DOCKET NO.

IN THE MATTER OF THE COMPLAINT
~ FILED BY DONNA BEITELSPACHER,

WEBSTER, SOUTH DAKOTA, AGAINST
“ BUYERS UNITED REGARDING

UNAUTHORIZED BILLING

Public Utilities Commission of the State of South Dakota
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iy |17
BEFORE THE PUBLIC UTILITIES COMMISSION T 0'98 \ ,1’-\5 8
OF THE STATE OF SOUTH DAKOTA =
500 E Capitol, State Capitol Building. Pierre SD §7501

COMPLAINT

Complainant(s): Respondent(s):
(Persons filing the complaint) (Persoas or Company complained agaiast)

Name Contact Person

Address Company

City, State, Zip Address

Home Phone City, State, Zip

Work Phone

Work Phone

Cellutar Phone

Cellular Phose |
Faxw [ Fav® I
!

If the Complainant is 1 by an attorney. please list the aftorney s name, address, telephone number and fax number
below: (If Complainant ented by an attomney. please leave blank )

These are the facts giving
' 1996 1

ed my

al ready

author-

Jan 1997 - Mav 1997.

sted all documenta-

received any

separate letter. Further

NOTE: Please attach additional pages, if necessary, to explain your situation. Also enclose copies of any bills or other documents
which may pertain to your compaint.




RESOLUTION REQUEST

I ask that the Public Utilities Commission grant the following relief. (What do you think the Commis-
sion should do to solve this problem?)

I am certain that I have paid for the calls in question. I would ask that PUC

determine which company had the rightfull claim to the payments, and that all

collection claims be ended. I further would ask that record of this be removed

from my credit record. Also, I do not feel that I should be assessed attorney/collection

costs.

NOTE: Please attach any additional pages, if necessary.

VERIFICATION
C i i must be wil d by a notary public.

SIS Y 5 PSR

Complainant’s Signature /

State of South Dakota

Countyof _ Day

Onthis ____ 30th day of September

before me personally came and app d __ Donna Beitelspacher

known 1o me to be the individual described herein and who executed the foregoing instrument, and who
duly acknowledged to me that he/she executed same for the purpose therein contained

IN WITNESS WHEREOF. | hereunto set my hand and official seal.

\

\

%) A LT
Signature of Nojary Public

MARGARET KWASNIEWSKI, Notary Public
expires: My Expivas January 15, 2001




Riddle & Associates, P.C.

Antorneys & Counselors at Law P.O. Box 1187
1-800-225-5050 Sandy, UT 84091
NOTICE OF DISHONOR

REFERENCE #: 1835423
BEITELSPACHER, DONNA Our Client: BUYERS UNITED
RR 1 BOX 742

WEBSTER SD 57274

09-04-98

Piease Ketarn Top Poruon With Payment
Our law firm has been retained by the chient above 10 collect from you the eatire balance below.

Account Balance:

Interest Owing:
Attorney/Collection Costs:
Total Amount Due:

If you want 10 resolve this matter without a lawsnit, you must. within onc week of the date of this lefier, cither pay the balance that
you owe (unless it bas already beea paid) or cali our firm at 1-800-225-505C and work out arrangements for paymeat. If you do neitber
of these things, our clicnt will be eatitled 10 file 3 lawsuit against you for the collection of this debt. No decision bas been made 1o

file a lawsuit. If legal action is taken and a lawsuit is filcd, it will be bandled by an attomey liceased in your state.

Federal law gives you thinty days after you receive this letter 1o disputc the validity of the debt or any part of it. If you don’t dispute
it within that period. we will assume that it’s valid. If you do dispule it--by notifying our firm in writing 10 the effect—we will, as
required by law, oblain and mail 1o you proof of the debt. And if. within the same period, you request ia writing the pame and address
of your original creditor, if the original creditor is different from the current creditor, we will furnish you with that information 100.

The law does not require our firm 1o wait until the end of the thirty-day period before suing you 10 collect this debt. If however, you
request proof of the debt or the name and address of the original creditor within the thirty-day period that begins with your receipt of
this leter. the law requires our firm 1o suspend our efforis (through litigation or otberwise) 1o collect the debt until we mail the
requested information 10 you.

This is an attempt 1o collect a debt. Any information obtained will be used for that purpose. This communication is from a debt collector

We can be reached at 1-800-225-5050 or you may send your payment 10

Riddle & Associates, P.C.
P.O. Box 1187
Sandy. UT 84091

DF.AAO0




Utah I-Link Communications, Inc.

Reply to 3800 N Central Ave # B-1
RECEIVED Y% ohoeni, AZ 85012

Tel 802-222-9227

October 15, 1998 0cC1 1998

SOUTH DAKOTA PUBLIC

UTILITIES COMMISSION
Ms. Leni Healy FAXed to 605-773-3809
Consumer Affairs
South Dakota Public Utilities Commission
500 East Capitol Avenue
Pierre, SD 57501-5070

Subject: Donna Beitelspacher Complaint, Tel. No. 605-345-3956
Your Letter of October 6, 1998 - Buyers United

Dear Ms Healy

This complaint was submitted by a former WealthCom(now Buyers United) customer

Buyers United is a network ip program op by Wealth Net, Inc. One of
the services it markets is long distance which were p by Utah I-Link
Communications, Inc. (I-Link), a long distance ications carrier in South
Dakota Since May 5. 1998, I-Link no longer provides telecommunications or billing services for
Buyers United However, since the events related to this complaint occurred during the period that
I-Link was the camer and billing agent for Buyers United. we will respond to the complaint

The Beitelspacher long distance service began with WealthCom on April 27, 1996, with
the receipt of a Letter of Agency (LOA) requesting long distance service and a calling card for
telephone number 605-345-3956. There were apparently significant problems in provisioning this
account as actual long distance toll service (by then, in the name of Buyers United) did not begin
until May 7. 1997 and continued until August 19, 1997, when the service was canceled by the
customer. Our network account records do not indicate why it took so long to initiate long distance
service for this customer. It is not surpnsing that Ms. Beitelspacher was confused by the arrival of
these bills under a different camer name and some 14 months after she had originally subscribed
to the service

There were a total of 57 calls camed during the 3 months the account was active with
Buyers United Al of these calls were intrastate; that is, within the state of South Dakota. There
were 45 of these calls that were also billed by her local exchange carrier (LEC), Interstate
Telecommunications Cooperative, Inc. (ITC). We are unsure as to how the calls were picked up
and bilied by both carners. At the time this duplicate billing occurred, we were a reseller of MCI
and receive our billing data from the CDR tapes transmitted monthly to us by MCI. We do not
know ff data from MCI. or perhaps USWest, was inadvertently transmitted to both ITC and I-Link
It 1s technically impossible for two camers to carry the same call data unless there has been a
physical exchange of call traffic information at some point.  The technicians at ITC or USWest may
have a better explanation of how this could have occurred

13752 South Wadsworth Park Drive  Suite 200 Draper Utah 84020
PH B01.576_5000 FAX 8015764295

hitp://www.i-link.net




Ms. Leni Healy
October 15, 1998
Page 2

It i1s unfortunate that Ms_Beitelspacher received this duplicate billing, not only for the
aggravation that it has caused her, but she also paid much more for the ITC rated calls than the
Buyers United rate. A casual companson of the two bills will confirm this.

On May 5, 1998, when the account was transferred from I-Link to Buyers United, there
was an outstanding balance owed of $$79.48; which, as has been pointed out above, consisted
largely of duplicate billing. The actual long distance charges, before taxes, that were camied by
Buyers United/I-Link and not duplicated on the ITC bills were $14.22. We no longer have access
to the Buyers United account records for this customer and cannot make any adjustments to her
Buyers United account

Responsibility for resolution of any g is Ms and
Buyers United, as we no longer represent Buyers United as a carmier or billing agent If the
Commission or the customer wish to contact Buyers United, their customer service numbers are
800-363-6177 (Biling & Services), 888-332-2825 (Collections) or 801-264-9015 (Administration)
By copy of this letter, | am informing Buyers United of our response to this complaint

Sincerely,

’ﬁ;ﬂ; Claias
Tony Oxborrow
Regulatory Affairs

TO/mnf

cc Ms. Donna Beitelspacher
RR 1, Box 742
Webster, SD 57274-9700

Mr. Paul Jarman
Buyers United
5300S.635 W
Murray, UT 84123




ATTORNEYS &

CoUNst

ORS AT Law

October 8, 1998

Leni Healy
South Dakota

& ASSOCIATES

RECEIVED
0CT 13 1998

Public Utilities Commission
500 East Capitol Ave Suo,‘,JLTH DAKOTA pupLic
Pierre, SD 57501-5070 COMMISSION

Re:  Donna Beitelspacher, Buyers United
Greetings:
Thank you for your letter dated October 5, 1998.

Buyers United retained our firm to attempt to collect on debis that they claimed
were due. After a series of complaints relating to the integrity of the accounts, the
managing attorney of our firm, Mr. David Harmer, convened a meeting in late
September with the principals at Buyers United.

At that meeting our attorneys displayed to the client lhc numerous complaints and
adamantly expressed our concerns as to our T ion. By mutual

consent, our legal rep was diatel; inated with Buyers United.
Within minutes of the meeting, our firm canceled all the Buyers Untied accounts

that had previously been referred for collections.

Our firm is not in the position to assist in resolving this matter since we no longer
represent Buyers United and we no longer have the account information.

All matters relating to accounts are being directed to Mr. G. Douglas Smith at
Buyers Untied (801) 264-9015, ext. 1003. If you feel that you need additional
information from our firm, and if we can provide it without breach of any
confidence or privilege, you may contact me at 569-3100, ext. 201, at your earliest
convenience.

Very Truly Yours,

N\

Jesse 1/, Riddle




Interstate Telecommunications Cooperative, Inc.

312 dh Sreet West

P 0 Box 920

Clear Lake., South Dakot §7226.0920 Web  hutp./itctel com

September 28, 1998

South Dakota Public Utilities Commission
State Capitol Building

500 E Capitol

Pierre, SD 57501

To Whom It May Concern:

I recently spoke with Donna Beitel her about her and the
problems she is having with a long distance carrier. Donna Beitelspacher
has had an active account with ITC since January 1, 1996. I have sent a copy
of the carriers she has had throughout the years and a copy of the Customer
Balance History Report. This file information shows that bills are paid on

time and good credit is established and maintained.

If there are any questions please call 1-800-417-8667

Sincerely,
Naide IKllogo

Interstate Communication Cooperative




CUSHIS 2.92
28-Sep-98 INTRASTATE TELECOMMUNICATIONS

Customer Balance History File Information

For: 345-3956 7004571
DONNA BEITELSPACHER

DATE FROM DESCRIPTION CR ADJUSTMENT CURRENT 30 DAY 60 DAY 90 DAY TOTAL DUE
PALANCE 0.00 0.00 0.00 0.00 0.00
13JANOS  CASH CASH 75.07

BALANCE 75.07 0.00 75.07
O1JANS  RILLCOMP LOCAL SERVICE
INTERSTATE END-USER

ACCTS PAY CITY TAX
TOTAL

BALANCE
120EC97  CASH CASH

BALANCE

01DEC97 BILLCOMP LOCAL SERVICE
INTERSTATE END-USER
COMM. IMPAIRED FUND
INTERSTATE TELECOM
911 USER FEE
ACCT PAYABLE FED EXCISE
ACCTS PAY STATE TAX
S0 ITC LONG DIST LDS-RA
ACCTS PAY CITY TAX
TOTAL

BALANCE
11NOVO7  CASH

BALANCE

0INOVE7  BILLCOMP LOCAL SERVICE
INTERSTATE END USER
LOI-ERL ATT

IMFAIRED FUND

911 USER FEE
ACCT PAYADLE FED EXCISE
ACCTS PAY STATE TAX
SD 1TC LONG DIST LOS-RA
ACCTS PAY CITY TAX
TOTAL

BALANCE
160CT97  CASH

BALANCE
010CT37  RILLCOMP LOCAL SERVICE
INTERSTATE END-USER




CUSHIS 2.92
28-Sep-98

INTRASTATE TELECOMMUNICATIONS.

Customer Balance History Fils Information

For: 345-3956 7004571
DONNA BEITELSPACHER

DESCRIPTION R ADJUSTMENT
COMM_ IMPAIRED FUNI 13
INTERSTATE TRLECOM

911 USER FEE

ACCT PAYABLE FED EXCISE

ACCTS PAY STATE TAX

5D ITC LONG DIST LDS-RA

ACCTS PAY CITY TAX

TOTAL

CURRENT 30 DAY 60 DAY 90 DAY TOTAL DUE

PALANCE
08SEFS7  CASH

BALANCE
OISEFA7  BILLCOMP LOCAL SERVICE
INTERSTATE END-USER
IMPATRED FUND
USER FEE
ACCT FAYABLE FED EXCISE
ACCTS PAY STATE TAX
5D 17C LONG DIST LDS-RA
ACCTS PAY CITY TAX
TOTAL

DALANCE
1SAUGS?  CASH

BALANCE

BILLCOMP LOCAL SERVICE
ATE END-USER
IMPALRED FUND

ACCT FPAYADLE FED EXCISE

ACCTS PAY STATE TAX

ACCTS PAY CITY TAX
LONG DIST LDS-RA

BALANCE
113UL97  CASH

PALANCE

01JULS7  BILLCOMP LOCAL SERVICE
INTERSTATE END-USER
LOT-ERL ATT

IMPAIRED FUND

ACCT PAYABLE FED EXCISE
T8 PAY STATE TAX
15 PAY CITY TAX
SD 11C LONG DIST LDS-KA
TOTAL




CUSHIS 2.92
28 Sep-98 INTRASTATE TELECOMMUNICATIONS

Customer Balence History File Information

For: 345-39356 7004571
DONNA BEITELSPACHER

DATE FROM DESCRIPTION CR ADJUSTMENT CURRENT 30 DAY 60 DAY 90 DAY TOTAL DUE
BALANCE aean 0.00 0.00 0.00 s an
01JUNS7 BILLCOMP LOCAL SERVICE
INTERSTATE END-USER
COMM. IMPAIRED FUND
911 USER FEE
5D US WEST 000 LDS-RA
ACCT PAYABLE FED EXCISE
ACCTS PAY STATE TAX
ACCTS PAY CITY TAX
SD ITC LONG DIST LDS-RA
TOTAL

BALANCE
21MAYS7  CASH CASH

BALANCE

OIMAYS?  BILLCOMP LOCAL SERVICE
INTERSTATE END-USER
LDI-ERL ATT
INTERSTATE DA ATT
COMN, IMPAIRED FUND
INTERSTATE TELECOM
911 USER FEE
SD US WEST 000 LDS-RA
ACCT PAYABLE FED EXCISE
ACCTS PAY STATE TAX
ACCIS PAY CITY TAX
TOTAL

BALANCE
OAAPR97  CASH

BALANCE
O1APRI?  BILLCOMP LOCAL SERVICE
INTERSTATE END-USER
LDI-ERL ATT
COMM. IMPAIRED FUND
INTERSTATE TELECOM

ACCTS PAY STATE TAX
ACCTS PAY CITY TAX
TOTAL

BALANCE
10MARD?  CASH CASH

BALANCE
OIMARS?  BILLCOMP LOCAL SERVICE
INTERSTATE EM

LDI-ERL ATT




CUSHIS 2.92
28-Sep-98

BALANCE
O6FERI?  CASH

BALANCE
OIFERS?  RILLCOME

BALANCE
13JANST  CASH

MALANCE
01JANS?  BILLCOMP

END OF REFORT

INTRASTATE TELECOMHUNICATIONS

Customer Balance History File Information

For: 345-3956 7004571
DONNA BEITELSPACHER

a_mn-:.:o.. n-.i:ﬂ:n!ns_:::az
A0S 738 an
COMM. IMPAIRED FUND ]

OTHER LOCAL SERVICE

LDS-RAL EXP

911 USER FEE

SD US WEST 000 LDS-RA

ACCT PAYABLE FED EXCIS|

ACCTS PAY STATE TAX

ACCTS PAY CITY TAX

TOTAL

City Tax
State Tax

Federal Tax

LOCAL SERVICE
INTERSTATE END-USER
LDI-ERL ATT

COMM. IMPAIRED FUND
OTHER LOCAL SERVICE
LDS-RAL EXP

LDS-RAL USW

911 USER FEE

5D US WEST J00 LDS-RA
TOTAL

LOCAL SERVICE
INTERSTATE END USER
LDI-ERL ATT
COMM. INFAIRED FUND
OTHER LOCAL SERVICE
e
LDS-RAL USW
USER FEE
LDS-RA

60

oAY

20 DAY

TOTAL DUE




CUSTOMER INQUIRY SCREEN

Phone 605-345-3956 Member 7004571 Location 0000985
Customer name BEITELSPACHER, DONNA Condat 01/01/96 Disdat 00/00/00 O
Current carriers: Interlata: 0288 Intralata: 0288 Pic type: 0
Page 0001 Requested Actual Requested
|Type Seqnum Jurisdict 0ld New Date time Date time By user
C 000018244 Interlata 0865 0288 03/26/98 11:53 03/26/98 11:54 *INTRASTATE
Intralata 0865 03/26/98 11:53 03/26/98 11:54
C 000017648 Interlata 02/ 5/98 17:57 02/05/98 17:59 INTRASTATE
Intralata 02/ 5/98 17:57 L= 3
C 000007567 Interlata 05/01/97 00:01 15 : 0865 Intra L
Intralata 05/01/97 00:01 05/01/97 00:11
A 000001294 Interlata 01/31/97 18:24 01/31/97 20:42 Initial-load
Intralata 01/31/97 18:24 01/31/97 20: 4
/ : 1Y/

NNNNNN

<NEXT> for next page, <PREV> for prev page or page number 0000
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South Dakota
Public Utilities Commission

State Capitol Buikding. 500 East Capitol Avenue, Pierre, South Dakota 57501-5

October 5, 1998

RIDDLE & ASSOCIATES, PC
PO BOX 1187
SANDY UT 84091

TO WHOM IT MAY CONCERN
We have d the g formal 1t from Donna Beitelspacher.

Commission policy allows a brief period for the parties to attempt an informal
resolution before the issue becomes a docketed matter.

Please review this inft If an inf I has been hed before
noon on October 14, 1998, please inform this Commission. If no resolution has
been reached, the issue will become docketed and scheduled on a Commission
agenda

We look forward to your prompt response.

Sincerely.

Leni Healy
Director, Consumer Affairs

enc




RR 1 Box 742
Webster, SD 57274-9801
September 28, 1998

Public Utilities Commission
500 EBast Capitol
Pierre, SD 57501

I am enclosing correspondence with Riddle & Associates, PC
regarding a debt claim from "Buyers United". The basis for the
debt claim involves long distance phone billings from February to
May of 1997. I have tried unsuccessfully numerous times to resolve
this. I am enclosing computerized records of phone calls which
were billed to me and paid by me to ITC. ITC will send me records
of payment to me. I have requested, as indicated in my letter to
Riddle & Associates that I be sent all information regarding the
claim. I will forward this information immediately upon receipt.

I am certain that this is not a valid claim and would like the
assistance of Public Utilities Commission to resolve the issue.

Thank you.

Sincerely,

e ‘)u[z‘f.u A/

Donna Beitelspacher




On September 1§, 1998, I received your “Notice of Dishonor*
—eqa—d-..q a c.A‘.:'x by “Buyers United". Paragraph 2 of this letter
have 30 days in wi h to dispute the validity of
i I have attempted to dispute this claim
ted" at various times during the past year. In
ve received only verbal and written threats for non
he claimed amount. I request that all information
£ of this debt claim, including any original creditor
be provided to m=2. I request records of the
nce which I have submitted to them as well as that of

any other agency which has contacted me regarding this. Records of
both written and verbal contaczt are requested.

;‘;" ,,..m‘,.,,‘ bitidezashr

Donna Beitelspacher




Riddle & Associates, P.C.
Attorneys & Counselors at Law P.O. Box 1187
1-800-225-5050 Sandy, UT 84091
NOTICE OF DISHONOR

REFERENCE #: 1835423

BEITELSPACHER, DONNA Our Client: BUYERS UNITED
RR 1 BOX 742

WEBSTER SD 57274

09-04-98

Please Retarn Top Poriion With Payment
Our law firm has been retained by tbe client above 10 collect from you the eatire balance below.

79.48
0.00

)

22948

If you wan! 10 resolve this matter without a lawsuit, you must, within one week of the date of this letter, cither pay the balance that
you owe (unless it has already been paid) or call our firm at 1-800-225-5050 and work out arrangements for paymeat. If you do neither
of these things, our client will be eatitled 1o file a lawsuit against you for the collection of this debt. No decision bas been made 10

file a lawsuit. If legal action is taken and a lawsuit is filed, it will be handled by an attorney licensed in your state.

Federal law gives you thirty days after you receive this letter 10 dispute the validity of the debt or any part of it. If you doa't dispute

it within that period, we will assume that it's valid. If you do dispute it--by notifying our firm in writing 10 the effect-we will, as
required by law, obtain and mail to you proof of the debt. And if. within the same period. you request ia writing the name and address
of your original creditor, if the original creditor is different from the current creditor, we will furnish you with that information 100.

The law does pot require our firm fo wait until the end of the thirty-day period before suing you 10 collect this debt. If bowever, you
request proof of tbe debt or the name and address of the original creditor within the thirty-day period that begins with your receipt of
this letier, the law requires our firm 1o suspend our efforts (through litigation or otherwise) 1o collect the debi until we mail the
requesied information to you.

This is an atiempt to collect a debi. Any information obtained will be used for that purpose. This commuanication is from a debt collecter
We can be reached at 1-800-225-5050 or you may send your payment 10:
Riddie & Associates, P.C.

P.0. Box 1187
Sandy, UT 84091




FEB 01, 1997 345-3956
FEB 19, 1997 7004571
$87.26

DONNA BEITELSPACHER
ITC TELECOM
BOX 920
CLEAR LAKE, S.D. 57226

345-3956
DONNA BEITELSP PAGE 1 OF 4
PAYMENTS RECEIVED AFTER JAN 22 ARE NOT INCLUDED FEB 01, 1997 FEB 19, 1997
83.43 0.00 0.00 87.26 87.26

G QUESTIONS, PLEASE CALL 1-800-417-8667
E CHANGES, PLEASE CALL 1-800-395-4656

YOUR CELLULAR NEEDS CAN BE RESOLVED BY VISITING WITH OUR
MARKETING PERSONNEL. CONTACT EITHER BUSINESS OFFICE FOR ASSISTANCE.

INTRASTATE TELECOMMUNICATIONS CURRENT CHARGES
MONTHLY TELE SERV FROM FEB 01 TO FEB 28
DIAL TONE CHARGE
911 USER FEE
FCC ACCESS CHARGE
TELECOMMUNICATIONS RELAY
Total Recurring
Taxes FED 0.54 STA 0.71 LOC 0.35

TOTAL LOCAL CHARGES

AT&T COMMUNICATIONS CHARGES (INCL TAX)

US WEST COMMUNICATIONS CHARGES (INCL TAX)

TOTAL CURRENT CHARGES 87.26

TOTAL AMOUNT DUE 87.26

THE ITEMS AND AMOUNTS LISTED UNDER MONTHLY CHARGES ARE
CONTAINED IN THE MONTHLY TELE SERV AMOUNT WHICE IS TOTALED
ABOVE WITH YOUR OTHER CURRENT CHARGES. ALL TOTAL RECURRING
CHARGES LISTED ABOVE ARE BILLED ONE MONTH IN ADVANCE.

INTRASTATE TELECOMMUNICATIONS MONTHLY CHARGES

DESCRIPTION QTY
TOUCH TONE SERVICE-RESIDENCE 1

TOTAL MONTHLY CHARGES
288--

%0

FEB97 7004571 AT&T COMMUNICATIONS 345-3956

DATE PLACE AREA-NUMBER TIME

12/17 TO BROWNS VLY MN 320 695-2884 7:55AM
12/17 TO CHANDLER AZ 602 895-0197 7:17PM
12/26 TO KENSINGTON MN 320 965-2455 7:27PM

*CT CALL TYPE: EXPLANATION




.DM Direct dialed Multiple rate period
DE Direct dialed Evening

REGULAR USAGE
TAXES FED 0.14 STA 0.00
REGULAR USAGE TOTAL (INCL TAX)
calls to Canada (C) would receive an additional discount.

AT&T COMMUNICATIONS TOTAL CHARGES
%0000

FEB97 7004571 US WEST COMMUNICATIONS 345-3956

DATE PLACE AREA-NUMBER MIN TIME AMOUNT
12/13 ROSHOLT 605 537-4740 6:50AM 1.43a
12/14 TO SELBY 605 649-6263 8:12AM 0.25A
12/17 MILBANK 605 432-9561 8:30AM 1.76
ROM WEBSTER 605 345-4626
12/17 DE SELBY 505 649-7044 5:39PM 3.56A
12/18 CD TO MILBANK 605 432-9561 8:40AM 1.44
WEBSTER 605 345-4626
12/20 SIOUX FLS 605 336-1859 . 4:06PM
WEBSTER 605 345-4627
12/21 FAULKTON 605 598-4341 6:38PM
SELBY 605 649-7044 4:29PM
SELBY 605 649-7044 8:53AM
1 ABERDEEN 605 225-9902
SELBY 605 649-7044 2:39PM
ROSHOLT § 605 537-4740 6:30PM
FAULKTON 505 598-4341 6:46PM
IROQUOIS 605 546-2501 7:18PM
ROSHOLT 605 537-4740 8:07PM
MILBANK 605 432-9561 8:19AM
WEBSTER 605 345-4626
MILBANK 432-9561 8:06AM
WEBSTER 345-4626
LAKE ANDES 487-7611 9:40AM
WEBSTER 345-4627
O SELBY 649-7044 . 8:01PM
ROSHOLT 5 537-4740 . 8:03PM
ABERDEEN 229-3146 8:11PM
ROSHOLT 6 537-4439 4:00PM
SELBY 649-7044 . 4:15PM
ROSHOLT 537-4740 5:43PM
ROSHOLT 537-4740 6:08PM
FAULKTON 598-4341 6:59PM
MILBANK 432-9561 8:09AM
WEBSTER D 345-4626
LAKE ANDES 5 487-7611 9:11AM
WEBSTER S 345-4627
ROSHOLT 05 537-4754 . 5:27PM
ROSHOLT L 605 537-4303 7:05PM
ROSHOLT 5 $37-4755 7. 12:22PM
SELBY 649-7044 . 7:17PM
TO LAKE ANDES 487-7611 . 9:09aM
{ A‘EBSTER 05 345-4627
IR ASST 6 411-0000 7:35PM
D'R ASST 9:22PM
ROSHOLT . 7:30AM
GROTON 605 397-8285 . 4:28PM
APS-'ICH 05 426-6581 7:58PM
5 426-6581 8:01PM
649-6263 6:38PM




FEBS7 7004571 US WEST COMMUNICATIONS 345-3956 Pg

DATE *CT PLACE AREA-NUMBER MIN TIME
01/13 CD* TO ROSHOLT SD 605 537-4740 2.9 9:16AM
FROM WEBSTER SD 605 345-4627

CALL TYPE: EXPLANATION
Direct dialed Night/Weekend
Credit card Day

Direct dialed Evening
Direct dialed Day

REGULAR USAGE
TAXES FED 0.63 STA 0.84 LOC 0.41
REGULAR USAGE TOTAL (INCL TAX)

ALL TIME VOLUME DISCOUNT (A)
DISCOUNT APPLIED ON 38.10 DISC @ 5.0%
TAXES FED 1.08 STA 1.44 LOC 0.72
CALLING PLAN TOTAL (INCL TAX)

US WEST COMMUNICATIONS

AMOUNT
1.89

STOT




MAR 01, 1998 345-3956
MAR 19, 1998 7004571
BANK DEDUCT - DO NOT PAY
§115.79
PAGE 1 OF 4
DONNA BEITELSPACHER
RR 1 BOX 742 ITC TELECOM
WEBSTER SD 57274-9700 BOX 920
CLEAR LAKE, S.D. 57226
345-3956 7004571
DONNA BEITELSPACHER PAGE 1 OF 4
PAYMENTS RECEIVED AFTER FEB 19 ARE NOT INCLUDED MAR 01, 1998 MAR 19, 1998
95.47 95.47 0.00 0.00 115.79 115.79

FOR BILLING QUESTIONS, PLEASE CALL 1-800-417-8667
FOR SERVICE CHANGES, PLEASE CALL 1-800-395-4656

STOP AT OUR BROOKINGS AND CLEAR LAKE OFFICES
FOR ALL YOUR TELEPHONE COMMUNICATION NEEDS.

INTRASTATE TELECOMMUNICATIONS CURRENT CHARGES
DIAL TONE CHARGE
911 USER FEE 0.75
FCC ACCESS CHARGE 3.50
TELECOMMUNICATIONS RELAY 0.15
Total Recurring
Taxes FED 0.49 STA 0.65 LOC 0.32

12.70

TOTAL LOCAL CHARGES 18.56
ITC LONG DISTANCE CHARGES (INCL TAX)
ITC LONG DISTANCE CHARGES (INCL TAX)

TOTAL CURRENT CHARGES

TOTAL AMOUNT DUE
%0865

MARSS 7004571 ITC LONG DISTANCE 345-3956 Pg

PLACE AREA-NUMBER MIN TIME
TO ROSHOLT 537-4740 :
TO ABERDEEN 226-114
TC HURON 605 352-7445
TO FAULKTON 598-4341
TC ROSHOLT 537-4740
TO ROSHOLT 537-4485
TO ROSHOLT 537-4740
TO FAULKTON 598-4341
TO SELBY 649-7044
TO FAULKTON 598-4341
TO SIOUX FLS 330-0311
TO PIERRE 224-2483
FROM WEBSTER 345-4627
TC FAULKTON 5 598-4341
TO ROSHOLT 537-4740
TO SIOUX FLS 338-0839
TO HARISBGTEA SD 743-2042




338-0833

330-0311

ROSHC\.T 5 537-4485
rm...( ON 598-4341
5 649-7044

226-1189

226-1149

226-1149

345-4627

SIOUX FLS 330-0311
WATERTOWN 05 886-9816
ROSHOLT 537-4740
WATERTOWN 886-5000
FAULKTON 6 598-4341
WATERTOWN 886-9816
SELBY 649-7044
SELBY S 6 649-7044
TO FAULKTON 598-4341
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CALL TYPE: EXPLANATION
Direct dialed Evening
Direct dialed Day

Direct dialed Night/Weekend
Credit card Day

(Summary continued on next page.)

7004571 ITC LONG DISTANCE 345-3956
SUMMARY

REGULAR USAGE
TAXES FED 0.20 STA 0.26 LOC 0.13
REGULAR USAGE TOTAL (INCL TAX)

ANYT!ME ANYPLACE VOL DIS (P) CALLS
L AFTER 10.0% DISCOUNT APPLIED
1.75 STA 2.33 LoC

TOTAL (INCL TAX)

ANYTIME ANYWHERE PLUS (w) CALLS
ADDITIONAL DISCOUN”‘ APPLIED ON 25.64 23.72
TAXES FED 0.71 TA 0.95 LOC 0.47 2.13
CALLING PLAN TOTAL (INCL TaX)

ITC LONG DISTANCE TOTAL CHARGES

Express Communications dba ITC Long Distance
%0110 ————

MAR98 7004571 ITC LONG DISTANCE 345-3956 Pg

DATE *CT PLACE AREA-NUMBER { TIME AMOUNT
02/03 TO DIR ASSIST CH 605 411-0000 7:11PM 0.60

REGULAR USAGE 0.60
TAXES FED TA 0.02 LOC 0.01
REGULAR USAGE TOTAL (INCL TAX)

ITC LONG DISTANCE TOTAL CHARGES
STOT




APR 01, 1997 345-3956
APR 21, 1997 7004571
§74.65
DONNA BEITELSPACHER
RR 1 BOX 742 ITC TELECOM
WEBSTER SD §57274-9700 BOX 920
CLEAR LAKE, S.D. 57226
345-3956 7004571

DONNA BEITELSPACHER PAGE 1 OF 5

PAYMENTS RECEIVED AFTER MAR 21 ARE NOT INCLUDED APR 01, 1997 APR 21, 1997

8i.86 81.86 0.00 0.00 74.65 74.65

FOR BILLING QUESTIONS, PLEASE CALL 1-800-417-8667
FOR SERVICE CHANGES, PLEASE CALL 1-800-395-4656

THE COST FREE AUTOMATIC BANK DEDUCT PLAN IS THE EASIEST WAY TO
PAY YOUR PHONE BILL. CALL THE BUSINESS OFFICE FOR DETAILS.

INTRASTATE TELECOMMUNICATIONS CURRENT CHARGES
DIAL TONE CHARGE 12.70
911 USER FEE 0.75
FCC ACCESS CHARGE 3.50
TELECOMMUNICATIONS RELAY 0.15

Total Recurring
Taxes FED 0.49 STA 0.65 LOC 0.32

TOTAL LOCAL CHARGES

AT&T COMMUNICATIONS CHARGES (INCL TAX)

US WEST COMMUNICATIONS CHARGES (INCL TAX)
ITC LONG DISTANCE CHARGES (INCL TAX)

TOTAL CURRENT CHARGES

TOTAL AMOUNT DUE
%0288

APRS7 7004571 AT&T COMMUNICATIONS 345-3956 Pg 2

DATE PLACE AREA-NUMBER MIN TIME AMOUNT
02/14 TO SELBY 649-7044 S:31PM 3.65
FROM CHANDLER 895-0197
TO KEARNEY 237-5991 8:16PM
TO KEARNEY 237-5991 :116PM
TO FERGUS FLS 736-0037 8:36PM
TO FERGUS FLS 736-0037 8:36PM
TO FERGUS FLS 736-0037 7:15PM
TO FERGUS FLS 2 736-0037 7:15PM
TO ST PAUL 739-5330 2:29PM

CALL TYPE: EXPLANATION
Cred.t card Evening
Direct dialed Evening
Direct dialed Day

REGULAR USAGE
TAXES FED 0.13 STA 0.00
REGULAR USAGE TOTAL (INCL TAX)




ional discount.

US WEST COMMUNICATIONS 345-3956 Pg

T
1 0.29a
B-4341 . :01PM .01a
397-8285
598-4341
5 432-9561
345-4627
432-9561
345-4627
6 338-0839
TO MILBANK 432-9561
{ WEBSTER 345-4626
ROSHOLT S 537-4740
BARNERURAL 493-4421
MOORHEAD N 233-9816
FAULKTON 6 598-6263
ROSHOLT 05 537-4740
GROTON 605 397-8285
F 6 598-6263
649-6263
549-7044
649-6263
598-6263
622-5000
426-6581
FAULKTON 598-6263
FAULKTON 598-6280
{ WEBSTER 6 345-4527
GROTON 397-8285
FAULKTON 598-6263
FAULKTON 6 598-6262
03/16 DN TOLSTOY 442-2589
03/17 DN ROSHOLT D 605 537-4754
03/17 DE IPSWICH 5 426-6581
03/17 DE TO ABERDEEN 6 622-5000
03/17 DE TO ABERDEEN 622-5334
03/17 DE ABERDEEN 622-5342
03/17 DE IPSWICH 6 426-6581
03/18 DD ROSHOLT 537-4754
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TYPE: EXPLANATION
dialed Evening
card Night/Weekend
card Day
dialed Night/Weekend
card Evening
dialed Day

(Summary continued on next page.)

US WEST COMMUNICATIONS 345-3956
SUMMARY
REGULAR USAGE

TAXES FED 0.28 STA 0.34 LOC 0.17
REGULAR USAGE TOTAL (INCL TAX)




ALL TIME VOLUME DISCOUNT (A)
- DISCOUNT APPLIED ON

.11 STA
TOTAL (INC

TAXES FED 1

CALLING PLAN
US WEST COMMUNICATIONS

38.95 DISC e
Loc 0.74

5.0% 37.00

1.48 3.33
L TAX)

TOTAL CHARGES

%011

APR97 7004571
PLACE
TO DIR ASSIST CH
TO DIR ASSIST CH

DATE
03/17
03/17

*CT

REGULAR USAGE

TAXES FED 0.04 STA

.05 LOC

ITC LONG DISTANCE 345-3956 Pg
AREA-NUMBER
605 411-0000
605 411-0000

MIN AMOUNT
0.60

0.60

TIME
1:23PM
1:33PM

1.20

0.02 0.11

REGULAR USAGE TOTAL (INCL TAX)

ITC LONG DISTANCE

TOTAL CHARGES

T.3T



JUN 01,

JUN 19,

ITC

1997

1997

345-3956
7004571
$44.48

TELECOM

BOX 920

CLEAR LAKE,

7004571
DONNA BEITELSPACHER
PAYMENTS RECEIVED AFTER MAY 21 E NOT INCLUDED

72.90 72.90 0.00 0.00
FOR B ING
FOR SERVICE

QUESTIONS, PLEASE CALL 1-800-417-8667
CHANGES, PLEASE CALL 1-800-395-4656

CONSIDER

ITC LONG DISTANCE FOR YOUR LONG DISTANCE PROVIDER.

S.D. 57226

PAGE 1 OF 4
1997 JUN 19,
44.48

JUN 01, 1997

44.48

CALL

1-800-455-5358 FOR RATES AND INFORMATION ON CALLING PLANS.

INTRASTATE TELECOMMUNICATIONS CURRENT CHARGES
DIAL TONE CHARGE
911 USER FEE
FCC ACCESS CHARGE
TELECOMMUNICATIONS RELAY
Total Recurring
Taxes FED 0. 49 STA 0.65 LOC 0.32
TOTAL LOCAL CHARGES
ITC LONG DISTANCE CHARGES (INCL
US WEST COMMUNICATIONS CHARGES

TAX)
(INCL TaX)

TOTAL CURRENT CHARGES

44.48
44.48

LONG DISTANCE

PLACE
IPSWICH
TO FAULKTON
TO HOVEN

AREA-NUMBER
605 426-6581
605 598-4341

S 948-2314

TO
TO
TO
TC
TO
TO
TO

T S

CALL

Direct
Direct

ABERDEEN
BROOKIGSCY
FAULKTON
ROSHOLT
ABERDEEN
ABERDEEN
SIOUX FLS
I0UX FLS

SD

622-5000
692-9471
598-4341
537-4740
225-1636
225-4178
371-3217
371-3217

TYPE: EXPLANATION

dialed Evening

dialed Day

VOL DIS (P) CALLS
5.0% DISCOUNT APPLIED
0.49 STA 0.67 LOC

ANYTIME ANYPLACE
TA

0.33

345-3956 Pg 2

TIME
:36PM
:S4PM

AMOUNT
0.32P
2.94P
3.87p
2.64P




CALLING PLAN TOTAL (INCL TAX)

ITC LONG DISTANCE TOTAL CHARGES

US WEST COMMUNICATIONS 345-3956

AREA-NUMBER MIN TIME
IPSWICH 605 426-6581 10. PM

TO FAULKTON 605 598-4341

TO WATERTOWN 605 882-1734

TO ROSHOLT 605 537-4740

TO WATERTOWN 605 882-2400

CALL TYPE: EXPLANATION
Direct dialed Evening
Direct dialed Day

ALL TIME VOLUME DISCOUNT (A)
DISCOUNT APPLIED ON 7.24 DISC @ 0.0%
TAXES FED 0.22 STA 0.29 LoC 0.14
CALLING PLAN TOTAL (INCL TAX)

US WEST COMMUNICATIONS TOTAL CHARGES
IMSG

JUNS7 7004571 SPECIAL MESSAGES 345-3956 Pg

New ITC Long Distance Calling Plans AVAILABLE TODAY

Intrastate Telephone Company would like to announce the availablity of
three NEW optional calling plans for your long distance calling. These
plans will be available May 97 through ITC Long Distance.

#** True Dime Talk

#*+ 3As low as 10 cents per minute - 7:00 pm to 7:00 am
el Nc Monthly Charge

*** g§-Second Billing Increments

#++ Both In-State and Out-of-State Calling

Anytime/Anywhere Plus

*** 16 to 20 cents per Minute (Volume Discounted)
No Monthly Charge
6-Second Billing Increments
* 24 Hours/Day, 7 Days/Week
Both In-State and Out-of-State Calling

Anytime Anyplace Volume Discount

Volume Discounts to 20%
No Monthly Charge
Complete y Automatic
*** Both In-State and Out-of-State Calling

Express Communications dba ITC Long Distance
Please fill cut the bottom portion of this notice and return with your

bill to enroll in one of these exciting new plans or call 1-800-455-5958
for additional information.




MAY 01, 1997 345-3956
MAY 19, 1995 7004571
§72.90
PAGE 1 OF 5
ITC TELECOM

BOX 920
CLEAR LAKE, S.D. 57226

DONNA BEITELSPACHER PAGE 1 OF S

PAYMENTS RECEIVED AFTER APR 22 ARE NOT INCLUDED MAY 01, 1997 MAY 19,

0.00 0.00 72.90 72.90

r-“ASE CALL 1-800-417-8667
EASE CALL 1-800-395-4656

ANCE FOR YOUR LONG DISTANCE SERVICE PROVIDER.
FOR INFORMATION ON RATES AND CALLING PLANS.

IN“"R.\S’A"’" TELECOMMUNICATIONS CURRENT CHARGES

CCESS CHARGE
TELECOMMUNICATIONS RELAY
Total Recurring
Taxes FED 0.49 STA 0.65 LOC 0.32

TOTAL LuCA.. CHARGES
I ONS CHARGES (INCL TAX)
WE. 1l ATIONS CHARGES (INCL TAX)
ITC ...CNG DISTANCE CHARGES (INCL TAX)

7004571 AT&T COMMUNICATIONS 345-3956 Pg

PLACE AREA-NUMBER MIN TIME
TO BROWNS VLY MN 320 695-2884 S 7:44AM
TO DIR ASST MN 320 5s55-1212 7:17PM
TO BROWNS VLY MN 695-2884 1 7:23PM
TO BARNESVL MN 18 354-7485 9 2:10PM

CALL TYPE: EXPLANATION
Direct dialed Night /Weekend
Direct dialed Evenin

REGULAR USAGE
TAXES FED 0.10 STA 0.00
REGULAR USAGE "OTAL (INCL TAX)
Calls to Canada (C) would receive an additional discount.

AT&T COMMUNICATIONS TOTAL CHARGES
%000C -

MAYS7 7004571 US WEST COMMUNICATIONS 345-3956 Pg




AREA NUMBER

-7326

345 4627

622-5000

345-4627

426-6581

622-5000

225-4178

537-4740

598-4341

ABERDEEN 225-9923
SELBY 649-7044
FAULKTON 598-4341
ROSHOLT 537-4740
FAULKTON 598-4341
ROSHOLT 537-4740
FAULKTON 598-4341
ROSHOLT 537-4740
WEBSTER 6 345-4626
SELBY 649-7044
GROTON 397-8285
ROSHOLT 537-4740
HOVEN 948-2561
FAULKTON 598-4341
SELBY 649-6263
RCSHOLT 537-4740
ABERDEEN 229-0444
ROSHOLT 537-4740
TO FAULKTON 598-4341

~
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CALL TYPE: EXPLANATION
Credit card Day

Direct dialed Evening
Credit card Evening

Direct dialed Night/Weekend

REGULAR USAGE
TAXES FED 0.21 STA 0.28 LOC 0.14
REGULAR USAGE TOTAL (INCL TAX)

ALL TIME VOLUME DISCOUNT (A)
DISCOUNT RPPLIED ON 40.65 DISC @ 5.0%
TAXES FED TA 1.55 LOC 0.77 3.48
CALLING PLAN TOTAL (INCL TAX) 42.10

US WEST COMMUNICATIONS T CHARGES 49.81
(]

MAY97 LONG DISTANCE 345-3956 Pg 4

PLACE AREA-NUMBER TIME AMOUNT
TO DIR ASSIST CH 605 411-0000 7:13PM 0.60
TO DIR ASSIST CH 605 411-0000 7:15PM .60

REGULAR USAGE
TAXES FED 0.04 STA 0.05 LOC 0.02
REGULAR USAGE TOTAL (INCL TAX)

TC LONG DISTAN.E TOTAL CHARGES
G

SPECTAL MESSAGES 345-3956 Pg

New ITC Long Distance Calling Plans AVALIABLE IN MAY




B s o

Intrastate Telephone Company would like to announce the availablity of
three NEW opticnal ca ng plans for your long distance calling. These
plans will be availab May 97 through ITC Long Distance.

True Dime Talk

*** 2s low as 10 cents per minute - 7:00 pm to 7:00 am
No Monthly Charge

6-Second Bi rements

g In
Both In-State and Out-of-State Calling

Anytime/Anywhere Plus

hoe. 16 iinute (Volume Discounted)
*** No Monthly CI

ese 6-Second Bil Increments

*ee 24 Hours/Day, 7 Days/Week

**e Both In-State and Out-of-State Calling

Anytime Anyplace Volume Discount

*+* Volume Discounts to 20%

*ese No Month Charge

**e Completely Automatic

e*e Both In-State and Out-of-State Calling

Express Communications dba ITC Long Distance

Please £ill out the bottom portion of this notice and return with your
bill to enroll in one of these exciting new plans or call 1-800-455-5958

ional information.

YES

Telephone Number:
Customer Signature:

Date : Desired Plan :

- Sign me up for ITC Long Distance for my long distance carrier




*CUSTOMER INQUIRY SCREE

Phone 605-345-3956 Member 7004571 Location 0000 1
Customer name BEITELSPACHER, DONNA Condat 01/01/96 Disdat 00/00/00 0
Current carriers: Interlata: 0288 Intralata: 0288 Pic type: 0 -----
Page 0001 Requested Actual Requested
|Type Seqnum Jurisdist % Date time Date i By user
C 000018244 Interlata 2 03/26/98 11: 03/26/98 H * INTRASTATE
Intralata 03/26/98 11: 03/26/98
C 000017648 Interlata 02/ 5/98 17: 02/05/98 : INTRASTATE
Intralata 8 02/ 5/98 17: / :
C 000007567 Interlata 05/01/97 s / / 3 0865 Intra L
Intralata 05/01/97 : 05/01/97 :
A Interlata 01/21/97 : 01/31/97 ] Initial-load
Intralata 01/31/97 3 01/31/97
iy, : /

enter page number 0000




RR 1 Box 742
Webster, SD 57274
March 3, 1998

scussed the situation during several phone calls with
3 I have been told that part of the
ce charge sted to e account in error.
different am ts as the actual
ing, have been threatened by colle but
have received no answers r

1 telephone carrier has advised me

an request to transfer
another carr
that most of
already been paid by me to the local carri
1 3 ers United" are shown dur
which is a time when

there has never
any of my long distance billing to
er. I have records from carrier to show
United" have

Some of the calls
g httime hours
never makes calls.

e

d
s

both "Buyers
T if needed.

4:30 pm




KNIGHT ADJUSTMENT BUREAU

823 East 400 South
Salt Lake City, Utah 84102
801-531-7251
Toll Free 1-8C0-748-4113

806989 L
DONNA BEITELSPACHER Date: 0-—.-;-98
RR 1 BOX 742 For: ILINK - BUYERS UNITED
WEBSTER, SD 57274-9700 Amount: $79.55
OO P O P01 OO 8 10 | 100 OO [ O [P0 I PO O 1

Dear Donna Beitelspacher:
IMPORIAN1 NOIICE!

DEMAND FOR PAYMENT OF DEBT- if payment has been made please return this form
immediately showing date and amount paid.

Unless you notify this office within 30 days after receivinf this notice that you dispute the
validity of this debt or any portion thereof. this office will assume that the debt is valid. If
you notify this office in writing within 30 days from receiving this notice, this office will
obtain verification of the debt or obtain a copy of a judgment against you and mail you a
copy of such judgment or verification.

If vou request this office in writing within 30 days after receiving this notice, this office will
provide you with the name and address of the original creditor, if different from the current
creditor.

THIS WILL BE REPORTED TO THE CREDIT BUREAU 30 DAYS FROM ABOVE
DATE IF NOT PAID IN FULL.

Sincerely.

KAB

This is an attempt to collect a debt, any information obtained will be used for that purpose.
his is a debt collection agency attempting to collect a debt.

Inzerest will be charged pursuant to Utak Code 13-1-1.

Detach this portion and return with payment

806989
DONNA BEITELSPACHER
RR 1 BOX 742
WEBSTER.SD §

Amount: §




Page 1 of |

CUSTOMER BILLING DETAIL - By Telephone

| Set Invoice Da

Sclest an Invoice Datd 25-JUN-9

| Get Next Detad Re: CUSTOMER MASTER

INVOICE FOR: 25JUN.97

Calls from - 605-345-39%

[DATE] TMBER STATEMISUTEANMOUST
=TT 3 10 T 7T

3 TT0 pr S STY ¥
319 3 L3

=TS 3 J
STY
1
19
v
1

v
10

T
FoORTESCY

Toven

ACCOUNT CALL SUMMARY

[ Working Telephone ¥

TSTTEY _AMOUST
s T TS0

[ Torls L 3T 330

{Gen Next Detad Records | [CUSTOMER MASTER |

hitp://s i-link net-443 iink/v




CM_bill_detl_multi_s at is t-link net

CUSTOMER BILLING DETAIL - By Telephone

——T I
Select an Invoice Daiq 25-JUL-9 | "] [setinvoce D

[Gel Next Detad ﬂmrds] [cusvomsn w\svsn]

INVOICE FOR: 25JUL-97

Calls from - 605-345-3956

TIME_ T NUMBER TIV_[STATE
RRALIFTT SIS D
7 i S
)
D
)

Telletic

ACCOUNT CALL SUMMARY

Tion | CALLS [MISUTES AMOUST
770 TSo7

Towals 370 B

[oe: Next Data! ﬂoccnﬂ (customer r.msysn]

hutp //is.i-link net 44 3ilink/'owa/'CM_bill_detl_multi 3




[Get Next Detad Recoras | [CUSTOMER MASTER
e I R J

INVOICE FOR: 23-AUG-97

Calls from - 605.345.39%

TEN AMOUST
T

SUMBER
TR

YU ang3- 33 7370

GARALFT ZUSE S Eall

RESALET SUSRL Ll

7T 00 wargS-619- 7087

BRPEUFT SLEaLaas]

1
alls For |

ACCOUNT CALL SUMMARY

ASOUST

TISUTES
ke

TS

[FTomrs

2

(ER

= e e
[c: Next Detai Records | [CUSTOMER MASTER |

hutp /s i-link net-443/ilink/owa/'CM_bill_det!

Page 1 of |




CM_bill_detl_multi_s at is i-link net
CUSTOMER BILLING DETAIL - By Telephone

.
Selst an Invoice Du2s SEP9] | [set invoce Date |

[Get Next Detar Recems} {cusvovea msvzu}

INVOICE FOR: 25-SEP-97

Calls from - 605-345-3956

[DXTE] _TIME [ NUMBER TITY_ ¢ 2 ASTOUST

19 [TT30.00 angp05-225- 1636 5
1Y 6 380 SIYTEIN. T

R-TT 05 20 00 TUTRIN TS

LALN LELRLY P

LS SERAL ST (23

B-TT o360

LR LSRR 3

LSRN AL BELSELL) auTkion

il For

ACCOUNT CALL SUMMARY

; Eﬁrsllg ;cﬂone LJ AMUUST
TO6T

[ Toal 06T

(Get Next Detai Recoras| (CuSTOMER MASTER]
assecdos |1

12998




CHECK NO: PAGE
DATE :
8 THRU 0

ACCOUNT |PREVIOUS BILL
SUMMARY

PUEASE RETAIN FOR YOUR RECORDS
% 79.48
.00
.00

| PAYMENTS *** THANK YOU ***
| ADJUSTMENTS
|PAST DUE BALANCE
| CURRENT CHARGES
PAYMENT | AMOUNT DUE
| PAYMENT DUE DATE 03/11/98

79.48
.00
$79.48

WHOM TO |FOR BILLING INGUIRIES CALL TOLL FREE
CALL

1-800-363-6177
FOR CUSTOMER SERVICE CALL

TOLL FREE 1-800-363-6177

ES
FFOHDABLE TELECMUN]CA
NOT_RETAINED BY THE COMPAN
A GOVERNMENT DESIONATED FUND ADMINISTRATOR .

IN ORDER TO EE MORE ACCURATE IN THE CONTRIBUTION CALCUATION,

H, ATED TO_ JANUARY DO NOT APPEAR ON THIS BILL, BUT WILL
IN NEXT MONTH'S BILLING. PLEASE CONTACT US IF YOU

{NAVE ANY QUESTIONS.

PLEASE DETACH AND RETURN THIS PORTION WITH YOUR PAYMENT
TOTAL AMOUNT DUE $79.48

MAKE CHECK PAYABLE TO BUYERS UNITED
CUSTOMER NUMBER 1006384576

PAYMENT DUE DATE: 03/11/98
JENTER AMOUNT ENCLOSED |$
INVOICE NUMBER 00000000 STATEMENT DATE 02/19,98

BUYERS UNITED
P.O BOX 1140
DRAPER, UT 84020-1140

DONNA BEITELSPACHER
RR 1 BOX 742
WEBSTER SD 57274




OMER NUMBER 10
ICE NUMBER 00
EMEgT PE
1/

FOR BILLING INQUIRIES CALL: TOLL FREE 1-800-363-6177

ITEM CHARGE
01 USAGE CHARGES .00
TOTAL USAGE CHARGES

USAGE
CHARGES

CURRENT CHARGES




PRODUCT 1+ SERVICE
ACCOUNT CODE 00000

FOR BILLING INQUIRIES CALL:

TOLL FREE

1-800-363-6177

ITEM DATE TIME MIN TYPE

PLACE AND NUMBER CALLED

CHARGE

o
b3

P NNNNNNNN

FOR 605-345-

1
2

——aaaa00
M ©AMAAWNGD O

3
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C 00000000
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~0000000
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ACCOUNT
PRODUCT 1
TOTAL Cus

D
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€0

HARGES

E FAULKYON

G SNOL
GROTON
GROTON
FAULKTON
ROSHOL T
ABERDEEN
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1-800-363-6177

TOLL FREE

CHARGE

PLACE AND NUMBER CALLED

MIN TYPE

ITEM DATE TIME

CALLS FOR 605-345-3956

~OANOWNN=N T
VITDO= =T =O

QOT-D-OvTD
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~
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©O000000000
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©OoocO0000000
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MY S =

USAGE CHARGES
CALLER 605-345-3956

ACCOUNT CODE_00000 TOTAL
+ SERVICE
ER CHARGES

TOTAL CUSTOM

PRODUCT 1




1+ SERVICE

" PRODUCT

ACCOUNT CODE 00000
FOR BILLING INQUIRIES CALL:

1-800-363-6177

TOLL FREE

CHARGE

PLACE AND NUMBER CALLED

TYPE

MIN

ITEM DATE TIME

CALLS FOR 605-345-3956
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CALLER 605-345-3956

USAGE CHARGES
ACCOUNT CODI

1+

PRODUCT
TOTAL CUST
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WealthCom.

PRODUCT 1+ SERVICE

1=

TOLL FREE

IFOR BILLING INQUIRIES CALL:

CHARGE

PLACE AND NUMBER CALLED

TYPE

MIN

ITEM DATE TIME

CALLS FOR 605-345-3956
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CALLER 605-345-3956

USAGE CHARGES
PRODUCT

ERVICE
E

1+ S
TOTAL CUSTOMER CHARGES
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IFOR BILLING INQUIRIES CALL: TOLL FREE 1-800-363-6177

USAGE
CHARGES

[17EM CHARGE
|01 USAGE CHARGES 10.61
[ ToTAL UsaGE cHaRGES 10.61

OTHER [17Em CHARGE
CHARGES  +—
{01 MONTHLY SERVICE FEE 3.95
| OTHER CHARGES AND CREDITS SUBTOTAL 3.95

CHARGE

FEDERAL TAX
STATE SALES TAX
CITY SALES TAX
TAXES SUBTOTAL

CURRENT CHARGES




CUSTOMER NUMBER CHECK NO:
INV DATE :
STA

08/
P

OICE NUMBER
01/97 THRU 08/

PAGE

AMOUNT :
PLEASE RETAIN FOR YOUR RECORDS
REVIOUS BILL

63.€1
rF‘AVMENTS *** THANK YOU °*°**

ADJUSTMENTS

PAST DUE BALANCE

CURRENT CHARGES

PAYMENT AMOUNT DUE

PAYMENT DUE DATE 10/10/97
WHOM TO FOR BILLING INQUIRIES CALL:
At FOR CUSTOMER SERVICE CALL:

ACCOUNT
SUMMARY

TOLL FREE
TOLL FREE

UYERS UNITED WILL ACCEPT CHECKS, DEBIT CARDS AND AUTOMATED
RAWALS ONLY IF THE Fuélou ncusxnc ONE OF THOSE

HE UNLIKELV
UNPA[D Ji

CK[NG ACCOUNT

COM
MBERS . WE SAVE! BUYE

"[.l‘;uv‘~._.-: NS SEAVICES PROVIDED BY FTI COMMUNIC

PLEASE DETACH AND RETURN THIS PORTION WITH YOUR PAYMENT
TOTAL AMOUNT DUE: $79.48

PAYMENT DUE DATE: 10/10/97

MAKE CHECK PAYABLE TO BUYERS UNITED IENTEH AMOUNT ENCLOSED !S

CUSTOMER NUMBER 1006384576 INVOICE NUMBER 00259364 STATEMENT DATE 09/25/87

BUYERS UNITED
BOX

P. 1140
DRAPER, UT 84020-1140

DONNA BE 1 TELSPACHER
Pg BOX 150

WEBSTER SD 57274




[FOR BILLING INQUIRIES CALL: TOLL FREE

1-800-363-6177

USAGE
CHARGES

ITEM

CHARGE

01 USAGE CHARGES

13.09

TOTAL USAGE CHARGES

13.09

OTHER
CHARGES

ITEM

CHARGE

01 MONTHLY SERVICE CHARGE
02 TOLL FREE _AND/OR TRAVEL CARD SERVICE FEES
03 MONTHLY SERVICE CHARGE-PRIOR

OTHER CHARGES AND CREDITS SUBTOTAL

ITEM

04 FEDERAL TAX
05 STATE SALES_TAX
06 CITY SALES TAX

TAXES SUBTOTAL

CURRENT CHARGES




IFOH BILLING INQUIRIES CALL: TOLL FREE

1-800-363-6177

USAGE
CHARGES

ITEM

CHARGE

01 USAGE CHARGES

13.09

TOTAL USAGE CHARGES

13.09

OTHER
CHARGES

ITEM

CHARGE

01 MONTHLY SERVICE CHARGE
02 TOLL FREE _AND/OR TRAVEL CARD SERVICE FEES
03 MO ITHLY SERVICE CHARGE-PRIOR

OTHER CHARGES AND CREDITS SUBTOTAL

X
S_TAX
TAX

TAXES SUBTOTAL

CURRENT CHARGES




Buyers
prmego——

CUSTOMER NUMEER
INVOICE BER
STATEMENT PERIOD
07/01/97 THRU 07

FOR BILLING INQUIRIES CALL: TOLL FREE 1-800-363-6177

USAGE ITEM CHARGE
CHARGES

01 USAGE CHARGES 13.09
TOTAL USAGE CHARGES 13.09

OTHER ITEM CHARGE
CHARGES

01 MONTHLY SERVICE CHARGI
02 TOLL FREE_AND/OR_TRA VEL CAHD SERVICE FEES
|03 MONTHLY SERV!CE CHARGE - PRIO|

OTHER CHARGES AND CREDITS SUBTOTAL

FEDERAL TAX
STATE SALES_TAX
CITY SALES TAX

TAXES SUBTOTAL

CURRENT CHARGES




FOR BILLING INQUIRIES CALL: TOLL FREE 1-800-363-6177

USAGE ITEM CHARGE
CHARGES

01 USAGE CHARGES 15.62
TOTAL USAGE CHARGES 15.62

ITEM CHARGE
01 FEDERAL TAX

02 STATE SALES_TAX

03 CITY SALES TAX

TAXES SUBTOTAL

CURRENT CHARGES




WealthCom.

IFOR BILLING INQUIRIES CALL TOLL FREE 1-888-203-3900

USAGE ITEM CHARGE
CHARGES

01 USAGE CHARGES 15.30

TOTAL USAGE CHARGES 15.30

ITEM CHARGE

OTHER

CHARGES
01 MONTHLY SERVICE CHARGE 3.95

02 TOLL FREE AND/OR TRAVEL CARD SERVICE FEES 1.00

OTHER CHARGES AND CREDITS SUBTOTAL 4.95

CHARGE

FEDERAL TAX .30
STATE SALES_TAX .81
CITY SALES TAX .41

TAXES SUBTOTAL

CURRENT CHARGES




Buyers

CHECK NO: PAGE
DATE:

AMOUNT :
PLEASE RETAIN FOR YOUR RECORDS

QSSSH§$ PREVIOUS BILL 21.77

PAYMENTS *** THANK YOU *** .00
ADJUSTMENTS .00
PAST DUE BALANCE 21.77
CURRENT CHARGES 16.78
PAYMENT AMOUNT DUE $38.55
PAYMENT DUE DATE 08/09/97
WHOM TO FOR BILLING INQUIRIES CALL: TOLL FREE 1-800-363-6177
CALL FOR CUSTOMER SERVICE CALL: TOLL FREE 1-800-363-6177

97, BUYERS UNITED'S NEW RATES WILL TAKE
TO OFFER OUR BEST RATE EVER OF 8.8 CENTS
ERSTATE CALLS. TO TAKE ADVANTAGE OF THIS
LEGENDARY MEMBER SERVICES AT 800-454-0891.
TEL
SUL

L ONE" AND GET YOUR FREE _MONTH OF LONG
T FAX ON DEMAND AT 714-€35-200

BEGINNING AUGUST 1
EFFECT. WE_ARE PROU
PER MINUTE FOR ALL T

IN'T FORGET TO "JuS

19

iR

NEW RATE, PLEASE CALL
T

CON

DO
DISTANCE SERVICE
DOCUMENT #3337

PLEASE DETACH AND RETURN THIS PORTION WITH YOUR PAYMENT

TOTAL AMOUNT DUE $38.55 PAYMENT DUE DATE: 08/09/97

MAKE CHECK PAYABLE TO WEALTHCOM |ENTER AMOUNT ENCLOSED lﬁ
CUSTOMER NUMBER 1006384576 INVOICE NUMBER 00224551 STATEMENT DATE 07/25/97

WEAL THCOM
P.O BOX 1140
DRAPER, UT 84020-1140

DONNA BEITELSPACHER
PO BOX 150
WEBSTER SD 57274




WealthCom.

TFOR BILLING INOQUIRIES CALL

TOLL FREE

1-800-203-3900

CALL TYPE

1+ SERVICE
INTRA-LATA TOLL

ToLL

DIR ASSlSYANCE
INTRA-STATE TOLL

TOLL LS

DIR ASSISTANCE
INTER-STATE TOLL

TOLL CAILS

DIR ASSISTANCE

INTERNATIONAL SERVICE

TOLL

DIR ASSISTANCE
TRAVEL CARD SERVICE

INTRA-LATA

CALL TYPE SUMMARY

CALLS

SWITCHED SERVICES

MINUTES

USAGE ($)




WealthCom.

IFOR BILLING INQUIRIES CALL: TOLL FREE 1-800-203-3900

USAGE I™ CHARGE

CHARGES

01 USAGE CHARGES 15.30
TOTAL USAGE CHARGES 15.30

I™ CHARGE

[o1 service Fees 3.50

|
| OTHER CHARGES AND CREDITS SUBTOTAL 3.50

OTHER
CHARGES

CHARGE

CURRENT CHARGES




WealthCom.

SERVICE

04/01/97 THRU 04/30/97

“PRODUCT

14

+2800-203-3000

TOLL FREE

FOR BILLING INQUIRIES CALL

CHARGE

PLACE AND NUMBER CALLED

CALLS FOR 605-345-3956
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CALLER 605-345

USAGE CHARGES
PRODUCT

SERVICE

1+

TOTAL CUSTOMER CHARGES




WealthCom.

CHECK NO PAGE
DATE

AMOUNT
PLEASE RETAIN FOR YOUR RECORDS
ACCOUNT PREVIOUS BILL 00
SUMMARY
PAYMENTS *** THANK YOU *** 00
ADJUSTMENTS 00
PAST DUE BALANCE 00
CURRENT CHARGES 20.21
PAYMENT AMOUNT DUE $20.21
PAYMENT DUE DATE 06/30/97
g:?r T0 FOR BILLING INQUIRIES CALL. TOLL FREE 1-800-203-3900
FOR CUSTOMER SERVICE CALL: TOLL FREE 1-800-203-3900

GET 1 MONTH FREE LONG DISTANCE PLUS CASH MONTHLY

FOR A LIMITED TIME, WHEN YOU JUST TELL ONE PERSON_ABOUT BUYERS
AND THEY JOIN US, YOU'LL GET A FULL MONTH OF FREE LONG

UNITE
eéfaAgCE SERVICE AND CASH REBATES MONTHLY BASED ON THEIR CALL

AND IT'S EASY!'!! YOU DON T HAVE TO SELL, OR SIGN ANYBODY UP.
THERE ARE NO RECORDS TO KEE AN NO OLLON U SIMPLY TELL ONE
PERSON ABOUT THE INCREDIBLE LONG ISTANCE SAVINGS FROM BUYERS

TED AND ASK THEM TO CAl LEGENDARV MEMBER SERVICES LMS AT
800 454-0891_FOR MORE KNFORMATIO A FREE R TE CO“P 1SOl
W H ST. ONC U ST. INGBMONYHLV

MEMBER ACT
OR VOJR FIRST REFERRAL ONLY

D BY 199
RULES AND CO DIT]ONS FOR JUST TELL ONE CALL LMS
-ON-DEMAND DOCUMENT #3337

GOOD LUCK!

PLEASE DETACH AND RETURN THIS PORTION WITH YOUR PAYMENT

TOTAL AMOUNT DUE: $20.21 PAYMENT DUE DATE: 06/30/97

MAKE CHECK PAYABLE TO FTI COMMUNICATIONS [ENTER AMOUNT ENCLOSED i!
CUSTOMER NUMBER 1006384576 INVOICE NUMBER 00206513 STATEMENT DATE 06/21/97

WEAL THCOM
P.O EOX 1140
DRAPER, UT 84020-1140

DONNA BE]TELSPACHER
PO BOX 150
WEBSTER SD 57274




CHECK NO PAGE
ATE
AMOUNT
PLEASE RETAIN FOR YOUR RECORDS
79,48
00
00

gg&elz:‘: PREVIOUS BILL
PAYMENTS *** THANK YOU *°**
ADJUSTMENTS
|PAST DUE BALANCE
| CURRENT CHARGES
PAYMENT AMOUNT DUE
| PAYMENT DUE DATE 12/23/97
nHOM TO |FOR BILLING INGUIRIES CALL
|FOR CUSTOMER SERVICE CALL

[

lDEAR MEMBER,

| SEASONS GREETINGS! AND, THANK YOU FOR HELPING TO MAKE 1997 A
surcsss FOR BUYERS UNITED

VE A AIFL OF SAVXNGS THIS VEAR BV REFERRING PRIENDS &

79.48
12.92
$92.40

TOLL FREE -800-363-6177
TOLL FREE -800-363-6177

WHY NOT G

€ BE
ND THE SAVINGS wIiLL GROW AS WE ADD NEW PRODUCTS AND
GREAT STOCKING-STUFFER IDEA

| ENCOURAGE YOUR_LOVED-ONES TO STAY IN TOUCH WITH PREPAID PHONE
ARD YOU GET AN UNHEARD- gF R ST .9

ME| - ONL
ENTS PER MINUTE WHEN YOU ORDE 1
AR 10 Oggkﬂ IN TIME FOR CHRISTMAS, CALL TOLL

-800-363-50

Aoon

€8VICES PACVIDID BY FTI COMMUNI

PLEASE DETACH AND RETURN THIS PORTION WITH YOUR PAYMENT
TOTAL AMOUNT DUE $92.40 PAYMENT DUE DATE: 12/23/97

MAKE CHECK PAYABLE TO BUYERS UNITED |ENTER AMOUNT ENCLOSED |$

CUSTOMER NUMBER 1006384576 INVOICE NUMBER 00332878 STATEMENT DATE 12/08/97

BUYERS UNITED
P.0 BOX 40
DRAPER, UT 84020-1140

DONNA BEITELSPACHER
RR 1 BOX 742
WEBSTER SD 57274




TOLL FREE 1-800-363-6177

[FOR BILLING INQUIRIES CALL

CHARGE

USAGE ITEM
CHARGES
01 USAGE CHARGES .00
.00

TOTAL USAGE CHARGES

CHARGE

OTHER
CHARGES
R
OTHER CHARGES AND CREDITS SUBTOTAL

T17em

04 FEDERAL TAX

05 STATE SALES_TAX
{06 CITY SALES TAX

L TAXES SUBTOTAL

| CURRENT CHARGES




Soutt Dakota
Public Utilties Commission

October 6, 1998

BUYERS UNITED
PO BOX 1140
DRAPER UT 84020-1140

TO WHOM IT MAY CONCERN

Trampurtation
Aerdsgreh s I The South Dakota Public Utilities Commission recently a complaint against
FAX (605)773 3226 Buyers United as a consumer issue. During the investigation of this complaint,
Comsamer Hothine it was determined your company does not have a certificate of authority for
19003321782 telecommunications business in South Dakota
TTY Through
oy oo Pursuant to SDCL § 49-31-3, telecommunications companies operating in this
state can do so only after receiving a certificate of authority from this
Commission. Moreover, this state has been denied filing fees, gross receipts
tax, and application fees associated with authorized operations of
telecommunications companies within this state. Failure to comply with this law
is considered a Class | misdemeanor

Internet
[T re———
.

In view of this information, we are requesting that your company review the
information from Donna Beitspacher. We would also suggest that your
company apply for a certificate of authority to do business in South Dakota
Please contact Harlan Best in our offices to begin the certification process.

Please keep us informed of any action taken to resoive these issues

Sincerely

Leni Healy

Deve Jacoincn

B Knadie Consumer Affairs
Delaine Kol

Jeffrey P Lovensen
Tary Nerum cc: Harlan Best

oot e SD Dept of Revenue
amen Stangete

Steven M. W

Rolayne A

.
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r Amount Due
_—] 113.98

Account Number ey
[ ate Delinguent After

[ suror, 1997 l JuL21, 1997

Previous Balance __ Curren: Charges

0.00 [ o000 44.48 69.50 J
PAYMENTS RECEIVED AFTER JUN 19 ARE NOT INCLUDED

FOR BILLING QUESTIONS, PLEASE CALL 1-800-417-8667
FOR SERVICE CHANGES. PLEASE CALL 1-800-395-4656

AUTOMATIC BANK DEDUCT SERVICE TO PAY YOUK TELEPHONE BILL
74.218] OR 1-800-417-8667 FOR ADDITIONAL INFORMATION.
s-9
DONNA BEITELSPACHER
RR | BOX 742
WEBSTER SD $§7274-9700

1 O O P Y O PO 1 P PO P P A P




CALL




NS CHARGES (INCL TAX)

CHARGES (INCL TAX
CHARGES (INCL TAX)




s!




343-3956 g 4/8




AREA-NUMBER

:
i
-]

CALL TYPE




343-3936  Pg 6/8

and send you a telephone

bank account




1997 | AUG 19, 1997

Current Charges

Previous Balance

0.00

ENTS RECEIVED AFTER JUL 22 ARE NOT INCLUDED

FOR BILLING QUESTIONS, PLEASE CALL 1-800-417-8667
FOR SERVICE CHANGES, PLEASE CALL 1-800-395-4656

3 YOUR TELEPHONE BILL PAID EACH MONTH BY AUTOMATIC BANK

THE BUSINESS OFFICE AT ITC FOR DETAILS
59

DONNA BEITELSPACHER

RR 1 BOX 742

WEBSTER SD 57274-9700

LY Y P Y P Y Y 1 Y Y 1 | PO P Y Y
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CHARGES
ANC:
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AUTOMATIC PAYMENT
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ISWEST’
COMMUNICATIONS @

WEST COMMUNICATIONS 145-1956

EA-NUMBER  MIN
397-8285
649-7048

auupnennunuBRannEan

BB888588888888




HOVEN
10 HOVEN
TO ROSHOLT
10 HOVEN

FROM WEBSTER

N
TO FAULKTO!

TIME ANYPLACE
TOTAL AFTER

TAXES FED
CALLING P!

C LONG DISTANCE

948-2561

537-4740

948-2561

3es-4627
2

649-7044
649-7044
948-2314

537-4740
397-828%

Express Cossunications dba I

[]




REGULAR USAG!

C LONG DISTANCE

A

0.02 LOC

AL (INCL TAX)




72.90

FAYMENTS RECEIVED AFTER MAY 21 ARE NOT INCL

FOR BILLING QUESTIONS, PLEASE CALL 1-800-417-8667
FOR SERVICE CHANGES, PLEASE CALL |

800-395-4656

NCE FOR YOUR LONG DISTANCE PROVIDER. CALL
AND INFORMATION ON CALLING PLANS

DONNA BEITELSPACHER
R 1 BOX 742
WEBSTER SD 57274.9700

{131 Y Y Y P Y P [ P Y PR AP L
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CALL TYPE: EXPLANATION
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South Dakota Public Utilities Commission
WEEKLY FILINGS
For the Period of October 23, 1998 through October 29, 1998

if you need a cumplete copy of a filing faxed, overnight expressed, or mailed to you, please
contact Delaine Kolbo within five business days of this filing
Phone 605-773-3705 Fax 605-773-3809

TELECOMMUNICATIONS
n for an Order Directing U S WEST Communications.

Exchange and Network Services Catalog Access
vanced Communications Services Catalog, and Private Line

In the Matter of the Pe!

ed the Commission to
ations. Inc to file updates to its
es Catalog. Access Service Catalog, Advanced
vices Catalog and Private Line Transport Services Catalog

Beitelspacher. Webster, South
thorized Biling

rs United The Complainant claims
y ITC and Buyers United for the same calls The
more than once, | discussed this by phone with
Buyers United Several months ago. | received a billing from
| responded telling them that | had evidence that the calls
gh (TC " The Complainant seeks the foliowing relief "I
e PUC determine which company had the rightful claim to the
that all collection claims be ended | further would ask that
< be removed from my credit record  Also, | do not feel that I
assessed attorney/collection costs *

Karen Cremer
onsumer Affairs Leni Healy
Date Filed 10/01/98
Invention Deadiine  NA

TCS8-188  In the Matter of the Complaint filed by Suzanne Hanson McCook Lake, South
Dakota, against CommChoice, LLC, Regarding Poor Quality of Service and a
Request to be Served by U S WEST

TC98-192

Complaint by Suzanne Hanson vs mmChoice, LLC The Complainant clams
nfusion and poor service ad her to file a complaint. The
it seeks the followin ‘We would like the approval of the PUC
ne Deer Run Subdivision in McCook
Lake, SD Due tothe n, r businesses (general sales) it 1s imperative
we have a dependabie t ce

outbound
thin South

In the Matter of the App 5P 2 s Billing Group, inc . for a
Certificate of Authority to F e ons Services in South
Dakota

Application of Special Accounts Billing Group, Inc for a certificate of authority to
provide a full-range of resold 1+ interexchange telecommunications services in
South Dakota The services to be provided include MTS, out-WATS 1n-WATS
and Calling Card services

Staff Attorney. Camron Hoseck
Staff Analyst. Kylie Tracy

Date Filed. 10/28/98
Intervention Deadline 11/13/98

In the Matter of the Complaint filed by Greg and Marilyn Bolt. Rapid City, South
Dakota, against McLeod USA, Regarding Delayed Transfer of Service

Complaint by Greg and Marilyn Bolt vs McLeod USA The Complainant claims
that a delay in transfer of telephone service caused loss of income The
Complainants seek the following relief "l know we lost a $10,000 job because of
not having a phone  Plus other jobs and 10 hours of time spent at a payphone
And no phone for emergency reasons. We feel we lost a mimimum of $12,000




Staff Attorney. Karen Cremer
Consumer Affairs: Leni Healy
Date Filed: 10/27/98
Intervention Deadline: NA

TC98-193  In the Matter of the Complaint filed by Debra Esche, Canton, South Dakota
against U S WEST Communications, Regarding Unacceptable Service

Complaint by Debra Esche vs. U S WEST Communications The Complainant
describes frustration, effort and expenses caused by a delay in obtaining
telephone service The Complainant seeks the following relief “require U S
West to reimburse me for long distance calls and the time | spent dealing with
this situation. Require U S West to provide brick type phones for all customers
with delayed service. Require U S West to come up with a written policy that
includes these items

Staff Attorney. Camron Hoseck
Consumer Affairs. Leni Healy
Date Filed 10/26/98
Intervent:on Deadline. NA

TCS8-194  In the Matter of the Complaint filed by Basec net, Huron, South Daxota, against
U S WEST Communications and FirsTel, Inc, Regarding Billing Issues

Complaint by Marvie Tschetter of Basec net vs U S WEST Communications and
FirsTel, Inc. The Complainant purchased an existing business and contacted

U S WEST to continue customer access through T-1 lines U S WEST informed
the Complainant that Basec.net could not take over payment of the lines unless
the previous owner’s debt was paid in full. Basec.net decided to move the
equipment and obtain services through FirsTel After obtaining the services
Basec net was informed by U S WEST that they would be charged for
installation/construction fees, the old billings of the previous owner, and
additional charges for monthly service until other options were available

Neither U S WEST nor FirsTel disclosed these costs prior to providing service
FirsTel offered a plan with minimal installation fees but could not offer the
service for 15-20 days which would not allow Basec net's customers access to
therr services. The Complainant seeks the following relief “1) Require U S
WEST to inform promptly of facilities issues 2) Some sort of financial
compensation for loss of revenue "

Staff Attorney. Karen Cremer
Consumer Affairs. Leni Healy
Date Filed: 10/26/98
Intervention Deadline NA

You may receive this listing and other PUC publications via our website or via internet e-mail
You may subscribe to the PUC mailing list at http //www state sd us/puc/puc htm




Buyers |

RECEIVED
October 28, 1998 NOV 1998

SOUTH DAKOIA 2UBLIC
UTILITIES COMMISSION
South Dakota Public Utilities Commission
State Capitol Building
500 East Capitol Avenue
Pierre, South Dakota §7501-5070

Atn Leni Healy
Director, C

Affairs

SUBJECT: Donna Beitelspacher

Dear Ms. Healy

1 am writing you in reference to the complaint filed by Donna Beitelspacher. Please accept my apologies
for not responding by October 14, 1998, however the letier was forwarded to me after that date.

Buyers United has agreed to zero out Ms. Beitelspacher’s balance as a good faith gesture. We are sorry for
any inconvenience this has caused Ms. Beitelspacker or your office

Please contact me if you need any additional information
Sincerely,

Kimm Purtridge
Service Department

Join Forces to Cut Prices



BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE COMPLAINT FILED ) ORDER DISMISSING
BY DONNA BEITELSPACHER, WEBSTER, ) COMPLAINT AND CLOSING
SOUTH DAKOTA, AGAINST BUYERS UNITED ) DOCKET
REGARDING UNAUTHORIZED BILLING ) TC98-188

On October 1, 1998, the Public Utilities C (C received a by
Donna Beitelspacher, Webster, South Dakota (Complainant), against Buyers United. The
complainant claims that she was billed by ITC and Buyers United for the same calls. The
complainant states, "more than once, | discussed this by phone with representatives of Buyers
United Several months ago, | received a billing from a collection agency. | responded telling them
that | had evidence that the calls had been paid through ITC." The complainant seeks the following
relief. | would ask that the PUC determine which company had the nightful claim to the payments,
and that all collection claims be ended. | further would ask that records of this be removed from my
credit record. Also, | do not feel that | should be assessed attorney/collection costs.”

Pursuant to ARSD 20:10:01:08.01 and 20:10:01:09, if a complaint cannot be settied without
formal action, the Commission shall if the Pl shows p cause of an unlawful
or unreasonable act, rate, practice or omission to go forward with the complaint

On November 25, 1998, at its duly noticed meeting, the Commission reviewed the complaint
Commission staff represented to the Commission that the complainant, before the meeting, had
indicated to staff that accord had been reached with Buyers United. Based upon this communication
from the complainant, C: Staff ded that the comp! be and the
docket closed

The Commission finds that it has junsdiction over this matter pursuant to SDCL Chapters 49-
13 and 48-31 and ARSD 20 10.01.08.01 and 20:10:01:09. The Commission voted unanimously to
dismuss the complaint and close the docket, it is therefore

CRDERED, that this complaint be dismissed and the docket be closed

Dated at Pierre, South Dakota, this 4/ d’_ day of December, 1998

CERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION

The undersigned neredy cenfies hat ths )
Gucument has been served 1oaay Lpon Al partes of g e
tecord n thes docket, as isted on the docket sevice / 7)
41, by facemie or by st cass mad 1 propery Ao [ AN

— BV
A SANC SOPINENE, W) SRS Jfepes tNuon JAMES A BURG, Chairmap/

8 W T

o ALl A7

/M‘;IM¥

PAM NELSON. Commissioner

/ / A

LASKA SCHOENFELDER, Commissioner
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