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Message: 

The follovMg rs a formal complaml from Paul Malsom. Commission policy allows a 48-hour period in 
which the partJes may attempl an informal resolution 

If we are not informed of such a resolutJon by noon on July 9 , 1998, the c«nJ>'aint win be docketed 
and scheduted fOf a probable cause hearing. 

THS ICAllON IS lfliEHOEOOt.l Y FOR THE USE OF Tl£ lti:lMOUAL OR EtlTTTY TO WHICH rT IS A.OORESSEO ANO 
MAY 00,tTAIN NFORMATO, THAT ISPRMLEGEO, COUFClEtnlAl ~t.OEXEMPT FROMOISCl.OSURE UNO£R M'Pt.C"81..E 
l>W lttne!MdtJ'd ... ~<5ncltneimendedreopoenlorlne~oraget11.1~for~U. 
~toNflle!'IOed~]llOU.a,....-et,ynot:fied tna1any04lnCMl0n, IIM Ol'coP~d~tornmunica,t,(115 - South Dallota Public Utl/lties Commission 

St«. c.pltol Building; PIMre SD 51501 
r~: (I05J nJ-.3101 Fu : (105) 713-3809 
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TITLE/STAFF/SYNOPSIS 

REQUEST FOR CERTIFICATE OF AUTHORITY 

Appltcat>on by Network SeMCes, Inc lot a Cemficale of Autnooty lo operate as a Utlocommunw:abons company w,1n,n 
ine 11a1e ol South Dakota (Sta ti TS/CH) · rne Apphcanl proposes 10 oller 1 • and 101xxxx d11ec1 d,a11ng , 800/888 
1nDOund 1oll-l1eo. and 11avel card seMCe lhrougn lhe ,esaie 01 Utlcpnone servtees provldea by lacthtlt'.'S·based 
fnte,_o•_~a___!!ile canio_!_s~--- __ _ 

FORMAL COMPLAINT FILED 

In tne Matte, ol lhe Comptainl rited by Toi-Save, Inc , against US WEST CommunicabOns, Inc . rogaHl tng ViOlatton ol 
$C!CtlC)nS 201(b)and202olmeCommur11eat>onsActot 1934. as amendea andViolabOn of SO coo,fiea Laws Secoon 

TC98 127 I c9,.) 1-11 (Staff HBl1<C) Tel-Save requests that the CommisM>n 01de1 US WEST To cease and dMm from itnPl)Sfng 
un,easonabkt 1equwomen1S on lifbng ol customer PIC freezes, ,cc;umng that U S WEST accept e•mmled 1equests to hn 
PIC r,eezes boCh dlledty lrom encl-user CU§IOme,s and as forwarded by TSI and prOVld,ng such otne, and lunhet 1eliel 
as the ComfNSM>n deems necessary and appropnate _____________ _ 

Pault-..tlbom ...s US WEST Communicabons ·My complam1 is 1oward US WEST CommumcatlOns I a·n no 1onge1 a 
euslomOf or u s WEST My telephone sefVICe IS 'Mltl McleodUSA The p,Oblem IS MeLoodUSA JUSI ,onls t~o IOlcphone 
tine horn U S WEST U S WEST does all ol lhC 1opm1s and service work on the Imes afld switch b0a1ds My problems 
nave been occu1nog lo, appummately Ion years My phone is out ol SOMCe Qurto onon I lose my seMCo almost once 
a month Moisture seems 10 be the ~gest problem When me phone IS out. II usually as two days t>elo1e ser.,,ce ts 
1ostored Roconl/y m y phone will rmg once, Ulen stop When vou pac t,. up the pnone. noDO<ly 11 there Thts occurs 
~ often dunng me day or night t.,y pnone almosl always has »me sla!JC ,n the bad,;ground I am an mlerncl 

TC~121 I cusiomer alSO When lhe stabc. tS rugn, I canrwt connect Also Ule static OtSCOnnects me quite otten As a larme, . Ule 
tnlOfnet rs VOfV mportant to m y bu5iness I use the 1n1e,ne1 to keep track 01 markets and weather con<Uions I am also 
conce,ned about whul would happen 1n ease ol a 1a1m acCldont 01 an eme,gency We We 25 mites lrom the nea1es1 
hOlpttal tt our phone is out. we nave no way 10 contact eme,gency help Usually when our phone rs out. tne neighbors' 
IS ulso out of scrv,ce From wnat I understand , my phone svslom IS outdated The lines· msulallOn is also bf1ttle and 
wuatrterod The system that I have is nol capable of caner ID I !eel 11 othe, cus1ome1s In ou, a,ea can get lhal option, 
I lhoukS also be able IO • The comptalnant 1CQuosted !he lotlow,ng reHcl ·1 ltitnk U S W EST Should update our phone 
svi,lcm Wlatever t tak&S IO sotve oor phone p,oblems and make t mo,e 1e1table Possibly new lines and new SW11ch1ng 
·-•Ami Wo aro slJU on an pig nartx ~ne type mtem • tS1a t1 LHfEM\ 

DATE 
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07/06198 

07/07'98 

INTERVENTION 
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07/24'98 
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BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILED 
BY PAUL MALSOM, MINA. SOUTH DAKOTA, 
AGAINST US WEST COMMUNICATIONS, INC. 
REGARDING UPDATING LINES 

ORDER FINDING 
PROBABLE CAUSE 

TC98-128 

On July 7, 1998, the Pubhc Utilities Commission (Commission} received a complaint 
fi led by Paul Malsom, Mina, South Dakota, against U S WEST Commun1ca11ons, Inc. (U S 
WEST) The complainant stated that his "complaint 1s toward U S WEST Communications. 
I am no longer a customer of U S WEST My telephone service 1s with Mcleod USA. The 
problem ,s McleodUSA Just rents the telephone line from U S WEST U S WEST does 
aJI of the repairs and service work 'Xl the ltnes and SW1tch boards My problems have been 
occurring for approiumatety ten years My phone ,s out of service qu1te often. I lose my 
service almost once a month Moisture seems to be the biggest problem When the 
phone 1s out. tt usually 1s two days before service is restored. Recently my phone will ring 
once. then stop When you pick up the phone, nobody ,s there. This occurs sometimes 
oft dunng the day or night My phone almost always has some static in the background. 
I am an internet cus1ome< also When !he sta11c ,s h1gh, I cannot connec1 Also the static 
disconnects me quite ohen. As a farmer, the internet 1s very important to my business 
I use the internet to keep track of markets and weather cond1t1ons I am also concerned 
about what would happen 1n case of a farm acodenl or an emergency. We hve 25 miles 
from the nearest hospital If our phone 1s out we have no way to contact emergency help. 
Usually when our phone 1s out, the neighbors' 1s also out of service From what I 
understand, my phone system ,s outdated The hnes' 1nsula1ton 1s also brittle and 
weathered The system that I have 1s not capable of caller 10. I feel if other cuslomers in 
our area can get that option, I should also be able to." The complainant requested the 
following rehef "I thank U S WEST should update our phone system Whalever it takes 
to solve our phone problems and make 11 more rehable. Possibly new hnes and new 
switching syslems We are still on an old party hne 1ype system " 

Pursuant to ARSO 20 10 01 OB 01 and 20 1001 09. rf a compla1n1 cannot be settled 
without formal action, the Comm1ss1on shall determ.ne 1f the complaint shows probable 
cause of an unla-Nful Of unreasonabte aa, rate, practice or ormss1on 10 go forward with the 
complarnt 

On July 23, 1998, at a duly noticed meeting. US WEST stated that the problem 
area that Mr Malsom complained of was scheduled to be updated by October 31 , 1998 

The Commission finds that 11 has Jur1sd1ct1on over thts maller pursuant to SDCL 
Chapters 1-26 49-1 3, including 49-13-1 through 49-13-14, 1nclus1ve, and SOCL Chapter 
49-31 ,nclud1ng 4~ 31-3 49-31-7. •~31-7 1. 49-31-7 2. 49-31 -10, 49-31 -11. 4~31 -38. 
49-31-38 1. 49-31 ·38 2 49-31 ·38 3. 49-31-60 through 49-31-68. 1nclus1ve. and ARSD 
20 10 01 07 01 through 20 10 01 15 01 1nclus1ve The Commission voled unanimously 
to find probable cause However, since US WEST has staled 1ha1 the fac1ht1es thal serve 
Mr Malsom will be updated this year, the Convniss1on wi ll defer any action on the 
complaint until October 31, 1998 II 1s therefore 



ORDERED that pursuant 10 ARSD 20 10 01 09. the Commission finds that there 
,s probable cause of an unlawful or unreasonable act, rate, practice, or om,ss1on The 
Coovmss1on does not require U S WEST 10 flle 11s answer 1n 1h1s matter at th1s tune 

Dated at P,erre South Dakota. this ..5 d, day of August, 1998. 

COITIFICATf 0/F SERVCE 
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LASKA SCHO'ENFELDER, COlffenissioner 



Seplcmbc:r 9, 1998 

William Bullard. Jr., fuccut.ivc Director 
South Dakota Public Utilities Commission 
500 East Capitol 
Plcm:, SD 57501 

Re: Hofer Complaint (TC97- 178) 

VIA PACSIMILE-'°5-77J.JIOP 

Mina Complainu (TC No,. 98-124, !11-1:11, 98-129, 98-130, 98- 133 

Dea, Mr. Bullud: 

Tbc pwposc of this lcncr 1s lo advise the Commissioo as 10 thc aoticipated complcooa d=c of 
above eonwuction projects and to tt.qUCSl that the Commiuion extend the completion dale of the 
Hofer project accordingly. 

U S 'WEST is cumntJy c.oacentrallnt OD a backlog of repair and installation jobs which occW'Rd 
LI I R"l ult of the work Stopp. lnvotvmc u s WEST occup;ational employees. u s WEST 
nn erthclcls 1ntlc.ip1lc.l completing the Hofer project by the ai,d of lhi, moath and requests thal 
the Comtruuion cater an order cstablishinc a Scptcmbct 30th c:omplccion d11c . 

Due to the work stoppage and recovery therefrom. U S WEST docs not know whether ii be able 
to complete the Mina Lake project by October 31st. We arc working as expeditiously as pouiblc 
on the Mina Lake project and will keep the Commissioa advised as to the eomplction of major 
project milestones. 

Sincerely youn. 



UIWU1'C--111Sot.a0-.. A __ ,.._ 

..._,._S-~Vlk 
"-ICII U. \<111 
r t , IO\»tUIIO 

October 15. 1998 

Mr. William Bullard. ExecutJVe Director 
Public Utilil ies Commission 
State Capitol Building 
Pierre. Sou1h Dakota 57501 

Dear Mr. Bullard · 

RECEIVED 

OCT I 1998 

SOUTH DA KOTA PUBL11; 
UTILITIES C0!"MSSION 

This kltter is to inform the Commission that the Mina Lake project has 
been completed as of this date. All customers have been cut over to the 
new system. 

If you have any questions. please call me al 605-339-5411 . 

Sin~reltu~ 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILEO 
BY PAUL MALSOM, MINA, SOUTH DAKOTA, 
AGAINST US WEST COMMUNICATIONS, INC. 
REGARDING UPDATING LINES 

ORDER CLOSING DOCKET 

TC98-128 

On July 7, 1998, the Pubhc Ut1ht1es Commission (Commission) received a complaint 
filed by Paul Malsom, Mina, South Dakota, aga1nsl US WEST Communications, Inc. (US 
WEST) The complainant stated that his "complaint 1s toward U S WEST Communications. 
I am no longer a custonier of U S WEST. My telephone service is with McleodUSA. The 
problem ,s McleodUSA 1ust rents lhe telephone line from US WEST. US WEST does 
all of the repairs and service YIOrk on the lines and switch boards. My problems have been 
occumng for approx1ma1ely ten years My phone is out of service quite often. I lose my 
service almos1 once a month Moisture seems to be the biggest problem. When the 
phone 1s out, 11 usually ,s two days before service is restored Recently my phone will ring 
once, then stop When you pick up the phone, nobody 1s there. This occurs sometimes 
often dunng the day or night. My phone almost atways has some static in the background. 
I am an tnternel customer also When the static 1s high, I cannot connect Also the slatic 
disconnects me quite often As a farmer, the internet 1s very important lo my business. 
I 1.1se the internet to keep trac.k of markets and weather conditions. I am also concerned 
about what would happen 1n case of a farm accident or an emergency. We live 25 miles 
from the necM'est hospital It our phone 1s out, y.,e have no way to contact emergency help 
Usually when our phone 1s out, the neighbors' 1s also out of service. From what I 
understand, my phone sys1em is outda!ed The hnes' insulation is also brittle and 
weathered The system that I have 1s not capable of caller ID I feel if other customers in 
our area can get that op11on, I should also be able to." The complainant requested the 
following rehef "I think U S WEST should update our phone system. Whatever 1t takes 
to solve our phone problems and make It more reliable. Possibly new lines and new 
sw1tch1ng systems We are still on an old party lrne type system." 

Pursuant to ARSD 20.10 010801 and 20 10 01·09, d a a,mplaint cannot be settled 
w11hout formal action, the Commission shall determine 1f the complaint shows probable 
cause of an unlawful or unreasonable act, rate, practice or omission to go forward with the 
complaint 

On July 23, 1998, at a duly noticed meeung, U S WEST stated that the problem 
area thal Mr M•lsom complained of was scheduled to be updated by October 31, 1998. 
The Comm1ss10n voted unanimously to find probable cause As U S WEST stated thal lhe 
fac1hh"!S that serve Mr Malsom will be updated this year. the Commission deferred any 
a:t,on on the complaint until October 31 . 1998 By teller dated October 15, 1998. US 
WEST informed the Commission that the Mina Lake project had been completed and all 
the customers were cut over 10 the new system At its regularly scheduled November 3, 
1998, meeung, the Commission voted to close the docket as the update to the fac1l1ties 
had been completed 



The Commission finds that 11 has JU0sd1d 1on over this matter pursuant to SOCL 
Chaplers 1-26. 49-13, rouding 49-13-1 lhrough 49-13-14, inclus,ve. and SDCL Chapter 
49-31 , 1nclud1ng 49-31-3, 49-31 -7, 49-31-7 1. 49-31-7 2, 49-31 -10, 49-31 -11 , 49-31 -38, 
49-31 -381 , 49-31-382, 49-31-38.3, 49-31-60 through 49-31 -68, inclusive, and ARSD 
20 10 01 0701 through 20 10·01 15 01 , 1ncius1ve It 1s therefore 

ORDERED, that the docket ,s hereby closed 

Oaled at Pierre, Sou1h Dakota, this ~ day of November, 1998. 

C(RTiftcAt(CW SUMCE 
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BY ORDER OF THE COMMISSION: 
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Va, ~ . .... ~ -­December 28, 1998 

Mr. William Bullard, Executive Director 
Public Utilities Commissioo 
State Capitol Building 
Pierre, South Dakota 57501 

Dear Mr. Bullard: 

RECEIVED 

DEC n 1~98 

S,... t.' ~ ;:JBLIC 
UT : 'SION 

This letter will serve as notification to the Commission that the new 
systems have been installed in the Mina Lake area and all customers 
served by the new systems have been cut over as of December 23, 1998. 

If you have any questions, please call me al 605-339-5411 . 

Sincerely, 
./) 

\- l~ 
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