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Septe oe r 27 . 1988 

Hr s. Con Ha lso• 
Box 301 

~ 
~ 

Public Utilities Commission 
State of South Dakota 

500 E,111 Capttol 
PMlrre. South Dakota 57501 

;.U na , Sou th Oa'<o ta ~7462 

Dear Hrs . Halse• : 

E,.c:.,,.,..o,,.r.,o• 
\4To , ...... ,;;.. .. 

5e5. m 11~1 

In r es ponse to your lette r or l ast week we have talked to USWEST 
Co aun1cat 1ons to ver ify your te l ei: one repa t r prob l em or Septeaber 17, 
1988 . 

US'iEST replaced a 917 the day you r telephone se rvt ce was out t he 
second t tae (Septeat>er 17 , 1988) . The prob lea ilflS l ocated and corrected 
'lf 1th ii aulttple shelr housi ng, whi ch houses cards t'or t he carr i er 
sys tea. 

USWEST 1s nottf'ying Sher iff Olson to ver i fy your te l ephOne problem 
In that a call t o 911 to Aberdeen could not have co e f ro• your 
residence on the day t n ques t i on. The company tl"llnks the telephone 
problea has been repaired, so such an cotnd l centa l occurrence shou l a not 
ce repeated . 

Ve can appreciate your desire and i ntent to c l ar ify this aatter. 

cc : Oh n1 Hill er , USWES T 

Si ncerely. 

~ (Ca. 1),. ~ ., · ~ 
DELLA H. AMORE 
Consu er Rep resentat ive 

Shertf r H1ke Olson , Edaunas County 
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DOCKET TITLE/STAFF/SYNOPSIS 
DATE INTERVENTION 

NUMBER FILED DEADLINE 

REQUEST FOR CERTIFICATE OF AUTHORITY 

Application by ST long Otstance, Inc for a Ceroflcale of Authority lo operate as a telecommurucabOns company within 
TC96-122 the state ol South Dakota (Staff DJi£M) "'The ApPUCanl PfOposes 10 resell Message Toll Serv,ce inbound Wide Alea 08129.198 0711719& 

Telecommunteaticns Sel'YICe (&00/888) and caH100 card seMCes • 

FORMAL COMPLAINT FILED 

Susan Schamber vs OTG lnternel Sel'YICes "We have been 1nte1ne1 cuslomers ol OTC Since Feb 11 1998 We had 
very good serke unbl lhe l!Od of March Al ltlal bme our lntemel began cutting out on us approximaloty every 2 minutes 
OTG has record ol how long our connection times were. W e have made numerous calls to bOth OTC and our phone 
company, Golden West trying to find out what the p,oblem IS and gerung ~ resolved Golden Wes! tells me OTC has 

TC98-1 23 now modems and these modems can't keep up w,th lhe demand and DTG says they've had the modems since 06/09198 
NO'lefflber 'Mlt1 no p,obfems unlll ltus bme • What do you trunk the ComrNSS10n should do 10 solve !his problem? Vie 
would Wee to know who rs disc:onnecting our ~ternel We aren't gertlng straight answers DTG shot.lid atso quit 
advertlSlng Ille $14 95 unlimrled rate if theycan1 grve !Mt seMCe I also want our boill credited since we a,e not fe<:eMng 
adeauato seMCe • (Statt SWICH) 

Don and Jenny Malsom vs US WEST Communlcabons The problem wrth 1110 lelcphono Imo goos · oock at least 10· 
yea1s. The sheriff's olfice receives 911 calls horn 111e11 location when none were uialed nOISe on U1e b,w IS 1eporled to 

TC.124 U S WEST and when the repalfm11n cttccks tne line c II okay, Catie, ID does nol work, and calls can no1 · ge1 111,u lo us · 06'29 '911 
\Nhat do you UW\k me ComrNSSIOfl should do lo sotve thlS problem? ~e a,e 106d we need new 1elepnonti lines our 
eau,,......nt is 100 outdated . we 1oaues1 mode,n _.,,.......,enl bke all others are on · 1Stall SWIXCl 

NONCOMPETITIVE TELECOMMUNICATIONS FILING 

US WEST Communications filed ~,o remove 1t1e D'lmlal>ll,ty ol lnree dig11 Corrt01 ldcntrlic:allOn Co<les (CtCs) l rom tne 
TC98-125 Access SeMCes Tantf per tho Fedeu., Communieauons Comtn1SS10n·s 01de1 in Docket CC92 237 Eflec!lve July I 07,0 1198 07117198 

1998, ontv lour dinit CICs tOXXXX and 101XXXXdiabnn oaneinswlll be oe1m1noo • !Stall HBIEMJ 

APPLICATION FOR REHEARING 
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BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILED 
BY OON AND JENNY MALSOM, MINA, SOUTH 
DAKOTA, AGAINST U S WEST 
COMMUNICATIONS, INC. REGARDING 
UPDATING LINES 

ORDER FINDING 
PROBABLE CAUSE 

TC98·124 

On June 29, 1998, the Pubhc Utllrhes Comm1sst0n (Comm,ss,on) received a complaint filed 
by Don and Jenny Malsom. Mina, South Dakota, against U S WEST CommumcatJOns. Inc (U S 
WEST} The compla.nan1s state that their probtems g e> back a l leas1 10 years The shenff's otf'IC8 
receives 911 ealls from thetr location wnen none were dialed, noise on the lme ,s reported 10 US 
WEST and when the repannan ctleCb the lme rt Is okay, caner 10 does not WOt1l. and calls cannot 
get tnrough to them The complainants requested the foUow,ng relief "We are tokl we need new 
teJephOne ltnes • our eqwpment ,s too ootdated • we request modem equipment hke all other areas.~ 

Pursuan! 10 ARSD 20 10 010801 and 20 10 01 09, If a complaint cannot be settled without 
formal actJOn, the Commassion shaD detemwle If the complaint snows probable cause of a."l unlawful 
or unreasonable act, rate, practice or omission to go lo,ward Wtth the complaint 

On Juty 23, 1998, at a duty nobced meehng, Colleen Sevold, a representalive of U S WEST 
stated that lhe problem area that the Malsoms complained of was schtrduled to be updated by the 
end of the 1998 con struction season 

The ComrnlsS10rt finds that rt has ,unsdM:bOn over this matter pursuant to SOCL Chapters t -
26, 49-13, including 4g..13--1 through 4g..1J..14. incluSJve, and SOCL Chapter 49-31 , indudrng 49-
31·3, 49-31-7, 49-31-7.1, 49-31 -7 2, 49-31-10, 49-3 1-11 , 49-31 -38, 49-31 -38 1, 49-31-38.2, 4g..31 . 
38 3, 49-31-60 through 49-3 1-68, 1ndus1ve, and ARSD 20 10.01 07.01 through 20 10.0 t :15.01, 
indus1ve The CommsSIOl'l voted unanimousry to find probable cause However. since US WEST 
has stated that the facih11es that serve the Malsoms will be updaled this year, the Comm1ss1on will 
defer any action on the complaint unt,I October 31 , 1998 II 1s therefore 

ORDERED that pursuant to ARSD 20 10 01 09, the CommsslOfl finds that !here 1s probable 
cause of an unlawful or unreasonable act, rate, practice. or omission. The Commission does not 
require U S WEST 10 file 1ts answer 1n 1n1s matter at th,s time. 

Dated at Pierre, South Dakota. this 2 d day of August, 1998 

CERTIFICATE CW SERVICE BY O RDER OF THE COMMISSION 

l~~ 



September 9, 1998 

William Bullard. Jr., Executive Director 
South Dalr:oca Public Utilities Commission 
SOO East Capitol 
Pkm, SD S7SOI 

Re: HofcrComplauu (TC97-178) 

VIA FACSIMILE. 605•77J.JIOP 

Milla CompWnu (TCNDI. 91-124, 98· 128, 98· 129, 98·130, 98· 133 

Dear Mr. Bullard 

The pwpose of this letter Ui lo advise the Commission as lo the a.otlcipakd completion d:lte of 
above conmuction projcc:U and to teqUCJl that the Commi,s.ion utcnd the completion date of the 
Hofer project 11tcordinc)y. 

US \VEST as cunmtJy conccolntlng Ob a backlog of repair a.ad installation jobs whlch occ~d 
ss a R" Sult of the v.; ork stoppqe in\-O)vi:lg U S WEST orxup~tionaJ employees. U S WE.ST 
nevcnhcleu antic.lpatu co:nplcting the Hofer project by the end of this month and tcquuts lh11 
the Comrruuion tnt:r an order cstabliJhina: a ScpCC:mbcJ 30th complcdon date. 

Due to the work stopp&gc and recovery tbadrom. U S WEST docs not know whether it be able 
10 complete the Mina Lab: project by October 31st. We uc working u c1pcclitiou1Jy a.s possible 
on the Mina La.kt project and will keep the Commission advised as to the complcllon of major 
project milcstoocs. 

Sintttcly )'OUO:, 



us wtnc_..,., 
11!,'°""' .. _.,,__ 

s.:i.:.,- ..... c,..:,u~, .. 
~Q3)1~11 
, .. am 

October 15. 1998 

Mr. William Bullard, Executive Director 
Public Utilities Commission 
State Capitol Building 
Pierre. South Dakota 57501 

Dear Mr. Bullard: 

ll.1-'WEST 

RECEIVED 

oc 1 1 1'!98 

SOUTH uA () A PllBLI 
UTlll IE i1 SION 

This letter is to inform the Commission that the Mina Lake project has 
been completed as of this date. All customers have been cut over to the 
new system. 

If you have any questions. please call me at 605-339-5411 . 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATIER OF THE COMPLAINT FILED 
BY DON AND JENNY MALSOM, MINA, SOUTH 
DAKOTA, AGAINST U S WEST 
COMMUNICATIONS, INC. REGARDING 
UPDATING LINES 

ORDER CLOSING DOCKET 

TC98-124 

On June 29, 1998, the Pubhc Ut1h11es Comm,ss,on (Commission) received a complain! filed 
by Don and Jenny Malsom, Mina, South Dakota , against U S WEST Commun1ca11ons, Inc (U S 
VVES The complainants state that their problems go ba~ at least 10 years The shenff's office 
rece,ves 911 calls from 1he1r locallon when none were dialed. n01se on the hne is reponed 10 US 
\NEST and .,.,nen the repairman Checks the hne 111s okay, Caller JO does not WOfk, and calls cannot 
get tnrough to tnem Tne complainants reques1ed the fotlo-Mng rehef 'We are told we need new 
tetephone Wies - our equipment rs too outdated - we request modem equipment like all other areas · 

Pursuant toARSO 20 10 Qt 08 01 and 20 10 01 09, if a complaint cannot be setlled without 
klt'rNI aa.on tne CommtsSO'l Shall detemw'le rf the complaint shows probable cause of an unlawful 
Of unreas,nao,e ac:z rate, pract.ce or omission to go forward with the complaint. 

On J..iy 23 1998 at a duly notioed meeting, Colleen Sevold, a rep,esentallve of US WEST 
S1.l".ed NS tne problem area · at 1ne Malsoms complained of was scheduled 10 be updated by the 
ena of the 1998 c::onstrucuon season The Commission voted unanimously to find probable cause 
As U S WEST staled 1nat the faaht,es 1ha1 serve 1he Malsoms win be updated 1n1s year, the 
Comt,us,on deferred any action on the complaint unhl October 31 , 1998 By letter dated October 
15, 1998 US WEST infonned the CommtsslOI'\ !hat !he Mlna Lake pro1ect had been completed and 
al the cus1omers were cut over to the new system At 11s regularty schedu~ November 3, 1998, 
meeting, tne Commission voled 10 dose the d0cke1 as 1he faaht1es update had been comple1ed 

The Convnission finds tn.al 11 hasjUrisd1c1,on over this maner pursuant to SDCL Chap1ers 1-
26, 49-13, indud1ng 49-13-1 lhrough 49-13-14, 1ndus1ve, and SDCL Chap1er 49-31, ,ndud,ng 49-
31-3, 4g..31 .1. 4~1-7 1. 49-31-7 2, 49-31-10, 49-31-11 , 49-31 -38, 49-31-38 1, 49-31-38 2, 49-31· 
38 3 49-31~ through 49-31-68, induS1ve, and ARSD 20 10 01 07 01 through 20 10 01 15 01 
lndus,ve It 1s therefore 

ORoeqeo. 1ha1 the docke1 1s heretiy dosed 

Dated a1 ~rre, Soutn Oako1a, 1h1s 9 ti day of November, 1998 

T"N~.....,.Olff/,a~IM 
OOCUINnl~Dftl'l......0~\CIQl'I .. Clllltflof 
rteorar,._ooelot!I a .-Ol'INdOtlwl~ 
"* c,,t_,.Ol~fnl:~malli .,P'CIC*'tr 
IIOcll'eMecl~ WCll~P'~!Nf-

,, ,(J'i/41,,,, ' .,ft/.,:, 
; I 

"'"-~'r-~c~/~?!'.~ -

(Of"f"ICIAL5EAL) 

BY ORDER OF THE COMMISSION. 

"'-..- . • I /, 
1/,! ~ ,, ,/, ',( . ,..,'(, l 

LASKA SCHOE'NFELDER. CO[llll115Sioner 



USWUT~ 
IHlo.MDMoit ,._ Wlf'loor 
s- , ......... ~S1tt,,1 ....._ .,,.....,1 
r ., tMutUIO 

December 28. 1998 

Mr. William Bullard, Executive Director 
Public Utilities Commission 
State Capitol Building 
Pierre. South Dakota 57501 

Dear Mr. Bullard: 

RECEIVED 

DEC • n 1~98 

S~ l! t PUDLIC 
Ul. .cSIOli 

This letter will serve as notification to the Commission that the new 
systems have been installed in the Mina Lake area and all customers 
served by the new systems have been cut over as of December 23. 1998. 

If you have any questions. please call me at 605-339-5411 . 

Sincerely, 

/· 
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