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Al.so Admmcd In N"' Yort 
and Ma,yland 

YIA AJRBQRNE EXPRESS 

Mr. William Bullard 
Executive Director 

Lance J.1\1. Steinhart 
Anomey At Law 

64SS East Johns Crossing 
Suite 285 

Duluth. Georgia 30097 

June 19. 1998 

South DllOla Public Utilities Commission 
SOO Ea.sa Capitol A venue 
Picm:. SD S7501 -5070 
(60S) nJ-3201 

R.: IIJN Tcl<com. Inc. 

Dear Mr. BulJard: 

TC98 -120 
REC IVED 

JU~ 1 1 98 

SOU TH UAI" v1' A PUBLIC 

~~= -~~ 
Fahnilc-: (770) ?ll-920& 

Enclosed please find one original and ten (10) copies of HJN Telecom, Inc. 's Application 
for Registra1ion of a Telccommuntcations Company. 

Please noce that Exhibi1 A. the Cenilicate of Authority from the S«re1ary of State, is 
not altachcd . We ha1o•e applied for the ccrtiftcalc and will forward :a copy 10 the commission 
upon receipt . 

In order 10 expedite the processing of this appHca1ion, I woukl like to suggCSI thal all 
rcquesLS for information by the analyst be made by cilher telephone or facsimile. I will make 
every effon 10 respond on the day of the request. 

I ha1o·c also enclosed a check in the amount of $250.00 piyablc to I.he ·South Dakota 
Publ ic Utililic:s Corrumssioo· for the filing fee, and an extra copy of this co1o·er leu~ 10 be dale 
swnpcd and rctu.mrd to me in the enclosed sclf,addrcsscd prtp3kl envelope. 

IJ you ha1o·c any questions or if I may provide you with any additional information, please 
do not hesiwe to conlKt me. 

~

full submiucd. 
/ 

• . S1emhan 
AttonlC for HJN Telecom, Inc . 

Enclosures 
cc: Herb J. NC'o'10n 



APPLICATION POR. UGISTRATION 
OP HJN TILICOIC, INC. 

PILSD WITH TH& 

TC98-120 

SOUTH DllarA PUBLIC UTILITIIS CONNISSION 

IN THE MATTER OF THE ) 
APPLICATI ON OF ) 
HJN TELECOM, 1 NC. ) 
FOR AN ORDER ) Docket No . 
AUTHORIZING THE REGISTRATION ) 
OF APPLICANT AS A ) 
TELECOMMUNICATIONS COMPANY ) 

APPLICATION 

Applicat ion is hereby made to the South Dakota Public 

Utilities Corrmiasion for an Order authorizing HJN Telecom, Inc . 

("Appli.:ant'" ) to register as a telecorm1un ications company with i n 

the State of South Dakota . The following i nformat ion is furnished 

i n s upport thereof: 

1. NMI, Addr111 Md Tel,ohop1 NUmbtr of ADPlicaat 

HJN Telecom, Inc. 
3235 Satell ite Boulevard 
Building 400 , Suite 300 
Dulu th, Georgia 30096 
(770) 291-2121/Phone 

The Applicant will p r ovide services under t he name HJN 
Telecom, Inc . 

All inquiries regard i ng regulatory mat ere should be 
add r essed co: 

Lance J . M. Ste i nhart , Esq . 
6455 East Johns Crossing, Suite 285 
Duluth, Geo rg ia 30097 
(770) 232 - 9200 
(770) 232 - 92 08 (Fax ) 

All inqui ries regarding complaints against the company 
s hould be addressed to: 

Herb J. Newto n 
3235 Satell i te Boulevard 
Building 400 , Suite 300 
Duluth , Georgia 30096 
(800) 345 - 2214 



2. Reqi1 t 1r1d A.aent 

are: 
The name and ddress of he Applicant's registered agent 

Nat ional Re91stered Agents, Inc. 
300 South Ph ill1 ps Avenue, Ste. 300 
Sioux Falls, SD S7 102 

J. DttcriPtion of th, ARPl1.cant 

App l 1cant wa s incorporated 1n the State of Georgia on J une 

IS, 1998. Its duration is perpetual. Applicant has applied for 

author i ty to tra.nsac t business as a fore ign corporation in the 

S ate of South Dakota and ,.,1 l file a copy of i ts Ce rtificate of 

Authority as Exhibit A upon receipt. A copy of the Applicant's 

Art1cles of Incorporatio n is at tached as E...'lh i b i t B hereto. 

4 • P•ci lit111 

Applicant does not o wn o r maintain any t ransmiss ion 

f ac1lit1es or s w1tch1n9 equi pment 1n the State of South Dakot a. 

The Appl icant intends to provi de s e rvices through AT&T , Sprint or 

Worldcom's underlying net..,ork. 



s . 9tockhold1r1 

The names and addresses of all S or greater stockholders o f 

Applicant are as follo""s: 

Name and Address Shares OWned Percentage of all Shares 
Issued and out s tanding 
and Voting Contro l 

Herb J. Ne .... ton l 00 
3235 Satellite Blvd., Bldg . 400, Ste. 300 
Duluth, Georgia 30096 

6. Offic1r1 and Dir1ctor1 

100, 

The name and address of the officers and directors of 

Appli cant are as follows : 

OPPICIRS/DI&ICTORS t 

Herb J. Ne .... ton 
C. Bradley Clapp 

President/Director 
Secretary / Treasurer 

All of the above officers can be reached at HJN Tel e com, 
Inc., 3235 Satellite Boulevard, Building 400, Suite 300, Duluth , 
Georgia 30096, (770) 291-2121. 



7. Corpor att 0wn1r 1hi P 

The name and address of any corporation, association or 

s1milar organization hold1ng a flve percent (5 \ ) or g reater 

owne rah1p i n the Applicant is ao follows: 

None . 

a . Sub1i diarie1 ovntd or controlled by ADolicut 

None 

9. Pt1criPt i on of S1rvi c11 

Appl icant is a reseller which intends to offer l+ d i r ect 

dia ling, 800 toll f r ee, and travel ca rd service through the 

r esa l e of te lephone services provided by facilities-based 

interexc hange carri ers. As a reseller , Applicant has no poi nts 

of presence 1n the Sta te of South Dakota , thue APPlicant neither 

owne leaeee nor operates anv swi tching transmission or ot her 

ohvs ·cal faci l!nes i n the State o! south Dakota and no such 

factlici eo wil l he used hy Aoolicant in oroviding eervice in t he 

State of South Dakot a Rather, Applicant wi 11 be engaged in 

r .eselling servi c es p rov1de by facilit1es -based carriers within 

the State ol South Dakota . Upon r ece1v1n9 cert iflcation , 

Appl 1cant intends to provide serv1cea throughout the State of 

South Dakota. 

Applicant intends to prov1de these services o cue omera on 

a Junsd1ctionally 1nteratate baalB subJect to the fCC'a 

Jurisdiction and Applicant i ntends to provide these services on 

unad1ct onall y i n t r as ate basis pursuant to certi fi c at ion, 

reg1strat1o n or tanf f requirements. or on an unregulated basi s , 



1n all !if:y states except Alaska , s bJect to the Jur1sd1c ion of 

various public service and u ili tiee comm1es1ons. Applicant is 

curren ly in he process of obta1n1ng all r equ1red author1za 1ons 

from t he FCC and the state regulatory agencies. Applican is 

c urrently author ized t o pro v i de service 1n Colorado. Iowa, 

Montana, New Je r sey, Texas , Utah and Virg1ma. The Applicant has 

never been den i ed registratio n o r cert i fl cat ion in any state. 

Applicant i ntends to provide high quality serv1ce. with an 

indust ry standard blocking rate less than P . 01. Its serv ices 

w1ll be available on a f ull - t ime bas is, twenty-four hours a day, 

s e ven days a week, to customers w thin the geograph1c boundaries 

of the State of South Da ko a. 

11. cu1t2Mr Billina, and cu,tomer s,rv1c, 
The Appl1cant intends to direct b ill ed custome r s ut ilizing 

real-time completed call detail i n formation from Appl1cant'e 

underlying carriers . Applicant' e toll - free number will be on all 

invoices and custo mer service will be provided in-house by the 

Applicant. 



12 . o,,criPt ion of Markt t:ino 

Applicant intends to market its services to primarily to 

small to m1d • s1zed businesses and residenc.ial cusc.omers. 

Appllcant • s 1n i t1al target market wil l be the Eastern Un i ted 

States. All sales personnel will have telecommunications service 

exper"i e nce. Appli cant ... •ill market through direct sales · n the 

form of telemarke ting. through aff i ni y groups and casual 

calling. App licant does not intend to engage in multilevel 

r.'l rketing. No marketing mac.erials are available at this time . 

11. Financial OU1l ific1t i on1 

Applicant 1s financially qualified to provide 1ntraetate 

1nterexchange telecommunications services within South Dakota. 

I n rticular, Applicant has adequate access to the capital 

necessary to f u lfill any obligations it may undertake with 

respect to the prov1s1on of intrastate telecomnun1catione 

s erv i ces in the State of South Dakota. See Exhibit C which is 

attac hed hereto, Applicant's Balance Sheet as of June 15, 1998 , 

wh ich demonstrates that pp icant has the financ i al ability to 

prov1 e the services t hat it proposes to o ffer . 

12 . Illill 

A copy o( Applicant• a proposed tariff ia at ached as Exhibi t 

o hereto. 



WHBRBPORB , the undersigned Applicant requests that the South 

Dakota Public Ut1llt1es Comm1 s s1on enter an orde r granting th i s 

application. 

DATED thl8 -11· day o ( \ ,C,, , 1998. 

HJN Telecom, Inc. 

By , 
Lance J .N . Steinhart, It• Counael 

6455 Baat Johna Croaaing 
Suite 285 
Oulutb. Georgia 30097 
(770) 232-9200 



STATE OP Georg i a 

COUNTY OP ~ r-u_l_t_cn _____ _ 

Herb J. Newton, being !irst d ly s worn, deposes nd says t.hat he 
is the Pres ident of H Telecom, Inc., the Appl icant in the 
proceeding enti led above, that he h s read the foregoing 

ppl icat ion and knows the content s thereof; hat the same are 
rue of his knowledge, e xcept as to ma era which are herein 

s ated on inforrr.at ion or belief. and o those ma t ers he believes 
them to be t.rue . 

Subsc ribe~ nd sworn t o before this ~,·day o f r ,. ·l , 1998. 
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IXHIBIT A - ORTIPICATB OP A'OTHOR.ITY 

10 



EXHIBIT B • ARTICLIS OP INCORPORATION 
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Secretary of State 
Corporations Division 
Suite 315, West Tower 

2 Martin Luther King Jr. Dr. 
Atlanta, Georgia 30334-1530 

HJN TS:I.E:COM, !NC . 
3235 SATE:.LITE Ct.VD . 
BUILDING 400, STE . 300 
OULU':'H, GA 30096 

CONTROL !lo'UNBER : 9122,u 
EPFECT!'IE DA.TX 1 05/1 5/ U 98 
COUNT'! I c.w:~ 
IU:Fl'.~CE 1 0045 
PUYt' DA-:Y I OC/U/ 19'1 
FORM !lt."MBER : lll 

CER.TIPICATS OP LVCORPORATION 

:. :.e,,..:.s ;;,. ~assey, the Sec: r e ta:y o! State and the Co~or aticn 
Corm.-ss :.o ::.er of t!:e State of Geo:-gla , do hereby c e =: i!y u.'tC:e r t he 
seal of rrt/ office that 

KJN TELECOM, L'IC . 
A DOMESTI C PROFIT CORPORATION 

has been Culy :.:1co~orate C under t he lc1..,s o! the State o f Georgia 
o n t!':.e e!!ect:.ve da te state!! above by the fil.:. :"l.c; o f articles of 
:.:1co=;::o rac.:.on :. ::. che o!:1ce o ! the Sec:eca:y o ! Scace a nd by the 
pay:.::g o! f ees as prov:.ded hy T:. c :e :; o f t he Of f ic ial Code of 

Geo rgia ;u,.::.otated. 

w:~ss r:':'-/ ha ::.C a!".c! o !!.:.c:.al sea l=" :he C1:y o! Ac.la ne.a. a.,-,.d. c.he 
S:.ate o! Georg::.a. o r. c.!':.e d.ac.e se: 

a 
¥ 

! o :-c.h a!:::ove . 
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NOTI CE TO APPLI C.\KT: PR INT PU INLT OR TYPt REMINDER OF nu s FOM. 
INS"iitUCT IONS ARE ON TltE SACK OF THI S FOM . 

•. -=-~:o!.::r-:, : .- .; . 
ace •c:i..· ~ a:~=~I' 
:_:_ i.J:~ _:_:e! 3c<o :~·.1=-:: . =-- -=--":'= .: ji; , 2.: :-: a ;Jo 

: ·, 

:. HOT I CE: TH I S FORl'I !JO.ES NOT RE!'?.AC E T'HE ART ICL!S or INC:IRPORJ.TI CH. M IL OR OE U YER 
OOC!Jl\£.NTS 1HO -rlE SC: OCTAR 'I' Of' S7ATI F ILI NG FtE TO Tlf[ ABOVE AOOR ESS . DOCUl'\ENTS 
SifOULO SE St1B'°' l7TC: D IN it~( FOU.OW I NG ORDU . (A COVU Ltrr!:R I S NCT REQU IRED . } 

::F · :.:. · . ~.1ss.· -.:.. =1p_ .. ,.a-.i:.; s: :~.:-lP.· ;~ !-r: : • ~, :~ :: OF sec. co TO 
-'-I: :;Rt") 

..:nee • -o;: .1 r c :,.1 : :•e - ·:·~: er ::r :, s ~: r11 .. 'I : e er: er 1tc n :-e. ~ccr 11:,1rv of 
S: .1 :e : i.. :s ·e,:;s -,; ::·J : -:: r .:l t .1c.1 :se . .:e-: • • : :u: l .. c: . c1t c~ ru:: :r:o r .1 : 1Ct'I er .1 

-.c : Ce o· •: 111, : :.: • ,::: •:c• J ! e ., : .. .1 : <.C $/\ .ic; 0 011 Of S.:.V.~C i ,1 :s : ee t'I or • I : c 
':I .J e:: er .: e , e·« :: :·e .1.:· c - .:ec •e. .. -: :.J:e• J :S · ect. ·•:: :. ,1 .. 

. ,, .. 



HJN TELECOM, INC. 

ARTICLES OF INCORPORATION 

ARTlCU: I 

The name of th~ Corpor.uion is PJN Telecom. Inc . 

AllTlCU: II 

The Corpor:uion sh.l!1 be iuthor.zcd to issue One Thou.sand (1.000) wres of !toclc. 

ARTlCU: m 

The inical rqi,=ed offia: of !he Corpor.uion shall be at 64SS Ea.st Johns Crossing. Suire 
2SS. Duluth. GcofPa 3009; in Fulton County. The initial rqiste:rcd age:,t o( the 
Corpor.uion at ,uch :idd=s shall be uncc J.M. Srcnlwt. 

ARTICU: IV 

The n.ime and 3ddress of the Incoq>0r.1tor 1s: 

Lance J.~I. Steinh:in 
6455 Ea.It Johns Crossing 
Suite 28S 
Duluth, Georgia 30097 

ARTICLE V 

Tne m:ailing address of the Ull~ pnncipal office of the Corpor:acon is: 

3135 Sate!.liec: Bou.JcV3.J"d. Bwlding: JOO. Suite .300 
Duluth. GcorgtJ. :0096 ~~::..~=-'·~·~-a:-=,~·' 

unCC 1 _.,_-1. Ste'.nh:lrt 
lncorpor:uor 



&XHIBIT C - FINANCIAL IKPORMATION 

12 



HJN Telecom, Inc. 
3235 Satellite Boulevard 
Building 400, Suite 300 

Duluth, GA 30096 

Assets 

Current Assets: 

Cash 

Total Current Assets 

Total Assets 

Balance Sheet 
June !5 1228 

Liabilities and shareholder's equity 

Common Srock 1,000 shares 
authorized, I 00 shares issued 
and outstanding, no par value 

Addir ional Paid-in Capi131 

Toral Equity 

Total Liabilities and shareholder's equity 

s 
s 
s 

s 

s 
s 

s 

250,000.00 

250,000.00 

250,000.00 

100.00 

249,900.00 

250,000.00 

250,000.00 



EXHIBIT D • PROPOSID TllIPP 

13 



HJN TBLBCOM, INC. ORIGINAL SH&rr 
SOUTH DllOTA PUC TARIPP NO. 

TBLICOMKUHICATIONS SIBYlCIS TARIFF 

TITLI! SHEII 

SOUTH PMOTA TILICONN'UKICATIONS TARIPF 

Thi• tariff contain• th• de•cription•, regulation•. and 

rat•• applicable to the furni•hing of ••rvic• or faciliti•• for 

Telec011111Unication• Services furn i •h•d by HJN Telecom, Inc. 

( •HJN•) . with principal office• at 3235 Satellite Boulevard, 

Building 400, Suite 300 , Duluth, Georgia 30096. Thi• tariff 

app l i•• for aervic•• furni•hed within th• State of South Dakota. 

Thi• tariff i• on file with the South Dakota Public Utilitiea 

Commi••ion, and copiea may be inapected, during normal buain••• 

boura, at the company'• principal place of bu•in••• · 

IS8USD1 June 22, 1998 SPFBCTIVS 1 , 1998 
ISSUSD BY I Herb J , Newton 

323S Satellite Blvd., Bldg . 400, Ste . 300 
Duluth, Georgi a 30096 



HJN TEI.ECON, INC . ORIOI..NAL S KSST 
SOUTH DAKOTA PUC TARIPP NO. 

TILICOIDIUNICATIOHS SIBY"ICIS TAJUPP 

Rl:SDvm> POR P0"1'0RS USS 

I S SOSD r June 22, 1998 BPPSC1'IVS : , 1998 
ISSUED BY r Herb J . Newton 

3235 Satellite Blvd , , Bldg. 400, Ste . 300 
Duluth, Georgia 30096 



HJN TELECOM, INC . ORIGINAL SHBBT 
SOUTH DAKOTA POC TARIFF NO. 

TELBCOMMtJNlWIONS SERVICES TARIPP 

CHBCJt SHJET 

Shee s l hrough 30 incluo1ve of th1s tariff are effect ve 
ae of the date shown at the bo tom o f he respect ive shect(s). 
Original and revised sheets as named below comprise all ch nges 
from the ong1nal tariff and are current ly in effect as of the 
date on he bo tom of this sheet . 

= = 
Original 
Original 
Original 

• Ong1nal 
5 Original 
6 Original 
7 Original 
8 Original 
9 Original 

10 Original 
11 Original 
12 Original 
13 Origin~l 
14 Origi na l 
15 Original 
16 Original 
17 Original 
18 Ori91:,al 
19 Original 
2 0 0:- g1na 
21 On91nal 
22 Ori91nal 
~ 3 Ong1nal 
24 Onginal 
25 Or191nal 
26 Ori91nal 
27 On91nal 
28 Or191nal 
29 Orig inal 
30 Original 

• New o r Rev1sed Sheet 

ISSOZD : June 22, 1998 IFFIC'TIW : • 1998 
ISSOZD BY : Herb .J. Newton 

3235 Satel lite Blvd ., Bldii. 400, Ste . 300 
Dulu t h , Georq i a 30096 



HJN TILICOll. INC . ORIGINAL SHIK'T 4 
SOOTH DUOTA PUC TARIPP NO . 1 

TBLICONMUNICATIONS SDVICJS TNUPP 

TABLI OP CONTPIS 
Page 

Title Sheet . . ... . .. . ......... .. .... ...... .. .. ...... .. . .. . 1 
Reserved for Future Use ......... , . .. .. .. .... .. •.. • .... .. . 2 
Check Sheet ...... . ..... .. .. .. • . . , .. •......• .. •........... 3 
Table of Contents ... .............. ... .. .. .... . .. .. . .. .... 4 
Tari ff F'ortnat ..... .. .. ... .... . . . ...... .. .. .. . . .. .. .... ... 5 
Symbols . ........ . .... . ................ . . .... ... . .. . .. ... . 6 
Section 1 • Technical Terms and Abbreviations .... . . . .. . .. 7 
Section 2 • Ru l es and Regulations ............ .. ......... . 9 

2 .1 Underta king of the Company ........ . . . .. . . . ..... 9 
2. 2 Use of Services .............. . .... .... . . ... ... 10 
2.3 Liabi lity of the Company .... .. .............. .. 11 
2 . 4 Respons i bilities of the Customer .. ....... ... . . 13 
2 . 5 Cancellation or Interruption of Service , . . .... 15 
2. 6 Credit Allowance .. .. ......... . ... .. .......... . 17 
2 . 7 Restoration of Service . . ..... . ....... .. . . .. . . . 18 
2.8 Deposit ..... . ........ ... .... .. ..•..• ..... .. ... 18 
2 . 9 Advance Payments ............ .. ... . .•.... . .... . 18 
2. 10 Payment and Billing ......•..... . . .. •..•....... 19 
2.11 Collection Coate . ... . . .... , . .• . . . ..•. . • .. . .... 20 
2 . 12 Taxes ... . ......... . .... . . . ...... • .. •. .•....... 20 
2.13 Late Cha.rge . . .. . . .. . ...... . .. . . . .•.....• .. .... 20 
2 .14: Re turned Check Charge . ...... .. . ... .......... . . 20 

Section 3 • Description of Service .. ...... . . ............ 2 1 
3. 1 Computation of Charges . . ... .. ........ . .. . ..... 21 
3.2 customer Complaints and/o r Bill i ng Disputes . . . 22 
3 . 3 Level of Service .......... . . .. .......... .. . .. . 23 
3.4 Billing Entity Conditions ............ . . . ...... 23 
3 . 5 Service Offerings .. ...... , . ... .. .. ......... .. . 24 

Sect ion 4 - Rates . ...... . . .... ........... ... . • .. • .... . .. 29 

ISStJKih June 22, 1998 IPPICTIW1 • 1998 
ISStJID BY I Herb J , Newt on 

3235 Sate llite Blvd., Bldg . 400, Ste . JOO 
Duluth, Georgia 30096 



KJN TEL.!:COM, INC. ORI GI.HAL SHIRT 
SOUTH O.UOTA POC TAR.IPP NO. 

TILEcotD!tJNlCATIOMS SKRVICJS Tll.IPP 

A. Shee Nut.'".benng: Shee nu."T.bera appear 1n t.he upper 
:nght corner o! the page . Sheets are numbered sequentially . 
H ~ver, nev sheets are occaa ona ll y added o the tari ff. When a 
ne aneet u added be ...-een sheets already 1n e ffect, a decimal i s 
added. For exa:nple , a nev sheet added between pages 11 and 12 

ld be page 1:.. 1 . 

B. Sh et Rev1a1on Nu=bera: Rev1a1on n n".be r s also appear 1n 
the upper ngrit r..:orner of each sheet vhere applicable. These 
m.;.,'"\bera are uaed to 1n 1ca e the moat current page ve rs ion on 
! : le V J th the Cc:..-r :. aa1on . For e.xa le, 4th Revised Sheet 13 
cance a 3rd Revised Sheet 13. Consult the Check Sheet fo r the 
ah eta cur-re.ntly 1n e !!ect. 

C. Paragra;-h Nu:nbenng Sequence: There are nine levels of 
;:iaragraph cod1!"19. Each evel o f cochng 1a subservient t.o its 
nex"" higher eve. 

2 . 
2. l 
2 . 1.1 
2.1.l. A 
2 .1 . l . A . l 
2. l. l.A. l. (a ) 
2.1.1. A . l. (a ) .l 
2 . 1 . 1 .,\.1. (a). I . (i) 
2.1.1 .A.l. {a ) .I (i) . (l ) 

D. C'heck Sheets : When a tariff f iling is made wi th the 
Corrm.iaaion, an updated Check Sheet accompanies the tarif f filing. 
The Check Sheet li sts the sheets conta1ne d in t he tarif f, wit.ha 
c r c,sa reference to the current Revis ion Number. When new sheets 
are added, the Checi( Sheet i s changed to reflect the r e vision. 
A l revis ions de i n a g iven filing are designated by a n 
asteri sk ( • ) . There will be no other symbols used o n t h is sheet 
1 f these are the only changes made to i t (i.e . , the for ma t , et.c. 
remains the same , just revised revision l evels on s ome sheets) . 
The tariff user should refer to t he latest Check Sheet to find 
out 1f a part1cular sheet is t.he most current on Commission fil e. 

i:SS0BD1 June 22, 1998 BPPBCl"IVI: : , 1998 
I SSOBD BY: Herb J . Newton 

3235 Satellite Blvd . , Bldg . 400, Ste . 300 
Dul uth, Georg ia 30096 



IIJN TSI.SCOM, INC. ORIGINAL SDff 
SOUTH DAKOTA POC TARIPP HO . 

TILICONMUNI CATIQNS SIBYICIS TARIPP 

The f ollowi ng are the only s ymbol s used for the purposes 
i ndicated below : 

(C) t o signify change in regula t i o n 
(D) to signify a deletion 
(I) to signify a rate i ncrease 
(L) to s ignify material relocated in t he tariff 
(N) to signify a new r ate or regulation 
(R) to s i gnify a rate reduction 
(Tl to signify a c hange in text, but no change in rate or 

regu l a t ion 

I8SUSD1 June 22, 1,,a SPPECTIVS1 • 1998 
ISSUSD BY 1 Herb J , Newton 

3235 Satellite Blvd . , Bldg. 400, Ste . 300 
Duluth, Georgia 30096 



HJN TBLBCOM, INC. ORIGINAL SHBBT 
SOUTH DllOTA PUC TARI PP NO . 

TBLECOIOroNI CATI ONS SERVICES TARI PP 

SECTION 1 - TBCHNICAL TERMS AND ABBREVIATIONS 

Access Line - An arrangement from a local exchange telephone 
company or other common ca rrier , using eithe r e d i cated o r 
s witched access, wh ich connec ts a Customer's location to HJN's 
location or- s witching center. 

Aut:bor izat:ion Code - A numerical code , one or more o f which 
may be ass1gned to a Customer. to enable HJN to identify the 
origin of the customer so it may ra t e and b ill the call. 
Automatic numbe r identification (ANI ) is used as the 
author 1zation code wherever possible. 

Commission - Used throughout th1s ta r if f to mean the South 
:>akota Public Utllities Commi ssion . 

~ - The person, firm , corporation o r o ther lega l 
entity which orders the services of HJN and is responsible for 
the payment of charges and for c omplianc e with the Company's 
tariff regulations. 

Comoaov or H.!N • Used throughout this tariff t o mean HJN 
Telecom, I nc., a Georgia Corporation. 

J::l.o.l...1.s1 - Ne w Year' s Day, Independence Day, Labor Day , 
Th nksgiving Day and Chn ~tmas Day . Ho lidays shall be billed at 
t he even ing rate from 8 a.m . to 11 p .m. After 11 p . m., the l ower 
night rat~ shall g o i nto effect. 

ISSUED : June 22 , 1S98 BPFBCTIVB: , U98 
ISSUIO BY I Herb J . Newton 
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SOM'H DAKOTA POC TA.RIPP NO. 

TI LICQIDIUNJCATIONS SIBYICIS IMI PP 

Irleconmun1cat1ons • The transmission of voice 
corrmun1cat1ons or, subJect to the transmi s sion capabilities of 
the services, the transmission of da t a , f acsimile , si gnaling , 
metering, o r othe r similar communications . 

Unde r1Y1D9 Carrier · The te l ecommunications carrie r whose 
network facilities provide the tec hnical capability a nd capacity 
necessary f or the transmi ss ion and r eception of customer 
telecormrunica ion.a traffic. 

ISSOBih June 22 , 1998 ZPPBCTIVS1 , 1998 
ISSU'SD BY 1 Herb J . Newton 

3235 Satellite Blvd., Bldg . 400, Ste . 300 
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SOUTH DAXOTA PUC TARI PP NO . 

TBLECQMMUNI,CATIQNS SERVICES TARIPP 

SECTION 2 - RULBS AND REGULATIONS 

2 .1 Undertaking of the Comoanv 

Thi s anff contains the regu l ations and rates 
applicable to intrastate resale elecommunications 
services provided by HJN for eleconununications between 
points ·•ithin the State of South Dakota. Resale 
services are furnished subJect to the availability of 
facili ies and subJect to the terms and conditions of 
this tariff in compliance with llmitat1ons ee forth in 
the Cormi1esion' s rules. The Company's services are 
provided on a statewide basis and are not intended to 
be l1m.1ted geographically. The Co mpany offera service 
t o all those who desire to purchase service from the 
Company c onsistent with all of the provisions of this 
tan ff . Customers interested in the Company• s services 
shall file a s ervice apphcation w1th the Company which 
full y i dent 1f ies he Customer , the services requested 
and other i nfo rmati on requested by the Company. The 
Company reserves the r ight to examine the credit record 
and check the references of all appl ic nts and 
customers. The Company may examine the credit 
profile/record of any applicant prior to accepting the 
service order. The service appllcation sha ll not i n 
itsel f obligate the Company to provide servi ces or to 
continue to provide service if a later check of 
applicant's credit record is, in the opinion of the 
Company, con rary to the best interes of the Company. 
The Company may act as the Cus t omer's agent for 
o rderi ng access connection fa c iliti e s provided by o her 
carriers or entities when a utho rized by the customer, 
to all o w connection of a Customer's l ocation to a 
serv ce provided by the Company. The customer shall be 
responsible for all charges due f o r such servic e 
arrangement. The Comp ny does no t own ny switch1ng, 
t.ransmiss1o n or other physical !ac i l it i es 1n south 
Dakota. 

ISSOBih June 2 2, 1998 S PPBCTIVE : , 1998 
ISSUED BY I Herb J . Newton 

32 3 5 Satellite Blvd ., Bldg . 400, Ste. JOO 
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SOUTH OAJCOTA PUC TA.RIPP NO . l 

TBLBCQIOJYNICATIONS SIRYICBS TARIPP 

2 . l . l The servi ces provided by HJN are not part o f 
a )O rn undertaking with any other entity 
prov1d1ng elecorrmunications channels, 
fac1ht1es, or services, but may involve the 
resale of the Message Toll Services (MTS) a nd 
Wide Area Telecommunicat ions Services (WATS ) 
of underlying corrrnon carriers subject to the 
JUrisd1ct1on of this Convnission. 

2.1.2 The rates and r egulations c ontained i n this 
tariff apply only to the resale services 
furnished by HJN and do not a ppl y , unless 
othennse specified, to the li nes , 
facillt1es, o r services pro v ided by a local 
exchange telephone company or othe r common 
carriers f o r use in accessing the services of 
HJN. 

2. 1. 3 The Company reserves t he r ! ght to limit the 
length of communications, to discontinue 
furn i shing services, or limit the use of 
service necessitated by conditions beyond its 
control. i ncl ud ing, without limitation : lack 
of satellite or other transmission medium 
capacity; the rev ision, alteration o r 
repric i ng o f the Underl ying Ca rrier's 
tad ffed o fferings; or when the use o f 
service becomes or i s in violation of the law 
or the provi sions of th is ariff. 

2. 2 u,, of Strvi c,, 

2 . 2 . 1 HJN • s services may be u sed tor any lawful 
purpose consistent '""1th t he t ransmiss i o n a nd 
switching parameter s o f the 
teleconrnun1ca t1ons facillt1es ucillzed 1n he 
prov1s1 o n o f servic es, subJect to any 
l1m1ta t 1ons set forth in th i s Secti on 2.2. 

2 . 2 . 2 The use o f HJN's services to make calls wh i c h 
might r easonably be e xpected to frighten, 
abuse, torment, 01· ha r ass another o r 1n such 
a way as to unreasonably 1nterfere wi th use 
by others io prohibi ted. 

ISStTKD1 Ju.n• 22, 1998 BPPICTIVB i , 1998 
ISSUED BY : H•rb J . N• wt on 

l:23S Sat•llit• Blvd., Bldg. 400 , Ste. 300 
Duluth, O•orgia )0096 
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2 .2. 3 

2. 2 . 4 

2 . 2. S 

2 . 2 .6 

2. 2. 7 

2.2. 8 

SOtrI'H DAKOTA PUC TA.RIPP NO . l 
TILICOIOJOHlCATIONS SIRVICIS TAJlIPP 

The use o! HJN'e services without payment for 
service o r attemp i ng t o avoid payment for 
service by fraudulent means o r dev1 ces, 
schemes, fa lse o r invalid nu~rs , or false 
calling or credit cards 1s proh1b1ted . 

HJN' s services are available for use twenty
four hours per day, seven days per week. 
H does not transrrut messages, but the 
services may be used for tha purpose. 
HJN ' s services may be denied for nonpayment 
o f charges or for ocher v1olat1ons of this 
tan ff. 

Customers shall not use the service provided 
under this tariff for any unlawful purpose. 

The customer is responsible for notify1ng the 
Company irrrnedutely of any unauthorized use 
of services . 

2 . 3 Li abi litv of th, Com,anv 

2. 3. l The Company shall not be liable for any 
claim, loss, e,cpense or damage f o r any 
inte rrupt ion, delay, error , omi ssion, or 
defect. in any serv1ce, facility or 
t.ransmiss1on prov1ded under t h is tan ff, if 
cause by the Underlying Carrier, an act o f 
God, fire , war , civil ieturbance, ac o f 
government , or due o any other causes beyond 
the Company's control. 

2. 3. 2 The Company shall not be l i able for, and 
shall be fully 1ndemnifled and held harmless 
by the Customer against any claim, l oss. 
expense, or damage for defamation, llbel. 
sl ander, invasion, inf r ingement of copyright 
or patent , unauthorized use of any trademark, 
trade name o r service mark, propr1etary o r 
creative right , or any other injury to any 
person , property or ent ity arising out of t.he 
material, data or informac1on transmitted. 

I8SUSD 1 June 22, 1998 IPPICTIVK 1 , 1998 
ISSUED BY I Herb J . Newton 
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2 . ) .) 

2. 3 .4 

2. 3. S 

2 3 .6 

SOUTH DAKOTA PUC TA.R I PP NO. 1 
TILICOICMUNI CATIONS SBRYICIS TARIPP 

No agenc or employee of any ocher carrier o r 
encicy shall be deemed co be n agenc or 
employee o f che Company. 

The Company 's l 1abilicy for damages, 
renulc1ng 1n whole o r in pare from or arising 
1n connecc1on wn h che furnishing of service 
under his cariff, i ncluding buc noc li miced 
co m1scakes, om1esions, incerrupt1ons, 
de ,1ys, err o rs , or other defects or 
m1srepreeentations shall not exceed an amou nt 
equal to che charges provided for unde r this 
tariff for the long diecance call for the 
period during which the call was affected. 
No other liab ility i n any event sha l attac h 
t o the Company. 

The Comp ny shall not be liable for and shall 
be 1ndemnified and saved harmless by any 
customer o r by any othe r entity from any and 
all l oas, c aims, demands, suite, or other 
act1on or any l i ab1lity wh tsoever, whether 
suffered, made, 1nstituted, or asserted by 

ny CUsto~r o r a ny other e nt ity for any 
personal 1nJury o, o r death of , any pe rson 
or persons, and for any loss, damage. 
defacement or destruct1on of the premises of 
any Customer or any other ent1ty or any o t her 
proper y whether owned or control led by the 
cue omer or others. 

The Company shall not be liable for any 
1nd1 r ect, spec1al, 1nc 1dental, or 
consequenti al damages under th1s tariff 
i ncluding , but not limited to, loss o f 
revenue or profits, for any r e ason 
wh tsoever, including the breakdown o f 
fa c 1l1ties associated with the servi c e , o r 
f o r any mis takes , omissions, delays, erro rs, 
o r defects in transm1ssion occurring during 
the c ourse of fu r nishing serv i ce. 

ISSOKD 1 Ju.ne 22 , 19 9 8 BPPl:CTI V£ 1 , 1998 
ISSUED BY I Herb J. Newt.o n 

J23 S Satell i t e Blvd ., Bldg . too , Ste . 300 
Duluth , Georgia 3 0096 
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SOUTH DAKOTA PUC TARIFF NO . l 

TELECOMMUNI CATI ONS SERYICIS TARIPP 

2. l . 7 The remedies set forth here1 n are exclusive 
and in l ieu of all o her w rranties and 
remedies, whether e xpress, implied, or 
et.at.utory, INCLUDING WITHOUT LIMITATI ON 
IMPLIED WARRANTIES OF MERCHANTABI LITY AND 
FITNESS FOR A PARTICULAR PURPOSE. 

2 . 4 RIIDOntibilit.ie• of t.hl CUl t.mDtr 

2 . 4. l The Custome r is responsible for placi ng any 
necessary orders and complying • .. dth tariff 
regulations. The Customer ia alao 
responsible for the payment o f char ea for 
services provided under thie tart ff. 

2 . 4 . 2 The Customer la responsible for ch rgea 
incurred for spec1al cone ruction and/or 
special fac1ht1ee which the Customer 
request s and which are orde red by HJN on the 
Customer ' a beh 1 f. 

2.4.3 If requi red for the prov ision of HJN's 
services, t.he Customer must. provide ny 
equipment. space, supporting structure, 
conduit and electrical power wit.ho t charge 
t.o HJN. 

2 . 4. 4 The C'..l.!l t.omer 1e responsible for arranging 
access t.o its premises at. times mut.ually 
agreeable to HJN and the Customer when 
req ired for HJN per•onne to 1netall. 
repair , maintain, program , i nspect or remove 
equipment associated w th the prov! a 1on of 
HJN' s services. 

2. 4. 5 The Customer ehal l c use he temperature and 
re l a 1ve humidity 1n he e quipment space 
prov 1 ed by Customer for the inst.al lat ion o f 
HJN' s equipment to be ma1nta 1ned within he 
range normal y provided for the operation of 
m1 crocOfflt)uters. 

ISSOBD: June :Z2, 1998 BPPBCTIVE1 , 1998 
ISSUED BYt Herb J. Newton 

3235 Satellite Blvd. , Bl dg. 400, Sta. 300 
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2 .4 .6 

2 . 4 .1 

2 .4. 8 

2 ,.; . 9 

SOUTH OllOTA PUC TARI PP NO , l 
TELECOMMUNICATIONS SIRYICIS TARIPP 

The Customer shall e nsure that the equipment 
and/or sys em is properly interfaced with 
HJN's facilities o r services, t hat the 
signals emitted into HJN's network are of the 
proper mode, bandwid h, power and B1gn l 
level fo r the intended use of he subscribe r 
and in compliance with criteria set forth i n 
his tan ff, and that the signals do not 

damage equipment., inJure personnel. o r 
degrade service to other Customers. If the 
Federal Conmun1cations CC>fl'ltltssion or eome 
other appropriate certi fying body certifies 
terminal equipment as being technically 
accep ble for direct electnc 1 connection 
wi h interstate corrmun1cations serv 1ce, HJN 
will permit such equipment to be connected 
with 1te channels without the use o f 
protec tive interf ce devices. If the Cue omer 
fails to intain th equipment and/or the 
system properly, with resulting irrminent harm 
to HJN equi pm<. , personnel or the qu lity of 
servi c e to other Custome r s. HJN may, upon 
written notice, require the use of protective 
equi pment at the Customer 's expense . If this 
fails to produce ea isfactory qual i y and 
safety, HJN may, upon written notice, 
term1n te the Customer's service. 

The uetomer mus pay HJN for replacement or 
repair of damage to tho e quipment or 
facilities of HJN caused by negligence o r 
wi llful act of the e t omer o r others, by 
improper use of the services, or by use o f 
equipment provi ded by Customer or others. 

The Customer must pay for the loss through 
theft of ny HJN equipment installed at 
customer's premi see. 

I! HJN installs equipment at Customer's 
premises, the Customer shall be res ns1ble 
for payment o f any appli cable installation 
charge . 

ISS1J'BD 1 June 22, 1998 EPPBCTIVE 1 , 1998 
ISStrJ:D BY: Herb J . Newton 
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IBLECOMKOKICATIONS SIRVI CES TARI PP 

2 .4. 10 The Customer must use the services offered 1n 
this anf( in a manner consistent w1t.h the 
terms of this tariff and the pol iciea and 
regulat1 ons of all state , federal nd loc 
aut hont es having juriadic ion over the 
service. 

2. 5 Cancell•t ion or Interruot ion of Service, 
2.5 . 1 Wi thout incurring liability, upon five (5) 

.... o rk1ng days• (de fined as any day on which 
the company's business office 1s open and the 
U.S. Mail is de li vered ) written not i c e to the 
Customer, HJN may immedia tely discontinue 
services to a CUstC'lffler o r may wi thhol d the 
provision o f o rdered o r contracted services: 

2. 5. l . A For nonpayment o f any sum due HJN 
fo r more than chi rty (30) d ye 
af ter issuance of the b1ll for the 
amount due. 

2.5.1.8 For violation of any of the 
prov is i ons o f this ta r iff, 

2 . 5.1.C For violation of any law, ru le , 
regulati on, policy of any governing 
author ity havi ng J uri sdiction over 
HJN's service s, o r 

2.5.1. D By r eason of any o rder o r decision 
of a court, publi c s e rvi ce 
COff'rtliesion o r feder l reg lato1y 
body or ot he r governing aut ho r ity 
p rohi b iting HJN from furni shi ng its 
oervices. 

ISSUED : Jun• 22, 1998 BPPICTIVB: , 1998 
ISSUED BY I H•rb J. N•wton 
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TELECOMMUNI CATIONS SIRYI CIS TARIPP 

2.5.2 Without incurring liability , HJN may 
inte rrupt the provision of services at any 
t une in order to perform teats and 
inspec tions to assure compliance with ta r iff 
regulations and the proper insta l ation and 
ope rat ion o f Cue ome r and HJN • s equipment and 
facilities and may cont inue such interruption 
unt 1 l any items of noncompliance o r improper 
equipment operation s o identified are 
rectified. 

2 . 5.3 Serv ice may be discontinued by HJN wi hout 
notice to the Customer, by blocking traffic 
to certa n countries, cities or NXX 
exchanges, or by blocking calls us ing certain 
Customer authori zat ion codes, when HJN deems 
it necessary to take such action to pre vent 
unlawful use of its service. HJN will 
r estore service as soon as it can be provided 
without undue risk , and wi l l, upon request by 
the Customer affected, assign a new 
authorizat i on code to replace the one that 
has been deact i vated. 

2 .5. 4 The Customer may terminate service pen 
thirty ( 30 ) days written notice for the 
Company's standard month t o month cont ract. 
Customer wi 11 be 1 uble (or all usage o n any 
of the Company's service offerings until t he 
Cus tome r actually leaves the service. 
Customers wi 11 continue to have Compa ny usage 
until he Cua omer notif ies i ts local 
exchange carrier and chan es its long 
distance carrier. Until the Customer so 
notifies its local exc hange carr ier. it shall 
continue o generate and be responrn ble for 
long dista nce usage. 

ISSUEI>i June 22 , 1,,a BPFBCTIVB 1 , 19'8 
I SSUED BY : Herb J . Newton 
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TELBCOMKONICATIOHS SERVICES TARIPP 

2. 6 Credit Allowance 

2 . 6. l Credit all owance for the interruption o f 
service which 1s not due t o the Company ' s 
testing or adJus t1n9 , negligence of the 
Customer. or to the fa1lure o f channels or 
equipment provided by he Custome r, are 
subJect to the general liabi 11 cy prov1Sions 
set forc.h in 2 . 3 herein. It shall be c.he 
obligation of the Customer to notify the 
Company irrmed iately of any interrupt ion 1n 
service f o r which a credit allo wance 1s 
desired. Before giving such notice, t he 
Customer shall ascertain that the trouble is 
not bei ng caused by any action or omission by 

he Customer within hie con t rol, o r is not in 
w1 ri n o r equipment, 1 f any, furnished by the 
Cue ome r and connected to the Company 's 
faci li ties. 

2.6.2 No credit 1s allowed in the event t hat 
serv ice must be 1nterrupted in order to 
provide rout i ne service quality o r related 
i nvestigations. 

2.6.3 Credi f o r failu r e of service shall be 
a l lowed only when such failure is caused by 
or occurs due to causes within the control o f 
the Comp ny or 1n the event that the Company 
is entitled to a credit for the failure of 
the facilities of t he Company• s Under l y1n9 
Carrier used to furnish service. 

2 . 6. 4 Credit for interruption shall commenc e a fter 
the Customer not ifies the Company of the 
interruption or whe n the Company becomes 
a ware thereof, and ceases when serv1ce has 
been restored. 

2. 6. 5 Fo r purposes of credit computat 10n, every 
month shall be considered to have 720 hours . 

ISSOBD: June 22, 1998 BPPECTIVE 1 , 1998 
ISSUED BY : Herb J. Newton 
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2 .6 . 6 

2, 6 . 7 

SOUTH DAKOTA PUC TARIPP NO . 1 
TILICOIDJUHlCATIOHS SIBYICIS TllIPF 

No credit shall be allowed for an 
interruption of a continuous duration of less 
than two hours. 

The Custome r shall be credited for an 
i nterruption of two hours or more at the rate 
of 1/720 h o f the monthl y charge for the 
facil ities affected for each hour or major 
fracti o n thereof that tho.. interrup ion 
continues. 

Credit Formula : 

Credit • Ji.. x a 
720 

•A• • outage time in hours 
•e• • monthly charge for affected activity 

2 . 1 Re1tor1tion of Stttict 

The use and restoration o f service shall be in 
accordance with the pr iority system specified in part 
64, Subpart D of the Rules and Regulations of the 
Federal Communications Cormtission. 

2 , 8 l1fl>2Lll 

The Company does not require deposits to commence 
servi ce. 

2. 9 .\dvance Pavment, 

HJN does not require advance payments . 

ISS0ZD 1 Jwie 22, 1998 BPP&CTIVB : , 1998 
ISSUED BY: Herb J . Newton 

3235 Satellite Blvd ., Bldg . 400 , Ste . 300 
Dulu th, Geo rg.i. a 30096 



HJN TILBCOM, INC . ORIGINAL SHBBT 19 
SOUTH DAKOTA PUC TARIPP NO . 1 
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2. I O PIYMPt and Bi lling 

2 .1 0 . l 

2 .10 . 2 

2. 10.) 

Serv1ce 1s provided and billed on a b ill1n9 
cycle bas1s, beginning o n the date that 
service becomes effective . Bill ing is 
payable upon receipt. A late fee will be 
assessed on unpaid amounts 30 days aft.e r 
r cnd1tion o f b11ls. 

The customer 1s responsi b le f o r payment o f 
all charges for serv1ces furnished to the 
Customer, as wel 1 as to al 1 persons using the 
Custome r 's codes, exchange lines, fac il it ies, 
o r equi pment, with o r without the knowledge 
o r consent o f the Customer. The security of 
the: CUatotr.e r •s Authorization Codes , 
subscribed exc hange lines, and direct connect 
faci lit ies is the responsib ility of the 
Customer . All call a p l aced using direct 
connect facilities, subscribed exc hange 
lines, o r Authorization Codes will be billed 
to and must be pa id by the customer. 
Recurring charges and non- recurr ing charges 
are b il led .;. n advance. Charges based on 
act ual usage during a month and any accrued 
interest will be b illed monthly i n ar r ear s. 

Al l bi lls are presumed accurate, and shal l be 
binding on the c us toMr unless o bJection s 
received by the Company i n writing wi t hin 30 
days after such bills are rendered . No 
crecht.s , refunds, o r a d 3ustmenta shall be 
granted 1f demand there fo re 1s no t rece ived 
by the o mpany in wr iting within such 30 day 
period . 

ISSOSO: June 22, 1998 BPPICTIVB : , 1998 
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2 . 11 Coll,ction Coat, 

In the event Company is required to initiate legal 
proceedings to collect any amounc.s due to Company fo r 
regulated or non • regulac.ed services, equipment or 
facilities, or to enforce any judgment o btained agai nst 
a customer, o r for the enforcement of any other 
provis i o n of t h is tariff or applicable law, Cus t omer 
shall, i n addition to all amounts due, be liable to 
Compa.ny for all reasonable costs incurr ed by Company i n 
such proceedings and enforcement actions, includi ng 
reasonable attorneys• fee s , collect ion agency fees or 
payments , and court costs. In any s uch proceeding , the 
amoun t of collection costs, includir.g attorneys• fees, 
due to the Co mpany , wi ll be determined by t he court . 

Al 1 federal, state a nd local taxes , assessments , 
surcharges, or fees, including sales taxes, use taxes, 
g ross rece i pts taxes, and municipal utilities taxes, 
are billed as separate line items and are not included 
i n the rates quoted he r ei n . 

2 . 13 Lat, Chara, 

A late fee of l . SI per month or the amount otherwise 
aut.horized by law, whichever is lower , will be charged 
on any past d ue balances. 

2 .1t Returatd Chick Chara, 

A f ee of $20. 00 will be charged whenever a check or 
dra ft. p r e sented for payment. for service is not. acc ept.ed 
by the instit.ution on which it i s written. 

ISSOSI> s June 22 , 1998 IPRCTIVE : , 1998 
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SICTIOH l • DISCRIPTION OP SJRVICI 

l . 1 comutation of Charo,, 
3 . 1 . 1 The total charge for e ch completed ca l may 

be a variable measured c harge depende nt on 
t he duration, dis ance and time of day of the 
call . The coca c harge for each comp eted 
call may also be dependent onl y on the 
du. at.io n of the cal l, 1.e. a statewi de flat. 
rate per rrunute charge. The va r i able 
measu red charge 19 spec1f1ed as a rate per 
r:a nuc.e which 1s app lied co each m.inu e. All 
l · and tol l - free calls are measured in s i x 
seco nd increments wi th an eighteen second 
m.inunum per call. A calling card calla are 
oeasured 1n one m.inu e 1ncremen a. All calls 
a r e rounded up to he next whole i ncrement . 

3 . l . Where mileage b4nds appear 1n a rate table, 
rate s f o r all call s are b4aed upon the 
a i rline di e ance between t.he o r191nat1ng and 
tenr11nat1ng 1nts of the cal , as determined 
by the vertical and horizon al coordinates 
associated wi th the exc hange (the area c e 
and three dig i t central o ffice c ode ) 
assoc i ated with t he originating and 
ternunat ng telephone numbers . I f the 
CUs omer obta 1na a ccess to t he Company's 
J"et"''Ork by a ded i cated access circui t. that 
circu it wi ll be a ssi gned an exchange for 
ra t ing purposes b4sed pon the customer's 
main telephone nue: r a t he locatio n where 
t he edicated access circui t terminates. The 
vert ical and horizontal (V & H) coordinates 
! o r eac h e xchange and the a1rl 1ne d i stance 
between hem will be dete rmined acc ording to 
i ndustry standards. 

IS9t1Kih June 22. 1998 · arP&CTIVI: , , 1998 
ISSOBD BY1 Herb J . Newt.o n 

3235 Satellite Blvd , , Bldg. 400 , Ste . 30 0 
Ouluch, Georgia 3009 6 
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TBLICOMMtJNICATI QNS SSRVICIS TARIPP 

3.1 . 3 Timing begins when the called station 1s 
answered and two way cormrun1.cation 1s 
possible, as d e t ermined by standard indus t ry 
methods generally in use for ascertaining 
answer, including hardware answer s upervision 
1n which the local telephone company sends a 
s i g nal to t he swi ch or the software 
ut i li z ing audio tone detection. Recognition 
o f answe r supervision is the responub1llty 
of t he Underlying Carn e r. Timing for each 
cal 1 ends when e ither party hangs up . HJN 
w111 not bill fo r uncompleted c alla . 

J . 2 cuat omer Complai nt, and/or Bil lina Di1out, , 

Customer inqu i ries o r complaints r ega rd1ng service or 
accounting may be made i n writing o r by telephone to 
the Company at: 

3235 Satell i te Blvd . • Bldg. 400, Ste. 30 0 
Dul u th , Georg i a 30096 
(800) 345-22 14 

Any ob jec ion to bi lled charges should be repor ted 
promptly to HJN . AdJustments to Customers' bills shal 
be made to the extent that records are ava ilab l e and/or 
circumstances exist which r eas onably i ndicate that such 
charges are not i n accor dance ~nth approved ra tes or 
that a n adjustment may o t he rwise be appropr i ate. Where 
overbilli ng of subscri ber occurs, d ue either t o 
Company o r subscriber error, no liability e x i sts whi ch 
\lill requi re the Company to pay any i nterest , d ividend 
o r other compensation o n t he a mount overbilled . 

I SSUS:O : June 2 2 , 199 8 IPPECTIVB , , 1998 
ISSUS:0 BY I He r b J . Newt.o n 

3235 Satel lite Blvd ., Bld~. 400 , Ste . 3 00 
Duluth, Georgia 30096 
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TBLICQNMUNICATIONS SIRVJCIS TlltPP 

The Comp ny will respond within seventy two (72 } hours 
of receipt of an 1nqu1ry. If the Customer 1s 
d1ssat1sf1ed with the Company's respont.e to a complai nt 
or 1nqu1ry , the customer may file the Cormuse1on fo r 
resolution of the conflict . The South Dakota Publ 1c 
Utl 1t1es Cormuss1on can be reached at : 

500 Eas Capitol 
Pierre , SO 57501-5070 
(60S ) 173-3201 
(800) 332-1782 

If a Customer accumulates more than One Ool lar of 
und1sputed delinquent HJN 800 Service charges, the HJN 
Resp. Org. reserves the right not to honor hat 
Customer ' s request for a Res p . Org. change until such 
undisputed ch rgea are paid 1n full. 

3. 3 L1vel of Service 

A custome r can e xpec end to end :,et rk ava1labi ity 
of not less than 99 at al ti~s fo:- al services. 

3 . 4 Billing IPtitv Condition• 

When b1ll1n9 f nct1ona on beha ~ of HJN or 1te 
intermediary are perfonred by ocal exchange telephone 
companies or others, the paymen of charge :ond::.t1ona 
and regulations of such c an1ea and any r~ulat1ona 
imposed upon these c an1es by regulatory 1ea 
having junsd1 c ::.on app y . H 's name and toll-free 

elep~one nu..""lber ..,1 l appear on the Cua ome:-•a b ill. 

ISSOEI> : June 22, 1998 ICPPICC'TYVZ : , 1 998 
ISSUED BY : Herb J . Newton 

3235 Satellite Blvd . , Bldg . 400, Ste . 300 
Duluth, Georg i a 1009 6 



HJN TBLBCOM, INC. ORIGINAL SHBBT 24. 
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TELICOJOmNJCATI ONS SIRVlCIS TARIFF 

3 . s service Offeri ea, 

3.5.l l• Dialing 

The customer utilizes "l • " dialing, or 
"101XXXX" d i a li ng followed by " l • ten 
dig its " for interLATA calla, o r dials 
"101XXXX " followe d by "l .. 7 digi t s" or " l ... 
10 digits" for i ntraLATA c alla. 

3. S. 2 Travel Carda 

The Customer utilizes an 11 d i git "toll -! ree" 
access number eatabl iahed by the Company to 
access a tenunal . Upon rece iv ing a voice 
prompt, the customer uses push but ton d i al 1n9 
to enter an identification code ass i gned by 
the Company, and the ten digi t number of the 
call ed party. 

3.5 . 3 800 Se rv ice (Toll- Free) 

This serv i c e is inbound calling only where an 
800, 888 or :ither coll-free pref i x numbe r 
r i ngs into a customer's premise routed to a 
specific telephone number or terminated over 
a ded icated f acil ity. 

I SSt1BD 1 June 22 , 1 998 l:PPSCTIW 1 , 1998 
IS9UBD BY I Herb J . Newton 

323 5 Satellite Blvd . , Bldg. 4 00, Ste . 300 
Duluth, Georgia 300 96 
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3. 5. 4 Reserve d for Future Use 

ISSUSih June 22 , 1998 SPPSCT:rvs1 , 1998 
I8SUSD BY t Herb J . Newt o n 

3235 Satellite Blvd , , Bldg. too. Ste . 300 
Du..lutb, Georgia 30096 
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Reserved for Future Use 

lSStJSih June 2 2 . lUB SPPSCTIVS1 , 1998 
IS8tJKD BY I Herb J , Newton 

3235 Satellite Blvd ., Bldg . 400, Ste. 300 
Dul uth, Georgi a 30096 
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3 . 5.5 Directory Ass i stance . 

Access to long distance directory assistance 
is obtained by dialing l • 555 - 1212 for 
l iatinga with in he o r igina t ing area code and 
1 ... (area code ) • 555- 12 12 for other 
listings. When more than one number i s 
requested in a single ca l. a charge will 
apply for each numbe r reques t ed. A charge 
w1 l be applicable for each number r equested , 
. ..,hether or not the number is l iaced o r 
pu l1 ehed . 

I9Som> 1 June 2 2 , 1 9 98 IPPICTIVB 1 , 1 998 
I 88USD BY I Herb J . Newton 

32 3 5 Sat•llit• Blvd ., Bldg . 400, Ste . 300 
Duluth, G•or9 i a 30 096 
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3 . 5. 6 Specialized Pricing Arrangements . 

Customized service packages and competitive 
pric ing packages at negotiated rates may be 
fu r nished on a case-by- case basis in response 
to requests by Customers to the Company for 
proposal s o r for competitive b ids . Service 
offered under th i s tariff provis i on wil l be 
filed with the Con-missio n . Specialized rates 
or charges wi 11 be made available to 
similarly situated Customers on a non 
discr iminatory basis. 

3 . 5 .7 Emergency Call Handling Procedures 

Emergency ·911 " calls are not routed to 
company, bu are completed thro ug h the local 
network a no charge . 

3. 5 . 8 Promotional Offeri ngs 

The Company may, from time to time, make 
promot i onal offerings to enhance the 
market.ing o f its services. These offerings 
may be 1 im1ted to certa i n dates, times and 
locations. The Company will notify the 
Commission of such offerings as requ i red by 
Cormussion rules and regulat ions. 

ISSUS:C , Jun• 22 , 1 9 98 SPPSCTIVJ: 1 • 1 9 98 
ISSUS:C BY s Herb J . Nevton 

32 35 Satell i te Blvd ., Bldg . 4 0 0, S te. 3 00 
Du l uth , C.orgi a 30096 
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SICJ'ION 4 - RATIS 

t.1 h Pi alina 

S0.170 per m1nu e 

A SS per month service charge applies unless a Customer ' s 
monthly usage exceeds SSO. 

t. 2 Tr1v1l Carda 

S . 25 per m1nute 

A S.20 per call service cha rge a pplies . 

• • 3 I2l.l...Lcll 

$0. 7S per ru ~ute 

A SS per month per number service cha rge applies . 

• . 4 R,a,rved for P'Utur, 011 

4. s Pir,ctorv A11i1tane1 

S. 95 

ISSUZ?h June 22 , 1998 KPP&CI'IVS : , 1998 
ISSO'ED BY 1 Herb J . N.wtcn 

3235 Satel l ite Blvd., Bld g . 400, Ste . 300 
Duluth, Georgia 30096 
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t . 6 Re turned Cb1clt Chara, 

$20 . 00 

4. 7 Rat, P1riod1 
Mondav • Pridav Sat . I Sun. 

8 a.m. 
to 
5 0.111 . • 

s p . ca . 
t o 
11 p . • . • 

11 p .lll . 
to 
8 a ••• • 

O.ytime Rate Period 

Eveni.ng Rat e Period 

Night / Weekend Rate Pe riod 

10 , but not 1nclud1ng 

I Bve n.ing 
Ra te 
Period 

When a message spans more than one rate period, total 
c harges f or the minutes in each rate period are 
calculated and the r e sults for each rate period are 
totaled to obtain t.he total message charge . If t.he 
calculation results in a fractional charge , the amount 
will be rounded down to he lower cent. 

4. a fayphon1 Di al Arouad surchara, 

A dial around surcharge of $.35 per call will be added to 
any completed lNTRAstate toll access code and subscriber 
800/888 type calla placed from a public or semi-public 
payphone. 

t . s Jlsi v1r11l s,rvi c, Pu.pd ,.,,,11Nnt , Pre•ubacribed 
1'liln&"'haQa1 Carr i er Chara, 

The Customer wi ll be assessed a monthly federal Universal 
Service f'Und Cont.ribution charge on all telecOnJnunica t ions 
services, which in no event shall be less than the 
prevailing c ontribution perc entage rate charged the Company 
on intrast.ate traffic by the Universal Service 
Administrative Company (or any successor) . A Presubscribed 
Interexchange Carrier Charge (•p1cc•) applies o n a monthl y 
bas i s to all customer monthly bills at the prevailing rate. 

ISSum , June 2 2 , 19 9 8 ZPPZCTIVS t , 199 8 
ISStJm BY I Herb J . Newton 

3235 Satellite Blvd . , Bldg. 4 00 , Ste . 300 
Dul uth, a.orvi • 3 0096 





South 0.1ko 1.1 
Pub hc L'.uln,cs Corn,mu1on 
St.nc C::1p11ol 500 E.. C:ip11ol 

Pu:rrc. SI) 57501-5070 
Phone: (605) 77l -J 705 

F.o,: (G05) 773-l804J 

TELECOMMUNICATIONS SERVICE FILINGS 
r .............. ~, MfVice Nlni• INI IM Cllfffflt.dotl NII , ecet'tt'd kif IIM peood of• 

06/ 19/ 98 through 06/ 25/ 98 
II YCMI need. complele copy DI ii tiling C.1td, DYflnigtll up,,naod, Of"""''" ID ,ou, p1e ... cont.a OewlM Kolbo wdh!OI tiff d•w• DI"" ' hllng.. 

DOCKET 
NUMBER 

TC98-118 

TC98-119 

TCN-120 

TITLE/STAFF/SYNOPSIS 

REQUEST FOR CERTIFICATE OF AUTHOBLTY 

Appbcation by Colorado RIYer Commurucabons Corporation dlt)fa CRC Long Distance 101 .i Certificate of Authonty to 
operale as a telocommunlcatlons company within the stale of South Dakota. (Staff: TS/EM) · Applicant proposes to 
otter switched and dodicaled access ' 1 plus' long dlslance telecommunk:alions services suitable fo1 voice and limited 
data applicalions i, the state ot South Oakotit The applicant also proposes 10 offer ·o plus· alternall\le operator seMCes 
The appliqnt al_so proposes to offer prepa,d calling card sef'IICeS. Advan_~.@ payl')"le.!!_~ are nol .!!t_~ by the applicant • 

ApplicallOn by Eagle Telecom, Inc tor a Certificate of Aulhonty to operate as a telecommumca!ICJns company within the 
state ol Sooth Dakota (Slaff OJ/KC) · Applicant is a reseller which 1nlends lo offer I• direct d1alrng, 800/888 toU l1ee. 
travel card and prepaid callmg ca1d semce through the resale ol telephone seMCes prO\llded by laCW!ties,basod 
lnler_~)!~hange carrie~: 

Applita~ by HJN Telecom, 11\C' !or a Certificate ol Authonty to ope1a1e as a telecommunic:ations company wrthtn the 
stale ol South Dakota (Stall HB/CH) · Applicant is a reseller wfller, intends to otfer 1 • direct 01aling , 800 toll 1,ee, and 
lravel ca,_d se_ryice tri,oug~Jl:!~...!.~l_e o_l l eleph_~e_s~~-es pi:9~(!d __ ~ _!a tjl!IJ~S'.~~ ,nte1exchnng~~ 

FORMAL COMPLAINT FILED 

DATE 
FILED 

06122J9e 

06122J9e 

06122/98 

OouglasG Pettigrew vs US WESTCommunica!IOns Inc (Statf LH/KC) · For years we ~ve riad p10DlemsWlfn loss 
of serv,ce lor hou,s to days In duration The lack ot seMCe often had 10 wa11 ove, the weekend alter being reponed 10 
be repaired. Oistupbon ol scnnce occurs throughout the year but mos! often during the wmter months or dunng Slormy 
wealhet' In October 1997. we purehased a FAX mac:twle tor personal and business use On some occas.ons la•es a,e 
sent Wl!nout problem Al least 50-60% ol lhe bme, we a,e unable to seno a la• due lo 'line eno, ' On some occasions, 
we try 3--4 bmes belo1e a message is lalled and on other occasions, we may have lo wail a penod ol bme belore 
anempcng again From repons lrom our neighbors, ou, area is unable to successfully have the Caller-ID ieature This 

TC98· 121 I is someltwlg we would like to otlta111 bu1 are unable due to tne problems In addition. we would like 10 p1,11chase another I 06122198 
computer 1n lhe future and have access to E-mail and the lnte1ne1 But agam, this sennc.e rs 001 poss;ble !or phone 
customers m our area Our telephone serv,ce p,0\/lder has bettn lackmg for years m 1us1 pro'llding baStC, dependable , 
cooSISlenl seMCe We are paying for ser.,ces we do not receive and ,n addition, do not have the capatxJ.ly ol receMng 
seMCes or features !hat pracbcally all subscnbers nave · The complainant requosled the foltOWtng ,el.el "1 leel US 
WEST Communlcalions needs to replace the archaic system in our area as soon as posS1ble to meet t>..slc aNt lu1u1e 
needs We have paid lor a service for yean1 whlCI, we a1e not rec.ciMng and which IS nol meeting the subsc11be1S' needs 
Moreover repeated problems haye not t u n 50tyeg::9nly fr•M Jempor;mlv • 

PAGE 1 OF 1 

INTERVENTION 
DEADLINE 

07110/98 

07/10/98 

07110/98 

NA 



1 CC/f- / .j7tJ 

bo Admmcd 1n Nt111 York 
nt Maf)land 

Mr Will iam Bullard 
~ ccum e 0 1rec1or 

Lance J .M. Steinhart 
Allome) At Law 

6-lSS East Johns Crossing 
Suite 2 5 

Duluth . Gco111a 30097 

July 7. 1998 

th Da,.001 Publtc U11l111cs Comm1 ,on 
500 Eas1 Capuol A \'enuc 
P1<rrc. D 57501 -5070 
(fl05 I 773-3l01 

Re: 1-IJN Telecom. Inc . 

OC'ar Mr. Bullard : 

R rr~'\ft:[' 

unu 

Tel~: (770) 232-9100 
FKJlmill': (770) 2J2·9208 

Enclosed please find fo r filing cle,·tn (1 1) copies of JU N Telc.-com. Inc . 's Cenilica1c of 
Authorny issued by the Sccn:tary of Lale 

I ha,·e al.so enclosed an e.x1ra copy of this O\'er lcller 10 be date s1ampc."CI and retumt .. -d 
10 me In the sc)f.addres.~ prepaid em·clopc I ha ve provided . 

If you i.1a,·c any questions or if I may provide you with any additional infonnation. please 
do 001 hcsi1a1e 10 conta I me. Thank you. 

Enc losu~ 
cc: Herb J. Newton 

Respcc1fully submincd. 

Lynn rffifpq_ie ~ 
Assistan tp La~ J.M. Steinhart 
AIIOn'l(Y foi'-HJN Telecom, Inc: 

C 



~tate of jsoutq ~altota 

OFFICE OF THE SECRETARY OF STATE 

CERTIFICATE OF AUTHORITY-

I. JOYCE HAZELTI NE. Secretary or State of tne State 
or south Dakota. hereby certify t hat the Appli c ation for 
a Certif icate or Authority or HJN TELECOM. INC . (C A) to 
transact business in this state duly signed and verHieCI 
pursuant to the pr ovisions of tne South Dakota 
Cor po r ation Acts . nave bee n received in this orrice and 
are fauna to conform to la w. 

ACCORDINGLY ana by virtue of the authority vested in 
me by law. I nereby issue this Certificate of Authority 
and atta ch nereto a aupli cate of the app lication to 
transact business in this state unoer the name or HJN 
TELECOM, INC . 

IN TESTIMON Y WHEREO F , I nave 
hereun to set niy hand and 
atfixeo the Grea t Seal of the 
State of South Dakota . at 
Pierre . the Capital. this 
July 1998 . L 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATIER OF THE APPLICATION OF 
HJN TELECOM, INC. FOR A CERTIFICATE OF 
AU TH ORITY TO PROVIDE 
TELECOMMUNICATIONS SERVICES IN 
SOUTH DAKOTA 

ORDER GRANTING 
CERTIFICATE OF 

AUTHORITY 

TC98-120 

On June 22 1998, the Pubic Wrt,es Comm,ssiOn (Comm1ss1on), 1n accordance with SOC!. 
49.31 .3 and ARSD 20 10 24 02. received an apphcalion for a eertrficate of aut!looty from HJN 
Telecom, Inc (HJN} 

HJN .-atends to operate as a lelecommun.eat,ons company within the state of South Dakota 
and proposes to be a reseller of 1• d1rec1 dialing . 800 ton free, and travel card servtee through 
fao61t es Pf'OVlded by faci!i1Jes-based irnerpchange c:amers A proposed tariff was filed by HJN The 
Comm,ss,on has dass,fied long distance service as fulty compe1111ve 

On June 25, 1998. the Comm1sst0n elecuomeally transmitted notice of the filing and the 
ll'lterven:aon deact.ane ot July 10, 1998, 10 nteres1ect indlvtduals and entt11es No pe!ltions to intervene 
or comments were filed and a1 11s regularty scheduled July 23, 1998, meeting , the Commission 
con5lC!ered HJN's request fOf a eertifate of authonty Comm1ss1cn Slaff recommended granting 
a een,ricate of authont/ 

The Commiss,on finds that rt h.as 1unsdic1ton over 1h1s matter pursuan1 to Chapler 49-31 , 
speoficaly 49-31 ·3 and ARSD 20 10 24 02 and 20 10 24 03 The CommissJon finds !hat HJN has 
met lhe legal reqwements establtshed fOt the granting of a cen1f,cate of authonty. HJN has, ,n 
accordance with SOCL 49-31 -3, demonstrated sufficient technical, financial and managenal 
capabilrues lo offer telea>rMluncabOflS services l'l South Dakota The Comm1SSK>n approves HJN's 
app1tca1,on tor a cen1fteate of aulhonty. As !he Comm,ssion's final deos,on in this matter, 11 is 
lhererore 

ORDERED, tn.u HJN's appllc:a1,on for a cen1fca1e of authonty 1s hereby granted, effective 
Augusl 22, 1998 II 1s 

FURTHER ORDERED. Iha! HJN shall fi le informaoonal copies of tanff changes with the 
Comm1sS10n u the changes occur 

Dated at Pierre, South Dakota, this r;{, day of Augus1. 1998 

CE:RTW'CATE 0,: SUMCf 

TN~l'e"WOJ'tffl:!>ftlNll!'III 
ISOc1'"*"'Nttoet!I.....OIOcSl'fUCOl'llil~ ol 
,_0111ir.OOtktt., .N ia'9aCll'lll'leQOCl<tl-.4! ....:,.. n..:.= -
,, tJ!tb?«',tr/r,_lt,1 
., .. > ? lt.!c;e 

; I 

(OfflCl.'LSEAl) 

BY ORDER OF THE COMMISSION· 

.)AMES ABUR .~ 

~11~ 
PAM NELSON C""f'1ssioner 

~ ( ~~ .. d'. 



SOUTH DAKOTA PUBLIC UTILITIES 
COMMISSION 

CERTIFICATE OF AUTHORITY 

To Conduct Business As A Telecommunications Company 
W ithin The State Of South Dakota 

Authority was Granted July 23, 1998, effective August 22, 1998 
Dod<et No TC98-120 

This is to certdy that 

HJN TELECOM, INC. 

is authorized to provide telecommunications services in South Dakota. 

This certificate 1s issued in accordance with SOCL 49.31 .3 and ARSO 
20 10 24 02, and 1s subject to all of the conchuons and hm1ta11ons contained in 
the rules and slatutes governing its condud of offenng telecommunications 
services 

Dated al Pierre, South Dakota , th+s 5tl:...day of~. 1998 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION: 

~#~ JSABURG,C~ 

~llkwv PAM~~;zs,~er 
/ /.' L / ,./,,_,, . / ./ Ml ('.r,u.. .. ,,_,,&bf 
LASKA SCHOENFELDER, Commossooner 
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