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Dear ~1r Bullard 

,. ..... ~·· .. ,,~ ·• •t<• 
"'"' •O•• • ,. • t00~6 

~,. /ED 

IC: 
N 

l:.ndO"'--J on hL"half oiC IC Conunumca11on~ Corp ~ .. c:·1 t " ") :irL" an ori~innl and 
IO L"opics of an ::ipphcauon for a CL'r'l ificotc of au1lwnt) 10 ''l"•:r.1!L' as a n:scllcr or 
:ckcommunic;u1ons SCf'ICC:S in 1hc StalL" of South Oa~ma. Wt.• .1bo ha,L" includL·d a check for 
S:?50 m payment of the lilmg fr, .. · \\'c ha,t.· L'nclo~d O!lL" L"xtro cop) of 1l1L" application and ,, c 
,,ould appn.-cillL' 1t if ~ou '"mid da1e-stamp 1h:a1 nip} :and rctum II in the .. .-nclos,:-d Sclf
riddrc~-d. ~,wnJX.-d cm d op,: 

Ii an} ~ucstion~ ~ulJ .iri~ rc~:anhng thb IL"IICI ur tlw .tlt.tl·hcd .ipphc:ition. 
plc~·t.-oniact mi.· 31 Im° \\':ashmgton. 0 C addn.""'l>r 1clcphon1,.• numtx·r li-.1L·<l .1N, .. · l11ank ~ou 

fo r ~our assistance \\Ith 1h1s matter 

rl·IUdd 
l· nc lo::.urc~ 

lllom.1::-I lt&nlti 



STATE Ot' SO TII DAKOTA 
PUBLIC UTILITIES COMM ISSION 

In the Mauer of th.: Appl ication of 

CT(' Communications Corp. 

For :i (\:nificm.: of Authori t) 
to Operate as u Reseller of 
Tdecommunications Sen tees "ithin 
th.: Stale of South Dakota 

Ood.et 10 

TC98 - l 

APPUCI\ TJON FOR A CFRTlFJCATF OF ALIT!!ORIJ\' 

C'I C Communications Corp. ("Cl c.-· or "J\ pplicant"). pursu:uu to SOCL -19-J 1-

J ~ 8:'.:fL and the Rules of the South Dakota Public l hi li1ics Commission. hcreb~ applies fo r 

issuance of a ccrtifi cut~· of authority to pro\ idc 11:sak· compctitin· intcn:xchang,· 

11.:\ccommunicu1ions scr\'iccs in South Dakota. tiT prO\ idc:, the following information to 

dt·munstratc it:. tl'chnical. financial and munag,:nal ubi lit) to offer the proposc.-d SCI"\ ice!>. 

I. Na.,m· Address und rckrhonc Numt,cr of the ,\ppl icant: ·1 h..- legal rumu: of 

1h..- Applicun1. th.: addr ... ss of its principal oOicc und i1s tckphonc numbc..·r ar..-: 

c.7·c ·ommunications Corp. 
360 Second A ,·cnuc 
Wahhum. Massachuscus 02-lS I 
(7 KI ) 466-8080 

2. Qruanmuioo and Ownership (lf App)k;un1: C'I \\ '1!1, 111corporuh:d under 1hc 

laws of lhc Commonwealth of r-.•las."achuscns in 1981 under th..- 1u1m..: .. Computer l'clcphon..: 

Corp." and chang1.-d iL'- name 10 C IC Cmnmu111c,111011s Corp. 1n Sep1cmbi:r 19'-)6. Copi..:s of 



CTC
0

!> Amch:,; of lncorporjlion and any arm·ndmcnl!> thcrclo arc unuchcd .ts Exhibit I. A 

cop) of Cl C's (\.-n1ficatc of Authoril) to do businc,s in So111h Dal..ota is a11:1ched as Exhibit 

CTC is ;1 public!~ -trudcd company (N11sdaq: Cl•TL). 

1);11..om arc 

fkl.!istfn.'\J Al!L'lll: Ille n:nm• und address nf CTC's rcgis1crcd agent in Sou1h 

Cl Corpor.111011 s~ !>ll'lll 
319 Co1cau S1rcct 
Pierre. South DJkola 5750 1 
(302) 658-7581 

Cl C doc, not ma111t:11n an office 111 South D:1Lo1a 

PmC'955:-d ~-n. jg. ... and QocrJ11on<; L I(" do.'!> nm propose 10 own or constru 1 

tran ... n11ss1on Imes or mtk:r fac1l111cs m 1h1; S1Jtc of South D:1l..01a 111 order 10 provide the 

Sl-n. ices for ,\h1c:h u K"Ci...!> nuthom) hi.·rc. RntJ1er. ere propoSl-s 10 provide service in South 

D.:U..ou b~ r~llmg mtlTC\Ch.11lgL" Sl'f'\ICl.'S offi.·rl·d h) other authorilL-d irucrcxchangc earners 

,;uch as IXC Commumcauons. Inc (" IXC'") and h o1111cr ( 'ommumcn11ons huernmional. Inc. 

("J"ron1u:r··1 c-rc rropo~!, 10 pro\fdL· SCr\lCl' to cu ... 1uml.'rs throughout South Dakota. 

l h,: sp.: ,rk ~.-r\icc.., 10 bi.- uff"· rL·d b) ClC mcluck ln1en:xchan11e Message 

ldl"Commumc.111omi St."r\lCl' ( .. MI'S"), \\ 1dc Arl'a l dephonc er\iCl':, ( .. \\'ATS .. ). 800 

Inbound r\ IIX. c.iihng ca.rJ SCr\ ICC!> anJ din.: !Or) ai!>blUllCC S('r\ ICC!> for pn.-subscrilx.-d 

cu..,1omcrs ,\ more compleh.· de~rip11on of the!>(.• scn1ces 1s 1nclud1.-d m CTc·.,, propo:.cd 

ur1ff Ct( "111 nul.e ser\1cc 3\31labk 10 cusioml·rs l\\l'lll)•lour t2-' ) hours per da). se,cn 

"htch 1s prO\ 1d~-xl to all Cl C CU!>!Coml'~ 



S. financial Qu.o.lification" CTCs auJ11ed financial 51a1rmc:nts from its most 

recent 10-K Repon submilled to the unties and bc.ha.nge omm1ss1on arc included in 

Ex hibit .3 . 

6. 

7. 

Pmnc:i!ied Initial TanfT c,·c •s proposed imuul tariff 1s :111:1chcd as Exhibit 4. 

Conuic1 Person"; ;\ n) commum :mons and correspondence regardii1g this 

Applicauon should be dirccte'<l 10 : 

Ms. Pamda L. llint7 
Din."ttor of Rcgulmol') and Tal'iff Compliuncc 
ere Communica1ions Corp. 
360 St"tond A,cnuc 
\\' ahham. Mas.sach~tts 02.aS I 
(781) .i66-1242 

with a copy to crcs counsel : 

8, 

Timolhy J. Fit:1,.;ibbon. Esqui re 
Caner. L.;.."iiyard & ~·lilbum 
13S0 1 Stn.-ct. N,\V. 
Suite 1010 
Washington. D.C. 20005 
(202) 898-1515 

Customer Scn1icl· ;md llilling l'roccdurcs: Questions or complaints regarding 

CU!,tomcr sen·icc or bill s arc handk"ii by CTC's customer !ICr,,cc center. rhc relevant 800 

nwt1lx.-r for crc·s cusMmer scr\'ice center is pro,ided to 1."ach ere customer. Adjustments 

IO customer bills rc:suhing from such inquiries or complaints arc applied to the next monthly 

billing statt'Tl'letlt. LTC bills for st"f'i"'-"S on a monthl) basis CTC ma> n.""quirc deposits from 

cus1omcrs or poti.:nttal customer.. \\ hose cn."ii1t or pa) mcnt history is unknown or 

unsatisfactor) . 

.3. 



9. 1 ekcommun11:at1on, Sen. 1c;e:,, in 0 1her Stat,::,,. CTC pro, ides in1crstau.• 

mtercxchangc 1eh:communica11ons 51..•n,·1ccs and has obtmncd au1hont) to pro,•ide intrastate 

scn.u:c, m Cabfom1a. Colorado. Connecticut. Georgia. Idaho. Indiana. Iowa. Maine. 

Mar: \Wld. Ma..~hus.:tb. Michigan. Minnesota. Missouri. Monrnna. Nebruska. Nevada. 
1

ew 

llampshuc. Ne,, ktSC), Nc\, Yorl... Nonh Carolina. Ohio. Oregon. P.:nnsylvan ia. Khode 

Island. Sc1uth Carolma. rcnnc."'SSCe. lc:xas. Utah. Vermont. Virginia and Wyoming. ere 

curr.:ntl) 1s appl) 1ng for mtrasl!ltc authorit) in most other suites as well. 

10 l\·chmc3I Ou;i!ific3ttnns: As set fonh abo,e. CTC docs not propose 10 0"11 

or consuut't uan.~11~on lines or othc:r tclccommumcations facilities in South Dakota in o rder 

to rro\'l<k the: Sl.'f''ices for ,,h1ch 11 s,..-el,..s :::iuthor11..auon here. CTC intends 10 provide scr,,,icc 

m -outh D:::il..ota b) n:sdling scn.·iccs offered b) 01h.:r carriers such as IXC and Frontier. 

Thus. to :,,0mc extent. ere \\ill rd~ on the 11.-chnical exp.-nisc of its underlying carriers. 

110,,e,er. as described aboH•, ere :aln:ady pro"idcs similar :,,en. ices in other states. and its 

orliccrs and tcchnic:d pcr:,,0nncl ha,c substanttal expcril.'ncc and expcnisc in pro,•iding 

1clccommunicat1om, lo{.'n1ccs. mcludmg local c\.chlngc. long d1s1ancc and otlu.-r 

communications :,,en. ic,.-s 

11. Man;ig,:ri3; Ouaj1fications: The p.:rson prtman~ n:sponsiblc fo r o,crsi..-eint; the 

scn1ccs 10 be offered b~ CTC in South D:il.ol!l 1:i. Pamt·la L. ll intl. A copy of Ms llintz·s 

rcsunn: 1s auach<.-d as l· xh1bu S 

12. Filing Fee; · A ch<.-cl.. pa~able to the Smtc of South Uakota in the amount of 

\\\ 0 hundn,.-d fift~ dollar:. (S:?50 00) 10 co, cr the Apphca11on filing fr.: ,s enclosed . 

. , . 



13. Puhlic IQlfO:'Sl Statement. C'I C rcspcctfull) subnuts tha1 grant of this 

Applicauon \\ill scr\ e the public interc.!11. conH:nicncc and necessity b) : 

(a) mcreasmg competition in the prO\ ision or intcrcxchange scr\1ccs wi1hin the 
Su1tL" or South Dakota: 

(b) aO'ording customers in South Dakota thL" opponunil)' to rL"cdvc in1crexchange 
S4..'f\ u:es 01 discounted rotes: 

(cl pro, iding businL"sS customL"rs wi1h an opponuni t~ to obtain llcxibk scn•ice 
offering:-. and billing options as well ru. con,·cn11:m sen·icc features: and 

(di .!illmulatins incn:asc:d d"·mar1d fo r mtcrexch:ingc scr\lccs. which shoulJ 
promote more cllicient use or existing foc1litics a..,d gcncro1e additional ta.~ 

re,enucs for the Staie. 

LrC Commwiicalions Corp. n.'Spi--Ctfolly n:qlJCSIS th:it the South Dakota rublic 

tilities Commission grant its ,\ pplicat1on and issue to ere a Ccnificatc of Authority to 

provide compctitiH: 1decommunications r,·sak ~nice ,, i1hin the S1:ate of South Dakota. 

No, L"mbcr 12. 1998 

Rcsix--ctfully s11bmi11ed. 
ClT C0l\1M UN ICA r!ONS CORJ•. 

#_-. L" 
D~-~..:.'.::'l,f\AA='-~--'f>_' __ _ 

Timoth~ J. Htzgibbon 
rhonus F. lla.rdo 

Caner. LcJ)ard & Milburn 
1350 I Street. N.\\'. 
Suite 10 10 
Washington. D.C 2000li 
(202) 898-1 515 

lbJ\ttom\.') S 

.5. 
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,:o . :; C't )f: 'l'IIHl/ .. l' tO:l ~;mrr 

,\11y :itcu:J..ho lclcr, 1r >< "lu,l1111J t l1•· h••11 ·, , .1•;•;1•111 •: , •·~ • ,·111,,r•, 
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tr,, n:1 fer !UU"h !J I ock C'I Wll(.'11 hy h 11ft 0 1" 1 lwin , ·,lt,11 1 I 11 ·,t. "' ! , . , I I 

to t he corpora tion t l11 011• Jli th•· n,,., nl 11 f n ,r,•,·1 nr•; , 111 11..- 1t1 .111 11•·r 

f O ) ! OWtlhJ : 

~~ lie :,h :i ll notify h<:- tl1r• ·r. t.or!J nl h1:1 ,t ,... •: i1c l.u ~•• II 1,r 

tr.:s :in fe r by no t. , c c in wr i l.1 r1rJ , whi ch nu t I cc :;h,. J I c1mt,1 111 l11c 
pri c1 · ;i t. \Jh 1r h he in w, 11 in11 t o :a.- 1 I 0 1 • r' ,"ln ~; f, •r ,111,I t.h, · 11.imc o r 
on e- .1rh ! lr., t.o r. '!"he ,hr1•c tor•. •. h,tl l within thi rty 11:.'I": th• r,•
.1 ft c.. r c11hcr .J CC<"!; l t.hc- of f• · r , , ,:- hy noti ce l o l11m in wri • tll'J 

ni\t'I(' i\ ~l'C'Ond .,r~1 tr.11lur • . , rlf l Lh•"J •• two •;11-111 11 .,rn(• ,I t.l 111 ,I. ll 

sh,'lll th C' n b<.• t!l~ duly oft.hr ,1rh 1t r ,1t.01 •; t.O ,1•;cl'rl,1111 11 ,t.· v,,luc 

-, f the ·: t uck • ."\ 11rl 1 f ,""Ill ',' ,1d1 1lr,"l l Or •;h."\11 111•,1 l••c-1· ••!' r ••fu•:<! t.o 
appc-.,r ,"ll ,, ny inecl lntJ JJ'i"11int•• l 1, y I ll'" ,,rh 11r.1I Ol !. , .• n1,1;or 1ly 
rn,1 y ~Cl 1n he .:,h•:c-ncc of :.11· h ,111 ,: t,, 11 0 1 . 

A f t e r t.11" ,1 c-c cpt.lnce ot tlw o fr,·r , ur the 1,·pu1L of till' . , r
b 1tr,1t.o r--: ,"\ !. LO the v ,1) 11;• nf th•· :ao~·}, , .thc d11,• cL u1•: •,h,111 ho1 \•1• 

Lhtrty d ,'ly :. w1 h1n wh1 eh lo p t1 rri1a-;r tlu- '. •• 11nc ,":l •;111.:h v, \l11 ,1t.1nn , 
hut:! Jt the ex ir.1t.1on o' thtrl/ tf , } .. l , t lw ,:r11 ptu,1ti o n -. h~III 
n o t have- c xc r c1a<'d the r irJII :,o o p urch •• ~c- . Liu • n •,,m("r- o f l1 1c..· 
-: t.cck ~h.11 1 h e ,"I l 1hcr y to 11 1 •,po--:<' n f 1111• ~ .,r ,. 1 n ,,1 1y 111o1r111,·r h (.' 

r. Jy •;rt! : t l.. 

r:o !.h.1r •·-: o f •.tor}: •,, ol I J-r ,;n l •t n r I r ,, n•:1,• rr,•rl nn 11,...- l,t ,o k!: 

of Lh c cor I ,11011 111,t.1\ lllt·•;(' 111ov1·,1nr·. h,tv•• l w 1.·11 COPIJ! lt c• I Wtlh , 
but Lhc l"lo. ,r , t o f 0 1 r.-•1.· t o 1 ·• ,... , y 111 . , ny p.,r t i c11 l ,1 r 1n:: l ,1 11lt. waive 
th1• rt•q u 1 r ,•r,f'n l. 
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l ll,·•11\• •t••• \',1LUN,1 FRANCIS GA.1.VIN 
S£CRCT.:.RYOf ltfCOt.!! t:.-. fH 

[V,1[~.Z,:cw. 
MICIIM I. JOS I.I ' l l l'ONNU I.I .Y 

1•11 0 1o cc :•, OI NUii 11 , rn Ok(;,\!1,.\/ ,\1 111 '- 111 111 " ... . 
HJ Il l I'll 1 1 1> I N U\' t'Olll'CIH ,\ 1111 ...; 

10 

r.'l'oo:t;c c: . Ni .. nao l n , 1• .c· 

25 rl<- 1,,• Cha d".>11 St rC<!t 

llO!l on . M/1. O? l \•; 

1 111,,, 11 • I •1• ,ti• ......... ,I ••••• .... •• ••• •.,•t,.•u••'• 'I'"••• 
,, - ~ ,.,.1, ,, .. . •·•k .. h,.~ .. •• .... '••0, ·• · •" .... ... . ,, , ,1 .,, ·•• 

.... . ~ ... • " •• 1 .. , ' • " . 1, •• ...... .. 1 •· I ... k' .. , ~ ' , .... 

1·1,Jl'-1, ..... ,: . ... , ....... .... ..... .. .. ,, . ............... , •• u,. 
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_ ,__...,,.~ £Lt. Q. & , I..£ c:u as M&U t 
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'ml1r C!Iu 1111111111l11r1dtl1 uf ;Jil'i11ssi:dp11wll s 
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(j) \\'l lll.1111 I r.111 \ I~ (, ,1hl11 

:O,.r\ f(' l .11) o f 1h..- C"om11 11•11" c-.ilth 

n , 1 /\,IIKl klO .... l'IA(. l , 1t0, 10 , , \I .., , ,.. (. 1t\ l',,ln •, o:1 0~ 

ARTICLES OF AMEtJDMENT 
G_,ol lowti, Choot• , 1~8. S.cTiOn n 

ff OC l\.l.l lOC,-11'" 

,,o 0~2..2.lUO 

~tavcn r . " ll t.on 
J Mn D. r lt.l(l"'Jf!!:f 

• Pr u .dent •~•Ii; ond 
Cle,UA~.-t ol 

cf tho Art icle, c f Ot-gcnirat ion were <Nlr adopted a l o nteeltng held on ~ 1996 , by 
vot• of, 

shares outtlan,fng, _____ ..._... ____ ... ____ ______ __ 
1)1>'1. dou&w,e-.f,t.,..,J 

_____ ........,f ..,, ... , ,,.~,.iJ.....,J..,,,.,.. _____ ,h•n twais.:;. 

CtOU OUI being a l l&atl a majc, ity c l each ,YPfl, clon Of , er,e, ouhtanding and ontitled to -.,010 

thef"eon: •' 

t-eirv-tL ' • ;p4'.P"ln,1Pv :· 9JQl"IO'..,,,._--.., 

Jiw ··-·►~.,.. 1w eel, " .... 
~ .. 

To c hantja Ar t.tc)e 1 o f t h f! Jle•tnt-,d ArU c Jea o f Orqanlaa tiun relatJnq to t.h• 
n11- or t hf! corporal.Ion t.o rcac1 "" f o J Iowa, 



TC' CH A.NGE ti•= m.imbe~ cf:'":::=~ c:1d :!:: ;,er ·: :::!uc (:! c~;·l c ! :m;· ty;::, ::!r:;~ c: ~cr ,c~ c ! : :cd,·o.~.:;:!-; 
the corpr,rolion i, outhoriud to iHue, i,11 in the fo llowing: 

The 10 101 pre,ently outhoritcd ii: 

WITHOUT PAR VALUE STOCKS WITH PAR VALUE SI OCKS 

TYPE NUM5U Of 'ittAllS TYPE 

<;\:l~9.'!, ... .. 

r,uMftrJ Of SHAl !S PAfVAIU( 

~9w.-\9!~; .. ....... . 

CHANGE the totol ou1horized 10: 

WITHOUT PAR VALUE STOCKS WITH PAR VALUE STOCKS 

TYPE NUMIU Of SHA~I TYPE 
~9M¥.9.':',.. .. .. ... ..... 1-:~"'q~"' .. "'.9,,.,.'!,-.. -.. -. --l-------jf--~ 

~~~f~~AAQ: .... ....... . 
··.;.: ··.·········· ······ ··· ... 

•• •• • .L&bi,;,t a JiiC iiidttilil!.I k 
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The f ongoing ornondmen! will b.come effective when theMI 011icle, of omendment ore filed in occoroonc11 wirh 
Chapter 1568,Sectioc, 6 of The (;ftnerol Lows unleu these article, .pecify, in occonkmco with rho vo1eodop1ing 
the~. o k,t.,- effodive da:• not mont than thirty do)'I offer such fil~, rn ..+,;ch e"'9flt the omcr.dmer.t 
willbecomeeffectiveonwchloterdote. ~~ATE: J.zsied.i11t .. 1'! ar-,, r i llDq 

JbcufLwwwdawaf 
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llt f. CC'MM ONW EAnH OF MA!-.SACll l l, t I I~ 

ARTIC.1".'- OF AM ENDMF ..... r 
Gf.NERA I. LAW!-., CIIAl'l Ek. U611, S t.Cl 10~• n 

\Vilfi;J,m Fr:md :, G:alvin 
5ccrcU t")' o f1he Com monw c: Jhh 

l O IU, t lLll.ll 1;.; 11r coi: ro:,;<\nO:"I 

A TRUE COPY ATTEST 

-,•«--~ 
V.'1LUM1 FAAtlCIS GALVIN 

SECRfl.;RY Dr ltlfCO,JJ,1 •~tAto/J 

os1t::i0R,,"' -J: 

PHOTOCOPY OF ARTia.ES m· Al'iU:. .... DME."iT TO 11£ st:.,, 





, htie of , out~ ~akota 

OFFICE OF THE SECRETARY OF STATE 

CERTIFICATE OF AUTHORITY 

! ' JOYCE HAZEL':'Im:, Sccrct.:i.ry o ! Slate of Lhe Stat.e o! 
Soi..ch oat.eta , hereby cert.Hy that duplicate of the 
Appticatio:1 f o r a Ccrt.ificatc o! Au::.hority o ! ere 
c m:x IICATTO?~S CORP d/h/a CO~ l"U1'£R 'J'KLEPIIONE COR?. 
1:,J\ ) t.o transac t busi ness b this st.ate dul y signed 
u:i.d ve r1t :.ed pursuant co the provis i ons o~ the soutl": 
l)ai':o ta c o:-pora1. ion Acts, have been received in this 
o !:fice and arc foun~ t o conform t.O law. 

l\CCORD! NGLY a:1d by virtue o! the autho:-ity vested 
i:1 m-e b7 law, l here by issue thlo cert.i ficat.e of 
11.u ho rit.y and attach hereto a duptic te o f the 
app1ic.i.-;.:.cn fo r ce::-ti!icate o[ autho rit.y. 

IN TESTIMONY WHEREOP. ! have 
hereunto set rr.y hand and 
af!ixcd t..hc Gr eat Seal o C r.he 
State o!: South D.lkota , a t: 
Pierre, the capical , chis o{Jjr 1, 1998£ . 
~ sec:retarYOts 





ere COMMUNICATIONS CORI'. 

INlff.X TO l1NANCIAI. STATEMl:?\tS 

Ati.h1ci.l Rrw1d:1\ Sutcmcn J 

Rcron of lndcpmdcn! Auditors. . • • . . . • F-2 

ll:1\.mcc SnccLSuofMiltl:hJ l .1998and l997 ••• . •• F-3 

SutcmcnLS o(Opcr.uioru for the yun coded Muth JI, 1998, 1997 and 1996 • f-4 

Sutcn:cnLSof S1od :hokkD. Equi1y for lhc ycan. coded March 3 1. 1998, 1997 and 1996. •••.••.. F-5 

Sutcmcnu of Ca.sh l=t.lvo·s foe the ycan. coded March 31, I 996. 1997 and 1996 . ••• ... •..•.•• , . • f-6 

Noc.es 10 F11unc11l Sut.c:nienll F-7 

r-1 



REPORT OF I NDEl'E.1\1>1: ;"J' AUDITORS 

lloudofDucCIOI'\ 
ere Comm~C.on. 

We tu\c 1Ui11~ thc aocomp,ln)'Ulg tuw,c1al .uiemt:o.u of er Commuruc:1uons Cup., as o r Mmh J I, 
1991 ud 1997. and the rcbled 1U1Cmco.u of opcraoocu, MOCU!okkn' equiry, ud cash fio,.,'S for C'xh or the 
UVre ) 't.in U1 the pcnod coded March ) I, 1991. 0ur IUdiu Ibo UlCluded the financi&I ,aicment Khcduk listed 
m the lndu 11 licm J '(1). TbeK fuwrial s.wemeo.ts and K hcduk ~ the: ruponsibiliry or the ~y·, 
managcmet. Ow ruponsibll.try is 10 U JRU ID opinion on the.st fuunda.1 ,4Umcnu bucd on our 1uch ts. 

We: cond!JCWS our audiu m ~ ,.,,ch gmu.ally ICO:ptcd 1Ud1unc wncwds.. 11WKC 1Wkbnh rr.qu irc: 
dut ,.,,c plan and perform thc i t.MS.it 10obwn ~k as.wrva lbout -.htthcr the fuuncuJ wicmcnts are frtt 
of mJICt'W mWU.ICmcnL NI audll mcludci cumUUni. on I ICSI ba.m. c,'idcnc:c 1,:.:ppaning the &mOUOU and 
d1s:lowla in the financul uatanc::o.a. /ul audit Ibo 1ndudu aucs.sll\g thc xcounun& princ1plu used and 
11pfiant CJ.Uffil!CI midc b)' nu.~tDCAt. as -.'di u culu.ung the o,ycnfl financial IUICmcnt pra.cnwion. We 

bcl!C\c UW our audru pro,,iJc I rcuorublc ~ for our opulal. 

In ow orwoa. the fi:l.ucu1 ,u:cmcnu rdc:ncd IO abo,,·c pre.sent faul)'. lD a.11 nutCNJ rc:.spc:cu. lhc finmciil 
p:,s.,uor. ofCTC ~ Corp. 11 ~1~ 31, 199! L'ld 1997, and the ~Its of its opc:rattons Ind its 
cub tt~-i fo, c.ac:bof thc three: )UJS 1,11 the pcnoJ c: nded March l l , 1998. ia coa!onniry with generally accc(Ud 
accounWI& pnne:1pks. Abo, m OUf oparuoa. thc cd.ucd fiNncu11U1Ci:nc:DI 1o.."hcduk, v.'hen comidettd ia relation 
to the buic fiuncu.l 1tlll:mcntJ. Ulc:n u Iv. bole, prucnu rauly. in all nwcnal tclpCCU. the infomulioa Kl 

forth thcrc in. 

f~A. Y~LLP 

lloMoo_ Mu\Khuw:tli 
May2 , 199S.uccpc rorNo&c: I , 

as 10 which the d.m if, Jul) IS, 1998 

27 



CTC COM~IUSI CATIONS CORI'. 

11A I..ANCESII EE1-S 

ASSE'l'S 

CUncnt use~ 
Ca.sh and c.ul1 cqu1v:aknts. . . . • . • • . . • • ..•.• . ..•••..•• •• . • . •• 
Acco-Jnts receivable. less :allo-,,i:a:ice. for doubtful accounu. of S492.000 in 

199Sand s1n.ooo in 1997 . .. • • . .. ••• •• .. •••..•• :. 
Prcp:a,d upc:nses and ()(her current as.sets . . 
Amour.u due f, ocn officcn; and cmploycu . . . • • • • ..• , • . •••.• . ••.•.. . • . . 

Income w. re«i\·:abk 

Tooll amcnt aucu • 

Equl~?L 
Equ1prucn1 •.. .•..•••. . • . 
Accu1nubt<:d deprec1:att011 ••• 

Dcfcncd mcomc Ulel 

Other aucts .••. 

1.IAUIUTJf.S AND STOCKJIOLOERS' EQUJT\' 
Currcn1h:abihtic5: 

Accounu p:iy:able and accn1cd upc:nsci 
Accrued income Ill.CJ. • 

Accn1«1 »l:arics and rcbtcd w.cs •.• .. 
D.-fcncdrcvcnuc. . •..• . .. 
Currcru pon MHl of obhg:11ioru ur,ckr c.apital lc:ascs • . . 
Current portion of note p:ay:ablc to bank .•• .. •. •.. 

Total cuncnt lilbililiu • • ..••• . . .. •• • , . . •• ,. .. .•••.• 
Obligations under capiul leases, net of cuncnt ponioa •. . .••• , . .•••••.• ••• •.. 
Nott p.1yabk to bank. net of aincnl portioa .•.•• , , • .• .•• .. •.• • , .• . • , , , • . ... . 
Commiuncnts and contingcncie1 ....• , • . • . . , , . . ..•• , .•• .••.• •.• •••. . . .••• • 
StodJddcn' equity; 

Stria Prdcncd Stock-par v1luc SI .00 per J.Jutt: 1uthoriud 1,000.000 
51urcs. none outsunding . . • • . • • • • • • . • • .• •.•.•• . .•.•• ... ••.. . .••• • 

Common Stoek, p:i.t value S.01 per UW"C; 1ulhorittd lS,000,000 stwcs, 
lU ucd 9,980,661 and 9.619,407 sharcS lo 1998 and 1997, mpcc11vcly .. , . 

AddltMXW p:ajd•i.n cap1u l • • . • • . . . ..••.••• . ...•..•.• • . .. . •. •• 
Dc.•crrcd con1p,enJ..:1uon . . • . . .. . ...• . ..••.. .. .•• • 
Rcuincdcmiing.5 

Amounu due f,001 '1<Xl..ho~n . . •.••...••• 

S 2.167,9)0 S 6.405.670 

17.188,1 83 10.904,820 
791,736 447.441 

84.754 46,111 
2. IS2S79 

12.48.S.1 82 17.804.0U 

u.376,970 1.268.Jn 
(6,837,68))~) 

6.Sl9.287 1,702.722 
1.834,000 566,000 

108.885 I ll.MS 

~~ 

S 8,958,476 S ),238,41 6 
22.S.948 

756, IS9 2.423,825 
6.S88 

2) 1.796 
1,196,400 

11.142,831 5,S94,7n 
1.114_2n 
7, l l0,67 1 

99.806 96,194 
S.245,704 4,758,454 
(] 18.410) 

~~ 
11,715,40" 14,417 . .11:98 

~)~) 

11,sn,s15 ~ 

~~ 



ere CO~IM US ICAT IOSS ORT'. 

STA1'E.,1 f_,,,-s or Ol'ERATI OSS 

Rcvcnuu 
Aica.:) •.••...•.• . ..•.•. • . ••.• ••.... •. •• . •••. .• .•• · 
Tdt('.tuUnUtu:.auoai •.••••• • •••••• • • , • ••• ••• ••• , •• •••• 

Cow andupcnscs 
Cos, of 1do:ommunia1.KXU rcvcnut$ •. . ••• , •• .• . , • , ••• ••• 
Sdhng. general anJ ad:runiwul,·c upe:ru.d •• ..•• , , • • .•••• 

lncocnc: (los.sl from opcnt10n$ . .•.•••• .. ••••. . ••.••.•••••••... 

°""r lntcrcJC lrtComt . •.••.••• . .•.•. . ••.••.•••.•.•••••••.•.•. 
lnt~ttM C ... f'CIHC • ••••• • , •••• • •• • •• , •• • •••• • ••• • •• ••• •• 

Olhcr ••.••.•••.•.•••.•• . •••••.• • . ••..••• . • , •• . • . •••• 

E.am.i..'11' (lou) bcf~ 1n.;:ornc W6 • •• • •••••• , , ••••••• , ••••••• 

l"rov1wn (bcndi1) for income w.cs ..•..••.•• . 

Net U1COm(" {lou) •• •• · • · •• ••••• · •• · ••• ••.• • •••.•• . ••• . • . . •• 

r~ flou) rer common stwt 
Buie . . ...••.....•..... . ...... . ..• . .. . ..•.......... 

Diluted •..•.•.. . ••.•••• . •..•.••.•..•.•••••..••.•.•••• 

Stwu l.llCd 111 comput.ng urmng, (kls.s) re-r common J.twt-
OUK, ••• . .•••..•.• . ••• , •. . • . .••.• . •••.••••.• , 

Diluted .• .• •• 

S24,715,420 S29,195,26I 

~ l l,094,8J8 

40,9,;7.I J6 40,290.0?9 

14,03 .56S 8,709.122 

~ 23.8 19,714 

-0,5l0.S2 ~ 
(4>£].]9=> 7,761.26] 

145.011 201,369 
(I ,..,) ( 17,753) 

~ ~ 
~ 198,li68 

(4.)70,00) 7,959,93 1 

~) l .2TI,OOO 

~)~ 

~)~ 

' (0.29) ~ 

~ ~ 
~ ~ 

SlS.492.5 11 
S,lU,414 

31>,875,92.S 

.i,2.; 1.51s 
20,009,432 

24,2S l.()J 7 

6,624.9 18 

195.979 
(604) 

~ 
~ 

6,829,924 

~ 
~ 

S 0.4] 

~ 

~ 
~ 



crc COM~fUl'ol CATIOS:0- COW i'. 

STATI:ME.t,,TS or STOCKIIOI.IU:HS' F.QUIT'i' 

~ AdJ.dNII A-DU 
ru r.i.s..., Dtfn, ..i M.~ID'ld ,,,...,,, INt: ,.,_ 

_ ~bau, , ·111..., C•Pul c-f)(• .. tlo• r.a,.l•r- s ,od, S.od,lloaldff'l Total 

M1!~ 11M..chl l, 
1w, ..... .... .. 
•~-cGIWICl 

S-,....WIOHlj'llO)"ff 

••--.cl j'U'dLnc: rl,wl .. f.ot: SUH 
l..a ngwcoftlllpO)'.,. 

JIOC I ~ ....... 191,10 1,911 111 .0H 
Ao:q,a.1.>l>Ollo!lrUWI)' 

.-l .. 
~1'11'-flllttd>f)' 

U,ld ...... -·...... 
110CUlol.kn •• •• 

lu.....«fllu;x\i,;-.. l 
lod 1wd.'fl11 .. . 1.$60,1•! IS.607 ( IS,601'} 

b ...uKt r,/ MOd ~ 1 
lorlwdor'll , ••• -t.lll.ln .t.7,112 (,tl,llll 

Nd- ···• 
IIWIICC11Mvdlll, 

1996 ..... .... ..... .. 
luu...ccofuod 

pr>llll'M '-'l ~ 

...,.;lp,i,,;lwc JMII 
,:..-«tlllP")n: 

11oXl ~ ..... ,, 

l'ic'lllla,mt ..... . 

Dllan« 11J.l...-dill, 

f,71 ( 10.0II 

36.571 >66 o.n, 

1911 ll,629.401 96,.294 •.7'1,-l}• 

luUA11o.:tl!!-l 
JMl""'"""'tG CmpOyft 
110Cl.,..cbaKJllan , 9.1« 91 11.£61 

t:a~wc of t ~ 
1111Cl .,.- ... .... ll6,Jrl J.U-4 l'7.lll 

M q.iiUlioooof~ 

-' ·· 
R&n:mt111ofllUWI)' 

,,od . ... .. . oo·:i, 0.)1)1 n10.n:11 
l)drncol 
~ J)9.0U 

nnNH ......... 

O~M ,-lud1JI , 
19'11 ....... .. 

Sec accocnpanying notc.s 

30 

(JN.12') 

fl)9) f!J9) 

• ,61:,9JI _ _ 

9.S72.1)0 o UJS.Slll 1•.291.67) 

(111,011} 

,.,.,, 
(l,IU.~1 __ ~ 



e r e C0~1~1U1'1 CATIO:-.s CORI'. 

STAn:.,1F.1'TS OF CASII n .ow. 

OPERA Tit-.G ACil\'I11ES 
Nc1 incoax (lou) . • . • . • . • . • . . • . • • • . . • • • • • • • S(l,8 4,4SO) $ 4.6&2,9l 1 S 4,0JJ,924 
Adps.tmt.!IU to recon.._-ik net LnCOmC (bs) to OCI cull provkkd b) 

{uKd ltl) O('ICDtmg ._"tlYltlCi. 

~prteUIUOaandamortJUU011 ••••• •••••.• •••••••• • •••• ••• 
~u-,o fm doubtful accoutllS . . .•..••••• . , •.••.•. . •••. 
Dddffd income Lucs ..... . 

l cornpcnubOO Cllpcm.c: .,, ••• , , . .•.••• , •.•• , •· . .• , .• 
Gim 011 uk of fillfl! UKI , • ••••••••• •• •••.•••••• • •••• • •• 

Ou.aces morcnungaucu an<! lu.b1\ities.; 
ACCOl.>OUJ«e1v.abk • •• , ••• • ••••••• ••• ••• , •• •• ••••• 
Olhcr a:rrcnl UKU . •••••••. . •• . •••••.• .. ••.• ... •.•. 
ltli:Olr! WltCCl\lblC, ••••• • • ••••• , •••••• •• , •• • •••• , 

Ochcr&SKU ,, • • ••• • •••• .• • • ••••••••• • • • ••••• •• •• •• 

Attouna p.a~k. acm,cd c1.pcnsc.s, accrued ubnct and 
rcl.11.(d W cs .. ••.••• .. • .. •••• • •. .. . . •••.•. . •••••• 

Ac:aucd UICOlrlC u._,cs •• , .••.•• .. • , •• , . ..•• , •• . •• . ••• 
DcJctred rc,'<ntJC and Olbcr ••.. . • .. .•..•••..•• •• •. • . • . 

Net cash pn,,·idcd by (used tn) 0pCDtul£ xti••it!CS • ••. . ••.•• , ••. . 
L''VESTING AcnVITY 

1.417.866 742.895 660.3)8 
1,411. )16.669 61,76) 

(1,261. ) (1!9. ) (124,0::0) 
20,678 

( l-1l.3ll) 

(7 J6l) (4,664.260) {l.979.772) 
(38.2.9)7) ( l ll.7 9) (2J J.6-S1) 

(?. IS2.S79) ll.12S (2 1, l lS) . '· (90.200) 

• .052.)94 2.6S7,149 I.I Ol.061 
(12S.948) W .948 (28 1.569) 

~) ~) ______!E! 
(7,9Sl ,'60) ),)71,7S4 1.191 ,906 

Addmomto cqu1pmcn1., nc1. ......... ... . . . .... .. . . .... , ...... ~) (1 .221.879) ~) 

!'kl cash used In ID\"Clilang xu•·1t) , , , • • • •• • •, , ••• ••• • , •., ••• ,,. 

J1NAN 'G ACTIVI11F.S 
l'ro:ccds from ~'Kt cf oommoa stoo:l. 
Bom,.'1:1£1 under note p,1)"mk IO binl, net of Kp,l)'fflCDU • •••• •• • 

Cub JWd fm frxucml UWU 1n cocincaion ..-,ith '10Ck sphu •.••• • 

Net ash provided by fuwx:1~ a..•·tw1t>es .•• .. •..• 

lncrcw {dccruic) in ash and cuh equivaknu . . ... , , •.... , , •.. 
Cub and ash tqu1nlcna at bcrinning o( ye» . • . .••• •• , . .••••.• 

Cub .u,d ash equivalents at er~ of yea: ... . ..... ... ..••. .. ... , . 

(4,76S.02S) ( t ,n t,879) 

ISl.674 II J,919 
8.327.071 

~~ 
(4,1]7,740) 2.463,794 
~ 3,941,876 

~~ 

(7S9.204) 

119."67 

~) 

111,628 

I.SS l .)30 
l.390.S46 

~ 



C'I C COMMLIN IC,\'I 10:,.'.~ C..::01< 1'. 

l\01T.S TO "1SAl\'CIAI. s,·Al [.\ u,:..,, "r.; 

MAH:CII J I , 199S 

I. Summar, or S1i:nlfi nt Arcounling l 'olicio 

1'1irC°""?O"> 
CTC Comrr1um,:1t10M C0q1 (tht' Comp:iny) 1s an m1cr r.ateJ eommumc.atM)M JlfO\'Jdn (ICP), v. tuch offcn 

loc.11, k>nr dm.11w:c , Internet access. 1:n.mc Reily and other d.11.i IC:f'ICo un.k, iu O\lln bnnd namt on a sintk 
mtc,:r..1 ted bill The Comp.tiny scr.·es small 10 mcd1um,s1ud bu1mcu cuswrntn 1n i.c \·en Northcutc.rn sUtCi. 
l'nor 10 becoming an ICP m J.tinuU) 199 , the Comp,t,ny v.·u 1 5,,2,lcs agent for llcll AtlantJC Corp, (Bell Atl.inue) 
and ocher 1elo..:ommun1C~uons p!O\·tdcrs sclltng loc1l ~kcornmuruc.atKIC\S scr.'IC'CS as an a;en1 Sll'ICC 198.t nic 
COfllJW') ~ abo offcl'cd k>nt dmancc and d.111 scrvK'c.S undc, ,u O\ll"n br.md rumc Sll'ICC 1994 In b1c 1998. 
t!tc Comp,i.ny plus to bcgm dcploymr: ,1 dua,ccninc nct,..·orL mus n illing rnll'Lcu. 

l'hc l:omJJ;ln) hu obumc:J a eomnutrnc:nt for an mtcnm ncJ11 fa.1\ny (the ln1cnm Fac1ht)) from its cuncnt 
krdcr. l k lnternn I ac:1111), v.hlCh v.·ould ITI.IIUIC' on June 30. 1999. 11>-0Uld phl\iJc l«Urtd IC\'Ol\·utz kwls of up 
10 S:?O 1mlhoo to 1efuunte the Com(W1) ·, c.uSW\g crtd1t fa.:1!11y (the Oedu h c1hl)), to fund capital nrcnd11111n 
and s1puflClllt OJICDtUli IOS'IC'S upcctcd IO be 1nam cd m conncclmn ... uh lhc Comp.viy"s 1/anSlllOfl lO Ill 1a• 

SUillCI':) and fOJ [Cnc!.11 Corpo!ilte pu!J'l)SCi. Tbc comm11mcn1 ... h.ch IS subJCCI 10 ccn.ain conditions. c.uenib 10 
Scptembef 30. 1998 To umf) one of lho$c cond11101u. the Com(W1y hu 1CCC1 \·cd a cornnuuncn1 from Spectrum 
hJ l"m:h.uc SS nulllOll of 1'1cfrncd S1ock v. ttich u .~111.b unul June" 30, 1999 (thc lntcnm Spectrum Fuuncang) 
1bc Comp.i.,> bcl1C\'U th.it the ln1cnm Facihty and the lntenm Spccuum Fuuncing. if rcquucd, togelha ..,..,th 
cas.h on h.tind ,..'OU\d be suf11t1cnt co 1cfinincc tJ,c C1cJ11 F•c1lil) and to fund the Com(un) 's u iSting OflCDIIOlls 
for II ICI\I tJ,c l'IC'\t 11 nlOllth" 110\IIC\'CI, ere ll> UUld be rcquucd 1o(kb) IU pr~ GCO£rlpl1tc u pumon and 
dcrW)·nicn1 of fa~1h11cs o, to ob1;-im add11101ul ftnancmr 11> 1thm U1e nc111 () mon!M 

111e nurkmcm.;u,on of the Comp.my·s b1umess pl .&n 10 futthc: pcnctr.lle 1tS umm,: nwlcu. u an ICI'. 
dtplo) 1hc ICN In , is u,~ung m.ui..cu, up,i.nd itS 5,,2,lcs rrcscncc mlO su. addnional W\.cJ m the llos1on 
W ~mglon IJ.C. , omdor and enh.incc the ere lnfoJCllUUClfl System and the. IC'P,)'ltlClll of the Cn:dn Fxilll)' 
v.111 rcqu1n: lhc Comp.:m) 10 n,sc 11gnificant capital. lhc Com~)' hu been seeking and 15 actively cngagcd In 
tl1e ncgouauon or comm,uncnu with 1111:mati,..c M>Urccs of long-term financing to fund iu bwineu plin1. 
Although the Company is highly optimistic that i1 v.·ill be succc.nful 1n obl.lming 111ch fi nancing lwcfj upon i1.s 
ncgOC1Jt10ns. UJCrc can be IM> uwn.nct !mt the Comp.m) ""'LIi be able 10 consumm.11e financing in tlJC arnounl. 
on U1e 1crms and on tl1e schedule ,cquin:d 10 implement the Company's business pbn. if at ;-ill , 

Agency IC\'Cnuc) de:wcd from conunink)ns 1ccc1\·cd from Dell Atlillllk rc(llescntcd 48'1,, 63i: and~ of 
lllC Compau) 's IOUI IC\'Cn!KS tn 1998, 1991 and 1996, rcspcCU\'tly. Accounu rco:1v1bk from Bell Atb.ntic 
amounted to 63'1, and 1~of 10111 accounts rtce1vablc 11 Man:h 31, 1998 and 1997, rcspccuvcly. Sec Noce 2. 

CaJh and CaJh l;qi,,11-clcn/J 

,1~ CocnrJII) C\)fl~ likl) l11t hl) J~111d ln\'CStmcnt~ .. 1th l!lllun[ ICS of ku tlun tluce monl.hs II tllC date of 
x qu1s111on u 1:.ul1 ~U1\•Jlenu 

Cq11,;,mc11t 

l..qu1pmcn1 1i; sured on the t>as1s of ccm. lkpc;.:11uon, including amomu1,011 of capu.a1urJ kuc), ,s 
computcJ u~int tl1e ,11;1.1gh1-hnc metl When a.ssctS 111: 1ctncd or otherwise d11poscd of, the cc»t and rcla1cd 
a«uinulatcd dtp1ccia1100 aic 1cmO\'Cd from lhc accounts, and An) rcsuluns ta.in or lou is rtcotmtC'd m incorne 
fo, IIJC pcnoJ. 1lic costar 1n:un1cn.1n..--c and rcpJ11s 11 clurgcd 1.-, n'-omc ~ 1ncvnC'd. lo1tnif1CMI 1rnc11>.til1, 1nd 
bc11em1enb :m: c.1piuhuJ 

" 



Cl C C.-0 /11 ,\I UNfCATIOSS COIU'. 

to;OTf~ 1·0 FISAl"C IA l~STATEM l-.:.1\7-S Cont ir1u1:d ) 

Nt,ttu, t l,.'tr,;,1;r.w,:m 

Ttk.'omrnun1c.11 ion1 rt, cnucs a:c r«oi::mud as tht 1n . .ii;t l tcrUd on 1hc.• nc1-.orl Attncy rc,·cnuu arc 
rtcormuJ 11.htn onkrtJ :mJ, 1f cornmli\1001 a:e ~don usai;c, rc•·cnU('S 11t rccoi:ni:cd 11, urned. Pro-,·iiions 
for ca:w:clla1100S a:e 1.1.lldc al tht time rcv,nuc: u rccogmrcd and aaual nrc:ric:n« poor to the dc•clOflmcnu 
dcscnti.!d m t-:occ 7 h.ls co1ms1end) bttn -.·ithin managcmc:nl', utim.110. 

lnr<H>l(' 1u.1tJ 

11K Compm) pru,, ides l,x m:omc L.Ua undc1 the hab1l1t) mclhod prcw:nbcd by St:1tc.mcn1 or Financial 
Accounun1: SunJ.t.•th (SJ.AS) Nu. IID, "Acc011n11ng fo, locomc T.ius " Under tlus method, ddcntd incorn( 
U..\ti uc: rccurmu.J fo, the fu1wc tu con!,C(jucn.ccs or d1rfcrcnccs bctw«n 1hc tu and ftn:tnci.il accoomini 
l•~S or .l\k'.ls anJ h.1b1ht1C) II c- ..:h ) CV t nd l>cfcncd income Lnts a,e bolled 00 C'!Qo;lcd l:U, law, and iUIUIQrY 
l.l\ DICS lj'f'lll.'..ibk f(} the ptn,:1,h ln 11.h i.-:h tht differences &l'C Clf'('Ckd 10 arrc.::1 uubk income. Valu.111on 
1\l..:,11..10.eJ att C: ub\nhtd ... hc-n l"ICl'."ti~ IIJ u-duct dcfcncd 1.1.\ IH(U IO!hc amounli CAf<'Cled IO bc rc.lliud 

In 1997, the I mi.nc1.tl Accoununr Su.~aflb BO.ltd {rASU) 1uucd SJ-AS No. 130, Rtpomn:: 
or11pd1e:ns1ot lricomc auJ Sl'AS • IJI. 01Klosu10 About Segmcnu of 1n En1crprise and Rcl.11ed 

lnfomution Duch ~!·AS 130 anJ SFAS 131 arc df«t1>c for fi.cal ye.in. bctioomr; aficr December 15, 1997. 
11..- Comp.10~ bdlC\t) Wt tht 11Joption of these n,:11, .. "TOUOlin& it.lnd.uds -. 111 001 h.l\'C' a m.tttri.:11 llllpxl on 
tl1e: Com;nn\ ·, llf\..l~1al UJltmcnu. 

f.u,nrn,:1 / 'rr.Ywtt 

In 1997. the l·A5 11 1swc-J ~I AS No. 126. Laminc, JX'I Shue. SFAS No. 12b replaced tl 1e: ta lt ulacion of 
rnm.11) JJlJ 1ull) d1h:1cd nnuncs per s..'iut ,..1th b.uK" and d1lutr:.J urmncs 1-..::1 JJ1;11r: . Unltlc prinwy c:vninl?S 
rr:r ihatt, b.ls1c c.unmt, ~r , twc u dudo &n) d1lu11vc tfkcu of opuoru, 111 iun.nts and ro,wcn iblt s«unllu. 
D,luttd urrunrs rc:r )l ,ue 1s s1m1W IO the pu-, ,01.uly icponcd follyd1lu1 td c.imings rcr 1h31c. All umings per 
JJwr amounb fu, all 1-..::no,b h;nc been p1C5Cn~d. and 111 hc1t •l'P"ornatc, 1csu1cd 10 conform 10 the SFAS No. 
1n: ,cqu11r:rnents 

Co,1unm11wn o/Ct<JII H,. l. 

hsuoc~I 1nsuumcnu -.hich ro'(MU.lll) wb,ccc the: Off\p.ltl)' 10 .l c~ntrauon of ard11 ml priocip;all) 
coru111 of c.uh mJ Uih cqu,uknts and ~ u-ct1vUlk.s Th( tiff) t"t amount of n sh and cuh equivalents 
.lllPf 1m1rcs fair \ .llut dUC'' 1lhcU)Ol1 ffl.llUIII~ oflhoe instrumtnb 

S.g,uft.. .. nr / .Jflm.lfU tlr.J Au1,m;11,o,u 

TI,(' luun.:HI u.u,mc:n~ h.->c: bttn prq~tJ m cor1for111UJ -. 1th j'C'ntrall) accc111eJ aoc, ummr pr111('1plc, 
ll1e prc:p.u~lliln of fmancul 1.u1cmc:nu m coofontm) -.1th ~ m rall) ,._cc:p1tJ ICCoun"1!J' prmc,plei 1«1ui1t) 
manJ:cmcnl 10 rn:alc: s1rmtk~.lll1 t~111u1r:, and ass.ump111,M1\ UJ.11 a!fc,1 d1e l<'l'Jft J amounlS or uscu and 
hJb1liuc:s and J1~ losu11: of ccwumcc.111 useu 1nJ ltab1lmes at U,e <1.tlt 01 UIC 11 rwicul ~utc:nlCnlS and the 1c11()flcd 
am,,unli of JC\ e11ue1 111<1 n1cn1<C1, dunn1,. tht rcronmg pcnoJ S1rn111, 3.01 c: 1.11m.1tc::S anJ assumptions made b} 
nl.ln.lf.C'IIIC:nl lflcd lhe ·omp;in) 

0

) pru••~•on for doubtful ICCUIJ!lb, ('Jn.,tll;ah<lfl of 0Cde1.1, :md CC' IUIO X'CIUC'd 
"l~n1.e, ACfu.l1 roulL\ .. 'OOIJ differ rtom !h,l\e t\lllllllc~ 

ll 



ere COMM N ICATIO:-0S COJ<l'. 

NOTI::S TO fo,NANC IAL STA1"EM F.I\IS--(Con1lnutd} 

AoctN1 nn111 /0t Slod IUJ,itd to £mployttJ 

1llc ComJWly grwi'$ ,1ocL options (or a fhcd number or ihatts 10 emplo)eu 1..-itJ1 an uc.msc puce. cqu.il 
io 1hc !:r,il m:ukc11·1\uc oflhe Uilfd :u lhc.cb1eofthc. lj:l'Mlt ( II O'l>ofth( f.t11 marl.ct val~ foto-.ncnof 20'lo 
Of men of the Company's Common Sux:k). 111( Comp,ln)' 1w el«1cd 10 follow Accounlrng Principles Bo.ltd 
Opinion No. 25. Ac::counling for Stock Issued to Employees (APD 25) and re!J1ed lnu:rprc:1:itions In ac::counl.int 
(Of us employee 51ock options bcnusc. as dlKUs.scd bc.lo11o•, lhc ahmu1i1·e !air nl~ accounting pro,·idcd for 
under SFAS No. 123, Acc::oun1ing for Stock-Based Comrcnnuon. 1equin:s u~ of opdon v1lua11on models tJw 
were noc dc1·clopcd r« use in nluing employtt 51 l opttOfU Under APB 25, bcc;au~ tJ1e: e.t.en:iK pncc of the 
Com(Wly's employee s1ocl options cq1,13ls lhc m:ul et pnce of lhc undcrl)mt sio:l oa the <Ute of grant. oo 
c::omrens:11.nn u pcnsc is m :o:;niu d. 

2. Jk!I 1t1l an1 k l.idi:11ion 

In December 1997. !he Comp,w) lcnnuutcd IU. lgelk) COOll;\o.1 and fikJ Sui! 11:;l!DS,l llc:11 Alb.rm.:- fr'I 
brc:.chcs of contnet. inc luding the failure of Uc:11 Atbnm's rewl d11is,on 10 pl) Sl 4 m,lhon m •tent) 
conunw,ons (aPJ)l'OAHn.atdy Sl2 millKJn at March 31, 199 ) ov.'Cd 10 the Company The: Comp.II\) also ISlencJ 
1•101.atiocu by Ucll AtllJIOC or anutnm liws and the Tdccornmwucauons Ac1 The: Con-.pan) uucnds 10 puWK" 
!his iui1 vigOf"Ollsly. Althou&h lhc Comp;any bclic1·cs lhc collccoon of the JtfflC) commtUMXU 1011tht m thc MIii 
"prob.ibk. lhcrc an be no usuru-e tJw lhc Comp,n)' 11odl b: i11«cuful in colkrung thosc conunwlOM. If 
the Company fails 10 col\cc1 any or the ltcnc) comnuuw,n .ought or if lht.11 colkc:don becomes kn ltun 
p~k. lhc Company would be required IO writt off the arnoun11 ,en«kd 1n 11S fi nanc1.a.l U11emc::n11 lhal u 11 
unlbk 10 colkci OJ for v,hich colkcdon become, kss thu !)fob.able. Dela) 1n collccuon or. OJ the 11oTilc-off of. 
the: .agency cOJnmissions .10Ugh1 mly ad..-crsd)' affcci 1he Cornp.lny. 

J. Rcl:11ctl• l':ir1f Tnms:.ctions 

1lw: inualhmon of 1ckphooc lo)'Stcms is tencr.li lly wbcooux1ed 10 a romp,ny conuollcd by the Clmnnan 
oft.lw: Company. Arnou:us p:iid co this subcon1111t1or wluch a«: bJscd on fair market ,·alue amounted ioS l,723, 
S28,217 and Sl,089 in 1998, 1997 and 1996, re.spcc11vcly. Add11iocully. m\'cn1ory and ,quipmcnt purctwcd r,om 
tlus subconuactor .11 flli, m:ulet v:iluc :unountcd to S23 l ,052, S68.973 and S39,79I 1n 1998, 1997 and 1996. 
1cs1,cc::111·cl)'. 

1bc Comp.lily 1cucs offt« ipxc from ll1illS in which the OWlllu.n is a bc.ncficW)'. Rent upcnsc f« these 
fac::il111es aggreg;atcd Sl 32.656, Sl32.656 and SIJJ,949 in 1998. 1997 and 19'J6. respecti,·cly. These office spxc 
lcucs c1pilc rn r1101 1998. 

1bc:: Comp.any subleases a part of its c::orp.:nte fac.1h1y 10 a company rontrolkd by lite O\S.lmu.n of 1bc 
Comp.lny. Tc.mu of die sub~ arc idcntia,l wi1.h those included in die Com~y·, lcuc.. Subkuc: income 
101:tled SI !9,4 16 • .SS0.416 and S73,4 17 in 1998, 1997 and 1996. rcspccti,·e\y. 

4. Attourits l'ayable and Attrucd f..).pcnso 

Accounts pl)'~blc and accrued C:Apcn~ COMISI of ti~ folk>11o mg 

1'nidc MXOUn1Sp.1y.1blc 
Accrued c~, of 1clccomrnun1c.1uons revenue ..• 
Uc:11 Adanhc:: hug.111on ...........•.•..• . • . 
Otll(r .... . 

],I 

__!!!!_ _!!!!_ 
.U.778,o.is S2.0 IS,40'J 

888,03 I 790,0)9 
1,200,000 
t.092.,97 4)2.%.11 



ere C0~1.\I UNICAT ION~ COKI'. 

NOTES TO J-l NANC IA I. STATEM El'\7 'S ContinutdJ 

r-:01c l 'otJ:11b lc 10 llanl.. 

In ' vcmbc:r I )CJ7, tht Comp.m) rcplxcd iu ull11ng SS,OOO.C00 1.:•·ohmg liM ofcred11 •s1umcnt .,..ith a 
NIil Cl\'d1t fx1l1ty consisun; of SI S,000,0JO r.:•·ol•in,g hnc of mJ1t. 1 SS.000,000 rqu1pm,:;n1 !me of cn::du. Ind 
a S5,00i),000 "'od.lll£ cap1ul hnc of ~d1L 1bc r.:•·oh'ing bnc of crtd1t be.vs uuc n:11 :at t1bor plus I .5'l 10 
3.(l()c,;,, ror pl'lltlo(' nte pl!IS up io 0.5~. &pending on ecru.in co•·cr.igc noos of lhc: ConiJW!) Ind n p11u 1n 

Scp1embcr. ~ lhc equipment and .,.·orlmg capit:al Imes c f acdn bc:aJ intcrc~ 11 l.1bix plus I .75ll: 10 J.ll'l, 
oc pnme na.c plus up to I %. ckr,:ndmg en cc:1UU1 lc•·cncc r:ll l0$0fthc Company and Clj'UC m .Xpccmbn 
A1 March 31. 1998. S 1,339. and S4,018,000 v.·.u available fot born, .. m,: untkr t.'ie rC\·oh mg line o( mdu. 
and the cqu1µmcn1 line o{ ncd1L rt.1pect1vcly, and no amount1, v. crc- ••·111ablc fo,r borro"'Ull under the "'orl.ltlJ: 
C.1.J11UI lmc of CK'J1t 

As of Mardi JI. 1998. the Comp.kl\) wu norm comph.incc ,.nh cc,um co•cn.31\b unJcr ,u Nn). aeJ11 
f~: 1J11y 11 a rauh of the Comp.a.'!)·~ founh quan.er net loss or appm.1.11n.1tcl) S6 nulhon. 1hr ~ hu ""llvcd 
,u..-h co•·cn.mt noncornpli.aocc under the Fx1h1y unul Scpccmbcr 30, 19911 Sec Nott I 

Note: J"L,a)llbk t,:, b3nl c(1nm1cd of the: follo\l.1ng at March JI, 199S 

Re:~ohma;IU1CofcmhtducScpcc:mbcr 1, ................ ... ....... . S2,l45.071 

982,000 
[quipmc::ru line of credit due 1n annu11J pnnc1p,1il arut:alln,cnU o( SI 96.400 throoch Januiry J 

(7 4411 ai MarchJl.1998)...... ..... ... . ................ . 
Wori.uig ca;,,1t:al h .. 'lC of ncd1t dlK m a.'ltlu11I pnnc1 p.1l p.symc:nu or S 1,000,000 IJuour,h M;u-ch 

2003 (7,.¢4({ ai M:uch JI. l99S) 
~ 

M.11tun11i:1 of long 1cm1 dc:bl an the folkr,r.mi; 1t March J I 

1999 
2000 . 
2001 •• 
2002. 

l 

8.)27,071 
(1,196,400) 

17,130'.671 

Sl,1 96,400 
1. 196.400 
J,S.tl.47 1 
1.1 96.400 
1.196.400 

TI1c: ti.Mu. h.as • w:cun1y intcrut 1n and hc: n oo 111 of the unciblc: and mt:111r1bk J'l(norul propc:ny and 
fi1, turt.1 ofthc: Comp.iny, mcludmg •II -.:counts ,cce:ivablc and cquipmcnl. 

6. l ,ca.<1a 

11,c Companf leases o(ti ·c: fadhuc:s ulkkr lonJ;•tcnn kuc: acr«rncnu cl.us1C11:d as cs,c:n11ng kue~ 1hr 
follo-..1nt n I i.chcdulc or futwc minimum lca.o.c: paymc:nts, nc:1 f:I( ,ubk.lie 111comc. !or o,,c:nung \cues as of 
M:irchll. 1998 

\'ur c:nJmr M:ud1 J I 
1m .... . 
1M .... . 
1001. .. 200, 
1003 ... .. 

" 

Sl .399.JU Sl,107.766> Sl.~ l.617 
IJ)'JS.624 IIO?Ji?St 9~11.726 
1,IJI0,~ 19 (11 1,4?-i)) 899r1?'"J 

9Jl.66S tlll,420) 826,74, 
~ J.!.11:,~I lW,510 

!5.118,421 ~SSl.924) S.;_566,49i 



ere C0~1M UNIC,\1"10NS CORI'. 

NOTES T O nNANCIA.L STA"lr:.\t £1',,,·~c.m1iot1cd) 

Rcnu\ c,,pcnsc for opmung k~ amounted to 11 .121 .916. Sl ,00 1.919 and S673.J2I m 1998, 1997 and 
1996, ,c.spccrh·cly. Sublcuc: Income :unountcd to SI 19.41 6. 190.016 and 181.217 m 1998, 1997 and 1996, 
rupcdi \·c-ly. 

Tiie Comp,tny k ~ equipment wwkr apiul lcllcs.. Al t.b.rch J I. 1998. lhc Comp;iny h.u capiuhud 
klloCd equipment IOUlin& Sl,346.073 with rd11tcd xcumulltcd amoniutlOrl of SIJ4.007 1bc folkw,;u,.5 b 1 
M::hcdulc by )'Cl.I' orfu1u1c minlmum lcuc plymcntsduc under upit.1l lcUCS: 10,:cther \i,,1th 1hc prcsc:u \'aluc of 
lhcmirnmum kw: pl)·mcnr.suofMait:h JI, 19118. 

Yan endmg Man:h JI · 
1999 .•..• 

2001 .•.• 
2002 ..... 
• J 
llic.1uf1cr . 

S 300.JOS 
,308 

J00,308 
J00,308 

,JOS 

~ 
l .5U.566 

1,c.u amollDt reptcscnWtg m1c1ci1 ..••••••..• , ~) 

l'ru.c.nt v.iluc or minimum k~ plyrncnts . , • . • . • . . ....•..•.•.• , , •.• , , • , • , , • . . . 1.)46,073 
Leu cwrcnt poruon of obhg;mons unde:r up1ul ka.sc.s , • , , •• , • , •• , • , . , . • . • • ~) 

Oblitations under c~it.11 luscs . . • . . ... • .•••..• , • , • • , • . . ~ 

7. Tclttomm11nia1ion1, A5:rttmc-nts 

On JanuV) 15, 1996. the COfflJWJ) entered into a four•)Ur nonc.\clu!.1\·e agrccmcn1 11,•1th a k>og-<l.1!.UIJCC 
k:rv ice provider for the right IO provide k>at d1 '120CC' s,c.r~•icc to ' " amome.rs :u. pncd sffcctcd by \'olu1nc 
atuinment lc,·eb dunng the tc.nn of lhc agrct'mcnL 1bc ComJl,llly u no! obhg1,tc.d to pwc~ any minimum 
level$ of uugc over lhc tc.nn of the agreement. but rile:$ nuy be lldJWtcd due io lhc bilun: or achkvin,: «nain 
volume commiuncn11. 1hek provis.om hxl no c.ffect on the r11unc1al sutcmcnlj ro, the ~.us ended Mait:h l 1. 
199!. 1997 and 1996. 

On Octobc1 20, 1994, the Company enierod into a lhrc.c•)"W non-uchuivc agn:cmcru w,lh a lorig-disun« 
1ervice provider for the right 10 piovjdc: long dut.tncc Krvicc 10 jlj C11storncn at fu.cd prices by Krvi.:c during 
the tcnn of the •trttmcnL On 0..-aobc, 11 , 1996. lhc Con1p211y entered into an amcndrncnc 10 lhc 1gi-et"men1 
11,-hkh ukndcd lhc lrnn of lhc 1peemcn1 by fj\·c. ycm from the ditc of lhc amcndmcnL O,c.r IU-Ch u1ension 
pcrkld, the Con1p1.n)' ihl11 be habk ror a minimum aggrcgace us.ige commitmcnl of $15 mill.on. l=wthcrmoo.-. 
the ntn set forth undc1 the afon:mcnuoncd amendment m.J)' be ad,ustcd due 10 lhc f11lurc or m«ling «Nin 
pcrio;h ; volume commuments. Due 10 uming and upcctcd uuge, lhcsc provisions hJd no tff«1 on the 
linJnCLtl -"1:cmc:nu for lhc vunc.nd:d Marth JI , 199 and 1997. 

Pn« to tllt' C.\CCUtlOI\ of lhc •crumenu de.scribed al,o\·e, and throuch Man:h JI. 199S. I.he Com~)' :r.bo 
p«)\idcd Ion,: d1•Unet' Kt'Ke 10 riatonlt'n undt'r an infonn.11 n,on,c ,.clusi\·e unni,:men1 ..,,,1th another lorig 
d1sun« w:n·tee p,uvKkr, Ti ic ComJ)J!ly 1s 11()( obltt:ltcd 10 pu,dusc any minimum lc \el uf u~ oo tlie nctworl... 
and tlicre :11c. no other J'('rfotmllllX obbr1,uons 
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ti. S1od.:holdo:rs' Equh~ 

CDfnmor.Swd. 

On July 13, 1995, the. Boud of l>im:tcn dccl.:tttd al for 2 .il'Cl 'fllU m Lhr form of a dh·idcnd payable 10 
~d\Oldcn oftcconl on July 25, 1995. A 1oul of 1..560,742 sharri af common llocl ,i,erc issued and \ 8)9 in 
ca:.h •,us r,J td for fraaion1\ itwr amount.I. 

On Ck: r 10, 199S, the l3QMd of Oiru:1on declared 11 for I ,io:l S;Jhl 1n lhe form of a d 1\•tdcnd iuyablc 
Ii> lh.uc.hoi.Jcn of t<eotd on Oc1obcr 23 , 1995. A IObl of 4,718,1 72 itwrs of common siocl were 1»u<d. 

r,f'f<ne.J St«l 

1lw: d1viJcnd,. liqul<bt10n ptfc.rencc. "oun, npns Md uthcr nrht> of uch lt'nc, of J!Jcfc.rrcd uoc:l . v.h,en 
m,ucd. arr to be doitrutcd b) thc Boord ot Oucc!.OfS poor to ,~~ 

Dtfoic.d Conmb1111on PIAr. 

The ComJWl) lr'll:ll\U1ru a drtincd conuibutton pl1n (401(l) pWI) CO\rnn, all cmplo)ttS v. ho meet cc.ruin 
chg1bd1t) rcq111rcmcnu.. 1'11tk'1p1nb may m.u.c: contnbutJOnS 10 the pl111 up 10 IS'i of !heir compensation (as 
de.tined) up LO the nu.umum csubhshed by b v.•. 1lx: Comp211)' lr'll:) m».r a m.Jtdnn& contribuuon of an amouni 
i., be dcr.ennmcd by !he Domi ot Dutt1on.. but $Ub.)CCI IO a nw1mum of 6'1 of compcra.auon contribu1cd b) 
each p»b.:1;wiL ComJWl) contnbuuons ,·e.sc r.1ubly O\'C.r three )UIS C<lfflfW!y coatribuuoru u, the plln v.·ere 
Sl l0.788, S230,019 and S210.06l 1n 1998, 1997 Md 1996, rupr-m\d). Adminntr.uwr cosu fUid by the 
comp:any v.·erc S5.9M. s1.21s and S7.982 1n 199 • 1997 and 1996. ,c.srcnwd). 

E'"Pknu Stod p.,, ,Jw.Jc Pia,,. 

lbc Com()1fl) tw. an cmplo)c.c 11«l purdwc pW1 (lhe ESPI') which c:rubln p.111k'ipiiing c.mployc.n 10 
purd1.uc Comiwiy mlrC..l, at SS'L of thc lower of lhc. marl.et pn«i pm 1.1lm& on thc , ahmion d.lld u dcfinc.d 
1n 1hr ESPP. lnd1vad1.ub an contribute lip IO 5'1i or lhell twc u!lf) . lbc Compin) madt no c.ontribuhons 10 
the ESPPdunng the tlu-ec ye.an m the pc.rioJ ended Mardi JI, 1998. lnd~c.d bc:lov. u a 1urrunu yofslwcsof 
common siod: purchased by thc ESPP. All~ and per ~e amounb 1ndica1cd bc.10\r. tu,·c bc:cn JRSC.ntcd 10 
rc.ftc.ct the )tock dividend and stock splits des.cribc:d IOO'ie. 

la Jul) 1997 and Fc.bnl.lJ}· 1998, !he ESPP pu,dwcd S.4l8 1,Jum 11 S6 48 per stwc and 4.406 ltwu at 
S .29 per ~c. rcspcc1ivd) . 

In July 1996 and Fc.brulf)' 1997, tlie ESPP purchased 2.998 shares II SI I .OS J"CI ihaie and 5,716 ih.uc.s at 
S641 pc. r sturc, re.spccl1Yel;·. 

In July 1995 i nd fanu&r) 1996, the ESrP putchascd 7,0 11 utuc.s 11 S116 per ibuc. and 2.)45 ~ ac 
$ 11.05 per d11te, rei.rcc11vcl) 

su,d Op11on l'la11s 

Undc. r (lie ICnTIS of IIS 199) Swd. Opoon Plan and 1996 Sto.L Opcion Plan (roll.:cm·c.1), Ilic. l'Llns). tilt 
ComJW!y m1)' ,:ruit 1i.xl option1 for 1hr pu:rlmc. of Comnion S1oc:l 10 all empk))·rcs , d1rcc1on and consulunu. 
TIIC l' l1ru £c:ncrally JlfOVtdc thll lhc. ueicisc. pri,..~ for In 1n.:c.nu,·c. ,cocl Of'IIOO (v.htch fflJ)' only be v~ntcd l,J 
rmp\o)CU) v.1II be fi~c:d b) I rom.mme<: of lhc: IIO,li"i! of D11t"i.:l<'O l'UI ... 111 n<)I ~ k-1' lh:m J ( 110'1, f,11 

)7 
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IO'k stoc l..hohkrs) of dic fau m:11lc1 , aloe per s.hlfc on the dltc of 1:n.n1 Nooqu.1hficd opuoru ffil) also be.• 
gromtcd under the Plans IU dlfCCh>fS, cmrlo)ees and COfUUIWl lS Nonqulhl1td opt,om u nder II~ 199) l'lln ln ,1) 

be vanted II lln uei.:1~ r11ce of n,1 k l\ l11.111 8'.'t'X. (I IO'k fut IO'l sto-1.hol,krs) or Ille' fa11 ma:l.c1 \'l li,c per 
:J111c on the daM of £1iltll and u111k1 u ~ 199ti l'liltl l!ll)' be vmtcd ... ,th l ll elCICISC: puce kl~ d1;m. equal 10 Of 

,c rca1er tl um l111: 1au m:ulc1 uluc rcr ~Uf(' on the J.11c or I.he g~t. No opllOIU ha,·c .i 1c1m of more llun 1cn 
)C:llS Jnd or1uoru Ill I~ "o.-:lhol,krs may (1(11 h.1H' :II h:rnl of lnOl'e l/1,111 fj\·c. ye;us 

In the c,cm of 1cm11nanon uf employment, OU\« llu.n b)' K:IISOII of death. d11:1.b1hl)' or w,th the wri tten 
corucnt of the Compm) . :ill oput»n i;nu11cd 10 cmpkl)«S IJt' 1C1miruteJ Vt sung 1s dl'temuni:d by the Rcwd of 
l>11cc1on; 

011 M:11~1110. 19'J~.1hc U~J ofOuccton:1['J'f<l'cd lhc 1cpncmrof l.1 7S, oruon~ ""llh a ncv. ncrcl5C 
rn..:c of S7.l9 (S7.91 for IO'l. .1.t.xkho\dcrs) 

Slod·/Jaud Com~,uau,m 

l'ro fonn:1 111forn1:1tton rcflfdmg ni:1 uu:omc (kns) and c:lll\mgs (lou) per common .lhaic u ,cqu ucd b) 
SFAS No. 121. and hJ.S been dc1mnmcd u 1f the Com(Wly Jud accounted for Ill cmplO)« S10Cl optK>nS M)d 

d\;un m1.1ed puBU:1111 10 the ESPP under ll,c: f:ur v:iluc method of ltut S~1emcn1 l lx fair v1luc for lhesc options 
and :Jurts is.sued purs1un1 10 the f.SPI' ,.,·ere csunutcd at I.he d.llt of rr2n1 u1mr a Bl:ack-Schoks option pricing 
moJc:l ,.,.,th 11,c: fol\ov.mr ""c1ch1cJ ;1,·c1:1rc :11u ump11ons 

fapccied l1 k ()'tUS) •.• 
lntcrcsl rllc . .•..• 
\lo laBhl) ..•...•• 
01\Hknd )lcld •.••..• 

Oplion\ 1:$1'1' 

.!!!!. ~ ..!!!!.. ..!!!!.. ..!!!!.. ~ 
1.96 l .98 J.49 0.50 0.50 0.50 
S.9l'k 6.284. 6.12~ S.4J'li S.4'l. 6.48% 

8S. l4 87.88 87.88 64.67 93.0l 80.93 
0.00 0 00 0.00 0.00 0.00 0.00 

1bc Dlld,•Schoks opt10n , aluation mo.kl ""'H dc,·cloped fat use m c111ma1mg th<" fa11 value of lndcd 
oplK>M v.·hich h3,•c no , utmt ,c.uncuons :Ind arc foll y transfcn.bk. In addmon. opt.K>ff valu:ition models 1cquirc 
the input of hithly subj«uvc au umptiom mcludmg d,c: up,:ctcd stocl.. price \'Ob 1il11y. n«10sc lhe Comp:my's 
employee stod. opu011s hlvc d 11rac1cristics significantly d1fftrcn1 f,om thok: of lndcd opt.ions. and bcn.u.K 
ctungcs m lhe .Mlbjccthc input auumptions can m:iieri.ally affCCI lhc fair v.al1.1e cstim:atc, in nu,rugemcnt's 
opinion. lhc c.rnhn& moJcls do not ncccsunly J)l'OVMk a Khlhk sinrlc n1e.uurc of lhc fa ir ,·aluc of its employee 

stocl opoon~ 

h>r pufJIOSCS or pro fomu dlS.closuro. the U llmll(d tau val l.lC of ll\C OflCIOnl ll :u11ort i1,cd 10 c,,p,:nsc 0''CI 
the optlOfls ' ,cs.unr r cn..». 11ic Company's rro fotm.i TICI mcomc (los,) anJ ummt, (klu) J"Cf common ~ c 
a:cas foUOWl 

I'm fonn.1 111:t income (lo:s.1,) •• 
Pio form.1 cllmng1, (ktu) pe, common shll<' 

~ _!~ ~ 
S(.;,973,00l) S-l,(1'}4.000 SJ,SS0.000 
5 (0.SO) S 0.39 S 0.34 

11x cffo.:ts on 1996. J-J'J7 JnJ 1998 p10 fornu rict ,nromc (km) and urning, (Ion) 1,a oommon 5.IUJc of 
c.i.pcrumg tl1e cs1m131cd fa.1r v:ilue of 1,1ocl opuons and )h:ues iu ucd 1)11rsu.in1 10 1hc f.:Sl'I' :uc no! ncccSS3l il) 
rcpl'cioenUll\'C of !ht- effects on rcponing Il ic 1c>ul1S of OJ'Cfl ll()CU for future )Can l!. 1111: peno.ts presented iucludc 
onl) one, 1v.o and 1111cc )UIS of opium rr:inb under Ilic Comr.iny·~ pl;i.ns. 

" 
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A iUnlnl;IJ)' of l}I( ComP30y·s 11ocl. opuon acuvily. and rcl .ucd infomu,11on flX the yem ended March J I 
foll.,•,1,1, 

OuuunJ1nr at bc,:ir.zung of )'t'.U •• 

OpllOrnf'f".llllCJ .•.•.. 
Opt>,JrUUnmn1tt'J ••• ••• •• 

<>ruoru elt'ft:1$Cd 

l .9SJ.ll 2 
2.791 .000 
1 • .:02.71 

)76,387 

$4.36 l ,91JS.878 
7. 11 280.S)9 
8.36 (286.734) 
.9) ~) 

S4.0 1 I.S26.850 
9.67 1,000.250 
7.54 (290.689) 
1.20 (240,.S))) 

Sl .4S 
8.06 
2.)7 
o~ , 

Outi.und1nra1 t"nJ of ) c.u . .. 

L\crt1\lbl,. at cnJ of )tr •. 

1.96S,007 SS..50 ~ $4.36 ~ S4.0I 

~ ~ ~ 
Wc1ihtcda\cr.1rc f.ll1 -~ueof 

OIIIOO\ rrutcJ d~ the )UI ••• ~ S 6.43 S S.09 

1'ht' folto,\,. in; ublc preKtlU weighted J\·cn,ie pncc: and l1fr infomu111on about significant oplion croup!. 
ouuundinc .11 M.urh JI. l99S 

....... 
~ 

S0.2.5 ..• .. ...•..•••.•.•.. 
O~l ... 
0.90- 110 •••.•..•.•.•.•••.•••.. 
2.70-l.9 •• .. •. . •....•••.• . • 
600·7.06 . •• .. •.•••.••. . • .. .•.••••• 
7.19 ....... . 
S1.91 ••. . .•.•••••••.•.•••••. 

Numcr.11or: 

Opbl:l!Ur.urdM.bk 

W"'bod 
A•_.- Wri(IMN W(4~W'd 

l'/u•t,,• ltn.alaul,t A•tnl~ Numtioff A•ff11tr 

~ ~ ~ ~ ~ 
187 

,)97 
207. S.s 
2S1,c»6 

1,0.u.1 
1.100.soo 

~ 
~ 

0 .1 )'CMl 
06)'C,),S 
I.Syc;in 
20ycm 
6.4 )·eari 
4.2)Ul'I 

4.lycari 

'°" O~J 
1,10 
2.7~ ...... 
7.19 

S7.91 

187.SOO 
86.)97 

147.261 
189,792 
10~ 
76.800 

0 

~ 

'°·" O~J 
1.10 
2,7.; 

6.16 
7.19 

S0.00 

M.1 1ncucnc (km) (numcntor for W1c and diluted canungs 
(Jou) prr COffllUOQ slurc} • . •..•.••.• , . • • . •• • . • . . . . • • . • . $(1:.8 4,4.SO} S •.682.931 S 4,09),92.; 

D<nomuu..-
Dc::oonmutor for tw~ u.-runp {l;)u) per common $hire 

1/1,'(lghtcd l\'C r.1£e '1wu . . . . . . . . . . . . . . . . . . 9 .SS6. 9.Y.X>.000 9,«6.000 
Effoc1or cn1plo)·ccu.odopooo.s .•.. •.•.•.•• . •.•• •• ~ ~ 

Dcnom1na1or fJ1 dllu\cdt'.im1ngs(ktu) rc1 commOP~ ... ~ ~ ~ 

Hu ic u 1nmgs (lou) pcrcommonitwc ...... .. ~ ) ~ S 0.43 

Dilu tt"J c.un1nrs (Jou) per cocnmon ib;l;'c • (0.29) ~ .S 0J8 

)9 
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10, lncomc Tu.cs 

1'hc ()rO\UIOfl (bcncfil) for IOOOffll' l-UU corwst.od of \he foUO"""uti. 

~ lffl~ 

Cum:nL 
I cdcr.il .• 
Sute ..• 

Dcfenrdwbcncfit. 

s1,n11icar.i comp.>ncr.U of L'x Co:npmy·, dc.fc:ncd w. lubtl1ua anJ :wcu u of M21't'h )1, lff as followL 

[)cfcnc:dLU,UKU 
lkp:i:.:WtOn, 
Accnu,b and J.111,v,--u..--u 

Toul dcfcncd W. USCI , •• 

___!!!!_ _!!!!_ 

s 6-1,. Sl 91. .... , 
6.16, 

l'n:p.;udi:,pcnsc:s ... .. ..................... . 
Cub 1unCndc:f \ J.IUC of hfc IMW211« pohcy • . • , • •,, 

Toul dcfcncd U.l h.ibihty 

Net dcfcncd LlA usc:1 . .. .......... .. ................ ~~ 

The mcornc t.u upcnsc 1s different from th.it ,.-tueh .. ould be obwncd b) apply1111 the WMOI)' fcdcnl 
uw::omc u ,. n.1e 10 inc:omc before income w.cs. TIIC items causmg th11 d1ffcfl'nte arc :n fol ·s: 

Tu al U.S. UINIOf} n.tc ..•• . •..•.•••. . •.•..• , .•.• , •.• 
Su1c income w.es. net o f (eden:! benefit • . ••.•.• , ..•...•. 
Othc.c ..... .. ........... ... .. .......... . .. ...... . 

~_2!!!...,_ ~ 
S(l.486. ) S2,706,000 

SS2,0CXJ 

---~ 
~)~ 

.s-2,]22.000 
'66,000 
(S2.0CXJ) 

~ 

WC'Omc t.:u.cs p.»d it: 199!. 1997 and 1996 amounkd ID S2. l60.S21. Sl.319.000 and U.163.000, 

~•~~ly. 

11. Sup1•kme:nt:d C'...a.\11 Ho"" lnfonn:a tion 

111 Much 19%. lti.: Com;wiy rc~!'·cd ilwcs of comn10n i.1ocl,. "Ith an au1cgJ!c h ir mi.rl ct v~ue o{ 

S?S1.n1 ut hcu ol cllh foe w:1tkmcnt o( &mOUnt.s due r,on1 an ofiiccr 1bc~ lhl.-,: anJ 1.hc rdaud am,;,unt 

.. ·ere accounlcd fo, ti tJc.uury i.torl,. an.1 """CfC Wbld!UC11tly ICWtd 

In September 19-)S, 1hc Co11111:i.1y fl'cch·ctl '1wtl of common wocl,. ""ilh an aggrcg•tc: fair nw\.tt \ 2luc of 
S25,0J9 m hcu o f c.uh for Kltklll('nt of amount due f1om • non-<mph.1)CC of S?4,(00 rlu, accrntJ in1c1c.st of 
S\ ,0J9. 1l1C"" )h:Ul'S and tllC ,elated ill'IK>tlnl WCI C accou111cJ fot as tJusury J,10,. ... and \lo CTC J.Ub-.c.'QUCllll>' rctucd. 
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r.OTES TO t-lNANCl,\L STA'l l!~U;I\IS-{Cunlinuro) 

Dunng tis.cal 1998 and 19%, and m connccttoo with lht uc:1c~ of cmploytt .SI -l oplions. the C'omJll11y 
rtcc:h·C'd lh:uc:s or common stocl with an •urc:&31C: fair n131\.t1 \'alut o r $171 .072 and SS2.3 1S m heu of nlli 
u1-on the u c:rcisc.- o f these options. These .sh:uu and the ,cl:atcd 111\0UI\I we1c IICCOUntcd f()f IS trC~Uf}' Stoel Ind 
11,•ac ~ubsrqucntly n:tir,:d. 

ll ic.se ooncuh lnl!UXlions hlVC bcCI\CJ.cludcd fr om the sr.:uen\C'II~ of Cull Oows for the )Cm en.kd Much 
31, 1998 and 19%. 

12. Suh.'>('qucol E.-i•11lt 

In April 1998, the Comp.my privately pl:1.:cJ S1 2 mlll1on of Series A Co1wc11ibk l'rcfcned S1ocl (Serio A 
l'rcfcnc:d Stoel ) and w.unnu 10 purdwc: unon Stoel ""'Ith Spcctnm1 Equil)' ln, ·cston, II. LP. and Olhcr 
pn,:alC' imcstors . 1lic Series A P:ic: frnc:d Stoel m:a) be mkenicd at lhc opuon of tlic holden o! a maJOnt~ of 
tlic: Sc:nu A rrc:1c:nro Stoel II all) umc: on OJ af1er thc Uthe, of {1) April 9. 2010 an.I {11) the dlt .. ISO dl)S 
a!tcr the m;iitunt)' cbtc of an) deb( fullncmg consumrn:ucd on OJ bdoct Ociobcr 9. 1998 yic:ldmi; proceeds of at 
kul S7S million. 1l'IC Scnc!. A l'rcfrnrd St l 1s COO\Clllblc l!llO ~Wes o( Common Stoel . 0n the d.lle of 
mu.m-c. the lh:ucs of Scnc.s A P1c:fc:ned S · l were COf\\Cfllblc: mto 1,333.33] ltwu of lhc Compan)'s 
Commoo Stoel, "" hkh C'OO\·c:r-sion rat,o JS iub,ec1 to ct1Um aJJus~nb, 1 l'IC ""'Mt'anl.S t nlllk lhc hokkr thereof 
10 purchuc one ,twc of Common S10.:l 11 an ucrc1sc.- rn~ of S9. r,;:t itwc 1llC ""';unllli c:i.pue on Apnl 
10. 2003. SC'C' also Note I . 

IJ. Qu.:arlcrl) lnformalion(lJ 11audi1l"d) 

A iumnut)· of orer,11ni; re.suits and pru l.::,nn.i nc-1 1ncon1e (kn.!) r<' sh~r roe the quancrly rcrK>lh 1n the 
1"" 0 )C:tn cnJcd M~ch 3 1. 1998 I\ SCI forth l:,ckw, 

're~ mkd M~ h ]I. 1998 
Toul rc\C'nUCJ. •••• 
Gros.s. p oti t •.•. . •. . 
1-'.munp (los.s) •.• 

1:.anunp(kn.s)rcrcommQCl 
WW< 

r,.unuai, (ms.) rcr rornmoo 
uure-dlh11td •.. . ••.. 

'lur coded MMdl 31. 1997 
Total_:t->aiuc.s . 
Gr.iu r.ro6t .... 

""-' 
E.anu.Dt1 rcr~'Xli!u."1: 

bw<. 
f~ r<roa-.m-•ll:l..wr . ....,., 

Sll,OS8.9S.! Sll ,80,0')7 SI I.I 5,(,4.o S 6.287.439 3,.;(),9.;7.136 
9.210,tl 9,132.S.:$ 8,215,64!1 343.960 26,90 .S71 
1,)7.;. 1,2,!.!, (6. ,4S0) (2,88.;,4SO) 

0.1.: S 

0 IJ S 

Oil S 

012 S 

O OS S (0 60) S {0.29) 

0 OS S (0 60) S {0.29) 

1 9.r.)7,-'6I S 9,617. SI0.193.7 7 111 ,471.7 J S40.290.0')9 
7.J::.S,(:/\-> i,46].J.C l 7.qJ2,161 S9.l66 31.S ,977 
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(.i'C Communicauons Corp. 
Sou1h Do.kola PUC Tariff No. I 

Original Shec1 No. I 

In~ 

SOl[[II DAKOTA n;u-coMMIINlCATIQNS TARJI[ 

Q[ 

CIC COMMIINJCATIONS CQl!t 

360 St.-cond A venue 
Wahham. MnssachuSCIIS 02451 

This tariff includes the r.11cs. charges. h.: rms and conditions of service for the prO\•ision 
of intr.istau: intC'fcxchange tekcommunic.ations scn•iccs by CTC Communications 
Corp. ("CTC") b(1wecn locations within South Dakota. This turiff is on file with the 
South l}akou Public 1ili1iC'S ommission. Copi~ m3)' be inspected during normal 
tusincss hours at the Compan) ·s principal place of busirn.-ss. 

01nd E Mahan 
V,cc l'ttsilkn! 
c., C Commun1ca11on~ Corp 
Jt,0 Srtond AH:nuc 
Waltham. M1w.chusctu 021S4 

EfTcdl\'C, 



CTC Commumcauons Corp 

·111,CK SHEET 

South Dakow PUC Tariff No. I 
Original Sh\.-et No. 2 

The Title Sht."Ct W1d sheets I through 32. inclusi\'C, o f this wrifT arc effective as of the date 
shown 0.1 the bonom of the rcspecl i\'c shcct(s). Original and rcvisc-d shc.-cts as named below 
comprise- all changes from the- original tariff and arc currently in cffrct as or the date on 1he 

bonom or this page. 

All Pages Original 

lnuc-d Effrcmt 

VKtPrnuknl 
ere Commumc-a1MX»- Corp 
360 ~ond A\tnU(' 
Waltham. Mauachu.klli 021 SJ 



CTC Communications Corp. 

TABLE OF CONTENTS 

TITLE PAGE ••.. 

CII ECK SHEET . 

TA OLE OF CONTENTS ... 

EXPL,\ NATION OF SYMBOLS .. .. 

TARIH FORMAT ... 

SEcnON I • OEFINITIO, S 

SECTION 2 • REGULATIONS 

'"""' 

2.1 Undertaking of CTC .. 
2.2 Limitations ... 
2.3 Assignment or Transfer .... 
2.4 Use 
2.5 Liabi litks of the Company . 
2.6 l'~ o f Recording Devices ... 
2.7 Tues. Surcharges and Utility Fees 
2.8 Pa\menl for Ser\'ice 
2.9 ~posits 
2.10 Advance Payments . 
2. 11 I nterconncction with Other Carriers . 
2.12 Refusal or Discontinuance by Company 
2. 13 Jnspccuon. Tc.sting and Adjustment 
2.14 Interruption of Service 
2 15 Cancellation o f Sc.-rvicc- ..... 
2. I 6 Minimum Ser,,;cc Period . 
2. t 7 Rescr\·a t1on of 800 1umbt:rs 

Ii) Da\ 1d ~ Malwl 
Vtel't'10llknl 
CTC Cummun,cauon, Corp 
;60 Second ,\\l'nUl' 

South Dako1a PUC Tariff No. I 
Original Sheet No. 3 

. I 

. .•.. 2 

. 3 

.. 8 

10 
10 
10 
I I 

..•..•.. .. .. . . . . II 
II 
13 
13 
14 
IS 
IS 
16 
16 
18 
18 
19 
19 
19 

Effttl1\c.-· 

W11llh.am. M :m.a hu!l,('11~ O:?ISoa 



CTC Communic:uions Corp. 
South Olk.ow PUC Tariff No . I 

Origina.1 Shcel No. 4 

TABLE OF COl''TENTS (cont'd) 

2. I 8 800 ~umbc.'r Porubihl~ . 
2. 19 ComJ)3ll~ Toll Frct r-.:umbc.'r . 

SE<., ION J • DESCRIPTION OF RATES MID ERVI CES 
3.1 Gener.al .... 
3.2 Compuw1ion of Mik3ge 
3.3 Rt."'COgniud Holidays .... 
3.4 Service IA"SCriptions . 
3.5 R:u1.-s 

SECTION 4 • rROMOTIONS . . . 
4.1 Promo1ional Oft rings • G..-ncr:il . 

ECrl ON 5. CONTlv\ CT SERVICES . .. 
5.1 Con1roc1 Service • General 

""''" B) D.lnd E ,1:atwi 
\',cc l'nucknt 
CTC Commun,cauons Corp 
J60 ~und A,cnuc 
W■llham. Mus:xhuscns 021 -I 

19 
20 

.. 21 
. . 21 

... 21 
.• 22 
. . 22 

. 2S 

. J I 
J I 

. . . J2 
ll 

E IT~l\ 'C 



CTC Communica1ions Corp. South Oakoln PUC Tariff 1
0 . I 

Origin31 srn..-ct No. 5 

EXPLANATION OF SYMBOLS 

(C} To signify changtd regulation 
(D) Delete or discontinut 
(ll Change rcsuhing in an incrnw to a Cusmmcr's bill 
(~·I) Mo,·cd from ano1hcr 1aritT location 
(N) Nn,• 
(R) Change- resulting in a nduction 10 a Customer" s bill 
(T) Change in 1u 1 but no change in nuc or charge 

l"'-!cd Eff«l1\·c: 

v,c, rrcs,Jcn1 
CTC Communicia11on} Corp 
360 S«-ond A\CnlK' 
Wahham. Mas\lKhUW:IU 02 I 5~ 



C-TC ommunicauons Corp. Sou1h DaL:ota PUC Tariff No. I 
Original Sheet No. 6 

l.ssutd 

TA RI FF FORMAT 

,\ . Shc,.•1 Numbering - Shi."CI numbers appear in the upper right comer of the page. 
She-clS arc numbered sc..-quentially. llowc,·cr. new sheets are occasionally uddL-d 
to 1he urifT. \\'hen a nc" ht.-et is udd1.-d between shc-cts alrl."ady in cffec1. a 
decimal is added For cxlUllplc. a nc" sh\."t' t added bc1wccn shcc1s 14 and 15 
would be 1-t I 

0 . h!i\"l Rcw•mn Numbrn - R&:,ision numbers also appear 1n the upper righ1 
comer of cac.h p.igc. lbesc numbers are used to dctcnninc the most current 
sheet H•ts1on on file with 1hc Commi~on. For example. the 4th rc,>ised ShL-et 
14 cnnccb; the 3rd rcnscd Sheet l•t Because of \'3rious suspension periods. 
deferrals. ctc the: Commission follo" in lhci r tariff appro\'nl process. the most 

urrcnt sheet number on file " ith the Commission is 001 ofa.l)'S the tariff page 
in dfoct Consult the Clk.-cL She-ct for the sheet currcni l~ in cfT1.-ct. 

C. Parngranh Numbc;rjng Srouencc • rherc arc nine lewis of paragraph coding. 
Each lc\'d of oding is subservient 10 its ncx1 higher lc\'cl : 

I. 
11. 
I.I.A. 
I I.A I 
I.I .A. I.ta) 
I I.A.1.1•).I . 
I I.A. l.la)I (i) 
I IAl.(a).l .(i).11). 

n, D:i,1d E. Mah:an 
V1ct f-'r t s1&n1 
CTC Communu;auons Cotp 
J60 S«ond ,\\COUC 

Wah~n. M.iwchu\t'Us 02 1S-' 



CTC Communications Corp. 

TARlff FORMAT (, ont' d) 

South Dakota PUC Tariff o. I 
Original Shl-ct No. 7 

D. Check Sheets · When a tariff filini; is made with the Commission. an updated 
check shl-ct accompanies the mriff filing. The check shl-ct lists the sheet 
contained in the tariff. with n cross n::ference to the current revision number. 
When new pages arc nddt."d. the check sh1.-ct is changed 10 rencc1 the rc,1ision. 
All revisions made in a gi\'en filini; nrc dcsigmncd b)' nn asterisk ( •). There 
\\ ill be no other symbols used on this page if these are the only changes made 
10 it (i.e .. the fom,:u. etc . remains the same. just reviSt..-d re,•ision levels on 
some pages). The mrifT user should refer 10 the l011.'Sl ch<.-ck sheet lo find out if 
3 particular sh1.-e1 is the mos1 current on file \\ith the Commission. 

\' icc Preiid<"nt 
CTC Commun1nt1ons Corp 
360 S«ond A, tnU<" 
\\ allham. M,muhuscns 021 .~J 



CTC ommun ications Corp. South Dakota PUC Tariff No. I 
Original Sheet No. 8 

SECTION I - DEFINITIONS 

Authorized Uur - A p:rson. finn. corporation or other entity \\ho is authorized by the 
Subscriber to be connected 10 the scnice of the Subscriber under the tem1s and regulations of 
thi s tariff. 

Carrin - Used throughout this tariff 10 refer to CTC Communica1ions Corp. unless othem ·isc 
cleuly indi ated by the conh:x1 

Commiuion - The South Dakota Public Uti lities Commission. 

Compa ny - sed throughout this tariff 10 refer 10 CTC Communicnlions Corp .. the issuer of 
this Tanff. unkss othcl"\iSt• clcarl) ind ic:itc:d b) the con1cx1. 

CTC - Refers 10 CTC Communications Corp .. the issuer or 1his Tariff. 

Cu.stomn - 1\ny person. firm. partnership. corpor.uion. or other entity \\hich uses 
1elecomm unica1 ions scl"•iccs under 1hc pro,,isions o.nd rcguhuions of this tariff and is 
responsible for payment o f charges. The Cus1oml.'r is also a ubscribcr when the Customer 
orders sen iCL•s on behalf o r him/herself. 

Dtdicaltd Accw Originat ionfftrmin:ation - Where accc~ between the Customer and the 
i01erexehange carrier is provided on drdicated circuits. The cost or these di.-dicnted circuits is 
cu her billed by the access pro, idcr dircctl~ 10 the Customer or End User or billed 10 CTC. 
\\ho in tum. passes such chargt.•s through to the Customer or End scr. 

End Ustr - i\ny person. firm. corpomuon. panncrship or other cn1i1y \\hich uses 1hc sc:n ·iccs 
or 1hc Carrier under the provisions and rc-gulalions o f this tariff. The End scr is responsible 
for payment unless the charges fo r the scrvict•s utilized arc accepted and paid by another 
Cuslomer. 

Marks - r\ co llective 1cnn to mean such ncm as tm,k-nur sen ice marks. trade names and 
logos: copyrigh1cd \\ Ords. Urt\\ 0rk designs. pictures or un:igcs: or any other dc,icc or 
mcrcha'ldisc to ,,hich legal rights or ownership an: hc:ld or resened by an l"nlity. 

lsWt"d 
ll) O:.,,d E. MWn 

\'i.:-t l'rcsKknl 
CTC Con1niunica11oos Corp 
~60 Se-cond A\tnuc 
Wahh11m. Mmwchukll) O?JS-1 

Eff«o,c . 



CTC Communic:uions Corp. Sou1h Oako1a PUC Tariff No I 
Original Sheet No. 9 

SECTION I - llEt"INITIONS (ron1 'd ) 

Penon11 I Acco unt Cod t • A numeric or alpha-numeric sequence unique 10 each Tra\'cl Card. 

Stn•ing Wirt' Center . A specified geographic point rrom which the \'Crtical and horizontal 
coordinate is uSt.-<l in calculation or airl ine mileage. 

Subsc ribtr • Thi: person. fim1. Customer. corpor:nion or 01hcr entity that arrangc-s fo r the 
Carr ier to pro\'idc. discontinue or rcanangc tch..-communications scr\'iccs on behalr o r itself or 
others under 1hc provisions and terms of 1his In.riff. Also sec Customer. 

Switched AccnJ Originationffc rmin11ion • Where access bctwt."t"n the customer nnd the 
intcrexchangi: carrier is provided on local exchange company Feature Group circuits and the 
connection to the customer is a LEC-pto\·idcd busi ness or residential access line. 

'"'"" n, l)~\ 1d E M11oh•n 
\'1ct lffl1dtn1 
CTC Communu:•11on.s Coq:, 
J60 Stcood A\·cn11c 
W:r. ltlu.m. M1m11ch11Stt1S 02 1 S.t 



ere Communica1ions Corp. South Dakom PUC Tariff No. I 
Original ht.-cl o. JO 

SECTION l - REG LATIONS 

2.1 UmJc:na kin~ or CTC 

CTC's sen,cc.s and fat.·1li11c!I arc fum1sht.-d for communications bc1wt.-en locations 
\\llhin thc S1ate of . uth Dalota under the 1crms o f thi tariff The Company's 
scrvic1:s and fac1l 11u.·~ arC' a \ailable t\H'nl)• fo ur (24) hours per dny. SC\'Cn (7) days per 
wed, . CTC armngcs fo r installation. operation. and m:i.intenance of the 
commumca1ions SC'r\lCL~ pro,1ded in this urifT fo r Cusmmcrs in accordance v.ilh the 
terms and conditions sci fonh under this umff. The rates ond rcgul:uions cont::1ined in 
1h1s tariff do not appl) . unless 01hemise specified. to the lines. foci liucs or services 
provided by 11 loca l cxch3ngc telephone company or other nccess pro,•idcr for use in 
nccc..-ssing the :M.'r"iccs of the Comp.,ny. 

2.2 Li mita tions 

lssui:d· 

2.2. 1 Scr\'icc is offon."d subjc.."CI 10 1he avail:ibi lit) o f the n«cs53r) faci lities and 
equipmeni. and is subjt.-cl to the provisions of this tariff. 

2.2.2 CTC rcscr\eS the right to discontinue or limit scr\icc when neccssituted by 
eond i1ions beyond its control. or "h~·n the CU5tomcr 1s using service in 
, iolation o f provisions of 1his rnrifT or the la,, 

2.2 .J The Company docs not undcnal.c 10 1r:1nsm11 messages. but o ffers the use.- of its 
facilities when available. and will not be liable for error.. in transmission or for 
fai lure to establish conm."Ctions. 

2.2.4 The Comrany rcser\'es the right to d1scon1muc Sc:rvi c. limit SCr\'icc. or 10 
impose mtui rcmcnts on Customer.. or ubscnbcrs llS required lo m<.-ct changing 
regulator) or statutory rules and standards. or "hen such rules and standards 
h,m:- nn adverse ma1crial nffcc1 on the business or economic feasibili1y of 
prO\•iding 5':r\•icc. 35 detcmlincd b) ere In its rc3SOl\llblc j udg.rn"•nt. 

II) l>.a\·ld E Ma~ 
VKC' J>rn1dcn1 
CTC Communu:al lOf\S (oq, 

J60 Sttond A\·c-nut' 
Wa ltham.M:tMKhuscm OJIS.J 

Eff«mc-



CTC Communica1ioni, Corp. Sou1h Dal.:01a PUC TariIT No. I 
Original Shce1 No. 11 

SECTION 2 - REGULATIONS (ronl"d) 

2.3 Anignmcnl or Transfer 

Cus1omcrs may 1101 transfer or assign 1hc use of service or foci li1ies without the 
express ,,Tittcn consent of the Company. Such transfe r or assignment shall only apply 
where 1here is 110 interruption of lhc use or location of the service or focili1ics. Prior 
\\Tittcn permission from the Company is requi red before any assignment or transfer. 
All rcgula1ions and conditions con1ained in 1his 1ariff shall apply to all such permincd 
assignl-es or tronsfcn.-cs. as well as all conditions of scr\'icc. 

2.4 Use 

Scr\'ices provid1..-d under 1his tariff may be u5'.--d fo r any lawful purpose fo r which the 
se rvice is technically suited. Thl· use of the Compan)'° s scn•iccs \\i 1hou1 payment fo r 
scr\'i cc. as well as any anemp1 10 a\'oid payment or 10 shit\ payment ohliga1ions 10 
another rx•rson without 1hm person' s uu1hori7..ation. whether by fraudulent means. 
schemes. invalid numbers or 01hcrwisc. is prohibi1ed. 

2.S Liabililin of lhc Company 

h w cd 

2.S. I The :iubilily of the Company for any claim or loss. expense or damage 
(i ncluding indirect. SJ)l-cial. or con~'que111ial d11magc) fo r any interruption. 
delay. error. omi ssion. or dcfrct in any Sl"rvice. faci lity or transmission 
provided under this 1nrilT shall not exc1..-cd an amount t:quh, dt.•n1 to the 
propor1 ionatc charges 10 the Customer for the period of Sl'n •icc or the facili ty 
pro,•idt.-d during which such in1errup1ion. dcb y, error. omi ssion. or dcf1..-c1 
occurs. 

D;w1d E. Mah3n 
\'1 t Prtshk nl 
CTC Con1mun,caoon.s Corp. 
)60 Second A \ CO\lt' 

\\ ,11lham, .\lass:,chusc1u 02 1~ 

EfTtCll\'C" 



CTC Communications Corp. South Dakota PUC Tariff No. 1 
Original Sheet o. 12 

SECTION 2 - REG LATIONS (con1'd) 

2.~ Liab ili1 ics or 1hr Compan)' (cont 'd) 

2.5.2 The Company shall not be liable for any cluim or loss. expense. or damage 
(includini: indm.-ct. spc..-ciol. or conS..."QUCnlinl damage). fo r any inlerruption. 
delay. error. omission. or other dcrl-cl in any service, focili1y. or transm ission 
pro \'ided un<kr this tariff. if caused by an) person or cnti ty other than 1he 
Comp.an) . b) W1) ma.Jr unction of M ) scn ·ke or foci lil)' pro,•ided by any other 
earner. b) an) act of God. fire. "1lf, c1 \'il disturbance. or act of gO\'cmment. or 
b) an) oth<r causc be)0nd the Compan) ·s din.-cl C(\ntrol. 

2.5.J The Compan) shall 001 be liable for. and shall be fu lly indemnified and hdd 
h:irmk ss b) Customl'r and ubscriber agains1 any claim or loss. expense. or 
damage:. (i) for dcfamation. im·asion of pri\'ucy. infringcmcnl of copyright or 
pa!cnt. unau1hori1.c:d usc of UR)' trademark. trade name. or service murk. unfair 
compctit1on. interference with or mis.approprimi,.,n or violation of any contract. 
proprie1ary or tn.'ati \'C right. or any other injury to uny person. property. or 
cn1 i1y arising from the material data. infommtion. or content re\'call-d 10. 
trnnsmiw:d. processed. handlt.-d. or used by Company under this mriff. o r ( ii ) 
for cc,nn'--cting . "'ombi ning. or adapting Comp.3ny's faci lities with Customer' s or 
Subscriber's apparatus or systems. or (iii) for !lny ac1 or omission of the 
Customer or Subscriber. or (i\') fo r any JX'™>mil injury or dl.'ath of any person. 
or fo r an~ loss of or damag..- to Subscrilx·r·s or Customer' s premises or any 
o th,:r propcn~ . ,,h..-thcr o,,ncd b) Cus1omer. Subscriber or others. caused 
dire II) or tndm,.-ctl) by 1he ins1:dlcuion. maintenance. locmion. condition. 
operatmn. fail ure (\T removal of "-quipml.'nt or nirini; pro,•ided by th..- Company 
1f no! dirt-ell) caused by nei;ligcnc..- of the Company. 

2.S.4 Cl C shall not be.· liable for nm claim. loss. or refund as a result of loss. theft 
o r unauthorizl-d use.· of Tra\'el ·cards or P1..· rsonal Account codes issued for use 
with the Company's sef\ ices. 

., [b\id I Mllhan 
\11cc Pru 1dtnt 
ClC Commun1n11ons Co.-p 
360 x cond AHnu~ 
\l. 11lth.1m, Ma)r.aChUKIJ) 02 154 

EfT~m·c 



CTC Commun ications Corp. South Dakota PUC TanIT No. I 
Origi nnl Sht"Cl No. 13 

SECl"ION 2 - REG tATIONS (cont 'd) 

2.6 Un of ltt'cording Ut,·ict•s 

Customers :md Authoriz ... -d Users ,,ho usi: r,-cording devices do so at thdr O\\ll risk. 1\ 
Cusiomcr or 1\uthorilcd U~·r may only usi: a n.-cording dt-vkc if the CuSlomcr or 
Au1hori 1.ed Usi:r complies ,,i1h the r,-qui rcments of thi scc1ion and o nly if the 

uslomcr or Authorizl'<I Usc:r is able to connect or disc-onnt"Ct the rl.-cording device. or 
turn the: rl-curding device on or orf. OI ,, ill. 

2.6.1 1\ Customer or ,\u1horizcd Usi:r may re-cord :a comcrs nion 1f lhc Cus1omcr or 
,,uthoriz ... -d User ob1uins \\Tin,·n or ,crbal consent to the rl-cordi ng o f all parties 
to the conversation prior to or at the beginning of the con,·crsation. 

2.6.2 1-\ dis1inc1ivc recorder tone muSI be repeated at intervals o f .ipproximatcly 
fiflcc:n ( 15) sc.-conds to ulcn all JXinies 10 1hc rom·crsation that a recording 
dc,•icc is h..: ing us,.-d. 

2.6 . .1 The r ... -quircments uf~ .6. 1 and 2.6.2 arc wai ,·,-d for Droadcast licensees \\ho use 
n recording device 10 record a con\'ersation for broadcast if all parties to the 
con, 'l'rsation nrc a\\11rc 1hm the com·crsation will be broadcast. 

2.7 Tues. S urchar-Jtes and Utilily Fct's 

lu1u:d 

All s law and local 1a.xcs. includi ng but not limited 10 groi-s n.-ccip1s taxes. sales ta.1'es. 
and mu nicipal utilities 1axes. or associatl'O surch:1rges. arc lisu.-d as scparnu: line ih:ms 
and arc not included in the ra1cs lis1cd in this tarifT for pos1paid scn•iccs. 

11, D.1\ tdE. M11han 
\/Ke !>res ident 
CTC Commumca11ons Corp 
360 S«ond ,\\•enuc 
Waltham, Mlbs.!Chuwns O:? 15.i 

Eff«ll\e. 



IC C:o mmumcat1ons Corp. Soulh Dakoin PUC Tariff I o . I 
Original Sln.-ct No. 14 

SECTION 2 • tU:C; ULATIONS (l'on1 'd) 

2.8 l'ay mr nl for Scn•kr 

2.8. 1 The Custom1.·t i:,, n.-spons1bk for payment of all dmrges for scn •iccs and 
tqu1pmcn1 furnished to 1hc Customt.• r or lo an Authorizt.-d scr of the Cus1omcr 
b) C"fC. All charges due by !he Cus1omcr arc payable to the Co mp:iny or to 
1h1: Company"s authori1.cd billing agent. An) obj1.-ctions to billt.-d charges must 
Ix· n.•portc-d to the Company or i1s billing agc-nt within I\\U (2) months after 
r1.·ccip1 of bill. AdJUSlmcnts to Customer·s bills shall be made to the extent that 
circumstances exist \\hich n:asonably indicalc 1hn1 such chan£t.-S arc 
appropria1e. The us1omer will re civi.= credi t for any uncompleted cal ls or 
\\ rong numtx-rs. 

2.8.2 Cu.s1omer bills for telephone service are du.: upon recei pt. unless mhcrn·isc 
SJX-c1iird b~ 1hi~ 1arifT or by contrnct. A Customer is in d.:fouh unless payment 
is made on or bcfor.: the due dat.: spi.·c itit.·d on the bill . 

2.8.J If pa)mem 1s not mad~· n11hin 1hirt}' (30) d:t)S of th~· dat.: o f the bill. a lute 
pa) menl ch!trgc asscSSt..-d at a role nm to cxceed cighK-cn percent ( 18%) per 
)ear \\ Ill Ix· applh:d 10 all amounts prc\'iously billed under this company's 
lrl,nffis). incl uding arrc:irs and unpaid !ale payment charges. 

2.8.4 In 1hc e,cnt 1ha1 the Company incurs f\."CS or c.~penscs. including nnomcy·s 
ftt.s. olh.-c1ing. or a111:mp1ing m colh.-ct. any charges 0"-L-d to thl• Company. the 
Comr>=m~ ma~ ch:irgc the Customer all such fees nnd expenses reasonably 
mcum .. -d 

2.8.S The Compan~ rcsen"-s the right 10 assc~ o rcturn-chcd. l'h:irgc of up 10 525.00 
\\ hem:, er a chcd. or draft prc:!,(,'ntl-d for pa) ment of 5'."n ice is not a ccpted b)• 
1he 1ns111ut1on on "htch it 1s "rillcn This char£l' oppllcs r xh time a Chl-ck is 
rclurned 10 CTC b~ a bank for insufficient funds. 

b wrd EifC'C'II\C: 

1cc: Prnldc:n1 
CTC Communll'IIIKNU Corp 
i60 S«ond Jhc-nuc: 
\\ ahtwn, M bYrhUM"II, u~ I .. ., 



CTC Commumcat1ons Corp uth Daloia PUC Tanff Ne,. I 
Ong1nal Sheet No. 15 

SECTION 2 . REGULATIO~S (ront 'd> 

2.8 Pitymtnl ro r Stn ·ice (ro nt' d) 

2.8.6 lne Customer shall be n.-sponsiblc for all calls placed b) or 1hrough Customer' 
t--quipmcnt b) an) person. including all dur11cs placed ag.111ns1 Personal Account 
Code:!>. Customers arc n:spons1bk• for 1hr sccunt) and usage of all Personal 
Account Code:. The Cus1omcr is n.-spons1blc for all calls p13cc:d ,·ia lhcir 
l'erson:11 t\ ccount Code as a result of the- Customer's intentional or nq;Jigcnt 
disclosure of the authonrouon code Customers claiming th:11 fhc (5) or more 
calls on an~ one stah.-mcm ,,ere: urouthori,~ m:t) be rt.-quired 10 accept a 
·1 rn, I Card nwnber change issued b) CTC 

2.8.7 Customer qut."Slions. complaints and disputes rc.'garding billing or service 
pro\'1dc:d by the Com pan) may be.- referred to CTc· s customer SC'rv1cc 
department in writing at j60 Second A,cnuc. Wahhnm. Massachusetts 02~51 
or by tclephon\." at 1-800-883-6300. CTC ,,111 respond within l\\\."nty-four (24) 
hou rs of receipt of an inquif') . If the custonu.-r is dissntilicd with CTC's 
response to a complainl or inquiry, he or she ma) file "ith th(.• Commission for 
rc!>Olu1 ion of the conflict The Conuniss1011 an ht reached a1 500 East Capitol 
Avenue. l'icrrc. South Dak01n 5750 1-5070 orb) telephone a1 1-800-332- 1782. 

Deposi ts may be n.-quired from comml·rcial Customers or po1cn1ial commercial 
Customers whose credit or pa~·ment hi slol') i~ unsmisfoctOf')' or unkno\\11 10 the 
Company. 

2. IO Ad,••nc~ l'•~·mrnb 

The Company docs not in1eod to ask for an ud,·ancc payment from a Customer. 

,., l);,\·ldl Mahan 
Vter l'rrs,.knt 
CTC l:ommun1c1mon, Coq, 
Jf,() ~cond .\\tnur 
~ alth2m. Ma~i..!Chu~IIS 0~ 1.5-1 



CTC Communica1 ions Corp. Sou1h Dako1a PUC Tari ff o. I 
Original Shcc1 No. 16 

SECTION 2 - REG LA TIONS (conl ' d) 

2. 11 lnterconncc1ion with Olhtr Carricn 

Sc·rvice furnished b)· ere may be conm.-ctcd wi1h the services or facilities of other 
carrie rs. Such scr,•iccs or foci litics. if used. arc provided under the tcnns. rates and 
condi tion!) of the other carrier. The Cu5tomcr or Subscriber is responsible for ull 
charges billed by other carriers fo r use in connl-ction with CTC's scr\' icc. An)' special 
interface equipment or focili1 ics nl'CCSSW-)' 10 nchic,c comp.11ibi li1y between c.arricrs is 

the responsibi lity of the Customer or Subscriber. 

2.12 Rcfo.sa l or Discontinu ance hy Com pany 

luud 

CTC ma) refuse or discontinue scr,·icc fo r non-compliance with and/or violation of 
nny Federal. Smte or municipal law. ordinance or regul ation pertaining 10 telephone 
:!>Crvice. Service may also ~ diseon1inul-d or refusi..-d fo r the fo llowing conditions: 

2.12.1 For neglect or refusal 10 provide reasonable access to the Company for 1he 
purpose of insJ)l'Clion and maintenance of equipment owned by 1hc Company. 

2.12.2 For non-compliance with and/or violu1ion of the Commission's rcguhnions or 
the Company"s rules and regulations. 

2.12.3 For nc,n-payrncn1 of bill s fo r telephone service 1hir1y (30) days past due. 

., l>:t\ldE M11IWI 
Vtct l'Jt'iKlcn1 
CTC Commun1calH)fll C'oq, 
J60 S«ond A,tnuc 
Y.'1hlw11, Ma»Khu~lb 02 I~ 

Effe<:11\t' 



CTC Commumcat1ons Corp uth M ot.a PLrC Tm-ttT No t 
Onguul hrtt No. 17 

SECTION 2. REG I..ATIONS (cont ' d) 

2.12 Rr fu sal or Oisto nlinuantt by CompanJ (ton1 'd) 

2. 12...1 Wi1hou1 noucc- in the e,cm of Cusiomcr u~ of equipment in such a manner as 
to adn:rsel) affect the Compan) ·s cqu1pmcn1 or the: Company"s service 10 

others 

2.12.5 Without noti c in the e,c-nt of t:unpering ,,nh the equipment furn ished and 
ownt.-d h) the om pan) . 

2.12.6 Without noucc in the c-,i;.-nt of unauthon7.i..-d or fr.1udu lent use of service. 
Whcne,·cr scn•i c is discontinUt.-d fo r frnudulcnt use of sen ice. the Comp.an)' 
may. before restoring sc:n ice. rcquin: the Customer 10 nmkc. at his or her own 
expense. all changn m facilities or equipment necessary to eliminate illegal use 
and to pay an amount reasonably dlimattd as the loss in re\'cnucs resulting 

from such fraudulent use. 

2. 12.7 When necessary for the Comp.an) to comp!)' with nny order or rt..-quest of any 
governmcnrnl authority h:wing juri sdic1ion. 

2. 12.H CTC may 1emporaril) susp.·nd service wi1hou1 no1ice to the Customer, by 
blocking traffic to ccrmin ciu,·s or NXX exchanges. or by blocking call s using 
ccrlain l'crsonal Account Codes ,,hen the Company deems ii nt.-ccssary 10 take 
such action to prc,cm unlu"ful use of its service. ere will restore scn •ices as 
soon as service can he prO\ 1dcd wi1hou1 undue risk. 

U) l>J \ 1d L Mahan 
Vice 1-'rc~uknt 
CTC Communications Corp 
360 Stcond An·nuc 
Waltham. MusachUl-CII) 02 1 S◄ 

fffr<IIH' 



CTC Commu11icauons Corp. Sou1h Dakota PUC T:triff No. I 
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SECTION 2 - REGULATIONS (ronl 'd) 

2.13 lnsprC'lion, To:1inJ?, ind Adjuslm t nl 

pon reasonable noucc. the i.er\i cs pro\ ided b) the Company shall be made tl\':tilable 
10 the Compan) fo r tc-sts and adjusimen1s as nmy be deemed necessary by the 
Compan) for mwn1crwx-e 'lo inmrupuon allowance '"II be granh .. -d for 1hc time 
during "h1ch such lests and adjustmcnb are mad" "hl·n the in1cm1ption is less th:m 
t"enl)•four (:!4) cons«ut1\e hours. 

2. 14 lnl t rruplion or ~c-n kt 

ls,ued 

Credit allowances for intcrrup1ions o f service "hich arc no1 due to the Company's 
testing or adJustmg. 10 the negligence of the Customer. or to the fai lure of channels. 
equipment or commumcauons S)stcms prO\idt:d b) the Customer. arc subject to the 
general hab1lit) pro, j..-1ons set fonh in &.-ction 2.5 he-rein. 11 sru,11 be the obligation of 
1he Customer 10 notif) 1hc com~y inmwdiatdy of Wl) interruption in service fo r 
,\ h1ch a crcdn allowance 1s dt.•si red b) Customer. Before gi,·ing such notice. the 
Customer shall ascertai n Lha1 the trouble is not within his or her eo111rol. or is not in 
\\i ring or 1."quipmen1. ir an). furnished b)' Customer and connected to Compan)'°s 
te rminal. ln1erruptions c.iuSt.-d b) Cw.1omcr-rrm•idcd or Company-pro\•ided automatic 
dialing t."quipment arc not deemt.-d an imerruption of SCr\'icc as defined in this tariff 
since the Cu)1omer has the option of usi ng the long distance netwurk via local 
exchani;e company acc1.-ss 

11, 03\ldl \ \:ah:iri 
Vice Pre~ldt'nl 
CTC Commun1catt0n\ Coq, 
~60 S«ond AH·n11c 
Y. alUUffl. M;mach1ac-ns O!IS-1 

EffcCII\C. 



CTC Communicniions Corp. 
Soulh Dakota PUC Ta.nff No. I 

Original Sheet 10 . 19 

S F.C.7'ION 2- ll F.G ULATIONS (conl ' d ) 

2.15 Cancdhll io n of Stn •ict 

No charge applies \, hen the applicant cancels an application for senicc prior to the 

stan of installotion or special construction. 

\\"hen an applicanl anccls an applic:uion for sen ice after the su.rt of installation or 
special construction. 1hc applicant shall pa) a cancellation fee \\hich is 1he lesser of I) 
the cos1s incurred b) the Carrier. or 2) the chnrgc for the minimum period of the 
scn·irc ordered. plus applicable installa1ion charges. 

Customers of CTC ma) cancel sen ·icc by pro\'iding 1hin)' (30) dnys \\Ti1tcn notice 10 

C"l"C Customers are responsible for all charges. including fixed fees. which accrue up 

to the cancellaiion da1c. 

2.16 Minimum Stn •ict Ptriod 

Unless otherwise slated. the minimum SCT\icc pcnod for all SCT\'lccs is thin) (30) da) S-

l .17 Rl'stn •ation of 800 Numbers 

The Com pany \\ ill make e\el')' effort to rescnc "800" \'(tni ly nwnbcrs on bchulf of 
customers. but mah-s no guamnh .. -c or wo.rrantl-c that the r. .. "qucs1ed ~goo" numbcr(s) 
will be available or assigned 10 the customer requesting the number. 

2.18 800 Numhtr Pot111hility 

'"""' 

If a Customer accumulutL-S undisputl-d ddinqucnt charr es. the Company rescrvc.-s the 
righl not to honor 1hat Customer"s rL"qUeSt for a change 111 service , including a request 
for Resp. Org. change. until such ch:lfi;c."S are paid in full . 

D:1\1dl· Mahan 
VicC' Prtt1dcn1 
(.,- Com mun1ca11ons orp 
360 Second A\cnuc 
W11hh~. Mio~chu~m 0:?ISJ 



C1 C Commumca11ons Corp. South DaJ..01:1 PUC TruiIT No. I 
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Sl-:CflON ?- REGU LATIONS (t·unl'd) 

2.19 Company Tu ll fret Numbn 

The Compan~ ·s 10II fr1..-c number for customers inqui ries and service is: 
1-800-883-6300 

8~ lh\ld r \1.ahan 
Vicrl'To:-11dmt 
CTC Commu:uauons Corp 
3b0 s«ond ,\ \ fflllt 

W~hh.un. M1mach\ljtm 0215--1 



CTC Commumc:uions Corp. 
South Dali.om PUC Tariff No. I 

Original Shc.-ct o. 21 

SECTION .l • llESCRll'TION Of RA TES ANll SERVICES 

3.1 Gtntra l 

Calls :m: billed ind ividually and on a monthly basis. sage is bil led in arrears. 
lntrnstotc services arc offerc.-d in conjunction \\i th imef")tUIC and imernational services. 

3.2 Compula lion of Milragc 

irlinc mileage. \\here mileage is the basis for roting calls. is obtainc.-d by using the 
"V" and "I I" coordinates assigned to each poin1 und contnincd in 

1
ECA FCC TW'iff 

No. 4. To dctcnnine the airline dist:incc between any locations. proc1.."1.-d as fo llows: 

( i) Ob1ain the "V" und "I I" coordi nates for each location. The "V" 
coordinate is the first four digits in the "VI I" column. The ~II" 
coordinate is the next fou r digits. 

( ii) Obtain the dHTcrcncc between the "V" coordinates of each or the 
locations. Obtain the difference bctwi:cn the "I I" coord inates. 

(iii) Square each difference obtained in step (ii) ubo\'c. 

(iv) Add the square o r the "V" diffcn:nce nnd the "I I" di fference 
obtained in step (i ii) above. 

(v) l)l\1dc the sum of the square by 10. Round to the next higher 
whole number if any fmction is obtained. 

(vi) Obtain the square root of the ,\hok number result obtai m.·d 
above. Round to the next higher ,,hole number if any fr.1c1io n is 
obtained. This is 1hc airline milc:1ge. 

V1ccl'TC\1dcnl 
CTC Communicauons Corp 
360 Second ,\\cnut 
Waltham. Massachu~tt.) 02 I 5J 



ere Communicnuon:, Corp. 
Sou1h l)Jkota P C Tariff No. I 

Original Shce1 No. 22 

SECTIO~ 3. DF...SClt lPTION OF ltATf..S AN D SERVICES (cont'd) 

3.3 R<"C'Oj:Oi:rt"d Holidays 

Comp.-in~ rccognilcS the follo\~\Og hohda)S for the purposes of discounling usage r.ites 
in certain <"-~ - Chnslm:b l)a~ (J:k""Ccmbcr 25 ). Ne,\ Year' s Da) (January I). 
lndcrcndcncc Oa) (Jul) -$ ) and Thanksgl\1ng t:>-.ay. 

3.~ Stn k<" D<"M"ri ptionJ 

ere offers 1wo (21 different calling plans for swnched and/or dcdicau .. -d outbound and 
inbound Sc."f'\ ices. The plans use d1fTcrcnt under I) mg carriers and h::ivc different r.itcs 
fo r mtcma1ional. intcrstah: and intra.state r.uc . us10mcr should cvnluau.• c3Ch plllR. 
m luding the applicable in1cnunional and in1crst:11c ra1t.-s. to determine \\hich of the 
I\\O ( 2) plam be<,1 -.ui1.s their calling pattcms 

~.4.1 S"i1chNI Ou1hound St"n ·ict 

"1tcht.-d Outbound Sen1cc 1s ~s1~d fo r ou1bound calling. Calls arc billed 1n 
s1., (6) second tnm.·ments. The minimum call durauon for billing purposes is 
._,.., (6) seconds No minimum commitment 1s required. Calls originate from 
Cu:,tC>mcr-prO\ 1dc.-d standard business or r.:-.identinl sw11chc.-d access lines. The 
Comran) offers t\\0 (:?) plans for S\\ ilchcd outbound scn·iccs. In addition. 
eustomers subscribin~ to Plun I or 2 under a term a~n.-cmenl wilh 1he Company 
rrcc1 \ c a ten percent ( 10-•l discount off th"• Cump.:an~ ·s s1andard rate.s. 

"' 
Di,\1dt MWn 
\'Kc: l'fc:~1doc:n1 
ClC Communic1110,uCoq, 
160 Sc: ood ,\\c:nuc: 
V. 111ltum. M11~~hu~ns 0215-l 

t ITttU\C:" 



CTC Communications Corp uth lhl.01a PUC T:mfT No. I 
Ongmal hcct No 23 

SECl'ION J - IJl,::SCRIPTION Qt,· RATl-:S AND SE M.V ICES (ron!'d) 

].4 Scn•kc Dt•.1'criplion5 (conl 'd) 

lssuc-J 

J.4.2 CTC Switched Inbound Stn •icc 

C-1 C S\\iU:hl-d Inbound Sl.'rvicc is a\'ni lnbk• for incoming calls to business and 
n-sidcntial Sub.scribe~ with no minimum usage billing. Culls originatl." from any 
in1ras1atl.' location o\·1.· r an 800 number and 1crminatc m a Customcr-providt.-d 
rcsiden1 ial Cit busim·ss switched access line. Cull charges arl.' billed 10 1hc 
Subscriber rather than 10 the originating culler. Calls arc billed in sis (6) st"COnd 

increments. 1'11e minim um call durmion for billing purposes is 1hir1y l J0) 
seconds. 111'-' Company o ffers two (2) plans for switched inbound services. In 
nddition. customers subscribing 10 Plan I or 2 under a tcnn agreement \\ ith the 
Company rcccin• a lt.·n percent (I~~) discount off the Company"s standard 
rntcs. 

3.4.3 C.TC l>rdira1cd Outhound Scn •kc 

Cl C Dt.•d1c:ued Ou1bound Scro'icc is availuble 10 Subscribers fo r outbound 
ca lling. Calls origina1c from dt.-dic:ucd T-1 access lines. which arc either 
obtui nl."d by the Cuswmcr r,om a local a cess prO\ ider or by CTC o n behalf or 
1he Cus1omcr. in which case CTC \\ill pass 1hrough to the Customer the cost or 
such dedicated circuits. Calls arc bi lled in six (6) St.-cond increments with a 
mimmum call dum1ion for bi lling purposes or six (6) Sl:conds. No minimum 
commitment is requi r1.·d. The Company offers two (2) plans for dcdic.a1cd 
outbound services. In add ition. cus10mcrs subscri bing 10 Plan I or 2 under u 
term agreement with 1he Company h.·ccive a ten pcrcenl ( IMO) discount off the 
Company's siandard r:tt1.-s. 

"' Oa\1d F Mohan 
Vice Prn 1dcn1 
ere Commun1ca11ons Corp 
360 Second A\C'OUC' 
Waltham, Mu . ..achuscns 021 5--l 

EfftcllH' 



Cl C Commumcauons Corp South Dakota P C Tariff No. I 
Original Shl"1.!I No. 24 

SEC flON 3 - DESCRIPTION OF KATES AND SERVICES (conl 'd) 

3.4 St-n•ict• n ~criptions (conl'd) 

.1.4A CTC llt<licatNI In bound St-n •ict-

CTC Dcd1c;:ucd Inbound Service t!t a\'atlabk 10 Subscribers for incoming calls. 
Calls ori gma1c from an~ intras1n1c loca1ion O\'Cr an 800 number and terminate 
to a dc.-dicatcd T-1 access lmc. \~h,ch arc either obtained h) tnc Customer from 
3 local acce:.s pro, idrr or b) CTC on behalr o f the Cus1omcr. in which case 
Cl C " 111 pass 1hrough 10 the Customer the cost o f such dL-dicakd circuits. 
Call charges arc billc.-d 10 the Subscriber rothc.-r 1han to the originating caller. 
Calls arc billt.-d m si x (6) 5'.'Cond increments " i th a minimum call duration fo r 
billing pufj'IOSC'S of thin~ (jO) seconds. The Compan~ offers 1wo (2) plans for 
dedicated inbound scn •1ccs. In !lddit1on. customers subscribing to Plan I or 2 
WWC:r a term agrecmen1 wnh the Compan) recel\e II ten percent ( 10%) discoun1 
off the Company·s standard rates 

.l .4.5 C rC Tr.n d Card Stn itt 

Cl C rr.ncl CarJ St'n tc'-' 1:-. a trJ\cl card :,en1cc available 10 residen1ial and 
busin':SS Subscnbcf"i fo r placing calls "hik• :away from home or oflicc. Coils 
arc on i;inah.-d b~ diali ng an acci:ss number. fo llowed by an account 
idcn1ific:umn number and personal idcn1ilication number. Call s muy originate 
from standard rc(ident1al. business or pa)' tdcphonc access lines and may 
tcrmina1e to 311\ intrastate location, Calls art' billed in one ( I ) minu1c 
increments \ \1tll • a minimum call duration fc,r bi lling purposes of one ( I ) 
mtnulc 

a, lb,1d l M11!u.n 
\ 1ctlffl1ckn1 
CTC Commun1n1t100~ (orp 

jt,() 'M'CondA\C'flUC' 

\I. .1.hhan1. Mi.suchuscm O:? I S4 

FITcct1\C 
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SEc.,·m N ., - DF.SC RIPTION OF RATES AN I> SERVIC ES (conl'd) 

J.4 St•n •kt Dcsc rip1 io ns (con1 ' d ) 

.1.4.6 Din-t lOI')' Assislancr 

3.S Raltj 

Din.-clory Assistance 1s a,·ailablc to Cus1omcrs of C'l"C Switched Network 
Service. and Tr.l\'cl Card Service. Din.-clOf')' Assistance charge applies to each 
call IO the Directory 1\ s.sistanee Bureau. p to two (2) rcqut..-sts may be made 
on cach call to Din.-ctof')' ;\ ssistancc. Ilic Dirl-CIOr) Assisw.nce charge applies 10 

each call n:gardlcss of ,~hcthcr the Directory Assisc.:mcc Burcuu is able to 
furnish the r<.-qut:slcd tdcphonc number 

Gcnrra l 

Each Cuswmer is chargl-d individual!) fo r each call plaet.-d through the Company. 
Charges ma~ \'ary by service offering. class of call . call duration. Cus1omers arc 
bi lled b:ascd on their use of CTC's long distance SCf"\'ICC . A fixt.-d monthly rt..-curring 

ch:irgc per account opplii.:s. 

Monthly Mcmtx·rship fee 

IJ) l);n1d E ~bh11n 
VteC' l'rnldC"nt 

SS.00 per uccoul\l 

CTC Commun1cauon) C«.•1p 
JI\O Second A\·C'nlk' 
W11llhllm, :..1anacl111~US 02 1s.i 



IC Commumca11ons Corp. 
Sou1h Dakota PLIC Tariff No. I 

Original Sh1.-c1 No. 26 

SECTION ., . DESCRIPTION OF RATl-:S ANl> SERVICES (con1' d) 

J.~ H.111cs (<>ont"d) 

J.5.1 CTC S"' i1eh<"d Ou1hound Service 

Calls are billed in six (6) 5c.-cond incr1.•mcnts aflcr 1he ini1ial mi nimum period of 

si;\ (6) 5c.-conds. 

l'lnn l 

All mileage bands 
All times of da) : S.1570 pcr minute 

Plan 2 

;\ II mi leage bands 
1\\1 timt.-s of day: .1250 per minute 

IJ~ D1HJ I MWn 
V1Ccl'rn;1Jcn1 

CTC CommunKlhOM Corp 
1t,(l S«ond ,\\cnuc 

IA 1ltham. M:a~hu~m O:? I ~-I 
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SECTION 3 - UESC}UrT ION OF RATf_', A.N I> SERVICES (con1 °d) 

3.S R111 1cs (cont'd) 

.\.5.2 CTC SMitcht-d In bound St.'n'itc 

Culls on: bi lkd in six (6) Sl"Cond increments ofter the m1ti.:il mini mum period of 

thiny (30) seconds. 

J>lan I 

All mileage bands 
All times uf da~ : S.1570 per minute 

J>lan 2 

All mileage h.:inds 
All times of d.:iy: S.1250 per minute 

U) Da~ld I: Mahan 
Vic, Prcs1den1 
( f (onmlUnlCllhOM (Off! 
360 S«ond A, cnuc 
Waltham. M,machuk'IIS 02 1 ~J 
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SECTION 3 - DESCRIPTION O F RATES ANO SERVICF:S (ton l'd) 

J5 lbh-s {ton t'dJ 

.l .5.3 CTC Dedil'a l cd Ou1bound Stn•ict 

Calb arc bilh.•d in six (6) 54.-c:ond increments after 1hc initial mi nimum period of 
si:\ (6) Si.-conds. The Customer is responsible for all charges associated wi th the 
d1..·dicau:d access line. ,\hcthcr billed dir1..-c:1ly by the access provider or passed 
1hrough by CTC. 

Plan I 

All mileage bands 
All tinu·s of d:l) : 

All mileage 00.nds 
All time~ or da) : 

ll} l);1 \ 1d l_ MWn 
Vtcl'l'r~11kn1 

S. IQ.iO per minute 

S.0780 per minute 

CTC Commun1cal 100S Co,p 
J60 Stcond A\tnUl' 
" allham, Ma»achu~ns O:! 1,s.i 
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SECflON J · l> ESCRll'T ION Of H.ATES AN O SE H.VICf.S (cont'd) 

3.~ R.llt ts lconl'd) 

(sjUrd 

Call.-. an: billed in six (6) S1..-cond increments aftt.'r the inuial minimum period of 
Lhirt~ (30) ~"t"onds. Ille Customer is responsible for all charges o.ssociau .. -d with 
the dedicated access line. \\hcthcr b1lkd din."Ctl) b~ the access provider or 

pa.i.~-d through b) C'l'C. 

Plan I 

All nukage bands 
All tim(.-s of da)': .10-iO per minute 

Plan 2 

All mikagc bands 
All times of da) 

.0840 per minute 

'alls art.· billed in one (I) minuh: im:rcn1~·nt.-. aft...-r the initial mi nimum period 

of one (1) minute. 

Per minute rote: 

11) O,n1dl:.. M:i.h:m 
\'icc Prcs1dtn1 

1990 

C TC Coo1mun1u110M (. orp 
3b0 Second ,\Hmuc 
W111lham. Massachusctl\ O:l I ~4 
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SEC'l'IO~ 3 . DESCRIPTION OF RATES AN IJ SERVICES (cont'd) 

3.5" lbh•!ii {cont ' d) 

35.6 OircCIOI')' AssishlRC~ 

Dir\.'.ctor) Assistance is uvailablc to Cus1omcrs of ere Switch\.'.d Network 
Scf\i\.'.c. and TraH!I Card Service. Directory 1\ ssistuncc charge applies 10 each 
call ti.) the Di rcctol') Assistance Bureau. tJp 10 l\\ O (2) requests may be made 
on each call to Director)' Assistance. The Din."CtOr)' Assi~1ancc charge applies to 
cach call regardless of \\hclhcr the Din .. "CIOT)' Assistance Bureau is able to 

furni sh 1hc rcques1ed 1ckphonc number. 

lJin.--cmry Assistance. Per Call 

lh n,,w.11. \1Wn 
\ l~C' l"fti1dcnl 

.75 

ere Comm11mu11on~Corp 
j 6(1 !.'t«ond A,rnut 
Y.'ahlum. Mo1.»ath11~m 021 Sol 



Cf(" (:l)mmumcau,,ru. Corp South DaL.ota PLC ranlt No. I 
Onginal Shl."cl No. 31 

SECTION 4 · l'KOMOTION!'t 

4.1 l'romoliona l Offerings - Gcnrntl 

lssutd 

I u.m, 11mc 1-, uml.". the Compan~ ma~ prO\ 1de promouunJI offerings to introduce a 
cum.-nt or potl."nual Subscriber to a ~nice not being used b) the Subscriber. These 
offerings ma~ be linuu.-J to ccnain dates. time.:. or locations a.'ld ma) w~mc or ri..-ducc 
rL-curring or non-recurring charges 

4.1. I Compdith r M.clrl pon.st Pro motion 

C' IC ,,111. at us d1scrd1on. match cnam sw.ndard or promouonal offerings of 
other m1crcxchangc carrien. or resellers m order to acquire nc,, Customers. The 
Customer mu:-.1 dc:monstrale to the Compan} ·s sausfoction th:tl I) nn ahcmath c 
scn·i coffering 1s ,.ilid and cuncntl> a, ailabk from a competing intcrc.,crulllgc 
carrier or reseller and 2) the customer mll."nds 10 cnhcr subscribe tv or renmin 
with the competing m1erc1i;changc carrier or reseller fhc Compan) rescn·c-s the 
nght to ,cnf) thnt the ahcrnut1\l' offering 1s an approH"ti tariff on file with the: 

Commi:.sion 

~.1.2 Ucs1 lhtc Guarantee Promotion 

CTC wi ll. 1u its db,crclion. mmch ccnmn standard non-promotional o fferings of 
othl." r 1nh.:rcxchangc carriers or rcsdlcrs III order to rctnin cxis11 ng accounlS. !'he 
compc1i ng rntc must be pro\'idcd in \\Tiling and he hs1cd in an appro\'cd 1ariff 
on lik ,,ith the Commi~mn mld must result in a lo,\cr O\cru.11 hill fo r the 

i.3mc scr,kc offcr~d h) th\.' Comp:in) . 

.. , D.i\1d L M11h;U1 
\11c-t l''rC"~Hknl 
Cl C Communu:au()(l){mp 
360 Second ,\\(OUC" 

Wahh;m1. Mns!lath11.wlh 0!1~-1 

LiTC"Cll\t 



c ·1 C Conunumcu11om. Corp Smnh Dakota PUC Tariff No. I 
Original ShL-ct o. 32 

;.ECTION S · CONTllACT SEHVICES 

At the opt1l1n (1( the Compail) . M:rvicc ma) be offered on a con1rnct hasis 10 mec1 
:,!}\-'Ciah,cd r..."<lu 1rcmcn1:, of 1he Customer not comemplatcd in this tariff. The terms o f 
each contract shall bi.· munu ll) agreed upon bc1,, .. -c11 the customer and Compan) and 
ma) mdud~ d1:,eounts off of rate-s conta111cd herein. \\ah .. •r o f recurring or 
non-rccumng charges. charge.:,, fo r specially dcsigm.-d and con51ructed services not 
wnw.med m the compan) ·:, general scn1ec offerings, or other customized fea tures. 
I ht· tl·m1s o l the contract ma) bc N.:,,1..-d partially or cmnplclcl ) on the term and 
, ulumc rnmnutmem. t~ re of ortgmatmg or tcrnunatmg accc:,,. mixmrc o f services or 
other d1s11nguishmg featun.'.:S. Scn 1cc .:,,hall be a, ailat,Je 10 all similar!) situated 
Cu"ttomcr:, for 1hrce 13) mo nths aft..- r the 1m1ml o lTcnng to the first contract Customer 

for an) g1n·n !K.'l of tcrnb 

n, l.ki \ ;J f \lahMi 
\ u. cProldcnt 
I.. 1(. l.un1mW11~ ;u 1on\ Corp 
}bO '\cH11ld A\cnur 
" 1&hh,m1, M a~~a.h!btlb u::1~~ 

l.ffrcrn c 
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Soulh Dakota Public Ulllllles Commission 

WEEKLY FILINGS 
For 111 0 Period o t Novombor 13, 1998 through November 19, 1998 

If you ncod a comploto copy al a hhng lmmd, ov m1gh1 expressed. or mailed 10 you, 
please contact Oelo1no Ko1b0 w1th1n five bus1ness days of this hhng 

Phone 605-773-3705 Fax 605-773-3809 

ELECTRIC 

EL98-022 In tho Maller ol the r,hng by Black t-11115 PO'.NO( & Light Company fOf 
Approval ol Amendment No 2 to lndus1no1 Conlfoct SorviCQ Agreement 
with Homestake M1n1ng Company 

EL98-023 

Black Htlls Power ana L1gh1 Company has fllod on opp1tca11on roqueat1ng 
the Comm1ss1on to approve Am ndment No 2 10 11 s lndus1nat Con1roct 
S01V1ce Agreement bc1woen Olack Mills and Homestake M1n1ng Company 
According 10 Amonomont No 1 to tho agroomont Homestake would 
rebuild pon1ons ol 11s d1slribu11on system and have that substanually 
compto1od by December 31, 1998 Arnondment No 2 grants Homestako's 
request for an oxtons1on of 1ho doaahno 10 Scptombor l 1999 
Homestake will also be 100% hoblo for tho costs of any capitol invostment 
Olack Hi lls must make ot lhO Kirk $ubs1011on, from January 1, 1999 
through September l , 1999 

Stalf Attorney Karon Cromer 
Staff Analyst Dave Jacobson 
Oa1e Filed 11117/98 
ln1ervon11on Doadl1ne NA 

In tho Mano, 01 tho Complain! Filed by Bonn10 Slade, Fullon, SOUlh 
Dakota, aga,nst Norlhorn S1atos Power Company Concerning Outages 

Compla1n1 by Bonn10 $1ado vs NOf1hOtn Swlo Powor Company 1 ho 
Compla1nam claims an unusually t11gt, number of eloctnca1 outagos has 
causeo grem 1nconvon1ence and oggra•,a1od heallh cond111ons The 
Complainant roquosts that Nmthorn S1a1os Power upgrado 11s lines and 
substa11ons 

Stall Allorncy Karon Cremer 
Consume, Atti'.llrs Lena Hoa1y 
Dalo Filed 11/17/98 
hwenuon Oeadl1no NA 

TELECOMMUNICATIONS 

TC98·198 In 1ho Ma11or ot mo Appl! 11011 ot C re Coo1ml1rnca11ons Corp tor a 
Ceruf1ca1e of Authority 10 P1ov1d0 l alecommun1 11ons Ser\11C.tH, m Sou11 1 
Dakota 

l\pph 110n al Cl C Cornmunicm1ons Corp for a ,1111 tao! aul110111y 10 
provide resold 1n1eroxchangu tulecommurnc@on:a :;01 11 b 1tuoughou1 
Sou1t1 DakolR I ne :ao1v1<..u:, 10 l>e prnv1de<I 111cludu MI S WA I S 800 
inbound t>Ofl/lC6 Serv1Ct,:, will al:ao 1ncludo C.-Jlhng car!l ft fl(I CIU OtlOfy 
ass1siance serv1 s 10 p10:aub:;c11bad cu:;tomor:a 

S1011 Attorney Cmrn on Hoseck 
S1att Analyst Kyl1U l Htcy 
Dmo r ,1od 1111 3/08 
1r11ervun11011 Duao11no 12/419& 

I C98 199 In !ho M 1:1llot 011t1e Co111pl<1 111t I 1led Uy i l1wrutlCt;1 Klu1fl V1:1•r.11llnt· 

Net>taska against U S WI S I Com111w11Cdl1ons tnr Hu{JJHJ,ng Poo, 
Surv, rmo l'loqu1Jst to I IJ ,u I 111e:, Up<ltllutl 

Complain! by t flWluO('tl K ltllll v:a lJ S W I S I Commu11t .11iCJfl:a Im; I l lu 
C0111pla1na111 UO:>Cr tbo:, ll l llb!OIY Of poor lelttphOllb &UIVIC.U u flO outaoo:a 
l" llu Cornplau,am souk:, rul1ublu 1otup11onti :aul v1t. u 

81011 Attorney Ca1111011 Hosttck 
Con:aumur Affairs I om I lual y 
Oaio I 1100 11 06-98 
lrl!OfVOn!lon Ou&ahne NA 

TC98 200 In the MOIIOI of lhO Comph.m11 I tlt¼O IJy l)c,11 r inn (JI) bun.,lf of I 1:1ku Aruo 
I losp11al Wobslur Soum Dok0ld &giltlbl A I {I. I C<J111murnc..,11onb 0 I lllu 
M1owe:a1 Inc Re ora1no Overct1a1ous 

Complaint oy Don I ,nn v:, A I & I Comm1 1n1cat1on~ I Flb Cc,mplt11nun1 
out11nos a h1s1ory 01 mo concerns w1lh A I & r ovur mu p. ,s1 1h monms 111 
.... h, lhd ttosp1!al Wdb o-.,ur011teo ftlu Ct1mpl..i,n,111t lulll \uf cl .. 11tn!I lflttl 
A I & I porsonn61 d1CI no! Ol!6f aµp,opr,ulu d :>:>t?aldtlU: lrl h,l:,Ol'o'lflg llltl 

rrOf 01& Comp101narn i,doks ,e11nbur:aemt1n1 ror mu amounl 
OVOfC)la/ QOO .,,lei C()fllp(.tllt;.1.11!on IO( llltlU . ,no 1,,tl(Jf HNOlvuu 

51ot1 Anomoy Karun C1om1~1 
Consurno, Atl.111s L ru 11u, lly 



Date Filed 11-04-98 
Intervention Ocadhne NA 

TC98-201 In lhe Maner of tho Apphcat,on ol FirstWorld Cornmumcauons, Inc tor a 
Cert,ficatc of Auth<>flly to Provide Tolocommun1ca11ons Sorv,cos ,n South 
Oaro1a 

Appl1ca11on of FtrstWorld Commun,cahons, Inc for a cert1f1cato o1 
authority 10 provide resold ,n1ras1ato telecommunicallons sorv1oos 
throughout South Dakota Services to be provided 1nciude MTS, 1nb0und 
toll free sorv+ce, travel card, debl! card and operator services · 

Staff A!torney Karen Cremer 
Staff Anal yst Bob Knadle 
DateF, led 11 -16-98 
lntcrvenuon Oeadltne 12-07-98 

TC98-202 In the Maner of the F1hng by U S W EST Commumca11ons. Inc for 
Approval of Agroemen1 for Service Resale Between Preferred Came, 
Services, Inc and U S W EST Commun1ca11ons, Inc 

On November 16, 1998, tho Commission received an 1n1crconnect1on 
agreement between U S WEST Commun1cat1ons. Inc and Preferred 
Camer Services. Inc Ally person w1sh1ng 10 common, on !ho parties· 
request for approval may dO so by flhng wnnon comments with tho 
Comm1ss1on and the parties to tho agreement no later than Oocombor 11, 
1998 Parties to tho agreement may hie wonen responses 10 tho 
comments no later than January 4, 1999 

Staff Auorney Camren Hoseck 
OateF1led 11-16-98 
Responses Due 12-11 -98 

TC98-203 In the Matter of the Filing by US WEST Commumcauons. Inc for 
Approval of Negot1ated/Arb1trated Terms of Agreement for 
lnterconnecuon, Resale, and Unbundled Elements between Advancecl 
Commun1ca11on, Group, Inc and U S WEST Commun,cauons, Inc 

On ovember 19, 1998, the Comrmss1on received an 1nterconnecuon 
agreement between U S WEST Commumcat1ons Inc and Advanced 
Commun1ca11ons Group, Inc Ally person w1sh1ng to comment on 1he 
pa 1es· request for approva l may do so by f1hng wouen comments with the 
Comm1ss1on and tne pan,es 10 the agreement no later than December 14 

1998 Par11es 10 the agreement may !tie written resp()flse5 10 tho 
comments no later than January 7 1999 

S1af1 A!tomey Camron Hosoo: 
Dato F 1100 1 l 19-98 
Responses Duo 12-14 ·;;a 

TC98-204 In lhO Matter ot the r1hng by US WESl Commun1cot1ons Inc !Of 
App(oval ot Wireless lnterconnoc1,on A reement between u S WI S I 
Communicoi1ons, Inc ano Br 1ngs Municipal Ut1hl104 r elepnono 
Oepanrnont d b a Swlf101 Corrvnun,cahons 

On November 19 1998 the Comrms:,,on 1t:ee1vecJ a wuetess 
in1on.:onnoc1,on ogroomont bOtwoon U S WCST Cornmun1cm1ons Inc ancJ 
Brookings Municipal Ullhl lOb r elophooe Oopar1mont O O $ -N1IIOI 
Commurncallons Ally person w1sh1ng 10 common! on tho pa<M.,~ roquoM 
10< approval may do so by M,ng wn 11on comments w1tn 1h0 Comm,11,s,on 
arld tho parties to 1h0 agroomcnt no 1a1or than Occemt>,Jr 14 H;~ 
Parties 10 lho a9roornon1 may Ille wr itten rosponso!i 10 tno commonHi no 
later lhan January / 199f.l 

Staff Auo,noy Cmnron ttosock 
Omor1lod 11 1998 
Rcspansos Duo 1'J- 14 •98 

You may ,ee,.1ve 1mi hi,11ng ona 01ner PUC puoticn1ion, via our N••IJ!,1lu 01 ,1a 1ntcrnti l t'i mo11 

You moy t>UbSCllbO 10 lhO PUC mmhng hSI al nup /Jwww SlalO :.d uS/pucJ 
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BY H-PtftAI l·Xl'Rl:SS 

M, Willinm Bullard. Jr 
l::xecu1i\'C IJ1n.-c1or 
South Dal.ot.a Public L'til1t1c, Comm1ss1on 
500 I:. Capnol A, cnuc 
Pierre. South Dal.01.:i 57501 

Jam.aa~ 15. 1'19'> 

RECEIVED 

"' 
J V 4 iJUSLIC. 

I VYl1 ION 

..... .. ........ ,.i:;, 

.. ,. .. ...... . ·-·· 

Re (WIC Communicauons ('om SP l'l 'C Pod,c1 ICCJH-J9H 

Dcat Mr. IJullard: 

Al the rr.-qucs1 of South lhkoua l'ublic l t1ht11:s Comm,~ion staff. crn.-lo!K..-d are 
an orig.in.11 and IO copies of rcciscd original shl-ct ~ - 11 imd 12 of the proposed South Dakota 
Tdc ommuni at1on 'l arifTofCTC Communic:111ons Corp (·-C.J I We ha\'e rncloSl"C! one 
cxua cop) o f thc re, 1scd tariff sheets anJ "c \\Ould upptcciatc if ~ou v.ou ld da1c-~t•m1p !hat 
cop) and return It m the cnclo!il...-d sclf-addrc,scJ. M:Ullpcd cm dope 

If )OU have any questions rcgardinl,: the cnclos,.."d tariff re, is1ons. pie~ contact 
me at the \Vashington. D.C. address or 1ekphone numht'"r lis1c.-d abo\e Thank you for your 
as.smance \,i th 1h1i. 111.:iner. 

lHl:tbm 
Enclosures 

Sincere!). 

't·· 
Thomas I IJ.udo 



CTC Commumcauons Corp Sou1h IJaJ..ma PUC Tan ff No. I 
Original ~h<.."'l.1 No I I 

2.J 

2.4 

RECEIVED 
~ECTIO~ 2 - REG ULATIONS front 'd) 

JA~ ·i 1~99 

Assis:nml'nt or ·1 ransfrr !)0UTH lJAKO 
JT1u nFs , 0~:,~~,~~c 

ustomcrs may 001 transfer or assign the use of sen:1ce or fac1h1 ies ,,,..,thoul the 
express ,,,..nucn consent of 1hc Company. Such transfer or assignment shall only apply 
where there 1s no m1crrupt1on of the use or locauon of the scn•,cc or fac1 li11cs. Prior 
\\Tillen pcrm1ss1on from the Company 1s required before any assignment or transfer. 
All regula11ons and cond1t1ons contained m this tan ff shall appl)' 10 all such permitted 
assignees or transferees. as ,,,.. ell as all cond111ons of scn·1ce. 

" 
crv1ces prO\'ldcd under 1h1s tanff may be used for any lawful purpose fo r winch the 

service 1s tcchmcally suncd The use of the Company's Sl"f\' ICCS wi1hou1 payment for 
service. as "ell as any attempt to avoid pa)ment or to sh1fl payment obhga1ions 10 
ano1her person wnhout th.at person 's aulhom...at1on. ,,,..hcthcr by fraudulcm means, 
schemes. m\·alid numhas or other\\•1sc. 1s prohibited. 

2.5 LiabilitiC) or lht' Compan~ 

2.5.1 The Company shall nol be hable for any claim or loss. cxpcn!.C. or damage 
(mch1dmg indirect. special. or conscquenua\ damage). for any in1crrup1ion, 
delay, error. omission. or olhcr defect m any service faci h1y. or 1ransmission 
provided under this t:mff. 1f caused by any pt.'fSOn or cnllly 01hcr than lhe 

ompany. by any malfunc11on of any scn•1ce or faci lily provided by any other 
earner. by any ac1 of God. fire. war. c1v1I disturbance. or :tel of gov(:mment, or 
by an) othn cause beyond the Company's direct conlrol. 

2.5.2 The Company shall not be liable fo r. and shall be fully indemnified and held 
ham1less by uSlomer and ubscnbcr against any claim or loss. expense, or 
damage. t1) for dcfan,at1on. 111\'asion of pm•acy, infnngcmen1 of copynght or 

lt.Wt'd I fft'Cll\t' 

\t<.:cPtcn:knl 
ClC Commun1C"11ion, Corp 
1t,O !x'<"ond A\fflUC 

\\:ah~m. M.an:a,hux-m 02 1 



CTC Commumc;111ons t·orp Soulh Dal.Ola PU Tanfl No. I 
Oogmal Sht-cl :,.'o L 

~I.Cl 10 , 2 · U.EGLLATIO~~ (t'Ont ' d ) 

pJIC'nl. uruuthonrc.-d u,;c ,,1 :m) tradcma.,~. uaJc n.l!TlC', or scn1cc mark, unfau 
n'IT1pr11111,n. mtcrfacn<l· "1th or n11s:1ppropna11on {'f \llllJl!on or any co111ruc1. 
propnl"t.,n 01 crCJl1\c rwh1. m :my other mJur. 1,, .1.m p,cr n, p1opcny. or 
l·nrny :tr1\.1tu! ltflm the m.ilcnal d.Jt3. mt,,m,.:auon. m umtcnt rcH·alcd to. 
11.msnuncJ. ptoc~-J. h.111Jlcd or used h) l..'l•mp.my un~k1 llu~ t:111fl. <'I (11) 
for conncclmg. comb1nm!:!, or :kfapllng Comp:tn~ ·i. f.ac1l1111.~ Y.llh Cu.stumcr's or 
~ubscnbt'fs appar.1.1us or systems. or tm) for .:rny ad 01 om1!iSlon or 1hc 
\ustcmu.·, or Suhscnbcr. m (1\1) foi :tn) persona.I lll)UI) or death of :my person. 
or Im an\ J,,., of or dam:tb'C 10 Subscnhn's ,,, \ustomcr·,;; ptctmscs or any 
othct p,opcny. Y.hcthcr ov.-ncd b) Cu~o~11n. ~uh~nbcr or others. ca.used 
Juccth m mdm.'Ctly b, the mstall311on. m.J.mtcn.J.tKl'. loca11on. cond111on. 
opcra11m1. IJtlurc oi rc-mO\al or equipment m v.11m1= r11n1Jt-J b, the Company 
11 1101 due, tly c.iu">t.-d In ncfh,gcocc of the Comr.my 

25.J t 7 C shall 11 ... ~ he hahlc r.1r a.m d:um. lo». Of rcturkl .a.: J ll'll.Ult of lo:.s. thert 
or un:iu1ho111ed use of 1 ra,cl ·cards 01 l'a-.on.J.l .\cn.,um c.:0J1."5 1<;..<a.1cd fo r use 

"1th thl· ( ·omp:un · s SCf'\ ices 

lsst.c'd I 1:rtUH' 

\1cc P1cs11.kri1 
(7(. ( or:m1•1m.:.i.uu,~( ,rr 
1t,II ~u,nd A,muc 
\\Jhl1o11n.M~,~,hu\<'11, 1,:1·..i 
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BY FEDERAL FXPRESS 

l\lr. \\"1\hrun Bullard, Jr. 
faC'Cuti, c Dircclor 
South Dako1a Public tih1 ics Comnussion 
500 E. Cap110I Avcnur 
Pierre. Sou1h Dakota 5i501 

January 19. 1999 

Re: CTC Commu111ca1ions Corp. 
Sp PVC !)ockc1 No. TC'98· 198 

lkar Mr. Bullard 

" '"•t••,. •• • •• •ICIC f 
.. ,,.. • O • • . .. • tOO)• 

RECEIVED 

J' 

,ouTH DAKOTA PUBLIC 
UTILIT' 0 'A!SS!ON 

CTC Communic:itions Corp. ("CTC-') fikd an :i.pplica110n fo r a ccrt1fica1c of 
authonty 10 provide resale compctit1\'c mtcrcxchangc 1clccommu111ca1ions scn,.iccs in South 
D31..ota ",th lhc uth Dako1a Public Utilit ies Commission (''Commission .. ) on 1o\'Cmbcr 13. 
199 CTC currently 1s a publicly-traded M11ssachusc11s comp:my. SubJCCl to regul.0.101)' 
:ippro, al. CTC plans to implement a pro fomm corpora1e reorgani1a1ion in ,, hich CTC's 
sharchoiJt-"B "1 II exchange 1hc1r sham; fo r shares of a ncwly-crcatC'd Delaware holding 
company. CTC Tcltt...>m orp. CCTC Telecom .. ) on a share-for-share b:lSzS and CTC will 
b:..-a:,mc a " boll)-owncd subsidiary of C1 C Telecom. Uhumucly. CTC 1 ckcom expects to 
chnn~c its name 10 CTC Commun1ca11ons Group. Inc . As set fonh bclO\\ , ncnhcr lhc 
reorgm1z.a11on nor the name change o f 1hr parent company ,,ill :iffc-ct CTC's service or 
customl-rs m uth D:.kota 

lne rcorgn111..a11on 1s pro fonn.:i in nature lx't'ausc 11 w1ll no1 alter the ultimate 
o"lKnh.,p. comrol or managcrncnt ofCTC. 1nc s:unc o;h.:irchokkn lh.11 o\\ncd and contro lled 
(TC "•ti own and control CTC 1clccom. ,,hich "ill o,,n 100 pcm.-n1 of the stock o fCTC. 
-lhc Board of D1rccton; and c,ccull\'c oOkcrs of l- fr also "ill Sl"f'\c :t.s the 130:ird o f 
D1rCC1 rs Wld \.ccu11,c.- onic"·rs of CTC lclccom CTC' ,qll contm~r 10 scnc as the 
operating compan). pmv1dmg mtrasl!lt in1crc,.ch:mgc scn1ccs 10 cus1onwrs m outh Dakota 
under the CTC' nam Thus. the 1..11urc rcorga1111.o.t1C>n jnd th pan;.•111 rompany ·s ultim:tlc 



~tr Wilham Bullard. Jr -1-

nnmc i:hangc from CTC Telecom Corp 10 CTC Commumcat,ons Group. Inc. should be 
complctd) transp:ircm 10 CTCs cus1omers. CTC nucnds 10 comp\c1c the rcorg:11111ation by 

Fcbru:lf) 28. 199'). 

An ongmal and I\\O copies ofth1s kucr an.· hcmg submi tted In add111011. we 
ha,c enclosed one C'l;lr.t cop) of the h.-ncr and ,~c \\Ould apprcr1:a\l· 11 1f you \Hm ld dale
stamp :md return th3I rOp) m the Cfleloscd. sdf-.tddr..sscd stampc..-d cm elope. 

\ ~ trul) )ours. 

T11no1hy J. F1t1g1bhon 7 r 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE APPLICATION OF 
CTC COMMUNICATIONS CORP. FOR A 
CERTIFICATE OF AUTHORITY TO PROVIDE 
TELECOMMUNICATIONS SERVICES IN 
SOUTH DAKOTA 

ORDER GRANTING 
CERTIFICATE OF 

AUTHORITY 

TC98-198 

On November 13 1998, lhe Pubhc Ut1h11es Comm1ss10n (Comm1ss1on) , m accordance with 
SDCL .:g.3,.3 and A RSD 20 10 24 02. received an appllcatton for a cert1fica1e o f au1hon1y from CTC 
Commun1cat10ns Col), (CTC) 

CTC proposes to provide 1elecommumcat10ns setv1ce 1n Soulh Dakota by resellmg 
mterexchange services ollered by olher mterexchange earners Specifically, these will 1'lclude 
message telecommumca11ons seN1ces, WA TS. 800 inbound serv1ce , calling card se;-vIces and 
aIrectory asSJstance services A proposed tari ff was filed by CTC The Comm1ss1on has class,f,ed 
long distance service as fully compe1111ve 

On November 1 9 1998 the Comm1ss10n electronically 1ransm1nee1 no11ce of !he filing and the 
tntervent,on deadline of December 4 1998. 10 mterested md1v1duals and en1I1Ies No petI1tons to 
1nIervene or comments were flied and at I1s regularty scheduled February 17, 1999, meehng. lhe 
Comm1ss10n considered CTC's request for a cen,f,cate or authority Commission Staff 
recommended granlIng a censf1caIe of authonty, subJecl to the condtlton thal CTC nol offer a prepaid 
calling card or require deposits or advance payments w11hout pnor approval of lhe Comm,ss10n 

The Comm,ss,on finds thal 11 has 1unsd1ct10n over this matter pursuant to Chapter 49-3 1, 
speof,cally49-31 -3 and A RSD 20 10 24 02 and 20 10 24 03 The Comm1ss1on finds lhat CTC has 
met the legal requIremenIs estabhshed lor tne granhng of a cemficate of au1honty CTC has, m 
accordance witn SDCL 49-31 -3, demonstrated sulfic1enl technical, fcnancial and managenal 
capab1ht1es 10 offer telecommumca11ons services m South Dakota The Commission approves CT C's 
appllcatJOO for a cert1f1cate o l authonty, sub1ec1 to the cond1110n thal CTC not o ffer a prepaid calhng 
card or require deposits or advance payments wilhout pnor approval of the Commission As the 
Co-nm1ss1on's final dec1s,on m this matter, 11 Is therefore 

ORDERED, tha1 CTC·s apphcaI 1on lor a cer11ficate ot authonly 1s hereby granled. subJeCI 10 
the cond1t1on tha t CT(.; not offer a prepaid calhng card or require deposits or advance payments 
without pnor approval of the Comm,ss1on It 1s 

FURTHER ORDERED Ihal CTC shall file mformat10nal cop1es of tanff changes with the 
Comm1~s1on as the Changes oc:.ur 

OatM at Pierre 5ou1h Dakota tn,s ~ day of February, 1999 

Cf.R11flC A11: Of SERVICE 

,,.. - w.i"'° l"ot!-, c.r- •,n tr.ti ,:,,,s 
OOCU"°Wf'".....SONl'I 1¥",1!0 :»ff ~ .a o-"Jn c,I' 
rf'CO"Cllf'laC,OC. l!l H •e,anrwoac.-.:,e t.e"",w::,e 

"i,,, 1, .: ~,~ l'ID'~-"'
ie-o~ .. 'ln~·"''P'eo.td ..... _ 

a.-,tJ.I,; 1-- ~ < .. J...,,._ 

I ,,Jj., I - . .,__ __ _ 

BY ORDER OF THE COMMISSION 

n /2 rJ 
'ilimel" 7u:y-JA Es A BURG~ Chairrna3 

Wvm 1/dwru 
PAM NELSON Comm1ss1oner 



SOUTH DAKOTA PUBLIC UTILITIES 
COMMISSION 

CERTIFICATE OF AUTHORITY 

To Conduct Business As A T elecommunicat1ons Company 
Within The State or South Dakota 

Aulhonty was Gran1ed Febru~ry l 7 1999 
Doci<el No TC98- 198 

This 1s to cemly :~at 

CTC COMMUNICATIONS CORP. 

1s authonzed to provide telecommumcat,ons serwces ,11 South Dakota 

This cert1f1cate 1s issued In accordance .v1lh SOCL ~9.J 1-3 and AHSO 
20 10 21. 02 and Is subJecl to an of !he cond1110:1s and t1rn1ta11ons contained m 
!he rules and statutes governing I1s conduct of oifcmng 10:ecomm1.mcat1ons 
services 

Dated at Pierre South Dakota 111,s ..,., "=-f 'lr- Cay 01 j ..tiw&; . 1999 

• 
. . 
. . . . 

. 

' 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION: 

~~ 
~?~ildwn 1 
PAM NELSON Corllrmss1on-?r 
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