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South Dakota Public Ut1l1ucs Commission 
WEEKLY FIUNG 

For 1hc Pcnod of July 10. 1998 through July 16. 1998 

fC98-129 Complaint by D.ilc and Linda Brooks vs USWC Lack of and poor 1clephonc service 
m the Mina. South Dakota area The complainan1s request the following relief "The 
P C should get on US WEST and 001 allow any rate increases until we have the 
same SCJV1ces that are a\•,ulable to residents of Aberdeen • 
S1aff Analyst Leru Healy Staff Auorn<..')' Ethan Meaney 
Date Filed July 10. 1998 
lntcrvcnuon Ocadhne 'A 

TC98- 130 Complaint by Denise Brovcak vs SWC " I am writing this as President of !he Elk 
Ridge Home Owners Assocumon Our subdivision consists of .S6 lo1s and in 1993 the 
U S WEST engmc.."CI' for ou r area no1t.-d 1hat there were only 20+- pairs (cable) 
available 10 our de\'elopmcnt The cng.mecr was told that the lot were selling quickly 
and somedung nccdcd to be:: done to correct the shortage The tragedy is as fo llows 
James Van'l Land and has family ha\'e mO\'ed 10 Elk Ridge - June 22nd Early April 
ofthas )'Cat. they were issued 3 phone numbers for J Imes to be ms1alled upon arrival 
6/2219 As of today. they ha\·e no scMce (July 8) and were issued I cell phone on 
July 3rd to carry 1hc.m O\'cr James' business line 1s not activt' and he is s1 ruggling 
v,r1th tus .tab as a result They rcc:ewe no help f,om U S WEST " The complainant 
requests the followmg rehef "U WEST hu known for several )'Cars of this 
problem and ha\~ done nottung 10 prepare Now. 1hc Van'l Lands are sufTenng from 
thor lack oftdephonc access Another fa.mil "',11 soon be mo\ing here (also needing 
a buSlllCU hnc) Ind 1hcy arc out ofluck al.so We need a mult1plcxcr or more cable! 
Van't Lands dcscl'\e compensa11on or credit for mcon\•ciencc'" 

tafl An&l)'St Lcru Heal 111.fT Attorney Eth:i.n MeanC)' 
Date Filed Jul 199 
ln1cn.enuon Dc:sdhnc I A 

TC9 - IJ I Appl1cauon b ~lam trret Telephone ornpany fo r a Ccr11 ticue of ,\ u1hont)' 10 
opcn.tc as a 1elcc:ommuruca11ons compan within the stale of ou1h Dako1a 
• pphcam seeks authomy to offer a full range of "I • • mttrcxctiange 
tdccommurucaUOM ices on a resale b3sts Specifically, Apphcam seeks authority 
to pt'0\1de MTS out-WAT , m-WAT 11nd Callm8 Card scn.•1ces Applicant docs 
not intend to pro\1de o~tor SCf'\'lCCS 900 0 1 i'()() sennccs • 

1afT Anal)'Sl D:tv1d Jacobson taff Auorncy Karen remer 
Date tiled Jul) I .J. , 199 
lntcr,cnuon Dudhnc Juh J I. 19Q 

1 o · I 2 Complaint by Wilson E.mcrpnscs. Inc v S WE T "We are bemg )Cn.cd by old , 
anoq tc:d 1dephone equipment S \\'E T has us on an ·anaconda" phoni: sys1em 
dut' to a lack of phvsaal pa.rs o wuN \\'1th dus S)'Stem '-'Care unable to use or 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MA TIER OF THE COMPLAINT FILED 
BY MARIAN C. BROOKS, MINA, SOUTH 

ORDER FINDING 
PROBABLE CAUSE 

DAKOTA, AGAINST U S WEST 
COMMUNICATIONS, INC. REGARDING TC98-133 
UPDATING LINES 

On Juty 15, 1998, tne Pubhc Ut1ht1es Comm,ss1on (Comm1ssron) received a eomplamt filed 
by Manan C Brooks, Mma, South Dakota, against US WEST Commumcations, Inc. (US wesn 
The complainant staled that "we have had phone problems for years" 1n lhe Mina, South Dakota 
area The complarnan1 requests the folloYMg relief "You know 1he answer to that better than I do " 

Pursuant toARS020 10010801 and 20 10 01 09, 1f a complaint canno1 be senled without 
fonnal acbon, the Commss,on shaU determine If the complaint shOws probable cause of an unlawful 
or unreasonable aci, rate, practtee or omission to go fo,watd with the complaint 

On Juty 23, 1998, at a duty noticed meeting, U S WEST slated that tne problem area that 
Mrs. Brooks complained of was scheduled to be upda1ed by October 31, 1998. 

The CommisStOn finds that 11 has 1unsd1ct1on over trus matter pursuant to SOCL Chapters 1-
26, 49-13, indudmg 49-13- 1 through 49-1 3-1 4, 1ncius1ve, and SOCL Chapter 49-31 , indud1ng 49-
31 ·3, 49-31 -7, 49-31 -7 1, 49-31-7 2, 49-31 - 10, 49-31-11 , 49-31 -38, 49-31-38. 1, 49-31 -38 2, 49-31-
38.3, 49-31-60 through 49-31-68, mciusive, and ARSD 20 10 01 07 01 through 20· 10 0115 01 . 

srve The Commission VOied unammousty 10 find probable cause However, since US WEST 
has stated that the fac,hties that serve Mrs Brooks w,11 be updated this year. lhe Comm,sst0n will 
oefer any at.l ion on the complain! unttl October 31 , 1998 It 1s therefore 

ORDERED. that pursuant toARSD 20 1001 09, lhe Commission finds that there ,s probable 
cause of an unlawful or unreasonable act, rate, prac11ce, or omission The Commission does not 
require U S WEST to file its answer 1n this matter al th~s lime 

Dated at Pierre, South Oako1a, this ...5d l- day of August. 1998. 

CERTIFICATE Of SERVICE 
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~ Yl ,4rvv 
PAM NELS~ Commiss_i7 

~ id.kb~ 
LJ\SKA SCHOENFELDER, Comm,s!i,ioner 



September 9 , 1998 

William Bullard, Jr., Executive Director 
South Dakota Public.: Utilities Commission 
500 East Capitol 
Picm:, SD 57501 

Re: Hofer Complaint (rC97-178) 

VIA FACSBULE • 60S,77J.3S09 

Mina Complaint, (TC No,. 98-1 24 , 98-128, 98-129. 98- 130, 9'-133 

Du, M,, Bullud: 

The purpose of dus letter is to advii:e lhc Comruissioo as to tht a.at!c.:ipated complclioo cbtc of 
abo,·c toDStruction ptOJ(!Cts and to requeit that the CommJuion utcnd the completion date of the 
Hofer project accordin&Iy. 

U S WEST is C\Jm'nllycoocentrabng on a backlog of repair and instaJJationjobs wbkh occurred 
as a result of tbc work stopp.igi: involvin£ U S WEST occu~tional cmployccs. U S WEST 
nc,•cnhdc.ss anticipates completing the Hofer project by the end of this month and requests lhat 
the Commiuion enter an ozdcr c:stablisbJ.n&: a Scptcmbci 30th com.plc1ion date . 

Due to the 1,1·01k: SlOpp&gt: and recovery lhm:from. U S WEST docs not know whether it be able 
to complete the Mina Lake pro;ect by October )ht. We arc working as cxpcdjtioudy &S possible 

the Mina lake project and will keep the Commission advised as to the completion of major 
proJ«t milestones. 

Sinccrcl)· yours, 



uawu,-=-­•b.._~,._.,,.._ 
"°"" r-....... o-,c.u, .. 
...... lotl.)t!l,411 

'•• OJlt 

October 15, 1998 

Mr. Wil!iam Bullard, Executive Director 
Public Utilities Commission 
State Capitol Building 
Pierre, South Dakota 57501 

Dear Mr. Bullard: 

RECEIVED 
OC l l 1998 

SOUTH DAKOTA PUBLI C: 
UTILITIES C0. ,,\\ ISSION 

This letter is to inform the Commission that the Mina Lake project has 
been completed as or this date. All customers have been cut over to the 
new system 

If you have any questions. please call me at 605-339-5411 . 

am Nelson 
Laska Schoenfelder 
Jim Burg 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATIER OF THE COMPLAINT FILED 
BY MARIAN C. BROOKS, MINA, SOUTH 
DAKOTA, AGAINST U S WEST 
COMMUNICATIONS, INC. REGARDING 
UPDATING LINES 

ORDER CLOSING DOCKET 

TC98-133 

On July 15 1998, 1he Pubhc Ut1ltt1es Comm1ss1<>n (Commission) recewed a complaint filed 
Dy Manan C Brooks, Mina, Soulh Dakota, against US WEST Commumcatl()(IS, Inc (US wesn 
The complainant slated that "We have had phOne problems for years" 1n the Mina, South Oakola 
area The compiamam requests lhe folowwlg relief ·vou know tne answer to that belier than I do " 

Pu~uant to ARSO 20 1001 08 01 and 20 10 01 09, 11 a complaint cannot be senled without 
format acbOn !he Commiss.on Shall detemme If the complaint shows probable cause of an unlawful 
ot unreasonable act. rate. practice or om,ss1on to go forward w11h the complaint 

On Ju 23 1996 at a duty noticed mee1mg. u S WEST stated lhal the problem area thal 
Mrs Brooks comp£a,ned of was scheduled to be updaled by October 3 1, 1998 The Commission 
voted unan.mousty 10 f1n<J proba~ cause As US WEST staled that lhe facll1t1es 1ha1 serve Mrs 
Brooks be upoated s year ll"le Comnnsion deferred any action on the complaint until Oclober 
31 , 1998 By lener dated October 15, 1998, US WEST mlormed the Comm1ss1on thal the Mina 
Lalr..e proiect had oeen compte1ea and all !he cus1omers were cut over 10 the new sys1em At 11s 
~ scneduled vember 3 1998, meelmg. u,e Commission voted to dose the docket as the 

• ate 10 1he fac.t.ties had been compleled 

The Corrmass,on Mds t It has,-,nsdiction over th+s mauer pursuant to SOCL Cnapters 1· 
26 49-13 indud1ng 49-13-1 tnrough 49-13-1 4, 1ndus1ve, and SDCL Chap1er 49-31 . mdud1ng ,cg.. 
31 -3, 49-31 •7, 49-31 •7 1, 49-31·7 2, 49-31-10, 49-3H 1, 49-31 •38, 49-31 -38 1, 49-31 ·38 2, 49-31 · 
38 3 49-3 1-60 lhrough 49-31-68 lf'ldus,ve and ARSD 20 10 01 07 0 1 through 20. 10 01 15 01 , 
~ us,ve It 1s therefore 

ORDERED Iha! the d~et ,s hereby dosea 

Oa1ed at Pierre South Dakota, mis 'f' {h day ol November, 1998 

r,,....,.c,ff~~ C*t,!dlNIIM 
~l'\MIC19111'1~ioa..,l,0Clf\4'1Cllft,,et, ol 
1-0 nlMOCICUI • ""*'cin -OOC"IIW­
'-' DW t~or llf '"' ~ lr\ prootff¥ 
ICDftMd ..optl ..en ctwgn P'tp,MI NI'-

' ' ,, • I t;/(2:, _,,. ,({ .(.6 

11! ,Jr, "'·'--~-~"~ ~--
(Off lCJAl SEAL) 

BY ORDER OF THE COMMISSION 

~ Bu«.c4~ 
-7,r,.·_ ' ,1 1,: ... ,' ,b 1 

LASKA SCHOENFELDER, Comm,ss,oner 
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~~--­December 28, 1998 

Mr. William Bullard, Executive Director 
Public Utilities Commission 
State Capitol Building 
Pierre, South Dakota 57501 

Dear Mr. Bullard: 

RECEI 'ED 
DEC r 1~98 

!.,...C ... ,·,JO LIC 
Ul :• ~iON 

This letter will serve as notification to the Commission lhat the new 
systems have been installed in the Mina Lake area and all customers 
served by the new systems have been cut over as of December 23, 1998. 

If you have any questions, please call me at 605-339-5411 . 

Sincerely, 
/, 
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