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Mcrdl 29. 1999 

Executive Oiredor 
Soi.'lh Dakota Public Utilities Commission 
S1llle Cllpitol 
Pierre. South Dakola 57501-5070 

Re: NOP COMMUNICATIONS, INC. 

SOPIJC Ooc:lcet No. -----

Dear Sir: 

Enclosed for filing with the Conmsslon please find an original and ten ( 1 O) copies at cne abC1Ye 
capiu.ed c:upaalio11'a ~ alior, for a Cettlflc:a1e oA Au1ho,fty to transact the business of a 
, 11 1 n Sr al i llel exctaige II! le 1 •,I, u ic:alior ts wvic:es within South [)akQQ. aong wilh a dledt In 
the amourrt oA $250.00 IO OOYer filing fees relating to same. 

Nso OI dosed is 81'1 tlxad di .plic:ale of this letter. Please date-stamp the duplicate and return 5alTle 
IO me in lhe ei ldoeecf postage pre-paid. addressed envelope. 

ha\19 any quesliorts conoemi11g this filing. please contad me . 

• PETERS & CROCl<ER. P.C. 



IN THE MA TT'ER OF: 

BEFORE THE 
PUBLIC UTJLmES COMMISSION 

OF THE STATE OF soum DAKOTA 

rnE APPUCA TION OF ) 
NOR COMMUNICATIONS, INC. ) 
FOR A CERTIFICATE OF PUBLIC CONVENIENCE ) 

TC99-028 

AND NECESSITY TO TRANSACT THE BUSINESS ) DOCKET NO. 
OF A RESELLER OF INTEREXCHANGE ) 
TELECOMMUNlCA TIONS SERVICES AND ) 
FOR APPROVAL OF ITS lNTI1AL T AR1FF ) 

APPLICATION FOR AlDJ:IORIZATION 

NOR COMMUNICATIONS, INC . (hereinafter" Applicann respectfully requests that the 

Public Utilities Commission of the State of South Dakota (hereinafter rcfc:m:d to as "Commission") 

granr Applicant authority pursuant to SDCL 49-31-3 and m accordance with ARSD 20:10:24:0210 

provide intrasllllc tclcoommurucations services to the public within South Oa.lc.ota through the resale 

of similar services olTetcd by other intcrcxchangc carriers ("IXCs") in the State. Applicant funhcr 

requests that the Commission approve its initial proposed lllriff. Applicant, for purposes of 

~,ri6c;ation, and in evidcncc uf its fitDc:ss 10 OpCnte and the public need for its services, offers the 

following informnrion in suppon of this Application: 

Idqufflcadop o[tltr Applicant 

(a) Applicant maintains its headquarters at I 00 East Sample Road, Suite 220, Pompano 

Beach. FL 33064. 

(b) Applicant is incorporated under the laws of the Swe of Delaware. A copy of the 

Compury's Articles of lncorpomion is atlachcd hereto as Exblblt A. Applicant has the authority 

to transact business within the State of South Dakota as a foreign corporation. A copy of the 

qualifying document is 5Cl forth in Exlllbft 8 bcrcto. 



(c) Concspondcocc ~ this Application should be dircctNI to: 

Patrick D. Crocktt 
EARLY, LENNON, PETERS & CROCKER, P.C. 
900 Comerica 811ildmg 
Kal•rn•zoo, Ml 49007-47S2 
(616) 381-8844 

4. The rwne of Applicant's Rcgistcrtd Agent. and the address of the registered office 

of the corporation in South Dakota is: 

Rooak1 D. Olinger 
117 E. Capitol 
PiCffl'., SD S7501--0066 

S. Applicant seeks authority to open1e as a reseller of intrastate telecommunications 

rervicca to the public oo a stalewide haw. Applicant scclts awbority to offer a full range of" I+• 

~1elccormmmication.ssctVicaooarcsalebasis. Specifically.Applicantsec!(slUlhority 

to provide MTS, out-WA TS, in-WA TS. and Calling Card services. 

6. Applicant does not intend to provide opcra!Or scrvirc:s. 900 or 700 services. 

7. Applicant owns no ttmsmission facilities. Applicant will offer service to its 

sut.c:nocrs using faci lilies of the communications networks of SPRINT, otbc:r facilitiC$-bascd DC Cs 

IIDd the local exchange 1elq,hooc companies ("LECs"). 

8. Applicant bas no plans at this time to construct any tclccommunicariom transznlis!on 

&ciliticsof its own and sccboo consttuction authority by means of this Application. Applicant will 

opcntc cxclUSivcly as a reseller. 

9. Applicant will abide by all rules governing tclccommunic.ttions resellers which lbc 

Oxnrninioo bas promulgalcd or may promulgale in lbc futuTe. unless appliation of such rules in 

specifically waived by the Commission. 



ProQOHd Smim 

10. Applicant intends to offer MTS, in-WATS, out-WATS. and Calling Cud services 

IO subscribers within South Dako~ Applicant ccmbines high quality tnnsmission services with 

very ccmpc:titive rates, nexiblc end user billing. profess100.al customer service: and cxcellcn1 

reporting to create a unique blend which med.s the individualized needs of such busincs.s customers. 

11 . Applican1's services are designed 10 be csi:,«ially attractive to small and medium 

siz.cd busi.ncsses. 

12. Applicant's intends to engage in "switchJcss· resale. Applicant will arrange for the 

lnff'tc of underlying subscribers to be routed directly over the networks o f Applican.t's nctworl. 

providers. 

13. Applicant i, committed IO the 1!SC of ethic.al sales practices. All distributo.rs of its 

products must commit in writing to lllllrlcct Applicant's SCl'Vicc:s in a professional manner, and to 

fairly and accura1.ely portray Applicant's services and the charges for them. 

Descripdop yd FJtuP of Agp{fu111 

14. Applicant's officers b.avc extensive managerial. financial and technical experience 

with which to execute the business plan described bcrcin. Applicant's manngcmcnt pcrsoMel 

represent a broad spectrum of bu$U'ICSS and tecbnic.al disciplines, possessing many years of 

individt.aJ and aggregate telecommunications cxpcri=. In support of Applicant's managerial and 

tcch."lical ability IO provide the savicc:s for which authority is sought herein. Applicant submits a 

description of the background and experience of its currcn1 l!Wlllgcrncnt I.cam as E:dllbil C. In 

suppon of Applicant's financial ability to provide the proposed services. Applicant attachcs a rttent 

Income Sta1cmen1 and Balance Sheet as Eutlblt D. 



bblk Iatcmt Co11klroJ1011 

15. Applicant's cnll)' into the South Dakota marketplace is in the public interest because 

Applicant inlends to make a unique!y attractive blend of service quality, network management and 

reporting. 811d low 1111es avajlable. Namely, Applicant's offering ultimately will enable small and 

medium businesses in South Dalcota to obtain long distance services at rates which previously were 

aVllllable only to larga businesses. 

16. In addition to the direct benefits delivered to the public by its services. Applicant's 

entry into the South Dak.ota uwlcctpbcc will benefit the public indircttly by increasing the 

competitive PfC$SUl'C felt by c xisti.ng IXCs. spurring them to Iowa costs and improve services in 

rc5p0nse. 

Beg•emd Bm!Jatory Tre11tmt1t 

17. Applicant is a non-dominant reseller of intcrcxchangc telecommunications serviocs. 

Applicant requests to be- ~ed by the Commission in the same relaxed fashion extended to oth1.r. 

similarly situated resellers. 

1,11111 ProJ!OBd Tariff 

18. Applicant proposes to offer scrvi~ plll"Sllallt to the ru :s.. regulatioos, rates and other 

tams and conditions included in Applicmt's initial proposed t.ariff which is attached hcr'cto :is 

Eolbir E. Billing. paymc:nt. cnxlit. deposit and collection terms arc set forth in Applicant's 

p.oposcd t.ari ff. 

Compliuq witlt ARSD 10:10;2:4:02 

19. In aocordm::c with ARSD 20:10:24:02. Applicant provides the following 

infonnalion: 



(I). The name. address and celcphonc number of Applicant: 

NOR COMMUNICATIONS. INC. 
I 00 East Sample Road. Sui cc 220 
POIJll)mO Beach. FL 33064 
(9S4) 784-3874 

(2). Applicant $hall provide sc:niccs under lhe name 

NOR COMMUNICATIONS. INC. 

(3). (a) Sec pangraph 2 oftlus Applicauon. 

(d) Applicant has no principal offict in South Dalcol:L Applic.int's regiS1ercd 
agmt is set forth in paragraph 4 hcreinabovc. 

(c) A copy of Applicant's Articles or Incorporation is altxhcd as Ed1lbl1 A. 
Applicant's Officers and Direct.ors arc as follows: 

Donna Kim Prcsidcnl/Sccfrrcas Din:ccor 

{d) A list ofthc: nmies and addresses of Applicant's current Officers and Board 
of Directors: 

Donna Kim 
I 00 East Sample Road, Suite 220 
Pompano Beach. FL 33064 

(I) The names of Applicant's shardioldas and numbers of shares held by each: 

Sharcbo)dm 

Donna Kim 

Percentage 

100"/o 

(f) No corporation. association, or partnership own any interest in Applicant .. 

(g) Applicant owns or controls no subsidiaries. 

(4). Applicant is a corporation organized under the laws of Delaware. 

(S) Sec paragraph s or the Application. 



WHEREFORE, NOR COMMUNICATIONS. INC., respectfully rcquCS1S that this 

Commission gnnt it authority to transact the busi= of a n:scllcr of in1crcxchangc 

telcx:ommunitalimu services within lhe Swc of South Dakota. that the Commission rtgulatc ii in 

a streamlined wh.ion. and tha1 lhe Commission approve Applicant's initial proposed tariff effective 

on the date oflheOrdcr granting authority. 

Rcspcc:tfully submincd, 

B~d~~;;----• rocker 

ON.PETERS 
"'"'""-"""'·R. P .C. 

900 Comerica Building 
Kalamazoo, Ml 49007-4752 
Its: Attnmcys 



VERIFICATION 

Docna Kim. President for NOR COMMUNICATIONS. INC. firstbcingdulyswomoooath. 

deposes and says lha1 she 1w read the foregoing Appliation and verifies tbal the sutc:mcnlS made 

therein arc true and com:ct to the best of her knowledge. information. and belief. 

NOR COMMUNICATIONS, INC . 

. c:;>tvuGJ? 
Donna Kim. Prcsidc:JJI 

~1 / 'I 
The foregoing insmment wasaclcnowlcdgcd before mcthis_>-'-~T"_ dayof J&,d/. 19Cllfby 

Donna Kim. -,-



EXHIBIT A 



STA:S 0, 0CUN1U 
.se:::la'.u, o, n.an 

OIYl~Tr» or ~rn::ws 
mm o.,w .,. un1n,., ,,,•cJ•4• - Z&J11 1, 

CERl-"lCATEOf' ~noN 

n.. ~ In OftllW IO tom,• c:opon,!lon lar IN~ hetelnlftw tlalad, 
unds .vi l)Ufllall ID,. p((Mllut.. ol lMt Gelwlll ~ Law ol .. Stala Of De'--. 
does l\enot,y certify • ~ 

I. Th•~-llt.- - . --..IMUN~TIONS.INC 

U. l "- - ol LW reg' 11 I N cfflce ol fie ~ in 11w $lala of 01,._ Ill 1111'1 
Flo«, ROCIMr Sq&-. 1b91. 11th - 11a1b1 S""11, Wllmil1QD011, New Ca1111 ~. 
Del• - 18I01. 

The ,..;;i ed 9Q'A In c:11ave ..,_ II CORPORATION <3UARAHTE!! ANO TRUST 
COMPAHY.• 

111. Th9 JQPOle ct .. cop o. a , h to er,oave 1n ..,, ~ act « ac:11w1tr tar-*" 
~ ..... .,_,.1,e orgaraad ~ .. 0.-. Colpo,rllal1 '--Cl 0111-a. 

rv. ni.--..1to111t 11:M dlllltmdQFllll lllldc ot9* copcnllon h 1,000 .,_. ot 1he 
_ ...._ tJI 11.00-. 

V. The !IDr."d f/1 Oncllara It ailhoitad Ind~ ID~ amend and Npeal the 
~~of ... CGjiOiaSo,L -

Vt n.-ancr ..._ « uefl lllCIII\ICII .. 11 a to1c,ws: 

701 Arc:Nllcb ~ 
117 Soul\ 17 t Shel 
~ ,,.. 1ll1(n.S090 

V\'I. To tie UNt cJdanl palllftl9d by lhl Olillm G-. ~ Lllw • <il9dor of 
1Ns c:opc1111b1 11111 !IOI be liltlll lO Ille ccrpo,ll1l0,1 Of !It ltodd1olderl 1111-llly cllmagN 
for bfNch Cl licuiary ~a• dndrlr. · 

t,1 WITNESS 'MiEREOF, I ~ rw.u., Mt n,y IWd .->d "41 lhla 11" day r,t OecttnlMt, 
11197, 
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EXHIBITB 



OFFICE OF THE SECRETARY OF STATE 

CERTIFICATE OF AUTHORITY 

I , JOYCE HAZELTI NE, Sec r etary or State or the Sta te 
or South Dakota, hereby certify that the Application r or 
1 Cer tirica t e or Authority or NOR COMMUNI CATIONS, INC. 
(OE) to transact business in this state duly signed end 
vorlfled pursuant to the provisions or the South 01kot1 
Corpora tion Acts, hav e been received in this office and 
are r ound t o conform to law . 

ACCORDINGLY and by virtue or the authority vested in 
ae by law, I hereby issue this Certiricate or Authority 
and attach he~eto a duplicate or the application t o 
transect busil'es s in this state under the naae or NOR 
COMMUNICATIONS, INC. 

IN TESTIMONY WHEREOr , I have 
hereunto set my hand and 
orrlxed the Great Seal or the 
State or South Dakota, at 
Pierre, the Capital, this 
Sept or 16, 1998 . 



EXHIBITC 



EXHIBITD 



Nor C sursSc 21 ~-. Inc. ----AeofCI .._,J1, 1 .. 

Cufflllllt--; 

F..,._ and ... .., ueot, .._ eccumulllad depredation 

,..,..... 
o.r..m eat=-~ 

Currenl~ofll: 1C1 lu,adeb! 
Auourila .... ,,. ad acc,wd~ 

Nole f'ay11b»,1ot ~ flalll1 Inc. 
Nolil P17 t II Offlcar 

• l7 J Id ,,. -.ulty 
Cc _ _.,11pwVllla 

----...... and outstanding 

• A,411.00 

' S 1),500.00 

• t,A00.00 

S 131,Ul.OO 

• l,000.00 
• M,00000 
S 90,000.00 
S rT,Tti'I AiO 

• ZII0.00 

11'7 .N7.00 



EXHIBITE 



NOR COMMUNlCA TIONS, INC S.D.P.U.C. TarifT No. I 
Original Page No. 1 

SOlfTH DAKOTA TELECOMMUNICATIONS TARJFF 

Tlais Tariff ccn1111u lhc dtlcriplions, rcsulatiom. and ralCS 1PPl1cablc: ,o lhc fumubina of scrvicc and fxiliricl (Of 

1<lo c ennlMCI aav,m wilhm Cbc Sw.c or Soulb Duoca by NOR COMMUNJCA TIONS, INC. (~y"). 
This Tarill'il caa rile w1III Cbc Soudl 0w,ca l'llblic Utiblics C-·,--. and copa may oho be impcctid, dunaa 
--.I buslaa.s ~ a1 doc foUowuia loClbaa: 100 Eul Sample: Rood, Swl< 220, Pompano Bach. Fl. 33064. 

Dom,a IC.Im. Prcslda,1 
NOR COMMUNICATIONS, INC. 
I 00 East 5-.,lc Rood, Swi., 220 
POl!lptJIO lkach. Fl. 33064 

Elfecc-.-



NOR COMMUNICATIONS, INC 

ClfECXSKEET 

S.D.P.U.C. TariffNo. 1 
Original Page No. 2 

Th< title~ u,d pages I-JS mcluslvc orlbls TariJTan: effective u or the cl.nt shown. Ongi.nal and revised shetu. 
as named below, ccmprisc all dw,gcs liom mo origillal Ttritr in effect an the cble iadkaled. 

~ REVJSIQN 

I OrlgimJ 
2 Original 
J Origillal 
4 Origillal 
s Original 
6 OrlgimJ 
7 OrlgimJ 
8 Original 
9 OriglmJ 
10 Origi.nal 
I I OriainJ 
12 Origllw 
13 Original 
14 Origliw 
IS OriaJm) 
16 Origi,,al 
17 Oript 
18 Original 

• New ot Rcvucd Sb«u 

1.-cdby: 

SliElrr REVJSIQN 

19 Original 
20 Original 
21 Original 
22 Oripl 
23 Original 
24 Original 
25 Ori&mal 
26 Original 
27 Origiml 
28 OriJinal 
29 Original 
30 Origjllal 
JI Origliw 
32 Original 
)) Oripal 
l4 Orip,aJ 
JS OrlgimJ 

Doan& Kim. l'Rsidcllt 
NOR COMMUNlCA TIONS, INC. 
100 EU! Sample Rood. Sult,: 220 
Pompano 1kacb. FL H064 

Effocovc: 



NOR COMMl/NICATIONS, INC. S.D.P.U.C. Tariff No. I 
Original Page No. 3 

cor,:CURJUNG. CONNECTING AND OJJfE& PARTICIPATING CARRIERS 

CONOJIUUNG CAJUUERS: 

No Corv:wring Curicn 

CONNEC'llNG CAJUUERS: 

No Cotmccting Camcn 

OTHEJl PARTICIPATING CA.RRIERS: 

O-Ka,P1csidoM 
NOR COMMUNlCA TIONS. INC. 
100 Ela Slq,c Ro.1. S.- 220 
PouJc,a&,o Bc:adl, FL 33064 



NOR COMMUNICATIONS, INC. 

I6RlFf FORMAT 

S.D.P.U.C. TarifTNo. I 
Original Page No. 4 

~ ~ I I •we . Sl,c,er mmbcn "l'P=M m die uwcr naJic bUld COl11a" of die pocc. Sbccts att IIIUllbcml 1equmrially 
ad Ina lmX IO bm< ""'pap ,my be added IO die Tariff. Wbcn I ""' peae b added bcrM,m ~ pe&CS. I 
cledaa1 • added IO lbt prc,c:cdq page aumbc:. For CXIDII*, , - JllllC adckd betwu:n Sbom 3 111d 4 .......id be 

t iatd ) . l. 

~ tlwuba ... Seqoc:o,x • 1bc:rc 1tt niDc levels of p1u,a11pb codioa- £Kb level o( codiDa is~ IO lb _,....,...,~I: 
2. 
2.1. 
2.1.1. 
2.1.1.A. 
2.1.1.A.I. 
2.1 .I .A.1.(a ). 
2. 1.1.A. l.(1).L 
l . I.I .A. I .( I ).1.( i). 
l .1. I .A. I .(1)J~1).( I). 

Cbodc Sbccts • Wbcn I TarilT film& is made WIiii die C«nmiuion, UI updalcd cbcck lhccl I CUWl ipl • I d,e T aritf lilq. 
Tbe chcdc &11«1 llm die pqa-ieed in tbc Tari!T, wilh I aou rc(crmce IO the cumnt rcvulcollWllbcr. WIien _ 
pages att lddcd, lbt cb<di: 111«1 io c:llaD&cd 1D reflect the rovialOC'.I. all m,i,ioas made IO I gjvm filiaa ... dt•,c •IOd 
by"' -.isl<('). 1beft will be ao od,a symbc,h .-d <111 thit P"I• if-1ft d>e ccly diaQp made 11> k. 1llc Tlnfr 
11,cr lhollld rcf'cr lO die blc:sl cbcd: 1lacc1 io (uad ""' if a parocullf page is the mon =• co file wnh die C-issioo 

Doam Kun. Prcsadml 
NOR COMMUNICATIONS, INC. 
I DO Eul Sample Road, Sv11e 220 
Pw4)iiDO &ach, Fl. 33064 

E!Tcctive: 



NOR COMMUN1CATIONS, INC. 

APPLlCABIUTY 

S.O.P.U.C. Tariff No. I 
Original Page No. 5 

This Tariff c"'1lains tbc Se1V>tC olTcnnp. rates. tcrmS and coadiriom applicable IO lbc ~ of llllrlSWt 

l!ll<raehangc ~riom 1C1Vtecs within the Sutc of Soulh Duot:a by NOR COMM\/NICA T101''S. INC. 
(-caa.,.ny"). 

Dam,a Kim. PreaidcDI 
NOil COMMUNJCA TIONS, INC. 
I 00 East Saa,ple 11-1 Saile 220 
~ Beac.b. fl. 33064 



NOR COM MUNI CATIONS. INC. 

EXPU,NATION OF SYMBOLS 

{I) To sq,wy 1 .. ic or dwic incnasc: 

(R) To r.,p,fy a rcducboo 

(n To upufy I chin&c in ten but IIOC~ in DIC or ~DOCI 

0.-K.im. Pruodall 
Noa COMMUN!CA TIONS. I.NC. 
I 00 Eaa Sm,plc Road, SI= 220 
1'ompmo Beach. FL 33064 

S.D.P.U.C. TarifT No. I 
Original Page No. 6 



NOR COMMUNICA T10NS, INC. 

TABLE OE CQNTF.NTS 

CIIECX SHEET . . , . . . . . . . . • • . • • . . • . . . . • . . · • · · • · · , · 

S.D.P.U.C. TarilT No. I 
Original Page No. 7 

2 

CX>NCUllR.ING. CONNECTING AND on!ER PARTICIPA m,;c; CAJUUERS . • . . . . . • . • • • . • . • . • . . • • . . . • l 

TARIFF FORMAT .. ..... . .... .. . ............................................ . ............. 4 

APPUCABIUTY .. . . . . . . . . . . . . . . . . .. . .. . . .. . .. • . . .. • • . . .. • • • . . • • . . . . • • • . . • . . . . . • . .. • • . • . . .. 5 

EXPLANATION OF SYMBOLS • . . • • • . . • • • • . .. • • • . . • • • .. . . . • • . • . . . . . .. . .. • . .. • . . • . • .. • • • .. . 6 

TABLE OF CONTENTS .... .. ............... . ............. . .......... .. ....... . . . .... . ... 7 

I. 1EQINJCAL TERMS AND ABBREVlATIONS . . . . . . . . . . . .. . . . . . .. . . . . . . . .. . . .. . .. . 10 

2. RULES AND REQUL\TIQNS .. . .. . . . . . . . . . . . . . . . . . . . . . .. . . . .. . . . . . . . . . . . . . . . . . . 11 

l . 1. Dggjpqop apd LDDJIIQOm 2CScrvm ·. · · ... , · ,. · . • · · · · · · . .. . .. · · · .. ·· · .. , · · .. ·, 17 

2.l. Qd,q Imm 11111 Qpljtjqm . . . . . . . . . .. . . . . .. . .. . . . . .. . . . . . . . . . . . . . . . . . . . . . . 11 

2.) . l.llllll!n'. . . . . . . . . . . . . . . .. . .. .. . . . . . . . . . • . . . . . .. • . . .. • . . . . . . . . . . . . . . .. . . . . 19 

2.4. C)a;:sU,999 of Scn,c;c: bv • On:tS!DCt . . . . . . . . . . . . . . . . . . . • . • . . . . . . . . . . . . . . . . . . 21 

2.s. Ce::ordlaP9A for er,r bv tc Coogny . . . . .. . . . . . . . . . . . . . .. . .. . .. . .. . . . . . .. . .. . . 21 

2.6. C:rsdu Anowanrs . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . .. . . . . . . . . . . 22 

l 7. Vs or Sqyjcc . . . . . . . . . . .. .. . . . . . . . . . . . . . . . . . . . . . . ...... . ........ . ..... · · . 23 

2.8. hYD1<111 AIDR•cmcma . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . 24 

2.9. AaiMWIAll , , , · · · , ·, , · , · · ·. · . , · · · · , , · · · · · , , · · , , , · · , · · , , , , , , , · , , , , · , , • ·, ·, · · 2' 

2.1 o. IM 1!14 Ess AdNSIJISJISI . • • .. • • . • • • • • . . • ••. .••• •• .•....•.••••. , ...••• , ••.• • • 25 

2.11. M<Jbed f:or OJrnierna o[Aqtqg Mikm . . . . .... . ......... . .................. . .. 26 

2.12. Tjgg 9C Pix BM; Pq,pdo .. . . . . . .. . . . . . . . . . . .. . . . . . . . . . . . . .. . . . . . . .. . . . . . . . . . . . 21 

0.-. Ila, l'R:iJdcm 
NOil CCNMVNICA TIOSS. r..c. 
100 EM S-.,k 11-. S.Z.. 220 
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NOR COMMUNICATIONS, INC S.D.P.U.C. TarilTNo. I 
Original Page No. 8 
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ProVldc:s '°' lhc dajp. Ol'clcruli, -l•tioa. cooolmallOft. ~ice la""I, ttnicc IWtl-Gp and 
nw111=ncc 011 a Company or CuslOmer provided Local Access Cli.ann<L 

Ahem.11e hems 

Allm\aic Access IS a (onn o( Local Acccu cxcep1 WI lhc provide, o( lhc Savic" is an cnrhy, olhc:r lhan &he 
Local E>.tll:&qc Carrier. aulbcnz<d OI' pcmiia.cd IO pnmdc suc:b Snviec. The dwJcs for Allemalt Access 
may be NbJCC1 IO pr:ivak •arccmm• rather lhan published or ipccW w,lf 1f pmnillcd by applicable 
aovcmmmlll rules. 

Appfiqrjoq (91 Sgyiq 

A -.d&rd Compu,y order form wltidt includn all pfflU>Cllt bllJin&, tccbnlcal and ocb<r d<1cnpuvc 
ut!otmallOII which wtU mabJ., lhc Company IO provide a COIDIIVJDicalioo Scmcc as requittd. 

ASR (A=u Savtcc R.equal) means an ordcr pla«d wtlb a Local Accns ProY1ClcT for Locd Acccu. 

Avllls!ri;ttd Vst 

A person. furn. corporauon °' Olhcf entity WI chhn is authorized by lhc Cw1omer IO ttedvc OI' JClld 
commumcatlODS or IS pllad m • po111ion by lhc Clls1omct, e,lhc:r thtouah aclS or omwioas. to tc:Dd or rcce,vc 
commwucauom. 

Q1U Ptte 

0-.. Kim. l'luldccl 
NOR COMMUNlCA TIONS, INC. 
I 00 Ea.ii Saq,lc Road. Suile 220 
Pompo,tO Bcadl. FL 33064 

Elfccu>T: 
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A CU.IOm<t uuuatcd miua1 IO dUCOCl!Jlluc p<OCtssUlg a Service ordcf, c,tbcr 1ft put orb ilS cotircly, prior 
1o 11> """IJlct>OO. C~llanon charsa w,11 be uscsicd for each Cm:uit~nd or Dedicated Acccu line canceled 
from IJI order prior lo its compkrion by lbc C~y. undu lbc f~ CU'CWDSllDCCI: (I) &!die LEC 1w 
corlflffll<d m wnll:al ID die Company that lbc Cm:uit-<"Dd or Dcd,ancd Access hnc: w,II be mstallcd; or (2) ,r 
lhc Company bu alrady aubmiued faciliues ordm to and inlffl:OCIIICCtina tdcphone conrpaay. 

Qsmd or Cmw 

A dcdalcd tOOID)UJ)QIJOCIS pall, bc1wccn two or more pomts ha•-illa a &odwidlb or Trwnuss,oa Spttd 
Sf>CC&(rcd in thu Tanrr and &elected by a CU.lorDC:'1. 

Cornomum 

Soudl Olt.oc:a Public Ulilidc:s COlffll1uion 

NOR COMMUNICATIONS. INC. 

Company &rut•ow H•ll9IJII H"li!lm 

The followlna an: Company R.ocopizcd Naliaaal Holiclayadctmninc:d at lbc loutiooof lbcori1lnatotoftbe 
Call: New Ycu'a Day. Mmin Ladia Kia& Day. Pics.dml'a Day, Mcmorw Day. ladq: n ll 1« Day, IAor 
Day, (Al,m,b,,s Day, Vdmll'a Day, 1'lrmbpvlQI Day, Cbrisanu Day 

The cvcaia& rue ia ated ..iaa a""'-rue WOOlld ~ apply. Wbco a Call tqL,u m oa: ra1e p<:nOd and 
coda m IIIOChcf, lbc rue inc1l'cct ill each rue po:nodapplles 1o lbc porlioll of lbc Call OCC\l1Tina wilhla lhl.1 ra1e 
period. Ill die cwnr mas a mimJII: Is aplll l,ct......, IWD rue periods. 11,c me in effect at lbc mrt of that fflllllllC 

applic:s. 

Dooma KJm, Prmlcnt 
NOR COMM\JNICA TIONS. INC. 
I 00 Eu1 S.0:.,lc Road. Sui1e 220 
PllillpiilO Beach, Fl. 33064 

EITCClive. 
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The pcrl(>II. rum. cocponl>OCI or goY-fflllDCOW u.o.lt wbic.b onlcrJ Service Ind wW IS l'C1pOCISibic ror the 
p&ymau or cbaria md £or comp!w,a: witb the Colllpal,y'a Tariff rqw&bOCIS. A Customer is comldmd to 
be ao llmlWl1 for billiq pwpoocs. The term o.._. &ho uicludcs ao mill)' that mnams ~ ID 

the Co,q,my Sav,cc a1lcr its eccoanl(a) 1tt taDOffl! from the ~y', billina aystan. IW*'qUCftlly 
continues IO"*' Company'• D<tWOCt. and is billed by a local exdia.nr camcr for-"'*• ot~ wa 
Savice for wbi,:b DO ocher C\a10m0 tJ obliptcd 10 compcnsale Compeny. 

Localions desisn,atcd by a CUsromer where Service u origilla~ wbctba for IIS own 
comrrczniatioos ocecb or for tbc me of its resale CWIQU)UL 

Dedicaled Local Access bctwem the Oistoma's Pmnlscs or serving wire CCIII.ct md lbc Compmy'• Pooni-of. 
"'1:talce fer orip.alioo or lam.!nanoa of Calls. 

DS-0 meam Oi&Jw Sigml Level O Sm,,ec and is a 64 Kbps ligi,al. 

OS.I IDC&DSOiJiw Sigm.l Level I Scrvice md IS a I~ MbpaaipaJ 

PS:9 WJJb YE hems 

Os--0 S<Tvicc w,th Vf LoaJ A«css facil111a ptovidcs ro, the cran,:mw,on of IUl&log voice and/or data widut! 
300 Hz to 3000 Hz frequency ,uac. 

QS-9 widl DDS Acsm 

0S.0 Semec wtth DOS Acua facilities ptovidcs for the cnnsmiSJIOO of digital dala ti speeds 2 4, 4 s. 9.6 
or 56 K., 

lasucd by: Dama Kim. Pruidmt 
NOR COMM\JNICA TIONS. INC. 
100 Eal Sample 11-. Suite 220 
Pompe.oo Beach, FL 33064 
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A Semce arda ic1lad • die n,qacs1 of the c..aom.:r mat is pocrncd in I lime period sb:>r1a dwt the 
Coa:ii-t• sandatd Service ~ 

Jmtmtut C'w Bas11 OCB> 

1-Ddmdual Case au .. (ICB) dclnmii,alioas 1Dvolvc 1ttmll0'1S wbctt con-.,la Cus1omer-spedf,c eor.,ny 
amoacmcnu uc rcqwml IO W!jraclOriJy aav• tbc O>sromn. The n:uurc or such Service r<quimncu11 m.t<S 
u ddrlCllh or uq,ouibk to CSlllbbsh ac,xraJ tariff~ ror -b cl1'C1mlSlaOen. Wbc:, ,1 bccoma 
paaible IO dt1nw spc,ci6c lfflnl and CODCbllGm for sucb otrcrmp. tbry will be offcml punmnt IO such 
lmnl and C>CDlh-. 

IPRtl!MO 

1k aaXDectiCIII or I Cimul. DNbcaled Ac:cca Imo. or pan for new, chaQacd or an add,t>Oaal ~ . 

~ ScrvlDl: 1DC1DS lbalponiaa or1cttmwrnra11Gm clwmcl bclwmi a C<,mpany-dcsiJl'&ICd Pomt· 
o(.l'rclocDc:,c ia ooc evh a and I Poim-of,f'raalcc m UOlba acbaqc. 

I " IW tioa 

1a:, ........ 111a11 ....... I CODCl,-wbcrcby die Scrv,a: Of a pomca lbc:rcof .. UCIIIJ><RbVC. bcpmma II lb< 
IDDt or - by the 0utomr:,- IO eor.,ny lhat such $nv1CC IS inopcnhvc &Dd cndJng &I tbc rimt or 
~ 

Doana Kim. President 
NOR COMM\JNICA TIONS. INC. 
I 00 E.aS1 ~ Road. Slntc 220 
Pompano Bcacb. FL 33064 
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A gcogrlplical an:a C1tlblished for dac provmoa IIDd adminislration of commwucatJOns Sctvic• or a local 
adw:cc compmy. 

Log!Accm 

Tht local tclcpboo,, utilil y thot prov;dcs irkpboac achangc ,avices, 

MlllliplcxiDJ ,s lhc atqUCnlial comi,ining of lower bi! nM: PriVUt Lmc Strvicc:s oato a big!ltr bit rate Privai.: 
Linc Service for mon, dlkimt fcili1y capoctty 1m,tc or vice \'CU. 

Tht mmncr which the CllsmmcT dalgmta u dx mam of billing c!wJes for Calls iui:lg dx Company'• 
Savic:e. 

The moduic:abOO of Ill C1lSting C1m111. Dcdialrd Access line or po(t. II lht ~ of !be Olslomcr, requiring 
liOfflC Pbys,cal Ow,gc or mcmumhOn. 

Dam,a Klm. Pn:sldccl 
SOR COMMUNlCA TIONS. INC. 
100 Eut ~ Rood. Sw:c 220 
Pocq,aoo Bacll. FL 33064 
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A Co~ny-<lcsignat<d locorion wbctt a (adltry IS mah,ialncd for the purpos,, of providing acc:as lo its 
Savia. 

Primary Bouie 

The -~ which. in !he~ of Customcr-designalal n>.iring or lcmporuy re-routing. would be used by 
the Co,rcpany in the provision ofSttvict. 

Priv11t Lins 

A ckdiatcd trmsmiSSlon channc:l funmhcd to• customer wilhout inramed101c swiithing arrangcm<111S for 
full-time ~ UJC. 

Rate Caner 

The Rt,qua1cd Scrvia: Oat<, is !he da~ requested by the Cu..toma for commcnccm<nl of Service and agtttd 
10 by !be Cocnpaay. 

To make Se,v;.c operative followmg III inlaTUplioa by rq,aa. rcusig=i. tt-routi"B. 1ubsli1Utlon of 
COll.po«tlt paru. or ocbcrwisc. u dc1etmincd by dlt canicr{1) involv<d 

0..- lin. Paesadml 
SOR CO.\f.MUNlCA TIONS. INC. 
100 £asa S.,.. Rood. So.de 220 
Poq.a.ao 8-h. n 33064 

Effcctivc: 
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lbc ... doaed by lbcc:.aaa.cr md-.S .. lbc Scnl<t order dana& •b.lCb lbc ~ ...n prond< lbc 
Scn,,ca sub.a ibcd IO by lbc C-.. lbc lmD cm be IIIIC8llly ot III lbc cue of Pnvalt '-- Sc,v,cn fot 
• p,ric,d al ap ... s ~ 

Smzf I) 1· Ml Ofl'qmp 

Spcaal INI ot".a,op. cbk>'• rs ot modtfkatiam ofdl rqul&r Sance olrcnap w!ucli Ill< Company may, 
en. - IO lime, olfcr 10 us 0..11 'l fot • poroc1llar Snvn. Such otrmnp may be !united IO cnuin 
4-s. t1111CS. 111111 loc:•rians Sudl offcnilp will be filed wnh lhe SDPUC. 

lbc ...,_ =- Scmcrs Tan!!' and cffcc:u,1: ~ lbcrc1o flied by lbc CC>ll'lpaDY Wllh lbc 

C •• 

I!'R: W,x Com:r ..tiop 

VF D •'Oicc frc,qumcy Of~ $emu~ Cot pri-lmc "=•· Normal lnnsmissioo is in lb< 
300 bcnz IO 3000 bcnz 6cqoca::y bad. 

OoDlla K..im.. ~ 
NOR COMMUNICATIONS. INC. 
I 00 Eal Sample: Road. Sm1e 220 
Poque> 8-h. FL 33064 
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1 l\\iLES AND REGULATIONS 

2.1. 

2.1 .1. 1n1ram,e Tdeo w11111lc:atiom Service ("Scrvn·) u the fumishing of Company commim,atioa 

ScMces CXIDC•inccl htma bct,,,,,a, ,pccif,cd k.ulioas UDdcr the tams ofdus Tariff. 

2.1.1. Any member of dr seacnJ public C inclllding IIIY .,.o,n1 pcBOa or kgalJy O<pniz,cd amiy Rd> u 
a CUIJiOi.iioa. jiiill>dib,p. or govcmm<1111J body) is mritJcd to ootain Savicc: llllda lhis T lrifT. 
pnMdat dDI thc Compmy rcsav~ dr risJu to deny Servi= (A) to Ill)' Clwomcr dw. in dr 
Company'1-obic: opm,or,. prcscots MIi undue riskof noq,.ymeoi. (B) in CUUll.-..:0 in "'11ich 
dltCoq,aay bas ra>00 IO be!X\~ mat the we of the Savicc: would violate 1hc provmoas of this 
Tlriff' or my appbahlc law or if any 'l'Pilcable law rcsuxu or pn,lul>its pn,visioa of cbc Scmoc. °' 
(C) if imufr1C1m1 Cxilioca arc available to prcmdc the Semcc (in such cases Compuy shill make 
besld!'om 10 ... • l•k thcoocdsofall polClllia;I Clislo,nas by meansoffllcility Ul.\)IO•cmc:alS 

or pmdwcs, of c.paciry, if sodi dfom wt1l m thc Company's apinloa. provide thc C°""""y .,;a, 
a rcasooablc mum oo tts apcnditma). hut Gftly for '° loog u RJCh ,ma~ aisls. 

2.1.3. Company. whaJ acnag at 11>< .:~ , n,qucst and u t1S avthon:zcd aga,t. will rmu rt'MOOlbk 
dforu 10 anqc for Savicc: rc,quiran.:,ltt. !UCh as spc,cul routing. DiV<nity. Allcmak Ac:cas. or 
arcwt ca• fr" . I 

2.1 .4. Scrna: ,s otra..l inc,qml access admtg,:s ~ IO lb< avatl.ability of Cllcilitits and Ill<~ 
o( dm Tariff. Compmy tacn'a the rigid IO raldc IO prcmdc Savicc: to OI' f'tom any localioo -t.= 
tbe otcemry facibric:- 8114'or c:qiripmna arc - available. 

2.1.5.A. die amo._. ,. ._.. dlC Savicc: i:a viobtioa of 11,i, T atilt; or 

:U .6. Scmcc t-ccim Oil 1!,.., dlilC lhal hilq bccca,es ~ IDd is pnmdcd OD dot basil o( I 1111mm111D 

period of 11 lcasl on,r maadi.. 24 boun per day. For dr pmpoia of, ,-,,-nifta dlmp:s m dm Tana; 
a olOOlb is comiducd IO la~ 30 days. 

2.1.7 Scmcc will be pnmdcd umiJ cancdrd by die C\ISlalna on- less lbao duny (30) cb,ys'""""" 
aooa: from die due of pomrmk oo dot lcncr g,vmg aooa: of c:ancd1aban.. 

2.1.J. ~ ben,m. or m myadlcrpowiam ofcbis Tari1T, m inmy uwt.uc amcnals ISsucd by dr 
C ; 1 lllalJ BM MIIY per-on my OW'll<nbip, inla'CSt. or po,widal}' ,.. m my code or 8()CI 

,-ilia --.I by dac Compmy ID iu 001111P*D,cn. 

Do-ma Km. l'>tsidml 
NOit OOMMUN1CA TIOSS. INC. 
100 EaSI Sampo Road. S...... 220 
Pmpaao llcacl,. FL 33(3''.t 
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l I Cl Th< (.'omp.m) menu dlt nsba ID daJCCD:IIU< tum..i.m, Scn-.ca ""boJhlla ..,._.. ~ •Tmeft 

~ . "ba, DCCU$Jlaled by CoadfllOftS ~-o,,d IU coatrol C....S.-~-ood 11,r C_,, COIIIJol 
mcludc. but att - bmllC,d 10. • CIIAOIIXf's bav"'I Call ,"Olumt Ol • n.11111& paaa,, 11m ruulG."" 
-r rca.11. ;,, ~ blc»cbJ< ... cdlcr 5cn • ..,, clqradauaa .. hlch iwhmdy a/Teas Scn,c,: io di< 
ca1bQa pony. lhc OlfiOIIICT."" cdlcr C...-..n of lbr Compeoy 

2.1 IO U<rpC as ad><, """" pr-... llltd ID duo T anlT Ol as opcafJ<ld e WT1hlll by lbr pa1y amded ID r<em'C 

Scn-ic<. - maybe l"a, onllyOl 111 ~ 11> lhc ~ w1loK ........sadbusmcu ~ 
'l'l'C"' on lhc C1<Cld<'d Scn-..c onla Uld di< dTenn-c cl.ale of miy oocia: mall be lbc claac o( dtb,-ny 
of ..,.1, DObCC. ooc lhc ctaac of moiliQa. By •TIDCII -. c....,y Ol C.-msy dw,gc the 
party to rcca~ - ....S.'Ol die addrul to •iucb tuc:b - 11 to be dcb,-md. In die c-·m1 no 
C-. w ('ampany ~ rs pnn•llltd m doc =ICd ScnYc onla. -w11 be sn·cn io !ht 
bsa i:--~ aokeu of0n1onxr«. as~-

2..2. Qsbg Imm and Coo@,ie,, 

21 I The iwnc:(1) of Ilic Customa1•J dninng le> we the Snvicc mu>t be ,upublCd m 11,c ApplnllCXI fOl 
Scn1<< 

2.11 The Cu.stofflcf l &fCCS to~ Ille Company provllltd oqu,pm<nl U1 OC<Old&ncC wUII IDSIIUCUODS 

or lht Company or die Company's apt. Fu!ur< ID do so "111 void doc Con..,any hab.lrty fot 

ms=vpc,on of SnvK't" 1111d msy malcc Customer rapomiblc {or~ ,o C"l"'f"l'CO' punu,1111 10 

s.c- J 2.3 bc_S.,... 

2.2.l. Cwaoma •81<'0 io mum to the Company all Company-provided cqwpma,t dcbvcml io Custom<T 
,.,dun fi~ (S) days oflfflnmluoa of the SaVtcc m ~ ..,tb "1uch doc cqwpmc1lC wu uscd. 
Said cqwpmc,,1 slwl be ,n the wnc, coodmoo u wbtn dcfivmed to Cu.stoa,,e,r, -1 • ·ear IJld leat 

oolyaccplcd. ClislOmCr shall n:unbunc die Company.• oa dcmmd. {or aay coui uxun-cdby die 
Company di.le to Clul0ma'1 {ulurt ID comply "1th 11\is p.o,moo 

2.2.4. A Customcrsh.all llOI u.sc any ><TVrc<-rrwk otlndcman: of die Com;,any.,. mer 10111< Company ,n 
~ Wflh any produc1. <q11,pmrot. promouon. oc publa1,on of die Cusiomn w11hou1 poor 
•1enllffl oppn,vaJ of lhc Company. 

2 2 S le tbc cvm1 s.u1 .. bfouaht Ol any anomcy rs rctamcd by lhc Comp,u,y IO rnfon:c lhc: lmlU of llus 
T,nlT. tbc Company wll be mntled IO n:co--cr, u, addiuoa 10 any Olhcr remedy. n:lfl'.bun.-rnm1 ro, 
rtUONblc • ttomcys' ftc1, COUt1 COSll, COid or UIYOltplJOCI and Olhct related Cl,pcn5n IDC\UTcd m 
~ lh<ttT,ilh 

2.2 6. The provLS,on of Service Wlll noc create a panncn1up ot ,ou,1,-mtu1c bcl,,.ttn the Company aoJ lhc 
Omomcr nor n:tuh m ,01111 Servi«: olTcnnp ID tbc\t rnp«n>< Cu""'11<n 

Domia Kun. Prcs,cla,t 

NOR COMMUNICA noss. INC. 
100 E&sl Samf,k Road. Sui1e uo 
Pomp&oo Beach. FL JJOt,,1 
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2 2. 7. T\c ratr or ,-olumc mta1W11 ~I IIPPbcablc IO• C.,_,.. for I paniculat ~ ot Semas shall 
bcdicrairor~~~lmcfl'ee1a11he~orct,,,rmx>lhlybiDa,gpcnod~ 
to tbt Oi-..r ror dic ~ Sctvu °' Scrv1cC\. Whal • Savicc II IUbjcc1 '° • maumwn 
moalhly dwae. .IClCCUDI dwae. port dwgc or ocha rccumnc clwJc or Noarccurrma Chui• fo, 
bcdl ~ wl u&i-ScrvJ<c. anly CDC IIICh cJmsc ail ac,piy pa - ..S dial~ 
shall be die -.- cllalJc. 

2.2-8. Scrvitt rcqucslCd by 0.S- IDd 10 be prov,dc,d ~ 10 d,is Tariff 11,all be~ oo 
Cca,poay SaVICC Otdct forms in cf!'cct frcm IIIDC 10 IIIDC Of 0-,,• forms ICC:Cl*'I in wrilms 
by""~ badqual1al ~ or die Cca,pmy (collcccvcly menu! 10 u "S<nn 
<>,den"). 

2.2.9. If U, Cllllity od,cr drm dic company (c ... a-i..r camcr CW • Al!'l)l,a> m,po,cs CUflCI 00 !he 
c:.,q,.,,y in wuh • ~ dw mmy'• c:imJcs will be pmed *°"lb codle 01110mCT 

aloo 

2.2 10 11x ScrvJ<c Commu,nn,s Pmod far my Sctvu lh&ll bcemblished by die Scmcc Order rekvaal 
1hcmo and, ........... , oo die Swt or Sc,rv,c,: o.a. Upoo upa-. clCb Servu CcwWUIDW.ul 
Pcnod far ,ucb Scmcc toball avcoma11C•lly be mended ...i,,.,:t IO •'lillcD DOdcc, of lrmWlllioa by 
Olkr° Compay or o.._.... U of I dale - Im drm dmty (30) day> 1.fta dcbvay o( Aid DCbCC 

IO lbt adia. Tbc c:lmJcs far l.mc:raduiaac ScrYicx cbms-,, ad......,._ t.hall - n.cecd .. 
dxn cur.- Compa,ry moadHC>-moad, dmp:s IA)bCablc IO IQds SaT1c:c 

2J. lJllzilill: 

2J I. Ea.cq,c as p,ow.dcdocbm,,.sc III dm Tanff. die O:,q,m,y sball DOC be liabk to 0.....,.... army ochct 
pcnaa. firm ar Cllllity far ""Y wlurr of pcrfom:wx:c bcmmdcr 1f IUCb Ca.iutt 11 doe IIO my cause or 
aaics bc,,_s die lff1Cllleb!t CODlrOI ofdat eom:-,. Sldcws wll i,,cludc. widiooul l.amu,ca, 
ldl of God. fse. crpiosio,,. nnchtmn cable ca, - or ocbtt similar occm ,a..:c. ey law. order. 
rqw.llban. dirccboo.-=-- ar ~ ol doc lJmacd <;c,..,. p"UDIDCDI or of my ochct aooanmm1 
ar o< aay CMl cw mili1l,ry oadloniy, na-.J cmt1 p:n<ICS. iarw, «bOm. rioa, wan. milu:s. lockoou 
ar wort ~ cw odicr lebcr clJr....Jlicl.. Al!'l)l,a f:ailurrs.. sbonagu. lwacha "' delays. or 
pouu.pxcof cx-=g Scmc:a IOn:sll)ff ~ me 4Jy ..,II, Plrt 6-t. Sabpert D. ~ 
A. of die FCC'• Rlllcs-S aq,,,,..._ 

2J..l. Tbc C~isDOC hllbldaraayxtar 1weofuyochacompaayarc,, 4 1(sblalgaay 
Cc,apz,y affibat.< that is , po. ric i;•mt cw coocumas camcr) NnUShiag • ponloo of dx: Sen-ice cw 
facthtia. eqn I I or~ u•,- 1-1 wuh IUd, Scrvitt 

Dceu~f', · : 

NOR COMMtOOCA noxs. INC. 
I 00 E.uz Sample Rmd. Sa.ac 220 
P. Bocb. Fl. 33064 
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2 ) J Thc Cu>1oma u rcsp.,anblc for lakmg all ncttSSl.r)' kpl stc,,s for uncn:onnccung the Customer 
l"O''tdcd 1crmmal cqutpmc:111 wuh the Company fK1l11,cs. The Customn sh>ll rnsurc that lbc signab 
cm,ncd 11110 the Company, ~ork do 001cwmac Company cqu1pmcn~ lnJ"1< J)el>OIU>(I or dq;ndc 
Scn,cc to ocher CuSlxlmcn. Thc Customer i, rnponul>k fot s«unng all hcenscs. pcnnais. nghts-or, 
,ny. and other arrmgm,cnts oec<SS&r)' for such in~oa. In add11100.. the cusiomcr shall 
c:omi,ly W1lb applnblc LEC sign1l pcwa lbtutltions. 

2.J.S. ThcCompany moy ttly on local Exclw>gc Camcn or Olbcr thin! p.vtics for lhc p<tfonnance or Olbcr 
Sevtccs suth u Loal Access.. Upon CUSI.Ontcf rcqoes1 and cucul>OO ltld ddivay or •l'P"Ol)fl-lte 

aulhon:zui$ documents, tbe Company may act as agent forC\ulllma mobtainmg sud, ocher Sc,v,c,:s. 

CllllOmds h.abiluy f0< dw-gcs bcrcundct shall not be n,ducc,d by untimely tnsiallation or-,. 
opcrabOII of Customer pnmd<d facibtics and t:qlllplD<1U. 

2.3.6. The &iJurc to give notic:t of do&uh. to enforce or amst upon corr-.,liatl« with any of lhc tmm or 
conditiom bttcin. tbe wai....-of any 1am or cmdmons bema. or tbe gnnling of an cxlClWOO oftimc, 
for p<tformara: by lhc Company or (be Cus10mcf '1laJJ DO( comn1111e lhc pnmant'.111 wanu of any 
tam°' <ood.it""' h<mn. Each of lbe povi,,oa.. i:haU mnun al all 111ne in Ml fora, and effm until 
modi(,cd in " nnng.. 

l..J.8. Rttcn'Cd for futun: ll5C 

2J.9 . IA !he <''ffll pa,1>es od,c,r WD C-(•.g.. CusJomds C\IStomcal shall i>Avc UK o(d,c ~C 

dutttly or u,dm:,:tly through Customa. dtcn Customer •s=:s to forever Uldcmmfy and bold 
Corripany and any affiliated or wuff"alialcd lhi,d..puty. <hird·ranr provider or opcrato, of fac,ht,cs 
empk--'Cd m p,ovwon or the ~ lw:mJcss from and 1pms1 any and all clamn. demand.• runs.. 
octlOIU. loucs.d.amagn. =smcnts or payma,ts which moy be wencd by said panics arum~ out 
of or relaling to any Ddects. 

2.3.10. In d,e CVffll lMI Company is required to perform a Cnwit rcdc:sigo due to imcc...- mfonmuan 
provided by the Omoma; or. cimumunccs u, whid, such COSIS and cxpcmcs arr callSftl by tbe 
Customa or reason>bly incurred by tbe C~y for tbe bcncfiloftbe CUSIOmcf. tbe CuRomcr is 

rnpo<1$1blc for the paymml or all sud, dwp. 

lssucd by: Donn.a Kim. l'TaJdmt 
NOR COMMUNICATIONS, lNC. 
I 00 East Somplc Road. Suite 220 
Pompano Bexh. Fl. 3}()64 
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2 • I I( 1 en-ca.xii a S...,a: Order bcfott dlc Scm°" bcpa. be!«,: cc•......,_ «dlc Mw 
l'mod. OI bd'att <.........,_of_,., CJd><r pc:nod -.all) ap-cal apOII by die C-, wl die 
Ccmpay. a dlwfC WIii be lcwcd llpOD dlc Onwnn (o, lbc ..........,,mblt pomcmu( cq,a,d,twa 
or lehhr-, -,u1 aprcaly oo bdalf of cbc C- by Ilic Coqrmy and - r.Dy tttmbuncd 
br ,....,now ad amdily ~ (!. ba,,d .. I Scrvw;c order by I 0.-,, .,. .W:OW 

Im c,11,,a bcpa OI been CGilpCICd. bat m Sav,as ~ die WW>>Ciabk CQRS of ISb 

·-....... sba.11 be barw by dlc c-. 
2 . .U l.'poa duny (30) da)'I' pnur • Tltlell -.CC. nlbcr C.-.ma OI C-.-,, dt.all baVc chc nghl. w,dloul 

cn::dJana CUfJ'C OI ocbcr ""*"111) , 10 c-,cl die afl'cacd po,tJOD o( dlc .SC,.,CC. if lbc u,mpaD)' d 

p # ft db) powaJ aadic..11) m11D ~ said po,-. OI if lltrf ~ ~ Ol lfflD 
<--.d llctao wl ~ 10 die alfcnocl ' icn,a- IS .... II) dqed b) Old<r of 11M: bipc,r 
.-, of.......,...,. piidlc-.., •isd die ma11a .. awcal. dlc Federal c ....... mraticms 

C .. od,a local. - OI l'cdaal So''cmmail -i.an,y 

lJ Ccqfbtbop for Crrr bx tbs Conppqy 

2 ~ I tpoc.....,.}"IDC1llof-, """°""'& 11>1hc C....-r.m Ill""' a ,~of aey«dle I'"".,._ 
IO'ffml>I lbc f....-luna ofScrv,.., under mn Tanfr, dlc Compauy moy • .,.- fM b&ISmcso day, 
•nam -r ...... 10 dlc c-. ocq,c m alr'ml< CUCI. " '~ -"llff1llll aD)' balHbly. 
H fr ly 1w • w d,c tw11Z111m&ol.x11Scn'ltt. Tb<.......,,-.crmaybe __ md..,.,. 
fl.- die "'PW ....t,ly boll fa, I0'1CC. C-- lbalJ be dttmcd 10 ba,-c am:clrd So,,a: ti of 

die dale of_,. ~- •111 md sball be lablc for-, .-.,11-c:1mps Kl fodh • d,,$ T-,ff 

2..S.l \l.' id,out ......,,.. Ill) uabtbry • ...,.. C°""'l'DY may cbsctwmw dlc r... h,.. of Scn>c,c(o to a 
c .......... ..,... fl'-c i,.....,.... day> WTdJcD aoocc ,/die u,mpaD)' ~ u ~ 1C&N10 o ac:a:u.) 

111 prn~C!:llm 10~ .... &...cl m 10odtnwocp.-c:t HS p,ncwcl ....... faalwxoo, S.:,.,a:s 

UDda dlc rono,...,. ~ acq,, UDda ain:mt cna •1><ff dlc ...-. - r be 
cb:OtiDCCll<d lftlmCdmcfy 111d •'llbout -.. .. 

2.5.l.A 1fdlc CUSICHDCr m111CS 10 funusli mformaow 10 dlc Coqrmy ttpnb,1a lbc a..-.o-, 
crcdil• "'<IIUl:D<:U. ... ptil Gr~ IN of- c:amc, ,- II IIIOI S Xf',a:J m llS 

pi.-.!...., of Sc:n'IC'C(O, 

2 51. B If lhc Cusrcmcr ~ Wtc mformwon 10 dlc Con,po,,y ~ 11M: °""1mc,', 
idcnbl). addr<n. atdll-•onluncu. ptil OI OIJTffll use of Cu-. , __ 
Sav,c,a. or m pl-.! me of dlc Campuy Sov,ce(1t. 

U.2.C. 1fdiit <.:.-staacs dYI u ""111 - camply•,m • rcqo,ni nf lhc C....-) fa, rn>CNUblc 
oecuniy for dlc ~ for Scn-.a;,1. 

Donna Jtim. Prefldm1 
NOR CO.\C.\IUNICA noss. 1,-c 
I 00 Es.a Sample Roed. S-: 2.20 
""'4-w Bach. Fl 3~ 
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2 .5 2.0 1! tbt Cuslomtr bas becfl JJvm five bustncu d.tyi wnt1a1 tlOtlC< m a 5Cpltllte ma,hq by lhc 
Coa,pas,y or aay paa due.- (wlucb rcmaim uapaxl m •bole or u, p,u1) fot 111y of lhc 
Company', communlCl!lOaS Scmocs to wbich lhc a-, olha sub,rnbcs °' h.acl 
sublcribcd w UKd: 

LJ.2.E. m lbc cnm or llll:IUll>on:tt ""'· 

2.5.2.f. Folio...,. lhc cmcoaottbOO or ocrvu f« my of lbcK ,casom, lbc Cc,mpany °' lhc local 
eubamcc ..ulaty >Ctml IS Compu,y •J<:111. will DOCl(y lhc kJq,boac ~ chat 
tcr\'ICC was ducoanc,clCd and why. 1bc ooc,cc W>II U>tludc all reasons for the~ 
Uld wdl mdudc a toll· Im: nwnbc:r wbm: u, old usal~ can obtain additional 
lllformaooa. Soacc: wll be dccmcd pvai upoo dcpo,,t. posiaic pttpaJd. m lhc U.S. Moil 
to cbc old utds/CUSIOmCI', lut known addr-eu and in compl~ Wllh lbc c-iusswn·, 
Nia. 

2.5.3. 1l,c clasco,IUl&WICC of Sco'>«i•) by lhc Cc,mpan) pu.~t IO llus Scct,oo docs IIOI rc1 ....... lbc 
C..-r of any obbpllCDS IO pay lhc Company for clwga due and o .. ,ng f« SctvlC<(s) fllrnishcd 
up to lhc IJm< of due oi•1m, ...... _ 1bc mn<d,a W1 fonb hcrciD wll DOI be adu!1vc ....S the 
Company t.h&II at all nma be cnttllcd IO all npu .-... table IO it uncln c11hcr la• or cqu1,y 

:U. l. CrcdJt aJlowmcc (or lhc mtmUptlOII of Scrv,cc ii subject colhc gcncnl babtlny pnms,oi,s Id (onb 

m dns Tanff. Cmeamen shall rccnvc oo cn,dit allowance for lhc irumupcioa of scrvu wtucb IS due 
to dlC c....-,,s -=c or adJ.......,. tq.liJCIICC o(lhc CUSIGma, °' 10 cbc failure of c.banacls °' 
<qwpmcm pnmded by lbc Clmorna. The Cuslclmn sbould notify the Compu,y ,1,m the Customa 
"••-vr of aay m1aNpllOD 111 Seo~ for ... hicb a ettdi1 1lloW21>Ce i1 dcsim!. Bdocc 1,1vmg such 
DDCltt. cbc 0-. shall as«rtam that lbc aoublc IS IIOI bcuig ca\lSC'd by my aaxm or omamon 
""t!un Cmtomcr', ccc,uol. or u DOI u, wv,q or <quipmcnl. 1( any. funusb,d by lhc Custamcr 111 
c ...a,on Wllh lhe Cc,mpanfs Scrviccl. 

2 6.2. No a-..bl as alloa-.d III lbi:: c-n11 1aV1CC must be mtcrNplCd m ordc, to provide n,ulme Kn-.« qaol,ty 
Of rc1elCd UIVatlp'O>S, 

loJ A For~ofsen-.cnor faah1>aofC.....,.. :r;O< 

2.6.311 For wJun, of sen'ICCS or eqwpmmt callltd by lhc n<ghgcn<< or wtllfuJ acu ofClastorne, 

2.6 ~. Ctcdd r« a "*11...-Jbil <-- , , afterClwoma ooafcCompanyoflhcinti:m1pt1orund 
CA2R'S •bm IICn'ICCS have bra, rCStOrt'd. 

l......S by: 0-.. Ksm.. Ptcs,dcol 

NOil COMMUNICA TIO,'-$. INC 
I 00 Edi Sample Rood. Sw!e 1lO 
~ BcKb. FL 3 \ 11';4 
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2.6.6. For pwposes or md,c compu1&tion. every moc11h aha1I be comidcrcd co h.ttt no houn 

2.6.7. Nomd11 shall be allowed for an mtcrrupcioo ora <oollmlOUS duntioa of lc:u lhan two houn 

2.6.a. The Cluloma wU bo mdilL<I for an mletNp(ion orrwo houn or morr •• • nic of tn20th of the 
moclhly recurring c!wJe ror lb< Krvice aff,-cled for each bow or m.t)Of mctlOO lbcn,of Chat the 
mttnupCJOCI coarmues. C.lcvlauons of the c -.dit sh.all be mack m acco.daDce wllb thc followms 
rormuu 

Credit Formwa: 

Credit • ..A. x B 
120 

•A• • oulllgc tune m houn 
· e· • tout monthly charge for affccled fac1hty 

2.7. VK ofS;rryjc• 

2.7. t The Scfvlees offend her= may be uSGd (or ""Y lawful pwi,osc, mcludin& rosod<nb&l. busU><St.. 
go,'mllllCOtal, or other IISC. Tbctt arc no n:atn<tlOns 01uharing or resale of Services. Howe=, lhc 
Customer remains 11.tble for all obliptions im<kr this Tanll' notwirbsllnding such ilwing or resale 
and rcpnllcu of the Compmy's lcnowledsc of wnc. The Coa,pai,y shall have no liability to at1y 
pcnoa or mtity othcr than tbc Customer and ocly u set foc1h in Sccuoo 2.3. Tbc Customer shall noc 
we nor permit othcn to Uk the Service in a manner lbal could intcrfrn: with ~ices provided to 
olhcn or thac could h.tnn the facihtie, o( the CO<npQ:y or Olbcn. 

2.7.2. Scrvicc lhnusbcd by the Compeny may be amngcd for Joinl = or auchoriud ui<:. Thcjoinc UKT 
or Aulhoru:ed User wll be pcnn,cled co use 1uch Scrv1ec in tbc same manoa u tbc C\1$tomer, but 
rubjcc1 to the followlnJ, 

2 7.2.A. One JOlnl ...... or Auchonud User mus1 be cbipled u the CIISU>lnn. 

2.7.2.B All c.hargcs for the $cr\,cc will be compw.ed as 1( tbc Service ....,.. to be billed co one 
Cllstomcr. The )Oint user or Alllhonud Usa • luch bu bcm dcsigmce<I u the Cuscoma 
will be billed for all compollCIIIS of the Sctvicc and will be rcspoos,l>k frw all paymmts 10 

the Cooipany. In the cvmt that the designated Customct fa,ls 10 p,ty rhc Company, each 
)Oinl mer or Aulbari:z,cd U1Ct i.hall be liable to tbc Cooipany for all dw&n i.ncw=1 as• 
raull oC dS uac of the Cooipany'• Savi<c. 

0.- It-. PPt"""'-
~ ~XATtOSS.. INC. 
100 ~ S...,. lt.-l S- ll0 
P C 8-11. Fl. 33064 
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2 7 .3. In 1ddmon 10 thc other proV1J1ons m th1J Tanll', Cu..tomm reselling Company ScMClCS shall be 
rupoosiblc: for all inla1Ction and mierfaa: w,th their own subsrn'bcn or cusuimcrs. lllo pmv1Jion 
of the Service wdl D01crc11.c I panncnhlp or ,oint v<IINR bclwcco CompanyandOlsu>ma ncw result 
101jo101 c:ormn.mic:luaas SavlQC otfcring to I.be Customers of c,thcr I.be Companyotthe CUslomc,. 

2.7.4. Sctvicc filmisbod by the Company sball DOI be wed for any unl.lwful or Ctm;dulca1 pu,posc:s. 

2. 7 .S. llio CIIJtomcr will be bill<d directly by the LEC for ccrum Dalicaled A~css arnJ1gcmcntucl«lcd 
by the CullOll'.ler for the prov1JIOl\llli of dir«t acccss anugcmmts. In those UIJWICCS ,.bac the 
Company 11 the CIIJIOffle1'1 rcqucs1 may ICl u apt io the ordering of such &rr1J1gcmcnts. the 
Compo.ny wdl b,U the CIIJtomer Local Acceu cJwsc,. 

2.8. Payment, A1SCJl'<JIA 

2.8.1. Tbc ~ b rcspocwl>k for payment of all ctwga for Scniers filmnbcd to 1hr 0..-or its 
jomtor Authoriud Uscn. This rcspom,l>ility b DOI clwigcdtb: to any-. ammt, or abuse ortbc 
Customds Scrv,u or Cu1tomcr provided equipment by ihlnl pu1>CS, the Orwmn's cmplo)CC1, or 
the publ,c. 

2.8.2. The Company's bills arc due upon rccripl. Amow,ts DOI pud w,tlun JO .S.ys from che 8&11 Dale of 
the invoice will be cocsidcml past clue. CuslDmcn wtll be use.cl • la Coe ca poS1 due -.its 
iJ, the ltDOWll not to accul the muimwn lawful nut Wida appticablc SUic law. tr• L-... 
pre aits a.n undue risk or noapaymcn1 11 any time. the Ccxnpeny may ""lWR dlaJ c...- oo pay 
iu bilt.. ... thin a ~ ificd number or mys md 1r> make IDdl paymc,m m callh or Ilic eqwvaleot or 
ash. 

2.8 .3. In clctenrunina wbcthcr • Custoaia prcsa,ts a.a ~ risk or """P")aim1. tbc Ccxnpeny shall 
consider the followmg factors: (A) the Cuslomc(s payment hi.story (if any) with thcCompai,y and 
its am.liaia. (B) CIIJtomcts ab1b1y to dcmoasmuc adcql. 1c abihty to pay for the Service. (C) cmlit 
and rclaled utl'ormation provided by Customa. lawfilll/ obtained (rora lhi1d partn ot publtc:ly 
available. and (D) mformalico rdatsng to Cllstomc,'1 fflffilicmcnl. o.......n IDd atrillAla (if any). 

2.8.4. 011pU1.c1 with rcspcct to charges """1 be presented to I.be Compai,y m Wffli"I widi.m wny 4,ys 6ocn 
the date tbc UIVOtec IS rcndcrcd Of ll>Ch IDVOICC wdl be: dttfflcd 10 be: corrcct and biodJna on I.be 
Cusiomer. 

2.8.5. If • LEC hu ntab111hcd or cmbhsbcs a Sp«11l Accns IW'Chus<. die Company w,ll btll the 
surcJwsc bcJimiina on the ctfc:aive elate of such surdwsc for Spcaal Acceu ar1qemcus 
pra,cady m Scrnc%. The Compai,y will ccuc billmg the SpcciaJ Access turchugc upaa =c,pc or 
an E.acmiic-Cauf ,aic or if lbc SUffllllJC 1J =-eel by die LEC. 

Oomsl Krrn. President 
NOR COMMUNICATIONS. INC. 
JOO East ~le Road. Suite 220 
J>omi,eoo 8cacb. Fl. 33064 
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2.8.6 In th< cvrnt lhc C~y illClll'S foes or upcrucs, mclud111g 1nomcy•s fees. In collc:cting, or 
ananpung to collect, any clwgcs owed the Company, the Customer will be liable to the Company 
for the payment of all such fees and cxpcrucs rcOJOnably incwml. 

2.8.7. Compny will not require dq,osiu or adVfl>C:e poymcnu by Cu.stamen for Scrv,ccs. 

2.9. AssiKM)Cf)I 

2.9. 1. The oblig•rions Jct forth in this TarifT .i.hall be binding upo,i and inw,: to the benefit o( thc p&l1lC$ 

bttcto and their re.spcctive succcuon or assign,, provided. bo .. -.:vcr, the CUstomcr shall not usign 
or :n.ttsfer its rights Or obligations Wtlboul thc J'OOf wrincn CODJffll O(the Company. 

2.10. I•ulld For AdjyS\mro\1 

2.10 I. Allst11e and loal taacs(i.e., iiros,srcccipts tu, salcs t.u, muru<tpol unhtics taa) arc listed uscpor1i.: 
line ,ttms and arc not included in thc quoted raid. 

2.10.2. I( at uy future time: a mun,cipoliry aequircs thc !cpl right to impok an occupation taa. licmsc tu, 

permit (cc, franchiK f r:c or other simiw clw-gc upoo !he Carrier, and impcue, the same: by ordinance 
or otbctwisc, such tues. fees or clwgcs shall be billed to the end u.scrs receiving service within lhc 
territori.,1 limits or such munlcipaliry. Such billing shaJJ alloart the tn, fee or tlwg< among end 
uanw uniformly on thc basis or each cod u.sds monthly elwgcs for 1bc types of scn,cc nude subicct 
to such tu. f tt or chuge. 

2.10.3. I f •• uy fullft limo a cowuy 01 othc, local tumg authoriry acquires the lepl right to impoK an 
occupttioo tax, liceme a,x, permit fr:c, franchise f<e or othcr simibt c~ upon the Curler, and 
Ul!p<MCS the sanx by ordinance or othcrwisc, sud, tucs. fees or clwgcs shall be billed lo the rnd 
users rccei,.,,,s service within the 1crri1otial limiu of sucb cou.ary or other tuins authonry. Such 
billing shall allocate the t.u. fee or charge amoni1 cod uscrs Wllformlyon the basis of cacbcnd usc(s 
molllhly cbarscs for the types of service nw!e subject to sucb a,x, fee or charge. 

2.10.4. When utiliry or k:lccommuni«tions wcssmenu. &.oc:blsc fees, or privi~. liccmc:, ~ . 
excise:. or otbcr •imilu tucs or recs. based on intcnlllt<: or intnsllltc rttcipts are imposed by caiain 
tuing jurisdictions upon the ~ y or upon local exchange coq,,an,cs md pwcd oa to tbc 
Company lbrough or with inicni.i.: or inlnlSllltc acccssclwgQ. the amouau of sucb tucsor fees will 
be bill«l toCu.tomcn in ,ueb a wlngjurisdiction oo a pnnted basil. The - ofclwJe dw 
it pronled to cub Customc(s bill is d<trnnlocd by tbc mta'lbk: or mtnslllle 1elcxu1 u1M 11icaDODS 
service provided to and bilkd to an end uscs/CUllmlcr scrv~ lou1>oo m sud, a tumg j,nsdiction 
with the aggrcga1c or such tlwgcs equal to the IIIDOUJll of 11,c ta or fee m,paocd ...-or pwcd.., 
lO tbc Compmy. 

0.- ICim. ........ 
NOa CONWlJN1CA nos:s. i:,.c. 
100 &st Slilll!* Read. Sllllc 220 
P 8c,q, A. }3064 
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2.10 5. When any mumttpabty. or other poliucal subdiva.,,on. loc•l •gcncy or government, or dcputmcnt or 
public utih11cs ~• upon and collects from the Com!W'Y a gross r«etpts ux. occup,rion tu. 
license w. p<nnil rec. fnndtisc rec orregublOry rec. such axes and rccuhlll. insoru .. pr2cticabk. 
be billed pro nta to the Company's Cu!to= rccei,•1ng service within the tcmtonal limlls or such 
municipality, other poliueal subdivision. local agency or government or public uliluy commiwon 

2.10.6. 11>e Company may adjust iu rates and clwgos or unpose additional ratca and cha11es on rts 
Cus1omcn in order to m:ovcr amount it is rcquirccl by go,'Cfflll'IClltal or quui-govcmmcnt autbontics 
IO collttt from or pay 10 others in support or statutory or rcgulaiory programs. Examples or such 
programs include, but arc 001 llmit.cd to, the Univcrul Suvicc Fuod. the Primary lntcrc,xclwige 
Carriu Charge, and compensation lO payphone servkc providers for use or their payphones 10 a«cs.s 
the Company's servkcs. 

2.11. M•thqd forQkutacioo o[Aulios MiJcoa• 

2.11. ! . The airline mileage betW<ffl two cities can be calculated using the Vcrttcal {V) illld Horizonul (HI 
coordirutcs ,r the serving witt centers associated with the Company's POP localJons. 11K method 
for ukulaung the airhne mileage IJ ob1>,ncd by rcfcrmcc, 10 J\T&rs TanlTF.C.C. No 10 m 
oceordoncc • ith the followmg fonnulo: 

1h, squat< root of. cv1.v21; + {IJHJ21' 
10 

whctt VI and HI corrupood tow V&H coordmlt« o(Cuy I and V2 and H2 cortespond 10 lhc 
V&JI eoatdtnab:S or City 2. 

Eumple: 
Cny I 
C11y 2 

1A, ,qua,r root of. 

.JL. 
S004 
S987 

.lL 
1406 
3424 

IS-00:M987\' + IJ4!»:J:1241' 
10 

Tbc result iJ 709.83 mila. Any rractional miles uc rounclcd to the next bigba whole number: 
tbucrorr. the airline m,lagc for this e:umplc a 710 milt <. 

Issued by: Oont12 Kun, Ptcsi<knt 
NOR COMMUNICATIONS. INC. 
100 Eut Sample Ro>d. Sur -20 
Pompano B«ch. FL 33()6.1 

Elfccrivc: 
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2.12. Irmc; or Day Rare Periods 

2.12. I. Timr c,f D.ay Ratt Pmods arc de tommed by Ibo liJDt of day ll lhc location of lhe Calling Swion. 

DAY: 

NIGHT/ 
WEEXEND: 

From 8:01 AM IO S:00 PM Moadoy • Friday 

From S:01 PM IO 11:00 PM Monday· Fnday and Sunday 

From 11 :0 I PM to 8:00 AM E\"Ct)'day 
From 8:0 I AM 10 11 :00 PM Sstwday 
From a:01 AM IO S:00 PM f.cmday 

2.1 J. I. In C&$<S wbcrc • Cllstcmcr n,q,,ars • sp<Ci&I Ot uruquc """"l'CfllCI wlud, may Include cnginecriDg. 
tondJrioaing. lnswllnon. comtlUc:tion. oolitia..a.uanbly. purclwc or~ ofrarllllics and/or Olhcr 
spc<w Sen•ICCS noc offered undcT lhh TuuT. lhc Company. ll llus opbOII. may provide Ibo ~ucsccd 
Sc:tvlCCS. Appropriar.: RCUmlll<lwJcs and'o, N~g Charges andocbcr cams and cooditiosa 
will be developed for chc CUSIOCDcr (o, dx povuioai,,g of such arnngmxms. 

2. 14. Inspection 

2. 14.1. Tbc Compar,y may, upon c,ocj«. make sucb ICSU and insp«tlcm .. may be occcssary lo dctcnnmc 
c.bal tbc: ~ulmDcnts of th ... T1t11T arc bcu,g complied wilh in Ibo lnslalbcioo. opcntion or 
mamtcn.m::r of ew-.a"' lhc Comp,u,y cqwpm,enL Tbc Company may incenupt the Scn,icc ac 
any DJIIC, Wllhout penally IO chc Company, ,;J...,..ld Cusl«nc: vlobtt &tJY provisim b<ttin. 

?.1~. Cvazmq JPSPrim and C.ompbinP 

2. IS.I. Tbc Compa.ay prov,dc:o Clatomm wi1b a IOU fr« numbct to rach the Company (or inquiries or 
complaln:ts. Cbs1ame, ICfVia: rcprcsc:ntivcs ..... 11 :idd£css consumer ax,ccrns, and cscal&tt issues 10 

managcmcru uappcopuatc. Cbstomon may direct u,qumes and compbmts to lbc Company or the 
Commtsuoo by U$J11g tbc: address and IOII f= number set fonh below: 

NOR COMMUNICATIONS. INC. 
I 00 East Sample Road. Suitt 220 
Pampano Beach.. FL 330M 

South Dakota Pubuc Uobucs Commwron 
Start Capitol Building 

(Sn) 357-9890 
S00 East Capitol A V'CDUC 

Pxrrc. Souch Duota S7SOI 
(800) 332-1782 

Doana Kim. President 
NOR COMMUNJCA TIONS. INC. 
I 00 East ~le Road. Suite 220 
~ Bexb. FL 33064 

Effecri\'e: 
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J . PESCJUYTJQN QE SERYJCFS 

3. t. Wide N9 c-w AWi tud Mean rMIS:1 Ton xmsn 

3.1.1. The Coa,pany ofl'cn WATS and MTS intrutm intercxchaagc long distana: 1CTViae unbzing 
swilcbcd « ~ ICCCSS unngcm...-nts bctwtal the OJslomcn PrcmlJcs and thc Company's 
Cadlitics r« call oripwion. Call tamimlion is completed wough • <>ambimlion of Company 
Cxilitics and LEC swilcbcd acca.s unngmicnts. 

3.2. S!'li!&JJcd toboond Sroi« 

3.2.1. Swircbcd inbc<md service permits inwan:t calling (via 800 codes) 10 a spccif,c lncatioa unlizing 
prmwm swilebcd, Fcatutt Clfoup D 1CCCSS OG boch ends. 

3..l. Dcdjgted lnboupd Sgyjg 

3..l. I. Dedicated inbou.ndsavicepmnits inward alling(via 800codcs) to a specific location fcalllrulg thc 
UK of a dcdicaltd. special a<:oca type COIIDCCtion on the tcnninaling end. The Customer shall be 
responsible for all LEC clwgct in additio11 to thc R=uring. Nor1-1tturring and Usage charges set 
forth httdno.R.,r. 

J..4.1 . Switcbcd outbou:nd JaVica permits oulWVd calling utilizing premium switcool Fcaiu,c Group D 
access "" bod, thc origjDating md lrmlimring mds. 

3.5. Qr4jqled Outbound Sgyic;s 

J.5. 1. De.heat.Cd oullxNDd scrvic:c pmnits outwVd callina to stalioos in divenc 1<1Vice aus. Dedicated 
oc11boo.1nd tavic• is dislinguisbed &om Olhcr savm by the ttistaJcc of a d<diali,d. special am:ss 

COCIIJ«1lOO "" ~ C1ld.. The 0$omcr shall be rapoc,siblc for all LEC charga in &ddiooo Po thc 
Recurt:ni. Non-rccuning md Usage dwJcs 1ct forth bercinal\cr. 

3.6. c,,nm, C:.acd Sroi« 

H I. The Comi-f• Calling Card Savi« permits Cu.stomm to pbce loog distutt calls utilizing 
Company issU<:d Callm, Cards ror billmg putpc)la. 

3.7. Timins oCCalls 

3. 7. I. Lona dis1ance 11S1gc c:lwga an: based OG the a<:ru.al usage of the Company networt. Clwgcablc wnc: 
bcgim when • ccoocctioo is established bctwccn thc Calling Scatioa and the Called Stabon. 
Clw:gal>le time ends whca either pu,y "honp up• thereby rclculng lhe ncrwoct conocction. 

1SIDCd by: Doom Kim. Prcsidcll1 
NOR COMMUNICATIONS. INC. 
I 00 Eut Sample Road, Sui1c 220 
~ Beach, FL 33064 

Effective: 
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3.7.2. Unlcu olhcrwtsc sp«1f1Cd u, thts T1n1T, lhc rmnimwn aU dunt>on (ocbillu,g purposes ,s c1gh1tt11 
(IS) ~ In addJIIOII. unless~ ,:p«1fJCd III dus TarilT, -~· is mc.........i there.a n« ,n 
m: (6) scc-1 mc,cmcna and rOUDded 10 lb< nclll b,ghcr su (6) sccoacl pcnod. 

3.8. Mjpjmgm Call e«mktjoq R.11t 

3.8.1. A OaslOmcr can cxpec1 • au camplct,on ntc of noc leu than 90% dunng peak ux pcnods for all 
acrviccL 

luucd by: Donna KJm. President 
NOR COMMUNICATIONS. INC. 
100 wt Sample R-1, Suite 210 
Pompano Beach, FL 33064 
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<I.I . I. The (olJowina ""' die maxman per om:am, usage charges wlucb apply IO all calls. Thae cfwaes 
an in addidon IO the S-~ Omies and Recwring Cba,Jes rc(cmd co bcttin. 

u . 

I 
H 

I 

SW1tcbsd tpboupd Uuu &res 

BUSINESS DAY 
U:'.E~l~G/NIGHT/WEEKEND 

Milas• Initial 11 S«oada 

AU .0591 

Pc:d101«1 lo'>211Qd Utn • Rau, 

M~ 

All 

IUU<d by. 

BUSU!f.SS DAY 
EVl:t!JtfCINt{il[[IWUKEND 

Initial 11 Secoedt 

.0597 

Oom,a K1m. l'raiclc:nl 
NOR COMMUNICATIONS. INC. 
I 00 East s.n.,1c Rood. Suite 210 
Pompano Bc:ach. Fl. 33064 

Addltloa.l 6 ~ I .0199 

Adclltloul 6 StcOllds I .0 199 



-

NOR COMMUNICATIONS, INC. 

I AU 

BUSINESS DAY 
£YE!'Jl'iCINJCHT(WttK£@ 

IAJUal 11 Sccood& 

.()j97 

0omia Kim, l'n:1,dcn1 

NOR COMMVNICA TIONS. INC. 
I 00 East Sm.pl,e Road. SwlC 220 
~ Bead,. Fl. 3306-I 

S.D.P.U.C. TarifTNo. I 
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.0199 I 
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I 

4 6 Calla Cpd UHIS B,,g 

AU 

BUSINESS PAY 
EV£NJNGINIGHT/WEt:KENP 

boltlaJ 60 Sccoacb 

.2.S 

Doona Kun, Prmdmt 
SOR COMMUNICATIONS. INC. 
I 00 East Sample Rood. Swtc 220 
Pocnp&DO Beach. FL 33064 

S.D.P.U.C. Tariff No. I 
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I 

E.ffcctavc: 
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SWITCHED ACCESS DEDICATED ACCESS 

Per IOOIIIS Number 
Ac:c:ountin& Codea(aon-"cnflCd) 
Authorization Codes/Bnl (vcnf>«I) 
Authomal>Oa Code cha.oicJaddldcklc 
Monthly Rccuning Cbarge P<r T-1 
Billin& Fee 

u . Nop·rmurio• CJw:m 

S4.9S 
S4.9S 
$4.95 
NIA 
NIA 
S4.9S 

4 8. 1. CuslOfflCfl wnJ incur the followina Noo-rtcurrug ClwJts 

NIA 
NIA 
NIA 
NIA 
NIA 
NIA 

SWJIQSED ACCESS PEPIC\TED ACCESS 

Per 800/888 Nwnbcr 
Accoun11ng Codc:a(non.vcnl1ed) 
AU!horizatloa CodcslB1N (vaificd) 
Autboriza.- Code cbanatladdlddc1c 
Set and 1aS'l11a1- Charge 

4.9. Socsill PrpmotigQIJ oamn, 

N!A 
S 10.00 ScNp 
SI0.00 Setup 
SI 0.00 Sciup 
NIA 

NJA 
NIA 
NIA 
NIA 
NIA 

4 .9. 1. 1k Comp&ay may fn>m tizn, , ~ cng1ge m Special Promoboaal Offcrmp or TNI SctvKc 
OfTcnnp lrmit.cd to ccrwn da!Q. umes or Jora11oos duipd io at1nel new ,ubscnbcn or increase 
lllbs<-nbcr usaat wbai appn,vtd by Commau>ca. Company will noc ha~ spccul prornc,tl<>ml 
ofTcnnga (cw ~ than 90 days in aoy 12 month pcnod. In all sucb CUC$. !he ratu cbl.r&td will no< 
aeccd 1hole spccirrcd in Scctiim 4 bm,of. 

, .10. Emauoo:Ctlb 

4 I 0. 1 C\nioma sh&JJ coor,aure its PBX or otba 1wi1eb ,-cbKlc from wluc.h a cus&Omct places• call io tha1 
911 emergency calls.. when, 1va1Llblc, and 1U11Jllrffl1<rgcncy alli wall be aw.omari<ally roucod m the 
cm<rlfflCY answmna pol01 for thc geo1nplucal locaooo ,.bert thc call onpa1cd W1d>ou1 the 
mlcrVC'OIJOO of Company. 

Doom Kim. President 
NOR COMMUNJCA TIONS. INC. 
100 Eu& Saaq,lc Road. Suite 220 
Powpaoo Bc:ach, Ft 33064 
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•.1 I Pt,ypboqs UK Ss:tYJ« C'lufJ< 

4. 11.1. A Payphone Use Scrv,cc Owl• appba lO uch complckd on1nLATA and uunl.ATA ao1>-1c11t 
pucl mcuqc made oven pay ~o"''Dtd by • 1111btyor Clutoma Owned PayTclq,l,oot, (COP1) 
Scrv,cc, Th11111Clucld calling cvcl savicc. collect calls,, calls billed IO • thud iwmber. compkicd 
alls to Oirrctory Aasisbrncc and Ptq,aicl Card ScrvicccallL This chatJc b collcc1cd oa bdiall' or the 
poy ~ O'lfflCT. All Ouaome,:s will pay Ibo CompOlly a pa call savicc clwJ• olS.6S. 

• . 12.1. Scrv1CCS provided punuaot to this w ilT are subject IO an undlscow111blc motllhly Uru•cnal 
Coana:nvity ChatJe. Tbis IJ'Ollthly semce chatJc is equal to 4.9% or Ibo Clisulmd• IOQI act 
IDll'UWC,m1CtUa1candlnicrnationalchargcs,aftcr1pplie11JOnor1Uapplicablccliscounua.aclmdiu. 

4 .12. 1.A. 

<4.ILI.B. 

The Company will Qlvc th< Uruvcnal Connectivity ChatJc ""th rcspcct to 
spccilically idcntiricd Company clwJcs to the extent that the ClulOmct 
~les lO th< Company's lUSOl>lbk Atu(KUOll lhaC 

I . the Cwtomcr 1w rtlcd a U1uve111l Scrv,cc Woruh«t wnh the Uruvcnal 
Scrv,c:c Aclmumcn1m c°'-cnn& the 1WCU\h moath pnor IO the ..-th ror 
"'1uch lhc au,omcr sec.ti thc waiver: 

}. the charJCS wtlh rcspccl IO Wluch the wa1vct IS IOUJht IJO for snvoca 
purcbucd by C'ustoract ror raalc; and 

3. the CUJtomcr wtll file a Uruvcnal Scrv,ce Woobhcc1 wilh the Universal 
Scrv1ec Admlnlttmor ,n wblch the tq)O('ICd bilkcl RVUIUCS will tDCtudc 
all billed =<DUCS ..-.. ia1 With the ClullOmd• rculc or SCIV1C'U 

purchased from the Company. 

I . chatJcs for scrv1"S purcbucd by the C'l1l10C'Dcr for its OWD ust u an cl>cl 
.....-:or 

2 clwgd ror wtucb the bdldatc is on. pnor io, or wilhm flflte:,clays after, 
thc dalC on wludl thc C\tstoma a pp ltd ror • waiver wtth ~ 10 thost 
clw)a. 

EITccu,·c 

~by: Oom,,a Kun. Prcsiclall 
NOR COM.t,WNICA TIO NS, INC, 
I 00 wt Sample ROid. Su11c 220 
Poa,poo Bcacll. Fl. 33064 
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• IJ I. Cmtamas of th< Compll1y'I outbound 1en--.cc contau><d UI lhu Tanfl" II< ,ubjttt IO an 
undtKOWttablc C.mcr Linc Chug< The Carner Lm< Chui<" a per lmc (local ncb&ngc camct 
provid<d 1W1ld>cd 1CCCU lioc) -Wy cbarJc The Carner Lm< Ch&lgc u III ro11o .. , . 

MogthJx DCT hos clw:ls 

Sinai< LUI< Rcsldcn1al S.6) 
S1Q&lc Lm< Bus....u S.6l 
Mulu-Lm< Rcsldcn111l SI 75 
M"11>· LUie Bu.sUlal U 00 

wucdby: Docma Kw. PRsadcnt 
NOR CO~M\JIIIICA noss. c-c. 
100 Eur ~ st.cl. Sw1t 220 
Pompano Bach. Fl )306' 
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South Dakota Public Utilities Commission 

WEEKLY FILINGS 
For the Period of Man:h 2A, 1999 through M•n:h 31, 1999 

If you need a complete COf1Y of a filing faxed, overnight expressed, or mailed to you, 
please c:ootact Delaine Kolbo within tiYe business days of this filing. 

Phone: 605-773-3705 Fax: 605-773-3809 

CONSUMER COMPLAINTS 

CT99-002 In the Matter of the Complaint filed by Randy Kieffer, Sturgis, South 
Dakota, against U S VVEST Communications Regarding POOf 5efvic:e. 

The Complainant daims that he and his neighbonl have poor teleoooonunicalions 
lefVice. The Complainant staies that "The seMOe - are receiving from U S West is a 
joke and lJ S West needs to get serious about ptO'liding service.• The Complainant 
seeks the followiig relief: "'PUC should line them $4000 a day: 
Staff Attorney: CanYon Hosed( 

Consumer Affairs: Leni Healy 
Date Red: 03/19199 

TELECOMMUNICATIONS 

TC99-026 In the Matter of the Application to Transfer the Certificate of Authority from 
Black Hills Flbercom. Inc. to Blade Hills FlberCom, l.l.C. 

Black Hills Fibeccom. Inc. has filed with the Public Utilities Commission an apptic:ation to 
transfef its Cetti5cate of Authority to Blade Hils FbefCom. Ll.C. Black Hills Fi>efcom. 
Inc. was granted authority to prCMde interexchange telec:ommunicztions services 
stalewide and local telecommunications services wilhin U S VVEST Communications 
service areas on August 5. 1998. 

Staff Analyst: Hartan Best 
Staff Attorney: Karen Cremer 
Dale Filed: 03/25199 
lle.ention Deadline: 04/16199 



TC99-027 In the Matier of the Application of Concert Communications Sales LLC for 
a Certilw::alb of Authority to Provide T elec:or 111 ,ur,lcations Services in 
Scuh Oalcom. 

Concert Communications Sales LLC (CCS) has fied a request for a Cel1ilicate of 
Authority ID ope.a as a res s Zs of imraLA TA and inlen.A TA ln1erexchange 
telec:or ,11u licmo.11 aer.ices throughout Scuh Dakoal. CCS intm Ids to provide a full 
range of 1+ i•exdw.199 senices and data ba,srnissb, services. including. MTS. 
private line, WATS, poll-paid ca,g card. prepaid~ ca-d, tel free, ISDN and 
frane relay aervice produds. 

Staff Analyst Mictde Farris 
Staff Anomey: Camron Ho$edt 
Date Fied: 00/29199 
Intervention Os r fline: 04/16199 

JCII aa, In the Maaal" of the App- ati:-1 of Nor Cammunications, Inc. for a 
Certificate of Authority to Provide ~els coo111,ncatio11s Sefvioes in South 
Dakota. 

Nor Communications Inc. ha$ filed a request for a Certificate of Authority to operate as 
a reseller of i11ba1ate tels co,11muuicatioos services throughout South Dakota. Noc' 
Commc.ncalions w,te. Ids to ptOYicle a ful range of 1+ intetexchange setvi::es. induding, 
MTS, WATS, and caling cards. 

Staff Ana.yst Michele Farris 
Staff AIIDmey: Camren Hosedc 
Dale Filed: 03l3Q/99 
billecve111tio11 Oeaftioe: 04/16199 

TC99-029 In the Maner of the Filing by Golden West Corrmunic:ation, Inc. for 
~ of Boundary Change. 

VIYian Telep,'iooe Co. dlbla Golden West Communications reoeilled a ~uest from a 
developer to change the Ct.Isler exchange boundary to bmg al of the de-.elope(s 
territ:ocy into the Cuslef exchange. Presently part of the ~lope(s tenitocy is in the 
Hot Spmgs exchange served by Golden West Cooperative. Both the Cooper.ative 
boatd and VNian's board have approved the boundary change. 

Staff Analy$t Hattan Best 
Staff Af!Dmey: Karen Cremer 
Date Filed: 03/JOl99 
lnlervenlion Deadline. NA 

2 

• 



TC99-030 In the Matter Qt the FCC Order Establishing New D .. ies for 
lmplel11e11talion of lntralATA Dialing Parity by Local Exchalige Carriers 

The Fedenl Comnulications Co, 111,issio,1 (FCC) order slates that no latef lhan April 
22. 1999, al L.oc:al Exchalge Co, ,4)81 ties (LECs) must file r.tral..A TA tol dialing parity 
plans wih the 11* ~ COl'M1ission for each stale in which the LEC provides 
lelephone mchange S8fVice if a plan has not yet been filed wih such 11* commission. 
Once a s1ate oomnisskx'I has appio-.ed a plan, the LEC must i npiement its plan no 
latef than 30 days after the date on which the plan is approyed. If the state commission 
has not aded on the plaal by June 22, 1999. the LEC must file the plan wittl the 
Co.11nc1, carTief &reau of the fCC . Pursuant to the FCC Cldef. LECs shat file an 
innl..ATA tol diaing plan by April 22, 1999; ildielested persons or e.ttities may file 
CX11111.e. tts on the plans no later than May 7. 1999; and LECs may file rebuttal 
CX11111eds no lalef than May 17, 1999. 

5iaff Analyst Har1an Best 
Stalf Allaliey: KarPn Cremer 
Dodcet Opened: OJ/31199 
lnlervention Oeadllne: NA 

You may receive this listslg and O(lle( PUC publicabOI ,s via our 'Mbs4e or 11\a internet e-mai. 
You ma,~ o,: ~ 10 lie PUC rnailong lists IIC "fJf,J,._., - lid_wpuc.l 
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RECEIVED 
JUN O I 13S9 

~,UJfleiAcKoo•~~.Pusuc 
""'"ISS/ON 

t , ~ N &fllbll A, pleeae find Ille l'9YilJed Ac,A 4'i, MI pagllll 1 ·2. Paag, aph 3 C8l1 be fcxnl M lho 
IOp of page 2. 

2. ......._ .... nolOOi'IQ ~ in wry )Lriodictioi~ lhaebe ,_ no revenue. ~ ha9 no~ 
Cit I ne.,UUlia lrne. 

3. Allllcned • ExNbft B, '*-8 tlnd a lilli,g of st1tN In ..n1ct1 .Ac,plicant has aAhorMy to provide 
ili11MIIID t1t 1 : >11,u ....... lleMCle. ~,-nee been denied ,eg1ei. illlcli, or cerlillcalloi, In 
•Y...,_ 

4. Applca,I doaa nee Inland lo 9t'111'Q1t in ~ ~ ~ lnlends ID iao indapeldl,11 
agar,ts lo aaldl ordlra _.., SOIMI o.r.ae._ 

5. Applca,I ,_ no OC11,,Aliiita tied agawe .. ~ witl wry aa. or lldor1II ~ 
w111 · M 

6. ......... .re fede.'111 IIDl Ide, ......... runber Is 66-08$2106. 

7. Allached N Exhallt c. ~ tlnd .... "*>wll,g nMNd larill 1M91S 5.20-22. 24, 27 and 31. 

&. The recumg ~ in Sec:tion 4.7 - peld in-. 
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BEFORE THE 
PUBLIC UTILmES COMMISSION 

OFTHESTATEOFSOUTH DAKOTA 

IN THE MATIER OF: 

THE APPUCA TION OF ) 
NOR COMMlll't1CA TJONS. INC. ) 
FOR A CERTIFlCA TE OF PUBLIC CONVENIENCE ) 
AND NECESSITY TO TRANSACT TIIE BUSfNESS ) DOCKET NO. 
OF A RESELLER OF INTER.EXCHANGE ) 
TELECOMMUNICATIONS SERVICES AND ) 
FOR APPROVAL OF ITS INITIAL TARIFF ) 

APPLICATION FOR Alffi;!ORIZAJJON 

NOR COMMUNICATIONS. INC. (baeinaftcr• Applicant") respectfully requests tlw lhc 

Public Utilities Commission of the Swc of South Daota (bcrcinaftcr ~f crnd to as "Commission·) 

grant Applicant aulhorily pul$Ualll lO SDCL 49-31 ·3 and in accordance with ARSD 20: I 0:24:0210 

of similar Kn-ices offm:d by other inlcn:xc.hangc carric:rs ("IXCs") in the Sta1e. Applicant further 

requests tlw the Commission approve its initial proposed tariff. Applicant, for purposes of 

,-crifiabon.. and in cvidcnc:e of its fitness to opcnrc and the public need for its services, offers the 

following information in support of lhis Application: 

I. Applicant maintains ilS hcadquanas at I 00 Easl Sample Road. Suite 220, Pompano 

Bcxh. FL 33064. 

2. Applicant is incor,lonllcd WJdc:r the laws of the Swc of Delaware. A copy of the 

Cooq..my's Articles of lncorpontion is attached hcrclo as Euibit A. Applicant has Ille aulhoriry 

IO tn1ns11c1 business within the Swc of South Dakota as a foreign corpom ion. A copy of the 

qualifymg doc 111ocftl is Id forth in EuJ1>1t e hcrclo. 



3. Corrcspondcnc:e regarding this Application should be dircck.d to: 

Patrick D. Crocker 
EARLY, LENNON, PETERS & CROCKER, P.C. 
900 Comerica Building 
KAlamawo, Ml 49007-47S2 
(616) 381-8844 

4. The name of Applicant's Registered Agent, and the address of the registered office 

of the corporation in South Dakota is: 

Ronald D. Olinger 
117 E.. Capitol 
Pierre, SD S7501-0066 

DmdPttoR or Aatbodtv Regaqttd 

S. Applicant sccb authority to operate as a reseller of intrastate 1elccommunications 

.scrvic:c:s to !he public on a statewide basis. Applicant seeks authority to offer a full range of" I+" 

iJllcrachangc telecomnnmicatioosservices on a n:sale basis. Specifically, Applicml seeks authority 

to provide MTS, out-WATS, in-WATS, and Calling Card services. 

6. Applicant does not intend to provide opc:rator SCTViccs, 900 or 700 services. 

7. Applicant owns no tnnsmission facilities. Applic;int will offer service 10 its 

subscribers using facilities of the communications networic.s of SPRINT, other facilities-based lXCs 

and the local m:change telq>hone companies (~LECs"). 

8. Applicant has oo plans at this time to construct any tclecommunication.s transmission 

facilitiesofilll own and scck.s no construction authority by means of !his Applicatio.n. Applicant will 

opcntc exclusively as a reseller. 

9. Applicant will abide by all rules governing telecommunications resellers which the 

Commission bas promulgated or may promulgate in the future, unless application of such rules in 

specifically wai val by !he Commission. 



EXBIBITB 



-

Applicam currenlly bas authority io provide iouaswc tel«umm•niarioos services in the 
followmg Sales: Albnsas, Colondo, Idaho, Indiana, Iowa, Kamas, Kenmcky. M.macbuseus, 
Moatam, New Jersey, North ~ Ohio, Orqon. Rhode Island, Texas. Viall. Virginia, 
W-iso. min and Wyoming. 

Applicam is in good stancling in all swes wbetc it is rqislercd or ccrtifJcd. 
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NOR COMMUNICA TJONS. INC. S.D.P.U.C. TanfTNo. I 
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2J • Tbc C...-na a rapoou1blc (o, i.uu,g Ill....,....,,, kpl "<I" (o, ,~u:ttt1Mttttn& thc a...omn 
provided ccrmmal cqwpmm1 w11h thc Company r,c,huc.t.. '"be Customer shall cnsutt that the 11gmls 
cmilkd miothcCompony'111CtWOrk do IIOldamajc Compa..y cquiprMlt. mjutt pcaonncl °' dcgnldc 
Sava IO ocba 0ntomcn. The a.stcmct is n:spons1blc for Jtt\11\DI all IICCmCS, pcmuts. na),D-<>f­
ony. and oclla amwgmlUJU llttCSW)' for such in~ In adwtioa. the NllOmd shall 
a,mply with 1pphablc LF.C llpal power hmitabOCIS. 

2.J.S. The Company may rely cc, Loaf Exchange Curicn oroth<T tlurd parocs for the paformanc-c or other 
SCTvlCCS such u Loni Access Upon Cusiomcr rcq=1 and cxe<:ution and dcbvc,y or apprcpn1tc 
outborizmg documcnls, the Company nuy act u 1gcn1 for Cusiomn in ob11inmgsuch Olb<TScrv= 
Customa'1 h.ab1lity for ch.vaco btttw,da dull DOI b< rcluccd by untundy lasllllauoa 0< DOO• 

opcnbOO or Oastomcr provided facilibd and cquq,me,,L 

2.3.6. The failure to ,,vc nooec or default, 10 enforce°' 1ns111 upoo compllltlCc with any or the •= or 
condidoa.s herein. the W1Jvaof any ccnn or cond111ons hacin. or the gnnung of an cx1cm1on of time 
for pafornmi« by thc Company or the C\ulornt"r '11111 DOI constirui.c the pmna,,<1JI wa1,·cr or any 
Lenn or condluoa bcrcu1. e.cl1 oflbc pronsio<u shall remain 11 all umc m full forcc and c!Toct unnl 
modu,ed ID Wfflltl&-

2.J . 7 Rcocrvcd for future=· 

2.3.8. R=rvcd for fUJUrc =-
2J 9. Rcocrvcd ror ruture ux. 

2.J.10. In the CYCtlt tba1 Comp.any II ttqWml topaform a Cu-cult rcdcsip due, io J.DXcunt( 111!onnauoo 
prov,dcd by the Cmtomcr, or, circumsancco in wluc:h ,ucb costs and CXJlfflSCS arc caused by the 
Cus1omcr or n:uombly lllClllffd by the Company for the bcncfil of lhc Custom<t, the Cus1cma is 
rcopo11.t1blc for the paymttl of all such charge, 

Donna Kun. Prcsidcn1 
NOR COMMUNlCA TIONS, INC. 
100 Eul ~ R.oed, Su11.e 220 
Pompano Bech. FL 33064 



NOR COMMUNICATIONS, INC. 

2.4 Canctllatpon o(Smr1« by• Cu.119mer 

S.D.P.U.C. Tariff No. l 
Original Page No. 21 

2.4.1. If a Cus1cmcr c:aocels a Service Order before the Service begi.os, before romplellon orthc Mi•imum 
Pfflod. o, bdo,c complcooa or some other period munwly agrcro upon by the Customer and lht' 
Company. a dwge will be levied upon the Cus1omcr fot the nonrccovcnble portions or u:pcoditurcs 
or lilbilirics incuncd cxpn,ssly on behalror thc Customer by lht' Compmy and no1 f'uUy reimbwled 
by lmtalb1ion and monthly cbatilcs. tr. bacd on a Sen-ice onkr by• Customer. any consauction 
1w citbcf bcg,m o, bcca compklcd. bu! no Scrvicca provided. 1hc llOtllttOVtTAblc cast> er ruch 
comtruaioa shall be bomc by thc Cwomtt, 

2.5. C,nccnarion (or eau .. by 1bc Company 

2.5.1. Upon noniaymcn1 or any swn owing tO thc Company, or upon a violation or any ortbc pro, isions 
governing lbc t'urnuhing or Service unda Ibis Tariff. the Company m&y. upon fo·e business days 
written IIOIUICltion 10 the Customer, w11hou1 incurring any habUiiy. immediately diJcoatlnuc the 
f'urnlshing or ouch ~rvlcc. Tbc ,..,;= notice m&y be scpuate and ,pan from the regular monthly 
bill for savice. CustomCT shall be clcancd tO have ~i.e.! Service u of Iba date or web 
dis<onntc:doo and shall be liable for any c~llarion c!wgcs SC1 ronh in Ibis Tariff. 

2.5.l. W1thou1 incurring any l.s.lbility. thc Coc,pany may discontinue the l\imishins or Scrvicc(s) to 1 

Cwlomct upoa live business days writtas notice if the Company dams that , uch action is ncccuary 
IO prcvcn1 or to pn,ICC1 again>I fnucl or IO ocbctwisc p<Oled its pcncllll>CI. agents. facilities or Sm-ices 
undcf the followuig circumslan<cs. cx<CJ)I imckf cxtrcm< cues wbctt thc CU$tO<IXt may be 
disconnected imma!iAtcly and without notice: 

2.5.l-A. if the OIS10mCr refuses to l\imisb infomw:ion lo the Comp.uly ~g lhe CuslOmef's 
acdit•worthi.ncss.. its put or cunmt use of common carrier coaununkauons Services or its 
pl&n.ncd use: ofScrvkc(s); 

2.S.2.8. if the CuslOmer provides raise infomLltion tO the Company r<pn!ing the Customer's 
UX!lbl}'. address. aedi1-worth:Das, pail or cwrcnl "-"' or CUJ10mcr communlanwns 
S<Tviccs. or its plu,ned .,.. or die: Comp.uly Scrvicc(s); 

2.5.2.C. sf the CUSlomct ~ta !hat il will not comply wilh • rtqUCSI or the Company fo1 rcucnablc 
sccwity for lhc payment ro, Scmcc{s): 

luucd by: Donaa Ktm. l'rcsidcnl 
NOR COMMUNICATIONS. INC. 
100 East~lc Rood, Suilc no 
P<,mpano Beach.. FL 3 3064 



NOR COMMUNICATIONS, TNC. S.O.P.U.C. Tarifl'No. I 
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2.$.2.D. i!tbc OWorncr 1w been aivm five buslDcss days wriaa, IIOClCC in • ,cpullr: tmili,a by die 
Compaay ot ozsy put duc amow11 (which fflDl1M wipeld in whole or in pe,,) ror any or the 
Ccmpu.)"1 wnmunieatioas Servicel CD wblch the 011romrr chbc:r ~ ot bad 
sut.aibcd or ~ O.cq,I w!icn I bill is di,p,l<d; 

2.$.2.F. FolJowina tbc diKOIIM<lioG of IC!Vicc Cot atJY of lhcsc rasom. tbe Corl'4)IDy ot tbe local 
czdlallgc I/OU1y ICftDI U Ccmpuy 1gco1, will norify the itlcpbooc U.IC!fC\lllOma tb&I 
ICTVict wu discoaa<C1ed and wily. 1bc aolicc will a,cbadc oJJ ~ fat the disc :~ 
and will mchade I IOU-free mmbcr when, 111 end wcr/cw!Dmn can oblaUI additioc,aJ 

infomution. Nodcc ah&ll be doomed~ upoa dc-podt, potlaiC ptq)lld. in tbc US. Mail 
10 tbc cad UldslCUIIOmd• lost known lddrcu and In c:on1pllance will, tbc Commlsaloc,"s 
Nici. 

2.S.J. 1bc duccotillll.lDCC of Service(• ) by 1k ~y pumw11 CD w, Section clod IIOI n:licvc the 
O&slorncrof any ol>lipriooe to pey tbt Compmy forchqa due and owina fat Sctvicc(1) l\nisl>cd 
up CD tbc time of clixootinumce. 1bc ........tlc:s tot (Mb bcttin wll DOC be exclusive and tbc 
Coq,cny lhall 11 all rim be cndll<d t:l all riaJ,1s 1vaillbk IO ii widct ddla law t'f cqwl)'. 

2.6. CredlJ AUq"IQCS 

2.6.1. Credit allowaDcc f0< Ibo intcrnipdoo or Scmcc iuubjecl CD die acncnJ liabd.ily provisloas 1<1 fonh 
ia dlil Taitt 0111. 1 lball n:ccivc aocr'Cdil allowwc fo, tbc inlc:rNplioa of xmcc wbiclt ,s due 
10 die Coq,cn)'I IC:Slina or adjusrina, netliac- of tbc Cui1llmct, o, CD tbc wlurc or ~Is 0t 

t1p1·1 • pro•ided by tbt 0.Storncr. Tho OtWmcr abould notify tbc Coq,cny wbco tbc Ou• "* 
;........, oflll)' m1<0111pCiou in Scmcc: for which I crcdi1 allowance is w Bcf0te aivias IUdl 
aolicc, tbc CllslOma ah&ll asc:auiD tb&1 tbc 1rOUblc Is DOC being CllrSCd by ozsy IClioG or c. ' doe 
widml O AN '• rmuol. or Is DOC in wirq 0< cqw;,cncn1, 1f any. furnished by tbc Clls-.a m 
cwlioo with tbc ~.>'• Savlca. 

l.6.2. No aodil is allowed in die C¥Cnl sctVicc must be l:rua:rupc,,d in onlcr eo provide roulillc savicc c,u&lily 
or rdalcd inwai&lrians 

2.6.3. No credit sh.llJ be alloWcd: 

2.6.J A. For failutt of savicct 0< f..:ilidct of CUsu,mcr; or 

2.6.J.B. F0t ft.iltU'C of KrVices 0< cquipnxs,1 cauaed by the ncalJamcc 0< willflll KU of Clisiomcr. 

2.6.4. Ocdi1 f0< 111 in1mvpric.11hall commmectftrrC:U- aorir..,. Company oflbc inlmvpcioo and 
- wbcn IC!Viccs bffe been rcllOl'Cd. 

Docma Kim. Preddml 
NOR COMMUNJCA noss. INC. 
I 00 East Sample Rold. s.iitc 220 
Poqwo Beach. FL 33064 
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2 ~J. In eddidoo 10 lbc od>c,- pnr,iaiom iD Ila Tllitt C\lslOfflm raclhng Company Servica tball be 
rapoas,'blc (or all lnicnctiaa and immacic with 1htlt own subocribcn or Cl&SIIOmm. The ptOvisloo 
o(the Savicc will DOC cal< ap,n,,cnbiporjoim ~ bcnwmleon,...,,y and 0--rau.11 
ii, a joim cmxmmicwrion, Sc:rVICC olfcriq to the ea-a o! tilba the eon,...,,y or the On!onrr . 

2. 7 .4. Service l\rmlabod by the Campany shall DOI be uted ror aoy ualawflll or rm•111k:nl ,.... .,..... 

2.7.5. The C-wiD be billed dircaly bycbc LEC ro, CctWD Dcdicalcd Access.,,... •s atkctcd 
by the o.sw. r« the provilloftiDa or dittct accaa ~ .... is. Ill dlc)jic 1osta-, wbctt die 
c::omi,..oy at lbc Ot11Mrla ~ may act u qc111 iD the ordain& of -ii 11 mrc<™211S. lbc 
c::omi,..oy will bill the Oniomcr Local - charJa.. 

U .l . The 0..-lt responsible (orpayma,10(.Uc!IIJJa ror ScrvicQ fUl1lisbcd io the o.....,..... orils 
JOiDI o, Aullaormd U..... 11m respomibllily is DOC cbaoaed duoC IO aoy llJC, misuse. or abuse or the 
CuslClmds Service or °"1omcr provided cquipmc:n1 by third panics. the Cus10ffl((s cmploytU. or 
the public. 

U2 lx Cocq,anis bllb an: due upon ...cc:ipl. Amocmll DOC paid willwl 30days l'tom the 8111 Due of 
lbe ~ will be cocuidmd pal du,c. C\aslOfflerS will be weucd I lalc fee 00 pal du,c UIIOWllS 

ia lbe amow:rl DOC to cx«"Cd the maxim&•m lawfill ~IC UDdtr ,wllcahlc 1111e law. If a Owamcr 
ptaCDll an Wlduc nslt or DOOpl}'IDCDI II lf1Y time, the Company may rcq,airc tkat O nu 11> pay 
its bdls willliD a spcdf,ed number of days and to mate -ii payma,11 iD call or the oquivalm1 or 
call. 

2.1.) Ill dtkiilJIIIDII w1led,er I 0,........, pmCDII ID UDdl,c risk or DOOpljm<DI. lbc Campany lhalJ 
comida the fol owiQa faaan: (A) lbc Oalomc's paymral hillory (if any) widl the Comp&ny and 
its al!Uiuea, (B) 0..-..(1 abiliiy IO clcmonslrue adequate ability 10 pay for the Service. (q mdit 
and ttlalled lnfcnmtioo pnmdcd by 011romcr, lawtillly obtaiDcd &om dlircl panics« publicly 
11\'lllabk, md (D) iafotualiCiu ttlalina IO CuslOC!r:t's _.."°'"" owncn and affi&,1a (if any). 

Z.8.4. Ouputa wi1b rc:spcc1 IO clllJJa must be pt<SC11led to lhe Company iD •'titina widlln ooc buadrcd 
dply (180)days l'tom the dale the invoice Is fflldcml « IIICb ~ will be clecm<d IO be c«rcct 

and blndJaa oo the O•nornn. 

Z.S.5. If a LEC' bu eatal>llsbcd o, ullblishct I Special A«- iwcharae. the Comp&ny wall btC the 
swchur ~ l:qilllw,a on lbc c_lTectivc dalo or IIICb ~ rm Special A«- anqcmc,i:11 

lftlCSllly in ServJCC. Tho eon,...,,y will ccuc bilJiDa the SpcdaJ Aca:a surdiqc upon ~ of 
an E•....,cioo Ccnifocate or if the surcharae It ,rmo,cd by lbe I.EC 

Doom Kim. Praldmt 
NOR COMMUNlCA TIONS, INC. 
I 00 Etll Sa.q,lt Road, Suite 220 
Pompano 8cach. Fl. 3306' 
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2 .12. rlffl< oc Pu Bl•• Pqjoch 

2.12.1. rmx of Day llatt !'mods an: d<tmnio<d by tbc time of day., tbc location oftbc Ca1hq Stanon. 

DAY: from S:01 AM to S:00 PM Moaday • Friday 

EVENTNG: from S:01 PM. to 11:00 PM Moaday. Friday and Sunday 

NIGHT/ 
WEEK.END: From 11:01 PM to &:00 AM Evcry,ay 

from S:01 AM ID 11:00 PM Sanuday 
From 1:01 AM ID S:00 PM Sanday 

2.13. Spctjal CusuJmer Amnggng,q 

2.1 3.1. In Ula when: a 0.-fflj\lCStr a lj)CClal 0< unique arnngancnt whicll may mcludc C11Jincam1. 
~lmtalb,- -.oa,facililiC$.awmbly. pwdwe0<lcucoffacwoculld/orodlcr 
spcci&I Smriccs ooc offered undcf this TuilI, tbc Company, at this opdoa. may provide tbe rcqucsltd 
Scmca. ~tc rccurru,a clwp llld/0< NOlll"CC\IJ1iDa ChatJcund other ltTmS and cODditioru 
will be developed few tbc C....oma fa< lbc p<ovi.lionlng of such rnnacmentL 

2. t.t. IP!RSiSU90 

2.14.1. Thr:Compaay may. upoo notice. mu.clllCb 1au and insJ,ecbOal u may be occcuuy IOd<lfflTlinc 
dial thc rcquln:mmls of dils Tariff are bm;: ~ with m lbc lmlallalion. opmtloa 0< 
nw · __... of O""OrrT or lbc Company equ,pmcnL The C-omp,my may intmup( tbc S.rvicc 11 
IID)' lml£. widiouJ pcnahy IO tbc Compmy, AbouJd ('hllOIDCt VIOiate any prov,sioe bcrcin. 

2. 15.1. The Company p.-ovlde:s Customcn whh a IOU £Re aumbcf ID rue!, the u,mpaoy (0< inq,uncs or 
compla,ms. Customer scrv,cc rcprcsc111ivcs will addrca CV=mtt CCIIICallS, and cualatc lllU<S 10 

mamacmcm u app,opri11e. Customm may direct inquiries and complamis to the Company or the 
C: • . •• by usin& lbc address and IOU £Re aambcr se1 fonh below: 

NOR COMMUNJCA TIONS, INC. 
I 00 East Sample Road. Swn, 220 
Pompw, Bcadl. Ft. 33064 

Soudl Duoca Pubbc Uolotiet Coamuuion 
Stan, Capitol B~ 

('77) 357-919(1 

Issued by: Doana Kim. Preocknt 

S00 Et:sl Capt1ol A vcm,c 

Picnc, Soulh Dl.toa S7501 
(800) 332-1712 
TTY TbmvaJ., lu:lay South Dalcoca 
<800> m.1111 

NOR COMMUNICA TlONS. INC. 
I 00 E.lst Sample Road. Sullc 220 
Pompw, Beach. Ft. 33064 

Elfn:ovc: 



NOR COMMUNICATIONS, INC. 

I AD 

4.$. Bcrrrl Cot ElllG Uac 

luualby: 

lllldal 11 SetMCb 

.om 

Ooana Kw. Pt<sidcrJ 
NOR C'OMMUNlCATIONS. INC. 
100 Eu! ~le Rood. Swlz: llO 
~ 8-h, FL 33064 

S.O.P.U.C. TarifTNo. I 
Original Page No. 31 
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- "­JO,a1 ,.,.......,. - ·.-­IUIIIIQ.D I ~ A 
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cairT W TA 't'\OII 
M 1'11Ca O c::JilOCl;DII 
NtO/lt!IW '-~· 
ClCIU.'ffl O ~·. 
__,..., Q lfNOol• •• 

.... ..._. .c:--, ...... c--,.. 
••·,-.--• --..... .._ ... •w-,-.~ DC 

A TfO IUtt YI A T '- AW 

900~-­
K-.VMt.ZOO, MICHGAH '8007-'7&2 

Ttl.fl'HOl,tE te 1 &1 311.-
FAA te1e1 ;µu&u 

.'une 16. 1999 

Executive OirectO<" 
South Dakota Public Utilitlet Commltaion 
State Capitol 
600 East Capitol Ave. 
Pierre, so 67501-6070 

RE: NOR COMMUNICATIONS, INC. 
SOPtJC Oocllet No. TC99-028 

........ , ....... 

RECEIVED 
JUN I 7 19!13 

souTHo 
UTTunEs~TA PUBLIC 

1.f/,f/SS10N 

The 9bove captioned corporation r~pect1uUy requestt the Commlnion waive ARSO 
20:10:24:02 (81. The Company hal no revenue therefore has no income stlltement to u t ltfy 
this 1'9qUire,rnem. A belence ~t WU submitted with the original filing . 

Tl\11\k yo'.I In advance for your profeasional courtn v In t11is matter. 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATIER OF THE APPLICATION OF ) 
NOR COIIIIUN1CATIONS, INC. FOR A ) 
CERTIACA TE OF AUTHORJlY TO PROVIDE ) 
TELECOIUIUNICATIONS SERVICES IN ) 
SOUTH DAKOTA ) 

ORDER GRANTING 
CERTIFICATE OF 

AUTHORJlY 

TC99-028 

On March 30, 1999, lhe Public Utilities Commission (Commission), in accordar.ce 
with SOCL 49-31 -3 and ARSD 20:10:24:02, received an application for a certificate of 
authority from Nor Communications. Inc. (Nor). 

Nor propose$ to offer a full range of 1 + interexchange services, specifically MrS. 
out-WATS. in-WATS and calling card services. A proposed tariff was filed by N°'. The 
Coomission has da .slfied long distance service as fully competitive. 

On Apnl 1, 1999. the Commission eledtonically transmitted notice of lhe filing and 
the intervention deadline of April 16. 1999, to interested individuals and entities. No 
petitions to intervene or comments were filed and at its July 13, 1999, meeting, the 
COl1Yllission considered No(s request for a certificate of authority. Commission Staff 
,econrnended giadi, ,g a certificate of authority. subject to the condition that Nor not offer 
a piepaid calling C8fd °' require deposits or advance payments without pnor approval of 
the Commissr n. Commission Staff further recommended a waiver of ARSD 
20: 10:24.02(8 ) 

The Commission finds that ii has jurisdiction over this matter pursuant to Chapter 
4~31. specifically 49-31-3 and ARSD 20:10:24:02 and 20:10:24:03. The Commission 
mds that Nor has met lhe legal requirements establishf 1 for lhe granting of a certificate 
d aAhority. Nor has. in c1<XXll da ice with SDCL 49-31.:3, t ema .sbatoo suficient technical. 
financial and managerial capabilities to offer telecommunications services in South 
Dakota. Fl.l'ther. the Comm,ss,on finds that there is good cause to warve ARSD 
20:10-.24:02(8) The Corrmssion approves Nol's apphcation for a certifica1e of authority. 
suti,ed to the conc:fition that Nor not offer a prepaid calling card or require deposits or 
advance payme, 11:s without prior approval of the Commission As the Commission's final 
cleci$ial in this matter. rt is therefore 

ORDERED. Iha! Nor's apphcalion for a certificate of authonty ,s hereby granted, 
suqect to the conditial that Nor not offer a prepaid calling card or require deposits or 
advanal pa1rnet Its without pnor approval of the Commission. It 1s 

FURTHER ORDERED, that tne Commission fir :. good cause to warve ARSD 
20:10-.24:02(e) His 

-



FURTHER ORDERED, that Nor shall file informational copies of tariff changes wi1h 
the Commission as too changes occur. 

Dated at Pierre, South Dakota, this /h d., day of July, 1999. 

Tho .......... wd ,...., - Chlll No clnol ... ._ __ _,._,II psloo cl - .. a. ___ .,..,. __ 
llolb7llnr_.._.,_,,_ I 

:·~~ • 

°* 0/191/99 

BY ORDER OF THE COMMISSION: 



START 
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FURTHER ORDERED, that Nor shall file i la,, .ational cop.es d tariff c:halges with 
Che CommisslOO as the changes occur. 

Dated at Pierre, South Dakota, this Ji:,~ day of July, 1999. 

TM W4Ual;p&d ...., Clflilllll .. til 

..., ·----,--..-" -.. --.-...... -­........ - -. .. -. ---~ 
Olla . 0/1 9 ,/ ff 

BY ORDER OF THE COMMISSION: 



30UTH DAKOTA PUBLIC UTILITIES 
COMMISSION 

CERTIFICATE OF AUTHORITY 

To Conduct Business As A Telecommunications Company 
Within The State Of South Dakota 

Authority was Granted July 13, 1999 
Docket No. TC99-028 

This is to certify that 

NOR COMMUNICATIONS, INC. 

is autholized to fJ(OVw:Je telecommunications se,vw;es in South Dakota. 

This c:ertifiolte IS issued in ac:cordanc:e with SOCL 49-31-3 and ARSD 
20:10'".24 02. and IS~ to all of the conditions and limitations contained in 
lhe rules and statutes governing its conduct of offering telecommunications 
services 

Dated at Pterre, South Dakota, this /t, d, day of ~ . 1999. 

SOUTH DAKOTA PUBLIC 
UT1UT1ES COMMISSION: 

SA. BURG. 

,q}Mll l~v 
PAM NELSON, Commi~ 

'-~ · / _ ., .-
?% Zn, C' d'. i;,t,v, 

LASKA SeffOENFELDER. C.9ffllTliSSloner 



. ·~ . ·- -. . 

END 

OF 
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