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Complaint Hanson Meland 
18 Deer Run/19 Deer Run 
McCook 1.akc. SD 570~9 

1C98- l 9 

RECEIVED 
OCT , 1998 

•OUT/i DAKOT 
UTrLJTlfs COM!,~~l~~c 

Long distance to South Sioux C11y. E. l-lmton. IA. Homcr. NE and other 
commum11cs th.11 are not f, . calls for U.S West customers 

We ha\c t\\O phone numbers - one fo r long d1s1ance. one for local (example: 
271-1606 for loca l and -112- 1606 for long distance). This is C.\:trcmcly confusing for 
c-\'eryonc 

lntcmcl conm."Cl1on 1s \Cry slO\\ - can ' t use h1gh-spet."d modem crfectivcly 28,800 is 
the highest D1sconncc1 fn.-quemly 

4 The compan) has told us thnt lhc) should have not connct"h.-d us The :m.: not 
charging us a bi ll as 1hcy siud they arc 1101 prov1dmg a billable ser"1cc: 

Service 1s extremely slow. 

Our lir st long dlSluncc phone bill came a1 the end of June Fm,1 customer moved in. 
mJanuarv *\~~II~ 

8. Our phone numbers arc not listed 10 lnformauon Will the} be in 1he new phone 
books? 

Q This company should nc,er ha,c been allo\\00 to offer s::n:ice until such time as 1hcy 
were ready 10 offer comparable service to US Wes! or 111 least we should have tx.-cn 
told or1he11 hm1u11ons 

10. There are several of us 1n the sutxh,·1s1on that ha,c a home basc."d business. The 
problems as outlined will affect our businesses As 1hc majorily orbusmess these 
da)'S I performed o,cr the 1e lt:phone. we canno1 afford 10 ha\'e anytlung less than 
t''<ccpuonal service 



We ask that th< PUC grom 1hc followmy rd1cf 

We wo,Jld Ille the 11ppro\'al of the PUC 10 allO\\ U S West to t-nng ~ " 1cc mto the Dt.-cr 
Run Subch\'ISton m McCook Lake. D Due 10 the MIWC of our bus1r,csscs (general 
sales) 111s 1mpcrat1,e we ha\'c a dependable. quaht} oncnlcd telephone SCf\'1cc 
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.. RESOLUTION REQUEST 

I uk lh :11 lht Public l 11ili1irs Co mmissio n gr:rnl 1hr follo"ing rr lid. (Wh1u do you think 1hr Co mm is
ion should do to soh'l' 1his problem?) 

NOTE: Plcuc attach any addiriooal pages. i(nccc:ss.uy. 

VERIFICATION 
Complainan1 '1 signalurr mu1-1 br t1•it11rsud by a n otar)' p11blic. 

( r-, i, . , _ I 
Co mpl:;1inant's Sign:nurr 

S1a1c ofS~ L c1...;r

Coun1yor LL 'cna/u, c<j 

Onth is / /...:.: 

) 
):SS 
) 

day of G e1c, 1.,,,.,..-

Date 

bcfore mepcoonall)' <'amc:andappcarcd (µ ?4 / 2 /1' 1 c/u , 1Sk'I\ , 

,.lliJ__. 

known to me 10 be the indi\'idU31 described herein and who executed the foregoing ins1ruml!nt. and who 
dul y ad,nowlcdged to me that he/she cxccu1cd same for the purpose therein contained. 

1 1 WIT1'ESS WHEREOF. I hereunto sci my hand and official seal. 

(SEAL) 
My commission cxpircs:._ /._-p_ t,,_ ~_f_l _______ _ 



RESOLUTION REQUEST 

I a,k lhul thr l'u blit U1ili1ir.s Co mmi~) ion gr:1n1 th t fo llo"ing rt lit r. (Wh:.r do you think 1hr Co mmi.s• 
sio n should do lo soh e this problrm ?> 

VERIFICATION 
Complainant 's signatur~ must tw .,,,;,nasrd by a notary public. 

Complainanl's Signat ure 

S1a1c of Sou1h Dako1a 

County of ________ _ 

) 

):SS 
) 

Onthis _____ dayof ________________ . 

before me personally came nnd appeared _________ ~~~---~ 
kno"TI to me 10 be the indi\'idual described herein and who executed the foregoi ng ins1rumcn1. and who 
duly acknowh:dgcd to me that he/she cx«uh.-d s;i.mc fo r the purpose therein contained. 

IN WITNESS WHEREOF. I hereunto set my hand and official seal. 

Sisruuurc ofN01ary Public 

(SEAL) 
My commission expires: ___________ _ 



South Dakota Public Utilit ies Commission 

WEEKLY FILINGS 
For the Period of October 23, 1998 through October 29, 1998 

If you need a complete copy of a filing faxed . overnight expressed, or mailed to you. please 
contact Delaine Kolbo within five business days of this filing 

TC98-187 

TC98-188 

TC98-189 

Phone 605-773-3705 Fax 605-773-3809 

TELECOMMUNICATIONS 

In the Matter of the Petition for an Order Directing U S WEST Communications, 
Inc • to File Updates to its Exchange and Network Services Catalog, Access 
Service Catalog, Advanced Communications Services Catalog, and Private Line 
Transpon Services Catalog 

On October 26, ~ 998, Staff of the Comm1ssIon pet111oned the Commrss1on to 
issue an Order requiring U S WEST Commumcat1ons. Inc to hie updates to its 
Exchange and Network Services Catalog, Access Service Catalog, .Advanced 
Communicat1ons Services Catalog and Private Lme Transpon Services Catalog 

Staff Attorney Camron Hoseck 
Staff Analyst· Harlan Best 
Date F ,led 10/26198 
Intervention Deadhne NA 

In the Maner of the Complaint hied by Donna Be1telspacher, Webster , South 
Dakota, against Buyers United Regarding Unauthorized B1lhng 

Complaint by Donna Be,telspacher vs Buyers United The Complainant claims 
that she was b11led by ITC and Buyers Untied for the same calls The 
ComplaInc1nt states "more than once, I discussed this by phone with 
representatives of Buyers United. Several months ago, I received a bIthng from 
a collect1on agency I responded telling them that I had evidence that the calls 
had been paid through ITC." The Compla1nanI seeks the following relief " I 
would ask that the PUC determine which company had the rightful claim to the 
paymenls. and that all collection claims be ended I further would ask that 
records of this be removed from my credit record Also, I do not feel that I 
should be assessed attorney/cotlect1on costs " 

Slaff Attorney Karen Cremer 
Consumer Affairs Lem Healy 
Date Filed 10/01198 
Invention Deadhne NA 

In the Matter of the Complaint filed by Suzanne Hanson, McCook Lake. South 
Uakota, against CommCho1ce, LLC. Regarding Poor Quahly of Service and a 
Request to be Served by U S WEST 

Complaint by Suzanne Hanson vs CommCho1ce. LLC The Compla inant claims 
that confusion and poor service have lead her 10 file a compla1n1 The 
Complainant seeks the following relief ·we would hke the approval of the PUC 
to allow U S WEST to t>nng service into the Deer Run Subd1v1s1on m McCook 
Lake, SD Due to the nature of our businesses (general sales) 11 1s ImperatIve 
we have a dependable. quahty oriented Ietephone service·· 

Staff Attorney Karen Cremer 
Consumer Affa1rs Len, Healy 
Date Filed 10119/98 
Intervention Deadline NA 

TC98-190 In the Matter of the Apphcallon of ENHANCED COMMUNICATIONS NETWORK, 
INC for a Cert1f1cate of Authority to provide intrastate telecommun1cat1ons 
services m South Dakota 

TC98-191 

Apphcauon by ENHANCED COMMUNICATIONS NETWORK, INC to provide 
intrastate. interexchange tetecommumca11ons serv ices in the Staie of South 
Dakota ENHANCED COMMUNICATIONS Is proposing 10 provide outbound 
m rasIaIe mterexchange service and prepaid calhng card service within South 
Dakota 

Staff Attorney Karen Cremer 
Staff Analyst Dave Jacobson 
Date F ,led 10128198 
lntervenuon Deadline 11112198 

In the Maner of the Appl1cat1on of Specia l Accounts 81ll1ng Group Inc . for a 
Cemf1cate of Authority 10 Provide Telecommumca1Ions Services In South 
Dakota 

Apphcauon of Special Accounts 8111mg Group, Inc for a cert1f1cate of authority 10 
provide a full-range of resold 1-t 1nterexchange telecommunicauons services In 
South Dakota The services 10 be provided include MTS, out-WATS in-WATS. 
and Calling Card serv ices 

Staff Allorney Camren Hoseck 
Staff Analyst Kyhe Tracy 
Date F ,led 10128198 
lnlerven1ton Deadhne 11/13/98 

TC98-192 In the Maner of the Complaint hied by Greg and Marilyn Bolt, Rapid City South 
Dakota. against McLeod USA, Regarding Delayed Transfer of Service 

Complaint by Greg and Marilyn Boll vs McLeod USA The Complainant claims 
that a delay In transfer of telephone serv ice caused loss of income The 
Compla inants seek the fo1low1ng relief "I know we lost a S 10.000 Job because of 
not having a phone Plus other Jobs and 10 hours of lime spent at a payphone 
And no phone for emergency reasons We feel we lost a minimum of $1 2,000 " 



Staff Attorney. Karen Cremer 
Consumer Affairs: Lern Healy 
Date Filed: 10/27198 
Intervention Deadline· NA 

TC98-193 In the Matter of the Complaint filed by Debra Esche, Canion. South Dakota, 
against U S WEST Commun,cauons, Regarding Unacceptable Service. 

Complaint by Debra Esche vs U S WEST Communications The Complainant 
descnbes frustration, effort and expenses caused by a delay in obtaining 
telephone service. The Complainant seeks the following relief: "require U S 
West to reimburse me for long distance calls and the time I spent deahng with 
this situation. Require U S West to provide brick type phones for all OJstomers 
with delayed service Requite U S West 10 come up with a written policy that 
mciudes these items " 

Staff Attorney. Camron Hoseck 
Consumer Affairs: Leni Healy 
Date Filed: 10/26/98 
Intervention Deadline NA 

TC98-194 In the Matter of the Complaint filed by Basec.net. Huron, South Dakota, against 
US WEST Communications and FirsTel, Inc .. Regarding Billing Issues. 

Complaint by Marvie Tschetter of Basec.net vs U S WEST Communications and 
F11sTel. Inc. The Complainant purchased an exIst Ing business and c.ontacted 
U S WEST to continue cuslomer access through T-1 lines U S WEST informed 
the Complainant that Basec net could not take over payment of the lines unless 
the previous owner's debt was paid In ful l. Basec.net decided to move the 
equipment and obtain services through F1rsTel After obtaining the services. 
Basec net was informed by U S WEST that they would be charged for 
1nstallation/construct1on fees, the old bilhngs of the previous owner, and 
add1t1ona1 charges for monthly service until other options were available. 
Neither US WEST nor F1rsTel disclosed these c.osts pnor to providing service 
Firs Tel offered a plan with m,rnmal installallon fees but could not offer the 
service for 1 s .20 days which would not altow Basec net's customers access to 
their services. The Complainant seeks the following relief "1) Require U S 
WEST to inform promptly of fac1ht1es issues. 2) Some sort of financial 
compensauon for loss of revenue " 

Slaff Attorney: Karen Cremer 
Consumer Affairs: Leni Healy 
Date Filed 10/26198 
Intervention Deadline: NA 

You may re eIve this hst1ng and other PUC pubhcat1ons via our website or via InIemet e-mail 
You may subscribe to the PUC ma1hng hst at h1tp·11,.vww stale sd us/pucJpuc.htm 



Meyer & Rogers 
- -ATTORNEYSATLA,w-----------------------
PO BOK 111 7 • 320 EAST CAPITOL • PIERRE SOUTH DMOTA 57501-111 7 • TELEPHONE @-22• •7889 • FACSIMILE &OS-224•~ 

&RIAN B. MEVER 
DARLA POlL.MAN ROGERS 

No\'cmbcr 16. 199S 

William Bullard. Executi\·c Director 
PUBLIC lfflLITIES COMMISSION 
Stntc Capitol Building 
500 East Capitol A\'enuc 
Pierre. South Dakou 57501 

Re: Docket Numbc:rTC98-189 

RECEIVED 

NOV I 7 1998 
SOUTH DAKOT 
UT/l/TIES COM!1~~.9d~C 

In the Maner of the Complaint Filed by Suzanne HW1son and 
Oa,·c Meland against CommChoicc 

Dear Mr. Bullard: 

Please find enclosed herein original and ten copies of the PRELIMINARY RESPONSE 
BY COMMCHOICE TO COMPLAINTS for filing in the .abo,·c-namcd docket. 

Very truly yours. 

DL~ 
Brian 8 . Meyer 
Auomcy at Law 

BBM/ph 

Enclosures 



BEFORI, THE P BLIC lfTILITIES C0~1M I S10~ 

OFTHESTATEOFSOlfTH D KOTA 

NOV 1 I 1998 

>OUTH DA KOT A PUBLIC 
UTILITIES COMMISSION 

IN THE MATTER OF THE COMP~INT 
FILED BY SUZANNE HANSON AND 
DAVE MELAND AGAJNST 
COMMCHOICE 

Docket No. TC9 -1 9 

PRELIMINARY RESPONSE BY 
OMMCHOICE TO 0 ~1PLAINT 

CommChoicc is a C-LEC licensed by the stale of South Dako1a. opcra1ing 
throughout the state of South Dakota. 

Hanson and Meland reside in 1hc McCook area of South Dakota. m 1hc 
South Dakota LATA. in an urc3 certified 10 West. Apparently. at the present time. 
Hanson and Meland arc not taking telephone St."TV1cc from US West. 

CommChoicc has crucrcd in10 mterc.onnection agrccmt.-nts wuh US Wt.-st 
in South Oakot.1. low:a. and Ncl>ruska. CommChoicc 11111.."llds 10 SCf"\"C Hanson and 
Meland pursuant 10 these inlcrronncction agreements. and intends to use hybrid fihcr 
co:ix fa ilities prescnily used by the local CATV supplier for CommCho1cc·s local loop. 

CommChoicc has not fully implemented its int<'f"Conncction wilh US 
Wcs1 . und at the present time is no1 able to provide !hose kinds of local scr"iccs generally 
expected by the public. Han.son and Meland had been 1aking limited ser"ice, on a trial 
basis. from Commchoice. wi1hou1 charge. and with complete knowledge on 1he pan of 
both Hanson and Meland that this is ""limited scn·icc on a trial basis: · CommChoice ex• 
peels that by December, .. the interconnection agreements executed wi1h S West will be 
fully implemented, and both Hanson and Meland will htt\'C local service \\ hich shou ld 
meet all of their comp13ints. 

The following is the response 10 each of the Complaints contained in the 
Hanson-Meland Complain! : 

I. Long distance charg~"S on what arc otherwise US West EAS areas. 

Response: These muuers will be solved when the intc1eonncc1ion wi th South Sioux ii)'. 
Iowa.. is fully implemented. At that time, Hanson and Meland will h:wc EAS to all of the 
exchanges thal any other US West customcr locatcd in this scr'\'ke area will ha,·e. 



2. Two telephone numbers. 

Rnponsr: This matter will be sol"cd when the interconncc1ion is full y implcmcnlcd. 

3. Slow ln1emcl service. 

Respoast-: 28.800 is the highest spl'Cd 1h is network is capable ofpro\'iding. 

-t Complaint tha1 1he company should nol ha,·e connected these cus1om• 
CT>. 

Rrspoast: These cus1omers were connected with the understanding that this service was 
not full y implemented. and was being done on a 1rial basis without charge. If the cus
tomers want 10 be disconnected. !hey certainly can be. 

5. Service is slow. 

Rrsponn: Once the interconnections arc fully implemented . this problem should be rc
SOl\'cd. 

6. Long distance phone bill . 

Rtspoase: This appears 10 be a problem for the intcrcxchange carrier. CommChoice 
dot's not have a billing agreement with the int~xchangc carrier. 

7. This is not an issue that affects CommChoicc. 

8. Phone numbers not listed in lnfonnalion. 

Response-: When inu:rconncction 1s implemented. the numbers will be listed in ln fonna-
1ion. The last date 10 include infom1ation in 1hc data base was Octobt.-r. and this will be a 
problem un1il next October. This is a timing problem that CommChoicc cannot fix . 

9. Compnny should not h:we been allowCtJ to ofTer service. 

RnponK: Customers were told this was on a trial basis. without charge. Ir they wish to 
d1scominue 1hc scn •icc. they cer1ainly may do so. 

10. Effect on home-based business. 

RtspoaSC": Custonu..-rs were told this was on a trial basis. wilhout charge. If they wish to 
discontinue the scr'\'1ee, they certainly m11y do so. 
It appovs that this area is a cCT1ificd service atta of US West. US West can ccr1ai nl)• 
bring service into 1his area ifit so chooses. 



In view of the fact that CommChoice is a C-LEC and this is an ahcma11 ,·e competing 
service. CommC11oiec asks that 1hc Complain1 against Comm hoicc be dismissed wi th 
prejudice. CommChoiec will. of course. pro,•idc any funhcr mfonnation the Commission 

requests 

Dated 1his _ _../.,.{,z'-_ day ofNo\'t."fllbcr. 199 . 

L,~,c 
Brian B. 1'.·tcyer 
Meyer& Rogers 
P. O. Box 111 7 
t>icrrc. South Dakota 57501 
Auomcy fo r CommChoicc 



Ct'RTlflCATE ot· SERVICE 

The undmigncd hereby ccrtifil.'S that she served a copy or the foregoing• 
PRELIMINARY RESPONSE upon the pcr.;on herein ncxl dcs1gna1cd. on the date below 
shown. by depositing a copy lhcm>f in the United Slates mail a1 Pierre. South Dakota. posl· 
age prepaid. in an envelope addressed 10 said addressee. to-wit: 

SU7.annc Hanson and Dave Meland 
18 Dc<r Run 
McCook Lake. South Da.kotn 57049 

Suznnnc 1-lnnson and Da\'e Meland 
19 Deer Run 
McCook Lake. South Dakom 57049 

Dated this sixlecnth day or November. 1998. 

~ 
Brian B. Meyer 
MEYER & ROGERS 
P.O. Box 111 7 
Pierre. South Oako1a 57501 
Attorney for CommChoicc 
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BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILEO 
BY SUZANNE HANSON, MCCOOK LAKE, 
SOUTH CAKOTA, AGAINST COMMCHOICE, 
LLC REGARDING POOR QUALITY OF 
SERVICE AND A REQUEST TO BE SERVED 
BY U S WEST COMMUNICATIONS, INC. 

ORDER DISMISSING 
COMPLAINT AND CLOSING 

DOCKET 

TC98-189 

On Ociober 19, 1998, the Pubhc Uhht1es Comm1ss1on (Commission) received a complaint 
by Suzanne Hanson (Complainanl) against CommCho1ce, LLC The Complainant claims that 
confusion and poor service have led her to flle a compla1nI The Complainant seeks the following 
relief "We would like the approval of the PUC 10 allow US WEST to bnng service into the Deer Run 
Subdrv1s1on in McCook Lake. SD Due to the nalure of our businesses (general sales) 11 is 
Imperahve we have a dependable, quall!y onented telephone service -

On November 25, 1998, at a duly noticed meeting, the Compla1nanI explained her complain! 
to the Comm,ssson CommChOlce explained its ac110ns in this ma1ter 10 the Commission. The 
Commission deferred the mailer at this time 

Pursuant 10 ARSO 20 10 01 08 01 and 20· 10 01 09, 1f a complaint cannot be sented wilhout 
fonTial actlOn, :he Commission shall determine 1f the complain! shows probable cause of an unlawful 
or unreasonable act , rate , practice or omIssIon 10 go forward wilh the compla:nt. 

On February 17, 1999 at Its duly noliced meelmg, the Commission reviewed the complaint 
Ccmmisslon sIaff represented to the Commission that the Complainant, before the meeling , had 
indicated 10 staff that acconJ had been reaehed with CommCho1ce Based upon 1h1s communIca110n 
from !he Complainant, Comm1ss1on Slaff recommended IhaI !he complain! be dismissed and the 
docket closed 

The Commiss,on finds thal 11 has junsdiclton over this matter pursuanl to SOCL C/iapters 49. 
13 and49-31 and ARSO 20 10.0 1 08 01 and 20 10 01 ·09 The Commission voted unanimously to 
dismiss the complaint and close the docket. 11 i s therefore 

ORDERED, that this complarnt be dismissed and the doeket be ciosed . 

Dated 31 Pierre. South Dakota, this , f b t/,_,day of February, 1999. 

CERTIFICATE OF SERVICE 

me ~ 1'1ftClf' cer1;1,es INI tn,s 
~ ~ SbNl'lll!Ntdmo.yUCIOlleJPiftfld 
1K«t11ntn.sooco.tt. n b-:CoCJ on!NdiCICUtMl'~
li&t tlyl_,,,.,,o, t,y l~daMITIU, inpOC)ffly 
.00,,ftMCI . MntNir;n troff_. 

., 1/, 1/., , ;-', 't1tt 
o,-__ ~3~/~1_/~t;'~</ __ 

!Of'f'ICIALSEAL) 

BY ORDER OF THE COMMISSION· 

I 
{( ?/ ( 'l / / ... 

/ JAMES A BURG. Chairman 

~ .., 

~])J?o~m~ 
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