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BEFORE THE PUBLIC UTILITI ES COMMISSION 
OF THE ST ATE OF SOUTH DAKOTA 

SOO E C11p11ol, Salt C~p1tol B1111dinc. P~ SD j7501 

COMPLAINT 
UR IC 

llcspolldnl(1): '-l1( N 

Addrni RR l !bx 742 
c1o,.s, .. ,.1.1, 1-----------t 

Webster. SO S 7274 

: ~
0
:: ;:: :: f-"60~ 5,_-.,_34~5-,._)~9~'6~ ------t 

605- 345-4626 

r.,. 

(,- ... c..,..,c.aplalaldapiall) 

COIIIH1Pr"°" 
1-----------t 

Co• p.•y 

Addrtt1 

Ck). S111r. Zip 
1-----------t 

Ctll■br Plto tu: 

Fu•------------< 

lflM Campl,,11wu u. rrpra<nkd b)· an art~ . pk~ hsz !he Mt-r·, IW!lt. adcrCH.1tlcphonc- numbtr Md f.a., numbn 
t,ckt',,. ( lfComph1tnL.,11s not ttpmmlf'd ~ an fflOfflC') . pk~ ln,c blanJ I 

Pl£ bv sepa ra e let ter . F\1r ther 

NOTE: Pkaseanachldditkinalp11U,ifnecessary, 10 apllinyourUUJilion. Abo mclosecopiesofanybilborochttdoaul'lcnts 
,-hicb may pc:fWn to )'OW' COfflp?aint. 



RESOLUTION REQUEST 

I •~k that the Public tilitirs Commission gnnt 1hc following rclid. (Whal do you think lhc Commis
sion should do lo soln this problem'!) 

1 am certain that. I have poid for the calls 1n question. I would a sk that PUC 
dete rmine which canpany had the right.full claim to the r:eyrnents 1 and that a ll 
collection claims be ended. I further \oOUl d a sk that record of this be removed 
!"rem my credit record. Also, I do not feel that I should be as sessed attorney/collection 
costs. 

VERIFICATION 
Complainant 's signaturt must bt witnt n td bJ· a notary public. 

Compl■ inanc 's Signature / 

St:uc or South Oalmta 

Coun1~ of _ __ Do~y~-----

) 
):SS 
) 

·?·.Je · i, 1 
Date 

On 1his _~JOth=~-dnyof_~Se~pteni>e==r~------· _ill§__. 

befo re me pcrsonall)' came and appcartd Ooona Bcitel5pnchcr 
known 10 me: to be the indi\•iduol described herein and who executed the foregoing instrument. and who 
dul)• acknowh..-dgi:d 10 me th:u he/she cxerutcd S3m c fo r the purpose lherein contained. 

IN WITNESS WHEREOF. I here-unto sci my hand and C1fticial seal. 

Signa1urc ofN~ :lr)· Public 

(SEAL) ,wc;.un rwAlNl!WS<I......., ""'• 
My commission cxpircs:_~,.,~c-c=="'-==.....,_= :..c"'-="--=IS,~2001=--



Riddle & Associates, P.C. At,~ ,,. & Couns<lors at J.a .. , 
1-800-225-SOSO 

NOTICE OF DISHONOR 

REFERENCE,: 183>'23 
BEITELSPACHER. DONNA 
RR I BOX 742 

Our Q ic:nt: BUYERS UNITED 

WEBSTER SD 57274 

09-04-98 

f'luv lln-no Tiffi~ Wilt! h y.• 

P.O. Box 1187 
Sandy. UT 84091 

()11r law firm 1w hen maj.cd b} tac din\ at,o,.,. ,o coUed ftoa1 )'GIi lie c:a1irc baboc:e bdow. 

A«v••· BabltN: 
1-0w ... , 
AnorMy/C.lltdioll Cosu: 
Total Aaotuic 0-: 

,._., 
o.oo 

....Jl!l.!l!! 
~ -,ig 

U you WIIII 10 tt«IIW Ibis lnillC'f witbolll a law•it. )"<kl ••si. wi1bia ooc week o( lllt date Clftlais ldkr. tieller !MY Ille: balmoe tbal 
)'CM! owe: (aku ii 1w alrudy bcfll p.aid )o, a ll our finn • l -800--:!1S-!-050 ad • "tlf lc 0111 ama~ ror ~,. I! yoai do ae:illln 
or lk9C 1biap . our diCIII will he c:atillf-d 10 fik I l~il apiHI )'(Ml'"' lbc: mlkaiM of Ibis debt . Nfl decitioa .. bftll •• IO 
fik a UwwiL lf kcal aaioa is u.~ &ad a lawsui1 it filed . it will be badlcd by • anoracy l,czucd m )'(Mir.-. 

F~ral law g:h·cs yoa lbin y day, &ftcr ym1 tta"i~'C Ibis klltr Hldi,pulC' 11111' valtdii) (lf lkdcbt OJ • y pan ofi1. lfycM1doo 0t diSJNIIC: 
i1 wi11lia chat period. wc: will assume tlw il 's vatki , If yoa ® dlspa1e i1-hy ao1 if)"fn, ocir fira ill wn,■, io 1111: dfrc1-wc will. as 
tt.q11,l rcd by law. obtai1, lad mail 10 yott proof of lbc ~ - /Ud if, withia Ille- Qac period. you rcq-.ea ia wri1ias tile aaac IDd addrcs,i: 
of y0t1r o ripa.i Cffdilo r, if tbt origja&I creditor is di!rc~, from 1bc currnll m:dilor. we ,.;-ilJ r.r.ia yoa willll lU iafor.Mioa 100. 

Tbt law don DOC require Otl f firm 10 w&i1 e1iJ lbc rod of lbc 1bin y.Jay pc.riod bc.fOl"c .wic:s: )'Oil lO collect lkis ddil . lf laowi:wt. yoa 
rcqllCSI proof of lbc tlcbt ur 1bc aamc ud adtlress o r Ille: o ri~a&I Cfftlik>, wilbia IK tluny41~ period t~ bq;at: witb '.'Mt recrip( of 
tbis knc:r. tK law rcq11insoarlirm IO su.q,nKI (MU c:Uons (tl&roll):.I liui;.adoa or otbcrwi,r) io a,lkd tkddM al.ii we •ail lbir 
ftqOdkd iafot'1DIIMHI 1oyoo. 

This i" aa aucmpt 1c:o a,lkCI ,1 debt. >..y iaformatioa oheaiDCd will be 11scd for 1ba1 p11,p®t . Tkbeoaaaicatioa is (roa a debt colkdor. 

RJddk & M.--.iaac:s. P .C. 
P.O. Box 11 87 
S.-dy.UT 8-&091 



October 15. 1998 

Ms Len, Healy 
Consumer Affairs 

RECEIVED 

OCT 7 n 199 

SOUTH DAKO TA PUBLIC 
UTILI TIES CQ'4/,I ISSION 

South Dakota Public Utiht1es Commission 
SOO East Caprtol A'llenue 
Pierre. SD S7501-5070 

Rep!~ to 3800 N Central Ave . • B-1 
Ptioenix. AZ.85012 
h t 602-222-9227 

EAXed to 605-773·3809 

Subject : Donna BeH:elspacher Complaint, Tel. No. 605-345-3956 
Your Letter of October 6, 1991 - Buyers United 

Dear Ms Healy· 

This complaint was submitted by a former WealthCom(now Buyers United) customer. 
Buyers Urvted 1s a netMrt marketing membership program operated by Wealth Nel, Inc One of 
the servtees rt markets ,s long distance 1elecommun1cat1ons which were pfO\llded by Utah Hink 
Commun,cattons, Inc (I-Link), a certificated long distance telecommunications carrier in South 
Dakota Snee May 5, 1998. I-link no longer provides telecommunications or billing services for 
Buyers United However. since the events related to this complaint occurred during the period that 
l•Ltnk was the earner and billing agent for Buyers United, we will respond to the complaint. 

The Be1telspacher long distance serv1ce began with WealthCom on Apnl 27, 1996. with 
the receipt of a letter of Agency (LOA) requesting long distance service and a calling card for 
telephone runber 605-34~3956. There were apparenUy signif icant problems in provisioning this 
accooot as actual long distance toll service (by then. in the name of Buyers United) did not begin 
unhl May 7, 1997 and continued until August 19, 1997, when the service was canceled by the 
customer Our network ac.count records do not indicate why it took so long to initiate long distance 
SeMCe for au OJstome<. tt is not surprising that Ms. Beitelspacher was confused by the amval of 
these bills under a different carrier name and some 14 months after she had originally subscribed 
to the service 

There w ere a total of 57 calls carried dunng the 3 months the account was aeb\le with 
Buyers United All of these calls were intrastate: that is. within the state of South Dakota, There 
were 4 5 of these calls that were als:, b illed by her local exchange carrier (LEC). Interstate 
Telecommurncat,ons Cooperative. Inc (ITC). We are unsure as to how the cans were picked up 
and t>iHed by t>Oth earners At the time this duplicate billing occurred, we were a reseller of MCI 
and recetvei ' our bdltng data from the CCR tapes transmitted monthly to us by MCI We do not 
know d data from MCI. 01" pemaps USWest. was inad\lenently transmitted to bolh ITC and I-link 
11 ,s teehmcally 1mposs1ble fOf' two earners to carry the same call data unless there has been a 
physcal extnange of cal traffic infonnatK>n at some po«nt. The tec:hniClans a1 ITC or USWest may 
have a better explanabon of how this could ha\le occurred 

1)7S1 South Wadiworth Pa rk Dr ive Suitt 200 Drape, Utah 81i0l0 
'" 801--576...5,000 f/Jl 801--S76-4l9S 



Ms. Leni Healy 
October 15. 1998 
Page2 

II Is unfortunate that Ms Bertelspacher received this duplicate billing. not only f0< the 
aggravaoon that 11 has caused her, but she als.o paid much more for the ITC rated calls than the 
Buyers United rate. A casual companson of the two bills will confirm this. 

On May 5, 1998, when the account was transferred from I-Link to Buy8f'S United, there 
was an outstanding balance 0'Ned of $S79.48; which, as has been pointed out above, consisted 
largely of duplicate billing. The actual long distance charges, before taxes, that were carried by 
Buyers United/1-Ulk and not duplicated on the ITC bills were $14.22. We no IOnger have access 
to the Buyers United account records for this customer and cannot make any adjustments to her 
Buyers United account 

Responsibility for resaution of any remaining obligation is between Ms. Beitelspacher and 
Buyers United. as we no longer represent Buyers United as a carrier or bill ing agent. If the 
Commtssion or the customer wish to contact Buyers Umted, their customer service numbers are 
800-363-6177 (Bik>g & SeMces). 888·332-2825 (C-Ollecoons) °' 801·264-9015 (Administration). 
By copy of this letter, I am informing Buyers United of our response to this com~amt. 

Sincerely, 

~ &,i-e.,,... 
Tony Oxborrow 
RegulatOf')' Affairs 

TO/mnf 

cc: Ms. Donna Beitelspacher 
RR 1. Box 742 
Webster, SO 57274-9700 

Mr. Paul Jarman 
Buyers United 
5300 5. 635 w. 
Murray, UT 84123 
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Oc1obc:r 8. 1998 

Lcni Healy 
South Dakota 
Public U1ilitics Commission 
S00 E.lst Capitol A\'C. 
Pierre. SD S7S01•5070 

Re: Donna Beitclspacher. Buyers United 

Greelings: 

Thank you for your letter datL-d October S. 1998. 

& AS \ OC I AT I S 

RECEIVED 
OCT I 3 1998 

t~~~tg~_K00J~ PU8LIC 
• "=ISSIOH 

Buyers United rc111im:d our finn to ancmpl to collect on debts that they claimed 
were due. After a series of compl11in1s relating to the integrity of the accounts. the 
mrumging auomey of our finn. Mr. David Hanner. con\'ened a meeting in late 
September \\ilh the principals at Buyers Unih..-d. 

At 1ha1 meeting our attorneys displayed to the client the numerous complaints and 
adamantly expressed our conct.-rns as 10 our conlinOl-d representation. By mutual 
consent. our k-gal represcnuuion was immt.-diately lenninated with Buyers Uni1ed. 
Within minull'S of the mt.-cting. our finn cancck-d all the Buyers Untied accounts 
that had prc,'iously be-en referred for collections. 

Our finn is not in the position 10 assist in rcsoh'lng this matter since we no longer 
rcpn.-sent Buyers Uni1i:d ;tnd we no longer ha,·c the account infonnation. 

All matters relating to accounts are being direttl-d lo Mr. G. Dougla.-. Smith at 
Buyers Untied (80 1) 264-90 1S. cxl. 1003. If you ft.-c l tha1 you need additional 
information from our finn. nnd if we can pr\.widc it without breach of any 
cr,nfirlcncc or pri \'ilcgc. you may conlllct me at S69-3100. ext. 20 1. al yourearlil-st 
con,·cnicncc. 



l■lrnt•lt Ttttc.mM■akado•tCooptratlYC, lac. 
Jl1.4il!S!rfflWai 
l'O Bo~920 
Our~~ S--O.Olol'7l:6-09?0 

September 28, 1998 

South Dakota Public Utilities Commission 
State Capitol Building 
500 E Capitol 
Pierre, SD 5;501 

To Whom It May Concern: 

l'hlJM 60S47-1-! IIII 
F;u IIOS.f1-'-:0I-' 

Wdt llnp ll11ewt.Nm 

I recently spoke with Donna Beitelapacher about her account and the 
problems she is having with a long diatanee carrier. Donna Beitelspacher 
hu had an active account with ITC since January 1. 1996. I have sent a copy 
of the carriers she has had throughout the years and a copy of the Customer 
Balance History Repon.. Thia file in.formation shows that bills are paid on 
time and good credit ia establiahed and maintained. 

If there are any questions pleaae call 1-800-417-8667. 

Sincerely, 

1-lLcd..i. 1u....u..ow, 
Interstate Communication Cooperative 
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CUSTOMER INQUIRY SCREEN 
+------------------------------------------ ------------------ ------------------+ 
I Phone 605-345-3956 Member 7004571 Location 0000985 1 I 
I customer name BEITELSPACHER , DONNA Condat 01/01/96 Disdat 00/00/00 O I 
+------ Current carriers: Interlata: 0288 tntralata: 0288 Pie type : o ------+ 
I Page 0001 Requested Actual Requested I 
t Type Seqnum Jurisdict Old New Date time Date time By user I 
I C 000018244 Inter la ta 0865 0288 03 / 26/98 11: 53 03/26/98 11: 54 • INTRASTATE I 
I Intralata 0865 0288 03/26/98 11: 53 03/26/98 11: 54 I 
I C 000017 648 I nterlata 0288 0865 02/ 5/98 17:57 02/05/98 17 :59 INTRASTATE I 
I Intral ata 0865 0865 02 / 5/98 17: 57 / / I 
I c 000007567 Interlata 0288 0288 05/01/97 00:01 / / 0865 Intra L I 
I Intralata 5123 0865 05/01/97 00:01 05/01/97 00:11 I 
I A 000001294 Interlata 0288 01/31/97 18:24 01/31/97 20:42 Initial-load I 
I Intralata 5123 01/31/97 18 :2 4 01/31 / 97 20:42 I 
I / / / / I 
I / / / / I 
I / / / / I 
I / / / / I 
I / / / I I 
I / .' / / I 
+------------------------------------------------------------------------------+ 
Use <NEXT> for next page, <PREV> !or prev page or enter page number 0000 
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Public Utilities Commission 
October 5. 1998 

RIDDLE & ASSOCIATES. PC 
PO BOX 1187 
SANDY UT 84091 

TO WHOM IT MAY CONCERN: 

We have received the following formal complaint from Donna Beitelspacher. 
Commission policy allows a brief pert<>d for the parties to attempt an informal 
resolution before the issue becomes a docketed matter. 

Please review this information. If an informal ~ution has been reached before 
noon on October 14. 1998. ~ase inform this Commission If no r~ution has 
been reached, the issue will become docketed and scheduled on a Commission 
agenda . 

We look forward to your prompt response. 

Sincerely . 

Leni Healy 
Director, Consumer Affairs 

enc. 



RR 1 Box 742 
Webster, SD 57274•9801 
September 28, 1998 

Public Utilities Commission 
500 East Capitol 
Pierre , so 57501 

I am enclosing correspondence with Riddle , Associates , PC 
regarding a debt claim from "Buyers United". The basis for the 
debt claim involves long distance phone billings from February to 
May of 1997. I have tried unsuccessfully numerous times to resolve 
this. I am er.closing computerized records of phone calla which 
were billed to me and paid by me r.o ITC. ITC will send me records 
of payment. to me. I have requested, as indicated in my letter to 
Riddle & Associates that I be sent all information regarding the 
claim. I will forward this information immediately upon receipt. 

I am certain that this ia not a valid claim and would like the 
assistance of Public Utilities commission to resolve the issue . 

Thank you. 

Sincerely, 

,-<J"...,,,.,._,1>.:.i:,~ .,./ 
Donna Beitelspacher 



RR l Box 7 4 2 
;.;ebste.r . SD 5 7274 •9 8 0: 
Sept.ember 18 , 1998 

Riddle & Assoc i ates . P .C. 
P o Box ua7 
Sa.ndy , UT 8409 l 

Reference 1 1835423 

On September 15, 1999 , I reeeived your •Notice of Dishonor• 
reqa:-d.inq a clai.!l'l by •auyers Onitec!.•. Paraq:a.ph 2 of this letter 
advises :ne :.hat. I have 30 days in which to dispute t.he validity o f 
the d ebt o r any part of it. I have attempted to dispute thi• cl&im 
·..rit.h •suye:s Oni:ed• at various ti:ne• during the past year. In 
:-esponse , I ha ve received onl.y verbal and w:-iccen threat• for non 
;>a.ymeec of t.he claimed amount.. I request. t.ha.c ill i.a.formacion 
:-eqardinq prcof of this debt claim, inc lud!nq any oriqinal creditor 
infor::iat ion. be provi ded to m.::s. I request. record.a of the 
cc:r::espondence which I have sW>miteed to them •• well •• t.ha.t of 
any other aqenc-1 which has cone.acted me reqa:-dinq this. Records of 
both ..r:-itte.n a.c.d verl:>a.l eonca:e &re reqiiested. 

Since.rely, 

Donna Bei telspacher 



Riddle & Associates, P.C. 
Artorneys & Cou~lors at I.aw 

1-800-225-SOS0 
NOTICE OF DISHONOR 

REFERENCE #: 1835423 
BEITELSPACHER. DONNA 
RR I BOX 742 

Our Oi,.mt: BUYERS UNITED 

WEBSTER SD Si2i-i 

09-04-98 

l'laM: kc111n Tup l"onKNI Whll PIJIIWN 

P.O. Box 1187 
Sandy, UT 84091 

Our law firm tus hcc:o rc11iltC'd by !be clicia1 &IJow to a,ll«I Crom yoa Ille Clllirc: balMeC below. 

~8.alaac-t: 
..__Owlac: 
.._x:-c-, 
TMIIIAaeNIO.: 

lf )'OIi waal IO rcaotvc IIU.c mancr wi111o411 • 11,••111i1, you musi. wi1lua ooe wed. or 1bc dale of 1W kncr, cllkf pl)' tlae bMID0t 1ta. 
yoa owe ( IIGJd.s i1 USaJrcady bcC1I paid) orcaJI ou fina • J-80().~50SO lad wottoo1 vrasracaaslOt' p1yam1 . lfyoa do ecilllrr 
of lbdc: lllhlJ'. <MIi dtellt -.,m be nititlcd 1(1 me: I IIW.Qlil apia~ yoa ro, lbc c:oll«doa of 1bic ddlc . No ckcisioa US hen made 10 
fik I lawsuil . lf kpl -.1KICI is 1.akca ad a law~il is likd. ii will M haodltd by u .noniey lklmscd ii J'Olll' .-. 

Fcdc.ral law g:ivc, yoo tb.iny U ys afkr you ,ea:i, ·c: lllis knc:r 10 dispute: lbe vaJM!i1y of tbc deb( or •Y pan o( it. lf you doo't displltc: 
ii wi1biil 1UI period , we: will uwac 111at i1's vaUJ . lf you do dbpulc: i1 - by aotifyiai; our firm I• wri1Uls lo tk dfec:1 - wc will. u 
~•ired by law. ol!Wa aad mail to yoo p1oof of 1bc debt. Aod if. willlia tlle $&me period. y... Rq9CII ia wrilUIJ 1111c uac- ad addrcu 
ol )'Mr oripu.l ~iW>f, if Ille ori,!iu.l crcdi10, is diOcmu from Ille c.·1uTeal aeilllor. -.·e will filnaiUI you wi1b IUI Worallioll 100. 

Tk law don ltOI m;•1rc: our fina 10 wli1 wuil tlle cud or1bc tlair1y41y period before: saia,i:you 1000Ua:t tbis ddM . lfbuwcver, you 
n,qlilCSI proof of tbc debt 01 tbc 11UK ud address o( 1bc oripoaJ m:ditor wi11aia 1bc 11air1y-d1y period tMl bc,:ia• willl yo■r ra:irJ.,- or 
tlti1 kntt , Ille law ra:iairn oar Cina 10 supcod <Mir efforts (1tu-011gb lltiptioc Of Olbctwtk} 10 a,UCICI Us ddM ll&lil we mail tbc 
rcq■clled i11form111ioa 10 you. 

nis is • anemp1 torollcc1 adicbl. AAy i11form11ioa obtahM:d will be- ■$Cd for 11ui1 p■ rpow . Tl&u;a,maaiaaioa Is {rom a debt a,lluk-r. 

We ca be tt&il&d a& I •800-?U-~ or you may .tC1ld )'Our payman 10: 

Riddk 4 Aanciaics. P.C. 
P.O. Hoxlllf7 ~ 
S-y. lfT8'091 



oorm A BEITELSPACHER 
RRl BOX 742 
WEBSTER SO 5727 4- 9801 

J45-J 956 700 45 71 

FEB 01. 1997 

FEB 1 9 , 1997 

PAGE l OF 4 

ITC TELECOft 
BOX 92 0 

345-3956 

7 0045 71 

$87. 26 

CLEAR LAXE , S.O . 57226 

DONNA BE ITELS PACHER PACE 1 OF 4 

PAYl'tENTS RECEIVED AFTER J AN 22 ARE NOT INCLUDED PEB 01, 1997 FEB 19 , 1997 

SJ. 43 83.43 o.oo o.oo 
FOR BILLING QUESTIONS, PLEASE CALL 1-800-417-8667 
FOR SERVICE CHANCES, PLEASE CALL l-800-395 - 4656 

87 .26 

YOUR CELLULAR NEEDS CAN BE RESOLVED BY VISITING WITH OUR 

87 .26 

MRKETINC PERSONNEL , CONTACT EITHER BUSINESS OFFICE FOR ASSISTANCE. 

INTRASTATE TELECOMUN I CAT IONS CURRENT CHARGES 
P!ONTHLY TELE SERV FROM FEB 01 TO FEB 28 
DIAL TONE CHARGE 
911 USER FEE 
FCC ACCESS CHARGE 
TELECOMUNICATIONS RELAY 
Total Recurr in; 
Taxes FED 0,54 STA 0.71 LOC 0 . 35 

TOTAL LOCAL CHARGES 
AT,T COMUNICATIONS CHARGES ( INCL TAX) 
US WEST COMUNICATIONS CHARGES ( INCL TAX ) 

TOT AL CURRENT CHARGES 

TOT AL AMOUNT DUE 

1.50 
12 , 70 
o. 75 
J.50 
0 .15 

18 . 60 
1.60 

~ 
, . a2 

62.24 

THE ITEMS AND AMOUNTS LISTED UNDER P!ONTHLY CHARGES ARE 
CONTAINED IN THE P!ONTHLY TELE SERV AMOUNT WHICH I S TOTALED 
ABOVE WITH YOUR OTHER CURRENT CHARGES . ALL TOTAL RECURRING 
CHARGES LISTED ABOVE ARE BILLED ONE PIONTH IN ADVANCE . 

INTRASTATE TELECOMUNICATIONS MONTHLY CHARGES 

DESCRI PTION 
TOUCH TONE SERVICE-RESIDENCE 

OTY 
l 

EACH 
1.50 

87 .26 

AMOUNT 
1.50 

TOTAL MONTIILY CHARGES --r.,o-
• 0288---------------------------- - ---------------- -----------------------

700-4571 AT,T COMUNICATIONS 

• CT 
CM 
DE 
DE 

PLACE 
TO BROWNS VLY N.N 
TO CHANDLER AZ 
TO KENSINGTON M 

•CT CALL TYPE: EXPLANATION 

AREA-NU!UlER 
320 695-2884 
602 895-0197 
320 965- 2455 

ftIN 
8 

15 
2 

3'5- 3956 P9 

TiftE 
7:55AM 
7: l7PP! 
7 :27 PM 

MOUNT 
1.-49 
2 . 85 
0 . 3' 



REGUL AR USACE 4 .68 
TAXES FED 0.1 4 STA o. 00 0.1 4 
REGULI.R USACE TOTAL (INCL TAX ) 4. 82 

Call s to Canada (C ) vould receive 4n add i tional discount. 

AT,T COMUNICATIONS TOTAL CHARGES -----.:ar 
,0000--------- ------------------------------------------ - ------------------

7004571 US WEST COMMUNICATIONS 345-3956 Pg 

• CT PLACE AREA-NUKBER MIN TIME Al10UNT 
ON TO ROSHOLT SD 605 53 7 -4 7 40 9.0 6: 501\11 1.43A 
ON TO SELBY SD 605 649-6263 LO 8: 12Al1 0. 25A 
CD TO MILBANK SD 60 5 43 2-9561 2 .3 8: 301\11 L76 

FROM 'JEBSTER SD 605 345-4626 
DE TO SELBY SD 605 649-7044 15 . 9 5: 39PPI 3 . 56A 
CD TO MILBANK so 605 432-9561 0.6 8:40Al'! 1. 44 

FROPI WEBSTER SD 605 345-4626 
12/ 20 CD TO SIOUX FLS SD 605 336-1859 4, 6 4 :06PPI 2 , 52 

F'ROl'I WEBSTER SD 605 345 - 4627 
12/ 21 ON TO FAULKTON' SD 605 598-4341 13. 3 6: 38PM 2 .l5A 
12/ 22 ON TO SELBY SD 60 5 649-70 44 1L6 4 : 29PM 2, lOA 
12/ 23 CD TO SELBY SD 605 649-7044 2.5 8: 531\11 L 84 

FROM ABERDEEN SD 605 225 -9902 
DD TO SELBY so 60 5 649-70 44 LO 2:39Pl'I O. 43A 
DE TO ROSHOL'l' so 605 537-4740 15.2 6 : 30Pl'I 2.95A 
DE TO FAULKTON SD 605 598-4341 15.l 6 : 46PM 3.04A 
DE TO IROQUOIS SD 605 5 46-2 501 5 . 3 7:18PM Ll3A 
DE TO ROSHOLT so 60 5 537-4740 8.3 8: 07PM 1.66A 
co TO MILBANK so 60 5 43 2-9561 o. 7 8:191\11 L 44 

FROM WEBSTER SD 605 345-4626 
CD TO MILBANK SD 605 432-9561 0.8 8 : 06All 1.44 

FROK WEBSTER SD 605 345-4626 
CD TO LAKE ANDES SD 605 48 7 - 7 611 3.1 9: 40M 2 .08 

FROK ~-BSTER SD 605 345-4627 
OE TO SELBY SD 605 649-7044 L3 8 :O lPK 0.38A 
DE TO ROSHOLT SD 605 537-4740 6.6 8: 03Pll 1. 34A 
DE TO ABERDEEN SD 605 229-3146 3.3 8: 11PM 0. 70A 
OD TO ROSHOLT SD 605 537-4439 9 .2 4 : 00PM 2 . 44A 
DO TO SELBY SD 605 649-704,& L9 4 : 15PM 0.66A 
DE 70 ROSHOLT SD 605 53 7-4740 1.1 S: 43PM 0,31A 
DE TO ROSHOLT SD 605 53 7-4 740 0.3 6 : 08Pll 0 . 29A 
DE TO FAULKTON SD 605 598-4341 15.9 6 : 59PM 3.20A 
co TO MILBANK so 605 432-9561 0. 4 8: 09AM 1. 44 

FROM WEBSTER SD 605 345-4626 
co TO LAKE ANDES SD 605 48 7-7611 3 , 4 9: 11AM 2 . 17 

FltOM WEBSTER SD 505 345 - 462 7 
OE TO ROSHOLT SD 605 537-4754 4 .6 5: 27PM 0.96A 
OE TO ROSHOLT SD 605 53 7- 43 03 L5 7 :05PM 0 . 3 6A 
OD TO ROSHOLT SD 505 537-4755 7. 9 12: 22PM 2 ,09A 
DE TO SELBY SD 505 649-70 44 9.3 7: 11PM 2.12A 
CD TO LAKE ANDES SD 60 5 487-7611 L8 9: 091\11 1.71 

FROM WEBSTER SD 605 345-462 7 
TO CIR ASST CH 60 5 411-0000 7 : 35PM 0 . 60 
TO CIR ASST CH 605 411-0000 9: 22PM 0.60 

ON TO lOSHOLT so 605 537-4439 2 . 1 7: JOAM 0. 39A 
DD TO GROTOU SD 605 397-8285 0.4 4 :28PM O. 34A 
DE TO IPSWICH SD 605 426-6581 1.9 7: 58PM 0, 45A 

TO IPSWICH SD 60 5 426-6581 15 .5 8 :OlPP! 3 . 12A 
TO SELBY' SD 605 649-6263 0.8 6:38P!'\ 0. 25A 

~0000---------------- - ---- --------- -------------------------------- - -------



•CT PLACE AREA- NUPIBER l'llN TIME Al'IOUNT 
CD• TO ROSHOLT SD 605 537-47'0 2 . 9 9:16l'JI 1.89 

FROM WEBSTER SD 605 345-4627 

•CT CALL TYPE : EXPLANATION 
ON Direct dia l ed Night/Wee kend 
CD Credit card Day 
DE Direct d i aled Even i ng 
DD Di rec t d ial ed Day 

REGULAR USAGE 
TAXES FED 0.63 STA 0.8 4 LOC 0 .41 
REGULAR USAGE TOTAL ( I NCL TAX ) 

ALL TI ME VOLO,U: DISCOUNT (A) 
DISCOUNT APPLIED ON 38. l O DISC @ S.Ota 
TAXESFEC l.08 STA 1.U LOC 0. 72 
CALLING PLAN TOTAL ( INCL TAX) 

20.93 
1.88 

36.19 
3 .2 4 

22 . 81 

39.<J 

OS WEST COP\KONICATIONS TOTAL CHARGES ~ 
,ror ---·---------------- ------------------- -------·-----------------·---·---·--



MAR 01 , 1 998 

MAR 19, 1998 

345- 3956 

7004571 

DONNA BEITELSPACHER 
RR 1 BOX 7 42 
WEBSTER SD 572 7 4-9700 

345-3956 7004571 

PAGE l OF 4 

BANK DEDUCT - DO NOT PAY 

$115 . 79 

ITC TELECO,. 
BOX 920 
CLEAR LAXE, S.D. 57226 

OOMNA BEITELSPACHER PAGE l OF 4 

PAYPlENTS RECEIVED AFTER FEB 19 ARE NOT INCLUDED llAII 01, 1998 llAII 19, 1998 

95 . 47 95.47 o.oo o.oo 
FOR BI LL I NG QUESTIONS, PLEASE CALL 1-800-U 7-8667 
FOR SERVICE CHANGES, PLEASE CALL 1-800-395-4656 

115. 79 115. 79 

STOP AT OUR BROOKINGS ANO CLEAR LAJCE OFFICES 
FOR ALL YOUR TELEPHONE COMUNICATION NEEDS. 

INTRASTATE TELECOMUNI CATIONS CUR.RENT CHARGES 
DIAL TONE CHAR.GE 
911 OSER FEE 
FCC ACCESS CHARGE 
TELECOMUNICATIONS RELAY 
Tota l Recurring 
Taxes FED 0 . 49 STA 0 .65 LOC 0.32 

TOTAL LOCAL CRAllGES 
ITC LONG DISTANCE CHARGES ( INCL TAX) 
ITC LONG DISTANCE CHARGES ( INCL TAX) 

TOTAL CURRENT CHARGES 

TOT AL MOUNT DUE 

l2. 70 
o. 75 
3.50 
0.15 

17 .10 
1.46 

----i:r.n 
96.58 

0 . 65 

115. 79 

,0&65-------------------------- ---- ---------------------------

700457 1 ITC ~ONG DISTANCE 345-3956 P9 

DA.TE *CT PLACE AREA-NUMBER !!IN TIIIE A!IOUNT 
0 1/19 DE TO ROSHOLT SD 605 537 -4740 41.0 6: 05P,. 8.31P 
01/ 19 OE TO n.BERCEZ N SD 605 226 -1: 49 66.5 6 : 59PII 13. HP 
01 / 20 DD TO HURON SD 605 352-7445 l.2 9 : OlAll 0.45P 
01 / 20 DE TO FAULKTON SD 605 598-4341 25.2 6 : 53Pll 5.35P 
01 / 22 DE Tr ROSHOLT so 605 537-4740 18.9 6:27Pll 3 . 89P 
01 / 23 DE TO ROSHOLT so 605 537-4485 l 5 : 03Pll 0.31P 
01/ 2 5 DN TO ROSHOLT so 605 537-4740 10.4 9 : 15All l.78P 
01/28 DE TO FAOLICTON so 605 598- 4341 12. l 7: 32PK 2, 62P 
01 / 2 9 DE TO SELBY SD 605 649-7044 ll.6 7 : 35PII 2 .SOP 
01/ 29 DE TO FAULKTON so 605 598-4341 6 . 0 7 : 47PM. l.36P 
Ol / 29 DE TO SIOUX FLS SD 6 CS 330-0311 7 . 3 8: 59PK l.80P 
01 / 30 CD TO PIERRE so 605 224-2483 l 3: 07PK 1. 27P 

FROI'\ WEBSTER so 605 3(5-4 6 2 7 
DE TO FAULKTON so 605 598-43 41 4 . 3 lOPK l.OOP 
DE TO ROSHOLT SD 605 5 37-474 0 59 . S 32P,. 12. OlP 
DE TO SIOUX FLS so 605 338-0839 l 53P,. 0.34P 
DE TO HARISBCTEA SD 605 7 43-2042 3 . 0 12PM 0.80P 



02 / J4 TO SIOUX FLS SD 605 338-0839 7. 32? 
02 / 05 DE TO SIOUX FLS SD 605 3 30- 0311 1. sow 
02 / 0 5 E TO ROSHOLT SD 605 53 7- 4485 o • .aow 
02 / 07 tN TO FAULKTON SD 605 59B- 43 41 0 . 54w 
02 / 07 ON TO SELBY SD 605 6 49-70 44 5 . 78w 
02 / 09 DE TO ABERDEEN SD 605 226-1189 0.20 ... 
02 / 09 OE TO ABERDEEN SD 605 226-11 4 9 O, 20w 
02 / ll CD TO A.BERDEEN SD 605 226-11 49 6. 55 

FROM WEBSTER SD 605 345-462 7 
02 / 11 DE TO SIOUX FLS SD 605 3 30-0311 13.6 7: 36PM 2. 72.., 
02 / 11 DC TO WATERTO<li"N SD 60 5 886 - 9816 a . 1 8: 20PM 1.62 w 
02 / 12 ON TO ROSHOLT SD 605 537 - 4 7 4 0 10 . 4 6: 16AM 2 .oev 
02 / 13 DE TO WATERTOWN SD 605 886- 50 00 l 7: 18Pl'l O.2Ov 
02 / 15 ON TO FAULKTON SD 605 598- 4341 8.4 11: 14AM 1.68w 
02 / 16 DE TO WAT ERTOWN SD 605 886 -98 16 13 . 7 6: 54PM 2. 74 w 
02 / 16 DC TO SELBY SD 60 5 649-7 044 8. 9 8: 49PN i.,a ... 
02 / 18 DE TO SELBY SD 60 5 649-7 044 9 . S 7 :02Pl'! 1. 90w 
02 / 16 t,E TO FAULKTON SD 605 598- 4341 11.5 8: 42Pl't 2 .J0w 

• CT CALL TYPE: EX PLANATION 
DE Di :ec t d i aled Even in; 
DD Dir e ct d i a l e d Day 
ON Dir ec t dialed Nightj'i,leekend 
CD Cr ed i t card Day 

( Summary continued on nex t page. J 
~0B65 - --- ----------------------------- - --- - ---- -- - -------------------------

7004571 

REGUL A.R USAGE 

ITC LONG DISTANC E 

SUM.MARY 

TAXES FED 0.20 STA 0.26 LOC 0 , 13 
REGULAR USAGE TOTAL ( I NCL T AX ) 

ANYTIME ANYP LACE VOL DIS ( P ) CALLS 
TOTAL AFTER 10.09!. DISCOUNT APPLIED 
TAXES FED 1.75 STA 2 .33 LOC 1.17 
CALLING PLAN TOTAL ( INCL TAX ) 

ANYT IME ANYWHERE PLUS ( ._. ) CALLS 
ADDIT IONAL DISCOUNT A.? PLIED ON 2 5.64 
TAXES FED 0 . 71 STA 0,95 LOC 0,47 
CALLING PLAN TOTAL (I NCL TAX) 

ITC LONG O I STANCE 

345 -3956 Pg 

6.55 
0. 59 

58.34 
5, 2 5 

23. 72 
2. 13 

TOT AL CHARGES 

Express commun i ca tion s dba ITC Long Distance 

7 . 14 

63. 59 

25 , BS 

'\0 110----------------------- -- ----- --------------------·---- ---- ---------- --

700 4571 ITC LONG DI STANCE J,45 - 3956 Pg 

• CT PLACE AREA-NUMB£R MIN TIME MOUNT 
TO DIR ASSIST CH 6 05 411-0000 7:llPl'l 0,60 

REGULAR US AGE 0,60 
TAXES FED ' . 02 STA 0.02 LOC 0.01 o.os 
REGULAR USAGE TOTAL ( INCL T AX ) o. 65 

ITC LONG DISTANCE TOTAL CHARGES ~ 
'\TOT ---- ------- - ---------- ----- ------- --------- --- ------------------------



A.PR 01, 1997 

A.PR 21, 1997 

PAGE l OF 5 

345-3956 

7004571 

$ 74. 65 

DONNA BEITELSPACHER 
RR 1 BOX 742 
WEBSTER SD 57274-9700 

ITC T ELECOl'l 
BOX 920 
CLEAR LAKE, S.D. 57226 

345 - 3956 7004571 

DONNA BEITELSPACHER PAGE 1 OF 5 

PAYMENTS RECEIVED AFTElt MAR 21 ARE NOT INCLUDED 

Si . 86 81.86 o.oo o.oo 
FOR BILLING QUESTIONS, PLEASE CALL 1-800-417-8667 
FOR SERVICE CHANGES , PLEASE CALL 1 -800-395-4656 

APR 01, 1997 APR 21, 1997 

74.65 H .6 5 

THE COST FREE AUTOl'lATIC BANK DEDUCT PLAN IS THE EASIEST WAr TO 
PAr YOUR PHONE BILL. CALL THE BUSINESS OFFICE FOR DETAILS. 

INTRASTATE TELECOMUNICATIONS CURRENT CHARGES 
DIAL TONE CHARGE 
911 USER FEE 
FCC ACCESS CHARGE 
TELECOMUNICATIONS RELAY 
Total Recurring 
Taxes FED 0 . 49 STA 0 . 65 LOC 0.32 

TOTAL LOCAL CHARGES 
AT,T COMUNICATIONS CHARGES ( INCL TAX) 
OS WEST COMUNICATIONS CHARGES ( INCL TAX) 
ITC LONG DISTANCE CHARGES ( IHCL TAX) 

TOTAL CURRENT CHARGES 

12 , 70 
o. 75 
3.50 
0 . 15 

17 .10 
1.46 

-rr.n 
4 . 36 

50.,2 
1.31 

74.65 

TOTAL AMOUNT CUE --,-.-;or 
\0288------------------ - ---------------------- -------------------- ---------

7004571 AT,T COMUNICATIONS 

DATE • CT PLACE AREA-NUMBER 
02 / 14 CE TO SELBr so 60S 649- 7 044 

FROM CHANDLER AZ 602 895-0197 
02 / 17 OE TO KEARNEY NE 308 237-5991 
0 2 / 17 OE TO KEARNEY NE 308 237-5991 
02 / 17 OE TO FERGUS FLS KN 218 736-0037 
0 2/ 1 7 OE TO FERGUS FLS MN 21B 736-0037 
02 / 18 OE TO FERGUS FLS MN 218 736-0037 
02 / 18 DE TO FERGUS FLS ftN 2 18 736-003 7 
02 / 24 00 TO ST PAtTL 11N 612 739- 5330 

• CT CALL TYPE : £XPLANATION 
CE Cred.t card Evening 
DE Di rect dialed Evening 
DD Direct dialed Day 

REGULAR USAGE 
TAXES FED 0.13 STA 0.00 
REGULAR USAGE TOTAL ( INCL TAX) 

IIIN 
8 

2 
2 
9 
9 
3 
3 
2 

345-3956 Pg 

TIIIE 
5 , 31PII 

8 16PN. 
8 16Plt 
8 36?1'1 
8 36Plt 
7 lSPlt 
7 lSPlt 
2 29PII 

4 .23 
0 . 13 

AIIOUNT 
3. 65 

O. 38CR 
o. 38 
l.53CR 
1.53 
O.SlCR 
0.51 
0. 58 

4.36 



ATi.T co~ .. 'iU?HCAT IOfJS TOTAL CHARGES ~ 
,0000-- - - - ------------ --------------- - -------------------------------------

700 4 5 7 1 US WEST COM11UNICATIONS 345-3956 Pg 

• CT ?Ln CE AREA-!iUMBER MIN TI!'\E AKOUHT 
OE TO ABERDEE?J so 605 225-41 78 I 8 : OlPM 0 . 29A 
OE TO FA ULKTON so 605 598-43-:l 9. 8 8 :OlPM 2 . OlA 
CN ':O CROTON so 6 05 397 -8285 ~ -E l: 32PM l.29 

FROM f;.ULKTON so 60 5 598- 434 l 
co TO M.ILBANX so 60 5 432 - 9561 L O 8: 30AM 1.44 

FROM WEBSTE.R so 605 345-4627 
co TO MI LBANK so 605 432-9561 0. 4 10: 18AM 1. 44 

FROM WEBSTER so 605 345-4627 
OE TO SIOUX FLS so 605 338-0839 I 8: SOPM O. 32A 
co TO MIL BANK so 605 432 -9561 0 . 4 8: 29AM l.44 

FROM W"EBSTER so 605 345-4626 
~N TO ROSHOLT so 605 537-4 7 40 8. 6 8' JJ>JI l. 3 7A 
CE TO BARNERURAL MN 218 493 -4 421 l 5: 4 7PM o. 71 

FROM MOORHEAD 11N 218 233-9816 STA TAX f'\N 0.05 
OE TO FAULKTON so 605 598-6263 8.6 7: l 7PPI 1. 78A 
OE TO ROSHOLT so 605 53i-4740 10. 8 7: 33PM 2. lJA 
OE TO CROTON so 605 397-8285 12 .2 5: 10PM 2.0lA 
OE TO FAULKTON so 605 598-6263 12. 5 7: 27PM 2. 54A 
ON TO SELBY so 605 649-6263 ! 12:31PM 0.25A 
ON TO SELBY so 605 6 49 -7044 3.0 l: 38PM 0 .60A 
OE TO SELBY so 60 5 649-6263 20 .6 7: 35PM 4 . SSA 
OE TO FAULKTON so 605 598-6263 8 7 :22PM 1.66A 
OE TO ABERDEEN so 605 622-5000 l 7 : 44PM 0.29A 
OE TO IPSWI CH so 605 426-6581 4.5 7: 45PM O. 98A 
OE TO FAULKTON so 605 598-6263 4 . 7 7: SOPM l.02A 
co TO FAULKTON so 605 598-6280 6. 7 9: 28AM 2 .93 

FROM WEBSTER so 605 345-4627 
OE TO GROTON so 605 397 -€2 85 13 .6 6, 48PN 2 .2JA 
OE TO FAULKTON so 605 598-62 63 8.2 8: 38Pl'1 l. 70A 
ON TO FAULKTON so 605 598-6262 9.5 1: 46PM 1.56A 
ON TO TOLSTOY so 605 442-2589 13 .J 2 ,OBPII 2 .2JA 
ON TO ROSHOLT so 60 5 53 7-4 7 54 13. 5 7: 26.\M 2. lOA 
OE TO IPSWICH so 605 426-6581 11.6 5: 57Pf1 2 .36A 
OE TO ABERDEE.~ so 605 622-5000 ! 6: 10PM 0 . 29A 
OE TO ABERDEEN so 605 622-5334 I 6:23PM 0,29A 
OE TO ABERDEEN so 605 622- 534 2 6.9 6: 24PM l. 39A 
OE TO IPSWICH so 605 426-6581 J . 9 6: 38Pl1 0.86A 
00 TO ROSHOLT so 605 537-4754 7 .9 6: OlAM 2. llA 

•CT CALL TYPE: EXPLANATION 
OE Direc t dhled Evening 
CN Credit card Night/Weekend 
co Credit card Day 
ON Direct dialed Night / Weekend 
CE Cradit card Evening 
00 Direct dialed Day 

(Summary continued on nex t page.) 
0000--------- --- ----------------------------------------------------------

7 00 4571 US WEST COMMUNICATIONS 

SUM.A.RY' 

0 .17 

345-3956 Pg 

9. JO 
o. 79 

10.09 



ALL TIME VOLUXE DISCOUNT ( A) 
• DISCOUNT APPLIED ON 38. 95 DISC @ 5 . O" 37. 00 

3 . 33 TAXES FED 1.11 STA 1.48 LOC 0.74 
CALLING PLAN TOTAL ( INCL TAX) 40. 33 

US WES"..' COMUNICATIONS TOTAL CHARGES ~ 
,o 11 o------------- -------------- ------------------------------ --------- ----

• CT 

7004571 

PLACE 
TO DIR ASS I ST CH 
TO DIR ASSIST CH 

USAGE 

ITC LONG DISTAHC E 

AREA - NUMBER MIN 
605 411-0000 
605 411-0000 

TAXES FED 0.04 STA 0.05 LOC 0.02 

345-3956 Pq 

TI:U: 
l : 23PN 
l: 33PM 

1.20 
0.11 

AMOUNT 
0. 60 
0. 60 

REGULAR USAGE TOTAL {INCL TAX) l. 31 

ITC f.O NG DI STANCE TOTAL CHARGES ---r:-Ji 
,TOT ----------- - ----------------------- ------------------



JON 01. 1997 

JUN 19, 1997 

PACE l OF 4 

345-3956 

7004571 

$44. 48 

DONNA BE ITELSPACHER 
RR l BOX 7 42 
WE5STER SO 5 72 74-9700 

ITC TELECOM 
BOX 920 
CLEAR LAKE, S.O. 57226 

345-3956 7004571 

DONNA BEITELSPACKE'R PAGE 1 OF 4 

PAYMENTS RECEIVED AFTER ~y 21 AR.E NOT INCLUDED JUN 01, 1997 JON 19, 1997 

72 . 90 72.90 o. 00 o. 00 

FOR BILL ING QUESTIONS . PLEASE CALL l-8 00-417-8667 
FOR SERVICE CHANGES, ?LE:ASE CALL l -800-395-4656 

U.48 U.48 

CONSIDER !TC LONG DISTANCE FOR YOUR LONG DISTANCE PROVIDER. CALL 
l-800-455-5958 FOR RATES ANO INFORltATION ON CALLING PLANS, 

INTRASTATE TELECOMUN ICATIONS CU«RENT CHARGES 
DIAL TONE CHARGE 
911 USER FEE 
FCC ACCESS CHARGE 
TELECOMUNICATIONS RELAY 
Total Recurr i ng 
Taxes FED 0 ,49 STA 0.65 LOC 0.32 

TOTAL LOCAL CHARGES 
ITC LONG DISTANCE ClLUiCES ( INCL TAX ) 
US WEST COMONICATIONS Cl!ARGES ( I NCL TAX) 

TOT AL CURRENT CHARGES 

12. 70 
0. 75 
],50 
0.15 

17. 10 
1.46 

------r= 
18.03 

7 .89 

u.48 

TOT AL AMOUNT DUE ------«:l1'""" 
,0865--------- ------------------- ------·----------------------------------

700457 1 ITC LON"C DISTANCE 

• CT PLACE AREA-NUKBEJt 
!>E TO I PSWICH SD 605 426-6581 
DE TO FAUL!CTON SD 605 598-4341 
DE TO HOVE?t SD 605 9 48 -2 314 
DD TO ABERDEEN SD 605 622-5000 
DE TO BROOKICSCY SD 605 692-9471 
DE TO FAULKTON SD 605 598-4341 
DE TO ROSHOLT SD 605 537-4740 
DD TO ABERDEEN SD 6 0 5 225-1636 
DE TO ABERDEEN' SD 605 225-4178 
DE TO SIOUX FLS SD 605 371-3217 
DE TO ,'i I COX FLS SD 605 3 i l-3217 

•CT CALL TYPE: EXPLANATION 
DE Direct dialed Evening 
DD Direct d ialed Day 

ANYTif'lE ANYPLACE VOL DIS (P) CALLS 
TOTAL AFTER 5. o, DISCOUNT APPLIED 
TAXES FED 0.49 STA 0 . 67 LOC 0.33 

MIN 
l 

13 .6 
17 . 4 
10.0 

I 
12.3 
ll.7 
l.9 
l.8 
2 . 9 
l 

34 5-3956 

Tll!E 
7 : 36PPI 
8 : 54PP! 
8 : SSPM 
4: 37PK 
5: 05PM 
8: SUM 
8: 06PM 
3:41PM 
7: 53PM 
8 : 42PM 
9: 32PM 

16.54 
1.49 

Pg 

MOUNT 
O. 32P 
2.94P 
3.87P 
2.64P 
0.32P 
2.67P 
2 . 45P 
0.61P 
0 . 47P 
O. 78P 
O. 34P 



ITC LONG DISTANCE TOT AL CHARGES 

Express Commun i cations dba ITC Long Distance 
,0000----------------------------------------------------------------------

70 045 71 US WEST COMMUNICATIONS 

*CT PLACE AREA-NUMBER MIN 
DE TO IPSWICH SD 60 5 426-6581 10 . 7 
DE TO FAULKTON so 605 598-4341 9,1 
DO TO WATERTOWN SD 605 882-1734 l 
DE TO ROSHOLT so 605 53 7-47 40 8. 7 
DE TO WATERTOWN so 605 882-2400 5.6 

•er CALL TYPE: EXPLANATION 
DE Direct dialed Evening 
DD Dir e ct dialed Cay 

ALL TIME VOLUP\E DISCOUNT ( A) 
DISCOUNT APPLIED ON 7.24 DISC @ O.O'a 
TAXES FED 0.22 STA 0.29 LDC 0.14 
CALLING PLAN TOTAL ( INCL TAX) 

345-3956 

TIIIE 
7: 33PM 
9:05PM 
9: 10AM 
8:<t?PPI 
7:"-6PPI 

7 .24 
0.65 

Pg 

AJtOUNT 
2.19A 
1.87A 
0,36A 
1. 73A 
1,09A 

7 .89 

US wi:'..ST COMUNICATIONS TOTAL CHARGES -..,-;n-
,MSG ----------------------------------------------------------------------

700 4571 SPECIAL PIESSAGES 345-3956 Pg 

..................... ++•+++++++ .. ++++ ... +•+•++++++++++++++++ ... +++++++++++ ... ++++++ 
Ne.., ITC Long Distance Ca lling Plans AVAILABLE TODAY 

+ .................................. +++•+ ............................................. +.+++++++•+ .. +• .. +++ 

Intrastate Telephone Company ..,ould like to announce the availablity of 
three N'E:1'.J opt ional calling plans for ~•our long d i stance calling. These 
plans will be a vailable Play 97 thcough ITC Long Distance. 

True Dime Talk 

As low as 10 cents per minute - 7:00 prr. to 7: 00 am 
No Monthly Charge 
6-Second Billing Increments 
Both In-Sta tw and Out-of-State Calling 

Anyt irr.e/ Anywhere Plus 

16 t.o 20 cents per Kinute (Volume Discounted) 
No Mont!lly Charge 
6-Second Billing Increment s 
24 Hours / Day, 7 Days / Week 
Both In-State and Out-of-State Ca lling 

Anytime Anyplace Volume Di scount 

Volu!ne Discounts to 20% 
No Nonthl y Charge 
Complete· y Automatic 
Both In-State and Out-of-State Ca l ling 

Express Commun ications dba ITC Long Distance 

Please fill out the bottom portion of this notice and return with your 
b ill to enroll in one of these exciting ne., plans or call 1-800-455-5958 
for additi o nal informa tion . 



KAY O , 1997 

MY 19, 1995 

PAGE l OF 5 

345-3956 

7004571 

$72.90 

00!'-.'NA BEIT E!.SPACHE.R 
RR 1 BOX 742 
~'ESS':' ER SO 5 2 4-9700 

ITC TELECOPI 
90X 920 
CLEAR LAKE, S.D. 57226 

J.&5-3 956 700 45 71 

DONNA BEITELSPACHER PAGE 1 OF 5 

PAYP\ENTS RECEIVED AFTER APR 22 ARE NOT INCLUDED 

74 . 6 5 74. 65 o. 00 o.oo 

FOR BILLING QUESTIONS, PLEASE CALL l-800-417-8667 
FOR SERVICE CHANGES , PLEAS E CALL l -800-395-4656 

PIAY 01 , 1997 PIAY 19, 1995 

72.90 72. 90 

CONSIDER ITC LONG DISTANCE FOR YOUR LONG DISTANCE SERVICE PROVIDER. 
CALL 1-800-455-5958 FOR I N'FORPIATION ON RATES AND CALLING PLANS. 

INTRASTATE TELECOMUNICATIONS CURRENT CHARGES 
DIAL TONE CHARGE 
911 USER FEE 
FCC ACCESS CHARGE 
T£LEC01"J1UNICATIONS RELAY 
Tota l Recurring 
Taxes FED 0. 49 STA 0.65 LOC 0.3:? 

TOTAL LOCAL CHARGES 
AT,T COMUNICATIONS CHARGES ( INCL TAX ) 
US W"EST COMUN!CATIONS CHARGES ( I NCL TAX ) 
ITC LONG DISTANCE CHARGES ( INCL TAX ) 

TOT AL CUR.RE.NT CHARGES 

12. 70 
o. 75 
3.50 
0 .15 

17 .10 
1.46 

------ra.n 
3.22 

49.81 
1.31 

72 . 90 

TOT AL A.MOUNT DUE ~ 
,02ss--------------------------------------------------------------------

700 45 71 AH T CON£0?1ICATIONS 

•CT 
ON 

DE 
ON 

PLACE 
'!'O BROWNS VLY MN 
':'O DIR ASST MN 
TO BROWNS VLY M 
TO BARNESVL MN 

*CT CALL TYPE: EXPLANATION 

AREA-NUfmER KIN 
32 0 695-2884 5 
320 555- 12 12 
320 695 -2884 
218 354-7485 

ON Direct dialed Nlgbt /'ooleekend 
DE Direct dialed Even i ng 

USAGE 
TAXES FED 0.10 STA 0.00 
REGULAR USAGE "OTAL ( INCL TAX ) 

345-3956 Pg 

TIME 
7 :44AM 
7: l 7Pfll. 
7: 23Pfll. 
Z: lOPPI 

3.12 
0.10 

Calls to Canada ( C) ..,.ould rece ive an addit i o nal d i scount. 

Al'lOUNT 
0.65 
0.95 
0.17 
1.35 

3.22 

AT,T COl'IJ1UNICATIONS TOTAL CHARGES ~ 
,0000------- --- -----------------------------------------------------------

7004571 US WEST COMONICATIONS 345-3956 Pg 



•er PLACE AREA-NUMBER MIN TIME AMOUNT 
CD TO ABERDEEN S D 605 22 5-7 326 0 . 7 2: 32PM 1.44 

FROM WEBSTER SD 605 345-4627 
0 3/ 17 CD TO ABERDEEN SD 605 622-5 000 1.1 2: JSPM 1.46 

FROM WEBSTER SD 6 0 5 345-4627 
03 / 19 DE TO IPSW ICH SD 605 426-6581 8 . 1 8:05PM 1.80A 
03 / 2' DE TO ABER:>EEN SD 605 622-5000 9 .0 7, l3PM I. 7 9A 
03 / 20 DE TO ABERDEEN SD 605 2 25-41 78 1.6 7 : 49Pf1 0 .40A 
03 / 20 DE TO ROSHOLT SD 605 537-4740 11.4 7: SlPM 2 .24A 
03/ 2 1 CE TO FAULKTON SD 605 598-4341 0. 9 9 : 55PM l. 34 

FROM ABERDEEN SD 605 225-9923 
03 / 22 ON TO SELBY SD 605 649-70 44 16. 6 7 :4 7PM 2 .97A 
03 / 23 ON TO FAULKTON SD 605 598-4341 3 10:SOArt O. SSA 
03 / 25 DE TO ROSHOLT SD 605 537-4740 8. 4 8: SOPM 1.68A 
03 / 25 DE TO FAULKTON SD 605 598- 4341 5.2 8: SSPM l. llA 
03 / 28 DE TO ROSHOLT SD 605 537-4740 18. 3 8:06PM J. 53A 
03 / 31 DE TO FAULKTON SD 605 598-4341 7. 7 7:27 PM 1.60A 
04 / 04 CD TO ROSHOLT SD 605 537-4740 6.6 9: 57AM 2 .84 

FROM WEBSTER SD 60 5 345-4626 
ON TO SELBY SD 605 649-70 44 2 . 5 2:21PPI 0. 5 !. A 
DN TO CROTON SD 605 397-8285 18.5 5, 24PM 2 .40A 
DE TO ROSHOLT SD 605 537-4740 4. 4 8, 56PM 0.93A 
ON TO HOVEN SD sos 9 48-2561 2 .3 9:16A1'1 O. 45A 
DE TO FAULKTON SD 605 598-4341 6.1 8 : 10PM 1.29A 
DE TO SELBY SD 605 649-6263 40 . 6 8 , 22PM 8. 93A 
DE TO ROSHOLT SD 605 537-4740 19. 6 8 , 53PM 3 . 78,\ 
DE TO ABERDEEN SD 60 5 229-0444 l 8: 10PM 0.29A 
DE TO ROSHOLT SD 605 537-4740 16.6 8: 08PM 3.21A 
DE TO FAULKTON SD 605 598-4341 5.6 8 , 29 PM 1.19A 

•er CALL TYPE: EXPLANATION 
CD Cred i t ca::d Day 
DE Direct dialed Evening 
CE Cred i t card Ev ening 
Otl Di rec t d ia led NightfWeekond 

USAGE 7 . 08 
TAXES FED O. 21 STA 0.28 LOC O.l4 0.63 
REGULAR USAGE TOTAL ( INCL TAX ) 7. 71 

ALL TIME VOLUME OISCOUN'l' ( Al 
DISCOUNT APPLIED ON 40. 65 DISC @ 5.o, 38 . 62 
TAXES FED 1.16 STA 1.55 LOC o. 77 3.48 
CALLING PLAN TOTAL ( INCL TAX ) 42 .10 

US WEST COMMUNICATIONS TOT AL CHARGES ----...-u-
,o 1 10---------------------------------------------- - - ----- - ------ ·--- --·-----

7 004571 ITC LONG DISTANCE 345-3956 Pg 

•er PLACE AREA-NUMBER MIN TIME AMOUNT 
TO DIR ASSIST CH 605 411-0000 7: lJPM 0.60 
TO DIR ASSIST CH 605 411-0000 7, 15PM 0.60 

USAGE 1.20 
TAXES FED o. 0 4 STA 0.05 LOC 0.02 O. ll 
REGULAR USAGE TOTAL ( INCL TAX) 1.31 

ITC LONG OISTANt, E TOTAL CHARGES ----r:-n-
,MSc -- -- - ------------ -----------------------------------------------------

7 0045 71 S?ECIAL MESSAGES 345-3956 Pg 

......... + ... -•- ···•+-••···••+•++++-++++++-,.++ ... +++++++•++++++++-++++++++++ 
Ne._. ITC Long Distance Calling Plans AVALIABLE IN MY 



Int::astate Telephone Company would like to announce the avallabllty of 
three NZ'wJ opt i onal c a lling plans for your long d i stance calling. These 
plans .... 1: 1 be a vailable May 97 through ITC Long Di stance, 

T::ue Dime Talk 

As low as 10 cants par minute - 7:00 pm to 7:00 am 
No 110:l thl y Charge 
6-Sacond Billinc;: Increments 
Both In-State and Out-of-State Calling 

Anyt i me/ Anyvhere Plus 

16 to 20 cents per Minute (Volume Discou.nted ) 
No Monthl y Charge 
6-Second Bi 11 i ng Increments 
2 4 Hours / Day, 7 DaysjWeek 
Both I n- State and Out-of-State Calling 

Any time Anyplace Volume Discount 

Volume Di scounts to 20~ 
no f'lonthly Charge 
Compl etely Automatic 
Both In-State and Out-of-State Calling 

Express Communications dba ITC Long Distance 

Please fill out the bot t om portion of this notice and r eturn with your 
bill t o enroll in one of these exciting nav plans or call 1-eoo-,ss-5958 
for add itional information. 

YES - S i gn me up for ITC Long Distance for my long distance carrier ! 

Telephone Number: 

S i gnature: 

Desired Plan: __________ _ 



• CUSTOM.ER INOU IRY SCREEN 

Phone 605- 345 -3 956 Member 70045 7 1 Location 0000985 l I 
I Customer name BEI TELSPACHER, DONN A Condat 01 / 01 / 96 Di sdat 00 / 00/ 00 0 I 
+------ Current carr i ers : lnterlata: 0288 lntralata: 0288 P ie type: O ------• 
I Page 0 001 Requested Actual Requested I 
/ Type Seqnum Ju r isd i -::t Old Ne..,. Date t i me Date time By user t 
I C 0000 18244 Inter l ata 0865 0288 03/ 26 / 98 11:53 03 / 26 / 98 11:54 • JHTRASTATE 
I Intralata 0865 0288 03 / 26 / 98 11:53 03 / 26 / 98 11:54 
I C 000017 648 lntorlata 0288 0865 02 / 5 / 98 17 : 57 02 / 0 5/ 98 17: 59 JHTRASTATE 
I Int ral ata 0865 0865 02 / 5 / 98 17 : 57 / / 
I C 000007567 lnterlata 0288 0288 05 / 01 / 97 00 : 01 / / 0865 Intra L 
I Int r a lata 5 123 0865 05 / 01 / 97 00:01 05 / 01 / 97 00 : 11 
I A 000001294 Intorlata 0288 0 1/ 31 / 97 18:24 01 / 31 / 97 20: 42 Initial - load 
I I n t ra la t a 5 123 0 1/ 31 / 97 18:2 4 01 / 31 / 97 20 :42 
I / / / / 
I / / / / 
I / / / / 
I / / / / 
I / / / / 
I / / / / 

... --- - ---- - ---- ------- ----- - --- - ------ - - -- ----- - - - - ------ ------- - - - ----- --- -- --+ 
Use <NEXT> for ext page, <PREV> for p r ev page or enter page number 0000 



Kn i ght Ad justment Bu::-eau 
823 E. 400 S 
Salt t.ake Ci ty , UT 84102 - 2990 

Dear Sirs: 

RR l Box 74 2 
Webs ter. so 57274 
~I.arch 3, 1998 

Enclosed is a copy of the "Demand for Payment" se.".l. t to me by 
your bureau. 

I have tried unsuccessfu lly for months to settle this situation 
with *Buyers Un ited*. 

! have discussed the situatio n dur i ng several phone calls with 
different individuals. I h a v e been told that pa.r t of the 
el aimed debt i s serv i ce c harge l isted t o the account in error. 
I have v e rba lly been quoted d i fferent a:nounts as the actual 
bi lling, ha ve been threatened b y collect ion agency action, but 
have rec eived no answers to some pert inent question.s . 

My local telephone carrier has advi sed me that there has never 
been a request to transfer any o f my long distance billing to 
a nothe r carrier . l have records from my loc:il c arr i er to show 
that most of the calls billed to me by *Buyers United" hav e 
already been paid by me t o the local carr i er. Some of t he c a lls 
lis ted b y *Buyers United" are shown during the nighttime hours 
(aft.er mid.11ight) which is a t.ime when I never make calls. 

I believe t ha t t he debt cla imed by "Buyers Un ited" is 
f:-audulent. I will provide l i stings o f calls f o :- both "Buyers 
Unit.ed" and my loca: carrier t.o sho·..- t.he duplicat ion, if needed. 

My daytime work phone nu.'l'lhe~ (weekdays 7 : 00 a.."n to 4: 30 pm 
central tL'Tle ) is 605 - 34~-4626 . Home p hone is 345-3956. 

Since~ely. 

~ 6" , . I 
cc).,..,,...._ _..:a,_~f-1,,,J 
Dcn.'1.a seitelspacher 



KNIGHT ADJUSTMENT BUREAU 

806989 
DO1':SA BEITELSPACHER 
RR I BOX 7JZ 

823 East 400 South 
Salt Lake City, Utah 84102 

801-531 -7251 
Toll Free 1..000-748-411 3 

WEBSTER. SD 57Z7J-9700 
1,1,l,1,.,l ,.l, 11 ,.,l,l,. ll,l .. l .. ,111,,.ll.,,.l,.l .. 1,l,.ll,I 

Dear Doooa Beitclspachcr: 

l~PUtOA.':t NUll<.:t.! 

Date: 02-23-98 
Fore ILINK - BUYERS UNITED 
Amount: S79.SS 

DE~'lD FOR PAYME.'-1 OF DE.BT- if payment bas been made please return this form 
immediately sb0"i og date and amount paid. 

~~dhy >~t1b~1~~b\b:r ~:vc~\\~~~~01t!!~ :~~ffi~!~f !~~~1~~:~:! ib~=P~~d~ir 
vou notify this office in ...,,Titiog within 30 days from receiving this ooticc. this office will 
Obtain verification of the debt or obtain a copy of a judgment against you and mail you a 
ropy of such judgment or verification. 

~fr~~~:c~uc~;~t~b
0
c~~~: ~t~Jd~:i~r~:~~::r :r~ci~~~~tff~~tcfr!! ~b~~:~t 

cred itor." 

THIS WILL BE REPORTED TO THE CREDIT BUREAU 30 DAYS FROM ABOVE 
D.= IF NOT PAID L'i FULL 

Sincerely. 

KAil 

This is an attempt to co llect a debt. any ioformatioo obtained ...,;u be used for that purpose. 
This is a debt c:ollcctioo agency attempting to c:ollcct a debt. 

lmtra t '4ill bt charged p1usuan1 to Ur.ah Code /j././. 

Dttacb 11:as pomon .aad :ctun:i 11.11b p.ymcaL 

806989 
00:SSA BEITELSPACHER 
RR I SOX , : 
WEBSTE R. SD 57: i J-9700 

Remittance Amount: S ____ _ 



ACCOU!\T CALLS MMAMl' 

I Get Nut 0.1.111 R.c«o, j jcustOMER MASTER j 

hnp/. u.1-blll. Mt.JJJ ,; ......,.1( \1 bdl dcd_m11!u_1 



CU~IOMF.R BIi. LiNG llF.T AIL· By Ttkphon, 

Seka an ln•uic:r ll1,13-JUL·9 \ j j Se1 Invoice Oa:e j 

IGet Ne.-.t Detail Recorm. 11 CUSTOMER MASTER I 
INVOICE t'OR: !5-J UL-97 

jo.1 Nm 0.11:1 AKCfCll jjcusrCMER MASTER) 

l'ag( 1or1 



C\I boll Jin.I -l!:1 , • r, .. 1 net 

ClST0~1CM HILLING DETAIL • HJ Ttk-pbont 

i"""'~°""'-ll<USfOl,!ERMASfERI 
l~\'0 1O : t Oll: !J..AUG.,1 

Calb Ire.• . ~J-45-J9!'6 

I Get Ne)1 Dell~ R.co,c,s I [ CUSTOMER MASTER I 

,•~i;c: 1 or 1 



'""""'"''""""""iicusrOMERMASTER j 
l~ \ 'OI E t"OR: :S-$Ef"-'f7 

Call, froin - 60S-.M.5-J456 

ACl:OUNTCALL SUMMARY 

I Gel Nw. 0.-M RK\OtOl 11 CUSTOMER MASTER I 



ACCOUNT 
SU ... ARY 

PAYMENT 

CUSTOMER NUMBE R 100638.t576 
tNVOtC.E NUMBER 0000000 0 
STATEMENT PERIOD : 
01 / 01 / 98 THAU 01 / 31 / 98 

PREVI OUS BILL 

PAYMENTS '' • THANK YOU 

AOjUSTMENTS 

PAS T DUE BALANCE 

CURRENT CHARGES 

AMOUNT DUE 

PAYMENT DUE DATE 0 3 /1 1/ 98 

CHECK NO : PAGE 
DATE : 
AMOUNT : 
PLEASE RE TAI N FOR YOUR RECORDS 

79 . .t8 

. 00 

. 00 

79 . 48 

. 00 

$78 . 41 

WHOM TO 
CALL 

FOR BILLING JNOUJRJE S CAL L : TOLL FREE 1· 800 · 363 - 6177 

FOR CUSTOMER SERVICE CALL : 

IN 
CHA 
BE 
HAY 

TOLL FREE 1· 800 - 363 · 6177 

PLEASE DETACH ANO RETURN TH I S PORTION WITH YOUR PAYMENT ----------------TOTAL AMOUNT OUE : $79 . 46 PAVMENT DUE DATE : 03 / 11 / 98 

MAKE CHECK PAYABLE TO BU YERS UNI TEO ENTER AMOUNT ENCLOSED 

CUSTOMER NUMBER 1006384576 I NVO ICE NUMBER 00000000 STATEMENT DATE 02 /1 9 / 98 

BUYERS UNI TEO 
P . O BOX 11 40 
DRAPER , UT 84020 - 1140 

DONNA BEl TELSPACHER 
RR 1 BOX 742 
WEBSTER SO 5 7274 



USAGE 
CHARGES 

TOTAL 

CUSHNER NUMBER 1006384576 
INVOICE NUMBER 00000000 
STATEMENT PERIOD : 
01 / 01 / 98 THAU 01 131 / 98 

I FOR BILLING INQUIRIES CALL : 

ITEM 

01 USAGE CHARGES 

TOT AL USAGE CHARGES 

CURRENT CHARGES 

PAGE 

TOLL FREE 1 ·800·363 - 6177 

CHARGE 

.oo 

. 00 

00 



CALLS 

CUSTOMER 
INVOICE 
STATEMENT 
08 / 01 / 97 

1006384576 
00259364 

100 : 
08 / 3 1/ 97 

PRODUCT 1+ SERVICE 

ACCOUNT CODE 00000 

l •oR BILLING INQU I RIES CALL : 

ITEM DATE TIME MIN TYPE 

CALLS FOR 605 · 345 · 3956 

-L 08 / 06 0835PM 17 . 0 E 
2, 08 / 07 0839PM 28 , 0 E 
3 08 / 13 0658PM LO E 
• 08 / 14 0620PM L O E 
5 08 / 14 0634PM 2 , 0 E 
+o8 t u 0909PM 19 . 0 E 

08 / 14 0936PM 12 . 0 E 
v8 08 / 19 1130AM 2 - 0 D 

USAGE CHARGES 
CALLER 605 · 345 • 3956 

ACCOUNT COOE 00000 TOT Al 
PRODUCT 1-+- SERVICE 
TOTAL CUSTOMER CHARGES 

PAGE 

TOLL FREE 1· 800 - 363-6177 

PLACE ANO NUMBER CALLED CHARGE 

SD 605 598 4341 2 _ 20 
so 605 537 4740 3 _ 62 
SD 605 397 8 285 _ 13 
SD 605 397 8285 _ 13 
SD 605 397 8285 - 26 
SD 605 598 4341 2 . 46 
SO 60S 537 4740 1. S5 
so 605 225 1636 _ 26 

10. 61 
TAX 1. 31 11 . 92 

TAX 1 . 31 11 . 92 
TAX 1. J 1 11 . 92 
TAX 1. 31 11 . 92 



CALLS 

CUSTOMER NUMBER 100638 ◄ 576 
INVOICE NUMBER 002 ◄◄ 555 
STATEMENT PERIOD : 
07 / 01 / 97 THAU 07 / 31 / 97 

PRODUCT 1+ SERVICE 

ACCOUNT CODE 00000 

PAGE 

!FOR BILLING INOUIRIES CALL , TOLL FREE 1 · 800 · 363 · 6177 

ITEM DATE TIME MIN TYPE PLACE ANO NUMBER CAL LEO 

CALLS FOR 605 · 3 ◄ 5 · 3956 

...-1 07 / 01 0859PM 1 . 3 E ROSHOLT so 605537-47 ◄039 
_::-2 07 107 0 7 12PM 20 . 9 E GROTON so 605 397 8285 

07 / 08 0732PM 11 . 9 E ROSHOLT SD 605 537 ◄ 740 
07 / 09 09 ◄ 1PM 23 . 5 E SELBY so 605 6 ◄ 9 7044 

.,...5 07 /1 3 0917PM 13 . 8 E FAULKTON so 605 598 4341 

.Ai 07 /1 5 0842PM ,. 0 E ABERDEEN so 605 225 4178 j 07/27 0449PM 9 . • ~ ~s~~~lr so 605 598 4341 
07 / 29 0721PM 20 . 2 so 605 537 4740 
07 / 31 0502PM ,. . E SELBY so 605 649 7044 

.._., 07 / 3 1 0834PM . 3 E ABERDEEN so 605 225 4178 

USAGE CHARGES 
CALLER 605 · 345 · 3956 TAX 2 . 07 

ACCOUNT CODE 00000 TOT Al TAX 2 . 07 
PROOUCT 1+ SERVICE TAX 2 . 07 
TOTAL CUSTOMER CHARGES TAX 2. 07 

,o >- ,.,i ,, .L re_).,- '•'') 

CHARGE 

. 87 
2. 49 
1 . 42 
2 . 80 
1 .85 

• 12 
1. 12 
2 . 41 

. 17 

. 04 

13. 09 
15. 16 

15 . 16 
15 . 16 
15. 16 



CALLS 

CUS TOMER NUMBER 1006384576 
INVOICE NUMBER 0022 455 1 
STATEMENT PERIOD : 
05 / 31 / 97 THAU 06 / 30 / 97 

PRODUCT 1-t SERVI CE 

ACCOUNT CODE 00000 

PAGE 

I FOR BILLING INQUIRIES CALL : TOLL FREE 1 · 800 -363-6177 

ITEM DATE TIME MIN TYPE PLACE AND NUMBER CALLED 

CALLS FOR 605 • 345 • 3956 

, 1 06 / 03 0625AM 11. 7 N ROSHOLT so 605537474083 
, 2 06 / 03 0740PM 22 . 0 E GROTON SD 605397828588 
.(! 06 / 03 0846PM . 5 E IPSWICH so 605426658188 ... 06 / 05 0817AM • . 0 D FAULKTON so 605598626329 
,s 06 / 05 0940PM . 5 E IPSWICH SD 605426658120 
, 6 06 / 05 1001PM • . 5 E FAULKTON SD 605598626330 
-1 06 / 06 0816AM 1.. D IPSWICH SD 605426658127 
, 8 06 / 09 0131PM 7 . 1 D ROSHOLT SD 605537474000 
.g 06 / 09 051 OPM 14 . 1 E FAULKTON so 605598434140 
10 06 / 09 0713PM 26 . 7 E SELBY so 605649704479 
11 06 /1 0 0915PM . 8 E ABERDEEN so 605225360039 

.12 06/12 09 ~0PM 4 . 6 E MELLETTE so 605887344781 

.13 06 / 14 01 17PM 1. 1 N WATERTOWN SD 605886981680 
A 4 06 /1 7 0717PM . 5 E SIOUX FLS so 605371321743 
·15 06/19 0909PM 1. 7 E HURON so 605352320486 
,16 06 / 20 0347PM 1. 9 0 FAULKTON so 605598434104 
, 17 06 /20 0349PM . 3 D ABERDEEN so 605225360004 
,18 06 / 23 0733AM 1. 9 N ABERDEEN so 605225360024 ~· 06 /23 0723PM . 3 E SIOUX FLS SD 60S3 713217l0 
?O 06 / 24 0738PM 12 . 6 E ROSHOL T so 605537474098 
<? 1 06 / 30 0907PM 8 . 8 E FAULKTON so 605598434110 

USAGE CHARGES 
CALLER 605 • 3 45 • 3956 TAX 1. 16 

ACCOUNT CODE 000 00 TOTAL TAX 1. 16 
PRODUCT 1+ SERVICE TAX 1 . 16 
TOTAL CUSTOMER CHARGES TAX 1. 16 

. ,, , - , , r . .1 ... . ,p 

CHARGE 

1 . 40 
2 . 62 

. 06 

. 80 

. 06 

. 54 

. 21 
1 . 06 
1.68 
3. 18 

. 10 

. 55 

. 13 

. 06 

. 21 

. 29 

. 05 

. 23 

.o• 
I. 50 
1.05 

15 . 62 
16 . 78 

16. 78 
16 . 78 
16 . 78 



WealthCom. (c½~)-z ~u.-v/;,b ) 

CUSTOMER NUMBER 1006384576 
lNV\llCE NUMBER 002065 79 
STATEMENT PERIOD : 
05 / 01 / 97 THAU 05 / 31 / 9 7 

PAGE 

---- ---------·-·······--·-- --- ----- -- ----······· •·-····-······--· --------------
PAOOUCT 1+ SERVICE 

•' " U.. ,J,J_ ,, 
FOR BILLING INOUIRIES CALL : TOLL FREE \;JIii aea 9980 

CALLS ITEM DATE TIME MIN TYPE PLACE AND NUMBER CALLEO CHARGE 

CALLS FOR 605 - 3-45 - 3956 

1 ., . .,,1,tt, ✓,_ 05 / 07 17 . 4 N so 605 948 2314 2. 07 
-1! 05/08 . 9 N y 10 605 692 9471 . 11 
~ 05 / 08 12 . 3 N D 605 598 .. 341 1 , ◄ 7 

t:>i••¼' 
.....- 05 / 08 10 . 0 D D 605 622 5000 1. 49 
~ 05/ 12 11. 7 N SD 605 537 4740 1.-40 
...e 05/14 1 . 9 D so 605 225 1636 . 29 <"' . ...., 05 / 15 . 3 N so 605 371 3217 , 04 t/;;ry .-9 05 / 15 2. 9 N ~D 605 371 3217 . 35 
""9 05 / 15 t. 8 N D 605 225 4178 . 22 

0 05/20 7 . 9 N so 605 426 6581 . 94 

4"1J:>-i 1 05 / 21 11. 2 N so 605 59B 4341 1. 34 
2 05 / 22 13. 0 N SD 605 426 6581 I. 55 
3 05 / 22 8. 2 N so 605 598 4341 . 98 

1- 4 05/23 1 . 0 D so 605 537 42,U , 15 
5 05 / 27 . 9 N so 605 649 7044 . 11 
6 05/27 2. 9 N SD 605 649 7646 . 35 
7 05 / 29 • 8 N so 605 225 4178 . 10 
8 05 / 31 19 . 6 N SD 605 598 ◄ 3 ◄ 1 2. 3◄ 

USAGE CHARGES 15 . 30 
CALLER 605 · 3 ◄ 5 · 3956 TAX 1. 52 16 . 82 

PRODUCT 1+ SERVICE TAX 1. 52 16 . 82 
TOTAL CUSTOMER CHARGES TAX 1. 52 16.82 

I II ( " .._ ? t I I C b" I i /,, ./,, ,: • _/,, I_µ. 

", .~,·, ,~t-t; ~..,, J, '. 



USAGE 
CHARGES 

OTHER 
CHARGES 

TAXES 

TOTAL 

CUSTo..tER NUMBER 1006384576 
I NVOICE NUMBER 00259364 
STATEMENT PERIOD : 
08 / 0 1/ 97 THAU 08 / 31 / 97 

! FOR BI LLI NG lNOUlRIES CALL : 

ITEM 

0 1 USAGE CHARGES 

TOT AL USAGE CHARGES 

ITEM 

0 1 MONTHLY SERVICE FEE 

PAGE 

TOLL FREE 1 - 800 - 363 - 6177 

CHARGE 

10 . 61 

10 . 61 

CHARGE 

3 . 95 

OTHER CHARGES ANO CREDITS SUBTOTAL 3. 95 

ITEM 

02 FEDERAL TAX 
03 STATE SALES TAX 
04 CI TY SALES TAX 

TAXES SUBTOT AL 

CURRENT CHARGES 

CHARGE ... 
. 58 
. 29 

1. 31 

S15 . 87 



ACCOUNT 
SU*AAY 

PAYMENT 

CUSTOMER NUMBER 1006384576 
INVOICE NUMBER 00259364 
STATEME~T PERIOD : 
08 / 01 / 97 THAU 08 / 31 / 97 

PREVIOUS BILL 

PAYMENTS • • • THANK YOU 

ADJUSTMENTS 

PAST DUE BALANCE 

CURRENT CHARGES 

..-iNT DUE 

PAYMENT DUE DATE 10/10/ 97 

CHECK NO : PAGE 
DATE : 
AMOUNT : 
PLEASE RETAIN FOR YOUR RECORDS 

63 . f1 

. 00 

. 00 

63 . 61 

15 . 87 

sn.•• 

WHOM TO 
CALL 

FOR BILLING INOUIAI ES CALL : TOLL FREE 1 · 800 · 36 3• iii77 

FOR CUS TOMER SERVICE CALL : TOLL FREE 1 · 800 · 363 · 6177 

PLEASE DETACH ANO RETURN THIS PORTION Wl TH YOUR PAYMENT 

TOT Al AMOUNT DUE : S79 . 48 PAYMENT DUE DATE : 10 / 10/ 97 

MAKE CHECK PAYABLE TO BUYERS UNI TEO ENTER AMOUNT ENCLOSED 

CUSTOMER NUMBER 1006384576 I NVOICE NUMBER 00259364 STATEMENT DATE 09 / 25 / 97 

BUYERS UNITED 
P . 0 BOX 1140 
DRAPER . UT 84020 · 1140 

DONNA BEITELSPACHER 
PO BOX 150 
WEBSTER SO 57274 



USAGE 
CHARGES 

OTHER 
CHARGES 

TAXES 

TOTAL 

CUSTOMER 
INVOICE N 
STATEl,iENT 
07 / 01 / 97 T 

1006384576 
00244555 

JOO : 
07 / 31 / 97 

PAGE 

IFOR BILLING JNOUJRJES CALL : TOLL FREE 1 · 800 · 363 · 6177 

ITEM 

01 USAGE CHARGES 

TOT AL USAGE CHARGES 

ITEM 

01 MONTHLY SERVICE CHARGE 
02 TOLL FREE AND / OR TRAVEL CARD SERVICE FEES 
03 MONTHLY SERVICE CHARGE - PRIOR 

OTHER CHARGES AND CREDITS SUBTOTAL 

l TEM 

04 FEDERAL TAX 
OS STATE SALES TAX 
06 CITY SALES TAX 

TAXES SUBTOTAL 

CURRENT CHARGES 

CHARGE 

13 09 

13. 09 

CHARGE 

3 . 95 
2 . 00 
3. 95 

9 . 90 

CHARGE 

. 69 

. 92 

. 46 

2 . 07 

$25 06 



USAGE 
CHARGES 

OTHER 
CHARGES 

TAXES 

TOTAL 

CUSTOMER NUMBER 100638 45 76 
INVOICE NUMBER 00244555 
ST ATEMENT PERIOD : 
07 / 01 / 97 THRU 07 / 3 1/ 97 

PAGE 

IFOR BILLING INOUIRIES CALL : TOLL FREE 1- 800 · 363 - 6177 

ITEM 

0 1 USAGE CHARGES 

TOT Al USAGE CHARGES 

ITEM 

0 I MONTHLY SEAV I CE CHARGE 
02 TOLL FREE ANO / OR TRAVEL CARD SERVICE FEES 
03 MO ITHL Y SERVI CE CHARGE · PA I OR 

OTHER CHARGES ANO CREDI TS SUBTOTAL 

ITEM 

04 FEDERAL TAX 
05 STATE SALES TAX 
06 CITY SALES TAX 

TAXES SUBTOTAL 

CURRENT CHARGES 

CHARGE 

13. 09 

13 . 09 

CHARGE 

3 . 95 
2 . 00 
3 . 95 

CHARGE 

. 69 

. 92 

. 46 

2. 0 7 

$25 . 06 



USAGE 
CHARGES 

OTHER 
CHARGES 

TAXES 

TOTAL 

CUSTOMER NUMBER 10063845 76 PAGE 
INVOICE NUMBER 00244555 
STATEMENT PERIOD : 
07 / 01 / 97 THAU 07 / 31 / 97 

! FOR BILLING !NOUIR!ES CAL L: TOLL FREE 1 · 800 - 363 · 6177 

ITEM 

01 USAGE CHARGES 

TOTAL USAGE CHARGES 

ITEM 

01 MONTHL Y SERVI CE CHARGE 
0 2 TOLL FREE ANO / OR TRAVEL CARD SERVICE FEES 
03 MONTHLY SERVICE CHARGE - PRIOR 

OTHER CHARGES AND CREDI TS SUBTOTAL 

ITEM 

04 FEDERAL TAX 
05 STATE SALES TAX 
06 CITY SALES TAX 

TAXES SUB TOT AL 

CURRENT CHARGES 

CHARGE 

13 . 09 

13 . 09 

CHARGE 

3 . 95 
2 . 00 
3 . 95 

9 . 90 

CHARGE 

. 69 

. 92 

. 46 

2 . 07 

S25 06 



USAGE 
CHARGES 

TAXES 

TOTAL 

CUSTOMER NUMBER 1006384576 
INVOICE NUMBER 00224551 
STATEMENT PERIOD : 
05 / 31 / 97 THAU 06 / 30 / 97 

IFOR BILLING INOUIRIES CALL : 

1 TEM 

0 1 USAGE CHARGES 

TOT Al USAGE CHARGES 

ITEM 

0 1 FEDERAL TAX 
02 STATE SALES TAX 
03 CITY SALES TAX 

TAXES SUBTOTAL 

CURRENT CHARGES 

PAGE 

TOLL FREE 1- 800 - 363 - 6177 

CHARGE 

15. 62 

15. 62 

CHARGE 

. 23 

. 62 

. 31 

1. 16 

$16 . 78 



USAGE 
CHARGES 

OTHER 
CHARGES 

TAXES 

TOTAL 

CUSTOMER NUMBER 100638 45 76 PAGE 
INVOICE NUMBER 002 06 5 79 
ST A TEMENT PER IOO : 
OS / 01 / 97 THAU 05 / 3 1 / 9 7 

I FOR BILLING INQUIRIES CALL : TOLL FREE 1 • 888 - 203 • 3900 

ITEM 

01 USAGE CHARGES 

TOT AL USAGE CHARGES 

ITEM 

01 MONTHLY SERVICE CHARGE 
02 TOLL FREE ANO/ OR TRAVEL CARO SERVICE FEES 

OTHER CHARGES ANO CREDITS SUBTOTAL 

ITEM 

03 FEDERAL TAX 
04 STATE SALES TAX 
05 CITY SALES TAX 

TAXES SUB TOTAL 

CURRENT CHARGES 

CHARGE 

15. 30 

15 . 30 

CHARGE 

3 . 95 
1. 00 

4 . 95 

CHARGE 

. 30 

. 81 

. 41 

1 . 52 

$21 . 77 



ACCOUNT 
SUMMARY 

PAYMENT 

WHOM TO 
CALL 

CUSTOMER !~~i~~i: 1006384576 INVOICE N 00224551 
STATEMENl !OD : 
05 / 31 / 97 T 06 / 30 / 97 

CHECK NO : PAGE 
DATE : 
AMOUNT : 
PLEASE RETAIN FOR YOUR RECORDS 

PREVIOUS BILL 21 . 77 

PAYMENTS '• • THANK YOU '• • . 00 

ADJUSTMENTS . 00 

PAST DUE BALANCE 21 . 77 

CURRENT CHARGES 16 . 78 

AMOUNT DUE $31 . 55 

PAYMENT DUE DATE 08 / 09 / 1\7 

FOR BILLING INQUIRIES CALL: TOLL FREE 1 - 800 - 363 · 6177 

FOR CUSTOMER SERVICE CALL : TOLL FREE 1 - 800 -363 - 6177 

~~~l~~~NGW~u2w:T P~6ub 
9¥b ' o~~l~R3uWN~l~~- ~A~~"EO~~E~F"A~~ t~~~s 

PER MINUTE FOR All INTERSTATE CALLS . TO TAKE ADVANTAGE OF THIS 
NEW RATE, PLEASE CALL LEGENDARY MEMBER SERVICES Al 800 · 45-4 - 0891. 

DON · T FORGET TO ·JuST TELL ONE · ANO GET YOUR FREE MONTH OF LONG 
DISTANCE SERVICE . CONSULT FAX ON DEMAND AT 714-635 - 2000 . 
DOCUMENT 13 337 . 

PLEASE DETACH ANO RETURN THIS PORTION WI TH YOUR PAYMENT 

TOT Al AMOUNT DUE : $38 . 55 PAYMENT DUE DATE : 08 / 09 / 97 

MAKE CHECK PAYABLE TO WEAL THCOM ENTER AMOUNT ENCLOSED 

j 

CUSTOMER NUMBER 1006384576 INVOICE NUMBER 00224551 STATEMENT DATE 0 7/ 25 / 97 

WEAL THCOM 
P . 0 BOX 1140 
DRAPER . UT 84020 - 1140 

DONNA BEi TELSPACHER 
PO BOX 150 
WEBSTER SO 5 '/2 74 



CUSTOMER ~UMBER 1006384576 PAGE 
INVOICE NUMBER 002 0 6313 
STATE MEN T PERIOO : 
04 / 01 / 97 THAU 04 / 30 / 97 

I FOR 81 LL! NG INOUJRIES CALL · TOLL FREE 1 - 800-203-3900 

CALL TYPE SUJ.NARY SWITCHED SERVICES 

CAL :.. TYPE CALLS MINU TES USAGE IS ) 

1+ SERVICE 
INTRA - LATA TOLL 

TOLL CAL LS 18 12' 7 15 . 30 
DIR ASS ISTANCE 0 . 0 . 00 

JNTRA - S TA fE TOLL 

TOLL CALLS . 0 . 00 
DIR ASSISTANCE . 0 .oo 

INTER - STATE TOLL 

TOLL CALLS .o . 00 
DIR ASS I STANCE . 0 . 00 

IN TERNATIONAL SERV ICE 

TOLL CALLS . 0 . 00 
OJA ASSISTANCE . 0 . 00 

TRAVEL CARO SERV l CE 

INTRA - LAT A 0 . 0 0 0 
INTRA - ST,HE 0 . 0 . 00 
INTER -STATE 0 . 0 . 00 
I NT ERNA TI ONAL 0 . 0 . 00 
DIR ASSISTANCE 0 . 0 . 00 

800 SERVICE 

INTRA - LAT A 0 . 0 .oo 
INTRA - STATE 0 . 0 . 00 
INTER - STATE 0 . 0 . 00 
INTERNAl IONAL 0 .o . 00 

TOTAL 18 12 4 . 7 15 . 30 



USAGE 
CHARGES 

OTHER 
CHARGES 

TAXES 

TOTAL 

CUSTOMER NUMBER 1006 38 4576 
INVOICE NUMBER 002 063 13 
STATEMENT PER IOD : 
04 / 01 / 97 THAU 04 / 30 / 97 

j FOR BILLING INOUIAIES CALL : 

!TM 

0 I USAGE CHARGES 

TOT AL USAGE CHARGES 

!TM 

0 1 SERVICE FEES 

PAGE 

TOLL FREE 1 · 800 · 203 - 3900 

CHARGE 

15 . 30 

15 . 30 

CHARGE 

3 . 50 

OTHER CHARGES ANO CREDITS SUBTOTAL 3 . 50 

!TM 

02 FEDERAL TAX 
0 3 STATE SALES TAX 
04 CITY SALES TAX 

TAXES SUB TOT Al 

CURRENT CHARGE S 

CHARGE 

. 28 

. 75 

. 38 

1. 41 

$20 . 21 



CALLS 

CUSTOMER NUMBER 1006384576 PAGE 
INVOICE 'IUMBER 00206313 

~I,6~~1
T~fl~7 301 9~ 

-I, •.• - . - - •• - ••••••••••• ••••. ••••.•••••.••••••••••••• • ••• . ••••••••••• ••• • 
PRODUCT 1 + SEAY l CE 

! FOR BILLING ! NOU!R !ES CAL L: TOLL FREE Alt:d:QS.~ __, 

ITM DATE TI ME M!N PLACE AND NUMBER CALLEO 

CALLS FOR 605 · 3 45 • 3956 

05 / 0 7 1255AM 17 . N HOVEN so 605 
05 / 08 1205AM . 9 N BROOKIGSCY so 605 
05 / 08 125 4.AM 12 . 3 N FAULKTON SD 605 
05 / 08 0437PM 10 . 0 D ABERDEEN SD 605 
05 / 12 1206AM 11. 7 N ROSHOLT so 605 
05 / 14 0341 PM 1. 9 0 ABERDEEN so 605 
05 / 15 1232AM . 3 N SIOUX FLS SD 605 

8 05 / 15 1243.AM 2 . 9 N SIOUX FLS so 605 
9 05 /1 5 1254AM 1.8 N ABERDEEN so 605 

10 05 /20 1216AM 7 . 9 N IPSWICH SD 605 
11 05 / 21 1227AM 11 . 2 N FAULKTON so 605 
12 05 / 22 12HAM 13 . 0 N IPSWICH so 605 
13 05 / 22 1258AM 8 . 2 N FAULKTON so 605 
14 05 / 23 1000AM 1 . 0 0 ROSHOLT so 605 
15 05/27 1225AM . 9 N SELBY so 605 
16 05 / 27 1240AM 2 . 9 N SELBY so 605 
17 05 / 29 1206AM .. N ABERDEEN SD 605 
18 05 / 31 0936PM 19 . 6 N FAULKTON so 605 

USAGE CHARGES 
CALLER 605 - 345 • 3956 TAX 

PROOUCT 1 + SERVICE TAX 
TOTAL CUSTOMER CHARGES TAX 

,,. ...... , 
' I ,, , 

9•8 2314 
692 9471 
598 4341 
622 5000 
537 4740 
225 1636 
371 3217 
371 3217 
225 4178 
426 6581 
598 4341 
426 6581 
598 4341 
537 4244 
6•9 7044 
649 7646 
225 4178 
598 4341 

1. 41 

I. 41 
1 . 41 

.. , .., -

CHARGE 

2 . 07 
. 11 

1 . 47 
1. 49 
1 . 40 

. 29 

. 04 

. 35 

. 22 

. 94 
1 . 34 
1. 55 

. 98 

. 15 

. II 

. 35 

. 10 
2 . 34 

15 . 30 
16 . 71 

16 . 71 
16 . 71 



ACCOUNT 
SUMMARV 

PAYMENT 

WHOM TO 
CALL 

CUSTOMER NUMBER 1006384576 
INVOICE NUMBER 00206313 
STATEMENT PERI OD : 
04 / 01 / 97 THAU 04 / 30 / 97 

PREVIOUS BI LL 

PAYMENTS • • ' THANK YOU 

ADJUSTMENTS 

PAST DUE BALANCE 

CURRENT CHARGES 

AIIOUNT DUE 

PAYMENT DUE DATE 0 6 130 / 97 

FOR BILLING INQUIRIES CALL. 

FOR CUSTOMER SERVI CF CALL : 

CHECK NO : PAGE 
DATE : 
AMOUNT · 
PLEASE RETA IN FOR YOUR RECORDS 

.oo 

. 00 

. 00 

. 00 

20 . 21 

$20 . 21 

TOLL FREE 1· 800 - 203 · 3900 

TOLL FREE 1 · 80 0 - :?03 - 3900 

GET 1 MONTH FREE LONG DISTANCE PLUS CASH MONTHLY 

FOR A LIMITED TIME, WHEN YOU JUST TELL ONE PERSON ABOUT BUYERS 

g~~fl~c~N~E~~itEJ~~~ giSH Y~~~~~E~E~o~T~~~LB~~lto2F T~;f~ ~~ 
VOLUME . 

ANO IT ' S 
THERE ARE NO 
PERSON ABOUT 
UNITED AND A 
800 - 45 ◄ · 0891 

WE ' LL 
REBATES 
AWARDED 
NOW ! V 
ANO IT MUST 

FOR COMPL 
OR CONSULT F 

GOOD LUCK! 

NYBOOY UP . 
Y TELL ONE 

BU VERS 
~~~51, _AT 
NG MONTHL V 
L BE 

BUT ACT 
ERRAL ONLY 

PLEASE DETACH AND RETURN THIS PORTION WITH YOUR PAYMENT 

TOT AL AMOUNT DUE : S20 . 21 PAYMENT DUE DATE : 06 / 30 / 97 

MAKE CHECK PAYABLE TO FTI COMMUNICATIONS ENTER AMOUNT ENCLOSED 

CUSTOMER NUMBER 1006384576 INVOICE NUMBER 00206 3 13 STATEMENT DATE 06 /21 / 97 

WEAL THCOM 
P . 0 BOX 11 ◄ 0 
DRAPER . UT 84020-11 ◄ 0 

DONNA BE I TELSPACHER 
PO BOX 150 
WEBSTER SO 5727 ◄ 



ACCOUN T 
SUMMAR Y 

PAYMENl 

WHOM TO 
CALL 

CUSTOMER NUMBER 100638 4 576 
1NVOJCE NUMBER 00332878 
STATEMENl PERIOD : 
11 / 01 / 9 7 THAU 1 1/ 30 / 97 

PREVIOUS BILL 

PAYMENTS • • • THANK YOU 

ADJUSTMENTS 

PAST DUE BALANCE 

CURRENT CHARGES 

AMOUNT DUE 

PAYMENT DUE DATE 12/ 2 3 / 97 

FOR BILLING I NQUIRIES CALL : 

FOR CUSTOMER SERVICE CALL : 

DEAR MEMBER. 

CHECK NO : PAGE 
DATE : 
AMOUNT : 
PLEASE RETAIN FOR YOUR RECORDS 

7 9 . 48 

. 00 

. 00 

7 9 . 48 

12 . 92 

S92 . 40 

TOLL FREE 1 · 800 · 363·6177 

~G~E~~~ ~s~eiow~~ u~~9eo:HANK YOU FOR HELPING TO MAKE 1997 A 

WHY NOT GI GIFT OF SAVINGS THI BY REFERRING FRIENDS & 
FAMI LY TO AS UNITED . FOA THE F 1997 ONLY , THEY CAN 
IMMEOIATEL KE ADVANTAGE OF OUR 9 CENlS PER MINUTE RA TE 

~;u~ ~~~u CR§0,HCeE~tlR~,.~~ ~~9 ceNh A~l/S~6r;o15~~;RtE~ts 
WITH THEtR T REFERRAL. NO SECURED PAYMENT METHOD WILL BE 
REQUIRED . ANO THE SAVINGS Will GROW AS WE ADO NEW PRODUCTS ANO 
SERVICES IN ' 98 . 

GREAT STOCKING - STUFFER IDEA 

ENCOURAGE YOUR LOVEO· ONES TO STAY IN TOUCH WITH PREPAID PHONE 

g~~~~ . PE~~1~GfeA~H~~H~~
0

o~&eRM5tlRE~f M?~~6 ~~I~ 18~ ~8Eiol~ . 9 

CARDS . TO ORDER IN TIME FOR CHRISTMAS , CALL TOLL-FREE. 
1· 800 - 363 - 5029 . 

PLEASE DET ACH ANO RETURN THIS POR TION WITH YOUR PAYMENT 

TOTAL AMOUNT DUE : 5 92 . 4 0 PAYMENT OUE DATE : 12/23 / 97 

MAKE CHECK PA.YABLE TO BUYERS UNITED ENTER AMOUNT ENCLOSED 

CUSTOMER NUMBER 1006384576 I NVOICE NUMBER 00332878 STATEMENT CATE 12/ 08 / 97 

BUYERS UN I TEO 
P . O BOX 11 40 
DRAPER , UT 84020 · 11 40 

DONNA BEITELSPACHER 
RR 1 BOX 742 
WEBSTER SD 5727 4 



USAGE 
CHARGES 

OTHER 
CHARGES 

TA XES 

TOTAL 

CUSTOMEF'l NUMBER 100638 4 576 PAGE 
INVOICE NUMBER 003 32878 
STATEMENT PEAIOO : 
11 / 01 / 97 THAU 11 / 30 / 97 

IFOR BILLING INOUIAIES CALL : 

ITEM 

01 USAGE CHARGES 

TOTAL USAGE CHARGES 

ITEM 

01 MONTHLY SERVICE FEE 
02 MONTHLY SERVICE FEE 
03 MONTHLY SERVICE FEE 

TOLL FREE 1 · 800 · 363 · 6177 

CHARGE 

. 00 

. 00 

CHARGE 

3. 95 
3 . 95 
3 . 95 

OTHER CHARGES AND CREDI TS SUBTOTAL 11 . 85 

ITEM 

04 FEDERAL TAX 
OS STA TE SALES TAX 
06 Cl TY SALES TAX 

TAXES SUB TOT Al 

CURRENT CHARGES 

CHARGE 

. 36 _., 

. 2 4 

I. 0 7 

S12 92 
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Public Utilities Commission 
October 6 . 1998 

BUYERS UNITED 
PO BOX 1140 
DRAPER UT 84020-1140 

TO WHOM IT MAY CONCERN: 

The South Dakota Public Utilities Commission recently a complaint against 
Buyers United as a consumer issue. During the investigation of this complaint, 
it was determined your company does not have a certificate of authority for 
telecommunications business in South Dakota. 

Pursuant to SDCL § 49~31·3, telecommunicallons companies operating in this 
state can do so only after receiving a certificate of authority from this 
Commission. Moreover, this state has been denied filing tees, gross receipts 
tax. and application fees associated with authorized operations of 
telecommunications companies within this state. Failure to comply with !his law 
is considered a Class I misdemeanor. 

In view of this information. we are requesting that your company review the 
information from Donna Beitspacher. We would also suggest that your 
company apply for a certificate of authonty to do business in South Dakota. 
Please contact Harlan Best in our offices to begin the certification process. 

Please keep us informed of any action taken to resolve these issues. 

Sincerely, 

Leni Healy 
Consumer Affairs 

cc Harlan Best 
SD Dept of Revenue 
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• Amounl Out' 

EJ 
tldl111gNumbn 

3JS.J956 

Auounr NumlNr 

7(X).157 1 

lt,Jblt l)Q:, 0,/IIIDM r N Ailn 

I JUL OI. 1997 I JUL 2I. 1997 

''-'' I 0.00 I 0.00 I 44.48 I 69.SO 

fAYME'o'TS RfCEl\ ':O AFTER 1U:0: 19 AA.£ :,:QT L"'CLUDED 

FOR BIW.\'G QUESTIONS, PLEAS£ CA11. l -800-4IUJ667 
FOR SERVICE O UNCES, Pl.L4SE CAl..1. / .8()().J95-46S6 

CO.\ 'SJDU IJSJ,\"(;,ttm)AUllC k,t,\'#: DEDUCT Sl'.J07C£ 1V PA I' t'OUII' rru:n,osr: llftL 

CtU em-.au ua1 Olt 1 11-&661 roi momosAL I.,TOAJ,1,m o:,; 

S-9 
OOSNA BEITELSPACHER 
RR I BOX 742 
WEBSTER SD 57174-9700 

1.1 .1 .1 ... 1 .. 1.11 ... 1,1 .. 11.1 .. 1 .. . 111 .. . 11, .. ,1 .. 1 .. 1,1 .. 11 ,1 
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21!P 
11:, 
D UP 
!ODP 

D. JIP 
D l •P 

o n, 
J• CP 
l HP 
l UP 
D llP 
! IIP 
Dl2P 
l D• P 
010P 
19lP 
JO •P 
llOP 
Ol!P 
lOlP 
aa., 





Dlilt •Ct PU.CI 
0'10> CO to AIU.tlIU 

FaOK WUstU SD 
0 / U c:, ,a ~ ILU.lll a:, 

rl.0t11'Ulltk SD 
0)/J0 CD to .uu,tu SD 

UOK WUS!tl SD 

Ul! I CU:tlL 

AU A- J '-'MIU M!II 
IU 2U- IIH 2 
10) J U - • U.J 
1 0) •U- IJ U 
1 0 ) >U -UZ7 
60) ZU - llH 
60) J • >-4127 

• CT ~ TYPI : D:i't.UAt109 
CD Cudu. cu d D• r 

k:GtiLU USAC I 
O.Utl rtD O I) STA O 11 LOC 
U:Gl/LU UUGI : OU.!.. t llCL tU: 1 

t!M! A.'t,01/lt 
l UPH I l1 

• . 20 PH 

'" . ,. 



,=~- '~' ~" ~" ~' - - -~S,.-':l Al. l'!USACU 

?ntt u t a t • t e hphon• Coapu17 Au to •Uc Pey&ent rt o11 
kl:Cl!:IVE A OH - t HU! rtUPl!an: cu:o n or U 1)0 roa SlClllfC IIP IOW 

S,ducnb• u o f ITC ll • v • t h • opt 1on o r bu a9 on U, o Ar.U.oaltlC 
P• 1•• nt Pl • II ~or a o ntbl y t • l o pbofto D1llt n91 , Vp• n r oqu eu. oDd 
coap l ot.11111 o f • n 011U1or 1..uuon ror• fo r euto,uuc P• Y••nt , toltphono 
b1ll1 • I!! b e to\:0 11 ch r • ctly f r o. oft • • b ol>k a cro,.nL t h1 a 1 o rv lc• u 
prov1d ad • • • 11 opu osia l 1u·vua a11d t a provid ed a t n o cb 1r9a to 7011 . 

I ?ntr u t a ta t.l • p h11n a Cosp uy • I ll pri n t a nd ur:d 1 1111 a t a l aphon t 
bill tho a u:a u other 1 11h1tr1 bua . 

Z ! h a t a l a r,bona bi ll 7011 rac 1 1va v lll h av a • •••••<f• 1t a t.1119 : 
· 1u1: OUIIIC? - 00 1101 H r 

l Th o ta ! ophona hill w. 11 UIIUllw a to h a • • l ! ad 0 11 o r ba ton tho ht 
o f a a ch •11111.h &1'111 o,. a lllOaa tl c d a d ," t.1 1;1 11 fro•'""' b a nll H CO\lhl 
• Ill ■cu r &ba11 l t h • 10 t h a! t h • 11.a• u o d:1 , 

tll• l • h phot>• 1>11 1 )'OIi r • c • I•• I • f a r u, to r■•Uofl p11r po1u ool J 10 
JG\I CU I ch.ell th• ch• r t•• t• d• t•r■ln• I ! th• 7 • • • cou • c t 10 111 
1 110 to prO•ld • )'0\1 With lh• ...,11r. t th a t will h • O•d11ct • d tro■ 
JO\l f b a ~ &CCOllbt 

) !! , ... b . ... . ..... tUt>I <:011uro111, th• bll l. )'OIi ■I )' call )'O\l f nc 
1,,.,101u • U H • • t l- l Oll- • 17-11'7 

I !f )'011 C&IJ cll a b:>1 11:1u •!he • 11:.d I cr 1,h t oo JO\lr b ill 11 
1 lla., 1d , U11 1l 1 d1at10■ • Ill b e u cord• d c111 )'Olll n u t blll i nd w1 lJ 
d 1cr on • 1 01;1roa .ctb11lbJtb• t~-.ot 

1 t h• A11loa1 tu, ' • yaent Phn • ~ll con.Llt>\I• In •!!•Ct " ntl l )' 0\1 
r.otl!J th• : re b u , :c•u • U H • 111 • Zltll!l'I' th at 7ou w11 b u, •11111 
th • plu 

A.nJao1 • 11!11119 to • oro I 1n th• A11t0&1t:c l!l 1rj P•J•Ull t ,i , n ••1 
do 10 bJ co.phtU9 th• A~ t hou u uon for■ en th• follo• U1 9 P• 'J • on 4 
r • t\ltll1"9 H • 11.h 1flllr t • l 1ph■ ll O p , ,-o c t Tt:.1 1ofor■1 Uon a11 1t b1 lft 
th1 cosput n ba to n pr1nuo9 of • bill, thud o n . t h 1 f l nt t1 l 1phcll • 
bill • Ill no t 1ppl7 to tb1 pl 1c A.n1011 • wall (\l a ltlono 11!.o,ot UII 
.11 .. to•oUc P1 ,=1ct •t • n ••1 c , 11 1-1co-, u-1111 , n4 • •'- for O• r! • n • 
l.1c9 or od 111 u a ,.,rr 1n1. l1 o!farln'I' , on1-t1■• t a l 1pllon 1 cr o dlL o f 
I) 00 fo r f<Ut-• r• • h• anrol In th• Aut•·l • n il D• du~L P1r■1nL '1 1n 



113. 8 l ll .98 

FOR 811..LJNGQUCSTIONS, PLE.ASECtU 1-IJJX>..l17-86fJ7 
FOR SER\7CE CIIANGES. PLLASE CtU 1.MJO.J9j-1656 

CO.\'SJDCA JLt\1.,·G J'Of/lr lllll'IIO.\ 'C NU. f'All) T.AOI M0,\71l 6Y AIITON,tnC ll.4.\1i: 

om,.;cr CAU. nu: at1SJ.,rss o,na: "' rrc ro,r Dt:T.tll.S. 

DOSNA BEITELSPACHER 
RR I BOX 742 
WEBSTER SD sn74-9700 

S-9 

1.1 .1.1 ... 1 .. 1.11 ... 1,1 .. 11,1 .. 1 ... 111 ... 11 .... 1 .. 1 .. 1,1 •. 11.1 



IITLUtATI tlLECOl'NJIICATIOIS CVUJ:H C!LUCIS 
DlAL TO ll t CllU.Ct 
Ill l!StJ. fU 
fCC ACC!SSCl!.UG! 
TtLE COf91'UIIICAflOIISl\!t.A't 
?ot• ll• c11r 11n9 
?nu rtl> 0 . •9 STA o n LDC o. n 

! O?AL LOCAL CllUGU 
!IC LOlt. tl?StlJICI: ClldGts ClllCL tAXI 
?TC LOIi(; DISTUCE CKIJIG!:5 Cl llCL ! il l 

l:Z70 
o.u 
l. ) II 
o.u 

uu 
H . )) ... 



:i.1:t •c: 
:,:1:it 
otzo::, 
:110:i:i 
01, ZJ :.11 
:ltlZ ) t. t 
Ctn" • Dt 
:1,0:,t 
01,0 1 :t 
0,,0, :it 
01/CIDt 
oU: J :J: 
011:, tl t 

Pl.AC! 
: O 11.!-.CI SO 
! O U !.H.lt?CI S:I 
:o un:itt11 s :i 
t O Utat>tU S!I 
:o SI0\/1 PLS S!l 
t o aono1. r s:i 
!OfA!l't.U O!II SO 
• aosao:. : s:, 
to GM:o!J s:i 
TOS!LU' S!l 
:o r.1:n.r;tc, so 
: o .UUtlr.tJ so 

.U.U- Jt!!'.!ta w;1 
10, UZ·lZO• 1 J 
I C) Ut-• h ~ 1 I 
10) ZU•JIO.I ! 
10) U )• J H:l l I 
10 Hl·H:1 1 
60 ~ ) 11-U• O lZ I 
10) )11- .. H I I I 
10)J)f-,.h0 J J 
IC) 111-uu ZCI 
10)1•1-JOh H) 
U) ,tt• • Jot ll t 
I CJ 1U• o! lt I 

•ct CAU. TTPI : D'l'LilAllW 
CI tll n ct l: a l .d Iu111119 
C!I Du et t dl •l•d O•J' =• !ll u u. dl • l • d !f1~t1i:u\.•"' 

IJl 't::~.t AnPLACr. \"01. :i: s IPI CAl.LS 
tO:A:. Ar: D ,01 0: s~t APr .. a:i 
!.UU rt:i C ,t s:A O 11 t.OC O • O 
c .u~:,:i P:J.I ?O:A.1. O !ftL a u 

: iitt 
I OIPN 
J • lPt1 
l • IPK 
J lJJ.tl 
7 1)Ptl 
1 Ul'K 
IDlPtl 
IUl'K 
7l21't'I 
t • IPtl 
I U PI'! 
!•Zl'H 

ll1' 

'" 

.1.-«:ri!J: o••• 
0 UI' 
0. )91' 
o UI' , ,., 
Z UP .,., 
1 HP 
J llP ,,., z,., 
DJ1P 



Il'CLOIIGDll: AJC ! 

DATt •Ct PU.C t UU- IL/Klltll Ht ll 
Dlf ll TO D! I. ASSIST C!I 10) H l•OOOO 

l.!GULU US AGE. 
t.U:ts FtD 0 . 01. sa O oz. LOC 
1.UlULAA USAGt tO? Al. tl llCL U.lt l 

lU-ll)I r, )I) 
tlHt ~ UJt 

l : Dlf'K 11 . 10 

11 . 10 
0 . 0) 

TOTALUUGts 



srrc: A1. KUSAG!S 

:11u u 1. •t• :•l • pbon • C11m1:u 117 A"-c.oa• · tc Peya: ect Pl • l'I 
u::t:\'t A on- t:l'.I nLtnon cuot : or u 011 roa sir:;n 11t. u P 11m: 

S~lnnl"• rl e ! l!C b • v • lb• o p tloll o ! ., , 1n1 OIi lbe A11lo•• t1C 
P•y&ent Pl • :i f or aontbl )' l ., ! • plu:n• bl lltn1• UFHI uq,,ul • nd 
coap\ • tlon of , c , ,,.tb1u11 • tl oo to r• f o r •"t-• llc. p• ,-.:•nt, t e l • pllon• 
bill• " ill be t ,Ji., 11 d11en.ly f• - onu "•Ill , cco,,.11-c. , lb l t • •n•H • 1• 
Frow1d•d n &D opttoo t ! atrwU • , nd U prov:ded • l 110 cb n l • to l'O" 

l!I••• I • bo• lh• A~lO&&t lC P, yaenl P l , 11 ,.or• • 

lnU ••t•t • : , l e r;llon • c-p•lll' .. ,1 1 pnnl , nd , , 11d , o,, • lt l •phon• 

bit! lb•••• • • • otb• r ' ""• c r the u 

l : 11 , t • ! • Fbon• b1!l 70" r • c • I" • ... ! I b • " • • • ••••'I• •t • t1n9 
• tAJllt 01:Qt!C t • 00 llO! PAT" 

) Th• u l , pl'IOIIO U!I w:!I conlll•" • lob• a u \ od oo or b , toie tb• ! at 
o f •nh -11lh 011d tb • t ~toa, tl C d , d11cl l OII f t - 70"1 b ank , cco,,.11l 
will oc.cin , bo" l lb• \Olb o f th• •••• a ontb 

! b • t • l • fl\Ule b1II JO" r, c, 1v• I • f o r 1n! ou11t1on p•HFO••• onlJ 1 0 
JOJ c , n ch, ck th• ch• r9• • to d .i.., ra1n , 1 ! tb•l' u• corr e cl • 1111 
dto to proV III • )'O" .. ltb lh• ...... Ill ti,.\ .. ,u "· d , :1. ... cl •d ! :oa 

yo~• b t ~.k , cco,,.11l 

) : : JO"II 1i. , .. q ... ,, t.101> • collc. •1 oln'1 u,. bl!l, JO"II • • ,, C• II , ... . ltC 
b11•1i,no 1> ! ! 1t• •:. l-JQQ• • lJ-166' 

I ! ! JD" c • II th• 'io11 • 11•• • • otftc • and• u • dlC ,;t. JO"f blll l • 
• llo•• d , 1.h• d , d,,.cllDII will b• ruo1d • d on 7""" n ea l 'iolll , .,,1 wi ll 
d,cr •n• y owrll•• '- blit by t b a l •-"nl 

7 !b• A"toaet a P• Ja• 11l Pl , 11 • :11 c11nt 1n"• In a:!nt. "nlll , o,,. 
11ot1 1, lh• 1::c 11 ... , ,nan o f fa • 1r, • <llln'I tb at , ... • l • h to • lld 

t he pl • 11 

Ar,yono w: 1b1n 11 t o , 11 1011 111 th• A11lna-c.u l , e.k P' • ya• lll P'l an • •Y 
do 10 by ,_pht1111 l b a A"t.b ou aalUII Fora ;in th• follo" ID9 P• t • a nd 
r•u, r n1n-, n .. 11.11 70,,., t ,: , pbon• p , -,. a ;,.1. 71:a ln! ora1llon .,,. ,1. bt In 
lha caal>"Ur b e!or a Flllltt11-, o ! • blll; thau! o r • , lb • ! t u t t • hFbOII • 
hll ., 1:.1 110-c. , ppl 1 t o th• p la11 An7on • • nh 'l" u nona d1011l t h• 
A"t-•l1t hyaa!'l l Pi o • • Y c al l 1-1,0-• :J-!161 e11d uk ! 111 :,•rl • n • 
Lu,,noc~ W, u • ,., rr antll' o H , 11 119 • 011 , -1.1•• t a l a pbori • cr ed 11. of 
l) QQ fo r c"oto.er • ¥bO , nro11 In tb• A,,,.lr h nl D•<i.,ct. h,a• nl Pl • n 



sn:cu.!. !'!!.SU.GU 

A1J:ICIUZ.A.!!01' FOil Allt0t'.Ail C rATxtli"t 

: a ,nbon l• l11tr •• t • t • ! • l • 1>bo11• Co,r.pu,y , a nd tb• b • nk " • • •• 
lulow ~II u,n u t • • ntn •• to ~ cb • cl :1:9/••Yl n9• ucouflt. i bl • a11 tb1111ty 
• Ill ••• • In 1n a t! • c. vntll I noti fy yo 11 1n v t1un9 to c anc• l I t anll th• 
~• la pbon • co■p a ny b • • conflr■•• t o • • th at It h•• b••n tu■ln,tad . 1 .,. 
.,,.:, tha t , 11y c r a dlt d u• ■y ac count 1111ft b • approYed by the a ppro pfl a t • 
tt l •pbon• ro=r•11y pu so111• • l and • 111 • PP••• • • • c re dit on th• na1; t 
&Hlbly blllln<f •~l • r t b• c u dlt I • epp10Yed 

l>l aa , c ! r1n,nu a l tn1t1tuttcn · _______ _ ___ _ 

Ph•• • prtnt !la&•&, A. ddr ••• __________ _ _ 

Cnacl1nq Accoi,nt ,i,.,.i,., _______ _ 

. .. n .... • ttub YOld•d check Wltb •ppllC • t lOft •• • 



DAY 

LIJ."WE.51'' 
COMMUNICATTONS @ 

HPH 7OCU71 

DA::■ •CT 
07/ U OS 
07/U mt 
07 / U ns 
07 / U OS 
07/2 t DI: 
07/ 25 OS 
011no1: 
01n10e1 
Ol/ 2' Dtil 
07/21 DH 
07/21 Dfol o,n, 0 1 
07/)lM 
01 / 0101 
01/010■ 

ot/ 0 4 0l 

Ol/l l 0 1 
Ol / lS OS 

"' '" TO CIUr.'0tl s:, 
TO SltUIY 11D 
TO U.UU:'Nlltl rD 
TO N"JRCW SD ,....,,.. "' 

C lT1' SD 
TO t"11UTON SD 
TO UDDaa;; SD .. 
TO WAT~ S:, 

-:0 .UDDUN S:O 
TOWA.TDTOW)I SD 
TO AAL: ~ SD 
TO CROTOtl It! 
TO HUY sn 
TO Cft':"f!tlll'IW SD 

nlOMWDl'TD SD 
TO AIIDDUN S:, .. 

~ CALL~• ~1091 
OS Dll e c t dl a l ..S h enln9 

IJI.U.-IIIJMlla!. JIU ! '°" n1-un 1 , os Ut•lOU ? '°' su-,~u • ,os H2-H04 1 
Hs Jn-1:u o 
, os n,-no1 s 
HS su-n u , 
60 !o US -7U2 S 
IOS US-7U2 2, 
HS 112-nn 1 
IOS US- UH J '°'° IU-1S U 1 
us HJ-seu 2 
us >n-nn n 
IO!t Ut -711 U 21 
,u ,u-.n u u 
605 JO- U:7 
HS 2U-UU 
H S Ut-70U 

:,tt Direc t d l &l•d Nl 9ht/WHlleM 
CX Cnd h c u d >1 l 9ht /'lo/••i..end 

TAJl&S '11P Q. ot $TA 0,11 t0C 0.05 
fJIICU:.NI USM.& TO':'.U. ( :NC:. TAJI J 

A.U TUU: YOt.UM.S O I Y.IOUl'IT ( A) 

l11TPM 
6 r0tM 

U•OtPM 
) 1) 4nt 

61119" 

" UPM 
!hOrtt 

DIIC'CIUII':" APPL!C) Ot1 2, . u DIK f $. 0 \ n.u 
TAJI U ,n1 o.n S'tA. l.1' :.oc O.!o l :r .,, 

··-· .. • J 

""""" O.HA 
O.lOA 

'·" " Q.)OA 

l.UA 
1,19A 
1.HA 
0.75A 
l.fOA 
0.UA 
o.nA 
o.n,. 
0 .49A 
5.29A 

'-" " 2.70 

0.29A 
0.7 5,t, 



UCLOIIGOt:St,\llt't 

out •er 
0 1/1 900 
01/lOOt 
01/lO Ot 
01/UDII 
DIIZ• Dt 
Ol f 21CO 

01/ZIDt 
DIIJDD• 
01/JODI 
01/0>0t 
DIIO>Dt 
01/0ID[ 
01/0• ct 
09/0)1111 
01101011 
Cl/01011 
Ct/lltlt 
01/11 Dt 
01/ llOt 
01/ ll Dt 
01111 Ot 
011 11 Dt 
01/ll Ot 

Pt.ACt 
tOUtllDttll SD 
TOIIO\ltll SD 
TOIO\IU SO 
TO 110\ltll SO 
tO llQ.SIOLt SO 
to 110vt11 so 

Fl.ON WUSttll SO 
tO tlOVtll SO 
TO fAIILUO II SD 
TO llOSIIOLT so 
ro II CVIII 
TOltLIY 
TOStL!'I' 
TO 110\'U 
TO llOS.IIOL! 
ro f A\11.UOII 
TO NOVU 
tO FAIILUOII 
tO KltCltLL 
TO H!llDttll 
TO H1.IY 
tOIO"JU 
TOROSIIOLT 
TO CllOfOII 

" " " " " " " " " " " " so 

" 
•er C.UL TTl'I: : D'.PL.u .. uu;,. 

OD Dl u ct. dUl • d O•r 
DL Dir • ct. dut•d tverun, 

U.tA-IL"Mltl 
103 :U )-UU 
1059• 1-lJI • 
10) hl-lJI• 
IO )hl-Ull 
10 ) ~U- • hD 
I D) tll-Ull 
ID) H)-UZ7 
ao, ,u-z.H• 
an )U-U ll 
tos ,n-010 
tlO)hl-ZU • 
10) l 19-10H 
eo, IU-70U 
to) ••1-uu 
ID) ) l1-1hO 
105 )U-Ull 
10)911-lU• 
1 0) )H-Ull 
105191-HU 
10 ) ZU ·lUO 
10) U9-10H 
10, 911-Zlll 
10, UJ-•HO 
105>11-UU 

OIi Di rect. dUhd 11 !,h~fWtthlld 
CD Crtdlt ~.rd O• r 

.U1'tltttUYPLACtVOL 011 IPI CALLS 
TO! A1. AftD lO . O\ DISCOllllf APPL!ED 
!Allts FED l U STA Z. )0 1.DC 
CALLUG PLA.'<1 TO TA!. ltllCL till 

"" ' ' H . Z , .. 
'-' , 

tl . • 

' ·' H , l 

"' ' ·' )) . 0 
20 , 0 

'-' 
)Z . I 
11.l 

LO 

' 
11 . 1 

' 

H . lOAM 
I . UPH 
9 : 011'1"1 

t , )IPtt 
I 11AM 

7: lZffl 
• : ZJP!'t 
1 : 0lP!'t 
7 : l•l'K 
l : Olffl 
) . 01Pt'I 
7 : )ll'N 
l : l v.H 

11 : lv.H 
l : )Ol'M 
7 : JZP!'I 
l : Uf'tt 
l : UPtt 
7 : UPK 
J : 211'K 
7:)111'1 
l • lll'M 

U . )l 
) . IZ 

,\.-,Ot,tllf 
o.n, 
o.n, 

11.11' 
l . lZP 
o.u, 
l.O>P 

l.OIP 
Z . UP 
I.UP ,,or 
I ZlP 
1. eo, 
12,, 
J . llP 
1.12, 
I . UP 
z. ,u 
o.,o, 
O. ltP 
I.JIP 
O, JZP 
J . 01P 
O. l1P 



, ,,a •ct n.ACE .uu.-lftllilu. 
01/11 T0DU ASS1ST CII 60, U I - 00011 

H GUl.ll VU.GI 
ans ru 0 . 02 ,a o.ozLoc 
U:OUl.ll UU OI TOT ~ ( UCL TU I 

l • )-JU6 r, J /J 

!llU ,UIOII I ?' 
l : Uhl 0 , 10 

0 . 60 
0 . 0) 



JF 
Arcounz Sumbrr B1/lmgSurilHr 

&!LA1D.J:r INWI011t:111A,.tr 

J.iS -3956 7QO.i571 I JU S 01. 1997 I JUN 19, 1997 

~,,u .... ,&JJ r,r,-,f'J>,,w,&."J Ad'1lJIJ!W"ltJ p,,,.~&;a11r, 

7.! .90 I 72.90 I 0.00 I 0.00 I 
PA l '\IE.'iS RECEIVED AFTER MA\' ll ARE ~OT l~ CLUDED 

FOR BIIJ.ING QUESTIO.\'S, Pl.£4S£ CA.IL / .SQ0.4/7-8667 
FOR SERVICE CIIANGES, PLEAS£ CALL J-800-195-4656 

CO\'SIDDf fTC LO.\'G OISTL\'CE FOIi Yr)UII w.w; DlrTA.SCE l'l/0 \Wf.lt CAJJ. 
1-.,00....,jj.Jpj.f ro« 1«n:s A,.\'l) l .\TO~AnO,\' O.\'CAUJXC l'U.\'S 

DONSA BEITELSPACIIER 
RR I ROX 7-12 
WEBSTER SD 5i274-9700 

S-9 

1.1.1.1 ... 1 .. 1.11 ... 1.1 •• 11.1 •• 1 .. . 111 ... 11 .... 1..1,,1,1 .. 11 .1 

O.trt1tt0l.,r1r1 

44 .48 



UTUSU.Tt: TEUCON'm• ICATI OIS ct!U.UT cv.,.c&S 
:,; 1,:. TCHC:l!UCt 
111 vsuru 
rec ACCUS CII U C! 
i!l.tC~!.lll !CA!lOJIS U :.AY 

To~d J. e c1ur11,, 
: un ,r:, o •~ sa o n LOC o n 

: oa:. t.OCAI. CLUGts 
! ! C !.Cll:; 0:S!AJI Ct Ca.\lGts CIIICL TU I 
l:S WU! ~JIICA!10U C:llAlGU ClllCI. a x, 

!O!A!. c~n.r:n Clll5ts 

! CT A!. A.,..Ct'IIT OUt 

1270 

'" '" o.n 
1710 , .. 
ll . U 
110) , .. 



I!'CLCl'iGDIStAllll:t 

C: A:r.: •C: 
DS / 0) 0! 
t,tc) D! 
OS 07 Ot 
OS/CII Dll 
U /O I Dt 
01 / CI O! 
0S l l2 Dt 
tUt: • OD 
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South Dakota Public Utiliti es Commission 

WEEKLY FILINGS 
For the Period of October 23, 1998 through October 29, 1998 

If you need a cumplete copy of a fil ing faxed. overnight expressed, or mailed to you, please 
contact Delaine Kolbo within five business days of this f,hng 

TC98- 87 

TC98-1B8 

Phone 605-773-3705 Fax 605-773-3809 

TELECOMMUNICATIONS 

Int e Maner of the Pe1111an for an Order D1rect1ng U S WEST Commumcat1ons, 
Inc to File Updates to ,ts Exchange and Network Services Catalog, Access 
Service Catalog. Advanced Communications Services Catalog, and Private Line 

Transport Services Catalog 

On October 26 998 S aff of the Comm1ss1on pet111oned the Commission to 
issue an Order requ1nng U S WEST Commumcauons Inc to Me updates to ,ts 
Excha e and e. Serv.ces Catalog. Access Service Catalog, Advanced 
CommunK:ations Serv,ces Ca alog and Pnvate line Transport Services Catalog 

Staff Attorney Camren Hoseck 
Sta, A.,,al{St Harlan Best 
Date F 11ed 0/26198 
lntervent,on Deadline NA 

In the Matter of the Complain: filed by Donna Be,telspacher Webs1er. South 
Dakota aga ,nst Buyers United Regarding Unaut onzed B1!11ng 

Com a t b Donna Be1telspacher vs Buyers United The Complainant claims 
tnat sne was billed by ITC and Buyers United for the same calls The 
C la1nant states .. more than once. I discussed this by phone with 
re esen at, es of Buyers United Several months ago, I received a b1lhng from 
a c:ollec.1on agency I responded telhng them !hat I had evidence !hat the calls 
had been paid thrc,ugh ITC " The Complainant seeks the following rel ief· "I 
would ask mat the PUC determine 'Nh1ch company had the ngh1ful claim to the 
payments and 1ha1 all collection claims be ended I funher would ask that 
records of this be removed from my credit record Also. I do not feel that I 
should be assessed anorney/collecuon cos;s " 

Staff At orney Karen Cremer 
Consumer Affa irs Len1 Healy 
Date Filed 10101/98 
Invention Deadline NA 

TC98·1 89 In the Maner of lhe Complaint filed by Suzanne Hanson, McCook Lake, South 
Dakota, against CommCho1ce, LLC . Regarding Poor Quality of Service and a 

Request to be Served by U S WE ST 

TC98- 90 

TC98-19t 

TC98-192 

Complaint by Suzanne Hanson vs CommCho1ce. LLC The Compla1nan1 claims 
that confusion and poor service have lead her to file a complaint The 
Complamant seeks the following relief 'We would hke the approval of the PUC 
10 allow U S WEST to bnng service 1n10 the Deer Run Subd1v1s1on '" McCook 
lake. SD Due to the nature of our businesses (general sales) 1t 1s 1mperallve 
we have a dependable quahty oriented telephone service " 

Staff Anorney Karen Cremer 
Consumer A airs Lem Healy 
Date Flied 10/ 9/98 
lntervenuon Oeadhne A 

In ihe Malter o the Apphcauon of E HANGED COMMUNICATIONS NElWORK 
I C for a Cen 1ca1e of Au ry 10 prov1oe mtras1a1e telecommunica11ons • 
servtees ,n 50\r. Da ota 

Application Oy E H CED CO MUNICATIONS NElWORK INC to provide 
tnuasta1e interexchange te!ecommun1cat1ons se ices 1n 1he State of Soulh 
Dakola E HANCED CO IIU ICA TIO S tS pro sing to provide ou1bound 
in astate interexchange service ano prepa id calhng card service within South 
Dakota 

Sia Anorney Karen Cremer 
Staff Analyst Dave Jacobson 
Date F ,red , 0128/98 
lntervenuon Deaahne 11/12198 

In the Matter of the Appl1cat1on of Special Accounis B11l1ng Group, Inc . for a 
Cert1f1cate of Authority to Provide Telecommumcat1ons Services 1n South 
Dakota 

ApphcahOn of Special Accounts B1lhng Group. Inc for a cert1f1cate of authority 10 
provide a full-range of resold 1 • l'lterexchange 1elecommurnca11ons services 1n 
South Dakota The services to be provided include MTS, out-WATS in-WATS, 
and Calling Card services 

Staff Anorney Camren Hoseck 
Staff Analyst Kyhe Tracy 
Date Filed 10/28/98 
lnlerventton Deadline 11/13/98 

In the Maller of the Complaint fi led by Greg and Marilyn Bolt . Rapid City, South 
Dakota. against Mcl eod USA. Regarding Delayed Transfer of Service 

Complaint by Greg and Manlyn Boll vs McLeod USA The Complainant claims 
that a delay 1n transfer of 1elephone service caused loss of mcome The 
Complainants seek the following rehef " I know we lost a S10.000 1ob because of 
not having a phone Plus other Jobs and 1 0 hours of 11me spent at a payphone 
And no phone for emergency reasons We feel we lost a m1n1mum of S1 2,000" 



Staff Allorney. Karen Cremer 
Consumer Affairs: Lern Healy 
Date F ,led 10/27 /9B 
Intervention Deadline NA 

TC98-193 In the Matter of the Compla int Med by Debra Esche. Canion. South Dakota 
against US WEST Communications, Regarding Unacceptable Service 

Complaint by Debra Esche vs U S WEST CommurncaI,ons The Compla1nant 
descnbes frustration. effort and expenses caused by a delay m obtaining 
telephone service Tt·,e Complainant seeks the follow,ng relief "'require U S 
West 10 reimburse me for long distance calls and the time I spent deahng with 
this s1tuatIon Require U S West 10 provide brick type phones for all rustomers 
with delayed service Require U S West 10 come up with a wntten pohcy that 
includes these Items " 

Staff Attorney Camron Hoseck 
Consumer Affairs Len, Healy 
Date F ,led 10/26/98 
lnIervent1on Deadline NA 

TC98-194 In lhe Matter of the Complaint filed by Basec net, Huron. South Dai<:ola, against 
US WEST Commun,cations and F1rsTet, Inc . Regarding 81lhng Issues 

Complaint by Marvre Tschetter of Basec nel vs U S WEST Commun1ca11ons and 
Firs Tel Inc. The Complainant purchased an existing business and contacted 
US WEST 10 continue customer access through T-1 hnes US WEST informed 
the Compta,nanl thal Basec.net could not lake over payment of the hnes unless 
the previous owner's debt was paid In full. Basec.net decided to move lhe 
equIpmen1 and obtain services through FirsTel After obtaining the services, 
Basec net was informed by U S WEST that they would be charged for 
msIaUa11on/construct1on fees, the old b1lhngs of the previous owner, and 
add1I1onal charges for monthly service unlil other options were available 
Neither US WEST nor FirsTel dtsc\osed these costs pnor 10 prov1dIng service 
F1rsTel offered a plan with m1n1mal installatton fees but could not offer the 
service for 15-20 days which would not allow Basec net's customers access to 
their services The Complainant seeks the following rehef "1) Require U S 
WEST 10 inform promptly of faciht1es issues 2} Some son of financial 
compensa11on for loss of revenue ·· 

Staff Attorney Karen Cremer 
Consumer Affairs. Len1 Healy 
Date Filed 10/26/9B 
Intervention Oeadhne NA 

You may receive this listing and other PUC pubhcalions via our website or via internet e-mail 
You r'cly subscribe to the PUC ma1hng hst at http //www state sd us/pudpuc htm 



Buyers ~ United 

Oc1ober 28. 1998 

South O»:oia Public Utilitks Cornmis,io:i 
State Capi10113uikhng 
500 F...ast Capitol A, cnuc 
P1trR. South D:ikou1 57.SOl-5070 

Aun: Lcni llcaly 
Dir«1or. Con~umcr Aff:1irs 

SUDJl:C.T: Donna lkitdsp;tchcr 

lkar Ms. Healy: 

RECEIVED 

, OV O I 1998 

SOUTH 0AKOI A ~uBLIC 
UTILITIES COMMISSION 

I am writing )'OU in rcren:ncc to the compbinl fi kd b~• Doom, lkitclspachcr. Ph:~ accept m)' apologiu 
for oot responding b~ Octobtr 1-1. 1991, ho-...c ,·CT 1hc lctm v,-.lS forwllnkd 10 me after that d3.lt . 

IJu)tn Unit~ has .:tgrttd 10 1.m,ou1 Ms. Ekitdspxhcr's OOlilfltc as a good foith gbturc: . We arc sorry fot 

;u1)' incon,·cnicncc 1his h:u nukd Ms. Rc11tl \p;Khcr or your office 

l'kast ton I.let me if you nttd any addition:11 informauon. 

Smccrc:ly, 

K1mm Pliltrid~t' 
Snvi<'c lkpanmc:n1 

/11111 / ,,,, 1·• {i, ( I/{ /' ; I,, 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILED 
BY DONNA BEITELSPACHER, WEBSTER, 
SOUTH DAKOTA. AGAINST BUYERS UNITED 
REGARDING UNAUTHORIZED BILLING 

ORDER DISMISSING 
COMPLAINT AND CLOSING 

DOCKET 
TC98-188 

On Odober 1, 1998, the Pubhe Lh1hlles Commission (Commission) received a complaint by 
Donna Berlelspacher, Webster, South Dakota (Compla1nanl), againsl Buyers United. The 
complainant claims that she was billed by ITC and Buyers Un11ed for the same calls. The 
complainant stales, · more than once, I discussed !his by phone with representatives of Buyers 
United Several months ago, I received a billing from a collect ion agency. I responded telling them 
thal I had evidence that the cans had been paid through ITC." The complainant seeks the following 
relief- , wouki ask thal the PUC determine ~ich company had the rightful claim 10 the payments, 
and that an c::oledJon e!a,ms be endeo I funher would ask that records of this be removed from my 
credrt record Also, I do not feel that I should be assessed attomey/colleetion costs " 

Pursuant toARS020 10 01 0801 and20 10·01.09. if a complaint cannot be settled without 
formal achon. the Comm,ss,on shaD determine if the c.omplaint shows probable cause of an unlawful 
or unreasonable ad , rate, practice or om1ss10n to go forward with !he complaint. 

On November 25, 1998, at its duty nobced meeting, !he Commission reviewed the complaint 
Commission staff represented to the Comm1sst0n that the complainant, before the meeting , had 
indic.t.ed to staff tha1 acc.ocd had been reached With Buyers Unrted. Based upon this communication 
from the complainan t, Commission Staff recommended that the complaint be dismissed and the 
doeket dosed 

The CommisSIOf'I finds that 11 has ,unsdicbon over !his matter pursuant to SOCL Chapters 49-
13 and 49-31 and A RSD 20 10 010801 and 20 10:01 :09, The Commission voted unanimously to 
d1sm1ss the complaint and close the doclc.et, 11 is therefore 

ORDERED, that tt11s complaint be d ismissed and the docket be d osed. 

Oa1ed at Pierre , South Dakota. thts A./ ti, day of December, 1998. 

CERTIFICATE OF SERVICE 

The ~ ,..,'°' c«W• tNI a. 
~ ~bMl'l ~IOOayl,OQl'lal~ r:I 
1.cora-,tl'll,adOCqt, .sl!lteclCll'lhOOCMI.Ml'W:>t 

nl, E>,-fK.WT'liil::W!!r~C:UU "~ ~ n-~~ir.,-, 
., M11✓ti0.tc 
,,.,: //J/ /t:Jie 

r I 

(OfflCIALSEAL) 

BY ORDER OF THE COMMISSION 

J,An~ 
JAM S A BURG, Chairma 

PAM NELSON, Com issioner 

) / - I 1,6 ., -_. ~Le ,_ 
LASKA SCHOENFELDER, Commissioner 


	Auto-Scan554
	Auto-Scan555
	Auto-Scan556
	Auto-Scan557
	Auto-Scan558
	Auto-Scan559
	Auto-Scan560
	Auto-Scan561
	Auto-Scan562
	Auto-Scan563
	Auto-Scan564
	Auto-Scan565
	Auto-Scan566
	Auto-Scan567
	Auto-Scan568
	Auto-Scan569
	Auto-Scan570
	Auto-Scan571
	Auto-Scan572
	Auto-Scan573
	Auto-Scan574
	Auto-Scan575
	Auto-Scan576
	Auto-Scan577
	Auto-Scan578
	Auto-Scan579
	Auto-Scan580
	Auto-Scan581
	Auto-Scan582
	Auto-Scan583
	Auto-Scan584
	Auto-Scan585
	Auto-Scan586
	Auto-Scan587
	Auto-Scan588
	Auto-Scan589
	Auto-Scan590
	Auto-Scan591
	Auto-Scan592
	Auto-Scan593
	Auto-Scan594
	Auto-Scan595
	Auto-Scan596
	Auto-Scan597
	Auto-Scan598
	Auto-Scan599
	Auto-Scan600
	Auto-Scan601
	Auto-Scan602
	Auto-Scan603
	Auto-Scan604
	Auto-Scan605
	Auto-Scan606
	Auto-Scan607
	Auto-Scan608
	Auto-Scan609
	Auto-Scan610
	Auto-Scan611
	Auto-Scan612
	Auto-Scan613
	Auto-Scan614
	Auto-Scan615
	Auto-Scan616
	Auto-Scan617
	Auto-Scan618
	Auto-Scan619
	Auto-Scan620
	Auto-Scan621
	Auto-Scan622
	Auto-Scan623
	Auto-Scan624
	Auto-Scan625
	Auto-Scan626
	Auto-Scan627
	Auto-Scan628
	Auto-Scan629
	Auto-Scan630
	Auto-Scan631
	Auto-Scan632
	Auto-Scan633
	Auto-Scan634
	Auto-Scan635
	Auto-Scan636
	Auto-Scan637

