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SOU TH lJAICUIA t>UBLIC 
UTILI TIES COMMISSION 

RE: Application for Certificate of Authority to conduct busin,:ss as a 
Telecommunicutions Company for Bil Pla•n. lac. 

Dear Sir/Madam: 

Ilic PIHtt. lH. rdp«tfully submil5 the enclosed Application. :sttk.ing a 
Certificate of Authority to conduct business as a Telecommunications Comp;uiy 
"'ilhin t~ ' tale of South Dakota. An original and ten ( IO)copies oflhc 
:1pplicat1on and supponing documents arc J)fO\'ided along with a $250.00 ch«k 
for the application fee. 

PIC3Se date·st.amp the anachc:d copy of thi letter Md mum it in the self­
addressed staml)C'd cn\'clopc. 

If I can be of any assistance. pica.st" contact me at (972) 7Sl-1 l78. 

Sincere!)•. 

PCSi Consultant for Big Planet. Inc . 

Dollie King 
Consultant 
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In the ngtta of thc Appl1C31Km of 
81 • l'bnrt. Inc 
for a Cc:rufacllt of uthonl) 10 op..·r.uc 
35 a T cl«ommuruc:st1ons Com pan} 

" 1\run the llltt' OI South I) OU. 

R.Ec IVfo 
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PUBLIC lrrlLITIES COM~IIS.~IOS i~ur,, o,.K 11 
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) Doda.1 No.------­
) 
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Big Pb:k.1.. Inc (" P \ Nl:.1- or - Applicann rapc.-ctfu ll) submits this applica1ioo for a Certificate 
of Authorit} 10 conduct business within the State of South OJL:otu as a tdecommuniations 
compa...,) 

8 1g Pbnrt. lnC' 
75 \\'na Cmtcr trm 
Prm o. I.ff 8-160 I 
(8J I) 3>S.7COO 

Applic.:int was organized in Utah as .a corporat ion on October 29. 1997. A c.-op) of the 
cc."rtificatt"ofaulhorit) 1 attached as EXJIIBIT I. 

Jb. TIM" HIM .... add R'S~ uf tile C'Urttal "'l,tllt:rtd •int: 

The ?n.·micc Ha.JI Corpor: · S)Slnn. Inc. 
SOJ South Picn-c Slffl:.1 
Pierre. South Dakota 5 750 I 



Jc. nl' nasnn and add~,;a or any corpontioa. as!iOtiation, partnl'nhip. roopualin. or 
individual hokling a 20•1. or irntrr <n1-ncnhip or mana~lllt'fll inttral in tht 
applkant COrJNlnllioa aad Ilk aa1ouat aod c:baradtt or tk cnnwnlllip or m.ana~t 
intuat: 

lllukc M. Roney. 75 \V~1 Ccnt1.'T Stn.."CL l1ro\'O. UT 8-'601 
1 lolds 30.33'• or trn.· outstanding stock 

'cdm Dt."1: Roney. 75 Wt."SI CcntcrStm:t. l'rovo. UT K.a60J 
I !olds 25.33'-• or the outstanding stock 

3d. Tht namn and addrnses or subsidiarin 011 nnl or c:ontroHtd tr,· tH applicant: 

None . 

.a. Tht namt, tilk, and addttH or ~h off'K't'r. 

Richan.I King . 11n.-sidcnt. 75 \\'c.st Center ·1n-,:1. 1'r ,•o. ·1 U GQ I 

S1c,·cn J. Lund. faa·uu, c Vice Prcs1dcn1 and &."Crclal). 75 West Ccnt.:r Streel. Pro\'O. 
UT 8<601 

Richard l-lartvig.scn. Assisum1 SL"Crcttu)'. 75 \\'est Center Stn."CI. Provo. 1" 84601 

(EXHIBIT 2 contains a profile of managerial capabili1ics) 

5. Spttirlc dc:Mriptioa or lht' 1dttommHinlMNl1 .wn·kn tilt' apptitHI iatnd• 10 off tr. 

The AppliCWlt " i ll pro\'idc all ~ niccs as :,, lll.>n•faci litk-s-~-d rc~:lkr. Applicam 
propoSt..-s to offl .. -r I +. o,. KOO. U'awl l"arJ . und pn:paid curd ~·r,.icc llS wd l as din.."CtOI)' 
a.~1.stMCC to bu1h business and n: id..·n1ial users All scrvic1.-s an: suppli1..-d lhrNg.h 
Wldt.'Tlying C3mcrs cc:rtilied by the Sou1h Dakot.1 Public 1ilities Commission. 

6. Mdu b)• "bk:111 lilt' applica.at 11-ill pnn•ick ib ~ n ·Kft.. iMladin1 thr lypt Hd quubl)· 
or rq•ipmtol lo ht u,cd in lbt optratkm. 1hr capaciry, Hd tlllt txptdtd UH of tbt 
rq11ip111t11I: 

PLANET. tx.·mg a S\\ilchh:ss rc.-sclk'T. \\111 prm1ck all of its st."f\ ic~ throuW\ an wldcrlyini; 
c-.tniL"T. Pl NET itself docs 001 own. I . or operate any cquiprm-nl u:.eJ in pro,•1ding the 
SCf\"ICCS. 

7. nt lf'OSnlplllk amu in 11bkb lht 1tn·kn t1'ill ht offntd, includinR a map dtKribin1 
IH Kn°itt am: 

PLANET intends 10 provide st."f\·icc througho_ul the l."ntire State ofSou1h Dakota. 



tl C urn111 financial .slaltmtnb: :ii wr> uf lhf' •Prlinnc·'i' a.1~1 :annual rq,ort : a w~· of 
lht applinnl ' 'i' ttpor1 lo ,,;fockhokkn: and a ('Ofl) of appfinnl ' 'i' luifJ • ith tht lr1'111" 
and rondicton, uf M"n itt: 

lk."CU PLAN! I wa~ n."Ct'Tlth fomx.-d. 11 doo not haH· um:nt financial statements. 
ProJl"C'ted fironc:il.l ~:nt •. "'flk'flb 'an: a1txh:d a., t:XIIIBIT J. l'I..ANET docs no! make 
annual n:porb or «.j'IOrts 10 Shx-S.holck.Th s1ncc Pl Nffl is a pn,-uti.:I) held l-Orporation. 
Thc unfT as anacht:J as EXHIBIT 4 

TIM' namn alld addrn,;n: of lhf' applit ant'_,, rrrrnntad,·n to • ·hum all iaquiria 
,bould M mack n-cardillc romplaiab and ~ulatcu') maHtn and a dCM"riptioll af 
hO'A tbc- applitaat bHd~ C'USIOmtr hillinp and C'UStOfflC'r 5"'\itt maltrn. 

flnl \ O. UT &4601 
I Oll3-'S-7NO 

l'h} lh \\lnnc..'tl. \ nom:> 
,, ,dlC'f it lkrlm 
000 K S.1rt."ct. N \\ .. w 300 

\\'llShm~ton. l> . :?0007 

Andn."' Kang. Rt'gulatol')' Coniulumt 
500 Ciraftl',int' lli~Wa). Suilc 300 
ll un.t. Tc.,cas 760>l 
(81 7) 2X1-4727 

irncc: R (11iu. nomcy 
~widlcr & Hc..-rlin 
3000 K Sll\."Ct. N. W.. 11: 300 
\\'IIShmgton. D. C. 10007 

Appl am bill~ cu...tomi.-rs th.'"OUgh tlx· local c~rh:mgc..· 1.'0lllpall} or din.-clly if the cus1oml-r 
n."quirn 'J'Jl..~~11 b1llini; 1nt.' p;,hcant providl-s a 1011 fn.'\.' cu.,tonK·r St..'f\ i c numlx:r for 
1nqumc:s and plaint.~ The customer ~'f\·1 c,.< d,:partmcnt is a, ailllhh: from 8:30 wn 10 

30 p m ttntra.l ~ time The- us1on1t-r m.&) JJ.;o k<a \c..' a m,:ssage " i th 1ht' 
WlS\l,enng ~tttoutsl<kof .-·nes.s houn, or Sc.-nJ .1 fux at am link.'. llK· cw.1omt'r service 
phone' nwnbr..-r 1s (800) ~8 -3800 The cUSlomcr Sl.'f\l e fa.~ numhi.:r is (801) 345-1299. 
('!'(Jib 10 customer xrounts " ill b.: a.ppliN 10 thi..' 1'11..'\l bi IL 

IO. lisl of lhc- ~tatn in •hiC'h tbt applinlnl"is ~tc,,Td or «rtiftntNI tu do busiaa1 
aDd if tht appliant ffl C'\tr bttn dmwd rTCblndon or t't'r1iftntNMI in aa,· state, UNI 
the, n-asons for tht dc-aial 

pplicunt .~ crni1i .:tll-d m:C,,_'·,elo:..:• c.:•J,:,_.c.'='--'--"==-· l'LANET lus ncwr 
bl...-n dt11i"-d en1tic.mon in an~ smtc. 



11. A drtailnl dntriplion of ho"' 1hr applit'anl intrnds lo m1i1rkrl it, Rnitts. 1hr 
qualif.catioas of ib markdi•tt sales pt'l'SORHl. ib lar,:rt markd. "hdhrr 1hr appliaal 
rna-,itS in H)' multik'\·d markrtint, and ropia of any tompH)' hrod1ara a.K'd to amioit in 
theultofKn'kfl. 

,\ pplicant iniends 10 m.arkel its s...·r\'ices primarily through ad\\.-rtising in print und otlx-r 
media. Pl.ANETs targ1..1 mark.:t consists mainly of small 10 rrK."Cliwn husi~""S and 
r'-"Sidcnct.-s. PLANET docs not inh.'tld 10 engage in uny muhik\'cl rnwtc1ing. 

12. Cost support fur ntrs iho"·n in th(' l'~mpany'11 h1riff for all nonl'ompdith·r or 
tmC"rgini rompC'fitin JC"n'ka. 

Pl.A ET wi ll only provide cswblishi..-d competi1ivc scn•kcs. 



WHEREFORE. Applican1 requests lhat the Commi ion issue to Big Planet. Inc. a 
iftca1e of Authority lO transact business as a tc:l«ommWUCUK>N company in the State of South 

Dakot11 as se1 fonh abo,·e. 

- ~ 2.1 .,. '"""" ·"~ 

i King • Prcsi 

STA TE OF UT AH. COUNTY OF UT AH. ss 

Richard King. of lav,:ful age. being dul)· S\.\'om upon oath. deposes and says lhat he is the 
President of Big Pllwld. Inc . and tJw he has read the ahem: foregoing applic.ition. nnd lhal the 
swcmcnts thacin contained art" tJue IO the bcsc of his kno\.\'lcdgc belief. 

_.1-'\,...,j ... c,,.~,.._~. 19 '?Y . 
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E.XHIBl'f I 

ARTICLES OF INCORPORATION 
AND 

CERTIFICATE OF AUTHORITY 



ARTICLES OF INCORPORATION 
OF 

BIG PLANET, INC. 

RECEIVED 
OCT291997 

I, THE UNDERSIGNED. acring as the incorporator of a corpora1ion under the 
Utah Revised Business Corporation Ac t. Chap1er 1 Oa of Title 1 6 of 1he Utah Code 
of 1953, as amended {hereinaher called the ·Act'"J, being a natural person at least 
eighteen years of age. hereby adopt he following Anicles of Incorporation for 
such corporation: 

ARTICLE I • AME 

T e na me of I e CorporltlOn 1s; 
8ig Planet. Inc . 

AfiTICLE II · PURPOSES M D POWERS 

S.e.ruon 2 1 P11roa.s.es Th,s corporat ion ,s organized for the purpose o f 
engaging ,n anv lawful a" or cc.iv,1 i for wr11c'l corporations may be organ,1.ed 
under !he Act, including w,1hout limna1 ion development and marke!lng of 
technology proaucu. 

SPCI1on 2 2 Pow•n. The Corporation shall have and exercise all powers 
necessary dr Convenient for 1he carrying ou1 of any or all o f 1he purooses for 
which 11 is organ,zed. 

ARTICLE Ill • STOCK 

~ NumP'"' or Sh?res... The aggregate number of shares ot cacital 
srock w hich the Coroorat,on snall be authorized ,c. issue 1s One Hunored Million 
000.000.000J shares of 1he par value of S.0 1 per share. 

Secuoo J 2 Clas$•f•ca11on· RignI$ and p,,.,,.,-rces. All shares or capital 
stock of 1n1s coroora1,on sn,111 oe o f ihe same class. common and shall have the 
same r,gnts ana prefe,ences 

Secrroa J J Srock Nor 6SO$S?b!e. Fully paid share s of capital s1oc1c 01 1his 
corpora1 ion shall not oe l1ao1e 10 any ca ll and sha ll be nonassessable. 



ARTICLE JV· REGISTERED AGENT ANO REGISTERED OFFICE 

The name of the initial registered agen1 and 1ne address of the ini1ial 
registered office of the corporat"ln are as follows: 

Name: J;;:;.,&m;;~,/,<,r/,U-"I 
AJdress: 75 West Center Street, Provo. Urah, 84601 . 

ARTICLE V • DIRECTORS 

The number o,t.A[ry:w,s constitut ing the ini1ial board of direc tors of this 
corporation shall be 'ffll'61. The names and addresses of the members of the 
initial board or direc tors, are as follows : 

Blake M . Rone,,. 

Ste·,en J . lune; 

Keur, R. Halls 

J 18 7 Nortn Footh11/ Drive 
Provo. Utah d460.c: 

320 1 Pi..11 e 
Provo. IJrah 8460.:. 

35 25 Nor,r. 160 Wes1 
Provo. Utah 84604 

1932 Wts1 1600 North 
Provo, U1ah 84604 

. ARTICLE VI · LIMITATION UPON DIRECTORS' LIA BILITY 

S!.ctioa 6 \ I imirar ioa llooo Qirecrors · I iahil!U!. To the fullesr ex tent 
permiued by U1e Act. as lhe same now ex ists or may hereaf1er be amended. no 
director o f this corpor1mon shall be personally liable to 1his corporation or ils 
shareholoers /or mone1ary damages tor any acaon taken or any la ilure 10 take any action. as a director. 

5.e.ctipn 6 2 Amionctm""l!I pt R" O"'a' pf I imitarion. Any amendment or 
repeal of this Article VI of the adoption of an y 01her provision of the An icles of 
Incorporation wh,cn has 1he eHec, ot increas ing d11ec tor liabili ry shall operate 
Proscect vely only anc, shall no1 eflect any acrion ralcen. or tarlure to ac t. by a 
director of m,s corpora11on pr,o, 10 s1.rch amendment. repeal or 01her provision becoming ~lfective. 



ARTICLE VU - INCORPORATOR 

The name and address of the incorporator of this corporation is as follows : 

Name; Kei1h R. Halls 
Address: 75 Wes1 Center Street 

Provo, UT 84601 

DATED this 271h day of October, 1997. 

ffuat.. ~~ 
Keith R. Ha11sP 
lncorporator 

Tne unders,gneo n•reo·, accepts aoooon1men1 as re~osier•d agenr ol 1n• lorego,ng 
corpar~tion ana con firms 1ha1 the un~ersigned mee1s the reQuiremenis ot § 15. 1oa. so1 of the Ac; 

rlain 
Registereo Agen1 
75 Wes t Center Stree1 
Provo, Utah 80::601 



~tate of ~outly ~akota 

OFFICE OF THE SECRETARY OF STATE 

CERTIFICATE OF AUTHORITY 

I , JOYC( HAZELTINE , Secretar y of State or the State 
or South Dakota, hereo y certify t ha t tne Appl !cation for 
a Certi:"icate of Author! y of 31G PL~'IET. I NC . ( UT ) t o 
transact busi ness in tnis state duly si gned and verifie d 
pursuant to the provisions of th e South Dakot a 
Corporation Acts, have Dee n r eceived in t nis office a nd 
are found to conform to lav . 

ACCOROING L Y and by virtue of the author! t y vested in 
me by law , I nereb y issue this Certificate or Autho rit y 
ana atta ch hereto a duplicate o r th! appl1cat on to 
tran s ac t bus i ness in tnis state under the name or BIG 
P LANET , INC . 

IN TEST IMON 'r lWHERE Or. I have 
he r eunto set my hand an d 
affhed the Great Seal or the 
State o r So ut h Oakota , at 
Pi erre, the Capital, this 
Haren 26, 1998 . 



EXHIBIT? 

MANAGERIAL PROFILE 



MANAGEMENT PROFILE 

BIG PLANET. INC. 

llid11rd Kine PRESIDEf'T 

8 fore joining Dig Planet. Inc .. Mr. King was the Executive Vice President al 10\'dl. 
Inc. where he was responsible for the ctc,·clopmmt and m.ukcting ofNetWatt. the 
company's flagship product v.i th revenues of O\'CT SI .2 billion. and managed a group of 
over 1.100 staff. Mr. King spent O\'CT 11 years 111 'o,·cll . the network software IC'!ldcr. 
in dc\'dopmcnt Md general mwu.gemcnt posilions. I le was also president and CEO of 
Nigh1 Tcchnologies.11 multi -media computer comp.my focused on the rcc:-ordlng. 
broadcast. and film markets. He has brm in the computer industry for ovt'f 15 years. 
Mr. King has a BS in Computer Science from Brigham Young University. 

Mlwr.l A1dtno1, VICE PRESIQENJ OF PRODUCTS AND SERVlCU 

Mr. Anderson was the founder. chaamum and CEO of Big Planet, the Portland. Oregon 
based Internet S<Tvicc Providcr lhat was acquired to SW\ the new Big Planet. Bcf<>K 
ltutt. Mr. Anderson was Vice President of Product Dc,·clopmmt for GST Telecom, a 
nuajor tclccommwiicalions finn. and had additional 1clccommwiic11ions cxpnicnce 111 

AT&T ilnd MCI. Mr. Anderson holds a BA from the Uninni1y ofWa.shington and 
n:cei\•1.."d 3ddi1ional training through the MBA prognun at the Uni\'mity of Por1lund. 

Kn·I• Doman. VlCE PRESIDENT OF BUSINESS DEVELOPMENT 

Mr. Doman was intcgrul in researching technology opponwiitics for Nu Skin 
International leading up to 1hc cstnblishmml of Big Planet. He spent the last SC\'cn 

years focused on tckcommunica1ions and wireless 1echnologics with Honeywell Bull. 
Before that. Mr. Doman spcn1 three years '4ith Paine Webber on the trading floor of 
Wall Street. Mr. Doman has a BS from Brigham Yowig University and an MBA from 
Ntw York University, \\ith emphasis on international business and information 
technology. 
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FINANCIAL INFORMATION 



BJGPl.ANET, lrw:.. 
SYearPlan 

SIAJfMFNT 0" INCOME ·­lntemtt Cotr'ftJl'licllionSetYlc.es ....,,_ -·-
Colt of ReYel'IIII.: 

lnamtt eonvr...ri::a!O'I SerYicel ....,,_ 
Equip!MnlF~ 
ReQr~M~ 

DIIMtirv:oml:(t:aW4at: 
ll'llttestn::crn. 
De:ortc:bon -­lntefutEcense 

S1150,tl0,091 
21 ,558,432 
!1 ,097,6'1 

2tlil.225,171 

82,1'3.2,U) 
t .3JUMi 

17.5,$2,'2:i 
41,411 ,50'2 

206.038.158 

5,7,117..313 

2' -*--lSS 

32.:295,1$8 

t .~.17S 
(37.13,1) 

0 
0 

Sl77,ft1 ,4'S 
11.113,tl& 

2,r,066.na 

1,1I0,17t,10I 

'41,410.266 
U,&2291 

2e2,12U11 
50,J'S!i,IOJ 

m .1Q.,11t1 

4651,&0&.129 

109,S,&,,,!,,4 

360.123.47$ 

11, IM,!35 
fl$'277) 

0 
0 

S1,MI0,1U.OJ1 
lt,241.MS 

ll4,G2,901 

6'1,112.331 
17.Mf.l69 

l 7l.111.o&,l 
W • i ,791 

1..2l5,J7i.l6' 

15$.7'4,413 

1AV16140 

66$.$29,.113 

6,J.41 $,735 
(510,000) 

0 
0 

S2..323.03UM11 
IMl,564,(lilS 

3$1,410,00$ 

2.771,00S.652 

1,IM,686,112 
ll,312.ll9 

432.Qol9.0J7 
14,4!9JS1 

250.5aG.l500 

lll,060.~ 
n,o,oooi 

0 
0 

1,035,709.00I 

EDJ 

SJ.321.921,.UI 
10l.111,S17 
m .,n.m 

l ,IM,710,9' 1 

l ,tl68.•12.122 
21,762.XIJ 

$15,571.519 
!! "' ,,I. 

212,ifi0.3'3 
{7!1,lll) 

0 
0 

ProYllonlorincome lh.U - -"S."6=.7ce'2,___:7!,l.59<,=.S!:"---''"'":,,.m=:":e.'-~"°=·'e,22.27=•--_.e:320".IS3.2=~· 

N«t ll'w::l:WM(lcu) W .121.501 UOl,043..520 $114.715.73$ s1.1su21.K5 



OJG PLANET INC.. CONFlDE~ 

t,t.NCE SHEf!.§ 

cu.J ...... , 
f ;ua, In choddng KCQ.ln? 

,Caah~•trnwics rrac:eacx:oums~ 
1TOb1 cum,,nr •s..o;ets 

-..L. 
Accumu~ed depreci;aL,on 

Tcxatau ets 

~n:La · 
Traci~ accounts r.ay.lOle 
0ei.n@t!I nt\l'Muf: 

Ftceta1 ~of Ta..:e:. Par•ble 
FUTA Tax Pa:,,a.tlle 

S ta,te Peyr'oll Tua,s Paya:,te, 

Tota1curren1'a~ 
I 
!otaJ finanong ,~ 

~equly. 

:c..mon­
l>-,incapitat . 
.~ e.amtngs (oetldt} 

; c,qJ ~odO',olden' equity 
r°'*~'aitdequ.,y 
I 

BJC flt.ANET INC. , IJALANcE SHEET 

$228. 125 
0 

14,000 

242.125 

115,650 
(19.2751 

'6,315 

S3J8.S00 

SZ!, 10.C 
3.662 

11,093 ,,. ,. ... 
...... 

175.000 
0 

124.404 

299.404 
S.J31,500 

I 
I Un.Jud ed -Fcr1"ton'Qluse 

06/18/97 17 :22 





DIG Pl.A 'ET. INC. 

SOl'.Jll DAKOJA JF.LECO!\JMlJNICATfOXS TAMIO" 

SDPUCNo. I 
Original Title Shi."CI 

l'lu!> tanff :ippho 10 the tclL-cOl'nmumca1ions )>(:1' ico. fumishc:d b) Hig Pla11c1, Inc. in the Sutc of Sooth 
l.ooa. l'his iariff I!> on file " ilh the South D.11.001 Public Ulilitio Cornmission (SOPUC) and :u the 

lomp:an) • office at 75 \\'est Center "tra.1 Pro,o. UT 8-1601. opics ma) be: in5pcclcd durini; nonnal 
~ lnO!>hou~. 

lsslk:d : 

Issued By: Michael Anderson. Vicc·Prcsidcn1 
Dig Planet. Inc 

75 W~I mttt Sm .. ~1 
Prom, UT 84601 

EffL'Clhc: 



llig l' lanct. Inc. 

CIU-Cf'Slf[IT 

SDPUC. No. I 
Oril:linnl h~"CI No. 2 

Sheet I through 24 indusi\ c of this t:u1fT an: cffcct i, c :is of 1hc lbtc .:JK1" 11 al tlk.' bouom of the rC!>J)l-Cti, c 
dtttt(s). Original and rC\ iscd sheets 3.S na,nc,d bck>w compri~ all chang,::s from th~ origin:al uriff and 1m.· 
cum.·ruly in cOC'C'1 a., of 1hc dali: on the honom of this page. 

lsstK.-J : 

" 10 
II ,~ 

Original 
Original 
Originnl 
Originnl 
Original 
Original 
Original 
Original 
Ongin11I 
Original 
Original 
OrigiTIJI 

l~ ued Dy: ~·l ichael 1\ ndcrson. Vicc- Pn:sidc111 
OigPla1k.'1, Inc. 

75 Wc.~1 Center S1rec1 
Pro\'O. UT 8460 I 

Origin:i. l 
Original 
Origin:al 
Original 
Original 
Original 
Original 
Origin.al 
Original 
Origmal 
Origin.ii 
On ginal 

Elfccti,·c: 



Big Pl:ulel. Inc. SDP C. No. I 
Original Sheet No. J 
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Big l1lanc1. Inc. 

[Xl'I Al'i'ATJOS OF S)'MHOI s 

1™..- follo" ing arc lhc un i) S)mbols u.)C(J fot lhe pur~s indicmed bek>w: 

R . to 11ignif) :i nuc rcdU(tion. 
l - 10 s1gnify .1ratc incrc1b,c . 

• to )ignif) a dmngcd rcgula1 Kon 
T · 10 signify ii ch:111gc i111cx1 bu1 no change in m1c or rcgula1ioo 
- • 10 11ignify reissued mauer 
M • 11, signify m:mcr rd oc:11cd "' ithou1 hangc 
N . 10 ;gnify a ni."" ralc or rcgulal ion 
I) . h> :signify di~onlinucd rntc or rcgul1111011 
Z - 10 signify a com."Clion 
V • lo s1gmf) rcfcn:ncc 10 01hcr published 111rim.. 

lsstK:d: 

ls~ucd B) : Michad \ Uikr:.011. Vicc-11rt·sidl'lll 
Oig l'lanc.1. lnc. 

75 Wol Ccmcr Stn-cl 
l'm,o. T a..i601 

SDP C. No. I 
Original Shed No . .i 

Em.-cti\'c: 



!ht,; l' lanc1. Inc. SD11l1C. N,,. I 
Origin.1\ Sht·t: t No. 5 

,\ Sltt-1,·t Numhnini,: • Slk.,: t numhi."f' appt'a r m the UPJJl."f n~l11 con1,·r or the p.1gt·. Shi.,:ts an­
numbm.-d ;;i.-qucnt ~II) 11,;mc-H-r. II('\\ ~hccts :r.rc 0Ct'3SK)n311) lidded to the tariff. When a nc,, 
"1N.'1 ,~ :Kkkd hc1\\f."\."11 ,hn:1s alr,·ad) 111 cfTC"Cl. a dl"\"ima1 i~ :tdckd For cll.:1111plc. it lk.''' sht-ct 
addi>d lxmcxn slk.'l"lS 10 and 11 \\OOld be 10 I · 

U ~11\.'.fl f(s, l"'"n Numtk:r.. • Kc, b,11Jt1 mnntx.•rs :1ho :1ppcar III the upp:r right conic, ur ench p.igc. 
l hl~ number") :U\' used to ck-tcm111 K.· 1l1C most C"Um.'nt ~hc1:I f\' \1,1oi1 on fik \\ith the SDI' C . For 
,·, :1mpk. 11k: -hh r,·\1-.cd 'ihct.1 1-1 cnnceb the 3rd n:,is..-d 'th .. -ct 1-1 , lk-c:11151.· of ,Jrioossus pl"11sion 
perk.Id ... (kforr.11). ch: .• till.-: Sl)lll 'C foll,m s in their uuiff :ippr,•, al prOCCl>..~ Ilk.' mosl c:urrcm slil'CI 
numht"1" on filc ,uth the.- Comnu.,,ston h 1101 ah, ti) S the 1.1rifT p;tg,· 111 cm"Ct. C'Olhult 1ht: Ch .. -ck 

Slk.'d for the Jk.-ct c: um:1111~ an t.." tft't'l . 

l'•mu:rnrb J\ umh;.-rmc !'K::,.m,:nq; • lht:rc arc nu1e 1i. ... c1 .. or pa,-:1~rnph cod111g. l:.a.:h k,cl of coding 
,, i.utht:n ,enc to 1b fk.'" h,ghrt k-\d 

11 
111 
:! I.I J\ 
1 1 IJ\ I 
111 •\ I (11) 
:! I I.A l(:a) I 
111 .A I (a) l h ) 
:! II.A lh1)1(1J(I) 

D ~ • \\ heu J IJ.ntffilmii ,, mlKk \\ ith the ~1)1'1 C. an upd.11cd chl'C I.. !-lk.."l;t nccom1>.111ic:-
1hc emu film~ Inc dk' -..ht-i.1 h>b the- ~!i ,-on1au11.-d III II~ 1ant1: \\ 1th n l' IO:." rcfon:11<'e 10 the 
c:urrenl re\ t.'lt.'11 nmnt...-r Whc.-n IW\' p.lJ;t..'.ll :tie' :.dd .. -d. Ilk.' c:11\"\: I.. .,hc\•1 1:0 ch:mgl'(I 10 re!lt-cl tht..' 
f\'"\t\lOO II n:uslOtl!i m:tdc m II gh t..'n filmg lll"C dcs1gna1,-d b) 111111,;1crisl. 1• ) ·n K'n.• will be no 
ochc:, S) mt-ll , u-al Clll du~ P3ge 1f then: :r.n• on!) ch.:m~"' made 10 it (1 e_ th;.• formal, .. 1c. r,"11mins 
till.· ..amC'. JU"'t te\1~ n'\hlOII kHI, '-"II SOOlt..' paJ;L"' I l he 1a11ff 11-..cr ~1<~1ld rt..'for to the lat .. -st 
c~I.. ~IIXt to find \""I II a JXlllk.·ulat ~--'ct,_., the nK)<,,t ,um"1ll 1lfl file \\llh !he SDl'UC. 

l ,;,ued B} . \ heh.id tl<kN'n. \11c,:- l'n:,;idcm 
H•i! l'L.nct. ln;: 

~s \\ c.,, < en,~.,. 11i;1n,1 

l'nJ\o. lll 8J60 1 



S : ION • N • T[R\IS Sil n~s 

cl-~5 I.me. A c1~u1t that 1,.000C"Cl 1hi.- ca lling cushJmd s lo,;auon 1-1 an mlcr..-,chang..- ,v. 1ich111 
c:c-n1c-r 

At css Code. A numt'OC code 1tu1. \\hc-n dialed. c:or1n«"b tht c:alkr 10 lhc pro, 1dc1 of SC'f'\ tees 
a»oe1111cd \\ 1th 1ha1 scquc1 c 

Au1hofw11ion od..- • A nunu•nc code. one or more of " h1ch llrt" ll \ 111lablc lo a cuMomt'f to cnJhk 
hnn/hcr 10 11cccs:, the carm·r. and \\ hkh :m: used b) 1hc carrier bo1h 10 prl'' cm unauttK>rul-d acceS!> 10 it$ 
fac:1l 111e) and to idcntif) the cu,;;1omcr for bi lhng purpose . All au1ttor,,..a11oi1 ~oJrs shall bt: 1hc ..olc 
pmpcn) of the Com pan) and no usroincr :o.h:111 hau· an) propc-n) Of other righl Of mte"rc) t in 1hc use of 
JII) pan1cu lar 11u1hormmon cNI..-. 

Authonzcd ~" - A user" ho is II uSton1cr or a person authQriLcd b) a ustomcr d1.11 uses the­
Company's sc-n icl'S An ,\uthoritt-d USt'r j,; n:sponsiblc- for compliance-\\ 11h 1his 1:mfT. 

Hilkd Pan). Thc r<rson Of cnlity rcspon5iblc fo, paymc-m for use of the om p.tn) 's sc-nicqs) 

Ca lled S1a11oo . 11M: tnm1ru11or1 poim of :1 call l • c. the n lkd rtumhcr) 

Calling t:l ttOO. lk orig111a1K)f1 point ofo II (i.c. thc c:.llmg numl,cr j 

Ct-n trul 011icc . A I oca l l~, cha1111,~· arril•r , ,,i1chings).,11~m \\here I oc.:al I, h1111g(' C11rm.-r c11s1N11ct 
s1a1ion kx)flj nrc 1t1 minn1cd fOf purposo o( inttt, onnc:ttioo to carh 01hc-1 :tind 1n trunl.j. 

Chamll."I A p.lth for d~tric:al w.m~missinn t,c1" l-en m oo, more J>l." lllls. 1hc p:uh ha\ ing n b.and \\ id1h 
dl-:.1~ • .., cm') \ Oice grade transmission. 

Common Carrier · A Comr,,11) or ent ity prO\•tding tckcommum atmns Sl'f\ ices 10 the publk 

Compan) - Dig Plnm.1. Inc. 

Cr~1l Cnrd Call ?!i {Calling Cni-d Calls) .,\ call for uhich chargt.-s arc billed not lO the originating 
telephone number. bu1 10 n en.Ju card. such :is Vi~ or M11s1c1 Card. m 10 a LEC or inh.·rcxclmngc eamer 
eal1ing card. including callrng cards issucd by the Com pan). 

Cu~t0tnc1. An) pnson. fim1. part llC'fShip. associ:1tion.j(!in1 "1<"\.I. compan), trus1. orponu1on. 
l!o, emmt"llta l emu~ or any other cnlit) ordering S<n ice. th.it is n:sponsiblc for p:i~ment or ch.:u grs and 
for compliance " ith 1his tariff. 

Issued: 

lssu,-d 13y: Michael Anderson. Vil'c·l'n.-sidcn1 
Big Pl.1n1.1. Inc. 

75 Wcs1t t'f1ICIS1ll'CI 
l'N \ O,LJ'I 8,.16() ) 

Effective: 



D1g l'l:tm't. loc 

~rcTJt )S I · n :q 1SI CAL TJ:Jt1'JS AND A IIRHt:VIAJ IONS jCoatiauNI ) 

SDPUC. No. l 
( Jriicdnal ht.-c t No. 7 

Customn D~kJ allm~ Card C311 • ,\ caill th3t b bilkd 10 ll Calling Card 1ha1 d(k'> !IOI n·quirl' 
1atl'~ cnhon b) :an ancnde.J opcu 1or position 10 compk1c. 

usrom r P w1t.-d rqu1(Mnm1 . Td ccommunica1ions cquir rn<" nt pro, 1ded b) :1 11s1om ... ·r or au1hori1. ... -d 
UStJ usrd 10 or1r1nat<" callll U)lllg 1hc Compan) ' ~ I"\ ice. 

~'. J rt'fn 8 00 \ \ I up 10 bu1 001 mdudmg5:00 PM loc:il umc Monda) through Fridti) . 

r>m.~t l>~kd all • 1\ Sood1 D.1l.ou1 in1ras1111c 1clcphooc call that ill ::aumm:ukal l) completed and hilk-d 
10 1hc- 1C'k phonc numt-c, from " hich the c:ill or1~ina1rd " idKHll lhc 11,,.1, lnncc of 3 ll\c or au10111 11 tcd 
l,pt'nlOf l llh u,cJuJc,,. c:111,. (Of\\"J.nk-d h) ,.311 fOT'\\:u .Jmi; cqu1pim•111. 

I , min,.. f- rocn 00 P\I up 1ohu1 ooi mcludmg 11:00 l'\ I loi:.1l 11mc Suoda) 1hrough f'rid.1) . 

t , h.u, c. A ~~.c ari:-~ Na.hh~ h) 1h<" tarifTnfl.ocal 1: ,rnan~c arriers. for 1M' lldminis1ratioo 
,, f ('()fflmunK"al i..'ln ~ ft(' , ma llpc(1ficd aru th:l t usuall) "mhra c, a Cll} . lf'l\\n Of , ill:Jge nnd its 
cn, ln.,n~ II COCl) l~Of(IIM'ot m~Ccr11 r.1I Offi;:cs 10£"lhet " ith lhc :t»oc1:r.1~-d fa ... 111111..'S ul>Cd in 
1um1l!h111! l"""munic.:mon, ri. 1cc " 1thm 1tu 1 area. 

- J"hc I cdn:d Commumc:atl0f1 Comnu,sioo. 

Lt al I , ~ t' arm·, ti EC, . A 11:k pho(IC' 0tnp.1n) ut,hl) \\hich prm 1d1..-s loc:ll tek com rnunica1ions 
«n · o 1 1 ., 'P"(1f1C ·N)L:t:lplucal :lre.J ro, Nb1ne 2nd n:suknu:r.1 cu.,ioineo.. 

:,.. ,~ t. \\ crl.md • I mm 11 00 P\ I u;, 10 but not indud,ng S 00 A \I und.J) through Frid:r.) . and 8:00 ,\ M 
a1unb) up 10 hut oot mdudmg ·OO l'M Sunda) 

On-1 uk.' IMling . \ k th..od ofb1lhng \\IK'fl:' ll'k· bi ll i 1n111s:n1111t'd and n: eh ed l'I) cm11 p111er. 

Othc, (01n1n<'n C11n1e1 . A coinn100 c:r,nic, . other 1h:&11 1hc ompan~. prO\ 1dinj; ~ u1h Oal.01:1 i111rnstatc 
u>mmun,catKlfl~ -.cri. ,._i;.1,} 1o1 1tK rubli.: 

l'C'~I li.kn11fK"atk'ln , umt-t'r I Pl :\ I - A numetlC" code.•. otll· or more- 1l f \\ 1111:h ma) t'C' 1h,ii;11cd 10 :i 

Cu-.t('fflff. 10 :nabk lh<" Comp.in~ Ill MlcnUf) dk.· ou gm of Ilk' • 1\ u:c ur.t-r for lol"C IIOI) and or hilling 
pu~ , 11 1~, i.:~ .Ju llt'C' lht' -.okpropa1) of 1hcComp.111) 1111d noC11,1omcr sh:all h:a, c:an) 
propcn~ or O(hn n~t Of mtnnt ,n the u-.c of .ln} p;amcul:ar PIN cOOc 

Potnt of l'rncncc . l'hc- ,nt'( • t ,i,hnc 1hc Comp;in) Pf1l i. Kk, J nl..'I\\Of l. mlerfoe..- " 1th f:t.:1 111,e., pm, id1..-d 
b) thc-OlhnC001m.wi <.amn. l .0...11 r ,..-tun •cC:unct " "' (u~i.wi1cr,,, for Ai.i'cs, 10 1hc Com pa11)1S 
1ln\' cmfiEur;illon 

l~ued U~ · ~lidud Andc-r.,on, V1cc--Pn::)1d~·111 
ll1~ rbnrt. Inc 

~, \\ N ct1ICT~ln'l1 

Pro\o. l I 84601 

Enl·cti,·t.· : 



Hai; Plunct. Im.· 

SECJIOS I • UCIINICAL T[RMS AND AKHREVIAJIO 'IS t("o111ip1111;dl 

DPL! No. I 
Original Shl-..·t No. M 

Pren1tSC) • A llu1ldmi; Of bu11dmgs L'fl C01'1l1£1.MU) prop..-0) \CM'Cpt r.u lrNd nghls-of-,u~ . "''"·> not 
)Cpar.ucd b) :t poblte lugh\\:t) 

~ub!,i:ubcr- rhc pcn,oo or kpl cnt1I) ...,hteh rnlm mto:tn am1n~cmcn1 for !he om p:tn) ·s 
1d«ommunic:t1ions )('r'\ ices 

Onrompk1 .. -d tall - An) call \,hen: th<' co111mun1 :uiun p.ath hcl\\l.'t"o lhc callmg :md lhcc.allcd su1ion I) 
no l csuhhshcd(i c . hth) , noan!mN. etc) 

I lnitcd \1:11cs - l'hc fon~-c,~hl (4XJ conllguous i.ta ll.'S and 1tw: 1>1, 1tic1 of Columhia. l hm:m. Al.:bl. :a. 
Puaio R. ,;,. the . S. Viri;m li.1:md,. lls ...,t'll utheoff-short-a~ .boutsidc !ht- b..~ndattc) flht- coas1:al 
:.t:11cs ol 1hc f'""1 ) -dgln conl iguous s1111t.-s 10 lhc c.,tcm tluu such a~as 11ppcr111in 10 and a.re subj«110 !he 
jumd1e1,oo :and cootrol o f the Um1cd Stal" 

llk"r • fl l)(' rson a l the Sub.cnber'i ki,ca11on " ho :Ktu:111) plX'r.s the cml l through 1hc Compan)1i 

Issued. 

lssu .. ·d Uy: Michael Andm.on. Vic,·-llrcsid .. ·n1 
D1g Plani.1. llll:. 

7S W..-s1Cl.,1K-rS1n.-c1 
l'rmo, UT 84601 



ll1i;fll:m'-'1.Inc. SDJIUC. No. 1 
Original Shel'! No. 9 

SF.CTJ C>S 2 • Hl ' I. F.S ANll M;F.<t ll l.AJl<>Z'i'.S 

2. 1. A11ulica1inp u[Jariff 

2.2 . 

Ll. 

lA. 

lllh t.:mO c:onta1n, thl· rl·eula11011s nod rn1e:s11pplte.tbk IO 1he prO\ i~ion of imrnsrntl' rc~k 
1ekcommun icatioo :.-.:n ices b) !lie l'l:u~,. Inc. (Crnn pan) ) l>el\\ t.'CII domestic: points within the 
Slatl! uf\oiuh 0:ilr.ota lb 'f"''Cilil'd in 1hi, 1:uifT. Sen ice i) furu i,h1..-d :,ubji: 110 the :l\:tilab1li1y of 
foci lit1C'~ lllld ~ub_Jt"t"I IO 1r.1nsmh)toll, a1111mphn1 nnd liJ..c condith)l'b . 

II tt'fmi., conditHkb .md lun1uu1ou,-or h11bi lil) comaincd 111 1h1 ... 1urifTappl) 10 :tl l Soo1h IJJ.J.. O(a 
mlr.&.'ttall: .'tt'n 1co pro\ ldcd b) 1hi: 0111p•n) . mCluding those \\ h,•rc charge, are ,·.,.1nblish1..-d 
purswnl 10 c Oll"3\I. uric,) 1tH:- coo1r.1c1 e \"rl ici1\) p1 0 , ide.,. mhcmiSc:. 

ThC'l°OOlfW\) rC">Cnc\thC' 11p1110 mtC'rcCN11k.'(l ll\;;cn icl;>\\ilh lh'lSC,1fan) Olhc, Comm~ 
( amn, Loc.111 ,,h:inf.c ( ~mCT. or :11tcrna1c a ... CCi!,, prn, 1dcr (lf i1, l'll-tlicu. :ind Ii\ utillLI.! ,uch 
.sen1C'c-,. t-oncurttnll) "'uh 1b n f:i.:1l111n for 1hc Pfl'\ i,100 ofScnicl'offrrcd 111 1h1~ tariff. 

All -...-n1, l· 1, ..ul>Jl'l.1 In Ilk· ;o.ubh,hl) l•I :.u1tahle fa..:1!1t1l.., 111,·C'oiup.111) re~n.:s die ng.h110 
l1m111hc ks,f.th of omrr.untalt•l(h ,'If' i, , d,~ormnuc funu,hmi; "-'n 1rl' ,,hen n~ .,;s;i,I) bl.'Cau:.-.: 
1ll :he lKJ.. 01 u1dh1 t'f «her lr.tn)ITl1~,ion mt'd1um Cilp:i ... 11) ('If dU(.• 10,,n) au~ bc)Ood ;is 
.:,'fltrol 

Z J I Cu,1omcrs ma} uni) uo< the-.en,ccs J)f0\1dcd umkrllu> umffm a 111.11mc-1 c01,.,.i,1c111 "''" the 
ll'nn.,. uf 1l,1s u111 il. rl'iUl:illOtb of the l·CC. ;mJ nit smtc and local n111ho r111e., ha, in~Jut1s<hc11,'lfl 
0 \ t'f !he ~ ICC 

2 J l llll' u~ oftlK'C11t11p:in)', ')cn1ce(.'t1,,11hoo1 p.;&)11\l'nt for ",tn1cc ,,, ancmplllll:\ If' :1\ 01d 

J)3)111t'fll fm 'kn 11,.·ds) b) fr.11.Julcnt lllt'311-. or de, ic,· ~ heme,. f:t l..c or in,ulid numbcD 01 
1:d,c: cnllmf. or ... rC'dn curd,,, r,ot11b1tl-d 

hsucJ U) ~lichacl nd1:1w n. Vic'-'·Prl·sidl'nt 
B1};PL'lnct. Inc. 

~~ \\ i: I C1:rllt'f '-tn,•1 
l'ru, o. I 84601 



Uig l1l:111ct. Inc. SIWUC. No. I 
Ongm:il Shc:ct 'o. 10 

'-'ccp1 a .. ,ta1cd 111 ~ion ::.5. the Compan) :.hall lmwno h,1b1l1t) for d:m1agc.:. of:tn) l.md 
un<,mg ou1 of cir rdah.>J 10 C\enl~ uch. nghb 01 pri\ 11.:gl'' N111L'm pl:ul.'d 111 1l11s lariff. 1"11is 1anff 
.i(ll.''> 11111111ml the Ji11h1li l) of 1hl.' omp:m) fo1 t!l°"' ncgl1gL·ncc or \\lllful 1111-.condu I 

:? ~ :? lhc l111h1l1 t) of tlK: CC'IUJXUl) , 1fan) , lor da1m1g,. . .., ,,.•,.uhmg hmn or :m .. mg III conrK.'Clmn \11th 
the furn1,hing of~l'n 1,,.1:.) 111 lhb t:111ff. iucludmg hm not lmut,."tl 10 m1:>1nl.c ... OTm~'>IOO:-. 
mhm11p1 1011,. dda) ... crmo.. dcfoch i11 1r.111smis .. 1011. or lil1lurc;, or <kfcct,; 111 focih1ic:. fu mi~hl-d 
h~ thl.· (.'on1r,1n) ">hall m no 11:a~ e""'"'-d an amount of m nc) ,·qt1 i\alL·1111t._1 tht· har~c'> 
npplicabll' undcr llm tan lT. Jlo11c\cr. an) su .. h mhrni. .. ,~.0011"'°''"· n11em1p11n11,. dd3):>, 
error.. ur deh-c1, 111 U'lllbl\11.'>\ion or ·en ice1.,) 1h.11 " re au...i..-d b) '" ctlt1111ht11l-d m IJ) 1hc 
n~hj!,·ucc elf 11illful ac1 ofthl.' cu .. 1001cr. or 11ht.:h :m~ from 1N' 11 ..... • of ('u,1omcr-l'1 011dcd 
I acilil,c, c•r t.-q111pmc111 :Jlall not n:suh iri tht• 1111pt"1ltl'n of :my lmh1hl) upon lhc L'om p,ul) . 

:? 53 l11et'llmp;m) di..c l:,inh an) c,pn.,;;:.sor impl K'd ,,·:ammic, 1111h fr '>Jl\."t'l tr• the n1.;..-... 
mcludini; \\ illmul l11 11 itat1on. 311) implit-d 11amtnliC', ofm,~ha11111b1li1~ Of titnc,~ for ti par1,cul:ar 
pu..-, 

:?.S,J J'llt' Compa11~ ,,. not h:ahk for 30) act. 001,.:.siotfor lk');hg,·n..c l~j .ln Loc:111 , changl.' Carner or 
,, thl.'1 prm nkr 11 ho'\I.' fac1hucs are U)(-d ,oncummll~ 111 fum1 J 11ni:, :an~ J'O"K>n of the Scn 1,;c(,) 
11.-ceiH.'<I b) (.'u,1nmcr. l•r for d11.' unauilahilit) of or :an~ dd:t)" 111 1hc' fomr~lnn~ of 311) 
"4.-n 1.:ct:.) (\I fi1ci li1ic, that nrc pro\ id,'<1 b) an~ Local I '.\chanee arr r 'ihc\Uld I.he C"ornp:tn) 
i:mplo th,· ~ n kc uf an~ c>1 h .. ·1 Common Cnrm·r in ftm11,h111i; th,· 'icr\ I\ , prOI ideJ t.., 
Cu~10uwr. tlll' Cnmr,111)':, hab1lit) .. 11:111 be lm111l'd :sccordmg u, she r m1hioti, of~IH"n ~ ~ !. 
abo,·i: and c1~i:11hcr,: m 1lii, i:mff. 

2.S.~ lhl' Comp;m~ )hall not he hahlc for Jll) l:u hn i: of l'J'l-rfommnci: dill' h.J C.JU\(."" t,c,) l'IKI 1H u1t1tr<>I. 
i11du<ling hut 11111 l1111ni:cl w ti re. TI DNI, or olhu catn,tmphe, , t\ Ch ,ii (1od . .tllll{hphcrn: 
\:ondi11011s m 01h,·r ph,..no111cn11 of11a1ur.: . frtk ml. '>lall· 111 \,,ca\ J.,;O\ ,..n1111,..n1.s ha, mgJun.,d1e1100 
n1cr the Comr311~ or the Sl·n il'1,."S pcOI 1dL-d \1nhin 1h1, 1:mff. 1mt1,>11a l t·mc1~coc1l!:>. Cl \ ii 
d1~1u.lcr. in"m,'CliN1', nob. \,:t rs. s1rilcs. locl.ouh. \1,)l l. , 1,,pp.1gc,, or mhl.'r labor problem, 01 
1,:gul:u1on, l".:otahh)h,:d or :11:1ior1, 1al en h~ 311) courl 1'f g,•1ermm·1U ag~·nc) h:n mt,tJumd1 lt\-~I 
O\cr lhc o•npan) 

l~~u,·J ll} Michael ,\ndl'r"'-m, Vict'·l'r,-sidcl\l 
D1t,t l'lm1e1. In.: 

7'.'i \\ ,.-,1(\,11,-r"'.llrl,1 

l'ro10, I I 1'"1601 



M·:c..:rJoN' . HtJU:SAN'U 1u:<0U1.A'[U)NS (Cuntin urtlt 

2.~. l,l:1hjliJv tt[lhr ( onip:1n,· 1Cun1jnuaj) 

S011l 1 • No. I 
Original Sh .. •et No. 11 

:? 5 1, The Co1111)Jn) )hall Ix· mdcmmlil'd and held h:mn k~) h) 1hc Clblomcr 1111d 1\ l.llhori,,·d U~ , 
front 1111 l agai11)t all lOb, l1Jb1 lit) . damagc. and c.,pcn)(', including rc:bO!lablc unomcy's fC't.'~ and 
o.oun cml). due to claims for libel, sl:md,:r, or infring1:m,:nt of cop)right or trndcmar~ in 
comK't'tton \\l lh nn) material 1rnnsmincd b) any person using the Comp;tn)1) Scnicl.'(s) and an) 
01hcr cl:um rC3uhmg fn,m :in) acl or omission of1hc Cus10,1wr or Au1hori1.cd scr relating to 
rhc 11-.c ofthl• Comp:111y's fnc1lilic nnd Sc:n •ict'()). 

:? S.7. O,c Cum1J3n) !>hall nol be n:)poni,,blc for tht.> tn.\l.lll:u ion. tJpCrnt1011 or mnmh.·11:incc o f il ll) 
CoSIOOll'f•J)fO\ ldl-J COl11111Ulll t llllU11) 1.'QU lpmcnt 

2.S.8. \\'hen: US1i"f11Cr •pr0\ id,:d cquipmclll j, COIUlCCIL-d I0-'4'r\ kc fu tnl)IH.·d pUr!>UU111 m th i, 1:mff. the 
rc-<ipocb1b1 ht) of1hc Ccon1pan) Ji.:all bc hmnl."d lu thl' m111n1,:na c :md opcralh)IIS of ,uch 
-.i' I" 1.:c, m the proper manner. )UbJ\'C'I IO this n.·)po11~1bilit). lhc Comp:in)' sl1111I not be 
rc~_.,1Mc fo, 1hc 1tu,.-ugh 11:,nsnu~JM ofs1gnah g rK"r-.atcd b~ Ctl51C'lntt· prm td1.-d 1.-quipmcnt 
ilf !Of lhl' qual1I) of. f,)f defects m. ,u.:h tronsm, ~_., ion. or lh\' n.-ccp1io11 of signnls b) C11~1omcr• 
rnn 1.kd 1.-qu,pment. or ~ orl emir. I , igna lmg \j,hcrc ,uch )igrutl ing is ~rfonncd by 
Cu,1omcr-prm ldt'd m:l"ml conuul 1gnaling L'qutpm,·m . 

2 S 9 l ndt'r nocmum\tancc<+ \\ luit.)()l.'H'r J 1:tll 1hc Compa11) or ihul liccrs. thr ·1ori,, Jgl.'nls. nr 
"111pkt)«'S hr h11blc lor an} md ul°"I. mcidcnul. )J)( 1:il. or cou~-qu1:1111al d:1111:tgcs. 

2.ti . n i 

Cuitomn ..hall not 3)!tllt" .w 1mm,fo1 th.: ui,,c of the Comp:m,' <i S,m 1c,-s L"\CCpl " ith 1hc pnor 
o\llllt.'R«NISl'nl n f 1hc Com1ran, ,n c;,o:h :and C\ C'~ 111)1:Jfl(t.> 

2.7. RI" n, ' h'lifN°" nflh C 11, n l' 

2 7 I. lkCuQomcr h n.")J)OO~•hlt' for p!.tcmg an) nc.'t"fbaf) Ofdtrs. and foe compl}mg ,, hh 1anff 
RC'gulatw>rb. and fOI' Cfl)Ufln~ th.al ,\uthori1N u-.crs. com pl) " "h w,ft rcg.ul!umns. l'hc 
Cusiomn " alw r~m~thk for 1hc p:i~mm1 of cluri;es ff"I' ...all, ong1n.Jh:d :rit lhc Co,10tnt'r'i. 
p,cm1\o:''i nu~ ,nclud..·, p:i)m 1 for call, or :t<l" IC<" o..,g.uum-d :11 thc C.u,1omd"i numbcr( ) ): 
a...cc-p4cd :ri t tht Cusiomcr') numbcft,) (1,:. coU«·1 c2IIS), h1Ucd 10 1hc Cusi, met'~ numbrr, 1a 
llmd ,umlx-r D1lhng 1f tbt Cu,1oi11c, is found 10 bc l"l''fX1•h1blc r"' 'ouch all m SCI" 1cc. 1h"' us,: 
ofa Calhni;CarJ. 1hc u~ol a Compan~ :ass1?CJ S .al R,l ltn!! Sumbcrand incurred at lhc 
,p,:c,fic r,:quc~1 oflh1.' Cu1,u)mt:r 

!:,sued: Effcc1in•: 

l~:<riUL-d R) M11:ha1:l A1KkDOn. \"1n··l'n:s1Jl•n1 
H,g Pl;u)C't. ln-. 

~ \\..-~Cc:n1l-r tri.'L'l 

l'r'O\o, Ul 8-'601 



2.7.6 

2.7.7. 

2 7.8 

lssul-d : 

SDPL'C :O,:o. I 
On~uul Shi-ct 'Zo 12 

flK- Customl.'r ,s 1c:o,pon,1bk for dmrgc!> incurri:d fo, )pi:c ,al com,tructk)C1 :aftd '1r ,p,xa.il l;\1.1lute!> 
1tu11hc:- l u~1omcr r1.~1k·,h :md \\l11ch .m.· ordm:d b) the l\.1mp::an) on 1ht- <.:us.1<,nu.-r'\ hdu11! 

If n.-qu1rcJ for the pro, hk•n oftlk: Cocupanf) ~ 1;;-c:s. 1hc- Cu31on1CT mu>1 p,m ,ck :&n) 

cqu1rmcn1 )p::ac,·. \ urp,,.M"lmg ~ rut1Urc. ~·ondun. snd cl«trtc::al J)O"n ~uhou1 ctwp, M the 
C'omp::an) 

lhc Cu..ion11.,- I\ r t°'P,,.lfhlhlc:- for arnmgmg ac;;- 1.'\) IO lb prcm1W1 at 11r1 mutwll) :a.::cq,t11bk 10 
the<.. u>tl'.lmn and !he Comp::an) " lwn rcqu1rl.'J for the (. omp::an) ~nd 10 111>1.all. rcp;a11. 
m:umsm. pmgr,1m. UbJX-'1:I. tJr ' '-''"" ' c c:c1u1pn,1.'llt ;"""""i:ucd ~ 1th 1hc pto, 1)100 of the Compa.11)' :. 
'Jen, tj) ,) 

The lblOOl1.'r :.h:ill cn~un.• 1h11t 1h 11.·rmim,I cq111pmc111 :md )) .Sh.'111 IS pn1J)('rl~ mti:rfi cd \1.1th th,: 
(omp.tn)'s fodl11i1.· s 1111d ~n ,cc:.. th:n the :o. l}.IUIIS :md , oh:ii;c!> cmllh.-d mm the Comp.an) ':. 
r~1ht 1c~ :ire of th..- proper 111,,di:. band\1. 1d1h. po\1...-r. :md ~,i,;nal k,cl or the in1r.-udcd u or1hc 

u)lomer and III n1mplm11c.: \1i1h 1111: c111.:1ia ~I fl•nh m thc rul~ or1hl.- CC. and that 1hc 
.. ignal, do nul d:in1:1g.c 1.-qu1pm.:111. mJun· p,,..-Nlnnd ordcgr.idc "-en ice 111 olh.:r C11s1011wrs. 

lmcrconnl'Cllu:1 b.:1\1.1.·t·n ti~ Cus1omc.,-\ ,-quipmc111 alld C°l'lfl1 · ny-pro, ,dl"<I ~:n•if."c must~ 
11u1dc by the Cuslomcr b) kascd channel or di:il:up M"n iu. Where mti:n:Ofmt-clion bch1t'\.'11 
Cu!ltomi.·r' , e11ui rm.:111 nnd Comp.in) ,pro,·idcd :.c.·I"\ 1cc i .. 1101 m.idl.' h) I :I!>(' of Comp.,n) 
focili1i~ . 1111c~onm.-c1io11 11111)1 he made b) 1hc Customcr a1 the Con,p:iny', OJ)l.'11ilu1g. om o 
An) spc-c ial in1crfi11.:1. l'CjUIJlllll.'11111i.'\:l.'SS:ll) 111 achi.:1.: 1l1e comp.,1ib1lit) t-.t'l\\l.'l.'11 foc1 htt« t1 r 1hc.· 
Comp.in) 1111d 1hc ch:umcls or 1ac1 l11it:) 11f 01hr.-h jj;h111I be pm, 1dt-d at lht· CU!>IOmcr'~ c,p,,..-1bc 

1r1hc prol1.-cl 1H· n.-quircmcnh in l.'l>n nc.-c1Klt1 \1i1h C11s1om.:r-prmidl.'d .. "111ipmc111 are 1101 being 
compli1.•J \,i1h. 1he Comp:111) mta) 1al.e ..,,,ch 11111ncdm1c :1::1io11 3"> 111.-ccs:..:ir, l1l proct'l."I ih fo cili1i.:) 
and pt·~ ruwl :ind 11. ill promptl) not if) the Cu ... 10111cr ofd1.: nt"L-d for pmu.-cti1·c action . In d1i." 
c,·.:111 thal thi: Cm.1omcr fiul) 10 od1b,c 1h,:Compan) \1i1hin I Oda)-" :1flt·r uch 1101 1cc i) rccch,.d 
that correc11,c ae1rm1 hll) bc..- 11 t:tl.cn, the Comp.an) ma) 1:il. ~· \1.h11 lc\cr adch1ionnl action 1, 
d1.,·11Jl'(l 111.-ci.·, ... 11) , ind udmg lhl· ) U)J)l.'nSion of:.t·1, 1cc. 10 !KlllC.."CI 1b fac 11itir.-s and pcl"S(\tmd 
fromh.inn, 

1 he Cu~lomcr is li:ibk to lht· C1"\fllpan} for ri:plutcml.'111 and r.:r,1ir ("Ir d:1111:igc m thl' 1.-quipmcm 
m11.I fadli1il.'.s of 1hc C~mpan) c:mS,00 b) 11cgligc11c1.· :111d ,,il lful ac1 of1hc ( uqotllt'r. i1s 
Authoritcd Users. :111d 01hcrs. :ind for improper us.: oft-qmpm1:111 pm\ id1.-d b} 1hi: Cu .. 1011wr. iu: 
Au1hori1.cd Users, and ot h.: rs 

l:,sut-d Uy: tl.·1ichacl Anden.un. Vicc·l'rl"sidt•n1 
Big l'L111c1. Inc. 

75 Wcsi Ccn1t·rS1r .. -..'1 

l'm\"O, 1' 84601 



B,i; Pllnl:1. Im.: SDP C. 'o. I 
Origin.'11 Slu.."tt No. I 3 

:! • IJ I tw tus1,-rne1 1, hahle lur :m} 10> .. ofComp:m} .. ·qui11111cnt uhlalll·d a11lw C11.1,1omc(s prcnuscs 
,.JJ'!Cd b} lh~·fl. tirC". tfoodmg. or All) olhc:1 ra~ualt) or crimimil .tct. 

:! 8 1 11K' ,\ udtNl/l-d l'5er is n:.sporbibk for c:~ublishing ii \ idcnlil} a.1, oficn 11 .1, lll'CC:'>~11), durin~ the 
coune of1 t:111 

1 A j Ilk' ,\ u1hof11..-d u~r 1:-. n-~pons,to'"° tor 1d .. •n11f)mg 1lw.· .1.tu1ton. 1,ar1). or J)l."f)()tl ,, i1h \\hom 
Nnmun...-a!ioo 1.1, dc.,m:d :mdm m:ldc nt the c:il ~ numbc: 

:! J Ilk. \uthon,1.-d -.c.-r I r..-..pMS1bk ror J'f'O\Klmg 1h(Comp.m) "i1h a \ alid m .. 1hod of billing for 
c- ~h ull I he (omp:m) rc:~n l"'S lhc right 10 \'ahdate 1he cn:dit \H>flhinc-)5 of UM:rs through 
a, .11bbk C'n.-d11 Card. Called ~umhl-r. Third P:trt) 1clcphonc- number and Koorn Number 
,cr,fic~uon proccdur...-s. \\'hcn.· 11 requc::o.t J b1l hni; method ci.uuiot bi..• ndid.11 .. -d. the .\,("I ma) be 
requm.-d 10 pni, ,de :111 a,:i:cptablC" alu.·rmatc b1llmg rnc1hod 011hc Comp:tll) mn) n:fu"C t,1 pince 
1hcnll 

lllg l' l:mct. In~ 
•-1; \\ C'\IC.l"llll't , tn'n 

l'ro, o.l I 8-1601 



lhg l'l:1nt1 . Inc SOPP(' ~o. I 
Ori~inal Sht.-ct ~o 1-' 

:? Q I \\ 11hov1111,umng h:ibilil) , •'"-' Comp.an) ma} b) :?.J IKmr .. ad\'ance nouc,· d1.!>Con1inu..- 'kn 1t:e( .. ) 
10 a Cu .. u'fnn or IO a p.1mcul:1r lbtotner loca1t0n. or nu&} "uhhold die pro\ Mon 01 ,inkrt'd Of 

rnn1r:,e1cd ~n.1.:-1."(<i ) under 1tk fo llo"mg. co11d,1ion) 

( i i I or pa,t due halance .. or ,,hen U.).llj;_C hai. ..-,c,,-Jl-d th..- Crl-dit hmll l'>lablhh1.-J b} the 
Comp.111) , 

ju) I ur , 1t1IJt11M1 ,-.f1h1.· 11."fllh Of ~omhlloth •o, ..-mmg the lm rw,tung ,,f <.cn.1 c.-c .. under th, .. 
l:mff: 

(111) I ,11 ,,o l::11100 of:m) b". ml!:. rci,:ul.:11 m11. l.."f pohc) 11fat1) goH.-rum • ato1hofll ) h:t, mg 
JL1n-.d1ct1unuHr lhcC0fnJJJrl),1> S1:n.1c1.'(s).u1 

( I\) U) R'aioOll ofan) order..,.. dcci~ion of:t coun h:n mg COfllJK'll"fllJUmd1 1too. publi 
u111i1} c,>mm is .. ion. fe<km l n.:@ulalor, bod} o.- oihcr gll\ cm111g authoril) prohib11 mg 1hc 
Cot11p;i11) 1rom furnish mg 11~ Sen ic,:ts). 

:? 9.:?. Without mcurnng liability. lhc c•mpan~ mU) tcm p<>rJril} m1crmp1 lhl' 11ro\l .. 1ot1 rofSl-n ,cc.1,s) at 
:in) 1111u.· 111 r,nkr 10 per fonn 1cs1(s) and inspc,c1m11(s) 10 lbSUI'\" 1.·omrh:u1ce \\llh t:mff rcgul:ttions 
.. nd the prorcr m,t:slhuion and op..-r:u ion ofCus1romt r and thl' 001pan) 's t-q11ipnm11 nnd 
IUcilitk, 

2.9.3 111 lht· cHnl that lhl• Comp;III) in...·ur~ nllornc~ ft1.·) or mh..-r co:,.ts M ri.<emcr nny su111 .. 1hcn Jue 
:ind the Com pan) prc,ails. the C('lmpany sh:ill be cu1 hlcd 10 r\.'tow r ils cosis ofcollrc11on, lcfn l 
cu<ih. coun o,h, .md r..•:1,01mbll•:111onn·ys· fo1.·:i.. in a1Jd111,•11 t.• \\lmh:,..-1 l)lh,·1 rdicfth1.· coun 
11111) 11 w11rd I he Comp.111) nrn~ ns~ign or scll 1~·Ct'l\:tbl1.-s to L.ocal l:~chimgc l'tirricr., olk"Ction 
:ig~·nc,~-.. or olh<"r p.,n u.· .. :111d the amr,unt ,; <m l·d 10 1hc C-0111pn11) ~lm ll 1h1.·n ht'\.'.omc due :and 
payoble 10 1ho111l11rd p.'lrt) 

2.9A. S...o k 1.i s) urn~ ,,... d1o;co111 inul"d b) thl· Co111 1u 11), ,, ithout 1l\>t1cc 10 111..- Cus10111t·r. by blocJ..ing 
traffic 10 :md frnm ccmin countri..-..._ c11u.-s. Nxx·_.., ill h} bl,~J.. mg call .. using certain Cus10111cr 
;\ u1ho11lat1011 Cock ~ oi Calling Card ,\ ccomu Numhc.•N \\h,·n the Cumpan} d1.~ ms it 111.-ccs~f) 
to 1:1J..c such action lo J)fl.'\1.0111 fra ud or other unla\,ful use of 1l <i St-n. ic1.is). ·n,,.. Company moy 
n:SlOfl' S..-nkc(<i) a .. ..oon lb it c:in Ix· pru, ickd "i1hou1 undue ri,J.. 

2 9 S. If. for an) tt':1.)()11. 5'-o ice('>) i .. int t-rrupli:d. lhc Culolomc.-r " ill uni} he clmrg1.-d for the X nin'(s) 
1hiu ,, a .. 11e1uall} u'>l.-d. 

Jssuc.-d B~: Michael ,\ nd..-rson. Vk ..--l'n:sid~·nt 
Uig l' lat1l'l, Inc. 

7S Wo t Cl'nt..-r Sm.·(:! 
Pro, o. T M-160 1 



s : 

?.IU 

OSS Cn 

Oil C. No I 
Original Sh,.·d No. 15 

lk C:uslonu.'f h rc,porb1bh.- for pa) mcnt of all charge, for fac ,htic, and !'K:n 1cc..'(s) fumi5Ju .. -d h) 
the Compan), 1n luding ch~C:> for 54:n ,cc(s) ('lrigimm-d orch:ug,.~ acccpll-d at 1ht· Cuslomer's 
~r\lt'l'f'!Olll l 

2 10 I Chnrt;\'' forllurd 1>,1r1} cal1 1> "I ll~ included on the llilkd P11n)'i, loca1 c~ch:mgc 1dcpho11c 
comp:111) bill pun.uam to bill mg and colkction 11grt'l'mcnts c,1abli1,ht.-d by 1hc Company or its 
u11cm1cdu:t~ u ith tht' applicable lt'lcphonc company. 

2 10 2 Ch:lrgL"$ for Cn-J11 C:ud Calls "111 be mcl..kd on the.- Dilkd P1m )°, n:gulnr momhly s1ut1.·mc111 
from lhc curd-isi,11 1111,; comp:m~ 

2.10. l . The Customer "' II be billed for :and i liable for.pa~me111 ofall applicable frJcml. Sllllc and Joe.ii 
\.IS<, :b~i,~11c11u. :.urth.Argl-s. s.:i l andl(lf pn, 11.:J!C ta~cs and 'CK i,11111lur liab1htics char&c::ibh.• to 
Of ttg;tmi,1 tM' C0tnpan) as a rcsull of1hl· pro, 1i 10t1 ('fthc l ompan)'i, Sc" ict'( ). m ndd1t K)(110 
the r:a\ci, 1nd1c11l1.-d m thii, lariIT l 11~~·s or urchargcs ma) be p:a~SL-d throu~h 10 customL'r. of a 
!J.\1n~Jun.,u1 hon on a pror.ncd NS1.s "lK'h lll:111 thc- 1oual of:111 ,uch clurgL'.ll llJl~gah.·d among 
:i ll ,·ustoinl' m 1hi.• 1a~in1uuri.,d1 1 1 shall 11ppro., i111:1td) equal tl1L' 1m:, l :1mmm1 of111~ due in 
tlul JUfl-.dlCl l(VI 

2 10 .: J'hc Cu)lom« llball ren111 paymnu of11II ~hafltC.S lo 1hc or:1p:tn} or 10 :m) agL'1 ) !IUthonlt.-d b) 
thcl·omp;an) 10 m: n ,u;;h p;t)mrnt An) du;potcd :unNnbor la1m, aptn~ an 1n\ Ok;t• mus1 
b..- made m \\nlllli; "•thm 30t1111n ))d:i) from 1hc dale 01 m, mcc lJnd1, ptlll-d :unoums mB~ 
tkA ht- \\ llhhdd 

2 10 ~ lfthc b1l l 1.<t OOI p.ud \\ 1lh111 h,c-111, c11kndarJa) 'i fol lO\\ lllf the rna1tmg ('f lht' bill. tlw: a 00111 
\\Ill be.· c~ukrcd pa.st du..-. In thel'\L'nt tha1 on- hoc b1 lhng 1, rrc,,Kkd . the t-n ll ba:ornopas: 
dul' ,o lb,, 11ficr the b11\ an1,l'S at the cu.stomL'r·,.compuln. 

2 10 b 11 111.'t :art' duL' and p:t)ahlL' upon r .. -cdpt lntcres1 !ti thL' le,;;llL'roft l) thL' m1c of one and one-half 
(I 5 fl•) JK"f.:t'nt JK"r month, or( 2) the highest ratL' allo\\l-d b) Jim JK"T m0t11h i,hall 11ccruc UJX'fl 
an) unpaid 1111100111 i.:omml•ncmg thn1) (JO) d;t) ) aflcr the dale of thi· bill for the amount fir.-1 

n t 

2 10 II F111lur,.• 10 rl-Cl.'1\c a bill ,,,II not cu·mpe a usl1'1111.·1 fmm prumpl p;1)mcn1 uf:t11) ,um(s)du~ the 
Cornp:.n) 

hsucd 

l~ lk.-d ll} \ lich:M:1 \nJ.:N\11. \ '1cc-Pn:s1Jcn1 
B,g Pl.lllrt. 11'11,. 

~s \\c<;t(L'n1cr ' trt'd 
Prmo. l I S-1601 

Effccti\e: 



Uig Planc1. Inc. SDPLIC. No. I 
Onginal lK"\:I N..,. 16 

?. IU ra,m£nt fo rStn·kr (Cun1inurt1) 

2.IO I>. Chnrgcs for n-cun mg. f1..o;.-" l>hllll b: b11kd or11..· I I) month 111 ad, :tot"t'. ).3g1..· chari,:t'ss.hall b: 
b1 llc.-d orw: (I) mornh in arrear... 

2.10 10 If the Cu.l>lomer p:ay"l "1th 11 chc.·d, "hich is rc1unK.'\t fro111 thc b:lnlr. due to insuffic1 cn1 or 
11 111:ollc.:h:d funds. closed account. :ipparcm 11u11pc1ing.. 1111 ... ~i ng. ,,g.1111turc or cndor:.i:1111..·m. or :In} 

oilier re:,~ n. the compan) ,, 111 apply :i J0.00 SC:f\ k c:- ch:tq;e n ic.- charg..- ,, ill bi.· applic..'CI 10 the 
Cu,mmci) momhl> b1ll111g in uddi1i0f1 m llfl } ochtr hnrg..-J "h1ch 11111) n11ply under this tariff. 
P1t) ml..'nt rrodc-rci:l li~ cha: Jr. • .)utKt.-quenll} dishonon.'CI. shall not onslltutt' p:1)111..-111 until 1hc: 
custmm·r111aLc) ll \ t1hd r1..·pa} 111..-111 

2.11. •,od,. 

1111.' t'OUIP,111) doc) DOI fl!qUltt' ll <kp(.">i t fron1 the 1..'U)IOlll1..'I 

2.11. Hilling EatilY Coadiljoa\ 

\\'hen billing fo f'c lionson hl:halfof tht' Comp;sn} Ort' p:1fonncd b local t'.\ !l:angc 1clcphonc 
CC'llllpanics. cr1.'Cli1 canl companie) ""°' ,.,. the p.1ymen1 corKhlion;; and rcgulation.1, of such 
comp:mil.'S :111pl) . including an) 11ppl1e11ble inlcn:51 ::md'or hut> pa} ml'nl chllri;c..~. In c11.1oC of an) 
di~pu11.'d cl11u LCl> 1h1u cannot be r..-i;oh cd by 1he tullmg compan, , th..- ustomer 1113) coo13c1 \he 
Con1p.in) dm.-ctl) 111 (KOO) .tS7-3 ROO. 

?. IJ . l)j,con1h1u1ion 11CSt-nlc;r1~t 

The Cus1omcr', S..-n k"'( ) ~ all :au1011111 t1call) 1cm11n111c up.,11 d1 01ll i m1111100 -,fthe Cuqomc..-r') 
sulbcrip1ic,11 h> the Comp:an)'s Scn·ice( l<i). 

2.1) .1. The Comp.'lll} r1..·s..-r. 1.·.s th..- right 10 refo!l>C.·tv honor RI· ' PO RG (800 Re ... po11) 1hlc Organibl11on) 
ch:111gl' rcq111..' )IS "hen an unsati)fied business rda1m11sh1p ex1, ts bc1,, 1...,..11 1he Customer and 1hc 
Cmnpan) . 

2.14. 

I -ocd: 

1\ n) pt'DOO Of cntil) "htch tb('\.. llppropr1111..-_,0f ~ur1.. lhc U"te uf Xn1c1.'('i} from 1hc 
l'<1mp:a11). \\ hether d ir1..-ctly Of indif\-ctl). in an) unla\, ful mamic.-r o, throuith lhi' prm 1Jing ofan) 
rnhlend mg or fol~ inf0fma1km io 1hc Comp.3n) )h:sll be hshk for ;m amoun11..-qual to the 
accru1,.'d and unp;1id chnrgc.s 1h:u " ould tui,e ht-i-n llrf)licuble 10 1he U!>t' ofth,: Comp.311) 's 
~n 1.::tj"s) ac1uall) mOOC.· b) Customer. 

lss1t1.-d lly: Michlcl 1\ ndcrson. V1n··Pn.-sid ... 111 
D1g Plan .. ·1. Inc 

7S Wcsi (c..,m"r ~trcct 
l'rmo. U'I 8.t601 

Eff1.-ctiw: 



Uig l'lwu.-t. lnc SDP\ IC. No. I 
Original Sh\Xt No. 17 

.?. I~. 

.. \\~ cnln - trn:-t 
l'rO\ o. UT 8-1601 
(800)J8""-l800 

H,g l'llmct. Inc . \ull '"'p.md "'Ihm 72 houl"'oht't c11)( ur,111 mquir) . 1run~1i,li1:d "hh lhi.' 
l ompan) ·~ rcm,;,n-..,:-. tht: cu~tomcr n1:1~ iilc: \\Uh 1hc S0t11 l1 l>-.'1 .. l}la l'uhlic Utili1i1:-. Conm1ijstOt1 
for rC"..olu11on orlhC' dispute llw th Dal.ow Public \11th1ie, Commi,sion can be con1ac10...-d at: 

500 f:.bl C:.rnol A,mut• 
Pierre. ~1h D31.0ta 57S0!,5070 
(60~)~ ~3.1:01 ot\800) J:!-1 82 

I~ 8~ \l1dud t\nJ~"N>n. \111:1.··l'n:i.id,·111 
U,g l'bnct Inc 

~~ \\ ~ Cmlct 1r~"t1 

l'nno.l I 3-l601 

Em.-c1i , e: 



Dig l1lanc1. Inc. SDl'UC No. I 
Ong.in.ti h,~·t No. 18 

~[ Cf lON J • J>t:SCRJ l'T ION <ff Spt VIC .. S 

J .1. Ss:n Irr off,·cinc" 

Thc 111forma1ion m 1h1.s lion applk!! IO all t~pe.)ofloogdi)IU1 (' ~ ices. a lhng Card 
~ n k t-sund l'rcpaid l'h·ouc ( :mJ M:n 1co offl"rt°d pu~ lll to 1hl Wlff unlo .. ochl:rn ,~ nott"d 

uh DaJ..oca lntr.bllUc t ung Disutncc •n ice i., offtn .-d on a 1,er call bas1:11 to Cus10tm•r,. 
ong.ina11ng c;:1lls \\llhin !he 1311." of th DaJ..ot:1. uch S4'f'\IC!: i ll \ :u h1bk h\ Clll) ·fuor (!.I ) 
hoorspcrda) "'-"' en( ) <13):i. pt't \\ a:J.. • 

l'I .• ANF.T I 'icn ict'COflSl)ISOfthc- lum1:J11ngol prnub:i.cr,bcd \\\ II ~ I mc .. s:agc 
1clcphom- scnte" bt.-t \\ ttn lt'k~ s.ui1tons localed \\ 11hin the Male Such scn tec 1:11 
::n :111:tblc I\H"lll~-fotu cu , hoof'\ II du) . -.(' \ l."11 (7)da)~ II \\!."Cl. lhis '4:0 IC(' IS b1lt..,J \Lll 
d1ra:t b1Hmg from the Compan) B1llnbk 11ml' b mc.,surai III ot ( ) n1111u1c 1111.-n:mcnb . 

C'u:111omt rs " '" ~ctwgcd lot n ll, b;s · J on 1hc- dur.11¥1n of the a ll :b kl fonh in -I I 
belo• 

J . 1.2 C' l'l..AN £1' h- St-n ice 

d 'l..A.~ t:T I • ·n ice 1lfb1:i.1s of 1h,· fumbhan~Off'fl'.Sub:.cnbcd S\\ 11chl-d mc->s:agc 
tck phont' -.en k-.: lx-l\\l'i:'n tdt·~ stat1,.1ns hx:4lnf \\ 1lhm the State Such sen k l' h 
an. il11blc I\\Cnl) -louq 24) IIOUl"\ ll d3 • •,en (7) <ta, ... a "'--C J.. llus l>CI\ ice is billed 10 
the CIISIOlll c."I;, cn:d 1t c :u d , Bi1111hlt' 1in1e is Mll";\SU(\-d 1n Ofk• {I) m inute ll tl."11.'. IIIC'IIIS. 

us too1cr.. \\ il l bt·chargcd for ca ll... ba-.ed on 1hc dum11m1 of d1c i.:1111 :1:i. M'I forth 111-I 2 
be-lo" 

J .IJ PLANET 800J8HN ~ n kr 

b SUl'<i: 

l'LAN.:T X00'88K S\•r\ ice COIISISIS of the fumhhmg o f inbound <,\l,l{Clk."<I f!I C.'>>3St' 
tt' l,·phor1\• w,, 1cc bet\\ l'1:n tclcphonc :.t1u1ons loc:atl-d " i1h in the !)late u.: h :.en 1cc 1s 
a\':til11blc l\\el\t~-four (24) hours II du), :i.t:,en (7) da) :11 ll \.\CCJ... fh1) W'r\ i« , .. bi lled , 1.1 
loc:1 l 1clcphonc bill or I•~ din'\': I bill ing from tlll' 0tnp;1n) lhllable umc i:. mcb1ircd m 
Olli." ( I ) llllllUIC 11\C~llll' lllS. 

Cu,wmcn; \Hll lk· .:h:ug,-d forc 11 lh h:1~-d 0111hc dum11011 ofd1l' cull :b sci forth 111.J l 
bd o" 

l~tk.-d U~ ~lichael 1\ ndcrson. Vu:c- Pn..-s1dcn1 
D1g Plar1i.1.. hw: 

75 Wc:.t l'cntcrS1,w1 

PHI\ fl, L I ~-160 I 



Big Planet. Inc SOPUC. No. I 
Original Sheet No. 19 

S[CJIQX l • l) t;Sr Hll'Il<>N Of st:R\'ICT-" tCo,ti!Mrd l 

J.1. &nin: c>rrrriPa:" 1Cunt1nvnll 

J. 1.4 d 'LA~t:T KCNJ/888 M n k" 

.. r1 'ET 800/888 51.-n 1cc con,;i:;1s uf the fun11:.hing uf mhound )\\ ,1chcd mC))llgc 
1dcphonc sen 1cc bct\\ ec11 1clcphonc stu1ion'i locuh.'ll \\i thi111he S1atl·, Such Sl'n •,cc 1s 
uuulablc hw111~-four(:?4) hours a da) . s,t \ cn (7) tl:i)li II Y. c:d ... Thh ...cn·,cc i , hilkd 10 
lhc CU)lom .. ·ri. "'rl-dit l.'a rd. Uillablc 11111c is mca:.ur .. -d in nnt· ( I} ru imuc i11cn:mc111s. 

ustomcrs "111 be charged for u lb b,:i:,ed on tht· dur,111011 of1hc cu ll a~ i.cl fonh in 4.4 

"''"" 
PLA~t:T Tt:1\ d C:ard SC'n li"C a\loY. 5 customcr'I. 10 i,;;11 11 acc .. 'SS h) their loo!; di.stance 
sen tee from an)'"hcn: in the state 10 an~\\hcrc in the s1111t· \ ia J i!l>C0t11ll scrvk c bilk,J 
bx-I.. 10 the u<,a's account fhis SCf\ k:c 1s b1lkd, i:l dir«t billing from lht• C..:ompan~ . 
U11l.1b~ 11mc ,., musurN.I in one (l) mitiutc iocn:mcnts. 

Customns ""Ill be chaq;cd for :111.s N.sed 0,1 thc dura1ion of lhc call :&)~, forth in 4.5 
ht-'°" An ;acct'Js fc,,o aprl :6 ~f t:111. 

J .J .6 t'I ~JT O• St>f"\ K'C" 

l' NET O• n 1cc con.,1:.ts of1hc fum1~hmg of 01lem10r 11»1sh..-d SY. 11chcd nu:-~~gc 
tdcphonc ~n ICl" bc:1,, t.-cn 1dcphonc ~t:111oi1, lt~:r.1cd \\ 11h111 llk· State. Such ~I'\ 1c c b 
au i1Jhl .. • t\H'lll)·four (2-' ) ho urs a da~. :.t" \CII (7) dll)~ a \\\-CL. ll ill:1b1t• 1i111t· 1, 111cJ)Urcd 
m onc (I) mmuh.: 11..:-rcmcnt 

CuSl('lmetS ~,11 be h2rg1.'11 for c:1\ls ba~-d on 1h1.· 11111c 01 da) and Ilk' duro11011 of the call 
ll.i SC'1 forth 111 J 6 hcJoy, An llC C fot' llppfiC'.S jXI 3 1! 

lsstK-d By: ~lich3cl J\ndc™-111. V1cc- l1n~1dt.·n1 
l11g PJ;u~1. Inc 

75 \\'~ l cm .. -r ~l h.'1.1 

l'rmo.tJl SJ601 



Uii; Jllani:l. Inc. SDPLIC' No I 
On~mal hfxt ~o 20 

J. 1.7 l'I..A.NF.T l'rrp111 id PhoAr Card 

lssu....-d: 

l'LANET l'n-paid Phonr Cami allm,., U)IOrm:f'\ m pm 111: 10 long d1stanct' .llCf'\ a 
fmm 11np, lk'rl' in 1hl' st:ate to anp, hnt' m the stale, •• d1spogb~ J)ft'~td alhnp. ,:srd 
N.:t\\Orl. 1s atl'l'SSc.-d, ui an S00/888 number. U!ilon1er u.)C':S a pm number to :tcrc» 1hl'1r 
accoont. Such sc:ni ct) a,·111 l:1bll' l\\t'fll)~four (:?.J ) houn a da) , W'\n& ( ) da)it a ttl. 
Dillmhlc 1i111c." i,. meusun:d 1n ooe (l} mmult' n\Crt'mt'nl.s 

Customc~ "'II bt' ch1u g1.'tl for call, Nsai on 1h-.· dur.1.1ion llfthl' all as wt forth m 
bdm, 

St'f\,cc offered on II pi.-r a ll b."ls1, 1u all Commcrc1al a.nd Rc~Kk111111I l'thlomcn "haeb) 
Ilk' u, 11.,,ucrma) obt11int ll'phoncnumbc~b) d,ahng I · arc"o:11..~ • ~SS-121 :? ~uch 
'Cf'\,C(' IS a, a113hk I\\Clll) •four (2.Jl houN ptt da). \(\en (7) d&} ) a \\ttl. 

Customer') ,,,I I be charged for calls as St.1 fort h m 4 K bckl" 

Rt.·s idcntial Sotuh D:i.l.~a 1111r.tstate cnll~ gc:ncrall) hn, l' :a one mmult m1n1mum charge " 'th 
:uld i1ional 1im1: t,i\l!.-d in ooe minute inc1enwn1:. ,,i1h foll 111111U1c: rounding. Com mc:rc1al ~uh 
Dal.Ola 1111ras1:ttc calls i;mcrall) ha, c a JO -.econd 111in1111 um chaq;i: ..,.,,h aJd11mnal um:- b,lkd m 
6 stcond increments. (Set: :k.-Clion .J for the sp«1fic minimunh and incf't'mcms for cxh , .. .,...i..:..- ) 
rim in~ on compk-led c:i ll~ ~ gin~ ,,tu:n the c11llkl p.1n) :ins"crs Ti111111g 1em1u\llll.'S \\hen either 
pany got it 10 the 011-hool. mode. 

f.;sut.-d ll. : ~l ichacl J\ndcMn. Vicl.'· llrcs1d1:111 
Dig .. l, 11t1.. Inc 

7S Wcst clll l·r ln.'1."I 

Pro, o. UT K.J601 

Efft.-c1in:-: 



D1~ l'lanct. Inc. SOl•l'C. No. I 
Original Sht.-ct No 21 

s . 

JJ. 

lbc ~·tKto-nn'~ '°"H di~..: usage char};c •~ Nscd CHI 1he ac1ual US3};l" of 1hc Compan) ·s 1k:I\\ OC"k. 
l ~£" ba:1n .. tAhm 1~ ;;-.allcd pan) pid..s up 1hc rl'CCl\'cr WIK"n Ilk' calla.I 1,;1n) piclr.s up is 
ckh:nnmcd b) h:udwMt.' llfl.mrr .. upcn 1s10t1 in "!11t h the lot11l 1ek:ph01k: COIIIJKIII) ~nds .a "1g11al 10 
tht' -"'>lllh orb~ \Of\WllJt' u11 l111ng :mdio I~ ddl..:11011, A call •~ h:1111i111111.-d \\hen cidw:r party 
hanp up 

J ,-4 , \lin'mu 

Issued 

1k cust/'ltl1 i.:r Cllfl t'.\pt'CI a call omplc11011 mtc \nuntbt.'r nf call~ con1pktt.-d I 1111111bc.-r o r call ... 
al!L'111pt1.-d)orno1 ~ thanQ91: . dunng pc-al. u:.c pmoJs fota ll FGD.st.'f\lCt."'3. 

,, 
The« WII ht' oo chargr for unc:omplc1cd a lls 

Issued D~ M1chxl Anderson. Vi c-Pn.-sident 
01i: PL:mei. loc 

... S \\ wCm1c:rS1n,'1 
l'TO\O, UT 8J601 

Em.-c1ivc: 



D,l! Planc:1. Inc 

OS • T . , S , C11AHC.f_, 

• DPL'C ' o 1 
On{ltnal Shcci. , o 21 

lh,~ '4."t'lton '-th f,,nh 1hc r.atc-~ and charg~ :apphc:iiblc- 10 thC" Ct.vnpan)', 'lo('t\ h The r.atcs :att 

apphc.:tbk 10 dom ic • th D3l.ota mlr.bblC' ~K:c,, and fac 1l 1t All r3tc<ti and lurga a.tt 

C',prc-~snt in lf. 'i dollars Calls ,..,h,ch O\C"rlap rate- ~nnd "" Ill be h3r cd ac ordm~ 1c, thc­
rat~ mpphc:shlc 10 the 11mC' rccofdt.-d in c-ac:h fl("r.od 

4.1 l'LA.11\'"t:T OSt: Mnicr 

lla1cl'l'f M mutt' ['3) 0 ISOO 
E\cning $ 0 f((N) 

1g.lu/\\ cd,l-nd O ISOO 

4.l t'Pl.AN t:T OSt St'nK'«' 

Jute- l'C'f' Mmu1c l:b.) OIS00 
b cmntt O ISOO 
, ,,gt1l.1\\ ttll-rtd 11 ISOO 

R:UC' Pa Mmu1c· D:ii) o=.i;J(J 
F..,cnmtt 0.1.S<IO 
Night/\\'l.°d.l-nd S O 2.S90 

Rah: l'C'f' Minuic: Da\ 02-190 
l~\ ~lllg S: 0.2-190 
Nightf\l;'c-eL.t.-nd S O 2-190 

4.5 PLANET Tr,nt'I Card ~rvict' 

l ssut."CI: 

Rall" l'n Minute: na~ l 0.2SOO 
lht'fling $ 0.:.500 
Night/\\'ttL.l-nd O 2SOO 

Pc-r ,allchargc- 0 sooo 

lssoc-d Dy: Michad Anderson. V1cc- l'rt.-s1dcn1 
D1i; Pbnt't. lnc. 

7S Wes1CC'mcr~t1l!\."I 
Prm o, I 8-l601 

Effocti, c: 



Dig 1'1:inct. Inc. SDPUC. No. I 
Original Sht.-ct No. 23 

Sl'C[IQN :I · B!!IP" Ar"I> ~HAB!tES f~nn!i!!u!!II 

, .. PLANET O+ St- n ·kt' 

DJ) E,cnini,: N1i,:ht/Wccl .. cnd 
Mile,; ISi 

0-10 1000 
11 -lf> .3800 
17-22 .)900 
2J-JO -1)00 

Jl-40 .4500 
41 -55 .4800 
S6·8S .5100 
36.J ;: -1 SJOO 
12 5-2-1-1 S400 
2-1 5 .. 1500 

Opt>nalor St»lion 
C'ollttl 

Add ' I 

1800 
2000 
2200 
2-100 
:600 
~900 
.3200 
) 400 
3600 
3800 

llilk-d 10 lllird numhf.'r 
Pt'ntlD I n p:BOn roUttt 

ISi 

.2-100 

.3(1.10 

.Jl20 
J.uo 

.)600 

.3840 
,.1080 
1240 

.J HO 
4'00 

4. P l ' '[l' Pn"'fJaid l'hont' Cant 

Ra1..-l'n-\linutt· l.lJ~ 
I ,enmi; 
'-:1i;,ht/\\ l't'l..ald 

For uSc.· \\ llh .t I through 4.7 

ror USC' "1th-' 8 
l mbl-..n.t .t 

Ad<rl 

. 1-1-10 
1600 

.1760 
)1)20 

:oso 
.2320 
2S60 

.2720 
2880 
J Q.10 

?.?5 
?.JS 

S,.90 

I' 

. 1800 

.2.280 

.2340 
2580 

.2700 
2880 

.Jo,;() 

.J I IIO 

.32-10 
JJOO 

llnib ll!iL'CI K11ll' 
l't>rM in. Pf r nil 

0 1990 
SO 19'>0 

0 1990 

Jl..-r lnquil'} 
0.7500 

0. %0 

ls~ucd D~ \heh~! Anderson. V1..-l· ·Pn.-,1dl'nl 
IJ,g Pbnrt. In.. 

~t; \\N Cc-nlcr,u«-t 
Pnl'\ 1~. l I 8.t601 

Add ' I 

1080 

.1200 

. 1320 
IJ-10 

.1560 
17ilO 

.1920 

.2~0 
2 160 

.:.mm 

Effoc1in:: 



Dig Planet. Im- Dl' l..'C. No. I 
On~.in.:11 ·ru."'-"t 'o . . H 

Fmm lllllC' to mnc. tht· (ump;an} ml} offa (Jtti;al hmncd-dur.111011 promouoth " " '\mg du~-c,,, 
lk prumouon ma) 1ocludc (bui ts noc lm111cd IO) "~'\" of J\"Cumng month l} chllt}.."t'S. NS.C 

u,,; .. ounl .. 'Odr c~ , i:ofk.-d acroun1 COOi: ~ and ml-1:albuoo ch:ugo ~h pmn10ll()IIS an: 
~igntd to attnM:t M"' subscnbns Of 10 ,ncrasc sub,Q:nba aw.u\"IIC',) of• p;in1eular M!'t\ IC(' 

I Sul"d By: Mich~I Anderson. Vi c-Prc~idcnt 
IJ1g l'l.tncc. Inc 

7S \\'cst n 1h.'f ln.'t't 

Prm o. l 8460 I 

Effi..-cti ,·c: 



BIG PLANET, INC. 
75 'NEST CENTU STIEfT 
PROVO, UTAH 84601 
'801) 3'.S-7000 

8olnlo. o,,e l/'..1 NA.. 
~18,ayOII« 

1117 S lJM.-tyA .. 
PnMJ, VT ...a,1 

t MW1240 

000134 

0,1,1(! 03-27-98 

PAY T,. o Hund reJ FHly dollars and no/100 COU.ARS.I 25u .OO 

~uth Dakota Pl.tb)ic Ut ilttiH Coa:ius1on I 

L .J 

~ , -"GI .. .. ,. 

000 • 3&.. •• 1: • Cl. OD • SL. s,: 



Sou1h D.1koi.1 
Publte t..:uhucs C o 1nrmss1on 

St.lie C::apuol SOO r.. Oap,tol 
1•1crrc, SD 57S01·5070 
Pho ne: (60)) 773-3705 

F.uc ((.05) 773.3809 

TELE N ICJ\T JONS SERVICE FILINGS 
ThHt «t lht ltlt<«wn111i.c..ioon1 -vK• fitlnO•llwf lht c-,.-~• rtcttVH 1or rM peood or 

06/05/ 98 through 06/11 / 98 
If you nttd .. cOffll)ol,ftt copy of " fllong '' "" · ov .. ....,,ic ••P,,n\ed, o, -"-d lo you, pit"" conf.act a.a.,.,. Koltro -llin llv• d"'' 0111111 lllong. 

DOCK ET 
NUMBER 

TC98-112 

TITLE/STAFF/SYNOPSIS 

NEGOTIATED INTERECONNECTION AGREEMENT FILED 

U S WEST Communlcabons filed Jor approval by the Comn11sS10n lhe negolJaled 1n1e,connecilon Agneemenl Between 
US WEST Comrnunica6ons, Inc. and OakOla Serv,ces, Lid Any pe,son wt1tung to comment on the parlios· 1eques1 101 
appioval may do so by Ning wntten commenl<J Wllh !he Commission and !he partius 10 lhe agreement no 1a1e1 lhan Juty 
1. 19911 Parti~ lo !he agreement may file wrinen 1esponse1 to lho comments no late, lhan July 22. 199~ _ 

REQUEST FOR CERTIFICATE OF AUTHORITY 

At>pkaiion by E14Q Planet. Inc lot a Cmaficate or Authority lo operate as a te locommunteaboM company 'Mlhln I~ slate 

DATE 
FILED 

06/08/98 

TCll-113 I ol So!Jtl'I Dakota (Stan HBICH) ·Applicant proposes to offe, 1 · , O• . 800, ltavel ca1d, and prepaid ca,d service as well I D6J09J98 
as dttectory assrstance to both buS1.!'efl •nd 1osrdentla_Luse_rs • 

SALE OF KENNEBEC TELEPHONE COMPANY, INC. STOCK 

The cunont 51ockholdersol Kennebec To1ophono Company, Inc (KTC) and Rod and Oonn11 Bowar foit, fly apply 10 !he 
COIM\ISM)n 101 approval ol the sale or lhu majortly ot l( TC stock to ROd and Donna 8ow3, (Statf OJ/KC) As part ol 
the overatl trans3Cllon. KTC would redoom ce1111ln shares ol the slod. ol ttie p,incipal stockhOlde,. Oel0t es John$1one I 06/09198 
KTC would conllllue to operate and Pl'OVKht local 1elephono serv,ce under tfs ensttng Cerllflcato 01 Aulhonty after 1t10 

l 

INTERVENTION 
DEADLINE 

Comment, By 
07/01198 

-· 
06126198 

You ,n,1y reulv1 I his hl lmg and olher PUC publka11ons via our websrl• or via 1n11rne11-ma11. You ,n,1y subscribe 10 the PUC malling list at 
hllp./lwww.s tale.sd.u~sl•te,11ecut1ve/puc/puc .hlm 

PAGE 1 OF 1 



PCSi 
1Dlt1SIU0f 

• 

August 20. 1998 

;°uth _Dakota rublic U1ili1ic-s Commission 
1 ucnuon: Hnrlan Best. Depot ff 

t ,,,,, .,,, .. ••' ' Sintc_Capilol Building y '"'"
0

' 
SOO East Capi1ol A \'Cnuc 

RECEIVED 
AUG ? • 1990 

sourH o 
unur,Es~~~4 >uauc 

MISSION 

- -=-'*"''-,.-,uuu 

-~-­"'" * ..,.., ,o -
lll."'"hl-4.111 
....... ·~ -~, - - -

I Pierre. Sou1h l)akol3 5750 1-5070 

RE: Dig Planet. Inc .. SDPUC Docket TC98-l 13 

l>carMr. DcSI . 

Enclosed pkasc find the n:qucstcd bo d fi 
my records. 1h is bond complcics the r;,u;r the sum ofS25.000.00. According to 
rrqucs1ed of us by the Commission of any nnd all mformalion that was 

If) 0 11 nttd MY furtht.·r L..:tancc. plcJ.SC' contact me :u (8 17) 28t-i727. 

1ncerely, 
PCS, Consu lt.mt for B1g Planci. Inc 

~/[iivMt1ul- ~ ~ 
C~ r ()Se, t put-. 



RECEIVED 

AUG 7 , 1998 
INDEM. 'ITY BOND >OUTH DAKOTA PUBLJ 

TO TIIE UTILJ TJE S COMMISS10,i 

PEOPLE OF T HE STATE OF SOUTH DAKOTA 

BOND NO U28SS4 I 2 

We, DIG Pl.ANET. IN , lhc pnnc11»l and applicant for :a CERTIFICATE OF AUlllORffY to 
rc:SC'll long d1sum:c trlccommun1c.1111ons services with the S1:11c or South Dako1a. and UNITED PACIFIC 
JNSURA ' E C>MPANY, as an adm111cd surety insurer. bmd oursc:l \'CS un10 lhc Public Scf'\•1cc 
Comm1u10n or the Sutc of Sou1h D:1ko1a and the conwmas of South Dakota a, Obltgec, m the sum of 

m .00000 

l"hc cond111oru ofthc obligation :u c such th:H !he pnn..1p.:1l. h:a,mg ~n gr.uitcd ,t.Kh 
l'ER I !Fl A TE F A ntORJTY subJect to the pro, a:,100 thil sa id pnnc1p.:a l purchase this lndmumy 
Uond, and 1f saul pnnc1p.:1I shall m :di respects foll y :ind f:uthlu11y comply w11h 11 11 applicable prO\'lSIOM 
of South Dal.:01:. Sutc L•"" · ind mmbursc cuslomm of81g l' lanct. Inc. for any pr~}'ffltnt or dC"p051ts 
they h:a,·c nudr \'- h1ch ~y be urublc: o: unwilling to rc:lum IO said c:us1omc:r5 as a re: ull of inSOi\·c:ncy or 
01hc:r busu\css frnlurC', lhc:n 1h1s obhgat1on shJII be: \ Old, d1schJrged and forc: \'l-: r c:.\oncr:ucd, 01ht-rv.·1SC' 10 
,~m 1n full force :and c:ffc-c:1 

llus bond sha\l takc cffcct o.sorlhc date hncon and ,;hall rcma1n m forct' and t'rrt-e1 un11l 1hc: 
Sutel) 1,; rc!c:ucd from hab1l1t) by the: wn ucn order of thc: l'ubltc Sc1'1Cc Comm1~1on, pronded that the 
surety m::) cancel 1h1-> lk>nd and bc: rc:hc,'t'd of further hab1l11y hcrnmdn by dch\cnn~ thirty (JO} cb,·,; 
wr-.nc:n noUCt' 10 the l'ubhc Scrv1cc Comm1ss1on. Such cancdlouon shall 001 :affcc1 any hab1l1ty tr'ICU ITcd 
or accrued hm~undn pnor to the 1crmm.:uion or said 1h1rty (JO) dl)' pcnod 

Dated 1h1s \.Jth d:ay of Augu:.t. 1998 
Io bc: cffc:ctwc: 1h1s 1.i1h d:ay or 1\ ugust, 1991\ 

Crn:ntcn1b'f'ICd this 171h d:a> 01 
August. 1998 
Counlcis}gn~for uth l>al..ou 
ll) _ fl_{L ~ 

Nu:k G~Sw. cs1dc:n1 Agent 



c 4z1 .. 4. As: ~I• . .. , J li:••.ft3•i!• F·Wl·'i3Hl•!11 l•l• i I ,:ieiJ2i;d' 

RELIANCE SURETY COMPANY RELIANCE INSURANCE COMPANY 

UNITED PACFIC INSURANCE COMPANY RELIANCE NATtoNAL INOEMNITY COMPANY 

M:>M1NIS TRATIVE l)fflCE. PUil.ADELPHiA.. PENNSYLVANIA 

POWER OF ATTORNEY 

KNOW ALL MEN 8Y Tttl:Sf. PRfSE.HT S mas REUAHCE SURETY COMPANY " , c:otPOflC,on dut, orpnued llfllMf h "'""' of the SUie of~. 
1111d th.al R[IJANCE INSURAHCE COMPANY and UNfTEO PACIFIC INSURANCE COMPANY. - QDfPOIMIOM dut, o,glt"'-911 l,lndel' thtt laws ot 1M 
~llltl f/ "-'f"- <lllllll lNt Rl:UAHCE NATIONAL INOEMHITY COMPANY"• c:otPOfl\lOII ~ o,gat11,t.H......,.. the~ otU.. ~ ot 
~c,-~aa.oin.~- 1-tn.itt1e~t,r~of..-... .-1111scaoo,.,ec,ymat..,, consuu1eand.-it 
EM1 O ~ Dcwft Mow1Nl. !Unfl "°"'· Ki,,t Ev-. J.K, ... -. Tina O..ffl. v~ L 5-Mft. of s.11 Ub ctt,,, Ut.11'1 in.. IN9 and lewflll 
~ 1)41-fKI ,c,,,...._ Vt ...,._ M.al-Ofl fol "IOOIICMW0.1\1111, Incl ,s thtll .O-ONd"'fand all bonctsencl ~ ngs of 
s "'9'fythipancl to blnd 1Nc:oim-.,h~ H ~ •ncl 10ll'le ~VlenlHlltloldl~and~l1IClotllefwnt,ngl~,nU,e 
tllhl,.. Nteof ~tr,111E,~Otf'l*ofllle~ancl M.aledancldln'8dt,y«.othltfofluefl~. and '*eb'f 1atllh1ncl 
~ .. --.~~•t--fllCIIN)dOon~net.ot 

0. 11' ._., • 91....ied-., ,HC IJ'r it.. HtftOlll-, o1 Altde \Ill of the Or·Uwl ol RELIANC E SURETY COMPANY. RELIANCE 
~E COMf'IUIY \ INffED P IC INSURANCE COt.tPANY ,na RELIANCE NATIONAL INDEMNITY COMPANY wtllCfl P°""'°"' , ,. now ,n 

' 
' ""_ .. __ _ ,._ .. ~--.. --"-~-~- _.,._,, ,._ .. _._ .,.,.,..,_ .. _____ ... .,. _ .. ___ _ 

_ ..,_.,_..,__ ., ... - - -·-·--.. - ~ ... c_, ---...... _.. _ .. ,.., __ ,. __ .._.._.. ... _ - ... .. ____ _..,...., .. , .. ________ ... __ _ 
I __..,.., .., ----•• ___ ___ .. __ ., .._.._ • •• • •- - --• - • • ' - ----. ::::-...:.::-::."..::=:... ... - ... ___ .. _ _ ,.. __ .... ___ .....,. .. _ .. _, _________ ,,,__, __ 
I _ ,. ... .. , .._. _ _ _ __ .,._, ____ .. ____ --- ... __,., ________ .., _ 

_____ .,_ - .. _ ., _ , _ _ .. _ _ _ .. a.- .. .. ~ .. --.i. ........ -

,..,._ ., _., . .__ ... _ ., ___ .,_.,,. ., _,. __ .., .. .__ ... ,_.c_.,.,_.,-.-.,_, - --~ 
~ __ ,,_,,._, __ ,_..,_t- _ ,, ., , _ _, ,. r ...... ., .. , __ _ , _ _.c:- .. .,_.,_.,....,_, 
-.c_ ... _ r--.. ~ 11 , _ 

- ..... ...... _____ .. .. c_.._, ., _______ .. , -- - ... - __ _. -·._-.., .. - _,._. __ .. .._. .... _ ... ~----r--.., -..-.--- .. ....... _ _._ .. -- __ ,_ ---·- ·--.. - .. ·-···-· 
RELIANCE SURETY COMPANY 

RELIANCE IN~ COMPANY 
UNllCO PACIFIC lflsus.ANCE COMPANY 

REllANCC HAflOfW.I l.'t41rYCOfAPANY 

S TATl:.Of' W1""'91()11 I 
COUNTY In 

0nl"'8 >ur.i, lttl ~- L~L W~ .. ..,..... ~IICJe>U1ed llf.tOW Abup • N> 'tdQ,td,_._.IOO.ll'ellQ! Pf~ol 
IN R...._Svi.-1 , ~1 ~ -~~ Ur>CeaP,olrctnsur;to"Qeornc..n~ ..,,OAIIU,- N.abOll.allnclemM / Ccffloariyanoltlalas 
I JCl'I beftlJIUll'IClrlUd lOOOM t•eo,,le(l-~~klf1""~11'1ef"1 CDfll......Ob'/"9ntngt ... "'""°'""'COl'IJOl'abOtll:lyl'wTlseltl , 
<bduf¥aiMIOrvedolbtet --~ RHo,,g <II Puy-.., 

I Robfn l.ayf!G .-..~ SW.,!My of RELIANCE SURETY ELIAHCE ltfSUAANCC COMPANY UNITED p,1r,c1nc INSURANCE 
C()MPA.NY .W,R(LIAHCEN"'ll()NAL l"-1)( TYCOMPANYOOflefet,yce<tlylfl<llltf>lltlOv91nGlo<ego,ng"llNeanct co,1.accc,yofU..Po,,,ef 
ofAtlo,,,e-,e• tcU*lb'I""" ~ ,.., •U1 111Ul for'Clt #lldefl,e,c1 

AUGUST .,ear DI ..!.!!8 



PCSi 
A Dl fUIU Of 

• 

Scp1embc, 1.1998 

South DJJ..013 Public 1il it1cs ommissmn 
;\ttn llarlan lkS1. lkput)' Director 
~talc apitol Duilding 
500 East Capitol A\ cnue 

' ,,..,,,i,,,,•' 1'1crrc. SD 57501-5070 

I RE: llig Pion<!, In . SDPUC Doc:kc1 T 98-11 3 

Dear Mr Best; 

l\.JU; ,, 
Ufll J.:, auc 

' 'ON 

"'!­
Cmlf~Miole 

"""" l#Ur114JioMJ 

Enclosed please find the rc\'iscd bond for 1hc sum of S2S,OOO.OO All suggested 
ch:anRCS h:wc been m3tdc rcr }our rt:qUl"SI 

....., ........ :..-f'(lllta 
I ·~SIUI 

l,OIIGIW't'Wt(­..... 
~Ttt:,u,,J­
IU ••rnti..nr :.: "'= --

lf)ou ha,·c an) further qU<"Suons. please conia,1 ~ 111 t817) 281 -4727 



INDEMNITY BOND 
TO THE 

l'EOl'LE OF THE STATE OF SOUTH DAKOTA 

BOND NO U28SS4 I 2 

We. BIG l'LANltr , INC . thor pnnc1pal and apphcan1 for a CERTIFI ATE OF Alf1110RJ1'Y 10 
rc:i.dl long d1suncc 1dccommun1c111oru 5n"ICCS with the State or South Dakota. nod UNITED PACIFIC 
TN RANCE COMPANY. as an admmcd surety insurer, bmd oursd vcs unto the Pubhc U11ht1cs 
Comm1ss1on of1hc Sutc ofSoulh lnkolll and 1hc consumers of South Oakou :as Obhgec, an the sum of 
S25.00000 

The cond1t1oru of the obhg111on arc such that the pnnc 1p;al, h3ving been granted such 
ERTlFICATE OF Al.f rllORITY suhJttt to 1hc PfO\' ISlon lh.Jt said pnnc1p;al purchase 1h1s ln<kmmty 

Bond. and if said pnnctpal Wll in all rcspccu folly and fa11hfully comply w11h :111 appltcablc prov,s1ons 
of South Dakollt Sutc Law, and t('tmbursc= customm of Dig l'l:i.ncl, Inc . for any prt'p:aymcnl ordcpostl5 
they ha\'(: made wtuch nuy Ix unable°' un"'1!11ng 10 return to said customers as a rcsull of insol\'cncy 0 1 

miler business failure, thm this obhg:111101"1 :i.hall Ix \'01d, d1scha.rgcd and forc,·n cxoncriucd. 01hnw1~ 10 
~ main in full force nd dTtt1 

llus bond sh:1 11 take effect as of the date hereon and shall rem:un 1n force: :1nd effect un11l 1hc 
surety 1s 1dcascd from h1bth1y by the 'AT11trn ordn of1hc: Public Uu l111a Comm1ssmn. pro,·1dcd lha.t lhc: 
surcl) may cancel 1h1s Dond ;a.nd be ~hc,'N of funhn h1b1ht) hereunder b>· dcll\'ttmg 1h1ny (30) d2)'S 
'A'Tltlcn noucc 10 1hc Pubhc l lt1h11cs Comm1 ion. Such canccll:1:1100 shall no1 :1ffcc1 :sny hab1lm 
1ncum:d or :.«rued hcmmdct pnor lo the 1cnn1n311on of .said th1ny (30) day pcnnd 



e i42i31•1ie:'61• • 311 11 ei:•tt\3•1U P•i -fi3h ,• 1t 1m, I t"t"Uldk 

RELIANCE SURETY COMPANY 

UNITED PACIFIC INSURANCE COMPANY 

REUANCE INSURANCE COMPANY 

RELIANCE NATIONAL INDEMNITY COMPANY 

AOM<NISTR,\ TM OHM;£ Pttll..AO£LPtAA.. P£NH$YLVAHIA 

POWER OF ATTORNEY 

KNOW All MEN BY TttESE PRESCNTS NII REUAHCE SURE.n' COMPANY 11 1 c:o,por,t,0n ~ Of91""Z«I wtlOlf N'-I o1 in. Si* cr1 ~ 
IIIO ltlaC RELWCE INSURANCE COMPANY UHfTED PAQFIC INSURANCE COMPANY - CO'OOfUIOftt °""J Of91"1lld UIIIW Irle 11as cr1 er. 
eoinmo-.1111<1 ol Pennl)'IV .,,a INll RELIANCE NATl()t,lAl. INOEMHITY COMPAHY ~ • CO'OOf&UOII Oillt 0'9lfttld \lftCll9I er.'- crlthe St.Me cr1 
Vl~('*-~QIICl"N~1111dNIIN~by...-iu.crl~loftlACIMllsOO~ff'llloot COfllUl,MIIIIJ~ 
£.t 0. Bf-, Doti• M&ttin, KM9tl "-· ftJm Enn1,. ~ Pe..-s,on. TIN o,m. Yid .I L. S-, crl $.alt LM.1 City, lftlt, ~ 11\M Ind IIWt\ll 
Anomey{l)-aow'ld,. IO rNlle. ~ •ei;ule, M&I - °""" b - Oft~ Deh&II .w1C II tt,w Kl ll'W3 oeed lf'IJ MO .i boftds MO~ of 
1UNty1Npat11110 tN!llltM ~nalhefevy ~""°t:oNMff'4' v_,.u,,to1C11bOftOSal'ld~a1WSocner..rcingsOOlil)Maty,nN 
""w" lhelltOI - lq,ed by - E,.ecw,,e Ol!cet °' N Caff'cl.,,..,, ancl IHled _, atlas*I by - OIJlef' ol •utfl offleet1., ancl ,__, ratl",n ano 
c:od_ ... .,...,... ... .,AftorN,yf.>--f"ICl_,_'"_t,ere(lll 

0. ~ ol AlllOtMy 11 9~ ""'°"...., ~ ~ 1..-.ort) d A."lda VII o1 the By-llWI cr1 RELIAHCE SURETY CCIMPNN. ~E 
INSUAAHCE COW'AHY, TEO P"°'"IC IHSURAHCf a,,.G>AHY _, REL"'-'CE HATIOf,W. INOEMNfTY COMPNN onw- - - '" 
Mllo,ceancleflecl.11--..;n 

'"'-- - ·· - •n...- .... - ..,- ..... - _,, .. ___ .. ,,. _____ .... _ ... __ _ ____ .., _____ ,.,.., .. _____ _. .... ('_ ---- _ ..... - .... -~-..,.._,, .... _ - ...... _..., ____ . ..,., __ .., _____ .. ,_ .. _ 
I _ .,.,.. ,., .. -.,,._ ... _ .... , ___ ., ,,, __,,.,,._.., .. ___ -----·-·---~ ... .. ,_ -.... ______ ._..,,,_ .... ,___ .. ........... ~---------

.-...---··· .. - · .... - .. "'"---.. - .. .. .. --. __ .,.,t __ ,-. t ,,..,_ .. _,,,._ -·-c-- .... .,.--c-.- ~-... --'-... l_ , ___ ... _, :, 1--.. .___,_ '-"'.. ..--. .. ... _. ~.'-,..,_c-_ .. ........ .. -______ _. ___ .. _____ ,,,_c-_ .. ... ___ ..,. __ __, .. ..., _ __ _..,._ ..... ___ ,_.. __ __, ___ ... _.. , _______ .. _,, ____ --..,-- .. .---...... ------....... ---·"- ·----··----...·-··-· 

STATEOf W,~ I 
COUNTY Of"~ >u 

RELIAHCf. tv COMPANY 
R£LIANCC INSURAHC!: COMPANY 

UNITED P.t.CtflC INSUAA.HC'E COMPANY 
REI LANCE NATJONAL INDEMNl'TY COMPANY 

Onltlll. JUMs. 1n1 -ooe"" l-•l w ..01· ~;ic,pt:,iec, u.an,.w • ~~tooe111t,'ttc.F'u,1 . .oe:11d 
tM RNf'CIISufet1 eom.i..,,)' R,.._in..,,.,_~,,J UrouaP~<lttWflllClt y, 1inaRtunc.tNIIIDNl~1Corno¥tJandNIH 
WQI Clelfl9autl'lalVeGIOd01oO U ~N~ftl.lNl'r'lfllbf!'lePl'IJOl,ell'lef1"'\oc:wuoneo t,y1qw,g tl'llt -olNC01i,o1ilOCWID)'twns.eln 
n duly alMOntecioff>oa< 

lt!...tnn11¥hereotll'ltffl.lll10set'"Yh.t'ldMsdoatw, 1 m 
M ~ • ..=a~~:.:=-Er Re"""'9atP11"1alwo 

I. Rot!Jn l.ay"f Autuan! SecrNI)' ol R£l.W'CE SuRE1Y • RELIANCE INSURANCE COMPAAY UNl1EO PACIFIC INSURANCE 
COMPANY. Ind RELIANCE NAT IONAL INOEWIJT'I' COMPAAY 00 hetec,,,, ot/1-fy t1'1M t'le X10Ve ..a to,ego,rig 11 ,11 lt\le -, Qlf'leQ COPY o1 m. Pow.e< 
olAtlotfteyb."°'9edDtla>dComraan-H ..... ,nf\dbm- t l! 

,:J•!~,: I··~• " eh• u' l't 1 11J""tlu#• 11 d · •·tsl 1 t 1 •11J1•lil 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATIER OF THE APPLICATION OF 
BIG PLANET, INC. FOR A CERTIFICATE OF 
AUTHORITY TO PROVIDE 
TELECOMMUNICATIONS SERVICES IN 
SOUTH DAKOTA 

ORDER GRANTING 
CERTIFICATE OF 

AUTHORITY 

TC98-113 

On June 9 1998, the Public U!Jhties Comm1ss1on (Comm1ss1on). 1n accordance with SOCL 
49-31-3 and Af.SO 20 10 24 02, rece1Yed an app6cahon for a cen1f1cate of authonty from B1g Planet, 
Inc (Big Planet) 

On a non-faolrties-based basis, Big Planet proposes lo offer 1• , 0•, 600, travel card, prepaid 
card sel"IIU and directory asS1s1ance to bolh business and residenlia1 users A proposed tariff was 
filed Dy Big Plane! The Commission has dassified k>ng dis1ance serv1Ce n fully compet1t1ve 

On June 11 1998, the Comm,ss,on eleetromea!ly transm11ted notice of the fihng and !he 
m1ervent1on deadline of June 26, 1998, to ,nleresled ind,vlduals and en1111es. No peht1ons 10 
irnervene or c:ommen1s v,ere filed and at its regularty scheduled Seplember 10, 1998, meeting, the 
Commiss,on considered B,g Planet's requesl for a cenificale of authonty Commission Staff 
reccmmended grantmg a eer11ficate or aulhonty as Big Planet had fum1shed the Commission with 
a surety bond 

The Comm1sSK>n finds that 11 has junsd1ct1on over this matter pursuant to Chapler 49.31 , 
speoficaly49-31·3 andARS020 1024 02 and 20·10 24 03 The CommlSSK>n finds that Big Planet 
has met the legal requ1remen1s established'°' the granting of a eenif1Cate of authonty Big Planet 
has, in accoroance With SOCL 49.31 .3, demonstrated sufficient techn.eal, financial and managenal 
capabtlll1es 10 offer ie'ecommunications services in South Dakota The Commission appn.Nes B.g 
Planet·s apphcat1on for a eer11fica1e of authonty As the Comm1ss1on's final decision 1n this mauer. 
11 ,s therefore 

OR.OE.RED. that Big Planet's appheat1on for a cer11ficate of authonty 1s hereby granted. II is 

FURTHER ORDERED, that B1g Planet shall file informahonal copies of tanlf changes with 
the Comm1ss,on as tne changes occur. 

Dated at Pierre, South Oakola. this ..£/ tJt day of September. 1998 

CfRTiflCATE Of' SERVICE BY ORDER OF THE COMMISSION 

tO,,IC:ALSE.Al ) 



SOUTH DAKOTA PUBLIC UTILITIES 
COMMISSION 

CERTIFICATE OF AUTHORITY 

To Conduc Business As A Telecommun1cat1ons Company 
Within The State Of South Dakota 

Authonty was Gra ted September 10 1998 
Docket No TC98· 1 1 3 

This is ro certify that 

BIG PLANET, INC. 

rs authonzed to provrde tel communications se,v,ces in South Dakota. 

This certificate ,s ,ssued 1n accordance w1lh SOCL 49.31.3 and ARSD 
20 10 24 02, and 1s sub;ed 10 all of the concht,ons and hm1ta11ons contained 1n 
lhe rules and statutes governing its conduct of otfenng telecommumcauons 
services 

Da1ed at Pierre, South Dakota, this ~ day of~ 1998 
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