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LENNON, PETERS & CROCKER, P.C

Executive Dire

South Dakota Public Utilities Commission
State Ca,

Pierre, South Dakota 57501-5070

Re SPECIAL ACCOUNTS BILLING GROUP, INC
SDPUC DocketNo.

Dear Sir

~ 1

IU ’:, 5Lk
RECEIVED
)CT 2 8 1998

SOUIH DAKOTA PUBLIC
UTILITIES COMMISSION

October 27, 1998

Enclosed for filing with the Commussion please find an original and ten (10) copies of the above
captioned corporation's Application for a Certificate of Authority to transact the business of a
reseller of interexchange telecommunications services within South Dakota, along with a check in

the amount of $250.00 to cover filing fees relating to same.

Also enclosed is an exact duplicate of this letter. Please date-stamp the duplicate and return same

to me in the enclosed postage pre-paid, addressed envelope
Should yoytiave any questions concerning this filing, please contact me

Veiy}t‘\ily yours,

EARLY/LENNON, PETERS & CROCKER, P.C




BEFORE THE

PUBLIC UTILITIES COMMISSION RECEIVED
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF

THE APPLICATION OF

SPECIAL ACCOUNTS BILLING GROUP, INC.
FOR A CERTIFICATE OF PUBLIC CONVENIENCE
AND NECESSITY TO TRANSACT THE BUSINESS
OF A RESELLER OF INTEREXCHANGE
TELECOMMUNICATIONS SERVICES AND

FOR APPROVAL OF ITS INITIAL TARIFF

5 1998

KOIA PUBLIC
TIES COMMISSION

DOCKET NO

APPLICATION FOR AUTHORIZATION

SPECIAL ACCOUNTS BILLING GROUP, INC. (hereinafter "Applicant”) respectfully

requests that the Public Utilitics Commission of the State of South Dakota (hereinafter referred to

1s "Commission") grant Applicant authority pursuant to SDCL 49-31- d in accordance with

ARSD 20:10:24:02 to provide intrastate telecommunications services to the public within South

Dakota through the resale of similar services offered by other interexc hange carriers ("IXCs") in the

State. Applicant further requests that the Commission approve its initial proposed tariff. Applicant,

for purposes of verification, and in evidence of its fitness to operate and the public need for its

services. offers the following information in support of this Application

Identification of the Applicant

(a) Applicant maintains its headquarters at 1523 Withom Lane, Invemess, 1L 60067

(b) Applicant is incorporated under the laws of the State of Illinois. A copy of the

Company’s Articles of Incorporation is attached hercto as Exhibit A. Applicant has the authority

to transact business within the State of South Dakota as a foreign corporation. A copy of the

qualifying documient is set forth in Exhibit B hereto




(c) Correspondence regarding this Application should be directed to

Patrick D. Crocker
EARLY, LENNON, PETERS & CROCKER. P
900 Comerica Building
Kalamazoo, M1 49007-4752
(610) 381-8844
The name ot

Applicant’s Registered Agent, and the address of the registered office

of the corporation in South Dakota is

Ronald D. Olinger
117 E. Capitol
Pierre. SD 57501-0066

Description of Authority Requested

Applicant secks authonty to operate as a reseller of intrastate telecommunications

services to the public on a statewide basis. Applicant secks authority to offer a full range of "1+"

interexchange telecommunications services on aresale basis. Sps

ally. Applicant secks authonty

10 provide MTS, out-WATS, in-WATS, and Calling € ard serv

Applicant does not intend to provide Operator services, 900 or 700 services.

Applicant owns no transmission facihities Applicant will offer service to its
subscribers using facilities of the communications net

works of SPRINT, other facilities-based IXCs

and the local exchange telephone companies ("LECs”)

Applicant has no plans at this ime to construct any telecommunications transmission

facilities of its own and seeks no construction authority by

means of this Application. Applicant will

operate exclusively as a reseller

9. Applicant will abide by all rules governing telecommunications resellers which the

Commission has promulgated or may promulg ture, unless application of such rules in

specifically waived by the Commission




Proposed Services
Applicant intends to offer MTS, in WATS, out-WATS, and Calling Card scrvices

{0 subscribers within South Dakota. Applicant combines high quality transmission Services with

very competitive rates, flexible end user billing. professional customer service and excellent

reporting to create a unique blend w hich meets the individualized needs of such business customers.

1 Applicant's services are designed to be especially attractive to small and medium
sized businesses.

12 Applicant's intends to engage in "switchless” resale. Applicant will arrange for the
traffic of underlying subscribers to be routed directly over the networks of Applicant's network
providers

Applicant is committed to the use of cthical sales practices. All distributors of its
products must commit in writing to market Applicant’s services in a professional manner. and to
fairly and accurately portray Applicant's services and the charges for them

Description and Fitness of Applicant

14 Applicant's officers have extensive managerial, financial and technical expenience

with which to execute the business plan described herein.  Applicant’s management personnel

present a broad spectrum of business and technical disciplines. possessing many years of
individual and aggregate telecommunications experience. Insuppertof Applicant's managerial and
technical ability to provide the services for which authonty is sought herein, Applicant submits &
description of the background and experience of its current 1t anagement team as Exhibit C. In
support of Applicant’s financial ability to provide the proposed services. Applicant attaches a recent

Income Statement and Balance Sheet as Exhibit D.
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Public Interest C
15 Applicant's entry into the South Dakota marketplace is in the public interest because
Applicant intends to make a uniquely attractive blend of service quality. network management and
reporting. and low rates available. Namely, Applicant’s offering ultimately will enable small and
medium businesses in South Dakota to obtain long distance services at rates w hich previously were
available only o larger businesses
16 In addition to the direct benefits delivered to the public by its services, Applicant's
entry into the South Dakota marketplace will benefit the public indirectly by increasing the
petitive pressure by 2 IXCs rring them to lower costs and improve services in
response
it
17 Applicant s a non-dominant reseller of interexchange telecommunications services,
Applicant requests to be regulated by the Commussionin the same relaxed fashion extended to other
similarly situated resellers
Initial Proposed Tariff
Applica es to offer service pursuant to the rules, regulations, rates and other

terms and conditions included in Apphcant’s v | proposed tanff which 1s attached hereto as

Exhibit E. Billing, payment, credit. deposit and collection terms are set forth in Applicant's

proposed tanff.
Compliance with ARSD 20:10:24:
In accordance with ARSD 20:10:24:02,  Applicant provides

information
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The name, address and teicphone number of Applicant

SPECIAL ACCOUNTS BILLING GROUP.
1523 Withomn Lane

—a

Inverness, 1L 60067
(877) 8¢

b

Applicant shall provide services under the name

SPECIAL ACCOUNTS BILLING GROUP, INC.

(@) See paragraph 2 of this Application

Applicant's registered

Applicant has no principal office m South Dakota
agent is set forth in paragraph 4 hereinabove

A copy of Applicant’s Articles of Incorporation is attached as Exhibit A.

Applicant's Officers and Dircctors are as follows
James S. Grabowski  President'Sec/Treas Director
A list of the names and addresses of Applicant’s current Officers and Board

of Directors:

James S. Grabowski
1523 Withorn Lane
Invemness, IL 60067

The names of Applicant's sharcholders and numbers of shares held by each

Sharehold

James S. Grabowski 100%
No corporation, association, or partnership own any interestin Applicant
®) Applicant owns or controls no subsidiaries.

Applicant is a corporation organized under the laws of lllinois

Sce paragraph 5 of the Application




Sce paragraph 6 of the Application

Applicant shall offer services on all equal access arcas within the State of South

Dakota. Accordingly. Applicant does not attach a map describing service

boundances
Sce Exhibits D and E attached hereto
Applicant’s attomey as

All compl. and regulatory matters should be directed to Apy

set forth in paragraph 3 of this Applic

Applicant's Cost for Underlying Transport S

oposes to resell services within South Dakota in excess of Applicant’s

Nt pr
cost of purchasing services from Applicant’s underlying carner (SPRINT). Applicant purchases
public for

intrastate services from Sprint for approximately $.129 per minute and resells to the

approximately $.249 a minute
Conclusion

21 A decision by the Commussion to grant Applicanta ertificatc of Public Convenience

and Necessity is plainly in the public interest. Apphicant will introduce important new products and

services at very competitive rates as well as enhance the competitiveness of the overall long distance

market in South Dak




WHEREFORE. SPECIAL ACCOUNTS BILLING GROUP. INC., respectfully requests

that this Commission grant it authority to transact the business of a re of interexchange

telecommunications services within the State of South Dakota, that the Commission re

1 stream! ned fashion, and that the Commission approve Applicant's initial proposed tanfT effective

on the date of the Order granting authority

Respectfully submitted.
SPECIAL ACCOUNTSBILLING GROUP, INC

Dated:_| b 2 y 4 \rr/
Patnic Crocke

EARLY/LENNON, PETERS
& CROEKER, P.C

500 Comerica Building

Kalamazoo, M1 49007-47

Its: Attorneys
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James S. Grabowski, President for SPECIAL ACC OUNTS BILLING GROUP, INC. first
foregoing Application and verifies

duiv swomn on oath, deposes and says that he has read the

that the statements made therein are true and correct to the best of his knowledge, information, and

behef

SPECIAL ACCOUNTS BILLING GROUP, INC

By

James S. Grabowski, President

The foregoing instrument was acknowledged beforz me this Jb* dayor Ot 19950y

James S. Grabowski
P 7

)/ s

APM A 20 Sl

Notary Public

For the County of (29K _

My Commission Expires: Seat. &, 200/




EXHIBIT A
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File Number 5967-650-3

State of Jllinois
Office of
The Secretarp of State

Whereas, ARTICLES OF INCORPORATION OF
UNISOUR!

CE COMMUNICATIONS INC.
INCORPORATED UNDER TEE LAWS OF THE STATE OF ILLINOIS HAVE BEEN

PILED IN THEE OFFICE OF THE SECRETARY OF STATE AS PROVIDED BY THE
BUSINESS CORPORATION ACT OF ILLINOIS, IN FORCE JULY 1, A.D. 1984.

Now Therefore, I, George H. Ryan, Secretary of State of the State of
Illinois, by virtue of the powers vested in me by law, do hereby issue
this certificate and attach hereto a copy of the Application of the
aforesaid corporation.

3n Testimonp ¥hereof, | hereto set my hand and cause to be
affixed the Great Seal of the State of Illinois,
at the City of Springfield, this 24t
day of NOVEMBER AD. 19 97 and of
the Independence of the United States the two
hundred and 228D .

&

Secretary of State
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BEST IMAGE

POSSIBLE
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rom BCA~2.10 | ARTICLES OF INCORPORATION

(Rav. Jan. 1995) This for use by Secretary of State
ST, FILED

Department of Business Services
Springteld, Il 62758

e

NOV 2 4 1997 i "E"uu-y"': o Sote

o fi-55-97
Franchise Tax § 2
Flling Fee s

Sayvmect rust be made by cet- GEORGE

chack cashiers check H. RYAN

nois stiorney's check. iinots |  SECRETARY. OF STATE
C.PA's Of money order,
payable to “Secrstary of Stats.*

CORPORATE NAME: UniSource Comumunications Inc.

(The comorate name must contain the word

Initisl Registered Agent: S.

Initiat N Office:

1523 Withom Lane
Number Strest

Jovemess I 60067
City Zip Code

Purpose or purposes for which the corporation is organized:
(i not sutficient space %o cover this point, add one or more sheets of this size.)

The transaction of any or all lawful purpose for which comorations may be incorporated
under the Tllinois Business Corporation Act of 1983,

Paragraph 1: Authortzed Shares, issued Shares and Consideration Recetved

Par Vale Number of Shares Number of Shares Considerstion to be
Class per Share Authorized Proposed to be Issued  Reoeivad Therefor

Common § NPV 1,000 1,000 $ 10000

TOTAL =§ 100.00

and [

(i not suficient space 10 cover this point, add one or mare sheets Of this size )




N

Number of directors constituting the inkisl board of directors of the corporation:
Names and addresses of the persons who are to serve as directors until the first annual meeting of
sharshoiders or unti their successors are elected and qualify

Name Rescential Address City, State Z1P

1t is asgmated that the vakue of all property 10 be owned by the
corporation for the following year wherever loceted will be:
1t is estimated that the vaiue of the property to be iocstad within
the Btate of Ilinols during the foflowing year will be

that the gross amount of business that will be

transacted from places of business in the State of Ilinols during
the following year will be.

OTHER PROVISIONS
Attach » uo-mwoqnummwmymmmmmmunmmu
rights, denying cumuiative voting, reguisting intamal
aftairs, vo‘hqnwuwymuhmuu fdng & durstion other than perpetual. eic

NAME(S) & ADDRESS(ES) OF INCORPORATOR(S)

heredy , under penalities of perjury, that the ststements made in the foregong

The
Articies of Incorporation are trus

X7

18

Zp Codo

Zip Code

Struet

(Type or Print Name) City/Town State Zip Code
(Signatures must be In BLACK INK on oniginal document. Cardon copy. photocopy of fubber stamp signatures may only be
used on conformed copies.)

NOTE: If a corporation acts as Incorporstor, the name of the corporation and tha state of incorporation shall be shown and the
exocution shall be by its president or vice president and verified by him, and attested by Its secretary or assistant secretary.

FEE SCHEDULE

The inltial franchise tax is assessed st the rate of 15/100 of 1 percent ($1.50 per $1.000) on the paid-in capital
represonted In this state, with a minimum of $25

The filing fee Is $75

The minimum total due (franchise tax + filing fee) s $100.

(Applies when the Consiieration 10 bo Recelvad as set forth in item 4 doss not exceed §16,067)

The of Services in the total fees if ncoessary.
ll\mob Secretary of State

of Services @n 7!2 9522 or 782-0523

c-162.18
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UniSource Communications Inc

WRITTEN CONSENT BY SHAREHOLDER

The undersigned, being the sole Shareholder of UniSource Communications Inc., does
hereby approve and consent to the folloving amendment to the Articles of Incorporation

RESOLVED, That the Article of the Articles of Incorporation containing the corporate
name be amended to read as follows

“Corporate name SPECIAL ACCOUNTS BILLING GROUP, INC"

Dated, August , 1998

) (/7a

J L/
\_lgernts A /(l.a_/ﬁ‘ weorl

\




UniSource Communicat

WRITTEN CONSENT BY DIRECTOR

The undersigned, being the sole Director
adopt the following resolu
RESOLVED, That the Article of the Articles of Incorporation con
corporation be amended to read as follows
Corporate name.  SPECIAL ACCOUNTS BILLING GROUP, IN(
RESOLVED, That the President and Secretary of this Corporation be and they hereby are

authonzed and directed to execute Artic es of Amendment to the Articles of Incorporation and to

file such Articles of Amendment with the Department of Business Services of the State of Illinois

Dated, August 1998




on BCA=-10.30| ARTICLES OF AMENDMENT

(Rov 1991

George H. Ryan SUBMIT IN DUPLICATE

Secretary of State

) N - D

¢

Deparment of Business Services
pace for use by

g

Filing Fee

Penalty

N

CORPOR NAME

MANNER OF Al TION OF AMENDMENT
gment of 1 { Incorporation was adopted on
ANNET | a 0 ( "X* one box only)

Jporators, provided no directors were named in the articles of incorporation and no directors have be

the board of directors, in accordance with Section 10.10, the corporation having issued no shares

on of this amendment.

(Note 2)
shares having been issued but shareholder action not
(Note 3)
.20, a re: n o ard of directors having been duly adopted and
1 shareholders, not less minimum number of votes required by statute
(Note 4)

{the board of directors having been duly adopted
by shareholders having not less than the minimum
sharehoiders who have not consented in writing have

(Note 4)

oard of directors having been duly adopted
titled 10 vote on this

¢ all other amen:
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(Complete either Item 6 or 7 below)

The unders| c ation has causedthis statement 1o be signed by its duly authorized officers, each o whomattirms,
under penalties rjury, that the facts stated herein are true.

o —9% .19 UniSource C. nications Inc.
T e
attested by _. Ata // s Ll ¥ Nl s anias L,« AL
( Tsignature of Secrblally or Assistant Secretary) ( ‘,'y:»;m ve of Presitent or Vice President]
_(Tn,»i-,f(')" ALlunbs, Tames 5. (o alauess

(Typa or Prnt Name and Title) Type of Prnt Name and Tite)

It amendr S 1zed pursuant to Section 10,10 by the incorporators, the incorporators must sign below.

OR

{ amendment 1s authonized by the directors pursuant to Section 1

¢ 10 officers, then a majority of the
directors directors as may be designated by the board, must s

berjury, that the facts stated herein are true
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EXHIBIT B
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OFFICE OF THE SECRETARY OF STATE

CERTIFICATE OF AUTHORITY

by virtue o( the authority vested in
ficate of Au:hc:Ahy

IN TESTIMONY WH
nereunto set nmy
ffixed the




at purpose s

. Federal Taxpayer 1D#

and the period of its

of which

Zip Code

t address, of its proposed registered office in

Zip !
South Dakota at that address is

the State of Soutn Dakota is
and the name o the State of

pursue in the transaction of business in the State of South Dakota

The names and res ses of its directors and officers are
Name ficer Title Street Address
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{11) The amount
retary of

(12) This applicat
laws it 1s

state or other of

incorporate

(13) That such corpor, s/ v or indirectly combine

company. foreign or domestic, through their stockholders or the trustees or assigns of such stockholders,
persons, or in any manner wha 0 ices, limit

the product 3 v 0 product ¢

in such pri t o e h excess:

(14) That su on, as a considera t its being per

within the State of South Dakota, will comply with ail the laws o

corporations

The application must be signed by f the board of directors, or by the president o

officer

| DECLARE AND AFFIRM UNDER THE PENALTY OF PERJURY THAT THIS APPLICATION IS IN ALL THINGS.

TRUE AND CORRECT 7 /. é

" { 4 Z

Dated 2= Ao A e e i

(Sigrfature)

Stiteiof =000

ol TTT, L € - o R —

On this ¥ L Topt . 19—, before me
personally appeared James S. Gra i known to me, or proved to me, 10 be
the P - of the corporation that is described in and that executed the
within instrum to me that such corporation exegyted same,

e y PIY
My Commission Expites: = \Qny Asaviv gt

Notary Public)

Notarial Seal AL SEAL" 7

KARI GRABOWSKI
& Notary Puplic, State of lllinois
§ My Commissicn Expiras Sept, 4, 2001
B e o S

S
$
§

FILING FE

FILING INSTRUCT!

One ORIGINAL and ONE COPY o tion must be submitted

The application must be accomg b one page Ceruficate of
the forn 2 the . 5 w name The certificate

f state in the 513 ot vho {15 incotporated
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EXHIBIT C
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James S_Grabowski - President

Mr. Grabowski is President, Secretary, Treasurer and Director of the Company. His full-ume
responsibilities include general oversight of the business and operations of the Company. From
1991-1996. Mr. Grabowski served as Secretary asurer, Director, and a founding Shareholder
of Great Lakes Telecommunications Corporation. From 1988 to 1991, Mr Grabowski was

President of Motivation Merchandise Corporation




EXHIBIT D




SPECTAL ACCOUNTS BILLING GROUP, TNC
STATEMENT OF ASSETS, LIABILITIES
AND EQUITY CASH BASIS
SEPTEMBER 1998

ASEETS
CURRENT ASSETS
CASH IN BANK
TOTAL CURRENT ASSETS
FIXED ASSETS
FURNITURE & FIXTURBS
TOTAL FIXED ASSSTS
OTHBR ASSETS
SET-UP COSTS
TOTAL OTHER ASSETS

TOTAL ASSETS

CURRENT LIABILTIES

LONG TERM LIABILITIES
NOTES DUE
NOTES DUE RSL

TOTAL LONG TERM LIABILITIES

12AL
TOTAL LIABILITIES
EQUITY
COMMON STOCK
NET INCOME (LOSS)
TOTAL BQUITY

TOTAL LIABILITIES & EQUITY

SEE ACCOUNTANTS‘ COMPILATION REPORT




SPECIAL ACCOUNTS BILLING GROUP, INC
STATEMENT OF REVENUES AND EXPENSES - CASH BASIS
FOR THE PERIOD ENDED SEPTBMBER 30, 1998

) L D

6 Months Ended 6 Months Bnded
Sep. 30, 1938 sSep. 30, 1928

—fe

REVENUE

OPERATING EXPENSES
BANK CHARGES
LEGAL & ACCOUNTING 636.75
OFFICE EXPENSE
PROFESSIONAL FEES £00.00
TOTAL OPERATING EXPENSES 1,342 .50

OPERATING PROFIT (LOSS) 1,342.50)
OTHER INCOME (EXPENSE)

NET INCOME (LOSS) § (1,342.20)

SEZ ACCOUNTANTS' COMPILATION REPORT
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EXHIBIT E
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SPECIAL ACCOUNTS BILLING GROUP, INC. S.D.P.U.C. Tariff No. |
Original Page No. |

—e

YRS

o

SOUTH DAKOTA TELECOMMUNICATIONS TARIFF

tions, and rates applicable 1 the furnishing of service and facilities for
1 Dakota by SPECIAL ACCOUNTS BILLING GROUP, INC

This T h blic Unlities Commussion, and copies may also be

2 normal business hours, at th

Effecive

James S. Grabowski, President
SPECIAL ACCOUNTS BILLING GROUP, INC
1523 Withorn L3

ess. 1L 6006




SPECIAL ACCOUNTS BILLING GROUP.INC.

James S Grabowski, P
SPECIAL ACCOUNTS Bl
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S.D.P.UC. Tanff No. 1

SPECIAL ACCOUNTS BILLING GROUP, INC.
Original P:

RRING, CONNECTING AND OTHER PARTICIPATING CARRIERS

CONCURRING CARRIERS
No Concurning Carriers
CONNECTING CARRIERS
No Connecting Ca
OTHER PARTICIPATING CARRIERS

No Participating Carriers

James § Grabowski, President
SPECIAL ACCOUNTS BILLING GROUP, INC
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SPECIAL ACCOUNTS BILLING GROUP, INC. S.D.P.UC. Taniff No. |
Original Page No. 4

s are numbered sequentially

Tanff. When a new page 1 between existing pages. a

xample. a new page added between Shects 3 and 4 would be

of coding 1s s

AL (@)l

Check Sheets - When a TarifT filing 1s made with the Commussion, anupdated check sheet accompans Tanff filing
The check sheet lists the pages contained in the Tanff with a cross reference to the current revision number. When new
pages are added, the check sheet is changed to reflect the revision, all revisions made in a M

n astensk (*). There will be no other symbols used on this page if these are the only changes made to1t. The
user should refer to the latest check sheet to find out1f a particular page 1s the most current on hile with the Commussion.

Issued Effective

Issued by s S. Grabowski, Presid
SPECIAL ACCOUNTS BILLING ¢ ROUP. INC
1523 Withom Lane
Invemess, L 60067




SPECIAL ACCOUNTS BILLING GROUP, INC.

S.D.P.UC. Tariff No. |
Original Page No 5

APPLICABILITY

s the Service rates, terms and conditions applicabl

exchan ications

GROUP, INC. ("Company”)

e to the furmshing of intrastate

Jthin the State of South Dakota by SPECIAL ACCOUNTS BILLING

$'S. Grabowski, Pres

GROUP, INC




SPECIAL ACCOUNTS BILLING GROUP.INC. SD.P.UC. Tanff No. 1
Original Page No. 6

S-S

—rae

ANATION OF SYMBOLS

e

£

varate or ¢

material
v matenial rel

change in rate of regul

Issued by James S Grabowski, President
SPECIAL ACCOUNTS BILLING GROUP, INC
1523 Withom Lane

Inverness, 1L 6006




SPECIAL ACCOUNTS BILLING GROUP, INC. S.D.PUC Tariff No
Original Page No

[ABLE OF CONTENTS

CHECK SHEET
CONCURRING. CONNECTING AND OTHER PARTICIPATING CARRIERS
TARIFF FORMA
APPLICABILITY
ANATION OF SYMBOL S
TABLE OF CONTENTS
TECHNICAL TERMS AND ABBREVIATIONS

GULATIONS

James S G

SPECIAL ACCOUNTS BILLING GROUP.INC

1523 Withorn Lane

ness. 1L of




SPECIAL ACCOUNTS BILLING GROUP.INC.

Toll Sery

g6 CM1SY)

Timing of Calls
Mimimum Call Completion Rate
RATES AND CHARGES

Usage Rates

Switched Inbound Usage Rate:

Switched Outboun

Payphone Use Ser

Universal Connectivity Ch

49

310, Camer Line Ch:

James S. Grabowsks, President
SPECIAL ACCOUNTS BILLING GROUP, INC

1523 Withorn Lane
Invemess, 11 60067




SPECIAL ACCOUNTS BILLING GROUP, INC. S.DPUC Tanff No. |
Onginal Page No. 9

\MS AND ABBREVIATIONS

¢ definsons will app!!

installation, coordination, pre-service testing, service tum-up and

Provides tor o
ed Local Access Channel

maintenance on a Company or Cu
Ads stive Change
A change in Customer billing

Alternate Acces

provider of the Service is an entity other than the

Access is a form of Local Access except that
The charges for Alternate Access

permitted t> provide such Service

| Excha Camer, authonzed ©
rather than published or special taniff if permitted by applicable

subject to private a

ntal rul

anon for Ser

A sandard Company order form which includes all pertinent billing, technical and other descriptive
wnication Scrvice as required

information which will enable the Company to provide a cd

ASR

Request) means an order placed with a Le ess Provider for Local Acces

other entity that either 1s authorized by the Customer to receive or send

hrough acts or omissions, 1o send of receie

15 placed in a position by the Customer, either it

band, 1n hertz, allocated for a chann

ompiled and sent to the Customer

Fffecu




SPECIAL ACCOUNTS BILL ING GROUP,INC.

g circumstances

Access line will be

ympany has already s

South Dakota Public Unlines Convn

SPECIAL ACCOUNTS BILLING GROUP, INC
<d Nayonal Hold

are Company Recognized National Holidays determincd
« Day. Martin Luther King Day, President's Day, Mem
Day, Veteran's Day

Ihe evening rate is used unless a lower rate would

her, the rate in effect in each rate period apy

cen two rate peniods, U

pen
applies

wski, President
JUNTS BILLING




SPECIAL ACCOUNTS BILLING GROUP, INC.

S.D.PUC. Tanff No

Onginal Page No. 11

sovernmental unit which orders Service and which

LanfT regulation

de i

s responsibl

A Customer

ty that remains presubscribed 1o
billing system, subsequently

such use, nr otherwise uses

nated terminated  whether for s own

enter and the Company's

DS-0 means Digital

DS-1

1on of analog voice andor data within

of digital data at

James S Grab

ski, President
SPECIAL

ACCOUNTS BILLING GROUP, INC
m Lan
iL 6006




SPECIAL ACCOUNTS BILLING GROUP, INC.

—fe @D

D H

SPECIAL ACCOUNT
1523 With

Inverne
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SPECIAL ACCOUNTS BILLING GROUP, INC. S.D.PUC. Tan

Oniginal Pa

ervice between a Customer Premises and a Company desig

Multiplexing 1s the sequential combining of lower Ext Private Line Services onto a higher bit rate Pri

Line Service e efficient facility capacity usage of vice versa

re one-time charges

for Calls using the Company’s

James S. Grabowsk, Pres)
SPECIAL ACCOUNTS BlL GROUP, INC

152
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alar Service offerings which the Company may

Special trial offenings. discounts, or modific
Such offerings may be limited to cerain

from time 1o time, offer 10 its Customers for a particular Service

dates, times, and locations. Such offerings will be filed with the SDPUC

Start of Service

The Requested Service Date or the date Service first is made available by pany whichever is later

Ta:

The current Intrastate Services Taniff and effective revisions thereto filed by the Company with the

Commission.

Transmission Speed
Data ransmission speed or rate, in bits per seconds (bps).

T'wo-Way Conversation

4 Two-Way Conversation 1s a telephone conversation between o among two or more partics

VE
VF is voice frequency or voice-grade Service designed for private-line Service. Normal transmusston s in the
300 hertz 1o 3000 hertz frequency band

James S. Grabowski, President

SPECIAL ACCOUNTS BILLING GROUP, INC
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Service: (A) 1o any (€
(B)n circumstances in whi

s reas sk of nonpayme
the Company has 10 bel e ¢ Service would violate the provisions of this
Tanff or Jaw ot if any applicable law restricts or prohibits provision of the Service
abie to provide the Service (in such cases Company shall make
<ds of all pot « of facility improve
e the Compar

v be discontinue ¢ 10 the Customer

S A. the Customer is using the Service

ny he law or Commission regu

21.5.B. the Customer 1 using the Service

Service begi ate that billing become provided on the basis of a
s } i thi

24 hours per day computing charges

ave 30 days

will be § und

notice from the date of postmark

Nothing herein. or in any other provision of this Tanff. or
Company shall give any person any ownership, inferest, of pre

number 1ssued by the Company to its Cust

Presid:
SPECIAL ACCOUNTS BILLING GROUP, INC

1523 Withomn Lan

Issued by James S. Grabowsk

Inverness, 11 600¢
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control
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sstomer's having Call volume or a cl

ud
may r vice degradation which ady

calling y, the Customer, or other Custe

Except as otherwise provided in this Tantf or as specified entitled 10 re
given orally or in wri 10 the perse and business addre

1ce order and the ¢
g By w

'or the address to wh

i address 1s provided in th

stomer of
ns and Conditions

($) of the Customer(s) desiring 1o use the Service must be stipulated i the Apphic

mpany or the Company’s agent. Failure

£ Service and may make Customer responsible for da

s 1o retumn to the Company
<) days of termunation of the Servic cquip
spment shall be i the same condition normal wear and tear

nburse the (€ o y COSts incul

s5¢ an mark of the Company ot refer to the Company 1n
product, equipmen or publication of the ¢ t without pri

f the Comp
of the Comp:

tled 10 reco

COsts, Costs

ate a partnership o1 j¢ ween the Compa

nings to their respective Customers
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The rate or volume discount
rate or volume discoun
the Customer for the p

harge, account charge o othe
both intrastate and interstate Service, only one such ck
shall be the inzerstate charge

uested by C
¢ Order forms in efle

ed heads

tion

e Service Commitment Period f

e Start of Service Da

her Compan;

¢ other. T

Exceptas provided otherwise in
n. firm or entity for any

causes beyond the reasc

scts of God, fire, explo

regulation, direction, act

fany civil or military authonity. national emergenci

or work stoppages or other labor difficultics. supplicr fail
sreemption of existing Services (o restore service in complian
A. of the FCC's Rules and Regulations

With respect 1o the Services contawed here
st exceed an as |
st the time the affected Call was 1

ate, the higher rate shall apply

Company’s habality is limited to an
d dunng which Service was affected

James S Grabowski. President
SPECIAL ACCOUNTS BILLING GROUP. INC
1523 Withomn Lane

Inverness, 1L 60067
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ry lega interce
wpany facilitics. The Customer shal
damage Company cquIpment, injure perso
uning all licenses, per

network don

The Cus s responsible for

such interee )
et limitat

ers ot other third parties for the performance of other

rd very of appropriate

sagent for Customer in obtaining such othier Ser

Customer's 1 shall not be reduced by unumely Installation or non

operation of Customer provided facilities and equipment

wotice of default, to enforce or insist upon comphiance wit

term or conditions heremn, or the granting of an ex

waiver of any
permanent wa

y the Company or the Custonier shall not constitute
condition herein. Each of the provisions shall remain at all time in full for
d i wr 3
Company shall not be hizble to the Customer or any other person, firm or entity in any respect
whatsoever as a result of mistakes, accidents, errors, omissions, interruptions, delays. or defects
ctively “Defects™). Defects ¢

of Customer or 1ts custon es, nvitees, hicensees.

whica anse from ties or equipmy

shall not result in the imposit whatsoever u

n of any habily
all pay to the Company any reasol ts. expenses, damag
alties incurred by the €
d

oviders’ labor and
s of third partics. or sold by third parties
it n, fum or enuty 1n any ic
T of Dy i ties. THE COMPANY SHALL NOT BE
JABLE FOR ANY DIRECT, INDIPECT, CONSEQL ENTIAL, SPECIAL. ACTUAL PUNITIVE
ANY OTHER DAMAGES, OR BUSINESS INTERRUPTION FOR ANY LOST PROFITS OF
KINDORNATL WHATSOEVER ARISINGOUT OF ANY DEFECTISOR ANY OTHER
THE OMPANY'S LIABILITY, IF ANY, WITH REGARD TO THE DELAYED
INSTALLATION OF THE COMPANY'S FACH ITIES OR COMMENCEMENT OF SERVICE
SHALL NOTEXCEED $1,000. THIS WARRANTY AND THESE REMEDIES ARE EXCLUSIVE
AND IN LIEU OF ALL OTHER WARRANTIES OR REMEDIES, WHETHER EXPRESS
D OR STATUTORY, INCLUDING WITHOUT LIMITATION IMPLIED WARRANTIES

IMPLL

‘ompany as a result the
costs of Local Access
y be provided over faci
liable to Customer or

S BILLING GROUP. INC

Jamies S Gr
SPECIAL ACCOL
1523 Wl
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IN THE SER
R UNAFFILIATE
ARTY VIDER OR OPERATOR OF FACILITIES EMPLOYED IN
THE SERVICE SHALL BE LIABLE FOR ANY DIRECT. INDIRECT. CONSEQL
SPECIAL. AC A T ANY OTHER DAMAGES, OR FOR ANY LO!
OF ANY KIND OR NATURE WHATSOEVER

ent autho
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mp:

y sum owing to the upon a violation
of Service und

except in extreme

ompany may. upon five business days

smediately discontinue the furnishing of such Service. The writtennotice miay be separat
from the regutar monthly bill for service. Customer shall be deemed 10 have canceled Service as of
« date of such disconnection and shall be hable for any cancellation charges set forth in this Tanf
ithout any hability hing of Servicels) to a
¢ business if the Company deems that such action is necessary

Lot 1o protect ag ctits personnel, agents, facilities ot Servic

following circur ¢ extreme cases where the customer may be

4 immediately and wit
if the Customer refuses to furnis! mation to the Company regarding the Custom
credit-worthiness, its past of current use of COMMON carmier communications Services
planned use of Service(s)

the Customer provides false mformation to the Company regarding the Customer’s
dentity, address, credit-worthiness, past or current use of Customer communications
Services, ot its planned use of the Company Service(s)
if the Customer states that it will nc Iv with a request of the Company for reasonable

security for the payment for Serviceis)

< Customer has been given five business days wntten notice in a separate mailing by the
Company of any past duc amount (which remains unpaid in whole or in part) for any of the
Company's communications Scrvices 1o which the Customer either subscribes or had

subscnbed or used:

ent of unauthor
Following the disconnection of service for any of these reasons, the Company. or the lo
change utility acting as Company agent, will notify the telephone user customer tha
rvice was disconnected and why. The notice w all reasons for the disconnection
toll-free number where an end user customer can obtain addiiona
e prepaid. inthe US Mail

d will includ

Presid

VTS BILLING GROUP, INC




SPECIAL ACCOUNTS BILLING GROUP. INC

for an int

formula




S.DP.U.C TanffNo

Onginal Pa
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Formula

Credit

ly charge for affected fac

Ihe Services offered herein may be used for any lawful purpose, mcluding residential. business
Ihere are no restrictions on sharing or resale of Services. However, the
Jeations under this Tanff notwithstanding such sharing or resale
The Company shall have no liability to any
3. The Customer shall not

with Services provided to

govenmental, or other use
Customer remains liable for all obl
ard ompany’s knowledge of same
other than the Customer and only as set forth in Section 2

hers to use the Service in a manner that could interfere

of the Company or others
Service furnished by the Company may be arranged for joint use or authorized use. The jomt user
or Authorized User shall be permitted to use such Service in the sam

subject to the fol

e manner as the Customer, but

272.A. One joint user or Authorized User must be designated as the Customer

2B All charges for the Service will be computed as if the Service were 1o be billed to one
user or Authorized User which has been designated as the Customer
components of the Service and will be responsible for all payments to
the Company. In the event that the designated Customer fails to pay the Company. ach
Joint user or Authorized User shall be liable to the Company for all charges incurred as a
ult of 1ts use of the Company’s Service

the other provisions w this Tanff, Customers reselling Company Services
nteraction and interface with their o subscribers or customers. The provision
will not create a partnership or joint venture between Company and Customer nor result
 Customers of either the Company or the Customer

Company shall not be used for any unlawful or fraudulent purposes
EC for centain Dedicated Access armangements selected

e billed
In those instances where

ct for the provisioning ¢ 55 armangements
in the ordering of such amangemen

wski, President
JUNTS BILLING GROUP. INC
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unts not paid within
< will be assessed a
ate under applicable state law
npayment at a Company may require that (

et of days

undue risk ayment,
any) with

pay for the Servic

be hable

forth in this TanfF shall be binding upon an
SPEctive SUCCeSSOrs OF assig fed, however, the Custom

s or obligations without ynsent of the Company
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All state and locas taxes (1.¢ . gross recerpis tax, sales tax, municipal utilities tax) are hsted as separate
stems and are not included in the quoted rates

atany future time a municipality acquires the legal right to impose an ovcupation tax, hicense
permit fee, franchise fee o other similar charge upon the Carrier, and imposcs the same by ordinance
or otherwise. such taxes, fees or charges shall be billed to the end users

territorial limits of such municipality. Such billing shall allocate the tax

users uniformly on the basis of each end user's monthly charges for the types of service made subject

to such tax, fee or charge.

If at any future time a county or other local taxing autherity acquires the legal right to impose an
occupatio ense tax, permit fee, franchise fee or other similar charge upon the Camer. and

rdinance or otherwise, such taxes, fees or charges shall be billed t the end
sers receiving service within the territorial fmits of such county or other taxing authonty. Such
billing shall allocate the tax, fee or charge among end users uniformly on the basis of each end user's
monthly charges for the types of service made subject to such tax, fee or charge

Wiien utility or telecommunications assessments, franchise fees, or prvilege, license, occupational
excise, or other similar taxes or fees, based on interstate or intrastate receipts are imposed by centan
taxing jurisdictions upon the Company or upon local exchange companies and passed on to the

Company through or with interstate or intrastate access charges, the amounts of such taxes or fees will

< billed to Customers in taxing junsdiction on a prorated basis. The amount of charge that
1s prorated to cach Cu s bill rmuned by the interstate or intrastate telecommunications

provided 10 and billed to an end user customer service location 10 such a taxing junisdiction
with the aggregate of such charges equal to the amount of the tax o fee imposed upon or passed on
1o the Company

When any municipality, or other political subdivision. local agency of government, or departm

public utilitics imposes upon and collects from the Company a gross feceipts tay, occupation tax
license tax, permit fee, franchise gulatory fee, such taxes and fees shall, insofar as practicable
be billed pro rata to the Compan; < rvice within the territorial limits of such
municipality, other political subdsvision, local ment, or public utility commission
The Company may adjust its rates and charges or impose additional rates and charges on its
Customers 1n order 10 recoyer amount 1t is required by governmental or quasi-government authorities
10 collect from or pay 1o others in support of statutory or regulatory programs. Examples of such

programs include, but are not hmited to, the Universal Senvice Fund, the Pnimary Interexchange

Carmier Charge. and compensation to payphone sc sviders for use of their payphones 10 access

Company’s services

Effective.

James S Grabowsky, President
SPECIAL ACCOUNTS BILLING GROUP, INC
1523 Withom La

emess, IL 6006
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t Atrangements

In cases where a Customer requests a spec Igue ment which may includ
sction, facilities, assembly, purchase or lease of facilities an
i

ning I lation, cons
nder this Tanff, the Company. at this

es and/or Nonrecurring Charge

f such arrangement

special Services not Sy
Services, Appropria d other terms and con
3

yr the provisiont

will be developed

b tests and inspections as may be necessary to determune
the Instatlation, operation or

Tanff ar
pany may interupt the Service a

requirements of thi complied with
of Customer or the Company equipment. The ¢

should Customer violate any provision herein

without penalty to the Company

} Complaint:

s to the Con he Commission by using the

South Dakota Public Utilities Commission
State Capitol Builds

500 East Capitol Avenue

Picrre. South Dakota $7501

James S. Grabowsk, P

SPECIAL ACCOUNTS B
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SPECIAL ACCOUNTS BILLING GROUP, INC.

RATES AND CHARGES

¢ Rate

The follow ing are the per minute usage charges which apply wal se charges are in addition

10 the Non-recurring Charges and Recurring Charges referred o hereir

EVENING/NIGHT/WEEKEND

Mileage Initial 60 Seconds Additional 60 Seconds
- L., O Lo hocnioas B A

L ALL 249 249

James S Grabowsks, Presids
SPECIAL ACCOUNTS BILLING GROUP, INC
1523 Withorn Lane

Invemess, 11 6006
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charge set for

Initial 60 Secon

SPECIAL ACCOUNTS BILLING GROUP, INC
1523 Withom Lane

1L 6006
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tional Offerings
o attract new subscnibers of ncr
have special prof

s, the rates charged will not

customer places
ill be automatically routed

all originated without the

n-sent

(COPT)

completed

half of the

Worksheet with th

th prior to th

Jame rabowski, President
SPECIAL ACCOUNTS BILLING GROUP, INC
$23 Withom Lan

nverness, 11 6006
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South Dakota Public Utilities Commission
WEEKLY FILINGS
For the Period of October 23, 1998 through October 29, 1998
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mplete copy ing faxed axpressed, or mailed to you, please
contact Delaine Kolbo within five busin
Phone 605-773-3705 Fax

A

TELECOMMUNICATIONS

TC98-187 n the Matter of the Petition for an Order Directing U S WEST Communications
le Updates to its Exchange and Network Services Catalog, Access
atalog Amanced Communications Services Catalog, and Private Line

ces Catalog

Staff of the Commission petitioned the Commission to
quiring U S WEST Communications, Inc to file updates to its
ange and work Services Catalog, Access Service Catalog, Advanced
mmunications Services Catalog and Private Line Transport Services Catalog

ntion Deadline. NA

of the L omplaint filed by Donna Beitelspacher, Webster, South
garding Unauthorized Billing

/s Buyers United The Complainant claims
C and Bu\--'s United for the same calls The
| discussed this by phone with
seral months ago, | received a billing from
hat | had evidence that the calls
ant seeks the following relief. "l
PUC determine which company had the nightful claim to the
collection claims be ended | further would ask that
0 moved from my credit record  Also. | do not feel that |
d be assessed attorney/collection costs

0 Complaint filed by Su e Hanson McCook Lake, South
against CommChoice, LLC, Regarding Poor Quality of Service and a
to be Served by U S WES




Staff Attorney Karen Cremer
Consumer Affairs. Leni Healy
Date Filed 10/27/98
Intervention Deadline: NA

In the Matter of the Complaint filed by Debra Esche, Canton, South Dakota
against U S WEST Communications Regarding Unacceptable Service

Complaint by Debra Esche vs U S WEST Communications. The Complainant
describes frustration, effort and expenses caused by a delay in obtaining
telephone service. The Complainant seeks the following relief. “require U S
West to reimburse me for long distance calls and the time | spent dealing with
this situation. Require U S West to provide brick type phones for all customers
with delayed service. Require U S West to come up with a written policy that
includes these items

Staff Attorney. Camron Hoseck
Consumer Affairs. Leni Healy
Date Filed 10/26/98
Intervention Deadline. NA

In the Matter of the Complaint filed by Basec net Huron, South Dakota, against
U S WEST Communications and FirsTel, Inc Regarding Billing Issues

Complaint by Marvie Tschetter of Basec net vs U S WEST Communications and
FirsTel, Inc. The Complainant purchased an existing business and contacted

U S WEST to continue customer access through T-1 lines. US WEST informed
the Complainant that Basec net could not take over payment of the lines unless
the previous owner's debt was paid in full Basecnet decided to move the
equipment and obtain services through FirsTel  After obtaining the services
Basec net was informed by U S WEST that they would be charged for
installation/construction fees, the old billings of the previous owner, and
additional charges for monthly service until other options were available

Neither U S WEST nor FirsTel disclosed these costs prior to providing service
FirsTel offered a plan with minimal installation fees but could not offer the
service for 15-20 days which would not allow Basec net's customers access {0
their services  The Complainant seeks the following relief 1) Require U S
WEST to inform promptly of faciities issues 2) Some sort of financial
compensation for loss of revenue

Staff Attorney. Karen Cremer
Consumer Affairs: Leni Healy
Date Filed 10/26/98
Intervention Deadline. NA

You may receive this listing and other PUC publications via our website or via internet e-mail
You may subscribe to the PUC mailing list at http //www state sd us/puc/puc htm
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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE APPLICATION OF ) ORDER GRANTING
SPECIAL ACCOUNTS BILLING GROUP, INC. ) CERTIFICATE OF
FOR A CERTIFICATE OF AUTHORITY TO ) AUTHORITY
PROVIDE TELECOMMUNICATIONS )

)

SERVICES IN SOUTH DAKOTA TC98-191

On October 28. 1998, the Public Utilities Commission (Commission), in accordance
with SDCL 49-31-3 and ARSD 20:10:24:02, received an application for a certificate of
authority from Special Accounts Billing Group, Inc (Special Accounts Billing)

Special Accounts Billing seeks authority to resell intrastate telecommunications
services statewide, the services are to include 1+ interexchange services such as MTS
Out-WATS. in-WATS, and Calling Card services A proposed tariff was filed by Special
Accounts Billing The Commission has classified long distance service as fully
competitive

On October 29, 1998, the Commission electronically transmitted notice of the filing
and the intervention deadline of November 13, 1998, to interested individuals and entities
No petitions to intervene or comments were filed and at its regularly scheduled November
25, 1998, meeting, the Commission considered Special Accounts Billing's request for a
certificate of authority. Commission Staff recommended granting a certificate of authority.
subject to the condition that Special Accounts Billing not offer a prepaid calling card or
require deposits or advance payments without prior approval of the Commission

The Commission finds that it has jurisdiction over this matter pursuant to Chapter
49-31, specifically 49-31-3 and ARSD 20:10:24.02 and 20.10:24.03. The Commission
finds that Special Accounts Billing has met the legal requirements established for the
granting of a certificate of authority. Special Accounts Billing has, in accordance with
SDCL 49-31-3, demonstrated sufficient technical, financial and managerial capabilities to
offer telecommunications services in South Dakota The Commission approves Special
Accounts Billing's application for a certificate of authority, subject to the condition that
Special Accounts Billing not offer a prepaid calling card or require deposits or advance
payments without prior approval of the Commission As the Commission's final decision
in this matter, it is therefore

ORDERED, that Special Accounts Billing's application for a certificate of authority
is hereby granted, effective December 28, 1998, subject to the condition that Special
Accounts Billing not offer a prepaid calling card or require deposits or advance payments
without prior approval of the Commission. Itis

FURTHER ORDERED, that Specia! Accounts Billing shall file informational copies
of tariff changes with the Commission as the changes occur




day of December, 1998

BY ORDER OF THE COMMISSION

JAWSA BURG, Chairman  ~

jﬁ/”” 7 L/,/W

PAM NELSON, Commissioner
B

N be A, A
Vi #c INLr e 7T

LASKA SCHOENFELDER, Commissioner
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SOUTH DAKOTA PUBLIC UTILITIES
COMMISSION

CERTIFICATE OF AUTHORITY

To Conduct Business As A Telecommunication ympany
Within The State Of South Dakota

mber 28, 1998

This is to certify that

SPECIAL ACCOUNTS BILLING GROUP, INC.

is authonzed to provide telecommunications services in South Dakota

ns contained in
the rules and statutes governing its conduct of o ommunications
services
Dated at Pierre, South a, this _

SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION:

(e
L \-/ZDMYLZ ZALA&L _

PAM NELSON. Comn

S|
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