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IN THE MATTER OF THE COMPLAINT 
ALEO BY DEBRA 0 . ESCHE, CANTON , 
SOUTH DAKOTA, AGAINST U 5 WEST 
COMMUNK:ATIONS, INC. REGARDING 
UNACCEPTABLE SERVICES 
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l illlq;e 'trtt1. lanh111. ~I> l k 'i",l,,ei.,am:anajl.a tN.'Clu~oflhc •tn).c)anJ"" ~11~U thdl -.crvkt' 
... ,-.ild Ix- hw4,cJ UJ1 Ill the IK"Y> h1fflC ll\ '41Mcmh.T I~. I-Ni .nil .. ,iuld .. , .. k Ill ch humo wml 
Xi,tcmM 30. I~ -.hm-ai,"l('C' W{'-1.IJh:-J1"'-"'flllCC1a1 trrm1Uht.mt'al I'.\ l ..&..-a l"'trn."l. 
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pru,11~ lk ..,.._.,. 1111d 1iu°1 I.ht' Mb w;a~ 11(",,CJ ~ m lhc ")"tm '-I) h~ ""b 1NJ th.II 

~~ .. ,,uld h: h,..1o-,lcd UJ1 I'll "<pcmh.."1' ::~. ly.;iS. 

J I 'q,(an"'a:: •.1 Qo9 lumcJNG)('.u,dh.!1rs.eo-.,_.~ ,-.im).vl"""·rnn,-madul)('fh.~1Ciar),.i1 
1\ \1.c-i~mgttwbC'h...J~nr-., lkb..d 'f11C'll'ttt •.._ur lW-<n"'K't'andthu-cwcrt' 
"ln .. - m tht'Melan.iht'"'-'11.!n.'4 btd urtht ld"I( lie kft II number I cwkl f'l:"'.ach him al Jt,7. 
o~:: 1.am,cJ hi.'fflC'blcm lhcnaun,,i(lhc J)"' ... , 1 alkd1,ar, l., tb:""nungo11hc 2"• lk 
.aJi11CJ tbcff prot,lan, Ill the at'O dlU bi'fflt' Jind he~,,, tui,t" atl,lf'IC'.'I.T', "'' 1111 N:bc 
-a-.n,,iulJ ~ •cdur uc .. bl#hillf'Cl.fbi ... t. "'""Jdul.c I aJ ►•thclwnt'llfh1, 
""f'C"l:\ol-.llrt'l.'a\-cJthcTWUt"1,(lbniJPwk,_1.11 lN- '-N IW\~""bl\1CillmeNd. 
l!.-t1"J ~lkd me_.. .anJ w;d I \IMJl.alJn.'11 ha\'C"...:.T\kX k• .an undnamancd amouf'II of1unc.. I~ 
~ .. ~'C"m~k. ... -.111hc.arca. lk.oldhanthal .. .,,n111:11.."t'C'J"llll-k' u.~we ,...cr,:m,Mng 
ins.• Unc""-bt.mcm"T,CanMJC.IQQ lk ... uJhc ... 1,uiJJla,. .. lillf}hl ~lhmpupanJk:1 
me "' lk l'l."l~ m~ all• o~ .un 1"' "q!Lc:mh..-r ::c. l'NK and ~kl he d>J no1 haw an an-. ... cr 
hmc~ llhc:tlcalkd'-1("\"\"\locpn3!l ilr\Jthcl"uMM.ll1l11 l1mm1,~ lk"idht'""OOlddo 

in 111.«1fht'n~hclrllk'\.1U1 
lrt'{'Ct,"t\!aolltnm• ~l" \l.oi lk"".t.'""11.h tho:l>-..i.,)n!~k.'OP\'UJl lk..ti61N!h.ltlN 
'Ac-a-~ rn""i.k IDC" ""lth I n-llular p.'ll'fK" I C"\rU1ncJ I h•J ll ,-cllUW J'b,tt NJI \ d,J nl'l t'l.'\'1.'1 \ 0: 
-.cr"k'<'• IV bmk- ~w-c uf "pul ..trcn~h lk .... id I ('\,ulJ tr) the ph,'tlC'l)\C'I' lhc ""-n.-lmd 
11•-« 1flht' ..ipul "1\ 'itr\'nfl cni"t(h lf1hc "JIU1I ""11~ "f\ofl1, Oh. thl') ,..,,1t11d f1..,...-;arJ i1o.JI" ph..lfll.' 

hllhcC'dlul.uphi'fK" l"flM'Cld;,~ ''<f•U:mh.T: . i!Jl,111 H.ld.mli:nm:JmclroulJr1, .. 1hqlhmcup 
11lm1m"1 .. cJ 1111(111 \1. 61.tl• , tn'\"lln~K'U ... l lllb. \a .... cJH.Jdl, .. h1,phm1:numN.T ~ I 
,,-.ilJall bun NI.-. .tnJ kl hun ,,.... 11 thef'hmt' "'~'"" !fl.mg. l k~1J 1h.a1 tht",.-all ,..,-a., 10111, 
d1..tmt.C'iUIJ hc~wdl<all b:lt' I t,,IJ him I d1Jn °1 t"VC' 1fll ""':t' ktigd,"oinl."C', Nn he 111-.1 ..,zCIJ he 
"" ..iiJ t;.1II mt' I .-1 ... , l cJ R>cl. ""hcrl In) r(l!ul.u -.er'\ 1('t" ""f1t1IJ tic h«i.t.-d up w1d ht' ..a1J 

t lnJ.i) 10..1 ::1 ltha'lvit:n1wt(fflffl~ t"I m ,,.,u, lall,( )O m1lotn.i1t1 m) home),onlylllfind 
tht ,"t'llul.u r°O:flt r,rooi1~ """'~n1111hcrc I h.d no ""-") ll) Cl'fll.K1 Kick ~ ntthc ,.-ou1dn"t ght.· 
fflt' hr- numN::r I .,.~~,.,J I h,;u :md cir.,\(' JO m1lo Ii.- ~m~ On "'flllTllh.."f 2ti . \Q9K I 11gam 
ulkJ l l Clffl ."land~ tuJ ..:i1II ncll r\'('('1\\'1 tht' 14"..k.T ln'ffl Ir,., Wc,.i 

l'I fln 'qCcmN::I" 2 • IQO . I ....:21110 m, .. -iJ h,,u,,,: th•I 00"" hdd m11.h111g 1hcn: C.\Ci.1)1 a (\h{lll\° and an 
~''"''t'l'lfl~ m..timr ilJ\d .... , l fl the ffo,., 111mJl,.t' pht'fll' call-. I t'.lllcJ (. <lllt.,Tl \\.'\."-"old "" Ith l~ w~ 
.111 W~l1~'Wi ..a.d .Jk: """,ui.,Jdo.,._,mct..'tla:~m~anJ ~'1 l'ucl. 1u ml.' At 12 -'9 pm I r..,'l.01\l-J 
.11 ... &11&,m ,111 \\c-i llm1Unt'ht.•gJ\0:IOC'hl)ph.-!enumb..T6~ 1-J29•7611J rmd'w.lidlh1.' 
crllUW phi.TN: """-,uld rt"..td)- 11 .. pld, up I g.111 thl.' l't'llul.ar ph<.-i,: thJl ""°ib r,Mido.'1 and I l"l-.tld 11('1 
l.111 l 'IJ! I .. ~ lune I made;, c.111 1 j:l'I a nle!>.-.;11,'t 11,d111I thl.'3ft'"J t.."Udc. -.0 I did th.ii am.I lhlTl I g<:1 !I 

mc,._,..~t i.,d~I 0. "'' I 1hJtha1 and ..ci\1 1 n1uJdn°1 m.U:,.•acall I tht..-n ca1 1t-d the I ·-:.I CommN .. , 
t•lnl.'l" anJ th~ hllJ no ldc-.1 ""h:11 ,..,-;i, ""T'-"~ :md tht, rcft..T?l'1 m,· IO thl.'1r 1100 numb..T After calhng 
the IIOO numh."f :ind gomg 1hrooldi a munh..T 1"'f m .. ,m 1-,,u,,n .. 1hi.,1 ~ -mi: Ji.,.....-ml,1t'd a,id l"llllmi,:. 
Nclr. .md rlJ{X"J r,n hNd fi..- m t"X\'l., ~'11 10 minu1 ..... 11:alkt..-J h•a \ )J\id m kt.') lll'\"11WII ... l t.t\1J 



..-.,rlain,-J thJt th,· ,-cllul.tr [Nwno l'hl\id..-J 1'111 11' y. ~·, h:h,111 ,m.• 11>11 n••.tr1l"h-J 1,1thl.' 1,,-:il ar,·.1 
h\k Ill.' tht-n dl\-CJ(l:d ... ilh !hi.' ,,xhmc-.d ~rron &-ramm,u 10 ..a.· IO.h,"t l.' 111) C-J1t, "'-""" g1-iing. 
Whikhl•diJ 1h1-.. I hJJ t,} ,il :and w:ii1 lk calk.-J me had. I'\ minute-- Lh,.T and-..tiJm~ c-.1lh, ,•.-i.TI.' 
i;lllng to J lt'Ni\_T in R.x:k R:lpuh. I, \ ,mJ th:11 ..... , ... h~ I C\Jtdtln ' t t Jll llli)'\lolllT\' l k ag.r\.'\'\l h) hn thl.' 
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J iL1e fl l l 1,;,.,, h..T JO. I WI!: I hllJ ham th.it h<' ~ h>ld ml' m IN 2'\. tlf~(flj ti(T th..t the -.cn'ltt 
wiiuld ~ h,""'cJ UJ1 ~ ( Jl.1c-ta 1'"" lk th\Ti oJ.alaJ 1h,111 hr h.J me.anltr1gJrlct"l"UIJ \lo l'IJ.IJ ~ d,..--.,c b) 
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~-.l mc-.)3gc to ~ ~Wm l.bld1JL1 I ...,hmcalhn~thhnumh=r Y.lk':nfdtaloJ J l ~thl'~ 
fflt°'"-'¥\' I c-,,alk.'\1 ... "11-, -nc d "C IC\ "'"(' ,, lhl-, \lot'UlJ II) h\ \'311 lU num h..T ltw:,. ~ ll lhcmo.~INII 
lhc, ncnk'\J i.1 J 1,al mc ... hm lh(".!, .1lr..-:,J) ... crcN'i,.1u...:thc \~..l1t h lffl~ numb,.'T \l,'J., IM(:.lh.QAl'ltt ... -W I Ir! 'cpc:ml\..T 10•. I ~.alkd R1<. l lfml I,, Y. t°'I ,wJ kit a m,,...agl' lk 1...1 lkd IIK' h.ld,; Ill .:a~ lhc 
\i ,rv,.a,J ....... "'-""' " '-rlm~ WhL'TI I a .. cJ h,m ... h~l the r,n,t,k.,n .... a. hi.' .... KJ Uk' , ... u.J, t..'lf t.an,~'Wl 
1,i111kn'Tll- \\bro I ....... cJ ... hJt J1lkl'\'Tlt ffl l-:tnl. hl' -..tid II ..... ,11 hnk- hitrJi.'T h) lf"..lfl ) ICf lk -aid 
thc' f"("'- fl .,.h,., ~ tu doJthe - w,1td1- l,,a!o1 n1!hl d1Jn '1 l nt1" ho-. 1,•d.:111 I .1,,ll'\1h1m .,. h~ Uk.-, 
1urnc-J l•ll ,u 1ilJ ph .. 1111: 1f th•~ c111J.IJn '1 g_ .. , 1hc' tr..n,1a h• .,.,wl and he lo.llJ 11 ...,,1, ..1 ,,.,, "'tr J'fLIC'l3.\ 
.Uld ttx.~ h.iJ It\ ,urn II oi! iirsi I 11l!J him I ... , ,ulJ hJH' J.rfll'\'\.IOUL'\J:, l.-;tll ... hcn thl.' tl'lllhfcr Jkh, '1 
.,.,.,l lk' ..;uJ h,· h., J - Jone <A h,u he all.Lid"" t,,.•1,..-,: hi.' kit .,.,cl .md h:id kft 11 ...,1 th .....:cm,'Q(' h,· 
lh.)uplllnl"YI h, 111d., 1hc, .... ud1 

I I 1 ... 1 ... , callal( 1illl'-'11 ~,,,>Id ... ith 11' Wot t'fl '-q!l l'Tll l'\.'T 30• h) ~ tf-.hl' COUld t,c (lfan~ :l~\,J_;l."l(\" 
I tt>IJ hn Rid: hJd 1e>id meadatc of(klot'CI' Jo• 1or ow rti<c11''-(.T\ IC'C. lo,hc ~id-.hcJ1dn't ln<'" 
\loh\T\' hl' .,..,., t:t1tm1, 1ha1 date- :ind .,..t'\Jld call me back ~I.' culkd ml.' Nck and -.:aid thl' xTl"itt 

-.h!.,uld k• h(''ll;l-JUrll) ◄ .li.1cffl::!'"" 
12 lhc 1,-.:-.11 UJ,J_Jlll°t'c:tlllcm l};:wh .. 'T 1• a11dt r.."Tl!,il~'d thl.' hnc Ire our '-(.T\kl.' and~ thl'cnd oflhl' 

dJ) l'll lk,,ffl 2'"" OW )C.T\·itt ........ , hl' ol.1-J ur. (ial) fm·n l/'\ W,'SI (lhe ln..i11lkT) \l,'lb HT) nke aud 
hl•lrful lk ap(llog1,cd for lht c.lcl li) and l<~hulr,-d wl1h II~ f.y lhl' plll\'1,.,11\'fll ofthl.' .... .,, kc b.·frCl' 
IMlrllmg I k ...,,i. 1hc iiN r\'JlfOl.11\!llh..- frum I N W\-..t thJI ""~ 111 111) WJ.) hdpful. 

In d,~illl! I \lol!Uld J1kl.'1t1JdJ ,hat thh lillll' ... 1\h(>ul phone -...T , kc \\"'il\\.lU-...-d 11) I IS Wot \"n'IC. h t'alN.-J 
I gr..vJ\ dc-.11 ilfharJ.-.hip 111 111) famil) and I 1,p;..,11111.irl)'hUur,m 1h,: rh,11,· ll')ing h1g,, thi, m~, lh;,,J. 
All , ,f1hl.' rmw..,.,..,u <A.1, Jhodurmg thl.'tou,~ ti11wof11111\ing lllJ ot,... h1.1nl.'. I a l ... 1 mi,-...-J many ph<:11 1: 
,1111-.. I had a nwnl\..-r llf r,.,'f'!k- tr~ Ill h.'kflh,11,: lhe cc: llul.ir pll ()III.' ;1.11J ... \!ulJjlN g1..1 rlngmg. I had b,,'-'tl 
h,1mt all IL) w1d Ol."'RT hl-:itd the plhlll.' rmg. I c111.1ld noc Clfl!'htcml) muke an uu1gol11g phl."IC call. I \\'lb 
lC'I \11\.".1111111 lh\' \l, \'l,.i. ,,f ~'Jlll111h.T 2K-Ot.'"tol'I..T 2 bul h:,J mmal e '-l.'\ ('fll l trip, ·~~i,,u.~ l alh(JO mile-,, 
1.'xh \Ol'ol)) 10 ronpl\11.' -.."C!lc: W{Cl pn.!t(\,, thul I m.TIII II II) .,.,11dd haw handk-J 1hro11gh fux tw I. Mail 
<Ahicll r\'IUlfl.' phoo..- ~ ·JC'l:. lf t N Woz h:id " '-'" n.'\1Uln.'\l l,1ghc mc:a hrk k l)pe ph,w1r, 1 ... f,uld not 
hJ\ I.' hJd 10 male lhQo4.' m p, Wll\.111 ' "'IUl..""'t-d 1h1, l)J" uf[Ntml.' I Wlb 1t)fd II ... ,h not Ill thl,r COOtrJC1 
... 1th L, 11nm Nl, cdlulJr IOfll'tl\ld.:-thi..t~ r,: o f phml' I kd Jlht111c: .... T\ ICl' i;;a l ... ,a lifc:sari.,) b SOI.'. I 
hJ\ e :I J mrJ1th 1>1J ..c.J and I w;.h n~ ('\)llC\Ttll-d that II \IIOC1htnll, hUPP,'fl\-d 10 111111 I \O,,JU!d m- h; ll tllc 
In call frc a..~1..tan~'(' 



Company · South Dakota PUC 

Fax Number 6-800-366-2382 Fax Number 605 773 3809 

Tune 2 37 40 Pages includmg cover page 5 

Message: 

We have received the f0Uow1ng ,nforma!lon from Debra Esche as a formal complaint CommissJOn 
policy allows a short period in w'hich lhe companies may inf or malty resolve the Issues If such a 
resolution fs reached by 4 PM on Octobef 28, please inform us, otherwise the compla1nl will become 
docketed and scheduled fOf' a Comm1ss10n meeting 

THIS COtl.MUUICATION IS INTENOEO Ot.L y FOR TME use OF TME IUOIVIOUAL OR ENTITY TO \\'HICH IT IS AOORESSEO AtlD 
MAVCQl'llAIN ltlFORM4TION THAT 15 PRIVILECEO. CON!=IOElfflAL At~O EXCMPT FROM DISCLOSURE UUOER APPLICABLE 
LAW If IN reaoer cl tnd ~ ~ noc IN! ltltendea lklp,MI oi 1ne employefl oi -oc,n1 rn~ble loi delr,en"'D tn'5 
00f'Vl'IUnlUlJO to ine 111:enoed r.e,pen&.. ~ 11e heleby nodled tnat .,,., a,wib\ll!On wM 01 «ICl"!'l"'II ol u,11, comm11rucall0n •• ......... 

South Dakota Public Utilities Commission 
State Capltol Bulld/ng; Pl,me SD 51501 

Telephone: (605) 773--3201 Fax: (605) 113~3809 



South Dakota Public Util it ies Commission 

WEEKLY FILINGS 
For the Period of October 23, 1998 through October 29, 1998 

If you need a complete copy of a f1hng faxed overnight expressed or mailed 10 you please 
contact Oelame Kolbo w11h1n five busmess days of this Ming 

Phone 605-773-3705 Fax 605-773-3809 

TELECOMMUNICATIONS 

TC98· 87 In the Matt,;r of the Peut1on for an Order Otrecltng U S WEST Communicahons 
Inc 10 File Updates 10 its Exehange and Network Services Catalog, Access 
Service Catalog, Advanced Commurncallons Services Catalog, and Pnva1e Line 
Transpon Services Catalog 

On October 26, 1998 Staff of the Comm1ss1on pe111Ioned lhe Comm1ss1on to 
issue an Order requIrmg U S WEST Communications Inc to Me updates to I1s 
Exd1ange and Network Services Catalog, Access Service Catalog, Advanced 
Commun1cat1ons Services Catalog and Pnvale Lme Transport Services Catalog 

Staff Anorney Camren Hoseck 
Staff Analyst Harlan Best 
Date F 1led 10/26/98 
Intervention Oeadhne NA 

TC98-188 In the Mauer of the Complaint filed by Donna Be1telspacher, Webster, South 
Da\.tota against Buyers United Regardmg Unauthonzed B1lhng 

Complaint by Donna Be11elspacher vs Buyers United The Complainant claims 
that she was billed by ITC and Buyers Uni!ed for the same calls The 
Compla1nanI states •·more than once. I discussed th is by phone with 
representatives of Buyers United Several months ago, t received a b1U1ng from 
a collecllon agency I responded telling them that I nad evidence Iha1 the catls 
had been paid lhrough ITC ·• The Complamam seeks the followmg rehef "I 
would a5' \.t that the PUC determine which company had the nghtful claim 10 lhe 
payments and that all collection claims be ended I further would ask that 
records of this be removed from my credit record Also I do not feel !hat I 
should be assessed attorney/collec11on costs " 

Staff Attorney Karen Cremer 
Consumer Affairs Len1 Healy 
Dale F 1led 10/01198 
Invention Deao trne NA 

TC98· 1 BS In the Maner of 1he Complaint filed by Suzanne Hanson McCook Lake South 
Dakota agamst CommCho1ce LLC Regarding Poor Oual11y of Service and a 
Request 10 oe Served by US WEST 

TC98-190 

TC98-191 

TC98-192 

Complaint by Suzanne Hanson vs CommCho1ce LLC The Compta1nan1 claims 
that confusion and poor service nave tead her 10 ft1e a complaint The 
Complamant seeks the following relief ·we .vould like 1he approval of the PUC 

10 allow u s WEST to bnng service mto the Deer Run Subd1v1s,on 1n McCook 
Lake. SD Due 10 the nature of our businesses (general s~~es) 1t 1s 1mpera11ve 
we have a dependable quahty onented telephone service 

Staff Attorney Karen Cremer 
Consumer Affa,rs LenI Healy 
Dale Filed 10/19/98 
lnterven1Ion Deadline NA 

In the Matter of the Apph uon of ENHANCED COMMUNICATIONS NETWORK 
INC for a Cenihcate of Authonly 10 provide intrastate 1elecommunica11ons 

services In Soulh Dakota 

A hcation by ENHANCED COMMUNICATIONS NEn\lORK INC to provide 

Iti~state interex ange telecommunIcatIons sef\•Ices m me State ol S~uth 
Dakota ENHANCED COMMUNICATIONS is pro s,ng to pr~v1 ,.~11~~~0;~:1~ 
intrastate 1ntere>Cchange serv ice ana pi e aid call1n card serv ce 

Dakota 

Staff Anorney Karen Cremer 
Staff Analyst Dave Jacooson 
Date F ,led 10/28/98 
Intervention Deaahne 11112/98 

In the Mauer of the Apphca11on of Special Accounts 81lhng Group Inc for a 
CerufLcate cf Aumonty 10 Provide Te1ecommurnca11ons Se ices 1n South 

Dakota 

A hcation of Special Accounts Bilhng Giou lr.c for a cert1f1ca1 of au1hoflly 10 
pi!ide a fu1\•range of resold 1 .- 1n1ere>Cchange 1eIecommumca11ons serv~~;~ 
South Dakota The services 10 be provided ,ncluae MTS out-WAT S In• 

and Calling Card services 

Staff Attorney Camren Hoseck 
Staff Analyst Kylie Tracy 
Date Filed 10/28198 
In1erventIon Deadline 11/13/98 

In the Matter of the Complamt filed by Greg an Manlyn Bon Rap1 City South 
Dakota against McLeoa USA Regarding Oelayeo Transfer of SerJ,ce 

Comp1a1nt by Greg and Marilyn Bott vs McLeoo USA l e Comp1a.nTant claims 
ttlal a delay in transfer of telephone service causea loss a ,nccme ne ca se of 
Complainants seek lhe fo1low1ng rehef ··1 know we 1os1 a S10000100 oe u 
no1 having a phone Plus other Jobs ana , o hours of time spent a1 a f;~j'~ .. 
And no phone for emergency reasons We feel we lost a m1n,mum o 



Staff Allorney Karen Cremer 
Consume: Affairs Leni Healy 
Date Filed 10127198 
Intervention Oeadhne NA 

TC98-193 In the Matter of the Complaint Med by Debra Esche, Canion. South Dakota 
against U S WEST Communicat•ons. Regarding Unacceplable Service 

Complatnt by Debra Esche vs U S WEST Communications The Complainant 
deset1bes frustra11on, eff0l1 and expenses caused by a delay In obIa1rnng 
telep ne service The Compla1nanI seeks the following rohef ''require U S 
West 10 rcImourse me for long distance calls and lhe ume I spent deahng w11h 
lh1s sIIua11on Require U S Wes! to provide brick type phones for all customers 
with delayed service Require U S West to come up wt h a wnnen pohcy !hat 
includes these items " 

Staff Anorney Camren Hoseck 
Consumer Affairs Lem Healy 
Date F •led 10/26/98 
Intervention Deadline NA 

TC98-194 In the Maner of the Complaint Med by Basec net, Huron, SOU1h Dakota. aga1nsI 
US WEST Communicauons and r ,rsTel, Inc , Regarding Btlhng Issues 

Compla1n1 by Marv1e Tschener of Basec net vs U S WEST Commun1ca11ons and 
FirsTel, Inc The Complainant purchased an exIstIng bustness and contacted 
US WEST to contmue customer access lhrough T-1 lines US WEST informed 
the Complainant that Basec net could not lake over paymenl of the hnes unless 
the previous owner's debt was paid In futl Basec net decided to move the 
equipment and obtatn services through Firs Tel After obta1nIng the services. 
Basec neI was informed by U S WEST that they would be charged for 
1nsIallat1onlconsIruc11or. fees, the old b1ll1ngs of the previous owner and 
add111onal charges for monIhly service unlll 01her op1Ions were available 
Neither US WEST nor Firs Tel 01sclosed these costs pnor to prov1d1ng service 
Firs Tel offered a plan with m1n1mal insta llauon fees but could no! offer the 
service for 15-20 days which would not allow Basec net's customers access 10 
thei r services The Comptatnant seeks the fo1low1ng rehel " 1) Require U S 
WEST to inform promptly of fac1l1t1es issues 2) Some son ol financial 
compensauon for loss of revenue " 

Staff Attorney Karen Cremer 
Consumer Affairs Len, Healy 
Date F ,led 10/26/98 
Intervention Deadline NA 

You may receive this listing and other PUC pubhcat1ons via our website or via mIerneI e-mail 
You may subscribe 10 the PUC ma1hng I1s1 at http //www state sd us/puc/puc him 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILED 
BY DEBRA D. ESCHE, CANTON, SOUTH 
DAKOTA, AGAINST U S WEST 
COMMU NICATIONS. INC. REGARDING 
MISSED COMMITMENTS AND 
UNACCEPTABLE SERVICE 

ORDER DISMISSING 
COMPLAINT AND CLOSING 

DOCKET 

TC98-193 

On October 26, 1998, the Pubhc Ut1llties Commission {Comm1ss10n) received a complaint 
filed oy Debra D Esche, Can1on Soutn Dakota (Compiamanl) , aga1nsl U S WEST Commumcallons. 
Inc (U S VI/EST), regardn,g missed comm11men1s and poor service Complainant outlines a senes 
of missed commrtmen1s by U S WEST m installing seMce for a newty constructed home and 
e•pense and inconvenience m allemptlng 10 obtain sa11sfaciory service Complainant requested 
reimbursement fOf long distance calls that were necessary, hme that was spent dealing with the 
srtuat.on and thal U S WEST produce a written policy addressing these problems 

Pursuant 10 ARSO 20 10 01 08 01 and 20 10 01 09, ,fa eompla1n1 cannot be settled Without 
formal aclJOn. I.he Commiss,on shall determne if the complaint shows probable cause of an unlawful 
or unreasonable act. rate, practice o:- om1sst0n to go forward wilh the compla1n1 

On November 25, 1998, at a duly nol.leed meeting, the Comm1ss10n reviewed the complaint 
Comm1sst0n Staff represented to the Comm1sst0n that the Compla1nanl , before the meeting , had 
indJcated 10 Staff that accord had been reached with US WEST Based upon 1h1s communicat,on 
from the Complainant , Comm1ss1on Staff recom.nended that the complaint be dismissed and the 
docket closed 

Comm1ss,on Staff asked the Comm,ss,on to request the de1a1ls of the selllement 

The Comm1ss10n finds that 11 haSJUnsdlCtlOn over lh1s matter pursuant 10 SOCL 49•13· 1, 49. 
13~. 49•13--13, 49•13•14 1, 4S.31· 3, 4S.31•7 , 49-3 1•7 1, 49-31 · 11 . 4g.J1 -60 through 4g.J1 -6e, 
,nclus,ve, and ARSD 20 10 0 1 08 01 and 20 10 01 09 The Comm1ss10n voted unanimously 10 
d1sm1ss the complaint and close the doeke1 The Comm1ss1on funher requested !he details of the 
senlement. It 1s 1herefore 

ORDERED, 1ha1 this complaint be d1sm1ssed and the docket be dosed; and ,1 is 

REQUESTED, that U S WEST furnish the detalls ol this senlement 10 lhe Comm1ss,on·s 
executive director within two weeks of lhe date of 1h15 Order 

Dated al Pierre. Sou1h Dakota, this s{tl day of December, 1998 

CERTIFIC ATE Of SERVICE 

n.~ntr.ciy~dtNl tf'n 
~llnoetf\Mf\'ldlOOl-yuc,o,i .. ~d 
IKOl'Cl.,IIM ODd,at "-.:.ioriintOCl:..i:..-.ce 

Dfl«M"ll&tr,~!Qfd,M n'\111 ..,~ 

':ilil:f,;?F 
BY ORDER OF THE COMMISSION. 

PAM NELSON, Comm1ss1oner 

;;,, j ;,,{; , , (✓,_! ( ( 
LASKA SCHOENFELDER, Comm1ss1oner 
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Public Utilities Commission 

December 23, 1998 

Mr Thomzs J Welk 
Attorney at Law 
Boyce, Murphy, McDowell & Greenfield 
P. 0 . Box 5015 
Sioux Falls, SO 57117-5015 

Re In the Matter of the Complaint filed by Debra D 
Esche, Canton, South Dakota, against U S WEST 
Commumcat1ons, Inc Regarding Unacceptable Services 
Ood<et TC98-193 

Dear Tom 

Enclosed you will find copy of Order D1:.m1ss1ng Complaint and Closing Docket 1n the 
above captioned matter You will note in the Order that US WEST was to furnish the 
detalls of the setUement to the Commission's Executive Director within two weeks of 
the date of the Order To date. we have not received lhe details of tho settlemenL 
Would you please contact your dient and let us know when we can expect 10 receive 
II 

Thank you 

Very truly yours. 

Camron Hoseck 
Staff Attorney 

CH dk 
Enc 
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antwr.,,,notir..f lhMM,-diuer,inltian..d~o,copyU\1orth!ito111mu:,lcatlnn b ,vktlypmhibi&ed. lryou 
t.a~, ~ved th11 ocmmunlC8hOn lftffl'Ol'. pleee nont'yiu immediately by 1ekphonc and rttum dlcori~ incuagc 
I0U&l':hc~u:.sdtc:u ~i.lh'l'U.S. Pou./ Scni«:. Tb&11l.)'OII. 

IF YOU HAVE ANY PROBLE.P!IS IU:CEIVL'IIG THIS FACSIMILE, 
PLEAS[ CO'.'ITACr /le ( '\ AT (605)336-2424. 
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BOYCE, M URPHY, McDOWELL & GREE.i's'F IELD, LL.P. 
ATTOR..'-EYS .·\T L.\W 
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S.~• F1.b. Sou1h !>Mou ~1t tMJ U 
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)CM:i..-,.. ,,~1"-.1 

VIA FACSlr.ULE- 605-77.l-3109 

Camren Ho1«k 
SD Public Urihties Commission 
500 E Capitol Avrnuc 
PiCrTc. SD S750 I 

Re· In the Mauer or the C0mpl1in1 Filed by Debra O E.>Che. C1nton. SD. ag.afost VS WEST 
Communi ca1ioft.!. Inc Resarding Un1ccep11Jlc Scrvic:cs (TC98- 19 l ) 

Dear C&m rnn 

This ll'ffer w,11 a.c"-nowkdsc rccciP1 of your lcnu dated D«cmbcr 21, 1998 I have !ICl'lt your lcner 
today to C(llleen Sevold for a rcspoMe I am MD•ng. to~ ,n Pierre from ~bcr 28 10 Occcmbtt 
JO, 1998 in a heanngon 11\0thtt manC'I" I ....;11 uk Coll~, 10 contacl you d11ectly 10 advise you u 
co lhe M.11us of this mu ter 

Best regards 

~~ 
" · Colleen SC\'Old (via fax) 

Sinc:crcly yours. 

BOYCE. MURPHY. MCDOWELL 
&: GRE.E'.'.'FIEI...D, L.L.P. 

--r;,M fl/,a.L 
Thom.u J Welk 



December 29. 1998 

M:. William Bullard. facci.:ti ve Dircc:or 
Public Uti lities Commission 
S1atc Capi1ol Building 
Pierre. South Dako1:i 57501 

Dc:irMr. Bull:ird: 

llJ.WEST" 
COMIIUNICATIONS @ 

RECEIVED 
!At, qgq 

)0UTH r \i.UIA. PU6LIC 
unun s '\'1,·sto N 

RE: DocketTC98-193 - ),..µa, :;,I_ .).,n-fX<U,,._i 

This letter is in response to Commission Staff"1 request regarding the :ibo,•e docket. A 
mutually satisfactory agreement was rcxhcd by both p:utics in this docket. The 
complaintant's U S WEST 3Ccount was credited with :in amoun1 ofSS00.00. 

Sincerely. 

(_.;' ,,,. 
Colleen E. Se\·old 
Ma.n:iger-Regul:ilory Affairs 
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