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March 29, 1999
Executive Direclor
State Capitol

Pierre, South Dakota 57501-5070

Re: NOF COMMUNICATIONS, INC.
SDP JC Docket No.

Dear Sir:

Enclosed for filing with the Commission please find an original and ten (10) copies of the above
captioned corporation's Application for a Certificate of Authority to transact the business of a
reselier of interexchange telecommunications services within South Dakota, along with a check in
the amount of $250.00 to cover filing fees relating to same.

Also enclosed is an exact duplicate of this letter. Pleasa date-stamp the duplicate and retum same
io me in the enclosed postage pre-paid, addressed envelope.




1€99-028

BEFORE THE
PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA
IN THE MATTER OF:
THE APPLICATICON OF
NOR COMMUNICATIONS, INC.
FOR A CERTIFICATE OF PUBLIC CONVENIENCE
AND NECESSITY TO TRANSACT THE BUSINESS
OF A RESELLER OF INTEREXCHANGE

TELECOMMUNICATIONS SERVICES AND
FOR APPROVAL OF ITS INITIAL TARIFF

APPLICATION FOR AUTHORIZATION

NORCOMMUNICATIONS, INC. (hereinafter "Applicant”™) respectfully requests that the
Public Utilities Commission of the State ol South Liakota (hereinafier referred to as "Commission™)
grant Applicant authority pursuant (o SDCL 49-31-3 and in accordance with ARSD 20:10:24:02 1o
provide intrastate telecommunications services to the public wathin South Dakota through the resale
of similar services offered by other interexchange carriers ("IXCs”) in the State.  Applicant further
requests that the Commission approve its initial proposed taniff. Applicant, for purposes of
verification, and in evidence of its fitness to operate and the public need for its services, offers the
following information in support of this Application:

ldentification of the Applicant

()  Applicant maintains its headquarters at 100 East Sample Road, Suite 220, Pompano
Beach, FL. 33064.

(b)  Applicant is incorporated under the laws of the State of Delaware. A copy of the
Company's Articles of Incorporation is attached hereto as Exhibit A. Applicant has the authority
to transact business within the State of South Dakota as a foreign corporation. A copy of the

qualifying document is set forth in Exkibit B hereto.




(c) Correspondence regarding this Application should be directed to:
Patrick D. Crocker
EARLY, LENNON, PETERS & CROCKER, P.C.
900 Comerica Building
Kalamazoo, M1 49007-4752
(616) 381-8844
4, The name of Applicant’s Registered Agent, and the address of the registered office
of the corporation in South Dakota is:
Ronald D. Olinger

117 E. Capitol
Pierre, SD  57501-0066

Description of Antherity Requested

5. Applicant secks authonty 1o operate as a reseller of intrastate telecommunications
services to the public on a statewide basis. Applicant seeks authority to offer a full range of *1+"
interexchange telecommunications services on a resale basis. Specifically, Applicant seeks suthonty
to provide MTS, out-WATS, in-WATS, and Calling Card services.

6. Applicant does not intend to provide operator services, 900 or 700 services.

7. Applicant owns no transmission facilities. Applicant will offer service to its
subscribers using facilities of the communications networks of SPRINT, other facilities-based IXCs
and the local exchange telephone companies ("LECs").

8. Applicant has no plans at this time to construct any telecommunications transmission
facilities of its own and seeks no construction authority by means of this Application. Applicant will
operale exclusively as a reseller.

. Applicant will abide by all rules govemning telecommunications resellers which the

Commission has promulgated or may promulgate in the future, unless application of such rules in

specifically waived by the Commission.




Proposed Services

10.  Applicant intends to offer MTS, in-WATS, out-WATS, and Calling Card services
to subscribers within South Dakota. Applicant combines high quality transmission services with
very competitive rates, flexible end user billing, professional customer service and excellent
reporting to create a unique blend which meets the individualized needs of such business customers.

11.  Applicant’s services are designed 1o be especially attractive to small and medium

12 Applicant's intends to engage in "switchless” resale. Applicant will arrange for the
traffic of underlying subscribers to be routed directly over the networks of Applicant's network
providers.

13.  Applicant is committed to the nee of ethical sales practices. All distributors of its
products must commit in writing to market Applicant's scrvices in a professional manner, and 1o
fairly and accurately portray Applicant's services and the charges for them.

Descriptios and Fitness of Appiicant

14.  Applicant’s officers have extensive managerial, financial and technical experience
with which 1o execute the business plan described herein.  Applicant's management personnel
represent & broad spectrum of business and technical disciplines, possessing many years of
individh.al and aggregate telecommunications experience. In support of Applicant's managerial and
technical ability to provide the services for which authority is sought herein, Applicant submits a
description of the background and experience of its current management tcam as Exhibit C. In
support of Applicant’s financial ability to provide the proposed services, Applicant attaches a recent

Income Statement and Balance Sheet as Exhibit D.




Public Interest Considerations

15.  Applicant’s entry into the South Dakota marketplace is in the public interest because
Applicant iniends to make a unique'y attractive blend of service quality, network management and
reporting, and low rates available. Namely, Applicant’s offering ultimately will enable small and
medium businesses in South Dakota to oblain long distance services at rates which previously were
available only to larger businesses.

16.  Inaddition to the direct benefits delivered to the public by its services, Applicant’s
entry into the South Dakots marketplace will benefit the public indirectly by increasing the
competitive pressure felt by «xisting IXCs, spurring them to lower costs and improve services in
response.

Requested Regulatory Treatment

17.  Applicant is a non-dominant rescller of interexchange telecommunications services.
Applicant requests to be regulated by the Commission in the same relaxed fashion extended to other,
similarly situated resellers.

Initial Proposed Tarifl

18.  Applicant proposes to offer service pursuant to the ru s, regulations, rates and other
terms and conditions included in Applicant’s initial proposed tarifT which is attached hereto as
Exhibit E. Billing, payment, credit, deposit and collection terms are set forth in Applicant's
proposed tanT.

Compliance with ARSD 20:10:24:02

19. In accordance with ARSD 20:10:24:02, Applicant provides the following

information;




(1).

(2).

(3).

(4).

(5)

The name, address and telephone number of 2 pplicant:

NOR COMMUNICATIONS, INC.
100 East Sample Road, Suite 220
Pompano Beach, FL 33064

(954) 784-3874

Applicant shall provide services under the name

NOR COMMUNICATIONS, INC.

(a)

(d)

{c)

(d)

n

0
(8

Sec paragraph 2 of this Application.

Applicant has no principal office in South Dakota. Applicant's registered
agent is set forth in paragraph 4 hereinabove,

A copy of Applicant's Articles of Incorporation is attached as Exhibit A.
Applicant’s Officers and Directors are as follows:

Donna Kim  President/Sec/Treas Director

A list of the names and addresses of Applicant's current Officers and Board
of Directors:

Donna Kim

100 East Sample Road, Suite 220

Pompano Beach, FL. 33064

The names of Applicant’s shareholder= and numbers of shares held by cach:
Sharcholders Percentage

Donna Kim 100%

No corporation, association, or partnership own any interest in Applicant.

Applicant owns or controls no subsidiaries.

Applicant is a corporation organized under the laws of Delaware.

See paragraph 5 of the Application.




WHEREFORE, NOR COMMUNICATIONS, INC., respectfully requests that this
Commission grant it authority to transact the business of a rescller of inlerexchange

telecommunications services within the State of South Dakota, that the Commission regulate it in

a streamlined fashion, and that the Commission approve Applicant’s initial proposed tarifT effective

on the date of the Order granting authority.

Respectfully submitted,

NOR COMMUMICATIONS, INC.

Dated: ] - J' C~f B
7 — "~ Patrick D)Crocker
Y, ON, PETERS
& ER,P.C.
900 Comerica Building

¥ alamazoo, M1 49007-4752
Its; Attomeys




VERIFICATION

Dorna Kim, President for NOR COMMUNICATIONS, INC. first being duly swom on oath,

deposes and says that she has read the foregoing Application and verifics that the stalements made
therein are true and correct to the best of her knowledge, information, and belief.

NOR COMMUNICATIONS, INC.

3,.;9{/%-5

Donna Kim, President

The foregoing instn mmtmthnwiudgadbcfmmcngrxdayﬂf.zw 1998 by

o ﬁ///«k,z/é/

Public
the County of j‘:ﬂ{)waiﬁ
My Commission Expires:

#& My Cormrmmgion OCT208G4

ﬁ“ Samrer
N Expwes Ape 28, 2002




EXHIBIT A




STATE OF DELAsLER
SECAETARY OF STATET
DIVIETON OF CORPORATICNS
FILED 9. 00 AN LIAP2/1997

PHIG03dd9 -

JETETTE

CERTIFICATE OF INCORPORATION

The undersgnad, in order to form a corporation for the purposes hereinafier gigtad,
under and pursuant 1o the provisions of he General Comporation Law of the Stals of Delaware,
does hareby cartily as follows:

I The corporate name s F._ . .. <MUNILATIONS, INC

il. The sddress of L registersd offica of the corporation in the Stats of Delswars is 11th
Floor, Rodney Squars North, 11th and Market Streets, Wilmington, New Castia County,
Delgwars 19801.

Tha registared aguni i charge thareo! is CORPORATION GUARANTEE AND TRUST
COMPANY. «

Bl The purposs of the corporstion is 1o engage in any lawiu act or activity for which
corporstions may be organized unter hw Geners! Corporation Law of Delewars.

V. The smount of $w ote! suthortsed capltal stock of this corportion is 1,000 shares of the
par valus of $1.00 aach_ -

V. The Bon-d of Directors is suthortzed and empowared 1o adopt, amend and repeal the
By-Law of 4= corpomsion. -

Vi. The nems and acdrees of asch Incorporaicr is as foliows:
Nano Address

701 Architects Buliding
117 South 17 1 Street

Philsdelphia, ’A 18103-5090

Vil. To the fullest sxdent permitted by the Deleware Genersl Corporation Law a director of
this comoniion shal not be Eabie 1o the corporation of its stockhoiders for monetary damages
for bresch of fiduciary duly &3 a direcior.

N WITHESS WHEREQF, | have hareunto sst my hand end seal this 11™ day cf Decembar,
1997,

Jasgse A. Curran

(—;;_.,& i
/
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OFFICE OF THE SECRETARY OF STATE

CERTIFICATE OF AUTHORITY

I, JOYCE HAZELTINE, Secretary of State of the State
of South Dakota, hereby certify that the Application for
a Certificate of Authority of NOR COMMUNICATIONS, INC.
(DE) to transact business in this state duly signnd and
verlfied pursuant to the provisions of the South Dakota
Corporation Acts, have been received in this office and
are found to conform to law.

ACCORDINGLY and by virtue of the authority vested in
me by law, I hereby issue this Certificate of Authority
and lttlch he=eto a duplicate of the application to
transact busiiress in this state under the name of NOR
COMMUNICATIONS, INC.

IN TESTIMONY WHEREOF, I have
hereunto set my hand and
affixed the Great Seal of the
State of South Dakota, at
Pierre, the Caplital, this
Sept er 16, 1998.







EXHIBIT D




As of December 31, 1998

Cash oa hand
Accounts Recalvebiss
Propaid Expanses

Fumiure srd equipment, less accumulated deprecistion

Deposits end other sesets

B it TR ?‘uu

$ 83,097.00
£ 13,500.00
$ 62,000.00

$137,857.00

§ ©,000.00
§ 54,000.00

§ 27, TET.00

$ 137,967.00







NOR COMMUNICATIONS, INC. S.D.P.U.C. TanfT No. |
Original Page No. |

SOUTH DAKOTA TELECOMMUNICATIONS TARIFF

This TanifT contains the descriptions, regulations, and rates applicable «o the furnishing of service and facilities for
telecommunications services within the State of South Dakota by NOR COMMUNICATIONS, INC. (“Cotnpany”).
This Tariff is on file with the South Dakota Public Utilities Commession, and copies may also be inspecied, during
normal business hours, at the following location: 100 East Sample Road, Suite 220, Pompano Beach, FL. 33064.

Issued by:




NOR COMMUNICATIONS, INC. S.D.P.U.C. Tariff No. 1
Original Page No. 2

CHECK SHEET

The title page and pages 1-35 inclusive of this TarifT are effective as of the date shown. Onginal and revised sheets,
a3 named below, comprise all changes from the original TarifT in effect on the date mdicated.

SHEET REVISION SHEET = REVISION

gt 19
Original 20
Original 21
Ongmal n

ol 23
24
25
26
7
b4
]
30
3
32
13
14
35

il

i

a—
e

T

it

Donna Kim, President

NOR COMMUNICATIONS, INC.
100 East Ssmple Road, Suite 220
Pompano Beach, FL 33064




NOR COMMUNICATIONS, INC. S.D.P.U.C. TanfT No. |
Original Page No. 3

CONCURRING CARRIERS:

No Concurmng Cariens
CONNECTING CARRIERS:
No Connecting Camicrs
OTHER PARTICIPATING CARRIERS:

No Parucipating Carmers

Issued by Donna Kum, Presadent
NOR COMMUNICATIONS, INC.
100 East Sample Road, Suite 220
Pompano Beach, FL. 13064




NOR COMMUNICATIONS, INC. S.D.P.U.C. TanfT No. 1
Onginal Page No. 4

JARIFF FORMAT

Sheet Numbermng - Sheet numbers appear in the upper nght hand corner of the page. Sheets are numbered sequentally
and from time 10 ume new pages may be added to the Tanfl. When a new page is added berween existing pages. 3
deczmal i added 1o the preceding page number. For example, a new page added between Sheets 3 and 4 would be
sumbered 3.1

Paragraph Numbening Sequence - There are nine levels of paragraph coding. Each level of codng i subservient 1o its
ocxt hagher level:

2
21

211

2L1A

21L1AL
2LLA.1{a)
2L1A ()l
2L1A1(3)143).
LA (a)lindl).

Check Sheets - Whea a Tan{T filing is made with the Commusnion, an updated check sheet accompanes the TanfT filng.
The check sheet lists the pages contaraed in the TanfT, with a cross reference to the current revision number, When new
pages are added, the check sheet is changed to reflect the revimon, all revisions made in a given filing are desagnated
by an esterisk (*). There will be no other symhbols used on this page if these are the only changes made w it. The Tanfl
user should refer o the latest check sheet to find out if a particular page is the most current on file with the Commussion.

lssued by: Donna Kim, President
NOR COMMUNICATIONS, INC.
100 East Sample Road, Suite 220
Pompano Beach, FL. 33064




NOR COMMUNICATIONS, INC. S.D.P.U.C. Tariff No. |
Onginal Page No. §

APPLICABILITY

This Tarifl contuins the Service offerings, rates, terms and conditions applicable to the fumshing of mtrastae
imterexchange telecommunications scrvices within the State of South Dakota by NOR COMMUNICATIONS, INC
("Company~}).




NOR COMMUNICATIONS, INC. S.D.P.U.C. Tan{T No. 1

Ongimnal Page No. 6
EXPLANATION OF SYMBOLS

(D)  Tosgnify ducontinued material

M To signify a rate or charge increase

(M)  Tosgmfy matenal relocated without change m et of rate

(N)  Towgnify new matenial

(R)  Tosignify a reduction

(T} Tougnify a change in text but no change in rate or regulation




NOR COMMUNICATIONS, INC. S.D.P.UC. Tanff No. |
Original Page No. 7

TABLE OF CONTENTS -

CHECE BREET . ..o st i i v o i S ST e i v e ki G M R e S s w 2
CONCURRING, CONNECTING AND OTHER PARTICTPATING CARRIERS .. .. ........ooiviiininnnn 3
TARIFFFORMAT .........c.coouiunnns T ; =
APPLICABILITY -5
EXPLANATIONOF SYMBOLS .. ..voavsivsaisasssysssbaiininsion st sunsbnilasionsessinss - 6
TABLE OF CONTENTS . . .. 5

r 3




S.D.P.U.C. Tariff No. |
Original Page No. §

4.
Issued: Effective:
Issued by: Donna Kim, President
NOR COMMUNICATIONS, INC.
100 East Sample Road, Suite 220

Pompano Beach, FL 33064




S.D.P.U.C. TanifT No. |
Original Page No. 9

NOR COMMUNICATIONS, INC.

R T I TN UL PTUSI RTINS, .
412, Universal CORDETUVIEY CRAIEE - - .. - voovoernrnnnnsiesonsiesinnionsniss

lssued by: Donna Kim, Presadent
NOR COMMUNICATIONS, INC.
100 Esst Sample Road, Sune 220

Pompano Beach, FL. 33064




NOR COM: {UNICATIONS, INC. S.D.P.U.C. TanfT No. |
Original Page No. 10

I IECHNICAL TERMS AND ABBREVIATIONS
For the purpose of this TanfT, the following definitions will apply:
Aggers Coordinanon

Provides for the design, ordening, installation, coordination, pre-service testing, service tum-up and
maintenance on a Company or Customer provided Local Access Channel.

Admmisiranve Change
A changr in Customer billing address or contact name.

Altcrnate Agcessy

Alternate Access is a form of Local Access except that the provider of the Service is an entity, other than the
Local Exchange Camer, authorized or permitted 1o provide such Service. The charges for Alternate Access
may be subject 1o private agreement rather than published or special anfT if permined by applicable
governmental rules.

A standard Company order form whach inclades all pertinent billing, technical and oy descriptive
information which will enable the Company to provide a communication Service as required.

ASR

ASR (Access Service Request) means an order placed with a Local Access Provider for Local Access.
Authorized User

A person, finm, corporation or other entity that cither i3 authorized by the Customer to receive or send
communications or 18 placed in a position by the Customer, either through acts or omassions, tosend of recerve
COMMUmCIHons.

Bandwydth

The iotal frequency band, in hertz, allocated for a channel.

Bull Date

The date on whach billing informaton is compiled and sent (o the Customer

lssued by: Doana Kim, Presadent
NOR COMMUNICATIONS, INC.
100 East Sample Road, Suite 220
Pompano Beach, FL 33064




NOR COMMUNICATIONS, INC. S.D.P.UC. TanfT No. |

Original Page No. 11

Call

A completed connection between the Calling and Called Statons

Called Stauon

The telephone cumber called.

Calling Station

The telcpbone number from which a Call ongmates.

Canceliation of Onder

A Customer tutiated request to discontinue processing a Service order, either in part or i its enlarety, prior
to its completion. Cancellanon charges will be assessed for each Circust-end or Dedicated Access line canceled
from an order prior 1o its completion by the Company, under the following circumstances: (1) if the LEC has

confirmed in writing to the Company that the Circuit-end or Dedicated Access line will be mstalled; or (2) if
the Company bas already subminted facilities orders to and mterconnecting telephone company.

Chanpel or Carcuit

A dedicated communications path berween two or more points having s Bandwidth or Trnsmission Speed
specified in this TanlT and selected by a Customer.

Commusion
South Dakota Public Utilitics Commission

Company

NOR COMMUNICATIONS, INC

The following are Company Recognized Natonal Holidays determined at the location of the originator of the
Call: New Year's Day, Martin Luther King Day, President's Day, Memonal Day, Independence Day, Labor
Day, Columbus Day, Vieteran's Day, Thanksgiving Day, Chrstmas Day

The evening rate is used unless a lower raie would normally apply. When a Call begins in one rate period and
ends in another, the rate in ¢ffect in each e penod applics io the portion of the Call occurning within that raie
p:m_d In the cvent that a minute is spbt between rwo rate penods, the rate in effect at the start of that munute

sppbes.

Issued by: Doana Kim, President
NOR COMMUNICATIONS, INC.
100 East Sample Road, Suite 220
Pompano Beach, FL 33064



NOR COMMUNICATIONS, INC, $.D.P.U.C. Tariff No. 1
Original Page No. 12

Customer

The person, firm, corporation or governmental unit which orders Service and which is responsible for the
payment of charges and for comphiance with the Company’s Tan(T regulations. A Customer is considered to
be an account for billing purposes. The term Customer also includes an entity that remains presubscnbed o
the Company Service afier its account(s) are removed from the Company’s billing sysiem, subsequently
continues (o use Company's network, and 1 billed by a local exchange carner for such use, orotherwise uses
Service for which no other Customer ts obligated 1o compensate Company.

Cuptomer Premuses Custorer's Premiscs

Locations designated by a Customer where Service s onginated/terminated whether for s own
commumcitions needs or for the use of its resale customens.

G
DCS means Digital Cross-Connect System.
Dedicated AccesySpecual Accens

Dedicated Local Access between the Customer’s Premises or serving wire center and the Company's Point-of-
Presence for ongination or termination of Calls.

D50

DS-0 means Digital Signal Level 0 Service and is a 64 Kbps signal
DE1

DS-1 means Digital Signal Level | Service and is a 1544 Mbps signa!
DS-0 with VF Access

D5-0 Service with VF Local Access facilines provides for the transmission of analog voice and/or data within
300 Hz to 3000 Hz frequency range.

DS-0 with DDS Access
D5-0 Service with DDS Access facilines provides for the transmission of digital data at speeds 24, 48,96
or 56 Kbps.
lasued: Effective;
Issued by: Doana Kim, President
NOR COMMUNICATIONS, INC.
100 East Sample Road, Sune 220

Pompano Beach, FL 33064




NOR COMMUNICATIONS, INC. S.D.P.U.C. Tariff No. |
Original Page No. 13

Dus Date
The Due Daze s the date on which payment 13 due

Expednc

A Service arder immtiated 2t the request of the Costomer that is processed m a tme peniod shorter than the
Company’s standard Service imterval.

K
Federal Communications Commuasion

Indivichaal Case Pasis {ICB)

Individual Case Basis (ICB) determinations involve siuations where complex Customer-specific Company
amangements are required to satislactonly serve the Costomer. The nature of such Service requirements makes
it dafficult or unpossible to establish general tariff provisions for such cocumstances. When it becomes
possible to determune specific torms and condstions for such offenngs, they will be offered pursuant 1o such
terma and conditions.

Inruallston
The connection of & Circuit, Dedicated Access line, or port for new, changed or 2n additional Service.

laterexchange Service

Imterexchangre Service means that portion of a communications chaane] between a Company-designated Point-
of-Presence im one exchange and a Pomi-of-Presence mn another exchange.

Intcrraption

Imterruption shall mesn a conditon whereby the Servace or a portion thereol 1s noperative, begmning a1 the
ums of notice by the Customer to Company that such Service 1s inoperative and ending at the time of

restoration
Kbps
Kilobts per sccond.
lesmaed- Effective:
lssued by- Doana Kim, President
NOR COMMUNICATIONS, INC
100 East Sample Road, Suite 220

Pompano Beach, FL. 13064




NOR COMMUNICATIONS, INC. S.D.P.UC. TanfT No. 1
Original Page No. 14

LATA (Local Access Transport Arca)

A geographical area established for the provision and administration of communications Service of a local
exchange company.

Local Access

Local Access means the Service between a Customer Premuses and a Company designated Powmi-of-Presence.
Local Access Provider

Local Access Provider means an entity providing Local Access.

Lecal Exchange Camicr {LEC)

The local telephone utili y that provides iclephone exchange services.

Mbps

Megabits per second.

Multiplexi

Multiplexing is the sequential combining of lower bit rate Private Line Services onto a higher bit rale Privale
Line Service for more efficient facility capacity usage or vice versa.

NA
Not available.
Nenreguming Charges
Noarecurring Charges arc one-ume charges.
Payment Method
The manner which the Customer designates 23 the means of billing charges for Calls usiag the Company's
Service,
Physical Change
The modification of an existing Circunt, Dedicated Access line or port, at the request of the Customer, requinng
some Physical Change or retermination.
Isgued Effective:
Issued by: Donna Kim, President
NOR COMMUNICATIONS, INC.
100 East Sample Road, Sune 220

Pompano Beach, FL. 13064




NOR COMMUNICATIONS, INC. S.D.P.U.C. Tariff No. |
Onginal Page No. 15

Point-of-Presence (POP)

A Company-designated location where a facility is maintained for the purpose of providing access to its
Service.

Pomary Route

The route which, in the sbsence of Customer-designated ro.iting or temporary re-routing, would be used by
the Company in the provision of Service.

Prvate Line

A dedicated mansmission channel furnished to a customer without intermediate switching arrangements for
full-ume customer use.

Private Liog Seivi
A dedicated full-time transmission Service utilizing dedicated access arrangements.
Rate Center
A specified grographical location used for determuning mileage measurements.

The Requested Service Date is the date requested by the Cusiomer for commencement of Service and agreed
1o by the Company.

Restore

:; To make Service operative following an mteruption by repair, reassignment, re-routing, substitution of
component parts, or otherwise, as determined by the camier(s) involve!

© Diverss
Two channels which are furmshed partially or entirely over two physically separate routes,

Sevice
Service means any or all Service(s) provided pursuant to ths Tarifl

Issued by Dosna Kim, Presadent
NOR COMMUNICATIONS, INC
100 East Sample Road, Sune 220
Pompano Beach FL 33064




NOR COMMUNICATIONS, INC. S.D.P.U.C. TanfT Ne. |
Onginal Page No. 16

Servce Commutment Penod

The torm clocied by the Customer and stated on the Service order dunng whach the Company wll provide the
Servaces subscribed 10 by the Customer. The term can be monthly or m the case of Private Line Servaces for
a peniod of up 1o 5 yean.

=gocal Promooonal Offcnngs
Spocal ral offenngs, decounts, or modificatons of is reguler Service offenngs which the Company may,

from tame to time, offer 10 its Customens for a parbcular Service. Such offermgs may be lmuted 1o certan
dates, times, and locations.  Such offerngs wall be filed with the SDPUC,

Start of Service Date
The Requested Service Date or the date Service first is made available by the Company whichever is later.

Il

The currend Iotrastate Services TandT and effective revisoes thereio filed by the Company with the
Comerusson.

Innsnisson Speed

Data transmussion speed or rate, i bits per seconds (bps).

Two-Way Conve: ation

A Two-Way Conversation is a tclephone conversanon berween or among two of more pasmiss.
¥

VF i voice frequency of voice-grade Service designed for private-line “ervice. Normal transmission is in the
300 bertz 1o 3000 hertz frequency band.

Isssed: Effecuve:




NOR COMMUNICATIONS, INC. S.D.P.U.C. TanfT No. |
Onginal Page No. 17

12

213

214

215

216

21.7

218

Intrastate Telecommunications Service ("Service”) is the furnishing of Company communication
Services contamned herein between specified locations under the terms of this TarifT,

Any member of the general public (including any natural person or legally organized entity such as
a corporanion, partership, or povernmental body) is entitled to obtain Service under this TandT,
provaded that the Company reserves the right to deny Service: (A) to any Customer that, in the
Company's reasonable opmon, presents an undue risk of nonpayment, (B) i circumstances in which
the Company has reason to believe that the use of the Service would violate the provisions of this
TanfT or =ny applicable law or if any applicable law restricts or prohibits provision of the Service, or
(C)of msufficient facilities are available 1o provide the Service (in such cases Company shall make
best efforts to accommodate the noeds of all potential Customers by means of facility improvements
wmhmﬂmﬂy.ﬁutmmmmmcmimmm&tmm
a reasonable retumn on its expenditures), but only for so long as such unavailsbility cuists.

Company, when acting at the _ wiomer’s request and as its authorized agent, will make reasonable
efforts to arrange for Servace requirement:. such as special routing, Diversity, Aliernate Access, or
crcut condiboning.

Sernce s offered m oqual access exchanges suivect 1o e availability of facilities nd the provisions
of thas TanfT. Company reserves the nght to refuse to provide Service 1o or from any location where
the necessary facilitics and/or equipment are not svailsble.

Service may be ducontmucd afier five business days written notice to the Customer if:

215.A. the Comomer s using the Service in violabion of this TanfT: or

2.15B. the Costomer s using the Service m violation of the lsw or Commission regulation.
Service begins on 1. date that billing becomes effective and is provided o the basis of a mumamm
penod of 31 least one month, 24 hours per day. For the purposes of computing charges m thes TaniT,
2 menth s considered to have 30 days.

Service wll be provided umtil canceled, by the Customer on not less than tharty (30) days’ wrmen
notce from the date of postmark on the letter giving notice of cancellation.

Nothung berem, or 1 anry other provison of this TanfT, or m any marketing matcnals ssucd by the
Company shall give sy person any ownership, interest, or proprctary right m amy code or 800
manber isued by the Company to s Customers.

Effective:

ssued by: Donoa Kim, Presdent
NOR COMMUNICATIONS, INC.
100 Exst Sample Road, Swae 220
Pompano Beach, FL 3304
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2216

The Company reserves the nght 1o discontnue furnshmg Senvices or allag opbons. upon wnitten
motice, when necessstated by condihions beyond its control. Condinons beyond the Company’s control
mchade, but are not lumsted 10, a Customer’s having Call volume or a calling pattern that rosults, or
may result, m network blockage or other Service degradanon whach adversely affects Servace 1o the
calling party. the Customes, or other Customers of the Company

Except as otherwise provided m this Tan(T or as specified i wnting by the party entrtied 1o recemve
Service, notice may be given onally or ;m wniting to the persons whose names and bussacss addresses
appear on the execuied Senvice order and the effectve daie of any notice shall be the date of delivery
of such notice. not the date of maling. By wntien notice, Company of Customer may change the
party to recerve noboce and or the address to whach such notice i3 10 be delivered.  In the event no
Customer w Company address r provided m the executed Service order. notice shall be given to the
last known business address of Customer or, as appropnate.

Oxher Torms and Condibons

The namets) of the Customer(s) desinng 1o use the Service must be supulated m the Apphcation for
Service

The Customet agrees o operate the Company provided equipment in accordance with instructions
of the Company or the Company's agent. Failure 1o do 3o will voud the Company babilsty for

mie- rupbon of Service and may make Customer responsible for damage w0 equspment pursuant 1o
Secuon 2 2 3 below,

Customer agrees to return to the Company all Company-provided equipment delivered 1o Customer
withmn five (5) days of termunation of the Service i coanection with which the equipment was used.
Saxd equipment shall be m the same condition as when detivered to Customer, normal wear and tear
only excepled Customer shall rexmburse the Company, v on demand, for any costy ncarred by the
Company due to Customer's fathere 1o comply with this povision

A Customer shall not use any service-mark or rademark of the Company or refer 10 the Company in

connection with any product, equipment, promotion, or publication of the Customer without pnor
written approval of the Company,

In the event suut 15 brought or any atomey s retaned by the Company to enforce the terms of thus
TandT, the Company shall be entitled to recover, m addition to any other remedy, rermburicment for
reasonable atorneys’ foes, court costs, costs of nvestigation and other related expemses mcurred
connecton therewath

The provision of Service will not creale a partnershup or jotnt venture between the Company and the
Customer nor result in joint Service offenngs to thetr respective Customers

lssued

Effective

Issued by: Donna Kim. President
NOR COMMUNICATIONS, INC.
100 East Sample Road, Suite 220
Pompano Beach, FL 33064
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132

233

The rate or volume discount levei applicable 1o a Castomer for & particular Service or Services shall
be the rate or volume discount level i effect at the begmning of the moathly bilhng penod apphcable
to the Customer for the particular Service or Services. When a Service is subject 1o 8 mmmmum
monthly charge, account charge, port charge or other recurming charge or Noarccurrmg Charge for
both intrastate and imterstate Service, only one such charge shall apply per account and that charge
shall be the mterstate charge.

Service requested by Customer and to be provided pursuant o this TanfT shall be requesied on
Company Service Order forms m effect from time 10 time or Customer’s forms acoepted m wniting
by an authorized headquanters representative of the Company (collectively referred 1o as “Service
Orders™).

If an entity other than the company (c.g.. another carmner or a suppher) imposcs charges oa the
Company m connection with 3 Service that entiry’s charges wall be passed through to the Customer
2l

The Service Commutment Penod for any Service shall be established by the Service Order relevant
therrio and commence on the Start of Service Date.  Upon expurabion, cach Service Commutment
Penod for such Service shall autormatically be extended subyect to wnitten potice of termination by
cither Company or Customer as of a daie nol less than tharty (30) days 2fer debivery of said notice
1o the other. The charges for Interexchange Service dunmg sary sch cxtenion thall sot exceed the
then current Company month-to-month charges applicable 10 such Service

Lisbil

Except as provided othervse m thes TandT, the Company shall not be kable to Customer or any other
persan, firm or entity for any failure of performaace hereunder if such failure is due to any cause or
cauied beyond the reasonable control of the Company, Such causes shall include, without lrmitation,
acts of God, fire, explosion, vandalsm, cable cur. storm or other simular occurrence, sy law, order,
regulation, direction, achon or reguest of the Usned States government or of any other government
or of any crvil or military suthonty, national emergencics, msurnrechons, nots, wars, strikes, lockouts
or work sioppages or other labor difficulties, suppher faidures, shortages, breaches or delays. or
preempoon of exsting Services 1o restore service n comphance with Pant 64, Subpan D. Appendix
A, of the FOC's Rules and Regulations

Reserved for futore use.
The Compasy 15 not 'able for ay act or otmssion of any other company or companses (mchuding any

Company affiliste that is a participating or concurring camier) furnishing a portion of the Service or
facilitics, cquipment. or Services assocuated with such Service

Effective

Lssaed by Donna Kim, President
NOR COMMUNICATIONS, INC
100 Esst Sample Road, Suite
Pompano Beach, FL 11064
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216,

2.1.10.

The Customer 15 responsible for taking all necessary legal steps for interconnectng the Customer
provided termanal equepment wath the Company facihiies. The Customer shall ensure that the signals
ermtied into the Company’s network do not damage Company equipment, injure personnel or degrade
Service to other Customers. The Customer is responsible for secuning all licenses, permuts, nghts-of-
way, and other arrangements necessary for such interconnection. In addition, the customer shall
cormply with apphcable LEC signal power limitations.

The Company may rely on Local Exchange Carriers or other thard parties for the performance of other
Services such as Local Access. Upon Customer request and execution and delivery of approprate
authonzing documents, the Company may act as agent for Customer in obtaiming such other Services
Customer’s hability for charges hercunder shall not be reduced by untimely Installation or non-
operanon of Customer provided facilitics and equipment.

The failure 1o give notice of default, 1o enforce or must upon compliance with any of the terms or
conditions herein, the waiver of any term or condibions herein, or the granting of an exteasion of time
for performarce by the Company or the Customer shall not constitute the permanent waiver of any
term of condition heremn. Each of the provisions shall remam at all ume m full force and effect until
modified n wnnng.

Reserved for future use
Reserved for future wse

In the event parties other than Customer (e.g., Customer's customers) shall have use of the Service
directly or indirectly through Customer, then Customer agrees to forever mdemmify and hold
Company and any affiliated or unaffiliated third-party, durd-party provider or operator of facilitics
emplood in provision of the Service harmless from and sgainst any and all claims, demands swts,
acnons, Josses, damages, assessments of payments which may be asseried by said parties ansizy out
of or relatmg 1o any Defects.

In the event that Cempany is required to perform a Crrcuit redesign due 1o inaccuraie mformation
provided by the Customer; of, circumstances in which such costs and expenses are caused by the
Customer or reasonably mcurred by the Company for the benefit of the Cusiomer, the Customer s

responsible for the payment of all such charges

Effective

lssued by: Donna Kimn, President
NOR COMMUNICATIONS, INC,
100 East Sample Road, Suiie 220
Pompano Beach, FL. 33064
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24 Cancrilabon of Service by 8 Customes

241  faCussomer cancels 3 Service Order before the Servace begms. before completion of the Minsmum
Perod, or before completion of some other penod mutmally agreed upon by the Custormer snd the
Compamy, a charge will be levied upon the Customer for the nonrecoverable portions of cxpenditures
or habahines mcurred expresaly on bebalf of the Customer by the Company and not fully resmbursed
by Imstallaton and monthly charges 1 based on a Serviace order by a Custome . any coastiucton
hus exther begun or been completed, bt no Servicey provaded, the noarecoverable costs of such
consrructon shall be borne by the Customer

242 Upoa durty (30) days’ pnor wninen notice, cither Customer or Company shall have the nght, without
cancellaton charge or other habality . 10 cancel the affected pornon of the Service, of the Company i
prolubsed by poveramental suthorey from furmnbeng @ad pormos, or of any matenal raac of lerm
comtamed herem and relevant to the affecied enowe n sbwantalh, changed by order of the higbest
court of compcient purmdichon w0 which (he mancr o appeal the Federal Commumcatons
Commessaon, or other Jocal, state or federal gpovernment authonty

25 Canceilanon for Cause by the Compasy

231  Upon nospayment of 2y sam owing to the Company. or upon a violshon of any of the provisions
governmg the furnsshing of Service under ths TanfT, the Company may, upon five business days
wrmen potificanon to the Customer. cxocpt o extreme cases. without curnng any labibiry,
ummedately decontimue the furnmsheng of such Service. The whaien nohice may be separate and spart
from the regular monathly bl for service Customer shall be deemed 1o have canceled Service as of
the date of such duconnecnon and shall be labie for 2oy cancrilaton charges st forth m thes Tand¥

e
i
L]

Without mcurrmg anmy Labihty, the Company may descontmuee the formshung of Servaceis) o a
Customer upon five busmess days wnitien nobee if the Company docms thet sach aceon 15 necossary
10 prevent of 1o protect aganst fraud or 1o otherwise protect its personne], agents, facibbes or Senvices
under the followmyg cocumstances, excry under cxtreme cases where the customer may be
desconnecied immedsately and without notk -

252 A of the Customer refuses to furnish mioomation 1o the Company regardmg the Customer's
credit-worthmess, ity past or carrent use of common camer commumcanons Senaces or its
planned use of Service(s).

1528 o the Customer provides false miormanon to the Company regarding the Customer's
dentaty. address. credi-worthmess, past of current use of Customer communscanons
Scrvices. o its planned use of the Company Servaceis).

152.C o the Customer states that 1 wall not comply with a request of the Company for reasonable
sccunty for the payment for Servace(s),
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16

261

252D of the Customer has been given five business days wnitten notice in a separate mailing by the
Company of any past due amount (which remans unpasd tn whole or in part) for any of the
Company's commumications Services to which the Customer erther subscnbes or had
subscnbed or used;

232 E m the event of umsuthorred use.

152F Followng the disconnecton of service for any of these reasons, the Company or the local
exchange utility acting as Company agent, will notify the telephone user’customer that
service was dusconnected and why. The notice will include all reasons for the dnconnecnon
and will mchude 3 toll-free number where an end user/customer can obtin additonal
mformaton. Notce shall be deemed given upon deposit, postage prepad, m the LS. Mail
1o the end user's/customer’s last known address and i complunce with the Commmussion’s
rules

The discoatmuance of Service(s) by the Company pursuant 10 this Sectron does not rehieve the
Cusiomer of anv obligatians 1o pay the Company for charges due and owing for Service(s) furmshed
up 1o the tine of dincontmusnce. The remedies sct forth herem shall not be exclusive and the
Coampany shall at all nmes be entitled 10 all nghts available 10 1 under erther law or equury

Credst All regace

Credit allowance for the mierruption of Service is subject to the general hiabuity provisions set forth
e thas TanfT. Cestomens shall recerve no eredit allowance for the interruption of service which s due
1o the Company’s testing or adjusting, negligence of the Customesr, or 1o the fathure of channels o
cquipment provaded by the Customer. The Customer should notify the Company when the Customer
1 aware of any mterruphion m Service for which a credit allowance 15 desired.  Before giving such
notice. the Customer shall ascertam that the trouble 13 not bemng caused by any acton or omusson
wiitun Customer’s control, or 5 oot im winog or equipment, if any, fumished by the Customner
© anccton with the Company’s Services

No credit s allowed m the event service must be micrrupted m order to provade routne service qualiry
or related mvesngabons.

%o credut shall be allowed:
163 A For (mlure of services or facilies of Custor *r; or
163 B For fazlure of services or equipment caused by the neghgence or wallful acts of Customes

Credat for an micrruption skall commence after Customer notifies Company of the mtermupbon and
ccases when servaces have bren restored

Effective:

lsswed by Douna Kum, President
NOR COMMUNICATIONS, INC
100 East Sarmple Road, Suste 220
Pompano Beach, FL 310454
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2.6.6.

26.7.

268,

Z.1.1

272,

Credits are applicable only to that portion of Service mterrupted.
For purposes of credit computation, cvery month shall be considered o have 720 hours
No credit shall be allowed for an interruption of & continuous duration of less than two bours

The Customer shall be credited for an interruption of two hours or more a1 a raie of 1/720th of the
monthly recurming charge for the service affected for each hour or major fraction thereof that the
interruption cootinues. Calculations of the ¢ edit shall be made in accordance with the followmg
formula

Credit Formula:

Credit= _A xB
720

"A" = gutage ime tn hours
“B” = 1otal monthly charge for affected facility

Use of Servige

The Services offered heremn may be used for any lawful purpose, including residential, business,
governmental, or other use. There are no restrictions on sharing or resale of Services. However, the
Customer remains lable for all obligations under this Tanff notwithstanding such sharing or resale
and regardless of the Company's knowledge of same. The Company shall have po lisbility to any
person or entity other than the Customer and ooly as set forth in Section 2.3. The Customer shall not
use nor permit others 1o use the Service n a manner that could mterfere with Services provided o
others or that could harm the facilities of the Company or others

Service furnushed by the Company may be arranged for joint use or authorized we. The joint user
or Authorized User shall be permitted 1o use such Service in the same manner as the Customer, but
subject 1o the following:

2.7.2 A. One joint user or Authorized User must be designated as the Customer

2.7.2.B All charges for the Service will be computed as if the Service wers to be billed to one
Customer. The joint user or Authornred User which has been designated as the Customer
will be billed for all components of the Service and will be responsible for all payments o
the Company. In the event that the designated Customer fails o pay the Company, cach
joint user or Authorized User shall be liable 1o the Company for all charges incurred as a
result of its use of the Company's Service.

Effective:

bmoed by Dosma Kam, Presadent
NOR COMMUNICATIONS, INC
100 East Sample Road, Seute 220
Pospeso Beach, FL 33064
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174

2.15.

18

251

282

283,

184

185

in addinon 1o the other provisions in this Tanff, Customers reselling Company Services shall be
responsible for all interaction and mterface with their own subscribers or customers. The provision
of the Service will not create & partnership or joint venture between Company and Customer nof result
in & joint communications Service ofTering to the Customers of either the Company or the Customer,

Service fumished by the Company shall not be used for any unlawful or fraudulent purposes.

The Customer will be billed directly by the LEC for certain Dedicated Access armangements selecied
by the Customer for the provisioning of direct access armangements. [n those instances where the

Company al the Customer’s request may act as agent in the ordening of such amangements, the
Company will bill the Customer Local Access charges.

Bavment ; mangements

The Customer is responsible for payment of all charges for Services furnished to the Cusiomer or it
joint or Authorized Users. This responsibility is not changed due 1o any use, masuse, or abuse of the
Customer’s Service or Customer provided equipment by thind partics, the Customer's employees, or
the public.

The Company's bills are due upon receipt. Amounts pot paid within 30 days from the Ball Date of
the invoice will be considered past due. Customers will be assessed a lase fee on past due amounts
in the amount not to exceed the maximum lawful mie under spplicable state law. If 3 Customer
piecnis an undue nsk of noopayment at any time, the Company may requare that Custome: to pay
its bills within & specified number of days and to make such payments m cash or the equivalent of
cush

In determuning whether a Customer presents an undue risk of nonpayment, the Company shall
consider the following factors: (A) the Customer’s payment history (if any) with the Company and
its affiliates, (B) Customer's ability to demonstrate adeqy te ability to pay for the Service, (C) credit
and related information provided by Customer, lawfuli s obtained from third partes or publicly
available, and (D) mformation relating to Customer’s management, owners and affilistes (if any)

Dnsputes with respect to charges must be presented (o the Company in writng within thirty days from
the date the imvosoe 15 rendered or such inveice will be deemed 1o be correct and binding on the
Customer

If 3 LEC has established or establishes a Special Access surcharge, the Company will bill the
surcharge begmnning on the effective date of such surcharge for Special Acocss mmangements
presently in Service. The Company will cease billing the Special Access surcharge upon receipt of
an Exempbon Certificaie or if the surcharge is removed by the LEC.

Effective:

Issued by: Donna Kim, President
NOR COMMUNICATIONS, INC.
100 East Sample Road, Suite 220

Pompano Beach, FL. 33064
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2.8.7.

2.9.

29.1.

2.10.

2.10.1.

2.102.

2.103.

2.104.

In the event the Company incurs fees or expenses, mcluding attorney’s fees, in collecting, or
attcmpting 1o collect, any charges awed the Company, the Customer will be liable to the Company
for the payment of all such fees and expenses reasonably incurred.

Comgpany will not require deposits or advance payments by Customers {or Services.
Assigamen!
The obligations sct forth in this TanfY shall be binding upon and inure to the benefit of the partics

hereto and their respective successors or assigns, provided, however, the Custorner shall not assign
or 'ransfer its rights or obligations without the prior written consent of the Company.

Tax and Fee Adijustments

All state and local taxes (i.c., gross receipts tax, sales tax, municipal utilities tax) are listed as separate
line stemns and are not included in the quoted rates

If at any future time a municipality acquires the legal right 1o impose an occupation tax, license tax,
permit fee, franchise fee or other similar charge upon the Carrier, and imposes the same by ordinance
or otherwise, such taxes, fees or charges shall be billed to the end users receiving service within the
territonial limits of such municipality. Such billing shall allocate the tax, fee or charge among end
users uniformly on the basis of each end user's monthly charges for the types of service made subject
to such tax, fee or charge.

If at any futare time a couriy or othe: local taxing authority scquires the legal right to impose an
occupation tax, license tax, permit fee, franchise fee or other similar charge upon the Carrier, and
imposcs the same by ordinance or otherwise, such taxes, fees or charges shall be billed 1o the end
users receiving service within the territorial limits of such county or other taxing authonty, Such
billing shall allocate the tax, fee or charge amony end users uniformly on the basis of cach end user's
manthly charges for the types of service made subject to such tax, fee or charge.

When utility or telecommunications assessments, franchise fees, or privilege, license, occapational,
excise, or other similar taxes or fees, based on interstate or intrastate receipts are imposed by certain
taxing junisdictions upon the Company or upon local exchange companies and passed on (o the
Company through or with interstate or intrastate access charges, the amounts of such taxes or fees will
be billed to Customens in such a taxing jurisdiction on a prorated basis. The smount of charge that
18 prorated o cach Customer’s bill is determined by the interstate or intrastate telecommunications
service provided 1o and billed 1o an end user/customer service location m such a taxing junsdiction
with the aggregate of such charges equal to the mount of the tax or fee unposed upon or passed on
to the Company.

Issued by: Doy Kam, Preodess
NOR COMMUNICATIONS, INC
100 Ezst Sample Roadl, Sene 220
Poropanc Besch, FL 33064
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When any municipality, or other political subdivision, local agency of government, of department of
public utihitics imposes upon and collects from the Company a gross [eceipts 1ax, occupaton tax,
license tax, permit fee, franchise fee or regulatory fee, such taxes and fees shall, insofar as practicable,
be billed pro rata to the Company’s Customers receiving service within the temntonial limits of such
municipality, other political subdivision, local agency of government, or public utility commussion

The Company may adjust its rates and charges or impose additional rates and charges on its
Customers in order to recover amount it is required by governmental or quasi-govemment authoritics
to collect from of pay to others in support of statutory or regulatory programs. Examples of such
programs include, but are not limited 10, the Universal Service Fund, the Pnimary Interexchange
Carrier Charge, and compensation to payphone service providers for use of thew payphones to access
the Company's services.

Method for Calculation of Aurline Mileage

The airline mileage between two cities can be calculated using the Verucal (V) and Honzontal (H)
coordinates o the serving wire centers associated with the Company’s POP locations. The method
for calculating the auline mileage is obtained by reference to AT&Ts Tanff F.C.C. No. 10 m
accordance ¥ ith the following formula:

the square root of: (VI-V2F + (HI-H2)
10

where V1 and HI correspond to the V&H coordinates of City 1 and V2 and H2 comrespond to the
V&H coordinates of City 2.

Example: _H_
City 1
Ciry 2

the square root of:

The result is 709.83 miles.  Any fractional miles are rounded 10 the next higher whole number;
thercfore, the awrhine milcage for this example is 710 mules

Effective:

Donna Kim, President

NOR COMMUNICATIONS, INC.
100 East Sample Road, Sui.. 220
Pompano Beach, FL. 33064
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.12

2.12.1.

214,

2141

218

215.1.

Time of Day Ratc Penods

Tme of Day Rate Periods are determined by the time of day at the location of the Calling Station.
The rates shown m Section 4 apply as follows:

DAY: From 8:01 AM 1o 5:00 PM Monday - Friday

EVENING: From 5:01 PM o 11:00 PM Monday - Fnday and Sunday

NIGHT/

WEEKEND: From 11:01 PM to 8:00 AM Everyday
From 8:01 AM 1o 11:00 PM Saturday
From 8:01 AM o 5:00 PM Sunday

Special Cusiomer Amangements

In cases where a Customer requests a special or umique smangement which may include engmeenng.,
conditioning, Installaton, constructon, facilities, assembly, purchase or lease of facilities and/or other
special Services not offered under this TanfT, the Company, at this option, may provide the requested
Scrvices. Appropriate recwming charges and 'or Nonrecurning Charges and other terms and conditions
will be developed for the Customer for the provisioning of such srmangements.

[nspection

The Company may. upon notice, make such tests and mspection: as may be necessary to determune
that the requircments of the TerifT are bemng complied with tn the Installabon, operabon or
maintcnance of Customer o the Company equipment. The Company may mierupi the Service at
any tnme, without penalty to the Company, shotuld Customer violate any provision beremn.

_ :

The Company provides Customers with a toll free number to reach the Company for inquinies or
complaints. Customer service representives wall addiess comsumer concerns, and cscalate issues to
management as appropeiaie, Customers may direct inguinies and complamts to the Company or the
Commussion by using the address and toll free number sct forth below:

NOR COMMUNICATIONS, INC South Dakota Public Unlities Commussion
100 East Sample Road, Swuite 220 State Capitol Building
Pompano Beach, FL 33064 500 East Capitol Avenue
(877) 357-9890 Prcrre, South Dakota 57501
{B00) 332-1782
Lssued: Effective:

Issued by: Doans Kim, President
NOR COMMUNICATIONS, INC.
100 East Sample Road, Suite 220
Pompano Beach, FL. 33064
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32

32l

33.

33.1.

34

340,

35

isn.

16

161,

Lo

37.1.

N L4
w - L -

The Compeny offers WATS and MTS intrastate interexchange long distance service utilizing
switched or dedicated access amangements between the Customers Premises and the Company's
facilibes for call ongmation. Call termination is completed through a combination of Company
facititics end LEC swiiched access ammangements.

simiched labound Service

Switched mbound service permits inward calling (via 800 codes) 1o a specific location utilizing
premium switched, Feature Group D access on both ends.

Dedicated Inboupd Servi
Du:h::ulndMmhmmwdcﬂlwtvhmmdu]mlmiﬁcbuﬁmfumﬂh
use of a dedicated, special access type connection on the terminating end. The Customer shall be

responsible for all LEC charges in addition to the Recurring, Non-recurring and Usage charges set
forth bereinafier.

Switched Outt oupd Service

Switched outbound services permits outward calling utilizing premium switched Feature Group D

Dedicated Out } Servi
Dedscated outbound service permits outward calling to stations in diverse service areas. Dedicated
outbound service is distinguished from other services by the existence of a dedicated, special access

connecion on one end.  The Customer shall be responsible for all LEC charges in addition 15 the
Recurrng. Non-recurring and Usage charges set forth hereinafter,

lling C _
The Company's Calling Card Service permuts Customers to place long distance calls utiliring
Company issued Calling Cards for billing purposes.

Tuming of Calls

l.un;diﬂlnccm;cdurgumhwdmlhenhu]ungeufdzfumnynmuﬁfhugubkm
begins when a connection is established between the Calling Suation and the Called Station.

Chargeable time ends when either party "hangs up® thereby releasing the network connection.

Effective:

Issued by: Donna Kim, President
NOR COMMUNICATIONS, INC.
100 East Sample Road, Suite 220
Pompano Beach, FL. 33064
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372 Unless otherwise specified i this TanfT, the mummum call duration for billing purposes is cighteen
{18) seconds. In addition, unless otherwise specified m this Tan(T, usage is measured thereafier in
s (6) second merements and rounded 1o the next higher six (6) second penod.

18 Miamum Call Complctiog Rats

38.1. A Customer can expect a call completion rate of not less than 90% dunng peak use peniods for all
sCTVICCE.

lisued: Effective:

Issued by: Donna Kim, President
NOR COMMUNICATIONS, INC.
100 East Sample Road, Suite 220
Pompano Beach, FL 31064
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4 RATES AND CHARGES
4.1 Usgs Raics

4.1.1.  The following are the maximum per minute usage charges which apply o ali calls. These charges
are in addition 10 the No-recurring Charges and Recummning Charges referred to herein.

42 Swched lobound Usage Ratcs

BUSINESS DAY
EVENING/NIGHT/WEEKEND
l Mileage Inltisl 18 Seconds Additional 6 Seconds
I All 0597 0199
43 Dethcated In>oupd Usage Rates
BUSINESS DAY
EVENING/NIGHT/WEEKEND
I Mileage Initial 18 Secomds Additional 6 Seconds
I All 0597 0199
lasued: Effective:
Issued by: Donna Kim, President

NOR COMMUNICATIONS, INC.

100 East Sample Road, Suite 210
Pompano Beach, FL. 33064
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Iasued Effective

lssued by: Donna Kim, President
NOR COMMUNICATIONS, INC
100 East Sample Road, Suste 220
Pompano Beach, FL. 33064
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46 Calling Card Usage Ratey

I Mileage Initial 60 Seconds Additional 60 Seconds
I All 25 25

Issucd Effective

lssued by: Donna Kim, President
NOR COMMUNICATIONS, INC
100 East Samuple Road, Suite 220
Pompano Beach, FL. 33064
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47 Recumng Charges
471 Coustomers will incur the following monthly Recurning Charges.

SWITCHED ACCESS ~ DEDICATED ACCESS

Per 500888 Number $4.95 N/A
Accounting Codes{ron-verified) $4.9% N/A
Authonzation Codes/BTN (venficd) 5495 N/A
Authorization Code change/add/delete N/A N/IA
Maonthly Recurnng Charge Per T-1 N/A NIA
Billing Fee 5495 N/A

48.  Nop-recumng Charges
48.1. Customers will incur the following Noo-recurm ag Charges

SWITCHED ACCESS  REDRICATED ACCESS

Per 800/858 Number NA N/A
Accounting Codes(non-venfied) §10.00 Setup N/A
Authorization Codes BTN (verified) $10.00 Setup N/A
Authorzation Code change/add/delete $10.00 Sctup N/A
Set and Installation Charge N/A N/A

49.  Special Promotional Offening

49.1. The Company may from tims ‘o (Lo~ engage in Special Promotional Offerings or Trial Service
Offerings limited to certain dales, times of locations designed to attract new subscribers or increase
subsenber usage when approved by Commission. Company will not have special promotional
offerings for more than 90 days in any 12 month period. In all such cases, the ratcs charged will not
exceed those specified in Section 4 hereof.

4.10. Emergency Calls

4.10.1. Customer shall configure its PBX or other switch vehucle from which a customer places a call so that
911 emergency calls, where available, and similar emergency calls will be automatically routed to the

D emergency answering point for the geographical location where the call ongmated without the
intervention of Company.
lesued. Effective:
Issued by: Donma Kim, President
NOR COMMUNICATIONS, INC.
100 East Sample Road, Suite 220

Pompano Beach, FL. 33064
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411

Payphone Use Service Charge

4.11.1. A Payphone Use Service Charge applics 10 cach completed interLATA and intral ATA non-sent
paid message made over a pay phone owned by 2 utility or Customer Owned Pay Telephone (COPT)
Service. This includes calling card service, collect calls, calls billed 1o a third number, completed
calls to Directory Assistance and Prepaid Card Service calls. This charge is collected on behalf of the
pay phone owner. All Customers will pay the Company a per call service charge of $.65.

Universsl C ity G

4.12

4.12.1.

Services provided pursuant 1o this tanifl are subject 1o an undiscountable monthly Universal
Coanecctivity Charge. This monthly service charge is equal 10 4.9% of the Customer’s total net
intrastale, interstale and international charges, after application of all applicable discounts and credits.

4.12.1.A.

41.1.B

The Company will waive the Universal Connectivity Charge with respect to
specifically identified Company charges to the extent that the Customer
demonstraies to the Company’s reasonable sansfaction that:

the Customer has filed a Universal Service Worksheet with the Universal

Service Administrator covening the rwelfth month pnor 1o the month lor
which the Customer secks the waiver;

the charges with respect 1o which the waiver s soaght are for senvices
purchased by Customer for resale; and

the Customer will file a Universal Service Warksheet with the Universal
Service Administrator in which the reported billed revenues will include
all billed revenues associated with the Customer's resale of services
purchased from the Company.

The Universal Connectivity Charge wall not be waived with respect 1o

charges for services purchased by the Customer for s own use a3 an cad
user; of

charges for which the bill date 15 on, pnior 1o, or withm fifteca days afier,
the date on which the Customer applies for a waiver with respect o those
charges

Issued by:

Effective

Doana Kim, President
NOR COMMUNICATIONS, INC
100 East Sample Road, Suie 220

Pompano Beach, FL 33064
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$13 Camer Linc Chargs

4.111. Customers of the Company’s outbound service contuned n ths Tanfl are subject 1o an
undiscountable Carrier Line Charge. The Carnier Line Charge 1 a per Line (local exchange carmicr
provided switched access line) monthly charge. The Camier Line Charge s as follows

Monthly per line charge
Single Line Rendential 5.63
Single Line Business $.63
Multi-Line Residental $1.7%
Multi-Line Busimnesa $3.00
Tasued: Effectve
Issued by: Doona Kim, Pressdent
NOR COMMUNICATIONS, INC
100 Eas: Sample Road, Sune 220

Pompano Beach, FL 33064
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South Dakota Public Utilities Commission

WEEKLY FILINGS
For the Period of March 24, 1999 through March 31, 1899

If you need a complete copy of a filing faxed, overnight expressed, or mailed to you,
please contact Delaine Kolbo within five business days of this filing.
Phone: 605-773-3705 Fax: 605-773-3809

CONSUMER COMPLAINTS

CT99-002  In the Matter of the Complaint filed by Randy Kieffer, Sturgis, South
Dakota, against U S WEST Communications Regarding Poor Service.

The Complainant claims that he and his neighbors have poor telecommunications
service. The Complainant states that “The servica we are receiving from U S West is a
joke and |J S West needs to get serious about providing service.” The Complainant
seeks the following rebef. "PUC should fine them $4000 a day.”

Staff Attomey. Camron Hoseck

Consumer Aftairs: Leni Healy

Date Fied: 03/19/99

TELECOMMUNICATIONS

TC98-026 In the Matter of the Application to Transfer the Certificate of Authority from
Black Hills Fibercom, Inc. to Black Hills FiberCom, L.L.C.

Biack Hills Fibercom, Inc. has filed with the Public Utilities Commission an application lo
transfer its Certificate of Authority to Black Hills FiberCom, L.L.C. Black Hills Fibercom,
inc. was granted authority lo provide interexchange telecommunications services
siatewide and local telecommunications services within U S WEST Communications
service areas on August 5, 1998,



TC88-027 In the Matter of the Application of Concert Communications Sales LLC for
a Certificate of Authority to Provide Telecommunications Services in
South Dakota.

Concert Communications Sales LLC (CCS) has filed a request for a Certificate of
Authority to operate as a reseller of intralATA and interL ATA interexchange
telecommunications services throughout South Dakota. CCS intends to provide a full
range of 1+ interexchange services and data transmission services, including, MTS,
frame relay service products.

" TCO8L28 In the Matter of the Application of Nor Communications, Inc. for a
Certificate of Authority 1o Provide Telecommunications Services in South
Dakota.

Nor Communications Inc. has filed a request for a Certificate of Authority to operate as
a reseller of intrastate telecommunications services throughout South Dakota. Nor
Communications intends to provide a full range of 1+ interexchange services, including,

TC99-029 In the Matter of the Filing by Golden West Communications, Inc. for
Approval of Boundary Change.

Vian Telephone Co. db/a Golden West Commumications received a request from a
developer to change the Cusler exchange boundary to bnng all of the developer's

temitory into the Custer exchange. Presently part of the developer's temitory is in the
Hot Springs exchange served by Golden West Cooperative. Both the Cooperative
board and Vivian's board have approved the boundary change.




TC99-030 In the Matter of the FCC Order Establishing New Deadiines for
Implementation of IntraLATA Dialing Parity by Local Exchange Camiers

The Federal Communications Commission (FCC) order states that no later than April
22, 1999, all Local Exchange Companies (LECs) must file intralL ATA toll dialing parity
plans with the state regulatory commission for each state in which the LEC provides
telephone exchange service if a plan has nol yet been filed with such state commission.
Once a state commission has approved a plan, the LEC must mplement its plan no
later than 30 days after the date on which the plan is approved. If the stale commission
has not acted on the pla by June 22, 1999, the LEC must file the plan with the
Common Camier Bureau of the FCC. Pursuant to the FCC order, LECs shall file an
intral ATA toll dialing plan by April 22, 1999; interested persons or entities may file
comments on the plans no later than May 7, 1899, and LECs may file rebuttal
comments no kater than May 17, 1999

Staff Analyst Harlan Best
Staff Attormey: Kar=n Cremer
Docket Opened: 0.¥31/99
intervention Deadline: NA

You may receve thes ksting and other PUC publications via our webside or via inlernet e-mail
You may subscribe or unsubscribe o the PUC maikng ksts ot “tp /Awvww state sd us/puc/




EARLY, LENNON, PETERS & CROCKER, P.C.

ATTOREEYR AT LAW

May 27, 1959

RECEIVED
JUN D 1 1gq

SOUTH DAKOT,
UTILITIES CopppreabLlC
Dear Ms. Farris: ISSION
in response to your May 4, 1869 commespondence, we provide the foliowing:

1. Attached as Exhibit A, piease find the revised Application pages 1-2. Paragraph 3 can be found at the
top of page 2.

Applicant is not Ooing business in any jurisdiction, therefors has no revenue. Applicant has no income
sintoment ol this tima.

Aftached as Exhibit B, plesse find a Esting of siales in which Applicani has authority 1o provide
intrastaie lslécommunications services. Applican’ has not been denied registration or cartification in
oy stsis.

Applicant doas not inlend to engage in multiHevel marsting.  Applicant intends 1o use ndependent
agenis 1o solicil orders within South Dakota.

Applicant has no complaints filed against tha Company with any state or fedoral reguiatory
COMITESSION.

Applicant’s federal tax identification number is 65-0862106.

T Altached as Exhibit C, pluases find tha following revised tariff pages 8.20-22, 24, 27 and 31.

a The recurring charpes in Section 4.7 are paid in amears.







BEFORE THE
PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF:

THE APPLICATION OF

NOR COMMUNICATIONS, INC.

FOR A CERTIFICATE OF PUBLIC CONVENIENCE
AND NECESSITY TO TRANSACT THE BUSINESS
OF A RESELLER OF INTEREXCHANGE
TELECOMMUNICATIONS SERVICES AND

FOR APPROVAL OF ITS INITIAL TARIFF

APPLICATION FOR AUTHORIZATION

NOR COMMUNICATIONS, INC. (hereinafier* Applicant™) respectfully requests that the

DOCKET NO.

e . . -

Public Uulitics Commission of the State of South Dakota (hercinafier referred to as "Commuission®)
grant Applicant authority pursuant to SDCL 49-31-3 and in accordance with ARSD 20:10:24:02 10
provide intrastate iclecommunications services o the public within South Dakota through the resale
of similar services offered by other interexchange camers ("IXCs™) in the State.  Applicant further
requests that the Commission approve its initial proposed tarifl. Applicant, for purposes of
venfication, and in evidence of its fitness to operate and the public need for its services, offfers the
following information in support of this Application:
[dentification of the Appis: ant

. Applicant maintains its headquarters at 100 East Sample Road, Suite 220, Pompano
Beach, FL. 33064.

2. Applicant is incorporaled under the laws of the State of Delaware. A copy of the
Company’s Articles of Incorporation is attached hereto as Exhibit A. Applicant has the authonty
to transact business within the State of South Dakota as a foreign corporation. A copy of the

qualifving document is set forth in Exhibit B hercto.



3. Correspondence regarding this Application should be directed to:
Patrick D. Crocker
EARLY, LENNON, PETERS & CROCKER, P.C.
900 Comerica Building
Kalamazoo, MI 49007-4752
(616) 381-8844
4. The name of Applicant’s Registered Agent, and the address of the registered office
of the corporation in South Dakota is:
Ronald D. Olinger

117 E. Capitol
Pierre, SD 57501-0066

Description of Authority Requested

5. Applicant secks authority to operate as a reseller of intrastate teleccommunications
services to the public on a statewide basis. Applicant seeks authority to offer a full range of "1+"
interexchange telecommunications services on aresale basis. Specifically, Applicant seeks authonity
to provide MTS, out-WATS, in-WATS, and Calling Card services.

6. Applicant does not intend to provide operator services, 900 or 700 services.

7 Applicant owns no transmission facilities. Applicant will offer service to its
subscribers using facilities of the communications networks of SPRINT, other facilities-based IXCs
and the local exchange telephone companies ("LECs").

8. Applicant has no plans at this time to construct any telecommunications transmission
facilities of its own and secks no construction authority by means of this Application. Applicant will
operate exclusively as a reseller.

9. Applicant will abide by all rules governing telecommunications resellers which the

Commission has promulgated or may promulgate in the future, unless application of such miles in

specifically waived by the Commission.




EXHIBIT B




Applicant currently has authority to provide intrastate telecommunications services in the
Montana, New Jersey, North Dakota, Ohio, Oregon, Rbode Island, Texas, Utah, Virginia,
Wisc. nsin and Wyoming.

Applicant is in good standing in all staies where it is registered or certified.

Applicant has not been denied interexchange authority in any state.







Fompano Beach FL 33064
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Issued: Effective:

Issued by Doona Kim, President
NOR COMMUNICATIONS, INC.
100 East Sample Road, Suite 220
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234 The Customer u responuble for taking all necessary legal steps for interconnecting the Customer
provided termunal equipment with the Company facilities. The Customer shall ensure that the signals
erutted into the Company's network do not damage Compa.sy equipment, wnjure personnel or degrade
Service 1o other Customers. The Customer 15 responsible for secunng all icenses, permuts, nights-of-
way, ind other armangements necessary for such interconnection. [n addibon, the customer shall

comply with appbicable LEC signal power hmitations

2.5 The Company may rely on Local Exchange Carriers or other third parties for the performance of other
Services such as Local Access, Upon Customer request and execution and delivery of spproprate
authorizing documents, the Company may act as agent for Customer in obtaining such other Services.
Customer’s liability for charges hereunder shall not be reduced by untimely Installation or non-
operation of Customer provided facilibes and equipment.

236, The fatlure 1o give notice of default, to enforce or insst upon compliance with any of the terms or
conditions herein, the waiver of any term or conditions herein, or the granting of an extension of nme
for performance by the Company or the Customer shall not constitute the permanent watver of any
tevm or condition berewn.  Each of the provisions shall remain at all ime in full force and efTect unnl
modified i wniting

237 Reserved for future use.

238, Reserved for future use.

139. Reserved lor future use.

2.3.10. la the event that Company s required to perform a Circuit redesign due to maccurale information
provided by the Customer; or, circumstances in which such costs and expenses are caused by the

Customer or reasonably tncurred by the Company for the benefit of the Customer, the Customer 15
responsible for the payment of all such charges

Issued: Effzetive:

NOR COMMUNICATIONS, INC.
100 East Sample Road, Suite 220
Pompano Beach, FL 13064
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24

24.1

242

25,

25.1.

252,

Cancellaton of Service by a Customer

If 2 Customer cancels a Service Order before the Service begins, before completon of the Mimmum
Penod, or before completion of some other peniod mutually agreed upon by the Customer and the
Company, a charge will be levied upon the Customer for the nonrecoverable portions of expenditures
or liabilitics incurred expressly on behalfof the Customer by the Company and not fully reimbursed
by Installatton and monthly charges. If, based on a Service order by 8 Customer, any construction
has either begun or been completed, but no Services provided, the nonrecoverable costs of such
construction shall be borne by the Customer.

Reserved for future use.

Cancellabon for Causc by the Company

Upon nonpayment of any sum owing to the Company, or upon a violaton of any of the provisions
goveming the furnishing of Service under this TanfT, the Company may, upon five business days
written notification 1o the Customer, without incurring any lability, immediately discoatinue the
furnishing of such Service. The writien notice may be separate and apart from the regular monthly

kill for service. Customer shall be deemed 1o have canceled Service as of the date of such
disconnection and shall be liable for any cancellation charges set forth in this TanilT.

Without incuming any lability, the Company may discontinue the furnishing of Service(s) to a
Customer upon five business days wnitten notice if the Company deems that such action is necessary
10 prevent or 1o protect against fraud or 1o otherwise protect its personnel, agents, facilities or Services
under the following circumnstances, cxcept under extreme cases where the customer may be
disconnected immediately and without notice:

2.5.2.A. 1f the Customer refuses to fumish mformation to the Company regarding the Customer’s
credit-worthiness, its past or current use of common carrier communicabons Services of its

planned use of Service(s);

2.5.2.B. if the Customer provides false informahon to the Company regarding the Customer’s
dentity, address, credit-worthiness, past or cument use of Customer communications
Services, or its planned use of the Company Service(s);

2.5.2.C. if the Customer states that it will not comply with a request of the Company for reasonable
secunty for the payment for Sernice(s);

Effective:

Issued by: Donna Kim, President
NOR COMMUNICATIONS, INC.
100 East Sample Road, Suite 220
Pompano Beach, FL 33064
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2.53.

2.6,

261

263,

164,

2.5.2.D. if the Customer has been given five business days written notice in 8 scparate mailing by the
Company of any past due amount (which remains unpaid in whole or in part) for any of the
Company’s cemmunications Services to which the Customer either subscribes or had
subscribed or used, except when a bill is dispated;

152E inthe event of unsuthorized use.

252 F. Following the disconnection of service for any of these reasons, the Company or the local
exchange utility acting as Company agent, will notify the telephone user/customer that
and will inclode 2 toll-free number where an end user/customer can obtain additional
information. Motice shall be deemed given upon deposit, postage prepaid, in the US. Mail
o the end user's/customer’s last known sddress and in compliance with the Commission’s
tules.

The discontinuance of Service(s) by the Company pursuant to this Section does not relieve the
Customer of any obligations to pay the Company for charges due and owing for Service(s) furnished
up to the time of discontinuance. The remedies set forth herein shall not be exclusive and the
Company shall at all times be entitled to all rights available to it under either law or equity.
Credit Allowance

Credit allowance for the interruption of Service is subject to the general liability provisions st forth
i this TarifT. Customers shall receive no credit allowsnce for the interruption of service which i due
to the Company's testing or adjusting, negligence of the Customer, or to the failure of channels or
equipment provided by the Customer. The Customer should notify the Company when the Customer
is aware of any interruption in Service for which a credit allowance is desired. Before giving such
potice, the Customner shall ascertain that the trouble is pot being caused by any action or omission

within Customer’s control, or is ot in wiring or cquipment, if any, furnished by the Customer in
connochon with the Company's Services.

No credit is allowed in the event service must be intermepted i order 1o provide routine service quality
or related mvestigations.

Nao credit shall be allowed:
2.6.3 A. For failure of services or facilities of Customer; or
2.6.1.B. For failure of services or equipment caused by ise negligence or willful acts of Customer,

Credit for an interruption shall commence after Customer notifies Campany of the interruption and
ceases when services have been restored.

lssued by: Denna Kim, President
NOR COMMUNICATIONS, INC.
100 East Sample Road, Suite 220
Pompano Beach, FL 33064
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273, In sddition to the other provisions in this TarifY, Customers reselling Company Services shall be
responsible for all interaction and interface with their own subscribers or customers. The provision
of the Service will not creste a partnershup or joint venture between Company and Customer nor result
in & joint commumcations Service offerieg 1o the Customers of either the Company or the Customer.

274,  Service fumnished by the Company shall not be used for any unlawful or frauduleat purposcs.

275,  The Custorner will be billed directly by the LEC for certain Dedicated Access armangements selected
by the Customer for the provisioning of direct access armangements. [n those instances where the
Company at the Custormer's request may act as agent in the ordering of such armangements, the
Company will bill the Customer Local Access charges.

28,  Eavment AnBngcments

28.1.  The Customer is responsible for payment of all charges for Services furnished 1o the Customer or its
joint or Authorized Users. This respoasibility is not changed due 10 any use, misuse, or abuse of the
Customer's Service or Customer provided equipment by third parties, the Customer's employees, or
the public.

282  The Company's bulls are due upon receipt. Amounts pot paid within 30 days from the Bill Date of
the mvoice will be considered past due. Customers will be assessed a late fee on past due amounts
in the amount not to exceed the maximum lawful rate under applicable state law. [f a Customer
presents an undue nsk of nonpayment at sy time, the Company may require that Customer 1o pay
its bulls within a specified number of days and to make such payments in cash or the equivalent of
cash.

283  In determiming whether a Customer prescnts an unduc risk of nonpayment, the Company shall
consider the fol owing factors: (A) the Customer's payment history (if any) with the Company and
its affilistes, (B} Customer’s ability to demonstrate sdequate sbility 1o pay for the Service, (C) credit
and related information provided by Customer, lawfully obtained from third parties or publicly
available, and (D) information relating to Customer's management, owners and affiliates (if any).

284, Dusputes with respect to charges must be presented to the Company in writing within one bundred
cighiy (1 80)days from the date the invoice is rendered or such invoice will be deemed 10 be correct
and binding on the Customer.

285 [fa LEC has established or establishes a Special Access sucharge, the Company will bill the
surchasy = beginning on the effective date of such surcharge for Special Access amngemenss
presently in Service. The Company will cease billing the Sperial Access surcharge upon recept of
an Exemption Certificate or if the surcharge is removed by the LEC.
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212

2.12.1.

2.13.1.

214,

2.14.1.

115.

2.15.1.

Time of Day Rate Penods

Time of Day Rate Periods are determined by the time of day at the location of the Calling Stanon.
The rates shown in Section 4 apply as follows:

DAY: From 8:01 AM to 5:00 PM Monday - Friday

EVENING: From 5:01 PM to 11:00 PM Monday - Fnday and Sunday

WEEKEND:  From 11:01 PM 1o 8:00 AM Everyday
From 801 AM o 11:00 PM Saturday
From B:01 AM to 5.00 PM Sunday

sSpecial Customer Arrangements

In cases where & Customer requests a special of unique arrangement which may include engineering,
conditioning, Installation, construction, facilities, assembly, purchase or leasc of facilitics and/or other
special Services not offered under this TarifY, the Company, st this option, may provide the requested

Services. Appropriate recurring charges and/or Nonrecurring Charges and other terms and conditions
will be developed for the Customer for the provisioning of such arrangements.

Lozpection

The Company may, izpon notice, make such te1t1 and nspections as may be necessary to determine
that the requircments of this TarifT are beiny compiied with in the Installstion, openation or
nastenance of Customer or the Company equipment. The Company may interrupt the Service at
any time, without penalty 1o the Company, should Cttomer violate any provision herein.

¢ fncui 4 Complai

The Company provides Customers with & toll free number to reach the Company for mquines or
complaints. Customer service representives will address consumer concerns, and escalate isues 1o
management as appropriate. Custorners may direct inquiries and complaints to the Company or the
Commussion by using the address and toll free number set forth below:

NOR COMMUNICATIONS, INC. South Dakota Public Utiliies Commuision
100 East Sample Road, Suite 220 State Capitol Building
Pompano Beach, FL 13064 500 East Capitol Avenue
(877) 357-98%0 Pierre, South Dakota 57501
(E00) 332-1782
TTY Through Relay South Dakota
(B00) 877-1113
lsswed: Effective:
Issued by: Donna Kim, President
NOR COMMUNICATIONS, INC.
100 East Samgle Road, Suite 220

Pompano Beach, F1. 33064
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Issued by: Donsa Kim, President
NOR COMMUNICATIONS, INC.
100 East Sample Road, Suitz 210
Pompano Beach, FL. 33064




EARLY, LENNON, PETERS & CROCKER, P.C.

ATTORAMEYS AT LAW

S00 CosmreCA Busyoead
KALAMATOO, MICHIGAN 400074752
TELEPHOME (816) 381-8844
FAX [B18) 340-8825
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June 16, 1999

RE
South Dakota Public Utilities Commission JUHI??Q"‘}
State Capitol v
500 East Capitol Ave. %ﬁ?" DAKoT, cUg
Pierrs, SD §7501-6070 IES Copyy Ss.té:f

RE: NOR COMMUNICATIONS, INC.
SDPUC Docket No. TC99-028

The above captioned corporation respectfully requests the Commission waive ARSD
20:10:24:02 (8). The Company has no revenue therefore has no income statement to satisfy
this requirement. A balance sheat was submitted with the original filing.

Thank you in advance for your professional courtesy in tiis matter.

Very truly

. PETERS & CROCKER, P.C.




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE APPLICATION OF ) ORDER GRANTING
NOR COMMUNICATIONS, INC. FOR A ) CERTIFICATE OF
CERTIFICATE OF AUTHORITY TO PROVIDE ) AUTHORITY
TELECOMMUNICATIONS SERVICES IN )

SOUTH DAKOTA ) TC99-028

On March 30, 1999, the Public Utilities Commission (Commission), in accordance
with SDCL 49-31-3 and ARSD 20:10:24:02, received an application for a certificate of
authority from Nor Communications, Inc. (Nor).

Nor proposaes to offer a full range of 1+ interexchange services, specifically MTS,
out-WATS, in-WATS and calling card services. A proposed tariff was filed by Nor. The
Commission has cla ssified long distance service as fully competitive.

On Apnl 1, 1999, the Commission electronically transmitted notice of the filing and
the intervention deadline of April 16, 1999, to interested individuals and entities. No
petitions o intervene or comments were filed and at its July 13, 1999, meeting, the
Commission considered Nor's request for a certificate of authority. Commission Staff
recommended granting a certificate of authority. subject to the condition that Nor not offer
a prepaid calling card or require deposits or advance payments without prior appoval of
the Commission. Commission Staff further recommended a waiver of ARSD
20:10:24.02(8)

The Commission finds that it has jurisdiction over this matter pursuant to Chapter
49-31 specifically 49-31-3 and ARSD 20:10:24:02 and 20:10:24:03. The Commission
finds that Nor has met the legal requirements establishe 1 for the granting of a certificate
of authority. Nor has, in accordance with SDCL 49-31-3, « emonstrated sufficient technical,
financal and managerial capabilities to offer telecommunications services in South
Dakota. Further, the Commission finds that there is good cause to waive ARSD
20:10:24:02(8) The Commussion approves Nor's application for a centificate of authority,
subject to the condibon that Nor not offer a prepaid calling card or require deposits or
advance payments without prior approval of the Commission. As the Commission's final
decision n this matter, it is therefore

ORDERED, that Nor's application for a certificate of authonty is hereby granted,
subject to the condition that Nor not offer a prepaid calling card or require deposits or
advance payments without prior approval of the Commission. Itis

FURTHER ORDERED, that the Commission fir .5 good cause to waive ARSD
20:10:24.02(8) htis




CERTIFICATE OF SERVICE

The undersigred hersby certifion Thal thia
document has been sarved todey upon e partes of
record i ths dockel, as ksled on the dociss service
Bl by firsf clmss mad, in properly scidressed

By
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7/19)97

FURTHER ORDERED, that Nor shall file informational copies of tariff changes with
the Commission as the changes occur.

Dated at Preme, South Dakota, this ,‘_'6 d’day of July, 1988,

BY ORDER OF THE COMMISSION:

A G, Chairmane”




START

OF

RETAKE




FURTHER ORDERED, that Nor shall file nformational copses of taniff changes with
the Commission as the changes occur.
72

Dated at Pierre, South Dakota, this _/& ““ day of July, 1999,

CERTICATE OF SERVICE BY ORDER OF THE COMMISSION:

The undersgred homby certfies el Bw
docunent hat been serwed lodey upon o pertes of

racerd i e docked. 8o eted o B Cocke! service
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SOUTH DAKOTA PUBLIC UTILITIES
COMMISSION

CERTIFICATE OF AUTHORITY

To Conduct Business As A Telecommunications Company
Within The State Of South Dakota

Authority was Granted July 13, 1999
Docket No. TC99-028

This is to certify that
NOR COMMUNICATIONS, INC.
is authorized (o provide telecommunications services in South Dakota.

This certificate 1s issued in accordance with SDCL 49-31-3 and ARSD
20102402, and 15 subyect to all of the conditions and hmitations contained in
the rules and statutes governing its conduct of offering telecommunications
senices

Dated at Prerre, South Dakota, this &d' day of _MBQB

SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION:

-

S A BURG,

- , ,
‘_Z@:z:le L/;ff’?/ C
PAM NELSON, Commigsioner

!3

ke Ol ens e dhln
KA SCHOENFELDER, Commissioner
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