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INTERCONNECTION AGREEMENT 

This Interconnection Agreement, made as of the ~ day of Mn, 1998, is between 
Dakota Services, Ltd. ("OSL· ), a Wisconsin corporation and US WEST Communications, 
Inc. ("USWC~}. a Colorado corporation. 

1. RECITALS 

1.1 Pursuant to this Interconnection Agreement ("Agreemenr). Dakota Servk:es, 
Ltd. r oSL"), a Competitive Local Exchange Carrier and USWC {collectively, "the 
Parties; will extend certain arrangements to one another within each LATA in 
which they both operate wrthin the state of South Dakota. This Agreement 
includes terms, conditions, and prices for network interconnection, ac:cess to 
unbundled network elements, ancillary network set'Viees. and retail services 
available for resale. It will be submmed to the South Dakota Public Utilities 
Com-nission. Notwithstanding this mutual commitment. however. the P.ties 
enter ,nto this Agreement without prejudice to any positions they have taken 
previously , or may take in the future in any legislative. regulato,y, or other public 
forum addressing any matters. including matters related to the types of 
arrangements prescribed by this Agreement 

2. SCOPE OF AGREEMENT 

2. 1 This Agreement sets forth the terms. conditions and prices under which USWC 
agrees to provide (a) services for resale (hereinafter referred to as "Local 
Services") (b) certain unbundled network elements, ancillary functions and 
additional features to OSL (hereinafter cotlectivety referred to as "Network 
Elements"). The Agreement also sets forth the terms, conditions and prices 
under which the Parties agree to provide interconnection and reciprocal 
compensation for the exchange of local traffic between USWC and DSL for 
purposes of offering telecommunk:ations services. Un~ otherwise provided in 
this Agreement, the Parties will perform all of their obligations hereunder 
throughout, to the extent provided in the Appendices attached hereto. The 
Agreement incJudes all aceompany1ng Appendices. 

2.2 In the performance of their obligations under this Agreement. the Parties shall 
ad in gcod faith and consistently with the intent of the Act. Whefe notice. 
approval or similar adion by a Party is permitted or required by any provision of 
this Agreement. (induding, without !Imitation. the obligation of the Parties to 
further negotiate the resolution of new or open issues under this Agreement) 
such action shall not be unreasonably delayed. withheld or conditioned. 
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3. DEFINITIONS 

3 1 ·Access Serw:e Requesr or "ASR" means the industry standard forms and 
SJpportlng documentation used for ordering Access Services. The ASR will be 
used to order trunking and facilities between OSL and USWC for Local 
Interconnection Service. 

3 2 "Access Services" refers to the tariffed interstate at'ld intrastate switched access 
and private line transport services offered for the origination and/or terminatkln of 
interexchange traffic (see each Party's appre>pnate state and interstate access 
1anffs). 

3 3 "Ad" means the CommunicatJons Ad of 1934 (47 U.S.C. 151 et.seq.), as 
amended by the Telecommunications Act of 1996, and as from time to time 
interpreted in the duly authorized rules and regulations of the FCC or a 
Commission wrthin its state of 1unsdldion. 

3.4 "Automatic Number l~ntlfication" or "ANI" me.ans a Feature Group O signaling 
parameter which refers to the number transmitted through a netwoftt identifying 
the bil~ng number of the call ing party. 

3 5 "Basic Exchange Switched Features" are opOonat end user switched services 
that inciude, but are not necessaffly limited to: Automatic Call Back; CaU Trace; 
CaUer 10 and R&lated Blocking Features: Oisllnct,ve Ringing/Call Waiting: 
Selective Call Forward: Sek!ctive Ca!I Rejecbon. 

3.6 "Basic Exchange Telecommunications Service" means a service offered to end 
USe1$ wtuch prOVldes the end user With a telephonic connection to. and a unique 
local telephone number address on, the pubtM: switched tek!c:ommunications 
network. and whld'I enat>'es such end user to generally place calls to, or receive 
calls from, other stabons on the publte switched 1.iec:ommunk:aUon1 network. 
Bask residence and business line services are Bask: Exchange 
T elecommunieations Services. As used solely 1n the context of this statement 
and un5ess otherw,se agreed, BaSlc Excnange T~munications Service 
1ndudes access to ancillary se<vices such as 911 , directory assistance and 
operator services. 

3.7 ·etVIBLVl Tratr1C· means an operator service call in which the caller inquires as 
to the busy status of or requests an interrupoon of a call on another end user's 
Bas,c Exchange Telecommunications Service line. 

3.8 · calling Party Number" or "CPW is a Common Channel Signaling ("CCS") 
parameter whtch refers to the number transmitted through a network identifying 
the calling party. Reference Technical Pub. 77342. 

3.9 "Central Office Switch" means a switch used 10 prov»de telecommumcations 
services, induding, but not limited to: 
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3 9 1 "End Office Switches· which are used to temunate end user 
station loops for the purpose of mterconnect1ng to each other and 
to lrunks. and 

3 9 2 "'Tandem Office Switches· which are used 10 connect and switch 
trunk c1rcurls between and among other Central Office Sw11ches 
Access tandems provide connections for exchange access and 
toll traffic while local tandems provkte connections for local/EAS 
traffic 

3 10 "Collocation" means an arrangement whereby one Party's (the ·collocating 
Party") fao hties are terrmnated in Its equipment necessary for Interconnection or 
for access to Network Elements on an unbundled bas,s which has been mstalled 
and mam1a1ned at lhe P4"em1ses of a second Party (the "Housmg Party·) 
Collocation may be ·pt,ys1car or \11rtuar In "Physical Collocation," the 
Collocaling Party installs and maintains its own equipment 1n the Housing Party's 
premises In 'Virtual CotlocatJon: the Housing Party installs and maintains the 
Colk>caltng Party's equipment ,n the Housing Party's premises. 

3 11 "Commission" means the Public Ut1ht1es Commission of South Dakota 

3. 12 .. Common Channel S+gnahng" or "CCS" means a method of dig1tally transmitting 
call set-up and network control data over a s~al signahng network fully 
separate from the pubhc voice sw11ched network elements that carry the actual 
call. The CCS used by !he Parties shall be Signahng System 7 

3. 13 ·co-Provider· means an entity authonzed to provide Local Exchange Service 
that does not otherwise quallfy as an incumbent Local Exchange Carner ("LEC") 

3. 14 "Dig,tal Signal Lever means one of several 1ransm,ss1on rates m the time 
d1v1s1on multiplexing hierarchy 

3 15 "Digital S+gnal Level O" or "050" means the 64 Kbps zero-level signal in the 
t1me-drvis1on multiplex hierarchy. 

3.16 · 0 191tal Signal Level 1" or "051" means the 1 544 Mbps first-level signal 1n the 
t1me-d1v1sion multiplex hierarchy In the hme-d1vtsl0f'I multiplexing hierarchy of 
the telephone netwon(, OS 1 ,s the 1nrtJal level of mult1plex1ng 

3 17 "Oigr1aJ Signal Level 3" or "053" means the 44 736 Mbps third-level 1n the 
t1me-drv111on multcplex hie,archy In the t1me-d1V1s1on mult1pleX1ng hierarchy of 
the telephone network, OS3 is def1nea as the thud level of mu1tJple•1ng 

3 18 "Exchange Message Record .. or "EMR" is the standard used for exchange of 
telecommumcat1ons message information between telecommunicat1ons 
providers for brllabie, non-billable, sample, selllement and study dala. EMR 
formal is contatned 1n BR-0 10-200·0 10 CRIS E.xchange Message Record, a 
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Bellcore documenl thal defines industry standards for exchange message 
records 

3 19 "Extended Area Service (EAS)/local Traffic" means tratflC that is originated by 
an end user of one Party and terminates to an end user of !he other Party as 
defined in accordance with USWC's then current EAS/Jocat serving areas, as 
determined by the Commission. 

3 20 · 1n1egrated Otgital Loop Carner" means a subscnber loop carrier sys1em. which 
integrates w1th1n the swrtch at a 0$1 level (twenly-four (24) local Loop 
transm1sst0n paths combtned into a 1.544 Mbps d,gital signal). 

3 21 "lnterconnect,onM 1s as descnbed 1n the Act and refers to the connection of 
separate pieces of equipment. facilrties , or platforms between networks fOf the 
purpose of transmission and routmg of telephone exchange service traffic and 
exchange access traffic. 

3 22 "lnterexchange Carner" or "IXC" means a carrier that provides, directly or 
1nd1rectly. 1n1erlATA or lnlraLATA Toll services 

3 23 ·1ntraLATA Toll"' 1s defined 1n accordance wtth usvvc·s current in1raLATA toll 
serving areas. as determined by the Commission. 

3 24 "Local Loop Transm1Ss1on" or "Loop· means the entire transmission path which 
extends from the network interface or demarcation point al an end user's 
premises 10 the Main 0 1s1nbution Frame or other designated frame or panel in a 
Par1y's Wire Cen1er which serves lhe end user. 

3 25 '"Main Otstnbut1on Frame" or '"MOF" means the d1stnbution frame of the Party 
provldmg the Loop used 10 1n1erconned cable pairs and hne and trunk equipment 
1erm1nats on a SW1lch1ng system 

3 26 "MECAB" refers 10 the Mult.lple Excha Carner Access BIiiing (MECAB) 
document prepared by the Bdllng Committee of the Ordenng and Billing Forum 
(OBF). that functions under the auspices of the Carrier L1a1son Commrttee of the 
Alhance for Teleeommun~IK>nS Industry Solutions. The MECAB document. 
pubbshed by Bellcore as Special Repon SR·BOS-000983. contains the 
recommended guldellnes for the billing of an Access Serv1c;;e provided by two or 
more LECs (1nclud1ng a LEC and a Co-Provider) or by one LEC in two or more 
stat PS wrttun a single LA TA 

3 27 "MCCOO" refers 10 the Multiple Exchange C amers Ordering and Design 
(MECOO) Guidelines for Access Services • Industry Support lnterfac;;e, a 
document developed by the Ordering/Provistoning Committee under the 
ausptees of the Ordenng and Billlng Forum (OBF). thal functions under the 
auspices of the Carner Liaison Committee of the Allianc;;e for 
Telecommun1ca11ons Industry Solutions The MECOO document. pubhshed by 
Bellcore as Spegal Report SR STS-002643. es1abhshes recommended 
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guidelines for p,ocessmg orders for Access Service thal 1s 10 be provided by two 
or more LECs (including a LEC and a Co-Provlder) II is pubhshed by Bellcore 
as SRBDS 00983 

3 28 "Meel-Pomt Birhng" or "'MPB" refers to an arrangement whereby two LECs 
(mcludmg a LEC and Co-Provider) jointly provide Swrtched Access Service to an 
lnterexc:hange Carrier, with each LEC (or Co-Provider) receiving an appropriate 
share of the transport element revenues as defined by their effective access 
lariffs 

3.29 ·Mid-Span Meer is a Point of Interconnection between two networks. designated 
by two Telecommunications Camers. at which one carrier's respons1bility for 
service begins and the other earner's responsibility ends 

3 30 "North American Numbering Plan· or "NANP" means the numbering plan used 1n 
the United States that also serves Canada, Bermuda, Puerto Rico and certain 
Canbbean Islands. The NANP format 1s a 1().d1911 number that consists of a 
3-chgil NPA code (commonly referred to as the area code). followed by a J-d191t 
NXX code and 4-Gtgit hne number. 

3 3 1 ·NXX" means the fourth , fifth and sixth digits of a ten-digit telephOne number 

3.32 "Party· means either US'NC or DSL and "Parties" means USINC and DSL 

3.33 "Pomt of Interface", ·Point of Interconnection· . or · per is a mutually agreed 
upon point of demarcation where the exchange of traffic between two LECs 
(including a LEC and a Co-Provider) lakes place 

3.34 "Port" means a termination on a Central Office Switch that permits end users to 
send or receive telecommumcations services over the pubhc swrtched network. 
but does not include switch features or switching functt0nality 

3.35 ·Rate Center" means the specific g raphte poml and corresponding 
geographic area which are associated with one or more pamcular NPA-NXX 
codes which have been assigned to a LEC {or Co-Provider) for its prov1s10n of 
basic exchange telecommunications services. The ' rate center point· is the finite 
geographic point identified by a specific V & H coordinate. which is used to 
measure distance-sensitive end user traffic to/from, the particular NPA·NXX 
designations associated with the specific Rate Center. The · rate center area· ,s 
the exclusive geographic area identified as the area within which the LEC (or Co­
Provider) wrn provide Basic Exchange Telecommunte.ations Service beanng the 
particular NPA-NXX designations associated wrth the specific Rale Center. The 
Rate Center point must be located within the Rate Center area. 

3.36 "Reseller" is a category of local exchange service provider that obtains dia l tone 
and associated telecommunications services from another provider through the 
purchase of bundled finished services for resale to tis end users 
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3 37 "Routing Point" means a localion that a LEC or Co.Provtder has des,gnated on 
its own network as the homing (routing) point for traffic. bearing a certain NPA­
NXX destgnatK>n, that is inbound to Basic Exchange Telecommunications 
Services provided by the LEC or Co-Provider The Routing Point is employed lo 
calculate mileage measurements for the d1stanQt,sens1t1ve transpoct element 
charges of Sw,1ched Acciess Services. Pursuant to BelCcofe Pract,ce BR 795-
100-100. the Routing Point may be an "Er.d Office" k>catk>n, or a "LEC 
Conson1um Po+nt of Interconnection". Pursuant to that same Bellcore Practice, 
examples of the latter shall be designated by a common language location 
ldentrfier (CLLI) code wrth {x)KO in pos1t1ons 9, 10. 11 , where {x) may be any 
alphanumeric A-Z or 0-9. The above referenced Bel1core document refers to the 
Routing Pomt as the Rating Point The Rating Po+nl/Routing Point must be 
localed within !he rate center area 

3 38 "Service Conlrol Point" or "SCP" means a signaling end point that acts as a 
database lo provide information to another s.gnaling end point (i.e ., Servtee 
Sw11ch1ng Po+nt or another SCP} for processing or routing certain types of 
network calls A query/response mechanism tS typically used in communicating 
w:th an SCP 

3 39 "S9nahng Transfer Point" or "STP" means a signahng point that performs 
message routing funcbons and provides information for the routing of messages 
between signahng end points An STP transmrts. receives and processes 
Common Channel Signaling recs·) messages. 

3 40 "Switched Access Service" means !he offenng of transmission or switehlng 
services to Teleeommumc:ations Camers for the purpose of the ong1nall0n or 
term1nat1on of telephone loll service Switched Access Services include 
Feature Group A. FeatUfe Group B. Feature Group 0 , 800/888 access. and 900 
access and their successors or s1mtlar Switched Access serv,ces. 

3 41 "Tantr as used throughout thls Agreement refers to US\NC interstate tanffs and 
s1a1e tanffs. pnce hsts, pnce schedules and catalogs 

3 42 "Telecommun,cat,ons Carner• means any provider of telecommunicatK>ns 
services, e•cept that such term does not include aggregators of 
telecommun,ca1t0ns services (as defined in Sedion 226 of the Act) A 
Telecommurucabons Carner shaU be treated as a common earner under the Ad 
onty o the extent that It tS engaged ,n p<oviding telecommunic:at,ons services. 
except tnat tne Comm:sslOl"I sh311 delemune whether the provislOl"I of fiied and 
mobYe satenite service shall be eated as common carnage 

3 43 "Tra Type· rS the cnaractenzat,on of mtralATA traffic as ·1ocar (local indudes 
EAS) . Of "'lolr whtch shall be 1he same as the charactenzation estatM1shed by the 
appropnate state c.ommrSslC)n fOf the incumbent LEC 

3 44 'Vltte Center denotes a butldtng or space Within a building, that serves as an 
aggregabOrl pomt on a gwen c:amer's networtc. whe,e transmtSs1on faa11ties are 



connected or switched Wrre Center can a1so denote a building where one or 
more Central Offices used for the provision of Basic Exchange 
TelecommurucatJons Serv1Ces and Access Serv,oes are k>cated However. for 
purposes of CoHocatJOn ServlCe Wire Center shall mean !hose points ehgible for 
such connecbOns as speo6ed ,n the FCC Docket No 91 • 141 , and rules adopted 
pursuant 1hereto 

3 45 Terms no! otherwise defined here but defined 1n the Act or in regulallons 
implementing the Act shall have the meaning defined there 

4. RATES AND CHARGES GENERALLY 

4 1 Pnces for term1nat10n and transport of traffic lnlerconneCIIOn, access 10 
unbundled Network Elements. and .mctlla.ry ~ices are set fonh ,n Appendoc A 

4 2 uswc·s whOfesale discounts for resale services are set font, in Appendix A. 

4 3 The underlying provider of a resokt servic:e sha · be en1111ed to recerve from the 
purehaser of Swrtched Access 1he appropnate access charges pursuant to tis 
then effectJve Switched Access Tanff 

5. RECIPROCAL TRAFFIC EXCHANGE 

5.1 Scope 

Reciprocal tra c exchange addresses !he: exchange of traffic between OSL end 
users and USWC end users If such tratriC ,s local, the proVJSIOns of ~ 

Agreemenl shall apply '.\'here er1her Party acts as an lntraLATA Toll provider or 
sn1erLATA lnterexehange Carner (IXC) or where either Party interconnects and 
delrvers 1raffc to t other from th1td parties, each Party shall blU such third 
part.es lhe appropnate charges pursuant 10 its respec:trve tanffs or contractual 
offenngs for such thud party term1natJOnS Absent a sep.ara1ely negoltaled 
agreement to the contrary. the Pan.es dlrec:tly exchange traffic between thetr 
respective netwerks. without the use of third party transit providers. 

5.2 Traffic Types 

The Traffic Types 10 be: eJCchanged under this Agr~m~t tndude 

5 2.1 EAS/local Traffic as defined above 

5 2.2 lntraLATA Toll traffic as defined abOve 

5 2 3 Switched Access traffic, or interl.A TA 1011 traffic as speafically defined ,n 
USWC's slate and interstate Sw1tehed Access Tanffs. and generally 
kSont1fied as thal lraffic !hat onginates al one ol the Party's end users and 
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termina1es al an IXC point of presence. or onginates at an IXC pain! of 
presence and terminates at one of the Party's end users. whether or not 
the traffic 1rans1ts the other Party's network 

5 2 4 Transit !raffic is any traffic other than Switched Access. !hat originates 
from one Telecommumcations earner's network. transits another 
Telecommunlcat,ons earner's network, and temunates to yet another 
Telecommunicauons earner's netwont 

Transit service provides the abllrty for a Telecommunications Carrier to 
use its connection to a local or access tandem for delrvery of calls that 
originate with a Telecommunicat1ons Carrier and terminate to a company 
other than the tandem company, such as another c o.Provider, an 
ex1stmg LEC, or a wireless carrier. In these cases, neither the originating 
nor terminating end user is a customer of the tandem 
Telecommun1Ca11ons Carrier. The tandem Telecommunications Carrier 
will accept traffic originated by a Party and will terminate rt at a Point of 
lnterconnect,on with another local. intraLATA or lnterlATA netwont 
TeJecommunicaOons Carrier. This service is provided through local and 
access tandem switches. 

5 2 5 Ancillary traffic includes all traffic destined for ancillary services, or that 
may have special bilhng requirements. including, but not hmited to the 
following: 

5.2.5 1 Directory Assistance 
5.2 5 2 911/E911 
5.2 5 3 Operator call termination (busy line interrupt and verify) 
5 2 5 4 800/888 database dip 
5 2 5 5 LIDS 
5 2.5 6 Information services requ1nng speoal billing. 

5.2.6 Unless otherwise stated in this Agreement, ancillary traffte will be 
exchanged In accordance with whether the traffic is EAS/local. 
lnlfalATA Toll. or Swrtched Access. 

5.3 Types of Exchanged Traffic 

5 3 1 Termination of l ocal Traffic. 

local traffic will be terminated as l ocal lnterconnect,on Service (LIS). 

5 3 2 Transport of local Traffic 

As negotiated between the Parties. the exchange of local traffte between 
the Parties may occur In several ways: 

MAY 11 1flllJBMIINTERCONNECTIC.IN 
SEA·tl!ll>Sl~SERSODOC 



5 3 2 1 While the Part,es antiopate the use of two way trunks f0< 

the delivery of local traffic, either Party may elect lo 
prov1Sion its own one.way trunks for delivery of local traffic 
10 be 1enmna1ed on the othc!r Party's network 

5 3 2 2 The Parties may elect to purchase transport se ices from 
each other or from a third party Such transport dehvers 
the ongrnatlng Party's local traffic to the temunating Party's 
end office 0< tandem for call 1enmnab0n Transport may 
be purchased as either tandem swnched transport 0< 

d irect 1runk 1ransport 

5 3 2 3 Based on forecasted traffic at OSL s busy hour in CCS. 
where there rs a os1 ·s worth of traffic (512 CCS) between 
the CSL switch and a USWC end office, the traffic wifl be 
moved to a dedicated (1 e • direct) trunk group from the 
CSL swttch ditectty to the USWC end office To the extent 
that CSL has estabbshed a colocat.lOO arrangement at a 
USWC end office k>catton. and has avatlatiie capaoty, the 
Parties agree that CSL sh:aU pro'Ade two.way direct trunk 
facdrties, when required from that end office to the CSL 
SW1tch In all other cases. the direct faatrty may be 
prov1s.oned by USVVC Of DSL or a tturd party If bOth OSL 
and USYJC deslre to prOV1sion the faohty and cannot 
01herwise agree, the Parties may agree to resolve the 
dispute through the submission of compell\N'e bids 

5 3 3 Transit Traffic. 

5 3 3 1 USWC will accept traffic onginated by OSL and will 
terminate rt at a Po,nt of lntereonnedK>n With another Co-­
Provider, LEC. IXC. er WtfeJess c;.amer USWC will provide 
1h1s 1rans1t servce through local and access tandem 
switches. CSL may also provide USWC with transit 
serv«:e 

5 3.3 2 

5.3.3 3 
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To the extent technically feasible. the Parties 1nvotved in 
transporting 1ransrt lraffic will deliver calls to each involved 
network with CCS/SS7 rrotocol and the appropnate 
ISUP/TCAP message lo facihtale full mteroperabthty and 
bdllng functions In all cases. the originating company is 
responsible to follow the EMR standard and to exchange 
records wrlh bOth the transiting company and !he 
lerminatmg company. to fac,litate the billing process lo !he 
onginat1ng network 

The Parnes w.U use industry standards developed to 
handle the provision and billing of Switched Access by 



5 3.4 Toll Traffic 

mull1ple providers (MECAB, MECOO and !he Parties· FCC 
tanffs). 1nclud1ng !he One·t•me provision of notification 10 
OSL of the billing name, billing address and carrier 
tdent1f1eat1on codes of all lnterexchange Carriers 
originating or terminating at each USWC access landem. 

Toll traffic routed to an access tandem, or directly routed lo an end office, 
will be 1erminated as Switched Access Service. Traffic lerminaled at the 
access tandem will be routed to the end offices within the LATA lhat 
subtend the USWC access tandem switch. Switched Acc.ess Service 
also allows for lerminahon at an end office Of tandem via direct trunked 
orcurts provisioned erlher by USWC or OSL 

5.4' Rate Structure 

5 4 1 Local Traffic 

5 4 1 t Call Termination 

54 1.1 . 1 

5 4 1 1 2 

54 1 1 3 

54 1 1 4 

MAV 1& 9911JBMIINlERCOHNECTK>N 
SU.·t90$1~satSDOOC 

The Parties agree that call terrmna1ion rales as 
descnbed In Appendix A will apply reaprocally for 
the termination of EAS/local traffic per minute of 
use U the exchange of EASJLocal traffic between 
the Parties is within +/. 5% of balance (as 
measured monlhly), the Parties agree that their 
respechve call termination charges will offset one 
another. and no compensation will be paid. The 
Parties agree to perform monthly Joint traffic audits, 
based upon mutually agreeable measurement 
cntena and auditing standards. In the event that 
the exchange of traffic is not in balance as 
descnbed above. the call termination charges in 
Append0< A will apply. 

For traff,c terminated al a USV'IC 0< DSL end office, 
the end office call termination rate in Appendix A 
shan apply 

For traffic tenmnaled at a USWC or OSL tandem 
swrtch, the tandem switched tale and the tandem 
transmission rale in Appendi'C A sh;1II apply in 
addition to the end office call termination rate 
descnbed above 

The Parties acknowledge that OSL will initially 
serve all of its end usera within a given LATA 
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thfough a 5'0gle OSL switch The Parties also 
adu'lowledge that OSL may, 1n lhe future, deploy 
adctrtiooal swrtches m each LATA FOf purposes of 
call term,naoon, the Initial DSL switch shall be 
treated as an end office swrtch. 

5 4 1 1 5 FOf purposes of call terminatk>n. this Agreement 
recognaes the umque status of traffic originated by 
and 1erm1nated to enhanced service providers. 
These part,es have historically been subject to an 
access charge exempbOn by the FCC which 
permits the use of Basic Exchange 
Telecommunatl0f"IS Service as a substitute for 
Switched Access Service. Until any reform 
affecting enhanced servk:e providers is 
accomphshed, the Part,es agree to exempt traffic 
ong1nated to and lerminated by enhanced l9fVice 
providers from the reciprocal compensation 
arrangements of th11 Agreement. 

54 1 1 6 Nerthef Party $NIU be responsible to the other fOf 
can 1erm1na1K>n charges associated with third party 
traffic that transits such Party's netwofk. 

5 4 2 Transport 

S 4,2 1 

5.4 2 2 

5.4.2.3 

5 4.2.4 
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If the Parties elect to each proviSK>n their own one.way 
trunks to the other Party's end offtee for the termination of 
local traffic, each Party will be responS1ble for its own 
expenses associated wilh the trunks and no transport 
charges WIii apply Can 1erminatt0n charges shall appty as 
described above. 

If one Party desires to purchase direct trunk transport from 
the other Party, the following rate elements WI!! apply 
Transport rate elements inciude the direct trunk transport 
faolities between the POI and the terminating Party's 
tandem or end offtee 1wi1ches The opplicable rates are 
described 1n Appendix A. 

Direct trunk transport facilities are provided as dedicated 
053 or OS 1 facihties without the tandem switching 
functions. for the use of either Party betwffn the Pa.nt of 
Interconnection and the terminating end office or tandem 
switch. 

If the Parties elect to establish two-way direct trunks. the 
compensation for such jointty used 'shared' facilities shaft 



be adJusted as follows. The nominal compensation shall 
be pursuant lo the rates for direct trunk lranspon in 
Appen<fot A. The actual rate paid to the provkier of the 
direct trunk facihly shall be reduced lo reflect the provider's 
use of !hat facihty. The adjustment in !he direct trunk 
transpon rate shall be a percentage that reflects the 
provider's relative use (i.e ., originating minutes of use) of 
the fac1lrty in the busy hour. 

5.4.2.5 Multiplexing oplions are available al rates described in 
Appendix A. 

5 4 3 Toll Traffic 

Applicable Switched Access Tanff rates. terms. and conditions apply to 
t<>'I traffic routed to an access tandem. or directly to an end office. 
Relevant rate elements include Drect Trunk Transport or Tandem 
Swttched Transpon, Interconnection Charge, Local Switching, and 
Carrier Common Line. as appropriate. 

5 4 4 Transit Traffic 

Apphcable Switched Access. Type 2 or LIS lranspon rates apply for the 
use of USWC's network lo transpon transit traffic. For transiting local 
traffic. the applicable local transit rate applies to the originating Pany per 
Appendix A For transiting toll traffac, the Panies will charge the 
apphcable Switched Access rates to the responsible carrier. For 
terminating transiting wireless traffic. the Panies will charge their 
applicable rates to the wireless provider For transiting wireless traffic. 
the Parties will charge each othar the apphcable local transit rate. 

5.5 LIS Interface Code Avallabllity And Optional Features 

5 5 1 Interface Code Ava1labihty. 

Supervisory signaltng specifications. and the applicable network channel 
interface codes for LIS trunks, are the same as those used for Feature 
Group D SW!lched Access Service, as descnbed tn !he Panies' applicable 
Swrtched Access Tanffs 

5 5 2 Switching Optlons. 

5 5 2 t lnbar.d MF or SS7 Out ol Band Signahng. 
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lnband MF signaling and SS7 Out of Band S,gnalir.g are 
available for US trunks . MF signahng or SS7 Out-of-Band 
Signahng must be requested on the order for the new LIS 
trunks. Provisioning of the LIS lrunks equipped with MF 



signaltng or SS7 Out of Band Signahng 1s the same as that 
used for Feature Group O Switched Access. Common 
Channel Signahng Access Capability Service. as set forth 
1n this Agreement mus! be ordered by DSL when SS7 
Out.of-Band Signahng 1s requested on LIS trunks. 

5 5.2 2 Clear Channel Capablhty. 

Clear Channel Capabdity permits 24 OS0--64 kbit/s 
services or 536 Mblt/s of mformatt0n on the 1.544 Mbit/s 
line rate Clear Channel Capability rs available for LIS 
trunks equipped wrth SS7 Out-of-Band Signaling Clear 
Channel Capability rs only available on trunks lo US'NC's 
access tandem switch or USWC's end office switches 
(where available), (Clear Channel Capability is not 
available on trunks to US'NC's loeat tandem switches or 
end offices where it 1s currently not deployed. OSL agrees 
to use the Bona Fide Request process to request dear 
Channel capabth1y for such additlOflal swi1ches. Pnces for 
such additional Clear Channel Capability, if any, will be 
established through the BFR Process). Clear Channel 
Capabrhty must be requested on the order for the new LIS 
lrunks The provisioning of the LIS trunks equipped with 
Clear Channel Capability ,s the same as that used for 
Feature Group O Switched Access Service. US'NC will 
provide OSL w1lh a listing of USWC end offices. local 
tandems and access tandems equipped with Clear 
Channel Capability. 

5.6 Measuring Local Interconnection Minute• 

5 6 1 Measurement of terminating local interconnection minutes begins when 
the terminating LIS entry switch receives answer supervision from the 
called end user's end office inchcating the called end user has answered. 
The measurement of terminating call usage over LIS trunks ends when 
the terminating LIS entry switch receives disconnect supervision from 
either the calJed end user's end office. indtealing the called end user has 
disconnected. or OSL's Point of Interconnection. whichever is recogntZed 
first by the entry switch 

5 6.2 USWC and OSL are required to provide each other the proper call 
information (e g . orig1nahng call party number and destination call party 
number. etc.) 10 enable each Party to rssue bi:ls in a complete and timely 
fashion. 
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5.7 Testing 

5 7 1 Acceptance Testing 

At the time of installation of an LIS trunk group, and at no additional 
charge, the Parties will cooperativefy test th9 same parameters tested for 
terminating Feature Group D Switched Access Service. See uswc·, 
applicable Switched ACCMS Tariff for the specifications. 

5.7.2 Testing Capabilities 

5.7.2 1 Terminating LIS testing is. provided where equipment is 
available, with the following test lines: seven-digit access 
10 balonce (100 lype), milliwatt (102 lype), 
nonsynchronous or synchronous, automatic tranamislion 
measuring (105 lype), dala transmission (107 lype), loop­
around, shon circuit. open circuit, and non-Inverting digital 
loopback (108 lype). 

5.7.2 2 In addition to LIS acceptance testing, other tests are 
ava,tab6e (e.g., additional cooperative acceptance testing, 
automatic scheduled testing, cooperative scheduled 
testing, manual scheduled testing, and non-scheduled 
testing) at the applica~ tariff rates. 

5.1 Ordering 

5.8 1 When ordering LIS, the ordering Party shall specify on the service order: 
1) the type and number of Interconnection facilities to terminate at the 
Point of lnterconnectK>n in the serving wire center, 2) the type of 
interoffice tra0$p()f1. (i e •• Direct runk Transport or Tandem Switched 
Transpon); 3) the peok busy hour CCS from the DSL end office; •) the 
number of trunks to be provisioned at a local exchange office or tandem: 
5) and any optional features VVhen the ordering Party requests facilities, 
routing. or opoonal features different than those determined lo be 
avarlable. the Parties wifl WOf1it cooperativety in determining an acc:eptatM 
configuration, based on available facilities, equipment and routing plans. 

5 8 2 When the ordering Party initially orders a OS3 Interconnection facility, tn 
conjunction WTlh Tandem Swttched Transport to a tandem, or 0$3 Direct 
Trunk Transport facilities to a tandem or k>cal exchange office. tne 
prov,der wil forward the appropriate OS 1 faolity record information 
necessary to identify the orcuit facility asstgnment On subsequent 
orders utilizing e1rsti.ng OS3 Interconnection facilities, or OS3 Direct 
Trunk Transport faalrties. the provider w 1H assign the 0$1 facility 10 the 
OS3 Interconnection facility or 0$3 Direct Trunk Transpo,1 facility. as 
directed by the oroenng Party. 
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5 8 3 A Joint planning meeting will precede OSL and USWC trunking orders 
These meetings wiW result in the transmtttal of Access Service Requests 
{ASRs) to 1nit1ate order act1v11y A Party requesting tandem 
lnterconnectton will provide ,ts best estrmale of the traffic distribution to 
each end office subtending the tandem 

5 8 4 SeMC.e intervals and due dates for the inrt,al establishment of trunking 
arrangements at each k>cat1on of Interconnection between the Pan.es will 
be determined on an individual case basis 

5 8 5 Serv,ce intervals and due dates for the estabhshment of subsequent 
trunking arrangements for lnterconnedion between the Parties. will be in 
ilCCOfdanc.e with the guldeltnes for LIS 

5.9 Billing Arrangements 

5.9. 1 USWC and OSL desire to submit separate bdls, pursuant to their 
separate tariffs, to lnterexchange earners. for therr respective portions of 
Jointly provided Switched Access Service 

Based on the negot1a1ed POI, the Parties Wlll agree on a meet point 
percentage to enable the joint prov1s1on1ng and bdhng of Switched Access 
Services 10 third parties 1n conformance with the Meel-P0tnt B•ll1ng 
guldellnes adopted by and contained in the Ordenng and Billing Forum's 
MECAB and MECOO documents and referenced 1n USWC's Switched 
Access Tantfs The Part,es understand and agree that MPB 
arrangements are available and functional only to/from lnterexchange 
earners who directly connect with the tandem(s) that OSL sub-tends in 
each LATA 

5 9 2 The Parties will use reasonable efforts. 1nchvidua\ly and collectively. to 
maintam provisions in their respective federal and state access tariffs, 
and/or provisions within the National Exchange Carner Association 
{"NECAN) Tariff No. 4, or any successor tariff. sufficient lo reflect this 
MPB arrangement, includmg MPB percentages 

S 9 3 As detailed m the MECAB document OSL and US'NC will exchange all 
information necessary lo bill third parties for Switched Access Services 
traffic jointly handled by OSL and USWC via the meet point arrangement 
1n a timely fashion. Information shall be exchanged In Exchange 
Message Record {"EMR") format (Bellcore Standard BR 010..200-010, as 
amended) on magnetic: tape or via a mu1ua/ly acceptable e6ectronic file 
lransfer protocol. The Parties will ex ange records pursuanl lo this 
paragraph wrthout additional compensal!On. 

5.9.4 The Parties will agree upon reasonable audit standards and other 
p(ocedures as required lo ensure billing accuracy. 
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5 9 5 Each Party will bill the IXCs the app,opnate rate elements 1n accordance 
with their respective interstate and intrastate tanffs, as follows 

~ 8llhng Company 
Carrier Common Line Dial Tone Provider 
Local SW11ch1ng O\al Tone Provider 
lnlerconnect!Or'I Charge Otal Tone Provider 
Local Transport TenmnalKM'l Based on negotiated BIP 
Local Transport Faetllty Based on negotiated BIP 

(also called Tandem Transmission per mrle) 
Tandem Swrtch,ng Access Tandem Provider 
Entrance Facility Access Tandem Provider 

5 9 6 FOf ongsnahng 800/888 1ratfte routed 10 an access tandem, the tandem 
provder will perform 800/888 database inquiry and translation funct,ons 
and bdl !he 1nqu1ry charge and transJatt<>n charge (1f any) to the 
lnterexchange Carner pursuant to tanff For all ong1nat1ng 800/888 
database mqwy and translahon funct,ons, the charges will be billed to 
the lntere11change Carner lransporting the call 

5.10 Mileage Measurement 

VJhere requued the mileage measurement for LIS faahties and trunks 1s 
delemwled in the same manner as the mrleage measurement fot Feature Group 
0 SWTtched Access Service 

5.11 Construction Chargn 

If apphca~ construd,on charges will apply as detailed in the Construction 
Charges sedlOf'l of this Agreement 

6. INTERCONNECTION 

6.1 Definition 

6 1 1 · 1nterconnec:tion" 1s the bnlung of tne US'NC and OSL netwoftts for the 
mutual exchange: of traffic and foe OSL ~H to unbundled Network 
Elements lnterconnectton does not rnclude the transport and termination 
of traffic lnterconnea,on rs provided by Vittual or Phys.cal Colloc;a11on, 
entrance faallties Of Mid-Span Meet arrangements 

6 1 2 USOC Pfovlde Inter~ at the line side of the local swrtch, the 
trun.lt side of the local swrtth, trunk r.terconnechon points of the tandem 
swrtch, central office aoss-connect por11s and the location of the 
s,gnallng tran5fer DOtnlS ~ssary to exchange traffic and access call 
related databases 
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6.2 llid-Spon - POt 

6 2 1 A Mid.Span Meet POI 1s a nego11ated pomt of interface, limited to the 
interc:onnectJOn of fac::itchH betvr,Mn one Party's swrtch and the other 
Party's swrtch The actual physical P0&0t of lntefface and faci~s used 
wil be subfect to negobabOns between the Parties Each Party win be 
responsible for 111 QOltlOl'I of the buiki lo the Mid-Span Meet POI , if the 
meet point arrangement IS used exdusrlely for the exchange of local 
tralf>c 

6.2 2 If the Mid-Span Meet arrangement is to be used for acc:ess to unbundled 
Network Elements. OSL must pay the portion of the eeononuc; costs of 
lhe Mid-Span Meet arrangement used by DSL for access to unbundled 
Netwonc Elements 

6.3 Colk>eatlon 

'nterconnectk>n may be accomplished through erther Virtual or PhysicaJ 
Collocation. The terms and cond1ttons under which CoHocation will be available 
are descnbed in the CoHocahon section of ttus Agreement 

6.4 Entrance Fac:IUty 

lnlerconnection may be accomplished through the provision of an entrance 
facility. An entrance fac:ihty extends from the serving Wire Center of the provider 
to the other Party's swrtch location Entrance facilrtte1 may not extend beyond 
the area desenbed by the provider's serving Wtre Center. The rales for entrance 
facilities are provided in Appendix A. 

6.5 Quality of Interconnection 

USWC will not. for the purpose of lnterconnechon, J)(OVide to OSL less favOfable 
terms and conditions than USVVC provides itself Of in a manner leu effioent 
than it would ,mpase on itself. The quality of Interconnection wiU be at teast 
equal to that of USWC 

Both Parties agree to manage their network switches in ac.cordance wrth the 
Bel!core LSSGR. 

6.6 Pointa of Interface (POI) 

Upon the request for specifte point to point routing. US'NC will make ava,labte to 
OSL mformation lnchcating the location and technical characteristics of USWC's 
network facilities. The following altemallves are negotiable: (1) a OS1 or OS3 
entrance facil tty; (2) Virtual Collocation; (3) Pnyslcal Collocation; and (4) 
negohated Mid-Span Meet facilllies. Each Party is rnponsible for ptoviding its 
own faolrties up to the Mid-Span Meet POI , The Parties will negotiate the 
facilrttes arrangement between their networtts. 
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6.7 Trunking Requirements 

6 7 1 The Parties agree 10 provide designed Interconnection faohlies that meet 
the same technical criteria and service standards, such as probability of 
blocking in peak hOurs and transmission slandards, in accordance wrth 
industry standards 

6 7 2 Two-way trunk groups will be estabhshed wherever possible. Exceptions 
to this provision will be based on billing, slgnating, and network 
requirements For example. (1) billing requirements • switched access 
vs local traffic, (2) s.gnaling requirements· MF vs. SS7, and (3) network 
requirements • direciory assistance trafflC to TOPS tandems. The 
following 1s the current hst of trafflC types that require separate trunk 
groups, unless specifically otherwise stated in this Agreemenl. 

6 7 2 t 
6 7 22 
6723 
6.7.2 4 
6.7 2 5 
67 26 

6727 
6728 
6729 

6 7 2 10 

lntraLATA Toll and Switched Access trunks 
EAS/Local trunks 
Directory Assistance trunks 
9111E911 trunks 
Operator services trunks 
Commercial Mobile Radio Serv1ceJWireless traffic for 
which OSL serves as the transit provider beiween the 
CMRS provider and USWC 
Transit lntraLATA Toll 
Transit local 
Mee!-Poinl 81lllng Trunks (for the joint provision of 
Swrtched Access) 
Mass calling trunks, 1f apphcable 

6 7 3 Trunk group connections will be made at a OS1 or multiple OSI level for 
exchange of EAS/Local. lntraLATA ToH, wireless/Commercial Mobile 
RadlO Service. and Switched Access traffic. Ancillary service trunk 
groups w1U be made below a OS 1 level, as negotiated. 

6 7 4 The Panies will provide Common Channel Signaling (CCS) to one 
another. where available, in con1unction with all EAS/Local trunk circuits. 
All CCS signahng parameters will be provided cnduding Calling Party 
Number (CPN). originating line information (OU). calling party category, 
charge number. etc. All pnvacy indicators will be honored. 

6 7 5 1/v'here CCS is not available. in-band multi-frequency (MF) wink s1art 
signahng win oe provided When the Parties interconnect via CCS for 
Jointly provided Switched Access Service, the tandem provider will 
provide MFICCS interworking as required for lnterconnecoon with 
lnterexchange Carriers who use MF signaling 
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6 7 6 The Parties will folk)w all Ordenng and BJ!hng Forum adop!ed standards 
pertaining lo CICIOZZ codes 

6 7 7 US'J\IC Wlll cooperate in the prov1s10n of TNS (Transit Network Selection) 
for the JOlnt provision of SWl1ched Access Service 

6 7 8 The Pan,es shall terrmnate EASILocal traffic exdus1vely on EAS/loca1 
trunk groups. No EAS/local trunk groups shall be terminated on 
US'NC's access tandems 

6 7 9 The Parties agree to terminate local traffic in the same EAS/local area as 
such traffic originated 

6.8 Interconnection Forecasting 

6 8 1 The Parties agree that dunng the first year of Interconnection, joint 
forecasting and planning meetings will take place no Jess frequently than 
once per quarter. 

6 8 2 The Parties shall estabhsh ,omt forecasting responstbdrties for traffic 
ut1hza11on over trunk groups lntercompany forecast 1nformat1on must be 
provided by the Parties to each other four bmes a year The quanerty 
forecasts shall include forecasted requirements for each trunk group 
ldentrfied 1n Paragraph 6 7 2 of thts Secoon In addrt)()O. the forecast 
sha1l 1nd ude. for tandem-SWTtched traffic. the quantity of tandem-switched 
traffic forecasled for each subtending end office The Parties recognize 
that. to the elrtent h1stoncal traffic data can be shared between the 
Parties. the accuracy of !he foreca•ts w,u improve Forecasts shall be for 
a minimum of three (current and p1us. 1 and plus-2) years and shall 
include. 

6 8.2 1 The use of Corrmon Language Locaoon ldentrfler (CLLI · 
MSG), which are desenbed in Belitore documents BR 
795-100-100 and BR 795400-100, 

6 8 2 2 A descnp11on of ma1or network pro,ects antic,pated for the 
following sut months !hat could affect the other Party 
Major netwoi1< projects indude trunking or network 
rearrangements. shifts in ant,opated traffic panerM. or 
other activities that are refJected by a significant increase 
or decrease in trunking demand for the following 
forecasting period. This pfanmng will indude the issues of 
networtc; capacity. forecasting and compensation 
calculauon, where appropriate. 

6 8 3 If differences in quarterty forecasts of the Parties vary by more than 24 
additional OSO two-way trunks for each local interconnection trunk group, 
the Parties shall meet to reconcile the forecast to Within 24 OSO trunks 
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6 8 4 If a trunk group is under 75 percent of cenlum call seconds (CCS) capacity 
on a monthly average basis for each month of any three month period, 
e11her Par1y may request to resize the trunk group, which resizing will not 
be unreasonably withheld If a resizing occurs. the trunk group shall not 
be left with less than 25 percent excess capacity. 

6.8.5 Each Party shall provtde a specified point of contact for planning, 
forecasting and trunk servicing purposes. 

6.9 Service Interruption• 

6.9. 1 Standards and procedures for notificaUon of lrunk disconnects will be 
jointly developed by the Parties. Neither Party shall be expected to 
maintain active status for a trunk disconnected by the other Party for an 
extended or indefinite period of time. Collec:tivety. the Parties will use 
their best good faith efforts to complete and agree on such plan. 

6.9 2 The characteristics and methods of operallon of any circuits. facilibes or 
equipment of either Party connected With the services, facilities or 
equipment of the other Party pursuant to this Agreement shall not: 1) 
interfere with or impair service over any facilities of the other Party; its 
affillated companies. or its connecting and concurring carriers involved in 
Its services· 2) cause damage to their plant, 3) vk>tate any appticabte law 
or regulation regarding the invaSK>n of privacy of any commun,caoons 
earned over the Party's facilities: or 4) create hazards to the employees 
of either Party or to the publtC. Each of these requirements is hereinafter 
referred to as an "Impairment of Service" 

6 9.3 If either Party causes an Impairment of Service. as set fotth in this 
Section. the Party whose network or service Is being impaired (the 
"Impaired Party") shall promptty notify the Party causing the Impairment 
of Service (the "Impairing Party") of the nature and k>cation of the 
problem. The Impaired Party shall advise the Impairing Party that. unless 
promptty rectified, a temPQ(ary dtSCOntinuance of the use of any circuit. 
facility or equipment may be required. The Impairing Party and the 
Impaired Party agree 10 wont together to attempt to promptty resotve the 
lmpakment of Service. If the lmpainng Patty Is unable to promptly 
remedy the Impairment of SeMCe, the Impaired Party may temporarily 
d1scontmue use of the affected circuit, facilrty or equipment. 

6.9.'1 To faalila1e trouble reporting and to coordinate the repair of the service 
provided by eacn Party to the other under this Agreement, each Party 
shall designate a Trouble Reporting Control Office (TRCO) for such 
service. 

6.9 5 Where new facilrties, sernces and arrangements are installed, the TRCO 
shall ensure that cont1nu1ty exists and lake appropriale transmission 
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measurements before advising lhe other Party !hat the new circuit 1s 
ready for service 

6 9 6 Eaeh Party shall furnish a trouble reportmg telephone number for the 
des,gnated TRCO This number shall give access to the location where 
faollty records are normalty k>cated and where current status reports on 
any !rouble reports are readily available. Attematrve out-of-hours 
procedures shall be established to ensure access lo a location Iha! 1s 
staffed and has the au1honty to 1n1t1a1e corrective action 

6 9 7 Before erther Party reports a !rouble cond111on, each shall use its best 
efforts to isolate the trouble to the 01her's faohties 

6 9 7 1 In cases where a trouble cond1t1on affects a significant 
portJOn of the other's service, the Parties shall assign the 
same pnonty provided to other interconnecting carriers 

6 9 7 2 The Parties shall cooperate 1n isolating trouble cond1t1vns. 

7. COLLOCATION 

7.1 General Description 

7 1 1 Collocation allows OSL to oblain dedicated space in a USWC Wire 
Center and to place equipment 1n sueh spaces to interconnect with the 
USVYC network. OSL may request Collocation al other USWC locations 
pursuant to the BFR Process or through adoitional lnterconnec11on 
negollat1ons under the Act. USWC will PfOvKle the resources necessary 
for the operation and economical use of collocated equipment USWC 
designated POis for network interconnection can be estabhshed for 
Virtual or Physical Collocat1on arrangements. 

7 1 2 Except when OSL purchases uswc·s unbundled network transm1ss1on 
elements, OSL w,11 construct ,ts own fiber optic cable 10 the USWC­
designated Pomt of lnterconne ion USWC w,U extend OSL's fiber optic 
cable from the POI to the cable vault within the Wire Center For tne 
purposes of CoflocallOn, the POI shall be that point outside the USWC 
central office where the DSL and USWC fibers meet II necessary, 
USWC may bring the cable into comphance with USVVC internal fire code 
standards and extend the cable to the cotlocaled space. 

7 1 3 OSL w,11 be provided two pomts of entry into the USWC Wire Center only 
when there are at least two existing entry pomt::. for USWC cable and 
when there are vacant entrance duc1s ,n both USWC will promptly 
remove any unused eabhng 10 free up entrance ducts when no other 
ducts are available. Cable entry will be limited 10 fiber facilrties 
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7 1 4 OSL may colloca1e transm1ss1on equ1pmen1 to terminate basic 
transmission fac1ht1es DSL may requesl Collocation of other equipment 
pursuant 10 lhe BFR Process or through add111onat Interconnection 
negot1a1,ons under the Act OSL must kientify whal equipment will be 
mslaUed. to allow for US\/1/C 10 use tnis information in engineermg the 
power, floor loading, heat release. environmental part1culant level, and 
HVAC 

7 1.5 Nothing in this part shall be conslrued to limit DSL 's abihty to obtain both 
Virtual and Physical Collocation in a single location 

7.2 Virtual Collocation 

7.2 1 USWC shall provide Virtual Collocation for the purpose of Interconnection 
or access lo unbundled Network Elements sut>tect to the rales, terms and 
conditions of this Agreement . 

7.2.2 OSL will not have physical access to the USWC wire center budding 
pursuant lo a Virtual Collocalion arrangement. 

7.:i:.3 OSL will be responsible for obtaining and providing to USWC 
admin,slralive codes, e.g , common language codes, for all equipment 
specified by CSL and installed in W ire Center bu11dmgs. 

7.2 4 OSL will be responsible for payment of training of USWC employees for 
the maintenance. operation and installat ion of DSL's virtually collocated 
equipment when that equipment is different than the equipment used by 
uswc. 

7.2 5 OSL will be responsible for payment of charges incurred in the 
maintenance and/or repair of DSL's virtually collocated equipment. 

7 2 6 USWC does not guarantee the reliabtlity of OSL 's virtually collocated 
equiprnent 

7 2 7 DSL ,s responSJble for ensunng the functionahty of virtually coUocaled 
SONET eqwpmenl provided by different manufacturers. 

7 2 8 Maintenance Labof, Inspector Labor, Engineenng Labor and Equipment 
Labor business hours are considered to be Monday through Friday, 
8 OOam 10 5 COpm (local time) and aher business hours are aher 5:00pm 
and before 8 OOam ( 1 time). Monday lhrough Friday. all day Saturday, 
Sunday and hohdays 

7 2 9 DSL will transfer possession of OSL's virtually collocated equipment 10 
US\NC via a no cost lease The sole purpose of the lease is lo provide 
USWC wrth e•cius1ve possessory nghls to OSL's 11111ually collocated 

MAY 16 1iial'J6MJ1NlERCONHECT 
SEA·MOSl~RSOOOC 

.... ,, 



equipment Title 10 tt1e CSL v1nually collocated equipment shall nol pass 
to USWC 

7 2 10 lnstall.l!IOO and maintenance of CSL's v1nually collocated equ1pmen1 WIii 
be perfOfmed by USWC Of a US'h'C auth1)(1Zed vendor 

7 2 11 DSL shall ensure that upon receipt of the DSL v1nually collocated 
equipment by US'NC. all warranties and acc:.ess to ongoing technical 
suppon are passed through 10 USWC, an at CSL's expense. CSL shall 
advise the manufacturer and seller of lhe v1nually collocated equipment 
that CSL's equipment will be possessed. installed and maintained by 
uswc 

7 2 12 DSL's v1nually collocated equipment must comply with the Bellcore 
Network Equipment Budding System (NEBS) Generic Equipment 
Requirements TR-NWT -000063. USWC Wire Center environmental and 
1ransm1ss10n standards and any statutory (local, state or federal) and/or 
regulatory requirements m effect at the t11ne of equipment installation or 
that subsequenlly oecome effective CSL shall pcovlde USWC interface 
spectficauons {e g . etectncal, functional. physical and software} of CSL's 
v1r1uafty collocated equipment 

7 2 13 USWC may restnct the type of virtually colkxated equipment USWC will 
only permit basic transmission 1erm,na11ng equipment to be virtually 
collocated by CSL. CSL may request Collocat1on of other equipment 
pursuant 10 the BFR Process Of through add1tt00al lntereonnecbOtl 
negouahons under the Act 

7 2 14 CSL must speafy all software op1,ons and associated pfug-1ns fOf its 
111nually collocated equipment 

7 2 15 CSL 1s responsible for purchasing and mamta1mng a supply of spares 
Upon failure of DSL's wtually collocated equipment. CSL 1s responsible 
for transp()r1att0n and delivery of maintenance spares lo US\IVC at the 
Wire Center housing the failed equipment 

7.3 Physical Collocation 

7 3 1 US\11/C shall pco111de lo CSL Physical CoHocauon of equipment necessary 
for lnterconnectlOfl or for access 10 unbundled Network Elements. e,ccept 
1ha1 USI.NC may provtde for Virtual Collocation If USWC demonstrates tu 
the Commission that Physical CollocattOO ,s not practical for 1echmcal 
reasons or because of space llmrtat1ons as provided in Section 251 (c)(6) 
of the Act USVVC shaU provide such Collocation for the purpose of 
In erconnect1on or access to unbundled Network Elements, excepl as 
otherw1se mutually agreed to 1n wntlng by the Panics or as required by 
the FCC Of the appropna10 Comm1SSl0f'I subteci to the rates, terms and 
conditions of this Agreement. 
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7 3 2 Where DSL 1s v1r1uat1y collocated m a premises wh,ch was Initially 
prepared for Virtual Collocation. DSL may elect to (1) retain its Virtual 
Collocation in lhal premises and expand that Vir1ual Collocauon 
according to the rates, terms and condrt,ons of this Agreement, or (ii) 
unless 11 1s no! pracllcal for technical reasons or because of space 
llmitat1ons. convert its Virtual Collocation at such premises to Physical 
Collocat1on, m which case OSL shall coordmale the cons1ruct1on and 
rearrangement w1lh USWC of its equipment (IOLC and transmission) and 
ctrCU1ts for which DSL shall pay USWC at applicable rates. and pursuant 
to the other terms and conditions in this Agreement. In addrlton, alt 
applicable Physical Collocation recumng charges shall apply. 

7 3 3 DSL will be allowed access to the POI on non-d1scrim1natory terms. OSL 
owns and 1s responsible for the ms1allat1on, mamtenance and repair of its 
transmission equipment located within the space rented from USWC. 

7 3 4 CSL must use leased space promptly and may not warehouse space for 
later use or sublease to another provider Physical Collocation Is offered 
m Wire Centers on a space.available, first come, first.served basis. 

7 3 5 The mm,mum standard leasable amounl of floor space is 100 square 
feet. DSL must efficiently use the leased space; no more than 50% of 
the floor space may be used for storage cabinets and work surfaces 
The Commission will be !he final arbitrator in points of dtspute between 
the Par11es. 

7 3 6 DSL's leased floor space wil1 be separated from other competitwe 
providers and USWC space through a cage enclosure. CSL may elect to 
have USWC construct the enclosure. or choose from USWC app(oved 
contractors to construct the cage, meehng USWC's installation Technical 
Publicatton 77350. DSL must determine at the lime of apphcation 
whether USWC or an approved contractor will construct the cage 
enclosure 

7 3 7 The following standard features will be provided by USWC. 

7 3. 7 1 Heating, ven11lahon and a!r conditioning. 

7 3 7 2 Smoke/fire detection and any other building code 
requirement 

7 3 3 USY..'C Respons,blhties 

7 38 1 
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7 3 8 2 Ensure !hat 1he necessary cons1rue11on work 1s performed 
10 build OSL's leased physieal space and !he nser from the 
vault to lhe leased physical space 

7 3 8 3 Oe1Jelop a quotalton specific to OSL's request 

7 3 8 4 Extend USWC-pro,..lded and owned fiber optic cable from 
the POI through the cable ... ault and extend the cable to 
OSL's leased physical space or pface !he cable in fire 
retardani tubing pnor 10 extension to DSL's leased 
physical space 

7 3 8 5 lns1aUa11on and maintenance and all related acti1Jlty 
necessary to pro1Jlde channel lemunalion between 
USWC's and DSL's equipment 

7 3 8 6 Work cooperatively with OSL in matters of joint 1esting and 
mainienance 

7 J 9 OSL Respons1bth11es 

7 J 9 1 Determine who constructs the cage or enclosure for the 
physical space 

7 3 9 2 Where apf>',cab'e, procure. install and maintain all fiber 
optic facih!les up lo the USWC designated POI 

7393 

73 94 
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Where applicable. procure and provide all necessary fiber 
interconnection cable and connectors from the USWC fiber 
d1stnbut1on panel and !he cage enclosure. 

Where applicable. procure and provide all necessary cable 
and connectors from I.he cage lo lhe USWC distr1but1ng 
frame designated as the single point of termination 
(SPOT). 

Install. maintain repair and service all OSL's equipment 
locatea in the leased physical space. 

Ensure that all equipment installed by OSL complies with 
Bellcore Network Equipment Building System Generic 
Equipment requirements. USWC Wire Center 
en1Jironmen1al and transmission standards, and any 
statutory (local, federal . or slate) or regulatory 
requirements in effect at the lime of equipment installation 
or !hat subsequently become effective 



7 3 10 Once construction 1s complete for Physical Collocation and DSL has 
accepted ,ts leased physical space, DSL may order its DSO, OS 1, DSJ 
or other Expanded lnlerconnechon Channel Terminations. 

7 3 11 OSL may no! extend USWC dark fiber to DSL's leased physical space or 
connect OS1 /0S3 Channel Terminations to USWC dark fiber. 

7 3 12 If, at any time, USV'JC determines that the equipment or the installalion 
does not meel requirements, OSL will be responsl~ for the costs 
assOC1ated with !he removal, modification lo, or lnsla11ation of !he 
equipment to bring 1t into compiiance If OSL fails to correct any non­
comphance w1th1n fifteen (15) days of written notice of non-compliance, 
USWC may ha'o'e the equipment remo ... ed or the cond1t1on corrected at 
OSL's expense 

7 3 13 U, during mstalla11on, USWC determines DSL act1'o'illes or equipment are 
unsafe. non-standard or 1n violation of any appltea~ laws or regulations, 
USWC has the nght to Slop work until the s11ualion is remedied. If such 
cond1t1ons pose an Immediate threat to the safety of USWC employees, 
interfere with the performance of USWC's seMCe obligations. or pose an 
1mmed1ate 1tireat to the physical lntegnty of the conduit system or the 
cable fac.111,es. USWC may perform such work and/or take action as 1s 
necessary to correct the condition at OSL's expense. 

7.4 Collocation Rate Elements 

7 4 1 Common Rate Elements 

The following rate elements spec1f1ed m Appendix A are common 10 bo!h 
Virtual and Physical Colk>catt0n 

7 4 1 1 

7 4 1 2 

7 .:+ 1 3 
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Quote Preparahon Fee This covers the work mvot'o'ed In 
venfytng space and developing a quotation for DSL for the 
total costs ln'o'Olved 1n its collocation request 

Entrance Facihty Provides for fiber optic cable on a two· 
fiber basis from the Poml of Interconnection utilmng 
USWC owned con ... enl1onal single mode type of fiber op11c 
cable to the collocated equipment (for Virtual Collocat1on) 
or to lhe leased space (for Physreat Collocation). Entrance 
faol.iy 1nciudes nser. fiber placemenl, entrance closure, 
condurt/innerduct, and core drilhng 

Cable Sphcmg Represents the laoor and equipment to 
perform a subsequent $pl1ce to the OSL provided fiber 
opt.c cab!e ah.er !he 1ni11al 1ns1alla11on sphce Includes per­
se1up and per- fiber-sphced rate elements 
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7 4 1 4 

7 4 1 5 

7 4 1 6 

7 4 1 7 

7 4 1 8 

7 4.1.9 

MAY It. ltf!,5/JBMII N'TER NECT"ION 
SfA. O!l1~[HS0D0C 

-48 Volt Power Provides .49 volt power 10 the DSL 
collocated equipment Charged on a per ampere basts 

48 Volt Power Cable Pro\lldes for the 11ansm1ssion of -48 
vol! DC power 10 the collocated equipment II includes 
eng1neenng furnishing and 1nstall1ng the main d1stnbut1on 
bay power breaker, associated power cable, cable rack 
and local power bay to the closest power d1stnbu11on bay 
II also includes the power cable (feeders) A and 8 from the 
local power stnbuoon t,;ay 10 the H!ased physical space 
(for Physical Collocation) or lo the collocated equipment 
(for Virtual CoUocaoon) 

Inspector Labor Provides for the USVVC quaJtfled 
personnel necessary when DSL requires access to the 
Point of lnterconnect,on after the 1n111al installatK>n or 
a ss to rts physical collocat,on floor space, where an 
escort 1s required A caN·out of an inspector after business 
hours 1s subject 10 a minimum charge of four hoofs The 
minimum call"()ut et'>arge shall apply when no other 
employee 1s presenl 1n the 5oa mon. and an 'off.shift' 
USVVC employee (or contract employee) 1s required lo go 
'on-shift' on behalf of DSL 

Expanded Interconnection Channel Term1nat10n (EICT) 
Telecommunicahons lnterconnection between DSL s 
collocated equipment and USVVC's network 1s 
accomphshed ..,,a an E111panded Interconnection Channel 
Term1nat1on (EICT) This element can be at the DSO, 
OS 1, OS3 or other H!vel depending on lhe USWC sen1 11 
Is connecting to Connection to any other network or 
lelecommumcat1ons source within the Wire Center is 
allowed only through USWC se1v1ces 

Expanded Interconnection Channel Regeneration 
Required when the distance from the leased physical 
space (for Physical Colloca!IOnJ or from the collocated 
equ1pmen1 (for Virtual Co•locat!On) lo the USWC network 1s 
of sufficient H!ngth to require regeneration 

CollocatJOn Cross ConnectK>n A charge to connect IWO 
coUoca1ed Co.Providers within the same sen11ng w1re 
center The cross connect 11 between hke m1ermed1ary 
frames (e g . 0$0, DS1) within USWC's serving wire 
cenrer Tnere ,s a moritn!y recurnng charge and a 
nonrecurnng mstallahon charge, bo!h will oe billed 10 the 
specific Co-Provider requesting the cross connect 
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7 4 1 10 

7 4 1 11 

7 4 1 12 

Colloc:at1on Single Point of Termmahon (SPOT) A charge 
associated with the ins1alla1ton, change and maintenance 
of OSL's equipment on the USWC SPOT cross-connecl 
bay or frame w1lh1n a wire center Recurring and 
nonrecurnng charges are assessed per two-wire pair, per 
Analog PLTS/OOS termmat1on. Unbundled Network 
terminations, and per termination for each OS 1 or DS3 
requested. 

Collocation Cable Raclung A nonrecurring charge for 
cable rack.ing required between DSL's equipment and 
USWC's SPOT Cable Racking is assessed on a per foot 
basis for each two-wire pair. per Analog PL TS/ODS 
termmat,on, Unbundled Network termlnat.ons and per 
1ermma1ton for each OS 1 or OS3 requested. 

Colloca11on Grounding A charge associated with 
providing grounding for OSL's cage enclosure and 
equipment Recumng and nonrecumng charges are 
assessed per foot to OSL s cage enclosure 

7 4 2 Physical C0Uoca11on Rate Elements 

The fo/lowmg rate elements, as specified 1n Append,K A, appty only to 
Physical C0Uocat1on arrangements 

7 4 2 1 

7 422 
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Floor Space Rental Provides the monthly renl for the 
leased physical space, proper1y taxes and base operating 
cost wrthout -48 volt DC power. Includes convenience 110 
AC, 15 amp etectncal outlets provided in accordance wrth 
local codes and may not be used to power transm1ss1on 
equipment or -48 vott DC power generating equipment. 
Also includes maintenance for the leased space; provides 
for the preventative maintenance {chma1e controls, fiHers, 
fire and llfe systems and alarms, mechanical systems, 
standard HVAC). biweekly housekeeping services 
{sweeping, spot d eaning, trash removal) of the USWC 
wire center a,eas surrounding the leased physical space 
and general repair and maintenance. 

Enclosure Buildout The Cage Enclosure Bu11dout element 
includes the matenal and labor 10 construct the enclosure 
OSL may choose from USWC appro11ed contractors to 
cons1rue1 the cage. ,n accordance with uswc·s installauori 
Technical Pubhcat,on 77350. II includes a nine foot cage 
enclosure. air cond1!i0n1ng (to suppor1 OSL loads 
specified}. llgh11ng (not to exceed 2 watts per square foot), 
and convenience outlets (3 per cage or number required 

.... ,. 



by building code) Also prov,des lor humld1fica11on, ,f 
required Pncing for !he Enclosure Bu,ldout will be 
provided on an 10d1vldual basis due 10 the uniqueness of 
DSL 's requirements cenual office structure and 
arrangements 

7 4 3 Vrnua1 Collocation Rate Elements 

The following rate elements. as specrfied 1n Appenduc A. apply uniquely to 
Virtual C0Uoca11on 

7 4 3 1 

7 43 2 

7 433 

7.4 3 4 
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Mamlenance Labor - ProvKies for the labor necessary for 
repair of out of ser11,ce and/or ser111ce-atfec11ng cond111ons 
and preventatl\le maintenance of the DSL virtually 
collocated equipment DSL ,s responsible for ordering 
maintenance spares. USVVC will perform mamtenance 
and/or repair work upon receipt of the replacement 
maintenance spare and/or equipment for DSL. A call-out 
of a maintenance tedlmcian aher business hours is 
subject to a minimum charge as specified above 

Training Labor - Provtdes for lhe bdhng of vendor· 
provided training for USWC personnel on a metropohlan 
ser111ce area basis. necessary for DSL virtually collocated 
equipment which 15 different from USWC prnvlded 
equipment USWC wlll require three USWC employees to 
be trained per metropohlan ser111ce area 1n which the DSL 
virtually coUocaled equipment Is localed If. by an act of 
USWC, trained employees are relocated, retired, or are no 
longer available, USWC will not require DSL 10 provide 
training for add1t1onal USWC employees for the same 
v,nually coltoca1ed equipment in the same me!ropohlan 
area The amount of training billed to DSL will be reduced 
by half. should a second colloca!or m the same 
metropolllan area select the same virtually collocated 
equ1pmen1 as DSL 

Equipment Bay - Provides mounting space for the DSL 
111r1ual1y colloca1ed equipment Each bay includes !he 7 
foot bay rts 1nstallahon, all necessary enYlfonmenlal 
suppons Moun!lng space on the bay, 1nclud1ng space for 
!he fuse panel and air gaps necessary for heat d,ss1pa11on 
1s hmited to 78 inches The monthly ra1e rs apphed per 
shelf. 

Engineering Labor - Provides the planning and 
engineering of !he DSL virtually collocated equipment al 
the time of 1nstal1a11on, change or removal 



7 4 3 5 lns1alla11on labor - Provides for the ms1al1at1on, change or 
removal of the 0Sl virtually collocated equipment 

7.5 Collocation Installation lntervala 

The following intervals are common to both Virtual and Physical Collocation. 

7 5 1 Ackno~gment of Floor Space Avadabillty. Wrthm fiheen days of lhe 
rece1p1 by USWC from DSL of a Request for Collocation, USWC will 
notify OSL whether sufficient floor space is available lo accommodale 
OSL's request 

7 5 2 Quote Preparation. Within twenty-five business days of OSL's receipt of 
space ava1lablhty by USWC, USWC will provide 0Sl wrth a written 
quotation containing all nonrecurring charges for the requesled 
collocatM>n arrangement 

7 5 3 Quote Acceptance Wilhln thirty days of the ,eceipl by 0 Sl of lhe USWC 
quotation, OSL will accepl !he USWC proposed quotahon Acceptance 
shall require payment lo USWC of fifty percent of the non-recurring 
charges provided on the quo1at10n 

7 5 4 Completion of Enclosure Construction (Physical Cotloca11on only). Within 
90 days of the acceptance of the quota11on by 0Sl , the construcHon of 
the necessary cage endosure shall be completed, subject to any delays 
caused by governmenl agendes beyond USWC's control. At this lime, 
the leased floor space will be available to 0Sl for installation of 111 
collocated equipment. 

7 5 5 Completion of Collocated Equipment lnstallat10n (Virtual Collocation only) 
- USWC shall complete !he installalion of 0 Sl's collocated equipment 
within 90 days of USWC's receipt of DSl 's collocated equipment. The 
1ns1a1labon of hne cards and other minor modrfications shall be perfonned 
by USWC on 1n1ervals equ1valem 10 those that USWC applies lo itself. but 
1n no instance shall any such interval exceed 90 days 

8. UNBUNDLED ACCESS/ELEMENTS 

8.1 General Terma 

8 1 1 USWC agrees to provide the following unbundled Network Elemenls 
whtch are addressed 1n more detail in later sections of !his Agreement 1) 
local loop, 2) local and tandem switches (including all vertical switching 
features provided by such switches), 3) Interoffice transmission facihties, 
4) network interlace devices. 5) signaling and call-related da1abase 
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faohttes. 6) operat10ns support systems funct10ns and 7) operator and 
directory assistance funchons 

8 1 2 This Agreement provides for !he prov1s10n of unbundled Network 
Etemen1s 10 OSL wh1Ch OSL may connect or combine for the purpose of 
offenng finished retail servtees USWC will not combine USWC's 
unbundled Neiwork Elements to provide a f1mshed serv,ce to OSL 
USWC agrees however, to offer finished retail services to OSL for resale 
pursuant to the Resale secl)()O of !his Agreement 

8 1 3 USWC will not restt1ct the !ypes of 1etecommumcat10ns services OSL may 
offer through unbundled elements. nor will 11 restrict OSL from combining 
elements wrth any technically compatible equipment DSL owns USWC 
will provide DSL with the same features, functions and capabilities of a 
partteular element that USWC provides to Itself. so thal DSL can provide 
any telecommunicatlons serv.c.es that can be offered by means of !he 
element 

8.2 Description of Unbundled Elements 

8.2 1 Tandem Sw1tChlng 

USWC will provide a tandem swr1ch1ng element on an unbundled basis 
The tandem swrtch element includes the faallt.es connecting the trunk 
d1stnbutJon frames to the switch, and certain switching funct)()OS. 
1ndud1ng those facillties that estabhsh a temporary 1ransm1ssion path 
between two other switches. but not 1nclud1ng the transport needed to 
comP'9te the call The def1nitK>n of the tandem sw1tch1ng element also 
ind udes the functions that are centralized 1n tandems rather than ,n 
separate end otftce swrtches. such as call recording, !he routing of calls 
to operator serv.c.es, and signahng conversion functions 

8 2 2 Interoffice Transpon 

USWC will provide access lo dedicated transmission facil ities between its 
Central Offices or between such offices and those of other camers 

8 2 3 0 191tal Cross Connect System 

USWC will provide OSL w,th access to mutually agreed upon d1g1tal 
cross-connect system (DC$) pomls 

a 2 4 Unbundled Loops 

8.2.4 1 Service Oesct1pt1on 

8 2.4 1 1 
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A11 Unbundled Loop establishes a transmission 
path between a central office dtslnbut,on frarne (or 



equ1va1en1) up 10, and inc/1 'tng, USWC's networl( 
interlace device (NIO) and/or demarca ,on point 
For ex1slmg loops, !he inside wire connection to 
the NID. and/or demare&tlon point. will remain 
1n1act 

8 2 4 1 2 Baslt Unbundled Loops are availabfe as a two-wire 
or four.wire, p()tnt-to-poinl configuralton suitable for 
local exchange type servtees wrthm the analog 
voice frequency range of 300 to 3000 Hz For the 
two-wire configuration, DSL ,s requested to specify 
loop slart or ground slart op11on . The atiual loop 
faohties that provide this service may ulilize 
vartOUs technologies or combina11ons of 
technologies Basic Unbundled Loops provide an 
analog faollty to OSL 

8 2 4.2 
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B 2.4 1 2 1 When OSL requests a nonloaded 
Unbundled Loop and there are none 
available, USWC will dispatch a technician 
to remove IOad coils and excess bridge taps 
(i e . ·deload· and cond1t1on the Loop) In 
order to mak.e a loop available OSL will be 
charged the condrt,oning nonrecurring 
charge (cable unloading and bndge tap 
removal) 1n addition 10 the Unbundled Loop 
installation nonrecurring charge. 

8 2 4.1 2 2 If OSL orders mul!iplexing, OSL wilt be 
responsible for not1fy1ng USWC of the 
multiplexing channel plug requirements and 
semngs DSL desires to be estabhshed If 
DSL wishes to establish a standard setting 
for all such multiplexing, the BFR process 
shall be used lo document that request 
The multiplexing channel plug reqU1rements 
and settings may also be established on a 
case by case basis. 

Unbundled Loops are PfOVlded in accordance with the 
speofications, interfaces and parameters described ,n the 
appropnate Techmca1 Reference Pubhcat1ons. USWC's 
sole obhgation is lo provide and maintain Unbundled 
Loops 1n accordance w,tt, such speoficatK>ns, interfaces 
and paramelers. USWC does not warrant that Unbundled 
Loops are compatible wrth any speaf:c facilities or 
equ1pmel"I or can be used for any particular purpose or 
servtce Transmission charactettsllcs may vary depending 
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on the d,stance between OSL's end user and uswc·s end 
off,c.e and may vary d~ to dlarat1enst,c;s inherent in the 
phys,cal networlit USWC, in order to proper1y ma,nta,n 
and modernae the network. may make necessary 
modiftcaoons al"d dlanges to the Network Elements ,n rts 
ne· \'Orlit on an as needed basis Sudl changes may resutt 
an minor c.hanges to uansrmss.on pa,ameters Changes 
thal affea network interoperabdity requu-e advance notK:e 
pursuant 10 the Nooce of Changes leCbon of this 
Agreement 

8 2 , 3 F ac:,lrues and lines fumtshed by USWC on the premises of 
OSL's end user and up to, and IOdudtng the NIO or 
eat.Walent are the property of USWC US'NC must have 
access to al such faolrues for network management 
purposes USWC's emplo~ees and agents may enter said 
P,f!f'1:lWS at any rea ble hour to test and anspect such 
fac:Mles and lllnes .,, connectJon With such purposes or 
upon termanatM:>n or canceltabon of the Unbundled Loop 
Servtee to remove such fa and knes 

8 2 , , Unbund',ed Looos ndude the facatrties between lhe US\NC 
dlstnbubon frame up to and indudmg US'NC s NIO located 
at OSL 5 ena user premises The tonneet,on between the 
dlstnbution frame and OSL faCIIJbeS ,s accomplished by 
ordenng the appl,cab!e EICT ., con,unaoon wrth Expanded 
lnterc:onnect.lOO-Collocation as set forth rn USWC's Puvate 
Line Tanff Regenetataon for the EICT may be requued 

8 2 4 5 Ordenng and Ma enance 
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For the purc,oses of LOOP ass,gNnent, traciung, 
and disoute resotubOn USWC require a Lener 
of Authonuoon for each ens ng USWC end user 
for OSL has reques!ed reass,grvnent of the 
k,op serw,g at end user 

It thefe IS a conn.a betNeen an end user (ilindlor dS 

respearve agent) and OSL regaroing the 
OISCOf'V'teCllOn Of P,OVtSK>n of Unbundled Loops 

USWC honor me l3tesl dated Lener of 
Authonzauon designating an agent by the end user 
or rts respea,ve aoent If the end user's service 
nas not been dlSCOr'lne<:ted and Unbundled Loop 
Setv,ce IS not yet astabllshed. OSL be 
responsible to pay the nonreoumng charge as set 
forth herewi If the end use(s se,v,ce has been 
disconnected and the end use(s serv,c.e IS to be . .,. ,. 



8 2 4 5 3 

8 2 4 5 4 

82 4 5 5 

reslored with USWC, OSL will be responsible 10 
pay the applicable nonrecumng charges as sel 
fonh in USWC's applieable tanff, to restore the end 
user's prior service with USWC 

OSL 1s responsible for rts own end user base and 
will have the respons1bihly for resolu!1on of any 
service trouble report(s) from its end users USWC 
will work cooperatively with DSL to resolve trouble 
repons when the trouble condition has been 
isolated and found lo be within a portion of US'NC's 
netwOfk OSL must provide to USWC swrtch· 
based 1es1 resuhs when 1es11ng rts end user's 
trouble poor lo USWC performing any repair 
functlOns The Pantes will cooperate 1n developing 
mutually acceptable test report standards When 
the trouble ,s not 1n US'NC's network. USWC shall 
apply to OSL the maintenance of service charges 
m accordance wit !he applk:able time and 
materials charges in USWC's lanff 

OSL will be responsible to subrmt to USWC a 
disconnect order for an Unbundled Loop that 1s 
rehnqu1shed by !he end user due lo cessation of 
service Unbundled Loop faolrlies will be returned 
10 US'NC when !he disconnect Ofder 1s complete 
In the event of transfer of the end user's service 
from one PfOVider lo another. the new PfOVlder will 
issue a request for transfer of service, resuhmg 1n 
the appropnale d1soonned.1on and re(;OflnectK>n of 
service 

USWC will employ the following ordenng mlerval 
process wnen receiving OSL's request for 
Unbundled Loops· 

1-8 orders- 5 business day interval for order 
complelJOn by uswc 

9-16 orders- 6 business day interval for order 
oompleticm by USWC 

17 -24 orders- 7 business day interval for order 
completion by USVVC. 

For related orders. new connects wall be physically 
worked wrthm the same calendar day. 



8 2 4 5 6 When ordenng Unbundled Loops OSL 1s 
responsible for obtaining Of provichng faolrties and 
equipment that 3re compatJble wrth the service, 

8 2 4 5 7 OSL WIii have respons1btlity for testing the 
equipment, network faolrtaes and the Unbundled 
Loop faolrty If USWC performs lests of !he 
Unbundled Loop faohty at DSL 's request. and the 
fault ts not in the USWC facilities, a charge shall 
apply 

8 2 4 5 8 OSL wiU be responsible for providing battery and 
dial tone to its connectt0n pomt two days prior to 
the due date on the serv1c:e order. 

8 2 4 5 9 Prov1st0ns regarding Basic Testing at Coordinated 
Cutover Time shall be negotiated between the 
Parnes on an ind,vtdual case basis. 

8 2 4 5 10 OSL and USWC wit! work cooperatrvely 10 develop 
forecasts for Unbundled Loop service USWC 
requests an eighteen month forecast of Unbundled 
Loop serv,c.e The forecast will 1ndude the specific 
serving Wire Center that Wlll be requested, plus the 
specific quantity of each service desired. The 
forecast be u pdated quarterfy. and will be 
treated as OSL confidential information. 

8 2 4 6 Appendix A contams the rate 1nformatJOn for Unbund}ed 
Loops 

8 2 4 7 If appheab6e, the Bona Fide Request Process WIii aPP'y as 
detarled 1n tht> Bona Fide Request Process sectk>n of this 
Agreement 

8 2 4 8 If apphcable, Construction Charges, pursuant to the 
Construct,on Charges section of this Agreement. may 
aP?y to the constructK>n of new Unbundled Loops on 
behalf of OSL 

8 2 5 Local Swrtch1ng E~ment 

The unbundled switching e~ment 1nc)udes faolrtaes that are assoaated 
with the &WIich (e 9 . Port) faciMaes that are 1nvotved wrth SWltchlng the 
call, access to veruca! features (e g . custom calhng). and all originating 
minutes of use from the unbundled s«rtch1ng element bu1 not 1nciud1ng 
transport from or 10 the switch 
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8 2 5 1 End Office Switching 

8 2 5 1 1 Une·Slde and trunk·Stde Ports are a11a1lable The 
hne-slde Port is flat rated and rt includes 

e 2 s 1 1 , 
8 2 51 .1 2 
8 2 5 1 1.3 
8 2 5 1 1 4 
8.2.5.1.1.5 
8 2 5.11 6 
8 2.5.1.1 .7 

8 2,5,1.1 8 

8 2 5. 1 1 9 

Telephone Number 
0 1reC1ory Listing 
Dial Tone 
S19nahng (loop or ground start) 
On/Off Hook Oetec11on 
Audible and Power Ringing 
Automatic Message Accounting (AMA) 
Recording 
Access to 911 , Operator Services. and 
Directory Assistance 
Blocking Options (900 services) 

8 2 5.1 2 Vertical features wtll be offered as elements. 
These elements are offered at the retail rate with 
the appropnate discounted rate offered under 
resale 

8.2 5.1.3 

82 514 

8.2 5.1 5 

Local onginatmg usage will be measured and billed 
on minutes of use. 

The access point for line-side Port interconnection 
is the Single Point of Termination (SPOn bay of 
the USWC designated serving W.re Cenler. 

The price for local switching is described in 
AppenducA 

8.2.5 2 Customized Routing 

82521 
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Descnpt1on 

Cus!omized routing will enable DSL to direct 
panicular classes of calls to prearranged oU1going 
lrunks OSL can use customized roU1mg to direct 
its end users' calls to 411 , 555-1212, or O· to its 
own directory assistance. operator services 
platform or dedicated trunks. 



8 252 2 

82 5 2 3 

Because !here 1s a llmitalion in the capacity of !he 
1A ESS switch, CUS!Om routing WIii be offered to 
Co-Providers on a first-come. first-served basis. 

The price for custoin rcuting wdl be provided on a 
case-by-case bas,s The price for cuslom routing 
1s comonsed of a development charge for a 
customized Line Class Code and an installation 
charge for every switch the line Class Code is 
implemented 

8 2 5 3 Coin signaling ,s only available as par1 of ·smart PAL· 
service 

8 2 6 Network lnterf Oevk:e (NID) 

8 2 6 1 Service Description 

A device wired between a telephone protector and the 
inside w1nng to Isolate the end user's equipment from the 
network at the subscriber's premises It Is a device for the 
termination of inside wire that ls available in single and 
multiple pair configurations. 

8 2 6 2 OSL may connect its loops, via its own NlO. to the US'NC 
NID 

8 2 6 3 Any cos1s associated with USWC's connect,on of OSL s 
NIO to USWC's NID, will be the respons1b41tty of DSL 

e 2 6 4 The pnce for access to the N ID will be p(ovlded on a case. 
by-case basrs 

e 2 7 Additional Unbundled Elements 

DSL may request nondiscriminatory acces.s 10. and where appropriate, 
development of addltional unbundled Network Elements no! covered in 
th!S Agreement in response to specsfic requests therefor. pursuant to the 
Bona Fide Request Process detailed 1n the Bona Fide Request Process 
sectiOn of !his Agreement 
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9. ANCILLARY SERVICES AND ARRANGEMENTS 

9.1 Signaling Access to Call-Related Databases 

9 1 1 When OSL 1s purchas1ng local switching from USWC. USWC WIit provide 
access via the STP to call related databases used 1n AIN services The 
Panies agree to work m the industry to define the mediated access 
mechanisms for SCP access Access to the USWC Service 
Managemenl Systems (SMS) wdl be provided to CSL, via the BFR 
process. 10 activate, modify, or update information In the catl related 
databases. equivalent to !he USI/\IC access 

9 1 2 USWC wdl offer unbundled signaling via LIS-Common Channel Signaling 
Capab1h1y (CCSAC) CCSAC service utilizes the SS? network and 
provides access to II-related databases that reside al USWC's SCPs, 
such as the l ine Information Database (LIDB) and the 800 Database 
The access to USWC's SCPs wlll be mediated via the STP Port •n order 
lo assure network rehabthty 

9 1 3 CCSAC includes 

9 1 3. 1 Entrance F ac11lty • This element connects DSL ·s signaling 
point of interface with the USWC serving wire center 
(SWC). DSL may purchase this element or 11 may self­
provision the entrance facdity If the entrance facility 1s 
self-provisioned. DSL would need to purchase Collocation 
and an Expanded Interconnection Channel Termination. 

9 1 3 2 Direct Link Transport (DL n . This element connects the 
SWC to the USWC STP DSL may purchase this element 
or self-provision transport directly to the STP It DSL 
provides the ltnk to the STP. it must purchase Collocation, 
an Expanded Interconnection Channel Termination at the 
STP localion, and a direct link from the EICT to the STP 
Port 

9 1 3 3 STP Port • This element provides the switching function at 
lhe STP One STP Port is required for each DL T Link. 
The Port provides interaction wi1h the Service Control 
Point (SCP) Port a'<'ailability is hmi1ed 

9 1 3 4 Muttrplexing • Mul11plex1ng may be reqwred at either/both 
the SWC and/or Port The multiplexing options are the 
standard DS3 to DS 1 and DS 1 to DSO requirements. 

9 1 4 Access to Advanced Intelligent Network (AIN) functions is a'<lallable only 
through the STP 

MAY 16 199e-'JSMJfNTERC ECTl()N p~ ·· 
SfA.MQS\6-0206ltW<.SERS0 DOC 



9 1 5 US\NC wiU provide mediated access to SMS via the BFR process. for the 
purpose of actJvabng modifying or updaung AIN service speofteallOl"I 
through its Serva Creatton Environment (SCE) on an equrvalent basis 
as USWC provdes to rtsetf SMS allows DSL to provis10n, modrfy, or 
upaa1e anfo,matJoo an call reiated dataoaises Currently, the SCE process 
1s predominantty manual via a service cen1er 

9 1.6 The pricing for CCSA.C se.MC:e rs prCMded ., AppendLX A. 

9.2 Interim Number Portability 

9.2.1 General Terms 

9 2 1.1 

9 2.1 2 

9 2 1 3 

9 2 1.4 

9 2 1.5 

9 2.1.5 

The Par1ies shall provide Number Portabtll1y on a 
reoprocal basis to each other to the extent tKhnk:alty 
feastble, and in accordance With rules and regutatJons as 
from t,me 10 tJme prescribed by the FCC and/or the 
Comm1sS10n. 

Until Permanent Number Portability IS wnplemented by the 
industry pursuant to regulabonS issued by the FCC or the 
Comm1Ss10n, the Parties agree to provide lntenm Number 
Portabdlty C,NP"') 10 eacti other through remote caH 
fotwardu,g , direct ll"!Ward dialing and NXX m9rabon 

Once Permanent Number Ponabihty rs implemented 
pursuant to FCC or Commiss,on regulahon, erthef Party 
may Withdraw. at any lime and at rts ~ dtSCl'etion, di 
INP offenngs. &ubteCt to advanc.e nota to the other Party 
and coordination to al1ow lhe seamless and transparent 
coovers.on of IN fJ end user numbers to Permanent 
Number Portabllay Upon implementat>On of Permanel"II 
Number Ponabdlty pursuant 10 FCC regulat,ons, both 
Parties agree to confom1 and provide such Permanent 
Number Portabtll1y 

US'NC wdl update rts LJne lnformauon Database f LIDB1 
llst,ngs for retained numbers as directed by DSL. US'v'VC: 
will restnc:1 or cancel calling cards assooat~ with these 
forwarded numbers LIDS updates shaJI be compieted by 
the Pantes on the same business day each INP 
arrangement rs actrva1ed 

Upon request, US'I-IC sha prOVlde to OSL INP v.a Direct 
Inward Dial Trunks pursuant to appkable tanffs 

'I/here either Party has aetNated an ent>re NX.X. for a 
single end user. or actJvated a suostanbal poruon of an 



NXX for a smgte end user with the remaining numbers m 
that NXX either reseNed for future use or otherwise 
unused, if such end user chooses to receive seN1ce from 
the olher Pany. the first Pany shall cooperate with the 
second Pany lo have the en1Jre NXX reassigned in the 
LERG (and associated 1ndus1ry databases, routing tables, 
elc.) lo an end office operated by the second Party. Such 
transfer W1II be accomplished W1th appropria1e coordination 
between the Parties and subject to appropriate industry 
lead-times for movement of NXXs from one switch to 
another. Other apphca11ons of NXX migration wiU be 
discussed by the Parties as circumstances arise. 

9 2 2 Description Of Service 

9 2 2 1 lntemn Number Portabdtty ("INP") Sef'\llce 1s a service 
arrangement that can be provided by USWC to DSL or by 
DSL lo USWC For the purposes of this section, the Party 
porting traffic to lhe other Party shall be referred to as the 
"/NP Provider" and the Pany receMng INP traffic for 
tenmnatton shall be referred to as !he "INP Requester'" 

9 2 2 2 INP applies to those srtua11ons where an end user elec1s to 
transfer service from lhe INP Provider 10 the INP 
Requeslor and sueh end user also wishes to retain its 
existing telephone number INP consists of INP ProvKier's 
provision to !he INP Requester the capab1hty to route calls 
placed to telephone numbers assigned to the INP 
Provider's switches to the INP Requeslor's swrtches. INP 
1s available only for wortong telephone numbers assigned 
10 the 1NP Provider's end users who request lo transfer to 
the INP Requestor's service. 

9 2 2 3 INP rs a•1a1lable a:. INP-Remote Call FOf'Ward1ng ("INP­
RCF 4) permrtt1ng a call to an INP Provider's assigned 
telephone number to be translated lo the INP Requester's 
d1alable local number. INP Requestor may terminate the 
call as desired, Add11ional capaci1y for simultaneous call 
fOf'Ward:ng ,s available where technically feasible. The INP 
Requester will need to spec,fy the number or simultaneous 
caJls to be forwarded for each number ported 

9 2 2 4 INP 1s subject 10 tne following restnctions 

9224 1 
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An INP telephone number may be ass19ned by INP 
Requeslor only to the Requester's end users 
located within the INP Provider's local calhng area 

.... .. 



and tolt rating area that 1s assoo aled w11h !he NXX 
of !he portable number 

92242 INP IS apphcable only ,f the INP Requester IS 

engaged 1n a reciprocal traffic exchange 
arrangement with the INP Provider 

92243 Only the e.1ust1ng, INP Pro111der assigned end user 
telephone number may be used as a por1ed 
number for !NP 

922 44 INP will not be provided by the INP Provider for 
end users whose accounts are m arrears and who 
elect to ma.ke a change of service provider unless 
and until the follOW1ng conditions are met 

9 l 2 4 4 1 Full payment for !he account (1nclud1ng 
directory advertising charges associated 
with the end user's telephone number) is 
milde by end user or INP Requester agrees 
to make full payment on behalf of end user. 

9 2 2 4 4.2 INP Provider 1s notified in advance of the 
change m service provider and a Change of 
Respons1bihty form 1s issued. 

9 2 2 4 4 3 INP Prov)der accepts the transfer of 
responsibillty. 

9.2 2 4 5 INP services shall not be re-sold, shared or 
assigned by either Party to another LEC or Co­
Provider 

92246 
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INP 1s no! offered for NXX Codes 555, 976, 960 
and coin telephones. and Service Access Codes 
(1.e 500. 700, 8001888, 900). INP is not available 
for FGA seven-dtgll numbers. mclud1ng f0<e1gn 
exchange (FEX). FX and FXJONAL and foreign 
Central Office SeN"ice. Furthermore. INP numbers 
may no! be used for mass calling events 

The ported telephone number will be returned to 
the ong,nating Pany (or lo the common pool of 
telephone numbers upon 1mplemen1ahon of 
Permanent Number Portability} when the ported 
service is disconnected. The Party purchasing a 
paned number may not retain it and reass.gn ,t to 
another end user The normal intercept 



announcement will be provided by the INP Provider 
for the period of lime until the telephone number 1s 
reassigned by the INP Provider. 

9 2 2.5 Ordering and Maintenance 

9.2.2.5.1 

9.2.2.5.2 

9 2 2.5.3 

9.2 2.5.4 

9.2.2.5.5 

9.2.2 5.6 

9 2 2.5.7 
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The INP Requestor is responsible for all dealings 
with and on behalf of its end users, including all 
end user account activity, e.g. end user queries 
and complaints. 

Each Party is responsible for obtaining a Letter of 
Authorization (LOA) from its end users who request 
a transfer of the end user's telephone number from 
the other Party. 

The INP Provider will work cooperatively with the 
INP Requestor to ensure a smooth end user 
transition and to avmd unnecessary duphcation of 
other facilities (e g., Unbundled loops). The Parties 
will cooperate to develop 1ntercompany procedures 
to implement the reqwemenls of this paragraph 

If an end user requests transfer of service from the 
INP Requeslor back to the INP Provider. the INP 
Provider may rely on that end user request to 
ins!llute cancellation of the INP service. The INP 
Provider will provide at least 48 hours nolice to the 
INP Requestor of the cancellation of INP service, 
and will work cooperatively with the INP Requester 
to ensure a smooth end user transition and to avoid 
unnecessary duplication of other facilities (e g., 
Unbundled Loops). The Part.es will cooperate to 
develop mtercompany procedures to implement the 
requirements of this paragraph 

Certain features are not available on calls passed 
through INP service. 

The INP Requester's designated tNP switch must 
retum answer and disconnect supervision to the 
INP Provider's switch 

The INP Requestor will provide lo the E911 
database provider the network telephone number 
that the INP Requestor assigned to 1he INP 
Provider-assigned, poned telephone number. 
Updates 10 and maintenance of the INP information 



92 258 

10 the E911 database are the respons1btl1ty of the 
INP Requestor 

The INP Requestor ~ill submit 10 the INP Provider 
a disconnect order for each ported number that 1s 
rehnqu1Shed Dy the INP Requestor's end users 

9 2 2 6 Cost Recovery 

The Parues agree at for the purposes of this Agreement 
that the fo{lov. "'§1 cost s ructure rs an acceptable measure 
of the costs incurred by the INP Provider 

922 6 1 

92262 

9 2263 

9 2 2.6.4 

9 2.2.6 5 

922.66 

9 2.2.6 7 

Number Pocted - Thts cost IS .ncurred per number 
paned. per montn Shoukl the INP Requeslor 
p,ovlde the transport from the INP Provider's end 
offtCe lo the INP Requestor's end office SW1tch, a 
5ower cost 1s incurred This cos! represents a 
single call path from the INP Provider's end office 
switch to 1he INP Requeslor for the portable 
number 

Addrbonal Call Path - This cost ,s incurred per 
olddrt,onal call path per month added to a partM:ular 
poned telephone number Should the INP 
Requester provide the 1ransport from the INP 
Provlder's end office to the INP Requester's end 
office switch, a lower cost ,s incurred 

Servtee Establ1shmen - Per Route, Per Swrtch 
This oon-rec:umng cost 1$ mcurred for each INP 
Provider's end office switch that 1s equipped to 
provide INP to the IN P Requestor 

Serv.c.e Establishment - Addrt1ona1 number ported 
or changes to ex1st1ng numbers, per number ported 
- This non-rec:urnng cost IS fOf each telephone 
number equipped w1th INP 

The Parties agree that Appendix A reasonabty 
identifies the above costs 

Eacn of me above costs shall be borne by the INP 
Requestor. 

The INP Provider wfll , when using RCF, send the 
on91nal r ported· ) f'\U mber over the Interconnection 
arrangements as the Cathng Party Number using 
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9 2 2.6 8 

9.3 911/E-91 1 Service 

9 3 1 Scope 

the s1gnahng protocol applicable to the 
arrangements The INP Reques1or will capture and 
measure lhe number of mrnu1es of INP mcommg 
traffic USWC will provide (and update quar1erty} 
percentage d1stnbulions of all lerrmnaling !raffic in 
the LATA by junsdict10nal nature of the traffic a) 
local , b) intrastate. tnlralATA switched access: c) 
mtraslate. interlATA switched access. d) interstate, 
mtralATA switched access; e) Interstate. 
trl terlATA switched access Separate residence 
and business percentage d1stnbutions will be 
provided. to the exten1 possible. The Par1ies agree 
to work coopera11vely 10 develop and exchange the 
data required to implement this paragraph. The 
appropnate percentage will be applied to the 
number of minutes of INP traffic 1n each category 
to determine the number of minutes ehg1ble for 
additional ·pass through' switched acc.ess 
compensalion Pass through swrtched acc.ess 
compensation w,u be paid at the following rates: 

For all lntra-LATA Toll and in1er-LATA 
minutes delivered over INP, USWC will pay. 
in addition to reciprocal compensahon, lhe 
applicable CCLC for each minute 

Rates are contained ,n Appendix A. 

9 3 1. 1 DSL exchanges to be included in USWC's E-911 Data 
Base w,11 be indicated via wntlen notice and will not require 
an amendment to this Agreement 

9 3 1 2 In counties where USWC has obfigat1ons under existing 
agreements as the primary provider of the 911 System to 
lhe county. DSL w1U participate in !he prov1s1on of the 911 
Sys1em as described in this Agreement. 

9 3 121 

9 3 1 2 2 
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Each Party wm be responsible for those portions of 
the 9 11 System for which rt has total control. 
including any necessary maintenance to each 
Party's portion of the 91 1 Syslem. 

USWC, or its a ent. will be responsible for 
maintaining the E-9 11 Data Base. USI.NC, or its 

.... .. 
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9 3 12 4 

9 3 1 5 

93126 

9312 7 

93128 
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agent. will provide to DSL an imt1a1 copy of the 
mosl recent Master Street Address Guide 
f MSAG"). and subsequent versions on a uarterfy 
basrs a1 no charge MSAGs provided outside the 
quarterty schedule will be provided and charged on 
an 1nd1vldual case basis. The data will be provided 
1n computer readable format 

For se rve routing !able updates, OSL will 
nego11ate directly with uswc·s data base provider 
for the input of end user data 1n10 lhe USWC 
Automa1,c Locatton ldenuflCaUon ("All ") data base. 
OSL will negotiate directly with the Public Safety 
Answenng Point ("PSAP")'s (or PSAP agency's) 
OMS/AU provider tor input of end user data into 
the All data base In mos1 cases the selectrve 
roulmg !able updates and the All data base will be 
managed by the same p,ovtder. OSL assumes 311 
respons1bilrty for the accuracy of the data that OSL 
provides for MSAG pt"eparauon and E-911 Data 
Base operauon 

CSL will provide end user data to US'WC s agent 
for the USWC ALI dala base utilizing NENA-02-001 
Recommended Formats For Data Exchange, 
NENA-02-002 Recommended Standard For Street 
Thoroughfare AbbfeviatK>ns and NENA-02-003 
Recommended Protocols For Dala EKchange 
USWC will furnish DSL any vanations to NENA 
recommendations required for All data base input 

CSL will provlOe end user data to US\fv'C s agent 
for rhe USI/VC ALI data base that are MSAG valld 
and meet all components of the NENA-02-004 
Recomme ed Measurements For Data Quality 

CSL WIii upc1a1e tts ena use! records p,ovlded lo 
USWC's agent for the USWC All data base 10 
agree With !he 911 MSAG standards for its service 
areas 

USWC WIii provide OSL with the 1dent1ficat1on of the 
USVVC 911 controlling office that serves each 
geographic area served by OSL. 

The Parties W1ff cooperate in the rouhng of 91 l 
1raffic 1n those instances where !he ALIIANI 
information 1s not available on a particular 911 call 



9 3 1 2 9 USWC w,11 provide DSL wtlh !he 1en-ch91t telephone 
numbers of each PSAP agency. for which USWC 
provides the 911 function, 10 be used by DSL to 
acquire emergency telephone numbers for 
operators to handle emergency calls 1n those 
instances where the DSL end user dials ·o· 
instead of ·911· 

9 3 1.2 10 DSL will provide USWC with the ten-digi1 telephone 
numbers of each PSAP agency. for which DSL 
provides the 9 11 function, to be used by USWC to 
acqwe emergency telephone numbers for 
operators to handle emergency calls in those 
instances where 1he USWC end user dials ·o· 
instead of ·911·. 

9 3 1 3 If a third party, i.e . LEC, is the primary service provider lo 
a county. DSL will negoliate separately with such third 
party with regard to the provision of 911 service to the 
county. All relations between such third party and DSL are 
totally separate from this Agreement and USWC makes no 
representations on behalf of the third party. 

9 3 1 4 If DSL is the primary service provtder to the county. DSL 
and USWC will negotiate the specific provisions necessary 
for providing 911 service lo the county and will include 
such provisions 1n an amendment to this Agreement. 

9 3 1 5 DSL win separately negotiate with each county regarding 
the collection and reimbursement to the county of 
app!lcat>le end user laxes for 911 service. 

9.3.1.6 DSL Is responsible for networti; management of its network 
components ,n compliance with the Network Reliability 
Council Recommendations and meeting the network 
standard of US'NC for the 91 1 call delivery. 

9 3 1 7 The Parties shall provide a single point of contact to 
coordinate all activities under this Agreement. 

9 3. 1 8 Neither Party will reimburse the other for any expenses 
incurred in the provision of E-911 services up to P.01 
grade of serv1te 

9 3 2 Performance Cnteria E-911 Data Dase accuracy ~hall be as set forth 
below 
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9 3 2 1 Accuracy of ALI data will be measured JOlnlly by the 
PSAPs and US\'VC in a formal supphed by US\'VC The 
repons shall be forwarded to OSL by USWC when relevant 
and will 1nd1ca1e 1nc,cients when incorrect or no ALI data 1s 
displayed 

9 3 2 2 Each discrepancy repor1 will be ,01ntly researched by 
US\'VC and DSL Corrective actJOn win be taken 
1mmed1ately by the responsible Party 

9 3 2 3 Each Party will be responsible for the accuracy of i!s end 
user rl!COl"ds Each Pany spea ficalty agrees to indemnrfy 
and hold harm,ess the other Pany from any daims, 
damages, or su,ts related lo the accuracy of end user data 
provded fOf induslOO 11"1 lhe E-91 1 Data Base 

9 3 2 4 FOf PSAP default routing purposes OSL wdl establish 
separate trunks fOf tne USWC selective router for each 
PSAP JUnsd1C1100al area 11 serves from a given sw11ch 

9 3 2 5 The add1t10nal parameters by whtCh the Panies will utilize 
the 9 11 or E-911 database w ill be the subject of further 
drscussion between the Panies 

9.4 Directory Ass istance 

9 4 1 US\'VC agrees to ( 1) provide to DSL's operators on-hne access to 
USWC s directory assistance database, (2) prCMde to DSL unbranded 
directory assistance service (3) provide 10 DSL directory assistance 
serv.ce under the DSL brand (where techn+ca feasible). (4 ) allow DSL 
or OSL 's des.gnated operator bureau to bcense USWC's directory 
asStstance database for use ,n provtdJ'lg competJt,ve directory assistance 
services Pnces for all o ( these services be determined on an 
1ndrvldual case basis 

9 4 '} The pnce for airectory assistance PfOVICled pursuant 10 this Agreement. 
tS specrfied in Appenc:hx A As a., altematJve the Panies may obtain 
directory assistance service pursuant to retail d.redory ass1s1ance 1anffs 

9 4 3 The pnce !or duectory call complet10n serviees rS specified ,n Appena,x A 
pending the comP'euon of an approved eos1 study Adal1JOnal charges. 
for USWC lntral.ATA Toll servas also apply for completed lntralATA 
Ton cails lntralATA Toti servic::e shall l>e available pursuant 10 the 
wholesale discount provided 1n the Res~:e secoon of this Agreement 
Ca:! comp{etJon sel'\l tee 1s an op:t0nal service DSL may. at ns opbon 
re(juest US\'VC 10 not provide call comp$etl0f'I serw::et 10 OSL end sers 
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9.5 White Pages Directory Listings 

9 5 1 Scope 

9 5 1 1 VVhrte Pages L1s11ngs Service ("Listings· ) consists of 
USWC placing !he names addresses and 1elephone 
numbers of DSL's end users ,n USWC's lls11ng database. 
based on end user informal.on provided to US1/'IC by DSL 
USWC ,s aulhonzed lo use Listings 1n Directory 
Assistance (DA) and as noted 1n paragraoh 9 5 1 4, below 

9 5 1 2 DSL will provide m standard. mechanized format. and 
USWC WIii accept at no charge, one pnmary hstmg fOf 
each main lelephone number belonging 10 DSL 's end 
users Pnmary lishngs are as defined for US1/'IC end 
users 1n USWC's general exchange tanffs DSL will be 
charged for premium and pnvacy lis11ngs, e g . addi1K>nal, 
foreign, cross reference, informational, etc , at USVVC's 
general exchange hstmg 1anff rates, less the wholesale 
discount If DSL uhhz.es Remote Call Forwarding for local 
number portabilrty, DSL can list only one number without 
charge - either the end user's onginal telephone number or 
the DSL-asstgned number The standard discounted rate 
for an add1t1onat hsllng apphes to the other number 

9 5 1 3 USWC WIii furnish DSL the Listings format specifications 
DSL may supply a maximum of one batch file daily, 
containing only l1shngs that completed on or prior to the 
transmission date USWC cannot accept Listings with 
advance complehon dates Large volume activity (e g . 
100 or more hs11ngs) on a caption set is considered a 
prOjeet thal requires coord1nalion between OSL and 
US'NC to de!errmne time frames 

9 5 1 4 DSL grants USWC a non-exdus,ve bcense to incorporate 
l 1s!lngs 1nformatt00 into ns dtree1ory assistance database. 
CSL hereby selects one of two options for USWC's use of 
l1st1ngs and d1ssem1nahon of L1s11ngs to th,rd pantes 

EITHER 

9 5 141 
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Treat the same as uswc·s end user lls11ngs • No 
pnor authonzat1on 1s needed for USIJVC to release 
L1shngs to directory publishers or other third 
parties USWC will incorporate listings information 
m all existing and fulure directory assistance 
apphcat•ons developed by US\t\lC DSL authonz.es 
USWC 10 sell and otherwise make Uslings 

...... 



OR 

951 4 2 

available to directory publishers USWC shall be 
en11t1ed lo retain all revenue associated with any 
such sales L1st1ngs shall no! be provided or sold in 
such a manner as 10 segregate end users by 
earner 

Restnct lo USWC's directory assistance - Prior 
authonzatton required by OSL for all other uses. 
OSL makes its own, separate agreements with 
USWC, third parties and directory pubhshers for au 
uses of Its Listings beyond directory assistance. 
USIJYC w,11 sell l istings to directory pubhshers 
(IJ'\Cluchng USWC's publisher aff1hate}, olher third 
parties and USWC products only after lhe lhird 
party presents proof of OSL's aulhorization. 
USWC shall be entitled to re1a1n all revenue 
associated with any such sales. Listings shall not 
be provided or sofd 1n such a manner as to 
segregate end users by earner. 

DSL hereby selects Opt,on __ . 

9 5 1 5 To the extent that state 1ariffs hm1t USVVC's llabrlity wrth 
regard to Ltstmgs, the apphcable state tanff(s) ,s 
incorporated herein and supersedes the L m r1att0n of 
L1abrhty section of this Agreement with respect 10 Listings 
only 

9 5 2 USWC Responsibtl1oes 

9 S 2 1 

9522 

95 2 3 
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USWC 1s responsible; for maan1a,nmg L1st1ngs, 1nelud1ng 
entenng, changing, COffed,ng, reamilng1ng and removmg 
Lts1mgs in accordance wrth OSL orders USWC will take 
reasonable steps 1n accordance wrth industry praa,ces to 
accommodate non-pubhshed and non-hsled l.Jshngs 
provded that OSL has supp('ted US'v\lC the necessary 
pnvacy 1nd1c:ators on s~h Llshngs 

USVl.'C will 1neluoe OSL Ust1ngs 1n USVVC's Directory 
AsS!stance servke 10 ensure that caners 10 USWC s 
Directory Assistance servk:e have non-d1sc:nrmnatory 
access to DSL's Listings 

US'NC wih ensure the 0St LtSt1ngs provided to USVVC are 
included 1n the white pages direct0<y pubhshed on 



USWC's behalf. 1n accordance w11h DSL's selection under 
Section 9 5 1 4, above 

9 5 3 DSL Responsibih11es 

9 5 3 1 DSL agrees lo provide 10 USWC ,ts end user names. 
addresses and telephone numbers ,n a s1andard 
mechamzed formal. as spe~fied by US\fo/C. 

9 5 3 2 OSL will supply i1S ACNAICIC or CLCCJOCN, as 
appropriate. with each order to provide USWC the means 
of ldentlfymg LJstmgs ownerihip 

9 5 3 3 DSL represents and warrants the end user information 
provided to USWC is accurate and correct. DSL further 
represents and warrants that 1t has reviewed all Listings 
provided to USWC. incJuding end user requested 
restnctions on use such as non•published and non·listed 
DSL shall be solely responsible for knowing and adhering 
to state laws or ruhngs regarding Listings (e.g . no 
sohcrtation requirements 1n the states of Anzona and 
Oregon. pnvacy requirements In Colorado), and for 
supplying USWC with the applicable l1st1ng informatJOn 

9 5 3 4 DSL is responsible for all dealings with, and on behalf of, 
OSL's end users. Including· 

9.5.3.4.1 

9 5 3.4 2 

9.5 3.4.3 

95344 

All end user aceounl actrvity, e.g. end user queries 
and complaints 

AU account maintenance activity. e.g . additions, 
changes. ,ssuance of orders for Listings to USWC 

Oe!ermin•ng pnvacy requirements and accurately 
coding the pnvacy indicators for DSL 's end user 
1nformalion. If end user informallon provided by 
DSL to USWC does not contain a privacy 1ndica1or. 
no pnvacy rest11tt10ns will apply 

Any additlOflal services requested by DSL's end 
users. 

9.6 Bu1y Line Verify and Bu,y Line Interrupt Services 

9 6 1 Busy Line Venficalion r eL V") 1s performed when one Party's end user 
requests assistance from the operator bureau to delermine If the called 
hne is 1n use however. the operator bureau will not complete the call for 
the end user 1nit1at1ng the BLV Inquiry Only one BLV attempt will be 
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made per end user operalor bureau call, and a charge shall apply 
whelher or not the called party releases the hne 

9 6 2 Busy l ine Venficat1on lnlerrupt ("Bl vn 1s performed when one Party's 
operator bureau interrupts a telephone caJI 1n progress after Bl V has 
occurred The operator bureau will interrupt the busy lme and infonn the 
called party Iha! there is a call waiting The operator bureau will only 
mterrup1 the call and will not complete the telephone call of the end user 
inruatJng the Bl VI request The opera!Of bureau will make only one BL VI 
attempt per end user operator telephone call and the apphcable charge 
aPP,ies whether or nol the called party releases lhe line. 

9 6 3 The rates for Busy llne Venfy and Busy Line Venfy and ln1errupt are 
specified in Appendix A. 

9 6 4 Each Pany's operator bureau shall accept Bl V and Bl VI inqumes from 
lhe operator bure of the other Party 1n order lo allow lransparenl 
prov,s,on of BLVJBL VI traffic between the Parties' networks 

9 6 5 Each Party shat! route Bl VIBL VI traffic inqumes over separate direct 
lrunks (and nol the locaVintraLATA trunks) established between the 
Parties' respective operator bureaus 

9.7 Toll and Asaiatance Operator Services 

9 7 1 Oeset1pt1on of Service. 

Toil and Assistance refers lo functions end users associate with the ·o­
operatOf Subtect to ava1labthty and capacity. access may be provided 
v,a operator services trunks purchased from USWC or provided by 0 Sl 
via CoUocation arrangements to route calls lo 0 Sl 's p13tform 

9 7 2 Functions 1ndude 

9 7 2 1 0-Ccin. Automallc Coin T etepi"looe Service (ACTS} • tl'lese 
functions complete com calls . coflect coins and provide 
com rates 

97 22 
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AJtemate Btlhng Services (ASS or O• dtaltng). 8111 to third 
party, Collect and Mechanized Credit Card Sysrem 
(MCCS) 

0 - or operator assistance which provides general 
as~stance such as dialing instruction and assistance, rate 
quotes. emergency can compteoo:i and providing creait 

Automated Branchng • abthty lo announce the earner's 
name to the end user dunng the mtroduct,on of the call 



9 7 2 5 Rating Servtces • operators have access to tables that are 
populated with all toll rates used by the operator switch 

9 7 3 Pricing for Toll and Ass1s1ance Operator Services shall be determined on 
a case-by-case bas,s. upon reques1 

9 7 4 Interconnection to !he USWC Toll and Assistance Operator Services from 
an end office to USWC TIA is technicalty feasible at three d1st1nct polnls 
on the lrunk side of !he SY,, rtch The first connection point is an operator 
services trunk connected directly to the T/A host switch The second 
connection point is an operator services trunk connected d1rectly to a 
remote TIA switch The third connection point 1s an operator services 
trunk connected to a remote access tandem With operator concentration 
capabdities. 

9 7 5 Trunk provl•1C>nmg and facility ownership will follow the guldehnes 
recommended by the Trunking and Routing, IOF and Switch sub-teams 
All trunk Interconnections will be d1g1tal 

9 7 6 Toll and Assistance interconnection will require an operator services type 
lrunk between the end office and the 1nterconnect1on point on !he USWC 
switch 

9 7 7 Connecting a pos,t1on to the host system requires two cm:uns (one v0tee 
and one data) per pos,tfon on a T1 facility. 

9.7.8 The technical requirements of operator services type trunks and the 
cucu11s to connect the positions to the host are covered in the OSSGR 
under Sect,on 6 (SlQnaling) and Section 10 (System Interfaces) in 
general requirements form 

9 7 .9 Specific prov1s1ons regarding Operator Services wdl be addressed in a 
seoarate agreement between the Parties. 

9.8 Interconnection to Line Information Data Ba1e (LIDB) 

9 8 1 Oescnpt1on of Line Information Data Base (LIDB). 

Line Information Data Base (LIDS} stores vanous hne numbers and 
Special S1lhng Number {$SN) data used by operator services systems lo 
prO'"..ess and btll calls The operator services system acr.esses UCB data 
to 0<ovide ongination line (calling number), billing number and termination 
lu,e (called number} management functions. LIDB is used for calling card 
"ahdation, fraud ¥enfication, preferred IC assooation with lhe calling 
card, belling Of servtce restrict,ons and the sub-account information lo be 
1nciuded on the call's bttl1ng record 
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9.8.2 Interfaces. 

Bellcore·s GR-446-CORE defines the interface between the 
admirnstrat1on system and LIOB including specific message formats. 
(Bellcore's TR-NWP-000029, Section 10) 

9.8.3 LIOB Access 

9.8.3. 1 All LIDB queries and responses from operator services 
syslems and end offices are transmitted over a CCS 
network using a S,gnahng Syslem 7 (SS7) protocol CTR· 
NWT-000246, Beh Communications Research 
Speoficahon of Signaling System 7) . 

9.8.3.2 The apphcation data ~ed for processing LIDB data are 
fom,atted as TCAP messages TCAP messages may be 
carried as an application level protocol using SS7 
pro!ocols for basic message transport. 

9 8 3 3 The SCP node provides au protocol and interface support. 
DSL SS7 connections will be required to meet Bellcore's 
GR905 TR954 and USWC's Technical Publication 77342 
speaficatsons 

9.8 3 4 Non·USWC compames will submit LIOB updates via a 
manual fax process being de>Jeloped. An electronic 
capabihty is being designed to allow OSL lo add, update. 
and delete their hne records 

9 8 3 5 It 1s currently USWC's policy to allow LIOB access to non· 
US'NC companies through regional STPs. 

9.8 4 Pnang for LIOB access shall be determined on a case-by-case basis and 
will be tnduded 1n a separate LIOB agreement be~n the Parbes. 

9.9 Access to Poln, Ducts. Conduits, and Rights of Way 

Each Party shall provtde the other Party access to its poles. ducts. rights-of-way 
and conduits it controls on terms. conditions and pnces comparable to those 
offered 10 any other entity pursuant to each Party's apphcabfe tariffs and/or 
standard agreements. 

9.10 Mi1cellaneoua Ancillary Services. 

Miscellaneous ancillary services will be addressed in separate agreements 
l'.'f!tween !he Parties These include, but are not limited to 800 and CMOS . 
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10. ACCESS TO OPERATIONAL SUPPORT SYSTEMS (055) 

USWC 1s developing a proposal for access lo Its Operational Support Systems (0$S) to 
meet :"le requirements of the FCC's 1st and 2nd Orders and to provide DSL with 
electromc interfaces for pre-ordenng, 0<denng, demand repairs and billing functions for 
Plain Old Telephone Services (POTS). These mterfaces w11I also have the necessary 
med1a11on to protect the 1n1egn1y of the network as well as allay clny pnvacy concerns for 
end user information The components descnbed 1n lhis section are conceptual m 
nature and will be subject to thange as the implementation process proceeds There 
will be charges assoc1a1ed with the introduction of the interface and ongoing access to 
OSS opera!IOns which will include an m1t1al access fee and an ongoing charge as 
descnbed more fully below 

10.1 Operational Systems Interfaces - Interface Implementation Timetable 

USWC's ,nrual opera11onal systems interfaces have been deployed and will 
support Pre-ordering, Ordenng, Provis1oning and Repair capabilities for POTS 
(non-design) services and Billing capabthhes for most US\NC product offerings. 
Subsequent phases of lhe plan incorporate the capabthlfes to support designed 
services for Pre.ordenng, Ordering, Provisioning, and Maintenance and Repair 
The speofK: features and functions are not discussed ,n this Agreement 

~0.2 OSS Interface Design 

10 2 1 US\NC will develop OSS interfaces using an electronic gateway 
solution consislent wl!h the design prescribed by the FCC, Docket 
96-98, FCC 96-325. paragraph 527 These gateways will act as a 
mediation or control point between DSL's and USWC's 
Operations Systems. Add1t1onally, these gateways will provide 
secunty for !he interface, protecting the integrity of the USVVC 
network and 11s da1abases 

10 2 2 USVVC proposes the use of the ex1stmg Electronic Data 
Interchange ("EDI") standard for the transm1ss1on of monthly local 
brlling information. EDI ,s an established standard under the 
auspices of the American National Standards Institute/Accredited 
Standards Committee (ANSI/ASC) X12 Committee A proper 
subset of this specification has been adopted by the 
Telecommunications Industry Forum (TCIF) as the "811 
Guidelines~ spec,f1cally for the purposes of telecommunicallons 
bitting 

10 2 3 For the exchange of daily usage data, incluciing third pany billed, 
collect. and card calls. US'WC 'N ill use the Bellcore EMR format for 
the records. using !he Network Data Mover ("NOM"). otherwise 
also known as the Connect Direct method lo transmil the 
information 10 camers 
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10.3 Accessible OSS Functions 

10 3 1 Pre-ordenng 

"'Pre-Ordering"' refers lo the set of activrties whereby a service 
representa1,ve dialogs Wrth CSL in order lo obtain service 
availabdlty. In today's environment, the pre.c,,der process is 
performed in conjunction With plac,ng an order. Packaged as a 
separate activity. pre-order consists of the following functions: 
verify an address, check service availabihty, and relum end user 
serv.ce informatK>n. US\t\'C will provide on-line capabdit~ to 
perform these functions These funetK>nS are described as 
follows. 

10 3.1 1 Address VerificatK>n 

Thrs transacoon wiu venfy the end user's address. 

If the address does noc match USVYC records. the AVR 
transaction WIii retum "partial match" addresses and/or 
help as appropnate 10 assist DSL to property identify the 
end user's address for venfication. 

Once the address 1s venfied, the AVR transaction will 
relum the valid address and the current status (worlcing, 
non-working, or pending out) and lhe date the slatus was 
posted for each llne at the address. 

If US\t\'C does not have a record of the address. DSL will 
have to contact US'A'C 10 input the record before the order 
can be submitted 

Note 

1 O 3 1 1 1 No detatJed facility 1nforma1ion (i e • ca~ 
P3Jf) will be returned as pan of thrs 
transactJOn 

10 3 1 1 2 Rural addresses wiU no: be supponed. 

10 3 1 1 3 The AVO/AVR transaction attribute, 
o .mently don't reflect the attributes required 
to support the error scenarios 
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10 3 1 2 

10 3 1 3 

10 3 1 4 

10 3 1 5 

Service Ava11abthty 

This 1ransactl0n will relum the 11st of products and services 
available for resale in the central office serving a parucular 
end user address. The USWC rales for the products and 
services will also be returned, but the CSL discount will not 
be al)l)l,ed. 

End User Service lnformahon Request 

Gives OSL the abthty to request a hshng of services and 
fealures USWC ts currenlly prov,c:hng lo an end user and 
the rates US'NC 1s charging for such services. 

View/Update Service Query/Service Request Response 

Gr11es DSL the abilrty to view or update an eXtst,ng Service 
Request (SR) 

Store Servtee Request 

Thts transactJon allows OSL to store a new or existing SR. 

This SR can be stored for the number of days speofied ,n 
US'NC's me!hods and procedures before the SR mus! be 
submmed lo USWC as a W0<k Order. 

USYilC w1U s1ore the SR on,l1ne until the associated Work 
Order 11 canceled by OSL or completed by USWC 

10 3 2 O.oen,,g 

With the pre-ordenng steps completed, the requrstte informauon 
WIit have oeen obta1 from OSL 3nd the 1M1alJon of a se,vice 
oroer can begin Submltt.mg a service order will result 1n the 
provlSIOnlng and installation, if necessary. of an end user's 
service The functlOnal set required to order service ts. open a 
serviee order. check faolity ava,lablhty, reserve an appointmenl if 
technc,a n WOt1t ,s req red in the field or at the end user's 
premises. reserve a telephone number If appropriate. cancel a 
serw;.e order change a service order, send a firm order 
confirmaoon. support for work order status queries. and send 
nollficatJon of order completJon 

10 3 2 1 
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Faolrty Avadabihty 

For each new ilne requested. tt'lis 1tansact10n wiff indicate ,r 
e¥1st1ng faohties are available or If new facll1t1es are 
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reqwed and if a techmcian must be dispatched to p,CMde 
the facwties requested at the end user's address. 

This transaction must be executed for any new hne{s) 
requested 

Note. 

10 3 2 t 1 ThtS transactKM1 does not reserve facaliUes and 
does not guarantee that facilitJes will be available 
when the work order 1s submitted. 

10 3 2 1 2 US'NC will automallcaRy execute ttus tranuchon 
as pan of order pocessmg, any time a new llne or 
transfer line is requested 

10 3 2 2 Telephone Number Availability 

10 3 2 3 

10 3 2 4 

10 3.2.5 
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Enab'es a telephone number (TN) to be assigned to a line 
OSL WNI be able to accept the TN or exchange the TN for 
rwo other TNs. If the end user requests a speafic number 
or a vanity number. OSL must caU the USWC Number 
Assignment Center (NAC) and the request will be handled 
manualty DSL wiU not have direct access to the 
telephone number ass,gnment system. 

Exchange Telephone Numbers/Response 

Enab'es OSL to exchange the TN returned by the 
Telephone Number Avanlabdity Transaction for two more 
TNs. OSL must select one of the three TNs to proceed 
wrth the Wont Order 

Return Telephone Numbers 

Enables DSL to reject the TNs returned by the Telephone 
Number Availabdrty transactkHi and the TNs wit! be 
returned to the pool 

Telephone Number Acce.>1 

Allows DSL 10 reserve one telephone numbef relumed by 
!he Tek!pnone Number Avadabelity transacbon fOf a peood 
or one ( 1) day so that lhe end user can be ll'lfonned of the 
TN(s) poor to the actuaJ subrmulOfl of a Work Oder The 
Work Order must be submttted before lhe TN expires. 
olherwtse the TN wdl be returned to the available ~ of 
TN• 
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10.3 2 6 

10 3 2 7 

10 3 2 8 

103 2 9 
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Appomtment Availabllrty 

Allows OSL to select an appointment from a calendar of 
avatlaDle appointments OSL wm not have direct acc.ess to 
!he sys!em but USWC will automatically execute this 
transaction after the Work Order has been submitted and 
a techn1oan must be dispatched 

Appointment Reservation 

Enables DSL to reserve an available appointment after lhe 
appointment avadability calendar has been returned to 
OSL by USWC USWC will retum a confirmation number. 

WOfk Order/Firm Order Completion 

The work order provides the information and actions 
required for USWC to prov1s1on products, services and 
features This transactlOf'I will also be used 10 cancel and 
cnange existing work orders. The mforma1ion contained m 
a work order identifies CSL, the end user desired due 
date, the service being requested. the Ofder type (onty 
change and migration to OSL), POA (Proof of 
Authonza11on), class of service, telephone number and 
additooal 1nforma11on needed 10 successfully provision the 
requested service lo the end user 

Once a work order 1s accepted by USWC, the assigned 
service order number will be returned to DSL This may 
not happen 1n real time. OSL can then use the ser'Vlce 
order number to status the work order. Firm Order 
Confirmation means t I US'NC has received the order 
and asstgned an or<Jer number for trackmg. II does not 
mean that edits have been applied. so errors may still exist 
on !he order 

S1a1us Query/Response 

This transactlOn will allow DSL 10 obtain the status of a 
wortc; order USWC will return the current status. remarks 
and due date for specified work order. 

Note This status request ts issued by DSL on demand. 
Real T tme Order Compleuon and Jeopardy Noltfication is 
nol proacbvely issued by USWC 
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10 3 2 10 Order Comp/e11on Repon 

Provides OSL wrth a daily (Monday - Saturday) report, 
electronically, !hat Identifies all work orders that were 
completed by US\NC on that date This report ,s called the 
Co-Provider Comple11on Report 

10 3 3 Repair 

Repaw funct10ns all CSL to report !rouble w11h communications 
orc:urts and serv,ces provided by USWC The functK>ns. 
Pfe>cesses and systems used v, repair are based on a Trouble 
Repon (TR). whlCh 1s an el&ctromc document maintained 1n one or 
more Operat,ons Systems A TR eontains information about the 
end user lhc trouble lhe status of the work on the trouble and the 
resuhs of the investigat,on and reSOMK>n efforts These business 
processes have been summanzed and will be made available lo 
OSL a, the following functional set ooen a trouble report, cancel 
a trouble report, send notrficataon of status change and close a 
trouble repon 

1 O 3 3 Venty Request 

10 3 32 

10 3 3 3 

10 3 34 

10 3 3 5 

Ths transaction w,u be Used lo venfy vertJCal features the 
end user currenl/y owns Technical d rsc:ussK>ns (e g 
Secunty) are currently ongomg WT1h1n USVVC as 10 how to 
provide this capabd1ty 

Open Trouble Report 

Grves DSL the eapabilrty to open a TR with USVYC 

Coen Trouble Re t Response 

Grves OSL the eapabd1ty to 1he Open TR request and 
con1a1ns mforma11on about the TR that 0SL needs to track 
or 10 convey 10 DSL's end user 

ComplerK>n Notrficai.on 

Provides notrflcarK>n 10 DSL 1nat a R has been closed 
because lhc trouble wu resOl\.ed 

Cance/ Trouble Repon lnstruct,on 

Allows DSL to cancel a pre,rously opened TR 



10 3 3 6 Status Change Nohficat10n 

Provides not1f.ea11on lo OSL Iha! the status of a prev1ousty 
opened TR has changed 

10.4 BIiiing Interfaces 

USWC offers interfaces for the exchange of several types of billing data: 

Monthty B1lllng Information 
Daily Usage Data, 
Local Account Maintenance Report, 
CentraltZed Message Oistnbul1on System (CMOS) messages. 
Routing of in-region Intra LAT A col led , calhng caret and third number 
billed messages. 

10 4.1 Monthly Billing Information 

Includes all connectivity charges. eted1ts. and adjustments related 
lo networ;; elements and USWC.provided local service. 

10.4.2 Daily Usage Data 

The accumulated set of call information for a given day as 
captured, or · recorded: by the network switches. USWC will 
provide this data to OSL with the same level of precision and 
accuracy it provides itself. Such precision cannot and will not 
exceed the current capabilities of the software in the switches 
today. 

10 4.3 Local ACC01Jnt Maintenance Report 

The lrsl of phone numbers to which the carrier 1s no ionger 
providing service since the last repon. 

10 4 4 Centralized Message Distribution System ("CMOS") 

Oistribul1on of CMOS messages for OSL end users. 

10 4 5 Routing of In-region lnlralATA Collect. Calling Card, and Third 
Number Billed Menages 

USVVC will distribute in-region intral.ATA collect, calling card, and 
third number billed messages to OSL and exchange with other 
Co-Providers operating in region 1n a manner consistent with 
existing inter-company processing agreements. Whenever the 
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daily usage information is 1tansm1Ued to a camer. rt will contain 
!he records for these types of cans as well 

10.5 Compensation 

10 5 1 Compensation for OSS access will cons isl of an iMial access fee 
which w,U be determined based on the specdic access engineered 
and 1mplemen1ed for OSL and 1s a function of lhe numbers of OSL 
busmess office and repair service representatives accessing the 
system The fee w,11 include costs for hardware (if purchased 
through USWC), software {which must be purchased through 
USWC), lelecommunicalions lmks and labor mcurred lo establish 
lhe mterfaces to USWC's OSS for OSL The costs will be 
substantiated by purchasing invoices fOf the commumcat1ons and 
computing hardware and software, and by time reports for the 
tabor expended 1n their design and tmplementahon. Labor wil1 be 
billed at !he prevailing ra1es for contract labor for similar services 

10 5 2 The ongoing charge will be bd1ed at a rate to be specified by the 
Comm1ss,on at the completion of an appropriate cost study 
heanng 

11. RESALE 

11 .1 Description 

11 1 1 USWC BaSJC Exchange Telecommunications Service and Basic 
Exchange SW1tched Features (as defined in Section 3) and 
lntraLATA Toll ongmat1ng from USWC exchanges will be available 
for resale from USWC pursuant 10 the Act and will reference 
terms and conchtions (except pnces) m USWC tanffs, 'Nhere 
applicable Appendix A hsts services which are a'lla1lable for 
resale under this Agree"l'lent and apphcab!e discounts 

11 1 2 The Par11es agree that, at this t1me, cena1n USWC services are 
not available for resiJ/e under this Agreement and certam other 
US'A'C services are available for resale but ot no discount, as 
Iden fled 1n Append:x A or ,n 1nd1"11iduaJ state tanffs. The 
ava1lab1hly of services and apphcable discounts identified in 
Appendix A or 1n 1ndrvldual tanffs are subje(:1 to change pursuant 
to the Ra:es and Charg!!s sub-sectlOfl of this Resale section 

11.2 Scope 

11 2 1 Basic Exchange Telecommun1ca11ons Service. Basic Exchange 
SWttched Features and lntral.ATA Toll may be resold only for their 
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intended or disclosed use and only to the same class of end user 
10 which USWC sells such serv.oes e g , residence service may 
not be resold 10 business end users. 

11 2 2 USWC shall provide to DSL services for resale that are equal 1n 
quality. sut>,ect to the same cond1t1ons (1r.ctud1ng !he cond1l1ons in 
USVVC's effec11ve tanffs}, within provisioning time intervals that 
are subs1ant1aHy equal to the intervals USWC provides these 
services to olhers including ,ts end users, and 1n accordance with 
any apphcabfe slate Commission service quahly standards, 
1nclud1ng s1andards a state Commission may impose pursuant to 
Section 252 (e)(3) of the Act 

11 .3 Ordering and Maintenance 

11 3 1 DSL. or DSL 's agent, shall act as the single point of con1ac1 for its 
end users service needs. including without hmitat1on. sales. 
service design, order taking. prov1s1omng, change orders, 1ra1n1ng, 
maintenance. trouble repons. repair, post,sale serv1e1ng billing, 
collection and 1nqu1ry DSL shall make 11 clear to its end users 
thal they are end users of OSL for resold services OSL's end 
users contactJng USWC wdl be instructed to contact DSL: 
however. nolhmg 1n this Agreement, except as provided below, 
shall be deemed 10 prohtbrt USWC from discussing its produels 
and services with DSL ·s end users who call USWC for any 
reason 

11 3 2 DSL shall transmit to USWC alt 1nforma11on necessary for the 
lflStallat,on (blll,ng, l1st1ng and other information}, repair, 
maintenance and posHns1a11a11on serv1c1ng according to uswc·s 
standard procedures, as described in the USWC resale 
operations guide that will be provided 10 DSL When USV\fC's end 
user or the end user's new service provider discontinues the end 
user's service in ant,cipahon of mov~ lo another se,vice 
provider. USWC w11I render rts closing bill lo the end user effective 
with the d1sconnect1on If USV'./C 1s not the local service provider, 
USWC wtll issue a btU to OSL for thal pon1on of the service 
provided to DSL should DSL's end user, a new service provider, 
or DSL request service be discontinued to the end user. USWC 
will notify DSL by FAX. OSS. or other processes when an end 
user moves lo another service provider. USWC w,11 not provide 
DSL with the name of the other Reseller or serv,ce provider 
seleciea by the end user The Parties agree thal they w,n no1 
transfer to each other their respectJve end users whose accounls 
are in arrears. The Parties further agree that !hey w,11 work 
cooperatrvely together to develop the standards and processes 
applK:able 10 the transfer of such accounts 
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11 3 3 DSL shall provide USWC and USWC shall provide OSL wrth 
points of contact for order entry. problem resoluoon and repair of 
the resold services 

11 3 4 Pnor to placing orders on behatf of the end user, DSL shall be 
responsible for ob1ainmg and have In its possession Proof of 
Authonzat1on ("POA.). POA shall consist of documentation 
acceptable 10 US\NC of 1he end user's seleet1on of DSL Such 
selectlOO may be ob1a1ned in the follOWlng ways· 

1134 1 

11 34 2 

11 3 4 3 

1134 4 

The end user's wnnen Letter of Authonzation or LOA 

The end user's electron,c authonzatron by use of an 800 
number. 

The end user's oral authonzat1on venf,ed by an 
independent third party (with third party venficatt0n as 
POA) 

A prepaid returnable postcard supplied by DSL which has 
been s.gned and returned by end user DSL win waJt 
fourteen (1 4) days afler mailing the postcard before 
placing an order to change 

11 3 5 OSL shall make POAs available lo USIJVC upon request Pnor to 
placing orders that will disconnect a line from another Resetler's 
account DSL IS responsible for obta•nmg all information needed to 
process the dlSConnect order and re-estabhsh the service on 
behalf of the end user Should an end user dispute or a 
discrepancy anse regarding lt-:e authomy of DSL to act on behatf 
of lhe end user, DSL tS responsible for providing wntten evidence 
of its authonty to US'NC wnh1n three (3) business days If there 1s 
a conflict between the end user des,gna11on and DSL's wntten 
evidence of its authonty. USWC shall honor the designa1t0n of the 
end user and change tne end user back to the previous service 
provider If CSL does no1 provide the POA w1th1n three (3) 
busmess days. or Jf the end user disputes lhe authonty of the 
POA, then the DSL must. by the end of the third busmess day· 

1135 1 

1135 2 

1135.3 
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notify US\f!IC to change the end user back 10 !he prevt0us 
Reseller or service provKfer. and 

provide any end user informal.Ion and billing records CSL 
has obtained relallng to he end user lo the p,evt0us 
Rese:1er. and 

notify the end user and USWC that the change has been 
made. and 



1135 4 remit 10 USWC a charge of $1 00 00 ("sJamm1ng charge~) 
as compensatton for the change back to lhe previous 
Reseller or service provider 

11 3 6 If an end user ,s switched from DSL back to USWC and there ,s a 
dispute or discrepancy w11h respect to such change tn service 
provider. DSL may request to see a copy of the POA which 
USWC has ob1a1ned from the end user to effectuate a retum to 
USWC as the end user's service provider If USWC 1s unable to 
produce a POA wrthm three (3) business days, USWC shall 
change 1he end user back to DSL (or other previous Reseller) 
without 1mpos111on of any Customer Transfer Charge 

11 3 7 DSL shalt designate the Pnmary lnterexchange Carrier (PIC) 
assignments on behalf of 11s end users for mterl.A TA services and 
mtraLATA services when mlral.ATA presubscnpllon ,s 
implemented 

11 3 8 When end users switch from USWC 10 DSL, or to DSL from any 
other Reseller. such end users shall be permitted to retain their 
current telephone numbers 1f they so desire and do not change 
their service address to an address served by a different central 
office. USWC shall take no aC11on to prevent DSL end users from 
retaining their current telephone numbers 

11 3 9 DSL and USWC wilt employ the procedures for handling 
mrsdJrected repair calls as spec1f1ed 1n the Coordinated Repair 
Calls section of this Agreement 

11 .4 CSL Responsibilities 

11 4 1 DSL must send USWC complele and ac;:.c;urate t>nd-user hs11ng 
mformatton for D1ree1ory Assistance, Directory l 1s11ngs. and 911 
Emergency Services using USWC's resale order form and 
process DSL mus1 provide 10 USWC accurate end-user 
information to ensure appropriate hstmgs in any databases in 
which USWC 1s required to retain and/or mam1am end-user 
information USWC assumes no liabd1ty for the accuracy of 
information provided by DSL 

11 4 2 DSL may not reserve blocks of USWC telephone numbers, except 
as allowed by tariffs. 

11 4.3 DSL 1s liable for all fraud associated wilh service to its end-users 
and accounts USWC takes no respons1bihty, wrtl not anvest19ale. 
and ""i ll make no adJustments to DSL's accounl 1n cases of fraud 
unless such fraud 1s the result of any 1n1en11onal aC1 or gross 
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neghgence of USWC Notwithstanding the above. ,f USWC 
becomes aware of po1en11al fraud with respect to DSL's accounts. 
USWC wtH promptly inform DSL and. at the direction of DSL, take 
reasonable actlOn to mitigate the fraud where such action 1s 
possible 

11 4 4 In accOfdance with the Act, OSL will 1nd1cate !he date It will offer 
to resldenlla1 and business subsct1bers telephone exchange 
serv1Ces DSL will provide a three year forecast within ninety (90) 
days of s1gn1ng this Agreement. During the first year of the term 
of this Agreement. the forecast shall be updated and provided lo 
USWC on a quarterly basis. Thereafter, dunng the term of !his 
Agreement DSL will provide updated forecasts from 1,me to time, 
as requested by USWC The initial forecast wdl provide. 

The date service will be offered (by city and/or state) 
The type and quantity of service(s) which will be offered 
OSL's ant1c1pated order volume 
DSL's key contact personnel 

The 1nformalton provided pursuant to this paragraph shall be 
considered Propnelary Information under the Nondisclosure 
section of this Agreement 

11 4 5 In the even! USWC terminates the provisioning of any resold 
servites to DSL for any reason. includtng disconnection of DSL for 
failure to make payment as required herein, OSL shall be 
responsible fOf providing any and all necessary notice lo its end 
users of the 1erm1na110n In no case shall USWC be responsible 
for provtchng such r,ot1ce to OSL ·s end users USWC wilt provide 
no!Jce 10 DSL of USvVC s termination of a resold service on a 
timely basis consistent with Commission rules and notice 
requ re~nis 

11.5 Rates and Charges 

1 1 5 1 Resold services as hsted 1n Appendix A are avallable for resale al 
the applicable discount oercer,tage or rate per minule set forth In 
Appendix A or at the retail tanff rates for services ava1la~ for 
resale but excluded from the wholesale pricing arrangement In 
1h15 Agreemen1 
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However. sl ate Comn11ss.ans may do any of the following 
(collectNely referred to he1e1nafter as ' Order·) during the term of 
this Agreement 



estabhsh wholesale discount rates through decisions in 

arbl!ra11on 1n1erconnec11on and/or resale cos! proceedings, 
establish other recumng and nonrecumng rates related 10 
resale. including bu1 not hmrled to Customer Transfer Charges 
and Slamming Charges ("O!her Resale Charges·). and 
order Iha! certain services be made avadabte for resale a1 
specified wholesale discount rates 

If a slate Commission orders services to be available for resale. 
the Parties agree that they will. on a state-by-slate basis, revise 
Appendix A lo incorporate the services determined by such Order 
mto this Agreement. effect!Ve on the date ordered by a 
Commrssion V\lhen a state Commission, through a deoslOn 1n 
arbitra1t0n, Identifies services thal must be available for resale at 
whotesale discount rates. such dec1sK>n shall be deemed to have 
defined that such services are generally available to Resellers 1n 
that state If a state Commission establishes wholesale discount 
rates and Other Resale Charges 10 be made generally available to 
Resellers or establishes a resale taflff, the Parties agree that they 
will, on a state-by-state basis, revise Appenchx A to incorporate 
such wholesale discount rates and/or Other Resale Charges into 
1h11 Agreement effective on the date ordered by a Commission, 
provided, however. that USWC shall have a reasonable time to 
1mplemen1 system or other changes necessary to bill the 
Commission ordered rates or charges 

The ra1es tor those resold se,vices 1nit1ally included 1n the 
wholesale pnc1ng arrangement under this Agreement shall be 
subject to true-up to the wholesale discount rates established by a 
Comm1sst0n Order ma1<1 such rates generally available to 
Resellers or estabhshea by a resale taoff, retroact1Vely to the 
effective date of this Agreement Any true-up shall be on a 
service-by-service basis tf wholesale d1scoun1 rates are 
established by a Comm1ss1on on such a basis. 

Services excluded from the wholesale pnc1ng arrangement under 
this Agreem nt as Identified m Appendix A. shall be made 
available on a going forward basis from the date of a Comm1SSK>n 
Order that orders such services be made generally avallabte to 
any Rese!ler m the slate where such a Commission Order Is 
issued Such services shall be available al the discount ra1e 
apphcable to basic exchange bus11"1tss service tdenufied in 
Appendix A, provided, however , that when a Commission Order 
es1abhshes wholesale discount rates for such services as 
generally available 10 Resellers , Appendix A shall be revised to 
incorporate the wholesale discount rates goneralty available 10 
Reselle,s 
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If a state Comm1ss10n fails 10 issue such an Order or make 
effective such a 1anff by the end of lhe firs! year of this 
Agreement, e11her US\t\lC or OSL may elect 10 renego11ate 1h1s 
Sec11on of !he Agreemen1 

11 5 2 If the resold services are purehased pursuan1 10 Tanffs and the 
Tanff rates change. Charges billed 10 OSL for such servtces will be 
based upon lhe new Tanff rates less the applicable wholesale 
d1scoun1 as agreed 10 herein or established by resale Tanff The 
new rate will be effective upon lhe Tanff effective dale 

11 5 3 A Customer Transfer Charge (CTC) as specified 1n Appendur A 
applies when lransfemng any ex1st1ng account or Imes to OSL 
Tanffed, non.recurnng charges will appty to new lnstalla1,ons 

11 5 4 A Subscriber L,ne Charge (SLC) will conimue to be paid by OSL 
without discount for eaeh k>cal exehange line resold under this 
Agreement Alt federal and stale rules and regulat,ons assooated 
with SLC as found 1n the appllCclble tanffs also apply 

11 5 5 OSL will pay to US\t\lC the PIC change charge without discount 
assooated wrth OSL end u r changes of m1er.exchange or 
mtralA TA earners 

11 5 6 OSL agrees 10 pay US\t\lC when its end user activates any 
services or features lhat are billed on a per use or per activation 
basis subject to the apphcable d1scoun1 m Appendix A as such 
may be amended pursuant 10 Section 11 5 1 above (e g 
con11nuous redial. last can return, call back calhng , call trace. etc). 

11 5 7 Resold services are available only where facillties currently ex1s1 
and are capable of provldmg such services without construction of 
aod1IJ0nal fac,lloes Of enhancement of e.1(fsting facihties. However, 
1f OSL reciuests that facallties be constructed or enhanced lo 
ptovlde resold servJCes ll will review such requests on a 
case by-case basis and determine. in 111 sole discretion, if it Is 
economically feasible for USWC 10 bu1k:t Of enhance fac1lmes. If 
USWC deodes 10 bu1k:t or enhance the requested facd1ties, 
US'NC will develop a ptovlde to OSL a price quote for the 
construction If the quote 1s accepted, OSL will be billed the 
quoled pnce and construct.on will commence aher receipt of 
payment 

11 5 6 Nonrecurnng Charges will not be d11coun1ed and will be billed at 
lhe apphcable Tanff rates 

11 5 9 As a part of !he resold lu,e USWC provides and OSL accepts, a1 
this !Imo, opera101 services. direciory assistance. and intraLATA 
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long oistance with standard USWC txan<1mg OSL is not permmed 
to alter the branding of these services ,n any manner when lhe 
services are a part of the resold tine without the poor wntten 
approval of USWC However. at the request of OSL and where 
technically feasible USWC will rebrand operalOf services and 
directory assistance m DSL's name, provided the costs assooated 
with such retxandmg are paid by DSL 

11.6 Collateral and Tra ining 

The Parties wall ,ointly develop procedures regarding OSL's use of USWC's retail 
product tratrnng matenals Excel)I f0< any nghts granted by USWC to OSL for 
the use or copying of product training matenal, product trarmng provided under 
this Agreement shaU be considered ·Proprietary lnformatl0f1° as descnbed in this 
Agreement, and shall be subject to the terms ano conch!K>ns specrfied therein 

11 .7 Directory Listings 

USWC wiU accept a no charge one primary ltst1ng for each main telephone 
number belonging 10 OSL's end user based on end user 1nf0<mation provded 10 
USNC by OSL USWC wtll p{3te OSL"s l1Sbngs in US'NC's directory llsttng 
database for directory assistance purposes ano wttl make l1st1ngs available 10 
directory publishers and 10 other third parties Add1honal terms and conditions 
wrth respect 10 dlfectory ltst,ngs are descnbed 1n the Anollary Services and 
Arrangements section of this Agreemenl 

11 .8 Bill ing 

11 8 1 USWC shall bdl OSL and DSL 1s responsible for all applicable 
charges f0< the resold service.s as pl'OVided herein OSL shall also 
be responsible fOf' all tanffed charges and charges separately 
Identified 1n this Agreement assooated with services that OSL 
resells to an end user under this Agreement 

11 8 2 USWC shall provide OSL. on a monthly basis, within 7-10 days of 
the last day of the most reaml bdhng per,od, 1n an agreed upon 
standard electron IC btlhng format. billing inforrnalion 1ndud1ng ( 1) a 
summary btll, and (2) indrvidual end user sub-account information 
consistent with the sample:5 provided to OSL fOf' OSL to render 
end user btlls ind1ca1ing all recumng ano nonrecurring charges 
assooaled wrth each 1nd1vldual end user's account for the most 
recent btlhng period 

11.9 Deposit 

11 .9 1 USWC may require DSL 10 mak.e a suitable deposit 10 be held by 
USWC as a guarantee of the payment of charges Any de'posrt 
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required of an e1cis11ng Reseller 1s due and payable within ten days 
after the requirement 1s imPosed The amounl of !he deposit shall 
be the estimated charges for the resold serv.ce which wdl accrue 
for a two-month penod. 

t 1 9 2 \Nhen !he sel'\'lce 1s term1na1ed, or when DSL has estabhshed 
sattsfactory ttedrt, !he amount of !he inilial or addrtional deposit, 
w11h any interest due as set fonh m aw'ccable Tantfs, will, at 
DSL 's option, either be credited to DSL's account or refunded 
Sa11sfae1ory credit for a Reseller 1s defined as twelve consecutive 
months service as a Reseller without a 1ermina11on for 
nonpayment and with no more than one not1ficat1on of intent to 
terminate service for nonpaymenl Interest on the depos11 shall be 
accumulated by USWC al a rate equal to !he federal discount 
rate, as publlshed 1n the Wall Street Journal from time 10 lime 

11.10 Payment 

It 1:l 1 

11 10 2 

11 103 

11 10 4 

Amounts payable under thrs Resale SeC11on are due and payable 
within th1r1y (30) days after the btll date of US\t\'C's inv01ce During 
!he mrtial three brlhng cycles of this Agreement. DSL and USWC 
agrN lhal undisputed amounts shall be pald as provided herein 
DSL and USVVC further agree that, dunng sa,d three bllling cycie 
penod. they will cooperate to resolve amounts 1n dispute or brthng 
process issues in a timely manner but no later than sixty (60) days 
after the bdl date of USWC's invoice or Identification and notice of 
the brfltng process issue Disputed amounts will be paid within 
th1ny (30) days following resolu1Jon of the dispute 

After the three (3) month penod outl!ned above. DSL will pay lhe 
bill 1n fun w,tnin 30 days after !he brll date of the lnv0tee. Billing 
disputes will be processed and 101n!ly rr olved. Any disputed 
amounts thal USWC rem11s to DSL will be credrted on !he next 
brlhng cyde 1nciud1ng an interest acdll of 1 5% per month 
compounded 

A late payment charge of 1 5°4 applies to au billed balances wh,ch 
are no! paid by 30 days after !he bdl date shown on the invoice. 
USWC agrees. however, that the apphcallon of this provision will 
be suspended for the 1nrtial three billing cycles of 1his Agreement 
and w1H not apply lo amounls brlied dunng those lhree cycles. 

USWC may discontinue processing orders for the failure by DSL 
to make full payment for lhe resold services provided under this 
Agreement wrthln thirty (30) days of the due date on DSL's bill 
USWC agree1, however. that the appUc.at,on of this provision will 
be suspended for the initial three btlhng cycles of this Agreement 
and will not apply to amounts brlled during those three cycles 
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11 10 5 

11 106 

11 10 7 

11 108 

US'NC may disconnect !or !he fa1!ure by OSL 10 make full 
paymenl foe the resold services provided under this Agreement 
within Sfxty (60) days of the due date on CSL ·s btll CSL Wtll pay 
the Tanff charge required to reconnect eaeh end user hne 
disconnected pursuant lo thrs paragraph USWC agrees, 
however, Iha! the application of this pro vis.on Wt.II be suspended 
for the 1ntt1al three btlltng cycles of this Agreement and will not 
apply lo amounts billed dunng those three cycles 

Collection procedures and the requirements foe deposit are 
unaffected by the apphcation of a late payment charge 

US\'VC shall credit OSL's account the amount due for any trouble 
or out-of-serv,ce conditions 1n the same manner that USVVC 
credits the accounts of its own end users and pursuant to any 
applicable proviSIOns 1n USWC's Tanffs USWC shall reflect the 
amount of such credits on an 1ndtvldual end user telephone 
number basis tn the bllllng lnformatJon USWC provides CSL 

In the ~ ent btllmg disputes relate to servtce quality issues, !he 
dispute shall be referred to the USWC account executive 
assigned 10 DSL who will evatua e the facts and CJrcumstances of 
the service quahty issues and wilt work; wrth OSL lo resotve lhe 
dispute 

12. ACCESS TO TELEPHONE NUMBERS 

12.1 Number Resources Arrangements. 

12 1 1 Nothing in this Agreement shall be construed 1n any manner to 
hm1t or otherwise adversely impact either Pany's : ight to the 
request and assignment of any NANP number resources 
tndudtng, but not ltmrted 10. central office (NXX) codes pursuant 10 
the Ceniral Office Code An nmen1 Guidehnes (last published by 
the Industry Numbering Comm1Hee r 1NC1 as INC 95-0407-008. 
Revision 4/19/96, formerly ICCF 93-0729·010) 

1 1 2 To the extent USVVC se es as Central Office Code Administrator 
for a given reg1on. USWC will support all DSL requests related lo 
central office {NXX) code administratK>n and assignmenti 1n the 
manner required and cons~tent wrth !he Central Office Code 
Asstgnmenl Guldehnes. 

12 1 3 The Panies will comply Wllh code adm1n1stra11on requirements as 
prescnbed by the Federal Communications Comm1ss,on. !he 
Comm1Ssion. and accepted industry guidelines 
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12 1 4 It shall be the respons1blhty of each Party to program and update 
its own SWJtches and network systems pursuant lo the Local 
Exchange RouMg Gu+de (LERG) guidelines to recognize and 
route traff,c 10 the other Party's assigned NXX codes at all times. 
Neither Pany shall impose any fees or charges whatsoever on the 
other Pany for such activrtJes The Parties w1U cooperale 10 
establish procedures to ensure !he timely activation of NXX 
assignments m their respective networks. 

12 1 5 Each Pany shall be responsible for notifying Its end users of any 
changes in numbering or dialing arrangements to include changes 
such as the 1ntroductt0n of new NPAs or new NXX codes 

12 1 6 Unhl an 1mpart1al entrty 1s appointed lo administer 
1elecommumca11ons numbenng and to make such numbers 
available on an equitable basis, USWC will assign NXX codes lo 
DSL 1n accordance wrth national guidelines at no charge 

12 1 7 Each Party ts responsible for adm1nistenng NXX codes assigned 
to 11 Each Party 1s responsible for obtaining LERG listings of 
CLLI codes assigned to rts switches Each Party shall use the 
LERG published by Betlcofe or its successor for obtaining routing 
mformat1on and shall provide all required 1nformat1on to Bellcore 
for ma1nta1mng the LERG 1n a 11mety manner 

13. DIALING PARITY 

The Parties shaU pr·ovlde Dialing Panty to each other as required under Section 
251(b}(3) of the Act This Agreement does not impact either Party's ablhty 10 default 
lntraLATA TCNI via a speafic d1ahng pattern untJI otherwise required by the Act. 

14. U S WEST DEX ISSUES 

USWC and DSL agree that certain issues. such as yelk>w page advertising, directory 
d1st:1but1on, access 10 call guide pages, ye~ page l1stmgs. will be the sub;ect of 
negot1atl0ns between CSL and direclory publishers. mclud1ng U S WEST Dex. USWC 
acknowledges that OSL may request US'NC to faolrtate discussions between OSL and 
U SWESTOex 

15. ACCESS TO DATABASES 

In accordance wrth Section 271 of the Act, USWC shall provide OSL with interfaces to 
access USVVC's dataoases and assooated signahng necessary for the routing and 
compleuul'I of CSL traffic Except re otherwise spec:rfled, access 10 such databases, 
and lhe appropna1e interfaces. shall be requested by OSL via a Bona Fde Request. 
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16. NOTICE OF CHANGES 

If a Party makes a change in rl5 netwont. wh,ch 11 beheves will materially affect the 
inter-operabihly of Its network wrth the other Party, the Party making the change shall 
provide advance notice of such change to the other Party 1n accordance wrth the 
apphcable FCC regulations 

17. REFERRAL ANNOUNCEMENT 

When an end user changes from US\YC to DSL, or from OSL to USVVC. and does not 
retain Its ong,nal ma1n/lis1ed telephone number, the Party formerly providing service to 
the end user will J)(Ovide a transfer of service announcement on the abandoned 
telephone number Each Party will provide this referral service consistent with its Tanff. 
This announcement wtll provkSe details on the new number that must be dialed to reach 
thts end user. 

18. COORDINATED REPAIR CALLS 

18 1 DSL and USWC will employ the fel lowing procedures for handling misdirected 
repa,r calls: 

181.1 DSL and USWC will p<ovlde their respective end users with the 
correct telephone numbers to call for access to their respective 
repair bureaus. 

18 1 2 End users of DSL shall be instructed to report all cases of trouble 
to OSL End users of USWC shall be instructed to report au 
cases of trouble to USVVC. 

18.1 3 To the extent the correct p,ovider can be determined. misdirected 
repair calls wilt be referred to the prc,per provider of Baste 
Exchange Telecommunications Servtee. 

18. 1 4 OSL and USV'JC wm provide their respedive repair contact 
numbers to one another on a reciprocal ba!ls. 

18 1.5 In responding to repair calls , neither Party shall make disparaging 
remarks about each other, nor shall they use these repair calts as 
the basis for internal referrals or to soticit end users to ma1ket 
services. Either Party may respond with accurate information in 
answering end user quesOons. 

19. BONA FIDE REQUEST PROCESS 

19.1 Any request for Interconnection or access to an unbund~ Network Element that 
is not already available as described herein shall be treated H a Bona Fide 
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Request (BFR). USWC shall use the BFR Process 10 de1erm1ne the terms and 
timetable for providing the requested ln1erconnection or access lo unbundled 
Network Elements. ,f available. and the technical feas1blllty of new/different 
pomls of lnterconnec11on USWC will adminrster the BFR Process in a non. 
d1scnm1natory manner. 

19 2 A BFR shall be submrtted In writing and on the appropriate USWC form for 
BFRs The form will request. and DSL will need to provide. at a minimum: (a) a 
teehnrca1 descnption of each requested Network E.lement or new/different points 
of Interconnection: (b) the desired interface specification: (c) each requested 
type of lnterconnect1on or access; (d) a statement that the Interconnection or 
Network Element will be used to provide a telecommunications service; (e) the 
quantity requested: (f) the specific loca!ion requested. (g) if the requested 
unbundled Network Element is a propnetary element as specified in Section 
251(d)(2) of !he Act, OSL must submit documentalion that demonstrates that 
access to such Network Element Is necessary. that !he failure to provide access 
to such Network Element would impair the ab,hly of OSL to provide the services 
that ,t seeks to offer, and that DSL's ability lo compele wouid be significanlly 
impaired or thwarted without access to such requested proprietary element; and 
(h) if the requested unbundled Network Element is a non-proprietary element as 
specified ,n Section 25t (d)(2) of the Ad. OSL must submit documentation thal 
dem, .. instrates !hat denral of access to such unbundled non·proprietary Network 
Element would decrease the quallty or increase the cost of the service sought to 
be offered by OSL 

19 3 Within t 5 siness days of its receipt. USWC shall acknowiedge receipt of the 
BFR and in such acknowledgment advise OSL of mlssmg 1nfonnation if any, 
necessary to process the BFR Thereafter, USWC shall promptly advise OSL of 
the need for any addrt tonal information that will facilitate the analysis of the BFR. 

19.4 Within 30 calendar days of ,ts receipl of lhe SFR and all infonnation necessary to 
process 11. USWC shall provide to OSL a prelimtnary analysis of the BFR. The 
preliminary analysis shall specify USWC's conclusions as to whether or nol the 
requested lnterconnect10n or access to an unbundled Network Element complies 
W1th the unbundling reqw ements set forth above. 

19 4 1 If USWC detennines dunng the 30 ~ y period that a BFR does 
not qualify as a Network Element or lnlerconnection that ,s 
reQu1red to be provided under the Act. USWC shall advise DSL as 
soon as reasonably possib48 of thal fact. and USWC shall 
promptly. but in no case later than !en days after making such a 
d~term1na11on. provide a wntten report setting forth the basis for 
,ts conclusion 

19.4.2 If US\'VC delermines during the thirty day penod !hat the BFR 
qualifies under the Act. 11 shall notify CSL In writing of such 
determination wrth1n ten days 
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19 4 3 As soon as feasible , but 1n any case within 90 days after USWC 
notifies DSL that the BFR qualtfies under the Act. US\'VC shall 
provide to DSL a BFR quote The BFR quo1e will include, at a 
m1mmum, a descnpttOn of each lnterconnect1on and Network 
Element. the quan111y to be provided. any interface specifications. 
and the appbcab&e rates (recurnng and nonrecurnng) including the 
seoaratety stated development costs and construct,on charges of 
the ln1erconnecb0n or the Network E~ments and any minimum 
volume and term comml!ments required 

19 5 If USWC has 1nd1Cated m,mmum volume and term commitments, then within 30 
days of 11s receipt of the BFR quote, DSL must either agree to purchase under 
!hose commitments, cancel l!s BFR or seek med1at10M or arbflrati'on 

19 6 If DSL has agreed to mm1mum volume and term comm11menls under the 
preceding paragraph DSL may cancel lhe BFR or volume and term commitment 
at any 11me, but 1n the event of such cancellabon DSL will pay US\'VC's 
reasonable deve'°pment costs incurred in providing the lnterconneciion or 
Ne!WOfk Element to the ertent that those devek>pment cosls are not otherw1se 
amortized 

19 7 If etller Party believes that the other Party 1s not requesting, negotiating or 
processing any BFR 1n good faith, or disputes a deterrmnation, or quoted price or 
cost, ,t may seek aroora11on pursuant to the Dispute Resolution provision of !his 
Agreement 

20. AUDIT PROCESS 

20 1 "Aud11· shall mean the comprehensive review of· 

20 1. 1 Data used in !he b41hng process for services performed and 
facihties provioea under this Agreement, and 

20 1 2 Data relevant to prov1s10r11ng and maintenance for services 
performed or faohties pro-...lOed by either ot the Pan,es fOf 11setf or 
others that are similar lo !he services performed or facilities 
provided under this Agreement for Interconnection or access lo 
unbundled elemenls 

20.2 The data referred lo above shall be relevanl 10 any performance standards that 
are adopted ,n connee1ion with lh1s Agreement. through negohation, arbltratK>n Of 

otherwise 

This Audi! shall take place under 1ne following condrllOns: 

20 2 1 Either Pany may request 10 perform an Audit 
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20 2 2 

20 2 3 

20 2 4 

20.2.5 

20 2 6 

202.7 

20 l 8 

202.9 

20.2.10 

20 2.11 

The Audit shall occur upon 30 business days written notice by the 
requesting Party lo the non-requesting Party. 

The Audit shall occur during normal business hours. 

There sl1all be no more than one Audit requested by each Party 
under this Agreement in any 12-month period. 

The requesting Party may review the non-requesting Party's 
records, books and documents, as may reasonably contain 
information relevant to the operation of this Agreement. 

The location of the Audit shall be the k>caOon where the requested 
records, books and documents are retained in the normal course 
of business. 

All transactKJns under this Agreement which are over 24 months 
old will be considered accepted and no longer subject to Audit. 

Each Party shall bear Its own expenses occasioned by the Audit 
provided that the expense of any special data collection shall be 
borne by the requesting Party. 

The Party requesting the Audit may request that an Audit be 
conducted by a mutually agreed-to independent auditor. Under 
lhtS circumstance. the costs of the independent auditor shall be 
paid for by the Party requesting the Audit. 

In the event that the non-requesting Party requests that the Audit 
be performed by an indepeooent auditor, the Parties shall 
mutually agree to the selection of the independent auditor. Under 
this circumstance, the costs of the independent auditor shall be 
shared equally by the Part,es 

The Parties agree Iha! If an Audrt discJoses error(s}, the Party 
responsible for the error(s) shall. ,n a timely manner. undertake 
corree11ve action for such error(s}. 

20 3 All information received or reviewed by the requesting Party or the independent 
auch101 1n connection w,th the Audit is lo be considered Propnelary Information 
as defined by this Agreement The non-requesting Party reserves the right to 
re,u1re any non-employee who 1s ,nvotved directly or indirectty in any Audit or the 
resolution of its findings as descobed above to execute a nondisclosure 
agreement satisfactory to the non-requesting Party To the extenl an Audit 
invotves access to information of other competitors, OSL and USWC will 
aggregate such competitors' data before release lo the other Party, to insure the 
prolect,on of the proprietary nature of informatton of other competitors To the 
extent a competitor 1s an affiliate of the Party being audited (inciud1ng Itself and 
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its subs,chanes), !he Parties shall be allowed lo examine such affilia1es' 
disaggregated data, as required by reasonable needs of the Audrt. 

21. AUDIOTEXT AND MASS ANNOUNCEMENT SERVICES 

21 1 The Paraes agree that access to the audJOtext. mass announcement and 
informatJOn services of each Party should be made available to the other Party 
upon execut,on of an agreemenl defimng terms fOf btning and compensation of 
such calls Services included in this categc>fY lnclude 976 calls. Jf available. 
whether t\at rated Of usage sens,tive. inlra·LATA 900 services and other w,tra· 
LA TA 97Mke services. Such calls will be routed over the Local lnterc:onnectton 
Trunks 

21 2 OSL and USVVC wil wofk together tn good faith to negotiate and execute the 
ai;;reement fOf billing and eompensatJOn for these services The Parties agree 
thal their separate agreement on audiotext and mass announc.ement services 
W1!I tndude details conceming the creation, exchange and r.lfing of records, all of 
which will occur W1lhout any explicit charge between the Parties. as weH n a 
process for the handhng of uncoHectables so that the originating Party does not 
have any responsibdrty lor unc:oOectables 

21 3 Until such hme thal such an agreement is executed, OSL may choose to block 
such calls, or OSL will agree to back-bill and compensate retroactrvety for such 
cans once the subsequent agreement 1s ex~ed retroactive to the effective 
date of thts Agreement. 

21 3 1 Usage Sensttrve Compensation 

AH audiotext and mass announcement calls shall be c:onSldered 
ton calls for purposes of reaprocal compensaoon between the 
Parties. Compensation will be paid based on the compensatton 
for toll calls referenced Kl this Agreement with respect to 
reciprocal compensation oetween the Parties, ewcept that such 
compensation shall be paid by the Party term1nabng the cal( 
rather than the Party onginn• r the call 

21 J 2 Billing and conectlon Comoensa1t0n. 

Billing and c:ollectlon compensation will be deatl with in the 
separate agreement referenced ,n ttws section 

22. LOCAL INTERCONNECTION DATA EXCHANGE FOR BILLING 

22 1 Thert! are certain types of calls or types of lnterc:onnectk>n that require exchange 
of btlllng records between the Parues. ll"lciud1ng, for example, artemale billed and 
Toll Free Serv.ce calls The Parties agree that all call types must be routed 
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between the networks. accounted for and sellled among the parties Certain 
calls w11I be handled via the Parties' respective operator service platforms The 
Parties agree to ut1hze. where possible and appcopnate. ex1s1Jng accounting and 
settlement sys1ems 10 bl11. exchange records and settle revenue 

22 2 r1e exchange of billing records for alternate billed c..alls (e.g . calhng card, bill·IO­
th1rd number. and collect) will be d1slnbuted through the existing CMOS 
processes. unless otherwise separa1ely agreed to by the Parties 

22 3 lnter·Company Settlements r 1CS") revenues w,11 be settled through the Calltng 
Card and Third Number Settlement System rCA TS~) Each Party will ptovide fOf 
its own arrangements for partic1pat1on 1n the CAT'S processes, through direct 
part1c1pa11on or a hosting arrangement wtlh a direct panu:ipanL 

22 4 Non-lCS revenue is defined as collect calls. calling card calls. and bdled to third 
number calls which ong1nate on one service pcovider's network and terminate on 
another service ptovider's netwOfk 1n the same Local Access Transport Area 
n .ATAM) The Parties agree to negotiate and execute an agreement for 
setllement of non-lCS revenue. This separate arrangement 1s necessary since 
ex1stmg CATS processes do not permit the use of CATS for non-lCS revenue 
The Parties agree that the CMOS system can be used to transport the call 
records for thrs traffic 

22 5 Both Parties w1U provide the appropriate call records lo the inlraLATA Toll Free 
Service provider. thus permitting the service provider to bill ns subscnbers fOf the 
inbound Toll Free Servtee No adJustments to blUs via tapes, disks or NOM will 
be made Without the mutual agreement of the Parties. 

23. CONSTRUCTION CHARGES 

23 1 All rates. charges and m1t1al service penods specified in this Agreement 
contemp{ate the provision of network Interconnection services and access to 
Network Elements to the extent existing facil rt1es are ava1la~. Except for 
modifications lo existing facll1Hes necessary to accommodate Interconnection 
and access 10 Network Elements specif,ca provided for in this Agreement, 
USWC wi:I consider r~uests lo build additional or further faolit1es for network 
lnterconnect1on and access to Network Elements as descnbed in this Section. 

23 2 Resale 

Construction charges associated with the resale of services will be applted in the 
same manner that construction charges apply to uswc·s retail end users. 
Contracts may be negotiated on an Individual case basis whe11 construction 1s 
requ,red fOf large retail Of resale cus!omers 
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23.3 LIS and Interoffice Transpoft 

Tn the extent that USWC constructs facilities for LIS services and/or interoffice 
1ranspor1, CSL will provide USWC with a forecast of interoffice trunks and switch 
ports. USWC will perform a validated traffte engineering estimate based on the 
forecasled demand and win then negotiate an agreed upon quantity of Interoffice 
trunks and switch ports wrth DSL before constructing facilities. If OSL's 
f0fecas1ed quantity exceeds USVVC's validated traffic engineenng estimate, and 
if USWC finds it necessary to construct added facilities, then construction 
charges will appty to the exceeded quantity. USVVC will track utilization of 
trunks. and when minimum trunk utilization requirements are not met, a recurring 
charge w1H appty for all unused trunks below the minimum utitizatlon level. 

23 4 Unbundled Network Elements 

USWC will conduct an indrvldual finanaal assessment of any request which 
requires construction of network capacity, facilities, or space for access to or use 
of unbundled Network Elements. If USWC conslruds to fulfill DSL's request for 
unbundled Network Elements. USWC will bid this construction on a case-by· 
ease oasis. USWC will charge for the construction through non-recurring 
charges and a term agreement for the remaining recurring charge. 

23.5 All necessary construction will be undertaken at the discretion of US'NC, 
consistent wrth budgetary responsibilities, considerahon for the impact on the 
general body of end users, and without discrimination among the various 
earners. 

23.6 A quote for DSL's portion of a specific job wlll be provided to DSL. The quote will 
be in wnting and will be binding fo, ninety (90) days. after the issue dale When 
accepted, DSL will be billed the quoted price and construction will commence 
after re~lpt of payment If CSL chooses not to have USWC conslfuct the 
facditJes, US1NC resen,es. the nght to btll CSL for the expense incurred for 
producing the engineered job design. 

23 7 In the event a cons1rvction charge 1s applicable. DSL's service apptieation date 
will become the dale upon which USWC rece1Ves the required payment 

24. SERVICE PERFORMANCE RESULTS 

2, 1 USWC agrees to provide to DSL lhe same level of service thal USWC pt'ovides 
to iti;elf and/or Its affihates as deterrmned by measunng and comparing a 
statJSllcally significant number of ac11v1t1es listed below. 

24.1.1 For those services procured by DSL and unless otherwise noted 
below, USWC shall measure its results and those of its affiliates 
as a percentage. USWC shall also measure the percen1age 
results of DSL 
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DSL agrees 10 measure its performance related to these 
performance 1nd1cators 1n providing service lo USVVC 

24 1 2 In some instances. USVVC may not provide the listed service to 
itself or rts affihates If USWC does not provide a stat,slically 
significant number of a listed actMty for itself or its affihates, 
USWC will provide data which will allow comparison between 
OSL's performance results and the average performance results 
of the same performance 1ndicat0f' for a statistically significant 
number of total actrvit1es provided to alt other co.Providers w1th1n 
the stale 1n which the service was provided 

24 1 J In no event shall percentage results be provided if lhe number of 
measured act1vit1es is less than a statisllcally significant universe 
of fewer than suety (60) activ1t1es during the time period of 
measurement. 

24 1 4 The list of performance 1nd1cators to be measured are as follows 
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R!ff!! ln<lqtOfJ 
Relldencv 1n11altat,on 1nt11Nal1 Offe1ed (Faollties in Place) 
Bu511'\Hs lnslaltallOn Intervals Oflete<I (Faal!IMtS in Place) 
Firm 0-clef Confitmal!Orll within 48 hcMn (OSOJ (Facahbes in Place) 
Firm O,def Confirmabon1 Wlthm 48 h0u1, (OS1) (Facilitie11n Place) 
Flfm Ofde. Confirmat,ons w,tnin 48 hOUr$ (OS3) (Faokbes In ~l 
Flfm 01def Conli,mat.ons W1th1n • 8 hoo11 (SW1tched) (Faot,11es in PlKe) 

Avera,e Installation lntervais Oehveied (Re..ocnce) (Faol!llftl in Pf~) (Dav-
and Hours) 

Avetage 1n1ta!laoon lntel'\tats Dewere<1 (8u511'1Hs) (Faalities .., Pliletr) (03ys 
ana Hoort) 

Average ln11allation Intervals Oeliveied (OSO) (FltCllities In Place) (Days and 

"°"'') 
Average tnsta!lat,on lntervOls Oehvered (DS1) (Fik:lhties In Place) (Days and 

""""l 
Avet"99 ln11aUation ln'erva!s Oelrltll'C<t (DS3) (Facihhes in Place) (Oars ond 

How,) 
Aveta~ rnstallabon lntervl)ls Oell'Veled (Switched) (Faol11.1es in Place) (Days 

"""""""l 
ReSldenco tn11.allation ConYT11tments Me, (Faallt,es in Place) 
Bollf\ns lnlilallabon Comnvtments .._1e'l (Fac.ilbH ,n Place) 
De&,gned ln1taHa1000 Com,ni,"lents Met (050) tF~es in F'ti,ce) 
Oeligned lnstallabon ConV'l'lltments Mt:t (OS 1) {F ,~ 11'1 Place) 
Designed ln&tanabon Commrtments Mel t0S3) (Fa~ in Place) 
Oe•~nt,d tn1taltation Convnitmcnts Mt:I (Sw ;lcned) (Fauhtl!l rn Place) 
Co-P10V!Cw.f-cauHd Installation M,sses 

Relldenoe 0.KOMeCt Commftmen11 Met 
8u11MSS Disconnect Commltmef'lls Met 

Resi6enoe lottaltabon RePQIU (Repair Repon Aftet lnstallabon) \~ 7 D.y1 
BuSIMH 1n1taPatlOl'I Reporu: {Reo,11 Repoo Met lnslalation) W.U\11'1 7 Day, 

P;tgelS 



De11gned ln11aBatlOl'I Repottl {Repair Repo(I Met ln1tallat1on) WU., 30 Day• 
(OSO) 

Designed tallatlOl'I Reoo,11 (Replilf' Report Mer lnst*uon) Vlluwl 30 Days 
(DS1) 

Des;gne<l lnst.allauon Reoorts (Repair Reoort Arte, lrt!ilallatlOl'I) WMtn 30 Cays 
(OS3) 

OellgM<I lnstallauon Repons (Repair Repo,1 Aftet tnstallauon) 'Nitnwt JO Days 
(SwrtcheO Access) 

Resioence Percent Out of ServiOe Cleaied c 2, houll 
Business Percenl Out ol Servce Cleared in c 2, houls 
Designed Petcent Oul of SeN,ce Clea<eu c , hour$ (OSO) 
Designed Percent Oul of ServiOe Clellled in< ChOu's (OS1) 
Oe111gned Petcenl Out of SetV1Ce Cleaied < C hoUl's (0Sl) 
Designed Peteent Out ol Setvce Cleated 111 < , houri (SWIICl'led} 

Rel!Oenee Percen1 Out of Selvk:e and Setvtee Alfec1111g Clea1ea c •a nou11 
BuMness Percent Out of 5eMce ancJ Set\tl09 Atteding Oe111ed < • S hoUIS 

Residence Repair CommrtmenlS Met 
Ekniness Repall' Convnitments Mel 

Residence Re:NII Repeated Repc>rt1 \Vi\hln 30 Oay1 
8ullf1elS Repaw Rei,eated Rec,orts Within JO Days 
Designed R~ Repeated Repo,t1 'Ndrwt 30 Days {OSO) 
Oe11gneo Repait Repeated Repo,11 30 Days {OSI) 
Oes,gnea Repa1r Repealed Repons Within 30 D• (OS3) 
De~ Repair Repe,1:iid Repo,tl 30 Days (Switched) 

R~ Repc,rl Rllle per 100 LXIH 
Bua,aoess Reoort Rate per 100 l.Jnes 
C:O.Pro\°lOef-causea Troul>le Repott.S 

~~ 
Fm, Order ConfirmallOr'I) Wttlln 48 hours (FaoMies., Plllce) 2 \V..e 
F•m Order Conf.-matlOl'IS Wthln , a houri (Fao6ill9S., Place) ' Wile 
A'tflage lnsiabbon lntf!l'Vall ~ (Facilities in~) 2 'NIie {Days and ..... , 
Ave,age ln~t.allation lntervi1ls Oewvt!led (Faol.1ies in Pia::.) • W.e (Days and -., 
Pt!lcetl lr,stallation Commitmer111 \let (FaotdJH In Place) 2 W11e 
Petcent lnS1alliiuon Commitmertts Met (Faol,t1e11n P1.ac:e) 4 W11e 
1nstalabon Recon~ Wrttwl 30 Days 2 Wire 
lnstallabon Repons w.trws 30 Days • 'Mle 
Petcent Ovt ol Senlic.e C)e31e<1 ,n < 2, ~ 2 W,re 
Petcenc Out of Service Oeolf in< 2, hours , w..e 
Percenl Ou! ol SeN,ce and Service Affecting Cleared In< 48 hout1 2 Wore 
Pen:en1 Ou1 of Se,'11ce and SeMc:e Afteci,ng Clea,-ea ln < <18 houri <1 Wue 
Mean Tme 10 Restore 2 Wlte 
Mean Tme to RHtote , Wife 
Rep,air Rf!P@a:ed Repo,1s 1Mttwt 30 Days 2 Wife 
Repair Repealed Reoc>r1s WittW'l 30 Days 4 Wire 

LIS TnJtlk lndcaf9'1 
Fwm Order ConfirmabOns Wrttun Six Days (Faollbes in Pl.ace) 
Ave,age tn1labtion lnterval1 Delivered (Fac.ities lf1 Place) (Days and Hours) 
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'"st uon Commrtmen!S Met (FaoiltJe,s in Place) 
lnstalla!,on Re-ports W.tn," 30 Days 
Qui ol SeNce Cleaied in< • hOurs 
R~ Repeated Rec,o,ts Wrtoo 30 Cays 
Co-PrOV!C!er•caused Trouble Rec,o,ts 

24 2 Failure to Meet the Service Standard If dunng a specified rev,ew penod, the 
performing Party fads 10 deliver the same level of service that it p,ovdes to 11self, 
such Party will use its besl efforts lo meet the seN 1ce slandard for the nen 
specified rev,ew penod If lhe performing Party fails to meet !he service 
standard for two consecutive penods. the Parties agree, in good faith, to attempt 
10 resolve such issues through negoliat1on or pursuant to the Dispute Resolution 
section of 1h15 Agreement This paragraph shall nol be construed to waive either 
Party's nght to seek legal or regulatory m1erven11on as provided by state or 
federal law 

24 3 The performing Party's failure lo meet the service standard cannot be as a 
result, directly or tndirect/y of a Delaying Event. A "Delaying Event· means (a) a 
failure by the receiving Party 10 perform any of ,ts obligabons set forth 1n this 
Agreement. (b) any delay, act or failure to act by an end user, agent or 
subcontractor of the rece1v1ng Party or (c) any Force MaJeure Event. If a 
Delaying Event prevents the performing Party from perfonmng a measured 
activity. then such measured act1v1ty shall be ex duded from the calculation of the 
performing Party's compllance wrlh the service standard 

24 4 Records Each Party shalt mamtain complete and accurate records, for the 
speoried review per!Od of ,ts performance under this Agreement for each 
measured activity and its compliance witn the service standard. Each Party shall 
provide to the other such records in a self-reporting format Such records shall 
be m the formal kepi m !he performing Party's ordinary course of business The 
Parties agree that such records shall be deemed ·Prop(ielary lnforma11on\ 

24 5 Cos! Reco'o'ery Each Party reserves the nght lo recover the costs associated 
With the crea1t0n of the above reports and standards through a future p<oceedmg 
before a regulatory body Such a proceeding may address a wide range of 
implementation costs not otherwise recovered througti charges established 
herein 

25. IMPLEMENTATION SCHEDULE 

25 l Wrtn1n sue monttis from the date of final appro ... al of this Agreement, the Parties 
agree to make a good faith effort to complt!te each of the following 
1nterconnectt0n arrangements. 

25 1 1 Two-way 1runk groups. as hsled m Section 6.7 2 herein. 
necessary for the mutual exchange of traffic 
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25 1 2 E -911 trunking and database access 

25 1 3 SS7 lnterconnect,on and Cert1fica11on 

25 1 4 Directory Listings Arrangemen1s and Directory Assistance 
lnlerconnection 

25 1 5 Access to Unbundled Loops in at 5east one w,re center 

25 1 6 Completion of Physical Collocahon arrangements in al least one 
USWC Wire Center 

25 1 7 Completion of inter-earner billing arrangemenls necessary for the 
toint provision of Swrtched Aecess Servces and for reciprocal 
traffic exchange 

26. MISCELLANEOUS TERMS 

26.1 General Provisions 

26 1.1 Each Party shall use ,ts best effOfts to comp{y wrth the 
Implementation Sehedule 

26.1 2 The Parties are each solely responsible for participation In and 
comphance wrth national network p{ans, 1ndud1ng the Na11onal 
Network Secunty Plan and the Emergency Preparedness Plan. 

26 1 3 Neither Party shall use any service related to or use any of the 
services provided in this Agreement in any manner that interferes 
wrtn other persons in the use of their service. prevents other 
pe~ons from us,ng their servx:e. or othetw1se impairs the quality 
of service to other carriers or to etther Party's end users, and each 
Party may dl$COOl1nue or refuse serv.ce 1f the 01her Party violates 
this prov,s,on Upon such vl<MallOn. either Party shall provide the 
other Party notice of such violatJOn, if practJcable. at the earhest 
practscab!e wne 

26 1 4 Each Party tS so&ely respon~ble for the services It PfOVides to its 
end users and to other Telecommunications Carriers 

26 1 5 The Parties shall work cooperatrvety to m1nim12e fraud associated 
With third-number blUed calls. calling card calls, and any other 
services related 10 this Agreement 
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26.2 Tenn of Agreement 

This Agreement shall become effective June 15, 1998 and shall terminate on 
July 1, 2000. and shall be binding upon the Parties during that term, 
notwithstanding Section 252(ij of the Act. The Parties agree to commence 
negotiations on a new agreement no later than 135 calendar days prior to the 
termination date specified above: provided that OSL, consistent wrth Section 
252{i) of the Ad, may opt into a then-existing. valid interconnection agreement, 
in its entirety, at the conciusion of the term of this Agreement. In the event that 
negotiations are not conduded as of the termination date specified above. the 
window of opportunity to file for arbitration to resolve outstanding contractual 
issues in accordance with the Act. will open upon the termination date spec,fied 
above. 

26.3 Letter of Authorization 

Where so indicated in specific sections of this Agreement, OSL is respoosible to 
have a Letter of Authorization. OSL is solely resPonsible to obtain authorization 
from its end user for the handling of the disconnection of the end user's service 
with US'NC, the provision of service by OSL, and the prov,sk>n of Unbundled 
Loops and all other ancillary services. Should a dispute or discrepancy arise 
regarding the authority of OSL to ad on behalf of the end user. OSL is 
responsible for providing written evidence of its authority to US'lv'C. 

M.4 Payment 

26.4 .1 Amounts payabkt under this Agreement are due and payabkt 
within thirty (30) day, after the date of invoice. 

26.4 .2 Except as specified in the Resale section of this Agreement or 
elsewhere in this Agreement, any amount due and not paid by the 
due date stated above shall be subject to a late charye equal to 
either i) O 03 percent per day compounded daily for the number of 
calendar days from the payment due date to and inciudlng, the 
date of payment, that would result in an annual percentage rate of 
12% or ii) the h9hest la'Nful rate , whichever is ~ss. If late 
payment charges for services are not permitted by local 
jurisdiction, this provision shall not apply. 

26 4.3 Should OSL dispute any ponion of the monthly billing under this 
Agreement. OSL will notify US'NC in writing within thirty (30) days 
of the receipt of such billing, identifying the amount and details of 
such dispute. OSL shall pay all amounts due. Both OSL and 
USWC agree 10 expedite the investigation of any disputed 
amounts in an effon to resolve and settle the dispute prior to 
initiating any other nghts or remedies. ShouJd the dispute be 
found in OSL's favor. USWC will reimburse OSL the resolved 
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amount plus interest from lhe dale of payment at the late payment 
factor of the Intrastate Access Service Tariffs. General 
Regulations for the state 1n which the service ts rendered 

26 4 4 If DSL 1s repeatedly dellnquenl m making Its payments, USWC 
may. 1n ,ts sofe d1scret1on, require a deposit to be held as secunty 
for the payment of charges "Repeatedly delinquent" means 
being thirty (30) days or more delinquent for three (3) consecutive 
months The deposit may not eicceed the estimated total monthly 
charges for a two (2) month penod The deposit may be a cash 
deposit a lener of credit wtth terms and condrhons acceptable to 
US'VVC '" 11s sole d1saet10M, Of some other form of mutually 
acceptab'e secunty 

26 4 5 Interest wlll be paid on cash deposits at the rate applying to 
deposits under apphcabfe Commission rules . regulahons. or 
Tanffs Cash depo51ts and accrued interest wiU be cred,ted to 
DSL's account or refunded, as app,opnate, upon the earher of !he 
ter tJOn of this Agreement or one full year of timely payments 
in full by OSL The fact that a deposit has been made does not 
relieve DSL from any requ1remen1s of this Agreement 

26.5 Taxes 

Each Pany purchasing services hereunder shall pay or otherwise be responsible 
for au federal. state, or local sales, use, exose, gross receipts, transaction or 
similar 1a11es, fees or surcharges leVl8d against or upon such purchasing Party 
(or the pr0Vld1ng Party when such pr0Vld1ng Party 1s permitted lo pass along to 
the purchas,ng Party such talleS, fees or surcharges), except for any tax on 
erthef Party s corporate ellrstence, status or ,neome Whenever possible, these 
amounts shall be bdled as a separate item on the invoice To the extent a u •e rs 
da1med 10 be for resale tax exemption, the purchasing Party sh311 fumrsh the 
provK11ng Party a proper resale tax e,:empt,c,n ceruficate as authonzed or 
required by statute or regulahon by the JuriSd1Ct1on providing s;1Jd resale tax 
exempt.on Failure lo 11mely proVlde said resale 1ax exempbon centficate win 
resutl m no exemphOn being available lo the purchaSlng Party 

26.6 Force Majeure 

Neflher Party shall be hable fOf any delay or failure ,n performance of any pan of 
l'"11S Agreement from any cause beyond its control and --.1thout ,ts fault or 
negugence 1nd ud1ng, Without l1mrtat10M, acts of na1ure, aas of CIVIi or mll11ary 
a.rthonty, government regulatJOns embargoes. ep.demJCS. terronst acts nots, 
insurrections, fires. explosK>ns, earthquakes, nuclear accidents floods, work 
stoppages. equipment failure, power blackouts vok:.ante acbon, othef majOf 
enwonmental d1s1urbances. unusually severe weather condltlOnS, inability 10 
sewre products or services of other persons Of uansportataon faclht,es or acts or 
om1ss10ns of transpona1,on earners (col'lectively. a "Force MaJeUre Evenn In the 
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event of a labor dlS e Of strike the Part.es agree to prOVlde servace to each 
other at a ~el equrvalent to the level they provde themselves 

26.7 Limitation of Liability 

26 7.1 Each Party shaH be fia~ to the other for direct dama;es for any 
loss. defect or equipment failure resulttng from the causmg Party's 
condud or the condud of its agents or contractors in performing 
the obhgalions conlained 1n this Agreement. 

26 7 .2 ElCcepl for inoemnrty obUgations. each Party's l1abiJrty lo the other 
Party for any loss re1ating lo or ansing OU1 of any negligent act or 
omission in its performance of this AgrNment, wnether ln contract 
or in tort. shad be limited to the total amount that rs or would have 
been charged to the other Party by such negligent or breaching 
Party for the service(s) or func:bon{s) not performed or improperty 
performed. 

26. 7 3 Neither Party shall be lia~ to the other under this Agreement for 
indirect, incidental, consequential. or special damages. inducting 
(Without limitation) damages for lost profits. k>st revenues. lost 
savings suffered by the other Party regardless · of the form of 
action, whether in contract. warranty. stnct liability. tort. indud1ng 
(wrthout limitation) negligence of any kind and regardtess of 
whether the Parties know the possibility that such damages could 
result. 

26. 7 4 Nothing contained in this Section shall limit either Party's liability 
lo the other for intentional, malicious misconduct. 

26. 7 .5 Nothing conlained in this Section shall limit either Party's 
obligahons of indemnification as specified in the Indemnity Section 
of this Agreement 

26.8 Indemnity 

26.8.1 With respect to third party claims, oach of the Parttes agrees to 
re~ase, indemnify. defend and hokt Nrmless the other Party and 
each of 11s officers, directors, employees and agents (each an 
"lndemnitee-) from and against and in respect of any loss. debt. 
liability, damage, obligation, claim, demand, judgment or 
settlement of any nature or kind, known or unknown, liquidated or 
unliquidated including, but not limited to, costs and attorneys' 
fees, whether suffered. made, instituted. or asserted by any other 
party or person. for invasion of privacy, personal injury to or death 
of any person or persons. or for loss, damage to, or destruction of 
property. whether or not owned by others, resulting from the 
indemnifying Party's performance, breach of applicable law, or 
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status of its employees, agents and subcontractors: or for failure 
to perform under this Agreement. regardless of the form of action 

26 8 2 The indemnification provided herein shall be conditioned upon: 

26 8 2 1 

26 8 2 2 

26 8 2 3 

The indemmfied Party shall prompUy notify the 
1ndemmfy1ng Party of any action taken against the 
indemnrfied Party relahng to the 1ndemnificahon Failure lo 
so notify the indemnifying Party shall not reheve the 
1ndemmfy1ng Party of any hab1l1ty that the lndemnrfy1ng 
Party might have. except lo the extent that such failure 
preJud1ces the 1ndemmfy1ng: Party's abihty lo defend such 
cia1m 

The moemnrfying Party sha have sole authonty to defend 
any such acuon indudu,g the selecbon of legal counsel. 
and the indemnified Party may engage separate legal 
counsel only at rts sole cos! and expense 

In no event sha the ~ Party settle or consent 
to any JUOgment petta11Wlg 10 any such action wrthOut the 
onor en consent of the andernni6ed Party 

21i.9 lntallectwil Propeny 

26 9 t Ead'I Part) hereby grants 10 tne other Party the l,mrted. personal 
and nonexduwe nght and hcense to use ,ts oatents. copynghts 
and trade sectels but onty to the extent necenary to implement 
thts Agreement or speof1catty required by the then applicable 
federaJ and state rules and regul.tt)()OS relating lo lr.terconnect,on 
and atcess to teJeoommunicabOnS faciirtles and servces. and fo, 
no other purposes Nothing 1n thts Agreement shall be construed 
as the grant o the other Pany of any ngh1s or hcenses to 
trademarks 

26 9 2 The ngh1s and ltcenses above are gran1ed ·As 1s· and the 01her 
Party·s exercise of any such ngnt and hcense shall be at the sole 
and exdusive nsk of the other Party Neither Party shall have any 
obltg31K>n 10 defend. indemnify or hold harmless, or acquire any 
license or nght for the benefit of, or owe any other obligation or 
have any habd1ty to, the other based on or ansmg from any daim, 
demand or proceeding (hereinafter "cia1m~) by any third party 
alleging or asserting that the use of any circuit . apparalus. or 
syslimi , or the use of any software. or the performance of any 
service or method, or !he provision of any facilities by either Party 
under this Agreement constltules infnngemenl, or misuse or 
misappropriation of any patent, copynght, trade seaet. or any 
other proprietary or intellectual property right of any third party. 
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26 9.3 As a condition to !he access or use of palents, copyrights, lrade 
secrets and other intellectual property (including software) owned 
or controlled by a third party to the elftent necessary to implement 
this Agreement or specifically required by the then appllcable 
federal and state rules and regulations relating to Interconnection 
and access to telecommunlcatlons facd1ties and services, the 
Party provM:t1ng access may require the other upon written not,ce, 
from time to time, to obtain a hcense or permission for such 
access or use, make all payments in connection Wllh obta1n1ng 
such hcense, and provide evidence of such license 

26 9 4 Except as expressly provtded in this lntelledual Property Section. 
no1h1ng 1n ttus Agreement shall be construed as the grant of a 
license, erther express or 1mplted, v,rrth re.sped to any patent. 
copynght logo, trademark. traderiame trade seaet Of any other 
mtel ual property nght now or hereafter owned control'led or 
lleensab'e by either Party OSL may not use any patent, 
copyright. k>go. trademark. tradename trade seaet or otner 
ll"ltellectual propeny nght of USWC or Ifs afffl,ates Without 
execution of a separate agreement between the Parties 

26 9 5 OSL shall not. without the express wntten perm,ss1on of USVVC, 
state or imply that; 1) OSL 1s connected, or tn any way affiliated 
with USYYC or its affiliates, 2) OSL 1s part of a 1oint busmen 
ass0etation or any similar arrangement with USYYC or its affiliates. 
3) USWC and rts affillales are in any way sponsoring. endorsing 
or certifying OSL and its goods and services. or 4) with respect 
lo OSL advertising or promotional activities or matenals, that the 
resold goods and services are in any way associated wilh or 
originaled from USWC or any of its affiliates Nothing m this 
paragraph shall prevent CSL from truthfully describing the 
Network Elements i1 uses to provide service to its end users. 

26 9 6 For purposes of resale only and notwithsland1ng the above. 
unless otherwise prohibited by USWC pursuant to an applicable 
provision herein. CSL may use the phrase ·csL is a reseller of 
U S WEST Communications services· (the "Authorized Phrase~) 
tn OSL's prinled malerials provided: 

26.9.6.1 

26 9.6.2 
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The Authonzed Phrase is not used 1n connection with any 
goods or services other than USYYC services resold by 
DSL. 

CSL's use of the Authorized Phrase does not, in USWC's 
sole discrelion. cause end users to believe lhal OSL fS 
uswc 



26.9.6.J 

26 9.6 .• 

26.9.6.5 

26.9.6 6 

The Authonzed Phrase. when d isplayed, appears only in 
ten form {CSL may not use the US WEST logo) with all 
letters being !he same font and Point s,ze. The point size 
of !he Authonzed Phrase shall be no greater than one 
fourth the point size of the smallest use of OSL's name 
and m no event shall ekceed 8 pomt size. 

OSL shall provide au prinled matenals to USWC for its 
prior wnnen approval 

If USWC delermines thal OSL's use of the Authorized 
Phrase causes end user confusion. USWC may in rts soie 
discretion. 1mmed1ately terminate DSL's right to use the 
Authorized Phrase. 

Upon termination of OSL's nghl to use the Authorized 
Phrase or term1nat1on of this Agreement. au permission or 
right to use the Authorized Phrase shall immediately cease 
lo exist and CSL shall immediately cease any and atl such 
use of the Authorized Phrase. CSL shall either promptly 
return to USVYC or destroy all materials in its possession 
or control displaying the Authorized Phrase. 

26 9. 7 DSL acknowledges the value of the marks ·u S WE Sr and 
·u S WEST Communlcataons· (the · Marks") and the goodwill 
associated therewith and ackl'lowledges that such goodwill 1s a 
property right belonging to US WEST, Inc. and USVYC 
respectively (the ·0wners· ). DSL recognizes that nothing 
contained in this Agreement 1s Intended as an assignment or 
grant to OSL of any right, title or interest in or to the Marks and 
!hat this Agreement does not confer any right or license to grant 
sublicenses or permission to third parties to use the Marks and is 
not assignable. DSL will do nolhin; inconsistent with the Owner's 
ownership of the Marks, and all rights. 1f any. that may be 
acquired by use of the Marks shall inure to the benerrt of the 
Owners. DSL will not adopt, use (other than as authorized 
herein). register or seek lo register any mark anywhere in the 
world which tS identical or confusingly similar to the Marks or 
which 1s so similar thereto as to constitute a deceptive colorable 
imitation thereof or to suggest or imply some association, 
sponsorship. or endorsernent by the Owners. The Owners make 
no warranties regarding ownership of any rights in or the validity 
of the Marks 

26.10 Warranties 

NOlW!THSTANDING ANY OTHER PROVISION OF THIS AGREEMENT. THE 
PARTIES AGREE THAT NEITHER PARTY HAS MADE, AND THAT THERE 
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DOES NOT EXIST. ANY WARRANTY. EXPRESS OR IMPLIED. INCLUDING 
BUT NOT LIMITED TO WARRANTIES OF MERCHANTABILITY AND FITNESS 
FOR A PARTICULAR PURPOSE 

2t.11 Aaalgnment 

Neither Party may auign or transfer (whether by operation of law or otherwise) 
this Agreement (or any rights or obligations hereunder) to a third party without 
the poor wntten consent of the other Party provided that each Party may assign 
this Agreement to a corporate affiliate or an entity under its common control or 
an entity acquinng all or substantially all of its assets or equity by providing prior 
written notice to the other Party of such assignment or transfer. Any anempted 
assjgnmem or transfer that is not permitted is void G !n!tiQ.. \Mthout limiting the 
generahty of the foregoing, this Agreement ahan be binding upon and shall Inure 
10 the benefit of the Parties' respective successors and assigns. 

26.12 DelauH 

If erther Party defaults 1n the payment of any amount due hereunder, or if either 
Patty VtOlates any other provision of this Agreement, and such defautt or vlOlation 
$hall continue for thirty (30) days after written notice thereof, the other Party may 
seek legal and/or regulatory refief The failure of either Party to enforce any of 
the p,ovisions of L'its Agreement or the waiver thereof in any instance shall not 
be construed as a general waiver or relinquishment on its part of any such 
provrsion. but the same shall, nevertheless, be and remain in full force and 
effect. 

26.13 Ois<:laimer of Agency 

E..cept fo, provisions herein expressly authorizing a Party to act for another. 
nothing in thlS Agreement shall constitute a Party as a k!gal representat,v,e or 
agent of the other Party, nor lhaU a Party have the right or authority to assume, 
create or .ncur any riabihty or any obfigatk>n of any kind, express or imptied, 
against or wi the name or on behalf of the other Party unless othetwile expreuly 
permrtted by such other Party. Except as otherwise expressly provided in this 
.t,greement, no Party undertakes to perform any obfigation of the other Party 
whether regulatory or contractual, or to assume any responsibility for the 
management of the olher Party's business 

28.1, S.veroblllty 

In accordance with Sectton 1 of this Agreement, if one or more of the provisions 
contained hef'em must be modified because of changes in Existing R\RS or 
modf6t:atton1 to arbitration proceedings, the Pan;., will negotiate in good faith 
fo, replacement ~ If replacement language cannot be agreed upon, 
either Party may seek regulatory intervention. induding neootiations pursuant to 
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Sections 251 and 252 of the Act. In all othef respects, the provisions of this 
Agreement are not severable. 

H .1 s Nondisclosure 

2615.1 

26 152 

26 15.3 

2615.4 

All 1nformahon, includmg but not limited to speofic:ations, 
mtet0film, photocopies, magneoc disks, magnetic tapes, drawings, 
&ketches, modets. samples, toots. techrucal information, data. 
employee records, maps, financaal reports, and market data, (i} 
furnished by one Party to the other Party dealing with end user 
specific:. facility speofie, or uuge apecific informaUon, other than 
end user informat,on communicated for the purpose ot pubk.ation 
of di<edOf'/ database Inclusion, 0< (o) in written, grai>hic:, 
eledromagnetic. or other tangible form and marked at the time of 
delivery as ·conftdentiar or ' Propnetar(, or (m) communicated 
and declared to the reoeiwlg Party at the time of delivefy, or by 
Wfltlen notice given to the reoeMng Pony wilhm ton (10) days 
after delrvery, to be 0 Confdent1a r or · Proprieta,y" (coMec:tivefy 
referred to n ·Proprietary lnformat1or .. ). wn ,emm the property 
of the dosdosing Pllfly. A Pony who receives Proprietary 
Information Y1il an oral communicabon may request written 
confirmation 1hal lhe ma!en.al Is Propriolary Information. A Pony 
who detivers Proprietary Information via an ora, c;ommunicat,on 
may request wntten confirmation that the Party receiving the 
information understands that the materiaA is Propnetary 
Information 

Upon request by the dosdosing Party, the reoo,ving Pany lholi 
retum aJI tangible copies of Proprietary Information, whether 
wntten, graphlC or otherwise. except that the receiving Party may 
retain one copy for archival po,poses. 

Each P•rty shall keep an of the other Party's Proprietary 
lnformattOn confidentiaj and shall use the other Party's Proprietary 
lnfoonation only in con- with this Agree:nenl. Neither Pllfly 
shah u.e lhe other Par1y's Proprietary Information for any -
purpose except upon such terms and condlbons as may be 
agreed upon between the Parties in writing. 

Unless otherwise agreed, the obl,gatoons of confidentiality and 
non-use set forth in this Agreement do not 1Pl)fy to such 
Proprietary Information as; 

26.15.4.1 was at the time of receipt already known to the receiving 
Party free of any obligation to keep it confldenti.a, 
evidenced by written reconts prepared prior to delivery by 
the d!Scioling Party, or 

MA.V 16. IM/J8M/IHTERCOHHECTION 
S£A.N0,1~RS000C 

...... 



26 15 4 2 

26 15 43 

26 15 4 4 

26 15 4 5 

26 15 4 6 

26 15 4 7 

,s or becomes pubhciy known through no wrongful act of 
!he rece1vmg Party, or 

,s nghtfu11y received from a 1hird person havmg no direct or 
1nd1rect secrecy or confidentiality obligat,on lo the 
disclosing Party with respect to such information; or 

1s independently developed by an employee. agent. or 
contractor of the receiving Party whieh individual is not 
im1olved in any manner wilh the provision of services 
pursuant to the Agreement and does not have any direct 
or indirect access to the Proprietary Information; or 

,s disclosed lo a third person by the disclosing Party 
w1\tlout similar restrict ions on such third person's nghts: or 

,s approved for release by written authorization of the 
disclosing Party: or 

,s required 10 be made public by the receiving Party 
pursuant to applicable law or regulation provided that the 
receiving Party shall gave sufficient notice of the 
requirement to the discios1ng Pany to enable the 
disclosing Pany to seek protective orders. 

26 15 5 Etfechve Date Of Thts See1ion Norw1thstand1ng any other 
prov1s,on of this Agreement, the Propnetary lnformalton provisions 
of this Agreemenl shall appty lo all 1nformalion furnished by either 
Pany to the other In furtherance ofthe purpose of this Agreement, 
even If furnished before the date of this Agreement. 

26. 16 Survival 

The Parties' obligations under this Agreemenl which by their nature are intended 
to conhnue beyond !he termination or expiraUon of this Agreement shall survive 
the termination or expiration of !his Agreement 

26.17 Dispute Rnolution 

If any daim, controversy or dispute between the Panies, their agents, 
employees. officers , directors or affihated agents ("Dispute-) cannot be settled 
through negotiation, it shall be reSONed by arbrtralion conducted by a single 
arbitrator engaged in the p<actice of law. under the then current rules of the 
Amenean Arbitration Association ("AAA.} The Federal Arbitration Act, 9 U.S.C. 
Secs. 1· 16, not stale law, shall govern the arbltrability of all Disputes. The 
arbitrator shall not have authonty to award punitive damages. All expedited 
procedures prescobed by the AAA rules shall apply The arbitrator's award shall 
be final and binding and may be enlered ,n any coun having jurisdiction thereof. 
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The prevailing Party, as determined by the arbrtrator, shall be en1iUed to an 
award of reasonable attorneys· f~ and costs The arbitration shall occur in 
Denver. Colorado. Nolhing 1n this Seajon shall be construed lo waive or limil 
e11her Party's right to seek relief from the Comm1ss,on or the Federal 
COmmunica11ons Commission as provided by state or federal law. 

No Dispute, regardless of the form of acoon, ansing out of thtS Agreemenl. may 
be broughl by either Party more than two (2) years after the cause of action 
accrues 

26.11 Controlling Low 

ThJs Agreement was negobated by the Parties in accordance wrth the lerms of 
the Act and the laws of the State of South Dakota It lihall be interpreted so6ely 
in accordance with the tem,s of the Act and the applic:abte state law in lhe State 
of South Dakota 

26.19 Joint Work Product 

This Agreement is the ,01nt woric; produe1 of the Panm and has been negotiated 
by the Parties and their rnpec:trve COU'lMI ¥ld shaJI be fa1rty interpreted in 
accordance with its terms and. in the event of any ambiguities, no infefenoet 
shah be drawn against either Party. 

26.20 Rnponslblllty for Environmental ContamlN11ion 

N.1ither Party shall be liable to the other for any costs whatsoever resulting from 
the presenc.e or release of any enwonmental hazatd that either Party did not 
introduce to the affected work location. Botti Partin lhaH defend and hold 
harmless the other, its offteerS, directors and emP'oyees from and against any 
losses. damages. ciaims, demands, suits. liabilities, fines. penalties and 
expenses (inciuding renonable attorneys· fees) that arise out of or result from(•) 
any environmental hazard that !he indemnifying party, its contractors or agents 
introduce lo the work locations or (ii) the presence or release of any 
environmental hazard for which the indemnifying party Is responsible under 
aPP'icable law. 

26.21 Notion 

Any notices required by or concerning this Agreement shall be sent to the Parties 
at the addresses $hown bek>w: 

USWC: 
Director lnterconnecttan Compliance 
1801 California Street. Room 2410 
oen-. co 80202 
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With Copy to: 
U S WEST Law Department 
Attention: General Counsel. Interconnection 
1801 Califorma Streel, Room 5100 
Denver. CO 80202 

DSL: 
Ted Lasser, CEO 
20800 Swenson Drive. Suite .. o 
Wauknha. WI 53186 

Each Party shall inform the other of any changes in the above addresses. 

26.22 RHponolblllty of Each Party 

Each Party is an Independent contractor. and has and hereby retains the right to 
exercise full control of and supervision over its own performance of its 
obligations under this Agreement and retains fun control over the employment, 
direction, compensation and discharge of all employees aasisting in the 
performance of such obligations Each Party w ill be IOlety rnponlib6e for 8'1 
matters relating to payment of such employees, induding compliance with social 
security taxes, withhokhng taxn and all other regulations governing auch 
matters Each Party will be solely responsible for proper handling. storage, 
transport and disposal at its own expense of all (i) substances or materials that it 
or its contractors or agents bring to, create or assume control over at work 
locations or. (ii) waste resulting therefrom or otherwise generated in connection 
with its o, ,ts contractors· o, agents' activities at the wont locations. Subject to 
the limitations on liability and except as othef'MM provided In this Agreement. 
each Party shalt be responsible for (i) its own acts and perfo,manee of all 
obtigaUons 1mpased by applicable law in connection with its activities. legal 
status and property. real or personal and. (ii) the acts of its own affiliates. 
employees, agents and contractors during the performance of that Party's 
obligat10ns hereunder. 

26.23 No Third Party Beneficlariff 

Except as may be specifically set forth in this Agreement, this Agreement does 
not provide and shall not be construed to provide third parties with any remedy. 
daim, liability, reimbursement. cause of action, or other privik!ge. 

26.24 Referenced Documents 

/\II references to Sections or Appendic.es shall be deemed to be references to 
Sections of. and Appendtees to, this Agreement unless the context shall 
otherwise reQuire. 'Nhenever any provision of lhis Agreement refers to a 
1echmcal reference. lechnical publteation, OSL practice, USWC practice, any 
publication of t«tteCC>mmunicaOons industry administrative or technical standards, 
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or any other document speofltaJ!y U'ICOl'pOl'aled 1n10 lM Agreement, it will be 
deemed to be a reference to the most recent ~rsK>n or edrtlOn (melud1ng any 
amendments, suppefflents, addenda, or succeslOfS) or such document that 1s in 
effect. and · I lndude the most recent verM>M or edrttOn (includW"lg any 
amendments. supplements, addenda, or successors) of each document 
U'ICOfPO(ated by reference in such a lechnlcal reference, technical put>,ieat,on, 
DSL practiee, USVVC practlee. or put>,icatk>n of industry standards 

26.25 Publicity and Advorti•i1111 

Neither Party shalt pubush or use any advertising, sales promotions or other 
pubbcrty matenals that use the other Party's k>go. trademaltts or service marb 
without the poor wntten approval of the ot~ Party 

26.26 Amendment 

DSL and USVVC may mutualty agree to amend this Agreement in wnting. Since 
ll is poud:*9: that amendments to 1h11 Agrieem&nt may be needed to futty satisfy 
the purposes and oti,ecwes of thls Agreement, the Parties agree to work 
cooperatrvefy, promptty and in good faith to negotiate and implement any IUCh 
adorttOnS, chilnges and corrections to 1h11 Agreement. 

26.27 Exocu18d in Countorparta 

This Agreement may be executed '" any number of counterparts, each of which 
lhall be deemed an orig,nal; but such counterparts shall together cons111ute one 
and the same instrument. 

21.21 Headl11119 of No Fon:e or Effect 

The headings of Secbons of this Agreement are for c:onvenienc:e of reference 
only, and shall in no way define, modify or restrict the meaning or interpretabc)n 
of the terms or provisions of this Agreement 

21.29 Cancellation Charges 

Except as provided pursuant to a Network E*Mnt. Bona F'de Request. or as 
otherwise provided in any applicable Tariff or contract referenced herein. no 
cancedation charges shaJI appty 

21.30 Regulatory Approval 

Tttft Parties unde11tand and agree that this Agreement will be filed with the 
Commission and may thereafter be filed with the FCC and shall, at an times, be 
subieci to review by the Commission or the FCC. In the event any such review 
rejects any portion of this Agreement. renders it Inoperable or creates any 
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ambiguity of requirement for further amendment. the Parties agree to meet and 
negollate in good faith to amve at a mutually acc:eptable modific:atK>n 

26.31 Compliance 

Each Party shall comply wrth all applicable federal, stale, and local laws. rules 
and regulations applicable to its performance under this .Agreement. 

26.32 Compliance with the Communication• Law Enlon:ement Act ol 1994 
("CALEA") 

Each Party reprewnts and wanants that any equipment. faolrties or seMCeS 

provided to the other Party under this Agreement compty with CALEA. Eac:, 
Party shall indemnify and hokt the other Party hatmlesa from any and all 
penattlff imposed upon the othef Party for such noncomptiance and shall at the 
n~pliant Party's ~ cost and expense. modify or repqce any equipment, 
facilities or services provided to the other Party under this Agreement to ensure 
that such equ;pmern. fadliloes and services fully comply - CALEA. 

21.33 Cooperation 

The Parnes agree that this Agreement 1nvo,ves the provision of US'vVC services 
,n ways such HMCet: were not previously avaitabkt and the introduction of new 
processes and procedures to prov,de and bill such services. Ae.cofdingly, the 
Parties agree to work jointly and cooperatively in tnting and implementing 
processes for pre-Ofdering, ordering, maintenance, provisioning and bllling and 
in reasonably resolving issues which rnult fro;n such imp6ernentation on a tlrnety 
basis. 

26.34 Entire Agreement 

This Agreement constitutn the entire agreeme.nt between the Parties and 
superseoes all prior oral or wntten agreements. representatiens, statements. 
negotiations, understandings, proposals and undertakings with respect to the 
subject matter hereof. 
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IN WITNESS 'NHEREOF, the parties hereto have caused ths Agreement to be executed by 
their respective duly authonZed rep,esentatrves. 

Stgnature 

'If"./ ( S'S'( V 

Name PrintedfTyped 

Co• 
r1t1e 

Dote 
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Name Pnnted/Typed 

F.x c:utlvt' DlrPc t o r - Intt-rconnec t 
r 1t1e 

S/ ,;/98 
Date 
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Sou1h D.1km.1 TELECOMM UN ICATIONS SERVICE r:ILINGS 1•uhhc L:111111~ C.omint'SIOn 
S1.11c C,1p11ol 500 I!.. C..puol ,.,. .... ,.,.,.i.conwnuniut,on, wr,. iu '•'"'9' ,,,,_ 1n. Commou'°" n,u ,.c., ... .ct lor tr. psuod ot 

Ptcrrc, SD 5750 1·5070 06/ 05/ 98 through 06/ 11 / 98 
Phone: (GOS) 77J •l 705, 

Pu, (GO>) 77l-l80'1 nyounwd a compi,14• cOfJYol a fiwlgla19'11.0¥fl"'9hll• • P'UWd, orffl6119d loyou, pNaMcontact~KolbaWlfl!onl1~ 1Wy1olll'll1 fitlng. 

DOCKET I TITLE/STAFF/SYNOPSIS I DATE I INTERVENTION 
NUMBER FILED DEADLINE 

NEGOTIATED INTERECONNECTION AGREEMENT FILED 

U S WEST Convnuncnoos. Inc and Dakota SeMCes, ltd Any person wrshlng to comment on the parties· 1equesl lor 
8198 

Comments By 
I U S WEST Commu,,.aOOns Ne<! lo, app,c,,,al by tne Commoss,on the negooated lnle<eonnec,on Agueement Between I I 

TCll-t t2 approval may do so by Ming Wl'Clen comments with lhe CommisMOn and the pa rbes 10 the &greemftl"II no later than July 06JO 07/01198 
1 1999 Paftles to the an1eement mav file wnnen ,es-ses to the comments no later U,an July 22 . 1998 

REQUEST FOR CERTIFICATE OF AUTHORITY 1-lioo bys., Planet. Inc IO< a Cen,ficate ol Aulhon!y to ope,a:e as a telecommunicatioM co•npany '"1hln lhe state I I 
TC98-11 3 of South Dakota (Staff HBICH) "Applicant proposes lo oNer 1 • , O• , 800, n avel ca1d, and l)fepaic:I card seN1Ce a11o well 06/09/98 06/26198 

as dneciorv aSS1Slance lo bOlh business and residential ~ ,s • 

SALE OF KENNEBEC TELEPHONE COMPANY, INC. STOCK I The cuuent "°"'holde<• ol Kennebec Telephone Company. tnc (KTC) '"" Rod and Donna BowB< tOffll~ •pply lo tne I I Commission '°' approval of the sale ol the majo1ity ol KTC stock to Rod and Donna Bowar (Staff OJ/KC) As part ol 
TC98· 114 the overall transacllOn, KTC would redeem certain sha1es of tne stock of tne principal s:ockholaer. Dolor~ Johnstone 06/09.1138 06/26'98 

KTC would continue lo operale and provide local telephone seMCe under ns e1USting Cer!lflcate of Autho11ty o1Ner lhe 
SIOCk sal 

You may ttceive this list ing and olher PUC publicaUons via our website or via Internet e-mall. You may subscribe 10 the PUC mailing list at 
hHp://'www.sUte.sd.usJst~tefuecu11ve/puc/puc.h1m 
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Oc:1obcr 28, 1998 

Mr. Carnron Hoseck 
Staff Attorney 
Public Utilities Commission 
State Capnol Building 
500 E. Capi1ol A\·cnue 
Pierre, Soulh D:ikoia S7S01-S070 

Dea, Mr. Ca1nron Hoseck: 

RECEIVED 

NOV O 2 1998 
SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION 

In response to your letter of Octobct .?). 1998 regarding an intcrcoM«uon agreement 
be.tween D»:ou Services, Ltd. and US West Communications, Inc .. please withdraw our 
joint application and intcrconnct.-tion agreement and return the agreement 10 US West 
Communications. lnc. 

Dakota Sc:rvic:cs. Ltd. has carried out its deploymcru plan in many US slates without a 
!ugh gross receipt tax that South Dakota mandates be fore doing busmess 1herc. Dako1a·s 
intent at lh1s tune as 10 deploy business in South Dakota m 18 momhs a1 wluch time 
Dakota Scrv1ecs. Ltd. and US West Communicalions. loc:. will subm1t :t.J01nt applicauon 
and int\.-rtOnncction :s.grecment to the Pubhe U11 li1ics Comm1ss1on 

If you ha\'c any funhcr q1Jcst1ons. plcasccontacl me at t41J) 71 "-2000 

:rn;~D l k ~J 
Regulatory omphance Adm1mw:uor 

cc Kiuc1 f 1u cr. West onunuruauons. lnc., Colorado 
Rr.hard Corbetta. Legal Co~!. Dcnm:an & Corbclta 
K1uhy ahc:rda., Lead egot1ator, U West Conunurucattons. Inc 
Deborah Ambntso. Mllll3gcr- R~ula10f)' Compliance. 031.oc.a Scrnccs. Inc 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

I THE MATIER OF THE FILING BYUS 
WEST COMMUNICATIONS, INC. FOR 
APPROVAL OF INTERCONNECTION 
AGREEMENT BETWEEN U S WEST 
COMMUNICATIONS, INC. AND DAKOTA 
SERVICES, LTD. 

ORDER APPROVING 
WITHDRAWAL OF NEGOTIATED 

AGREEMENT AND CLOSING 
DOCKET 

TCN-112 

On June 8, 1998, the Public Utllibes Convnission (Commission) received a request from US 
WEST Comrrunications, Inc. (U S WEST) for app,ov .. of the negotiated Interconnection Agreement 
(hefufter, the Agreement) between US WEST and Dakota Services, Ltd. (CSL). On November 2, 
1998, CSL requested that the fiing be Withdrawn. U S WEST did nol oppose withdrawal of !he filing 
of the Agreement for approval. 

The Commission his jurisdiction over the approval of interconnechon agreements pursuant 
to 47 u .s .c . Sedion 252(e)(1} and SDCL 4g..31.e1 . 

On November 25, 1998, at ils duly noticed meeling, the Commission consk2ered the matter. 
Commission Stiff recommended granting the request of OSL 

The Convnission unarwnousty voted to permit the withdrawal of the Agreement and 10 dose 
the docket, b.:>th without preJudice. It is therefore 

ORDERED, tha1 the filing of the Agreement for approval shall be withdrawn without prejudice; 
and it is tur1her 

ORDERED. u,at this dod(et be ciosed, without prajUd.c8. 

Dated at Pierre, South Dakota, this _..d!!f_ day of December, 1998. 

CflltfflCATE Of SOMCE BY ORDER OF THE COMMISSION: 

~~h 
~~ _,,/ ;,J, /)£,,. ~r-:11 

'------- ----" a<SKA S tiOENFELDE ommissioner 

(OfflCLAl SEAL) 
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