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u  Ulrpent

For Your Reply
a  Reply ASAP
g Please ( omment

As per oui conversation today, attached 1s the information that you
requested reparding MCI ONE. As 1 mentioned, the flat rate is just 12
cents per minute* with a 20% cash rebate on all of your long distance
calls. 1f you should have any questions, please do not hesitate to call me
al the above number

Thank you, in advance, for your time and consideration
1 look forward to doing business with you
Sincerely

4

Doug, Fishel
MCI Customer Accounts Mpr
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NEXT

DOCUMENT (S)

BEST IMAGE

POSSIBLE



) Presenting MCI One for Small Business™

MCI One for Smalt Business is 2 furgz of ity & i

g distance rate

Jne for Smat Busness. yeei 1l receme one solution aod one W o
ress deivers the ma ate  on line 2
Jverent package 1o giee g e of mnd you can always be re
Busens gves y o to be mobie, and enures that yo
The Incredible Features of MCI One for Small Business:
. o for Semall Busmers offe e of the be: the ndustry’ A low I
2 pe wte for suate to state calls from the © o anywhere i the US when you sper
2 month $0 15 pe e whor you spend less tha * Erjoy thete low rates 7 days a w

nt $25

v 24

the US

want call MCI One Number
a0 be programmed

« MCICa one low 1y . te of $ 35 24 hours 3 day o0 all state-to-state card caly

with no arge (except from payphonesi and an ex er card number with 3 4 digit PIN you
can select

o A unicque secvice that follows you wherever you O 5O yOU NEVEr IS af i

service. Whether you're eotce a - e i yous car your MCI One Nurl

fer you choove Vor e Mall and cafl s

0 ring you At e

10 addinional cost

« Toll Free service an

+ Billing for a' se

+ You tan aho take advantage of these great iow rates at home. and have all your charges appear on one bill

croents after the first 30 seconds

you can fu

Soer tados

What Is MCI One Number? Nurber cals after one yeac as an MCI One for

yur package with MCI One International

Semall Business customer That's bike saving you

t B Woe pumbir with a 4 St pevsonal
t 3 2 toll free ber with a 4 dt 2 20 conts on every $1 of long datance calls you
PIN) that you can give to the ane

ake - 2 proat value

want to be abie to
theres . Service Guarantee.
o rea any t satafed with the
nthe US oy otdy us i wiiting,
wte = e to switch you back

oy 09 lines. maximum)

Simplified Savings!

We're 10 sure you i be satnfied wt
Business, we
savings **

offering you addional yunpid e

Guaranteed 20% Rebate

Sign up for MCI One for Small Business a0t get
20% cash back on your long diymnce calis ¢

the ofice. calling card, Toll Free and MCI One

FIC1 Gre for $1a8 o+ actoum

* Comae¥0lin ade sher the §1.500 threthoid are billed o $0 14 por e b
ot Kagrwnesiats for dei's
Wt e 3025 pe wte ca”s from Canade are 37 40 par munte

2 MC) O o0 Smat Bunmena by Y3198

1 O for Smal Burness

recwen e st bac

Pates excivde Naronw Ac v Unersal Samvcs fons

© 1798 G Tercomerun s AS s e

4+ bong G1tance. o+ drectory IS (A1 1N MO
wre of hifleret to




© 1978 FICI Tabacormmuni stion

for your business
Simplify with MCI One for
Small Business
MCI One for Small Business 13 3 hrst of ity kind
o solution thats 33 yiiple a3 the numbe

o
one. With MCI One for Small Business you il recene
one bl | one company

one soluton and all fron

Only MCI One for Small Business delivers the many

ways you communicate - on-line. and long ditance

eim together in one convenient package 1o
of mind that you can always be reached

and wraps

give you pe
when you need 1o be  MCI One for Small Business
gives you the control to be as mobile as you need t
be.and helps enure that you'll never miss important
calls

The Benefits of MCI One for Small
Business Toll Free

Let MCI One for Small Busuiess help you
market coverage. increase your sales, and
customer service in the US and internatonally Wl
MCI One for Small Business to
able to ke advantage of the following features

e service. you il be

« One bill combined vath all of your other
long distance usage.

* Low rate of $0.12 per minute for state-to-
state calls to the office from anywhere in
the U.S. when you spend just $25 a month;
$0.15 per minute when you spend less than
$25 = month on all your MCI One for Small
Business services.* Enjoy these low rates 7
days a week, 24 hours a day, 365 days a

year!

+ Receive detalled call reporting
automatically.

« If you already have a toll free number, no

ned to change It when you switch 1o MCt
One for Small Business toll free service

« The low $5 monthly fee will be credited if
your total spending exceads $100 per
mon!

MCI One for Small Business Toll Free*™: enhanced features

Due 10 the » nd to
y of 800 sing, Asaresut the
ations Commission has approved

ey of today s b tiee yervice,

the s Ders n dw

Fadecal Comni
the use of 838
means calls place to BEB numbers will be tol free. ust

bers for toll free service That

ae calls 10 H0O numbers

Simplified Savings!

We're 30 sure you d be satsfied with MCI One for
Semall Business. we are offering you additional simplfied

savings =

Guaranteed 20% Rebate

Sign up for MCI One for Small Business and get
20% cash back on your long distance calls from
the office, callng card Toll Free, and MCI One
Number* year a3 an MCI One
ke saving

calls after one

That

tor Small Business customer

you 20 cents on every $1 of kong distance cal’s

you make 3 great vale

Service Guarantee.

H at any time. you are not satisfied with the
quality of your service. MCl wil pay up 10 $5
per line to switch you back to your previous

carrer (100 fnes maxsmum )

Plus, we back your service with
the MCI One for Small Business
Toll Free Guardian Guarantee®™
With our MC! One for Small Business Toll Free
Guardian Guarantee you will always have peace-of-
rind knowing that If for any reason there is a service
disruption our Customer Service Department will
reroute your service within 30 minutes
event that your service 13 not rerouted within 30
minutes, we will credit your account with your $5
monthly fee(s) and up to 1000 tree toll free minutes on
your next full invoice $4**

In the unlikely

TAC1 One for Smal Buwnes
* MCIOne for Smat Bussens ol fiee v
fou for it

Biied 4t $0 15 Intrastate 404 10ca) 1ol rates vary Avk your Account Repey
om MG One foc s Buveess by 331798

5 o MCI One for St Bupness by 30198

ot Cay back borma dows a0t appy 10 OptrIter Yervice CoRect et long drtance or dreniory -

1C1 O flor St Buviness customer at the s of fliment 1o

" Offer wabd ot rew Cuptomers wh
- Offer vahd for e Cumtomert

o0 mon recurring fews and tares 1
1 back bomer
tor lormer/nen) MC1 curtomens whe 1o

poranon. AL rights retereed

raunesl o0 bree wecens Coin are 3012 por mate wp 10 $1.500 par month. A
-

may apply. You nwit be an

1C1 Ore for Smalt Bugnens by 31199 Credt w

PACe P31 3 §5 monthly mearmm (perdeg requreent b HCCOWT
s Aot & 33 momchy fet pee mymber.for coly within the US There is s addams) monty

mace sliee e $1.500 trehod are

dea

e oo

ot encewd actual 100

Xr YU




)

)

MCI One for Small Lusiness™
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Convenlence, Simplicity, Value and Control.

Life just got simplerl™
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o For Your Reply
Reply ASAP
Please Cominent

ttached is the information that you
As | mentioned, the flat rate is just 12
on all of your long distance
do not hesitate to call me

As per our conversation today, a
requested regarding MCI ONE
ceuts per minute* with a 20% cash rebate
calls. 1f you should have any questions, please
at the above number

Thank you, in advance, for yous time and consideration
1 look forward 10 doing business with you

Sincerely

)
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MCI Customer Accounts Mpr
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STEELE & STEELE, P.C.

Attomeys at-law
404 South Main Street
P.O.Box 577
Plankinton, South Dakota 57368 0577

John R Steele, Lawyer Telephone 605 942 7725
Susan N. Steele, Lawyer Fax 605 9427641

TO:
FROM:

NUMBER
DATE €
REMARKS:




MCl

SIEFLE/STEELEPC
JOHUNSTEELE

'O BOX S/

PLANKINTON, SO 57368 0577

August 31, 1998

Dear STEFLE/STEELE P €

Recently you received a welcome kit confitming your MUl services Unfortunately due to
AN eLTor on our part, you were given an incortect rate for your local toll calls

the correct MClrate for local toll calls in the state of S Dakotais 15¢ per minute

We apologize for any inconviet e this may have caused you If you have any gquestions,
please call one of o stomer Service Professionals at 1-800-727-55

Sincerely,

MCI Customer Service

}, _{\n\i\)\\ \u
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From - Leni Healy |

Company - South Dakota PUC |

Fax Number = 8-800-854-7960 Fax Number  605.773.3809

| | Date 9/14/88 Time 112554

Pages including cover page : 13 |

Message ‘

Pam

This was received in our offices as a formal complaint which is handled differently. Commuission
policy allows a short time for the parties to reach an informal agreement before the issue becomes a
docketed matter and scheduled for a hearing

Please review the information. If an informal settlement can be reached before Thursday, September
24th at noon, the complaint will not be docketed. if no agreement is reached, the complaint will be
docketed and schedt ed for a formal hearing

Piease let us know If such a settiement is reached. If we do not receive an indication that an
agreement has been reached, it will be docketed

Thanks!

South Dakota Public Utilities Commission

State Capitol Building; Pierre SD 57501
Telephone: (605) 773-3201 Fax: (605) 773-3809




State Capitol Building; Pierre SD 57?01
Telephone: (605) 773-3201 Fax: (605) 773-3809

South Dakota Public Utilities Commission

WEEKLY FILINGS
For the Period of September 18, 1998 through September 24, 1998

t a Report and

If you need a complete copy of a filing faxed, overnight expressed, or mailed to you, please
contact Delaine Kolbo within five business days of this filing
Phone 605-773-3705. Fax 605-773-3809
GAS AND ELECTRIC

In the Matter of the Application of MidAmerican Energy Company for a Statement

to the Securities and Exchange Commission Regarding Investment in a Foreign
Utility

Application by MidAmerican Energy Company for an order by the Commission
claiming jurisdiction over MidAmerican in order to be exempt from the Public Utility
Holding Company Act MidAmerican is being acquired by CalEnergy and as a
result will have an indirect interest in several foreign utility properties. PUHCA
provides that foreign utility companies will not be subject to regulation as utilities
f certification by Regulatory Commissions is received by the Securities and
nge Comnussion stating the Commission has the authority and resources to
oct ratepayers subject to its jurisdiction and that it intends to excercise its

1y to the fullest extent allowed by law

TELECOMMUNICATIONS
of Cypress Telecommunications Corporation's Failure to Submit a
ort and Pay the Gross Receipts Tax

ns Corporation shall appear on October 20, 1998 D

nference Room, State Capitol Building, Pierre, SD, t Hear

d not be taken against the company for failure <

1A In the Matter

and Pay the

Hearing Date




TC98-163

TC98-164

TC98-165

Staff Attorney: Camron Hoseck

Deputy Executive Director: Sue Cichos
Date Opened: 09/21/98

Hearing Date: 10/20/98

In the Matter of Mendian Telecom Corporation's Failure to Submit a Report and Pay
the Gross Receipts Tax

Meridian Telecom Corporation shall appear on October 20, 1998, at 1:30 p.m. in
the Cactus Conference Room, State Capitol Building, Pierre, SD, to show cause

why action should not be taken against the company for failure to comply with
SDCL Chapter 49-1A

Staff Attorney. Camron Hoseck
Deputy Executive Director: Sue Cichos
Date Opened: 09/21/98

Hearing Date: 10/20/98

In the Matter of Micro-Comm, Inc 's Failure to Submit a Report and Pay the Gross
Receipts Tax

Micro-Comm, Inc. shall appear on October 20, 1998, at 1:30 p.m. in the Cactus
Conference Room, State Capitol Building, Pierre, SD, to show cause why action

should not be taken against the company for failure to comply with SDCL Chapter
49-1A

Staff Attorney: Camron Hoseck

Deputy Executive Director: Sue Cichos
Date Opened: 09/21/98

Hearing Date: 10/20/98

In the Matter of Polar Communications Corporation's Failure to Submit a Report and
Pay the Gross Receipts Tax

Polar Communications Corporation shall appear on October 20, 1998, at 1:30 p.m
in the Cactus Conference Room, State Capitol Building, Pierre, SD, to show cause
why action should not be taken against the company for failure to comply with
SDCL Chapter 49-1A

Staff Attorney. Camron Hoseck

Deputy Executive Director: Sue Cichos
Date Opened. 09/21/98

Hearing Date: 10/20/98

TC98-166

TC98-167

TC98-168

TC98-169

In the Matter of Professional Communications M*ma’gcznem Services, Inc. d/b/a
PROCOM:'s Failure to Submit a Report and Pay the Gross Receipts Tax

Professional Communications Mainagement Services Inc. d/b/a PROCOM shall
appear on October 20, 1998, at 1 30 p.m. in the Cactus Conference Room, State
Capitol Building, Pierre, SD, to show cause why action should not be taken against
the company for failure to comply with SDCL Chapter 49-1A

Staff Attorney: Camron Hoseck

Deputy Executive Director: Sue Cichos
Date Opened: 09/21/98

Hearing Date: 10/20/98

In the Matter of Providian Group, LLC's Failure to Submit a Report and Pay the
Gross Receipts Tax

Providian Group, LLC shall appear on October 20, 1998 at 130 p the C»ac'.us
Conference Room, State Capitol Building, Pierre. SD. to show ¢ why (u-oﬁv:
should not be taken against the company for failure to comply SDCL Chapter
49-1A

Staff Attorney. Camron Hoseck

Deputy Executive Director: Sue Cichos
Date Opened: 09/21/98

Hearing Date: 10/20/98

In the Matter of SmarTel Communications, Inc’s Failure to Submit a Report and
Pay the Gross Receipts Tax

SmarTel Communications, Inc shall appear on October 20 lg?? at130pm in
the Cactus Conference Room, State Capitol Build Pierre, SD show m.u,se
why action should not be taken against the company fof failu comply with
SDCL Chapter 49-1A

Staff Attorney: Camron Hoseck
Deputy Executive Director
Date Opened: 09/21/98
Hearing Date: 10/20/98

ce's Failure

Phonco, Inc. d/b/a Network Servi all & p 5 ;

998, at 1:30 pm. in the C 3 F S >apit lf
Pierre, SD, to show cause why ac S | o1 company for
fa comply with




Deputy Executive Director: Sue Cichos
Date Opened. 09/21/98
Hearing Date: 10/20/98

company for

In the Matter of XIEX Telec
Pay the Gross Receipts Tax

Staff Attorney: Camron Hoseck Submit a Report and
Deputy Executive Director: Sue Cichos
Date Opened: 09/21/98
Hearing Date: 10/20/98

XIEX Telecommunications, Inc
the Cact onference Room, Stat
why action should not be taken aga
SDCL Chapter 49-1A

98 at130pm in
erre, SD, to show cause
r failure to comply with

TC93-170  In the Matter of TW Communications, Inc.'s Failure to Submit a Report and Pay the
Gross Receipts Tax

Staff Attorney. Camron Hoseck

Deputy Executive Director: Sue Cichos

Date Opened: 09/21/98

Hearing Date: 10/20/98

TW Communications, Inc. shall appear on October 20, 1998, at 1:30 p.m. in the
Cactus Conference Room, State Capitol Building, Pierre, SD, to show cause why
action should not be taken against the company for failure to comply with SDCL
Chapter 43-1A

TCS8-

In the Matter of the Ap PremierCom

Provide Telecommu

Staff Attorney: Camron Hoseck ertificate of Authority to
Deputy Executive Director: Sue Cichos
Date Opened: 09/21/98
Hearing Date: 10/20/98

intrastate
es on

TC98-171  Inthe Matter of United Wats, Inc 's Failure to Submit 2 Report and Pay the Gross
Receipts Tax

United Wats, Inc. shall appear on October 20, 1998, at 1:30 p.m. in the Cactus
Conferenc.e Room, State Capitol Building, Pierre, SD, to show cause why action
should not be taken against the company for failure to comply with SDCL Chapter
45-1A

TC98-175

Staff Attorney: Camron Hoseck

Deputy Executive Director: Sue Cichos
Date Opened: 09/21/98

Hearing Date. 10/20/98

TC98-172  Inthe Matter of V.IL.P. Telephone Network, Inc’s Failure to Submit a Report and Pay
the Gross Receipts Tax

V 1P Telephone Network, Inc. shall appear on October 20, 1998, at 1:30 p.m. in
the Cactus Conference Room, State Capitol Building Pierre, SD, to show cause
vhy action should not be taken against the company for failure to comply with
SDCL Chapter 45-1A

Consumer R
Date Filed
Invention Deadline

1998

N/A

TC98-176 In the Matter ¢

USWESTC

ed by Ra

ons, Inc., Reg

Staff Attorney: Camron Hoseck

Deputy Executive Director: Sue Cichos
Date Opened. 09/21/98

Hearing Date: 10/20/98

On
Sturg




several incidents of ongoing service problems and poor of slow response by U S
WEST. The phone outages require the complainant to drive 26 miles to Sturgis to
report the outage and to make necessary phone calls The complainant paid
$2,500 last year to have @ telephone line installed. The complainant asks that U
S WEST reimburse time and travel expenses for past and future phone outages or
that U S WEST provide two cellular phones free of cost to be used when the
outages occur

Staff Attorney: Camion Hoseck
Consumer Representative Leni Healy
Date Filed: 09/21/98

Intervention Deadline: N/A

You may receive this listing and other PUC publications via our website or via internet e-mail
You may subscribe to the PUC mailing list at

http:/iwww. state sd us/s!atelexecuuvelpudpuc htm




MCI WORLDCOM

BY OVERNIGHT COURIER
November 235, 1998

Commissioner Laska Schoenfelder

c’/o Wilham Bullard

Exccutive Secretary

South Dakota Public Utihties Commussion
State Capitol

500 East Capitol Avenue

Pierre. SD $7501-5070

Subject: TC-98-175, John Steele € omplaint
Dear Commissioner Schoenfelder

This letter is in response 1o your request for additional information from MC1 WorldCom made during the
Commission's October 20, 1998 open meeting

First, | am pleased to inform you that we have come to a resolution of our dispute with Mr. Steele accord

to the terms previously presented to the Commission by MC1 WorldCom's South Dakota counsel, David

Gerdes. A letter and credit memorandum dated November 10, 1998 addressed to Mr. Steele and confirming
.t is attached to this letter (Attachment A)

Second. vou also inquired during the open meeting about the level and quality of training MCI WorldCom
provides to its sales agents, and in particular whether our sales representatives arc trained to sell in South
Dakota and differentiate between intral ATA and interL ATA calling 1 would like to assure you that MCI
WorldCom exercises great diligence in training its agents assigned to our current and potential Soutl Dakota

customers.

1 have enclosed excerpts from the facilitator’s g side used to train MCI WorldCom''s new sales representatives
(attachment B). as well as some South Dakota LATA maps and an area code 605 NPANXX listing that are
tools made available to all agents selling to South Dakota citizens (attachment C). In addition to paper
documentation, our sales represe es have access 10 extensive online documentation 1o assist them during
the sales process. | have enclsed a sampic of cur on line documentation which specifically shows South
Dakota as a single-LATA state th certain border anomalies (Attachment D) This online sample

available at cach agent’s desktop - also provides MC1 WorldCom's sales representatives with the applicable
rates for cach plan, type of call, and calling volume. As these attachments contain certain business sensitive

information, | am requesting that viewing be imited to the Commissioners and the Staff only




Commissioner Schoenfelder
Page 2 of 2

Finally. during the open meeting you also wondered whether the MC1 WorldCom representative who erred
by quoting non tanffed rates to Mr. Steele wouid be advised of his mistake The answer is yes, the
representative has been informed of his crror, and received a written warming consistent with MC1
WorldCom's disciplinary guidclines. These guidelines include provisions for dealing with sales agents who
present customers with misinformation, up to suspension and termination

Do not hesitate to contact me at 303-390-6804 with any additional questions

Sincerely,

\ﬂ lechl /Ak&'M\ P

Michel Murray
State Regulatory Manager

Chairman Jim Burg, South Dakota PUC (by overnight courter)
Commissioner Pam Nelson, South Dakota PUC (by overnight courier)
Leni Healy, Consumer Affairs Director, South Dakota PUC (by fax)
Karen Cremer. StaiT Attorney, South Dakota PUC (by fax)

David A. Gerdes, Esq. (via U.S. mail)




ATTACHMENT

MCIWORLDCOM

November 10, 1998

John R. Steele, Esq

Steele & Steele, P.C

404 South Main Street

PO Box 577

Plankinton, South Dakota 37368 03

Dear Mr. Steele

Please find attached a credit orandum from MCI WorldCom escalation specialist Lon
Sedlacek detailing additional credits applied to your account. Ms. Sedlacek went over and
agreed to these numbers dunng a telephone conversation with your bookkeeper on November 5,
1998, and | personally received confirmation from your bookkeeper vesterday that she was
mailing us payment .or the balance indicated on the attachment It is my understanding that you
find these arangements acceptable and that these credits will effectively resolve our dispute.
Ms. Sedlacek will contact your bookkeeper again later this month to make any necessary
adjustment to your MCI WorldCom ivoice to be issued on November 10, 1998. This invoice
should be your final MCl WorldCom invoice since you \nformed me in an carlier conversation
that you had contacted your former camer and requested to be switched back to them. However,
because MCI WorldCom has not vet received a notification from your local exchange company
of your request 1o change cam Isf st that you contact your i yeal telephone company 0
confirm that all of your hines i 1S d 1o your former camer

Do not hesitate to contact me at 0)-6804 with any questions
Sincerely.

"
}adu-  hs——

Michel Murray
State Regulatory Manager

Leni Healy, Cons! Affairs Director. South Dakota PUC (by fax)
Karen Cremer. Staff Attomey South Dakota PUC (by fax)
David A. Gerdes. Esg. (by tax)

88 4




BREAKDOWN OF ADDITIONAL CREDIT ISSUED TO STEELE AND STEELE

% 98 INVOICE

TOTAL MINUTES 5.6 x .096'MIN RATE

ACTUAL CHRGS (W/O TAX) $203 95 - $131.09 = $72.86 DIFF

$72.86 - $53.94 CRDT ALRDY ISSUED = ADDNL CRDT $18.92 + TAX =$20.43

/10/98 [NV

TOTAL MINUTES 1452.5 x .096 MIN RATE =$139.44

ACTUAL CHRGS (W/O TAX) S216 41 - 513944 = $76.97 DIFF

$76.97 -S45.11 CRDT ALRDY ISSUED = ADDNL CRDT $31.86 + TAX =S34.41
NVOICE

TOTAL MINUTES 1769.9 x .096/MIN RATE = 3516991

ACTUAL CHARGES (W/O TAX) $278.74 - $169.91 = S108.83 DIFF

$108.83 - $39.24 CRDT ALRDY ISSUED = ADDNL CRDT $69.59 + TAX =$75.16

10/10/98 INVOICE

TOTAL MINUTES 2134.0 x .096/MIN RATE = S204.80

ACTUAL CHARGES (W/O TAX) $3 $204.86 =S116.31 - TAX =S8125.61

In the interest of resolving the dispute. MCI WorldCom adjusted all calls to $0.096/min.,
including directory assistance calls that are S1.40/call. We calculated the tax percentage as a flat
8 percent. in the customer’s favor. The additional credit issued for the rate adjustment totals
$255.61. MCI WorldCom also issued $120.00 credit on the account to offset any switching fees
for mtraL ATA and interL. -, TA PIC changes from MCI WorldCom and back to the customer’s
preferred carrier for all six telephone numbers. The current balance owed, after the above credit,
15 $419.66

A MC! WorldCom escalation speciaiist will monitor the account for the 11/10/98 invoice to
generate and adjust all calls to $0.096/min
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Leader’'s Notes- Call Types Explained

Leader's
Instructions

Basic Telephony

Use the below steps to facilitate this section of Basic Telephony.

Introduce Call Types Explained

Say “There are many different call types that customers make on a
daily basis. and you need to know how to identify them so you can
find sales opportunities on every call...”

Review & Discuss Types of Calls. Ask participants to identify an
example of each type of call. Point out that the Interstate local toli
call is rare. but is possible in centain pants of the country

Review & Discuss LATAs. You may wish to draw your own
sample giagram for participants. Point out that the next page
shows a very simple iliustration of LATAs and how they shape the
types of calls customers make

Review & Discuss Interl ATA & IntralLATA calls. Point out MCI
WoridCom employees may use the industry jargon. but that SRs
should use the ‘laypersons’ terminology when speaking with the
customer

Ask participants for questions

Say “The next page shows an illustration of a mock state, we will
use this to review LATAs and area codes and then you will take a
quick quiz on your understanding...”




Leader’s Notes- Call Types Explained (continued)

Basic Telephony

Leader's Use the below instructions to facilitate this section of training
Instructions * Introduce the illustration of LATAs on the participant's page
= Ask participants for any questions they may have about this
illustration. Point out that LATA lines may sometimes match an
area code line, but it is the exception rather than the rule
« Ask participants to complete the exercise on LATAs. Allow 5
minutes for this exercise, and five minutes to review the responses.
= Clarify any questions before moving conto the next section
= Transi‘ion to Dialing rrocedures.

Answer Key Use the below answer key as a reference for raviewing the correct

for sample rasponses for this exercise. Please reinforce that industry and
LATA map layperson's terminology 1s used to test the SRs grasp of these terms.
exercise Reiforce that SRs should not use industry terminology with

customers

Question | Fill in your response

1.A call from McHenry to Jonesboro would | IntralLATA
be InterLATA or IntralLATA? |

2.A call from Union Junction to iLong~d|slan:0
Joraantown would be local toll or long |

distance?

3.A call from Blackwater Falls to Union InterLATA
Junction would be IntraLATA or InterLATA |

4 A call from Jordantown to Blackwater Long-distance

Falls would be a local toll or long-distance
cali? |

5. A call from Jonesboro to Union Junction | Local toll
would be a local to!l or long-distance call?




Call Types Explained

- Basic Telephony

Types of Calls - There are several ciffarent classifications for telepnone calls. They are

briefly explained below. More detail on some of these call types will be
given later in the chapter
Call Type | D
Loca A call that onginates and terminates within a customer s local calling area.
Instate Local Toll | A call that cnginates and terminates in the same state. but leaves a
| (local long-distance) | customer's local calling area but not their LATA
Out of State Any call that cnginates in one state and terminates in another state yet
| Local Toll does not cross a LATA (rare call tvpe)
| Instate Any call that enginates and terminates in the same state but crosses a
Long-Distance LATA
Out of State | Any call that onginates in one state and terminates in another LATA in
Long-Distance | another state
Intemational | Any call that onainates in one country and terminates in another country.

LATAs or Local Access & Transport Areas serve as a geographic
boundaries to determine what is a local call or long-distance. Calls
that cross LATAs are long-distance. Calls that stay within a LATA may
be local or local toll depending on where the ongmating and
terminating numbers are within that LATA. LATAs are not based on
area codes (NPAs) so there may be more than one NPA to an area
code and multiple LATAs within an NPA. LATAs were onginally
implemented to ensure equal distnbution of phone customers for each
phone company.

InterLATA InterLATA calls are long-distance calls, or calls that cross a LATA line.
calls Your long-distance carner will automatically handle these calls

IntralLATA IntraLATA calls are commonly cailed “local toll cails™ and the local
calls phone company handles *~~m automaticaily. These calls remain in
one LATA but are charged for like long-distance calls

“onrnuea on next page




Call Types Explained- (continued)

Basics Telephony

lllustration- - Use the below illustration to help understand LATAs and NPAs. The
LATAs & module assessment will include an additional exercise to check your
NPAs understanding.

e L W G
Matlenry Uit stnceseistssssiosistg e serssrn Eum Area Code 330
et
- AT -
o S sl I ‘Area Code 203 J

2000200012 A2000000002200000)

Jonesboro | Nroornrelrcecccrcecnemmd [0 [AreaCode 708 |

— AN S 0100700100A50004110001100000027 | |
e —— n

@ Area Code 420

Union Junction Blackwater

Jordantown | Falls

Questions for  Use the below set of questions to check your understanding of

above domestic call types.
illustration

Question Fill in your response
1.A call from McHenry to Jonesboro would be
InterLATA or IntraLATA?
2.A call from Union Junction to Jordantown wouid be
local toll or long-distz nce? ‘
3.A call from Blackwater Falls to Union Junction would |
| be IntraLATA or InterLATA |
| 4. A call from Jordantown to Blackwater Falis would be |
| a local toll or long-distance call? |
| 5. A call from Jonesboro to Union Junction would be
| an IntraLATA or InterLATA call?




Leader’s Notes- Dialing Procedures

Basic Telephony

Leader's + Use the below instructions to faciitate this section of Basic Telephony.

Instructions .

Introduce the topic of dialing procedures.

Say “This section will show you how most basic call types are
dialed...”

Review & Discuss Local Calling. Point out that due to the
massive increase in the number of phone numbers and area
codes, not all LECs are implementing the same dialing procedures
for calls.

Review & Discuss Local Toll Calling. Point out that LECs may
use any of the three methods for dialing calls, and it is important
that the SR knows when 1o spot a loca! toll opportunity.

Review & Discuss MCI WorldCom Local Toll Calling Methods.
Point out when to offer the customer each type of method.
Review & Discuss MCI WorldCom's 10XXX number. Point out
that MCI WorldCom's number is 10222, AT&T's is 10288, Sprints
is 10333.

Review & Discuss A special note on interstate local toll calls.
Point out that these calls are always pnced at the interstate long-
distance rate.

Ask participants for additional questions.

Continue training on the following page. >




Dialing Procedures

% Basic Telephony

Local Calling - In most cases, customers dial the 7-digit number to complete a local
call within their area code. There are centain exceptions to this rule
due to the rapid expansion of area codes. Some areas of the country
must dial the complete 10-digit number to complete a local call. Be
aware that your prospect may not dial just the standard 7-digit number
to complete a local call.

Example: Most customers would dial NXX-XXXX.

Example: Some customers must dial NPA-NXX-XXXX

Local Toll Procedures for dialing local toll calls vary greatly by region. Some

Calling customers may dial the 7-digit number, while others must dial 1+the 7
or10-digit number. Take note of your customers dialing procedure
when discussing this so as not to confuse the customer.

MCl MCI WorldCom offers two ways to use MC! WorldCom for local toll
WorldCom calling. The first is called “10-10XXX" calling. Every long-distance
Local Toll carrier has a 10-10XXX code <o a customer may use the carrier of
calling their choice from any equal access phone. The other method is called
methods 1+ Local Toll Calling, where a customer can automatically select MCI

WorldCom 1o pick up their local toll calls. This feature is only available
in areas where the local camer has established 1+ local toll "equal
access”. Both of these dialing procedures are explained below.

Local Toll Call Method | Dialing Example
10-10XXX 10-10XXX+1+NPA+NXX+XXXX

1+NPA+NXX+XXXX

1+ Local Toll

10-10222 MCI WorldCom's 10-10XXX code is “10-10222"

A special note I rare instances. customers may be making local toll calls that cross
on Interstate  state borgers. These calls are not billed at the local toll rate. Instead
localtoll calls oy should pnce them based on the Interstate long-distance rate.

Continued on next page




Dialing Procedures (continued)

Long-
Distance
Calling

International
Dialing

‘ The Intemational

| are making an
i intemational call.

Indicator tells the CO you /
|
|

What is
considered an
International
Can?

How to check
your carrier

Basic Telephony

A long-distance call is has a standard dialing procedure. The
customer must dial 1+NPA+NXX+XXXX. The “1" is the long-distance
indicator and tells the switch you are about to make a long-distance or
sometimes a local toll call

Use the iliustration below to see how a di dialed intemational call is
completed

011444+12+123456
— /|
)

This number is comparable to the

station ID and can vary in length
from country to country

/

The Country Code. Each
" country not in the North

Amenczn Dialing Plan has
| a uniqua country code.

Intemational calls are those calls with terminate in any area besides
the U.S.. Puerto Rico (PR), U.S. Virgin Islands (USV1). Guam. and the
Commonwealth of the Northem Mananas (C!

Use the below numbers when your customer needs to identfy who
their current carner is for long-distance & local toll calling

Long-distance: 1+700+555+4141
Local Toll: 1+NPA+700+4141 (Where 1+Local Toll is available)
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Leader’s Notes- MCI One for Small Business Pricing

Leader's
Instructions

Leader’s Key:

Interstate
Rates

MCI One for Small Business

. Use the pelow steps to train MCI One for Small Business Pricing.

* Introduce MCI One for Small Business Pricing

* Say “This section will give you the basic pncing information you
need to effectively position MCI One for Small Business.”
Review & Discuss the Overview. Point out that MCI WorldCom's
Small Business rates are among the most competitive in the
business, and that some competitors may have some lower rates,
but MClI's award-winning products and service easily make MCI the
best choice for Small Businesses.
Review & Discuss Direct Dialed Intersiate Rates. Use the
Leader's Key below to facilitate completion of the rate chan
Review & Discuss Intrastate and Local Toll Rates. You may wish
to print cut a current pricing list from ToojBox Il or consult ToolBox
1l ontine if SMART/Call training has been completed.
Review & Discuss MCI Non-Plan Intemational Direct Dialed
Rates. Point out that MCI One Intemational plan information will
be discussed in complete detail in a separate section
Review & Discuss MC! WorldCom Private Toll Free Rates. Point
out that the CNMI stands for Commonwealth of Northem Manana
Islanas
Ask for any final questions and Transition to the module
assessment
Say “Last but not least we will complete the MC! One for Small
Business module assessment

Use the below key to facilitate current MCI One for Small Business
Interstate DG rates

If the

spends ool ...and monthly ... | Then their rate will be ;

SO

1824 99 0.15/minute

$25.00

|$1493.99 0.12/minute

$1500.00

lup 0.15/minute

Personal 800

MCI One for Small Business Private Toll Free rates are as follows.

l

If the call originates from... | ...then the rate is...

| The U.S.. USVI. CNMI. or Puerto Rico | $0.30/minute

| Canaca 1 $0.40/minute
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Please be aware that the Area Code listings are accurate when compared to the source(s) available.
Please utilize the FEEDBACK button to send information regarding any discrepancies in the

listings.

Cities with multiple NPA listings (ex. Chicago Jllﬂ'ili have mull‘plc area codes available due to a

[Aberdeen

geographic NPA split or NPA overd 1

[Gettysburg o {Plane { 608

[Bere T

(umm (60S lk.\p.d\ ity 605

Berestord

{Hantford {605 | {Redticld | 60S

[Box 1

Hot Spnings | 605 Salem
pnng

B

Bntton

Huron (605 | Sioux Falls

Tead {605 | Sisseton

Brookings C

Temmon (605 Speartish

Canton

Lennox | 605 Sturgs

Chamberlain

{Madison | 605 Tea

[Clark

{Milbank | 605 Vermullion

™ (605 (Ve

{Mitchell | 605 {Wagner

Mobndge | 605 ¢ Watertown

North Sioux

ity

605 | 63 Webster

Winner

Yankton

Parkston { 605

Pierre { 605

ucations  [800-244-1111
800-573-1121 (Repair)
800-564-1121 (Spanish)

s SD \l(! \\ I‘I)l NPA ¢

838

Toolbox

1998 MCIWORLDCOM, Inc. All Rights Reserved.
Ly
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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE COMPLAINT FILED ORDER DISMISSING

)
BY JOHN R. STEELE, PLANKINTON, SOUTH ) COMPLAINT AND CLOSING
DAKOTA, AGAINST McCci ) DOCKET
TELECOMMUNICATIONS CORPORATION )
REGARDING FRAUDULENT MARKETING ) TC98-175

)

PRACTICES

Commission (Commission) received a complaint
plainant), against MC! Telecommunications
% ctices. Complainant alleges that actual rates
1sed for intrastate and interstate long distance calls
e along with a 20 percent rebate at
G and rerate his current bill at the

On September 14
by Jc"r- R. Steele, Plankinton, So
A e!a ding fraudulent m,

Complainant is »::\.es'
the end of the first year

promised rate

if a complaint cannot be settied without
laint shows probable cause of an uniawful
rward with the complaint

ime At its regularly scheduled
reviewed the compia MCI and Commission staff

plainant had indicated to staff that accord had been
reached with MCI. Based upon this n from the complainant, Commission Staff
recommended that the complaint be dismissed and the docket closed

meeting of December 7
represented to the Commussion

t has junsdiction over this matter pursuant to SDCL Chapters 49-
01 and 20:1001 09. The Commission voted unanimously to
he docket, it is therefor:

The Commission finas tha
13 and 49-31 and ARSD 20
dismiss the complaint and ¢

o

ose

)

ORDI

ERED. that this compl

day of December, 19

98

Dated at Pierre, South Dakota

BY ORDER OF THE COMMISSION

£ ¥ Al
LASKA SCHOENFELDER

Commissioner
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