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AGREEMENT FOR SERVICE RESALE 

This ,s an Agreemen1 for Service Resale CAgreemenr), between Kmghl Commumcat1ons Inc 
("Reseller ). a Certified Reseller. and U S WEST Commumcat1ons Inc r uswc~) (collectively, 
"the Parties") in which USWC wdl provide certain services 10 Reseller w11h1n !he s1a1e of Soutn 
Dakota Where requ1red, this Agreement or the portions of this Agreement re a11ve to a particular 
state. will be submitted to the appropna1e Pubic Utd1t.es Comm,ss,on r comm1sst0n· ) and the 
Parties w ,11 spec1fu:ally request that the Comm1ss1on promptly approve thlS Agreement and refrain 
from 1ak1ng any act10n to change. suspend or otherwise delay 1mplemen1a110n of 1h1s Agreement 
The Pan,es enter 1010 this Agreement without preJud1te to any pos1t1ons they have taken 
previously or may take ,n the future 1n any leg1sla11ve. regulatory , or other public forum 
addressing any mailers. ,nc:luchng maners related to the types of arrangements prescribed by this 
Agreement 

The Pan1es agree and understand that USWC 1s proposing cenain prov1s1ons 1n this Agreement 
based 1n large pan on !he FCC s First Report and Order In Jhe Matter pf Implementing of the 
Local Compet1J1gn Pr9y15,9ns in the Tetecqmmun1c3Jt0ns Ac! gf 1996, CC Docket No 96-98, rel 
Aug 8. 1996 ("FCC 1• Order") and !he Second Report and Order and Memorandum Opm1on and 
Order In the Mauer of lmplemen1at1on of the Local CompeJ111on Pr9v1519n5 of the 
Telecgmmumca11ons Act of 1995 cc Docket No 96-98. rel Aug 8. 1996 {"FCC 2 ... Order") To 
the extent that cenarn of the rules contained 1n !he FCC 1• Order and the FCC 2,.,,. Order are 
deemed by lh~ couns to be not effect111e , this Agreemenl shall be mocltf1ed lo com pan with the 
final coun deo s1ons and subsequent FCC or state Comm,sSK>n dec1s1ons or rules issued to 
comply wrth the couns decisions 

RECITALS & PRINCIPLES 

WHEREAS, the Telecommumcat1ons Act of 1996 (!he 'Acr) was signed mto law on 
February 8 1996, and 

WHEREAS. lhe Ac! places cena1n duties and obhga11ons upon and grants cena1n nghls 
lo, Telecommunications Camers. and 

WHEREAS USWC ,s an Incumbent Local Exchange Carner or has a maJonly ownership 
interest m local exchange companies which are Incumbent local Exchange earners: and 

WHEREAS, the Telecommumcat1ons Aci of 1996 has speetfic requirements for service 
resale comrronly referred to as a pan of the ' checklist'" and USWC desires that !his Agreement 
meet those cneckl1st requ1remen1s. and 

WHEREAS, USWC. for nself and 11s Affiliates, 1s willing lo sell services for resale. on the 
terms and sub;ect lo the conditions of this Agreement, and 

WHEREAS. Reseller 1s a Tetecommunrcat1ons Carner and has requested Iha! USWC 
nego11a1e an Agreement with Reseller for the prov1s1on of USWC serv,ces for resale pursuant 10 
the Act and 1n conformance with USWC's duties under the Act. and 

WHEREAS. the Parties ha11e amved at tnrs Agreement through voluntary nego11a11ons 
undertaken pursuant 10 the Act 

NOW, THEREFORE. in conslderatton of the mutual prov1s1ons contained herein and other 
good and valuable conslderatton, the receipt and suff1oency of which are hereby acknowledged. 
Reseller and USWC hereby covenant and agree as follows 

II. SCOPE OF AGREEMENT 

A Th,s Agreement sets fonh lhe terms. conditions and prices under which USWC 
agrt.tes to pro111de telecommumcattons services for resale Unless o therwise 
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DfOVJOeo in ,s Agreement USWC v. I perform all of its auons hereunoer to 

tne extent provided 1n tne Appena1ces auathed hereto Tne Agreement includes 
all accompanyrng appendices 

B In tne performance of their ot>f a!Jons under tnts Agreement the Parties shall act 
m good fanh and consistently with !he intent of me Ac! Where nohce approval or 
similar action b a Party 1s permnted or required by an1 provision of 1h,s 
Agreement the Aet FCC 1" and 2 Orders or a s1a1e Commission (including 
WTthoul llm11a11on the obhgauon of the Parties to further nego1,a1e the resolution of 
new or open issues under this Agreement) sucil action shall not be unreasonably 
delayed. withheld or cond1110ned 

C The Pan.es have agreed to eenam provisions m this Agreement based. 1n large 
pan on !he e:iusting stale of the law. rules regulations and m1erpre1a11ons !hereof, 
as of the date hereof (the ·Ex,sting Rules") To the extent 1ha1 certain of the 
E•1st1ng Rules are changed and mod1f1ed and 1t reasonably appears that the 
Parties would have negotiated and agl'eed to d1fferen1 term(s). cond1t1ons(s). or 
covenant(s) than as con1a1ned herein had such cilange or mod1f1ca1,on been in 
existence before execution hereof then thlS Agreement shall be amended 10 
reflect sucil drfferent 1erm(s). cond1tt0n(s), or covenant(s) lf'lhere the Parties fall 
10 agree upon such an amendment, 1t shall be resolved ,n accordance with the 
Dispute Resolution prov,s,on of thts Agreement 

Ill. DEFINITIONS 

A ~Basic Exchange Telecommunica11ons Service'" means a service offered to end 
users which provides the end user w11h a telephonic connection to. and a unique 
local telephone number address on the DUbtic switched telecommumcat1ons 
network. and wh1Ch enables such end user lo generally ptace calls 10. or receive 
calls from. other stations on the pubhc sw11ched telecommumcations network. 
Basic residence and business line seMces are Basic Exehange 
Telecommumcat1on Services As used solely m the context of this Agreement and 
unless otherwise agreed, Bas,c Exchange Tetecommumcahon Services includes 
access to ancillary services such as 911 directory ass1s1ance and operator 
services 

8 "Basic Exehange Switched Features" are optional end user swrlched service 
features which include but are not necessanly l1m1ted 10 Automatic Call Back. 
Call Trace. Caller ID and Related Blocking Features. 01st1nct1ve R1ng1ng/Call 
Wa1hng. Selective Call Forward Selective Call Re.iect1on 

C "Comm1sst0n means the Public Utll111es Comm1ss1on 1n the stale of South Oakola 

0 "Enhanced Services" means any service offered over common earner 
transmission fac1l1ttes that employ computer processing apphca11ons that act on 
format, content. code protocol or s m1lar aspects of the subscnber's transmined 
1nforma11on that provide the subsa1ber with add1t1onal different or restructured 
1nforma1ion. or ,nvolve end user m1eract1on with stored mforma11on 

"Reseller" 1s a category of local E•ehange service providers Iha! are certified to 
obtain dial 1one and assooated telecommumca1ions servK:es from another provider 
through the purchase of bundled finished sel"Vlces lor resale to 11s end users 
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"Tanff ~ as used 1hroughou1 uus Agreement refers 10 USWC slate 1anffs pnce hsls 
pnce schedules and ca1a!ogs 

G ·r elecommumca11ons Carner· means any provtder of 1elecommumcat1ons services 
except thal such term does not include aggrega1ors of 1elecommumca11ons 
services (as der1ned in Sect10n 226 of the Act) A Telecommun1ca1,ons Carner 
shall be treated as a common earner under !he Act only 10 !he ex1en1 thal 11 ,s 
engaged in providing telecommun1ca11ons services except that tne Comm,ss1on 
snaU determine whether !he prov1s10n of fixed and mobile sate· ie service shall be 
ueated as common carnage 

IV. RESALE SERVICES 

A Descr1p11on 

Scope 

' 

USWC services (as defined in Section Ill A and B ) and mlraLATA toll 
ong1na11ng from USWC exchanges (hereinaher · in1raLATA 1011" ) w1II be 
available for resale by USWC pursuant to the Act and will reference terms 
and conarhons (excepl pnces) in USWC 1anffs. where applicable 
Appendix A hsts services wh+ch are available for resale under this 
Agreement and the apphcable discounts, and ,s attached and incorporated 
herein by this reference 

The Panies agree tnat. at this time, cenarn USWC services are no1 
ava1labfe for resale under th,s Agreemenl and cena1n other USWC 
services are available for resale but at no discount as ldenufted 1n 
Appenchx A or in indlvldual stale tariffs The avadablhty of services and 
appbcable discounts Identified in Appenchx A or 1n 1nd1vldual 1anffs are 
subject to change pursuant 10 Section IVE l 

Basic Exchange Telecommun1cahons Service. Bas,c Exchange Switched 
Features and tntraLATA toll may be resold only for their intended or 
disclosed use and only to the same class of end user to whom USWC sells 
such services. e g • residence service may not be resold to business end 
users 

USWC shall provide to Reseller services for resale !hat are equal 1n quality, 
sub1ec1 10 the same cond11,ons (including the cond1t10ns ,n USWC's 
effective tanffs). within prov1s10mng time intervals that are substantially 
equal to the intervals USWC provides these services to others, including 
end users. and in accordance with any appbcable state Commission 
service quallly standards. 1nciud1ng standards a state Comm1ss10n may 
impose pursuant to Section 252 (e)(3) of the Act 

C Ordenng and Maintenance 

Reseller or Resellers agent shall act as the smgle poinl of contact for 11s 
end users' service needs. 1nclud1ng without hm11a11on. sales, service design, 
order laking prov1s10mng, cnange orders training. maintenance. trou~ 
reports. repair, pos1-sale serv1C1ng, bdhng. collection and 1nqu1ry Reseller 
shaU make 11 ciear to Its end users that they are end users of the Reseller 
for resold serv1tes Resellers end users contacung US\f'IC will be 
instructed to con1act the Reseller. however r.01n1ng ,n this Agreement, 
except as PfO>J:ded 1n Section IV C 7(e) shall be aeemed to proh1b1t USWC 
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/rom discuss ng its products and serv1ces wrth Reseller s end users who 
call USWC for any reason 

Reseller shaU uansm,t to USWC all informatlOfl necessary for tne 
1nsta!latton (DIiiing listing and other 1nforma1 on). repair marntenance and 
post•mstallat1on serv1cmg according to USWC s s1andard procedures as 
described 1n !he USWC resale operations gu•de that will be provided to 
Reseller 

When USWC s end user or the end user's new service prov)der 
d1scon1tnues the end user s service 1n ant1C1oa11on of moving to anotner 
service provider, USIJIIC will render its closing bdl 10 end user effective Wllh 
the disconnection If USWC 1s not the local service provider USWC w11I 
issue a b&11 to Reseller for thal portion of the service provided to the 
Reseller should Reseller s end user. a new service provider , or Reseller 
request serv1te be discontinued to tne end user USWC WIii notdy Reseller 
by FAX OSS. or other processes when end user moves lo another service 
provider USWC will not provide Reseller with the name of the other 
reseller or service provider selected by the end user 

The Parties agree that they w1U not transfer their respective end users 
whose accounts are in arrears be1ween each other The Parties further 
agree that !hey WIii work cooperatively together 10 develop the standards 
and processes apphcable to the transfer of such accoums 

Reseller shall provide USWC and USWC shall provde Reseller with points 
of contact for order enuy problem resolutJon and repair of the resold 
serv.ces 

Pnor to ptaong orders on behalf of !he end user Reseller shall be 
resoons!ble for obtaining and have 1n 11s possession Proof of Au1honza1t0n 
f POA· ) POA shall consist of documentatt0n acceotable to USWC of !he 
end user s selection of Reseller Such selection may be oblained ,n the 
following ways 

The end user s wnnen Lener of Authonzat,on or LOA 

The end user's e1ec1ron1c authonzat1on by use of an 800 number 

The ena user s oral au1horizat1on venf1ed by an independent third 
pat1y {With third party venficat1on as POA) 

A prepaid re1urnable postcard supplied by Reseller which has been 
signed and returned by end user Reseller will wart fourteen (14) 
days after mailing the postcard before placing an order io change 

Reseller shall make POAs available to LISI.NC upon request Pnor to 
placing orders that will disconnect a line from another reseller's account !he 
Reseller II responsible lor ob1a1nmg all 1nforma11on needed to process 1he 
disconnect order and re-es1abllsh the servu:e on behalf ol the end user 
Shoukl an end user d1spu1e or a d1sc:,epancy arise regarding the authonty 
of Reseller to act on behalf of the end user, tne Reseller 1s responsible for 
prov101ng wrnten evidence of s authomy to LISI.NC wiuun three (3) 
business days If there 1s a conflict between the end user des,gnat,on and 
Reseller's wnnen evidence ot its authority USWC shall honor the 
des1gna11on of the end user ana change the end user oack 10 me pre"ll t0us 
service provider If 1he Reseller does not provide the POA w1th1n three (3) 
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business days, or 1f the end user d1spu1es the au1hor11y of the POA then 
!he Resellet must by the end of the third s1ness day 

nottfy USWC to change the end user back to the previous reseller 
or service provider . and 
provide any end user 1nforma11on and bdhng records the Reseller 
has obtained relating 10 the end user 10 the prev ous reseller. and 
notify the ena user a USWC thal the change has been made. 
remit 10 USWC a charge of St 00.00 (" slamming charge· ) as 
compensation for the change back 10 the previous reseller or 
service provider 

If an end user 1s switched from Reseller back to USWC and there 1s a 
d1spu1e or discrepancy with respect 10 such change m service provider. 
Reseller may request 10 see a copy of the POA which USWC has obtained 
from the end user to effectuate a return to USWC as 1he end user's service 
provider If USWC is unable to produce a POA w1th1n three (3) business 
days USWC shall change the end user back to Reseller (or 01her prev10us 
reseller) without 1mPoSJtton ol any Customer Transfer Charge 

Reseller shall designate Primary lntereKchange Carner (PIC) assignments 
on behalf of its end-users for 1n1erLATA services and 1ntraLATA services 
when lfl tr alA TA presubscript1on 1s implemented 

VVhen end users switch from USWC to Reseller, or to Reseller from any 
otner reseller such end users shall be permitted to retain their current 
telephone numoers 1f tney so desire and do not change !heir service 
address 10 an address served by a different central office USWC shall 
tali.e no action 10 pt"evenl Reseller end users from reta1mng their current 
telephone numbers 

Reseller and USWC will employ the following procedures for hand!Jng 
misdirected repair calls 

Reseller and USWC will provide their respecuve end users with !he 
correct telephone numbers to call for access 10 their respective 
repair bureaus 

End users of Reseller shalt be instructed 10 repon all cases of 
trouble 10 Reseller End users of USWC shall be instructed to 
repon all cases of trouble 10 USWC 

To the eKtenl !he correct pt"ov1der can be determined. m1sd1recled 
repair calls will be referred 10 the PfOpe, provider of Basic EKchange 
Telecommumcat1ons Service 

Reseller and USWC WIii provide their respective repair conlact 
numbers 10 one another on a reeiprocal basts 

In respanchng 10 repa.11 calls neither Party shall make d1sparag1ng 
1emar1ts aoout eaeh other, nor shall they use these repair calls as 
the basis tor internal referrals or to sohal end users to markel 
services E11her Party may respond w,th accurate information 1n 
answenng end user questions 
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0 Reseller Responstbd1t1es 

Reseller must send US\NC com~te and ate end•user lls11ng 
1nforma11on for dire ory assistance d,re orv /,.s1,ngs and 911 Emergency 
Services using US\NC s resale oroer tocm ana process Resetler must 
provide to USWC accurate end-user lt'l forma1,on to ensure appropnate 
hstings ,n any databases ,n wtucn USWC 1s reQu1reo 10 retain and/or 
maintain end.user 1nforma11on US assumes no ltabllay for tne 
accuracy of uiformation provided by Reseller 

Reseller may no! reseNe blocks of USWC telephone numbers except as 
allowed by 1anffs 

Reseller 1s liable for all fraud associated Wl1 service 10 11s end-users and 
accounts USINC takes no respans1blhly will no11nvesogale, and wdl make 
no adJus1men1s 10 Resel er s account in cases of fraud unless such fraud 1s 
the result of any in1ent1onal act or gross neghgence of USINC 
Notwithstanding tne above rf USWC beccmes aware of potential fraud with 
respect 10 Reseller s acccunts USVVC will ptomplly inform Reseller and, at 
1ne d1r~1on of Reseller, take reason.a e action 10 mrt.gate 1he fraud where 
such aetJon ts poss1ole 

Reseller wdl indicate the date It U offer to reS1dent1al and business 
subscnoers 1elepnone eKchange services The Rese er will provide a iwo 
year forecast wnhin n1nely (90} days of s.gning tn1s Agreement During the 
first year of !he term of this Agreement the forecast shall be updated and 
provided to USWC on a quarterly basis Thereafler. dunng the term of 1h1s 
Agreement Reseller will provide updated forecasts from 1,me to time. as 
requesled by USWC The in1t1al forecasl wtll provide 

The date servtce wlll be offered (by c11y and/or slate) 
The 1ype and quantity of servtce(s) which w1tl be offered 
Reseller's anuo pated order volume 
Reseller s key conlact personnel 

The 1nformat10n provided pursuant 10 this paragraph shall be ccnsldered 
Propne1ary lnforma11on under Section VII O of 1h1s Agreement 

ln the event USWC terminates the prov1s1omng of any res<>kf servtees to 
Resener for any reason. Reseller shall be responsible for providing any and 
a11 necessary nouce 10 its end users of the term1na11on In no case shall 
USWC be responsible for providing notice 10 Reseller s end users USWC 
will provide notice to Reseller of its 1erm1nauon of a resold servtee on a 
llmely basis consistent with Commission rules and notice requ11ements 

Rates and Charges 

Resold services as hsled 1n Append11 A are available for resale at lhe 
apphcable discount percentage or ra1e per mmute set forth m Append1K A 
or at the retail tanff ra1es for serv.ces a11a1lable for resale but eKciuded from 
me wnotesale pnt1ng arrangement 1n 1n1s Agreement 

However state Comm1ss10ns may do any of the following (collectively 
referred to heremafler as ·Order") during !he 1erm of this Agreement 

• es1abllsl'I wholesale d1scoun1 , ates through dec1SJ0ns 1n arbitration, 
m1erconnect1on and/or resale cost proceedings, 
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es1abhsh other recumng and nonrecurring rates related to resale, 
mclud1ng bu! not limited to Cuslomer Transfer Charges and 
Slamming Charges C-Other Resale Charges"). and 
order that cenain services be made available for resa1e at specified 
wholesale discount rates 

If a s1a1e Comm1ss1on orders services lo be available for re te. the Parties 
agree !hat they will, on a state· l>Y·Slate basis re\/1se Appendix A to 
1ncorparate the services determined by such Order mto this Agreement , 
eHeci1ve on the date ordered by a Commission When a stale 
Commission lhrough a deos,on m arb1tra11on ntif1es services Iha! must 
be available for resale at wholesale discount rates. such decision shall be 
deemed to ha'lle defined that such serv1ees are generally ava1lab'e 10 
resellers m thal state If a state Comm1ss,on establishes wholesale 
discount rates and Other Resale Charges to be made generally ava1table 10 
resellers or establishes a resale 1anff, the Parties agree that they wdl, on a 
state ·by-state basis, revise Appendix A 10 incorporate such wholesale 
discount rates and/or Other Resale Charges into this Agreement effective 
on the date ordered by a Comm1sst0n provided however. that USWC shall 
have a reasona~ time to implement system or other changes necessary 
to blll lhe Comm1ss1on ordered rates or charges 

The rates for 1nose resok1 services 1m11ally included in the wholesale pncmg 
arrangement under this Agreement shalt be subject 10 lrue-up to the 
wholesale d1scoun1 rates established by a Comm1ss,on Order making such 
rates generally available lo resellers or established by a resale tanff. 
retroactively to the etfeci1ve date of this Agreement Any true-up shall be on 
a service-by-seMce basis 1f wholesale discount rates are established by a 
Comm1sst0n on sucn a basis 

Services exclud~ from !he wholesale pncmg arrangement under lh1s 
Agreement as Identified 1n Appendix A shall be made available on a going 
forward basis from the date of a Comm1ss1on Order lhal orders such 
services be made generally a\/a1labte to any reseller 1n the stale where 
such a Commission Order 1s issued Such services shall be available al 
the discount rate apphcable to basic exchange business and residence 
services Identified m Seaton 2 of Aopendt11 A. PfO\/lded, however, 1ha1 
when a Comm1ss1on order establishes wholesale discount rates for such 
services as generally available 10 resellers, Appendix A shall be revised to 
mcorporate the wholesale d1scoun1 rates generally a\/a1lable to resellers 

If a state Comm1sst0n fails to issue such an Order or make effective such a 
ta nH by the end of the firs! year or lh1s Agreement, either USWC or 
Reseller may elect to renegotiate this Section of the Agreement 

If !he resold serv,c:es are purchased pursuant 10 TanHs and the TanH rates 
change, cnarges billed lo Rese''er for such services will be based upon 1he 
new Tanff rates less the applicable wholesale discount as agreed to herein 
or established by resale Tanff The new rate will be effective upon !he 
Tar1H effective date 

A Customer Transfer Charge (CTC) as specified m Appendix A applies 
when transli!:mng any existing account or Imes 10 a Reseller Tanffed non• 
recumng charges will apply 10 new mslallallons 
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A Subscnber line Charge (SLC) will conunue 10 be paid by the Reseller 
w1tnou1 discount to USWC for each local excnange line resold under this 
Agreement All federal and slate rules and regulaltons associated w11h 
SLC as found in 1he apphcable 1anffs arso apply 

Reseller will oay 10 USWC 1ne PIC change charge without dtscounl 
assoc1a1ea watn Reseller end user changes of 1n1er-excharge or 1nuaL.ATA 
earners 

6 Reseller agrees to pay US when 11s end user activates any services or 
features that are btlled on a per use or per ac:11vat1on basis subJect to the 
applicable d1scoun1 in Appendix A as such may be amended pursuant 10 
Section IVE 1 (e g , continuous redial. last can return, call back calhng , call 
1race etc ) 

Resold services are available only where fac1ht1es currenlly exist and are 
capable of providing such services without construction of add1t1onal 
faoh11es or enhancemenl of ex,shng facd111es However. 1f Reseller 
requests that facd1oes be constructed or enhanced to provide resold 
services. USWC will review such requests on a case-by-case basis and 
aeterm1ne, in its sole d1scre11on. if 11 ,s economically feasible for USWC 10 
build or enhance fac1lrties If USWC decides to build or enhance the 
requested facihties, USWC wilt develop and provide 10 Reseller a pnce 
quote tor the construction II the quo!e 1s accepted, Reseller will be billed 
the quoted price and construct10n w1U commence after receipt of payment 

Nonrecumng charges w1U not be d1scoun1ed and will be billed at the 
apphcable Tanff rates 

As pan of !he resold hne. USWC provides and Reseller accepts, al this 
11me, operator services. d11ectory assistance. and lntraLATA long distance 
with standard USWC branding Reseller 1s no1 perm111ed to aller the 
branding of these serv,ces m any manner when the seN1ces are a pan of 
the re50ld lme wrthout the pnor written approval of USWC However. al the 
request of Reseller and where teehnu:a1ty feasible, USWC w,11 rebrand 
operator seN1ces and directory assistance 1n the Reseller's name, provided 
the costs assooated with such rebrand1ng are paid by Reseller 

C.oHatera1 and Tra1n1ng 

The Pan.es will Jointly develop procedures regarding Reseller's use ol USWC's 
retail product 1ra1nmg matenats Except for any nghts granted by USWC 10 

Reseller for the use or copying of product tra1mng matenal, product training 
provided under this Agreement shall be considered ·Propt1etary Information· as 
descnbed ,n Section VII O . and shall be subJect to the terms and cond111ons 
specified therein 

V. ACCESS TO OPERATIONAL SUPPORT SYSTEMS (055) 

Access to OSS is described 1n Appendix C to this Agreement whrch Appendix is 
allached hereto and incorporated herein by this reference 

VI. DIRECTORY LISTING. 

USWC w1U accept at no rge one pumary hstmg for each main telephOne 
number belonging to Reseller's end user based on end user information provided 
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to USWC by Reseller USWC will place Reseller s hst1 s in USWC s directory 
hs!lng database for directory assistance purposes and wlll make hst1ngs available 
10 directory publishers and other third par11es Add111ona/ 1erms and cona111ons with 
respect to d1rec1ory hstmgs are descnoed in Appendix B which by this reference ts 
incorporated and made a part of this Agreement 

VII . GENERAL PROVISIONS 

A Term 

This Agreement shall become effective upon Commission approval pursuant to 
Sections 25 1 and 252 of the Act and shall tem11na1e on July 15, 2000 and shall 
be binding upon the Parties dunng that term. notwithstanding Secllon 252(1} of tne 
Act The Parties agree to commence negot,allons on a new agreement no later 
than 135 calendar days pnor to the 1erm1na11on date specified above, provided that 
Reseller. consistent with Section 252(1) of the Act. may opt into a lhen-e:.usting 
vat Id 1nterconnect1on or resale agreement, in 11s entirety. at !he conclusion of the 
said term of this Agreement In the event that negotiations are not concluded as of 
the term1na11on date specified above, the window of opportunity 10 file for 
arbnrahon to resolve outstanding contractual issues in accordance with the Act will 
open upon !he 1erminat1on da1e specified above 

B 8 1lhng 

USWC shall blll Reseller and Reseller 1s responsible for all apphcable 
charges for the resold services as provided herein. The Reseller shall also 
be responsible for all lanffed charges and charges separa1ely Identified 1n 
this Agreement assoc1a1ed with services that the Reseller resells lo an end 
user under this Agreement 

USWC shall provide Reseller, on a monthly basis. within 7 • 10 days of the 
last day of the most recent bdhng penod, 1n an agreed upon standard 
electronic b1ll1ng format. billing 1nformat1on including ( 1) a summary bill. and 
(2) 1nd1vldual end user sut>-ac:count information consistent with the samples 
provided lo Reseller for Reseller 10 render end user bills 1nd1ca!lng all 
recumng and nonrecumng Charges associated wrth eaeh 1nd1vldual end 
user's account for the most recen1 bdhng penod 

C Payment 

Amoun1s payable under this Agreement are due and payable within thirty 
{30) days afler !he bill date ol USWC's 1nvo1ce Ounng !he m111a1 three 
billing cycles of this Agreement , Reseller and USWC agree that undisputed 
amounts shall be paid as provided herein Reseller and USWC funher 
agree that. dunng said three billing eyc:le period, they will c:ooperate to 
resolve amounls 1n dispute or bl tl1ng process issues in a timely manner but 
no later than sixty {60) days aher the blll date of USWC's 1nvo1c:e or 
ident1f1cat1on and nollce of the bllhng process issue Disputed amounts will 
be paid w1th1n th,ny (30) days following resoluhon of the dispute 

Afler the lhree (3) month peuod outhned 1n Sec:t1on C 1 above. the 
Reseller wdl pay lhe bill in full within 30 days after lhe bdl date of the 
1nvo1c:e 81U1ng disputes will be processed and 1ointty resolved Any 
drsputed amounls lhat USWC remits to the Reseller will be credited on the 
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nelCt D1ll,ng cyde mciud1ng an m1eres1 cred11 of , 5% per monlh 
compoundeO 

A late paymen1 charge of 1 5% applies to a" bll1ed balances which are not 
paid by 30 days after the btll date shown on the 1nvo1ce USWC agrees 
nowever tnat the apphcauon of this prov1s10n will be suspended for the 
1mt1al t ree D1lllng cycles of tn1s Agreemenl and w,U no! apply 10 amoun1s 
bi.lied dunng those three cycles 

USWC may d1scon11nue processmg orders for the failure by Reseller 10 

mak.e full payment for !he resold serv,ces provided under 1h1s Agreement 
wilh1n thirty (30) days of tne due date on Resellers bill USWC agrees, 
nowever tnal the apphcat1on of this provi wtll be suspended for lhe 
1mt1al three bdhng cycles of this Agreement and w ill not apply 10 amounts 
btlled dunng those three cydes 

USV'IC may d1Sconnect for the faiture Dy Reseller to make full payment for 
tne resold services provided under this Agreement Within su,ty (60) days of 
1ne due date on Reseller s btll Reseller pay the tantf cnarge reQuired 
10 reconnect each end user hne disconnected pursuant to INS pa~raph 
USVVC agrees however. !hat I e aopltea!IC)n of trus pro SK>n win be 
susoended for !he ftrSt three brihng cydes under 1h1s Agreement ano wiU 
not appty to amounts led d:unng those tnree cydes 

I USWC e~ to dtsconnect Reseller pursuant to tn1s paragraph USWC 
not Rese r of sucn aISCOMectJOn ten (10) days pno, to the 

e ea e aate of tne drsconMCtion lmmeaiatety upon receipt of such 
no .u Reseller sn-111 noufy s ena user customers that serv1ee wdl be 
otSCOMecteo on the date soeofied ., USWC s notice to Rese ler for 
Resellers fa e to ma e payments due ner~noer Reseller shaU not 
dJSoarage USWC or make otherwise false or misleading statements 
a ut USWC or the disconnection 1n Resellers notice to rts end user 
customers USWC I not disconnect an end user customer without firs! 
oota rung tne approval of the Comm1ssten 

6 Collec!IOl"I proceoures and the requirements for oepoSft are unaffected by 
tne aopk.aUOn of a te paymenl charge 

US shan credit Reseller s account the amount due f0t any trouble or 
out·Of-servte:e conaitions m 1ne same manner thal USWC credrts the 
accounts of 115 own end-use, and pursuant to any applicable ov1sions in 

USWC s ta.nffs USWC snaJI reflect tne amount of sud'I c.redlls on an 
1na ual eno user telephone numoer basis in the D1ll1ng informauon USWC 
provides Rese 1 

In tne event bllhng pu1es relate to serv,ce quality issues the dispute 
shall De referred to tne US\-VC account e11ecut1Ye ass.gned 10 Reseller who 

eva!uate the facts and arcums~nc:es of the service Qualrty 1Ssues and 
Wont Wtt ReseRer to resOlve tne d!Spute 

D Deposit 

1 USWC may require Reseller to make a suitable depos11 to be held by 
USWC as a s;uaran1ee of tne payment of charges Any depos11 required of 
an e,nst1ng rese r 15 aue and paya04e within ten days after !he 
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E Taxes 

requirement 1s imposed The amoun of tne depasct shall be the est1rna1ed 
charges for the resold Service whtth .,.,u accrue tor a month penod 

~en lhe service ,s terminated Of when Rese er has established 
sat1sfae1ory credit. lhe amount of 1ne 1ni11al or add1 onal oepos11 wrtn any 
interest due as set forth 1n apphcable 1anffs Wlll at Resellers 00110n e1tner 
be c,edrted 10 Resellers account or refunded Satesfae1ory Cfedrt for a 
reseller 1s defined as twelve consecutive montns service as a reseller 
without a termination for nonoayment and with no re than one 
not1ficat1on of mtent 10 terminate Servtce for nonpayment Interest on tne 
deposit shall be accumulated by USWC at a rate equal to tne federal 
discount rate, as pubhshed in me Wall Street Journal 

Each party purchasing servtees hereunder shall pay or othetw1se be respons,ble 
for all federal, slate, or local sales, use, e•ose, gross rece1p1s, transact10n or 
similar taxes fees or surcharges k!Vled against or upon such purchasing Pany (or 
the providing Party when such providing Party IS permitted 10 pass along 10 the 
purchasmg Pany such taxes, fees or surcharges). except for any tax on either 
Party s corporate e1ostence. status or income V"lhenever passrble. these amounts 
shall oe bd1ed as a separate item on lhe 1nvo1ce To the extent a sale IS claimed to 
be for resale tax exemption , the purchastng Party shall fum1sh the providing Party 
a p<oper resale tax exemption c.ertlficate as authonzed or required by statute oc 
regulation by the 1unsd1C11on provichng said resale tax exemption Failure to llmely 
p<ovlde sard resale tax exemption certificate will result in no exemptton being 
avadabte 10 the purchasing Party 

Fo,c:e MaJeure 

Nei1ner Party shall be respons1b(e for delays or failures in performance resulting 
from acts or occurrences beyond the reasonable control of such Party , regardless 
of whether sueh delays or failures 1n performance were foreseen or foreseeable as 
of the date of this Agreement, 1nclud1ng, without hm11a11on fire . e11plos1on. power 
fai lure. acts of God, war. revolution c;r.,11 commot10n. or acts of pubhc enemies. any 
law, order regulat!On, ordinance or requirement of any government or legal body, 
or labor unrest including, without llm11a11on. strikes, slowdowns. p1cket1ng or 
boycotts. or delays caused Dy the other Party or by other seMCe oc equipment 
vendors. or any other c1rcumstances beyond the Party's reasonable control In 
such event, the Party affected shall. upon g1v1ng prompt not,ce lo the other Party 
oe excused from such performance on a day.to-day baSJs to the extent of such 
mterference (and tne other Party shall likewise be e ... cused from performance of its 
obliga11ons on a day-for.day basis to the extent such Pany's obhga11ons relate 10 
!he performance so interfered wnh) The affected Party shall use its best efforts to 
avoid or remove the cause of non-performance and both par11es shall proceed to 
perform wl1h dispatch once !he causes are removed or cease 

G Responstblhty of Each Party 

Each Pany 1s an independent con1rae1or , and has and hereby re1a,ns !he nght to 
exercise full control of and supervision over its own performance of its obhgat1ons 
under thrS Agreement and retains full control over the employment . d11ectt0n 
compensat10n and drscharge of a11 employees ass1st1ng ,n the performance of such 
obhgat10ns Each Party will be solely responsible for all mailers refaMg to 
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payment of such employees. including comphance with sooal secunty taxes 
w1thhOldmg axes and all other regulallOns governing such matters Each Pany will 
be solely rl!spons1ble for proper handhng storage, transpon and d1sposat at rts 
own expense of all (1) substances or ma1enars Iha! rt or 11s contractors or agents 
bnng to aeate or assume control over al work loc.auons or (H) waste result ing 
therefrom or otherw1se generated m connection with its or 11s contractors· or 
agents' act1vrt1es al the work locations Subject to the hm1ta11ons on llabdrty and 
e11cep1 as otherwise provided 1n this Agreemenl, each Pany shall be responsible 
for (1) rts own acts and performance of all obhgallons imposed by applicable law m 
connec11on with its act1vrt1es, legal status and propeny, real or personal ana. (tt) the 
acts of rts own affiliates. employees agents and contractor dunng the 
performance of that Party's obhga11ons hereunder 

H Ltmrta11on of L1abtl1ty 

Except for indemnity obhgahons each Pany s llabd1ty 10 the other Pany for any 
loss relating 10 or arising out of any neghgent act or omission m 11s performance of 
this Ag,eement whether m contract or 1n tort, shall be hmrted to the total amount 
that ,s or would have been charged to the other Party by such neghgent or 
bleacnang Party for the servce{s} Of funellon(s} not performed or 1mproperty 
performed 

Nerther Pany shall be hail'e to the other under this Agreement for 1ndJrect. 
1nodental. conseQuential. or special damages including (without lim11a11on} 
damages for lOst iwofrts k>st revenues lost savings suffered by the other Pany 
regardless of the form of action whether 1n contract, warranty. smct habllrty, ton, 
1nctua1ng (wrthout hmrtat,on) negt.gence of any and regardless of whether the 
Panies know the poss1btlrty that such damages could resun 

Nothing eonta1ned 1n this Section shall hmrt either Party s l1ablhty 10 the other for 
1n1ent10nal mahaous misconduct 

lndemnif1cat1on 

With respect to third pany d a1ms each of the Pan~s agrees to release. 
indemnify defend and hold harmless the otner Party and each of its 
officers. a1rectors emt>loyees and agen s (each an · tndemnrtee·) from and 
against ana lr'I respect of any loss deDt ha damage obl.gat10n, da1m 
demand Judgmen1 or settlemem of an , nature or lond ~ ·nor unknown 
l,qu.dated or un ated inctuamg but not ed to costs and attorneys· 
fees whetner suffered mace instrtuteo Of asserted oy any otnet pany or 
person for anvasten of onvatY personal l'1UtY to Of de.a of any person or 
persons or for k>ss aamage 10 or dest:ructJon of prooeny wnetner or not 
owned oy others resulting from me indemnifying Party s performance. 
orucn of apptcable "" or status of ts emoloyees agents and 
subcontractors Of for fa re to oerfOfm under tM Agreemen regardless 
of the form of actJon 

The moemntficauon prOVIO~ herem snal De conartx>ned uoon 

The lf'IOemrufied Party snall orompUy notify me ll'ldemrutyv,g Party of 
.my actJOn taken aga ,1 ~ moemrvfted Part relating to the 
indemrufcation Failure to so notJfy tne lnoemndytng Party snaD no1 
rebeve the lndernn ing Pany of an ~ mat tne lnde.m 
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Pany might have except 10 lhe extent t a1 sutn fa !ure pre1ud1ces 
ine Indemnifying Party's a ty to defend such Claim 

b The I emntfying Party shall nave sole authonty to defend any such 
act!On tndud1ng the se~ct1on of ~al counsel, and the 1ndemmf1ed 
Party may engage separate tegal counsel only a1 tis sole eosl and 

In no event shall the 1ndemmfymg Party settle or consent 10 any 
1udgmen1 perta1mng 10 any such action wi1noU1 the pnor written 
consent of tne indemnified Party 

J Intellectual Property 

Each Party hereby grants to the other Party the lun11ed personal and 
nonexelus1ve nght and license to use Its patents copyrights and trade 
secrets but onty to the extent necessary 10 implement this Agreement or 
speaficaTiy required by the then applicable federal and state rules and 
regulations rela ng to Resale and access to teleeommun1ca11ons facd1ties 
and servit.es and for no other purposes Nothing 1n this Agreement shall 
be construed as the grant 10 the other Party of any nghts or ltcenses to 
trademarks 

The rights and licenses above are granted "AS IS" and 1he olher Party's 
exercise of any such right and lu::ense shall be at the sole and ellclus,ve 
nsk of the other Party Nerther Party shall ha11e any obligation to defend 
1ncemmfy Of hold harmless. Of acquire any hcense or nghl for the benefit 
of or owe any other obhgatton Of have any habdlty to. the other based on Of 

ans1ng from any da1m, demand or proceeding {hereinafter "claim"} by any 
third party allegtng or asserting !hat the use of any orcu1t, apparatus. or 
system. or the use of any software. or the performance of any service or 
method, or lhe prov1s1on of any facilrties by either Party under this 
Agreement constrtules mfnngemenl or misuse or m1sappropna1con of any 
patent, copynght, trade secret or any other propnetary Of intellectual 
property nght of any th1n:t party 

As a condtt!On 10 lhe access or use of patents. copynghts, trade secrets 
and other intellectual property {mcludmg software) owned or eontroned by a 
1h1rd party to the extent nec:.essary to implement this Agreement CH 
specifically reQuwed by the then apphcable federal and stale rules and 
regulations relating to resale and access lo telecommumca11ons facihlies 
and services, the Party PfOVld1ng access may require the olher upon 
wntten notice, from time lo llme, to obtain a ilcense or perm1sst0n f0< such 
access or use. make all payments in connectton wrth obtainmg such 
license. and provide evidence of such t,cense 

Ellc:.epl as expre.ssJy provided m this lntelleclual Property Sect!Of'I, nottung 
m this Agreement shall be construed a~ tne grant of a llcense, either 
eJ1press or 1mphed. wrth respect lo any patent. copynght. logo, trademark. 
uadename. 1raoe secret or any other 1mellectual property nghl now or 
hereafter owned, controlled or licensable by erther Party Reseller may not 
use any patent, copynght. logo. 1rademark, tradename, trade secret or 
other intellectual property nght of USVVC or rts affiliates without execuoon of 
a separate agreement between !he Pan,es 
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Reser.er snaD not wrtnout tne eJCpress wntten permission of USWC. state 
or pty tnal 1) Reseller ,s connectea or in any way affihated wrth USWC 
or rts affihates or 2) Reseller ,s pan of a Joint business associa11on or any 
s1m1tar arrangement wtth US\NC or its affihates or, 3) USWC and Its 
affiliates are in any way sponsonng endorsing or certrfying Reseller and rts 
gooos and services or '1 ) wttn respect to Reseller advert1s1ng or 
cnomot,onal act1vrtie.s or matenals that the resold goods and services are in 
any way assoetated wtth or ong1na1ed from USWC or any of 11s affihates 
Notwt1hSlimdmg the above Reseller may state in response to a specific 
end user 11lOUlfY c.oncem1ng the ong1n of tne resold seMces that · Reseller 
,s reselling US\NC serv;ces • No otner statements may be made 

Notwrths1anding the above. unless otherwise prohibited by USWC pursuant 
to an apphcabte provrsion herein, Reseller may use !he phrase ·(Name of 
Reseller) 1s a reseller of U S WEST Commumcat1ons services· (the 
"Authonzed Phrase·) m Reseller's punted matenals provided 

a) The AuthOnzed Phrase 1s not used 1n conneC11on wtlh any goods or 
services other than USWC services resold by Reseller 

b) Reseller s use of !he Authorized Phrase does not. 1n USWC's sole 
d1scre1100. cause end users to bc!lieve that Reseller ,s USWC 

c) The Aul onzed Phrase. when displayed, appears only in text form 
(Reseller may not use the U S WEST logo) w,tn all letters being the 
same font and point size The point s e of the Authorized Phrase 
shall be no greater than one founn the potnt size of the smallest use 
of Reseller's name and 1n no event shall exceed 8 point size 

d) Reseller shall provide au pnnted matenals to USWC for its pnor 
wntten approval 

e) If USWC determ1n~s that Reseller's use of !he Authonzed Phrase 
causes end user confusion. USVVC may in rts sole drseretlOn. 
immeo,atety terminate Reseller's nght to use the Authonzed Phrase 

Upon term1naoon of the Reseller's ught lo use !he Authorized 
Phrase or 1erm1naoon of this Agreement. all permission or nght to 
use tne Autnonzed Phrase shall immediately cease to eJC1St and 
ReseUer shaU 1mmed1atefy cease any and a11 sueh use of !he 
A ed Phrase Reseller shall either promptly retum to USWC 
or oestroy mat~ls 1n rts possession or control displaying the 
Au-.nonzed Phrase 

Rese r atknowteoges tne value of the mar1ts ·u S wesr and ·u S 
WEST CornmuncabOnS" (tne "Marks·) and the goodwlll associated 
therew and a~ges thal suCh goodwill 1s a propeny nght 
bek>nging to U S WE.ST Inc and USWC respectrvety (the "Owners·} 
Reseller recogrnzes thal nothing con;a1ned m trus Agreement ,s intended as 
an assignment or g.ra t 10 Reseller ol any nght, trtle or 1n1erest 1n or to the 
Mar1ts ano that this Agreement does not confer any nght or hcense to grant 
suohcenses or pemuss,on to third parties 10 use the Marks and ,s not 
as5)9naDle Reseller v. '1 do nothu,g tneons1s1en1 wtth the Owners· 
ownership of the Marks, and all ngnts If any . that may be acquired by use 
of the Marks shall inure to the benef,t of the Owners Reseller wtll not 
adopt use (otner than as authonzed ,n Sedion 3 herein). register or seek 
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to register any mark anywhere in the wor1d whtth tS iaenucal or confusingly 
s1m11ar to the Marks or which 1s so similar !hereto as to conslttute a 
decep 1ve colorable 1m1ta11on thereof or 10 suggest or 1mp,ly some 
assoc,a11on. sponsorship or endorsement oy the Owners The Owners 
make no warrant.es regarding its ownership of any ngn1s 1n or the validity of 
the Marks 

K Warranties 

NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT THE 
PARTIES AGREE THAT NEITHER P'IRTY HAS MADE AND THAT THERE 
DOES NOT EXIST, ANY WARRANTY EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE 

Assignment 

Neither Party may assign or transfer {whether by opera11on of law or otherwise) 
this Agreement (or any nghts or obhgahons hereunder) 10 a third pany without the 
pnor wntten consent of the other Pany pro\llded that each Party may assign this 
Agreement 10 a corporate affihate or an entJty under its common control or an 
enll!y acquiring an or subs1ant1ally all of rts assets 0t equity by provldrng pnor 
written notice to the other Pany of such assignment or transfer Any attempted 
ass,gnmenl or transfer that 1s not permitted rs vOtd ~ !!!!l!2. Without l1m1t1ng tne 
generalrty of the foregoing. thrs Agreement shall be bt:ndm,g upon and shall inure to 
the benefit of the Pan,es· respecttVe successors and assigns 

M Default 

If e ner Party defaults 1n the payment of any amount due hereunder. or if erther 
Party 111ola1es any other prov1s1on of this Agreement. and such default or v1olat1on 
shall continue for 1n1rty (30) days after wnnen notice thereof, !he other Party may 
seek ~gal and/or regulatory reltef The fai lure of either Party to enforce any of the 
provisK>ns of this Agreement or !he waiver thereof m any instance shall not be 
construed as a general watVer or relinquishment on 11s part of any such provision. 
out tne same shall , nevenhetess. be and remain 1n futl force and effed 

N Severabll1ty 

In accordance w1tn 1h1s Agreement. 1f one Of more of 1he prov1s,ons contained 
herein must be modified because of changes 1n Existing Rules or modrf1cat1ons to 
arbitration proceedings, the Parties will negotiate in good faith fOf replacement 
language If replacement language cannot be agreed upon, either Party may seek 
regulatOty 1nterven11on. tncludmg negotiations pursuant to Sectrons 251 and 252 of 
the Act In all o!her respects. the provisions ol this Agreement are not severable 

0 Nond1sciosure 

All information 1ncJudmg, but not hmrted 10 . specifica11ons. m1crof1lm, 
photocopies magnetJc d,sks magnetic !apes. drawings, sketches. models. 
samples tools. technical 1nforma11on. data, empklyee records. maps, 
finanoal reports, and market oata , (1) lum1shed by one Party to the other 
Party dealing with end user spectf1c. facility specific, or usage specific 
1nformat,on other than end user mlormahon communicated for the purpose 
of pubhcat1on of d1rec1ory database inclusion or (11) 1n wr11ten. graphic. 
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elecuomagne!Jc or 01her tang1ole form and marked at the time of delivery 
as ·conf1den11ar "Proonetary·. or (111) communicated ana dedared 10 1he 
rece1v1ng Pany at the ume of del111ery or Dy en no11ce given 10 the 
rece1vmg Pany witn1n 1en (10) days after dehvery 10 oe "Conhdent,ar or 
'"?roonetary" (collec11vely relened 10 as "Propnetary lnformationl shan 
rema,n the prooerty of the d1scios1ng Pany A Pany who receives 
Proorietary lnformatK>n via an oral communicat10n may request wnnen 
conf1rmat1on that the matenal ,s Propnetary Information A Pany whO 
oelivers Proonetary Information via an oral communicauon may request 
wnnen conf1rma11on lhal !he Party receiving the informat.on understands 

al tne matenal ,s Propnetary lnformat,on 

Uoon request by the dis~ ng Pany, the receivmg Pany shall re1urn all 
tang1ole cop.es of Propoetary lnform,mon whetner wntten graphic or 
otnerwise except t at tne rece ng Party may retain one copy for arcnival 
ourpeses 

Each Party shall kee au of tne other Pany s Propnetary Information 
conf enual and sh use tnl! other Party's Propnetary Information only m 
connectJOn wrth thts Agreement Nerther Pany shall use the otner Party"s 
Prootietary lnformatton for any other purpose except upon such terms and 
eond111ons as may be agreed upon between tne Panies in wn11ng 

Unless otherwise agr~ the obhga11ons of confldentJahty and non.use set 
fonh m 1tus Agreement do not appty to the extent that suth Propnetary 
Information 

was at lhe 11me of receipt already known 10 the rece1v,ng Party free 
of any obhgat1on to keep 11 conf1den11al (ev1C1enced by wnnen 
records prepared poor 10 delivery by the d1sclos1ng Party). or 

rs or becomes oubhcly known through no wrongful act of the 
recervmg Party, or 

,s nghtfully received from a third person having no direct or 1nduect 
secrecy or confldent,a1rty obhgatK>n to the disclosing Pany wrth 
respect to sucn 1nforma11on. or 

1s 1ndeoendentty developed by an employee. agent. or contractor of 
tne rece,v,ng Party which 1ndMdual ,s not mvotved ,n any manner 
with tne orovrs1on of seNices pursuant 10 the Agreement and does 
not have any direct or md,rect accen 10 lhe Proprietary lnforma!K>n. 
o, 

1s disclosed 10 a third person by the d1sdosing Party wrthou1 
res1nct1ons on such third person·s nghls. or 

,s approvea for release oy wnnen authonzat!On of the a1sciosing 
Pany or 

IS reqUJred to be made pubhc by tne rece1v1ng Party pursuant to 
appl1c.ab'e la N or regulat,on provided that the rece1v1ng Party shall 
give suffioent notice of the requirement to the d1scJos1ng Party to 
enable the d1scJosmg Pany to seek protective orders where 
possible 

Etfectrve Date Of Thts Section Notwithstanding any other p,ov1s1on 
of 1n1s Agreement tne Proprietary lnforma1,on prov1s1ons of this 
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P Survival 

Agreement shall apply to all 1nformat1on furnished Dy either Party 10 

lhe other in furtherance of !he puroose of this Agreement even 1f 
furntshed before the date of this Agreement 

The Parties· obhgat,ons under thtS Agreement which by their nature are intended to 
continue beyond the 1erm1nat,on or e1ep1ra11on of this Agreement shall survive the 
temunation or exp1ra11on of this Agreement 

0 Orspute Resolution 

If any claim, controversy or dispute between the Parties. lhe1r agents. employees. 
officers. directors or affiliated agents ("01spU1e") cannot be senled through 
negohat,on. 11 shall be resolved by arb11rahon conducted by a single arbitrator 
engaged in the practice of law under 1he then cu"ent rules of the American 
Arbitration Association ("AAA") The Federal Arbrtrallon Act. 9 US C Secs 1· 16. 
not stale law, shall govern the arbrtrabd,ty of all Disputes The arbitrator shall not 
have authonty to award punrt1ve damages All e1eped1ted procedures prescnbed by 
the AAA rules shall appty The arbr1rator's award shall be final and binding and 
may be enterea tn any court having 1unsd1c11on thereof The prevailing Party. as 
determined by the arbrtrator. shall De entitled to an award of reasonable attorneys· 
fees and costs The arb1trat10n shall occur in Denver Colorado Nothmg ,n this 
sec11on shall be construed to waive or llmrt either Party's ng t to seek rehef from 
the Commission or the Federal Commun1ca11ons Commission as provtded by stale 
or federal law 

No O.soute, regardless er the form of action ansing out of this Agreement. may be 
bfought Dy either Party more than two (2) years after 1he cause of action accrues. 

R Con1rot11ng Law 

ThtS Agreement was negotiated by the Parties in accordance with the terms of the 
Act and the laws of South Dakota II shall be interpreted solely m accordance wi1h 
the terms of the Act, where apphcable, and the laws of che state of South Dakota 
and shall be subject to the e1eclus1ve 1unsd1ct1on ol 1he courts in that state. unless 
otherwise provided by the Act 

S Joint Work Product 

Trus Agreement 1s the Joint work product of the Panaes and has been negotiated by 
·he Pantes and their respective counsel and shall be fairly interpreted 1n 
accordance with its terms and 1n the event ol any ambiguities. no inferences shall 
be drawn against either Party 
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,ot,ces 

Any notlees requ11ed by or concem1ng mis Agreement shall be sent to the Part,es 

at tne addresses shown below 

~ 
U S WEST Communications Inc 
Lon Sfmpson 
Oirector-lnterconnect,on Compliance 
150 South ~ Street 
Room 2800 
M nneapolis Minnesota SS-402 

6 2~3-3"25 (;>none) 
612-663-355 (fax) 

R seller 
Kmgnt Commumcations Inc 
Dian Hams 
President 
l 515 North Central Av ue 
Phoenix Anzona 85004 

(602) 261-7764 (phOne) 
(602) 254-7187 (fax) 

Eatn Parry snall form the other of any changes 1n the above addresses 

U o Thsrd-Party Benef1etanes 
Except as may be soecaftcally set forth 1n this Agreement this Agreement does not 
prOVlde and sha not be construed 10 provide tturd parties wtth any remedy. da1m, 

ty, reunbursement, cause of action, Of other pnv1iege 

V Puol,oty ano Adverttsing 

Nertner party shall publish or use any advertrs1ng sales promotions or other 
publtoty matenals that use the other pany's name, logo. trademarks or serv.ce 
marts t the pnor wnnen approval of the other party 

w Amenament 

Reseller and US\AIC may mutually agree to amend this Agreement ,n wnting 
S ince 11 1s pos51Dle tnat amendmen1s to this Agreemenl may be needed 10 fully 
sa sfy tne purposes and objectives of this Agreement, the Panies agree to work 
eoopera vety promptly and in good faith to negollate and lmplement any such 
addruons Cf'\anges and correctJOns to this Agreement 

X Executed in Counterparts 

This Agreement may be executed ,n any number of counterpans. each of wh1Ch 
shall be deemed an onginal but such counterpans shall togetner conslttute one 
and the same instrument 

Y Heaa,ngs of No Foree or Effect 

The headmgs of Sections of s Agreement are for convemenee of reference only. 
and shall m no way define. modrfy or restnd the meaning or mterp<etat1on of the 
terms or prov1stans of this Agreement 

Z Cooperauon 

The Parues agree that trus Agreement wivotves tne provision of US'NC servas m 
ways such services were not prev,ousty available and the mtrodua!OO of new 
processes and procedures to provide and such serw;es Acc.ord1ngly, the 
Panies agree to work }Om!ly and cooperatively in testing and ll'Tlp{ement1ng 
processes for pre-oraermg, ordering. maintenance, provisioning and bdUng and 1n 
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reasonably resolving issues whlCh result from such 1mp$ementat1on on a llmely 
oasis 

AA Ent,re Agreement 

This Agreemenl c:onstltutes the entire agreement between the Pan.es and 
supersedes all pnor oral or wntten agreements. rep<esentations. statements, 
negot1at1ons. understandings, proposals and undenalongs with respect lo the 
subjec:I maner hereof. This Agreement shall prevail m the event of any conflict 
between the "Resale Resource Guide· and the 1erms and cond1t1ons of this 
Agreement 

IN WITNESS WHEREOF, the panies hereto have caused this Agreement lo be exec:uted by their 
respective duly authonzed representatives. 

Knight Communlc1tlon1, Inc. 

C'b-~ 
Signature 

P!!!tt+!T1- C A€ L WI u I A/11 s 
Name Pnnted/Typed 

SGC /Tee-< ' 
TIiie 

Date 

E•ecutNe p1rec!Of· ln1erconnect1on 
TOie 

1ft,bt 
Date 

Stgn1ture doe• not waive any rights of either Party to ... k adminlatrative/judicial review 
of 111 or part of this Agreement or to refonn this AgrNment as I mutt of succeutul 
1dmini1tr1tlve/judici1I review and/or future aettlement 1grHments between the Parties to 
this Agreement. 



APPENDIX A - South Dakota 
LOCAL EXCHANGE SERVICES RESALE OF SERVICES 

The Parties agree the foll0W1ng charges apply to the Resale of Local Serv11:es· 

1 Nonrecurnng Charges 
a CtJstomer Transfer Charge (CTC) The follow,ng nonrecurnng charges apply when converting a 

USWC account to a Reseller account or whe"I changing an end user from one reseller to another. 

Mediated access (OSS) USOC Nonrecurring Charge 
Residence 

First L,ne S12 64 
Each Additional Line $1116 

Business 
FtrSt Line 
Each AddrtJOnal Line 

Non-Medlatil'd Access (Manual) 
Residence and Business 

F1rs1 Line 
Each Additional Line 

S16 80 
S13.93 

S22 20 
S16 38 

b ProdUd SpeCffic Nonrecurnng Charge As set forth 1n USWC tanffs. the product specific 
nonrecumng charges, WllhOut discount. w,11 apply when additional hnes or trunks are added or 
when the end user adds features or serv.ces 10 existing lines or trunks 

The f0Uow1ng USWC services are avaJlal:Me for resale al the rates hsled below 

Category: 
• Bas«: Exchange Busmess, PBX Trunks 
• ISDN. Frame Relay 
• L1s11ngs, CO Features 

Discount Rate 
12% 
12% 
12% 

lntral.ATA 1oll 1s available for resale at the contract toll rates listed below wrthout apphcation of a further 
wholesale discount 

~ 
South Dakota 

R•t• Per Minute of uu 
10 

The fonowmg services are available for re$3le under this Agreement but are no! included in the 
v-T'olesale pnong refleaed above unless and untd the state oubllc utilrties Comm1ss,on in a particular 
state orders 'hat wholesa!e d1scoun1 rates are generally avatlable to resellers with respect to these 
products in that state 

Basic Exchange Res.dence • Centrex 
Pnvate bne • PublM; Acuss Lmes 

• Volume Discount and/or Term Arrangement (where contamed ,n end user contracts or USWC 
tanffs) 

4 The f ng serv,ce ,s available for resa e under mis Agreemen1 but ,s not ,ncJuded 1n the wholesale 
pnc,ng reflected above 

• Spegal Acuss 
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5. The following seNices are not available for resale 
l 1fehne Concess,on Service 
Technical Tna\s USWC caiting Cards 
Enhanced Serv.ces (e.g . Voice Messaging} 
Promotions equal 10 or less than 90 days 1n lenglh 
Inside winng installation and maintenance (including ma1n1enance plans) 
Grandfathered Products and Services (except to end users currently served w,th such 
serv,ces) 
Customer premises equipment (separa1ely or when included m packages} 
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Scope 

APPENDIX B 
DIRECTORY LISTINGS 

a Rese r VVtute Pages Lss1,ng Serv,ce r L,stings") consis1s of USWC ptacing the names. 
addresses and telephone numbers of Reseller s end users 1n USWC s hstmg database. based 
on end user anforma on pro11,aed to US'NC by Reseller USVVC 1s authonzed lo use Listings 1n 
Directory AsStSlance {DA) and as noted m l O I or l O u 

Reseller Dl'OVlOe in standard forma and USWC will accept a1 no charge, one pnmary 
lrst1ng for eacn ma,n telephone number 1ng to Resel)er's end users Pnmary hstmgs are 
as defined for US\NC end U"Sers 1n US\NC s general exehange tariffs Reseller wlll be charged 
for pnvacy ltst,ngs and orem,um ilst1ngs e g addmonal. foreign, cross reference, informational. 
etc at US\i\lC s general eiel"lange 1ts1mg tanff rates m inus the applicable standard resale 
d1scoun1 rn eacn sta:e 

c USWC fum1sh Resetter lhe Listings format specifications USWC cannot accept 
Usllngs wilh advance complet\On aa1es 

d Reseller grants USWC a non.exdusNe license 10 1neorpora1e Listings mforma11on llllO its 
directory ass1s1ance database ReseUer hereby selects one of two options for USWC's use of 
L1s1,ngs and a,ssemrnation of Listings to trurd panies 

EITHER 

1 Treat the Hme H USWC's end user listings - No prior authorization 1s needed for 
US\NC to release Lsstings 10 drrectory puD11shers or other 1hird panies USVVC will incorporate 
Listings informaoon 1n au ex1Sung and future directory assistance applteat1ons de11eloped by 
US\NC Reseller authonze USVVC 10 seU and otherwise make Listings a11ailable to directory 
e>uDl1shers indud1ng USWC s pu sher afhhate for 1nduston in white pages pu~1shed on 
USWC s oertalf USVVC shall be entitled to retarn all revenue assoc:,ated with any such sales 
Ust,ngs shalt not be provided or sofd 1n such a manner as to segregate end users by earner 

OR 

11 Restrict to USWC's directory assistance - Prior authorizat ion required by Reseller for 
all other uses. Resefler makes llS own seoarate agreements With USWC, lh1rd paroes and 
dtreaory PUCH1shers for al uses of rts hs11ngs beyono DA USVVC w,:I sell L1s1ings to directory 
pu~1Shers {1nd udmg USVVC s pu ·sher afftl1a1e f()( 1ndusion 1n white pages pubhshed on 
US'NC s behatf) other tn1rd parties ana USWC oroducts only a~er thtrd party presents proof of 
Reseller s autttonzat.on US\NC shaD De entitled 10 retain all re11enue assooated with any such 
sa •s L1st1ngs shaft not be pro111ded or sold JO such a manner as to segregate end users by 

!Reseller hereby selects Option: i or Ii 

e To the eic1en1 that state tanffs limit USWC s llablllly with regard to LISttngs , the apphcable 
state tanff(s) ,s 1ncorpora1ed herein and supersedes Section VII G , "L1m1tat1on of Ltabdrty· , of 
lh1s Agrumenl wnh respect to Listings only 

2 USWC Respons1bll1t1es 

USWC 1s respons1Dle f()( mamta1mng Ust,ngs 1ndud1ng en1enng, changing correcting 
rearranging ana remo111ng L1s11ngs 1n accordance wtth Reseller orders USWC wtll take 
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reasonaDle steps 1n aceoroance with 1ndus1ry prac11c.es to accommodate non-PU sn&d and non
,,sled hst1ngs provioed that Reseller has supphed USVVC the necessary pnvacy 1nd1cators on 
such l 1s11ngs 

USWC will mciude Reseller s L1s11ngs 1n USWC s D1rec1ory Assistance serv,ce 10 ensure that 
callers to USWC's 0 1tec1ory Assistance service have non-d1scr1m1natory access to Reseller s 
L1s11ngs 

USWC will mcorporale Reseller s l 1s11ngs provided to USWC 10 ine whrte pages directory 
pubhshed on USWC s behalf. m accordance with Resellers selection under Seelton 1 d above 

3 Reseller Respons1bll1t1es 

a Reseller agrees to provide 10 USWC its end user names, addresses and telephone 
numbers ma standard format as specified by USWC 

b Reseller w1U suppty Its ACNA/CIC or CLCC/OCN as appropnate, with each order 10 
provide USWC the means of ldent1fy1ng L1s11ngs ownership 

c Reseller represents and warrants the end user 10forma11on provided to USWC ,s accurate 
and corree1 Reseller further represents and warrants that 11 has reviewed all l 1s11ngs provided 
lo USWC, 1nciud1ng end user requested restnct1ons on use such as non-published and non
lrsled Reseller shall be solely responsible for knowing and adhenng to state laws or ruhngs 
regarding L1st1ngs (e g . no sobcna1ton requirements 1n the states of Anzona and Oregon. pnvacy 
requirements 1n Colorado), and for supplying USWC the applrcable l 1s!lng 10forma1,on 

Reseller ,s responsible for all deahngs w,th and on behalf of Reseller's end users. 
1nclud1ng 

AIi end user account actl'llty, e g . end user quenes and complaints 
11 AIi aa:ount maintenance act1v1ty, e g . addrt10ns. changes issuance of orders for L1s11ngs 
loUSWC 
m Determining pnvacy requirements and accurately coding the pnvacy 1nd1calors for 
Reseller s end user 1nforma1ton If end user mforma11on provided by Reseller to USWC does no! 
contain a pnvac.y 1nd1cator. no privacy restne11ons will apply 
rv Any aadmonal services requested by Reseller's end users 
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APPENDIX C 
ACCESS TO OPERATIONAL SUPPORT SVSTEMS (055) 

USWC 1s developmg a proposal for access to 11s Opera1,onal Support Systems (OSS) 10 meet 
ine requ1remen s of tne FCC s 1st and 2nd Orders and to provide Reseller wilh etectromc 
1n1erfaces for pre-ordenng ordenng. demand repairs and bdlmg fur,ct1ons for Plain Old 
Telephone Services (POTS) These interfaces will also have the necess.ry med1at1on to 
protect the 1n1egmy of the network as welt as attay any pnvacy concerns for end user 
mformauon The components descnbed 1n this section are conceptual in nature and win be 
subject to change as !he 1mptemen1a11on process proceeds There w,11 be charges associated 
wrtn the 1nttoduct1on of tne interface and ongoing access 10 OSS operations whu;h wall include 
an 1nrt1al access fee and an ongoing cnarge as described more fully below 

C 1 Operational Systems Interfaces - Interface lmotemen1a11on Timetable 

USWC s 1nit1al opera11ona1 systems in1erfaces have been deDloyed and wlll support Pre
orcenng Ordenng Provisioning and Repair capablht1es for POTS (non-design) services 
and 81U1ng pabdrues for most USWC product offenngs Suosequent phases of the plan 
incorporate the caoablhties to support designed services for Pre-ordenng Ordenng. 
Prov1s.an1ng and Maintenance and Repair The specific: features and func:t,ons are not 
discussed in this Agreement 

C 2 OSS Interface Oes.gn 

C 2 1 USWC will develop OSS 1n1erfac:es usulg an electronic: ga eway solution 
cons151ent with tne design p,esc:nbed by tne FCC [)ocJ(et 96-98. FCC 96-325. 
para9rapn 527 These gatewa ys will ac:t as a med1auon or c:onirol point 
e>etween Resetter s and USWC s Opera ons Systems Add1t1onaily. these 
gateways w1U provide s~nty for the interface. protecting lhe in1egnty of lhe 
US'NC neiwork and its databases 

C 2 2 US'NC proposes the use of the e,11s1ing Electronic: Data Interchange ("EOr) 
standard for lhe transmission of monthly kleal bllltng information EDI 1s an 
estabhshed standard under the auspices of ine Amencan Natronat Standards 
lnstttute/Ac:c:red1ted Standards Committee (ANSIIASC) X 12 Committee A 
proper subset of this speClfic:a!lon has been adop1ed by lhe 
Te1etommun1c:auons Industry Forum (TCIF} as the ~a, 1 Gu,aehnes· 
spec:lf1cally for the purposes of 1elec:ommumc:ahons bllhng 

C 2 3 For the ekc:hange C' daily usage data. 1nciudJng third pany billed. c:ollec:t, and 
card calls USWC will use 1ne Bellc:ore EMR format for the records. using the 
Network Data Mover ("NOM.) o!hel"Wlse also known as !he Connect O.rec:1 
method 10 1tansm1t tne information to earners 

C 3 Ac:cess1b1e OSS Func:t,ons 

C 3 1 Pre-ordenng 

~P,e-OrdenngM relers 10 the set of ac:t1v1ties whereby a service representalrve 
dialogs wrth Reselier 1n order to 001arn serv1ce ava1tabtlrty In today's 
enwonmenl the pre-order process 1s performed 1n con1unc:1ion with placing 
an order Paclo.aged as a separate actw1ty pre-order consists of the following 
funebons venty an address. cheCI( seNice a11a1labd1ty and return end user 
seMc:e 1nlormation USVVC wiU prov e on-llne c:apablhties to perform these 
functions These func:;.ons are desc:r1Ded as follows 
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C 3 1 1 Address Venf1cat1on 

This transaction will venfy the end user's address 

If the address does not match USWC records the AVR 1ransact1on will retum 
"pat11al matchH addresses and/or help as appropnate 10 assist Reseller 10 
properly 1den11fy lhe end user's address for venf1cat1on 

Once the address 1s venf1ed. the AVR 1ransact1on will return the vahd 
address and the current status (working. non.working or pending out) and 
the dale the status was posted for eaeh lme at !he address 

If USWC does not have a record of the address. Reseller will have to contact 
USWC lo input !he record before the order can be submitted 

Note 

C 3 1 t 1 No detailed facility information (1 e , cable pair) will be retumed as part of this 
transaction 

C 3 1 1 2 Rural addresses wllJ not be supported 

C 3 1 1 3 The AVO/AVR transaction aunbutes currently don't reflect the aunbutes 
requ1ted to support lhe error scenarios 

C 3 1 2 Service Avallabll11y 

This 1ransact1on will return the hst of products and services available for 
resale m the central office serving a pan,cular end user address The USWC 
rates for 1he products and services will also be returned, but the Reseller 
discount w,11 not be apphed. 

C 3 1 3 End User Service Information Request 

Grves Reseller the ability to request a hst1ng of services and features USWC 
1s currently providing 10 an end user and the rates USWC ts charging for 
such services 

C 3 1 4 View/Update Service Ouery/Servtce Request Response 

G1ves Reseller the abd1ty to view or update an e>ustmg Service Request (SR}. 

C 3 1 5 Sto,e Service Request 

This transaction allows an Reseller user to store a new or ex1stmg SR 

This SR can be stored for the number of days specified 1n USWC's methods 
and procedures before the SR must be submitted to USWC as a Work Order 

USWC wdl store !he SR on-tme until the assooated Work Order 1s canceled 
by Reseller or completed by USWC 

C 3 2 Ordenng 

With the pre-ordenng s1eps comDleted, the requ1s1te mforma!lon w1l1 have 
been obtained from Reseller and the 1nrhat1on of a sefV!ce order can begin. 
Submitting a service order will result 1n the prov,s1omng and mstallat1on. if 
necessary, of an end user's service The functional set required to order 
service is· open a service order, check facility ava1lab1lity, reserve an 
appointment 1f teehnrc,an work 1s required in the field or at the end user's 
premises. reserve a telephone number 1f appropnate. cancel a service order. 
change a service order send a firm order confirmahon. support for work 
order slatus quenes. and send not1ficat1on of order completion 
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C 3 2 1 Facility Avallabdrty 

Note 

For each new line requestea tnis transaction w,11 1nd1cate If ex1sllng faoht,es 
are available or new fac1h11es are requ1reo and 1f a teehmoan must be 
dispatched to ovide the fac11J11es requested at the end user's address 

This transadlon must be executed for any new hne(s) re(luested 

C 3 2 1 This 1ransact,on does not rese e facilities and does not guaran1ee that 
faohlies w11I De ava1lable wnen the work order 1s subm11ted 

C 3 2 1 2 USWC wiU au1oma11cally execute th,s transaction as pan of order processing. 
any 11me a new hne or transfer hne 1s requested 

C 3 2 2 eleDhOne Number Ava11ab41rty 

Enables a eleonone number (TN) 10 be assigned 10 a line Reseller WIii be 
abte 10 accept the T or excnange the TN for two other TNs If the end user 
requests a soeoflc numoer or a vaMy number. Reseller must call the USWC 

umoer As ~ Center {NAC) and the request will be handled manually 
Rese er U not have direct accen 10 the telephone number ass1gnmen1 
system 

C 3 2 3 Exchange T elepnone Numoers/Response 

Enat>les Re~r 10 excnange tne TN returned oy the Telepnone Number 
Ava ty Transact,on for two mo(e TNs Reseller must select one of the 
truee T s 10 proceed wrth the Woril: Oroer 

C 3 2 .; Return Telephone Numbers 

Enables Reser.er to re,ect tne TNs re1umed by lhe Telephone Number 
Avai belny transaa,on a.no tne TNs be returned 10 the pool 

C 3 2 5 Terepnone Numoe, Accept 

Al~ Reseller 10 reserve one 1elepnone number returned by the Telephone 
Number Ava,labllny uansact1on for a period of one {1 ) day so !hat the end 
user can be informed of tne TN(s) pnor to the actual subm1ss10n of a Work 
Oroer The Work Order mus1 be submined before !he TN expires. othel'Wlse 
lhe TN v. U be returned 10 1ne ava1 ble pool of TNs 

C 3 2 6 Appo1ntme111 Ava1labtl1ty 

NS Reseller 10 select an appomtment from a calendar of available 
apoorntments Reseller wiA no1 have 01rect access to the system but USVYC 
w.U automatiea execute tNS lr.lnsaeoon after the Wont Order has been 
suorn ed and a IKnnlQan must oe d1spa1Ched 

C 3 2 7 Aooolntment Reservation 

E-.ables Resetler 10 reserve an available appein1ment after the appointment 
availabtllty calenoar nas been returned to Reseller by USWC USVYC will 
return a confirmaoon numoer 

C 3 2 8 W Oraer/Fum Order Comp'et!On 

The work order a,oviaes the information and actions required for USWC 10 
prov1st0n products. set'VlCeS and features Ttus 1ransact~n I also be used 
10 cancel ano change ex1s11ng work orders The ,nformatt0n contained in a 
work oroer lden1 ies Reseller the end user oesired due date the service 
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being requested the order type (only change and m1grat1on to Reseller) 
POA (Proof of AuthonzatJOn) class of seMCe eteonone number and 
aad1t1onal mformalton needed 10 successfully provision the requested service 
to the end user 

Once a work order 1s acc.epted by USWC 1ne ass.gned service order number 
will be returned to Reseller This may not happen 1n real 'Tie Reseller can 
then use the service order nur,""ber to status the work oroer Firm Order 
Conf1rmat1on means that US'NC has received the order and ass.gned an 
order number for tracking It does not mean that edits have been applied so 
errors may stdl e>ust on lhe order 

C 3 2 g Status Query/Response 

This transaction will allow Reseller to obtam the status of a work order 
USWC will return the current status, remarks and due dale for specified work 
order 

Note This s1atus request ,s issued by Reseller on demand Real Time 
Order Completion and Jeopardy Notification ,s not proactwely issued by 
uswc 

C 3 2 10 Order Completion Repon 

Provides Reseller with a daily (Monday • Saturday) repon, elee1ronacalfy, lhat 
Identifies all work orders that were completed by USWC on that date This 
report 1s called the Co-Provider Completion Repon 

C 3 3 Repair 

Repa ir functions allow Reseller to repon trouble with communacauons circuits 
and services provided by USWC The functions. processes and systems 
used m repair are based on a Trouble Repon (TR), wh,ch 1s an electronic 
document mainlctmed an one or more Operations Sys1ems A TR contains 
mformat1on about the end user. the trouble, the status of the work on the 
trouble and the results of the mvest1ga11on and resolution effons These 
business processes have been summarized and will be made available to 
Reseller 1n !he following functional set open a trouble repon, cancel a 
trouble repon. send nohficat1on of status change and close a trouble report 

C 3 3 l Verify Request 

Thts transachon W1U be used to venfy ven1ca1 features the end user currently 
owns Technical discussions (e g . Secunty) are currently ongomg within 
USWC as to how to provide this capabd1ty 

C 3 3 2 Open Trouble Report 

Gives Reseller the capability 10 open a TR with USWC 

C 3 3 3 Open Trouble Report Response 

G1ves Reseller the capab,hty 10 the Open TR request and contains 
mformatJOn about the TR that Reseller needs to track or to convey to 
Reseller's end user 

C 3 3 4 Completion NottfK:ation 

Provides no11fica11on 10 Reseller that a TR has been closed because the 
trouble was resotved 
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C 3 3 5 Cancel Trouble Report lnstrucoon 

ows Reseller 10 cancel a previous opened TR 

C 3 3 6 Status Change NotrficatK>n 

Provides Nottf1cat10n 10 Reseller 1ha1 1he status of a ~rev1ously opened TR 
has Changed 

C 4 B1U1ng Interfaces 

USVVC offers interfaces for !he exchange of several types of bdhng data 

Monthly B.lbng Information. 
Dally Usage Data 

• Local Account Maintenance Report 
• Centralized Message Otstnbution System (CMOS) messages. 
• Routing of tn-regJOn antralATA coUect. calhng card and third number bdled messages 

C .; 1 Monthly Bd~ng lnformaoon 

lndudes all c.onnec:t1v11y charges. aed1ts and adJustmenls related to network 
elements and USWC-proviaed local serv,ce 

C .: 2 Daily Usage Data 

The accum~ ated se1 of call M'lformation for a grven day as caplured. or 
·recorded,· by the netwOrk swrtches US'NC will provide this data to Reseller 
With the same level of preo!tOn and accuracy 11 prOYldes itself Such precisK>n 
cannot and will no1 exceed the curren1 capabd1hes of the software 1n the 
switches today 

C 4 3 Local Account Maintenance Repon 

The l:sl of phone numbers to which !he earner is no longer provide~ service 
smc.e tne last repon 

C 4, Centralrzed Message 01stnbution System r cMOS*) 

OtstnbutJon of CMOS messages for Resetler end users 

C .: 5 Routing of ln-reg:on I traLA TA Collect Ca!hng Card. and Tiurd Number Billed 
Messages 

USWC wdl a1stnbu1e 1n-reg1on muaLATA collect c:al!Jng card. ana M d number 
billed messages to Reseller afld exchange with other Co-Providers operating 1n 
reg'°" ,n a manner eons,stent With ex1st1ng inter-company processing 
agreements Whenever the daily usage mformat1on es transm1t1ed to a earner. 
11 w1U c:onta.tn the r~ds tor 1nese types o! calls as well 

C. 5 CompensatK>n 

C 5 1 CompensatJOn for OSS access v. 11 consist of an 1nittaJ access fee which will be 
oe1emuned based on tne specrf,c access engrneered and 1mptemen1ed tor 
Reseller and ts a funa1on of !he numbers of Reseller busmess office and repa,r 
serv,c..e representatrves accessing the system The fee will 1ndude cos1s for 
hardware (ff purcnased through USWC). software (wh.ch must be purchased 
through USWC). 1elecommun1cat10ns links and labor 1ncu"ed to estabhsh the 
.nterfaces 10 USWC's OSS for Resener The costs will be substantialed by 
purchasmg M'lvOICes fo the commumc;auons and computing hardware and 
software and by 11me reports for the laoor eKpended in their design and 
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1mplementat1on Labor will be bllled at the preva,hng rates for contract labor for 
similar services 

C 5.2 The ongoing charge will be btlled at a rate to be specified by the Comm1ss1on at the 
completion of an appropnate cost study heanng 



South Dakota Public Utilities Commission 

WEEKLY FILINGS 
For the Period of July 24, 1998 through July 30, 1998 

tf you need a complete copy of a fihng faxed, overnight expressed, or marled to you, please 
cx:,ntaa Delaine Kolbo wrth1n f1Ve buS1ness days of this filing Phone 605-773-3705. Fax· 
605-773-3809 

TELECOMMUNICATIONS 

TC98-137 In the Matier of the Complain! filed by Bren! Barton and Dawn Sanon. Mina. South 
Oakola, aga1ns1 U S WEST Communk:auons. Inc .. regarding Updating Lines 

Poor telephone service u, 1he Mina. SO area 

Slaff Anomey Elhan Meaney 
Consumer RepresentatJVe Leni Heaty 
Date Fded 07124/98 
lntervenllOn Deadline NIA 

TC9&-138 In the Matter of the Apphcahon of Alliance Group Services Inc , for a Certificale of 
AuthOnty to Provlde Telecommunicahons Services in South Oakola 

Appbca11on by Alliance Group Services Inc for a Cert1fica1e of Authority 10 operate 
u a telecommunica11ons company withm the state of South Dakota. MAppHcant 
seeks authonty to provlde MTS, out-WATS, in-WATS, and Calllng Card services.· 

Staff Anorney Camron Hoseck 
Staff Analyst Harlan Best 
Date Fded 07127/98 
Intervention Deadline 08/14198 

TC91-090 In tne Matter of the Establtshmem of $witched Access Rates fer the Local E.xcnange 
Camers Assooat,on 

On behalf of McCook Cooperative Telephone Company (McCook) and 1he Local 
Exchange earners Assooation (LECA), LECA filed revised tanff pages lo refl~t lhe 
deaease n n trastate SW1tched access minutes of use fo, McC,oo5,. due to the tomado 
at Spencer SO on May 30, 1998 

Slaff Auomey Karen Cremer 
Staff Analyst Harlan Bes1 
Date F,leo 07124/98 
lnterven1ion Oeadhne 08/14/98 

TC98-139 In the Matter of the AppbcalJOn of Z-Tel Commumca11ons. Inc . for a Cenrficate or 
Authonty to Provtde Telecommunications Services in South Dakota 

Appbcat,on by z. Tel Communcations, Inc for a Cen1ftcate ol AuthOnty 10 opera1e as 
a telecommumca11ons company wit!"t1n lhe slate of South Oakola MThe Company 
provides outoound serv,ce and access lo directory assistance lntras1a1e serv1ce 1s 
offered as an add-on to interstate serv1ce -

Staff Anomey Karen Cremer 
Stall Analys1 Bob Kna 
Date Filed 07/28/98 
lniervenhon Deadline 08/ 14/98 

TCll-140 In the Matter of the FIiing by Us WEST Commun.ca11ons, Inc . for Approval of 
Agreement for SeMce ResaJc between Kn.ght Communicatt0ns. Inc , anc u S WEST 
Communicabons. Inc 

U S WEST Commumcat1ons flied a nego11a1ed Agreement For SeMce Resale 
Between Kn,ghl Communications. Inc. and U S WEST Commumcations. Inc. Any 
person wishing 10 comment on the pan1es· request for approval may do so by filing 
wmten comments with the Comm1ss,on and the parties to the agreement no later 
than August 19, 1998 Parties to the agreement may file wn11en responses 10 lhe 
comments no later than September 8, 1998 

S1aff Allomey Ethan Meaney 
Date Filed 07129/98 
Intervention Deadline 08/19/98 

You may receive this listing and other PUC pubhca11ons via our website or via m1eme1 e-mad. 
You may subscnbe to lhe PUC ma1hng li st at hllpJtv.ww stale sd us/state/e1<ecu11ve/puc/pue htm 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE FILING BYUS WEST 
COMMUNICATIONS. INC. FOR APPROVAL OF 
AGREEMENT FOR SERVICE RESALE 
BETWEEN KNIGHT COMMUNICATIONS, INC. 
AND US WEST COMMUNICATIONS, INC. 

ORDER REJECTING 
NEGOTIATED GREEMENT 

FOR SERVICE RESALE 

TC98-140 

On July 29, 1998, US WEST Commun1ca1ions, Inc (lJ S WEST) filed for approval by the 
South Dakota Pubhc Utilities Comm1ss10n (Comm1ss10n) of the negotiated Agreement for Service 
Resale dated Juty 10, 1998, between U S WEST and Knight Communications, Inc. (Knight). 

On July 30, 1998. the Commission electf'Ol'KaUy transm111ed nollce of this filing to interested 
1nd1v1duals and entities. The notice slated that any person wishing to comment on the parties' 
request f0< approval may do so by filing wntten commenls with the Commission on or before August 
19, 1998 Pan,es to the agreement had unht September 8, 1998, to file wnnen responses to the 
comments No comments were received from interested 1nd1v1duals, entities or Commission staff. 

At a duly notJCed October 27. 1998, meeting, the Commission con sidered the Agreement for 
Serv,ce Resale Commlss,on Staff recommended reJect1on ol the Agreement for Service Resale as 
rt dtsc:nmna:es against other teJec:omlllUl"llcatJOns earners that are not a party 10 !he agreement and 
,1 is not consistent wrlh the public 1nteres1 , convemence. and necessity. Kmghl does no1 hold a 
cer11fieate of aU1honty from the Comm1ss1on and Commission Stalf was unable to conlact Knight 
dunng its review of the agreement 

The Comm1ss10n has iunsd1chon over th1s maller pursuant 10 SOCL Chapter 49-31 , 
specrfically 49-31 -8 1, and 1he Federal Telecommunications Act of 1996 Upon review of the 
agreement, lhe Comm1ss1on found that, as required by 47 U.S.C § 252(e)(2)(A). the agreement 
dlscnm1nates agarns1 other tetecommunicattons earners that are not a pany to the agreement and 
11 1s not consistent wrth the public 1nteres1 , convenience. and necessity. It 1s therefore 

ORDERED, tnat pursuant to 47 USC § 252(e) and S0CL 49-31.S1, the Comm1ss1on rejects 
IM Agreement for Service Resale between U S WEST and Knight 

Dalee al Pierre, South Dakota . this 27th day of October, 1998 

CERTIFICATE Of' SERVICE 

tOf'f SE.All 
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