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Pierre, SD 57501 
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Pierre SO 51501 
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RECEIV~ 

SOU :.KOTA •u~LIC 
urn. ES COM.'~ISSION 

near Commissioners Burg, Nelson an Schoenfelder: 

Enclosed is 'l copy of a le er chat l am t.oday sending to the 
C\lstomer Re lat.ions Department. of MCI, he long distance tele hone 
carrier. P ease cons1 er this a formal complain to the Public 
Utili i e s Com:nission relating co MCI's fraudulent marke ing 
prac ices. The details are all se ou in the letter and the 

accompanying exhibit.a. 

JRS: 

Enc 

Very truly yours. 

STEELE & STEELE, P. C 

I R Steele 
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Auomeyt•at•Llw 
404 South M.lln Strttt 

P.O. Bo, 577 
Pl.mklnton, South Oikou S7368-0577 

September 11, 1998 

MC I Cus omer Relations Dept. 
PO Bo x 4 644 
Iowa City, IA 522 44 

Dear Sir o r Madam : 

T~605•94H725 
fu 605-942•7641 

Th!.s is a follo\ol •Up o my telephone conversation with your 
Customer S rvice Oep rtrnen 1n a call that ! ma"le on September 8 • . 
1998 to l-8O0 .. 727 - 5555. The l ady wi t h whom I spoke gave me her 
name, but I was so upse t a he end o f he conversation that 1 
forgot o wn e :.t own and have no recollection of it. 

The s:. -a~ .. on 1s ::his: 

Pno :- o a u June 19 • 1998 , I was rece iving my long 
d1stance .. elephor.'--' ser-vice through Dakot..a Telecommunications Group, 
commonly known as DTG. My billing :-a e. pursuant to an agreement. 
t h.l I had .,,,. i h them .... as 12. l cent£ per minute for all of my long 
dis anc• calls , 1nc ding th stace o s a te and in-state calls . 
l .... a s satisfied ...,,1th the::.r se:vice and had no desire to change long 
distance earners. 

Ho•Never, in April o f 1998, I received a solicitation from one 
of you r sales agents, an i ndividua l by the name of Doug Fishel . 
This .... as a •cold. call Tha i s, I had in no way solicit.ed the 
solicitation . 

Mr. Fishel s ar ed out by inquiring as o what I was c urrently 
paying , and how much my long d istance bill usually ran. I told him 
the erms of my service with OTG, as stated above, and stated to 
him that my long distance bill usually runs i n the S200. 00 per 
me n h range. He col d me that he coul get me a bet te r r ate. He 
t ol d me spec i fically that he could get me a rate of 12 cents per 
minute with a 201 cash reba e a the end of one year, for an 
effecti ve ra e o f 9.6 cen s per minu e, and cha this wou be 
appllcable o all of rr.y long dis ance calls. Wit h the prospec of 
some savings, I agreed to let him !:ax me his i nformation . 

On Apr il .; , 1998 at. abou 9:53 a.m., Mr. Fishel faxed co me 
a 4 - page b:-ochure relat ing to the MCI Or.e ~or S:nall Business 
Pr r a m. A copy of that broch re 1s appended herec.o as Exhibit. A. 
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somet.;.me d· .. nng c.he norn!ng of A. nl .; , 19~8. : had a chance 
to review the brochu1·e. I no e the language on pagP. 3 thereof 
t.ha he rate of 1 cents p<!!:- ninute was ap l ica e t st.ate to 
s a f!' calls, 1rd ::.he footno e ,n c.hat sar.e page tha intrastate and 
local tol! ca!! t·ates vary c1r.d t.hat. one sho".11 "ask your account 
:-epref;en a 1ve for eta) :.s~. The!"eforP, :ater in that morrnng, I 
called Mr. Fishel back and asked him o spec1 fi ca ly confirm that. 
t.he 12 cent per r1m..:t.P :-a e with the 2:C\ cash reba e would ce 
applicable ~o rr.y ln•stat-e long dislance calls. 

Mr. Fishel orall y assured me cha 1 wou ld be ap licable. 
asked him if he •~ould be wi lling o pu: hat in writing and fax lt 
to me. He said tha he wold be la o. At a u 12:00 on hat 
date. I received ano het· fax :"rom Mr. Fishel which ex ressly stated 
that he 12 cent per minute rate with a 20\ cash reba e •..iould be 
appli c able on all o f o t l on distance calls. A copy of this 
c:-ansm1ssion is ppended here o as Exhibit. B. 

: w s s 111 reluc n to s witch long dis ance services, 
because I had been sa isfie wi h my presen long 1s ance carrie t·, 
DTG. ML Fishel was persistent, however, and calle me bacic at 
least a couple o f more times, pressing me for- a decision . I am not. 
complaining a ut his persistence. 

On June 8 , 1998, 1 ha· another elephone conversa ion w1:h 
Mr. Fishel. He again conf irmed t.hat I ·No ld have a l cent pe:
"Tlinu e ra e for- both in-st.ate an nation...,lde c alls, and we 

iscussed o her terms relating to the use of calling cards. t oll 
free service, non-verified illing c ':!:S, e c . At. tha't time of 
that t.e!•• hone conversation, I orally a horized Mr . Fishel to 
s witch our long dis nee service to MCI, and gave him the 6 
elephone numbers ha we ...,ere then using, and the two toll-free 

888 numbers that we were hen using. I lso made a Memorandum ~01· 
myself as to he substance of our elephone co:wersat ion. Tha--: 
Memo:--andum was made the same date, June 8 . I is hand wi·itten, 
and a copy of i is a ppen e hereto as Exhi i C. 

The s witch to MCI was apparently ~ffec ive on or a ut une 
19 • 1998. we received our first. b1ll from MCI soffle ilT'e in he 
l atter art o f July, for services hrou h J uly 10 , 191:iB. Of 
course, one ot: :he first things hat we id was check t.he :--ale that 
we were be1n charg~d fo1 ou r ca l s. I d1d not t ke rr.uch ::he>:i<ing 
to determine that ',,/e we:-e beir.g charged a h1gher rate · han 12 ~::~s 

pe1· minute. 

As a resul of th1s de:ermination, I m ·e a eleohone ca: l to 
your ,;ustomer serv1ce ciepa:-:.~ent and spoi':e 1,.:1 h wO'Tian .,.,ho gave 
her nair.e as Kel y. I e x_ lained he proble:n o her and she asked rr:e 
1f •,;e had a wr- i en com-n:trr.en~ rela ;r:g -- th~ 12 cen er minute 
rate. I ol her hat I di She asite if ! would fax it o her. 
I col her ha I -..:o 1 She sa1d t.ha she would see o 1 ha: 
appropriate adJustments ,,,•ere made. 
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: thO?n fax~d a copy of t.he item identified a ve as Exhibit B 
:c t-e.:y. A :opy of my !ax cover shee is appen ed heret.o as 
Exh.b:: D KPlly ol ~e toga ahead an pay •he bill and that. 
a~Just-:e~ts '"'oulci be made on he nex mon h's i 11 . 

.-ihe:-,; ... -e r• ceive a 11: in the mi dle or la te1 part o f 
,;.;gust, 1t d:. conta in a $'1.0 .1 5 credi under the item of 
·syste- t:: 1 i:13 problems~. However, a simple s:pot check of hat 
t-::.: • .:p_l:c~:y ?"e-:eale that we were s ill being charged 15 cents per 
..,inut-:>- :or al! o! our in-sea e long distance cal s. I instr cted 
rr.y okiteeper not to pay that bill until we heard something from 
MCI and got he bi 111ng proolem straightened out. 

On September 8 , l 98, 1 received a letter Crom MCI Customer 
Service, unsigned by any h man being, dated Au us 31 · , 1998, 
1.0(orm1ng me thal. t.he correct rate for all in-s ate calls is 15 
cent. a per minute, and i nv1t ing m~ c c- call one o f your customer 
service professionals. A co y of his letter is appended hereto as 

Exh1b1t E. 

:r. respc.nse to that. le t ter, : di make a cal 1 t o one o f your 
cust.1..l""e:- servlce professionals, as I mentioned at the beginni ng o f 
this e t~r. Although chat lady was lite and I have no 
pan1c:.i ar com. lain a ut how she did her job , she steadfastly 
re!used -:o cor~1. .. you ::.o honori ng the agreement tha Mr. Fishel 
r..a e ..,.l th ~'" 1tci-. ; n Apr i 1 and June . 

:;::. ~c: ~s w1l ing to renew its com-nitrr.ent co a 12 cent per 
""'l:1'...tf? ra::.e ::or all of l'lY long distance calls, in-s ate and out-of
s:.at.e-, ..., itr, 20\ cash rebate a he end of l year, I am willin o 
c-cnr-:::..~ d01~g us1ness w1t.h you. That ..,.ould give r.ie t.he 
eq\.::.·:a~..- · .. ~ cer-t per mi:-iute rate tha Mr . F1shel romised to me 
•her. : ... ~i: ·hed ~r-. yout· service. 

-~ Y' u are not. willing to honor this commitment, 
respec:.:...:~:y re "Jest ::.ha you reconnect my service t o OTG. 

: ! ; h.iv~ not hea:·d from you by September 21 , 1998, either 
by way of a 1·enewa l of your previous agreem n t o r that you have 
ta~-.?:-. steps t.o have my lo:19 distanct service s witched back to OTC, 
~ will assur.-:~ that your las communication, the letter o f August 
3: , ~998, 1s your final wo:-d on the matter. If that is the c ase, 
: ·• 1.!l -ake s eps to have my service s witched back to DTG , myself. 

7hat leaves h.:! question o my present outstand in oill ,,:i h 
yo:..:- cc-. any. As I made clear o your cus omer service 
represer-.t.ative ·• hen 1 spoke to her on Se tember e· , ! have no 
rntention of paying you for any long distance calls a rate rn 
excess of •• ha : ...,as premised, o ra lly c.1.nd in writing by your 
repre~e:1t.a::.1ve. :: you are :·enewing you:- commitr.ient to provide me 
..., 1t.h a :2 ce:-it per minute rate and a 20\ cash reba e at he end o! 
-he year, I -..· ii l gladly pay the present. bill ha I have with yo r 
co ... a:-:y and al! subsequer.::. bills, as soon as : receive a ccr:-ected 
b1l: !or services :.-:, d3:.e. 
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If vou do not :-ene1o1 you!" com.~lt.tr,ent, and r am sw1 ched back o 
OTG, either by you!" act1 nm· by my own as o lir.ed a ve, 1t wi ll 
be my 1n en 1or. to inst!'"UC ny bookkeeper o recompu e all of the 
bills that : have receive from M 1 a he ra e o( 9.6 cer. s per 
minute and pay :.he bala~ce dv to you based on that compu ation. 1 
wil l 1ilso 1ns~r c~ .,..y kk~Pp~t to ,i;eep tr-ack o( her c.1me in doing 
so, and sub--r.J c .. !r· - th.;, a--:o\ln due to you, het t~me billed at th~ 
:-a e o: s1s.on pe: ho'..l!'. ~ eliev'! that this 1s :air because he 
respons~b!: .. ty !or _rovid!n a correc ill is yours, no mine. 

Finally, you ·,,all note that i arn sending a copy of this letcer 
to ach o: the me~be::-s of the South Dakota Public Utili.ties 
Commission. Ftankly. : believe that the course o( conduct tha MCI 
has unden."ker. in this matter ar.iounts o frau 1 o not know how 
many other Sou h Oako a citizens have been similarly misled and 
cheate by your company. Accordingly, I will be eking the Publi..: 
Utilities Cor.,ni.osion to conduct an inv,..stigau.on of the matter. 

I ws1uld 1pp1·ec1a e hedring from a responsible official of you?" 
company. However. please do not. telephone me. I would ?"eq es 
tha a l com.-:"11.mications from yo.Jr tJffice o me t: in writing. You 
1\ay ~ax t.he~ to !t'e at the number shown at the op of this le tet·. 

JRS, lp 

Enc 

Very truly yours, 

STEELE & STEELE, P. C. 

John ~. Steele 

cc: Jim Burg, SO Public U ll1t1es Comm1ss1oner 
Pam Nelson, SO Public Utilities Corr.missioner" 
Laska Schoenfel er, SO Pub ic Utilities Commissione1· 



- -* MCI. 

Phone._ toJ..:1!11: 77Z5 . _ 
Fa, . M.- 1.J'..2.:...Jt_'II 

Total page,; 111clutl111g covc1 ... '3 

--- ----· 
1 ht7.cn1 

u For Yu111 Heply 
o Reply /\S/\P 
~ l'lea.i;,; Com~1l·111 

l·rn111 . Doug fishd 
M( ' I Business C'clll l!I 

8~0U I, 32"' S11 cct N 
W1cl11rn. KS 6722<, 

~h nc: KUU-677-8124 
Fax. 800-4 77-2"/95 

As f>Cr um cu11 vc1sntion today. ottachcd ,~ lhc mfonnatiun that you 
1t·qucstcd n:ganlmg MCI ONE. /\s I mauiom:d, the nnt ni1c is just 12 
cents 1x:r nunutC- with a 20% cash rebate on ull of your lone ,list.a.nee 
calls. lf you should have any questions. plcusc du nut hcsitale to CI\U me 
at the .ibovc number. 

·1 ha11k you, in OOvrulci:., fm your 1i1ne and consideration. 

I look furwnul to duin~ business with you 

Sincerely. 

d) 
Doug fishcl 
MCI Cus10111.:1 A1.:wunlS MJ!r. 

• f 1._. ,in,\hoa\J• -1 ,.-i. l l)tl,("'1 ....... .,• ..._ t\ I•-
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I:,, Smd &vl"> .. n ,,..,,JOI.Ith .. <Ol'lt'°' to bf~ .. l"od • mu•t1 UU1 pou II-.,.. m•n 'f",-C,"UM u 1k 

lh• Incredible f•aturea of MCI One for Small 8uMnen: 
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w.th "0 1u•<"• r&t t••ttotl l!"Qffl raJ~'"' ' a d , ., u,7.10 rt mt rut>f• tud r,umbtt w l1h a 4 d•t •t PIN'°"' 

u 11 u lt<1 
• A urllC!'J f n •HIC:• 1h 11 /of! I -,0~ .. i,,,,.,., JN,,t f;O 10 ,OU llfH'I "''" an ompOI W• t 01! t1CI Ont N umb r • • 

1cru t f' \ Vl~tht'f ,o.1·ft r :I t o llu , 1 ho,., .. ,w "' 1vu• ur 100.1, 11ll O,,, N 1111,b,.1 "'" bf PT'Ol ' ' "'"":d 
10 r,~ , 7ou •I .. I th lot llo@" , ., ... h.u, .. , ... ,,t,, fQt1 ( h O'l •• Vu, • 11.~ l'IC o'4 it••~, .. .,. ,, .. u,,l,b't II 

no 16'1,1•01>1tcou 
• l o'I free u • •>C t and lot•nlft acnu 1, art..bl t 

• 8 ,llln1 lor 1 l 1tn-ll 1E1 0"> 

What le MCI OM Number? 
ltii a 1.0lfn, ,-.ti. , ,.,.,i, , • d'l"P" ' 
,d'"uf,u:,on ~ • (PIN/,~, , ::,.., 1.,,, , to tJ'tt 

1u0Ca1:u . f1.......d1 artd <tllt,..,1,CM.l «l'lttobfa t to 
<t.1 th7011 Thtf ICJP,- t <llltlh.it~fl ")l"'r 
nvn1bt• 1hf 7 , .. • dto l! r,o ... .,oo-:k, w, u t•, ,o,,,1n, 
t ofd~d,, o,n Jht C 1b1 hlf' tht US1010,,,, 
MCI o~ N \lfnl)t • ' " so n ~· 111...au: n 

W t 'rt 10 1.Jl' t you I bt ,11111,, d .. ,t,h H C,1 Or,r lo, S,n,t1 
lknlntn, - • •• o!f,,..,, 1°"' , .,,.\.onl l , ,..,.., . J 
i,, lftc, - · 

C u 1r .ant,.,d 20,i; Rebue 
Signup fo•MCIO,, c io- S,,,111 9..n , 011--t cr1 
20X nth baC'l 01" )'Ol,lr lont d IQ"< O uh lrom 
\ht o'flc t u ll'"l a,1d. lol l r,r i nd MCI O,.., 

N.Jrr:n> u h •h~ """' 7n r n .Ill MCI Ott, for 
!i,m &\lr"r" ( UIUl'""" f l t, ,, I w.., 11""11'>1 you 
20ttnU on ..-., , s 1of d,u.anuull1,ou 
m1\r • l('Pl • •lve' ....... 

Stn"kt C \ot arantfll. 
lt 11 , ..,1 .,ou 1t t r>0t 1111f,ed ... ,1h t li t 
qw,l111o'1o..,r u r-r1u 111dr>etfyu1 ,n ... ,iunr;. 
MCI r11 ~p to U Pl• bnt to , .. nch 7m.t b.c.i. 
10 T°"" rwe no,,,, , ., ,,u ( 100 lortu ffi.l,Jlt'll,lm ) 

~:;- • •-•<• , , n ~, ... ..._,. • .,. ...... . ,c- •..._-;..· ,;_ --
• c ... , .. ,11, , r .. - •,.• '' '°°_ .. _ .. -.;i ,,r, ...-.,..,"'" , 1.Y.IO'I!>' ,~_... ... w,,,.._., .. , .. uiu '""' '°''' ....... , ... , ,.... .... ,....... . • .. ,_, __ . 
- c.-:01,.,.. r.,.,,.....,.,..." . v.,- 1,, .,.ll\i,, .. -•• •~• .....,C•"'" "''S':.' .. J r,,-.• 
- a-.. "'""'°' "_. ,,_, -11C.• <o,,.....1L"~• e,,YJ1"11 - c.. ... h ,

0 
...._.. ..... _ ..,., .... .,_ ,.,..."' tee..-:, • •• ~6-o,.••u or,.,. .. _ , .,.,.1a11t, o,. ,.,._...,, ;:_ ::::::..~ "'"°''1..-.., ,1;,,o '9-1MJflt.• on I bS,,t,ails.,,.. , ,.,_. 1,~1;•-. ot VH11••"'"" 

~ ... '"'"" A«no ..... ~ 
O lffl tl\., .... --~(.oo,o, ,,... r t Nt'"1tl 



•• ' MCI One for &mall Businen Toll Free••: enhanced features 
for your business 
S.lftPllfY with MCI One for 
Srnall lu,lneH 
MCI 0rtt" 100' S.,..111 B,n°""u" 1 hnl ol 1u 1.nd 
UJfTVnu- 11,cn ,oluuon 1lu1, ,., ' "' n 1hr ....,.,t,,,, 
ont W ,th MCI Qr\, for S'NI tkrn~11 )'O'J

0

I "" "'""' 
or,c u ,l.,t'Ol'I and ont btll. 1!1 l10m ~ 10-npao•, 

O nlr MCI Ont IOI'" Small 6111 lfltn d t k•t•• the "11.i1 
..,,,, yOI.I cc,mm,,,n'("llt • o,,-ltot . and lor>,t d, u.i, ttO 
and '"'U PI thtin 1oitth t • ,n o,, , cono,n,, nt parlot" t o 
l ;,,, ,ou pU Ct of rntnd thn ,OU on 1l..-i1Jt b" , , ~: ~d 
wh t n ,ou 11ttd 10 be, MU Ont for Sm.al Builntu 
1~ 11 )"0\1 1h t cnnirvl to be u nobi:, 11 ,ou nn d 10 

bt, andhtl;i1tn1u1 1:1hat70<111nt ~rm111 imp0<Unt 

ull1 

Tfte aenefit• of MCI On• for Sm•II 
Bualneaa Toll Free 
Ltt MCI O n t fo r SmlU Bu11ur 11 l>Tlp 7ou t • r 111(1 , uu,. 
marli:.te co--, r.a r . .. u uu: ff!"' u 1.,,, ,nd imp,cr,,t 1our 
1t111on1e, , rr, ,i e In,,,, u _S, 1o11d lnu ,nu ~ll7 V'-lr,1, 

MCI O ut kif Small 8\11lrit n toll lrn IC"f••u>. ~ 11 1-tc 

able. to u~ ... 111dv;t.r•u1• ol ~ lollo-& fu1 u• 1P1 

• O 11t bill u,mblntd w 11.h ~ I of rour other 
Iona d i,tanc• ln•&•· 

• Low nlt: or S0.12 pu m inuter« ,O1te •lo• 
,tat,- callt to the offiu: from anrwh• rt- I" 
rhf' U.S. wtMn ,ou ,p.,1d ju,t SU• mo111h: 
SO. IS P•" minute •he,- rou tptind !en th.an 
SU• month on all r our HCI o,,. fo r Sm•II 
Butioen H•rwk 101." Enjor th•te •- rat.-, 1 

d•r• • weick, l• "°"" • d.ay. JU dart • 
rear! 

• fl\tiuiv. detalled ull report int 
l\.lhn1••tk&IIJ. 

• If you a lre• d r 1,.,.., • l ull lr•t: uumbt:r, 110 

n ftt:d to chanp It when )'0\.1 ,wlh: h \O MCI 
One fo, Sm all llinlnen toll~ •~nice 

• Thf" low SS m onthlr fe e will be c~ t.-d if 
7011, total ,p• ndinc ••c-,Ht St00 pP.r 
month ... 

1otl1t1v,• .. ., t.ftod.i11i l 1oll f•ct 1en>f r , 

1 1JPc:,lr N 8 00,..,,.,b,r1 1 ,,d .. '"l AJ 1 rn 1,1'1 1""° 
h •ttral (c,,"'"un•<. UKJnt (c-rrnlu,on h,i arp10- t d 

uoe \flt of 898 ~"'b.n lo,, toll lrn 111•on Thu 
nw:.a,11 i,'lt place :, to 11'!8 !l\lf?l:ttu .,..,, be 1oll lrtt ru n 

.t u•• 10 IOO n,,,mMn 

Slmpltfled &HiftCe! 

Wct'r r ,n , un: ,ou I b t u u111td --~~ MCI One !Of 
~II 8vwit11 W1 a: t ofl,,,,,, ,0V , ctdo1ootU1I 1,mpl<f:.d 

u.,..,,,-• 

C111rJ1nteed l0X R"'b•l e . 
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oer 1iint to 1W1tth j'1)II baU to yowr prr,101J1 

Q trlf t ( 100 1nfl n>IJl.fflllffl) 

Plus, we back your Hrvlce wHh 
the MCI One for lmall lualneu 
Toll FrH Guardian Gu••ntH!" 
With our f'1CI Ont IOf Small Bu11n t u Toll frtt 
G111•dtan Gvaranut >'°" w ill at..1,1 hnt ptlu-of. 
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~OU/ Pit.Ill full lmokt -• 

M0 0,.• IDr \o-ll- t,.llfotM 111""1C• "H I U """"""'_..;;-.,.....,.,.,- Ml 
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MCI One for Small L,uslness•• BIiiing Feature~ 

_·,' I 

A elnl1• 5olutlon for 1111 your long 

di•tanc., 

W ith MCI O nt 101 S,n .. 11 Buu ,t11 r ou rt tt i 'f tin<: 

in~11: It,. 1!\ p<M!• lo•>td• l\11'\t 1, ,.,t ~• N o m 111n 

...,hlth of tht 1n.1nt 11CI Orlt IQ• 5,run 8 u1lnf'U 

1t r• l<tJ ,ou 1,11t o, whrtht r ,, bt ll'IU-tl't t or MCI 

(>ne lmt rrutlo.-.1IY\ 7ou·~ 1t•II t t H ••t ,,.,1, nn P

monthly Jt11tn• t t>t 101 t•u71h"'l t , t n ,I your oN,ct 

h.n u ,« r·, 1 loUl.>01'11 

• Suff\ll'IUY c l you• " " ' ' l ttO\\ .. ,1 JUU' MCI 

U f,;jCfl 

• 8 A l ~d0""'1\ o' )' t'I" OUl•Ol-, ta\ r , .... n ,11•-·""' 

irn t rn.a uo-ul 1, n1 

l'o,,, o n ,r...,, 1~ ~ 11: ,.J . , nt.olt of you~ MCI On t !o• 

$mall 8u1lrlt1I ntt~ I t kl,m t , 1-f'd l ,nt 111 )VI.If 

~N,,~appt,. uuont bdl 

Menat• th• co•t of ,our lone dlttcmee 
calltnC •Ith eddlUonal MCI Om• for Sm• II 
8111iMM bllllng fHlur••· 

D•p:uln .. nl 1nd Luu tlun L~f'I ll.-pu,tlo ,: 

1o b tO If'' '"' ,t,oc..11.on. ,ou can h• •• ,-(h pi.or. t 

hr><rb~t don:-ou••n,,o,c.,11J dr,,11tm_,.\, proj .Ct 

t•t1t . locU ion, Ot r rr,plo-,u . , 1 no , ,111 ,tu,11e 

Ac.count Codo 

Br aulcn:ti1 1wo, 1h•H or fo-K dlg•t todt1 to 1 

proj t <Ltll11"1t.dt;i1roru11tor ~r1~1tt. J!)U ean 

t:UitJ' ldt'fl\11, u nu on JOI!' in"°" ' C,.a l , are nr1 

t~ne un1il n anh t 1c-:!t ,t t111t rtd 

Yuu tan choon tu h, ,., 1 NI At,..,_., , Codo ,.,I~ 
ti/ f1CI Pro o'lc! t todt-t 10 ,cx,• btt ,lo,:.,nt e " ' '"" 

and 1M'1 <"al' u,t 1.h, ,. todc u> t o,-,11lc1c lone 

d llUI\Ct u l 1 MCI ,,.;n w•"', u th Ct>d t , and l flf t,ll 

m ade .,..Tl., an ...,.1t, d code · not bt _QmC>l,ct t d • 

Anouol Cod• '1 itlM 

lo r ,,- .. ul l101110 1:'.l t m,f7, 70 J nn rcQUO I 10 

1,, ,, , noo1111 1od t1 ldtnt•f1td b11,1 h:1ruhcr 1h1n 

aum,rn te-d t i.1,1,.,~, , Th r f un M b1a,I bt 

cmplo,~• . d t p1• 1m, n1 namt. proi t U 1,t1, . or lou uon . 

o,1ailed Repor-tine A l10 Anilable 

Tl ,ov' h 0111 MCI Ont for S,,1111 8 u1ir1to 1o-,o,1u h11 

be t n m o mlmtd lor rodabil,17, op1ion1I lr, -d t pth 

1\'l'Or U ,-, t u a,l..\,lt I t no 1ddi1ion1I t01t. T htH 

rtj>C'U a rt a, 11Ld 1lt 1hro1.11li Cu11uint• !i t i • il e and 

.,,t!..,d, : 

•Toll r ru t"1Uin1Sun 11111•1 

• MCI C ar d" Summ'- 'l' 

• Aru C o ddCou<11r r Code umm 1r7 

• l'h0<•t N umUer s~mm1r7 

• l\c.touut Code Sum,nar) 

• O cparttl' t ., tlloolion S,u.tn11u, 7 

• ( J.t"rtt f'ho1t1 N 1,1n,b\'1 Su..nn,ur 

• Clit nt Attoont Cod1> Summlf 1 

• C•II u , u ,l by .-.uovr,t Code 

conv.nlence, llm,ldtJ, Value and Control. 

Life juat got simpler! .. 

,.,.-..., ,-, ,.,,, .,1: ... u ,_tce ... sl•O.-t• •"'• ,.,..~ •·• -.-.:..ti ,.. ,.....,,., , .. ,.,,.._ ,. . .,,M °"'_,. ,otn 
P-1t u , ~1 "111'e"ol"cu1• - ~ u • ~•""l• '-• 



-~ 
MCI. 

l'hune: ~o - 1/Z 17i5 
Fnx. ./,05.: ... .f'll· :11,_'{J_ -
Tola I p»~c:, mcludml,!. covrr . ..3 
cc 

u \ h p.ml 
u l·u1 'four Reply 
o Hcpl)' /\S/\P 

/ l'le:a!it Comment 

bum: Oou)! hshcl 
MCI IJ1L,inc<;,i; tenter 
K-100 E 32111t S t1 c~I N 
Widul::t. K .. <,1 22(1 

l'honc: 800-f,77-8174 
I•;,., 8(MI 4 rl-2795 

As per uu1 c.011vc1:;a11on today. auachC\I ,s the information lh;1t you 
n:~ucs1cd regarding MCI ONE. As I mt..'1itiu11ccl, 1hc na1 rote is Josi 12 
cents per minute• wi th a 20% ca.~h rehatc un all of your long distance 
i.:a\ ls. If you shuuld ha\/c any questions, plCMc do nut l1cs1tntc 10 cal l me 

at tJ1c t1bove munbc1. 

Thonk you, in ndv1mce. for your lime and cunsidcraHun. 

1 luuk fo1wa1J tu \loin)~ l>tL<i. incss wilh you 

Sinccrd)', 
.J) 
Doug Fishel 
MCI Cus1omc1 Al·counts Mg.r. 

' I "'-""'••h• .. l / \ .__,1 _.,-,.. it.,, ll ~ f"'• --"' l,Jl,.,l -1 I 
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STEELE & STEELE, P.C. 
/\UOflM"Y\.l l · UW 

101 South M.lln Strf'M 
r.o. Bo• 577 

l't.mkinton, South D.U.ou 5 7 368 05 7 / 

TELECOPY TRANSMITTAL SHEET 

[,< ii 1-
_- &l'{•- I _ 

IYV 
111 

' -J'-'-f, ~-::- kcJ C 

---------------
NUMBER OF P,\GES ( IUCLUDltlG THlS COVE R SH EET) /_ 

TIME 

1~&059-'11171S 
,... 60S 941-7641 

DATE SE?IT 

REMARK S : 
/l e I\ /,'C r r 

t •::,_l l,._ '\ j ,...._, ,/ tl 

_, ,., 
J (. ,,~, 

; 11 t'"l •, !.......l..\ _jJ._~ --

1"'"' 
----- ---"',...,"' ..l - , _r. ... _ 

--------
--------

•••• !1tl'O• 'l"Allt'NO'TIC&••• • • 

Thl•-'""'~'1"1"1'•1 l•I .. ,,11•' ,,. .f!I.- 111 t,111"'••, ,.,,,,,1y1 .,1,1·h 
I' •• ,11, .. ,110!1. ,, ' i t1! >., ••• t"'\I& lt-lt pt ,IP'lt"I ,f>l1l•ntl • I i,,,I 
l'~"'"t' (1....., ,tl•d- ,., l•• ,.1111 ~1,;" 111 " I I q,,. ,,..,,,., ct 1h11 ""• ••1l' ll n•• 
tl>fl 111!•1\..1-,I ll' "IJ l"h ' I l'" ,.-il , "l' ·1 "1"1ll lf'~I n•lt-1• ' I t-11••;• 11 I"" 
,..,.. ••• '!" l-:0 lh<' \nl" I"\ l""l}l"nl,) I Il l" t,.,t,.ll)' 1,•tl f l "I tNI• 11'1)' 1t • •e-l ,,..,.. 
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MCI 

Oear SIFII.I/\ IL[lf I' ( 

51\fll/SIHL[I' ( 
IOIIN SI I 11 [ 
1'0 BUX '.,// 
l'Ll,I IKII I ION, SlJ 5/Jf,805 /1 

/lugusl J I, 1998 

nec.ently yu111 e<.e1ved ,1 wcku111c ~it Lu11f11111h1y your MU,; ,vices U11fu1 hmalely due to 
ti ll e 11 0 1 111 1 rn n l)t11 1, y, n 1 we," qi v<'11 , 11 1 hK.rn l et l ratP lvr yu 111 luc: ,1l t•1II <.alls 

lhe cu11 ecl M ( I rate f<.11 h.K.,"ll l v ll 4,. ;lll '- ill 11,r , tale o f S I takot~ is l '., t JICI 111i1n1le 

We a1K)loqr1e 101 a,,v i11t1 ,11v 1{' 1t'e 1l11s 111c1y htwe rnmPd y, n• If you l111ve a11y questions, 
plea!te ( .111 one of m. ( m tomc1 ~e1v1(C l'1 ofe-;\1onals c1l 1 800- 77/-S'.,'.J~. 

Since1ely, 

MCI Customer Scrviu~ 



Company SOulh Dakota PUC 

Fax Number 8-8()0.854..7960 Fax umber 605 773 3809 

Time 11 2554 Pages 1nclud1ng cover page · 13 

Message: 

This was received u, our omces as a formal comp&a1nt whch rs hanaled differently CommiSSIOf'I 
polcy allov.-s a short llme for 1he parties 10 reach an informal agreement before the issue becomes a 
docketed maner and scheduled for a hearmg 

Please revteW the mforma1,on If an informal settlement can be reached before Thursday. September 
24th at noon. the complaint WIii not be docketed If no agreement rs reached. the comp,aznt WIii be 
docketed and schedl ed for a format heanng 

Please let us know if such a senlemenl Is reached If we do not recer.-e an 1nd1ca11on thal an 
agreement has been reached. rt Wtll be docketed 

THIS COMMVtncAT'IO':'l 15 l~ITENOED ONl Y FOR THE USE OF Tl-IE ltlOfVIDUA.L OR ENTITY TO WHiCH IS -'ODRESSEO A.NO 
MA.Y CONTA.IN INFORMA TION THA.T IS PRIVILEGED, CONFlOEmlA.l. ANO EXEMPT FROM DtSClOSUqE IJl'.:OER ~E 
LAW lttne readef of 11'111 ~ isnocthe ,n1~ 1e<:1p,entorine~or ~ ~toraelf.enngtn,s 
communteato'I to the ~ rec1p,,e,1t, you • r• MfeD)' nocd1ed U\iill any distnDUt>On UM or ooc,.n; cf INS eommut'IIQtion is 

'""""'"' 
South Dakota Public Utilffies Commission 

State capitol Bulldlng; Pierre SO 51501 
Tefephone: (605) 773-3201 Fax: (605) 773-3809 



South Dakota Public Utilities Commission 
State C.ipitol Building, Pierre SD 51501 

Telephone (605} 773-3201 Fax (605) 773-3809 

South Dakota Public Utilities Commission 

WEEKLY FILINGS 
For the Period of September 18, 1998 through September 24, 1998 

If you need a complete copy of a filing faxed. overn ight expressed, or mailed to you, please 
contact Delaine Kolbo w,thin five business days of th is filmg 

Phone 605-773-3705. Fax 605-773-3809. 

GAS AND ELECTRIC 

GE98·002 In 1he Matter of the Appl1cat1on of MidAmerican Energy Company for a Statement 
to the Securities and Exchange Comm1ss1on Regarding Investment in a Foreign 
Utlhly 

Apphcauon by MidAmerican Energy Company for an order by the Commission 
da1m1ng 1unsd1dton over MidAmerican 1n order to be exempt from the Pubhc Utility 
Holding Company Act MidAmerican 1s being acquired by Ca1Energy and as a 
result will have an 1nd1rect Interes1 In severa l foreign ullhly properties PUHCA 
provides that foreign ullhty companies will no1 be subiect to regulation as utilities 
,f cenif1cat1on by Regulatory Comm1ss1ons Is received by the Secunlles and 
Exchange Commission staling the Comm1ss,on has the authority and resources to 
protect ratepayers sub1ect to its 1unsd1ct1on and that 11 intends to excercIse its 
authont~ to the fullest extent allowed by law 

Staff Attorney Camren Hoseck 
Slaff Analyst Dave Jacobson 
Dale Filed 091 17/98 
lnterven ion Deadline NA 

TELECOMMUNICATIONS 

TC98-158 In the Mat er of Cypress Tetecommurncat1ons Corporat1on's Failure to Submu a 
Report and Pay the Gross Receipts Tax 

Cypress Telecommurnca11ons Corporat1on shall appear on October 20, 1998, al 
1 30 p m in the Cactus Conference Room, State Capitol Bu1ld1ng, Pierre, SD, to 
show cause why action should not be taken against the company for failure to 
comply v,nth 30CL Chapter 49-lA 

Staff Attorney Camren Hoseck 
Deputy Execut, e Director Sue C1chos 
Dale Opened 09/2 /98 
Hea11ng Da1e 10120/98 

TC98-159 In the Matter of Freedom Commurnca tmns Corp s Failure 10 Submit a Report and 
Pay the Gross Receipts Tax 

TC98-160 

TC98-161 

Freedom CommurncatlOOS Corp shall appear on October 20. 199'8 at 1 30 p m in 

the Cactus Conference Room State Capitol Bu1ld1ng. Pierre SD. to show cause 
why ac11on should n01 be taken against the company for failure to comply with 

SDCL Chap1er 49-1A 

Staff Anorney Camren Hoseck 
Deputy Executive D1rec1or Sue C1chos 
Dale Opened 09121/98 
Hea11ng Dale 10/20198 

In the Mauer of Global Telemed1a International Inc ·s Failure :a Submn a Report 
and Pay the Gross Receipts Tax 

Glooal T elemed1a lntemauonat Inc shall appear on October 20 1998 at 1 30 p m 
In the Cactus Conference Room State Capitol Bu1lctng P1erre SD to snow cause 
why acuon should not be taken against the company for failure 10 comply with 

SDCL Chapler 49-1A 

Staf Attorney Camren Hosec 
Deputy Execut1ve Director Sue C1chos 
Dale Opened 09/21198 
Hea11ng Da1e 10120198 

In the Maner of Host Net\: Inc ·s Failure to Submit a Repon and Pay t e Gross 

Receipts Tax 

Host Network Inc shall appear on October 20 1998 at 1 30 p m 1n the Cactus 
Conference Room. State Capitol Bu1I Ing Pierre SD 10 show cause why action 
should not be taken against the company for fa ilure 10 comply with SOCL Chapter 

49-I A 

Staff Attorney Camren Hosec\... 
Deputy Executive Director S e C1cnos 
Oale Opened 09 1198 
Hea11ng Dale 10120/98 

TC98-162 In the Matter of Long Distance Direct Holcungs Inc ·s Fa,iu'e to Suom1t a Repo 
and Pay the Gross Receipts Ta( 

Leng Distance 01rect Holdings Inc s all apoear on Octooer 20. 1998 al 1 30 P m 
In the Cactus Conference Room S1a1e Capitol Bullcmg Pierre SO to show cause 
why act ion should not oe ta l...en aga:ns1 me cofT'lpar\ for failure to comply with 

SDCL Chap1er 49-1 A 



Date Opened 09/21198 
Hearing Date 10120198 

Staff Attorney Camren Hoseck 
Deputy Execut1ve Director Sue C 1chos 
Date Opened 09121/98 
Hearing Date· 10/20198 

TC98-163 In the Matter of Mend1an Telecom Corporation's Failure to Subrmt a Report and Pay 
the Gross Receipts Tax 

Meridian Telecom Corporation shall appear on October 20, 1998, at 1:30 p.m. in 
the Cactus Conference Room. State Capitol Building, Pierre, SD, to show cause 
why action should not be taken against the company for failure to comply with 
SDCL Chapter 49-lA. 

Staff Attorney. Camren Hoseck 
Deputy Executive Director Sue C,chos 
Date Opened· 09121198 
Hearing Date· 10/20198 

TC98-164 In the Matter of Micro-Comm, Inc's Failure to Submit a Report and Pay the Gross 
Receipts Tax 

Micro-Comm, Inc shall appear on October 20, 1998, at 1 30 pm In the Cactus 
Conference Room, State Capitol Bu1ld1ng, Pierre, SD, to show cause why action 
should not be taken against the company for failure to comply with SDCL Chapter 
49-lA 

Staff Attorney Camren Hoseck 
Deputy Executive Director· Sue C1chos 
Date Opened: 09121198 
Hear1ng Date: 10120198 

TC98-165 In the Matter of Polar Commun,cations Corporation's Failure 10 Submit a Report and 
Pay the Gross Rece1rts Tax 

Polar Communications Corporation shall appear on October 20, 1998, at 1 :30 p.m 
In the Cactus Conference Room, State Capitol Bu1ld1ng, Pierre, SD, to show cause 
why action s~ould not be taken against the company for failure to comply with 
SDCL Chapter 49-1A 

Staff Attorney. Camren Hoseck 
Deputy Executive Director- Sue C1chos 
Date Opened 09121198 
Hearing Dale 10120198 

TC98-166 

1n t e Cacius Con erence Room SIaIe Cap.tel Building Pierre SD to snow cause 
why acuon should not e tal-.en aga,nst tne c-ompar~ for 1a1lure 10 com ly with 

SDCL Chapter 49- lA 

In the Matter of Professional Commumcauons Management Services, Inc d/b/a 
PROCOM's Failure to Submit a Report and Pay the Gross Receipts Tax 

Professional CommunicaI1ons Management Servtces, Inc d/b/a PROCOM shall 
appear on October 20, 1998, at 1 30 p.m m the Cactus Conference Room, State 
Capitol Building, Pierre, SD, to sho'N cause why action should not be taken against 
the company for failure to comply with SDCL Chapter 49-1 A 

Staff Attorney Camren Hoseck 
Deputy Execut1ve DirecIor Sue C1chos 
Date Opened. 09/21198 
Hearing Date: 10120198 

TC98-167 In the Matter of Providian Group, LLC's Failure to Submit a Report and Pay the 

Gross Receipts Tax 

Providian Group, LLC shall appear on October 20. 1998, at l 30 Pm in the Cactus 
Cor.ference Room, State Capitol Building, Pierre, SO, to show cause ,,,,thy action 
should nol be taken against the company for failure 10 comply w11h SDCL Chapter 

49-l A 

Staff Attorney Camren Hoseck 
Deputy Executive Director Sue C1chos 
Date Opened 09121198 
Heanng Dale 1 0'20/98 

TC98· 168 In the Matter of SmarTel CommunIca11ons, Inc 's Failure to Submit a Report and 

Pay the Gross Receipts Tax 

SmarTel Commumcauons, Inc shall appear on October 20. 1998 at 1 30 Pm 1n 
the Cactus Conference Room, State Capitol 8 u1ld1n9, Pierre, SD, to show cause 
why action should not be taken agamst the company for failure to comply with 

SDCL Chapter 49-lA 

Slaff Altorney Camren Hoseck 
Deputy Executive Director Sue C1chos 
Date Opened 09121198 
Hearing Date 10/20198 

TC98-169 In the Matter of The Phanco, Inc d/b/a Network Serv,ces Long Distance's Failure 
to Submit a Report and Pay the Gross Receipts fa x 

The Phanco. Inc d/bla Network Services Long Distance shall appear on October 
20, 1998, at 1 30 p m 1n the Cactus Conference Room, State Capitol Building, 
Pierre. SD, 10 sho'x cause why actlOfl should no! be taken against the company for 

failure to comply with SDCL Chapter 49-1 A 



Deputy Executive Director· Sue C•chos 
Date Opened 09/21 /98 
Heanng Date 10/20/98 

Staff Attorney: Camren Hoseck 
Deputy Executive Director: Sue Cichos 
Date Opened: 09/21/98 
Heanng Dale. 10/20/98 

TC98-170 In the Matter of TW Communicat,ons, lnc.'s Failure to Submit a Report ar.d Pay the 

Gross Receipts Tax 

TW CommumcatIons, Inc. shall appear on October 20, 1998, at 1:30 p.m. in the 
Cactus Conference Room, State Capitol Building, Pierre, SD, to show cause why 
action should not be taken against the company for failure to comply with SDCL 

Chapter 49-1 A. 

Staff Altorney- Camren Hoseck 
Deputy Executive Director: Sue Cichos 
Date Opened· 09/21/98 
Hearing Date: 10/20/98 

TC98-l 71 In the Matter of United Wais, Inc ·s Failure to Submit a Report and Pay the Gross 

Receipts Tax 

United Wats, Inc shall appear on October 20. 1998, at 1:30 p.m. ,n the Cac~us 
Conferenw Room, State Capitol Bu,lding, Pierre, SD, to show cause why action 
should not be taken agamst the company tor failure to comply with SDCL Chapter 

49-1 A 

Staff Attorney Camren Hoseck 
Deputy Executive Director Sue C1chos 
Date Opened 09/21/98 
Hearing Date 10/20/98 

TC98-172 tn the Matter of Vt P Telephone Network, Inc 's Failure to Submit a Report and Pay 

the Gross Receipts Tax 

V I P Telephone Network. Inc shall appear on October 20, 1998, at 1 30 p.m. 1n 
the Cactus Conference Room. State Capitol Butld1ng, Pierre, SO, to show cause 
why action should not be :aken against the company for failure to comply with 

SDCL Chapter 49-1 A 

Staff Attorney Camren Hoseck 
Deputy Executive o ,rector Sue C1chos 
Date Opened 09/21 /98 
Heanng Date l 0/20/98 

~~t: ;~~~:~~ ·~ ·;ou,p..,;; ·,; ·,h;·c;~~s-c~;fere'nce Room. State Capitol Bu1ldtng 
P,erre. SO to show cause why action s ould not be taken aga1ns1 the company for 

failure to comply w1th SOCL Chapter 49-1A 

TC98- l 73 In the Matter of XIEX Telecommun1caI1ons Inc ·s Failure to Submit a Report and 
Pay the Gross Receipts Tax 

XIEX Telecommun1caI1ons. Inc shall appear on October 20, 1998, at l 30 pm In 
the Cactus Conference Room, State Cap11o t Building, Pierre SO, 10 show cause 
why action should not be taken against the company for fa ilure 10 comply with 
SDCL Chapter 49-1A 

Staff Attorney Camron Hoseck 
Deputy Executive Director Sue C1chos 
Date Opened 09/21/98 
Heanng Dale 10/20/98 

TC98-174 In the Matter of the Apphca!IOO of Prem1erCom Inc for a Cert1f1cate of Authonty to 
Pr;Jv1de Telecommun1caI1ons Services In South Dakota 

Apphcat1on by Prem1erCom. Inc for a cenif1cate of authority to provide intrastate. 
Interexchange SWJ!ched inbound switched outbound and call1n card services on 
a resale basis 

Staff Anorney Camren Hoseck 
Slaff Analyst Dave Jacobson 
Date Filed 09/22/98 
ln1ervenuon Deadline 10/09/98 

TC98-175 In the Maner of 1he Complaint filed by John R Steele Plankinton South Dakota, 
against MCI Tetecommun1cat1ons Corporauon Regarding Fraudulent Marketing 
Pracuces 

Complaint by John R Steele, Plankinton agamsI MCI Compla,nant alleges tha l 
actual rates :harged by MCI were higher than rates prormsed for intra and interstate 
long distance calls Complainant Is requesIIng that MCI honor a S 2 per minute 
rate along with a 20 percent rebate at the end of the first year or mat MCI switch 
h,s se ,ce back o DTG and reraIe his current bill at the pro 1sed rate 

Sta f Attorney Karen Cremer 
Consumer RepresenIat1ve LenI Healy 
Date Filed September 14 1998 
lnvenuon Deadline NIA 

TC98- l 76 In the Matter of the Complaint 1led by Randy Kie er Sturgis South Dal-\ota against 
U S WEST Commun1cat1ons Inc . Regarding Service Problems 

On September 2 l 1998, the Comrruss1on received a c.:>mpla1nI from Randy Kie er 
Sturgis SD. against U S WEST regarding service problems The complaint states 



several 1nc1dents of ongoing service problems and poor or slow response by U S 
WEST. The ptione outages require the complainant to drive 26 miles to Sturgis to 
report the outage and to make necessary phone calls The complainant paid 
$2,500 last year to have a telephone line installed. The complainant asks that U 
S WEST reimburse time and travel expenses for past and future phone outages or 
that U S WEST provide two cellular phones free of cost to be used when the 

outages occur. 

Statf Attorney: CamiOn Hoser...k 
Consumer Representative: Leni Healy 

Date Filed. 09121198 
Intervention Deadline: N/A 

You may receive this listing and other PUC publications via our webs1te or via internet e-mail 
You may subscribe to the PUC mailing list at 

http:/lwww.state sd us/state/executiveJpuc/puc.htm 
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MCI WORLDCOM 

Bl 01 ·£8\'f(il/TCOl 'H/EH 

i\o, ember 1;, I 1)98 

Comnus31oncr L;1sl..a Schoenfelder 
co Wilham Bullard 
Exccuti,·c Sl'crctary 
South Dakom Puhhc l ' tl11111..-s om1111ss10n 
Stutc Capitol 
500 East Capitol A\cn uc 
Pierre. SD 57501 -5070 

Suhj l'<" t : T C-98-1 i 5. J ohn Sh•flt· C ompl:aint 

Dear Com m1 ss10ncr Schocnf. . .-h.kr. 

This lcu..-r 1!. m response to your n:qucst fo r adchtional mfommtion from 1\•ICI World om made 1luring 1hc 

Co mn11 ss1on·s October 20. I ')9 open m ... -ctmg. 

First. I am pkascd 10 1nfom1 'OU that \\C hun.~comc 10 :1 n.-solu1ion of our dispute with ~·Ir. Stee le according 
10 the tcnns previously presented 10 1hc Conumssion h. ~!C l \\'orldCom's Sou1h Dakot.i counsel. Da\iJ 
Gerdes. r\ lcnl.'r and cn..-.Jit memorandum dated November 10. !l)(JS :tddrcssc.-d lO Mr. Steele- and conrinni ng 
our ::agreement ,s anachcrl 10 thi s \cncr {At1 ::ichmcn1 A). 

cconll, ~m1 also mqutrcd <lunng the open mcc1ing about the level and quality oflrnimng ~·ICI WorldCom 
pro\ ,des to us S!lkS :igcnts. and in panicular \\ hcthcr our sales rcprcscntall\'CS rtrc trnincd 10 sell in South 
Dakot:1 and d1ffcrcn11a1c b<.·t\, ccn imraL!\TA and 1111crLAT1\ calhng. I would like to assure you tlmt MCI 
WorldCom cxcrc1scs great d1hg<.,1cc in tr.umng 115 agents :lSStg.itl"d 10 our current and potentia l Scmth Oakota 

customers. 

I have cncloSC\I cxn.'TplS from the f:tc ilit.ator's guide usi;.-d 10 tr.1m MCI \\lorldCom's new sales rcprcscn1a1ivcs 
(au::ichment B). :lS \\CII as some outh Dakota LATA nmps am! an area code 605 NPA,'N XX lis1ing th:it arc 
tool s made a\'::11 lablc to :ill agc:nts sc:lhng 10 South O.,kota ctll l cns (attachment C). In addi1ion to papt:r 
documcnumon. our sales rcprcscn1:,11, t.-s ha, c ucc"'--ss 10 C:\tc11s1, c onhnc documentation 10 assist them during 
thc sJlcs proccs:. I ha,,. cnc! J.scd a sample of 1..""ut on-hnc documcntat1011 \\ hich spccilicall) sho,\S South 
Dakota as a i-111glc-LATi\ ~tatc. \\Ith ccrtam border ;mo mahcs (Attachment DI. This onhnc s;unplc •· 
ava1l:1blc :u c:ich agent ':, desktop - also pro\ 1dcs 1-- ICI WorlJCom·s sales n.,-,rcs,·ntat1 \'1..'S wi th thl· applicable 
nncs for each plan. type of cal l. and c:ilhng ,olumc. 1\ s thcs,· :attachments contain certain bus1111.:ss scnsiti, c 
infonnation. I am rcqucstmg 1ha1 , JC\\ mg be h1111tcd to lhc.: Con11mss1oncrs and the 1:1fT on ly. 

, .. ..... P,..t> ' 
f0111•!·\lt""l'I \,.t,.M,((• 

o.,,,.~ COIQ..'(!,' 111111 ,,.,,,,, 
f4' 1 )0JI 1,HI 



Comm issioner Srhocnfrlder 
PaJ!l'? of ? 

Fmall)'. dunng thl.' open mc1.·1111g ~ou also \,omlcrcd "hcthcr 1hc MCI WorldCom rcprl.'scn1a1 ,, c ,, ho erred 
by quo1ing non rnnffc-d rJ l1..'S 10 Mr. S1 cclc \\ Ould b1..· adnscd of !us nus1a~1,.•. rln: :ms,,cr 1s yes, the 
rcprcscnrnt1,·c has been 111fom,cd of Ins error. and rcrci\'cd a ,H 1t1cn "am1ng consistcn1 with MCI 
WorldCom's d1sc1phnary guidelines. ·mL-sc gmddm 111clude pro\ 1s1ons for dcahng ,, 1th sales agents who 

present customers wllh misinfonu:mon , up 10 suspension and tcmunauon. 

Do not hcs1ta1c to contac t me :ll 303-JC>Q.680-1 with any add1t1onal 4ucs11ons. 

Sinn•rcl). 

r-.·tichcl MurrJy 
Stn1e Regulatory ri.fanager 

cc: Chaimtan Jim Burg. South Oakoia 1•UC (by ovcmighl courier) 
Commissioner raru • .Jclson. Soulh Dakota PUC (by o,·cmight courier! 
Lem Hc;1ly. C'lnsumcr Affairs Director. South Dakot:1 PUC (by fox) 
Karen Cremer. S1:1iT Allomc>'· South Dakota Pl !C (by fax) 
Da"id A. Gerdes. Es4. (via U.S. mail) 



MCI WORLDCOM 

Vf:J F:ICSl\ffl E :I \11) f 5 \fill 

November I 0, I 998 

John R. Steele. Esq . 
Steele & Steele. P.C. 
"04 South ~1ain Strec1 
PO Box577 
Pl:inkinton. South 0Jkota 5- 3ei -OS Ji 

Dear Mr. Steele: 

ATTACHMENT A 

Please find anachcd credit memorandum from MC I WorldCom cscalauon spcc1:ilist Lori 
Sedlacek dct:u ling additional crcdus applied to your account Ms. Sedlacek went over :Uld 
agreed 10 these numbers dunug J 1clcphone conversation with your bookkeeper on November 5. 
1998. and I personally rcccl\'Cli confinn:mon from your bookkeeper ycs1crday that she was 
mailing us p:iymcnt .Or 1hc b:ilancc indicated on the attachment. It is my understanding that you 
find these arrangements acceptable :md that these credits will cffcc11vcly resolve our dispute. 
Ms. Sedlacek w11\ cont:ict ~our bookkeeper again later this momh to make any necessary 
adjustment 10 your ~Kl WorldCom invoice 10 be issued on No\'cmber 10. !998. This invoice 
should be your final :\1Cl \\'oridCom 10\'01ce since you infonned me man earlier conversation 
that you had contacted your fonner ca.mer and requested to be switched back 10 them. However. 
because MCI WorldCom has no1 yet received a nouficauon from )'Our local cxch:inge company 
of your request to change ca.mer. I suggest that you contact ~our loc:il telephone company 10 

confirm th:u all of your lines h:i, e beens,, 11ched to ~our fo rmer earner. 

Do not heSllJte to contact me at 303.390.c,S0-' with :my \{Uesuons. 

Sincerely. 

~ 1ehcl MulTly 
State Regulatory M:inagcr 

cc: Lem Healy. Consumer Affairs Di rector. South O:ik:ota PUC lbY fax1 
Karen Cremer. StaIT Attorney. South Dakota PUC (by fax1 
Oa,•1d A. Gerdes. Esq 1by fa.,1 



BREAKD O WN OF ADDITIONAL CRE DIT ISSUED TO STEELE A>~D STEELE 

7/10198 l'-'"OICE 

TOTAL ~IINUTES 1365.6, .096 ~Ir.- RATE • Slll.09 

ACTUAL CHRGS (W/0 TAXl 5203 95 · Slll.09 = $72. 6 DIFF 

S72.S6. $53.9> CRDT ALRDY ISSL; ED • ADDNL CRDT 51 8.9Z - TAX • S20Al 

8110198 !~VOICE 

TOTAL ~HN\JTES I >52.5 , 096 ~IIN RA TE • SI J9.4J 

ACTt:AL CHRGS ( \\'10 TAX ) S21 6 J I -1139 JJ = S 6.97 DIFF 

$76.97 - S~5. I I CRDT ALRDY ISSL;ED = ADDNL CRDT Sll.S6 • TAX • SJH I 

9110/98 J'.SVQICE 

TOTAL ~IIN\JTES 1"69.9, .096'MI:-; RATE • 5169.9 1 

ACTl;AL CHARGES (WIO TAX) S27S.7> . 5169 9 1 • S108.83 DIFF 

5IU8.83 · 539 2J CRDT AL RD Y ISSUED • ADDNL CRDT S69.59 •TAX • 575 16 

101101981"1\IQICE 

TOTAL ~IINUTES cl JJ O, 096•~11:'i RATE • 5204.86 

ACTL;AL CHARGES (W/0 TAX) S321.1 7 . 5204.86 = 511 6.31 - TAX • 5125 6 1 

In 1hc interest of reso lving the dispute. ~te l WorldCom adjusted all calls 10 S0.096/mm .. 
mcludtng directory assistance calls 1ha1 arc S l . .aQ/call . We calculated 1he lax pc:rccntngc as a Oat 
S percent. in the customer's fa\'or. The additional credit issued for the rate :idjus1mc:nt totals 
S255.61. ~-tel WorldCom also issued 51 20.00 credit on the account to offset :my swnching fees 
for mtr:tl.ATA and interl!.T A PIC changes from MCI WorldCom and back to the customer's 
preferred c:urier for all six tc\cphone numbers. The current balance owed. after !he above credit. 
is S41 9.66. 

A MCI WorldCom escalauon spcc1ahs1 will mon11or 1hc 3ccount for 1he 11 10 98 in,·01cc 10 
generJtc and adjust all calls 10 S0.096'rmn. 



ATTACHMENT B 

MCI & THE TELECOMMUNICATIONS WORLD 

FACILITATOR 'S GUIDE 
) 0/98 



Leader's Notes- Call Types Explained 

Basic Telephony 

Leader's • Use t e below steps 10 tacit ate this section of Basic Telephony. 
Instructions Introduce Call Types Explained. 

Say ~ere are many different call types that customers make on a 
daily basis. and you need to know how 10 1denufy them so you can 
lino sales opponumt1es on every call.. .~ 
Review & Discuss Types of Calls. Ask participants to identify an 
example of eacn type of call. Point out that the Interstate local toll 
call 1s ra re . but 1s possible 1n cenain pans of the country. 
Review & Discuss LA TAs. You may wish to draw your own 
samcle 0Iagram for pamcIpan1s. Point out that the next page 
snows a very simple 1llustrauon at LA TAs and how they shape the 
types of calls customers make. 
Review & Discuss lnterl.ATA & lntraLATA calls. Point out MCI 
WorldCom employees may use 1he industry Jargon. but that SRs 
should use the 'laypersons' lerrmnology when speaking with the 
customer. 
Ask paniclpants for questions. 
Say ·Toe next page shows an 11lus1rat1on of a mock s1ate. we wtll 
use !his to review L.ATAs and area codes and then you will lake a 
quick quiz on your underS1and1ng .. : 



Leader 's Notes- Call Types Explained (continued) 

Leader's 
Instructions 

Answer Key 
for sample 
LATAmap 
exercise 

Basic relephony 

· Use !he below ins1ruc11ons to fac1li ta1e this section of training. 
Introduce the 1llustrat1on of LA TAs on the panicipant's page. 
Ask participants tor any questions they may have about this 
1llustrauon. Point out that LATA lines may sometimes match an 
area code line. but ii 1s the exception rather 1han the rule. 
Ask partl.-::ipants to complete the exercise on LATAs. Allow 5 
minutes for th1s exercise. and five minutes to review lhe responses. 
Clarify any questions before moving onto the next secuon. 
Transi~ion to Oiahng rrocedures. 

Use the below answer key as a reference fer reviewing the correct 
responses for th1s exercise. Please reinforce that industry and 
layperson 's terrmnology 1s used to test the SRs grasp of these terms. 
Ren forcc that SAs shou ld not uso industry termInology with 
customers. 

Question FIii in your resoonse 
1.A call lrom McHenry to Jonesooro would lnl raLATA 
be lnterlATA or lntraLATA? 
2.A call 1rom Union Junction 10 Long-distance 
Joroantown would be local toll or long• 
distance' 
3.A call from Blackwater Faus 10 Union lnterLATA 
Junc11on would be lntraLATA or ln1erLATA 
4.A call from Joraan1own 10 Blackwarer Long-distance 
Falls would be a local to11 or lo'lg•distance 
call' 
5. A call tram Jonesboro 10 Union Junc11on Local toll 
would be a kx:al toll or lono•d1stance call? 



Call Types Explained 

Basic Telephony 

Types ct Calls · There are s1::veral orff!?rem classlficattons for telepnone C3Us. They are 
bnefty ex0\aIned below. \fore detad on some of these call types will be 
given later an the chapter. 

Call T""" Definition 
Local A call that onomates and tenmnates w11hin a customers local callino area. 
Instate Local Toll A c:ill that ongIna1es. and terminates In the same state. but leaves a 

I tlocal lono-d1s1ancel cus1omer's local calhno area but not their L.ATA. 
Out of State 
Local Toll 
Instate 
Lona-Distance 
Out of State 
Lono•Olstance 
lntemat1onal 

LATAs 

lntcrLATA 
calls 

ln!raLATA 
calls 

I Any c3II that ongIna1es 1n one state and terminates In anotner state yet 
does not cross a LAT.~ trare call typet 
Any call that ongIna1es anc terminates in tne same state but crosses a 
LATA. 
Any call that ongrnates 1n one stat<! and 1ermInates 1n another LATA in 
another state. 
Anv call lhat on01na1es in one countrv and terminates 1n another countrv. 

LA TAs or Local Access & Transpon Areas serve as a geographic 
bound<rncs 10 dclermme \.\'hat is a local call or long·dislance. Calls 
that cross LAT As are long-dislance. Calls !hat stay wIthIn a L.ATA may 
be local or local loll deoend1ng on where the ongIna11ng and 
terrmnaung numbers are w11hm thal LATA. L.ATAs are nol based on 
area coacs I PAs l so there may be more than one NPA 10 an area 
coda and multiple LATAs wtth1n an NPA L.ATAs were ongmaUy 
1mplamcntea to ensure equal d!stnbuuon of phone customers tor each 
phone company 

lnterl.ATA c.iUs are long-d1stancc calls . or calls lhat cross a L.ATA line. 
Your long•d1stance c.Jrner w1U automaucally handle lhese calls. 

lnlral.ATA calls are commonly called ·tocal 1011 calls· and !he local 
phone company hanoles ... ..,~ automaucally. These calls remain In 
one LA TA but are cnarged for like long-aIstance c.J lls. 

Contmuea en nexr p:J~ 

5.9 



Call Types Explained- (continued) 

Basir.s Telephony 

Illustration• 
LAT As & 
NPAs 

• Use the below 1llustrat1on to help unders1and LA TAs and NPAs. The 
module assessment will include an additional exercise to check your 
understanding. 

McHenry 

Jonesboro 

~ I Area Code 330 

~ I Area Code 203 

[_ •11 Area Code 704 

~ I Area Code 420 

Oues lions tor 
above 
i llustration 

Use the below set of questions to check your understanding of 
domestic call types. 

Question Fill in vour resconse 
l .A call from ti.1cHenry to Jonesboro would be 
lnterLATA or lntraLATA? 
2.A call lrom Umon Junction 10 Jordantown would be 
local toll or lona-dista nee? 
3.A call from Blackwater Falls to Union Junction would 
be lntraLATA or lnterLATA 
4 A call tram Jordanlown 10 Blackwater Falls would be 
a local toll or Iona-distance ca ll? 
5. A call from Jones00ro to Union Junction would be 
an lntraLATA or lnterLATA call? 



Leader's Notes- Dialing Procedures 

Basic Telep~ony 

Leader's · Use the below instructions 10 facilitate this section ct Basic Telephony. 
Instructions Introduce lhe topic of dialing procedures. 

Say "This section will show you how most basic call types are 
dialed .. ." 
Review & Discuss Local Calling. Point out that due to the 
massrve increase in the number cf phone numbers and area 
codes. not all LECs are implementing the same dialing procedures 
for calls. 
Review & Discuss Local Toll ( .111ing. Point out that LECs may 
use any of the three methods for diahng calls. and it is important 
lhat the SR knows when to spot a local toll opponunity. 
Review & Dlscusa MCI WorldCom Local Toll Calling Methods. 
Point out when to offer the customer each type of method. 
Review & Discuss MCI WortdCom's t0XXX number. Point out 
that MCI WortdCom's numberis 10222. AT&rs Is 10288, Sprints 
is 10333. 
Review & Discuss A special note on interstate local toll calls . 
Point out that these calls are atways priced at the interstate long
distance rate . 
Ask participants for additional questions. 
Continue 1ra1mng on the follow,ng page. • 



Dialing Procedures 

Ba~ic Telephony 

Local Calling · In most cases. customers dial the 7-digit number to complete a local 
call within their area code. There are cenain exceptions to this rule 
due 10 the rapid expansion of area codes. Some areas cf the country 
must dial the complete 10-digit number to complete a local call. Be 
aware that your prospect may not dial just the standard 7-digit number 
10 complele a local call. 

Local Toll 
talllng 

MCI 
WorldCom 
Local Toll 
calling 
methods 

Example :. Most customers would dial NXX•XXXX. 

Ex3mplc: Some customers must dial NPA-NXX-XXXX 

Procedures for dialing local toll calls vary greatly by region . Some 
cuslomers may dial lhe 7.<figtt number. while others must dial 1 + the 7 
or10-d1grt number. Take note of your customers dialing procedure 
whrn discussing this so as not to confuse the customer. 

MCI WorldCom otters two ways to use MCI WorldCom for local toll 
calling. The first 1s called " 10-l0XXX" calling. Every long-distance 
carrier has a 10-10XXX code so a customer may use the carrier of 
their choice from any equal access phone. The other method is called 
1 + Local Toll Calling, where a customer can automatically select MCI 
Wor1dCom to pick up their local toll calls . This feature Is only available 
in areas wnere the local earner has established 1 + local toll ·equal 
accessw. Bott, of these dialing procedures are explained below. 

Local Toll can Method Dlalin Exam le 
t0-10XXX 11 0· t 0XXX+ 1 +NPA+NXX+XXXX 
1+ Local Toll I l•NPA+NXX+XXXX 

MCI WorldCom s t0•10XXX code ,s "10-10222". 

A special note In rare instances. customers may be making local loll calls that cross 
on Interstate state boroers These calls are not billed at the local toll rate. Instead 
local toll calls you should pnce tnem based on the lnIersIate long-distance rate. 

Conrmueo on nexr c.:,ge 

9/98 5-1 1 



Dialing Procedures (continued) 

Long
Distance 
Calling 

lnternal ional 
Olaling 

Basic Telephony 

• A long-distance c.:J ll 1s nas a standard dtaltng procedure. The 
customer must dial l •NPA.NXX+XXXX. The · 1· is the long-distance 
indicator and tells the switch you are about to make a long-distance or 
someumes a local toll call. 

Use lhe 1llustrat1on below 10 see how a direct dialed in1emat10nal call is 
completed 

44+12+123456 
The lntema11ona1 
Indicator tells the CO you 
are making an 
intemat1onal call . 

Whil l is 
considered an 
International 
Call? 

How to check 
your camer 

The Co•mtry Code. Each 
country not in the Nonh 
Amenc3n Dialing Plan has 
a uniqw country code. 

ln1em 311onal calls are !hose c.1Us w,th terrmnate in any area ces1des 
the U.S .. Pueno Rico (PR), U.S. Virgin Islands (USVI). Guam. and the 
Commonwealth of the Nonhem Manan3s {CNMI) 

Use !he below numbers when your cuslomcr needs to 1den11fy who 
their current c3rner 1s for long-d1s1ancc & local toll calling. 

Long-distance: 1 •700+555.....414 1 
Local Toll: 1 ... NPA•i00+41-11 (Where 1 •local Toll 1s available) 



MCI ONE 

FOR SMALL BUSINESS 

FACILITATOR'S GUIDE 
10/98 



Leader's Notes- MCI One for Small Business Pricing 

MCI One for Small Business 

Leader 's . Use the oelow steps to !rain MCI One for Small Business Pricing. 
Instructions Introduce MCI One for Small Business Pricing. 

Say "This section will give you the basic pncing information you 
neeo to effecuvely position MCI One for Small Business." 
Review & Discuss the Overview. Point out that MCI Wor1dCom's 
Small Business rates are among the most competitive in the 
business. and 1hat some ccmpet1tors may have some lower rates, 
but MCI's award-w,nmng products and service easily make MCI the 
best choice for Small Busmesses. 
Review & Discuss Direct Dialed Interstate Rates. Use 1he 
Leader 's Key below to facilitate ccmpte110n of the rate chan. 
Review & Discuss Intrastate and Local oll Rates. You may wish 
to pnnt out a current pricing list frcm ~ or consult ~ 
I~~ SMART/Call training has been completed. 
Review & Discuss MCI Non-Plan International Direct Dialed 
Rates. Point out that MCI One International plan information will 
be discussed in complete detail in a separate section. 
Review & Olscusa MCI WorldCom Private Toll Free Rates. Point 
out that the CNMI stands fer Commonwealth of Nonhem Mariana 
lslanas. 
Ask fer any final questions and Transition to the module 
assessmenl. 
Say "las! but not least we w,11 complete tne MCI One for Small 
Business module assessment ... • 

Leader's Key: Use !he below key 10 facilitale current MCI One for Small Business 
Interstate Interstate Q C, rares. 
Rates 

If the customers nos between month! ... Then their rate will be 
so SO. 1 S/m1nute 
S25.00 SO. 12/mmute 
S1500.00 I SO. t 5/mmule 

Person.JI 800 MCI One for Small Business Private Toll Free ra1es are as follows. 
If the call on inates from ... . .. then the rate is ... 

The U.S .. USVI. CNMI. or Pueno Rico S0.30/mtnute 
Canaaa S0.40/mmute 
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BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILED 
BY JOHN R. STEELE, PLANKINTON, SOUTH 
DAKOTA , AGAINST MCI 
TELECOMMUNICATIONS CORPORATION 
REGARDING FRAUDULENT MARKETING 
PRACTICES 

ORDER DISMISSING 
COMPLAINT ANO CLOSING 

DOCKET 

TC98-175 

On September 14, 1998, the Put>,,c Utitrt.es Commission (Comm1ss1on) received a complaint 
by John R S1eele, Plank1n10n. Souu, Oakola (Compla1nan1) against MCI Telecommumcallons 
CorporatJOn (MCI)_ regarding fraudulent mal'k.eting practices Complainant alleges that actual rates 
charged by MCI were htgher than rates promised for In1ras1ate and inIerstaIe !Ong distance calls 
Complainant Is reciuestmg !hat MCI hOnor a S 12 per minute rate along with a 20 percent rebate at 
the end of tne first year or tnat MCI switeh his service back to DTG and rerate his curren1 bdl at 1he 
promised rate 

Pursuant to ARS0 20 10 010801 and 20 10 01 09. 1f a c:ompla1n1 cannot be settled without 
formal acoon. tne Commlss,on shal detennane if the complaint shOWs probable cause or an unlawful 
or unreasonable act rate practice or omIsst0n to go forward with the c plarnt 

On Oc!ober 20 1998 a1 ,ts du noticed meeting , the Commission heard the complaint by 
Mr Steele and the response of MCI The matter was defen-ed at tha1 time At rts regularty scheduled 
meeung of December 7 1998 me ConvnisSIOl'I reviewed the complain! MCI and Comm,ss,on s1aff 
represented 10 the Comm,ss,on that lhe complainant had 1nd1tated 10 staff 1nat accord had been 
reached w,th MCI Based upon 1h1s communiea110n from !he complarnant Comm1ss1on Staff 
recommended !hat the complaint be d1sm1ssed and the doeket closed 

The Comm1sS10n finos that 11 has 1unsd1ctJOn over ttus maner pursuant 10 SOCL Chapters 49-
13 and 4~31 and ARSO 20 10 01 08 01 and 20 10 01 09 The Comm1ss.on voted unanimously lo 
d1sm1ss the complaint and close the docket 111s therefore 

ORDERED. that this complaint be dismissed and the docket De closed 

Dated at Pierre. South Dakota. th,s / ; -z?'~ay of December 1998 

CERTIFICATE Of' SERVICE 

r.t~ llll'~C:W,esn-i.tui..-. 
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BY ORDER OF THE COMMISSION 

J1·, . - ~ v,, 
J;ij.,JES A 1ibRG Cliairmari,/' 

C#Mn -/Jtiwnj 
PAM NEI.SON Comni,ss,oner 

' I 4, I 11 · ~ c r' 
LASAA SCHOENFELDER Comm,ss,oner 
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