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From dsmmasbk <dsnvnasbk@dfgnet com> 
To tnenz@dakotatel com 
Cc stevew@pue state 5d us 
SubfeCt in1eme1 service 
Date Fndey, June 05 1998 2 18 f'M 

Mr Hef'tZ. 
I am 'Nnl,ng to you regarding ou internet service that we are receMng 

from OTO Weh8vet>eencustomersof ycus11nceFeo 11 . 1998 We had 
very good sefVICe from yOtJf company until the end of March Since that 
time we have noc been able 10 stay comec1ed 10 the 1nli,met for more than 
2 minufes We must eonsian11y recomea I would hke 10 stay wrth OTO 
but the lf'ltemet ,.. of oo use 10 me ff I can't stay on 

I nad a person from Golaen West come OUI and chedl: cu hne 1ooay He 
c:heckecl ou hne trom the inside where the computer •• hOok.ed up 10 the 
oenintl office There ,s oo problem in that hne The problem appears 10 
be witn the central office and how OTO a>nneCIS 

You have ads out advenis,ng a S14 95 unhmited usage rate This appears 
10 be false ectvert11u,g sinc.e I can't even stay COMeded With your 
company VVl'\ai IS lh8 problem? 

I am going to file a comp1a,n1 wrtn the PUC concem,ng tn,s problem ,,nee 
I don't seem 10 oe getting any results trom talking wtrtl me lecttnteat 
suppon peoc:,le at you- comc>any 

Thank You 
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From Tom Henz <Tom Henz@OTG com> 
To 'dsmmasbk· <asmmasbk@otgnec com> 
Cc Paul Bhde <pbhde@data-net com>, Mo<gan Sarges <Morgan Sarges@DTG com>. Jack Peterson 
<Jack.Pe1erson@dtg com> 
Sut>rect RE rntemet S81'\11C8 
Dale Fnday June 05, 1998 2 37 PM 

We win cena1nly 1ake a IOOk and see what we can find Since you 
dJM'I include YOU' phone runbef. bu! men1101l8d GcHden West I assume 
you are a Golden Wes! customer tn one of tne•r 1e1epnone exchanges If 
the problem 1s ours, we will do OIX best lo get rt resolved as soon as 
pos-

Thanks t« the email Customer feedback rs one of lhe besl ways we have 
of finding our wuaknesses, and foong !hem 

Tom Hertz 

- Ooglnal Message--
From dsmmasbk (ma,110 dsmmasbk@dlgnet com) 
Sent Friday, June 05, 1998 2·1e PM 
To· thertz@dak:oratel com 
Cc: llevew@puc SIBie S<J U5 
Suqect llllenwt S8(Yiat 

M<Htwu, 
I am writing 10 you 1egclfo1no our internet servtee that we are 

recerving 
tromOTG Wenaveoeen cus1omersof 1oorss1nceFeb 11 . 1998 Weha<J 
very gooo S8MC8 from yOU' company un111 tne end of Maren Sll"IC8 lhat 
tllTIG we nave 001 oeen able 10 slay connecreo 10 tne 1n1eme1 for more -2 minute~ We mus1 CC>Mtanlly r8(X)fY)ttCC I would hke to stay witn 
OTG, 
bu! lhe 1nteme111 o( no use to me If I can'! stay on 

I had a person from Golden West come out and check our hne 
loday He 
cnoclced OLK hne from the ll'ISIOe wnere tne computer 1s hOoke<I up 10 ine 
central office There 1s no proolem ,n 1na1 line The prODlem appears 
I() 

De witn 1ne ceotra1 othce and oow DTG connects 
You have ads CM advertJsng a $14 95 un11m1ted usage rate 

This appears 
10 ba false advert111ng since I can'1 even sray connected wrth your 
company Whal IS the proolem? 

I am IJO!no 10 ftle a compla1n1 wrlh tne PUC concerning 1n1.s 
prot>Jem since 
I don't 1eem lo be gemng any results trom talking with !he tecnnical 
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From Tom Hertz <Tom ~OTG corn> 
To ·essmma ~OOM a:im> 
Cc Jld(. Peterson <Jac.k. Peterson@otg com> ·stevew@puc state Sd us' 
Suti,ea RE lf1'etnes seMCe 
Date Friday JIJl'\;,IOS 1998359PM 

... ~ 
I M'lfl c:nec::keo wlln our tec:n peopte and tt,ey nave :>eet'I tryu,g to 
re-.anange EAS (E.xtendeCI Alea Service) orcuts witn Go6det'I Wesi to 
resofve tnts proolem To oate we na'lfl not Deen successful These are 
old analog orCU1ts. ano we are trying 10 get Goloet'I Wes! 10 c:nange 
rOUllng 10 digital orrurts tnat we can oomea to in anotnet location 
We wilJ continue to 'olllCl1c on this issue ....,tn tnem and get 11 rM<>tveo as 
soon asposl!Dle 

Tom Henz 

--Ongtnal Mnsage-
From OSrTWnasd,; (ma,110 dsnvnasbk@dlgnet c:omJ 
Sent Fndly, June05. 1998 2 16 PM 
To theftz@dakolatel c:om 
Cc s1evew@puc: state sd us 
&..ti,ea lnlemetser"IIOI 

.... .._ 
I am wnting to you r~ our internet seMc:e tn&I we are 

"''""""' fromOTG Wehavet>eet1eustemersdyo.nsinoeFeb 11 1996 Wehad 
very good servce from your company until ine end of March SH"Ce tnal 
lJffle we have noc been aole io stay c:omecteo 10 tne internet tor more -2 minutes We must c:ons1anuy rec:onnea I would ltke 10 stay with 
OTG. 
cu Me internet tS of no use ro me d I can't 11~, on 

I hid a person from Golden West come OU1 and c:hec:k our hoe 
K>Oay He 
Chedted our line trom the inside wnere the c::on,:,uter 1s haoked up o me 
c:eNral olfic:e There rs no problem in tnat bne The problem aopears 
IO 
oe Wltn tne cenua1 offtc:e and now OTG eonneas 

You haVe ads OU1 act""'11s,ng • $14 95 t.nllrf\lted usage rate n.,_. 
10 be false 8dven1sing s.nce I ean'I even stay c:onneded witn )'OlK 
company Whal IS the o,Oblem? 

I am going IO Me a comptaint wrtl'I ttie PUC concenw,g this _ ..... 
I don't SNm to be getting .-,y re9ults from taDung witn the tec:tncal 
5l.4lPOFI ~ at your oompany 

P ... 1 





Tome 85608 

Company South Dakota PUC 

Fn Number 605.n3 3809 

Message: 

This message IS being sent to Jack Brown. Gokten Wes.I eommun.cations, and Tom Hertz. Dakota 
TetecommunteabOnS Group 

We haY: recetVed the followlng lnformatJon from Susan Sehambef lnd.eallng difficulty she has 
experienced with her Ulternet seMCe Since she has fied a formaJ complaint w,th this COmmls.aion, 
we are purSUlng format complaint ococedufes 

Commrss.on policy alows a ~hOut penod in which the parties may attempt an informal resolution. If 
such an 11formal resolutJon IS accompfished before noon on June 12. 1998, p$Nse inform us. If Vt<e 

are nol notified of a resokltJon before thal twne, the t5SUe wtl beeOme a docketed maner and 
schecMed for D Convn,s.saon meeting to detemw-,e 1f probable cause for a heanng eJOSts. 

any action ta en to resolve thrs Issue~ 

ITMSW.• UCATIOrl lSltl'TEltOEDOl'aYFOR THE USE OF l'HE IOMOUALORENTITY TO\'VHICH IS ~ESSEOM,IQ 
MAYCOtll IINFORMATlON THAT ISPRtVl.EGED COtofOENrtAl .1.tm EXEMPT FROM OISCtOSURE UNDER APPLC-"91..E 
IJ,VI N~a!Wd ~ ~ftCIINll\leftOeel l«apef'llottl'le~Ol~~to,~~ 
~IONlfllel\Oea~,OW.,•Mrf'Clor not..l ed tNt•l'lrckWIOubOtl 1114orcoc,yw,,odtl'!II.CO'l"lfflUnCatJOn• - South Dallota Public Utilities Commission 

St•t• c.,,itol Building. Plwre SD 57501 
T~: (605} 17J..3101 Fax: (605} 773-3809 



Fax Number · 8-6()5..263-3995 

Company South Dakota PUC 

Fax Number · 605 n3 3809 

Time : 8·56:08 Pages including cover page : 8 

Message: 

Thrs message is being sent to Jack Brown, GokSen West Communk;abons, and Tom Hertz. Dakota 
TefecorTvnunications Group 

We have recetVed the following information from Susan Schamber indicabng diffic:utty she has 
expeoenced with hef internet service Since she has filed a fonnal complaint with this Commission, 
we are pursuing ronnal complaint procedures 

Commfsslon pohcy allows a 48-hour period 1n whCh the parties may attempt an informal resolution If 
such an informal resolutoo is accomplished ~ore noon on June 12, 1998, please1ntorm us lfwe 
are nol nohlied of a resolution before that hme. the issue wffl become a docketed matter and 
scheduled tor a Commission meehng to determme 1f probable cause for a hearing exrsas. 

Please review this Information and Inform us of any action taken to resotve !his issue 

ITMS CCW.MUNCAnoN IS IHT'EN!)E00t.lt. Y FOR THE USE OF TWE INOfVO.JAl OR El'fflTY ro WHICH ff IS AOOAESSED AtlO 
MAYCOtlTAIN IHF~M"'T'IOf~ fliAT ISPRIVl.EGEO COflF«N'TlAi. 4NOEXEM?l FROM DISCLOSURE UHOER APPLICABLE 
lAW llltNre'4tfoltrws.~~ncxir.elll!enOeelrec.pentortne~or~,etoor1S1b6elor~in. 
~10tN~real)lef'1C.,oiiar•tlef•b'fnclitlecltrma11rOIW1DutlOft. 11M01CW)'lll9oltM~it - South Dakota Public ti/It/es Commission 

St.r• ~ Buildfng; p,-,.,. SO 57501 
T•t.phon•: (105) 173-3201 Fu: ('OSJ 173-3809 



Stering lntematlonal Funding. Inc.. dlb'a Reconex requests: the Commissaon grant an Order lor Appllcatx>n lor Rehea:vig 
to, a Cfflffcate ol AuthOnfy to prOYlde ba~ local erchange serw:e on a resola bam'Mltvn South Oalo,ota Tht! mobon I 07/01198 
'-- -· ·----- ........ -e AffldaYlJ 9fWill1am E Braun General Counttl (§ratt TSl1<C 

You m;ay receive this listin11 and othe r PUC publlc;ations vQ our we bsite o r vi;a internet e~ 1I. You may subscribe l o lhe PUC ma1hng 11st at 
http:llwww.slate.sd .u s/stateJexecuhveJpuclpuc .htm 
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South 0.0.0fJ TELECOMM UN JCt\TIONS SL::RV ICL:: FILI NGS 
Public L:ultue1 Comm1u1on 
St.Uc CJpuol SOO F_ CJpuol TIMMMt1'Wlti.c:-..t- • ~•litotlQ\l .... 1'-C-t-h.nl-.ctlool'-S-11odol 

Pierre. SI) )7501-50i0 06 / 26/ 98 through 07 / 02 / 98 
Phone (MS) n.l-3705 

Fax, (60;)77l-J80? 
II 1ou nNd • <Olllflkl• c:opy of•~ l• •..U, ow•"",11'11 up,,u,td. o, !Nlltd to you, lllf, ,tM C:Ofll«.I OelMnot l(olbo wo!"-" fl..-. IMy, 01 11 ... IIWIII 

DOCKET ' TITLE/STAFF/SYNOPSIS 
DATE INTERVENTION 

NUMBER FILED DEADLINE 

REQUEST FOR CERTIFICATE OF AUTHORITY 

Appk"aboo by ST Long Oistunce Inc lor II Ce1t1hcate ol Authority 10 operate as a te lecommunleabOns company within 

TC98· 122 tM state ol Sootn Dakota (Stan DJIEM) "The Applicant proposos lo resell MOflage Toll Serv,ce mbound Ww.Je Aiea 08129198 07117198 

TelecommunteabOns SeMCe (8001!881 and calllntl card serv,ces • 

FORMAL COMPLAINT FILED 

Susan Schamber vs OTG ln1erf\4ll SeMCes "We nave oeon lflteinet custome,s ot OTG s,nce Feb 11 . 199S I/le nae, 
very good 58fVICe untll ltle end ol Maleh Al tntn i;ma OUJ intcfnel began cutllng oul on us aPl)foumately every 2 minutes 
OTG has record ol now long our connecliOn times were We navo made numerous calls to both OTG and our p~ne 
company, Golden Wosl, U)'lllO 10 find out wna1 the p,oblom 111 and getting 11 r0$0IVCd Golclon Wost tells rnc OTC nos 

TCN-123 now modems and those moaem1 cun'I koep up with the dem1" ' tl and OTC says lhe'(ve n&d !he moderns since 06109198 
November ¥w1Ul no p,oblems unt.J lhtt time · Whal do y® tnink !he Comffll5Sl0n sttould do to solve ttvs Pl'Oblem? "We 
would Wl.e to know WhO II doSCOnnecbng our wilerne1 We 111renl 11erung straight answers OTG Shoukl also qUII 
~UM! S14 95~81:tr.11e11tt,eycanlQ'V8 thal MfYICO I also want our bill crod.ted llf'IC9 We a,e not receMng 
ac,eauate seMCe • 1Stan SVJ'CHI 

Don and Jenny Matsom vs U S WEST Commun.cabons rne p,oblem witn the toiepnooe 11M goes · ooc 1o, at least 1 o· 
voars. The shenff's olflce 1eceflles 9 11 nits lrom th elf iocauon Y1t1en none we1e dialect node on tne tine is 1epot1ed to 

TC98-124 US WEST andwtien the rep.wman checks tM line• is okay, Cane, ID does no1 wo1k and cans can no1 ·gct thru to us· 06129198 
What do you ttwtk the CommlSSIOn should do lo solve lhls probtem7 -We rue told we need n(!W telephone lmn . our 
1M1u1oment is too outdated - we ranuesi mode1n ,.,,u,nmenl kko all otne,s are on • /Stall SW/KC) 

NONCOMPETITIVE TELECOMMUNICATIONS FILING 

US WEST Commun.caboM r~ea io remove the avallablUy ol three d.g11 Carner laenbflcal!on Coan (CICs) lrom tne 

TC98-125 Access Seiw:es Tantt per lhe Fedel'al Co,nmun,cauons Comm1SS10o's order en Doe.ke1 CC92-2l7 Ellecwe July I , 07,01198 0711798 

19g5 onl lour d1n11 C lCs. 10XX.JOC and 10 1)()(.)()( dial.nn natterns WIii be =rm1rU!d • istall HB/EMl 

APPLICATION FOR REHEARING 
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RECEIVED 

,rur, e,Jl,,, UG 1998 -14, 
/J,J./«, 'Jl/,/,lu.o (c ,,_,,..,,;,«~ SOUTH DAKOTA PUBLIC 

,L. A , I ·, 1 • UTILITIES ' ·'MISSION 
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J}/ /Ni 04 ,I cft.u,"9- Ct..t., ,pfu-,_, l'lJ/-tll,-U., d'/.J .:fk.utl4tf1 
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_;tlurfv J_IJ-Ld- ,,_; xMd -.411.t:#cv 1,hd i!m A</Lµ _./tp..,:/-atfnlf 
_;i_v tf'-Actf .1(//t(].f7r, , J/.tJ <47/ttt:l:U a'lltfd' v JtLIC(V __Ao,-1 .fi 
'f'Uaidd 

..;jh,.,i,J aqa,-,_ / "~ -1""'-'; &, 

4 p/A.,,,.J.,J 
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Augu!lo l 11, 1998 

Will iam Bullard 
Exct:ul i\·c Sc, rtlary 
South Dal.:Ola Publtc U111itie:. Commbs1on 
Capi1ol Bu1ld1 ng. F, r~t Floor 
.SOO WI Capt1ol A\'cOUC' 
Pierre. SD 57SOI 

RE: hambcr Complam1 - Dock.ct No. TC98- 12J 

Dear ~k Bull:ml. 

Sour, 
ur,, 

Auochcd ,~ u copy of the release Mgncd by M.s. Su!r>31l Schamber " h1ch agr«"~ 10 
d1:.mo, the complwnt in th1:. dod .:c1 . DTG Internet hlb credited her b1l1' for 1hc 
month~ of May through Augus1. 1998. and rub fo rv•ardcd a clxck in the amount of 
S23.25 to refund her paymt:uts for lntcmct 5en1icc fo r hair of March and all of Arni. 
1'19S. 

TI)C copy i, for )'OUI record~ and 10 , uppon .a rcquc~, from M'!t Schamber to 
di,m1M, ht·r comphu nt. If you h3\'C any quc:.rion,. plca..-.c l'Onloct rnc. Thnnlr. )'OU for 
mcduumg th1, rc..,ut1. 

Anochment 
cc: Slball Schamber 

Chez T .!oChcllcr 

~ 
W1ll1am P. Heaston 
General Coun!OCI 

.!~tsusuc 
SION 
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August 7. 1998 

Su:,an Schamber 
P.O. Bo,- 221 
Fr« m:in. D 57027 

Dear ~h chamber. 

J understand th3t you will accept my offer of a ct('dit or refund of charge, for your 
lrtemet service from la1e ~·farth to today":, date. After ullkmg 10 )'OU and f'( \ 'lC IA' lng 

our records, you will nOl have 10 p3)' past due btlb fo r ~·lay 1hrough July. 1998. or up 
10 August 7. 1998. \lo hcn )OUr DTG ln1cmc1 ::tef'\'1Ce was d1sconnec1ed. IJ }OU do 
t('cch•e a bill in Augus1. please da:,rcgard It. I will re fund you )'our payment for 1he 
month of Apnl and 1he hut half of 1hc month of M.ut'h, 1998. which amoun1 , 10 

S23.25. 
lei:, my understanding that 1n exchange for the credit and refund dcscnbcd abo\e. 

you will dism1s:, )OUr omplamt ag::un~t DTG lntcmct. Inc. I al:,0 unders1and th:11 
you will agree 10 generall y release: Dakota Tclccommun1ca1ions Group. and 11:. 
subs1duuy OTG ln1emc1. Inc .. from any funnel" claim or liabilit)' arising ou1 oi your 
subscnpuon 10 11nd use of OTG ln1emc:1 's :,ef'\'icc. If your understanding i:. the :.amc 
as mine. please sign where indicated below 11nd return one copy of 1h i~ lcner 10 me ,n 
the enclosed em•elope. When I receive that lcncr. I will :,end ) 'OU 1he check fo r 
S2J.25. 

If you ha\'e a.R)' question:,, please cal l me at (605) 261-3 117. Thank you. 

William P. Hcas1on 
Gener:il Counsel 

I agree to d1.sm1s~ the compla.mt and to 1hc gencrJI release of liabi lity. 

@-on.AJ 
Susan hambcr 

Dair ,f?j?,/ 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATIER OF THE COMPUUNT FILED 
BY SUSAN SCHAMBER, FREEMAN, SOUTH 
DAKOTA , AGAINST DAKOTA 
TELECOMMUNICATIONS GROUP, INC. 
REGARDING INTERNET SERVICES 

ORDER CLOSING DOCKET 

TC98-123 

On June 9 1998 Susan Schamber. Freeman Soutn Dakota, (intemet subsenber), filed a 
complaint agaa,st Dakota Teleeommul"lleat.ons Group. Inc (OTG) regarding 1n1emet services The 
Complaint alleged tnal as an 1ntemet customer of DTG since February 11 , 1998, !he 1n1eme1 
subscriber had good sen,,ce unhl the end of March . 1998 After Maret,, 1998, inteme1 service was 
repeatedty 1nterruptea Gok,en We.st 1s the telephone servte.e provider for the internet subsenber 
Internet subscnbef a.sked for a sduuon to getting antemet service and for c.enatn btli1ng adJustments 

Thrs matter came before the Sou1h Dakota Publte Ut1l11ies Comm.ssion (Commtssion) al 11s 
regulany s';heduled Juty 23, 1998, mee1,ng, and actt0n on 11 was deferred pending possible 
mediation between tne parties Informal mediation was conducted by Commission Exec:utl\le 
Oireaor Wil&am Bulard between the parties and Gdden W est Via teleconference on August 6, 1998 

Thts maner again came before the Commission on August 18, 1998, at its regularty 
scheduled meeting The Comm,ss.on was In receipt of a settlement agreement between inteme1 
subscnber and OTG and a ~rate letter from the inlemet provider inditat1ng settlement had been 
reaehed Staff counsel recommended dosing the dod{et 

The Cornrmssion unammously voled to close 1he docket The Commissten nas 1unsd1Ct1on 
over this ma tter pursuant 10 SOCL Chapters 49-1 3, 49-31 and ARSD Chaple/ 20 10 01 II IS 
therefore 

ORDERED that docket TC98-1 23 be dosed 

Dated a t Pierre. South Dakota thlS ·1 'J cld;ry of August, 1998 

CERn ICA TE OF SERVICE BY ORDER OF THE COMMISSION 

J ES A BURG, irmajb 

-~tvYr.7/~ / 
P NELSON, Commi,,oner 

{OH ICIALSEAL) 
1Y~14 / / / ~ ; ,A 

LASKA SCHOENFELDER, Comm1ss1oner 
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