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Mr. William Bull:rnl Jr. 
E cculh e Dira"tor 
South l)alml!I Public Utili ties Commission 
500 Fast Capilol 
l' it.•m:. D 57501 

1\ugU.'it 21. 1998 
Via Ol'trnigllt Ot!lil'l!t)' 

RECEIVED 

Ub 1 • 9~ 

SOUTH DAKOTA PUBLIC 
UTILI !ES COMMISSION 

Rt: Registration of Finl Cadl USA. lacorpontNI for Authority to Provide 
lnlrast.atc fck"Communicatiom, Scr\'i es within the Stale of South Dakota 

'J• : J7 7: J0fi'i Dear Mr. Uullard: 
1.- f~.-i" (Om 

Enc losed for filing arc the original and ten ( 10) copies of II Registration for 
Authori1y to Pro\•idc lntrastalt· Tch.-communica1ions Scrviccs. lil1..-d on belaalf ofz. 
Td Communi a1ions. Inc. Also t•ncloscd is a Tt.-chnologics Manag('fllcnt check for 
the fi ling foc ofS250.00. 

Ph.-asc return. datc·stamped. the cxtm copy of this co\'cr letter in the cnclosc.-d scJf. 
addressed sumpcd cm elope pro\'idt.-d for this purpose. 

An) questions )OU may h3\c regarding Uk abo\"C filing should be din.-ctt.-d I me at 
(007) 7>0-8575. 

1nccrel) ' 

,( 
ThomBS M. Forte 
Consultanl for First Call U A. lncorporat~-d 

cc· 8 . Kaye. First Call SA. lncorpor.ued 
file: Fim Call • D 
TMX: sdi9800 



RcgistrJ1ion of 
Fin.tCall SA 

BEFORE TIi t: SOUTH DAKOTA 
P BLIC UTILITIES COMMISSION 

TC 98 -145 

for Authori ty 10 Provide lntrastalc 
Telecommunications Services 
within the SUI! of South Dakota 

l>ocL:ct No. ____ _ 

Pursuan1 to Rule 20: I 0:2.$:02 of 1hc Comm is ion's Telecommunications Services Rules. 

Firs1 Call SA. lncorporott."tf (" first Call" or " Applicant") 5ubmits the fo llowing registration 

infonmuion: 

1. Tht Dlfflt', 1ddru, and tt lt phont aumbuoflb t applicant. 

First Call USA. Incorporated 
5030 Champion Boulc,,ird 
Suite 6403 
Boca Roton. Florida 33496 
l'hone: (561) 495-1101 
Fa.x: (56 1) 495-8440 

2. Tbt' namt undtr " 'hic:b tbt Applic.aa t will pro,·idt tbtH scn ·ita if difft rtnt than ia 
subdivbion ( I) of ch i, nccion: 

None. 

J. H tbc applK'aat iJ a t'orporation: 

(11) The state in which it is incorporated. the WIie of incorporation !lnd a copy of its 
ccnificatc of incorporation or. if it is o.n out-of-rune corporation. a cop)' of its 
ccrtificalc of authority. 

First Call USA. lncorporatt.-d ("Firs1 Can·) wus incorpora1cd on May 13. 1998 in 

the state of Georgia. copy or the Appliclnt's Certificate or Authority to operate 

in South Dakota is provided in Attachment I. A copy or the applicant's Articles or 

lncorponuion arc provided us Attachment II . 

South Oaoca A~ica1ion or 
First Call USA Incorporated .... , 



(b) Thr IOC'al ion or i11 printipal offic:r, ir aay, in lhiJ JI.air a nd 1hr namr and 
addrts!I or ils curnnl rtgbttN'd 1gcn1. 

Principal office in S0U1h Dakota: None 

Rcgis1cn..'<1 ,\ gL·nt: CT Corpom1ion System 

(c) Thr namc.s i nd 1dd rt:S$rJ or H)' corporation,• j()Cillion, p1rtnrnbip, 
cooprrati\•r, or indMdu.l holding 1 20 prrtrnl or grealcr owntnbip or 
man agrmrnl in1ua1 in lbC' applicanl corporadon and tbr amount and 
characlrr or lhC' o,rnrnbi11 or maaagrmrnl intrrrsl: 

DrC"lt R. Kaye. 100,~ownership in FirSI Call USA. Incorporated 

13rcn R. Kaye" is 1hc sole s1ockholdcr of First Call USA lncorporah.'<i 

(d) ThC' namn and addrnKS or suhsidiariC'S ownfd or coa1ro1JNI h)' thr 
applicanl : 

'one 

"'· HthC' 1pplicaat is• p1rtnc-rship. lhC' namC", lillC' and bu1ina1 addra, ohach partaC"r, 
lt01b irnC'nl and limitrd: 

Nm apphc:ablc. 

S. A spttific dHCriptioa of lhC' IC'lttommuaicalion.s u n ·i«s tbr applitanl inlrnds 10 offrr: 

First Call SA proposes 10 offer long diSUtnce \'Oice 1elccommunications services O\'Cr 

resold 1mnsmission facih1ics to presubscribtd aggregator locntion.s throughou1 the ~1nte of 

uth Oal..ou1. The Compan) provides outbound service and ae cs 10 dircc:lof)' as istancc. 

Fust air scniccs and facilities arc furnished for communic:nions origin:ning and 

1mmn.:uing " i thin the swtc of South 03.kow under lhe tmns of the wifT provided ns 

Attachment I \ lntraStatc service is offered as an 3dd-on to interstate scn·icc. 

Fim .di A has no pl:ins 10 install or construct tnnsmi ion facilities in South Dakota. 

The company operates as a reseller. using the network transmission facilit1c.s of its 

widCTl)mgcarricr. 

South Dll:OII Apphnlion or 
FirszCall SAlnc(lfJ'IOmtd 

P;agc2 



Service is 3\'ai lable 2~ hours a day. seven days a wttk. Calls ma)• originate from M)' 

sta.ndard residential. business or pay telephone access lines and may tcnninatc 10 any 

intcrs1a.1e or inua~uuc location 

First C:111 has nc\'C"r had any slrunming complaints nor docs First Call pro\'idc operator 

o.ssis1cd services. First Call Customers may reach its Customer er\'ice Dcpanment by 

dialing l-888-836-6j87. 

A copy of First Calrs scn~ccs arc described more fully in its proposed 1lln pro"id'--d as 

A1tachmcn1 IV. 

6. A detailed s1a1emen1 or the muns by " ·hich the applkant will pro"·ide ill Hn'itt:s, 
including the: type and quanlity or rquipmenl to Mused in the opcralion, the capacity, 
and the: r:a:pttttd usNI of the: tquipmc:nt: 

First Call docs 1101 in1end to ins1all or operate any switching or tn.nsmission facilities in 

South Oal:01.11. The Compan)' will use resold transmission services of other carriers. 

7. Tht gc:ognphic arus in " 'bich the stn 'ica art, or will bt, offtrtd, including a map 
dtKribint the sen•ict bound11ria: 

First Cnll intends to offer SCl"\'ice throughout the entire srotc of South Dakota. 

8. A curnnl balance shttl and income slattmtnt: a cop)' of tbt applicant's latat annual 
report: a copy of the applicanl'J report to stockltoldtn ; and a top)' of tbe applkan1's 
tariff 1'-ilb lht ltrms and condition5 of strvice: 

first Call has sufficient financial resources to opcr:ne as a telecommunications reseller. In 

support of its financial ability lo pro\'idc sel"\•icc. First Call SA offe rs its most recent set of 

financials included as Attachment II I. The tcnns and conditions of SCl"\•ice as well as all mies 

arc pro\'idl't:l in the Applicant's proposed tariff in Attachment IV. 

South lhlou Apphca1ton of 
Fini Call USA lncOfl)Of'IUed 

Page; 



9. Tht namts and addressn: of the applicant's rtprncntatin, to •hom all inquiries 
should be made rqanllng complaints and rqulatory mattt n and • dHcripdon of bow 
the applkant haadln: cu5tomtr billings and cwtomtr sen ·lct mau,n: 

For inquiries regarding this application and tari ff. ::ontnct: 

Thomas M. Forte 
Consultant to f irst Call USA. Incorporated 
Ttthnologies Management. Inc. 
P.O. Box 200 
Winier Park. Florida 32790-0200 
Phone: (407)740-8575 
Fax: (407) 740-06 13 

For all other matters. contact: 

Brett Kaye. Pn:sidl"nt 
First Cnll USA. lncorporJtcd 
5030 Champion Boulevard 
Suite 6403 
Boca Raton. Florida 33496 
Phone: (561) 495- 110 I 
Fox: (561) 495-6440 

Cus1omcrs may cont3c1 Fi rst Cali's customer scr,..icc department twenty-four hours a day. 

SC\'l"n days a week at (888) 836-6387. Customer service personnel arc rully trained to handle 

calls cnic icn1l y and coW1t."Ot1Sly. 

I 0. A list of tht , 1a1n in • ·bich tbt applicant is rqistertd or ctt1ifH:d lo do businffl and 
if tht applicant bas tn r httn dtnifll rtgistration or ctrtification in any statt and tbt 
rtasons for lbt drnial: 

In addition to South Dakot.o.. First Call USA is currently si.'Cking authority 10 operate as a 

male carrier in California. Florida. Georgia. New Jersey. and Tcnncsscc. First Call USA. 

Incorporated seeks authority to provide 1elccommunica1ions scn•ict.-s in South Dakot.o. as pan 

or the Company's objccti\'c to become 11 nationwide service pro\•idcr by the end of 1999. By 

scn•ing the entire country. First Call can more efTrcti\·cly scn•c cus1omcrs who also operate 

in multiple states. as well as those customers who tro\·cl cxtcnsi\'ely. first Call USA. 

Incorporated has not been denied cemlication from any sum: utility commission nor has its 

ccrt ific.:nc tx.-cn rc\'okcd in any state. 

South Dilkotu Applica1ion of 
First Call USA lncorpon.1cd 

Page 4 



11. A drlailNI dtKriplion of ho" thr appliunl inttndi to markrl its H.n icrs. lbr 
qualifKaliuns of 11, markrtinat sa lts pt"nonarl. it.s la l"&C't markrt." hc1hrr thr applicant 
rn••1n in an,- multilt\'cl marli.rling and copio or any compan)· bt<Kbura usrd 10 

a.H~I in 1hc u lr or stn ·icn: 

I a<:l." ·to- facc din.."CI sales 10 uggn:i;::itor owT'll'rs. 

12. Cos11upport forra tr sho"'" ia 1brcompanf 1 la riff fur all aoncompttitivrorrmrra;iag 
comprtilin u n ·kn: 

OSI support inform:uion is pro\idcd in Attachment V. 

South Du:oca Applauon of 
Fina Call USA Incorporated 

p " 



As evidcncc.-d by the foregoing application. First Call SA. Incorporated is full )' qunlified 

to offer and pro,•id<.• long distance scn•icc wi1hin the Smtc ofS0u1h Dakota. Therefore. First Call 

n:spec1full ) rcqU\.-sts 1h.:11hc Commis ion gran1 this appl ication at i1s earlies! com·cnicnce 

Datc.-d this J.! day of A '-''/_•_>_" ___ 1998. 

Rcspcctfull) Submitted. 

Pn.-sidcnt 
First CaJI USA. Incorporated 

South Dll.oca ApphcatK>fl or 
Ftf'Sl Call USA lncorporattd 

P,g, 6 



A'IT ACHMENT I 

First Call USA. lncorporaled 

Authority to Operate: in South Dakow. 



OFFICE OF THE SECRETARY OF STATE 

CERTIFICATE OF AUTHORITY 

1 , JOYCE HAZEL TINE , Secretary of State or the SUte 
of South Dakota . t1eutiy certify that u,e Application for 
a Certific ate ot Aut hor i ty of rtRST CALL USA , 
lNCORPORAlED (CA) to transact business in tnJ.s sute duly 
signed and verifiea pursuant to tne prov i sions of the 
Soutn Dakota Corporation Acts , nu·e been received t n tnis 
orr1ce ano are r ound to confor11 to 11111 . 

~CCOROINCL Y and by virtue of the authority vested in 
a e by law, 1 hereby issue tnu Cert1fic1te of Authority 
and attlcl'I hereto a duplicate or the application t o 
transact business in this state under the naae or F'IRST 
CAL L USA , INCORPORATED . 

IN TESTIMONY •HEREOr. l hl "V e 
hereunto set •Y hand and 
arriud the Creu Su l of the 
State of Sou th Dakota , at 
Pierre , u,e c1p1u1 . nls 
July 1998 . 



ATfACHMt::>'T II 

Firs1 Call tJSA. lncorponucd 

Ank les of Incorporation 



ARTICLES OF INCORPORATION 

OF 

FIRST CALL USA, IN CORPORA TED 

The name of the corporation is: First Call USA. Incorporated. 

a. 
CAPIT AL!ZAIJON 

The corporition has authority to issue ten thousand (10,000) shares of capital stock. all at 

a p1t value often cents (S.10) per share. Ten thousand shares shall be issued _as follows: Ten 

Thousand shares to Brea R. Kaye. ~uch shares have unlimited voting rights and are enti tled to 

receive the net assets of the corp(ntion upon dissolution. 

OJ. 

REGISTERED AGENT AND OFFlCE 

The initial regi stered office of the coq;oralion is 101 Marietta Tower, Suite 3412. Atlanta, 

. I Georgia 30303. The initial registered agent of the corporation is Scott M. Kaye. 

IV. 

INCORPORATOR 

The name and address of the incorpora1or is: 

Bren R. Kaye 
101 Marietta Tower 
Suite 3412 
Adani,. Georgia 30303 



V. 

INJTIAL PRl:<CIPAL omq: 
The mailing address of the initial principal office of the a:wporation is IOI Marietta 

TO\lo·cr, Suite 3412, Alla.nta.. Georgia lOlOl 

VI. 

DIRECTORS 
The number of dircaon constituting the initial Board of Directors is one ( I). and the 

, . name and address of such director is u foUows· 

; i President and 
!! sccrcwy 

Bren R. Kaye 
101 Maricta TO'Ner 
Suite 3412 I 

Atlanta. Georgia JOJO) 

vu. 

SR_ARERQLDERS ME[J~ G 

There shall be an annual fflccting_of all shareholders hdd on the~Sth diy of January of 

:· eich ycu 11 the principle office: of the corpcntion. if demand is made upon any offiecr« 

·• director by any shareholder thlt such a meeting be held 

vm. 

ELEQJON OF omq:RS 

II 
The Shareholders $h&IJ, by majority VO(c, dcsigru:tc such officers a.s they deem aeceu:ary 

· 10 perform all corporate functions and record the minutes of directors, officers md sharcboldcn 

mectinss. The Shueholders shall also dcsis::mc the authcwiry of each such ecwpc:n:c officer to 

act for the coq,on.tion. 

IX. 

NQN·UNANTMQUS WRrrn:N CONSt:j''T Of SRAREHOLD[RS 

Any action which maybe taken at a meeting of the s!urcholdcn may be WCen without a 

meeting if wrincn consent, setting fonh lhc 1ctions; so taken. sJwl be signed by thost 



shareholders en1ided to vo1e with respect to the subject maner thereof having voti ng power 10 

, cast not less than the minimum number of votes that would be necessary to authorize or take-- . - . .;,. __ . 
, such action at a meeting at which all shareholders entitled to vote were present and voted. 

X. 

PREEMPTIVE RIGRTS 

The holders of shares shall be entitled IS a inaner of right 10 acquire proportional -

amount.s of unissued or treasury ~hares, if any, of tJie eoq>oration, or any securities convenible 

into or c.anying a right to subscribe for or acquire any such shares, in ac:c:orda.nc:e with the terms 

and condi1ions of the Georgia Business Corporation Code. 

XI. 

FIRST RIGRT OF REFUSAL 

The Corporation, consis1ing of all non-transfening shareholders, shall have the Right of 

Fim Refusal 10 purchase all shares of the person desiring to transfer shares, al the price offered 

by the third party purchaser, as rui1y set ciut in O.C.G.A. §14-2-912 and with all restrictions 

applicable thereto. Any share transfer occurring in breach of this section shall be invalid IS to 

lhe transferor and transferee. 

XIL 

COMPULSORY PURCRASE OF SRA RES 

Upon the death of any sh.treholder. the Corporation may purchase the shares of the 

deceased shareholder. The executor or admini strator of the esta1e of the deceased shareholder 

may require the corporation to purchase or cause to be purchased all of the decedent's shares or 

to be dissolved, as set fonh in 0 .C.G.A. §§14-2-914 1hrough 14-2-917. 

IN WITNESS WHEREOF, 1hc undersigned execu1es these Articles of Incorporation this 

-~'LJ_"" __ day Of ,Ju 1998. 

huf t /(,_,, 
Bren R. Kaye 
lncorporator 



"""'"" 

CONSENT TO APPQTi'17':fENI OS REGJST£REQ AGE>"T 

To S«r<wy of Swe 
Corpomiocs Division 
i2 Mvnn Luther King. Jr Drive.SE. 
SWtc: 31S, Wc:.si T0\1.-er 
Al!an:a. Georgia 30334-1 llO 

L Scoa M Ki.ye. do hereby eon.sent to serve: as registered agent for the corporation: FIRST 
CALL USA. lneorporued 

This / j ""= day of 1H;,. 

~on Klye 
£01 Marietta Tower 
Suite 3412 
Atlanta. ~ rgia 30303 

1998. 



,i,rrrrtur!J of ii>tutr 
Q!orporntions iliuision 
a>uitr 315, Ukst ii!omrr 

2 .tllnrlin ili11t11rr i!l:in[I 1Jr. !!Ir. 
.l\llantn, (!kor[lia 30334-1530 

scon KA'tE 
IOI /'U,Rl [ TIA TOWER, STE J l. 12 
ATL:.NTA CA JOJO) 

DOCll.[T ~U/'\B ER 
CONTRO L NU"°B ER : 
DATE t NC. / AUTH/ f I LEO: 
JURISDICTI ON 
PR I NT DATE 
FOR/'\ HUNBER 

98 1380997 
9818636 
05/1 3/ 1998 
CE ORCIA 
05/18/ 1998 
211 

CEATlrlCAT[ or UISTENC[ 

I, Lew i s A. /'\.usey , the Sec r e ta ry of State of t he State of Georg ia, do hereby 
certify under the seal of my oH lce th11t 

f IRST CALL USA. INCORPORATED 
A D011£STIC PROFIT CORPORATION 

wu formed in the jurisdict i on stated above or was authorized to transact busi ness 
in Georgia on the above date . Said ent i ty is i n cmpllance with the applicable 
fil ing and annual registration provisions of Title I.Ii of the Official Code of 
Georgia Annotated and hn not f i led art icles of d lnolution , cer t if i cate of 
cancel lat i on , or any other sl•i lar docuaent with the office of the Secretary of 
State. 

This cer t i f i u 1te re lates only to the l ega l exis tence of the above-named en t i ty a s 
of the date issued . I t doc s not ce r t i fy whether or not a notice or In tent •o 
d lnolve, a n ;,pp l icat i on for withdrawa l , a slatf!fflent of conmcncement or wi nd in g 
up, .>r any other simi la r doc!.Mftftnt has been f l l ed o r Is pe nd i ng wi th t he Secre tar y 
or Sute. 

Th i s cenlricotc is i ssued pur su.lnt t o Tille 14 of th e Offi cial Code o f Georg i a 
.t.nno tincd and i s pr ima-racie evidence that said enti ty i s i n ex is t ence or Is 
'tu thori zod to transac buslnoss in th is st,lle. 

--I',, _ _..:. tl. $~ 
~ IS A. " ASS[~/# If 

SECRET ARY or STATE 



AITACIIMENT Ill 

First Call SA. lncorpora1cd 

Financial lnfomu11ion 



FirltC.IIUIA 
BeAante Sheet Protonu 1HI . 2002 

AsHta 
,.,, 11ff 2000 2001 2002 

Cosh s s S 1,735,400 S 11.993.701 S 46,138,718 AccouroR....,_ 45,351 414.084 7,031 ,566 24,5",383 79.369.820 

Allowance (2.298) (20,704) (351 ,578) (1 .228.889) (J,988.<91) 

Deposits 800 1,667 8.JJJ 13,333 13.JJJ 

Fbed Assets. Net J .800 24,200 56.JJJ 45,133 33.133 

To&alAaMtl $47,413 S4t t ,248 S •:•&0.045 1 35,300,882 1121 ,5",511 

UobM-

Aa:ouru Payable St5,47J St29,088 S 2,476,503 S 8,241 ,978 s 26,719.960 

Loin Ba'\k • Receivables 29,478 269,154 4,570,512 15,975.299 51 ,590.383 

Loan Bank • long Tenn Ulllllity 71,549 111,867 

TotalU.bllttlH 1115.500 516.,oi 7.047,0t4 24.217,2rl 78,310,343 

Equity 

Common Stodl 100 100 100 100 100 

Paid In C.,._ In ExceN ol P• 8.900 G,900 6.900 6 ,900 6.900 

Retltlned Earnings: Prk>f Montt11 (65.281) (102.979) 1,143,431 10,153,939 40,200.515 

Retained Eamlngt: Cunenl Month (10,736) 5,118 282,600 922,466 3,068.653 

Toi.I Equtty tH.0,7) (R;,ii2) ,.dJ,031 11,083,40! o .27s.1si 

Total Equity 1nd U.bllltte• so,••3 ,.,u.2..e s a.•&0,045___j35.300,M2 ___}121 sae.s11 
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AITACI-IMENT IV 

First all ~A. lncorpomwd 

Proposed Ta.riff 



f iNl Call USA, lnt'orpon h.d Sou1h DakNa TllriffNo. I 
Original Sheet I 

SOVTII DAKOTA 

INTEREXCIIAM,E 11,1 ECOMM NICA'n ON TARIFF 

OF 

f'IRST CAI. I. USA, INCORPORATED 

This 1arif conlllins the dcstriptions. regulations Wld rah:s applicohk 10 the pro,,isiM of 
anlt.'TI:S hangc tcl« ommuni ations. including opcrato1 assisted sc:n i cc:: • by f irst Cal l USA. 
lncorporau .. -d " i thin the State of South Dakota. This tari ff is on fi le with the Sou1h Olkota 
Publ ic Utili1ics Commissi n and copies ltUI)' be inspc,cted. during normal business hours. tll 
the Company's principal place of business. 

0Jtc:d August 2~. 1998 

lssucd~ Brett R. Ka}...-. President 
5030 Ch.·unp1on Boulc,ard. Suite 6403 
liO\'.:a Raton. Flon<b 33496 

Em..-ctiw.'.' : 



firs-I <..all USA. lncorporalt'tl 

c m:CK SIIEET 

ou1h Dako1n TIUlfTNo. I 
Original Sheet 2 

This tariff contains the shcccs lisl\."d below. each of \\hich is cfTcctiw 115 of the d!ttt' sho\\11 on each 
Sh«l. Original and n!'\ 1sed pages as nanu.-d helm comp11 se all changes from the origin!ll tariff. 

I Original 25 Original 
2 Originul 26 Ongin.il 
J Onginnl 27 riginul 
-I Original 28 Original 
s Original :q Original 
6 Original 30 Original 
7 Original 31 Original 
8 Original 32 Original 
9 Original 33 Original 

10 Origin.11 34 Original 
II Original JS Original 
12 Original 36 Original 
13 Origirol 37 Origirol 
1-1 Oriiinal 38 Original 
15 Origin.ii 39 OrigiMI 
16 Originnl 40 Orininal 
17 Original 41 oniinal 
18 Originul C Original 
1• Original 
20 Original 
21 Original 
22 rig.ma.I 
2J Originnl 
24 Original 

• lndicn1es new or re\•1sc..-d sheet wi 1h this filing 

Da11..-d: ugust 24. 1998 EfTecti\'t': 

lssU<d by: Bren R. Knye. President 
5030 Champion Boulevard. ·uitc 6-103 
8oC3 Raton. Flomb .. 3496 



Finl all USA. latorporatNI 

T BLE 0 .. CONTENTS 

Tubh: of ContrnlS . 

SECTION I . Tcchni al Terms and Abbrcviu1ions . . . . 

SECl 10 • 2 • Rules and Rc~uhnions 

l~CTION 3 • Dcscriplion of Servi c 

South Dakota Ta.riff o. I 
Original Sh~t 3 

. . . .. . ....... . . .. ) 

.. ....... 7 

...... 14 

.. " 32 

SECTION.; • Rates . . ... ......... . . . ..•...•...• . .••..••..•...• • . . . .. 40 

0Jled AUj!USI 2.& . 1998 

Bren R. Kaye, Pn"'iidcnt 
5030 Chlimpion lloulcvard, Sui1e 6-'03 
Boca Raton. Florida 33496 

EfTcc1frc: 



.-1n1 Call SA. lntorponltd 

APPLICATION Of TARI FF 

South Dakota Tari ff No. I 
Original hcct 4 

The re.:ulutions. ruk-s and i..-onditions set forth in thi:i fariff npply to the pro\'ision of 
intrastntc public 1elccommunicn1ions st:r'\ ices fWTiishcd within the Utte' of South 
Dakota by Firs1 all SA. lncorpor.ued subject to the juri iction of the South 
D3.kol3 Public Utilities Commission. 

0Jtt .. -J August 24. 1998 

Issued by: Bren R. Kuyc. Prc:iidcnt 
5030 Champion Doulc\'ard. Suilt: 6403 
Boen Raton. Florida 33496 

Eff«ti ,·e: 



Finl Call l1SA. lncorptu-.1fd 

SVM UOLS 

uth Dakota Tariff No. I 
Originul Sheet S 

The following are the onl> S) mbols u~-.J frtr the purposes indicmed below: 

C - To 1gnify a changed listing. rule or condition which may uIT« I rates or charges. 

U - ro signify diK'Ontinuc.t ma1erial. including a lis1111g. rate. rule or condition. 

I - To signif) an increase in rates or charges. 

L - To signify mntcrinl n:localL-d from or 10 11no1hcr pan of this Tari IT with no chnngc in 
le.\t, rate. rule: or condition. 

N - To ignif) nc,, material. including II listing. ra1c. rule or condition. 

k - To 1gnif) a reduction in rates or charges. 

T - To s1gnif) a change in the ,,ording of the text. but no change in rote. rule or 
condition 

X - ro 51gnif) u om:ction or reissue.'<! maucr. 

f)--Jtcd Augu'it 24. 1998 

Issued b) Brett R. Ku, . Pn:stdcnt 
S030 Ch:uni,1on Uoul ,·:ard. ullc 6403 
Boca Raton. Flonda B496 

EITcc1h c: 



Finl Call SA, lneurponctd 

T ARfff FORMAT 

ulh Dakota TruifT o. 1 
riginal Shccl 6 

A. J'agr Numbering · Page numbers appear in the upper right comer of the page. Page art 
numbered scquen1ially. Howc·\\.'f. new sheds arc occasionally added to the tariff. When a 
new sht."t': is .added betwttn sheets already in effect. a d«imal t.S lidded. For example. a new 
shl"CI added between sheets 14 and 15 would be 14.1. 

U. Pagr M.nision Numbcn. Re\'i.,ion numbt.-rs alr.o appear in 1hc upper right collk:'r of each 
page. ThcSC' numbers arc used 10 determine the mo I c:uncnt hect ,1ers1 on file with the 
SDPUC. For example. the 41h rc,•is,:d Page I cancels the 3rd rc\'iscd Page 14. 

C. Paninpb Numbtria1 Stqurn« • There are nine le\·els of paragraph coding. Each lt\'cl 
of coding is subscn1ient 10 irs next higher level · 

2. 
2. 1. 
2.1.1. 
2.1.1.A. 
2.1.1.A.1 
2.1.1.A.1.(o). 
2. 1.1.A. l .(a).I. 

D. Chttk Shttts • When a mrifT filing 1s mode "ith 1hc SDP C. M updated Check Sheri 
accompallics the ta.riff filing. The Check ShL"CI Ibis the shL-ct c:onwincd m the tariff, " i th 
um~ reference 10 the current rt\'isinn numbcr. When new sheets arc lidded. the Chttk 
Sheet is changed 10 rcnec1 the revision. All revisions made in a gi\·cn filing .o.rc d(.'Signatcd 
b)' an :isterisk (•). There " i ll be no other symbols used on this shcrt if these arc the only 
changes made 10 it(i .c .. tht format ch:. remain 1hc same.just rc\'iStd revision le,·clsonsome 
sheets.) 

Dat1.J; August 24. 1998 

Issued by: Breit R. Kaye. President 
5030 Champion 13oull-vard. Suih: 6403 
Boca. Raton. Florida 33496 

EfTrcti\'e: 



First C•ll USA, lncorponllffd South Dakota T:uiffNo. I 
Original Sheet 7 

SECTION I • TECHNICAL TERMS AND ABBREVIATIONS 

cnain terms used te11erolly 1hrou&}K,u11his tariff. particular!)' I hose forspeciDli1.cd common carrier 
communication channels furnished by the Comp.1ny over its faci lities arc defined below: 

~- Acces 10 First Call 's scr,.,ices are pro\'idcd by one or more or a combina.lion of the 
follo\\i ng mt"thod : prcsubscrip1ion in equal 31.':CCSS ureas. dih."CI iiccc 800. 950 Md I OXXX dialing 
sequences. 

~ . A sc9.uence of numbers thAt. when dialed. connect 1he culler to the pro"idcr of 
service nssoci:'lu:d with that sequence. 

~. Any person. excluding local c.•xchangc curriers and cellular service providers. that. in 
the ordinary course of its operations. make teh:phoncs avai l.able to 1he public or 10 transient users 
of its premises. for intrastutc telephone.· calls using a provider of openuor services. 

Authoriation Coot· · A numerical code. one or more of which may be assigned to a Customer. to 
enable the Companr to identi fy the origi n oflhc Service User so the Company may nne and bill the 
call. All Authon1ll11on Codes shall be the sole propc..-nyof the Company and no Customersha.11 ha\'C 
an~ property or olht.-r rig.ht or inh:rcst in the use: of any particular Authori1lltion Code. Aulomatie 
'umbering Identification (" ANr) moy be ust.-d o.s or in conn«tion with 1he Au1horiza1ion Code. 

Authnrind Use· A person or en1it) that occesses the Company's ~ n·icc:s. An Authorizc.-d User is 
rt'Sponsiblc for compliance with lhis tariff. 

AYtC'matjc Nmnherim: Jdcotifica1ion (ANU • A type of signaling provided by o local exchange 
u:lcphonc company that au1onu1icu.lly identifies the local cxrhangc line from which a call originates. 

Dated ;\ ugus1 24. 1998 

Issued b) . Brett R. Kaye. Prc3idcnt 
0~0 Ch:unp1on Houlevard. S ilc 6403 

Boca Ra1on. Florida 33496 

EfTrcti\'e: 



fi rs1 f' a ll l SA. ln C'orpor1111td 1h DJ.kota TnnfT~u I 
Ongm31 'heel 8 

SECTIO'.\ I - rECIISICAL n :1rn. ASIJ UURE\'IATIO);!,.(CO~"T' ll.) 

~- O\t'pcrson or rn111) respon,-1blC"forra)men1 0 thC'Compan) 'S mcc( ). For31)1 
I) Md Call. the person or cnut) rn:pons1 le for pa)ment ,~ the C1U1omc:-r~pons1blc for pa)mcnt 
for loc31 tclcphone SCT'\1ce a1 the telephone used 10 ong1!\3tc- an intrastate ca11 In the case of a 
rro\clcr Card call. l'honc llom"· Card all or other credit c31J \:.all (herein collc::tl\ d) 1hc -c anr). 

the:- pcDOnm t."fltn) ropon.,1bk for pa)~r.11stheC~1omt.-i 01 rct'Ordo the Tra\ elc:-r Card. Phone 
1 lomc Card or other \'alid :ind .teC\"ftabk Card uStd In the c;uc of 3 oil tor third parw call . the 
person or i:'nt1t) re pons1blc for pa~mcn11s the pt•n.on responsible for pa)'mC'nt fo r loca1 iek-pholK" 
sen 1cc at the h:kphonc nwnbcr tha1 a rttS to aceq,t c~C' for 1he call Ir, Uk ~as.: of a Room 
Charge Call. 1hc cn111) rC"ipans1ble tor payment tS tht- \g~rc •a1or controlhng. the telephone used to 
ongmnlc tht" inlrlbtalC' call In :ill Opcm101 AssistcJ alls 001 inu,hmg Cards. third pany calls. 
collttt call or Room Chatg "311.:. lhc J)('l"!'JOR or (nut) responsible for pa)m1."nl 1s the Customer 
rcsponsibll• fo r pa) mcm for local tdcphnm: sen 1 ~ al the telephone u,;.cd 10 origin.:uc 1he intro.s1a1c 
l,dl. 

Call ing Card Call - \ Dir\"Cl Dialed or Oprnnor Ass1s1cd oil for \\ h1ch charges ore billed not to the 
origuumng lckphonc number. but 10 a 11:C or :n1cn=,chan~c amcr ailing card. 

CmlmLQO.'iil: • A Loco! fa change Cam er " 11 hmg ) stem \\ here Loco! Exchange Cilmcr 
cusiomer suuion loops arc tcmun:itcd for purposes of tn l tTtonntttJon 10 each other and 10 trunks. 

Clwnnd. • The term "Ch:uuw:I" denotes a path forelcctncal tr.1nsm 10n bciwit.-entwoor more points. 
~ path h3,i ng a band ,, ,dth designed 1ocatl) , oicc-~ transm1 s1un. 

Common Carner • A ompan~ or enm) pr°' 1dmg tel mmun :mons !iCf\ ices to the- pubhc. 

Croon CwdCall · t\ D1rcc1 Dialed or Orc:ra1or A bl\-d all for "hich crulr£CS W"C billed not lo the 
ongin1111ng. telephone number. but 10 a rcd1t commemal ant such 11S Visa or MasterCW'd. 

D;il ·J ugus1 2-'. 1998 

Issued by· llrctt R. Kaye. Prcs1dcn1 
5030 Champitin Uouk•,ard. Su1h.· 6-103 
Boca Rnton. Florid.a J3 J96 

Effccti,·e: 



fin:, Call USA. ln rorpom tl"d South Dakota Tariff No. I 
Ori.:inal Shttt 9 

SECTION I - TECHNICAL TERM S A ·o ABBR EVIA TJON • ( ONT'D.) 

~. The term " ·ustomer" denotes the person. partnership. association. Joint stock comp;iny. 
trust. corporation. or ijOVemmcntal emil) or any other cn1it) th.at is responsible for payment of 
ch.trgcs and for compliance \\ ith this la.riff. 

CU."tnnm . PrO\·ided Fnci li tis.·s - The term "Cus1omcr • Pro, 1dl-d fac1li1ics" deno1es al l 
communicmions focilitil·s provided by the Cus1omer and/or Au1horb.1..-d User other than those 
pto\'ided b) the Company. 

P1m:t Piakd Call · An intrastate 1clcphom: call that is automaticall) complc11..-d md bill ed 10 the 
telephone number from which the call originau:d \\,,001.11 the automatic or h\'c o. · istancc of an 
operator. 

~ . Mas the meaning bi\'cn that 1mn in Appendix 8 of the Modific;ation of Eirul 
Judsmem s;mrrcd Aur;uSt "4 198' in Uniled State, Wrsiem Fks:tric Ci,•il Action No 8'·0l92 
1Uni1cd Suucs District Coun pjstricl o(Colomhja). as amended by 1hc Court in its orders issued 
prior to October I 1990. 

fg u;!I Accc;:1;11; Cock · An access code !hat 31lows !he public to obtain an equal access conncclion lo 
the carrier associated with that code. 

~ · The tmn "Exchange" dcnou:s 3 unit tst.ablishcd by the Local Exchange Carrier for the 
3dmimstr:uion of communication sen tee in a spcdfi~ area that usually embraces a ci1y. town or 
\ 11l.1gc and 11S cn\·irons. It consists of one or more Centro\ Offices together with the associated 
foc ilities used in fu rnishing communications si:n•icc within 1hrn area. 

D:itcd· August 24. 1998 

Brett R. Kaye. President 
5030 Champion Boulc\'atd. Sum: 6403 
Boca Raton. Florida 33496 

Effc tivc: 



firs1 C"aH USA, lurorpo~tNf • uth O:ikota TarifTNo. I 
Original Sh«t 10 

SECTION I - TECHl' IC I. TER\1S A,~ll ABl!RE\U TIONS. (CO~'T'll.) 

lotrJ..qalC' Mey;tg(' Ic:kcommunications s,mcr rMTS" • . The- lmn · JntraslDIC lessagC' 
T clecommwtic;moru. St-n ices" denote) W furrushing Qf Wn::t chakd l1nd operator isttd 
1ntr1Wa1c s,.,1:ched sen ict 1o thc Customer fi r thccomplction ofloogd1sunci:vo1 ,:!nd diisl-up low 
specddatatntn.smiss1onso\CT\'01ccgrade'dunnd bd"'ttnS)l)mlS"' II) 14lthtnthe tatcofSouth 
Dal.Ota. 

I ocal &1ctm.nv, C.wricr t"LEC"l • The: trnn "Lc":al E hln~C' Camcr" de any tdq,honc: 
comp.in) that pro\1des local trkphonc 5Ct'\ !ct' to ( ustOOl('f'S '-'llhln :l defined a:ca. 

Mruun;;d Ch;m,:e · A charge assessed on a P','t m1nu1C" m mcr~mcntal b.as1s m cakul:11ing a portion 
ofth,: h.&rgcsdllC' for a complcttd call 

Ors:r;tor "''l!l;h,J Can . An intrastate lckrhonc connection compklcd through the USC' of the 
Comp;ui) 's operator 

Qrs:rator Ss:n-1cr Cbao:r • A non-mc:isurcJ (fixed) cha.q;c th3t I ad.Jed 10 a f1le:lSUrCd charge in 
al ubung the total tan ff clw};cs dlK' for a ompkled ()pen,.tor · cd call 

Qrsrator &:rrico · An) tdccommunicauon SCS'\ icx th:u includes. as a componmL M) 11u1om.a1ic 
or ll\t' ass1jtancc to a CustOnln or its ,-\uthonzcd User to arnngC" for ttilling °' compln,on or both. 
of .in inlnlStlltc int,:r-1...A TA tclcphont' call through :i method othc:1- lhan· 

(il automatic oomplction .,..,th b1lhns 10 1hr tckphonc: from "'hi h the caH onsuwcd: 
o, 

fii) completion through an nce<ss code used b) M Authon1.cd USC'I' . ..-.1th billing 10 an 
iM:Count ptt,iousl) t"Stabh,ht'd " ith tht c:un~r t,) the Autl-.omo.i scr. 

DJtcd: 1\ ugust 24. 1998 

Bren R. K:t) c President 
5030 Champion 13oulc\'OJ'd. u1h: 6-lO) 
lloca Ralon. Flondo 33-l96 

Effect i\'c: 



Finct Ca ll USA, lnl'orr,ora lt·d Sou1h Dakotu TurifT No. 1 
Original Sh«t 11 

SF.C.T ION I . TECHNICAL n :rms AND ABBREVIATIO ·s. (CONT' D.) 

Oneunor Sen ice Pr<widcr (~OSP") • Am person or cnrny th:11 pro\'idc.•s operator ser"ic1..-s by using 
either h\t.· or ou1orr.t1 tcJ opc:rn1or functions. \\'hen more than one entity is JO\'oh·c..-d in processing an 
operator service.· call. the ran> bill ing 1hc calis shall be considered 1hc OSP. I l('IWC\'Cr, subscribers 
10 cus1omcr-ownct.l pay lckphonc sen ice hJJI not be dc:emc..-d In be an OSP. 

Op;c;nor Station Calls. An Opc:ra1or 1\ssis1edcall wherei n the pcrsonoriginating the call is nssis1ed 
t-~ an operator but d0t.-s not ~pee if~ a particulnr person. dcpartmcnl or c>.tcr ~ion to be reached 
through u PIJX :mcndanl. 

01hcr Common C;micr • Thc 1em1 "Othl.'r Common Carricr" denotes n common carrier. other than 
the Company. providi ng doml.'stic and/t,r in11:mmion:il communications scn•icc 10 the public. 

Psrsooul Jdeolllkalioo Numht."rs O'JNS} • Co<lc numlJ\.·rs used in conncc1ion "1th dcsignat<.·d 
telephone numbers ,\hich allo,, imrnst:itr calls to Ix• catq;orli'.t"d for "arious appl ications. 

Pcrson·lo·&·rson ('all" . An Ope.rotor Assisted tall \\hich is placed under the stipulation thnt the 
caller will speak onl) 10 a spt.-cifk c.1!11..~ p.1M)' . a SJX.'Cifi\-d extension oroffitc to be reached through 
a PBX attt.·ndam Such a cull is no1 complct<.·d until either lht.· SJX.'Cilic pan)' namt.-d by 1hc caller is 
i:om:ictt.-d. or the caller agr1.·es to SJ)l."ak 10 a difft:rcn1 pany. The cul Irr mus1 :urJnge uith the opera!Or 
to make a persun-tO·person cull: otherwise. all Operator Assist1.-d calls will be trentcd as Operator 
Station alls 

l'ointhl of Prc8r'n« · lll1.• h:m, "Point\S) Clf 11n:scncc" dcnOll$ the si1c(s) where the ompany 
pro\'1des a nct\\ orl interface with fuci li1u: pro, 1dt.-d by Other Common Carriers. Local Exchange 
C:uncrs or Customers for a 1.-ss to the ompany nrmork configur:uion. 

Da1cd. Augus1 24. 1998 

u...·d t,~ Breu R " a~t'. Prt'stdrnt 
5030 Ch.:unp1on Uoule,ard. Sunr 6403 
13oca Raton. Flondu 334% 

Effecti\'c: 



Finl C- 11 11 USA. lntorpon lrd Sou1h Dakota Tariff No. 1 
Original Sheet 12 

SECTION I • TF.CII NICA L TERMS AM) BKR E\11 T IONS. (CONTD.) 

~ • The tcnn "Premise· dc.-nmcs 11 bt.ukhng or buildings on contigoous propeny (cx~t 
r:u lrnad n~h1s-of-wu~. etc.) not scparattd b) 11 tubhc highwa~ 

~nN'd Pro\ 1dc.·r ofOrtt.ttor XI' ,cc~· The intrastate prn\ 1dcr of Ope nu r Services 10 which 
the Aut~n1ed U-.er ,s ci>nr'k.."CtOO \\hen the Authonzcd l 'ser p13CC'.:-. a call usin~ a pro\ idcr of 
opcr.uor SCf\ ice~ \\l lhou1 d1almg :i ,pcc1al 3C'Ctss ode 

~ro~~cde:!~Z~~0~y~1~·~cdc-ra'ito:::::"a1= r ~:.~~i~~c~~11h: ~ ·:,~~):o~~rp~~i~ 
Utili1ics ommission 10 be pro\ iding operator f;Ct\ 1 cs 

Re;i) Tinw Rated· An in1rasta11: call plact-d \\ 1th the: ~sistancc of an opcr.11or. for which charges arc 
C()l11..-ct1..-d by an A£grcga1or. normall~ a hotel or motel. rt\3) ~ 11 hospital. from the guest oroccupan1 
oflhc room from \\hich 1hc call ong1na1cd all of1h1 lypc n:quirts th.11 Firs1 Call communicate 
the cull detail nr.d h.:irge.s bad, to the ong1naung locauon fol10"1ng Cllmplction of the call. This 
sen ice is pro\ idcd onl) \\here authorm.~ h) the 1\ i;grt."gllto, . 11111 ofthi type arc rated according 
to the Rc:11 rime Rate SclK.-duk hcn·m 

~. uth D:tl.om Public L't1ht1es Commission 

SeOI Paid Com · ·cnt paid com tall·, oppl) to alls phm:d from pl) telephone stations and paid for 
h~ dcposi11ng .:om at the p;l) 1clephonc and art' rated m real 1m,c. A call ofth1s typc requires First 
Call to communicate and collect the cha~cs from the onginatmg loc.nion. 

~ • Intrastate tekcommunica11ons f\ 1cc pro, idcd 10 11 us1orncr or Au1hori1.cd scr by the 
Compan) . 

Srx·cial Acc&:S" ScCYicc · All cxchonge access not u1ili1.:mg telephone company end office S\,itchcs. 
This M:f\'icc includes dcdicat1..-d occess that onnects end ust•r to end user. end user to carrier. or 
carrier to carrier and may include arn:.log or digital channels fo r \Oi e. dnt3 or\ idco transmissions. 

Dated. August 2-1 . 1998 

Bren R. Ka\ 1..·. l'rcs1dcnt 
5030 ChamPion Boulevard. Suite 6-103 
Boca Raton. Florida 3-196 

EfTcctiw: 



Fini Call SA. lncorponlcd Sou1h Dako1a Tt!.rifT No. I 
Original Sheet 13 

~ECTION I • TECIINICAL TEM.:\1S ANO AIJDltE\I I ATIONS. (CONT' I>. ) 

~ • -\n) person. fim1. partntrship. co~r.uion. govcmmcn1ul agcn ) or other entity 1hat 
orJt r. S1.-n1cc from the ompany on behalf of itself or on behal f of others. •\ Subscriber may. in 

to~ ;:r:; O~r•,~:l~!t~lSc.·~lfs~J ~:~:ss~:~~~; ~ ~cri~~l~C~r~~:~is~jl~~Ob:j~~; ;l~n~c~~!~:t ~~~~j:~ 
Comp.in~ and mn) also be a Cu,;10mcr. 

Tdcrommunic;ilions • The transmission or \'oicc.· com .unications or. subjL-ct 10 the tmnsmission 
capabilities of 1hc Sen ice. the transmission of dam. focs1milc. signaling. me1cring. or nny other form 
ofintdligcncc. 

(hjrJ Purt\ Calls · An Operator Assish.-d call fo r uh ich charges arc billed not 10 the originating 
number. but to a third pany 1ckphonc number which is neither the originating nor the 1cnninnting 
1ckph.r nc number. 

O:ui:d August 24. IQ98 

Uren R. Ka\C. Prcs1dc.·m 
5030 Cham.pion Boulevard. Su1h: 6-103 
lloca Raton. Florida 33-496 

Em.-c1i \'c: 



f,"in1 Ciall USA. l ncorpon111f'd 

SECTION l - R U :S AND llEG LATIONS 

2.1 l lndC'rtaking or tbt CompanJ 

1h Dakow Ta:iff 11l I 
Onginul Shc..-cl l-' 

Ser. 1cc is offered to rc.sidcntiol and businc."Ss Cus1omers of 1hc Company lo pro\'idc dirc,ct 
dialed .Uld o.> pcrator ns:.istcd calls origina1ing and tcmtimnini; paniall)' or wholly ui thin the 
State of South Dako1a. using the Compan) 's nct"'urk configuration. The Company provides 

wi1 hed long distance m•t\\Ork scr.kcs f('f voice grade and lo,, s dio.l•up dat.n 
transmis ion services. The.• Company docs nol undcrto.kc to uunsmi t messages but fumishc 
the use orits faci li1ic:s 10 its Cus1omcn. for communications. All sc.- r.•iccs arc provided subject 
10 the 1c-m1s and condi1ions sci fc>rth in this tnn ff. In the C\'Cnt of a conOict bc1wccn a 
i:on1ruct cntcf\."d in10 by 1hc Company and this tanfT. the tcnn:, of this iarifT shall pre\'ail . 

The Company's scr.·iccs nnd facilities arc pro\·idc."<I on a monthly basis unless 01hcrwisc 
provided. and arc twnilablc 1wcnl~·four hours per duy. sc,·cn doys per ,,·t.-ck. 

2.2 Limil•lions 

2.2.1 cr.·icc i offered subject to the a\'tlilabi li1y of the n«CSS31)' facili ties and equipment. 
or bo1h facilit ies Md 1..-quipmcnt. and subjec1 to 1hc provisions of this ta.riff. 

2.2.2 Fil'fl Call rest.-n·cs the right 10 discontinue or limit scr.•kc when O(."CCSSitutcd by 
condi1ions beyonJ its control. or when 1hc Cust mer is using SCt\'ic:c in violation of 
prO\'isions of thi tari ff. or in violation of the low. 

Dated: Augus1 24. 1998 

Issued by: 8Mt R. Ka\'c, Prcsidenl 
5030 ChamPion Boulcvnrd. Suite 6-IOJ 
Boca Raton. Floridu 3H96 
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SECTION 2 - RULES AND Rt:G ULATIOI' , (COl'o'T'O.) 

2.2 Limitaduns. (Cont'd.) 

2.2 .. \ 111.: Compan} docs not t.mdcrtnkc to transmit mcssai;CS, but offers the use of it$ 
foci liti i:.s ,~hen avo.ilabll'. and "ill not be liable for errors in transmission or for 
fo1lurc 10 c.stablish conm.-ctions. 

2.2.4 All services and fnci litics prO\•idcd umkr 1his tariff arc directly or indirectly 
con1roll1.-d by First Co.II and the Cu.stomcr may no! tmnsfcr or assign the u.-.c of 
scn icc or focilitit.-s "ithout the express written consent of the Company. Such 
m1nsfe:r or assignment shall only apply where there is no interruption uf the use or 
location of the scn·icc or faci litic'i. 

2.2.4 Prior "Tinen permission from the Company is required before any ignmcnt or 
tr.m fer. All rcgula1ionsand l'ondi1ions cont11incd in th i!ti tariff shal l apply to all such 
pcrmiucd :issignttS or tmnsfen."Cs. as well as all condi1ions of service. 

Da1cd Aug~ 24. 1998 

lu:ucJ by· Bren R. Ka.} c. Pn.-sidcnt 
030 Champion Boulc,·nrd. u11c 6-103 

Boca Raton. Flondn 33496 

Effccti\'c: 
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s1-:c no~ 2 - RI LES i"- 0 REG LATION \ (CONT'D.) 

u~'" 
1, ,ces pro, 1dcd U.'l,kr th1 tanfT m.:a~ be USN for an~ tn,, fuJ purpose for which the service 

i~ technical!~ u1tcd. 

z • ..i Liabiliti(j o(Compan) 

2.-1 .1 E.'(ccpt a SU!.lt'd ,n th1 section. the Compan) shnll hn,e no lfo b1 l11 · fo rdrunngC"S of 
an) kmd arising ou1 of or n:lu1ed 10 (', ,.;OlS. ac1s. rights or privileges contl'tllplatcd in 
thb tanff. This tariff doc.s nol hmll the liabilit) of the.• Compan) for ,,i ll ful 
mi onduc1. 

2 .... 2 The liabili1y of1ht:- Compan) . ifan). for damages resuhing in ,, hole or in part from 
or nrising in conm"Ction with tnc furnishing of servict' under this tari ff. including but 
not limited to mist.a}..cs. orn1ss1ons. interruptions. dcla)' • errors. or oth" defects in 
transmission. or failures or defects in fo 1lnie furnished b~ the Company in the 
coW'SC of furnishing scr\'icc or :irising out of .my fiuluK to furnish sen i ce shall in no 
c,·cnt cxcc..-cd :m amount of monc) equivalent to the proponionate charge to the 
Cus1omcr for the p<..-riod of scn icc during " hich surh m1 Ulkcs. omi ions. 
imerruptions. delays or errors or dcft"CI in tran mission occur and cominue. 
llo,, c,·L-:r M~ such mistakes. omis ion . interruption • delays. nrors. or defects in 
transmission or scn ·icc 1hat are caused by or contributed to by the negligence or 
willful llCt of Customer. or which .uif.C from the usc ofCustOmt': r-Pro,idcd Fmcilitics 
or c..-qui pmcn1 shall not result in the.• imposi1ion of ttn) li:tbility whatsoever upon the 

ompan) . 

DJt d August 2.;. 1998 

ls ucd by: Breu R. Kaye. Prcsidenl 
SOJO Champion Boulc,11rd. uitc 6403 
Boca Ra1on. Florida 33496 
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F:CTIO~ ? - Rl' Lt.S AND Rt-:G ULATIOSS, (CONT'D.) 

? • .a Li• bilili~ of C"ompa n~·· I onl'd.) 

2 . ..a •• l l·u'St Call shall not bt' li:sble fo r any foilur.: or pcrfonnancc hereunder dut: to causes 
bc)ond ib CClntrol. induding but nm limited 10 \cts of God. lin.~. flood or other 
1.at:b trophc3; atmosphcri onditions or 01hcr phenomena of nature. such us 
rad1:s11on: ru1) fa,l . order. rcsulation. d1n."C1hc. aclli'n or requ.:s1 of thl· 1 ' nih.'d States 
GO\ cmm.:nt.or an) other government. inclua111gsu11..-ond loco I go\'Cmmen1s having 
junsdictiono,cr First Cull or the sen ice-. pm, idcd hcn:und..-r: nauonJ1 emergencies: 
c1, 11 disorder. insurret tions. riots. w:w.. s1ril..cs. lockouts. work stoppages. or other 
luhor prnblcnb or r"·gulutions established or actions taJ..cn by any court or 
1_!0,cmmen1 ui;cnc) h.t, ingJurisdictmn over the Company or the acts of any p.trty no! 
dirl'Ctl) under the con1rol of the Comp,tn) . 

2...a..1 h n.1 Coll 1s not liable fo r any a t. omission or negligence of an) Local Exchange 
Carril'r or other pro, idcr \\hose facilities arc us..-d concurrent!)' in furnishing any 
portion of the sen i cs rl'tci,ed by Customer. or for lhc un:wuilability of or any 
dda) s in the furnishing of an) scrvitcs or fo ili1ics that arc pro,•idcd by any Local 
L>.changc Carner Should the Company cmplo> the sen•icc of an)' 0 1hcr Common 

arricr in fum1shmg the sen 1cc pnwid1.-d 10 Cu !<'mer. the Company"s liabili1y shall 
be limned accord ing to the pro,·is1ons suucd abow 

2.45 f- 1rst Call shall be inJcmmti"-d and hdd harmkss h, the Cus1omcr and Authori7.cd 
l 'scr from and against oll loss. liob1lity. dam:tgc. 3nd C\'.pcnsc:. including reasonable 
unomc)'~ fees. due: to !aims fo, hbcl. slander. or infnni;,cmcnt of copyrii;,ht or 
tmdcrnarl.;: in ronncct1on with llll) material 1ransmiucd by any person using the 
Comp:m) ·s scn;cc.,: and llll) othc, claim rcJtUlting from any ac1 or omission of1he 
CustCtmcr or Authon;cd U r relating to the use of1 hc Company's facilities. 

Dated August 1.a . 1998 

Bren R. Ka,c. President 
50 0 Owni,1on Boulevard. um.• t>,i03 
Boca K ·:on. l-lomb 3JJ96 

Effective: 
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SECTION 2 - Rl ' L . A'ID KEG LATl01'S. (C0 1''T' ll.) 

2.4 l..i• bil itia or Compan) , (Cont' d.) 

2.4.6 Int Compan) shall 001 he: hM>lc fi M) xt or onu ion of any thcr cntily ~:= :,~~~:~~~1
;

1
: r! cqur:; d::,;!ho~7 sen~:tinn,~e~ 

or in part 10 the rulurc ofCustoma,pro,idl-d SC't\'ic<'. rquipmcm e r facilities. 

?.-'. 7 ndcr no circumstances " hate, er shall the ompa.ny or its offi t <'rs. directors. agents. 
or employees be liable for indirect. incidcnul. pcci:tl or consequential dwN.ges. 

Da1cd: August 24. 1998 

Issued by: Bren R. Kaye. Presidcn1 
5030 Champion Boul('\'llfd. Suite 640) 
Boca Raton. Florida ) 3496 

EfTectiv(' : 
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ECTION ? - IUJU:S AN II REC;ULATIONS, (CONT'D.) 

l.~ l>rp1uib 

lbC' Com pan~ docs not nonnall) require deposits fwm customers. howc\'cr deposits may be 
n.""qu1n."'d of customers who di.) 1101 meet the compants credit requirements. or for whom no 
credit histor, i :wa.i lablc. 

l.6 AJ,•• nn • Paymrnls 

~;::;.::~"r1 ~11~~ ~:~1:t":i:~1!~,~~~~i;~~:~~fo~~,~~~~;~~n~s~~1
1~i':~,;~;~~~\'Th~ 

a,.kuncc pa)'mcn1 is npplic.-d to the fo llowing month's bi ll for scn •icc. 

2.7 TanJ; 

All federal cxciSt'u,.,cs. 311d sui1eand local sak-s. use. nnd similW" ta.xes,nrc billed asscp;lr.lle 
line items an<l arc not included m the quoted rates. unh:ss otherwise pro,•ided in Section 4 
of this tanfT. 

Datc.-d Aug~t 2.J. 1998 

Breu R. Kave. Pre idcnt 
5030 Chamj,ion IJoukvard. uitr: 6403 
Boen Raton. Floridn 33496 

EfTccti\'c: 
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ECTION 2 . R US l"D R•:Gl lLATIO)(S. (CONT'D.) 

l.8 Pa} mrnc for ~ n ·ke 

2.8.1 8illi11g and Crrdit Rtgula1ion.s 

dwg for sen ice arc due whC'n billed and arc billed and collected by the 
Compan) or its authonzl."d agent. or the connecting compan,· fr 'Tl whose scr"icc 
point thC' mcssaicS \ \ CfC sent JUid at " hose SCr\icc point the messages were 
n."CCl\cd ollecL 

l.8.1 Paymrnl for Srn•itc-

Thc Customer is rcs~nsibk fur payment of all charges for scr\'iccs. inc luding 
ch!ltgC:5 fo r ser\'lce ongina1cd or charges a ccp11.-d tu 1hc Cuslomcr's service point. 

(A) Charges for third pany call which :\rt charged to n domestic 1clcphone 
number v.i ll be included on the Billed Party's local exchange telephone 
compan)' bill pursuant to billin¥ Md collection ag.rttmcnts established by 
First Call or its intcnncdiary with the applica.ble telephone company. 

(8) Charges for credi1 c:ird alls will be included on the Billed Pony's regular 
monthly statement from the c<.trd -issuing compan) . 

(C) For Room Ch3t'Gc alls (Time and Chnri;c:s). v.hen req uested by lhe 
Authorized USt.'T, i1nd authom:t:d b) 1he Aggrega1or. the charges " i ll be 
pro\idcd to the Aggregator for mclus1on on the ho cl . motel. or hospital bill 
of the Authorized USC'rs. In such cases. First Call v.i ll provide 11 ti."COrd of the 
call detail and charges 10 the hou~I. motel. or hospital for such bill ing 
puf'J>Ok'S. The Aggrcgator is solely responsible for the coll:ction of Room 
Charges from its .:ucsl5. Md remains lioblc to Firs1 all for all Room Charge 
calls r-:gardless of whcthcr such ctwgcs arc in fact rollec1cd from the 
Authori1.cd scr. Room i:h:lrgc culls arc- r'Jlcd in xcordancc with the Real
Time Ra.le Table sci fonh in Section 4 hel'C'in. 

Dou.-d : August 24. 1998 Effecti\'c: 

Issued by: Bren R. Kaye. President 
5030 Champion 13oule,·ard. uttc 6-103 
Hoc.a Raton. Flonda 33496 
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SECTION 2 - R Lf.S AN D REG 1.ATIONS, (CONT"D.) 

?.8 Pa~ mHI for Stn itt' , (Con1'd.) 

2.8.2 Bill inJt and Cndil Rrgul1tlons. (C'ont' d.) 

(0) barges fo r direct dialed calls will be inclu<kd on the origin1ning party's bill 
pursuant to billing a.'ld c ll« 1ion ngrecmcnts establishcd b) the Company or 
tts intt"mu.-diary \\i th the appl1 ublc telephone comp.,.ny. 

(E) Any applicable federa l. s1a1c and local use. excise. soles or pri\·ilegcs ia.,cs 
or similnr Jiubi li1ies chargeable to or againsl the Company as a result of 1hc 
provision or 1hc Company's scr\'ice hereunder 10 the Customer shall be 
charged to and payable by the Customer in addition to the rules indicated in 
this tariff. 

(F) The Cus1omt.·r shal l rc:mi1 payment of all charges to any agency authori1.ed by 
tht.• Company to receive such p.1ymen1. 

(G) If the bill is not paid within thiny calendar days fo llo,,ing the mailing of the 
bill . the account ,,ill be considered del inquent. 

( ti ) A delinquent account may subjt."Ct the Customer's service to temporary 
disconnection The Company is responsible fo r notifyir.g the Customer :u 
lca:,t fi\'c c:tlcndur days before service is d1sconncc:1cd. The Company docs 
nol charge a late char~c for unpaid bills. 

(I) Failure 10 rttci\'c a bill ~i ll no1 cxempl a Customer from prompi payment of 
any sum or sums due the Comp:my. 

Dated: August 2-l. 1998 Effecti\'c : 

Issued by: Brett R. Kaye. Presidcnl 
5030 Chrunp1on IJoulc\'ard. Suilc 6403 
Boca Raton. Florida 33496 
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_[c no, ! . Rl: LF AND Rt:Gll.ATIO;,/S, CONT'D.) 

2 8 P1J mrnl fo r - r n ·icr. (Conl'd.) 

2.8.2 Uillini:, and Crrdit Krgu lalions. (ront'd.) 

(J) 

iK) 

(I. ) 

~~11':ti:~:}
1
c~~~~~~~c~hi! 1':riW~;'11~~~0S::t:::c~for

0
[ 

31:~i'';~~ic~~~ 
Customer sh.111 b,.• habk for all costS of colh."Clion including reasonable 
anomc:'J ·,. ft.."CS :tnd cow, costs 

I ust Call will no1 bill fo r unanS\\Crtd calls in areas when: Equal Access is 
:wa1lablc. nor \\ill Firsl all kno\,1ngl) bill for unan wcrcd 1clcphonc calls 
"here Equal ,\ eccss is not a\'ailablc. In 1hc l'\'Cnt thal an unanswered call is 
1nad\crtcntl) hilkd due 10 the Un.t\':tifohilityofEqual Access. First Call "ill 
cancel all such charges upon n:qucs1 or may credit the account of the Billed 
Part) Any call for \\h1ch the b1lkd duration csci:."C"ds one minu1e shall be 
presumed 10 hll \e been answered 

In the cH-nt the Customer is O\crbilled, an adJUSlmcnt will be made 10 the 
Customer's account and the Customer will be dt.~mcd to not O\H' O\'Crbilled 
amount 1 f thc Customer 1s undcrbillcd, the Ctb-ionw· is allowed to either p3y 
in lump sum or in ins1allmen1s 

DJ1<.•d Augu~t 2J. 1998 Eff«ti\'C: 

bsucJ bJ Breu R Ka, c. Prcs1dcn1 
so~o ChamPion 13oulc\'ard, Suuc- 6-103 
Boca Ka1on. 1-'londa 33496 
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SEC I ION 2 - RULf.S AND REG LATIONS, (CONT'D.) 

1.9 Righi to Backhill for Jmpropu UK oflh~ Company's s ~n·itt 

Any pcrson or entity lt\31 uses. appropriates or secures the use of scr\'icc from 1hc Company, 
\\hcthcr directly or indirt."'Cl ly. in any unlawful manner or through the.'.' providing of nny 
misleading or fa lse information to the Company and which uses. appwprintion. or securing 

~s::t::~~.•:~~~~:::;~~~d\ii! i~~;~~1
: ,~r~~~:~:'~ta~l~pli!bi:r~r

0:01
:0':1~~~~~ 

1hc accrued and unpaid charges 1hnt would h::l\'i.: been applicable to the use: of the Company's 
Sc!rvicc actually made by Customer. 

2.IO Dilling •:ntiry Condilions 

When billing functions on bchnlr of l' irst Call are pcrfomt1..'<i by local exchange lclcphonc 
companies. credit card companies or others. the 1>3ymcnt condi1 ions and regulations of such 
companic'i apply. including any applicable in1crcs1 and/or late p:t)'mcnt charges. In case of 
:iny disputed charges that cannot be rcsoh·cd by the billing comp.,ny. the Billed Party may 
contact First Call directly. If there is still a disagreement about the disputed amoun1 1tftcr 
in\'cstigation and review by First Call or other service provider. the Billed Party has the 
option lo pursue the matter with the approrpiatc state commission and/or the Federal 
Communic.uions Commission. 

DalC'd. August :U. 1998 

81'C'tt R. Kaye-. Prl.'.'sidenl 
SOJO Champion Boule\'ard. Sui1c 6-103 
Boca Raton. Florida 33496 

Effccti,·c: 
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SECTION 2 - RULES AND REG I.A TIONS. (CONT'D.) 

2.11 Complianr,r "irh Rt1?:ulatory R,rquir,rm,rnu 

Tnc omp.llly rcscrv the right to di onunuc str\'1ce. hm1t sen.•icc. or 10 impose 
rcquircrnatlS on Customas 3.S rcquiraj to m«t chanimC regulator')' rules and standards of 
th< DPU . 

2.12 lnlrttunnudon 

The Compan) reserves the right 10 interconnect itsscn.·icn Y+i th thoscof lln) Other Common 
CaniC"r. Loc:sl E hangC" arrier. or altcm.Jte .1CC pro\'ider of its election. and to utilize 
such scrnccs for the pro,·ision of scn,·1ccs otTacd herein. 

2.13 Onial or Att.as or Di.Konattt or nic,r by d1,r Company 

The- Company expn:ssl) retains the right to den) occw or disconnect scn•icc " i thout incurring any Jiubilil) for M) of the folloY+ing rusons. 

2.1 J. I Nonpayment of :my sum due for service pronded hereunder. whe:rc the Customer's 
ch:uges rcmn1n unpaid morr than ten ( I 0) dl)'S fol lowing notice of nonpayment and 
nmi« ofintcnuon I disconnect from the Company 101icc slulll be d«mcd to be 
etTecti\'c upon mailing of written notice. posllq;t.' prep.lid. 10 1hc Customer's lase 
k:nown Bddrcss: 

2.13.l Customer's acts or om1 ions tha1 constitute" a ,;oJation of. or a failure 10 comply 
~i1h. an) regulation ·ia1cd in this t:uiff go\'cming the furn ishing or Sd'icc. but 

;:~ ~1°!!:~~h!~:~::ri~~~~:c;\:ns~'r=:::~1;7:::.:i~°f:g~} 
sen ice. The Company agrttS to gi,e Customer ten ( I 0) days notice of such v10131ion 
oc failure to comply prior to disc:oon«tion of sm,; cc: or 

03t~-d AuguS1 24. 1998 

Issued by: Breu R. Kaye. President 
SOJO Cha.n1pion Doulc,wd. Suite 6403 
8 oc11 Rllton. Florida 33496 
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SECTION 2 • R LES AN D Rf.CULATlONS. (CON1'"0.) 

2.1., Dcniul of Acn•511 to Scn •ice by tht Compan)\ cun' I 

2· 13·3 !~~e i;~~1~:~~,a~~~~:J,~~!t:::;fc~~j~~~fc~r~~;p~~~\~r17~\~
1
i,
0c~:~;7~: 

fumishiug such sen•ice: or 

2.13.4 Failure lop?.) a prc,•iously m,t.-d bill by 1hc same Customer iU ano1hcr location. 

?.U Cuslomt r's Liability in lht •=\'t~nl of Denia l of Acct'SS to Snvke by the Company 

In lhl' C\'cnt a Customer's service is disconnected by the Company for a.ny of the reasons 
stated in Sl"Clion 2.13. the Custorm·r shall be liable for all unpaid charges due and owing lo 
the Company associated with the scn•ice. 

2.15 Kcinstitu tion of Sl'n ·irc 

Im: Company v.i ll l'\.--conncc1 SCr\'ice upon Customer n·qucst ns soon a.-. the reason fo r the 
Customer's terminal ion is removed. If I he Customer SC1.·ks rcinstilution ofSen,ice follo,\i ng 
dl·niul of service by the Company. the Customer shall pay 10 the Company prior 10 the time 
sen ice 1s rcinstiluk-d ( I) all accrued and unpaid charges. bu! !here wil l be no charge fo r 1hc 
scn·ice n.:stomrion. 

D:uc.-d Augus1 :!-4. 1998 

Breu R Ka~c. l'res1den1 
5030 Champion lloule\'ord. Su1h.' 6403 
lluca Raton. Florida JH96 

Effl"Cti,·c: 
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SECTION 2 - RULES AND REG LA TIONS, (CONT' D.) 

2.16 Crtdit AIJo,unc for lnlcrruplion of SC'n •lct 

Cred11 allo,\:mccs fo r mterrup1ionsof St·r\'icc arc lnnited the initial minimum period chugc 
mcum..-J 10 rc-establl~ the intcrrupled call. 

2.17 ln1pc-dion. Tal inr;: and Adjuslmc-nl 

pon reasonable no1icc.1hc foc1liti\."S pro\'id1.-d by 1hc Company shall be made a,·.1ilabk to 
the Comp.1n) for tests 30d adjustmenLS as m3) be decm1..-d rn."CCSSW')' by the Company for 
main1coancc Ne tnll'rruption :,;llow:in c will be gr:unl:d for !he time during which such tests 
.ind adj ustments arc made when the irucrruption i,;; IL•ss 1han 1wcnty,four conSt..cuti \'C hours. 

2.18 "800" Numhtn 

First Call wi ll ma.kc C\'ery elTon to n.~ l'\·c "vanity· 800 numbers n the Customer's behalf. 
bu1 makes no wnmm1, or g U!ltuJltt'C th:lt tht- "vanil) " number( ) will be available for use by 
lhc Customer 

If :i Customer accwnula.tcs undtsputc..'d past-due charges. the Company f'CSCl'\'CS the right not 
10 honor the Customer's ri."qUl"St for a change in 800 SCI'\ i e 10 llJlothcrcarricr (i.e. ·porting" 
of the 800 number). including a request for a Responsi ble Orgwiiz:i.tion (k.csp Org) chani;e. 
u,u1J such charges are p;itd m full 

2.19 Promotional Offtring, 

2.1 9.1 1lJC Com pan) nl.3Y from 11mc to time wai, e or ' ':ll) chru\;cs for promotional. m:irkct 
rcseruth or other s1mil:ir business purposes. The \'llJ)'ing hari;cs will not exceed 
lho • in this tari ff for the same Si.'!'\ ices . 

2.19,2 The 'ompany \\ill prO\'idc thin) (30) da} s notifi Dtion 10 the Commission of the 
tl\'ailnbility and duration of such offers. 

2.19.3 Spcciul offerings will nm cxce1.-d a p.:riod of ninety (90) days. 

Oa1t'd 1\ ui;us1 2~. 1998 

Urett R. KD,·e. President 
5030 hampion Boulc\'Drd, Suite 6-103 
BoC'o Raton. Florido 33496 

Effccti\'c; 
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SECTION 2 - RULES AND REG LATIONS, (CONT'D.) 

2.2 Rtsponsibilitltt or .\~rttt•lon 

In addi tion to the responsibilit ies of A~grcgators in 1hci r copucitics as Sub.~cribc:rs. 
Aggn:gntors must also adhere to the fo llowing n.--q'Jircmcnts: 

2.:0.1 Aggn.-g1uors must post on the tdephanc instrument. in plain \ iew of AuthoritL-d 
Users. 

(i) The name. addrcu. and 1011. rr« 1ekphone numbn of the pro\·idcr or operator .sm•icn; and 

t•il v.nncn disclosure lhai !he nil~ for all opcr.tlor•a»isttd call1 arc available on rcqucsc. and 
1ha1 Author i1td Kn ha\·c a riplt 1o obl:ain atccs.s to the inu-astate con1mon catTicr of their 
chottc lnd ma) con1ac1 lhCU" prcfrtttd inlra)(Ale con1mon cvricrs for information on 
KCl"S) tng 1ha1 c;irrtn's scl'·kc usmg !hat telephone: and 

(111) ~ JWnc a.nd address or !he mforcement di\ 1Jion the Fcdmll Communicatioru. 
Comm1uton. to v.h ich the Authori,.N K1' ma) d1rcc1 complamts regarding Operator 

"''"" 
( 1\ ) ft) othcr 1nfonna11vn requirtd bymte or federal 1c5:ulatory agencks or law. 

2.20.2 Aggreg.uors must ensure tJuu each of its telephones prcsubscritx.-d to a provider of 
oper.uor services allows th<.- ;\ uthorilt'd User to use "800" and "950" access code 
nwnbcrs to obtain access 10 the pro\•idcr of opcrutor sen•iccs desired by the 
J\ uthorizl.-d User. 

2.20.J Firs1 Call shnll wi1hhold payment (on a location-by- location basis) of any 
compensation. including commissions. 10 Aggrcgators if First Call reasonably 
believes that the Aggrcsator (i) is blocking acct.-ss by means of "9SO" or "800" 
numbers 10 intrastate common carriers in violalion of The Telephone Consumer 
Prows:1ioo ACI of 1900 pamgruph 3.4.1.B.: or (i i) is block ing access 10 equal access 
codC"S in violation of rules the Federal Communication Commission Md/or the st.ate 
Commi sion mtl)' prescribe. 

Dated: August 24. 1998 

Issued b)': Brett R. Kaye. President 
5030 Champion Bou1e\11rd. uite 6403 
Boca Raton. Florida 33496 

Effective: 
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SECTION 2 - RULES AND REG ULATIONS. (C0:-1T"D.) 

2.21 Rnponsibilill of lbt' Suhsc: ribtr 

l.2 1.1 The Subsc-ribc:r is responsible fo r placing any necessary orders, for complying with 
tanfT regul tions. and for en uring tha1 Authorized sc~ comply " i th tariff 
rt:¥ul:111ons The ubscribc:r 1!/i also respo0!1ble for the payment of charges for calls 
ongin:it-.-d :u the- ubscnbcr's premises that 3.TC not collect third part)'. call ing clll'd. 
a:- credit clll'd c:ill . 

? .? I .? The ubscribc-r I R.-"Sponsibk for charges incurrtd for special construction and/or 
special facilities 1ha1 the Subscriber requests nnd \\hich arc ordcn..-d hy First Call on 
the ubscribn's behalf 

2.21.J lfn."qu1mffor 1he pro"i ionofFirst al l 's Sen•icc .thcSubscribc:rmustprovidenny 
cquipmcm space. supporting struc1urc. conduit. and .:kclrical power without charge 
to First Call . 

2.2 1.~ Tht- Subscriber is n.-sponsibl.e for wr.mging ingrcs 10 its premises ut ti mes mutuall)' 
ogrccablc to it and First Col l " hen n.-quircd for First Call personnel to install. repair. 
maintain. program. inspect. C'l r rcmo"c equipment tlSSOCiatcd with the pro,>ision of 
First Call 's tt\'iccs. 

2.21.5 lhc Subscriber WJI C"nsure th:11 its tcnninal equipment and/or syslrm i proprrl)' 
inlcrfoccd with First all 's facili1ies or scn·iccs. thrll the signals emincd into First 
Call ' net" ork configur.uion arr of lM proper modt>. band"idth. ~wer. and signal 
level for 1hc in1cndcd use: of the ubscribcr and in compliance \\1th the criteria set 
forth m Purt 68 of the Code of Fcdi..'T!.1 Regulations. 3Jld ttuu the signals do not 
damage 1..-quipmc:n1. injure personnel. or degrade service m other Subscribers. 

Da11..-d: Augusl 2-1. 1998 

Bren R. Ka)c. rn:sident 
.SOJO Chumpion Bouler.ml, Suite 6-103 
Boca Raton. Florida 33496 

Effocti ,·c: 
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St:CTION 2 - K LES Ai'iD KEG LATIONS, (CONT' D.) 

2.2 1 Rn; punsihilit10 of 1hr Substribu, (<.:o nt' d.) 

2.21.6 !f1hi.• Subscrilx·r foils 10 main1nin 1hc L-quir mc111 and,or !he S)St1.-m propcrl!". \\ ith 
rc!>uhiug lmminenl ham1 to l' in. t Cull 's ,-quipmcrn , personnri. or the qu.:i lity of 
Sen ic1.· tC'I 01hcr ubscribcrs C'l r Customers. First Call may. upon wriuc11 notirc. 
n .. -qum: the use of pro!L'CIJ\C equipment at the SubieribL-r'f expense. If this fails 10 
ph,ducc s:11isfoct•JI') quaht )' amt sufcty. Fi rst Call may. ur,ou \\'riltcn no1i ficn tion. 
11.•rn inate 1he Suhscribl:r's sen. icl', 

2.21.7 The Subscriber mu:>t p;:ty 1-irst ull fo r rcpluccmc:nt or rc:pa,r f damagc to the 
1.·~u1 pmcnt or focili tics of First Cull c:tuSl-d by negligence: or "illful act of the 
Subscriber. ii!- Authorized Users or others. or by imprnpcr use of cquipmcnl 
pro\'Jd<..-d b) the Subscn~r. Authori1(.-d lJsi:rs. or others. 

2.21.8 The 'ubscribcr mus1 pay for the loss through 1hcfi or fire of ::my of Firs1 Cull 's 
equ1pmcn1 inst:ilk-d a1 Subscriber's premises. 

Datt."J AugU!>I 2~. 1998 

ls.sued b) Breu R Kn~c. Prcsidcnl 
5030 Ctumpion Uouk,·ard. uilc 6403 
Boca Ralon. }, londa .H~96 

Effective: 
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SlfTION 2 . RI ILE AN IJ Rt:GULATIONS. (CONT'll.) 

2.2? Rc,poa.sibili1ic,; of Au1h orittd Usrn 

l .2.?. I ~ ;\ uthonzcd l'!tet is rc~nsiblt• for mpli:ince "·:th the applicable rcgulati..,lh 
sci forth in this unff as "ell lb all ruh.·s .u:d regula1ior,s of 1hc s lme utihl) 
commiss1 n and 1he J·CC 

2.l?.2 The 1\ u1horiLed U~·r 1s rc:sponsibk for idcntif) mg the station. p,:uw . or pc-rson with 
"horn commumca.111,n lS desired .md o r nl3de 111 the call .. -d numhef. 

?.22.J ~ uthori1.ed Lset 1s rcspon ibk ,or pro\iding First Call with a \'alid method of 
billi ng for cxh all F1m Call rescr\'es the n~h110 \'3lidatc 1hr credit " onhiness of 
users through a\11i lable crt'dit • c:,.Jl ing card. called number. third part)' 1clephonc 
number. and room number ,·crific:111on procedures. \\'here a «."quested billing method 
canno1 b) \'alid:ued. 1hc user ma) be rcqu1reJ 10 pro\'ide .m a,:ceprnblc altcma1e 
billing mc.•thod or f'irs1 Call ma~ refuse to place the call. 

0 ;1tcd: AugUSI 24. 1998 

I ucJ b) lln:u ff. . Kay(.·. Pr .. -sidcn1 
5030 Champion Bouk\'llrd . Su1h. M03 
Doca Katon. Flondo 33496 

Effec1i,c: 
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SEC rlO;I/ 2 - KULES AND Kf.G I.ATIONS. (CONT'D.) 

2.23 Cus1omrr lnquiri~ or CnmplainlS 

Cus1omcr inquiries or complninis regard ing S(.·nicc or billings may ~ made in writing or 
1clephonc to: 

Fi r.;t Crill USA. lncor1>0ru1cd 
5030 Champion Blvd .. Sui1c b-10"' 
Doca Ra10 11. FL 33496 
(888) 836-6387 

Cu.slOmcrs may co111ac1 the South Dakota 1•ublic U1ili1ics Commission if he or she is 
di~suuficd wi1h the Company's n:sponS4.". Ille Commission con be reached at: 

Sou1h Oakma Public Utilities Commission 
500 East Capilol 
Pierre. SD 57501-5070 
(605) 773-320 1 
(800) 33l- 17Rl 

Da1cd · August 24. 1998 

Bren R. Ka)'<.', President 
5030 Champion Boulevard. Sutt<.· 6403 
Boca Roton. Florido 334% 

EITcc1ivc: 



Finl !'all U A, lncorponttd South Dal..ot:i Tari ff No. I 
Original Sheet 32 

SECTION J - DESCRIPTION OF SERVICE 

J.l Grnrra l 

First Call '"'A. Incorporated offcrsoo1bouod Jong distance. operator 1stcd. in-bound 800 
:1.11d1r.1\·cl ardSC1"\1ces101ts cus1omers. Rate fo rthcsc St'f'\ices \• b) product. All First 

a.JI ser,1c~ a.re twail:ible 24 hours :id.")', SC\'etl d:t) a wed, 

Hrst C:111 's Operator A istcd crvicc i prm•idcd for use by prcsubscribtd Customers as 
well as 1ransicnt Customers 111 host or Subscriber loca1ions. t'r\'1ccs arranged for 1he use of 
lhc transient publi arc subjL'Cl to rcstnc1ions imposed by the uth Dakota Public Utilities 

ommission and the Federal Communi ation~ Comm1 · ion 

Dated August 24. 1998 

Issued b) : Bren R. Kine. Pn .. -sidcnt 
50j0 Chami,ion Boulc\'3rd. \;ui te (H03 
Boca Raton. Florida 33496 

Effocli\·c: 
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SRTION J - 0 £.SCKIPTJON Of SER\'ICE, (CONT'D.) 

3.2 Ot'tt-rm1a.1ion of C•II Dur• tion and Tim in~ of Calls 

3.2.1 For Direct DiaJ...-d and perator ' talion Calls. charge:sble time begins when lhe 
connc ;,ion i~ eswbli~cd bem~n lhe calling stali and the desired telephon . 
aucndant Mfd. or pri, au: branch exchange console. For Pcrson-10-Pc1son calls 
hargcablc 11ml" brgins ,,hen tht-design.Jtcd part) com1..s o:1 1hc line. or "hen lhc 

cnllt:r agr1..-cs to spcal. with a substituti: party. 

3.1.2 Chargeable time ends when the connection 1s tcm1irus tc:.'CJ. 

3.2.J Chargeable time dOC'S nol include 1hc time lost bcc.iusc oflnown fo uhs or defects in 
thi:scf'·icc. 

3.2.4 The initial and additional timing~riods for bi lhng purposes \'Or)' by product and arc 
~ ificd in tion 4 of this tanff 

3.2.5 The Compan) will not bill for un:tn5"cn:d calls. When a Customer indicates 1tw.1 
hcJshe " 'a.S billed fo r nu incomplclc call. Firs1 Call will re3SOnably issue cm!it for 
the rail 

Oaled August 24 1998 

I ucd by: Bn:u k.. Ka)e, Pn: iden1 
SOJO Champion 11oule,'afd. Suite 6403 
Boca Raton, Florida .33496 

EfTcctivt.': 
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SECTION J. DESCRIPTION OF SERVICE. (CO!'i 'D.) 

3.J Tim or D;,, lblt' Puiod 

~~;ht~L~da~
1
~~c

0
~~ r:io~n;'d:°"Ui:'3te rJtcs appl} for day. c\•cning and 

S OOAM 
TO 

4.59 rM 

"iOQPM 
TO 

10:59PM 

11.00 PM 
TO 

7 59AM 

MON TUES WI-I) 111 R FRI S T SUN 

DA YTIMI RA TE PERIOD 

EVENING fv\ TI: PERIOD 

'II Giff EEK END RA TE PERIOD 

J.J.1 Da~ . E\rnang. Md \/ighl/\1.'ed:cnd times II.fl! dctcmiincd by the local time of the 
1.xauon o f lhc calling .scrvi c potnt Chargeable time for a rate period (c g. 8AM-
5P 1J beg.ans u ith the fi~t stated hour (8AM ) and con1mues to. bul does not include. 
the second sutcd hour (5PM) The ,ate appli :ible at the ~"tart of chargeable time at 
the alling stauon :ipphes lO the call dunng the durauon of the call that is applicable 
to tha1 tmX" pc-nod If a JI begins in Ont' di ount period and ends in anolhcr. the 
initial period d1 ount 11J>Pllcd 1s thC' d1scow11 in effect at lhe time the call is 
est:tblished. 1k barge for each add1 11onal minute o f us.age is the 3dditional minute 
billing rate of the nm~ period in uhi h the bC'ginning of rach minute occurs. 

1).1.•cd ugust 2~. 19911 

Issued b> Bren R. Ka)t. President 
5030 Champion Boule\'ard. Ult(' 6-10"' 
Boca Raton. Flonda 33496 
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SECTION J . DF.SCRll'TION or SERVI E. (CONT' D.) 

3.3 Tlmt of Day Rllt Pl'riods. (Cont"d.) 

3.3.2 111e 1ime "hen connection is cst:.blished is determined ir. accord:mcc " ith the lime • 

!~t::~;ia~:~!l~::!:;i;~~t~t.~~;~l~;~r~;. ~Ji'~~ t!I~~~~~~~ c:~~iy~ 
Thi:i rule aprlics \\hcther the mt."SS.1gc is sent paid or collect and i~ applicable 10 

din.-ct dialed and oper.ator assisted call:i 

3.3.3 The E\'ening rate applies 10 the holida.) S listed below unless a lower rate period is in 
effect. 

N,:,,o. , at1 0;ii) •• 
l~Ug,\ 1ng D;iiy 
Mcmonal D•> • 
\'ctt"JWIS 0.) •• 

lndcpcndfflcc OIi~ • • 
Chn5tmu Ila) •• 
M:uunl K1nsl>a) • 

Apphrs 10 Feder.Ill) r«oen11.cd di)·• only. 

l..aborO;iiy 
Prcsidr:n(s 0..) • 
Columlxu lb) • 

If the holiday f111I~ on• Sunda)·. the holida) B tti arc applkd 10 the follo~1ng Monday. If 
the holid.l) falb on I Saturd.a). lhc holtday ralti arr apphcJ 10 the prttt"ding Frida) . 

Dated Augu.s1 24. 1998 EfTecti\'c : 

Is ucd b) ' B~n R. Ka)t. President 
5030 Cham pion Boulevard. Sui1e 6403 
Boca Raton. Florida 33496 
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st:CTIOS J. Ut CRIPTIOJ\ OF s t:KVICE, (CONT'D.) 

.t- C•kulatio u of Ois111ncc 

For ..en., cs "h,ch arc d1.stan c scnsmvc. usage hargi..-s arc based on the airline distMce 
be-tween the *""mg ",r~· center locations associated ,,1th the originating nnd terminating 
poanb of the call 

The distantt bc1"een 1ht originating and tennina1ing points is calculatl.-d !')' using the "V" 
and "H'' coordin:ues of the scni ng win. centers as defined by Uel!Corc (Bell 
Commumc.ation Research). in the following manner: 

tep 1 Ob1ai n the "V .. and "II" coordiruuc fo r the scn•ing wire center of the 
Customer's switch and the destirun ion poinl . 

trp 2 Obtain thed 1fTcrcncc bc1wrcn the "V" coordinatesof each ofthc serving wire 
centers Obuai n the di fference between the "I I" coordinates. 

tep .. uarc the differences obtained in Step 2. 

tcp -1 Add !ht squ:lk~ oft.he " V" d1tTcrencc and " II" difference obtained in Stq, J. 

tcp 5 01, 1de the sum of the square oblllinc:d m Step 4 by ten ( 10). Round to the 
ncM h1~r " hole number ifnn) fract ion results from the di,'lsion. 

1cp 6 . Obtain the square root of the "holr numtx.'f' obtained in Step 5. Round to the 
ne~'l higher "hole nwnbcr 1f IUl) fmction is obtained. Th is is the distance 
between the ong.matJng and 1rrmiruuing scn.'lng wire centers of the call. 

Formula 

{ VI · V2)1 • I H1-H2) 1 

rn 

Dated August 24. 1998 

Breu R. Kaye. ,,res1drnt 
030 Ch:unp1on l3oulr\'u.rd. Suite 6403 

lloca Raton. Flonda 33496 

EfTcc1i,·c: 
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SEC.TIOI\ J . Dl:SCRIPTION or SERVICf~ (CONT'U.) 

J .S flnt C•II Lone Distanct St'n k t' Offt rings 

Service is offered for td ccommunic:uion b(twt.."-"11 poinl5 within the state of South Oakota. 
nice is au1ilablc twenty•four hours per duy. st\'cn da)S per \\eek. unlcs olhtrwisc 

indicated. 

J.5. 1 O(Mrator ~ n ·ica 

Operator Service provides direct diul and operator assisted til ling scrvict.-s. Calls 
orig1ruuc O\'cr S\\1tch1..'d uccc,ss facilities. Customer must dial "I+ destination 
1ek phonc numb(r" fo r direct dial c.o.lls or "Oo1- dcstina1ion number" for operator 
assistc.."CI calls. 

For operator scrYicc calls. one of the following per-call sen ice charges applies· 

IA) Cu1tomu Dialtd Cttdlt/C•lling C•rd Ch1rgr 

This charge applil'll in tlddil ion to uS:Jgc charges for calls billed to 11 
Commercial Cn..--dit Card or Calling Card \\ hc..'tl thc Customer dial al l 0(1he 
digits required 10 route and bill the all. 

(8) Optrator S1a1iun Chargt' 

'fhischalge applies in addition 10 usage charges for c.1Us placed with operator 
assistuncc. other than Customer Dialed Cred1t/Call ini:; Card and Person to 
Person calls. 

(C, Pt'rson lo Pt'rson Ch1rgr 

This charge appl ies in aJd i1ion 10 usage charges for call s placed lo a 
particular panr al 1hc deslination number. Char~es do not apply unless 1hc 
specified pa.,.t) or an acceptable: substitute is :wailablc. Calls may be billed 
to a third number. crc.."Clit/call ing card. or 1hc callC.'d party (collecl). 

Da11.'d: Augus1 24. 1998 Eff(:cti,•c: 

l~ued by: Breu R. Kare. l1rcsidt.!'nt 
5030 Chnmpion lloulc\'ard "iuitc 6403 
Boca Raton. Florida 33496 
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SECrlUN J - DESCRIPTION Ot' SERVICE. (CONT'D.) 

3.5 fin:t Ca ll t ohg llist•nct St"rvict Offtring:s 

J.5.1 Optralor Scn ·ict, (Cont'd.) 

(U) Operator Di11t"d Stn •icf' Ch11rgc 

This charge appl ies in oddi1io11 10 usage and per coll scr\' icc charges fo r calls 
\\hcn dte Cu:..tomcr ha:. 1hc capabilit)' or dialing all the digits necessary to 
complc1c the call. bu1 elects 10 ha\'c the opcn:nor dial the called station. The 

~~i~a~~~t~e~':"!i:~i~fi~~,o~~o~~~f1s;~:Cd
0
fn::~~lt!1!~!ji~~c~ 

person unnblc 10 dial 1he call . 

Date.I: August:?~. 1998 Fff«ti,•c: 

Issued by: Breu R. Kaye. l'rcsidcnl 
5030 Champion Boulevard. Sui1c 6403 
Boca Raton. Honda 33496 



fint Call USA. lnt'orpontNI 

~. I Gtntnil 

SECTION ~ • RA TE 

• uth Dakota TarifTNo. I 
Original Sh«t 39 

Each Customer is charged individuall)' for each tall placed through the ompany. Chari;cs 
arc compu11.."<i on an airline mileage basis :tS <kscrib.,J in Scc1ion 3 of this tariff. Duration 
of each call is measured as described in &.-ction 3. 

Switched services rnll"S may vary by produ 1. call type. mile3gc. time nf da\ and day of 
week. Usage charges apply to all calls anJ based on the duration offhc cill . Operator 
scr\'icc charges appl y on a per-call basis based on the 1)1"' of call made. 

Dated: August 24 . 1998 

Issued by: Hren R. Ka) c. Pn:sidcnt 
5030 Chrunpion Uoulc\•ard, Suitl" 6403 
Boca R111on. Florida 3 496 

EfTecti\'c: 



t,·i~1 Call USA, lacorpora1N1 

SECTION 4- RATES, (CONT'D.) 

... 2 Opualor Mn•kr 

Per Minute Usage Charges: 

Day E\'ming 
Mi leage 
Band 1st Add'I 1st Add'I 

Minu1e Minute Minute Minute 
0- 10 S0.3000 S0.1800 S0.2400 S0.1 -140 
11-16 0.3800 0.2000 0 3040 0.1600 
17-22 () 3900 0.2200 0.3 120 0 1760 
23-30 OA300 0.2400 0.3-140 0.1920 
) 1-10 0.4500 0.2600 0.3600 0.2080 
41-55 0.4800 0.2900 0.38>0 0.2320 
56-85 0.5 100 0.3200 0.4080 0.2560 
86- 124 0.5300 0.3400 0.4240 o.2no 
125-2-14 0.5400 0.3600 0.4320 0.2880 
245 + 0.5500 0.3800 0.4400 0.3040 

DJlt'd: August 24. 1998 

Hren R. Kaye. Prcsidcn1 
5030 Champion Houlc,'W'd. 'ui1c 6-103 
Boca Raton. Florido 33496 

Soulh Dakota Tariff No. I 
Original Shct1 40 

Ni1,J11/W,-ckcnd 

1st Add'I 
~·linu1e Minute 
S0.1800 S0.1080 
0.2280 0.1200 
0.2340 0.1320 
0.2580 0.1440 
0.2700 0.1560 
0.2880 0. 1740 
0.3060 0.1920 
0.3180 0.2040 
0.3240 0.2160 
0.3300 0."'80 

EITecti,·e: 



Fin l C•II USA, l.n rr,o raltd 

SECTION ~ - RATES, (CONT'D.) 

.... 2 Opt'ntor Sl'rvita, (Con I'd.) 

Per Call Ss:CYicc Chru:scs· 
Cus1omcr Dialed Calling Card Station: 
Operator Dialed Calling Cnrd Station: 

Operator Station 
Collect: 
Billed to Third l'any: 
Sent l'aid Non Coin: 

Person 10 Person: 

Operator Diakd Surcharge: 

Dated August 2.a . 1998 

l u,,d b) : Bren R. Kaye. President 
SOJO Champion Bouk\'ard. Su11c 6"'03 
lloca Ra<on. Florida 33496 

South Dakota Tariff No. I 
Original Sheet .al 

$1.05 
$2.10 

$2.10 
S2.17 
S2.IO 

$-1.50 

$1.00 

EfTt'.'Cti\'c: 



Fini Call USA. lnco rponttd 

.&J Dirtttory Asiislanct 

Rate l'cr Call: SO 65 

Da11.."d: August 24. 1998 

SLCTION 4 - KA TES. (C0 1''T"D.) 

Issued by: Breu R. Kaye. President 
5030 Champion Boulevard. Suite 6403 
Boca Raton. Florida 33496 

South Dakota Tariff No. I 
Original Sheet 42 

EtTccti\•c: 



Dall-d: August 24. 1998 

I U<d by: Breu R. Kaye. President 
5030 Champion Boulevard . Suite 6403 
Boca Raton. Florida 33496 

Effccti\'c: 



ATfACHMENTV 

Fnst Call li A. Incorporated 

Cos1 Suppon D:ua 



Fint Call USA. lacorporatcd 

Cos1 0.ta 

AVERAGE PER ALL REVEN E: 

(Collect Call. Including Surch:irge) 

COST PER CALL: 

Transmission 

Billing/Collection 

Administr.Ui\'C 0\'crhc3d 

Bad Debt Allowance 

Total Cos1 

Gro M:uyin: 

GROSS MARGIN PER CALL: 

S3 77 

Sl.00 

Sl.40 

SO.IO 

~ 

S2.S8 

Sl.19 

J1 .s,• 
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South Dakota Public Utilit ies Commission 

WEEKLY FILINGS 
For the Period of Augus t 14, 1998 through August 26, 1998 

tf you need a complete copy of a fihng faxed, ovem1gh1 expressed, or mailed to you, please conta:t 
De1,une Kolbo within five business days of this fihng Phone 605-773-3705 Fax 605-773-3809 

TELECOMMUNICATIONS 

TCQ8..145 In the Maller of !he Apphcat1on of Firs! Call USA. Incorporated for a Cert1fica1e of 
Authority 10 Provide T elecommun1cat1ons Services 1n South [;akota 

Appl1cauon by F1rs1 Cati USA. Incorporated for a Cenrfteate of Authonty to provide intrastate 
leleconvnunicauons seNices 1n the State of South Dakota. First Calrs propose 1s to provide 
1n1rastate teleconvnun1cauons services 1nciud1ng long distance. operator assisted, in-bound 
800 and travel card services within the geographic borders of the State of South Dakota .. 

Staff Anorney Camren Hoseck 
Consumer Representative Kyhe Tracy 
Date F ,led 08/25/98 
lnterven11on Deadhne 09/11/98 

TC9S-146 In the Maner of 1he F1hng by GCC License Corporation for Des1gna11on as an Ehg1ble 
Telecommurnca11ons Gamer 

GCC License Corporation. dfb/a Cellular One, 1s requesting the Commission designate 11 
as an Eligible Telecommurncat,ons Company, as that term ,s used 1n 47 US C. 21 4(e)(2), 
for all of the counties 1n South Dakota 

Slaff Attorney· Camron Hoseck 
lntem Analys1 Hartan Best 
Date Filed 08125198 
lntervenhon Deadline 0911 1/96 

You may receive lh•s llsllng and 01her PUC pub1tca11ons 111a our webs11e or via mteme1 e-mail 
l'ou may subscnbe 10 the PUC mmhng llsl at hllp /lwww slale sd us/s1a1c/executrve/puc/puc him 



Mr. William Bullard. Jr 
xecut1\e Oirtttor 

uth Dakota Public U1ilit1d Commission 
SOO East Capilol 
Pierre. 0 S7SOI 

Ociobcr 26. 1998 
OwrHigJ,t lklfrrry 

RECEIVED 

OCT 2 7 1998 

SOUTH DAKOTA PUBLIC 
UTJLITIES COMMISSION 

Rt: Dala rcqUC'Sl res~ of fin-I Call SA. lacorporactd 
SD PUC llo<kn TC 98-l~S 

Dear Mr. Bullard: 

Enclosed for filing we W original :ind ten ( I 0) copies of tht: alxwc mffl tioocd data 
request response of First Call SA. 

Plc:J.SC rrtum. date·Slllmpcd. lhc extra copy ofthisco\'er ktter in the enclosed sc.lf. 
!Jddrrssed stamped cn\'dope pro\ickd fOf this purpose. 

An) questions )'OU m3Y hn\·c rt'garding the: abo,•c filing should be directed to me at 
(-l-07) 740.8S7S. 

Consulmnt for First Call USA. lncorpora1cd 

Enclosure 

cc: B. Kaye · First Call USA. Incorporated 
file: First Call · D 
TMX: SDo9800a 



FIRST CALL USA, INCORPOR,\ TED 
Do<krt TC 98-145 

I. Please provide the address or the company's current rt'gtstcrcd agent in 
S0u1h Dakota. 

First CaJI will u1ili1.c C T Corpora1ion System as its registered agent in 
Sou1h Dakota. C T Corpor.nion System can be rc:ichcd at: 

C T Corponuion System 
319 S. Coteau Strt'Ct 
Pierre. South Dakota 57501 
Telephone: (605) 224-5826 

2. Due 1othc suuu1ory responsibilityorthc Commission to determine financial 
fitness of an 11pplican1.1hc SD PUC has in the p.lSC restricted applicants with 
unknown or marginal opi:nuing results from offering prepaid calling cards 
or coll«lions deposits and advance payments. The n.-strictions art phtccd 
in the order granting authority ond the npplicant is fr~ to appl)• to renlO\'C 

the restrictions once operating n.-sults improve or become knoY.11. Is the 
company open to thc:sc restrictions being pl11ccs on them from offering 
prepaid calling cards or collcclion deposits and ad\'ance payments? 

First Call is open to the Commission placing these restrictions on them in 
the order granting authority. The company realizes that ii must apply with 
the Commission to rcmO\'e said restrictions in the future should they "ish 
10. 

3. Please provide the qualifications fo the corr.pany's marketing sales personnel 
and enclose copies of any company hrochure th:11 will be used to 11SSist in the 
snlc or services. 

Firsl Call \\ill nol be doing arl)' telemarketing or direct snll:s to customers. 
The company wi ll initially provide operator services from hotel. motel and 
payphone locations through a contractual agreement with these location 
owners. In mo:.t cases. the company already has a agreement "ith the 
location owners to provide similar type services 10 locations outside of 
South Oakot.o operated by the same owners. 



FIRST CALL USA, INCORPORATED 
llo<kt1TC98-1~5 

4. First Cali's wiffat VU . 2A.2 and 2.4.7 attempts to limil liability of the 
compony. Under Sooth Dakota la"'.spttifically. SDCL 49-3 1-1 and49-31-
I. I. a person tw the right to claim cbnutgcs from 12 1elecommunications 
company either before the Conuni ion or a court of compe1ct11 jurisdiction. 
Before bringing this :application bcf~ the Commission for consideration. 
is your climt "ii ling to \'Oluntari ly rescind these tariff provisions? 

Attachmcn1 A to this response contains revised twifTpagcs re.;cinding these 
tariff subscccions. 



FIRST CALL USA, INCORPORATED 
llo<ktt TC 98-145 

Rc\'ised Tari ff Pa~i:s 



fint Call USA, lntorpon.ltd Sou1h Dakota T.uifTNo. I 
Origiruil Shttt 16 

SECTION 2 . R LES AND REGULATIONS, (CONT'D.) 

2.3 u .. 
Services pro\1idtd under this tariff may be used for any lawful purpose for which the scn·ice 
is te-chnically suited. 

Dated: August 24. 1998 

Breu R. Ka)'e. President 
SOJO Champion Boulc,wd. S1.111e 6403 
Boca Roton. Florida 33496 

EfTccti\'c: 



l-"lnl Call USA. (n('OrJIOratNI uth D:llr.ota Tariff No. I 
Onginnl Sheet 17 

• ECTION 2 - RULES AND REG LATIONS.(CONT'D.) 

2.-1 Liabililits or Company 

2.4.1 Firsl Call sh.ill not be liable fo r any foi lurc of pcrfonnnncc ht.-rcunderduc 10 causes 
be)ond its control. including but not limited to ,\cts of God. fires. flood or other 
catnstrophcs: atmospheric condi1ions or other phenomena of n:i1urc. such as 
radiation: uny la\\, order. rcguln1ion. dirt"tli\'c, ac1ion or rt.-quesl oflhc nited uucs 
Go\'cmmcnt. or any olhc:r go\'cmmcn1. including slate ond local go\ m men ts having 
jurisdic1ion over First Call or the scrviCL~ provided hereunder: noiionol cmcrgencic.•s: 
ci\•il disorder. insum:c1ions. riois. wars. strikes. lockouts. work stoppages. or 01her 
labor problems or regulations established or aelions taken by ony coun or 
i:ovcmmcnt ngency havingjurisdic1ion O\'Cr the Com pan~ or the octs of any pany not 
directly under 1hc comrol of1hc Company. 

2.4.2 Firs1 Call is not liable for nny ac1. omission or negligence of nn) Local Exchange 
Carrier or other provider whose facili ties ore used concurrently in furnishing any 
ponion of the scn•iccs n .. -cci\'cd by Customer. or for the unavailability of or nny 
delays in the fumishin~ of nny scn·iccs or faci lities that arc pr'O\•idcd by any Local 
Exchange.- Carrier. Should !he Company cmplo)' the service of any 01her Common 
Gamer in furnishing the.- scn•icc pro\'idc.-d toCU51omcr. thc Compan)"s liabili1y shall 
be limi1cd according to the pro\;sion st:11t'd nbo\ c. 

2.4.J First Call shull bi.· indcmnifit.-d and held hunnlcss by the CUSlomcr and AulhorizOO 
User from and againsl all loss. liability. dnmagc. and expense. including rc-.&sonahle 
auorncy's fees. due 10 claims for libel. slander. or infringement of copyrigh1 or 
trademark in connection with any malcrinl trnnsmiued by any person using the 
Company's SCT'\'ices and any other claim resulting from any oct or omission of the 
Cus1omer or Authorized scr rcla1ing 10 the use of lhc Compan)"s facilit ies. 

Da1ed: Augusl 24. 1998 

Issued by: Bren R. Kaye. President 
5030 Champion Boule\'llrd. Suilc 640j 
Boca Raton. Florida JJ.196 

Effective: 



Finl C.U SA, lntorponttd South DakoUI Tariff No. I 
Original Sh«t 18 

SECTION 2 - RULES AN D REGULATIONS, (CONT'D.) 

2.4 Liabili1ies of Company. (Cont'd.) 

2.4.4 TIK- Comp.my shall no1 bt liable for nny ac:1 or omission of any other entity =~ :,~~~::c;i=;i: 1fa:i'cuto~;. :a;!!ho~t=~:/:1~.:~~ 
or in pan 10 the failure of Customer-provided strvic:c, c,quipmcnt or facilities. 

Dated: August 24. 1998 

ls.sued by: Breu R. Kave. President 
5030 Chami,ion Boulc\'ard, Suite 6403 
Boca Raton. Florida 33496 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MA TIER OF THE APPLICATION OF 
FIRST CALL USA, INCORPORATED FOR A 
CERTIFICATE OF AUTHORITY TO PROVIDE 
TELECOMMUNICATIONS SERVICES IN 
SOUTH DAKOTA 

ORDER GRANTING 
CERTIFICATE OF 

AUTHORITY 

TC98-145 

On August 24, 1998, the Pubic lhikties CommsStOn (CommisS100), in .lCC:Ofdanee with SOCL 
4~31-3 andARSO 20 10 24 02 received an appl1ca1ton for a certificate of authonty from First Call 
USA, Incorporated (FlfSt Call} 

First Ca11 proposes 10 offer IOng distance voice 1eleeommun1cat1ons services over resokl 
transmission faoht :es throughout South Dakota U wlll provide outbound service and access to 
dlt'ecto,y ass,stance A proposed tanff was Med by First Call The Comm1ss.on has ciass1fted long 
distance service as fully eompet1t1ve 

On August 26, 1998, the Commission eleciron,catty transmitted no11ce of the filtng and the 
intervention deadline of September 11 , 1998, to rnterested 1nd1V1duats and ent1hes No pe111,ons to 
intervene Of comments were filed and a1 11s reQularty scheduled November 3, 1998, meeting the 
Commission considered First Calrs request for a certificate of authonty Comm1ss1on Slaff 
recommended granting a certificate of au!honty. subJeci 10 !he cond11ion thal Firs t Call not offer a 
prepard catltng card or require deposits or advance payments without pnor approval of the 
Comm1ss10n 

The Commission finds thal 1t ha.s 1unsd1eoon over 1h1s matter pursuant to Chapter 49-31 , 
speoflca!ty49-31 -3 and ARSD 20 10 24 02 and 20 10 24 03 The Commission finds that First Call 
has met the ~gal requirements established for the granting of a certifteate of authonty First Call 
has, in acc:ord.1nce with SOCL 49-31 ·3. demonstrated suffic,ent te nical, finanoal and managenal 
capabllibes to offer telecommunlcabOns service s in South Dakota The Comm1sSJ0n approves First 
Calls applat1on for a certificate of authonty, subfect to the cond111on tnat Fu-st Call not offer a 
prepaid calllng ca rd or require depoSJIS or advance payments without pnor approval of the 
Commission As the Commission's final deoSK>n in this matter. ti 1s tnerefore 

ORDERED, that Fnt Car s appticatJOn for a cenlficate of authonty 1s hereoy granted, subject 
to tne condition that First Call not offer a prepaid calhng card or requrre deposits or advance 
payments without pnor approval of !he Comm1ss1on It 1s 

FURTHER ORDERED, that Fnt CaU shall tile informational copies of tariff changes with !he 
Commission as the cnanges occur 

Dated at Pierre . Soutn Dakota this 9 ti:., day of November, 1998 

CERTIFICATE OF SUMC:IE 

Ti,e~~~-!Nl tr. 
OOC.riitlllll;,t bMn.....-.«1 UClQl'lllpartln d 
~ont-.aooo.tC ft~ (lf'I INODC:lo,M-. 

• ~ fw'M i;iaa on DtCIClll'!y .oGrtHtd 
~--~orltC*dcw-

•, , tLUtz.;i . ./. - "&!h 
II /IC' /y.p ""*--~-+--=-+i~~-

(OHIC.ALSEALI 

BY ORDER OF THE COMMISSION 

~=~ PAM NELSON. C'/"'m,ss,oner _.., 
V ·1 _/ ~C!.,... / . -~ ~...,,{_ (. (, 

LASKA SCHOENFELDER, Comm,ss,oner 



SOUTH DAKOTA PUBLIC UTILITIES 
COMMISSION 

CERTIFICATE OF AUTHORITY 

To Conduct Business As A Telecommunications Company 
Within The State Of South Dakota 

Authority was Granted November 3, 1998 
Docket No TC9B- t 45 

This is to certify that 

FIRST CALL USA, INCORPORATED 

is authorized to provide telecommunications seMces in South Dakota. 

This cert1fica1e 1s issued in aCCOfdance with SOCL 49-31 -3 and ARSD 
20·10:24 02, and ,s subject 10 all of the conditions and hm1tat1ons contained in 

the rules and slatutes governing its conduct of offenng telecommunicat,ons 
services 

Dated at Pierre, South Dakota, this 12 day of ~998 

• 
. . 

l 

' 

. 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION: 
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