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Willimt BuDard. Excculnc Direct« 
... 0.... Nltic UtiJitica Commission 
- E. Oipilol Aft. 
Sllllt Capilol Bm ..... Finl Floor 
Pierre. Saudi DlbCa S7SOI 

August 26, 1999 

Nrlr1ta0fftcl 
9191\ao ...... 

NlW Yes. NY IOOU "911 
'nlllttCM C2U) m.,,ao 
f...c:aaa cm, 7'1,9'26 

Re: Application of@link Ndworb. Inc. forCcrtific:aleof Aulbority to Provide Facilities-e.ed 
agd BmH Local fu:be:r and Jmnndwm: 1g1gsg1c TrkwJRgypiqtig Scaw 

Dair Mr. 8ulllnt: 

Eaclaecl for filiaa GD bclalf of@link Ndwoib. Jnc (9@link•) ll'e al Ofiaiml aad Im (10) capics 
olfjlillk I appirlcim far a Catificale of Aulbarity ID Prvridc Faciliticl-Baled and llaold Local EJCbmar 
-~ Tclo>•1ea•eiclllioaaScniccainSoulb0akota. PkaRfindmcloledacba:k forS2SO.OO, 
aade payable IO die Saudi Dlbla Public UtiJitica 04141dllP'JII, ID cow:r tbe RqUilile filina fee. 

Plew dllt JS•,,. tbe cnclcmd extra copy of dm leUICr and recurn it in tbe self-aclllicaed, 
111 A ar-,.id awdope atta,;bcd. Should you have any questions c:onccming this filing. plcue do not bcaitalc 
IO CX.tllact die UDdcniped. 

Respectfully Submitted. 

K~A~ 
Dina Frix, E,q. 
Katherine A. Rolph. F.sq. 

Counsel for @link Networb, Inc. 
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Par a Celtificllle of Audaity to Provide 
Fecilitiee-8• e II ml Rmold Local 
B1 t 1emlhlue111'egelubam1e 
Telllc<1 1 ;uai-c.... Scmcea 

TC99-089 

DockdNo. ____ _ 

its Appli«'aioa for a Catificale of AUlbority to provide facilities-baed and raold local exc:baage 

ad ..,e cc t-., teli,co+•u•wnicatiom savicea purmaat to Section 49-31-3 of tbe South DabJca 

CGdi&ed Laws and tbe Rulcaoftbe Public Utilities Commission. ID aapport oftbilApplicllliaa. lDd 

..-. .... lo Sedioa 20:10-.24:02 (lnlcrexchlnge) and 20:10:32:03 (Local P.xctww,) of tbe 

Mnie,ist~nllive Rules of South Dakota. @link provides the followina infmmllion: 

1. 20;10-.24:02(1) pt 2Q;IQ:32;03(1), Nernc Addma IPC! Iokrhm Ntntsr or 

place of'bulinea at: 

2082S Sww Drive, Sime 150 
Wwkelba. W'IIC(INia S3186 

. Tclepll,xle: (414) 717-2000 
Fraimile: (414) 7-2010 



Appliclnt•s attorneys of reccnl: 

Dana Frix, Eaquire 
Kabaine A. Rolph. Elquire 
Swidler Bertin Sbcrefl'Friedman, LLP 
3000 K SL. N.W., Saile 300 
W_,...,., D.C. 20007-Sl 16 
TchphtJDe: (202) 424-7SOO 
FICRD"le: (202) 424-764S 

wida a copy ID: 

May Jo Onmt, Rqpiwmy Compliance Adminiltrator 
2082.S SwCDIOII Drive. Suite 150 
Waub:sha, W-IIC(lftlin S3186 
Tclepbone. (414) 717-2000 
Facsiarile: (414) 717-2010 

2. 20;HtJ2.1P(2) IP4 20;10-.32:03 <9Xa), Name ID4 BtPIPYll 6ddneoCP«sb 

Theodore Lmcr- Praidcnt and Director 
Tom J.....m- Acting Cbief Fimocill Oflicu and Y1ee Presided Ymmce 

AD officcn and directors may be reached at: 

2082S SwCDIOII Drive, Suite 150 
w.,.,,.,, W-acnmn S3186 
~lllrflaw:-(414) 717-2000 
Freimile: (414) 717-2010 

Ille . . . _... _... • . ~· facililicil ...&.!-L---L .COPIMFMdCltiallliiitW ... IOopalle ... nwefee+~ ,awr ......... 
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servica will be deployed. Descriptions of the telccom,nunications and manaae,ial 

experience of Applicant's key penonnel are attached berdo as Exlul>it I. 

3. 20;10-.24:02Q) IQd 20; 10:32:03{3), Name Undec Which Applignt Will Pmvide 

Senjcg, Applicant will operate in South Dakota under its legal mme.@link Networb, Inc. 

... 20;10;24:Q2(3} and 20:10:32:03(4), LegJ 9f"SIPiptjgq 

L 2Q:1Q:24:02lJ}(a}; 20;t0;32:Q3C4)Cc); ID4 2Q:J0;32:Q3l:Ud}, State of 

O,eeiRfimn PMe of QmoiZIDfll m1 Authority to lPow:f ftwFirru in South Ptkol&, 

qualified to do busioea in South Dakota. A copy of Applicant's Articles oflncorpontion 

and a copy of its authorization to conduct business u a foreign corporation in South Dakota 

are included as Bxluoit 2. 

b. 20:tQ:24;02l3)(b) and 20:10:J2:Q3C4Xa), Location of Principal Oflice iA 

South Dakpg pl BaiA1cBd. Apnl Applicant does not currently have an office within 

South Dakota. @link's registered agent in South Dakota is: 

CT Corporation System 
319 South Coteau Street 
Pierre, South Dakota S1S01 

c. 20;10;24:02Q)(c;); 20;10;32;03l4VJ>); and 20;10:32:03(6), Qwncnbb> IQd 

Mweo•m& Jnknet @tint is a wholly-owned subsidiary of @link Holdinp, Inc.. a 

Ddawwe holding c:ompmy with principal officea located in Waukesha, Wilcoosin @link 

... 20: IQ-J4;02lf>, Par!ooflh;p lnf'IJDltioq Applicant ii not a partnenbip . 

-3-



s. 20;10-.24;02lS} pt 20:10:32:03 m, Prm,osed saviccs. @link seek.I authority to 

provide all bml of facildics-baed and resold telecommunications services tbrougbout the 

Stalcof'Soutb Dakota. including both local exchange and interexcbangetcleconmumic:atiom 

la'Yic:a. lnitially.@link inlmds to provide daaa trammiJlioo ICn'icc• only.@Jink requests 

aulbarity, bowevcr, to provide the fWl nmge of local excbange awl Ulla'eXdrmge ..-vices 

in order IO avoid bmDg to amend its certificlle in the event that it decides to pn,vide wic:e 

aervice in the fillure. @lint'• elm communicalioal eervica will be available oo a fall-lime 

bNis. 24-lloars a day, IIMII days a week. As a mrianaJ accaa provider,@lint pnlpDHI to 

baild ID dl811a AlyncbrODOUI Tnmfcr Mode r ATM") babone in South 00oca to 

9Cl'Yicc the lllll mile. The iub ... l!ackbone wiU be intaCOlallrJded to odla' 1t111e netwocb. 

0.. awiaching is bwd on end poiml irreprdlea of whether the poiDls are in1nstate or 

illlcllUle. Applicml ha bmd that placing Poinls Of Praence r"P()Plj in popaJarioa 

dllWMia of «).000 or mon: to be the moat COit effective. Applicanl will a,aintain virtual 

collocllion facilitiel 111d will lew dirt fiber UNEs tom the ILEC. 

6. 20;10;24:02(6), faciliJiestp be JJICd to Plpyide Sayices. @link will deploy dlSL 

'"hwtk,gy IO provide biglHpc,c:d, bigb quality data coooectiom. @link .. opoacs to provide 

aniceowr lewd facititiea. darou8b the use of unbundled networt.,,,,,,,.paa,J 11 e II tom 

c6cr c:ati&cllDd carrias and tllrougb the raalc of the ICMCCI of odlcr c:aricn. 

7. 20;10-.UQD erd 20; 10;32.1)3 ll), Gmo-Ni Am tp be Sgygl. @lint inla-.11 

IO pn,wide ••ice IO .a.libcn 6am all poiall widlin tbe S.. of Soadl Dakota 111d 

daalelNewbllUlbmizlaoa10p10¥ide localadwWJIDd~ · lblcwide. 
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Since@link seeks to provide statewide authority, Aps,::.;ant bu not included a map showing 

prq,oeed service areas. 

8. 20: lQ:lA:02(8}; 2Q: 10:32:03 0 U; pd 20: I Q:32:030 3), Financial OyaJifigtjgpepl 

capital nee c r ry to conduct the telecommunications operatio~ u specified in dm 

appticalion. @link will rely upon its existing penonnel and te--.hnological and finaocial 

raomca to provide intnstale services. Attached hereto under seal u Exhibit 3 is a copy of 

the IDOlt recent finmcial statements for @link. This exlul>it is offered to demoutrlde 

Applicants fimocial ability to operate a a telecommunications service provider in the State 

of South Dakota. A copy of@link's propoeed tariff oontaining@link's rates and tcnna and 

conditions of aavice is attacbcd berdo as Exhibit 4. 

9. 20:10:24:02(9); 20;10:32:03(9)(b); pd 20:10:32:03(18). Coglfim OYes 

Bc&P11ffllY Coptact. el fhndlig of Bil)ing pd Customc;r $mice Mfllm, Questions 

concerning ,apJtf9tY ipuq and the op19ing operations of@link should be directed to: 

Mary Jo Gnmt. Regulatory Compliance Administrator 
20825 SWCDIOG Drive. Suite ISO 
WIPkeltw W'IICCltWh, S3186 • 
Tdephone: (414) 717-2000 
Fecsinrile: (414) 717-2010 
E-Mail: mayjo.arn@dsJnct.com 

_,_ 



BiUGoetz 
@link Networks, Inc. 
2082S Swemoo Drive_ Suite 150 
Waukesha, WUICODlin 53186 
Telephone: (888) 37S-97SO 
Facsimile: (414) 717-2010 
E-mail:customer _ servicc@dslnet.com 

In the event of a billing dispute, @link will perform a review of the disputed billing 

amount and attempt to reach a settlement to 1he mutual satiafaction of both paniel. 

FolJowing a fiall investigation to deta;minc whetbei' or not the charges arc improper. @link 

may adjust the disputed bill Because customer satisfaction is extremely important to@link 

and to its IUCcal in the competitive markeepJacc. all commercially reuonable efforts will 

be made to address and resolve customer concans as quickly u possible. 

10. 20;10:24:02(10): 2Q:t0;32:03lSl: 20;t0:32:Q30D; and 20;1Q:32:03(2Ql, Cuaeot 

A,ythprity to Provide Sc;rvice, @link bu not previously provided telecommunications 

aervice in Soulb Dakota. @link Networb, Inc. (formerly known u Dakota Servic:es, Ltd.). 

is IUlborizcd to provide telecommunications service in Alabama. Arbom. California, 

Colorado. Conoccticut. Illinois, Indiana, Kansas, Kentucky. Maaachusctts, Michigan. 

MiaolD'i, Montana. Nebnsb. New Hampshire, New Jersey. New York, Ohio. Oklahoma, 

~ Rhode Island. South Carolina. Taxu, Vermont, and WIICOIISin. Applicant 

allo is audlOliml to provide data telecommunications service (on an umegulaled balia) in 

Iowa and Wyo::ning. @lint cum::ntly provi services in Wucomin and lllinoia. @link 

carrmdy batpandingapplicaliom forautbo.itytoprovideteleco,11nnmicaiom service in 1he 

Dillrict of Columbia, Florida, Georgia, I ~risima, Minnelota, and 1'lo Dakota, and is in 

- f ~ . . ------= _,,:~ •-1- . . . . ..... __ 
mg pnlCCill O CM-liDDII auwunty to 1•un·- --,uu.uUDICIIIOal la'YIC8 m ,nuwa-. 
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Delaware, Idaho, Maine, Maryland. Miasilsipp~ Nevada, New Mexico, North Carolina, 

Oregon, Utah, Virginia, Wub.in~ and West Virginia Applicant is authorized to provide 

advanced telecommunications services aa a Federal Data DCC through its tariff filed with the 

Federal Communicatiom Commission on March 31, 1998. @link bu not been denied 

requested cati.fication in any jurisdiction, nor bu it bad a pemr.t, liceme, or catifica:e 

reYObd by any authority. 

11. 20;10;24;02(11) IQd 20:10;32:03 OS), Mmetin1, @link intends to market its 

services to business and residential customers in the State of South Dakota. @link plans to 

market its services directly through the Internet and direct mail. In lddition,@link may also 

utiliz.c sales agents to solicit customers by telephone or in person. @link, however his not 

yet developed brochures or other materials to be used in marteting its services in South 

Dakota.@link will does not plan to engage in multi-level martcting in South Dakota. @link 

will comply with South Dakota law and the Federal Communicatiom Ownmitlion'a 

("FCC") reguJatiom governing changing a customer's primary intercxcbange carrier. 

12. 20;10;24:02(12) and 20: tQ;32:Q3 04}, Cost Sum,ort. 1bc services tbat@link bas 

propMCd bcRin are coo1petitive services; therefore. @link ha not provided COit support for 

13. 20;10--24;02(13) nd 20;10;32;03(23), Fedeql Tg JdCPSHiPPOO Npmbq, 

Appticaal'a &dcnl ta idcmficltion munber ia 39-1885099. 

1,. 20;1Q:24;02(H>w20;10-J2:QlC2n, SleotPtiweodOernmaPnRWmt Then 

J • • .. ~. • • if . -- dll iml ,itdliDg IIICDONIIIMWi«l ...... ....,_ maayJUnKM:tiall.ega .... mm~IW 
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of a customer'1 lelecommunicatioos provider or the act of charging customcn for lel'Vica 

that have not been ordered. 

Is. 20;1&,24;02 (IS) pt 20; 10:32:03(22}, Written Rgmat fq Waiyq.@link requem 

a waiver of the local exchange map requirement @link seeks llltbority to provide aavice 

ltllCWide, and its local calling areas will mirror those of the incumbent carriers. 

16. 20; 10:32:03(10), CUltomc;rAcceato 911, Qperator Sqyice. lptm;rr,hqeSpyicg 

Directorv!tpilPJP p1 Ieleconmnmications Relay Sqyice, During IUCb time tbat@link 

provides data service only, these voice services are not applicable to @link'• aervice 

offering. At such time tbat@link initiates voice services. it will comply wi1h all applicable 

laws and regulations relevant to the provision of these setVices. 

11. 20:10:32:03{12}, lpterconpc;ction. @link bas not yet begun inten:onnection 

negotiations for South Dakota. @link intends to begin negotiations with US West shortly. 

ts. 20:10:32:0306}, Rural Carrier Intm;onnection. @link cb.a not currently leek to 

offer service in the area of a naral telephone company. 

19. 2Q:1Q;32:Q3CJ9}, Policies Reprdio& Customer Billio& and Collection. @link's 

CUltolnal will be billed directly by @link. @link's customer service number, (888) 37S-

97SO, will be f,!Ovided each CUIIOIDCl"1 monthly bill. 

~o. ~;02l16}1Qd20:10;32;03(U), QtbqinfqrmfRop. Tbemtryof@linkinto 

the telecoomiunications busincu in South Dakota will serve the public interest by creating 

pater oampditioa in the interm:blnge and 1oca1 axmanae marbtp and penniUing 

CUltomcrl to achieve increaled efficiencies and cost savings. @link's proposed i..obllbde 

ICl'Yicel will enbloce the aervicea available to comumera and increue comumer cboice 

-8-



tbrough maovaavc, clivcnified, and reliable ac:mce offc;rings. Consumen will benefit boda. 

direc:dy • araullof'lbe competitively priced aavice options availabie fiom@link and uo 

indirec:dy • @link's preaence incnlales the incentives for olbcr teloooimm•DCaliolll 

pnmden lo opalllie more effic:icmJy, mluce prices, and ofl'a' more umovmve aervicel. 

Approval of this Apptic:aboa. tbemorc, will terVe the public interest. 

-9-



OnnrillN'D grmt the requested Application authorizing it to provide frcilities- bwd md relOld 

iall_. local amange md intcrcxcbangc telecommunicatiom ae;-vices in tbo State or South 

Dana Frix, Baq. 
K.albaino A. Rolph • Esq. 
SWIDLBR.BBRLIN SHBRBFF FRJBDMAN, LLP 
3000 JC St., N.W., Suite 300 
Wnbington, D.C. 20007-Sl 16 
Telephone: (202) 424-7500 
Facsimile: (202) 424-764S 



EXHIBIT I 

BXHIBIT2 

BXHIBIT3 

EXBIBIT• 

VBRIPICATION 

JJST OF EXfflBITS 

Management Qualificatiom 

Articles of Incorporation and 
Ccnificale of Aulbority to Trwact Businea As a Fenian Coq,onaon 

Propoeed Tariff 



EXU)1I[[ 1 

M•111 •mt Qulftcadolll 



MANAGEMENT BIOGRAPHIES 

@link Networks. Inc. ( .. @Iinkj bas assembled an outstanding and experienced team of 
industry professionals to achieve its mission of market leadership. @link's executive team have 
developed substantial expertise in the telecommunications and data service ("DSL'') industry. and have 
held key tccbnjcal. marketing and financial positions at leading DSL equipment and CLEC services 
companies. The following summaries highlight management's extensive background: 

1'lleodore Laaer- Praldat / Fou•der 

Ted Laser bas over 25 years experience in the telecommunications business. In addition to 
manqanent aaignmenta with Ameritech - WISCODlin Bell. Ted wu Executive Manager and one of 
the early founders of Schneider CommuniCllions (now Frontier Communications) - an DCC operating 
tbroupout the Midwest. His collcctive 1apcmaoilities included business development, marketing. 
and execum,g product and service strategies for md-usen. In 1990 Ted founded Telcore Holdings, a 
businea specializing in network and Wide Area Network design services. In 1997 Mr. Lasser spun off 
the aac:ta of that company to become one of the founding memben and early investors of Dakota 
Servic:ea which today bas become @link Networks, Inc. Ted bas held various executive positions such 
u Vice President Network Services, C1J.ief Operating Officer and CEO/President prior to his currart 
position u President of @link Networks. Inc. He is a recognized expert in the DSL industry and bas 
been liked to comment on the technology before congressional committees. He holds dual degrees in 
Business Management and Marketing from Catdinal Stritcb University and is a decorated Vietnam 
veteran. 

Doug Z.Olnick bu OYer 13 years of experience in the telecommunications industry. His background 
and csxpc1ilc me in the areas of multi-service access., trammiuion. core switching. transparent LAN 
ICIVice, Frame Relay, iSDN. BISON, SONET. SD • cell relay, circuit emulation, Internet access and 
distn'bution. Doug bu worked with EDS•UNK, EDS video conferencing and GM Inftanet IP. He is 
experienced with Am LANN LAN switching/ routing technologies. Doug bas held assignments 
ICl'OII the industry with companies like EDS, Xylan, DSC. and NTIA Institute of Telecommunications 
Scicncea and BDM Corporation. He bolds a Bachelors Degree in Busiw 'th minor in Electrical 
P.nginec:ring from the University of Colorado and bas bis EJT catificatioo. 

W... L Edwanls-C'llldSdelldlt 

Bill P.dwards bas 18 yan of experience in applied rcsean:h. network arcbectictures, protocols and 
txo.lNmd access. He bas WOlted for Sprint, Bell Laba, Pac Bell and the lndepeodcnt 
Tclecaumunicalions Network. He bas served as a comuJtant to the State of Ariz.om. BDM 
CCllpOl'llion, Fint Pacific Nctworb and . Bill's worlt over the last 8 years 1111 foc:uled on 
1t111teapc tedmology in applied reaearcb of bigb-speed computer and ligbtwave networks. He is 111 
ION pdmt bolder, founding member of the A TM forum and referees/edit& tcclmical papen for 1EBE. 
Bill ha beJd positions II McKay visiting professor and adjunct professor in Madv:rnatica, Pbotonic 
and Ligbtwave research and high speed data networks It Tcxu A&M, the University of Taus, Cal­
Bertley, and the University of Km. He bas a BS in mllbemlticl from Brigham Young University, 
a MS and a MBA from Nllional Univenity, and a Ph.D. in MatbemlricaJ Physics from U.S. 
International University. 
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Cllrll Browa - Director of Network OperatioD1 

Chris Brown brinp a solid technical background to @link. He bolds certifications for Xylan 
Onmiswitch, Cisco router configuration (both basic and advanced), CascadeView, and Cascade Frame 
Relay configuration. He bas worked with NT OC-48, NT DMS-2SO switching. AJcatel 3139 and 
21130 and is a certified Ciena WDM administrator. Chris served as an Operations Technician for 
LDDS Wortdcom before moving to Brooks Fiber where be was involved in the design and 
iu,wmco1ation of an ATM network covering the state of Texas. He allo was the System 
AdminilCrator for the Operations Department that managed the network via UNIX based worbtations. 
Cumady Chris is re1ponable for the design, upgrade and operation of@link's cmrcnt A TM backbone 
iidwon.. Chris bas pursued tedmical coune wort at Tarrant County College in Fort Wonh Texas. 

C"reg Lewis bas 19 yan c:xpcricnce • a Concrolla'. He came to @link from W..-e M......,.,,.,. of 
W'•consin W..-e M.,...mm1·1 SOl!lbalt Wiaconsin division was its largest division willa __. 
Ala in exceaa of SS million dolbn and over 27S employees. Gregg performed all the duties 
mociatcd wi1h the position including Gcnenl Ledger, monthly closing. fiNncial s111emcnta,. t-aunen 
n:views, projediom. annual budgets. cash flow pro formas and capital expendibR analysis. In 
addition, Gregg saved • IClm leader on the process improvement team, trained new CODll'ollcn, and 
,aisled in maintaining the beat and highest c:usromer and employee aatbfaction indexes in the cou.nlly. 
Gregg bolds a BS degree in Business Administration from the University of WIICOGlin - Stevens 
Point. 

Tan Wcllb brings over 30 yan of tdccommunications background to @link Ndwom. Jim worbd 
for Spria1. Lad. in cngincaiag and comaructioo management. He also worted in Waslringlon D.C. on 
res,J••y ilaaes facing tbe ldeDl.'llffllllUO~ industry. Jim came to @lint • the Dnclor of 
NdWGlk Opaalicw bc'1re being p.oma4ed to Vice Presic:lalt. He bas a becfwor'a degree from Dr*e 
Uaiwnity and MBA dcpeel from Cmlral Midupn and the Unm:nity of St. 1bomllL 

MIik Wabao baa over 18 yan oftdoco+••nunicaom cxperimce. Mm baa woebd tor lBMIROLM 
... CClllignm CONNNMNEKllliana As • M,.,... • IBM be WIii nnbd in tbe lap S% warldwide in 
.._ producliaa. At CClllignm be w aapomible for ales to tbe Amaileda accoml He w 
• ..,.. ·,oi1 a being molt aeapae..ae a increMing aim of all pn>dada to AmcritDc:b. Mart is active 
in die wicc luplmC ml video coafcrmcing indallry and ((1111,.ted Voic:e 8emcea. which now 
pnwidel wicc mail ICrvicc 1o over 3,000 amomen Dllioawide. Mart bolds a Marlding degree from 
lbe Uaiwnity of Wl800iwiD La Crolle. 
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RIIINtyGwaipe-H .... ltaoarceMaupr 

Randy Gascoigne has 26 years of experience in the telecommunications industry. Randy spent 2S years 
with AT&T/Wuconsin Bell/Ameritech. His primary duties wer: in the areas of sales, sales 
management and cusaomer lerVice. He bas managed sales and customer service organizations saving 
the entire spearum of business accounts &om small businesses to fortune I 000 companies. Randy abo 
bu 4 years experience u a Management Recruiter for Ameritech and managed the Allociatc 
Employment office for its Wixonsin region. That office served 3~ to S.000 applicants annually. In 
tbaa role be meamlincd the hiring procea, trained intcrviewen, and managed the Placanent Burau. 
Randy abo bas taught at the Milwaukee School of Engineering and the MiJwaukee CoUcge of 
Businea He bas done iDdependmt consulting in the area of sales skills and time and taritory 
~ for ala people. Randy bas a BS degree fiom the University of Wisconsin- Whitewater. 

Mike Mandaaer has over 9 years of sales experience in the technical sector. AB a Senior Regional 
Sales Rep • •Mive for Scntincl Computer Services be acquired and maintained ICCOUlltl for IBM, 
Wmg and DEC. He was a I 00--' club member for all eligible periods. Mike served u a Senior 
Accoant Manager for Imation Corporatioo. an Internet services group. While at Imation be called on 
c:cn business units initialing. cooceptualizing and developing Internet, Intranet and extnnet solutions 
for the prinling. medical imaging. and daaa storage industries. Just prior to coming to @link. Mike 
held the position of Corponle Accowlt Manager responsible for incrcuing market share for lmalion 
lftClacu in its fortune 1000 accounts. Mike has a BBA in Finance &om the University of Wisc»,,sin -
Milwaakce. 

Debbie Ambruso bas 9 years of experience in the telecommunicatioos industry. ~ a Maiol' Account 
Mamgcr with MCI/Worldcom she was responsible for the design and implementation of~ dala. 
A'IM and Fnme Relay services to medium and large ~es in Wi.scomi.1. While m Accoum 
Mlmgcr, lhe was #I in sa1a . Wisconsin and nmked 3" ovenll in the Ameritech region. Debbie was 
a member of the Prcsidcllll Club Cirele of Excellence u an Account Manager. Promoted to Sala 
M~r. ber tam incrcMcd ala by 103% and wilted 7S% of ber salea team in rnemng or 
m:eofina quota. Pnor to WOlting at MCI Debbie worbd iJr Mobilecomro Communicatiom ldlina 
wicfflllil and paging produc:11 Debbie bas a Bacbdon Degree &om the University of 'Wl800lwin 

4 
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Ar1lda of lacorpondoa ud 
CatHleate or Alldlertty • Trusad Bula• As• Forelp CorpondN 



Drl/CCS/Corp 
I'll 30 (7/96) 

: 

United Stat•• of Aaerica 

State of Wisconsin ·· --· - ·- ·· 

DEPARTIIENT OF FINANCIAL INSTIT0TION~9 Jtt -j Ptl .;: o: 
~ .. 

S; . .; ::.,.- , v ·,: ,:I ,T· ~ 
-- - 1... • ., • ., ·~ -

I, RICIIAltD L. DIAM, Secretary, Deparblent of Ffria~~nJ.~S.\~ 
Institutions, do hereby certify that the annexed ~ -bas been 
coapared by ... w.th the dOCUJNnt on file in the Ccrporat ons 
unit of the Divi•ion of Corporate, consuaer Services of this 
departaent and that the .... is a true copy ther.»af: and that I 
aa • legal custodian of said docuaent, and that this 
certification ia in due fora. 

laftl JII 2 A 119 

IM TZSTDllNY IIIIBRBOP, I have 
hereunto Ht.., band and affixed 
the official Hal of the Departaent. 

'IUdlllld'L Dia. Secaw, 
Dlfa:a•• afllw, l1l ll•ln11m 

D!a!ve 5iiiy i, !iii, & s.;.f&:nt of flnanclai &tltatlona •••·••&I tbe hnationa praviouly perforaed by tbe coq,cmationa 
Dlvialon of tbe Secretary of state and 18 the auccuaor 
c:aatod1an of con,orate records foraerly held by tbe secretary of 
state. 

• 
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ABIJCJ.FS Of , JERGER 

Of 

. • OLJNK YEBGEB SUB. INC, , .. , 

wrrHMJDINTQ 

PAIOJ'A SIIYICP, Lm, 0/ 

L..0:,1 s1, 
Nf 0112,ooPN 

I. D 
153273 El'ED 25 

l)Oil'-8 7Z 

1'111 Wlflllilwd alll:er of DIIDala Services. Lid.. I W°IIMlllin carpmlliara {"l)alaa,. 
nnnlmllf ID Sica II0.1105 ol da WilmtwiD Snua. benby cenifta II foUon: 

I. n. PIID of IC pr by 1111 blratNG 01.iak Merpr Sllb. Ille.. a W.. I 
CGl)NIIMitM ('Wl.ilt ti Iii Mi. 1111 Dllmll (die .... of Mq.r') ii 3IMI bid .... • f••• 
......... pan...,. 

2. 1'111 PIID of 111 pr w _,.. _. llll*CMd by 11118Glld of Dlu :•11 ol 
Dntora • of May 6. 1"9 ad w appRMtd by 1bl 'D: tboltlll1 of Dltall • olW., rt. •• la 
__... wtJb S.-. II0.1103 ol• WIIC'owin Sen 111 

3. 1'I .... .,,,. Iii 11111 M\ H dad appiCMd by 11118cmd olDillctDrl al 
........... .., ..... t JC .,,., ..... , 111Sab11ofMly27.1Mill__...wl* 
Slnioa II0.110,of .. Will:a I • I 

4. 1'111 Pia ol 11 I* w ..... ..S appnMd by 1111 lkml of DIIICIDii of 
el..iat lWdl'I•• lac •• a D*WCIDIJNIIIIIDII .. fl da .... carpo111iaraolelilt ..... Sib. 

5. 1111 propclllll-1* 1131 CE 4.lld wilb all applicable ptcwtliaal ollbl laws 
ol•S-ofW"•u I . 

IN Wfflllm WIIEIBOF. Dnlrall S.•iml. Lil aa aalld ... Anklll of Ma111 
...... llf•olMly27.19" 

~ Tbis ... 31Wdrlftlllby: iE 
-c 

flllrJ. Fall& N 

O"Nlil. Cannre A HcC c. c» 

111 Ear Wile a I A...._IIG ~ 
Milwaibe. Wia•ia 53202 IS' -w 

100.GO 

25.00 
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ARTICLES OF ~RCER Ch. 180 

!LIWX M!RG!R SUB, INC. - -
into 

DMOTA SEltVICZS, LTD. 

- Survivor -

01 L031896 

01 0026872 

Allenda articles of incorporation 
of aunivor to 

CIIUQll COltP 1N15 
• • 
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ARTICLES OF ~RCER Ch. 180 

!LIWX M!RG!R SUB, INC. - -
into 

DMOTA SEltVICZS, LTD. 

- Survivor -

01 L031896 

01 0026872 

Allenda articles of incorporation 
of aunivor to 

CIIUQll COltP 1N15 
• • 
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ARTICLES OF ~RCER Ch. 180 

!LIWX M!RG!R SUB, INC. - -
into 

DMOTA SEltVICZS, LTD. 

- Survivor -

01 L031896 

01 0026872 

Allenda articles of incorporation 
of aunivor to 

CIIUQll COltP 1N15 
• • 



DOM 
180 181 18S 

United Swes of America 

Stare of Wisconsin 

DEPARTMENT OF FINANCIAL INSTITIJTIONS 

. ' 

. w: '-"' ·t· . ..... 1 I 

:n {".:~.,: ~ I ,· H . .I~ I 

To All to Wbom lbae Presam Shall Come. Greetiq: 

I. RICHARD L DEAN, Secretary, Depanmeat of Financial lnscituliom. do hereby certify dw 

DAIDT4 savtcas, LTD. 

is a domelrk c:oq,ontioD or11aind under the laws of this w lDd d:alt i1s dale of iDcOlponlioa is 
,. 1997. 

I fbldllr Cldif)' dlll caqallioa 1111. widliD ill mast aw:ady completed npo1t ,-r. ftled m lllllllll 
repar1 nquiaed 1IDlllr a. II0.1'22, II0.1921 or 111.1622. W"as. SW., llld dlll ii Im aot 111d anic1a of 
diaolaliiaa. 

IN TESTIMONY WHEREOF, I haw 
bacuatD set my blDd 111d efflxed the of!icial ..a 
ofdle Depanmeat OD IIQ 7, 1 ... 

. RICHARD L OEAN, Scaetaay 
Deplnmeat of FmenrieJ lmd1lllioDs 

E!rative July I, 1996. die Dlpll1mlal ofFmenci•f lmdo ... 1111aned die~ prnioasly pafoaDld bf 
tbll Carpoadom Division of die Sectmay of SCIIB llld is tbe succe11or c•lltO'tim of carpanle records facmaly 
bald by 1111 Seamay ofS111e. · 



97•, al: 11 . 
M!TCTM W 18:...,,WUII 

• •- rmwww, t.B •. 

n.. en1 rsiprd 1.Dcorporator .._._,. .sopu u.a tollowJ.Dt 
&l'tia1N o! t n m:poratioa for' tu pupoee of fomf,. • om:,oracioa 
(tlle •oaq1caci•·> oder tJae- Wlruaeu .. •••••• Corpoauoa r.., 
•• llO, It.ab. 1111 M 12111Pft ... 

,,--• 1 uezs a 111 10e.ae .... 
ft.a .... of t!la am:pand.OII la Duot:a lani.aN, w. 

• 

eerna • 11:,.., ...... 
'Ille aw aad addr•• ot tu ~aw of tJle aospora~D ia 

Gl- A. 8all, 212 W. WlNOaaJ.a a... t700, NU..alrN, 51203. 

1,nna I 
fsa ,.._ .. JlltllU 

fte aorpora&J.oa el.ab to.._..~,,. ripe.. 

aana.a. 
-uift1- • -za ..... 

ri Clle aorporau.aa•e ellanlloldera •cer 1Ato .. or •n 
9MAf 38 Vl'itt.11 -.ZT At.a vital 1M aaponUGII tlMat Ul(IION 
U.al~IJ.w • tJle craut• of sts- of ca.. ~aUila•e atook or 
tu& OCllavl.N pnwlde f• C11e panllaN ud Ml• of •tae&lldi119 

. . 
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~ dCJ !I Al W clraftad ~ 
Mt1a n' .Jolla A. lolls• : ... ,, ,_ cu:ou, s.c:. 
212 •• W.111111.a .... 1212 
IIUt t •, ft 53203 
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OFFICEOFTHESECRETAAYOFSTATE 

CERTIFICATE OF AUtHORITY 

I, JOYCB IIAZELTINB, secretary of state of the state 
of 8outb Dalcota, hereby certify that the Application for 
a certificate of Authority of ILIB llftllOUS, DC. (If!) 
to tranaact buainu• in thia atate duly aigned and 
varified pursuant to the proviaiona of the south Dakota 
COzporation Acta, have been received in thi• office and 
are found to confora to law. 

ACCORDDfGLY and by virtue of th• authority veated in 
•bylaw, I hereby iaaue thi• certificate of Authority 
and attacb hereto a duplicate of the application to 
tranaact buainua in thia atate. 

DI TBSTDIOIIY lftlBlmOF, I baft 
hereunto Nt ay band and 
affixed the Great INl of the 
state of South Dakota, at 
Pierre, the capital, thia 
JUly 8, ltff. 



APPLICATION FOR CERTIFICATE OF A JTHORITY 
JUL0,8 

a · 
name ~ corporltion does not COfUin the wofd ·co,poratJon", ·company", .. ~ 

or ....,...,.. or cjle not contain ., llbbl'NlticM'I of one of IUCh W'Ofdl, then the name of the coqxn11on 
wlh the wanl of~ whk:n It elldl to add theteto for UN In thlS ltltt II 

(S) ... whMI lcKXJipoclted .. v ... 11 .. , ... a ... n, .. 1 .... n _____ Fednl r.-,-10, _u .. , .. en ... , .. oilllltt----
(4) 'n,,, dlta db lNDpcnloll ll~Kar ...... c.,b .. 

1 
..,6..,

1 
.. 1 .. , .. ,1 __________ llld the pedod d la 

dullllon. wNdl ma, be.....,, •--•-• ... rn ..... t ... ua_i _______________ _ 
. 

OI) 1111 -- d II p(•IC:tpa offlcl In 1111 llllt or QIQlby llldlr the 11wt d wNd'I I II lrmPDllllld II 
20825 Swuon l>rin. Suit• 150. Waubaha. Wl ZlpCodl 53116 ...... -·· -·--··tam--11: ____________________ _ 

------------------------ZlpCodl----
., 1111 lnll ldltl111, or a ........ ttllt u.. II no w ldltl111, of la pn,pGlld rlglltelld afb In 

...... dao. Dllaa II doC TOaqi ah• S,... 319 S. OW S... Plan. S.D. Zlp-57-,0_1 __ _ 

-, Ill ,... d la pqm8'I 111·•1Pld .. In Ill -• d lcuh DIida It ttllt ldltl9II II 
CTOalpmr • ,,_ 

(7) 1111 1UPG111 wNdl I IIIIPDIII to pulllll In U. tnllllldlon of bullnlll In the 8llle of ~ Dl5lall 
119: t1t11e flPIC* pulpGle) To pl'oricle biah::!peed data HffiCH 

(I) TIie ..... - ....-- ld.111111 d .. dlfldoCI 111d aflClll n: 

Name Oftar'TIJI -Adell- ... Zip 

--------· <S,• 6551SN4> , 

(111111 .....,. ,..... of.,.. w111et1 • ._ ut1ortty to ...., 11111118d t., cri1111. par.,. of llW. ............................ ,..,.w1111n. la: ..... ...... 
u,000,000 

Plr.,.par.._or-•1111-• .... ...... 



(10) lbe aggregae runbet' of it issued stlns, itemized by classes. par value ot shar'es, ShlftS ..,_. 
parYllue, and sedes, lf .,,, wtaw,. c:lasl, is: 

Number Par vwue per share or statement that shares .. 
ol shares C'8Ss Senes without par wlue 

12.145.142 No par value 

(11) The amold. ol ltl stated c:apit ... is .,1 ... 4e-.-/,., .. 2_o_c>. ... t ... D ... 6..,D.,..c __ o_P __________ _ 
Shall issuld tlmel par _,. equals ltllted c:apltal. In the cue of no par _,. stock. -.cs _.. II 
thl CDlllidlnltion ·NCIMd for the iauld lhns. 

(1~ This IAlicltion is aa::amp111ied by I CERTIFICATE OF FACT or a CER'TIFICATE OF G000 STANDING 
duly aclcnawlldgld by the secntary of state or other offlcw haw,g asody of co,porm l9CGldl In u. 
1111e or CIDUdJy Wldlt'wtlON laws it is inCDlporlted. 

(13) Tbll IUCtl COl,cnUon shall not dndly Of lndr9dty rmmi• Of mllc8 .,, cornet wlh any incolpcnllld 
~r,. b9igl'I or dOrnlltic. through their stoctd1oldlrs « the tMtNa or ISllgnl ol IUCtl ~ 
or wlltl .,,, copldn111hlp or IIIOdlllan of PlflC)nl, or In -, ma•• wtllltw to ftx tllll prlcll. 111111 
... PIQdldlan or ,.._. the t,ansportation ol any product or commodity so a to ~ • .....-.. 
In IUCII ..... production Ottranlpartatian or to ePellllh UC 11 IM pricll tllnb. 

(14) 11111 IUCtl CDlporatior.. • a C01llidllltion ol b being permitted to begin or continue ti1Q bullnlll 
.......... ol Sole DIida. wa campty with al thl llwl of the Aid 81111 wlh ..... to ..... 
CD111 a JIIQ!la. 

Thi ........ , ffllllt be llgnld. in thl Pill I I ICI ol I nolaly pubic. by the CMilmln ol the bo.s ol ..... 

otbJ .. pPI ··- otby IIICIIMrofllca. 

I DEC.ARE AHO AFFIRM UNDER 1HE PENALTY OF PEIUJRYTHAT~THIS 18 IH AU. TI •llaS. 
TIUMIJCORAECT. ~ 
DE11$ Jppf 4th 19-21, ~~/.~~~~-..,~·~'-""--------

{S91abft) Teel Lueer 

.. a( lifSAAfip 
County ar Vaukeeba 

Preddent, CEO 
(TIie) 



Application for Certificate of Authority 

Officers of 
@llnk Networks, Inc. 

1. Theodore L....,., President & Chief Executive Officer 
20825 Swenlon Drive. SUie 150 
Waulcelha, Wilconlin 53188 

2. Doug Zolnlck. Chief T echtM>logy Officer 
20825 Swenaon Drtve. Sule 150 
w ....... Wilconlir1 53188 



Application for Certificate of Authority 

Directors of 
@link Networks, Inc. 

1. Theodore Lasw, President 
20825 Swenson Drive, Sule 150 
Waukesha, Wisconsin 53186 

2. Mb Krzus, Member 
20825 SW9nl0n Drive, Suite 150 
Waukesha, Wisconsin 53186 
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DEPAR.TMEHI' OF FINANCIAL INSTillmONS 

-awa1 I..-in•itm. do baeby Cldit, dlll 

&DK MIFFS. JIIC. 

ii•• J2ic caq,.-•• •••2•·111w1c111 ... 111e lawsafllil wad 11111 its dale ofiaaxpa111tiau it 
...... 19'1. 

• . . 

;••ClldiftdlllaxJGadoe 1111, widliaill ... •MIJ OD 11l111ll npa1t,-r. lled a WNII 
litllll ...... II0.1622, 1.,_1921 ar 111.1622, W"a 91111.. ad .. it Im llllll llld lllida of 

IERAIDL~Su y 
DJ zGIF Wwllwm 

D11•n-r•a1P W h 1PM" w I eeJ .. tac•h• pev.-.ly peafaara sd by 
~--·"-- l ,., ___ .. _[ Ill "fl afa111p1 ......... ..., 
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• UIIK NE1WOMS. INC. Ilda DMOTA IERVIC8. LTD. 
flllOIQI- CCIIII El II !D IIMAIICe SHEET• CA• a 111 a_.., 
-J1.tlll 

CUIBIENT ASSETS: 
c.. 
Amu'lllflllc . ....... lloallCI .............. 
Ollsa-llMIIII 

I I 2 12d 1111,n 1a I • 
..., •. hi 

1.a11Acnft212 FD¥ +een ..... ,,a..._, 

IMlll.fflllMm 8IOCIIHOUB • Wff 
CUIUaff UMIIUl"ES: 

!rn ... , SP 
-PIS 72 
OlllrClllall U85111211R ... 
ca.ans C ,.C..-., ..... OIE51Sa • 
C...FS 3 C I ,-ung T-Dl2II 

LONG 1'IRII UMIIU1"ES: 
a.aa, ..... a zs r a. .. CUIWII pm1an 
UIIIT-:&rb ••.,_, Wpmlan 

SIOCIHJLDIRS' BUTY: 
C a 1111m 

"'' ..... ., s a ., P111121n C1p111 
11 ., .... ca, 
...,,., •CGIII 
Ptal ,.,,.._....._.,Renhllt1 
Arnse211 fW 

s 

• 

• 

• 

2.152.7 S 

2.744.1 

12.085.3 
1,011.0 

54.1 .... 
1U25.t 
2.111.S 

10.814.i 

41.S 
11.0 .... 

81.s 

I.MU S 
S.000.0 

117.1 
115.0 1. 

1.-.0 
45.0G0.0 ..., 

( 
(N.Gt 

(45.0DOlt • 141'9:7 f 
Nalll-Pllulww••• I ,.,...,..,_Pu.Nd81Dck91l1t -.,.flllc:111111.__.caplll 
ft C ..._ 

47,152.7 

211.1 
•.2 

12.085..3 
1.0,1.0 

54.1 .... 
1ilai 
2.111.3 

10A14.8 • 

41.S 
1S.O .... 

e.o,.1 

I.MU 
s.ao 

117.1 
11S.O 

,b~ 

•:210.1 
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South Dakota P.U.C. Tariff No. 1 
Original Page 1 

TARIFF SOIBDULB APPLICABLB TO 

Dl"l'RAST.ATB '1'BLBCae4UNICATI0NS SBR.VICBS 

PROVIDBD III'l'HIN THB STATB OP soar& DAJCOTA 

BY eLIRJC NBTIIORJCS, INC. 

@link .• 
e 

•• 
Ndwtllb Bri4pw 71N Lal Ml# 

e11D1t .. twora, IDc. 
20125 ..... Dd~, lllliU 150 
_._. ... , Ill SJlN 



South Dakota P.U.C. Tariff No. 1 
Original Page 2 

CHBCIC SHBBT 

Tbe Titl Sheet and Sheets l through 21, inclusive, of this tariff 
an effective as of the date shown.• 'l1le revised sheets liated 
below contain all changes from the original tariff that are in 
effect on the date shown. 

Sbeeta 

1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 

11 I I, 

111 If 9F1 

Number of 
aev1oi on 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Origi.nal 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

eliak ~wtw. IDc. 
2N25 • 11 IDD Dri... 811ite 1H 
a t tin. n nw 



South Dakota P.U.C. Tariff No. 1 
Original Page 3 

TABLB OP CONTBNTS 

TITLB PMJB 

C-HHCK S8Di 

TABJ,8 OP can.ms 
PARTIC.IPATDJG CARRIBRS 

BZPLAIIATI<* OP SYMBOLS 

D1tf1ait:taoe ••••••••••••••• 
UDdertaking of the Coapany 
8c:,c,pe •.•.••.••••.••••... 
AY&ilability of Service 
Liability of the Coapany 
Cl•i- ......•........... 
Prcwiaion of Bquipment and Facilities 

ObJiaatim• pf tbe Oa•tc:ner 
SerTic:e ActiTation/Deactivation 
Payaent Arrangeaent• 
SerTic:e Depoait• 
Liability of the CU.tamer 
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PABTJCIPAtXHG CIBBIBR5 

BIPLUJATION op SYMB0Xe$ 

R - to signify a rate reduction 
I - to signify a rate increase 
C - to signify a changed regulation 
T - to signify a change in text but no change in a rate 

or regulation 
S - to signify a reiasued matter 
N - to signify a matter relocated without change 
• - to signify a new rate or regulation 
D - to signify a discontinued rate or regulation 
z - to signify a correction 
8/A - to signify a non-active service 

1ann: 

I•aued Bys 

illect:ives 

eliDk Metworka, Inc. 
20125 8waD8CG Drive, SUite 150 
Wauke•ba, WI 53186 
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aad ratea app1icable to 
-......- aelt:alEa•. Inc .. 1llia tariff 

carriar ~caa ar to 

1111>Ucat:Jm tor :IIIPlicetlce& e1m Ar 7 : 
Raadud o ..,.ay order fonl(a ) t~•J all 
pertinent billing. tec::bn:ical aad ac:ber frrcaipeiwa tnfcw t:tCIII 
which will enable tbe C\:Japimy to proricle Serrice. 

l»tbori zed JlMT: A penoo. fina. cm:pontion or ac:bar em;ity 
(including CU.toaer) that either .ia autborized by tblt a.toaer 
to receive or send co 1n1caticna or ia placed in a poaition 
by the Customer, either through acta or oaiuioaa, to aend or 
receive coamunicationa. 

BJ19iuea• aUcout: A Business Applicant is any entity or 
individual who applies for Service under thi• Tariff wboee 
primary use of the Service will be of a buainess, 
professional, institutional, or otherwise occupational nature. 

BJae!oeaa Oa•tCDer: A Business cuatomer is a cuatomer who 
aubacribee to the Company's Service(&) and .rhoae primary uae 
of the Service is of a business, professional, institutional, 
or otherwise occupational nature. 

BJas1oesa Service: A service is classified as Bueineea Service 
where the use is primarily or substantially of a bnmnea•, 
professional, institutional, or otherwise occupational nature. 
Where the business use, if any, is incidental and where the 
major use is of a social or domestic nature, Service ia 
classified aa Re idential Service if installed in a residence. 
See n)aa definition of Residential Service. 

IHUed Bys 

Sffectives 

eUDk .. tworka, Inc. 
20125 8WD8cll Dri,,., Suiee 150 
Maulceaba, WI SUH 
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2 . R.BGtJLATIONS (con' t) 

2.1 Definitions (con't) 

Cence]Jetton of order: A customer initiated request to 
discontinue processing a Service Order, either in part or in 
its entirety, pr ior to its completion. Cancellation charge• 
will be assessed for each Circuit - end or Dedicated Access line 
cancelled from an order prior to i ts completion by Company, 
under the following circumstances: (1) if the Local Acceas 
Provider has confirmed in writing to the Company that the 
Circuit-end or Dedicated Access line will be installed; and/or 
(2) if the Company has already submitted f acilities orders to 
an interconnecting telephone cOffl)any; and/or (3) in accordance 
with Section 2. 4 .1 Cancellation charges will be assessed for 
each Circuit comprising Interexchange Service subject to a 
Cancellation of Order in accordance with Section 2. 

Channel or Circuit: A dedicated commmications path between 
two or more points. 

C9alD1aa1on: The South Dakota Public Ut ilities Coumission 

CAamm1cetion 5erxtcee: The Company's interstate private line 
interexchange Services . 

Co!:Jl)nn¥: elink Networks, Inc., the issuer of this Tariff. 

Qa•tomer: The person, firm, corporation, governmental UJUt or 
other entity (including the successors and uaigna of auc:h 
entities) which orders Service -- either for its own use u a 
resale carrier or aa a non-profit manager of a •haring group -
- and which is responsible for the payment of charges and for 
COftl)liance with Company Tariff regulations. 

Qa•tomer PJ:emi sea /Qaatomer' a PTemi sea: Locations designated 
by a CUstomer where Service is originated/terminated whether 
for its own comnunications needs or for the use of third 
parties. 

DUC: Designated Underlying Carrier. 

B11m1 to: A Service Order that is processed at the requeat of 
the Customer i n a time period shorter than the Company 
atandard Service interval. 

1.nn, 
I••ued By: 

ideotlw: 

elink .. tworu, Inc. 
20125 8wellaoD Driw, 
W&ukeeha, Ill SllH 
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2.1 De(ioitiona (con't) 

FU>er ~th: Cnb)e: A thin filaaent of glass with a p~ectiflt 
outer coating through which a light beam carrying 
coawmications sign.ala may be tran-i tted by _,ne of llul.tiple 
internal reflections to a receiver, which tranalatea the 
message. 

Jn•tnJ Jntioo: The connection of a Circuit, Dedicated Acceaa 
Channel, or port for new, changed or an additional Service. 

Xoterexcbange 5erv1ce{<XXC): Interexchange Service aeeo• that 
portion of a Channel or Circuit between a Caapaoy designated 
Point-of-Presence in one excbaD13e and a Coq>a.ny designated 
Poi nt-of-Presence in another ex.change. 

Xoterrupti an: A condition whereby the Service or a portion 
thereof is inoperative beginning at the time of notice by the 
CUstomer to the Conpany that such Service is inoperative and 
ending at the time of restoration. 

Joint naer: A person, firm, or corporation that is designated 
by the Customer as a User of Services furnished to the 
Customer by elink Networks, Inc. and to whom a portion of the 
charges for the Service will be billed under a Joi nt User 
Arrangement as specified herein. 

Nonrecurring Cbargea: One-ti me charges relevant to Service. 

2Al(JD0Dt Hetbod: The manner in which the Customer is 
authorized by the Company to pay charges for Service. 

Pr1vate Xdoe: A Channel or Circuit dedicated to a particular 
customer without regard to actual use. 

Hecurri ng Cbnrgea: The monthly charges to the Customer for 
Services, facilities and equipment, that continue for the 
agreed upon duration of the Service. 

Bea1dential Applicnot: A Residential Applicant is any 
individual who applies for Service under this Tariff whose 
primary use of the Service will be of a social or domestic 
nature. 

Hea1deotinl Customer: A Residential Customer is one who 
subscribes to the Company's Service(s) and whose primary use 
of the S~rvice(s) is of a soci 1 or domestic nature. 

IHued By: 

Bffective: 

elink &etworka, Inc. 
2012s swenaon Drive, suite 1~0 
Wauke•ba, WI 53116 
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2.1 Qefinitiane (con•t) 

Beaideotial service: Service is classified as Residential 
Service where the use is primarily of a domestic or social 
nature. Where the business use, if any, is incidental and 
where the major use is of a social or domestic nature, Service 
is classified as Residencial Service if installed in a 
residence. 

Beatore: To make Service operative following an Interruption 
by repair, reassignment, re-routing, substitution of COUl)Onent 
parts, or otherwise, as determined by the carrier(s) involved. 

serxtce: Service means any or all teleconnunications 
service(&) provided to or obtained by CUstomer, any Authorized 
User or third party from the Coq>any which is described in 
this Tariff as mod.ified from time to time. 

Seooce CCIIIDftDcemeot Pate: The first day following the date 
on which the Company notifies the customer that the requested 
service or facility is available for use. unless extended by 
the Customer•s refusal to accept Service that does not conform 
to standards set forth in the Service Order or this Tariff, in 
which case the Service Commencement Date is the date of the 
customer• a acceptance. The Company and customer may mutually 
agree on a substitute Service Commencement Date. 

Seooce Qr:der: The written request for Services executed by 
the customer and the Company in the format devised by the 
Coq>any. The signing of a Service Order by the CUstomer and 
acceptance by the Company initiates the respective obligations 
of the parties as set forth therein and pursuant to this 
Tariff, but the duration of the Service is calculated from the 
Service Coaaencement Date. 

Shared: A facility of equipment system or subsystem that can 
be used simultaneously by several Customers. 

Peer or Rnd JJ•er: A CUstomer, Joint User, or any other person 
authorized by a CUstomer to use Service provided under this 
Tariff. 

1.rn, 
I•eued By: 

illectlve: 

eliDk .. tworlta, Inc. 
2012s 8'MDlloa Driv., suite 1so 
lfaukeaba, WI 531H 
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2.2 JJndertnk1ng of tbe Compeay: 

2 . 2 . 1 Scape: The Company undertakes to provide 
Service in accordance with the terms and 
conditions set forth in this tariff and any 
Service Agreement executed by the customer. 

2.2.2 AYn12nhi2ity of 5erv1ce 

(A) Service is available twenty-four (24) hours per 
day, seven (7) days per week, subject to 
transmission, atmospheric, topographic and like 
conditions. 

(B) Service is subject to the availability of 
suitable facilities. The Company reserves the 
right to limit the length of communications or 
to discontinue furnishing Service because of 
{i) the lack of transmission medium capacity, 
(ii) the need to perform maintenance, 
modifications, upgrades, relocations or other 
similar activities necessary for the provision 
of Service or (iii) any cause beyond its 
control. 

(C) The Coq,any reserves the right to arrange for 
Service to be furnished through the facilitiea 
of another entity when necessary. 

2. 2. 3 t,i nb12 i ty ot tbe Company 

(A) Bxcept as stated in this Section 2. 2. 3, the 
Coq,any shall have no liability for damages, 
including without limitation direct, 
consequential, special, incidental or indirect 
damages, arising out of or related to events, 
acts, rights or privileges contemplated in this 
tariff. 

CB) The liability of the Company for damages 
arising out of mistakes, interruptions, 
omissions, delays, errors or defects occurring 
in the course of establishing, furnishing, 
rearranging, changing, or terminating Service 
under this tariff, and nut caused by the 
failure or negligence of 

xmr Bffectlve1 

IHued Byr elink aetworu, Inc. 
20825 8weD80D Drive, Suite 150 
lfauuaba, WI 53116 
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2.2 Undertaking of tbe Company (con't) 

2 . 2.3 J,iahi 1j tl' of tbe C0D11aD¥ (con' t} 

the customer, shall in no event exceed either 
(i) an amount equivalent to the proportionate 
charges the Company would assess the customer 
for the period of Service during which such 
mistakes , interruptions, omissions, delays, 
errors or defects occur, or (ii} the monthly 
fee relating to the Service, whichever is leas. 
No other liability in any event ah.all attach to 
the Coq:,any. 

(C) The Company shall not be liable for any failure 
of performance hereunder due to causes beyond 
its control, including but not limited to acts 
of God, fire, flood or other catastrophes; any 
law, order, regula tion, di rective, action or 
request of the United States Government, or any 
other government, including federal, state and 
local governments having jurisdiction over the 
Company, or of any department, agency, 
c01T11Ussion, bureau, corporation or other 
instrumentality of any one or more of aaid 
governments, or of any civil or military 
authority; any national emergencies, 
insurrections, riots, wars; or any labor 
difficulties. 

(D) The Company shall not be liable for any act or 
omission of any other entity furnishing to the 
customer equipment, facilities or service used 
with the Service furnished in this tariff; nor 
shall the COlll)&DY be liable for any damage• or 
losses due to the failure or negligence of the 
CUstomer or due to the failure of CUstomer­
provided equipment or facilitiea. 

(B) The Company is not liable for any damages, 
including usage charges, the Customer may incur 
as a result of the unauthorized use or the 
miSU8e of the Service. This unauthorized use 
or misuse includes, but is not limited to, the 
unauthorized use or misuse of Service by the 
CUstomer' s employees, third parties, or the 
public. The Company does not warrant 

Iaaued ay: 

idectlve: 

elink .. tworka, Inc . 
2012s 8IMDacC1 Drive, suite 150 
WauJceaha, WI 53116 
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2.2 Uodertaklog of tbe compan¥ (con't) 

2.2.3 Liability of tbe compaQ¥ (con't) 

or guarantee that it can prevent unauthorized 
use or misuse. 

(P) There is no express or implied warranty or 
condition, whether of merchantability, fitneaa 
for a particular purpose or otherwise, to the 
extent applicable, with respect to the Service 
provided by the Company. 

2.2.4 Claim 

(A) The Company shal l be indemnified and saved 
hannless by the customer from and against all 
loss, liability, damage anc expense, including 
reasonable counsel fees, due to (A) claims for 
libel, slander, invasion of privacy, or 
infri.ngement of copyright in connection with 
the material transmitted over the Company's 
Service or facilities; (B) claims for 
infringement of patent arising from the 
combination, connection or use of the Company's 
equipment, facilities or Service with CUstomer­
provided equipment, facilities or services; and 
(C) any other claim resulting from any act or 
omission of the cus tomer or patron (a) of the 
CUstomers relating to the use of the Company• a 
Service or facilities. 

(B) Claims, actions or proceedings involving 
Virginia subscribers who appeal to the South 
Dakota Public Utilities Coamisaion will be 
governed by the laws of the State of South 
Dakota and venue for such c!aima will be in the 
State of South Dakota. 

2.2.s PrQviaion at Bgn1)i1DftDt oad Focil!tiea 

(A) Bxcept as otherwise indicated, CUstomer­
provided equipment and facil ties Wied in 
connection with this Service shall be ao 
constructed, maintained and operated u to lft>rk 
satisfactorily with the Coq,any•a Service, 
equipment and facilities. 

1.m1 idec:Uves 

IHued Bys eU.nk .. tworka, IDc. 
20825 8wDaoD Dri'ft, 8'1ite 150 
Naulr.eaba, WI 531H 
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2.2 undertaking of tbe compan~ (con•t) 

2.2.5 Provieion of Bqniprnent and Facilitiee (con•t) 

(B) The Company shall not be responsi ble for the 
installation, operation or furnishing of any 
customer-provided equipment or facilities. 
Where such equipment or facilities are used in 
connection with the Service furnished pursuant 
to this tariff, the responsibility of the 
Company shall be limited to the furnishing of 
the Service under this tariff and to the 
maintenance and operation of such Service. The 
Company shall not be liable to the CUstomer if 
changes in any of the Company's equipment, 
facilities, operations or Service (i) renders 
obsolete any of the customer-provided equipment 
or facilities; (ii) requires modification of 
the CUstomer-provided equipment or facilities; 
or (iii) otherwise affects the reception of 
signals by CUstomer-prvvi ded equipment or 
facilities. 

2.3 Obligotione of tbe oietorner 

2.3.1 Service Act1vation/Peactivation 

(A) To activate or change Service, the Company may 
require the CUstomer to execute a Service 
Agreement containing, but not limited to, the 
following information: (i) name; (ii) address; 
and (iii) telephone number. 

(B) The CUstomer may terminate Service by written 
notice delivered thirty (30) days prior to the 
end of the initial term, subject to full 
payment of the charges, including termination 
charges, for the Service rendered or , as 
applicable, for the minimum period or 
coamitment. Cancellation notice and 
termination liabilities of the customer are as 
described in the customer contract. 

1..iied: Bffective: 

Iaaued By: eU.llk .. tworka, Inc. 
20125 Bwenaon Drive, Buite 150 
Nawceaba , WI 531H 
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2.3 Obligations of tbe customer 

2.3.2 

(A) 

Payment Arrangements 

The CUstomer is responsible for payment of all 
charges for Service furnished by the Company to 
the customer. This responsibility is not 
changed due to any unauthorized use or misuse 
of the Service by the customer• s employees, 
third parties, or the public. 

customer shall indemnify and hold the Company 
harmless from all costs, expenses, claims or 
actions arising from unauthorized use or misuse 
of any nature of the Service. The customer 
shall not be excused frorr paying the Company 
for Service provided to he CUstomer or any 
portion thereof on the basis that unauthorized 
use or misuse occurred over the Service. 

(B) In cases where special construction or 
materials or unusual expenses are required to 
supply Service to the customer, the customer 
shall pay additional charges to compensate for 
the additional costs. 

(C) Federal, state and l ocal sales, use, excise and 
other taxes, where applicable, shall be added 
to the charges contained therein, unless the 
CUstomer provides a properly executed 
certificate of exeq>tion from such taxes. It 
shall be the responsibility of the CUstomer to 
pay these taxes and to accept the liability of 
any such unpaid taxes that may become 
applicable. 

(D) Charges for Service are payable in advance 
except for per minute or ~er call charges, if 
any, which are payable in arrears. Bills are 
due and payable when tendeced and are payable 
at the busineas office of the Company or at any 
other office designated by the Coq>any. 

IHueds iltectlve, 

laaued By: elint .. t.orta, Inc. 
20125 BweDaoD Drive, &\lite 150 
wauJteaba, WI SUH 
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2.3 Ohljgatiaoa nf tbe Oaatnmer (con' t ) 

2.3.2 Payment Arraogeroeota (con•t) 

Interest, at the lesser of (i) the rate of one 
and one-half (1.5) percent or (ii) the highest 
rate allowed by law per month, may accrue upon 
any unpaid amount comnencing thirty (30) days 
after the date of the invoice. If the Company 
initiates legal proceeding~ to collect any 
amount due hereunder and the Company 
substantially prevails in such proceedings, 
then the defendant customer shall pay the 
reasonable counsel fees and costs of the 
Company in prosecuting such proceedings and 
appeals therefrom. 

(B) Charges shall be deemed correct and properly 
billed if the customer fails to notify the 
COCll)&Dy in writing with reasonable detail that 
it is disputing a particular charge within 
thirty (30) days after the date of the invoice. 

(P) A fee of $20.00 will be charged for all 
returned checks. 

2.3.2 

(A) 

(B) 

2.3.3 

I•aued By: 

Seryic:e Pepnaita 

The CUstomer may be required to make a Service 
deposit if the customer has not established 
its creditworthiness to the satisfaction of 
the Company. 

Upon deactivation of Service or after a one­
year period of non-delinquency in the payment 
for Service, the CUstomer may withdraw this 
deposit. The intereat shall be paid by the 
Company at the rate of seven (7) percent on 
deposits. 

M ahj 1 it¥ at tbe Q.lataroer 

he Customer shall be liable for any damages to 
or loss of the COlll)any's equipment, facilities 
or Service or for any injury to the coq,any•a 
personnel ca ed by the negligence or willful 
act of the Customer's officers, employees, 
agents or contractors. 

Kffective: 

eliDk ••tworka, Inc . 
20125 8weDaoD Drive, suite 150 
lfaub•ha, WI 53116 
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2.4 CODtjdentjaJ Jn(olJINltioo 

'ftle CUstomer shall submit to the Company true and exact 
information rel ting to ita Service orders and shall 
advise the COlllp&Dy of any change in such information. 

The Customer shall have authority to submit such 
information to the Coq>any. All information exchanged 
between the Company and Customer shall be kept 
confidential except that the Company may make CU.tomer 
information available where necessary to eq,loyeea or 
agents of the COlll)&Dy for the purpose of providing 
Service. 

2.s PM of Service 

(A) The Service shall not be used for any unlawful 
purpoee. 

(B) The Service shall be used in a manner 
conai•tent with the term of this tariff and 
the policies and regulations of all federal, 
state and local governmental authoritiea having 
jurisdiction over the Service. 

(C) The Service or any rights associated therewith 
may not be assigned or in any manner 
tranaferred without the written consent of the 
Company. 

2. 6 Temi net i oo ot Service Cox: cauae 

(A) Upon non-payment of any regulated 8Ulll owing to 
the Company for more than forty-five (45) daya 
beyond the date the bill for Service ia mailed 
by the Company, or upon violation of any of the 
terms or conditions governing the furniabing of 
Service under this tariff, the Company -Y upon 
five (5) daya prior written notice, teJ:111.inate 
the furniahing of Service to the CU.tamer under 
this tariff. 

(B) The COllp&Dy reaervea the right to terminate 
Service without notice if it deetllll auch action 
neceaaary to protect againat fraud or to 
protect its personnel, agents, equipment, 
facilitiea or service. 

1....a, Sffectlve1 

I••ued Bys eUDk lletworlta, IDc. 
20125 .... aeon Drive, SUite 1! .> 
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Termination of Service for cause does not 
relieve the customer of the obligation to pay 
all charges that have accrued under thi• 
tariff. 

2.7 Jntez:ruptiona 

co.pany keeps record of all service interruptiona in it• 
database log for retrieving customer information apecific 
to service interruptions and its affected area.a. 
Maintenance for service interruptions will be done at a 
time which causes minimal inconvenience to CUetomers. To 
the extent possible, Cust omers will be notified in 
advance of such extended maintenance requirements. 

Iened 8y 

iHectlve: 

elhlk .. woru, tnc. 
20125 ....._ Drive, SUite 150 
-....aa., Wl SUN 
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3. SBRVICB OFFERINGS AND RATBS 

3 .1 \--eneral 

(A) Service Charges are in addition. to all other 
rates and charges that may be applicable for 
Service and equipment provided by the Company . 

CB) Service Charges: 

I8a I' By: 

(1) Miscellaneous one charge covers all 

(2) 

(3) 

adscellaneou.a Services performed at tbe 
same time for each Service for which a 
separate monthly bill is rendered. 

Line Connection Charge 
perforadng all or part 
associated with the 
Central Office line 
network access. 

- the charge for 
of the operations 
connection of a 
or provision of 

Station Handling Charge 
applicable for connection, 
changing a keyless set. 

the charge 
moving or 

(4) Restoration of Service Charge: 

(a) Restoration of Service will 
subject to a Service Charge 
COlll)ally suspends 
nonpayment and the 
disconnected. 

ilfectbe: 

elink .. tworu, Inc . 
20125 8weD80a Drive, suite 150 
Neaka8ba, WI 53116 
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3 . SBRVICB OFPBRINGS AND RATBS (con' t) 

3.1 Geoeral (con•t) 

B. Service Charges: (con' t) 

(4) Restoration of Service Charge: (con•t) 

(b) When Service is rendered inoperative 
by causes beyond the control of the 
Customer, excluding theft , the 
Coq,any will reestablish Service at 
the same or different location, at 
the option of thP. Customer, without 
Service or Installation Chargee. 

3.2 xDSL Connection Charge 

(A) Per Access line or Data Connection - Residence 

(1) Central Office Work Charge 
(2) Hew Line Connection Charge 

(B) Per Access Line or Trunk - Business 

(1) Central Office Work 
(2) Hew Line Connection Charge 

3.3 Be•toratiAD Charge 

Htotanam Nftx1nn 
$350.00 $ 450.00 
$350.00 $1,500.00 

H1o1anam Mnx1mm 
$ 0.00 $450.00 
$ 0.00 $1,500.00 

(A) Temporary SUspension at Customer's Request 

(1) Honrecurring Charge Per xDSL Line 
Restored H1oinm Nftxina 

$350.00 $950.00 

(2) Nonpayment 

In the event Service is telll)Orarily interrupted 
for nonpayment, euch Service will be restored 
upon payment of charges due or, at . the 
discretion of the Company, a substantial 

rtion thereof, and in 

ellak .. tllorb. IDc . 
20125 • ID8GII Drive, 8\&ite 150 
..._be, WI 5l1H 
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3.3 Reetoratioo Charge (con't) 

(A) Temporary Suspension at customer's Request (con•t) 

(2) Nonpayment (con•t) 

addition, charges as specified following will 
be applicable to restore such Services. 

Charge per xDSL Line 
Restored 

3. 4 :sDSJ, Torok Serx1 c:e 

Mjni,egp Ni:s1ee 
$950.00 

xDSL Trunk Service provides a CUstomer vi th a digital 
connection operating at varying data rates and effective 
diatance. Bach line connection provides 1.5 Nt,pa 
downatreaa and 16 ICbpe upstream at 18,000 feet. High 
Data Rate Digital Subscriber Line (RDSL) uses two (2) 
pair linea and achieves rates of 1. 544 Mbps, equivalent 
to a T-1 Trunk. Single Line DSL (SDSL) ia aillilar to 
BDSL, but uaes only one (1) pair line. SDSL can achieve 
the aaae throughput u BDSL with half the line8, but at 
aborter distances - 10,000 feet COllpU'9d to 12,000 feet 
for BDSL. Very High Data Rate Digital Subacriber Line 
(VDSL) ia used for the very abortest diatancea and can 
achieve speeds of 13 Mbps under 4, ooo feet and up to 52 
Nbpa at 1,000 feet. Bach line connection providea acce99 
to wide area network or Internet ~ian over a high 

Sffective: 

eliak .. tworlm, lDc. 
20825 s..-.aa Drive, 8\lite 150 
MaDkNbll, lfl 5318' 
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3 .4 xDSJ, Tnank senrtce (con' t) 

Non-Recurring and Monthly Recurring 
per Point. Apply as follows: 

Per Tnmk 

SDSL - 384 kbps 

SDSL - 768 kbps 

ADSL - 1.6 mbpa 

DSL - 2.5 mbps 

ADSL - 4 albpa 

ADSL - 5 albpa 

ADSL - 7 1lbp8 

BDSL - 1.5 mbps 

VDSL - 10 mbpe 

Hoo-Becurrjng 

$500 - $1,850 

$509 - SJ sso 

$500 - $2 sso 

s500 - sa.e50 

$500 - $2,850 

$599 - $2,850 

asoa - sa esa 

$2,fSQ 

$4,QQQ• 

*VDSL is not available at this time. 
estimated 
for future availability. 

Iuued Bys 

iHectlY9s 

elink .. tvorke, XDc. 
20925 av.aaoa Drift, SU.it• 150 
...... be, III S>lN 

$ 89 - $299 

$ 109 - SfSO 

$ 109 - $589 

s109 - St,350 

$100 - $J,fi00 

$30Q - $1,BQO 

$45Q - $2,JAA 

$ 549,QQ 

$ a,aaa aa• 

Pricing i• 
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4. PIIOMOTIOIIAL OFFBRINGS 

'lbe COllll)ADY may offer special promotions to its CUstomera 
waiving certain charges or offering services at special rates. 
Proa:>tional discounts include but are not limited to reduced 
monthly rates or charges, incentive subscription bonuses, free 
Service periods, full or partial waivers of installation 
cbugea. or any combination thereof. '11le maximum length of a 
pn,aotioo will be ninety (90) days and may be extended at the 
Collpany'a cli.acretion. Promotional offerings are subject to 
filing and approval by the COGlllission and such filings of 
proaotional offering:a to the Coanission is fifteen (15) daya 
prior to effective date of promotions. 

S. SPBCI.AL CUSTONBR ARRANGBMBNTS 

5 .1 Special CU.tomer Arrangements may include engineering, 
condition.i.ng, installation, construction, facilities, 
usui>ly, purchase of lease of facilities, and/or other 
special aervicea. Appropriate recurring and/or non­
recurring cbugea will be developed accordingly. 

5.2 Bach Specialized CUstomer Arrangement (SCA) is an 
individually negotiated contract offering tailored to 
aeet the telecc•n11ot cations needs of the customer for 
whoa the offering was designed. Bach SCA contains a 
service, or combination of services, and includes 
auppleaental terms and conditions. Unless otherwise 
specifically provided for, each SCA is available to all 
aiailarly situated customers for a period of thirty (30) 
days following the date of issue of the tariff provision 
reflecting the SCA or the SCA contract date of the 
initial customer for whom the SCA was designed, whichever 
comes firat, and the CUstomer must agree to service 
installation no later than thirty (30) days following 
enrollaent in the SCA. When SCA terms and conditions not 
affecting charges are inconsistent with this tariff, the 
terae and conditions of the SCA will control. 

5.3 Special conditions exist with CUstomers who use xDSL 
Service to access a wide a.rea network application. Site 
specific pricing and interstate data link cost determined 
by mileage requirements are calculated to create a 
virtual priva te network pi peline connection. 

Iaaued By: 

Bffec:tives 

elinJc .. tvoru, IAc. 
20125 8'feDaOG Drive, suite 1so 
ltaukeaba, lfI 53116 



S.. of Vlac:ouin ) 
) 
) 

VERIFICATION 

ss. 

f. ____ T_•d_Lu_•_•_r_._Pr_•_•_id_•_n_c ______ of@link Networb. Inc .. 

beias dllly awom. mite that I am authorized to mate this verification on behalf of@link 

Nelwb. ~ tbe Applicant named in the foregoing inmument. that the facts and allcptiom 

., fir a Ibey an 1bcrein mtcd to be on infonnalioa, Applicant believes them to be true. 

Taan. awam IO and IUbecribed before me this 16t!»ciay of_Au_aua ____ c ____ 1999. 

hou~ .J., , &s-J: 
Hoary Public in and for laiG County 

..... 
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08/23/99 ST082399 

08/23/99 

Pl 
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I~ tftf,tJ .t9 

••EXACTLY*******250•00LLARS ANO•OO*CENTS 

PAY south Oakot.a Public 
,o mt Ut.11 i t. i es Commission 
()4'1)(1 

Of 

- NWT UIICIN NA110NM,UHK 

,., ... 
DATE 

s2so .oo 

0111208 
N()l11208 

AMOUNT 

08/23/99 QlftlRM.~·-'"250.00 
,wo~R(QlfNOM/:Nl.10.000 

-•••zoa- ~o5~oo•zzo~zoiooooo,•3'3-



iaa SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION 

aald clarify ill.. 2km ad we believe limit ill reqwt a Cll'ti&adoa ID 
--ii acmaDy ii•• IDpnwide ill CCN .. Pdiliw IClvicel. 



' SWIDLER BERLIN SHEREFF FRIEDMAN, UP 

YIA QYERNICRT DILJYIBY 

Mr. William Bullard. Jr. 
Executive Director 

October 19, 1999 

South Dakota Public Utilities Commission 
Stale Capitol Building 
SOO Eat Capitol Avenue 
Pi~ SD S7S01-S070 

REC 
,.._ 

NEw---Oll'l'D 
919'nao,..,... 

NEw Yem. NY 10022 9"I 
nuMJNI (212) 7'6,9'00 

FACSa&I (212) 7"'95l6 

Re: TC99-089 - In the Matter of the Application of @link Nctworb, Inc. for a 
Certificate of Authority to Provide Tclecommwrications Smices in South DakQII 

Dear Mr. Bullard: 

Enclosed for filing on behalf of@link Networks. Inc. ("@linkj in the above-referenced 
docket arc an original and ten (10) copies of@link's responses to the September 3, 1999 dala 
n,queats ofHcatbcr K. Forney ofCommiaion Staff. 

I. Please provide the mailing address for@link Holdings. Inc. and Madiloo Dearborn 
Capital Partners, m LP as required under SDCL 20:I0:24:-02(3)(c) and 
20: 10:32:03(6). 

2. 

@Mak Boldlap, lac. 
2082S SwealOII Drive, Sake 150 
Wukal111, WIKouhl 53186 

Madlloe Dearbon Capital Partllen, Ill LP 
nne Pint Nadoaal Pim, Salee 3800 
Qlcap, .... 60602 

finpcial plifigtions. 

Au.died llentD llllder ..a• Altdaeat 1 II a eepy of@Bak'• molt neaat aacllted 
hwc:W ltaleaalls (fer die yan eaded May 31, 1998 MCI 1999.) hl"lllaat to die 
A 1 I Muidwe Ralel of Soa6 Baba H 20:18:01 :41..f2, llttadled lterdo • Attadlaeat2 la 
• c,apy flf@llat'• ,. ..... , .... t1a1 tre ...... of Ataadlaeat 1. 



Mr. William Bullard. Jr. 
October 19, 1999 
Pagel 

3. An E-mail address for the applicant was not provided. Please do so in accordance 
with ARSD 20:10:32:03(1). 

TIie applicut Ila several E-mail addresla: 
For qaestio111 regarcllac wa: gla-inf@®dllnc«,com 
For caatomer service qaenioa1: cmtomq Krviee®dflDct,eom 
For qaadoll1 coacendac die appllcadoa: m1ajo,mat@dllnc1.eom 

4. The applicant has listed Theodore Lasser as its President and Director and Tom 
Jannsen as its Acting Chief Financial Officer and Vice President of Finance. A 
listing of the .. full name and business address of am.corporate officer and director" 
is required to be submitted pUJ'S\Wlt to ARSD 20: 10:32:03(2). Is this a complete 
listing of the corporate directors? If not, please provide the necessary information. 

Aleuader R. Good was neatly appoblted Cllief Execadve Officer. Tllerefore tile 
caaplete Bit of offleen ud diRcton ii u follows: 

Offlqn 
Aleuadtt B. Good - Cltlef Execadve Officer 
Deodore Lasser - Preaideat 
Toa Juan - Acdag Cllief Flaudal Offlcer ud Vk:e Preaklalt of Fllluce 

Djqctor 
Tlte11hre Laster 

Tlte ......,., el Aleuader B. Good ii attadted llereto u Attadnnat 3. 

AD offlcen ad dhecton cu be readied at 
20825 SwmNII Drive, Salte 150 
Waakau, Wilcoam 53186 
Tekpllw: (414) 717-2000 
Fvd Mr: (414) 717-2010 

S. ARSD 20:10:32:03(S) requires that the ''dates and nature of It.le and federal 
autboriz.atioo to provide service" be included in the application. [Please provide Ibis 
information. 1 



Mr. WilJiam Bullard. Jr. 
October 19. 1999 
Page3 

6. Please provide funba- information on the time frame by which the appljcant will 
provide service in accordlnce with ARSD 20: I 0:32:03(7). 

Applk•t utidp n ts •at k wi11 CM1..,.ce proridillg tenice by Septullber of •e 
,e.2111. 

7. Oarificatiop repnting waiyqofthc local exchange mm filing rqminmmt. 

Ndworb,lac. Ndlsillldally to pnmde local actu.tetenicela oalydlwaraa 
canady lll'ftlll l,y US Wm. Applieut willles to dartfy ••t It seeks a wamr oldie local 
ea+ •..., n4IIII 1111 mt N<••• ID aenlce area laidally lllllrror die 111 ,a area of US 
•• Beweuer,@llak Neb aadlonty to pnnde loalaaaap lel"rice .......... dleaate 
of s-• Daketa aad &MlaltaiNh •at Alda aadtortly wool be •Jed to aay applkaltlt 
Mnnl safepanll" dlat bft bem aals&lted la die Federal T~alloal Ad. 

8. Please provide infonnalioo regarding the applicant's abilitv to perfonn facility and 
equipment maintenance necessary toc:nsurec:ompliancewith any commission quality 
of service requirements. [ARSD 20:I0:32:03(9)(b)] 

k Ila serrice ud maillteauce teams oa call 24 lloan I day, seYea days a week la 
-*r •--re qullty senice to la amaaen. 

9. Please include information c:oncaning the applicant• s policies relating to solicitation 
of new CUS1omers and a description of the efforts the applicant shall use to prevent 
the unauthoriz.cd switching of local service customers by the applicant, its 
anployccs. or agents. [ARSD 20: I 0:32:03(20)) 

@Uak lllltially plus to offer oaly data semca la So • Dakota. To •e ntnt ••• 
.t offen prawbla lpdoll .....,_•••lcadolll senicel In die flltllre, @llak wW estabUsll 

lamaal sala ucl IIIIIIUIPWllt procedaren to verily tut caltomen llave afflrmdvely selected 
@llak as tMir savlee provtder. @Bak'• tatenal poUdel repnlla1 clluga of local ud loq 
~ carrien wW comply wn uy applicable Solo• Dakota poUdet, nlel ud orden 
goverala& sadl carrier dlu1es ud wW be COlllistellt wt• uy appliaable Federal 
Coauna•lcatioll CowmiNIOII'• telealarkeda1 ud carrier clluae ntles. 

10. Sedloa 2.3.J(E) oldie tarlffllas beea dluaed to allow cutoaen 180 days to 
dlspate dlarca oa • bill. A copy or •e ameaded tariff II• beea ladllded u 
Attadl111e11t5. 



Mr. William Bullard, Jr. 
October 19, 1999 
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11. Panaut to Staff's reqaest, botla tbe compuy's ud tlae Comm.Inion'• address 
ud toll free namben have been lncladed In tlae tarifffor customer reference la 
tbe event of laqalries or complaints. This lnformadon bas been Included In 
Section 2.8 of tbe ameaded tariff. Please see Attachment 5. 

12. Punaut to Staff's reqaest, @link bu removed original Sections 2.2.J(A) ud 
2.2.3 (B) from its tarlffflllag. Tbe 111bseqaeat sections have been reaambered 
acconllacly (2.l.3 (C) Is DOW l.2.3 (A), 2.2.J(D) Is DOW 2.2.3 (B), etc.) Pleue see 
Attadameat 5. 

13. How will dialing parity be provided? 

bidally, @lillk will not provide uy originating services tlaat require dialing to roate 
a call Panaut to Its tariff, @lfak initially will offer only blgb-speed, non-swttcbed lateraet 
ud latruet data coaaecdoas. Tbese services, wllldl are mJJeqe ud usage in1e111ltlve, do aot 
lacar toll daarges, so tile coacept of toU-dJaUag parity ls laapposlte. Furthermore, because 
aoae of @Bak'• services reqalre dtalfag, tbe FCC'• dialing parity regalatloa1 are 
laappllcable.1 

Prior to offering voice servka,@Uak will implemeat a clialla1 parity plu for Its voice 
cutomen ud will file tariff revisions witll .. e Sotltla Dakota Pabllc Utllitles Commlaloa hi 
eoaformuee witlll all appllcable laws aad replatloas. 

Please dale-stamp and return to the undersigned the extra copy of this filing in the prep.tred 
envelope provided herein. Should you have any questions, please do not hesitate to contact us. 

cc: Heather K. Forney, Utility Analyst 

µ,~ 
Katherine A. Rolph 
Brian McDermott 

Counsel for @link Networks, Inc. 

Karen Cremer, Commission Staff Attorney 
Mary Jo Grant 

1 Sn 47 C.F.R. § St.20S. "Dialing parily shall be provided (or all originating tele(OiiMJMmicationJ ICrVicea 
dial rec:uirc dialing to roule a call. .. 
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BEFORE THE 
SOUTH DAKOTA PUBLIC UTILITIES ~ION 

Af•• eadoa of 

@LINK NE'JWORKs. INC. 

,_ • Ca11•• el Alltllertly .. Pletillt 

Leal Exe+ I' wl ·~ 
Tcl1c1 11 .. lrmSenkaiadle 
S..efs.lltO.. ... 

) 
) 
) 
) 
) 
) 
) 
) 

BIQUf.ST llOll CONflPQTIALITX 

ink Ndworb. Inc. f' . "). by its coumd. hereby requests lbc Soulh Dakota Public 

'I IClpO'>KI to Saafrs 

Sq,tcmber 3. 199') dala requests in the abovc-capcioned proceeding 

I. AUachment I is a copy of@link '1 IDOll recent audited finencial 11111m-,,a1 (for 

the years ended May 31, 1998 and 1999.) This informabon is critical, commcn:ialJy lm:litive 

111d CC1111pditivdy significaol dala that ii not available to lbc gmaaJ public . 

.... alMaeof · inbmation 

Uma11icted availability of the ddaill oftbis infonmliaa would provide c:ompetiton with 

availability ·ould disclosc@link's future business plans to competiaon and ultimately result in a 



commercial and compctjtive injury. Therefore. ink respectfully requests the Commission to 

designate Anachment I as confidential pursuant to Admin. Rules of South Dakota 

20:10:01 :39(6). 

3. ink requests confidential tJeatment of Attachment I during the en~ time 

period in which · nk • s Application is being reviewed by the Commission. Upon grant of the 

Application. ink requests that the Commission return the confidential infonnation contained 

in Attachment I to the undersigned at the address listed below. 

4. Any questions regarding this Request should be directed to the Wldersigned. 

Dated: October 19, 1999 

.Respectfully submitted. 

By: 
Katherine A. Rolph 
Brian McDermott 
SWIDLER BERLIN SHEREFF FRIEDMAN LLP 
3000 K Street, N.W., Suite 300 
Washington, D.C. 20007 
Telephone (202) 424-7SOO 
Facsimile (202) 424-764S 

Counsel for link Networks, 1.nc. 



At1achment 3 

Biop'aplly of Aleullcler H. Good 

Aleultder ff. Good - Qlef Flllaadal Offlttr 

Mr. Good joins link from Bell Atlantic. where he was most recently Executive Vice Praidcnt 
of strategy, corporate cJcvelopmcnt and performance assurance, and led the company·, magas 
with both NYNEX and GTE. Mr. Good was a member of Bell Atlantic's eight-person Executive 
Committee. and reported to the OlairmarL While at BclJ Atlantic, Mr. Good WIS diffaJy 
responsible for the corponlion's scnaegic initiatives, mergers and acquisitions, c:orponlC 

development initiatives. and pcri,rmance assurance for business units. Among bis most recent 
accomplishments ere ovcnceing and beading the integration teams for both the Bell 
Allantic/NVNE.X and Bell Atlantic/GTE mergers. Prior to the merger of Bell Atlantic and 
NYNEX. Mr. Good served as Corporate Senior Vice President and as President and Chief 
Exccuti,·e Officer of Bell Atlantic lntemational, Inc. Prio, to joining Bell Atlantic, Mr. Good 
was Senior Vice President of Mobile Telecommunications T cchnologics Corporation (MTEL, 
currently Sk:yTel Communications) and President of its MTEL lntermtiooaJ uniL 

Earlier in bis professional career, Mr. Good was appointed by President Reapi to several key 
poa · lions in the U.S. government. including Assistant Secretary of the Depal1rnent of Commerce 
fioen I 98S to 1988. He also worked with the law firms of O'Melvc:ny and Myers. and Jones. Day. 
Reavis and Pogue, where his pnicticc included intcmational tclcccmmunications and cable television 
bans.actions. Mr. Good received an A.B. from the University of California. Berkeley and aJ.D. &om 
Loyola University School of La in Los Angeles. 
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@link Networks, Inc. 
Ca Ulkedell'Alldlertzatloa la Odaer Jarlldlcdou 

Pacrliri m lwc f Local R,q,on tlltd Clnler. Ott. 26712 (Mar. 3, 1999) 
P•cti srllld 

'*'" I r 
Locllllld ...... ...,e-, • Order. Olds No. 3, Ott. No. 91-221-U (Jaly 14, 1999) 

Pacrlear 911£ LI L«.11 ~ Decisicw No. 91-12-083. RaJr:wliag 9S-G4- A ...... Ulilily No. 
P t sr 1111d 043, bmlliplioD 9S-04-044 (Dec. 17, 1991) ~ 
..,, t .. 

Pac:ilili•lhuit Local e.,, 1ellld 
Bllerpla Ooatdidte 
Tdec a1aaic •• 
Scnica 

0wr Groltulti A c.tl.flt:t* lo PrrNlt# Loo,l 
~ Tdet:OIMllllllt:a Saw:a. c....-, of 
P,,blJc Conootimce tlltd N#Jca6lty lo ProWI# Loall 
&rdttlt,p T~&rwca, a4o 
CmVfct* of Public~ flltd NI/Cll#lty IO 

Prrwlde &tapg~(Port J) 
Td«l ..,,,it:tlllolls Sowa, Decisicw No. C9I-IM. 
Db. No. 9IA•ll2T (Sept. 9. 1991) 

Prlirim Bmf Local Decuiofr, Dl:L No. 98-0l-ll(Jaly 7, 1999) 
e t sr\'Dtla 
Scnica) 

Pwlisin a II f Local Owr, Db. No. 97-0:517 (M. 4, 1999) 
B I p(Dlla 
Tl I 
Sinai) 

0a ill llK~ C..No.41056(Apr.1S, 1991) ....... 

sw· hdLoal 
BI I 1111d 
ea.~ .... 
laolllln I sr 

Local! ' •= 

.................. 
CW,, a OrdJc:*, Dia. No. 99-DSLT -050,(X)C 
(la 7, 1999) 

Locale« t 1 1111d T..-acc112tfb .. Jlly~ 1991 
hf I I .e 

llayo&r-cwi M .... ...... .... ... ... 
i ··-
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@link Networks, Inc. 
Ca dllcadlNIIAadlorllatloll la Odler Jaritdlcdou 

PaciJilies.Blllcd 
CcmpeDtivc Al%,ea 

Provider 

~ Olttl G\wr, Db. No. A-310760 (Jae 24. 1999) Allows b &ci'iti,­
bllld iMnm:± r 111111 
a adllagebip .,_. 

..... .... Paci.litia,.Blllcd Ow,-, Db. No. 2870 (Pc:b. 2. 1999} 
O>mpecitive Local 
ExcbMp Clrriu 

s.th Canlla Local Pdities-Bacd Orrw Approvl,w C6rljlcale, Order No. 1999-141, Db. 
Digilal No. 9l-j65.C (Pc:b. 22, 1999) 
0»1111.miclDOGI 

Servica ad ---
ilbl.ATA Scmcc 

T- ,.....;111 B_.. Data Owr, Db. No. 19621 (Ja 12. 1999}; 

..... 

-.. 

Scmcea SPCOA No. 60224 

... _... Db. No. 6161 (May IS. 1999) 
Telec • .._ 
Seffica 

LocalP I r 
....... Olltlia .... 
Tdlc[ · .4iew 

RlttMltp of Fat:t. CMdMdau of Law. bd,a Ord, 
-~Db. 1517-NCIOO(Apr.9, 1997) 

D11111 SenJai Ml I • I C I 

di,alcllla 
C> ......... 

!ndldel ..-.1.ATA ad 
ialed.ATA IOI 
telec F. cericw. 
IM,1¥111 llmUoCII 
-+r---. 
........ ICCeli aYicel 
ID8*re- h pcmim. 
adnmldla'ricel. 
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•link llet:wor.b, %De. South Dakota P.U.C . Tariff No. 1 
Original Page 1 

xmz 

TARIFF SCHBDULB APPLICABLE TO 

INTRASTATB TBLBCCM4UNICATI0NS SBRVICBS 

PROVIDBD WI'nlIN THB STATB OP SOUTH DAKOTA 

BY eLINK NETWORKS, INC. 

Ieeued 8y1 

@link .• 
-

•• 
Ndwolb ~ n. LaMU. 

iHectlve: 

el .. twrka, Inc. 
20125 8'1aDIIOll Drive, Buite 150 
wauaaba, n snH 



South Dakota P.U.~. Tariff No. 1 
Original Page 2 

CHBCK 5HBB1' 

The Title Sheet and Sheets 1 through 21, inclusive, of this tariff 
are effective as of the date shown.• The revised sheets listed 
below contain all changes from the original tariff that are in 
effect on the date shown. 

lHUed: 

Sbeets 

1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 

Iaaued By: 

Number of 
Revision 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
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'1111s tariff contains the regulations and rates applicable to 
the provision of Service by •link Networks, Inc. Thia tariff 
is not applicable to non-cOIIIIIOn carrier services or to 
services that are not jurisdictionally intrastate. 

2 • RBGUIATIOHS 

2.1 Definitiooe 

For the purpose of this Tariff, the following definitions will 
apply: 

l<braoce PA¥DW"Dt: Part or all of payment required before start 
of Service. 

1'11)Jjcatjnn tor 8ervjcefseTY1ce AppJjcatinnfSftrv1ce Order: 
Standard Company order form(a) whi ch in total include• all 
pertinent billing, technical and other descriptive infol:lllltion 
which will enable the COlllp&Dy to provide service. 

llJtborized PMT: A peraon, fi1:111, corporation or other entity 
(including C'uatoaer) that either ie authorized by the CUatoaer 
to receive or aend comaJnications or is placed in a position 
by the CUatoaer, either through acts or oali.aaiona, to send or 
receive coa-mtcationa. 

8J•e1oe•e 11.11)) iraot: A Business Applicant ia any entity or 
individual who applies for Service under this Tariff wboae 
primary use of the Service will be of a buaineaa, 
profeaaional, institutional, or otherwise occupational nature. 

B\leioe•e O•atomer: A Business customer is a CU.tamer who 
subacribes to the Coq,any•s Service(&) and wboee primary UH 
of the service is of a business, professional, institutional, 
or otherwise occupational nature. 

Bu•jne•• Sftryice: A Service is classified aa au.1ne .. Service 
where the us is primarily or sublltantially of a buaineaa, 
profeasional, institutional, or otherwise occupational nature. 
Where the business use, if any, is incidental and where tbe 
major use ia of a social or domestic nature, Service ia 
classified as Residential Service if installed in a residence. 
See n]ao definition of Residential Service. 

1.rn, 
la8\led By: 

ii feet l vv: 

elink .. t.,rka, Inc. 
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2.1 Definitions {con't) 

cauce)Jation of Order: A customer iniciated request to 
discontinue processing a Service Order, eit her in part or in 
its entirety, prior to its complet i on . Cancellation charges 
will be assessed for each Circuit-end or Dedicated Access line 
cancelled from an order prior to its completion by Company, 
under the following circumstances: (1) if the Local Access 
Provider has confirmed in writing to the Company that the 
Circuit -end or Dedicated Access line will be installed; and/or 
(2) if the Company has already submitted facilities orders to 
an interconnecting telephone company; and/or (3) in accordance 
with Section 2.4.1 Cancellation charges will be assessed for 
each Circuit comprising Interexcbange Service subject to a 
Cancellation of Order in accordance with Section 2. 

Cbannel or Ci rcn it : 
two or more points. 

A dedicated communications path between 

CADJDieeion: The South Dakota Public Utilities Cormnission 

C0D1Dl1oication 5erxicee: The Company's interstate private line 
interexchange Services. 

COQl)ilny: •link Networks, Inc., the issuer of this Tariff. 

customer: The person, firm, corporation, governmental unit or 
other entity {including the successors and assigns of such 
entities) which orders Service -- either for its own use as a 
resale carrier or as a non-profit manager of a sharing group -
- and which is responsible for the payment of charges and for 
compliance with Company Tariff regulations. 

Oietamer Premi see {Oietamer • e Premi see: Locations designated 
by a customer where Service is originated/terminated whether 
for its own communications needs or for the use of third 
parties . 

DUC: Designated Underlying Carrier. 

Sxpedite: A Service Order that is processed at the request of 
the customer in a time peri od shorter t han the Company 
standard Service interval. 

I88Ued : 

I8•ued By: 

Bffective: 

el i n · Net-work•, Inc. 
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2.1 Pefinitione (con't) 

Fiber Optic Cable: A thin filament of glass with a protective 
outer coating through which a light beam carrying 
conmunications signals may be transmitted by means of multiple 
internal reflections to a receiver, which translates the 
message. 

InetaUation: The connection of a Ci rcuit, Dedicated Access 
Channel, or port for new, changed or an additional Service. 

Xoterexcbange 5erv1ce{CIXCl: Interexchange Ser,,ice means that 
portion of a Channel or Circuit between a Company designated 
Point-of-Presence in one exchange and a Company designated 
Point-of-Presence in another exchange. 

I0tern1ption: A condition whereby the service or a portion 
thereof is inoperative beginning at the time of notice by the 
Customer to the Company that such Service is inoperative and 
ending at the time of restoration. 

~ojnt lleer: A person, firm, or corporation that is designated 
by the customer as a User of Services furnished to the 
Customer by •link Networks, Inc. and to whom a portion of the 
charges for the Service will be billed under a Joint User 
Arrangement as specified herein. 

Nonrecurring Cbax::gee: One-time charges relevant to Service. 

Pa¥DJ8nt Hetbod: The manner in which the Customer is 
authorized by the Company to pay charges for Service. 

Private J.ioe: A Channel or Circuit dedicated to a particular 
customer without regard to act al use. 

Becurri og Cbax::gee: The monthly charges to the customer for 
Services, facilities and equipment, that cont i nue for the 
agreed upon duration of the Service. 

Bee1deotiaJ Applicant: A Residential Applicant is any 
individual who applies for Service under this Tar iff whose 
primary use of the Service will be of a social or domestic 
nature. 

Beejdential Oietamer: A Residential customer is one who 
subscribes to the Company's Service (s) and whose primary use 
of the Service(s) is of a so 1 or domestic nature. 

Iaaued By: 

Effective: 

elinlt Networka, Inc. 
20825 Bweneon Drive, suite 150 
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2.1 Definitions (con't) 

Beeidential service: Service is classified as Residential 
Service where the use is primarily of a domestic or social 
nature. Where the business use, if any, is incidental and 
where the major use is of a social or domestic nature, Service 
is classified as Residential Service if installed in a 
residence. 

Beetare: To make Service operative following an Interruption 
by repair, reassignment, re-routing, substitution of component 
parts, or otherwise, as determined by the carrier(s) involved. 

Service: Service means any or all teleconmunications 
service(s) provided to or obtained by CU~tomer, any Authorized 
User or third party from the Company which is described in 
this Tariff as modified from time to time. 

service CaDJDeocemeot Pate: The first day following the date 
on which the Company notifies the customer that the requested 
service or facility is available for use, unless extended by 
the customer's refusal to accept Service that does not conform 
to sta.ndards set forth in the Service Order or this Tariff, in 
which case the Service Conmencement Date is the date of the 
customer's acceptance. The Company and customer may mutually 
agree on a substitute Service Conwnencement Date. 

service Order: The written request for Services executed by 
the customer nd the Company in the format devised by the 
Company. The signing of a Service Order by the customer and 
acceptance by the Company initiates the respective obligations 
of the parties as set forth therein and pursuant to this 
Tariff, but the duration of the Service is calculated from the 
Service Conmencement Date. 

Sbared: A facility of equipment system or ubsystem that can 
be used simultaneously by several customers 

user nr Rpd user: A customer, Joint User, or any other person 
authorized by a customer to use Service provided under this 
Tariff. 

Iaaued: 

Iasued By: 

Bffective: 

link lletworb. Inc. 
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2.2 JJodertakiog of tbe company 

2 . 2 . 1 scope : The Company under takes to provide 
Service in accordance wi th the tenas and 
condit i ons set forth in this tariff and any 
Service Agreement executed by the Customer. 

2.2.2 Avai}ahilit¥ of Service 

CA) Service is available twenty- four (24) hours per 
day, seven (7) days per week, subject to 
transmission, atmospheric, topographic and like 
conditions. 

CB) Service i s subject to the availability of 
suitable facilities. The Company reserves the 
right to limit the length of connunications or 
to discontinue furnishing Service because of 
Ci) the lack of transmission medium capacity, 
(ii) the need to perform maintenance, 
modifications, upgrades, relocations or other 
similar activities necessary for the provision 
of Service or (iii) any cause beyond its 
control. 

CC) The Company reserves the right to arrange for 
Service to be furnished through the facilities 
of another entity when necessary. 

2. 2. 3 J.j Ahj 1 it¥ of tbe Coq;M9D¥ 

(A) The Compeny shall not be liable for any failure 
f performance hereunder due to causes beyond 

its control, including but not limited to acts 
of God, fire, flood or other catastrophes; any 
law, order, r egulation, directive, action or 
request of the United States Government, or any 
other government, including federal, state and 
local governments having jurisdi ction over the 
Company, or of any department, agency, 
commission, bureau, corpor i on or other 
instrumentality of any one or more of said 
governments, or of any civil or military 
authority; any national emergencies, 
inourrections, riots, wars; or any labor 
difficulties. 

I•eued: Ef fective: 

I••ued By : el i nk Network• , Inc . 
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2.2 JJodertaking of tbe compao;y 

2.2.3 J,iahilit;y of tbe compan¥ (co~'t) 

(B) The Company shall not be liable for any act or 
omission of any other entity furnishing to the 
customer equipment, facilities or service used 
with the Service furnished in this tariff; nor 
shall the company be liable for any damages or 
losses due to the failure or negligence of the 
customer or due to the failure of CUstomer­
provided equipment or facilities. 

(C) The Coq>any is not liable for any damages, 
including usage charges, the customer may incur as 
a result of the unauthorized use or the misuse of 
the Service. This unauthorized use or misuee 
includes, but is not limited to, the unauthorized 
use o misuse of Service by the CUstomer•a 
employees, third parties, or the public. flie 
Company does not warrant or guarantee that it can 
prevent unauthorized use or mieuse. 

(D) There is no express or implied warranty or 
condition, whether of merchantability, fitness for 
a particular purpose or otherwise, to the extent 
applicable, with respect to the Service provided 
by the Coq>any. 

IHued: Bftective : 
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2.2.4 clajme 

(A) The Company shall be indemnified and saved 
harmless by the customer from and against all 
loss, liability, damage and expense, including 
reasonable counsel fees, due to (A) claims for 
libel, slander, invasion of privacy, or 
infringement of copyright in connection with 
the material transmitted over the Company's 
Service or facilities; (B) claims for 
infringement of patent arising from t he 
combination, connection or use of the Company's 
equipment, facilities or Service with customer­
provided equipment, facilities or services; and 
(C) any other claim resulting from any act or 
omission of the customer or patron (s) of the 
customers relating to the use of the Company's 
Service or facilities. 

(B) Claims, actions or proceedings involving 
Virginia subscribers who ~ppeal to the South 
Dakota Public Utilities Conmission will be 
governed by the laws of ~he State of South 
Dakota and venue for such claims will be in the 
State of South Dakota. 

2.2.s Proyision of Equipment and Facilities 

(A) Except as otherwise i ndicated, customer­
provided equipment and facilities used in 
connection with this Service shall be so 
constructed, maintained and operated as to work 
satisfactorily with the Company's Service, 
equipment and facilities. 

Ia.ued : Bffective: 

I••ued By : a link Hetworka, Inc. 
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2.2 Uodertaking of the compao¥ Ccon't} 

2.2.5 

(B) 

Provi a ion of Bquiprnent and F,1ciliti ea (con' t} 

The Company shall not b responsible for the 
installation, operation or furnishing of any 
customer-provided equipment or facilities. 
Where such equipment or facilities are used in 
connection with the Service furnished pursuant 
to this tariff, the responsibility of the 
Company shall be limited to the furnishing of 
the Service under this tariff and to the 
maintenance and operation of such Service. The 
Company shall not be liable to the customer if 
changes in any of the Company' s equipment, 
facilities, operations or Service (i) renders 
obsolete any of the customer-provided equipment 
or facilities; (ii) requires modification of 
the customer-provided equipment or facilities; 
or (iii) otherwise affects the reception of 
signals by customer-provided equipment or 
facilities. 

2.3 Ohligatione of the Cuetomer 

2.3.l Service Act1YAt1oo{Peact1vat1'm 

(A} To activate or change Service, the Company may 
require the customer to execute a Service 
Agreement containing, but not limited to, the 
following information: (i) name; (ii) address; 
and (iii) telephone number. 

(B) The CUstomer may terminate Service by written 
notice delivered thirty (30) days prior to the 
en of the initial term, subject to full 
p ·Ayment of the charges, including termination 
charges, for the Service rendered or, as 
applicable, for the ffll.nimum period or 
conwnitment. Cancellation notice and 
termination liabilities of the customer are as 
described in the customer contr act. 

Iaaued : Bffeetive: 

Iaaued By: el Networka, Inc . 
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2.3 Obligations of the Ctastorner 

2.3.2 

(A) 

Payment Arrangements 

The customer is responsible for payment of all 
charges for Service furnished by the Company to 
the customer. This responsibility is not 
changed due to any unauthorized use or misuae 
of the Service by t he customer• s employees, 
third parties, or the public. 

CUstomer shall indemni fy and hold the Company 
harmless from all costs, expenses, claims or 
actions ari sing from unauthorized use or misuse 
of any nature of the Service. Th customer 
shall not be excused from paying the Company 
for Service provided to the customer or any 
portion thereof on the basis that unauthorized 
use or misuse occurred over the Service. 

(B) In cases where special construction or 
materials or unusual expenses are required to 
supply Service to the customer, the CUstol'Qer 
shall pay addit i onal charges to compensate for 
the additional costs. 

(C) Federal, state and loca l sal~s. use, excise and 
other taxes, where applicable, shall be added 
to the charges contained tnerein, unless the 
customer provides a properly executed 
certificate of exemption from such taxes. It 
shall be the responsibility of the CUstomer to 
pay these taxes and to accept the liability of 
any such unpaid taxes that may become 
applicable. 

(D) Charges for Service are payable in advance 
except for per minut e or per call charges, if 
any, which are payable in arrears. Bills are 
due and payabl e when tendered and are payable 
at the business office of the COlll)&Zly or at any 
other office designated by the CC>al)&lly. 

IHued: Bffective : 
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2.3 obligationa of the cuatcmer (con't) 

I•aued: 

2.3.2 Payment Arrangemeuta (con't) 

Interest, at the lesser of (i) the rate of one 
and one-half (1. 5) percent or (ii) the highest 
rate allowed by law per month, may accrue upon 
any unpaid amount comnencing thirty (30) days 
after the date of the invoice. If the Coq>dlly 
initiates legal proceedings to collect any 
amount due hereunder and the Company 
substantially prevails in such proceedings, 
then the defendant Customer shall pay the 
reasonable counsel fees and costs of the 
Company in prosecuting such proceedings and 
appeals therefrom. 

(B) Charges shall be deemed correct and properly 
billed if the customer fails to notify the 
Company in writing with reusonable detail that 
it is disputing a particular charge within one 
hundred eighty (180) days after the date of the 
invoice. 

(F) A fee of $20.00 will be charged for all 
returned checks. 

2.3.2 

(A) 

(B) 

2.3.3 

I••ued By: 

seryice Deposits 

The customer may be required to make a Service 
deposit if the customer has not established 
its creditworthiness to the satisfaction of 
the Company. 

Upon deactivation of Service or after a one­
year period of non-delinquency in the payment 
for Service, the customer may withdraw this 
deposit. The inter~st shall be paid by the 
Coq>any at the rate of seven ( 7) percent on 
deposits. 

Liahj Uty of the Cnetcrner 

The customer shall be liable for any damages to 
or loss of the Company's equipmer.t facilities 
or Service or for any injury to the Coq:>any•a 
personnel caused by the negligence or willful 
act of the customer's officers, employees, 
agents or contractors. 

Bffective: 

elink Network•, Inc. 
20825 Swenaon Drivo, Suite 150 
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2.4 Confidential Information 

The customer shall submit to the Company true and exact 
information relating to its Servi ce orders and shall 
advise the Company of any change in such information. 

The customer shall have authority to submit such 
information to the Company. All information exchanged 
between the Company and customer shall be kept 
cont ident ial except that the Company may make CUstomer 
information available where necessary to eq:,loyees or 
agents of the Company for tne purpose of providing 
Service. 

2.s Yee of service 

(A) The Service shall not be used for any unlawful 
purpose. 

(B) The Service shall be used in a 11111nmsr 
consistent with the terms of this tariff and 
the policies and regulations of all federal, 
state and local governmental authorities having 
jurisdiction over the Service. 

(C) The Service or any rights associated therewith 
may not be assigned or in any nwnner 
tr~ferred without the written consent of the 
Company. 

2 . 6 Texmi oat inn at sen•i ce tor cause 

(A) Upon non-payment of any regulated sum owing to 
the Company for more than forty-five (45) daya 
beyond the date the bill for Service is mailed 
by the Company, or upon violation of any of the 
terms or conditions governing the furniahing of 
Service under this tariff, the COlll)&DY may upon 
five (5) days prior written notice, terminate 
the furnishing of Service to the CU.tamer under 
this tariff. 

(B) The Company reserves t right to terminate 
Service without notice il it deeaw aucb action 
necessary to protect against fraud or to 

Ia.u.ecl: Bffectl~: 
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protect its personnel, 
facilities or Service. 

agents, equipment, 

(C) Termination of Service for cause does not 
relieve the customer of the obligation to pay 
all charges that have accrued under this 
tariff. 

2. 7 XDteroipt i one 

Company keeps record of all service interruptions in its 
database log for retrieving customer information specific 
to service interruptions and its affected areaa. 
Maintenance for service interruptions will be done at a 
time which causes minimal in.convenience to CUstomers. To 
the extent possible, customers will be notified in 
advance of such extended maintenance requiremen a. 

2. a Oietomer contact a 

customer complaints and inquiry can b~ directed to: 
•link Networks , Inc. 
20825 Swenson Drive, Suite 150 
Waukesha, Wisconsin 53186 
(888) 375-9750 

Customers may also contact: 
South Dakota Public Utilities Conmissi on 
State capitol Building 
500 Bas Capitol Avenue 
Pierre SD 57501-5070 
(800) 332-1782 
T'i'Y (800) 877-1113 

Ia8\Utd: Bffective: 
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3. SBRVICB OFFERINGS AND RATES 

3 . 1 r-.eoeral 

(A) Service Charges are in addition to all other 
rates and charges that may be applicable for 
Service and equipment provided by the Company. 

(8) Service Charges: 

(1) Miscellaneous one charge covers all 

(2) 

miscel l aneous Services performed at the 
same time for each Service for which a 
separate monthly bill is rendered. 

Line Connect ion Charge 
performing all or part 
associated with the 
Central Office line 
network access. 

- the charge for 
of the operationa 
connect ion of a 
or provision of 

(3) Station Handling Cha-cge the charge 
applicable for connection, moving or 
changing a keyless set. 

(4) Restoration of Service Charge: 

(a) Restoration of Service will be 
subject to a Service Cbuge if 
Coq>any suspends service due to 
nonpayment and the Service has been 
disconnected. 

I•.naed: Bffective: 
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3. SBRVICB OFFERINGS AND RATBS (con' t) 

3.1 ,~neral (con't) 

B. Service Charges: (con't) 

(4) Restoration of Service Charge: (con't) 

(b) When Service is rendered inoperative 
by causes beyond the control of the 
CUstomer, excluding tbef t, the 
Coq>any will reestablish Service at 
the same or different location, at 
the option of the customer, without 
Service or Installation Charges. 

3.2 xDSL Connection Charge 

(A) Per Access line or Data Connection - Residence 

(1) Central Office Work Charge 
(2) New Line Connection Charge 

(B) Per Access Line or Trunk - Business 

(1) Cent ral Office Work 
(2) New Line Connection Charge 

Mjnjnnpp Nftyjpp 

$350.00 $ 450.00 
$350.00 $1,500.00 

Mjnjnnpp Mftyjgppp 

$ 0.00 $450.00 
$ 0.00 $1,500.00 

3.3 Beatoratjon Charge 

1arm: 

(A) Teq,orary SU8pen.aion at CU&toaer'e Request 

(1) Nonrecurring Charge Per xDSL Line 
Restored aN~j~u~1.,~,.--~~Ne-..x~1arm~PP• 

$350.00 $950.00 

( 2) Nonpayment 

Iaaued By : 

In the event Service is tell\JC)rarily interrupted 
for nonpayment, such Service will be restored 
upon payment of charges due or, at the 
discretion of the Coapany, a eubetantial 
portion thereof, and in 

Sffectlva: 

eli etworka, Inc. 
20125 Sweaaon Drive, Suite 150 
Naukeaba, lfI 53116 
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3.3 Beetcrat>ao charge (con ' t) 

(A) Temporary Suspension at customer's Request (con't) 

(2) Nonpayment (con' t ) 

addition, charges as speci fied following will 
be applicable to restore s uch Services. 

Charge per xDSL Li ne 
Restored Minimum 

$950.00 
Maxi lffllffl 

3 • 4 xPSL Tomk Service 

IHued: 

xDSL Trunk Service provides a customer wi t h a digital 
connection operating at varying data rates and effective 
distance. Each line connection provides 1. 5 Mbps 
downstream and 16 Kbps upstream at 18, 000 feet. High 
Data Rate Digital Subscriber Line (HDSL) uses two (2) 
pair lines and achieves rates of 1.544 Mbps, equivalent 
to a T-1 Trunk. Single Line DSL (SDSL) is similar to 
HDSL, but uses only one (1) pair line. SDSL can achieve 
the same throughput as HDSL with half the lines, but at 
shorter dist ances - 10, 000 feet compared to 12, 000 feet 
for HDSL. Very High Data Rate Digital Subscriber Line 
(VDSL) is used for the very shortt=st distances and can 
achieve speeds of 13 Mbps under 4, 000 feet and up to 52 
Mbps at 1,000 feet. Bach line connection provides access 
to wide area network or Internet connection over a high 
speed unbundled pair of copper l ines. 

Iaaued By: 

Bffectbe: 

e l inlt .. tworlta, Inc. 
2012s sw.aaoo Drive, suite 150 
Naukeaba, WI 53116 



South Dakota P.U.C . Tariff No. 1 
Original Page 20 

3 . 4 xDSJ, Tnmt service (con' t) 

I•ned: 

Non-Recurring and Monthly Recurring Rates per xDSL Trunk 
per Point. Apply as follows: 

Per Tnmt Non-ReCJ10:i ng HcmtbJy Becvrrj...i 

SDSL - 384 .kbps $SQQ - $2,BSQ 

SDSL - 768 .kbps $SQQ - $J,BSQ 

ADSL - 1.6 mbps $SQQ - $2 BSQ 

DSL - 2.5 mbps $500 - $2 850 

ADSL - 4 mbps $500 - $2,850 

ADSL - s mbps $SQQ - S2,BSQ 

ADSL - 7 mbps $SQQ - $3 &SQ 

HDSL - 1.5 mbps $2,450 

VDSL - 10 mbps 

•VDSL is not available at this time. 
eatiaated 
for future availability. 

l81JUod By: 

Bffecti ve: 

elin.k Networka, Inc. 
20825 sw.nson Drive, suite 150 
wauke•ba, NI 53186 

$ &9 - $299 

$ 109 - $459 

$ 109 - $519 

$JQ9 - $l 3SQ 

$3QQ - $J,6QQ 

$3QQ - $1,800 

s•so - s2,300 

$ 54g 00 

$ 2,000 .o.a• 

Pricing ia 
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The Company may offer special promotions to its Customers 
waiving certain charges or offering services at special rates. 
Promotional discounts include but are not limited to reduced 
monthly rates or charges, incentive subscription bonuses, free 
Service periods, full or partial waivers of installation 
charges, or any combination thereof. The maximum length of a 
promotion will be ninety (90) days and may be extended at the 
Company's discretion. Promotional offerings are subject to 
filing and approval by the Commission and such filings of 
promotional offerings co the Commission is fifteen (15) days 
prior to effective date of promotions. 

5. SPECIAL CUSTOMER ARRANGEMENTS 

s .1 Special Customer Arrangements may include engineering, 
conditioning, installation, construction, facilities, 
assembly, purchase of lease of facilities, and/or other 
special services. Appropriate recurring and/or non­
recurring charges will be developed accordingly. 

5.2 Each Specialized Customer Arrangement (SCA) is an 
individually negotiated contract offering tailored to 
meet the telecommunications needs of the customer for 
whom the offering was designed. Each SCA contains a 
service, or combination of services, and includes 
supplemental terms and condit ions. Unless otherwise 
specifically provided for, each SCA is available to all 
similarly situated customers for a period of thirty (30) 
days following the date of issue of the tariff provision 
reflecting the SCA or the SCA contract date of the 
initial customer for whom the SCA was designed, whichever 
comes first, and the Customer must agree to service 
installation no later than thirty (30) days following 
enrollment in the SCA. When SCA terms and conditions not 
affecting charges are inconsistent with chis tariff, the 
terms and conditions of the SCA will control. 

5. 3 Special conditions exist with Customers who use xDSL 
Service to access a wide area network application. Site 
specific pricing and interstate data link coat determined 
by mileage requirements are calculated to create a 
virtual private network pipeline connection. 

Iaaued: Bffective: 

elink .. t.,ru, Inc. 
20125 BweDaOD Drive, suite 150 
llaukeaba, lfI 5318' 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATIER OF THE APPLICATION OF ) 
8LJNK NE1WORKS. INC. FOR A ) 
CERTFICATE OF AUTHORITY TO PROVIDE ) 
TELECOMMUNICATIONS SERVICES, ) 
INCLUDING LOCM. EXCHANGE SBMCES... ) 
IOUTH DMr.Ol'A ) 

ORDER GRANTING 
CER11FICATE OF 

AUTHORITY 

TCIIOII 

On August 27, 1999, the Public Utilities Commission (Commiaion) 1'8C8ived an 
asiplication for a certificMe of authority from Ofink Networks, lnl~ (Olink). 

OI'* popc111 to offer all forms c:I facilities-based and ,'9SOld telaCOIMUlications 
NMC8I, including bOlh local exmauge and interexchange telecomnu1ications aervicel. 
A pr(lpD 11 cl Wiff WIii filed by Ofink. 

On Sepeanbll 2. 1999, the Comnislian al1 t*0t lically b allfflilled notice of .. filing 
and .. illll.ellica, di I :lie c:I Sepambel 17, 1999, to i .... IE cl individuals and •ltitiel. 
No pltiliai • to i 1111 • • or caniffl81 lls ware filed and at its regularty schedl 118d No.ember 
15, 1999, m11tieg. the Commission considered Qlink's request for a cmtificM1 d 
authority. Commission Staff reco1,mended granting a certificate of authority, IUbject to 
nnl lllfag,:ads, and IUbject to Ofink f\milhing the Commission with a anty bond. 
Commiaion Staff fur1har l'8COIMl8nded a waiver of ARSO 20: 10:32:03(8). 

The Commission finds that it has jurisdiction over this matter pu'IU8nt to SDCL 
Chaplar 49-31, spedfically 49-31-3 and 49-31-69 and ARSD 20: 10:24:02, 20: 10:24:03 and 
2n10:32:03. The Commiaion finds that @link has met the legal '8(J.lirements established 
for the 11• a eg c:l a cartificate of authority. @link has, in accordance with SDCL 49-31-3 
andG-31-71, demoliSbated sutrlCient technical, financial and ffl8fl8g8rial capabilities to 
offer teaec:on,nu,ica services in South Dakota. Further, the Commission finds that 
there is good cause to waive subparagraph (8) of ARSD 20:10:32.03. 

The Commiaion approves Qlink's application for a certificate of authority, subject 
to nnl aafeguards, and subject to @link flfflishing the Commission with a surety bond. 
The certificate of authority for @link shall authorize it to offer local exchange NrVices in 
thole .... in South Dakota where U S WEST Comnutications, Inc. is the inmnbent 
local exchange carrier. In the futln, should Qlink choose to provide local 8>Cdlal.ge 
l8fVicel stalewide with respect to nnl telephone companies, @link will have to come 
babe the Commisaion in proceeding befole being able to provide local l8MC8 
ii lhlll nnl service.,. P'O,IIR to 47 U.S.C. § 253(f) which allows the Commiaion to 
requiru a c:ompar'ft/ thal Neks to provide Nnrice in a nnl service area to meet the 
requnments in 47 U.S.C. § 214(e)(1) for dNigl.ation as an eligible telecomrnu'licati 
ca'rier. In addition, the 11• aeg d 11111 wide certification will not affect the exaq,tions, 
1u1pen1icl •. and modificllar• for nnl t1l1phal • C0111)81 lies found in 47 U.S.C. § 251 (f). 



It .. therefore 

ORDERED, that Qlink'a application for a certificate d authority to provide 
teleconvru,icationa aervicea, including local exchange servicea, s wanted, subject to 
Clltnk fl.milhtng the Commislion with a U'8ty bond; and it is 

FURTHER ORDERED, that Olink shall file informational oopiea d tariff changes 
with the Commiaion - the changes ocar, and it ii 

FUR1lER ORDERED, that the Commiaion lhall authorize Ollnk to offer its local 
IDl:hllige llnricll in ltme .... in Scuh Dllm where US WEST Comnulicationl, Inc. 
ii .. incl.lN>eN local achange carrier; a,d it ii 

FURTHER ORDERED, that the Commislion findl good cause to waive 
~ (8) d ARSD 20:10:32:03. 

Dad al Piemt, South Dakota, this ef' 4 !Lday d November, 1999. 

2 
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Public Utilities Uommission 

No.Imber 24, 1999 

Mr. Theodore LBIW 
Pr9lidn 
Oink Nelwortcs, Inc. 
20825 Swenson Drive, Suite 150 
Waukelha, WI 53186 

Re: Olink Networks, Inc. 
Docket No. TC99-089 

Dear Mr. lalw: 

Enclosed you will find a copy d the Order Grw ltirlg Certificale d Authority wilh 
reference to Telacomnu,ications R8IOlRIII. Inc. M IOOn • we receive yow 
Stnty bond, we will send you yow Certifecate d Aulhority. 

Vety truly ycus, 

cc: - Dana Frix and 

Enc. 
Ml. Kalher'•• A Rolph 



......... ............. ...... 

.... c .... 
IIICMII 

&..1.0.. ,...., ..... ........ .............. .... 1.,-, .......... ..., .... .......... 
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a.-.... 
U.M 
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... ac..-. 

DllliaS. 
Clldal ..... 
~A. ..... ......... ....... .... • 

February 3, 2000 

Katherine A. Rolph. Esquire 
Swidler Berlin Sherefl' Friedman, LLP 
3000 K St., N. W.., Suite 300 
Wasbinglon, DC 20007-S 116 

Re: TC99-089- In the Matter of the Application of@li.nk Networks, Inc. 
for a Certificarc of Authority 10 Provide Telecommunications Services. 
Including Local Excbanp: Services. in South Dakoca. 

Dear Ms. Rolph: 

On November 4, 1999 the South Dakota Public Utilities Commissioo 
ftqUCSted that @link Networks, Inc. submit a bond for $25,000 in order 10 
place this docket on the next Commission meeting aacnda for decision. I WU 
Jed 10 believe that the bond WIS forthcoming and aped to tlkc this doc:kd 10 
the Commission for decision. 

On November IS, 1999, the Commission approved the ccrtifiaie ofubority 
cominpnt upon @link submitting a S2S,000 bond. As of this dale, the 
Commissioo bas not received the IUl'dy bond. Per a voiccmail mesrmac 111111 
received from Brian McDermott on January 14, 2000, the bond would be in 
our office within a week 10 IO days. It bu been almost 3 weeks since I 
received that message . 

Pleae submit the bond by February 8, 2000. If the surety bond is not 
rec:civcd by February 8, 2000, I will recommend that the Cffllmission rescind 
its action. deny the Certificale of Aulbority, and close the docket at its 
Febnmy IS, 2000, nw:ting 



lf you have any comments or questions. please feel free to contact me at the 
Commission (605) m-3201 or via email at bealber.rorney@statud.us. 

Sincerely, 

Heather K. Forney, Utility Analyst 

Cc: Karen Cremer, ComJDission Staff Attorney 
Dana F~ Esquire, Swidlcr Berlin SbcretJFr:ectman. LLP 
Mary Jo Gnni. Regulatory Compliance Administrator, @link Network 
Ted Lasser, President. @link Networks 



@link •• • •. ; 
,,,,_,,. ....... n. ,_ Ila. ............. 
JOl2S s--Drift, s.ill 1,0 
w ........ w-..... S3116 
~ (261) 717-2000 Fu: (261) 717-2014 _ _..._.. 

February 7, 2000 

Wilan Ulrd, Exacutive DirlCU 
Scxlll Dakota Pubic Utlilies Cammission 
500 E. Capml Ave. 
s.. Capml Building, Filt Fm 
Pllmt, Soull DakDla 57501 

O..Wilan a.rd: 

RECEIVED 
FEBDI• 

SOUTH DAKOTA PU8UC 
UTILITIES COMMISSION 

Plnad D CU COflVll'IIIOh Will Heallar Forney, @link Netwolics, Inc. r@llnk1 is MJ1Ii61Q I reviled tlrilf 
in which al l8lanlnces ID Ill ooletlon of IIMC8 depolls from Its allbners have been remcMCI. Encmed 
... mt Ill arigi1al ml Ian copies of .. rlM9ld td ... is cumlllly providing xDSl lll\al in .. 
.... of 'f.11conlin nl llnois ml has d 111 mined llrcJ&VI Its uperiance In IIOle .... 1111111 cxtld:ln of CUlbnlr.,.... in Soulh Dakota is U1, .... ,. Thnba, it is our lftleiaacliig 1111 Ill Ullty bond in 
111 lfflDlllt of $25,000 wl no longer be requild. 

Plllle adlnoltadge receipt of cu applcalb,, by nuning a a,py of Iii aJrf89POlldlncl .... 
('lclahted") in Ill enwlope provided. 

Iii* wud .. ID 1111* 118 eam,·11lm tar its help in r8IOlving this maier. The INlld bdf wl be 
lllbmllllt D Ill Conl11f 11J cw, by February 8, 2000. If you have ,ny questions, please feel he D cxnact me 
II (282) 827-6688. 

Sincnly, 

?,!a::t, JoA<M_ f 
Rlglalaby CcJq,lala Adl,*lisnb 

cc: 111 ... Forney, Soull DIida Pubic~ Ccl11, 111·m 
cc: .. McDennaa. Swiler 8111n Shlftlff Friadman 
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CHECK 5HEBT 

nie Title Sheet and Sheets l through 21, inclusive, of this tariff 
are effective as of the date shown.• The revised sheets listed 
below contain all changes from the original tariff that are in 
effect on the date shown. 

5beets 

l 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 

t..ued: February 8, 2000 

Issued By: 
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Revision 

Original 
Original 
Original 
Origi nal 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

Bffective: March 1, 2000 

elink lletvorks, Inc. 
20825 SWenaon Drive, Suite 1 o 
lfaukellha, lfI 53186 



elink Retworit., Inc. South Dakot~ P.U.C. Tariff No. l 
Original Page 3 

TABLE OF CONTENTS 
5beet NA 

TITLE PAGE . . . . . . . . . . . . . . • • . . . . . . . . • . . . . . . . . . . . • . . . . . . . . . . . 1 

CHECK SHEET • . • • • • • • • . . • • • • • • • • • • • • • • . . • • . . . . . • • • . • • • • • • • • . 2 

TABLE OF CONTENTS ......................................... 3 

PARTICIPATING CARRIERS ................................. . .. 4 

EXPLANATION OF SYMBOLS ........ . ........................... 4 

GB:NBRAL I NFORMA TI ON • • • • • • • • . • • • • . • • . . • • • • . . . . • • . . • . . . • . • . . 5 

REGULATIONS • . . . • • . . . . . • . . • • . . . . . . • . . . . . . . . . . • . . . . . . . . . . . . • S 

Qefjnitioos ............... .. ....... .. ..... . .......... s 
Undertaking of the Company .......... . ................ 9 
Scope . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9 
Availability of Service .............................. 9 
Liability of the Company ......... .. .................. 9 
Claims . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11 
Provision of Equipment and Facilities ............... 11 

QhJi siat; oo• ot tbe o,atomer ......................... 12 
Service Activation/Deactivation ................. . ... 12 
Payment Arr-angecnenta ................................ 13 
Liability of the CU.tomer ......... . ................. 14 

Confidential Tnfo11D1tion ...................... . ..... 15 
JJ&c nf Sero ce . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 15 
TenPi nAt ton of Service for C,11se .... . ..•..... • .....• 15 
Internlpt ion ........................................ 1, 
Q1atomer Contacts ............................ . ..... .. 16 

SBRVICB OFFERINGS AND RATBS ........................ ... ... 17 

r-enera 1 ............................................. l 7 

xDSX, couuectioo Chax:Qe ....•............. . .........•. 1e 

Reetoration Cbar~e . . ................................. 18 

xDSX, Tnaok Service ..................... . . . .......... 19 

PROl«>TIONAL OPPBRINGS .••.•..•....• • •.•.•...•.•.........•. 21 

SPBCIAL CUSTOMER. ARaANGBNBNTS ••••••••••••••••••••••••• • •• 21 

taaved: February 8, 2000 

Issued By: 

Effective: March 1, 2000 

elink Networks, Inc. 
20825 Swenaon Drive, Suite 150 
Naukesha, WI 53186 



elink Retworu, Inc. Sout h Dakot a P.U.C. Tariff No. l 
Original Page 4 

PARTICIPATING CARRIERS 

None 

BXPJ+ANATION OF SYMB<>X,5 

R - to signify a rate reduction 
I - to signify a rate increase 
C - to signify a changed regulation 
T - to signify a change in text but no change in a rate 

or regulation 
S - to signify a reissued matter 
M - to signify a matter relocated without change 
N - to signify a new rate or regulation 
D - to signify a discontinued rate or regulation 
Z - to signify a correction 
N/A - to signify a non-active service 

Ia.sued: February 8, 2000 

Issued By : 

Effective: March 1, 2000 

elink Networks, Inc. 
20825 Swenson Drive, Suite 150 
Waukesha, III 53186 
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This tariff contai ns t:he regulat i ons and r ates applicable to 
the provi sion of Servi ce by e link Networks, Inc. This tariff 
is not applicable to non-coanon carri er services or to 
services t:hat are not juri sdictional ly i ntrastate. 

2. REGULATIONS 

2.1 QefjnjtiAD8 

For the purpose of this Tariff, the following definitions will 
apply: 

l<bcaoce Pa¥11ftnt: Part or all of payment required before start 
of Service . 

llll;llicatinn fnr ~-T'Vi~-,~~rvi~- Agplicatioo{Serxice Order: 
Standard Coq,any order form(s) which in total includes all 
pertinent billing, technical and other descriptive information 
which will enable the Company to provide Service. 

&utborj zed Jlaer: A person, firm, corporation or other entity 
(including CUstomer) that either is authorized by the customer 
to receive or send C'()IIIIIIJDicationa or is rlaced in a position 
by the CUstomer, either through acts or omissions, to send or 
receive co anicationa. 

Bn•joe•e AgpJ icaot: A Bwlinesa Applicant is any entity or 
individual who applies for Service under this Tariff whose 
priaary uae of the Service will .be of a business, 
professional, institutional, or otherwise occupational nature. 

Bu•j oe•• Oaetoner: A Busineaa CUstomer is a CUst0111er who 
subscri bes to the Coq,any•a Service(&) and whose primary uae 
of the Service 1• of a business, pr ofessional, institutional, 
or otherwise occupational nature. 

Bne1oe•• Serx1ce: A Service is classified as Business Service 
where the uae is primarily or substantially of a buaines•, 
profeasional, institutional, or otherwise occupational nature. 
llbere tbe business use, if any, is incidental and where the 
-jor uae is of a eocial or domestic nature, service is 
c:laaaified aa Residential service if inatalled in a residence. 
See aJeo definition of Residential Service. 

Iaaued: February 8, 2000 

Issued By: 

Effective: March l, 2000 

elink Networks, Inc. 
20125 SWeneon Drive, Suite 150 
lfaukeaba, III 53186 
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2. REGULATIONS (con't) 

2.1 Definitions (con't) 

Cancellation of order: A customer initiated request to 
discontinue processing a Service Order, either in part or in 
its entirety, prior to its completion. Cancellation charges 
will be assessed for each Circuit-end or Dedicated Access line 
cancelled from an order prior to its completion by Company, 
under the following circumstances: ( 1) if the Local Access 
Provider has confirmed in writing to the Company that the 
Circuit-end or Dedicated Access line will be installed; and/or 
(2) if the Company has already submitted facilities orders to 
an interconnecting telephone company ; and/or (3) in accordance 
with Section 2. 4. l Cancellation charges will be assessed for 
each Circuit comprising Interexchange Service subject to a 
Cancellation of Order in accordance with Section 2. 

CbaooeJ or Circuit: A dedicated conmu.nications path between 
two or more points. 

Comn1ssion: The South Dakota Public Utilities Commission 

CAalmanicatian Servicea: The Company's interstate private line 
interexchange Services. 

CAarpan)': <ilink Networks, Inc., the issuer of this Tariff. 

Oiatomer: The person, firm, corporation, governmental unit or 
other entity (including the successors and assigns of such 
entities) which orders Service -- e i ther for its own use as a 
resale carrier or as a non-profit manager of a sharing group -
- and which is responsible for the payment of charges and for 
compliance with Company Tariff regulations. 

o,atamer Prcrni seatOistomer' s Prem; ses: Locations designated 
by a Customer where Service is originated/terminated whether 
for its own communications needs or for the use of third 
parties. 

IltX:: Designated Underlying Carrier. 

BxpecU te: A Service Order that is processed at the request of 
the Customer in a time period shorter than the Company 
standard Service interval. 

Iaaued: February 8, 2000 

Issued By: 

Effective: March 1, 2000 

elink Networks, Inc. 
20825 Svenson Drive, Suite 150 
llaukesha, III 53186 
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2.1 Qefjoitioos (con•t) 

fjber Optic C,bJe: A thin filament of glass with a protective 
outer coating through which a l i ght beam carrying 
communications signals may be transmitted by means o f multiple 
internal reflections to a receiver, whi ch translates the 
message. 

XnstaJ 1 at ian: The connection of a Circuit, Dedicated Access 
Channel, or port for new, changed or an additional Service. 

Xoterexcbange Service/ <XIC): Interexcbange Service means that 
porti on of a Channel or Circuit between a '.::ompa.ny designated 
Point -of-Presence in one exchange and a Company designated 
Point -of-Presence in another exchange. 

Interniptioo: A condition whereby the Service or a portion 
thereof is inoperative beginning at the time of notice by the 
CUstomer to the Company that such Service is inoperative and 
ending at the time of restoration. 

J:gj ot Jlaer: A person, firm, or corporation that is deaignated 
by the CUstomer as a User of Services f urnisbed to tbe 
CUstomer by •link Networks, Inc. and to whom a portion of the 
charges for the Service will be billed under a Joint Uaer 
Arrangement as specified herein. 

Hourecurrioa Cbargea: One-time charges relevant to Service. 

Pa¥JQeot Metbod: The manner i n which the CUstomer s 
authorized by the Coq,any to pay charges for Service . 

eri:nte lei oe: A Channel or Circuit dedicated to a particular 
customer without regard to actual use. 

RecnrriDQ Charges: The monthly charges to the customer for 
Services, facilities and equipment, that continue for the 
agreed upon duration of the Service. 

BeaideotiaJ Applicant: A Residential Applicant is any 
individual who applies for Service under this Tariff whoae 
primary use of the Service will be of a social or doeeatic 
nature. 

Bea1deotia) 018tomer: A Residential customer i s one who 
subscribes to t h Company• s Service ( s) and whose primary uae 
of the Service{s) is of a social or domestic nature. 

Ieeued: February 8, 2000 
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2.1 Pefioitioos (con't) 

BeaidentinJ service: Service is classified as Residential 
Service where the use is primarily of a domestic or social 
nature. Where the business use, if any, is incidental and 
where the major use is of a social or domestic nature, Service 
is classified as Residential Service if installed in a 
residence. 

Restore: To make Service operative following an Interruption 
by repai r , reassignment, re-routing, substitution of component 
parts, or otherwise, as determined by the carrier(s) involved. 

5ervi ce: Service means any or all telecomnunications 
service(s) provided to or obtained by Customer, any Authorized 
User or third party from the Company which is described in 
this Tariff as modified from time to time. 

service Coaneocemeot Pate: The first day following the date 
on which the Company notifies the customer that the requested 
service or facility is available for use, anless extended by 
the customer's refusal to accept Service that does not conform 
to standards set forth in the Service Order or this Tariff, in 
which case the Service Conwnencement Date is the date of the 
Customer's acceptance. The Company and Clstomer may mutually 
agree on a subscitute Service Conmencement Date. 

service order: The written request for Services executed by 
the Customer and the Company in the format devised by the 
Company. The signing of a Service Order by the CUstomer and 
acceptance by the Company initiates the respective obligationa 
of the parties as set forth therein and pursuant to this 
Tariff, but the duration of the Service is calculated from the 
Service Connencement Date. 

5bnred: A facility of equipment sy tem or subsystem that can 
be used simultaneously by several customers. 

Ileer or BDd User: A CUstomer, Joint User, or any other peraon 
authorized by a customer to use Service provided under this 
Tariff. 

I-ued: February 8, 2000 

Issued By: 
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2.2 JJndertaking of tbe Co~any 

2.2.l 

2.2.2 

(A) 

(B) 

(C) 

2.2.) 

(A) 

scope: The Company undertakes to provide 
Service i n accordance with the terms and 
conditions set forth in this tariff and any 
Service Agreement executed by the customer. 

Avai)ahi)ity of service 

Service is available twenty-four (24) hours per 
day, seven (7) days per week, subject to 
transmission, atmospheric, topographic and like 
conditions. 

Service is subject to the availability of 
suitable facilit i es. The Company reserves the 
right to limit the length of corrrnunications or 
to discontinue furnishing Service because of 
(i) the lack of transmission medium capacity, 
(ii) the need to perform maintenance, 
modifications, upgrades, relocations or other 
similar activities necessary for the provision 
of Service or (iii) any cause beyond its 
control. 

The Company reserves the right to arrange for 
Service to be fu.rnished through the facilities 
of another entity when necessary. 

X,iabi)ity of tbe Campany 

The Company sh.all not be liable for any failure 
of performance hereunder due to causes beyond 
its control, includ.ing but not limited to acts 
of God, fire, flood or other catastrophes; any 
law, order, regulation, directive, action or 
request of the United States Government, or any 
other government, including federal, state and 
local governments having jurisdiction over the 
Company. or of any department, agency, 
conwnission, bureau, corporation or other 
instrumentality of any one or more of said 
governments, or of any c i vil or military 
authority; any national emergencies, 
insurrections, riots, wars ; or any labor 
difficulties. 

Issued: February 8, 2000 
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2.2 Uociertak;ng of tbe Campany 

2. 2. 3 l,i ahi li ty of tbe Campany (con' t) 

(B) The Company shall not be liable for any act or 
omission of any other entity furnishing to the 
Customer equipment, facilities or service used 
with the Service furnished in this tariff; nor 
shall the company be liable for any damages or 
losses due to the failure or negligence of the 
customer or due to the failure of customer­
provided equipment or facilities. 

(C) The Coq>any is not liable for any damages, 
including usage charges, the CUstomer llli!IY incur as 
a result of the unauthorized use or the misuse of 
the Service. This unauthorized use or misuse 
i ncludes, but is not limited to, the unauthorized 
use or misuse of Servi ce by the CUstomer' • 
employees, third parties, or the public. The 
Company does not warrant or guarantee that it can 
prevent unauthorized use or suse. 

(D) There is no express or iftl)lied warranty or 
condition, whether of merchantability, fitness for 
a particular purpose or otherwise, to the extent 
applicable, vitb respect to the Service provided 
by the Company. 

Issued: February 8, 2000 
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2.2.4 

(A) 

(B) 

2.2.5 

( ) 

Claims 

The Company shall be indemnified and saved 
harmless by the Customer from and against all 
loss, liability, damage and expense, including 
reasonable counsel fees, due to (A) claims for 
1 ibel, slander, invasion of privacy, or 
infringement of copyright in connection with 
the material transmitted over the Company's 
Service or facilities; (B) claims for 
infringement of patent arising from the 
combination, connection or use of the Company's 
equipment, facilities or Service with customer­
provided equipment, facilities or services; and 
(C) any other claim result i ng from any act or 
omission of the customer or patron (s) of the 
CUstomers relating to the wJe of the Company• s 
Service or facilities. 

Claims, actions or proceedings involving 
Virginia subscribers who appeal to the South 
Dakota Public Utilities Conmission will be 
govemed by the laws of the State of South 
Dakota and venue for such claims will be in the 
State of South Dakota. 

Prpyiainn of p.qi1ipmcot and PaciJitiee 

Except as otherwise indicated, Customer­
provided equipment and facilities used in 
connection with this Service shall be so 
constructed, maintained and operated as to work 
satisfactorily with the Company• s Service, 
equipment and facilities. 

Iaauf!d: February 8, 2000 

Issued By: 
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2.2 JJodertaking of tbe Cc~ao¥ (con't) 

2.2.S 

(B} 

Provision of Bquiproeot aod Eacilities (con't} 

The Company shall not be responsible for the 
installation operation or furnishing of any 
customer-provided equipment or facilities. 
Where such equipment or facilities are used in 
connection with the Service furnished pursuant 
to this tariff, the responsibility of the 
Company shall be limited to the furnishing of 
the Service under this t ariff and to the 
maintenance and operation of such Service . The 
Company shall not be liable to the Customer if 
changes in any of the Company's equipment, 
facilities, operations or Service (i ) renders 
obsolete any of the Customer-provided equipment 
or facilities; (ii) requires modification of 
the customer-provided equipment or facilities; 
or (iii) otherwise affec ts the reception of 
signals by customer-provided equipment or 
facilities. 

2.3 Obligations of tbe C\.lstoroer 

2.3.l 

(A) 

(B) 

Service Activation/Deactivation 

To activate or change Service, the Company may 
require the Customer to execute a Service 
Agreement containing, but not limited to, the 
following information: (i) name; (ii) address; 
and (iii) telephone number. 

The Customer may terminate Service by written 
notice delivered thirty (30) days prior to the 
end of the initial term, subject to full 
payment of the charges, including terminati on 
charges, for the Service rendered or, as 
applicable, for the minimum period or 
commitment. Cancellation notice and 
termination liabilities of the customer are as 
descr ibed in the customer contract. 

Issued: February 8, 2000 
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eU.Ak llet:IIOrb. IDC:. 

2.).2 

(A} The CUstomer i s respcmsih e for pa t of al 
charges for Service furzusbed by the Collpany to 
the CUstomer. nris re,spoasib1.lity is not 
changed due to any unauth ::-ized use or 8U8e 

of the Service by the CUstoa!r •s employees. 
third parties. or the public. 

customer shall i ndemnify and hold the Coq,any 
harmless from all costs, expenses. claims or 
actions arising from unauthorized use or misuse 
of any nature of the Service. The customer 
shall not be excused from paying the Company 
for Service provided to the customer or any 
portion thereof on the basis that unauthorized 
use or misuse occurred over the Service. 

(B) In cases where special construction or 
materials or unusual expenses are required to 
supply Service to the Customer. the Customer 
shall pay additional charges to compensate for 
the additional costs. 

(C) Federal, state and local sales. use. ex.i:ise and 
other taxes. where applicable. shall be added 
to the charges contained therein, unless the 
Customer provides a properly executed 
certificate of exemption from such taxes. It 
shall be the responsibility of the customer to 
pay these taxes and to accept the liability of 
any such unpaid taxes that may become 
applicable. 

(D) Charges for Service are payable in advance 
except for per minute or per call cha%ges, if 
any, which are payable in c1rrears. Billa are 
due and payable when tendered and are payable 
at the business office of the Coq,any or at any 
other office designated by the COftl)&lly. 

Issued: February 8, 2000 
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2.3 obligations of the customer (con't) 

2.3.2 Pa~ent Arrangements {con't) 

Interest, at the lesser of (i) the rate of one 
and one-half (1.5) percent or (i i) the highest 
rate allowed by law per month, may accrue upon 
any unpaid amount commencing thirty (30) days 
after the date of the invoi ce . If the Company 
i ni tiates legal proceedi ngs co collect any 
amount due hereunder and the Company 
substantially prevails in such proceedings, 
then the de fendant Customer shall pay the 
reasonable counsel fees and costs of the 
Company in prosecuting such proceedings and 
appeals therefrom. 

{E) Charges shall be deemed correct and properly 
billed if the customer fails to notify the 
Company in writing with rE'asonable detail that 
it is disputing a particular charge within one 
hundred eighty (180) days after the date of the 
invoice. 

(F) A fee of $20.00 will be charged for all 
returned checks. 

2.3.3 Xii ahi 1 i ty of the customer 

The Customer shall be liable for any damages to 
or loss of the Company's equipment, facilities 
or Service or for any injury to the Company's 
personnel caused by the negligence or willful 
act of the customer's officers, employees, 
agents or contractors. 

Issued: February 8, 2000 Effective: March 1, 2000 
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2.4 Caofidential rnfnrmation 

The customer shall submit to the Company true and exact 
information relating to its Service orders and shall 
advise the Company of any change in such information. 

The customer shall have authority to submit such 
information to the Company. All information exchanged 
between the Company and customer shall be kept 
confidential except that the Company may make customer 
information available where necessary to e~loyees or 
agents of the Company for the purpose of providing 
Service. 

2.5 nee nf Service 

(A) The Service shall not be used for any unlawful 
purpose. 

(B) The Service shall be used in a manner 
consistent with the terms of this tariff and 
the policies and regulations of all federal , 
state and local governmental authorities having 
jurisdiction over the Service. 

(C) The Service or any rights associated therewith 
may not be assigned or in any manner 
transferred without the written consent of the 
Company. 

2 . 6 Tern,; nat i an of Service for cn,aae 

(A) Upon non-payment of any regulated sum owing to 
the Company for more than forty-five (45) day• 
beyond the date the bill for Service is mailed 
by the Company. or upon violation of any of the 
terms or conditions governing the furnishing of 
Service under this tariff, the Company may upon 
five (5) days prior written notice, terminate 
the furnishing of Service to the customer under 
this tariff. 

(B) The Coq,any reserves the right to terminate 
Service without notice if ic deems such action 
necessary to protect against fraud or to 

Issued: February 8, 2000 Effective: March l, 2000 

Issued By: elink Networks, Inc. 
20825 Swenson Drive, Suite 150 
Waukesha, WI 53186 



elink Networks, Inc. South Dakota P.U .C. Tari ff No. 1 
Original Page 16 

protect its personnel, 
facilities or Service. 

agents, equipment, 

(C) Termination of Service for cause does not 
relieve the customer of the obligation to pay 
all charges that have accrued under this 
tariff . 

2.1 rntero1ptiaos 

Company keeps record of all service interruptions in its 
database log for retrieving customer information specifi.c 
to service interruptions and its affected areas. 
Maintenance for service interruptions wil l be done at a 
time which causes minimal i nconvenience to Customers. To 
the extent possible, Customers will be notified in 
advance of such extended maintenance requirements. 

2. 8 Oistarner Ccotacts 

customer complaints and inquiry can be directed to: 
•link Networks, Inc . 
20825 Swenson Drive, Suite 150 
Waukesha, Wisconsin 53186 
(888) 375-9750 

Customers may also contact: 
South Dakota Public Ut i lities Commission 
State Capitol Building 
500 Bast Capitol Avenue 
Pierre SO 57501-5070 
(800) 332-1782 

'lTY (800 ) 877-1113 

Issued: February 8, 2000 

Issued By : 
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3. SERVICE OFFERINGS AND RATES 

3.1 General 

(A) Service Charges a r e in addition to all other 
rates and charges that may be applicable for 
Service and equipment provided by the Company. 

(B) Service Charges: 

(1) Miscellaneous one charge covers all 

(2) 

miscellaneous Services performed at the 
same t i me for each Service for which a 
separat e monthly bill is rendered. 

Line Connection Charge 
performing all or part 
associated with the 
Central Office line 
network access. 

- the charge for 
of the operations 
connection of a 
or provision of 

(3) Station Handling Charge 
applicable for connection, 
changing a keyless set. 

the charge 
moving or 

(4) Restoration of Service Charge: 

Iaaued: February 8, 2000 

Issued By: 

(a) Restoration of Service will be 
subject to a Service Charge if 
Company suspends service due to 
nonpayment and the Service has been 
disconnected. 
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3 . SERVICE OFFERI NGS AND RATES (con ' t) 

3.1 General (con•t ) 

8. Service Charges: (con ' t) 

(4) Restorat ion of Service Charge: (con•t) 

(b) When Service is rendered i noperat i ve 
by causes beyond the control of t he 
customer, excluding theft, the 
Company wi ll reestabl i sh Service at 
the same or different locat i on, at 
the option of the customer, without 
Servi ce or Installation Charges. 

3.2 xDSL Connection Charge 

(A) Per Access line or Data Connection - Residence 

Mi Di DDllD Maxianam 
(1) Central Office Work Charye 
(2) New Line Connection Charge 

$350.00 $ 450.00 
$350.00 $1,500 . 00 

(B) Per Access Line or Trunk - Business 

(1) Central Office Work 
Mini nam Maxi nm 
$ 0.00 $450.00 
$ o.oo $1,500.00 (2) New Line Connection Charge 

3.3 Beatorat1ao Charge 

(A) Temporary Suspension at customer's Request 

( l) Nonrecurring Charge Per xDSL Line 
Restored ~H~j~o~j.na~a.rn1-..-.&:1H~·~x~j~gp~gnlll6 

$350.00 $950.00 

( 2) Nonpayment 

In the event Service is telll)Orarily interrupted 
for nonpayment, such Ser"ice will be restored 
upon payment of charges due or, at the 
discretion of the Coq>any, a substantial 
portion thereof, and in 

Iaeued: Pebruary 8, 2000 Effective: March 1, 2000 
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3 3 Restoration Cbarge (con't ) 

(A) Temporary Suspension at Customer ' s R quest (con't) 

(2) Nonpayment (con't) 

addition, charges as specified followi ng wil l 
be applicable to restore such Services. 

Charge per xDSL Li ne 
Restored Minirmim 

$950.00 
Haxi JDJIDJ 

J .4 xPSI, T·o1nk Service 

xDSL Trunk Service provides a Customer with a digital 
connection operating at varyi ng data rates and effective 
distance. Each line connection provides l. 5 Mbps 
downstream and 16 Kbps upstream at 1 8, 000 feet. High 
Data Rate Digital Subscriber Line (HOSL) uses two (2) 
pair lines and achieves rates of 1 . 544 Mbps, equivalent 
to a T-1 Trunk. Single Li ne DSL (SDSL) is similar to 
HDSL, but uses only one (1) pair line. SDSL can achieve 
the same throughput as IIDSL w · th half the 1 ines, but at 
shorter distances - 1 0, ooo feet coq,ared to 12, 000 feet 
for HDSL. Very High Data Rate Digi tal Subscriber Line 
(VDSL) is used for the very shortest distances and can 
achieve speeds of 13 Mbps under i,000 feet and up to 52 
Mbps at 1,000 feet. Bach line connection provides access 
to wide area network or Internet connection over a high 
speed unbundled pair of copper lines . 

Iaaued: February 8, 2000 
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3.4 xpsL toank Service (con't) 

Non-Recurring and Monthly Recurring Rates per xDSL Trunk 
per Point. Apply as follows: 

Per tomk 

SDSL - 384 kbps 

SDSL - 768 kbps 

ADSL - 1.6 mbps 

DSL - 2 .5 mbps 

ADSL - 4 mbps 

ADSL - 5 mbps 

ADSL - 7 mbps 

HDSL - 1 . 5 mbps 

VDSL - 10 mbps 

Non-Recurring 

$500 - $1,850 

$500 - $1,850 

$500 - $2 850 

$500 - $2 850 

$SQQ - $2,BSQ 

$500 - $2 850 

$SQQ - $2 6SQ 

$2 450 

$4, 000• 

Monthly Recurring 

$ 89 - $299 

$ 109 - $450 

$ 109 - $589 

$109 - $1 J50 

$lQQ $1 6QQ 

$JOO - $1 6QQ 

$:tSQ - $2,JQQ 

$ Sf9 QQ 

$ 2,000 aa• 

*VDSL is not available at this time. 
estimated 

Pricing ie 

for future avai lability. 
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4 . PROMOTIONAL OFFERINGS 

The Company may offer special promotions to its Customers 
waiving certain charges or offering services at special rates. 
Promotional discounts include but are not limit ed to reduced 
mont hly rates or charges. incent i ve subscription bonuses. free 
Service periods. full or partial waivers of installation 
charges, or any combination thereof. The maximum length of a 
promotion will be ninety (90) days and may be extended at the 
Company's discretion. Promotional offerings are subject to 
f · 1ing and approval by the Conmission and such filings of 
promotional offerings to t he Conmission is fifteen (15) days 
prior to effect i ve date of promotions. 

5 . SPECIAL CUSTOMER ARRANGBMBNTS 

5.1 Special customer Arrangements may include engineering, 
conditioning, installation, construction, facilities, 
a sembly, purchase of lease of fac i lities, and/or other 
special services. Appropriate recurring and/or non­
recurring charge~ w 11 be developed accordingly. 

5. 2 Each Special i zed customer Arrangement (SCA) is an 
individually negotiated contract offering tailored to 
meet the telecommunications needs of the customer for 
whom the offering was designed . Each SCA contains a 
service, or combination of services, and include• 
supplemental terms and conditions . Unless otherwise 
specifically provided for, each SCA is available to all 
s i milarly situated customers for a period of thirty (30) 
days following the date of issue of the tariff provision 
reflecting the SCA or the SCA contract date of the 
initial customer for whom the SCA was designed. whichever 
comes first, and the customer must agree to service 
installation no later than thirty (30) days following 
enrollment in the SCA. When SCA terms and conditions not 
affecting charges are inconsistent wi th this tariff, the 
terms and conditions of the SCA will control. 

5.3 Special conditions exist with CUstomers vbo uae xDSL 
Service to access a wide area network application. Site 
specific pricing and interstate data link cost determined 
by mileage requirements are calculated to create a 
virtual private network pipeline connection. 

---------------------------------
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'11us tariff contains the regulations and rates applicable to 
the provision of Service by link Networks, Inc. This tariff 
is not applicable to non-conmon carrier services or to 
services that are not jurisdictionally intrastate. 

2. R.BGULATIC.-S 

2.1 Qefjnitione 

For the purpose of this Tariff, the following definitions will 
apply: 

for service/Service Application/Service Order: 
Standard Coaipany order form(s) which in total includes all 
pertinent billing, technical and other descriptive infonaation 
which will enable the Company to provide Service. 

Authorized Pser: A person, f i rm, corporation or other entity 
(including cuatomer) that e i ther is authorized by the CUstoaer 
t o receive or send coaaunications or in placed in a position 
by the cuatomer, either through acts or omissi ons, to send or 
receive cOCIIIIUDications. 

Buej oeaa Appl i caot: A Business Applicant is any entity or 
individual who applies for Service under this Tariff wboae 
primary use of the Service will be of a businella, 
professional, institutional, or otherwise occupati onal nature. 

Busjneee Cietomer: A Business Customer is a cuatomer who 
subscribes to the Coq,any's Service(&) and whose primary uae 
of the Service is of a business , professional, institutional, 
or otherwi se occupational nature. 

Bua1neae Seaic;e: A Service is classified as Business Service 
where the use is primarily or substantially of a business, 
professional, institutional, or otherwise occupational nature. 
Nhere tl .. e business use, if any, is incidental and where the 
major use is of a social or domestic nature, Service ia 
classified as Residential Service if Jnstalled in a residence. 
See aJeo definition of Residential Service. 
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2. 3 ob]jgaticna of tbe c,stamer 

2.3.2 

(A) 

Payment Arrangements 

The Customer is responsible for payment of all 
charges for Service furnished by the Company to 
the customer. This responsibility is not 
changed due t o any unauthorized use or misuse 
of the Service by the customer's employees, 
third parties, or the public. 

Customer shall indemnify and hold the Company 
harmless from all costs, expenses, claims or 
actions arising from unauthorized use or misuse 
of any nature of the s !rvice. The Customer 
shall not be excused from paying the Company 
for Service provided o the customer or any 
portion thereof on the basis that unauthorized 
use or misuse occurred over the Service. 

CB) In cases where special construction or 
materials or unusual expenses are required to 
supply Service to the customer, the Customer 
shall pay additional charges to compensate for 
the additional costs. 

(C Federal, state and local sales, use, excise and 
other taxes, where applicable, shall be added 
to the charges contained therein, unless the 
customer provides a properly executed 
certificate of exemption from such taxes. It 
shall be the responsibility of the customer to 
pay these taxes and to accept the liability of 
any such unpaid taxes that may become 
applicable. 

(D) Bills are due and payable when tendered 
payable at the business office of the 
or at any other office designated 
Company. 

and are 
Coq,any 
by the 

Issued: February 8, 2000 

Issued By: 

Effective: March 1, 2000 

•link Networks, Inc. 
20825 Swenson Drive, SJ te 150 
Waukesha, WI 53186 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE APPUCAT10N OF ) 
OlJNK NETWORKS, INC. FOR A ) 
CERlFICATE OF AUTHORITY TO PROVIDE ) 
TELECOMMUNICATIONS SERVICES, ) 
INCLUDING LOCAL EXCHANGE SERVICES, IN ) 
SOUTH DAKOTA ) 

AMENDED ORDER 
GRANTING CERTFICATE 

OF AUTHORITY 

TCltMJII 

On August 27, 1999, the Public Utilities Commission (Commission) received an 
application for a certificate of authority from @link Networks, Inc. (@link). 

Qlir1k pope ses to offer an forms r1 facilities-based and resold telecormulications 
18MC81, indudir1i both local exchange and interaxchange telecofmulicatio services. 
A proposed tariff was filed by Ofink. 

On Sepeanmer 2, 1999, the Commission ala :JI u lic:alty tra ISfflttl8d notice of the filing 
and the ir1IMnion eta a :Ii• rl Seplal111>e1 17, 1999, to ia81ted individuals and entities. 
No paitiaas to inl8Mlne or oon,,a a wara filed and at its regutarty scheduled November 
15, 1999, meeting, the Commission a>nsider8d (llink's request for a cartificate of 
authority. Commission Staff recommended wanmg a certificate rl authority, subject to 
nnl aafeguards, and II abject to (llink furnishing the Commission with 8 StAty bond. 
CC1111iSiiua, Slaff llhlr recomme, dad a waiver rl ARSD 20: 10:32:03(8). On November 
15, 1999, 118 ea,,, · 11 i o,, app,owed (llink's application with staff's rec:ommendation. On 
February 8, 2000, Ofink Mbnitt8d a letter requesting that its certificate of authority be 
a111111ded to remove requirement of the anty bond. @link stated that "it is arrantly 
povidiug xDSl wvices in the states of Wisconsin and Illinois and has determined 
ttwouc,, its mcperiel IC8 in thole states that the collection of customer deposits in South 
Dakota is 1ft18C'81181y." 

On Februay 15, 2000, at its regutarty scheduled meeting, the Commission heafd 
Qlink's r-. • for an amended certificate of authority. Commiss:on Staff recommended 
that Cllir* be c,a ad an amended certificate of authority, sub;ect to the condition that 
Cllir1k not offer a prepaid calling card or require deposits or adv3nC8 payments without 
prior approval of the Commission. Commission Staff fwthe,' recommended a waiver of 
ARSD 20:10:32:03(8). 

The Commission finds that it has pisdidion over this matter pursuant to SOCL 
0..-4&31, specif.caly G-31-3 and 49-31-69 ald ARSD 20:10:24:02. 20:10:24:03 and 
20:10:32:03. The Conn inion finds that Cllink has met the legal requirements established 
for the graltir1g of an 811'1811ded car"Jficate of authority. Commissioner Schoenfelder 
diaenting. Qlink has, in accordance with SOCL 49-31-3 and 49-31-71, demonatrated 
IUffic:ient technical, fii'lancial and managerial capabilities to offer telec:ornnu,icat 
llrvicas in Scuh Dakota Fl.11her, the Commission finds that tt.re is good cause to waive 
a.mpngraph (8) of ARSD 20: 10:32:03. 
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------------------
The Commission approves @link's application for an amended certificate of 

authority, suqect to the condition that @link not offer a prepaid calling card o require 
deposits or advance payments without prior approval of the Commission and subject to 
nnl safeSJR'ds. The anended certificate of authority for @link shall authorize it to offer 
local 8JCChange services in those areas in South Dakota where U S WEST 
Conmncations, Inc. is the inambent local exchange carrier. In the future, should @link 
choose to provide local exchange services statewide, with respect to rural telephone 
oon1)8nies, @link will have to come before the Commission in another proceeding before 
being able to provide local service in that nxal service area pursuant to 47 U.S.C. § 253(f) 
whict'I allows the Conmission to require a oompany that seeks to provide service in a rural 
service area to meet the requirements in 47 U.S.C. § 214(e)(1) for designation as an 
eligible talecormuwcations carrier. In addition, the granting of statewide certification will 
not affect the 8X801)tions, suspensions, and modifications for rural telephone companies 
fol.lid in 47 U.S.C. § 251(f). ft is therefore 

ORDERED, that @link's application for an amended certificate of authority to 
provide teleoormulicati as services, including local exchange S8IVices is granted, subject 
to them dtian that Ofink not offer a prepaid calling card or require deposits or advance 
payments without prior approval of the Commission; and it is 

FURTHER ORDERED, that @link shall file informational copies of tariff changes 
with the Commission as the changes occur; and it is 

FURTHER ORDERED, that the Commission shall authorize @link to offer its local 
exda ige services in those areas in South Dakota where U S WEST Commt.nications, Inc. 
is the incunbent local exchange carrier, and it is 

FURTHER ORDERED, that the Commission finds good cause to waive 
•q,aagaaph (8) d ARSD 20:10:32:03. 

Dated at Pierre, Scutt Dakota, this -2.!/~day of February, 2000. 

CekiWCATEGF 11!1 1112 

n. ...... ...., ....... .. ___._ ......... .., ...... .... ., ..................... ... ........ _, ........ _, ..... .... 
,...., ... ,. ,, ... ct.,.. ....... 

BY ORDER OF THE COMMISSION: 

LASKA SCHOENFELDER, Commissioner 
dilNI ltir lg 
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SOUTH DAKOTA PUBLIC UTILITIES 
COMMISSION 

AIIENDED CERTFICATE OF AUTHORITY 

To Conduct Business As A Teleoommunications Company 
Within The Stale Of South Dakota 

This is to certly that 

~ NETWORKS, INC. 

This Clf1ificae is issued in acco1dlll 1Ce wilh SDCL 49-31-3 and ARSD 
20:10-.24:02. and is •lbject to al af t,e conditia1• and limitationS ccnlllined in 
.. nas and ......... pemi1111 a c:onduCt d off8fii'IQ ~ ---· Dllad ll Piene, South Dakota this d-day d tltvcMj. 2000. 




