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SOUTH DAKOTA, AGAINST U S WEST
COMMUNICATIONS, INC. REGARDING
UNACCEPTABLE SERVICES

Public Utilities Commission of the State of South Dakota

cling (&npltinZ drk

Cbazeng flibiheZ




RE=

BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE \I ATE OF SOUTH DARKOTA

RESOLUTION REQUEST

N

COMPLAINT

1 ask that the Public Utilities Commission grant the following relief. (What do you think the Commis-
sion should do to solve this problem?)

P

Complainant(s): Respondent(s):
(Persons filing the complaint) (Persons or Company complained against)

Contact Person |

Name | —

| N Company
|
Lol W WO k

Cuty, State, ZLip Address

Address

NOTE: Pleasc attach any additional pages, if necessary
Home Phone City. State, Zip

Work Phone Work Phone

Cellular Phone

1 Fave

IFICATION
s o e e R e v | s W e Complainant’s signature must be witnessed by a notary public.
below (If Complainant is not represented by an attorney. please leave blank )

 VADBIG) WY A

These are the facts giving rise to my complaint: Complainant’s Signature

State of South Dakota

County of

On this ra_  dayof

before me personally came and appeared

RIOW a0 e fo b fhe iind d who exee

duly acknowledged to me that he/she executed s or the purpose therem contained

IN WITNESS WHEREOF, 1 hereunto set my hand and official seal

b S 7
3 y ¥

Signature of Notary Public

i OTARY FURLC
o/ nuau(.‘;:

(SEAL)

n 0 explain situation., Also eaclose copies of any bills or o locuments My Commiss; 1
NOTE: Please attach additional pages, if nec plain y ion., pi My commission expires SI10

f 1l ther document: pire
b & < it I‘pagl.| essary, I i Q.ul 0 i i i Iy 21 2002
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PUC FORMAL COMPLAINT BY DER ESCHE 1030 N COLLEGE STRELT, CANTON, SDS7013

My complaint against US West is hased on th
When we hegan const home at 1030 N, College Strect in April or May of 1998, my
sshend called all of the anics including 1S West 1o find out what was needed 10 make
we would have service when our home was completed. US West indicated that we did not need
were ready 10 move in and the service would he hooked
d 1S West or 7. 1998 ¢ wdor service foe e at 100N
ron. SD. He spoke 10 a manager (hecause of the strike) and was told that service
U8 and would work @t ioth homes until
home at 715 Fast 1% Street
e was not connected as was

My hushand was told that

from Cary at
were
ach him at 367-

24% He

sked for the name
§ was 10 hack

¢ signal was strong enough they would forward our phone

nber 28, 1998, Rick informed me | could pick the phone

wix Falls. 1 asked Rick for his phon number so |

working. He said that the call was loog
are if it was long distance, but he insisted he
ar service would e hooked up and he said
wix Falls (30 miles from my home) only to find
contact Rick since he wouldn't give
On September 26, 1998 | again
US West
now had nothing there except 4 phone and an
¢ phone calls. 1 called Colleen Scevold with US West
wne checking and get back 1o me. At 12:49 pm | received
¢ he gave me his phone number 651-229-7683 and said the
1 got the cellular phone that was provided and | could not
s message 10 dial the area code, so | did that and then | gota
4 still 1 couldn’t make a call. | then called the local CommNet
o ar what was wrong and they referred me 10 their 800 number. After calling
the 800 number and going through a number of menu options then being disconnected and calling
hack and placed on hold for in excess of 10 minutes |alked 10 a David in key accounts. David
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(SN

explained that the cellular phones provided on US West's hehalf are toll restricted to the local area

code. He then checked with the technical support department (o see where my calls were going
While he did this, 1 had 1o sit and wait. He called me back 15 minutes later and said my calls were
going to a tower in Rock Rapids. IA and that was why | couldn’t call anywhere. He agreed 1o 1if
call restriction so | could make ou

sked Rick from 1S West ¢
1 had made 10 US West and CommNet Celly

99% | 1a

he problem was he said the

X switch™ Last night didn’t know how 10 do it
d phenc if ¢ in't
tum it off first. 1 10ld him | wou
said he had “done what he could™ before he left work and had left it with somone he
new how 10 do the switch
Scevold with US West on September 30% 1o sec if she could be of any assistance
a date of October 30% for our phone service. She said she didn 't know
was getting that date and would call me hack. She called me hack and said the service
should be hox
Ihe local oy came on October 1™ and trenched the line for our service and by the end of the
day on Oxtober 2* our service was hooked up. Gary from US West (the installer) was very nice and
h ul. He apologized for the delay and consulted with us for the placement of the service before
trenching. He was the first representative from US West that was in any way helpful

sing | would like 1o add that this time without phone service was caused by US West error. It caused
s great deal of hardship 1o my family and 1. 1 spent many hours on the phone trying 10 get this mess fixed
Al of the time spent was also during the busy time of moving o  new home. 1 also missed many phone
calls. 1 had 4 number of people try 10 telephone the cellular phone and would just get ringing. | had been
home all day and never heard the phone ring. 1 could not consistently make an outgoing phone call. 1 wa:
0 vacation the week of September 28-October 2 but had to make several trips 1o Sioux Falls (30 miles
cach way) 1o complete some work projects that | noemally would have handled through fax o - Mail
which require phone service. 1 1S West had heen required to give me a brick type phone, 1 would not
have had 1o make these trips. When | reguested this type of phone | was told it was not in their contract
with CommNet cellular to provide this type of phone. 1 feel phone service is also a life safety issue. 1
3 month old son and 1 was very concerned that if something happened 1o him | would not be able

10 call for assistance




F A X TRANSMISSION from Consumer Affairs

N

[N

| To: Susan Koopman From - Leni Healy

S

Company ' U S West Communications Company : South Dakota PUC
Fax Number - 8-800-366-2382 f Fax Number - 605.773.3809

Time 7 Pages including cover page ' 5

We have received the following information from Debra Esche as a formal complaint. Commission
policy allows a short period in which the companies may informally resolve the issues If such a
resolution is reached by 4 PM on October 28, please inform us, otherwise the complaint will become
docketed and scheduled for a Commission meeting

Thanks.

South Dakota Public Utilities Commission

State Capitol Building; Pierre SD 57501
Telephone: (605) 773-3201 Fax: (605) 773-3809




N D

laims
South Dakota Public Utilities Commission

WEEKLY FILINGS Complainant the grel n McCook
For the Period of October 23, 1998 through October 29, 1998 10 allow U S WEST t C! Ll
Lake, SD Du

we have a de|

J

[XE N

erative
ou need a complete c¢ 1 filing faxed, overnight expressed. or mailed to you, please
1ss days of this filing
Phone 605-773-3705 Fax 605-773-3809

-

Staff Attorney
Consumer Affe
TELECOMMUNICATIONS Date Filed
Intervent
f the F on for an Order Directing U S WEST Communications AN CAT S NETWORK
o File Updates to its Exchange and Network Services Catalog, Access 19 n t of the Applica s . ations
Catalog, Advanced Communications Services Catalog, and Private Line

t Services Catalog

26,1998, Staff of the Commission petitioned the Commission to
ssue an Order requiring U S WE ST Communications, Inc to file updates to its

tre a |l v T € """‘\\
Exchar ange ar d Ne 5 alog, Access Service Catalog, Advanced : akota ENHANCED COMMUNIC %

unications Services Cz la'w and Private Line Transport Services Catalog hange Senice. ant. preests

mplaint filed by Donna Beitelspacher, Webster, South

st Buyers United Regarding Unauthorized Billing I 2 Matter c

Cerntifical
na Beitelspacher vs Buyers United  The Complainant claims
d by ITC and Buyers United for the same calls The
ce, | discussed this by phone with
ves of Buyers United Several months ago, | received a billing from
n agency | responded telling them that | had evidi 2 that the calls
ithrough ITC * The Complainant seeks the following relief "I
t the PUC determine which company had the rightful claim to the
Il coilection claims be ended | further would ask that
f record. Also. | do not feel that |

Dakota

Application ot
full-ran:
South Dakota The
4 Calling Card serv

Staff Attorney  C n Hosec
Staff Analyst Kylie Tracy
Date Filed

ticn Dead

TC98-19- In the Matter of the C it
A Dakota, against McLeod USA Regar
on Dead
Complaint by Gre
that a delay in transfer of teleg
Complainants seek the follo
not having a ne P
And no phone for emerge

Matter of the Complaint fil Suzanne Hanson. McCook Lake, South
Duﬂj'w aga C 'r‘n‘C'vmc u C Regarding Poor Quality of Service and a
Re t to be rvedby U S ST




Staff Attorney  Karen Cremer
Consumer Affairs. Leni Healy
Date Filed: 10/27/98
Intervention Deadline NA

In the Matter of the Complaint filed by Debra Esche, Canton, South Dakota
against U S WEST Communications, Regarding Unacceptable Service

int by Debra Esche vs U S WEST Communications. The Complainant
bes frustration, effort and expenses caused by a delay in obtaining
ce The Complainant seeks the following relief. “require U S
for long distance calls and the time | spent dealing with
this situation e U S West to provide brick type phones for all customers
with delayed service. Require U S West to come up with a written policy that
ncludes these items

Staff Attorney Camron Hoseck
Consumer Affairs Leni Healy
Date Filed 10/26/98
Intervention Deadline NA

TC98-194  In the Matter of the Complaint filed by Basec net, Huron, South Dakota, against
U S WEST Communications and lMirsTel, Inc., Regarding Billing Issues

Complaint by Marvie Tschetter of Basec net vs U S WEST Communications and
FirsTel, Inc The Complainant purchased an existing business and contacted

U S WEST to continue customer access through T-1 lines U S WEST informed
the Complainant that Basec net could not take over payment of the lines unless
the previous owner's debt was paid in full Basec net decided to move the
equipment and obtain services through FirsTel After obtaining the services
Basec net was informed by U S WEST that they would be charged for
installation/constructior: fees, the old billings of the previous owner, and
additional charges for monthly service until other options were available

Neither U S WEST nor FirsTel disclosed these costs prior to providing service
FirsTel offered a plan with minimal installation fees but could not offer the
service for 15-20 days which would not allow Basec net's customers access to
their services The Complainant seeks the following relief "1) Require U S
WEST to inform promptly of facilities issues 2) Some sort of financial
compensation for loss of revenue

Staff Attorney Karen Cremer
Consumer Affairs. Leni Healy
Date Filed 10/26/98
Intervention Deadline NA

You may receive this listing and other PUC publications via our website or via internet e-ma
You may subscribe to the PUC mailing hist at http //www state sd us/puc/puc htm




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE COMPLAINT FILED ) ORDER DISMISSING

BY DEBRA D. ESCHE, CANTON, SOUTH ) COMPLAINT AND CLOSING
DAKOTA, AGAINST u S WEST ) DOCKET
COMMUNICATIONS. INC. REGARDING )
MISSED COMMITMENTS AND )
UNACCEPTABLE SERVICE )

TC98-193

On October 26, 1998, the Public Utilities Commission (Commission) received a complaint
filed oy Debra D Esche, Canton, South Dakota (Complainant), against U S WEST Communications.
Inc (U S WEST), regardi.g missed commitrnents and poor service. Complainant outlines a series
of missed commitments by U S WEST in installing service for a newly constructed home and
expense and inconvenience in attempting to obtain satisfactory service smplainant requested
reimbursement for long distance calls that were necessary, time that was spent dealing with the
situation and that U S WEST produce a written policy addressing these problems

Pursuant to ARSD 20 10 01 08 01 and 20 10 01.09, if a complaint cannot be settied without
formal action. the Commussion shall determine if the complaint shows probable cause of an unlawful
or unreasonable act, rate, practice or omission to go forward with the complaint

On November 25, 1998, at a duly noticed meeting, the C the pi
Commussion Staff represented to the Commussion that the Complainant, before the meeting, had
indicated to Staff that accord had been reached with U S WEST.  Based upon this communication
from the Complainant, Commuission Staff recomnended that the complaint be dismissed and the
docket closed

Commission Staff asked the Commission to request the details of the settiement

Tre Commission finds that t has junisdiction over this matter pursuant to SDCL 49-13-1, 49-
13-4, 49-13-13, 49-13-14 1, 49-31-3, 49-31-7, 49-31-7 1, 49-31-11, 49-31-60 through 49-31-68
nclusive, and ARSD 20 10.01.08.01 and 20100109 The Commission voted unanimously to
dismiss the complaint and close the docket. The Commission further requested the details of the
settlement. It is therefore

ORDERED, that this complaint be dismissed and the docket be closed; and it is
REQUESTED, that U S WEST fumish the details of this settiement to the Commission's
executive director within two weeks of the date of this Order

Dated at Pierre, South Dakota, this _«/ %~ day of December, 1998

CERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION

" s Cocket. as ksted on

1. by facsemie or by . 220

/4
20 Esset eUm e, W Chages repad therean JAMES A BURC Chairman

79V

UTEE | G Tean

PAM NELSON, Commissioner

P

LASKA SCHOENFELDER, Commissioner




Capitol Office
Tebephane (605)773 3201
FAX (605)773 3008

1 rasportation
Warehouse Division
Telephome (60
FAX (6]

TTY Through
Relay South Dakota
15005771113

Laska Schoenfelder

December 23, 1998

Mr. Thomes J. Welk

Attorney at Law

Boyce, Murphy, McDowell & Greenfield
P. 0. Box 5015

Sioux Falls, SD 57117-5015

Re  Inthe Matter of the Complaint filed by Debra D
Esche, Canton, South Dakota, against U S WEST
Communications, Inc. Regarding Unacceptable Services
Docket TC98-193

Dear Tom

Enclosed you will find copy of Order Dismissing Complaint and Closing Docket in the
above captioned matter  You will note in the Order that U S WEST was to furnish the
details of the settlement to the Commission’s Executive Director within two weeks of
the date of the Order. To date, we have not received the details of the settlement
Would you please contact your client and let us know when we can expect to receive
it

Thank you

Very truly yours,

Camron Hoseck
Staff Attorney

CH.dk
Enc




12/20°98 TUE 09:13 FAY 1 605 334 0618 BOYCE MURPHY MCDOWELL

BOYCE, MURPHY, McDOWELL & GREENFIELD, L.L.P.

ATTORNEYS AT LAW

Norwest Center, Suite 600
101 North Phillip
Siouz Falls, South Dakota $7104
P.O. Box 5018
Sioux Falls, South Dakota $7117-5015

Telephaoe 603 1363424
Facumile 6051343618 Ry ol st

FACSIMILE TRANSMITTAL

TO: Ounceon. Klogeed o

FROM: T ome [eid. o 44':; »
s Z /
DATE:  //d2/77

PAGES: Z__(including cover sheet) BMMG File# /04 -0

RE:

* * *IMPORTANT NOTICE* = *

This message is intended only for the uss of the individual entity to which it is addressed, and may contain in formation
that is privileged, confidential, and exempt from disclosure under appiicable law. If the reader of this message is not
the intended recipient, o the employee or agent responsible for delivering the message to the intended recipient, you
are heredy notified that any dissemination, distnbution. or copying of this commuaication Is strictly prohibited. [f you
have recerved this communication in error, please notify us immediately by telephone and retum the original message
10 us &t the above address via the U.S. Postal Service. Thank you.

IF YOU HAVE ANY PROBLEMS RECEIVING THIS FACSIMILE,
PLEASE CONTACT __[/Z a. AT (605) 336-2424.

Originals forwarded via: ___ First Class Mail
___/Express Mail (UPS/FEDERAL EXPRESS)
¥ Originals not forwarded




12/29/98 TUE 09:13 FAX 1 605 334 0618 BOYCE MURPHY X

BOYCE, MURPHY, McDOWELL & GREENFIELD, L.L.P.
ATTORNEYS AT LAW

December 29, 1998
VIA FACSIMILE - 605-773-3809

Camron Hoseck

SD Public Utilities Commission
S00 E Capitol Avenue

Pierre, SD 57501

Re In the Matter of the Complaint Filed by Deara D. Esche, Canton, SD, against U S WEST
Communications, Inc Regarding Unacceptadle Services (TC98-193)

Dear Camron

This letter will acknowledge receipt of your letter dated December 23, 1998 1 have sent your letter
today to Colleen Sevold for a response | am going to be in Piermre from December 28 to December
30, 1998 in a hearing on another matter | will ask Colleer to contact you directly to advisc you as

to the status of this matter

Best regards

Sincerely yours.

BOYCE, MURPHY, MCDOWELL
& GREENFIELD, LLP.

Tone el

Thomas J Welk

oo
Encl0¥re

cc. Colleen Sevold (via fax)




WSWEST
COMMUNICATIONS @

December 29, 1998

RECEIVED

Mr. William Bullard, E ve Director
Public Utilities Commission

State Capitol Building

Pierre, South Dakota 57501

Dear Mr. Bullard

RE: Docket TC98-193 -

Thus letter is in response to Commission Stafl’s request regarding the above docket. A
mutually satisfactory agreement was reached by both parties in this docket. The

complaintant’s U S WEST account was credited with an amount of $500.00

Sincerely,

Colieen E. Sevold
Manager-Regulatory Affairs
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