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BEFORE THE PUBLIC UTILITIES COMMISSION 
OFntE STATE OF soum DAKOTA 
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The facts alvlna rise to my complalnt: 
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RESQI UDP'/ BWI/EST 

J uk lb.al tbt Public U1illties Commi•lon 1ran1 lhr folluwlnc rf'lltf. (Wh11 do JOU llllnk lbt Commiuion 

YEBJFJC,\TIQN 

Sifnon,n mun bt wb111td by a notary publk. 

7-(- '1( 
Complalnanl's S1111a1utt 

~· LIJ~.i //~w!Jff 

Onchu __J..Itf_ dayo( JLT't' 1998 . bdcaurw 

penonally CM'lt and ac,pcaffld ...,..~"~" '";· '~' "'' ~-~·;"·~"'~'=--c-c--,------ -----
t:no..a to mr ., bl': d\.: bdiindull dca:ribed llaml 1M .,1'o «eaMOd dw: ftftl IMU'\lffl:nl, and .-tic> dwy ad:no,r,·kJd,ed IO ff'.t 
M heh.hr. t.l«U'*1 IM'\oe flA' thr p!,l'poM: tkerM comaiMd. 

IN wrnr-'ESS WHEREOF. I hera:.nlo11t1my hlnduid off"*ilNI. 
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FAX TRANSMfffAI, 

TO: l..tm Mealy 

CO: PUC 

fA,X •: (60S) 773- 809 

FROM Denise Brovcak 
PHONE (605) S78-77S I 

DArl 0 1/08 8 

t'AX #: (OOS ) S78- IJJO 

• PAGES 

Jamn: Van" I Lind has made countless alb; to S WEST trying to ¥ct 1hc J hncs 
instaJlcd that wtrc requeSlcd late March or early Apnl They w~e given the follov. ing 
thrtt numbers to publish 10 family and business contacu Horne ri S78-7798, Offtee • S78-
97l3. and fax ii S78-9741 These arrangemtnts \.\'CJ(' madt while st1ll li\1ng in Mala •iia 
and 11 was undcrS1ood that the lint-s Y. OUld be operational June 22, 1998 Upon amval on 
that da1e. they wen told that no cable pairs were 1v1.1lable and thlit there \\.'IS no guarantee 
that he could hne telephone until 'overnbct thh year The Van't Lands were alwi told 
1ha1 after an 8-day waiting period, they would be given one cell phone to handle ~sonal 
communication needs (60S) 3CJ0..9 IS2 Meanwhile, the original numbers nng with a 
message th.al all circuns are busy or. most recen1 ly. 1h11 thc number has been disconnected 
and no forw11dmg information 10 1he cell phone is gi\'tn Royal (Mac) McCr1cl.m, a S 
West contaCI in Rapid City was caUed on Monday July 6"' by myself. Denise.- Bmvcak. and 
asked when the Van ' t l..ands could e,cpea their phone lines He talked to an cn19neer 1hat 
1ndtcated i1 ~Id be possible 10 h1\'e something 10 them by July l<f and that 01htr lines 
may be available 1omeume aHer the end of Augusi 

James and Molli~ Van'1 Land have suffered a 19·e11 deal of sueitS from this ordeal There 
was enough stress 1n moving 1he famtl back 10 the ni1cd Sta1H after 11 yun of li\1ng 
m SIi Many family and bu.wncss contacu have bttn greatly anticipating tht-ir rt'lurn and 
\loCfe issued 1hc phone numbers early on No ont has been able 10 reach them in a norm.al 
fashion And no comfort or coopeution has come from US Wcsi 

I anuo pate a repeal problem shortly "11h 01her rtC\lo' arrivals unless I can be sure 1h11 
1dc-phonc scnu is made 1\'ailablc soon 
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Message: 

Company South Oakoca PUC 

Fax Number 605 n3.3809 

Pages including cover pege 4 

We hive received the folowvlg oomplaints from OenJSe Broveak, one formal and one informal 

fo,mal comptainl WII not be docketed unol Fndiy, J1'y 10, at 5PM to allow ., do,mal resolution. 

South D•lr.otll Public Utilities Comm/a/on 
Sut• c.pitol Bulldlng; PMrre SD 57501 

Telephone: (I05) 113-3101 FH: (I05) 773-ll09 



outh Dakota Pubhc U11ltues Comm1ss1on 
WEEKLY FILfNG 

For the Penod of July 10, 1998 ttuough July 16, 1998 

TC98. 129 Compla.mt by DaJc and Linda Brooks vs USWC Ladt of and poor telephone service 
m 1hc 1ina. South Dakota area The complamants requesl the follo1.1.1ng relief "The 
P C should get on U S WEST and not allow any ra1e increases unttl we have the 
same services that are available to residents of Aberdeen" 
Staff Analyst Leni I-I taly Staff Anorney fahan Meaney 
Date Filed July I 0, 1998 
Intervention Deadline A 

TC9l· ll0 Compla.m1 by Denise llroveak vs USWC "I am ....,-iting !his as President oflhe Elk 
RJdge Home Owners Associauon Our subdMSIOO c:onsists of S6 lots and in 199) !he 
U S WEST engineer for our area noted 1h11 there were onJy 20t pairs (cable) 
l\'IJlable 10 our devdopmcnt The cngjno..'f " 'll tokt 1ha.1 the lots were selling quickly 
and soow.'thtng needed to be done 10 correct the shortage The tragedy is as follows 
James Van't Land and has family have moved 10 Elk Ridge - June 22nd Early Apnl 
ofdus )'ta.1, thcy were issued J phone numbers for J lines to be 1ns1alled upon arrival 
6122198 1\5 of today, they have no service (July 8) and wcre 1wied I cell phone on 
July Jrd to carry them ovtt James' busmess hnc is not act ive and he 1s s1rugghng 
wi th his job as a result They rec:ewc no help from U S WEST " The complainan1 
requests the follo\,l,ing relief "U S WEST has known for several years of this 
problem and have done nrnhing to prepare Now, 1he Van't Lands arc suffering from 
their lack of1clephonc access Another fami ly will soon be moving here (also needing 
a busmess line) and they arc out orluck also We need a mull iplexer or more cable' 
Van't Lands deserve compensat ion or credit for ,nconvciencet· 
Staff Analys1 Leni Healy S1aff Anorncy Ethan Meaney 
Date Filed July 8, 1998 
lmervcnt,on Dcadhne NA 

TC98- IJ I 1\ppl ic111on by ~-1ain Suect Telephone Company for a Cer1ificatc: of Authomy lo 
operate as a tclecommuruca11ons company \,\,,thin the state of South Dakota 
"Applicant seeks au1hon1y to offe r a foll range of " I-+" interexchange 
1eleconununications SCt'\'ICCS on a resale basis Specifically, Applicant setks au1hori1y 
10 proVlde MTS, out·WATS, ,n.WAl'S, and Calling Card services Applicanl docs 
not intend 10 provide operator services, 900 or 700 services " 
Staff Analyst David Jacobson Staff A11omcy Karen Cremer 
Da1c Filed July 14, 1998 
lntcrvenuon Deadline July J I, 199K 

TC98· ll2 Complam1 by Wilson Enterpnscs, Inc vs U S WEST "We arc being SCJ'\led by old, 
anuquau:d telephone equipment US WEST has us on an "anaconda" phone system 
due to a lack of physical pairs of wues Wnh !lu system, we are unable to ust or 

access any drgiW SCf"\,CC:S, mclud.mg Caller ID • Complainant requests the followmK 
relief "Require W T to pr O\ide nc"cr. fast, mo,e rehablc and d1g1tal service 
10 the phone numbers usooatcd with our nwn number 60S-S74-26 4 " 

Staff Analyst Leru Healy Staff Anorney amon Hoseck 
Date Filed July IJ , 199 
ln1crven11on Dcadlmc A 

TC98, IJJ Complaint by ~1ananC Brooks \ 'S WC "We havt" had phone problems for yca,s" 
in the Mm.a. Sou1h Dakota area The complauwu requests 1he following rche( "You 
know 1ht answer 10 1ha1 bene, than I do" 
Staff Analyst 1..cru llcaly taff Attorney Ethan ~lca.nt.1 
Dale Ftled Julv IS . 1998 
lnter\'enUon Deadline A 

El..98..019 Complaint by Rob Thorson \ 'S Nonh\,l,cstem Public SCf'\icc Company (NWl'S) 
Compla.inant alleges 1hat tus appht1nct's and equ,pmcnl were dama cd b) a power 
surge caused when NWPS sc\'crcd an elcctncal c:able 1.1.h1le mstalhng a gas hoc 
Compwnani suues that he as seckmg monct,u'\ damages that the clectncal hnc 1s !.1111 
exposed and he 1s asking the ComnusSAOn 10 do all u can to u:sohc the problem 

taff Analyst Uob Knadle t:1ff Anornt) Camion ltoscd, 
Datehled Jul •9, 199 
lntenc:r.uon Deadline N 

ff )'OU need a compldc cop) of a filing fa.,ed. O\ttrught e,prcsscd or ma.1lcd 10 )OU, please contac1 
Ot.irunc Kolbo 1.1o1thm fac business days ofttu filing Phone 60 .77, .J70S l·ax bOS-77J.J809 

You mayrctei\'C 1h1s hsung and othn 1> C pubhca11ons \'la our " cbs11 or \'la 1mcrnc1 e-mail You 
may subscnbc to the l'UC ma1hn • Im u htrp \,l,'W"' state sd u s1a1e.c,eo:ull\t1puclpuc 1nm 



Sep"'1nbc:r 9, 1998 

William Bullard. Jr., Executive Director 
South Dakota Public Utilities Commi.Hioo 
500 Eut Capitol 
Pime, SD 57501 

Re: Hofer Complain, {TC97-178) 

VIA PACSIMIL£ - 60$077).llOt 

Milla Complaiou (TC Nos. 98-124, 98-128, 98-129,N-IJO, 9S-133 

DeuMr. Bullard: 

The purpose of th.as lcnet ii 1.0 8dvi5C the Comm.issioo as lo Ulc aoticip.ated complctioo d.11c of 
abo\'c c.oa.structioo proJ«U aod to ffiiUCil that the CommJnioo cJUcnd the Q>mpletion d.ak of the 
Hofer project :aceordin&)y. 

U S WEST u cwmitly coacc:ntra.!Jog on a backlog of repair and installation jobs which occWffii 
as • inult of the: work stopp~ involvinc U S WEST occupational employees. U S WEST 
atverthc:lcn antic1patu completing 1M Hofer project by tht end of this moatb and requc1li lhat 
the Comnj uion enter an Older cstablisbina: 1 Scptc.mbct 30th completion date. 

Due to the work stoppage &nd n:covcry thcn:hom. U S WEST dOCJ not b:iow wbetbc, it be able 
to complete lbc Mina Lake project by Cktoba 3ht. We arc working as expcditloudy a.s pouibk 
on the Min.a l..ake project and will kttp tbc: COUUI\Wioo advi.Hd as to the completion of major 
pn>JCCl mil .. toocs. 

S1nttttly youn, 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT 
FILED BY DENISE BROVEAK, NEMO, 
SOUTH DAKOTA, AGAINST U S WEST 
COMMUNICATIONS, INC. REGARDING 
ADDITIONAL LINES 

ORDER DISMISSING 
COMPLAINT AND CLOSING 

DOCKET 

TC98·1 30 

On July 8. 1998, lhe Publte Ullht1es Comm1ss1on (Comm1sst0n) received a comptain1 from 
Denise Broveak aga1ns1 U S WEST Communieaoons, Inc (U S wesn regarding addrtJOnal hnes 
that the Elk Ridge Home Owners Assooat1on felt were nee<ied m ,ts subd1vis,on Ms Broveak 
requested the fotlOW1ng relief "U S WEST has knOwn for several years of this prob!em and have 
done nothing to prepare Now, the Van't Lands are suffenng from their lack of telephone access 
Another famlfy WIii soon be movr,g here (also needing a buStness kne) and they are OU1 of luck also 
We need a multiplexer or more cable! Van't Lands oeserve c;ompensatton "' credit for 
inconvenience!" 

Pursuant to ARSO 20 10 01 08 01 and 20 10 01 09, rf a complaint cannot be sett.led without 
foonal acbOn, the Commiss,on shal detemwie rf the eomplasnt shOws probab!e cause of an unlawful 
or unreasonable act, rate, prac1,ce or om1ss1on to go forward With the complaint 

On Ju;,, 23, 1998, at rts duly notJced meeting, the Commtssion defe"ed the compiaint as US 
WEST lnd!C2!ed that the matter would be resolved by August 15, 1998 At its regutarty scheduled 
meeting of Sep1ember 10, 1998, the Commission again considered the matter U S WEST stated 
tha111 had compleled the prOject 

TheCommss,on hasJUOsdcbon overthts maner pursuant to SOCL 49. 13. 1, 4g..13.4, 4g..31 . 
7, 49-31 ·7 1, and ARSO 20 10 01 07 0 1 and 20 10 01 08 01 As US WEST staled lhal 11 had 
completed the p,qed, the Commlss,on unanimously voted to d1sm1ss the compfa1n1 and to dose the 
doeket II 1s lherefore 

ORDERED, that lh1s complaint be d1sm1ssed i,nd the doekel closed 

Dated at P,e" e, South Dakota, !his ~ ay of September. 1998 
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