
IN THE MATTER OF THE 
APPLICATION OF SPECIAL 
ACCOUNTS BILLING GROUP, INC. 
FOR A CERTIFICATE OF AUTHORITY 
TO PROVIDE TELECOMMUNICATIONS 
SERVICCS IN SOUTH DAKOTA 

Public Utilities Commission of the State of South Dakota 

- ----------------- - -



EARLY, LENNON, PETERS & CROCKER. P.C. 

.........._o,~• ..,..., .,, ,,,.,_(1111 
l'Af'IOD~ ~ -.~ 
••ccu-rn.o-..
lflOfl(.etG,c~ ·--~---.,.c--..--~ ---.,. - • ... --~oc 

Execu ve Director 

.,, __ 
"""1.N.IAZOO MlCHlGAN .&9001-'7~ 

ElE.PHONE (616) 381 -8&'4 
FA>. (61'1) ).19-M15 

So..lth Dakota Puohc U11lrties Comm1ss10n 
StateCapJtol 
Pierre. South Dakota 57501 -5070 

Re· SPECIAL ACCOUNTS BILLING GROUP, INC. 
SOPUC Docket No. ____ _ 

Dear Sir. 

OCT 18 1998 

SOU IH DAKOIA PUBLIC 
UTILITIES COMMISSION 

--~~-!-• 
>OI C1< ....UlN 

T,l()UPSOHIIO.Nfll 

.,..,.., .... 

October 27, 1998 

Enclosed for filmg with the Commission please find an onginal and ten (10) copies of the above 
captioned corporation's Application for a Certificate of Authority to transact the business of a 
reseller of interexchange telecommunications services within South Dakota. along wilh a check in 
the amount of S250.00 to cover fihng fees relating to same. 

Also endosed is an exact duplicate of !his letter. Please date-stamp the duphcate and re tum same 
to me in the enclosed postage pre-paid, addressed envelope. 

Should y ~, ave any questions concerning this filing, please contacl me. 

V 1y efours. 



IN TII E MATTER OF: 

TIIE ;\ PPLICATION OF 

BEFORETIIE 
P Bl.IC UT ILITIES COMM ISSIO :-1 

OF TIi t: STATE OF SOUTII OAKOT1\ 

1C98 -191 

RECEIVED 

OCT 2 H 1998 

S' AKO I A PUBLIC 
Ul!LiflES COMMISSION 

SPECIAL ACCO U:'li'TS BILLI NG G RO UP. INC. 
FOR A CERTIFICATE OF PUBLIC CO'\VE:S ll,NCE 
ANDNECESSITYTOTRANSACTTHE BU INE 
OF ,, RESELL ER OF INTEREXCHANGE 
TELECOMMUNICATIONS SERVICES AND 

DOCK FT 'iO. 

FOR APPROVA L OF ITS INITIAL TARIFF 

APPI.ICt\J IQN FQR ALTHORIZATION 

S PEC IAi . ACCO UNT S BILI .ING G RO UP. INC. (hcn.·mafkr "Applicant") respect fu ll) 

rcquc-sts th:u 1hc Public Utilities Commission of the S1111c of South Oakoia (hcrcina0cr referred to 

as "Conmussion") grant Applicant 3uthority pursuant to SDCL .ilJ.Jl-3 aml in nccordancc \\ llh 

ARSD 20:10:2.t :02 10 pro,idc llllntSlatc 1ck-communica1ions SCl'\icCS h) the public \\llhlll South 

Dakota lhrough the resale of s11111\ar services offered by 01 hcr inh.:rcxchangc earners (" IXCs") 111 the 

S1atc. App licant funhcrrcqucs1s 1ha11hcCommission approvl' its iniual proposed tariff. Applicant . 

for purposes of vcrificauon. and in evidence o f i1 s fi111css 10 operate and the pubhc nc\:d for its 

sen 1ccs. offers 1he follO\\ 111g mfo m1a11on in suppon of 1h1s Apphcauon : 

lden1ifira1ion of lht' ,\ pplira nl 

(a) Apphcant main1ams 1ts hc;•.dquartcrs :11 1523 Withom Lane. hwcmess. IL 60067. 

(b) Apphcant ,s incorporated under the la\\ S of the Stnu: of Illinois. A copy of the 

Compan) ·s An1cl s of lncorporauon ,s anachcd hcrc10 as Exhibit A. Apphcant has the authority 

10 tr.msae1 busmcss w11h1n lhC' Siatc of South Dakma as a fo reign corporation. A copy of 1hc 

qualif)•ing document 1s sci fonh in Exhibit B hereto. 



qualifying documl!lll IS SCI fonh In Ei hibit H herCIO. 

(c) Correspondence regarding 1his Apphc:it1on should be d1rc-ctcd to: 

P.11nck D Crocker 
EARLY. LENNON. PETERS & CROCKER. P.C'. 
900 Comerica Building 
Kal:imu.oo. ~-11 -'9007-'752 
(616) 3 1-8S44 

The name ol Applicanfs Rcg1s1ercJ Agent. and the address o f the rcg1s1crcd omc~· 

oftht· cllrpora11on m South Dakota is: 

Ronald D. Olinger 
I I 7 E. Capi1ol 
Pierre. SD 5750 1-0066 

Description nr Au1h ori1y Requri h•d 

5. Applicant seeks au1honty to opcr:uc as a reseller of intrJStatc tclccommumcntions 

services 10th pubhc on a s1a1c" idc basis. Appli canl seeks authonly to offer a full range of .. h -" 

m1cre~.:hungc tckcommumcations scn·1ceson a rcsak basis. pecifically. Applicanl seeks authonty 

to pro,1dc ~ITS. ou1-WATS. in-WATS. and Calling C:i.rd sen.ices 

6. Applicant docs not intend to pro,·1dc operator sen ices. 900 or 700 services. 

Applicanl owns no 1ransm1ss1on foc1h11cs Apphcant will olTcr scn•icc 10 its 

subscnbcrs using facili11cs of the conunumc::mons oct" orl..s ofS PRli'lo'T. other foctlitics-bas<..-d IX Cs 

and 1hc local cxchang,· telephone companies rLECsR) 

S. Apphcant has no plans at this umctoconstruct an} tclccommunica11ons transmission 

facili ties of 11sown and seeks nocons1ruction au1hori1ybymcansofthis Application. ;\ ppl1can1 will 

opcr.uc cxclus1vcl) as a reseller 

9. Applicant will abide by all rules go, cming 1clccommumcations resellers which 1hc 

Commission has promulga1cd or may promulg.11c m the iu1urc. unless apphca110n of such rules m 

specifically wai ,·cd by the Commission. 



spcc1 fical\y wa1\·cd by lhc Commission. 

PropO<iCd s ... r,·ires 

lh. Apphrant m1cnds 10 offer i\!TS. 111-WA rs. OU(· WATS. and C..tlhng C.ml scr\lCCS 

10 subscnbcrs \\ 1thm outh Dakoia. Applicant combines high quahty 1rJnsmission services,, ith 

\ Ct)' competi tive rates. ncx1hlc end user bilhng. professional cus1omcr service and l'xrclknt 

rc1,on111g 10 crca1C· a unique blend which meets the ind1, 1dualizcd nct.-dsof such business cus1omcr-.. 

11 . Aprhcan1's sen in·s arc designed to be cspcc,all) anracme to small and nwd1un1 

s11cd businesses. 

12. Applicunfs intends to engage in "switchlcss" resale. Applicant will amng.: for the 

traffic of underl ying subscribers to be routed dm .. -ctly 0\'Cr the nc1,,ork s of Applicant's nctwork 

pro,·ukrs 

13. Appl icant 1s c,.m1mi11ed 10 the use of ethical sales proc1iccs. All distributors of 11s 

products must commit in \\ riting 10 market Appltc:uu's scn ·ices in a profc.-ssional manner. and 10 

fairly and accur:itcly ponray ,\ pplic:mt's sen ices and the charges for them. 

Oe<1rription and t'i tn t•ss or ~YUilis.Jm! 

1-t Applicant's o ffi cers have exlensi\ c managerial. financia l and tl-chmcJI c,-pcncnce 

with "hich 10 execute the business plan described herein. 1\ pplica111's m;magcmcnl personnel 

represent a broad spccmun of busi ness and techmcal d,sciplmcs. possessing many years of 

individual and aggregate tclccommunic:11ionsexpcncncc. In suppo n of Applicant's managenal and 

technical abi lity to provide the scrvic.:s for which authori ty 1s sought herein. t\pphcant subnms a 

dcscnption of the background and npcriencc of its current mJnagcmcnt 1.::un as E ~hihil C. In 

suppon of Applicant's financial ability 10 prO\ 1de the proposed scmccs. Apphcant anachcs a rC<"cnt 

Income Statcmcm and Balance Shccl as Exbibi l 0 . 



Income Statement and Dalance Sheet as E\. hibil D. 

Pu bl ic lnlertsl ( opsjdr rat ions 

15. 1\pplicant'~ 1."nlry 11110 the South Dak()ta marketplace is m 1h .. · public interest b.:.-c:1use 

Applirant 1ntcmts to make a 111114ucly attract1\·e blend ofst:f"\'1Cc qual11y. nct\\0l"k m:magcmclll aml 

rcportm-5. and low r:ucs a\·a11ablc. Namely. Apphcanf s offering ultimately wi ll enable small and 

medium businesses in Sou1h D:1kota 10 obuun Jong d1s1ancc scn'ic<:s at r.ues \\ hich µre,·iously wen.• 

:i, ;ulahk on l) to larger busmcsses 

16 In addition to the dm..-ct bcncfi1s Jch\·crcd 10 the public by Its scn·iccs. Appht'.anrs 

entry into the South Dakota marketplace wi11 benefi t the publi c indirectly by increasing the 

compc11t1\I." pressure felt h) e,1sung IX Cs. ,;purnng them 10 lower costs ;1ml impr0\C~ scn 1ccs 111 

response 

Rrq ut;§lrd Rn:ulluorv Jrea1men1 

17 :\pphcant 1s a non-dominant re-seller of 1111crcxchangc 1clccommunica1ions scn.•ic .. • . 

1\pphc:m1 rl."quests 10 be rcgulalcd h) the Conm11ss1on m the same rcla,cd fashion cxtl'ndcd 1001 hcr. 

smularly situated resellers 

lnit i;al f cono,rd Tariff 

IS. ,-\pphcant proposes to offer sen 1cc pursuant 10 1hc nilcs. rcgulauons. rJ.tL-S and 01hcr 

1cnns and cond111ons 1neludcd III Apphc3n1' 1mt1al proposed 1anlT\\h1ch 1s at laChL-<l hereto as 

E~hih i1 E. 81\\mg. payment. en.-d11. deposit and eollccuon 11:m,s arc sci forth m Applicant's 

proposcJ tan ff. 

Complja11 te " ilh .A RSD 20·10:2:4;02 

19 In accon:lann· \\ 11h ARSD 20 1()2-4 01, Apphcant prn\ 1di.'S the folio" mg 

1nfonna11on. 



l'J tn accorua1K1; ""'1 n n J..., - " , .• __ - · 

1nfom1a11on 

( I). The name. address and 1clephone number of Appl ic:mt · 

SPECI AL \CCOUNTS BILLING GROUP. l~C. 
1523 Wi1hom Lane 
\11\ cmcss. ll. 600(1i 
1877) 862-7672 

(2 ). Applicant sl,al\ provide SCl°\' ICCS under 1hc name 

SPEC IAL ACCOUNTS BIi.i.iNG GRO UP. l~C. 

\3). (a) Sec pnragr.iph 2 of 1h1s t\pphra11on. 

(d) Apphcant has no pnnc1 pa1 ol1icc III South l)Jkot:i Applicant's rcg1s1crcd 
agcn1 ts sci fo:-th tn paragraph .4 hcrcmabo,·c. 

(c) A copy of 1\pplicant's Aniclcs of lncorpor.uion 1s attached as F.xhibit A. 
Applicant's Officers and Direc1ors arc as follows: 

J111nes S. Grnbo,, !-ki Prcs1dc11LSccffn:as Di rcc1or 

(d) A li s1 o f1hc names and addresses of Applicant's current Officers and Board 

of Directors: 

James S. GrJbowski 
1523 Wi1hom Lane 
Inverness. IL (\()()bi 

(I) The names of Appl icant's shareholders and numtx:rs of shares held by each: 

James S. Gmbowsld 100", 

(f) No corporJt1011. assoc rnuon. or panncrship o" n any 1111ercs1 111 Apphc:uu. 

(g) Applicanl owns or controls no subsidiancs. 

(4). Applicant is a corpor.ition orga1111.cd under !he laws of Ill inois. 

(5). Sec paragraph 5 of 1hc Application. 



(fl) Sec paragrJph 6 of the- Apphcat1on. 

t 7) ,\pp!1c:m1 sh:111 oifcr sen u.:cs on all equal Jcccss areas ,, i1h111 the State of South 

Dakola. Accordingly. Applicant docs not au:u:h a map dcscnb1ng sen il.'.c 

boundancs 

tS) ec Exhihib D and E anachcd hcrc10 

t9 J All ~·ompl:rnus and rci;ulatory mam·rs should be d1rcc1~ 10 \ pphcant's :momc~ as 

sci fonh in paragraph 3 of 1lus Apphca11011 . 

AppJicanf~ Cost for Undrrh'ing Tranmort ser,·ictli 

.20 r\ pphcam proposes to n:scll sen ices,, 11h111 South Dakota in excess of Apphc::uu·s 

cost of purchasmg sen ices from Appl1c:mt's unJcrlyi ng ca.mer (SPRINT). Applicant r urchases 

in1ms1:11c scn•iccs from Spnm for approx1ma1cly S.129 per minute and resel ls to the public for 

approximately S.2.S9 a minute 

Conclu, ·on 

21 . A dec ision bythcConmuss,on to gram 1\ pphc.1111 a C"'cn1fica1cof J>ublic Convenience 

and Necessity 1s plainly in the public interest . Applicant,, 11! introduce im1>0rt:111t nc,, products and 

sen ices JI , Cf) compct1u, crates as ,, ell as enhance the compcum cncss of the o, cr.111 long J1stancc 

marl..ct m outh Dakota 



WHERf.FORE. SPECIA L ACCO NTS BILLING GROUP. INC .. respt:Ctfully n.-quests 

that thi s Commission grant i1 aulhority to transact the business of a reseller of mtercxch:mgc 

tclccommunicauons scr\'iccs withi n 1hc Staie ofSou1h Dako1a. 1hat the Conumss,on regulate 11 in 

a s1re:mll mcd fashion. and 1ha1 the onm\1Ss1on appro\'C Applican!'s m111al proposed tanff etfl.-ctn c 

on 1he date of the Order grJnllng authority. 

Respectfully submiucJ. 

~00 Comerica Building 
Kulam:u oo. Ml .19007 .• 1752 
Its: Anomcys 



VER• FICAJIO!'i 

James . Grabowski. President for SPECIAL ACCOUNTS BILLING GROUP. INC. firs1 

being du!~ sworn on o:nh. deposes and says 1h:u he has read 1he foregoing Application and \·eri lics 

that 1hc statcml'TllS made 1herc1 n arc 1ruc and correc t to 1he bes! of his knowledge. infonna1ion. and 

bchcf 

SPECI AL ACCOUNTS BILLING GROUP. INC. 

I, 
By: ,,g "I\ .: , - < . ... , < _:,,1;,., 

James S. Grabowski. President 

The fo rego mg instrument was acknowledgOO bcfo~ me this~ day of .f2ti_. 199 by 

James S. Grabowski. 

N tary Public 
For the Coun1y of {Pok:. 
~ly Commission Expires: $.t.pt. c.J 1 2 oU I 





A~Numbcr 5967 -690-3 

~tett of Jllinois 
(E)ffi(l' or 

11'.ht ~cmtar11 or ~tat£ 
'lllhmes, ARTICI.BS 01' INCORPOllTION OP 

tJNISOtrllCE CotDltJNICATIOHS INC. 
DICOllPOllTED UNDER TD I.ANS OP TD STATZ OP ILLINOIS HAVZ BEEN 
Pl:LBD Y.N TB:E OPPICE OP TKZ SBCJlftAJlY OF STATS A8 PROVD>ED BY THI'! 
suexmss CORPORATION' ACT or :ILLDfOIS, XN PORCB JULY 1 , A . D. 1984 . 

Now Therefore, I, George H. Ryan, Secretary of State of the State of 
Illinois, by virtue of the powers vested In me by law, do hereby issue 
this certificate and attach hereto a copy of the Application of the 
aforesaid corporation. 

Jn 1:tatimong iDhmof, I hereto set my hand and cause to be 
affixed the Great Seal of the State of llllnols, 
at the City of Springfield, this 24TB 

day of NOVllllllBll A.D. 19 97 and of 
the Independence of the United States the two 
hundred and 22,m 

Secrct.l!llry of State 



tr fl 
Secretary of State 

NEXT 

DOCUMENT (S) 

BEST IMAGE 

POSSIBLE 



.... BCA-2.10 
(Rr,. Jon . 10ll5) 

...... H. Ryen -"'~ af -..,..,Beirwtoes 
~ . L OZ7N 

ARTICLES OF INCORPORATION 

NOV 2 4 199r 

GEORGE H. RYAN 
SECRETARY. OF. STATE 

1 . COR PORATE NAME: UniSoun:ieCommimiwklralnc. 

2. lnttlalRtig~ Agent: '"""' s. ,...,,_,. .. ...., 
lnitiat R~ Oflim: IS2J Wlthom lAM - -(nrsms• L 60067 

Gt!), Z.,Com 

S. PurlX)Norpurp)N9fotwhk::htheoorpc>f'llllot\ ia otganlled: 
(1(nol ~ apace to aow,-.,.. ~ .sd one or fflOC"e ahMtl of NI .a..) 

The tnmai:rion of an,y or al l l1wfll l pc.irr,ow: for v.,ttkh cori,ontions m., bie incol'l)O'W,led 
wder the Ill inois. Dusineu ~Actor 19ll. 

Orabo¥1'Sk1 
r..,_ 

s-• 
Cook 
Cow1(y 

ParVlllult .,... ..... Numberof~ ~tD-
ca, fJrop0MCl tobeluued Rllc.tvad Tlwetoir 

Common I NPV 1000 J 000 1 100.00 

TOTAL •t 100.00 

Patagniph 2: The ~ .quelloltlON, llrnhtioN, ntalndloftaand t pe,dal ort91atMrtghta ln,-pectofthllMftl 
ofHdlalaa ere: 
(If not IUf'lden1. apace to o:wwtNa point. add one o, ~ ah.- ofthll IIU.•.) 



5. OPnONAL.. (a) Nunci.- of dlraCIOra oon1tftu:Ung u,e inl.1111 boMG or dltllellots Of ttt. ~on: ____ _ 
(b) Name. MCI IJCl4~ of the parsorw Who .,.. to Mtw H dlrt<:eOrJ untM tM Int amual fflNtlnQ Of 

sh~ra or unli l tt'telt suocaeor1 _,. ..::Nd and qta~ 

N.tlme Rf@!'!•! ~ C4tw S\ala ZJP 

e. Of7110NAJ.: (I ) II II ..,,,.ted 8'\a( ll'I• Wilue Of • • ~y to De owned by 11'1• 
a:wpora!bn b' U. IOIDwtng '/NI.........,_ IDOIIN W11 ba: 

{b) Rllnarn.tildW'IM ... w luaaflt"8prope,tylObo~wll.nN'I 
tti. 8talM ot Hine• dUl"lng n,,. ~ ,_., w11 bti, 

(c) • Is ... ffaled thM tne gr,,sa anoum of tiw•n•u that_. ti• tranu<Ud Dy the 00fpordon dumQ the hJeowlrQ ,..,-wa be: , ________ _ 

(O') • ts ~ that ... ~ M'IDUnt of llu9MeU ftM -- be 
tnnaac:tod tom~ OfbuMINa In 9\e ._ GlfllnOlaelumg 
UM tolkMtrtQ ,...,. w9I be: 

7. ~ONAL: OTHER PROV1$ION$ _ 
Anadl e MPlf.te .,_. of lrliie 11k9 tor_,,, C11:1N1,' pnl'MIOn 10 O. llncluo.G lnlMAllldN Of 
lncorpOl"ltion, e,G ., ...ahONk\g prN~ ,_.,._ dltn~ cunuletto.,,e wtlng, ~ i'Mmal 
.nail's, votnQI ma.,a,,ty raqulref'nMtl. ftxlr'G acknltlonottiartMn pe,ptlLJal. e tc. 

.. NAMl!(S) & ADON!SS(ES) OF INCORPOIUITOR(S) 

.,. q. 7 _ 

/4 

2. ......,_.,.==-------- - ---
m,,. O< PrW NanMJ 

,. --=-,,-.... -------------

,._ 
··---'lc,5'.l:,_:W:.,""°'"='-'1.-=------ --

hw~mn-:. IL 6000! 
s,.,. .. ~--------------

,,.,.,,....., 
'·----------------{J'),p9 or P,fr,t N.,,_J atyffow, st• Zip COde 

(S~mJStbeln~OnCM1Cfl~C1ocutMr1lCaftK!nr:4Vt. pf'iotoc:opyorNbber~$1QT\llturosrNyont)'bo 
UUd on conformed 01111"1,) 
NOTE: tfa00rporatlon actsa lnc.orporetor. Iha nameOfO'le oofl)Ofllt!onandthesiate of~ sh.al be"'°""" .,d1M 
e~ aha II be by lb prnldont or W:. ~ IN'ld wrtled by hrn, Mid ea.a.eel b)' b -■cnta,y or UIIINnt MCfWtary. 

FEE SCHEDULE 

• ll'te lnlial hnchi.le t.u • ...... ., .. the t1te of tsttoo or 1 percent (St .SO per '1 ,000) on tne paid-«, c:epUI 
l'I~ In thtt state, with• tN'llrrun of 125 
llleflingfMl5$75. 
TM ffllnnum tatll due (hnchlse tax ♦ fl linO fM) ls 1100. 
(N:IOIIU when N Conud..aon to bo Rocolwd as set ,ore, In 1i.m • does nol uceed 11e,een 
'The0oper1montof8utlnes5 B...-.4ClN In &pnnoftoklwtl proytde ns1...-,,;::e 1n ca6eut.rinQtl'lttotal t•es lrne(IC'5,&ly. 
lllinob 8■019t•ty Of SUlle Springfte,ld , I. &a760 
Depatlmenl ofBua~ea.s 6eMcas Telaptlone (217) 712-QS22 or 782--9523 

C-182.18 



(Appleswt\oontheC0rlSMlClfwtlOn1000 l"\Ol,Olv,:KIOD ••• •"'" '"' ' - •••- --- - ··-·. 
The Department of 8uatne» s.-...oe.a In BCKinc,tkMd wll pn:rylde ustst,,nce In calcutatinQ the total 1.e:s It nc()C$5,at)', 
INnob 890ftltary of SUik! 8pring1\Mt , IL 02760 
oep.rtmert ofBua'rless 8efW::el Tel.phone (217) 782:-11522 or 782-0523 

C-152.18 

UniS01.1rce Co111mumca11ons Inc 

WRITI'EN CllNSE 'T BY SH,\REMOLllER 

The undersigned, being 1he sole ,harcholdcr ofUniSource Communica1ions Inc , docs 

hereby approve and consent to 1hc follo· "10g amendmcm to the Articles 01 lncorpora1ion 

RESOLVED, That the Article of the Articles of lncorporalion containing the corporate 

name be amended 10 read as follows 

"C.>rporate name SPEC IAL ACCOU TS DILLING GROUP, INC." 

Dated. August . 1998 



lJmSourct Commumca11ons In.: 

WRITTEN CONSl:.;-..'1· BY DIRl: CTOR 

The underSJg.ncd. bt.mg the sole 1)1rector o fUruSourcc Commumc~uoru. Inc docs hcrcb) 

adopt 1hc fo lloMmg resolutions 

RESOLVED. Thai 1hc ;\ mcle of 1hc Amclcs o f lncorporauon comairunH 1he name o f the 

corporation be amended 10 ,·cad as foUo" s 

.. Corporate name SPECIAL ACCO IT BILLI NG GROUP, INC .. 

RESOLVED. That 1he Prcsidenl and ccre1ary of this Corporauon be and !hey hereby are 

authori1..ed and directed 10 execu1c Anir es of Amendment to the Anicles o f Inco rporation and 10 

fil e such Aniclcs of Arnendmcnl with th<: Dt.-panment ofl3usmess eniccs of the State of Illinois 

Dated, Augus1 . 1998 



Goorgo H Ryan 
s«,e1a,yolS1a1e 

Fi'MiOIW•l@l!?t-iZ◄ 
Oepat1men1 ot Business Scrv,ce:. 
Spooghekl. IL 62756 

llWo • p.c•IOfuu ov 
s ... ,., .... o,s,.,. 

Telophon<l [?171 782· 1832 0,11e 

R-1~..,nenion c11e:>o,manev0<0t1 r,anct~se la, 
riavat11e 10 ·sec,e1a,ya St.lte • f~•no Fee· 
•f,iel~r.tloflltlelttJol.,,,...,..,,,'tf'I Penally ,,. .. 
T'nt!N19 le1 l.:irreita•.Ovtl(W!I SIOOOO Apntoveo 

CORPORATE NAME UniSou rcc Communications Inc, 
(NOIO 1) 

2 MANN ER OF ADOPTION OF AMENDMENT. 
Tne fol lowing amenc1men1 ol the Articles ol lncorpora!lon was adopted on ________ _ 

19 __ in the manner mdica1eo bP.IOw ( ·x· onG boK only) 

0 Bt a ma,orilyol u,,e inc;o,po,a1ors, pro'ildO<l no difeciOfS we1e named w, the anides ol lnc01po,a~ and no 011ec10ts have been 

elecled, or by a rN)OnTyol tne t>oanl ol 011oc1ors. in aGCoroance w11h Scct;on 10.10, tho c01pornhon hBVll'lg fssuo<I no &hares 

as ol the time ol ad0p(10n ol lhlS amenomem, 
(No1e2J 

□ By 8 ma,ordy 01 me boiild ol d'1"ectof5 • .n aeeordance .... 'llh Sec1iOl'I ,o I 5. shtl1es flaVIOQ boOn ,uuod but Sh.!lfOhOldOr acllon nol 

t>o,og req1..11ed lo, tne adoption ol 1ne .lm8f'Omenl, 
(NotoJ) 

D By the ~1Cf'IOIOe,s. "' acco,c1.)nce with Secloon 10 20. a re501uliOl'I ot mo boa1d ol directors flaving been duty adop(ed and 
sut.m.uec: 10 me U1a1enolders Al a tTlflCl""9 ol slllreholc:klrs, not less lhan Ille mlnimom numt>C, ol votes ,equ.red by t;,1atu10 
al'l(I by 1ne andH ol .-w;o,tlOl"allOO WCftl VO! 11'1 laV'Of tJ ltle amendmefll. 

(N010 • ) 

0 By tno~~eholckrs • .,accOf'Gance.,.,tth SectiOnS 10 20al'ld 7 10, a r~lu!cntJtneboatd ol d,10<:tOl't;havmgt>eenoutyadc)pted 
arid subn'Ntted 10 the lhat~rs A ~I., """lln9 Ills been 519noo oy sh.11eholder1 navw,g not lcM U'lan UICI ,njnimum 
numt>e1 d ¥Oles 1eQuUed by 51.atUle and by the artcles ol ln(:orpo,aliOO Shareholdeis who have not consonlad m w111 ing have 

tieen gr,,e,, notoee .., accorcunce wrtn Seclcn 7 ,o 
(N010<1) 

Bttrllt'1\afenoloers in.«0tcance.,.,11h Soc11oos 10 20and7 10. a 1f!-SOIU1;ondtnet>Oatdol01rec:1or1hav1r19beendulyaoopted 
and subm.1leo 10 IN! 11'1a1~ A con~ 1n wrding ha~ bH-1'1 s,gne-a by alt me tiharenolde1s enh:lad 1c, vote on 1111S 

""""""""' (rl01t• 4) 

3 TEXT OF A!.-1EI.JD/,1EI T 

When arnenamen1 e nect~ a rwme ~ irn.en 1ne new co1por.1 te 11,1n1C1 bek>,.. Use Page 2 101 all 01n.e1 amenoments 

Arl lCII' I the n,1m(' O' IIW" COlflC)•atcn 11 

Sl'ECIAL ACCOUNTS BILLING CROUP, INC • 

.\ ,.,,_ ,~ (''"''•lfla nn 1,.,.,. ,n }'' "fq;•·• 
10• 1'• ) 



A. (f;l"?'''- "·Ml'1,ann,)1"" 

10• (" 

lt1enw.-..• d~i. .. 1totmonA1W .. .lD ,n_..::,,_,. f'l,lnl)II .~-o,~._t,a!<lf'IOl•uueo-•'I> 01a,.o..cw..,01i:ne ~ 

()lautr,,Onl.0 ""1!e"> 11' ilnydi1Uc..lQ,,o-'V"'CW' '1/,&~tl\itlttOIINlldil~'lo pi'o,,w;l4t0k)I01 ftlttc:«ltlylf'oS~ !SHIQlows 

'"""'~"/Jo, ~ ·No~·, No change 

(A)Tl,erMnne•.olnolWI~ " ""°'lb .,..n,cnw,,a~tll~a(:h;lr,qe,ne,.-10ll)N-tnC1lP'UlliPMlone:al)llal1e,placn 
.,,.,,,n,s111•ea(»1.11olfllJP..S,ns.,,pr.4.-o:::i<1.~1C1t>t.tr'.~ol,...:.e.x-c;o.,,1,1,,11:.1o1o< • :. (II >v1.11'Jl<,,lOIII- ~ •t,oc./lMtg(l"J 

No c h11ngc 

(b ) T~ 1-nounl (II pa,c1 "' up,tal jPMS..n ~ •e,pl,KH 1M lellM Sgtea Capiai .,,C PIIICI WI S,.,.plln, .1f'la IS~ IO ltlt lOl&l of NM 

accounisJ•t~trfe1tS~111,IDIIOw$ I''""'~ inutt ·uo~·, No change 

p...,_., c.i.i s ___ _ 

(Complete either Item 6 or 7 below) 

6. The understgnedcorpora11on nascaused lh1sstatement I0bO signOO by its duly au1hOnzedott1CCrs. eachol whom attmns, 

under penalties ol pcr1urv. lhal lho tacts staled herein are true. 

7. II amendment 1s authonzed pursuant 10 SectJOO 10.10 by tho mcorpora101s. !ho mco rporators must sign belOw. 

OR 

It amcndrnenl 1s authonZ.cd by tho ducclors pursuant 10 Sec110n 10 10 and 1110,e a10 no olhce,s. men a matonty ol the 
duecto,s or such d11cc10,s as may be designated oy the board, musl 51gn bek)w 

The unacrs1gned alllirns. unacr tho pcna111cs ol pcqury, that lhc tacts stated nercin aro Hue 

Oalcd ___ ________ . 19 __ 





OFFICE OF THE SECRETARY OF STATE 

CERTIFICATE OF AUTHORITY 

! , JOYCE HAZELTINE. Secretar y or Sut e or tnc St a te 
or Sout h Oakotl, hc reo y certUy that tne Application ror 
a Cert ifica te o r Autno ri ty or UNISOURCE COHH UNIC,HIO NS 
INC. (!l) to tr a nsact ous ine ss in this state auly signea 
ano "er i fieo pursuant to t he pro visions or the Sou t n 
Dakota Corpor a t~ on Acts , ha ve oe e n r cce iv eo in th i s 
of* ic e a nd are f ound to conform to law. 

~C CO ROINGL Y ana oy virtue o f the a u tno r ity vested in 
me oy la • . I nereoy !.ssue tnis Ce rti ficat e or Autno r ity 
anc attacn nercto a ouplicate or the applica tion t o 
transact ous!nes s ~n t hi s state unaer tne natt1e of 
UNISOURCE CO HMUN! CAT!ONS !NC . 

I N EST I HON Y WHERE Of . I na'i'C 
ner eunto set r.,y hano an o 
fr ix e d tne Great Se a l of the 

~t ..te or S:iuth Oa1< o ta . at 
ie rre , the Ca ci ta!. t.~is 

.. u l y 8. 1998 . / 

v./~--~:-«...J-/ 



JECRET :..R Y OF ST.:. iE 
STATE CAPITOL 
500 E CAPITOL 
PIERRE 5 D 5750~ 50 77 
605-773- 0:80: 5 APPLIC ATI ON FOR AMEND ED CERTIFICATE OF AUTHORITY 

Pursuan1 10 \"le oro"1s,ons c1 SOCL .:. 7 8· 22 the undets,gned cor::io1.11,on nereb" 3p;:il,cs 101 an amenaea 
Certtl,cate of ;. u1noutv :o transact busmess ,n 1he S1a1c ol Sou1h □a ,ota ana tor 1na1 pu rpose suem11s 
the loUowmg s:a:emenl 

111 Tne narre o' • -i, corpc,ra 1,0 i, ,s t. :I ISOURCE CO~~:HCATIO!lS ::;c . 
/Exact corpor.11 e n.1me) 

121 The nane o• :l'le corpcra:,ol'l as amended IS SPECIAi. ACCOl'NTS BIL!.l~C Cl!01"P 1 1::c. 

(3) State wnere mcoroora1 e<1 -'-'""-' '-''""'"-""'---- Federal Ta:<o3yer 10= Jlj - t. 1'"13273 

(4) The dat e of its i,corpora110n 1s _,s,,,·o,:,s><e:=""b'"'~ ''"''"-'''-"9-"97'-------- anc:i the penod of ns 
e~ ettui durauon ,s 

(5) Tne ac:c1ess o1 1:s ormc.:,a othce m !he Slate Ot country under 1ne laws of wn1ch 11 1s ,ncoroo,a!ed 15 

~1•~•~1~·•~•• .... ·a .. aicc·_· '"'""-'' ~----'-''°'""'''-''"..s•;;.;·,,.,_!c,t~------ ZioCOde ~ 

161 Tne s11ee1 acc·ess, or a s:a1emen1 tha t 1here ts no street ac:iaress. of us prooosed reg istered office in 

the Sme of Sou1"I Oali:ota 1s I;~ E.i. t Capitol , ?ie r :-e SO Zip .....iLiQ.L__ 
a nd 1ne name of ,ts orooosec:l registe red agen1 .n the S1a1e of South Dakota at that aadress ,s 

Ronnld 0 . Ol ::-:~er 

171 The purposes wn,c 11 propeses 10 pursue ,n the transac11on of business ,n the S1aie ol South Dakota 
are The- re sal~ ,:if telecoc:::iunication se r ·.:lces 

{81 The names and respecuve aaaresses of us di rectors ai,d off,eers are 

Name Officer Tnte Street Address C11v S1a1e Z10 

Jm:es S. Crabo-.:s,d Directo r. ?res. 1523 'wi::hor:i L.1ne , Inverness. !L 0006; 
Secv. & Treas . 

19) i he ag;re;ate .,.,.m~r o! S'"=ol•l:!S wn,c;n 11 nas autnorn~ to iss ue. 11em1zed by classes. pa r value ol shares 
Shares w,tnou: pa• ~a:ue ano series ,1 anv w1tn,n a class 1s 

$,:• ., .. .·. w,out ;,.;11 ""luc 

·-·::houc :,J r •1<1lue 



Number 
01 st1ares Series 

P,lr valu ..- per snare or s1a1ement 1na1 snares ;ue 
W tlnOUI p;,r ~alue 

I 01)0 '-'ithou t p;a r v:il u~ 

11 l)Ttle amovn1 ot 11s statedca;>11 al 1s s -1_,.,o,,.o,,_o . ..,o,,_o _______ ______ _ 

11 21 Th,s appl1ca11on is accompanied bV a CERTI FICAiE OF FACT duly ac, n1.1" tedijed by tne secretary o f 
s tate or otner officer having cus1ody of co,po,ate recouss 1n 1he s1 11e or CD.;ntry under wnose laws •t 1s 
incorporated. 

(13) Tha: sucn corporation snall not dueclly or 1nd11ec1ty comb ine or ma,e any coniract wi:n any incorporated 
company, fore ign or domes11c. 1nrough u,eir s1ockhdlders or the 1rus1ees or ass1gns of such stockholders. 
or with any copan nersh1D or assoc,at1on ot persons, or in any manner wnatevtr 10 ha u,e prices. l1m1t 
the oroduc11on or re<Jul ate u,e 1ranspona110n ot a ny product or commOdrtv so as :o pr event compem ron 
m such onces. procuc110n or transporumon 01 to e s1atihsh e11cess1ve prices therefor 

(1 4 ) Thet such coroora11on. as a cons,der ,mon ot ,ts being permin ec 10 begin or continue c:10,n; bus rness 
wi1hm the State ol Sou1h Qal(ota. wil l comely wnh all u,e laws ot u,e sa id St11e wi1h regard 10 fore ign 
corporerions 

The applica11on must be s,gned b'f :ne ch airman of 1ne board of direetors. or by the 0res1den1 or ov anolher 
officer . 

Slate of J::tli..,c,\ 
County ol -'-'=-----
On !his~ day of ('t.t-e c:::' ✓ • 19 'l __ , beforeme $ .1 ( ('<':. ,r.,\SJ(.,., 

personally appeared JR!'!£'> S GrJ b9'-'5k ' . known 10 me, or proveo 10 me. 10 be 
the Prri'i ;dras of the corporauon that 1s oescr.bed 1n and that e aecuted 1he 

w,thm mmument ana ac-.~ wl~ageo to ~ e that s uch COfP0r,at.r oe1~1ed, Same 

r..t~· Comm,ss1on E•p11e~ ::?r-::: 4- l,....., I ~d ~ i :;t .... 
{NOt3ry Publ1cl 

Notarial Seat ,-~, 

l KARI GRABOWSKI t 
• Notary PuC11c, State of llllnois 1 

FILI NG FEE 520 t:1 C:_:mlu l; n U'1!Jn S,pt. ~!11J 
FILING INSTR UCTIONS 

:. to1c1gn curpu1,11,on a.itnor ,: .:C 10 do or engage ,n ous,ness m in,s s1a1e shall 0roc u1e an amenaeo cen ,l,cate 
ol au1hor11v m the C\Cnl I C'lan;es ,1!. corpo,a:e nanc 01 desires to pursue 1n 1111s s:;ue omer 01 aaa11,onal 
riurpases tt>ar those sc: lotth en ,ts prio, appl,c.::i:,on 

One ORJGlllA L anc: ONE COPY ot tne apphc:111on mus: be su bm111e0 

Tne l 1lphca11on must be 3Ccompamea bv a one page Cen1ltc;:i1e ol Fac1 01 Name Ch3nge sno .•.mg ootn 
!tie forme, name and the cnange 10 the 11ew name The cen1l1cat t: must ~c ob1a,ned trom inc l.,.c,etarv 
ol state ,n tne :;1,11e un<1i:1 v11ose laws n ,s ,ncorPQ1a 1i:d 



purposes :h.in lho~c set forth in 1:s :mor apphc:11,on 

Qi,e ORIGINAL .ino ONE COPY or !he appl1c.i1 1on must be subm,n ed 

The apphca11on mus: be accom;ian,ed bv a one p:,ge Cen,f,c ;ne of F.Jc1 or Name Change 5•10 .•.1ng botn 
the lormer name and tne cnange 10 me new name The cen ,t,cate ust oe obta,neo linm :rw !>••cr e1ary 
o l s1 ate ti'\ the 513t e under w no5e l.1ws ,t ,s inco,porated 

EXHIBIT C 



J:urn; , S Grahl.,...,. ,.._, • President. 5t'1:rcw~ . Trea:,,urcr. Dm.-cwr 

t r Grabo" sk, 1s rrc~1dcnt. Sc..-crctary. Treasurer and Duc:ctor of1he Company. 1-lis full -umc 
responsibilities include general O\·crsight of the businc.;;s and operauons o f the Company From 
1991 -1996. Mr. Grabowski served as SC'crctar} . Treasurer . 1)1recl0r. and a foundi ng Shareholder 
of Great Lakes Telccommumca1ions Corporation . From 1988 10 1991. Mr Grabowski "as 

Preside nt of ~fo1iva1ion Merchandise Corporauon 





CURR EITT" ASSETS 
CA.SH IN BANK 

TOTAL, CV'RRE.'-'T ASSETS 

f'lXCO ASS£'TS 
FUllNl'ruRE L FIXroRBS 

TOTAI,. FIX ED -'SSSTS 

ontSR ASSETS 
SET - UP COSTS 

TOTAL OTIIS'R ASSETS 

TOTAL >.SSETS 

CUR.Rt:trr LIA.Dl LTIBS 

LOt-:'C TERM L! AB! LJTl ES 
NO'r&S DUE PRUICI ilAI. 
NOTtS DUE • RSL 

TOTAL LONG TERM LU.BlLlTlES 

TOTAL, LJ ABILJ TUS 

COM>ION STOCK 
NY.T lHCOME { LOSS l 

TOTAL !OUlTY 

TOTAL L IABILITIES " EQUJTY 

S£E ACCOUNTANTS ' COMP IU,.T I0N REPORT 

2J >ll 21 

2 600 62 

4 § 410 , 5 

H .OO0 CC 

S2 'Jl H 

1 . 000 00 
11 lS2 $Q l 

$ 27 , Sll.27 

2 , G0I . U 

1§ :\70 ,15 

'§ 590 ,U 

7 § 9lJ ,lt 

76 , UJ .14 

n ,i . §0 ) 

7& 599 §4 



b Kont:bs Ended 6 Months Sr.d ed 
scp 10 199a _ , _ sen 10 199s _ , _ 

REVE1';"UE 

OVCRATlNG 8XPENSES 
BANK 00.RCES H,fil o.oo l 4 , 61i o.oo 
Lt.GAL , ACCOUNT I NG 6 36 , 7 5 o. oo 6?fi , 75 o.oo 
OPP'ICE EX.PINS£ 81 , 07 o.oo 11 . 07 0.00 

PROFaSS l ONAl. FEES ftOP pg ..Lil §JUI 012 ..Lil 
TOTI\L OPERATJNC EXPENSES H2 so ..Lil ' lU ~g ~ 

OPERATING PROFI T ( LOSS ) 11 ) 41 ~21 ..Lil 11 u a. :Hn ..Lil 

OTHER rnCOME (£XPENSE1 

Nl:.7 JNC'OME (LOSS! n l ~Z ~gl -UR ~ ll: ~U ~g l ..ua 

SEE ACCOUNTAllTS ' COMPlLATJON REPORT 





SPECIAi. ACCO NTS Bil.LI NG GROUP. INC. S.D.P.U.C. TarifTNo. I 
Original Page No. I 

SOl 'TII DAKOTA T£U:CO:\t:\l11NICATIO~S TARIFF 

llt" r 1Jt1fT conums 1tK dc-s.:upuons. rcgub11011s. and r.att':t :apphubk 10 1hc fum1~h mg of SCI"\ 1cc and f;u::1h1tC's for 
1ckcommunic1moru. srn11:c, ""u.hm tht Sm\' ofSou1h OJ\.01,1, b)' Sl'FC"IAL ACCOl,'}.'TS BILI.ING GKOUP, ISC 
,~co~n~·1 This T:mff 1s on fik .,.,1th lh<' South D3kota Pubhc U11 ht1cj: Comm,ss,on. and cop1d mJ)' al~ be 
m~1cd. durmg nomal business houfj, al tht follow ing \onuon. 15.!3 W11hom l.1:mC'. ln,cmc-ss, 11. 60067. 

J:imn S GDbo"' da, Prnukn1 
SPECIAi. ACCOL'STS 811.1.ISGGKOl lP. ll\'C 
1523 Wnhom I :mt 
lnu·mcu II t,0067 

l : fftt l l\C 



Jamd S Grabo,..sk1. l'rc:s1dcn1 
SPl:CIAI. ACCOL ~"TS BILI 1:-.G CiROl' P. 1,c 
1523 W11homl:1nt 
ln\C'TTK\S, 11 t,1)067 

SJJt:CIAI. ACCOC~TS 811 .l.l~G GROl ' P. 1, r . D P l C lanff '\;o I 
Ongm:11 l':agl· , o 1 

!he 111k pJJ;t' .ind pJg" 1-lJ 1n.. lusJ\( of1h1, hniTJf(' tllt"(U\( :&S oflho: dll( )l'K'"" 011i;ma! J nJ l ('\l.cd -.hcTt•. 
l> ruined t-c-~, .. .:ompr1..c all ctuncei from !ht on1:11ul l:anll m df('!; I on tht dJ1r: 1nJ1,J1ni 

l~sur:d 

' Q 

Ill 
II 

" I' 

" 1< ,. ,-

Oni;1nal 
OngiMI 
011g1rul 
Oni;1rul 
Ongm.il 
Oni;m;il 
n11i;1n,1l 
l)npn.1· 

011~11ul 
Or1i;uu\ 
0111,;trul 
Oni;mil 
Oni,;uul 
Onp~I 
Oni;m,11 
Or1g11ul 
Or1gmal 

Issued b~ 

1, Ong1n,1! 
JQ Ont:,uul 
20 Ongnul 
:1 0111,1:ul 

22 Onguul 
\)nprul 
Ongm.JI 

:~ Onguul 
: tt Onguul 

Or1g1n.JI 
!~ Ongnul 
;!Q Onguu,1 
10 Oni_:iMI 
.: 1 0n,uul 
.~2 t)ngmJ.I 

Oni;.1~1 

fank~S <i1aho,.s\.1. Pr ...-s1Jrm 
SPl ('IA I ,\CCQl-.:TSHII I \", ( ,H.OI P, 1'-( 

15 23 \\nhom I 111\(" 

In, rmc-~~. II t006-

I Ut.: 11 \t' 



famc-s S Cira NI"' ~i.1. P,c-s1den1 
SI'! ("!A l ,\(COl ~r..:. HII I I'\{, <,R1)l I', l'l 

l~H \\11ho1n I :m,· 
lnh'tm:'5. 11 bOO(,-

llh:tllH' 

SPECIA L ACCOUi'\TS BILI.ING G RO UP. INC. S.D.P.U.C. TanffNo. I 
Original Page No. 3 

co...:ct RIU'-G co:--;,i:c·-r1-..:a AN P QTll"R l',\RTICIPAJl:-:G CA IUtll·RS 

r o:-:C'URRl:-IG CA RRll·RS 

:-lo Contutrml,! C:m1ers 

0 r111:R i'AR'I IC' ll'A 11:,,,;a t ,\RRll: RS 

:,/1> 1'arl1t1p:11mg CarHl' IS 

bmt'S S G1abo.,., sl.1.i'res11.kn1 
SPI-CIALAITOl' '-7 S 131111,c, GROl 'l'. 1-..:C 
\~2J W1thom \ l llC' 
tn,l"tm'S), ll b(Jr()ti-

l: ffC'C\LH'. 



bsued 

fames S Cinb,o .. ~l1, l'res1JC'nl 
Sl'I CIA t ACCOl ·, 1:- 13111 J'\CiCiROl ' I' , ['\C 

1~23 Wuhom I ane 
Jn,emes!l.. ll !JOOo-

SPECIAL ACCOL.lr-.'TS RI LLl!\'G G ROUP. I ·c. .D.P.U TanffNo. I 
Ongmal PJgc 1'0. 4 

)ARJJt),OR\j,\I 

Sh«l Sun,bt:nng . Sh«I numbeu appc::u- m the uppc1 11gh1 tund eo11m ot the page Sht'('ts arc numbC'11:d l>Cquenu311) 
!Ind from time 10 mnc: nc .. pag~'S IN) be ~ded 10 the T:mff When ll nc .. page 1s 11d.kd bc1"ctn o:1s1Lng pages. a 
de-emu\ 1s illkkd Ill the prcndmg page numbC'1 For rumple. a nc,._, page lidded t,,:,,._,etn Sh«~ 1 :and J "ould be 

numhncd 3 I 

1'arai;1aph :...umbt:rmg Stqucnee - l'he1c a1c mnc tc,elsofparagr.iphco(,hng l:a.:h tc,dofcodmg 1~ ~ubscl\tcnl It, its 

nc,1h1ghct le,.-! 

,1 
211 
211 A 
211 A I 
21! ;\I IJI 
21 l A I t:all 
211 ,\ l{l)llt) 
21 IA I (:a).1\1)1\) 

Che.:l Shtcls • When :a Tllnfffilmg 1s nude" 11h 1he Comm1,51on. an upda1cd chc.:k sh«t 1ccompamN lhc T1111fffihng 
ThC' chttk sh«1 hsts the- pages contamC'd 1n lhC' Tlll1ff, ,._, ,lh a n1>S3o rC'fcrC'nct to the cunC'nt JC'• 1s1on numbc, When""" 
p.JgCS arc added, the chc-ck sh«I ts changC'd to rcflc<:t the 1cns10n. :all rt',·ts1ons nude m I g1•·cn filing arc dcs,gncJ b) 
an as1cmk (" I ll!t'rc "11\ be no 01hr, S)'mbols used on 1h15 page 1f1hcse 3ft' the onl) chango made 10 11 1111: T:anlT 
US(I should 1cfc1 to 1hc 1:UCSI ch«k sh«I 10 find OUI 1h pa111rul;u page 1S tht' most CUTTC'0I on filC' ll 11h the C'omml))KlO 

lssurd 

Issued by bmcs S. lin,b,owsk1, Prt"S1dcn1 
SPECIAL ACCOU1''TS DII.I IS'G ROl.11'. IS'\ 
IS23\\'1thomlam: 
ln, cmcss. 11. 6006~ 



Issut"d 

lssucdb)' b mn S. G111bowsk1 , l'rcs,dcnt 
Sl'ECl,\L ACC"OU~1 S DI! u:--;G G k.OL'I'. IS\ 
152) Wuhoml-;rnc 
ln\cmc1os, IL b0067 

SPt:CIAI . ACCOUNTS Bil.I.ING G RO UP. INC. S.D.P . . c. raitlTNo. I 
Original Page No 5 

APP( ICA IJII In• 

1111) f;in ·f cont:1ms 1hc Scl""\1,;c offe rings. natc. term~ :ind cond111onli apphc:ibk to 1M fum1sh1ni; 1•f 1111111~1;m· 

mtc1c,chani;_c 1d«omnmnir a11oni. K"l""\1.-:0 "'-lthm the S1atc of South l)al:ou b)' S Pl:C l,\ L ,\ \COl NTS Ulll.l:,.G 

GROl'P. !SC (MComp;ann 

luutd 

bJllC'S S ( in,bowsl.1. P1«wknl 
Sl'tClAI AC-COL' '- I 1311 I 1'-G (; H.Ol l', l!\'C 

IS2} W11twm Lant 

ln\tnW-". 11 b006~ 

l ffrtll\t 



J:amn S Gr.1.bo111~l 1. PTe-s1dc-nt 
SPl:.CIAL ACC"OI ·, rs 1\1111'G (j l(Ql I'. I~( 

1~2}W1thom l .:mc-
ln,c-lTIC'U.ll b006-

SPl-~CIAI. ACCOU~TS lll l.l .lNG GJtOUl'. INC. S O.P.U.C. Tanff~o 1 
O,igmal Page No 6 

I Xl'l ,\, , ·119, Of o;nmrn s 

l \ l ) l o ,1i;mf~ 11u:c-n:al u:loca1c-d 1111thou1 t:han~c- 1n 1c-.\t o, rJ.tc-

(R I I l' ~1gmf~ :a rc-ducuon 

111 To ,1in1f) :i ch:i.ngr m tt'\I but no changr 1n ratr or ,ri,;ul:m<>n 

ls;uc-db) J:amr, S Gr.ibo111,l1. l'rc~1drnt 
Sl•[ (IAI. ,\ C"COl'S TS 1\11 \ ISlJ CiROl 'I'. 1:-:C 

1523 W11ho1nlll lK' 
lm cmcb, II 60067 



ls~urd b) }llllK'~ S GrJOO--~lt. 1•,1."~ldr nt 
Sl'I-CIA I ACCOI :,. rs nr11 1-.:(, liROl' I' . 1-.:c 

l 5:?3 W11hum l :mr 
tn, emn). 11 600(,7 

l lfn:UH 

SPF:CIA I, ACCOL!NTS HI LLI NG G RO l ' I', INC. S.D.P .. C !"anff No. I 
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1\l'PI IC1\IUI llf 
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l"\lJI I mro:,,. n-,rs 

TH"ll~ICA!-TI-R'IS A:-.:PABDRI " IATJOSS 

2 1 1>c,:...,1ipuunarni )1mu;icn,t"•.f:Xr. 1Cs:\ 

13 l..1!hili!l 

2 .J Cancs:llilllono(Sc;r\1cs:h\ :afu\lOIJX'I 

C;ancc;!l;mon 101 ()yy: h) Lhf C(lmQil.11) 

l 6 Crc:d11 All9"iDCS'. 

:! 10 1,i,3nd 1££ \drn \ lnlfMI\ 

2 11 :-.\s:tho:w;I for Calcu],1mm n( ,\11hnc 'hkai:s: 

2 12 1 mx or n:i, Raitc rmoJ~ 
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s ... nchs:,I Ou1bound Sc•' I\S' 

~ .i c;111mi; c ;ml sri, ,.-c 

, o :-.i,mmum C;all l1,mnlru"n ka1r 

KA 11·:-. ,\!':11 CIIAK<iJ'S 

.i 2 s"' uchr" tnhouml lJsu:r K.rn 

C;alhm,: (';rd ll~;si:r Rlllf'i 

-1 6 snr..-1a1 Prmno11nnal Offmni: 

,1 9 l 'm1r,:wt<'nnnrrn1m ChJt )!t; 
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J:amt~ ~ Gr.iht'"'l.1, l'u:~uknl 
SPl·C"I A\, ACCOl ' S 'IS 1\11 I IS l°i li ltOl '1'. ISf ' 

\S2J W11horn l.:me 
ln\tmcss, 11 600b7 

I f1.:..ou· 

Sl'EC'IAI. ACCO U:'\TS 811.l.l~G GRO UP. l~ C. SO P.l · c ran fT:-.:o I 
Ongma\ l'ugc No 'J 

luucd 

II C H'- IC 1' 1 II k.'1'- A~I) ,\ B)IR I·\ )Al!O!--S 

Pm,1.ks Im thr design. 01dc:1mj;. 1nsulla11on, e001d1n:mon. p11:-scn1, , 1c:~1111g, !>C'r\ lCt mm-up :and 

m;un1c:rull\:c on ;a ('om~n) 01 Cus1omc:1 prm ldc:d I oc:il ACCt!i,S Channd 

Adnum11w1,£Ch1n1.?t 

A11c:rn:i.te Accns IS !l fom1 oflocll l Ac..:C.$S C.\ Ctpl th:11 the pru,1dt1 ofl ht Sc:n ICC IS 1111 cntuy. othl'I 1han thl' 
Lorll1 1· ,ch:angc- Cam e: ,. au1 hn111c-d OI ptllllJUtd ll prO\ ldt such s.:n ICC The ch:,.rg1:s fo, ,\ \l tma,i: /\CCC'llo~ 
ml) bt subJtct 10 p 11\·;11c :ay1ttffiC' l\t n1ht1 thlln pubhJhcd 01 spcc1al 1;111fT 1r pcm1mcd b) 11pphcahlc 

go,c1nnK"nl:11rulo 

A , 1and.1rJ Com~ ny 01Jc1 form " h1ch m.:ludcs all pcmnc-nt h1lhng. 1cchmr lll 11 ml otht r dc!>C'11 pl1•t 
mfomuuon v. h1ch v. ,II cnahk the Company to prm tdt a commun1ca11on Sc:,, ,cc lb 1c:qu11eJ 

,\ pcrwn. firm. ~nrpo, ~11011 OI mhtl Cl\111) 1hat c11hc1 I~ :au1ho11icJ h) tht Cu~\Oll lCI 10 ltc•· I\C 01 send 
.:onmiun1cau~o111 pla.:c:d ma posu1on b) thcC•Momc1 , c11ht11hmughacbot 011m >1oni, to!IC'nd o, r\"Ccl\c 

commun1c.111ons 

l"h<' 101.1\ ucqucnc) hJml m he111. allO..il<"d fo1 .1 dumnd 

ll.!ll.P.fil. 

TIit tbtc on "'hich b1 llmg mfo1111.111nn 1s ~omp1kd and ~ nl lo the ( 'ustonK" r 

J11mo:\~ 1,,.00,.. ) ll . l'r.•~1dc:nt 
, 11l llAI AC<Ol'- 1' 1111 11 " kOl l'. I '( 
J ]IW11horn\,1nc: 

Jn1c:mc", I\ b(]tW,~ 

1 11\.'( 11\C 



t i''k r\Jauon "' Oukt 

I.in.-," l,1,1ho.,.,l1, l'1 C''11<k111 
-.,1•1 t 11\I ,\(( Cit ,1 -., HII I l'-1,1,IUII t• I'-< 
152_1W11hu1nl.:11l( 
ln,tmti,. 11 (1()()6., 

SDPL C 'JJn ff '-n I 
OnginJI I' Jg.: :,..o I tJ 

,\ ( U)IOIIKI 111111:attd IC'~IJC')I II) d1)1,.1)IIIIIIUC ptUCC'))tn'1 J ~f',1';(' oilk-1, tither Ill p.111 01 1n lh rnllrC'I), pll,JI 
to ust<Mnpkuon C•nctllluon ch:u gts v.1\1 be uSt.t.Sed 101 uchCu.:u1l•tnd oi lltthc11~ Ace tu hnecancrlcJ 
from :ano1dt1 p11 01 1011scontplc11on b) 1h(Comp . .m),undc1 di(' follo.,.,m'1t11 cumi,l!lnctS ( I ) 1f11K 11 ha, 
1onfimtcd m .... ,111n1:, m thcComJ»,n) lh.11 lb. Cucuu cndo1 lkd1c.i11-dArco, hne .,.,,11bc m,talled,01 t l) 11 
the Comp:in) h.u :ihcad) •ubn1111ed fiic1ht1n ouk1, to and m1c1conncc111111 tdrphonc compan) 

Ch,UUK) " I Curn!l 

/1. deJ1.:111cd con1m11mc:inons pa1h bt:t .... t'C'II IV.0 01 rtll)IC' pomb hl\ m~ :a lbtM.I"" 1d1h 01 \ 111n, m1h\OII ~pttd 

spc~ 1ficd m th" I anffand w-kc1cd b) .I tu,tOUKI 

South l);alr:ot:i l'ubhc l 'uhut'S Com1111,s1on 

St•H' IAI A(COl.!~I S BII I l...:GGROl ' l' , l~C 

fmnn;my R,goym,rd Nauonal I ln)ld.1) i 

I he follo .... m1, Ill(' Com~ny k.C~IJi:IUICJ S :mornil llohdl)'S detrm1mtd at the' \oa,110!1 ol th~ 01111mJhll ol thr 
C:all 1'-r"' Year's l>:iy, ~l:inm l.u1IM!1 Km~D;i.y, Pu:s1dC'111's D:i). ~kmoml l):i) . 1111.kpC'n<knlC U.1). I Jbo1 

D.1), Co\umbu) D:i), Veteran's Da) , lllanbg1, mg D:i), C.'hnsm1.1s l>.i ) 

l"hr r\c:-nm~ rate 1s uscd unk!oS a \o>,.,.el 1.itc "' oulJ 11ornull) appl) When aC:i.11 hC'~m~ 1n one 1,11r pc:1ioJ .11iJ 
entb m 11no1hr1, 1he1::11r m ctlc.:1 much 1Jltpc11ud:apphrs 10 1hcpo111011 ol 1hr C111\occunm3 "'1tl11n1hlt 1,11c 
period In 1het>,·en1 !11111 a mmutr 1:;sp\11 bc1.,.,«n ,.,.,., 1.atc pc:1101h, tilt' 1Jtl' 111 dfecl II the , m1 ofthal mmutc 

applies 

I ll rtU\C' 

bnk") ~ C.1~hu•," l1. l'1 r,11kn1 
Sl'l·CIAI A(TOl "- l ~ IJI\ l l"\.(,C, M.OLI' I'-( 

IS2l Wuhom l.1111< 
ln, emns, II 60067 
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SPECIA i. ACCO ~TS BILI.ING G H.O UP. INC. S O.P UC ·1anIT'\o I 
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'"""' 

Tiic pe,wn finn. tOJf!Olll lmn 01 gu\ttnmcm1l unu ,..,h,ch 011kn &nice .tnd ... 111d1 I) 1C')lllJm1MC' h)f 1hc 

r J.) nk'nl ol Lh:,ui;o ant fu1 contphantc .. ,,h the Comp;i.nt, la111T1 cKul.t tton~ A (us111mc1 1l> L•Jn..1,.!c1 C'd 10 

b< .111 IC~oUnl for billing l"llpo'iU lhc 1CIIT1 Cuitfl!!IC'I oho mtludn an Cl\111) thlll ICl11!1111S p11:i ub~ 11!xd IO 

thl· (omp:in) Scn1cc Jllc1 ,ts ;IC'C'0unttsl arc rcmo~ttl 1,0111 the ('ompln)~\ b1ll111i; ~)\ltm. l>uh-.cquenll) 
tonllnut, to u.K'Comp;rny'i, nc111oo1l, and" billed b) a ltlGII cxchllngc c2nic1 for 1>uch U$C', 01 oiher~L.K' u,-c1> 

SC'" ICC' for "'h1ch no ollm Customer ll> obhg11rd 10 com1,ensJ11c Company 

('u,toms:r 1'1t:m1srtCu)tonxr'1 Pn:nJIK) 

L0t:i11onl> Jes1gn:itcd by :i C"uil(1mc:1 "'licic Sc:n,cr •~ 011g11u1 C"d 1trrrnn;ueJ ""hedk'.1 1,-,, 1ti u"'n 

1;.onunum~.auon'i llC'C'JS (JI (Of the U',.(' of !IS lt"Sllk CUllOII IC'I,, 

Otdic11rd I oc.il Ac cos be:"' «'11 lhC' CuslUllkl'S f'1cm1~s 01 :,.,:r, '"II \l,1fl' C'Clllt"I :rnd tlic lompan)'~ l',unt-of• 

l'l l'SCl>C'l' for Olll! ln:111011 OT tcrmlllllllOII of f"alh 

l)S-0 Ser\ ICC' .... 1l11 \ ' I- Loc;al A"l'S) lat'1ht1e) p!O\ ides for 1he 11:ln\llllUIOII ohru,1011 \ 01cc :ind OI d:it;a "'11hm 

~00 I l l 10 JOOO II , frequency r.an11r 

!>S·O "llh ()l)S AcCt11 

DS-0 SC'r" l(l' "1th VI· LUC.ii Atcc,; facllm~ p!Co\ ,,ks ror thC' ,,.n\ll\lS)IOl1 UI dlKll.tl Wu, :u ~prcJ, ! "' · .I b. 

9bor 56 Kbp, 

JllnkJS (1f'1bu .. ,l , P1t)1Jcn1 
S.-!·CIA I AC{Ol 'l~Ullll'G(,RO\ lj, I\;( 

l!iZJ \\'11.t.lln I a,nc 
lnHmc:u. IL 60()61 

l l f<"CIIH' 
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SPECIAL ACCO VNTS KILLI NG G ROUP. INC. S D.P .. C Tanffl\o I 
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A ~r.JCc oi.Jn mmauJ JI the 1ni.in: of the (uswmn th.,11, pro..c~~ m 11une pc11tHl tho1tc1 dun 1hc 

( omp1n~'\ ~tmdvd ~ice 1n1cf'\1ol 

Fnknl CommunlClllOflS Comnm~IOP 

lod1,1dual C:a:-s: Ham fjCJll 

lnd1, ,Jual Cuc Dam ( ICH) dc1cm11na110fb m,.:,hc 111u.atM>M v.hctc compk, C:ustomn-spcc1fic Comp,n} 
.1rnngcmrnis art rcqu11cd 1ou11,fae1onl) SCf\ c thc Customn 'fbc ru1wt ofsuc:hScn 1cc rt'QUUtnl('nl!i males 
11 difficult ot llltpOSSlblc 10 hUbh~h i;mcul unfT JII0\ ISIUOJ for wc:h cartwmUllCCS Whtn II b«omh 
pMs1bk 10 dclctmllk' sp«1fic 1cm1s and conJmoru, for such offt"11ni;s. the, .. Ill be offned pww1n1 to such 

1nrru. and tondmon~ 

Thr conri«IK111o(a(1rtu1t, Dcd1u1cd Ac ttS hnc-. or por1 for rx"V. , dungtdor 1m~htto1UI :,Cr,1cc 

lntcrc\ChanGt' Scr, ice ,nean) that porlM>n of .a t'onununu:.auons t'lu.nncl bn--.ttn ~ Comp:m)-dn1cru1cd 1
1
01111 

of-1'1cioencc III one cxdani.c and I Pom1--0f-Prcwn..c ,n .1nothn c,d\.l.n,c 

lnu:rrupuon ,tull tnC'Jf\ .a oon<lmon .,.hc,l-b) the~,~.- o, 1 portwn thctwt 1~ mopcnmc. bc!!;mmng :at 1hc 
omc of nouc:c h) the Cu)lomc, 10 Cornpan) t.hi1 ,uch ",cr,i.c lS mopt'rst1,c :md cndms at the um.- 0 1 

rcSIOl~UIJn 

A i,;c<1g1;aph1c;al :area c)ubh1hcJ f01 1hc plO\l)IOn and :adimm,tntwo ol conunun1.:a11om 'tc'r. II.<' of" lo..;a1 

c!\chance comp:an) 

fames S ur~ho.,.~l, l'1c~1Jcn1 
S l'l:CIAI -\C 'COl '\7 'I 1111 11'\l , ROI I' I'\( 

15VW1thnrnl.1u1t 
lmemns. 11 60067 
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l.uucd 

~l ull1plomg IS the KqUtnllll ton1b1mng oflo.,.tr t11111lC' Pn,·att LIM StniC'tS onto I h1ght1 b11 ratC' 1'11, att 

I.mt S<r.lC'r for mo1rrffic1t'nt fac1htycapac1t) u!l-agtor ,ict ,rru 

, 01:n:iubblc 

,nn1n;umns C:h;m;C"i 

lhc rTWUk1 "'-h1,h W C'us1omt1 dc-,1gnuts as tht nx-.:,,n~ of b1lhni char-grs fo1 Calls u,mg Ult (.ump.in)'§ 

!icf\l('(' 

Tbt mod1ficatl0Clohn Ui\llng C1rn.111. Jkd1ciattd ,\cctSS \mt 01 pun. at lb.- l fi{UC'SI ofthtCUSIOllK'f. rc-qunmg 

l,()ffi(' l'h~"Sli.'..11 Cn.angt or 1c-1c-mmutzon 

Pmn1-0f·Prc:w:os:s:\POPI 

A C'omput}-dc-~1~na1r:d locimon "'-htrc a fa.:1ht) 1s numtamtd for the purpok' 01 pm,1dm~ acn·n 10 1u 

Xf\lCC' 

hmc, S G~bo.,.~~,. Pics,dt-111 
"i l'ECl1\ I AC(QL:-,;rs DILi 1,G GR.Ol I' . J\: ( 

ISB Wuhom I anc 
ln,tmt~ll 6',067 

Lflccu,c 
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Jame-) S G 1'JboV, ) l,.1 . l'IC'Sldcnl 
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Utrcmc 

PECI \ L ACCO L~T Rl l.U ~G GROUP. l :"i'C. S D.P U.C' Tan ff So I 
Ong111:ll P.igc ~o 1-l 

The- 1outc- "'h~h. m the abkocc- ofC1ntomc-1-dn1~na1rd niuung o r 1cmpo1af) rc -rouung ..... oulJ he u-.cd b) 

tht Comp.in) m tht ~O\ Mon of~ ICC' 

\ dtd1: 1tcd u;msmbston ch;mnd lum1shc:d to a cu,tomn .... 1thou1 mtcrmc-dutr s"" uchmg u1an~cmcn11, 101 

1ull -11mc: ~u~1omc1 w,c 

l111•11rltnrSc"K<' 

A ckdtrau:·J fu\1-umc trUbm1ss10n Si:t'\ 1cc uuh.:.mg dc-d1c.11trJ "-"'cu a.nangrm:n1s 

R£9US:j1£d 5ro 1£(' l)JI(' 

Tbt Rfi{\K'Sttd Sct'\1cc Dne 1s 1hc- dltr 1cquc-s1cd b) tht Customn for romn'l(IK'tmtnl ofScrrn:<' :md :ai;ro:ed 

to b) the Comp,n) 

l o 1Ni.t Scn1cr OJl'f'flll\<' 1ollo.,.1ni,; an mtCTf\lpuon b) rq,an . 1uss1snmcnt, 1e-10ut1ng, subsmuuon of 

component p.iru. or 01Mrv- 1R al dc1~ b) tht camnhl 10,·ohcJ 

h o channds v.hteh UC' furmshed p.inia.11) 01 C'OlllCI) O\CI IV. O phy~tt:all~ k'p;!r.llC' !OUIC'~ 

5££' IC£ (ommmnrnt l'rnod 

111< trrm drctrd b) the Cu~toolC'1 :r.11diU'td on 1hr ~l"\1crordcr dunng ..,.h1ch 1htComp;in) v.1llp10\ 1dt thr 
ScrY1Cts i ubscnbcd to b) tht Cus1omrr Thr lC'r.T\ can bC' monihl) OI m thr c;asc of I'll\ :air l me r, 1cn fo1 

:t. pc-nod o fup 10 5 ~cars 

Issued b) . bnK'iS Gr:abov. sl1. Prcs1driu 
SPl:.nAI ACCOl "'-1-S Bil I I;\(, GROL P. 1-.:C 

152] \\ 'uhorn t:mr 
ln,rrIK!tJo. lL 6006~ 

Hfcct1, c 
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l~ uN 

;"rrc1al l'romo11n1ul Offc-rmi;~ 

Special m:al offruni;s. d1~oun1S, m mod1ficauous of It!> 1ci;ul11 Scf'I ice olTnmg.s .... 1uch 1hc- Compln) m:a) . 
from umr to IIITIC', offr, 10 1\S c u .. 1on11:~ fm :a p1111cul:ar Sc-T'I 1cr Such offrnngs m:a) be hmurd to crrum 
d11tr ,. llnlC), and IOCJIIOnJ Such offc.-rmg, \l,\II be fi1rd with tht SOl'l ·c 

S,:mof5£1•1cc: Pats: 

The- Krquts ltd Scr,..1c·c- Dalt 01 thr d:nc St" IC(' m~, IS nulk a,;ulablc by the.- C<m'ip,any \l,hJchc,·cr I) laltl 

The cuncnt lmraslll \C Scl\lCC'S TanlT and t fTIXll\'C TC\ISlOIIS thr1c10 filed by 1hc Complll) .... ,th thr 

C'omnnss,on 

1 r:1mn11~~mn Sp,;c-d 

Dau UJlliffil!>lilOn Spttd 01 la\( , m b11' per ~onds {bps) 

A r .... o--way Con .. ersa11on 1s a telephone con,·c1Slt1un bc1 .... cc11 01 arnoni; I\\0 or more p:an1cs. 

VF I'> ,rncc frcqucncym ,01cc--gradrScr\'ICt drs1gncJ for p11,·a1r-lmcSrn ·1cc Normal tr:i.rum1~1on 15 m lhc 

JOO hrrtz 10 3000 hntl. frequent)' band 

Ja,nrs S Gnbo...,·,.l1, r,n 1dc111 
SPl:C'I I AC'COl ·:-,.1s IIJU l~G GROL I'. !!',:C 
15B \\'nhor.i 1..anc 
ln\C11,cu.. lL6006-

l-fftel11C' 
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kl 11 :- \'-[l}(IL,t l..1\ 110''-

~ I I lntJb!.ltr lrl<">:ommumn1ion) • ruc:l' 1"Srf\li't'"I b thl' fom1)hmi; ol Comp.In) rommum,:illon 
~I"' 1cl."~ .::onu1ntJ hl'1rm bet,..c,:n ~1""'"1licJ loc:itmM undC"t lht" tl•m1s of 1h1~ 1 1miT 

: I; \n) mcmberol 1hc ~cnt'r,11 rubhc1mdudmi;11n) nJmulpcrs.mm ki;lll) (11i;lut1edi;-nut) )U<.h as 
J ~-•rpl.'l;!llOn . p.:111nr1ih1p. or go,emmrnlll boi.l}I h ,m111kJ 10 obt.a.m 'i,l\llC' undc, th,, T;i.nff. 
r,o,1JtJ lh:u rhr Cump.10, ll''oCl"'O thr r1i;h1 hi ,kn\ n,c,· ,,, ,'" :I.JI) CU)INllC'f thlt . m thl' 
("ompan) 's ,u.sowbk op1mun rrcs,c-nti, ~n undu,: thl 01 nonpl)'llK"nt, tU) m nrcums1:incl'i m,.. h1ch 
the C,1mpJn) h.J,; r\.'J'OO IU behr•l' th.a l th< lhC' of thl' Si:I'\ ICC ,.. ooltl \ mlJtr the PIO\ 1)100~ of thl) 
Tariff 01 Jn) apphClbk 1 ..... 01 1hn) lll'()hCJbk i.. ... 11."Sllltt§ OJ r1oh1h11s prn• mon oft ht Sc:1"' ICC', 01 

(C) 1fmsufficit'nt foe1h11ct atl." a,;u labk to r,o, ,dc the' &r. ICC' tm such r aSC'S Comp.1n) )h:ill nl:l l c 
bt'st rlTotts to ucrommodJtr thr nl."C'\h of :ill poirntial C-uMortK'I) b} nK':tM o ffa.:1111~ m1p10 \t"lllrnb 

m pur,h3~). of c:i.p.1e1I). 11 >uch rOurh 111111. m the (omp:m} \ opinion ptm 1.k· tht' Comran) 111 1th 
3 tl'J~nahlr return on its c:\l)C'tlJ1tu1rs). but uni~ fOI )0 Ion}_! J.\ \U<.h u11:i,.11bh1hl) r,1,h 

::' I J {.'(lntp:in). 111hrn :mmg J.I the C11SIOtnC'r'~ 11."'llll."11 an.I ,1\ lb authoru.rJ ;ii;l.'nt. 1111II nul.C' [l'J.!>OOJ.bk 
dTo!I) to arr.mt!r for ' n 1et 1c:qu11rmen1> . ..u..h :b \pcctal ,outm£, 1>11 t'l\11) Allenutr ,~~ru. 01 

r ll(:1111 c\lnd111onmg 

1 I .t SC'n 1cr 1s offr,rd m rqu:i.l :i.ccl."U o chani;r.s >ubJl."l:110 ~ ;1,.t1l.1b1h1) offac1h11~ :anJ the: p1t11 mom 
uf th1) T:i11 iT Comp:inytt'St'r\"C'S lhC'ngh110 1rfu..rtopro•1,k • n..-l."1001 1mm;i.n} lo..-auon-.-.htrr 

1hr n«rss:ir) fJnl1110 ;1nd or rqu1pmrn1 arr n.ot a,;i.11:ibk 

2 I 5 ,\ 1hr Cus!Otnl."I I) U)lni:lhtSC'I\ICC' m ,1,1lll ll(JI\Of lhl) Tar1fT,01 

.? I 5 I\ tht Costoml."r 1s usmg tht Si:n ,r r m , 1ob11on of the' la" m C-omm1)s10n 11."~ul.mon 

2 I 6 Sc,,,.::" beg1M on tht' d;i.tr th:it b1\hni; b«omC'S rff«111r and 1s p,o, ,Jrd on the b.:ms ofa mmm111m 
1)1."nod ofu1 ltJ)I ont' nwnth. 2.t hou~ prr (U~ I 01 th..- purposnofron1ru11ni;du.1gcs m th1) I antT. 
a month 1~ run,11k1t"d to h.:l1 c: 3-0 d:i)"'S 

2 I 7 ~rn,tn• -.-.111 br pro\1dnl unul c,mct'lt'd. b) thr Cu)tomr, on 001 k.» 1h;i.n thLII) 00) 1b)s· -.-.1111tn 
not1rr from the' ,J.a1r o f pus11n.11l on tht' knc, g1• mi; noun: o l r ;i.11cdl;111on 

2 I 8 No1hmg ht"rcm. 01 man)' Olhtr pro,1s1on ol tlm ·1aoff.01 man} m:u l t'llng nutc1ub, ,s~uedb~ the' 
Comp:in) shall g1,C' an) JX'OOn 1111) o,..ncrship. m1c, .. s1, o r r1ornrt:il) 111,;ht m an~ code m ~O(J 

numbr, issued b )• tht Compan)' 10 11s Cu,toml."rS 

lnurJ lfft'dL\C' 

lssurd b~• fank's S (11;1bo-.-.sl1. l'm;1drn1 
Sl'l·Cl1\I ACC0t '1!-! B\111'\C, l,ROl ' I' 1'-f" 
1~2.1 W11ho111 I ;mr 
ln1c-1 tK'~S. II 600b~ 
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1 I ') 111< Comp:111\ rt° .. l.°l \ n lht° lol=hl lo d1'1C,mlmm.· funmhmi; ::,c-1, 1t:t"S '" h1lhni; opt:1111,. Uf)On "'1111,:n 
noll.C. \\ hen n«:C,$11:l l<"J h) con,hl t<IO> hc:-)Olld lbl°l•IIUOI Cor.Jm,m, bc~11ml 1)11: Con1p.lll ) ',, ,m\lul 

mdudo:. but Jic no1 l1mucd 10. a Cuswmcr·-. h.1,1ng Call ,olunw ur a callmi; p.an .... m 1h;i1 l('•ulh. 01 
nlJ ) , ... ,ult. ill ncl" or J.. hlocl:a~c f>I other Ser, 10:0: dq;ndJIIOII "h1ch JdH'.!Sd) :aftt"Cb :,.Cp, K(" 10 the 
c::il11ni; pan) . th,• ru,1omc1, ('I oth("I ( uqomcis of the Comr;iny 

11 IO I \Ct'JII l l,OlhC'P.\IS<'Jlr011dt'd m thl~ l 1111ff 111 :i,,spcnlicdm .... ntoni;h, 1h, JIJl1) rnml,•dw ft'i.: Cl\C 

St'P.h.(', noun: 111:i~ ht' J; IH"n orall) ,11 m wntmi; to the person~ "'hoM' 11Jnll.'~ and hu,111cs~ :addic)M'i 
Jj!pt°ll on th< C'\l'C'U l('d S,•p, Ii.(' order ll\d lh(" d l<'Ch \C' d:i lc of !ill} nnl1C<' ,hall he- the dl!(" ol .kh1 C't) 

ot ,udt 11011.:,· not 1hc d.11,• o l r1u1hni; H ~ .... 11111.-n n1111o:,:. Cumpln} 01 (\otom..-r UU} <.hJni;e the 
part\ lo 1,;-t:C'I\C IIUUl"l" a11J <II the- :i.ld1 r~~ IU ")u,:h ,u,lt nulll"C' ll 10 be 1k\1\CIC"J In 1hc l"\tlll ll<I 

( 1momcr 01 (omp.!11~ a,IJ1<·,, I) p1011Jcd m U\cc,c<.ulcd S..ni.e 01dc1. nou,;c ,hJII Ix ~••rn M 1h1· 

IJ~I l no..,_n hu,mc._, -1JJrCS) of("us.tonll.'r <II. J l lJlJIIOJlll :al r 

n1 

l!t, 

Othp I ,·mi\ :uni Con,jmt•I)\ 

The naml"l~)of 1hr Cui;mmcff;;J dcsirml! tou~..- the ~cl\ IC(' mull k- ,11pul;11,·d m the 1\ ppl1~:a11"n tu, 

:,i,:l\1Ct 

[ he ( \l)tO:nCf ai;rec, IU orcr-:nc th,;- Complll) pit•\ 1dcd ..-.iu1pnu·n1 Ill JCCord.:au,·,· ..,_ 1th ll\)1!Udhlfl) 

"' !ht ( UlllJUII) f>r lh<" ( um,uny·, .:ai;l"nl l-a 1lurc 10 do ,,o \\Ill H•11I the c ,,mran} hlh1lll) IUI 

mtc1niruon ,11 ~n 1c,: ;a!l(I IUJ) null• C"m1rn1w1 1i:-srom1hk 1111 dam;ai;1: to <""qu1pmcm puauant to 

'C't."110111 ! l N'k,1o. 

c ·u~tonlC'I :apC'<'S 10 1,:1um ,..., the Compln} all CompJn) •p1<111dc,I cqmpmc:m dd 11 e1cd IO ( u,ton 1c-1 

... uhm f"r l!-1 da), 1>f1c11111:1a11on11f thc Ser, 1,·r m n,nr11:,·11on 1111h "hu:h 1he,·qmpnw111 ..,.a, u-.c,I 

..,Jl,I ('llUlfllllCIII )h.1 11 ~ 111 tlll.' Sllll(' comhtmn .. , .... hrn dd1,c1nl to ru~l{lnlff. normal I\ Cl l and !('JI 
uni) rucptcJ ("u)ttJOl(' r )hal1 1,..m1hu1~ the (ompan} . up<,n demand. fo1 any co)b mcunc.l h) 1hc 

C. ,m1p;im due 10 C u,1t.mwi"> l.11lu1e lu comrl> "'11h 1h1, pio, hlun 

,\ C'u.\lOlllC'I ~hall 1101 uiC':m) M' t'l1,..-- nu1l or 11.11km.:ul ot 1he (u111p;in} <JI u• tcr 1u 1h,· ( ontpJn} 111 
comK:'CUon "'uh an) rroduct. cqu1pmt"nt. p1umo11on. or publ1.:a11on of 1hr C"u'!Onll"I .... 11hou1 pn,u 

..,_,mrn :app101:al of 1hc Complll) 

In lht c, cnl ,uu 1.', hmu~ht or lll} J \10fl1,_.} 1, tCIJmed b) the (\JnlJ)J.11} IU cnlurcc lhe l l'1111> '11 du, 
l l11fl . the rompJn} ~h.1\l he- cn111JrJ to l'CCU\l"I . Ill .addmun 10:111~ u1hc1 l'cmcd) . l t°ll11hUl'-C'111l"l11 IN 
1,;-;i.-.011:abk anornl")•· lc<"\. coun ,o,b, ~••\h ,11 m,c)ui;auon anJ mhrt 1datcd r,pc11>c.'o mrnncd m 

connc.-uon tht1('"' 11h 

1n ... r11)\ 1s11mofS..11 ICC .... ,11 not l"J(';a!C iJ JllflnCl\h!p OI Jdllll , .. mur<' h,c t ... «n the Cump.111) J.11,I the 
Customer nor tc\Ult 1n JOIII I Ser, Kl' ofk1oni;, to 1hc11 1c:,pcc:11,,;- C"u,1omcrs 

bn1t,~ Ci1 :at-..",,..,l1 . l'1c,1den1 
~l'I ("JA i \C ( 01 ,,.._ JUI 11,1,1,IHJl I' , I" 

151) \\11hom l an,;-
ln,e1nc,~. II t,('ltl(i-
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2 2 "/ J"he f"llC: (ll \Qlume d1\COUnl 1c,d.11'J'hcabk 10a Customc-1 for ;,a r,arucul:.ar :0,t:"f'k.C: m Ser, .. « \hJII 
be the: ra1c or ,olun"IC' J1scoun1 IC'\c:I m eff«-1 :u the: t,qimmng ofthc: month I~ h,Umi,! pcnoJ :1rrhc,bk 
IO lhc: UM"nK.'1 for 1hc: p:artu:ul:11 Sen ICC: or Sen 1c:c:i- When a Sen ~c: 1.i s.ubJC'CI to l mmmrnn1 
mond1I) ch:uge. account duui;c, port chvi;c: or othc:-1 ,rcumng ch.uvr 01 :-.omc:cunmg ~'I=" fo1 

Nl1h 11nr,1sta1c and mtc:Ulllc Sc:n·tcc. on\~ one: such ch:111,:c: ~hall appl) pc-1 :i.~count and th.11 chougc 

~h:a11 bc the: m:c:-1~ta1rc:h:iq:c 

:' 2 S Sc1'1Ct 1c:quc"1cd by Customer anJ to be pro,,dcd pu1~u,1nt to 1h1i Tariff ,tull bc rcqu tcd on 
Company Sc:n ,~c Ordc1 forms m c:ffrct from umi: to um,: or CU510n :1 ) 1om1§ :1cccp1c:d tn "'ntmi,; 
hy :an autho111cd hc::1dqua11e1§ ,c:prt'('fl\lll•c (lfthi: lomp.in) tcolk,mc:I) rctcntd 10 J.!. ·-;cn,c:e 

Oidcrs· 1 

! ! 9 If -111 cn11t) othc:r th;an the- eornp:m} (t.g , anod,ti nn1cr or ;,a ~ur,phc:rl 1mpoi,C) charges un the: 
Comp:m) 111 corum:·non "'1th l Sc:n tee: 1lut cnlll) 's ctu,i;e.s "'Ill he p.uk'd duough t0 the: Cu1111mc:1 

'''° 
12 10 Tht S.Cnice\omnlllmrnt Pmod fOT .tll) Scn!«'shJllbecsubh~db) •he Sef',cc:011k1 rc\c,;inl 

thc-rc:10 and cornmcnct on the: Sun of Sen I«' 011e l pon n.p11:;i.tion. e:1ch S<I\ icc Comnutn,tnt 
Pc-nod fo1 such S.Cf'ICC" shlll autonu.tM.'.Jlh be: C:\tc:ndtd subj«\ It) "'l'lttm nolM.'.C" ol ttm11n;,auon b~ 
t11hc1 Comp.Jn) or Custon"1C"1 :1sof;a(b1c: no1 lcssllun 1h1n} f.\Oltb)' :i.ltc:-1 dc:h\tr) or~idnou.e 
1<1 tht 01he1 Thc ch:ugc-, fo, lnteic:\Chlni,;c: ~ ll'c du11ni,;. :u\) \UCh c:,1c-nston ,hJll not n ... C'C"J the 
then cuncnt Comp.lll) monlh•to-n'Onth du,11,;n Jppltnbk 10 \UCh "<T\ ict 

2 JI E.\Ccpt;i~pro,·1dcdothtf". 1scmth1sT111ff, 1hcCom~n) dullno1bi:hablc10Cuuon,cro,an~ other 
pcrwn. fim1 ,,r c11111y fm Ill) f:ulurc: of pc:1fo1m.incc hc-1tundn 11 i ui.:h fa1\urr ,, duc to an) niu..c o, 
cause:) bc:)·ond thc ,c:uonJb\c: conuol of thc Comp;i11) Such niut-c:, ,h;,all 11'K""tudt , .... 11hout hm1uoon, 
:1{"15 of God. 1irc. c:,plos1on, , :andalmn. c;ablt ...-u1, stom1 or other >mub:r occunc:nce. an~ la"' . orJc1 
rti,;ula.uon. du,:c-11011. 1c11on 01 rr,queq of the: l 'nnc:d Su1c:s i,;o,c-mmc:nt or ofan~ mhtr ,:o,C"111mi:n1 
or ohny C:I\ II or m1ltll11) :11u1hont). na tional cn"1C"rgc-nc1cs. msu11rcuoru.. nou . ....-111, i;mJ.~ lodoots 
or "'ml ~mppai,;cs 01 mhcr l.iiho1 d111icu\11cs. 1upphr, fa1lu10. ~gcs. bfc;ac~ 01 dd.i)~ o, 

p1c:emp11on ofc:,.ishng Scn·tcc-s 10 rcs101r k'f\lCC m compliance "'uh l'.ut bJ , Sut,p..rt D . Append*'

'' · of the 1:cc-s Rulc:s and Rci,;,ubuons 

! '2 W11h,~pc(llothcSc:n1tc.sc:011t;r1ncdhc:rc:1n:anJ~,ccp1HolhcrA1>C'p,O•KkJho:rc1n. tho:f.un~n\·, 
h3b1III) )h:all no\ c: , ;;-«d an amount c:qu:al 10 the charge 3pph.::abk 10 ,1 one muruk ( 1ll 1<1 lhc C :allnl 

S1:.a uon:11 thc- 11mc the: affrc1cd Call .,.-a~ nllldc lftho: 1m11;al n-,mutc: r21c Ii hij!hn th.tn lhc 1,i.htli)fl,II 
minute ,~tc, 1he h1ghr1 nu t §hall appl} For those Sen Kc, "'llh mon1hl) 1<:>:un~ ,; luri;"-. tho:
Comp;i.11) 's h1b1l11y 1s hmued 10 1111 amount c:qwl 10 1hc- p1opo111on;r1c month I} rt'C"\Ullnj d wjl.C"i for 
the- prnod dunng .,,,h,ch Ser\ 1ec: w,u affrctcd 

ls~uc:d b)' hntc:sS G1abo.,,,,J., . P1cs1Jc111 
Sl' f:C IAL ACCOL :,.7·s 11111 t:,,.G liROl. ' I'. I'-( 
1~23 W11hom L.inc 
ln,c:rnc:u. IL 60061 
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!ll 

! _l ..:, 

rhc C'omr:in} 1s nor l1;1;b lc for an) a,·1 nr on11ssmnul ar.} oihcr conip:m) or co:npam"s ( mduJmg :&n) 
C"ompJn) al fl hale lhJI 1\ J pamt'1p;a1mg 01 \"onrnrrm): c:imcrl fum1sh1ng :i romun nf1hc ..:;cn M;"c u1 

1a. .. 1huc-s. c14u1rmcn1. ,11 S.:n 1.::cs J,wc1:11cd "11h suth Sc-1'\ 1cc 

Ille Cus1mrn:1 1\ rc, pons1hlc fo1 1aJ..ing Jll m:.:CSQr) k g:al steps for m1e1conm:c1mg thr Cu,1u111Cr 
PIO\ 1dcd IC'flllln.~1 c-qu1pmcn1 v. 1th !he Comp:m~ fJCl1"1t"S Tht Cu<1om1.-1 .. 11 .. 11 en:.u,c Iha\ !he Mgn.als 
i:n111tcd 11110 1hl.-Comp:rny's nc1v.mJ.. do not damage Compan) cqmpmcnt. mJUll' pt·,sonnd or drgr.a,k 
Ser\ 1cc 10 01h,•1 Cus1nmcr\ Int· Cus1omCT 1s 1capons1hk fo1 '-«uring all hc,•n~~ pc-rmus. nghts-of
,u ). :,nJ other a11;angcm,:nts n«'.C\s.11) fo1 such mtc1connc.:1Hm In :> IJ111u11, Lhc- t'us1011to.·1 ,h~II 

rnmpl\ ,,,th apph~abk 11 (' s1gn;ll JlO"C'r hml!J\IUIIS 

l"hC' ( ompan) ml) rel) on I oc:al Lw hangc C:nncr)OI other 1h11d p:1111cs fo1 1hq,crfomunci: ofothc1 
!-tcl\ici:, ~uch J) I ....:JI Att'C'n l ' po11 ('u)hllllt"I rc-1u.t'-I :aml cwcuuun :and dd11i:1 ) (I( .1rp1oprta1i: 
au1hon11ng documents. the Cumpan~ nU) :at'I 11s a11cnt for Cus1omc1 m nb1;i;mmg.sucho1hc1 Sc-f'\·iccs 
Cus1omcr's l1a.h1h t)" for charges hC'rcunder shall not bl.· rC'Juccd b) unumcly lns1:a1\at1011 OI non

op:-r:auon of Cuscom,:r p101ulcd fJc1l1IIC'S :and cqu1pmC'nl. 

l"hc (~1lui c to g11,: no11cc of Jcfauh, 10 enforce ot m;,1s1 upon comph.1r1cc "1th an} ot 1hc 1c1111> ur 
condmons hc,cm, 1he v.a1\ er ofan)' tcml or cornhlmns hr1C'm. 01 the i;.i::antmg of:an ex1t•ns1on ofumc 
tor perform:mcc b ) thr Comran) or 1hc Custoni.•r ,hall not cunsmuu: the pc-rnuncnt 11 ~11 r , 0 1 :in) 
trm1 or condmnn ht·rrm Each of1he prn1 :smnI shall ,cnum at all limC' m full fo1 cc arid dTcct unnl 

,nod1fird m ~ mm1,; 

Ilic- Company )hall nol be habk to thc us1omc1 or :my other person. !inn N cntu) m 11n) 1cspcc1 
"hJISOCIC'I u a rC'suh or nust:al.:rs. accidents, C'rtors. om1).S10n), u11c1rup11ons. dcl:iys. or defects m 
Scn 1cc {rnllo:c111cl) wl>c:f«L\w) lkfo:ct~ nu~d b) or cnnt11hutcd 10, d1rccll)' OI 1ndu,-c1l), b) :&II} 
J ,:I 01 ,>nU.S)I0n of Cu)t0lllC'r ('II us CUSIOffil'D, affihatc,. ;i;gcnb, 1cprcSCt1131LH'~- llll 111:'n. hi:C' ll:K'i:'. 
;u~,oJ.Or) 01 :&),1gns or "h1.:n an)C' from ot arc ,::au."M.•d h) 1hr Ult' of fac1h11,:s or equipment o l 

( USlOfllC'I OI 1cl.i1e<I pam,:s shall 1101 le)uh Ill 1he 1fllp0)1110n of an> hahilll) "hJbOCH'I upon th,: 
< omp..an}. JnJ Cu,1ome1 shall pay 10 the C',,mp:in) anr 1uson.abk co~ts. c ,pcn>C'S, dJnU);t'), tee, 01 
pc-rulu,:s 1ncurrcJ h} the CompJn) as a IC')Ult thr1e1•f. mcludmg p,.•nah1n mCuITNl h) thcComp;an~ 
.as a re wit thcrrof. mdudmg emb nf l.ocal ,\ cccs) 1'10, 1dt'1s• la bot :rnJ nutcnab In addnmn. JI\ or 
, pomon of thC' SC'f'\ 1ct' ma)' be rm11ded u, er IJc1hurs of thud pa ru t'!.. o, sold b) third ra,mr~. and 
lhi: lompan) ,ha1\ 001 be hahk 10 Custon\C'r or an) other pcnon. film or C'nlll) 111 an) rc)P,..'t'. I 
v.h.11soc-1rr ammg out of lkfct"tS ,.-auscd h) su,h dmcl p:im,:s I Ill: CO~ll'ASY SJIA U :,;0·1 HI 
I !An! I- t--ORA:-.Y DIRFCT. 1:-;nw.1:c, , C'OSSl:QL'l;:-.IIAI..Sl'I Cl,\ I . AC l"l",\l Pl :-.II I\ I 
OR A'\ Y O lllHl l>,\:\IAGI S. OR BL'Sl:-.l~S 1'-'"l l·RRL' l'I IOS, 1-()R ASY I os r PROH \ SOI· 
\'\Y Kl'-llOK '\,\ n Ill· \\'IIATSUI \ ' I R,\RISISGOl. l 0 1·.\ S Y 1)1-1-loelSOKA"YO IIII R 
( Al SI TIU· ("Q \1PAX, -s UAl311 rtY. U: ASY, WITII Rl·G,\RI) TO rm l)J-1.,\Yl·D 
!'-!,TAI I A nos OI- TIU: (O\IPASn• 1·,\CII I ncs OK CO:\IM l·:Kl:MISI" 0 1 SHI.\ IC I· 
:,11,\I I , o ·rt-XCI FDSl.000 Tlll~\\",\KRA1'-1,· ,, :,:n l"IIES l: KE~U:l)ll;S ,\RI· l·XC"I l 'Sl\ ' I• 
A;,,.I) I'- 1 IH " OF ,\\ I 0 11\FK WAIUU:-.71ES OR RE:\11: Ull:S. WJll· rlll: R l·XPRl·SS. 
1\11'111 DORS'l ,\l1'l"ORY, ISCI.UDISG \\' ITIIOl 'TI l\llTATIOS l:'.ll'Ul•DWARRA'-'"111·" 

Jank•> :- Cnabov.,l..1 , 1'1e•1drn1 
Sl'l·CI,\\ . M "C'Ol '\7:,, Hll 11 :-.t, Ci kOl "I'. 1:-.C 
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Of \II fU. ll ,,1 \Oil II' A,n IIT'l ''t I-OR\ l't\Rl!Cl I \R Pl Rl'O\I I' 1111 I\ I '-I 
OI \'-l,IIRRlPll<">'-l''IR\IC"I OR ,"' ll!IIC'I I' 1111 -,IR\l(""I \\ll\l-.()1\IR 
,111111 R l O\lf'"\ ,oR "' \I 1111 \Tl I>OR l 'AH II IA ll-1) rll!RUP,\R 1' IIIIR!l 
l'\11.1' PRO\lnlROR OPI R,\IOROf l· ,\t11rrn•!) l-\lPI O\'I-OI ' 1111 PR0\1:-.10,01-
rm ... , R\ 'I("! SIi \I I HI 11 \IJLI tOR A'\' DlRFn · 1:-:DIRH7 . co:--s, 01 ·1 '11 \I 
Si'H"IAI . AC71 Al Pl ,m, I ORA'-""\'O rtll ll D1\\IAGtS, OR FOR ,\:,..\' I 0-.1 PROHf:,, 
Ol- A'-""\' Kl' l>OR ' " n Rl- \\IIAT~Ol•\ ' l-R 

_! .1 ~ \\'uh fe'ipc'(l ll" the- IOUhn~ nfCalls h} the.- CompJII) 10 pubht' Sl ftC ) ;1ns .. ermg pomb 01 111un1, 1p;i,I 

I mcri;eoc, Ser. K C" phl\ ,Jcts. l "ompan} lt.1h1hl) . 1f 311) , \l 111 ~ hn111Cd 10 !ht lts~r 01 j,1J ,ht .. ,,wl 
monc.-1.:ir. dam.Jj:.N 1ncu11tJ 1md pm,C'dh) tht(us1omc1 J~tht d1rttt1c-)ultoftht(ompan} '~ ,1.11un 

ur IJtlurc- in 3.:-1. m reounng 1ht-C:1ll, or (b)thc- sumofSl.000.00 

! .\ 'I In 1ht (\l'III p.tmt, oihcr th:i.n Cu;1omcr /C" ~ . Cuslomc'r', CUSIOlllC'TSI sh:i.11 h.:1\(" u~ ot lhC' ~\ ... (" 

dutttl) or md11C'("II> through Cum»m1, then Customc-1 a~rtn to fort\tl 11W('nl/'l1f) Jnd hold 

Compan) and 311) :affih:ut"d or u11.111 '1:attd thnd-p.:ar1). 1h1rd-p.:irt) pnn1de1 01 opcr:uor o l 1:a,1h1~ 
tTllf'llO)td 1n rm\ mon oftht Ser. ,,c lurm!ffi from :md 1s:11ns1 .:in) .:ind all c ll1m--. dc-m:ands. ,1111.>, 

:.cuons. lm.:,.e-$. d;mugc-\. :a~SffllC"nb or p;1•1mc;-nlS "h1ch nu) ~ .:isStn ed by s:ud pamn arbm~ out 

of or rd.1Un~ lo :an) l">c-ftcl~ 

~ • 11) ln the;- ("\enc tlut C"omp.in) b 1tqu11tJ IO J)l'1fom1 :a C11,u11 rNt's1gn due- co ma,.:-ur.itc mf1>rnuuon 

pro\1dtd l>} rht Cu,1-1n1C"r. 01. ,:1,cunbUn.:-ts m "h1ch ~uch cosu and Of'C"ll!K"S arc- c;-au!ol:"d b) tht 
lu~tOIIIC"I Of l(JS01t.1bl) m.:-untd b) the- C"ompan) fol the bc-nc-fll of the;- Cuslonw:,. lhC' CuSlomtr I\ 
1t,poM1bk fo1 !ht p;i,ymcm of all )uth rh.;1.1gc-s 

! .I I It :a Cusinmc-1 uncc-1, :a Str. •~l' O.dtr before the Ser.ire- bc~ms. bcfort compltuon {II tht ~l uumum 
JJeuoJ. Of b,ctnre ~ompktion of )()fflC" othn pc-no.I mutu.:ill) :agrC"'l:J upon b) chc- (us10111C"1 ,1r,.J lht 

( OIIIJl.111). :a~tu.1gc-"IIJ bc In 1c-d upon the;-( u~IOlllC'I hll thc;-nOmttO\l'rJbkpomornoft\pc-ndUUll'~ 
u r h:ati1hc1c, m.-unc;-d t,r101I) on ~halt of1hc-Cusmmer b) the Comp.:in~ and not lull ) rt1mbu~ 
b, ln~1:alLltrnn :an.I mvnthl) clurgc-, If. b;a~d nn .:I Sc-n ICC" 01dt1 b) l:I Cus1omt1, :Ill) CO/'l)IT\ICUOU 

lu..s t1lhc1 t>c-gun or httn compk1cJ. bu1 no Str. 1.:c-s pto\1dtil. the- oonrc-co,«a.blc- tO)IS 111 ;;u.ch 

conwu.,·uon slull be- burnt h) chc- Customc-1 

2 .I 2 l pon thin) c~Oida},' pnor \llllltn IIOUC(, (ltht r Cu510llll'I OT Compan~ ,lull h.:1\(" the- llj,!h!. \\llhout 

c.:incdlanon clu,gt 01 otht1 h:ab1\:1) , 10 ,·111..l'I cht 3fll'<"ttd pomon ol the;- &-1\ IC<" . 1ithc- (omp.tn~ 1, 
pwh1h11t,I b) l:U\(IIUlH.'ntJI lUtho!IC) 1111m 1urn1,hm}; ,,.;uJ pumon Of 1f ,Ill) m.11e11JI lllt' t>I lem, 

~on1amtd heu·m Jn.1 rtk\ am to the Jftcdc-J !><I\ 1.:c- •~ ,ub,unuall} ,h.:ingtJ b) oi.kr ol the- h1 ghl'it 

~ourt 01 compc-1tn1 JU11 ~hct1on 10 "h11.·h tht nunc, 1s arpcal. tht I l-dcul Commun1.:JUOfb 
Conmll)Ston. u1 o thc1 loc:al. u;itt 01 foderJI f;O\tmnll'nl JUChont~ 

fanll's~ G1;iho\\sl 1, l'1t )1Jl·nt 
Sl'H"IAI ACCO(':,.. rs 1111 I l'(J < ,11.0L" l'. 1'-'C 
152J \\'1thon, Lanc;-

ln\tlllt\S, IJ 6006-
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Ongnrnl P:1gc ....:t, 21 

: '- I I pon nonp:l)f11t"n1 .if ,tn) >UlllOY.mg 1<.1d1tf"ompJn), OI upon :i ,1ull1mn ol JU) ol thl' p10,1•mn• 
i;o\tmmg the furm;,hmg nfSi.•r,,1cc under th1i, l anff. thl·C"ornp:i.n) mJ). upon foe bu~•nl·,, IU)J. 

Y.llttrn noufit-;mon to tht Cu~IOmt"r. c,cepl Lil l'\\TCIIK' Cll:,c'). "' LthoU1 m,·mrmg an) hJbthl). 
mu1mh:a1elyd1scon11nur 1hr 1um1sh111g of i,uch St"n 1.C' \hr 111 11111:n nol1 .: IIIJ) bc sep:i.1-:111.- :ind :ipan 
from 1hc rc.-gu\:&r mon1hly bill for k n 1cc Customc1 i,hl ll be.- dn.-med lu h.:a, e canceled Sen 1cc u of 
the.- dltc of such d1St"onnec11on :ind sh.a ll be h;itok for :in) c:rncdla.11011 ch:uges .set fmth m th1i, I 1mff 

1 ~ ' W11hout mcunmg :in) h:ih1hl) . the C,>mp:an) ttt.l) d1scon1mu•· the' furmshmi; of St"n 1i."C(i,) to ;1 

Cu~1on1rr upon the bu>mcss J:&)J, "' rut en not1er 1f1hc Con1plny deem) 1h:11 such :a, tmn b ntcrs:.:if) 
IOJ'IIC'\el\l 01 10 prol C"I. I :agamst fr:aud 011001hr, .... 1S4: p101ccl 11, J'll'l'SOnnel. J j;C'll~. u i. 1h11es 01 Ser, 1.:-n 
011Jr1 the follo" m~ cu.:un1s1an..-r>. c•.-:q'lt urHkr l· ,urn11: ca)('S "hc•c th,: custom.:, ma} b,: 

1hscnnn1-cti:d m1mrd1:atd) and III uhoul nouce 

2 ~ !. 1\ ,f thl' Cu~10111ci 1d 11scs 10 furnish 1n(om~tion to the Compa.nr 1q;:udmi; the C1151omc1's 
t1rd11-,..,orth1nr:u. 11s p:ut or currcnl use of common cart1t 1 commun.ca1ions Sen 1cc, 01 1b 

pl:mn1-Uusro1S.:,,1ee(s), 

.! !i ~ II 1f the C'u.'ilonKI prn,1dcs fo br mfomuuon to the Comp;iny 1ci;a1dmi_; 1hr Cus101m:r'11 
11kn11ty. addrtu. i·rcd11,,..,01thmcs). past 01 cuncnt use of Cus1omr 1 commum~a11un
Scr,1ct), 011b planned use ofthr CompanrSi:ni--ctsl. 

:!. ~ .! C' 1f1ht Cusmmrr s1a1u th:1111 "111 not comp!) ,..,uh ;a 11-que>I of1hc f'mnpan)' for ri:asonabk 

~UIII) forthcpl)'llK'ntfo,Scr,,1cc(s). 

2 !i 2 D 1ftht Cus1onK'1 h:n b,,."'t'n i;11 en ihr bu.'imt'is d:i)'S "'rmcn 0011,e ,n a scp:uut,: 11u1hni; by the" 
Compln)" o f any past due amount I" hich 1em:11ns unpaid 1n "hole or m p;an) fo1 any of 1hr 
Comp:my's conunumcauons Si. n 1,r~ m .,. h1ch the" Cu~comcr ,:1thc1 ~uMorn bc-s 01 h:1.! 

~ub'(riht",!0111:,cJ . 

_! !i ! \ Ill thcC'\l'lll ofunJutho111cd USI." 

2 ~ .! I· 1-ollo"mg thr d1~onnl'\:11on ofs,:111cr for an~ of thew ,ca.son>. the Company or 1ht l1J;;11 
r,chllngr ullht )' acung H Com;,:my agent . .,.111 no11f} the 1dcphont user customer 1h:at 
.!tCI"\ ice ,..,as d1sconnl'{'tcd and ""h) The: 110t1cr.,. 1\1 mdudr all reasons fo1 tht d1sco1111c~11on 
;1.nd \l,III mdudr :a 1011•1•« numbc.-1 "'hl'll' an end UXI CUSIOllll'I can obum ad.l111onal 
1nfom~uon -..;oucr sh.all he deemed g1\C'll upondtpoi,11, pou:sge pr•·p.11d. m 1hr I S ~h1I 
to 1hr end use,·) cusmmri's l;i,,1 lnoY.n :add1r~s and m comp ha nee .,. 1th the Conmu>,io11's 

ruks 

l;surd I\IC"(llll' 

bmn 'ii <,1-:at-o~,l.. 1. Prt,1llc111 
Sl'IT lt\l ,\,:cm·, -1..; nu 11"\.Gt,k.Ol I'. I"\. ( 

15!.l \\ uhom I llK' 
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htnr)", Ci1::iN.>,,.~l1 1'rc,1d,:n1 
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111c,hH' 

Sl' t-:Cli\L ACC'Ol';\'TS Hll.l.l;\'G GROL P. 1,c. SOPL C r.mrr , ._, I 
OngmJI P:t¥C , o 11 

'<' The d1S1.0111mwn,·e 01 ~nh;ti~I t,\ !he ( ompan~ ~nl 10 th1, ',e-,;t1"11 iJ,.--c<i noi rcl1e,c thc
C1u10mcr ol .an~ ohh~.auon) 10 PJ) WCOftlJllll~ f,-,, ,ha,re~ d..-c ,.n,.1 ,,,.mi; 1..,, "cn1.et~1 tum1)hro 
up to 1he tmu:- of J~ontmu:in,.e !be rnnnhn 'Iott r=ll'th hnnn ~hlll n.>1 he e\du•1•c .anJ 1hc 
lomp..in~ shal1 .at J\111:tl('\ t>ccnrnlcJ Iv all 11i,:hbJ•a1L£t>k1<• 11 undn cuhcr l.1,,. fll cqun, 

~ 6 1 C' rcdu .11Jo,,.anu for the 1ntcrrup1wn ofScn1~e u wbJC"-·110 the geocr.1.I l"'btht~ rw• mon~ "' forlh 
m thls T an fr Customers shall tC'C'e1•e no'1'ed11 ;all11'A1n,;c f<W 1hr 111\l'Tf\lPCIOOOI "'-"'"' l.'.C' ... h1,h IS dur 
It.I the ("oniran) \ 1cs11n~ or adJu,tm£. ncchi:en,c 0 1 lb: Cu,tofnn. or 10 1he f11lurc ol ,;-h.:mncl; o, 
cqu1pmcn1 P"'' 1Jed h~ 1hc ("u,tonk'r Thc fu~1omc-1 ,htoui..l 110111, the l omp.an, "'hcn the ("u~•on1e1 
1,.a-..J1c 01 :an• m1errupuon 111 'Cnl.'.C' for 'AhlChl ,rcJ11 :allo."l .. Jn..e Ii &l-iucJ lklorc l,;lllllf )U,h 
11011,e the Cu,wmcr ,.hall ;a~crt.un 1ha1 1hc uoobk 1) not bc1ni \ Ju..cd b~ an, :actmn m on11..,,1on 
-..11hm (u\ionw1'i rr-nuol. 01 1~ no, 1n -..1,m,i: QI cqu1p.rnc-n1 11 .1n• lum1shcJ b) the (u•wmc1 m 

\,mnC'l."11on"11h1hc- C"ontp.Jn}'). ,,. C'\ 

2 ti! , ocicd11 •~:illov. cd m1hc-c-•ent.\C'fl ,,.e m11s1bc 1n1crrup1cdmordt11opm,uk1ou1tllC'~nsccqu.:i.l1t} 

or rc!:ued 1n>e\11ga11on.> 

l () .l ,\ I Ot IJ1\u1e of "4."f\ ... es 1\f la,ll\UC'\ 01 ( U~ll)ffiCI "' 

2 t, .! n h Jt f:ulu,e 01 scn1,c-,m equipment ,:au~b) 1he neghi;c-n,·c<'1 -..11\ful a,t,of( u~t<>1nc1 

l 6 J Crcd1t fm .m 1n1r1rop11un ,ha1\ commrllC'e .;allel Cu,t.:mlCf 11om1fie\ (. on~n} 01 the- m1crrup1100 JnJ 

CC!ISC'S'-' h,:-n ief\L,;-e\ha,ebcm re'itored 

2 6 5 Credits :m:- :apphcabk on!) 10 1ha1 pm11on ol Sen i.:c 1n1e,rop1N 

~ 6 - , uc11:d11 ~hall be ;allo-..cd fo, :an mtcnuptmnot J conunuousdurauonofl~ 1han1-..ohouh 

l b !!I !'he ( us1ontc:1 ~hJ II bl- crcdncJ fm :111 1ntenup11on of 1v.o hou,, m mo1c a, J 1;i.1c of I ~!01h nf thc 
nK>nthly re run mi; ch;it i;e fo, thc- icr,1cr :11Tec1ed fo1 uch ht.tu or 11UJ01 f111cuon thl•rcof that 1hc
mte1rup11011 co1111nuc~ C.akul;auoru of1hc , 1c-d 11 )hJII be nude m ac.-t•r{b n.:e v.11h the- follo,,.mi; 

fom111IJ 

h , ucd l1k ... 1LH" 

fame,~ i.,·:it-..>,,. , t.1. l'r,:,1Jent 
-..1•1 (I \I \((.II\-.,\!, 1111 1 l'l• ! ,IH)t J•. I'( 
152.! Wnhorn l.1.nc 
ln•emc~s. 11 61)06-
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SPEC IAL ACCOUNTS Bil .I.I NG G RO UP. INC. S.D.P U.C Tanff""lo. I 
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Credit t-ormu!:1 

CrcJII ...d,, H 
120 

· A• oullgt nnk." m hOUJ) 
· ir 101:il monthl) \ huge fo, :ifTtcttd fac1ht) 

2 -, I The Scf" ices ofTtttd htmn m:,y bl- u.w:d for :iny bl' fol purpose. 11'K"lud1n~ u:s1drn11al. b.mni.·u. 
go,cmmcnul. or othrr use There are no restm:uoru onsh.:1nngor1csakofSc-l"\ 1ces. 1101'('\tl. the 
Custonl<'1 rcnlJmS. h:i.blc for all obhg11.11ons. under th1~ TonfT no11, ulm:i.ndmg suth sh:i.nng 01 1tS:1:lc 

and 1qprdlcss of 1ht Comp:i.n~'s knol' kdgc of s.amc The Comp.:in)· sh.;1l1 ha,c no h.;1b1l11y to an) 
person m cnut)' 01hcr 1h:m tht Cus10mc1 3nd only :i.s w1 fonh m 11011 :? 3 The Cus.tomc, shlll not 
USC' IIOI pc:mlll Olhtl~ hi USC' tht' Sci'\ ICt' Ill a nunm:r (hat could m1«fcrt' \Oo 1th ~" ICO PIO' 1tkJ to 
uthers m that could h1n11 1he f:mhltt\ of the Comp.:in)· or 01hrn 

2 7 . l St'l"\ICe furnished b)' 1he Comp:m)"fl\J} be :m:angtd fm JOIIII USC'Of :.iu1ho11:.ml USC' TheJOml 11.)Ct 

or Au1ho11zed User shlll bl' pcm1111nl 10 use such Sc1"'1Ct m tht !i,,lme m.:innc-r os 1he Customer. but 

subJC'CI IO lhtfol\r,l'mg 

1-r 2: A One JOLIII ui<r 01 Autho,rud L SC'I nmSI be dc.'S1_gn:attd IIS lhl" Ct1)tOnlt'1 

l "'2: I\ All ch;uges for the Scl\lCC v.11\ be rnmpuh:d :a~ 1ftht' Sc-1"\tCl' \Oot'll" IO be hllkd 10 0111.' 

C\t.Sl0111l'I Thc JO!T11 USC'! 01' Aulhor11.td l 'sc, \lo h1ch hu b«n dt!ii1gn:a1td ll) lhl' CuslOnlt'I 
l't\l be billed for :all l'Omponcn\S ofthc.' Sc-I"\ ICt' :and \Oolll be.' 1espons1blt for 1111 p:l)'lllc.'nlS 10 
thr Compan)·, In tht t,tnt thlt lhl" <ks1gn110:J Customer f:nls to pl)" 1ho: Comp.in)·. ,:;ach 
JOmt use, or Au1ho1ucd USl'f sh:111 be h.:ibk co 1h,: Company for .:ill ch:n gc.'S mcurrrd :u:, 

rt'Suh of1u us.c.' of1he Comp:an)··s Scl"\1cc 

'~ \ In !llddmo:i to 1hc- otlm proHnons m 1h1s T:mff. Customc1s rcsdhng Ctlrnp;i.n~ Scl"\1Cl'S ~hall be 
1tipormblc for all m1cncuon .;1nd m1«fa.-c \0, 1th 1hc1r O\Oon subscnbc~ m ;:us1on1t."B l "hc- pm, 1~um 
oflht' Sci"\ 10:l' \Oo 111001 CTC'.11C' ;a pattnc11,h1po1 JO!T11 \C'II\UIC' bct"e,:nComp:i.ny.:indCustomcr no, lt'SUh 
m 11.JOllll conunumottoru Sci\ 1tc oifmr.s 10 the.' Cusmmtrs of tllht't thr;- Con1p.1ny 01 th: C1tilon1e1 

! • 4 Sc.'1'1ce fum1shtd b~ thc-Com~ny•~II no1 bcu!>Cd for an) unl;a11ful 01 fr.1uduknt pulJ)OSd 

l " 5 The- Cw\Offll'I \Oo 111 be billed d11rcll} b} ,ht' Ll·C for Cl'rla1n lkd1ca1l'd ACCC$S llr:angcnK'OIS sdtClt'd 
b) mt Cw1omc, for mt p,o~LSIOf\m~ ofdutct uccti.s :arr.rngtmenb In those mstancC'i l'ht1c 1hc 
Comr~) :11 1hc Cusioml'l's r«1UMil ml) act .1s :agc-m m tht OfJtrmg of such 11n:angtmcnts. tht 

("OITlp;ll1) will b,11 the Cu.s1omc1 I ocal Atcru ch:ugts 

Issued EfTt'<:11,r 

J:amc'S S Grabo\Oo\k1. l',rsi.knt 
SPl·UA I \C'C'Ol·:,.7·5 811 11'-G (,KOL I'. 11'C 

15;:3 \\11homl...111t 
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2 I!. \ l'hr ( U~<Jmn h raporu1t,\c IOf pl}ITIC'nl ol .11 clul i!h foe Sen ICC'S fum1)hc-J 10 thr ru,t(lllll'I Of us 
JCl lnlOf \ uthonud l !,Cf\ llm 1C"Sp0n)1b1hl) i,n01cluni;cJduct1.tln) U.\C. ffilW\l" QI' ;ahu;.col th~· 
C'U)!Offle'! ~ '-c-'1, C f,C ( U'il<)flle'I p!O\ldc-J n:jUIJHJl('tll b) third p;i/UC\, 1hr ( ustomn's cmp!O)C'M, or 

!hr put,h( 

1 "' ~ fhr C<'mp~n\ > bills arr due uron r«r1p1 .\mounts not p:.aid -.. 11hm .10 ,LI), 1wm the !Jill IJJtc of 
thr m,oicr -..di br ~onu.krrd p;a~t dur CUl-tomcn ... ,11 b,: ;i snS<d :a b tr for oa in,§1 dur :amounli 
m the- ffl'IOUnl not to c,ic«d 1be nu,m1um 1:.a-.. ful 1111c under apphcab\c st:.atr bv. If ;a Cu~1on}('r 
r1~tS an urn!Ut' m\. of m>npl)'mcnt ;11 an) mnr, thr C,m1pan) nu) 1rqu11c tlut Cu~onk'1 to pl) 
11s bills ... ntun :.a spn:1fkd nur.\bc, ofdl)'S :md to nu\.r such p;a)mcnts m ruh m thr C(lu1,;aknt 01 

~:oh 

~ \ -~ In dctrmunmg v.hcthc-1 1 Cu~1omrr prrsrn1s ;in undue m\. 01 nonp:.a )mrnt, thr Compln) sh;a ll 
, ,insa.kt the 10\lo ... mg llCIOf~ (Al 1hr C'U.§tomct's pl)Tnrnl h1SIOI) 11r:anyJ v.nh the Compan) nnd 
m, ,ffilutn. tD) Cultomds lb1ht) to dcmonsua1c :i.dcqu:itr 11b1l11~ 10 pl) for 1hc r, 1cc. (CJ cn-d11 
and rcb1cd mfo1m:.atton pro,Klcd by Cus1omrr, IJ,..foll} obtained flom thud p:uun m pubhd) 
:a, :,1bbk. md IL>) mfomiauon re bung 10 Cu)tomrr's m.;111:.agcnk'nl. 011, ncrs and 11mh:11~ I 1f Jn)) 

2 ~ .I ~pu1e1 ~11hrcspc-c:t toclu11;rsm11)lhcpr~ntcd101hcC"omp.in~ m-..nun11 v.1thmthut} di)~ flom 
1hc d.ur 1hc m,oicr 1s 1rndc-:nl 01 such 1n,01,c v.111 be: dc-cmrJ to hc con « t :and b1ndmi; oo 1hr 

fuSIOITlt'T 

1 '\ ~ It~ 11 Ch.» C"iUbh.shcd 01 eitabhshc, a Spc·cul Ac.:c" .wrchJ1gc. 1he f'omp:an) ,..11! bill the 
,u,rlur~c tiri;1M1Dg on 1hr dfn:u,c d.ltr of ~u,h )UrchJrgr for Sp«1Jl Accrss :urani;cnk'nh 
rrc)('nd~ m Scn,cc rlk' Comp:.an} ~,II cc:.a,c b11hng the S:~1ll 1\ cCC')) sur.:lu1gc upon 1«r1p1 ot 

:.an r,tmpuon Ccmfir ;r,tc 01 11 the w1tlu1i;c 1s rt1110,cd b) 1hc- I J-C 

2 8 () In Ul(' ('\t'lll the- Comp..lll) 1n.u1~ feti 01 C'\pc'lbl'S.. 1ncludmi; IIIIOmC')'l !('('S, In cull«tm.i;. 01 
:mcmpung 1,:, coll« I. ln~ chug« ov.cd lhc: Comp:an) . 1hr Customer v.1II he h;ablr to th<- Cnntp:&n) 
for the p:.a}mcn1 of;r,11 )UCb fees and t\p<nl<i rc,1!,(lruab\) 10.:uncd 

1 9 I 'lbc obhg:.a1torn. §Cl forth m thtS 'I :anfT sh.i ll he bmJmi; upon :md 1nu1c to the hcncfi1 of the pan1c) 
hc1r10 ;r,nd thc-11 lt"SJ)«h\C \U(~'rtSOrs (ll a-.s111ni. p,o,,Jrd. hov.r\C!. lhC CuilOUICI )h.all nol l SSlgn 
01 tr:m~fct its n11hts m obhg:a11ons v.1thout the pnor ,..nncn co11s.c n1 of 1hc Comp.i,n) 

lssucJ I fk.:11,c 

lnucdb) J:.amcsS Graho ... sl.1,1'ic,11!cn1 
SPl'CI.\L ,\ rCOl"- ISUll \ l '\Gt.Rot 1-'. IM 
1523 Wuhom L:.a nc 
lnH·mci~. 11 t,l)Jo-



Issued 

Jamc-s S Gnbo,,.,,l ,. Prcw.km 
SPI-CIAI ,\CCOl'I~ m111,<, (,ROl P. 1,c 
1~23\~nhom I :Inc 
ln~emc,s. II t,l)Ut,~ 

SPECIAi. ACCOUNTS Bll.U~G GROUP. INC.:. -.o P.U.C. Tan ff No. I 
Originul 1•:1gc ~o. 25 

! 1"1 h, ;mJ Fs:s: ,\J1ust1Tl('nl~ 

! 10 I A11 .S1J\c3nd 10..:1: 1:1\CS(I c .1:,:ro;s1c.:c1pU13!1;. Sllk.Slll\. mumcrpal uulillc~ la\)JIC h)!CdJS !,,l"J)olJ-;ilC 
hnc ucms :,md :arc: no1 mcludcd m the: quo1ed rates 

2 IIJ l lf:i,1 :my fum re umt" :a mu111c1paln)· Bcqu1ro the legal nght 10 m1po><-Bn ,i,.·,,:upa11on IJ., . hcC'nSC- r:1, 
pcmm f«. f1:1nch1sc f« 01 othc1 snmlu ch:ui:,:c: upon 1hc C:arnc:1. :and unposcs Ille u.n,c- b) n1J1n:mrc 
or othc:rv.i,,c. su,h t;a,r$. fee) 01 charg\-S sh;ill bl- billed Tl' 1he end users 1«e1, mi:,: sn, 1cc >11thm ihc 
tr1rnon.il lnmb of .su,h mu111c1paluy, Such b1lhng sh:ill allociur 1hc: 1::1:1.. fee 01 cluiri;c among tnd 
users 11mfo1mly on the basts of each end user'~ monthly charges f01 the l)~S ofs.cf' 1cc n~ ~UbJ«t 
to such Ill.\. f«OI ch:iri;r 

2 10 . .3 !fat an) fu111re umc a .:ount)' 01 01hr, loc-al lll.Mng auth(.1111) ::icqu11O tht" lt-g11\ ught '" ,mpoSl" 1111 
occupauon ia,.. lk.'t"nsc tax. pt"mut ftt . fr:mch1sc fct" ot 01hc:1 .smulJ.1 ch:ugc upon 1ht C:irrn: ,. Jnd 
1mpok') the: same by md1nance or othcl"\ 1sc:. suth 1:11:1.ts. ftcs 01 ch;irgts sh.all be b1lll-d to the end 
USl"IS r«:el\mg srn1ct" >11thm 1hc tc111ton:al :-,m~ of such counl}'OI other 1.axmg :autholll} Su,h 
b1llmg sh:ill :allocate 1hr Ul\. fee or d urgc 11mong end usrrs umfonnl)" on 1ht b:as1s of uch end u~r·s 
month I) ch:argrs fo, the 1)'1)('5 of sen ice- made subJ«I 10 such lll.X, f« or cha1i::t" 

2 10 .i When uuht)' 01 tt" h:commumc:a\lons assr.ssrm:11ts. fnanc h1Sl" ftts. 01 pm 1lt-gc. hccnsc.occupa11onal. 
c, c1sc:. or 01hc1 s1m1\:111 l3Xt"5 m ft"t"5. b;ascdon u11r1s1::11t or mtr.astatl· 1«.-1pt5 :a rc 1mpoSt"d b) ~·c rt1111 
u :ong JU11sd1c11ons upon tht" Company 01 upon lonl c\"chani::r compamt"s and pass,;-d on 10 1h..
Company 1h1ough or ,..1th mtrr.sllur 01 in11;ii,;1111c atcruch:argt"S. 1hc: anM>ums of such t11-'e~o1 fcl'S" 111 
be b1llrJ toCuswrncn, m such :1 u , 1ngJUrt)(hcuun on a r11 01111cJ basu,. l hl• amuun1 ofcl1J1gc thJt 
I) pror1111cd to c:;ich Cusiomcr's bill is dticmunrd b} 1h.- lll1t"!Slate or 1nt1:blatc tcl«:ommuml·:a110m 
sen 1cc pro\ 1drd to and b11\cd 10 an c:nd 11St1 cush)mc, sci\ 1cc locauon m such a 1:ax1ng JUnsd1c11on 
>11th the ag,grc:i:,:att" " f such chJ.1i;cs equal to 1hl.• anM>unt of the U\" or fee imposed upon or p;l)sc-d " n 

1othcC0111pan) 

l 10 5 When :in)· mum.:1 p;il11y.oi ulhc-r pohuc.rl subd1\1.S1on. lo,;11\ai;t"nq " fgo1·crnmcm.011kpJ11mr ntof 
public uu1111c:s imposes upon :i.nd coll«H from the CumpJII) a SIOS) 1\-CCIPb Ill\, ()(Cllpahon la\. 
hct"nsc: t:all. pcmut f«. irJnch1sr f«or rrgulatol} fer, such u,cs wd fl'ci shall. mwfar a) p111r11,·abk. 
be b11\«l pro 1111a 10 1hc Compan} ·, Cusmmcrs rc..:r1\ mg kl\ )('C ,,., 1thm the 1.-m1011::il lmub of ~uch 
m11mt1pah1y. oth<:r pol meal subd1, 1imn. klca1 agt"nc} of go, crnmcnt. o r publn:- u11h1y conum» 1un 

2 !Ob Thr.- Cnmpan)' flU ) ::idJU)I Its l~lt"i and durgcs 01 IITIJ}l'KC 11dd111<,nal 1111('5 and th.:ugc:s on IIS 
Cus1omr1"l1 m mder 10 rt".:o, er am<x1nt n ,s rcqu1rt"d bygo,rmmrnul or qwasi-gon:mrnrnt au1honucs 
10 collrcl frum 0 1 r,:a) 10 othr~ m i;uppon ofsututol) ot 1c:gula101y p1og1111ms F-"'amplcs of such 
prngranu include. but arr no1 lmmrd 10. the Um1·c1s:il l\1tc l·und. the l'nm31) lntcrc.,ch.llngc 
Urnc:1 Ch.ugr. and c":npt'nSlltlon to payphone SCI\ 1cc pro, 1dcn for U).I" of1hc11 payphones to :acre)S 
the Company"s SCI'\ u.cs 

bsucd l·ffccmc 

fa mc.s S G1abo,..sk1. P1cMtle111 
Sl'l:CIAL ACCOt:S"l"S 1311.LISG GKOL'P. ISC 
1523 W1thorn Lane 
lnHllll'S~.11.6006, 



hme,; S G 1-:i.bo-..sl,.1 , 1'101dcnt 
Sl'l:Cl,\L ACCOl ' l\rS llll u:.;<., GROL1P, 1:-:c 
15B \\'11hom I :me 

lnH:rnc-s). IL 60067 

Sl1t:CIAL ACCOLNT BILL.l;\:G GROUP. I.NC. S.D.P U.C. lanff'.':o. I 
Ongmal Page i"io 26 

1 11 'lsthod for C)l~Y]iu"n 11fAL1tmc 'h\cacc 

! I I I The 1uhnc- m1lr;,,i;c- bc~l"l"n 1-..0 c!lll'S nn be' nkub1c-d u~1n~ the \ "emc,il ( \' I anJ 11011,ont.1\ I ll ) 
coo1d11u1es ofdloC' Kr. mg ""trc ctntrM ;1,;so,:u1cJ v. 1th the- Comp;an) -~ PO I' locJllCll!> lhc method 

fo1 c•kula11ng 1hc- ;aulmc m1k;111r 1i um<d b, 1cfc1r1i.c 10 A"l&r, T11nff l·CC '-o 10 m 

aeront11ncr "'-llh 1hc follo"'-mg formub 

1\l -\'I \ lll •Jl11 
10 

-..hcrt \'I ind 111 corrrsponJ to the-\ &II coo1dma1c-, ofC-11, I JnJ \12 anJ 11 2 rnn csponJ 10 thi: 

\' II coo,duutes of 11} 1 

C it) 1 
(11)1 

th,•u1u111,•nJ,f.llO/ 

...lL 

'""' Ll1-' 

1 ~O().l.~Ql,,71' • j ].i06- l◄ 1◄i, 

IO 

The 1csult 1s 709 SJ nulrs An)' fracuon;i,1 m1ks .11c- munJt-d 10 tht nt'\t h1ihtT -..hc,lr numbc1 . 

thm:fo11:, 1he 1mhnc m1\ugc fo, th1se , 11mpk lS 710 m1ks 

2 12 I •me of u,n R11e l'em,d, 

1 I! I l 1nk' c,I ll.1) ll.itr l'r11ods lilt' dt1mmned b~ \ht ltn"II," uf lb) JI the lo..lttOn of th..- Calhni; Ml\\1.)11 

Thr ntC'S sho-..n 1n Sc:1::uon -1 1ppl) as follo111, 

DAV 1-rom ~ 01 ~I 10 S 00 l'~I Mon.l.1) • hldJ~ 

1-n•,1;,,.(i hom 5 01 I'\\ 10 I : 00 l'\ I \lond.i) - 1-ndn Jnd ')un.1:.~ 

,1c,111 
WI n-:1-,n l·1om II Ol 1'\1 10 SOOA \l hcr,d.o~ 

l·rom !'. 01 A \ 1 to 11 00 l'~I S..1u1J.l~ 
1-rom S 0 1 ,\ \I Ill !, 00 I'~\ Sund.i) 

lssurJb)' bmes S Gabo-..~l,.1, P1t~1di:m 
Sl'tCIAI. ,, ccm.::-.-1 S UII.U :-:G GROl' l'. l'-l' 

151:\ \\'nhom Lan<' 
ln,cmos, 11.6006~ 

1111."Ulll' 



luurdb) fanlt"s S Grabo,,.~l,. P1rJ.1dcn1 
SPl:CIAL ACCOL':-. 1 S UII I l'(j UkOl P. r,c 
1523 \\'nhom L:anc 
ln,rmC'u. 11 6006"'1 

SPECIAL ACCOUl\T HII.Ll~G G RO UP. l~C. SOP l .C TaniT ,o I 
Original P.igl! ~o. 27 

: I.\ I In ell~" hl'IC' a (11,iunlt"r r..-qucsb 11 ~pcr1a1 or u111q11c :an.1ngc11lt"nl "'h1ch nu) mcludt rng111r<:11ng, 
cond1uomng hut11l l1111on. con~uuC110n, fanhuc.s. :isscmbl). pu.1rha.-.c ,.., k;a~uff1mhtlt".)llll!.i ,11 01hc1 
~Jl'«'.•lll !'>rr. icr.s not offc,cd under 1h1s T1111ff, the Compai1) . 111 th,s upuun, nU) pro1 ,Jr 1hc 1cqt1c)t.-J 
~"' KC'lo APJ!ropnatr recurrmgchllrg«and or Somn·unmg Ch:ugc~ a11do1hcr trrm~andc<,ndmon~ 

"',II be dc•clopcd fo, 1hr C'um>nk'I IOI 1hc pll)\ 15\0ntllb of ~u.:h llllil ll~l'Ul(llb 

! 1-l I fhl.• Company 11111), uron nonrc. nulr \Uth 1nts 11nd ,nspecmms lb nl.l) bl- n.N'Cl.~I) 10Jc1cm\UK' 
1h;u the 1cqu1rcmcnl,; or this T1111ff arr bcmg comphrd ,,.,1h m the \nstalbuon. opc111uon or 
m;unmuuK"c of Cu~IOlllc:' I or the Com~ny· equipment ll,c C'omp.111) tl\il) mtcnupt tht !,,c"' 1cc at 
:an) umc, "'11hou1 pciully 10 the C\unpan). should Cus1omrr , ,olatc an) p,o, ,smn lmrm 

1 1 < I Cu\1011\rn m.1) du('(I 111qu111ri 1111,I com11l.1mb tu thr Com~n) or the C'onmms10n b) U)lllb 1hr 
;nkllr~s ;100 toll l!tt numbc, ~1 fonh bclo"' 

:,,J>hCI.AL A C'OL Xl:,, 13111 1'-G <,ROl '1', l/'\C South O;:,kou l'ubhc L'11hurs C1m1m1i~1011 
!j:?J W,lhorn 1.llnC' S1atr C11p1tol Uu1ldmi; 
ln,r1ncu. IL 60067 500 t ut Capitol A\rnuc 
(8 .. 7) S6.!-7t,"'/! 1'1rnc, South 1>11ko1a 57501 

\8001 JJ!.l"'/b2 

bmt·~:,, Grlbo,,.~l,. 1'1r~1J1·n1 
!'11'1 C l.Al ACCOl '(IS 1111 I 1-..:<.,C,ROl I', ISC' 

152J\\'11h,•rnl.111c 

lnH·111r,~ II bOl\6" 



bmo ~ (ii;r,b(,v.~l l, l'1t'\l1km 
~l'I C-IAI ,\ ("("Ol '' 1-. 1111 I 1,c, GROI I'. IS C 
IS2J Wuhilln!.anc 
lll\t'ITih), ll b006"' 

s n :nA I. \ CC'Ol':-.TS BI i.i.i'\ (; C. H.Ol' P. l~C'. S Dl' l ' l T:tn ffS1, I 
Ong111:1I PJgc No :!S 

Pl "(8,ll'l 10'0I 'ltl\1(1' 

11 Int' C"omp.<n) offr1.1, \\ ,\ l'j tnJ M l~ mu,1.1,lillc- m1c1c-\(lungc- 10111; d1n.m.;t Stnll.t' uuh,mg 
\V.ild,td 01 J«t1.:,ntJ Jc,C"U ,1n•,1ngtllk"llb bc1""C'("I\ 1hc- ( 11\IUnl(I', Pi-c-nuK'S .rnJ the:- ( 011\p;lll\') 
, • .-,hw:-~ for c;ill ouguuuon C ,111 1c:-mun:111on 1, <"Ompkti:-J 1tuough ,1 .:ombuu\lutl ot l"ompiln) 

11,·1h\lC") ,1.nJ I f-( \-..11.-hN! a.:c-c-.1,i a""Jn.;cn~b 

I~ I , .... u,hc-<I mbounJ llC'J"\kC" pt"fflllb lll""Jld .:alhn, (\Ll ~vO (o.inl IJ il ~p«lfi, loK<lllon uul111ng 
r1c-m111m sv.n~hcJ. ln111rc- U1oop IJ ~en• un both c:-nJ~ 

_l J S""fl\;hc;dQutt,."lUnJSn,bC' 

.1 1 I Sw.u.:bcd out~nJ W'J"\kC:-i pc-nru ou1,u1J 1..alhng unh.tmtt J'lfC"m1un1 ~v.11:hc-d l·tanur Group ll 
,1,.:h~ on both tht' outttn.11tn~ inJ 1tm111uung r1w.h 

1 -1 1 The- (on~n)·\ (,1!1111~ C:ud ~ni..t pc-nmb C"u~toinc-rl 10 p!..:r long d1,un.t rill-' unh,mg 

{ Offlp,lll) lhUC'J ( ;a.llmg l ,mh fo, b1lhng pu,posc-s 

1 , I I 01111 dhUn.'.t u~ar clutjn :,uC" bhC"d oo tht' ,1,1u.il ••~gr ot 1hc- C'ornpln) l'l("l'AO!L Clw\!_ubk umr 
bC"i1ru ""h<n I .:tH\l'l("~ll(ln b C'it:1bh)hcd b(1-..rcn 1hc- l alhn~ °'1-,1,11011 .mJ the {allc-d !'l,1;111011 
(ll,111,tabk umc- C"nJi -..hc-n r1thrr P:,.r1) - tun~) up 1hc-1ch) ,rlu.,,mv 1h,: IIC'l""OIL ,onnc,uun 

, 5;? l nkhothtrv,1sc )rrc1fird1nth1~ hnrT thcn11mmumc.alld1111,tionfotb1lh11g~lS,1\1) 1W1 
~c-ClnJ~ In aJdmon. unk), °'hr'"' I!,(' ii"" 1iic-J 111 1h1.1, f anff uu.i,t 1) mruurc-J thncanc, 1n )nl) 
(6(H w-c-onJ 1n.1rmrna and roundc-J to the- oc-,1 lu~hc-1 ~I\I} 1601 w-.:onJ pcnod 

' <> 'hmmum C ,ell c"mrls:1100 ltm: 

\ b I \ l u~I0111C1 ninc,pcct a .:all ~omrkuon 1a1c ufooi lcu 1tun% Ju,1111, pnl Uiot pcnod,.101 all 

I r;a1urcl11oop I) :trf'l,C!i 

h.mrs ~ (i111bo,,.,~L1 l'1c-MJ,•n1 
SPI-CIAI Af(Ol ' l ~UII I l'lil,KOl l' 1,c.. 
!S;?J \\'11M)ml.llnt 

\n\C rllCU. II &0061 



JamoS C11.1bQ111,l.1 i'to,dcn1 
SPI CIA! ;\ C(Ol , 1-, llll 1 1,(, {,llOL P l'C 

I \!J W1tho1t1 I :me 
lnH•rncss. 11 600f1i 

l11c.llH 

SPECl1\I. ACCOU NTS nil.I.ING GRO UI'. IN( ·. S D Pl C IJr1tT , o I 
Ongmal l'.i.gc ~o .2') 

hsuC'd 

4 \ I lhC' h)ilu111mg~1c 1hcJ11."llll ll1UICU~gcch:11 gci 111lurhappl) to :all c.i lh lllr.cdi:ugr.):arrm~JJ,11011 
co the , on-1c,:un mg Ch:a11,1n und llr~1111mg C har11r, 1cfrnrJ m hc1r111 

All 

It SN :ss U 
t: ' 't SJ SGINl{~IIT/ \\ n :t-:t.SII 

lo i1 h1160 • romh Addillo1111I 60 Second~ 

l,,19 249 

J:amr, S (,1abil111)I.I , 1'11.')ldclll 
Sl'I CIAL .\(TOl '~ IS Bii I l~li l,llOl 11, INC 
IS2J \V11homLanr 
IO\Cllll'U, 11 b()()67 

I Or.- 11\r 



lnutJ 

luutJb) Jame)\ (,1,1ho,,.,)l1 , 1'1c,i.k111 
!Wl·(IA I AC(Ot 1:-. t SD II I l'lil ,R01 11', INC' 
1513 W11ho111 Lant 
ln,c:rnos, 11 t>O{)b7 

'-ll•H' I \I. -\ C(O l 'I ', Bl l.1.1'.\C GllOLl'. INC. ~ I) I' l C I jnfl ' u I 
Ong111.1I P.ig,.: ,n Jn 

lnll ialti-O 'M'<omh 

Jamn '.'!I I nab..," ill l'JniJc-nt 
WI-CIAL \C-COl'I llllll'• •'•ilOI I' 1'-< 
152' \l.1lhuml.-Vk' 
ln,tmc-,~ II (J()Otl~ 



Jam"") (Jab,,,..l1. l'n·•l<knt 
\PI UAL.\(fUl'\l',Hllll'-t,t,IU>l l' IV 
l~H\l.1thoml.nc: 
ln•~~- ll (IIJIJt,~ 

1 11("1.IIH: 

SPECIAi. ,\ CCOUNTS lll l.1.IN'G GROUP. l'IC. SIJP I C T.inff , o I 
Ong, m.11 P.igc , o J I 

J -I I C IIStO,IKI • u:.mg lhl' CompJO) 'sCallmg C':ud tu pb,r long d1,tJfKl'Olh llk;Uf a O \iJ pc, ~J!I ~h~, ,l' 

111 ,11idmu11 IO t11t' pt ! 11\U\Ull' U'rll!;t' t hlil i;l' ~ I fortll htll'IIIJl\tl 

Htt!-il"l:"!-1!\l)A\' 
E\'t:S!SG!SIGIITIWt' t:t,;:t:su 

b11lt', ") <..,~bo,,.~l,. l'rcs1dc 111 

', l'kCIAI Anm :,,. ·1s 111111 '\li 1, ltol.l'. ISC" 
\S:?J \\uhcm I anr 
tn, tt11C"St, II 6006 7 



fames:, ( nabo111., L1 , Pre,1dcnt 
S Pl·C'IAI AC'C'Ol -.:-1s IHI I 1,0 C,l{Ol l• . 1:-.< 

l jlJ Wnhom I ane 

ln\tmos. II 60067 

l!h:'11\t' 

SPEC IAi. ACCO U~TS BIi.i .iNG GROUP. INC. SD l'l' C' ·1.mff-..:0 I 
Ong111.al P.ig.: , u 1;! 

.i ( ~ncc,al Prnmoonnal rnfmni,; 

.i b I lbt Comp;in) m.1~ from ume 10 llmt' cn~agc m <iipcnal Piomouon:al Offrnng~ o r I 11:al Scnicc 
Ofform • hmlltd 10 ccnain d:a1es. tm~ or ioc:auom dc\1gncd 10 an~ct nc..-. ,ut,\cnbt-1) or uKrt a'>t' 
subscnt>c, UM!;t' 111hcn aMttO\rd l-) COl"ltmiHIOll (\,mlp.t,11) ..-.111 r,.>I hJ\( )pc(' lal l)IOll'IOUOl\al 
e ffcnngs for ll'lt)lt th:ln 90 d.J~s 1n &n} 12 monlh prnod In all such c,.lot"S. the 1:atr\ ch:lri;cd 111111 no t 

c , r ccd ~ spn:,ficd m S«mm .i hereof 

-l "7 I C'us1on1C"1 ihallconfi i;un:n,PUXorothc1s11111ch\th1ckfron1111luchacuitouk'1 pl:.ccs :a ca1l so 1lu1 

911 c11M:1gent) calls, 111htrt :a\ :ul.11bk.1md sm11b.t rmcrgcnc) ci,lb"' 1\1 be .tu1on1.1uc.1II ) rou1tJ 101h,: 
c11k'lj;ent)' :ans111cnni; pom1 fm the tog1aph1c.tl locanon v.hc1c !he call 011g1m11ed ..-.11hou1 1hr 

1mtrlrnuon ofC'o~n) 

.i s 1•.a\·rhc1ns:l ·KSce:1«Qum.;r 

-I:,. I ,, 1•aypht•11t l K M I \IC( Cb.i,~t a l"f)ht\ touch compk1rd 1nttfl ,\l A and mu;il AIA non•\Cnl 
p.i,ldnk' .. \.IGtnwk o\tlllf)l) phonco111nrd h) :aullhl) orCU\IOnll'!O....lll'd Pa) lelcphontlCOl-'I ) 
Sc:nicc nm 1nclu.Jti ,;a11mi; nut 'll' f'\ 11:e, to ll« • call!o. c.i,lh b11ltd 10 :a third 11umbt1 , complc1cJ 

n\1)10 D11 tCIOI) Arn,tancc anJ P1c~1d Card Scn..:cc1lls l ltl\ch.:u i;c 1scoll« 1rdonbchalfoflht 
p:a) phone OlllfK'I ,\II C-uilOOK' I) 111111 p;I) the ( omp.:.m) a ptl c:all k'I\ ICC charge of \ JO 

-I Q I Scr,. 1ccs pro\1tkd pursu:an1 to th1~ 1.:mff art subJ«t to .111 u11,.h..cuun1ablt month!) l n11l'r:.1tl 
C-onnte ll\11} C ha11c llm monthl) ~cn 1~c char~t ,~ cqu.:il h.) -1 9". of the C uJo tomt1'~ tot:al n1•1 

mtr1, 1:a1c, ,n ttl)Ultr :and 1111cm;a11{)n.ll cha,gtl . .1111er 1pphc.i1w11 of:111 arrlicablc ,l1KO\mb.tnd1reJ11.1 

-19 I A Jltc Comp.:m) 1111II v.~1\t !he l 'n1\ t1UI Conn«11-.I) C1mi;c 1111\h rtJopte l 10 sprc1lic;,1II) 
idcnufitd Comp.1111) c lu1gn 10 !he t\\tlll that 1hc C us1onK"1 demonsuatcs 10 thr Com~n) 'Jo 

rcaw nablc 1-111sfac11011 lh:u 

thl' (u~tomcr h.u filc'lh l'll1\t'l).:II ~f'\ 11.'.e Woikshcel 11,11h the l m1rp.;i,\ 
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South Dakota Public Utilities Commission 

WEEKLY FILINGS 
For the Period of October 23, 1998 through October 29, 1998 

If you need a complete copy of a f1l1ng faxed, overnight expressed. or mailed to you please 
contact Delaine Kolbo w1th1n five business days of this f1hng 

Phone 605-773-3705 Fax 605-773-3809 

TELECOMMUNICATIONS 

TC98· 187 In the Maner of the Pet1t1on for an Order Direcung U S WEST CommunIcauons, 
Inc to F 1le Updates to 11s Exchange and Network Services Catalog, Access 
Service CaIalog, Advanced Commun1cattons Services Catalog. and Private Ltne 
Transpan Services Ca!alog 

On October 26 1998. Staff of the Comm1ss1on petitioned the Comm1ss1on to 
issue an Order requInng U S WEST Communications, Inc 10 file updates to its 
Exchange and Network. Services Catalog, Access Service Catalog, Advanced 
Commumcauons Services Catalog and Private Line Transport Services Catalog 

Staff Attorney Camren Hoseck 
Staff Analyst Harlan Best 
Date F ,led 10/26198 
Intervention Dcadltne NA 

TC98- 'I 88 In the Matter of !he Complaint filed by Donna Be1telspacher, Webster. South 
Da.koIa against Buyers United Regarding UnauIhonzed B1ll1ng 

Complaint by Donna Be11elspacher vs Buyers United The Compla1nan1 claims 
that she was Dilled by ITC and Buyers United for the same calls The 
Complainant states "more than once. I discussed this by phone with 
representauves of Buyers Umted Several months ago, I received a b1ll1ng from 
a collect1on agency I responded telhng them that I had evidence Ihal the calls 

ad been paid through ITC " The Complainant seeks the following rehef " I 
would ask !hat the PUC determine which company had the nghtfu1 claim to lhe 
payments and Ihat au collect1on claims be ended I funher would ask that 
records of this be removed from my credit record Also I do not feel !hat I 
should be assessed anorney/collect1on costs " 

Staff Attorney Karen Cremer 
Consumer A airs Lent Healy 
Date F ,led 10/01 /98 
Invention Deadline NA 

TC98-189 In the Matter of the Complaint filed by Suzanne Hanson McCook Lake. Soulh 
Dakota againsl CommCho1ce, LLC Regarding Poor Quality of Service and a 
Request to be Served by U S WEST 

Complaint by Suzanne Hanson vs CommC 0Ice LLC The Compla1nanI claims 
that confusion and poor serv,ce have lead he:- to file a complain The 
Complainant seeks the following relief ·we would hke the approval of !he PUC 
to allow US WEST to bnng service into the Deer Run Subo1v1s1on 1n McCook 
Lake. SD Due to the nature of our businesses (general sales) 11 Is ImperaIIve 
we have a dependable. quahty oriented tele hone service" 

Staff Attorney Karen Cremer 
Consumer Affa irs Len1 Healy 
Date Filed 10/19198 
Intervention Deadhne NA 

TC98-190 In the Matter of the Apphcauon of ENHANCED COMMUNICATIONS NETWORK 
INC for a Cert1f1caIe of Authonly to prov ide intrastate 1elecommumcaIIons 
services In South Dakota 

Apphcauon by ENHANCED COMMUNICATIONS NETWORK INC to provide 
intrastate , InIerexchange IelecommumcatIons services 1n the State of South 
Dakota ENHANCED COMMUNICATIONS ts proposmg to provide outbound 
intrastate mterexchange service and prepaI0 calhng card service 1N1th1n South 
Dakota 

Staff Attorney Karen Cremer 
Staff Analyst Dave Jacooson 
Dale Filed 10128/98 
lnter.ten11on Deadline 1112/98 

TC98--191 In Ihe Maner of the Apphca I0n of Special Accounts 8111mg Group Inc for a 
Ceniflcate o Authonty to Prov1oe TeIecommun1ca1tt:ms Services In South 
Dakota 

Appl1caI1on of Special Accounts 8 1ll1ng Gro1..p t.,c for a cert1f1cate of authonty 10 
provide a ull-range of resold 1 • 1nterexchange te Iecomrr:umcaIIons services In 
Sour Oa~ota The serv,ces to be provided include MTS ouI-WATS in-WATS 
and Calling Card services 

Staff Attorney Camren Hoseck 
Slaff Analyst Kyhe Tracy 
Date F 1led 10128198 
Intervention Deadline 11/13198 

TC98•192 In the Maner of the Complaint filed by Greg ano Marilyn Boll Rap,d City South 
Dakota agamst Mcl eod USA Regard1n Oelayeo rransfer of Se ice 

Complaint by Greg and Marilyn Boll vs McLeod USA r e Complamant claims 
thaI a delay In transfer of telephone serv ice cause toss of mcume The 
Complainants seek the following rehe "I know we lost a $10 000 JOb because of 
noI having a phone Plus other Jobs and 10 nours of time spent at a payphone 
And no phone for emergency reasons We feel we lost a mIrnmum of S 12 000" 



TC98- 189 In the Matter of the Complaint filed by S11zanne Hanson McCook Lake. South 
Dakota against CommCho1ce. LLC Regarding Poor Quahty of Service and a 
Request to be Served by U S WEST 

Staff Anorney Karen Cremer 
Consurr,er Affairs Leni Healy 
Date Filed 10127/98 
Intervention Deadline NA 

TC98-193 tn the Matter of the Complaint filed by Debra Esche, Canton, South Dakota, 
against U S WEST CommumcatIons, Regarding Unacceptable Serv,ce 

Complain by Debra Esche vs U S WEST Communications The Complainant 
descnbes frustration , efforl and expenses caused by a delay 1n obtaining 
telephone service The Complainant seeks the following rehef "require U S 
West to reimburse me for long distance calls and the time I spent deahng with 
th1 s sItuatIon Require U S West to provide bnck type phones for all customers 
wItn delayed service Requ ire U S West to come up with a wntten policy 1hat 

includes lhese ttems .. 

Staff Attorney Camren Hoseck 
Consumer Affairs Lem Healy 
Date F tied 10/26/98 
Intervention Deadl ine NA 

TC98-1 94 In the Matter of the Complaint filed by Basec net, Huron, South Dakota, against 
US WEST Commumcat,ons anJ FirsTel , Inc , Regarding B1thng Issues 

Complaint by Marvie Tschetter of Basec net vs U S WEST Commun,cat,ons and 
FirsTel. Inc The Complainanl purchased an exIstIng business and contacted 
U S WEST to continue cuslomer access through T-1 hnes U S WEST informed 
the Complainant that Basec net could not take over payment of the hnes unless 
the previous owner's debt was paid in full Basec net deG1ded to move the 
equipment and obta,n services through Firs Tel After obta1rnng the servtces, 
Basec net was informed by U S WEST that they would be charged for 
1nstallat1on/constructIon fees. the old b1ll1ngs of the previous owner, and 
additional charges for monthly service until other options were available 
Neither u S WEST nor Firs Tel disclosed these costs prior to prov1d1ng service 
F1rsTel offered a plan with mtn1mal 1nstallat1on fees but could not offer the 
service for 15-20 days which would no1 allow Basec net's customers access to 
their serv:ces The Complainant seeks the following rehef .. l) Requ,re US 
WEST to tnform promptly of fac1ht1es issues 2) Some son of financial 

compensation for loss o: revenue " 

Staff Attorney Karen Cremer 
Consumer Affairs Leni Healy 
Date F ,led 10/26198 
Intervention Oeadhne NA 

You may receive this listing and other PUC pub1tca11ons via our website or vta internet e-mail 
You may subscribe 10 the PUC ma1hng hst at http /Jwww state sd us/puc/puc htm 

Complaint by Greg and Marilyn Bolt vs McLeod USA f he Compla1nan1 cIa1ms 
that a delay In transfer of telephone service cause loss of income The 
Compla1nan1s seek the following relief "I know we lost a S 10 000 I0b because of 
no1 having a phone Ptus other 1obs and 10 hours of time spent at a payphone 
And no phone for emergency reasons We feel we lost a minimum of S 12 000 .. 



You may receive th1s hsting and other PUC pubhcat,ons via our website or v,a internet e-mail 
You may subscnbe 10 Ihe PUC ma111ng hsI at http llwww state sd us/pucJpuc htm 

BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE APPLICATION OF 
SPECIAL ACCOUNTS BILLING GROUP, INC. 
FOR A CERTIFICATE OF AUTHORITY TO 
PROVIDE TE L ECOMMUNICATIONS 
SERVICES IN SOUTH DAKOTA 

ORDER GRANTING 
CERTIFICATE OF 

AUTHORITY 

TC98-191 

On October 28, 1998. the Publ ic Ullhlies Commission (Commission), in accordance 
with SDCL 49-31-3 and ARSD 20 1 0 24·02, received an apphcation for a certificate of 
authorny from Special Accounts 8 1lhng Group, Inc (Special Accounls Billing) 

Special Accounts Btlhng seeks authority 10 resell 1ntrastaIe telecommumcations 
services statewide. the services are to include 1 • mterexchange services such as MTS, 
out-WATS, in-WATS. and Calhng Card services A proposed tariff was filed by Special 
Accounts B1lhng The Comm1ss1on has classified long distance serv,ce as fully 

competI!1ve 

On October 29. 1998. the CommIssIon electromcally 1ransm11ted notice of the f11ing 
and the 1nIerventIon deadline of November 13. 1998. to interested 1nd1viduars and entities 
No peutions to intervene or comments were filed and at its regularly scheduled November 
25, 1998, meeIIng, the Comm1ss1on considered Special Accounts Bi1hng's request for a 
certrf1cate of authority Comm1ssIon Staff recommended granting a certificate of authority, 
subJect 10 the cond1hon that Special Accounts B1lhng not offer a prepaid calling card or 
require deposits or advance payments without prior approval of the Commission. 

The Comm1ss1on finds that 11 has iunsd1ct1on over this matter pursuant to Chapter 
49-31 , specifically 49-31-3 and ARSD 20 10.24 02 and 20.10 24.03 The Commission 
finds that Special Accounts B1lhng has met the legal requirements established for the 
granting of a cert rfccate of authority Special Accounts B1lhng has, in accordance with 
SDCL 49-31-3. demonstrated sufficient techmcal, f1nancIal and managerial capabihlies to 
offer telecommumcauons services In South Dakota The Commission approves Special 
Accounts Bllhng's appl1caI1on for a cert1ficate of authonty, subJecl to the condilion that 
Special Accounts B1lhng not offer a prepaid calhng card or require depos,ts or advance 
payments without pnor approval of the Commission As the Comm1ss1on's final decision 

1n this matter, It Is therefore 

ORDERED, that Special Accounts 81lhng's applicaI1on for a certificate of authonly 
Is hereby granted, effecuve December 28, 1998, subJect to the cond111on that Special 
Accounts B1lhng not offer a prepaid calhng card or require deposits or advance payments 
without pnor approval of the Comm1ss1on It 1s 

FURTHER ORDERED, that Specia! Accounts B1lhng shall hie 1nformaI1onal copies 
of tanff changes with the Comm1ss1on as the changes occur 



FURTHER ORDERED. that Special Accounts B1lhng shall file 1nformat1onal copies 
of tariff changes w1th the Comm1ss1on as 1he changes occur 

Dated a: Pierre, South Dakota. 1h1s ~ day of December, 1998. 

CEATIFfC ATE OF SERVICE BY ORDER OF THE COMMl~SION· 

d/4 ,../ i z?.:_ ,,. -q 
JA~S A BURG, Chairman 7 

~11~ 
PAM NELSON, Commrs1oner 

(OfflCIALSE,I L) bk )i&.c;tch 
LASKA SCHOENFELDER, j:;6mm1ss1oner 



SOUTH DAKOTA PUBLIC UTILITIES 
COMMISSION 

CERTIFICATE OF AUTHORITY 

To Conduct Business As A Telecommunicat,ons Company 
Within The State Of South Dakota 

Authori ty was Granted November 25, 1998, effecuve December 28, 1998 
Oockel No TC98-191 

This is to certify that 

SPECIAL ACCOUNTS BILLING GROUP, INC. 

is authonzed to provide telecommunications serv,ces m South Dakota 

Th,s cen1f1cate 1s issued 1n accordance with SDCL 49.31 .3 anC: ARSO 
20 10 24 02. and 1s subJect lo all of 1he cond1t1ons and hm1tat1ons contained 1n 
the rules and s1a1u1es governing 11s conduct of offering telecommumcauons 

services 

Dated at Pierre, South Dakota, this ,L./ cl.day of ~ 1998 

•
, . 

. 
. 

' 
/ . 
. 

. 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION : 

PAM NE;;9'N, Com5mss1oner 

- ---; / • ✓ • ....-- • • 
~, , · '/../1~• c '- ' 

LASKA SC OENFELOER Comm1ss1oner 
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