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bt'°"' t lrCompl.tm;ant 1s not ''l'f~OtcJ h} an :ulomc) . pka\t' lca,c btanlr.. J 

The'lt a rt' 1hr rlU"b i h in~ rise 1o my cumph1in1: 

NOTE: Please attKh r .Jdi1ional ~8CS. if n«nury, 10 e.xpb in your si1~1ion. Also rnclose copiH of ;any bill~ or Olhn documrnl.l 
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RESOLUTION REQUEST 
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siun should do In :ml\'l' th b: rroblr m'!) 

NOTE: P1eae attath UI)' addi1ioul pages. if nc<ffiXY. 

VERIFICA 1'10N 
C11mplainunt 'l 1ig11at1m .• m u\f br' tt·itm•ut'd by u ,wtary public. 

~ ~ ) ,fJ~ /!'Jr c;..,w.;.;f.;s; ••• ;.; <.,/ 

S1a tt.' uf Suuth D.d,otJ 

Coulll ) of 

I 
, s~ 
) 

~ -· JCjy_ . 

before me pi:r.ionall } came anJ aprcar.:-<l _. _ Q:. p_h_ C /c.-£lj_ ~ - · 
km.m·n tu me tu~· the ind l\ tduJI lh:~nb,:-<l herein arnl \\ hU \ '\"CUl\'J lhl' f,1rci;omg m~tn11ncn1 . • ind \\h1l 
dul) acknm\ kJgcd to me 1ha1 he/she L').\'l°Utl·J :,.m1e fur 1hc pufll')...: 1hcr\'Jn 1.",..1111.110\·J 

I ' WI rNl:SS \\'11 1: IU;OF, I herl'UllhJ :.ct 111) hanJ Jml ulli\lJI :icJI 

(~LAI .. ) 
~\) c~1mmil,l>i11n c:..1Hr..: l> __ 7 -/ - f.!Q_ 



t-·ac..·t.s Jri._vJug d Sl' 10 thj s c..·omplain t; 

f\:, l' rt•.'.'>1dent of Edl'lwea!lo. .. :\ lou 11 1:11n lmpnl\'(' 111 1.!llt .. ~.;;ocm11on . I rcp r<'~n t 
5 1 horn('()"''""~ and .19 potrn11al hom1•bu 1lde rs on Eclr lweis."" ~louut :iin 
I l'\'(•lopnu:~111 . 1hrN.' :md one·h alf 1111les we.s1 of 111-Wa)• :1st, 111 1he Black 
Forf'l' I Inn 1umoff. I a m wri l llll! on brlmlf of lh l' user:, of 1hr 75 !)hone 
l11tel! 111 our community 
Since monnl! to Edf' IW<'1S.:. m June. J99i. a nd hn\'ill l! bei•n r lN'led 
Pn:-:-1d<'nt or'1h1s .\..;socia11on. memb<>~ of 1h1s s.._;~ocrn11on h11\'e 
com11lrunr d nboul our 1)()()r phonr l!f' l"\'IC<' :md 1111' inahilil y to cffl>c11vcly 
connret 10 lnu•n u-1 !o{' l"\'1ce:, Aft c•r nrnkm i:: numerous phone call s to 
\'a n ous L'S \\'<'.'.'>I IJ<'n-onn<'I dunn1,: 1h1• fo ll :md wint r r of 19!J7-98. wi thoul 
.!'all.'.'>fnCIIOII 111 mlpro,·N.i phone qu11htr, I ,note 10 tlw PIJ(' (lr l le r cl u tr cl 
f't'brun n · '.! . 199 10 .\I r Hill Bu Un rd ) 11hr Pll(' has copies of my lett e r on 
filr I rtl-.o pn>!"4:•nti><I oral l<'l'L1mon~· a l 1he l-'11(' Puhhr Forum 111 Hnpi <l 
C11y on Juh· :!O. J9'J i\ cop,• of1 h1.:- lf>i;: t1mony ,~ on file wi1h 1he I' C 
f'omm1 .. ,on('r .. 
Durini: 1hr foll of 199i a number of rt's1d('nl s ;111 r> 1np1ed to 1nL:e 
ad,;rnwce!' of some of the .. cla ,. ~ n ·1Cf':'!" provided hy US West bu t were 
sold on a number of occ.1.i;10ns 1ha1 wr art' bTU ftr:llll ('('d only a d i:tl IOnl'. It 
~ m.:- 1ha1 1hr "sw11chrn i; IOW<'r" UI th e ent rn nce 10 our de\'clopmcni. i~ 
unnble 10 pro\'1de a nythin i; morf' 1ha n ,·oice con11u un icn1.ion . This syswm. 
a ":-,. lick 10" :,y:,,le m . was rns1allf'd 111 t he t_0:irJy l!) i O·:, nud has 11 01 bC<' n 
updr11 Ni s aner Thr a nswrr I n'f'e1,·e rn res1Jot1M' to "why hasn't th is been 
updmed", 1:,, ""'·e'"' work inf,! on II a nd t he "co.-i t 1s cxces.•,wc", A ·• · Wcs1 
f' ll ~'l nef' r from lfa p1 d C11y 111 d1c:11ed 10 mt! 111111 we do hu\'e n di1,.ri1al curriN 
:-o •:,trm 111 1lw li ne run n111 i: fro m Jh \\"ay 385 IO the (l p,·r lopnwut ~nw, but 
the "towrr" fo r sw11chmg 1s obsole te a nd 11 01 manufoctured any lon1,:('r , 
Tht' IK'OJ)l e "'ho Ji,·e 111 du::, de\'elop nu-111, pernrn11 r n1ly or sen:-01ially. ha\'e 
h(o;on paying. fo r 1hr 1m.st 25 ~·r .ini. 1he :m 11u> phone d111ri:cs 1hnt ex1s-1 n1 
urlu111 a«·as. hu t ha,·f' bf'en IU'f'l\tlll l:l poor phoul' :-ir-n •1c<' 1hrou1,::h 
,11 11 qua t£•d n 11111unrnt . 

On mrrny O('('AS.1011 ~. i, honf' com·<'rsat 1011s will lr rminlll f' wit h loud 
-.cre«hmJ; or co11 1111 uou.-, 1!'111 1.ic. ';111 .:. m·e mad1• IO US We:,1 1rch111ca l 
-.u1>por1 srnff. thrycheck ou r phPne~ .tnd say we :trf' 1,:"l' ll1ni: exac1ly wh.it 
Wf' arr ":-oup110SNI 10 1:;et". a dial 1011r and ,·01c(• c-omm11111cn 11 011 only. This 
1.:- f''i lrC'm e ly fn1.s1ra1.m g due to 1hc fn><1ue nC)' ofth eSP tfo•1urba ncP~. 

1\ numbrr of homeo\\ nen- on th <' )lount:11 11 h1t\'4' cum1rn1ers ri nd w1s l1 lu 
hiw t> rra:,0nable access 10 1he l n1r rne1 t hrough \'a n ou:-1 11ro\'idrrs Accf'S.S 
10 lhl• ln1rrnet 1:,, a lmo.-,1 1m po~ .. 1b)(' du l' 10 lhl' 11111e 1:-ii.; 111,·ok ed 111 gN lllll,! 
con1wctf'd 10 the 1,ro,·1dr r. wm 11ng for download1 11 ~ :t nll SCrN'n ch:m ;;:r~. 
and <'\'en ha,,ni: 1.0 n •·hoot sy.-,tem:-i due 10 "1r- r 111111atm11" ur conrwr-11011.-,, 
W11 h th e unhm1I C'1 I :imou111 of1 11fon11 ;111 on anul nhl r th roui,:h 1hr lnt 1•rnf' t. 
\\l' fr·el that WC' an> "1ntellec1uallr 1e0lllll'd" hr 1101 htl\·111 i,: th l' ~a mr 
Ol)IHJrl UCIIIJ ('~ 10 pursue :ind :IC(j Ul l'e 111 form:t llOII ;I:,, 1hO.$C ll\' I II J: Ill urhan 

111111U IH I I (':, . 



I htn ·c hs tNI IJt•low. lhi' nnmcl" or rnd1\'i dual:- and places 1h111 I h:w e cnll n t. 
mquinng ahout our s.•r\'iet• :111d whar is IK'ing- done 10 up~'Ta d<' our 
foc1l11 w:-. 1'0 lhC' bP:-- t or mr recollec11on. I nl:-o hm·e h:tlfld 1lw rlttl('.!> on 
which 1he rail:; wr-rc mnd('. 

Oct 10\1, 1997: Ca ll ed loca l ~ r\'1Cr 1h rN' or four t1rnf':; 
ronrrrnm i,: "N:r'('{,,c·hin i:" on 1hf' phonf'. 

Jan. Hl98: lnciu1rr d nhoul "Ca ll er ID" S<'r\'icr . O rderC'd 1lw S(' r\lU'P, 

a~ did a1 h•ns-1 :J 01hcr hom('(lwner:, on 1h1• ~loun t:un. l(c:,uh' Cr. li e r ID 
rlld 1101 work. I 1hr n rnlkt•d to 11('01)1 (' 111 Dc~Morncs O maha. Dfl1wcr a ncl 
S1. Prwl abou1 thi:-M!r,icf'. I wa:-. toltl 1hn1 "we:,hould hr 11blc to ~C' l llus 
K'n •1rt•" , a nd "no. you c:111'1 µ:c• 11 h1:- sen ricr·". I 1hcn hf'(:rt ll mqui n ng n:o 10 
why we 1:ouldn 'I grt 1hr S(' n 'lcc . 

~ly 111 11inl seven or eight c:i ll ~ regnrdini; th l' ,1u 11 li1 y or our sen 1iN'. 
wert• trnn:ir('r rf'd to Onrn ha . Oc>n,·l'r . St. Paul. Df'sMorne:-.. and Chwai;u. 
Nu one wa~ nb le. or willin i,:- 10 lake the rr:01lons-1lnlit)' to 1<'11 nw why ou r 
scn ·icc wns so 11oor. I ,•x plni ned our s i1trnUon on lhf' )lountmn lo all or 
these US West employee~. Those thm I talked 10 wrre rl'luc1n111 10 
provide names or 1 hoS<' '"mlrn1111s1 r1110rs" who r.ouhl hm·e f' Xpl ruiwd our 
s i1ua1rnu. Thc•y :;im1,ly "pass.'d rnf' on 10 bOIII C"()nf' else". 

Feb. :t5. 1998: Call ed Hoya l ~lcCrach11 .. 1,,n. mC'ssagc or concr-rn. 
Ft•b. :!5. (P:\I): :\lcCrad.::<'n returned ca ll : Il l' indi1:;1u-d 1h11t he 

would pursue ;111 ~w£'rs lo our 11oor :,;cn•1cf'. 
Feb.tr. . 1!)98: Cnlh•tl Bill BchrinJ.!f' r (l JS Wes1 T(!('hn icia n). Bill 

checked our lines. All OK 
Feb. 2G. 1998: Ca lh•d l.:1rry Jrulf's (LIS Wf'..,I) 1-:xpres..~d our 1mor 

~,·rV ICl' ('0 11 1:t' l"II ~ . Thf'S(• COIU'( ' l"II S will bl' IHI .S..-.f•d OH lo our ('11 1,!Ul ('Crini.: 
d1,,1s1on III De1wer. 

l-"1•b. :!7. 19'J8. I. J :ull':oc.1II NI back. lruhcalc>d th nt our cont'fl rns 
\ 111 be ni red :11 n lll CC'llll J.! 111 S ioux Falls du r1111,: ~lnn.:h :t-6 . I wa., IO 

rt'C<' l\'C' n f tntus rt•porl from 1hn1 mN> ling. I rC't·f'i VNI non<' 
Mar I 199 ( 11 :00 A) I) C'a ll f'd It ~l cCrar ke u: lf>ft ml'.~-.:IJ.!f' . nu 

rl' l urn cn ll. 
0 Al some porn! hC' rr . I talked lo IJf' n111 ~ Sf'rflrn i,:: . HC. US Wf':-1 

l'lll;'lll f'e r. li e in formr-tl mp 1h:i1 wf' had n ":,;lick •10" -"Y~h •m m11l 1l1111 wt> 
""' 011 1tln'1 gl' t any l.>t>ll t> r" un11l 1ha1 :-yswm wascha nJ.:i'd . 

)h1y 5. W98: C:tll t>d Larry ,l:rnt•:,; lr fl nws. .. rtgf' 111quinni; :tbou1 our 
slftlu fol 111 up~radi nJ.: . 

~lay It.. l!J'J8: Call r d Dan' Ern bl)•. US We~t 'l'l't:hn ician . aboul 
toer<•relung on ou1· line!l. li e rhrtn i,:ed somr-t hw ~ 111 thr "tower". indit:nlinJ.: 
11 wnfol a rr:;ult ort tu, ra in. 



Mny 15, 1998 : Called l.n1·11• Janes. Le.fl me"-'.iugc-. l .• nrry wns mos1 
helpful in :111empling to keep nu> infornwd about our system. He 
indicr11ed howc,·er . 1hat. he was not in a posi ti on 10 make the kinds or 
decisions tha t were needed to UPb'Tndr our system. We hnd at least six 
con,·crsn tions regarding 1his. 

May 15. 1998: Phones went dencl I cnllcd Duve Embry: He was 
not arnilnble. 

May 15. 1998: Called Paul Lowe (I.aw?): . 'o answer. lcfl messngc 
ind,ca ung dead phone Jines. He return rd my ca ll on May 18. two dn)'S 
ln1er. 

Mrt)' JG. 1998: Mrtdt• rt n ndd1tion11I call regarding our "dead 
1>hone...,". D011 '1 know who b111 no nnswer. Le fi mcs:1ngr. 

June 23. 1998: Rr.cei,·rd a message rrom La rry June:1 indicnting no 
new ,nfornmuon rega rding our system upgrade. 

II appears that US West 1s n-s1>onding 10 thf' dc.mnruls orurbnn are.us and 
111dus1 ri:al 1r lrcommunica trnn needs while ib'TIOring the rural areas that 
pro,'lde a ~eady income rrom the use or old cqu i1>ment and little or no 
com""1Lition from othe r telocom com1>anies. We h rt ,•e been 1rnyin g the 
same r:.tt.es as urban Cf'111ers for years. our sys1em has 1mid for it.sclr loui; 
ago, monies ha,·f• been 1n,·es1ed and a ret urn used 10 Ul>b'Tade other ureas. 
It is time that LIS \\'rsl 1n,·es1ed in nirnl areas to bri ng them Ull to cht• 
snme quality or service as the ,·a.s:1 majori ty of users in 1he country. 



l(\\'e) as k tbl· PubJh.· 1.i.lit.ies l'.ullllll.i sio1uu JC.rant tbt.· fullo\l\i uJC 
relict 

Wr . 1h t> honwownc-rs and 1•roper1y ownl'Ni on Edf'IY. r1~ ~lounwm 
re<1UPl'll thn11hl' l'uhhc l"11li1ws om1111~"}aon . 11,~1l!t lhr11 l 'S \\'~ t 
, olun innly. or 1f n<>et•ssrlr)' hy PUC m:1io11 . msrnll upl!"r.Hlf'd 
lf' l('COmmun1C'H II Ons N11111unP nl 1ha1 w1ll 1n11 1':dr-lwrtNJ 1•honc• U-..f·n- .11 1hr 
s t1me h•w l of cffic1rm·r as thosc lJS Wcs1 ,·ustumu s III lln1JHI ('11y \\'e 
lmn_. "1w ul our due:. for 15 vear:,," a nti wou ld lilw :-1 ·rv1cf' rompi1rnhh· to 
1hn1 of urbnn communit iC's. 
We rN1ues11ha1 nn upgradr 111 N1u11unC'nl and S<' n.'H'f' 1:wcompll'IPtl w11h in 
the n l'xl yf' nr a:. our f'm eri;,•ncy phone ll l't'tls. ln1cr11 M ACft'S. ... dny to cht) 
comm11111cu11ons rec1111rc•11wn1s . :111 J are propo:wd bu~in~ US(>. nrf' a ll 111 
Jl>opardy wi1huu1 rf'nMl nablc rommu111c:111011s ru pnlul111rs. 

The Edelweiss Mounta111 communit y would hk t> to C'XJ)l'C!SS their 
ap11rc.'('Hl l10n to Lhe l' uhlic U1.ili11Ps C'omnu:,gion for 1hl'1r t..'Onc:f'rn and 
111u•re:..1 in 111,~rr1Hhn1; tmd nrni 111 ni nin~ 11 hit::h c1ualt1y com111u111cnt ion.s 
nr l.,.,.ork 111 South D11ko1a . 111::. 1111 prrnt i\'r 1hn1 we han• 1lw cn1mh1ltt \' 10 
('llicirntly communic:Hr wi th the n>st of1h r world. 

On b,•half of the rC's1de11ts of Rdd w('1:o.::. ~lou111 n111 I lomrownt.•rs 
A~-.or.:i111ion . I n •spt'f.t fully submi t the nbO\'(' rec1u<'SI. 

;r~ 
W. J os4•ph Clafl in . Pres ide111 
f: ~1111 



South Dakota Public Utililics Commissio n 

WEEKLY FILINGS 
For the Period of August 7, 1998 through August 13, 1998 

tf )'OU need a complete cx,py of a fi hng faxed, overnight expressed, or mailed to you, please contact 
Delaine """five bus,ness days of thos fihng Phone 605-773-3705 Fax. 605-773-3809 

TELECOMMUNICATIONS 

TCll&-142 In tne Matter of the Compla,nt filed by W Joseph Claflin, Rapid Coty, South Dakota, 
against U S WEST Commun,cattons. Inc , regarding Updat ing Lines 

Mr Claflin represents 54 homeowners and 49 potential homebuilders of the 
Edetwe1ss Mountain Oevelopmen1 who wish 10 have upgraded services 

Staff Attorney Karen Cremer 
Consumer Representative Len, Healy 
Date F ,led 08/07198 
Intervention Deadline NIA 

T~l43 In the Matter of the Appl1ca11on of RSL COM PnmeCall, Inc . for a Cert1f1cate of 
A.rthonty to Provide T elecommunicauons Services in South Oakola 

Apphcat,on by RSL COM PnmeCall Inc for a Cert1f1cate of Authonty to "provide 
r an1erexchange 1e1ecommunicauons services 1n the Slate of South Dakota" as 
a p(epa1d cathng card serv ice "RSL COM PnmeCall propose to provide lnterlATA 
and lntraLATA service w1th1n the geographic borders of the Stale of South Dakota " 

Staff Attorney Karen Cremer 
Con.sumer Represen1a11Ve K 1e Tracy 
Dale Ftleo 08/13i98 
ln1erventt0n Oeaa ine 08128198 

TC98- 1ii.: In the Ma ter of the Compla1n1 flied by Mike Malsom, Mina, Soulh Dakota, against 
U S WEST Communicat10ns Inc regarding Updating Lines 

Poor 1elephone service m the M1na SD area 

Slaff Allomey Karen Cremer 
Consumer Represen1a1JVe Lem Healy 
Date Filed 08/13/98 
ln1erven Deadline 1A 

You may receive t ,s bs11ng and 01ner PUC put>oca1ions via our website or v,a internet e•mail 
Yc,u may sut>M;nt>e 10 tne PUC ma list a1 hnp /twww slate sa us/state/execu1,ve.'puctpuc ntm 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILED 
BY W. JOSEPH CLAFLIN, RAPID CITY, SOUTH 
DAKOTA. AGAINST U S WEST 
COMMUNICATIONS, INC. REGARDING 
UPDATING LINES 

ORDER FINDING 
PROBABLE CAUSE 

TC98-1 42 

On July Ji , 1998, the Pubhc Ut1ltt1es Comm1ss1on (Comm1ss1on} received a 
compla1n1 filed by W Joseph Clafhn, President of Edelweiss Mountain Improvement 
Assoc 1a11on. Rapid City, South Dakota, agamst U S WEST Commumca11ons, Inc {U S 
WEST} The complaint states "As President of Edelweiss Moun1a1n Improvement 
Assoc1a11on, I represent 54 homeowners and 49 polenllal homebuilders on Edelweiss 
Mountain Development, 1hree and one-half miles west of Hi-Way 385 at the Black Forest 
Inn turnoff I am wntmg on behalf of the users of the 75 phone hnes 1n our community 
Smee moving to Edelweiss 1n June, 1997. and having been elected President of this 
Associatoo, members of thts Assoc,a11on have complamed about our poor phone service 
and the 1nabd1ty to effectively connect to Internet services After making numerous phone 
calls to various U S WEST personnel during the fall and winter of 1997 -98 W\lhout 
satisfaction 1n improved phone quahty, I wrote to the PUC (February 2, 1998) During the 
fall of 1997 a number of residents anempted 10 lake advantage of some of the 'class 
services' provided by U S WEST bu1 were told on a number of occasions that we are 
guaranteed only a d1a1 tone II seems that !he ·sw1!ch1ng tower' at the entrance of our 
development, 1s unable to provide anything rTIOl'e than voice commun1cat,on This system. 
a 'stick 40' system, was installed in the early 1970's and has not been upda!Od since. 
The people who hve m 1h1s development, permanently or seasonally. have been paymg, 
for the past 25 years. the same phone charges that exist in urban areas, but have been 
rece1 v1ng poor phone service through antiquated equipment " Other issues oullined 
include termination of phone conversations with loud screeching or static and access to 
the Internet 1s almost 1mposs1ble The residents of Edelweiss Moun1a1n communlly request 
that U S WEST install upgraded telecommunicat1ons equipment that will put them at !he 
same level uf efficiency as those U S WEST customers m Rapid City And, ''we request 
1hat an upgrade in equipment and serv,ce be completed w11h1n the next year as our 
emergency phone needs, Internet access, day to day communica11ons requirements, and 
our proposed business use, are all in Jeopardy without reasonable commun,cauons 
capab1ht1es " 

Pursuant 10 ARSD 20 10 01 ·08 01and2010 01 09, 1f a complaint cannot be settled 
without formal action, the Comm1ss1on shall dotermine 1f the complaint shows probable 
cause of an unlawful or unreasonable act, rate, practice or om1ss1on to go forward with the 
comp1a,n1 



On August 18, 1998, al a duly noticed mee11ng, U S WEST stated that the problem 
area was scheduled to have the line updaled and 11 was anticipated this would be 
completed by the end of the second quarter of 1999 

The Commission finds that 11 has 1unsd1ctton over this maller pursuant to SDCL 
Chapters 1-26 49-13, 1nclud1ng 49-1~1 111<ough 49-1 3-1 4 1nclus1ve, and SDCL Chapter 
49-31 ,nclud1n9 49-31·3 49-31-7, 49-31 -71 . 4 -31 -7 2, 49.31. 10, 49-31-11 , 49-31 -38, 
49-31 ·38 1, 49-3 1-38 2, 49-31 -38 3 , 49-31 -60 through 49-31-68, 1nclus1ve, and ARSD 
20 10 01 07 01 through 20.10 01 15 01 , inclusive The Commission voted unanimously 
to find probable cause Ha,,vever. since U S WEST has stated that the fac11i11es lhat serve 
the Edelweiss Mountain Improvement Assooat1on WIii be updated by the end of the second 
quaner of 1999, the Comm1ss1on WIii defer any acuon on the complaint until July 31 , 1999 
It 1s therefore 

ORDERED, lhat pursuant 10 ARSD 20 10 01 09, the Comm1ss1on finds tha1 there 
1s probable cause of an unlawful or unreasonable act rate, practice, or om1ss1on The 
Commission does not require U S WEST to file 11s answer 1n 1h1s maller at this time 

Dated al Pierre. South Dakota, this ,'!id. day of August, 1998 

CEAtlrlCATf:Of" SOMCf 

LASKA SCHOENFELDER, Comm,ss,oner 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILED 
BY W. JOSEPH CLAFLIN, RAPID CITY, SOUTH 
DAKOTA, AGAINST U S WEST 
COMMUNICATIONS, INC. REGARDING 
UPDATING LINES 

ORDER DISMISSING 
COMPLAINT AND CLOSING 

DOCKET 

TC98·142 

On July 31 , 1998. the Public Ul1ht1es Commission (Commission) received a 
complaint Med by W Joseph Claflin, President of Edelweiss Mountain Improvement 
Assoc1a11 on, Rapid City, South Dakota, against U S WEST Commun1ca11ons. Inc (U S 
WEST) The complaint states "As President of Edelweiss Mountain Improvement 
Assoc1a11on, I represent 54 homeowners and 49 po1en11at homebuilders on Edelweiss 
Mountain Development, three and one-half miles west of Hi-Way 385 at the Black Forest 
Inn turnoff I am wnhng on behalf of the users of the 75 phone hnes 1n our communlly. 
Smee moving to Edelweiss 1n June, 1997, and having been elected President of this 
AsSOC1at1on, members of this Assoc1auon have complained about our poor phone service 
and the 1nab1lrty 10 effectively conned 10 Internet services After king numerous phone 
calls 10 vanous U S WEST personnel dunng 1he fall and winter of 997·98, without 
sat1sfacuon 1n improved phone quality, I wrote to the PUC (February 2, 1998) Ounng the 
fall of 1997 a r umber of res1den1s attempted to take advantage of some of !he 'class 
services' provided by U S WEST but were 1old on a number of occasions that we are 
guaranteed only a dial tone It seems !hat 1he 'sw1tch1ng tower' at the entrance of our 
development, ,s unable to provide anything more than voice commun1ca11on This system. 
a 'shck 40' system, was installed 1n the early 1970's and has not been updated since 
TI\8 people who t1ve 1n this development, permanently or seasonally, have been paying, 
for the past 25 years. the same phone charges that e,osl 1n urban areas, but have been 
receiving poor phone service through ant iquated equipment " Other issues outlined 
include termination of phone conversauons W1th loud screech1ng or static and access to 
the Internet 1s almost impossible The residents of Edelweiss Mountain community request 
that U S WEST 1ns1a11 upgraded telecommun1ca11ons equipment that will put them at the 
same level of efficiency as those U S WEST customers 1n Rapid City And, '\-18 request 
that an upgrade 1n equ1pmen1 and service be completed w1lh1n 1he next year as our 
emergency phone needs, Internet access, day 10 day commun,cat1ons requirements, and 
our proposed business use, are all in 1eopardy without reasonable commumcauons 
capab1ht1es " 

Pursuant to ARSO 20 10 01 08 01 and 20 1001 09, If a complaint cannot be sented 
without formal acuon, the Comm1ss1on shall determine 1f the complaint shows probable 
cause of an unlawful or unreasonable ad, rate pracuce or om,ss1on to go forward with the 
complaint 



On August 18 1998 at a duly no11.:ed meeting, U S WEST slated 1hat the problem 
area was scheduled to have me hne updated and 1t was ant1c1pa1ed this uld be 
oompleted by the enc of the second quarter of 1999 The Comm1ss1on voted unanimously 
t..i find prOba!Jfe cause However since U S WEST stated thal lhe fac1h11es Iha! serve the 
Edelweiss ta.in lmprovemenl Assooauon would be updated by the end of the second 
quaner of 1999 the Comm1sston deferred any act.on on the complaint until July 31 . 1999 

At us regularly scheduled meeting of July 29. 1999, U S WEST informed the 
Comm1ss1on that the faoht1es had been updated Commission Staff r ported that the 
oompla1n1 was satisfied and requested that the complaint be withdrawn Comm1ss1on Staff 
recommended that the complarnt be d1sm,ssed and the docket closed 

The Convntsstan fi s that rt has ,unsd1cuon over this maner pursuant to SDCL 49-
13- 49-1 3-A 49-13- 3 • 9-13- 4 1 49-31-3 49-31 -7. 49-31 -7 1, 49-31-11 , 49-31-60 

ougn 49-31-68 ondus1Ve and ARSD 20 10 01 08 01 and 20 10 01 09 The Comm,ss1on 
voted unarnmously 10 d1sm1ss the complaint and close the docket It 1s therefore 

ORDERED that s complain be dismissed and the docket be closed 

Oateo a Pierre South Oa eta th is & ~ day of August, 1999 

BY ORDER OF THE COMMISSION 

PAM NELSON, ComlTI1ss1oner / 

- ,, / --"A 
~?. ~I,.. ~ , 1<f/ u c<: 

LASKA SCHOENFELDER. Comm;ss,oner 
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