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PCSi

A DIvISION OF
Juoe 3, 1998

State of South Dakota
Public Utilities Commission
500 East Capitol Avenue
Pierre, South Dakota 57501

RE:  Application for Certificate of Authority to conduct business as a
Telecommunications Company for Big Planet, Inc,

Dear Sir/Madam

Big Planet, Inc, respectfully submits the enclosed Application, secking a
Ceruficate of Authority to conduct business as a Telecommunications Company
within the State of South Dakota. An original and ten (10) copies of the

pplica and supp 2 documents are provided along with a $250.00 check
for the application fee

Please date-stamp the attached copy of this letter and retumn it in the self-
addressed stamped envelope.

11 can be of any assistance, please contact me at (972) 753-1378
Sincerely,
PCSi Consultant for Big Planet, Inc
L : /
65_\.»(" 2
T o

Dollie King
Consultant




7C98-11.

RF(‘:,VED

BEFORE THE =
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION ?J‘;“ [

{ the Application of

ficate of Authority 10 operate Docket No.
elecommunications Company
n the State of South Dakota

Big Planet. Inc. ("PLANET™ or “Applicant”™) respectfully submits this application for a Centificate
of Authority 1o conduct business within the State of South Dakota as a telecommunications

company

1. The name, address, and telephone number of the

Big Planet. Inc

75 West Center Street
Provo, UT 84601
(801) 345-.700%0

The name under which the applicant will provide services is:
Big Planct. Inc

The state of in ion, date of i ion, and copy of certificate of authority:

Applicant was organized in Utah as a corporation on October 29, 1997. A copy of the
certificate of authority is attached as EXHIBIT 1.

The name and address of the current registered agent:
The Prentice Hall Corporation System, Inc

503 South Pierre Street
Pierre, South Dakota 57501




3c.

The names and add of any coryp partnership, cooperative, or
individual holding a 20% or greater ownership or management interest in the
applicant corporation and the amount and character of the ownership or management
interest:

Blake M. Roney. 75 West Center Street. Provo, UT 84601
Holds 30.33% of the outstanding stock

Nedra Dee Roney. 75 West Center Street, Provo, UT 84601
Holds 25.33% of the outstanding stock

The names and add of idiaries owned or lled by the
None.

The name, title, and address of each officer:

Richard King. President. 75 West Center Street, Provo, Ul 84601

Steven ). Lund. Executive Vice President and Secretary, 75 West Center Street, Provo,
UT 84601

Richard Hartvigsen, Assistant Secretary. 75 West Center Street, Provo, UT 84601
(EXHIBIT 2 contains a profile of managerial capabilities)

Specific description of the tel ications services the appli intends to offer:

The Applicant will provide all services as a non-facilities-based reseller.  Applicant
proposes to offer 1+, 0+, 800, travel card, and prepaid card service as well as directory
assistance 1o both business and residential users Al services are supplied through
underlying carriers certified by the South Dakota Public Utilities Commission.

Means by which the applicant will provide its services, including the type and quantity
of equipment to be used in the operation, the capacity, and the expected use of the
equipment:

PLANET, bemng a switchless reseller, will provide all of its services through an underlying
carrier. PLANET itself does not own, lease. or operate any equipment used in providing the
SeTvices.

The geographic areas in which the services will be offered, including a map describing
the service arca:

PLANET intends to provide service throughout the entire State of South Dakota




Current financial statements: a copy of the applicant’s latest annual report; a copy of
the applicant’s report to stockholders: and a copy of applicant’s tariff with the terms
and conditions of service:

Because PLANET was rec formed. it does not have curent financial statements
Projected financial statements are attached as EXHIBIT 3.  PLANET does not make
annual reports or reports to stockholders since PLANET is a pnvately held corporation.
The tani 1s attached as EXHIBIT 4

The names and addi of the applicant’s rep ives to whom all inquiries

should be made regarding complaints and regulatory matters and a description of
how the ’ handles billings and service matters.

Service Contact Regulatory Contact

Michael Anderson. Vice President Andrew Kang, Regulatory Consultant
75 West Center Street 500 Grapevine Highway. Suite 300
Provo, UT 84601 Hurst. Texas 76054

(801) 345-7000 (817) 2814727

Phylliss A. Whitten. Attomey Grace R. Chiu, Attormey
Swidler & Berlin Swidler & Berlin

3000 K Street. N. W, Ste 300 3000 K Street. N. W.. Ste 300
Washington. D. C. 20007 Washington. D. C. 20007

Applicant bills customers through the focal exchange company or dircetly if the customer
requires special billing  The Applicant provides a toll free customer service number for
inquiries and complaints.  The customer service department is available from 8:30 am to
$30 pm. central standard time.  The customer may also leave a message with the
answering service outside of business hours or send & fax at any time. The customer service
phone number is (800) 487-3800. The customer service fax number is (801) 345-1299.
Credits to customer accounts will be applied to the next bill

A list of the states in which the applicant is registered or certificated to do business
and if the applicant has ever been denied registration or certification in any state and
the reasons for the denial

Applicant s certificated in:Ls/0 & PLANET has never

been denied centification in any state




1. A detailed description of how the applicant intends to market its services, the
qualifications of its marketing sales personnel, its target market, whether the applicant
engages in any multilevel marketing, and copies of any company brochures used to assist in
the sale of services.

Applicant intends to market its services primarily through advertising in print and other
media. PLANET's target market consists mainly of small to medium businesses and
residences. PLANET does not intend to engage in any multilevel marketing

Cost support for rates shown in the (’l;mplll)'! tariff for all noncompetitive or
emerging competitive services.

PLANET will only provide established competitive services.




WHEREFORE, Applicant requests that the Commission issue to Big Planet, Inc. a
Certificate of Authority to transact business as a telecommunications company in the State of South
Dakota as set forth above

Datedthis_C-\__dayof Wouwndn .19 4K

STATE OF UTAH, COUNTY OF UTAH, ss

Richard King, of lawful age, being duly swom upon oath, deposes and says that he is the
President of Big Planet, Inc.. and that he has read the above foregoing application, and that the
statements therein contained are true to the best of his knowledge hnd belicf.

[ = & 7
ri««Aﬂ w4 4
©" Richard King - President(/

SUBSCRIBED AND SWORN TO before me this day of SN

) (
Notary Public |

(My commission expires _




EXHIBIT 1

ARTICLES OF INCORPORATION
AND
CERTIFICATE OF AUTHORITY




(0208 s

Copermen of
Wition of Compormions

owi2ty)  ARTICLES OF INCORPORATION RECEIVED

A 0CT 29 1997
BIG PLANET, INC. VA 00 of Corp. Coman Cody

l. THE UNDERSI

GNED, acting as the incor
Utah Revised Business

porator of a corporation under the
Corporation Act, Cha,

pter 10a of Title 16 of the Utah Code
of 1953, as amended (hereinafter called the

“Act”), being a natural person at least
eighteen years of age, hereby adopt the following Articles of Incorporation for
such corporatinn

JSES AND POWERS

This corporat S organized for the purpose of

" corporations may be rganized
‘e development and markerir g of

Ciivity for w
thout himitat

Saction 2.2 Powers The Corporation shall have
necessary or convenient for the carrying out
which it is organized

and exercise all powers
¢t any or all of the purposes for

ARTICLE Il - STOCK

Section 3 Number of Shares, The
k which the LCorporaton

2ggregate number of shares of capital
shall be auth
0,000.000) shares of th,

riorized tc issve is One Hundred Milion
€ par value of $.01 per share

Section 3.2 ¢ ssification: Rights and Prefere - All shares of capital
& tlassification: ¢ ———a.20g0 frelerences
$ corporation sh

2!l e of the same class, common and shall have the
Same rignts and preferences

Section 3

Not Asse o
Corporation sh

Fully paid shares of
3ll not be liable

Capital stock of this
10 any call and shall

be nonassessable.




ARTICLE IV - REGISTERED AGENT AND REGISTERED OFFICE

The name of the initial registereq 2gent and the address of the initial
registered office of the Corporation are as follows:

ey aherl/ein
en

Name:
Address: 75 West Center Street, Provo, Utah, 84601.

ARTICLE V - DIRECTORS

The number of dl{l""lOlS canstituting the initial Board of directors of this
Corporation shall he 3 g; The names and addresses of the members of the

initial board of directors, are as follows:

Prove, Ut

1832 West 1600 North
Provo, Utah 84604

+ ARTICLE v - LIMITATION upON DIRECTORS" LiABILITY

0 6.1 Limitation loon Direciors’ Liability. To the fulles; extent
- 35 the same now exists of May hereafter be amended, no
orporation shall be person: ily liable to this carporation or its
eholders for monetary damages for any action taken or any failure 10 take any
iCtion, as a director

mendment of Repeal of imitation Any amendment or
repeal of this Vi of the 2doption of any other provision of the Articles of
Incorporation which has the effect of Increasing director liability shal Operate
Prospectivel I Ay action taken, or failure 1o acy, by a
director of this corparation pror 1o such amendment, repeal or other provision
oeccmmg effective

N T SN o b sttty 77 17 g .




ARTICLE vii - INCORPORATOR
The name and address of the incorporator of this corporation is as follows:
Name: Keith R. Halls

Address: 75 West Center Street
Provo, UT 84601

DATED this 27 day of October, 1997.

Y/ ./
ZW\MC;’”/KZ‘\‘-_%
Keith R. Ha

Incorporator

Registereq Agen
75 West Center ;
Provo, Utah 8460

e P n,




OFFICE OF THE SECRETARY OF STATE

CERTIFICATE OF AUTHORITY

I, JOYCE HAZELTINE, Secretary of ate of the State
of South Dakota, herepy certify that pplication for
a Certi’icate of Authority IG PL T, INC. (UT) to
transact business in this state duly gned and verified
pursuant to the provisions of the So Dakota
Corporation Acts, have been received in this office and
are found to conform to law

ACCORDINGLY and by virtue of authority vested
me by law, I hereby issue this Cer ficate of Authority
and attach hereto a duplicate of th application to
transact business in this state under the name of BIG
PLANET, INC

IN TESTIMONY WHEREOF, I have
hereunto set my hand and
affixed the Great Seal of the
State of South Dakota, at
Pierre, the Capital, this
March 26, 1998 /

1) '7‘”/ p
{ ?.75£/i,44¢ff<£Z:;L4/
HOVCE WATECTING

Secretary of Sty¥fe-




EXHIBIT 2

MANAGERIAL PROFILE




Richard King, PRESIDENT

Before joining Big Planet, Inc., Mr. King was the Executive Vice President at Novell,
Inc. where he was responsible for the development and marketing of NetWare, the
company’s flagship product with revenues of over $1.2 billion, and managed a group of
over 1,100 staff. Mr. King spent over 11 years at Novell, the network software leader,
in develop and L;m:ml gel positions. He was also president and CEO of

Night Technolog 1 di p company focused on the recording,

broadcast, and film marh'h He has been in the computer industry for over 15 years.
Mr. King has a BS in Computer Science from Brigham Young University

Michael

Mr. Anderson was the founder, chairman and CEO of Big Planet, the Portland, Oregon
based Internet Service Provider that was acquired to start the new Big Planet. Before
lhm Mr A\nduwn was Vice President of Pmduc( Dexelopmcm for (:Sl Te dc:com.

at

r
‘\ T&T and MCI. Mr. Anderson holds a BA from the University of Wnshmgmn and
received additional training through the MBA program at the University of Portland

Mr. Doman was integral in hi h ities for Nu Skin
International leading up to lhc :stabhshmenl of Blg Plnnﬂ He spent the last seven
years focused on telec ions and wireless technologies with Honeywell Bull.
Before that, Mr. Doman spent three years with Paine Webber on the trading floor of
Wall Street. Mr. Doman has a BS from Brigham Young University and an MBA from
New York University, with emphasis on international business and information
technology.




EXHIBIT 3

FINANCIAL INFORMATION




BIG PLANET, Inc.
S Year Plan

Exse 344 (3] Bt e
STATEMENT OF INCOME
Revenues:
Internet Communication Services  $160,480.091  $877,991,645 680,744,031 $2,323,031,961 $3,321,921,834
Sewp Fees 21,658,432 68,113486 89246845 96,564,556 108,811,517
Equipment Fees 81,087,648 7066778 324,532,901 351,410,005 395,977,580

Total revenues. 263226171 1,18,171,708 204620, 2,771,008,662 3,826,710,941

Cont of Revenues:
Intemet Communication Services 82743240 447410266 847,812,331 1,168,686,772 1665412822
Sowp Fees 4,331,686 13,622697 17,846,369 19,312,939 21,762.303
Equipment Fees/Biling 71552428 2272816 7717864 432,049,037 525,578,58¢
Representatve Commssions 41,411,502 0,795,103 62249791 74489753 (e

Toial cost of revenues 206038858 123762179 235.379.364 1.620,043.748 221375

Gross Margin 57,187,313 469,408,928 855,244 413 1.150.857.914

Operatng Expenses.
Total operating expenses 108,585,454 185.716.140 250530600 15503585

Operating Income (10s3) 94 360823475 665528273 900,367,314 1267383242

iNer nCome (expenses)
Interest income 1,526,175 18,168,235 £3.415735 136,060,694 212,560,343
Deprecizton (37.8%) (354.277) (610.000) (720,000) (7128333)
Amonzaton [} [ 0 0 0

Interest Expense 0 0 0 [ 0

Income (loss) before hcome taxes 32,785,299 372,638,034 728,334,008 1,035,708,009 1,479,575,

Provision for income taxes 5.656.792 72504 514 147 852,542 220922274 320853.28

Net income (loss)  $28.128.507 $306.041.520 $580,681,466 $814.785.735 $1.158,721.965
e e e e e e e T




BIG PLANET INC., CONFIDENTIAL

BIG PLANET INC.,, BALANCE SHEET

BALANCE SHEETS
i

Curentassets:
Cash in checking account 228,125
Cash investments 0
{Trade accounts fecevables

S 14,000

Total cument assets ] 242,125

Fixed assets 115,650

Accumulated depreciation (18.275)
—_— (19275)

Total fixed a35e 96,375
—_— 96375

Otver assets
Capitalzed deveicpment
Orher

Total other assers
Towl assets

Current Labiites
face accounts =ryable
Deferrec ravenve
Feceral Payroll Taxes Payabie
FUTA Tax Payabie

State Payroil Taxes Payabie

Total current kabiites 39.096
—_— 39.006
Jotal financing requireg 0
— e
Slnomn_ueps' equity:

Common stock 175,000
Padt in capita)

o
’F(ealnec eamings (ceficn) 124,404
—— 124404

Jetal stockholders’ oquity 299,404

Total labiltes and equity = $338,500
i e ———— 000

Unaudted - For Intemal Use

06/18/97 17:22 TX/RX NO.0248

P.002




EXHIBIT 4

TARIFF




BIG PLANET, INC SDPUC No. |
Original Title Sheet

SOUTH DAKOTA TELECOMMUNICATIONS TARIFF

This taniff applies to the telecommunications services furnished by Big Planet, Inc. in the State of South
dakota.  This tanff is on file with the South Dakota Public Utilities Commission (SDPUC) and at the
Company s office at 75 West Center Street Provo, UT 84601, Copies may be inspected during normal

business hours.

Issued: Effective

Issued By: Michael Anderson, Vice-President
Big Planet, Inc
75 West Center Street
Provo, UT 84601




Big Planet. Inc SDPUC. No. |

Original Sheet No. 2

CHECK SHEET

Sheets | through 24 inclusive of this tarifT are effective as of the date shown at the bottom of the respective
heet(s). Original and revised sheets as named below comprise all changes from the original tarifY and are

currently in effect as of the date on the bottom of this page

REVISION REVISION

Original Original
Original Original
Onginal

Onginal

Original

Oniginal Original
Original Original
Original Original
Onginal Original
Original Original
Original 3 Original
Original Onginal

Issued

Issued By: Michael Anderson, Vice-President
Big Planct. Inc
75 West Center Street
Provo, UT 84601




Big Planet, Inc

SDPUC. No. 1

Original Sheet No. 3

Title Sheet I

Check Sheet 2

bie of Contents 3

[} anation of Symbols " 4

Tantf Format 5
SECTION | Technical Terms and Abbreviations

SECTION Rules and Regulations 9

Application of Tariff 9

Interconnection with Other Common Carriers 9

Shortage of Facilities 9

Uses of Services 9

Liability of the Company 10

Assignment 1

Responsibilities of the Customer 1

Responsibilities of Authorized Users 13

Termination or Interruption of Services 14

Payment for Service 15

Deposits 16

Billing Entity Conditions 16

Discontinuation of Services 16

Right 1o Backbill for Improper Use of the Company’s Service(s) 16

Complaints and Inquiries 17

SECTION 3 Description of Services 8

3l Service Offerings 18

32 Billing Periods 20

33 Timing of Calls 21

34 Minimum Call Completion Rate 21

35 Uncompleted Calls 21

SECTION 4 Rates and Charges 22

Issued Effective

Issued By: Michael Anderson, V' 'ce-President

Big Planet, Inc
75 West Center Street
Provo. UT 84601



Big Planet, Inc SDPUC. No. |
Original Sheet No. 4

LANATION OF SYMBOLS
e tollowing are the only symbols used for the purposes indicated below

signify a rate reduction

- 1o signify a rate increase

C - 1o signify a changed regulation
fy a change in text but no change in rate or regulation

- to signify reissued matter
M - to signify matter relocated without change
N-tos ¥ a new rate or regulation
D - 1o signify discontinued rate or regulation
Z - 10 signify a correction
Y - to signify reference to other published tariffs

Issued

Issued By: Michael Anderson, Vice-President
Big Planet. Inc
75 West Center Street
Provo, UT 84601




3ig Planet. Inc SDPUC. No. |

Issued

nal Sheet No. §

TARIFF FORMAT

Sheet Numbering - Sheet numbers appear i the upper nght comer of the page. Sheets are
numbered sequentially.  However, new sheets are occasionally added to the tariff. When a new
sheet 1s added between sheets already in effect. a decimal is added.  For example. a new sheet
dded between sheets 10and 11 would be 101+

Sheet Revision Numbers - Revision numbers also appear in the upper right comer of each pa
These numbers are used to determine the most current sheet revision on file with the SDPUC. For
example, the 4th rey ised Sheet 14 cancels the 3rd revised Sheet 14, Because of various suspension
periods, deferrals, ete.. the SDPUC follows in their tanifl approval process, the most current sheet
number on file with the Commission is not always the tanift page i effect. Consult the Check
Sheet for the sheet currently in effect

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding

1s subservient to its next b level

A
Al

TA L)
ALl
AL
A L)L)

Chegh Sheets - When a tanifT filing 1s made with the SDPUC, an updated cheek shect accompanies
the tanff filing  The check sheet lists the sheets contained in the tanfl. with a cross reference to the
current revision number. When new pages are added, the check sheet is changed to reflect the
revision. All revisions made in a given filing are designated by an asterisk (*). There will be no

other symbols used on this page if there are only changes made to it (i.¢.. the format, etc. remains

the same. just revised revision levels on some pages)  The taniff user should refer to the latest

check sheet to find out if a particular sheet is the most current on file with the SDPUC

Effective

Issued By: Michac! Anderson, Vice-President
Planct. Inc
7S West Center Street
Provo, UT 8460




SDPUC. No
Onginal Sheet No. 6

ECHNICAL TERMS AND ABBREVIATIONS

Access Line - A circuit that connects the calling customer's location 1o an interexchange switching

center

Access Code - A numeric code that, when dialed. connects the caller to the provider of services

associated with that sequence

Authorization Code - A numeric code. one or more of which are available 10 a customer to enable

him/her to access the carmer, and which are used by the carrier both to prevent unauthorized access to its
facilities and to identify the customer for billing purposes. All authorization codes shall be the sole
property of the Company and no Customer shall have any property or other right or interest in the use of

) particular authorization code

Authorized User - A user who is a customer or a person authorized by a customer that uses th
Company’s services. An Authorized User is responsible tor compliance with this tanft

Billed Party - The person or entity responsible for payment for use of the Company 's servicets)
Called Station - The termination point of a ¢ ¢. the called number).
Calling Station - The origination point of a call (1.¢. the calling number)

Central Office - A 1 ocal Exchange Carrier switching system where Local I xchange Camier customer
station loops are terminated for purposes of interconnection to cach other and 1o trunks

Channel - A path for electrical transmission between two or more points, the path having a band width

designed to carry voice grade transmission

Common Carrier - A Company or entity providing telecommunications services 1o the public

Company - Big Planet, Inc

Credit Card Calls (Caliing Card Calls) - A call for which charges are billed not to the originating
telephone number, but to a credit card, such as Visa or Master Card, or to a LEC or interexchange carrier
calling card, including calling cards issued by the Company

Customer - Any person, firm, partnership, association, joint stk company, trust, corporation

governmental entity or any other entity ordering service, that is responsible for payment of charges and

for compliance with this tariff

Issued

Issued By: Michael Anderson. Vice-President
Big Planet. Inc
75 West Center Street
Provo, UT 84601




SDPUC. No. |
Sheet No. 7

SECTION 1- TECHNICAL TERMS AND ABBREVIATIONS (Continued)

ver Dialed Calling Card Call - A call that is billed to a Calling Card that does not require
intervention by an attended operator position to complete
Customer Provided Equipment - Telecommunications equipment provided by a customer or authorized
1o onginate calls using the Company's service

user used

m 8:00 AM up 1o but not including 5:00 PM local time Monday through Friday

all - A South Dakota intrastate telephone call

is automatically completed and billed
ve number from which the call orig

d without the assistance of a live or automated
cludes calls forwarded by call forwarding equipment

500 PM up to but not includiag 11:00 PM local time Sunday through Friday

A geographic arca established by the taniff of Local Exchange Carriers, for the administration
umications service, in a specified area that usually embraces a city. town or village and its
n It consists of on

< or more Central Offices together with the associated facilities used in
furnishing communications service within that area.

FCC - The Federal Communication Commission.

ange Carner (LEC) - A telephone company utility which provides local telecommunications

pecific geographical area for business and residential customers.

services b

Night Weekend - From 11:00 PM up to but not including 8:00 AM Sunday through Friday, and 8:00 AM
Saturday up to but not including 5:00 PM Sunday

On-Line Billing - Method of bill

where the bill is transmitted and received by computer

Other Common Camier - A common carrier, other than the Company, providing South Dakota intrastate
the public

A numeric code, one or more of which may be assigned to a
enable the ( pany to identify the ongin of the vice user for secunity and/or billing
mpany and no Customer shall have any
sperty o } the use of any particular PIN code

purpx PIN codes shall be the sole property of the €

here the Company provides a network interface with facilities provid

xal Exchange Carricrs or Customers for Access to the Company’s
netwe

Tssued Effective:

Michael Anderson. Vice-President
Big Planct. Inc
S West Center Stre
Provo, UT 8460




Big Planet, Inc SDPUC. No. |
Onginal Sheet No. 8

MS AND ABBREVIATIONS (Continued)

Premises - A building or buildings on contiguous property (except railroad nights-of-way, etc.) not
separated by a public highway

Subscriber - The person or legal entity which enters into an arrangement for the Company s
telecommunications services

Uncompleted Call - Any call where the communication path between the calling and the called station is
not established (1.¢.. busy, no answer, etc.)

United States - The forty-cight (48) contiguous states and the District of Columbia, Hawaii, Alaska
Puerto Rico, the U.S. Virgin Islands, as well as the off-shore areas outside the boundaries of the coastal
states of the forty-eight contiguous states to the extent that such areas appertain 1o and are subject to the
junisdiction and control of the United States.

User - The person at the Subscriber’s location who actually places the call through the Company's

service

Issued Effective
Issued By: Michael Anderson, Vice-President
Big Planet, Inc
75 West Center Strect
Provo, UT 84601




SDPUC. No. 1

Big Planet, Inc
Original Sheet No. 9

of Ta

This tanff contains the regulations and rates applicable to the provision of intrastate resale
telecommunication services by Big Planet, Inc. (Company ) between domestic points within the
State of South Dakota as specified in this tariff. Service is furnished subject 1o the availability of
facilities and subject to transmission, atmospheric and like conditions.

All terms, conditions and limitations of lability contained in this tariff apply to all South Dakota

intrastate services provided by the Company. inéluding those where charges are established

pursuant to contract, unless the contract explicitly provides otherwise.

Interconnection with Other Common Carrices

The Company reserves the right to interconnect its services with those of any Other Commos

Camier, Local Excha lternate access provider of its election, and to utilize such

SEIVICEs concurre facilities for the provision of Service offered in this tanf¥

Shortage of Facilities

ervice s subject y of suttable facilities. The Company reserves the right 1o
tinue fumishing service when necessary because

fisce

sion medium capacity or due to any causes beyond its

mit the lengt!
he lack ¢

Uses of Services

Customers may only use the services provided under this tanff i a manner consistent with the
terms of this tantl, regulations of the FCC, and all state and local authorities having jurisdiction

wer the service
Services provided in this tariff shall not be used for unlawful purposes
he use of the Company's Service(s) without payment for Service or attempting to avoid
nt for Serviceis) by fraudulent means or device: schemes, false or invalid num

r credit cards is prohibited

Effective

Issued By: Michael Anderson. Vice-President
Big Planct. Inc

West Center Street

Provo, UT 8460}




Big Planet. Inc SDPUC. No. |

Original Sheet No. 10
EGULATIONS (Continued)
bility of the Company

Except as stated in Section 2.5.. the Company shall have no liability for damages of any kind
wit of or related to events, acts, nights or privileges contemplated in this tanift. This tanff
foes not limit the liability of the Company for gross negligence or willful misconduct

I'he liability of the Company, if any. for damages resulting from or arising in connection with
the furnishing of Service(s) in this tanfl, including but not limited to mistakes, omissions,
interruptions, delays. errors, defects in transmission, or failures or defects in facilities furnished
v the Company shall in no way exceed an amount of money equivalent 1o the charges
applicable under this tariff. However, any such mistakes, omissions, interruptions. delays.
errors, or defects in transmission or Service(s) that are caused by or contributed to by the
negligence or willful act of the Customer, or which arise from the use of Customer-Provided

Facilities or equipment shall not result in the imposition of any hiability upon the Company

The Company disclaims any express or implied warranties with respect to the Services.
including without limitation, any implicd warranties of merchantability or fitness for a particular
purpose

The Company is not liable for any act, omission’or neghigence of any Local Exchange Casrier or
other provider whose facilities are used concurrently in furnishing any portion of the Service(s)
received by Customer, or for the unavailability of or any delays in the furnishing of any
Service(s) or facilities that are provided by any Local Exchange Cammer. Shouid the Company
employ the service of any Other Common Carrier in furnishing the Services provided
Customer, the Company’s liability shall be limited according 1o the pro

above and elsewhere in this tanty

sions of Secti

I'he Company shall not be lable for any tatlure of performance due 10 caus
including but not limited o fire. flood, or other catastrophes: Acts of God. atmosphernic
conditions or other phenomena of nature; federal, state or local governments having jurisdiction

over the Company or the Services provided within this tanff. national emergencies. civil

disorder, insurrections, riots, wars, strikes, lockouts, work stoppages, or other labor problems or

regulations established or actions taken by any court or government agency having junsdiction
over the Company

Effective
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JON 2 - RULES AND REGULATIONS (Continued)

Liability of the Company (Continued)

The Company shall be indemnified and held harmless by the Customer and Authorized User

from an! against all loss, liability, damage, and expense, including reasonable attomney’s fees and

court costs, due to claims for libel, slander, or infringement of copyright or trademark |
connection with any material transmitted by any person using the Company’s Service(s) and any
other claim resulting from any act or omission of the Customer or Authorized User relating to
the use of the Company’s facilities and Service(s)

e Company shall not be responsible for the installation, operation or maintenance of any
Customer-provided commumications equipment

Where Customer-provided equipment is connected 1o service furmished pursuant to this anff. the
responsibility of the Company shall be limited to the maintenance and operations of such
services in the proper manner, subject to this responsibility, the Company shall not be
responsible for the through transmission of signals generated by Customer-provided equipment
r the quality of, or defects in, such transmission; or the reception of signals by Customer-
provided equipment: or nctwork contro! signaling where such signaling is performed by

Customer-provided network control signaling equipment

Under no circumstances whatsoever shall the Company of i
cmp!

otficers, directors,
vees be liable tor any indirect, incidental, special, or consequential dan

Assignment

Customer shall not assign or transfer the use of the Company's Services except with the prior

written consent of the Company in cach and every instance

Respon: es of the Customer

The Customer 15 responsible for placing any necessary orders, and for complying with tarify

Regulations. and f suring that Authorized users comply with tanfl regulations. The
Customer is als psible for the payment of charges for calls originated at the Customer’s

premises. This includes payment for calls of services onginated at the Customer's number(s);

cepted at the Customer’s number(s) (i.¢., collect calls); billed to the Customer's number via
Third Number Billing if the Customer is found to be responsible for such call or service, the use
ard. the use of a Company assigned Special Billing Number and incurred at the

t of the Customer

Effective
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Responsibilities of the Customer (Continued).

The Customer 1s responsible for charges incurred for special construction and or specia

that the Customer requests and which are ordered by the Company “
It required for the provision of the Company’s Services, the Customer must prov

cquipment space. supporting structure, conduit, and clectrical power without charge 1

tomer is responsible for arranging access 1o its premises at times mutually acceptable to
ymer and the Company when required for the Company personnel to mstall, repair
ntam, program, mspect, or remove equipment associated with the provision of the Company's

Service(s)

The Customer shall ensure that its terminal equipment and system is properly interfaced with the
Company’s facilities and Services, that the signals and voltages emitted into the Company's
tacilities are of the proper mode, bandwidth, power. and signal level of the intended use of the
Customer and in compliance with the critenia set forth in the rules of the £CC, and that the
signais do not damage equipment, injure personnel or degrade Service 10 other Custorners

Interconnection between the Customer’s equipment and Company-provided service must be
made by the Customer by leased channel or dial'up service. Where interconnection between
Customer's equipment and Company-provided service is not made by lease of Company
facilities, interconneciion must be made by the Customer at the Company’s operatin

Any special interface equipment necessary 1o achieve the compatibility between facilities of the
Company and the channels or facilities of others shall be provided at the Customer's expense

If the protective requiremnents in connection with Customer-provided equipment are not being
complied with, the Company may take such immediate astion as necessary to protect its facilities
and personnel and will promptly notify the Customer of the need for protective action. In the
event that the Customer fails 10 advise the Company within 10 days after such notice is received
that corrective action has been taken, the Company may take whatever additional action 1s
deemed necessary. including the suspension of service, to protect its facilities and personnel
from harm

The Customer is liable to the Company for replacement and repair of damage to the equipment
and facilities of the Company caused by negligence and willful act of the Customer, its
Authorized Users, and others, and for improper use of equipment provided by the Customer, its
Authorized Users, and others.

Issued Effective
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SECTION 2 - RULES AND REGLU

Responsibilities of the Customer (Continued)

o any loss of Company equipment installed at the Customer’s premises

odin any other casualty or criminal act

Responsibilities « zed Users

I'he Authorized User is responsible for compliance with applicable regulations set forth in this

tanii¥

The Authorized User is responsible for establishing its identity as often as necessary during the

course of a call

The Authorized User is responsible tor identifying the station. party, or person with whom

communication is desired and'or made at the called numbe:
Authorized User is responsible for providing the Company with a valid method of billing for

call. The Company reserves the right to validate the credit worthiness of Users through

lable Credit Card. Called Number. Third Party telephone number and Room Numiber

fication procedures. Where a requested billing method cannot be validated. the User may be

required to provide an acceptable alternate billing method or the Company may refuse lace
i P E pany ¥

Effective
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SECTION 2 - RULES AND REGULATIONS (Continued)

24 Termination or Interruption of Services
Without incurring liability, the Company may by 24 hours advance notice discontinue Service(s)
a Customer or 1o a particular Customer location, or may withhold the provision of vrdered or

contracted Service(s) under the following conditions.

For past due balances or when usage has exceeded the credit limit established by the

Company
weming the furmishing of services under this

For violation of the s or condition

tarify
(i) For violation of any law. rule, regulation, or policy of any governing authority having
jurisdiction over the Company’s Service(s). or

By reason of any order or decision of a court having competent jurisdiction, public

utility commission, federal regulatory body or other goverming authority prohibiting the
Company from furnishing its Service(s)
Without incurring liability, the Company may temporarily interrupt the provision of Service(s) at

292
any time i order to perform test(s) and inspection(s) 10 assure compliance with tanff regulations

«nd the proper installation and operation of Customer and the Company’s equipment and

tacilities

In the event that the Company incurs attorneys fees or other costs o recover any sums then due
and the Company prevails, the Company shall be entitled 1o recover its costs of collection, |
costs, court costs, and reasonable attorneys’ fees. in addition to whatever other relief the court
assign or sell recevables 1o Local Exchange Carriers, collection

may award. The Company ma
hall then become due and

agencies or other parties and the amounts owed 1o the Company
payable to that third party

Service(s) may be discontinued by the Company, without notice to the Customer, by blocking

94
v blocking calls using certain Customer

traffic to and from certain countries, cities, NXX's, ¢
Authorization Codes or Calling Card Account Numbers when the Company deems it necessary
0 take such action to prevent fraud or other unlawful use of its Service(s). The Company may

restore Service(s) as soon as it can be provided without undue risk
If, for any reason, Service(s) is interrupted, the Customer will only be charged for the Service(s)
that was actually used
Issued Effecuve
Issued By: Michael Anderson, Vice-President
Big Planet, Inc
75 West Center Street
Provo, UT 84601
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ULATIONS (Continued)

The Customer is responsible for payment of all charges for facilities and Service(s) furnished by
the Comp: ncluding charges for Service(s) originated or charges accepted at the Customer’s

ervice point

Charges for Third Party calls will be included on the Billed Party's local exchange telephone

company bill pursuant 1o billing and collection agreements established by the Company or its
intermediary with the applicable telephone company

harges for Credit Card Calls will be included on the Bilied Party’s regular monthly statement
from the card-issuing company

The Customer will be billed for and is liable for payment of all applicable federal, state and local
use, assessments, surcharges. sales and/or privilege taxes and/or similar liabilities chargeable to
or aganst the Company as a result of the provision of the Company's Service(s), in addition to
the rates indicated in this tariff. Taxes or surcharges may be passed through to customers of a
taxing jurisdiction on a prorated basis such that the total of ali such charges egated among
all customers in the taxing jurisdiction shail approximately equal the total amount of tax due in
urisdiction
Ihe Customer shall remit pavment of all charges 1o the Compuny or to any agency authonized by
the Company 10 recerve such payment. Any disputed amounts or claims against an invoice must

¢ made m writing within 30 (thirty) days from the date of invoice. Undisputed amounts may
10t be withheld

f the bill is not paid within twenty calendar days following the mailing of the bill, the account
will be considered past due. In the event that on-line billing is provided. the bill becomes past
fue 30 davs after the bill arrives at the customer’s computer

Bills are due and payable upon receipt. Interest at the lesser of (1) the rate of one and one-half
(1.5 %) percent per month, or (2) the highest rate allowed by law per month shall accrue upon
any unpaid amount commencing thirty (30) days after the date of the bill for the amount first

sent
A delinguent account may subject the Customer’s Service(s) to tempor: fisconnection

Failure to receive a bill will not exempt a Customer from prompt payment of any sum(s) due the

Issued ~ Effective
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es for recurring fees shall be billed one (1) month in advance. Usage charges shall be

billed one (1) month in arrears.

2.10.10.1f the Customer pays with a check which is returned from the bank due to insufficient or
uncollected funds, closed account, apparent tampering, missing signature or endorsement. or any
other reason, the company will apply a $30.00 service charge. The charge will be applied to the
Customer's monthly billing in addition to any other charges which may apply under this tarift.
Payment rendered by check, subsequently dishonored. shall not constitute payment until the

customer makes a valid repayment
Deposits
The company does not require a deposit from the customer
Billing En

When billing functions on behalf of the Company are performed by local exchange telephone
companies, credit card companies or others, the payment conditions and reguiations of such

companies apply, including any applicable interest and/or late payment charges. In case of any

disputed charges that cannct be resolved by the billing company, the Customer may contact the

Company directly at (800) 487.

ntinuation of Service(s)

The Customer’s Service(s) shall automatically teiminate upon discontinuation of the Customer's

subscription to the Company’s Service(s)

The Company reserves the right 1o refuse or honor RESPORG (800 Responsible Organization)
change requests when an unsatisfied business relationship exists between the Customer and the

Company

Right to B I for Im Use of the Company’s Services

Any person or entity which uses. appropriates or securc . the use of Service(s) from the
Company, whether directly or indirectly, in any unlawful manner or through the providing of any
misleading or false information to the Company shall be lable for an amount equal 10 the
accrued and unpaid charges that would have been applicable to the use of the Company”
Service(s) actually made by Customer.

Effective
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Customer Inquiries and Complaints
nquiries and complaints to Big Planet, Inc. at

Provo, UT

800) 487-380(
¢ Planct, Inc. will respond within 72 hours of receipt of an inquiry. 1f unsatisfied with the
mpany s response, the ¢ rer may file with the South Dakota Public Utilities Commission
resolution of the dispute. The South Dakota Public Ut hities Commission can be contacted at

500 East Capitol Avenue

South Dakota $7501
605) 3201 or (800)

Effective

Vice-President

Big Planct, Inc
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The information in this section applies to all types of long distance services, Calling Card
services and Prepaid Ph one Card services offered pursuant to this tanift unless otherwise noted
South Dakota Intrastate Long Distance Service is offered on a per call basis 10 Customers
originating calls within the State of South Dakota. Such service is available twenty-four (24)
hours per day seven (7) days per week g

PLANET I+ Service

PLANET Service consists of the fumishing of presubscribed switched message

hone service between telephone stations located within the State. Such service 1s
available twenty-four (24) hours a day, seven (7) days a week. This service is billed via
direct billing from the Company. Billabie time is measured in one (1) minute increments

Customers will be charged for calls based on the duration of the call as set forth in 4.1
below

€PLANET 1+ Service

ePLANET !+ Service consists of the fumnishing of presubscribed switched message
telephone service between telephone stations located within the State. Such service is
available twenty-four (24) hours a day, seven (7) davs a week. This service is billed to
the customers credit card. Billable time is measured i one (1) minute increments.

Customers will be charged for calls based on the duration of the call as set forth in 4.2

below
PLANET 500/888 Service

PLANET 800/888 Service consists of the furnishing of inbound switched message
telephone service between telephone stations located within the State. Such service is
available twenty-four (24) hours a day, seven (7) days a week. This service is billed via
local telephone bill or by direct billing from the Company. Billable time is measured in
one (1) minute increments

Customers will be charged for calls based on the duration of the call as set forth in 4.3

Issued Effective

Issued By: Michael Anderson, Vice-President
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RIPTIC

Mlerings (Continued)

¢PLANET S00/888 Service

PLANET 800/888 Service consists of the fumnishing of inbound switched messag
telephone service between telephone stations located within the State. Such service 1s

available twenty-four (24) hours a day, seven (7) days a week. This service is billed 1o
the customers credit card. Billable time is measured in one (1) minute increments.

Customers will be charged for calls based on the duration of the call as set forth in 4.4
below

PLANET Travel Card Service

PLANET Travel Card Service allows customers to gain access to their long distance
service from anywhere in the state to anywhere in the state via discount service billed
back 1o the user’s account s service is billed via direct billing from the Company

Billable time is measured in one (1) minute increments.

Customers will be charged for calls based on the duration of the call as set forth in 4.5

below.  An access fee applies per call

PLANET 0+ Service

PLANET 0+ Service consists of the furnishing of operator assisted switched message
telephone service between telephone stations located within the State. Such service is
available twenty-four (24) hours a day. seven (7) days a week. Billable time is measured

mn one (1) minuie ncrements.

Customers will be charged for calls based on the time of day and the duration of the call
as set forth in 4.6 below. An access fee applies per call

Issued By: Michael Anderson, Vice-President
Big Planet. Inc
75 West Center Street
Prove, UT 84601
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PLANET Prepaid Phone Card

PLANET Prepaid Phone Card allows customers to gain access 1o long distance service
from anywhere in the state to anywhere in the state via disposable prepaid calling cards
Network is accessed via an 800/888 number. Customer uses a pin number 10 access their
account. Such service is available twenty-four (24) hours a day, seven (7) days a week
Billable time is measured in one (1) minute increments.

Customers will be charged for calls based on the duration of the call as set forth in 4.7

below
PLANET Directory Assistance

Service offered on a per call basis to all Commercial and Residential Customers whereby
the customer may obtain telephone numbers by dialing 1 + arca code Such

service is available twenty-four (24) hours per day. seven (7) days a week

Castomers will be charged for calls as set forth in 4.8 below

Billing Periods

Residential South Dakota intrastate calls generally have a one minute minimum charge with
additional time billed in one minute increments with full minute rounding. Commercial South
Dakota intrastate calls generally have a 30 second minimum charge with additional time b.

6 second increments. (See section 4 for the specific minimums and increments for each
Timing on completed calls begins when the called party answers. Timing terminates when

party goes to the on-hook mode.

Issued Effective
Issued By: Michael Anderson, Vice-President
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N3 JIPTION OF

TION

Timing of Calls

Ihe customer’s long distance usage charge s based on the actual usage of the Company s network
Usage begins when the called party picks up the receiver. When the called party picks up is
determined by hardware answer supervision in which the local telephone company sends a
the switc A call is terminated when either party

¢ by software utilizing audio tone detection.

hangs up

The customer can expect a call completion rate (number of calls completed / number of calls

attempted) of not less than 99% during peak use periods for all FGD services

35 Uncompleted Calls

There shall be ne rge for uncompleted calls

Effective:

Issued
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SECTION 4 - RATES 4

This section sets forth the rates and charges applicable to the Company's services. The rates are
applicable to domestic South Dakota intrastate services and facilitics. All rates and charges arc
expressed in U S. dollars. Calls which overlap rate periods will be charged according to the
rates applicable to the time recorded in cach period

PLANET ONE Service

Rate Per Minute Day s
Evening s
Night'Weekend $

ePLANET ONE Service

Rate Per Minute Day
Evening
Night'Wechend $

PLANET 800/888 Service

Rate Per Mmute:

Night/Weckend $

¢PLANET 800/888 Service

Rate Per Minute Day $ 02490
Evening $ 0.2490
Night'Weekend $ 02490

PLANET Travel Card Service

Rate Per Minute Day 5 02500
Evening $ 0.2500
Night'Weckend § 02500
Per call charge S 0.5000

Issued = Effective
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SECTION

Evening NightWeekend
— [AddT ™ AT

000 | 1 2 1440 1800 1080

1800 ; 4 1600 | 2280 1200

173900 3 1760 3340

| 2700
| 2880
3060
3180 2040
3240 | 2160
3300 2280

Operator Station

Collect

Billed to third number
Person to person collect

4.7 PLANET Prepaid Phone Card
Units Used  Rate
Per Min. Per Unit

Rate Per Minute S 0,199
ing $ 0.1990
UWeekend $ 01990

PLANET Directory Assistance
Per Inquiry

sse with 4.1 through 4.7 $0.7500

For use with 4.8
$0.7960

Issued Effective;
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From time to time, the Company
IThe promotion may include (but is not limited 10) wanver of: recurring monthly charges, basic
wcount code charges. verified account code charges, and installation charges. Such promotions are

designed to attract new subscribers or to increase subscriber awareness of a particular service

Issued Effective

Issued By: Michael Anderson. Vice-President
Planct, Inc
75 West Center Street
Provo, UT 84601




et R S S
BIG PLANET, INC. Ore. van 1A
75 WEST CENTER STREET e Py Ones 000134
PROVO, UTAH 8460 o 9
(801) 345-7000

neZL00asLsEe

BIG PLANET. INC




presiigbs TELECOMMUNICATIONS SERVICE FILINGS

Public Unhties Commussion
State Capitol 500 E. Capitol These are the telecommunications service filings that the Commission has received for the perod of

b SD 1015070 06/05/98 through 06/11/98

I 605) 773-3809 It you need a complete copy of a filing faxed, overnight expressed, or madled 10 you, please contact Delaine Kolbo within five days of this filing
“ax: (O

DOCKET TITLE/STAFFISYNOPSIS ] ers 'IN'DEE“A‘:)ELTIJIEON

NEGOTIATED INTERECONNECTION AGREEMENT FILED

-

TC98-112

U S WEST Communicatons filed for approval by the C the Interconnection Agrreement Between
U S WEST Communications, Inc. and Dakota Services, Lid  Any person wishing to comment on the parties’ request for 06/08/98 Comments By
approval may do so by filing written comments with the Commussion and the parties to the agreement no later than July 3 07/01/98

1, 1698 _Parties to the agreement may file written responses 1o the comments no later than July 22, 1998

REQUEST FOR CERTIFICATE OF AUTHORITY

Applicaton by Big Planet, Inc. for a Certificate of Authority to operate as a telecommunications company within the state
of South Dakota. (Staff HB/CH, “Applicant proposes to offer 1+ 0+, 800, travel card. and prepaid card service as well
as directory assistance 1o both business and residential users ~

SALE OF KENNEBEC TELEPHONE COMPANY, INC. STOCK

The current stockholders of Kennebec Telephone Company. Inc. (KTC) and Rod and Donna Bowar jointly apply 1o the
Commussion for approval of the sale of the majority of KTC stock to Rod and Donna Bowar  (Statf. DJ/KC) As part of
TCH8-114 | the overall transacton, KTC would redeem certain shares of the stock of the principal stockholder. Delores Johnstone 06/09/98
KTC would continue to operate and provide local telephone serice under its existing Certificate of Authority after the
stock sale

http.//www state.sd us/state executive/puc/puc.htm
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A DIVISION OF
August 20, 1998 RECE’VED
AUG 2 4 194

South Dakota Public Utilities Commission SOUTH p,
Attention: Harlan Best, Deputy Director “”“TlfsAcKo"" UL
State Capitol Building OMmissy,

500 East Capitol Avenue

Pierre, South Dakota 57501-5070

RE Big Planet, Inc.; SDPUC Docket TC98-113

Dear Mr. Best
Enclosed please find the requested bond for the sum of $25,000.00. According to
my records, this bond completes the return of any and all information that was

requested of us by the Commission

If you need any further assistance, please contact me at (817) 281-4727.

Sincerely.,
PCSi Consul

¢ .L\i).\k "~;,

Dollie S. Kin,
Consultant
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RECEIVED

AUG 7 « 1995
INDEMNITY BOND SOUTH DAKOTA p
TO THE UTILITIES Commission
PEOPLE OF THE STATE OF SOUTH DAKOTA

BOND NO. U2855412

We, BIG PLANET, INC, the pnncipal and applicant for a CERTIFICATE OF AUTHORITY to
resell long distance telecommunications services with the State of South Dakota, and UNITED PACIFIC
INSURANCE COMPANY, as an admitted surety insurer, bind oursclves unto the Public Service
Commission of the State of South Dakota and the consumers of South Dakota as Obligee, in the sum of
$25.000 €

The conditions of the obligation are such that the principal, having been gr
CERTIFICATE OF AUTHORITY subject to the provision that said principal purch
Bond, and if said principal shall in all respects fully and faithtully comply with all applic
of South Dakota State Law. and reimburse customers of Big Planet, Inc. for any p

have made which unable or unwilling 1o return to said customers as
usiness falure,

n full force a

Ttus bond e efffect as of the date hereon and shall remain in force and effect untl the
s relcased ity by the wnitten order of the Public Service Comm provided that the

y cancel this Bond and be ved of further liability hereunder by delive: y (30) days

written notice to the Public Service Commussion. Such cancellation shall not affect any hability mncurred

or accrued hereunder prior to the termination of said thirty (30) day penod

of August, 1998

BIG PLANE . INC

—— / /7
BY 7 jretottre
/ < , /L-7
l \Illl/' FIC INGHRANCE nu\(l'\\‘-'

~BY

Countersigned this

August

Countegsigned f

By )/ICN =
Nick Gusso, Resid




FACE OF THIS DOCUMENT HAS A COLORED BACKGROUND ON WHITE PAPER

RELIANCE SURETY COMPANY RELIANCE INSURANCE COMPANY
UNITED PACIFIC INSURANCE COMPANY RELIANCE NATIONAL INDEMNITY COMPANY

ADMINISTRATIVE OFFICE. PHILADELPHIA, PENNSYLVANIA
POWER OF ATTORNEY

KNOW ALL MEN BY THESE PRESENTS. mat RELIANCE SURETY COMPANY 15 a corporation duly organced under the laws of the State of Delaware,
and that RELIANCE INSURANCE COMPANY and UNITED PACIFIC INSURANCE COMPANY. ae corporations duly organized under the laws of the
Commonwealtn o/ Pennsyivana and that RELANCE NATIONAL INDEMNITY COMPANY i a corporation duly organczed under the laws of the State of
Wisconsin (herer oectively called The Companies”) and that the Companies by vitue of signature and seals 0o heredy make, consttute and appomt
Eart 0. Brown, Dons Martin, Karen Hone, Kim Evans, Jace Pearson, Tina Davis, Vicki L Sorensen, of Salt Lake City, Utah thew true and lawful
Allormey(s)n-Fact 1o make execute seal and dekver for and on thew behalf, and as thew act and deed any and all bonds and undertakings of
suretyship and 1 bind the Com therety as fully and 10 the same extent as f such bonds and undertakings and other writings obligatory in the
nature thereol wers sgned by an Executve Officer of the Companies and sealed and attested by one other of such officers, and hereby ratfies and
confirms al that thew saxt Afomey(s}- Fact may do in pursuance hereol

f Attoinay 5 gracted unde: and by the authorty of Artice VIl of the By-Laws of RELIANCE SURETY COMPANY. RELIANCE
INSURANCE COMPA INITED PACIFIC INSURANCE COMPANY. and RELIANCE NATIONAL INDEMNITY COMPANY which provisions afe now i

8 BONCS AND UNOLRTAKNGS

n . amy Vi 7 cvue v Atans Ve Prvsaben oo eher oo dcnsgrmmd vy o Rourd of Doy sl ave
1l e Company. S Aol werihings. fromgmiomcat, Compa of Smiraaty 4ol iher weangs Sk goury i the ravre

s 0 e e of B P of Aoy bt 52 Se s eamne wnd A o Skl of e Compaty o 4o wderad s
ry o et The o e 8 e ey o e <wy o oy Bl a0 s g TR e of ety bl e

e o by @ ooy bl ¢ ey <k ngs s S Wt

e Eavcures i il Cominee of ¢ Buart of Do o Besame

HTpaTeS have Caused these presents 10 be 5igGned and thei COPOrate 3is 1o be hereto affixed, this June 5, 1998,

RELIANCE SURETY COMPANY

RELIANCE INSURANCE COMPANY

UNITED PACIFIC INSURANCE COMPANY
RELIANCE NATIONAL INEMNITY COMPANY

COUNTY OF King

On thes. June 5. 1998 bet sty appeared Mark W, Alsup  who acknowledged hemsed! 10 be the Vice Fresident of
ance Company. and Rekance Natonal indemnty Company and that as.
therein conta: y $19ning the name of the corporabon dy hamself as

Notary ﬁ b n and w& State of Washington

Resdng at Puyatup

s duly authorzed offce

In witness wherect, | he

1. Robyn Layng. Assstant Secretary of RELIANCE SURETY SURANCE COMPANY. UNITED PACIFIC INSURANCE
COMPANY. and RELIANCE NATIONAL INDEMNITY CC y that the abave and foreqong 1 a true and correct copy of the Power
of Attomey executed by saxt Comps

INWITNESS WHEREOF | have saet Companes ths

-

Assstant Secretary
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A DIVISION OF
September 1,1998

South Dakota Public Utilities Commission
Attn: Harlan Best, Deputy Director

State Capitol Building

500 East Capitol Avenue

Pierre, SD 57501-5070

RE: Big Planet, inc. SDPUC Docket TC98-113

Dear Mr. Best
Professional
Certification Enclosed please find the revised bond for the sum of $25,000.00. All suggested
Services changes have been made per your request
International

If you have any further questions, please contact me at (817) 281-472

I
Dollic 8. King




INDEMNITY BOND
TO THE
PEOPLE OF THE STATE OF SOUTH DAKOTA

BOND NO. U2855412

We, BIG PLANET, INC., the pnncipal and applicant for a CERTIFICATE OF AUTHORITY to
ong distance telecommunications services with the State of South Dakota, and UNITED PACIFIC
l\\l RANCE COMPANY, as an admitted surety insurer, bind ourselves unto the Public Utilities

Commission of the State of South Dakota and the consumers of South Dakota as Obligee, in the sum of
$25.000.00

The conditions of the obligation are such that the principal, having been granted such
CERTIFICATE OF AUTHORITY subject to the provision that said principal purchase this Indemnity
Bond, and if said principal shall in all respects fully and faithfully comply with all applicable provisions
of South Dakota State Law, and reimburse customers of Big Planet, Inc. for any prepayment or depostts
they have made which may be unable or unwilling to retum to said customers as a result of insolvency ot
other business fatlure, then this obligation shall be void, discharged and forever exonerated, otherwise to
remain in full force and effect

Thus bond shall take effect as of the date hereon and shall remain in force and effect unul the
surety 15 relcased from liability by the wnitten order of the Public Unlities Commussion, provided that the
surety may cancel this Bond and be relieved of further hability hereunder by delivening thirty (30) days
wnitten notice to the Public Ut: ommission. Such cancellztion shall not affect any habilit
ncurred or accrued hereun or to the termination of said thirty (30) day period

Dated this 14th day of August, 1998

To be effective this 14th day of August, 1998

PAvI 2
‘/;Jj[/’ 9L A Lyl

N 2Wa S A
Tinadrvis, Atto Fact

Countersigned this | 7th day of
August, 1998

g rcmmui fgr South Dakota
By (L (ot

\uL Gusso, Kc‘ dent Agent




THE FACE OF THIS DOCUMENT HAS A COLORED BACKGROUND ON WHITE PAPER

RELIANCE SURETY COMPANY RELIANCE INSURANCE COMPANY
UNITED PACIFIC INSURANCE COMPANY RELIANCE NATIONAL INDEMNITY COMPANY

ADMINISTRATIVE OFFICE. PHILADELPHIA. PENNSYLVANIA
POWER OF ATTORNEY

KNOW ALL MEN BY THESE PRESENTS. that RELIANCE SURETY COMPANY 15 3 corporation duly organced under the laws of the State of Delaware
and that RELIANCE INS! IMPANY and UNITED PACIFIC INSURANCE COMPANY. are comorations duly organized under the laws of the
Commonwealth of Pennsylvan. and that RELIANCE NATIONAL INDEMNITY COMPANY i 3 coporation duly organczed under the laws of the State of
Wisconsn (herein collectively Caied “The Companies”) and that the Companes by virtue of signature and seals do hereby make. constitute and appont
Earl D. Brown. Doris Martin, Karen Hone, Kim Evans, Jace Pearson, Tina Davis, Vicki L. Sorensen, of Salt Lake City, Utah ther true and lawful
Attormey(s)-nFact 1o make. srecute. seal and Gelver 1o and on thew behafl anc as ther act and deed any and all bonds and undertakings of
suretyship anc 1o bind the Companies thereby 35 fully and 10 the same extent as ¢ such bonds and undertakings and Cther writings. obigatory in the
nature thereof were signed by an Executive Officer of the Companes and sealed and attested by one other of such officers. and hereby ratfies and
that thew 520 Aftomey(s)n-F act may 90 in pursuance hereol

This Power of Altomey 1 granted under and by the authorty of Aticke Vil of the By-Laws of RELIANCE SURETY COMPANY, RELIANCE
INSURANCE COMPANY. UNITED PACIIC INSURANCE COMPANY. and RELIANCE NATIONAL INDEMNITY COMPANY whch provisons an now n
full force and eflect. reacing as foflows

afixed ths June S, 1938

RELIANCE SURETY COMPANY
RELIANCE INSURANCE COMPANY

UNITED PACIFIC INSURANCE COMPANY
RELIANCE NATIONAL INDEMNITY COMPANY

STATE OF Washington
COUNTY OF King ss

On this, June 5. 1998 before me. Laura L Wad nally appearea Mark W 2 sup  who acknowiedged nmsed

Presicent of
the Rebance Surety Company Rekance Insurance Company, Unded Pacic Insurance Comgany, and Relance National Indemndy Company and that as
UCh, eing authornzed 10 00 30 executed the foregong nstrument 10r the PUrPo ontaned by gnng the name of the Cooraton by hmsell as
ts duly authorized officer

In witness wherect. | hereunto set

jash ,q,,,
uwm; at Puyaton

Robyn Layng. Assistant Secretary £ CE SURET RELIANCE INSURANCE COMPANY. UNITED PACIFIC INSURANCE
COMPANY, and RELIANCE NATIONAL INDEMNITY COMPANY do herety hat the above and foregong s 3 true and corect copy of the Power
of Attomey executed by sad Companies. which 15 stll in full force and effe.

INWITNESS WHEREOF | have hereunto set my hand and afaed ompanes ths

-1
iy

- e T
Assistant Secretary




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE APPLICATION OF ) ORDER GRANTING
BIG PLANET, INC. FOR A CERTIFICATE OF ) CERTIFICATE OF
AUTHORITY TO PROVIDE ) AUTHORITY
TELECOMMUNICATIONS SERVICES IN )
SOUTH DAKOTA ) TC98-113

On June 9, 1998, the Public Utilities Commission (Commission), in accordance with SDCL
49-31-3 and AFSD 20 10 24 02, received an application for a certificate of authority from Big Planet
Inc. (Big Planet)

On a non-faciiities-based basis, Big Planet proposes to offer 1+ 0+, 800, travel card, prepaid
card service and directory assistance to both business and residential users. A proposed tariff was
file by Big Planet  The Commission has classified long distance service as fully competitive

On June 11, 1998, the Commission electronically transmitted notice of the filing and the
intervention deadine of June 26, 1998, to interested individuals and entities. No petitions to
ntervene or comments were filed and al its regularly scheduled September 10, 1998, meeting, the
Commussion considered Big Planet's request for a of authority C Staff
re mended granting a certificate of authonty as Big Planet had furnished the Commission with
a surety bond

The Commission finds that it has junsdiction over this matter pursuant to Chapter 48-31,
specffically 43-31-3 and ARSD 20:10.24 02 and 20:10:24 03. The Commission finds that Big Planet
has met the legal requirements established for the granting of a certificate of authonty. Big Planet
has, in accordance with SDCL 49-31-3, demonstrated sufficient technical, financial and managenal
capabilities to offer telecommunications services in South Dakota The Commission approves Big
Planet's application for a certificate of authority. As the Commussion’s final decision in this matter,
1t is therefore

ORDERED, that Big Planet's application for a certificate of authonity is hereby granted. Itis

FURTHER ORDERED, that Big Planet shall file informational copies of tariff changes with
the Commission as the changes occur.

) /)
Dated at Pierre, South Dakota, this / day of September, 1998

CERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION
The undersgred herety cerfes that ths x

document has been served oday upon al partes of
" s docket s ksted on the docket servce

JAMES A BURG, Chairma

Tz Il ihazr
A I el

PAM NELSON, Commissioner

= / f /
2% 2 ey, el AN
LASKA SCHOENFELDER. Commissioner




SOUTH DAKOTA PUBLIC UTILITIES
COMMISSION
CERTIFICATE OF AUTHORITY

To Conduct Business As A Telecommunications Company
Within The State Of South Dakota

This is to certify that

BIG PLANET, INC.

is authonzed to provide telecommunications services in South Dakota.

This certificate is issued in accordance with SDCL 49-31-3 and ARSD
201024 02, and s subject to all of the conditions and Iimitations contained in
the rules and statutes governing its conduct of offering telecommunications
services

#
Dated at Pierre, South Dakota, this -’/ %< day of Mx 1998

SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION:
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