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Mr. W'dliam Bullard,Jr . 

. Elr.ec:uliw, Direc:lor 

J--,, s. 1999 

SoUlh Dltota Pulitic Utilitia Commissioo 
500 Fa Capitol ·A'Vallle 
Piaft. SD S750l 

Re: 

0-Mr. Ballard : 

RECEfVED 
JAH O Ii 1999 

SOUTH DAKOTA.PUIUC 
UTtlmES COMMISSl<>tf 

Endoed for filiaa is an oriainal IDd taa (10) copies of Che IICl(4ie! Raalc 
'Ar,.em..:a bet rm lJ S WEST Communic:ltiom, Inc. IDd Tel West C. • 1 . etiom, 
LLC. for lflllOYll by Che Co u iaioo. 

A CIClp)' of du mclosaie Jcaier is abo mclolcd Plew dlle lllaq> Che CIClp)' for 
file pcliJIOICi IDd rmim it'IO me in Che mclolcd ,elt'..sdr 1 ~ ...., I~ ~ Tbanlt 
yau for your wopaiGOG IDd 11siMw,ec in tliis Dlliller. 



Ma. Colleea Scvald 
JC ' • N,tic Policy 
12S S. DlibllaAWllie, 16 Floor 
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PART A - GENERAL fERIIS 

Thia Risa Agl'N,111'11 ii bet Hn Tel Welt Communicationa, LLC. (iTel Weltr). and 
US WEST Cornnuwcltiona, Inc:. ("USW'), a Colcn:lo c:o,potatiol,. 

CA)1. SCOPE Of AGREEIIENT 

(A)1.1 l'l.nua1t kl Iii 1'19t,~!Med Resale Ag,eernent r~.r'). Tel Walt and 
USW (c:.al9c:tiwlt,, "'lhe Parties") wil extend cer1llin liff8flgllffl8f to one 8l'°"1er 
....... geogiephlcll ... where usw Is the incumbent Local EJCChaige 
Cantlr ..... ..... cl Soc.th Dalcoai for pwpoMI cl providing the ....... cl 
local Tllllcoi,1,ulicltiol • Services. Thia Ag, Nfflel It or the pol1iona cl this 
Ao•·-,..... to. paticutar ..... will be IUbmltaad to the Sad! Dalcoai 
PIAllic Ullliaa COi, ii 11 11 C, I ("Comrnillion1 for approyal. Nctwilhltal d 1(1 this 
1111*-' CIOl,.mitn•~ l'iollll\W, the Parties enler into this AgiN11•1t wllhoul 
prwildc:e lo.,, pOlllol• lhey have talcal'I pnl'riol.iy, or may talce in the flue in 
.,, Ilg! r ·;.., l'lglllllo,y, or act.- public bum add1111f ig ..,, matln. 
inculng mMlln relllld to the types of arra lgll i Mii D p esa1bed by 11'111 
Ag,•, ... 

(A)1.2. Thia.....,..... ii -...rad into a 8 raul of bolh private negalilSICN• betw•, the 
Partial and the ilCOfl)OIMion of IOITNI cl the .... cl 8ftibmid dacfliol• by 1ha 
Co.1111111>,1. acting .,..._. to s«:tiol'I 252 (b) cl 1ha Ad., and irM:M'lg 
i-.ca,1iec:tio, ilrl 111 I ag...,...,ts cl act.- partiea. The Partial have inc:b:tad for 
CIOIW .. IC8 cer1llin raN, fllrml or CIOldliot• in 1h11 Ao, .. , ... wtllcf'I l'IIIIC:t 
raN, llnnl or CIOllditiol• 9ltab1ilhed 1n IOfflit or al cl lhoN act.- a11111Mb•. 
ReNllr" adlnoa41 ~gae: (1) lhlit lhoN ,...., lllrml or conditions are utanded ott, 
bec:ew cl._ •tibmd,... in act.- dodclltl, (2) lhlit USWC irandl to...., 
cer1llin ol lhoN 1edllo.•, and (3) lhlit .,, rlllJ(liltii. • . ....,, atay, ~ or 
limilllr pocaaig fmpectiiig ._ IA+••, o1 e- ,...., 111rm1 or C1C111dit1oi• to 
.. local a.vice provldl,1 who ........ to lhoN 8ltllliltlu,• .. limlal1y 
lml)IIC1 ._ IA*:ltlay ol thoee raN, 1llnnl or CIOllditiona to Relellr". The Partiaa 
Mthlf l'IICOgl lize lhlit 1h11 ~ It ii u,jac:t to the generic pOOlllildll iga by the 
Conn\1111 c,, addi I 11 • G the Wvicel 1n 1h11 Ao,eemenl 

(A)1.3 Thia Ao•••lt .... forth the 11nn1. CIOlldit1oi• and pica undlr wtlic:tl USW 
agrw to pnMdt Wvicel for ....... to Tel Walt. al for the 11111a purix- of 
proviclng T•cam111u11ic:i111u, • S.W.. 

(A)1.4 In the peifounaa of tt... ~io,• undlr 1h11 ~ ._ Par1laa .... 
ac:1 in good fallh and CIOI If 111 .., with the fneent cl the Ad., W.. natlce, 
app,CMI or......., action by• Party ii peinlilld or rwquwed by..,, pl"O'filiol, of 
1h11 AQl"NN,~ (lnculng, ~ llmill1lol,, the cbllglltic., cl the ParllN to 
fldllf nagotial the r•olullon cl new or open llluea under 1h11 AQ,•118111) 
ad! action 111811 nat be Uli I I I CN.ably delayed, wlltiheld or CIOlldit1oiild • 

..... , 



(A)1.5 USWmayrnalatWWlNandfllllurNav I twflOTelWNtfor ...... undlrttil 
~It COi 11 I It wlttl tit way ttiay .. IN 3 % to USW end msa, wlhcM 
• bmal •••llflnant 1o ttil ~it. NoChlng hlraln i,m•a e111w Party 
from railing °'*' ..... through adilllo,,al good faith negctiatia,•. 

(A)1.8 1bil ........ la llrUdlnd In .. falowiig foirmlt 

Part A - o..ral Tenna 
PartB-Raa 
P& t! - Dilidoi; SeMcN 
PartD-Sf1 7 .... Pio.Wal• 
Part E - Raia . 
Part F - Slg,lllln 

(A)1.7 Prior lo~-, onln for IIINicN undlr ttil ........ PartiN ~ 
jakllycoi14t I, USWa"A1 1luQialla,wl8ia0

• lbila n ........ ._.ba 
UNdlD: 

Dakm•• gaogilPfil.al raquiarnalla 
.....,Tel~lda 
D1kmlil• USWa,lkffl raquiarnalla to aupport Tai Welt apacac adlwlly 
Cclac:I ad lllbi . 11 ~ I 
Obtlllrlbalgilb11 a , 
a...-...y ... 
Eallll ... qu and Nldraquiarnalla 
CaallkandcMtua USWandTel Welt contactlala 
....., cllnl halnand ... , ,. 

CAP. DEFNTIONS 

(A)2.1 ·Acr .,.._ ._ Conwnunicallcn NI. cl 1934 (47 u.s.c. 151 at. aeq.). • 
lfflllfld9CI ~ ._ Talacui,11ullcllllol• Act cl 1988, and • from llma lo 11ma 
i•IA.-.S In ._ ~ dlllltad ru1aa and ,ag,Ntiona cl ._ FCC or a 
C,,aw, I If UI wlttlin lutale cljul1adlcllo, L 

(A)2.2 "'Bllaic Em,aiga featlna" .. ~ end 1W I lld*1 ...... ltlll 
lncuie. Rd .. not nae I .., lmlad to: A&*llnalic Ca7 Bade; Ca7 Trace; 
Ca7ar ID and Rlilall9d IIDddalQ FeauN; D1ati11dha ~ 1lNalli.g; 
Sala c••• CaTFo!-ct; and S1la clivaCaEP1j1:fa,L 

(A)2.3 "'Bllaic Exdaiga Talacui,w,ulic:aliai• Servlca",.... a wYica oftlared ID end 
...a whicfl plMdN ti. end 1W wlltl a tllaSJ,''lontc coiwiec:tio,, ID, and a 
unique local t,laJJo• runbar addrw an ._ putlltc 11:.ilchad 
1 tac c 1•1uli:alioi• natwork, and whicfl enablaa audl end uaer ID gac•ally 
_. cala lo. or rac:eha cala from. Olha' &alloi,a on ._ putlltc Nlllchad 
kl1 : o.1•1ulic:aliai• nalllGr1l. BIiiie raaidaoca and~ Ina ...._ .. 
8aaic &dwiga Talacuinl,ulic:aliai• S.W.. As uaed aolaly In ._ con1mc1 

.__._. • ID a• c:m..i,--.u..- ...... 



of this statement and unless othecwlae agreed, BMic Exchange 
Telecol,lfflUllicatiol• Selvice incuiel ac:cea to ancllary NfVices such• 911, 
dnc:toly 111·1t111Ce and operator NMCel. 

(A)2.4 "Commillion" mew the Public Utilities Commi11ion(a) in the ltale of Soult! 
Dakota. 

(A)2.5 "Elif1811C11d Servlcet" means any NrVice offered CMII' c:omrnon can1er 
~ fllCilllN that employ c:ompu111r proonaing appbtiol• that ac;t on 
fonnat. c:ior1tffl. code, p,o(ocol or limillr aspects of the subla1ber'1 
trw •, lllllad Information; that provide the IUblcribet with adcltiol ial, di1Jer1nt or 
reatruc:lurld lnfonnltlon; or Involve end user ii ileradlol, with ltot8d 
infom lalloi ,. 

(/\)2.8 "lnteiCOINl8c:l & Resale Resource Guide" ii a USW document that provides 
e 11 e ntlal ilfomlatiol, needed to 1'9(11.at wvioea millable under this 
AQ1 .. ,1111t. n la available on usw, Web Ille. 

(A)2.7 int111111Cd11ange Carrier" or "IXC" l'llllnl a can1er that prvvldea lntert.ATA or 
lntrll.ATA Toi_.._. 

(A)2.8 "lntralATA Toi" ii defined in ac:c:onlance with usw, current lntral.ATA tol 
a.Ying-.• dete,millld by the Fedlnll Communlcationl Commillion. 

(A)2.9 "l..oc:al Exc:t.v, Carrill" « "LEC" fflNl1I any person that ii ei lglgld in the 
p,ovillon of tlllephcN III exchange NrVice or elCChal ige ac:cea. Sudl arm does 
not indude • pe,IOfl insofar .. IUCh pe,aon la .. igaged in the provision of • 
con,fflllclal moblll NNic:e undel' Section 332(C) of the Act, except to 1h11 
extant that the s=cc tlnds that such service should be Included in the def•lillon 
of IUCh term. 

(A)2.10 "Party' means eiltlel' USW or Tel Welt and "Parties" means USW and Tel 
Weal 

(A)2.11 "Rtulrr" ii a c:aego1y of local exchange service provider that oblainl dial 
tone and Ill c I 1 cS Tllec:ornrnunica SefVicea from another proyidef 
lhrougtl 1h11 purchase of finlthed lilMCN for l8Ule to ill end UMra. 

(A)2.12 "Tartr' • Ulld throughout this AQ,eenllnt referl to USW inte, ttale Taitl's and 
atate Tariffs, plcl Itta, plcl achedulea and Cltalcga. 

(A)2.13 "Tllec:ol11,u'kallol• Carrier" means any providef of Telecamnulic:llliol1I 
s.vtce., e,cmpt that IUCh llrm doN not include lgglegalDII of 
Telecol,N,ulic:tilio,• Servlcet (• dlllned in Section 228 of the Act). A 
TIIICOl,l'lu lic:tilio,• carrilr 1h11 be trll1ld • a cammon c:anier undel' the 
Act ant, to 1h11 edlnt thlt it ii eilglgld in provlcl11g Tllecom1nt1ic:allol• 
SeMoN. -- thlt the Fedlnl Communic:ationa Commillion 1h11 
cS111 rmil• ...... the provision of fixed and mobile ll1llila NNic:e lhal be 
trll1ed - COIIIIIOo\ c:81 i lage. 



(A)2.14 -rellcui,w,u icllicM• s.w.·,,..,. the ofter1ng ol 1111 cc mmuillcltiolia for• 
... dirdy ID .. pubic, or ID lldl dllaN ol ~ • lo be allctt.rel'j 
._ J e+• dlredly lo .. pubic, iiil\lli C 11 ol .. 'e 9111 lad. 

(A)2.15 Tar!N not cAt.- t11 dlllrl9d i... tu dlllned In .. Id 1h11 1-. the 
m-*1g dlllned .... W... • 111m II dlllned In the IIQI .... 

ll,IIJ*'4,•lliv the ,a tu not In til Aei•••.t. .. Par1lea do not nee I rti, 
inllnd loaitapt .............. fall, In laid ..... 

(Ap. IWWW AND CONDfflONS 

(Ap.1 o.....a Plowl1lorna 

(A)3.1.1 

w;s.1.2 

(A)3.1.3 

&di Party II IOlely tl9')Clllltie for ttw wllicN it p,ovidla ID la 
end~ and lo clwTellcuinmunic:a. c.mer.. 

The Paltiea 1h11 wartt coop111111l!Mly to mluli,m fraud._ : • ~ 
wi1'i lnti'MATA 1a1.. tflkd.nurnber billd call, and .., ala 
...... 191111d lotilAgieement 

Noltq In lhll Agl..,,.ll lhll prevent ellw Party from t eeldng 
ID racowr .. com and ape, 111, If..,, • may Incur 1n <•> 
COfl~ ... and ... .,,. ..... cllQl«ftl. inllr' ... 
~ ..... Ad. and ............ and ordara ol .. 
FCC and .. Ccwawa I I Hi, and (b) .. dl'il lllll)lnenl. n c M llllot1, 
-,.111ca1 i I r Ii: I and maiilll•ICI ol.., ., ..... or clw 
inhllruc*n wflic:h it reqlft8 lo comply .... and lo conllnua 
COii,pylng .................. and oblip9iafll inllr' ... 
A(l...,.ll. 

(A)3.2Term of Alfl I 11 Int 

Thll A(I...,... 1h11 become ....,_ upon Commf11lon apptoval, puraat ID 
Sec:tio,e 251 and 252 ol ._ Ad. 1h11 •··•• on Febr'*Y 25 , 2001, and 
1h11 be 11n11ng upon._ Par1lea cuing ltllll lllm, rldllllt-.111110 Section 252(1) 
ol ._ Ad. The Par1lea IVW ID co.1w1•1e1 negotilllllonl on • MW ag.__..,.. no 
,._ lwl 180 Clliliidlr days prior lo .. llfflliilllllon dae apeclled above. 

(A)3.2.1 Prior to .... llltiol a dla lpec:illed above, Tel w.t, COi 1I 11 It 
.... Section 252(1) ol the Ad. may opt Inlo • then-ellliltlng veld 
,... ag.Nn•.t. In .. enlinlty. lo become 9"lc:tlve at .. 
condullan ol .. lllm ol lhll AgrMn,eill. 

If the PartiN' iMIQ l)lflllf,c e ... IIICCNtful and they 1VW upon 8 
... ,... agiNfflllil, it .,,., become tffldiw at .. canc:ulon 
ol .. lllm ol lhll A(lwrilnt. 

TII--- .... __ _ C1154U,_u._ 



(A)3.2.3 

(A)3.2.4 

If the Parties' negotiations - not SI ic:ceaful and they hive not 
agreed upon a MW resale agreement, the window of opportunfty 
to file for attiiCJ atio,' to resolve 04.atal ldi ,g COi drac:tUal -- In 
accordala wilt. the Ad. wil end on the tennlnation date apecified 
above and an atlibAICI petition wil have to be filed. 

In the caM of Sections (A)3.2.1 and (A)3.2.2 above. this 
Agr_,,ent shall continue for the brief period of time needed to 
secunt the Commlealon's approval of the opt-In agreement or the 
new ,.... IQIINl'lln. In the caee of Section (A)3.2.3, this 
AQ!Mment shal tenninllte on the tenninatlon date lpecilled 
above urass a petition for a1:lib ation has been filed, but If Mich a 
petition hN been flied then this AQI eement shal continue for the 
brief period necesaary for the Commlsalon to act and resolve the 
dilp~ i... so that the Parties wil hive an effective resale 
agiwnent. 

(A)U Proof of Ault.odzallcM, 

Whse IO ii dead In specific w:tiol• of this Agleemellt, eectl perty lhal be 
l-.ponlible for obtllil Iii ,g and having In its pa Ill Hi on Proof of Autio 1zation 
("PQA1. POA shal COl-.ilt al doalrl*IUllion of the end ....,., 11 I I ctio., of a 
local Nfvice provider. Suet, 11 I I ctkli, may be obtllil Mid in the folowil ,g ways: 

(A)3.3.1 The end Ullf'I Millen Leller of Aulho,izalo,1. 

(A)3.3.2 The end uw's eledrollic uhorizatlon by use of an 1-8.XX number. 

(A)3.3.3 Tht ~ '*"* oral authorization verified by an independent 1hil'd 
perty (with thitd perty V9lilicatiol I .. POA). 

(A)3.3.4 A prepeld returnable poetcwd supplied by the MW local a.vice 
provider which has been llgned and returned by end IINf'. The 
new local a.vice provider wll wait foc.l1Nn (14) calel ldal days afl8r 
maarig the postea.d before placing an Ofder to change. 

The P8ltie8 ahal malce POAa ~ailatlle to eectl OChar upon request. A charge of 
$100.00 r•,.mi,g c:hlrge1 wil be a11111ed if the POA cannot be provided 
auppor1i,g the change in a.Ylca provider. If there la a conftlct betwNn the end 
UNr dallgrlllllkl,, and the OChar Palty's wriltef'I evidence of its Mllhority, the 
Part. etlll honor the ~ of the end uaer and ~ the end UNr 
beck to the pnMOUI Nfvic:e provider. 

CAP-4 Payment 

(A)3.4.1 Amol.ro peyatJla la'ldar this Agr'Wi'lanl ani dua and peyatJla 
..., lhirty (30) calel ldal days after the dale al ir'Mlb . 

...... 



(A)3.,4.2 

(A)3.4 .3 

(A)3 ........ 

(A)3.,4.5 

(A)3.4 .S 

~ Tel Welt dilpca, in good flilh. Ifft po,1lon of the monlNy 
bang undlr 1h11 Agrwnec1. Tel Well wil nollfy USW In Wflling 
wilhin 1t*ty (30) calendlr dayl of the l'9Clipt of IUCh blllng. 
ld1111ifying the amount. rwon and rllonlle of IUCh dllplAe. Tel 
Welt 1h11 pey el amounla u . Bolt1 Tel Welt and USW llgl'N 
to 11ipedle the iMtt'-lot, of Ifft cllplllld amounla In., llf'lort 
lo ,__ and 811111 the dllpla prior lo llililllllQ Ifft oltlS ,W. 
« •• ,...._ ~ the dilpla be relCWld In Tel Welt's favor 
and the relCWld emount cld not ...,_. • • cncll on Tel w.rt 
net llwoic:e from USW, USW wi1 relmbune Tel Welt the 
relCWld amount plul lnlerelt from the ... ol Pll)'ffllrt. The 
amount of inllrelt wil be c:ala I I 2 1 Ullng the 1111 peymall '**" 
that WOl*S have applied to IUCh amount had It not been paid on 
time. Slmilar1y, In the ew,,t Tel Welt w!th.'tolds pe)'ffllnl for e 
cllpl 111d cflelVe, and upon r9IOli Ilion of the ffllllllr It ii 
1, 21 n•.s that IUCh peymaa lhoutd hi • been made to usw. 
USW ii lnlillld to colec:t inllnlt on the wi2hlllld amount. MJjlcl 
lo the lllove prollillal .. 

USW wil 11t1nnn Tel Well'1 cnldil iltl2Us beled on previoul 
~· hilby wlh usw Of cnldil r9P(lf1I IUCh • Dun and 
ar.-... lfTelWNthMnotMlll•W•h II r cttNycrd""2tl 
USW « If Tel Welt ii rep 112 lllf delinqulnt In making Its 
peymentl, usw may require • dlpCllil lo be held - w:urtty far 
the pe)'ffllnl of dwges. - rt ., dlllnqun' ,.... being 
lt*ty (30) cllel idll dayl « more delinqulnt far ttne (3) 
conl9QAN9 monlhL The dlpallt may not ..-d the .... 1111 
llcal monlNy dw'gN for • two (2) month partod. The dlpallt 
may be e llnty bond, • lelllar of credit wlh wms and c::oidlcll• 
.. • ... to usw Of IOffll oltlS fonn of ~ • :..,Alll#w 
w:urlty IUCh • I Cllh depoall. Reqlnd dlpolit1 .. due and 
peylble wlhln *' (10) cllelldlr days.,. dl',•ld in eccu,dl'a 
wlh COl,r · I: , raqunments. 

inllnlt wil be paid on Clltl dlpalltl It the rate IPP)'irlSJ to 
111111111 under -4<_. Con1.J11l tN, MM, nigulltlons, « 
Tlriffa. Celh 1111 Olli and accNld in111rnt w11 be a'IClled to Tel 
Well'I ICCIMII Of refunded,• appopille. upon the..._ of 
tie t1nni11rtlon of 1h11 Agi.,.11 Of 1he ettabliltmenl of 
,1111 r cta.y cnldil wlh usw. wttil wil ge11er11ly be one (1) M 
Y9II' d timety peyinaa In ful by Tel Welt. The fl'ct that e 
dlpCllil ha been made ~ not r'l2ilMt Tel Welt from Ifft 
requnmentl ol lhll Ag!Nmelil 

USW may review Tel Well'I ad ttaldi,g and modify the 
amount of depolit reqund. 

The .... peyma ,t chelVe for emounts that .. blled under 1h11 
~ 1h11 be in ICCOldl' ICI wilt, Commilllon requnmentl. 

T•Wlll--tw i • lll I doc ...... 
CIIMlll--.ll.-



(A)3.5TUN 

PartA 
Gefwal Terms 

&di Party ~ ig N!'fices hereunder 11h11 rw, Ct othelwilll be reepoclltie 
b al federal. ltale, « local sales, use, excise, groa rec:eipll, lrW1laction « 
... --. .. Ct IIM'dlllga levied against Ct upon such pwthallng Party 
(Ct .. pn,vlcliig Party when IUCh providing Party Is permill8d lo pas ~ to 
,. pun:tmi.g Party IUCh tw, r.e. « 1111ctaga), except b any tax on 
..,_Party's COlpoi* e . I a , 11111,a et~- wt.11..r ~. ttMe 
amaura thal be bilad a• Nplll1lle item on the Invoice. Toe. atent a .. is 
daimed flo be for resale tax emnptio,1, the purctming Party shall fwnilh the 
provicll lg Party 8 proper resale tax 8X1II I iptiol I Clll1illcale a aulhorized Ct 

reqund by ltalute Ct l'9glJalion by the jurildiction providing said .... tax 
em,ljAio,,. Until such time• a r9S8le tax Ull'llption certfficafe is provided, no 
...... will be applied. 

(A)3.l lrlalaance 

Tel WNt thal at al times di.mg the 111ml of this Agreement. at Ila own COit and expel-. c:any and maintain the inlunnce cove,age limd below wilh lnsunn 
having a "Bears" rating ol B+ XIII. 

(A)3.6.1 Workers' Compenutio,, with statutory limits • reqund In the ml8 
ol ope,lllioi,; and Employers' Uabilty inlunnce wilh limb ol not 
lea than $100,000 each ac:cident. 

(A)3.62 Cornmelcial General lJability inlunnce covering dalma for bodly 
spy, death. penonal lrpy Ct property damage oc:currlng Ct 

ariling Ol.t of the performance ol this AQnlen'lent. incluclng 
covaage b i,depe11de11l conll'aeb'a p,«*ldioi, (requnct if any 
Wllfk wil1 be UICOl.nc:ted}, premilea o,,erlllioiia, produm andfor 
c:o1,,1t1 If ope,ationa and COlltiadual IM>illty with reaped to ttle 
llllilt1 --.med by Tel WNt hereunder. The limb ol inuance 
thal not be lea than $1,000,000 each oc:currence and $2,000,000 
gene,al ....... hit. 

(A)3.6 .3 UmbrellalElcceu Lilbility inuance In 1111 lll'i10U1I ol $4,000,000 
excea ol Commelcial General Uabilty inlunnce specified aboYe. 
Thele limb may be olltailld through any combillltion of primary 
and UCltlS Ct umlnlla lilblly nww,ce 80 long a the total lmlt la 
SS.000,000. 

(A)3.6.4 Upon the execution henlof, Tel Welt shall provide Clli'Uale(a) of 
nww,ce evldeilCilG coverage, and IIMUllly a...ne. wllhi'I ten 
,10, meim days o1,.... ot any coverage mailtlillld suaun 
to this Section. Such certilli I I lhal; (1} rane USW a an 
adcllioilll lnued under COffllilllcial general lilblly coverage -
reapeda usw. illlllleata; (2) provide usw thirty (30) meildar days 
prior wria9n notice of cancellation of. material c:ha1ge « exduaiona 

Tllw..e,_.'5 W • IIOJ Sdoc 
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(A)3.8.5 Nolhiog co11tai11ed in this Section shall lrnil eitlw Party'• 
obligaCN),. of indem, liflcatlol 1 81 specified in the lndel I I lily Section 
of ttlil A4iW11911l 

(A)3.8.8 Neither Pmty 1h11 be liable to the other &nSer' S1'/ theory 
Inducing irdei,N lily on 8CCIOWlt of IUCh Party°I failure Of neglect to 
i- « maintain a aystem « systema that are Yes 2000 
coc,!pia,"t. Al the Partie1 8PP1 oach the Year 2000, date 
information asocialed with S1'J inleffaces between the Partiel ii 
expected to remain • It II. Any cha11ges in the lnl9lface format 
associated wilt. date i .lo, I ,latioi I wil be negotiated and agreed to 
by the Partiel prior to .,., chlngel. 

(A)3.t lnclamnlty 

(A)3.9.1 Wth reaped to third Plf1Y dlliml, the Parties as,"N to indemtlify 
each other • follows: 

(A)3.9.1.1 Except for clliml made by end i-. ol one Pmty 
against the other Pmty, which daiml are i.ect on 
t1tf1cwe « fllUly ~ provided by the other Pmty 
to .. one Pmty, each of the Parties agr1l8 to ....... 
ildenw;fy, delend and hold hannleN the other Pmty 
and eectl of .. officets. diredorl, ~ and 
IQlfl&I {w:tl an •1ndem11itee") from and againlt and in 
reaped o1.,., loa. debt. liability, damage, obligati~. 
dim, dan•ld. judgment « Mtllelnent ol S1'J nllure 
or kind, kncMn « mcnown, liqllidalad or unlquidalled 
inducing, tu not lrniled to, com and attorneys· feel, 
wtlether" IUl'lwed. made, inltlluled, Of awted by S1'J 
other per1y Of '*'°", for invaaion ol privacy, pl! IOI 181 
~ to or dleltl cl Sl'J pe,son Of pe,sona, or for loa, dai,...,. to, or clllllrudlon cl property, wheftl9I 0/f not 
owned by others, ~ from the ildlllll~ 
Party'• pertomwa, brw::tl cl "1,Jil e«w • . Olf 

ltabll ol b •,aploye 11, IQlfD and IIOX!lltladicn; Of 
for failure to pafonn under ttlil Ac,wria .. i6jj8i 5111 

ol the form " action. 

(A)3.9.12 W.. the third per1y dlim II made by (ot ~) an 
end UNr of one Pllty lgllnlt the olher Pllty, wtil:tt 
dlim ii baled on def ctlva or faulty .vie. provided 
by the other Pllty to the one Pmty than t.'lera lhal be 
no d4;;:tf&w, ol ildlll11lly unlNI the c or OTII 1ico 
giving rile to the t11f1 cha ot faulty ..w. II tlllMn 
to be illllltiol 111. fflllcioul l1'lilclOIICl,a " the other 
Pmty. 

---•: c-111. ,_ ""'2 C1154111-. 12. .,_.. 



(A)l.tl.1.3 If .. dllm ii ,,.. by (or throusti) an end ... and 
..... adllmari ........ dadlimtorlrl I ,d 
pihacJ, lllllt. *1dlr, or al.r dllm baled on .. 
can11n1 d • •••· r ,ra ,. and I ii ,,.. ....- • 
Party who ii nat .. Ina, 1 5 t pro: la d .. 
Tw uc:aOkiw a.wia • ,. end ... (Ila 
••••Aid pn,,Mw), '*' ri,. II ad tut or 
neglld on .. pat d .. i f St • pro la, .. 
Partyllhoil .. iu so .... d ...... 
T..:1111u ..... w 8erWla ... •••*I ...... 
endl-*llwnf ....... , dp,.....,.._audl 
dllm. 

{AP.tl.2.1 The id aA.d Party 11111 pio.1t,M; rdlJ .. 
i ........... Party d ..., aclon ............ 
i*' F I Party ...... ti, .. i:du aA 1 L 
~ ti, IO rdlJ .. i**iilfying Party 11111 nat 
........ i ........... Party d...,...., .. .. 
i ........... Party ........ --... .... 
1111 audl ..._ pn; .... .. i:duiilfying Pa.t,'a 
llblly ...... audl dllm. 

(A)l.tl.2.2 The i**llilyq Party 11111 t-. ._ utlOllt1 ti, 
deltnd an, audl action, iradng .. 1111 Ob, d Tlgll 
...... and .. i:dLIW.r.d Party ma, er..-oe 
....... ,.. CIIUillll otllf It .. .. colt Ind ....... 

(A)l.tl.2.3 In no ..t 11111,. i idal11~ Party .... or c:o.-• •..., judgniaa '*••v • an, 1UC11 ac1on 
..._ .. prior WIIOwi ~ d .. i:du,aA.d 
Party. 

CAP,tt 5 2 7 cS 5 ,.,, ,_ 

{AP.1(' 1 Ea:ti Party .._,.,...ti, .. al.r Party .. lmllCt, ,__ ... 
and ,aw ,...,. iwa and .._ to .- 1s ,.._., cop,,Wo 
and lrade aaam tu otllf IO ........ Mi I 'I 1D 111 .... & flil 
'¥ t • OI 9'« • .., ,wqund bf h .... "'le ... ...... 
and .._.. MN and ,.. I Ma • 191111111g • 11•c:o.w.ac:Ciol, and 
Wtl, 1111!.ll,WIU ..... WC.-Rtl and NMCIN, and for no 

al.r 1UP1W- Naotllilg ri flil ·-··· 11111 be COilllruld • .. .,.. ... al-, Party d an, iWO or .. 111 tD lladln•lcs. 

(A)3.1G.2 The !WIii and ._ 111 abcllM .. s,anlld 0A8 IS' and .. al.r 
Pa.t,'a dw d an, audl iW' and.._ 11111 ba It .. ._ 
and eri ,, • .._ d .. al.r Party. ,..._ Paty 111111 '-any 

T•-------··ID---..-· c:1114111-«JMiw. u.-
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IJ lliglt'.: I to dand, lnden\i.., « hold tiM"I 1111, « acq&n .., 
.._«~for the beneM of,« owe.,,~-~,« 
haw .., liablly to. the ~ baled on « ariling from .., dllm. 
demand, « procNCing (laeiilftll ·c:111m1 by .,, 9*d S*1Y 
llleglng « I I 1iig that the me of ..., c:sa,it, appaalul. « 
system, « the UN of.,, eoftware, « the peltormaa of.., 
NMCe « melhod. « the ~iliol, of...,,.-.. by .ilw Party 
Ll'lder ltill Af,NC,-.l ~ iiAlllgll'l*il, « .,,... « 
miuppupia6A, of.,, pailltt. C:CWWil. trade NCnt, «.,, ~ 
pioprletay « 11,11111114 plope,'ty ~.,,..., third party. 

(A)l.10.3 Aa • coodlion lo the accw « UN of paenla, copyni,.ta. trade 
NCIID end~ i I I 7111 P'Ui*1Y (lnculng IOftwale) owned« 
co.mclld by • 9*d s-tY to the extent ~ to 1mp111,.-ie ltill 11'1-• « 1$l«fflcally niqund by the then applicatN fwdlrlll 
end .... Niel end '19atior-. ~ to li•coi1.ec:tiol1 end 
ac:icaa lo 1111 c r.mrnunicltiol• fa:liliea and ....,lcea, the Party 
prO'lldlng ecciea may requn the ~ . upon wrilllln notice, from 
lime to lime, to oblalr1 • ..-.. « penninlon for IUCh eccna « 
me. rnalce al peyn.-.ta in C011iectiol, wilh otai•.g IUCh licenle, 
and provide ew:IIIIClt of IUCh loenle. 

(A)l.10.4 Exr:ec,t a expeut, provided In this 1,ie1hctll4 Propel1y Sedlon, 
nolt*1g In .. ""...,,.. 1h11 be COl1ltruld • the s,ant of • 
..... ... ........ « lrnpied. wilh reaped lo ..., pailltt. 
COj)Jt\l,t, logo, trama1c. tradeoame, nde w:nt « ..., ~ 
w l1ctlll p1op111y ~ now « lwnlllw owned. co.malled « 
willlllll by .._ Party. Nellher Party may me ..., pa1en1. 
COj)Jt1gN. logo, lladlmarlc. lradeoerne, trade aecret « ~ 
int1S1 ctuel popelty rigt.ta of the~ Party « b .. 11 I wiltlOI.C 
9aof ion of 8 Np81etll agieement betwNU the Paities. 

(A)l.10.5 ,..._ Party etllll wiltlOI.C the expr911a wrilllln pem ·1 fau of the 
~ Party, lletll « ~ 1l'lllt 1) it ill COlileded, « in ..., ._, 
amz: 7 it wilh the ~ « b eTZII I, 2) it ill J*t of a joint 
bulliw • ., cia6A, «..., lirnilar 81T81.ge,,.enl wllh the~« b 
.-: I I, 3) the ~ Party and b .-S I I .. In .,, way 
epor...:,.g. •idoiell,g « C8l1ifylng ii and .. goode and Wvicee. « 
4) wilh reaped to b edverlllil,g « Pl OIi IOtiol III ec:INlliee « 
11 I We, that the r9IIOld goode and NMC1111 .. In -, ._, 
IIIIJ I 3 d ... «Ollgi IOdfromthe~«..,ofb.-S hi 
NaStq In .. PelllUIIP'i ... prevent .... Party from 1NhUy 
deeatiig the nee.ortc elemei.ta ..... to provide~ to .. end 
Ulllfll, ~ l doell not rep,111nt the nelwoltc elemei.ta a 
oclgiilllie from the~ Party« 1a.,..... 

(A)3.10.8 F« purpo111111 of ..... Off'f and no4wi1Naaidi.g the *-· un1Ne 
ca.- 111 potlllittd by USW ~ to en epplicai- proYilion 
hs9ln. Tel WIit may UN the pfwaee "Tel West ill a ,..,. of 
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(A)l.10.7 

U 8 WEST Comnu1lc:allona ...... (IN •Aulharlzlld Pllrw") in 
Tel WIit'• prlnlad 11 2 fillll pnMdad: 

(A)3. 10.e. 1 TM Aulharlzlld Plww ta not UNd in co111edlo11 wiltl 
..,, goods or -*- Dlts ._. USW w1'k:w 
r'NOld by Tel Walt. 

(A)l.10.8.2 Tel w.t'a ... of the ~tu.d Plww doN not 
c:aae end 1111n ID blllwe ht TII WIil ii USW. 

~10.8.3 TMAulharlzlldPlww, "'*' ... ,m.appw•• 

(A)3. 10.&.4 

(A)3, 10.8.5 

(A)3. 10.e.e 

in Im torm (Tat Wall ~ not ... 1w U 8 WEST 
logo) wlh ....... belrv .. - fanl ... polnl 
aa:e. TM polnl lilll of .. /ldtutwd Plww tllll 
be no.,..._'*' ane bdl .. pose lilll of,. •• ,r,,: ... ·ofTelw.t'srwne..tinno....atllll 
....saposeaa:e. 

Tat Wall edlnowtr .- .. ,,.. of the merb -U 8 WE.Sr ..t 
-USVIEST Cofmulaliana• (IN "Melb") n the gaadwlF 
111acl1tr~ llwl•wlll n -*IIOwllllgee lhal auc:tl goocMll 11 • 
p,opaty ,wt betoiiQlna to U 8 WEST, tnc. n USW ~ 
(IN -0..."). Tel Wall ,aognlz• lhal noctq co.Dined in lhil 
Ao,wwi ta i•idld • an rs,rwi or pit to Tat Wall of 
..,, ,wt. .. or~ in or to the Mlrb and lhal,lhil ....... 
doN not CIOIW ll'ft ,wt or .... to pit IIMcll 111 or 
SW• I lmtott*d ..... to ... theMlrbandlanot f;wtlle. 
Tel WIil .. de> nalting lnCOi EIEII r1 wlh the Owna,'a CMEWINp of ........ and.- ,wi:a. • ..,,, the! may be acqund by ... of .. 
1111b tllll inln ID the 3*1MI of the Ownn. Tat Wall wa noC 

__ ._. · IC Pw ..... 1. aa.,--.u.-



adopt, UM (other than N Mhofized henlin), register « Nek to 
register ""' mark anywtlel. in lhe WOf1d which Is Ide, ltic:al Of 
~ limilr to lhe Maib « which is IO limilr therelo N to 
constitule • decepClve colorllble Imitation theteof "' to auggNt "' 
imtlfy aome auoclation, tpOnlOl'lhlp, Of e11dcnerne11t by lhe 
Owners. The 0.-. make no warrailtles raga.ell ,g OWi l8l'lhip of 
-, rlghla in « lhe valiclty of lhe Martes. 

(A)3.11 w.n.,111 I 

NOlWmtSTANOING AHY OTHER PROVISION OF THIS AGREEMENT. THE 
PARTIES AGREE THAT NEm£R PARTY HAS MADE, ANO THAT THERE 
DOES NOT EXIST, AHY WARRANTY, EXPRESS OR IMPLIED, INCLUDING 
BUT NOT LIMITED TO WARRANTIES OF MERCHANTABIUTY AND FITNESS 
FOR A PARTIClAAR PURPOSE. 

(AP.12 AaelgnnMflt 

(A)3.12..1 ,..._Party may--. Of......., (Wt.._ by op91lllkll, of ._or 
othelwiN) thla AQl..,.11 (or Ifft/ ,WU or i:it!lgatll• '*9undlr) 
to • third pmty wlltlu .. prior ..... co,..c of .. oe.r Party. 
NulWilt ta .. ,g .. begoi.a. .._ Party may--. or nndw 
thia Agl-il to 8 CO.poi ... alllllila or ar, enllly IA'ldar b COiil1IOII 

c:onlRII; hawn•. I Tel w.t'I lg• or ti••• ha ar, 
i-.c::o.118Ctici, ..,..,.11 wlh USW, no 111fw1,1Wt or nndw of 
thla AGi•••ll ltllll be effective wlltlu .. prior wrtltan coneent of 
USW. Such cor..c lhal lndude app,opiale r•oluliona of 
co.ace. ar,d ciiaepand• bee un lhe 11 ,lg•'• or ti•••·• 
i-.c::o.118Ctic11 ..,..,,.... ar,d thia ..... ... Any attampfllld 
A 11 f:., •••• or nndw that • not I* nlialed • void Ill illli2. \Whout 
lmillng .. .,. • .., of the begoi.a. .. Agl'wnalll ... be 
bnlng .4Xlf'I ar,d .,,.. inure to the benefit of lhe Partlaa' 'eapadive 
Ill C C 111 Dl'I ar,d Wlgnt. 

(A)3.12.2 \Whout lmillng the .,. • .., of lhe begoi,g .ltwedlo,,, -, 
merger, dllaol11tion. co.ilOlillltion « other l'llulglllizlllion of Tel 
Welt. o, Ifft/ ... nndw, plldge or other - :.eiliao, by Tel WIii 
of Nadlaa IIPI 11 I flli,g fflOfll 9-n 5°" of .. NQdlaa ~ lo 
vote in ar, lledlon of Tel w.r, bolrcl of dlledoi1 or other linlar 
;ow,,li,g ~.or-, .... trandlr, plldga or at.- - ••• by 
TelW.ol•t 7 AIIIJ'llofli .... illllbadNenada...,_ 
of cornl. If -, erllly, olla' 9-n Tel Welt. iMllved in IUl:h 
merger, ..... ilon. co.-•- .. l'llulyaizalloi,. ..... nnlfw. 
plldga or olla' Iii .. , of Tel WIii haa ar, i•c::o.1ildlo.1 
1191w•1t wlh usw ... Par1ill ll8l'N 1tlll o,'ly one 1191w•ll. 
..., thla AG!•••• or .. li•eo1118Ctic11 .,..._11 of the oe.r 
erllly, .. iwnail valid. M oe.r i•eo1118Ctici, 1191•1•a .. be 
•111i I ~ The Par1ill 1181'N lo wort loglllt• to 2 I 11li• which 
iNIH C::O. 1 IKticl I ..,.. •• • ahould l9ffllli'I vale$ ar,d which ahould 
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lermi•. In the .-it the Partlel c:annot rudl ~•It on this 
.... ..... 1h11 be IWIMld 1tlrolql .. Dilplilll Relolllllon 
procaa COlai• In thll 19,•••il 

(A)3.12.3 USW rnalcN no repr111 illllioi• or .. ,•llill ~ the 
ccnlglnllon. ldenlity, or nilllts of I I plo• ead•IDN CCMnld 

(A)3.13 Default 

~ thll .... it. Nolt*'I In thll .... It ....... be dla,• to lmit or~ .. rWt of USW ID NI, ..... tnnlllr, 
Wigrl, or hypol1ecllll.., of II--.~ .. or i•llla In or 
ID .., of II p.operty or ngt,11, inculrV blA not llmilld ID .. 
I I :Ao• ud•IGI(•) In whlc:ti it cora,ca b ....._ U 111 
nal*lg In this 19,wnent ltlll be dla,• ID lmlt or~ the 
rWtl of USW ID acqun, buy, pi'OQA. ..... or ffiUilglUii.., 
--. ~ tile, or inlerell In or to .., p.operty or rW*, 
ilc:ldr1Q bul net lmllld to the I t1s'lal• ead•IGl(1) In whlc:ti il 
coradl II bullrw. If USW lhcuS NII or oct'8I wlN tranlller and 
WV' ID an 1.111ffli I IS lt*d paty al or llllmiitilly al of ltl 
_... and ngta wltl respect to• 11t1phol• excha11g1(1) whlc:ti ii 
CCMnld ~ thil lq.-.neiil, thin• to 11. h eadatge(I), thil ....,.It 1h11 lermi• upon the atfedlve ale d IUCh Ille or 
other nndlr. USW ltlll provide Tel Welt wit!• much ach•ice 
noclc:e of ad! ... or tranlller • ii .-...onably si oeli*. 

If.._ Party d9fallll In the payment d..., nount due hlnll.rldlr, or if ellh&r 
Party ...... .., other nr t ill pi'CMlioc, d thll ...,,.11. and ad!.,._ or 
¥iullltiu, I 1h11 c:ontnJe for thity (30) aillndlr days after wrilllln nocic:e ...,, 
lhe other Party may Neic rellf in accoldalCI with the ~ R 11 :it.Ilion 
pn,vilial, d this 19,Nfflllil The failure d eiUlef Party to enfotce .., d lhe 
pn,.ililll• d this 19,•,•it or lhe wliver lheraaf In .., i •t ice lhlll net be 
c:onmued • a lil'f*al wliver or retlnquilhmenl on its s-t d .., IUCh 
pn,.ilillli. bul the..,,. 1h11 . ... 111t:,1111. be and remain In U forte and 
en.ct. 

EXCl$ll for prcMlioc. '*911'1 exp,wly IUlhoc izi IQ • Party to act for anollW, 
nolq In thll 19•,•it 1h11 CDnltiba • Party • • tegat 19p.111 lllltiw or 
agait d the other Party, nor 1h11 • Party have lhe rWt or aulhorily to aaume. 
a.- or incu.., IIIJay or.., ubl;.-#·~. d any kind, 9xprNI or i!T!pled, 
llglinlt or In the lllffl8 « on behalf of the act. Party unlea ott. wiN U¥N 1-, 
psmiltlld ~ a,ct, other Party. EXCl$ll - oct'81wiN CqNlllliy prcMdld In this .-,1"11. no Party undertalcel lo ps,fonn ..., cllli(,atk,,, d the other Party 
whllw ~ or connca.t, or to .-- ..., responlibilly for the 
ma 111g11 nent of the other Party'• bUIIMN. 
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(A)115 Severablllty 

If one or more of the provlalons COi allied herein muet be modified becaN of 
dllnges in EJdlting Rla or modil'IClltio, • to atib atiu,, p oceec:11,gs. the PartiN 
wa ,18Qdw 1n gooc1 failh for~ 1angu1ge 1n accordance w1t1 Section 
(A)1.2 of thil Agrwnent. Further, the Pwties ac,ee to OOIT9Ct the pric:a, 
NMCe standadl and the Ilka a apec:ffled In Section (A)1.2 of 1h11 ~ 
In II OU. reepects, the prcMlionl of 1h11 AQ,Nffllllt n nat -.anble. 

CAP.11 Nondladoeurw 

C,.)3.18.1 AJ information, Including but not liffliled to apecific:atio, • • mia o(,I, II, 
photocopies, magnetic dilb. magnetic tapes, drawl, ,gs • ...,_, 
models, aamplel, tools, 111chnleal Information, data, ••IPO)N 
records. maps, financial reports, and ma1cet data, (i) flfflll'led ~ 
one Party to the other Party dealing with end i.er specific. fa:My 
apecillc, or usage apecillc lnfonnallon, other than end UNI' 
Information comnuilc:aflld for the pwpoee of providing clrecby 
Nlfatanc:e or ptt4 .,.,,, of citec:by cW.,.ue, or (i) In wrMln. 
graphic. elec:b omagr l8tic. or olher tangible form and martcad Ill the 
time of delvery • "Contldentilr or "Proprietary", or (ii} 
communlc:llild and dedanlcl to the recelmg Par1y at the time of 
de!Nwy, or ~ w,t111n notice given to the l9QIMng Party within ten 
(10) caudal da'fl al'8r dlhery. to be "Coe dldel ltial" or 
"Proprieta( (cx.llcliv9ty l9fer'l9d to • "Proprietary lnfoimatiol,"), 
1h11 rwnaln the property of the dlldoelng Party. A Party who 
~ Propletay lnfonnatlon Ilia an «at communication may 
reqi..t wrltw, C0161,wtion Iha the malllrial la Proprielaly 
• lo, ..... L A Party who dlllvets Plop let& y lnfonnltion via ... 
oral c:ommuricltion mar reqi..t wrttan c:oi ,·. uwllo,, lhlt the Party 
l9C INing the ii lo, iiwllo, I W idel ata ids Iha the material is 
Pluplataiy lllo,nwllo,L 

(A)3.1e.2 Upon ....,.. ~ the dilc:kA,ilu Party, the recaMng Party 1h11 
rlCum al t1111gtil copies of Ptupletay lllfannltion, wheCtiet written, 
~ or oltaa ••. em.pt Iha the receMng Party may retain one 
copy for 8IUilval purpc)IN. 

(r)3.18.3 e.... Party lhll lolep a1 of lhe oUllr Party• Pn,p,1ata,y lnlonnation 
c:oi lldeiltilll and 1h11 ..- lhe olher Party's P.opriltal y lnlonnation 
orly In COlliediol\ with thil Agreement Neither Party 1h11 la9 the 
olher Party's Proprietay lnrormation for •l'f olher supoee em.pt 
upon IUCh anM and COldiol• • may be llgnled upon bet I 10 
the PartiN in~ 

(A)3.18.4 Unlela olhelwile llgnled, the ~lo,· of c:onfidllntiall and non
UN Nt b1h In thil Agrwnent do not apply to such Proprieta y 
II lo, nwlio, I Ill: 

..... ,. 



W3, 18.4.1 - • .. time cl r9Clllpt *-ly lcnolln to .. 
..-.. 19 Party fr'N cl llf'/ ottgMk,,, ID IINs> l 
w.:ldllitial evtdelad ti, wrtllan l9CClrdl pepeiad 
prior to dllN9fy ti, .. dlldoli,o Party; or 

~ .18.4.2 ii or becol,,.. piddy known through no WRll'IQful act 
cl .. ••Mng Party; or 

~ .18.4.3 II rW!lfulY rei:1hled from a 1hkd Pll'IOl'I haVq no 
clrec:t or lndnc:t aecncy or w6ial r a,r cffer' :i., ID 
.. dlldoli ,o Party wllh rNpect to IUCh • lfum,allon; 
or 

(A)3.1f5.4.4 ii lnd1p111d1111ty di\ 1laped ti, an.,..,.., IG8"f. OI 

w.tiac:laf cl .. ,ec I Mng Party .tilctl lndMdulll la 
not lrMIMd In .., man,w wllh the prcMllioi, cl 
NNlc:iee punuwit lo the AQl ..... lt and doea not 
have llf'/ clrec:t or Indirect ace.a lo the PIOl)lilllay 
l11lon1.alion; o, 

w,. 18.4.5 II lldoaad ID a '*d 1*10f1 ti, the dildoai,o Party 
wltlOUl lin'illf ,eatrtctioi• on IUCh 1hkd l*'IOI"• 
rWlll;or 

W3, 18.4.8 .. ..... owd for,..... ti, wrD I d,c,,lzallo,, cl .. 
dildoai,o Party; or 

W3, 1M. 7 ii reqund ID be ,._. p&Mc ti, Iha ,olCIIYing Party 
pura,ail ID 11,• ••a.or 19g1«.llon providld M 
Iha ,.,tq Party .,.. _.,. ulc:ilnl ..... cl .. 
requnma,t ID .. dllldollng Party lo ..._ .. 
dildoai,g Party ID Nik palllcllw Ol'dn. 

(A)3.18.5 Nolt1lng ...... idlid to prohtit a Party from aupplylng fadllll 
lnlomlllol, abcu b nMWOrtt and Tolllcoi,w,uilcllloi• SIMcN on 
OI W11iilC:lld ID b nMW0rtt to ~ l,ollidla ~ .. 
F...i Cornmunlclllona Comn I 11 w, and the Con11 f11lc.110 long 
•.., w•d111t:.I oblg11iou II~ 

(A)3.1S.8 Effedlvie 0... Of 11'a 8ec11on. NoWhald,g llf'/ or. p,ovlllon 
cl tt.11 AQ,w•ll. .. Pl'Ol)lilllay lil.M11lllllu., pnMllol• cl tt.11 
AQ,..,.lt 111111 apply ID al ••111111011 bnilhld ti,.._ Party to 
.. ols In bllWaa cl .. pui-e cl tt.11 AQ..,.ll. ewer, I 
furNlhld blbw .. dlacltil..-11111t. 

(AP.17 Sumval 

Nft 1111: • 11 OI t '9 1 • cl a Party for actl or OT J ii I Cf• prior to .. 
cai,c 11 tb,0,11,11• r ,cltil'9-·•lt..., oblQfl'b,cla Partylnilr .. 

..... ,. 



pro'lislons , ega. ding ii id111 w lifatio11, Confidential or Pl op, ietal y lnronn.tion, 
limilatioi• ol lability, and any olhlr provilionl ol this Agleement which, by their 
terms. are co,~ 1 a a to uvive (or to be pe,fonned after) termination ol this 
Ag,-neot. lhall UVMI QI IC 1 I I ( >,, Of ... ii ii wlioi I hereof. 

(A)3.18 Diapull RNOfutlon 

(A)3.1 a 1 If any dim, coi III wwsy or disp.q blCll ieen the Parties, their 
agenta. empk),..., c:lllcen, direc:tota Of affiliated age,a lhcdd 
arise. and the Partin do not resolve it in the ordinary courM ol their 
clealiigs (the °Oilpule"). then it 11'1111 be r9IOMd in acco,clauce willh 
the dispulll l'NOII Ilion Pff)OIII Mt for1tl in this Section. E.adl nolim 
of clefd. ..._ and wi0*1 the IA)llcable an period, 11'1111 be 
r9IOMd in acco, cla ,ce hlll ewith. 

(A)3.18.2 At the written requelt ol eilher Party, and prior to any act.. format 
dilpia l'llloll ltion Pl oceeclil IQS. each Party 11'11111 deligi.... ., 
offlcer-e,el empk)yee, at no lela thin the vim pNicle,•--. to 
review, meet. and neg CCiate, In good faith, to rNOlve the Dilplal. 

The Partin Intend that u... ·~·i,>,· be concllded by non
lawy9r, buuW 11p1111 ....... and the loaltioi•. fonnllt. 
frequency, cbation, and conculons ol u... clila..ion. ... be 
at the clilaetloo ol the ,epcmatati-. By mutual eg,-.111 .. the 
repcNII...._ may UM Olhel' proc:edl.ns, IUCfl • medllliol,, to 
assl8t In u... negctiatio,•. The cha•liona and COITelpOlidel ,ce 
among the repre1e ltali.- for the pwpoees ol U... ,,egCCillt;c • 
lhal be tntated - Conftdential Ii lol I I wtio, I de<. 11 J ped for pul'pcw 
ol lettlel,111 .. and lhall be exempt from dilcoYefy and production. 
and lhal not be admlalJle in any II ibMql llnt lltlib illion Of olhlr 
poceeclil,ga .... the ccna.lTMCe d boUI d the Parties. 

(A)3.18.3 If the w:e,.pr9lidlnti le"9I I epl I I I ibllNes have noc reached I 

r11ol11tlon ol the Dilplal wilhs'i ttwty (30) caleacla days alw the 
,naa.r ii~ to them, thin elllw Party may d111•id 1hlt 1he 
DilPIQ be NIiied by lltlib ltio, I. Such ., liltlib illion proceedil,g 
11'1111 ti., conducfled by • -.. liltlibm. knaw11 dgeMJ!e a11cU the 
1111 CC mmu, licatioi • ~ - The atililtioi, poceeclillgl 11'1111 be 
conducfled undlr 1he thin curent Mill of the Amencwi .Mlibltioi, 
Anociation ("MA"). The Fedlral Aitlillltioi, Ace, 9 U.S.C. Sediolli 
1·18, not .._ IIIW, lflll gcMtr'i the atlillataay of ,. Dilplal. 
n. atlill-.. .,.. not ,- d,clrily to -.d puniliwe a,..-. 
AF••.,..._. proceclna pwollld by the MA Mill atial apply. 
The ......... -.d 1h11 be ... and bindng and ma, be .....,_in.,, a:ut ._.., j.,illdlclio11 tt.eot. E.adl Party 11'1111 
tw 1a _.. com and .... ., • . flllls. and 11'1111 .,_ equally in 
..... and ... Ill ol ........ Theatlillltioi,poCNCfl,gl 
.... oca, in .. o.w. Cotndo ,,lltlopcAla, ... • ii 
adaiC II~ lllt .. Partin, by ffllAull, Millan eg,IMIII .. may 

T .. _"""'*'S U4 •IO ·-
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c::tave .,, of ttw a.tibatiu,i practicet for • pa,ticula', aome, « 
al Oilpu•(a). 

(A)3.18.4 Sheu! it become nei:111ery to resort to court poceedi11g1 to 
enfoR:e a Party'I CCAI .... ICe with the dilf)IM fNOllltion procNI Mt 
forth henlin, aid the court dnda or OChetwiM requn9 COIi-ice 
hecewlh, then .. of the coats and expelllll, including ill 
II II C.lable aaornc f fNI. incurred by the Party ~ IUCt\ 
• lfc1n:a'M1 It ltllll be reimburNd by the non-eomptylng Party to the 
~Party. 

(A)3.18.5 Nolt*1g In 1h11 Section la l11le11ded to diYelt « limit the Jwtldlcllon 
aid dloflty of the Commilalon or the Federal Comnu1ic:ationl 
Com,1 ·11· OIi a provided by stale or federal law. 

(A)3.18.8 No ~ . reganlea of the fonn of action, arising cu of 1h11 
Aoi•••tt. may be brought by either Party more than two (2) ~ 
after the ca,ae of action accrues. 

(Ap.11 Ccw•ullng Law 

Thia Aoi•••• w negc:f e ~ by the PartlN in acCCAdlla wlh the tenna of 
the .. ~ aid the .... of SolM, Oellola. It ... be illllpraled lolely In 
accudence wlh aw, tenna of the NJ. aid the epplcat. SolM1 Da1cot1 1t1111 IN. 

(Ap.20 Jolltt Wollt "'a duet 
Thia,. •••• ii the joint wort( product of the Partlel aid hat been nege>tiaed 
by the PartlN aid .. rnpedive c:ounael and lhlll be fairly lnterpceted In 
acCCAdll ICM wlh ill tenna and, In aw, event of .,, ambigultiea, no l11fell111 acea 
... bechwnllglil'll3elther Party. 

(A)3.21 Raepan1IIIIIIJ for Environmental Contamination 

..... Party 1h11 be llable to the olher for Illy COl1a wha3IOeWlr reaulting from 
the 111111 ace or ,...... of a,y envio11me11tal hazard thllt either Party cld not 
inlroduc:9 to the affeded wort( location. Baltl Partlel ahell dand and hcMd tan·, 11 the oit.r, b offlcara, dir11dlc111 and •=IPO, ... from and lglinlt .,, 
kw, dllUl!gN, clalma, demands, IUb, lablliel, Ina. pel lfflll and 
8lq)9I 111 (lndudlng r1 11 111 lable lllomeya' r..) 1h13 arile CU of or r-.. from (I) 
llflJ 81wioiilMNII hlzMI 1h13 th6 ~ Paty, la conlractaa or 181fD 
inlroduc:9 to the wcll1c locltial• or (i) the p, 11 rce or ,...... of ..,, 
Mwilo.11•1ta1 hmard far wtllc:h the im1•1ifyi,g Party II ,NpO,.._ undlr 
1P16M+elN. 

Ten,-..._.-., a m •IO 1 ,,. 
CDMlltlNl-. 12.1~ 
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(A)S.22 .... 

Arif~ required by or concemiig Iha Agr'Nlnelll lhll be lent tD the ~ 
II the addl 11181 lhown below: 

usw 
Onctor hll8rcal111C11on Complilla 
1801 Calfamla. Room 2410 
OerMlr, CO 80202 

Wllh copy to; 
U S WEST ls# Depai1ment 
Anlnllon: Geneflll Counsel, lnlilll cor• lldlon 
1801 C8lifornia Shel. 51• Floor 
DerMr, CO 80202 

Telw..t 
T-.F'*r 
503 SOldh Myrtle Av.n,e, &lie 1 
llom,na, CA 91016 
Phone: (626) 256-8939 
FAX: (828) 836-1413 

(A)3.23 Relpon11billty of Each Party 

Eech P,r1y la an 11 ..... idlill mncta, and has and herltJy ...- the right to 
..... U COl1nll of and 1UP11vilb1 cMr" ill own perform111c1 of Ila 
iblQll!ar• undlr Hi,....,. and...,. Ml COl1nll o,e, ttie ~ 
CINICIOII, CDllip,W 5 , and dllCl•II of II ••ll)lo).. lllfG In Iha 
Pl(frm•a of lUCh •tl-g+w• &di P,r1y .. be IOllly l'NflOllltie for II 
fflllllll'l ....srv to lie»••• of lUCh •ll)lo> 111, inculng c.ompla11c1 wllh IOdll 
w:urll1 ..... ...... !8 1w and .... lllglllllllcna ~ such . 
~ Elida Pait, .. be..., .......... for proper ladlig. ... 
••IIPOl1and Iii i!Mllal .. owne J •ofll(l) ... 1CNorm1G1 llllttlllll 
~ la m•acu• or..,.. . .._ lo. a.- or ...,. COl1nll a.- al work 
~ or, (I).-. .._.. l•alw, or obi.! tu g11•-.S In mwlldlol, 
wlll la or la~.-or ....... act s1 al lie wcirtc IDclllloa._ Subjld lo 
..... M •on._.,allll_..•olla In pnwtdldlntis....,..11. 
wfl Pait, 11111 be MillClilllill ;for (I) Ila own ads and i*b••• of II 
ti£ 1 • IHipiWI bf if\flli el• IN In COIIIIClion wllh .. actt.m11, llgll 

..... and pn.pa.ty, ,.. or p.,.01111 and, (i) lhl ads of b own dF r , •t•) I I, ..... and Wi.NDIS cbq lhe peabn•a of thal Paity'a 
17& .......... · 



fA)3.24 No 1Nnl Party a.n1ac..,... 
Thil Agreement does not provide and lhal not be c:onlllwd to provide tt*d 
pa1N wlh any remedy, c:laim, lilbaly, rairntlurNment. caae of action, or°'*' 
~ -

(A)S.21 RilflrennllDacu••• 
M ......... to Sedial• .... be dNmed to be ••• ION lo Sec:tioo, of 1h11 
.............. conllllt .... alt•=- requn. w. ... any pnMliol, 
ol thil ~ii,.,.. toe llct.nlcal •••a. t11c:h11lcll p,iblcaliol,, Tel WIit 
pracb, lJSW pracb, any p!iblc. I of lllecoiiiilUliCalioM• nulry 
lidmililltllllive o, 11c:t1,ilcal aidlldl. or any °'*' doQ.rnenl ~ 
lncolpo1aed lnlo this Agi-.,•11. I wll be dNl't..S to be • •••a to Iha molt 
,acent .. .., o, edllon (lnculng any MMN,dm111ta, ~-. eddalida, or 
IU CC 111 ors) of IUCh docunlnt lhlit ii In effac.t. and wil lncluda Iha fflOlt ...... 
ve,.,,.. or dion (lndudllV any amendr,-,ta, eupplan•a. eddallda. or 
• C C 111 Ci.) ol Nd'I docunlnt i1colllQlaed bJ ...... a In IUCh 8 llctli ilcal 
•••a, lldiilcal 111illlk:lillo11, Tel WIit pa,cliol, USW pracb, or publcellon 
ol 11,cutry ••m. The ~ c::onftgurallon ol eilts Pa,ty'a l'lltwoltt may 
not be In lmffledlMe complilla wllti Iha illNt ,.... ol -1'1 p& "* reflNe, ICld 
dacurnentl. 

fA)S.21 Publldtr 
Nellt-, Pel1y lhal publilh or '* any publcity ~ wilt. reepect to Iha 
nacuion and delivery or e J 111 IC9 of this Agreenllll ii wiltlU Iha prior wrftlln 
approval of Iha°'*' Party. 

(A)S.27 Alwldment 

Tel WIit and USW may fflUNlllly l9'N to emend thil .,_,•ii In writing. 
Since I ii F llelil• lhel ..,...., ... to thil ~ii may be nNded to fuly 
Nllilfy Iha puipOIII and ol:JjedMa ol this"".,,.... ... Iha Par1la l9'N to WOfk 
CDOPlflilMf). Pl OliiiAI) and In good falltl to negc4'111e and lmplament any IUCh 
edltliOI .. eta.-and COITedlOI• to this Agrwnecll. 

(A)3.2I factlll II In Counltrparta 

lbla ~ ....... may be 81'9Qecf In any number ol COIM'llerJ)ll1I eecl'I of wNctl 
1h11 bl dNfflld en original; id IUCh countefJ)8l1a ahall togeltlll c:onalllla OM 
and Iha ... inllMnent. 

fA)S.21 1111 dlnga d No Force or E"8c:t 

The t1Ndit,g1 ol Sectiol• ol thil ~ ... for C01We1illa ol reflNe,a 
or/It. and lhal In no.., dlllne, moclfy or l'Ntrict the mea•,g or inlelp!taliuu 
ol lhe i.ma or pnMllo, • ol this AQreemerL 

T .. Wlll ..... to - ·ID tdwc 
a.4tlll-.ll.-



(A)UO RegulnMy Approval 

The Pll1iel U1 ldefltal Id and agrN that this Afl' eement will be filed with the 
CcN,w, · teen for appn,val. ~ the._. the Commialon rejecla ,ny pol1ion d 
this AgrNment. rendera it i1ope1allle o, a9llles an ambiguity lhlt ,..... 
fur1tw "'* O'i1el ii. the Parties agrN to fflNl and neg ctla In good failtl to 
arrive at • mulullly acceplal* rnodlficalion. 

CA)S.31 CCltllplianc» 

Each Party 1h11 comply with .. federal. state, and local laws, 111111s and 
regul1Cion1 appi,:llllle to Ila performance undet' this Afl'eerr.ert. Yt'IChcu lmiting 
the fcngoiig. USW and Tel W8lt agree to take al action nee 111,ry to kaep and 
mainlain In ful force and effect al permlla, lcelw, Clll1ill 3 I, and olher 
autt.oiiliel needed to perform their.~ oblglCions herarlder. 

(A)3.32 Compliance with the Communic:atlons Aaatatll~ Law 
enrorc:.n.rt Act of 11M ("CAI FA-, 

Each Party .......... and ..,.. ... that ,ny equipment. ,ac:a. ()( ..... 1ces 
pn,vided to the other Party I.Wider this l,green'WII ii comply with CAL.EA. Each 
Party 1h11 Indemnify and hold the other P8ltf hannleA from ,ny and .. 
.,.. ..... impoaed upon 1tle olher Party for suet, nonc:ompllance and 1h11 at the 
non-compla11t Party'• tole cost and 8XJ*IN, mo4ly o, replace ,ny equipment. 
facilill8I o, NrYlces provided to the other Party undlC' this Afl'eemenl ID _,,. 
that IUCh equipment. facili3ies and services fuly comply with CAL.EA. 

(A)US Ccl operation 

The Parties agree that this Agrwnent invoMII 3he provision d usw ..... 1ces In 
ways IUCh NrYlces ..,. not pllMOUlly av 11,- and the inlrocb:tlon d new 
pro< 111111 and pn:,cedurw to provide and bil suet, wvat. Accofdild'I, the 
Pll1iel agree to wOl1c jointly and coopenllively In felting and i,iplll,• iii ig 
pro: 111 n for ~IQ. onti...:.ig, rnainlllnance, proviliollilig and bilng and 
In re 11 c.lllbly r'IIIOMng imllll which r9IUI from suet, inplementation on a timely 
bail. Eledl oule pi c c 111111 and procedui'9II 11'11 addl 11119d In Part D d this 
Agreement. 

...... ,... ·, •-•1m11111 ,...,.,....,...., 
QJMIIIINW/Mw. 12. ..... 



PART B • RESALE 

~)1. DNcrlpdon 

(8)1.1 USW Belie Exchange Teieeotnmunicalions Selvlc:e. Balle Exdw,ge 
Feabns, and lnlral.ATA Toi originating from USW exchlngea will be 
available for ...... from USW pur9l*lt to the Ad. and wl inc:lude temll and 
c:ondltlOIII (except praa) In USW Taril'II, wt11n1 ll)llliGIUe. W... 1+ 
lnlral.ATA tol presubacriptlon la not available. USW wll proylde lntral.ATA 
tDI Mrvice lo Tel w..t for reule. In atalN whlr9 1+ lnnl.ATA tDI 
praubec:iiption la aYlilble Tel w..t has the option to arrange for another 
providel . 

(8)1.2 l"he Plrtiel llgl'N that certain USW WYlc:el - not anffsHs for ...... 

undw this ·-· and certain oltlS usw NMC8I - availlHs for ,__ but not It a dilcol.n. • ldll ltifted In Part E or In lndMcklll .._ 
Tlriffa. The av:aP Wly ol WY1c:e1 and awic:aHs diJc:ountl ldllllled In Part 
E or In lndMcklll Taril'II - ~ to mange pur9l*lt to the R-. and 
Charges sub 11 ctil>i, ol this Raule Ndion. 

(8)2. Tenna and Conditions 

(8)2.1 Belie E1octienge Telec:omnu,at10111 SIMce, Belie Exdaige ~ 
and lnlral.ATA Toi may be l'8IOld oriy for their illllldld or illci>Nd iae and 
oriy to Iha...,. ctau ol end ~ to wNc:h USW .... IUCh •wir:N (e.g., 
, .... ,ce NMCe may not be resold lo bualrw end .... ). SeMc, 
pnMded dinldly to Tel WIit for ill own uae, auch • adminllllilllw ..._, 
must be ldllililled by Tel w.t and Tel w..t must pay the U retail ...... and 
prices for IUCh wvlcel. 

(8)2.2 USW shall proylde to Tel w..t Telecommu11lc:atio111 SecvicN for,.. that 
- aubmntlaly almllar In quality, Ulject to Iha...,. c:o1dtlol• fllldudlng 
the CCII iditiol • In USW1 e8lc:tlve Tlriffa), wilt*' proliillo.. ,g time ~ 1111411 
that .. Matalltilly equal to the i•• usw provides thlN ..... to 
oltlSI, inc:uing oltlW Rwlllw'a and end UMtl, and In ac:contai,ce wllh-, 
applc:aHs Comm I I I CN, Mrvice quality atandll di, indudlng ltalldll di Iha 
Commiulon may imp:lee pur9l*lt to Section 252 (11)(3) ol the NJ.. 

(8)2.3 L. the evenl thll lhenl .. exilling agreemeclta between Tel Welt and USW 
for l9llle ll'ldlw USW rlltiil Tariff diacounla, Tel w..t may elect to c:onlinue 
lo obtain ..._ for .... undlr the axilting 111-a and !'Ital T.wf 
diJc:ountl or Tel w..t may elect to termlnlfe IUCh exilling lgl'Nftl8lltl and 
obtain IUdl Mrvlcea undlr 1hla l9Nme11t wllh the ""' lend whcln IT 
diJc:oc.llt apec:illed In Part E ol this ~ Serva. obtained for ,.... 
- not entitled to bolt, a retail Tariff dllcoln and a whi: I I I II I clilcount 

T .. WINllllellt • • IQ __ _ 
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(8)2.4 In acccnial a wllh the Ad., Tel West wil providl the date it wil begs\ to oner 
Telecol,•,..ailcatlo4 as SerYices to raidential and bulirw end ~ Tel 
West wil providl • three (3) yea- fOl1IC8lt within ninety (90) caleocial days ol 
ligrq this A(ll.eenient. During the l'nt year of the l8rm ol this 1"'•••11. 
the forecast lhall be ,'1d*d and prOYidad to USW on a qu.telty i-.. 
n•ufte.. cuing the l8rm d this~ Tel Welt wil provide •IJ 1 t If 
fol-.cam frcm time to time, • reqi.-d by usw. The initial fonlcal1 wil 
providl: 

The date ae,vlce wil be °"*9d (by city ,r,d/0( ltal8) 
The type and qunity ol NMCl(I) wtictl wil be ol'fat9d 
Tel West's alllc.,.eed number of NMC1 orders 
Name of Tel West's key contact personnel 

The i lo1111atio11 provided pc.nus,t to this pai ag, aph lhall be coullcllll 9d 
Plopillta-, liilo.,,1113ic>i, under the Nondilldolur9 Section ol this,...,,.., 

(8)2.5 Tel West ma-, not l'9NfVe blocb ot USW tellphcoa runbetl, ucept • 
allowed by Tariffs. 

(8)2.8 USW wil ~ at no dwga one primary lilting for each main 1111~• 
number belonging to Tel V't!Nt's and uaer baNd on end uaer i lfonnatlol, 
provided to USW by Tel Welt. USW wil place Tel V't!Nt's liltirlgll In USW1 
dlr9c:fa-, lilting Wei I for cltecb y .. 11·1-.c• purpoees. Adc•ooel "'"'9 
and eo1 lditiol • wllt1 l9lp8d to cltecb y liltingl - dNa1bed In Part C ol this ,..,.ent 

(8)2.7 USW lhall providl to Tel Welt. for Tel West's end uaers, E911/911 cal 
rOIAlrlg to the appiopa Pubic S-C-, Al-ll'•IU Poi1t ("PSAP"). Tel 
Welt nut provide to usw -- encS-ueer iilo.mllllol, lo ...... 
appiopriatll llltlngs In -, IICM 1111 In wtictl USW la r.qund to nain 
rtd/Of mai ltail, encS-ueer iilo.mltion. USW shell pl'Ollide and velldele Tel 
V't!Nt'• end - lnllormltion to the Automatic Location 
ldlldic:alkwJC!wC t I Mailllgll,18111 ~ ("AUIDMS1. USW shall !ae b 
•dad pocaee to~ and mailtail,, on the same IChedula that it._ 
for b end uaers, Tel V't!Nt's end uaer ae,vice Womlallon In the AL11DMS 
ueed IO ~ E911/911 NMCIII. USW NNnN no illbility for the 
accuac:y ol lnfonnlltion provided by Tel Welt. 

(8)2.8 If USW pnMdla and Tel Welt 11C1C11P1a op11m NrVk:el, clrldoly 
I I 2 ICI, and 111nlATA 2ong cMaa ••part olthe !'NOid lne, itwil bl 
offat9d wllt1 •dad USW bl•d1g. Tel West ii not permiaad to a1er the 
bl•diu ol ttw NMC111 In :xr, mmw """1 the NfVlcas .. a part ol the 
!'NOid lne ..._ the prior_..... appiovel ol USW. ttllu.,., at ttie 
~ ol Tel West and where lad111lca1-, fiNlitla, USW wa rlbfwld 
opa,IIIDI ..... 1oea and dllecby I ·-a In Tel V't!Nt'• name, provided the 
c:flmgN NaQ I 2 If wilt, eudl ,llb•dilU - pllct by Tel West 

TIIMlt--•¥ •••·ID Sdoa 
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(8)2.9 Tel WIit lhal dlllgl• the Pmlary ~ Carrier (PIC) 
T; •••• on batlll of bend ~ for irllllrlATA ..._ and lnnl.ATA 

..._ ..... lnnl.ATA~ ilirnplllmenlld. 

(8)2.10 WhM end .... Nilctl frorn USW to Tel WIit, or to Tel WIit from-, other 
PI I , IUCtl end .... ..n be pec111111d to l'lilllil their CUTn 1 8 .•KA• 
........ I l,ey 90 dlln and do not ~ lhllr .... add!-. to In 
add!-. __, by • m1 •• <**al dlc:9. USW 11111 tlkit no adlorl to 
pNIWWll Tai Wlltend 111n hm ,tta.Glhllrca.-il 111 JkCII• ......_ 

(8)2.11 Tel WIit II lilllla tor II bud IIID I 8 1 wlh .... to b .,.._.. and 
ac:clUD. USW1llalno1NPOtlilllllt, .. natlni 1IQ 1 ,and .. ,,..no 
.. 1 ••• to Tel Wlll'a liCICllld In cw ol bud lftlla lUCtl bud II .. 
..._. of .., ....... ., .a or c,'08I ,ll;loela of USW. ,. t r 1t1:. wing 
119 abowe, I USW b1co1M1 _.. of pall,._. bud wlh ,....ct to Tel 
w.:r. accounla, USW .. p,0.1"*1 Intorm Tel WIit and, 11 .. dndioi, ol 
T.J WIit, 1111a , ; illtl1I adiorl to ml1l;lla ltl8 fraud .... IUCtl adiorl ii 
~ ..... 

(8)2.12 Aalo1d •as .. ~ I It on, where facBI s ~ emt and .. 
c:1P1b1a of pruwilllig lUd\ _.... wl1hcM.ll CClfllll'U' bl of--.,., fe. SI 
or •••--·•ll ol exil1ifll fe.:M• Hau.w, . Tel WIit 19q1 1111 Shat 
fe. r be CIOilllruclld or •.,_.cad to ;,nMde r'NClld ...., USW .. 
,.._ IUCtl Nqllll1a on a CHI tr,-cw balll and I I ,nll• I I ii 
eco.lCfflCllly fNlllla tor USW to buld or • .-a fecWee If USW dlddll 
to buld or •·•a e. "" 1 1 fe. n· 1, USW .. dlvetap and pi'OWida t> 
Tel WIit a plica quola tor h conll1rudlon. Conaudlon CNigN 1111 I 1 1 

wiPt, l'NOld ---.. be lpSllld in .. - ,,.,... Shat CClllllndon 
c:hlrgN apply to USW1 l'ltlll end ia.a. If the quola II • 41.i, Tel WIit 
.. be billd h quglld plica and CClllllndon .. COIIW,•ICI Illar ..... of ..,. .... 

(8)2.13 Sn 119 .-II USW 11111• 1 the $11N1iei•G o1.., r'NClld •wlcal ID Tel 
WIit tor .., ,..._ ird'*V Tel Wllt'1 ~ ol CNigN. Tel 
WIit ..n be •NPOt-» tor pnMlilG-, and II Mllt If noClce to b 
end .... of e. 111,,•IIIOIL Sn no cw ..: USW be ,..,..» tor 
providflig lUCtl nallca to Tel W11t'1 end ia.a. USW .. prCMde noClce to Tel 
WIit of USW1 llln•-... ol a r'NClld Ntw:ia on • limllf belil COi I 1 ii 
wlh Conwn' , I >t, NIii and noClce raqi.nrnwa. 

{8)2.1~ The ll'ldlflying ~ pr'IMlat of • reactd Ntw:ia lhal be ¥11llld to 
t9Cehe, from tt. puid': 111r of s lchld AccNI, the app,optillll accw 
ct•918 ;ua,n to b then effldNe S.lchld Ac:ic:.1 T..,. 



(8)3.1 The Telecommu11icatioi• S.Vicea ldentitled In Part E .,.. 11Ylillble for,..... 
Ill the whcl11111 dlloounl pe101111tage at--. In Part E. 
Telecol,lfflUlicatioi• S.vioes IYailatlle for l'Nlle but excluded from the 
wtwru• p,tc:1ng ••lglfflll!il 1n thia Ag,Nffllll'lt .. IIYlillb'9 Ill the retail 
Tarlffralel. 

(8)3.2 The CUllomer Trander ChargN (CTC) • spec:ilied In Part E apply when 
tra111reolng wvicel to Tel West 

(8)3.3 A Sublcribet Lroe Chalge (SLC), « .-iy IHbeeqoent federally mandated 
charge to end UNl'I, wil continue to be paid by Tel WNt wlltlCU dlloounl for 
NCtl local exchal,ge line l1IIOld under this Ag,eement Al tedlrae and 111111 
rules and regulation, aAO ilCed with SLC n found in the tppllclble Tariffl 
*'apply. 

(8)3.4 Tel WNt wil pay to USW the PIC change charge wilhout dilcowlt for T.i 
WNt end UNI' chll,ges of lnterudlange « inlrlll.ATA carr1ln. Mt change 
In T.i w.t'1 end UMl'I' lnlantxc:hange Of' lntrllATA camtr ITIUlt be 
,.. 1111 If by T.i w.t on bltlaf of itl end UNr. 

(8)3.S T.i w.t agree1 to pay usw when 1t1 enc1 UNI' actiYatel .-iy ..,..ices « 
...... ttlll .. baed on a per UM Of' per activation bail ~ to the 
IPllli.,.. ~ In Part E • such may be ameilded pwaa,t to this 
Section (e.g., continuoul redlll, INt call re!Lm, call bedc calling, call tna, 
etc.). 

(8)3.8 Product apeclllc non-teCln1ng ctia,gN, n Mt font. In USW1 11Ft*lble 
T arilfa. wlltllM • dilcount. wtl apply when eddltlonal linel, trunks or drc:ub 
.. addld or when the end ~ lddl ,...,_ « NMC1N to exiltilg linlll or 
trunks. 

(8)3.7 Ult: Ill leOUI dagll. ii llt'lt*able, wil be COl'lliltent with chargN for 
equivalent _"al ordlnd by usw end ..... 

(8)3.8 The whcl1 I dlloounl,... in Part E emblilhed In the &di D1ko1a March 
20, 11187 atlil_.a 4*illol, In TC9&-184. in the MICfler of AT&T 
Communicllllonl of the MilMllt. Inc. and US YelT ~ Inc., for 
Ai~aloi, of the ll•C01111cllo11 Ras, Terms and Purll.-it to 47 U.S.C. Sec:. 
252(1,) of the T~ Ad of 1_., (1tle "AT&T MAlaloii") .. 
lnNrim,... and .. ~ the CMC:Orne of•._ ea,,, 111·cn 4*illol, In., 
i•C01111clloo colC dodalt. Suctl ,..., • ac*'t*d In this Ag,..,...,t, wa be 
~ lo w.,up from the ct-..__ .... becai,• effllclM In thia AgrNnwll 
to the 6clMt mle of the flnal lnlila CIOl I IICtiOil colC doclllll Of'dlr. 
Notwll I d11t thia ~ c blQM!oi,. .. Par1lla ... 1111 ,... In Ilia 
Ag,wit wa rwna1n In .-.ct • dwll>ld bllow un11 .. ~ of 11 
... of ..... order in .. i•C01111C11oi, colC dodalt. 

..... 



(8)3.9 The Par1ila rand Iha. l the AT&T,..._ or the --- In the AT&T AitlilaticA, 
.. c:ta,ged ti, .,, neg c liato•. __,, atay, ~. Nllle.nellt. or limiler 
pn,ceedkig will r...,.ct to AT&T, thclN flllN and •waa. I they t.. bNrl 

ld!\ed inlo .. ·-·-... be c:ha,ged In .. Ac,-..1•1C to the -
eldlnt • the r111N and W4a6 In the AT&T MlliaticA,. ~,ding the 
abowe, the Par1ila ai,w flllt In ,. IMl'll • -, or qundian ii grared wit\ 
.....,.ct to the it$1 •• I I , al the W4a6 and flllN In the AT&T Ailtlilatiun, 
the Par1ila ai,w 1181 the 1111 C raliilUialllul• wwic:iN ... Miailable fur .... 
tAMi,u Ill -, or qundian .a bt 11. r t4w to n , a . 11 cliM • al the 
da al .. - order or qundian, at• whcl C diamn nit al 1a {lie 
"Slalldad Rllfll1 unlil ad! time • a IIUIIIIJ\ I ?tit order NI"*'• a 
wt, I I II dilccut r*(I). If the Slwidad RIICa bacul1• ..._. au-It to 
lli9 pati911Pi, the Slwidad RIICa .. allo be Nljact ID trua-4lp to the r*(I) 
r 1l1Matied in the liblillJ\ I 7 ttlt order fur the period ttllt the Stalidlld Rllfll 
- In 4flac:t. W the AT&T r111N or 119 1iJ jli1 ;4,Wy al the rae to lie NIWla in 
Part :: ii c:ta,ged ti,• nui-.i; I tAe ld!1li11ilt11111iw or judicill order falalll.ing 
app,OWIII al negoll 7 IS rlllN, raea rNChed In an app,oved .....,.It 
••••It. • dacilial, on IIIPNI or OIi-, lirnlar procaedi;g. such c:ha,ged 
r*(1) .. be a., I R• ID P111D1, elldNe • al the daPa of the order. The 
AT&T nit.,,.. be ui;act to lnlMlp to the c:ha,ged ,_. for the period al time 
the AT&T nit w In 4flac:t. Net btadl,g the 112»'•. no trua-4lp of e1t-, the 
Slwidad Rata or lie AT&T nit .. occur unlala >rdarad • • part of the 
nul"I\\ 7 & w,•M:ali.e or judicill order. 

(8)3.10 Ff the rWlld _._ .. puict; 111 IS purauant ID Tariffs and the Tariff ...... 
dlenga, dwgll bilad to Tel w.t fur such ---.. be :.ed upon the 
l'IIW Tariff raea ... lie 81\lil a& who I I tie dilculri. if -,, • 8gl9ad to 
helWI or• •14"716d ti, Commh 1io.1 Ufder and/or reaele Tariff. The new 
nit wil be .nldive upon lie Tariff effemve mill. 

(8)4.1 Tel WINt, or Tel w.t'1 agerlt. .,,.. ad• the single point of can1ac:t fur lb 
end - · wvice naedl, including wilhuut imitation, ...... wvice dalls,I. 
order tlldng. prcMliu,.;g. c:l*1g8 un1etl. lniinlng. mai••.ce. lrNN 
repu,tl, 19S*, ; c ii 1ele ..-a,g, biang. c r,laclio,, and lnqwy. Te! w.t 
lhal ITllllcil II c:7Nr ID lb end w.a that they .. end w.a al Tel w.t fur 
rNdd a.vlca. Tel w.t'I end w.a c:.w.ta:til,g USW .. be inltndad tu 
o. :ad Tel Welt; ho I.-. nuling In ltia '9•1.ent. except a pnwldad 
belOw, .,., tie dNl,iid tu pruhH usw from dilollllng a prududa and 
NIWla wiltl Tel w.r, end w.a ""° c:aD USW. 

(8)4.2 Tel Wlllt lhal ba•1il tu USW al lnfurmaliun nee I I ay fur lie Clldlrli,g 
(bang. 111i'9 and oe. lnfurmaliun), i4' I .. 1, 19SJ8ir, nwi••a and 
poat-illlC I tim ..w:i.,g acc:.wdlng tu USW. m..dad prould!ne, • 
dNaibed In the USW Fnlelco, 111d & Palele Paeuwca Guida .., a u, on 
usw, Wlb 111. lnbrr.ltiun .,., be provided Uling usw, deiig; ,e, is 
l.oc:al SefWle Request (LSP) format which ma, incalde the LSR. end ...-

TIIW..lllollt" Ul • ID<l i 1 illoC 
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and resale forms. Tel West mull w,d USW CIQfflClllll and acc:urale end 
uaer lilting aJformatiol, for Dinldory Aalstance, Directory Ultingl, and 911 
Emeig111,ey SeMces Ulirlg USWa deeigrlalld resale chc:to,y il1ing order 
torma. Wien uswa end UNr or lhe end uaer'a new NMCe providlll ordels 
lhe dilcc>nlir-.-oe of lhe end uaer'a uilting NMCe In anllcipltion of moving 
to anoltlW wvlc:e p,oMer. usw .. render .. doling bil to lhe end UNr 
effllc:live wilh lhe mco11 l8Ctiol 1. If lJSW la nol the locll NMCe pnMClel , 
USW wt1 laue a bil to Tel WNt for thal portion of the Nrvice provided to Tel 
West lt'°'*f Tel w.r, end uw. a new~ pro.idel , or tel WNt 
requeet Nrvice be dilcantinued to lhe end uter. USW wil rrtil!ly Tel WNt by 
FAX. OSS iiUllface In acconillice wtlh Section (0)2.5, or act. agrwt upon 
p C ; 11111 .tan an end UNr ffl0¥9S to anolflW WW:. pnwidel . USW wil 
nat pn:Mde Tel WNt wllh the name of ll'le oa. Raeeller or NMCe prcwidel 
uh cltd by ll'le end UNr. 

(8)4.3 Tel WNt lhal provide USW and USW lhal pn:Mde Tel West wllh polnls of 
contact for order...,, pobleln ,_,.Ilion and repair of ll'le reeold ..,... 

(8)4.4 Prior lo placing ordels on behalf of lhe end -. Tel West lhal be 
I NpCll llitlle for oblaii •,g and have In ila Pl I I 111. IM I Proof of /lutolzltioi I 
('P()o'"), • Nt b1h in Part A of lt1ia 1"'-ll 

(8)4 .. s Due dll8 inlenlal amids - addlesaec:t 1n 1t1e 1,•eo1•11Ct & Ra.ale 
Relcu'Oe Gulde. 

(8)4.6 Fim Ordlr Co.Anlltiol, (FOC) guidlll-.. add! 1111 c' in the ••eo1•11d 
& ,_... Rllecutle Gulde. 

(8)4.7 lJSW wil pn:Mde CUiiipltiOh rdili:a!io, thal la equal lo thlt prowldld lo 
usw end urn. 

(8)4..I USW .. prO'lldl Oeeign ~ Recoldl .tan l'9ql I $ j undllr llrft9 and 
CU1dlioi•CU1 I I ilwlllUSWand~ 

(8)4.9 lJSW ....... jec:\8dlea 1-s upon .. ane S*biWICI ltaiidrildl 
and ailrta a USW povidw to 11111 . ......... 

(8)5.1 USW ltlll bi1 Tel WIit and Tel WIit ii l'NPOlllllli tor II 14+ .... 
dwgw tor .. raeok1 ...._ • pro,.icltd hwlin. Tel WIit 1N1 ao be 
,apo. 11 tor el Ta.lJld d•gw and c:f*iW ..... idlll P c' r, Sia 
1"'-1•il 11 D I I 1 wlh ...._ 1111 Tel WIit ..... lo an ... UNr 
undllrtilAwwaail.. 

(8)52 USW INI pn:Mde T• WIit. on a monlNy bail. aNn 7-10 ..... -,. 
d .. ,_ der of the fflOlt _. ta,o penod. In an ..,.ecs upon ltaiidrild 
.rllmcw&,.,. bmlll a dllalld In Part D. ta,o ilo. ...... lradng (1) 

--- -•eo--...-• cm.a,--.u.- ... 



PlltB ..... 
• .-.y tia. and (2) indlwidulll anc1 .... ab«:ccMl'tl iu .. aliw, 
cu I 7 llwlhhMIIIM .. Z t•forTalWlllt ..... 

(8)5.3 USW may cllcoilli- Pf C 11 I ,U ord!la for h fllilln bf Tai WIit lo ..... 
.. .,.,. ••• for .. 1-*i .... pnir.,a.d undlr ........ .... 
ttwty (30) caidlr dayl ol h due dale an Tai WIit's,.. 

(8)5.4 USW may dilaa1ied for h failure bf Tai WIit lo,..._ U ,-,n•ll for .. 
-i-*t WVicaa prawlded undlr .. Aei••• .... lidr (90) , .. 
- of .. cu ... on Tet WIit's iii. TII WIit .. .., .. T .. dlllga 
,......, lo NCOilied NCl'I Ind ....... cllcoilllClld ....... II> .. 
,-aui.,et 

(8)5.5 USW 11111 end Tai w.t's aac:ount ......... M for_, ..... ar _.. 
ol ww:e aadiol• In .. wne .,.._ M USW a.-. .. .aua d 
ila own end~ and pui..-eo.., •sc• : :1 p,:,wiab• a. USWa Tatla. 
USW 11111 rlillc:t ......... of 111d', 0.-. CII ............ and 1W 
7 I , .... number:... in .. bailg iumillllli, U$N pl'OilidN Tai w.t. 

(8)1. ¥ I ••iceanclR...-

Tal Welt and USW .. en1*Jy 5t19 proc:edurN for t.ardng mildindld NP* c:a1a • 
IS*llld In .. ITU. ••a and Rlpei' Section d 1h11 A91•1•ll 

T .. WllltAlllllllll .. t&W•SOt O $doc 
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PARTC • WtlTE PAGES DIRECTORY USJINGS 

(C)t. DH Cilpllon 

While PagN Ultings SeNice (Ultings) COi .. rA lJSW plamlg ltl8 IWnN, addl 11111 
and 111Jpio,• 1unbera rA TII WIit'• tnd 1111r111 USWa 11111V ·M• , t..s on 
end w.' lilui,,.allcA, pawldad to USW bJ Tel WIit. USW la ..... tad to uile Utllnga 
In Dndory A I I Ira (Do\) and a naead below. 

(C)2. T.,,. and Cot111llloc• 

(C)2.1 Tel v.t .. p,owlde In 11aidlild, mect.md formlt. and USW 
.. accepl II no c:taga. one ptnwy ltlng for wtl nln 1 I JNII• 
runtier blb•v to Tel Wllr's end.-.. Prtnwy .... for Tel 
v.t .. lnmlCle .. end .._. Utllnga for .,, l'alOld •"'- or 
wnl111 --- and .. fur1hw dllned In usw, 911*11 
exa:tw..,. T..._ Tel v.t .. be ctapd for,nmlum end Pt.er 
...., <-.g .• ild&llkAIII. for9lgn. aw .-.--. ,1u, .. 1111m111, 
&), 11 USWa gFWIIII a:ta..,. lllng Td ..._ Ila .. 
wllr.l l11lle clllcxx.lll. If Tel v.t IAllla Ralm Call FOlw•,o for 
local runber pa1tltlal), Tai v.t Cr\ Ill °"I en runber .... 
ct.age • .._ h end ...-a ~ 1 I plu• runber or Tai 
v.t 1119.ed runber. The 11aidlild dlac:al"l1ld '* tar an· 
adllllo,ill ltlng --to .. alw runber. 

(C)2.2 USW .. bniltl Tel v.t ... Utllnga "'""'11 ~· .. a M 
nwul ,....... .. COllilldlred • praject and r*'*9 coo.dl111lon 
t 1t aatTelv.tandUSWto I 1 n•llme"--

(C)2.3 

(C)2.4 Tai v.t...., aala::II one rA 1Wo oplonl for USW'a ad1111o,.al 
we rA Utllnga and C nli.allcA, rA Utllnga to l*d ,.._ ti no 
1rn• , ii.,.._ Tai v.t .. be•• , r ai,i re• .. tint 
... below. 

OPTIONS: 

(C)2.4.1 T ...... - • USW'a end w." .... • No prior 
dalalkw, la t-..d tar USWto .-.. Utllnga to 
.._, ,.. a P•• or aew l*d ,.._ UIW .. 
:..cu ... • Utllnga :.1u, .. r , In 11 ....., and 
Man ... , 111 ... .-..... ·-ti, 

---- ·•= ....... -.. cm4111-Jlt a, -



(C)2.5 

(C)2.IS 

(C)2.7 

(C)2.I 

(C)2.4.2 

PIIIC 
DiraliyS... 

USW. TalWlltdotwaUSWtolllandGllel. ltt 
n111ra ~ • n ·- to ... ,.!Ullt*•i. Ut11ngt 
thtl nat be pnMdtd ar 8111d In tudl a ...,... • 'I!> 
....... end~ bJ c:aritr. usw .. net c:t.ge 
1ar ~ and 11.a1aa1a•u Iha Lillr..,t w• 111. 
Tai WIit .. net,... CDIIII* • SI Ni from USW fDr 
.., .. of Utllngt fly usw. 

usw ·It n ., a ~ fDr mtila1a•v t.-., ·lndudlr.., •111111..,. 
c:flaClliU. CDl_,JU, lNt&Cllilll .. ,.,ICMV ~ -~ 
accon1tliwa.., .Tai WIit ~ usw-.. -. n a lil!,lil *i:
ln -=cDidai ... _., ~ pi .... to & ; iii 12 7 non. 
ptl hod and non ZtE11f Ut5lilgl PRMdtd tha7 'Tai WIit ,-
•'""9d USWtha,.. r ry prtvaey idc:abt on tudl UtSqa. 

USW .. lnclldt Tai WIit Llt7lngs In USWa. Dild.li'f .A. i I lOi . 
--. to .... tha7 caTtrs ID USW't Dncut t i I w» _.. 
IN non-cltcili,.rillb'f .accttt lo Ttl Wlttl'a U11iVt, 

usw ...... Tal.Wllt,,.....~l!>•UIW .. idlllld~ 
tha ... ptgttdira:u'f,WIS Pwd!lft·USW'tlltZltl, in&: dai• 
allTalWttrs 1111 r:lo.,....._ 
TttWllt' ....... lopnwilletoU&WlatndlW--. &IP 11 
and s 2 :•o• numbtrt In a ••d ...,. ... lamitl, • 
.,...., bJ-U&W. 



PlltC 

'***" Serwaa 

(C)2.10 Tel WIit will supply b Aawac o, CLCC.IOCN, • IMII..Pilll. 
wilh .... Ofdel' tu pnMde usw .. -- d -~ ...... 
ow.•lt,lp. 

(C)2.11 Upon r9q1at ~ t.JSW, Tel WIit 1h11 11111n11 pnlClf lo USW, d ..._izaliui, tam w:t1 ... ...- tar litic:t, Tel WIit ....... • 
c:tmige in ... iaa's ..... 

(C)2.12 Tel WIit ,ap 11 Ill and W,8111 ............. , 5 I 
pnMded lo USW la accurall and corl9d. Tel WIit ..,._ ..... • ... -··· .... ha..... it .. Litlngl pnMdad lo 
USW, lncblng ... ...- '*1 e it ,•iclai• Cit ... tudt a,.... 
pdJltt..s and nan 11·1 it Tel WIit 111111ie..., .... a: tar 
~.owing and.._,..,, lo.._ 9- o, Nlngl ,..,,...,, Litlngl 
(e.g., no .+ I 1 HI ....,....,. in .. ...._ d Arlmna ... 
C>.wgon. privacy .......... in Colorado) .... tar ......... usw 
.......................... L 

(C)2.13 Tel WIit la ,..,...._tar.a tn ns 1111 ..., and on ..,.. d , Tel .............. ~ 
(C)2.13.1 Al ... ...- 8CICOWil ...,, ,~ end ...- ..... 

... Wl4*illl). 

(C)2.13.2 Al acc:aun ·---.. ...,, (e.g., ....... 
c.tw .......... d Oft18s tar Litlngl lo USW). 

(C)2.13.3 D eau••e privacy l'lql · •·=• ll!ld acanltlJ 
codlre .. privacy i ...... , tar Tel WIil's ... ...
illrau..._L • .,.. ..., iAlt1 .... , pnwidlld 1bJ Tai 
WIit lo USW c11,a na1 wain • privacy • • , no 
privacy •• icla, ... applr. 

(C)2.13.4 9 1 ~ Tel vi.ta end ---

---- -•111-~-ilc ..... ,. 
CIIMlll~.ll.-



PART D- EDI CS • ANEOUS PROVIIIONI 

Cl))t. ti It "' ... .., 

re: 7 

(0)1.1 Pi«*db, of s.'fice and Pie*') • Eadl Party lhal _.c::IN,. .... _.. 
of care m prwwerc ham « dlin s.• m .. -.. Party and .., tid f*11N, It 
en"*; 1 1, llllflll ornt unn. or ltlFir PfCl*1) • • ~ "pnllld la OM'I 
........ end w.s and p,ope,tJ, lllc. Eadl Party 11111 comply el el em. all 
USW....ty and~ pn,cedlne and~ 

(D)1.2~Pn•:•an- usw 11111 ma a. n ,., to Tel WIii el pr99111t and 
Min bud ........ « ...... praledlo,1 ......... 1'hele ....... lnc:ule, 
lu .. nlll llllld m aa••v codla. IOO and 978 numbaa. 

(0)1.3.U. Etltica1a• lnlllfecie · USW prl.Mdle Ul•Ollict I I I IC9 to 911 
canla'I end a altiw, ... eua.., __. (7) dip e 11M1u it,.«aur (24) 
11111n e di¥ . . • I 1 ace lncufee, lu ii NII hied lo ...... of 911 trace and 
.._. .. ., .... r: 1,~nce,-q, 1 a: 111r ·•v-0111etnce 
... ,.._ ....., of lilti11illllcA1 from en =-Ollict ._ .. « "57 -.:ie: 
,., 1 tar a,Mgllict ....... liltinillllcA;; I l•ace to tew altica1•'t 
..... In ~.icede ....... ........... bomb ..... 
e4Dl1i!A'a ... n. Jpand .. ..... 

(0)1.4 USW prNCMe ~ pen regiallr' and TIie NI I t•ace clnclly to ,_ 
altita1• .. f IUdl I la,ce ii clleclad br e cut onlar. l1'a -*9 ii 
pro,1111 during narmaf llualnlle hours, Uondly ~ ~ - E• ......... 
eM 1 In .. Jlbwe pereg.apti. The dM9J9 tar lbf• ..._ .. be tiaad 
~lo ............... agancJ, wlllCM 1rM1M at of Tel WIii, tar-, 
1me .. rramusw-.c...«croee11oaa. 

(0)1.5 In el CNN iMlhlrW t I ;!hol• ilme _._ lam USW Me Cenlas « crOl9 
:X-, USW .. jllltann 1repllr-. TIii • and pen regiallr' I I 1 ,ce ~ 
all ... aim.a,...._ Tel WIii .. l'iOI be IrMllwed « naMlld of IUdl ec:tlanl., 
ma " nan-ta ••n cut on1ar coilJidli-.-. • -, • ~ ,eepo,• 
dllllaia .._. ... altiw,•• agaldle .. Irwdwed. E• :•11• to .. elloWe 
.. be thole cw. • pt w 1 1 ... -. .,_. Tel WIii muat ;a<ldplll ma 
lo tedical I I • ..... la dn:uilry muat be Q ; cl« ii fl 1 to Clllmpty 
all ... atbwiM~ or tar lngnl flllFCIIIT lllt may ftlDMt t:Nel line. Tel WIii 
.. PIVWle USW .- • 2A haur • di¥. 7 dip e welk COlllm tar Pl a 1111 v 
IUdl .... I C , atiUcl ~ occur. 

, .. --.-.:-•JD--..i-
c:m.tlll--. u.-

...... 



PlltD 
u· I 

USW ,- dwo 1loped 0SS i--- Uling In elldr'olic gll 1 •, IOUiorl COi ti 1 il 
111h .. dllV"I piw:,ibed ~ .. FCC, DodCllt No. 9&-88, FCC R I 1111 No. N-325, 
l*I0-'• 527. n.. g 7 nys act • • mediation or conlrol point t e a•· Tel WIit'• 
and USWa Ope111ticN• Sytte,na. TheN g 1 -,a pravldl NC:Ldy far the illllfaoe. 
piolldilQ the lnlagrity ot the usw network and b 11111 11n. uswa opeiiilkNISI •1••• iaifacn have been de\llcped to support Pre-o.deliig. Oniaftng and 
Pnulliolilig. M I ...._a and ~ and Biling. 7ndudecl below la a ........ of .. 
p,oduda and M'dions aipporled ~ usw oss iaifacn and ........... .... ~ 
each. 

(D)2.1 OSS Support for~ On•l•IO ..S P1owftla ... 

(0)2.1.1 LSR (local S.W:. ~ Ordering Procaa 

(0)2.1.1.1 Tel WIit .,.. we .. Eledlo,ic ColwledlOi• 
Plalfoln,s for ordeB pieced Uling .. LSR Oniaftng 
P1'0C*S when Mailable for .. _... • auppo,1a. 
The Elldrolic Col,... Plalfoln• lndudN boCtl 
the SOAR EDI 11.tadece and .. MA GUI i..,._, 

(0)2.1.1.2 The SOAR EDI i~ pro,,:..S a a11,a11 i..,._ 
Uling SSL3 pn,tocol for Pr9-0rder and Order 
tranudlons from Tel West to USW and la trWIUdlon 
tmed, not betdl lwd. The i..,.. ..... ds for 
the SOAR EDI .. complai.t with the OBF l.oc:al 
Selvlc:e Order Guidllnes (LSOG). TCIF CUllams 
Selvlc:e Guidelne and the ANSI ~ X12 wit! 
ecceplia.• • lpec:ilied In h NA chdomn 
docunents wtict. .. provided In ccqunction ...... 
Jmplen,e, atio,, reaponlitMlee eo1 ita11ed In this 
Section. 

(0)2.1.1.3 The IMA GUI also pro,,:... a a11,a11 i-.fltce for,,..._ 
Order and Order trwUdlol• from Tel Wint to USW 
111d Is bRMler tmed. The iMA GUI uaee JAVA• the 
-.1c1e11t. 

(0)2. 1.1.4 The products thet can be ordered Vilt either the SOAR 
EDI or the IMA GUI lnlerface .. lll1ed In the 
llmm wiect & Reule Reeourc:e Guide. 

Tll--'2 we- SO .. ?doc 
CDMISIIMl»-. ll.1-



(0)2.1.1.5 Funr:liDna 

(0)2.~.1.5.1 .......... 

(0)2.1.1.5.1.2 ServiceAv I Rily 

Gl¥N TIIWllt1lle llbatylO,.._.acllptlJ " ............... ........ 
, (CPNi) USW Ii CL11W111J pnMIIIO ID an end 

UNI'. ·Raia IIIC Cl 11 ~ llltl 1w .vtcaa 
and ........ natbe,1112 )Id. . 



(0)2.1.1.5.1.4 Fac:IIICyAnK lbilily 

For eadl '*11*1 .. ,_ a polilllllal'fac:ay, 
lhiil lnll-.tiu,, wil lnclc:ae If exlll!rio .... 
n Mlrble or If naw ,._,.,. ~ 
and If • llct•llc:iwi muet be .dilpaldlld lo 
provlda the fadllles l"'Qlmted • the ... ..... adcha. 

Thia lranw:tion lhould be ....... lled far II')' 
new line(a) or clrtuita. 

Thia lranw:tion doea iiot ,..,,. ,.. ar 1 
and doea not uuarai• 1h11 ...... lie 
IIViPflllble wtian !tie watt order'• IIDl1lnld. 

(0)2.1.1.5.1.5 TelephooeNwnbe,Avnbtay 

Eriablee a telept10111 number {TN) lo lie 
1 lgz 11d to a line. Tel Weet wil lie able lo 

accept one Of'· more TNi If !tie end ._. 
l'llqUlm • IPICfflc number, . . range of 
numbers, or-ai varity number, Tel Welt 1111111 
cal USWe 1SC and the fflQIN .. be 
herded manually. 

(0)2.1.1.5.1.8 Telepho,11 Nl.mber Accept 

~ Tel Wat to 1111w a ea~ 
l'lfllable appailb1•11a. 

(0)2.1.1.6.1.8 Appoinll ,a it Reu Mltio,, 



,.,,,, 

Mi ! 

ha been IUbmllllld, usw .. rlfum • 
conlrmllon iunblr. Elq,illk,ii pertode for 
11 I I clicn and,IIO'II ·111on .. dNatied in Iha 
:,-.c;o.11iiC.l & ffalale ffNOUrC9 Guida. 

(0)2.1.1.5.2 Ordlnngand~ring 

(0)2.1.1.5.2.1 Submit LSR 

Thia tranuc:tion alo •• Tel Well ID IIDnlt Iha. 
LSR 

(0)2.1.1.5.2.2 Slorw ~ Riqwlt 

(0)2.1.1.5.2.3 Fim1 Order Con& 111111011 

Once I wvice l'llqUNt ii K Ceplld II, USW, 
Iha ~IJllld .._ order (ll,lnbe,(1) Ii 
r'ICumed ID.Tel WNt Thia may ®t !'iappen in 
1'11111 time. Tel WIit can than ~lha'wvlce 
order numblr(I) or Iha P,qN(1) to ... Iha 
Mn Older. Fim .Order C...611111kN, fflNnl . 
lhat usw ha 19c:lhad Iha wvlce '*""" 
illuld Iha order, and H'CJllld, an order 
number-for iraddng. In adllllon, I CC1611• 
tie dllaa·USW wil maat 

...... . 



(0)2.1 .1.5.2.4 Statue QuerylReapoi .. 

Thia lrwMa:la,1 Wi1 allow Tel WIit to Obtain 
the lallll of • wort( Griler. usw .. l'lllurn 
lhe CU'iW1t ... q .. apeafted wart 
order. 

Note: Thia .._ l'8qUlst ii __, by Tel 
Weal on den•td. 

(0)2.1 .f .5.2.S Compwc,n Nolllcaaa,, 

Thia lrwMa:la,1 not111N Tel Weal that Iha 
a.Y1ce l9Cll-.i ,_ baen C0114t hd. lfTel 
Weal la ~ M\ GUI, 'Illa nc,11& I b1 ii 
PRtV!dld •• - batdi IIPCfllit. ,, 'I'.• Willi 
ii ~ EDf SOM. ..,. ncen 1110., 1a 
PRMdld upon COlttplelo,, of the LSR. 

(0)2.1.1.8 Foi-.o,Uaage 

(0)2.1.1.8.1 

(D)2.1.1.s2 



(0)2.1.2 USW wa conln,e to mike lmprovemenla to the eledr'oclic 
.....,._ • the llchnology tl'IOlvw. pnMding nolillcatlon to Tel 
Welt CCII 1111 ll wllh the provlsiona ct tfla Section. 

(O)UY I Ill I ce8"dlllpllr 

(0)2.2.1 

{0)2.'Z.2 

(0)2.2.3 

(0)2.2.4 

(0)2.2.5 

Repelr func1kn alow Tel Welt to l9pOft trouble will 
communiC:lllonl c:irculla and POTS and deligrl ...... prcMded 
byUSW. 

Tel WIit 111111 i.e lhe EJec:11 Cll lic Col I iec:liol • Plllfol,,• far 
re,Mlf1i lg trouble. The EJemol lic Col I iec:liol • Pll1foml& .. 
eo11,p1Nd of elltlW lhe MEDIACC EledlClllic Boldig (EB) la...,._ ot lhe IMA GUI i..._.. 

The IEDIACC Elldrollic Boldig (EB) lnllrface 1W a.IP 
protoool av. X.25 pec:Mt IWl1chi 'II 1181Wf'fk Ullng ANS T1 M1 .. 5 
'l2.7Tm ....... 

The IMA GUI allo provlda a lirlgle 11-,_. for trouble repoi111ig 
from Tel WIit to USW and II bl'OII ••r bWd. The IMA GUI la...,._ 1W a 8erldly Sodcet ililllfface Ullng ANSI T1M1.5 
227,m ataidaidl. The IMA GUI 1W JAVA• the ltadaid. 
The 'MA GUI .,..._. curWllly aipporta trouble repoi1iig for 
POTS and deligrl NrVicel. 

Funcdona 

(0)2.2.5.1 M•••a and Repelr • The funclkn, pra:11111 
and l'J••• ...S In reps .. i.ect on a Trouble 
Report (TR), wtllch II an llldroclic document 
ll'llillli.ed In one OI mcwe Ope.aliol• s, ....... A TR 
eo1lllli• illonnllllo., about the and ...-. the trouble, 
the ...,. of lhe wortt on the trouble and the ,_. of 
the it. 1 11(.illlvo and 1"9dltion effatl. 1'heet 
bullr1NI proc 11111 i- been ..,,,,,.lzed and wa be 
made .., D Ue to Tel WIit In lhe folowilig ln:tlonll 
Nt: open e trouble repo,t. modll'y • trouble repo,t. 
notillcalioll of ... c:henge, view trouble l9pOft .... 
c:ancel • trouble repo,t. l'9Cl9Mt • trouble l9pOft hiltory, 
~ In erred trouble l9pOft and c*- • 
trouble repo,t. 

..... 41 



(D)2.2.5.1.1 Open Trouble Re,,o.t· • GiWols TII Walt.Ifie 
Cll'lltily to open a TR wllh USW. Once• T,R 
,_ ~ •rec1111u1y oSlltled. lJSW Jenda,~ 
electicMic ~ ro Te, ~ ldeii«,tro · 
lnb .. ..,,, lbcxlf lhe TR (a:;., Coi,•eilll,lit,t 0.. and Tract;!ng ,...,. 

CD>2.2.5.1.2 MCd'y TrautJlt Rltpcirt • A1owa Tlf Walt IO ·· 
~ lhe ~ -.r11y (for ea.-. 
d*1gl fi'arn --- 6c:li,g• to ·oi.c "' 
.._., and Ira.I.- ,.,-., on • TR L118 I 

(0)2.2.5.1.3 

(D)2.2.5_ 1.~ 

CD>2.2.5.1.5 

CDJ2.2.s.1.e 

,_ _.. ctear.d. This ............ ~ . 
Clnly llippo,IJd tor PO:rs. •. 



~ 

(0)2.2.i 1.7 

(0)2.2.5.1.8 

(0)2.4: 1 For pr'ocb:la billd cu d ,_ USW IA8S ayslam, usw, wa ldze 
.. mdllll,a CA8SIBOSS format and tec:hiolagy for .. 
...... ., iJ ,ofbll&. 

$doc .... G 



(D)2.4.2 For p,oducta biled out of the USW CRIS aysleml, USW wil utilize 
the exilting EDI D ldard for the trai ISi, liNion of monthly local 
bllling ilibnlltioi,. EDI ii en 9llabliltled ~ under the 
•-- of the AIMrlcan National St111d11dl lnstitutelAcaedited 
Slaidlldl CcA11,..., (ANSVASC) X12 Commltlee. A proper 

(D)UOI ... ._. 

-- of Iii aplCibtio,I ... been adopted by the 
Telecomnuicllliui• lncutry Forum (TCIF) as the "811 Guldelinel" 
apec:ilic:aly for the purpoees of telecolnmul ilcatlol • billing. 

Ollput iibnaaiun _. be provided to Tel West in the fonn of baa, files, and 
niports. Bila wil caplure .. rwgular monthly and inaernentalluu! charges and 
p,...-.t a.n in a IUfflfflllized foml8l. The files and reports de11"919d to Tel 
WNt provide men detailed ilfonnation than the bills. They come in the 
folowiug t a cwles: 

Usage Record Fla 
Loa and CcA,,petloc, 
C1t1g111, 11 
SN3/FNA 

Une Uuge tnfonnation 
Order lnfonnallol I 
Facility Based Une Uuge lnfom,atioo 
S1reet AddnlalFac:ility AYlillbility Information 

(0)2.5.1 Bills 

(0)2.5.1.1 CRIS Summa,y Bil • The CRIS (Customer Record 
Information System) Summary BID reptHlnll • 
monthly aummaiy of charges for ,,_ wholNale 
p,oducta IOlcl by usw. Thill bil inckldes • total of .. 
c:hlrges by entity plus a aummary of c:urrent charges 
and~ on each IUb-accounl. Individual~ 
aocounta are provided as billing detail and contain 
monthly, one lime charges and incrementlllcal delal 
Wonnation. This provides one bill and one pa,ment 
docunenl for Tel West. Thw bill are segmenled by 
ltate and bill cycle. The number of * niceived by 
Tel West ii dictalec:I by the product ordered and the 
USW region In which Tel Wm II opnling. Thele 
baa are provided as desaibed in the lnlillcoi1Nld 
Resource Md Resale Guide. 

(0)2.5.1.2 ?ABS Bil - The ?ABS (lnteiexchange At.cna Billing 
System) Bil repr1 u a a monlhly aummary of 
charges. The lilt of p,oducta can be fomd in the 
lnlelCOl1Nld & Resale RANOUn:9 Guide. 

1111-............ ·-·IQ $doc 
ais..e111N.-. 12. 19'Mff 



11lil bll n:ludN monlhly and one time ctagN plul • 
......, cl .,, ... c:lllrgal. Th8le ..... 
aag1.-llld ti, product. LATA, bllng ....-ll runber 
(BM) and .. c:ycll. &Imlay • la ~ .. 
dwolbid In .. .. .. co.,iact Raaaun:8 and Rallla 
Guilll. 

(0)2.5.2 FIN and Rlpolta 

(0)2.5.2.1 Dally Ullg9 R8cord Fie 

'hl-·11111* - ID/I 2 FAoc 
cm-tlll2NIJJIM9o. U. .,,._.. 

11* .. pnMdN .. 8CICUIIUlllld eel of cal 
itbll 7f I for 8 gMfi. - capllnd. or "Wdld° 
ti, .. r....t a le'-. 11lil iltb111h11 la a• cl 
unmad USW algli 111 $ uuga m 111 aiei and mad 
Tel WIit algli 111 $ uuga n 111 SLMJ It la pnMClld In 
ATIS-.idlid ea fonnlt. 11lil ea tonnt11a cullnld 
In .. doculma SR-320; wHtlt. can ba cMlialld 
dndlr Ian AJlS. J'M Dlilt Ullg9 Rtcaird Fie 
CCW ... W naa 1 I dl1II for l • Dita P,c CI • U 
Celar 911•all,e Ilia illfomillklli. ,. ........ ..... 
Ida p :tl!J I illamiillkln la CCW ... ied ... 1w ffl 111198 
daell. USW .. pnMde ltlil dtla ID Tel Wilt ... lie 
- INII of ....... , and accanc:, I pCowida 1111. 
Suet, ........ cannat - .. not ...... QIINli1 
t11J11Ff 1cl .. ..,._.in .. • lcta~. Thie 
.... ba pnMded for .. ralowi,e llt cl pruu:ta: 

Rallla 

1lie .. .. be ~ided - !illalbid In .. 
,. ....... .actRalolRII and R..-Guldlt. 

'The c:twve for .. Deily Uuge R8cord Fie ii 
ccw ... iedlnPartEofttlil~ll 

RNlng cl ln-,wglol, tnnl.ATA Colect, Clllilg Card. 
and "TI*d Nl.l'nblr 9iled 111111 gee - lJSW .. 
cllllrbAe lrrfeglan lnlnlLA TA collld, Cllq c:ani. and 
thild runblr bllld m I gee to Tel WIit and 
-=-!98 ... olher Co-Provldn opei.llliu ·1n r9QIOn 
In a 1111111W CCW 11111 It wllh alllfng lnltl-ccw,..-,y 
pni I 41 1191•••• W.w.w .. ,,..,, uuga 
illform ltf C I la 111 • •,illld to 8 canilr, I .. conlain 
INN racordl for INN types cl ca• Ml. ...... 



(0)2.5.22 Loa Report • Individual repol1s .a be ptCMdld for the 
folowi lg lilt of pn,cu:n: 

Reule 

The .report .. be provided • dllClrllld In "' 
llllliCOlllld Reeource.lli'ld Reule Guide. 

(0)2.5.2.3 Complltio,t\ Report • lndlvldulll repol1s VIII be pnwlded 
for the folawll 11,1 lilt of ptOducta: 

(0)2.5.2.4 

Reule 

The repolt .. be pnwlded - dwcllbed In the 
lntliC01111d R8lource and ffaull Gulde. 

CltlQll\Y 11 ...,.._ Thele Exdlalige U111 91 
Recorda (EMR) provide rnec:t•izecl NCllld famllla 
that can be UMd to exct.11,11 ax:.. Ulll9' 
idannllllao bllwun USW and Tel WiNt. C111g11y 
1101 .... rmdl ... Ullld 'to exct.ige dllllled 
acc11S uuioe lnlarmllllao. 

Callgary 1150 .... l9CClftll .. UMd la a:Nlll,le 
sum,,*1zed mNt Po1rt bllled acaea mnw c:if.1• 

Tlw rr.ect•lizlid l9CClftll .. at. 7 * fl'am USW In 
the folowi 10 fainnlla: 

NDM (dnd cannect or clilkl») 
Comet 
Tape .. 
C.IIIIVi 

(0)2.5.2.5 SN3/FNA ,,_. • The SAG (Slreet Addi .. Guide){ 
FAM (Facaty . Av I ttly Malrlx) files contain the 
· faloliillng i lfarmllllan; 

SAG p,owldN: • ~ and Servq Clmill Ollloe 
II ilo!I mlllicl L 

FAM prowldN: - USOC. and dwais.• 11V llllla • 
~ Wtlcle~). ~at. I Ptlyb;NPMGCX. 
"-1.ATMi*al,ATA c:arilra 11V NPMGCX. ... 



Pin D 
MI M 

1'- ,._ .. ma ._ I » via a dcMr**I 
~ They can be ,..,..,.. bf ftp (Ill hnlfll' 
PR*ICDI). Nlll (H l ut. Olla Mower) eo11lldlwly, or 
aWlbbia 11 . 

AZ-1S1a1111 rtoOISI 11:CICII 

Tel WIit and USW ..,_ lo cllcl.- .. ma M -., of OSS i•llwa baad upon~••• (e.g., dlla •·•ila. pnaooa, ,awp.wt ~ 1 Gflla. 
&) and pdllr• .... bf or ....-.ad bf rlllwat Alllwa tor 
T ................ lralllrySaMlan«ATIS}COlilTIIIII E 9 27 e,w.tofw, 
0td•J1 lolnlulrJ•idadland91U1E • .. bemt :tonno._llWI 
• 4' .,,. ... •alJ on ,. 111 clwe dllle of .. ...._... 1Nr 
...... GClllaidal tlllliidada andpdllr• ht :.a ......... daaR • 
.............. in ... bm. Boll Pllllaa ........ 9illlMrlJ 
•• ,di and 1111 mi• .. ,IIII.IW'll maMal! , lo be ir.-.M baad upon 1M ._. ii41owd wrlian act ;I 1 or .. llllll Willon 1111 •IJ.., 
daaR t1 .. 1111 ... A118 CQIII .. I Ol llillCOII•• II I 1ha Pllllaa ..... 
r111u,... albt lo reect. c:loan upon,.,,. , r,y da .. wit*! no men 
IIWI hw (3) monlha of i ti If 1J w:h NM1W and lo ln .... 1•.t .. d• .. 
wit*! m,e (I) monlhl or ewlar, I r111 i:i.llllly ~ clilllle, unlale e.a la 
ll'illUllllt loa dla••linpteua• I M +1 ...._... 

(0)2.8.1 

(0)2.8.2 

(0)?8.3 

2'I ttie caune of eal lblatlilJ opeelliollll r•q ayam ll•llwa 
bit II , USW and Tel WIit lo aupport loc. A ._.. daiMry, Tel 
WIit and USW ma, need lo dalne and in .... ,•11 ayam II..._. 
1J«Wcllf • b.t .. ,.. . ,•.tal lo llllilllng atwidadl. Tel WIit 
and usw .. Mimi lUdl ....... lo .............. 
*'idada com,,lllle and .. wcll1t IOWdi b W C .. .tlliGl a a 
atwidad. 

P1l1 14 2 7 .. be baad on l9glllaeory «~• a dictalad 
bf .. FCC or eou ••• I I • and. - time ........... lo 
da .. 19CJJ 11111 bf .. FORUM. USW .. p,owlde lo Tel WIit 
.. ...._ Erl tor ma e • •lo,. ll•fa.e '*'111 (90) _. pr1ar1o_,....._..._ s..-•• •tori•fa.emae• • 
.. be pnMdlld IO TII v..t lne (3) WIIIII pdor ID .. ,.... 
dllle. TIIWlltla ~ lo 149lCtllo ttie c:unwnt .....__.... 
lix(8)monlhlof .. i•1: r ..... 
1Na Pat DCOI S ... ......, of .. 0SS ..... II. Nal*iJ 
~wtlltladNalled tawln. .,_..be~ oril'lrrr9d. 

---- ···--...-aa.11-»Noo.ll,-
,.a 



(0)2.7.1 Before ,ny Tel Welt r ..-1•a1iu,1 can begin, Tel Welt l'i'iUlt 
compleWf and 8CICUl'lllty - .. New Culllomer 
Ouestiol 111ie. Thia ~·-· ii pnMdid by lhe USW account 
~ and detaill informllllon needed by USW to Nllblll, 
NfYict for Tel Well 

(0)2.7.2 Once USW rec,rv. • w,14 3 : and accura New Culllomer 
Cuestiolwllia, USW and Tel Welt wa ITUIJllly .- upon time 
frwnes for Tel Welt il1ip111•atio.1. 

(0)2. 7.3 USW wa provide Tel Welt wlh a copy of lhe Produdlon Reeclnlll 
\Wllcltiol, docurna1t. Tel Welt ii C blJ ~ to meat the 
~ apeciflad In lhe Procu:tion RNCII 111 Verlllcatiol1 
document rep 11111 of .,.._ Tel Welt c:t100M1 to pal1lc:ipafe In 
lhe PYoduc:tion RNdlnu1 Var111caion Test. 

(0)2.8.1 3f Ullng lhe IMA GUI illlefface, Tel Welt mutt wortc will USW to 
trlin Tel Welt pa,1011181 on lhe 3MA GUI fln:tiona lhlll Tel WIit .. 
be ualng. USW and Tel WIit lhal concur on wt*h ..,. GUI 
fln:tiona Tel Welt ii required to be trained on. 

(0)2.8.2 M e..dwige p.OIOcol will be UNd to ll•IIPOlt EDI bu.-.. 
conllnl Tel WIit fflUlt pa,to,m certacatio11 lalllng of edwige 
p.OIOcol priar to ualng SOM EDI. 

(0)2.8.3 3f Tel Welt la Ullng SOAR EDI, USW lhal provide Tel Welt wlh a 
pre .. 6id 8fflOl.ft of time to Wil'J $ 11 C)lllllca1io, I of la butirw 
acmwi s. 3t la the 8oll iiNIIO'llilaty of Tel WIit to ..... an 
"4d6,•.t wlh USW far Cll1llk:llllol, of la butlrw 1e11•toa. Tel 
WIit mull comply will the agreed upon .... and tlmaa adlacUld 
far lhe Clltlllclltiuii of la butirw aca•toa. If the CII ...... , of 
...._. ICIIISioa ii ~ CM to Tel WIit. • ii the 8oll 
,iNIIO'llliblty of Tel Welt to ..... new 144d•••• far 
catNlcallo,1 of ltl buur,aa ICllaioa. ~ i'I the .,__ 
could ,_. In c:•11k:allo11 beq ~ 3f a delay ii CM lo USW, 
USW .. honor Tel WIit's ldledlN 1tw'Olqi the ..-. of D ,llllh9 
holn. 

(0)2.8.4 If Tel WIit ii Uli'tg t'w SOAR EDI illillface, Tel WIit fflUl1 wortc 
will USW to car1lfy the butlrw aca•• lhlll Tel WIit .. be 
ualng In ordlr lo .... •K ; I I ful ••••c:lion pi'C C 111:nv. USW 

'hlWIII"""-.. l · IOI • ..., ,-41 
CIJl.tlll--. ll. ·-



l'IIID 
M. I 11 

and Tai W... lflll ffllAully ..,_ ID .. bulirw .. ..,. far 
wt*'1 Tai W... ii NqUir9d ID be~ C.1ilcaliol, ii~ °"" far • apecae ,.... ol SOM EDt .... I II I ol SOM 
EDt ~ ,.,._ ~. o1 _,. or II bulirw 1C111aloa. 
A 1 C 1miltica, • ID .. naed far ~ ... be mada ti, 
1w USW Coontnllor In aqlllldian with 1w ,.,._ 11•118111 ol 
w:t'i SOM EDS ....._ NOCiol GI .. naed far '9-Clll1llcallo, will 
be pvwidad ID Tai W... lwN (3) WNb prlorlDlw ,__ dlle. 

(0)2.! n In tw .-. ol Blc*cwic •lllllfaca .,,._, Tai w... lflll ... la 
bait ..._ ID _,. and ,..._ .. troubPI uling 1w guldlllrlaa 
pro,,ic1ld in .. ~ P • 111 v.1lcalloi, cSocurnat. If Tai 
W... c:amat ,_.. .. prolltll.,. '-' Tai W... "'°'*1 canlaCt 1w 

LSP S;• • Hllp Da1k. The LSP ~-·• Hllp Delk ii Tai 
w.t'a Sava Paint olConlac:t far Blclicwic •-.. ~ -

CDP.I LIP 8J1t • HISp DelSI 

(0)2..9.1 The LSP &,•,• Hllp Delk wi1 pnMde a lir,gle poa-. ol -*Y far 
Tai W... ID gain I a In - irwoMrlg co.1aedMI), aylllm 
• ! CS, ol SOM EDS and 1111A GUI; and Fie Olltp,111 Theee 
_ .. b1fwdlac:rtled balow. 

(0)2.Sl.1.1 Co.1.ec:tivity 

Co.1aedMI) covers troubPI wilh Tai Welt's acc:w ID 
.. usw SY*,n far ....... c:onlgl.ntion 

racprwn.-a wilh ••·•a ID SOM EDt and 1111A 
GUI; .._. c:onlgl.ntion laqunmanla wlltl 
••••a ID SOM EDt and !MA GUI; modlm 
c::on19,n10n 1aqunmanta; T1 c:onlgl.ntion and dill In 
.... ~ ...... acc:w COl'llg&ntion; 
Sacut0 c:onlgl.ntion; Prafill $«up and I I I &Cid .......,.L 

(0)2..Sl.1.2 SysliJm Av 3 tMy ol SOM EDP and 1111A GUI Syam 

Symm ... B tMy CO'laf1I aymm emn 911 •ad 
CMllll an ntlarfflll ~ Tai Wiet to placa onr.. or open 
troubP1 repona ttwougt. SOM EDt and IMA GUI. 
T1- aymm emn .. limilld ID: POTS; Oeligr'I 
SeMces and Reps. 

T•-lllo* • ll:li t+ic: ...... 
CDMIIIIIMll,-.12.1-



(0)2.9.1.3 File~ 

File ~ IXMf'I TII WNt'1 ~ flN and repcw1a 
prccluClld from Ila Ulllg9 and onilt adlvlty. 

flt CMPID IY*ft emn n lrnlld ID: DIiiy UIIGI 
Fie; Loll I Cou,plltio,, Fie; IA8S M: CAIS SUrnmay 
Bil; C111g1 '/ 11 ~ and SN3/FNA Rlporta. 

(0)2.t.2 The L8P 8)•1• Help Delk cloea not a.pport ...,. or trouble 
whle ._ s«vlce Order II pa c 1111 ,g ~ .. ISC. 

(0)2.9.3 tbn cl Os*llb, 

The L8P a,..n,. Help Delle la 8¥11111* Moodli'/ ~ Frtdliy, 
8.'CIO Lffl. until 8:00 p.m. Moualn Trne. exdudk,g usw" A1 .... 

(0)2.10 Contp11111IJ ,/Coll~ 

()n.9*V and one llmli ltliftup ~ • IIR* .... wll be bllld Ill l'li1lil IO 
be .,.._, br .. Co.111 ii 1lan Ill ._ oonipltiol, cl an app.oplal COil 
dodlll ~ F« .., -»*'•• ctaglli not lramd ii an app.op.1111i COil 
dodlll "-flv and lllll parllin IC -, cl .. OSS prGIJlliol• w.ailll9d t.lin. 
l'li1lil .. be a PNl&d on an lnchlclal cw tllilll. 

AL US WEST Da 

U8W and Tel WIit ..,_ lllll certain ..... CUllde ._ prG1Jlliol, of baaic wtlilll P1G1i c1.-.., ....... IUdl • yellow PION 1i1M11111,o. yellow PION lilllrVI. dnc:by 
COMI' ... , •• 11 f clll1lbltlon, ~ IC cal guide PION (phonli avlce PliQN). 

........... allrtli, ...... PIGli ···IClil··· and pcMcab, ldlliCMlil .. be 

.. lilL.jlct cl , J M M • t 1 11n TII WIit and cli-.,y ......... 1ncb1nJ 
US WEST Dllll. U8W ... I 1')lie lllt TII WIit may raquNt USW ID r.. •• 
........ tit 11,TIIWlltandUSWESTDllll. 

Nalca lhdd be .... and pnMdli ...... dwc:r~tl I ilorn.-., cl llidt d•IOlli, 
wll*' .. •• 7 M • cl w 3 2 M Sb and cllidoliln, IUdl lllll .. oe. Party can 
• ... ....... ..... NlliO lncUlld ........ nalc8 lhol*I be WillaCt 
.-anct ..... ....-.1air ............ ..... 

lllll II JOOd talll .awt on .. pat cl .. ...._ and .. ftCIM w. llmli • NqUnd 
lair 181 ............... and UNravlcedllwliry. __ .... . ..... _.. .. 

cm.11--. IZ. -
...... 



tD1L AF aalAnnaa 11•rnl 

........... ,[lar"r.,.. .... ....,, 

(D)l.1.1 

(D)l.1.2 

(D)S.1.3 

(D)l.2 B &du 

usw .. ,...........,.., .......... ear .. ..._.,....., 
llil As= • "'. - ............ U8W prov(· . "" .... 
Dw1ng .. 11n11 c1 llil _._ • ._ ua·1 .. ...,... ,. , 
uiiili••a111a -.,ortlD ... Taw.tlOpnMdalllllllir 
.._...., ID lllltPIIMidld tiJ UBWtc, la and._., 

U8W .. pautaum ........ llll ii .... In ... 
quallytollllwNdllJn,IIIINIOIIIICMnend--. 

S11111121SU&Wftlldto .. _....blna lai'cilllllNnaillon ... Tel 
WIii end-. (Ill.a..- on p.a.M 7 ; 1 •• ~ lliillllf cl Ttl 
WIit.tar ,:1>,usw .. wewaadidtauma. · 

• •'11~ 11111; Tel WIii, usw .. me biail:Flcl bma • Tel WIIIC'a 
U · ~a ••• ~ OOIII.-.. ......_ cMIIIAln 
andalalalla ..... s ream.. 

·--- -~aa._-. ..... a...11NUM1oo..lZ. ..... 
.... .. 



PlrtD 
Mia M w 

fa.••. or 4) a.a. '-di ID the ••4*>,-cl.._ Paty or ID 
the fdlliC. Each cl._~ ia hwaial ....... ID• 
.. ~ ....... itclS.W:.". 

(D) 8.3.2 If • ii c.o,6m1d 11it .._ Paty ii ~ • ••••• cl 
S.W:.. • lit forth In tis SidiDn. the Paty ..._ nelilortt or 
..w:e ii bN11J i1ipli.iid (Iii -..ipli.iid Paty") lflll pew,_.,. rdlly 
.. Paty C8Uiing .......... cl Service (Iii .......... Paty") 
cl the rlilUl'i and lacaliorl cl h pcAlliiiL Thi ..... iid Pa1y ltlil 
idviN h ., ... i;g Paty 1111. 1n1ii ...... ..., •••• 1. , ••llflOI•, diicDnlinualca cl h ... cl ar, CRUI. ..., or 
iqUlpr'*1t ""' be l'lqUired. Thi lmpiii;g Paty and .. ln ... iid 
Paty lillJ'N ID wcw1t lugll• ID .... ID pew,.., r'iiOhe h 
lmpllim•it cl Service. If h ln_.,1.11 Paty ii l.rlllbli ID pew,_.,. 
IWnidf ............. cl Service . ....... iid Paty ""' ••llflOl•llt diic:o,61Ui ... cl the lffiClid CRUI. faciily or 
iqUlpr'*1t. 

(D) 8.3.3 To fa. ... trouble ;ip(lfli;g and ID COCAdt .... the r¥P* cl lie 
ww» povided ~ w:11 Paty ID .. obr under ttlil ~ll. 
w:h Paty 1h11 diiigi• • ,._. caartor IUdl ..w:e. 

(0)8.3.4 Each Paty ltllll unilfl a troubli ,wpu,li;g I 11/u• IU'llber for 
lie diiigi 111 it r¥P* C*llir. Thia IU'llber ltllll ghii acmii ID .. 
locallon .... ,'iCGrdl .. ,IOlfflllll, loc.-d and .... a.rm 
ltatl,s repo.ts on ar, trouble repo.ts .. rwlily -. F tJe. and ID 
get addilioilil ilbnllllo,, and ID puwide the ab8y to c:loii thi 
trouble 1idalt. If ,. , . r ..... cu-<Jf.hotn proceclne 
ltllll be 61111 ... *1 to .... acmii ID a locallon llit ii ltllJid 
and hu thi uholt, ID Ii*- c.o,.-c:the -=tion. 

(D) 8.3.5 Bitori eltw Party repo.ts a troubli CClldtioia, I lhill ... b biit 
ifb1a ID liolite the trouble ID .. olta't fa.: WI Thi Pa1ili 
.... COopil ... in liolili,e troubli CClldlo. .. 

(0)8.4 Tnuile ..,._,,, 

(0)8.4.1 Accordt,e ID 144+ ........ Tlllll, USW .. 1111 ..,.popi.. 
Tnuile llo6IIOI, Clagll tar cllllllkf-1 wcwtt doni ~ USW .._. 
.. troubli ii bnt ID be on .. end ...-, ildi cl the t«> or 
trouble ii bnt ID be In Tel Wilts portion cl .. ..-..C. 

Tll-111.-'5 wt-•11 Cw .... 52 
CIJMIIII--. U. ._ 



1'1111 D 
lfl C I 

(0)8.4.2 oe. T...- ...._, Qagaa-, lllo be i,.puaed bJ U8W an 
Tel WIil tor all.- .._ ...- wOltl ilcYNd an bltlllf al Tel 
WIil ... larbnl m be in Tel Wiil lllallltl CIOIIIIIOlaill. 

(D)l.5 lnlldltWlnt 77 I ••a 
e._ ........ .., ...... bJ .... or ...... ,.....,,W 1 C U8W 
..... ,.....,, aai•w al inllda ... (pnaniaa '*inO..,..., ..... 
-"' tm)torTelWlllor .. end w.s. 

&D,1..1.1 usw ......... dlldliD,.11)1111 anend .... h ormaA. The 
1111 •»•• a Uled bJ USW .. ..._ 111d ._ capeclly ta beltl 
s :; at• • vmUIIIW'aapa•u ••• 

,,,.., .,. ... - -- al ............. .,.,:-, ..... reqin. 
ILtt. usw....- 11111S wrllln •&d ... an w:tl hon wtlldl 
nulilli.beltl JI 9ad. 

<D,U.3 PIiar m -, 1111 ._. ClllillMtld on • h. U8W mutt ,9Cllwe • 
nullll rwpo,t fram Tel WIil. 

(D)l.8A U8W end ...... nat glwe,I ......... On "*lillV ,.,._ 
lrDl.tia U8W .. nat prawida tc, Tel WIil e. 1111 ,_. tor .. 
-.- ........ F«adm+ ls,J.["tld......_ TelWIISnwy 
Nawrioua llldiclllt ..... 

(0)8.7 Woe ..... 1:---
(0)8.7.1 USW 111d Tel WIil 12111 wOltl a.ope.ti tlV ID ct.,.,;" poallwit, 

cmewa.tdng: r r w24,aa.non;aa...., .. v.,,...•L 

(0)8.1 er, t"dlld Rllllir Call 

(0)8.1.1 Tel Wiil 12111 inbm .. CMn end a.....,. ID rwpo,t .. -.
aadiaciw. MJ nilllll«:lld rwpai' c:alll wl be alMlld ID cal._ 
INlft I I ;h,w __. pnwidw and .. be pn111 ft, t .. COiNCl 
1 I 5fuw fU'llllllr tor lllt ...,._ (lt+i l'lllnal ma, OCCllr .... • 

¥oicll Ci11$10i• ~ orall.-il•aclwe 1Ja:.a}. 

............ -·=--..:--cs.ss,--.11.- .... D 



er n 

(D)U.2.1 TII WIii and USW .. PlllMllit 1W ....... • -, 
mas 11111 .. ca.a 1 5 JMW ...... ID CIII fDr 
aca19 ID .. I-I cl a ,apa-bw 9 

(D)U.2.2 End .... dTII WIii .... le La.a.d ID 1wpc11t II 
~t11--1DT11w.t. w .... c1uaw ... 
le La dedlDlwpclltll~f/1--IDUBW. 

to,1.8.2.3 Tole.-. .. caNCI 111• • ca le s r l 
I A Ir! ,apa- all .. le *••It ....... 

Pl a IJ9&: f/1 1111* f>ldta• Ta,c : :au• D a 
... Cl 

to,U.2.4 TII WIii and uaw ......... 1W ..... ...-
mnlada , ID-.... •••t : 411f14L 

(DJU.2.5 In e J A4 ID .... CJII, ............. .... Cs .-u ._._....,,,_..,.., 
.......... a11 ........ -...., ••• «ID_.._, _____ I w 

(DtU.2.1 Pw..._w ...... tw..-.S f/1,apa-Clll a 719 
.. ._ .. _•UIWapwbe•aa ,._fDrll _ _, __ 

CDJl.9111iDrOn a 1R s •· a a , 

(DJU.1 USW•lllllffTIIWlllfllalljarlilllllllldteS C ---· 
J1iW7c:4. 1111a C 7 .......... IDTIIWlllfa*C 2 
Olll'llact. ..... .... f/1 cal*. Pl+· C I Ii.. 7 
usw .. .._.__. t :sand .., ...... 
, a a .... ..,......,pwc: 1111aalljarffl111Qia ,.._ ..... ___ E441•'*-I C &Jed SC 

••p:rc•:: () .... uaw. aa.. a•·•• 
-. C L 1 7 ,.-,••• CZ 7:e:l•qillr:Mf•J Ht 
e &;IDUIW ..... 7 0 SJ k f Ja. 

Al,l.2 • 2 I ad, u.w .. ..,... pwwwwal tan TII WIii ..... __.,.. a _._._ .... ._........, 
£111111 __ _. a a ,£111111•-a. 

ne•s Ullfh_., ..... ..,i:w•••s111111 • .-:aa1ap-•an• 7XMllfl4L 

...,_... ··=--..... --c:aw-s a.-.. .... 



(0)8.10 Plaec:IN SF I ••• 

1'111 D 
er r 

(OJl.10.1 usw .. perbm ac:Mt 4IICI ........... ..,.a In.._ to .... I 
pCHIIINlo...._ 

(0)8 10.2 USW .. wark ouapa.lll*f w111 TII WIit ID di\: 11:, lnlUlry4ldl 
p O 11 I to prVIMie • IIIUdl nallca • F ... lo TII WIii of 
peidlrg ......... ecilwly. Such pvc:ae wark .. n:uliii 
1 t tlll11atof111 lllllelnltddland1•411celkln•ndlrdL 

(OJl.11 Houri at eow.aae 
(D)S.11.1 USWa rapair opetlllon II 7 dlyl • WNk. 24' hours• day. Not al 

bdonl or loealiol• .. cow.eel wit! IChecUld ampa, .. on • 
7)(2.C ,.._ W.. lldl 7)(2.C COWMIOI II not av I IN USW. 
rapa1r opaiilllol• _,.. (....,_ a n tAI 7)(2.C) '*' c:alku 
led'li lic:ial • or oew pai '°'' .. requnct tar tha lilullClon. 

(1))8.12 F«: ....... 

(0)8.12.1 USW rapair • I 81::r,• begi\ wlh call to tha 14)-talt _.. 
n.poilluo mnllrl. If dNnd. usw .. provide lrOl.tia .. I ra I 

~ 1D Tai WIit. Such ~ .. be :..Son tha 
sn C 11 111 usw ••,ploj'I tar .. - and laWI.. usw eectlWJ:e• 
.. manua1pac11111 

(D)S.13 Of ; 11:h 

(1))8.13..1 lJSW .. provide 11.ai•a.ce clipllldl pallOII .. on tha .... 
Khadule prlMdld tar .. and laWI.. 

(1))8.13.2 Upan rWOllpt of a lnll.tia n.poit tam Tai WIit. USW .. do al 1111 
II r 111 :eaCllw and paclcll t..s on inllmll and inlllllry 
........ to ....... repair COldlloli. usw .. cllpalct. ..... 
penoli ... f '* I I '/, lo rapair tha COldlloli. l .. be USW'I 
dldllal, wlllll• I II iw 1 '/ tD aand a llchilic:ial1 on • ..,.._.L 
usw .. fflllla 1111 d'lplltd1 dldllal, t..s on,...., bib1Nllan 
a n tAI In tha tnllmla ,..,.,m Pl a 1 1 Slnoe • II riot IMIIP 
119C 111•J lo...-,, ID l9IClll6 ~ lhcud Tai WIit l9qUft • 
....... .... USW ~ 111.,. tha dllpallCh II not ,_ 1111 '/, 

CJ 0$1 .. dwgw rney be bald to Tai WIit tar dll$l*tH 11111 ~ 
CIOIIL 

......... ·•IC--..awilc ...... c:aaa,.....,-. a.-



l'lnD 
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(0)8.13.3 For nan-dliiligii84 ..,._ USW _. not request d.....izaliui, from 
Tel w.t prior to dllpa:I, For._ a.ppcxllld br USWa daaigl,ed 
..,._ ~ USW may accapt Tel Wast duizaliui, to 
cilpad,. USWa ope,aticMIIII pnl 11 .. ~ re.41 ad and 
may be ...., In .. l&n. Slu*I Pl1l 11111 be dwlgld. T .. 
WIit .. be natilid. 

(0)8. M B&c:t, ca ie Alpo,1iog 

(0)8.14.1 USW .. accapt ,..,_ niparta from Tel Walt tmqti a mec:tailmd 
~ (11M) and .. Md CXJOl*llilflq to dwalop,..... ,epalfi,O 
via -.:Ilea*- bard,g (abr t.t NA). t..i on lllllicnl ..... 

(0)8.15 .... .alil1'ali 

(0)8.15.1 Smiler trCMAlle condliol-. .,... ,eportld tJr USW and ~ or 
on ..... d Tel Weal end &ass. .. 1901M1 lirnilar C011ii•1•.t 
i .. ... 

(0)8.18 JeoplldJ MaNIQ ••• 

(0)8.18..1 !ttA ale I .. be oh*'i - IOOn • lJSW la ...... e ~ 
report inlllva is lllllly to be mi..t.. ,,. ~ .. be ..... 
med br USWfor la «-lend...._ 

(D)e.17 Tndle Sawing 

(0)8.17.1 Tel w.t lhel 9CIWI end tlll end laf' tnulie repo,ta COIIC:7 117; 
to ......... usw odtt -- nipa,ta ... lnwolwie usw ..... 

(0)8.17.2 If dllnd. USW _. CXIOI*• wilt. Tel Wast to ..,. Tel WNt how 
USWW. trCMAlle COldiOI• in la own C*11era.. so 1fllt Tel Well may~.,........_ ..... c:aan. 

(D)S.18 SC I ••IOI Slaldwdl 

(0)8.1& 1 USW _. CXIOI*• wilt, Tel Wast to meet .. fflli••a 
•mm wined 1n '*'9-.·•.t. 

(0)8.18.2 For~ trCMAlle, USW .. Inform Tel w.t cl,..,_ 
C011.,lle&w1 • aoon • piiidical after C011iplatiolL On elec:llcaiclly 
ieportld tr'OIAlle IIIP(lfta .. -.:IICMie 8'*" ............. ..... 



updele IIIIUI ~·· lndudir)G trout. cocaiiAlllbi, acroa .. 
joint ellc:tacw~ C 1 aey. 

(0)8.19 End UNr ........ 

(0)8.19.1 

(D)v.19.2 Al USW •,ipl,II\IN who parform raplir ~ for T.i. ""9!1il ... 
'*IS wa be 1nined.,. non-dllcalmillfoly.bihaVlor. · ' 

to;e.20 Aipelr Cal tllldla-a 

(0)8.20.1 ~ raplir call byTelWNtlD USW .. be•• I 11d 
wi1h .. ume qualty and tpeed USW ••_.. CIIII from Is ·CMn enduen. . 

(0)8.21 Si,gle Polrt tA Contact 

(D)e.21.1 

(D)IS.21.2 

USW .. ~ a lingle ,l)Olnt tA con1aC:t for Tel WNt ID report 
rna1a•aa ..,.. mt trout. rapoc:11 via ellc:tacwllic ,., ... 7 
ilaya ..... 24 hours a dly. 

For ~ trout. repo,ts. a lingle 7X24 tr.:dlle 
,wpo11ing lrllSWII• ~· tie pnMdld IO TII WNt for Nell 
.CllllgOly °' trout.. 1l1lil1lon •enccuallllld..,.. P"Md!N .. =-- ID oblalrt IIIIUI illoaaiillllon, add illoaailllllon and to c:.be 
out .. troutill 1idclat. 

(D)S.22 ......... Wlaidawa 

(D)e.22.1 

(D)S.22.2 O.•lly, .. 11ilill••m wlndN ii tam 10;00 PM let G.1IO ~ 
Moam, bough Fftday ... tam 10:00 Pit Mlay to 9:00 NI 
Moam,. 

(0)8.22.3 ~ USW n ''*' to PllfDrm fflljor "*" aa•••a at 
'-tna,on..-a ·• wia•ncitbe,cwe 



MI I 

(D) 1.1 GeNra Pro.•• 
(0)7.1.1 USWandTelWlllagrNttlll, undlr .. 11/11, USWil,.._ID 

provide ..,_ T-....11,u ...... e Ser*- for ...... In a 
nondllai.,wllb7 _._ AcconA97, USW ..,_. ID provide 
NNlce i*bn•a dlla ID Tel WIii in•,,.... ..... 8llilt 
in 1 t ... liig ..... USW ,_ poMld .._ •IIICIN In a 
nondl1Gli,li .... , .,,...,. 

(0)7.1.2 In no 11...,a WIii tt.. AQ,Nl,•lt be CClnllruld ID ,_.. USW 
ID prows.~ ...... d NNlce ID Tel WIii in comp•ilcll, ID 
,. 11¥11d-*9 USW pnHic1M ID INI orb own end w.a. 

(0)7.1.3 As lllhr ...... In tt.. 8edlon, U8W .. prows. ..... for 
.. llt d 1*b11•a lndlc:a:n ic111•11t b' .. tllcMliig 
Sl8i-.d Service ~ Raeold p • ..... ~ Old 
T ... o• Service (POTS); Raeold 8ulNa POTS; Raeold 
ISDN; Raeold Cernx and c.nx ... .-vlcel; Raeold PBX 
Na. Dhd ~ ~ (DID) and Dlgltal SaWJid Service 
(088); "-*I D&O, Rlldl1 OS-1, "-*I DS-3. 

(D)7.2 S.WC.Pwb.-alidcalba 

1lle tllcMliig Service Pwfomiaa ltdcalba .. be proMld. Mljed ID .. 
P11D.m» dtt.. 8«*ln. 

(0)7.2.1 

(0)7.2.2 Pre-On1lrtng ....... 

P0-1 ~---~Traw:tlu.,Rllpol•..,_ 
(undlrdl Ii •,O 

(0)7.2.S Ordlrtng and Pro,bcluei,o INlc8lii,, a 

OP-1 Awraue SpeaS d ~ - ••Qliw.ect Proi.••v 
Cerar 

OP-2 Pwwnt CIII Ala t ed wll*t 20 Sccaocll -
lnltrmw.ect Pro: ••• Cerar 

........... -ta ·- ... 
CIIMIIIINUMlot. 12, ..... 



Pano 
Mitcdlaneous 

OP-3 lnt1alatlon Commibneta Met - Non-dellgued 

OP"" ,,..,,. 11011 Commilm111a Met - D 19111d ••lt+4">i, 
Proceaa 

OP-5 A.-.ge ... , I fnn lnlarval- NOO·Glllgillld loflelatlon 
PnlcNa 

OP~ Awrage l,ilf E Hon lnlllYal - Deeig,led llllftlllloi, 
ProclM 

OP-7 •• , E lhMI Trouble Reports 
OP-8 Avinge o,..,.., Daya 

(C; 7.2.4 Mailtai .. lCII and Repair lndlclltors 

MR-1 Aven,ge Spead of,.,..,__ lntercoi•lllc:t Repair Cenllar 
MR-2 Percanl C.-. Anawerad wilhin 20 Sacoocta -

lf'llel COi N lllc:t Repair Cenllar 
MR-3 CM of Service Clwad wit*' 24 hours - Non4aeiglled 

Repair ProclM 
MR... AF Troubles Clwad wit*' 4e hours - Noo,daaig.led 

Repair Procw 
MR-6 AF Troubles Clwad wilhin 4 hours - Deaigned Repair 

Procw 
-~ ...... Time lo Reator9- Noll-daaig,led Repair Proceaa 
MR-7 .,_., Tme lo Reaeore- DNig,llld Repair PrOClliNJ 
MR-8 Reper Rap 1111 ~ Report Rafe 
MR-9 Trouble Rafe (non Co-Providal apeclllc) 

(0)7.2.5 Sling lndlcalota 

Bl-1 Mean Time to Provide USW Rec:oided Uuge Recorda 
(under de\ ........ ) 

81-2 .,_., Time to Dlhw B1c:tn11ic: hlclaa (Wider 
de\ 1lcpn•lt) 

OS-1 Avinge Spead of "'--Cpan,w 5eMces 
OS-2 C.-. Al• arad Mli'I Tan Secoucta - Opan,loc

SeMces 
~1 AvingeSpeadof"'--Direc:toryA 1l1l•M» 
~ C.-. Al• arad Mli'I Tan SeCOllda - Directory 

A fll•M» 

Telllllllt.... -~111~-..--
ais.a1 . .--. 12, ._ 



(0)7.2. 7 Emelgeocy SeMce lodicakH 

ES-1 P9r'Cent AU DIC9°0 ue Updates Competed A/:Qnaly 
Within 24 tbn 

ES-2 Awrage 911/ESl11 Tl\llk lnulation lnlerYII 

(0)7.2.8 DilgnOltic lndicalof1 

In addition to the pe,bmance ildicalln ideutilled above, USW 
wil ...,,i the folowlng lndicalln that do not directly ~ 
noi dla i,li lldion but may be INIII In dilgnollrlg pi obleml or 
improving wvlce: 

DOP-1 Reseler or Releller End Uler-C111111d lnatllltlon 
Milael 

DOP-2 Average Order El1'0ffRejectlo Notice lnlelvll 
DOP-3 P9r'Cent Orders FkMecMtwough ID Sefvlce Order 

Pr a C I I ar without Rejedlon 
DOf4 P9r'Cent Ordn ~ 
DOP-6 Average Fim Order Conllnnltion (FCC) lnlerYal 
DMR-1 R8llller or ReN1er End Uler-C111111d Trouble Reports 

(0)7.3 Sefvlce Qualty P9ffofmance Relilb Reports 

(0)7.3.1 For Resale, USW wll provide wvlce pedormance IIIIUb for the 
j)lli bma ice i lilclCorl 11118d above for Tel Weal, otlllW R I I 1111'1 
in agg,egabt, usw end IIMf'I, ll'ld where 8S)pblble, for usw 
.mr,111. 

(0)7.4 The pedormance ...... pnMded to Tel Welt~ USW 1h11 be conailtent wi1t'1 
the cunent venlon d the USW SeMce Petfol:n111ice lrdicallal ONcr1J11on1 
(PIO). Thele delci"6,.11 1N111 be the ~ ~ used ~ bolh Tel 
Welt and USW when dilollling perfomaa IIIIUb. 

(0)7.5 The performance l'IIIUb pnMded under thil AQrwnent .. to be used IOlefy 
for "' fMPO"I "' font! hll'lil, and 1h11 be trlllld • "Col dldll 111111 
lnfomlllb,• • provided In Part Ad thil ,_...,.It. 

(0) 7.6 SeMce Pafoima.,ce - Repofted Eventa 

(0) 7.6 .1 ~ '"65._, the Plr1ies wll l'll)Clrt MMCH'llad peifocn111ice 
i:-lb for al ........ Art "ev9l1t" It 1h11 ecti¥ity that 9111*"1111 the 
meauniment. 

TIIIWlllt,_. .. •C•IDII P $doc 
CIIMIIIIMlllltloo,. 12. ._ 

..... ., 



PIIID 
MilcelllDoam 

(0)7.8.2 The PartiN .. report Tel Wat,_.. ,el'el•iced abov9 provided: 

(0)7.8.2.1 Tel WNt '- onleNd and ii lddrlg the wt'icN 
I lfl0(1ed, 

(0)7.8.2..2 If Tel w..t dole not have at 1N1t fifty (50) ....._ 
apecllc .... (per pertonnaice idcaal) ..... 
....... during lhe reporlld monll1. usw .. provide 
Tel WIil wllh b,.,... tu .. not provide the r..
at Oita eo.Providlrl or and .-.. 

(0)7.8.3 The Par1iN wil provide the rwpcll1a on• calendar monHy belil. 
,,_ rwpcll1a .. be prowlded .... fol1y-flye (45) calalllill days at 
the dole at the prllCICll ig monlh. 

(0)7. 7 SCllllllcllrt and ()pnllonlly Sigl llllcai It °"41111 Ill• In Rilpllllld Tl'Sld '-'*' 

(0)7.7.1 Ti. Par1iN agrN ttlll a IIMM~ llrt and opeallblely llgnllc:alt 
trend at occun..- fNW a period at ttw'N (3) or- mora 
coraecullwe monltll nut occur blbe .,, conculona ma, be 
drawn from lhe dlla. 

(0)7.7.2 The Par1iN ..,_ not tor-, on 1h11 dlla to J111m1i11a whllier 
sry trend• ag 1» 19 ttlll narreoi,...,a with the Ad may be 
occunlng unll the Party ,- C ._ lix (8) monltll at dalla. 
Elltw Party may r9ly up:,n trend anelylil ldzil1g PMI dlla IO 
long • no .._ then -.:ti at ttw'N (3) conNCUMt monltll' dlla ii 
Ulilzlld In J It .... lg. trend. 

(0)7. 7.3 Dall n• lallol, at lhe llg11fflca11c:e ot a dlltw • a In eac:t, monlHy 
NMCe pertonnaice idclllDr reut lNI be bNed on• ltalllilld 
dw11l1111 or me.II tllt. commonly~ to• a "Z 1111". A 
c11'11,9'a in r..-.. be dNmad liglllllcalt If lhe on.talld Z 
114 lhclWa with 88 Plf'Cll'il CClliftdlllCll, that NMCe operllb• 
prowlded to lhe Oita Party appear Interior ID llmllar opeallb• 
prowlded by lhe Party ID baf, or wNcn favor, °'* Co-Pnwtdlla 
OI and UNl'I, • appicable. 

(0)7.7.4 If a llailtlcat, and open,1lonaly ligllillcallt dllaraoce has 
occurrad ... lhe trend ,.... lhe Par1iN 1N1 mNt on at 1N1t a 
monlHy belil 11D dllaa the Par1iN elb1a to and the idMMk:llrt 
and opeallbiet, ligllllca, It clllaf•ice In trend ...... 

..... 11 



(0)7.7.5 If a 1t1011k:at, Ind op1111tio11:at, t1911illc111t clnlrl•ica has 
oc:cuned In the .trend ,_. for ..,, par1lc&ar p•fainu•ica 
II dcab, the PartlN 1h11 allow Ina (3) IIICll'lll9 to correct the 
clnlrl•ica In the trend l9IUlla. If the ....... Ind ~e11001ly 
ligllillc8lll dllfel•ica In trend .... " cont*d wlt*I ...... 
(3) monlfl 11ma, no action. formll or lnforme1. C/1n bl t11ar, by 
allhlr Palty.tlh r9IPld to 1tlllt dlffei•ICI. 

(0)7.7.8 If the e11talk::altf Ind opantio,i/llly l/gllillc8lll tWfw•ICI In trend 
,_. It not CiOff9dld 1llllhln the Ina (3) monlfl 1lma twna, the 
Dilpca Reeolllllon provillia, d thil ~ 1h11 IIIPIY· 

(0)7.8 Delaying Evara 

(0)7.8.1 A Party'w faiu9 to fflNlt a rac;unm.t In thil s«tiort d thil 
Agnlln'lll'll 1h11 not bl lncludld wtlln 1tlllt ,.... " • ,.., 
chc:lly or lldrdf, d a Dala)lng Ewnt. 

(0)7.8.2 A "Dllaylng Evant" rnaana: 

(0)7.8.2.1 F.... by either Party to pa,tarm fllY d la 
a bllg/lli,o, • aat forth In thil AgrN,1111 It, 

(0)7.8.2.2 

(0)7.8.2.3 Mt Force Mwjwln Ewnl 

(0)7.8.3 " a 0,11,1119 Ewnt ......... ..,_ Party 1rom pllfol,mav a 
,..__. aclivlly, ... IUCft,,..... aclivlly 1h11 bl mdldad 
from fll pwdomlll lCI II idlcilllcw(I). 

(0)7.9 Ailcolda Rallltion for SeMoa Pwfonnaica lldcabl 

Eacfl Party 1h11 11wliai, oo,11i r 111 Ind ac:ane. l'900rda, for the apedlad 
,... period d .. performrlCI w,mr thil ~- for .... ffllNlnd 
~ . Eldl Party 1h11 prowi/1 wudl rWCOfda to the ohr Party In ..... 
,..,..., tormll. Such rWCOfda 1111/111 bl In fll formlt 3apl In the pllfoln*l8 
Party'/1 Olcll•J OCU'le d bulllw. Thi PartlN 1g191 ltl/lt IUCh ntCO(dl 1h11 
bl dNmld "Ccilllcllllilll Worn.-.r. 

......... ·= ·-a..111NUJMo,,. IJ. -



r.tD 
111 r 

(D)7.10 Joint D1lllw and AIMac;y 

The Plrtlea 11111 joinlly and........,, ~ and dllll'ld h .... i[Cf cl !He ·.-, •• In acicil I ling .. noncllalmiilllb'I ,......... cl N Ad 
and• II It ..._ pelfomaance n---. NPOl1lng '11#1, ,.,...._ 
and ........ """' ... COldlloi• In.., fon,n In wtlidl .. dldllq mlghi be. 
ct 71 lgid. 

(D)7.11Colt Raco.w,y 



PART E-IOUTH DAKOTA RATES 
LOCAL EXCHANGE IEMCD REMU OF SERVICES 

The Palla lllll'N .. fulowll.g dwgN apply to the Rellle "'Local ServicN: 

1. Nornaamg QtllglL 
a. O• •• T,.... Qwge (CTC): The fulowll.g ~ dwgN apply 

1'111 B 
so ... 

wt.ft c:o.wliug • USWC accaunl lo• R 11 I I accaunl or wt.ft ctia.gil.g an and i..-tam one 
...... lo ...... 

Ml I I 1-toa) Noai1c 1"4a...,. 
• R1 Ihea 

Fht Una S12.84 
Em!AdcalaialUna $11.16 

• Bulir.-
Fht Una $16.80 
Em!AdiS alUna $13.93 

Non M1 dl1l d Acc118a (llanual) 
• P 1fheuand~ 

Finl Una S22.20 
Em!AdcaioialLlna $16.38 

b. Prout 8padlc Narnclffl.g Qwge: M Nl b1t'I In lJS't.e tarfffs. the producl epecllc 
~ dwgN. .elOUtdllclcxn. wll apply-. adc9Iolal ._ ortrunb .. acldad « 
-. the and uaeracidl ..... or WvioN lo alllng ._ ortrunb. 

2. e.. • qi MI $ bllow, al 1.JSY.e 1111 C aa11uicllliol• NMON 11111 be Wallltill far,... Ill 
.1~ CACDUl'II. 

a. The...,...,..._ .. natwallbll far 1'11811: 
• CUlbtwPien 1111 Equlpma,t ,..,.. or In• pec~age) 
• Elm.ad a. ... 
• uswc CellrV c:an:11 • ,,_.-.(Indudlrv~ • n tic ., ... oru•••a) 
• Piwidfat•ol1aat.llO• 

---- .. ., .... -. .. c~•n....,,_. u.-





PART F • SIGNATURE 

&1119A8rNw 

'nia AclnNirrill11 consti1uCea the entire llgleeme,11 between the Pl1fiel and illl)efMdea al p,lci,r 
oral oi Wrilf8n llgl66il'lefltl, ~. ltatementa, neoc&llo11a, ~ . 
propo • • and Wldeftatca ,gs with reapeci to the sutiject matter hereof. 

p;,g,y st"'"" °'Mt';lmtnt llle 

1/311 /'is, 

~~~ 
Katheriw b f1lmioo 

fgcytiy.. PiAKmc • '""'5i9t·pt.;tip.1 Title 

rz/11/11 



SoulllC 2 I ~• Ci luhn 
Wf:EKL. Y Fl INGS 

For .. WafD11 Pl l1,1t11•1•J• ,1.1• 

I you need a C01t4J I 1 ~ d a av llllld. o.e.1.wt ap 11 Id.,« malled to you. 
pleale CXIIDd DI III• Kolbo ..... the ...._dllfsdllll a. 

Phone: ~773,3705. Fae ~773-3I08. 

NATUMLGM 

NG8&014 In ....... of .. Flq bf lildAIM!ica, &.w Coqllny for AppCMI 
of II 1• ECOIIOfflic 0..1 I CpMill Rapart nf its 1999 Em101111ic: 
0.. I C$ii6 II Plan. 

On Dliow1ma 31, 1• ... ~ UtililiN Comuillian (Can'lf "11ion) 
19Clhad~. &.w eoi..-~· ~) 1• Emiomic 
Dlt I C>J••• Alnlll Rapart nf Pl c~ cad Em,aulic 0.. 1 I llfl'l* It Plln 
for 1998. 1ha pi CJ cad plan-flied In .......... will DadCIII No. 
NGl5-008 

Slaff Albt,ey. Karw, er.,_. 
Slaff Artllllpk. Mldlale Farria 
0. F"lled: 12131198 
II• V. ltiol I Deacli 18: 1ft 

TC99-001 In The Mlltlel' of lhe Filing for Approval of T,...,. of C.lilk:-. of 
A&Maity fnlm MIDCOM Comnu*:a1iana. Inc. to WlnSt.w Win I 111, Inc. 

S1alf M.wt .,. c.won Hoeec.tt 
Slaff ~,atyat Har1ln Best 
DIie Fild: 12131198 
••.-m, De•lloe: 01/22199 

In The ..... of the Filing bf U S WEST Coamulicatians, Inc. for 
ApprOMI of,_. .--it betw•, US WEST Comnulicalions, Inc. 
nf Tel Walt Cormuw:ations, LLC. 

'-'I pll'ty wilhi1g lo am,~ on the egi_,,. It may do so bf filing 
..., m111aa wilh lhe Colnmiulon nt the perties to the egi1181T1811t 
no.._ 19, Jarllay 29, 1999. Parties ID the egi 1181Ti81 It mey file wrilten 
,....,. 11 lolheaxnn-.anolaertt.nFet,n.,y9, 1999. 



....... c.nran HoMck 
DIie Fllllct OtlDMII 
Co.•••°'* 01/W 

TC98 003 In The Mlllf' d .. Fling by US WEST Cormualians. Inc. far 
App.CMI d Ralale Af,-..11 bmlaen u S WEST Comnu*:alions. Inc. 
and Tapp Camt, Inc. 

/ll'lf l*1,Y WillNIU ID CIOfflfflll II on .. IQI ........ ftWf do IO by filing 
.... C01 ............. eo..1, ·1,·01,and ...... lo .. agi..nmll 
no llllr 111n Janay 29, 1988. Pa1ils a .. 1111•••• ffllf fill Wlillln 
,eapoi ll»,.ClOffllra•no....,IIWIFebrully9, 1!89 . 

... Ma,-,: Camron HoMck 
DIie Fllllct OtlDMII 
C ••0..:0t/W 

. 
You.., ...... ltil ........ al.-PUC pt t n r • • ourWllllllla orvia lnllmll ...,,.._ 

You..., ...... II» .. PUC ii Im IQ bt. htlp'.O.WW ..... sd.Ullpud 

2 



a.a,llll.._,00 .. o,.IA-. ,-.,s.-Dmla fflOl.srJO .....,.1 • 
.-. TOIIII L l..lnlt 
... Ma..-, 
uawarc: ...... -.1nc. 
1ID1 C B 11111--. 8ul9 5100 
Oww,com 

111..T-~ 
Tel WIii Ca w*8lkll-. LLC. 

c nm _8oull..,......._Sul91 
TS ,__ .... ,--.CA 91018 
au 7 iiili 

, a a -... -
«-...... 

...... ..... 
• ...... 
~ -_,, ·-· __ ,.. ........... _,._ ..... ~--a.a.Mt 
.. CMII _ .. _ 

_...._. .... "'-..,._ --....... -... --..... ........ ..... ._ ,.,_ 
ca.,,,a.-..... _I& __ ......... _ 

• 

1111: 111111e....-• bet•••• US WEST ComnuliclMana, 
lnc. ... Telw.tCam.ccl.riclllc LLC. 
Sauh DIida PUC Oodat TC88 002 

GI.I IL 

......... f; I ~1111lln .......... :gthia ~~ It.I bNf1 ,:b; ,...eel 
IIJll T•WllllCommlaiallona. LLC.rdoea not hold a C.tllcatof Aulharitytan 
.. Sauh .,.,_ PLtiic Utillies Corl11 I Jan to be• conrpedll.a local e..dle11oa 
™""'if· 
1n1ar 47 u.s.c. t 25'2(aX1) 11•a..1.:tio1, is 1o be ti 1t •• .. incl.llNll locll 
ar.t•ua c:ariar ... a rtqi I di :g 1111 C ~r11uic.ellb• CIJll1w. The lllmt 
"1111 cw .......... carria" II ...... at 47 u.s.c. f 153(44). In ordlr lo be• 
7 7 I ; iliiUic.ellb• caniar, 1111 anllSy fflLllt .. a IIPlliW of I 17 I C Eiii1U*'1:tiol• 
•vicea. ~ ... unll a 117 : : ;a;uicatio,• co,.,.., t.l a C.tllcat of 
~wldlrSauh Dalaa Faw, it flnota "p~tnllr .. fadarlllAd. 

Thwllfole. ..... ... Iii a an hDI ...... flir1, ..... not .... a 
,w,wwwldlrlion lo .. Cor111 •• 1lm wlh Ngal'd lo e. a.rdl,iecl ••cxniadio:, Ag]••• unll TeF W.: Cc1ni1u1ica1ion LLC., tat a Certllcal of ~ .lo 
...... fn Scd'i DIida I la In, poalio: I In this fflllllf 1111 .. lime tar tpp0!,'11 of 
.. ,. ___ does not llat lo run unll a,ch tine• 81111 C IMIIIU*=1rtiol• caniar 
• 11 I -, by .. ...._ la a&o.b:ed lo do bu11r1S1S and la ... allgibFe lo._,. .., ..... ....,.. .. 



.... 

10• 4 

,-, I, 1999 

t 

VIA FACIMD.JE 
605.m .3809 

T_A....., 
- ...... DD __ _ 

.... ...,. ih ... aa die --··INWion ...... between Tel Wat 
o · • ·•.uca1usWESTec, · •-1111t1m1wfiled 
widt :,wr O . · - Td Wat's IR'ti+: M"OD k lllPOVll a a Ct.EC is 
F •lie widt .. C . ·aa cunmty aact ii is my . • •--110 fallow ap a. • ,+~_, N l . eel ID ....... . . 11 before die end of June. 

c,., ..... 



11 C 
• f --.,.._,, _ 
.... , · -

Sod Z>dota 
Poli£ Utilities Commission 

VIA FIRST Cl.ASS MAIL N#O FAX 626-256-1413 

August 5, 1999 

Ms. TeresaFuler 
Tel West Corrm.ncations. LLC. 
503 Souh ~A-.., Suite 1 
Morwovia, CA 91016 

Re: Tel West Corrm.ncations. LLC.JU S WEST 
lnt8rco. i itidion AQr'88i, & It 
Dodcat TC99-002 

Dear Ms. Fuller: 

We have been holding the approyal of lhe lnacu.1lEdion AclrN,•11 in Chis CW 
P81 .. C, you'~ •• fer 8 c.tilicala of Auharilyto do~ In Solih °**. 
A ligllificall amou,t of tine has ~ since the ~II- fled and since 
we've heard from YQ.1' c::ompa,y. Aa of lhe date of Chis ...... • C.tillc-. of 
Aulhcrily has not been sought. Accoldi U)', I an asking hit Chis maaer be placed 
an h Ca111a fou's agenda fer A&o,st 17, 1999. It is my intent to rec::o.111•1d,. 
l'lliecticx, of the • 11acu. • 18Ctiu, ...,.. •• filed. 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN TIE MATIER OF TIE RUNG BYUS WEST ) 
COIIIIUNICAlX>NS. INC. FOR APPROVAL OF ) 
RfS&lE AGP I M NT BETWE&J US WEST ) 
COIIIIUMCATIONS. INC. ANO TEL WEST ) 
comsJMCATIONS. LLC. > 

ORDER DISAPPROVING 
AGREEMENT 

On Jaiiay 8, 19118, 1tl9 ~ Dlllda PutJllc lM1liH C6mn: 'ulon (Co.111 lnh-1) ,ec 1h'8d 
a ~ from U S WEST c.ammur.cations, Inc. (U S WEST) for IIPPI°"* of • nagr,tf 1 I f ....... 
41_,.il lllt11•1 US WEST and Tel West Comrnl.ricalion, LLC. {Tel Well) punualt lo 47 
u.s.c.. H 25'2t•X1) wnd 252(•>· 

On Januay 7, 1988, h Con11 I, 1·,., elecalonic:., na,iltlld notice ot this tarlg to 
•• 1 f nlridl,. and ...... The rlCllice lt.-d ltlll.., ~ wllf*'II to comme11e on ttie 
............ b app.o,w tal lnil Ja'llay 29, 1880 lo do IO. P8l1iN lo h agrwMld had until 
f'ellnayl, 1988, lo .. wrilleni-..,ol IL lottleWiiii•ilS. Nopertiel tledCOi,Wi•ilS. 

M bcUy nolcld Al.,.a 17, 111119, ....... h Ca,111 I I Wi~i9d whethel lo approve 
h iilLwwaclk..141•,•• ~ • LL I Us WEST and Tel WIit. eornn..i : ion Slaff 11C01T111•1C1ec1 
nol app;wir.g h ag,•1•.t • Tel West cld not have a ce.1ifleaN of~ to pC"OVtde local 
..... ill Soul! Oltda. 

n. Ca111RLlioi1 bes jurildlc:tioi1 ow,r this rnaaer pur--.c 1o SOCl. a..., 49-31, 
141 A., 48-31-81, and .. Federal Telecoi,w,ullfc:lllion1 Ad r:I 1998. Upon rwlew r:l h 
•=•it. h Ou.111 I I I folnt 11111. • l'IIQl*9d 1¥47 u.s.c. I 252(e)(2)(A), ttie ~ j 

Gf--·-··WOIMbelow, ·111 ilwilf'I the putilc:lrarest. WI--... and,... 11»,. It Is -·· ORDEAED, ltlll purWUMl lo 47 U.S.C. f 252(•) and 49-31~1. the Coi111 I ,I: 1 does not 
$ i WWW .. a•C011-.:lioi1 ag,•1•.t wtlictl ii the IIAljed ol this dodlet. 

Dlllld al Plln9, Soull Dlllaa, Iii :u,d, day ot August. 19911. 

C9ffllll:A1'1! o,-. BY ORDER OF THE COt.NSSSION: 
TIit ...., -- N llil ____ ..,_ ...... ,, 

-••...,.,•r ,.. ... ---
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11111: _J ----2__ 




