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Abo Ad.mhud m N-• York 
and Maryland 

YJA AIRBQM'E EXPRESS 

Mr. William Bullard 
Executive Director 

Lane• J.M. Slrinhan 
Anomc)' Al Law 

6455 East Johns Crossing 
Suite 285 

Duluth. Georgia 30097 

June 19. 1998 

South Dakota Publ ic U1ilitics Comm1 ion 
.S00 East Capitol A \ 'CflUC 

Pierre. SD S7S01 ·5070 
(605) n 3-3WI 

Re: E.aglc Telecom, Inc. 

Dear Mr. Bullard: 

TC98 -119 
RECEIVED 

SOUTH ,,,. A PUBLIC 

,1~ · ~N 
Faainuk: (770) 232-9208 

Enclosed please find one origioaJ and 1eo (10) copies of Eagle Tdccom. lnc.'s 
Application for Rcgistrltioo of a Telecommunications Company. 

Please DOie lhat Exhibit A. the CcniflCalc of Authority from the Secmary of SWc. is 
not attached . We ha\'c applied for tht ccrtiftea1c and will forward a copy 10 the commission 
upon rcceipc . 

In order 10 upeditc the processing of this applicadon. I v.'OUld like to sugges1 lhat all 
requests for information by the analyst be made by ritber telephone or facsimile . I will make 
every efron to respond on lhe day of the request . 

I have al.so eoclosed a check in lhc amount of $2SO.OO payable to lhc · South Oakou 
Public IJtilirics Commission· for the filing fee. and an cxn1 copy of lh1 CO\'Cf lener 10 bc date 
sl31nped and returned to me in the enclosed sc1f-addn:ssed prepaid envelope. 

If )'OU have linY questions or if I may provide you with any additional informauon, pleast 
do not hesitate to contaa me. 

Enclosures 
cc: Frank Squilla 



APPLICATION POR R.IGISTllTION 
OP U.GLS TKL•CON INC . 

PILKD WITH THS 
SOOTH DAKOTA PUBLIC UTILITISS COIOl1:SSI0N 

I N THE MATTER OF THE 
APPLI CAT ION OF 
EAGLE TELECOM INC. 
FOR AN ORDER 
A\TTHORIZING THE REGISTRATION 
OF APPLICANT AS A 
TELECOMMUNICAT IONS COMPANY 

Docket No . 

APPLICATION 

TC9 8-119 

Application i s hereby made to the South Dakota Publi c 

Uti lities Commission for an Order authorizing Eagle Telecom Inc . 

(• Applicant") to register a s a telecommunications company ,.. ith in 

the State of South Dakota. The f o llowi ng i nformat i on is furnished 

1n support. thereof : 

1 . NMI, Addre11 Md I1l1ohone lluaber of ADRlieaat 

Eagle Telecom Inc. 
614 South 8th Street , Suite 335 
Philadel phia, Pennsylvania 19147 
(2 15) 1 55 - 3135 

The Apylicant wi ll provide services under the name Eag l e 
Telecom Inc. 

All inquiries regarding regu latory matters s hould be 
addressed to : 

Lance J.M . Steinhart, Esq. 
6455 East Johns Cross i ng, Su i te 285 
Duluth , Georgia 30097 
(770) 232 · 92 00 
(770) 23 2·9208 (Fax) 

All inquiri e s r egarding complaint.a aga i nst the company 
should be add r essed to : 

Mohanmad Khuraheed 
61 4 !;outh ath Street. Suite 335 
Philadelphia, Pennsylvania 191 4 7 
( 800) 207-2915 



2. Rtaitt.tr•d Aaent 

are : 
The name and add r ess o f t he App l 1cant · • r egutered agent 

Nationa Registered Agents , Inc. 
300 South Phi llips Avenue , Ste . 300 
Sioux f'al ls, SO 571 02 

3. D11criPtion of t he AppliclPt 

Appli cant ...,a s incorporated in the Sta e o f Nevada on May 5, 

1998 . Its duratio n is perpetual . Applicant has a pplied fo r 

aut hority t o ransact busi ness as a foreign corporation i n t he 

S• a te o f Sout h Dakota and ._. i ll file a copy of its Cert.ifica te of 

Aut hon ty as Exhi b i t A upon receipt . A c opy o f the Appl 1cant • a 

Ar ti cles of Incorporat i on is attached as Exhibit B hereto . 

4. P1cilil:i11 

Applicant does not O'a'n or maintain any transmission 

fac i lit i es or swi tching equipment i n the State o f South Dakota. 

The Applicant will provide services through Telehub Network 

Se rv i ces, its underlying carrier . 



s . Stocltbolder• 
The names and addresses o( all S or greater stockholders o f 

Applica nt are as follows: 

Name and Address Shares Owned Percentage of all Shares 
Issued and Outstanding 
and Voting Control 

Frank A. Squ illa 63 1 
61 4 South 8th Street , Suite 335 
Phi ladelphia, Pennsyl vania 19 147 

Ronald McKay 63 1 
614 So uth 8th S reet , Sune 335 
Ph il adelphia. Pennsylvania 19147 

Ro n J awor1k 1 631 
614 South 8th Street, Suite 335 
Philadelphia , Per.nsyl vania 19147 

6 . Officer , Md Di rector, 

33 . 3\ 

33 .3\: 

33 .3 \ 

The name and address of t he officers and d i rectors of 

Appl i cant are as fol l ows: 

QPPICQB/D1UCTQJYI 1 

Ronal d B. McKay 
Ron Jaworski 
Francis A. Squill a 

President/Di rector 
Chief Executive Officer/Director 
Vice President, Sec retary/Director 

Al of t he above officers can be reached at Eagle Telecom Inc . , 
614 South St~ Street, Suite 335, Ph ilade lphia , Pennsylvan i a 
191 47, (2 15 ) 755-3135. 



7. Corporat, Owperebi p 

The name and add r ess o f a ny corporation, association o r 

s imi lar organization holding a f ive percent (5 ) o r greater 

ownership i n he Applicant 1s as f ollows: 

None . 

a . Suhtidi ar iea owntd or control ltd bv Appli caat 

None 

, . Qu.eriPti on of S1rvi c11 

Applica nt is a reseller wh ich i ntends to offer l • d irect 

dia ling, 800/888 t o ll free, travel card and prepaid calling card 

service through t he resale of telephone services provided by 

facilities-based interexchange carr iers . As a r ese ller, 

Applicant has no points of presence in the State o f South Dakota, 

tbue Aoolicant ne ither owns leaees nor ooerotes anv sw1t.china 

t r:1nsmiesion or other ohveical facilit i es in the State of South 

Dakota and no such fac ilities will be ueed bv Aaalicaot 10 

arovidioa e~rvice in r.be State of south Pokot a Rather, 

Applicant wi ll be e ngaged i n reselling aervi ces p r ovided by 

fac ili ties-based carriers within the State of South Dakota. 

Upon receiving certif i cation, Applicant intends to provi d~ 

services throughou t the State of South Dakota. 

Applicant i ntends to prov i de t hese services to customers o n 

a j urisd ict ionally interstate basis subject to t he FCC's 

jurisdiction and Applicant intends to provide these services on 

Jurisdi ctiona l y i ntras tate basis pu1suant to certif ication, 

r egi stration o r tariff r equi r ements, or on an unregulated basis, 



1n all f1!ty states except Alaska, subj ect to the jurisdiction of 

various public service and utilities commissions. Applicant ls 

currently 1n the process of obta1n1ng all required authorizations 

from t he PCC a nd the st:ate regulatory agencies . Applicant is 

currently authorized co provi de service in Colo rado , Iowa, 

Michigan, Montana , New Jersey, PeMsylvania, Texas, Utah, 

Virginia, and Wyoming . The Applicant has never been denied 

reg1str.ttion or certi fication i n any state . 

Applicant intends to provide h i gh qua lity service, with an 

industry standard blocking rate less than P. 01. Its services 

v 1ll be availa l e on a full - ime basis, t wenty-four hours a day, 

seven days a week, to customers within the geographic boundaries 

of the S ate of Sou h Dakota. 

11. CUttswr Billinq1 Md CU1t0Mr S1rvice 

The Appl1ca.nt 1 s custome rs will be d irect bi lled utilizing 

3er-.11cee o! Billing Concepts and customers will be LEC b illed 

through arrangements with US Billing. Applicant's toll- f ree 

number will be on a ll invoices and c ustomer service will be 

provided in-house by the Applicant. 



1 2. Detcri Ption of Karkttina 

Applicant intends to market its serv ices t o primarily to 

small to mid • sized bus i ness es and res idential c ustomers. 

Appllcant's initial target market will be the Eastern united 

States. All sales personnel will have telecorrmunications service 

experience. Applicant will market through direct sales in the 

form of telemarketing, through affin ity groups a nd casual 

calli ng . Applican t does not intend to engage in multilevel 

marketing. No ma r keting materials are avai lable at this tune. 

11. Pinancitl OUalificationt 

Applicant i s financially qualified to provide intrastate 

i nte rexchange telecommunications services within South Dakota. 

In part i cular, Applicant has adequate access to the capital 

necessary to fulfill any obligations it may undertake ""'ith 

respect to the provision of intr astate t elecorrmunications 

services in the State of South Dakota . See Exh ibit C which is 

llttached hereto, Applicant ' s Balance Sheet as of June 17, 1998 

which demonst rates that Applicant has the f i nancial ability to 

provide the services that it propose s t o o ffer. 

12 . Illill 

A copy of Appli c ant's proposed t a riff is attached a s Exhibit 

D hereto. 



WHIRBPORB, the undersigned Applicant requests that the South 

Dakota Publ ic Ut il ities Commission enter an order grant ing thi s 

applicat io:i . 

DATED t his K day o f J1i>V . 1998. 

By ; 
Lanc e J . M. S 

6455 la.•t John• Cro••ing 
Suite 285 
OUlutb, Georgia 30097 
(770 ) 232-9200 



STATE OP - ~~'•-·t-~·-k=--~l~•~~'+--
COUNTY OP -~<~/~(~/_,~' /~(~(~, J.L-__ _ 
Ronald B. McKay, being first duly s worn, e see an says that he 
is the President. of Eagle Telecom Inc., the Applicant in the 
proceeding entitl e d above, that he has read thi, foregoing 
application and knows t he contents chereof; cha he same are 
true of hie knowledge , except as o matters which are he r ein 
stated on information or bel ief, and co hose matters he believes 
them to be true. 

/I[ ~ ,,.,. 01 ~ n0f. ,< 
Rona r B. McKay ' i' 

this _f!_ day o f l. 1999 . 

.,;My Commission expiree=--~---
GEAALOINE ? S'1 ~W 

NOTARY ?Uauc o;: ~::" ~=:u n 
Mt c,um1 ... r ...... k.&,. 5, IHI 

7 / 



LIST OP UHIBITS 

A - CSR.TIPICATS OP AUTHORITY 

B - ARTICLSS OP :tNCORPORATION 

C - PI.MAHCIAL I.NFORKATION 

D - PROPOSSD TARIPP 



EXHIBIT A - ORTIPICATB OP AUTHORITY 

10 



&XHIBIT B • ARTICLSS OP INCORPORATION 

11 



CORPORATE CHARTER 

I, EAN HELLErl. the duly elected and ciualified Nevada Secietary of State, do hereby 
certify that EAGLE TELECOM. INC. did on May 5. 1998,file ,n this office the original 
Articles of lncorporat1on; that said Artic!es are now on file and of record in the office 
of the Secret ary of State of the State of Nevada. and further , that said Articles 
contain all the provisions required by the law of said State of Nevada. 

IN WITNESS WHEREOF, I nave nereun10 set mv nand 
ana att1ud tr.• Great Seal of S1at1. et mv office. in 
Carson Citv. evaoa on May 6. 1998. 

'""""' ol '"" ('_ , ?,'--....._ 
•• ......,. f~--- ~ -



fF .. ED 
INT"l'lEC~C.!:: OF - •E 

:iCnc..AFiY CFS-J.";"E(:.F-..e 
STAT:OF1 E A!JA -

AAT!C:.ES OF DlCORFORAT : ON 

OF 

EAGLE TELECOM, I NC. 

name o f t his co~oration is: 

EAGLE TELECOM , INC . 

SECOND: !ts pri::c!.pal o ffic e in t he State of Nevada is 
loca ted at 50 2 Eas t John Street, Carson Cit.y, Nevada, 89706 . 
The name and add:ess of its r esident. agen t: is CSC Se=-1ices of 
Nevada , I nc . , at the al::lo ve add:'ess . 

THIRD: The nat.u.:-e of tb.e tus iness or objeccs or i=Urposes 
proposed may be o ::-ga.=!. ::ed U.."lde r c: he Gene::-al Corporaticr. Law of the 
Stat e of Ne vada ; 

_ To engage i~ any lawfu- ac t or activi ty for w~ch 
corpo:-acior.s .nay be organi :::ed w:de: the Gene::-al Co rporat i on Law of 
t he State of NevaC.a . 

FOUR.TS: The toca.l a u ch.or i :::ed capital scock of c!:e 
corpo ::-a c ion is 2 , 500 sha::-es o! common s tock •,1ith no pa: value . 

:' !:TE : T!':e gcve:-:ling beard of this cor;,o r at!on sl':a : l be ic:n.own 
as d i r ecto rs , and the number of c!ireccors may from time co cime be 
increased o r c!ec rea s ed i n auc~ mam1er a s shall be prov!.dec! in the 
by- la<Js of ch: s corpora t ion , prov!.ded chat che numbe:- of directors 
shall noc be red uced l e ss c:ian one unless t here is less c han one 
sto ck.Ii.o lder. 

The name ar:d pose of ! ice address of the first boa:-d of di r ectors. 
which st:all be cr.e i .e. number, is as f ollows: 

NAME POST OF:'!CE ADDRESS 

lien J'awc :rski H 6 Lak e·;:.ew O:-!.•;e, Su.1ce 203. G.1:0bsbo :-0 , NJ 08026 

s::<::: : :'~i! c3;i:.:al st.eek, af:.e:- che amou::.c of c~e 
su.=scr:.pc!.cr. ;i:r:.ce, o :- s:a :r va:ue , has bee:i ;ald in , sha:l r.c t be 
sub:ec: c o assessr.:e::.:. c = ;:ay c!le c!ebcs e~ che c o :,;:orat1on . 



S~~"-7.-i: : 7!"::e ::ame a::.C. ;est. o !'!' !c:e adc:!:-ess o!' t. !:e 
:.nc:o:rc :-atc :- s!.g::..:.::.g t.!':.e a:-:: :.c::es c!' :.::.c:o:-;-o:-a t.ior: .:.s as 
!o- lows: 

t.amcnc ;; . Jc:-.es 

?CS':' CF:':CE A.:0?.£SS 

l :l! J Ce::t:-e RoaC. 
;.:,::n.:.~gccr:., :>E l9S OS 

E: G:":.7.-i:: :'~e c:o :-;o : ac:.or. !..s co ~ave pe:-;ecual ex:.st.enc:e. 

N:::7~ : ::. ! u::::e:-a::.ce a:td :i.ot i:. l.:.::i.:. tat.:. c n o ! c:'le pc...,e:s 
c:o::.!er:-ed. by s t .J.t. !.::e c.::.e :::ca :C. o! c!i:ec::or• :.s eX?::-ess:y 
a t. !':.c ::. =eC. , s u!:: j ~c : co t.!:e !:y-la1J.s , :. ! a::.y, ado?teC. :::y t.!'::e 
s::.a:-e::.c:C.e::-s , t.: ~.l<.e , a::e: o r ame::.C t.!':.e by-la ·.Js o! t!':.e 
co=ro rat..:.c ::. . 

7S\;-:':-i: : Mee:l::.gs o !' s;ock.~olCe :-s may be i:e lc! cu:s:.c!e o!: 
the St.a:e c ! Ne·;ada a: si.;c:!':. ?:ace o:- p:ac:es as ~.ay !:e C.esi,g::.acec 
from cime t o c:.me by c::.e Cca:c! o :' d :.:-ector s o :- ln c::.e Cy-l a ws o ! 
ti":.e co:-;o:-at:.c r. . 

E:.En::~r::-i : T::..:.s c c :-porat!.or. :-ese:ves ti":.e :- !g!':.: co ame::.c! , 
a : : e r c::.a::.ge o :- re.;,ea a::.y p:-ov::.sicn c:o::.ca.:.::eC ::: :.!le .1:-c.1.cles o f 
i ::.co:-;:c ::-a:ic:-.. :.::. t.!':.e tU:---,,e r ::.c..,. :- !:e:-ea!ce:- p, : esc:::.!:1!1: , a::.C al l 
r.:.9!':.t:J con!'er':"eC upon st.cck::.o::=e:-.s her e!.::. a:-e g:-a::.:eC. s·ubj ec: co 

- c.!"l.!s :-ese:"';at.:.c n . 

! . n-:::: t."?lOE~S!ON:: , i::ei:tg t~e s ole :::co:-po:-a:o: ~e:e:. :1 !:e ! o r e 
na~eC !'o ::- o:~e t u:;iose o! fc:-:n1:tg a cc:-;:io:-at!.on pu:-.sua~: t o the 
Ge::.e:-a: Co=::e=at.:.en : a•.,. o! c::.e State o! ~e·;ada , c!o make a.."':.C. ! 1 e 
c.hese a r t ic les o ! i::.eo:-pc:-at:.on. he:-eby Cec:la :-!.::g a:: c~:-t:!yi::g 
::hat t~e !'acts !':.e:-e!~ sc.ateC a:-e true, and accord!.:-._ ::. y ha·;e 
!:e =eu.."':.tO s e,:: my hanC t hi s t.1Je::::r.-!ou= .. · o ! Ap=: l, ;...o . 1998. 



STATE OF' DELA.WA..~ 

COUNT"! OF NEW C.\STLE 
55 

On c h!s c·..,e~cy~fou: ch day of Apdl , A.O . , 1998, befor e me 
a Noca:y ?ublic , pe ::-sonally appea:ed, Lam . c W. Jones, . ..,ho 
seve:ally a ck::ow. edgeC cha t. he / she execu d the a ove inst::umenc. 

I . L! s a G. Mull!ga..-,, , Auchori:.ed Represencac.ive , on behalf 
of c s .: S!!!'"J:.ces of Sevada , I!'lc. hereby aeeepc s appointment 
as Reside nt. Agent. of c:!'te a.bove·named corporac:.ion . 

Ap ::- il 24, 1 998 



'SXHIBIT C - PIH>.HCIAL INPORJIATION 

12 



06 / 17 / 78 at 03 : l,PM 

ASSETS 

C:t1R.R£NT ASSETS : 

cr.eck!.ng a c::oun:. 
SW:sc:ipc.lon :-ece!.·.1abla 

TO':'ll ,\SS:ITS 

£QU::-'! : 

~a ici i::. ca;:, :.:a.l 

EA.CLE TELECOM , INC . 
BAUNCB SHSST 
J1JNA l 7, 1998 

ss.000.00 
2so,ooo .oo 

JOS , 000 00 

305,000 : 00 

305 , 000 . 00 

305 , 000 . 00 

30 5 , ODO . DC 



SXHIBIT D • PROPOSED TAJUPP 

13 



&AGL! TSLSCOII, INC. ORIGINAL SORT l 
SOUTH DllOTA PUC TARI PP NO. l 

TBLBCOIINUNtCATIONS S18Yl:CIS TARIPP 

TITLI SHIit 

90trTH DAJCOTA TILICOIDIUMJCATIONS TMIPP 

Thi• tariff contain• the deacriptiona, regulation•, and 

ratea applicable to the furn.iahing of ••rvica or facilitia• for 

Talacoaanmication• Service• furniabed by Sagle Telecom, Inc. 

( •Bagle•), with principal office• at 614 South Btb Streat, Suite 

335 , Philadelphia , Pennaylvania 19147 . Thia tariff appl i •• for 

aerv i cea furniabed within the State of South Dakota. Thia tariff 

u on Ula with the South Dakota Public Utilitiaa Comaiaaion, and 

copiea may be inapactad, during nor.al buain••• boura, at tha 

company•• principal place of buain••• , 

ISSUZih June 22, 1,,a SPPSCTIVI:: , 1998 
ISSUID BY I Rotaald 8. McJtay 

614 South 8th Street. Suite 33 5 
Philadelphia, Pennaylvania 191t7 



IAOLK TSLICOM, INC . ORIGINAL snrr 
SOUTH DAKOTA PUC TARI PP NO. 

TJLICOIIIIQl!XCATIOIIB SAYJCU tMirr 

IBStJm> : June 22, 1998 SPPSCTIVS; • 1998 
IBSum> BY I Ronald 8 . McKay 

614 South 8th Street, Suit• 335 
Phi ladelphia , Pen.a.aylvania 19147 



llGLB TICLICOM, INC . ORIGINAL SHBB'T 
SOUTH DllOTA PUC TARIFF NO , 

IJLECQNNUNICATIONS SIBYXCSS TARIPP 

cgc;:g SHIIT 

Sheets 1 through 30 inclusive of th i s ta r iff are effective 
as of the date sho,,.-n a t the bottom of the respective sheet (s ) . 
Orig inal and revi sed sheets as named below comprise all changes 
from t he origi nal tariff and are currently i n effect as of the 
date on the bottom of t hi s sheet. 

Or i g i nal 
Origi nal 
Origi nal 
Orig i nal 
Original 
Original 
Or i g i nal 
Orig i nal 
Or igina l 
Original 
Origi nal 
Orig inal 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Or i ginal 
Orig i nal 
Or i g ina l 
Original 
Orig i na l 
Original 
Orig inal 
Original 

• Ne w or Revised Sheet. 

ISStJED 1 June 22. 1998 SPP'ICTIVB 1 • 1998 
I SSUED BY I Ronald B. McKay 

6 14 South 8th Stre et , Suite 33 S 
Phi ladelphia, Penn•ylvania 19147 



&AGLS TSLSCON. me . ORIGINAL 9Dff 
SOUTH DAKOTA PUC TARI PP NO . 

TILICOIQIDNICATJ OJIS SPY1CIS tMIPP 

TABLI or COIITINIS 
Page 

Title Sheet.... .. .. ... . .. .......... .. . . . .. . . ... . .. . .1 
Reserved for Future Use .. .... ..... . ..• . . , ......• . ........ 2 
Check Sheet .... . . .. ... ...... , ..• ..• •.• . . . ... • .. • . . • . . .. .. 3 
Table of Cont ents ...... .. ... . . ..... . .. ... ....... ..•.... . . 4 
Tar i ff Format . ... . . . ... . .. . ........ ... . .. ... . ... ..• . ... . . 5 
:iymbols .. . .. .. .. .. . .......... . . . . .. .. . ..... ... ....•.... . . 6 
Sec t ion 1 - Techni cal Terms and Abbreviations . . . . . • ...... 7 
Se ct:i.on 2 - Rules and Regulations .. .......... . .... . ...... 9 

2. l Undertaking of the Company , ......... . ...• .. . . . . 9 
2 . 2 Use of Services .... ......... ... ..... .... . . . ... 10 
2. 3 Liability of the Company .... . .... .. .......... . 11 
2 .4 Responsibilities of the customer ....... .. ... . . 13 
2.5 Cancellat i on or Int.erruption of Service ....... 15 
2 . 6 Credit Allowance ..... . ...... ..... ... . . . .. . .. .. 17 
2 . 7 Restorat i on of Service ....... ....... .. ........ 18 
2.e Oeposit . . . ............ . . ... .. .•. ... ...... .... . 18 
2. 9 Advance Payments .. ........ . . ..• . .•... . .. . ..... 18 
2 .10 Payment and Billing . . ... . .. . .. .. .. .. ..... . .... 19 
2.11 Collection Coats .. ..... . .. .. .. •..•.. . . .. . .... . 20 
2.12 Taxes . .. ......................• . ....... .. . . .. . 20 
2.13 Late Charge . . .. . .......... .. .. . .. •.. . . . . . . .. . . 20 
2 .14 Re t urned Check Charge ..... .. ... . ..... . . .. . .. .. 20 

Section 3 - Description of Service . . . . ........... . .. . .. . 21 
3.1 Computation of Charges ........ . ... .. .......... 21 
3. 2 Customer Complaints and/or Billing Di s putes .. . 22 
3. 3 Level of Service ... ... . ....... . ............... 23 
3.4 Billing Ent ity Conditions ... .. . . .. . .. . ....... . 23 
3. 5 Service Offe rings .................. . . . . . ..... . 24 

Secti on 4 - Rates ........... . . . . . . .. .... ...•..•..... . .. . 29 

ISSUSD r J une 22, 1998 &PPSCTIVS1 , 1998 
ISSUSD BY I Ronald B . Mcltay 

614 South 8th Street , Sui te 335 
Philadelphi a , Penn•ylvania 1 9147 



I.AGL.I Tit.ICON, INC . ORIGINAL SHEET 
SOUTH DAJCOTA PUC TARIFF NO . 

TILICOIOltJNICATIONS SUYl CIS TARI FF 

IMIPP FORMAT 

A. Sheet Numbering : Sheet numbers appear in the upper 
right corne r of the page . Sheets are numbered sequentially. 
However, new sheets are occasionally a dded to the tariff. When a 
new sheet 1s added between sheets already in effect , a dec imal is 
added. For e xample, a new sheet added between pages 11 and 12 
would be page 11.1. 

e. Sheet Revision Numbers: Rev i sion numbers also appear in 
the uppP.r right corner of each sheet where applicable. These 
numbers are used to ind icate the most current page version on 
fll e with the Commission. For example, 4th Revised Sheet 13 
cancels 3 rd Revised Sheet 13. Consult the Check Sheet fo r the 
sheets currently i n effect. 

C. Paragraph Numbering Sequence: There are nine levels of 
paragraph coding. Each leve l of coding i s subservient to its 
next higher level: 

2. 
2 .1 
2.1.1 
2.l.l. A 
2.1. 1. A.l 
2 .1. l . A. l. (a } 
2.1.1.A.l. ( a ) .I 
2.1.1. 1 .. 1. (al . I. (!l 
2 .1. l.A .l. (al. I. ( i). (1 ) 

D. Check Sheets: When a tariff fili ng is made with the 
Corm1iasion, an updated Check Sheet accompanies the tariff filing . 
The Check Sheet lists the sheets contained in the ta r iff, with a 
c ross reference to the current Revision Number . When new sheet s 
are added , the Check Sheet 1s c hanged to reflect the rev i s ion. 
All revis ions made in a given filing a r e des i gnated by a n 
a sterisk (• ). There will be no other symbols used on this sheet 
1! hes e are the only changes made to i t (i.e . . the format, etc. 
rema!ns the s ame, JUSt revised revision levels o n some sheets ) . 
The tan f( user should refer to the latest Check Sheet to find 
out if a part icu l ar s heet lB the mos current on Corm1ission file . 

ISSUZD1 Jun• 22 , 1998 IFPSCTIVB : , 1998 
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SOUTH DAKOTA PUC TARIFF NO. 

TELJ cmpmNICATI OHS SIRVICIS TARI FF 

The f ol lowing are the only symbols used for the purposes 
1nd1 cated below: 

(CJ to sign1fy change 1n regulat ion 
(D) to signify a delet1on 
(I) to s i gnify a rate inc r ease 
(L) to s ignify ma.tenal relocated in the tariff 
(N) to signify a new rate or regulation 
( R) to signify a rate reduction 
IT) o S1gn i f y a change in text , but no change i n r ate or 

regulat ion 

I SSma> : Jun• 2 2 , 19 98 SPFSCTIVB 1 , 1998 
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SOUTH DAKOTA PUC TARIFF NO . 1 

TELECOMJftJNICATIONS SIRVICJS TA.RIPP 

SECTION l - TICHNICAL TERNS AHD ABBREVIATIONS 

Access l, i ne - An arrangemenc from a l ocal exchange telephone 
company or ocher colM'lOn carrier, using eicher dedicated or 
s wi tched access, wh i c h connects a Customer's locat ion to Eagle's 
location o r s wi cching center . 

Authori zation Code - A numerica l code, one or more of which 
may be assigned to a Customer, to enable Eagle to identify t he 
origin of the Customer so ic may rate and bill the call . 
Automacic number i dencif ication {AN I) i s used as the 
a ucho r _zation code wherever possible. 

Commission - Used t hroughout this t ariff to mean the South 
Dako ta Public Ut il ities Co1T111ission. 

~ - The person, firm, corporation or other legal 
e nti ty which orders the serv i ces of Eagle and is responsible for 
the payment of charges and for compli ance with the Company's 
t ariff regulations. 

Comoanv or Eaal e - Used t hroughout this t a ri ff to mean 
Eagle Telecom, Inc . , a Ne vada Corporation . 

~ - New Year's Day, Independence Day, Labor Day, 
Thanksgi ving Day and Christmas Day. Ho lidays shall be billed at 
the evening rate from 8 a .tn . to 11 p .m. Af ter 11 p.m. , the lower 
night rate shall go into effect . 

Preoaid Account - An i nve ntory of Te l ecom Units purchased in 
advance by the Customer , and associated with one and only one 
Authorization Code as contained in a specific Prepaid Calling 
Card . 

Prepa id Calling Card - A card i ssued by t he Company , 
conta ining an Aut hor ization Code which i dentifie s a s pecific 
Pre paid Account of Telecom Units, wh i ch enabl es calls to be 
processed, a c count acti vity to be logged , and balances to be 
maintained, on a prepayment. bas is. 

ISSUKD1 June 22, 1998 BFFBCTIVB i , 1998 
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TSLICONMt1lfICATI0N9 SIRVICIS TAJlIPP 

Telecom Volt - A measurement of telecommunications serv1ce 
equivalent to one minute of sage between any two points within 
the State o f South Dakota. 

Ielecormrunicat.1009 - The transmusion of voice 
communicat1ons or , subJect to the transmission capab1lities o f 
the services , t he tra.nsrrussi on o f data, facsi m1le, signa h ng, 
metering, or other aim1 lar con1T1Unicatio ns. 

Underlvio9 carrier - The t elecormnm1cations carri er whose 
network facil i t.ies p r ovi de the techn ical capability and capac ity 
necessary for he ransm1ssion and reception of custome r 
t"' leconnun1cat1ons traff1c . 

ISSUKD1 Ju.ae 22 , 1998 SFP•CTIVJr: • 1 998 
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U.GLB TBLBCOM, INC. ORIGINAL SHBBT 
SOUTH DAXOTA PUC TAR.IPP HO . 

TBLECONIIUNICATIONS SIRVICIS TMIPP 

SECTION 2 • RULI S MP RlqtJLATI0N9 

2 . 1 Ondertakina of tht Comeanv 

Thia tariff contai ns the regulat ions and rates 
applicable to int r a state res al e te lecommunicat ions 
services pr o v i ded by Eagle f or telecommunications 
between points with in the State o f South Dakota . 
Resale services are furnis hed subj ect to the 
availability of fac ilities and subject to t he terms and 
cond itions o f this tariff in compliance with 
limi tations set forth i n the Corrmission•s rules. The 
Company• a s ervices a r e provided on a statewide bas is 
and are not intended to be limited geographically. The 
Company offers service to all t hose who desire t o 
purchase service from the Company consistent wi th all 
of the provisions of this tariff . Customers interested 
1n t he Company 's services sha ll file a s ervice 
application with the Company which fully i dentifies the 
Customer , t he service s requested and other informat ion 
requested by the Company. The Company reserves the 
r i ght t o e xamine t he credit record and c heck the 
references o f a ll appli cants and customers . The 
Company may examine t he c redit profile/record o f any 
appl icant prior to accept ing the s ervice order . The 
service appl ication shall not i n itself obligate the 
Company to provide services o r to continue to provide 
se ice if a later check of applicant ' s credit record 
1s, in the opinion of the Compa ny , contrary to the best 
1n erest of t he Company. The Company may act as the 
Ct.:atomer' s agent for o rdering acces s connection 
faciliti e s prov ided by other car:riers o r e nt ities whe n 
authon zed by the Customer, to allow c onnection of a 
Customer 's location to a serv ice provided by the 
Company. The CU.stomer shall be responsible f or all 
char ges due for such service arrange ment. The Company 
does not o wn any switching, transmiss ion o r othe r 
physical facilities i n Sout h Dakota. 

ISSUSD t June 22 , 1998 IPPICTIV8 1 , 1998 
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TELECOMMUNICATIONS 91RVIC£9 Tl,RIPP 

2 . l. 1 The services provided by Eagle are not part 
of a joint undertak ng wnh any other entity 
providing telecorrrnunications channel s, 
fac il ities , or services, but may invo lve the 
resale of he Message Toll Services (MTS) and 
Wide Area Telecorrmunicat ions Services (WATS ) 
of underlying cormion carri ers subj e c to the 
jur !. sd1ct1on o f this Corrmission. 

2 . 1. 2 The rates a nd r e gu l a tions contained i n this 
anff app l y only to the resale services 

furnished by Eagle and do not apply, unless 
o therwise specified, to the lines, 
fac ilities , or services provided by a local 
exc hange telephone company o r other con'll'IOn 
carr 1ers f or use i n access i ng the services of 
Eagle . 

2 .1 . 3 The Company reserves the right to limit the 
l ength of c0ft'IT!Un1cationa, to di scont1nue 
furni shing service s , or limit the use of 
service necessitated by cond1t.ions beyond 1ts 
cont r ol , including , .,.. i thout llm1tat1on: l ack 
of satellite o r other transmission medium 
c a pac i ty; the revuion, a lterat ion o r 
rep r icing o f the Underly i ng Carrier's 
tariffed o fferi ngs ; or whe n the use of 
serv1ce becomes or is 1n violation of the law 
o r the provisions o f th i s tarif f. 

2. 2 u,, of s1rvic11 

2. 2. l Eagle's services may be used for any lawful 
pu rpose cons i stent wi h the t r ansmission a nd 
sw1 tching parameter• o f the 
telecommunicat ions facil i t ies utilized in the 
provision o f service s , subject to any 
limitat i ons set forth 1n t h1e Section 2 .2. 

2.2 .2 The use o f Eagle ' s serv ices to ma ke c a l s 
which might reasonabl y be expected to 
fr ighten, abuse , t o rment , o r harass anothe r 
or in such a way as to unreason bly i nterfere 
•,dt h use by others 1s prohibtt:ed. 

ISSUED • Jun• 22 , 1998 RPF&CTIVB : , 1998 
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SOUTH DAKOTA POC TIJUPP HO. 1 

TBLICOMKQNICATIONS SIRYICIS TARIFF 

2.2.3 The use of Eagle's services without payment 
for service or attempting to avoid payment 
for service by fraudulent means or devices, 
schemes, false or invali d numbers, or false 
calling or c r edi t cards is proh1bited . 

2. 2 . 4 Eagle• s services are available for uee 
t wenty-four hours per day , seven days per 
week . 

2. 2. 5 Eagle does not transmit messages, but the 
servi ces may be used for that purpose . 

2 . 2. 6 Eagle• s services may be denied for nonpayment 
of charges or for other violations of thi s 
ta riff . 

2. 2. 7 Customers shall not use the service prov ided 
under this tariff for a ny unlawf ul pu rpose. 

2. 2. S The Customer is respons i ble for notifying the 
Company inwned iately of any unauthorized use 
of services . 

2 . 3 LiabilitY of tht Ccppapy 

2. 3 . l The Company shal 1 not be liable for any 
claim, loss , e xpense or damage for any 
interruption, del ay, error, omissio n, or 
defect in any service , facility or 
transmission provided under this tariff, if 
caused by the Underlying Carrier, a n act of 
God, fire , war , civil disturbance, a ct of 
government , or due to a ny other caus es beyond 
t he Company's control . 

2. 3. 2 The Company shall no t be liable f or, and 
shall be fully indemnified and held harmless 
by the customer against any claim, l ose , 
e xpense, o r damage for defamation , libel, 
s l ander, invasion , i nfringement of copyright 
o r patent, unauthorized use of any t r dema rk, 
trade name or service mark, propri etary o r 
creat i ve right, o r any other injury to any 
person, property or e nt ity arising out of the 
mate r1al, data or infor mation transmi tted . 

I8Str1D1 Jun• 22 , 1998 BPPBCTIVl:1 , 1998 
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BAGLB TILICOK, INC . ORIG I NAL SHBBT 12 

2. 3. 3 

2. 3 . 4 

2 . 3 .5 

2. 3 . 6 

SOtJTH DAKOTA PUC TARIPP NO. l 
TELICONJIUlfIC/JI ONS SIRYICIS TARIFF 

No agent or employee of any other earner o r 
entity shall be deemed to be an agent or 
employee of the Company. 

The Company's liability for damages, 
resulting in whole o r in pllrt from or arising 
in connection with the furnishing of service 
unde r this tariff. including but not limited 
to mista kes, omiss1one, i nte rrupti ons, 
delays, errors, or othe r defects or 
misrepresentations shall not exceed an amount 
equal t o the charges provided for under this 
tariff for the long distance call for the 
period du ring which the call was affected. 
No other liability in any event sh 11 attach 
to the Company. 

The Company shall not be liable for and shall 
be indemnified and saved harmless by any 
Customer or by any other entity from any and 
all lose , claims, de nde, suits, or other 
act ion or any liability whatsoever, whether 
suffered, made , i nstituted, or assert.ed by 
any Customer or a ny other entity f or any 
personal injury to, or death of , any person 
or persons , and for any loss, damage. 
defacement or dest ruct ion of the premises o f 
any Customer or any other entity or any other 
property whether owned o r controlled by the 
Custome r or others. 

The Company shall not be liable for any 
ind i rect, special, inc idental, or 
consequential damage s under this tariff 
including, but not limited to, lose of 
revenue or profits, for any reason 
whatsoeve r , including the breakdoloffl o f 
f acilities aesociat.ed with the servi c e , o r 
for any mistakes, omissions, delays , errors. 
or defects i n tranamiaeion occurring dun ng 
the course of f urnishing service. 

ISS1JWI) 1 June 22, 1998 SPPBCTIVB i , 1998 
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I.AGLE TELECOM. INC. ORIGINAL SHEBT 13 
SOUTH DAXOTA POC TARIPP NO . 1 

TBLBCOMMUNICATIONS SERVICES TA.RIPP 

2. 3. 7 The remed i es set f o rth herein are exclusive 
and .in lieu of all othe r warrant ies and 
remed i es, whether express, implied, or 
statutory, INCLUDING WITHOUT LIMITATION 
IMPL IED WARRANTIES OF MERCKANTA.BILITY AND 
FITNESS FOR A PARTICULAR PURPOSE. 

2. 4 Rt1Pon1ibilitie1 of th, cu,tomer 

2. 4 .1 

2 . 4. 2 

2 . 4. 3 

2 .4 .4 

2 . 4 .5 

The Cue ome r is respons 1ble for p laci ng any 
necessary orders and complying with tariff 
regulations . The custome r is a lso 
r esponsible for the payment o f charges for 
services provided under this tariff. 

The customer is reepons1 ble for char es 
incurred fo r special const ruct ion and/or 
special facilities whi ch the Customer 
requests a nd which are o rdered by Eagle on 
the Customer ' s behalf. 

If r equi red for the pro v i sion of Eagle's 
services, the Customer must provide any 
equipment space, support ing struc t u re, 
conduit and elect r ical power without c harge 
to Eagle. 

The customer 1s respons i ble for arra nging 
access to i ts premises at times mutually 
agreea ble to Eagle a nd the Customer when 
requ i red fo r Eagle personnel to install. 
repa ir, maintain, progra m, inspect or remove 
equ i pmen associated with t he provisi on of 
Eagle's services . 

The Customer shall cause the temperature a nd 
relative humid i ty i n the e qui pment space 
p r ovided by Custome r f o r the install t ion of 
Eagle's e qu i pment to be mai nta i ned within the 
range normall y provided for the operation of 
microcomputers . 

ISSUSD 1 Ju.ne 22, 1998 EPPEc.-I'IVB 1 • 1998 
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2 .4 .6 

2 .4 . 1 

2 .4. 8 

2 .,; . 9 

SOUTH DllOTA PUC TARI PP NO. l 
TILICOMIIUNJCATIONS SIRVICIS IMIPP 

The Customer shall ensure that the equipment 
and/or system 1a properly interfaced with 
Eagle ' s fac ilities or services, tha t the 
si nals emitted 1nto Eagle's network are of 
the proper mode, bandwidth, power and signal 
level for the intended use of the subscriber 
and in compli ance w1 h criteria set forth in 
this tan ff. and that the signals do not 
damage equ1pment, inJu re personnel, or 
degrade service to other Customers. If the 
Federal Conwnun1cat1ons Con-m1ss1on or some 
othe r appropna e cer 1fy1ng body cert1 f1es 
ternunal equ1pment as being technica ly 
acceptable for du·ect electrical connec 10n 
..,.1th interstate corm1un1cat1ons service, Eagle 
.... 111 permit such equipment to be connec ed 
with its channels ..,. 1 hout the use of 
protec tive interface devices . If the Customer 
fails to mai r.:.a i n the equ1pmen and/or the 
system properly , with resul t ing imminent harm 
t.o Eagle equipment, personnel or the quality 
o f service t o other Customers, Eagle may, 
upon written notice, r equire the use of 
protective equipment at the CUatomer•s 
expense. If this fa1 la to pr uce 
satisfactory quality and safety, Eagle may, 
upon written notice, term1na e the Cus omer•s 
servi ce . 

The Customer must ay Eagle for replacement 
o r repair of damage to the equi pment or 
facilities of Eag le caused by negligence or 
wi 11 ful act of the customer or others, by 
i mproper use o f the services, or by use of 
equipment provided by Customer or o r.era. 

The Customer must pay for the loss hrough 
t.heft of any Eagle equipment i nstalled at 
customer• s premi sea. 

If Eagle installs equipment at CUstcx-..er 's 
premises, the Custome r shall be respons1b e 
fo r payment of any applicable i at.alla 10n 
c rge . 

ISStJSD: June 22, 1998 BPPSCTIVB : , 1998 
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TBLBCOICMUNICAT:rOHS S&BYICIS TARIPP 

2 . 4 .1 0 The Cu.stomer must use the services offered in 
this tariff in a manner consistent wi th the 
t erms of th i s tari ff and the policies and 
regulati ons of all state, federal and local 
authorities havi ng jur isd iction o ver t he 
service . 

2 , s Canc,ll •tion or Int,rruption of S1nic11 

2. 5. l Wi thout i ncurring liability , upon five (5) 
wo rk i ng days ' (def 1ned a s any day on wh ich 
the company's bus iness o ffi ce i s o pen nd the 
U.S . Mail is delivered ) written not ice t o t he 
customer , Eagle may immed1ately discont i nue 
s e rvices to a Customer or may withhold the 
p rovision o f orde r ed or contracted services: 

2. 5 . l . A Fo r nonpayment of any sum due Eagle 
for more than thi r ty ()O ) days 
aCte r issuance of the bi 11 for the 
a mount due , 

2. 5 . l . B For v i olation of any of the 
provi s ions o f this tariff, 

2 .5 .l.C For violation of a ny la1o.•, rule , 
r egulat ion, policy o f any governing 
authority having j urisdict ion over 
Eagle ' s services , or 

2 .5 .1.D By r eason of any order o r deci s ion 
o f a court , publi c service 
comm1ssion or fede ral regulato ry 
body or other gover ning authority 
pr ohibiting Eag l e f r om fu r nishing 
its servi ces. 

ISSUKD i June 22 , 1998 BPPECTIVE : , 1998 
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TILBCOMMONICATIONS SBRYICIS TARI FF 

2.5 .2 Without incurn ng liability, Eagle may 
interrupt the provision of services at any 
time in order to perform tests and 
inspections to assure compliance w1th tariff 
regulations and the proper installation and 
ope rat ion o f Custome r and Eagle• s equipment 
and facilities and may continue such 
i n terruption until any items of noncompliance 
or improper equipment operat ion s o identified 
are rec if1ed. 

2. 5.3 Service may be discontinued by Eagle without 
notice to the Customer, by blocki ng t raff ic 
to certa in countries, cities or NXX 
exchanges, or by blocking calls using ce r tain 
Customer authoriza t ion codes, when Eagle 
deems it necessary to cake such action to 
prevent unlawful use of it s service. Eag le 
wi 11 restore service as soon aa it can be 
prov ded without undue r isk, and wt 11 , upon 
request by the customer affected, assign a 
new author izat ion code t o r eplace the one 
that has been deact i vated . 

2. 5. 4 The customer may terminate service upon 
thirty ( 30) da ys written notice for the 
Company• s standard month to month cont ract. 
Customer will be li able fo r all usage on any 
o ! the Company's service offerings until the 
CUstorMr actually leaves the service. 
Cus tomers will continue to have Company usage 
until the Customer noti fi e s its local 
exchange carrier and c hanges its long 
d i stance carrier. Until the Customer so 
notifies its l ocal exchange carrier , it shall 
continue to gener ate and be respons i ble for 
long distance usage. 

I88US0 1 Jun• 22 , 1998 IPPICTIVB : , 1998 
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TELECOMMUNICATIONS SIRVICIS TARIPP 

2 . 6 Crtdit Allowanc, 

2 .6. l 

2 .6. 2 

2 .6 . 3 

2 .6 .4 

2 . 6. 5 

Credit allowance for the interruption o f 
service which i s not due to the Company's 
testing o r adjusting, negligence of the 
Customer, or to the failure of channels or 
equipment provi ded by the Customer, are 
subject to the genera l liability provisions 
set for t h i n 2. 3 herei n. It shall be the 
obligation of the Customer to notify the 
Company in'lt'lediately of any interruption in 
service for which a credit allowance is 
desired. Before giving such notice, the 
Customer shall ascertain that the trouble is 
not being caused by any act ion or omission by 
the customer with i n h i s control, or i s not i n 
wiring or equipment , if any, furnished by the 
Customer and connecte d to the Company's 
fac ilit ies . 

No credit is allowed in the e vent that 
service must be interrupted in order to 
provi de rout ine service quality or related 
invest i gations . 

Credit fo r failure of service shall be 
a llowed only when such failure is caused by 
o r occurs due to causes with in the cont rol of 
the Company o r in the event that t he Company 
is cnt1 tled to a credit for the f ailure of 
the facilities of the Company• s Unde rlying 
Carrier used to furn i sh s ervice. 

Credit for i nterrupt ion shall commence after 
the customer notifies the Company of the 
interruption or when the Company bec omes 
a ware t hereof, and ceases when service has 
been restored. 

Fo r purposes of credit computat ion, every 
mont h shall be considered to have 720 hours. 

ISSUl:D i June 22, 1998 BPPBCTIVB: , 1998 
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2 . 6.6 No credit shall be a lowed f or an 
i nterrupt 1on of a cont1nuous durat1on o f less 
han t wo hours . 

2.6.7 The customer a ha l be c red ited for an 
int errupt ion o! t hou r s or more at the rate 
of l/720th o f the monthly charge for the 
fac11lt.1es affected for each hou r or major 
f ract ion thereof tha t the i nterrupt ion 
continues. 

Credi t Formula: 

Credit • ...A... X B 
720 

· A· - outage time in hours 
• e • • mon hly charge for affec t ed act ivit y 

2. 1 R11tor1tion of s1rvic1 

The use and restoratio n of serv1ce aha l be 1n 
accordance with the pr iority system specif i e d in part 
64, Subpart O of the Rules and Regulat i ons o f the 
Federal Corrrnunicationa Corrrniasion. 

2 • e l!fi!2.l!l. 

The Company does not requ 1re deposit.a to cOtrlnence 
service. 

2 • 9 AdYMCI PAYP!Ptl 

Eag l e doe s not require advance payments . 

ISSOZih June 22, 1998 IPPBC?IVB : , 1998 
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TBLICQICKONICATIONS SIRVICIS TARIFF 

2 . 10 Pavmtnt and Billing 

2 . 10. l 

2 .10 .2 

2 .10. 3 

Service is provided and billed on a bi 11 ing 
cycle basis, beginning on the date that 
service becomes effec tive. Billing is 
payable upon rece i pt. A late fee will be 
assessed o n unpaid amounts 30 days after 
rendition of bills. 

The customer i s respons1ble for payment of 
all charges for services furnished t o the 
Customer , as well as to all persona using the 
Customer 's codes. exchange lines, f acilities, 
o r e quipment, with or w1thout the knowledge 
o r consent of the Customer . The security of 
the Customer's Author i zation Codes, 
subscribed exchange li nes, and direct connect 
facilities is the respons i bility of the 
Customer. All calls placed using direct 
connect facilities, subscribed e xchange 
lines, o r Au t.horization Codee will be b illed 
to and must be pa id by the customer. 
Recurring c harges and non- recu rr i ng charges 
are billed in advance. Charges based on 
actual usage duri ng a month and any accrued 
interest will be billed monthly in arrears. 

All b i lls are presumed accurate, and shall be 
binding on the customer unless objection i s 
r eceived by the Company i n writing withi n 30 
days afte r such bill • are rendered. No 
c redits, refunds, or adjustments shall be 
granted i f demand therefore is not received 
by the Company in wr iti ng with in such 30 day 
period. 
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2 . 11 Colltction Co1t1 

In the event Company u required to initia e legal 
proceedings t.o collect any amounts due to Company for 
regu lated or non-regulated services , equipment o r 
facilities, o r to enforce any J udgme nt. obtained against 
a CUst.omer , or fo r t he enforcement of any ot her 
provision o f t hlS tariff or applicable law, Custo mer 
shall , i n add i t ion to all amounts due, be l 1able t o 
Company for all reasonable costs incurred by Company in 
such proceed i ngs and enforcement actions , i ncl ding 
reasonabl e attorneys ' fees, collection agency fees or 
payment s , and court costs . In any such proceeding, the 
amount o f collect.ion costs , including at.torneys • fees, 
due o the Company . w111 be determined by the court. 

2 . 12 IHll 

All federa , s a e a nd local taxes, assessments , 
surcha rges , o r fees. includ i ng sales taxes, use taxes, 
gross receipts taxes , and municipal utilit.ies ta.xes, 
are billed as separate line items and a re not included 
i n the r ates quo ted herein. 

2 . 11 Late Chara, 

A late fee of 1 . 5 per month o r t.he a mount ot.hendsc 
autho r i zed by 1.t'"' • whichever 1s lower , will be charged 
o n any past d ue balances. 

2. 14 Rttumtd Chtck Chara, 

A fee of $20 . 00 wi 11 be charged wheneve r a c heck or 
draft presented for payment for service i s not accep ed 
by the institution on wh i ch lt is written . 

I SSOKih Jun• 22 , 1998 srrscrrvs : , 1998 
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SICTION l • DISCRIPTION OP SDYICI 

3 .1 Com>utation of Chara,, 

3 . l. l The tot al c harge for each completed call may 
be a variable measured charge dependent on 
the duration, distance a nd t ime of day of the 
call . The total charge for each compl e ted 
call may a l s o be dependent only on the 
duration of the call , i.e. a state wide flat 
rate per mi nute charge. The va r i a ble 
measured charge is specif i ed as a ra t e per 
minute which is applied to each mi nute. All 
l+ and toll·free calls are measured in si x 
s econd incr ements with an eighteen second 
min i mum per call . All travel c a rd and 
prepaid calling card calls are measured i n 
one mi nute incr ements. Al l ca l ls are rounded 
up to the next whole 1ncrement. 

3. 1. 2 Where mi l eage bands appear in a rate table , 
r ates for a ll c alls are based upon the 
airline d i stance between the originating and 
terminat i ng poi nts of the call, as determined 
by the vert ica l and hor i zontal coordinates 
associated with the exchange ( the area code 
a nd three d i git central office code ) 
associ ated with the o rig i nating and 
tenni nating telephone numbers. If the 
Customer obtains a ccess to the Company ' s 
ne twork by a dedicated access ci r c u i t , that 
c i r c u it will be ass igned an e xchange for 
rating purposes based upon the Customer' s 
ma i n t elephone number at the location whe r e 
the dedicated access c i rcu i t t e rminates. The 
vertical a nd horizontal ( V " H) coo rdinates 
for each e xchange and the a i r line distance 
between them wi 11 be determined according t o 
1ndust ry standards. 

ISSUID s June 22 , 1998 IPPICTI VS : , 1998 
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3. l . 3 Timing begins when the called station is 
answered and two way corrrnunication is 
possible, aa dete rmi ned by standard industry 
rr.e thods generall y in use fo r ascerta ining 
answer, i nc l uding ha rdware answer supervision 
in which the loc a l telephone company sends a 
signal to the s witch o r t he software 
utilizing audio tone detection. Recogni t ion 
of answer supervision is the responsibil ity 
of the Underly ing Carrier . Ti ming fo r each 
c a ll ends when either par y hangs up. Eagle 
wi 11 no t b i 11 for uncompleted ca 11 s. 

3. 2 CUttomer Complaint, and/or Bil Una Di 1Pute1 

Customer inqui ries or complaints r egarding service o r 
account ing may be made i n writing o r by telepho ne to 
the Company at: 

614 South 8th Street , Su i te 335 
Philadelphi a, Pennsylvania 19147 
(8 00) 207 · 2 915 

Any o b j ection to billed charges should be r eported 
promptly t o Eagle. Ad justments to custome r s' bi ll s 
shall be made o the e xtent t hat records are ava ilable 
and/or ci rcums tances exist wh ich reasonably 1nd1cate 
that such cha rges are not in accordance with approved 
r ates or that an ad justment y otherwise be 
appro priate. Where ove rbi l ing of a subscr i ber occurs . 
due e ither to Co mpany o r subscriber e r ro r . no hab1h y 
exists which wi 11 require the Company to pay a ny 
i nte .::-est , d ividend o r other compenaa t1on on t he amoun 
overb1 l led . 

ISSO'SD : June 22 , 1998 SPPSCTIVB : • 1998 
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The Company wi 11 respond wich i n seventy t wo (72 ) hours 
of r eceipt of an inquiry. If t he Customer is 
d iss a tisfied with the Company's response to a compla1nt 
o r inquiry , the Customer may file the Commission for 
resolution o f the conflict. The South Dakota Pub lic 
Ut i 1 it ies Commission can be reached at : 

500 East Capitol 
Pie rre , SO 57501·5070 
(605 ) 773 • 32 0 1 
(8 00) 332•1782 

If a Customer accumulates more than One Dollar of 
und1sputed de li nquent Eagle 800 service charges, the 
Eagle Resp. Org . reserves the right not to honor that 
Customer ' s r equest for a Resp . Org . change unt il such 
undisputed charges are pai d i n full. 

3. 3 Lev,1 of Service 

A Custome r can expect e nd to end network ava ilab ility 
o f not less than 99 at all times for all services. 

3 . 4 Billina IPtitv condition• 

When billing func t1ons o n be.ha lf of Eagle or i ts 
i ntermed 1ary a re performed by l oca l exchange te l ephone 
companies or others, the payment of charge conditions 
and r egulat ions of such companies and a ny regulations 
1mposed upon these companies by regulatory bodies 
hav i ng j uri s d iction apply. Eagle's name and t.o ll-free 
telephone number wil 1 appear o n the Custome r ' s b i 11 . 

ISSUED1 J un• 22, 1998 SPPSCTIVE i • 1998 
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1 . s Strvi ct Offtrina, 

3 . 5 . 1 l • Dialing 

The customer utilizes •1.• dialing , or 
• 01xxxx• dialing fol o wed by •1 • ten 
d.igits • f or i nterLATA calls, or d i als 
•1 01xxxx• followed by •1 + 7 digits• or •1 • 
10 digits" for intraLATA calls . 

3. S. 2 Travel Cards 

The Customer uti.lh.es an 11 digit •toll·free• 
access number established by the Company to 
access a terminal. Upon rece i v ing a voice 
prompt , the customer uses push button d ialing 
to enter an 1dent1hcation code asugned by 
the Company, and the ten digit number o f the 
called pa r y . 

3 . s. 3 e oo Serv i ce (Toll- Free ) 

Th i s servi ce 1s inbound calling only where an 
800, 888 or other toll·free prefix number 
r ings into a customer • s premise rou ted to a 
specific telephone number or terminated over 
a dedi cated facil i ty. 

ISSUZD 1 Jun• 22 , 1998 SPP'SCTIW : • 1998 
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3.S.4 Eagle Prepaid Calling Cards 

Thu service permits use of Prepa id Calling 
Cards for placing long distanc e calls. 
customers may purchase Eagle Prepaid Calling 
Cards at a variety of retail outlets or 
th r ough o ther d istri bution channels . Eagle 
Prepaid Calling Cards are available at a 
variety o f face values r anging from f ive 
dollars ($5 . 00 ) , i n one dollar ($1.00) 
1ncr ements . Eagle Prepaid Calling Card 
service i s accessed using the Eagl e toll - free 
number print.ed on the card. The caller is 
prompted by an automated voi ce response 
syst.em t.o ent.er his/her Authorizat.ion Code, 
and t.hen t.o ent.er the t.erminat 1ng t.e l ephone 
number . Eagle's processor tracks the call 
duration o n a real time basis to de termine 
the numbe r o f Telecom Uni ts consumed . The 
total consumed Telecom Units fo r each call 1s 
deducted from the r ema ini ng Telecom Unit 
balance on t.he Customer's Eagle Pr epaid 
Cal ling Card. 

All calls must be charged a gainst Prepai d 
Calling Card that has a suffic i ent Telecom 
Uni t balance. A customer's call will be 
inte rrupted with an announcement when the 
balance is about to be depleted. 

In o rde r to continue t he call, the Customer 
can either call the toll-free numbe r on the 
back of the Eagle Prepaid Calling C rd a nd 
•recharge• the balance on the card us i ng a 
nationally recognized c redit car d, or the 
Customer can throw the card away a nd purchase 
a new one . Calls in progress will be 
terminated by the Company if the balance o n 
the Eagle Prepaid Ca lll.ng Card is 
insuf ficient to cont1nue t he call and the 
Customer fails t o enter the number of a nother 
valid Eag l e Prepaid Calling Ca rd prior to 
term1nat ion. 

I 9St1llh J ·u.a.e 22. 1998 SPPSCTIVS : ; 1998 
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A card wil expire 12 mon ha from he da e of 
purchase, or the date of last recharge, 
.... hlchever is later. The Company will not 
refund unused balances . 

A credlt allowance for Eagle Prepaid Calling 
Card Service is applicable to calls that are 
interrupted due to poor transmission, one-way 
transmission, or invo untary disconnection of 
a call. To rece ive the proper credit, the 
Customer must notify the Company at t he 
designated toll - free cust.omer service number 
printed on the Eagle Prepaid Calling Card and 
furnish the called number, the trouble 
experienced (e .g. cut-off. noisy circuit. 
etc . ), and the approxi te time tha the call 
was placed. 

When a call charged to an Eagle Prepaid 
Ca ng Card l& interrupted due to cut-off, 
one-way tra 11m1 esion, o r poor transmission 
conditions, the customer will rece ive a 
credit equivalent of one Telecom Unit. 

Credit all owances for calls pursuant to Eagle 
Prepaid Card Service do not apply fo r 
int.erruptiona not reported promptly t o the 
Compa!ly or interruptions that are due to the 
fa l ure of po .... er, equipment or systems not 
provided by the Company . 

Credit for fa ilu re of servi ce shall be 
allowed onl y when such failure is caused by 
or occurs due to causes within the control of 
the Company. 

The Company wi 11 block a 1 calls beginning 
with the NPA • 900• and NXX •916• calls, 
therefo re such ca ls can not be completed. 
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Di rec t o ry Assistance. 

Access o long distance d i rectory assistance 
is ob a ined by dialing 1 • 555 - 1212 for 
l ieti ngs wi thin the originati ng a rea code and 
1 • (area code) + 555 - 1212 fo r o ther 
lie inge . When more than o ne number is 
requested 1n a single call, a c harge will 
apply for each number requested. A. ch rge 
wi 11 be applicable for each numbe r requested , 
whether o r not the number is listed or 
published . 
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3.5.6 Specia l ized Pr i cing Arrangements. 

Customi zed servi c e packages and competitive 
pric1ng packa es at negotiated rates may be 
furnished on a case-by- case basis i n response 
to requests by Customers to the Co mpany for 
proposals or f o r compe itive bi ds . Service 
o ffered under this tariff provision will be 
filed wi t h t he Cormussion. Speciali zed rates 
o r charges wi 11 be made availab le to 
similarly situated Customers on a non­
discriminatory basis. 

3 . S . 7 Emergency Call Handling Procedures 

Emergency "911" calls a r e not routed co 
c ny , but are co mpl e ted through the local 
network at no charge. 

3 .5 . 8 Promotional Offerings 

The Company may, from time to time, make 
promotional of f erings to enhance the 
marketing of its services. These offerings 
may be li m1ted to certa1n dates, t i mes and 
l ocations. The Company w111 not 1 fy the 
Conwnission of such offerings as requi r ed by 
Commiss1on rules and regulat i ons. 
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SICTI ON 1 - RATIS 

t . 1 l • Di alina 

SO .170 per minute 

A S5 per month service charge applies unless a Customer's 
monthly usage exceeds S50. 

4. 2 Travel Cardi 

S. 25 per mi nute 

A S .20 per c a ll service charge applies . 

4 • 3 I2.U...nH 

SO . 175 per mi nute 

A S5 per month per number service charge appli es. 

4. 4 Preoaid Call i ng Cardi 

S .25 Per Telecom Unit 

Carda will be decremented by one Telecom Unit for each 
minute or fractional part of a minute for intrastate c lla. 
These rates apply t wenty-four hours per day, seven days per week. 

4. s Pi rectorv A11i1tance 

S . 95 

i:ssusc i Jun• 22, 1998 SPP&CTIV& i , 1998 
ISSUSD BY I Ronald B. ICclta,y 

614 South 8th Str•• t , Suit• 335 
Philad•lpbia, P•nnaylvania 19147 



U.GL• TSI&CON, INC . ORIGINAL 80ft 30 
BOO"l'll DAKOTA POC TllIPP NO . 1 

TJLICCIPMUCATIOlfS BIBYJCU DBirr 

4. , R1tum1d Chick Chara, 

$20 . 00 

4 . 1 Rat, P1riod1 

8 a . • • 
to 
5 n .m. • 

5 p .a. 
to 
11 P •• • • 

Monday - Friday 

DAyt isie Rate Period 

Eve ning Rate Period 

Sat. I sun . 

I Eveni ng 
Rat e 
Per iod 

11 p . a . 
to 

Night / Weekend Rate Period 

I a . a . • 

o, out not 1nc.1ua1ng 
When a message spans more than one rate peri od , total 
charges for the minutes in each rate period are 
cal culated and the results for each rate period are 
totaled to obtain t he total message charge . If the 
calculation results 1n a fractional charge , the amount 
wi 11 be rounded down to the lower cent. 

4. • PtYPhoPI Dial Around surchara, 

A dia l around surcharge of S . 35 pe r call wil 1 be added to 
any compl eted INTRAs t ate toll access code and subscri ber 
800/888 type calls placed from a public or semi - public 
payphone. 

4., VAiv1r11l Stoic, fund A11111MAt " er,1ub1cribed 
IPt1ruchaDa1 c1rri1r Chara, 

The Cus t omer will be assessed a monthly federal Un i ve rsal 
Service Fund Contribution c harge on all telecommun1cations 
services, whic h in no event shall be leas than the 
prev i1 ing contribution pe r centage rate charged the Co ny 
o n i ntrastate traffic by the Uni veraa l Service 
Admin1strat i ve Company (or any successor ) . A Presubecribed 
Interexchange Carrier Charge ( • PICC•) applies on a monthl y 
baau to a ll Custome r monthly bills at the preva iling r ate . 
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South D.ikora 
Puhhc L'nluJC:S CommtSs1on 
S1J1c C,1p11ol i;oo K C:1p11ol 

f)1crrc. SD 57501 ·5070 
Phone ((,OS) TIJ -3705 
' ',&.'( ~ 773.38(tlJ 

TELECOMMUNICATIONS SERVICE FLLI NGS 
ftWM -IN·--~ 14'f"tte• bilngtlh.lit l1W:Commi1.- hH IK.w.d !Of I"- ptnOd of" 

06 / 19 / 98 through 06/ 25/ 98 
II yov nNd • comp611't• copy ol • I~ •••I'd. 0V111nigtlf upr••'4'd. or nwoled lo yov, pluM CClfllolCI 0.l•uw IColbO ,.,,,,n,n fiv• d•v~ 011n" ,~,ng 

DOCKET 
NUMBER 

TC9a.118 

TCN,.111 

TC98-120 

TITLE/STAFF/SYNOPSIS 

REQUEST FOR CERTIFICATE OF AUTHORITY 

Appk:atM>n by Colorado River CommunlcatlOns C0tporabon d/bla CRC long OIS!ance for a Certrficate ol AulhOftty to 
operate as a 1etecommunicabons company wrthu'I tr,e state ol South Dakota (Start TS/EM) ·App6tcant proposes to 
otter swrtched and dedicated access 'I plus' long distance telecommunications HMCes suotable 101 voice and brNted 
data appk;ations in lfNI slate of South Dakota The applicanl atso proposes to otter ·o plus' alternative operator serv,c:es 
The a~nl also proposes to o tfef prepaid calling card seNices ~nee payments are nol_!!!9._u;red by tne appkanl • 

Applicatlon by Eagle Telecom, WIC fOf a Cer116cate ol Authority to operate as a 1e1.communlca!.i(;f'l5 company Within !tie 
stale of South OcWJCa. (Statt D..Jn<C) ·Appa1cant is a reseller wtw::h intends to otter I• duect dialing, 800/888 toll flee. 
travel card and prepaid calling card sel'V'ICe through !he resale ot 1elepl'IOne servtees prov,,aed by lacibties-based 
~1ere1Change carriers -

Applicatr.>n by HJN Telecom. Inc for a Cet11ficate of Aulhonty to ope1a1e as a lel.communicallOns company Within tne 
stale ol South Dakota (Staff HBJCH) ·ApplJ,canl is a 1eseller which intends to otter 1 • <Weci dialing, 800 1011 llee, and 
lrnvel card se~ lhrough lh_~~sa!, __ ol lelephol'Mt HMCes prowtltd by tac1bbM·baSfld interv,achanQe_c,i_,!18rs -

FORMAL COMPLAINT FILED 

Ooogtas G Pettigrew vs U S WEST Communications, Inc (Slatt LH/KC) ·For years we have had problems with loH 
ol service tor hours to days 1n duration The lack of serw::e ollon had 10 wait over the weekend after being reportod 10 
be rep;wOd Distuplion or seMCe occurs throughout lhe yea, bu! most often durmg lhe wmter montns or dunog slormy 
weainor In October 1997, we purchased a FAX mactw\e lor pe1sonal and business use On some occasaons fa tes are 
sen! WllhOut problem fl.J. least 50-60% ol lhtt time. we are unatxe 10 send a laa due to 1me euo, • On some occa11ons, 
we lry 3.4 limes before a message ti lnltd and on other occas,ons, we may have to wall a penod ol lime belOfe 
anemp(lng again From reportS hom our neighbors, ou1 111ea IS unable 10 successlulty have lhe Caller-ID lealure This 

DATE 
FILED 

061221.8 

06/22/08 

06/22/08 

TC98· 121 I s sornettw,g we woutd like IO obtain but a1e unatxe due 10 lhe problems In addition. we wc..::d like 10 purchase another I CM5122198 
compuler in the future and nave access to E-mail and the 11110,nel But 11gain. thlS serv,c:e IS no1 pos11ble IOI phone 
cusiomers il'I our area Our telephone se,~ provider has been lacking lor years in 1US1 pro'lld1ng baSIC, dependable. 
consistent sef\'ICe We are ~ for HMCH we do not rece,ve and, in llddlllon. do not have lhe capability of recer.,ng 
SOIVICOS or features thal practically all subsc11bers nave • The complainant requested the lo/lOW'IOQ 1eliel 1 leul U S 
WEST CommuncallOns rwteds to replace the a1thaic 5'fS'em in our a1ea H soon as CIOS,Slble to meet ba5" and luture 
needs. We have paid !Of a HfYICe for years v.illch we a,e not recen.,ng and whlCh II not meeting the subsc:11bers0 needS 
MoreQ'lflr repeatfld DfOblitms hft',,Q 001 been sofyed-Qflly fued !Qmpotanl .. • 
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Abo Admmni ,n Ntw Yod, 
and MU)land 

VIA AIRBORNE EXPRESS 

Mr. William Bullard 
r ,ecu1 ivc Din.-ctor 

Lance J.M. Sleinhan 
Auomc:y Al La1,1,• 

6455 Eas1 Johru Cros~ing 
Suite 28S 

Dulu1h . Georgia 30097 

July 7, 1998 

uth Dakota Public U1ili11cs Commission 
500 f.:as1 Canitol A \ 'COUC 

Pierre. SD 57501-5070 
(605) 773-3201 

Re: Eagle Telecom. Inc . 

Dear Mr. Bullard: 

RFrr, .. ,,. 

SC 
UT/tn,r 

Tckphonc: (770) ?32·9200 
Facs1m1k: ,no, ?J2,9108 

Enc losed please find for filing dc,·en (11 ) opics of F..aglc Telecom. Inc. ·s Ccniftcalc 
of Authoril)' issued by the: Sccrtl3ry of State. 

I have also cncl<>S<d an extra copy of this cover lcucr IO be date s1amix.-d anJ rccumt..-d 
10 me in the sclf-addn:ss:cd prcpatd cn\'c lope I Nm: provided . 

If you ha\'C any questions or if I may provtdc you with any additional infonnation. please 
do noc hc:s1ta1c to con1act me Th:mk you. 

Enclosures 
Frank A. Squilla 

., 



OFFICE OF THE SECRETARY OF STATE 

CERTIFICATE OF AUTHORITY 

I. JOYCE HAZEL !NE. Secre ar; of Sta e or t.ne State 
of Sou n Daleo a . l"le:-eoy cert.Hy tnat t e Aoplication ror 
a Certi'tca e or O.utnori I o " EAGLE ELECOM, IC ( N ) to 
t:ansact ous1ness i., tnis state aul/ signea ana verPiea 
pursuant to e p r ov sions o t.ne Sou n Oa40ti 
Corporat1on Acts. nave oeen rece ,ea n nis of'"ice ano 
are rouno o con"o:111 to la .. 

AC CO ?O: -. ci..• anc oy vtrtue o' t. e al.thori 1 -1esteo !n 
me oy ,h . I nereo y issu e this Ce: !f!cate o' ;lutnor! / 
ana auac n r:e ret o J .,.;p! icate o' tne app lc at on to 
transc1ct ous1ness . n ans state naer t e name of EACLE 
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BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE APPLICATION OF 
EAGLE TELECOM, INC. FOR A CERTIFICATE 
OF AUTHORITY TO PROVIDE 
TELECOMMUNICATIONS SERVICES IN 
SOUTH DAKOTA 

ORDER GRANTING 
CERTIFICATE OF 

AUTHORITY 

TC98-119 

On June 22, 1998, the Publtc. U1ilities Commission {Comm1ss1on), 1n acccrdance with SOCL 
49-3 1-3 and ARSO 20 10·24 02, recetVed an application for a cert1fica1e of au1honty from Eagle 
Telecom, Inc (Eagle) 

Eagle proposes to offer 1• direct d1a ltng , B0018881011 free, travel card and prepa1d calhng 
card serv,ce through resale of telephone services A proposed 1anff was filed by Eagle The 
Commission has classified long distance seN,ce as fully competitive. 

On June 25, 1998, the Commis~on electronically transm1t1ed notice of the filing and the 
r,tervenbOn deadlne of July 10, 1998, to ,nterested ind!Vlduals and enti11es No petitions to Intervene 
or comments were filed and at ,ts regularty seheduled August 18 1998, meeting, the Commission 
COflSldef'ed Eagle's request for a cert1fica1e of authonty Comm,ssion Staff recommended granting 
a c:en,ficate of authority 

The Commission finds that it has iunsdldlOn over this matter pursuant to Chapter 49-31 , 
speafically 49-31·3 and ARSO 20 10:24·02 and 20 10 24 03 The Commission finds that Eagie has 
met 1he legal requirements eslabhshed fOf' !he granting of a certificate of authonty Eagle has, in 

accordance with SOCL 49-31 -3, demonstraled sufficient technieal, finanoal and managenal 
capab11it1es to offer telecommuniea11ons seMces in South Dakota The Comm,sSJon approves 
Eagle's apphcallon for a certificate of authority As the Commission's final deos1on 1n this matter. 
11 ls therefore 

ORDERED. 1ha1 Eagle's apphcat1on for a certificate of authonty ,s hereby granted It ,s 

FURTHER ORDERED, that Eagle shall file informahonal copies of 1ariff changes with the 
Comm1ss1on as the changes occur 

Dated at Pierre. South Dakota. this .;s tlv day of August, 1998. 

CutTlf'ICATIEOf SERVICI! 
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SOUTH DAKOTA PUBLIC UTILITIES 
COMMISSION 

CERTIFICATE OF AUTHORITY 

To Conduct Business As A Telecommunications Company 
Within The State Of South Dakota 

Aulhonty was Granted August 18, 1998 
Docket No TC98-119 

This is to certify that 

EAGLE TELECOM, INC. 

,s authonzed to provide telecommumcations services in South Dakota. 

This centf1cate 1s issued 1n accordance with SOCL 49-31-3 and ARSD 
20 10 24 02. and 1s subject to all of the cond1t1ons and hmuauons contained 1n 
the rules and statutes gove"n1ng ,ts conduct of offering 1elecommun1cat1ons 
services 

Dated at Pierre Sout Dakota, this~ day of ~ . 1998 

• . ".,, . ... 

SOUTH DAKOTA PUBLIC 

UTILITIES COM~ 

~t~~­
~ 
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