGHT/WKND 
S0.0800 

blued Sct*mber 17, 1999 Effective: -------
By: Grq Lohrenz. President 

Allied Communicatiom Group d/bla ACO 
6440 Flyina Cloud Dr, Suite 101 

F.dcn Prairie. MN SS344 
612-129-S325 
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SECl10N 3-SERVICE DDCIUfflONS AND RATES (CONT'D) 

l.6 Imel Sayiq 
Allied Car~ 0roup·1 Trnel Service ii offered twenty-fcu 
(24) lloas a clay. lCWII (7) days a~ Co all valid taminatina locations 
in Soudl DlkolL ACCCll to Alliod Communications •s Travel Card 
Service is via a toll-he number. The Customer must input a valid 
AUlboiizllion Code in addition Co lbe destination number with lbe area 
code. Tmd Service nacs apply to calls placed fiom IOCllions in South 
Dakaca. 

f OI' billills pilipCI I~ I, c:all timilla ii INmded up Co the next full minute 
iw a alt:r a nrinhnvrn iDidal period or one (I) mimlQe Time or day. 
bolidly ml volume di1coum do not apply. A per call lCIVice cblrp ...-

MONTHLY RECURRINO CHAROES None 

PER CALL CHAROE: $0.25 

USAGE CHARGES: 
PER MINUl'E RATES 

INITIAL MINUTE EACH ADDmONAL MINUTE 
S0.2500 $02500 

.... Slf?I l'arcr 17.1999 B&cdve: ------
By: Oq LGlnaz.,...... 

Allied Coi•NEulicaaiom 0roup cllbla ACO 
6MO Flyias Cloud Dr, Suite 10• 

&Im Pairic. MN 55344 
612-129-5325 
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SECTION ,-MISCD.LANEOUS SERVICF.S AND RATD 

4.1 DiledOly A Pi MA 

SO.IS 

Effecti.w: .._.. Scfl! ells 17. 1999 
By: Olea Lolnaz. Praideat 

-------
Allied °"'""""ielriom 0RJup dlbla ACO 

6440 Flyiaa Cloud Dr, Slli1le I 01 
Eden Prairie. MN 55344 

612-129-5325 
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SECTION 5- PROMOTIONS 

S.l Qmcpl 

From time to time 1be Company sbali at 'ta opCioo. promote IUblcripdoa 
or stimulafc network usage by offerin& to waive some or aU of the non­
recunin& or recunin& Chqea for 1be Customer (if eliaiblc) of target 
ICl'WI for a Jimiled dmllion. Such promotions shall be made available to 
aU similarly ..... Customen in 1be target market area. 

laued Sq,li ;ala 17, 1999 
By: 

E&ctwe: 
Oles LallNm. Piaideal 

-------
Allied C.w,.,......._ Graap Wa ACO 

6440 F1Ji11 a.I Dr. Saile 101 
Bclaa Paine. MN SS344 

612-129-5325 
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( INTENTIONALLY LEFT BLANK) 

OR 

( RESERVED FOR FUTURE USE ) 

llllaed Sqt ehr 17. 1999 
By: 





MANAGERIAL BACKGROUND 

Gres Lolanu - Chief Executive Officer, President 

1990 Graduate of Hamline University with a Bacbdor of Adi 
degree in Social Studies education and ~-Law. Oreg al90 bas over 
eight years experience in management and marketing within the Long 
Distance Industry. 

Kadly Ely - Chief Operating Officer, Treasunr 

1983 Graduate of Mankato State University with a Bachelor of 
Arts Degree in Business Adminislnltion and Marketing. Kathy bas 
over eight years experience in IDID8pll1Cllt and marketing within the 
Long DiS1•1CC lndusb'y. 



TECHNICAL CAPABILITY 

AIIIII C1 1 nl 11d1 • C....,. lac. MIia ACG c:u.,mdy Wlllla.11 wida a Radler to 
pnmde dw: •vice to ill ..w:int11 IDII o-.nm. AD biJlias 11111 •wice ii oateudy 
daae da.Ulilla dlll Clllily. In dw: ewat of ACG'1 Fcdcnl LiceNiP&, IDII .U wrioUI ICIIO­
i.lll&lllle bis di•ft lianiP&, dim ICIYice wiU ~ diaecdy hm dw: Clllier IO 
AIIIIIC1 11 d1• C....,.lac. 

M 11w: time or Gfd•--. • lllled in 111e apptir.aDon. swilcta 11111 pop1 will mil a be 
oned ar lewd by ACG. TIie billqp will di be COlllnaed OUI to a tbinl party, widl -, ..-iea Aeded to ACG'101110mcr ICIYice aepc eeaafiva. ACG'I affilwion 
willa .... cmllWM ..... alnady dell in amalti-tlnte, aalli-m lDll llllllli-cantam 
,, ,.,.. allows it to Ulilize mte-of-dlHlt campula ll>ftwlre .......... KalODed 
m.pluyec:s. 

If- C . . . &.-1.- -:,:.. _,._._ ...__. • 
1111. _(PIJl)ilSPOII leqcmel any 11111111a ~ U&IVIU.-UUU, .,_....., mquDe. 
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Soulh Dakota Public Utilities Commluion 

WEEKLY FILINGS 
For the Period of Septenllber 18, 1999 through September 22, 1999 

tf you need a complete copy of a filing faxed, overnight expressed, or mailed to you, please contact Delaine 
Kolbo within five business days of this filing. Phone: aos-n3-3705 Fax: 605-nl-3809 

CONSUMER COMPLAINTS 

CTIMMO In the Matter of the Complaint flied by Jane Ham, Custer, South Dakota, against 
Qwest Cornnu1k:ations Inc. Regarding Unauthorized Switching of Services. 

The Complainant alleges the Company switched telecommunications services from AT&T to Qwest 
on August 3, 1999, without authorization. Complainant states she wants to resume service with 
AT&T, she wants Qwest to pay a $1,000 fine plus an additional $500 in damages. 

Consumer Representative: Leni Healy 
Staff Attorney: Camron Hoseck 
Date Filed: 09/17199 
Intervention Deadline: n/a 

ELECTRIC 

EL99-0 I In the Matter of the Filing by Otter Tail Power Com,,any for Approval of 
Energy-Only lighting Tariff. 

Otter Tail Power Company is filing to revise the South Dakota Electric Tariff to include a price code 
for an energy only, outdoor lighting service. 

Staff Analyst: Keith Senger 
Staff Attorney: Camron Hoseck 
Date Filed: 09l20l99 
Intervention Deadline: 10/08l99 

NATURAL GAS 

NGtl..OOS In the lhtter of the Rllng by MidAmerican Energy Company for Approval of 
Natural Ga Optional Off Peak Firm Service Rider. 

MidAmerican is developing this surcharge rider on the interruptilbe tariffs to accommodate the 
seasonal customer a.,rrently on these rates. MidAmerican is requesting approval from the South 
Dakota Public Utilities Commission that these tariffs become effective Odober 20, 1999. 

Slaff Analyst Michele Fams 
Slaff Altorney. Karen Cremer 
Dale Flied' 09i2<W9 
lnlerveftion Date: 1 Ot408l99 



In the Matter of the Appliclllion of AIied Cammunicallons Group dlbla ACG for a 
Certificate of Authority to Pn>wtde 1ill1c1Wnmunicalioils Semca in Soulh Dakota. 

Allied COfflffUlications Group d/b/a ACG has filed a reqi l8St for a Certificate of Authority to offer 
resold intenm:hange services, including direct dialed 1 + service, inbound toll-free service • and 
travel card services. 

Staff Analyst: Michele F ams 
Staff Attorney: Camren Ho.,eck 
Date Filed: 09l20l99 
Intervention Date: 1 OI08l99 

TCll-097 In the Matter of the Filing for Approval of an lnten:onnection Agleement between 
Fort Randall Telephone Company and Dale Tetecom, Inc. and Dakota 
Telecommunications Systems, Inc. 

Fort Randall Telephone Company, Dakota Telecom, Inc. and Dakota Teleconvnunications Systems, 
Inc. filed a negotiated lntercx>n'l8dion Agreement which pt.Wp<>rts to resolve all issues between the 
parties for reciprocal traffic exchange, intetconnection, resale of local services, selection of local 
carriers, access to telephone numbers, dialing parity, directory and rustomer ltsting issues, referral 
announcement and call forwarding, repair services and the audit process. 

Any party wishing to comment on the agreement may do so by f1hng written comments with the 
Commission and the parties to the agreement no later than October 15. 1999 Parues to the 
agreement may file written responses to the comments withtn twenty days of service of the 
comments. 

Staff Attorney: Camren Hoseck 
Date Filed: 09/21/99 
Comments Due: 10115199 

TC91M>98 In the Matter of the Petition of U S WEST Communications. Inc. to Reclassify U S 
wesrs Dintetqry Assistance Service. 

US WEST Communications pursuant to SDCL 49-31 -32andARSD2010 24 11 filed to reclassify 
directory assistance and related services from noncompetitive to fut COf1'1>ebt1ve US WEST 
Convnunications requests confidential treatment of 1996 Soulh Dakota Resu ts Noncompet1t1ve 
Services - Directory Assistance Services and of Propnetary U S WEST CaU Volumes, "Share" 

Staff Analys · Hartan Best/Heather Forney 
Staff Attorney: Camron Hoseck 
Date Filed; 09/22/99 
Intervention Date 1 OI08l99 

TC99-099 In the llatler' of the lnquily of Whether to Reclassify U S WEST Conwnunications, 
Inc. •s lnnl.ATA Toi and Wide--Area Telephone SeRic:es. 

2 



Upon la awn motion and pursuant to its August 26, 1999, order, the Commission opens this docket 
ID d111nni• whether to redassify intral.ATA toll and wide-area telap,or• services from •anwgi1g 
COfflll llllr,e• to-rutty competitive• as permitted by SDCL 49-31-3.2 . 

... "'llllyllt Harlan Best 
.... 11-,: C8rmx, Hoseck 

0... Flad: O!lll2l99 
, ...... Deacline: 1CW8199 

You-, recetn this listing and other PUC pubHcatlons via ow website or via • .,_. HIIII. 
You -, subacrtbe or &.w1811bscnbe to the PUC malling Hsta • http:/i stale 8d.Ullpuc/ 

3 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

• THE IIATTER OF THE APPLICATION OF ) 
Al l ED COMMUNICATIONS GROUP DIB/A ) 
ACG FOR A CERTFICATE OF AUTHORITY ) 
10 PROVIJE TELECOIIMUNICAT10NS) 
SERVICES IN SOUTH DAKOTA ) 

ORDER DENYING 
CERTIFICATE OF 

AUTHORITY 

Teti-OIi 

On September 20, 1999, the Public utilities Commission (Commission), in accordance with 
80Cl 49-31-3 and ARSO 20:10:24:02, rec:eiYed an application for• certificat of authority from 
Alied Communications, Inc. d/b/a ACG (ACG). 

ACG proposed to become • reseller of interexchange telecommunications services. A 
proposed tariff was filed by ACG. The Commission has dassffied long distaice service u fuly 
competitive. 

On September 2, 1999, the Commission elec:tlOl licaly transmitted notice of the filing and the 
Intervention deadline of October 4, 1999, to interested individuals and entities. Commission Staff 
requested additional information from ACG on numerous occasions. ACG never Plovided the 
requested infonnation to Staff. 

No petitions to inter,ene or comments were filed and at its regulll,ty scheduled August 22, 
2000, meeting, the Commission considered ACG's request for a Clftificate of authority. Pwsuant 
to ARSO 20:10:24:C3, Commission Staff reconwnended denial of the appltc:ation for a certiftcate of 
authority due to insufflcient financial, tec:hiiical, and managerilll information. 

The Commission finds that it has jurisdiction over this matter pursuant to Chapter 49-,31, 
tpedfir.:lllyG-31-3 and ARSO 20:10:24:02 and 20:10:24:03. The Commission ftnds that A.CG hn 
not met the 1eg11 requirements estldshed ror the pa ig d • c:ertif",ca1e d authority. A.CG ha not, 
in accordanc:e with SOCl 49-,31-3, demonltlllted suffldent fir..aal, tedwcal, and managerial 
Clll'11t: a· 11 to offer 1111 com111unic::ations MfVices In South Dakola. The Commission denies ACG°a 
appic;ation to,• c:ertiftcale of authority. As the Commission's final dedsiafl in this matter, it is 
'*afore 

ORDERED, that ACG°a appltation for a certificale of authority is ~ denied. 

o...ct. Pieffe. South Oakoea. this ~ u_, of August. 2000. 

C6tliHCAft O* IIIMCE 

TIie w ...... ..., caa.. ... .. 
doCI RIFC ,-......... ...., l!pllft II ..... ol ..... -...................... .... 
:~· 
- lj.;u,kt2 




