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South Dakota Publ ic Utilities Commission 

WEEKLY FILINGS 
For the Period of July 31 , 1998 through August 6, 1998 

If you need a a>mplete copy of a fihng faxed. ovemtght expressed, or mailed to you, please contact 
Oela,ne Kolbo wntun five business days of lh,s fihng Phone. 605-n J.3705 Fax. 605-773-3809. 

TELECOMMUNICATIONS 

TCll-141 In the Matter of the Complaint filed by Dwayne Blomster. Wetonka, South Dakota, 
against U S WEST Communications, Inc , regarding Updating l 1nes 

POOf 1e1ephone service 1n 1he Wetonka SO area 

Staff Allomey. Karen Cremer 
Consumer Representative: Leni Healy 
Date Filed Oa/03198 
lnterven11on Deadline A 

You may receive this hstmg and other PUC pubhcations Vl& our websrte or via intemet e-mail. 
You may subscnbe to the PUC mailing hst at hnp llwww state sd uslsta1e/executive/puc/puc.hlm 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILED 
BY DWAYNE BLOMSTER, WETONKA, SOUTH 
DAKOTA, AGAINST U S WEST 
COMMUNICATIONS, INC. REGARDING 
UPDATING LINES 

ORDER FINDING 
PROBABLE CAUSE 

TC98-141 

On Augusl 3, 1998. the Public Ut1ht1es Commission (Commission) received a comptamt filed 
by Dwayne Bloms1er, Wetonka, South Dakola, aga1ns1 U S WEST Commun1cat1ons, Inc. (U S 
WEST) regarding updating Imes The complaint alleges outdated lines and equipment. unable to 
make use of full computer services; static and noise on the Imes, frequently out of phone services, 
and poor and slow e-mail service The comp{ainant ,s asking for updated hnes and service as 
quickly as possible with less trouble and better service 

Pursuant to ARSD 20 10.01 08 01 and 20.10 01 .09, If a complaint cannot be settled wrthcut 
formal action, the ComrmsSK>n shall detenrune rf the c.ompta,nt shows probable cause of an unlawful 
or unreasonable act, rate, practice or om,ssion to go forward with the complaint 

On August 18, 1998, at a duty nolleed meeting, US WEST stated that !he problem area Iha! 
Mr Blomster complained of was scheduled 10 be updaled by lhe end of lhe conslruciion season 

The CommisSO"I finds thal it has ,unsdlCtion over this mailer pursuant 10 SOCL Chapters 1· 
26, 49-13, including 49-1~1 throogh 49-1~14, inclus,ve, and SOCL Chapter49-31 , including 49-31 · 
3, 49-31-7, 49-31 -7 1, 49-31 -7.2, 49-31 -10, 49-31 -1 1, 49-31 -38, 49-31 -38 1, 49-31 -38 2, 49-31-38 3, 
49-31~ through 49-31-68, ndus,ve, and ARSO 20 10 01 ·07.01 through 20 10:01 15.01 , 1nclus1ve 
The ConvnisSIOf'I VOied unanmously lo find probable cause. However, since US WEST has stated 
that the faciht1es lhat serve Mr Blomster W1II be updated this year, the Comm,ss,on w,11 defer any 
ad1on on the complaint unhl October 31 , 1998 It rs therefore 

ORDERED. that pursuant to ARSD 20 10.01 :09, Ille Commission finds that there is probable 
cause of an unlawful or unreasonable act, rate. practice, or om1sst0n. The Commission does not 
require US WEST 10 file 11s answer in lhis matter a11h1s 1,me 

Dated at Pierre , South Dakota. this ·1 5 cl day of August. 1998 

CERTIFICATE Of SERVlCE 
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LASKA SCHOENFELDER. Comm1ss1oner 
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Oclober 15. 1998 

Mr. William Bullard, Executive Director 
Public Utililtes Commission 
State Capitol Building 
Pierre , South Dakota 57501 

Dear Mr. Bullard: 

RECEIVED 

OCT I l 1998 
SOUTH DAKOTA PUBLh : 
UTILITIES CO! •. ".~ ISSION 

This letrer is to inform the Commission that the Mina Lake project has 
been completed as of this date. All customers have been cut over to the 
new system. 

If you have any queslions. please call me al 605-339-54 11 . 

1./lu;~~ 
-re ~,1-111 ~ 

_;<'tuw;~ 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILED 
BY DWAYNE BLOMSTER, WETONKA, SOUTH 
D KOTA, AGAINST U S WEST 
COMMUNICATIONS, INC. REGARDING 
UPDATING LINES 

ORDER CLOSING DOCKET 

TC98-141 

On August 3 1998, the Public Utilities Commission (Commission) received a complaint filed 
by Dwayne Blomster, Wetonka, South Dakota, against U S WEST Communte.a1,ons, Inc (US 
wesn regarding upda11ng Imes. The complaint alleg s outdated hnes and equ1pmen1, unable 10 
make use of full computer services: static and noise on the lines, frequen!ly out of phone services: 
and poor and slow e•ma1I serv,ce The complainant is asking for updated lines and service as 
qulcidy as possible with less trouble and better service. 

Pursuanl toARS020 10.01 :0801 and 20 10 01 09, 1f a complaint cannot be senled w,thOU1 
formal actoo, the CommisS100 shall detemune tf the complaint shows probable cause of an unlawful 
or unreasonable act, ra1e, practice or omission to go forward w,th the complaint 

On August 18, 1998, at a duly noticed meebog, US WEST stated that the problem area lhal 
Mr Bk>mster complained of was scheduled 10 be updated by the end of the constructton season. 
The Commssion voted I.K13flll'n0Us!y 10 find proba~ cause As U S WEST s1a1ed lhat lhe faolrties 
!hat serve Mr Blomster wlll be updated this year, the Comm,ss1on deferred any action on the 
complaint unlll Ociober 31 , 1998 By letter da1ed Ociober 15, 1998, US WEST infonned the 
Comm,ss,on that the Mina Lake project had been completed and all the eus1omers were cut over 
to the new sys1em Al its regularty scheduled November 3, 1998, meetmg, the Comm1ss,on voted 
to Close the doektl t as the facilities had been completed 

The ConvnisSIOl'I finds that ,t has junsd1ctton over thlS matter pursuant to SOCL Chapters 1· 
26, 49-13, IOdudlng 49-1J.1 thrOugh 49-13-14, lndusive. and SOCL Chapter 49-31, 1nciudmg 49-31· 
3, 49-31 -7, 49-31-7 1, 49-31 -7 2. 49-31-10, 49-31-1 1, 49-31-38, 49-31 ·38.1. 49-31 -38.2, 49-31 -38 3, 
49-31-60 through 49-31"68, IOduS1ve, and ARSO 20 10 01 07 01 through 20 10.01 15 o , , inciusive. 
11 is therefore 

ORDERED, that the docket 1s hereby dosed 

Dated at Pierre, South Dakota , this tJ d day of November, 1998 

CUtTIFICAtE Of SERVICE 
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BY ORDER OF THE COMMISSION 
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