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Picmt, SD 57501 

Re: 

Dear Mr. Ballard : 

llla.,-;sr ·---· 
RECEIVED 
JAN 06 1999 

SOUTH DAKOTA PUBUC 
UTILITIES COMMISSION 

I #"n,lac. 
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Apaiaa beti tcc U S WEST Ca: A . •km, Ille. .al TOIIP Coam,. Ille. b 
.... offllbydieC ·w· m 

A copy oldib a, .._e lcaer is l1lo er,"- Plcae dlle lllap die copy far 
file papowww llld Ri111m itlOmeiD die 1-1 d-eM I• 4 ~ andope. n.t 
J'OllfilrJ'OSUI\ •j,ead • iDdibllllacr. 
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PART A - GEJERAL fERMS 

Thia RIiiie AQrwne11t ii t 1 ea, Topp Comm, Inc. ("Topp Comm°) • F1artda 
carpora,on. and US VIEST Commlri:ationa, Inc. ("USW'), a Cokndo eo1po111tio1L 

(Att. SCOPE OF MP ANT 

(A)1.1 Purasit to Ilia neu If 1 ~ RIiiie AQ1""*1t rAQleemenl"), Topp Comm and 
USW ( >lmfwet/, ... PwtlN1 .. eldand c:ertain •,•agema• to one another 
wit*' .. ge.)91 ... icll - where usw ii the incumbent Local Exdlaige 

Carrier ........... ol ScaAtl Dlkota for pwpoaN °' pn,wicll,g ...... °' 
local T-.co.11,u,icltiol• ~ Thia AQl_,.11 Ot the portionl ot 1h11 
~ relative to a perticulr .- 11111 be llAlmitlad to the ScaAtl DllciDta 
Pl.tJlc lMtias Co.111 I fl),1 ("Couwtf lcn°) for approval. Notlirlltlltaidllg 1h11 
muual eo111,litma,t. hou.,er, the Parties .... Into 1h11 AQl•,•11 wilhcu 
p..;udic:e to .,, positions lhey have taken pn,yioully, Ot may take In .. future In 
I/ff'/ 1eg·111t1w, regullby, Ot att.' pubic fon.m add, 11 I ,0 lfff rnatlllrl, 
Inducing rnatlarl rellllld to the types ol • I a igernel ltl pl 9IQt,ed ~ thil 
1(1,NnWll 

(A)12. Thia 1(1,...,,.,. ii .-1ld tnto • • INlll ot boCtl pri'llle neg,•:-·•• betua, ._ 
Partial and the irCOlpolltiOh of tome of the,_.. of abillllllCI dacilio,• ~ .. 
eo.,., h1lon, acting puraat to Section 252 (b) ot the ltd, and irMIMng 
lnlen::omec:tio agrwnenta °' OltMlt pa,tiel. The PartiN tWWII indudld for 
convariela c:ertain ,.., tarma « eo1rditiol• in this ~ wHc:tt l9lact 
l'ltel, terms 0t COi rditiol • tlltlblilhad in tome 0t II ot thole ae.- abill illb ._ 
Reaalar Ilda.owl io-· (1) that thole ....... terms Ot C01rditiol• -edandad art, 
bec:8111e ot the arbillMICI ,_. In other docbla, (2) that USWC .... to..,._ 
c:ertain ot thole dacilio,•, and (3) that.,, negcliatior•. tppNI, stay, qundion Ot 

limlar proceedil,g impact111g the appkalliity ot thole l'llaa, larma « C01dlol• to 
the local NNioe PfC)'lidera who ... parties to ltlOle •bllatiull wil airnlerty 
impact !he ISi ~· ty °' ltlOle ..... tenna Ot COlrditlolll to Raalllaf. The PartiN 
f\ ltlS rec:og, ize lhlt this Agrw\'11111 ii Mlject lo the generic: p1 oceeci, ,gs ~ the 
Comrrfl lion add, I ting tha NMOal In 1h11 Agrw\'11111. 

(A) 1.3 Thia 1(1,..,,.11 1at1 forth the lilnnl, COi rditiol II and prices undar wtlid1 USW 
"'9111 IO provide NrVicaa for .... lo Topp Comm, al for the tole purpoee of 
pn,wicll ,g Teleco.11,ullcatloi• Servloa 

(A)t.4 In h pabn•a ot their til(,e«iol• under 1h111(1,..,,.,t. the PartiN 1h11 
act in good falh and COi I I 11 n1ty wilh tha inlant ot the Ad. V.,.,. notice. 
aw,o.al 0t limllr' action ~ a Party ii pa,,6d 0t ~ ~ .,, pnul,riol, ot 
this....,,.-. (ild.dng. withoc.11 limallo11, tha olliQllion of .. Partlaa to .... nag·- tha !90llltion °' ,_ Ot open -- under this ••·•II) 
ad! adion 1h11 not be unraaaonably delayed, wllh:'llld Ot COi rditlol lld. 

T ... Clllla--Fs IID 
CDMl12117 .. ,»-. ... .-

... 



~1.5 UBWma,..._ • ._ ... ...._. rF IJleloTappCommtar--undll' 
llil AD• a• co. • 7 • wlll .. -,.., - • F II lo U8W nl ..... 
ll7lmul a---·-• 1o1111.11e IWilll Na71*V .... PN ... .._ 
Palt, ............................. goodfaFh,w;; .. .. 

~.I Tta•••n ........ ., .. .._._tarmlt 
PlltA ·o.n..l Terma 
PlltB· ..... 
PIii C • DirNaly S.. I • 
Pat o-es a -.. Pro,fllluew 
PlltE-Rllla 
PlltF-SV Sn 

~1.7 Mir lo f"'**V an, OldlJls tar --- undll' llil ......... ,..._ .. 
J1*11J CCM4 7 7 USWs T 7 ,._ 1 11111i11°. Tta qi I SI 1ae .. lat be 
Ulldll,: 

D l .._,, liilNcaJll'ICIIIWiff .. 
..._TappC-ldl 
D 7 ••USW.,_..,..·aw•lo~TappColl n..-ac...., 
Ccllm:t Cllldl iib , • 
~balng•lcw11 C, 
a.a. JflJIIZll 
E 7 tH,_.nl°"IU .......... 
Oe-.nl ...... UBWandTappComm c:on5ad Im 
ldln7ifJ dllrt haus and t N »• 

WZ. WWTIONS 

(A)2.1 "lil:r -. .. Co.mllri:allona Ad d 1934 (47 u.s.c. 151 «. aci,). • 
•• ~ bJ .. T ..... w.uic:a5lcliw Add 11118, and• from lllne lo lllne 
i•IW.-d ., .. cMy .... tad MN nl ,..., ..... d .. FCC or a 
Ccww.J I , ..., Fl.,. d JurilCl.:71011. 

(A)2.2 "Ba1ic Emwva F tt ...- - opiolw and 1W t 2ldiad _._ ... 
lnc:Mto-. SU .. 11111 t+ r, llillllCI 11,: A&.....ic Cal Bae*; Cal Trace; 
Cl7lr I> and ....._. BIDc:MV f.eaMa; Dilfn.:Slw RlnginglCII VIJ&,o: 
s, r, .. Cal Fcawwwcl; ands, t .. Cal RajlN • .. 

<A)2.3 "8aic Ewwva T ..... 11.uic:a5lcliw Sanlic:9"-. a-..... olllr9d IO and 
._. ...,, jWovldle .. end 111W ... a O ·, ¢11111ic CGliadloi, 00. and a 
inqua 7lx:II s r .•o• number addl.a on ._ public •llc:Nd 
·,· : C .wwliclloiw lllOMlltt, and wHd, ..... IUd, end Ular lO ""....,, 
.-. CIZI to. or ,..... CIZI tram, ahr ltllioria on .. public I bet.ad 
0111 :w111ullicll1io,w ,,...._ 88lic raidll.c:a and buliaa h Nl'ficN .. 
8811c &ctw,ue T-.:...11,ullicllSio,• SaMcN.. Ai 1.-d eollty In Iha oonllDd 

- ..... I 



of 1h11 ..... It and unlea ~wile agreed. Bale Exdlll,ge 
Tlllcol1•1uicatlol• Service ~ accea to •dlal 'I NNlcea auct, • 911, 
dlilldoly I t•a and opeiltor eervic:el. 

(A)2.4 "Commlalon" means the Public Utilities Commiulon In the 1tM1 of SolAh 
Dakota. 

(A)2.5 "El•..._IClld SeMces" muns .,., NfVice offenld OYfll common c:an1et 
tr.-.mlNion facilltlel thlll «npO'/ compAer llfOQllling epplicalil)IIS thlll act on 
formal coneent. code, protocol or limilar apec:ta of the IUblcriber'a 
II••• 1111d fnfonnalion; that pOYide the tubac:ribel with additional, cllf9l eot or 
l1lllructunld II llonnallol ,; or JnYOMt end ueer b .teractiol, wilh atorad 
ilfomlmOIL 

(A)2.8 ....... Q ...... & Raaale Resource Guide" ia • USW document that proYldea 
........ Information needed to request aervicea 8Y8llable Wider 1h11 
AQl--.it. It la evalllble on USWa Web lite. 

(A)2.7 "1nt8ruda1ge Canw" or "IXC- means • c:an1et that proYldea Jntert.ATA or 
lntnllA TA Toll MIVlc:N. 

(A)2.8 "lnlralATA Tor la dlftr1ed In accoict.a with uswa QST'8f'lt inlrllATA tol 
Mrving .... • dellllmined by the Fedffll Communications Commlalon. 

(A)2.8 "local Exdlanga Can1el" or "LEC" means any per10n that la engaged in the 
proo.iaio., of 1 I I! pho,• exchange wvlce or exdlal,ge 11CC18N. Such tann does 
not include • person lnaofar • suet, person la engaged In the proviaion of • 
COIIWl•ciall mobile wvice Wider Section 332(C) of the Act, except lo the 
extent that the FCC flnda that suet, wvice should be included In the daf'.l litlcM I 
of auct, term. 

(A)2.10 "Party" means eilt'8r USW or Topp Comm and "Partiea" ~ USW and 
ToppComm. 

(A)2. 11 "R 11 11 Ir" ia 8 ~ of local exchal,ge wvice p!'IMdel that oblaina dial 
tone and NaO I t El Telec:ornrnlncltia s«vicN from MOltl8r proo.idlr 
.tlnxql .. pwdw of tiniahed •vlcea for rN81e to bend ...... 

(A)2.12 "Tarill"' a 1.-t ~ this Agreement refera to USW 111181"* Tarilfa and 
_. Tariffl. plica lilts, ptlclt ldledlllN and utlklga. 

(A)2.13 "Telecormuicatlol• Can1el" means -,., p!'IMdel of Teleoonwruicatlol• 
ServicN, except thlll suet, term does not include ~ of 
Telacoi11,T1U1icatlol• SeMcea (a dlllrl8d in Section 229 of the Ad). A 
Tlllcol,•,uicatlol ia Carrier lhal be trellld • • common c:an1et Wider the 
Ad orly to h allll'lt thlll it la • ,gaged in prowklng T elecoi, •,u ic:atiol • 
s.w:ea. except .. the Federal Conwnu,ic:ltion Co.,•, ·,, ·c,, at.s 
1,1 •••• wt.t. h proo.iaio., of llxied and mobile .... wvlce lhal be 
trellld - COITI.UOl t CWiiag&. 

- ...... 



(A)2.14 'Ttllieoi11,ulil:alloi•ServlcN",,... .. olllftngolt1t1cc 11,u&aloi•fara 
tie .._ to tie pi.Mc, or to IUCtl dlala9 ol .... • to be 111 ct 'II) 
Ml I te~lo .. pi.Mc,,-u- 7 I oltief#a: ...._ 

<")2.115 Tanna not ol•wlle dallnad i.., bl.t cWrl9d In 119 Id IMZ hMle 119 
n-ilre dallnad .... wt.. a llrm II dlllned in .. ,.. ..... 
k, ... ,•lliig .. Id bl.t not in 1h11 ~ .. Partiaa do not MC 1aty 
inelnd to adopt Iha dlll6,,1 • Nt fol1h In Mid~ 

CAP. IW AND COll:>n10NS 

(AP.1 General Provlalons 
(A)3 • .. 1 Eadl Party II IOllly ,lliJCII.._ for .. avlcla • providN to b 

end .... end ID ols Ttllieoi,IITUicltiol• came... 

(A)l.1.2 

(A)3.1.3 

The Partiell lMZ WOltt cooplflfMI'/ to mlllimizll fraud 111 c I C ~ 
will ....U.TA tall, ~ billd c:ala, end any ols 
avlcla r'llaMd to .......... 

Nothing In 1h11 AQIWl'III It 1h11 plWWlt et .. Party tom Nlldng 
to l'9CIMW .. COiia end upllW, if ••'I, I may Incur in (a) 
COi ,ipying wllh end lmplln• Iii lg Ila C bllr,llk:w • undar thll 
1,o,-.-. .. Ad, end .. NIii. ,.. ..... end o,dlrs ol .. 
FCC end lie ComTl11Jo--i, end (b) .. div IIJ,A,•ll. m c '91clloi. 
llchuicll k1• 7 l'tlli, end mai1110llo*'Ce of any aylOllo,• or ols 
lr6allnldln whlct. • requires to c:ompy wilt, end to continul 
COl,~IIJ wlh b 1&1pot'liliftiel end cblgltic • undar thil 
Ao,wrall 

(A)UTenn ol Agreement 

Thil 1,o,-,,ent ltllZ beCOI,• effldiwe on Mardi 18, 19119, pur...c to Sedlol 11 

251 Ind 2152 of .. Ad, ltlll •··•• on Mardi 15, 2001, end ltlll be binllng 
upon .. Partlell dlmg lt1il 111ml. natwlltlltal di IIJ Sediol'I 252(1) of .. Id. The 
Partiell lllll'N to coi,11•.ce negctiatic,,• on , new ag.wnent no ll3lr !hln 180 
clleildal days prior to .. amiilliol, eta ape,::illld lbove. 

(A)3.2. 

(,\)3.2.2 

Twc--·o IICl 
<ll5-tll:lln .. UM1,c.10. ·-

Prior to ttie wmii13ion elm 1,-ified aboite, Topp Convn, 
c:oc ..... ,t wilh Section 252(1) cl Iha Ad, may opt into • then­
ailting, valid AINle agraem1111. In Ila antinlty, to become 
effadive al .. condulion of .. term of this Ao,9elnent. 

lfttie Pattlel' negltiltio• .. .. ICCNlful Ind 1t'8y agree upon a 
new reule ag.aement, 11 lball become effective • ttie condulion 
of .. tern, of lhil AQI ...,,.-,t 

.... 



(A)3.2.3 

(A)3.2 .4' 

PartA 
General Terms 

H the Parties' negotiations are not ll.'CC:IISlful and they have not 
agreed upon a new resale agniement. the window of opportunity 
to file for atJlb aliui I to resolve outstanding c:c,i llradull ~ In 
accordance with the Ad. wil end on the tennlnalion date specilled 
above and an arbitrated petition wil have to be filed. 

In the aise of Sedlons (A)3.2.1 and (A)322 above, thil 
Agreement shall continue for the brief period of tine needed to 
eecure the Commuion'a approval of the opt-in agieement or the 
new reale agreemenl In the caee of Section (A)3.2.3, thil 
lv,I eement shall terminate on the t8fflWlallon date apec:ified 
above la1lea a petition for atblb atlon haa been filed, but if auch • 
petition ha been filed then this Agreemei ,t ahall continue for the 
brief period neceaaiy for the Commlaalon to act and resolve the 
dispelled ~ ao that the Parties will have an etfec:llve reaale 
llgleemenl 

(A)3.3 Proof of AU1horizatlon 

W.. ao illdicaled In apec;llic aectiolas of this Agreement, eac:h party ahal be 
reaponsible for obtalllilig and having in its poaseaslon Proof of ~ 
("POA1. POA ahal COlllial of documenlallon of the end UMl'a 11l1ction of a 
local wvice provider. Such MIi ction may be obtained in the followiig ways: 

(A)3.3.1 The end UMl's written l.eltel' of Authorization. 

(A)3.32 The end UM(a eledrollic aulhocization by .... of an 1-SXX nmiber. 

(A)3.3.3 The end uw'a oral authorization verified by an l11depe11deut U*d 
party (with U*d party verific:atlon • POA). 

(A)3.3.4' A prepaid retLmable poatawd aupplled by the new local wvice 
provider which haa been signed and ni!o.med by end ueer. The 
new local tefvice provider will wait fow1W'I (14') ca mi c1aya after 
malling the poatawd befofe placing an onfer to change. 

The Parties ahall make POAa avr:lable to each ClCher upon ,..._ A charge of 
$100.00 ra1amm1iig c:hatge1 wil be asamed if the POA cainot be PRMded 
llipportilig the change In ·eetvic:e provider, If there la. conflict bell Nii the end 
ueer dealguatioll and the ClCher Party'• written evidence of Ila utlority, the 
P*1iH 1h11 honor lhe dealgnation of the end ... and ct.,ge the end ... 
bec:k to the preyloua IIMCe provider. 

(A)U Payment 

(A)3.4'.1 Amounla payable under this Agreement .. cb, and payable 
within ll*ty (30) calendar d8ya after the dale of invoice. 

T-.,c-..... ,e •ID 55 doc 
CDHlllOJ.OIJHlllc. IQ. I~ 

...... 



(A)3.4.2 

(A)3.4.3 

(A)3 ...... 

(A)3.4 .5 

(A)3.4.6 

Should Topp Comm dilfll*, In good flllh. -, pol1lon ol the 
rnonlhly bling wmr thll ,ONIMl1, Topp Comm .. rrd/lt U8W 
In wt1llng .... thirty (30) callcldll days ol ..... ol IUdl 
bang, ldenllt,q the arncMt. rwon and ,llloi• ol IUdl 
dllpute. Topp Comm lhal pey al 1mCMD due. Ball Topp 
Comm and USW 8IJ'N lo e1~ the lrT Sa,t,:,,1 ol -, 
dilpNd emcua In an effoft tD ,_.. and lllle .. ...­
prior to lilililtilig .,, other itghla Of........ Should ...... 
be l'Nolved In Topp Comm'1 tavo,, and the MO!ved amcU11 cld 
not 11PPN1' • • c:redit on Topp Comm'I next Invoice from USW, 
USW wl niimtule Topp Comm the r'9IOMld amount pu 
inlllrllt from the data of paymel It The amount ol lnlnat .. be 
cab I C d Ullng the late payment factor thllt wcud have applied 
to IUCh amount had It not been paid on time. Sin!IMy, In the 
eYeft Topp Comm wllh.'loldl payment for• dilPINd c:t.ge, and 
upon ,_. Ilion ol the mlllllr It la data mii: IICS ttllll lUCh peynw Ill 
lhould have been made to USW, US' I la entilled to CIOlllc:l 
inlerelt on the wltt1',eld amount. IUbjed a the above Pf'(Mliol11. 

USWwl d111 ,,Iii• Topp Comm'• ad 111111a bald on pnMCIIII 
peyrrlel It 1-ary with usw Of credil r9PC)l1I IUCh - OIi, and 
B.adltl ilill If Tepp Comm hll not embllhed latilfactol y credit 
wilh USW « if Topp Comm ii repulldly delinquMt In mllclng ila 
peymellll, usw may ...... dapoait to be held - MCUril'/ for 
the peymellt of ct.gel. "R~ ~ mNnl being 
thirty (30) calllldll dlya « more delnquent for thrN (3) 
COl'INQ.lli¥e monlhl. The depolit may not exceed the Ntlmlllld 
total rnonlhly dlllgll for • two (2) month period. The depoail 
may be • llnty bond, • lltler of credit with terma and coocltloi • 
IIC C.lill'Je fiO 1JSW Of IOffl8 other form of ffUllllly ac cepal>le 
IICUl1ty IUCh - • Clltl depollt. Reqund deJJ Cllb - due and 
payable witt*I tan (10) calendar daya after demand In ac:cordance 
with Comminlon requirements. 

lntef9lt Ml be paid on Clltl dapoaita at the rate applying to 
dapoaita ..., ..,,. .... CorMlialon !\NI, reg,•lticwll. Of 

Tariffa. CNh depoeb and ICCNld lnterNt wil be a'ICliled to 
Topp Comm'a ac:count « refunded, • approprlaCe, upon the 
nrler of the .... liilalloi, of 1h11 ~,t Of the 8lblblilhment of 
IMW.do.y ad wiltt USW, wHctl wl s,ti.-.ly be one (1) ful 
YN1' ol timely pey.,...111 In ful by Topp Comm. The fact thllt a 
depoail hll been made doel not relNNe Topp Comm from -, 
t9QUi'lrnlnla ol lhll lO••• ll 
USW may review Topp Comm'I ad o,diug and modify the 
amount of depoail l1lqUired. 

The Ille payment charge for amounta thllt - billed ..., 1h11 
,0 Nfflll'lt 1h11 be In 1CC101 dal a with Comm inion requlrementa. 

TCIIIIIPeo...,._...,.._,oJS0:1 CS ?doc 
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CA)UTUN 

Each Party purchasing wvicel henlunder shall pay or othel wile be l'Nf)Onllble 
for II fedelal, state. or local Nies, UN, excise, gross receipts, trwlllldlon or 
lin1W taxes, fees or aurdlarges levied against or upon such purchasing Party 
(or the pn,vidi ,g Party when such proyiding Party ii permilled to PIM alorlg to 
the pun:hai,g Party such taxes, fees or surcharges), except for sry tax on 
eilher Party's c:orpocate existence. statua or Income. Whenever poaible, ttw 
arnoura shall be biled a a eeparate item on the invoice. To the extent a .. ia 
claimed to be for ,_,. tax exempdon, the pwchasing Party shall furnish the 
pmriding Party a paper r9Ule tax exemption ~lic:ate • aulhotiz:ed or 
required by .-- or regi atatiorl by the jurildidion providing said reule tax 
exemption. Unlil such time • a resale tax exemption ceftlflcale ii pnMded, no 
exemptiol • wll be ac,plied. 

(A)3.6 lnaura~ 

Topp Comm ahal at al tirnea during the 1em1 of this A/Jleement. at its own cost 
and npense. cany and mairain the inlufance cove,age hied below with 
inlunn hiving a "Best's• rating of B+XIII. 

(A)3.8.1 Worbrl' Compeoulion with l1alulOly limits a required in the ltale 
of ope1111io11; and Employers' Liability insurance with limits of not 
less than $100,000 each acc:ldent. 

(A)3.8.2 Commen:ial General Uability insurance covering c:lalma for bodily 
Injury. death, peraonal injury or property damage occming or 
arising out of the peiformance of this Agreemn, indudlng 
covenage for independent contractor's Pl oledion (reqund II ,ny 
WOfk wil be 1ubconlladed), premises opeialiol•. produca and/or 
completed ope,allol • and contractual lability wilt! respect to the 
ability auumed by Topp Comm hel9under. The limb of lmuranc:e 
ahal not be lea than s1.ooo,ooo each occurrence and $2,000,000 
general aggi egale limit. 

, \)3.8.3 Umbrella/Exoea Liability inllnnce in an amomt of $4,000,000 
exc:eaa of Commel c:111 General Uability insuranc:e specified abowl. 
These limits may be obtail led through .,., combination of primary 
and excess or umbnlla lilbility lnuance ao long as the total limit ii 
$5,000,000. 

(A)3.8.4 Upon the execution hereof, Topp Comm ahal provide ce,tiflCllle(1) 
of inlufance evidenci ,g CXMll'llge, and annually thenlaftel wllNrt 
ten (10) calendar clllya of ~ ot sry CCMlllge n.llilllliied 
purauant to this Section. Such certfflealea 11111; (1) name usw a 
an llddiliol 181 Insured under commercial general lilblily -. a 
,especta uswa i...,..; (2) prw.de usw ttwty (30) cae11dar c111ya 
prior written notice of c:ancellllion of, 11'111111111 dW,ge or exdnliona 

..... ,o 



In the polcy(1) to wtlictl ce11i&:al8(1) reiae; (3) indicale that 
c:ovaage la primary and not nc111 of, or contributory wilh, wr, 
Olt,er Vlld and Cole, WI inlurm puid: I I Td by USW; and (4) 
polcy(1) providJ ........ ,of~ liability COIIIMag8. 

(A)3.7 Fon:e ....... 

NTlllw Party 1h11 be lablT for wr, dJlay or faiue in pJrfonnance of any part of 
1h11 ~ from wiy c:auM beyond its control and wilhout its fault or 
r~.ce indudilg. wilhout limlltio11, acts of natt.n. adl cl c:MI or military 
utlorily, govemmTnl regulalionT. Jfl'algoea. epidemica, ITmlriTt acts. rlotl, 
inTumlclionT, ...... exploTlons, eathqulMa. nucleTr eccldentl. floodl, wor1t 
It~. «ppment faiue, power blaclcout1. wlcalie lldion, other major 
erwir'c rmwai ~ Ul1UIUlly severe TTttler CIOlldillol•. 1na11itJ to 
MQW products or WYiceT of olher peraon1 or ti• lll)OMtiol, _.. or acts or 
a,, Irr"~ l of ttanipo,talion c:arriTrl (colledi't'ely, •"Force ....... Event"). The 
Party al'ledlld by a Force ....... Event 1h11 give prompt noClce to the other 
Party, lhll be excu1ed from pirfomw.ce of its obiglekl • henlundTr on• day 
to day bail to the extent It-. obllglltlo, ,s are pn,vented by the Forte Mljel.n 
Even, and 1h11 UN l'NIOflablT effoctl to l'TfflCMt or mi:igTl9 the Fo,ce Mljeln 
Event In the Tvent of a labor dllld9 or l1rilce the Partiel IICll'M to providJ 
MMC11 to each other at a ITYJI equiYalTnt to the level ttie,, pr'CMdT ltlelnleMs. 

(A)3.I Umltatton of UabHlty 

(A)3.8.1 

(A)3.8.2 

(A" l.8.3 

(A)3.8.4 

Each Party 1h11 be lablT to the other for dlrec:l dTmligTT for ..., 
loa, defect or TqUlpment failure reaulting from the C8Ullng Part(• 
conduct or the conduct of its agents or CIOl itJlldor'I in peffonnlno 
the obligltionl COfWained In lhiT Agrwnent. 

NTlltw Party 1h11 be liable to the other for indnd. i11cid111ta1, 
~. or apedJI damlgel. including (wilhout limitltion) 
dTmligTT for loll prolb, loll ..--.. kilt uvlnga IUffered by 
the other Party riga-dl I I I of the fonn of action, whethJI In 
CIOlllrac:t, m .t,, llrid liability, tact, lncludir19 (without lirnitallon) 
negligT, .ce of wiy kind IDd ,Tglll'dleJa of whethei the Partiel 
know the poTlitlility that auc:tl damagel could reault. 

EXCTpl for indJmnity obligltionl, each Party'• liability to the olher 
Party for wiy loa i1lllling to or lrillng out of any act or omiuicn, 
in its pirfomw.ce al 1h11 AQreement. whether In contract QI' In 
tort. 1h11 be limited to the total amount that is or wowd have beTi'I 
dwgad to the other Party br auc:tl bruching Party for the 
wvlc:e(1) or fl.wlction(1) not PTffl)lffled or improperly pJlformed. 

Nolhing COi dalned In lhiT Section lhall limit eilher Party'• lilbilily 
to the olher for i ltelltiol 1111. malicioul milconducl 



(A)l.8.5 Noeq c:outai111d in ltw Section shall lmit either Pady'1 -.,.1c,, • CJI i ldem11illc1tio11 • lpldllld In the l11d1111 lity Section 
CJI ... ,C,Nll'lll1l 

(A)3.8.8 Nlltier Party shall bl lilble to the ott. under eny theofy 
inducting i ideltN lily on ac:ccu,t of euc:h Plrty'I falkn 0( neglect to 
hive « maiilliu • lysllm « aylla111 1hat .. v .. 2000 
CCNI...... Aa the Par1ils ~ the YW 2000, dm 
i lb mltioo •.i : 1111 it Wllt1 eny i llel1'lca betwNn the Par1ils la 
• ~ lo l9l'llffl .. il iL My dalQel In the lillltface formill 
111a r t it wllh dm i1lorrnltion wll be neglJlfrll it and IQl9ld to 
~ .. Par1ils prior to.,, chaigea. 

(A)U lnd1 mnltr 
{A)3.9.1 YWfl reepec:I to thwd pe,1y clliml. ttie Par1ils..,.. to ildel,Nlfy 

Nth ott. - folowl: 

(A)3.9.1.1 Except tor dlirnl made ~ ..S -. CJI one Party 
lglir1lt ttie ott. Party, wHtt1 dllml .. bllld on 
itrlr ctlwe « fally NMCN provided ~ ttie clllt Party 
to ttie one Party, Nth of the Par1ils ..,_ to l'llllle, 
i..,...lly, dltllnd and hold lwll I 11 ttie clllt Party 
and NCtl of .. offloltl. di.... . .... y ... end 
..,,. (Nth .. u,11d1111 n • 11 fn:,m and lglir1lt and In 
reepecl f/1 -, Iola, dlllt. lllblty, danage, >t'4a,lek i. 
dlirn, d111•1d. judgnWII « .....,,.. f/1 eny l'lllln 
or kind, llnown « 1.1 *'-,. lquill I I I it or "'*' idllld 
lndudir1g. but not limlllld to, COits end ... .,. . ..... 
wtilltw llllt.wed, made, inltiUed, « IHllted ~ eny 
clllt pe,ty or P1f9011. for lnvalion f/1 privacy, penc,1111 
lr1'.IY to or dNa'i CJI -, plf'IOfl or penona, or for Iola. 
datilQii lo, or dlltluclion CJI p,opel1y, whllt.- or not 
«-IICS ~ ottieta_ IWllirlg fn:Jm ttie ildlrt1111ying 
Party'• pe1fuln•a. brNCtl of MM• II• lllw, or 
..,. CJI b •••• r 11, lgll1la and subcocllrac:uN1; or 
for failln to perform under this Agrwrlll ii, ,..0111 
CJI .. fonn f/1 ac:lion. 

(A)3.9.1.2 W.. the thwd pe,ty dlirn ia made ~ (or through) an 
..S i..- CJI one Party againlt the OCher Party, wtich 
dlirn le bllld on itrf1 ctlwe or fally ....,icla provided 
~ ttie clllt Party lo ttie one Party thin thent shall bl 
no ,t._., , CJI ildlrt1••t uni.. ttie ltt or om·11lau 
giving rile to ttie it1lrctlwe or fally ....,icla la lflOWl'I 
lo bl i......... ffllldoul mileollduc:t f/1 lhl ott. 
Party. 

,..,,c--•e IO P• P..-12 ~-·-



(A1S.l.1.3 If .. dlllll ii ._.. bf (or llraugtl) an end - _. 
..... dllmilln ....... d.dllmlarh 1 ,f/1 
..._,, 111111. ....,, ar als dlllli ._.. on .. 
can11nt d a lrll• 1 1 "" and I II ._.. llglilllt a 
Platr who II nat .. il,Ni I 7 1 pNMllf d .. 
T• l zUlllol• S.W:. lo .. end __. (lie 
i .. 11.a.d pnMdlr), ltsl In .. 11111 IOI f/1 ,_. GI' 

ftlllllld on .. part d .. ii s am 111 p.oMII, .. 
Pa1r who II .. ilm•S 9 llllr f/1 lldi 
Ti1h a;ul EDI• 811*- ... lnlll 111ft, c9ltlnd 
a.d lat ... 1 .. i,,JIJ •• I pn,i U ....... ..... 

~12 11,ei,j • 5 ,....,. .......... CIOI 51 ISupan: 

~t.2.1 11.e i, F m 9 Pa1r ... p *" rwJllr .. 
... .,.. ,.., olq ............... .. 
1 2 7 2 Pllt, .... lo .. t.•wz M • 
~lo.,.., .... , .......... nat 
...... .. ... ifWq ,.., f/1.., ...., 1111 .. 
i, 2 J'J;C I Plltr ....,.. --. -- lo .. ..aint 
1111 -,, t.an ..... ,... .. ii di aifWq Pllty'a 
...., .......... dllm. 

~12.2 11.e 11•1111W1,.a Pa1r lt.;I haw 1111a aullorly lo 
c9ltlnd.., IUdi adlan, lncul,w .. I Iii ••• d IJg1' ................ ..., ,.., ..., .... 
..... IJg1' CIOUlllll ,,,.,, • .. .. caet and 
I;,-. 

W.,I 2 s In no ..., ........... .,.. Patr ..... or 
OD1-1t 1o.., Ja..-,t pwtlliat111o.., IUCfl ac1on 
wllllu .. µtar _.., anwit d .. indlnw.a.d 
Patr, 

CAP,10 • I Rictnl Prap ,,_ 

(Ap.10.1 Eadl Pa1r i.-, -- lo .. als Party .. 1idJd, ...... 
• ..... •at:111 ,we and .... 1o ..... pa11ra, a+rW• 
.............. ,,,.,,tofwmnnec:1111ry1o•,,• w111111 
'WIIWM or $ I 5 IJ ...... bf ..... 1Jt64++ 1J1t1r11 
a.d ... idlll a.d ... ,,.. N1Jlre lo 11-.a111.edloi1 and 
aa:w lo 311 ,u*81oi• IIHRII and ••lea, and lar no 
als PMS: ~ In 1111 .19, .. ll ... be CICliaNed • 
.......... Pa1r f/1 Sf1 iW',11 OI b'IJIJ lo ndJl;ab. 

CAP,.1G.2 11.e ,tgfllJ a.d .. 11 abolill .. s,11'11119 "AS IS' and .. als 
Pllty'a 1w d.., 11d, ,WC and ............ .. 
and S zt I .tJk d .. als Patr, ..... Pa1r ... haw Sff 

-cm1111 ,.. ... _ 



cbigltic,n to defend, indemnify °' hold harmleN, CK acquire .., 
licenle CK right for the benefit ol, CK owe .., other ~,W,,b, or 
hMI .., liability to, the other baed on °' a'iN1g from .., dllm. 
demand, °' proceedi11g (heleiilftel "dalm") by .., ttwd l*1Y 
elleging CK Ill ti11g that the &ae ol .., ciralil. ..,._.,., or 
ayatem. or the we ol .., IOftware, or the performance ol .., 
wYice or method. or the proviliol, ol .., facililiea by .._ Party 
under '* AQ,.•,,... COl'lltillAN ilti,ge,,..,.,c, or miaae or 
miMpp, op, lltion o1.., pae,1. c:opyrigt,t. trade w:ret. or .., other 
p,op,lltlly or ii n Fr tnll p,ope,1y right ol.., ttwd l*tY, 

(A)l.10.3 Aa • wndillion to .. eccw or iae al pe$llr'ltl, CIUPJllgta. lnide 
_. ... other i e r ,_, p,oper1y (inducing.._.> OMl9d or 
eu•olld by a ttwd l*1Y to .. __,. I« I I y to i, .... 1611 .. 
~II or epecWc., nrqund by .. ._, li'6 II++ ....., 
and .._ MN and "'IP n r • l'llllting 1o ••cuw.ec:fo,, and 
eccw lo C It IIIU ...... fadiaes and NMCN, .. Party 
prowilll,g ecc:w may ....... other, .......... notice, from 
lime lo lime, to otaa'I ..... or PlflT Ir I I: I tor IUdl ecc:w or 
-. mm II pe,,n•• in eu,.ec:tiol, wilh «ai•v lldl .._, 
and proylde ....... ol lldl liceNe. 

(A)l.10.4 EJilCellC • ap,illll) providlld in this lnllTI ct el Pioperty Sedlon, 
noltli1g In .. AQI.•·· • .,., be wnetrued - .. grant al • 
..... .._ ..- or implied. wilh reepec:t lo .., p,11$111',1. 
CIUPJIU-. logo, ndemartc, tradenarne, trade eecrll or.., other 
i t1F1 ct!II p,ope,1y righl now or hereallel CMned, eu•olld or 
bl ... by ..... Party. Neilts Party may - .., p,11$111',1. 
CiUPJ1 igtlt. logo, badema.'lc, 11 adeo• ,•. trade w:ret or other 
i CIT I I el P,ope,1y ltgta ol the other Party CK ila 11M I ..,__ 
neoltiorl ot a Np&• ..,..,.11 t rt ••· e. Partiell. 

:A)l.10.5 NliNr Party ltlll willCu 1w apreee --.n pan i I:, of .. 
Olts Party, .._ or -.,ty bit 1) it le euwected. or in .., ~ 
ams ,.., .. OltsorbrFI 2) I ilpw1ola)l*lt 
bulil.- nrn: iltil ,or..,limiera,a,ge,,ell.., .. Oltsorb 
F I , 3) .. Olts Party and b IT 2 - In .., ~ 

apc11 .. 1..._ •llbalil(I or caSlly.,g I and b goods and ,..,.., or 
4) wlh reepec:t to b adwel1ling or p, omoticN • ace;.hJ II or 
mrt1t-. 1h11 .. 1-*f OOoda and...,.. - In..,~ 
- r n clwltl oro(gi, e,c1 from .. oe.or.., ol b aV e 
Nolting in .. pwau, •• ... sn-11 either Party from IMhUy 
delalbing .. netwoltt ........... lo provide eervlce lo 12a and 
..... prowicled it doa not ,ep, I II the netwoltt ... ,ea • 
o [ginil6,g from 1w other Party or b din· n n . 

(A)3.10.8 For purpoNI al,.. Ol"ly and notwiltlltalidi,g 1w lbcwe, w11eN 
octe lea p,cAillilid by USW purwa,t to an ..- INI proviJlol, 
hsJlin. To,,p Comm may we the ~ -ro,,p Comm ii a ......... 

T-C--·s ID 
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CA)S.1Q.7 

1-Claa-n IC 
CIII IW,..»e&. , .. ......,. 

ofU S WEST~ ...... (lbe"~ P11-, 
In Topp Comm .. prtr'llld .. .-.. puwidlict 

(A)3.10.8.1 The Aullol1zad Ptwae ii not UNd In Wil.-:loli wlll 
.., goods or •waa o1w .., usw •wlcea 
l9ldcl by Topp Comm. 

{A)11G.8.2 Topp Comrn'a iae of tt. A&au*-,1 Pina doa nat 
ca.. Ind lal'l lo bllewe that Topp Comm la USW. 

(A)3.10.8.3 The~ Ptwae,--. Iii I )9d. appeaa art, 
In 111111 bm (Topp Comm may not iae .. US WEST 
logo) wlll ....... bang .. - fllnl and peat 
... The peat .. of .. ldotwd Ptwae ... 
be no..-,'*' one tour1tl tt. peat lilla of .. 
w n : iae of Topp Comrn'a nane and In no ew,,t 
........ peat ... 

(A)3.10.8.4 

(A)3.10.0.5 

(A)3.10.e.e 

ToppComrnac:llau II ., .. .,.of .. m.b-USWESrand 
-US WEST ComrrancllDna° (1tie ,,._., and .. 9c o .a 
Ill: Ir t .. ,., and a:kc 11 tgill thll lUCh gccillllE la• 
PICJS*ty ,WC bab,gi,u lo U S WEST, Inc.. and USW ........,., 
(1tie "OMlw'a"). Topp Comm ,ecogilila that IIOlhlng Wiailad In 
tis .-it la ll•llllad • an 'u 1,M or pwt to Topp 
Comm of.,, ,WC.• or ;..,..1n or to tt. ..... and 1111 tis 
.-i,•ll daaa nat ClldJr.,, ,WC or ..... to pwll llitllca 111 
or pe.11 I I , to ltird pw1IN to iae .. ..... and is not 

'u illta Topp Comm .. de> IIOlhlng iiQii I I 1 I II wlll .. 
OMw'a ws111p of .. Mab, and 11 ,w.,a. • ..,, 1111 mar be 
8CQl.nd by la9 of .......... Iran to ...... of .. 

-



Owners. Topp Comm wi1 not adopt. Ille (other than a aAtlortzed 
her9in). regilter or Wik to register any rnartt anywtwe in the wOftd 
which ii idel ltical or com.ingly similar to the Marb or which ii to 
limillr tlw9lo as to constilla • deceptive oobable inlilltion 
"*9of or to auggeet or imply aome mociation, lpOIIIOllhip, or 
•ldocNmllnl by the Owners. The Ownen make no -·•ltillS 
.~ig owneilhip cl any rights in or the validily cl the Marica. 

CAP.11 w.rr.,11ea 
NOTYt'ITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, THE 
PAR11ES AGREE THAT NEITHER PARTY HAS MADE. AHO THAT THERE 
DOES NOT EXIST, ANY WAARAHTY. EXPRESS OR IMPLIED, INCWDING 
BUT NOT LIMITED TO WARRANTIES OF MERCHANTABILITY AND FITNESS 
FOR A PARTIClAAR PURPOSE. 

(AP.12 AaigNnent 

(A)3.12.1 Neilt9 Party may wign or nnsfet (wtlea'lel by operation cl law or 
aa,. iH) lhis Agi-1•1t (Of any rights or ot,@glltioill hereunder) 
to • thi'd paty wilhcu the prior Millen coned cl the other Party. 
Notwiltlltaiidiig the tlDrwgoing. either Party may wig,, or tranarer 
lhia Agi-1111 it to • co,pc:1 • affllilee or 1n entity "'1del" b common 
conlnll; m ,.,., if Topp Comm's ••ignee or 11 .... i. 1n 
illalco,11ediui, 19wi1111t wilt! USW, no 11ig 11,ent or tranarer cl 
lhia Agi •1111 ll lhal be e"9c:tNe wilhout the prior Millen cor-.il of 
USW. Such c:xn.it at.all include apptOpfiate r•olutlons cl 
co,lllidl and diea..,..ic:ies betuen the assig,-'• or tranlflll'N'a 
ilflllco.1-.tioi, 19-,1111t and lhia Agreement Any attempted 
MSisJ 11'111 ll or tranarer that la not pemlitted ii void Ill !ili!l. Without 
lr,iting the g111erlllity cl the foregoing, this ~nent lhlill be 
brding upon and lhlill irue to the benefit of the Parties' reapective 
IUC CI I lorl and wigns. 

(A)3.12.2 Without limiting the generality of ti» forwgoing .. ~ . any 
ma,ger, dia1olution, ~ or other reorp11lzalio11 of Topp 
Comm, or any sale, tranarer, pledge or other diapoaition by Topp 
Comm cl aecurities rep 11 enlii ig more than 50% of the aecurities 
erdled to vote in an elec:tlon cl Topp Comm'a board of dinictora or 
Olll9I' _.., gcMf'ning body, or any sale, lranafer. pledge or other 
disposition by Topp Comm of aubetanlialy a8 of b aaaeta, shall be 
deemed a transfer of c:onlrol. If any entity, other than Topp Comm, 
involved in such merger, diaaolutlon, conaolidatlon, reorganization, 
... transfer, pleclge or other dllpoeltiol'I of Topp Comm has an 
interco111ection 19-111111 wilt! USW, the Parties avr- that only 
one 19...,... .t. either lhia Agreenlli d or the ii llen:ol 118Ction 
agiwnent of the other enlily, wil remain valid. AD other 
i Itel COi 118Ctio., agrNfl181 Ill wil be terminated. The Parties agrN 

TWC-..... t91 ••SD1 CS doc 
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lo Wl:lftt loglltl8I lo ~ 111 mii • wtlich ii a1 c:oc • iectiol, agi eement 
lhould ranaln vald and wtlich lhould tennlnale. In the ewnl the 
Partie& C*lnOt reach llglNffl81C on 1h11 luue, the _. ltlll be 
rWlhed ttwouc,t the ~ RNOllllion proceaa C01111i.ed In 1h11 
~11.. 

(A)3.12.3 USW mlkN no ,ep 111 atioi• or wa,•IIN regaiclng the 
cordlguni1ion, iden111y, or numbs ol 1 I ,l'OI• adw,gea CCMNd 
by 1h11 ~11.. No1t*1g In 1h11 Aerwit ltiMlillfofe 11111 be 
deemed to llmlt or l'8llrlct the ,wit ol USW lo ......... lranlflr, 
aulgn, or~ anyolb......, rta,a. •oril.,Mla In or 
11D any ol .. pioplfty « ,wa. lnculng but no1 limllad to lhe 
1ell,ltoc• adlangl{t) In wtlich l condum ila ~ U I ill 
no1hlng In thll >9wc 111111 be dNmed lo rml or ,...ict the 
,wit ol USW to acq1n, buy, proan, ...... or fflOl1glge any 
...ea, rta,a. tilll, or lnlar9lt In or lo ..,., pope11y or ,wa. 
inc:ludlr1Q but no1 llmlad lo the I I I jN • exchlngll(1) In wtllctl l 

(A)3.13 Default 

condum .. ~ If usw lhould ... "'f' o1tl9i ... .,..,. and 
wigrl lo an u...- I ~ ttinS paty al , · ..... ..., al of b 
- and ngh1a wit, raapect lo a l1hpi0i• uchange(1) wtlictl It 
CCMNd by 1h11 ...... lhen a to IUCh excta,ge(1), 1h11 
~ 1h111111,,li ... ~ lhe effldNe cl* ol lUCh .. or 
Gita lranltlr. USW ltlll provide Topp Comm wl1h • much 
adva. iC9 no1ic:e ol lUCh .. or traneflr a It Tl I I C llbtf ll Clllitlle, 

If.._ Party dafalAtl In the .-,rr1111t of .,, amount clue hlfander, or if ellher 
Party vio1a11s wr, Gita ffll1llrial provilloi, ol 1h11 AQr•,ierit, and IUCh dlfa* or 
¥ialatio,, 111111 c:on1inue for Nrty (30) caldal da,s aw wn111n no11c:e theraof, 
the Gita Party fflllY ... l'llllf in acc:ordanc:e wl1h the Dilpla RNOll lllon 
provilion of 1h11 ~il. n. faikn ol ... Party lo entorc:. .,, of the 
po;;iliol• of 1h11 Ag,Nnlellt or lhe WIMr ll'llreof In any 1.-a ltllll no1 be 
conatrued • • general waiver or ~ on ila l*t of any IUCh 
IRl,ilioiJ but lhe ...,. 1h11, ..... 11111, be and remain In ful force and 
efln. 

(Ap.14 Dleicl1lmer of Agency 

Except for provilioi• herein ...... ., a.choitd,g • Party 11D act for anoct., 
nal*1g in Iii ........ atiil ~ a Party a a legal ,ep 11 illl1he or 
agat ol lhe Gita Party, nor shal • Party,__ the ,wit ot dally lo-. 
aNa ot Ina, any lilbaly ot any MQ94">11 of any kind. cxprw ot ~ 
llglirllt ot In lhe...,. or on behalf ol lhe Gita Party unleu o1tlel ......... ..., pa,,,... by IUCh Gita Party. Except. o1tl9i ill .... &Aly pl'IMd9d In .. 
l9•1•1t, no Party UiidlftlkN lo paform any IJI> ..... I of 119 Gita Party 
wt"1hel regullby or COl~IICUII. ot to aune any ......... , for 119 
ma111g,111•1t ol lhe Gita Partya ~ 

, ... c..a .......... so 
<Jll.4lll07-41JJ/DK. 10. ·-

... 



CA)111 Se,erabllty 
If one or more d the provillcll• COi Dined i.wi must be n.oclled bec:aw d 
chang• in Exilling Rules or modificalio, • 1o aitliblllliui, proc•cl11g1, the ,,.._ 
wil MQ cc: 11 In good fallh for ,ep1acenm 11ng1,ege In accud1111ce 111h Sedlon 
(A)1.2 d Iii Ac,eemeut. Further, the Pal1lel agree lo conect the prtr:a. 
..w:. ltandwc:11 and the Ike • apeciled In Section (A)1.2 d lia Ae,w1•1t. 
In II oltllr INl*U, the pr'O't'ilioi• d lhil Ac,wlli It .. nal 18MalilL 

CA)111 Noodlldoeure 

(A)3.18.1 M infDnnltion, lnculng td nat limlld lo IF* • !iii ._ nri:JcA11, 
ptdccapiN, megnetic dilb, rr•gnltic tlpN. dlawitGI, al 1:1• 
modllll, ••4M, looll. llct.nical iluim11llo11, dlta. •e:rpc:,­
recordl, mllpl, ll•ieia nipo,11. and ffllll1clll dlla, (I) bniahed by 
one Pltty ID ._ ollw Pwt, ct.Ing 111h and UNr epedlc, faclly 
ipllCille. or U111ge apecilc i lui miilloi 1, oltllr tlWt end ... 
infDnnltion COffliiU9CIIIII for .. puri,ca d prow11ig diredoir 
assiltance or plA efi , d cl.llCbr llilalt a, or ('i) In w.1l!en. 
IJ1IPlk:, ..c:aao.111g1ielc:. or oe. lal,glble form and ffllltllld Ill ._ 
time d ~ a "Coiildliililll" or "P,opMW(, or (ii) 
COl'llffllnCIII and dllc:aa..id lo ._ rec 11.tng Pltty Ill ._ time d 
~ . or by wrlllll', noice gii,111'1 lo .. rec at.Ang Pltty wlhln 11n 
(10) Clllliidai dll'fl .._ dlMry, lo be "CoiildllltW or 
•pn,p,MW)'" ( AdAII) rafll'9d lo • "Plopiltaif l11formlllliui1"), 
1h11 rwnain the p,opertJ d ._ cl1c:ioling Partf. A Pltty who 
rec,·- PIC,pMWf iluimilllion • an oral communicllllon ma, 
l'llqUllt wrlllll', COIA11Wllicii, ttllll .. ffl 9 W la Pic,p.illlaf 
lilbmllllo.L A Pwt, who dllhlwr'I Aopiltaif lnfOimllllon WI an 
oral oommuniclllion fflllf l'llqUllt Wltlln C0161;illlk,, I 1!'1111 .. Pltty 
recl:Mng .. i.tomWllicii, .......... lhlll .. mlllerilll .. 
Proplllla r r. lui mlllil»L 

(A)3.18.2 Upon requell by the died.illiig Pwt,. the rec 1\ing Pltty 1h11 
l'tlCUin II tll,gll1e cc,piN d AopMWf llllui ,,Wllicii;, whells w.1l!en. 
grllllHc; or oa-. wile, ._ ..... rec,· mg Pltty ma, flllllin one 
CIOpJ for arc:hivll p,rpoNI. 

(A)3.18.3 Each Pltty shll1 keep II d the oltllr Party'• Propietll7 ........ 
Wildl,&I and ihlll UN the oltllr Party'1 Pioprietl,f lnfOimllllon 
0t-t, In C011iedio.1 wlh lia Ac,wnenl Neither Pltty 1h11 UN .. 
oltllr Pa1(1 Propiltaif Wormlilion for Inf oltllr purJl(a e,apl 
upon u:11 '8rml and C01dlkll• • ma, be egreed upon bet un 
.. ,,.... in writing. 

(A)3.18.4 ~ -. ... egreed, the oblgllt' )I. d COllfidlcitillly and non­
UN lllil torltl In lia Ae,•1•.t do nal apply :0 IUd't ~J ........... 

T ... C:..-li!'S ____ IA_llc CDS-ti,.,_ ... - ..... ,. 



(A)l.18.4.1 - II the time cl racelpt *-dy known to the 
,., 1 lq Party he cl ,..,., cdollion to kNp It COi...... evidl!IClld by WIiien l'8COldl piepawd 
prior ID dllwefy by the dilc:loliig Party; or 

(A)3.11l.4.2 ii or bec:oma ~ known through no_..., act 
clthere.::1lqParty; or · 

(A)3.16.4 .3 

(A)l.18.4.4 

ii ~ 19C I hed from a thlnl l*IOft hiving no 
dhd or lndlrec:t NCreCy or co.llldentlally ol)iglllon lo 
tllll dildaailg Party wlltt ~ to IUCh idomllllial r: 
or 

ii i1dep1111delllly-. iltll*f by an empoy119, agn. or 
COIRCD cl the rec llving. Party wlllctl idvidull ii 
not iMIMCI In ,..,., manner wlltt the provillol, cl 
..._ pullUMI to the AG1•11•1t and doall not 
i.. ,..,., dhd or lndlrec:t IICC8IIII lo the Piop1llltliiiiy 
llllcNuwlii,n; or 

(A)l.18.4.5 ii 111!:loNd ·to 11 1tlid pllflO" by the dildaai 18 Party 
wlhout almlar rwridloi• In IUCh third ........ 
IW*;or 

(A)3.18.4 .8 ii app.o,,ed for ....... by wr1lfllln IIIMlol1zallol1 cl the 
dildaai 1G Party; or 

(A)3.18.4 .7 ii l-..qui'ecl lo be made pubic by the 1'8Cl~'Plrty 
pullUMI to ~abla • or 119111tion provided_ 1h11 
ttie rec 1frfflg Party sllll g:v. Nlldlnt nolce cl the 
requi-.nent to the dildaaiig Party to .... the 
dildaailg Party to ... piatlc:IMt ordn. 

(A)l.18.5 Nclq ,-.. ii i•nded to proNblt • Party from ~ fac:tlllil 
ilformlllon llbcM Ill networtc and Telec:omirullc:aticil• ServicN on 
or co, wllldlld to la oetwork lo NgUllll)ry lglll ldee lndudq tllll 
Fedlral Communiclllonl Commilllon and the Col••• ·11lan IO lorlg 
• _, COl .... ltill aMpfhNi II priJllded. 

(A)3.10.8 Elf9c:1lve Dia Oflhll Section. NotMlhadug any.olhlr provillon 
cl till ~ the Pn,priatary lnrormallcn provillol• cl lhil_ 
A(llwlMt ltlll 8'IPY to al iibnllllial1 fumilhlld by..,_ Party to 
the alt-, ii ..... IOII cl the ~ cl lhia Agreement, 4Ml'I If 
brahed bebe tllll dae cl 1h11 Aol•••il 

(Ap..17 SUrvlnl 

Air, ....,_ or lt+.,,ekA• cl • Party for Ilda or on I 1la • . prior to the 
CIIM I ti I or .......... cl till ~ It; ,..,., ablglCion cl. Party undlr the 

... ....... 



pro.lliol• lllgal'dil,g lndernnific:ati, Confidential or Propcietay lnfonnltion, 
I nblloi • ol lilbiliey, and W'ff olher prOYisionl of this Ag!_,,. It which, by Its 
llrma, .. conlemplated to 11.WViYe (or to be petformed after) tennl111tio11 of lhls 
AGi•,.._ ahll 8UMY9 eaocehlioi, or temw,ation hereof. 

(A)3.11 Dlapull RNOlutlon 

(A)3.18.1 If 911'/ c:laim, c:011t11we11y or dilplJte betUJeen the Patties, Its 
agents, emf)loJNI, officerl, dinldcn Ot ilfflialed agents should 
arise. and the Parties do not r9IOhte it in the ordinlfy C101ne of Its 
If! If ,gl (1he °Dilpa1, then it ahll be ,esolved In ac:can:tanc:e with 
the dilplJle moll Ilion proCIIII Mt b1h in lhls Section. Eadl notice 
ot defd. unlell and within the appic:llble an period, ahll be 
tesolved in ac:cordal IOI henlwith. 

(,\)3.18.2 Al the Millen requelt of either Patty, and prior to sr, ~ formal 
dilpcM resollilion proceediuga, eadl Patty ahll dNigl • an 
ol'ficef-.wl lfflfllO'lee, It no lea than the vice prlllident leYel. lo 
review, meet and negotiate, In good faith, ID r9IOhte the Dilpule. 
The Parties inland tl'llt ltllM negc,tiatio,. be candudld by non­
lawyer, bullnesa repreae11t11tivea, and the loc::ltioi•. fonnlt. 
frequency. duration, and conc:lusiona of ltllM diecullion, ahll be 
at the dilaetion ol lhe l'epl 11 I ltliiltMII. By nuual IOI Nfflll It, the 
repru1 ~ may i.e ~ procedura, such• n.ediaticN,. to 
wilt in ltllM negccaro. .. The dilolSNMI and C:OIIMPOlidllliCI 
llfflO(lg the reprl 11 ltltiwi for the purJ)OIN ol ltw neg C lilltlo, • 
ahll be treaeed • Co11lld11ml l11fon111tio11 deYeloped f« purJ>OIN 

ol Nlllemn. and ""' be ewnpt from dilc:overy and production, 
and 11111 not be ad., · I• In sr, aiilieeq. 111111 arbllltiui, or ~ 
P'ooaedil ,gl wilholA the a,narm ol both of the Parties. 

(,\)3.18.3 If the~ level l'epllNi ltltiwi ,- not reec:tled a 
reriilion of the DilpAI wilt*' thir1y (30) c:alendlr days after the 
malllr la raflllred lo lhlln. than ... Patty may demand tl'llt the 
~ be 11111d by 111billltiui1. &,ch an 111tlilltioi, proceedil,g 
ltlll be ~ by a lingle llltlilm. lalowl1 ;tgeaHe ~ the 
IIIICCIIIIIUl.....,,. indullry. The arbllltion PIOCNdiogs ahll be 
a.d.lc:lld under the then CUl1Wit Nies of the Anwic:an A,tlil lticJi I 
~IIOdlitiol'I ('MA"). The Fedlfal Altlilltiui, Ad. 9 U.S.C. Sedloi• 

T.e.--.·1 ,ID 
aJl.4aJn«-. M.-

1-18. not mla .... 1h11 govern the lll1lltrlbilly cl the DlspcAa. 
The 1111:iibillluf .... not '- Uhority ID award pu1itive dlll,llglll. 
M e pecMed pr'OCICU'M pieeaibecl by the MA Nies ahll IR!IY. 
The lllbillib'I award .... be final and binding and may be 
....... in q court hawing jla'l9cldlo, I lhenlof. Eacti Par1y lf1II 
bW ill own c::olll and IDcll,•ys' feel, and 111111 share equally in 
the .... and expel 111 of the lll'bill llloi. The lllbillltiui I Pl OCNcil ,gl 
ltlll occur in tie Dlllw. Colorado mellopolb,, ... It is 
lldcna nt1 :.taed 1tlll the Parties, by nuuat, wl1llen IOl•••lt. may 

- ...... 



ct-....., d ... artillillkw, padiclN for a f*lia*r, eome, OI 
.. Dilp111(1). 

(A)3. 11.4 Sta*i • becoi,• re F 'I lo l9aOlt lo court pCICNdlilgl lo 
edon» • Partf• cu,111pla1101 wlh .. dilpl,II ,....,.. prao1111 ... 
b1h tlsain, and .. court dnc:tl OI c#• I I reqi.lia CG, ..... 
,_ulh. ltwl al d .. CCIII and ... HI, inc*dlV II 
, I ............ lncun9d bJ .. Part, "" 5 ,U IUctl 
•lo.ca1•1t .,_.be...,,_ by .. nornG-41 P1rt, ID .. 
raq, 11 ,g Part,. 

(A)3.1d.5 Nalli,g In ttlil Sec:lion la i•idld lo clvel1 OI lmlt the j&.ltrcl[dion 
and ......, d .. Col,•, f11fa,,, OI .. fedaral Comrrullcallonl 
Col,•, ' fa,,,•Jll'CMdldbJlllllorflll:tlrlll•. 

(A)3. 11.8 No DIFIUI. rep f 111 d .. form d ~ arillng out d tlil 
Aoi•·•'II. ma, be broul# bJ .._ Part men IWl two (2) ,-. 
...... ca..dadiar'I~ 

CAP,tt ecw••• Law 
Tia ~It W MQ • · 1 1 bJ .. Plrliaa In WWWdria wlfl .. tlflN d 
theAdandtfle .... dtheltlladScuhllalda. .... bei .. paadaolll'# .. , 
................... d .. Adand .......... dScuhllalda. 

CAP 20 Jolntw.n Pro*1Ct 

Tia • ..,.It la the joln1 woltl ..-.:t d tfl8 Plrliaa and hal t..\ nag <I t 11 
bJ .. Partila and 1hair ~- cow. and ... be fat, i .. p .... In 
awwwdriuwltl lltlflNand. In theft91'1ld-, ambig!W 1, noi,.•aa 
... bediwnagafnat ... Part,. 

(Ap.21 Pt 1, QI 1aa, for EffltlnM ........ ContMllimlon 

Na.• Part, ... be lallli lo .. alts for.., CCIII wt It C 111191 rwaing tam 
the p I I I ICM OI ,..... d .., erwil011,•llll hazad !NI ... Part, cld not 
..... lo .. allldid .. location. 8oltl P8l1laa .... d"8nd and hold 
i..11 t the alts, II ollloirl, dlri«IDia and •,lpl))w from and agalra -, 
loaw, dri,.agw. dlliml. c11ma-. IUi1a, ........ ... pa11811iM and 
---(ilcludfng , ,.._ -. •• ,. • .._, ttlllt.,.. CM of ar ..a hm (I) 
Int .,.,.,.., • .,. lmad ttlllt the ildrilw~ Part,, b oo.indarla o, IIOII* 
..__ lo .. woltl locllkw• OI (i) .. Pf 11 ICM OI ....... d .., 
anwo.•1•llll lmald for 'llhlctl .. i111a.,.~ Part, 1a ......... unc11r .......... 

.....2, 



(A)3.22 Nole• 
Airy naticle required by or COi lClmllg ~ AQIN!nellt WI be Wit to the Partiee 
at the lldcll 11111 shown below: 

usw 
Oiredar lnlliRloc1 lldlol I COl1iplll a:e 
1801 Calfomil, Room 2410 
Denver. CO 80202 

Wlh~to: 
US WEST Law Dlpelbnent 
AIIMion; Genenll CounNI, l111eiC011Nldion 
1801 Calfoma Stn1et. s1• Floor 
Denver, CO 80202 

ToppComm 
'Can1lr Rlllltlol • 
83IIO Nof1h Welt~ Street 
Miami. Fl 33122 
Phone: (305) 715-41882 
FAX: (305) 4119 9388 

EAICh Party ltlll inbm the otlw ol any changes In the above adclr 11111 

(A)S.23 R•p D n tlbllty of Each Paftr 
EAICh Party la ... lildepeildlllt COlltiar:tol , and ha and hereby ...... u. ,wt to 
.. c:11e ful control ol and .upervillon aw,r Ila own pe,forrm of b 
cHGP!o,• l.llder thil ~ and ....,. ful control over the employmel,t, 
dnc:tki1, 'COlnpelllllion and dllc:tage ol II emplo)NI 11 lllli lg In the 
perfo,oaa:e ~ such llblgatkN._ EAICh Party wa be tolely .-po1llllle for II 
maan f'llltirv to P9YIT*it of such ernpo)..., ~ c:omplala with IOCial 
NQ.lly tw, ..,...lg -- and .. otlw regiilaltiona govwiliiig such 
lllllllers. EAICh Party .. be IOllly ,...... for proper hlldiig, -.. 
DIIPOlt and lllp,u at b OMl llicpel• of al (I) .,..,cea ot ffl111111111 that I 
or b COlltiac:lin OI agar1II brt,v to, Cl'Nle ot WI.ITle control avelf It wor1c 
loc:ltlo,• or, (i) .... ...aln9 lt.elaflClhl OI alt-. ill gei•••fln COIINIClkll, 
wlh II or II C011tiacmra' or agara' dvltla at the wortc loc:aliol._ &Aljlct to 
......... or, lllbay and except - ct. ... provided i!', ihil ~ ·11, 
each Party ltlll be ,lllpOllll:lle for (I) b OM1 -* and peifonnila:e of II 
E'titlarl'] • lmpoeed by epplc8* law In COIIIIIC;tiCIII with b adiviliN, ,llglil 
.....,. and pnipe,ty, ..i or S*IOIIII and, (I) the -* of II own .-, t 1 

••• I 11, agar1II and COlltiadoia cuing the peibiiMICe of that P8liy's 
~""'*" .......... · 



~ 24 No T1*d PartJ ...... c ..... 
This Ac,'Mla•ll does not provide and shall not be CIOnllnJed to provide third 
palla wlh q !Wllldy, dllm, llbily, ~ cam ol adlon, or cctwr 
pri,l1p 

CAP21 Rzl r• cedDac •• * 
Al ......... lo Sedlua• ... be deemed lo be ......... lo Sediai• ol ttlia 
•-·•• ~ h conllllt lflll ae. il1 ,-qun. Whae.- q ,..,..,..., 
d '*,...,.."""'°a 11ch11icll .--..a. llchnk:li pdclil'c a. Topp 
Cc:mm pradice. USW p,adloe, q pM • , ol 1111 t l 11,ulicallDi• lncuilry 
adi,iw-all I or W1*81 •dlidl. or q cctwr docurnsit apec:llcllly 
lnaJipo,alld lNo Ilia Agi"N,•11. I .. be dNl,ed ID be a 1elli•te1 lo .. moat 
,-c w.lian or.-.i (~ q •,•ldl,•111. .....,..1111, --• or 
• : ; 1111111) ol audl docurnsit let ii In effect. and .. iad.m the moat ..... 
w.lian or dlon (ildudlng q .,.ldl,•111. auppleme,1111, --• or 
• t C 111 >II) ol each docurnsit ilCOlpofaild br .. triCI In IUCh a Wi*81 
..... a. W1*81 pH el ,, Topp Comm pn ,11ce, USW pradlc», or 
pt+ de I of induatry ........ The a:illlng CDn-9,Wlllion of elter Party'a 
.-.art may not be In i,1,., C wt,.-acewlhtte ...._ ....... ol 1Fr6 llll& ·••ICld docurnsitl. 

(A)S.21 Pulllclty 

...._ Party lflll ~ or ... q plblc:ity m 1·1 t• wllta r...,.ct to tte 
a.c,mn and dlllw9ry or e 11111 a of thil A(ll...,.ll wilhcM the prior wrtaen 
app,oval of le dtwr Party. 

(A)127 ,.. .... It 

Topp Comm and USW may ""*-ly agrN to lfl'*1d !NI A(ll~ In wrilil1g. 
Since I ii SI Dtlll• let .,,,.idnwa ID thil A(ll...,.ll may be reeded to~ 
lllllfy le pu,pcw and ~ of thb A(llNlllll ll. the Partlea llgl'N ID work 
Wl4*111i.ret), P,OIIIIJll1 and In good faith 1D regll4!1'e and lmplemel.t .rrt IUCh 
»ltloiaa. dia1g19 and coa,ec:liol• to !NI ~It. 

(Ap..21 Eaculld In Coal.....,. 
This Ag,..,... may be ueal1ed in .,, runber of counterpe,ta, eectl of which 
lflll be dNln1d ... ~ ; but IUCh c:ounllfpsta shall toglllw CIOnlliMI ore 
and ....... irlllr\lnn. 

(A)S.21 1111 •• ol No Forca or Effect 

The teeclllgl of Sectiol• ol thil A(JIMIMl.t .. for COiWef il,ICI ol relel•ICI 
odlf, and 11111 in no way dllinl, madily ot mb1ct the - ling or i111elµlbltiui1 
ottte lannl or~• of !NI AgrNment. 

T-C---IS K a..te,J9t ... ~ ,, ,_ 
.... .....D 



CAP.30 Regut11a1r Approval 

The Parties U1 ldll a Id and llgl'N that Iha /!(I Nmef1t wil be filed wiltl the 
Col,11 11 I Ion for appCMl. In the .-it the Com,1 I 11 I on r9jeda M'f portion d 
ta A(l•i•it. randers It t.iop11lble « creallll an ambiguity that reQlkN 
fl"1hw ameudment, the Parties agrw to meet and negotia In good failh to 
arriwl Ill • ITUUlly acc19Ptlble modlfic:atlon. 

(Ap.31 Complla11ce 

Each Party 1h11 comply wlltl .. federal, ltate, and foc:11 laws, rules and 
1991illltioN 11J !*Ible to b pewfoonaa under this A(leemeut Without limiting 
the b11golng, USW and Topp Convn agrw to take al action neeaaay to keep 
and ma:. ain In ful bee and effllc:t al permb, lcenles, Cllflillc'atel, and olhet 
auhorities ~ to perform their respec:tiYII obllgations hereunder. 

(A)3.32 Coffl1illance with the CommunlcatioM ANlstllnc:e Law 
Enforcement Act of 1114 ("CAJ FA") 

Each Party repruants and -,•a lhlll .,, equipment, faclities « ..vices 
provided to the oltllf Party under this ""Nffllffl comply wlltl CAI.EA. Each 
Party shal II ldemnlfy and hold the olher Party harmleu from .,, and .. 
pew Illies impoMd upon the other Party for such noncompllnce Ind lhd at the 
noo-complilnt Party's tole c:oet and expenee, modify « r9l)lac:e q equipment, 
facilities "' MrVicN provided to the olher Party under this Agreement to .-ure 
lhll such equipment, .... and wvicN fuly comply wilh CAI.EA. 

(A)U3 Cooperation 

The Parties agr1N1 that Iha Agrwnent inYOMIS the proyfsion d USW SeMCII In 
ways such w 'ces _.. noc previously avlillt* and the introduction of ,­
pn, C 11111 and proclCUW to prO¥ide and bil such MtVices. AccordilOY, the 
Partiee agrM to wOf1c jolnlly and c:oopewlllMll'f In INting and impleme11ting 
proc 11111 for pre,ordering, oidel' .. ig, maintenance, pnMlionlng Ind blling and 
In re I IO llibly rlllOlvlng :.... which r'NUll from such implerr6 ltatfon on I timely 
bais. Bedrolic proCIISMS Ind procedures .. lddnlNed In Part D d this 
Agreemert. 

rwe..-•s 11D 
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(8)2.4 In ac:corda11ce with the AD., Topp Comm will provide the dale It will begin to 
olf9r Telecommunlcatlons SelVices to rnldentlal and bulinesl end users. 
Topp Comm will provide a three (3) year forecaat within ninety (90) calendar 
days ol ligrq this ~ During the first year ol the term ol this 
Ar,INl,191~ the forecaat 1h11 be updated and provided ID USW on a 
quawty basis. lhefufter, during the term of this Ar,eement Topp Comm 
will provide updated forec:aats from time to time, n requested by USW. The 
lnillll fof9Clll will provide: 

The dll8 MMC1 will be offered (by city rtd/o,; lblte) 
The type and quantity of ..vice(•) whld, will be offered 
Topp Comm'a entic:lpated number of MfVice orders 
Name ol Topp Comm'a key c:ontad peraonnel 

The i lfol,, lllllorl provided purauant to this paragraph lhlll be COl'llidllred 
Proprietary Information under the Nondilc:losure Section of this Agreement. 

(8)2.5 Topp Comm may not,_ blocks ol USW telepho11e numbers, except• 
allowed by T arllfs. 

(8)2.6 USW wil accept It no charge one primary lilting for each main llllepholMI 
number belo11gl11g to Topp Comm'a end UNr baled on end UNr ilfomlation 
provided to USW by Topp Comm. USW will place Topp Comm'a llltinga in 
usw, dndo,y lilting dM"7 e for diredocy I I tw,c:e JIUll)ONI. 

Additional tenna and CCII dtiol • with respect to dlrec:b f lltinga we 
delcribed in Part C of this Agreement. 

(8)2.7 USW 1h11 provide to Topp Comm, fo,; Topp Comm'a end~ E9111911 
cal routing to the appopiate Pubic Salety MIM(o1g Point ("PSAP'). 
Topp Comm must provide to USW IICQOte end-wer 'nfonnlltlol, to -
appoprilte liltingl In any dlt"7HN in whid1 USW la required to retain 
wwJ/or ma."tain end-wer Information. USW lhlll provide and validlte Topp 
Comm'• end Ulel' i lfonnltiol, to the AIAomltlc l.oc:ation 
ldelltillc::lltiol l/OM,t •• ~ $yalilffl rAUIDMSi. USW 1h11 UN b 
1ta11d•d proceu to update and manain, on the same ldllldlJe that It iw 
for Ila end UMl'I, Topp Comm'a end UNI' Nl'Vice 'nfomlatlon In the Alt/OMS 
UNd to auppon E9111911 MMCII. USW 8IIUmel no liatJlity fo,; the 
acc:uracy ol lnformltion pl'Ol.ided by Topp COl:nm. 

(8)2.8 If USW provides and Topp Comm ac:cepta operator aervic:ea, directory 
...:at.Ince, and illral.A TA long diltanc:e a a part of the resold line, It will be 
offered with~ USW bra11di11g. Topp COl:nm ii not pemlitllld to.._ 
the bi•idiig ol ttw Nl'Vicea In any manner when the Nl'Vicea we • pert of 
the resold tine without Iha prior wrillen app oval of USW. I lo .. a.,.,, Ill the 
request of Topp COl:nm and where tech licaly fealible, USW will ratnnc1 
opeiaot Nl'Vicea and clirectOlf auiltanc:e in Topp COl:nm'a name, provided 
the c:tages ... a irta d with IUCh retni idi1g we paid by Topp Comm. 

Tappe.,.,.,... 'c:Z &d I0:9 doc 
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(8)2.9 Topp Comm lhlll delv'* the Primary lrarexchlnge carrier (PIC) 
aaigl,meuta on behalf ona end wms for 1n1911.ATA NNicN nt lntralATA • 
..vtces when lntralATA p,9IUblatption ii irnpllmelllllCI. 

(8)2.10 When end iaa'I IWild1 from USW to Topp Comm, or to Topp Comm from 
-, other Relller, such end wms 1111111 be pennlllad to retain their currant 
telepholie nurnberl If they IO delire and do not dlllilge their MMCl9 addr'NI 
to III lddrea NMld ~ • tiffera,t Ollfllrll office. USW 11'1111 take no adlcn 
to pnwent Topp Comm end ~ from retail Illig their curnint telephol• 
numbera. 

(8)2.11 Topp Comm is liable for al fraud wodmd with MMCe to Ila encklMfa and 
" iXOUnta. USWtakea no l'Nf)Ol'llillly, wil not inYeltlgale, ntwll make no 
adjullmenta lo Topp Comm'I account In CMN of fraud unleA such fraud ii 
the l'IIIUlt of -, i Itel lliolial act or groa negligence of USW. 
Notwiltllta11cll1g the above, if USW becomel aware of potential fraud with 
mpec:t to Topp Comm'1 acc:ounla, USW wil promptly~ Topp Comm 
and, at the diredion of Topp Comm, take reaor.able aetion to mlligal8 the 
fraud where lUCh action ii pollible. 

(8)2.12 Relold aefVicll are available only where facilities currently exilt and ... 
capable of p,ovlding such aefVicll without conatruction of additiolllll f8Cilitiel 
or enhancement of exilting facllillel. However, if Topp Comm ~ that 
fad1itiel be conatructed or enhanced to provide reaold NMCIII, USW wil 
review IUCh ~ on a c:ase-by-cate bull and detennlne If lt ii 
economlcally fealible for USW to build or enhance facllillel. If USW deddel 
to build or enhance the reqU8lted fac:llitiel. USW will deYelop and provide to 
Topp Comm a price quote for the conawction. Conltruction c:hlrgll 
wodmd with reaold Nrlic:el wil . be applied in the ume manner that 
conalNCtion c:hargel apply to USW1 retail end Ulef'I. If the quote ii 
accepted, Topp Comm wil be biled the quoted price and conalNCtion wil 
comme1a lfler receipt of payment 

(8)2.13 In the 4Mfll USW tennina!M the p,ovilloning of -, reaold aefVicll to Topp 
Comm for "'1 reaon, including Topp Comm'1 non-payment of dlargel, 
Topp Comm lhal be responsible for providing-, and al nec111ary notice 
to a end UNf'I of the tennlnatlon. In no caN lhal USW be raponllble for 
providing such notice to Topp Comm'• end UNf'I. USW wil provide notice to 
Topp Comm of USWa termination of a mold MfVk:e on I timely bllil 
COl'lliltent with Commlaion ruin and notice requirementl. 

(8)2.14 The undef1ying network provider of I reaold Mrvice lhall be entitled to 
recelYe, from the purchaser of SWilched Accels, the appropriate accea 
c:hlrgel pursuant to ill then effeclMI SWilched Acce1s Tariff. 

Topp Ccnwn Flalal8!.j:ws•AI0:1;; SdOc 
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PartB 
~ 

(8)3.1 The Telecomnulic:alc• S.W. ldelltillld In Part E ... evlillble for,_.. 
at the wholeeale dilcount pe1ce1 age ehcJwn In Part E. 
Telecommunlcationl SeMcel 8Yaillble for l'9Ule but excluded from the 
wholelale pricing .,.,. igemenl In lhil l"lwnent ... evllable • the retlil 
Tartlfl'IIIN. 

(8)3.2 The CultOffitt Ti'inlfer Chl,ges (CTC) • apec:ified In Part E apply when 
ti••'8mig l8IVk:es to Topp Comm. 

(8)3.3 A Sublcrlber Line Chl,ge (SlC). or wry 1ub1eqoent fedel'llly me111 t :s 
ct.ge to end ..-.. wil continue to be paid by Topp Comm wilhout dilcount 
for eedl local exd181 ige line r9IOld i.nder lhil ""eement. Al fedetlll end 
.... MIi end 111g1Ullona Nlocieled with SlC • found In the applcable 
Tlrill'l ello apply. 

(8)3.4 Topp Comm wil pay to USW the PIC change charge without dilcount for 
Topp Comm end UNr eta iges of ialudlelige or lnlral..ATA carriera. Nf1 
c:nenge In Topp Comm't end UNtl' inllrexchenge or lnlraLA TA can1er fflUlt 
be req1181tad by Topp Comm on behalf of ill end _., 

(8)3.5 Topp Comm egrM1 to pay USW when Ill end uaer actiYaN wry NMCN or 
feehnt that ... billed on • per 1.e °' per edivation bMit IUbject to the 
lppi+:lble dilcount In Part E • lucfl may be amec lded pursun to lhil 
Section (e.g., continuoul l9dill, at cell return, cell bed( c:aang, cell~. 
etc:.) . 

(8)3.6 Product spec:Hle l"IOIWIICUrr1ng chergel, • Mt forth In usw, eppkellle 
T eriffs, without e dilcount. wil apply when eddilionll llnel, trunks or cln:ub 
are ectded or when the end UNr llddt fNturN or l8IVk:es to exilting lines or 
trunks. 

(8)3. 7 Mitc:elllneoul oergel, If lfl plclble, will be consiltent with chergel for 
equivelllnt ~,QN ordered by usw end UMl'I. 

(8)3.6 The whcl r+ dilcount ,._ In Part E esteblill'llld In the Scdl Dm1te March 
20, 1997 eitlletuts decitiol1 In TC98-184, in the Metler of AT&T 
Communic:lltlon of the M~ Inc. end U S WEST Communlc:etiol•. Inc., [for 
Mllb-lllon of the lrun:or.'lldlon ~ . Tennt end Punuent lo 47 U.S.C. Sec. 
252(b) of the Telec:ommunlcaliol• Act of 19861', (1he "AT&T Atbibatlon; ... 
inlerlm 1111N end are ~ the outcome of• flnal Comml11I0'1 dec:iliofl In en 
illllcoc118Ction COit dodcM. Such rwlN, • edopled In lhil Ac,eel,...., wil be 
IUbject to trUMJp from the date thoee rein ~ ... elfedN9 In lhil l"lwnent 
to the etfec:tive dale of the ftnll lntet COi n llldlon coat docket order. 
Notwllhltandlng lhil trUMJp oNiglll!M, the Pertiel llgl'N that ,... In thlt 
AgrNrnei., wil rerneln In 9"'c:t - detc:rtbed below until the Uhlultion of .. 
eppNlt of the flnll order in the iiOel CCII I .ec:tiol, cost docket. 

T-C:---4 HO i ..... 
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(8)3.9 The Pll1iN inlllnd that, If the AT&T rate1 or the wvlCN in the AT&T Mllballun 
.. ct.191d by q neg Clatkl • •appeal.my, qunction. Nllllmecit. or limlar 
pruceedl11g wilh reepect to AT&T, thole,..._ and NMCN, If they have been 
Id cl)Ced Into ltil Agreement. 1h11 be changed In ltil AQ1'Nment to the ume 
emnt •the,._ and NMCN In the AT&T M:litlatiolL Notwilhltaldng the 
above, the Pll1iN agrw thet In the event • my or injundlcn ii P*d wilh 
raepect to the i11pa1•11atio,1 of the MIYices and l'lltea In the AT&T Arblllatiolt. 
the Pll1iN agr"N that the ~ wvlCN still avlilbla fot ...... 
kllowing the my or injundlcn wa be available to Releller, efJl<.'tlve • of a. 
dllte of Iha my order or injundlcn, al • whcleule cliloount rate of 1~ (the 
"Qa.idlid Rala1 until IUCh time • • llOl lapll l+bfe ordlr ......_ • 
... i 11 I II I diaclult rall(t). If the Standard Raia becornet effaclive ;:usuall lo 
ttr, pawgiaph, the Standard Rm .. also be lllbjed to en.up to the rall(t) 
-.ltllthed In the llOllapll I t4e order for the period thet the Standard Raia 
- I:'- efftd. If the AT&T ,_ or the ~ plklli#y ot the ,.. to the ~lcet In 
Part E it ct.191d by a Ml Ill' 11 It tie adnlil lilbltiw or judicial order following 
app,wal ot negl'I' ·111 '*', ,.,.. l"NChed In an appnMd ..ai.uent 
IIDI••• it. • dac:ition on IIPPNI or ottw tlrnillr prOCNCll1g. IUCh challlld 
rate(a) wa be .. I ttle to Ratelw, effaclive • of the dllte of the ordlr. The 
AT&T l'llla 1h11 be lllbjed to en.up to the changed ni:.t for the period of time 
the AT&T l'llla- In effect. NaW3tlltaidiig the abov , no true-up ot eltts the 
Staidad Raia or .. AT&T ,_ wa OCQI' unlNa ordered • a pe,t of the "°'"' ~ 11 I Ne adnlil lrittlatilM or judicial Older. 

(8)3.10 If the raold ww::et .. suet 111 d ~ to Tarilft end the Tariff rll9I 
change, dlarget ~ to Topp Comm for auc:h wvlCN will be beted upon 
the new Tariff'*' lata the applc:atile whol111Je dltcount. If..,.,, • agi'NCI 
to herein or • Nlllllthed by Comn,.11ic11 Older 1/fwJ/or ,_. Tariff. The 
new raea wil be effaclive upon the Tariff ell'ec:tiYe date. 

(8)4. Otdw'•III Pnlcna 

(8)4.1 Topp Comm, or Topp Comm's agent, lhll lld • the tingle point of ccntact 
Jot ita end w.a' Nrvice needt, lnduding without limitation, ...... Nrvice 
datign, Older lllldng. p,oyitloning. c:hllnge onlerl, training. malnt8nance, 
trouble repons, 1'111>*, poat-ule aervlc:ing, blllng, collec:tlon and lnquwy. 
Topp Comm 1h11 INN it c:INr to its end UMtS that they .. end UNt1 of 
To. s> Comm for raold MMCeS. Topp Comm's end ,._. contactiig USW 
wil be lnttructed to contact Topp Comm; howee<er, nolhing In 1ti1 
~ exi:ept • provided below, thal be deemed to Pfotti usw from 
dieomlng its productt and NfvicN with Topp Comm't end w.a who CIIZ 
usw. 

(8)4.2 Topp Comm 1h11 bWmnit to USW al iilonnation l'9' 1 ry for the Oldaliig 
(billing, lilting end other lnfonnation), i•IIIM'c.,, 1'111>*. mainlenance and 
p(llt-ti•IMMfrcn NMCSlg 8CCOldiig to USWa ~ proc:eduret, • 
dNcrl>ed in the USW blleleo1aled & Reule ~ Guide available on 
usw, Web site. l11fo1111atlon 1h11 be proylded utlng usw, detlgnated 

T_C......_.. AID. Si S­
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PartB 
A.-

Local Service Reqlat .(1.SR) formal which may Include the LSR. end ... 
..S r8llle torms. Topp Comm ll'IUlt a.Id USW complell ..S ac:ic:.wa end 
...- llllng ilfomllliOII for Dhdofy A I IWIOI, Olr9dory l.lltlnp, and 911 
Emelgency SeMcee using USW1 dells,lllled r8llle diledDly llllng order 
forml. wtler1 USWI end 1W or the end UNt'I rww Nl'Wic:e provldil orderl 
the dilc:on1inun:e of the end 1118(1 aillslg Nl'Wic:e In ••k-ld'll, of fflCMllg 
to another Nl'Wic:e prCMdel. usw wil render .. cloclng ha to the end ... 
effective wilh the cl1co111ec:tio11. If USW ii not the local eerw:ie pnMder, 
USW wil i11ue • ha to Topp Comm for lhe1 pol1lon of the WYic:e PftMded to 
Topp Comm lhould Topp Convn'1 end UNI', a rww aervlce providel, or Topp 
Comm request NMC8 be dilcontinued to the end UNI'. usw wil notify 
Topp Comm by FAX. OSS iarfac:e In accorda11c11 wilh Section (0)2.5, or 
OCl'iS agreed upon pl CC I I IN when 81'1 end UNr fflOWII to another WYic:e 
provider. USW will not provide Topp Comm wilh the name of the OCl'iS 
Rn rlu or MMCII provider I FIE~ by the end Ulllf. 

(8)4.3 Topp Comm lhllll provide USW and USW shel provide Topp Comm wilh 
poll'III of c:ontad for order flffl'f, plot. I I f'llloll Ilion end repair of the r9IOld 
NMCel. 

(8)4.4 Prior to piecing orderl on behalf of the end UNI', Topp Comm lhllll be 
reaponsi)III for otcai Ii lg and have Jn D p<i 111 l sion Proof of ldtiOllzalioi I 
~1. • NI fol1t. In Part A of ltlil /Aq.wnent 

(8)4.5 Due da1III intefval 1ta11dardl .. addl 1111 Ii In the IUIIIICOIN.ec:t & R8llle 
Reaource Gulde. 

(8)4.6 F.nn On'8r Confinnetlon (FOC) guidelir-. are addieaed in the l11181C011ied 
& R8llle Reaource Gulde. 

(8)4.7 USW will provide completion notification that ii equal to that provided to 
USW end uaen. 

(8)4.8 USW wil pc Mill Delil,l layout Recordl when req11111ted under IBn'nl and 
conditioi • COi 11111 C wilt. USW end uaen. 

(8)4.9 USW wil handle jeopenlies baled upon the aame pe,forrnance S1alldantll 

- crlleria - usw providel to ..... 

(8)5.1 USW lhllll ha Topp Comm ..S Topp Comm ii reapolllible for el epplic:ltJle 
c:hlrglll for the l9IOld MMCM • provided herein. Topp Comm lhllll llflo 
be ,eepo1111ble for al Tarilflld c:hlrglll and c:hlrglll aeparlllely ideliMlcl In 
1t1i1 AQrNmelll eao ciM't wilh NMCll lhat Topp Comm ....... to an end 
UMf under ltlil /Aq. ... ,llll'C. 

(8)5.2 USW lhllll provide Topp Comm, on a monlhly balil, wilt*' 7-10 Cllllhdel 
dayl of the ... day of the meet recent blllng period, in .. agreed upon 

T-C.--'2 1801 r• C115411llr7 .. ,Jlo1)1oc. , .. ,_ 
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lladlid tlldlonic. billing bmal • dllalled In Part D, billing iloi,,illcll, 
lnc:ulng (1) • IUl'IIIWy ba, and (2) lndlvidual and UNr 1ub-eccount 
iifom..,.,coi , · I llwltl .. •1,plNavalatlleforToppCommrftW. 

(8)5.3 USW may diacoilli .. Pl a c 111 Ing Ofdlrl for 1hl falln ~ Topp Comm ID 
ma U peyt1*1l for 1hl rwlkl ..-... pruvidld under 1ta Aeaw,•• 
1111*' '*1Y (30) caidlr days ollhl CM da on Topp Comm'• tia. 

(8)5A usw mar cllmalld for .. ,-.. bl/ Topp Comm 1o ma u .-w,•ll for 
1hl rwlkl _.... pruvidld undlr 1t1il AwWN!t witt*t lillty (8IJ) E 7 dli 
days ol tt11 CM da on Topp Comm'a bll. Topp Comm .. pay .. Td 
dwge raquired ID IIICOiilld eadl and UNr Fine dllcao1_... ~ ID 
ria.-..,IPh. 

(8)5.5 ~ ·, 111111 ad Topp Comn ac:caunt tt11 lfflOUi1t CM for .., _. or 
~ coidllol• In 1hl..,. manr. hit usw c:,9Clta 1hl accauntl 
ol II own end IW9 and ~ ID 11ft .,,. eblll P1Vtllioi• In USW1 
T..._ usw 111111 11111d .. lfflOUi1t ol lldl ads on ., lndMdiw end 
UNr I I ;Ao• runtier t..ie i'I ttll billing iifomlation USW prcHldla Topp 
Comm. 

(8)1. r : ...... anc1 Repair 

Taw Comm end USW .. employ tt11 ~ for laldli,g milclr«*Jd rapai' CIIFI 
• a,ecllld In .. Mai ••a and Repair s.ctior'I ol thiaAw~ 

T-..C-lloooa 'I I mt $ 1-CIJHIIJfM~ ... _ 



PART C -WHIIE PAGES DIIECTORY LISTINGS 

(C)1. DH CJlpelcNI 

Will PlgiN llallnga Ser-. (l..llingl) CG • i d USW placing the lllfflN, add! 11 
and 11 I 1pta• numbs& d Tapp Comm .. and.-. in USW's lllllng W4 111, baed on 
ii'ld UNr lulo.n .... p'OWlld lo USW bf Tapp Comm. USW II aultloltn.d to me 
llallnga In DliKby .• I 1 a~ and• nalld balow. 

(C)Z. T-and Cotdllu• 

(C)2.1 

(C)2.2 

(C)2.3 

(C)2.4 

Tapp Comm .. p'CMde in aidad, rnec:Milimd format, and USW 
wa acapt It no c:twga, one prtrnary lllllng for Ndl IMln I r ;lo• 
runis bllloi,ui,.g to Tapp Comm .. end ....._ Prtmay lttingl for 
Tapp Comm .. lndudl 'the end uaer Lilllngl tor -, 191!*1 
wvlcea or wi 11111 wvlcea and .. further dllned In USW. 
QIIWW ud•,ue T...._ Tapp Comm wa be daged tor plWNllffl 
and privacy lllllr.gl. (e.g., ........ foreign. c:roa ........ 
lnbnllloi-. lie.). It USWs QIIWW ud•,oe lllllng Td ,-. 
re.. the wt, I I dllcDunt. Pf Tapp Comm ll1llma Rarnallt Cal 
Folwwwlii.g tor local runls po,tabay, Tapp Comm can lilt art, 
one runls wlhout ct.ge - ..,_ the end w.'• ortglrill 
I I , •• IU'lils or Tapp Comm I 1Is,16d numbs. 'J1- aidad 
dllciMllld,.. for an addlb• llllng IPlllee to the mt.- runls. 

USW .. fumlltl Tapp Comm the Llltinga formal ap«llcefi!: .. M 
l'*1UII ......... milkllMled • prqect and reqin coa11iiillc)l1 
bee 1111 Tapp Comm and USWto ·11111 n11ie time frames. 

Taw Comm gia,a USW • narM :~•he ac... to ilCCll"pOI• 
Uilrr,ua i1M111111iuo Ir*> b DliKbt At I rwa Wat 111. IM1h 
._ ac... uswwa , ..... ;a• L1111nga in the DA W4 111 . 

TappC:onwn...,, llllac:m oned111D options tor USWs addlbilll 
me d Lllllnga and cl111 11iillloi1 d llallnga to ttliid patiaa. Pf no 
111 I CIINI II ll*le, Tapp Comm d be aJ11c11,illlcaly 11 i;ned the 
fat opllun ..... 

OPTIONS: 

(C)2.4.1 Tl'NII the ane • USW. end _. llltivt - No ;irtur 
... alzallun II madad tor USW to ,__ llallnga 1lu 
clJac:Mt P'Mlh-• or Glial' ttliid partaa. USW .. 
ilc.Gpo,• Ullilga iiMn.illu., Ill al alllrv and 
Mure clil4..y 11 I I U -.4AaMcN• «. ti~ bJ 

-
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USW. Topp Comm dlOl'tllN U8W to Ill nt 
olw I I .... Lil2lngl • 5 211 to Os C f 
psi ( 7aL Lil2lngl ltlll not be prowldid 01 I02d In 
IUdl ....... - to...,.... end~~ canter. 
usw .. nat c:tage far~ ... mail ...... 
Lil2lngl M• 111 Topp Comm .. not ,___ 
c:.ompa HIIDII, from USW far llf'/ .. al Lilllngl ~ 
usw. 

(C)2.42 Rallrict to lJSWa diMc;by 111' IMIOI - Prior 
aulf.o.tmlao, ,...nd ~ Topp Comm far .Z alts 
&W. Topp Comm nwa .. a.,, ; • 
... ..,.. ..... usw ................. , 
putllt•• far" - al .. Lilllngl ........... , 

I 2 1C111. 0.., IAlr a llkd pii1f p,CMdw praaf al 
Topp Comm'a dotmlao, nt 11'1 oia .. USW 
••••• Lil2lngl to clnc:IDly putllt•• ~ 
USWa ........... ). °"" tt*d ........ usw 
......._ Lil2lngl ltlll.nat be prolfiLted or lOSd In IUdl 
........ tollgl .... end 1··--~ canter. 

Topp Comm hii'lby ..... ()plan 1· 

(C)2.5 To .. ediilt bl ..... T ... lmlt USWs lillblSy wllh f90Md to 
LillrVI, .. .,,. t7 ..... Taill{s) Is itcupo1aad ,__ end 
............ u, A 71 I al Ulbatt NCtion al .. .-i1•1t ... 
,..,.. to Lil2lngl od/t. 

(C)2.S USW Is ........ far n.aiM•u lilltingl, ildldng w•r.u. 
c:t.ullu. coudu. ,-r•ull!II end l'iinMU Lil2lngl In 
WWWdlillOI wllh Topp Comm ordarL USW .. ta I I ... 
..... In WWWdlillOI ... inlul5ry pradlcea to WWWliit.'I Me nan­
SUlllhid end non 1121 ~ Lil2lngl pnr,,lded hit Topp Comm ha 
ii"""'4 USW .. •• I y ptMCJ itdlcllloii on IUdl ....... 

(C)2.7 USW .. lnwda Topp Comm Lilllngl In USW's Oi--.y 
Al I 9 IOI __. to .... ttllt ca1liis to USW's Di ... J 
.., I 1 IOI __. ,- nor.-diai, • .aocy accw to Topp 
Comm's Lil2lngl.. 

USW ...... Tapp Conlffl Lilllngl ptO¥ided to USW .. 
idatld In ..... s..-c11--., SUlllhld on usw, blhilf, In 
wwwdlillOlwllhToppComm'I I cbi,lbcM. 

Topp Comm ..,_ to p.owldl to USW Ai end ..., ,...._ 
add, end 1 I 7 .. IOI. tUllberi in a atdlild mec:.t.amd 
bmllt. • ..,...,~usw. 



PaltC 
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(C)2.10 TGSJP Comm .. suppy b N:.NA/CJC or cu:aoc:N. • 
........... wilt! ..... order to provide usw .. - d 
-~ u.,ga W'ltip. 

(C)2.11 ~,.... by USW, TGSJP Comm lfllll l&D'llit prod lo USW, d 
.... t&:alk.., fram w:fl end 1111W for wtlidl TGSJP Comm ..._ • 
dalge in end ...... IJltinO. 

(C)2.12 TGSJP Comm ,;p a and w,aa ttae end ._. ilcwu 5 , 
pruwidld ID USW ii ~ and conwc:t. TGSJP Comm illttar 
•IP I .. and w,aa lllll I ta !Wllt Id ........ pnMdlld ID 
USW. lnc:lu*v and._. l'lqll 1 d 1•1dioi• an ... IUdl • i-. 
pulllitf.t and nan 5 1 d TGSJP Comm ltial be ._, 111111 : -4e 
for .. IOliiliU and d•i.g ID ....... or rUingl ,..,_ ... LlilflVI 
(e.g.. no IOli I.+ , ~ in ........ d Artmna and 
°'9gan. ~~in Cdcndo). and for~ usw 
wltl .. '"6 ... Ulli,g ilG 11.alioal 

(C)2.13 TGSJP Comm ii ........... for al d 5 .ga will. and an bllal d, 
TGSJPComm'aend--. ~ 

(C)2.13.1 Al end 1111W accou.t ac:IMly, (e.g. end 1111W qialel 
and CIOll,ciiti,D). 

(C)2.13.2 Al aeccu,t lllllil••a ac:tivly. (e.g., additiol-. ctw..-. ..,_. d orders for Llllingl ID USW). 

(C)2. 13 D k 11••u prtvaey ~ and ~ 
eodli1g .. prtvaey i.ckaba for TGSJP Comm'1 end 
ueer ilcwnilloiL If end wer illb,,,lllio,, pruwidld by 
TGSJP Comm lo USW doea not corairl • prtvaey 
idc:ab, no prtvaey ,Ntrldioi• _. apply. 

(C)2.13.4 

-



··--··· .. (Dt1.1 ~ I .f/1 ....... PI; IJ-&dlPllt,11111 .. _ .... 
f/lc.1191D.-.,C ... fllda .. .., .... ...., ... .,, ........ II 

;t ) I IJ. .... «---.«"*ii...-tY•l•1...,_1Djiladll«-1 
......... and ........ 4 ... 1111:.. &di Pllt,11111 ClCIIIIIIY ......... wlll usw....., ... ....., .. • , ........ , ... 

(0)1.2 ....._,.._....,-UBWIIIII ..... • 7 241llDTC41PCommllp;...a ... 
........... lfla,« ..... ii I cl ,......._ n..e ...... --. 
bul-natWID--qCDdll, I00 ... 178,un n. 

(0)1.3.'-- 6fcw.& C ••re.. -UBW pra1 Id •wwwUll.c+ 11 I • ID 911 
..... 111d - ... : I I C Ill :iM .... (7) .. a Hlu'I AJ blr (lM} 
hllln.adlJ. t" I I wH 2 ,llulllnatlllllllllD.._f/1911 ...... 
•• IWIII• I ,lllp·--.... 1111 I PH*\IIWl&Ull:C,llw 
... I If. ...... f/1 ... I , ... • Y GUll:C, llap1nal « -S, trace: 
.... I tar I pqe:11 I •• 11 ( I I •ID••••• ... 
I iM In t: I I k1k:ldt ......_ ........... bamb ...... 
.... ,IW&l)lllld .......... 

(0)1.4 UBW pra1 :S RP"-. pan ,..._. and Tai m 11 I • .__ ID -
••• uJ, f 11d. I I • II cfndld br a cau.t ordlr. 11111 _... II 
pnMl$lld ~ nanllll h I I 11 haurl, ... ., t.roui,i Frldly. E 446: •-
8'1lt. J$1n .... pa.iillL Thedugalarttw ........ bebllld 
c2Rc11 ID .. ._ •••••• 18111CJ, llltlOUI IrwohllYUC cl TC\IP Conn. tar 
-, ... ..-from UBWWn C....Of'aaa bcma. 

(0)1.5 In II ;ma JnwaMng I I ;•o• ... ..-tan U8W W.. C.... « aaea 
tw, UBW .. palann ll'lp1IIW Tai• Ind $1111,..._. I I+•.__ 
wlll - •••1aC. TC\IP Comm .. not be lrMWld Of' nalllld cl 11d. 
adlanl, M ID nan 11 :• n cau.t ordlr w.aldlialaoa. • WII • 1i1111J 
MIPOl•~llllan•aib.-.uCagadle .. llMIMd. E 4461a1D .. 
*- .. be.._ c:aa, • ,al wdlk 11•11C1. .... TC\IP Comm muat 
palc:iiJa; M ID lldlicll , I I ! lll• ..... , II CRUl1ry fflUlt be • I 1 Of' 

mocllld ID~ wlll - •••••If. o, lar llglll W11 ... ma,_.. 
a.- Ima. TC\IP Comm .. prowlde U8W wlh a 2" hcu a city, 7 _. a WIik 
conle:t tar ii a I \ii 11d, Nql C , llwdd I-, OCIU. 

- ...... 
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(D)Z. Ac C I I I To Opeialloual S4 n: a rt s, ..... (OSS) 

USW ,- de\ •• aped OSS illllllfacel uling an eleclrollic. pl I HY aoMian ccw I 1 It 
wlh the dNigr, PINO'lled by lhe FCC, Dodcet No. 98-QB, FCC P I Iii No. 111-325, 
pa1111apt1 527. Theae C t weys act • • mediation or cxnrcl pairlt I• •• Topp 
Comm's and USW1 ()peiltiol• Syslams. Theae J I •YI provida WUly for the 
....... p1oeedi11; the inll;rity ol the lJSW llltwork and ila ... I I USWs 
opeiltiol.al I)..,,• illllllfacel have bNn dent~ to support Pre-older'•.;. Ordlmg 
and Prowilioni,;, lS r I ••lCll and Repair and Bilin;. lncbtld below ii • cte.:iiptio.1 
ol the procllds and b1Ctionl aJppOf1lld by lJSW 0SS i ... facw and the lld1.ology 
med by each. 

(D)Z. t oss ae 11111>1t for~ O.dinrig anc1 Pwwt••• 
(D)2. 1.1 lSR (loc:al Service Reqial) OrdemJ Proc:ea 

T .... c-..... •c Ill 
<moNIJ97«-ll.-

(D)2. 1. 1.1 Topp Comm ltlllll 1118 the Eledrollic. Co111adlol• 
Platfom• for ordenl pllC8d using the LSR Ordem; 
PrOC8II --. ...... for the --- I supports. 
The Eilc:lnJI lie Co11.actiol • Pla6a11• inc:ludla bolt'i 
the SOM EDI,...,... and the IMAGUI i ...... 

(D)2. 1 .1.2 The SOAR EDI iillllfllc:e provides a 8i,gia iltllfllc:e 
Ulin; SSl.3 proliOCOI for Pr&-Order and On:lar 
bawactiu,• from Topp Comm ID USW and ii 
tranw:tion baled, not batd'I twd. The i ...... 
slandardl for the SOAR EDI - ccw, .... lt wlh the 
OBF Local Service On:lar Guideli• (LSOG), TCIF 
Customer Service Guidelne and the ANS, ASC X12 
wilh e-oepCio,• • epeclild in the IMA dlldolln 
doa.ments which - pn,vidld in ccqwldion with .. 
impleme, of.lllloo responli)ilitie ccw ail 11d In NI 
Section. 

(D)2. 1.1.3 The IMA GUI ao provides a lin;fe inllrfacle for Pre­
Order and On:lar bawdlol• flom Topp Comm to 
USW and ii browNI t..ed. The IMA GUI UNI JAVA 
• the 1tandad. 

(D)2.1.1.4 The products that can be ordered via eitt.r the SOAR 
EDI or the IMA GUI i l1llrface - 111111d In the 
l1118iC01118d & 0--Reloun::e Guide. 

-



(0)2. 1.1.5 Ftn::lionl 

(0)2.1.1.5.1 Pr9-orderlng 

l'lnD 
MI P -

......... sS. L 11w i.nlanlt .. 
clleclllled • lallalila. 

(0)2.1.1.5.1.1 AJll:w \1iwlkala., 

1llia llaw:llcii, .. wrtry .. end wra 
adllrw. No dltllld .., ilfcwllalGi, (Le.. 
Clibll pair) .. be ....,_ - pat d ... 
Ira w:llciit. 

(0)2.1.1.5.1.2 ServlceAv I t•, 
1llia ............ 19111m .. lat d produda 
and • ._ .. r ·• ,tar,.... 1n .. 
Qnrlll Ollce ...... paticullr ....... 
adllrw. 

(0)2.1. 1.5.1.3 Cullorns Slnice Racold Ai*lh'II 

GMa ToPP Comm .. ablly ID ,.._. JI, 
dilpllf d loc:al ..... .... and 
...._ (CPN) USW ii all'Nllly pawlilfll ID 
.. .., ..... A-. rra tr talitw 
..... and ....... nat .. 5 ,, ;Id. 



.. 

.... 
(0)2.1.1.5.1.<4 Facill1.• 7 Set 

Fer ac:tl ......... ha ......... ,..,, 
111a 11 • ..-... 1n111:aer1111111ng ts r 
... n 21worr-. 1 r -'*'*9d. 
and ' ............... ,. lllilllldild lo 
pnMd9.. .... I t Ill .. and ....... -. 
1ha Ila • I llfilull ba -aaH.:i for.., 
,.. ~•) or c:lrcllll. 

ni. llaw:lb, cto. nat - hi Pi 
and cto. na1 II*• ... 11111 .. r .. ,. 
• F .,..._, .. WOltlOl'dlrilall Ml f 

(0)2.1.1.5.1.5 T-.piOiwNurnberA 7 P»Wt 

e,..,._ a 1 I ;IIOI• ,..,.._. (TN) lo S. 
J;g 11d to a Ille. Topp Comm .. S. *9 

lo accapt one or more lNa. If .. end 111W 
'*f... I epeclk ...,_, 'IIVt cj 
IU'llbn. or • vanily ,..,.._., Topp Comm 
IIUll cal USW1 ISC and._ ........ S. 
.. idled--,,. 

(0)2.1.1.5.1.8 T-.piOIW Number~ 

No#a Topp Comm ID eellC:t one or ffllll'8 
lNa relufflld ~ ._ Tlllptuw ...._ 
Au 7 :a, lla•dkn Eapi .... padDda for 
1111 :tii.,andllillmin lc , .. ...,...._ .. 
ll•m•Wd & Raale Rwum Ouida. 

(0)2.1.1.5.1.7 ~•1.nAwallllat 

No#a Topp Comm lo vlaw I ...... d 
.. 7 , .. appoi., .... 

e,..,._ Topp Comm ID eellC:t and - .,. 
w. r .,. appoi•,•it ...,. .. appoi•·•• 
.. ,,., ....... ha e... NUned lo 
Topp Comm~ USW. Once._ appu11•1•1t 

,.. 
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Jl,1~.11,, e i1lu e ,1 e u11J '!I' J (l __ ii . I ,, s 1· i i Sl I f ~11 il!l 1. !J • . I i 
_ . 111s 1 ~ 1· 1 r ~ I i1~'~i1 ! 1. 
1·• I ·r ,1. r ' 
• '1 · 1·1 I I I I .., !' -1 Q. a. ii "!4. .. J l:1 ~ ~~ . ti ... Cl 5 

. iil;J Ii ... If I 1, I. I I- ;l:,·9 f I ~ i I' 
l '· I '11-, ,-~ . ' . I'. ' If l I·' '.i ·1· ., . l·1 
• ~ 11 .. .t~ stll , . , !I'._ ~ I I !rl: !'i:r.li·:.i . . I ira;. ,. I ii""' •. 1 r . , ra:. Io 
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(0)2.1.1.5.2.4 Stlllua Que,ylRelpoi-

Thil tranuct1on wll allow Topp Comm ID 
obCaln the 111111,a of • wort( order. usw .. 
1111wn the currn --. for the epedlled 
'WO!tt order. 

(0)2.1.1.5.2.5 Compatio,1 NollL llb1 

1Na trwWtiu.1 natiftla Topp Comm that ltie 
......... ,_ been CC1114 hi I Ii If Topp 
Camm ii Ullng ~ GUI, 1h11 nee ah1 ~ 
Pl1Mdld via • dJlly balcti IIP(llel. . II Topp 
Camm II Ullng EDt SOM; 1h11 l1ll4tl -... la 
pr1Mdld upon CClll.-..1 olh l.SR. 

(0)2;1.1.8 Foi-..ofUuge 

(0)2.1.1.41 USW ,...._ 1h11 Topp Comm ll,pply USW 
.. a flnc:Jiill of .. _ 11£11 procb:11 ti, be 
onlilrad bouilh Ifie Elec:IRNic eo. ...... 
PIJ6.11-. USW ..... the prm,ct becat ID, 
2 I 11•• Topp CClmm'1 capec1ty on the 1MA 

GUI or SOM EDI..,__ 
(0)2.1.1.8.2 USW wa ... Topp Comm•, b'8Clllt to .... 

Topp Comm ha 1iullldent capacily ID PfNde 
the ,..._ and •••Ill ,wcp I I 1 If TOA> 
Comm 8M CaeJJ la c:apacJly .it.out noN lh NI, 
ID the·-.nt .~ • caw diig.adala,, ID alt-, . 
Ullra' ...... 'tlmN, Tm, e«,,m•1 ... of .. 
cape.;ay on·ttw IMA or SOM EDI aver wa 
be dlcontinued unll • ....Ilion ca. be 
~ ac,-9 ID ti, bolt. Partlea. USW wa 
.... ID nalfy Topp Comm b1b9 
dliJconllnuq Topp Comm ..... of the IMA or 
SCMR EDI -.:; tmai.. USW rr 11 .w the 
,W.. to cllco.illi• ... "lll INlllia ID conlac:t 
TGA>Coinm. 



ra1 a 

(D)Z.1.1.U Wllft Tapp C- NqUlllil CMr -ner 
-·-· CDII ICIJ .. U8W ........ ... dan11w.-.ddllkpcas ·r11 

(0)2.1.2 USW wl ~ ID ..... liiipl.,...,...D ID .. -*•*­.... .._a .. IICti 7 a I dia. proctlitiV N4i4FI ID Tapp 
Comm CDC I I II ..... 11191 llb•d .. 8adlan: 

eo,z.JR I I 11 Had ...... 

(0)2.2.5 

Rlpll.' ln:lana .._ Tapp Comm ID ,apart _... ... 
CXlffllllUric:a dla* and POTS and dlllgll _._ procslt1 ~ 
byUSW. 

Tapp Comm lMI ..... Ell«*o.*- CG; I :lllN P f N tw 
1ll)Olll111 --. The EFlda•*- CGalldlat• n r •• -
••11 f d .._ .. S MCC Ba I me llald,e (EB) 
11•111C:eor .. lllAGUlli ........ 

The IEDIACC a..a*- 801111119 (EB) li'llr I - CIIP 
pcAilciCII CMI' Jl25 pildllt Actlliv ..e.mtt Ullrv ANS T1ltl.5 
2271221lllii.-da. 

The 1M GUI lllo praMw a ................ _... NF1 •• 
tam Tapp Comm ID Ul!IW and II bto twd. The 1M GUI 
.,., .... 1W • ..._, 8odllt i ...... U11rv ANSI T1111.5 
227/221 ..... ._ The 1M GUI 1W JAVA• .. llliildlld. 
The 1M GUI ....... CU'IWllly euppot1II _... •ll*•IU tw 
POT8anddlllgll ...... 

FWldlanl 

(0)2.2.5.1 SC I ..... and Alpail' • The bdonl. p; I I 
and4t 1a1111n...- .. baldonaT ... 
Alpllt (TR). -*" II an W S •*- doa I II 
nllliM.S In one or,.... ()pa ... • S)•s& A 1R 
CQIM• ialfll 5 I llboul .. and IW, ......... 
........ d .. lillfkon .. _...and .. ,....d 

- ,,.., ............. n.. 
auuaaa ... _ • ._...,. ui • .., .... 
.-,. ID Tapp Colin Ill .. I A I ,e 
......... Cllllll ............ ..., ...... 
111Po.t. C I .d-dalga. ..__... ..... 
............... 19PO't. ................ 

,-c.. ... ,-.,. _____ 1111 __ .... .., ~·-
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'-by, ~ .. amid ln:Qlle '8pOrt Ind 
ctc.e • lnMlle l'IIPCllt. 

(0)2.2.5.1.1 Open Tn:iuble Alpart - 0,.,.. Topp Comm lie 
,.,.....,., lo apan • TR_.,. USW. OIi» a TR 
,_ bNn •• e 11'u11 ~ USWW1ckan 
--*wie hiWWW:lai, lo Topp Comm 
ld#lllyq W..11lillcw, .._ lie TR (e.g., 
Cam.,A,•c Dlllt Ind Tiactin; Nlanber). 

(1))2.2.5.1.2 lblry Tnua Al.part - MM.- TCJllP Comm lo 
mcdy .. _.. __., · (far ••s.-. 
dllrlga tam -.... s'llclo4( lo "OIi at 
..,._, Ind trUU11te ,,.,1111_. on• TR unlll I 
... bean .... Thia.,...., la CU'NnllJ 
C1111J IUppOilld for POTS. 

(0)2.2.5.1.3 S.,. Cfllrlge Ncffit; lfi 011 - Pnwldel 
MtF ab, lo Topp Comm that lie ...... of. a . 
Pl'fflJUlly opened TR ,-·ct.lwld. If Topp 
Comm ii Ullng EB, Topp Comm .. ~ 
thla rlOClficalio, j ... llec:lrwile tranuc:lon. If 
Tqip Camm Is u1ing lie 1MA GUI --..; 
Topp Comm d receive thla I' c • .,. ,, via 
.... andfcw' ,ax: . 

(0)2.2.s.1.4 \/law Tnua Al.part Stalualrnua Al.part 

S.,. Rlqi,eat - tr Topp Comm la -. !MA 
GUI, .._. Topp Comm to view the lflllla at 
an Cll*lld Trciub18 Raport. If Topp Comm la 
~EB. USWlilndaanellctawie hiW:ira, 
lo·Topp Commwllt lie.....,. otan.apenec1 m 
.._Topp~.._., ellctawie 
lla-11 w,1o....,..the......_ 

(0)2.2.5..1.s 
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(0)2.4.1 For prmm tilled out of ttie USW IABS ayllilm. USW wa ..az. 
ttae --.a CABSIBOSS fonnlt and tlctldogy for ttie 
•••.t11J: ,ofblla. 

(0)2.4.2 For prmm bald out of the USW CRIS -,--. USW wa ..az. 
ttie elllir,g EDI mndlrd for ttie ti••• I I I c , of monHy local 
bang II....,...,. EDI it an~ llaldllld under .. 

·-- of ttie Amelic:a, Nlllo.111 Staidlllda ..... ~.-.ct 
Slliidllldll Com.,.._ (ANS&/ASC) X12 Co;111 M I A proper 
lllbNl of 1h11 epeclllclliol, i. bNn e:laplld by .. 
Telluui111uicalb• lncl,stry Forum (TCIF) • ttie "811 GuldllNa• 
1JW Wetly for .. pwpaNa of 1111 C MiiilUlicalb6 bllng. 

~ ilbmallo,, .. be providld to Topp Comm In .. fonn of 11111, tlll, and 
............ Cll*n .. ragaamonHy and~ d.ei,W and 
p--.t t.m In • u,•1.atad formal The .._ and NpOrts dllue9d to Topp 
Comm pr'CMde more dltalact lllb11111tiu,, tlwl tt. bilL Thay came In 1M 
fclloaig C-.,...lw: 

u.oa Racord FIii 
Lois and Co;,wplalk,, I 
CM1gc 'I 11 
SAG/FAM 

.... u.oa llilomllllb, 
Order h lformllliol, F.-., B..s Line Ulaga lnformllllon 
s.r.. Mit.wwFac:ay A n eey i..u-mn--.. ....... 

(0)2.5.1 Ml 

,-ea-.... ,, Ila 
CIIS t11•1•DD11. ......... 

(0)2.5.1.1 CRIS Sunmmy ea - The CRIS (CullOmar Record 
IIDnllllkll, Sylllm) Surnnwy ea lepl I 1111 a 
nw.,llil)t anwnay of dlei,W for maet wt1 II IS 
produda IOld by usw. Thia bll lnc:btlla .... of al 
dWi,W by ..., pu • IUTll1W'/ of Qlf'lwt c:tieuw 
and....,._.. on MCh U>«lCCMlll lndlwlcul ~ 
accounlll .. pnMdld • bang dltaZ and conllllln 
niOl.tir, one Ima dlei,W and il1C1e.-WC11 dltaZ 
llilb'II IM I L Thia pnitlidal one ,. and one i»'lli•IA 
doa 1 I IA far Topp Canwn.. l1W ball .. I I 1•illd 
by .... and ba c:ydl. The number of ball..: 1>-ed by 
Topp Camm It 6 1 I 1 by .. product ordaf9d and .. 
UM...., In lllf*" Topp ea.rm it a,.-•,o. l1W - .... 
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bill .. provided • dllaibed in ttle 1,-.cc.111Ct 
Reeolsi» and Rallle Guide. 

(0)2.5.1.2 IA8S N - TIie &ABS (1,-.eldaige Accaa 8llng 
Syl-.n) • ,. • • • • • manlhly 11,imwy ol 
dw'gaa. TIie Ill ol producD can be found In .. 
111-.caallCt & Rallle RNowte Gulde. 

Thil tia lnc:Waa montt11y_and ona tima cha.- PM a 
unm.y ol any UAgll dlaglL n... ..... 
..,..S br procb:t. lATA. biarlg account number 
~ ;lfld .. cyde. Slam*Y • la prowldad -
dllalbad In .. 11-.cc.111Ct Ralcuca · and Rllata 
Gulde. 

(0)2.5.2 Alea and Reports 

T-C--'4 IDI 
CDMlilltMIIJJIUIC. lt.1-

(0)2.5.2. 1 Daily Uuiga Rllc:Grd Fie 

... 

Thil .. profiliN .. .accumullllld .. ol cal 
ilbmatiuu fur• glwall • • C8l*,nd. or "Nc.oi..,. 
bJ .. ~ Nidia Thil illbnlllllli ii a .. d 
unrad USW urigi ... d UAgll m ~ and rad 
TUW CClmm U.lgi aid ~ ii I pt It la 
pnwlc:lld In ATIS -.ldlnt r .. tunnll Thil Elll 
format Iii oeaiad In .. ducur, .ent SR-320; which cm 
be ctltalileCI dlndy fnlln ATIS. 1lie Daily UNga 
Rllc:Grdl Fie CUI... i'ldHtlla dlla fur Iha Olla 
f'l1D C 11 llfll CenllJ' Oll•lti,Q Ilia iibnillllklcL 
lndMdual .._ .fd11nlilc1lluu ilform12iuu la CUI .. _. 
will ._ m 111199 dlltll. USW .. pruwta Ilia dla t... 
Taw Comm wlll .. urne lwll ol precilllull and 
~ I pruwSaa llal. Such p,adliul, cannot arid 
.. nut 8.-d Iha CUl'IWil [apaliRII I ol ltla dwe 
In ltla I ldw ludliy. Thil .... ba pro.,idlld fur ... 
... Ill Ill ol producD: 

Rallle 

TIie .. .. be provided • dllaibed In .. 
111-.cx,,1,ec:t Reicxl'ce and Rallle Guide. 

TIie chage fur '* Daily IJIIGe Rllc:Grd Fie la 
CU1Di118C1 In Part E ol ttlia AQrwrlllll 



T•C-"""* '2 A ID 
CDIMll:i.MIDIDoc. It. I-

~ of in-nigion lntral.ATA Coled, Callng Clrd, 
end '"*d Nwnber Billd •11 Egel • USW .. 
dillrlue ilweglon lnlnll.ATA coled, ~ cw, end 
'*'d number biled m 111 Egel ID Topp Conwn end 
elCdlal"" with ott. Co-PnMders ope,lli,g In region 
In • "*'"" coneillent wilh exilting inllr-<Or"npe,,f 
pre C 111 lg llglWllnll. VAlei•.w the daily Ulllge 
Wormltion le trw llfflllled to • c:arriar, I .. conlaln 
tl'lele raconM for tl'lele ttpN of call • .... 

(0)2.5.2.2 Loa Repo,t · Individual rllpOr1a wa be provldad far .. 
folowll,g lilt of products: 

"--
The rapo,t .. be provided • dNaibed In .. 
ll1a1c:u1-.t ReaolRe end"--Guida. 

(0)2.5.2.3 Completion Report • kldlvicbl rllpOr1a .. be provided 
far .. falowlng lilt of proclucla: 

"--
The nipcwt wl be pnwided .. diiatled In .. 
lnllrc:u1-.t Reecuce end "--Gclide. 

(0)2.5.2.4 C l1g1111y 11 Recordll- Theee urct.,ga U111aga 
Reoor• (EMR) provide mec:haiad l'9COrd formllla 
that can be UNd ID exaa1g11 acmaa .,.. 
11,fornlillb, bet aan USW end Topp Comm. 
Cellgo,y 1101 wiN rac:orde ara UNd ID 61Cda,ga 
dlalad acc.. ueage Wormltioi .. 

CIIIQlllif 1150 wiN reoanls ara ueed ID 61Cda,ga 
...... tad mN1 Paint biled ac:ceea ~ 

Ttw medaiad rac:orde ara av 1 t6t fnlm usw In 
.. folowll,g formals: 

NJM (chc:t connect or ciaklp) 
Cornet 
Tepe 
Car1rfdge 

...... 
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(0)2.5.2.5 SM:VFAM FIN • Tha MG (Snit Mlllw Guidi)' 
FAM ~ !IA 7 ;e, .._., - canlal .. 
~19 llibu 5 ML 

MG poMw: • Mlllw and S..., o...l Ollce 
.lfcwiiiilllioiL 

FMI pvtil(dla: • USOC. and dlici•• bf ..... • 
(POTS• .ICN an,). USOC au 7 te, bf NW. NXX 
lnllrl.ATMnnl.ATA carriln bf..,. NXX. 

11- - .. medl • 7 24e ¥la • doWIP rt 
p C 'Yliay ca, be ••lsJed bf Ip (Ila ..... 
puMJill). .... (f P I lit Dillll ..,_, COIi .. ty, or 
eWlbta: II. 

(lltll.l • rm r, , to oea ........ 
TCISIP Camm and USW ..- lo dllaas .. m llcakl , d OSS ••fl.tw 
1-s upon ftdwlrV ••• (e.g.. dllla •·•• p-....:11. •wwpa.t 
, •• ,-. a) and s, • s n w ittutd bf or Asa:.ctd bf ,tit IWll ATitnra tar 
T .. ,11 ....... , lndLay SoMian (A118) CGiil M IT e ............ of new, 
ord--lD~•ldilctanls,lf rw .. be1Wtlt 1tonno1sat9*' 
• ~ 2lttit C01111aaio on .. 1S1 c.,. cltle ,.,, 1w ~ 1'2lla 
...... Qllllidt, ..... and ........ thtl ... JW:htd ... c:IDtln -
wtE • .... p&Mllltd '°' ... tallft. Bait Pw1IN as,w IO WJh- ewwq 
*tdwdt and 1 I n•• .. ,altiJAII 1M M l*1 , IO be llnplll,a_, 1-s 
upon ................ wraan •44ed or ...... wnion I I •io Intl 
c:IDtln bf .. calt, .. AllS awaa, m r or &tlc:Cll,aa m I r Tha Pw1IN .. me 
_ ... ..,.., ... .sa.t lo .-ell c:llltuN upon .. nee , d•IO*ll--*' no mor, 
,- .._ (S) ...... d II 7 M ljjJ wt. IWllW and to impamall .. c:taigaa 
wlS*'I ... ('I) .-illt or ..... I ,IIIC ltblJ ~ M4e, unltta ... It 
•-•••ID•. ••ll1 ... 1al i ,........_ 

(0)2.e.1 In .. caune d I PH•G ope.lllior• reedJ .,._n i.._. 
t • I a t USW and TCISIP Camm IO aupport 1oca WW:. cStlMlrJ, 
TCISIP Camm and USW ma, 1-1 IO dalli'9 and 11,.-,a11 -,-m 
...... IS*. t'ifJ .................. .., eltllng ..... .. 
TCISIP Camm and USW .. Ullill adl apecat.i -• to .. 
.......... ..... COl'llfnlllte and .. Win towtrdt .. 
• .............. d. 

(0)2.8.2 PI I U115 I •bet..son~ ~loi•• *11 di 
bf._ FCC or COIN, IB1le1• llld, • lime pennla. ._ aor9id to 
CM'9** '*II 11 di by ttie FORUM. USW wa pa'CNidt IO TCISIP - ..... 41 



Comm._...._ lilt for ma clifi :wk •to._ i..._. nnty (90) 
days p1or to any ......_ c1ae. ~ wk • for i•face 
nNJ lllca· E • .. be p,ovidld to Topp Comm ttne (3) WNb pior 
to ._ ,..._ mile. Topp Comm ii niquired to ....- to .. 
CUT8nl ........... ail {8) monlhl d .. i4' 5 1: I dlle. 

(0)2.8.3 Thil Part D CDnllillMa ._ enllrlty d ._ OSS agr•a•ll. Nolting 
.,...., whw ii dlaaibed heraln, should be lmpied ar inllrred. 

(0)2.7.1 Before any Topp Comm lrnpeme11latio.1 can begin. Topp Comm 
ll'IUII CCll,IF' 1l 1'y and acaneely .... .. New Customs 
Questicu..,.. Tia qiatiol••• ii pn,vlded by b USW acccuit 
ma.ager and dltllill ilfoun-1011 nNded by USW to •llblllh 
Nfvice for Topp Comm. 

(0)2.7.2 Once USW rec 11 ... • ~·111 and aca,rae New Cllllomar 
Olilll:lo,aae. USW and Topp Comm wa mululZy 8gl'II upon line 
frames for Topp Comm i,1p111•albL 

(0)2.7.3 USW .. prowida Topp Comm wltt a copy d b Production 
Rn Iii 111 v.tk:alim, docurW't. Topp Comm ii cblg C II lo meat 
.. ...._.. IJ'9 lled In .. Pl'adudlan Rudhaa Vlrillc:llion 
doc:umn 1ega 7 d ..... Topp Comm~ to pa1lcipllle 
i1 fie Production PI I A I I I Ve! ..... , Tnt. 

(0)2.1.1 If Uling .. IMA GU i•face. Topp Comm fflUlt worlt ah USW to 
tnrin Topp Comm pe,W111ill on the IMA GUI fundions 1h11 Topp 
Comm .. be Uli1g. USW and Topp Comm lhlll c::ona, on~ 
IMA GIJI fundions Topp Comm ii niquired to be trained on. 

(0)2.8.2 An exdWiljil pollocol wa be I.ad to b•IIPQ,t EDI fomwai.d 
c:onllnt. Topp Comm fflUlt pe,fonn oerlikatiol, SIiting d IIIIIChlliljil 
p<*>cd ptor to Uling SOAR EDI. 

(0)2.8.3 If Topp Comm ii Uling SOAR EDI, USW 11111 provide Topp Comm 
wltl a r.n Fiaed ar:1CU1t d line SO COITJFl1l1 Clltilk:allol, db 
bullrw IC*•ioa. I ii .. Iola 1Np0111ibiay d Topp Comm to 
IIChadule an appoi•••• wltl USW for om1ilk:illon db ...._ .-.•w. Topp Cornm ll'IUII CXlffiPl1 wltl the agreed upon dllla 
and tin-. IICMCMed for .. Clltilk:allol, d .. bullr'w ....... 
If._ Olo1llcalkN, cl bullr.a ..,..,. ii ~ due to Topp 

TWC:-..... •s ,ID 
cm.tllllfMUnGoc..11. - - ...... 
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Comm, it ii the lole l9IPC)IIIN:, ol Topp Comm to 9ChecUe IWW 

appailCl161D for Cil1ificalloll of b bulinela ac:enariol. Conftim In 
the idl8CMe CiOt*1 ,_. In <lll1lllcltiol I being dell:,ed. If a delay ii 
M to USW, USW _. honor Topp Comm'• ldl8CMe 1t1ro1V1 the 
lae of I h I rraiwe hour&. 

(0)2.8.4 If Topp Comm ii Ullng the SOAR EDI iarface, Topp Comm fflUlt 
work wlh USW 10 C*tif:, ttle bulirllA ec:a.-ios ltlat Topp Comm 
_. be Ullng ln1 order IO .... a.lCCIIIM trwac:tion pnmulng. 
USW and Topp Comm INIII fflUUIII:, agrN to ttle bulirl8II 
..,. • .,. far Midi Topp Comm la reqund to be '*1lled. 
c«1lblian ii ~ trif far • lpedllc ,...._ of SOAR EDI. 
New rrll 1111 al SOAR EDI ma:, NCl'lill re-certillcltio ol eome or 
II bulirl8II ac.lllloa. A il11l1 millllou • to the need far ,... 
C111illcaliol1 wa be made b:, the usw Coo1dl11m In CJCqUIICtiCln 
wit. the nilNle ma1ag11 ol NCtl SOAR EDI ........ Notice ol the 
need far ~. will be provided to Topp Comm 1tne (3) 
.... priortolhe ........ da. 

(0)2.8.5 In the IMll'il of Eledlocilc lnlelface trouble, 1 .,pp Comm INlll iae b 
bNt .... to .... Ind rNOlve the trouble Ullng .. gladelinN 
provided In the Production Readinell Verifleatiou doc:umll1.. If 
Topp Comm eennol reaoNe the p,oblem, then Topp Comm lhould 
conllict the LSP Sysleml Help Deak. The LSP s,..,,,. Help Delk 
ii Topp Comm'a Single Point of Coraa for Elldlocilc lnlerface 
trouble. 

(0)2.t LIP Sy 111 • Help DNk 

(0)2.9.1 

,.c-...... " ,r 
CIJS41l111 .. IJMloc. It. -

The LSP S)..,, .. Help Delk wil provide • alngle point of enlry far 
Topp Comm to gain II I t• .ce In .... involving COi i iec:tivlt';. 
ayaan .. 7 IM:, of SOAR EDI and IMA GUI; and F7e ~ ­
Theae ..... ~delatbed below. 

(0)2.9.1.1 Co111edMI:, 

... 

COl1ledlvily cowrs trouble wilt. Topp Comm'• acxw 
to ltle usw S:,111,n far ...... c:onftgurllllon 
~ wilh re61w•a IO SOAR EDI and 1M 
GUI; ..... ~ .....,.,.. 1111h 
,ills.aa IO SOAR EDI and 1M GUI; modlm 
conlgurllion ........... T1 conllgurllllon and dill In 
..._ ""' . ...... .._.. accw conlglnlion; 
Saad) ~ Pralle S.., and i ard 
-iiclllkNL ..... 
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(0)2.9.1.2 s,..mtw 1 ?4>dSOMED1n111AGU1s,am 

8flilllll : 5 ,.., aMrS .,._.. 9llllfS ....... 
&ling an ..._ a,, TCIIIP Comm II) pllce adlrs or Cll*I-.-.....-lnl9' SOM EDI n lllA GUI. 
11-~ emirs .. lffllld to: POTS; O.V, 
SerAcw ... Rlpelr. 

(0)2.9.1.3 FileOulpl• 

File Oulpi• CCMrS TCA> Comm's ~ - n 
Npar11prudumdfram,. ...... ordlr dw71y. 

File ......... emirs .. 1m11c1 lo: Dlllf ..,.. 
FIi; Laa/ Cea,,..., FIi; WIS • CRIS Surnmlry 
• C 181 g c 'I 11 flll,ort n SNJIFM, Alporta. 

(0)2.9.2 n. LSP 8,*•• Help Dea doea nal IIJppOrt 1111111 or tr'Cdlle 
whZII .. S... Odlrlll Pl c i ,uthrougtl .. ISC. 

(0)2.9.3 Hours d Opallliui. 

The LSP S)llln• Help o.lt la -.lilltlle Moode7 througtl Fttdey, 
8:00 a.m. unlZ 8.-00 p.m. Mountain lime, exdudlrlg USW tdfrys. 

(0)2.10 Ccanpei II r: • , Coll Raccwr 

~ n OM••• --daS,W. • ....... .. bebaed a8 .-» 
be ar«lled b'/ .. CcalWI ii Ii I al .. COlnplllloi, of an iiiPioplal COit 
dodllt ta.tv. For '"'I If*'•• dwga nal ntlml in an iilPIOPlfilll COIi dodllt,...,.. ...... pertain II) '"'I ol .. oss pnl'Jllloc• co,allllCI .... 
.-.. be 7Hwd on an hHtwc:w tail. 

CDP, US WEST Da 

USW n TCIIIP Comm aq• IIT8 mrt:lin ..._ o.aldl .. Pf'O'lilb, d belie whZII 
.... ~ ... ., ..... IUCII .,...~ ---· ,...P1819 ..... chc:by 
~·· ~aay datulan. accw to c:a5 auida Pl8N (JNrie NMOe P1819), 
........... crllrll. ........... ..., ... and Pl •• •:.• ........ be 
.. lllbjed d ,ager r • t 1t ••· Tq,p Comm n dnc:tar'I ~ ftUlr1Q 
US WEST 0.. USW acm.: C 4iNJ IIT8 Tq,p Comm may,..._ USW a tee•• 
clla .... t 11 an TCA> Comm n U'S WEST 0.. 

...... 
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NolcellllUdbe-andpnMdill*••t fll ........ 11 IIMoflUdlcllaJ 
....... 1AM GofCOISS 7"1..S ..... n,IUdllllt .. allsPaltycm 
I rt• • I .... ...... N!wJ hct C C will .. .nlln nalce IIIIUd be COlllld 
_ ... .,... .. l11faral114_.choea+nna. 

111lallJDOdtlltl .a.ton ... of .. Paltlaa and .. _.. a.er._• 1911111111 
tw 7 7•11 WI M ,_,.., ... ...,..._,. 

IDII, A I valAnna m11111nt 

NIM an ..S _. da I hffl USW ID Tew C-, o, tom Tew COlllm ID U8W, 
and ._ 11111 Nlllirl b cqlrOII .wall 7 I If 7 2 tlu• numllar, .. Paty 1111 .... ...,....w,alD .. ..,_. .. .._.. • .....,of...,..........,on .. 
t oalld • l4Lwa IUllllar. &di Paty .. pnMda '* ..._.. IMlol '* : I ,t 

..... T ... n.. .................... on .. ,.. ......... _.. .. 
clllld ID.-,. .. ..,_.. 

AL ••1:1·111111 -•i•• ... ......, 

CD91-1.1 uaw .. ......,. ....... ••aafllrtl_... as JIIJ 
'*4 ot7nawwwaa ...,IDIOll111f*" U8W111a 17 tw ..... 

eo,l.1.2 0anw .. llllil of NI ..\p .. U8W .. ...... I f 
A•wa p ...... ID .._ Tew CW. ID ...... 

...... ...,...., IDIOllproMadllJU8WIDII..S-. 

(Dlll.1..3 U8W .. .-lllla ..,_ 1M1o11011 II ..-, a I 7 
..-.,1D111tllllk:tllP"!tS 1Dnaa...s-. 

Rl,28. ... 

..... U8W .-.SID Im .taua .... far ... 
TappC-..S-($11*uonp · n s s,, • ..._. 
ofTCIIIPCa.iln.fDr or >,usw...... C Siana 

(D)ll.2.2 •,.. I Cid bJ Tapp C-. U8W .. - IA 2 C llllaa a Tapp 
C •• .. C ... CD ... ..... -. 11D I ....... ...................... ,~ 

...,ca-... ,-., __ . __ Ltl .... ca .... _..,_ .... 
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(D)IS.3 Service inlllrruptionl 

(0) e.3.1 The ct.ac:tlrilllica a mel1odl o1 ope,am, o1 an, a'Qllla. 
'-a· or equipn.c ol ... Party Wiwc:lid will .. -wiaw, 
racer or equipn.c olthe ots Party punua,t ID ta••·•• 
ltllll not 1) i ..... wlltl or imps wvice °""' "'I .. Z o1 .. 
ots Party; ill .- : 1 w,.--. or Is wmcliv n 
cona.mv cerrilrs iwolwed in Is......_; 2) caa dw,IIU6 ID tt. 
plant; 3) viallilit an, .. ,+ •• ._ or ,eg,Non ..., .. ., ,. 
lrw811011 ol prMCy ol an,~ caried tNS .. Party's 
,_ -.: or 4) aeae tmanll ID,..,..., .. ol .._ Party or ID 
the IM)lc. Each ol ttlNe niqunmenla ii Mei .... l'llllmld ID • 
an ,a,rpa111.c d Service·. 

(0)8.3.2 If I ii wllilmed lhlt elts Party fl calling ., ln,plil11111,t ol 
Serw:le, • let b1h in it. s«tion, the Party .._.. r 11 Dl1t or 
NMDI is bN1g inpeilld (the •:mpailld Party") 111111 p.wiiAly rdJll,J 
the Party calling ,_ tmpeirrid ol Service (the ":.1ipaii9 Party") 
of the nan -.ct location of the p.Ctilm. The luipaied Party ltllll 
adYise the tmpailiU Party thal unlela po,r.,Aty reclMed, • 
llmpOi • y dilcontinualce of the iae of an, c:ircuil facay or 
equipment may be reqinc1. n. 1mpe11iig Party ah lmpeilld 
Party agree to WDl1I togelher to allempt to p.on.,Aty 191CM h 
lmpeirmel,t of SeMc:e. If the lmpaimg Party is urllllle to pio,r.,Aty 
remedy 1l'ie lnipai11lli'lt of SeMce. the ~ Party may 
lempCJI • ily discontinue iae of the lffeaecl c:ircuil fac:ilty or 
equipment 

(0) 8.3.3 To ,_ M+ lrOdlllt ,eportilig -.ct to coordinate the repair of ,_ 
NMCe provided by Nd1 Party to the other wldef it. ~ .. 
Nd1 Party lhall ~. repair center'°' such tetVlce. 

(0) e .3.4 Each Party lhall unWi • lrOdlllt n,pcxtlng telephone number '°' 
the dNigc laled repair «.neer. Thia runber lhall give accesa to the 
location "'*" recon1I .. normally ~ - wt.re arrent 
stat..~ rapcwta on ..., lrOdlllt rapcwta .. readily Miailable, -.ct to 
get additioi... Information - to proYide the ability to c:loee the 
lrOdlllt lldult. !f ntCHI&'/, lllemltiYe CU..of.tlotn JlfOCIICU'8I 
lhall be •tllbFehed to .... acc:w to • location that .. staffed 
- ha the dlority to initiale eorr9diYe action. 

(0) 8.3.5 Befot9 eiltier Party NIPC)f1s a lrOdlllt Wldlioli, it lhall &ae Ila belt 
efforts to ilolele the $rOd)llt to the oct.'1 tacMlel. The Pac1iea 
lhall coopenite in ilolltilg lrOdlllt w ldiliol • . 

T•C--•e ooUD: , -
CDMlil07 .. lll/Doc. 11. ·-
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(O}e.4 T~ llclllllol, 

(0)8.4.1 Aoco.•• to ............ T .... USW .. Ila 14 C .... 
T~tes· M ,a,..._tbr--wdwllfkdalabrUBW ..... 
.. ....,. II bnl to be on .. .- ..-, 11111 of"' NI> or 
_... la bind to be kl Tapp Comm'a parlon of .. 1110 mk. 

(0)8.4.2 Olw T~ 11:s r ••a,......, 111o be ........ t,w uaw on 
Tapp Camm tbr al.- inllmal ._. wllfk b:urNd on 1111111 of 
Topp Camm and _, bnl. to be kl Tapp Camm nllllldtl 
can!pOllaD. 

(D)8.5lnlldlWlr'eflal ••m 

e..,e ... apecllcaa,,..... ti, ..... ar....,....., 2 t,,. 1 7 , U8W 
.. not oertann.., " ......... of Nida .... (Ill•• .... a.,o,.11 ... 
._.. Nl))tbrTappCammo,llend--. 

(0)8.1.1 usw ............... tollll.,end 1,ws 2lne ardN:ull TIie 
11111 e,•1• ...S br UBW • .... and ts C Br'- .... 
s lzwd www•utousw.c; •·•--

(D)IUl.2 NIDlflt - _..of ...... NipGrll l)SMlf .. 111111 .... a 
11111. USW...., runa CMISl'l •illfl&d ... on..,, 1M on wNct, .................... 

(D)U.3 Prior to -, lilt t.-. cordlClld on a lne, USW fflUlt ..... a 
...... twpCllt tram Topp Cofflnl. 

(0)8.1.4 U8W end _. .. na1 gNat lllt ....._ QI - I) ., ~111<' 
...... USW .. 111111 $lftMlfa to Tapp Camm ......... tbr II 
...... ....... Far -.:IJG&lt, • .....-, ....... Tapp Comm 
.., .. a11u ............ 

(0)8.7 Wm• .......... 

(D)f T.1 USW and Tapp Camm .... WGI: coape.aSdllt) to da. 11 Jp' 11 • I , 
dla ...... C 5 1i iillllpa among COIM$10id• ........... 

TlillltO... ...... s K 
cm I un 11. .-. 

.. ..... ., 
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(D)U ,,, ...... Alpli-Clla 

(1)11.1.1 Topp C- ... lrllnl la «Mn end mas.._. lo .......... 
_.. ... wa. 1,r, .............. CIIII .. be81tA11 d IDCIIII 
lllir CMn 1111; hoi• _.. prMda end .. be jjlffHlded .. WNd 
11·1•• runblr b lhlt ~ (la l'lflmll -, OCCU' .-.i a 
voll:a l'll£XII• a,am or aller ll•adM II II •). 

(0)8.8.2 Topp Comm end USW wa ~ tt,e folawl110 ~ tor 
hadng 11ildlrilded rapair call; 

(0)8.8.2.1 Topp Comm end uswwa prow:ee 1111r fWIP8dNI end 
ia.s ..... WNd 1 I ;•a• numbln lo CII for 
accw1o1111r,..,_..napa1r......_ 

(D)ll8.2.2 End .-s dTopp Comm ltlll be h*uc:lld lo NPll't 
II «-N d_..lo Topp Comm. End m.s dUSW 
... be lraucad lo ........ caN of -- lo 
usw. 

(0)8.8.2.3 To .. edlnl .. WNCt jlRMCIII can be , I n n•.ed. 
11ildlrilded .... ~ .. tie ,-.,ad to .. propel' 
jlRMCIII of BIiiie &eta .. Teleooi1w1uilellllcw• 
Service. 

(0)8.8.2.4 Topp Comm and USW wa prow:Se 1tlllr ........ 
napalr conted numberl lo one..,... on• t«.OCIS 
ball. 

(O)U.2.5 In tllPCIIIClilO lo._. calll. ,.._ Per1Y ltlll fflllDI 
clipwagiio ••·•"' lbcu w:tt ala', nor ltlll t.ay 
me e-napalrc:alll a .. belil far ir.n11,•,• 
orloeclllc:lendia.s1o...._ • .._ 

(D)IS.1.2.8 Pliifomwa -- for ..-cl d napair CII • I illO 
......... USW. s-bnaa ..._ .., .. 
CMnend--. 

(l))IUt Map04q 1Rcch4'1 A + , 
(D)ll9.1 usw .. --, Topp Comm d fflljor naart oe,... • eoon • ii 

;wadlcall. lhil ,KA 411 .. be • e-fflll II> Topp Comm 
ldli aa IS conlaCt Wltl .. nnir •• ..... d C*1lin p,o;wl Iii , 
lnbmlllioo,. usw• .a. .. _ •••ddl end ;w a 11 for 

1-Cllaa .... ll IID C W CDI...,...,__ ... .,,_.. ....... 
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........ nM•; >1 •ldmab....,~ Thia .... 
Olagt il1al11 f , .. be w'lt • E...a on .. - "9qualcJ _,....•ii p.owidld iilll,aly wllin USW. 8erllila I 1 4 , 
.. be nar.-clialll. C f , ..... be e J 7 iwd • qiadllJ • 
, : 1 rwwww•u1itusw...-lnllaJ•*'• 

(1))8.92 I dllir9d, USW .. fflNt 11111 111 I C I pe•w .. laa TCIIIP 
Comm 1D .,_. annd ~-11 5 , ENI .-- USW. Olagt 
...... Pl .... •• •PIPll'IIIIJI--. 

(Otl.9.3 USW'aawpaa.,, • alic,n J111111W capa s on• 7XM ....._ 

(D)B.10A et 100 1 ilwaw 

(1)18.10.1 usw .. petann ....................... in..-, litwlllll I 
Pl'O ii litlllllf. 

(Dl8.1t' 2 USW .. wark wc+-11 iet) 11111 TCIIIP Comm lit di! 1 • ....,_ 
llilfla Pl lo p:IMdl • mudl naSlm a i Z+- lit TCIIIP 
Co.mt cl JIP .. U ,aiilllace a:Sillilr. &11:h Jil'I wark .. 
..... ,, ... , .. o1, ....................... . ....... 

CD)& 11 Hours o1 eo..auw 
(1)18.11.1 usw....-capaalG,i17 ......... ~ ........ Natal 

l:rldicina or lucalicae .. CX11 id 11111......., a :pl ;111 on • 
7XM beaia. ... IUCh 7XM Cr.+tWIUi la nat USW's 
,.... capaa1lclia ~ (...,. • z 2 2 7XM) can Clll-«it 
W•+ · aora1Wper9C111 .. ...,...b .. ......._ 

(D)l..12 Fe t 7 a 

(1))8.12.1 USW NpS • 2 $[ a blgirl 11111 all lit .. up,tant nMt 
...... ., caars. I dllir9d, USW .. p:IMdl nMt • 2 5 , 
pnacmna lit TCIIIP Comm. Suctl pnacmna .. be mad on .. 
Pl USW a,...,. b la a.I Gld iaas. USW WI I f; a 
........ Pl'O II 

(1)18.13.1 USW .. p:IMdl naiilllaa diaplk:I, pew, .. on ttia -
.,.... pnMllad b .. Gld laQS. 

T ... Olllla ..... ts I X OU .-C 

~ ... -



(D)8 132 Upon ,._ ol • traubla rwport from Topp Comm, USW wil do al 
... ia f I 11 Ct ... and p1adica, baaed on inllmal and incl.lltry 
ltliliidadi. to ,.we the reper c:oocMioo. USW wil dilpa&JI reper 
.,..,.,1111, I rw I ry. to lepair the oondiliolL It wil be USW• 
decillo, ....._ it ii ,,ac 111ry to a.Id a llld1ird-., on• diipadL 
USW wil mR ltlia diipad'I decillo, baaed on h beet infonnlltion 
.. I tile In the trotti6 tMOtiition PfOC*S. Since it la not __,. 

ry to cll,.l,*:I, to ,.we lnUlle; lhcdd Topp Comm 
~ • dipact, wt., USW I I .- the cllpakJ, ii not 
..a-ryllV, 1i41oplllll c:t.ges may be baecS to Topp Comm for 
cll,:aJH I 3 di coals. 

(0)8.13.3 For nan-dllllgnad wvicN USW wil not ~ aAtoizaliol, from 
Topp Comm prior to diipadL For IMs apponed by USWs 
dwigned •vlllN i:woc-a. USW may accept TOA) Comm 
aAtoizaliol, 3IO dispaKJL usw, ap11111tio11II pl C I are 
nlgl.-ty ,.., .. 1dl and may be ~ in the Man. $howd 
pl C I I be dla,ged, Topp Comm wil be notiled. 

(0)8.14 EJedl 01 lie: Rlpol1i ,U 

(0)8.14.1 USW wil accept lepair rwporta from Topp Comm thrOlql a 
n.ect.amd .-,n (IMA) and wil wOl1( OOap111ali.-V to devietop 
reper ,eportil,u Ilia elec:tloiilc: bonding (OCher then 'MA). baaed on 
nalionll ltaldlrdl. 

(D)S.15 .,_ .-if"liily 

(0)6.15.1 Simllr traubla oondiliol-. llltlll3tlel ,9')0tlld by USW end-. or 
on behalf ol Topp Comm end .-s. wi11 rec:eiwe limllr C11111,.._il ...... 

(D)S.18 ...,...~ ......... 11 

(0)8.18.1 Ni 4ilM a I wilt be giwerl a eoOll .. lJSW ii - 1h11 11 1nU)le 
rwport inllrYlll II lbfy to be milNd. n.. prooe111 wil be the .... 
lad by USWfor b own end «-a. 

(D)II, 17 TRUIII Saali,g 

(0)8.17.1 Topp Comm at.I aaeen and ._ end ....- tRdlle rwporta 
cc I\ I t \ lo Iran ii _. USW ont, traub1a rwporta 111111 IIMM 
uswe,.n, 



Pll1D 
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(0)8.17.2 If dNlred, USW .. ClOOPI'• wlh Topp Comm lo._ Topp 
Comm how lJSW ~ trouble c.o.dlo,• in la CMl'I mnlln, IO 
that Topp Comm may employ limillr tlchniqla In II mnllra. 

(0)8.18 Maintenance Standardl 

(0)8.18.1 USW wl ClOOPlflte wllh Topp Comm to fflllt the ffllli••a 
atandarda outlined In thll '9eement. 

(0)8.182 For ~ trouble, USW .. inform Topp Comm of 
repair c:omplellol, • IOOl1 • practicll .... COllll)Mlo,L 0n 
eled!Olicatf l'IP(lltlcl trouble repo,111 the adroclic ...,. .. 
UOll'lltic:aly updMe ..... information, lncWng -­
complellon, 8Cl'OU the joint elec:ln:Nlic g I uy. 

(0)8.19 End u.. lnCetfaces 

(0)8.19.1 Topp Comm wll be ,-.,...ilitMI for II i•adlol• wlh la end .... 
lndudlng NNice ell harding end notifying end .... of trouble 
ltllua and r9IOli ltion. 

(D,16.19.2 Al USW employeea who pe,fonn repair NNice for Topp Comm end 
IIW'l wil be trained In~ beflalllor. 

(0)8.20 Repair Call Handling 

(0)8.20.1 ~ repair call by Topp Comm to USW .. be 
a.llMild wllh the same quality and spNd usw .,..,.... calll from 
b own end UNf'I. 

(0)8.21 Single Point of Coruct 

(0)821.1 USW wll provide a lirlQla point al contact for Topp Comm to l9PO't 
malnlenance-.- and trouble reports via elec:ln:Nlic Interface• 7 
days a week, 2• holn a day. 

(0)6.212 For manullyof11P0,1ed trouble repo,11, a uigle 7X2• trouble 
repo,lillQ t 111 llhoi• number wa be provided lo Topp Comm for 
each c:a19CAY al trouble lllulllo,, ~ - This provldea the 
cllJlllllty lo obtlln 11811.11 infonnation, add lofoimalion and to dole 
....... tidal. 

--a.----..----llll--(1111 2 .,_. ' ~ ...... 



Part D 
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(0)8.22.1 Gel lel'lly, USW pe,forml fflljor IWilch maintenance actMliel off. 
hcu9. during c:eftllln "maillll•a wi ldows" 1n the eaw momi111 
hotn "IIWJ/ot on •••c.c• 

(0)8.22.2 Gellel'lly, the ffllll••a window la from 10:00 PM to 8..-00 ,M 
Monday ttvough Frldly and from 10:00 PM ~ ID 8:00. ,M 
Mo11d11y. 

(0)8.22.3 AlltlOl9I USW ru ,ipea to perfonn fflljor Nll:ft mat.••a at 
thele timN, on IOffl8 CCC Nlo,• 1h11 wll not be SIC Re. 

(0)7. Setvlce Petfonnllnce 

(D) 7.1 General Provillol• 

(0)7.1.1 USW and Topp Comm_,.. M. under .. Id, USWII ..... 
to provide l'nlhed Ttiec:omnu*81b• S.W:. tor ..... n a 
no.dlc:ill11i1.a11Ay .....,_ ko..cliW, usw..,... to-provide 
Mfvlce pelfOl11•a dlla to Topp Camm In a - lllll .. 
Wilt In dlllMTillilliig wliel• USWha pnMdld ,_ _wlow In 
• no, idlac, II I 111 lllloiy maniw. 

(0)7.1.2 In no lllltanca ltlll 1h11 ~ be ODnllruld to Nq&n USW 
to provide eupeftor lewll d _.. ID Topp Comm In m,IC*facll, 
to Iha lev9I of NMca USWpi'OWldla lo lllelf orb own and~ 

(0)7.1.3 Aa fl.l1t.r lpec:illed In ttlil Secllon. USW .. pRMda ,_.. tor 
t! ~ Ill of pertannaa llidlcac,a ldli •a1t tor .. folowl.ig 
... d SeMca ~ Rleclld p • ....... Pllln Old 
Tilllpto• SeMca (POTS); Rleclld 8ulirw POTS; Aaold 
ISDN; Reaold Cenlrex and Cenlrex ... •wlow. Aaold PBX 
tnnca. Dhc:t lnWd ~ (DID) and D!gllll 8 I t.ct SeMca 
(DSS); Reaold OS,(), Aaold DS-1, Aaold DS-3. 

(D)7.2 8ervim Pwbii!M» hlclllM 

The folowl.ig Service P9.fo.11•a ........ be pnMded. allljld ID .. 
P"l'Jlliol• di* 8ecllon. 

(0)7.2.1 0111 tyAv F lit9rllidlcac, 

,._C:... ...... '1$i 1110 24ec ~-- ...... 



(0)7.2.2 Pre-Orderir1g lndicltola 

P0-1 AV91'11ge f>re..Onior!Ordlr T1'81-.::tiu,, Retp a.•.,,..,,.. 
(Wider -.11opi,.,t) 

(0)7 .2.3 Ordering and Prorilioni ,g lndlclto, 1 

OP-1 

OP-2 

OP-3 

OP-4 

OP-5 

OP-8 

OP-7 
OP-8 

(0)7.2.4 Mai,hii .... Ind Repair hldlcabn 

- D111gil6d l11e« C I'm 

MR-1 Average Speed of MIM!f- l1arco.1~ ff-., Ce;ar 
MR-2 Percent . Ca MNIIIICI wlChln 20 Secoi,C. -

Inc.co..~ Repair Cenl!lr' 
MR-3 Out of Service OelrllCI wllhat 24 hows - No1..:r1 ':P•d 

Repelr Pl'acw 
MR-4 Al Truublii Cleerlld wllt*, 48 hows - NoiM1i11gilld 

Repair Proc.. 
MR~ Al Truublii Clwed wlChln 4 l'laura - D I; lid Ripelr-

Pl'acw 
MR-6 Mean line lo Reieor9- Nlli--:11 I f:Jiid Alpeir Pl'acw 
MR,7 MNnllmetoReiae-D i:JlldAlpeirPluclea 
MR-8 Repair R9J C 1 Rliport R119 
MR-8 Trouble Ra (nan Co PIIM1i, ... & ) 

(0)7.2.5 ~ loilcm11 

83-1 MNn Time lo AIMdt U8W Aet did Ullga Aet NI 
(lnlir da SI; I) 

- ._. 



81·2 Mean Tune to Deliver Elec:tronk: lrwolce:s (under 
development) 

(0)7.2.6 Operator ServiceslDlrect Asllstance lndicatorl 

OS-1 Average Speed of Answer- Operator SeMoes 
OS-2 Calls Answeced Witt*, Ten Seco11da - 0perat« 

Services 
DA-1 Average Speed of Answer- Oiredoiy Asllmla 
DA-2 Calls Answered Within Ten Seconds - Dinlc:to,y 

Aaalstance 

(0)7.2.7 Emergeucy SetVice lndic:atora 

ES-1 Percent AU Databae Updates Completed~ 
Within 24 Haus 

ES-2 Average 911/E911 Trunk Installation lnlerval 

(0)7.2.8 Olag1101tic Indicators 

In addition to the performanc:e lndic:atora lde11tifled above, USW 
will r8P(ll1 the following lndic:atora thlt do not directly lddrea 
nondilcrlmlnati but may be useful In dlagnoeing prol)lems or 
impnMng lefYice: 

D0P•1 R81e11er or Raeller End User-Caused lrmallation 
Milles 

DOP-2 Average Onier Error/Rejec:tion Notice Interval 
OOP-3 Percent Orders Flowed-through to Service Order 

Proceaor without Rejection 
DOP-4 Pen::ent Orders Rejected 
DOP-5 Average Firm Order Confirmation (FOC) Interval 
DMR-1 Reseller or Reeelet' End lker-cau.ed Trouble Repo,ta 

(0)7.3 Service Quality Peifonnance ~esulll Reports 

(0)7.3.1 For Resale, USW will proyide MfVice perfonnan.:e results for the 
performance l11dicllotl listed aboY9 for Topp Comm, other 
Res ele 111 In agg,wgate, USW end users, and where appic:able, for 
usw aflllates. 

T.C-...... ro a4·S0 ;; tdDc 
CDS41ll01.0lll'DK. I0, 1-
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(0)7.4 The .-b .. aa,..... ptCMded lo Topp Comm ~ USW ltlll be m I 1 ll 
wltl .. ainwll veraand .. uawa... F'eib11aa ....... Dwcalplb• 
(PIO). 'Ow dliab 75 • lflll be .. ew:trt• 1111 ,_.,.,lad~ bolt! Topp 
eomm..,usw.._,..,..,.,.b,,aa......_ 

(0)7.5 The i*biiWD ..... prowled undlW til AQI••• n lo be lad IGWy 
,II .......... all l:dl ....,, ... ltlll be hald • -CO.IAllw ... 
kiD..wliia( •pwldld lnPaitAdllfa~ 

(0) 7.S S... F'eibwwwa--..W Ewnll 

(0)7.S..1 w..11,• 4++ .. Partillwlraport~.· l1llp•fu111aa 
,..... fur II·....-. An._.,. ii the edMy ttlll geia t .. 
m rn anenl 

(0)7.S.2 The Pal1iN .. raport Topp Comm ,-i 1 ·••ad abo"'8 prU'fidld: 

(0)7.8.2.1 Topp Comm ha urdli'9d ... ii IAilrq .. •wlca 
l9PQrlld; 

(0)7.8.2.2 If Topp Comm dues nut lwwe 11 INlt My (50) ..._ 
tpeCilc _. (pw .-tarnaa illdk:ab) ht .. 
,....., cuwv .. ;apu,tld mon1h, usw .. pruwldt 
Topp Comm ... la .._. tu .. nut pruwlde .. 
,..... d ullW Co-PnMdlw1 or.., !Wll. 

(0)7.S..3 The Par1ill wl pn:wille h raporta on • clll11cllr mu,iltlly balll. 
n.. raportl .. be pnMdld ...in furty-lM (45) , r, rdlr - d 
the cme d .. pllCl8Cliig munlh. 

(0)7.7 St r r ., .., 0petaliu11lly Signita,ll 0it,1J1fQll• In R8por1ed Tl'Md Rall* 

(0)7.7.1 The Partiel 11111N ttlll a a14w· lly.., upe,aliunaty lig, .... ll 
nnd ol occuranc:a - • pariud ol ttv. (3) or men 
caneea6e monlhl mull occw babe .,, conclJliuna may be 
drNn tom .. dllla. 

(0)7.7.2 The Par1ill 11111N nut 11> Nly on ltil dlla 110 J l mline ~ 
Wft nnd •"'7 ti lg ttlll ~ICI witl'I the Ad may be 
occunlng unll .. Party ,.. :tle*d llx (8) monlhl ol dllla. 
E:ltw Party ~ ,.,,,, upon nnd analylil ldzirlg sat dlla IO 
lung• no .... tt.n Ndl ol ttne (3) ~ monlhl' dlla ii 
IAilmd In 111 mini ,g • n,ci. 

T-C-""'*ee ,IQ 
CD5411lltUIDIDK.11.-

... ......, 



(0)7. 7 .3 O 111 11 • 1111io11 of the 1ig11ifica11ce of a dilret eoce in each monlhly 
NMCe pe,fonnance iridicltol ,_. shall be bawl on • a .cllld 
deli iltic)i, or means 1elt, commoi ly ""9mld to as 1 "Z lelt". A 
diffio, II iC8 in resultl wil be deeffl9d 19 ilfic:ant if the one,.talled Z 
teat ahowl with 99 percent conlldll,ce, that service opel'llticN• 
providad to the olher Party appeal' inferior to alrnillr op11 ltiOI • 
providad by the Party to itlalf, or which favors other ~ 
or end usen. • awi,:able. 

(0)7.7.4 If 1 1114lllkaly and operationaly lignificalit diffeu,oce haa 
CICamld in the trend mull the Partiel shall meet on at laasl I 
monlhly tmis to~ the Partiel efb1a to end the 11•"1•:aly 
anc1 opetalionllly a1gi lif.cal it dil'felll a in trend '-*'· 

(0 )7.7.5 If I llllilticaly and oparationally aigiiiflcal lt differlnce has 
CICamld in Iha trend mull for any pa,1lc:ular perfiol ,, .. ICI 
indlCatOI, the Plr1ila shall allow three (3) monlha to COffllCt the 
dil'".e.11,ce in the trend rnwta. If the 1114ialkaMy and opentio1111y 
sigl IMlcant dil'felll iCI In trend l'NUIII is COl'T9ded within the thr'N 
(3) monlh liml, no ldion, formal or Informal, can be llklfl by 
... Party wilt respect to that dil'felll ,ce, 

(0)7.7.6 If the 1114illlk:aly and oparationally algi liflcant diffeceoce In trend 
resultl ii not COl'T9ded within the ltne (3) monlh time frame, the 
~ RIIIOllllion provision of 1h11 ~eemenl shall apply. 

(0)7.8 Delaying Events 

(0)7.8.1 A. Party's failunt to meet a requirement In 1h11 Section of 1h11 
~811,lll'lt shall not be incfuded when that failure is I r9Ul, 
directly or i di ecttt, of I Delaying Event. 

(0)7.8.2 A "Delaying Event" means: 

(0)7.8.2. 1 Flilunt by .._ Party to pa,form Wf'f of II 
~lo,. Nt fofth in 1h11 Agreement. 

(0)7.8.2.2 Arri delay, Id or faiue to Id by an end UNI', 
agent or IUbccnlrlctor of Iha other Party, or 

(0)7.8.2.3 kr, Force Mljeure Event. 

TWC-.._. 'v I SC J SfflC 
CDMlia'l.,JMloc.10.1-
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{0)7.8.3 If a Delaying Ewnt pm•lls eilher Party from perfonning a 
measured activily, then auch measured activity shall be exduded 
from the performance lndlc:ato,(1). 

(0)7.9 Records Retention for Service P8ffonnance lndicatorl 

&ffl Party lllall malnlaln c:omplele and acanle records, for the lpecified 111\.. period of 11s perfonnal IC9 under this Agnlemellt for eactl measured 
actiYl'y. Each Party shal provide auch records to the other Palty in • ...,_ 
1epo,1i, lg formal Suctl records lhall be in the format kept in the pe,fomling 
Party's o.cll•y CCUN of tiuu.u. The Paitiea agree that auch nicordl shal 
be deemed "Couldaullal l11fonn1111011•. 

(0)7.10 Joint Del'enle and AdvoeKy 

The Parties shall jointly and Mpal ately advocate and Jefencl the aufflciel ~ of 
this Agreemellt In addrelling the nondiecriminall requirements of the Ad 
and wholesale .-vices peffonnance measunments reporti,ig rights. remedies 
and related terms and c:onclitions In any fOfUffl in wtlic:h 11s sufflciency might be 
chalenged. 

(D:)7.11Cost Recove,y 

Each Party reserves the right to 1'8COYer the costs uaociatecl with the a Nlion 
of the above measures, lndicalors, and repofts through a future proc:eediug 
before a regulatory body. Suctl a proceeding may address a wide range of 
implemet ltalion coats not othe, wise rec:owtred throl.lgh c:harves established 
herein. 



PART E - SOUTH DAKOTA RATES 
LOCAL EXCHANGE SERVICES 

RESALE OF SERVICES 
The Patil& .... the folowilig dagN lpply to tie Resale of Local Servlc:ea; 

1. Nanrecurtng Clwges. 

a. CUllalw Tl'lfllfer Charge (CTC): The following nonrecurring dages apply whln COIMilt,U 
a USWC acccu1t to a Pr r I la r acccu1t or when dlallgiig an end iw from one ,...._ to ..,.,__ 
category of Service 

R•ldrnce or 11u111-11echanlzacl 
Flrltl.N 
Each Additiuiial LN 

RNl11rnceorB4•ln111 llanual 
Arlt Line 
Each Additional lhl 

Prtwm Line Tranaport 
Arlt Circuit 
Addllioull Circ:ub, Same CSR 

Adva!IC*I ~ ....... Parcln:ult 

$14.!58 
$ 8.57 

$27.52 
$ 7.12 

$45.08 
$31.19 
$60.48 

b. Product Specfflc: Nonrec:unng Charge: Aa let forth ii uswc tarlll's, the procb:t.apedllc 
nonrecuring c:har;ea. without dllcount. wll lpply wtlen 9dditiorlll .,_ or lln.ncl ant actdail or 
whln the end iw.adda fNllna or terlllcea to exilting .,_ or trunb. 

2. &ce9t • quallled balow, II USWC tllllc:ol,lfflUllicallc.,• Nrlic:es, inducing lnlnlLATA Toi, 1h11 
be av.._. for IIIAle at a 15.49% dllcount. 

a. The following NMCaa ant not IN 3 tie for reaale: 
• CUllalw "'-1 fl I I Equipmenl (..,,.,...,, or ii a pad<.) 
• ~Seivma 
• uswc Caan(,_ car'da 
• lnaide\\n(lnc:blngi_. I tinn, uleormal111ei•a) 
• PromoClc•• of lau 1fa'I 90 days 
• CcN IC H I ion'SeMce 

b. The following MMCe1 anr llVllllable Of'tt to the wne dais d customer eligible to pwctw 
1111( NMC9 from USW::: 

• Gtancll'lllleed 
• Raaide!IOi 
• l.ifalnell.lnk-up 

T•C..IIINlt~•:•AIID ; $doc 
a...1-,..tJJIDoc.10.19911:n 



PlnB 
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C. The falloa., NrWCN ere M/ESFtAe for ....... under 1h11 AQrwnenl but .. not~ In .. 
wt, c II I pra,g ii I :led lbow. 

• PIMc:Acc.a u. 
• Prlwale I.ht UNd For Spedal ACCINt 

~ DIiiy U.. R8Qlnt Fir. Rcl1ing Charge • S.0011 per !9Cllf'd. 



PartF 

PART F • SIGNATURE 

Thil ~It~ the entire agrNffl8l'lt betllill I the Par1iN and aupl,NdN II prior 
cnl o, Wlllan ag,w,•a. r,ap 111 illlllcA-. al 1 ••Illa. neg llldlo.-. 11dai•diigs. 
pi p CI 101 and Uldertakilgl wl1tl 1'91C*l lo the aAlild ffllller t..of. 

N WrTNESS WHEREOF, the pe,1IN t.w, t-. c:auaed 1h11 Agrwnenl lo be aecellad ~ 
lhalr liltCf_. duly a#oorized illpl'l I ibltl.-. 

B,NMl•A*hM 

T119c-.-.... 11Dt ,_ 
a..NJJIIMIIJM)oc. 10. i-.. 

...... 



South Dakota PubUc UtlftlN Conwnlulon 

WEEKLY FILINGS 
For the Per1od of December 31, 1111 through January&, 11N 

If you need a oornplaa copy d a filing falced, ovemlgt1 expreued. or ffllliJed to you, 
please contec:t Delaine Kolbo withk\ tiYe bulir'8N days d this filing. 

Phone: 605-773-3705. Fu: 605-773-3809. 

NATURAL.GAS 

NG98-014 In the Matter cA the FIiing by MidAmerican Energy eon..,. P/ far Appcowal 
cA Its 1998 Economic O..elopmn Repo,t and its 1999 Economic: 
O..elopmel It Plan. 

On Dec:arlbe.' 31, 1998, the Public: UtllitiN Commission (Conl'Tl ' 11iD1 ,) 
AKl8ived MidAmerican Energy Campa.ya (MidAmerican) 1998 Economic: 
Oovelopmeiit Nnl8I Repo,t and piopoeed ECOi lOfflic 0.. 1lap,t*'II Plan 
far 1999. The propoMd plan wu filed in accocd81 a with Oocbt No. 
NG95-006. 

Staff Allamey: Karen Ctel'Mr 
Staff M8lylt. Michele F.-ria 
Dale Filed: 12/31198 
U• .-Ilion Deadline: n/a 

TELECOMMUNICATIONS 

TC99-001 In The Matter d the Filing f0t Apptoval cA Tnnfer cA c«tible cA 
Authority from MIDCOM Cornnulic:alons, Inc:. to w.nsts Wnl111, Inc. 

WinStar Wnleas, Inc:., by their attorneys, notified the Commission d a 
b•llfel d 8ISeta from MIDCOM Comnuiic:ations, Inc. to WlnSta' 
Wireless, Inc:. and '*' l8lted that MIDCOM'a Cer.ificate cA ~ and 
MIOCOM'a tariff be lral lSfetred to WinStar W11'81ess. 

Staff Allamey: Canwon Holed( 
Staff Analyst Harian Best 
Dale Filed: 12131198 
lnlerverW1 Deed1i11e: 01/22199 

TC99 002 In The Matter d the Filing by U S WEST Commri:ations, Inc. far 
Appc'OY8I d Resale Agreement between US WEST Comnuiications, Inc. 
and Tel West Communications, L LC. 

Any party wishing to c:omrnent on the agreement may do IO by filing 
written c:omme, lta with the Ccmniaalon and the parties to the agreement 
no later lhan January 29, 1999. Paftiea to the agieement may file written 
rape,, IN to the commei a no later lhan Febnay 9, 1999. 



Slaff Altomey: Camron Hosedc 
Dale Flied: 01JOEll99 
COl,11•• Due: 01/29/f19 

In TI-. Maaer of the FDing by US WEST eorm.ri:ationa, Inc. for 
Appn,val of~ Ac,wrlel il betMNII I u s WEST Comnuic:ations, Inc. 
and Topp Cornn, Inc. 

Ant party~ to a:w,11• il on the ag,eement may do so by filing 
written COl1Wi191 D with the COiiliissloi I and t!'le parties to, the &gi Nffl8I it 
no laler than Jar.-y 29, 1999. P.ties to the 8!J'8811181 • ,may file written 
retp01111 tothecomn1e111sno lalertfWI Febfuary9, 1999. 

Slaff Altomey: Camron Hosedc 
Dale Filed: 01JOEll99 
COl,i,191118 Due: 01/29/f19 

. 
You~ l'9Cll¥e llil lllng and oller' PUC p.t+ Ilk • ¥ill ourWllblill or viii inllmet ..mai. 

You may llaCrlJe lo the PUC mailing lilt at hllp:/lwww.state.sd.Ullpucl 
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So«d 1)ak,ta, 

PubliE Utilities Commission 
Sia Capil,al ~ SOO &It Capi1,a1 A-. Piaft. Salllll Dlbla mGl ·S070 

Jarulry 20, 1999 

.... Todd L Linty 
&nor AIIIXnlV 
U S WEST Cormu11c1tic1ns Inc. 
1801 Calb, Ila Snee, Sulle 5100 
o.w.. CO 80202 

..-. JoeFroh 
Tqip Camm, Inc. 
8390 North w.t 2Sltl &r88t 
llami, Fl 33122 

Re: ResaleAgieemenlt,etw•,U S WEST 
Camnulications, Inc. and Tqip Camm, Inc. 
&uh 0.. PUC Oocbt TC99 003 

ANN be adl,' 11 :S that in ~iewing this Resale AgiNmel it, it hes been cbccMlad 
· hit Tqip Conrn. Inc., does not hold a Ceitificate "Aulhofily from the &uh Dakota 
P1JJ1ic Ullitlel Col III lission to be a COIT,petitiw local exchange CXll11)8f1Y • 

Under 47 U.S.C. § 252(a)C1) ilmcac118dio11 ls to be betttNI, the~ local 
ud• .ge c:anw and • requesting telecoi,1,u ilcatial • c:arrief. The 1erm 
"lelecanmriwti c:sriel"' Is def•*' at 47 u.s.c. § 153(44). In order to be a 
tel a :c..111 u 11icatio11s c:anier, that entity nut be a qRJlidll " ta I a ca 111 Ulic:atiol • 
sefVices. Unlela and w1til a 1111 :0111uicatiotas OOIUJliMI)' hes a Cer1ificaa" 
AaAhority \ride,' &uh OakoCa lllw, it Is not • "proYidar" \ride,' the federal Ad. 

Therefore, ltaff views this - an i llCOUiplete filing and will not fflllc8 • 
recammel lldlticJI I jo the CommiAion with regard to the lllndel ad Ir al OOI 1118Ctio, I 
Agiw It w'lli1 Topp Comm, Inc., has a Cei1ific:llle "Aulhofily 10 opei• in &uh 
Oakda It Is ffl)' politiol, in this matter that the time for appoYal" this ....... 
does not ut to run urllil such time • a tale co.,•1u llic:atiol • c:arrief • def•*' by 
the statute is au1hOI ized to do busineu and is thus eligibte to enter inlo • Resale 
AgiNl'l'ln. 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

.. THE MATTER OF THE RUNG BYUS WEST ) 
COIMJNICATIONS, INC. FOR APPROVAL OF ) 
A RESALE AGREEIIEH'T BETWEEN US WEST ) 
COMMUNICATIONS, INC. AND TOPP COMM, ) 
INC. ) 

ORDER DISAPPROVING 
AGREEMENT 

TCll-003 

0n January 6 , 1999, the South Oakola Pubic lJlilitiu Commiulon (Co,11,istiol 1) l'K IN'ld 
a ftling from U S WEST Coinmunic::adon, lne. (U S WEST) for appn,val of a neg alialed l9Sllle 
llgl'NITl9lit bltw1en U S WEST and Topp Comm, Inc.. (Topp Comm) pur9Ulnt to 47 U.8 .C.. ff 
252(1)(1) and 252(1). 

On .ilanua,y 7, 1999, the Commislion elldl'ol lically trWllffliaed notice of this fling lo 
iilellltild indivldulls and entities. Thi notice 11111d tNI q !*IOI\ wishing IO COhiillilt on 1111 
pa1ill' r9qUNt for appvvll had l.l'llil JIILwy 29, 19119, lo do IO. Parties to~,. agiNffllld hid until 
February 9, 1999, to tile written responses to ltll corm.a. No pertiN t >d con,n•its. 

Al. Its d,if noticld June 8, 1999, IMlting, the Commiulon consldltld wtllCtlW to approw 
the inlllcom1c:tlo11 agiwnent bltwlln U S WEST and Topp Comm. Coi,111iuio11 Slalf 
~ldld not appromg the aglWTlllit as Topp Comm clcl not have a Cll1illcal8 of authority 
to provide local MMC1 In South D1kota. 

Thi Commission has jutlldidion OVfJt lhis matter pul'IU8llt to SOCl. Qiapw 49-31, 
spedlicllly 4~Ul1 , and the Flderal Tellcui,wrulic:ations Ad of 19118. Upon te¥iew of ttll 
ag,•,•ll. ._ Coi1111il.tlou found ttllit pursuant to 47 U.S .C. 5 252(1)(2)(A), the lmplen•iblllcli, of 
this agillll*lt would bl lncontislent wiCh the public inlet8sl. conwnilncl, and ~ - It is 
fllllefoll 

ORDERED, tt11t pursun to 47 U.S.C. § 252(1) and SOCl. 4~1~1. the Commiuion does 
not appl'O'll ltll i itllCOl I llc:tiol I agi'Nfflll It which is thl Nljlc:t of this docbt. 

Dilled at Pierri, South Dlkota, this~ of June, 1999. 

,,. ........ -..., --- ..... _,_ __ _,_ .. ,...., -----.--..... --.... 11J - • bl' lrll - .... M"""'""' -::-R~ 
,,.'i/,23 /99 

I I 

BY ORDER OF THE COMMISSION: 




