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~ •• .::n 11.o-061J 

\1"1,fll'!l;P1C CI" 

Mr. Willi1tm Bullard. Jr. 
Excculi\'C' Director 
South Dakola Public Utilities Commission 
500 EaS1 Capitol 
Piem, SD 57501 

Re: RcgiSlralion of Z-Ttl Communinlioas.. lac. fo, Authority to Provide 
lntrasta1e Tclccommw,ica1ions Services " i lhin the State of South Dakota 

Dear Mr. Bullard: 

Enclosed for filing arc the original and ten ( I 0) copies oh RegiS1ra1ion for Autority 10 
Provide lntrasuue Tele ommWlications Services. filed on behalf of Z-Tel 
Commw,ication . Inc. Also enclosed is a Tcthnologics Management check for the 
filing fee ofSl:50.00. 

Please return. date-stamped. the extra copy of this cow:r letter in the enclosed self­
addressed stamped envelope provided for this purpose. 

Any questions you may ha\ c regarding the atxwc fil ing should be directed to me at 
(407) 740-8575. 

Sincerely. 

iqoc 8)' 
Consuhant fo r 
Z-Tcl Communications. Inc 

cc: R. Cun is. Z-Tcl 
file: Z-Tcl-SD 
trns: sdi9800 



Rcgiitration of 

BEFORE THE SOUTH DAKOTA 
PUBLIC UTILITIES COMMISSION 

l.rTd CNU11•akatioos. lac. 

RECEIVED 

JUL 2 H 1998 
sourH o 

Docke1 No. _____ UTtllrtEs ~~Ot4 Pusllc for Authority 10 Provide lntrastatc 
Telecommunications Services 
-.i thin the State of South DakOUI 

Pursuant to Ruic 20:10:24:02 of the Commission's Tclccommwtications Services Rules, 

Z·Tcl Communications. Inc . ("Z·Tcl" or "Applicant") submits the fo llowing registration 

infonnatK>n: 

I. TIit name:, addrns and ltltphonc: namlwr oftllc: applicaal 

Z. Tel Communications. lnc. 
777 South Harbour Island Boulevard 
Suite 990 
Tampa. Florida 33602 
Phone: (813) 273-6261 
Fax: (813) 273-6861 

l. Tbt aamc: ucltr wbicll tl1t Applicaat •iU pl"OVNk tbeK servitts if diffemu tllaa i• 
,ubdnisioa (I) of this lfftioa: 

None. 

3. If the: appHnol is • corporaillon: 

(a) The state in wh.ich it is incorporated. the dale of incorponaion and a copy of its 
c:m ifteatc of incorporation or, ifit is an out~f-statc corporation. a copy of its 
ccrtifteaic of authority. 

M,1,11ss10N 

2-Tcl Communicalions. Inc. ("Z-Tcl")"''U incorporated on January IS. 1998 in 

the state of Delaware. A copy of the Applicant's Cmificatc of Authority to operate 

in South Dakota is pro\'idcd in Attachment I. A copy of the applicant's Articles of 

lncorpora1ion are pro\'ided as An.achmcnt II. 

South oa;ou Applation or 
Z.Tcl comrnurua1ions. 1nc • ... ., 



(b) Tbt IO('lltion of its prinripal om«, if any, in thi stair and tht aamr and 
add"» ofib currtat rflislrrtd .wgnl. 

Princ ipal office in South Dakota: None 

Registered Agent: C T COfJ)Oration S)' tern 

(c) Thr aa•ts and 1ddrast1 of H)' corponrion, auoriarion, partarnhip, 
cooprntivr, or indi,·idual holding a 20 prrttnt or ,~•ltr ownrnhip or 
maa•ctmral inltrtsl in 1H applicHt torpondoa aDd tbr amount and 
ch1rac1rr ofthr o•·nrnbip or man11rmtnt inttrat: 

Z-Tel Technologies. Inc. - 100-/. OY.nership in Z-Tcl Communications. Inc. 

D. Gregory Smith is the sole stockholder or z.. Tel Technologies. Inc. 

(d) Thr namts and addrnsts of subsidiaries owntd or c:ontroUtd by tht 
applicant: 

' on< 

4. If tbt applican l iJ a p1rtarnhip, thr aamr, litlr aad b•1inn1 addns1 of nc:h partDtr, 
botll 1rnrnl aad limitrd: 

Not appl icablt. 

5. A 1pttinc dtscriptioa of thr td«ommunicatloas un·icts thr applicant lntrnds to offrr: 

2-Tel proposes to offer long distance voice telccommunicalions services over resold 

transmission facilities to business and residential customers throughout the stale of South 

Dakota. The Company provides outboood service and access lo dirtetory assistance. 2-Tcl's 

services and facilities are furnished for communications originating and terminating within 

the stale of South Dakota under the tcnns oflhe tariff provided as Attachment IV. Intrastate 

service is offcttd a.s an add-on to interstate service. 

Z-Tel has no plans to install or construct tnul5mission focililics in South Dakota. 1bc 

company operates as a reseller. using tht network 1ransmission facililics of its Wldcrlying 

tarrier. 

South Dakota Applkalion of 
Z-Td Communicaliom. Inc. 

Page:? 



Service is available 24 hours a day, SC\'cn days • week. Calls may originate from any 

standard residential, business or pay telephone access lines and may terminate to any 

intcrslDte °' intrastate location. 

Z-Tel has never hid any slamming complaint.1 nor does Z-Tel provide operator assisted 

services. Z-Tel Customers ffll)' rcach its Customer Scn•ice Department by dialing 1-800-759-

9987. 

A copy of Z-T d 's services arc described more fully in its proposed tariff provided as 

Anachmcnt IV. 

6. A dtllllrd llaltmtnl or 1bt mtao1 by wbkb lbt 1pplit1n1 will provldt ill ,crvim, 
iadudi•C tllc type aad qu•lity orcquipant to be •Md la die opcndoa, tHcaparity. 
and tbr u ptt1td uHd of tllc cquipmnt: 

Z-Tel doc:l not intend to install or operate an)' swi1ching or transmission facilities in South 

Dakota. The Company .. ;u use mold transmission services of other carriers. 

7. TIie ctoenpllk arus in • ·llid• llN SffVitts an. or will be, offcrtd. i•d•di•c • map 
dcstribiac tllc IHVitt bo•adaria: 

Z-T cl intends to offer service throughout the entire state of South Dakota. 

8. A rarnat balaatt sheet aad iatOIM statnant; • topy or the applicaat's latnt Haaal 
report; a top)' of llN applitaa1'1 report to stoddtoldns; aad • topy of tlM appticut's 
tariff with tllc trnas Hd coaditiom ohcnitt: 

Z-Tel has sufficient financial resources to operate as a telecommunications reseller. In 

suppof1 of iu founciaJ ability 10 provide service. z. Tel off en its most recent 5C'I of financials 

included as Attachment Ill. The terms and conditions of service as well as all rates arc 

provided in lhc Applican1's propo,ed lariff in nachm<nl IV. 

South Oikou APJ!lialion or 
7..-Tel Communications. Inc • .... , 



9. Tbe namn and addmws or tbe applicant's rrpraentath•n to wboDI all iaquirin 
sbould bC' made "larding C'Omplaiats and rtgulatory matten and a dacription orbo•· 
the applicant handln cuslomrr blllinp and C'Ustomrr Hnitt matten: 

For inquiries regarding this application and tariff. contacl : 

Monique Byrnes 
Consullanl to Z-Te l CommW11cations, Inc. 
Technologies Marugcmcn1. Inc. 
P.O. Box 200 
Winter Park. Florida 32790-0200 
Phone: (407)740-8175 
Fu: (407)740-0613 

For all other maners. contact 

Robert Curtis 
Z-Tcl Communica1ions. Inc . 
777 South Harbour Island Boulevard 
Suite 990 
Tampa. Florida 33602 
Phone: (813) 273-6261 
Fax: (8 13) 273-6861 

Customers may contact Z-Tel's customer service depart men I twcn1y-four hours a day. se\'Ctl 

days a \ltttk at (800) 759-9987. Customer service pnsonnel arc fully trained to handle calls 

efficiently and courteously. 

10. A list orebe stain in wbich the applicant is rqistfftd orurtificd to do busians and 
Ir the applicant has n ·u bttn dtnicd rtgistntion or ctr1ifiHtion in any state and lbt 
nuons ror the dtalal: 

Z-Tel Communications, Inc. is currently authorized to opera le as a resale carrier in Georgia. 

Indiana. Kcntu,;:ky, Montana. New Jersey and Texas. Z-Tel CommW1ications. lnc. seeks 

aulhority 10 provide 1elccommunica1ions services in So1dh Dakota as part or the Company's 

objective lo become a nationwide service provider. By serving the entire cow,lr)•. Z-Tel can 

more effectively serve customers who also operate in multiple states. as well as those 

customers who travel extensively. Toward that goal. applications ha\•e bttn filed by the 

Company in almost all other states. Z-T cl Communications. Inc. has not been denied 

certification from any state utili )' conunission nor has its certificate been revoked in any 

state. 

South Daou Applicalion of 
Z·Td Commwucations.. Inc. ..... 



11. A dttaiJNI dacriptioa of bow lite applkaat intends lo market iu Hn'ita. the 
q•aliflcarioH of ib marketia1 sales penoand, iU targel markd, wlatther the applkaat 
eqqn in aay multitn·d markelia1 and ropin of aay rompany broch•res uud to 
usbl ia lhe ult of sen·icn: 

z . Tel is not yet operational in any state. The Company plans 10 market through inbound and 

oUlbound telemarketing. T clenurke1ing scripts and direct mail materials are currently being 

developed. 

11. Cost support for nles sho"'II ia tlle C'OIDpaay's tariff for all noaf'Olllpdilive orftllff'P•& 
compditive senitts: 

Cost suppon infonna1ion is pro\i dcd in Anachmfflt V. 

South Dakota AJ'IPic:ltion of 
Z-TrJ Commurucations, Inc. .... , 



As evidt-nccd by lhc foregoing appli al ion. z. Tel ommumcations. Inc. is fully qualified to 

offer and provide long distance service within the State of South Dakota. Therefore. Z-Tel 

rcsp:c1fully requests that the Commission grant thi apphca1ion at its earliest n\'cnicnce. 

,, .,. 
Dated this 3..}_ day of~.J<,.;•,ci"IJ'----- - 1998. 

Rcsptttfully Submitted, 

D. Gttgory Smith 
Chief Executive Officer 
Z.. Tel Communications, Inc . 

South Dakou Application or 
z. T cl Conununications. Inc. 

'""· 



AlTACHMENT I 

Z. Tel Communications, lnc. 

Authority lo Opcra1c in South Dakota 



OFFICE OF THE SECRETARY OF STATE 

CERTIFICATE OF AUTHORITY 

1 , JOY CE HAZELTINE, Secretary or State or the State 
o r Sou th Dakota, hereby certify tnat the Application ror 
a Certificate or Authority or z . T(l COHHUNICATIONS , INC . 
(OE) to transact busi ness in this state duly signed and 
veritiea pursuan t to the pr ovisions or u,e South Dak ot a 
Corporation Acts , have bee n received in th i s oft i ce 1nd 
are ro und to con fer• to J1w . 

ACCORDING LY and oy virtue of the author i ty ves ted i n 
r.e b y 1u,. I hereby issue this Certif'icate of Authority 
1nc:1 attach hereto a dupl ic a te or t.ne ap p lication to 
transact busi ness 1n tn1s suu under the na me or Z- TEL 
CO HHUNICATlON S , INC . 

IN TESTIMONY WHEREOF' , I have 
hereunto set 1:1y hand 1nC1 
atrlud lhe Great Seal o r the 
State ot South Dakota, al 
Pierre , ttle Cap ital, tnh 

""Q,""~ 
JU,,ci~NE 
secreuncf Tu 



86/ 81/ 1998 14 : 23 81?-2 73-6861 2-TEL PAC£ 30 

Rl:C~IVED 
FILE NO'- - - ---- -
RECEIPT NO'----fliM'*A""I ~t.~81-"'tiSB!.-;a 

CATl(?N FOR CERTIFICATE OF AUTHORITY 

' ',J ... 
(2) Ir the name of the COf'POfalion does not c:onlain the word ~corpo,atlon·, -~ . -ineotJ)OtAted" 
ct ~hm!led" or does not contam an llbbnwlation of one of auch words. th~ the name ol the corporation 
..,.ith tM word or abbreviation which it elects to add t~o for UH In this state 1s 

CJ) Slate where 1ncoq,o,a:1ed ~AA= l•~·~r.-1 _ _ _ _ __ Federal Ta.rpaye, IOll_s..,,"-. ''"''"'""''"-'Li ----
(• ) The date of Its 1ncorpora1Jon la and the period 0111, 
duration, whieh may be per;,etual, ''""'"""""'-'-L-- --- - - - --- - ---- ­
(5) ·the address ol 11s pnncipi! otfic;e 1n the stale or country under I.ho laws ot wNeh it Is il'IC:OIJ)Oratcd is 

ml!llng 1ddrus It chfferen1 from ebOVC is~=~- ---- - --- - - ----

------------- ---- - --- --Zp Code ~ - --

(&) The strttt address, o, a statem~t tl\llt there Is no atrMt 86dress, d i11 p,q,osec 1eg1lletad offu ,n 
c.,o C T Corporauon Syste:11 1 1' S . Cot••u 

tNSta\eof South Oekot1 ls , . .... , Pl r cre C:w t t Dekora ZlP-'~'='°~'-­
and the riame of its ptOOOied registerec ~ in the State of Sooth Dakota ar that ackSttss 1s 

C T cor perau on Sy11t e111 

(71 The putpo,MS whldl it proposes to pu,we In the tranuctlon of bu11ness In IM State of South Oakotl 
,re {state sprofic purpose) prov i de tel acoft!Bun!cauons aerv1ces 

{8) TIie namos and rupectrve aodrtSSei of its diredo,s and officers ant 

Name Otf,otr Ti e Street Addms Cir, 

D Gct??CY Sc j t D 
i " t1e ll T _.,, .. , 

Jt 1 • c,y A §ewda, 

Pres 1d.r.,..1..,C!:O 
t .. d 0 ' t&CT " C 
YlC:9 
P#es,re,. t""sr re 
CfOt'.T·u : ca # 

(9) Tl'tc ag;reg~e numbef cf snares wtlieh It Ns autno,lty to iuue, 1ltmlted by daues. par v;llue ol shart.1. 
lh6tn withOut ~ 1talu., ano sencs. 1t any, wi11'un a d-Hs is· 

Par value per share or s1atemen1 that Shares arc 
CIils Series without par value 

~~toe~ SOOl 



(10) The asg:egate number ot ,ts ,,~ sruaru ltemiZed by d as.MS. O¥ val i,e of ahafu, aharcs wltnout 
pt,r vatue, and senes If any, w,thon a dass, Is 

Cius 
Par va!ue per share or tw.em.n! that sl\afos ~ 

without pa, value 
~ ~sto,,_,,,,__ ___ _ _ _ ~s.,,o_,,,..___ _ ____ _ 

~~1= ntti'!!~s ~:;e~a~t!~! s°'i.°':co~a"",,."',-.,,-,,ln~.,.=-.... = -orf ~ .. ~ .. -,-..,~..,- ,.~od<.~-...,=.a~...,-,.-, 11 
tne ainsi~ retAtfV'td for tne lssued snares 

(12) This oppUc.,n.on Is accompanilld by a CERTIFICATE OF ~ACT o, a CERTIFI CATE OF' GOOD STANDING 
duly ac:MO'<Nledgeo by lne sectel.ry of S:ate or other officet tla~ng custOO)' of a:w;,orate r.cotds 1n the st•le or 
c:ountry under wticse laws It ls lncc,potateo. 
(13) Thai auth co,porat1on Sl\all nOI d,realy or lnc:1~ combine gr malo.e any c::ontraa with any lnc:o,po,aled 
eom.pany. lore1gn or dol'ne$llct,' thrOugh their slocllholder1 or the ll\lSleM o< assigns ol IIJCtl ttoekholdeB, 
or With any copann&Mp or association of peBans, or In any manMf whalever to fi• the ~nc.n. Umlt 
lhe P'l)duclicn or regula te trie transporta11on cf any product Of commooity so a, to pravtJnt c:ompetition 
In suen p,tces, proc,uctlon or lransportation or to W obli.sn eJtCCI.INO prlcu U\ef'efor 

11,) That sue.ti C,CfJIO(allon • .-a a conside,a11on of Its be,ng pormi~ed to begin Of conllnue doing business 
wi'lnin the State 01 Soutri Dakota \Nill ccmoty w\U\ a ll the la,ws of the said Stale wi1h rirgard to lcnign 
COIJ)Ol'ltlons 

The i?pllca!1cn must be 11gnec:1. in tN presence o1 a nota,ry puta:1e, by lht Chairman er tne boafd ol directors 
or by the prcsjdant or by anotner ol11eer 

I OEClARE ANO AFFIRM UNDER THE PENAL TY OF PERJURY ntAT TH1S APPLICATION IS IN All THINGS, 

::~~ AN~=R~C/T, 
19

2!_ 0 at cy 
(StgMIUfl} o Grei;cry Sen th 

Sta'.~ ol Florid• (TIU.) 

County of Jiillu s"'b"or~n"'"'"'''----­

On this J.!.£L_ day o! ~ , ti .ii_ before me polo'"re H SackDan 
pe.rsonally appeared D Gr e c;o r y Str1l th knQwnlome, ot proo,edto me. 1000 
the or the cotpOm!on thal i~ deSO'lbed in end lhal exec.ut«I trwt 
....,thin lnswmenl and adcnowledge(I 10 me tMt st.Jd'I ~ ion e.aartt ~ 
My Commission Ex res z, / D~ 1 4,4..../...,.,__ 
Notaifal (Notay P1Jblk) 

CONSENT OF APPOINTMENT BY THE REGISTERED AGENT 

- ., 
reglstetea agenl fCl Z-T• l COti.311Jn fc. t ions Jne 

_ }corporal ea name) 

Dated _ e(4/ ~·, / 19 !!_ 



AlTACHMENT II 

Z·Tel Commwtications. Inc. 

Anicles or Incorporation 



84/ 85/1 !'38 18:34 81]-27]-!J"l z-m Eo+O..Llitts 

Slat• of Dtlawart 

Office of the Secretary of Stnte PAGB 1 

1 . ZDlfA.RD J . FUZL , li~CRZTARf or DUTE or ti& STATE or 

DZLAWARZ , DO SEP.EBY ClP.tl!'T Till ATTACHED 19 A TIWI »lb COJUUCT 

COPY or TRI! RESTATED C!RTIFtCA.TI OF *Z- 'rZI, TECRNOLOOtU, IMC . .. , 

CIANC:INQ t TI NAME FR.CM "t-TEL TZCBNOt,0GI!S , JNC . " TO " Z- TEL 

Cot01t7NI CATI0NS , lt'C • • , FlL!:D l N TRIS OFFICE ON TBl IICOND DAY or 

I.PP.IL, A . O. 1991 , AT , : JO O' CLOCK P . H . 

~ 
~ AUTI-lENllCATlOt-1: t010l68 

DATE: n, - n.,-91 



NEXT 

DOCUMENT (S) 

BEST IMAGE 

POSSIBLE 



18: J C lll-Ul-&9£,1 

04/ 02/U!tl 17: " II l-'7l - '9il 

z-,a T!o-+o.JJGIES 

l - [ \. lEO to..OGIES 

RESTATED CERTIFICATI: 01 INCORPORATION o, 
Z-TEL TECHNOI OGU'..S, INC. 

Z-Tel TechnolotieJ, Jnc., • c:oq,oration orsanlu:d and u.iJ1in1 Wldn the laws or 
tbc: S1•te of O.lawuc1 hctc:by catifiu u follows: 

The n,uoc of the eorporation is Z,,.Td Tecbnoloaiu. Inc. Th• dale of 61lna of it• 
oriJjnal CenJficate of Jnco,poratlon wUh lhe Sc.etc.my of Stat• wu Janua,y IS, 1991, 
under the Mme Olympu1 Ttl"10oununit111ion, Oroup, Inc. 

The text of th• Certificate of Joc:orpo,ation .i ammdtd or 1upplemcnkd 
htrtlofo1c is furthtr amend«d hcrcby to rnd u !terein Ml forth in full : 

t. The name of the corporation is Z.•Tel Coawun.icatiom, tnc.. 

2. Tbt address of ill rq.i11..t office in the Stt1e ofDal•wue is Corpomlon 
Ttutt C-otu, 1209 Orqc Snat, in th• City of Wilmintton. COwrty of 
New CutJt. The DUTIi of its nsi,stcml acca.1 at such addr&11 b Tbe 
Corporation Trust Company. 

3. Tbt: Dlhn of th• businu, or pwpo,u to be conducted or promoted is to 
enaa1e in any lawful ac:t or activity for Which corporation, may be 
o,pnizcd uode:r the Gffllrll. Corporuion Law or Ocl•-.ue.. 

4. Th• tot.al n\ltllbft of sbues of 1\odl. ~icb the: corpoudion 1hall hive 
Nthority to inue ii One TbO\INPCI (1,000) IDd th1 par value of eech of 
tuch shares is Zeto Doll a and Ona Cent (S.01) •ruountin1 ia the 
IIP:e&•l• to Ten.Dollars and No Centi (SI0.00). 

5. The boasd ufdin.cton is aulhoriud to mu.,, allsr or repeal the bylaw, of 
the c;orporatioo. E1a:tion or dim:tm nnd nol be by wrin.n ballot 

6. The na.iot IDd mail in& add,us or lht to1c inWC"pOr11tor is: 

Laura Vitalo 
Corporation Tnm Center 
1209 OJW111e Sllnt 
Willlllnctoo,D<Jaw;ue 19101 

7. A dlrlCIDr of the COl)>Ol&lloa ,boU not bo .,.,.. ... ly lilblc to 1lM 
corporation ot ils ttot&boldcrs for r11ooetatr dama1u for lneKh or 
nducl_,. 1'111t7 as a dhector u c~l for liability (I.) fos: any bft•da of Ute 
dirKtOJ'f duty of loyalty 10 \h• corpcnation or Ila 9'0Cklioldcn. (.It) for N'III 

or omiNiOOI nol in 1ood faith or which ~olve tn\ention•I ~bconduc:t or 



te : 34 91 J - ; 7J - &B61 

e• t D2/I 91111 17: 16 Bl l - 2 73 - '9£. l 

Z- 1EL TtO.a..CXilES 

1.-1a no+o..OGlES 

PAGE 84 

PAGE 95 

• knowinc "'iolation of 1...-, (Iii) undm Scctiou 174 of tho Ddawarc 
General Corpotation Law, or (i"') for aoy tranucdon from which tb• 
director derivrd an improper par.ol)l.1 benefit. 

I . The corporatiOD shall lndemniCy ill offltc:ts, directors, emplO)'CU and 
•1cnts to the extent parnltttd by the General Corporation Law of 

D!l•~e. 

This Jtenattd Ccrtlfie1tc of Incorporation was dul)' ador•ed by lM Board of 
Oiffctors In acc:01daucc with Section, 241 and 24S eftheGencral Corporation Law ofthc' 
State of Oda ware. The corpors1ion hH no\ rtceivcd payment for its capital. 

11'is RutAtcd Cci1incatc or Incorporation shall be effective on April 2, 1991. 

IN WITNESS WIIU.EOF, ,aid l.·Tcl ' Ttdlnologies, Inc. bu cau,.d Ibis 
Certificate w be 1isntd by O. Ort&orr Smi\h, ib pRSidcnt, I.hi• 2.,. da)' of April, 1991. 

/JaQ::.,,dcnt 



ATI'ACHMENT Ill 

Z-Tcl Communications. Inc. 

Financial Information 



1..r Tri Communications , Inc. 

Stau:mcm of Financial Capabili1y 

Z-Tel Communications , Inc . has su fficient financial capability to providr I.he requested 
tclccommunicalion services in (State}. the financ ial pability 10 maimain these services, and the 
financial capabilit)' to meet its lease and ownership obligations. Attached is the balance sheet of 
Z-Tcl Communic11ions, Inc . as of March 31, 1998. 

7.. ... Tel Communications, Inc . has been in the development phase since its inception in January 
1998 and therefore docs not lu>.\•e an income sta1emen1 . 

Some of Z-Tcl Communica1ions . Inc. 's highlights arc: 

Current asset ra1io of 5.79.1. 
Cash & ca.sh equivalents of SI ,347 ,757 along with a SS0,000 deposit classified as Other 
Au ets . 
Approdmatcly 78~ of I.he Company 's assets arc very liquid. 
Property, plam & equipmem balance of S383,193 1,1,•hich consists of 1hc Company 's 
im·esuncnt in infrasuu cure to commence opcralions . 
Positive cqui1y balance of Sl ,547,985. 

The balance sheet displays in ex ess of SI .3 mill ion in cash & cash cquivalcms as of March 3 1, 
1998. Thc Compa ny does not ha\·e any long tenn dcb1 as the Company is 1001. financed 
through equ ity ... a capital infus ion by the shareholders. The Company has access 10 additional 
sources of ca.sh via lines of credits and additional capital infusions by the shareholders . 

The Company has established a team of professionals with telecommunications experience 10 

support its venture into the 1clcconununica1ions market. The Company will outsource business 
funct ions 10 obtain expertise and provide a financial and technical compctllivc advantage in the 
indunry . 

~ 
As noted in the analysis documented abo\'c. the Company is prepared for ils vemurc into the 
relccommurncations business. The Company is positioned 10 add significant revenue growth 
with low ftxcd cos1s . The Company has sufficient financia l capabili1y 10 provide Ilic requested 
telecommunication services, sufficient financial capab1li1y to meet all lease and ownership 
obligations, and sufficient financial capability to maintain a large uslomer base. 



ASSETS 

Cu,.,..nt Assets 
C.sh • Operating Account 
Cash • Money Market 
Total Cum:int AsMta 

Property and Equipment 
furniture 

Z·T•I Communications, Ina, 
e.JanceShfft 
Man:h 31, 1"1 

Computer Equipment • Oene~I 
Sol!waA 
&wttchln!I Equlpmont 
Aca.mJaled C>epr9dadon 
TOlal Property and Equipment 

Olhor-
Oopow 
TolalOlhorA& .... 
Total""* 

UAlllUllES ANO CAPITAL 

Cumnt U.blllttea 
Ac:counll Payable 
lntetut Pay•ble 
Total CWnnt Uabilitiu 

Total Lone-Tenn Uallllitiu 

Total Uabllitia 

Cepltal 
Conmon Stock 
N.-t. Income 
TolalCeptlal 
Total Ual>illtl .. & Cepllat 

UnaudliM - For Management Pu,pOM Onty 

169,124 
1,17U33 
1,:W7,757 

31 ,431 
102,353 
85.398 

154,005 

313,193 

50,000 
50,000 

1,710,N1 

232,868 

2>2,HI 

232,KI 

1,150,000 
(302,015) 

1,5'7,H5 
1,710,H1 



AlTACHMF.NTV 

Z-Td Conununicacions, lnc. 

C&..1 Support Data 



7., Tt'l Cummunkation~. Inc. 

Co~t lhl• 

A l,J{Aul· l'l,R CAI.I. R!oV l, Nlll 

cos I PI.R CAI.I. 
I ran~,miiuioo 
Billing/Collection 
AdministrJti, c Q,crhcad 
nad lkbl Allowance 

l ota!Cost 

GROSS MARGIN 
GROSS MARGI •• 

S0.48 

so.2s 
S0.05 
S0.07 
S0.02 

S O.l'I 

S0.09 
19'/• 



ATTACHMENT V 

Z. Tel Communications, Inc. 

Tariff 



Z...Td C:0.••lbelltioas. lac. South Dakou TanfT o. I 
Original 1itlc Page I 

bsucd: 
BY: 

souru DAKOTA 

U-.'TEREXCHANGE TELECOMMUNICATION TARIFF 

OF 

'L-Td Co••••iatioa1. IK. 

This tariff contains the descrip1ions. rq;ula1ions, and rates applicable 10 the 
fumi.lhing of intrrrxchangc telecommunications snvicn pro,'ldcd b)• 7.,.. Tel 
CommWlications, Inc . <·z. Ten v.ithin the state of South Dakota. This tariff is on fiJe 
with the South Dakota Public Utilities Conunission. Copies may be inspcc.lC'd dwing 
normal business hours at the Company's principal place ofbu.sine:ss. 

D. GrciOr)' mith. Chief Executive Officer 
777 South Harbour lsland Boulevard, Suite 990 
Tampa. Florida 33602 

Effccti\'c: 



7, Tf'I Communkalions. Inc. 

CHECK SHEET 

South Dakota Tariff No. 1 
Original Page 2 

Pages listed below this tariff are effective as of the date shown at the bottom of the respective 
shcC't(s). Original and revised pages as named below comprise all changes from the original tariff 
and arc currently in effect as oflhc date on the bottom of this page. 

PAGE REVISION 
1itlc Original • 
I Original• 
2 Original• 
3 Original• 
4 Original• 
5 Original• 
6 Original• 
7 Original • 
8 Original • 
9 Original • 
10 Original . 
II Original • 
12 Original• 
13 Original• 
14 Original • 
15 Original • 
16 Original• 
17 Original • 
18 Original• 
19 Original• 
20 Original• 
21 Original• 
22 Original• 
23 Original• 
24 Original• 
25 Original• 

• - indicates those pages included with this filing. 

Issued: 
BY: 0 . Gregory Smith. Chief Executive Officer 

777 South Harbour 1.sland Boulevard. Suite 990 
Tampa. Florida 33602 

Effecti\'e: 



Z. Tri Communic.tioas, lac. South Dakota Tariff No. I 
Original Page 3 

TABLEOFCOl'TENTS 

Ot«k hC<t ...... . 

Table of Contents . 

S)mbols ....... . 

PAGE 
..... 2 

. • . . . . . . 3 

• .••••••... 4 

Tariff Format ............................................................ s 

SECTION I • l cchnical Tcnns and Abbreviations .....•... .... • . ..•...•... , ... , . 

SECTION 2 • Rules and Regulations 

SEcnON 3 • Description of Service ....•..•...•...•.. . •...•...•....... , . . . • . . . . 19 

SECTION 4 • Promotions 

Issued: 
DY: D. Gregory Smith. Chief Executive Officer 

777 South Harbour bland Boulevard. Suite 990 
Tampa. Florida 33602 

.... 25 

Effective: 



Z,. T~I Communltalions, Inc. South Dako1a Tari ff No. I 
Original Page 4 

SYM BOLS 

The following are lhc only symbols used fo r the purposes indicated below: 

Issued: 
BY: 

C - Changed regulation. 

D · Delete or discontinue. 

I - Change Resulting in an increase to I Customer's bill. 

M • Mo,•cd from anolhcr tariff location. 

N -New 

R - Change rcsuhing in a reduction lo a Cuscomcr's bill 

T - Change in text or regulation. 

D. Gregor) mith, Chief Executive Officer 
7 South Harbour Island Boulevard. Suite 990 

Tunpa, Florida 33602 

Effccli\'c: 



7r Tri Communications. In<". 

TARIFF FORMAT 

South Dakota TarHTNo. I 
Original Page 5 

A. Pace Numbering • Page numbers appur in the upper righl comer of the page. Pages arc 
numbcml sequcn1i1lly. However. new sheets arc occasionally added lo lhc tariff. Whm a new sheet 
is added bc1wttn sheets already in effect. a decimal is added. For example, a new shccl added 
bc1wccn shttls 14 and I 5 would be 14. I. 

8. Page RcYision Numb,n • Revision numbers also appear in the upper right comer of each page. 
Theie numbers arc used lo dctcnn ine the mos1 currtnt shtt1 version on file wilh the SDPUC. For 
example. the 4th revised Page 14 cancel the J rd revised Page 14. 

C. Paracnph Numbering Sequence · There arc nine le\•els of paragraph coding. Each level of 
coding is subservient to its next higher level: 

2. 
2. 1. 
2.1.1. 
2.1.1.A. 
2.1.1.A.I. 
2.1.1.A.l.(a). 
2.1.1.A.l.(a).I. 

D. Cbcck Shttll • When a tariff filing is made wilh lhe SDPUC, an updated Ch«k Shccl 
accompan ies the tariff filing. The Check Sheet lists the sheets contained in the tariO: with a cross 
reference to the current revision number. When new shttts arc added, the Check Sheet is changed 
to reOect the reviJion. All revisions made in a given filing arc designated by an asterisk (• ). There 
v.i ll be no other symbols used on this shttt if these arc the only changes made 10 it (i.e .. the format. 
etc. remain the same. just revised revision leve ls on some shttts.) 

l55ucd . 
BY: D. Gregory milh. Chief Exccut i\'e Officer 

777 South Harbour Island Boule\•ard. Suite 990 
Tampa, Florida 33602 

.Effecli\·c: 



Z-Trl Communications, Inc. South Dakota Tariff No. I 
Original Page 6 

SECTION I • TECHNICAL TERMS AND ABBREVIATIONS 

Atcount • The Cus10111er who has agreed. verbally or by signature. to honor the tcnns of service 
established by the Comp:my. An account may have more than one access code billed to the Sllme 
Cuslomcr address. 

Authoriution Codr • A pre-defined St:ries or numbers lo be di3led by 1hc Customer or End scr 
upon access to the Company's sys1em 10 nolify 1he ca ller and validate the caller's authoriza1ion to use 
the sen ices pro\•idcd. The Customer is responsible fo r charges incurttd through the use of his or her 
assigned Authorization Code. 

Au1h oriztd Usu - A person. fim1 or corporation. or any other entity authorized by the Customer 
or ubscribcr 10 communicate utilizing 1he Company's services. 

Carritr or Com pan)' -2-Tel Communica1ions. Inc .. unless otherwise indicated by the con1ex1. 

CommiHion • rcfl:rs 10 South Dakota rublic Service Commission. 

Company•., Point of Pnsrncr - 1..ocation ofd1e serving centra l office 11S.SOCi111ed with accc to the 
Company' network . 

Cu.uomrr - The person. fim1. corpora1 ion or other tntily which orders. cancels, amends or uses 
scl'\ ice and is responsible for pa)1nent of charges and compliance with the Company's tariff. 

End Usrr • Any person. fim1. corponuion. par1nership or other entity which uses the scn•icc.s of the 
Company unde r the provisions and regulations of this tariff. The End User is responsible for 
pa)111ent w1less 1he charges for the sen•ices utilized arc accepted and paid by another Customer. 

Jss~: 
BY, D. Grcgol') Smith. ChiefExccu1ivc Officer 

777 South Harbour Island Boulevard. Suite 990 
Tampa. Florida 33602 

EfTccti\'e : 



Z..Tr:I Communkalioas, In,·. South Dakota TarifTNo. I 
Original Page 7 

SECTION I • TECHNICAL TERMS AND ABBREVIATIONS, (CONT'D.) 

LATA - Local Access and Transport Arca. 

LEC - Local Exchange Company. 

'ECA - National Exchange Carriers Association. 

Pf'nonal ldenliriealion NumMr (PIN). S« Authorization Code. 

Sul»crib«r . TI1t ~rson. firm. corporation. or Olhtr legal cntil)' \loil ich am.nges for services of the 
Compuiyon bctulf of1hird panyCustotnffl or Authorized Users. The Subscriber is responsible for 
compliance \loi th the terms and conditions of this wifJ. A Sulb.criber is also a Customer under the 
terms of the la.riff. 

S11ti1c:htd Ac:c:ns Ori&iaalion/f tt111inalion - Where originating or tc:rmirulting i:cccs.s bttwcm the 
Customer and the intc:rexchAnge carric:r is provided en local exchange company Feature Group 
circuits. ~ cost of switched Feature: Group access is billcd to the intc:rcxchaoge carric:r. 

TtnaiHI Equipmtnl . Dc:viccs, apparatus. and associated wiring. such as tclq,rintc:rs. tc:lc:phonc:s. 
Ot data SCIS. 

V & If Coordinatn - Gcognaphic poinls which define the originating and terminating points of a 
call in mathematical terms so that the: airline: mileage: of the call may be dctc:m,inc:d. Call mileage 
is used for the pwposc: of rating calls. 

Z.. Tel - Refers to Z.. Tel Commw,ications. Jnc. 

Issued: 
BY: D. Gregory Smith, Chief Executive: Officc:r 

777 South Harbour Island Boulc:vard. Suite 990 
T.:ampa, Florida 33602 

Effccti\•c:: 



Zr Ttl Communlnlioru. Inc. South Dakota Tariff No. I 
Original Page 8 

SECTION 2 • RULES AND REG LATIONS 

2.1 Undtrtakinc of Zr Tri Communica1ions, Inc. 

~ Tel's services and facilit ies art furnished for communications originating at specified 
poinls wi1hin the stale of outh Dukota w,der tenns of this 1ariff. 

Z-Tel inst.alls. opcmtes, and maintains the communica1 ions services provided hercinunder 
in accordance with the tcnns and conditions set fonh under thi s tariff. Z-Tel may act as the 
Customer's agent for ordering 11Ccess c.onntttion facilhies pro\'ided by other carriers or 
entities. when authorized by the Customer. to allow connection of a Customer's location to 
the z~ Tel network . The Customer shall be responsible for all charges due fo r such service 
&nw1£Cmcnt. 

ThC' Compan)'s services and facil ities arc pro\'ided on a monthly basis unless othernisc 
pro\'idcd. and arc available twenty-four hours per day, seven days per week. 

l .l Umicacions 

luU<d. 
BY, 

1.1.1 Scn•ice is offered subject to the &\'ailabilityof thc necessary fac ilities and equipment, 
and subjttt 10 the pro,ision of this tari ff. 

1.1.? Z-Tcl rcsef\ e.s the right to discontin ue or limil scn •ice when necessitated by 
conditions beyond its con1rol. or when the Customer is using scn•icc in \'iolntion of 
pro,i sions of this tariff. or in ,•iohnion of the law. 

?. l .J "Tne Company docs not unden11kc 10 transmit messages. but offe rs the use of its 
facilities when a,oailable, and will not be liable for errors in transmission or for 
failure to establish connections. 

D. Gregory mi1h, Chicf Exccuth•c Officer 
777 South Harbour Island Boulc\'ard. Suite 990 
Tampa. Florida 33602 

Effective: 



Z.. Td Commuak11tions. Jae:. uth Dakota Tariff o. I 
Original Page 9 

SECTION 2- R LES ND REGULATIONS, (CONT'D.) 

2.2 Limit111ioa1, (Conl 'd.) 

2.2.4 AU facilities pro\idcd undc:r this tariff arc directly or indirectly controlled by Z-Tel 
and the CU5lornc:r ma)• not transfer or assign the use of service Of facilities without 
the express written consent of the Company. Such transfer or assignmml shall only 
apply"'hett there is no interrup1ion of the use or location oft.he SCl'Vice or facilities. 

2.2.5 Prior "'Tincn pc:nnission from the Company is required bcforr- any assignmmt or 
transfer. All regulations and condi1ions contained in this tariff shall apply to all uch 
ptnnincd assign«s or tnnsfc~. as well as all onditions of service. 

2.2.6 Z-Tel rcsc-rYcs the right to disconlimac the offering of service or dmy an applica1ion 
for scn ric.c if a c:hangc in regulation materially and negatively impacts the financ ial 
viability of the sc:rvic:c in 1M best business judgment of the Company. 

2.J UH 

!ssucd: 
BY: 

Sc:n'iccs pro\'ldcd under this tariff may be used for any lawful purpose for which the service 
is lcchnically ui1cd. 

D. Gregory Smith, Chicf Excculi\'C Officer 
777 South Harbou, Island Boule\•ard. Suite 990 
Tampa. Florida 33602 

Effective: 



Zr Tel Communk1tions. Inc. Sou1h Dakota Tariff No. I 
Original Page 10 

SECTION 2. RULES ANO REGULATIONS, (CONT'D.) 

2.4 Li1bilitits of the Company 

ISSUt.-d: 
8 \ ': 

2.4.1 Z-Tcl's liability fo rdamagesarisingoutof111is1Rkcs. in1mup1ions,omission .dela)'S. 
errors, or defec1s in tmnsmission whi h oc ur in !he course offwnishing scn•itc or 
facili tie . in no event shall exceed an amOWlt cquh•alent to 1hc proportionate charge 
10 the Customer for th ~· period during which the faults in 1r.msmission occur. 

2.4.2 The Company shall not be liable for claim or loss. expense or damagt: (including 
indirect. special or consequential damage). for any interruption, delay. error. 
omission. or defect in Myscr.•ice. fac ility or transmission prO\~dcd wider this tllriff. 
if caused by any person or emit)' other than the Company. by any malfw1ction of any 
krvice or faci lity pro\•idcd by 1my other carrier, by an act of God. fire . war. civil 
di sturbance. or acl of gO\'emment. or by any other ca.use beyond the ompants: direct 
ontrol. 

2.4.J The Company shall not be liable for. and shall be fu lly indemnified Md held 
hi:mnle by Customer against any cla im or loss, expense. or damage (including 
indirect. special or consequential damage) for dcfamalion. libel. slander. invasion. 
infringement of copyright or patc-nt, unauthorized use of any trademark. tmdename 
or scr.•ice mark. Wlfair compe1i1ion, in1c-rferc-ncc with or mi sappropriation or 
\'iol31ion of any con1ract. proprietary or crca1ive right. or any other injury to any 
person. property or cnlily arising ou1 of the material. data. infom1n1 ion. or other 
conten1 re\'ealC'd 10 . 1ransmi1ted. or used by the Company wider this tariff: or fo r any 
act or omi sion of 1hc Cuslomer, or for any personal injury or death ofany person 
caused dirrclly or indireclly by the installation. maintenance. location. condilion, 
operation. failure. presence. use or remova l of equiprnen1 or wiring pro\•ided by the 
Company. if not directly caused by negligence of the. Company. 

2.4.4 The Company sha ll no1 be linblC' fo r any dc-faceme111 of or da.magc-s to the premises 
of a Customer resulting from the fumi!hing of scr.•icc which is not the direct resuh 
of the Compan)1S ncgligc-nce. 

D. Gregory Smith. ChiefExccu1i,·c Oflicer 
777 outh Harbour Island BouJe,•ard. Suile 990 
Tampa. Florida 33602 

Effe ti,•e: 



7.r Tri Commuakations. lnr. South Dakoca Tariff No. I 
Original Page 11 

SECTION2 -RULESANDREG LATION . (C01'TD.) 

2.5 lffposiu 

The Company does not collect deposits Of advance pa)mmts from its Customers. The 
prepayment of services which arc: immedia1cly a,•ailablc to !he Customer docs not conslitute 
• deposit or advance payment. 

2.6 AdVHt'r Paymrnts 

The Company does no1 collect advance payments from its Customers. lbe prepayment or 
scn•iccs which arc immediately a\'ailablc to the Customer docs not constitute a deposit or 
ad,-anc.: pa)mcnt. 

2.7 Tau, 

All state and local taxcs(i .c .. gross receipts lax. sales tax . mwiicipal utilitic, ta."<) for services 
billed in arrears a.re listed u stp1ratc line itt'mS and arc no1 included in the quoted rates. All 
federal, state and local taxes. including but not limited 10 federal excise tax. state gross 
receipts tucs. sales taxes. and municipal uti lities taxes arc: included in the rates listed in this 
tariff. For pre-paid services. taxes and fees shall be inc luded in the rates and charges stated 
in the Company's rate schedule for thi s service. 

2.8 MiKt:llanrous Rata and Charsn 

Issued: 
BY: 

The Company may adjust iu rates and clwgcs Of impose addition.al rates and charges Ofl its 
Customers in order 10 recover amounts it is required by go,·cn1mcntal or quasi-governmental 
nuthorities to collect from or pay to others in support of stalutory or n.:gulatory programs. 
Examples ofsuc:h programs include, but arc not limited 10, the Universal Service Fund. the 
Primary lnterexchangc Carrier Charge. and compcnsa1ion to p;syphone service providers for 
the use of their pa)phones 10 access the Company's service. 

D. Gregory Smith. ChiefEx«uli vr Officer 
777 South llarbour lsland Boulevard. Suite 990 
Tampa, Florida 33602 



Z-Ttl Cn mmunicafions. Inc. uth 0.1kota TarilTNo. I 
Original Page 12 

SECTION 2 . RULES AND RFGULATIONS, (CONT'D.) 

2.9 Ttrminal Equipmtnt 

lbc Compan)1S facilities and sc:r\'ice ma)' be used with or tem1in11ted in Customer-provided 
tem1inal t quipmenl or Cuslomer-provided communications syslems, such a a telephone sc:t. 
PB X or ke)' system. Such terminal equipment shall be fumished and maintained at 1he 
txpcnsc of the Customer. eJ(cept as otherwise provided. The Cus10111er is responsible for all 
costs ,u hi or her premisc:s. including personnel . wi ring. elcc1rical power. and the like. 
incuned in the use of1he Company's sc:rvice. When such 1em1inal equipment is used. the 
tquipmcnl shall comply with 1hc generally accepted mini mum protccti\'e criteria standards 
of the telecommunications indus1ry as endorsed by the federa l Comnmnica1ions 
Commission. 

The Customer is responsible fo r paymcnl of all charges for .SCl''\' ices and equipment furnished 
10 the Customer for 1ransmission of calls \'ia the Comp:iny. The Customer shall be 
responsible fo, all ca lls placed as the result of the Customer's negligent disclosure of the 
Personal Jdentifi ation Number. The Customer agrefi 10 pay ro the Company any cos1( ) 
incumd llS a result of any delega1ion of authority rtsulting in the use of his or her 
communications equipment andfo, ~ twork sc:n •iccs "hich rcsul1 in the placemen! of calls 
via !he Company. The Cusiome, agrtt5 to pay the Company or its authorized agent any and 
all cosl(s) in urrcd a a rcsuh of the use oflhe service amingemenl. including call s which the 
Cuslomer did not indi\idually authorize. 

All charges due by the us1omcr a~ p11yablc to the Company or nny agency duly authorized 
10 m::ei, c such payments Paymcnls fo r scr"ice provided in 11Ssocia1ion with Company-issued 
The bill ing agency may be the Company. a local exchange 1eleplionc company. credi1 card 
ompany. or other bill ing sc:n'lce. Terms of payment shall be according to the rules and 

regulations of the agency and subject 10 the rules of regulalOI)' agencies h:wingjurisdiction. 

Effecti\'e: 
D GregOI'}' Smith. Chief Ex UC 1\e Officer 
7 7 th Harbour l.sland Boule,•ard. Suite 990 
Tampa. Florida 3602 



Z. Tri Communk ationi. Inc. South Dakota Tariff 10 . I 
Original Page 13 

ECTIO~ 2 - RULES ANO REG LATIONS. (CONT'D.) 

?. 10 Paymrnl for ~ n ·kr, (Cont'd.) 

I sued: 
BY: 

n) objections 10 billed cha~ mus1 be promptly reponcd lo the Company or its billing 
agent AdJustmenU 10 Customers' bills shall be made to the extent that circ:umstilllC'CS e:cist 
"'hic.h rcasonabl) indicate 1hat uch changes arc appropria1e. If nocice of disputed charges 
is not rece1\'cd within thiny days after an in\'oicc is i ucd. the in\'oicc shall be considered 
correct and binding on the w.tomcr. 

The Customer sh.a.II be responsible fo r all all placed as the result of the Customc( 
intentional or negligent disc losure of their Personal Identifi cation wnbcr. Charges for 
1m1alb1ions. scr\'1cc COM«lion . mo\'es. and rcanangcmcnts. where applicable. arc payable 
upon demand by the Company or its authori1.C'd agent. The billing !hereafter will include 
r«:wring charge and ac1ual usage as defined in this tariff. 

2. 10.1 Late Paymrnl ftt 

Paymmt is within thin) (30) da) subsequent 10 the ir.\ oicc date and arc considtred 
past after lhc thinyda) period. A la1e payment chargt of 1.s,, applics 10 all O\Crduc 
balances. 

?.10.2 Return Ch«k Charge 

A return he k charge ofS20.00 v.i ll be assessed for chc-cks returned for msuffi icnt 
fWlds. dosed acCOWll. apparent tampering. missing signature or endorsement. or any 
01her insufficiency or discrepancy ncccssilllting rtlwn of the check at the discrctioo 
of the drav. cc bank. 

D. Gregory mith. ChicfExccut1\'c Officer 
7 7 outh Harbour Island Boule\'a,d, Suite 990 
Tamp3. Florida 33602 



'L-Ttl Communkalions, Inc. South Dakota Tariff No. I 
Original rage 14 

SECTION 2. RULES AND REGULATIONS, (CONT'D.) 

2.11 lnslallation and Ttnninalion 

Service is installed upon mU1ual agrecmmt betwcm the Customer and the Company. The 
service agreement docs not aher rates spccificd in this tariff. 

2.12 lnttrconn«tion 

Service furnished by Z-Tcl may be connected with the services or facilities of other carriers. 
Such service or facili1ics, if used, arc provided under 1hc lcnns. rates and conditions of the 
other carrier. The Customer is responsible for all charges billed by other carricn for use in 
coMection with Z,. Te l's service. Any special in1erface equipment or facilities necessary to 
achie\'e compatibility bctv.·cm carriers is the responsibility of 1hc Customer. 

2.13 Caaullalion by Customtr 

Issued. 
BY: 

Customers may cancel service verbally or in \I.Tiling al any time. 1nc Company shall hold 
the Cuslomcr responsible for payment of all charges, inchJding fixed fees. surthugt'S. etc., 
which accrue up to the cance llation date. Charges may be avoided by dialing another carrier's 
access code. In the event the Customer uccutcs a term commitment agreement with the 
Comp.my. the Customer must cancel SC"rYicc and tcrminale the agreement in accordance with 
the agreement tem1S. 

D. Gregory Smith. Chief Executive Officer 
777 Souch Harbour Island Boulevard. Suite 990 
Tampa. Florida 33602 

EtT«th·c: 



7, Tri Communication,. Inc. South DakOla TarifTNo. I 
Original rage 15 

SECTION 2 - RULES AND REG LATIONS. (CONT'D.) 

?.14 Rdun l or Dinontinuanrr by Company 

Issued: 
DY: 

2. 14.1 Z-Tel may refuse or discontinue sc"'lcc: with proper notice: to the Customer for any 
of the following reasons: 

.1 For failure of the Customer 10 pay a bill for sc:" '1cc when it is due . 

• 2 For foilurc of rhe Customer 10 med the: Company's deposit and credit 
requirements . 

. J For fai lure of the Customer 10 make proper application for service . 

• 4 For Customer's ,'1olation of any of the: Comrany's rules on file ""i th thc: 
Commission . 

. S For failure: of the Customer 10 pro,·idc the Compan) reasonable access to its 
equipment and propcny . 

. 6 For Customer's breach ofl.hc contract for sc"•i« bc:t""·ccn the' Company and 
the: Customer . 

. 1 For a failurt of the: Cusiomcr to furnish such scn.•ice. equipment. andror 
rights-of-way ncccssa,yto scr.•c: said Cus1omc:r ti shall ha,·c bc:m specified 
by the Company as a condition of obtaining sc:n.'lcc: . 

. 8 When necessary for the Company to comply with any order Of request of any 
govc:mmcnral authority havingjurisdic1ion. 

D. Gregory Smith. Chief Executive Officer 
777 South Harbour Island Boulevard. Suite 990 
Tampa. Florida 33602 

EfTcctivc:: 



Z. Tri Communk1tions. Inc. South Dakota TarifTNo. I 
Original P11gc 16 

SECTION 2 • RULES AND REGULATIONS, (CONTD.) 

2.1-4 Rrfun l or Discontinuantt by Company. (Conl'd.) 

I sued: 
BY: 

1.1-4.? z. Tel may refuse or discontinue scmce without nm ice to the Customer for any of the 
fo llowing reasons: 

. I In the e\'ent of tampering with the Company's cquipmc111 . 

. 2 In the C\'cnt of a condition determined to be hazardous to the Customer. to 
other Customers of the Company. lo the Company's equipment. the public. 
or 10 employce:s oflhc Company . 

.J In the: e\·cnt of a Customer's use of equipment in such a manner as to 
ad\"crselyaffcct the Company's equipment or the Companfs service to others . 

• -4 In the C\'cnt of fraudulent use ofthc: service. 

O. Gregory Smith. ChicfExccuth'c Officer 
777 South Harbour Island Boulc\'ard. Suite 990 
Tampa. Florida 33602 

Effcct i\·c: 



Z.Trl Communk •tion.,, Inc. South Dakota Tanff 'o. I 
Original Page 17 

SECTION 2 • R LE AND REG LATIONS. (CONT' D.) 

2.15 Crtdit Allo,.•nus for lntrrruption of St'n ·ic:r 

redit allowanccs for mterrup1ions of scl"\icc caused b) Kl"\'lcc outages or ddicic:n ics arc 
limited to the initial minimum period eall charges for re•cstablishing the interrupted call. 

2.16 lni p«tion, Tnting and Adjustmr.nt 

Upon reasonable noti c. lhc faciliucs provided by the Company shJII be madc a,•ailable to 
the ompany for tests and adjustmmts a may be dttmcd necessary by the Compan) for 
maintt.lWl« o intimuption aJIO'-''l.nCe " i ll be granted for the lime during which such tests 
and adjustments are made. 

?.17 Tu u. Pilob. Promotional •mpaicas and Contub 

The Company may conduct special tests, piloc programs. waivers :ll'ld promocions at its 
di.scrction to dcmoos&.nte the~ of use, quality of "rvi e and 10 promole the sale of its 
""'ices. 

2.18 Coss of Coll«lion and Rrpair 

l ucd: 
BY: 

The Cus1omer is responsible for any and all costs incurred in the colltttion of monie due 
the Company, including leg.al and accOWlting e.:<pc:nses. Customer is also responsible for 
recovery costs of Company·pro,idcd equipmcnl and any expcnscs required for repair or 
replacement of damaged equipment. 

D. Gregory mith. hic:f Execut1\'e Offi er 
777 South Harbour Island Boule,·ard. ui1e 990 
Tampa, Florida 33602 

Effcc:1ivc: 



Z. Ttl Communiulions. In". South DakOla Tan fT No. I 
Original P3ge 18 

SECTION 2- RULES AND REGULATIONS. (CONT'D.) 

2.19 Cuslomn lnquirits orComplainls 

Issued: 
BY: 

Customer inquiries or complaints regarding service or billings may be made in v.Titing or 
phone to: 

Z-Tel Communications. Inc. 
777 South Harbour Island Boulevard 
Suite 990 
Tampa. Florida 33602 

Telephone: (813) 273-6261 
Fat:simi le: (8 13) 273-6861 

Customers may contact the South Dakota Public Uti lities Commission if he or she is 
dissatisfied v.ith the Compan)~S response. The Commission can be reached at: 

South Dakota Public Utilities Commission 
SOO East Capitol 
p;e<TC, SD 57501-5070 
(605) 773-3201 
(800) 332-1782 

D. Gregory Smith. Chief Executive Officer 
777 South Harbour Island Boulevard, Suite 990 
Tampa. Florida 33602 

Effective : 



Z-1 d Communications. lac. South Dakota TarifT No. I 
Original Page 19 

SECTION J - DE CRll'TION OF ERVICES & RA T ES 

J.1 General 

Issued: 
BY, 

Z-Tc:1 pro,•ides long distance: ,,oicc tc:lccommunicaiions services over resold transmission 
facilities to residential and business customers throughout the state of South Dakota. 

Effect ive: 
0 . Gregory milh. Chief Exccuti"~ Officer 
777 South Harbour Island Boulevard. Suite 990 



'1,Te,I Communicalion~. Inc. outh Dakota Tariff No. I 
Original Page 20 

SECTION J - DESCRIPTION Of SERVICES & RATf,S, (CONT'D.) 

3.2 Cakula1ion or Disl:a nce 

ls ucd: 
Bl': 

Usage charges for mileage sensitive services ,ary bascd on the type of semcc subscribed to 
by the Customer. For services utili1.ins switched access, mileage measuremenls for rate 
schedules are based on the distance in airline mi les between rate centers associated with the 
originating and 1em1imuing stations. For services u1 ilizing dedicated access. mi leage 
measurcmcms fo r rate schcdulc:s arc don 1hc distance in airline miles between the Z,Tcl 
network access point associated with the station uti lizing Dcdic.ated Access 
Originalionffennination and the rate cen1er associated wi1h the called/calling station. 

The dislance between the originat ing and 1em1inating points is calculated by using the "V" 
and '"H" oordinatcs of the serving wire centers as defined by BellCorc (Bell 
Communications Research). in 1he follo"ing manner: 

Step I : Obtain the "V" and "H" coordinates fo r the sef\'ing wire center or network 
acces point scr'\'ing the Customer's location and the ca lled'calling station. 

Step 2: Obtain the differtoce bctwttn the "V'" coord inates. Obtain the difference 
bc1"ccn the "Ii" coordinates. 

Step 3: SqU3re the differences obtained in Step 2. 

Step ~: Add the square of the "V" difference and "II" difference obtained in Step 3. 

S1cp 5: Dh 1de the sum of the sq uare obtained in Step 4 by ten ( I 0). Round 10 the 
nc~ higher "ho le number if any fraction rcsulls from the d i,•ision. 

Step 6: Obtain the square rool of the "hole number obtained in Step 5. Round lo the 
ne:cl higher whole number if any frac tion is obtained. This is the distance 
bc1w«n the origina1ing and terminating loca1ions of the call . 

Formula: 

IV
1
-V/ · IH

1
-H_l'I 

\ ___ l_O __ _ 

D. Gregory Smith. Chief Execut ive Officer 
777 Sou1h I !arbour Island Boulevard. Suile 990 
Tampa. norida 33602 

Effeethe: 



Z,. T,I Communil'a1ion1. Inc. outh Dakota Tariff 'o. I 
Original Page: 22 

SECTIO ' J - DESCRIPTION OF SERVICES & RATES. (CONT' D.) 

J..l Timing o(C:alb 

lssU<d· 
BY: 

J..l. I Long distance usage charg~ arc based on usage of 1hc Compan)ls nclwork. 
Chiugcablc time begin whm the lling a.nd the called station arc connected. 

J.3.2 Chargcablt time: t'Ods when one: rty "'hangs up" 1hc telephone:. thereby releasing 1hc 
net ·ork connection. 

3.3..l The minimum call dur.nion and call incrcmcnls for billing purposes arc spc:c:ificd on 
a per-product ba is. 

J..l . .f The: Company shall not bill for wwtSwcmt calls. 

D. Gregory Smith. Chief Executive Offiec:r 
777 Sooth Harbour Island Boulevard. Suitt' 990 
Tampa. Florida 33602 

Effective: 



Z,. Tri Communications, Inc. South Dakota Tari ff No. 1 
Original Page 23 

SECTION J . DESCRIPTION Of SERVICES & RA TES, (CONT'D.) 

3.4 Ralr Prriods 

Issued: 
BY: 

Unless olherwisc specified in this tariff. thc fo llowing rate period.s apply to services subject 
10 time of day discounls: 

MON I TUES I WED I THUR I FRI SAT I SUN 

8:00 AM 
TO PEAK PERIOD 

5:00 PM' 

5:00 PM 
TO 

11 :00 PM' OFF-PEAK PERIOD 

11:0\JPM 
TO 

8:00AM' 

• Up 10. but nol including. 

D. Grcgoty Smith. ChicfExccuti ,•c Officer 
777 South Harbour Island Boulc\'ard. Suite 990 
Tam:,.,. Florida 33602 

EfTccti\'c: 



z-,..,1 Communicalions, Inc. South Dakola Tariff No. I 
Original Page 24 

SECTION 3 . DESCRIPTION OF SERVICES & RA TES. (CONT'D.) 

J.5 Ou1bound Stn •i('t 

OulboWld Service is available 10 business and residcn1ial Customers for outbound calling. 
Calls are billed in sixty(60) second increments after the initial minimwn period of 5ixty (60) 
seconds and originale and 1em1ina1e on Customer-provided swi1chcd access lines. Rates arc 
not mileage or time-or-day sensitive. This service is offered on a month to month basis. No 
minimum commitment is required. 

Per Minute Rate: S 0.10 

J .6 Dirtttory Assistance 

Issued: 
BY: 

Directory Assistance is available to Cus1omcrs or 2-Tel. A Directory Assisiancc charge 
applies to each call to the Directory Assisiancc Bureau. Up 10 two requests may be made on 
each call to Dircc1ory Assis1ancc. The Dircc1ory Assistanc:c charge applies to each call 
regardless of whether the DirttlOr)' Assisiance Bureau is able to furnish the rcqucs1cd 
telephone nwnbcr. 

Per Call Rale: S 0.95 

D. Grcgory Smith. Chief Ex«uli\'c Offi er 
777 South Harbour Island Boulevard. Sui1c 990 
Tampa. Florida 33602 

Effeclive: 



Z.. Ttl Communications, Inc. South 03.kota Tariff o. I 
Original Page 25 

SECTION 4 - PROMOTIONS 

4.1 ~monstration Calls 

From time 10 time Z-Tcl will demonstrale its services by providing free lest calls ofup to 
fiftcm minutes duration O\'er its network. 

4.2 Promolion - Gutnl 

lssUC'd: 
BY: 

From time 10 lime. the Carrier may provide promotional olTerings to introduce a current or 
potential Subscriber to a service not being used by the subscriber. These offerings may be 
limited to certain dates. times or locations and may wah•c or reduce rccwring or non­
recurring charges. 

Effccti\'c: 
0 . Gregory Smith. Chief Executive Officer 
777 th llarbour Island Boulevard. Suite 990 
Tampa. Florida 33602 
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South Dakota Public Utilities Commission 

WEEKLY FILINGS 
For the Period of July 24, 1998 through July 30, 1998 

tf you need a complete copy of a fihng faxed, overnight expressed, or mailed to you, please 
contaa Delaine Kolbo within frve business days of this fihng Phone 605,773-3705. Fax 
605-773-3809 

TELECOMMUNICATIONS 

TC98- l 37 In the Maner of the Complaint filed by Brent Barton and Dawn Barton, Mina. Soo!h 
Dakota, against U S WEST Communtea11ons, Inc,, ntgard1ng Updating Lines 

Poor telephone service in the Mina, SO area 

Staff Attorney Ethan Meaney 
Consumer Representa1ive Lenl Healy 
Date Fued 07/24/98 
tnterven110n Oeadhne NIA 

TC98- 138 In the Matter of the Apphcation of Alhance Group Services Inc , for a Certificate of 
Authonty to Provide Telecommunica11ons Services 1n South Dakota 

Apphcatton by Alliance Group Services 1nc for a Certificate of AuthOnly to operate 
,1s a 1elecommunu:ations company within the state of South Dakota "Appl.cant 
seeks authonty to provide MTS, out-WATS, ,n-WATS. and Calling Card services " 

Staff Allomey. Camron Hoseck 
Staff Analyst Hartan Best 
Dale Flied 07/2 7/98 
lnterven11on Deadline 08/14/98 

TC9f,.090 In the Matter of the Establtshment ol SWllched Access Ra1es for the Local Exchange 
Camers Assooat1on 

On behalf of McCook Cooperative Telephone Company (McCook) and the Local 
Exchange Camers Assooation (LECA). LECA filed revised tanff pages to reflect the 
decrease v, intrastate S'Wltched access minutes of use fOf McCook due 10 the tOfnado 
at Spencer, SO on May 30, 1998 

Staff Auomey- Karen Cremer 
Statf Anatyst Harlan Bes1 
Date Flied 07124/98 
Intervention Oeadhne 08/1 4'98 

T 98--139 In the Matter of 1he Apphcahon of Z·Tel Communications, Inc , for a Cen1ficale ol 
Aulhonty to Provlde Telecommun1cat1ons Services 1n South Dakota 

Appllcauon by z . Tel CommuNca1ions. Inc for a Con1fica1e ol AuthOnty 10 operate as 
a 1e1ecommunica11ons company within 1he s1a1e of South Dakota "The Company 
pnMdes outbound serv,ce and access 10 d1rM;tory assistance Intrastate service 1s 
offered as an add-on to 1n1erstate service " 

Staff Attorney Karen Cremer 
Staff Anatyst Bob Knadle 
Cate Filed 07/28198 
lnt1rven11on Deadline D8ll 4l98 

TC98-1 40 tn lhe Matter of the Filing by U S WEST Communicallons, Inc. for App(oval of 
Agreement for~ Resale between Kn,ght Commun.c.auons. Inc . ana U S WESl 
Commun.caitons, Inc 

V S WEST CommuncatK>ns fllea a ncgot1a1ed Agreement F°' Service Resale 
Between Kr11ght Communications. Inc and U S WEST Commun1cat1ons, Inc Any 
person wishing 10 comment on the panies· request fOf approval may do so by filing 
wn tten comments with the Comn'liss,on and the panics 10 the agreement no later 
than August t9, 1998 Panies to the agreement may hie wnuen responses 10 1ne 
comments no later than September 8. 1998 

Staff Allomey Ethan Meaney 
Date Filed· 07/29198 
lnterven11on Deadline 081 19/98 

You may receive this llshng and other PUC publieati0ns ,na our website°' via mlemel e-mail 
You may subscnbe to the PUC mailing 11st at hllp /lwww state sd us/state/e).ecu11ve/pucJpuc him 
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August 26. 1998 

TO: Bob Knadle 
Utility Analyst 

FROM: 

RE: 

S0u1h Dakota Public ti litics Commission 

~fonique Byrnes 
Consullant to Z-Tcl Co111munica1ions. Inc . 
Technologies Management Inc. 

Z-Tcl Coinmunica1ions. Inc. 

Au ached please find a rcplacemc-nt tariff for 2-Tcl Commw,kations. lnc. which rcflccts 
all of1he tariff changes you requested in ) 'Our fax dalcd August 25, 1998. Below please 
find answers to the questions you raised in that fax. 

8. On original Page 24. Section 3.5 of the proposed tarifTit slates Wt rates 11re not 
mile11gc or 1ime-of-day scnsili\'e. If this is the case. then whey do you lis1 
diffcttnl rate periods on Original page 23 of the proposed tariITT 

You arc correct in that the company currently docs 1101 offer time-of-day 
services. The time-of-day chart is included as a safeguard for defining such 
periods in the fu1urc. should the company c\'cr offer time-of-day scr\'iccs. 

10. On page 5. number 11. of the registmtion infonnotion it states that 
1clt..markcting scrips and dirctt mail m1ucrials arc current ly being developed . 
Pro\'ide the above-mentioned scripts and ma,terials when they arc completed. 

The compru,y is not yet offering scl'\•icc in any jurisdiction ru,d all materials an: 
Wlderdc,·clopment . The company will forward such materials upon completion. 

11. Docs the Companycurrcntl)' engage in or intend lo engage in lln)' multilevel 
marketing? 

2-Tcl Communications. Inc. docs not currently intend to engage in any 
muhile\•c.l markeling. 

Please call me if ) 'OU have any additional questions. 

File: Z-Td - SD 



Z... Tel Cornmunka lioni, Int. South Dakota Tariff o. I 
Original 1itlc Page I 

Issued: 
BY: 

SOUTH DAKOTA 

!NTEREXCHANGE TELECOMMUNICATION TARIFF 

OF 

Z...Ttl CommuaiulioDJ, IH. 

This tariff contains the descriptions. regulations. and ra1cs applicable lo lhc 
furnish ing of intcrexchangc tclccommw,ications services pro\•idcd by Z·Tcl 
Comniunica1ions. Inc. ("Z-Tcl "} within the state of South Dakota. ThistarifTison file 
"'ith the Soulh Dakota Public Utilities Commission. Copies may be inspected during 
normal business houn at the Company's principal place of business. 

D. Gregory mith. ChicfExcculi\c Officer 
777 South Harbour Island Boulevard, uitt 990 
Tampa, Florida 33602 

Effective: 



Z..Trl Communkalions, Inc. 

CHECK SHEET 

Soulh Dakota Tariff No. 1 
Original Page 2 

Pmgcs listed below this tariff att effective as of the date sho\loTI at the bottom of the rcspcclive 
shcc:1(s). Original and revised pa~ as named bclo\lo comprise: all changes from the original tariff 
and arc currently in effccl as o f the date on the bottom oflhis page. 

PAGE REVISION 
Tille Original• 
I Original• 

Original • 
Original • 

4 Original• 
5 Original• 
6 Original • 
7 Original • 
8 Original • 
9 Original• 
10 Original • 
II Original • 
12 Original• 
13 Original• 
14 Original • 
15 Original • 
16 Original • 
17 Original • 
18 Original • 
19 Original • 
20 Original• 
21 Original• 
22 Original • 
23 Original • 
24 Original • 
25 Original• 

' - indicates those: pages included \.\-ilh this filing. 

Issued: 
BY. D. Gregory Smith. ChicfEnc:utivc Officer 

777 South Harbour Island Boulevard. Suite 990 
Tampa, Florida 33602 

Effective: 



7, Tt:I Communkatioas, Inc. South Dakota TaritTNo. I 
Original Page 3 

TABLE OF CONTENTS 

Check Sheet . . ....... •...•...•...•...•. . . • .. , , . .• , .. , . .. , •. .• , .. . . , ..... 
PAGE 

... 2 

Table of Contents . . . . . .•... .. .. .. .. 3 

S)mbols . ........... .. . . .. .. .. .. . .... 4 

Tariff format .. . ...... . . . . . . .... . . ... ••.. ••••••... .. 5 

ECTION J - Technical Terms and Abbreviations ......... . . ..... . . ... .. ... ... , ...... 6 

SECTION 2 - Rules and Regulations 

SECTION 3 - Dcscriplion of Service 

SECTION 4 - Promotions ........ . 

Issued: e,·, D. Gregory Smith. Chief Executive Officer 
777 South Harbour Island Boulevard, Sui1e 990 
Tamp,, Florida 33602 

. .. . . .. 8 

. •.... . 19 

. .. . . . . . 25 

Effective : 



Z. t i Communkalions, Inc. South Dakota Tariff o. I 
Original Page 4 

SYMBOLS 

The following arc lhc only symbols used for lhe purposes indicated below: 

Issued: 
BY: 

C - Changed rcgula1ion. 

D - Delete or disconlinuc. 

I - Change Resulting in an increase to a Customer's bill . 

M - Moved from anolhcr tariff location. 

N-Ncw 

R - Change resulting in a rcduc:lion to a Customer's bill. 

T - Change in text or regulation. 

D. Gregory Smilh. Chief Executive Officer 
777 South Harbour Island Boulevard. Suite 990 
Tampa, Florida 33602 

Effective: 



:Z.-Ttl Communkalions, Int. outh OakOla Tariff No. I 
Original Page 5 

TARIFF FORMAT 

A. Pact Numbuiac - Page numbers appear in the upper right comer of the page. Pages art 
numbered scqucntiaUy. However. new sh«1s an: occasionally added to the tariff. When a new shcel 
is added between sheets already in effect, a decimal is added. For example, a new shccl added 
bctwecnshcels 14and 15 would be 14. 1. 

B. Pact R~vbion NumMn - Revision numbers also appear in the upper righl comer of each page. 
These numbers arc used 10 dt1ermine the: most current sheet version on file with the SDPUC. For 
example, the 4th revised Page 14 cancels the 3rd revised Page 14. 

C. Paragraph Numbuinc Sequtn"- There arc se\'en levels of paragraph coding. Each level of 
coding is subsffvicnl lo its next higher le\'el: 

2. 
2.1. 
2.1.1. 
2.1.1.A. 
2.1.1.A.I. 
2.1.1.A.l.(a). 
2.1.1.A.l.(a).I. 

O. Cbttk ShttLs - When a tariff fil ing is made with the SDPUC. an updated Check Sheet 
accompanies the tariff fi ling. The Chctk Sheet lists the 5hcc1s contained in the tariff, with a cross 
reference to the current revision number. When new shce1s arc added, the Check Sheet is changed 
to rtOcc.t the rc,islOll. AH revisions made in a gi\•cn filing are designated by an asterisk(•). There: 
" i ll be no other symbols used on this shcCI if these arc the only changes made 10 ii (i.e., the format , 
etc. remain !he samc,jusl revised revision le,•els on some shttts.) 

Issued: 
BY: 0 . Gregory Smith, Chief Executi\'e Officer 

777 South Harbour Island Boulevard, Suite 990 
Tampa. Florida 33602 

Effective: 



Z.. Tri Communications. Inc. uth D:1kota Tariff No. I 
Original Page 6 

SECTION I -TECHNICAL TERMS AND ABBREVIATIONS 

Account . The Customer \l, ho has agreed. \'ab31ly or by signature, lo honor the terms of service 
established by the Company. An account may ha\'e more than one access code billed to the same 
Customer address 

Aulhoriution Code · A pre.defined series of nwnbcrs to be dialed by the Customer or End User 
upon access to the Comp3n)1S system to notify the caller and \falida1e the caller's authoriuuion 10 use 
the services pro\'idcd. The CUS1omcr is rc:sponsible for charges incurTed through the use of his or her 
assigned Authori7.alion COOC". 

Aulhorizrd Uur • A person. firm or corporation. or any other entity authoriud by the Cus1omcr 
or Subscriber lo commwiicate utilizing the Company's services. 

Carrin or Company ·Z·Tcl Commwiications. Inc .• wilcss 01hcrwisc indica1ed by the context 

Commission · refers 10 South Dakota Public Utilities Commission. 

Company's Poinl orPrtsencr · Loca1ioo of the serving central office assoc ialed with access to 1hc 
Compan)'s nc1work. 

Customer • The person. finn. corporal ion or otMr entity whi h orders. cancels. ammds or uses 
service and is responsible for payment of charges and compliance with the Compan)'s tariff. 

End Usrr · Any person, finn. corporation. partnership or other entity which uses the services of the 
Company under the provisions and regulations of this tariff. The End User is responsible for 
payment wtles the charges for the scn•ices utilized arc accepted and paid by another Customer. 

Issued: 
BY: D. Gregory Smith. ChicfExecuti\'c Officer 

777 South Harbour Island Boulevard. Suite 990 
Tampa. Florida 33602 

Effccli\·e: 



Z,. Ttl Commuakations. lac. South Dakota Tariff No. I 
Original Page 7 

SECTION I • TECHNICAL TERMS AND ABBREVIATIONS, (CONT'D.) 

LATA. Local Access and Transport Arca. 

LEC. Local Exchange Company. 

NECA • Na1ional Exchange Carriers Association. 

P~nonal ld~ntification Numbu (PIN). Stt Authorization Code. 

Suburibu • The person. firm. corporation. or other legal entity which arranges for services of the 
Company on behalf of thircl party CUSlomers or Authorized Users. The Subscriber is responsible for 
compliance with the terms and conditions of this tariff. A Subscriber is also a CUS1omer Wlder the 
terms of the tariff. 

Switcbtd Aurss OripHtionff'tnnination. Where originating or tmninating access between the 
Customer and the interexchange c:anier is provided on local exchange company Feature Group 
circWts. The cost of S"-itchcd Fcatw-e Group access is billed to the interexchangc carrier. 

TtrmiDII Equipmtnt • Devices, apparalus. and associated wiring.such as leleprinters. telephones. 
or data sets. 

V & H Coordiutrs • Geographic points which define the originating and terminating points of a 
call in mathematical tmns so that the airline mileage of the call may be determined. Call mileage 
is used for the purpose of rating calls. 

Z... Ttl . Refers to Z·Tel Communications. Inc. 

Issued: 
BY: D. Gregory Smith. ChicfExecuti\.-e Officer 

777 South Harbour Island Boulevard. Suite 990 
Tampa. Florida 33602 

Effecth.•e: 



Z,. Tel Communit11tions, Int'. South Dakota Tariff No . I 
Origirul Page 8 

SECTION 2 - RULES AND REG LATIONS 

2. 1 Undtr11king orz.. Ttl Communit'1tions. Int'. 

Z·Tel's services and facilities arc furnished for communications on gina1ing at specifi ed 
points within the sia1c of South Dakota under tcnns ofth is 1ariff 

Z-Tel inst.Blls. opcnues. and maintains the communications services provided hercinunder 
in accordance with the temlS and conditions set forth wider lhis 1arifT. Z·Te l may act as the 
Cusiomer's agent for ordering access connection fiM:i lities provided by other carriers or 
en1i1ies. when authorized by the Cuslomer. 10 allow CONlC'Ction of a Cusiomer's location to 
the Z·Tel network. TI1e Customer shall be responsible for all charges due for such service 
arrangrmcnt. 

The CompanYs services and facilities arc pro,•ided on a monthly basis unless otherwise 
pro,oidrd. and arc available twenty-four hours per day. seven days per week. 

2.2 Limitalions 

Issued: 
BY: 

2.2.1 SC'1'•icc is offered subject to the a,'lilability of the necessary facilities and equipment. 
and subject to the provisions nfthis lariff. 

2.2.? 2-Te l rcsc1''es the right to discon1inuc or limil se1'•ice when ncccssitalcd by 
conditions beyond its control. or when the Customer is using service in violation of 
provisions of this tariff. or in viol3tion of the law. 

2.2,J The Company docs not undertake 10 transmit messages. bu1 offers the use of its 
faeili1ies when available. and will no1 be liable for errors in transmission or fo1 
fail ure to establish conncc1ions. 

D. Gregory Smith. Chief Executive Officer 
777 South Harbour Island Boulevard. Suite 990 
Tampa, Florida 33602 

Effccti,,c: 



Z-TC'I Communintions, Inc. Somh Dakola TarifT No. I 
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SECTION 2- RULES AND REGULATIONS, (CONT'D.) 

2.2 Umilalions, (Conl'd.) 

2.2.4 All facili1ies provided wider this tariff are dircc1ly or indireclly controlled by Z.. Tel 
and the Customer may no11ransfer or assign lhc use of service or facilities without 
the eJCprtSs 'ol.iillen consent of1he Company. Such transferor assignment shnll only 
apply where there is no interruption of1he use or location of the service or facililiL'S. 

2.2.5 Prior wrinen pcm1ission from the Compan)' is required before any assignmmt or 
tmnsfer. All regulntions and conditions containc..--d in this tariff shall apply to all such 
pcnnincd assignees or transfcrccs. 85 well as all conditions of service. 

2.2.6 Z-Tel reserves the rig.ht 10 discon1inuc the offering of service or deny an application 
for service if a change in regulation materially and ncgntively impncts the financial 
viability of the: service in the best business judgment of1he Company. 

2.3 USC' 

Issued: 
BY: 

Services provided under this laritT m11y be used for any lawful purpose for which the service 
is lcchnically suited. 

D. Gregory Smilh. Chief Exccuti\c Officer 
7 South Harbour Is land Boukvard. u1te 990 

Tamp3. Florida 33602 

Effrctivc: 
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SECTION 2 - R LES AND REGULATIONS. (CONT'D.) 

2.4 Liabili1irs ohhr Compan) 

lssuo.?d : 
BY: 

2.4. 1 Z-Trl's liabilil)' fo r damages arising ou1 of mistakes. inlcTTUplions. omissions. dclsys. 
rrrors. or def re ts in 1n1nsmis ion v. hieh occur in the course of fwnishing S<'n'tcc or 
fa ilitics. in no t'\' t'lll shall cxcccd an nmOWlt cqui,•alcni lo the proponiona1c charge 
10 the Cus1omcr fo r the period during which lhe fauhs in lnumnission occur. 

2.4.2 The Company shall not be liable for claim or loss. cx pc:nse or damage (including 
indirect. spcc:ial or consequential damage). for 1ny inleTTUption. delay. error. 
omission. or def rel in any service. facility or transmission provided under this rariff. 
if caused by any person or entily other 1han the Company. by any malfWK1ion of any 
sen.•ice or facility provided by any other carrier, by an IICl of God. fire. war. i:i,ti l 
disturbance. or act of govemmcnt. or by any other cause beyond 1he Compan,Js direct 
i:ontrol. 

2.4.J Thc Company shall not be liable fo r. and shall be full)' indemnified and held 
hamllcss by Customer againsl any claim or loss. rxpmse. or damage (including 
indirrct. special or conRqucntial damage) for defamation. libel. slander. invasion. 
infringrmcnl of copyright or patent. wiauthorizcd use of any trademark. t111dename 
or sen.•ice mark. Wlfair compc1i1ion. interfertnce with or misappropriation or 
violation of any conlracl. proprielary or crta1i,·e righ1. or any other inj ury to any 
person. propcny or entity arising oul of the material . da.111. information. or other 
contcnl reve11lcd to . transmitted. or uRd by the Company under this tariff: or for any 
act or omission of the Cus1omer. or for any personal injury or dealh of any person 
caused dircc1ly or indirt .. "t:11)' by the installation. maintenance. loca1ion. condition, 
operation, failure, presence, use or removal or cquipment or wiring provided by !he 
Company. if not directly ca.used by negligence of 1he Company. 

2.4.4 The Company shall not be liable for any defacemenl of or damages to thr premises 
of a. Customer resulting from lhe furnishing of service which is not the direct result 
of the Compan,Js negligence. 

D. Gregory Smith, ChierExrculi\'e Officer 
777 South Harbour Island Boulevard. Suilc 990 
Tampa, Florida 33602 

Effccti,·e: 
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SECTION 2. RULES AND REGULATIONS, (CONT'D.) 

2.5 Deposits 

The Comp:my docs not collect deposits or advance payments from its Customers. 

2.6 Adnnce Payments 

The Company docs not collect ad,•ancc payments from its Customers. 1bc prepayment of 
services which are immedia1ely nailable 10 1he Customer does not constitute a deposit or 
advance payment. 

2.7 Tan s 

All state and local wcs (i.e .• gross receipts tax, saJes tu, municipal 1.11ili1ies tax) for services 
billed in arnus are listed as sq,a.nite line items and are not included in the quoted rates. All 
federal , state and local taxes. inc luding but not limitrd 10 federal excise tax. stale gross 
m:eipts taxes. sales taxes. and municipal Ulilitics taxes are inc luded in the rates listed in this 
tariff. For pre-paid services. taxes and fees shall be inc luded in the rates and charges stated 
in the Company's ra1e schedule for this Kmcc. 

2.8 l't1i1nllancou1 Ratn and Ch:u1n 

luucd: 
BY: 

The Company may adjust its rates and charges or impose additional rates and charges on ils 
Cus10 ners in order to recover amoWlts it is required by governmental or qua.si-govemmen1al 
authonties 10 collect from or pay 10 others in support of staiutory or regulatory programs. 
Examples of such programs include, but are not limiled 10. the Universal Ser/ice Fund. the 
Prinuuy lnterexchange Carrier Charge. and compensation lo payphone 5Cr'\'icc providers for 
lhc use of their pa)'J)hones to access the Company's KTVicc. 

0 . Grego,y Smith, Chitf Execllli\'C Officer 
777 South Harbour Island Boulevard. Suite 990 
Tampa. Florida 33602 

Effective: 
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SECTION 2 - RULES AND REGULA TI01'S, (CONT'D.) 

2.9 Tt"rminal Equi pmt"nl 

The Company's faci lities and service mar be with or tcm1inated in Cus10111er4 pro\'ided 
terminal equipment or Cus1omer-pro\'idcd commW1ica1ions systems. such o.s :a telcphonc set. 
PBX or key system. Such 1enninal equipment sh.o. 11 be furnished and maintained at 1he 
expense of the Customer. except as 01herwisc provided. The Custom'-'t is responsible fo r all 
cos1s at his or her premises. including pc nnel. wiring, electrical power, and the like. 
incurred in th use oflhe Company's scf'\'icc. When such terminal equipment is used. the 
equipn1e111 shall comply with the: genemlly accepted minimum protcclive criteria s1nndards 
of the tclccommw1ications industry as endorsed by the Federal CommW1ica1ions 
Commi ion. 

?. 10 Payment for Scn •itt 

Issued: 
BY: 

The Customer is responsible for paymc:nl of all charges for services and equipment furnished 
to the: Customer for transmission of calls via the Company. The Customer shall be 
responsible for all calls placed as the result of lhc Customer's negligent disclosure of the 
Personal ldemification Number. The Customer agrees to pay to the: Company any cost(s) 
incurTC'd as a result of any delegation of authority rcsuhing in the use of his or her 
commw1ica1ions equipment and/or network services which result in the placement of calls 
\'i:t the Company. The Customer agrees to pay 1hc Company or its authorized ageni any and 
all cos1(s) incurred as a result of the use of the: scr\'iccarrangement. including calls which the 
Customer did not indi\'idua lly authorize. 

All charges due by the Customer arc payable 10 the Company or any agency duly authorized 
10 recei\•e such payments. The billing agency may be 1he Company. a local exchange 
tc:lc:phone comp:iny, credit card company, or olher bi lli ng sc:Nicc. Tc:nns of payment sh.o. 11 
be accord:ng to the: rules and regul ations of the agency and subject to the rules of regulatory 
agencies ha\'i ngjurisdiction. 

D. Gregory Smith. Chief Execut ive Officer 
777 South Harbour Island Boulevard. Sui1e 990 
Tampa. Florida 33602 

Effective: 



Z..Td COll.lllaiudou,lDc. So,,lh Dolcda TariffNo. I 
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SECTION 2 • RULES AND REGULA TlONS, (CONT'D.) 

2.10 Paymn.t for Stn'icc, (Coal'd.) 

Any objoctloo, to billed cho,p mllll be prompUy nJ>(X1od to tho~ o: iU bil1iD& 
apu. AcljllltmCllls to CUstamcn' bUl& aba1J be made to the eXlaDt 1hat circumltmc:a exist 
wt,lcb ,uoombly lndlcola lhol lUCh <bona<o.,. opp,opriotc. Jf oockc of dlopllled clwga 
i1 DOC reec:i.vcd within thlrt)· daya aftn- m lnvolce i• iuucd. Ibo invoice lhall be CODlidcml 
COMCt and bmdina oo the NIIOmcf. 

Th: °"""""' oh.,11 be mponslblc for oU ..u. ploc.d u tho mwl or lho Customor, 
mtauioaal or DC&llpal dJaclorure of their Perlonal Identlftcadon Number. Cbupa ror 
iNtalla:tiom,a.,.,iccco::u2t.Ctioas.movea.and~wbereappllcable.ue~ 

i,poodcmood bydle ~ .. iU ·--- The blll loalhcafta will include 
re:urriDg curpt Cid actual \ISlp u defined in thiJ Lmiff. 

1.10.1 lAtir: Paymmt Pee 

Payment 11 du. wil.bin \birty (30) day. subuqumt to Iba invoice dste and i1 
..,..;den,d ovadue ott.rlhellm!ydoypcriod. A 1* poymer,1 clwi;e of I .5% opp lies 
to.U.....tucbllooccs. 

A rc.&umcbock cbarp ofS20.00will beauotHd forcheda retumedfortnswBcient 
t\mdl.clotedM1C01.mt, appumttamperizi;.ml11Ulllisn,aunormdorlcmeat.or&D)' 
odlff insuffielcoeyo, ~Y necoailllioa"""'1oftlleehcek ot lhe clisetcUoo 
ofl:bcdnwccbmk. 

tuu.d· 
BY: D. O..go,y Srnhb, Chief Ex«l<ive Olli= 

1n Sotnb Harbour blaod Boulevard. Sllite 990 
r._, Florido 33602 

Effective: 

, .. 
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SECTION 2 - RULES AND REGULATIONS. (CONT'D.) 

2.10 Pa),ntnl for Stnirr. (Con1'd.) 

ISJucd: 
BY: 

Any objections to billed charges must be rrompdy reported to the Company or its billing 
agrnt. Adjustments to Customcn' bills shall be mlldc to the extent that cin;umstanccs exist 
which reasonably indicate that such changes are appropriatt. If notice of disputed charges 
is not rccti\'ed within thirty days after an in\'oict is issued. the in\'Oict shall be considered 
correct and binding on the customer. 

The Customer shall be responsible fo, all calls placed as the resuh of the Customer's 
intentional or negligent disclosure of their Pcnona1 Identification Number. Charges for 
installations. service conncc1ions. mo\'CS. and rearrangements. where applicablt, arc payable 
upon demand by the Company or iu authorized agmt. The billing thereafter \\i ll include 
recurring charges and ac1ual usage as defined io this tariff. 

1.10.1 U tt Paymnt Ftt 

i'ayment is within thirty (30) days subsequent to the in\'oicc date and is considered 
O\~rduc after the thirty day period. A late payment charge of 1.5% applies to all 
O\'erduc balances. 

1.10.1 Rrcum Cbttk Charcc 

A tttum check charge ofS20.00 will be LUCSSCd for ch«ks l"Clumcd for insufficient 
funds, closed account, apparent tampering, missing signature or cndofS(mcnt. or any 
other insuffi ifflC)' or discrq,ancy necessitating l"Clum of the ch«k at the discretion 
of the drawee bank. 

D. Grti,>of)' Smith. ChirfEx«uti,•e Officer 
7TI South Harbour bland Boul~varct Suite 990 
Tampa. Florid, 33602 

Effect ive: 
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SECTION 2 - RUL ES AND REGULA TIO S, (CONT'D.) 

2.11 lnstallalion and Tcnninalion 

ervice is inslalkd upon mutual agrttmffil bc1wttn 1he Customer and tht Company. Thc 
service agreement docs not aller rates specified in this 1ariff. 

2. 12 lntul'onn«tion 

Service fumishcd by Z-Tel may be connected wilh the services or facilities of other carriers. 
Such service or faci lities, if used. arc provided under the tem,s. ra1es and conditions of the 
other carrier. The Customer is responsible for all charges billed by other carriers for use in 
connection with Z-Tcl's service. Any special interface equipment or faci lities necessary to 
achieve compatibility between carriers is the responsibi lity of the Customer. 

2.13 Cancclla1ion by Customer 

Issued : 
BY· 

Customers may cancel service ,·crb.111y or in writing at any time. The Company shall hold 
the Customer responsible for pa)1llcnt of all charges, including fixed fees. surcharges. etc ., 
which accrue up to the cancellation dale. Charges may be avoided by dialing anothercanic:r's 
access code. 1n the event the Customer c.ucutes a te.rm commitment ag.rccrncnt "ith the 
Company. the Customer must cancel service and terminate the agreement in accordance " ilh 
the agreement terms. 

D. Gregory Smith. Chief Executive Officer 
777 South Harbour Island Boulevard. Suite 990 
Tamp,. Flonda 33602 

Effective: 
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ECTION 2 - R LES AND REGULATIONS. (CONT' D.) 

?. 14 Rr.fwal or DisC'ontiauaat~ by Company 

Issued· 
BY: 

2. 14. l z. Tel may refuse or discontinue scr\'itc "'i th proper notice to the Customer for M) 
of the follo"'i ng reasons: 

. I For failure of tht Customer 10 pay a bill for service when ii is due . 

. ? For failure of the Cu.stomer to make proper application for service . 

. J For Customer's violation of any of the Compan)1S rules on file with the 
Commission . 

.4 For failure of the Customer to pro,idc the Company rcason.:able Gecc:ss to its 
equipment and property . 

• 5 For Customer's breach of the contract for service bctv.·ttn the Company and 
the Customer . 

• 6 For a failure of the Customer 10 furnish such service. equipment., and.for 
rights-of-way nccicssary to serve said Custtimcr as shall have bttn specified 
by the Company as• condition of obtaining SC'J'Vicc . 

• 7 \\'hen necessary for the Company to comply with any order or r,cquc:st of any 
go,'cmmcntal authority ha,'lngjurisdiction. 

D. Gregory Smith, Chief Executive Officer 
777 South H.ubour Island Boulevard. Suite 990 
Tampa. Florida 33602 
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SECTION 2 - RULES AND REGULATIONS. (CONT'D.) 

?.14 Rtrusal or Din ontinuanct by Company. (Cont'd.) 

Issued: 
BY: 

2.14.2 z. Tel may refuse or discontinue scn •icc without nolicc 10 1hc Customer for any of the 
following reasons: 

. I In the event of tampering with the Company's equipment. 

.2 In the event of a condition detennined 10 be hazardous to the Customer. 10 
other Customers of the Company. lo the Company's equipment, the public. 
or to employees of the Company . 

• 3 In the e\'ent of a Customer's usc of cquipmcrll in such a manner as 10 

ad\'erst'ly affect the Company's equipment or the Company's service to others . 

. 4 In the e\·cnt of fraudulent usc or the service. 

D. Gregory Smith. Chief Exccu1ivc Officer 
777 South Harbour Is land Boulc\ ard, Suite 990 
Tampa. Florida 33602 

Effective: 
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ECTION 2 - RULES AND REGULATIONS. (CONT'D.) 

2.15 Crf'dil Allo"·ant'es for lnltrruplion or Stn ·ict 

Cttdit allowances for inlcrruptions of service caused by ser" ice outages or deficiencies att 
limited to the initial minimum period call charges for re-establishing the in1errupted call . 

2.16 lnspulion. Testing and Adjusrmtnl 

Upon reasonable notice. the focili1ies provided by the Compuny sha ll be made twailable to 
1he Company for tests and adjustmenu as may be deemed necessary by the Comp:my for 
maintenance. No interruption allowance v.i ll be granted for the time during which suc.h tests 
and adjustments arc made. 

2.17 Tesh, Pilots, Promotional Campaigns and Conltsls 

The Comp3ny may conduct special tests. pilot programs. wa iw:rs :ind promolions at ils 
disc retion to demonstrate the case of use. qual ity of service and to promote the snlc of its 
services. Such spccial tesu. pilot programs . waivers and promotins v.ill be filed v.ith the 
Commis ion. 

2.18 Cose or Collt-clion and Rtpair 

I ued: 
BY: 

The Cuslomcr is responsible for any and all cos1s incurred in the collection of monies due 
the Company. including legal and accowning expenses. Cus1omcr is also responsible for 
l't'CO\'Ct)' costs of Comp3ny·provided cquipmcn1 and any expenses required for repair or 
rcplacemen1 of damaged equipment 

D. Gregory Smith, ChicfExccul i\'C: Offic:c:r 
777 South Harbour Island Boulevard. Suite 990 
Tampa. f-lorida 33602 

Effcct i\ C: 
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SECTION 2- RULES AND REGULATIONS. (CO NT'D.) 

2.19 Cuslomtr lnquirirs or Complai n ls 

Issued: 
BY: 

Customer inquiries or complaints regarding service or billings may be madt in writing or 
phone 10: 

Z-Tcl Communications. Inc . 
777 South Harbour lslnnd Boulevard 
Suite 990 
Tampa. Florida 33602 

Telephone: (8 13) 27J.6261 
Facsimile: (SIJ) 27J-6861 

Customers may contact the South Ollkota Public U1ili1ies Commission if he or she is 
dissatisfied wi1h the Company's response. The Commission can be reached at: 

South Dakota Public U1ili1ics Commission 
500 East Capitol 
Pierre, SD S7S0 1-S070 
(60S) 773-3201 
(800) 332-1782 

D Gregory Smith. ChicfExecuti \ C Officer 
777 South Harbour Island Boulevard. Suite 990 
Tampa. Florida 33602 

Effective : 
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SECTION 3- DESCRIPTION OF SERVICES & RATES 

J. I GHrnl 

Issued: 
BY: 

Z-Tcl provides long distance \"Oicc 1elccommunicalions str\ticcs O\'Ct rnold transmission 
fnci lil ics 10 residential and business customers throughout 1hc state ofSoulh Dakota. 

D. Gregory Smith. Chie f f..xcc: uti \'C Officer 
777 South Harbour Island Boulevard. Sui1e 990 
Tampa, Florida 33602 

EtT«ri\'c: 
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SECTION J. DESCRIPTION or SERVICES & RA TES, (CONT'D.) 

3.2 Calculalion of Dislaa« 

luUC<I: 
BY: 

Usage charges fo r mileage sensitive services vary based on the t)'J)C of service subscribed 10 
by the Cuslomer. For services utili7ing switched access, mil age measurements for rate 
Khcdulcs arc based on the distance in airline miles between rate centers associated v.ith the 
origina1ing and tenninating stations. For services utilizing dedicated access. mileage 
measurements for rale schedules are based on the distance in airl ine miles betwttn the Z-Tel 
11e1work 11Ccess point associated with the station utilil.ing Dedicated Access 
Originationffermination and the rate center associated with the called/calling station. 

The distance between the originating and terminating points is calculated by using the "V" 
and "H" coordinates of the serving wire centers as defined by lkllCore (Bell 
CommW1ications Research). in the following manner. 

S1cp I : Obtain the "V" and "H" coordinates for the serving wire center or netv.•ork 
access point serving the Customer's location and the called/calling station. 

Step 2: Obcain the difference between the "V" coordinates. Obtain the difference 
between the "H" coordinates. 

Step 3: Square the differences obtained in S1ep 2. 

Step 4: Add the squares of the "V" difference and "H" difference obtained in S!ep 3. 

Step 5: Divide the swn oflhc square obtained in Step 4 by ten ( 10). Round to the 
next higher whole number if any fraction results from the di\i sion. 

tq> 6: Obcain the square: root ofthc whole number obtained in Step 5. Round lo the 
next higher whole numbrr if any fraction is obtained. This is the distance 
bctv.ttn the originating and tcnninating locations ofthe call. 

Formula: 

(V1-V2}2 • (H1-H2)2) 

I 

0 . Gttgury Smith, Chicf Exccuti\'C Officer 
777 South Harbour Island Boule,•11rd. Suite 990 
Tampa, Florida 33602 

Effective: 
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ECTION l - DESCRIPTION OF S[RVICES & RA TES. (COi'T'D.) 

3.J Timinc of Calls 

Issued: 
BY: 

3.3.1 Long distance usage charges are based on usage of the Company's nc1work. 
Chargeable lime begins when the cat!tng and the called stalioo au connected. 

3.3.2 Chargeable lime ends whc:n one party '"hangs up .. the telcphonc. lhercby releasing the 
network connection. 

3.3.J The minimum call duration and call incrcmmts for billing purposes arc sptti ficd on 
a per-product basis. 

3.3 . .i The Company shall not bill for WW\SWcrcd calls. 

0 . Gregory Smith, ChiefExccuti\'c Officer 
777 South Harbour Island Boulc1,'llJ'd, Sui1c 990 
Tampa. Florida 33602 

Effcct i\'e: 
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SECTION J • DESCRIPTION OF SERVICES & RAT ES, (CONT'D.) 

J..I Ralt Periods 

lssUl!d: 
BY: 

Unless otherwise specified in this tariff. the following rate periods opply lo services subjc<:t 
10 time of day discounts: 

MON I TUES I WED I TilUR 1 FRI SAT l SUN 

8:00AM 
TO PEAK PERIOD 

S:OO PM• 

5:00 PM 
TO 

11 :00PM" OFF-PEA K PERIOD 

11:00 PM 
TO 

8:00AM" 

• Up to. but not including. 

D. Gregory Smith, ChiefExccuti\'c: Officer 
777 South Harbour Island Boulevard. Suite 990 
Tampa, Florid!i 33602 

Eff«ti\'C: 



bTtl CommunicatioDs. l aC". South Dakota Tariff No. t 
Original Page 24 

ECTION J . DESCRIPTION OF SERVICES & RA TES, (CONT'D.) 

3.5 Outbound Stnitt 

Outbound Service is nailable to business and residential Customas for oUlbound calling.. 
Calls arc billed in sixty (60) second increments after the initial minimwn period of sixty(60) 
seconds and origina1e and 1mninate on Customer-provided switched access lines. Rates arc 
noc mileage or time-of~y smsitivc. This 5CTVice is offen:d on a month to month basis. No 
minimwn commiuncnt is required. 

Per Minute Ra1e: S 0.10 

J.6 Oirtttory Assiltanu 

Issued: 
DY: 

Directory Assistance is available to Customas of Z-Tcl. A Oirtttory AssiSl&ncc charge 
applies to each call to the Directory Assistance Burtau. Up 10 two rcqucsu may be made on 
each call 10 Dircaory Assistance. The Directory Assistance charge applies lo each caJI 
rcga..-dlcss of whether the Oircc1ory Assistance Bureau is able to fwnish the requested 
telephone number. 

Per Call Ra1e: S 0.9S 

0 . Gregory mith. Chief Executive Officer 
777 SoU!h Harbour bland Boulevard. Suite 990 
Tampa. Florida 33602 
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SECTION 4 - PROMOTIONS 

4.1 Dtmonslntioa C.lls 

From time to time Z-Tel "'i ll dcrnonstnte it ~ r\'ices by providing free test calls ofup 10 

fifteen minu1es duration over ilS network . 

4.2 Promollon - CHrral 

Issued: 
BY: 

From time: to time. the Carrier may provide promotional offerings to introduce a cWTfflt or 
potential Subscriber to a service not being used by the subscriber. These offerings may be 
limited 10 ccr1ain da1cs, times or locations and may wai\'e or reduce rccuning or non­
rccwring charges. Such promotional offerings will be filed with the Commission. 

D. Gregory Smith, Chief Executive Officer 
777 South Harbour Island Boulevard. Suite 990 
Tampa, Florida 33602 

Effcc1ive: 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

N THE MATTER OF THE APPLICATION OF 
Z-TEL COMMUNICATIONS, INC. FOR A 
CERTIFICATE OF AUTHORITY TO PROVIOE 
TELECOMMUNICATIONS SERVICES IN 
SOUTH DAKOTA 

ORDER GRANTING 
CERTIFICATE OF 

AUTHORITY 

TC98-139 

On July 28 998 tne Puck s Comrnis.sten (Commission). tn accordance with SOCL 
49-31-3 and ARSO 20 O 24 02 rece ed an apoMCatJOn for a certificate of autnonty from Z-Tel 
Commun.c.aliOM, Inc (Z-Tel) 

z. et proposes to er long oislMlCe vo.e.e tetecommuncat,ons serv,ces over resold 
transmlSs.on t s to ousmess and reu:ientt.al cus1omers uvougnout the slate of Souin Dakota 

Corr-oany ~s oumouna se,v,c;e ana at:ee:SS 10 dlleC!ory au.stance Intrastate service ts 
ered u an aoo-on to erstate servce A. c,roposed tanffwas ft?ed Dy Z-Te! The CommlsStOn 

nas dass.~ long OiS!Jinc:e sernce u c:ompe e 

On JO 998 tne Convness,on etec::tronica trans ed notlCe of the fillng and the 
ten.-ennon oeao of August 14 1998 to lt'lterested 1na1Ylduals and enllttes No pe111ions to 

t'lh!l'\leNt o, comments were led and a1 its regularty seheduled September 10 1998, mee1rng , the 
Commr:ss,on corwaerea Z-Ters request fat a ee.rtJfieate of authOnty Commts.sion Staff 
reeot"'W"1enCeo granting a cerufica:e of autnonty 

The ConYrrss,,on fines N nas JUftSdJCOOn over this matter pursuant to SOCL Chapt~ 49-
3 S:>eC:l6ed), 49-31 -3 ana ARSO 20 10 24 02 and 20 10 24 03 The CommisSK,n finds that z . Tel 
nas met tne legal requirements esta ,shed fort~ grantmg of a c:enif.cate of authonty z. Tel has, 
., 1eeordance Wltn SOCL , g..31.3 aemonstra ted suff10ent technteal, financial and m anagena1 
c.ao.ab1lit.es to otter t~tsons servces m South Dakota The Comm,sSlOn approves 
Z·Tel's api:-ca:ion foe a cen.-flCa:e of au As tne Comrrnss,on·s final declSJOn 1n this matter. 

,s tnerefore 

ORCE.RED tnat z . ers app..e,tJOn fCM' a certificate of authonty 1s hereby granted, effect.Ive 
Septef'l'lber 28. 1998 h IS 

FURTHER ORDERED that z. Tel shall file 1nforma1tonal copies of tanff changes with the 
non as tne changes oc:eur 

Oatea JI Pierre South Oako1a, ttus¢ day of September, 1998. 

CUITIFICAtlEOf SERV1CIE 

(Of"FICIALSEAL) 



SOUTH DAKOTA PUBLIC UTILITIES 
COMMISSION 

CERTIFICATE OF AUTHORITY 

To Conduct Business As A Telecommunications Company 
Within The State Of South Dakota 

Authori ty was Granted September 10, 1998, effective September 28, 1998 
Ooci<et No TC98-139 

This is to certify that 

Z-TEL COMMUNICATIONS, INC. 

is authorized to provide telecommunications services in South Dakota. 

This certificate is issued in accordance with SDCL 49-31 -3 and ARSD 
20·10 24 02, and 1s subject to all of the cond1tions and hm,tations contained ,n 
the rules and statutes governing 11s conduct of offering telecommunica11ons 
services 

Dated at Pierre, South Dakota, this ef/aZday of ~ . 1998 
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