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TbtM an the faces cMnc rist lo ffl)' complaint : 
~oc vears ltV have had PCobl rrns with loss or secvtc;:c for hours to da ys in du ration, 

'Ille lack of ser v i ce often had to wait over the weekend after bei ng reported to bo 
repaired . Disruption of service OC'CUr s t hroughout the year but most often du ring tho 
vlnter oonths or during s ton:ry weather . 

In OCt.ober 1997 , we purchased a FAX machine for personal and business use . On 

SOC"e occasions faxQS a re sent wi thout problem. At l east S0-60r. or tho tiire . ve a re 
unab1£ 1r9 wQd a fax due to " line e rror. " On sano oc;cas lons , we t rv 3-4 times before 
a sage ls raxed and on other occasions, ve may have to wait a pe riod or t me before 
attempting aga in . 

f '"Offl rooort.s from our nelohborn , our area ts unable to sussessfullv have the 
ca11er-m (l:'atu rg . This ls sc:in!thing '-"C wu td liJ.:e t o ghta in but a re unable due to 

ob 

In addit ion , w >YYld like t.o purchase another cgnpurnr In tbr Cut.u rn and haw 
agys:, to F-m il and tbr tnte(O£t Rut agai n thi s secyfc;e ls not oossibte roe ohone 
custcmera in our a rea . 

Ou r telephone service prov ide r has been t acking fo r yea rs in just providi ng basic, 
dependable , consistent service . We are paying for services ve do not receive and, in 
addition , do not have the capability or r ece iv i ng services or fea t ures that pract ica lly 
all subscr ibers have. 
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TITLE/STAFF/SYNOPSIS 

REQUEST FOR CERTIFICATE OF AUTHORITY 

Apphcatlon by Colorado River Communications Corporation d/bla CRC Long DIStance !or a Cert1fia11e ol Authority 10 
operate as a te lecommunications comp:,ny wittun the state of South Dako1a (Stall TS/EM) · App licant proposes 10 
oller SW1lct1ed and dedicated access ·1 plus' long dtstance 1etecGmmumca1K>ns serw:es suitable for voice and limited 
data appka!X>nS in the state of South Dakota The applicant also proposes lo o ller ·o plus' allematrve operalor setv1ces 
The appllccil\l also proposes to otter prepacl ~a.&_~~~ Adv_ance P~.Y'!lO_fl_lS_ a1_e_!19't _~equ_11ed_by the applicant · 

ApplicutlOl'I "f Eagle Tetocom. loc. 101 a Certificate o l Autt:onty to operate as a to lecomm unicat>Ons company wrttun the 
state ol South Dakota (Staff OJ/KC) · Applicant is a reseller which Intends lo otter 1 • dl1ee1 dialing. 800/888 toll llee. 
uavel ca,d and p1epald calling ca1d seMCe through the 1esale o l telephone services pt'Ovtdecl by laQ!rtles-based 
in101e1chango cauiers • 

AppilcatlOn by HJN Telecom , Inc. lo, a Certificate of Autnonty to ope10to as a te1ocommunlcntions company wrthtn the 
stale ol Sou!tl Dakota (Statt HB/CH) ·Applicant is a reseller wtuch intends lo o ller 1 • d,,act d1ahng. 800 toll floe. and 
1,_o_vet ca,d selVlce lh1_o_ug~ the resal_e o l telephone seMCes pr9"1de<L~s-ba~ec1 ,nto~ng_o carnets · __ _ _ 

FORMAL COMPLAINT FILED 

DATE 
FILED 

06122/98 

'2/98 

06/22198 

Douglas G Pettigrew vs U S WEST CommunlcallOns. Inc (Sfall LH/KC) ·Fo1 yeats we have had p1obloms wilh loss 
o l serw:e lo, hours to days vi duration The tack o l seMCe oNen had to wall ovo1 !he weef,end ane, bo1ntJ reportod to 
be rep.wood Clsrupbon o l S&f\11Ce occurs lhroughoul !he year but most onen du1lng lhe wmter m onths or dunng stormy 
weather In Octobo, 1997 we pwchased a FAX maehlne lo, personal and buS1ness use On some occasions l.:u cs are 
sent 'Mlhoul pt'Oblem Al krns1 50-60% ol the bme, we are unable to send a la• duo to 'Imo e1101 • On some occaS10ns. 
wo try 3-4 tunes bclo,e a message is la•ed and on other occaStOns. we m ay hav1! to wall u porlOd ol time bclore 
attempting again Ftom ropottS llom ow no,ghbOrs. 01.11 area iS unable to successfu lly have the C aller-ID luature ThlS 

TC9&-121 I is something we would llk.e lO OOlaln bu! a1e unable due 10 the problems In addll!on. we would ~ko to pu,chase anolhe, I 06/22/98 
computer 1n lhe future and have access 10 E-mail and the lntemol But again , 1t11s serw:e rs rn,1 posS1ble 101 phone 
customers in our area Our telenhone service prOvtder has been lacking !or yo:us in jusl providing basic. dependable. 
consistent ser.,ce We a,e paying 101 serv,ces we do not receive and , in addition, do not have the capabdrty o l ,eceMng 
services or leatu1es that p,actically all subscnbers have • The complainant requosled tho l0Uow1ng 10Lie l ·1 feel U S 
WEST Communications needs 10 replace the a1chak system ,n our 11,ea as soon as pos:.i~e 10 meet basic nnd fuluro 
needs We have paid lor a service lo, years which we are not receMng and Whk:h .s not mee:ing tho sub5cnbC1s· needs 
~Dealtil mot>lc n1 have no! been 11otvod- only fued 1omoo1aril· • 
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BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILED 
BY DOUGLAS G. PETTIGREW, WETONKA, 
SOUTH DAKOTA, AGAINST U S WEST 
COMMUNICATIONS, INC. REGARDING 
SERVICE PROBLEMS 

ORDER FINDING 
PROBABLE CAUSE 

TC98-121 

On June 22. 1998. the Public Ullhl ies Comm1ss1on (Comm1ss1on) received a 
complamt filed by Douglas G Pe111grew, Wetonka. Soulh Dakota, against U S WEST 
Commun1cat1ons, Inc (U S WEST). Mr Pettigrew slated, "For years we have had 
problems with loss of service for hours to days in duration. The lack of service often had 
10 wall over the weekend after being reported to be repaired. Disrupt ion of service occurs 
throughout the year but most often during the winter monlhs or during stormy weather In 
October ~997, we purchased a FAX machine for personal and business use. On some 
occasions faxes are sent without problem At least 50-60% of the time. we are unable to 
send a fax due to 'llne error ' On some occasions, we try 3-4 limes before a message is 
faxed and on other occas1ons. we may have to wait a penod of time before allempting 
again From reports from our neighbors, our area 1s unable to successfully have the Caller 
ID feature This 1s something we would hke to obtain bu! are unable due to the problems. 
In add1hon, we would like to purchase another computer in the future and have access to 
E-mail and the Internet But again, this service 1s not possible for phone customers in our 
area Our telephone service provider has been lacking for years in just providing basic, 
dependable. consis1en1 service. We are paying for services we do not receive and, in 
addition, do not have the capab,hty of receiving services or features that practically all 
subscribers have " The complainant requested the following rehef· "I feel U S WEST 
Commumcauons needs to replace the archaic system ,n our area as soon as possible to 
meet basic and future needs We have paid for a service for years which we are not 
1ece1v1ng and which ,snot meel!ng tne subscnbers needs Moreover, repeated problems 
have not been solved-only fixed temporanly." 

Pursuant to ARSD 20 10.0, 08.01 and 20 10 01 .09, of a complaint cannot be seltled 
without formal action, the Commission shall determine 1f the complaint shows probable 
cause of an unlawful Of unreasonable aa, rate. practice or omission to go forward with the 
complaint 

On June 30 1998 at a duly noticed meet,ng. Mr Pettigrew presented his position 
to !he Commission US WEST stated that the problem area that Mr. Pettigrew complained 
of was scheduled to be updated by the end of the construction season. 

The Comrruss1on finds that 1t has Junsd1ct1on over this maller pursuant to SDCL 1-
26, 49-13, 1nduding 49-1 3-1 through 49-13-14, 1nclus1ve. and 49-31 1nclud1ng 49-31 -3, 
49-31-i . 49-31-7 1. 49-31 -7 2 49.31 . 10. 49-31 -11 49-31 ·38. 49-31 -38 1. 49-31 -38 2. 49. 
31 -38 3. 49-31-60 through 49-31-68. ,nclus,ve. and ARSD 20.1001 :07 01 through 



20 10 01 15 01 , 1nclus1ve The Commission voted unanimously to find probable cause. 
However, since U S WEST has stated that lhe facllrt1es thal serve Mr Pett igrew wlll be 
updated this year, !he Comm1ss1on will defer any action on the complaint at lhis time. It 
1s therefore 

ORDERED, that pursuant to ARSO 20 10 01 ·09, the Commission finds 1hat there 
1s probable cause of an unlawful or unreasonable act, rate, practice, or omission. The 
Comm1ss1on does not require U S WEST to file its. answer 1n this matter al this time. 

Dated at Pierre, South Dakota , this qt{: day of July, 1998 

CERr.clCATE Of SERVICE 
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BY ORDER OF THE COMMISSION: 
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LASKA SCHOENFELDER Col?""lssioner 
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October 15, 1998 

Mr. William Bullard, Executive Director 
Public Utilities Commission 
State Capilol Building 
Pierre, South Dakota 57501 

Dear Mr. Bullard : 

RECEIVED 
OCT 1 11998 

SOUTH DAKOTA PUBU, ; 
UTILITIES CO.V..',\ISSION 

This letter is to inform the Commission that the Mina Lake project has 
been completed as of th is date. All customers have been cut over to the 
new system. 

If you have any questions, please call me at 605-339-5411 

Sincerel

0
-r;«J 

m Nelson 
Laska Schoenfelder 
Jim Burg 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILED 
BY DOUGLAS G. PETTIGREW, WETONKA, 
SOUTH DAKOTA, AGAINST U S WEST 
COMMUNICATIONS, INC. REGARDING 
SERVICE PROBLEMS 

ORDER CLOSING DOCKET 

TC98-121 

On June 22. 1998, the Pubhc Ulthltes Commission (Commlss1on) received a 
complaint filed by Douglas G. Pemgrew, Wetonka, South Dakola, against U S WEST 
Communications. Inc (U S WEST) Mr Pettigrew slated, "For years we have had 
problems with k)ss of service for hours to days in duration. The lack of service often had 
to wait over the weekend after being reported 10 be repaired Disruption of service occurs 
throughout the year but most often dunng the Wlnter months or during stormy weather In 
October 1997, we purchased a FAX machine for personal and business use. On some 
occasions faxes are sent w11hout problem At least 50-60% of the time, we are unable to 
send a fax due to 'hne error · On some occasions, we try 3-4 limes before a message is 
faxed and on other occasions, we may have 10 wait a period of time before attempting 
again. From reports from our neighbors, OU' area 1s unable to successfully have the Caller 
ID feature. This 1s something we would hke to obtain but are unable due to the problems. 
In addition, we would like to purchase another computer in the future and have access to 
E-mail and the Internet But again. this service 1s not possible for phone customers m our 
area. Our telephone serv,ce provider has been lackmg for years in just prov1d1ng basic, 
dependable, cons1s1ent service. We are paying for services we do not receive and. in 
addition. do no1 have the capab,hly of rece1v1ng serv,ces or features that practically all 
subscribers have." The complainant reques!ed !he following rehef· " I feel U S WEST 
Communicauons needs to repl9ce the archa,c system ,n our area as soon as possible to 
meet basic a"'ld future needs We have paid for a service for years which we are not 
receiving ano which 1s not meeimg the subscnbers needs Moreover, repealed problems 
have no! been solved-only fixed temporanly." 

On June 30, 1998, al a duly noticed meeting, Mr Pettigrew presented his pos1t1on 
to the Comm1ss1on U S W EST stated that the probtem area !hat Mr. Pettigrew complained 
of was scheduled to be updated by the end of the construction season The Commission 
voted unanimously 10 find probable cause As U S WEST stated that the facilities that 
serve Mr. Penigrewwill be updated this year, the Commission deferred any action on the 
complaint at the time By letter dated October 15, 1998, U S WEST informed the 
Commission that the Mina Lake prOject had been completed and all the customers were 
cul over 10 the new system. At its regularly scheduled November 3, 1998, meeting, the 
Comm1ss1on voted 10 close !he dock.el as the faeth!les update had been completed. 

The Commission finds that it has 1unsd1cuon over this mauer pursuant to SDCL 
Chapters 1·26, 49·13, incluchng 49-13·1 through 49· 13· 14, inclusive, and SDCL Chapter 
49-31 , ,ncluding 49-31-3, 49-31 -7, 49-31 -7. 1 49-31 -7 2, 49-31 -10, 49-31 -11, 49-31-38, 



49-31-38.1, 49-31-38.2, 49-31 -38.3, 49-31-60 through 49-31-68, ,nclusive, and ARSD 
20:10 01 :07.01 through 20:10.01:15.01 , inciusive. 11 ,s therefore 

ORDERED, that the docket is hereby closed. 

Dated at Pierre, South Dakota, this~ day of November, 1998. 

C£RlYICATf Of SERVICE 
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BY ORDER OF THE COMMISSION: 
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