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S Marc.b I 999 

Mr. William Bu1bn1. Jr. 

-ZU61.l910 
,-~11 
~ 1 I O SAOPCON 

South Dakola Public Utilities Commission 
State Clpi1ol Buildin& I st Floor 
500 East Capitol Avenue 
Pie=, South Dakola 57501-5070 

TC99-021 

RE: Promiso-Nct lntt:mational, Ud. - Application for a Cczti.ficatc of Public 
Convenience arul Ncceasity 

Dear Mr. Bull:ud: 

Enclosed ii'! an original and ten (10) copies Promise-Net International, Lid. 's 
Applicati.Oll for a Certi6c:atc of Public Convenience and Necessity to provide ~ 
long distance telecommunications services within the State of South Dakota. Also 
coclosed is a chcclc in the amount ofS250.00 to cover the cost of filing. 

Pleuc acknowledge receipt of this filing by file-swnping and returning the extra copy of 
the first page of the application in the self-~ stamped envelope provided for this 
purpose. 

Questions concc:rning this filing may be directed to me. 

Sincen:ly, 

Harbor Consulting Group Inc. 

~~ 
Din:ctoi' - RcgulllOJ'y AJw.rs 

Enclosures 



BEFORE nm PUBLIC um.rrms COMMISSION 
OFTIIESTATEOFSOlTI'HDAKOTA 

In the Matter of the Application 
of Promise-Nd Iotcmatlonal, Ltd. for 
Registration as a Provider of 
lo!J'aSlatc T elccommunications 
Service on a Re$old BMis iD the 
State ofSouJh Dakota, 

} 
} 
) 
) 
) 
) 

No. _____ _ 

APPLICATION 

Promiso-Nd Intanatiooal, Ltd. (" Applicant" or "company"), a privately-held 

corporatioa. organimt under lhc Inn oftbe Swc of Georgia. hereby applies for registrallon as a 

provider of inn mate tdeco.@11111k:ltioos savices within the State of South Dakota oo a resold 

buis, pU1S1W11 to SDCL 49-13-3 and ARSD 20:10:24:02. In suppon of its Application, 

Applicant provides the following information: 

( 1) Section 20:10:24:02{1}. Applicant's name, address, telephone number and 

fac&imiJe number are: 

Promise-Nd International, Ltd. 
2671 Centerville Highway 
Snellville, Geoqp.a 30078 

Telq,bone: 901.S86.2134 
FacsimiJc: 770.985.3312 

(2) Scdion 20;10:24:Q2(2}. Applicant will provide its 5C%Vice as Promise-Net 

lnt,rnarional, Ltd. 

(3) Segjoa 20: 10:24:0UJ)(a). AppliC<llll is a privately-held oo.potation orgaoiud 

under the laws of the Stale of Geo!gia oo May I, 1998. A copy of Applicant's Artk:lcs of 

Incoq,oration i., IUlchcd as Euibtt A. 



(4) S1:sjnn 20;J<r.24:Q2CJ)Cb}. Applicant will not establish an office In tbc Stale of 

South Dakola. Its current rqpm:rcd agent is: 

CT Corpondioo Systan 
319 South Coteau St1Ut 
Pierre, South Dakota S7 IO I 

(S) Sedjoq 20;)0;24:Q2(3Xc}. The names. title and address of Applicant's officers 

Mr. Ara F. Kalpak 
P1eaideul 
2671 Camvillc Highway 
Sod.lvillc, Georgia 30078 

Mr. Burl SI+ l'fiCd 
Vice Pn:aideill 
337S Rowlmd Mill RO.Id 
Buena Vista, TC11DCS$CC 38318 

Mr. Richard Foisy 
Sec:mmy/freaurcr 
2671 Centerville Higllway 
Soellvillc, Georgia 30078 

(6) Scgjon 20:J0;24;02Q)(d}. Applicant dOC3 not own nor ~ntrol any subsidiuics. 

(7) Sectjog 20; l0:24:03(5). Applicant is a non-facilitics-bnscd inlercxchan~ 

telecommuuicaiions resale provider proposing to offer switched aod dedicated access, inbound 

and outbound imac:xchangc telecommunications setViccs througllout the State of South Dakota. 

Applicant's services will be available to customers twenty-four hours per day, seven d..ys per 

wcct. al rates, terms aod cooditioos set by ApplicanL Applicant does not propose to o ffer 

All OdWor1t lilcilitic:s arc tbc propcny of, and controlled by Applicant's underlying 

. 2. 



carriers, TclcHub and USLDILCI. Applitlllt's loc:a1 acceu is provided u part of Che DdWorlc 

laVi«:S parc:ba,ed from Applicant's undcrlyina c:arric:n. 

AppliC2lll offcn switched and ckdicated access, inbcund and outbound Ml plus", '"800" 

and prepaid c:alling card services. Applicant's saviccs an: mamt to compete directly with 

ICrviccs provided by oc.bcr inlcracbmge canicn IU1borizccl to provide sud! services by the 

Commission. /u a non-facilities-based reseller, Applicant is able to pass on significant savings 

to its customen.. through volume purchase diseoimts provided by an underlying canim, enabling 

customers to obtain attrlCtive inlcn:lcliange service ra1cS. 

(8) Scction 20: l0:24;02{6). k. a oon-facilitic:s-bued provider of telecommtmic:ations 

ICrViccs, Applicant ~lies solely on Che ndWorlcs of its Ullderlying carriers for local access. 

switching and transport. Applicant's acrvicc will be available twenty-four hours per day, seven 

days per wedt. 

(9) Scctjon 20:10:24;1)2(7). Applicant's scmcc will be available throughout the 

cutin: St11e of South Dakota. k. such, it is not limited by .. savice bowidaries". No map is 

incloded, accordingly. 

(10) Sectjon 20;10;24;Q2(8). Applicant's pro ,.>rma balance abc:et 111d income 

SWemcnt ~ anacbcd u Exllllllt 8 . Applicant will require no additional debt to finance ita 

operations in South Dakota. /u a privately-held corporation. Applicant does not issue an IIUlual 

rq,on nor rq,ort to stockholders. Applicant's terms and conditiom of service~ included in its 

tariff, which is ,nw:bcd as Exblblt C. 

-3-



(II~ Section 20;10;24:02l9). Co.1t5yO"'t:lcn« md communications eoocem.ing dlia 

Applicatioo ... tariff lbouJd be directed to: 

Mr.Mm Nyhus 
Hubor Consulting Group Inc. 
431212nd Avenue Northwest 
Gig Harbor, Washingtoo 9833S 

Tclepbooc. 253265.3910 
F acamilc: 253.265 .3912 

Official point of contact for the on-going operatic is of the company md customer 

Mr. Ara F. K.alpak 
President 
2671 Cc:aterville Hipay 
Snellville, GcoJgi.a 30078 

Tdq,booc: 901.586.2134 
Fac:simiJe: n0.985.3312 

888.492..6815 °' 888.693.0990. 

(13) Section 20:10:24:02(10). Applic:mt bolds intrastate opentina authority in 

CaJjfomia, Idaho, Indiana. Iowa, Kentucky, Michigan, Missowi, Montana, Nebraska, New 

Jency, Orqoa. Texa,., Utah. Virginia and Wyoming. and has initiated applications for reguwory 

authority in the n:maioiog states. In no ~ has any of Applicant's applications been 

Pllp aclol Of rejcdcd. 

(14) Sec:tioo 20: 10:24:020 n. Applicant markets its servi= through a combination of 

in-house sales n.pc P 11Nives and iodcpcntlcnl agents. Applicant i$ solely aespoOS1l>le for 

dcvek,¥1-nC of all marketing material provided to prospective Cl'Stomers. 



(IS) Section 20:10:24:0202}. , ;.,1 a:,pliaablc. Applicant's service is a competitive 

service. 

(16) Applicanl submits the following reasons in SU,'l)On of its belief thal the public 

inlc:n:st will be served by the approval of this Application: 

(a) While providing its customers with cost advantages iulized by the resale 

of communications f.acilities, Applicant's service will necessarily utilize existing carrier 

communications facilities more efficiently through increased usage and provide gJ"Cater m=ucs 

for local cxcliqc canicn by way of additional access purchase through other carriers. 

(e) Cornrnimoo approval of this Application will bring the following long-

term benefits to the public: 

(i) greater value to customers through lower-priced, bcttCT 
qualil)' services; 

(ii) innovative telecommunications scivices; 

(iii) inacased WllSUIUet choice in telcc:ommunications service 
and altcmativc billing options; 

(iv) efficiClll use of ~ag tclccommunicatioos n:soun:cs, as 
well IS iDcreascd ci. vcnifieation and reliability in the 
supply oftclccommunic.tiom services; 

(v) an additional tax revenue source for the Sw.c of South 
Dakota; and 

(V1) additional access revenues to local exchange providers. 

WHEREFORE. Promise-Net lntrmational, Ltd. I cspcctfully requests the South Dakota 

Public Utilities Coovnismo gnml Ccrtific:alc of Public Convenience and Nca:ssity authorizing 

the provisioo of 0•11petitivc intraswe telcc:omrnunications resale services within the St.ate of 

-S-



.... 
Rapcc:auny sutmittcd Ibis ..1_ day of t'f ,1.c.u r , 1999. 

8-bor Cmulting Group Inc. 
-4312 92nd AYmUC NorthWC$t 
Gig Harbor, Washington 9&33S 

T clephone: 253.26S .3910 
Facaimile: 253.26S.3912 

Promise-Nee~ Ltd. 

By: #J<----
AnF.Kalpu 
Pleaide.al 
2.671 Ceutcrville Highway 
SoeUviUe, Georgia 30078 

Telephone: 901.S86.2134 
Fw:similc: no.98S.3312 



STATE OF GEORGIA 

COUN1Y OF GW1NNE1T 

YIRIFICADQN OF APPLICANT 

) 
) 
) 

IL 

I, An F. lulpat. being tint duly sworn and dcpoeed, sure that lam President of Promise-Net 

International, Lid., the Applicanl in lhe procttding entitled above, 1111d am authorized to make 

this verification; that r have read the foregoing application and know the contents tbeteof; 111d as 

10 those m.attc:rs that are lhe:rein stated on in!omwion or belief, I believe them to be true. 

Ara F. KaJpak 

Subscribed and sworn to befon: me Ibis ~y of JJ/.4 
1:P.f~~-o(-
tcsidmg at: ,%42 Z/J4 

, 1999. 

~<>fllZ C',<J 30017 



BEFORE 'DIE PUBUC UI1l.lilES COMMJSSJON 
OFTimSTATBOP SOUl"H DAKOTA 

In the Maier of the Awlic:alion 
of Promi,e.Nd Ic1t11Wi-m1J, Ltd. for 
~ IS a Provider of 
lueraiate Tct«w •••ustmricarions 
Service Ol'I I Resold Basis in the 
sweofSouth Q;etnca. 

No. __ _ 

LIST QF QHIRITS 

EXHIBIT A 

EXHIBJTB 

EXHIBJTC 

EXHIBITD 

ARTICLES OF INCORPORATION 

PROFORMA FINANCIAL STATEMENTS 

PROPOSBI> TARIFF 

CERTIFICATE OF AlmiORITY 



EXHIBIT A 

ARTICLES OF INCORPORATION 
(Attached) 
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ARTICLES OF INCORPORATION 
OF 

PROMISE-NET INTERNATIONAL, LTD. 

I. 
lbc: - or the c:oc, •• ati<XI is: 

PROMISE-NET INTERNATIONAL; LTD. 

2. 
lbc: axponlion slwl have amhority to issue oot more than 100,000 shares ofSl.00 par 

value SU>Ck. 

3. 
lbc: r...._._..:.... is a SWUIOr)' close corpor.uioo p,niPDI to O.C.G.A. §14-2"901, ct_, · -.........---. --r .. , . . . . . .,.:-'""" . .. .. · ; .. . : ·,: :.;,. ...... . ,• -: :;. 

. . . ,, ... . . . .... - ~ J· ··4 . . .. . -~~ 

11ieboi,i.,; or~· .. :i., ~~-ec.por~.; stol:.ks1ia11 tia, .. ~ · ·-1e ---'° .,.·,=-· . . .• • • . ...,,. . . . . ,. • . .. .. . .,. .... . JXta::zqJil ........ . ·.1;: ,_-
• • C ~ 1-:..i..:.~ • 0 · · - · •' f::' .....:::.,. ·r· • =-->.•:.!.L>..i. ..._,._ • • • ·~ • • • .. acqw-..~e CID~ UA,g ~z. 111W ~ 1nns»~ ~~ o m ~ wia;.u. ~ """"l>-14+aa s + _ to · • 

• ii • • • ' ~ I ....:.a •• ·- - . iiglu·: '"i.'..:.L:_-~ ,;~ . .• ,-, r .i::..:.t::.:..__, 1.....u-> • • • • • .-: -.. ~ • 
1SSUIC P-"1 •P• 14.y, a11.1 ~ ... ID~~~-~~~~~ uu.-::. s, <tdnC .. . 
pcia.utageofowoa:lbipailtiitimeof~~oposed i,s,mnce : :· . . .. 

s. 
lbc: initial ,Cj.dU.ied office ofl.bec:ocpoc.Atioo shall be 11 1316 OICII!dcr Drrtc. S. W .. 

Lilburn, Gwimx:u County, Georp 30047. The initial n:gislered agCll ofl.be 00tpcx.atioll0 • sach 
ad.a-css shall be ARA KALP AK. 

6. 
lbc: mailing addless ofl.be initial piDclf*l offiec ofl.be co,po,'llioo is: 

I; 16 Olomder Dm,,e, S. W. 
Lilbum, GA 30047 

7. 
The name and the address ofl.be iDcolpoc.uor is: 

David H. Robe. !SOU 

D.H. Robc:.rsoa ct. Associ11cs, P.C. 
294S W,s Main Scn:ct 
Sadlvillc, GA 3-0071 



_.. . .. 

.. 

( 

D:lvid H. kobcrtsoa 
D.H. Robertson & Associates, P.C. 
2945 West Main Sae:t 
Saellville, GA 30078 
(170) 736-5182 

. . .. : . ~ 

.. : . . ... .... .. · . ·~ . .":: .... •.. 
. , .. .... ...... _ ... .. 

DA YID H. ROBERTSON 

.'-... · : 
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CONFIDENTIAL 1 



£XIIIBITC 

PROPOSED TA.RIFF 
(AUachcd) 



Souf 1 Dakota P.U.C. Tariff"No. I 
Orjpjgpl Sn! No. 1 

If1 ECOMMUNJCADQNS TARIFF 

Qf 

RESALE INJ'BREXCHANGE m.ECOMMUNJCAUQNS SERVICE 

1bis Tariff c:onllins the dcraiptiom. regulations and rates applicable IO the furnishiJlg of 
lldec ommunicatiom savices provided by Promise-Net ir;tematiooal, Ltd. ( .. Promiae-Net') within 
d:lc Stale of South Dak.oca. 'Ibis Tariff ii oo file with the South Dakou Public Utilities 
<:onuniJ:sion ("Comm.iaionj. Copies may be impec:tcd during ool"IIIAI business hours at the 
(),q,my's principal p.mcc of business: 2671 Centaville ffiglrway, Snellville, Georgia. 

bsacd: March s. 1999 
llllled By: An F. K.aJpak 

Promuo-Nc:t lmcrnaliooal, Lid. 
2671 c.mtcrville Highway 
Sneilville, Georgia 30078 

770.98S. 7302 



CHECK SHEET 

South Dakoia P.U.C. Tarifi'No. 1 
Origjnal Sheet No. 2 

The Sheds 1 through 32 inclusive of this Tarifhrc effective as of the dmesbown at the bottom 
of the u:spectivc abed{s). 

SBEEI REVISION ~ 

l Original 
2 Onginal 
3 Original 
4 Original 
s Original 
6 Oripl 
7 Ori&iml 
8 OriginaJ 
9 Oripl 
10 Original 
It Original 
12 Original 
13 Original 
14 OriginaJ 
LS Original 
16 Original 
17 Original 
18 Original 
19 OriginaJ 
20 Original 

Imm: Mm"Cb s. 1999 
blaedBy: 

21 
22 
23 
24 
25 
26 
r, 
28 
29 
30 
31 
32 

An F. K.alpak 
Procniale,.N(:t lotcrnatiooaJ., Lid. 

2671 Ccr.itcnille Highway 
SocDviDe, Ocargja 30078 

TI0.98S.7302 

REVISION 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 



Prami»Nd J • pf C ,al, Lid. Soulh Dalcoca P.U.C. TlritfNo. I 
Otjrinel Sbffl No. l 

TASLE OF CONTENTS 

Tille Sheet 
Clicc:t Sbecl 
Tlblc of ex,,.,,, 
&plmatian of Symbols 
TariffFonnat 
Applicatioa of T lriff 

I. 

2.. 
2.1 
2..2 
2.3 
2.4 
2.S 
2.6 
2..7 
2..8 
2.9 
2.10 
2.11 
2..12 
2.13 
2.14 
2.lS 
2.16 

Tttboical Terms 1111d Abbreviations 

Rules 1111d Rcgu1aJiom 
Uodatalcing of the Compcly 
Limitatioos of Service 
Use 
Liabilities of lhe Company 
ladmmit;y 
Full Force and EtTcct 
~ofServicc 
Rt:st.onooa or Service 

laucd: March s. 1999 
Iaacd8y: Ara F. KaJpak 

Prcmmo-Nd lntermtional. Ltd. 
2671 Cau.erviJlc HishwaY 
Soellvilk, GcorJia 30078 

770.985.7302 

SHEET NUMBER 

I 
2 
3 
s 
6 
7 

8 

10 
10 
10 
11 
12 
IS 
IS 
16 
17 
17 
17 
19 
20 
22 
23 
23 
23 



South DakoCa P.U.C. Tlriff'No. I 
Qrisiual Sm No. :4 

T ABU OF CONT!NTS, Cooti.nucd 

DESCRIPTION 
Sectioa 

3. 
3.1 
3.2 
3.3 
3.4 

4. 
4.1 
4.1.1 
4.1.2 
4.l.3 
4.1.4. 
.. 1.5 
4.1.6 
4.J.7 

Dea:. iptioo of Service 
Timiag of Calls 
Proinill>Nct Telecomrmmicatiom Services 
Promociom 
Rare~ 

Rates 
Service Ourp 
Switdiccl AD.US Service 
Dcdicad Ar=:as Service 
CalliJlg Cad Service 
"Promise Ced" Prepaid CalliJlg Card Service 
Aa;ca Surctmgc 
Di:ra:tory A ssistsoc:e 
Individual Cue Buis (JCB) Amngm,cnrs 

1-1: Mardi s. 1999 
bmcdBy: Ara F. IC.aJpak 

P'IOtiiW-Nct latemarionat, Ud. 
2671 Cea&avillc Highway 
SadlvilJc, GearJia 30078 

770.98S.7302 

SHEET NUMBER 

24 
24 
24 
26 
26 

27 
27 
27 
28 
31 
31 
32 
32 
32 



Pr • Net Ilar+ite. m111•1ic· amll.l, Lid. South DakotaP.U.C. Tarift'No. I 
Orimll SJwt No, s 

CONCUIUUNG CARRIERS 

Nooe 

CONNECllNG CARRIERS 

OTHER PARTICIPATING CARRIERS 

EXPLANATION OFSYMBO~ 

(C) To sipify aaapd coodition or regulation 

(0) To signify deietal or dbcolltaaed rate, regulation or ccmdition 

(I) To s:ipify a dmiae rem!ting in an a.a- lo 11 Customer's bill 

(M) To signify that matcriaJ has been~ fromanolbef Tmffloca.tion 

(N) To sipify a •-rate, regulation condition or lhcct 

(R) To signify a c:ban8'= raulting in a ffllacdoe to a Customer's bill 

(T) To sipify a change in~ but no change lo rate or charge 

lmx.d: Mlrcb s. 1999 
Issued By: Ara F. Kalpak 

Promise-Net Intamlional, Ltd. 
2671 Ccmerville Highway 
Snellville. GeorBia 30078 

no.985. 7302 

Effective Date: 



TARIFF FORM.IT 

South DakoUI P.U.C. Tariff No. I 
Origjnaj Sheet No, 6 

A. Sltttt N•mbftia& · Sheet numben appc:31" in the he:iding of eteh sheet. Sbccu arc 
numbcffll sequentially. However. occasionally. when a new shcct is added bdween 
sbccu altcady in effect, a dccinw is added. For c:umple, a new sheet added between 
sheds 14 and IS would be 14.1. 

8 . ~ttt RfflsJoa Nambtn · Revision numben also appear in lhe upper right comer of 
each 5bcct. These numbers arc used lO dctcnnine the most cum:nt shcet vcmoo on file 
with tbe Commis.sion. F"' c:umple, tbe 4th reviscd Sheet 14 cancels tbe 3rd Rcvisc:d 
Sheet 14. Because of various smpensioo periods, deferrals. etc. tbe Commission foUOW$ 
in its Tariff approval process. the mosi cum:nl sheet nwnbc:r on file with the Commission 
is not atw.ys the sbcct in effect. Consult the Cbcck Sheet for lhe sheet currently in efTecL 

C. Panva~ N•mbaia& Seqllaia · Then: arc nine levels of paBgrlpb coding. Each 
level of code is subservient to its oat mgbcr level: 

2. 
2.1. 
2. 1.1. 
2. 1.1.A. 
2.1.1.A.I. 
2. 1. 1.A.1.(a). 
2. 1.1.A.1.(a).I. 
2. 1.1.A. I .(a).J.(i). 
2.1.1.A.1.(a).l.(i).( I). 

D. Cllec:k Sllttb · Wbco a Tariff filing is 11\Ade with the Commission, an updated Check 
Sheet acx:ompmic:s lhe Tariff filing. The Check Sheer lists lhe sheets contained in the 
Tariff with a cross refcmice lO the cwrcnt revision number. When new shceu arc added. 
the Cbcck Sheet is changed to reflect lhe revision. AU revisions made in a given filing 
arc dcsi~cd by an asterisk C-). There wiU be no other symbols used on this sheet if 
lhcse arc the only changes made to it (i.e., lhe format, etc~ remains the same. just revised 
revision levels on some sheets). Toe Tariff user should refer lo the latest Check Sheet lo 
find ifa particular sheet is the most cwrcnton file with the Commission. 

Issued: March s. 1999 
Issued By: Ara F. K.alpu 

Promise-Net International, Ltd. 
2671 Centerville Highway 
Snellville, Georgia 30078 

770.985.7302 

Effective Date: 



South Dakota P.U.C. Tariff No. I 
Oripl Sbc;ct No. Z 

APPLICATION OFTAIUFF 

Tbis Tariff ''*4-ios tbc nlCs., tams and cooditiona 111Plicablc to the provirioo of spcc:i•livd 
resold intr-slalc ooioooJ c:mic:r 1ek e e..,,m,micatiooa terVices by Promiso-Net ~ Ud. 
bdwCCII vaious le MM•II within tbc Slile ofSolJlb Duoc:-. 

All ,crviccs an: intem-cc offc:rinp. l.alraSlatc 9CrVice ii an -dd-oiJ fC:rvicc -vailiblc only if tbc 
Customer subscnl,cs IO tbc Compmy'a intem-cc offerings. 

1-cd: Mada s. 1999 
lauadBy: Ara F. Kalpak 

Pmzme.Net lakmeliooal, Ud. 
:um Cattcrvi1lc f!ipay 
Sodlvi1le.. Gcc:qi- 30078 

770.ffl.7302 

Effa:tive Date: 



South Dakota P.U.C. TlrifJ'No. I 
Origjnal Sheet No. 8 

SECllON I - TECHNICAi. TERMS AND ABBREVIATIONS 

A uW.Dtiic:al code, QQe or more of which arc available to a Omomcr to cmble 
idcari tic:alim of iDdivickial men or groups of v:scrs on an accocmt mxt to aJJoc:atc COIU of 
fCl'Vioe aocorclingty. 

Ca11c:d Sutioo: 

The tamirmirQJ point oh call (LC.. the called number). 

A card mucc1 by Company cootlinins IUch account numbcn mip:d to its Customer 
wbicb cmbles the clmgcs I« c:a1b made to be pn,perty billed OIi • prNmDgCd buis. 

C 111oocr 

South Dakota Public Utilities Cmvnissicm 

Pn:cn.i»Nct lntrmatioaal, Lid. 

A valid bank or fimncial orpmatioo cam, reprcscnting an accocmt to which the coSls of 
J>lodllds and services pwdi.ased by the card bolder may be charged for fulurc paymeoL 
Sach cards include ti-e imxd by VISA or MaslerCard. 

1aucd: Mln:b 5, 1999 
bmcdBy: Ara F. IC.aJpak 

Prrmilc-Nel 'nttmlrional Lid. 
2671 CelllcmDe Higbwsy 
Sadlvillc; Gecqia 30078 

770.98.S.7302 

Effective o.tc: 



Pio...ia,,Nel lob oucil +wl, Lid. Soulb DalalCa P.U.C. Tlrifl'No. I 
Qririnel Sbrt1 No, ? 

Os+ 

su:noN I • n:ceNlCAL TERMS AND ABBUVIATIONS, Caf 1 

'Ibe sia-, firm, CG+pcxaciou or ocba- cality which ordc:n or mes taYice and is 
I 4 i+ b ps)llill:al of cbqes and CGllllplimce with tariff n:pb«ian 

De,fi • , Acccsr. 

Noo-swildicd a,;:,caa bcrwrm a OIIIOali -'1 pwai»es and tbc poUII of pea.uce of Ille 
C ,-,•1 andatyiaganier. 

llDIII" ICIIII-Cl· or Di•F:GIIIICC:t!ICIM oa:· 

TIie la · •·• of a cimiit o •i,Qa bdarm die origiuaring llaioa and t!lc called 
llaciouordll:C'oq,my's lif :,~. 

AZJ imci u t mg, taYice offend pc- ,_,. 11D thi, tariff b wbidl the calJad I*')' is 
-.,cd a miqac 800-NXX-XXXX or 188-NXX-XXXX or 877-NXX-XXXX armbcr, 
or my ocba- NP A. and is blllcd b calls lei • •i1,a • dal mimbcr. 

1-d: Mardi s. 1999 
l-1By: AnF. Kalpak 

Pnanilo-Nd Jncrrmtiooal, Ltd. 
2/i11 CcatavilJe Hipway 
SoeUvi.llc. Gciorgia 30078 

no.985.7302 



Promise-Net Inlffll.lliooal, Lid. South Dakota P.U.C. Tariff No. I 
QriKin•I Sheet No, JO 

SECTION 1-RULES AND REGULATIONS 

2.1. UNDERT A.KING OF THE COMPANY 

2.1.1. Compmy's services arc furnished for lelccommunications originating and/or 
tc:nninaring in any area within lbc State of South Dakota. 

2.1.2. Company is a non-f~ili1ics-bascd provider of resold inlercxcbange telecommunications 
to CUSIOmers for their direct tr.msmissioo aod reception of voice, data, and olhcr types 

of communications. 

2.1.3. Company n:sells access, swilching. tra.nsport. and termination scmccs provided by 
inta"CXclwlge canicn. 

2.1.4. Subject IO availabili1y, lbc Customer may ll$C aa::ounl codes IO identify lbc UICl'S or user 
groups oo ao ICCOUIIL The numerical composition of lbc codes shall be set by Company 
IO assun: compml>ility with the Company's accounting and billing systems and to avoid 
the duplication of codes. 

2. U . The Company's services arc provided oo a moolhly basis unless otherwise provided. 
and m: avaibble twenty-four (24) houn per day, seven , 7} days pa wcc:lt. 

2.1.6. Request for service Wlder this Tariff will authorizx: t.he Company IO oooduct a cml.il 
search on lbc Customer. The Company reserves lhe right to refuse service oo the ~ 
of cmli1 bi.story, and IO refuse further service due IO late payment or nonpayment by the 
Customer. 

ll LIMITATIONSOFSERVICE 

2.2.1. Service is offered subject to availability of lhc occessary facilities and/or equipment and 
subject to lbc provisions ofllm TariJI 

IAucd: Mardi s. 1999 
Issued By: AraF. IWpak 

PromiJc..Net In1cma1iooal, Ltd. 
2671 Cen1crvillc Highway 
Soellvillc.. Georgia 30078 

TI0.98S.7302 

Effective Dale: 



South Dakota P.U.C. Tariff No. 1 
Original Shed No, 11 

SECTION 1 • RULES AND REGULATIONS Continued 

2.2. UMr1' A TIONS OF SERVICE, Continued 

2.2.2. Cw ,•JY aeana the rigid to imnc:di11ely di1ocuu;1 service without incarring 
liablli1y wbm uacessi:talcd by cooditions bc),xid the Company's control or when the 
Orstomc:r is IIIUl8 the service in violatioo or citbc:r the provisions of this Tariff or the 
CJmmisriaa rub. 

2.2.3,. The Company docs DOI undertake to umsmit messages. but offm the use of its faciUtics 
wbm IIYlli1able, and will DOI be liable forcnon in umsmissioo or for wlun: to establish .. ti-was 

2.2.". The Omomcr obtlim no property right or interest in the use of Ill)' specific type of 
facility. amce.. cq · ,.. ere, ldcphooe mimbcr, process oc code. All rigbta, tillcs and 
i-.db ramin. at all rimes, solely with the Company. 

2.2.5. Prior wriam p:l • sion from the Company is n:,quircd befOfC ,my uiigrmc:nt Of 

ttwm. AD rrgrlarims and conditicx!$ <9Uaiom in tbis Tariff mall apply to all mtb 
pcrmittod assignca Of trwnsfcrca, as well u all conditions of sc:rvice. 

2.2.6. Tbc Coqwny ,ca.a va the rigtll lo rc:fvsc an application for savicc by a present Of 

bmcr C ii1141M I who is indebted 10· the Company for savic;c JRYiously rendered 
pr.nmlll lO dm T lrifT lllllil the inddl«cdoc:ss i:s urisficd. 

1.3. USE 

2.3.1. Savic,: may be med fOf thc ttmsmissioo of communicalions by the Custo:ncr for any 
bwfu1 parpo9C for wbich the service is tcchnic:ally suited. 

2.3.2. Savic,: may DOI be med for any unlawful purpose oc fo; any purpose for which any 
paymcnt or ocher c, 4 nutim is received by the CUSIOmCr, except when lhe Customer 
is a duly IUd>oru.cd and rcgul,;tcd commoo e&rrier. This provision does not prohibit an 
amagUDwlt bcrweco lbe Customer, autborm:d usa or joint user to share the COIi of 
,crvic,c. 

1-9: Mardi s. 1999 
1-.dBy; An F. Kalpalc 

Premise-Na lntcmatioaa.l, Ud. 
U,71 Caitcrville H.ip,r,-ay 
Sadlville. Georgia 30078 

no.98S.7302 



South Dakota P.U.C. TariffNo. I 
Qririoaf Sbcct No, 12 

SECI10N 2- RULES AND RECULATIONS, Cooli11ued 

U USE, Continued 

2.3.3. ~ for service may be made vabally or in writing. The name(•) of the 
Oislo,,,a(s) desiring to ax the ICIVioc must be Id forth in the applic&tioo for service. 

2.3.4. The Company strictly prohibits use of the Company'• savices without paymcm or an 
I\IOidmcc of psymcm by the Olltemtr by frauduJaJl means Of devices inclucting 
JNOfidiag &bified calling cad nuznbcn Of mvalid calling cad numbers to the 
Omp,ny, providlng falsified or invalid credit card numbers to the Compmy or in any 
way misa q:ceseuting ihe idaitily of the Cust.omer. 

2A. UABILITIES OF THE COMPANY 

1.4. 1. The C-.,.ay will not be liable foe damages arising OU1 of mistakes, omissiom, 
idemapciom. ddaya. emn or ck:feds in tl'lmrnistion oc:curriDg in the ooaqc of 
fimmmn& 11:ffice cc odit:r facilities to tbe cxtml tlw such damages - camed by the 
aqli,cnce oflhe OIS1IXDCI'. 

laDed: Madi S, I 999 
J.-1Dy: AnF. ~ 

~Net r.. ... -ml, Ltd. 
2:671 CmlcrvilJe Highway 
Sm:lmlk. Gcoqia 30078 

770.915.7302 



South DakDCa P.U.C. Tariff'No. I 
Origiml Sbcet No, l 3 

S£CTION 2 - RULES AND REGULATIONS, <..ootinucd 

U. UABIUnES OF THE COMPANY, Cootmucd 

2.4.2. Company is DO( liable for my act or omissico of any ochc:r compmy or mmparries 
fimzishing a partioa oftbc service. 

2.4.3 Exa:pc as expiessly warraoted in writing by Company, Company umkcl no wanauty or 
panmtcc. c:qRSS or implied, and Company aprcssly disclaims my implied wmmlics 
of mcn:haarabi1ity and fitness for a particular JJIIIPO$C. 

2.4.4. COIIlpmy sbaII be indmmi6cd and held harmless by the O !oma" against: 

A. Claims for bod, slaudcr, infiing,cmmt of copyright or umulborizcd ose of my 
ttadcnmt, trade name or service mait arising out of lhc m.m:ria1, data, 
informatiou or other cootmt tnosmitted over Company's &cilitics; and 

8. Claims for patent infi'ing,cmcm arising from oombiniag or cooue, ting compauys 
&cilities with apparaius and sysu:ms oftbc Cl1stomcr; and 

C. All other claims aruing out of any act or omission of the Customtt in ~oo 
with any service provided by Company. 

2.4.5. Tbc Company is not liable for any de&c cmcot of, or damage 10, lhe equipment or 
pranisac:s of a Customer resulting from the furnishing of services when such defac:cmcnt 
or c1azmge is not the n:sult of the Qimpany's n,egligcnc:c. 

Issued: March 5, I 999 
laucdBy: Ara F. K.alpak 

Promise-Net lntcnwi08*J, Ltd. 
2671 Cenu:zvi.llc Highway 
Snellville, Georgia 30078 

770.985.7302 

Effective Dale: 



South Dakota P.U.C. TariHNo. I 
QrimnaJ Sheet No. J4 

SECTION 2 • RULES AND RE.GULA TIONS, Continued 

2A. UABIUl1ES OF THE COMPANY, Continued 

2:.4.6. No agcms or cmploym of com-· ting. concurring or other partici:paling canicrs or 
companiocs shall be deemed to be agents or employees of the Company without wriacn 
111110 i uci+n 

2A7. The Company is DOl liJ,ble re. any f-ilure of pc:rfonnmce hcmmder due to causes 
beyood its comol, inclnding, but oot limitm to, ~le inlenuption in the working 
of its circaita or ttio.e of MDOdla' U•IMIMIG aniu; acts ofoaturc, stonns, fire, floods, or 
04hcr t:llbdtlq.«s; my 1-w, C)l'dQ-, regulation, din:ctioo, action, or request ofibc United 
S&accs Govawnwl. or any 04hcr gom illi•'ffllll all:ity having jumdiction <Mr lhc 
Cc,q,my or of my dtpaitu-.:ut, qaq, romrnimoo. bureau, corporation, or other 
iusa110,ectalny « Ill)' ooc or more of soch i:um,wkJJblil)' M my ooe or-of such 
go,awoe:uta.l cotitics, or of any civil or miliJ:-ry ll1thority; mtioml c:mcrgeocies, 
iusauectioos, riots, n:bclJiaa:s, wars, smkcs, lockouts. woric 5lOppagCS. or other labor 
difficulties; or ootwitbstm-ling aoythiDg in this T ariH to lhc cornrary, the l11llawfu1 acts 
of lhc C,amp.wy's agents and cmp~ if committed beyond the scope of their 
anp)oymml. 

2.4.8. The Cusaomer shall be liab.lc, to lhc c:x1m1 permissible under Soulh .Dakoea Int, for any 
damges. incflldmg IISlgC charges, that the 01Stamcr may inl;ur IS I result of the 
IIIJIJffi•iz.:d IJX Of dS • Aiiiiiiilliic:atiom c:quipmc:ut. 

Issued: March s. 1999 
laucdBy: AnF.K&Jpak 

Promi.,c-Net lmamtiooa1, Ltd. 
2/,71 c.aitemlle Higbwly 
SocUville. Gecqia 30078 

770.985.7302 



Promise-Net lntc:mational, Ltd. South Dakota P.U.C. Tariff No. I 
Qrigjnal Sheet No, I 5 

SECTION 2 • RULES AND REGULATIONS, Continued 

1.5. INDEMNITY 

Subject to the limitations of liability set forth in Section 2.4 hereof. the Company nnd 
the CUSlomer slwJ defend. indemnify, and bold each other bannless from and lgl.lQSI 

any and all claims to the cxtcot tbal such claims wa- proximately caused by any 
nrgligau or willfw act or omissioo by the party fiom wb.Jm indemnity is sought, or by 
lhe ..-s, w.ployccs. snt Cia::toa or assipces oflbe patty from whom indemnity is 
-... ill • r:rii-1 widl 1lfC of !he 5cfvic:e&. The indemnifying patty under Ibis 
Sc:c:lioo *Ill dd'md dw: odir:r • dw: odia's request apimt my such claim. The patty 
a:dcias iedM "fi w· e ada' dlis ~ alSl DOCify lbe other promptly of written 
cbiw or I t far wlida 6ic ~ paty may be rcSjl 11s,1>le. The 
C a 1 _. 6ic O-e • k as aay be, llillll wupua filDy widl dw: odJa' in 
- - • ~ . , .... ~ party sball cxmol such 
.__ .. 6r: Of/& ......... appc:111. ,-ida! ii pays - CXJll of..., ,c:qui:.cd 
appal...._ · • t aw *1il _.-, l9Cli dlia or!'C'PllringJjlli•dlltc~11C11. 
pc C • .. ~ . • c6cr • +c' ol said dlim as .. 
_..._,.~··· s -w""1' 

u. m.a. m .. ,auoa:1 

~sq,_,. .,.._at .. T.-!fkll::ltllfa-•all---~ 
IFICJol ,ae+• atliriai:pl.-.W• k ID lk---. 
pcowfl!l• Tm!f .;a-• W t.r _.dlslt. 

luued: March s. 1999 
Issued By: An F. luJ:pak 

Promise-Net 1ntcrnationa1. Lid. 
2671 CcntcrviUe Highway 
Snellville, Georgia 30078 

no.9ss.no2 

Effective Daic: 



Promise-NCI International, Ud. South Daito~ P.U.C. Tariff No. I 
Original Shed No. 16 

SECTION 2 - RULES AND REGUL<\TIONS, Continued 

2.7. INT£RRUP110N OF SERVICE 

2.7.1. Crt:dit aJlowance for interruptions of service which are not due to C-0mpany's testing or 
adjusting, to the negligcocc of the Customer, or to the fa.ii~ of dwincls, equipment 
and/or communications equipment provided by the Customer, arc subject to the gaiaal 
liability provisions 5d forth in Section 2.4., hemn. It shall be the obligation of the 
Customer 10 notify Company of any interrupt.ions of service. Before giving such DOlicc, 
the Customer shall ascertain th.at the trouble is not being caused by any action or 
omission of the Customer, not within the Customer's control. 

2. 7.2. For purpo$C$ of rn:dit computation for leased facilities. every month shall be considered 
10 have 720 hours. No m:dit shall be allowed for an interruption of a continuous 
duration of less than two (2) hours. 

2.7.3. The subscriber shall be credited for an interruption of two (2) hours or more at the rate 
of tmOth of the monthJy charge for the facilities afTccted for each hour or major 
fraction lhatof that the intmuption continues. 

Credit formula: Credit • (A/720) X B 

A · outage time in hours 

B • total monthly charge for affected utility 

luucd: March S, 1999 
Issued By: Ara F. Kalpalt 

Promise-Net lntc:mational, Lid. 
2671 Centerville Highway 
Snellville. Georgia 30078 

770.985.7302 

Effective Date: 



Promise-Net lnrcmational, Lid. South Dakota P.U.C. Ta.riff No. I 
Original Sheet No, \Z 

SECTION 2- RULES AND REGULATIONS, C ,ntinued 

2.8. RE.STORA TION OF SERVICE 

The use and restoration of service in emergencies shall be in accordlocc with part 64, 
Subpart D of lhe Federal Communications Commimon's Rules aid Regnlarioos wbicb 
specifics the priority system for such activities.. 

2.9. MlNIMUM SERVICE PERIOD 

The minimum scrvic:c period is one maadi (30 clays). 

1.10. PAYMENTS AND BILLING 

2.10.1. Clwgcs for savic:c arc applied oo a , ecau iug basis. Scrria: is provided and bilJc:d oa a 
moothly (30 day) basis. The billmg cb&e is 1 ~ \ • oa the bill:ing qde assip,d IO 
the Customer. Service continues IO be paovidal until w ., 1 by the O•• 1-r. 

2.10.2. The Customer is respo!l$l°'blc in all c:asca for the paymmr of all dmFS for ICtviccs 
filmisbed to the Cuslomer. Cbqcs arc bacd OIi adml asagc, and an: billed mc:dbly m 
IIIT'Cal'S. 

2.10.3. Billing is payable upon rcccip( and past due thit1y (30) clays afta imnnr:e and po,sting 
of invoice. Bills not paid within thirty (30) days after the dale ofpocting arc mbjc:d iO a 
I .S pcn:cnt late payment charge for the wipaid bahun:. and may be subject IO additiaml 
collc:dion agency fees. 

Issued: March 5, 1999 
Issued By: Ara F. Kalpak 

Promise-Net lnrer!lltional, Lid. 
2671 Centerville Highway 
Snellville, Gi:orgia 30078 

no.985.7302 

Effective Date: 



Promise-Net Intem:itional, Ltd. South Dakota P.U.C. Tariff No. I 
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SECTION 2- RULES AND REGULATIONS, Conlioucd 

2.J 0. PAYMENTS AND BlLLJNG, Continued 

2.10.4. A charge of $20.00 or five (S) percent of lhc amount of lhe check, whichever is greater, 
will apply whenever a check or draft presented for payment of service is not accepted 
by the institution on which it is written. 

2. 10.5. Billing disputes should be addressed to Company's customer service organization via 
telephone to 888.492.681 S or 888.693.0990. Customer service representatives are 
available from 6:00 AM to 12:00 AM Ccntrnl Time. Messages may be left for 
Customer Services from 12:00 AM to S:59 AM Central Time, which will be answered 
on the next business day, unless in the event of an emergency which threatens customer 
service. in wbicb case Customer Service Staff may be paged. 

2. 10.6. ln the case of a dispute between the Customer and the Company for service furnished to 
the Customer, which cannot be scnled with mutual satisfaction, lhe Customer can take 
the following COllJ'SC of action: 

A. First, the Customer mAy request, mid the C-Ompany will perform, an in-<lcpth 
review of the di5putcd amounL The undispuicd portion and subsequent bills must 
be paid on a timely basis or the service may be subject to disconnection. 

Issued: March s. 1999 
Issued By: Ara F. K.aJpak 

Promise-Net lntanltioilll. Lui 
2671 Centerville Highway 
Snellville, Georgia 30078 

770.985.7302 

Effective Date: 



South Dakota P.U.C. Tarifl'No. I 
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SECTION l - RULES AND R.EGUU.ffONS. Continued 

2.10. PAYMENTS AND Bo.LING, Continued 

2.10.6., Con'.inucd 

B. Second, if then, is still disagrce:mc:nt over th duputed amollllt after the 
investigation and review by a mamgu of the Comp.my, the Customer may appeal 
to the South Dakoca Public Utilities Commission's for its investigation and 
decision. 

The address and telepbonc number of'the Commission ere: 

South Dakota Public Utilities Commission 
500 East Capitol Avenue 
Picne, South Dakota S7SO l-S070 

Telcpbcmc: (800) 332-1782 
1lY (800) 877-1113 

1.JJ. CANC£Ll.Aff0N BY CUSTOMER 

2.11.1. Customer may caned service by providing written notice to Company thirty (30) days 
prior to cauc;cllatlon. 

2.1 1.2. CllsUJmer is n:spoos1l>lc for usage charges while still connected to the Company's 
ser,icc, even if the customer utilizes services rendered after the Customers request for 
cancellation bas been made notice and the payment of associated local exchange 
company dmgcs. if my, for service charges. 

l&sucd: Man:h 5, 1999 
Issued By: Ara F. K.alpak 

Promiso-Net lntemational, Lid. 
2671 CcntcrVillc Highway 
Socllvillc. Georgia 30078 

no.9&5.7302 

Effective Date: 



Promise-Net lnlcmational, Ltd. South Dakota P.U.C. TarifTNo. I 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.11. CANCELLATION BY CUSTOMER, Continued 

2.11.3. Any non-recoverable c:osl of Company expenditures shall be borne by the Customer if: 

A. The Customer orden1 service requiring special facilities dedicated to the 
Customa's use and then ca.ocels the order before such service begiru. before 
completion of the minimum period or before completion of some period mutually 
agreed upon with the CUStomer for the non-recoverable portions of expenditures; 
or 

8 . Liabilities are incurred expressly on behalf of the Customer by Company and not 
fully reimbursed by inslallation and monthly cb&rge:s; and 

C. If based on an order for service and coostJUc:tion has either begun or has been 
completed, but no service provided. 

2.12. CANCELLATION BY COMPANY 

2.12.1. Company reserves the right to immedi)tely discontinue furnishing the service to 
Customers without incurring liability: 

A. In the event of a condition dc:termined to be hazaidous to the Customer, to other 
customers of the utility, to the utility' a equipment, the public or to employees of 
the utility; or 

B. By reason of any order or decision of a court or any other governmental authority 
which prohibits the Compmy &om furnishing such savice; or 

Issued: Maicli S. 1999 
wucdBy: An. F. lulpak 

Promise-Net lnlallational, Ltd. 
2671 Centerville Highway 
Snell vi lie, Gcorpa 30078 

no.9ss.n02 

Effective Dale: 
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Ori ginaJ Sheet N2..ll 

SECTION 2 • RULES AND REGULATIONS, Con.tinucd 

2.12. CANCELLATION BY COMPANY, Continued 

2.12.l., Continued 

C. If the Company deems such refusal nec=y lo protect itself or third patties 
against fraud or to otherwise protect its personnel, agents, facilities or services 
without notice; or 

D. For unlawful use of the service or use of the service for unlawful purposes; or 

E. If the Customer provides false infomwion 10 the Company regarding the 
Customer's ideutlty, address, cn:dit-worthincas, past, cum:nt or planned use of 
Compllly. s services. 

2.12.2. Company may diw>ntinue service according to ithe following conditions upon five (5) 
day$' Mti~; 

.A. For violation of Coir.;,any's filed tariffs; or 

B . For the non-payment of any proper charge as provided by Company's Tariff; or 

C. For Customer's breach of the contract for service between the utility and 
Customer. 

Issued: March 5, 1999 
l&sucd By: An F. Kalpalc 

Promiso-Net International, Lui. 
2ti71 Centerville Highway 
Snellville, Georgia 30078 

n0.98S.7302 

Effective Date: 



Promise-Net International, Ltd. South Dakota P.U.C. TarifrNo. I 
Originaj Sheet No, 22 

SECTION 2 • RULES AND REGULATIONS, Continued 

2.12. CANCELLATION BY COMPANY, Contimu.ed 

2.12.3. The discontinum1CC of scrvi~s) by lhe Company plll'Slllll1t 10 this section docs not 
rehcve the C\J$lomer of any obligations to pay the Company for charges due and owing 
for scrvi~s) furnished up to the time of discontinuance. The remedies available to the 
Company set forth herein shall not be exclusive and the Company shill! at all times be 
cn:itled to all the rights available to it under law or equity. 

2.12.4. The Company may refu&e to permit collect calling. calling card and third-number billing 
which it determines to be fruuduleot and/or mllY limit the use of these billing options or 
services. 

2.13. INTERCONNECTION 

2. 13.1. Service furnished by Company may be interconnected with services or facilities of other 
authorized communications common c.aniers and with private systems, subject to the 
technical limitations establisbed by Comp&ny. Any spccilll interface: of equipment or 
facilities necessary to achieve compa1ibiliiy between the f :ilitics of Company and other 
participating carriers shall be provided at the Customer's expense. 

2. l 3.2. Interconnection between the facilities or services of other carriers shall be under the 
applicable terms and conditions of the other carriers' tariffs. The Customer is 
responsible for IAlcing all nec=ary legal steps for interconnecting Customer-provided 
terminal equipment or communications equjpm~t with Company's facilities. The 
Customer shall secure all licenses. permits, rights-of-way and other $\ICh ammgcments 
necessary for interconnection. 

Issued: March S, 1999 
Issued By: Ara F. Kalpak 
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SECTION 2 - RULES AND REGULATIONS, C"ontinucd 

2.14. DEPOSITS AND ADVANCE PAYMENTS 

To ensure payment for services, the Company may at nny time nnd nt its sole discmion 
require the Customer to make a deposit to be held as a guarantee for the payment of 
charges. A deposit does not relieve the Customer of its responsibility for prompt 
payment of bills. Deposits will only be asked for on dedicated services. Customer 
deposits would consist of a one woclc letter o:f credit, inclusive of one week prepaid 
estimated usage to be adjusted as usage increases. 

2.15. CREDIT LIMIT 

The Company may, at any time and at its sole discrctiou, set a credit lirn.it for any 
Customer', comwnption of Services for any monthly period. 

2.16. TAXES 

The Customer is responsible for payment of all fedcrul, state and local taxes, franchise, 
excise and other fees applicable to the Services, including, but not limited to: Ales, 
use, excise, fnnehl!t. access. wiivcrsal service, 911 services and handicapped services. 

Issued: March S, 1999 
Issued By: Ara F. K.alpak 

Promise-Net lntcmational. Ltd. 
2671 Centerville Highway 
Snellville, Georgia 30078 

no.98S.7302 

Effective Date: 
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SECTION 3 - DESCRimON OF SERVICE 

3.1. TIMING OF CALLS 

3. I .1. The Cuslomcr's long-distance usage clwJc is based on the actual usage of Company's 
scmce. UAge begins when the receiva of the calle.d number is answered. The 
moma:1t of the calJcd party's IIUWCl' is dctc:nnined by lwdwm: supcrvision in which 
the local telephone company sends a signal to the underlying earner's switch or the 
aoftware utilizing audio tone detection. lbe timing of the call occurs whai the called 
partf 111SWcr.; and terminated when either party hanp up. 

3.11. 1be minimum call duration for billing pwposes for all JCfVices cxcq,c calliJlg cant 
aerviec is eigbleco (18) seconds with m (6) second bil~ iDc:remcnts tbcrafter. 
Minimum call duration for calling cants is sixty (60) seconds with six (6) ICCOOd b~ 
ioc:cn,om ~eafter. 

3.1.3. Any portion of an applicable incremait, aft.er the appropriate minimum time for the call, 
will be roWldcd upward to the next increment. Calls less than the minimum laigth will 
oe rounded to the minimum laigth. 

3.1.4. There is no billing for incomplete calls. 

3.l. PROMISE-NET TELECOMMUNICATIONS SERVICES 

3.2.1. The rate for Company's aervice is based ou the following factors: 

A. The monthly billing volume; 

B. The duratioo of the call; and 

C. The type of aervice subscribed to. 

1aucd: March 5, 1999 
~By: Ara F. Kalpalc 

Promiso-Nct lntcmational. Lid .. 
2671 Ctntaville Highway 
Snellville, Georgia 30078 

770.985.7302 

Bfrective Date: 
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SECTION 3 - OESCRJPTION OF S£RV1C£, Continued 

3.2. PROMJSE-NET TELECOMMUNICATIONS SERVICES, Continued 

3.2.2. Oac Plus Service is a switched or dedicated access service, offering IISa'S outbound ~ I 
plus.. long di: .a.nee telecommunications services from poinlS originating and 
tcnninating in the Stale of South Dalcolll.. 

3 .2.3. 800 Service is a switched or dedicated access service, offering users inbound, toll free 
"800 .. number, long diJtancc tclcc;ommunications SC'l'Vices from points originating and 
tcnninating in the Stale of South Dakota. This service enables the wlcr to contact the 
Custom.er without incwring toll charges, through the use or .n assigned "800" number. 
The Customer pays for the call. 

3.2.4. CalliJI& Card Service permits the caller to charge the principal pn:subscribcd location 
for a call while the caller is away from the principal location. ~ Customer may place 
calls from any touch tone phone in the United Stales by dialing a toll free "800" number 
and entering a personal identification code, followed by the desired telephone munbcr. 
Calling can! calls are billed at the Company's tariffed rates and appear on the 
Customer's monthly long-disbnce bill. 

3.2.5. "Promise Card" Prq,afd Calllas Card Service is a diaaetion.ary, switcbed-ac= 
service available to Customers via a toll-free number from any dual-tone, multi­
frequency telephone in the United Swcs. CUS'lomcrs pun.,..uc the Company's prepaid 
calling cards which immediately enables uscrs l(I pl:ice calls from any dual-tone, multi­
frequency t.elcphone, at che Com~y·s tariffed rates. The Calling Card is issued with 
zero minutes of time. Before it can be used to make long distancc calls, it must first be 
charged, which can only be done with a credit card, check or money order. Calling 
time must be purclwcd or activated by the user with a minimum activation of $25.00. 
The Customer is informed oft.be ba1ancc: of the card at the beginning of each call. 

lsmed: Mudi S, 1999 
Issued By: Ara F. K.tlpalc 

Promise-Net l.ntcmational. Ltd. 
2671 Centerville Highway 
Snellville, Georgia 30078 

TI0.985.7302 

Effective Date: 
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SECTION 3 - DESCRifflON OF SERVICE, Continued 

3.J. PROMOTIONS 

The Company may, from time 10 time, engage In special promotions of new or aisling 
Service offerings of limited duration desisncd to atlnid new Customcn or to increase 
cxuting Cu.stoma awarcnca of a particular offering. The promotional offerings an: 
subjcc.t to the availability of the Semc:cs lllld III&) be limited to a specific geographical 
an:a or to • IUbset of a specific marlcet SJ'Oup; provided, however, all promotional 
offerings shall be offcmi in eccordance with applicable Commission rules or 
regulations, rules lllld shall be filed with the Commission prior to being initiated. 

3A. RATEGROUPS 

3.4.1. Group A 

Oficmi to Associaliom 1111d Affinity Groups providing service to raidential and small 
l usinesscs 

3.4.2. GroupB 

Based on wholesale dial-vound and wholesale large-volume commitments on 
intc:ma1ional tcnninalion. 

3.4.J. Groupe 

Based on volume and term commitments. 

ls5ucd: March S, 1999 
lssuc:d By: Ara F. KalpaJc 

Promiso-Net lntc!llltional, Lid. 
2671 Centerville Kisbway 
SneUviUe. Georgia 30078 

770.98S.7302 

Effective Date: 
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SECTION 4- RATES 

4.1. SERVICE CHARGES 

Service charges per account arc based on the following schcx!ulcs: 

4.1.1. Switched A= Scrviccs 

A. One Plus Service 

Rate Group 
GroupA(OOI) 
Group A (002) 
Group A (003) 
Group A (008) 
Group A (009) 
GroupA(OIO) 
Group B (011) 
Group C (012) 
Group C (018) 
Group C (019) 
Group C (020) 
Group C (021) 
Group C (022) 

Initial t 8 seconds 
S0.02010 
S0.02228 
S0.02520 
S0.02262 
S0.02460 
S0.027S4 
S0.02262 
S0.01764 
S0.02370 
S0.02700 
S0.02370 
S0.02700 
S0.025SO 

Additional 6 seconds 
S0.00670 
S0.00760 
S0.00840 
S0.007S4 
S0.00820 
S0.00918 
S0.007S4 
SO.OOS88 
S0.00790 
S0.00900 
S0.00790 
S0.00900 
S0.008SO 

Group A: There is a monthly aervice charge of S2.00 for customers under SIB.00 of 
billable usage. 

Group B: Tbc:re is a monthly aervice c:barge of $2.00 for customers under S 18.00 of 
bulable usage. 

Issued:: Man::h S, 1999 
Issued By: Ara F. K.alpak 

Promise-Net Intemal:ional. Ltd. 
2671 Centerville Highway 
Snellville:, Georgia 30078 

770.98S.7302 

Effective Dale: 
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SECTION 4 - RA Tt.S, Continued 

4.1. SERVICE CHARGES, Continued 

4.1.1 . Switched Access Services, Continued 

B. 800 Savice 

Rate GfOUll 
Group A (00 I) 
Group A (002) 
Group A (003) 
Group A (008) 
Gro~ ) A (009) 
Group A (0 I 0) 
Group B (011) 
Group C (012) 
Group C (018) 
Group C (019) 
Group C (020) 
Group C (021) 
Group C (022) 

Initial 18 seconds 
S0.02010 
S0.02228 
SOJ'2.S20 
S0.02262 
S0.02460 
S0.02754 
S0.02262 
S0.01764 
SQ.02370 
S0.02700 
S0.02370 
S0.02700 
S0.02.SSO 

Additional 6 seconds 
S0.00670 
S0.00760 
$0.00840 
S0.007S4 
S0.00820 
$0.00918 
S0.007S4 
S0.00588 
S0.00790 
S0.00900 
S0.00790 
S0.00900 
S0.008SO 

A n:carring monlhly charge or S 1.00 is billed for each inbound "'800" number. 

A S0.36 mrcbarge will apply to all calls initialed from a pay telephone. 

l.aucd: Mardi s. 1999 
luucdBy: Ara F. Kalpo.Jc 

Promise-Net International, Ltd. 
2671 Ccru:rville Highway 
Snellville, Georgia 30078 

770.985.7302 

Effective Date: 
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SECTION 4- RATES, Continued 

4.1. SERVICE CHARGES, Continued 

4.1.2. Dedicated Access Services 

Dcdicau:d access services arc designed for Customers with high traffic volumes, whose 
!RlTic volumes justify the additio1121 costs of dedicated access facilities. Customers 
must experience a minimum of Sl,200.00 of monthly ca,ting to qualify for dedicated 
access services. Dedicated facilities may be provided by !he Customer or through the 
Compmy and arc billed by the undc:rlying loc:al service provider under its access tariffs. 

A. Dcdicau:d One Plus Service 

Rate Group 
GroupA 
Groupe 
Groupe 

Initial 18 seconds 
S0.0126 
S0.0132 
S0.019S 

Additional 6 second\ 
S0.004200 
S0.004375 
S0.006SOO 

Tbc:rc is a SS.00 per month savicc charge per account (Plus monthly rccuning charges 
on T • I 's per T, based on mileage.) 

lAucd: March 5, 1999 
Issued By: Ara F. Kalpak 

Promise-Net~ Lui. 
2671 Centerville Highway 
Snellville, Georgia 30078 

no.985.7302 

Effa:rivc Date: 
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SEC110N 4-RA TES. Co,ilinuc-:1 

~ J. SERVICE CHARGES, Continued 

4. I .2. l)cdjcatcd Access Services, Continued 

8 . l)cdjcatcd Access 800 Service 

Ra1cGroup 
Group A 
GroupB 
(,roupC 

Initial 1 8 ~onds 
S0.0144 
SO.OISO 
S0.0210 

Additional 6 ~onds 
S0.0048. 
so.ooso 
S0.0070 

A S0.36 sun:.barge will apply IO all calls initiated from a pay tclephooe.. 

Issued: March s. 1999 
Issued By: An F. K.alpalc 

Promise-Net lntanlboml. Lui. 
2671 CcntcrviUeHigbway 
Snellville. Georgia 30078 

770.985.7302 

Effective Dale: 
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SECTION 4 - RA TES, Cmtinued 

4.L SERVICE CHARGES, Continued 

4.1.3. Calling Card Service 

Calling card charges arc billed in six (6) secood ~ ,ts with a sixty (60) sec:ood 
minimum per all. 

Rate Group 
GroupA 
GroupB 
Groupe 

Initial 6Q seconds 
SO.IS90 
S0.1690 
S0.1790 

Additional 6 seconds 
SO.OIS9 
$0.0169 
$0.0179 

A S0.36 mrclulrgc will apply co all calls imtialcd &om a pay ldepbone. 

4.1.4. "Promise Card"' Prepaid Calling Card Service 

Calling card charges an: billed in six (6) sccood iDcremcnts with a sixty (60) sccood 
minimum per call. 

Initial 60 seconds 
SO.IS90 

Additional 6 seconds 
SO.OIS9 

A S0.36 smthage will app.ly co all calls imtim:d from a pay telcpbooc. 

lauod; Marth s, 1999 
1ISIIOd By: ADF. K.alpu 

DIP!""™ ..... · --Net lmcmatiooa1, Ltd. 
U7l Cmtqvjll~ ffJgt!way 
Sncllville, Georgi.a 30078 

no.98S.7302 

Effective Date: 
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SFCT10N 4 - RATES, Continued 

4.l. SERVICE CIIARCES, Cootinucd 

4. 1.S. A«a1 Surcharge 

A Monthly Access Surcharge will apply to each presubsc:ribcd li.oc on a CUSloa>er's 
ICCOWl1. 

PICC - Business Customers 

PICC - Residential CIISlomcn 

4.1.6. l>ira:toty A ssisuocc 

Primary Business Line 
Secondary Business Line 

Primmy Rcsidcuti.al Line 
Soc:oc day R c:sidcnri •J Line 

S0.53 
S2.7S 

S0.53 
SI.SO 

The Company provides Directory Assimoce u an .mcillary service cxelusivcly to its 
customcn. Directory A ssimu,:,: is eoc:rml>lc by dialing MI~. the ara code of the 
desin:d llllfflbg IDd ·s SS-1212". 

Directory A ssisimc,;, per call S0.99 

.,4.1.7. hldividual Cue Basis (ICB) Ammgemc:nts 

Amogcmcuts will be developed on a case-by-asc basis in n:sporu,c to a bona fide 
RqUCSt from a Cuslomer or prospective Oistomer to develop a competitive bid for a 
Service offend UDda' this Tariff. Ralcs qUOlcd in re,ponse to such competitive requcsu 
may be differcnl than those specified for such scrvic:c:1 in this Tariff aod shall be filed 
with the Commission prior to being initialed. !CB n.1es will be offered to the Cuslocncr 
in writing 11111 OD a DOil~ basis. 

baaed.: ).I.ad, s. 1999 
bsucdBy: An F. K.alpalc 

Promilc-Net lntcrmtioo.al. Ud. 
2671 Ccnu:rvil.lc Highway 
SoellvilJc, o-gia 30078 

no.985.7302 
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OFFICE OF THE SECRETARY OF STATE 

CERTIFICATE OF AUTHORITY 

I, JOYCE HAZELTINE, Secretary of State of the State 
of south Daltota, hereby certify that the Application for 
a certificate of Authority of PROMISE-NET INTERNATIONAL, 
LTD. (GA) to transact business in this state duly signed 
and verified pursu.ant to the provisions of the south 
Dakota Corporation Acts, have been received in this 
office and are found to eonfor11. to law . 

ACCORDINGLY and by virtue of the au':hority vested in 
ae by lav, I here.by issue this certificate of Authority 
and attach hereto a duplicate of the application to 
transa.ct business in this state,. 
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C2) It lhl - · of Ille CIOI~·: allon does not cnruln the WOftl "capDC'ltion•, ~ . "incorponur 
or ~ or dDes not CIOluiD an atlllmllllCln of one of sucn WOids. Ulen the name d the CXJIPO(ldo,1 
.mi the -1 ar llt ..io., 111*'1 I elects to add 11:lemo for ua In this state Is 

(3) SIila wt*9 ltxapc.w•ed,_.Gfl...,.o..,,;;s .. i .. a _______ Federal TD;)l'J'er IOI 'SI-.2 '/;lo,?, t 1 
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l'8) The stnNt aib'ess, or a statement thal Ulete Is no stn!et address, of Its propo,sed n,glslen,d office In 
c/o C T CorpouUon Syatem. 319 S, Cotuu 

the Sllila ol'SOLah Dll:ola h Street Pf CCC'C South Dakota · ZJp S7501 
ard lhl _,. al Is pqnsed , egistal9d ager1 In tile Slate ol Sol.Ch Datl:u II INII llddt9ss b 

C T Cog,oraUcn Syata1 

(7) Tho purposes wtlidl I proposes to J)tllSUII in the 11amctJon ot buslnes3 In the State of Soult. DIialia 
n: eiutelll)lldllcpurpose) To distribute/sell teJ.e-cot:mmication products &nd aervicu. 

(8) The names am ,espedlw at esses d as cltectors and offlcers am: 

Name Officer TIiie 511M Address City 

,era !el nek 
encl She;,;,erd 

Pruidellt/Secre 
r, -, It ree ,,, re .. 
Y'ce Pce,1dcnt 

2671 Cente:vilJ.u Hi9h""Y• Snellville, 

H~F11 1~r C&Du ~lie H.igb1ay, Snellviile, 
r-eocg1, 3002ft 

2!p 

(9) The iQjiiega& m.lT1ber d sha'eS wtllch II his IUlhorly to mue, lmrmid !JV dasas. par YUIii at st1ns. 
shns wtU:icd par value, 111d series. If -,, wtlhln • c:"5:s Is: 

Nl.ll1ber Par 111111111 PM' lltlll1I or llatemenl tl\al shares .., 
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Clio •• r1 .. -1 _________ s.;.,,1_._o_o ______ _ 
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:'. n~i-.i5e - 7/19/971 .. - · • • 



. .. , .... 
(10) The aggregate number of Its Issued ~. Itemized by r.ia=. rY value of sllan!:S. Shares ~ ·~ 
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(12.) lllis ~ Is aocomp11ied by a camACAlE OF FACT or a CERTIFlCAlE OF G000 STANDING 
duly d11owte,\1ed by the seaet.11)' o( state or oilier offlicer ha>Ano cuslody of a)fJ)Olllte R!COR1s In the 5tate or 
ccurlly --whose laws it Is loalrpor.rted. 
(13) 'That such co,poiatoo :shall not dll1ldly or lndltedly oomt,irwJ or maka eny CUIIJaCt wtlh any lnc:ofporat8d 
COl•lli*.Y, f"'leign or domeSllc, tlw'olq1 their stoc:lchclders or the tNStees or assigns of suc:11 Sloci<holdffl, 
or wlh arr, oopal1nefship or asodallon d pelSOllS. or In arr, mavier ~ IO fix the prices. Onit 
tile pcclJdlon or regwte the tnmpoo.atlon ol -, p,:,OJc:t or ca11uodl!y $0 as to pre-,t c:ompemJon 
In such ptt,cas, produdlon or tnmpoit.atioo or to establish e:cesshle l)(lc:es themor. 

(14) l?a such a,cporatlon, as a cocJSidnlon of lb being pennilled to t,eolrl or oanttnue doing business 
wlhn the State of South Oaltobl, will campy with all the laws ct !he said -'31.lte wtlJ1 ~ to for9ign 
aapo.:atlons. 
The tl$lPllc7'im 111U$1 be signed, In the presence of a no1a1y pulJllc. by the dalman ot the boad d clrmm, 
or by Iba pesidett or by another affia!f. 
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State al Georqia 
COldJal Gldnne-
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(Tille) 
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CONSENT OF APPOINTMENT BY THE REGISTERED AGENT 
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South Dakota Public Utillties Commission 

WEEKLY FILINGS 
For the Period of March 4, 1999 through March 10, 1999 

If you need a complete copy of a filing faxed, overnight expressed, or mailed to you. please contact 
Delaine Kolbo within five business days of this filing . 

Phone: 605-773-3705 Fax: 605-773-3809 

TEl.ECOIOIUNICA llONS 

TC99-020 :~ the Matter of the Application of United States Advanced Networtc. Inc. for a 
Ceftificate of Authority to Provide Telecommunications Services in South Dakota. 

United States Advanced Networtc. Inc. seeks authority to provide l'11rastale prepaid card service in 
conjunc:tion wilh its interstate seNice offerings to residential and business customers. 

Staff Attorney: Camron Hoseck 
Staff Analyst Harian Best 
Date Filed: 03J05l99 
lnfefvention Deadline: 03l26l99 

~ In the Matter of the Applicatioo of Promise-Net International, Ltd. for a Certificate of 
Authority to Provide Teiea>mmunications Services in South Dakota. 

Promise-Net International. ltd. is a resellef which intends to offer switched and dedicated access. 
800/888 toll free. 1 plus, and p,epaid caning card interexchangt. services on a statewide basis. 

Staff Attorney: Karen Creme, 

Staff Arnalyst Keith Seoget-
Date Filed: 03I08l99 
Intervention Date: 03/26/99 

TC99-022 In the Matte, of the Application of Glyphics Communications. Inc. for a Certificate of 
Authority to Provide Telecommunications Services in South Dakota. 

Gfyphics Corrvnunic:atioos, Inc. proposes to offer outbou.nd presubscribed service and toll free 
inbound service. Services will be provided to both residential and business CtJStomefs. Intrastate 
service is offem:I as an add-on to Glyphics' Interstate service. 

Staff Attomey: Camron Hoseck 
Staff Analyst Harlan Best 
Date Flees: 03110/99 
lntenlention Deadline: 03/26199 

You ma J reoeiYe lhis listing and other PUC poblicatJOOS via our website or \Ila internet e-mad_ 
You may subscn'be to the PUC mailing list at http:/l'www.state.sd.us/puc/ 
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JIIA FACS!MTLE & PRJQR[[Y MAIL 

8 July 1999 

Mr. Keith Senger 
South Dakota Public Utilities Commission 
State Capitol Building. I st Floor 
SOO East Capi1ol Avenue 
Pierre, South Dakota S7S01-S070 

RECEIVED 
JUL 1 3 1999 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION 

RE: SD PUC Dockd TC99-021 • Promue-Nc:t lntcmational, Ltd. Application for 
a Ccrtifica1e of Public Convenience and Necessity 

Dear Mr. Senger: 

f"ursuant 10 your request in the abovc-refc:n:nced docket number, th.e pUIJ)OSC of this letter 
is to provide you with additional information in support of Promise-Net lntcmational, 
Ltd. 's Application for a Certificate of Public Convenience and Necessity to provide 
intnst:ltc long distance telecommunications services within the state of South Dakota. 

I. ARSD 20:10:24:02(8}: Enclosed are copies of Promise-Net's balance sheet and 
income statement as of Marth 31, 1999. The company docs not genemtc cash 
now statements and requests that the Commission accept the enclosed documents 
as cvidcncc of its ability to provide continuous, high-quality service in the state of 
South Daltota. 

2:. ARSD 20:10:24:02(9): Customer service will be provided by Promise-Net via 
toll-free numbers (888.492.68 1 S or 888.693.0990). Billing will be pcrfonned by 
a combination of third-party vendor (Century 3rd Partie) and local exchange 
carrier billing. 

3. ARSD 20:10:24:02(11): The company intends to market its services to both 
residential and business custom= through a combination of in-house staff and 
indc:pendent agc:nl.$. The company will not engage in multi-level marketing. 
Enclosed for the Commission's reference is a copy of the company's letter of 
authorization. 



Mr. K.eid1 Sellp 
8Joly 1999 

Pqe2 

4. ARSD 20:10:24:02(13): Promiso-Nct'1 fcdenl 11X identific:llion number ia 58-
2420Z47. 

5. ARSD 20:10-.24:02(14): Promuo-Net docs DOI have my complaints filed apinsl 
it by Ill)' mte or fcdenl regulatory comm.iaaion regarding the unauthorized 
swirching of a customer's telecommunications provider or the ciwJin8 10T 
servicc:s that~ 001 been ordered. 

6. SDCL 57A-3-421: A$ rcquestcd. Section 2.10.4 oo Original Sheet No. 18 baa 
been modified to exclude the unllwful language ~ rctumcd cbccb. 

7. SDCL 43-31-3 and ARSD 20:10-.24:02: Promuo-Nr· will DOI offer prepaid calling 
carda or collect advmcc peymeotl or dcpoa1a ll this time. Accordingly, all 
lfflftDCcl lo Ibale items have bcco ra:novcd tiom the lari.(f and rcviacd lmiJJ 
sbceu are mclo9cd. 

8. The pp bctweco items II and 13 oo pqc 4 oftbe application is a typographical 
CITDf. 

1bmk you for your vsistmcc with Ibis milter. Qucstioas conccming this filing may be 
di:m:lcd to me. 

Sinccrdy. 

Rcgu1llory Consultllll for 
Pn:nnia...Nct lntanatiooal, Lui. 
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3.2 
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3.4 

4. 
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4.1.-4 
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4.1.6 

South Dakota P.U.C. Tariff No. 1 
QrisiD&I Sboct No, 4 

T ABU OF CONTENTS. Cootim!Cd 

SHEET NUMBER 

Dctc:riptioo of Service 24 
TIDWl& of c.Ill 24 
~Nd Tele C 'IIDnaniations Services 24 
Pre I IN ftJDI 26 
RlteGroupa 26 

Ralcl 27 
Service Qarges 27 
Switdxd Al::oea Service 27 
Dccticalcd Al::oea Servic:e 28 
Calling Card Servic:c 31 
N%e/la Surtbarge 32 
DilectUiy A a:isnooe 32 
lm!ividuaJ CD: Baril (lCB) AmDgmxm 32 

llm,d: Madi s. 1999 
la!CdBy: AnF.Kalp.t 

~Net Jacanatiooal, Ud. 
2671 Cmkrviile Highway 
Sodmllc, Georgia 30078 

770.9&5.7302 



Promise-Net lntcmation.al, Lld. South Dakota P.U.C. Tari.tTNo. I 
QrigjnaJ $bee! No. 18 

SECTION Z - RULES AND REGULATIONS, Continued 

2.10.. PAYMENTS AND BILLING, Continued 

2-10.4. A charge of S20.00 will apply wbcocver a cbcdt or dnft prcscntecl for payment of 
scnice is DO( acc:q,tcd by the institution 00 which it is written. 

:2.10.S. Billing dup;atcs lhouJd be addnsscd to Company's CU$SOmcr acrvicc organization via 
tdephooc to 888.49'2.68 IS or 888.693 .0990. Customer service rc:prcscntativcs are 
zva.ilablc &om 6:0(I AM to 12:00 AM Ccotnl Time. Messages may be left for 
Cl111omcr Scrvk:cs from 12:00 AM to S:S9 AM Ca ral Tune, which will be llllSWcnxl 
oo the next business day, unless in the: event ofan emergency which thn:atcns CU3t0mer 
SCMCC, in which case Customer Service Staff may be paged. 

2.10.6. ID tbc cw: of a di.sputc IKtwcc:n the Customer and the Company for service firmi$hcd to 
the CIISlomcr. which cannot be settled with mutual satisfaction. the CUSlomer can take 
the following courx of action: 

A. First, the Castomc:r may rcquea. md the Company will pc:rfonn. au in-depth 
~cw of the di.s:putcd amount. The undisputed portion and subsequent bills must 
be paid oo a timely basis or the service may be subject lo disconnection. 

lmlcd: March s. 1999 
laaacdBy: Ara F. IKalpak 

Promise-Net lntcmaliODIII, Lid. 
2671 Caitcrville Highway 
Snellville. Georgi.a 30078 

770.93.5.7302 



South Daltoca P.U.C. Tlrift' No. I 
Origjnal SJm No. 23 

SEC110N 2 - RULES AND REGULATIONS. Conlinucd 

2.14. DEPOSITS AND ADVANCE PAYMENTS 

The C,ompany does not collect deposits or advance pa} ,ueoa. 

2.15. CIUD>IT LIMIT 

The C,.,..,-ry may, ll cry time and ll its sole discteti.on. set • credit limit for my 
0 • IMI 'SC•W!Piii4il)OO of Services for ID)' monthly period. 

2.16. TAXES 

The Clzslmncl' is acspo,ml,le for payment of all fcdc:nl, SUie and loea1 laxes, frmehisc, 
cteiR and other feec applicable to the Sa'Vioes, including, but not limited to: Alea. 
-. ac:isc, &D:hiw,, access. univaul iavice, 911 services and lrmdicappcd services. 

An F. ICalpalc 
PromiJo.Net lnlcmatiooal,. Lid. 

U,71 C,cmavillc Highway 

Sndlville. Georgia 30078 
770.98S. 7302 



South Onkota P.U.C. TarifTNo. I 
Original Sheg No. 2S 

SECTION 3 - DESCRJPTION OF SERVICE. Continued 

l.2. PROMISE-NET TELECOMMUNICATIONS SERVICES, Continued 

3.2.2. O.e Pia Senic:e is a swilebcd or dcdicm:d access service, offering users outbound MI 
plusM long dislancc telecommunications services from points originating and 
tcrmimling in the Sta:1.c of South Duota. 

3.2.3. IOt. Serritt is a swildicd or dcdialed aa:css scrvicc, offering users inbound. toll free 
-soo- number, long d.istancc telcoommunicalions services from points originating and 
lmllinating in the State of South Dakola. This service enables the caller 10 contact the 
Ciruama- withooi incurring IOU charges. ~gh the use of an assigned '-800" number. 
The C11$1Dmer pays for the call. 

3.24. Cdillc Card Senb pcmri1s the aller to charge the principal pn-subscnlx:d location 
for a call "'-bile lhe caller is away from the principal location. The Customer may place 
calls &om any IOUCh IODe pbooe in the United Swcs by dialing a toll free '"'BOOM number 
and entering a persooa1 idmlifiairion code.. followed by the desired telephone: number. 
C&lling eard ea1ls arc billed at the Company's tariffed rates and appear on the 
Customct's moothly I~ bill. 

lalcd: Mardi s. 1999 
lslaed By: Ara F. Kalpak 

Promiso-Net Intana.tioml, Lid. 
2671 Ccntcrville Higbwlly 
Sn.ellville, Georgia 30078 

no.985.7302 

Effective Date: 



Soadi Dakota P.U.C. Tlrifi'No. I 
QripJ film No. 31 

SEC110N 4 - RATES, Continued 

4..1. SDlVJCE CIARGES. Conlinucd 

4.1.3. Ca1)i:Qg Cad Scrrioe 

Calling card cblrp:s are billed in six (6) ICCOIJd inaUDwtS with • sixty (60) IOCODd 
minimum per call 

BnrOroyp 
GroapA 
GroapB 
Groupe 

Initial 60 seconds 
S0.1590 
S0.1690 
S0.1790 

Additional 6 sccoods 
SO.OIS9 
S0.0169 
S0.0179 

A S0.36 ~ will apply ID all calls iniTiated from a pay •ci,pv,ne 

lllmld: Madi S, 1999 
lsacdBy: An F. JCalpek 

Piw.eNc:t IDlfflJatioNI, Lad. 
2671 Ccmaville Highway 
SodlviDc. Georgia 30078 

no.98S. 7302 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE IIATTER OF THE APPLICATION OF ) 
PROWSE-MET INTERNATIONAL. LTD. FOR A ) 
CERTFICATE OF AUTHORITY TO PROVlDE ) 
TB..ECOIIMUNICATIONS SERVICES IN ) 
SOUTH DAKOTA ) 

ORDER GRANTING 
CERTIACA TE OF 

AUTHORITY 

TC99-021 

On March 8, 1999. the Public Utilities Commission (Commission), in accordance 
with SDCL 49-31-3 and ARSD 20:10:24:02, received an application for a certificate of 
aAhority from Promise-Net International, Lid. (PNI). 

PNI proposes to offe!' switched and dedicated access. inbound and outbound 
interaxchange teleoommunications services. including prepaid calling card services. A 
pc.µ,sed tanff was filed by PHI. The Commission has classified long distance service as 
fully CX>n1)8titive. 

On Mardl 11, 1999. the Commission electronically transmitted notice of the filing 
ax1 the "8M!l1lion deadlre cl Ma-ch 26, 1999, to interested individuals and entities. No 
petitions to interwne °' aimments were filed and a1 its July 29. 1999, meeting, the 
Commission considered PNrs request for a certificate of authority. Commission Staff 
rew,11101 lded 91a111iog a certificate of au1hority, subject to the condition that PNI not offer 
a prepaid calling card OI' require deposits or advance pa: nents without prior approval of 
the Commission. Cormlission Staff tt.ther recommended a waiver of ARSO 
20:10-..24:02(8). 

The Commission ftnds that it has jurisdiction over this matter pursuant to Chapte!' 
49-31. specifically 49-31-3 and ARSD 20:10:24:02 and 20:10:24:03. The Commission 
finds that PNI has met the legal requirements established fO( the granting of a certificate 
cl a.Aharity. PNI has, in 8CCOidarice with SOCL 49-31-3, demouSIJated sufficient technical. 
financial and managerial capabilities to offer telecommonications services in South 
Dakota. Fl.fther, the Commission finds that there is good cause to waive ARSD 
20:10-24:02(8). The Commissio,, approves PNrs application fOf a certificate of authority, 
subject to the condition that PNI not offer a prepaid calling card or require deposits or 
8CMlfl08 payments without prior approval of the Commission. As the Commission's final 
decision in this matter, it is therefore 

ORDERED, that PNrs application for a certificate oi authority is hereby granted, 
sut>;ect to the condition that PNI not offef a prepaid calling card or require deposits or 
advanc8 payments without prior approval of the Commission. It is 

Fl IRTHER ORDERED. that the Commission finds good cause lo waive ARSD 
20:10-24.02(8). It is 



FURTHER ORDERED. that PNI shall file informational copies of tariff changes with 
the Couwnissioo as the changes occur. 

Dated at Pierre, South Dakota, this /z -cL day of August, 1999. 

BY ORDER OF THE COMMISSION: 



SOUTH DAKOTA PUBLIC UTILITIES 
COMMl1SSION 

CERTIFICATE OF AUTHORITY 

To Conduct Business As A Telecommunications Company 
Within The State Of South Dakota 

Authonty was Granted July 29. 1999 
Docket No. TC99-021 

This is to certify that 

PROMISE-NET INTERNATIONAL, L TO. 

is authorized to provide telecommunications servir.es in South Dakota. 

This certificate ,s 1ssoed 1n accordance with :>uCL 49-31-3 and ARSD 
io.io·24 02. and is subject to all of the oonditions and hmrtatioos comained in 
the Nies and SSM8$ governing rts conduct of offenng telecxmnurncations 
services 

Dated at Pierre, South Dakota, this d, ti. day or ~ . 1999. 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION: 

gtf~.~~ 
PAM NELSON. Commiss1onev 
'-- -

/ 
r ~ • / /~ ,,t<k-:z :Zn~ oe 

LASKA SCHOENFELDER, Comm~sioner 




