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RECEIVED

MAR 16 1999

TH DAKOTA PUBLIC
St?rtl’ums COMMISSION

Via Ovemight Deiivery

Mr. William Bullard, Jr.

Executive Director

South Dakota Public T 'tlities Commission
500 East Capitol Avenue

Pierre, SD 57501

Re: Filing of Interconnection Agreement between MIDCO Communications, Inc.
d/b/a MidContinent Communications, Inc. and U § WEST Communications, Inc.

Pursuant to 20:10:32:21 of the Admin. Rules of South D: xota enclosed for filing
is an original and ten (10) copies of the Interconnection Agreement between US WEST
Communications, Inc. (*“U § WEST") and MIDCO Communications, Inc. d/b/a
MidContinent Communications, Inc. (“MIDCO™) for approval by the Commission.
U S WEST and MIDCO submitted on December 23, 1998, an inlerconnection agreement
for approval, Docket No. TC98-213, but withdrew their application effective February
18. 1999 in order to renegotiate the Agreement to incorporate the resale agreement
between the parties, approved by the Commission December 1, 1997 in Docket No.
TC97-165. The resale agreement is attached to the Agreement as Appendix C.

The Agreement sets forth the tems, conditions and prices under which U §
WEST agrees to provide (a) services for resale, (b) certain unbundled network elements,
ancillary functions and additional features to MIDCO (couectively referred to as
“Network Elements™) for MIDCO's offering and provisioning of telecommunications
services. The Agreement also sets forth the terms, conditions and prices under which the
parties agree to interconnect and pay reciprocal compensation for the exchange of local
traffic.

The Agreement does not discriminate against other telecommunications carriers,
and the Agreement is comsistent with the FCC's guidelines for negotiation and
performance. Additionally, other telecommunications carriers have the option to adopt
any ncgoliated or arbitrated agreement approved by the Commission.




The Agrecment is consistent with the public interest as identified in the state
statutes of South Dakota, the Commission’s rules, the federal Telecommunications Act of
1996, and rules of the Federal Communications Commission. Expeditious approval of
this Agreement will enable MIDCO 1o enter the local exchange market and provide

MIDCO has authorized U S WEST to submit this Agreement on MIDCO's
behalf.

Please date stamp the extra copy of this letter enclosed and retum in the self
addressed stamped envelope enclosed. Thank you for your corporation and assistance in
this matter.

Very ruly yours,

__F--:-:#-’" L v V‘G{\./A'
Todd Lundy e

Enclosures

Mr. W. Tom Simmons

Vice President & General Manager
410 South Phillips Avenue

Sioux Falls, South Dakota 57104

Ms. Colleen Sevold
Manager - Public Policy

125 S. Dakota Avenuc, §* Floor
Sioux Falls, SD 57194
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INTERCONNECTION AGREEMENT

This Interconnection Agreement is made by and between MIDCO Communications, Inc.,
dba MidContinent Communications, Inc. ("MIDCO®), a South Dakota corporation and
U S WEST Communications, Inc. ("U S WEST"), a Colorado corporatian.

1. RECITALS

11

Pursuant to this Interconnection Agreement, MIDCO and U S WEST, will extend
certain arrangements to one another within each LATA in which they both
operate within the State of South Dakota. This Interconnection Agreement is a
combination of agreed terms and terms imposed by arbitration under Section
252 of te Communications Act of 1934, as modified by the position of either
Party on any given issue. The Parties enter into this Interconnection Agreemen|
without prejudice to any position they may have taken previously, or may take in
the future in any legislative, regulatory, or other public forum addressing any
matiers, including matters related to the types of armangements prescribed by
this Interconnection Agreement.

The Parties agree and understand that U S VEST is proposing certain
provisions in this Interconnection Agreement, based, in large part, on the FCC'’s
First Report and Order, in the Matter of Impiementing of the Local Competition
Provisions in the Telecommunications Act of 1986, CC Docket No. 96-98, rel.
Aug. B, 1996 ("FCC 1st Order”) and the Second Report and Order and
Memorandum Opinion and Order; in the Matter of Implementation of the Local

Competition Provisions of the Telecommunications Act of 1696, CC Docket No.
9608, rel. Aug. 8, 1996 ("FCC 2d Order”). To the exient that certain of the rules
contained in the FCC 1st Order and the FCC 2d Order, or any other FCC Order
adopted to impiement the Telecommunications Act of 1896, are deemed by the
courts to be not effective, the Parties agree to enter irto negotiations to modify
those portions of this Interconnection Agreement necessary to comport with the
final court decisions and subsequent FCC rules adopted to comply with the
court's decisions; the remaining provisions of this . terconnection Agreement will
remain in full force and effect. The Parties agree lo negotiate in good faith on
replacement language.

2 SCOPE OF AGREEMENT

21

This Interconnection Agreement sets forth the terms, conditions and prices under
which U S WEST agrees lo provide (a) services for resale (hereinafter referred
to as "Local Services”™) (b} certain Unbundied Network Elements, Ancillary
Functions and additional features to MIDCO (hereinafter collectively referred to
as “Network Elements” or "Unbundied Network Elements”) for MIDCO's own use
or for resale to cthers. The Interconnection Agreement also sets forth the terms,
conditions and prices under which the parties agree 0 provide interconnection
and reciprocal compensation for the exchange of local traffic between U S WEST
and MIDCO for purposes of offering telecommunications services. The

12898MMIDCO-South Dakota Interconnechon Page 7
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Interconnection Agreement includes all accompanying appendices. Unless
otherwise provided in this Interconnection Agreement, U S WEST will perform all
of its obligations hereunder throughout 115 enlire service area subject to Stale
and Federal rules

In the performance of their obligations under this Interconnection Agreement, the
Parties shall act in good faith and consistently with the intent of the Act. Where
nobce, approval or similar action by a Party is permitted or required by any
provision of this Interconnection Agreement, (including, without limitation, the
obligation of the Parties to further negotiate the resolution of new or open issues
under this Interconnection Agreemerd) such action shall not be unreasonably
cdelayed, withheld or conditioned. The parties will assign an implementation
team of sufficient expertise lo implement this agreement

MIDCO will notify USWEST when MIDCO begins offering residential and
business exchange services in this state through the use of its facilities.

This Interconnection Agreement is effective in the state of South Dakota. The
Parties agree to further amend this Agreement in accordance with decisions
rendered in MIDCO/U S WEST Arbitration cases.

U S WEST is not required 1o provide service superior to what it currently offers to
itself. This condition is applicable for the entire contract and takes precedence
aver any other conflicting section. The absence of specific references to this
Section in potentially conflicting sections is not 1o be construed to mean that this
Sechon does nol apply.

The Parties will make available to the other Party those portions of their network
that may become available as part of the normal and typical course of upgrading a
telecommunications network. However, to “oster competition and to improve
consumer choice, neither Party is required (o make available to the other Party any
propnetary, competitve or non-industry standard technological developments,
including but not limited to new products, systems or enhancements that such
Party may develop in the future. The absence of specific references to this
Section in potentially conflicting sections is not to be construed to mean that this
Section does nol apply.

TERM OF AGREEMENT

31 This Agreement shall become effective upon Commission approval, pursuant to
Sections 251 and 252 of the Act, shall terminate on March 30, 2001, and shall be
binding upon the Parties during that term, notwithstanding Section 252(i) of the
Act. After the date specified above, this Agreement shall continue in force and
effect until terminated by either Parly’s providing written notice of termination to
the other Party at least 90 days in advance of the specified date of termination. In
the event of such termination, existing or pending service arrangements made
available under this Agreement shall continue in total without interruption under

1726/38MMIDCO-South Dakota interconnecton Page 8
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either a) a new or adoption agreement executed by the Parties, or b) tariff terms
and conditions generally available to Co Providers and resellers.

If the Parties are unable to negotiate a new agreement foliowing provision
of the 90 day notice of termination, the window of opportunity to file for
arbitration to resolve cutstanding contractual issues in accordance with
the Act will end on the termination date specified in the notice and an arbitrated
patition will have to be filed.

This Agreement shall continue for the brief period of time needed to
gecure the Commission's approval of an adoption or a new
interconnection/resale agreement. In the case of Section (A)3.2.2, this
Agreerient will expire on the termination date specified in the 90 day
notice referenced above unless a petition for arbitration has been filed,
but if such a petition has been filed then this Agreement shall continue for
the brief period necessary for the Commission to act and resolve the
disputed issues so that the Parties will have an effective
interconneciion/resale agreement.

DEFINITIONS

41 "Act” means the Communications Act of 1934 (47 US.C. 151 etseq), as
amended by the Telecommunications Act of 1996, and as from time to time
interpreted in the duly authorized rules and regulations of the FCC or a
Commission within its state of jurisdiction.

“Access Services” refers to the tariffed interstate and intrastate switched access
and private line transport services offered for the origination and/or terrnination of
interexchange traffic (see each Parties' appropnale state and interstate access
tariffs).

"ADSL” or “Asymmetrica! Digital Subscriber Line® means a transmission
technology which transmits an asymmetrical digital signal using one of several
transmission methods (for example, camier - less AM/PM discrete multi-tona, or
discreta wavelet multi-lone).

Access Service Request” or "ASR" means the industry standard forms and
supperting documentation used for ordering Access Services. The ASR will be
used to order trunking and facilities between Dakota and U 5 WEST for Local
Interconnection Service

“Advanced Inteligent Network (AIN)" is a network functionality platform that
permits service-specific conditions to be programmed into a switch which, when
met, directs the swilch to suspend call processing and lo receive special
instructions for further cali handiing instructions in order to enable camiers to
offer advanced features, services and routing

12958 MIDCO-South Dakota Interconnecton
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"AMA" means the Automated Message Accounting structure inherent in switch
technology that inttially records telecommunication message information. AMA
format is contained in the Automated Message Accounting document, published
by Belicore as GR-1100-CORE which defines the industry standard for message
recording.

*Automatic Number Identification” or “ANI" means a signaling parameter which
refers to the number transmitted throuch a network identifying the bdling number
of the calling party.

*Basic Exchange Telecommunications Service” means a service offered to end
users that provides the end user with a telephonic connection lo, and a unique
local telephone number address on, the public swilched telecommunications
network, and that enables such end user to generally place calls to, or receive
cails from, other stations on the public switched telecommunications network.
Telecommunicrtions Services. As used solely in the context of this statement
and unless otherwise agreed, Basic Exchange Telecommunications Service
includes access lo ancillary services such as 911, directory assistance and
operalor services.

*BLV/BLVI Traffic® means an operator service call in which tne caller inquires as
to the busy status of or requests an interruption of a call on another Customer's
Telephone Exchange Servica Line.

“Caling Party Number® or ‘CPN" is a Common Channel Signaling ("CCS")
parameter which refers to the number transmitted through a network identifying
the calling party. Reference Technical Pub. 77342.

*Central Office Switch® means a switch used to provide Telecommunications
Services, including, but not limited to:

4.11.1 "End Office Switches" which are used to terminate customer station loops
for the purpose of interconnecting lo each other and to trunks; and

4.11.2 "Tandem Office Switches™ which are used lo connecl and swilch trunk
circuits between and among other Central Office Switches. Access
tandems provide connections for exchange access and loll traffic while
local tandems provide connections for local/EAS traffic.

“Centrex” ("Centron®) means a telecommunications Service that uses central
office switching equipment for call routing to handie direct dialing of calls, and to
provide many private branch exchange-like features.

"CLASS features” are optional end user switched services that include, but are
not necessarily limited to: Automatic Call Back; Call Trace; Caller ID and Related
Blocking Features; Distinctive Ringing/Call Waiting; Selective Call Forward;
Selective Call Rejection. (See Belicore documentation for definition).

12999MMMIDCO-South Dakota Interconnection
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“Collocation” means an amangement whereby one Party’s (the “Collocating
Party”) facilities are terminated in its equipment necessary for Interconnection or
for access to Network Elements on an unbundled basis which has been installed
and maintained at the premises of a second Party (tha "Housing Party”).
Collocation may be “physical,” “virtual," or “cageless physical”® In “Physical
Collocation,” the Collocating Party installs and maintains its own equipment in
the Housing Party's premises. In “Virtual Collocation,” the Housing Party installs
and maintains the Collocating Party’s equipment in the Housing Party's
premises. in “Cageless Physical," the collocating Party installs and maintains its
own equipment in a non-caged area within the Housing Party's premises.

*Combinations™ consist of multiple Elements thal are logicaily related to enable
MIDCO to rebundle and provide service in a geographic area or to a specfic
customer. In no event does U S WEST have any obligation to rebundie and/or
combine unbundied elements.

“Commission™ means the South Dakota Public Utiites Commission or

altematively named governmental agency responsible lo regulate
telecc nmumications.

“Common Channel Signaling” or "CCS"} means a method of digitally transmitting
call set-up and network control data over a special signaling network fully
separate from the public voice switched network elements that camy the actual
call. The CCS used by the Parties shall be Signaling System 7.

“Competitive Local Exchange Camier” ("CLEC") .neans an entity authorized 1o
provide Local Exchange Service that does not otherwise qualify as an incumbent
LEC.

“Customer” means a third-party that subscnbes to telecommunications Services
provided by either of the Parties

“‘Customer Account Record Exchange® ("CARE") This refers to cusiomer
account data exchanged electronically between a Local Exchange Carmier
(U S WEST) and another Camier (e.g.,; MIDCO LD, etc.) in order to maintain
current, accurate data on the customer’s account status.

“Customer Usage Data” means the local telecommunications Services usage
data of a MIDCO Customer, measured in minutes, sub-minute increments (e.g.:
1110 minutes, seconds, 1/10 seconds, etc.), message units, or otherwise, that is
recorded by U S WEST and forwarded to MIDCO,

“Digital Signal Level” means one of several transmission rates in the time
division multiplexing hierarchy.

*Digital Signal Level 0° or “"DS0” means the 64 Kbps zero-level signal in the
time-division multipiex hierarchy

12WEIMIDCO-South Dakota Interconneciion
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*Dagital Signal Level 1° of("DS1” means the 1.544 Mbps first-level signal in the
time-division multiplex twerarchy. In the tme-orvision multiplexing hierarchy of
the telephone network, DS1 is the initial level of multiplexing.

“Digttal Signal Level 3° or "DS3" means the 44 736 Mbps third-level in the time-
division multiplex hierarchy, In the time-division multiplexing hierarchy of the
telephone network, DS3 is defined as the third level of multiplexing.

"E911 Service" is a method of routing 911 calls to a PSAP that uses customer
location data in the ALVDMS to determine the PSAP to which a call should be
routed

*EAS/Local “Extended Area Service (EAS)lLocal Traffic® means traffic that
onginates and terminates in a geographically defined area (Local Calling Area)
as toll free service which is established by the effective tariffs of the incumbent
local exchange camier. This may also inciude Local Measured Service.

“Electronic Data Interface (EDi)" is a means of electronically sending and
receiving data messages computer to computer,

‘Enhanced White Pages™ means optional features for White Pages Direclory
Iistings (e.g., bold, all capitals, additional line of text, indented).

"Exchange Message Record” or "EMR" is the standard used for exchange of
telecommunications message information between lelecommunications
providers for billable, non-billable, sample, settiement and study data. EMR
format is contained in BR-010-200-010 CRIS Exchange Message Record, a
Belicore document that defines industry sla dards for exchange message
records.

*Expanded Intarconnection Channel Termination (EICT).” telecommunications
Interconnection between MIDCO collocated equipment and U S WEST's network
is accomplished via an Expanded INTERCONNECTION Channel Termination
(EICT). This element can be at OCn (meaning OC3, CC12, OC48 etc.), DS3,
DS1 or DSO level depending on the U S WEST service it is connecting 1o,

‘Fiber-Meel” means an interconnection architecture method whereby the Parties
physically interconnect their networks via an optical fiber interface (as opposed
to an electrical interface) at a mutually agreed upon location

“HDSL” or "High-Bit Rate Digital Subscnber Line” means a two-wire or four-wire
transmission technology which typically transmits a DS1-level signal (or, higher
level signals with certain technologies), using: 2 Binary/1 Quartenary ("2B1Q")

“IABS" means the Interexchange Access Billing System which is US WEST's
version of the Camer Access Billing System (CABS) and is described in a
document prepared under the direction of the Billing Committee of the OBF. The
Carrier Access Billing System document is published by Belicore and contains




4.38

4.37

4.38

4.39

4.40

4.41

4.42

the recommended guidelines for the billing of access and other connectivity
Services

“Information Service Traffic” means Local Traffic or IntralLATA Toll Traffic which
originates on a Telephone Exchange Service line and which is addressed to an
information service provided over a Parly's information services platform (e.g.,
976).

“Integrated Digital Loop Camer (IDLC)" means a su sscriber loop camier system
which integrates within the switch at a DS1 or higher digital transmission signal
tavel

“Integrated Services Digital Network” or “ISDN" means a switched network
service that provides end-to-end digital connectivity for the simultaneous
transmission of voice and data. Basic Rate Interface-ISDN (BRI-ISDN) provides
for a digital transmission of two 64 Kbps bearer channeis and one 16 Kbps data
channel (28+D}. Primary Rate Interface - ISDN (PRI-ISDN) provides a digital
transmission of 23 bearer channeis and one data channel (23+D).

“interconnection™ s as described in the Act and refers to the connection of
separate pieces of equipment, fadiities, or platforms between or within networks
for the purpose of transmission and routing of | clephone Exchange Service
traffic and Exchange Access traffic.

“Interexchange Camier” or “IXC" means a camier that provides, directly or
indirectly, interLATA or intraLATA Telephone Toll Services.

“Interim Mumber Portability (INP)" INP applias to those situations where an end-
user customer elects to transfer service from the INP Provider to the INP
Requesler and they aiso wish to retain their existing telephone number. INP
consists of INP Provider's provision to the INP Requester the capability to route
calls piaced fo telephone numbers assigned to the INP Provider's switches to the
INP Requester's switches. INP is available prior to the implementation of
Parmanent Number Portability (PNP) and uses methods such as Remote Call
Forwarding to provide number portability.]

“Intral ATA Toll' means traffic that is originates and terminates with'n a given
LATA and s nol considered local switched traffic. The LATA boundaries are
established by the effective tariffs of the incumbent local exchange camer as of
the date of this agreement or as may be changed by Commission order.

Lina information Data Base(s) (LIDB)" means one or all, as the context may
mqmaofﬂanlrshnnahonDahbueswndndmdudtybyUSWEﬁde
other orlitm which provide, among other things, calling card validation

for telephone line number cards ssued by U SWEST and other
entities. A LIDB also contains validation data for coliect and third number-billed
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*Local Interconnection Service (LIS)" provides for local call termination services
under reciprocal traffic exchange. LIS provides MIDCO the ability to terminate
calfis within a U S WEST defined Local Calling Area. Exiended Area Service
(EAS) area or LATA, as set forth herein

*Local Loop Transmission” or "Loop™ means the entire transmission path which
extends from the network interface or demarcation point at a Customer's
mmmuﬁmemwoﬂanMUwha
Party's Wire Center which =z/ve< the Customer and includes all necessary loop
concentrators/multiplexers.

Local Number Portability is the abilty of an end user customer lo retain their
telephone when changing service providers and or offices in a common rate
center,

*Main Distnbution Frame® or "MDF™ means the distribution frame of the Party
prowviding the Loop used to interconnect cable pairs and line and trunk equipment
terminals on a switching system

*MECAB" refers to the Multiple Exchange Camer Access Biling (MECAB)
document prepared by the Billing Committee of the Ordering and Billing Forum
(OBF), that functions under the auspices of the Camer Liaison Committee (CLC)
of the Alkance for telecommunications Industry solutions [ATIS). The MECAB
document, published by Belicore as Special Report SR-BDS-000883, contains
the recommended gusdelines for the billing of an access service provided by two
or more LECs (including a ILEC and a CLEC), or by one LEC in two or more
states within a single LATA.

*MECOD" refers 1o the Muliple Exchange Camers Ordering and Design
(MECOD) Guidelines for Access Services-Industry Support Interface, a
document developed by the ordering/Provisioning Commitiee under the auspices
of the Ordering and Billing Forum (OBF), that functions under the auspices of the
Carmier Liarscn Committee (CLC) of the Alliance for telecommunications Industry
Solutions (ATIS). The MECOD document published by Belicore as Special
Report SR STS-002643, establishes recommended guideiines for processing
orders for access service that is to be provided by two or more LECs (including a
ILEC and a CLEC). It is published by Belicore as SR-BDS-00963.

"Meet-Point Billing" or "MPB" refers to an rqgreement whereby two LECs
(nciuding a CLEC and U S WEST) jointly proviow switched access service to an
Interexchange Camer, with each LEC (or CLEC) receiving an appropriate share
of the transport element revenues as defined by their effective access tanffs.

“Mediated Access” is an electronic gateway solution that acts as a control point
between the CLEC's and U S WEST's operations systams, supporting functions
such as Pre-Order, Order, Trouble Administration and Billing, while impiementing
security for the interface, protecting the integrity of the U S WEST network and
its databases, and ensuring that Customer Proprietary Network Information
(CPNI) s maintained.
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“Mid-Span Meet" is a point of interconnection between two networks, designated
by two lelecommunications carrier's where responsibility for sarvice begins and
the other camer’'s responsibility ends.

"NDM™ means Network Data Mover and s an IBM platform for electronic
transmession of data.

“Network Element” means a faclity or equipment used in the provision of a
capabiities that are prowded by means of such facility or equipment, including
subscriber numbers, databases, signaling systems, and information sufficient for
biing anc' collection or used in the transmission, routing, service monitoring
maintenance or other provision of a telecommunicalions sernvice.

“North American Numbering Plan® or "NANP™ means the numbering plan used in
the United States thal also serves Canada, Bermuda, Puerto Rico and certain
Canbbean Islands. The NANP format is a 10-digit number that consists of a 3-
digit NPA (commonly referred to as the area code), followed by a 3-digit NXX
code and 4-digit ine number.

“NXXC means the fourth, fifth and sixth digits of a ten-digit lelephone number.

“Party” means either U S WEST or MIDCO and “Parties” means U S WEST and
MIDCO.

‘Permanent Number Portability” (PNP) is a database solution to provide
transpaient LNP for all customers and all providers.

“Point of interface™ or "POI" is a mutually agreed upon point of demarcation
where the exchange of traffic between two LECs (including an ILEC and a
CLEC) takes place.

“Pole Altachment” means the connection of a faclity 1o a utiity pole. Some
examples of faclkibes are mechanical hardware, grounding and transmission
cable, and equipment boxes.

“Port” (Local Switching) means a termination on a Central Office Switch that
permits cusiomers 1o send or receive lelecommunicabons services over the
pubbc switched network.

"Rate Center” means the specafic geographic point and commesponding
geographic area which are associated with one or more particular NPA-NXX
codes which have been assigned to U S WEST (or CLEC) for its provision of
basic exchange telecommunications services. The “rate center point” is the finile
geographic pomt identfied by a specific V & H coordinate, which is used 1o
measure distance-sensitive end user traffic toffrom, the particular NPA-NXX
des:gnabons associated with the specific Rate Center. The “rate center area” is
the exclusive geographic area identified as the area within which U S WEST (or
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463

464

4.65

466

4 67

468

CLEC) will provide Basic Exchange lelecommunications Service bearnng the
particular NPA-NXX designations associatad with the specific Rate Center. The
Rate Center point must be located within the Rale Center area.

“Real Time™ maans the actual time in which an event takes place, with the
reporting on or the recording of the event practically simultaneous with its
occurmence.

“Reselier” is 2 category of Local Exchange service provider that obtains dial tons
and associated ‘elecommunications services from another provider through the
purchase of end user services for resale to its end user customers.

“Right of Way" (ROW) is the right to use the land or other property of another
party to place poles, conduits, cables, other structures and equipment, or to
provide passage to access such structures and equipment. A ROW may run
under, on, or above public or private property (inchuding arr space above public
or private property) and may include the right 1o use discrete space in bulkings,
building complexes, or other locations.

“Routing Point” means a location which U S WEST or M!IDCO has designated on
its own network as the homing (routing) point for traffic inbound to Basic
Exchange Services provided by U S WEST or MIDCO which bear a certain NPA-
NXX designation. The Routing Point is employed to caiculate mileage
measurements for the distance-sensitive transport element charges of Swilched
Access Services. The Routing Point may be an "End Office” location, or a
*U SWEST Consortium Point of Interconnection®. Pursuant to that same
Belicore Practice, examples of the latter may be designated by a common
language location identifier (CLLI) code with /KD in positions 8, 10, 11, where
{(x) may be any aiphanumeric A-Z or 0-9. The above referenced Belicore
document refers to the Routing Point as the Rating Point. For the purposes of
this agreement, the Routing Point can be distinct from the Rating Point. The
Rate Center Point (Rating Point) must be located in the Rate Center area. The
Routing Point may be located outside of the Rate Center Area

Service Control Point”™ or "SCP" means a signaling end point that acts as a
database to provide information to another signaling end point (ie., Service
Switching Point or another SCP) for processing or routing certamn types of
network calls. A query/response mechanism s typically usaed in communicabng
with an SCP.

“Signaling Transfer Point® or “STP® means a signaling point that performs
message routing functions and provides information for the routing of messages
between signaling end points. An STP transmits, receives and processes
Common Channel Signaling ("CCS™) messages.

“Switched Access Service’ means the offering of transmission or switching

include: Feature Group A, Feature Group B, Feature Group D, 600/888 access,
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and 900 access and their successors or similar Switched Exchange Access
senice:

*Tariff Services” as usad throughout this Interconnection Agreement refers to the
and catalogs.

“Technicailly Feasible® Interconnection, access to nbundied network elements,
collocation, and other methods of achieving i lerconnection or access fo
unbundied network elements al a point in the network shall be deemed
technically feasible absent technical or operational concerns that prevent the
fulfiltment of a reques: by a telecommunications camier for such interconnection,
access, of methods. A determination of technical leasibility does not include
consideration of economic, accounting, biliing, space, or site concems, excepl
that space axd site concems may be considerad in crcumstances where there is
no possibiity of expanding the space avaidable. The fact thal U S WEST must
modify its faciities or equipment to respond to such request does nol determine
whether salisfying such request is technically feasible. U S WEST is, however,
entitied 1o recover the costs through specific methods approved by the state
commussion of such modification of facilities or equipment.

“Telecommunications Camier” means any pruvider of telecommunications
services, except that such term does nol include aggregators of
telecommunications services (ac defined in Section 226 of the Act) A
Telecommunications Camer shall be treated us a common camier under the Act
only to the extent that it is engaged in providing telecommunications services,
excepl that the Commission shall determine whether the provision of fixed and
maobile satelite service shall be treated as common carmiage.

“Traffic Type” is the characterization of intraLATA traffic as “local” (local inciudes
EAS), or “toll” which shall be the same as the characterization established by the
eflective tanfts of the incumbent local exchange camer.

“Wire Center” denotes a building or space within a building, thal serves as an
aggregation point on a given camer's network, where transmission facilities are
connacted or switched. Wire Center can aiso denote a buiiding where one or
moe Central Offices, used for the provision of Basic Exchange
Telecommumcations Services and Access Services, are located. However, for
purposes of Collocation Service, Wire Center shall mean those points eligible for
such connections as specified in the FCC Docket No. §1-141, and rules adopted
pursuant thereto

Terms not otherwise defined here, but defined in the Act or in regulations

RATES AND CHARGES GENERALLY

Prices for lermination and other appropriate services are sat forth in Appendix A
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For interconnection, Resold Services and Unbundied Network Elements, MIDCO
and U S WEST agree lo use state-specified permanent rates where established,
or where no stale-specfied permanent rate exasts, MIDCO agrees o use the
state-specificd interm rales where estabished Where no state-specfied
permanent or interim rates exist, MIDCO agrees to use the ordered and
approved ATAT rates as interim rates until such time as the state Commission
issues an order in @ genenc proceeding or arbitration, implementing approved
rates, whether those approved reies are intenim or final.  Upon issuance of the
order, U S WEST will move MIDCO (o such approved rates for those states and
true up the amounts charged to that pomt. If either infenm, permanem or
approved ATAT rates are later modified on appeal, on a retroaciive bass, an
addibonal true up will occur.  For purposes of this agreement, “Rates” include
rate struciure

Sections of this Inferconnection Agreement refermnng to TELRIC are agreements
in principie on ther use of TELRIC. References to TELRIC in this agreement
include the condibon that the parties do not necessarily agree to a specific
TELRIC methodology. The Parties agree to utiize the specific methodology that
is ultmately ordered by the arbirators/regulators.

U S WEST will noi charge MIDCO any non-recurming charges incumed as a result
of USWEST mplementing network redesigns/reconfigurations or elsctronic
system redesign/reconfigurations solely iniiated by USWEST to its own

network of syslems However, any redesign of reconfiguration expenses
required by a reguiatory body where the reguiatory body orders a cost-sharing
amangement may be bifled as appropriste on a non-discriminatory basis to
MIDCO

Prces for terminaton and transport of traffic, interconnection, access fto
unbundied network elements, and ancillary services are st forth in 5.1 above.

U S WEST s wholesale discounts for resale services are set forth in Appendix C.

The underlying provider of a resold senvice shall be entitied o receive, from the
purchazer of switched access, the appropriate access charges pursuant to its
then efiectve swilched access tarff. For the purposes of this paragraph,
Unbundied Elements as defined in this agresment and the Act are not
considered as resold sarvices.

Al Individual Case Basis (ICB), or Time and Matenal based charges will be
accompansed by sufficent documentation 1o verify charges when billed.
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COS-g81117-017%




RECIPROCAL TRAFFIC EXCHANGE

6.1 Scope

U S WEST has the duty to provide reciprocal compensation arrangements for
the transport and termination of telecommunications with MIDCO. Reciprocal
traffic exchange addresses the exchange of traffic between MIDCO end users
and USWEST end users. If such baffic is local, the provisions of this
Interconnection Agreement shall apply or where either Party interconnecis and
delivers traffic to the other from third parties, each Party shall bill such third
parties the appropriate charges pursuant to its respective tariffs or contractual
offerings for such third party terminations. U S WEST and MIDCO will each be
responsible for onginating/terminating traffic to/from the meet point with the other
camer.

Types of Traffic
The types of traffic o be exchanged under this Interconnection Agreement
include:

6.2.1. EASfocal traffic as defined above.
6.2.2. IntralATA toll traffic as defined above.

6.23. Switched access traffic, or interLATA toll traffic, as specifically defined in
) S WEST's state and interstate switched access tariffs, and generally
identified as that traffic that originates at one of the Party's end users and
terminates at an IXC point of presence, or originates at an IXC point of
presence and terminates at one of the Party's end users, whether or not
the traffic transits the other Party's network.

Transit traffic is any traffic other than swi shed access, that originates
from one telecommunicalions Carrier's network, transits another
telecommunications Camier's network, and ferminates to yet another
telecommunications Camier's network.

Transit service provides the ability for a telocommiunications carmier to use
its connection to a local or access landem for delivery of calls that
originate with a telecommunications camier and terminate to a company
cther than the tandem company, such as another CLEC, an existing
exchange carrier, or a wireless carrier. In these cases, neither the
originating nor terminating end user is a customer of the tandem
telecommunications carrier. The tandem telecommunications carrier will
accept traffic onginated by a Party and will terminate it at a point of
interconnection with another local, intro! ATA or interLATA network
telecommunications camier. This service i1s provided through local and
access tandem switches.
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6.2.5 Ancillary traffic includes ail traffic destined for ancillary services, or that

626

may have special billing requirements, including, but not lim#ted to the
Sollowing:

8.25.1. Directory Assistance

6252 211 EIN

6253 Operator ca!! termination (busy ine intermupt and
verify)

6254 800/888 datatase dip

6255 uD8

6256 Information sennces requiring special billing.

Unless otherwise stated in this Inferconnection Agreement, ancillary
traffic will be exchanged in accordance with whether the traffic is
Local/EAS, inftral ATA toll, or Switched Access.

63. Exchange of Traffic

631

632

Termination of _ocal Traffic.
Local traffic will be terminated as Local inferconnection Service (LIS).
Transport of Local Traffic

As negobated between the Parties, the exchange of local traffic between
the Parties may occur in several ways:

632 1Whie the Parties anticipete the use of two way Lunks for the
delivery of local traffic, either Party may elect to provision its own
ono-way trunks for delivery of local traffic to be terminated on the
other Party's nedwork al the point of inlerconnaction.

6.3.22 The Parties may elec! to purchase transport services from each
other or from a third party. Such transport dalivers the onginating
Party's local traffic to the terminating Faity's end office or tandem
for call termination. Transport may be purchased as either
tandem switched transport (which : included in the tandem call
t=rmination rate) or direct trunk transport.

6.3.2.3 Based on forecasted traffic at MIDCO's busy hour in CCS, where
there is a DS1's worth of traffic (512 CCS) between the MEDCO
switch and a U S WEST end office, the Parties agree 1o provision
a dadicaled (iLe., direct) two-way trunk group from the MIDCO
switch directly to the US WEST end office. To the exient that
MIDCO has established a collocation amangemeni at a
USWEST end office location, and has avalable capacily, the
Parties agree that MIDCO shall amange for (via: its own facilities,
a third parties’ facilities or using unbunbled elements) two-way
direct trunk facilities as required in this paragraph, from that end
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office to the MIDCO swilch. In all other cases, the direct facility
may ba provisioned by U S WEST or MIDCO or a third party. If
both MIDCO and U S WEST desire to provision the facility and
cannot otherwise agree, the parties may agree lo resolve the
dispute through the Dispute Resolution Process in Section 36.29
of ths Interconnection Agreement.

6.3.3 Transit Traffic

6 531U SWEST will accepl traffic onginated by MIDCO and w
terminate it at a point of interconnection with another CLEC,
Exchange Camer, Interexchange Camer or Wireless Carrier.
USWEST will provide this transit service through local and
access tandem switches MIDCO may also provide U S WEST
with transit service at MIDCO rates. This provision shall not in
any way resirict MIDCO from routing traffic over new or existing
direct end office trunks.

6.3.3.2The Parties expect that all networks involved in transporting
transit traffic will deliver calls to each involved network with
CCS/SST protocol and the appropriate ISUP/TCAP message to
faciitate full interoperability and billing functions. In all cases, the
ongmating company is responsible to follow the EMR standard
and to exchange records with both the transiting company and the
terminating company, to facilitate the billing process to the
onginating network.

6.3.3.3 The Parties will use industry standards develcped to handle the
provision and billing of Switched Access by multiple providers
(MECAB, MECOD and the Parties’ " ©C tariffs), including the one-
time provision of notification to MIDCO of the billing name, biling
address and camer identification codes of all interexchange
camiers originating or terminating at each USWEST access
tandem.

634 Toll Traffic.

6.3.4 1 Toll traffic (including 800 and 900 type calls) routed to an access
tandem, or directly routed to an end office, will be terminated as
Switched Access Service. Traffic terminated at the access
tandem wall be routed to the end offices within the LATA that
subtend the U S WEST access tandem switch. Switched Access
Service also allows for termination at an end office or tandem via
direct trunked circuits provisioned either by U S WEST or MIDCO.

6.3.4.2 Tandem and transport cost. based upon TELRIC if any, between
tandem and end office shall be recovered from the onginating
Inmteraxchange Camer.
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G4 Rate Structure — Local Traffic

Appendix A of this Interconnection Agreement describes the applicaton of rates
and charges. Appendix A wil! Le amunded as necessary by the parties to reflect
further unbundiing, further negotiations and industry changes.

64.1

642

Call Termination

64.1.1The Parties agree that call termination rates as described in
Section 5.1 will aoply reciprocally for the termination of locallEAS
traffic per minute of use.

6.4.1.2 For traffic terminated at an U S WEST or MiDCO end offico, the
end office call lermination rate in Section 5.1 shall apply.

6.4.1.3 For trafic terminated &t a U S WEST or MIDCO tandem switch,
the tandemn call termination rate in Section 5.1 shall apply. The
tanden call terminstion rate provides for end office call
termination, tandem swilched transport and tandem swaiching.
For purposes of call termination, initialty the MIDCD switch shaid
be treated as an end office swilch until such time s MIDCO
demonstrates it is providing tandem swilching funchonally with
that seaich.

Transport

6.4.2 1 The Parties may mutually agree to each provision thesr own one-
way trunks to the other Party's end office for the termination of
local traffic, each Party will be responsible for its own expenses
associated with the trunis and no transport charges will apply.
Call termination charges shall apply as described above.

6.4.2 2 Either Party may purchase direct tr'nk transport from the other
Party. Transport rate elements include the direct trunk transport
faciities beiween the POl and the terminating party’s tandem or
end office switches. The applicable rates are described in Section
5.1.

6.4.2.3 Direct-frunked transport faciliies are provided as dedicated
faciities without the tandem switching functions, for the use of
either Party between the point of interconnection and the
terminating end office or tandem switch.

64241 the Parties elect to esiabiish two-way direct trunks, the
compensation for such joinlly used ‘shared’ faciities shall be
adjusted as follows. Tho nominal compensation shall be pursuant
to the rates for direct trunk transport in Section 5.1. The actual
rate paid to the provider of the direct trunk facility shall be reduced
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to reflect the provider's use of that faciity. The adjustment in the
direc! trunk transporl rate shall be a percentage that reflect the
provider’'s relative use (i.e., onginating minutes of use) of the
facility in the busy hour.

6.4.2.5 Multiplexing options are available at rales described in Section
51

6.5 Rate Structure — Toll Traffic.

Appendix A of this Interconnection Agreement describes the application of rates

and charges. Appendix A will be amended as necessary by the parties fo reflect

further unbundling, further negotiations and Industry changes.

6.5.1 Applicable Switched Access Tanff rates, term: | and condilions apply to
tail traffic routed to a tandem, or directly to an end office. Relevant rate
elements include Direct Trunk Transport (DTT) or Tandem Switched
Transport (TST). Interconnection Charge (IC), Local Switching, and
Camier Common Line, as appropriate.

6.6 Rate Structure — Transi Traffic.

Appendix A of this Inlerconnection Agreement describas the application of rates

and charges. Appendix A will be amended as necessary by the parties to refiect

further unbundiing, further negotiations and Industry changes.

6.6.1 Applicable switched access, Type 2 or LIS transport rates apply for the
use of U S WEST's network to transport transit iraffic. For transiting local
traffic, the applicabie local transit rate applies ¢ the originating party.

662 For transiting toll traffic, the Parties will charge the applicable switched
access rates lo the responsible camer. For terminating transiting
wireless traffic, the Paties will charge their applicable rates to the
wireless provider. For transiting wireless traffic, the parties will charge
each other the applicable local transit rate.

6.7 LIS Interface Code Availabilty And Optional Features

6.7.1 Interface Code Avaiabity.

Supervisory Signaling specfications, and the applicable network channed
interface codes for LIS trunks, are the same as those usaed for Feature
Group D Switched Access Service, as described in the Parties’ applicable
switched access tanffs.

6.7.2 Optional Features.
6.7.2.1 Inband MF or SS7 Out of Band Signaling

Inband MF signaiing and SS7 Out of Band Signaling are available

for LIS trunks. MF signaling or S57 Out-ol-Band Signaling must
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be requested on the order for the new LIS trunks. Provmioning of
the LIS trunks equipped with MF signaling or S57 Out of Band
Signaling is the same as thai usad for Feature Group D Sweiched
Access, Common Channel Signaling Capabidity Service, as set
forth in Section 20 herein, must be ordered by MIDCO when SS7
Out-of-Band Signaling s requested on LIS trunks.

6.7 2.2 Clear Channel Capabddty

Ciear Channe! Czpability permts 24 DSO-64 Kbps services or
1.536 Mbps of information on the 1.544 Mops Iine rate. Clear
Channel Capability is available for LIS trunks equipped with SS7
Out-of-Band Signaling. Clear Channel Capabiily s only avaiable
on trunks to U S WEST's access tandem switch or US WEST's
end office switches; Clear Channel Capabiity is not available on
trunks to U S WEST's local tandem swilches or end offices where
it is not deployed. MIDCO agrees to use the Bona Fide Reguest
process 1o request clear channel capabiity for such adddional
switches. Prices for such additional Clear Channel Capabiity, if
any. will be estabished through the BFR Process. Clear Channel
Capabilty must be requesied on the order for the new LIS trunks.
The provisioning of the LIS trunks equipped with Clear Channel
Capalility is the same as that used for Feature Group D Swilched
Access Service. U S 'WEST will provide MIDCO with a ksting of
USWEST end offices, local tandems and access tandems
equipped with Clear Channel Capablity.

68  Measunng Local Interconnection Minutes

681 Measurement of terminating Local Interconnection Minutes begins when
the terminating LIS entry swilch receives answer supervision from the
called end user's end office indicating the called end user has answered.
The measurement of terminating call usage over LIS trunks ends when
the terminating LIS entry swilch receives disconnect supervision from
either the called end user’s end office, indicating the called end user has
disconnecled, or MIDCO's point of terconnection, whichever is
recognaed first by the entry swiich.

6.8.2 USWEST and MIDCO are required to provide each other the proper call
information {e.g., onginated call party number and destination call party
number, elc.) to enable each Party lo issue bills in a complete and timely
fashion.

683 USWEST shall make avadable the Station Message Desk Interface
Enhanced (SMDI-E) or, Station Message Desk Interface (SMDI) where
SMDI-E is not available, feature capability allowing for Voice Mail
Sarvices. U S WEST shall make availabie the Messags Waiting Indicator

(MW1) stutter dial-tone and message waiting lighl feature capabilities.
U S WEST shall make available Call Forward on Busy/Don't Answer (CF-
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B/DA), Cail Forward on Busy (CF/B), and Call Forward Don'l Answer
(CF/DA) feature capabilities allowing for Voice Mail services

69 Testing
6.9.1 Acceptance Testing
At the time of instaliation of an LIS trunk group, and at no additional charge, the
Parties vl cooperatively test the same parameters tested for terminating
Feature Group D Switched Access Service. U S WEST's applicable swilched
6.9.2 Testing Capabiitics

6.9.2.1 Terminating LIS testing is provided where equipment is available,
with the following test lines:

6.9 2.2 saven-digit access to balance (100 type),
6.9.2.3 milliwatt (102 type),

6.9.2.4 nonsynchronous or synchronous,
6.9.2 5 automatic transinission measuring (105 type),

6.9.2 6 data transmission (107 type),

6.9.2 7 loop-around,

6.9 2 8 short circut,
6.9.2.9 open circuit, and

6.9.2.10 non-inverting digital loopback (108 type).

6.9.2.11 In addition to LIS acceplance testing, other tests are
available (e.g., additional cooperative acceptance testing,
testing). Iniial rates are found in U S WEST tariffs

6.9.2.12 U S WEST wili provide all test and tum-up procedures as
applicable in support of the unbundied elements,
combinations, and services orderad by MIDUO where
services or faciiities are provided by U S WEST.
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69213 The dial tone provider will have the ability to mechanize
through test all facilibes for continuity, where technically
fals:hie.

69214 USWEST will provide a sysiem to mark MIDCO's
arcuts and elements as applicable to interconnection,
unbundied ciements, and resaie services (e.g., Hospitality
and Com telephone services, etc.), that are provisioned by
U S WEST. US WEST will mark MIDCO's circuitloops in
the same manner thai ¢ macks its own crcuits including
those for essential lines and telecommunications service
priority. In addibon, U S WEST will mark trunks betwesn
MIDCO's switches and U S WEST swiches to ensure
equal treatment of service restoration to MIDCO and
U S WEST trunk facilities, (e.g. isolated central office).

6.10 Ordenng
6.10.1 When ordering LIS, the ordering Party shall epecify on the service arder

(e.g: AGR, LSK or other agreed upon service order mechanism): a) the
type and number of interconnection facilities to terminate at the point of
interconnection in the serving wire center; b) the type of interoffice
transport, (i.e., direct trunk transport or landem switched transport); c) a
"Best Estimate” of the peak busy hour CCS from the MIDCO end office;
d) the number of trunks to be provisioned at a local exchange office or
tandem; and. e) any optional features. When the ordering Party requests
facilities, routing, or optional features different than those determined to
be available, the Paries will work cooperatively in determining an
acceptable configuration, based on available facilives, equipment and
routing plans.

6.10.2 When the ordering Parly initially orders a DS3 or higher interconnection

facility, in conjunction with tandem switched transport to a tandem, or
direct trunk transport facilities to a tandem or local exchange office. the
Mﬂmuamhuwwdmfmmmmm
to identify the Circuit Facility Assignment (CFA). On subsequent orders
utilizing exisling interconnection facilities, or direct trunk transport
facilities, the provider will assign the facility to the interconnection facility
or direct trunk transport facility, as directed by the ordering Party.

6.10.3 A joint planning meeting will precede MIDCO and U S WEST trunking

orders. These meetings will result in initiation of order activity. A Party
requesting tandem interconnection will provide its best estimate of the
traffic distribution to each end office subtending the tandem. The
frequency of these meelings is defined in Section 7 of this
Interconnection Agreement.

6.10.4 US WEST shail adhere to competitive intervals for installation of

interconnection arrangaments. The objective in no case shall be longer

12890 TMMIDC O-Sauth Dakota Intercornection Page 26
CDS-81117-0178




than 30 to 45 calendar days. absent extenuating circumstances (eg.
facitly consiruction). Service inlervals and due dates for negotiated
arangements will be determined on an individual casae basis.

6.10.5 U S WEST and MIDCO will work cooperatively to provide or establish the
following:

61051 USWEST will have dedicated Service Representalives
available in US WEST Mass Markets and Interconnect Service
Centers to handie MIDCO activity. Also, U S WEST wili have an
Account Manager assigned to MIDCO in the USWEST
Interconnedt Service Center {ISC).

€.10.5.2 industry standardzed electronic interfaces for the exchange of
ordering information must be adopied and made available using
mdusty standard order formats and methods thal are
developed (e.g., EDI). Electronic inte faces shall be established
to provide access to the U S WEST order processing database.
Prior to indusiry standards being established, U S WEST shall
systems.

£.105.3 Aside from the provision in Section 6.6 4 follomnyg, U S WEST is
responsible for crdering facilities to terminate traffic o MIDCO

6.10.54 When two-way tunking is employed, the parbes will select a
mutually agreeable automated ordenng process.

swssmmwmmumu
each identified service and unbundie ' Combination.

6.10.5.6 When Combinations are ordered where the elements are
intermupbon in service.

6.10.5.7 MIDCO and \JS WEST will adopt an industry standard service
order/disconnect order format.

6.10.5.8 USWEST and MIDCO shall mutually plan for disaster recovery
planning in accordance with industry standards within 90 days of

the effective date of this agreement.
6.10.6 MIDCO and U S WEST must agree to a process to expedite network
augmentations and cther orders
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6.11 Bifng AITangemens

6.11.1

U S WEST and MIDCO desire lo submil separate bills, pursuant to their
separate laniffs, to interexchange camiers for their respective portions of

6.112 Bused on the negotiated POI, the Parties will agree on a meet point

percentage to enable the joint provisioning and billing of Switched Access
Services to third parties in conformance with the Meet-Point Billing
guidelines adupted by and contained in the Ordering and Billing Forum’s
MECAB and MECOL gocuments and referenced in US WEST's
Switched Access Tanffs. The Parbes understand and agree that MPB
arangements are available and functional only toffrom Interexchange
Camers who directly connect with the tandem(s) that MIDCO subtends in
each LATA.

6.11.3 The Parties will use industry standards deveioped o handie the provision

6.11.4

6115

and biling of Switched Access by multiple providers (MECAB, MECOD
and the Parties’ FCC tariffs), including the one-tme provision of
notification to MIDCO of the billing name, biling address and camer
identification codes of all interexchange camers ongnating or terminating
at each U S WEST access tandem, Each party will render a separate bill
to the IXC using their own tariffs. They will exchange Bdlling Account
Referenca and Bill Account Cross Reference information and will
cycles. There shall be no discrele develcpment charges imposed on
MIDCO for the establishment of meet point billing amangements axcept
&s may be established by regulators.

If MPB data is not submitted within ten (10) days of the agreed upon data
submission due date, or is not in the proper format as sel forth in this
Interconnechon Agreement, and if as a result the other party is delayed in
billing the IXC for the appropriate charges it incurs, the delaying party
shall pay the other party a late MPB data delivery charge which will be
the total amount of the delayed charges times the highest interest rate
which may be levied by law for commercial transactions, compounded
dady for the number of days from the date the MPB charges shall have
been received to and including the date the MPB charge information is
actually recemned.

Erors in MPE data exchanged by the rarties may be discovered by
MIDCO, U S WEST or the billable IXC. Both MIDCO and U S WEST
agree to provide the other party with notification of any discovered ermrors
within two (2) business days of the discovery,  The other party shall
correct the error within eight (8) business days of notification and
resubmit the data. In the event the emors cannot be commected within the
time period specified above, the erroneous data shall be considered lost.
if MPB data is lost due to uncommectable emors or otherwise, the parties
shall follow the procedures set forth in the Cusiomer Billing Data
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Altachment of this Interconnection Agreement and compensale the other
for the lost MPB billing dala.

6 116 Meet point bifang arrangements shali be made availabie to MIDCO on the
same terms and condiions as made available to other independent LECs

engaged in meet point hilling arrangements with U S WEST as provided
for in FCC rules as effective.

6 11.7 MIDCO and U S WEST shall implement industry standard CARE records
for correct provisioning and bdiing to IXCs. In the intenm the parties will
develop and agree to a CARE-fike process.

6.11.8 U SWEST and MIDCCO agree to record and share recorded call reconds
for biing purposes. Where U S WEST provides transit functions,
U S NEST will prepare and transmit to MIDCO Inward Terminating call
records for the appropriate IXC. U SWEST shall caplure inward
terminating call records and send them to MIDCO in agreed upon
industry standard format (e.g. EMR).

6.11.9 MIDCO and US WEST agree to caplure EMR records for wward
terminating and outward onginabing calis and s~nd them to U S WEST or
MIDCO, as appropriate, in daily files via an . greed upon meda (e.g.,
Network Data Mover ("NDM")) at no additional charge.

6.11.10 USWEST and MIDCO agree to exchange test fies to support
implementation of meet point billing prior to five bill production.

6.11.11 Appécaton of Terminalion Charges on Unbundled Port. The parties
agree to continue to negotiate the operating detads of the application of
Termination Charges on Unbundied Network Elements, at such time as
the Partes determine that an agreement cannot be reached, either
Party may appeal this issue to the Commussion.

6.11.12 To the extent that etther Party is kable to any toll prowider for fraud and
to the extent thai either Party could not | .uve reasonably prevented
due o compromse of its network (e.g. chp-on. missing nformation

6.17.13 The Parties will use reasonable efforts, indnidually and collecively, to
mamtain provisions in their respeclive federal and state access tanfis,
("NECA") Tanff No. 4, or any successor tanff, sufficent to refiect this

6.11.14 As detailed in the MECAB document, MIDCO and U S WEST will
exchange all information necassary to bill third partes for Switched
Access Services traffic jointly handied by MIDCO and U S WEST via
the meet point amangement in a timely fashion. Information chall be
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Standard BR 010-200-010, as amended) on magnetc tape or via a
mutually acceptable electronic file transfer prolocol The Parties wall
exchange records pursuant to this paragrach withoul additonal
compensation.

6.11.15 The Parties will employ the reasonable audit standards and procedures

contained in Section 25 of this contract to ensure biling accuracy

6.11.16 Each company will bill the |XCs the appropnate rala elements in

accordance with thewr respechive mntersiale and intrastate tanffs, as
follows:

Rate Element Biung Company

Cammer Common Ling Dral Tone Providar

Local Switching Dl Tone Provider

Interconnection Charge Dial Tone Provider

Local Transport Termination  Based on negobated BIP

Local Transpon Facility Basad on negotiated BIP (aiso called Tandem
Tranamigsion per mike)

Tandem Swilching Access Tandem Provider

Entrance Facility Access Tandem Provider

For onginating 800/888 traffic routed to an access tandem, the tandem
and bill the inquiry charge and translation charge (f any) to the
interexchange carrier pursuant to tanff.

Mileage Measurement

Where required, the mileage measurement for LIS facilities and trunks is
determined in the same manner as the mileage measurement lor Feature Group
D Switched Access Service

Construction Charges

I applicable, construction charges will apply as detailed in Section 30 of this
Interconnection Agreement.

INTERCONNECTION

74 Definition and General Requirements

711

"Interconnection” is the linking of the U S WEST and MIDCO networks for
the mutual exchange of traffic and for MIDCO access lo unbundled
network elements. |Interconnaction does not include the transport and
termination of traffic. Interconnection is provided by: Virtual, Physical, or
Cageless Physical Coliocation, entrance facilities; or meet point
arrangements.




7.1.2 U S WEST will provide
the trunk side of

USWEST will evaluasle the administrative feasibility of creating new
codes in order that Combinations can be identiied and described by
MIDCO so that they can be ordered and provisioned together and not
reguine the enumeration of each Element within that Combination on
each provisioning order, Such ar evaluatic  shall include the effects on
all CLECs. At such point as U S WEST offers any combination capability
to any other party it will mmediately make i to avaidable MIDCO

72  Mid-Span Meet POI

r.21

A Mud-Span Meet POl is a negotiated pont of interface, imited to the
interconnection of faciiies between one Party's switch and the other
Party’s switch. The actual physical point of nterface and faciiities used
will be subject to negotiations between the Parties. Each Party will be
responsible for its portion of the build o tha Mid-Span Meet PO, if the
meet point arangement is used exclusively for the exchange of local
iraffic. US WEST wall agree 1o reasonable meet pomts and will buid its
reasonable share of meet pomnt faciities.

If the Mid-Span Meet arrangement is to be used for access to unbundied
nelwork elements, MIDCO must pay the portion of the TELRIC costs of
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the Mid Span Meet amangement used by MIDCO for access to
unbundiad network slemants.

7.3 Colincation

interconnection may be accompiished through either Virtual, Physical, or
Cageless Physical Collocaticn. The terms and conditions under which
coliocation will ba available are described herein.

Entrance Facility

Imterconnection may be accompiished through the provision of an entrance

facility. An entrance facility axtends from the se/ving wire center of the provider

to the other parly's swilch location. Entrance facilities may not extend beyond

the area described by the provider's serving wire center. The retes for enirance

facilities are provided in Section 5.1.

Quality of Interconnection

7.5.1 U S WEST wil not, for the purpose of interconnection, provida to MIDCO
less favoreble terms and conditions than U S WEST provides itself, or in

a manner less efficient than it would impoze on itsell. The quality of
interconnection will be at least equal to that of U S WEST.

Both Parties agree to manage their network switches in accordance with
the Belicore LSSGR. The processes for managing LIS service levels and
protactive controls will be accomplished in the same manner as the
network management for Switched Access Service.

Points of interface /POI)

7.8.1 Upon the request for specific point 1o point routing, U S WEST will make
available to MIDCO information indicating the location and technical
characteristics of USWEST's network facilities. The following
alternatives, where available, are negotiable: (8) a DSI, DS3 or Cptical
rates in general or SONET Ring configuration entrance facility, (b) Virtual
Collocation; (c) Physical Collocation; (d) Cageless Physical Coliocation
and (e) negoiiated Mid-Span Meet faciliie Each Party is responsibile for
providing its own facilities up to the Mid-Span Meet POl The Parties will

MIDCO must designate at least one POl on U S WEST ¢ network within a
U SWEST calling area for the purpose of routing local traffic where
MIDCO desires to exchange local traffic. Toll traffic may, at MIDCO’s
option, be routed via ona or more POI(s) per LATA. MIDCO has the
responsibiity for providing its own facilities (1) to route calls originating on
itz neowork and terminating on U S WEST s network to its POI, and (2) to
route calls originating on U S WEST's network, but terminating on its
network from that camer's POl. MIDCO need not interconnect at each

Dakola interconnection Page 12
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tandem or end office to lerminate calls to the entire local calling or toll cail
area of U S WEST.

U S WEST and MIDCO agree 10 install sufficient facilities to carry traffic
o route calls onginating on their networks and terminating on the other
camer's network to its POI, and (2) to route calls originating on the other
carmier's network, but lenminating on its network from that camer's PO,
and wall work cooperatively to ensure such.

U S WEST shall be responsible for prowisioning 50 percent of the
rerconnection faclbes or 1o the US WEST wire center Doundary,
whichever is less. MIDCO shall be responsible for provisioning S50
percent of the inlerconnection faciities or to the U S WEST wire center
bounciary whichever s greater unless otherwise agreed to by the parties.

U S WEST may not impose any restrictions on traffic types deliverad
mums:ummmmwwmd-

WNMWWW??S following.

MIDCO may make any medifications or additions to its designated POls
in order to add capacity or establish new POls. Such changes shall not
require a new contract, but are govemned by the masler service
agreement.

Once traffic is delivered to the POI, it is the lerminating camer's
responsibiity to terminate the traffic to its end-users or to route transt
traffic to other cainers utiizing the tande function of U S WEST (e.g.
subtending U S WEST's, CMRS camers and IXCs). Calls shall be routed
or lerminated using the same network, ensuring the same quality of
service, as the camer provides its own end-users.

Trunlong Requirements

7.71

Trunking shall be available (o any swilching center designated by either
camier including end offices, lccal tandems, access tandems, 911 routing
switches, direclory assistanca/operator services switches, or any other
f=asible pcint in the network. MIDCO shail have the option for either one-
way or two way trunking. Two-way trunking shall be used where
technically feasible unless otherwise agreed to by the Parties.

Where availabie Cariers shall offer BAZS Extended Super Frame (ESF)
facikbes to each other, and make fackbes avaiable to allow for
trancmission of voice and data traffic.

interconnection shall be available at any technically feasible point that
used in the transmission of tslecommunications services
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7.7.4 The Partes agree to provide designed interconnection facilities that meet

the same technical critenia and service standards, such as probability of
blocking mn peak hours and transmission standards, in accordance with
industry standards. U S WEST must agree to specified design obyectives
on local interconneCLion fuciibes. MIDCO's standard is P.01 in the busy-
day busy-hour end (o end wincl: requires P.005 on network to network
mterface final trunking.

Two-way trunk groups will be eslabi-shed wherever possible. Exceptions
to this provision will be based on billing, signaling, and network
requirements. For example, (1) billing requirements - switched access
vs. local traffic, (2) signaling requirements - MF vs. 557, and (2) network
requirements directory assisiance traffic to TOPS tandems. When
U S WEST has the capabiity to combine local and toll traffic on the same
trunk group for iteali, U S WEST will make this capability also available to
MIDCO. When Local. imtralLATA toll. interLATA access and cther traffic
5 not required to be separaled across trunk groups, without good
technical reason, U S WEST will accept percentage of use factors or
MIDCO traffic measurements of traffic delivered to USWEST as
necessary. MIDCO shall accept U S WEST percentage of use factors or
U S WEST measurements of traffic delivered to MIDCO, as necessary.
The followng is the current kst of traffic types that require separate trunk
groups, unless specifically otherwise stated in this Interconnecbon
Agreement.

7751 Intral ATA and interLATA toll on a combined meet pont trunk

group

7.7.5 2 EASfocal trunks.

7 7.5.3 Dwectory Assistance trunks

7.7.54511 /291 | trunks

7.7.5.5 Operator servicas

7.7.56 Commercial Mobile Radio Service (Wireless traffic for which
MIDCO serves as the transit provider between the CMRS provider
and USWEST)

7.7.5.7 Non-lJ S WEST local transit

U S WEST will make available the necessary faciities and equipment to
ailow jor the exchange of Local Exchange, Exchange Access, and Transit
funcions. USWEST must make available intermediary tandem
switching and transport services for MIDCO's connection of its end-user
to a local end-user of U S WEST other LECs, ITCS, CMRS providers and
IXCs, and Other Services. U S WEST must make available connection
and call routing for 911, direclory assistance, and operator assistance
services between U S WEST and MIDCO.

Trunk group connections will be made at a DS1 or muitiple DS1 level for
exchange of EAS/ccal, intralLATA ioll, wireless/Commercial Mobile Radio
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be made Lolow a DS1 level, as negotiated

(CCS) to ene another in conjunction with all Local/EAS Trunk Circuits. All
CCS signaimg parameters which U S WEST provides to itse!f. affiliates or
thard parbes, will be pronded o MIDCO which may include but are not
kmited to, calling party number (CPN), onginating line information (OLI),
Camier Identification (CIP), Carrier Selection (CSP), Generic Address
(GAP), User to User information (UUI), calling party category, charne
rumber, etc. All privacy indicators will be honored.

Where CCS is not avaiable, in-band multi-frequency (MF) wink start
signaling will be provided. When the Parties interconnect via CCS for
MF/CCS interworking as required for interconnection with interexchange
camers who use MF signaling,

7.7.10 The Parties will follow ail Ordering and Billing Forum adopted standards
pertaining 1o CIC/OZZ codes.

7.7.11 US WEST will cooperate in the provision of TNS (Transit Network
Selection) for the jeint provision of switched access.

7.7.12 No localEAS trunk groups shall be terminated on U SWEST's access

tandems. When U S WEST has the capability tn terminate local and toll
traffic at the same tandem for itseif, its affiiates or other third parties, it
will make this capability available to MIDCO. This in no way restricts
MIDCO'’s ability to route traffic via new or existing direct end office trunks.

Service Interruptions

7.81 Standards and procedures for notfication of trunk disconnects will be
jcintly developed by the Parties. Neither Party shall be expected to
maintain active status for a trunk disconnected by the other Party for an
extended or indefinite period of time. Collectively, the Parties will use
their best good faith efforts to compiete and agree on such plan.

The characlenstics and methods of operation of any circuits, facilities or
equipment of either Party connecled with the services, facilities or
equipment of the other Party pursuant to this Interconnection Agreement
shall not: 1) interfere with or impair service over any facilties of the other
Perty, its affiliated companies, or its connecting and concurring cariers
involved in its services; 2) cause damage to their plani, 3) violate any
apphcable law or regulation regarding the invasion of privacy of any
communications camed over the Party’s facilties; or 4) create hazards to
the employees of either Party or to the public. Each of these
requirements is hereinafter referred to as an “Impairment of Service".
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784

785
e 7.86

787

788

If either Party causes an Impairment of Service, as set forth in this
Section, the Party whose network or service is being impaired (the
*Impaired Party”) shall upon recognition of tha impairment notify the Party
causing the Impairment of Service (the “Impairing Party”) of the nature
and location of the problems. The Impaired Party shall advise the
Impairing Parly that, unless womptly reclified, a temporary
discontinuance of the use of any circutt, facility or equipment may be
required. The Impairing Party and the Impaired Party agree lo work
together to resoive the Impairment of Service as soon as possible. If the
Impairing Party is unable to remedy the Impairment of Service in a limely
manner as determined by the Impaired Party, the Impaired Party may
temporarily discontinue use of the affected circud, faclity or equipment.
Appropriate credits will apply during the period of impairment.

Each Party shall be solely responsible, and bear the expense, for the
overall design of its services. Each Party shall aiso be responsible for
any redesign or reanangement of As services that may be required
because of changes in faclities, operations or procedures, minimum
network protaction criteria, and operating or maintenance characteristics
of the facilities.

To facilitate trouble reporting and to coordinate the repair of the sarvice
provided by each Party to the other under this Interconnection
Agreement, each Party shall designate a Trouble Reporting Control
Office (TRCO) for such service,

Where new lacilities, services and arrangements are installed, the TRCO
shall ensure that continuity exists and take appropnate transmissicn
measurements before advising the other Party that the new circuit is
ready for servi.ce.

Each Party shall fumish a trouble reporting telephone number for the
designated TRCO. This number shall give access to the location where
facility records are normaily located and where current status reports on
any trouble reports are readily available  Ahlematve out-of-hours
procedures shall be established lo ensure access to a location that is
slaffed and has the authority to initiate corrective action

Before edher Party repcits a trouble condition, they shall use their best
efforts to isolate the trouble to the other's facilities.

7.8.8.1In cases where a trouble condition affects a significant portion of
the other's service, the Parties shall assign the same priority
provided lo iiself, affiiates, other third parties, and/or, other
interconnecting camers.

7.8.8.2 The Parties shall cooperate in isolating trouble conditions.
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MIDCO will have “Mediated” access to the U S WEST maintenance and
rouble report systems including the following systems and/or
functionality

7.8.9.1 Trouble reporting/dispatch capabiiily - access must be real time
provided at parity witn U S WEST,

7.8.9.2 Repair status (as available, subject to technician reporting of
status) fconfimations; maintenancefirouble report systems
provided at parity with U S WEST;

7.8.9.3 Planned/unplanned outage reports that impact MIDCO customers.
Each camier has the duty to alert the other(s) to any network
events that can result or have resutted in service interruption,
blocked calls, changes in network performance, on a real time
basis,

7.8.9.4 Intarconnection: U S WEST will, on an as-needed basis, parform
manual testing of the loop.

7.8.10 U SWEST and MIDCO shall develop an escalabon process to assist in

7.68.11

problemn resolution within S0 days of the eflective date of this
Interconnection Agreement.

U S WEST and MIDCO must work cooperatively to plan and implement
coordinated repair procedures for foc  interconnection trunks and
facilities to ensure trouble reports are resoived in a limely and appropnate
manner. MIDCO and U § WEST must agree on a process for circud and
unbundled element provision and restoration whereby certain identified
MIDCO circuits will be afforded emergency treatment. General trunking
and interconnection shall receive parity with comparable US WEST

7.8.12 Cooperativa practicas and processes for law enforcement and

annoyance call handling must be specified. MIDCO shail not be charged
for complianca with court-ordered irap and trace, subpoenas and court
ordered wire lap orders on U S WEST resoid lines. US WEST and
MIDCO agree to conform with industry standards once they are
deveioped. In the meantime, the [ Ues wil mutually agree upon a
cooperative process.

7.8.13 U S WEST shall provide, at the same level it provides iself, its affiliates
or other third parties, progress status regorts so that MIDCO will be able
1o provide end-user customers with detailed information and an
Estimated Time To Repair ("ETTR"). U S WEST will close all trouble

reports with MIDCO. MIDCO will close all trouble reports with the end-
user
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7.8.14 A non-branded, customer-not-at-home card shall be left at the customer’s
premises when a MIDCO customer is not at home for an appointment.
MIDCO will provide or pay for cards used in its behalf.

7.815 U S WEST will ensure that all applicable alarm systems that support
MIDCO customers are operational and the support dalabases are
accurate so that equipment that iz in alarm wil be properly identified.
U S WEST will respond to MIDCO customer alarms consstent with how
and when U S WEST responds to alarms for its own customers.

7.8.16 MIDCO shall receive prior nolification of any scheduled maintenance
aclivities performed by the local supplier that may be senvice affecting to
MIDCO local customers (e.g., central office outages, cable throws, power
lests, elc.)

7.8.17 US WEST must provide emergency restoration of all trunk or networi
outages on the sama terms/conditions it provides itself, its affiliales or

Interconnection Forecasting

7.8.1 USWEST will stive to ensure that MIDCO has access to ample capacity
of facilites. U S WEST and MIDCO will, at least quarlerly, exchange
technical (lescnptions and forecasts of their interconnection and traffic
requirements in sufficient detail to assure traffic completicn to and from

all customers within the appropnate calling areas

The Parties shall establish joint forecasting responsibiities for traffic
utiization over trunk groups. Intercompany forecast information must be
provided by the Parties to each other four times a year. The quarterly
forecasts shall be good faith estimates and include forecasted
requirements for each trunk group identifiad in Paragraph 7.7.5 of this
Section. In addition, the forecast shall include, for tandem-switched
traffic, the quantity of tandem-switched traffic forecasted for each
subtending end office. The Parlies recognize that, to the extenl historical
traffic data can be shared between the Parties, the accuracy of the
forecasts will improve. Forecasts shall be for a minimum of three (current
and pius- | and plus-2) years and include:

7.9.2.1 The use of Common Language Location Identifier (CLLI- MSG),
which are described in Beilcore documents BR 795-100-100 and
BR 795-400-100;

76.22A description of major network projects anbcipated for the
following six months that could affect the other Party. Major
network projects include trunking or network rearrangements,
shifts in anticipated traffic pattems, or other aclivities that are
reflected by a significanl increase or decrease in trunking demand
for the following forecasting period. This planning will include the
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issues of network capacty, forecasting and compensation

if differences in quarterly forecasts of the Parties vary by more than 24
addtional DSO two-way trunks for each Local Inlerconnection Trunk
Group, the Parties shall meet to reconcie the forecast to within 24 DSO
trunks.

I a trunk group is under 75 percent of centum call seconds (ccs) capacity
on a monthly average basis for each month of any three month percd,
either Party may request lo resize the trunk group, which resizing will not
be unreasonably withheld. If a resizing occurs, the trunk group shall not
be left with less than 25 percent excess capacity. In all cases, grade of
sarvice objectives identified below shall be maintained.

Each Party shall provida a specified point of contact for planning,

B COLLOCATION

B General Terms

8.1.1

812
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Collocation allows MIDCO to obtain dedicated space in a U S WEST wire
center and to place equipment in such spaces lo interconnect with the
U S WEST network. Upon the request for specific point to point routing,
U SWEST will make available to MIDCO information indicating the
location and technical characteristics of U S WEST's network facilities.
The following altematives, where available, are negotiable: (a) A DSI,
DS3 or Optical rate interface entrance facility; (b) Virtual Collocations; (c)
Physical Collocation; (d) Cageless Physical Coliocation and (e)
negotiated Mid-Span Mee! facliies. Each Party is responsible for
providing s own facilities up 1o the Mid-Span Meet POl. The Parties will
negotiate the facilities arrangement between their networks. Collocation
is avaiable at tandem swilches, end ..ice switches, and other wire
centers. HIDGOmqumﬂmﬂuc:timatuthSWESTmm
pursuant to the BFR Process or through additional interconnection
negotiations under the Act.

Collocation is offered jor network interconnection between the Parties
The collocated party may cross connect to other collocated parties via a
USWEST facility provided by USWEST, prowded that MIDCO's
collocated equipment is used for inlerconnection with US WEET or
access 10 US WEST's unbundied network elements. Additional terms,
(e.g. call termination charges, tandem sSwitching, landem-switched
transport. See Section B, Reciprocal Traffic Exchange. ).




B.1.3

814

815

B16

818

519

MIDCO will be responsibia for providing its own fiber optic cable 10 the
U S WEST cesignated point of interconnection, which may be inside or
outside of the U S WEST wire center at MIDCO's option. U 'S WEST will
extend fiber optic cable from the POI to MIDCO's collocated space within
the wire center. The Parties may mulually agree lo altemative methods
of interconnection.

MIDCO will be provided twc points of entry into the US WEST wire
center only when there are al least two existing entry points for
U S WEST cable and when there are vacant entrance ducts in both
U S WEST will promiptly remove any unused cabling to free up entrance
ducts when no other ducts are available. Cable entry will be limited to
fiber facilites. Other types of facililies may be requested on a Bona Fide
Request basis by MIDCO.

MIDCO may collocate transmission equipment to terminate basic
transmission faciiities pursuant to the FCC or stale commission rules.
MIDCO may request collocation of other equipment pursuant to the BFR
process or through additional interconnection negotiations undar the Act.
MIDCO wii identify the power, floor leading, heal release, environmental
particulant level, layout, and HVAC requirements of equipment to be
installed in the colliocated space.

Nathing in this part shall be construed to kmit MIDCO's ability to obtain
Virtual, Physical and Cageless Physical Collocation in a single location.

U S WEST shall provide panty accommodations for MIDCO collocated
equipment as it does its own similarly situated equipment. This includes
power, surge protection, environmental vanable etc.

When inlerconnection or access lo unbundled elements is provided
where collocation is utiized, MIDCO will be allowed to lease transport
from the coliocation facility to any other point on U S WEST's network
and to direclly connect via USWEST with other third parties, or
coliocators par FCC rules as effective.

MIDCO collocation equipment may include any equipment necessary for
interconnechon or access (o unbundlea alements

8.1.10 IXC ISSUES. Transition from cumrent access facilities to expanded

8111

8.1.12

interconnect faciities will be negotialed to ensure a coordinated
conversion of all circuits and facilities with a goal to rearrange existing
servica in less time than for comparable new service.

The cost of providing collocation shall be a TELRIC plus a forward-
looking aliocation of reasonable joint and common cosls.

U S WEST shall request of MIDCO, with sufficent prior notice, access 1o
MIDCO collocated space for U S WEST or its subcontractors to perform
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work in the collocated space occupied by MIDCO. MIDCO shall not
unressonably withhold permission to enter the collocated space.

81.13 U SWEST will inform MIDCO by telephone of any emergency related
activity that U S WEST or its subcontractors may be performing which
could potentially affect the equipment in the collocated space occupied by
MIDCO.

8.1.14 U S WEST shall construct the cofiocated space in compliance with the
agreed upon request for cable holes, ground bars, doors, and
convenience outlets, elc. Any deviation lo the agreed upon request must
be approved by MIDCO.

8.1.15 U S WEST will provide MIDCO with reasonable notice of scheduled AC
or DC power work or related activity in the collocated facility that will or
might cause an outage or any type of power disruption to MIDCO
equipment located in the USWEST facility. USWEST will notify
MIDCO imimediately of any emergency power activity that would impact
MIDCO equipment.

8.1.18 U S WEST will take MIDCO requests for collocation space inlo account

8.1.17 Cther than reasonable security restrictions, U S WEST shall place no
restricion on access to the MIDCO collecated space by MIDCO's
empioyees and designated agents. Such space shall be available to
MIDCO dasignated agents twenty-four (24) hours per day each day of
the week. In no case shail any reasonable security restrictions be more
restnctive than those U S WEST place~ on their own personnel. An
inspector call-cut may be required after normal business hours.

B2 Vinual Collocation

B21 USWEST shail provide virtual coliocation for the purpose of
interconnaction or access to unbundied Network Elements sublect to the
rates, terms and conditions of this Interconnection Agreement.

8.22 MIDCO wil' not have physical access lo the U S WEST wire center
building pursuant to a virtual collocation agreement.

823 MIDCO wall bo responsible for obtaining and prowviding to U S WEST
sdministrative codes, e.9. common language codes, for all equipment
specified by MIDCO and installed in wire center buildings.

824 MIDCO wil be responsiblea for a one time payment for training of
U S WEST employess for the maintenance, operation and installation of
MIDCO’s virtually ccllocated equipmenit when that equipmenlt is different
than the equipment used by U S WEST.
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826

8.2.7

828

829

MIDCO will be responsble for payment of charges incurred in the
maintenance and/or renair of MIDCO'’s virtually collocaled equipment.

USWEST does not guarantee the reliability of MIDCO's virtually
collocated equipment.

MIDCO is responsible for ensuring the functionality of virtually collocated
SONET equipment piovided by different manufacturers

Maintenance Labor, Inspector Labor, Engineering Labor and Equipment
Labor business hours are considered to be Monday through Friday,
8:00am to 500pm  Afler business hours are: after 500pm and before
8:00am, Monday through Friday, all day Saturday, Sunday and holidays

MIDCO will transfer possession of MIDCO's virtually celliocated
equipment 1o U S WEST via a no cost lease. The sole purpose of the
lcase is to provide USWEST with exclusive possessory nghts to
MIDCO’s virtually collocated equipment Title to MIDCO's virtually
collccated squipment shall not pass to U S WEST.

8.2.10 Installation and maintenance of MIDCO’'s virtually collocated equipment

B.2.11

B212

B2.13

8214

will be performed by U S WEST or a U S WEST authorized vendor to the
same level that US WEST provides o itself, affiliates and other third
parties.

MIDCO shall ensure that upon receipt of the MIDCO virtually collocated
equipment by U S WEST, all warranties and access to ongoing technical
support are passed through to U S WEST, all at MIDCO's expense. The
interconnector shall acvise the manufacturer and seller of the virtually
collocated equipment that it will be possessed, installed and maintained
by U S WEST.

MIDCO's virtually collocated equipment must comply with the Bellcore
MNetwork Equipment Building System (NEBS) Genenc Equipment
Requirements TR-NWT-000063, Company wire center environmenta! and
transmission standards and any statutory (locai, state or federal) and/or
regulatory requirements in effect at the time of equipment installation or
that subsequently become effective. MIDCO shall provide U S WEST
interface specifications (e.g., electrical, functional, physical and software)
of MIDCO's virtually collocated equipment.

MIDCO must specify all software options and associated plug-ins for its
virtuaily collocated equipment.

Unless otherwise agreed to by the Parties, or in accordance with FCC
rules, MIDCO is responsible for purchasing and maintaining a supply cf
spares. Upon failure of MIDCO's virtually collocated equipment, MIDCO
is responsible for transportation and defivery of maintenance spares to
U S WEST at the wire center housing the failed equipment.

12WSAANMIDCO-South Dakota Interconnection Page 42
COS-e811170175




8.2 Physical Collocation

831

U S WEST shall provide to MIDCO Physical Collocation of equipment
necessary for interconnection or for access to unbundled Network
Elements, except that U S WEST may provide for Virtual colflocation if
U S WEST demonstrates to the Commission that Physical Collocation is
nol practical for tecnnical reasons or because of space limitations, as
provided in Section 251 (c) (6) of the Act. U S WEST shall provide such
Collocation for the purpose of Interconnection or access to unbundied
Network Elements, except as otherwise mutually agreed to in wnting by
the Parties or as required by the FCC or the appropriate Commission
subject to the rates, terrns and conditions of the Interconnection
Agreement.

Where MIDCO is Virtually Collocaled in a premisas which was iniially
prepared for Virtual Collocation, MIDCO may elect to (1) retain its Virtual
Collocation in that premises and expand that Virual Collocation
according to the rates, terms and conditions of this Interconnection
Agreement, or (i) unless it is not practical for technical reasons or
because of space hmitalions, convert its Virtual Collocation at such
premises to Physical Coliocation, in whict case MIDCO shall coordinate
the construction and rearangement witt U S WEST of its equipment
(IDLC and transmission) and cwrcuits for which MIDCO shall pay
U S WEST at applicable rates, and pursuant to the olher terms and

condiions in this Interconnection Agreement. In addition, all applicable
Physical Collocation recurring charges shall apply.

MIDCO wil be aliowed access to the POl on non-discriminatory terms.
MIDCO owns and is responsible for the installation, maintenance and
repair of its transmission equipmant located within the space rented from
LS WEST.

MIDCO must use leased space promptiy and may not warehouse space
for later use or sublease {o another party Physical collocation is offered
on a space-available, first come, firs! -seived basis.

The minimum standard leasable amounl of floor space is 100 square
feet. MIDCO must efficently use the leased space; if more than 100 feet
of floor space is purchased, the no more than 50% of the floor space may
be used for storage cabinets and work sufaces. The Commission will be
the final arbitrator in points of dispute between the parties.

MIDCO’s leased floor space will be separated from other competitive
providers and U S WEST space through cages or hard walls. MIDCO
may elect to have USWEST construct the cage, or choose from
USWEST approved contractors (or request approval of MIDCO
preferred confractors) to construct the cage, meeting US WEST's
installation Technical Publication 77350

1288MMICCO-South Dakota Interconnechon

cCos-ea11 0178




837

838

839

MIDCO and U S WEST will compiete an accepiance walk through of all
collocated space requested from U S WEST. Exceplions that are noled
during this acceplunce waik through shall be comrected by U SWEST ina
timely fashion after the walk through. The correction of these exceptions
from the original collocation request shall be at U S WEST's expense.

The following stendard features wiil be provided by U S WEST:

B.3.8.1 Heating, ventilation and air conditiorung. (power, back-up power,
surge protection, grounding flood protection, et. al ).

8.3.8.2 Smokeffire detaction and any other building code requirement.
U S WEST Rasponsibilities.

8.3.9.1Design the floor space within each wire center which will
constitute MIDCO's leased space.

8.3.9.2 Ensure that the necessary construction work is performed to build
MIDCO's leased physical space and the riser from the vault to the

leased physical space.
8.3.9.3 Develop a quotation specific to MIDCO's raquest.

B8.3.9.4 Extend U S WEST-provided and owned fiber optic cable from the
PCI through the cable vault and extending the cabie to MIDCO’s
leased physical space or place the cable in fire retardant tubing
prior to extension to MIDCO's lzased physical space.

8.3.9.5 Installation and maintanance and all related activity necessary to
provide Channel Termination between U S WEST's and MIDCO's

equipment.

8.3.9.6 Work cooperatively with MIDCO in matters of joint testing and
maintenance.

8.3.9.7 U S WEST is responsible for security of the area which contains
MIDCO's collocated space.

8.3.10 MIDCO Responsibilities

8.3.10.1 Determine the type of enclosure for the physical space

8.3.10.2 Where applicable, procure, install and maintain all fiber optic
facilities up to the U S WEST designated POI.

8.3.10.3 Install, maintain, repair and service all MIDCO's eguipment
located in the leased physical space.
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8312

B8.3.13

B3.14

8.3.10.4 Ensure that all equipment instalied by MIDCO complies with
Balicore Network Equipment Building System TR-NWT-000083
Generic Equipment requirements, USWEST wire center
environmental and transmission standards, and any statutory
(local, federal, or state) or regulatory requirements in effect at
the time of equipment installation or that subsequently become
effective.

Once construction is complete for physical collocation and MIDCO has
accepled its leased physical space, MIDCO may order its DS0, DS1,
DS3, OCn level or other Expand d Interconnection Channel
Terminations.

If, at any time, USWEST determines that the equipment or the
installation does not meet requirements, MIDCO will be responsible for
the costs associated with the remova!, modification to, or inclallation of
the equipment to bring it into compliance, Upon written notice of non-
compliance, MIDCO wil initiate comective action within 15 days. In the
event that completion of the comective action will exceed 15 days,
MIDCO will propose a schadule for completion for U S WEST s approval.
it MIDCO fails to commect any non-compliance within the agreed upon
schedule, U S WEST may have the equipment removed or the condition
corrected at MIDCO's expensa.

If, during instaliation, U S WEST detemunes that MIDCO activities or
equipment are unsafe, non-standard or in violation of any applicable laws
or regulations, U S WEST has the right to stop work until the situation is
remedied. If such conditions pose an immediate threal to the safety of
U SWEST employees, interfere with the performance of U S WEST's
service obigations, or pose an immediate threat lo the physical integnty
of the conduit system or the cable facilities, U S WEST may perform such
work and/or lake action as is necessary lo comect the condition at
MIDCO's expensae,

MIDCO s responsible for the secumy of the actuai physical collocated
space.

34 Cageless Physical Collocation

841

Cageless Physical Collocation is a non-caged area wivhin a U S
WEST Central Office. Space will be made available in single frame
bay increments. Space will ba provided utilizing U S WEST's
standard equipment bay configurations in which MIDCO can place
and maintain its own equipment. As 'with both Virtual and Physical
Collocatior:, Cageless Physical Coliocation will also include accass
to the SPOT Frame in which MIDCO can make connections to U S
WEST UNEs.
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B44

Collocation is offered on a first-come, first-served basis. Requests
for Collocation may ba denied due o the lack of sufficient space in
a U S WEST Central Office for placement of MIDCO's equipment.
If U S WEST determines that the amount of space requested by
MIDCO for Physical Collocation is not available, MIDCO will be
offered Collnration in the closest 100 square foot increment that is
determined to be avsilable in relation 1o the orginal request, or
MIDCO will be offered Cageless Physical Collocation (bay at a
time), or Virtual Collocation as an altemative to Physical
Collocation. In the ever: that U S WEST requires additional Central
Offica space in order to salisfy its own business needs, additional
space will be taken into cons.deration for Coliocation as well,

U S WEST will designate the POI for network Interconnection for
Virtual, Physical or Cageless Physical Collocation arrangements.
MIDCO will be allowed access to the POl on non-discriminatory
terms.

Nothing herein shaill be construed to limit MIDCO's ability to obtain

Virtual, Physical and Cageless Physical Collocation in a single
location, provided space is available.

B4.5 Terms and Conditions - Cageless Physical Collocation

845 1MIDCO owns and is responsible for the installation, maintenance

and repair of its transmission equipment located within the space
leased from U S WEST. MIDCO may access its own Collocated
equipment

8.4.5 2 Requests for multiple bay space will be provided in adjacent bays

where possible. When contiguous space is not available, bays
may be commingled with other Co-Prowviders’ equipment bays.
MIDCO may request through the U S WEST Space Reclamation
Policy, a price quota to rearange U S WEST equipment to
provide MIDCO with adjacent space.

8 4.5.3 All equipment placed will be subject to random audits conducted

by U S WEST. These audits will delermine whether the
equipment meets the standards required by this Agreement
MIDCO will be notified of the . sults of this audit and shall rectify
all non-conformities within thirty (30) calendar days of notification.
All non-conforming tems remaining after this 30 day period may
be rectified by U S WEST.

85 Collocation Rate Elements

8.5.1

Common Rate Elements

The following rate elements are common to Virlual, Physical and Cageless
Physical Collocation:
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8.5.2

B.5.3

854

B55

856

B8.5.7

B.58

Quote Preparation Fee. This covers the work involved in
developing a quotation for MIDCO for the total costs involved in its
collocation request.

Entrance Facility. Provides for fiber optic cable on a per fiber
basis from the point of interconnection utilizing U S WEST owned,
conventional single mode type of fiber optic cable to the
coliocated equipment (for Virtual Collocation) or 1o the leased
space (for Physical or Cageless Physical Collocation). Entrance
faciity includes riser, fiber placement, entrance closure,
conduitinnerduct, and core drilling.

Cable Splicing. Represents the labor and equipment to perform a
subsaquent splice to the MIDCO provided fiber optic cable after
the initial installation splice. Inciudes a per-setup and a per-fiber-
spliced rate elements.

48 Volt Power. Provides 48 voit power to the MIDCO collocated
equipment. Charged on a per ampere basis per Section 5.1.

48 Volt Power Cable. Provides for the transmission of -48 Volt
DC power to the collocated equipment. It includes engineering,
furmishing and installing the main distribution bay power breaker,
associated power cable, cable rack and local power bay (o the
closest power distribution bay. It also includes the power cable
(feeders) A and B from the local power distribution bay to the
leased physical space (for physical or Cageless Physical
Collocation) or the collocated equipment (for Virtual Coliocation)

Inspector Labor. Provides for th. U S WEST qualified personnel
necessary when MIDCO required access 1o the point of
interconnection after the initial installation or access to its Physical
or Cageless Physicai Collocation floor space, where an escort is
required. A call-out of an inspector after business hours is subject
to a minimum charge of four hours. The minimum call-out charge
shail apply when no other employee is present in the location, and
an "off-shit® U S WEST employee (or contract employee) is
required to go ‘on-shift’ on behaif of MIDCO.

Expanded Imterconnection Channel Termination (EICT). The
telecommunications interconnection between MIDCO's collocated
equipment and USWEST's network is accomplished via an
Expanded Interconnection Channel Termination (EICT). This
element can be at the DS0, DS1, DS3, OCn or other level
depending on the USWEST service it is conecting to.
Connechion to any other network or telecommunications source
within the wire canter is allowed only through U S WEST services.
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B59 Expanded Interconnection Channel Regeneration. Required
when the distance from the leased physical space {for Physical or
Cageless Physical Collocation) or from the collocated equipment
(for virtual collocation) to the U S WEST network is of sufficient

length to require regeneration.

8.5.10 Collocation Cross Conneclion. A charge lo connect iwo
coliocated Co-Providers within the same serving wire center. The
cross connecl is between hike intermediary frames (e.g. DSO,
DS1) within USWC's serving wire center. There is a monthly
recurring charge and a nonrecurming installation charge, both will
be billad to the speciic Co-Provider requesting the cross connect.

Coliocation Single Point of Termination (SPOT). A charge
associated with the installaton, change and maintenance of
MIDCO’ equipment on the L S WEST SPOT cross-connect bay or
frame within a wire center. Recurring and nonrecurnng charges
are assessed per two-wire pair, per Analog PLTS/DDS
termination, Unbundied Network lerminations, and per termination
for aach DS1 or DS3 requested

8.5.12 Collocation Cable Racking. A charge for cable racking required
for placement of MIDCO's supplied lie cables from ite equipment
to the SPOT Frame which is provided in conjunction with the
SPOT Frame Per DSO, DS1 and DS3 terminaticn  Cable
Racking is assessed on a per fool, per pair, per requested UNE
termination at the SPOT Frame

8.5.13 Collocation Grounding A charge associated with providing
grounding for MIDCO's cage enclosure and equipment. Recurring
and nonrecurring charges are assessed per foot to MIDCO's cage
enclosure or common space where required

Physical Collocation Rate Elements

The following rate elements apply only to physical collocation
arrangements:

86.1 Floor Space Renal Provides the monthly rent for the leased
physical space, property taxes and base operating cost without -
48 Volt DC power Inchivies convenience 110 AC, 15 amp
electrical outlets provided in accordance with local codes and may
not be used to power transmission equipment or <48 Voit DC
power generaling equipment. Also includes maintenance for the
leased space; provides for the preventative maintenance (climate
controls, filters, fire and Ife systems and alams, mechanical
systems, standard HVAC), biweekly housekeeping services
(sweeping, spol cleaning, trash removal) of the U S WEST wire
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center areas surrounding the leased physical space and generai
repair and maintenance.

8.6.2. Enclosure Buildout. The Enclosure Buildout element, either Cage
or, al the MIDCO's option, hardwall, includes the material and
labor to construct the enclosure specified by MIDCO or MIDCO
may choose from U S WEST approved contractors (or U S WEST
approved MIDCO preferred contractors) to construct the cage,
meeting U S WEST's installation Technical Publication 77350. It
includes the enclosure (cage or hardwall), air conditioning (lo
support MIDCO loads specified), lighting (not to exceed 2 walls
per square fool), and convenience outlets (3 per cage or number
required by building code of the hardwall enclosure). Also
provides for humidification, if required. Pricing for this physical
coliocation rate element will be provided on an individual basis
due to the uniqueness of MIDCO's requirements, central office
structure and arrangements.

8.7  Virual Collocation Rate Elements
The following rate elements apply uniquely ‘o virtual coliocation:

871 Mainlenance Labor-Provides for the labor necessary for repair of
out of service labor and/or service-affecting conditions and
preventative maintenance of the MIDCO virually collocated
equipment. MIDCO is responsible for ordering maintenance
spares. U S WEST will perform maintenance and/or repair work
upon receipt of the replacement maintenance spare andfor
equipment for MIDCO. A call-out of a maintenance technician
after business hours is subject to a minimum charge as specified
above.

87.2 Training Labor-Provides for the biliing of vendor-provided training
for U S WEST personnel on a metropolitan service area basis,
necessary for MIDCO virtually collocated equipment which is
different from U S WEST provided equipment. U S WEST will
require three U S WEST employees to be trained per metropolitan
service area in which the MIDCO virtually collocated equipment is
located. If, by an act of US WEST, trained employees are
relocated, retired, or are no longer available, U S WEST will not
require MIDCO to provide training for addticnal U S WEST
employees for the same wirtually collocated equipment in the
same metropolitan area. The amount of training billed to MIDCO
will be reduced by half, should a second collocator in the same
metropolitan area select the same virtually ccllocated equipment
as MIDCO

B.7.3 Equipment Bay-Provides mounting space for thea MIDCO virtually
collocated equipment. Each bay includes tha 7 fool bay, its
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installation, all necessary environmentol supports. Mounting
spaca on the bay, including space for the fuse panel and air gaps
necessary for heal dissipation is imited to 78 inches. The
monthly rate is apphed per shelf.

B.7.4 Engineering Labor-Provides the planning and engineering of the
MIDCO virtually collocated equipment at the time of instaliation,
change or removal.

8.7.5 Installation Labor-Provides for the installation, change or removal
of the MIDCO virtually collocated equipment.

B.B Cageless Physical Lollocation Rate Elements -
The foliowing rate elements apply uniquely to Cageless Physical Coliocation:

8.8.1 The supporting structure and rate elements for Cageless Physical
Collocation are the same as Physical Collocation, excluding the
nonrecurming cage enclosure and grounding charge. The
minimum square footage is 9 square feet per bay

8.9 Physical and Virtual Collocation Installation Intervals
The following intervals are commeon 1o both virtual and physical collocation:

8.9.1 Acknowledgment of Flcor Space Availability. Within fifteen (15) days of
the receipt by U S WEST form MIDCO of a Request for Collocation and
an associated Quote Preparation Fee, U S WEST wil notify MIDCO
whether sufficient floor space is available to accommodale MIDCO's

request.

8.92 Quote Preparation. Within twenty-five (25) business days of the receipt
by USWEST from MIDCO of a Request for Collocation and an
associated Quote Preparation Fee, U S WEST will provide MIDCO with a
written quotation containing all non-recurring charges for the requested
coflocation arrangement.

293 Quole Acceptance. MIDCO will have 30 days from the receipt of a
U S WEST quotation, to accept the US WEST propcsed quotation.

Acceptance shall require payment to U S WEST to fifty percent of the
non-recurring charges provided on the quotation

894 Completion of Cage Construction (phys :al collocation only). Within
ninety (90) days of the acceptance of the quotation by MIDCO, the
construction of the necessary cage/hardwall enclosure shall be
compleled. Al this time, the leased floor space will be available to
MIDCO for installation of its collocated equipment.
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895 Completion of Collocated Equipment Installation (virtual coliocation only)-
-U S WEST shall complete the installation of MIDCO's collocated
equipment within ninety (90) days of US WEST's receipt of MIDCO's
collocated equipment. The installation of line cards and other minor
modifications shall be performed by U 5 WEST on intervals equivalent to
those that U S WEST applies to iself, but in no instance shall any such
interval exceed ninety (90) days.

8.10 Cageless Physical Collocation Installation Intervals, Ordering and Billing
8.10.1 Installation Intervals and Ordering - Cageless Physical Collocation

The fellowing information is unique for Cageless Physical Collocation:

B.10.2 Upon receipt of a Collocation Order Form and QPF, U S WEST will
perform a feasibility study to determine if adequate space can be
found for the piacement of MIDCO's equipment within the Central
Office. The feasibility study will be provided within twenty one (21)
caiendar days from date of receipt of the Collocation Order Form
and QPF. N Collocation entrance facilites and office space are
found to be available, U S WEST will deveiop a quote for supporting
structure within thirty five (35) calendar days of providing the
feasibility study. Cageless Physical Co’ >cation price quotes will be
honored for thirty (30) calendar days rom the date the quote is
provided. If MIDCO agrees to terms as stated in the Collocation
Price Quote, MIDCO must respond within thirty (30) calendar days
with a signed quote, a check for 50% of the quoted charges and
proof of insurance. Upon receipt of the signed quote, 50% payment
and proof of insurance, construction by U S WEST will begin. The
cageless, physical space including equipment bays provided by
MIDCO and associated apparatus provided by U S WEST, will be
available to MIDCO for placement of its equipment within ninety
(90) calendar days of receipt of the 50% down payment
Depending on specific Wire Center conditions, shorer intervals may
be available. Final payment is due upon completion of work.

8.10.3 Due to variables in equipment availabiity and scope of the work to
be performed, additional ime may be required for implementation of
the structure required to support the Collocation requesl. Exampies
of structure thal may not be compieted within ninety {90) calendar
days may include additional time for placement of a POl and DC
power upgrades required lo meet MIDCO's Collocation request.

811 Billing - Cageless Physical Collocation

Upon completion of the construction activities and payment of the remaining
nonrecurming charge, U S WEST will tumn over access to the space and provide
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8.1.1

813

8.14

secunty access to the Wire Center. 1AIDCO will sign off on the completion of the
physical space via the Physical or Cageless Physical Collocation completion
package. This will activate the monthly billing for leased spaca. MIDCO may
then proceed with the installabon of its equipment in the Collocation space.
Once MIDCO's equipment has been installed and cable provided to the SPOT
Frame, U S WEST will complele all remaining work activibes. A second
compietion package will be provided for MIDCO's approval of the project. This
completion package will intiale the recurring collocation charges associated with
the remaining monthly charges (e.g., Collocation Entrance Facility, DC Power,

INTERIM NUMBER PORTAE.LITY

91 General Terms

USWEST shall immediately implement interim number portability
solutions 1o permit end-users to change to MIDCO without changing their
telephone numbers. Such intenm solutions include Remote Call
Forwarding ("RCF”) and flexible Direct Inward Dialing ("DID®). MIDCO
preferred interim solution is RCF. The Parties shall provide Number
Portability on a reciprocal basis to each other to extent technically
feasible, and in accordance with rules and regulations as from time to
time prescribed by the FCC and/or the Commission

Untili Permanent Number Portabilty is implemented by the industry
pursuant to regulations issued by the FCC or the Commission, the
Parties agree to provide Interim Number Portability ("INP") to each other
through remote call forwarding, or direct inward dialing.

DID is an INP method that makes use of direct inward dialing trunks.
Each DID trunk group used for INP is dedicated to camrying DID INP
traffic between the U S WEST end office and the MIDCO switch. Traffic
on these trunks cannol overflow to other trunks, so the number of trunks
shall be conservatively engineered by U S WEST. Also, inter-swilch
signaling is usually kmited to multi-frequency (MF). This preciuded
passing Cailling Line ID to the MIDCO switch. Once permanent number
portability is implemented pursuant to FCC or Commission regulation,
either Party may withdraw, at any time and its sole discretion, its INP
offerings, subject to advance notice to the other Party and coordination to
allow the seamiess and transparent conversion of INP customer numbers
to permanent number portability. Upon implementation of permanent
number portability pursuant to FCC * wgulations, both parties agree o
conform and provide such permanent number portability.

MIDCO shali have the right to use the existing US WEST 911
infrastructure for all 911 capabilities. With respect to 911 service
associated with ported numbers under INP, U S WEST agrees that all
ported directory numbers (DN) will remain in the Public Service
Answernng Points (PSAP) routing dalabases. When RCF is used, both
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916

COS-881117-0175

the ported numbers and shadow numbers for MIDCO ported subscribers
shall be stored in PSAP databases MIDCO shall have the right o verify
the accuracy of the information in the PSAP databases

U 3 WEST will update its Line Information Database ("LIDB") listings for
retained numbers, and restrict or cancel calling cards associated with
these forwarded numbers as directed by MIDCO. LIBD updates shall be
completed by the Parties on the same business day each INP
amangement is activated. Further, U S WEST will not block third party
and collect calis to those numbers unless requested by MIDCO.

U S WEST shall exchange with MIDCO, SS7 TCAP messages as
required for the implementation of Custom Local Area Signaling Services
(CLASS) or other features available in the U S WEST network. Certain
features are not available in the U S WEST network. Certain features are
not available for INP telephone numbers due to technical imitations. The
following lists the lechnically available services under INP. Terminating
features are those related to calls TO DID or RCF customer's ported
telephone numbers. Onginating features are those related to calls FROM
the ported customer's MIDCO provided line

Terminating Features: oD RCFE Notes
Caller Identification No Yes 1
Last Call Return No Yes 1
Selective Call Forwarding No Yes 1
Call Rejection No Yes 1
Call Trace No Yes 1
Priority Cali No Yes 12
Cali Warting Yes Yes 2
Busy Line Verification No No
Continuous Redial No No 3
NOTES:

1 Requires SS7 connaclivily between U S WEST and
MIDCO switches (So7 connectivity not available with
DID) and appropriate hardware/software n MIDCO
switch to offer "like” services (for RCF).

2. Requires ability to forward more than one
simultaneous call (for RCF).

3 Continuous Redial will not be available for caller

dialing ported telephone number.
Originating Features: DID RCF Notes
Caller ldentification No No 1.2.3
Last Call Retumn No Yes 1.2
Selactive Call Fard No No 1,23
Call Rejection No No 1.23
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91.8

819

NOTES:

1. Assumes MIDCO SS7 connectivity and/or offering of
services,

2. Assumes MIDCO has assignad ported customer a new
telephone number in its swilch.

3. Called party would receive new MIDCO assigned
telephone number that they may not associate with a
ported customer.

Upon request, U SWTST =haﬂptwﬂeth|DCDINPancllmaﬂ
MTmhmunmmﬁU-

Where either party has activated an entire NXX for a single customer, or
activated a substantial portion of an NXO\ for a single customer with the
remaining numbers in that NXX eiher reserved for future use or
otherwise unused, if such customer chooses to receive service from the
other Party, the first Party shall cooperate with the second Party to have
the entire NXX reassigned in the LERG (and associated industry
databases, routing tables, utc}lomEndOfﬁmopamdbyﬂnmd

The dala required for intenm local number portability and for billing
access, when interim local number portability is used, must be

to MIDCO at no additional cost above that already paid for with interim
local number portability.

9.1.10 Access On Interim Number Portability

The terminating carrier shall receive the camer common line and local
switching charges. Transport charges shall be shared based on the meet
point billing arrangement.

92  Description of Service

8.2.1

922

Interim Number Portabidity Service ("INP”) is a service arrangement that
can be provided by U S WEST to MIDCO or by MIDCO to U S WEST.
For the purposes of this Section, the Party porting traffic to the other
Party shall be referred to as the “INP Provider” and the Party receiving
INP traffic for termination shall be referred to as the *INP Requester”,

INP appies to those situations where an end-user customer elects to
transfer service form the INP Provider to the INP Requester and they
also wish to retain their existing telephone number. INP consists of INP
Prowvwder's provision to the INP Requester the capability o route calis
placed to telephona numbers assigned to the INP Provider's swilches to
the INP Reguester's switches. INP is available only for working
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telephone numbers assigned to the INP Provider's customers who
requesl to ransfer lo the INP Requester's service.

INP 15 available as INP-Remaote Call Forwarding ("INP-RCF™) permitting a
call to a INP Provider's assigned telephone number 1o be transiated to
the INP Requester's dialable local number, INP Requester may
terminate the call as desired. Additional capacty for simultanecus cail
forwarding is available where technically feasible. The INP Requester wil
need to specify the number of simultaneous calls to be forwarded for
each number ported.

INP is subject to the following restrictions

924.1An INP telephone number may be assigned by INP Requester
only to the Requester's customers located within the INP
Provider's local calling area and toll rating area that is associated
with the NXXX of the portable number,

9.242INP is applicable only if the INP [ squester is engaged in a
reciprocal traffic exchange amangeme. it with the INP Provider.

924 30nly the existing, INP Provider assigned end-user telephone
number may be used as a ported number for INP.

9.2 4 4INP will not be provided by the INP Provider for customers whose
accounts are in amears and who elect to make a change of
senice provider uniess and until the following condtions are mel.

- Full payment for the account (NOT including directory
advertising charges associated with the cusiomer's
telephone number) is made by customer or INP Requester
agrees to make full payment -~ behalf of customer

INP Prowvider is notified in advance of the charge in senvice
provider and a Change of Responsibility form is issued

- INP Provider accepts the transfer of responsibility.

9.2 4 5INP services shall nol be resold, shared or assigned by
either Party to another CLEC.

9.2.4.6INP is not offered for NXX Codes 555, 976, 960 and coin
telephones, and Service Access Codes (Le. 500, 700, BOO/BBS,
900). INP is not available for FGA seven -digit numbers, including
foreign exchange (FEX), FX and FX/ONAL and foreign Central
Office Service. Furthermore, INP numbers may nol be used for
mass calling events.
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825

926

9247The ported telephone number will be retumed lo the
eonginating company (or 1o the common pool of telephone
numbers upon implementation of parmanent number portability)
when the ported service is disconnected. The company
purchasing a ported number may not retain it and reassign it to
another cisiuiner. The normal intercept announcement will be
provided by the INFP Provider for the period of time until the
telephone number is reassigned by the Provider.

Ordenng and Maintenanc~

9.2.5.1 The INP Requester is responsible for all dealings with and
on behalf of its end users, including all end user account activity,
e.g. end user quenes and complaints

9252The INP Prowvider will work cooperatvely with the
Requester to ensure a smooth customer transition and to avoid
unnecessary dupiication of other faciliies (e.g., unbundied loops ).
If a1 end user requests transfer of service from the INP Requester
back to INP Prowder, the Provider may rely on that end user
request to institute cancellation of the INP sernce. The Provider
must have a CA or equivalent verification of the end user intent to
convert back. The INP Provider will provide at least 48 hours
notice to the INP Requester of the cancellation of INP service,
and will work cooperatively with the Requester lo ensure a smooth
customer transition and to avoid unnecessary duplication of other
facilities (e.g., unbundled loops). The Parties will cooperale to
develop intercompany procedures to implement the requirements
of this paragraph

9253The Requesters designated INP switch must retum
answer and disconnect supervision to the INP Provider's switch.

9.2 5.4 The Requester will provide to the E911 database provider
the natwork telephone number that the Requester assigned to the
Provider assigned, ported telenhone number. Updates to and
maintenance of the INP informa.on to the ES11 database are the
responsibility of the INP Requester.

9.255The INP Requester will submit to the INP Provider a
disconnect order for each ported number that is relinquished by
the Requester's end users

Cost Recovery

9.2.6.1 Number Ported — This cost is incurred per number ported,
per month. Should the INP Requester prowide the transport from
the Provider's end office to the Requester's end office switch, a
lower cosl is incummed. This cost represents a single call path from
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the Provider's end office switch to the Requester for the portable
number.

9.2.6.2 Additional Call Path - This cost is incurred per additional
call path per month added lo a particular ported telephone
number. Should the INP Requester provide the transport from the
Provider's end office 1o the Requester's end oifica switch, a lower
cost is incurmed.

9.2.6.3Service Establishment — Per Switzh. This non-recuming
cost is incurred for each INP Provider's end office switch thal is

equipped to provide INP to the INP Requester.

9.2 6.4 Service Establishment — Per Number. This non-recurring
cost is for each telephone number equipped with INP.

9.2 6.5 Rates are contained in Sa tion 5.1.

PERMANENT NUMBER PORTABILITY (PNP)

10.1  Upon implementation of Permanent Number Portability (PNP) pursuant to
FCC regulations, both parties agree to conform and provide such Permanent
Number Portabilty. To the extent consistent with the FCC rules as amended
from time to time, the requirements for PNP shall include the following:

102 Subscribers must be able to change local service providers and retain the
same telephone number(s).

i0.3 The PNP network architecture shall nul subject alternate local exchange
carriers to any degradation of service compared {o U S WEST in any relevant
call set-up time and post-dial delay.

10.4 When an office is equipped with PNP, all NXXs in the oifice shall be
defined as portable and translations will be changed in the Partes' switches to
open those NXXs for database queries. An NXX will be activated for PNP when
ihe first request for PNP is received for that NXX.

10.5 When an NXX is defined as portable, it shall also be defined as portable
in ali PNP capabie offices which have direct trunks to the given switch.

106 Prior to implementation of PNP, the Parties agree to develop, implement,
and maintain efficient methods to maintain 911 database integrity when a
subscriber ports o another service provider. The Parties agree thal the
customer shall not be dropped from the 811 database during the transition,

10.7 D:.mngﬂ'umnnfpomngawwahwfemwm
appbed to the Subscrnber's line at most 24 hours pnor to the order due date in
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order to overcome donor network time delays in the disconnection of the
subscriber's ine within fifteen (15) minutes of the donor network Local SMSs
having recerved broadcast.

11. DIALING PARITY

11.1 Except where otherwise ordered by a state commission, the Parties shall
provide Dialing Panity to each other as required under Section 251 (b)(3) of the
Act. This Interconnection Agreement does nol impact either Party's ability to
default intral ATA toll via a specific dialing patlern until otherwise required by the
Act.

11.2 Pursuant to Sec. 271 of the act and the FCC rules as effective,
U S WEST shall provide dialing parity for intralATA toll, operator assisted and
directory assistance calls. The full two-PIC option must be avaidable for
mtralATA and interLATA dialing panty in conformance with Sec. 271.

113 For resale, or when Port/Swwiching Services are provided by U S WEST
any end-user shall be able to access the MIDCO network for sennces using the
same diakng protocol that the end-user wouid use to access the same service on
the U S WEST network, subject to the provis.on in Section 9.2

114 USWEST must provide routine reporiing on local diafing plans by

11.5 USWEST shall make N11 services avaidable per the FCC Rules as
effective.

12, ACCESS TO TELEPHONE NUMBERS

12.1. When MIDCO purchases swilching capabiibes or resold services from
U S WEST, until such time as numbering is administered by a third party,
MIDCO requires the ability to cbtain telephone numbers on-iine from U S WEST,
and o assign these numbers with the MIDCO customer on-ine. MIDCO aiso
requires to be provided vanity numbers at panty with U S WEST's own internal
marketing and order taking personnel. Reservations and aging of numbers
remain the responsibility of U S WEST.

122 Nothing in this Interconnection Agreement shall be construed in any
manner to imil or otherwse adversely impact ether Party's nght to the request
and assignment of any NANP number resources including, but not limited to,
central office (NXX) codes pursuant to the Central Office Code Assignment
Guidedines (last published by the Industry Numbering Commitiee ("INC") as INC
95-0407-008, Revision 4/19/96, formerly ICCF 93-0728-010). NXO(s, and the
be included in Addenda to this Interconnection Agreement.
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123 Adminstration and assignment of numbars shall be moved to 2 neutral
thrd party. To the extent USWEST serves as Central Office Code
Administrator for a given region, U S WEST will support all MIDCO requests
related to central office (NXX) code administration and assignments in the
Guidelines.

124 The Parties shall provide local dialing parity 10 each other as required
under Section 251 (b)}(3) of the Act.

125 The Parties will comply with code administration requirements as
prescribed by the Federal Communications Commission, the Commission, and

126 It shall be the responsibility of each Party to program and update its own
swilches and network systems pursuant to the Local Exchange Routing Guide
(LERG) guidelines to recognize and route traffic to the other Party's assigned
NXX codes at all times. Neither Party shall impose any fees or charges
whatsoever on the other Party for such activities. The Parties will cooperate to
eslablish procedures to ensure the timely activation of NXX assignments in their
rexpective networks.

127 Each Party shall be responsible for notifying its customers of any

changes in numbering or diaiing arrangements to include changes such as the
introduction of new NPAs or new NXX codes.

128 Until an impartial entity is appointed to administer telecommunications
numbering and to make such numbers available n an equitable basis,
U S WEST will assign - NXX codes to MIDCO in a:cordance with national
gudelines at no charge.

128 Each Party is responsible for administering NXX codes assigned to it.
Each Party is responsible for obtaining Local Exchange Routing Guide ("LERG")
listings of CLLI codes assigned lo ils switches. Each party shall use the LERG
published by Belicore or its successor for obtaining routing information and shall
provide all required information to Belicore for maintaining the LERG in a timely
manner.

1210 U S WEST must estabiish process for the management of NPA spiits as
well as NXX splits. U S WEST must describe the details and requirements on
handling NPA-NXX spiits.

1211 U S WEST testing and loading of MIDCO's NXXs shall be the same as if
to itself.
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13.  CALL COMPLETION FROM U S WEST OPERATORS

U S WEST Operators will provide operator call completion and quote MIDCO rates for
services and like assistance to any end user customer reaching U S WEST Operators
(including information for cails to MIDCO's NXXs} in the same manner as they provide
such services for end user customers served by U S WEST NXXs and for calls involving
only U S WEST NXXs.

14. BUSY LINE VERIFYANTERRUPT

14.1. Busy Line Verification ("BLV") is periormed when one Party's Customer
requests assistance from the operator bureau to determine if the calied line is in
use, however, the operator bureau will not complete the call for the Customer
initiating the BLV inquiry. Only one BLV attempt will be made per Customer
wmm.mammmmﬁmhmm
releases the line.

142. Busy Line Verification interrupt ("BLVI") is performed when one Party's
operator bureau interrupts a telephone call in progress after BLV has occurmed.
The operator bureau will interTupt the busy line and inform the called party that
there is a call waiting. The operator bureau will only interrupt the call and will not
complete the telephone call of the Customer initiating the BLVI request The
operator bureau will make only one BLVI attempt per Customer operator
tslephone call and the appiicable charge applies whether or not the called party
releases the line,

14.3. Rates are contained in Sechon 5.1,

4.4, Each Party's operator bureau shall accept BLV and BLVI inquiries from
the operator bureau of the other Party in order to allow transparent provision of
BLV/BLWI Traffic between the Parbes' networks

14.5. Each Party shall route BLV/BLVI Traffic inquines over operator service
dwect trunks (and not the Localintral ATA Trunks) estabiished between the
Parties shafi configure BLV/BLWVI trunks over the Interconnection architecture
defined in Section 6, Interconnection. consistent with the Joint Grooming Plan.
Each Party shall compensate the other Party for BLVW/BLWI Traffic as set forth
above.

TOLL AND ASSISTANCE OPERATOR SERVICES

151  Description of Senace
Toll and Assistance refers to functions customers associate with the “0" operator.
Subyect to avaiability and capacily, access may be provided via operator
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services trunks purchased from U S WEST or provided by MIDCO to route cails
to MIDCO's platfcrm.

152 Functions Inciude:

15.2.1 0-Coin, Automatic Coin Telephone Service (ACTS) - these
15.2.2 Alternate Billing Services (ABS or 0+ dialing): Bill to third party,
Collect and Mechanized Credit Card System (MCCS).

15 7.3 O or operator assistance which provides general assistance such
as dialing instruction and assistance, rate quotes, emergency call
15.2.4 Automated Branding - ability to announce the camier's name to
the customer during the introduction of the call.

15.2.5 Rating Services - operators have i xess to lables that are
populated with all toll rates used by the operatur switch.

15.2.6 Local call completion - 0+ and 0-, billed to calling cards, collect
and third Party.

15.2.7 Quotation of billable charges lo customers-ime and charges, efc.

15.2.8 U S WEST shall complete: station to station, person to person,

153 Pncing for Toll and Assistance Operator Services shall be determined on
a case-by-case basis, upon request.

15.4 Imterconnecton to the U S WEST Toll and Assistance Operator Services
from an end office ta U S WEST T/A is technically feasible at three distinct points
on the trunk side of the switch. The first connection point is an operator services
trunk connected directly to the T/A host switch. The second connection point is
an operator services trunk connected directly to a remote T/A swatch. The third
connaction point is an operator services trunk connecled to a remote access

1565 Trunk prowvisioning and faclity ownership will follow the guidefines
recommended by the Trunking and Routing, IOF and Switch sub-teams. All
trunk interconnections will be digital.

15.6 Toll and Assistance interconnection will require an operator services type
trunk between the end office and the interconnection point on the U S WEST
switch.
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157 Connecling a posiion to the host system requires two crcuits (one voice
and one data) per position on a Tl facility

158 The technical requirements of operator services type trunks and the
circuits to connect the positions 1o the host are covered in the OSSGR under
Secion 6 (Signaling) and Section 10 (System interfaces) in general
requirements form.

159 USWEST shall allow resale of Cperator Services, where technically
feasible, untl such time that U S WEST may route Operator Traffic lo the
Operator Service provider of MIDCO's choice. U S WEST resold Operator
Service shall be branded "MIDCO" and U S WEST operators shall be capable of
quoting MIDCO's rates for both Card and Operator Sernces functions where
systems and capabiities permit and shall provide service that s at least at panty
for services delivered to U S WEST end-users. To the extent that separate trunk
groups are needed to prowde thes funchonality, and upon MIDCO acceptance of
a U SWEST pnce quote, MIDCO agrees (o pay the costs for the deveilopment
and support of thes capabeity

16. DIRECTORY ASSISTANCE

16.1 U S WEST agrees o (a) prowvide to MIDCO's operators on-ine access to
U S WEST s dwectory assistance database. (b) provide to MIDCO unbranded
direciory assistance service (costs to be bome by MIDCO) (c) provide to MIDCO
directory assistance service under MIDCO brand (where technically feasible), (d)
allow MIDCO or a MIDCO designated operator bureau to boense U S WEST's
directory assistance database for use in providing competitrve directory
assistance services, and (e) in comjunction with (b) or (c) above, provide caller-
optional dwectory assistance call complebon service which s comparable m
every way to the direclory assisiance call completion service U'S WEST makes
available 10 its own users

162 The pnce for diwrectory asssstance, provided pursuant (o thes
interconnechon Agreement, is contained m Section 51. As an alternative, the
Parties may obtain drectory assistance service pursuant to effective tanffs.

16.3 The price for directory call compietion s vices shall be as shown in
Section 5.1 per cafi, pending the completion of a stale Commission approved
cost study. Additional charges, for U S WEST intral ATA toll services, aiso apply
for compietad mtral ATA toll calls. IntralATA toll service shall be avaiable
pursuant to the wholesale descount prowvided in Appendix C, Resale, herein.
Where avadlable, call complebon service s an optional end-user service
MIDCO may, at #s opbon, request U S WEST to nol provide call completion
services to MIDCO customers

164 General Requwements
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16.4.1 U S WEST shall make MIDCO's data available to anyone calling
U S WEST's Directory Assistance (DA), and U S WEST's data available

to anyone calling MIDCO's DA

16.4.2 U S WEST shall store proprietary customer information provided
by MIDCO in their DA database; such information shall be able to be
identified by source provider in ordar to provide the necessary protection
of MIDCO or MIDCO customer proprietary or protected information.

16.4.3 U S WEST must allow wholesale resale of DA service.

1€ 4.4 U S WEST shall provide data for DA feeds in accordence with
agreed upon industry format.

16.4.5 MIDCO shail be able to buy unbundied DA databases and utiize
them in the provision to its own DA service. U S WEST will provide the
same level of DA database service as it provides itsell, its affiliates or

1646 USWEST shall make available to MIDCO all service
enhancements on anon-discriminatory basis

16.4.7 U S WEST shall make "MIDCO" branded DA available to MIDCO
for resale. MIDCO wili pay any additional costs necessary to obtain this
service,

16.4.8 Upon MIDCO acceptance of U S WEST price quolation and
where lachmcally feasible U S WEST shall route MIDCO customer DA
calis to MIDCO DA centers, MIDCO will pay the reasonable and
appropriate costs (o oblain this service,

165 USWEST must place MIDCO custome: ustings in its DA database.
U S WEST shall make its unbundled DA database available to MIDCO. Prices
shall be, reasonable, and non-discnminatory at TELRIC plus a reasonable
forward-looking allocation of joint and common costs,

166 From the time that U S WEST receives the data, the processing inlerval
for updating the database with MIDCO customer data must be provided at parity
with U S WEST.

16.7 U S WEST shall provide an automated capability (e.g. tape transfer or
other data feed) to update the USWEST DA database for updating and

16.8 U S WEST will provide equivalent speed-to-answer limes as it provides
its customers.

169 U S WEST's DA database must be updated and maintained with MIDCO
custoiner data daily. These changes include:
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16.9.1 disconnect;

16.9.2 install;

16.9.3 request “Change” orders (lelephone #, Address),
16.9.4 are Non-Published,

16.9.5 are Non-Listed, and/or

16.9.6 are Non-Published/™on-Listed

16.10 MIDCO bilis its own cid sers.

16.11 MIDCO shall be billed in a CRIS format that is acceptable to MIDCO in
the resale environment and, generally, n the (LABS) format in the unbundied
emaronment.

16.12 U S WEST and MIDCO shall develop inlercompany procedures to comect
emors when they are identified in the DA database.

16.13 Listings Service (Listings™) consists of U S WEST placing the names,
addresses and lelephone numbers of MIDCO's end users in U SWEST's listing
database, based on end user information provided to U S WEST by MIDCO.
U S WEST s authorized to use Listings in Direclory Assistance (DA) as noted in
paragraph 16.16., pelow.

16.14 MIDCO will provide in standard, mechanized format, and U S WEST will
accopt at no charge, one primary listing for each main telephone number
belonging to MIDCO's end user customers. Primary fistings are as defined for
U S WEST end users in U S WEST's general exchange tanffs. MIDCO will be
charged for premium listings, e g, additional, foreign, cross reference,
informational, etc., at the rates set forth in Section 5.1. MIDCO, utizing Remote
Call Forwarding for local number portability, can list only one number without
charge - either the end customer’s original telephone number or the MIDCO-
assigned number. The standard discounted rate for an additional ksting applies
to the other number.

16.15 U S WEST will furnish MIDCO the Listings format specifications. MIDCO
may supply a maximum of one baich file daily, containing only Listings that
completed on or prior to the transmission date. U S WEST cannot accepl
Listings with advance completion dates. Large volume activity (e.g.. 100 or more
listings) on a caption set is considered a project that requires coordination
between MIDCO and U S WEST to determin. time frames.

16.16 MIDCO grants U S WEST a non-exciusive license 1o incorporate listings
information into its direclory assistance database. Prior authorization is required
from MIDCO for all other uses. MIDCO makes its own, separate agreements
with U S WEST, third parties and directory publishers for all uses of its Listings
beyond DA. U SWEST will sel listings to direclory publishers (including
U S WEST's publisher affiliate), other third parties and U S WEST products only
after the third party presents proof of MIDCO's authorization. U S WEST shall
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be entitled to retain all revenue associated with any such sales. Listings shall
not be provided or soid in such a manner as to segregate end users by camier.

16.17 To the extent that stale tariffs limit U S WEST's liability with regard to
Listings, the applicable state tanff(s) is incorporated herein and supersaedes
Section 30.20., "Limitation of Liability", of this Interconnaction Agreement with
respect {o Listings only.

16.18 U S WEST Responsibilities

16.19

16.18.1 USWEST is responsible for maintaining Listings,
including entering, changing, comecting, reamanging and removing
Li=tings in accordance with MIDCO orders. USWEST will take

r-asonable steps in accordance with industry practices to accommodate
non-published and non-listed Listings provided that MIDCO has supplied
U S WEST the necessary privacy indicators on such Listings.

16.18.2 USWEST will include MIDCO listings in USWESTSs
Direclory Assistance service lo ensure that callers 1o USWESTs
Directory Assistance service have non-discri rinatory access to MIDCO's

iistings.

16.18.3 U S WEST will incorporate MIDCO listings provided to
U S WEST in the white pages directory published on U S WEST's behalf.

16.18 4 Directory Service shall provide up to two listing requests
per call and, where available and if requested, shall complete the call to
one of the pravided listings.

MIDCO Responsibilities

16.19.1 MIDCO agrees to provide to US WEST its end user
names, addresses and telephone number~ in a standard mechanized
format, as specified by U S WEST.

16.19.2 MIDCO wall supply its ACNAJCIC or CLCC/OCN, as
appropriale, with each order to provide U S WEST the means of
16.19.3 End user information provided by MIDCO will be to the
best of MIDCO's knowledge, accurate and comect MIDCO further
represents and warrants that it has reviewed all listings provided to
U S WEST, including end user requesled reslrictions on use such as
non-published and non-isted. MIDCO shall be solely responsible for
knowing and adhering to state laws or rulings regarding kistings (e.g., no
soliciiation requirements in the states of Arizona and Oregon, privacy
requirements in Colorado), and for supplying U S WEST with the
applicable Listing information.
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16.194 MIDCO is responsible for all dealings with, and on behalf
of, MIDCO's end users, including:

16.19.4.1 All end user account activity, @.g. end user queries
and complaints.

16.19.42 All account maintenance activity, e.g., additions,
changes, iss1:2nce of orders for Listings to U S WEST.

16.19.4.3 Determining privacy requirements and accuralely
coding the privacy indicators for MIDCO's end user information.
If end user information provided by MIDCO to U S WEST does
not contain a privacy indicator, no privacy restrictions will apply.

16.19.44 Any additional services requested by MIDCO's end
USEers.

17. 911/E-911 SERVICE
17.1 Scope

17.1.1 MIDCO exchanges to be included in US WEST's E-811 Data
Base will be indicated via written notice and will nol require an
amendment io this Interconnection Agreement.

17.1.2 In counties where U S WEST has obligations under existing
agreements as the primary provider of the 911 System to the county,
MIDCO will participate in the provision of the 911 System as described in
this Intarconnection Agreement.

17.1.21 Each party will be responsible for those portions of
the 811 System for which it has total control, including any
necessary maintenance lo each Party's podtion of the 9511
System.

17.1.22 USWEST, or its agent, will be responsible for
maintaining the E-811 Data Base. U S WEST, or its agent, will
provide a copy of the Master Street Address Guide ("MSAG”),
and quarterly updates, to MIDCO.

17.1.23 MIDCO assumes all responsibility for the accuracy
of the data that MIDCO provides to U S WEST for MSAG

preparation and E-911 Data Base operation.

17124 MIDCO will provide end user data lo the
U S WEST ALI cata base utilizing NENA-02-001 Recommended
Formals For Data Exchange, NENA-02-002 Recormmended
Standard For Street Thorougnfare Abbreviations and NENA-02-
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003 Recommended Protocols For Data Exchange. U S WEST
will furnish MIDCO any vanations to NENA recommendations
required for ALl data base input

17.1.25 MIDCO will provide end user data to the
U S WEST ALI data base that are Master Street Address Guide
(MSAG) valid and meet all components of the NENA-02004
Recommended Measurements For Data Quality.

17.1.26 MIDCO will update its end user records provided to
the USWEST ALI data base lo agree with the 911 MSAG
standards for its service areas,

17127 USWEST will provide MIDCO with the
identification of the U S WEST 911 controliing office that serves
each geographic area served by MIDCO.

17128 The Parbes will cooperate in the routing of 911
traffic in those instances where the ALUANI informabion is not
available on a particular 911 call.

17.1.29 U S WEST will provide MIDCO with the ten-chgt
telephone numbers of each PSAP agency, for which U S WEST
provides the 911 function, 'o be used by MIDCO operators for
handling emergency calls in those instances where the MIDCO
customer dials "0O" instead of "911°.

171.210 U SWEST must impi~ment a process to identify
and correct errors lo the ALl d labase 1o ensure that the

accuracy of dala emered by U S WEST for MIDCO is no less
accurate than its own data. MIDCO is responsible for record
data provided to U S WEST for entry or entered by MIDCO.

171241 U S WEST must identify process for handling of
“reverse AL!" for 911.

17.1.3 If a third party, i.e., U S WEST, is the primary sarvice provider to a
county, MIDCO will negotiate separately with such third party with regard
lo the provision of 911 service o the county. All relations between such
third party and MIDCO are totally separale from this Interconnechon
Agreement and U S WEST makes no representations on behall of the
third party.

17.1.4 H MIDCO is the pnmary service provider to the county, MIDCO
and USWEST will negotiate the specific provisions necessary for
providing 911 service to the county and will include such provisions in an
amendment 1o this Interconnaction Agreement.
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17.1.5 MIDCO will separately negotiate with each county regarding the
collection and reimbursement 1o the county of applicable customer taxes
for 911 service.

17.1.6 MIDCO is responsible for network management of its network
components in compliance with the Network Reliability Councl
Recommendations and meeting the network standard of U S WEST for
the 911 call defivery.

17.1.7 The parties shall provide a single point of contact to coordinate all
actnibies under this Interconnection Agreement.

17.1.8 Nesther Party will reimburse the other for any expenses incurred in
the provision of E-911 services

172 Performanca Critena

E-911 Data Base accuracy shall be as set forth below

17.3

CDS-881117-0175

17.2.1 Accuracy of ALl (Automatic Location ldentification) data will be
measured jointly by the PSAPs (Pubkc Safoty Answerning Points) and
USWEST in a format supplied by US WEST. The reports shall be
forwarded to MIDCO by U S WEST when relevant and will indicate
incidents when incorrect or no ALl data is displayec

17.2.2 Each discrepancy report will be jointly researched by U S WEST
and MIDCO. Corrective action will be taken immediately by the
responsible pody.

17.2.3 Each Party will be responsibie for the accuracy of its customer

records. Each Party specifically agrees to indemnify and hold harmiess
the other Party from any claims, damages, or suits related to the
accuracy of customer data provided for inclusion in the ALUES11 Data
Base.

17.2.4 The additional parameters by which the Parties will utilize the 811
or E-911 database will be the subject of further discussion between the
parties.

Information

17.3.1 Where permitted by law, U S WEST, or its agent, will make
avaiable to MIDCO the mechanized Master Street Aodress Guide
("MSAG") and routine updates,

17.3.2 U S WEST will provide mapping of ' IXXs to Selective Routers and
PSAPs.
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17.3.3 U S WEST must provide reports to identify the locations of E911
tandemns with CLLI codes.

17.3.4 U SWEST must provide reporting to identify rate center to wire
center to central office relationships; which 911 landems serve which
NXXs, pnmarily or exclusively.

17.35 USWEST must provide access o0 NXX overlay maps and
detadled NXX boundaries, as well as network maps to identify diversity
routing for purposes of 911 service provisioning. MIDCO shall not use

17.3.6 U S WEST must provide reports to identify which databases cover
which states or areas of the state.

17.3.7 MIDCO requires and U S WEST shall provide a point-of-contact
for each database administrator.

17 3.8 USWEST must idenlify any special operator-assisted calling
requirements to support 911 such as curment procedures for deaf and
disabled, handicapped, and back door numbers for emergency locations.

17.3.9 U S WEST shall provide MIDCO with a list of emergency numbers
(e.g. same digit PSAP numbers, police, fire, elc.) cn the same basis that
it provides those numbers to itseif. MIC O shall hold US WEST
harmiess for the accuracy of such lists.

17.3.10 U S WEST must provide interconnection to 911 selective
routing switch 1o route calls from MIDCO network to comect Public
17.3.11 U S WEST must identify any special routing arrangements
to complete overfiow

17.3.12 U S WEST mus! identify any requirements for emergency
backup number in case of massive trunk failures.

17.3.13 U S WEST must provide sufficient planning information

regarding anticipated move to the use of 557 signaling within the next
12 months.

17.3.14 USWEST shall identify any special default ESN
requirements.

17.3.15 USWEST shall adopt NEMNA standards for street
addressing and abbreviations.

17.3.16 U SWEST shall adopt use of a camer code (NENA
standard S5-character field) on all ALl records received from MIDCO;
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camer code will be useful when remote call forwarding is used as an
intenm “solution” to local number portability, and will be even more
important when a true local number portability solution has been
implemented,

18. U S WEST DEX (DIRECTORY PUBLISHING) ISSUES

US WEST and MIDCO agree that certain issues, such as yellow page advertising,
directcry distribution, access to call guide pages, veliow page listings, will be the subject
of negotiations between MIDCO and directory publishers, Including U S WEST Dex.
U § WEST acknowledges that MIDCO may request U S WEST to faciiitate discussions
between MIDCO and U S WEST Dex.

19.  ACCESS TO POLES, DUCTS, CONDUITS, AND RIGHTS OF WAY

18.1  Each Parly shall provide the other Party access to its poles, ducts, rights-
of-way and conduits it controls on terms, conditions and prices comparable to
those offered to any other entity pursuant to each party’s applicable tariffs and/or
standard agreements.

19.2 Where facilities are available and 1o the extent aliowable by law,
reguiation and/or property owner/manager, U S WEST must make available to
any telecommunications camer requesting access with equal and non-
discriminatory competitively neutral access to, by way of example and not limited
to, any pole, pole attachment, duct, conduit, and Right of Way (ROW) on, over or
under public or private property, on terms and conditions equal to that obtained
by U S WEST. Other users of these facilities cannot interfere with the availability
or use of these facilities by MIDCO.

19.3 Any authorization to attach to poles, over-lashing requirements, or
modifications to the conduit system or other pathways to allow access to and
egress from the system shaill not be unreasonably restncied, withheld, or

deiayed

194 USWEST will take no action to interv. ne against, or attempt to delay,
the granting of permits to MIDCO for use of public ROWSs or access with
owners so long as such Rights of Way do not interfere with U S WEST's Right of

Way rights.

185 WFmrﬂmdhwmﬂhrwnghtd-
use shail be cost-based as defined by the FCC rules as they are finalized.

19.6 Charges shall be consistent with the provisions in the Act and/or effective
Commission rulings.

197 USWEST will Mmmmdwmm conduits,
ROW, etc., related to MIDCO's network utilizing these facilities,
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198 USWEST will make available access as neaded, on a route-specific
reques! basis, to current pole-iine prints, and conduit prints, and make avaiabie
maps of conduit and manhole locations, and allow manhole/conduit break-outs
and audits to confirm usability.

189 U SWEST will provide nformation on the location of, and the availability
to access inner-duct, poles, etc., to MIDCO when requesting such information,
within 1 0 working days afler the request.

19.10 J charges assessed by U S WEST for access to and use of public or
private ROWs prowded by U S WEST shall be based on U S WEST cost.

19.11 U S WEST shail not attach, or permit other entities to attach facilies on
exasting MIDCO faciities without MIDCO's prior written consent.

19.12 U SWEST shali make avadable to MIDCC | by lease or otherwise, the
enbre mnerduct

19.13 USWEST shall provide to MIDCO a single point of contact for
negotiating all structure lease and ROW agreements.

158.14 MIDCO shall have the option to be present at the field based survey and
U S WEST shall provide MIDCO at least 24 hours notice prior to the start of such
field survey. During the field survey, U S WEST shall allow MIDCO personnel to
enter manholes and equipment spaces and view pole structures (0 inspect such
structures in order to confirm usability or assess the condition of the struciure.

19.15 Al MIDCO's request and MIDCO's acceplance of a U S WEST cost
estimate, U S WEST shall relocate and/or make ready existing ROW, conduit or
pole attachments where necessary and feasible o provide space for MIDCO's
requirements. Subject to the requirements above, the parties shall endeavor to
mutually agree upon the time frame for the completion of such work. However,
such work shall in no case exceed 30 days unless otherwise agreed to by the
parties upon demonstration of sufficient cause for the delay

1516 MIDCO may, at its opbon, make pole attachments and use MIDCO or
MIDCO designated personnel to attach its equipment to U S WEST poles.

19.17 Whenever U S WEST intends to modify or alter any ROW, conduit or
pole attachments which contain MIDCO's facilibes, U S WEST shall provide
written notification of such action fo MIDCO so that MIDCO will have the
opportunity to add to or modify MIDCO's facilities.  MIDCO adds to or modifies
s faciibes according to this paragraph, MIDCO shall bear its proportionate
share of the costs incurmed by U S WEST in making such facilities accessible.

19.18 In the event of a relocation necessitaled by a govemnmental entity
exercsing the power of eminenl domain, when such relocation is not
reimbursable each party shall bear its proportionate cost of relocating the ROW,
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conduits and pole attachments. U S WEST is responsible for the costs for
moving the structure and its facilities, while MIDCO is responsible for the costs to
move s facilities located on or in the structure. To the extent that MIDCO has a
separate permit for a ROW, MIDCO will be responsible for oblaining 2 new
permit. I MIDCO elects to add new facilities during the reiocation effort, MIDCO
shall pay the costs of any new MINCO fadiities and the costs of installation of
those faciities in the newly rebudl ') SWEST ROW, conduit and pole
aitachment.

ACCESS TO OPERATIONAL SUPPORT SYSTEMS

20.1 Purpose

20.1.1 This section sets forth the interface requirements for pre-ordering,
MIDCO provides service to its customers through resale of Local
Services or through the use of Unbundied Neitwork Elements and
Combinations.

20.1.2 For all Local Services and Network Elements ordered under this
interconnection Agreement, U S WEST will provide MIDCO pre-ordering,
ordenng and provisioning, maintenance and repair, and biling services
within the same level of quality of service avaidable to U S WEST.
Systems capabiities will be implementad according to a mutually agreed
upon and documented schedule.

202 Use of Standards

20.21 As described below, MIDCO and U S WEST agree to implement
standards or as mutually agreed upon. The Parties shall transition the
elecironic interfaces o industry standards within a time-frame mutually
agread to.

203 Resmbursement

20.3.1 Remmbursement for operational interfaces shall be as determined
by the appropriate regulatory agency as set forth in this Interconnection
Agreement.




204 Scope

204.1 This Aftachmen! addresses the real-tme transaction based

protocols and transport networks that will be used to exchange

204.1.1 Pre-order/Ordering/Provisioning for Service Resale
(SR) and Customer Specific Unbundied Network Elements (UNEs)

20412 Mairdenance/Repair for SR and UNEs

20.4.2 &t also addresses the balch protocols and transport networks that
will be used to exchange information for:

20421 Recorded Customer Usage for SR and UNE
20422 Wholesale Blling for SF and UNE

20423 Recorded Usage Recen ables for UNE
204.2.4 Local Account Maintenance for SR and UNE
20425 Direclory Assisiance Database

20.4.3 The preceding Est of information 1o be exchanged is intended to
be exemplary and does not represent a comprehensive kst of such
information to be exchanged between the Parties.

2044 MIDCO and USWEST will use at least one method of
exchanging pre-order information which will be real-time transaction
based MIDCO and U S WEST may also assess and determine the
amangements and conditions to support Balch file transmittal for certain
types of pre-order information reiated to the Street Address Guide and

Sysiem Interfaces

20.5.1 For Pre-order, Order and Provisioning, an exchange protocol,
such as that based upon a subset of Common Management interface
Protocol (CMIP) transactions referred to as Electronic Communications-
Lite (EC-Lite), will be used to transport Electronic Data Interchange (EDV)
formatted content. MIDCO and U S WEST will use a TCP/IP based
transport network for the exchange of EDI transactions. MIDCO and
USWEST will transiate ordering and provisioning requests from the
Ordering and Billing Forum (OBF) forms into EDI transactions using
mutuaily agreed to mappings. The Service Order subcommittee (SOSC)
of the telecommunications Industry Forum/Electronic Data Interchange
(TCIF/EDI) committee interpretations of the 850, 855, 850, 864, 8685, 870,
and 677 transactions, in accordance with the OBF forms, will b used to
convey all the necessary data lo connect, modify or disconnect local
exchange services.
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20.5.2 For Maintenance and Repair, the CMIP transactions referred to as
Electronic Bonding - Trouble Administration (EB-TA) will be used
MIDCO and U S WEST will use an X 25 transport network which is the
currently defined standard.

20.5.3 For Billing. MIDCO and U S WEST will use EDI 811 and OBF
Billing Output Specification (BOS) formats via CONNECT: Direct
Section 20.13, further defines the conditons when one or the other
format will be used

20.5.4 For Local Account Martenance (LAM), MIDCO and U S WEST
agree (o use CONNECT: Direct

2055 For Directory Assistance Database Information, MIDCO and
U S WEST agree to use a batch protocol and transport network that is
yet to be determined.

20.5.6 Modifications 1o OBF forms that are required due to the absence
of, or existence of unnecessary data fields, contents, or formats will be
addressed in the Joint Implementabon Agreement (JIA) described in
Section 18 of this Attachment.

Real Time Performance

20.6.1 The pre-order real ime interface will support the MIDCO customer
contact as executed within MIDCO's Sales and Service Centers.
Gateway-lo-gateway query-response cycle time performance
requirements will be specified as part of the Joint implementation
Agreement (Section 1B8).

206.2 The transacbon response time U S WEST provides
Sales and Service Center will be equal in quality with that which
U S WEST provides to itsell. U S WEST agrees to provide MIDCO
benchmarking information for enduser performance based on

:




standards and guidelines will be reviewed on no less than an annual
bass commencng on the Effective Date of ths Interconnection
reached final closure as well as those published in final fom. Both
partes agree to evaluate evoiving standards and mutually determine the
relevant modificabion to be mplementied based upon the latest approved
version adopted or the iatest version reflecting final closure by the
relevant (ATIS) committes or subcommitiee. The parties will use
reasonable effort to reach closure upon the necessary changes within no
more than three months of initiating each review and to implement the
changes within nine months or earber, if reasonably possible, uniess
there is mutual agreement to a different implementation schedule.

20.7.2 In the course of establishing operationai ready system interfaces
between US WEST and MIDCO to support Local Service delivery,
MIDCO and US WEST may need to define and implement system
mterface specifications that are supplemental to exsting standards.
Where mutually agreed to, MIDCO and U S WEST will submit such
specfications 1o the appropriate standz 4s committee and wall work
towards its acceptance as a standard

Scheduled Availability

208.1 MIDCO and U S WEST agree 1o define an operational/production
readiness target date of [TBD] for the delivery of all systems interfaces
descnbed within this document, with the mutual understanding that (1)
product delivery content is dependent on requirements definition and the
tme requred to develop to these requirements and (2) operabonal
readiness s dependent upon satisfactory test results for the transachon
volumes projected by MIDCO, MIDCO and U S WEST agree to work to
mutually identify, priontize and track those funchons which may need to
be postioned in a subsaquent systems interface delivery. These
functions will be jointty reviewed to define uwe time frame for development
of subsequent releases of the system interfaces and establish mutually
agreeable delivery dates.

20.82 MIDCO and U S WEST agree that project schedules, timelines,
miesione deliverables, reporting processes, among others, will be
specified in the Joint Impiementation Agreement. These schedules and
deliverables wil be reviewed and revised as needed as part of regularty
scheduled meatngs conducted throughout the
development/mmplementaton cycle

Pre-Order

20.9.1 The Partes agree that the exchange of pre-ordering information
for resale services and for services prownded using UNEs will be
transmitted over the same interface
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2010

2092 MIDCO and USWEST will estabish a transaction-based
electronsc commumnecabons interface based upon the most curment (as of
the Effeciive Date of thes Interconnection Agreement) version of the
Service Order Subcommitiee (SOSC) implementation gusdeline for
Electronic Data Inferchange (EDI). An exchange prolocol, such as
Electronic Commumications-Lite (EC-Lite) will ba used to transport EDI
formatted content necessary to perform nquines including but not Emdled
to Switch/Feat: oFacia, Avalabiity Address Verificaton, Teiephone
Customer Service Records are provided for the Emiled purpose of
supporting the resale of U S WEST ocal exchange seraces by MIDCO or
the sale of unbundied elements on b=hall of that cusstomer. The use of
records n a manner not assocated with the ordenng process. s
expressly fortidden, and 1s a violabon of the terms of this agreement

Order 213 Provessonng

2010 When MIDCO s the customer of record for the resold local
exchange sernce(s), the exchange of nformation relating to the ordering
and prowvisioning of local exchange service will be based upon the
Amencan Natonal Standards Insttuge (ANSI) Accredited Standards
Committee (ASC) X12 Standards as documented by the SOSC of the
Telscommumacabions Industry Forum/Blectronic Data Interchange
Data interchange EDI Guadelines Cusiomer Servces lssue 7 will be used
25 2 basefine for mplemeantation despie the fact that thes document may
not have reached final approval stage by the Effecive Date of thes
interconnecton Agreement. An exchange protocol, such as EC-Lite will
be used to transport EDI formatied content.  The information

will be forms-based, using Local Service Request (LSR) Form, End User
informatbion Form, and the Resale Senace Form developed by the OBF
as specified in the August 1996 version of the OBF forms in Belicore SR
STS4TI10XX, and for Dwectory Listings, mcluded with a local service
requesl. 35 specified n SR STS-471102

20102 The customer specic UNE order will be based upon OBF
previously aiso apply to the Customer Speafic Provisioning UNE orders.
USWEST and MIDCO agree that the information exchange will be
forms-based usng the Local Service Request Form, End User
information Form, Loop Service Form  (which may ullimately be renamed
the Loop Element form) and Port Form (which may ultimately be
renamed the Switch Element Form) developed by the OBF. Customer-
specific elements, or combinations thereof, 1o be supported in UNE
orders shall be as permitied n the appcable interconnection Agreement
for unbundied elements and subject to FCC and state regulatory
requirements.




2011

20103 Subject to regulatory direction or mutual agreement
relabive 1o the requrement of prowding combinations of UNE
componsnts, MIDCO and U S WEST will establish a method to relate,
track and process as a single entity the individual U S WEST prowided
customer specfic UNE components specified at the time of the mnital
order.

20104 MIDCO and US WEST will use the same transacton
based protocol, such as EC-Lite, and transport network specified for

0105 The ordering of common use UNEs, as may be permitted
under the Interconnection Agreement for unbundled elements and
subject to FCC and state regulatory requirements, will be supported by a
process separate from that descnbed in the preceding paragraphs for
customer-spectic UNEs  Unless U S WEST s otherwise required to
prowide equivalent, non-discriminatory treatment to MIDCO, this process
will not employ the electronic interfaces sp cified in this Interconnection
Agreement, unless modified by separate agreement. U S WEST will
support, f and 1o the extent required by law, this Interconnecton
Agreement or mutually agreed to, mierconnection and operation of
customer specific UNEs used in combmnation with common use UNEs.
The systems and ordering process as outlined herein is separate and
apart from the Bona Fide Request Process agreed to by the parties. The
Joint Implementation Agreement will address the detais related to
defining a mechanism lo comelate customer-specific UNE orders placed
via system interfaces with Common Use UNEs that may have been
previously ordered.

20.106 U S WEST will accept an B60 transaction that contains the
completle refresh of the previously provide order information (under the
onginal B50 transachon) simultaneously with the delivery of supplemental
(newfrevised) information from MIDCO, subject to mutually agreed upon
business rules. This treatment with respect to the 860 transaction will be
accepted by both paities until the SOSC explicitly clarifies the information
exchanges associated with supplementing orders, or MIDCO and
U S WEST mutually agree to change the treatment.

Mamtenance and Repasr

20111 The exchange of maintenance and repair information, for
both U'S WEST retail local exchange services to be resold by MIDCO
and for services MIDCO provides using a USWEST UNE or
combnations of U S WEST UNEs, will be transmitted over the same
nterface

20112 For the purpose of exchanging faull management
information, MIDCO and U S WEST will establish an electronic bonding
interface, based upon ANSI standards T1.227-1995 and T1.228-1995,
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20.12

and Electronic Communicabon Implementabon Committee (ECIC)
Trouble Report Format Definition (TRFD) Number 1 as defined in ECIC
document ECIC/TRA/S5-003, and all standards referenced within those
documents. The Parties will use the functions currently implemented for
imited to: Ent> iroulle, Request Trouble Report Status, Add Trouble
Information, Modify Trouble Feporl Attributes, Trouble Report Attribute
Value Change (AVC) Notification and Cancel Trouble Report, all of which
are fully explained in ANSI T1.227/T1.228-1935. Additonal functions not
currently implemented by the parties or defined by the standards may be
supported by mutual agreement (e 0 Test Access and Trouble History).

2011.3 Modifications that are required due to the absence of, or
existence of unnecessary data fields, contents, or formats will be
addressed in the Joint Implementation Agreement.

Recorded Customer Usage

20121 U S WEST will record the mutually agreed upon customer
usage data that MIDCO requires for its retail local service customers
The content of such data will be based upon a mutually agreeabie
interpretation of the BellCore Exchange Message Record (EMR) format
lo be documented within the JIA USWEST will prowde electronic
transmission of the recorded data using CONNECT: Dwec! daily on
Monday through Friday on a schedule to be determined in the Joint
Implementation Agreement (excluding holbidays). This interface and
format will be used to deliver recorded usage when MIDCO s reselling
retail local exchange services of USWEST and when usage is
associated with customers served by MIDCO through one or more UNEs
provided by U S WEST. MIDCO and U S WEST will mutually agree upon
the conditions when customer usage data recording will be provided on
behalf of MIDCO

20.13 Billing Format for Service Resale (SR) and Unbundled Network Elements
{UNE) Payables

20131 Billing information for L.abundled loop and port elements
that are fiat rated will be provided in a single EDI B11 format across all
U S WEST regions via Connect:Direct. Billing information for unbundied
trunks/interoffice transport elements that are flat rated will be provided in
a BOS format via Connect:Direct and will appear in the Customer Service
Record of the facility bill. Billing information for SR products and services
that are flat rated will be provided in a single EDI 811 format across all
U S WEST regions via Connect:Direct. Exceptions include, but are not
limited to, frame relay which will be provided in a BOS format via
Connect.Direct. The display of rating codes and the associated charge
will be mutually agreed upon in both formats. Charges associated with a
specific loop will reflect the circuit ID format
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20.14

20.15

20132 For usage-rated biling. USWEST wil ssue bilis 1o
MIDCC for SRAUNE n the formats desonbed uncer the fiat-rated SR/AUNE
biling section. Usage rated bdling for SR/AUNE will be unsquely identified
and displayed in the Usage Sectons of the bill. For products using BOS
format, junisdiction will be specified per BOS guideines. Conversation
time, by chargeable traffic type, will be displayed and billed per applicable
tariffs. Delivery of usage rated SRAUNE bills will be provided as
described under the flat-rated SR/UNE billing section.

20.13.3 UNEs which US WEST agrees to provide, under the

ln-gntharbyUSWESTandchplayedlowmernnﬂ'\ebai
Recorded UNE Local or Access Usage Receivables

20.14.1 USWEST will record al agreed upon originating and
terminating usage billed to and associated with a UNE provided by
U S WEST to MIDCO. The usage recorded will be in the same BellCore
Exchange Message Record format discussed within Section 20.12 and
will be subject to the same terms and conditions for modification and/or
replacement of the format as discussed in Section 20.12.

20.14.2 MIDCO and U S WEST will mutually agree upon the Local
and Long Distance access cuslomer usage dala recording that
U S WEST will provide to MIDCO consistent with FCC and State
regulatory guidelines and requirements, so that MIDCO may bill other
mmhhh@ﬂaxﬂmmmﬂa&hﬁm
MIDCO is entitied, if any. MIDCO and U S WEST will perform mutually

Recorded Customer Usage, discussed in Section 20.12, will be used for
delivery of the recorded usage discussed in this section.

Local Account Maintenanca

20.15.1 When acling as the swilch provider for MIDCO, where
MIDCO either is reseiling retail services of U S WEST or employing UNEs
to provide local service, U S WEST will notify MIDCO whenever the local
service customer transfers service from MIDCO to another local service
provider. U S WEST will provide this notification via CONNECT: Direct
using a mutually agreeable 4 digit Local Use Transaction Code Status
Indicator (TCSI) that will be used to indicate that the retail customer is
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terminating local service with MIDCO. This notice will be provided on the
naext processing day after implementing the transfer, where processing
days are Monday through Friday (excluding holidays). The TCSI, sent
by US WEST, will be in the 960 byte industry standard CARE record
format.

20.15.2 MIDCO and U S WEST will process account changes that
affect only the pre-subscribed intralLATA and/or inlerLATA toll provider
(PIC) via a Records Change service order form using the same EC-Lite
transaction based proloce! and transport network or U S WEST IMA
interface employed for ordering /=sale service as specified in Section
20.5.1 or in Appendix C

20.15.3 When appropriale regulatory guidelines exist, the
mechanism U S WEST will use to reject an interexchange camier initiated
change of the Primary Interexchange Camer (PIC) where US WEST is
the switch provider either for the retail local services of U S WEST that
MIDCO resells or UNEs of U S WEST that MIDCO employs in providing
service, will be the industry standard CARE message TCSI 3148,

20.15.4 Agreement by USWEST and MIDCO to the Local
Account Maintenance described above does not, in any way, sel a
precedence or remove any obligation for U S WEST and MIDCO to work
towards an industry solution for supporling customer movement between
and among other ILECs and CLECs

Directory Assistance Database

20161 MIDCO and U S WEST will use a batch protocol and
transport network to exchange Directory Assistance Database
information similar to existing U S WEST listings products (i.e.. DA F20
List, DA F20 Updates) The specific protocel and transport notwork to be
used has not been determined or mutually agreed to and will be specified
in the JIA.

20.16.2 Without limiting other restrictions which may apply,
directory service listing products are provided for the limited purpose of
supporting provision of services as outlined in this Interconnection
Agreement. The use of istings in a manner not associated with this use,
is expressly forbidden, and is a viol tion of the terms of this
Interconnection Agreement.

Testing and Acceplance

20.17 .1 MIDCO and US WEST agree thal no interface will be
represented as either generally available as to MIDCO or as operational
as to MIDCO until end-to-end integrity and load testing, as agreed to in
the Joint Implementation Agreement (Section 20.18.), or other mutually
acceptable documentation is completed to the satssfaction of both partes
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The intent of the end-to-end integrity testing is to establish, through the
submission and processing of lest cases, thal transactions agreed 1o by
MIDCDMUSWEST“MM in a timely and

interfaces. Imeconcilable differences regarding the interpretation of
operational status of the interfaces will be handied through the Dispute
Resolution Process to be defined in the Interconnection Agreement
approved by the applicable state commission.

20.17.2 An interoperability testing suite shall ensure the
implementation of functions, capabilities, and acceptance criteria
enumerated in the JIA, with both parties agreeing to resolve any material
de acts in the software.

20.17.3 The test process shall include a senes of tests in which the
transactions, representative of the predominant business transactions
associated with local customer servicing, are performed side-by-side
using the mediated access gateway interface to U S WEST Legacy
systems and the Legacy system interface utiized by U SWEST service
representatives and repair attendants. The p rpose of this series of lests
will be to verify that the performance and response times visible to a user
of the mediated access gateway for nominal and worst case scenarios
are at statistical panty with those seen by a user of the Legacy systems
directly.

2017 .4 U S WEST does not warrant that its syslems and access
to thosa systems wiil be eror-free.
20175 Products and services already billed via the Integrated

Access Billing System (IABS) will be included in the existing pre-bill
centification process for general availability and a re-certification process
conducted in accordance with cument practices. For products and
services billed outside of IABS, the parties 1l work towards establishing
a mutually agreed upon pre-bill certification process.

20176 MIDCO and U S WEST agree that metrics are required in
order to monitor the performance and assure the on-going delivery of
non-discriminatory access to USWEST systems for Pre-
Order/Ordering/Provisioning, Maintenance/Repair, Billing, and Directory
Assistance databases. A performance measurement plan that addresses
the definition, measurement, and review of quality, timeliness, accuracy
and availabilty of each interface and associated transactons or files will
be jointly developed and documented within the JIA for each interface.

20.17.7 MIDCO and U S WEST agree o periodic status meetings
o review the overall progress toward achieving fully operational
interfaces by the target date of [TBD]. The results of lesting are
considered confidential information, as it relates to the disclosure of
confidential information described in the Interconnection Agreement.
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20.18 Joint Implementation Agreement Development

20.18.1 MIDCO and U S WEST recognize that the preceding
provisions are no! sufficen 'o fully resolve all, technical and operational
details related o the interfaces described Therefore. MIDCO and
U S WEST agree to document the additional, technical and operational
details in the form of a Joint Implementation Agreement (JIA). The
purpose of the JIA is to establish the working details of the systems
interfaces between the two parties, and as such, they will not be
submitted to the state commissions for approval as amendments to the
Interconnection Agreement, except that they will be submitted in
Minnesota. These JIA may be modified, by mutual agreement, over the
life of the interconnechon agreement without subjecting the balance of
the interconnection agreement to renegotiation or modification,

20182 Both partes further agree that any technical, operational
or implementation issues directly associated with the systems interfaces,
once dentified at the working team level, may be escalated by the
nitiative of either party thirty (30) days after an issue is identified. The
escalation will proceed first to the senior management of both companies
who will seek to resolve the issue. Within 14 days of acceptance of this
Interconnection Agreement, MIDCO and U S WEST will document the
agreed upon escalabon process incduding the names and contact
information of responsible senior management I an issue is not
resolved within thirty days following receipt of the issue by senior
management, either party may submit the issue (o the Altemative Dispute
resolution process contained in the Interconnection Agreement approved
by the applicable state commission

20.18.3 MIDCO and U S WEST will document an overall project
implementation schedule within 60 days of signing this Interconnection
Agreement. This schedule will be mutually binding and can be modified
by mutual consent. The partes will each dentify an implementation team
with members necessary to complete the plan.

20184 in addition, MIDCO and U S WEST agree to document
both a topical outline for the JIA, and establish a schedule for identifying,
discussing, resolving and documenting resolution of issues reiated to
each asped of the JIA topical outline for each interface discussed in this
document. In no case will either end to end integrity testing or load
JIA documents the intended operation of the interface scheduled for
testing. in the event the parties can not so agree, within 120 days of the
target date for Operational Readiness, disputes over the sufficiency of
documentation will be submitted to arbitration pursuant 1o the Altemative
Dispute Resolution process contained in the Interconnection Agreement.
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20.185 By mutual agreement, specific paragraphs or entire
secions of the Interconnection Agreement may be dentfied and
documented to serva the purpose described for the Joint Implementation
subsaquently resolved through either the end-to-end integrity or load
testing processes will be incorporated into the impacted interface section
o1 the JIA within 30 days of issue resolution.

20.186 An illustrative outline for a JIA follows.

201861 Introduction
20.186.2 Purpose of Joint Implementation Agreement
201863 Terms of Interconnection Agreement
20,1864 “System” Interface
20.1864.1 Business Prc ess and Dala requirements
201864.2 Overall Responsibilites
20.186.43 Identification & Definitions of Activities
20,1865 information To Be Provided Per Transaction
20.1866 Process Information for Each Activity & Transaction

20.18.7 Deirvery Criteria
20.18.71 Data Standard
20.18.7.2 Message Protocol
20.18.7.3 Transmission Protocol
201874 Destination
20.18.7.5 Frequency Of Data
201876 Deviations to Generic Specification
20.18.7.7 Ermor Processing
201878 Process for Notification of Late Transmittals
20.18.7.9 Escalation & Expedite Procedures
2018.7.10 Transaction Response Times
20.187.11  File Format Specifications
20.18.7.12 Rules for the Physical interface

20.188 File Structure
20.18.8.1 Data Format
201882 Error Controls
20.188.3 Physical Tape Specifications
20188 4 Site Information
20.18.8.5 Contact Person
20.1886 Transmission Hours

20189 Testing
201891 Cooperative Testing
20.189.2 Pairwise Testing
201893 ETE Testing
201894 Test Order ETE (Employees)

201885 Future Testing Requirements
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20.18.10 Interiace Metrics
20.18.10.1 Data Timeliness

20.18.10.2 Data Completeness
20.18.10.3  Data Accuracy

20.18.11 Contact Information
20.18.11.1  Contacts/Escalation Contacts
20.18.11.2 Schedules for Center  Operations
(day="uuis of Operation)

20.18.12 Data Requirements
20.18.12.1  Retention of Data
20.18.122  Back-up and Facovery Procedures
20.18.12.3  Disaster Recovery
20.18.124  System Change Notification
20.18.12.5 Guanrding of Proprietary Data

20.18.13 Reporting Information
20.18.13.1  Reports to be Generatz=d

20.18.13.2  Frequency
20.18.13.3 Data Reguirements
20.18.134  Transmission

20.18.14 Change Control Process
20.18.15 Issue Resolution Process

20.18.16 Termination of Inlerface Notification

NOTICE OF CHANGES

21.1  If a Party makes a change in its network which it befieves will materially
affect the inter-operability of its network with the other Party, the Party making
the change shall provide advance notice of such change to the other Party in
accordance with the applicable FCC regulations.

21.2 U S WEST must provide netification of any pending tandem moves, NPA

spiits, or scheduled maintenance outages in advance, providing enough time for
MIDCO to react.

22. REFERRAL ANNOUNCEMENT

When an end user customer changes from U S WEST, MIDCO, or from MIDCO to
U SWEST, and does not retain their original telephone number, the Party formerly
providing service to the end user will provide a transfer of service announcement on the
abandoned telephone number. Each Party will provide this referral service fres for the
initial period as specified in the tariffs, but not less than 90 days. This announcement
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will provide details on the new number that must be dialed to reach this customer, In
those cases where referral announcements are not requested, the disconnected number
will be connected to a recorded intercept announcement.

23. COORDINATED REPAIR CALLS

23.1 U S WEST will utilize 7 digit or 800 number access to business office and
repair centers so that MIDCO customers have dialing panty to similar U S WEST
centers. U S WEST shall provide MIDCO with at least the same intervals and
level of service provided by U S WEST to itself or another party at any given time
to ensur parity in treatment.

232 USWEST will investigate the use of Voice Response Units (VRU) or
similar technologies or intercept solutions to referftransfer calls from MIDCO
customers to MIDCO for proper customer service action.

233 USWEST and MIDCO shall develop a mituailly agreeable process for
the management of misdirecled service calls. AIDCO and US WEST will
empioy the following procedures for handling misdirectad repair cals:

2331 MIDCO and USWEST will provide their respective
customers with the name of their provider and the comrect telephone
numbers to call for access to their respective repair bureaus.

2332 Customers of MIDCO shall be instrucied to report all
cases of trouble to MIDCO. Customers of USWEST shall be
instructed to report all cases of trouble to U S WEST.

2333 To the extent the commect provider can be determined,
misdirected repair calls will be referred to the proper provider of Basic
Exchange Telecommunications Service

2334 MIDCO and U S WEST will provide their respective repair
contact numbers to cne another on a reciprocal basis.

2335 In responding to repair calls, neither Party shall make
disparaging remarks about each other, nor shall they use these repair
calls as the basis for intemnal referrals or to solicit customers to market
services. Either Party may respond with accurate information in
answering customer questions.

BONA FIDE REQUEST PROCESS
241 Any reques! for interconnection or access to an Unbundied Network

Element] that is not already available as descnbed herein shall be treated as a
Bona Fide Request (BFR). Pursuant to Section 24.2 following. U S WEST shall

12980 WWIDCO-South Dakota Interconnection
COS-981117-017%




use the BFR Process to determine the terms and timetable for providing the
requested items, where applicable.

242 A qualifying BFR must address the following:

24.2.1 If the requested unbundied Network Element is a proprietary
elemenl as specihed in Section 251(d)(2) of the Act, MIDCO must submit
documentation that demonstrales that access to such Network Element is
necessary, that the failure to provide access to such Network Element
would impair the abilily of IM1DCO to provide the services that it seeks to
offer; and that MIDCO's ability (v compete would be significantly impaired
or thwarted without access lo such requested proprietary element.

24 2.2 For non-propnetary elemenis as specified in Section 251(d)(2) of
the Act, MIDCO must submit documentation that demonstrates that
denial of access to such unbundled non-proprietary Network Elements
would decrease the quality or increase the cost of the service sought to
be offered by MIDCO.

24 2.3 For a request for interconnection pursuant to Section 7.1.3 above,
MIDCO must submit documentation that demonstrates that the requested
interconnection is technically feasible.

24.3 A BFR shall be submitted in writing and shall, at 3 minimum, include:

2431 a technical description of each requested Network Element
or interconnection;

2432 the desired interface specification;
2433 each requested type of interconneciion or access:

2434 a statemenl that the inferconnection or Network Element
will be used to provide a lelecommunications service;

2435 the quantity requested; and

2436 the specific location requested.

244 Within 15 business days of its receipt U S WEST shall acknowledge
receipt of the BFR and in such acknowledgmet.. advise MIDCO of any missing
information, if any, necessary to process the BFR. Thereafter, U S WEST shall
promplly advise MIDCO of the need for any additional information that will
facilitate the analysis of the BFR.

245 Within 30 calendar days of its receipt of the BFR and all information
necessary to process it, US WEST shall provide to MIDCO a preliminary
analysis of the BFR. The preliminary analysis shall specify. US WEST's
conclusions as to whether or not the requested interconnection or access to an
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unbundied MNetwork Element complies with the unbungling requirements
pursuant to Seztions 24.2 and 24.3 above.

2451 USWESTdetmmmd\mtheMdaypamdMa

basis for its conclusion,

2452 U S WEST determines during the thirty day period that the
BFR qualifies pursuant to Section 24.2, it shall notify MIDCO in wriung
of such determination within ten days.

2453 As soon as feasible, but in any case within 80 days after
U S WEST notifies MIDCO that the BFR qualfies pursuant to Section
24 .2, U S WEST shall provide to MIDCO a BFR quote The BFR quote
will include, at a minimum, a descripic of each interconnection and
MNetwork Element] the quantity to Je provided any interface
specifications, and the applicable rates (recurring and non-recurring)
including the separately staled development costs and construction
charges of the interconnection or the network elements and any
minimum volume and term commitments required.

246 Within 30 days of its receipt of the BFR quote, MIDCO must either agree
to purchase under those terms, cancel its BFR, or seek mediation or arbitration.

2461 If MIDCO agrees o pay the development cosls, and
requests U S WEST to proceed:

24611 USWEST will additionally charge those
development cost, on a prorated Lasis, as set forth below,
to the next nine parties who place an initial order after
MIDCO for the interconnection or Network Elemeant;

246.1.2 As each additional party places is initial
order for the interconnection or Network Element,
U S WEST will refund the appropriate prorated portion of
the development cost to parties who have previous paid
development costs, as set forth below, and

246.1.3 The charges and refunds will be made
using the proration chart set forth below, but this scheme
of charges and refunds shall end anc U S WEST shall not
be obligated to made further refunds with respect lo the
development costs of a particular interconnection or
Network Element after two years from the date when
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U SWEST firsl makes the particular interconnection or
Network Element available.

24614 Refund Table
Requester Development Cost Refund  Refund to

1st 100% NA NA

2nd 50% 50.00% 1st Party
3rd 33.33% 16.67% 1st & 2nd
4th 25% B8.33% 1st - 3rd
Sth 20% 5.00% ist - 4th
6th 16.67% 333% 1st - 5th
Tth 14.29% 2.38% 1st - Bth
Bth 12.50% 1.79% 1st - Tth
Bth 11.11% 1.39% 1st - 8th
10th 10% 1.11% 1st - Sth

No Further Refunds

24.7 If MIDCO has agreed to the lerms of the BFR mirimum volume and term
commitments under the preceding paragraph, MIDCO rmay cancel the BFR or
volume and term commitment at any time, but in the event of such cancellation
MIDCO will pay U S WEST's reasonable development costs incurred in providing
the interconnection nr network element, to the extent that those development
costs are not otherwise amortized.

24.8 H either Party believes that the other Parly is nol requesting, negotiating
or processing any BFR in good faith, or disputes a determination, or quoted price
or cosl, t may seek dispute resolution under Section 3629 of this
Interconnection Agreement.

249 MIDCO is not required to use this Section as the extiusive method of
seeking access to interconnection or Network Elements.

25, AUDIT PROCESS
251 “Audit’ shall mean the review of:

2511 data used in the billing process (including usage data) for
services performed and facilities provided under this Interconnection

Agreement; and

25.1.2 data relevant to pre-ordering, ordering, provisioning and
maintenance for services performed or facilities provided by either of
the Parties for itself or others that are similar to the services performed
or facilities provided under this Interconnection Agreement for
interconnection, resale or access to unbundied elements.
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25.1.3 The extent of review shall be determined on a case by
case basis depending on business needs.

252 The deta referred to in subsection 25.1.2 above, shall be relevant to any
performance standards that are adopted in connection with this Interconnection
Agreement, through negotiation, arbitration or otherwise.

253 This Audit shall take place under the following conditions:

2531 Either Party may request 1o perform an Audit.

2532 The Audit shall occur upon 30 business days written notice
by the requesting Party to the non-requesting Party.

25.3.3 The Audit shall occur during normal business hours.

25.34 There shall be no more than one Audit per identified area
of operation - requested by each Party under this Interconnection
Agreement in any 12-month period or as mutually agreed to by the
parties. Should the auditing party find an aggregate variance of greater
than 1% of the total annual billed ame int, the auditing party may
perform an addtional audit in the same 12 month period to verify
resoiution of the issue.

2535 The requesting Party may review the pertinent information
contained in the non-requesting Party's records, books, documents and
processes, relevant to the audit.

2536 The location of the Audit shall be the location where the
requesied records, books and documents are retained in the normal
course of business,

2537 All transactions under this Interconnection Agreement
which are over 24 months oild are no k. Jer subject to specific Audit
unless otherwise agreed to by the parties. However, should a problem
be discovered during the course of an audt that is older than 24
months, the auditing party shall have the right 1o review the problem
back to its origin subject to state regulation or law.

2538 Each Party shall bear its own expenses occasioned by the
Audit, provided that the expense of any special data collection shall be
bome by the requesting Party.

2539 The Party requesting the Audit may request that an Audit
be conducted by a mutually agreed-to independent auditor. Under this
circumstance, the costs of the independent auditor shall be paid for by
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253.10 In the evert that the non-requesling Party requests that
the Audit be performed by an independent auditor, the Parties shall
mutually agree to the selection of the independent auditor. Under this
circumstance, the costs of the independent audior shall be shared
equally by the Partics,

25.3.11 The Parties agree thal if an Audit discloses error(s), the
Party responsible for the emror(s) shall, in a timely manner, undertake
comrective action for such emor(s) The parties will develop a mutually
agreeable corrective action plan inciuding a schedule for completion.

254 Al information received or reviewed by the requesting Parly or the
independent auditor in conneclion with the Audit is 1o be considered Propnetary
information as defined by this Interconnection Agreement. The non-requesting
Party reserves the right to require any non-employse who is involved directly or
indirectly in ary Audit or the resolution of its findings as described above to
execute a nondisclosure agreement satisfactory to the non-requesting Pasty. To
the extent an Audit involves access to information of other competitors, MIDCO
and U S WEST will aggregate such competitors' data before release to the other
Party, to insure the protection of the proprietary nature of information of other
competitors.

AUDIOTEXT AND MASS ANNOUNCEMENT SERVICES

26.1 The Parties agree that access to the audiotext, mass announcement and
information services of each Party shall be made available to the other Party
upon execution of an agreement defining terms for billing and compensation of
such calls. Services included in this category include G76 calls, whether fiat
rated or usage sensitive, intraLATA 900 services and other intraLATA 976-like
services. Such calls will be routed over the Local Interconnection Trunks.

26.2 MIDCO and U S WEST will work together in geod faith to negotiate and
execute the agreement for billing and compensation for these services within 90
days of the execution of this Interconnection Agreement. The Parties agree that
their separate agreement on audiotext and mass announcement services will
include details conceming the creation, excha.ge and rating of records, all of
which will occur without any explicit charge between the Parties, as well as a
process for the handling of uncollectibles so that the company that has the
relationship with the Information Provider has responsibility for uncoliectibles.

26.3 Until such time that MIDCO has the capability to bill 900 type calls,
MIDCO may choose to block such calls, or MIDCO will provide at no charge
Billing Name and Address of the of the Orginating caller to the Information
Provider or its billing agent.
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LOCAL INTERCONNECTION DATA EXCHANGE FOR BILLING

271 There are certain types of Resale or Unbundied Network Element
configured calls or types of interconnection that require exchange of billing
records between the Parties, including, for example, alternate billed and Toll
Free Service calls. The Parties agree that all call types must be rcuted between
the networks, accounted for, and settied among the parties. Certain calis will be
handled via the Parties’ respective operator service platforms. The Parties agree
lo utize:, where possible and approprate, exisling accounting and setilemant
system s to bill, exchange records and settie revenue, including, but not kmited
to, retum feeds as necessary.

27.2 The exchange of billing records for alternate billed calls (e.g., calling card,
bill to-third number, and collect) will be distributed through the existing CMDS
processes, uniess otherwise separately agreed to by the Parties.

27.3 Inter-Company Settiements (CICS") revenues will be settied through the
Caing Card and Third Number Settlemen! System ("CATS"). Each Party will
provide for its own arrangements for participation in the CATS processes,
through direct participation or a hosting arrangement with a direct participant.

274 Non-ICS revenue is defined as collect calls, calling card calis, and billed
to third number calls which onginate on one service provider's network and
termunate on another service prowvider's network in the same Local Access
Transport Area ("LATA"). The Parties agree lo negotiate and execute an
Agreement within 30 days of the execution of this Agreement for settlement of
non-ICS revenua. This separate arrangement is necessary since existing CATS
processes do not permit the use of CATS for non-ICS revenue. Existing
settiement processes will be used to transport ~~d settle call records for this
traffic

27.4.1 Access to in and out-collect process for intra-region alternately
biled messages via the appropriate BellCore Client Company will be
provided as available to other connecting local exchange camers

27.4.2 Long term, the Parties will utilize a neutral third party for in and
out-collect processing for inter and intra-region alternately billed
messages.

275 Both Parties will provide the appropriate call records to the intraLATA Toll
Free Service Provider, thus permitting the Service Provider to bill its subscribers
for the inbound Toll Free Service.

276 Both parties will retumn unbillable or misdirecled messages for credil to
the Onginating party via normal data exchange processes. Further adjustments,
such as, uncollectibles and the data elements to be included with the retumed
message detail will be determined jointly by the parties
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27.7 Out-collects

Provided MIDCO pays U S WEST for Operator Services for Out-collect-type
calis, US WEST will provide to MIDCO the unratled message detail that
criginates from an MIDCO subscriber line but which is billed to a telephone
number other than the originating number (e g., calling card, bill-to-third number,
etc.). U S WEST will transmit such data to MIDCO or  daily basis. MIDCO as
the LSP will be deemed the eaming company and will be responsible for rating
the message at MIDCO tarified rates and MIDCO will be responsible for
providing the billing message detail to the billing company for end-user billing.
MIDCO will pay to U S WEST charges as agreed to under separate agreement
and MIDCO will be compensated by the Hilling sompany for the revenue it is due
as agreed to under separate agreement MIDCO agrees to use the BFR
process to implement the modifications necessary to U S WEST s billing systems
to implement this section.

28. SIGNALING ACCESS TO CALL-RELATED DATABASES

28.1 When MIDCO is purchasing local switching from U S WEST, U S WEST
will provide acces= via the STP to call related databases used in AIN services,
The Parties agree lo work in the industry to define the mediated access
mechanisms for SCP access. Access to the U S WEST SMS will be provided to
MIDCO to create, modify, or update information (including the creation of new
AIN Iriggers) in the call related databases, equivalent to the U S WEST access.

282 USWEST will offer unbundled signaling via LIS-Common Channel
Signaling Capability (CCSAC). CCSAC service utilizes the SS7 network and
provides access to cali-related databases that reside al U S WEST's SCPS,
such as the Line Information Database (LIDB) and the 800 Database. The
access to US WEST's SCPs will be mediated via the STP Port in order lo
assure network reliability.

28.3 CCSAC inciudes:

2831 Entrance Facility - This element connects MIDCO's
signaling point of interface with the U S WEST serving wire center
(SWC). MIDCO may purchase this element or it may self-provision the
entrance faciity. If the entrance Maility is self-provisioned, MIDCO
would need to purchase collocation and an expanded interconnection
channel lermination.

2832 Direct Link Transport (DLT) - This element connecls the
SWC to the U S WEST STP. MIDCO may purchase this element or
seif-provision transport directly to the STP. If MIDCO provides the fink
to the STP, it must purchase collocation and an expanded
interconnection channe! termination at the STP location.
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2833 STP Port - This element provides the swiching function at
the STP. One STP Port is required for each DLT Link. The Port
provides access 10 the Service Control Point (SCP).

284 Access to Advanced Inteligent Network (AIN) functions is avaiable only
through the STP.

285 U S WEST will provide access to Service Management Systems (SMS)
through its off-ine Service Creation Environment (SCE) on an equivalent basis
as U S WEST provides to itself 1o allow MIDCO to create, modily, or update
information in call relaled databases. Currently, the SCE process is
predominantly manual

28<C The pnang for CCSAC service is provided in Section 5.1.

2861 All appropriale industry standards for
operability will be followed. When available for its own use, USWEST

shall also provide all defined and supported optional parameters

286.2 Carriers shall have the . ption for Multi-frequency ("MF)
signaling, but only when either party does not have the technical
capacity to provide SS7 facilities.

2863 To the extent available, in its network, U S WEST shall
provide SS7 call set-up signaling protocol, at no charge. MIDCO
presumes there is no incremeantal recuming costs associated with this
request and believes no charges are appropriate. H afler performing a
MIDCO will pay those costs for delivery of this information to MIDCO, Iif
chargeable, MIDCO will ikewise perform a cost study to identify this
costs when it provides this information to U S WEST and shall charge
U S WEST in a similar manner. At the option of MIDCO, U S WEST
must provide SS7 functionality via G. .-384 SS7 format and/or GR-317
SS7 format and GR-444 format for ISON where ISDN capabiity is

avalable

2864 Where available, U S WEST must support intercompany
64 KBPS clear channel for "D” links.

286.5 Camers will cooperale in the exchange of TCAP

messages 1o facitate full inter-operability of SS7 - based features
between their representative networks, including all CLASS features
and functions, lo the extent each camer offers such features and
functions to its own end-users.

2B66 inter-network connection and protocol must be based on

ndustry standards developed through a competitively neutral process,
consistent with Sec. 256 of the Federal Telecommunicitions Act of
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1996, open to all compamses for participation. All camers must adhere
to the standard,

286.7 The standards and U S WEST developed requirements/
specifications for the USWEST network-user interface must be
compatible between U S WEST and MIDCO. Specifically, U S WEST
shall not develop products and services with proprietary network
interfaces that inhibit or restrict the ability of MIDCO to utilize the
product or service in the provisioning of MIDCO services. This is not
intended to hmt U S WEST's ability to develop new proprietary services
which would not impact MIDCO's current provisioning of services (e.g.,

287 SST7 signaling inks and STP access must be provided.

28.8 SS7 functionality for signaling within U S WEST company network and to
any network with which the U S WEST company s connected must be provided.

289 Al call-related databases must be unbundiad and available for query by

MIDCO including LIDB, Toll Free Cailing and Number Portability through physical
access at the U S "WEST STP related to the database.

28.10 Access lo AIN databases wil be available for access through a
U SWEST STP by MIDCO through etther purchase of the US WEST local
switching element or through the SS7 connection with MIDCO's switch

28.11 US WEST STPs shall maintain giobal title translations necessary lo
direct AIN quenes for select global litle address and translation type values to the
MIDCO SS7 network.

29, INTERCONNECTION TO LINE INFORMATION DATA BASE (LIDB)
20.1 Description of Line Information Data Base (LIDB).

Line Information Data Base (LIDB) stores various line numbers and Special
Biling Number (SBN) data used by, among other things, operator services
systems to process and bill calls and provision of caller ID name. The operator
services system accesses LIDB data to prov e origination line (calling number),
biling number and termination kne (callea number) management funclions.
LIDB is used for calling card validation, fraud verification, preferred IC
account information to be included on the call's billing record.

202 Interfaces.
292 1 Belicore's GR-446-CORE defines the interface between Lhe

administration system and LIDB including specific message formats. (Belicore's
TR-NWP-000029, Section 10).
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293 LIDB Access.

29.3.1 All LIDB queries and responses from operator services
systems and end offices are transmitted over a CCS network using a
Signgling System 7 (SS7) protocol (TR-NWT-000246, Bell
Communications Research Specification of Signaling Sysiem 7).

2032 All LIDB queries and responses from the Public Packet
Swilched Network (PPSN) nodes are transmitted over one or more
PPSN as TRTSY000301 describes. The application data needed for
processing LIDB data are formatted as TCAP messages. TCAP
messages may be camied as an application level protocol network
using SS7 protocols for basic message transport.

2933 The SCP node provides all protocol and interface support.
U S WEST SST7 connections will be required to meet Belicore's GRS05,
TR954 and U S WEST's Technical Publication 77342 specifications.

2934 U S WEST will allow MIDCC to store any customer line or
Special Billing number in the U S WEST LIDB database. MIDCO will
submil LIDB updates through the exchange cammier service center and
U S WEST's service order process interface system, SOPI.

2035 USWEST's will aliow LIDB access to non-U S WEST
companies through regional STPS.

2036 All additions, updates and deletions of MIDCO data to the
LIDE shail be solely at the direction of MIDCO.

20.3.7 Normal requests for LID® updates will be processed on
the same basis as U S WEST provides to itself, its affiiates or others
but, MIDCO may request of U S WEST priority updates to MIDCO LIDB
data upon demonsiration of critical need (e.g.. to support fraud
protection, deny/restore, elc.).

29.3.8 Untii USWEST develops mediated access to LIDB,
U S WEST shail provide MIDCO, upon request, direct verification of the
accurecy of MIDCO data in LIDB through screen print reports of
specific numbers in question or statistical sampling of the entire
universe of numbers. MIDCO shall be responsible for the reasonable
and appropriate costs of MIDCO requested reports.

2839 U S WEST shall perform backup and recovery of all of
MIDCO's data in LIDB on the same basis as it provides itsell.
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204 Toll Free Number Database

2041 Tha Toll Free Number Database is a SCP that provides
functionality necessary for toll free (e.g., 800 and 888) number services
by providing routing information and additional so-called wvertical
features during call set-up in response to queries from SSPs.

2042 U S WEST shall make the U S WEST Toll Free Number
Database available for MIDCO o guery from MIDCO's designated
switch (which includes U S WES s Local Switching when purchased
by MIDCO as a Network Element) with a tol-free number and
onginating information,

2643 The Toll Free Number Database shall retum camier
identification and, whera applicable, the queried toll free number,
translated numbers and instructions as it would in response to a query
from a U S WEST switch,

2044 The signaling interface between the MIDCO or other local
switch and the Toll-Free Number database shall use the TCAP
protocol

30. SPECIAL CONSTRUCTION CHARGES

301 Al rates, charges and intial service penods specified in this
Interconnection Agreement contemplate the provision of network interconnection
services and access to Network Elements where available. Except for
modifications to existing facilities necessary to accommodate Interconnection
and access to Network Elements specifically provided for in this Interconnection
Agreement, U S WEST is not required to busid addtional or further facilities for
network interconnection and access to Network Elements.

302 To the extent that USWEST agrees lo construct faclites for
interconnection services, U S WEST will develop the up front costs required to
be paid by MIDCO to provide the service. Up front costs paid by MIDCO will be
refunded by USWEST to MIDCO as addiional users utifize the facilities

inciuding U S WEST itself,
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16.67%

14.29%

12.50% .

11.11% 1.39%

10% 1.11%
No Further Refunds

55838858

303 Al necessary construction will be undertaken at the discretion of
U § WEST, consistent with budgetary responsibilities and consideration for the
impact on the general body of customers.

304 A quote for MIDCO portion of a specific job will be providad to MIDCO or
others requesting the construction. The quote will be in writing including the
negotiated start and completion dates and will be binding for ninety (80) days
after the issue date. When accepted, MIDCO will be billed the quoted price and
construction will commence after recaipt of payment. if MIDCO chooses not to
have USWEST construct the facilities, U S WEST reserves the right to bill

MIDCO for the reasonable expenses incurred for producing the engineered job
design.

305 In the event a construction charge is applicable, MIDCO service
application date will become the date upon which US WEST receives the

required payment.

31. RESALE

The Parses have previously entered into a Resale Agreement, an exac
dupiicate of which is attached hereto as Appendix C. The terms and conditions of that
Resale Agreement are incorporated into this Local Interconnection Agreement exactly
as written, provided however, the term shail be comected to be the same term as
Section 3 above.

32. UNBUNDLED NETWORK ELEMENTS
32.1. General Terms
3211 USWEST agrees to provide the following unbundied

network elemants which are addressed in more detail in later sections
of the agreement.
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COS @1 17-0MTs

32.1.1.7  local loop,

32112 local switching
32.1.1.3 tandem swilching

32.1.1.4 digital cross connect sysiems (as per the Order)
1 1.5 dedicated interoffice transmission facilibes,

32116 network interface devices,

32117 signaling and call-related databsse faciities,

32.1.1.8 operations support systems funclions,
32.1.1.8 operator services, and
32.1.1.10 direciory assistance

32.1.2 This Interconnection Agreement provides for the provision of
unbundicd Network Elements to MIDCO which MIDCO may connecl or
combine for the purpose of offering finished retal senices. U S WEST
will not combine U S WEST's unbundied Network Elements to provide a
finished servica to MIDCO. U S WEST agrees, however, to offer finished
retad services to MIDCO for resale pursuant to the Resale section of this
Interconnection Agreement.

213 USWEST will not restrict the types of telecommumnications
services MIDCO may offer through unbundied slements, nor will it restrict
MIDCO from combining elements with any technically compatible
equipment MIDCO owns. U S WEST will provide MIDCO with the same
features, functions and capabilities of a particular element that U S WEST
provides to itself, so that MIDCO can provide any telecommurdcations
services that can be offered by means of the element.

Unbundied elements will be available at rates shown in Section 5.1.
32.1.4 U S WEST will provide unbunied elements to MIDCO at parity
with what U S WEST provides itsell, s affiiates or third parties. When
new network elements are identified or developed by U S WEST,
U S WEST shall make those elements avaidabie to MIDCO. Parity of
treatment for unbundied alements includes the following:

32.14.1 Swilch features;

32142 Treatment during overfiow/congestion conditions;

32143 Egupmentinterface protection;
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32.1.44 Power redundancy,

32145 Sufficient spare facilities to ensure provisioning,
repair, performance, and availability,

32146 Standard facility interfaces;

32147 Real time access to intagrated test functionality
(manual testing for interconnection),

32148 Disaster recovery, and

32149 Pemnilting MIDCO to interconnect MIDCO facilities
or facilities provided by MIDCO or by third parties with each of
U SWEST's UNEs.

3215 Within 48 hours of any ¢ wconnect, U S WEST will notify
MIDCO of the disconnect of any MIDCO unbundied
element/combination/service where services, or facilities are provided

32186 Unbundied elements will conform to the minimum
standards contained in FCC Rule 51.305 and subject to the provisions
of CC Docket No. 96-98 First Report and Order ("First R30") released
August B, 1996, as effective

322 Description of Unbundied Elements

3221 Unbundied Local Loops

mewmm wire and four - wire analog and

32.21.1 An Unbundled Loop establishes a transmission
path between the U S WEST distribution frame (or equivalent)
up to, and including, loop concentrators/multiplexer (if
appropriate) and U S WEST's network interface device (NID).
For existing loops, the inside wire connection o the NID will
remain intact.

32.2.1.2 Basic Unbundled Loops are available as a two -
wire or four - mm-{o-mmwmm
local exchange type services within the analog
frequency range of 300 to 3000 Hz. For the two
configuration, MIDCO is requested lo specify loop
ground start or loop reverse battery options. The actual loop
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technologies or combsnations of technologies. Basic
Unbundied Loops provide an analog facility to MIDCO.

32213 To the extent MIDCO requires an Unbundied Loop
to provide ISDN, HDSL, ADSL, DSI, DS3 or OCn service,
such requirements will be identified on the order for
Unbundied Loop Service. Conditioning charges will apply, as
required, to condition such loops to ensure the necessary

322 1.4 Speafic channel performance optons for the loops
can be ordered by identifying the Network Channel
(NCyYNetwork Channe! Intefaca (NCI) for the functions
desired. U S WEST will provide MIDCO with the available
NC/NCI codes and their descriptions.

32215 Unbundied Loops are provided in accordance with
the specifications, interfaces and parameters described in the
appropriate technical reference publications. U S WEST's
sole obligation is to provide and maintain Unbundied Loops in
parameters. U S WEST does not warrani that Unbundied
Loops are compatible with any specific facilities or equipment
or can be used for any particular purpose or service.
Transmission characleristics may vary depending on the
distance between MIDCO's end user and U S WEST's end
office and may vary due to characteristics inherent in the
physical network. U S WEST, in order to properly maintain
and modemize the network, may make necessary
modifications and changes to the Network in its network on an
as needed basis. Such changes may result in minor changes
to transmission parameters. Changes that affect nelwork
interoperability require advance notice pursuant to Section 21,
Notice of Changes, herein,

32216 Facilities and lines fumished by U S WEST on the
premises of MIDCO's end users and up to the NID or
equivalent are the property of US WEST. U S WEST must
have access to all such facilities for network management
purposes. U S WEST's employees and agents may enter said
premises at any reasonable hour to test and inspect facilities
and lines in connection with such purposes or upon
termination or cancellation of the Unbundied Loop service to

3221.7 Unbundled loops inciude the faciities between the
U S WEST distribution frame up to and including U S WEST's
MNID located at MIDCO's end user premise. The connection
between the distribution frame and MIDCO faciliies is
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accomplished via channel terminations that can be ordered in
conjunction with either Collocation or Unbundled Interoffice
Transport Service.

32.2.1.8 Ordering and Maintenance.

32.2.1.81 For the purposes of loop assignment,
tracking. and dispute resolution; U S WEST will require a
Customer Authorization or validation check for each
existing USWEST end user for which MIDCO has
requested reassignment of the loop serving that end user.

322182 MIDCO is responsible for its own end user
base and will have the responsibility for resolution of any
service trouble repori(s) from its customers. US WEST
will work cooperatively with MIDCO to resolve trouble
reports when the trouble condition has been isolated and
found to be within a portion of USWEST's network.
MIDCO must provide to US WEST switch-based test
results when testing its customer's trouble prior to
U S WEST performing any 1t pair funclions. The Parties
will cooperale in developing mulually acceptable test
report standards. U S WEST shall provide MIDCO with
Maintenance of Servica charges in accordance with
applicable time and material charges in U S WEST tariffs
when the trouble is not in U S WEST's network. Billing of
Time & Material charges will be accompanied by sufficient
documentation to verify such charges.

322183 MIDCO will be responsible to submit to
U S WEST a disconnect order for a Unbundied Loop that
is relinquished by the end user due to cessation of service.
Unbundied Loop facilities specified for cessation of service
wiil be retumed to U S WES ™ when the disconnect order is
compiete. In the event of transfer of the end user's service
from one provider to another, the new provider will issue a
request for transfer of service, resulling in the appropriate
disconnect/reconnection of service. In such case,
U S WEST will provide notification to the outgoing CLEC.

322184 The installation due date will be provided as
part of the automated order, but may be negotiated as
needed. New connects with related orders will be
physically worked within the same calendar day.

322185 When ordering Unbundled elements,
MIDCO is responsible for ordering elements that are
compatible with the service desired.

2ESMMIDCO-South Dakota interconnection Paga 101
CDS-981117-0175




322186  When a US WEST technician is dispatched
for repair, and the trouble is found not to be in a
U S WEST system or facility, a Trouble Isolation Charge
(TIC) based on time and materials will apply. Billing of
Time & Material charges will be accomparnied by sufficient
documentation {0 verify such charges.

322187 MIDCO will be responsible for providing
battery and dial ton= to itt connection point 24 hours prior
to the due date on the service order.

322188 The foliowing procedure shall apply lo
Unbundied Loops ordered with the option of Basic Testing
at Cocrdinated Time:;

32.2.1.8.8.1 At least forty-eight (48) hours before
an unbundied loop order cutover, the Parties will
agree on a speciic cutover time. The culover time
will be defined as a 30 minute window within which
both the MIDCO and U S WEST personnel will
make telephone contact to complete the cutover.

32219 MIDCO and U S WEST will work cooperatively lo
develop forecasts for Unbundied Loop service. U S WEST
requests an eighteen month forecast of Unbundled Loop

service. The forecast will inciude the specific serving Wire
Center that will be requested, plus the specific quantity of
each service desired. The forecast will be updated quartery,
and will be treated as MIDCO confidential information.

32.21.10Billing and Usage Measurement for Unbundied
Elements,

Billing and usage measuremnent for unbundled elements will
be accomplished in the same manner as described in
Appendix C, Agreement for Service Resale with the following
addition:

. the Parties will provide each other all necessary
Terminating call records to ensure accurate
billing to IXCs, CLECs, or other parties who
terminate calls to MIDCO.
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3222 Local Switching Element
32221 DELETED
32222 DELETED

322221 Line-side switching includes connection to an MDF
where a cross-connect to a loop may be obtained
and a switch card with connection to the card.

322222 Trunk-side switching includes connection to trunk
cross-connect and trunk card with features and
functions.

3223 Tandem Switching Element

U S WEST will provide a tandem switching element on an unbundied
trunk distribution frames to the switch, and all the functions of the
switch itself, including those facilities that establish a temporary
transmission path between two other swilches. The definition of the
tandem swilching element also inciudes the functions that are
centralized in tandems rather than in separate end office switches, such
as call recording, the routing of calls to operator services, and signaling

32.2.4 Interoffice Transmission Facilities Element

32241 When MIDCO purchases tand" 7 switching from U S WEST,
in conjunction, US WEST will make available access to
common transport facilities between end offices and the
tandem switch.

32242 Further, USWEST will provide unbundled access to
dedicated transmission facilities that exist between its central
offices or between such offices and those of competing
camiars. This includes, but is not limited to, interoffice facilities
between end offices and serving wire centers (SWCs), SWCs
and IXC POPS, tandem swilches and SWCs, end offices or
tandems of U S WEST, and the wire centers of US WEST
and requesting camiers. U S WEST will provide, where
available, transmission capabilites, such as DS1, DS3,
SONET, and Optical Carmier leveis (e.g. OC-3/12/48/96) that
MIDCO could use to provide telecommunications services.
Dedicated Interoffice Transmission Facilities are available
between U S WEST offices or US WEST offices and the
offices of others,
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32.2.5 Digital Cross Connect System Element.

A DCS is a network element that interfaces facilities operating, at a
standard digital signal rate and automatically connects incoming signals
or their constituent tributary signals to any outgoing facility according, to
an electronically alterable memory map.

32251

32252

32253

U S WEST will provide MIDCO with access to mutually agreed
upon digital cross-connect system (DCS) points.

DS 1, DS3 and Optical capabilities shall be provided where
available,

Digital Cross-Connect access will be provided in the same
manner such is provided to 1XCs.

32.2.6 Network Interface Device (NID) Element

32261

32262

3226.3

32264

32265

32.26.86

A device wired between a telephone protecior and the inside
wiring to isolate the customer's equipment from the network at
the subscriber's premises. It is a device for the termination of
inside wire that is available in single and multiple pair
configurations.

U S WEST shall allow MIDCO access to the network interface
device per FCC rules as effective.
MIDCO may connect its loops, to the U S WEST NID.

Any costs associated with MIDCO connecting to US WEST's
NID will be the responsibility of MIDCO.

If MIDCO purchases an unbundled loop, MIDCO may provide
its own NID or have U S WEST provide the NID.

Charges for work performed to connect the loop to the NID will
be on a Time and Materials basis and will be accompanied by
sufficient documentation to verify such charges.

32.27 Operator Services.

Operator Services shall be available on both a wholesale basis and an
unbundied basis to MIDCO. "MIDCO" shall be the brand on MIDCO
calls when technically feasible. Custom routing shall be provided when
technically feasible. MIDCO rates shall be quoted when technically

feasible. Refer to Sections 13, 14. and 15 for more explicit
requirements.
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3228

Directory Assistance Services.

Directory Assistance shall be available on both a wholesale basis and
an unbundied basis to MIDCO. *"MIDCO" shall be the brand on MIDCO
calls when technically feasible. MIDCO data shall be included in the
U S WEST database. The U S WEST database shall be available to
MIDCO. Custom routing shall be provided when technically feasible,
Refer to Section 16 for explicit requirements.

Operations Support Systems.,

wwsmmm:mlm“m.
ordering, provisioning, maintenance and repair, billing, telephone
number assignment, service interval information, and maintenance
history, including any gateway syst m, shall be available on an
unbundied basis by January 1, 1997. Refer lo Section 20 for explicit

requirements.

32.2.10. Additional Unbundied Elements

U S WEST shall provide nondiscriminatory access fo, and where
appropriate, development of additional unbundiled network elements not
covered in this Interconnection Agreement in response to specific
requests therefor, pursuant to the Bona Fide Request process detailed
in Section 24 of this Interconnection Agreement.

33. SECTION LEFT INTENTIONALLY BLANK

34. SERVICE MEASURES AND STANDARDS

341 U SWEST shall indemnify MIDCO for U S WEST's proportionate share of any
forfeitures or civil penalties or other regulator-imposed fines imposed on MIDCO
for failure to meet commission imposed service standards, based upon
U S WEST's percentage of fault for failure.

342 USWEST agrees to provide to MIDCO the same level of service that
U SWEST provides o itself as determined by measunng and comparing a
statistically significant number of activities listed below.

3421

For those services procured by MIDCO and uniess otherwise noled
below, U S WEST shall measure its resulls as a percentage. U S WEST
shall aiso measure the percentage resuits of MIDCO.

MIDCO agrees to measuwre ils performance relaled to these performance
indicators in providing service o U S WEST.
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34.2 2 In some instances, U S WEST may not provide the listed service to itself.
f U S WEST doese not provide a statistically significant number of a listed
activity for itself, U S WEST will provide data which will allow comparison
between MIDCO's performance results and the average performance
results of the same performance indicator for a statistically significant
number of tolal activities provided to all other MIDCOs within the state in

3423 In no event shall percentage results be provided if the number of
measured activities is '==s than a statistically significant universe of fewer
than sidy (60) activities duning the time period of measuremeant.

34 2.4 The list of performance indicators 1o be measured are as follows:

Resalo Indicators

Residences installgtion Intervals Offered (Fachites in Place)

Business installation Inlervals Offered (Facilities in Placa)

Firm Order Confirmations within 48 hours (DS0) (Facilities in Flace)

Firm Order Confirmations within 48 hours (D51) (Facilities in Place)

Firm Order Confirmations within 48 hours (DS3) (Fadilities in Place)

Firm Order Confirmations within 48 hours (Switched) (Facilities in Placs)

Average Installation Intervals Delivered (Residence) (Facilities i Place) (Days and Hours
Average Installabion intervals Delivered (Business) (Facilities in Place) (Days and Hours)
Average instaistion Intervais Delivered (DS0) (Facilitiss in Placs) (Days and Hours)
Average Installation Intovals Delivered (DS1) (Facilibes in Place) (Days and Hours)
Average installation Intervals Defivered (DS3) (Facilies in Placs) (Days and Hours)
Average Installation Intervals Delivered (Switched) (Faciities in Place) (Days and Hours)
Residence Instaliation Commitments Mel (Facilities in Place)

Business Instalistion Commitments Met (Facilities in Place)

Designed instaflation Commitments Met (DS0) (Facilities in Place)

Designed instelisbon Commitments Met (DS1) (Facilities in Place)

Designed Installation Commitments Met (053) (Faciliies in Place)

Designed Installation Commitments Met (Switched) (Faciibes in Place)

MIDCO-caused Instaflation Misses

Residence Disconnect Commitments Mat

Business Disconnect Commitments Met

Residence Instaliation Reports (Repair Report After Instailation) Within 7 Days
Bussness Instaliation Reports (Repair Report Afer installation) Within 7 Days
mmwmwmm}mmmm
wmmmwmm;mmmmu
Designed installation Reports (Repair Report After Installation) Within 30 Days (DS3)
memwmm;mmm:mm;
Residenca Percent Out of Service Cleared < 24 hours

Business Percent Out of Service Cleared in < 24 hours

Designed Percent Out of Service Cleared < 4 hours (DS0)

Designed Percent Out of Service Cleared in < 4hours (DS*)

Designed Percent Out of Service Claared < 4 hours (DS3)

Designed Percent Out of Service Cleared in < 4 hours (Switched)

Residence Percent Cut of Service and Service Affecting Cleared < 48 hours

Business. Percent Out of Service and Service Affecting Cloared < 48 hours
Residenct Repair Commiiments et
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Designed Repasr Repeated Reports Withen 30 Days (DS3)
Designed Repar Repeated Reports Within 30 Days (Swiched)
Residence Report Rale per 100 Lines
Business Reporl Rale per 100 Lines
MIDCO-caused 1 rouble Reports

Unbundied | oop indecators

Farm Ovder Confrmatons Within 48 hours (Facilities in Place ) 2 Wire

Fum Order Confirmations Within 48 hours (Fackibes in Place) 4 Wire

Average Installation Intervals Delrvered (F aciibes in Place) 2 Wire (Days and Hours)
Avernge Installation Inlervils Deliverod (Faclities in Place) 4 Wire (Days and Hours)
Percent Installabon Commitments Met (Fackbes in Place) 2 Whe

Percent Installabion Commitmeants Mt (Faciibes in Place) 4 Wire
installation Reports Within 30 Days 2 Wire
instafiabon Reports Within 30 Days 4 Wire

Percant Out of Service Cleared in < 24 hours 2 Wine

Percent Out of Service Claared in < 24 hours 4 Wire

Percant O ut of Service and Service Aflocting Cleared in < 48 hours 2 Wire

Percent Cut of Service and Service Aflecting Cleared in < 48 hours 4 Wire

Maan Time 0 Restore 2 Wie

Mean Time to Restore 4 Wine

Repair Repeated Reports Within 30 Days 2 Wire

Repar Repeated Reports Within 30 Days 4 Wire

LIS Trunk indhcators

Fam Order Confrmations YWithen Sox Darys (Facikbes in Place)

Average Installabon Intervals Delivered (Facilties in Place) (Di s and Hours)
Installation Commutrnents Met (Facilites in Place)
Installation Reports Withen 30 Days

Ot of Service Claared in < 4 hours

Ropasr Repested Reports Withen 30 Days

MIDCO-caused Trouble Reports

343 Failure to Meet the Service Standard. If during a specified review period, the
performing Party fails to deliver the same level of service that it provides to itself,
such Party will use its best efforts to meet the service standard for the next
specified review period. If the performing Party fails to meet the service
standard for two consecutive periods, the Parties agree, in good faith, to attempt
mm:um“mmmghmmmmmtnhmm

section of this Interconnection Agreement. This paragraph shall not be
construed to waive either Party's right to seek legs' or regulatory intervention as
provided by state or federal law.

344 The performing Party's failure to meet the service standard cannot be as a
result, directly or indirectly, of a Delaying Event. A "Delaying Event” means (a) a
fadure by the recetving Party to perform any of its obligations set forth in this
Interconnection Agreement, (b) any delay, act or failure to act by an end user,
agent or subcontracior of the recenving Party or (c) any Force Majeure Event. If
a Delaying Event prevents the performing Party from performing a measured
activity, then such measured activity shall be excluded from the calculation of the
performing Party's compliance with the service standard.

345 Records. Each Party shall maintain complete and accurate records, for the
spacified review period of its performance under this Interconnecton Agreement
for each measured activity and its compliance with the service standard. Each
Party shall provide to the other such records in a self-reporting format. Such
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records shall be in the foronel koot in the performing Party’s ordinary course of
business. The Parties agree that cuch records shall be deemed “Proprietary
Information”,

346 Cost Recovery. Each Party reserves the right to recover the costs associated
with the creation of the above reports and standards through a fulure proceeding
before a regulatory body. Such a proceeding may address a wide range of
implementation costs not otherwise recovered through charges established
herein.

35. ENSCELLANEOUS TERMS

351 US WEST will foliow Network Reliability Council (NRC) guidelines for the criteria
and process used for handling facifity and power outages on an agreed upon

352 US WEST shall make available an initial electronic copy or a hard copy of the
Service Address Guide ("SAG®), or its equivalent, on a going-forward basis.
Updates are expected as changes are made lo the SAG,

353 USWEST will provide MIDCO with parity level knowledge of any engineering
changes associaied with U S WEST's network elements and deployment of new
technologies where MIDCO is affected. MIDCO shall receive notice of the
availability of new switch features and natwork replacements at the same time

36.1 Master Service Agreement.

A master services agreement shall be developed providing for all interconnection
and electronic bonding. New contracts shall not be required as additional Points
of Interconnection ("POI") are established, additional collocation arangements
are created, or additional electronic systems pass data to one ancther. Rather,
schedules lo the master sefvice agreement detailing the inventery of POls and
other items subject to the master services agreement shall be updated.

36.1.1 Each Party shall use its best efforts to comply with an agreed upon
Iimplementation Scheduia(s).

36.1.2 Each Party is individually responsible to provide facilities within its
network which are necessary for routing, transporting, measuring, and
biling traffic from the other Party's network and for delivering such
traffic to the other Party's network in the standard format compatible
with MIDCO's network and to terminate the traffic it receives in that
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36.2

36.4

standard format or the proper address on is network. Such facility
shafl be designed based upon the description and forecasts provided
under this Agreement. The Parbes are each solely responsible for
the National Network Security Plan and the Emergency Preparedness
Plan.

36.1.3 Neither Party shall use any service related to or use any of the services
provided in this Agreement in any manner that interferes with other
persons in the use of their service, prevents other persons from using
their service, or otherwise impairs the g ality of service (0 other carmiers
or to either Party’s Customers, and each Party may discontinue or
refuse service if the other Parly violates this provision, Upon such
violation, either Party shall provide the other Party notice of such
wiolation, if practicable, at the earliest practicable time.

3614 Each Party is solely responsible for the services il provides to its
Customers and to other Telecommunications Camiers.

3615 The parties shall work cooperatively to minimize fraud associated with
third-number billed calls, cailling card calls, and any other services

related to this Agreement.
Most Favored Nation Terms and Treatment

MIDCO, consistent with Section 252 (i) of the Act, may opt into a then-existing,
valid interconnection agreement, in its entirety, at the conclusion of the said term
of thes Interconnection Agreement. The parties agree that the provisions of
Section 252 (1) of the Act shall apply, including state and federal interpretive
regulations in effect from time to time.

Customer Authorization

Where so indicated in Appendix C of this Interconnection Agreement, MIDCO is
responsibie to have a Customer Authorization or have in place and maintain the
integrity of a third party PIC verficabon process. MIDCO is solely responsible to
obtain authorizaton from its end user for the handling of the disconnection of the
end user's service with U S WEST, the provision of service by MIDCO, and the
provision of Unbundied Loops and all other ancillary services. Should a dispute
or discrepancy arise regarding the authority of MIDCO to act on behalf of the end
user, MIDCO is responsible for providing validation of its authority to U S WEST,

Taxes

Each parly purchasing services hereunder shail pay or otherwise be responsible
for all federal, state, or local sales, use, excise, gross receipts, transaction or
simiar taxes, fees or surcharges levied agains! or upon such purchasing Party
(or the providing Party when such providing Party is permitted to pass along to
the purchasing Party such taxes, fees or surcharges), except for any tax on
either Party’s corporale existence, status or income. Whenever possible, these
amounts shall ba hilled as a separate item on the invoice. To the extent a sale is
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cdasmed 1o be for resale tax exemption, the purchasing Party shall furnish the
providing Parly a proper resale tax exemptlion cerlificate as authorized or
required by statute or regulation by the junisdiction providing said resale tax
exempbon. Failure to timely provide said resale tax exemption certificate will
resull in no exemption being availabie lo the purchasing Party.

Revenue Protection

3551 US WEST shall riake avalable to MIDCO fraud prevention or revenue
protection features, including prevention, detection, or control
funchionality embedded within any of the network elements providing
U S WEST has these capabilties =vailab'e for their own network. These
features may include, but are not kmited to screening codes, call blocking
of intemational, 800, 900, 976, and 700 numbers. US WEST may
provide partitioned access to fraud prevention, detection and control
functionality within Operations Support Systems ("0SS") if U S WEST
has these features available in their network which currently include Line
Information Data Base monitoring systems, High Toll Notifiers, $S7 and
AMA suspect traffic alerts. Use of additional fraud techniques over and
above what U S WEST has deployed in their network will be billable.

36.5.2 Uncollectible or unbillable revenues resulting from, but not confined to,
provisioning, maintenance, or signal network routing errors shall be the
responsibility of the party causing such error.

36.5.3 Uncollectible or unbillable revenues resulting from the accidental or
malicious alteration of software underlying Network Elements or their
subtending operational support systems by unauthorized third parties
shall be the responsibility of the party having administrative control of
access o said Network Element or operational support system software.

3654 US WEST shall be responsible for any uncollectible or unbillable
revenues resulting from the unauthorized physical attachment to loop
facities from the Main Distribution Frame up 1o and inciuding the
MNetwork Interface Device, including clip-on fraud.

36.5.5 To the extent that incremental costs are directly attributable to a MIDCO
requested revenue protection capability, those costs will be bone by
MIDCO.

Intellectual Property.

36.6.1 For Resold services, each party agrees to defend and pay any damages
awarded against the other Party (the “Requesting Party”). or their
Customers, based on any claim, demand, or proceeding that the use,
sale, offer for sale performance or provision of any facilities, equipment,
services or other item provided by that Party (the "Providing Party”) under
this interconnection Agreement, infringes any patent, copyright, or
constitutes misappropriation of a trade secret, or if based on use of any
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trademark authorzed hereunder, violates any other propristary or
intellectual property right of a third party. The Requesting Party will notify
the Prowding Party promptly in writing of any such daim, demand or
s afforded by applicable laws for the handling or defense of such claim
all at the Providing Party’s expense. The Providing Party shall have sole
control over the defense of any such claim, demand or proceeding and all
negotiations regarding its settlement. The Providing Party shall not have
any oblgation hereunder if any infringement or allegation thereofl is based
upon use of any item in combination with an other item not fumished by
the Providing Party (unless the other item is merely an mmatenal part of
the combination or is a staple) or based upon use of any item in a
nanner for which it was not provided or intended. Each Party shall use
reasonable efforts to avoid infringement and settie any infringement
cdamns, based on the provision of any faciibes, equipment, services, or
other tem provided by the Providing Party. In the event of a claim of
infnngement. the resellers’ labiity shall be imited to its proportionate
share (e.g. number of reseller lines compared 10 total Providing Paily's
and resold knes) of damages in relation t the Providing Party’'s entire
exposure and after the Providing Party stan s liable for the first $500,000
of damages that would be apportioned to the reseiler.

3662 thmmmnlmm the Parties agree lo

provisions related to Intellectual Properly defense and
mdw and third party intellectual property licenses
in accordance with FCC decisions as effective resulting from CCB Docket
897-18.

36.6.3 Each Party shall not, without the express written permission of the other

3664

Party state that, a) the other party is in any way connected or affiliated
with other Party or its affiliates, b) they are part of a joint business
association or similar arrangement with the other Party or its affiliates, c)
the other Party is sponsoring, endorsing o certifying a Party's goods and
services, or d) with respect to a Party’'s advertising or promotional
activities or matenals, that the resold goods and services are in any way
associated with or onginated from the Other Party or any of its affikates.
Nothing in this paragraph shall prevent each Party from truthfully
describing the network elements it uses to provide service to its
customers

Except as expressly provided in this Interconnection Agreement, nothing
in this interconnection Agreement shall be construed as the grant of a
cense, either express or implied, with respect to any patent, copyright,
logo, trademark, tradename, (rade secret or any other intellectual
property now or hereafter owned, controlled or licensabile by either Party.

3565 MIDCO may use the phrase “MIDCO s a reseller of USWEST
Communicabions services™ (the Authorzed Phrase) n MIDCO's printed
matenals provided
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36651 The Authorized Phrase is not used in connection with any
goods or services other than U S WEST services resold by
MIDCO, or included in any advertising materials that contain
goods or services other than those being resold by MIDCO.]

36652 MIDCO's use of the Authorized Phrase does not, in
USWEST® roasonable discretion, cause cusiomers to befeve
that MIDCO is U S WEST

36653 The Authorized Phrase, when displayed, appears only in
text form (MIDCO may not use tha U S WEST logo) with all letters
being the same font and point size. The point size of the
Authorized Phrase shall be no greater than one fourth the point
size of the largest use of MIDCO's name and in no event shall
excoed 8 point sixe,

365654 MIDCO shall provide MIDCO's first use of the Authorized
Phrase in a particular printed material to U S WEST for its prior
written approval. U S WEST must provide such approval or the
reasons for rejection within 10 days of such submission.
U S WEST's failure to respond shall be deemad approval.

IBES55 If US WEST reasonably determines that MIDCO's use of
the Authorized Phrase causes cusiomer confusion, US WEST
may in its reasonable discretion immediately terminate MIDCO's
nght o use the Authorized Phrase.

356586 Upon termination of MIDCO's nght to use the Authorized
Phrase or termination of this Inferconnection Agreement, all
permission or right to use the Authorized Phrase shall immediately
ceasze and MIDCO shall immediately ceass any and all such use
of the Authorized Phrase.

36657 MIDCO's advertising materials comply with all state and
federal laws including but not Emiled to unfair competition, trade
ibel and trademark law.

3666 MIDCO acknowledges the value ¢ the marks "USWEST and

"U S WEST Communications” (the “Marks") and the goodwill associated
therewith and acknowledges that such goodwill is a property rnight
belonging to USWEST, Inc. and US WEST respeclively or their
successors in interest (the "Owners”). MIDCO recognizes that nothing
contained in this Interconnection Agreement is intended as an
assignment or grant to MIDCO of any right, titie or interest in or to the
or icense to grant sub-licenses or permission to third parties lo use the
Marks and i not assignable. MIDCO will do nothing inconsistent with the
Owner's ownership of the Marks, and all rights, if any, that may be
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acquired by use of the Marks shall inure to the benefit of the Owners.
MIDCO will not adopt, use (other than as authorzed herein,) register or
seek to register any mark anywhere in the worid which is identical or
confusingly similar to the Marks or which is so simiar therelo as to
constitute a deceptive colorable imitation thereof or to suggest or imply
some associalion, sponsorship, or endorsement by the Owners
U S WEST warrants that U S WEST is the owner of or has the right to
allow MIDCO to use the U S WEST Marks.

36.6.7 Notwithstanding the prohibitions of 36.6.2, U S WEST may refer to the

fact that MIDCO is reseling US WEST services (the “Reference”)
arovided:

a) The Reference does not, in MIDCO's reasonable discretion,
cause customers o believe that U S WEST is MIDCO;

b} MIDCO’s name appears only in text form (U S WEST may not
use MIDCO's logo) with all letters being the same font and
point sze. The point size of MIDCO's name shall be no
greater than the smaliest use ( / the U S WEST name in the
advertisement or matenal;

c) USWEST shall provide USWESTs first use of the
Reference in a particular printed material 1o MIDCO for its
prior written approval. MIDCO must provide such approval or
the reasons for rejection within 10 days of such submission.
MIDCO's fadure to respond shall be deemed approval.

d) M MIDCO reasonably determines that U S WEST's Reference
causes customer confusion, MIDCO may in its reasonable
discretion, immediately terminate U S WEST's right to make
the Reference;

e) Upon termination of this agreement, all permission or right to
make the Reference shall immediately cease to exist and
U S WEST shall immediately c..use any and all such use, and

) USWESTs aovertising matenals comply with all state and
trade kbel and trademark law.

g) The Reference is inciuded in a listing of U S WEST's other
resedler relatonships.

3668 USWEST acknowledges the value of the marks "MIDCO® and "Midco

Communications, Inc.” (the "MIDCDO Marks") and the goodwill associated
therewith and acknowledges that such goodwill is a property right
belongeng to MIDCO and MIDCO Communications, Inc. respectively or
thexr successors in interest (the “Owners®). U S WEST recognizes that
nothing contained in this interconnection Agreement is intended as an
assignment or grant to U S WEST of any nght, titie or interest in or to the
MIDCO Marks and that this Interconnection Agreement does not confer
any nght or kcense lo grant sub-licenses or permission 1o third parties o
use the MIDCO Marks and is not assignable. U S WEST will do nothing
mconsistent with the Owners ownership of the MIDCO Marks, and all
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nghts, if any. that may be acquired by use of the MIDCO Marks shall
inure to the benefit of tha Owners. U S WEST will not adopl, use (other
than as authorized herein,) register or seek (o register any mark
anywhere in the world which is identical or confusingly similar to the
MIDCO Marks or which is so simiar thereto as 1o consfitule a deceptive
colorable imitation thereof or to suggest or imply some association,
sponsorship, or endorsement by the Owners. MIDCO warrants that
MIDCO is the owner of or has the nght to allow U S WEST to use the
MIDCO Marks.

36.6.9. Notwsthstanding the above, each Party may refer lo the other in
comparative advertising provided:

Severability.

2)

b)

The use of the other Party's name is not more prominent than
ihe name of the Party commissioning the adverlising;

A Party's use of the other Party’s name does nol cause
customers to bebeve thalt the other Parly is connecled or
sffilisted with the Party, or that the other Party sponsors,
endorses or certifies the Party.

The other Party’s name, when visually displayed, appears only
in text form (neither party may use the other Party’s logo) with
2l letters being the same font and point size. The point size of
the other Party’s name shall be no larger than the nearest use
of the other Party’s name;

iIn radic and Ielevision advertising and telephone
conversations and solicitations, the other Party's name is not
refermed to in the introduction or conclusion;

The Authorized Phrase and the Reference are not used on or
telephone conversation;

and,

The comparative advertising materials comply with all state
and federal laws including but not Emited to unfair competition,
trade Ebed and trademark law.

The Parties recognize that the FCC is promuigating rules addressing issues
contaned in this interconnection Agreement. In the event that any one or more
of the provisions contained herein shall for any reason be heid to be
unenforceable in any respect under law or regulation, the parties will negotiate in
good faith for replacement language. |f replacement language cannot be agreed
upon, either party may seek regulatory intervention, including negotiations
pursuant o Sections 251 and 252 of the Act.

358 Responsibiity for Environmental Contamination.
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Neither Party shall be liable to the other for any costs whatsoever resulting from
the presence or Release of any Environmental Hazard that either Parly did not
introduce to the affected Work Location. Both Parties shall defend and hold
harmiess the other, its officers, directors and employees from and against any
expe ses (including reasonable attorneys' fees) that arise out of or result from (i)
any cnvironmental Hazard that the indemnifying party, its contractors or agents
introduce to the Work Locations or (i) the presence or Release of any
Environmental Hazard for which the indemnifying party is responsible under
Applicable Law.

36.9. Responsibilty of Each Party.

Each Party is an independent contractor, and has and hereby retains the right to
exsercise full control of and supervision over its own performance of its
obligations under this Interconnection Agreement and retains full control over the
employment, direction, compensation and discharge of all employees assisting in
the performance of such obligations. Each Party will be solely responsible for all
matiers relating to payment of such employees, inciuding compliance with social
secunly taxes, withholding taxes and all other regulations goveming such
matiers. Each Party will be solely responsible for proper handling, storage,
transport and disposal at its own expense of all (i) substances or materials that it
or its contractors or agents bring to, create or assume control over at work
locations or, (ii) waste resuiting therefrom or otherwise generated in connection
with its or its contractors’ or agents’ activities at the work localions. Subject to
the Bbmitations on lability and except : otherwise provided in this
Interconnection Agreement, each Party shall be responsible for (i) ils own acts
and performance of all obligations imposed by applicable law in connection with
its activities, legal status and property, real or personal and, (i} the acts of its
own affiliates, employees, agents and contractors during the performance of that
Party’s obligations hereunder.

35.10. Referenced Documents.

All references to Sections, Exhibits, and Schedules shall be deemed to be
references to Sections of, and Exhibits and Schedules to, this Interconnection
Agreement unless the context shall otherwise require. Whenever any provision
of this Interconnection Agreement refers to a technical reference, technical
publication, MIDCO practice, USWEST practice, any publication of
telecommunications industry administrative or technical standards, or any other
document specifically incorporated into this agreement, it will be deemed to be a
reference to the most recent version or edition (including any amendments,
supplements, addenda, or successors) or such document that is in effect, and
will include the most recent version or edition (including any amendments,
supplements, addenda, or successors) or each document incorporated by
reference in such a technical reference, technical publication, MIDCO practice,
U S WEST practice, or publication of industry standards (uniess MIDCO elects
otherwsse). Should there by any inconsistency between or among publications
or standards, MIDCO shall elect which requirement shall apply.
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35.11. Publicity and Advertising

Nether party shall publish or use any advertising, sales promotions or other
pubbcity matenals that use the other party's logn, trademarks or service marks
without the prior written approval of the other party.

USWEST shall not make public announcements, press releases or
communicate to the media in any way the signing of this contract without the
express written parmission of the MIDCO contacts ksted herein.  This shail not
be construed to resirict USWESTs abiily to conwey such information in
reguistory or legal proceedings.

36.12 Exscuted n Counlernarts.

shall together constitute one and the same instrument.
I6.13 Headings of No Force or Effect

The headings of Articles and Sections of this inferconnection Agreement are for
convenience of reference only, and shall in no way define, modify or restrict the
meaning of mderpretabon of the terms or provisions of this interconnection
Agreement

3514 Entre inferconnection Agreement.
mmmmummmu

35.15 Joint Work Product.

This Inferconnection Agreement is the joint work product of the Parties and has
been negotiated by the Parties and their respective counsel and shall be fairly
miepreted in accordance with its terms and, in the event of any ambiguities, no
nierences shall be drawn against either Party.

3616 Disclaimer of Agency.

Except for provisions herein expressly authorzing a Party to act for ancther,
nothing in this Interconnection Agreement shall constitute a Party as a legal
representative or agent of the other Party, nor shall a Party have the right or
authority o assume, create or incur any liability or any obligation of any kind,
express or impled, against or in the name or on behalf of the other Party unless
othermsse expressly permitted by such other Party. Excepl as otherwise
expressly pronded in this Interconnection Agreement, no Party undertakes 1o
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38.17

36.18

3E.18

36.20.

perform any obligation of the other Party whether regulatory or contractual, or to
assume any responsibility for the management of the other Party’s business.

Survival.

nature are intended to continue beyond the lermination or expiration of this
interconnection Agreement shall survive the termination or expiration of this
interconnection Agreement.

Amendment of Interconnection Agreement.

MIDCO and USWEST may mutually agree to amend this Interconnection
Agreement in writing. Since it is possible that amendments to this
interconnection Agreement may be needed to fully satisfy the purposes and
objectives of this interconnection Agreement, the Parties agree o work
cooperatively, promptly and in good faith to negoliate and implement any such
additons, changes and comections to this Inlerconnection Agreement. This
agreement is aiso subject to amendment by Commission order.

Indemnity.

36.20.1 Each of the Parties agrees lo release, indemnify, defend and hold
harmiess the other Party and each of its officers, directors, empioyses
and agents (each an ‘indemnitee”) from and against and in respect of
seitiement of any nature or kind, known or unknown, liquidated or
whether suffered, made, instituted, or asserted by any other party or
person, for invasion of privacy. personal Injury to or death of any
person or persons, or for loss, damage to, or destruction of property,
whether or nol owned by others, resulting from the indemnifying Party's
performance, breach of Applicable Law, or status of its employees,
agents and subcontraclors; or for failure to perform under this
Interconnection Agreement, regardiess of the form of action.

36.20.2 The indemnification provided herein shall be conditioned upon:

362021 The indemnified Party shall promptly notify the indemnifying
Party of any action taken againsi the indemnified Party
relating to the indemnification. Fallure to so notify the
indemndying Party shall not rekeve the Indemnifying Party of
mﬁbﬁyﬂhmmmm except to
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362022 The indemnifying Party shall have sale authority to defend
any such aclion, including the selection of legal counsel, and
the indemnified Party may engage separate legal counsel
only at its sole cost and expense.

362023 In no event shall the indemn.ying Party settie or consent to
any judgment pertaining to any such action without the prior
written consent of the indernnified Party.

3621, Limitation of Liabiity.

35.21.1 Except as otherwise provided in the indemnity section, no Party shail be
kable to the other Party for any Loss, defect or equipment failure
caused by the conduct of the other Party, the other Party's agents,
servanis, contractors or others acting in aid or concert with the other
Party.

36212 Except for Losses alleged or made by a Customer of either Party, in the
case of any Loss arising from the negligence or willful misconduct of
both Parties, each Party shall bear, and its obligations under this
Section shall be Emited to, that portion (as mutually agreed to by the
Parties) of the resulting expense caused by its (incduding that of its
agents, servants, conlraciors or others acting in aid or concert with it)
neghgence or willful misconduct.

36213 Except for indemnity obligations, each Party's kabiiity to the other Party
for any Loss relfating to or arising out of any negligent act or omission in
its performance of this Interconnection Agreement, whether in contract
or in tort, shall be imited to the total amount that is or would have been
charged to the other Party by such negligent or breaching Party for the
service(s) or function(s) not performed or improperly performed.

36214 In no event shall either Party have any isbility whatsoever to the other
Party for any indirect, special, consequential, incidental or punitive
damages, including but not limited to loss of anticipated profits or
revenue or other economic loss in connection with or arising from
anything said, omitted or done hereunder (collectively, “Consequentiai
Damages®), even if the other Party has been advised of the possibility
dmm:wm‘ﬂmum;hﬂnﬂmaws
obiigation to indemnify, defend and hoid the other Party harmiess
meMauutualﬁmmy.Mﬁrgmym.
costs, fines, penalties, criminal or cvil judgments or seftlements,
expenses (including attomeys’ fees) and Consequential Damages of
such third party. Nothing contained in this section shall imit either
Party’s hability to the other for (i) willful or intentional misconduct
(including gross negligence); (ii) bodily injury, death or damage to
tangible real or tangible personal property proximately caused by such
party’s negligent act or omission or that of their respective agents,
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subcontractors or employees nor shall anything contained in this
section imit the Parties’ indemnification obligations, as specified below.

36.22. Controlling Law.

This interconnection Agreement was negoliated by the Parties in accordance
with the terms of the Act and the laws of the state of South Dakota. It shall be
interpreted solely in accordance with the terms of the Act and the applicable
state law in the state of South Dakota.

36.24. Regulatory Approval.

The Parties understand and agree that this Interconnection Agreement will be
filed with the Commission and may thereafter be filed with the FCC. In the event
the Commission rejects any portion of this Interconnection Agreemant, the
parties agres to meet and negotiate in good faith to amive at a mutually
acceplable modification to the rejecled portion.

36.25. Compliance.

Each party shall comply with all applicable federal, state, and local laws, rules
and regulations applicable to i#ts performance under this Inlerconnection
Agreement.

36.26. Compliance with the Communications Law Enforcement Act of 1994 ("CALEA")

Each Parly represents and wamants that any equipment, faciities or services
provided to the other Party under this Intarconnection Agreement comply with
CALEA. Each party shall indemnify and hold the other Party hammiess from any
and all penalties imposed upon the other Party for such noncompliance and shall

Each party shall perform services hereunder as an independent contractor and
nothing herein shali be construed as creating any other relationship between the
Parties, Each party and each Party's contractor shall be sciely responsible for
the withholding or payment of all applicable federal, state and local income
laxes, social securily taxes and other payroll taxes with respecl 10 their
empioyees, as woll as any taxes, contributions or other obligations imposed by
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applicable state unemployment or workers' compensation acts. Each party has
sole authonty and responsibility 10 hire, fire and otherwase control its empioyees.

Force Majeure.
Neither party shall be Ea™ic [ any delay or fadure in performance of any part of

thrs Interconnecbon Agreement froin any cause beyond its control and without its
faull or neghgence ncluding, without imitation, acts of nature, acts of cwvil or
military suthority, govemment reguiations, embargoes, epidemics, lerrorst acls,
nots, insurmechons, Irn explosions, carthquakes, mﬂum ﬂmd;

MGmdmﬁmumm«mu
omessions of transportation camers (collectively, a “Force Majeure Event”) In the
evert of a labor dispute or stnke the Parbes agree o prowvide service 1o each
other al a level equivalent to the level they provido themseives.

Dispute Resolution.

36.29.1 General Provision for Dispute Resolution

The Parties agree, in good faith, o attempt lo resolve any claim,
controversy or dispute between the Parbes, thewr agents, employees,
officers, directors or affikated agents ("Dwspute”) through negotiabon or
arbitrabon.  This paragraph shall not be construed to waive the Parties’
nghts to seek legal or regulatory intervenbon as provided by state or
federal law. In the event that simple good fath discussions belween
the parbes cannol resolve an issue the foliowing process will be
invoked unless otherwise agreed to by the partes on a case specific
basis.

352592 Alemative Dispute Resolution Process

36.29.2.1 Purpose

Thes section s infended ' provide for the expeditious,
economical, and equitable .esolution of dispules between
MIDCO and U S WEST arising under this Interconnection
Agreement

362022 Remedy.

36.2922.1 Either Party to this Interconnection Agreement
may invoke the informal and formal compiaint
procedures of the Commission for any dispute
arising out of this Interconnection Agreement
or its breach, except for dispules or matiers for
which the Telecommunications Act of 1896
specifies a particular remedy or procedure. By
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3620232 The Parties may enter into a settiement of any

362924

dispute at any tme. The Settiement Agreement
shall be in writing, and shall identify bow the
Arbitrator’s fee for the particular proceeding, if any,
will be apportioned.

Initiaticn of @ Arbitration.

if the Intemal Review process detailed in Section 3 is unable
to resolve the dispute within 30 days (or such longer period
umadmhmrqbymmbu)ﬂmw
and the Parties have not other-wise entered into a
settiement of their dispute, the Parties may initiate an
arbitration in accordance with the AAA rules.

Goveming Rules for Arbitration.

The rules set forth below and the rules of the AAA shail
govern all arbitration proceedings initiated pursuant to this
be conducted under the auspices of the AAA unless the
Pmmdyagree Where any of the rules set forth

mmmmammmmmmm
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in Secton 3620265

£

Section 3620262 of this Interconnection
Agreement, an additional Arbitrator within the
time kmi set forth in Section 36.29.263 of

this Interconnection Agreement, of a
replacement Arbitrator within the time limit st

forth

thir interconnection Agreement, or becomes

unable lo discharge his or her duties, the
Arbitrator within the time limit set forth in

removed pursuant to Section 36.20.26.4 of

g
] m mm,
1isel u“
: m W Nth 115t

3629265 In the event that an Asrbitrator resigns, is
3620266 Inthe event that the Parties do not appoint an

COS-e81117-175




interconnection Agreement, sither Party may
apply to AAA for appointment of such
Arbitrator.  Prior to filing an application with
the AAA, the Party filing such application shall
provide ten (10) days’ prior written notice to
the other Party to this Interconnection
Agreement.

Duties and " owers of the Arbitrator.

The Arbitrator shall receive complaints and other permitted
pleadings, oversee discovery, administer oaths and
subpoena wilnesses pursuant to the Uniled States
Arbitration Act, hold hearings, issue decisions, and
maintain a record of proceedings. The Arbilrator shall
have the power to award any remedy or relief that a court
with jurisdiction over this Interconnection Agreement could
order or grant, including, without Emitstion, the awarding of
damages, pre-judgment intercst, except that the Arbitrator
may not award punitive damages; or any remedy rendered
unavailable to the Parties. The Arbitrator shall not have
the authority to limit, expand, or ctherwise modify the
terms of this interconnection Agreement.

Discovery.

USWEST and MIDCO shall attempt, in good faith, to
agree on a plan for document discovery. Should they fail
to agree, either U S WEST or MIDCO may request a joint
meeting or conference call with the Arbitrator. The
Arbitrator shall resolve any disputes between U S WEST
and MIDCO, and such resolution with respect to the
scope, manner, and timing of discovery shall be final and

Privileges.

Although conformity to certain legal rules of evidence may
not be necessary in connection with arbitrations initiated
pursuant to this Attachn.unt, the Arbitrator shall, in all
cases, apply the attomey-clent privilege and the work
product immunity.

Location of Hearing.
Uniess both Parties agree otherwise or required by the

arbitrator, any arbitration hearings shall take place in Sioux
Falis, South Dakota or Minneapolis, Minnesota.
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3820211 Decision.

36.20.2.11.1 The Arbitrator's decision and award shall be
final and binding, and shall be in writing uniess the
Parties mutually agree to waive the requirement of
a wrlten opinion. Judgment upon the award
rendered by the Arbitrator may be entered in any
court having jurisdiction there of Either Party may
apply to the United States District Court for the
district in which the hearing occuned for an order
enforcing the decision.

36292112 In the event that the Arbiralor's decision
results in 2 written modification of this
Interconnection Agreement executad by the parties
(the “Modification”), the Modification shall be filed
with the appropnate state utiities commissions.

Fees.

36292121 The Arbitrator's fees and expenses thal are
directly related to a particular proceseding shall be
shared equally by the Pasrties. In the event that the
Parties seffle a dispule before the Arbitrator
reaches a decision with respect to that dispute, the
Settiement Agreement must inchude the sharing of
the Arbitrator’s fiees.

36.20.2.12.2 Al parties shall bear their own costs directly
asscocisted with the arbitration, induding an any
action 0 enforce or confirm the arbitralor's
decision, unless c.arwise direcled by the
arbitrator,

Confidentiality.
36.202.13.1 USWEST, MIDCO, and the Arbitrator will

to, or enforcement of an awerd, or unless
otherwise required by an order or lawful process of
a court or governmental body.

3292132 In order to maintain the privacy of all
arbitration conferences and hearings, the Srbitrator
shail have the power io require the exclusion of any

Cakots interconnscion
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36292133 To the exdent that any information or
materials disciosed in the course of an arbitration
proceeding contsins proprictary or confidential
Information of either Party, it shall be safeguarded
in accoidence with this Agmement. However,
nothing in this Interconnection Agreement shall be
construed to pravent either Parly from disclosing
the other Parly's Infwmation to the Arbitrator in
connection with or in anticipation of an arbitration
proceeding. In addition, the Arbitralor may issue
orders to protect the confidentiality of proprietary
information, trade secrets, or other sensitive
information.

3620214 Service of Process.

35202141 Service may be made by submilling one
copy of all pleadings and aitachments and any
other documents requiring service to each Party
and one copy to the Arbitrator. Service shall be
deemed made (i) upon receipt if delivered by hand;
(i) after three (3) business days il sent by first
class cerfified U.S. Mail; (i) the next business day
if sent by ovemight courier service; (iv) upon
confirmed receipt if transmitted by facsimile. H
service is by facsimile, a copy shall be sent the
same day by hand delivery, first class U.S. Mail, or

36.20.2.14.2 Service by MIDCO to US WEST and by
U S WEST to MIDCO at the address designated for
delivery of notices in this Interconnection
Agreement shali be deemed to be service to
U S WEST or MIDCO, respectiully.

36.30. Commission Decision.

This Interconnection Agreement shall at all imes be subject to such review by
the Commission or FCC as permitied by the Act. If any such review renders the
interconnection Agreement inoperable or creates any ambiguity or requirement
for further amendment to the Interconnection Agreement, the Parties will
negotiste in good faith to agree upon any necessary amendments to the
interconnection Agreement.

12858MAND"20-South Delota interconneciion
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36.31.

MNondsclosure

36.31.1 All information, including but not kmited o specifications,

records, maps, financial reports, and market data, (i) furnished by one
Party to the other Party dealing with customer specific, facilty specific, or
usage specific information, other than customer information
communicaled for the purpose of publication of directory databuse
nclusion, or (i) in written, grapiec, electromagnetic. or other tangible form
and marked at the time of delivery as “Confidential” or “Proprietary”, or
(w) commumecated [orally] and declared to the recesving Party at the tme
of delivery. or by written notice given (o the recerving Party withan ten (10)
days after delvery, to be “Confidential” or “Propretary” (collectively
referred to as “Propnetary Information”), shall remain the property of the
disclosing Party. A Party who receives Proy Jetary information via an oral
communication may reques! written confumation that the maltedial is
Proprietary Information. A Party who delvers Propnetary Information via
an oral communicabon may request written confemation that the Party
recenving the information understands thal the matenal s Propoetary
information.

36.31.2 Upon request by the disclosing Party, the recemang. Party =hall

retum all tangible copies of Propnetary Information, whether wniten,

graphic or otherwise, except that the recenang Party may retain one copy
for archeval purposes.

36313 Each Party shall keep all of the other Party's Propretary

Informabion confidential and shall use t~ other Party's Proprietary
informabon only in conmecbion with this Interconnection Agreement
Neither Party shall use the other Party’s Propnetary Information for any
other purpase except upon such lerms and condibons as may be agreed
upon between the Parties in writing.

B4 Uniess otherwise agreed, the obbgations of confidentality and

UZSAIAEDCO-South Dakota Inferconnechon
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non-use set forth n thes Interconnection Agreement do not apply to such
Proprietary Information as:

B 3141 was at the tme of receipt already known to the receiving
Party free of any obligation to keep it confidential evidenced by
written records prepared pror to delivery by the disclosing Party,

or

363142 is of becomes pubbcly known through no wronghid act of
the recerving Party. or

353143 is nghtfully received from a third person having no direct or

ndirect secrecy or confidentiality obbgaton to the disclosing Party
with respect to such information; or
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383144 is independently Ceveloped by an employee, agent, or
contractor of the receiving Party which individual is not involved in
any manner with the provision of services pusuant to the
interconnection Agreement and does nol have any direct or
indirect access to the Proprietary information; or

353145 is disclosed 1o a third person by the disclosing Party
without similar restrictions on such third person’s rights; or

363146 is approved for relesse by written authorization of the
disclosing Party; or

363147 s rmouied 1o be made public by thae receiving Party
pursuant o applicable law or reguiation provided that the
receiving Party shall give sufficent notice of the requirement to
the disclosing Party to eonable the disclosing Party to seek
prolective orders.

36.31.5 Effective Date Of This Secton. Notwithstanding any other
provision of this Interconnection Agreement, the Proprietary Information
provisions of this Interconnection Agreement shall apply to all information
furmished by either Party lo the other in furtherance of the purpose of this
interconnection Agreement, even if fumiched before the date of this
interconnection Agreement.

3632 Notices.

Any notices required by or conceming this Interconnection Agreement shall be
sent to the Parties at the addresses shown below:

US WEST

Director Interconnection Complance
1801 Calformsa Street, Room 2410
Denver, CO 80202

With Copy to:

U 5 WEST Law Department

Attention: General Counsel, Interconnection
1801 Calfornia Street, Room 5100
Denver, CO 80202

MIDCO Communications, Inc.
Attention: W. Tom Simmons

Vice President & General Manager
410 South Philflips Avenue

Sioux Falls, SD 57104

Each Party shali inform the other of any changes in the above addresses.
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3633 Assignment

Neither Party may assign or transfer (whether by operation of law or otherwise)
this Interconnection Agreement (or any nghis or obligations hereunder) to a third
party without the prior written consent of the other Party provided that each Party
may assign this Interconnection Agreement to a corporate affiiate or an entity
under its common control or an entity acquinng all or substantially all of its assets
or equity by providing pnior written notice to the other Party of such assignment
or transfer. Any aftempted assignment or transfer that is not permitted is void ab
intio.  Without limiting the generality of the foregoing, this Interconnection
Agreement shail be binding upon and shall inure to the benefit of the Parties’

Warranbes.

36341 Notwithstanding any other prowision of this Interconnection
Fgreement, the Parties agree that neither Party has made, and that there
to warranbes of merchantability and fitness for a particular purpose.

36342 Except as otherwise provided herein, each party shall perform its
obligations in a nondiscriminatory manner relative to its own operations,
or those of its Affiiates, but in no event hall a party use less than
reasonadle care in the performance of its dul.es hersunder.

Default.

If either Party defaults in the payment of any undisputed amount due hereunder,
or if either Party violates any other provision of this Inlerconnection Agreement,
and such default or violation shall continue for thirty (30) days after written notice
thereof, the other Party may seek legal and/or regulatory refief, The failure of
either Party to enforce any of the provisions of this Interconnection Agree nent or
the warver thereof in any instance shall not be construed as a general waiver or
reinquishment on its part of any such provision, but the same shall,
nevertheless, be and remain in full force and effect.

Nonexclusive Remedies.

36361 Except as otherwise expressly provided in this Interconnecton
Agreement, each of the remedies provided under this Interconnection
Agreement is cumulative and is in addition to any remedies that may be
available at law or in equity.|

The obligations of USWEST and the services offered under this
Interconnection Agreement are unique. Accordingly, in addition to any
other avadable nghts or remedies, MIDCO may sue in equity for
specific performance.

UZSERANDCO-South Dakota Intevconmecon
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36363 In the event US WEST intentionaily fails to switch a subscriber to

MIDCO service as requested through an MIDCO service request, within

the infervals set forth in thes Interconnection Agreement, the continued

provision of Telccommunications Services by U SWEST to such

subscriber sholl be deemed an illegal change in subscnber camier

selection commencang with the time at which U S WEST faied to switch

such subscriber  In such event. U S WEST shall remburse MIDCO in

an amount equal to all charges paid by such subscriber to U S WEST

from the time of such fallure to switch to the time at which the

subscriber switch is accomplished. This remedy shall be in addition o

" all other remedies available to MIDCO under this Interconnection
' Agreement or othenmse available.

35364 Al nghts of termination, cancellation or other remedies prescribed in
this Interconnection Agreement, or otherwise available, are cumulative
and are not intended to be exclusive of other remedies to which the
injured party may be entitled at law or equity in case of any breach or
threatenad breach by the other party of any provision of this
interconnection Agreement. Use of one or more remedses shall not bar
use of any other remedy for the purpose of enforcing the provisions of

3637 No Third Party Beneficiaries

36.38 Credtt Worthiness Database

MIDCO and U S WEST agree to make available 1o a mutually agreed upon third-
party credt reporting agency. on a timely basis, such of the following Customer
payment history information available for each pewon or entity that applies for local
service or intralATA toll Telecommunications Service(s) from either camier:

Appicant’'s name;

Applicant’s address;

Applicant’s previous phone number, if any,

Amount, if any, of unpaid balance in applicant's name; Whether applicant is
delinquent on payments;

Length of service with prior local or intraLATA toll provider,

Whether appiicant had local or intral ATA toll service terminated or
suspended within the last six (6) months with an explanation of the reason
therefore; and,

Whether applicant was required by pnor local or intralLATA toll provider to
pay a deposi or make an advance payment, or provide another form of
security including the amount of each

WZW99AASIDCO-South Dakota interconnection Page 130
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36.39 Branding Services offered by MIDCO that incorporate Network Elements or
Combinations made available to MIDCO pursuant to this Interconnection
Agreement, and Local Services that MIDCO offers for resale shall, at MIDCO's
sole discretion, be branded exclusively as MIDCO services, or otherwise, as
MIDCO shall determine. MIDCO shall provide the exclusive customer service
interface to MIDCO Customers in conneclion with the marketing, offering or
provisic. of MIDCO services, except as MIDCO shall otherwise specify. In those
instances where MIDCO requires U S WEST personnel to interface directly with
MIDCO Customers, either orally, in person, or by telephone, or in writing, such
personnel shail identify themselves as representing MIDCO. All forms, business
cards or other business materials funished by U S WEST to MIDCO Customers
shall be subject to MIDCO's prior review, and shall bear no corporate name,
logo, trademark or trade name other than MIDC?D's or such other brand as
MIDCO shall determine, unless otherwise specifie . by the Commission. in no
event shall U S WEST personnel acting on behalf of MIDCO pursuant o this
Iinterconnection Agreement provide information to MIDCO local service
customers about U S WEST products or services. U S WEST shall provide, for
MIDCO's review, the methods and procedures, training and approaches o be
used by U S WEST to ensure thal U S WEST meets MIDCO's branding
requiraments.

iIN WITNESS WHEREOF, the Parties hereto have caused this Interconnection Agreement (o be
executed by their respective duly authorized representatives.

Midco Communications, Inc. U S WEST communications, Inc.
d.b.a MidContinent
Communications, Inc.

-&ﬁﬂgf@%
Signature

Aem s Cacvag e

Name Printed/Typed '
.5-'?;-'}#-1.-' "'.ﬂl'ﬂﬁi&{f - Im

Title

I- /- 2
Date
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APPENDIX A
Application of Rates and Charges for Unbundied Network Eiements.

Nots: Refor to Section 5.1 regarding rates.
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Agreement for Service Resale
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FOR SERVICE RESALE
Hideo Commurications, inc.
U S WEST COMMUMICATIONS, INC.
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AGREEMENT
FOR SERVICE RESALE

This is an Agreement for Service Resale (CAgreement”), between Midco Communications, Inc.
(Reseler), a Certified Reseller and U S WEST Communications, Inc. ("USWC”™) (collectively,
"the Partizs"™) in which USWC will provide certain services to Reseller within the state of South
Dakota, and such additiona. states as the Parties may mutually agree upon. Where required,
this Agresment or the portions of this Agreement relative to a particular state, will be submitted
to the appropriate Public Utilives Commission ("Commission”) and the Parbes will specifically
request that the Commission promptly approve this Agreement and refrain from taking any
action to chunge, suspend or otherwise dalay implementation of this Agreement The Parties
enter into this Agreement without prejudice to any positions they have taken praviously, or may
take in the future in any legislative, regulatory, or other public forum addressing any matters,
including matters related to the types of arangements prescribed by this Agreement.

The Parties agree and understand that USWC is proposing certain provisions in this contract
h-d mwm-1nmanmmemmwm_mm

mmccmm 96-06, rﬂﬂw 8. mﬂf‘FCC!ﬂO'W"I
To the extent that certain of the rulea contained in the FCC 1st Order and the FCC 2d Order are
deomed by the courts to be not effective, this contract shall be modified to comport with the
final court decisions and subsequent FCC or state Commissioi decisions or rules issued to

L RECITALS & PRINCIPLES

WHEREAS, the Telecommunications Act of 1986 (the "Act”) was signed into law on
February 8, 1806; and

to, Telecommunications Carmiers; and

WHEREAS, USWC is an Incumbent Local Exchange Camer or has a majority
ownership interest in local exchange companies which are Incumbent Local Exchange Carriers;
and

WHEREAS, the Telacommunications Act of 1996 has specific requiremants for service
resale, commonly referred to as a part of the “checidist’ and USWC desires that this Agreement
maet thoss checkiist requirements; and

WHEREAS, USWC, for itself and its Affiliates, iz willing to sell services for resale, on the
terms and subject to the conditions of this Agreement; and,

WHEREAS, Reseller is a Telecommunications Camier and has requested that USWC
negotiate an Agreement with Resalier for the provision of USWC services for resale pursuant to
the Acl and in conformance with USWC's duties under the Act: and

WHEREAS, the parties have amived at this Agreement through voluntary negotiations
undertaken pursuant to the Act,




NOW. THEREFORE, in consideration of the mutual provisions contaned herein and
other good and valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, Reseller and USWC hereby covenant and agree as follows:

0 SCOPE OF AGREEMENT

A, This Agreement sets forth the terms, conditions and prices under which USWC
agrees lo provide services for resale. Uniess otherwise provided in this
Agreement, USWC will perform all of its obligations hereunder to the extent
provided in the Appendices attached hereto. The Agreement includes all
accompanying appendices

In the performance of their obligations under this Agreement, the Parties shall
act in good faith and consistently with ihe intent of the Act. Where notice,
approval or similar action by a Party is permitted or required by any provision of
this Agreement, the Act, FCC 1* and 2™ Orders, or a state Commission,
(including, without limitation, the obligation of the parties to further negotiate the
resolution of new or open issues under this Agreement) such action shall not be
unreasonably delayed, withheld or conditioned.

The Parties acknowledge that the terms and conditions herein represent a
balancing of interests important to the parties, and for that reason will. uniess
otherwise agreed, .nplament this Agreement as an integrated package without
alteration of any material term or condition, or the inclusion or deletion of terms
and conditions that would serve to alter a material term or condition herein
uniess such term or condition is alterad pursuant to Section IV, E. 1 herein or to
comply with a court order or an FCC or state Commission order.

This Agreement is entered into as a result of both private negotiations between
the Parties and the incorporation of some of the results of arbitated decisions
by the Minnesota South Dakota Commission acting pursuant to Section 252 (b)
of the Act involving interconnection/resale agreements of other parties. The
Parties have included for convenience certain rales and services in this
Agreement which reflect rates and services established in some of those other
arbitrations. Reseller acknowledges (1) that those rates and services are
extended only because of the arbitrated resuits in other dockets, (2) that USWC
intends to appeal certain of those decisions and (3) that any negotiations,
appeal, slay injunction, settiement or similar proceedings impacting the
applicability of those rates and services to the local services providers who were
parties to those arbitrations will similarly impact the apolicabiiity of those rates
and services to Reseller, The Parties further . 2cognize that this Agreement is
subject to tha generic proceedings by the Commission addressing the rates and
services in this Agreament.

.  DEFINITIONS

"Basic Exchange Telecommunications Service™ means a service offered to end
users which provides the end user with a telephonic connection to, and a unique
local telephone number address on, the public switched telecommunications
network, and which enables such end user to generally place calls to, or recaive
calls from, other stations on the public swilched telecommunications network
Basic residence and business line services are Basic

Telecommunication Services. As used solely in the context of this Agreement

Paga 4




and unless otherwise agreed, Basic Exchange Telecommunication Services
includes access to ancillary services such as 911, directory assistance and
operalor services.

"Basic Exchange Switched features™ are optional CLASS, Custom Calling, and
AIN end user swilched service features which include, but are not necassarily
imited to: Aulomatic Call Back; Call Trace; Caller ID and Rslated Blocking
Features; Distinctive Ringing/Call Waiting; Selective Call Forward; Selective Call
Rejection. (See Balicore documentation for definition. )

“Cummission™ means the Public Utilities Commission(s) in the state(s) of South
Dakota and any other state which the Parties agree to add to this Agreement.

Directory Listings are any data: (1) identifying the listed names of subscribars of
a telecommunications carrier and such subscribers' telephone numbers and
addresses and (2) that the telecommunications camier or an affilizte hes
published, caused to be published, or accepted for publication in any directory
format or madium.

"Enhanced OServices® means any service offered over common camer
transmission facililes that employ computer processing applications that acl on
format, content, code, protocol or similar aspects f the subscriber's transmitted
information; that provide the subscriber with addit onal, different or restructured
information; or involve customer interaction with stored information.

*Pre-ordering and Ordering” includes the exchange of information between
WMMWG‘WWMN
sarvices.

"Reseller” is 2 category of Local Exchange service providers that are certifiad to
obtain dial tone and associated telecommunications services from another
provider through the purchase of bundied finished services for resale to its end
user customers.

“Tariff Services” as used throughout this Agreemant refers to USWC state tariffs,
price lists, price schedules and cataiogs.

"Technically feasible”. Branding of Operator Services and Direclory Assistance
shall be deemed technically feasible absent technical or operational concemns
mmmmnmm&amby-mmmmfam

mmmyhquMhﬁummmm&mm
of expanding the space available. The fact that an incumbent LEC must modify
its facilities or equipment to respond to such request does not determine whather
satisfying such request is technically feasible. An incumbent LEC that ciaims
that it cannot satisfy such request because of adverse network reliability impacts
must prove to the state Commission by clear and convincing evidenca that such
interconnection, access, or methods would result in specific and significant
adverse network rediability impacts.

"Telecommunications Service(s)” means the offering of telecommunications for a
fee direclly to the public, or to such class of users as to be effectively available
directly to the public, regardiess of the facilities used. As used in this definition,
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Nelecommunications” means the transmission, between or among points
specified by the user, of information of the user's choosing. without change in the
form or content of the information sent and received.

IV. RESALE SERVICES

A Description

USWC sarvices (as defined in Saction [l A. and B.) and intralLATA toil
oniginating from USWC exchanges (herinafter “intralLATA toll") will be available
for resale by USWC pursuant to the Act and will reference terms and conditions
(except prices) in USWC tariffs, where applicable. Appendix A lists services
which are available for resale under (his Agreement and the applicable
discounts, and is attached and incorporated herein by this referance.

B. Scope.

1. Basic Exchange Telecommunications Service, Basic Exchange Switched
Features and IntraLATA toll may be resold only for their intended or
disciosed 1'se and only to the same class of customer to whom USWC
seils such services; e.g., residence service may not be rescld to business
customers.

2. USWC shall provide to Reseller services for resale that are equal in
quality, subject to the same conditions (including the conditions in
USWC's effective tanffs), within the same provisioning time intervals that
USWC provides these services to others, including end users, and in
accordance with any applicable state Commission servics quality
standards, including standards a state Commission may impose pursuant
to Section 252 (e){(3) of the Act. USWC will issue Reseller a quarterly
report which will compare provisioning time intervais that USWC provides
to its own end users with provisioning time intervals provided to Reseller.

C. Ordering and Maintenance.

1. Reseller or Reseller's agent shall act as the single point of contact for its
trouble reports, repair, post-sale servicing, billing, collection and inquiry.
mmmnmwumwmmmmﬁﬂu
Resaller for resold services. Reseller's end users contacting USWC will
be instructed to contact the Reseller; however, nothing in this Agreement,
excapt as provided in Section IV.C.7(e), shall be deemed to prohibit
USWC from discussing its products and services with Resasller's
customers who call USWC for any reason.

2. Reseller shall transmit to USWC all information necessary for the
installation (billing, listing and other information), repair, maintenance and
post-installation servicing according to USWC's standard procedures, as
described in the USWC resale operations guide that will be provided to
Resellor,

When USWC's end user or the end users new service provider
discontinues the end user's service in anbicipation of moving to another
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service provider, USWC will render its closing bill to end user customer
effective with the disconnection. If USWC is not the local service
provider, USWC will issue a bill to Resaller for that portion of the service
provided o the Reselier should Ressller's end user cusiomer, a new
sarvice provider, or Reseller request service be discontinued to the end
user. USWC will notify Reseller by FAX, OSS, or other processes when
end user moves lo another sarvice provider. USWC will not provide
Reseller with the name of the other raseller or service provider selected
by the end user.

The Parties agree that they will not transfer their respactive end user
ustomers whose accounts are in armears between each other. The
Parties further agree that they work cooperatively together to develop the
standards and processes applicable to the transfer of such accounts.

Reseller shall provide USWC and USWC shail provide Reseller with
points of contact for order entry, problem resolution and repair of the
resold services,

Prior to placing orders on behalf of the end user, Ressller shall be
responsible for obtaining and have in its possession Proof of
Authorization ("POA"). POA shall consist of documentation acceptable to
USWC of the end user's selection of Reseller. Such salection may be
obtained in the following ways:

a The end user's written Letter of Authorization or LOA.
b. The end user's electronic authorization by use of an 800 number.

c The end user's oral authorization verified by an independen! third
party (with third party verification as POA).

d. A prepaid retumable posicard supplied by Reseller which has
been signed and retumed by end user. Reseller will wait fourteen
(14) days after mailing the posicard before placing an order lo
change.

Reseller shall make POAs available to USWC upon request. Prior to
placing orders that will disconnect a line from another ressller's account
the Reseller is responsible for obtaining all information needed to process
the disconnect order and re-establish the sarvice on behalf of the end
user. If a Reseller is displaced by another reseslier or service provider,
the Reseller is responsible for coordination with the other reselier or
service provider. Should an end user dispute or a discrepancy arise
regarding the authority of Reseller to act on behalf of the end user, the
Reseller is responsible for providing written evidence of its authority to
USWC within three (3) business days. If there is a conflict between the
end user designation and Reseller's written evidence of its authority,
USWC shall honor the designation of the end user and change the end
user back to the previous service provider. N the Reseller does not
provide the POA within three (3) business days, or if the end user
disputes the authority of tha POA, then the Reseller must, by the end of
the third business day:



notify USWC to change the end user back lo the previous reselier
or service provider, and

provide any end user information and billing records the Resefler
has oltained relating to the end user to the previous reseller, and

notify the end usaer and USWC that the change has been made,

remit to USWC a charge of $100.00 (“slamming charge®) as

compensation for the change back to tha previous reseller or

service provider
If an end user customer is switched from Reseller back to USWC and
there is a dispute or discrepancy with respect to such change in service
provider, Reseller may request to =2e a copy of the POA which USWC
has obtained from the end user to sMectuate a retum to USWC as the
end user's sarvice provider. If USWC is unabie to produca a POA within
three (3) business days, USWC shall change the end user back to
Resaller (or other previous reseller) without imposition of any Customer
Transfer Chargs and by the end of the third business day:

. provide any end user information and billing records that USWC
has obtained relating to the end user to the Reseiler, and

notify the end user and Reseller that the change has been made,

remil to Reseller a charge of $57.00 ("slamming charge”) as
compensation for the change back to the Reseller. In those
ingtances where USWC provides a POA within three (3) business
days but the customer disputes the authority of the POA, the initial
per line CTC charge required for a customer changes shall apply
in place of the slamming charge.

Ressller shall designate Primary Interexchange Camier (PIC)
assignments on behalf of its end-users for interLATA services and
intraLATA sarvices when intraLATA presubscription is implemented.

When end user customers switch from USWC to Reseller, or to Reseller
from any cther ressller, such customers shall be permitied to retain their
current telephone numbers if they so desire and do not change their
service address to an address served by a different central office. USWC
shall take no action to prevent Reseller ~ustomers from retaining their
current telephone nurnbers,

Reseller and USWC will employ the following procedures for handling
misdirected repair calls:

a Reseller and USWC will provide their respective customers with
the comect telephons numbers to call for access to their
respective repair bureaus.

Customers of Resaller shall be instructed to report all cases of
trouble to Resaller. Customers of USWC shall be instructad to
report all cases of troubls to USWC.
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To the extent the correct provider can be determined, misdirected
repair calls will be referred to the proper provider of Basic
Exchange Telecommunications Service.

Reseller and USWC will provide their respective repair contact
numbers o one another on a reciprocal basis.

e. Notwithstanding the provisions of Section IV. C. 1., USWC will not
discuss its products and services with Reseller's customers during the
course of repair calls or visits.

Reseller must send USWC complete and accurate end-user listing
information for Direclory Assistance, Directory, and 811 Emergency
Services using USWC's resale order form and process. Reseller must
provide to USWC accurate end-user informstion to ensure appropriate
listings in any databases in which USWC | required (o retain and/or
maintain end-user information. USWC assumes no liability for the
accuracy of information provided by Reseller,

Reseller may not reserve blocks of USWC telephone numbers, except as
allowed by tariffs.

Resaller is liable for all fraud associated with Service to its end-users and
accounts. USWC takes no responsibility, will not investigate, and will
make no adjustments to Reseller's account in cases of fraud unless such
fraud is the result of any intentional act or gross negligence of USWC.
Notwithstanding the above, f USWC becomes aware of potential fraud
with respect to Resaller's accounts, USWC will promptly inform Reseller
and, at the direction of Reseller, take reas: .able action to mitigate the
fraud where such action is posasible.

Reseiler will indicate the date it will offer to residential and business
subscribers telephone exchange services. Tho Reseller will provide a
two year forecast within ninety (90) days of signing this Agreement
During the first year of the term of this Agreement, the forecast shall be
updated and provided to USWC on a quarterly basis. Thereafter, during
the term of this Agreement, Reseller will provide updated forecasts from
time to time, as requested by USWC. The initial forecast will provide:

The date service will be offered (by city and/or state)
The type and quantity of service(s) which will be offered
Resealler’s anticipated order volume
Reseller's key contact personnel

The information provided pursuant to this paragraph shall be considered
Proprietary Information under Section VII. O. of this Agreement.




Reseller shall use s best efforts in making a reasonable forecast of
raquirements for servica. however Reseller shall not be penalized or be
held otherwise liable should Reseller's forecast of type and quantity of
service or order volume not be anticipated.

In the event USWC terminates the provisioning of any resold services 1o
Reseller for any reason, Reseller shall be responsible for providing any
and all necessary notice 1o its end users of the termination. In no case
shall USWC be responsible for providing notice to Reseller's end user
customers. USWC wil prvide notice to Reseller of its termination of

a resold service on a timely basi: consistent with Commission rules and

Rates and Charges

Resold sarvices as listed in Appéndix A are available for resale at the
applicable discount percentage or rate per minuta set forth in Appendix A
or at the retail tariff rates for services available for resale but excluded
from the wholesale pricing arrangement in this Agreement.

However, the Commission has pending before it the March 20, 1987
arbitrator's decision in TCS6-184, "In the Matter of the Interconnection
Contract Negotiations between AT&T Communications of the Midwest,
Inc. and U S WEST Communications, Inc. pursuant to 47 U.S.C. Section
252", (the "ATAT Arbitration”) which decision recommended the services
which should be available for resale and a wholesale discount rate of
15.61%. The Parties hereby agree that whatever services and wholesale
discount rate the Commission establishes in its final decision in the ATAT

Arbitration shall become effective with respect to this Agreament on a
going-forward basis and without true-up to the effective date of this
Agreement on the date of the Commission’s decision. Appendix A will ba
modified to reflect such rates and sarvices.

if the wholesale discount rates to be established in the ATAT Arbitration
are established as interim rates and are pending the outcome of a final
Commission decision in an interconnection cost docket, such rates, as
adopled in this Agreement The interim arbitrated rates sel forth in
Appendix A will be subject to true-up from the date those rates became
effactive in this Agreement the interim rate was adopted in to the effective
date of the final interconnection cost docket order.

It is the intent of the Parties thal, if the ATAT Rate, whether estabiished
as a result of interim rates or final rates established as a result of the cost
docket order, is impacied by a judicial or administrative order as
described below, the ATAT Rate made available lo Reseller shall be
impacted in the same way and to the same extent. If the ATAT Rate or
applicability of the wholesale discount rate(s) to the services set forth in
Appendix A is stayed or enjoined, the Parties agree that the
tslecommunications services still available for resale following the stay or
injunction will be available to Reseller, effective as of the date of the stay
order or injunction , at a wholesale discount rata of 12% (the “Standard
Rate") until such time as a nonappealable order establishes a wholesale
discount rate(s). If the Standard Rate becomes effective pursuant to this
paragraph, the Standard Rate will also be subject to true-up to the rats(s)
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estabiished in the nonappealable order for the period that the Standard
Rate was in effect. f the AT&T Rate or the applicability of the rate to the
serviced in Appendix A is changed by a nonappealable administrative or
judicial order foliowing approval of negotiated rates, rates reached in an
approved settiement agreement, a decision on appeal or other similar
proceeding, such changed rate(s) will be available to Reseller, effective
as of the date of the order. The AT&T Rate shall be subject to true-up to
the changed rates for the period of time the AT&T Rate was in effect.

if the applicabiity of the wholesals discounts rates and/or services set
forth in Appendix A is impacted by any negotiations, appeal, stay,
injunction, settiement or similar proceeding with respect to AT&T, who
was a party to the above-referencad arbitrations which established such
ates and services, the Parties agree that the telecommunications
services still available for resale following the proceeding will be available
to Reseller, effective as of the date of the order in the proceeding, at a
wholesale discount rate of 12% (the “Standard Rate®) until suchtme as a
final Commission decision in an interconnection cost docket establishes
wholesale discount rates or until the pro seding impacting the rates
and/or services reaches final resolution. h the Standard Rate becomes
effective pursuant to this paragraph, the Standard Rate will also be
subject to true-up from the effective date of the Standard Rate to the
effective date of the final interconnection cost docket order or to the
effective date of the final resolution of the proceeding impacting the AT&T
Rate.

USWC shall have a reasonable time to implement system or clher
changes necessary lo bill any Commission ordered rates or services.

if the resold services are purchased pursuant to Tariffs and the Tariff
rates changa, charges billed to Reseller for such services will be based
upon the new Tarifl rates less the applicable wholesale discount as
agreed to herein or established by resale (ariff. The new rate will be
effective upon Tariff effective date.

A Customer Transfer Charge (CTC) as specified in Appendix A applies
when transferring any existing account or lines to a Reseller. Tariffed
non-recurring charges will apply to new installations.

A Subscriber Line Charge (SLC) will continue to be paid by the Reseller
without discount to USWC for each local axchange lina resold under this
Agreement All federal and state rules and regulations associated with
SLC as found in the applicable tariffs also apply.

Reseller will pay to USWC the PIC change charge withoul discount
associated with Reseller end user changes of inter-exchange or
intralATA camiers.

Reseller agrees to pay USWC when its end user activates any services
or features that are billed on a per use or per activation basis subject to
the applicable discount in Appendix A as such may be amended pursuant
to Section IV.E.1 (e.g., continuous redial, last <all return, call back calling,
call trace, efc.).




established in the nonappealabie arder for the period that the Standard
Rate was in effect. If the AT&T Rate or the applicability of the rate to the
services in Appendix A is changed by a nonappealable administrative or
judicial order following approval of negotiated rates, rates reached in an
approved settiement agreement, a decision on appeal or other similar
procaeding, such changed rate(s) will be available 1o Resaller, effective
as of the date of the order. The ATAT Rate shall be subject to true-up to
the changed rates for the period of time the AT&T Rate was in effect.

if the appicability of the wholesale discounts rates and/or services set
forth in Appendix A is impactad by any negotiations, appeal, stay,
injunction, settlement or =imilar proceeding with respect to AT&T, who
was a party to the above-refersnced arbitrations which established such
rates and services, the Parties agree that the telecommunications
services still available for resale following the proceeding will be available
to Reseller, effective as of the date of tha order in the proceeding, at a
wholesale discount rate of 12% (the “Standard Rate”) until such time as a
final Commission decision in an interconnection cost docket establishes
wholesale discount rates or until the proceeding impacling the rates
and/or services reaches final resolution. If the Standard Rate becomes
effective pursuant to this paragraph, the Standard Rate will also be
subject to true-up from the effective date of the Stendard Rate to the
effective date of the final interconnection cost docket order or to the
effective date of the final resolution of the proceeding impacting the AT&T
Rate.

USWC shall have 2 reasonable time fo implement system or other
changes necessary o bill any Commission ordered rates or sarvices.

If the resold services are purchased pursuant to Tariffs and the Tariff
rates change, charges billed to Reseller for such services will be based
upon the new Tarfl rates less the applicable wholesale discount as
agreed 1o herein or established by resale Tariff. The new rate will be
effective upon Tariff effective date.

A Customer Transfer Charge (CTC) as specified in Appendix A applies
when transferring any existing account or lines to a Reseller. Tariffed
non-recurring charges will apply to new installations.

A Subscriber Line Charge (SLC) will continue to be paid by the Reseller
without discount to USWC for each local exchange line resold under this
Agreement. All federal and state rules and regulations associated with
SLC as found in the applicable tariffs also _pply.

Resefler will pay to USWC the PIC change charge without discount
ascociated with Reseller end user changes of inter-exchange or
intral ATA carmiers.

Reseller agrees to pay USWC when its end user activates any services
or features that are billad on a per use or per activation basis subject to
the applicable discount in Appendix A as such may be amended pursuant
to Section IV.E.1 (e.g., continuous redial, last cail retum, call back calfing,
call trace, etc.).
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Resold services are available only where facilities currently exist and
are capabie of providing such sarvicas without construchion of additional
facilities or enhancement of existing facilities. However, if Reseller
requests that facilities be constructed or enhanced to provide resold
services, USWC will review such requests on a case-by-case basis and
determine, in s sole discration, if it is economically feasible for USWC to
build or enhance facilities. If USWC decides to buiid or enhance the
requesied facilities, USWC will develop and provide to Reseiler a price
quote for the construction.  If the quote is accepted, Reseller will be
bilied the quoted prica and construction will commence after receipt of
payment.

Nonrecurring charges for new installation or additions of new services to
a2n existing account will not be discounted and will ba billed at the
aoplicable Tariff rates.

As part of the resold line, USWC provides and Reseller accepts, at this
time, operator services, direclory asasistance, and IntralATA long
distance with standard USWC branding. Reseller is not permitted to alter
the branding of these services in any manner when the services are a
part of the resold fine without the prior mitten approval of USWC.
However, at the request of Reseller and where technically feasible,
USWC will rebrand operator services and directory sssistance in the
Reseller's name, provided the costs assccialed with such rebranding are
paid by Reseiler.

Collateral and Training.

The Parties will jointly develop procedures regarding Reseller's use of USWC's
retail product training materials. Except for any rights granted by USWC to
Reseller for the use or copying of product training material, product training
provided under this Agreement shall be considered *Proprietary Information® as
described in Section VII. O., and shall ba subject to the terms and conditions

Cooperation

The Parties agree that this Agreemant involves the provision of USWC services
in ways such services were nol previously available and the introduction of new
processes and procedures to provide and bill such services. Accordingly, the
Parties agree to work jointly and cooperatively in testing and implementing
processes for pre-ordering, ordering, maintenance, provisioning and bifling and

in reasonably resolving issues which result from such implementation on a timely
basis.

¥. ACCESS TO OPERATIONAL SUPPORT SYSTEMS (0SS)

A

MIDCO- 1 8-67 doc

The Parties acknowledge that USWC is developing a proposal for access lo its
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Operational Support Systems (OSS) to meet the requirements of the FCC's 1st
and 2nd Orders and to provide Ressller and other telecommunications camers
with electronic interfaces for pre-ordering, ordenng, repair and billing functions by
January 1, 1897 for Plain Oid Telephone servicas (POTs). Subsequent phases
of the plan will Incorporate the capabilities to support designed services for pre-
ordering, ordering and repair, which are estimated to be available between the
second and third quarters of 1897. Reselier understands that USWC is
proposing that these interfaces will have the necessary mediation to protect the
intagrity of the network and protect the privacy of customer information.

B. The Parties further acknowledge that USWC is, or scon will be, presenting its
OSS proposal to state Commissions for approval, including approval of fees or
cost recovery methods that USWC may charge or use to charge Reseller in
support of the 0SS ("OSS fees”). The Parties further acknowledge that
because the OSS is still in the conceptual stage of development at the time of
execution of this Agreement, USWC is unable to specify or estimate the amount
of OSS fees to be charged Reseiler at this time.

C. The Partes agree that, at such time as the interfaces to USWC's OSS become
operational and a state Commission approves USWC's OSS plan and
establishes OSS fees or cost recovery methods, the Parties will amend this
Agreement o incorporate terms and conditions regarding Reseller's access to
USWC's 0SS, including OSS fees, on a stale-by-state basis. The Parties further
agree that Ressller may terminate this Agreement if the amount of OSS fees
tums out to be so excessive as to make the overall terms and conditions of this
Agreement uneconomic for Reseller. In the event of such termination, Reseller
shall give USWC (sixty) 60 days written notice.

D. Prior to approval and deployment of USWC's OSS interfaces, USWC shall
continue to provide all pre-ordering, ordering, repair and billing functions and
services through manual procedures outiined in a separately provided Resale
Resource Guide. Such manual procedures shall be available where USWC's
OSS interfaces are unable to handle pre-ordering, ordering, repair and billing
functions for the services available to Reseller under this Agreement.

E Resalier reserves the right to intervene and
participate in any manner in any state Commission proceeding that addresses
USWC's OSS interfaca proposal, including the establishment of OSS fees to the
extent such participation is permitted by a Commission.
V.. DIRECTORY LISTING.

USWC will accept at no charge one primary listing for sach main telephone
number belonging to Reseller's end user customer based on end user
information orovided to USWC by Reseller. USWC will place Reseler’s Estings
in USWC's directory listing database for directory assistance purposes and will
make kstings available to direclory publishers and other third parties. Additional
terms and conditions with respect to directory listings are described in Appendix
B which by this reference is incorporated and made a part of this Agreement.

ViL GENERAL PROVISIONS
A Term.
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This Agreement shall be effective as of October 1, 1897for a period of two (2)
years.. The Parties agree to commence negotiabons on a new agreement at
least six months prior to the end of the term of the Agreement. This Agreement
shall be effective pursuant to Sections 251 and 252 of the Acl. For service
arangements made available under this Agreement and existing at the time of
a) a new agreement executed by the Parties, or b) tariff terms and conditions
generally available to resellers. By mutual agreement USWC and Reseller may
jointty petition the appropriate regulatory bodies for permission to have this
Agreement supersede any future standardized agreements or rules such as
regulators might adopt or approve.

Biling

1. USWC shall bill Reseller and Reseller is responsible for all applicable
charges for the resold services as provided herein. The Reseller shall
also be responsible for all tariffed charges and charges separately
identified in this Agreement associated with services that the Reseller
resells to an end user under this Agreement.

USWC shall provide Reseller, on a monthly basis, within 7-10 days of the
last day of the most recent billing period, in an agreed upon standard
mmmmmmnnmw

and (2) individual end user customer sub-account information consistent
mmmwmmunuﬂummmm

Amounts payabie under this Agreement are due and payable within thirty
(30) days after the bill date of USWC's invoice. During the initial three
biling cycles of this Agreement, Reseller and USWC agree that
undisputed amounts shall be paid as provided herein. Reseiler
USWC further agree that, during said three billing cycle period,
cooperate to resolve amounts in dispute or billing process issues in
timely manner but no later than sixty (60) days after the bill date
Mshmwmmwmmdmmm

u-dwndmumnhiucydniﬁuthuanhwmg”ﬁ%w
month compounded.

A late payment charge of 1.5% applies to all billed balances which are
not paid by 30 days after the bill dale shown on the invoice. USWC
agrees, however, that the application of this provision will be suspended
for the initial three billing cycles of this Agreement and will not apply to
amounts billad during those three cycles.




USWC may discontinue processing orders for the failure by Reseller to
make full payment for the resold sarvices provided under this Agreement
within thirty (30) days of the due date on Reseller's bill. USWC agrees,
however, that the application of this provision will be suspended for the
initial three billing cycles of this Agreement and will not apply to amounts
billed during those three cycles.

USWC may disconnect for the failure by Reseller to make full payment
for the resoid services provided under this Agreement within sixty (60)
days of the due date on Reseller's bill. Resalier will pay the tanfl charge
required to reconnect each end user line disconnected pursuant to this
will be suspended for the first three billing cycies under this Agreement
and will not apply to amounts billed during those three cycles.

USWC will nat disconnect an end user without first obtaining the approval
of the Commission. USWC will notify Reselier of the date of Reseller’s
disconnection thirty (30) days prior to the effective date of the
disconnection. Reseller shall notiy its end user customers that service
will be disconnected on the date specified in USWC's notice to Reseller
for Resaller's failure to make payments due hereunder ten (10) days prior
to the effective dats of Resaeller's disconnection. |f Reseller is granted a
stay of the disconnection, then Reseiler shall notify its end users that
service will be disconnected ten (10) days prior to the subsequent
disconnection date, if any, established by the Commission or by USWC
pursuant to Commission order.

Collection procedures and the requirements for deposit are unaffected by
the appiication of a late payment charge.

USWC shall credit Reseller's account the amount due for any trouble or
out-of-service conditions in the same manner that USWC credits the
accounts of its own end-user customers and pursuant to any applicable




reseller without a termination for nonpayment and with no more than one
notification of intent to terminate Service for nonpayment. interest will be
paid on cash deposits at the rate applying to deposits under applicable
interest will be credited to Resellers’ account or refunded, as appropriate,
upon the earlier of the termination of this Agreement or one full year of
timely payments in full by Reseller. The fact that a deposit has been
made does not relieve Reseller from any requirements of this Agreement.

E. Taxes.

Reseller shall be responsible for the collection, payment and remittance
federal, state or local sales, use, axmuwwmm.hu
surcharges (collectively “Taxes®) imposed on or with respect to ule
services or equipment provided under this Agreement, except those Taxes

mmmwawmmnmwm

- §
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exemptions are obtained or applicable, Reseller shall pay USWC for the amount
of any such Taxes that USWC is required to pay or collact. Reseller shall in no
event be liable for payment of any income taxes payable by USWC.

F. Force Majeure.

Neither Party shall be responsible for delays or fuilures in performance resuiting
from acls or occumences beyond the reasonable control of such Party,
regardiess of whether such delays or failures in performance were foreseen or
foressaable as of the date of this Agreement, including, without mitation: fire,
explosion, power fallure, acts of God, war, revolution, civil commotion, or acts of
public enemiss; any law, order, regulation, ordinance or requirement of any
govemnment or legal body, or labor unrest, including, without Emitation, strikes,
slowdowns, pickating or boycotts; or delays caused by the other Party or by
other service or equipment vendors, or any other circumstances beyond the
Party's reasonable control. In such event, the Party affected shall, upon giving
prompt notice to the other Parly, be excused from such performance on a day-
to-day basis to the extent of such interference (and the other Party shall likewise
be excused from performance of its obligations »n a day-for-day basis to the
extent such Party’s obligations relate to the performance so interferad with). The
affected Party shall use its best efforis to avoid or remove the cause of non-
performance and both parties shall proceed to perform with dispatch once the

causes are removed or cease.
G. Responsibiiity of Each Party.

Each Party is an independent contractor, and has and hereby retains the right to
exorcise full control of and supervision over its own performance of its
obligations under this Agreement and retains full control over the employment,
direction, compensstion and discharge of all employees assisting in the
performance of such obligations. Each Party will be solely responsible for all
matters relating to payment of such employees, including compliance with social
security taxes, withholding taxes and all other regulations goveming such
matters. Each Party will be solely responsible for proper handiing, storage,
transport and disposal at its own expense of all (i) substances or materials that it
Of its contraciors or agents bring 1o, create or assume control over at Work
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Locations or, (i) Waste resulting therefiom or otherwise generated in connection
with its or its contractors’ or agents’ activities al the Work Locations. Subject to
the Emitations on kability and except as otherwise provided in this Agreement,
each Party shall be responsible for (i) its own acts and performance of all
obligations imposed by Applicable Law in connection with its activities, legal
status and property, real or personal and, (i) the acts of its own affiliates,
employees, agents and contractors during the performance of that Party's
} hereunder.

Limitation of Liability.

Except for indemnity obligations, each Party's liability to the other for any loss
related o or arising out of aiiy nagligent act or omission in its parformance of this
Agresment, whather in contract or iri 1ort, shall be limited to the total amount that

The indemnified Party shall promptly notify the indemnifying

of any action taken against the indemnified Party relating to the
indemnification. Failure to so notify the Indemnifying

not relieve the Indemnifying Party of




failure prejudices the Indemnifying Party's ability to defend such
Clasm,

The indemnifying Party shall have sole authorty to defend any
such action, including the selection of legal counsel, and the

indemnified Party may engage separate legal counsel only at its
sole cost and expense.

lnmmmmmmmmmmmmm

“(Name of Reseller) is a reseller of U S WEST Communications services”
(the “Authorized Phrasa”) in Reseller's printed materials provided:

a) The Authorized Phrase is not used in connection with any goods
or services other than USWC services resoid by Reseller.
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Reseller's use of the Authorized Phrase does not, in USWC's sole
discretion, cause customers to believa that Reseller is USWC.

The Authorized Phrase, when displayed, appears only in text form
(Reseller may not use the U S WEST logo) with all letters being
the same font and peoint size. The point size of the Authorized
Phrase shall be no greater than one fourth the point size of the
smallest use of Resaller's name and in no even shall exceed 8
Resetller shuli pivide all printed materials which reference USWC
to USWC for its prior wiitten approval.

if USWC determines that Reseller's use of the Authorized Phrase
causes customer confusion, USWC may in it's sole discretion,
immediately terminate Reseller's right to use the Authorized
Phrase.

Upon termination of the Reseller's right to use the Authorized
Phrase or termination of this Agreement, all parmission or right to
use the Authorized Phrase shall immediately cease to exist and
Ressller shall immediately cesse eny and all such use of the
Authorized Phrase. Reseller shall either promptly retum to USWC
or destroy all materials in its possession or control displaying the

Reseller acknowledges the value of the marks U S WEST and *U S
WEST Communications” (the *Marks®) and the goodwill associated
therewith and acknowledges that such goodwill is a property right
belonging to U S WEST, Inc. and USWC respectively (the "Owners®).
Reseller recognizes that nothing contained in this Agresment is intended

as an assignment or grant to Reseller of any right, title or interest in or to
the Marks and that this Agreement does not confer any right or license to
grant sublicanses or permission to third parties to use the Marks and is
not assignable. Resalier will do nothing inconsistent with the Owner's
ownership of the Marks, and all rights, if any , that may be acquired by
md&nm:hlnmotnﬂnbenufdoftham Reseller will
not adopt, use (other than as authorized in Section 3 herein,) register or
seek to register any mark anywhere in the world which is identical or
confusingly similar to the Marks or which is so similar thereto as to
constitute a deceptive colorable imitation thereof or to suggest or imply
some association, sponsorship, or endorsemeant by the Owners; The
Owners make no wamanties regardin~ its ownership of any rights in or
the validity of the Marks.

As a condition to the access or use of patents, copyrights, trade secrets
and other intellectual property (including software) owned or controlled by
a third party to the extent necessary to implement this Agreement or
specifically required by the then applicable federal and state rules and
regulations relating to resale and access to telecommunications facilities
and services, the parly providing access may require the other upon
written notice, from time to time, to obtain permission for such access or
use, make all payments in connection with obtaining such permission,
and providing evidence of such permission.




NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, THE
PARTIES AGREE THAT NEITHER PARTY HAS MADE, AND THAT THERE
DOES NOT EXIST, ANY WARRANTY, EXPRESS OR IMPLIED, INCLUDING
BUT NOT LIMITED TO WARRANTIES OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE.

Assignment.

il any Affiliate of either Party succeeds to that portion of the business of such
Party that is responsible for, or entitied to, any nghts, obligations, duties, or other
inlerests under this Agreement, such Affiliate may succeed to those rights,
obligat.ons, duties and interest of such Party under this Agreament. In the event
of any such succession hersunder, the successor shall expressly undertake in
writing 1o the other Party the performance and lability for those obligations and
duties as to which it is succeeding as Party to this Agreement. Such succession
shail not relieve the original Party of the duties and obligations hereunder if the
successor Party fails to perform in any respecl

Detault.

H either Party defaults in the payment of any amount due hereunder, or if either
Party viclaiss any other provision of this Agreement, and such default or violation
shall continue for thirty (30) days after written notice theraof, the other Party may
terminate this Agreement forthwith by written instrument. The fallure of either
Party to enforce any of the provisions of this Agreement or the waiver thereof in
any instance shal not be construed as a general waiver or relinquishment on its
part of any such provision, but the same shall, nevertheless, be and remain in
full force and effect.

Sevarability.

contained in this Agreement. To the extent that certain of the rules contained in
the FCC 1st Order and the FCC 2d Order are deamed by the courts to be not
effective, this contract shall be modified to comport with the final court decisions
and subsequent FCC or state Commission decisions or rules issued to comply
with the courts’ decisions. If any other termn, condition or provision of this
Agreement is heid to be invalid or unenforcaable for any reason, such invalidity
or unenforceability shall not invalidate the entire Agreement. The Agreement
shall be construad as if it did not contain the invalid or unenforcaable provision or
provisions, and the rights and obigations of each Party shail be construed and
enforced accordingly; provided, however, that in the event that such invalid or
WWUMI‘wMﬂﬂm

provision or provisions. N the Parliss cannol negotiste such a replacement
prowision or provisions, the Parties meay agree io terminate the Agreement, In the
event of termination as described herein, for service amangements made
avaiable under this Agreement and exisling at the time of terminatio.), those
amangasments shall continue without intermuption under either a) a new
agreement exacuted by the Parties, or b) tariff terms and conditions generally
avaiable to resellers. !f a) does not come aboul, or b) is not available, the
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Agresment shall remamn in effect until a replacement provision is determined
through arbitration.

Nondisclosure.

i ¥

All information including, but not limited to, specifications, drawings,
sketches, modetls, tools, technical information, employee records, maps,
financial reports, and market data, (i) fumnished by one Party to the other
Party or to which one Party provides to the other Party access (such as
to a database) dealing with cusiomer specific, facility specific, or usage
specific information, or (i) in written, graphic, electromagnatic, or other
tangible form and marked at the time of delivery as "Confidential®,
“Proprietary”, or other similar legend, or (i) communicated orally or by
visual presentation and declared (o the receiving Party at the time of
delivery, or by written notice given o the receiving Party within ten (10)
days after delivery, to be "Confidential™ or "Proprietary” (collectively
referred to as "Proprietary Information™), shall remain the property of the
disclosing Party.

Upon request by the disclosing Party, the receiving Party shall retum all
tangible copies of Proprietary Information, whether writlen, graphic or
archival purposes.

The receiving Party acknowledges and agrees that Proprietary
Iinformation constitutes trade secrets of the disclosing Party. The
recaiving Party shall maintain in confidence all of the disclosing Party's
Proprietary Information and shall use the disciosing Party's Proprietary
Information only for performing the covenants contained, or exercising
any rights granted, in this Agreement. Only the employees and agents

with a need to know shall have access to the Proprietary Information and
each such employee and agent shall be advisad of his or her obligations
under this Section O. Neither Party shall use the other Party's
Proprietary Information for any other purpose except upon such terms
and conditions a3 may be agreed upon between the parties in writing.

Unless otherwise agreed, the obligations of confidentiality and non-use
set forth in this Agreement do not apply to the extent that such
Proprietary Information:

a was at the time of receipt already known to the receiving Party
free of any obiigation to keep it confidential (evidenced by written
records prepared prior to delivery by the disclosing Party);
is or becomes publicly known through no wrongful act of the
recaiving Party;
is rightfully received from a third person having no direct or
indirect secrecy or confidentiality obligation to the disclosing Party
with respect to such information; or

is independently developed by receiving Party individuals who do
not have access (o the Proprietary Information;

is disclosed to a third person by the disclosing Party without
restrictions on disclosure;
is approved for release by written authorization of the disclosing
Party; or
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is required to be made public by the receiving Party pursuant to
applicable law, regulabon, or governmental order, provided that
the recsiving Party shall give sufficient notice of the requirement
to the disciosing Party to enable the disciosing Party to seek
protective orders where possible.

icense 1o access and use information contained in certain of USWC's
databases (Directory Assistance and Operator Services databases,
cartain Advanced intaligent Network databases and Operation Support
System databases) but ondy to the extent as specifically required by the
then applicable federal and state nies and reguiations reiating to access
to and use of such databases, as they may be amended from tme 1o
time, and for no other purpose. Without imiting the generality of the
foregoing, this right and license to Reseller does nol include the kicense
and right to exdracl or copy (including by any manual, mechanical or
sloctronic means) or use any such database information, in whole or in
part, to enhance the quality of any of Rest ler's own database services or
offerings, 8s inputs to Reseller's or otner's directory assistance or
direclory publishing operations or for the creation of marketing
databases, in the absence of USWC's prior written consent. Reseller
agrees that any and all information contained in any of such USWC's
databases shall be Proprietary Information subject to the terms and
conditions of this section O; provided, however, that Sections 4 2, b, and
¢ shall not apply even though the individual parts or components of the
information contained in any such databases may otherwise fall within
such Sections.

Notwithstanding any other provision of this Agreement, the Propristary
information provisions of this Agreement shall apply to all information
fumnished by either Party to the other in fu~*herance of the purpose of this
Agreement, even if furnished before the date of this Agreement.

The Parties acknowledge that this Agreement contains mdll-;
confidential information that may be considered
by sither or both Parties, lﬂwh“md“m
to those individuals in ther respeclive companses with a nsed o know the
conterts of this Agreement.

Survival,

Any kabiities or obligations of a Party for acts or omissions prior 1o the
canceliation or termination of this Agreement; any obiigation of a Party under the
provisions regarding indemnification, Confidential Information, limitations on
E=biity, and any other provisions of this Agreement which, by their tarms, are
contempiated to survive (or to be performed after) termination of this Agreement,
shal survive canceliation or termination thereof.

Disputa Resolution.

Except as provided by the Act, if any claim, controversy or dispute between the
Partios, their agents, employees, officers, direciors or affiisted agents
(Dispute”) cannot be settied through negotiation, it shall be resolved by
arbitration conducted by a single arbitrator engaged in the practice of law, under
the then current rules of the American Arbitration Association ("AAA"). The
Federal Arbitration Act, 8 U.S.C. Secs. 1-16, not state law, shall govermn the
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arbitrability of sl Disputes The arbitrator shall nol have authority to award
punitive damages. All expedited procedures prescribed by the AAA rules shall
apply. The arbitrator's award shall be fina! and binding and may be entered in
any court having junsdiction thereof. Each Parly shall baar its own costs and
attomeys’ fees, and shall share equally in th2 fees and expenses of the
arbitrator. The laws of the stale where the services subject 10 this Agreement
are provided shall govern the construction and interpretation of this Agreement.

In the event Resaller and USWC are unable to agree on certain issues during
negoliation, the Parties will identify such issues fer arbitration before an
appropriate state regulatory agency. Only thosa points identified by the Parties
for arbitration will be submitted. All other terms on which the Parties reach
agreement will be submitted for approval in their final form.

Govemning Law.

This Agreement shall be deemed 1o be a contract made under and shall be
construed, interpreted and enforced in accordance with the Acl, where
applicable, and the laws of the state of South Dakota and shall be subject to the

exclusive jurisdiction of the courts in that state, uniess otherwise provided by the
Act

USWC shall be responsible for obtaining and keeping in effect all Federal
and other reguiatory approvals thal may be required in connection with the
perfomance of iis obligations under this Agreement. Reseller shall be
responsible for oblaining and keeping in effect all Federal Communications
Commission, state regulatory Commission, franchise authority and other regula-

tory approvals that may be required in connection with its offering of services to
Reseller Customers contempiated by this Agreement.

Limitation of Action.

No arbitration demand or judicial action, regardiess of form, arising out of the
transaction(s) under this Agreement, whether in contract, torl, or other theory,
may be brought by either party more than two (2) years after the cause of action
accrues,

Joint Work Product.

This Agreement is the joint work product of representatives of the Parties. For
convenience, it has been drafted in final form by one of the Parties. Accordingly,
in the event of ambiguites, no inferences will be drawn agains! either Party
solely on the basis of authorship of this Agresment.

Notices.

Any notices or cther communications required or permitied to be given or
delivered under this Agreement shall be in hard-copy wriling (uniess otherwise
specifically provided herein) and shail be sufficiently given if delivered personally
or delivered by prepaid ovemight express service to the following (uniess
otherwise specifically required by this Agreement lo be deliverad to another
representative or point of contact)




Any notices required by or conceming this Agreement shall be sent to the Parties
&t the addrezses shown below:

USWC Resalier

Katherine L. Fleming W. Tom Simmons

U S WEST Communications 410 South Phillips
Iinterconnection Services Sioux Falls, SD 57104
1801 California, Suite 2340

Denver, Colorado 80202-8184

303-096-6100 (phona) 605-334-1200 (phone)
303- 896-8022 (fax) 605-330-4419 (fax)

Each Pz:ty shall inform the other of any changes in the above addresses.

No Third-Party Beneficiaries

Except as may be specifically set forth in this Agreement, this Agreement does
not provide and shafl not be construed to provide thir! parties with any remedy,
claim, lsbility, reimbursement, cause of action, or other privilege.
Publicity and Advertising

Neither party shall publish or use any advertising, sales promotions or other

publicity materials that use the other party's name, logo, trademarks or service
marks without the prior written approval of the other party.

Amendments or Waivers

Except as otherwise provided in this Agreement, no amendment or waiver of any
provision of this Agreement, and no consent to any default under this

Agresment, shall be efiective uniess the same is in writing and signed by an
officer of the Party against whom such amendment, waiver or consent is
clasmed.

Most Favored Nation
The Parties agree that the provisions of Section 252(7) of the Act shall apply..

Exscuted in Counterparts
This Agresment may be exscuted in any number of counterparts, each of which
shail be deemed an original; but such counterparts shall together constitute one
and the same instrument.

Headings of No Force or Effect

The headings of Articles and Sections of this Agresment are for convenience of
refersnce only, and shall in no way define, modify or restrict the meaning or
interpretation of the terms or provisions of this Agreement.

Entire Agreement.

This Agresment constitules the entire agreement between the Parties and
supersades sl prior oral or wrillen agreements, representations, stadements,
mm.wmmwmmwm
subject matter herecf. This Agreement shall prevail in the event of any conflict
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betwean the "Resale Resource Guide® and the terms and conditions of this
Agresment.

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed by
their respective duly authorized represantatives.

U S WEST Communications, Inc.
Kachy Fleming
Name Printed/Typed

Executive Director - Interconnect

Title

August 29, 1997
Date

Signature does not walve any richts of sither Party to sesk administrative/judiclal review
of all or part of the Agrsement or to reform this Agreemant as a resuit of successful
administrativeludicial review and/or future settiement agreements betwesn the Partiea

to this Agreement.




The Parties agroe the following charges apply to the Resale of Local Services:

1. Nonrecurring Charges.

a. Customer Transfor Charge (CTC): The following nonrecurring charges apply when
converting a USWC account to a Reseller account or when changing an end user from one

usoC Konrecurring Charge

$12.64
31118

$16.80
$13.03

$2.20
$16.38

b. Product Specific Nonrecurting Charge: As sst forth in USWC tariffs, the product speciiic
nonrecurting charyss, without discount, will apply when additional lines or trunks are added or

when the end user adds features or services to existing lines or trunks.

2. The following USWC services are available for resale at the rates listed below:
Dizcount Rate

Category:

¢ Basic Exchange Business, PBX Trunks 12%
» |SDN, Frame Relay 12%
* |Listings, CO Fealures 12%

intralLATA toll is available for resale at the contract toll rates listed below without application of a
further wholesale discount:

Siate: Rate Per Minute of Use
South Dakota 10

3. Tha following services are available for resale under this Agresment but are not included in
the wholesale pricing reflected above unless and until the state public utilities Commission in a
perticuler state orders that wholesale discount rates are generaily available to reseliers with
respect fo these products in that state:

Basic Exchange Residence Line s Centrex

Private Line e Special Ar~ags

Public Access Lines

Voiume Discount and/or Term Arrangement (where contained in customer contracts or
USWC tariffs)

4. The following services are not available for resale:

» [Lifeline » Enhanced Services

= Concassion Service = USWC Calling Card
Promotions of 80 days or less in length
Technical Trisls
Grancfathered Products and Services (except to customers curently served with such




APPENDIX B
DIRECTORY LISTINGS

Di Lit
1. Scope.

a Reseller white pages Listings ©uivice ("Listings”) consists of USWC placing the names,
addresses and telephone numbers of Reseller's end users in USWC's listing database, based
on end user information provided to USWC by Reseller, USWC is authorized to use Listings in
Directory Assistance (DA) and as noted in 1.D.ior 1.0.0i.

b. Reseller will provide in standard, format, and USVW/C will accept at no charge, one
primary listing for each main tsiephone number belonging to Reseller's end user customers.
Primary listings are as defined for USWC end users in USWC's general exchange tariffs.
Resaller will be charged for privacy listings and premium listings, @.g., additional, foreign, cross
reference, informational, etc., at USWC's general exchange listing tariff rates minus the
applicable standard resale discount in each state.

C. USWC will fumish Reseller the Listings format specifications. USWC cannot accepl
Listings with advance completion dates.

d.  Reseller grants USWC a non-exclusive license to incorporate Listings information into its
directory assistance database. Resailer hereby selects one of two options for USWC's use of
Listings and dissemination of Listings to third parties.

EIThER:

i. Treat the same as USWC's end user listings — No prior authorization is needed for
USWC to release Listings to directory publishers or other third parties. USWC will incorporate
Listings information in all exdisting and future direclory assistance applications developed by
USWC. Reseller will authoriza USWC to sell and otherwise make Listings available to
directory publishers including USWC's publisher affiliate for inclusion in white pages published
on USWC's behalf. USWC shall be entitied to retain all revenue associated with any such
sales. Listings shall not be provided or sold in such a manner as to segregate end users by
caimier,

OR:

ii. Restrict to USWC's directory assistance — Prior authurization required by Resaller
for all other uses. Ressller makes its own, separata agreements with USWC, third parties
and directory publishers for all uses of its listings beyond DA. USWC will sell Listings to
directory publishers (including USWC'S publisher affiliate for inclusion in white pages
published on USWC's bahalf), other third parties and USWC products only after third party
presents prool of Resaller's authorization. USWC shall be entitled to retain all revenue
sssocisted with any such sales. Listings shall not be provided or sold in such a manner as to
segregate end users by carmier.

Ressller hereby selects Option: 1 or i
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a. Tothe extent that state tariffs imit USWC's liabifity with regard to Listings, the applicable
state tarifi(s) is incorporated herein and supersedes Section VII.G., “Limitation of Liability”, of
this Agreement with respect to Listings only.

2. USWC Responsibilities.

USWC is respongible for maintaining Listings, including entering, changing, comecting,
resrmanging and removing Listings in accordance with Reseller orders. USWC will take
ressonable steps in accordance with industry practices to accommodate non-published and
non-iisted listings provided that Reseller has supplied USWC the necessary privacy indicators
on such Listings.

USWC will include Reseller’s Listings in USWC's Directory Assistance service to ensure that
caliers to USWC's Direclory Assistance service have non-discriminatory access to Reseller’s

Listings.

USWC will incorporate Resaslier’s Listings provided to USWC in the white pages directory
published on USWC's behalf in accordance with Reseller's selection under Section 1.d.
above..

3. Reseller Respor .ibiiities.

2.  Reseller agrees to provide to USWC its end user names, addresses and telephone
numbars in a standard format, as specifiad by USWC.

b.  Reselier will supply its ACNA/CIC or CLCC/OCN, as appropriate, with each order to
provide USWC the means of identifying Listings ownership.

€  [Ressiler represents and warmants the end user information provided to USWC is
sccurate and comect. Reseller further represents and warmants that it has reviewed all Listings
provided to USWC, including end user requestad restrictions on use such as non-published
and non-listed. Resellor shall be solely responsible for knowing and adhering to state laws or
rulings regarding Listings (e.g.. no solicitation requirements in the states of Arizona and
Oregon, privacy requirements in Colorado), and for supplying USWC the appilicabie Listing

d.  Reseller is responsible for all dealings with and on behalf of Reselier's end users,
Iincluding:

L All end user account activity, e.g., end user gueries and complaints.

i All account maintenance activity, e.g., additions, changes, issuance of orders for
Listings to USWC.

.  Determining privacy requirements and accurately coding the privacy indicators for
Reselier's end user information. If end user information provided by Reseller to USWC doss
not contain a privacy indicator, no privacy restrictions will apply.

.  Any addiional services requesied by Reseller's end users.




FIRST AMENDMENT TO AGREEMENT FOR SERVICE RESALE (SOUTH DAKOTA)
BETWEEN MIDCO COMMUNICATIONS AND U S WEST COMMUNICATIONS, INC.

This First Amendment ("First Amendment’) is made and enlered into by and between
U S WEST Communications, Inc. ("USWC") and Midco Communications ("Reseller”).
RECITALS

USWC and Reseller entered into that certain Agreement for Service Resale executed by
Raeseller on August 25, 1997 and by USVvC on August 29, 1897 (the *Agreement’); and

USWC and Reseller wish to amend the Agreemnent for the state of South Dakota under the

AGREEMENT

In consideration of the mutual promises and advantages to the parties, the parties incorporate
by reference and agree to the accuracy of the above recitals and further agree as follows:

1. DESCRIPTION OF AMENDMENT AND MODIFICATIONS:

1.1 Section IV.E.1. (Resale Services/Rates and Charges) of the Agreement shall ba
deleted in its entirety and replac.d with the following:

1. Resoid services as listed in Appendix A are available for resale at the
applicable discount parcentage or rate per minute sat forth in Appendix A
or at the retail tariff rates for services available for resale but excluded
from the wholesale pricing armangement in this Agreement,

The discount rate set forth in Appendix A is pending before the
Commission as a result of the March 20, 1987 arbitrator's decision in
TC86-184, “In the Matier of the Interconnection Contracl Negotiations
between ATAT Communications of the Midwest, inc. and U S WEST
Communications, Inc. pursuant to 47 U.S.C. Section 252 (the "ATAT
Arbitration”), which decision recommended the services which shouid be
available for resale and a wholesale discount rate of 15.49% (the "ATAT
Rate”). The Parties hareby agree that whatever services and wholesale
discount rate the Commission establishes in its final decision in the ATET
Arbitration shall become effective with respect to this Agreement on a
going-forward basis and without true-up to the effective date of this
Agreement on the date of the Commit - jon's decision. Appendix A will be
modified lo reflect such rates and services, if necessary.

if the wholesale discount rates established in the AT&T Arbitration are
established as interim rates and are pending the outcome of a final
Commission decision in an interconnection cost docket, such rates, as
adopted in this Agreement, will be subject to true-up from the date those




rates became effective in this Agreement to the effective date of the final

it is the intent of the Parties that, if the ATAT Rate is changed by any
negotiations, appeal, stay, injunction, settlement, or similar proceeding,
the AT&T Rate made available to Reseller shall be impacted in the same
way and to the same extent. If the ATAT Rate or applicability of the
wholesale discount rate(s) to the services set forth in Appendix A is
stayed or enjoined, the Parties agree that the telecommunications
services slill available for resale following the stay or injunction will be
available to Reseller, effective as of the date of the stay., order or
injunction, at a wholesale discount rate of 12% (the “Standard Rate”) until
such time as a nonappealable order establishes a wholesale discount
. i the Standard Rate becomes effective pursuant to this
paragraph, the Standard Rate will also be subject to true-up to the rate(s)
established in the nonappealable order for the period that the Standard
Rate was in effect. If the ATAT Rate or the applicability of the rate to the
services in Appendix A is changed by a nonappealable administrative or
judicial order following approval of negotiated rates, rates reached in an
approved settlement agreement, a decision on appeal or other similar
proceeding, such changed rate(s) will be available to Reseller, effective
&s of the date of the order. The ATAT Fate shall be subject to true-up to
the changed rates for the period of ime e AT&T Rate was in effect.

USWC shall have a reasonable tme fo impiement system or other
changes necessary to bill any Commission ordered rates or services,

12  Appendx A o the Agreement shall be deleted in its entirety and replaced with
Attachment 1 (o this First Amendment which is attached hereto and incorporated herein and in
the Agreement by this reference.

z Effective Date.

This First Amendment shall be deemed effective upon approval by the South Dakota
- & Further Amendments.
Except as modified herein, the provisions of the Agreement shall remain in full forca and

effect. Neither the Agreement nor this First Amendment may be further amended or altered
except by written instrument executed by an authorized representative of both partias.




The parties intending to be legally bound have executed this First Amendment as of the
dates set forth balow, in multiple counterparts, each of which is deemed an original, but all of
which shall constitute one and the same instrument.

Midco Communications USWEST

i T Siermranss /)

Name ﬁmﬂ _ HumMTypad
Title Tms
Gfzvs I 2oy |41

Dates Daie

Signature does not walve any rights of either Party to seek administrativefudicial review
of all or part of the Agreement or 1o reform this Agreement as a result of successful
administrativefjudicial review end/or future ssttioment sgreements betwesn the Parties

fo this Agresment.




Attachment 1 to First Amendment
APPENDIX A - SOUTH DAKOTA
LOCAL EXCHANGE SERVICES
RESALE OF SERVICES

The Parties agree the following charges apply to the Resale of Local Services:

1. Nonrecurring Charges.
a. Customer Transfer Charge (CTC): The following nonrecurring charges apply
whon converting a LISWC account to a Resaller account or when changing an end user from one
reselier to another.

usoc MNonrecurring Charge

§12.64
$11.18

$16.80
$13.03

$22.20
3$16.38

b. Product Specific Nonrecurting Charge: As set forth i USWC tariffs, the product specific
nonrecurting charges, without discount, will appdy when additional lines or trunks are added or when the
end user adds features or services to existing lines or trunks.

2, Except as qualified below, all USWC telecommunications services shall be available for resale at

@ 15.49% discount.
(a) The following services are not available for resale:

Customer Premises Equipment (separately or in a package)
Enhanced Services
USWC Caling cards
Inside Wire (including installation, sale or maintenance)
Dedicated or Swilched Accass Service
Promotions of less than 80 days

(b) The following services are available only to the same class of customer eligible to purchass
that service from USWC:




South Dakota Public Utilities Commission
WEEKLY FILINGS
For the Period of March 11, 1999 through March 17, 1989

If you need a complete copy of a filing faxed, ovemight expressed, or mailed to you, please contact
Delaine Kolbo within five business days of this filing.
Phone: 605-773-3705 Fax: 605-773-3809

TELECOMMUNICATIONS

TC89-023 In the Matter of the Filing by U 5 '"WVEST Communications, Inc. for Approval of an
Interconnection Agreemeant between Midco Communications, Inc. d.b.a Midcontinent
Communications, Inc. and U S WEST Communications, Inc.

Any party wishing to comment on the agreement may do so by filing written comments with the
Commission and the parties to the agreement no later than Apnl 7, 1999. Parties to the agreement
may file written responses to the comments within twenty days of service of the comments.

Staff Attorney: Camron Hoseck
Staff Analyst: Harlan Best
Date Fied: 03/16/99
Comments Due: 04/07/99

*“ou may receive this listing and other PUC publications via our website or via internet e-mail,
You may subscnbe o the PUC mailing list at hitp /Avww state sd us/puc/




South Dakota
Public Utilities Commission

Seate Capitol Building, 500 Ea=t Capitol Avenue, Pherre, South Dakota 57501-5070

March 24, 1999

Mr. William Bullard, Jr.

Executive Director

South Dakota Public Utilities Commission
500 East Capitol

Pierre. SD 57501

RE: interconnection Agreement between Midco Communications, Inc.
db.a Midcontinent Communications, Inc. and U S WEST
Communications, Inc.

Dockst TC99-023

Dear Mir. Bullard:

| have reviewed the above referenced agreement and am recommending its approval
by the Pubiic Utilities Commission. Although | question the applicability of language
contained in Section 36.34 "Warranties” as it periains fo services which are
rendered, as specified in Section 2.1, | can only assume that this language was
agreed to as the result of arms length negotiations and that the parties are fully
cognizant of its implications.

it should be noted that Midco has a resale agreement with U S WEST which was first
approved on December 1, 1897, and an amendment was approved by the
Commission on August 25, 1998. The present agreement was filed and then it was
requestad by the parties that the filing be withdrawn; this wac done by Commission
Grder of February 18, 1999.

The present agreement is subject to South Dakota law and Midco does have a
certificate of authority to provide local service.

Therefore, | recommend that the agreement be approved.

yours,




CERTIFICATE OF SERVICE

I hereby certify that copies of the foregoing letter were served on the following by mailing
the same to them by United States Post Office First Class Mail, postage thereon prepaid, at the
address shown below on this the 24th day of March, 1999,

Mr. Todd L. Lundy Ms. Colieen Sevoid

Senior Attomey Manager - Public Policy

U S WEST Communications, Inc 1! § WEST Communications, Inc.
1801 California Street, Suite 5100 125 South Dakota Avenue, Bth Floor
Denver, CO 80202 Sioux Falls, SD 57194

Mr. W. Tom Simmons

Vice President and General Manager
Midoo Communications, Inc.

410 South Phillips Avenue

Sioux Falls, SD 57104

Camron Hoseck

Staff Attorney

South Dakota Public Utilities Commission
500 East Capitol

Pierre, SO 57501



BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE FILING BY U SWEST ) ORDER APPROVING
COMMUNICATIONS, INC. FOR APPROVAL OF ) AGREEMENT
AN INTERCONNECTION AGREEMENT )

BETWEEN MIDCO COMMUNICATIONS, INC. ) TC99-023
D.B.A. MIDCONTINENT COMMUNICATIONS, )

INC. AND U S WEST COMMUNICATIONS, INC. }

On March 16, 1999, U S WEST Communications, Inc. (U S WEST) filed for
approval by the South Dakota Public Utilities Commission (Commission) of an
interconnection agreement between Midco Communications, inc. d.b.a Midcontinent
Communications, Inc. and U S WEST.

On March 18, 1999, the Commission electronically transmitted notice of this filing
to interested individuals and entities. The notica stated that any person wishing to
comment on the parties’ request for approval had until April 7, 1999, to do so. No
comments were filed. Commission staff filed a recommendation.

Al its duly noticed April 26, 1999, meeting, the Commission considered whethor to
approve the agrecment between U S WEST and Midco Communications, Inc. d.u.a
Midcontinent Communications, Inc.

The Commission has jurisdiction over this matter pursuant to SDCL Chapter 49-31,
specifically 49-31-81, and the Federal Telecommunications Act of 1996. In accordance
with 47 US.C. § 252(e)(2), the Commission found tht the agreement does not
discnminate against a telecommunications carmier that is not 1 party to the agreement and
the agreement is consistent with the public interest, convenience, and necessity. The
Commission unanimously voted to approve the agreement. It is therefore

ORDERED, that the Commission approves the agreement.
Dated at Piemre, South Dakota, this Dd day of May, 199S.

CORTIRCAYE OF SEiwce BY ORDER OF THE COMMISSION:

The undersgned hemby cerfifies hat T
document has been served lodsy upon ol partes of
recond in Fes dockel, 86 bete! on the dockel serice
sl by faceimis o by firet cisss mald N properly
_ﬂﬂmzm SAB

s/¢ /99 )/ﬁ?7/,r,[/{r7 L

By
Dt

PAM HEIB

(OF FICIAL SEAL)
J % % NFELngn Commissioner




e LSSWEST

- mmw i’y Buter barw @
Faceari 303 795-TO00
Algz M. Dusrts
Srmen A ey
VIA OVERNIGHT DELIVERY
b RECEIVED
Apil 26, 2000 MAY - 3 2000
SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION

Mr. William Bullard, Jr.

Executive Director

South Dakota Public Utilities Commission
500 East Capitol Avenuc

Pierre. SD 57501

Re:  Filing of First Amendment to the Interconnection Agreement between MIDCO
Communications, Inc. dba MidContinent Communications, Inc. and U S WEST
Communications, Inc

Pursuant to 20:10:32:21 of the Admin. Rules of South Dakota enclosed for filing
is an onginal and ten (10) copies of the First Amendment to the Interconnection
Agreement between U § WEST Communications, Inc. (“U S WEST™) and MIDCO
Communications, Inc. dba MidContinent Communications, Inc. (“MIDCO™) for approval
by the Commission. MIDCO and U S WEST entered into the Interconnection Agreement
which was approved by the South Dakota Commission cffective May 5, 1999, in Docket
No. TC99-023. This First Amendment will replace Section 32.2, from 32.2.1 through
and including 32.2.1.10 with regards to Unbundled L.ocal Loops.

The Agreement does not discriminate against other telecommunications carriers,
and the Agreement is conmsistent with the FCC’s guidelines for negotiation and
performance. Additionally, other telecommunications carriers have the option to adopt
any negotiated or arbitrated agreement approved by the Commission.

The Agreement is consistent with the public interest as identified in the state
statutes of South Dakota, the Commission’s rules, the federal Telecommunications Act of
1996, and rules of the Federal Communications Commission. Expeditious approval of
this Agreement will enable MIDCO to remain in the local exchange market and provide
customers with increased choices among local exchange services.

&

Prwssd S aasor
et pea




Enclosures

W. Tom Simmons

Vice President of Commercial Services
410 S. Phillips Avenue

Sioux Falls, South Dakota 57104-4419

Colleen Sevold
Manager - Public Policy

U S WEST Communications, Inc.
125 S. Dakota Avenuc, 8* Floor
Sioux Falls, South Dakota 57194

US WEST, Inc. Law Department
Counsel, Interconnection
1801 California Street, 49* Floor
Denver, Colorado 80202




Amendment No. | to the Interconnection Agreement
Between
MIDCO Communicstions, Ine. d.b.a. MidContinent Communications, Inc.
and
U S WEST Communications, Inc.

This Amendment No. 1 (“Amendment™) is made and entered into by and between
MIDCO Communications, Inc. d.b.a. MidContinent Communications, Inc. (“MIDCO™)
and U S WEST Communications, Inc. ("USWC™).

RECITALS
MIDCO and USWC entered into that certain Interconnection Agreement for service in
the state of South Dakot= which was approved by the South Dakota Public Utilities
Commission on May 5, 1999 (the “Agreement™); and

MIDCO and USWC wish to amend the Agreement under the terms, conditions, and rates
contained herein, and to amend the Agreement as follows:

NOW THEREFORE, the Parties agree to the following:

1. DESCRIPTION OF AMENDMENT AND MODIFICATIONS:
Section 32.2, from 32.2.1 through and including 32.2.1.10, Unbundled Local
Loops, is deleted in its entirety and replaced with a new Section 32.2, Unbundled
Local Loops, as follows:

322 Description of Unbundled Elements

322.1. Unbundled Loops

322.1.1 Description. U S WEST offers non-disciminatory access o
Unbundled Loops. An Unbundled Loop establishes a transmission
path between a central office distribution frame (or equivalent) up to,
and including, U S WEST's Network Interface Device (NID) and/or
demarcation poinl. For existing Loops, the inside wire connection 1o
the NID and/or demarcation point will remain intact. Unbundled
Loops are available in three categories: (i) 2-Wire or 4-Wire
Analog, (ii) 2-Wire or 4-Wire Non-Loaded and (iii) Digital Capable
- cither Basic Rate ISDN, DS1, DS3 or ADSL (Asymmetric Digital
Subscriber Loop).

Molawch 21 2000 MIDCCN Aund | Linbeme cops l
COS-81 11701 Ti4cnd




March 21, 2000MIDCO/Amd | Unbundloops

COS-81 11 7-01 T5/chd

32212

Terms and Conditions

322121 USWEST shall provide wo CLEC on a
nondiscriminatory basis Unbundled Loops of substantially the same
quality as the loop that U S WEST uses to provide service to its own
end-users within a reasonable timeframe and with a minimum of
service disruption.

322,122  Analog Unbundled Loops are available as a two-wire
or four-wire voice grade, point-to-point configuration suitable for
local exchange type services within the analog voice frequency range
of 300 to 3000 Hz. For the two-wirc configuration, CLEC must
specify the signaling option. The actual Loop facilities may utilize
various technologies or combinations of technologies. T U S WEST
uscs Integrated Digital Loop Carrier (IDLC) systems to provide the
local Loop, 1o the extent p ssible, US WEST will make alternate
arrangements to permit CLEC to order a contiguous Unbundled
Loop.

322,123  Digital Capable or Qualified Loops-Basic Rate ISDN,
DS1 or DS3 capable and ADSL. Unbundled digital loops are
transmission paths capable of carrying specifically formatted and
line coded digital signals. Unbundled digital Loops may be provided
using a variety of transmission technologies including but not limited
to metallic wire, metallic wire based digital loop carrier and fiber
optic fed digital carrier systems. US WEST will determine the
specific transmission technology by which the Loop will be
provided. Such technologi~s are used singularly or in tandem in
providing service. DC continuity is not inherent in this service.
Charges shall apply for conditioning of the digital capable loops, as
requested by the CLEC, if necessary, as determined by U S WEST.

32.2.1.24 When CLEC requests a non-loaded Unbundled Loop
and there are none available, US WEST will contact CLEC to
determine if CLEC wishes to have U S WEST unload a Loop. If the
response is affirmative, US WEST will dispatch a technician to
“condition” the Loop by removing load coils and excess bridge taps
(i.e., "unload™ the Loop) in order to provide CLEC with a Non-
Loaded Loop. CLEC will be charged the cable unloading and bridge
tap removal non-recurring charge in addition to the Unbundled Loop
installation nonrecurring charge If a US WEST technician is
dispatched and no load coils or bridge taps are removed, the non-
recurring charge will not apply. Placement of repealers either in the
field or in the Central Office are not included as part of the
conditioning charge.  Repeater placement is included under
Extension Technology. If US WEST uses Integrated Digital Loop
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Camier (IDLC) systems 10 provide the Unbundled Loop. w0 the
extent possible. US WEST will make ahernaie arrangements o
permit CLEC to order 2 contigucus Unbundied Loop.

322125  When CLEC requests a Basic Rate ISDN capable
Loop. US WEST will dispatch a technician 1o provide Extension
Technology (as defined in the Interconnect and Resale Resource
Guide), that may include the placement of repeaters, in either the
Central Office or in the ficld, or BRITE cards in both the COT and
RT in order to make the Loop ISDN Capable. The ISDN Capable
Loop inay also require conditioning (e.g. removal of loads or
bridged tap) CLEC will be charged an Extension Technology
recurring charye in addition to the unbundled Loop recurring charge
as specified in Exhibit A to this Amendment, attached hereto and
incorporated herein.  If US WEST uses Integrated Digital Loop
Carrier (IDLC) systems o provide the Unbundled Loop, to the
extent possible, U S WEST will make alternate arrangements, which
could include Line and Station Transfers (LST), to permit CLEC to
order a contiguous Unbundled Loop.

322126  When CLEC requests a DS1 or DS3 Capable Loop,
U S WEST wll provide access 1o the existing clectronics at both
ends including any intermediate repeaters.

322.1.2.7  US WEST is not obligated to provision BRI-ISDN,
DS1, or DS3 capable or ADSL capable Loops in arcas served by
Loop faciliies and/or transmission equipment that are not
compatible with the requested service. To avoid spectrum conflict
within US WEST facilitics, U S WEST may control the use of
certain cables for spectrum management considerations.

322,128 When a CLEC requests an ADSL Qualified Loop,
U S WEST will pre-qualify the requested circuit by utilizing the
existing telephone number or address 1o determine whether it meets
ADSL specifications. If a circuit qualifies for ADSL then
conditioning is not required. The gualification process tests the
circuit for compliance with the design requirements specified in

Technical Publication 77384,

322.1.29  CLEC has four installation options available when
ordering an Unbundled Loop. Depending upon the type of Loop
ordered (analog or digital capable), the rates for the installation
options will vary. Rates are contained in Exhibit A.
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32.2.1.2.9.1 Basic Installation Option for Existing Service.

The Basic Installation option may be ordered for existing (reuse)
service only. For an existing U S WEST or other CLEC end user
changing to CLEC, the Basic Installation option has no
associated circuit testing. U S WEST disconnects the Loop from
its current termination and delivers it via the ITP to the point of
demarcation. US WEST will notify CLEC when the work
activity is complete. Basic Installation Rates apply for this
option and are contained in Exhibit A.

32.2.1.2.9.2 Basic Installation with Performance Testing Option
for New Service.

The Basic Installation with Performance Testing option is the
minimum level of installation required for new service. For new
service that has not previously existed, U S WEST will complete
the circuit wiring per the WORD document and/or the service
order. U S WEST will perform the required performance tests to
ensure the new circuit meets the required parameter limits. The
test results are recorded as benchmarks for future testing
purposes.  The test results are forwarded to CLEC by
US WEST. Basic Installation with Performance Testing rates
apply for this option and are contained in Exhibit A.

322.1.29.3 Coordinated Installation with Cooperative Testing
Option.

The Coordinated Installation with Cooperative Testing option
may be ordered for new or existing service. For an existing
US WEST or other CLEC end user changing 1o CLEC, the
Coordinated Installat mn option includes cooperative testing.
CLEC has the option uf designating a specific appointment time
when the order is placed. If no appointment time is specified
when the order is initiated, CLEC will provide such information
to U S WEST at least 48 hours prior to the desired appointment
time. At the appointment time, U S WEST will disconnect the
Loop from its current termination and deliver it to the point of
demarcation in coordination with CLEC. US WEST will
complete the required performance tests and perform other
testing as requested by CLEC. Testing requested by CLEC that
exceeds lesting requirements contained in US WEST's
Technical Publication 77384 will be billed to CLEC. Test results
will be recorded as benchmarks for future testing and will be
forwarded to CLEC. Coordinated Installation with Cooperative
Testing rates apply for this option and are contained in Exhibit A.




ﬂmfolhﬁ-gmuwm{mmmﬂywﬁ:mdby
loop type:
o 2.Wire and 4-Wire Analog Loops
No, Opens, Grounds, Shorts, or Foreign Volts
DC Continuity
Insertion Loss = 0 to -8.5 dB at 1004 Hz
Automatic Number Identification (ANI) when dial-tone is present

e 2-Wire and 4-Wire Non-Loaded Loops
No Load Coils, Opens, Grounds, Shorts, or Foreign Volts
DC Continuity
Liscition Loss =010 -8.5 dB at 1004 Hz
Automatic }/umber Identification (ANI) when dial-tone is present

Digital Capable Loops

= Basic Rate ISDN Capable Loops
No Load Coils, Opens, Grounds, Shorts, or Foreign Volts
DC Continuity
Insertion Loss = < 40 dB at 40 kHz
Automatic Number Identification (ANI) when dial-tone is present

= DS1 Capable Loops
No Load Coils, Opens, Grounds, Shorts, or Foreign Volts
DC Continuity

« DS3 Capable Loops .
Continuity Testing

= ADSL Qualified Loops
No Load Coils, Opens, Grounds, Shorts, or Foreign Volts
DC Continuity
Insertion Loss = < 41 dB at 196 kHz
Automatic Number Identification (ANI) when dial-tone is present

3221294 Coordinated Installation without Testing for
Existing Service.:

Coordinated Installation without Testing may be ordered for 2-
wire analog loop start or ground start Unbundled Loops. For an
existing U S WEST or other CLEC end user changing 1o CLEC,
this option ren..ins a procedure in which U S WEST disconnects
the Loop and delivers it via an ITP to the demarcation point. In
addition, this procedure offers CLEC the ability to coordinate the
conversion activity, allowing CLEC's end user to pre-plan for
minimal service interruption. At CLEC's designated time,
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3221213  Facilitics and lincs fumished by US WEST on the
premises of CLEC's end user up to and including the NID or
equivalent are the property of US WEST. US WEST must have
access to all such facilities for network management purposes.
U'S WEST's employees and agents may enter said premises at any
reasonable hour to test and inspect such facilities and lines in
connection with such purposes or upon termination or cancellation of
the Unbundled Loop service to remove such facilities and lines.

3221214 Unbundled Loops include the facilities between the
U § WEST distribution frame up to and including U S WEST s NID
located at CLEC's end user premises.

322.1.2.15  When requested by U S WEST, a CLEC must submit
a disconnect order to U S WEST on Unbundled Loop services where
the Loop has been relinquished by an end-user and that Loop is
required by U S WEST or another CLEC 10 provide service to that
end-user location.

32213 Rate Elements
The fallowiane 1 inhaundled T ann rete slemente are cantained in Fvhihit &

US WEST will contact CLEC with notification that the work
activity is beginning. If no appoiniment time 1s specified when
the order is initiated, CLEC will provide such information to
US WEST at least 48 hours prior 1o the desired appointment
time. At the appointment time, U S WEST disconnects the Loop
from its current termination and delivers it via an ITP to the point
of demarcation. Once the work has been completed, U S WEST
will notify CLEC that the procedure has been completed.
Coordinated Installation without Cooperative Testing rates apply
for this option and are contained in Exhibit A,

32.2.1.2.10  Multiplexing of the Unbundled Loop. CLEC may
order multiplexing for Unbundled Loops under the same

multiplexing provisions and pricing as provided for UDIT, as
described in this Agreement.

32.2.1.2.11  Unbundled Loops are provided in accordance with the
specifications, interfaces and parameters described in U S WEST's
Technical Publication 77384. U S WEST's sole obligation is 1o
provide and maintain Unbundled Loops in accordance with such
specifications, interfaces and parameters. U S WEST does not
wammant that Unbundled Loops are compatible with any specific
facilities or equipment or can be used for any particular purpose or
service. Transmission characteristics may vary depending on the
distance between CLEC's end user and U S WEST's end office and
may vary due to characteristics inherent in the physical network.
US WEST, in order to properly maintain and modemize the
network, may make nccessary modifications and changes to the
Unbundled Loops, ancillary and finished services in its network on
an as needed basis. Such changes may result in minor changes to
transmission  parameters. Changes that affect network
interoperability require advance notice pursuant to the Notices
Section of this Agreer nt

32.2.1.2.12  If there is a conflict between an end user (and/or its
respective agent) and CLEC regarding the disconnection or
provision of Unbundled Loops, U S WEST will honor the direction
of the end user.

(a) If the end user directs U S WEST to disregard the CLEC's
order for Unbundled Loops, CLEC will be responsible to pay the
nonrecurring charge for the Unbundled Loop as set forth herein.
A $100 charge will also be billed 1o CLEC.

(b) If the end user directs US WEST to disregard the CLEC's
onder for Unbun'~d Loops, and the end user's Loop has been
disrupted in accordance with the CLEC’s order, the end user’s
service will be reconnected 1o the original local service provider.

March 11, 2000MTDC (N Amd | Unbuand] copm. 6
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32.2.1.33 Digital Capable Loops - Basic rate ISDN and DSI
capable Loops. Basic rate ISDN and DS1 Loops should only be
requested when the 2/4 wire non-loaded Loop is cither not available
or the non-loaded Locp does not meet the technical parameters of
CLEC's service(s). Unbundled digital Loops are transmission paths
capable of carrying specifically formatted and line coded digital
signals from the NI on an end user’s premises to a US WEST CO-
NI. Basic Rate ISDN and DS1 unbundled digital Loops may be
provided using a variety of transmission technologies including but
not limited to metallic wire, metallic wire based digital loop carrier
and fiber optic fed digital carrier systems. DS3 capable loops will be
provided on a fiber optic transmission technology. US WEST will
determine the specific transmission technology by which the Loop
will be provided. Such technologies are used singularly or in tandem
in providing service. DC continuity is not inherent in this service.
Charges shall apply for conditioning of the digital capable Loops, as
requested by CLEC, if necessary.

322134  Unbundled Loop recurring monthly rates for Digital
Capable Loops. including Basic rate ISDN, DS1 and DS3 capable
Loops, including Extension Technology recurring charges, are
described in Exhibit A.
322135 Uniandled Loop non-recurring charges for Digital
Capable Loops, including Basic rate ISDN, DS1 and DS3 capable
L.oops - described in Exhibit A, include the following:

a) Installation charges;

b) Conditioning charge.
Ordering Process

32.2.14.1 All Unbundled Loops are ordered via an LSR.
Ordering processes are contained in Section 6 of this Agreement.

322142 Prior to placing orders on behalfl of the end user,
CLEC shall be responsible for obtaining and have in its possession a
Proof of Authorization.

322143 Based on the pre-order loop make-up, CLEC can
determine if the circuit can meet the technical parameters set forth by
the specific service,
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322144 The installation intervals for the Analog, Non-Loaded
Loops and Digital Capable Loops are defined in the Interconnect &
Resale Resource Guide. The interval will start when US WEST
receives a complete and accurate Local Service Request (LSR). This
date is considered the start of the service interval if the order is
received prior to 3:00 p.m. The service interval will begin on the
next business day for service requests received after 3:00 p.m. This
interval may be impacted by order volumes and load control
considerations. If more than twenty-five orders are issued at the
same address, the request will be handled on an individual case
basis.

322145  Installation intervals for Unbundled Loops apply
when facilities and/or network capacity is in place. In addition,
Caccplions may occur in the event of central office conversions,
system oulzges, severe weather conditions, and during emergency
prtparedrms siuations.  Under these circumstances, service
intervals will b= quoted on an individual case basis (ICB).

32.2.1.4.6 The following service intervals have been established
for voice grade 2-wire and 4-wire analog Unbundled Loops:

High Density Low Density
a) 1-8 lines 5 business days 6 business days
b) 9-16 lines 6 business days 7 business days
c) 17-24 lines 7 business days 8 business days
322147 The following service intervals have been established
for 2-wire and 4-wire non-loaded, ISDN capable, DS! capable and
ADSL gualified Unbundled Loops.
High Density Low Density
a) 1-8 lines 5 business days 8 business days
b) 9-16 lines 6 business days 9 business days
<) 17-24 lines 7 business days 10 business aays
322148 The following service intervals have been established
for DS3 capable Unbundled Loops:
High Density Low Density
a) 1-3 lines 7 business days 9 business days
b) 4 or more ICB ICB
322149 CLEC can request access to existing fiber and other
high capacity loops tnrough the BFR process.
March 21, 2000MIDCCYAmdd | Linduaredl oops 9
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322.1.5

3224410 When ordenng Unbundled Loops, CLEC is
responsible for obtaining or providing facilities and equipment that

Maintenance and Repair

322151 CLEC is responsible for its own end user base and
will have the responsibility for resolution of any service trouble
repori(s) from its end users. CLEC will perform trouble isolation on
the Unbundled Loop and any associated ancillary services prior 1o
reporting trouble to U S WEST. U S WEST will work cooperatively
with CLEC 1o resolve trouble reports when the trouble condition has
been isolated and found to be within a portion of US WEST's
nctwork. The Parties will cooperate in developing mutually
acceptable test report standards. When the trouble is not in
U S WEST's network, CLEC shall be assessed the applicable time
and materials charges.

322.1.52 U S WEST will perform tests to isolai= the service
trouble. If no trouble is found, U S WEST will notify CLEC. If the
trouble is isolated to the Central Office, or a U S WEST facility,
U S WEST will repair, without charge, as long as the trouble is not
attrnibuted to CLEC's Collocation equipment, cabling, and/or cross
connects. If the trouble is attributed to CLEC's Collocation
equipment, catling or crc s connects, US WEST will notify CLEC
and charges wili apply. If the trouble is on the end user’s side of the
NID, the trouble will be referred back to CLEC and charges will
apply for trouble isolation.

322.1.53  When combining separately ordered elements or an
element to collocated equipment, the CLEC will have
responsibility for testing its equipment, network
facilities and the Unbundled Loop facility. If
US WEST performs tests of the Unbundled Loop
facility at CLEC's request, and the fauli is not in
U S WESTs facilities, a trouble isolation charge shall
apply. Maintenance and Repair processes arc
contained i Section 20 of this Agreement.
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Mideco Communications, Inc. U S WEST Communications, Inc.
d.b.a MidCeatinent Communications,
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SOUTH DAKOTA UNBUNDLED LOOP RATES

UNBUNDLED LOOPS RECURRING NON-RECURRING
RATES RATES
- Analeg Loops
- 2-ware LIS-Link $21.09 N/A
- 4-wire LIS-Link $39.34 N/A
- Nop-loaded Loops
- 2- wire Non-loaded Loops $26.14 N/A
- 4- wire Non- .oaded Loops $49.35 N/A
__-EﬂUMq_u:dBri&g:Tq: Removal® N/A $ 58.50
* Thas charge applies only when loop unloading is necessary
- Digital Capable Loops
- Basic rate ISDN capable Loop $26.14 N/A
- DS1 capable Loop $96.87 N/A
_ -R:Puﬁ
- D51 51221 N/A
- ADSL Quahfied $26.14 N/A
- Extension Technology $21.49 N/A
- Loop Installatioz Charges
- Analog Loop N/A $106.29
- Each Additional Analog Loop (same location, | N/A $58.44
same order)
- Basic Instaliation w/ Performance Testing
- First Loop N/A $170.79
- Each additional Loop (same location, same N/A $ 86.61
order)
= Ceordinated Instailation w/ Cooperative
Testing
- First Loop N/A $218.00
- Each additional Loop (same location, same N/A $ 133.81
order)
- Coordinated Installation w/o Cooperative
Testing
| - Furst Loop N/A $117.19
- Each additonal Loop (same location, same N/A $ 59.60
order)
- NID {Network Interface Device) N/A $ 58.58
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South Dakota Public Utilities Commission

WEEKLY FILINGS
For the Period of April 27, 2000 through May 3, 2000

i you need a complete copy of a filing faxed, overnight expressed, or mailed to you, please
contact Delaine Kolbo within five business days of this filing.
Phene: 605-773-3705 Fax: 605-773-3809

CONSUMER COMPLAINTS

CTO00-068  In the Matter of the Complaint filed by Janette M. Ball, Sioux Falls,
South Dakota, against MC| WorldCom Regarding Unauthorized
Switching of Services.

The Complainant claims that WorldCom Network charged her for long distance service
with sut authorization. The Complainant requests credit and compensation.

Staff Analyst: Leni Healy
Staff Attomey: Karen Cremer
Dated Docket: 04/28/00
Intervention Date: NA

CT00-069 In the Matter of the Complaint filed by Dean Electric Inc. dba:
Dykstra Electric, Yankton, South Dakota, against Network Services
Regarding Unauthorized Switching of 800 Services and Continued
Billing for Unauthorized Services.

The complainant alleges that the first receipt for charges from Network Services
appeared on an invoice dated July 19,1989 and when contacted, Network Services
informed Dean Electric, Inc. that the carrier for the 800 number remained AT&T and
Network Services was only processing the billing for AT&T. In December, 1998, upon
contacting AT&T to inquire about a calling plan, Dean Electric, Inc. was informed that
ATA&T was not providing services to the 800 number. At this time Dean Electric, Inc.
realized that Network Services had performed an unauthorized switch of 800 services
and immediately contacted AT&T to transfer its services back. Dean Electric, Inc. has
continued to receive monthly charges from Network Services, despite many requests to
cancel the services. The complainant requests that the Dean Electric, Inc. account with
Network Services be closed; that its services be switched to AT&T at no additional cost;
and that Dean Electric, Inc. receive a full refund of all Network Services charges.

Staff Analyst: Charlene Lund
Staff Attorney: Karen Cremer




Date Docketed: 05/02/00
Intervention Deadline: NA

CT00070 In the Matter of the Complaint filed by Paul Janssen dba The
Enterprise Auto Repair, Madison, South Dakota, against Business
Options, Inc. Regarding Unauthorized Switching of Services.

The Complainant alleges that charges from Business Options appeared on his billing
without authorization. The Complainant seeks credit for the charges and a maximum
penalty against the company.

Staff Analyst: Leni Healy

Staff Attorney: Camron Hoseck
Date Docketed: 05/03/00
Intervention Deadline: NA

CT00-071 In the Matter of the Complaint filed by Phyllis Breuer, Sioux Falis,
South Dakota, against HOLD Billing Services, Sprint
Communications Company L.P. and Business Options, Inc.
Regarding Unauthorized Switching of Services.

The Complainant alleges that charges from HOLD, Sprint, and Business Oplions
appeared on her billing without authorization. The Complainant requests credit of all
charges and compensation for inconvenience.

Staff Analyst: Leni Healy
Staff Attorney: Karen Cremer
Date Docketed: 05/03/00
Intervention Deadline: NA

ELECTRIC

ELO0-013  In the Matter of the Petition of Northern States Power Company for
Approval of a Customer Buyback Program.

Northern States Power Company (NSP) is proposing to add a provision to the South
Dakota Electric Rate Book. This new provision will allow NSP to interrupt and thereby
“purchase” energy from its large customers who reduce their load by at least one
Megawatt. This option can be used upon mutual agreement of both NSP the eligible
customer, whenever wholesale energy supply market prices are exceptionally high, or
when NSP is affected by exceptional generation or transmission system difficulties.




Staff Analyst. Keith Senger
Staff Attomey. Camron Hoseck
Date Docketed: 05/01/00
Intervention Deadline: 05/19/00

TELECOMMUNICATIONS

TC88096 In the Matwer of a filing by U S WEST f.ommunications, Inc. for
approval of a first amendment to the interconnection agreement
between it and Rural Cellular Corporation.

A first amendment ' an interconnection agreement between U S WEST
Communications, nc. and Rural Celiular Corporation has been filed with the
Cornmission for approval. The original agreement was approved by the Commission in
Docket TCS8-096 and was effective August 5, 1998. The first amendment addresses
extending the term of the agreement.

Staff Attomey: Camron Hoseck
Date Filed: 05/03/00
Intervention Deadline: 05/19/00

TC98-099 In the Matter of the filing by U S WEST Communications, Inc. for
approval of a first amendment to the interconnection agreement
between it and Midwest Wireless Communications L.L.C. and Switch
2000 L.L.C,

A first amendment to an interconnection agreement between U S WEST
Communications, Inc. and Midwest Wireless Communications L.L.C. and Switch 2000
L.L.C. has been filed with the Commission for approval. The original agreement was
approved by the Commission in Docket TC98-029 and we offective August 5, 19988.
The first amendment addresses extending the term of the agreement.

Staff Attomey. Camron Hoseck
Date Filed: 05/03/00
Intarvention Deadline: 05/19/00

TC99-007 In the Matter of the filing by U S WEST Communications, Inc. for
approval of a first amendment to the interconnection agreement
between it and CCCSD, Inc. dba Connect!.

A first amendment to an interconnection agreement between U S WEST
Communications and CCCSD, Inc. dba Connect! has been filed with the Commission
for approval. The original agreement was approved by the Commission in Docket
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TC99-007 and was effective August 26, 1999. The first amendment addresses
collocation and the term of the agreement.

Staff Attomey: Camron Hoseck
Date Filed: 05/03/00
Intervention Deadline: 05/19/00

JESUHY . In the Matter of the filing by U S WEST Communications, Inc. for
approval of a first amendment to the interconnection agreement
between it and MIDCO Communications, Inc. dba MidContinent
Communications, Inc.

A first amendment to an interconnection agreement between U S WEST
Communications and MIDCO Communications, Inc. dba MidContinent
Communications, Inc. has been filed with the Commission for approval. The original
agreement was approved in Docket TC89-023 and was effective May 5, 1999. The first
amendment addresses unbundled local loops.

Staff Attomney: Camron Hoseck
Date Filed: 05/03/00
Intervention Deadline: 05/19/00

TCO00-076  In the Matter of the Application of TeleCents Communications, Inc.
for a Certificate of Authority to Provide Telecommunications

Services in South Dakota.

TeleCents Communications, Inc. has filed a request for a Certificate of Authority to offer
resold interexchange services, including 1+ and 101XXXX direct outbound dialing,
800/888 toll-free inbound dialing, travel card service and prepaid calling card service
throughout South Dakota.

Staff Analyst: Michele Faris
Staff Attorney: Camron Hoseck
Date Docketed: 05/02/00
Intervention Deadline: 05/19/00

TC00-077  In the Matisr of the Application of Maxcess, Inc. for a Certificate of
Authority to Provide Telecommunications Services, Including Local
Exchange Services, in South Dakota.

Maxcess, Inc. submitted an application on May 2, 2000 to provide facilities-based and
resold interexchange and local telecommunications services in South Dakota. Maxcess
requests authority o provide services throughout the state of South Dakota, however
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the applicant does not seek to provide resold or facilities-based services to customers
in areas that are eligible for a small or rural camier exemption pursuant fo Section
251(f)(1) of the Federal Act.

Staff Analyst: Heather Fomey
Staff Attomey: Karen Cremer
Date Docketed: 05/02/00
Intervention Deadline: 05/19/00

TC00-078  In the Matter of the Filing for Approval of a Resale Agreement
between U S WEST Communications, Inc. and NOW
Communications, Inc.

A resale interconnection agreement between U S WEST Communications, Inc. and
NOW Communications, Inc. was filed for approval pursuant to 47 U.S.C. Section
252(e). The resale agreement will provide for the resale of local telecommunications
services within the geographical areas where U S WEST is the incumbent local

exchange carrier.

Staff Attorney: Camron Hoseck
Date Docketed: 05/03/00
Intervention Deadline: 05/19/00

You may recsive this listing and other PUC publications via our website or via internet e-mail.
You may subscribe or unsubscribe to the PUC malling lists at hitp:/iwww.state.sd.us/puc/




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE FILING FOR ) ORDER APPROVING FIRST

APPROVAL OF A FIRST AMENDMENT TOAN ) AMENDMENT TO
INTERCONNECTION AGREEMENT BETWEEN ) AGREEMENT
U S WEST COMMUNICATIONS, INC. AND )
MIDCO COMMUNICATIONS, INC. DBA ) TC99-023

)

MIDCONTINENT COMMUNICATIONS, INC.

On May 3, 2000, U § WEST Communications, Irn{USWES‘I‘)ﬂadlnrapprwdhyﬂu

(Midco) and U S WEST. mﬁummsmazzmazﬂww
including 32.2 1.10 with regard to unbundied local loops.

On May 4, 2000, the Commission electronically transmitted notice of the filing of the first
amendment o intere-jed individuals and entities. The notice stated that any person wishing 1o
intervene had until May 19, 2000, 1o do so. No intervention petitions were filed nor were any
comments recenved,

Al its duly noticed May 30, 2000, meeting, the Commission considerad whether to approve
tha negotiated first amendment 1o the agreement between U S WEST and Midco. Commission Staff
recommended its approval

The Commission has junsdiction over this matter pursuant to SDCL Chapter 49-31, and the
Federal Telecommunications Act of 1698, In accordance with 47 US.C. § 252(e)(2), the
Commission found that the first amendment does nol discriminate against a telecommunications
camer that is not a party o the first amendment and the first amendment is consistent with the public
amendment to the agreement. I is therefore

ORDERED, that the Commussion approves the negotiated first amendment to the agreement
2s described herein.

Dated at Pieme, South Dakota, this épé day of June, 2000

CERTIICATE OF SERWICE BY ORDER OF (HE COMMISSION:

The undersgnsd herety comfes Tat T
dooument hes been served lodey upon o parties of
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