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Executive Director 
South Dakota Pubfic Ulihties Commission 
State Capitol 
Pierre. South Dakota 57501-5070 

October 26. 1998 

Re· ENHANCED COMMUNICATIONS NETWORK, INC. 
SOPUC Docket No. _ ___ _ 

Dear Sir 

Endosed for filing with the Commission please find an original and ten (10) copies of the above 
captlOl'led COfporation's Apphc:ation for a Certificate of Authority to transact the business of a 
reseller of interexehange telecommunications seNices within South Dakota, along with a check in 
the amounl of S250 00 to cover fihng fees relating to same. 

Also endosed is an exact duplicate of this le Iler. Please date-stamp the duplicate and return same 
10 me to the enclosed p05tage pre-paid. addressed envelope. 

Should you have any questions co.,ceming this filing. please contact me. 

' Very truty yours, • 
/ / 

EARl Y. N N, PETERS & CROCKER, P.C. ,,;_ 



I~ TIIF \ IATTER OF 

BEFORE T II E 
PUBLI C UTILIT IES COMMISSION 

OFTII •: STATE OFSOUTII DAKOTA 

TIi t APPLICATION 0 ~ DIIIANCED 
CO~IM U~ICATIONS NETWORK. INC. 

TC 9 -1 0 

FOR A CERTIFICATE OF P BLIC CONVENIE~CE 
A'-=D~l:CES ITY TOTR.ANSACT TI IE BU INES 
OF A Rt ELLlR OF INTE REXCIIMIGE 
TFLFC'OMM UNICATION SERVICES AND 

DOCKET NO 

FOR .-'.P PROVAL OF ITS INITIAL TARIFF 

•\ PPI IC ·\TION FOR AUTHORIZATJOX 

ENII \ NCED COMM UNICATI O~S :"'ETWOKK, INC. (hcrcmaftc-r "Applicant") 

rcspc: tful!~ requests thal 1hc Pubhc L'11l111cs Comm1!.S1on of the State ofSoulh D.1kol!l (hcr<:mufkr 

referred 10 as "Comnuss1on") gr'Jnl ,\ pphcnnt authonty pursuant to DCL J 9-3 I -J and tn accordimcc 

,, nh ARSD 20: I 0:2.i :0210 pro,·idc 1111ras1a1c: u:lecommunic:1.1 io1 scrv,rcs 10 1hc public within South 

Dakota 1hrough 1hc n:sa\c of s1nular SCr\'1ccs om.-rcd by other 1111crcxch:mgc camcrs (" IXCsH I 111 the 

!:tic 1\ pphcant for1hcr requests that the ComnlliS1on appro, c 11 s 1111tial ,,roposl'tl tariff. Appl icant, 

for purposes o f ,enficauon. and III evidence of its fi tn~ !o operate and the public ncct.l fo r 11 s 

service . offers the fo llowing in fon n:\t1on III support o ftlus A11phca1ion: 

ldf nli(i('•fiog pf lhf ADnlinnl 

I. Apphcan1 maintains ils headquaners :u 37 Winthrop Pia ..-. Hazlet. NJ 07730. 

2. Applicam is incorporated under the 13,,s of the Slate ofl)clawarc. A copy of the 

Company's Amel cs of lncorpor.uion is auached hereto as t:i.hibil A. Apphcanl has the authon ty 

to 1r.msac1 busi ness within the Stute of South Dal.Ola as II fo reign corporation. A cop) of the 

quahf)mg docu ment 1s set forth 1n Exhibit B hereto 



3. Correspondence regarding this Applica1ion should he diri.-ctcd to: 

Patrick D. Crocker 
EARLY. LENNON. PETERS & CROCK.ER. l'.C. 
900 Comerica Building 
Kalamazoo. ~·II ~9007 .. n52 
(6 16)38 1-8844 

4. The name of Applicnnl's Registered Agent and the address of the registered office 

of 1he corporJtion in South Dakota is: 

Ronald D. Olinger 
11 7 E. Capitol 
Pierre. SD 57501-0066 

DtscrioliOP of Aulhorln· Rraurs1td 

5. Applicant seeks :1u1ho111y to opcrntc as a rese ller of intr.ist:ue 1elccomrnunic:11ions 

scr\'iccs 10 the puUlic on a sta11:,,1dc basis. App licant seeks authority to o0Cr a full range of "I+" 

in1crcxchangc 1c lccommunica1ions sc,viccs on a resale basis. Specifically. Applicant 5'.-eks authority 

10 provide MT . out-WATS. and Prc,,uid Calling Card scn•iccs. 

6. Applicant docs not intend to pro\ idc operator Sl·rviccs. 900 or 700 scn•ic<..-s. 

7. Applicant owns no tr.msmissiun focilitics. Applic.a111 will offer service 10 its 

subscribers using facili1ics of 1he communiea1ion~ ne1works ofSPRI NT. other faci lities-based I XCs 

and the local exchange telephone companies r LECs"). 

S. Applican1 has no plans at this time toconstnict any 1ek-conununic;1t1ons 1r.insm1ssion 

fac1ht1csofitsown and seeks no cons1ruc1ion authority by means of this Application. Applicant will 

operate cxclush·ely as a reseller. 

9. Applicant will abide by all rules governi ng telecommunications resellers which the 

Commission has pm111ulg111cd or may promulg:uc in 1hc futu re. unless upplicalion of such ru les in 

specifically " aivcd by the Comnussion. 



Propon d Sen•ires 

10 Ap11hcant m1cnds 10 offer MTS. out.WATS. and Prcp:ud Ca\1111g Card scn 1ccs to 

subscnbcrs" 1thm ou1h OaJ..oia Appltcant combmcs high quah1, tr.i.11~111 1ssio11 services,, i1h ,cry 

compc11tl\ C rares. ne~1blc end user b1lhng. professional customl"r sen 1cc :md c~ccllcnt n..1)0rtmg to 

c-rca1c a umqu blend "h1ch meets 1he md1, 1duah1.cd nc-cds of such bus111css customers. 

11 Applicant's SCJ"\ICCS arc designed 10 be cspcc1all) attr.icti , c 10 smull amt medium 

:illcd ki'-IIICS~ 

12 Apphc:in1's m1cnds to engage in "s\\:itchlcss" rcsulc. r\pphcant wi ll arrJngc for the 

tr.iffic of under lying subscnbcrs 10 be routed dire tly O\'Cr the nct\\OrJ.. s of Applicant's 11c1,, ork 

pro, 1dcrs 

13. Apphc:mt 1s comm1ttcd 10 1hc ul>C of ethical sales pr.icuccs. 1\ II distnbu1ors of i1s 

products must commit 111 "nung 10 market Applirant's scrv1ccs ma profess ional manner. and to 

f:urly and :u:curalcl) portl'lly Applicant's sen ices and the charges for them. 

1-1 Applrcanl' officct ha,c c~1cns1,e m:magcnal , financial and U."Chnical experience 

\\ :th \\lllch 10 c~cculc the busmess plan described hcrcm Applicant's management personnel 

represent a broad spectrum of business and tcch111cal d1sc1plincs. 1>0sscss111g m.!ny y~·ars of 

md1, 1dual and aggregate 1clccommumca11ons cxpcncncc In support of r\ppli ant's managcnal and 

1cchmcal ab1l uy 10 prm 1dc the SCf\ ices for\\ htch au1horil) 1s soughl herein. ,\ pphcam submi1s a 

dcscrip11on of 1hc background and c..,pcricnre of its current management team as El'h ihil C. In 

support of Applicam's financial ability to pn)\'1dc the proposed sen ices. Appl icant anachcs a recent 

Income Statement and Balance Slu.-ct a:i t: xhibi r O. 



public ln•r rn1 Considerations 

IS. 1\pplicant's cnll)' into 1hc outh Dakota marketpl ace is in 1hc pubhc interest because 

Applicant in1cnds 10 make a unique!)• auracti\'c blend of service ljU Dlity. network m:inagcmcnt and 

rcponing. and low ralcs a\'ailablc. Namely. Applicant's offering uhimalcly \\ ill cnabk small and 

mcclium businesses in South Dakota to obtain long distance services u1 n11cs \\ hich previously \\'ere 

a,•ai lablc only to larg<.·r businesses. 

16. In addition 10 the d1rcc1 benefits dcli \'crcd 10 1hc public by its services. Apphcant's 

Cllll)' into the Sou1h Dakota mar\:ctplacc will benefi t the public ir.dircttly by increasing the 

compc1i1i\'C pressure felt by existing IX Cs. spurring them to lower costs and impro\'C sen ices 111 

response. 

RwuNJt;d Rrgulaion· Jrra•mrnt 

17. Applicani is a non-donunant rcscllcr ofintcrcxchangc 1clccommuniC'ationsserviccs. 

Apphcant requests to be regulated by the om mission in the same relaxed fashion extended to other. 

si mi larly s111m1cd resellers. 

l nltiwl Propo~t-d Tariff 

Appli cant proposes to offer sen•icc pursuant IO lhc rules. regulations. f'Jlcs and other 

tcm1s and conditions includ<.-d in Applicant's in itial proposed tariff which is anachcd hereto as 

t:shlbil E. Billing. payment. credit dcposi1 and collection tem1s arc set fonh in Apphcanl's 

proposed Ian ff. 

Coropli•nc:r with AH.SD 20·)0·24·02 

19. In accordance \\i th ARSD 20:10:24:02. Applican1 pro\' idcs the fo llowing 

1nfom1at1on: 



( I J rhc name. addrc.s and telephone number of Apphcam· 

E~HAKCEDCO~l\1 NICATION NETWORK. l'.'l' 
3 7 Winthrop Place 
l-l azlct. NJ O 30 
PJ2)5-U- .a.a 

t1J Applicant sha ll prO\ 1dc SCl"\'1Ct."S under the nnmc 

E~ IIAi\'CED CO~DI UN ICATIOl"iS NETWORK. INC. 

tJ) ta) t."C paragraph 2 ofthi Applicalion. 

(b) Applicant has no pnnc1ral office in outh Dakota. Apphcan1's n:g1s1crcd 

:igcnt 1s set fonh tn paragraph .a hcrcmabo, c 

le) A copy of Applicant's Amcles of Incorporation 1s nu.ached as t: 1hibl1 A. 

Appltc:mt's Officcrs and Din."Ctors arc as fo lh.m s 

Chns1aphcr Ricca 

Bn:m Schaeffer 

Prcs1tkn1 

(d) A hst of the names and addresses of Apphcanl'~ current Officers and 

Board of Dirc:ctors 

Chnslopher R1c.:a 
37 Winthrop Plxc 
lla,Jet, NJ 1riJ0 

Bn:m S hadTcr 
.,;7 Winthrop Place 
lfal'let. NJ 07 30 

tc) The n:im of Apphcanl's sharchokkrs and numbers of shares held b) 

each. 

Chnstopher R,c a 100" . 

(0 No corporallon. assoc1a11on. or p:U1ncrsh1p o,, n any ,merest 

Ill Apphcanl 

(g) Applicant owns or comrols no subs1d1am.-s 



(~). App licant is a corpormion organ1;.cd under the la\\ S orDcla\,arc. 

(5). S..:c paragr.iph 5 of the Applicat,on. 

(6). See paragraph 6 of1hc Application. 

(7). Applicant shall offer scn•iccs on all L-qual access areas withi n the S1a1c of South 

l)akola. Accordingly. Applicant docs not attach a map describing scn 1icc 

boundaries. 

(8). Sec Exhibits D and E a11achcd hcre10. 

iCJ) 1\ II complaints and regu latory mailers should be dircr1cd 10 Applicant's unomcy 

as set fonh in paragraph 3 of this Appl ication. 

APPJlcanl's Con for Undrclfine Tr■nsoon Scc\'kcs 

20. Applicant proposes 10 resell scn•ices within Soulh D:iko1a in excess of Applicam·s 

cos1 of purchasmg scn ·iccs from Applicant's und••rl>•ing carri"r (SPRINT). Applicant purchases 

intr.ista1c sen-ices from print fo r approximate ly S0.12 per minute and rcsdls 10 the public for 

approx,mately SO 169 a minute. 

~ 

21 A dl"C1s1on by 1he Commission to grant Appl icant a Ccnitica1cof Public Com Cllll'OCe 

and 1cccssity is plainly in !he public 1111ercs1. Appl icant will introduce imponant new products anJ 

SCTYin.-s at ,·el)' compc1i1ive rates as well as enhance thccompc1i1h·encssofthcovcra ll longdis1ancc 

market in South Dakota. 



\\II EIU:FORE, E' l·IASCED CO~I\I NICATION NETWORK. l~C .. n.-spcc1fully 

requests 1h.1t 1h1s Comnuss1on gram 11 authon1y 101r.111sac1 the bus mess of a resel ler o f in1crcxch:mgc 

tclccom:numcat1ons scr'\ ices\\ 1thm the S1a1c of outh Dakolll. th.at 1hc Commission rcgula1c 11 in 

a strcatnhm .. -d fashion. and 1ha1 the Comm1ss1on appro, e Applica111's 111111:11 proposed tariff cffccli\'C 

on 1hc da1e of the Order granting au1hon ty 

Dau."d L 

Rcspectfull) submincd. 

900 Conu.-rica 8 u1ld in~ 
Kalamllluo, Ml -1900 ~ 52 

Its: Auomcys 



VERIFICATION 

Chris1opher Ricca. President for EN HANCED COMM U '!CATIONS NETWORK. INC. 

first being duly sworn on oath. deposes and says that he Nll> read 1hc foregoing Application and 

\'Crifics !hat the s1a1cmcnts made therein arc true and correct to the best of his knowledge. 

infonnation. and belier. 

ENHANCED COMM UNICATIONS 'ETWORK. INC. 

The fo regoing instrument was acknowledged before me this ~ day of ) , 1998by 
Christopher Ricca. 

For the Counly of 
My Commi ssion Expires: 

DEBORAH II. 8ANN 
NOTARY PIJ8llCOF NEW .£RSEY 

M,Commas.cn~•Sep. ti. t• 





·· State of Belanare 

Office of the Secretan; of State 
?AGE 

! , EDWAZ'D J . E"R!.E.L , S ECRE.TA.~Y OF S'I'.A'!E. OF ':E:E S:'ATE or 

0£!.AW~ , 00 3£:123':' CER:':FY TE:! Ar,'..ACS:ED IS A ':ROZ. A.'lD COiUI.ZCT 

COP'! OF TSE. CE.R:":E':CA'l'E OF AM!!IDMn.'T or " LUCIO COMXUNIQTIONS 

CORP . ", C:iANGISG !TS NAME FROM "LUCIC CO~ I aTIONS CORP . " TC 

·~-»:CED COMMUN!G\T!mls NE':"".<iOR.'lt , !NC . " , :'ILZD IN TS!S OF:IC! c s 

T:IE n.LNT"l-SE.Vl:.~3 CAY OF .\PR!!. , A . O. 1998 , Al' 9 O' CLOCK A . M. 

2s2aJ6a a 100 

98 12875 9 2 

£:rn;ad 1- F:u l. St crf t,u y OJ 5t.u t 

9214400 

0A3 07-23-98 



CDTIFICATa o• UDDIIDT 
OP 

CD.TIFIOTS OP IIICOU'OR1TIO• 
OP 

LUCID CClltiCOYICA'l'XOJl8 CORP. 

LUCIO COKKUNICATIONS CORP . . a corporation organi zod and 
exist i ng under and by virtue of tho General Corporation Law of 
tho Stato o f Delaware, DOES H.EREBY CERTIFY : 

FIRST : Tha t all of the oirectorc of said corporation by a 
vr itten consent given ln accordance wi th the provisions of 
Section 141 (f) of th• c.~ral corporation Lav of Dclawa.ro 
adopted a rcsol:.it.ion proposing and declaring advisable the 
f o llowi ng Aacnd»e.nt to the Ce.r-t! ftcato of Incorporation of said 
e<>rporat1o n : 

•RESOLVED. That Para9r-4ph 1 of the Certit i cate of 
Incorporation be amended to read a• follovs: 

t . The Corpora t e n4ac is ENHAN'C£D COMMUNICATIONS NETWORK , 
INC.• 

SECOND : That in lieu c t a zecting and voto of a tockholdors 
tho •tock.holders have given vri tte.n consent to said a■ond.Ao.nt in 
accordance with the provi•ions of Section 228 of the ce.noral 
Corporation Low of the state of Delaware and aaid vr 1 tton consent 
was filed with the corporat:ion. 

THIRD: That th e alore•aid aaendaent was duly adopted in 
ace<>rdance v it.h the applicable provisions of section 242 and 228 
of the Ccneral corporation Law of Dolavare. 

FOURTH : That tho capital of said corporation will not be 
reduced under or by reas on or said Aaendaent . 

IN WITNESS WHEREOF, •aid WCIO CONKUNICATIONS CORP ., has 
cau•ed thir. centttcate to bo alqnod by it.a duly authorized 
otticu thh /6'1>\ day ot /tf(l ,i- , 1998. £ 

.. d~ 1 

0u1yAu ~ Officer 

Na■o, {HRl'.:>TO P#/;I? KICCA 

Titlo , r,l/;.S(D!i/JT 





OFFICE OF THE SECRETARY OF STATE 

CERTIFICATE OF A T HORITY 

: , .;o'{CE H.;.:Et.T ::lE, Secre:a:y of St.a e o f the State of 
3ou::, ;)akota . here by ce :-c.::y t!'iat duplicate o f the 
A:p _:cat:on ! o r a Ce:-t .:.!1 cace o: Authority of LUC::> 
CO~ J:.:: -::-A:-:o:zs CORP . :J:E ) co transact business in chi s 
sca: -e duly s:gned a:i.d v~:- :! ied pu rsuan to the 

S~~~:~;~~~-.. ~~ ~~e ::~f~c~:~~~~c!nc 0~~~r~o~~~ ~~c~On~~~ 
:o la ... . 

ACCORD: N"GLY and by ·1 :r: ue of the ouchodty vested 
:n :r.e by !aw, ! hereby issue this Cert ificate o f 
A:,; :~c =: ty anc! ate c h he:-e o a du_~ i C'lte o f the 
dp;,: :ca: : .n to c. ransa.:t :Jus1:1ess i n t.i'as state under 
c.~=: r.a.me o :: :.uc::, co:-:-ru:r:: c;..1:0~:s COR?. 



SECRETARY OF STArE 
STATE CAPt rOL 
SOO E CAPHOL 
PIERRE, S .0 57501 -S077 
605 -773 -484 5 .APPLICATION FOR AMENDED CERTIFIC ATE OF AUTHORITY 

Pursuan110 1:ie o,ov1s,ons 01 SDCL ~7 -8 -22. lhe under s,gnea coroor,1,1,on hercbv aopttes lo, an .ame noed 
Cc11 1f1c.a1e of A.vthor11v 10 transacl busmess ,n 11, e S1a1e ol Sovlfl Oa li. 01a .lf'id 10, in.at pu1 oose s u0m11s 
the 10Uov,,,m9 s1-11em~n1 

ll ) Th•n•m•o,m,,o,oo,a ,,on,s _/.Jffd!2. COMMv;vtCl!TION;S COl:!7> . 
{E ~ac~ co,pot.:ue ll.tmel 

131 Slate wt,ere ,neo,pot &U!d ft.AwA.e€ fec:Jera l T.uu ayer ID• 22 ~ 3SS8t!.eS 
141 The 03h: of ,ts 1ncorpot.tl~ 1s 7/;£r;!&f1EP ~ / 997 al'\d ttoe per!Od ot ,: s 
dura11on ,s - ;,€'2_"""'{>;:::r_~_ 

(51 The aodress ol rts prmc,p.31 ort rce 1n the S1ate Of country under tn'! la....-s o• wn..-; tl ,1 is 1ncorp0r.11eo ,s 

ll'1'fi,ooi! 2QW€V50~.+ec AIOl;TH lf"''l,,-4/.11'1?Kcr srs iv.,,,"iJ:!-!z,,coo, 1980! 
(61 The sueet addre!'iS, or ,1 statemem that tl'lere ,s no st:e<!t ,1ooress. ot 11~ propeseo ,eg,s1ere-o oHice 1n 

1t1e S1a1e of Sou1t1 Dako1;, ,s // 7 EA;)T CAt})VL 1'!£j{!:,f Zio 5.];IQf_ 
and the name ol 11s prfJoosec: reg,s1ered agef'i l ,n ',he S tate ot Soutr'l 0.tli.ota at tnOI .tiadress 1s 

KQNW u. OLIN6£!K. 

181 The names ano re~ive aoa,esses of us o,rec1ors and othcers are 

Ot11cer Title 

. 1WCED-n£5 
SiCi!nAgy · .... ::· 

r · ... -

Suee1 Address ciiv S I.Ill! z,, 

191 The agg1e1;a1e number ol shares wnicl'I 11 has a ulhoutr to ,ssue. i1em,z:ed bv classes. pat Yalue of s ha,es. 
sha1es without p3r Y.tlue. and seues. 1f any. within a cfass 1s: 

Par va lue pe1' share o, s1a1emen1 that shares are 
Class Series wtlhoU1 p.tr value 

rq ono /'f.J.IU()/ 





(.'hmwphcr R1, ,a. 
\'('at OI birth I%~ GraJuatt"d lk\'r) l«hn1t'.al ln~IIIUIC"' us m tl«1nca1 l..ngn1l'Cllnt: 198< 
l'rcll01urmplo)'lllt'nl 
Con1rnu,nc-.a11on\ lc:chn1c1an fDf Ar& I. Nr"' Yur\ Cit). NY Jljll6 • 1969 
Nrt"' m'- An.al~~• for A f, I . l'nncrton, NJ 19IIQ . IQQ() 
Nc1u. or t. An:il} SI for ·1r1cpon Com111umca1ions l,roor. Statm Island 'IV 1990 · 199:? 
, ctworl /\11111:agcr for l'olamt'l ommunic-a11ons Corpor.auon. I ' l'Chokl. NJ IIJQJ • 19'>5 
Operations M:utagrr, D1g11:il l't'Chnologu.'$ Im:. hm11ngd;ilc:, l\J 1996 • 1997 
Co-founder ofEnhancrd 'lclcco111111w11C".at10ns Soluuon~ Inc m 1997 

llnan IJ • h11rffcr, 
Vear of !J1nh 1965, Gradua1t"d [)(', I) l rchn1'31 lns11tult'..., US 1n l:kctncal 1:.ng,n«rmg 1911 
!'Tc\ 1ou,: Emrloymmt 
nn:mcal Engmttr for DK 1)1.,00 & Comp;tn). f rt'fflold. NJ 191111- lt>93 
Elmncal Eni;mttr for Polamrt Communkaoons Corponi.1ion. 1-"rtthold. NJ 1993 • 1995 
Dlll-Clor ofOpcr-.mons fCN Rubtcon T«hnologin and TclrcommunlC'llUOnS, NY. N'I' 1996 
Co-founder oi Ennll!K'N 1 ckcommun1c:11K11u Solu1ions Inc 1n 1997 





ENHAl',;CEO COI\IMUNICATIONS NETWO RK, INC. 
lJALANCt: SHt:t:T 

DECEMBER JI, 1997 

Curren1A~t5: 
C&5h and ca.sh equivalents 

To!AI Cum:nl ASKIS 

Tol• IAHth 

Ltabilhies: 
Payroll and other ta.,:cs payable 

Total Liabilities 

Stock.holders' Equity; 
Common stod: 

Tot■ I Li1bllitits and 
Stotkholdcn' Eqult)· 

10,000 

S 10 000 

_s __ o 

10,000 





ENIIANCED OMMUNICATIONS NETWORK. INC. S.O.P.U.C. TanffNo. I 
Onginal Page No. I 

SOUTH DAKOTA TEU:CO~IM UNICATIONS TARIH' 

llus Tanff contam, thr dnrnpnons. 1ri;ulauons. and r:lle5 apphcablc 10 the furm~hmg of M"l"'K:c :md fan l111n fot 
l<" i«omn1un1Cllt10ru kTVK'C1i w,1hm the- State of South Dakota by l::NI IASCEO COMM , ' IC\TION"• NE \'ORK. 
l'-C . 1•Compan) " ) 1 hli Tan ff 1s on fik ""1th I~ South l);ako1a l'ubhc Uuhucs C'omm1ss1011. and copies ml)' also hr 
IMp«'!Cd. dunng notn11.l bul Uk'U houn. :u the follo .... mi; l(l('allon· J7 Wm1h1op l'lacc. 11:azkt. NJ 07730 

hsucd 

Issued by Clu 1itophalt1cca. ~ c\1,k n1 
ENIL\ NCEO COMMUNICA 1 IONS NETWOltK, INC 
37 W1n1h1op Pl:1cc 
ll11.lc1. NJ 07730 

l:ffecll\t 



1-:NI IANCElJ C.:OMM UNICAT IONS N ETWORK. I~ ('. S.IJ.1'. C. Tan ff No I 
Origrnnl Pngc No 2 

!he !Ilk ~l:l' .UldJMj;l'S 1-.1] mdu,l\l'Oflhts l a11ff:11l' l'ffttfll l' HOI th<,Lit, )ho~n One;m:il :inJ ll'\l>CJ )hcl'b, 
:u rumc-d bclo~. comr n>e all changn fmm 1ht- ongm:1\ l :mll m l'ffo:1 on 1lw: lbtl· md1~:a1c:d 
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16 
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Ong1nal 
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IAIUrf tOlt~IAI 

Sh«t '-un1bcnn;; . Shttt numben aJIPCU 1n the uppc, nght hand omc, oft!-. ~gc Shttts :air numbe1rJ .\C"q11C'1111all) 

md Imm umr 10 umr nt'"" p,1gr:t m.iy be 1ddffl 10 1hc T111!T When :a nr"" J>.l lll' 1s addrd hr,,..,rcn r \lStmi; J)J}:C), :a 
drcuml i. ;aJ.kd IO thr prcrcdlng J'IGl' numbct For r umpk . a nc"" p,1gc- aJdNt be1,..rrn Shrc1s 3 and 4 woulJ Ix 
nu.ndx-rrd,1 

P.ani;r,i,h '-u.mbct1n1 Sn;iu.rncc- • Thrrr arr nine k,·c-h ofp,u1111aph cod mg l.., ch le\ cl ufcodms 1s wbsc" 1en110 1b 
nc\lb1,;hrr~cl 

" .?11 
!I IA 
.? 11 A I 
21 1 A1111 
JI I AlfaJI 
]I IAl(:al l f1) 
21 IA lt•llhltll 

Chrd,Shttu-Whm1T1nfffi1tni1sJNdc•11hlhcCOll1ffll.mOn. :anupcb1cdehrd,shtt11r;coi11p:an1c) lhcT111fTfil mg. 
lbcchrc-L .ha:1hsulhrpagc-sc0t11Ju1rd1n thrTa11ff, ,..,,1hac1ou 1r fnrncc10 1htcurrCfl!rr,•1j10nnumbe1 Whcnnr"" 
pa;c:s :arr adl:kd. thr chrc-l. 1hc-n 1s chingf'd 10 rcfi«t Uk' ,r,mon. 111 rr , mons m.i.k- ma g1\tn fihn g arr dr~1i;ucd by 
:m HtcmL ( ") Thn-r ,.,,II be no1.11hcr .iymholsmcdon th!\ p:agr 1f th<.ioC'attthc-onlychangcs madr lo 11. Thr l :mff = fflOl.l1d 1cfn tothr bintchcd:.shrc11u findou1 ,fa p:anicula1 page 11 tht' mm1cuncn1on filc ,..,11h 1hc Comm,ss1on 

Cbru:1orbc-1 K..-,.,,. P1N1dcn1 
r~IIA!'-CJ+J) CO~t \1tJ:,,. 1cA n o:,. . 1\1 IWOllK. 1'-C 
r Wmduop Pbcc 
llukc. l'-107730 
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APPi ICAUH ID' 

llu.) f":mlT coo1.11n1 the Ser,. icc offnmis. ntN. 1nms and condition apphcahll' to tlK- 1urn11lun¥ o f m1r,nu1c 
m1trc,chlnt:c tdc<"onmwmc1111ons k'l1o "'n"' nhln the Su1c of South 01kou by ESIIASChl) CO~t.Mt:XICA 110,S 
NET\\'ORK. 11\C 1·Con~ny·1 

ln ufii 

lnucdby: Chmtophc1 Rieu. President 
F.NI IASCED COMMIJSICA'I IOSS SET\\ ORK. I 'C 
37 Wmthrop l' lacc 
tlazkt, NJ 07730 

EIT«IIH' 
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I· :SI'! 1\ 'IATI0:-.1 Of SYMHOI.S 

(DJ 1o s1gmf) d1.w:0111muc.-dmJ1n1;1I 

(M) To s1gmfy nulr"nJI rdocatnt ·•rnhou1 dunge 1n 1eu or rate 

S D.P.U.C. TanfTNo. I 
Original Page No. 6 

luuni l:ffttll\l" 

Ouuwpha lh tt:a. 1'1cs1dtn1 
ESIIA.SCED COM~IUXIC' ATIOSS SFTWORK. 1-.:c 
J7 Wmthrop l'lxc 
11:u.kt. ?,,.J O JO 



t:NIIANCEI> COMM UNICATIONS NETWORK INC. 

Clll:.CK SIIEl-1 

co:-.ct·RJU:-.G. co:-.SECTl'-:G AND OTIIER PARTIC ll'ATISG CA KRIH(S 

TARIFF f-'Olt.MA'I 

Al'l'I.ICADII.ITY 

l·Xl'I.A'l,ATIOS or SYMDOI.S 

TAO! I· 0 1 co:,,.·TE!'/TS 

ThCIINICAI TERMS AND AUURl:VIATIOSS 

RUtES ANP RHGUI AJJOSS . 

2.1. l>ra:nn1mn and t,mlli!mo~ "'Sm ,en 

l l Olhtt Tron\ an.J CoQduion, 

23. L!!h!!!.!r -

1 .i C;mtdbllOD C1(Sm·1rs: b\' I Cm•omsr . -. 

28. t'il\'men1Amniit'OJ£Olj 

29 ~ . 

110 Tu ;and f-""£ Ad1u~1mc;n1, 

2 11 Method for Qa)c:ut;moo n(A11lu1£ .\ltlou 

Chm1orhn KK"c;i, , 1•,c-s11:kn1 

S.D.P.U.C TanrTNo I 
Ongmal Page No. 7 
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Issued 

2 15 Qmnmrr ID9UUP: and CnmnlfmH . 

prq-s1nw~ of SER"lq:"' 

J 2 s~ 11ctw:d Qu1bo11nd Ss:mrl' 

J J l>sd1c;11rd Ou1t,ound Xu •cs: . 

J -' Pmsud C;allmg ()rJ Sm ts:r 

3 6 'Sln1mum CalJ CrmPkuon f41r 

M,Jfs ASD CIIARGfS 

J I ~ 

.z l l>s:dKa'rd Ou1hoood l 1asr R;uc;s 

4 J CnTuud Qllmg ()rd Ruie~ 

JJ "-rm.1I Pmmouoru1 Offrons 

-t 9 CirnsI I ,or Qyrgs: 

luucd by- ChrmophC'r R1,·c;ii. P1es1dcru 
E'HASCl:D CO!-l~t l."'1 Alto, s ,n\\ 0 11.K. ,,c 
37 Winthrop P\:,,u 
llultt. '-JO"!~Jo 
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lssut'd 

nn,~ICAL TtllMS AND AHHRl·\IIAJ!OSS 

Pro•1dc-s fo, lhc 00111n. orJcnni; , ms1a1t.111on, coorduu11on. prt"•M'f'K'r 1nt1ng. l,t'T''-ICf' tum-up ~ 
nuu11cn:ancc on a Comp.in)' or Cu.s1omrr pro• 1dcd I oc:al Accns Ch,;innd 

Ahr11u1r Access 11 a fom1 of l.ocul Acct'J, txCt'JII tlun the pr1J•1dc.-101 1hc Scnic,c 1s 11n rn lll) , odk't lhan 1hr 
I o...;al F, ctuni;t' Carner. au1horurd or prrmmrd 10 pro• IOt' su,ch Sci'~ lnr cturi;n for Ahc-rm:c Atct'H 
~ )' he subJtcl to pm•111r ai;rttmrnt ~1ht-1 than rubhshrd °' sprcul unff 1f pnmmrd b) applK'.ablc 
)10\ t'rnmrntalruln 

Annhn •mn for Scn·n:·s 

A st.l!kbrd Compin) or.kt form 111·h1ch ,nclulks all prt11nrnt b1llmg. crchmnl and othc1 dc-sc11 p11•·c 
mfomu11on ,,,.h,ch will rn.iblt the- Company 10 PfO• tdc a commu111,-a11on Seo ,cc ;,1,s n:qu11cd 

ASK (Acccu St'l'·icr Rcqut'51J mr ;ans :111 ordrr placed ,,,. 1th a Local Acct'SS r un 1dr1 fo1 Local Accns 

A person. lim,. corponuon or 01hn entity lh.Jt ei ther IS Juthorv.f'd b) 1hr Cus1omrr 10 rttr1,·t' Of 5C'nd 
commumnuons or ,s placed m II posmon by lht' Cusiomn, rtlhrr 1h1oui;h acu Of om,umns. 10 smdor rrcc1•r 
commun1catl()f)J. 

The Iota! f1tqut'nC)' b:i.nd, m hcrtl~ alloca1rd for :ii clunncl 

The ihtc on ,,,. h1ch b1lhn1; mfomunon ,~ comp,kd 11ml sent m 11\c Cus1u111e1 

Issued by: Chm1ophcr Ricn, PrnKkn1 
ENIIANCED COM~IUNICAl IONS NhlWORK. ISC 
37 WmthropPl:atC' 
11:ukl, NJ 077 JO 

i:fft"t' l1 \(' 
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lu unt 

A rompk1nt ron~hon t,r,t._u·tn the- C3llmg and Called Suuon:.. 

lbc- 1rkphont numbtr c11llnt 

Thr tdcphont numbn from v, hi.:h 11 Call ongnutN 

C;uslblK!O oCOuk1 

CusHNi.-, 1n11~1td rrquNt 10 d1~on1mur p;O<tlimg a n ,~ ordn, tithe-, m p,in or 1n 11s rnllrC'ly. pnor 
to1ucompkoon r1nctlbuon ch:lrgo""11lbC'1.ssn)C'dforC'.1Ch C1rtu11-t"ndor lkdic.11C'dAccC'S5 hnr anctkd 
from IUI ordn pnor 10 1ts compln1on by the- Complll) , under the- following rncunKtlncC'J,; ( I ) 1fthc- LEC ha!. 
e-onfuffll.'d 111 v,nung to the- Conii»ny lh111~ Cucu11-t"nd or Dnl1c:attdAccm hnc 11-·1II bC' 1nsu.lled, or t?) 1f 
!he Compm) hu :alrC'Jdy .submmcd fac1l111c.s ordtis to ind ,nttrconn«ung tckphonc compan)'. 

C)ynn£10f()mrn 

~ dc(ba1cd communlC'aoons p.ith bl'rv.ttn 1wo or 1110TC pomis h;a\ 111¥ 1 Ul,nd11-,d1h or Tr.11nsnuwon Spttd 
ip«lfircl 111 th1t T ,anrr and k'lt1:tcd by a Cus1omc, 

th O;i.lota Pubhc U11h110 ComtmHion 

F .. ~ IIASrFD CO~tM ' ICATJO:-. S NHWORK, INC 

Inc rono .... 1ng arc CompJn) Rt1:0i:,111zcd ~:1110NI llohd.J)'S dctcnnmc-d 11 the loca1100 of t ht- on gm:atoc of1hc 
C.1\1 Sc11- Yru', O;a)'. Marun I uthtr Kmi,: D.&) , l'lci1dcn1 s D.i} , !-lcmom,\ D:a) . lndl'p:ndtncC' DJ) tabol 
DI)°. Colurnhl» Dl)' . \'cto1;n'1 U:ay. lhJnb i;1,·1n1 O;ay. Chnstmu l>.ay. 

The c,·rnmg m r a.s ulC'd unku :a lo"n 11;1c •ould nom\:lll} 1ppl) \\'htn a Call bC'gans m one r.itc pcnod and 
mds 1n anolhct, the ntr 111 effect 1n c;ach ntc pcnod apphtS 101hc pomon oflhc Call occumng within !lut rate 
pcnod. In the c,·cnt 1ha111 m1nu1c H spill bctvi «n ,.,..o ra1c pcnods, the r.11tt tn effect 11 the .;:tan of that nunutc 
:apphcs 

Cbn.s:iophn R,cn. Prnidcnt 
ESHANCED C0!,.1.\11..;'-.ICATIOSS SEl'\\'ORK. 1'-C 
l"' "1nthropPb.:c 
,t.ukt. "-J 0'7130 

Efr«u,·c 
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Original P;1yc No 11 

bsucd 

The' person. firm. corpont)()n or l;O\cmmrnul un1110ohteh ot..kn ~\1~r :md v.1.Kh 1s 1rsporu1blc for lhr 
pJ)'ml'nl ofchargri 1md for con1phJJKr \\llh thC'Comp;in)'> T:mlf1rgu\;r,11on, A Cus1omc1 1s co,mdnnJ 10 
be an 1crnun1 for b1lhng pu,posn. The lt'fffl Cusromn aliO 1ncludd ;in rnlll) that rcn1:t11b prrsubscnbni to 

thC' omp;r,n)' SC'n·,cr afin its accoun1(s) art rnno,cd from the: Cornpmy's b1llmg S)'SIC'lll. subi,rqurnll) 
conllnUC's to uS<" Compin)'S nctv.od;. arni IJ b1llrd b) J lo.al cxch:ingr camn for such Uk', or olhrrv.lSC' u~ 
Scn t<:r fot ,,.hu:h no 01hc:r Cw:1omc-r as obhi;:11t'd 10 compc-n511c C"ornpin) 

Loc1t1ons dc.s1gru1cd by I C.u~tonw-r 10ohr1c Scf\lCC 1s ongm:ut"d tcrmuu1cd 10ohcthc1 for its 010on 
commumcauons nct"ds or for the' UK of 1u resale cuSIOfl1C'IS. 

OCS fl1('1ns l)1g111I Cross-ConnC'C'I S)-slcm 

lkd1c11cd LI>C'II A ccssbcN«nthc Cu;1omcr's PR:m1SC101 scn1ng \OollCCcntn and the Company' Pilm1-of
l .. C"s.cncc for ong1NII0LI or 1cnnm:111on of Calls. 

ps.o wuh Vf Accm 

l>S-0 Scf\"K'C ""uh VF Local Acc~'Ss fac,h lld prO\ 11\cs for 1hr 111ns1mss1on of1113\~ mice 11nd or dau 10o uhm 
JOO llz 10 3000 llz frcqurnc) nngC". 

PS-O ""'Uh PP~ Atrrn 

OS-0 Scf\·1cc wuh \IF l.oc:il Access f:ml111rs prG\'Mks for 1hr u;r,nsmi.s.sion of d1g1t11I data 11 s~ 2 4, 4 S, 
9.6 or 56 Kbps. 

Thr Dur D;r,tr •~ tlK Wtr on 10oh1ch p.:ayfl1('nl 1s due. 

Issued by: Chnstophcr K1cc1, Prcs1drn1 
ENIIAl'\CEO COMMUNICATIONS NETWORK. INC. 
37 Winthrop Pl.1cc 
Hill.kl, NJ077J0 

Efft.:11\C 
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'"""' 

A Sco w:c order 1nm:111:d at thr lt(jUUI or the Cus1onk'r th:11 1s prot'rssc-d m :i Ul11C' pc n od shonn than the 
Comp:ant~ st:md;ud Stn1ct mtro·ial 

Fnknl CommunK'alH>M Comm1uion 

lnd1\1Ju:;,I Cuc· lb .m !ICU) dC'lt'flTlln.lllOO!i Ul\·oh·r SIIUJU,ons \l,ht'I(' complo U)IOnlt'f•Sptt lfiC C"mp;,,ny 
:irnngmlCIIU arc rcqu11td 1ouusrae1onl) sc1,,r the: Cusl0111C'f llK-n;a1u1c ors.uch Sto icc rtq1111rm1tnl.\ nu\:~ 
n d,llicull o , 1mposs1blc 10 rs1:1bhih .:cncr.il 1.1nfT pro\ mons for such c1rcumsUtncc-s Whc:n II hrcomcs 
poss1blr 10 dctmm~ Jp«1fic 1mm and conduKXU for such offcnngs. they wi ll Ix o!Tcrt'd pursuant 10 iuch 
trrm.i and condmon.s 

ln•nnclungc Sm icr 

lntnnc.tun~Sc-niccmn.rutlutponK>nohromn1W11QU0Mt'tunnclNtvi«n 1Con~n)•dt11gn111td l'om1-
of-PtC"SCm::c ,n onc udan,c and a Po1n1-of-rtC'SCIK'c 1n :anothn c, ctwigr 

lnlC'ffllpnon t hall mc;an a condmon \l.hnc-b) ~ Scn·,cc- or a pomon 1hc-ttof h tnaprn1U\c. bcg1Mmg at 1hc 
hmc of nolK't' b) 1.Y CuslOfnn 10 Compu,) th.at such Scoicc 1s mopn.11ll \ c •Dd ending at lhc 11mc of 

! AJA /I csal A«f's JrJn ooo Aral 

gtog~1t1l 11c-,1 nubhihcd (Of lht J!fO\ mon and admum:11.111KW1 of c:ommumC'JIM>lli Sen 1« of a l<K.al 
c-,chJnjic c-on~n) 

Cluuwpbn .. PTniJcm 
~'l;HA'l;CED CO\l\ll '-ICAno, ,,. f"\\ORK. 1,c 
37 Wuubrop Pbc:c: 
l!J;ikt.'°\J 0~.!-0 

HIC'\:"11\t 
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Lus:,I As:s:rs~ l'mnds:r 

( o;::;al Acec.ss l'IO\ Kler mean~ an Cnl ll ) PIO\ 1d1ng Lo.;,,I A« c 

I oc-11 fach.ansrCanm II.EC! 

The k>a1 lekphonc unluy 1h:11 PfO\ KIN 1ck phonc C"-Changc .\Cl\ ICCS 

Muluplumi; ,s lhc scquenual combmmg oflo...,n b,1 r;ur Pm ate I.me Sen ,ce~ on10 a higher hit 1111r Pm:llt' 
I.int Scr.•,ct" for mo1e effic1t"nl fanhl) C11p;KII)' ut.lJ;t' OI' \"IC't' , t'lg 

Nnnrwmns Ch;m;o 

lllt' m:mncr wh,ch 1hr Customn- <ks,~n.110 h the mnn~ ofb1llmg charges IOI Calls uMng tht- Comp;111)'s 
Scu tt"r . 

The- mod1lk:11Km of:ant'.\IS1tnJ C,rcu1L lkdicatt'dAcccss hnl' 01 pon, a11hl:- n:qucsl oftbe C"us1omcr. rc-qumng 
.,omc Ph)•s1c;1I Cmngt' o, rrtrrmuutl()tl 

pnmt-of-rrmnrr(KWI 

A Cump.1,ny-dcs1i;1i:ttcd lonuon ..., he-re 11 f,c1hl) 1i nu.1nu11K"J for the- purpose of pro, ,dmg :,c Cb 10 its 
Ser.·,ce 

lbc route v.h1ch. 111 the 11bscncc ofCus1omn.dcs1gnatcd 1ou11ng or lt'lltpOf.t,r) re-1ou1tng • ...,ould be u)C'(! b) 
the Company m the pu,, 1s1on of Sen rec 

Chnslophrr Ricca, l'Jcs,dl'nt 
ENHANCED CO\ IMUSIC'ATIOSS SFIWORK. l~C' 
J7 Wmlhrop l' llce 
llukLNJ 077J0 

l; fTl"\:11 \C 
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,\ d,::-d,c-a1rd :t'l.n..m1~10n du.nnd fum1ihcd 10 a custumc1 .,,, 1thoti1 tnttn ncd1 J1c , .... uchmg :irn1ng1;-n1enb fo, 
full•IUTX' ~U1l00le'f U>C' 

Pnrnr I HK Ss:r: Kr 

1bC' Ju,qun1rd ~ ICC' O;uc u thc-cbtc rr-qlK'Strd by 1he amomer for comnk'nctmc n1 ofScri.·K't" and 1i;1«d 

iob)thc-Comp;a.n) 

To ma.le ~..._c OJ'l(TJU\C folio.we an ullt'Tt\lplt0n by l('J)lll , ruu1gnnk'nl. 1c-rou11ng. subsutuoon of 
componrnl pan.. Of C,Cht'r,t.ffol,'. ;a., dc'lrmuncJ b)' !he.- ~";ITTICIIS) tn\ OI\ nl 

lbC' tnin t'~ b) dw U)l0nll'I .mJ illl lt'J OIi the.- Scri. icc 01dc1 du rmi; .,,,h,ch the C-ompJTI)' ,,.,IJ p!iH 1dc t.hc 
~ ,cn subKnbo:d 10 b) lht C\momr, The 1cm1ca11lx monthly0f mthc n.srof Pm";l lt' 1.mcScnlC'« for 

1pcnoJofup105)can 

Spa-u.l u ... 1 offi:nnt. d&ounl,-, 01 mod1fitJl)Otb 01 11.i 1c-gub1 Set\ ICC offer mg) .,,, h!C'h the ConljMU) lfW), 
from ume IO urnc. ortcr 10 u.,~10111C1s foe .11 ~rucul;a1 Seri.ice Such orTe-r1ngs m;1y ~ hm11rd toccrtam 

d.ritn. tunci,, and locabon) 

C'brlSM)911C1 k k.-c;a, i'1cs1dcn1 
1:., 1lA ,cw CO~t\ll'~IC'.\ 110:,,.s ),.f:. rwo 1tK. 1:,..( 
_;- uuhropPl....c 

Hukt. ~J0"7.\0 

l ffCC IIH' 
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Issued 

lk RequnicJ Scr\K"e lh1eo1 the WIC'S<nice fint 1snadca,11l.1bk-b, I Comp;in\ ""h1~hc,e1 1-' bter 

The eunen1 lnlrulllte $cr\1ees r:mfl :,,nd dTc-c11,e re,1s10n) 1he1eio filed b) 1hc Con1p;in) 11111h the 

Comrmsswn 

Yf 

\'I- IS \ Ot,,'.C' frcqucn..} Of \ OICC'•~ ScnKedcs1gncJ fo, ptl\.ll\e• hncSl"r\lee Xocnial tflol\)llllbWm I~ Ill the 

'00 htw 10 3000 hen, rrcqucncy bwJ 

Ch11uuphc1 k tet";t . l're,wknl 
l~NIIAS(l!D ("O~IMLf:-. 1r A·11o~s Nil wo10:., 1sc 
37 Wmt1uop Pl.m: 
!lat.let. NJ 077.l0 
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f.~ tl A~CEll co~n• l'~ ICATIO~S NET\\'O Rl-.'.. l~C. D.P.l ' C I ,mff \!o I 
Ong111.1I 11ag\' :'\o 16 

Kl I t~,, ,pgl-(,q A!IO'-:-. 

2 I I lnlf;hlJtc- ltle'i"omn1um,:ah<>n, ~r\lfC' 1•~n.1,c"I "the lu1msh1t1}; l>I {omp.m} ~onunum,.1uun 
l\ k.l'i conumc-J bn,:m bc-t""" 3p«1ii,:,.I loc:a11oni un,k, th,: trnn, ul thi s I ,11111 

: I ! An) mo:mbc-1 oflhc- !,'.o:nc-1 ,11 pubhc t1ncludu1b :Ill) n.itur.1.l !"'n;on 01 k i;:a ll) oig:a1111.ed trUII) such u 
.,, corpouuon. p,11mcoh1p, 01 so\c-mnk'nul bod) 1 ,s c-ntukJ tu obt:un &I'\ 1,·r undc-1 1h1) ·1:11,ff. 
J)JO\ ldrd th,u the Comp.in~ /('~I\~ thr 11i;h110 drn) S '"l'\IC"(' 1A) 1(1 :an) C-u,1un,i:1 that , Ill 1h,: 
t·omp.iu) ·, rn),00.,l,hlr l'f' ITIKm. r1,:knt3 :an undur m i,. ofnonr-'ymo:111. \UI ,n rn.:ums1.1n.: , 1n "hi.:h 
the- (omp.in, tu\ lfl~ln to bc-1,r, c- that 1hr Uk of !ht Sc-r\lt'C \\OOld \IO);u,: th\:' pro, hl\'lh .. 1 1h,~ 
J 4l'UI ()f ~\ :arrih,,1,bk l.111, 01 tf:an~ apph: .:ahk l,111, IC'!ilr!C'b ,,, rroh1b11, r101 ,~1011 oflht ~" K\:'. 01 

1(111 11™.;llk.lC'nl IJdllllC') JIC' Jl:l!labl,: topm11dc 1hr S...I\IICC'\ITI \UC'h C'"J.kSComp:an) 1oh:all make 
be-,,: r-11oru 10 :a,, onun..-..bt~ Uk:' nttJ, o f .1II po1rnual l ' u,1ornr r) b) nK'JIU offac1h1y 11np101cmtms 
01 J",o!d,nc-,. 0 1 C.tp:a~,,\ II \U.:h C'IIOlb v.1\1. m thc- Cotnp;in} '_, op,nion. p10,1dt tht Contp,1U) \\llh 
ll ruloOfUbk re-rum on lb C'\JX'IKhtuie,). 001 cm\} IOI ..0 Jong :b SU\·h un:H111hab1hl)' C\ISb 

l I l ( omra.n, v. hen :t.'IIIIJ; a.1 the Cu,aomct'\ 1.-qut.-.1 anJ ,1~ 11~ au1ho11,cJ :a11-rnt. 11, di ma\.\• 1c ,1:,011Jhlo.• 

c-110f1• IOMt-:tnJ;C- for . 1\1,,c: IC"qllllt'nlt'llb, \U,h.>., "f'l"CIJ.I hX11111J;, 1)11c-t~1t~ Alll"trUlt' A\'CC'\!>. OI 
..-11.:\111 ..-ClnJiuornn~ 

:_ I .1 "<t'\ k. 9'Ul!t"h-J Ill c.iu;.il :a.:.:c-» r , t h.aogt-. ,ubJC"l.110 1hc.· :a1:a1!.J.h1hl) oft:a,1huc-, Jll,I th,.- rm1 hK.llb 

01 thh l1111f lOO!f)Jn) fC'k'f'\t~lhrr1¥hl10 lc-fU)C'h)rh)1,dc-Stf'\K:C luor IIOmJ!l ) Im ~, CJnv. ht l\' 
the ann~f) fa,1ht1C', ,1nJ u1 c-qu1rmrnt ::a,c- not :11.>.11.d,k 

! I ( "ic:nk.C' ffl.l\ bc- d1 .... onlmucd .:11fic-1 li1cb,btntb..b)ilorlllC'On<'U«"lOl~Cus1t>nK'I If 

2 I< \ the C:ustomc-1 b u~1ngtht ~ 1''-C' m ,w1b1KN1 tifthh T.mll or 

2 I b I\IC'C' bc-i;1n.~oo tht dllt th:al b11lmg b«OIIK"i t'IIC"l.11\C !tnd "p1 01 1Jc,d on !he bJ,1.-.01 J mmunum 
pcrKJd o f11 klli'I fine' fflOlllh. :.1 bour\ pn w, t- 01 !he- J'Wf'Ok'S 01 COflll"'l lng ch.a,gt"i Ill th,~ -, lllllf, 
:I month liCOnsKkrt,.l lo h:a1t 10d.t) S 

11 ~ ~•~t 1o1l1 bC' PfOIJ<kd unul ,;.il'l('d(.'J h} lht CuUonlt'I on not ki> lh:an thlfl) \ .10id.i))' \\l11ltn 

noucr from t.ht' cbtc ol phtm:a,l on tht k1tt r 111m.: n...i1, c- 01 ...in.tlbuun 

:. I\ '-othtni; hr-rc- ,n. ui 1n an) l'.ltlk1 rr;n1>100 0 1 th1~ l .11111 . oi 111 ln) 11u1l.c1mi; mam1ab l"»U\'J h) 1!11· 
omr..J.n) ,tull .:l\r ZITI) per "'" ;in, 0\0>IKlthlp. lnlC'ltil, or pco,r•ot UI) ni;h1 Ill JII) ~~ rn ,oo 

numbrt 1,,1>rJ b~ 1hr Ctimpa.n) to II~ (\ .1,1011K"1, 

luucJh1 ("b11,1,,phc 1K1,ci. 1'10,Jrnt 
t-:-.IIA '-l l 1)(0\I\IL '-1< \ 110 '-' '-1 !\\ ORK l'-t 
_I., \\1111h11,p l'l;i,r 
llu.kt. '- J O"',:o 



F.~IIA;\'CED C'O) l)IC~ICATIO~S :\'ET\\'ORJ\'. , li\'.f'. SDPL' C l anlT '-i:o I 
Ongmal PJg~ "-o I~ 

11!0 

rte c·omp,m) ,n.n,n thc- ni;h1 h> J1 .... ontmuc fum1\htn;: 'Cf, "'C"I.,, t-1t1m, UJ'lkln"- llfl'"' •nttrn 
f'IOtl(I:', 11,hcnnc,:,,-~jltlllt"db) ,.--,nJ1tKJn,br\ OnJ\l\Cf'I\IIOI l <>n<.!1tionihc-~uriJthc( .i,mp.lll> ,.onuul 

mcluik, bu1 tic M l hmucd 10. J Cu,tonlC'I'\ h.:a, 1ni; ("J II \Ulun,r <'f l ( J \h"' ~IU'ftl th.ti rc,u.lb tlf 

nu, rnult. tnllt'tll,O,\,blod,l'('Of(lthc-1 ~ \t,.CJc-gnJ,1• n ... tu..h~•n\C"l,.alle'\.h',n\k.Clt•lhc

,:;a\hns r.an), the Cu,tOf'l lC"I, Ur odlC"r ( 'ullOfflC'h ll l the- ( l>mJ»f'I\ 

I ,~·fl'' l, u1h.:rv.1k" rio•h.k1I en th1, l.1111f °' l• ,r«1ttC'J in •1111ni,: b\ the r;an;> rnmkJ 10 ·c,r,,r 
-.Cr. 1cc, oou,r IIIJ)' ht- ~1,rn onll) mm ... uun; m 1hl' prr..OM •ht>\,(" n.amr, ;anJ t-u,11.-,u..J.llc,k" 

lrp..-.ar on thrr, r,utrJ Sc-1\h.C"Of&rl .ndtllC"d"IC'\.11\('d.itrOl lll\ OOh1,(" J,;all""' thcd.a1ro1 lk-hH'I) 

0 1 ,wh M IICC", no! the- d.,tc o l nu1hng IJ) "llllnl nuh,·c.C-on~~ OI (1btomn ml) ,Mlli;c lhc
plll) to l«Cl\t' IIOI Kt' .mdm the:' lJ,l!w 10 v,hi.h, h nou,r I) 10 bt' dt'hu·rnl In th<- C"\(f'II 00 

Cu,tomn oi Comp.m) .t.J.h.:), 1~ rm•kin:I ,n thrt:,C"'CUtrJ - r, •~r ouk, . nou.:c,NII br fl\C"'fl 10 1h,r 
l.1 11 \. nu .. 11 bu,,nn, ~ddrns ofCus1omc1 or. u ;lf'P'OJ"fll!C" 

1 ! I lhc- n . .u11C"1~l<tflhc- l101,11n1·1\~I J,:-~11 u1~ tu u thc- ~1\1,1• mu~! he \ttpy l..atcd m thr \JIJlh,J lk.ln 101 

Ille Cusmmc, J~rcn m llJl("l;Jtc the- l vmp3n\ pro, ,dc-J c-qu1pmc-nt m 11,r0tW1,,.-c ,.1th m~U\i• twth 
of the f"omp.iny 01 lht: Com~n) ·~ J.i;rnl h1IU!t' 10 Jo iO v,1II \Oid Ill'" Cornp,m) lubiht) IOC 
mtcnu1111on of St'n 1.:c and ma) mJl. c- ( u,10111C'1 rnpon"bk fo, Wnuic 10 ~ucr,ncnt f"UI\UJf'll ll) 

:-.c..11011111 t>i:10 ... 

C:u,1umr1 ai;rco to 1cturn lu the lomp;in) all C omp.1n) •r10, ,Jc-J r-qu,pmrnr lk-h, nrJ 10 l '"l(JfflC"I 

... Lthm fi, c-(~) IL) SOI 1ei 1mn.:t11on of the Scl\h'. C" 111 C"OIIIK"CIIOII lllth v,hk'"h the n,iu1rmrn1111,l~ u~ 
S:ud cqu1pm,:n1 )hJII br m lhc !1-Jtnc cond111on u v,hcn dch,c,t'd kl C-u,1omn ll('IJNI •ut .11iJ 10:-~1 
uni)' c-,- rcptcd Cu,1ouw1 )h:all 1cm1btl1'C" 1h1• omp;an). upon Jcm,md. frn :an) OOSb 1n.u.r,N b1 lhc
C:ompln) due 10 uMonk'r°, fJ1lu1c to compl) v, 11h 1h1, pro , mon 

,\ C u,l(Hllt'I ShJ II nut u,c :111~ ~ f'\ ltC"• lll.l ll. or 1,11dc11u1 \,. Ol the- ( OIUJ)JII) Of f( IC'I to lhc- ( OO!p;Jn) m 
t"onnn. hon .. 1th .in, rrOOu.-i. o:-4u1pn.-n1. r 1umou on, o, pubh, Jhon uf thc- (""u~t-llTK'r v,11lwut ri10:11 
... ,mrn :mrro,al of th.,.-( ump.111) 

In th.· r\cnt \u1 t I ) b11-ui;h1 01 an) :mc,rnc} I ) 11·1:uncd b} the ( ontpJ,ll) 1.1 cn1orct' lik" 1C"m1, or llih 
T:mft, 1hr Con1p;an) W1Jbr.,.-nutkd 10 1C"'Cmc-1, 1nadJmon 1oa11) othri rrnliC"d).1r11nbu,_n1 IOf 
f(';!"')/Ublc atlOltlC),' frtt. ,oun CO)I), costs nf 1mc-SII J;lllllll and Nhcr 1d.11rd (' \pC" II)("~ 111.:unc-J Ill 
ronn«IKmthc-1cv, 11h 

'Ilic rro\ ,, ,on UI Sc-1\ II: (' "' ,11 nm c1c-;i1,• J rJlln(llhlr (II JUlf'I I \ C'IUUIC br, .. t'1;"n th.: ( nm pan• Jnd 1hc
lu,10rllC"I "''' !~Ult 1n tom• "-C'r\lC("Otl(l ln~~ llltlk-11 H'•l)C"\.U\Ct"us1on.-,~ 

Ch1 1;1ophr1 H.m:J 1'1 r ,1d<'n l 
1,11 ,sc 1u ro,1\l l 'l( \I IO'' " I\\ O H.K 1,l 
]1 \\'mth1ori'l.1rc 
ll.ulc:1 . ~J 077'0 



t:NIIANCt:D CO\IM NICATIONS NF.TWORK. l~C. 
Onginal P:tgc No. IS 

2 2 - Ilic 1-;iitror •olumr du.count lr\rl :1pph..-:1 blr 10:1 C'us1omr1 lot :1 p,1n,;:ufar Scn!i:r or Sc-ni.:r~~hall 
hc 1M r;iitr 01 \ 0lumt' discount k • d m dT«1 .11 thr bt-~mmni; of the mon1hl)' b1llmi; p,:nod :arpl,u bk 
10 lhc Cui!OfflC'I for 1hc p,11uculu Scnicr or Scn tcC1 '-''hen ii Sl'n 1cc- lj ~ubJ«I IO ii n11mmuu1 
mon1hl) dafic, 11«"oun1 ch;u gr. pon duugr Of other r«umn, du1-gc- or S1•nr« unm1; Ch.it i;c for 
bod, mlTUUIC' and 1111rnu u- Scr••KC'. onlyonr such d u.~ ,: ~lull :appl) p,:r :ICl'OUIII and thal ch:ugt" 
WII M the 1ntmUlt" clu~r 

! ! & SC'f' l('r rc-qurs~ b) Cus1omn r.d 1u bt- pro, 1dcd pursu.1111 10 th,s ·1 :anff shlll bt- !Nflk'Stctl on 
Comp.n) Sm K"r O.dn fomti m r ffC'C1 from 1111\C' 10 ti me- 01 Cu,tonK"r's forms :at'Ct"plctl m "1111ni; 
b) ffl aulhonzrd bt'.Miqw.rtm 1tp1rwntU1\C' oflht" Comp;m) (coll"'°md) rrfrnrd to :as ~Srn ,er 
Onil-n~) 

~ ! 9 If :an cntll) ochrt tlu.n thr COfllp,ffl)' (r g, :mothn c-.inm or :1 supphcrl 1mposo ctu1i;rs on 1hr 
Comp:an) m fomK'('IIOn "11h :1 Set\ K'r th.lt c-nm)'s ch:111;t'S .,. 111 bt- pasSN th1ough 10 the C'ustomcr ... 

! : 10 1lK' ScrviccComm11mcnt l'r11l'd for :myS<n,cr slull he t')\:;t,hhihcd by1hc Sc1,1ccO.drr 11:k,.1111 
thcrr1u .1nd commrncc on lhc San of Sen ,cc Due I 1pon np11-:;i,1mn. c-arh Sen 1c1: Com11111nte111 
l'rnod for such Sc?' 1,.-r sh:&11 1u1o®t1C11l) hc r ,1mdnf subJC'C'I hJ wrmrn no11,:r or 1rm1111.111on b) 
r1thn Comp.in) or Cus1omcr :u ofa cbtr not kss dun th1r1) (JO) days :after dch,cry of~iJ 0011cc 
to 1hr othn The clurst'S for lntc:rr,clun&c Sm K'C dunng :1ny such r,tcnuon sh.ill no! c., ~"ffJ thr 
lhcn cwtrn1 Co111p3n) month•lo-month clurgrs 3pphcabk lu such Sen ,er 

ZJ 1.YlllJ.m. 

! } I b.ccpt .upro,~OUIC'N~1nlh11Tar1ff, thrCon1JWi)Wllnocbclubk 10Cu)!Offln01:ln) othn 
prrwn. firm ™ c-nmy for llll) f:11lurr o(pc1fo1fflan(r hcuunJcr 1fluch fil1lu rr is due to any CIUS< nf 

IUit"J hl-,'Ond lhc rruon;ib!C' control ofthr Corni»n) Su,.~h nusn shall 111C'tudc. " 11hou1 hnm1tion, 
:ICU of God. fire. C' \"pk,uon. undd1im. abk UI , Slomt \)f odkr s1m1b1 OC.'.UIIC'llC'C'. 1111)' b ... , or Jc, , 
ll"gul.iuon. d11ttnon. KlJorl or r~ of the l 1nurd Su1rs io, nnmmt 01 or an)' othrr i;o,cmntenl 
or of an) Cl\ II 01 m1ht1f) au1honr. . "3Uon.alnnni:rncic:s. uuun«!loru:. noti, "':lh, u nlCi. locl uu ts 
« ... orl Sl~Jn or othn Labor dtffKulUC'S. supphc1 f111 u1rs. ~ic,. brr11chc~ 01 drl.t)i. OI 

prttmpt:,on o ( c·usun, ScJ\ 1Cn 10 ltilorC' k1'\ JC!' Ill complu.11« ... ,,h l'aJI 6-'. Subfurt I), Apprndl\ 

' · of ltlC' FCC", Ru~ and RciubtlOIH 

:? J 2 W11h1npc(1101brScn'lecs«-nU111k'dbctt1n:lndc>. cptuotlw.-nr,1kpcov1Jrdhen.·1n.1hc ClY.ltp;m)'s 
lubtht) Wll 1101 c-,crrd an :lmOUnt c-qu.JI to the: duui;c 1pphc:1blc to a one nunutc Call 10 thr C,Ucd 

lal>On at tbr bin(' tbr affttltd 11II v.·u ~ lflhc annul nunu1r 1.1111: Iii h1g.hc1 !h:an thr ltdd111on:al 
m1nu1r n1r. lhc h1t;hn r:111: stall lrJII) For those- Sct\ l('C'i 11111th moothl) r« umng ch,111n;. lhl• 
C omp1.n)~S l1c:1bd1t} 11 hmrtcd 10 :1n amount rqual 10 1hr propomona!t" month If 1t'C'un m1; rha.1gc:s for 
d,c pcnod ~ "'hK"h Scn,cc- v.~ 1tr«1N 

l 1 l lbcComrwi) Uinotl111bk(oran) :1e1orom1u10nofan) othc1romp;an) or romp;inK'~( mctu.lm)'.:ln)' 
C ompan~ i fftluu- th:;i,1 isa pi.rucqM!lftK or c01JCUmng c-.utlCl'j furn,Y!mg I pothon oflhc Sc-nK\.'OI 

facilmn. NfUfJ)fflCnt. or Ser-~ usormrd v.·1th wch S:,\ 1t c 

Issued l•iTCCh\ r 

Chrutopbn RIC"n. PrC"Stdcnl 
1: '11-IANCEI> CO\ IML'SIC1\°I I :-.S 'II !WORK. IM ' 
~- \\'mthtop Pbn-
lluk1. NJ 07130 



E:\'IIAi"CED CO~IMt:NICAT IO:\'S ~ETWOR I\:. l~C. IJPL'C T.mff:--:o I 
Ong1n.1I P:tgc , o I 'J 

2 t .1 lllr Cu.mimer as 1cspon,1bk for ul.tng ;i.Jl nr.r));&r) lt'f.11 ~IC'J'i h)I mlt'f~OllflC',lln~ I.hr Cu,1omn 
;no• lde"(l tcTTmru.J rqu1pmt"nl..,,. 1th 1hr CompJn~ fJc1lm('\; l'hr Cu,1omr:1 ,h.111 cn~utc th.u the i;1g,uh 
rnuurd 1n10 thr Con1run) ·s nc-1..,,.orL donot.dJnugcC"omp.tn\ c-qu,pmrnl. mJWt' pn'Sonnd Ot ikgn.k 
Wr. ICC 10 Olhl°I C"u.s lonk'IJ TM C"us1omcr IS rt"Spomtbk IOI >t\.Ullng :all lk m~ pt'flTilli, n~hb1>1 
"'•)· and mhrr .11nngrmrn1> ntteiM~ fo, Ml(h m1n~onntt1.,on In :1Jd11,oo. the tu~tilfflt'I ~II 
rnmpl) "'uh 1pphubk 1 1 \l~n.11 po"' r r hmu;iuons 

;:_ 1 ~ lnc.'C"omp.1n) ffU) rd\ on ! o..--.i' l .'C'hlingc( .?ntCIS010lMid111JpMt1t'SfOfthc pr1f~nC'C'Olothcr 

ScnlC'cS such b I 0.-111 ' ' "C'l,S l poo Cu~\OmC'I lf\lUC'SI and C\ C"CUIIOO anJ dd1\C'f) Cl ;aprrnprutc 
;authonz1n;do;unw:nli. thrC"omr,a.n) nu) 1Clllj .1gm1forCu.s10mn uu,bQ1n1n1wchorhc1 Scni.n 
CuitOlllC'r'\ h1b1ht) 101 chli1gt') bc1rundc1 .1,h;all 001 be rrdu«d b) untund) lnsulb.tk)lt or non• 
opc:1111011 of C"lmomC'I pro\ idc-d f,:mhl~ and ~Ulf'l'k'III 

2 t t, Ille f111lu1, to g1,r 11(111,r ofdrf.iuh, 10 cnforrr 01 nms1 upon c0tt1pluncr "'Ith am of 1hr ttrm, or 
ronJ111on, hn-c-1n. thc"'-.11t'fof11n) lCffllOI' ~ondi!Mm>hcfftn.Ot 1hr grantmi;ol an t\lt'TbtOl'loftunt 
fni prrformanct b) 1hc Comp;&II) Of the Uil-Oftk' I \hall not CctblllUlt 1hr ~rm.&nt'lll \O,JIH'I ol an) 
lt'ffll {tl rnndlUon hc1r1n I .Kb oftht PfO\ I\IOl1~ ~hlill 1tnt1m Ill :1II IUIIC' Ill full fore, llndc-!IC"I.I un11l 

mod1iitd 1n "'rums 

' l ~ 'Ilk' ( "omp.Jin) shJII IIOC ht h11blr IO lhr CuJIOl'llC'I' ot llll} c,tbcr pn-. firm OI mun In .111) lt"Spl'CI 
"'h.JIJOt'\ r1 ~ :1 rnuh of nuiul,.H, xclde'nu. cnor~. onun,oru.. mtC'tl\lpllOIIS. dcb)'S. OI' ik'lctb m 
Sc"K'r ic"ll« t1\rl ) ~lkfrcu~) lkfcttt causc-d b, or cootnbuml ID. d11ttd) Ot mJlfl'\.11\ b) Im) 

art Of Uffll$il0fl f C"uilOtt)t'f OT lb C\lSIOllkB. aflih:i:cs. :lijC'tlli. rcpt rk'lltlll \ C'S, 1n\ llcn,. hi,CMt"t"'. 

!ucc, ssors 01 11~\l~n~ or "'h1rh amc frnm Of arr c:iuSC'd b) lhl' USC' of fxl1mn m C\41>1rm,cn1 01 
Cu1tonlC'1 Of rcb1td rurtin ~Mill not rrsult m 1hc- u11po,111on ofan l1.1,b1ht) •h.lbOC'\n ur,wi 1hr 

Ccni~n). ,md CU\IOlllt'I ,.h,1II p:1) 10 lhc romp.in)• In) TU>On.1bk com. C\j)('f\SN, ~IIUil'\ ft'(') OI 
prruh1<'l UKlmtdbylhrC"on1~n) .-sarrsull thnC"Of, mdud1ngpc11.1ltth 1nC"urmlb) lhcComp;an) 
u ,1 rrsull 1htrrof, 1nclud1nj; tcsu oflcta: «t"Ss Prll\ adtrs' 1.-ho! and n1.11rru h, In ad.1111011, .ill or 
II ptn!K)fl ufthC' Scr. ltt' may ht p1t.1\iJC'd O\t'f f:tcthht'S of 1h11d p.-ll lC'S, OI k!ld b) thud JM!Un., .-nd 
lht' C"ompan)' sh.i ll !IOI br lu,bk to C"Ulh.lfflel or an) othn JK'hOII. fum OI ffllll) m In) IC)p«I 

"'hatso.:,rt 11rumg out oflkfrns caused b) such th11,I p;amc-s 1 Ill• CO\ll'A:,.. "I' MIA I I , 0 1 Ill 
I.IAl31.F FORA :...Y DIKECT. ISDIRl:.C"T co:,..SLQL' l:',1AL.SP£CIAL . AC'TC L. l't, ,111\ I· 
OR A:-.:Y OTIIFR DA~IAGES. OR DUSISl:.SS J!'\,-1:RRl.'PTIO-.:. I-OR A' YI OST l'Rfl l rrsm 
A, Y KISDOR NA1 l 'RI- \\' IIATSOE\'l R,\RISl, U()l '1 m-A-.:Y DHl·C fS ORA, YO III Ht 
CAL'S!:.. T II [ CO\ll'A": Y'S LIAUILITY. II- A,Y. \Hlll KHiARD rQ rtll· DI I •W I U 
1-.:s1 ,,1 L,HIOS 0 1· TIii CO~ll'AN"l'"S b\Cll lllb OR co, 1,11-,r M,11, I I SI RVIC"I 
SIIALI :,..'Q I l:..XCFl:DSl .000 "IIIIS WARR;\!\IY A!'\D 1111:S I RHIM>IESARl:.EXCI l'SI\ I 
,\:,..1) IN Lll:U 01- ALL OTUI-R \\',\l,(R,\:,..-rn-s OR RI \ lFDll:S. \\'111-1 111:R I '\l'Rl·S~. 
IMl'LIEDORSl AllffORY. l~CI.UDl:,..G\\'IT IIOlJI I IMrl ,\ llOXl \ l l'l l l·DWA RRA'71 1 S 
OF MERCIIANTAUll.ln' ANO FIT-.:f-S~ I-OR A l'AR'l ln 'LA R Pl'RPOSI 1, 1111 I\ I' I 
OF A.,: 1,7 ·1•RRl ' l'"l10-.: IN SFRVICl:. OR ASY DEF I CT 1:... l ltl SIR\ ICI WIIA·l ~OF\ IR. 
-.:EJ rt!FR CO~IP,\ .._Y ;'\OK ANY AFFII IATl: OOR L -.:Al FIi I;\ n O flllRD P\Rl"I IIIIRD 
PAR IY l'RO\'ll>Ht OR OPt R.A !"OR o r f ,\CII fl 11:S I \IPLO"i' I I) 1, "1111 l'RO\' ISIO:,.. 0 1 
TIii- Sl:R\'ICF _JIAI I m: LIAHI E I OR ANY OIR1·(7·. 1,0IRl•(7 , lO"l:SI.Ql I -.: 11,\I 
Sl' l:.f"IAL. A(Tt:A I , Pt.: ,1 nv1:. OR A ... Y OTII Ht l>A \IAGb, OR I-OR A ... Y I OS I l'ROl 11 ... 
0 1· ASY KISD OR -.:All RF \\'IIATSOl· \'l:.R 

( 'hmlllphrt lhcr.11 . l'rts1Jrn1 
1:.NIIANCFD (0~1\IL''ICAl 10:...s " I-WORK . 1, c 
37\\ rn1h1op l' l:lc, 
l lvkl.SJ07730 
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1 ·' \ \\ uh IC'SJ)«l 10 the' ,ouung ul CJII.S b) thcComp;m) 10 pubhc i,.afc l)' llnilH·rmg pomb 01 mum,1p;1l 
1:m,'lgcnc) Sc-n1cc Juo1 1dt"l).Comp;r,ny lub1hty. 1fany, "'•llhl' hnutcd 1othc- lc,.k1 of j;iij 1hc.-ac1wl 
montl.11) <bnui;tS 1nruncJ:and pi:01cdbytlK'CUilOmtl :H the di/ tel 1csu1t of1hr Compan) Sllt'IIOII. 
ot fa1lu1t to xi. m rouung the Call, 01 (b) the- wm of Sl .000 00 

1 1 •} In thc-t"\tnl p;ii111n othtr dunCu~tunk'r ft g , (u.s1omt·t', cu,mnk'1i)ih:a\l hair uscofthr :-.C:n,cr 
dm:~tl) or 1ntlmxtl) 1hrough Cu~1omc:1, 1hC'n C"usromcr ;iii;rcr1 10 fort i er mtkm111f) .md hold 
(ompJII) :and liln) 11fliha1cd ur ltnllnih;itt'J th 11J,pa1t), th11d,p:11T)' p101 1dcr 01 opc'IJIOI 01 f:m huc, 
cmr kl)nl 1n p101bKm of the Sen ,er tu,mln., from :and .1g11nsi :my and all d:urm,, dC'm.:rnd), ) Ulb . 
:aCIIOnJ. ll'SS('s, d.,m.igts. :auc.n mc:nlS 01 p;1ymtnb "' h1t h nuy be :m,em:d by s,ud p.l!IIC'i lllbllll, I.It.II 
ol u, rt"latmg tu any llt-f«u 

1 J JO In 1hc C'1cn11h:a1 Comp;r,n) 1s rcqu11td 10 Jl('r form:a Cucu11 rt."de's1gnduc 10 mxcuDle mfom1:111on 
p!O\ld<"d b)' the- C'UilOIIIC' I, or, c1numStalll.'.C'> 1n "'hlCh l>U<.' h CO~IS and ('\pt'IISC'S :II(' l'llUSc.'d h )' th t' 
Cu,tonlC'r or rt'norubl) mcuntd b) the- Com~ny for 1ht- brntfit of the.- C'u)IOme,. 1hr u,tonlt'1 1s 
1c-spo1mhk for !ht pa) llll'III of :all )UCh ch:a,ges 

:! .i I 11 aCus1omc1 c.inccb ,1 SC'fl 1ctOrder btfore 1he Sc.-!'1ce bcgmli, tx- forc-comph.-1ion ufthc ~11111mu111 
l'rnoJ. or b.-forc- eompktlOfl of s.onk' othn !')(nod munall) :ai; rttd upon h) th,,.· C'ummk't and the 
Comp:an). a ch,11gc 11111htlc11ed upon the Cuuunk'r for 1hc nonreco\ enhlc pomons of npcnd11ures 
Of h.ib1h11« tncunc-d e,r,c-u ly on hth;ilf o f 1he Cus1onlC'I by the Comp.:my and nol full) ll' l1llhu1srd 
b) lniUlbuon and monthl) ch;u gcs If. N Sc."d on ll fl ICC' mlk-1 b)' .I CuSIOOlt'l . llO)' CUlhllUC'IIOll 

h.is r11hc1 h-cgun or been completed, hut no Scn1ccs p101idcd. 1hr non,.:CU\tr.ablc CO)~ uf)u,·h 

c~flUC1Kffl $.h.lll br borne b) tM' Cus1omc1 

1 -1 1 l 'ponthin) (.IO)lh)\'pnor 1111nC"n noucc-. euher Cus1on1c:1 or C.»11~ny~h.all ha1c th!: nglu, 11 nhou1 
~" ·d!.lhon clurscor Olhct h.ab1'11)', 1ocancd thc-affec1<"d pomonof1he Ser\1r c-. 1fthC'Comp.:my •> 
proh1b11cd b) gO\ «nfllC'llUI ,u1honl) from fum1sh1ng .i,:11d polllon. Of ,f any n\.11('n;il r.atc UI IC'IIII 
conmnnl IK'rtm md IC'k\"llll l 10 lhC' :aff«tcd Sct\'ICC I) suhstan11:ally changc-d by order of1hc h1ghes1 

COUii .,f comr,:1n11 JUn~hcllon 1U "'hich the- m:ancr I) aprc.i l. !ht h ·dcr:il Comr.1un1C"J IHJU) 
C'omrm>Jilon. or OUK'1 k>c.il. ~me- 01 ft,.lcra\ 1,01rmnk'nl :au!holll) 

:Z ~ I l J"Ofl nonp.J)'mentofa11) sumo,,1ng 10UK'C'omp;in). or upon111101:ation of :an) of thcpr011~1ons 
i;o1c-m1ng the fum1sh1ni; ofScnh.~ under thb ranff, dlC' Comp:an) RU) , upon filc hus,ne,!i <b)-S 
"'flllCJI not1f1C,lll()fl IO the (unomtf, ('\Ctpl Ill (').[!(Ok' CUt1, 1111hout ll'IC'Ulltn J; :10) h.ab1hl) , 
10UTIC'd1.Hd) dt!o("onflnuc the fum1s.funi; of wch Str\tCC' Ilic- "'luttn oouce nii} ht s.epa,:itc 11,nd 
ap;1n f1omthe1C'gub1 ltlOllthl) b1\lfor ',Cnk.(' C'U)IOfflC'I Wllbc..ktmc"dtolull'(".incdn! Stl\lCC: 
n 011hc datr ofsu.:h d1~0MC',t 1on :and sh.ill he- hahl, for :an) c.anccllauun ch:u i;o ).('t torth m th" 
T~nff 

lsW<'d l ff«Ult' 

flumophn R,~-ca l'Tt\idml 
l:'-IIA '-<HHO\\\l l '1('A'II0'-'1 '-I I\\ORl-:, 1'-( 

l 1 \l.1nthwpl'L..:c-
ll.ikL ,J o, ·~o 
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! ~ ! \\ llhool 1n.umni;. ""~ h.1t-1lll\ lht C"omp.ln~ m.1, d1"1o.on1muc- !he.- IUlnl!.hmg of ",c'l"\Kc1)) 10 J 

C usto11Yr upon fi\tbui1nt",id.a)~"''111n1 Mlk:t 1f1hc:C-omp.1n) d«n1s 1~1 su,h ac:11on 1SIIC\.t)..:al) 
10 J)ft\ c:nto, to ptotn:1 aj!JIJ\SI 1,~ or &oothe"N ~pro1,,11LJ. pu)Onnrl. abtnli, f11c1ht1tiOr ~n Kr, 
undct tht foU0"'1ng cu,umsQn.n. t, rq,t u.ndn "IJrn,c c;a,n ""ht1t 1hr cus1omr1 ml} br 
d1t.ronnn:1rd unmtd1.11tl) and "1thou1 nou.:t 

! S 2 A 1ftht CuslonYt rdusc, to fumWI mlomvuon 10 1hr Comp.,.n) rtg:r,rJmg tht Cus1on11:1', 
crC'dll•" 011hmtu. 111 plSI (II rurrml U',(' 01 ,:ummon C'.UOC:I C'OnUllUnllltlOM St" I.:'<:~ Of lb 

pbnntdllX' of~i.:,·M . 

! S l U 1f the: Cui1omn l'fO\ 1&-i false 1nfom1:r.1ion 10 lht C-omp;an) rtgarJmg tht Cu)tonw:r', 
Kimm) , ~Jdrrs1, ntd1H,onh1nc:u. ~ °' CUTTtn1 Uk or Cu.nomn convnu.rucauom 
Stl"Kn 01111 rbnned Uk' ofthc: C-~n) :-.tr.Kc;sl 

2 !'ii(" ,fthc:C"ustomn\utn th.at 11 •1ll not ,;ompl~ 1111thJIC'qUCSIOI thc:Comp.1n~ hKIU..orubk 
K,Unl) fQJ lhc: fU,\ITM:'nl IOf 5c:1" 1,t1 \ ) 

l 5 l D 1fthrCusiomr1has bttn Jl\ mfoc:buu nc:\J WH•nnmnot.cc:m.11~ttnullmlt-\ the: 
Compan) of.11n~ p,ut Juramoun11 • ha.:b1tm.'!m; unp,11d1n•hokor 1np.11nl fo1an) 01 thc
C~nfs commwn .. ~l)t)ni XS" K " 10 "'hKh the: C"~Offll:'I r11hc.-1 sub!.cnbci o, bet 
subKnbtd or "--~. 

2 5 2 I- tollo,.,mg1hcd111Con11n:11nnofM'nkC for Jn) ofthc.\c:rusoru. thc:Comp;in) Of thrloc.11 
ndungc uuh~ 1tttmi; as Comp.an) 1i;e111. ... 111 nouf) lht trkphont u.sct cusiomc.'I 1ka1 
\C',.. 1cc: ...,~, doconorc1cd .and "'h) lhc l'IOIKc "'1II ,ncluok ill rc:a~ns for 1hc:d1KOMC'\:IKnl 
and "''II mcluJc :a toll-free numbr, "'here .11n tnd U'itr rus1omc:1 un obuun 1111d,11nn.1I 
1nform1tM>n N01Kti.hJllbrdttnlN g1\·e11upontkjl(H:11,pos1ai;c:J)fi:p.i,ld 1nthc:l.S \ bll 
10 1hc end i.:..sct's custf'J1Yr's l.11n 1,.nown addn:•q and m romphancc "'11h thc: Comrmsuon', 
rule:) 

! 5 J lbc: d1t.ron11nu.inct of Stl\ ictU) h) tbr Comp;in) pllf)Ullnl 10 thll S«110n docs not rchc:\c lhc 
Cu!-tomn oran} obhg11uons l<i p;i) thtComp:rny for rhJ1gc1duc :mdov.mi; for Scn Kl'O) fum1~h<'d 
up 10 tht 11mc: of d1'-Contmu:i.ncc: The: 1cn1td1c:, k l forth hncm s~l1 noc hc nclumc: and lht 
l ompan) shall :at all omcs bC' c:nrnlc:d to :all 11gh11 J\.,11.lblc 10 11 un,kr c:1thc1 !Jv. or c:qml) 

2 (I I Crrou alkJ 11,11ncc for 1hr mlcrruplMln of Sen IC'C' 15 JUb}C'Ct 10 tht gcnc:r;al h11b1hl) pro\ l)llln5 K l tonh 
1n 1h11 Tar,ff Cus1on~i shJll rt'CC'I\C: no c-rc:d,1 all01uncc: for 1hr m1cnuptK>n ofkn KC:"' h,~h 1, dtK 
to the: lomp;infs 1cs1mi; 0 1 11JJus1mg. nc:i;hi;cncc of the: Cus1onw:1. or to 1hr 1atlu1c ol chJruich or 
cqu1pmcn1 pro\ 1dc:d b) 1hr Cus1omr1 Thc Cus1omcr ;.houl,I no-,uf} tht ompan) 11, hen thc: Cu>lonk"T 
15 :111,-:arc ofan) 1n1n1up11on m Scf\1cc fo, "'h1ch ~ ct,-d11 .:1llo"';iinc:t "tk~11ro lkfmt J;l\mg ),U(h 

luuc:db) C1111s1ophc:r 11. IC'ca. P1ri1dc:n1 
I :--:11A1"C1~0 ro,1,-11 '1:1( ,\l"l(J , ~ ,, r'I\ ORK. 1,( 
.H Wm1huip 1•1.,,c 
11:u1c:1. ,J o--:-Jo 
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ooo,t. lhc: (U)IUffll.' I sh.ill UCC"fUln thal th!.' trouhk IS nOI bt"mi; nu~d h} any llCIIOn 01 om,sston 
111th1n CuJtomcr's control. Of IS not m 1111m~ 01 t"qu1pn11:n1. 1f1111~. IUllll)htd by lhl.' CU)\0111<'1 m 
t"onnc-cuon v.1th the Comp.:my's Stn!C'tS 

2 6 2 '-ont"thl 1~allo11td1n thet,n11KnK"t mus1bt"m1c1rup1tdmurdc1 h1prondcwuurK"k"n1Ctqualll) 
m rtlal.t'd 1n,c~ugat1on~ 

:! o.1 A Im fallu1ct1f<t<'n1ctso1 fac1IUk'SofC"us1omt1.m 

2 b .1 H I ()1 fa1lu1t of~I\K"l.'S 01 tqu1pn~nt a usc-d by the nri;hi;tnt't" 01 v.1 ll ful am; of Customer. 

:! 6 4 11."du for an mttnupuon !>hall n:munrncc: dk, Cus1ollll.'1 nouflt:"i Com~n)' of1hc: mttnuption and 
Cn.)('1 v.htnKr. i;:c:-sh.,,\t~IIJt~lorcd 

:! 6 ~ C1tJ11s lllC' 1pr,hcablt onl) '" th.JI portwn of Sen l('C' mltnUJHl."d 

~ 6 t, Io, purposti or credit compuuuon. c,,,y month shall Ix conmku:d 10 h31t 720 hou1s 

2 6 i :,,,.o c1N11 stull he aU011.cd for 1n 1n1crrup11on ofa commuous dur111un oflc:ss than 111 0 hours 

26 !I lhc Cititl>mC'I )h.i!lbt" trcdm:d fo1 :an lnlC'rlUpll-On oftv.o h OUl')Of more-al a lll\t' ol 1720th of lht 
month!) rN.umn.; ch.ir@t" for rhc ~n·1ce- a!Tc-ctt"d fo, cat'h hour o, ma,or fra.·110111htu:uflh:u th!.' 
1n1 ... nup11on tOIIIIIIUM C:,kula11on, or the- crtdll ~hall bt" ITI,\ldC 1n :tCC01d.:inu .... 1th lhl." fol kl .... mg 
formula 

(rnfo l'onT11.1l.1 

C1td11 _A., IJ 
720 

~ ,\ • OULliot" IIITW' 10 hours 
~u- 1<lUI monthl) ch.111:t" 101 affc-ck'd ra.:1111> 

2, I Int Sc-nice-~ OffC'l't"d hc-mn m:I) ht" u)cd fo1 :Ill) l,111,ful purpok. 1nclud1ni; 1~1dt11tial. burnW)I. 
gm c:mmcnu1,ormht"1 us-c: 1ne-~c.ne-no,~111ct111monsh.111ngoi 1c:s;alt"ufStn1Ct"I l lt,,..t",tl , the 
CuSIOOIC'I IC'lll;I.IOS h:ab1t" f.·11 all obhgauon..~ undtr 1h1s 1'1111ffno11111hs11md1ng such sharmg 01 !C'):lk 
and 1ti;ardltt\ of 1kt" Comr1n)'s Lno,.. k-Jgc of iamt 1nt Compan) sh.:111 h.:11 c: no h.ib1l1t) 10 an) 
pcuon m t"nlll) othtr than •ht" Cw1ollll.'1 and on!} u s-c:t fo11h m s«non 2 J The Cus1011,c:, WII 110I 
U!l,lt' nor pt1m11 od1c1s to us-c: tht" StoK"t 1n J ITl,lfUIC'I 1h31 coulJ mlt'1frrc 11nh Sc..-.1cc-s p1CJ\1dt"J 10 
othtrs m 1h:11 could harm the fac1htlC'1 or thc: Comp;an) 01 others 

IHut"db)' Chn~•orhn Ricca. l'rt"stdtnl 
1-SIIASCM) C0).1\11 \;JC,\ noss -.:1 TWORK. 1:-.c 
_17\\'mihropPlact" 
lbllc:L.:,.J077JO 
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•· I\ICr 1um1~ b) Ult C'on1pan~ ltl.ll\ lx1111-;iingc-d for ,01n1 u.l<l'OJ ;au1horutdo-c 1hr JO,nl Uk'r 
or Aull10u1td l ..tr ,hill I Ix ptnmntd 10 u.l<l' such Sen ICC' 1n 1hr s:mK' nu.niK"r :is lht" C'u)lot!IC'I. but 
,ubJ«IIOlh<"fnllo,..mg 

2 7 !. A Ont jOml usn or ,\ uthonud l .)Ct mus, Ix dts1gn:ucd a~ th<' Cu,1omt"1 

2 7 2 D All t"hill J,;C') fm lhc St!"IC'C' ••II Ix (Ofllf'UIC'd lb ,rtht St-f\1Cl' \Oo(IC' to Ix b1lll'd to one 
CuSIClmtl The' JOlnl Uk'I 01 Audl!)fl7C'd 1 ·~ , ,..hich b;a\ b«n dn1gn;a1l'd il~ the (USIOflK'I 
'A 111 Ix b1lkd IOI :ill compOnl'nb oftlK" Sl°I\ ICC ilnd ,.. 111 Ix lt"Spons,bk fOJ :.II p:a)nlt'nt, It) 

th<' Compln) In tht c-,cnl 1tu.t the' dC'S1g11.11l'd C'U)hlnK'I foll<i 10 pl)' lht C'Ompiln). och 
,01nt uJ.Cr 01 Authoru.l'd l.'~1 )hilll br h~bk to tht Cotnpiln) fm 111! ch:ugt.s mcunC"d as a 
rC'SUll of :u U>t of the Com~n)''S St!" ICC 

2 7 3 In ildd1hon 10 the othcr p10,mons m this T1111 1T. CustonK'IS ,rsclhng Compln) St1Y1ccs shilll Ix 
lt'.Sporu1bk for all m1cnruon ffld tnltrfacc ,.. 1th thtlt ov. II .subsc11bcrs 01 CUSIUl'lle!S The- PIO\ l\l(m 
of1hc Scro. tC'C'"' 11! not crutra p;a11ncnh1por ,om1 ,·cn1urc: lx1,..ccnComp11n) ;and Cu,1omt1 nor ,null 
ma ,01n1 communi.:atmns Sen ire offt11ng 10 the: Customtr) of c11hc-i tht Comp.in) m lhC' Cu ,1onK'1 

l ~ .I Mf' 1ct fumu,hc-d b) the Comp:rn)' .. hlll nm ht used for an)' unb,.. fol or rr.1udukn1 pu~ 

l ., , lbt Cuslomct "'Ill Ix b1lkd d11n:-d) b)' thc LEC for ccmm lkthca1C'd 1\ ccc.n arnngtmtnts w-lttltd 
b) lht Cus1omt1 for !he p10\' 1§1011lng ofdnl"C'I llCCC'SS 11mini;tl11('nlli In tho§c- IM1llnCC'$ ,..IK"ll' 1hr 
Comp;an) a1 tbt CuJ.1omcr'.s IC'\lU«I mJ) Kl as 1i;cn1 111 1hc ordcun11 of su,h amni;C'l1'K'IIU. 1bt 
Comp.tn) v.111 bill 1hcf"u11omc:r I onl Acn'j,\Ch..if}ln 

28 l'a,n1rn1,\m111srnk'"H 

2 S I l h~ C-u,tomn I.S 1«pon .. 1hlt for pil)nk'RIOI all ch..i1gtS ro, SC'J\KCS IUmt)htd lolhc CU)IOfflCI Of lb 
JOllll 01 Authorvtd UiCU 1111s ldip-)ns1b1l11y b not ChilnJ!tddut IOllll)' USC. IIIISUK. 01 \lbu')(' of1ht 
Cu~Jc,111('() St-r,1cC" or Cu.st,uncr p10\1dtd rqu1pl11('nl b) third p;a111c). tht Cus1omt"r'1 rmplo)«·.s, or 
1ht public 

:? 8 2 lllt Comp:an, 's hill~ art dut upon r«<'1r1 Amoun1s 001 r:uJ ,.. 11h1n .lO Jl)S from 1he 11111 1>:rlt ot 
lht m,mcr ,..111 bt cons,drrl'd p;.~• duC' Cus1m11t1J ,..111 bt a~~)Sl°d :i btc ftt on ~~I dut 11mounb 
,n tl'K' 1moun1 not 10 C'\Cttd the m:n1mum IJ,..ful r.a1t unJc1 :rpphcablr st:itr b• II a Cu~llmll'r 
r1r~III\ ln undut n sl,. of nonp:rrnK"nl JI an) tmK', tht Co111p;rn) 111l) f(\juuc dut Custonk'l' IO p:r) 
1b bills "ilhm ;a s~1f1td number o fdll) s 11 nd 10 m:rlt ,uch p:r)'IU('II\S m c:rsh or tht tqu11alt1U of 
C\l)h 

2 S 3 In dc1rnmnmg ,..htlhtr ;a Cus1ome1 p1ntnb iln undut ml,; of nonp;aynK'nl. 1hC' Comp;&n} ih:rll 
cons1dt1 1ht folio,.. mg fac1ors (,\) the C,momds p;a)·nll'nl h1~101y I 1f .tn) i 10o uh thr C11mp3n) :and 
1\S affihaics. ( II) CuJIOITll'r'I ab1hl)' 10 dcmonJll11lc.' .adcquillc.' ab1ht} 10 p:a) fo1 lhl· n lt'l'. in Cll-dU 
:md rtl.atcd mfomlilUon r10\1dtd b~ Cus1omC1, l\l'Afu\l)" ob1a111td from 1hnd p;in1ts or pubhcl) 
31 1ubbk. and (Il l mfomu.11on rtl,unt m C-us1on1t1', m;in:ri:tnK"nl. o,..11tn ;and :ulih~tr;; ◄ 1f:m~ I 

lssuc-dby Chmtophtl RIC._'il. l'rc,uknl 
I SIIA:-.CI l>COM~ll !\'lf'KIIO'S:-.1 rnuKK. 1,l 
3.,W1n1h1opl'l:r..·c 
lla1.lc1, :-.J07730 
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:! S J D1spu1N ..... llh IC'SptCI IOC~lj;d mml bC'p1C'5l'nk"d10 1hl'Com~n) 1n ..... ,111n.-: ..... 1thm 1h1fl) d.1).'I, ftom 

!he d:atC' thc ln\OIC'C' ~ rtndcrC"d OJ SUC'h lfl\OICt "'111 br dttrnc-d ,n h: ('Ofll'('I and b1ndu:11, on tht 
CuslOOk'! 

1 S 5 If :1 LEC hu c.su1b\tshcd or n tilblt'!.hn :1 Sptt~1 Act'~S surdwgt. the Comp.;in) will bill lhc 
~urchar11, btg1nn1ng on thc tff«11, t Wit of such sw-ch.irst fo1 Sp«YI At'C't'il :1m:igtments 
p, tStnlly m Scn·1C'<' , lht Conquny ...,,II tt~ b1llmg the Spte11\ A t ttH surcharge upon lt'Ct'lpl of 
:1n i=\"tmp.Uon cmfi.-ate OC' 1f1hc- surch,u 1c 1i1nnt»ed b) the- I.CC 

2 8 t, In the t'\'tnl the Comp.;iny incurs ftn m c,pc-Mn. tndud1ng 1110,nt')'s f,:n, m coll«ting, OI' 

:1nemp11ng 10 collte1, .iny ch .. q:cs O"-nl the Comp.iny, tht Custonrr will be h:1hlc to the Compall} 
for 1hc pa)-mcnt of 111 such fen imd t'\Jlffl~ rt'l )()ll.lbly 1nauml 

2 S 7 Cm11p1ny ..... , 11 no, l t'<IUIIC' dtpos11s o r Mt,~nce pl)'TT"lnlts h)' CuslOfflt'll for Stn ·1cn 

J Q I !lit obhg,UIOIIS SCI forth ,n 1h1s Ta11iTllull be b1nd1ng U and lflUIC l(l thC' bent II oftht pa111C'S 
hc1tto and thtu lt'SJ)tClll t )UCt'C')).01"1 01 ll)S1gn, . PIil\ 1<kd. IK,11ot1tl , !ht \us,onk': sh:.11 nOI :1;)1i;n 
ot tnMfct 1U nghts Of obhg:ation!o "-!thoul tht POOi v. rmtn COl\k'nl of tht ~n) 

1. 10 h.\ and Err Ad14Mrprn1 

21 0 I All i t.11 t:1ndloc:;alt.u.cs(1,c , grou1ttciptsu11:,~ltsw.mumC1palu11lmt"S U.11:J:i.rths1tdas~111t 
hnc- 1l t'fnS :1nd are no1 mdudc-d 1n the qUOlt"d rates 

:! 10 1. If 11 llfl\ fu lUll' IHUC' a munK1pa,hcy acqutrts the ltgal 11gh1 lO lnlp(bl" an CK'eU~IIOn WI. hcc-nst In .. 
ptrmll frl', fr;mch1se ft1.• 01 mhtr s1mllu chugc upon thc- CamC"r , 11.nd lmJl'Kd the- samt b) oidnun.:c
or Olht""' ,se. such b.\CS, frn OI' .:brgn ~uu bt bllkd 10 lht C'nd U)('f$ IC'CC'I\ 1ng ien let w1th1n 1ht 
lt'rTllonal lmlll!, of such 11\Ufllt'lp;illly SIKh bllhng s~II allOC'illlt lhc la, ftt 01 c-hil.rgt among eod 
ustrs um form\)' on 1hc bu1, ofexh tnd usc-r's mon1hl)' chJ11ts for 1ht l)'JK"S ofSCT1·1r c nudt" 541 bJCt"I 
IO S1Khb.\,ftto1clu~t 

2 10.J. If 1110)" futurt 11mc I counl)' 01 othtr k:,ca l tnmg authonl)' acquires the- kgal n aht to 1n1pok' an 
oceupallOII ux. hcl'Ml' tu., pcrmu ftc. f111och1.k" ftt m 01hn s1mil.11 duq;e upon 1ht C:untr , :1nd 
1mpok':I !he Ufflt' by orduunct 01 011K-r,r1uc. such b\t'i, ftes Of c!Yrgts ~II bt bdkd to 1hc:- c-nd 
useri rtctl\ln}; ~ICC' "'lthm the ll'IIIIOll:11 hnuu of1uch COllfll) 1)1 °''"' 1:1:\. IOg :1utho11I) Such 
b1lhni; shall .i.llCK'atc thC' u,. frt or C' harjt among end ustlf umforml} on !ht bl,1s of n ch c-nd ust1's 
monlhly chargn f(N' tht t)l)C'S of MT\ ICC' nude subJtt l 10 such In. ftt o, charge 

2 10 -t . Whtn uuluy 01 ttlet"ommumutl()M a»tsSrntnb. f1111nch1k' IC'l'S. o, pnnltgc, hcC"nk' , occupa11onal. 
U Clst, or other sm11b1 tuts UI fl."Ct,, ~ on tnlt!St:llt ur 1nU:UU1te ICC'l'IJ}IS lift' 1111.JlOStd by C4'rtiun 
U.\lng JUnsd1cuon~ upon tht Comp.an) or upon lonl o cluntc compimu ;and p.uSC'd on lo tht 
Com~ny lhrough or 11, llh lfllC'ISUtt 01 intrasUlt aceCM clu.lgtS, lhc amoun~of.such lll.\ tSOI f«s "' 111 

l» utdb)-; Chmtophtr k1Cca. 1'1ts1dC'n1 
1!1'1t A:,.;CEO CO~IMl '?,. ICAl.10!\'S NElWOKK. ISC 
J7\\'mthropP!ace 
llult1. ~J 07730 

Effet"ll\ t 
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t>c hilled 10 c·ummx,~ m ,u.:-h :11 t:11\lng Jun'ld1'f}t)fl on a p101;atcd No 1, Ille :.mot.ml 011;ha1i;r 1h:.1 
"p1m:11tc,l 10 c;ich Cus1omn's b1ll 1.\ dr1cm11nrd b ) the mtnsutr or mua.\tl lc 1ckc'oom1un1,,111on} 
srni..e pmHdcd 11'1 :llnd b1llrd 11:i an end user cu,1omc1 \('f'\ h:c lo..:111Km m ,;;u, h :a 1:11.,mg1u11,,;.h.:11on 
v. 1•h 1hr :111,;grcg:atc of sm:h r turgn rqual 10 thr ,11noun1 ol 1hr 1:i, 01 ftt 1n1pokJ upon m p;a,~ on 
10 1hrCo mp,1n) 

1 10 5 When :an) rrumn p;iht)". 01 01hr , pt,lmnl subJ1, 1)1on. loc.1I agcnq of go, rmmrn1. 01 dcp;inmr nl of 
pubhe uulmr.\ 1mJ)(Kn upon ;and collrrts r,om 1hr C-omp.1n) :11 i;1os, rttr1p1s 1:11 , . occur,111011 tJ\. 
li..:rMC tl\. pcnnn ftt. fr.1nch1.\Cfr.ro1 rri,;ul:itor) ftt.such1n rs:11nd fC't'Ssh:111. 1nwfar .upncuo blr. 
hr b1llrd plO l;)tl 10 lhr Conip;,,n) ·s Cus1oox11 fl'(('I\ mi; lot'n ,,,: V. 1lhln 1hr tcm1011:II lmU I} o l ,uch 
111umc1paht)', mhcr polmcal subdl\ 1510n, local 1grlK') o l go,rmm~·nt , 0 1 public u11l11y comn11ss10n 

~ 10 b rhr C"omp.1n) nuy :11dJus1 us r.u~ ;and chari;c-i o, 1~ :1dJmon;iil r.u ci ind duirgrs on 1lS 
Custornrn mordrr 10 1n:0\C'J :11rnoun111 1s required b ) i;o\tmmrnt.11 or qua.s1-go\ cmmc- n1 :1u1ho1111« 
10 cotlt"('l fro m or pJ) 10 othcu in l upp.>n of , 1;i1u101)' QJ 1cgula10I)' pmgr.1m\ I umplN of , uth 
progr::ims •!K'ludc. bul :air n01 l111ntcd IO, the- l 'nt\ C'JS..) Srru cc l·und. the l'ntnll ) lnlrrc\Ch;,ngt 
C.1mr r Ch:lrt;r , Jnd CUOlp\'Os:IIK>D 10 p,1)1'honc- SC'1' ,er r rO\ ,dr,s for USCOI thrll ~yphond 10 XC't"~S 
the Comp;m)"s §C'n 1cc-\ 

2 11 \l[thaj for c-itlcubuon ofA11 hos; \\1k;m : 

:Z 11 I Ilic- :auhnc m1lui;t bctv.ttn 1\\ 0 Clllt"S n n be- nkulllltl-d usmg th4' \lc111.:;iil {\' ) ind llm11ont1l i ll ► 

coordm:II C'S oft ht' sc.-rvm~ ..,. 11r ccntcri. assoc1;11t'd v.-11h thr Comrany·, POP locJhons lhr method 
fo1 n kul:111ng 1ht :1111lmr mak;iigr 1s nbt:111k!d b} rc-fc-1c!K't to AT T s T:11r1ff I· CC So 10 1n 
:ttc-ordilK'C' ..,. 1th thr fo llo-.-. 1ng formub 

tlr,•Jq1mrt' root 11J j\lJ -V' t> U1Hl'l1 

10 

VI here- \II :md Il l com•(pond to 1hr \'&II coordmltC">Of CII )' I 1111d \12 JnJ 11 2 con rspund to 1hc
\'& II COOfdLnlllC') of Cit) 1 

1:nmplr 
City I 
C11y :? 

.L 
50().I 
59S7 

..!L 
IJ06 
.1-t:U 

1S00-1- W l17t!• O-tfl(,.\-t l -t )! 

10 

Inc 1eiul! 1s 7098) m1ks An) f111c11on:al milrs are roundC'd to 1hr nr.\l h1ghr1 v. holC' nunffl . 
thr11:fmr . the :111hnc- n11ka;;e for 1h1s eumpk ,~ 710 miles 

hsucdh)': C"hrnlophrr Rice.a, l'1ri1dcnt 
F.SIIASCEIJ CO!\l\l l '"I{",\ I IO" S S F IWORK, 1s r 
J7 W1111h1op flbcc-
llv k 1. S J 077)0 
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2 I.? I lun&•o(D,1) R:11c.• l'c:11ods :m · lk1crnnnc-J h) the llmt'of1b~ ,11th(' loc:111011 ofthc:-C:illmg Su.11on. 

DAY from 8 0 1 A~l 10 5 00 PM MondJy • Fml.J) 

f\ f",.:1-..:. h orn~ 0 1 PM 10 11 00 PM MonJ:ay. 1-ndJ) and Su~) 

,1C.IIT 
\\ l t:.Kl-'I> From 11 01 P~l 10 8 00 AM E\Cl)dli) 

I 10m S 0 1 A!lol 10 11 00 PM Saturday 
horn 8 01 A~I w 5 00 l'M undJ)' 

.? IJ I lnUkS .. hctc:111Cu .. 1omci-rc-quNtSll SJ>C'-.'.UIIOl'umquc:1mnec:lfl(nlv.h11:h nuy 1ndudc:cn.s11'1CT1'1ng. 
cond11IOflmG, lnsulb11on.com1JUC11o;i, f.K1h11N, :U.k'mbl) ,purdl:I.\C'Of k:isc-off.Kllmrs :md °' Olht-1 
~p«11l Scf' i.::n not offc,td undc-r d11s T:mff, lhl' Company. :111h1, opuon, m:a)' nm, Kk the:- rrquocrd 
Scf'\. K'C'S Apprnpm,tc: K'('\lmng du,q.:ri and Of :-,;oruC"tumng Ch.iri;rs :and othc1 tmm and rondmons 
,...,JI Ix ck, dop<d for 1h(> Custofflt'r for the pro, momng of wch arrangrmnns 

1 IJ I l °M"C~~ ml), upon ncnce, nu.\.c: suchtl"SU :and tn.(J!«IIOfli,IJ rlU)' lxn«c:WI) todcu:munc
t~I 1hc- r~uunnmb or 1hu TaurT art Ming complk:d 11i11h m 11K- ln,1alla11on, opt"mKKl m 
ll'Ullnkn>nc'(' orCu~omtr Of tlw Compan) ~UlJ)ftK'nl The: Comp~n)' JIU)' tnl('flUpl I.he Scn K'C al 

an) lime'. 11i11hou1 prnalf) lu !he Coinpan). ~ld Customrr \ M)l.itr an) pronSKKl IK-rrm 

2 IS I Cu) l()ffl('fj rN) d1rt'C1 mqumcs and complainb 10 1hc Compat1)' tJI 1ht- Conmussmn b) uJm~ the 
.1ddrcu and toll frtt ~ kl fonh bclo11i 

l:.."IIA" rDCO\l\ll~ICATIO'\S'\FIWORK ,1' 
3 ~ \\ 1nthrnp Plact 
llulrt. NJ0~ H0 
(80013~ · 160tJ 

Cluworhn Ricn, PTC"SKln11 

South D.ikou l'ubht Uulmt'sConumumn 
Suir 11p11ol Uu1khng 
00 Eut Capuo\ An•nur 

PKrrt. South Oal ot;i, 57501 
(SOO) B2-1782 

l ffcc-11\r 

8'- IIANCEI> cmt!-.1 S'ICATIOSS SETWORK. ISC 
37 Wuithtop Platt' 
llukr.SJ O JO 



EN HANCE D CO~IM UN ICAT IONS Nf:TWOR h'.. INC. 

OESCRIPTJOX OF SERVICE-" 

S.D.P.U.C. TanffNo I 
On~mal Page No 2 

.l I I rhc- Comp;an) offns WA TS and Ml Ullt11.)lJIC' lnltlt\rlungt' kmK d1 s1anct )('I'\ ICC' u11l111ng 
1, 11111rhnl or dcd1n11:d acct'" anangt'mcnu bc1111ttn 1ht Cus1omtn Prtm1sn and tht Cump;an) ·s 
f.:m hutS for all 011xuauon. Call kmlltuhon lS compk1cd through a comb1na1,on ofComp;any 
f1ml111cs :ind LEC s111 m:htd acccu 11rnnxcmcnlli 

J .? Sv. 1tchrd Out hound Ss:t' KC 

J .? I S111 11.:-ht'd outboun,I 'iC'1' 1ccs penmu ou1v.;111d calhng u11h1.mi; premium I"' 11chcd Fca1U1c G1oup U 
ac cu on both the- on11n;nm.: :tnd 1cmunauns ends 

., J Ps:JK&lol Outhound Sm we 

J .J l lkdK"atnl outbound Kl'\JCt' pcmuu OU!v.llld nlhng to SblM>m UI d1\ C1!W' SCT\'ICt' :Ut'U l>Ntcatcd 
outb.M.uxl kT\ Jet' 1i di11mgu1J;htd fmm othtr sen KCS by W n1s1cncc of a dt'thcJ tt'd. SJK'CUI accr.u 
connecoon on one" end rhc CIU10mC1 1,tull be tt~rons1bk for .111 LEC" charxt's 1n add1uon 10 tht 
Kccumng. Son-r«wnn& lll1d LJggc clwjtS k1 forth hctcm.1i1c1 

J -1 l'Jrm1<!(.1lhngc-,,JSm"-"S 

.1-'.1 Com;wi)·o!TmPr~HJC.1lhngC11d~K'HIOCu1tomcn Pr~ld Calhni;CardSen w:n:cormsts 
orprqmd dome-soc longWsur'ICt' o'lfftc o,c, Comp.in) pro, Kit"d flc1h11cs C~ny Pr~•d Call mg 
Ca,ds 1nctudc- DISp(>Qblc and RcloMbblc Car&• 

J -I 2 l"hc C'Oll1J)Jfl) pro,·i.k-s 1>1~blc l~ld (';alhng (" ,11d C'uslonk'h "'1th :Ill S00 m1111bc1 10 ill('CCb 

omp;any pro\'1dcd i1111tch1ng f•nl111cs. and to 1crmmatc domcstir looi; d1sm,cenlb Inc Cuslomn 
rcqu~1s tht amoun11o~ loulcdon1otht Dispo,:s.ablcCa1d ThcCo~nyshlll 1nuctht-l)1spc-s:1hlc 
PrcJ»id ailing Ca,d Cus1omcr an :authon1..:mon codt :allo1111ng lht Cusllln)t'f lo acctSs tht C\monlt'l' 
req~skd amoun1. Once 1hc Prcp;atd Calhng Card bil;anct" daccnds 10 zno. the- D1spoub'c Pr~-pald 
Callmg Card becomes unus.ablt 

J 4.J . llit' Company pro,·Kks Rcloadobk P1~1d lkbu C:ird C11swmcrs 1111th an 800 number 10 :icrcss 
Comp.In)' pron dcd s111 nchmi: fac1ht1tS. and 10 lt'rnuna1c domcsuc kmi; d1suncc n ll . ·1nc 
Rclo:libblr l'rcp.i1d Calhng Ca1d C\ls1omcr rcquesu the- 1mtial amount 10 be loaded on10 th.
Rrlo;id.Jblt Prcp.i~ Calhng Catd. The Compan) issues 1hc- Rcl~ibbk Prepaid Callmi; Ca1d 
Cu1tomt1 a Cus1omn spt('1 lic ■uthonzauon cod.- Thc Cu.s1omt1 RU)' 1Clo;ad 1hr Rcload.lbk Prq,a1d 
Call mg Card b)· d1:ahng the- 800 11cccu numbct u.s1gncd to 1hc Cuslonk'r and n11cnng the Cus1omcr 
specific 1ulhonza11on cO<k AOe, ree1:1\·1ng r«ogn1tion du1I tone .tnd prcssmx zero for u opc-r:atot . 
the ca1d can be rclMdcd "'uh the use o f a Mu 1.-1 CharKc, VISA. DISCOVER. co,pontc n rds. or 
docbontc funds tnrufcron prc-appro, cdaccounu ThcComp;anycrtdus Rcloatbbk 1•r~1dCalhni; 
Card m1mcd111cly upon ,cnfK'at10n oftht card and upou :ir,,ro,,.J of1hc 1ransac11011 amount 

lssucd t ff«u,.-

Ch11s1ophc1 Ricca. l)i.-s1dC'n1 
ENIIANCEO COMMUNICATIONS NETWORK, INC 
J7Wm1h1opl'l.1cc 
lfazkt.NJ 077JO 
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.l ~ I I ong d1511ncr usagr cha11cs 11r NJtd on 1hr ac1ual usa~rorthtCf!mpan) nc:l"-Ork Ctwgnbk ume 
btgms "'hc-n a eonn«llon 1s ut:abhshcd bt1wrrn the l .a11mg 1.it1on :and !ht ailed S1:11mn 
Ch:&!1rabk umc- mdi "'hm enhc, ~rt)' ''h:m;s up· 1hntby rc-lusmg tht ncl"-Olk conn«uon 

J 5.2 Unlcu otheN 1it sp«1ficd m this 'far1fT, the' n11n1mum call dunuon for b1ll1ni; purposc-s 1s s1.\1y (60) 
Steoods In addmon. unless othtr"' 1sc sptt1ficd 1n this T:mfT. us.age 11 measured thtrt.i fl cr m 51:\1)' 
(60) srcond 1ncrcmrn1J and rounded 10 the rlC':(I hight, m1y (60) .sttond pcnod 

' tt ~hnunum Call Camril,uon Rare 

.! 6 I A Cus1omcr can np«1 a c:ill cornplcuon 111c of not lt"Ss Wn 90":• du11n1 pc11I,; uw- pcnoJs for all 

luurd l:ffrcm·r 

Ouutophcr RKn. PttsMkt11 
E,\;'liA;\CEU CO~l\1 l "S IC'ATIO"-S -.:-ETWOR K. INC 
3" Wuntuop Plxe 
Hu.k1. SJ O 730 
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luucd 

RAJfSANJ>QIAKGJ;S 

JI ~ 

J I I The follo111 mg arr tht na,1mum prr m1nuk tb.lgr clar~cs III hK:h appl) 10 11II calls Tho< ch;afb'n 
arc ,n addmon 10 1hr Son-rl"Nmng Qargrs o1nd Rrcurrm1 Owi;cs rcrmi:d 10 hncm 

.i i s .... U>brn Out hound Uacr RJ1n 

'.\lilu.rt 

All 

Issued by 

HJ !S!NfSS p,\)' 
E\1'.SINGNIC.11"£ \'F.EK t' !l,:IJ 

lnlllal JO Sttond1 dditlon;: 6 Sttonch 

008-15 0.0169 

Chru1ophn R,cn , l'rcswknt 
i:.NIIANCED COMMI "NICA 1 IOSS Si:.7WORK, ISC 
J7 Wm1hropl'bu 
11:n.kt. NJ 07730 

Hfrxll\t' 



ENHANCED COMMUNICATIONS N•:TWORK. INC. 

ll:tshc;l!rd Ou1houml llms: R:un 

S D.P. .C. Tan ff No I 
Onginal Page.· No. JO 

J ., I Cu.stoml'ri 1uMC11bmg 10 the IXd1n 1ed Outbound seo i.."'\" "111 uK'ur ~ 55 00 month!) b1lhng du1gc 

ALL 

81/SISt'S.lii DA)' 
t' \lt'NJS(;"'IGH'[/\\'t' t' tiJNI) 

lnlt lal JO SKondt: Addillonal 6 SKond, 

O.OSJS 0.0169 

Chm1ophcrR1cca. ri t'S1dcn1 
EN"IIASCED CO~t~IL'SICATIOSS SEf\\'OllK. ISC 
37 Wmthmp Pl:m: 
Hu.kl. NJ 07730 



E~II NCEO COMM UNICATl01"S ~ETWORK. INC. 

◄ ◄ I Customnl .,11 inau :an KtlUI IOQ ftt ol S 25 pn ulhr • c;uJ 

•s S" "SS > 
n :-.1sr.1XIGIII "'J:EKt::~u 

l11ili1I JO Sttoncb 

01602 

Chm1ophr1 k1t>c:i.1'1H11.kn1 

S.D P .C. Tariff So 1 
Ongmal Page No. 31 

Additional 6 S«ond, 

0 1602 

1:.S llASCl:D CO~t).ll'SIC"Al 10 :,,.s S l:TW0RK. 1:,,.c 
37 Wmduop f'li t>r 
HuhNJ07730 



E 'IIANCED COMM UNICATIONS ~En\'ORK. INC. S.D.P. . TanffNo. I 

'"""' 

Original Page No. 32 

-1 .S Srscul l'mmounp;al Qffc;uni: 

-1 .S. I !'he Ccmiplny ITU)' from 1\11)(' to llnll' cng.;1gc ,n Sprci.1I .,romouon.:al Offrrmgs 01 1 nal Scl\' tec 
Offcnnp lumtcd to ccrum d.:au:s. UltlC'S or 1ocauons dc-s1i;.11C'd to :1111111..-1 nc.,.. subsr11bc15 or umr;aK" 
5ubsntbt-r us;agc .,.. hrn :,pproHd b)' Comnumon. Compln)' "'di noc taa,·c sprr1:r.J promoctoml 
ofTrrmgs for more than90d.Jys man)' 12 month pcnod. In all suchnk1. the ratt'J charged "1II no1 
ucttd those specified 1n S«hon -I hc-frof. 

-1 .6. ~ 

.:i 6 I Cus1omrr shall con 1gmc us l'RX or 01hc1 swnch, chide from" h11,h :a l,U)lomc, plac~ ,1 call w 1ha1 
911 l'ffll'tGcncycalls • .,.. heir :,,·a,bblr. and 51m1b1 cmcrgrncy~lls will be :r.utonut,call~ 1ouu:J to thr 
cnk't~cnq ans\\cnng pcnn1 for the grograpluc;il loc:r.uon 'Ahtrc the call 011i;1n.a1cd .,.. ,lhou1 the 
1nlrl"'·cn11on ofComp:an)' 

-1 7. 1•;amh<lnc; lJ-s: Ss:mu: Cham 

-I i . l . A 1':1)-phonc Use St-1"'•1;:r Chatgt' appllt'S touch con1pk1(d 1n1r1L;\l'A and mt1111l.ATA non-sen1 
~td 1nr5ugc m:a<lt- o, er• pl)' phone o-..llt'd by a ullhl)" 01 Cus1omc1 Ovmcd Pay Trlrphot1C" (COl•r1 
Sc-" ,n· Th~ mdudri nllmg card 1n, ice. coll«! calls. c.1 lls b1lltd to a third nunilk-r complttfii 
ulli 10 Dut'Clory AMISl:r.m:r and 1'1rp:r,td C'":ud St-I' ICC' nlli ThH cha,gr lSt'Oll«tcd OJI bctulfofdlt' 
(U)' pbonc ownc, All Cuslonk'rs ...,,1JI pl)' the Company :r, pci call .,.cl\1cr Chaflit' ofS.JQ 

4.8.1. Srl"'1~ p,ovKkd pu.m1:mt 10 1h11 unff arr subJ('ct 10 u und,scounu.blr mondliy Un1Hnal 
Corutt'CII' II)' 01.:ug~ llus monthly .k'l"''i« cha,gr 1, t"qu.111 to -& .~ of the Cw:iomcr's total rK'I 
mtr-umc. m1usu1c ind mlcmauon:al ch.Jri;cs. 21\n :r.pphcauonof1II 11pphcabkd1scounu :r.nrl c1cd1u 

-18 I.A llK' Compil!l) \J,111 .... "Jl\'t the- Un!H"BII Conn«tl\'11) Ch.argr \O.llh rn-prn 10 Spt'("lliC:r.11)' 
1dc-n111icd omp;an) ch:r.rgr.,, 10 1hc cx1en11h.11 the usmmn dcmonsiratd 10 1hc: ornp.an s 
ruson:iblruusf:m w:mlh:r.1 

Issued by 

the Cu;1omcr hu riled a Un,,rrul Sri\ 1cc Workihcrl -..uh lhc Um,·crs;il 
Srr.·lt'r Adm1n1str.1IOf co,mni; lhc ,.,..clfth month pnm 10 1ht' month for 
"'hlCh lhc Cus1omn k'l'b the -..-a1,·c1 , 

the charges .... uh tdpt'(I lo \O.hteh lhc \J,':11\ l'I IS i.ought :arr for S('I\ ICC':S 
purchur d by Cus1omi:1 for ,rs:r.lr. anrl 

lhc CUSIOffll"t 'Alli file :a l 'm,nul St'fl,cr \\'01kshtt1 -..·nh the Un1,ctU\ 
Srn icr Admm1sm1101 m ...,h,ch 1ht' 1rport«l btlln! ,c,t"nucs .... 111 mdudc 
1111 b1lkd rc,rnucs auoc~tcd ...-1th thr Customer's lt'Pk of stl"'ICts 
purdaS<"d from 1hc Comp;an)' 

Chns1ophcr k1cn . l'lcsidcn1 
,_...:11.ANCl:.D co:,.t.\l USICA noss NETWORK, ISC 
J7 Wm1hrop l'lacc 
lfukt.NJ07730 

l:ff«u,c 
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cluq;a ro, 11,hKh the bill Wtt ,son, pnor 10, 0111,1lh1n fiflttn di)"afln. 
1ht W1con ""hich thcCu11omcr applH:'S fm a .... -.1,c-1 ""uh 1csptt1 m1h<h,c 
charges 

.:9 1 C-uMomcu or the C-o.tmp;in)·~ outbound sc"'"" contuntd 1n thl) l ;mff :arc wbJC,1 10 .an 
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South Dakota Public Utilities Commission 

WEEKLY FILINGS 
For the Period of October 23, 1998 through October 29, 1998 

11 you need a complete copy of a fihng faxed, overnight expressed, or ~ailed to you please 
contact Delaine Kolbo w1th1n five business days of this Ming 

Phone 605-773-3705 Fax 605-773-3809 

TC98-187 

TC98-188 

TC98-189 

TELECOMMUNICATIONS 

In the Matter of the Pet1t1on for an Order Directing U S WEST Commurncat1ons, 
Inc to File Updates 10 ,ts Exchange and Network Services Catalog, Access 
se~ice Catalog, Advanced Communications Services Catalog, and Private Line 

T ranspon Services Catalog 

o n October 26, 1998, Staff of the Comm1ss1on pet1t1oned 111e Comm1ss1on to 
issue an Order requrnng u S WEST Commun1ca11ons. Inc 10 Ille updates 10 its 
Exchange and Network Services Catalog, Access Service Catalog, _Advanced 
c ommunications Services Catalog and Pnvate Line Transport Services Catalog 

Staff Anorney Camren Hoseck 
Staff Anal)'St Harlan Best 
Dale F ,led 10/26/98 
lntervon11on Oeadhne NA 

In the Mauer of the Compla101 Med by Donna Be,telspacher Webster , South 
Dakota against Buyers United Regarding Unau1honzed Billing 

Complaint by Donna Beitelspacher vs Buyers Umted The Compla1nant cla1ms 
that she was billed by ITC and Buyers United for the same calls The 
Complainant states "more than once, I discussed this by phone with 
represen1a1,ves of Buyers United Several months ago. t received a b1lltng from 
a collection agency t responded telhng them that I had evidence that the ~ Us 
had been paid through ITC " The Complainant seeks the following rehef I 
would ask thal the PUC determine wt11ch company had the rightful cla,m to the 
paymen1s, and 1hat all collection claims be ended I further would ask that 
records of 1his be removed from my credit record Also, I do not feel that I 
should be assessed anorne)'/collecllon costs " 

Staff Attorney Karen Cremer 
Consumer Affairs Lem Healy 
Dale F,led 10/01/98 
Invention Deacthne NA 

In the Matter of the Complaint filed by Suzanne Hanson McCook Lake, South 
Dakota, agatnst CommCho1ce, LLC, Regarding Poo1 Quality of Service and a 
Request to be Served by U S WE ST 

Complaint by Suzanne Hanson vs CommCho1ce. LLC The Compla1nan1 claims 
that confusion and poor service have lead her to ftle a complaint The 
Complainant seeks lhe following rehef "We would like the approval of the PUC 
to allow U S WEST to brtng service mto the Deer Run Subd1v1s1on m McCook 
Lake, SD Due to the na1ure of our businesses (general sales) 11 1s 1mpera11v~ 
we have a dependable, qual1ty ouented telephone service " 

Staff Attorney Karen Cremer 
Consumer Affa1rs Lem Healy 
Date F tied 101 19198 
lnterven11on Deadline NA 

TC98-190 In lhe Mauer of the Apphca11on of ENHANCED COMMUNICATIONS NETWORK, 
INC for a Cemf1ca1e of Authorny to provide mtrasta1e telecommun1ca11ons 
services 1n South Dakota 

TC98-191 

Apphca11on by ENHANCED COMMUNICATIONS NETWORK, INC to prov,de 
mtrasta e 1nterexchan e 1erecommurncat1ons services m the State of South 
Dakota ENHANCED COMMUNICATIONS 1s proposing to provide outbound 
intrastate 1n1erexchange service and prepaid ca lhng caro service w1th1n Sou,~ 
Dakota 

Staff Auorney Karen Cremer 
Staff Analyst Dave Jacobson 
Date F 1Jed 1 0/28/98 
lnterven11on Deadline 11/ 12/98 

In the Mauer of the Appt1ca11on of Special Accounts B1l11ng Group Inc for a 
Cert ificate of Au1honty 10 Provide Tetecommurnca110ns Services m South 
Dakota 

Apphcat1on of Special Accounls B1lhng Group. Inc for a cer1111cate of au1honly 10 

prov ide a full -range of resold 1-t mterexchange 1elecommumca11ons services 1n 
South Dakota The services to be provided include MTS out-WATS, in-WATS. 
and Calhng Card serv1ces 

Staff Attorney Camren Hoseck 
Staff Analyst Kylie Tracy 
Date Foled 10/28/98 
Intervention Deadline 1 /13198 

TC98- 192 In the Mauer of the Complaint filed by Greg and Man1yn Boll Rapid Ci ty , South 
Dakota. against McLeod USA. Regarding Delayed Transfer of Service 

Compla1nt by Greg and Marilyn Bolt vs McLeod USA The Complainant claims 
that a delay m transfer of telephone service caused toss of income The 
Complainants seek the fol lowing relief "I know we lost a S 10 000 JOb because of 
no1 havmg a phone Plus other /Obs and 1 O hours of time spent a1 a payphone 
And no phone for emergency reasons We feel we lost a m1rnmum of S 12 000" 



Staff Attorney Karen Cremer 
Consumer Affairs· Leni Healy 
Dale Soled 10/27/98 
Intervention Deadline NA 

TC98• 193 In the Matter of the Complaint hied by Debra Esche, Canton, South Dakota, 
against U S WEST Commumcallons, Regarding Unaccep1able Service 

Complamt by Debra Esche v~ U S WEST Commun1ca1tons The Complainant 
describes frustrallon , effort and expenses caused by a delay m obtaining 
telephone service. The Complainant seeks the foltowmg rehcf "require U S 
West to reimburse me for long distance calls and the ume I spent deahng with 
th1s situalion Require U S West to provide brick type phones for all customers 
W1th delayed service. Requ1re U S Wes! to come up with a wntten policy that 
includes these items " 

Staff Anorney Camren Hoseck 
Consumer Affa irs Lem Healy 
Dale F oled. 1 0126/98 
Intervention Deadline NA 

TC98· 194 In the Matter of the Complaint hied by Basec net, Huron, South Dakota, against 
US WEST Commumcations and FirsTel, Inc , Regard ing B1lhng Issues 

Complain! by Marv1e Tschetter of Basec.net vs U S WEST Communications and 
F1rsTel , Inc The Complainant purchased an existing business and contacted 
US WEST to continue customer access through T•l lines US WEST informed 
the Complainant that Basec.net could not take over payment of the lines unless 
the previous owner's debt was paid in full Basec.net decided to move the 
equipment and obtain services through F1rsTel After obta1mng the services, 
Basec net was informed by U S WEST that they would be charged for 
1nstalla1ton/construc1t0n fees, the old billings of the previous owner, and 
additional charges for monthly service until other options were available. 
Neither US WEST nor Firs Tel disclosed these costs pnor to providing service 
F1rsTel offered a plan with m1mma11nstallalion fees but could not offer the 
service for 15·20 days which would not altow Basec ners customers access to 
their services The Complainant seeks the following rehef "1) Require U S 
WEST to inform promp!ly of fac1ht1es issues 2) Some sort of f1nanc1al 
compensation for loss of revenue •· 

Staff Atlorney Karen Cremer 
Consumer Affa irs Lem Healy 
Dale F ,led 10126/98 
Intervention Deadhne NA 

You may receive this hshng and other PUC pubhcat1ons via our website or via internet e-mail 
You may subscr ibe 10 !he PUC ma1hng hst at http /lwww stale sd us/pudpuc htm 
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December 22. 1996 

Dave Jacobson 
South Dakota Pubhc Ullhlles Commiss10n 
State Cap1Iol 
50Q Easl CapiI0I Avenue 
Pierre. South Dakota 57501-5070 

Re ENHANCED COMMUNICATIONS NETWORK, INC. 

Dear S•r 

In response 10 your December 7. 1998 correspondence. we provide the following: 

Attached as Exhib it A, please find the AppltcatlOf'I for Amended Cert1ficaIe of Authority filed 
wnh lhe South Dakota Secretary of State. 

No, We stem Eleclnc Is not a corporate predecesSOf to Enhanced Commumcat)()l'lS Network , 
Inc 

Alt.ached as Exhib it 8 , please find a l1stmg of slates ,n which Applicant has authority to 
provide intrastate telecommumcahons services. Apphcant has no! been denied regislration 
or ceroficauon In any state 

4. Applicanl does not intend lo engage ,n multi-level marketing. Applicanl intends lo use 
independent agents 10 sollC!l orders withm South Dakota. 

Apphcant agrees with the Commiss10r1 treatment restrictmg applicanls with unknown 
operating results from collecting deposits. advance payments or from offering prepaid calling 
cards. Applicant will seek Comm,sslOO approval should ,1 require advance payments. deposit 
or prepaid calling cards in the future We have el11runaIed tanff pages relating to such service 
olfenngs. 

6. Altached as Exhibit C, please find the fol lO\vmg revised tan ff pages, 2, 7-8. 16-20, 27. 30-31. 

ShoukJ you have any questions concernI0CJ this filing . please conIact me 

vef1ru1yyoors. 
/ 

LY. ~NNON. PET S & CROCKER. P.C. 

Patnck D Crocker 
PDChlb 
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fE , .,c1 cero01.:11e namel 
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121 H :i,~ r.'tml" • l.,t' · 1r~•J:•on c.:e~ rc1 c:mta,r, , .. e , .. o,c ·corpcr11,cn com;,a n~ . ··,ncorpGra1ed" 
or "hm,1r.a or .::.es r.c: cor:.1,n .l"\ .l:i::·e , 111 en o! or:e ,;I 1,utt'I ~ o•cs. tnen me n,1me ol :ne corpc1.lt1on 
w,lt'I u,e v.-,rc o· ,1:;l;•e,•a:icr •. ,.,,ch : t ec :~ ·c aGd :-iert't.: for -,se ,n 1~.s s:a:e ,s 

(4) The c:a1e ot ,1s ,ntorpcr.i:,_,-, ,s ...:•..:".u/ L.:' ...:•c_-___________ and the perioc: ol ,ts 
c:uraucn ,5 Pf~?!:: rA:. 

(5) The 11!.:::es~ c! ·a ;·,r:c,;ia o'iu::e in :"le 5:.,·e o, cour •ry ... .,ce, tl'le 11 .-.~ cl .,., .,1er. ,1 ,s ,nco1pcra1~ is 

!)TH fi.Ol"IP PCID:a:,· sq::;.RE SO?.TH. 1!7H t. !-'.AR.<ET STS . , -..·1L~!~:r.10 ~:i1:,COCe ~ 
:>E:..i.;.·A.R,£ 

(6) The ~treet .lCi!rns, Ci' ,1 ~:.J!emen: t/"a: 1he·e ,,. no s·reet ado1eu . o1 1:s propasea r~gis: ered of11ce 1n 

ine Sia:e ol Sou:n Oal.o:a 15 l !- ~ST CA??:r:.. PIER::!: , -t> 
i nc: ine n.arie ol ,1s ciro:,:, 5ec re;,sterec a;en: ,n t"'e S1a1e ot Soutn. Oa1i011 at thai iiccrus 1s 

so-:a1c1 "· , 1 :·:r.rR 

Pl The .iurpe:ses which 11 proposes to pursue 1n I e tranacuon of bu,,ness in the State of South Oa\o:.i 
are - --. ~"C''J"f Tl;J r-rou.,··s1c;.: t0~ SER\'ICES. 

18) The names and re spe:: . e accr esses cf 11 s C:1rec:oa ana ctt 1ce1s :ue 

', .>me Olf,ce, - ,tie z,. 
:,.~ .• CEO.!,, P?!S. >1• ~E.:,T h~~i...E'i' ; .. :.:; KC.:.i> . FAi....~: :;~: ;,.:.t . ::..: 0 7;_; 

.'.fCR£7t\R'i ~ lil'?-!.EY ?n-.:o ROAD. f;..~•w:c::;.:..£. SJ 01n: 

191 ii·e a;;·•·~a:e r:_,..,:.,e, 01 s· ares .-. ruct 1: ""~ autnOf,t~ •-:: •S!..H" ,1,,,. :f'C :.~ claues oar ~atue cf S' .l·t-$ 
5,h,1 re:. .,.. • • :.11 ,.11u"!' .'In·• • .,.••:. ,• ,:ir.. •i n • c•as!. ,,. 
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l, umt.t .. '.tr ~,11,a• r•·• • • ,. c, ••,,• , , •'•'I 11 .11 • •·., r~ .i•f' 

Se••C"' 

(1 1) The ,1mc,,.,m: ol •l !i s1;ued u:,nal 1s S (I -

tt21 Th11o ,rn:: 1,c.-,: 1on 1s accomp,1n1ec: by ., CER "l' JrlChiC OF F.ACT du ly ac. -.now1ed11ed by me uc:re1ary ol 
s1 .11e 01 01t1er o•:1ce, hav,nii cus1ody of corpora1e records 1n tne !o\3U! or coun\ly unde1 ..-. 1101.e laws ,1 1s 

1ncorpo1ated 

{ 13) Tnat such co rpor1111on shall not d1rec1ly or ind11 ec11y combine or ma~e any conuac1 wit h any ,ncorporated 
compi)ny, lore,;n or c::omesuc. 1hrough their stocO.nolders or !he 1tus1ees or au1gns o l such s:ockholdets, 
01 w1tt1 anv cc:,annersn,p 01 assoc,a11on oi per:.ons, or ,n any r,nnner wh:i te ,..e1 to h, tne pr,cu, 11m,1 
the r,rrKh1-:1•c' •:r ,e;~!.111: 1:-.,· trJns:iornu ,or, ol nny p,ocuc: o, commod11y :;-, as 10 preven: compe1111on 
,n such p•,ces. production or transportat ion or 10 es1:ibl, st1 e•cesswe prices the refor. 

(14} Tha t sucn corporation. 35 3 considerauon ol its be,ng perm,ned 10 be;,n or con1 inue doing business 
w1th1n the S1:ite ol South DaO.ota. w ,U comply with all the laws ol 1he said Stale with reg:i td 10 fore ign 
corpar311ons 

The 11 pphca11on mu!.l :,e signed by 1ne chairman of the board of d1rec1ors. or by m e president or by an01ner 
olf,cer 

I oecv.qe .t.rm ;.fflRM IJNDER THE PENALTY OF PERJURY THAT THIS t.PPll 
TRUE AND CORRECT 

Da1ed /:;.._- JI- 19')]____ 

(Tille) 

On lhis __ ,_7 __ dayQf & h r-.J ~'-' . 19 1..:l___ bcfore me (;, t..e E>N F · 1-,t.;~ () 

persona lly .l,1!PO.Jr ed 61:Pit '1 ',., )'\, (..t...., • l nown 10 me. or proved to me. 10 be 
the __L \:(. A-:'l:::':......._.V ol 1ne corparauon tha1 ,s ce sct•bed in and mat CKCCutcd the 
wi1hm m~tru1 ,t.• ·1: :mC: .Jclno .-.1c?;i!e ~_10 me l"iat such cr•r7')f8~10n c,c•c~J?,J ~re 
MvCon1m1ss1onE, 01res /J· 2 l I {<le, 1\.. -:f { . ,1 "-c\.--,~ l. 

!Notary Pubhc) fH. HN f ROMANO 
f'<)t AO Pl!!l!C Cf NEW JEISf'r 

➔ *~ .. ~ .. . ., .. ~ ,.., ~7 •• ., .,..,.J-;i., ➔➔ *·~.,,,..,, "~r :°r:~11:"10~":.--/~·}-:o ;; ➔ ➔- i- -
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s,pned by 1'le 1cg,s1erei: agen1 hs!ed 1n numtier s1• 

CONSEN T OF APPOINTMENT BY THE R EGI STERED AGENT 
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SECAElARY OF STA I E 
STATE CAPITOL 
500 C CAPITOL 
PIERRE. SO 57501 -5077 
605 -773 -484 5 APPLICATION FOR t. MENO(O CCRTIFIC f.1'( or r,urnORITY 

Pursuam 10 me p,o.,,,s,ons 01 SDCL <:7 8 22 Ille unde1 s,9nt!'d corPC",11 , 11,e,eo., aPQhes 101 an amenoeo 
Cen,hcate ol Autho1•tv 10 uansact business ,n 1ne S1ate ot SotJ1 Oa 1.01a a~ tor mat purpose subm,1 s 
the toUow,~ s:.uemen: 

(51 The address ns cw,nc,p.31 oN<e ,n 1he state 0t country unoer t t•ws 01 ... n<tt ,1 ,s 11'ICOl'p0ta1e-1J ,s 

tf'•li.oo? lO!JN€'{5011AeE IIOi;lH, tf"¼llkrl:a srs '""'"""'!z,,coa, t'lSOt 
1,lt 

161 The sueet address. o, a s1a1ement lhal mere •s no street aOOress ol ,1s QpOSeO reg1s1erecl office ,n 

Hie State of Soull\ Oa~ota 1s ..J.J.-'----""-'"'-'--""'-'-'-=+--"-"""-';,,.,._ _____ 2,p ~ 
and the name ol •ls orooose<1 reg ,stered agenr ,n !he S1a1c of Souin Oakot~ at 111.11 aOOress 1s 

f.LJ) 7J . OLIN6EJ!. 

(Bl The names and resoea,ve aooresses of ,ts directors and o tticers a re 

Street Address Z,p 

37 1//tfllll;Oi'"iJIA(.t //AZLf.7 1/J 07730 
:37 WtNT./Ct/P'.PLAit.; H;.zLE 7 NJ 077:!CL. 

(91 The aggr~ate n umber ol sha,es wtuch II has authoruy 10 ,ssue. ,1em1zN by classes. par value ol s hares . 
shares without pa, value. and series. if any wnhm a class 1s 

Numbe< 
or shares 

rqooo 
Class 

C/J,IU(JJ 
S e11es 

Par value per share OJ s1a1ement that shares are 
Without par value 



(10) The aggr~a,e numUI:', ui ,.,. ,,.,..,.,.,; i,:-..; , .:ii.. i:cm1;: ,c:.; ~i' ::1.1:.:;c:;, p;,r v;,luc ol shares. sha,es w;1hout 
par value. and ser,es. J any. W1lhm a class. is · 

Number 
ot shares Class Sc11es 

Par value pe, shar e or s1a1emen1 that shares arc 
w11 hou1 l)a f value 

No ?,t:e VAWG 

(111 Tho ,moun• •• "' """'''"'"' '' ' ....::1.="-'-dO:_ ____ _ ________ _ 

(121 Th,s applicauon ,s ~compamed by a CERTI FICATE OF FACT duly actnowlC<lged bv 1he sccre1a1y ol 
s1a1e or other otf,cer hav,ng custody of corp0, a 10 records m the s1atc o, covniry under whose laws n ,s 

,ncorporatctl 

( I JJ Thal such co,pora11on shall not d,rcctly or md1roc1ly combme or mak:e any concract w11h any 11,corpa,a1cd 
cofTlpany, IOfe,gn or domest,c. 1hrough their s roei:holdcrs or lho trusiccs or assigns ol such slocto.holders. 
or wilh anr eop,1r1nersh1p or as:.oci;uiO<'I ol persons. or in any mannfl r whatever 10 hx the pnccs. hm,i 
rhe producuon or re-gula te 1he uanspon.a1ion ol any ptoduct ot commuduy so ,:u; 10 prevent co111pe1111on 
,n such puces. produchon ot uansporta110n Of 10 es1abhsh o~cess1ve pu ces lhe tclot 

(141 Thal such cotpot.mon. as a c0f'IS1dera1 10n ol us bemg pe,m,nod 10 bogm or conunue OOm,g bus,ness 
W11hm lhC S1.:ue o l South Oato.ora. w,11 comply Wllh all the la ws ol lhC S.ihd S1a1e w11h 1ega1d 10 lore,gn 
corPora1 ,ons 

The appl1ca11on mus! be s,gnl!!d tty the cha11man o1 the board o l d11cctors. 01 by thtt p,esKienl o, by aoo1hl:1 
olt,ce r • 

I DECLARE ANO AFFIRM UUOER THE PENALTY OF PEHJURY THAT THI 
TRUE ANO CORRECl o.... \lilt.. 'I 9 ,. '(ff_ 

(T,11cl 

My Comm1ss1on hptres NOT~~=•~ ,:;ic-8:lff!'.,---~-f":tlLJLLJ<.!L.l,...£.'..1.,:""'--f!'-""'--"'- -
No1anal Sul MrComm.abn t_.1 ph1, Sop1. 10, 1ot9 

FILING FEE: 520 

FIU,-,G INSIBUCTIONS 

A lo1eign corpotation authoritod to do or engaqe in businoss in th lS • tato shall procure a n a mended cenific.ate 
ol authority 1n the even1 it changes its oorpo,ete name or dosiros to pursue ,n this state other ot additional 
purposes than thMe sot forth 1n •ts prK>I' apphcadon. 

One ORIGINAL a 'd ONE COPY of 1h11 applicat ion m u!.I bo submittod. 

The applicat tOn must be accompaniod by e one page Conillcate ol Fact Of Name Change showmg bolh 

lho former name end the change to the now na mo. The conifM:ato must bo oblainod horn tho sctete1ary 
ol steto in tho stale uOC:ar whose laws it is inc:orpouuod. 





Applicant currently hasauthori1y10 pro\•ide intrastate tclccomnm.nicauonsscr'\'iccs in the following 
s1.:1.1es: Arkansas. Ari1.0na. Colorado. Idaho. Illinois. Indiana. Iowa. Kentucky. Massachuscus. 
Michigan. New Hampshire. New Jersey. North Dakota. Ohio. Oregon. Pennsylvania. Rhode Island. 
Texas. Utah and Virginia. 
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ll1r 011, pl~C' .1nll r:i.~C'\ 1-Jl mclumrof ll11slanff11, ,frnll\ C' lbOfth, d..itc \h1111n 0 11g11ul anll rC'\l>e>llsh«u • 
.1, rlJ01C'd bdo"' . .:omr,r~ .ill d uni;N from thC" 011g1r1JI 1 ;1.11ff m C'ffC"C'I on th IUIC' 1nJ1cJtC"d 

fillt.l:.J. 

10 
II 

" " " " 16 
17 

Oni;m;al l b 
On1! 1n:al IQ 
011;111at .?O 
0111,:m.il 11 
Ongm.il 11 
011i;1n:a1 
Oug1n;al 1.i 
011i;uul 15 
011i;m:d 16 
Ongin;al ! 7 
Ongmal :?8 
0111,t111JI 19 
Oni;m..11 JO 
011i;1na.l J I 
Or1i;111:tl t, 
Orii;uul 
Ongm:il 

• , ,,,. or Rt\ 1\C'J Sh«b 

ISStJ,d 

lu ucdb) 

Onguul 
lhi;nul 
Ongm.il 
On i;m:i.l 
Or1g11UI 
Or1g1n;al 
011g11ul 
Oni;1iul 
Oug,1UI 
Or1g11UI 
Or1g11UI 
Or1g11ul 
Oni;11UI 
0 11guul 
Or1i;uul 

C11n stoph<T RKn. l'rtt1drn1 
ESIIAS(hl) CO~l~IL"SI ,\ noss /\: I· !"WORK. l!\C 
_17 Wmth1op 1'1:i.cc 
llukt. NJ 0i7J0 

Eff«nH• 
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!AHLE Of CO~TNJ'S 

CIIECK SIIEEl 

COSCURRING, C01""ECl"ISG A1'D OTIIER PARTICIP,\TING CARRIERS . 

IARIFF FOR:-.IAl 

APl'LICABI I. ITI' 

tXl'LA "" no-.: OF SYJ.lUOI.S 

'"""' 

ll.Ollilill.JJR\IS tP.:P AHH REVIAJIQNS . 

KL u~s A "ll RFVl ·1 AJIONS 

l I l>rs:rmuon and Lmuunon oCXmm 

2 2 0tM1 Tonn and~ 

2.J ~ 

2 s C-.mcdliiuon C"r CJUK h> 1hr C0 rmunr 

26 Cr£dnA)lov.1;ncr 

27 ~ 

" t'nmrn• Amn£rn)lj]lll 

29 ~ 

2 11 \h'Jhoo for 01cu1i11on .,r A11hnr Mikus: 

1 12 Tune cC lh\' R;us: Prosxh 

213 Spcqa) CU'J011}£f Am111:s:mrn1J 

luutdb) Chm1vpMr Ric.-~. l'T~Kknt 

S.0 .1, .. C. Tariff No. I 
OriKin:11 Page No. 7 
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17 

18 

....•.. 20 

20 
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" 
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• 24 

......• 24 
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.... 26 

Effc-cm·c" 

1:.:,,.11ASCEO COMMUSICATIOSS Nl:- l'WORK. 1:,,;c 
] W1nthrop P'1tt 
llazkt..NJ O iJO 



ENIIANCEO COMM UNICATIONS NETWORK. INC. 

1 15 Omllffl£r lnou11,~ :and Comnb1nu 

PtSCRIPTIO:.: OF SERVICES 

.1 2 s.,. uch£d Ourhound Ssn tst 

.l J [)rdu::;,ts:d Otllhound Srn11:r 

J.S ~ 

J 6 '1tmmum c,11 Con1n1,11on R:ur 

KA 11-.s ,v..:n CJIAK ,ns 
J I. ~ ... 

" 2 s"' uchro Outbound U:sm Ra,o . 

-1 l lkd1n1rd Ou1bound LJugr RP'M . 

" -1 Knsmd for rumic UK'- • 

4.6 ~ 

o 1'.1ynhonc; Usr s,n·•c,; Ch;m;c: 

.is 1·onm;iJloonrc1m1vChm,·r 

.a.9 C:mm Lmr Ch:im 

lnucdb) Chrmophc-1 RKC-il , P1r.s1dc:n1 

S.0 .P .. C. Tariff!'Jo. 1 
Origi nal Page No. 8 

,. 
26 

11 

11 

•. 27 

" 
17 

" 
17 

18 

18 

" 
19 

J-0 

JI 

31 

JI 

JI 

" 

1:;,,:JIASCEO CO~l~IU1"1CATIOSS NET\\ ORK, INC 
J7 W1nthwpPlacc 
ll uk1. NJ 07730 
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l l 7 rhl' r.t.ll' or \Olullll' d1~ount ll'\d 1pplm11bk 10 1 Cu:,toml'r fOI' 1 p:m1cub1 Ser\ 1("l' or St'r\·ICl'i sh.all 
be the- nil' or ,•r>lumc d1s.coont k,d m l'fft't°l 111hl' bq;1nnmg ofthl' mori thl )• b1llmg penod ,1pphc;abk 
to the Customl'r for 1ht" pan,cubr Stn Kl' or St'" 11:n \l,'hffl I St'n !Cl' ,s subjl'("l 10 a m1n1mum 
month!)' dargl'. ucoon1 chllrgl', pcm chll11l' or mhn 1ttumngcN1gl' os ~onr«umng ~rgt for 
both mtn J.Ult and mmstale Stn K t , only one such chl11t sh.ill 1ppl)' per ac'("OU1lt ind tlu,t t' harge 
ffllll bcthl'mttrsia1tdu11gl' 

12 Str\ lU rtqUl"Sted by CuSIOrntl and 10 bc p,o,·11.kd Jl\lr5Ulnl 10 !hi> Tartff shllll be ltqUCSll'd 00 

omr:i.n)' Sf-n·icl' Ord!.', form~ m t"ffte l fro111 tuT'lt' 10 Inn<" or Cus1omc"1', forms acC"cpttd 1n ~nung 
b) an authorvc-d hc-.1dqu:anC"rS 1q,1ewnt111\ C' of tht Cmnpan)' (collt'cU,d)' fl'fttred 10 ilS -Stnl<"l' 
Oukrs-) 

2 2 I) tr 10 l'nll l} 01hc-t than thr comp;my (<" g, :molh<"r curm Of a ,uppl11:r) t111JM)SC'.li ch.aq;ts on 1hr 
Com~n) 1n connt"Cuon ~ 1th I Stl"\ ICC' dull cn1 11)"s ch:u gts ~ 111 l'C pu)C'd 1hrough to thC" Custonk'r 
>lffi 

2 2 10 l'hc Sc-r,1CC"Comm1tmc-n1 Pmod for anySn vKr shllll be t'.SUhhshc-d by tht St'r. 1cC"O!-di:r rdc,.ant 
tbC"tCI0 Jnd comrnroct on thc:- Stan or St'" tC'C' Datt l 'pon t':>.p 11auon. l'Xh Stn K"t Comm11mm1 
l'm-Od for 1uch !kl"\ ICC' WII autom.iu, :i.11 )' bl' C':>.tC"fkll'<l iUhJt't'l 10 ~·,,urn IIOUCC' or IC'f111111,1IIOO b )' 

r1lht-1 COll\JQ,n) Of Customt"I Hof :a d.:11<" nol ltU th:m 1h1r1)' (JO) cbys •fkr d,dwcry or utd nollCl' 
to th<- other Tht' du1gl'$ for lntnl'xch:ln£t St'n ll'c durtn,s :any .1uch utcns:on sh:all no1 Cll4'ttd the 
tlK.'n CUIIC'0I Compan) month-to-month ch:lrgts 1pphc,1bk 10 wch St°n ICl' 

? J I l:..'\Ccpl n pro, Mkd othC"l'\0·1sc m thll Tan ff. thl' Comp.:any Wll no1 be h:abll' In Cus1ornn 01 :111yothl'1 
J>C'n.on. firm °' rnlll)' for JO) f11lu1c or pt1fom1:1ncl' bttnmdtr if such fa1lu1c 11 duC' 10 l."I) CllUSt' Of 

c.;iusn bC')'Ofld tht rt.1S01Ubltn,nnol ofthC'Co111p.in) Suth nuSC"S1h,1ll 111Cludt, 111·1thout lmut:i.non, 
2t"t5 of God. fire. t'llplo.s10n, ,·and:lhsm. , :abk cu 1. ~tonn 01 otht'r s1n11la1 04'4'Utrcnct'. :uiy law. ordn, 
1r1ub11on, d11«uon.. a~-i ion or rcqul'SI oftht' l'n1ttd Sm tS go,·cmnk'nl or or any other .,-o,·ttnml't\t 
or ofan) Cl\ II or m1lm1ry 2u1hom)'. l\.lllonal l'mt'rgC"nc1C'i. msunl'ctlOM. nots, "'':I.IS. stnkcs. lodouts 
oi ~ork stopp.igC'S or othef laibor d1fficuh1l'S. suppht r f:ulurC'S, short:a}:C'S, brcxht'S or ckbys. or 
ptn:mpllon or l'MSlmg St'n•K"cl to ,~101r k'I\ !Cl' m comphainct wuh l'.in ~ - SubJ!Jln D. Appnt,d1x 
,\ , ofdlt' FCC"'s Ruk.s :and Rcgul:aUOM 

2 J 2 Rl'k'l"\t"dfor fullitl'Uk' 

2 J .\ Inc' omp:,..ny 11 not h:i.bk for :m)' 111c1 or onuuion ofan) othtt comp:m)'OI ,ompan1C'S(ml'ludmg any 
Con~ n) :affil~t<" lh.;it 1s III pMllelJ)Jllmi; or t'oncurnng n ml'1 ) fum1shmg ~ poruon oftht 51.'n'K'l' UI' 

fat"l11htS. cqu1pmm1. or Ser\ ICl'i :USOCl.llt"d ~nh such 51.'n ICC' 

luUC"d ~ITC"Cli\'l' 

Chru1ophn Rieu 1-'TC"sidtnt 
E,~IIANCED COMM UXICATIO:-.S SFTWORK, JS 
37 Wmthtop !'bee 
lluk1. NJ 07730 



S.D.P.U.C. T:iriffNo. I 
Ongmal P:,;gc No. 19 

! J .i 111c u~1onk'1 1s rcspoiu1bk for 1almi,; ::ill Mcrsu1) lf,ga\ '>ll'Jb roi m1c,~onntt11ng 1hl' Cus1omn 
Jmn 1.k<l 1e1mm:il l''!Utpmcnt"' 11h tlk'Company fac,hu c,. l'ht Cw.1omc1 shall emu re 1ha11ht- signals 
cm med m101hcCompanfs ncNo<Nl do no1 d;mugcCompan) rqu1pmcn1. mJurc pcrsonncl ot dcgndc 
Sen ,cc to other Cust(Jllk'IS fhc- Cuslonk'1 b 1cspons1bk fo1 \C\'.u11 ng all l1crnSt"S. pcmuts. ughu-or
"'~) • .and othl'r ;m :mgcmcn1s ntte'SUI)' ior such mtc,~•mllC"CII0n In addmon. the cuSIOflk'I s.h2\I 
comrl> "'11h apphcabk I FC signJI po111 er l1m11auons 

l J.S lkCornpan)' tN) id) on l oc::IEAchangcO1mmor01hc1th11dpa111csforlhcp:rfomuoccorolhn 
Sc-1, ices such u toi::il Access Upon Cw.1omcr rcqucs1 and C.\ ccuuon and dc-hn•ry of :iPJJropnatc 
aulhl•1umg docunlC'nts, the-Company ni:1) an :u:igcn1 for Cus1onk'1 m obmnmg uch mhet Scr.·icts 
Cuitumcr'~ h:1b1h1) for chaq;t"S hcil'Ul'llkt sh.Ill nol b,: reduced b)' un1nndy ln1o1alb11on Of non• 
0JKT:tllon ofCuslOnk'r pro\ukd rac1l111d and cqu1pmcn1 

;! J 6 ll1c fo1\111c lu g,,c no11ec of1kfault, 1oc11fo1sc- ,1r m~1s1 uponron1ph:mcc 11111h an) of1hc te rms or 
cond111t•ns hcrtm. dw "' at,tr of any ltrm or condmons hcrtm. or the.- g1an1m,of1m e,1tns1on ofunlC' 
IOI ~,forman~c- by 1hc Comp;any Of tlk' Custonk'r ~h:r.11 not cons11tutr 1hr ~rmancnt 111~1\tl of :any 
term o• cond111ou htrl',n 1:.ach of the p10,•1s1onsih:ill rcnum :al ::i11 Blm' m full for.:c ilnd dfct't un11l 
moJ11icJ 111 "'u:mi; 

.?J~ lkscr..·dfu1futu1cusc 

ls.suedb) C'hrn1ophc1 R,~u. t'rr~ldcn1 
l:l\ llA/1.CEI) CO\l:\l l SIC'\ I 10,s l\ETWOKK . ll\C 
r Wrnth,op !'I.tee 
11a,k1. /I. J 07~Jo 
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2 J 8 RrS<"n.rd for futUI(' USC' 

2 .t Q Ju the r\ml p;.n1cso1hc11hJnCu)lmne11r i;, ui!Onxr ,customru) ~h;ill h;i\e usr of 1heSrn. 1cr 
d11«li} or mdu«II) throoi;h Custom«, 1hm Cus10fflr'I' :tgrtt\ to forr\t'I mdemmfy 1nd hold 

omp:tn) and in) 11lih11nl 01 un1ff1h.:urd thnd•i»"), th11d•pll1) p10\ 1dr1 or opt:r;a1or off:mlm" 
r ntplo)~ m pro\ ISIOn of lhr t h ice h.;uml,•3.'l from ;anJ ;i.g,11m1 :my :and :di rfamu. drm:m1b. su1lS . 
.1r 11oe1\ k>sSd. dlnui;n, a.Moe,,ntrnt1 OJ j») fflC'nH \\h1ch m:n bcassrnrdby s.:uJ p111u~ ::msms 001 
u l Of 1eb11ni,: 10 an) Jkfrc1, 

: 3 10 In Ilk- t'H'nl Wt ('omp,n) I! 1~u1rrd 10 perform a Ctr\"UII rrdr111,n due.- 10 11urcu11te mform.;111011 
rh)\ldo.-J h} the Cust.mx,. ur, cu..-umst:mrN m \\h1,h such ~o<ili and c,pcnscs are c:au§C'd b)' Ilk

( u~1onx1 or re,1-.orubl} mn 111ed b) 1hr Comp;an) 101 the bcntfif of1hc ('"u,ionx, , 1hc Cuuomt"r •~ 
1rq,t>n•1bl: fo, tlk- papn,:-nt uf all •uch clu.1go 

2 .i I Ifill(. us1r>n,r1 can,:rlsil Sen"lct'Oi-Jcr bdOJe 1he Srf'\1..-e bci;mi. bcfo1c con1pk11onofthr :-.tuumum 
PenoJ. or bcforr rompkuon of somr oihcr pcnod mu1iull) agrc:-rd upon b) the Cuslunwr 11.nd lh,: 
C'omp.tny. ,1 rh:ugr \\ Iii be- lrnrd upon 1ht" C'ustumrr fo1 the norut"Co\·,:nblr pomon) of e,pcnd1tu1" 
ot l11b1lmes 1ntuITrd upr,:UI) on bdu.lfofthe Cus1omr1 by the Comp.in} 11.0d noc full)' 1,:1111bursrd 
h) lnsttlbuun :md monthl) hl1i;n If, ~k'J on I Sen1.:e 01dr1 by a Custon,rr. 1ny corunuctKm 
hu cuber bc-i;wi or b«n complr1rd, bul no, n.1ces rro\KkJ, the nonrtell\C'f'lbk CU$1S of such 
lOMINCIIOn ~ 11 bc home.- b) the C'us1omr1 

! -1 ! t ron th1r1~ j)Old.J,-s' pnOI' \\rm,:n nouce. r1thetCu,1on'll:for C'oniJ»n) slull !1.1\,:- the 11,.;h1. w11hou1 
~Jn.cllJ11onrha1 1;r ,11 other l1.1b1hl) . IOC.1ntd the aff,:.ird pomon oftOC St-1,1,c, 1fthc Comp:i.n)' 1.-. 
pw h1bm.·d b) go\ ,:mm,:-11111 authoucy frnm 1urn1.-.h1ng ,J1d poroon, or 1( Jill) mat,:-11.:al r.11c oi 1,:-rm 
ronu1ned hemn anJ rdr\ ,1n1 10 the afftttrd Sen. Ke 1 - subs't,1.1111211) changed b) oukr of th,: hiii:he.st 
ruun of rompet,:-111 JU11id1nwn LO \\ h1ch 1h,: 11 1.111 ,:-1 1.s appe:al. the .. rd,:-111 Cummumc1mons 
Comm1ss10n. or oth,:-1 lonl, .-.1.11r or frd,:r.al i;u\r1nmr111 .1uthoury 

! 5 C ;m9;1);mon for (IIU$ h\ •hr onm3ny 

! ~ I l pon nonr:aymrnl ol :an) iumo\\mi; to th,:( omp:an).or uron:a \IOl.:a110n ofin) of tl:c JffU\ISIOns 
i;o\,:mmi; the fumhh1ng ofSt-r,.1c,:- undr1 1h1.-. lanff, the , ·~n) nU), upon fhr busmns days 
IHlllrn not1iic:auon 10 lh<' CuJilOmrt. r\C~I 1n l'\U('llk' Cl!ll:"S, \\lthout mcumng :my h~b1hty, 
11tunt'd11&11:"I) d1sron1rnue the fum1shmg of such Ser,.1re lbr \\fllll:'n nollcr rmy be- sq,.:i r;it,: ll.nd 
ap:an from 1hc rei;uLu monthly bill for w:r,. K'l' Cu,mmri sh.all bc dr-emrd 10 i,;1\ecancekd Ser,.·K"c 
,15 oftht Wtr of such d1sconnec11on and .-.hall br hablc for 1ny canre\l.111on chJri;rs set fo11h m this 
Tanll 

Cnm1ophc-1 11. icca. 1'1r1i1Jm1 
LS"I IAS"Cl:.D CO\!Mt ·,1CA rlO'\S "Fl'\\'ORK, IS"C 
~7 W1nduop l'bcr 
llvlrt.NI07i.m 



ENHANCED COMM UNICATIONS NETWORK. INC. 

Pl:.SC'Rll'll S Of StRVIQlii 

.O.P.U.C. TanffNo, I 
Ongm:al Page- No. 2 

J I I The Compan) offt'15 WA TS and MTS 1ntruu1c mlt"tt'..\Ctwlgt' loni; dtil:IIK"t' $n\ K't' uuh.ung 
5"'11thro or dcd1atcd at«ss arnngtmmu bt'tv,,eni tht Cus1omn1 Prrmi,o and tht' Comp111y'1 
r:ac1h11~ for r.ill 011i;uu11011 C.ill 1nmuutton IJ compktcd thtough :a t'Ombuu1ion of Comp.iny 
f;ic1\111c-s :and I LC i"' ltchcd :tt't"e$5 :m:angtnll:'nU 

J 2. s"' uchs:d Outhoood Ss:ms:s: 

.i l I s ... ud,cd ou1bound tt'f\"ICC:I pcmul> ou1"2td nlhnJ,; uuhz1n1 prrnuum sv,1tchtd Futwt Grwp 0 
llt'CC'H on both the ongm:attnJ,; :md 1rmuru11ni; rrxb 

,\J [>s:d,s:u«fOmtwndSm.is:s: 

,\ J I lxd1ntcd outbound SCf\'ICt' pcrrmu 0111v,--;i1d e.alhng 10 1uuons m d1\rrv kn 1tt :uns. Dnlia1ird 
outbound SCI\ K:t' 1$ d1s1111gu1§ht-d from othr1 Kff"rs b) the t' \lilt'n.'.C oh drd1n1td. spc'Ctlll llCClt» 
connccuor: on 0OC' rnd The Cus1omn .WII be 1cspo1mblc for :all Ll!C ch..rt;c-s m :add1oon to Int 
Rttunmg. Non-,ccumni; :and Uu gt' clwg« sr1 fonh hrrcnufirr 

J 4 Rnm cl for 1uiurs YK 

J 5 I l.ong d1Slll!K"C usagt'dllllgt'i J.lt' bucdon the K IU:,I U$:!St' ortht Con1p3ny nt' I\\Or~ ChJ1gublc umr 
brgms "'hen a conJ1cct1on ,s csubhshrd bct""ieni tht' Ca1hng Suuon and thr Called St:a11on. 
ChJ1gublc um: ends "'hcn c11hc1 pany Mh1ni;s upM 1hrrcby ,clrumg 1hr nr1"·01k connt<"uon 

1 ~ , Unlcu mhrrv. IJC' sprcdicd 1n this Tan if, 1hr 1mnm1urn r.ill ,.hnallon for b1thn; pu.rpok's 1) s1:,:1y(60) 
s«onds In :addmon. unlrssotlk-rv-·1~ sprc,f'ird m 1h11 Ta11ff, us.igr l,j mt";asumt 1hrruflt'1 ,n 51:\I )' 

f60J )l'C'Ond HK'.ltn\C'nlS and rouodrd 10 lhc l'IC'XI h igher Sl.\1)' (60) s«ond pc-nod 

J 6 Mmmuuo Cq11 C"nn,lc;hen ihtr 

.1 t, I. A Cw:tonll:'r ciao rxprc1 :i call t"omplcuon n,r or not It'~ thin QO--. dunng pr.ik use pmOOs for all 

lssucd by· c.nm1ophr1 Ricca. 1'1rs1dt'm 
E!l:IIA1'CED CO~lMUJI.IC'A noss ~FTWORK !SC 
J7 Wm1h1op J>l;acc 
Huitt. NJ 077.l0 
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44 Rnsnsdforfutursug 

1.-.iut\l fffn:IIH' 

Chrmop~r R1tca. Prnmkn1 
LNIIANCEDCOM~IUSICATIONS NFTWORK. INC 
r Wmth1op PIKc-
111.lkt.. 'ZJOi JO 
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srs:s;91 l'Jomounn;d O[rom: 

.I 5 I Tbr Comp.1n) m.1) from umr 10 umr ni.pgc 1n Sprn1I Ptomooon:1 Oucnnp or Tr1,1J Sm.er 
OITrnni;a lmu t<d 10 c-cruan lhlt'l. tmld or lo,:;i.1,om. Jni1ncd to anrxt ncv. subicnbcn or mar:Lk 
~u.bicribcr U.UjlC' v.hrn 1ppro\ rd b) Commm10n ComJWI) v.111 not ha\c sp«J.11 p-omooorul 
offcnngsfoi morc1han90<b)S1n1ny 12monthpnk)J lnallsuc-hc;,sn, lhenlddwgcdv.-,llno1 
r,rrcd 1ho\l' ~prc1fi<d 1n S«IM)fl .I hnrof 

J 6 I Cu~10mr1slull confi,wr 1u l'IJX orotha , 111·1tt:h\c:htclc-fromv.h,cb1niUOCl'k"Jpbcci aaillMlhal 
911 mx-ri,;rnc) all, 1,,hnr 1n1t.bk-. and 11m1bt mx-r~ornc:) nilb v. Iii be 1utorNuc-all, rou1rd IOU'IC' 
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BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE APPLICATION OF 
ENHANCED COMMUNICATIONS NETWORK, 
INC. FOR fl CERTIFICATE OF AUTHORITY TO 
PROVIDE TELECOMMUNICATIONS 
SERVICES IN SOUTH DAKOTA 

ORDER GRANTING 
CERTIFICATE OF 

AUTHORITY 

TC98-190 

On Ociober 2B. 1998, the Publtc Ut1ht1es Comm1ss1on (Commission). in accordance wilh 
SDCL 49-31-3 and ARSD 20 10 24 02 , received an apphcat1on for a cen1ficate of authority from 
Enhanced Commumcatrons Network., Irie, (Enhanced). 

Enhanced proposes to offer a full range of 1+ 1nterexchange lelecommunicalions services 
on a resale basis Enhanced seeks authority to provide MTS, out-WATS, and prepaid call ing card 
servtces A proposed lariff was filed by Enhanced The Comm,ssK>n has classified long distance 
service as fully compe1111ve. 

On October 29, 1998. the Commission elec1ronica1ly transmitled notice of the filing and the 
intervention deadline of November 12, 1998, to interested Individuals and entities. No pelil ions to 
intervene or commenIs were filed and al its regularty scheduled January 26. 1999, meeting, the 
Comm1ss1on cons,dered Enhanced's request for a certificate of authonty. Commission Staff 
recommended granting a certificate of authonty, subject to the condil ion thal Enhanced not offer a 
prepaid calling card or require deposits or advance paymen1s without prior approval of the 
Commission. 

The Commission finds that 11 has junsd1chon over this matter pursuant to Chapter 49-31. 
specificafty 49-31 -3 and ARSD 20·10·24:02 and 20:10 24:03 The Commission finds Iha! Enhanced 
has met the legal requirernents established lor the granlmg of a certificate of authonty. Enhanced 
has, in accordance With SDCL 49-31-3, demonstrated sufficient technical , financial and managerial 
capabilit ies to offer telecommunicahons services m South Dakota. The Commission approves 
Enhanced's apptication fOf a certificate of authOrity, subject to the condition that Enhanced not offer 
a prepaid calhng card or require deposits or advance payments without prior approval of the 
Comm1ss1on. As the Commission's final decision m this matter, ii is therefore 

ORDERED. !hat Enhanced's application lor a certiftcate ol authority is hereby granted, 
subJect to the condition !hat Enhanced not offer a prepaid calling card or require deposits or advance 
payments withoul pnor approval of the Commission It Is 

FURTHER ORDERED. that Enhanced shall file informalional copies of tariff changes wilh 
the Commission as the changes occur. 

Dated aI Pierre, South Dakota, this ~ day of February, 1999. 

CERTIFICATE Of' HRVJCE 

Tl'MI ~ heftby ~ 1h11 troe 
docurnent ""IINl'l.....,~upon tl p,etbnol 
,~ inU. dl:lc1.tt.n-...,ontr.Cklc:klC ..w:e 
~ . t,r ,.. daMINil, il'lpt~ll.lctfHaed 

lf'MlopN. Mil ~ IJl'S "'""'° lhtr-

., J..l1i;,,/l,,1, -"d!i~ 
""' ----'r_l_L'-'-/ /._,_ct.,_'?' __ 



SOUTH DAKOTA PUBLIC UTILITIES 
COMMISSION 

CERTIFICATE OF AUTHORITY 

To Conduct Business As A Telecommunications Company 
Within The State Of South Dakota 

Authority was Granted January 26, 1999 
Docket No. TC98-190 

This is to certify that 

ENHANCED COMMUNICATIONS NETWORK, INC. 

is authorized to provide tetecommunicaffons selVices in South Dakota. 

This certificate is issued in accordance with SOCL 49•31-3 and ARSD 
20:10:24:02, and is subject to all of the conditions and limitations contained in 
the rules and statutes governing its conduct of offering telecommunications 
services. 

Dated at Pierre, South Dakota, this ....3A.J.. day of ~-1999. 
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