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below: u r compl,inanl is noc ,~,Nb)' an auornt) , pk;1~ lc;nc blanl. .} 

Thtst an lht racts rMni: r ist lo my compl•inl: 

NOTE: Ptrar1111c.'l ldditkml paaa , i(~, loapUl yoursituMKlft. Abocnclosecopies oranybilb or ~ docurncnu 
wWdl 1MY penairl IO )'OIIJ com,aint. 

RESOL UTION REQUEST 

I a!lk lhat lht' l'uhlk l hi lili t".s Cummi.ssiun ~r..1 nl thc follo"in~ r~lil' r. (Wh:.1 tlo }UU think tht' Co mmi.s• 
sion .should do lo sol,·t' th is prohl<'m'.' ) 
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Complainunt 's xignu1ur.- m.,u·t bt' ... ilnt'..u~d by a nolury pub/i('. 
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S1a1c ofSou1h Da.l,Ola 

Cou111y of_,_•~---'"-"'------
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On 1his __ -=· ,.___ cb; o f ___ ~~---- - · __ ,_._·.·_. 
Ix-fore me personally cam.: and ::appcah.-tl -:-;-1-';'c--'-'-;--,-~-"-'-,-,,,-,--,--,--,---,--; 
known 10 me lo Ix the indi\ idual d~rilx'd herein and \\ho .::\1.'Cut.:d 1h...- forq:oing in:~1rum.:n1. and who 
dul; ac:l:ml\\h.-dg.:d 10 m.: 1ha1 hdshc c.\l'CUll.-d same rC,r 1h...- purpos.: 1h.:rcm c:on1a1111,.-d. 

IN WITNESS WHEREOF, I h.:n:un10 sci rny h::and .1.11d official ~.ti. 

Si~n.1.1ur.: ofN lar)· l'ublic 

(SEAi.) 
My conunission cxpir1.·s:. ___________ _ 



J UL 1 n I 
SOUTH DAKOT PUBLIC 
UTILITIES COMMISSIO N 

\\C'do no1 h.a\c bai. tdq,hon( ~tee 1n ou, :m:a A.., I \\ fllC this Ji.11cr m) 
mollhcr.i phone has IX'l-n out for.'! cb,~ lh,._ ,iii n constant and on b'Olng problem \\llh the 
ph&Jtk.~ tn th,~ atta he has al"° haJ numerous91 I c;all 1ha1 nt."n: said lo ha,c bt.'Cn 
nladc from her phone She has nm made am oftht."St calls but 1hc ~hcn!T hus to come ou1 
and hcc\. thc.-m out \h mother•~ 7 ,ear- old and h,cs alone mnd 10 ~ 3\\ J l..i.:rn:d in the 

nuddlc of1hc night~ someone pounding on lhc door I JUst about more than her hcan 
an W.c he: thought !!Ofm"Of'IC wu ti'\ m~ u brcal. into hct house 

In the past )C3J m) poot'h!' h:u bt.-en out of order J>l!rhar,s 20 to JO 111nt.'S I final!) 
" rote a lcncr IO the PUC and h3d '-Olncol ffi) nc,g.hbi._--...~ sign 11 Aflcr I l>'.'nl th1.s letter I 
b'Ot a phont- call from US\\ e<l After somc: d1 U\SIOM about the qu:1l1t) of the !Inc and 
the: .SCf'\I c: I was told~ U West that 1hc11 onl) obhgauon 10 me was 10 pro, 1dc o 

telephone hnt': 10 m) r~1dc:nu ording to 1hcm 11 didn't m.3'-c and d11Tcn:noe 1f I could 
hear o,tr II due to '-Ull1c or 1f 11 \\Oflcd :as long~ 1hc\ pro, 1dl-d a lme 1h31 was !he bf..-sl 
1ha1 I could c~pect from Wm 

After 1ha1 I ~1.11.m .. -d calling \\'1..')I "hc:.nt."\C't 1h<:rc wu noi_ on their hoc or 
other problems 11'1 llmoumcd 10 me calling lht."111 no,I) ~Cf) d3, 10 complain aboul 
the sen.1 c rh, did not i:,'O on fOJ ,en.'°"' b,:forc Ilk:) (U Wot}camt." out and 
h;ingcd m) phone hnc l M'\ tool our nc:1Khbor5 ~lau,ch i,'OOd hoc awa) from h1m and 

t;3, c him our problem lmc Thai \, ould be hl c i,'Ol ng 10 the neighbor's and taking his 
1ranor "hc::n our u:.ctor brc:i. dm,n 1nce the\ did 1h.u m, phone has lx."l'n much h(ucr 
::and m, compu1(1' will worl :1l"0 1,1,1th 1h1 nc:1,1, hn1: I h;nc caller Ill \\ h1ch I cooldn h:1, 1." 
1,1, 11h thc:old hne and ffl) phone hasonl) tx.-i:noutofordcr • or-i umcs m the past fo v. 
month I ;un rC'laU\c:I) i..~ v.nh ffl) phone"°" but m) neighbor has all the problems 
I I J u.w."d IO ha,c 'l"h1s IS llOI the \\'ll) 10 lh the problc:m' 

I hc:n:· arc llJ'OUnd 1S phones m th1s an.."3 1ha1 arc 1m1lar 10 mn,e I hey arc all on a 
S''Slcm 1h31 was but It in the I ~ called ana onda I ht."' don't male parts for 1h1~ s stem 
llO) 11,oic ~ the repurs arc done v. 11h p:,.ru from ,,Id S)stcms that ha,c bttn torn out of 
01hcr places In 1..'SSCf'ICc Junl ' 

S11lC'C 1111 of these phones 1n the area are bas1call) the 'I.amt: 11 1, onl, a mau1.-rof 
lune until "c hil\c :a d1s:astcr (fire. farm acc1dc.."OI. medical t'lllCfi,'1:nc')) and the phono 
v.111 be out of order ' 

You '411f 3Jso find cndOSC'd a lt..11cr 1h::a1 J ,;enl lo }OU a.bout a }"-"3r :11,,>o loda) I 
don t h:Jq: copies of the ong.mal but I I bchc,t' 6 or 7 d1ffCtcn1 neighbors s,gnarurcs 
and " ould ha,c haJ more had tht.') ~ home "hi.-n I "cnt wound 

1.a~bt: t.ic sol uuon 10 the problem should be a forced Qlc of the Abcnk-cn 11rt'.a 
fOJ US W"''SI for I lllll sun: the next owTK."1' will t1lc b:IIL'r of h1~c~100lers 

oncc:nk..-d. _ __ A 
~~ 
AL"-~"' 1f;;rc .-..;;~ftmd3 Brools 

36830 I 30th s, 
Mina. SD s1-i62 



Dear Public U11l1t11."s Comm1ss1oncr 

RECEIVED 

J(JL I I Qfi 

SOUTH DAKOTA >UBLIC 
UTILITIES COMMISSION 

This kth:r 1!- m rcgurds 10 U S \ 01 and our \,orKk·rful c:<pcnl'OCl'S ThcllC 
cl(pcncncci, tuc nol 11ll 1ogc1hcr unplcnsa111 but ) OU mu) cmb1der them to be fr~111umg 
and sta rtmi; 10 Ix-come dumn annoymi;111 We 1m: on th .. • end of the Abcrdl'Cll l'~h.·ns1on 
Mi...-amng 1hnt \\C arc about IS nu k s ,, ~ 1 of Abcrdt.-cn U.·1 me 11:/1 ~ou that 11 1-. not 
anyplace 1ha1 you would won! to II\C us for as phon .. • scr. tcc •~ conc .. :rn<.-d I ·t me: slun 
w11h 1oday Jul) 17. 1997 I gc1 10 the compuh.'r w11h m) cup of coffee o.nd h111hc connec t 
buuon on 1hc 1n1crnct conm .. 'C11on I gc1 connccwd at 7100 bps whu:h tdls mt: that t~·rc ,~ 
nm~ on the lmc or -.omcihmg 1s wrong \\1th 1hc phone hnc h nonnally conni"Cts at 
57,600 bps Nt.'\."<lk-..s to SI~ I ,,as d1 sc011 nt.'Ctt."d wllhm 3 m111uh:s 'ext step cull U 
\V1..~1 ·1 his I!\ the thmJ 11mc th, ,, .. -ck. l·on h 11m..: this month Four umt.~ last month. 
Thi:.sc arc the ones th:tl I kt.-cptrad, ofon thccalcndur fix there mny be some calls 11\at I 
ha,c fofb•oncn to nr1 1c down Next step call the Soulh Dakota l'ubhc U11ht1C"i 
Comm, ,on to 1cg1s1er a compltunt Nes t tcp s11 down and star1 Jl')undmg out a lctti:r. 
While pounding out this lcttt.·r U S West calls and :isl me 1fl am h:t \rng trouble \\llh m) 
hnc I bc:gm 10 tell her thlll II o;ounds prell> good righ1 now and I get the do ) OU ha, c a 
C'ord l1."!1.S phone on the llm: ' IU \\ h1ch I reply )C:~ and she bcg1Jb 10 1dl me that wus 
prC'b3bl) 1ht· prnblcm I start to tell her that 1h1s ,~ an Onb'OlflJ; problem and lhc phone hoc 
i,.'UCS di.:itd No\, I Ml und wait fo r he, 10 call back She cb."S and I pick up !he phom: (1101 
1hc cordlt'b) and get a d 1rl und a dml 1onc Phone rmgs agam I ptd, 11 up and ask ht:r " 
ho,, 1, thnt for problems"' and shc usks 1f shc should gel somt.'Onc- out heft." today I wld her 
1hat \\Ould probabl> he :m OK idea Tl11s 1s gc11111g 10 tx: un ull to common ctipcncncc 

ot onl) 1uc we 001 ablc 10 use our m1crnc1 SCl'\1C""' a g(l()d share of th(' 11mc WI." arc 
unable to usc the c.allcr II) SCI"\ 1cc as ,, di Tlus 1s somc1h1ng that \\C ,, crc lo...---il1 n~ 
101"\,~ud IO u~mg !<o() muth dun ,w ,\cnt oul und p:ud 70 dollur~ for the sp.:cml bo\ that 
) OU n<."t."d onh to find OtJI 1h.311h1s SCI'\ ICC IS nol :l\·tUl3blc 10 us out here I \\U h LJ S \Vest 

\\®Id tell th<rc phone l>l."t\ 1cc pi..-ddlcr:. not to 1.·o ll und ti) and sell us u scr\'1Ce that 1s 1101 
L" \Cn ablL" 10 "°'L. on our Im~ ou1 hen.• We ll I gU(.~S )OU arc genmi; an undcrsto. lldmg as 
10 \,h:u 11 1s \\C are gomg lhrough out here I nm b'Omg 10 take 1h1s lcncr around 10 ~ nw 
of 1hc neighbors that un: gomi; throui;h 1rn: sumc l."_\pcuenccs and tul.\e 1~m sign 11 also I 
must S3) Iha! \ \ C" nrc conccmi.'d as 10 whc1hcr our phont.-s arc b'Olllb 10 be \\Ork1ng that 
one 11mc \\hen \, e reall) need 11 hk"· m001cn l or fire cmcrgenc1('S 

onccrncd, 

Dale Urooks 
.>68JO I lOlh I 

Muw :,;I) Ci 7-&62·'i 70 1 



outh Dako1a Public U11l111 es Commission 

WEEKLY FILI GS 
for the Period or July 10. 1998 through July 16, 1998 

TC9&-129 Complam1 by Dale and Linda Brooks vs U WC Lack or and poor 1t:lephone service 
in the Mma., South Dakota area The complainants request the fo llowing relier •The 
P C should get on US WEST and no1 allow any rate increases until we have 1he 
same services 1ha1 arc available to residems or Aberdeen " 
Staff Analyst Lcni Healy Staff Auomey E1han Meaney 
Dare Filed July I 0 , 1998 
lntervcni,on Dcadh~ A 

TC98- IJO Complaint by Dcrusc: Bro"cak vs U WC "I am writing this as President or the EJk 
fudge Home Owners Association Our subdi\ismn consists or S6 lots and in 1993 the 
U \VEST engineer for our area nored that there were only 20+ pairs (cable) 
available to our de,.'dopmcnt The engineer was 1old that the lo1s were sell.mg quickly 
and something needed to be done 10 rrect the shortage The tragedy is as fo llows 
James Vl!l't Land and his fanuly have mo\-ed to Elk Ridge - June 22 nd Early Apnl 
of dus IUT, they wae I.SSUcd l phone numbers for J Imes 10 be mstallcd upon arrival 
6/22/9 As of today, they ha,•e no service (July 8) and were issued J cell phone on 
July 3rd 10 CArT)' 1hcm O\'et James' business lme I no1 ac1ive and he ,s s1rugghng 
wnh tus Job as a resuh They receive no help from S WEST • The complainant 
requests the follo"ing reltcr "U WEST has known for sc,,eral years of this 
problem and h:we ~ nothing lO prcpille Now, the Van'l Lands arc suffenng from 
that la of telephone access Another fami ly "'ill soon be moving here (also needing 
a busmcss Lme) and 1hcy are ou1 ofluck also We need a multiplexer or more cable • 
Van'1 !..ands deserve compcnsauon or credit for mconve1cncc1" 
Staff Analyst Lem He3l)' Staff Auorney Eshan Meaney 
Date Filed July 8, 1998 
lnlCf'\cntion Dead/me NA 

TC98- J I Apphcauon by Mam Street Telephone Compan for a Ccr11ficatc or 1\ u1horn y 10 
OP,.."fate as a telecommunicauons company 1,,1,•1 thm the stiuc or South Dakota 
"Applicant St.~ks au thomy 10 offer a fu ll range of "I +-" mtcH·'(change 
tclerommuruc.ations SCl"\'X'.CS on a resale basis pecifically, Applu:am seeks au1hont 
to pro,,dc MTS, out •W,\ T . m-WATS. and Calling a.rd services Apphca.m doc~ 
nor imcnd lo provide operator services. 900 or 700 services " 
Slaff Analyst David Jacobson S1aff Anorney K:ucn Cremer 
Date Filed July 14, 1998 
lmencn11on Deadhnc July JI. IY98 

T 98-132 Comp13Jm by Wilson Enterprises, Inc vs US WES1 "We a.1c bcmg scn1..-d b)• old, 
an11qua1cd telephone cquipmem U S WEST has us on an "3naconda" phone system 
due 10 a la ck of physica l pairs of wnes With 1his system, we arc unable to use or 

TC98- IJJ 

EL98-0 19 

an digital scr.icc:s. including Caller ID " Complainant requests the fo\lo \~1ng 
~~ •/cquire s WEST 1o pro,1de nc\,•er. fa.)t, more rehable and d,'g~tal service 
to the phone numbers associiucd wnh our mam number 605-S74-2684 
Staff Analyst Lem Healy 111.ff Altorncy Camon lloscc:k 
Date Filed July 13, 199 
lnten ·cntion Deadhne Ni\ 

Complaml h)• Marian C Brooks vs USWC "We have had phone problems fo~ )':ars" 
m ihc Mina, South Dakota area lbe complamant requests 1he fo llowmg 1ehe1 You 
know the answer to that bcuer than I do " 
S1afT Analyst Lcni I lea\ Staff Auorncy Ethan Meaney 
Date Filed July IS, 1998 
Intervention Deadlmc NA 

Complaint by Rob Thorson vs Northwestern llubhc Scnicc Compan (NWPS) 
Complainant alleges 1ha1 his appliances and equipment wc~e damaged by a power 
su rge caused when NWP severed an elcctncal cable while ms111lhng a ga hne 
Complainani stales th3t he 1s seeking monctal) damages, that 1he elcc1ncal lmc .,s sull 
exposed and he ,s asking the Commission to do all II can 10 rcsol\e the pr oblem 
Staff Analyst Dob Knadlc S1afT Auorncy Camron I loscck 
Date Filed Jul 9, 1998 
lntcn·emion Deadline Ni\ 

If 'OU need a complete copy ofa filing fa'-ed, overnight C'-pres,l·d. or mailed to_)'OU, please contact 
Delaine Kolbo \,it lun fi,·c business days or1h1 s filing Phone 605-773-3705 l·a.'( 60 • 773 -3809 

You ma)' receive this hsung and other ll 'C pubhcau ns via 0111 wcbs11 or v111 mtcrnct e-mail You 
may subscnbc IO 1he PUC mailing l1s1 at hn p //www si:nc sd uvstate'e.'-ccu11vclpu puc hun 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILED 
BY DALE AND LINDA BROOKS, MINA, SOUTH 

ORDER FINDING 
PROBABLE CAUSE 

DAKOTA, AGAINST U S WEST 
COMMUNICATIONS, INC. REGARDING TC98·129 
UPDATING LINES 

On July 10, 199B. the Pubhc Ut11!11es Comm1ss1on (Commission) received a compla1n1 filed 
by Dale and Linda BrOOl(s, Mina, South Oako1a, agamst U S WEST Communications, Inc. (U S 
wesn The complainants stated that they have reamed 1ack of and poor telephone service in 1he 
M,na, South Dakota area • The complainants request the following relief: "The P U C shOuld get 
on U S WEST and not allow any r11te 1neteases until we have the same services that are avaitat>,e 
to restden!s of Aberdeen • 

Pursuant 10ARSO 20 10·01 ·08 01and20 10 01 09, 11 a compla1nl cannot be setUed without 
tonnal ac:lJOn, the Comrnssion snall determine If the complaint shows probable cause of an unlawful 
or unreasonable act rate practice or om1ss10n to go forward with the complaint 

On July 23, 1998, at a duly nohced meeting, US WEST staled that the problem area that 
the &ooks complained of wa s scheduled 10 be updated by October 31 , 1998 

The Comm1sSt0n finds 1na1 it has JUnsdJCtion over this matter pursuant to SDCL Chapters 1-
26, 49-13, inctud1ng 49-13-1 through 49-13--14, inclusive, and SDCL Chapter 49-31 , including 49-
31-3 49-31 -7, 49-31-7 1, 4 31-7 2, 49-31-10, 49-31-11 , 49-31-38, 49-31-38.1, 49-31-38 2, 49-31-
38 3, 49-31-60 through 49-31 -68, mclus,ve, and ARSO 20·10 ·01 ·07.01 ttuough 20 10 01 15.0 1, 
lnduscve The Commission voted unanimously to find probable cause. However, since U S WEST 
nas stated thilt the faohties that serve the Brool(s ,..., 11 be updaled this year, the Commission will 
defer any action on the complaint until October 3 t 1998 It is therefore 

ORDERED, that pursuant 10 ARSO 20 10.0 1 09, the Comm1sst0n finds thal there 1s probable 
cause of an unlawful or unreasonable act, rate, practJce. or ormsslOrl The Commlsst0n does not 
reqwe U S WEST 10 fi le 11s answer 1n this matter at lh1s time. 

Dated al Pierre. South Dakota, lh1s tCj°c/t.,day of August, 1998 

CUUIFIC ATIE OF SERVX:f 

i,..~ ,.._,,,~ ... - a.. 
~-IINL'!.....alOC,fyl,CIOll .. C*t!Hof 
r«on:1n..,.CIOtillll(, .-..,_, ontl'lecllOeiwl ~ 
1111 tr; l,c; ...... a, EJt !ll'llei.M .., ~ 

~4Z:;~7z,-
.f'/; Jc;y ---~,,--,,--~---
OH1C1.U.S£At1 

BY ORDER OF THE COMMISSION 

J:;tffua.? 
PAM NE~N. Comm1ss,oner 

- /I ( If 

11'6( / ~ ,dr.y,4h, 
LASKA SCHOENFE(OER, Co1rwr11ss1oner 



September 9, 1998 

Wtlliam Bullard. Jr., Executive Director 
South Dakota Public Utilities Commission 
500 East Capitol 
Picm,, SD 57501 

Re: Hokr<:-Omplaint(TC97-178) 

VIA PACSJMIL£. 60S-77J.JI09 

M111a CompWnu (TC Nos. 98-124, 98-128,,-.129, 98-130, 9S- lll 

Dcu Mz. Bullud; 

The purpoSc of this letter u to advise the Commiu ioo u lo the: aoticipated completioo d.uc of 
abo,·c coostruetion projects and to reqUCJt that the Commi,s.ion utcnd the completion date of the 
Hof a project a.ccordin&)y. 

US WEST is cuzrcntly coac:.criu-aung oo a backlog of rcpau and Wtallationjobs wlucb occum:d 
a.s a rcsuh of tbc work 5topp;igc in,-olving U S WEST occup.itionaJ employees. U S WEST 
nevenhclcH antlcipata completing the Hofer project by the end of this moath and requests rhat 
the Commiuion cater an order c.stabllihin& a Scptrmbcl 30th completion date. 

Due to the work stoppage and rccovc:y thettfrom. U S WEST dOCJ not know whctbc: it be able 
to eomplete tbc Mina Lake project by October 3bt. We arc working u expcditiou,ly u pouiblc 
on the M.ma Lake project and wUJ kttp tbc Commiu.ioo advised as to the completion of major 
proJcct tr.ilestones. 

Sincen:ly yours. 



USW1:SfC---*-
1?$So.ill,°'""°"'A_,,_.,..-_ 
..... ,. ........... OlooOlll!o''"' 
l'Nlt,flOl»f~II 
,., , liO!oJJII 

October 15, 1998 

Mr. William Bullard, Executive Director 
Public Utilities Commission 
State Capitol Building 
Pierre, South Dakota 57501 

Dear Mr. Bullard: 

RECEIVED 
OCT I l 1998 

SOUTH DAKOTA PUBlh : 
UTILITIES CO.Y . .'.IISSION 

This letter is to inform the Commission that the Mina Lake project has 
been completed as of this date. All customers have been cut over to the 
new system. 

If yw have any questions. please call me al 605-339-5411 . 

Sincerel(J~ 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATIER OF THE COMPLAINT FILED 
BY DALE AND LINDA BROOKS, MINA, SOUTH 
DAKOTA, AGAINST U S WEST 
COMMUNICATIONS, INC. REGARDING 
UPDATING LINES 

ORDER CLOSING DOCKET 

TC98-129 

On July 10, 1998, the Public Utd1t1es Comm,ssoo (Comm,ss,on) received a complaint filed 
by Oa1e and Linda Brooks, Mma, South Oakola, against U S WEST Commun1ea1ions, Inc. (U S 
WEST) The complalnanls stated that they have recerved ·1ack o f ond poor telephOne service in the 
Mina, South Dakota area .. The com~ a1nan1s request the following rehet: "The P U C shOuld get 
on US WEST and not allow any rate increases un11I we have the same serv,ces that are available 
to restdents of Aberdeen · 

Pursuant 10 ARSO 20 10 01 08 01 and 20 10 01 09. 1f a complaint cannot be sented w,thoul 
formal actlOn, the Commissaon shah detemune If the c.ompla1n1 shows p,Obable cause of an unlawful 
or unreasonable act, rate, practice or om1ss1on 10 go forward with the complaint 

On Juty 23, 1998, at a duly not,ced meeting US WEST stated that the p,Oblem area thal 
the Brook.s complained of was seheduled to be updated by October 31 , 1998 The Comm1ssK>n 
vot,.d unanimousty 10 find probable cause As US WEST s1a1ed 1ha1 lhe raohl1es Iha! serve !he 
Brooks WIJI be upda1ed this year, the Commiss.on deferred any action on !he complaint until October 
31 1998 By letter da1ed October 15, 1998, US WEST informed the Commission that 1he Mina 
Lake pro1ect had been completed and all the customers were cut over 10 !he new sy>Stem Al 11s 
regularty scneduled November 3, 1998, mee11ng, the Comm1SS100 voted to dose the docket as the 
update to the faoht1es had been completed 

The Convnisso, finds that 11 has ,unsd1Ct10n over 1h11 maner pursuant to SOCL Chap1ers 1-
26, 49-1 3 ll"lciud1ng 49-13-1 through 49-13-14 1nclusrve, and SOCL Chapter 49-31 , 1nctud1ng 49-
31-3. 49-31-7, <19-31 -7 1, 49-31-7 2, 49-31 -10, 49-3 1- 11, 49-31 -38, 49-31-38 1, 49-31-38 2, 49-31 -
38 3, 49-31 ·60 tnrough 49-31-68, inclusive. and ARSD 20 10 01 07 01 through 20 10 01 :15.01 , 
rnclus1ve It ,s therefore 

ORDERED, !hat the docket ,s hereby closed 

Dated at Pierre. South Dakota, th1s~dayof November, 1998 

CUltlflCATE ~ SERVICE 

fl'•~ IMl'it01 Ctl'tlf-" i,.,,c 0. 
lklt"1'WtN1,bNl,~~yucior, .. ~ of 
retQl'dtr11P11tOOClo;ft.nbUOon1ntOOCM11..-..c. 
.... tr,'~Ql'btPntcitM ,..... 111prooerty ~/u'.-CN,r""'pr .,..._ 
., <-ti, 
"'"-~t~I .... J '~< .... L~0~J_' _ i 

(OHICIAL SE.Al) 

BY ORDER OF THE COMMISSION. 
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December 28, 1998 

Mr. William Bullard, Executive Director 
Public Utilities Commission 
State Capitol Building 
Pierre, South Dakota 57501 

Dear Mr. Bullard: 

RECEIVED 
OEC , n 1g95 

S"U . I \ PUBLIC 
U'! .~ / ~SIOI~ 

This letter will serve as notification to the Commission that the new 
systP.ms have been installed In the Mina Lake area and all customers 
served by the new systems have been cut over as of December 23, 1998. 

If you have any questions, please call me at 605-339-5411 . 

Sincerely, 
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