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SWIDLER
S
BERLIN

May 27, 1998

RE(‘ 7]
VIA OVERNIGHT DELIVERY ARG Vep
94
Mr. William Bullard, Executive Director 5‘4'/ H D 7199
South Dakota Public Utilities Commission "“”[S:-'{D/,; Py
500 East Capitol, State Capito! Building OMM,SSIHUC
Pierre, South Dakota 57501 ON

Re:  Application of ICG Telecom Group. Inc.
Dear Mr. Bullard

Enclosed for filing please find are an original and ten (10) copies of ICG Telecom G roup,
Inc.’s (*ICG™) Petition for Certificate of Authority to Provide Intrastate Interexchange
Telecommunications Services within the State of South Dakota. Also enclosed is a check in the
amount of $250.00 in payment of the requisite filing fee

Please date-stamp the enclosed extra copy of this filing and return it in the attached self-
addressed, stamped envelope. Should you have any questions concerning this filing, please do

not hesitate to contact the undersigned.

Very truly yours,

Grace R. Chiu
Lawrence A. Walke

Counsel for ICG Telecom Group, Inc.
Enclosures
Thomas E. Allen, Jr. (via facsimile w/o encl.)

Adrienne C. Leonard
Phyllis A. Whitten




1698-108
ORIGINAL

BEFORE THE

SOUTH DAKOTA PUBLIC UTILITIES COMMISSION RECE) VED

Application of MAY 25 1995

ICG Telecom Group, Inc. iy ;,ES‘",‘OOTA PUSLC
Docket No. __~ “OMMisgioy

For a Certificate of Authority to Resell

Interexchange Telecommunications

Services in the State of South Dakota

ICG Telecom Group, Inc. (*ICG™ or “Petitioner™), by its undersigned counsel and
pursuant to Section 49-31-3 of the South Dakota Codified Laws and the Rules of the Public
Utilities Commission, hereby submits its petition seeking authority to operate as a reseller of
intrastate interexchange telecommunications services in the State of South Dakota. In support
thereof, ICG provides the following information as well as a proposed tariff:

1 Petitioner’s legal name is ICG Telecom Group, Inc. ICG intends to provide service
in South Dakota under its own name. Petitioner may be reached at its principal place of business :

161 Inverness Drive West
Englewood, Colorado 80112
303/414-5000 (Tel.)
303/414-8867 (Fax)

2 Correspondence or communications pertaining to this Application should be

directed to Petitioner's attorneys of record:

Phyllis A. Whitten, Esq
Grace R. Chiu, Esq
Lawrence A. Walke, Esq
Swidler & Berlin, Chid

3000 K Street, NW, Suite 300
Washington, DC 20007-5116
202/424-7500 (Tel.)
202/424-7645 (Fax)




with a copy to:

Thomas E. Allen, Jr

Vice President, Government & External Affairs

ICG Telecom Group, Inc

50 Glenlake Parkway, Suite 500

Atlanta, Georgia 30328

770/350-7307 (Tel.)

770/350-7410 (Fax)

Questions concerning the ongoing operations of Petitioner following certification
should be directed to Mr. Thomas E. Allen, Jr. at the above address and telephone number.

ICG is a privately-heid Colorado corporation with authority to transact business in
the St of South Dakota as a foreign corporation. A copy of Petitioner's Articles of
Incorporation is attached hereto as Exhibit A.*' ICG is in the process of securing a Certificate of
Authority to transact business as a foreign corporation. 1CG will forward a copy of the Certificate
as soon as it becomes available

ICG is an indirect subsidiary of ICG Communications, Inc. (*ICG Communications”), a
publicly traded Delaware corporation that provides, through its operating subsidiaries, competitive
local exchange services and enhanced voice and data telecommunications services; network
integration, system design and support services; and domestic and international satellite voice and
data transmission services

) Petitioner's registered agent in the State of South Dakota is

CT Corporation Systems

319 South Coteau Street
Pierre, South Dakota 57501

Exhibit A contains ICG’s Articles of Amendment of the Articles of Incorporation, by which
1CG changed its name from ICG Access Services, Inc. to ICG Telecom Group, Inc
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6 Petitioner  seeks  authority to provide resold intrastate  interexchange
telecommunications services to subscribers to and from all points in the State of South Dakota
and, therefore, seeks statewide authorization.

ICG proposes to provide resold intrastate interexchange telecommunications
services, including direct-dialed (*1+ ") outbound/inbound message telecommunications services,
operator services, and postpaid calling card services, to and from all points within the State of
South Dakota. Petitioner’s services will be available on a full-time basis, 24 hours a day, seven
days a week. Subject 10 demand and overall economic circumstances, Petitioner may subsequently
offer additional services.

ICG was formed in 1993 to provide all forms of telecommunications services,
including resold and facilities-based local exchange and interexchange services. ICG is in the
process of seeking authority, where required, throughout the United States to provide competitive

resold inter- and intrastate interexcha services. Petitioner currently is

authorized to provide resold intrastate interexchange services, by virtue of certification,

or tariff req nts, or on an d basis, in 17 states, including: Alabama,

California, Colorado, Florida, Georgia, Indiana, lowa, Kentucky, Michigan, New Jersey, North

Carolina, Ohio, Oklahoma, Tennessee, Texas, Utah and Virginia. Petitioner has pending

applications for certification to resell such services in Massachusetts, New Hampshire, New
Mexico, New York, Oregon, Rhode Island, Pennsylvania, Minnesota and Maryland

In addition, ICG currently is authorized to provide competitive local exchange

foll.

tel ica s services in the

g 13 states: Alabama, California, Colorado, Florida,

Georgia, Indiana, Kentucky, New Jersey, North Carolina, Ohio, Oklahoma, Tennessee, and

I3




Texas. Petitioner is presently seeking authority to provide local exchange telecommunications
services in New Hampshire

1ified

9 ICG’s officers and other members of its team are well qua o

execute its business plan, having extensive managerial, financial, and technical
telecommunications experience. 1CG's officers are as follos

Skeldon S Ohringer, President

Henry R. Carabelli, Executive Vice President - National Operations

James Newman, Senior Vice President & Chief Information Officer

Marc E. Maassen, Vice President

James D. Grenfell, Vice Presidcut

Don Teague, Vice President, General Counsel & Secretary

Kathleen M. Boelte, Treasurer

Robert L. Merkel, Assistant Vice President - Tax
All of the individuals referenced above may be reached at the address listed in paragraph 1 of this
Petition. Descriptions of the telecommunications and managerial experience of Petitioner’s ki
management personnel are attached hereto as Exhibit B

10 Petitioner has not installed nor does it currently plan to install any equipment,

plant, or facilities in the State of South Dakota. As a resale carrier, ICG provides service over
facilities leased from other carriers, the selection of which is based on its analysis of facility cost,
suitzbility, and quality of service. In South Dakota, Petitioner initially intends to resell the
services of WilTel and may resc!l those of other carriers, as circumstances dictate. In the event
ICG subsequently contemplates the installation of any facilities in South Dakota, it will notify the

Commission and revise its tariffs and/or seek expanded authority, as appropriate.

11 ICG has access to the financing and capital necessary to conduct its

telecommunications operations as specified in this Petition.  As a resale carrier, 1CG will rely




upon its existing personnel and technological and financial resources to provide intrastate services
accordingly, no additional investment will be needed 10 offer the proposed services. In addition,
Petitioner will rely on the substantial financial resources of its corporate parent, ICG

Communications, to provide the services proposed herein. Attached hereto as Exhibit C is a copy

of the d financial sta of ICG C and its subsidiaries, which
indicate that as of December 31, 1997, ICG Communications had current assets of $310.2
Million, which exceeded current liability of $99.3 Million, providing working capital of $210.9
Million. With access to these substantial financial resources, ICG is financially well-qualified to
provide the telecommunications services proposed in this Petition

12.  Information concerning ICG's proposed marketing structure is attached hereto as
Exhibit D.

13.  Anached hereto as Exhibit E is a copy of Petitioner’s proposed tariff, containing
Petitioner’s rates, terms and conditions of service for the services proposed herein.

14 ICG’s toll-free number for customer inquiries is 800/650-5960.

1. The entry of ICG into the telecommunications business in South Dakota will serve
the public interest by creating greater competition in the interexchange marketplace and permitting
customers to achieve increased efficiencies and cost savings. 1CG's proposed intrastate services

will enhance the services available 1o consumers and increase consumer choice through innovative,

diversified, and reliable service offerings. Consumers will benefit both directly as a result of the

competitively priced service options available from ICG and also indirectly as ICG's presence

increases the incentives for other telecommunications providers to operate more efficiently, reduce




prices, and offer more innovative services. Approval of this Petition, therefore, will serve the

public interest

WHEREFORE, ICG Telecom Group, Inc. requests that the South Dakota Public Utilities

Commission grant the requested Petition authorizing it to resell intrastate interexchange

telecommunications services in the State of South Dakota
Respectfully submitted

P e ¥sgdy

Phyllis A. Whitten, Esq

Grace R. Chiu, Esq

Lawrence A. Walke
SWIDLER & BERLIN, CHTD
3000 K St N W, Suite 300
Washington, DC 20007-5116
202/424-7500 (Tel.)
202/424-7645 (Fax)

Counsel for ICG Telecom Group, Inc

Dated: May 27, 1998
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DEPARTMENT OF
STATE

CERTIFICATE

I, VICTORIA BUCKLEY, SFECRETARY OF STATE OF THE STATE OF

COLORADO HEREBY CERTIFY THAT ACCORDING TO THE RECORDS OF

THIS OFFICE, THE ATTACHED IS A FULL, TRUE AND COMPLETE COPY
OF ARTICLES OF INCORPORATION AND ALL AMENDMENTS THERETO OF

ICG TELECOM GROUP, INC.
(COLORADO CORPORATION)

AS FILED IN THIS OFFICE AND ADMITTED TO RECORD.

AS

Dated: June 17, 1997

SECRETARY OF STATE 6
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ARTICLES OF (L;(’COIPDI-ATION
ICG ACCESS SERVICES, INC.
u.ndrn‘nd satural person of the age of eighteen years or more, actng as an
of s corporanon under e Colorado Corporation Act. adopts the ‘ollowing Aracies of
mhmm
ARTICLE ]
The name of the corporaton is ICG Accems Services, Inc..
ARTICLE D
The penod of i3 dursoon is perpetual . 934130030 $50.00
ARTICLE I S05  11-19-93 0&: 1

3.1 Buoposs The samre. objects and perposes of the business 1o be Tansacted shall
be as follows:

(a) Toownasd cpenis To own, operste and develop telecommunications
services, uh&n.,nmlmm-ﬂnh-ﬂmmmnm
and cpenaz facilises for operinag WlecOMTUACABONS KCTVICES.

™)  Tosccmim busness T m(-ﬁnahnnunm.;mm
assets or secunses, or otherwase), operae and deal in other businesses of all rypes and interests
therewn.

()  Tocaggsinomerlawful busness To engage in any other lawful business
or acawvity for which corporatons may be imcorporated under the laws of Colorado.
ARTICLE IV

The & number of shares of stock the lmmluuum
THOUSAND (10 mdm-&tn common stock. wi
1ssued, shall be fully paid and nonassessable. The unmmmumumu
one vote for each common share held by them of record at the tme set for determuning the holders
thereof encded © vote.

ARTICLE Y
CQumulanve voung of shares of 510k is not permuted.

ARTICLE V1

casons, lurutations of special nghts as they deem
m:mnumnmwmmmulyhm




of the 00 or in the duly adoptad resolutons of the Board of Durectors: provided u
of such rp«u.l resmictions, qualificances. Limutatons or special NgAts Must appear on
Cericaze evidencing ownerstup of such sbares

ARTICLE VI
Meetngs of shareholders may be beld at such tme and place as the Bylaws shall provide

A majority of the shares eatitled to vote represented in person of by proxy shall consttute 3
qQuorum at any meenng of the shareholders.

ARTICLF VI

The number of directors constituting the initial Board of Directors of the corporation is
M(!)Muumunﬂmd persons who are to serve s directors unal the fisst
annual meeasg of shareholders shall qualify are

1050 Sevenmenth Swreet, Suite 1610
Denver, CO 80265
William J. Maxwell 1050 Sevenmenth Street, Swte 1610
Denver, CO 80265
John R. Evans 1050 Seveatenth Sceet, Suie 1610
Denver, CO 80265
The number of directors to be elected at the
rmeeting called for the elecuon of directors
number to be fixed by the Bylaws; provided, however,
there are in the event it the
shareholders.

A director o orporation shall not liable o the corporation or its
shareholders for mo
of 10 its shareholders for

Code is
liability of directors, then the Lability
10 the fullest exient perminied by the

Any repeal or modification of the foregoing Artcle lx by the mumum of the
shall not adversely affect any right or protection of a director of the corporagon
umunmmd-:hlwul or modification.

ARTICLE X

The officers. directors and other members of management of this corporation shall be
subject to the doctnne of corporate opportunities only insofar as it applies 10 business oppormun

<X




in which this zarpouuon has expressed an interest as determined from nime 1o

corporaton’s Board of Directors as evidenced by resolutons appeanng in the

Muzotes. such areas of interes: are delineated, all such business opporTunITEs within

wreas of interest which come to the anention of the officers, direciors and other membe:

mana, t of this corporason shall be disclosed prompuly to this corporaton and made wlabie

w0t Iwﬂn{buxmmynrn-ymwrym mn‘xmw«w any

officer, director or other aval of s

Usal sach cme 45 tis corporacon, trough it Bourd o Direcors, bas dulln-mﬂ a area of
directon and otber members of of this

member of management) from any dunes which he/she may have 1 the corporaon
ARTICLE XI

tors or officers of this corporation shall not, in the absence of fraud, be

hun dealing or contracung with this corporation whether as vendor,

punnnaauw nor shall any Ass0ciation, of corporaton of which he/she shall be a
member, of in which he/she may be pecunianly interesied in any manner be disqualified No
durector or officer, nor any firm, or corporation with which he/she is connected as

orpoeaiions corporation,
them, may mnmamuufﬂenummhmyumolmhwmm
interests; and e contracts of thi mnmmum
voidable or affected in any manner by reason of any such
mmmykwumwmmdnmnummdmwu
Directors or a commuriee thereof authorizing, approving or ratifying any such contract or
wansacuon. Further, the vote of any such interested director at & mecang of the Board of Directors
or comemitiee thereof authorizing, approving of rasifying any such contract or

Of TAnsacnon may be
counted if hus relatonship or interest with respect 1o Any Such CONTACT OF TANSACHON mum:lowa
and such Tansacnon or contract is authonzed, approved or natified by a majonty of the directors
without counting the vote or consent of such interested director. of (it) is disclosed to the
shareholders of the Company and authonzed. approved or rasfied by the shareholders by voie or
wniten consent, of (i) Such CORTAST Of TAASACHON IS fawr and reasonabie 0 the corporazon.

ARTICLE X0

When with respect to any action 1o be taken by sharsholders of this corporaion, the
Colorado Corporuon Code require e vote or concurrnce of the holder of rwo-thids of e
Gotstnding thares catited 1o v Sereon, or o a2y clads or sercs, woch &ction may be Aken by
the vote or concurrence of a majonty of such shares or class of senies thereof.

ARTICLE X1

name and address of the incorporator is Martin E. Freidel, 1050 Seventeenth Sreet.
Suite 1610, Demvet, Caiorads H0363. Tog aadress of the ¢ oraton’s inioal registered office 15
1050 Seveateents Sreet, Suit 1610. Deaver Colorado 0265 aad the name of the inital
repsiered agent at such address is Maras E. Fre




WHEREOF, I, the unders;

IN WITNESS =
e, being the incarporator des;
the foregoing Arvicles lltupa.gn have cxecoted these Arc
2 dayof L&g [T S » et °'4 A




f serve as lh:/rr?nemd aggnt for ICG




ARTICLES OF AMENDMENT TO THE
ARTICLES OF INCORPORATION OF

1CG ACCESS SERVICES, INC.
D043)125540

Pursuant 1o the provisioas of the Colorado Business Corporation Act. the undersigned
corporation adopts the following Arucles of Amendment (0 its Artcles of Incorporation

FIRST. m_ummnlccmcmsuncn.%
/
SECOND:  The following amendment (o the Articles of Incorporation was adopted on
April 15, 1996, as prescribed by the Colorado Business Corporation Act, by a vote of the
sharecholders. The number of shares voted for the amendment was sufficient for approval

Deleting Article First in its entirety and substituting the following Armucle First in lieu
thereof.

“FIRST: The name of the Corporation is ICG TELECOM GROUP, INC .~

ICG ACCESS SERVI!




Mall to: Secretary of State For office use only

MUST BE TYPED Fax (303) 8942242 16 0 g

FILING FEE: $10.00 et % - &?’: LA, Slf’!]

MUST SUBMIT TWO COPIES 0f 9313003 Bz
STATEMENT OF CHANGE OF

Plesse include a typed REGISTERED OFFICE OR
saff sddressed enveiope REGISTERED AGENT, OR BOTH

Pursuant to the provisions of the Colorsdo Business Corporation Act, the Colorado Nonorofit
Corporation Act, the Colorado Uniform Limited Partnership Act of 1981 anc the Colorado Limited
Labity Company Act, the undersigned, organized under the laws of:

Colovade

submits the following statemaent for the purpose of changing its registered office of s registered agen
©r both. in the sate of Colorado:

FIRST. The name of the corporation. limited partnership or kmited lability company is

1SC Telecon Growe, Inc. ST 47
7

Sweet address of current REGISTERED OFFICE is: 103- 17¢h Street, Suite 1610
Denver, Colorade 80263
(nciuge Crry, Stae, Zip)

and it changed, the new strest address is: 9403 E. Maroen Circle l_n. g 201
Unciude Crry, State, Zio)

The name of s current AGENT is:

and f changed, the new registered sgent is:

Signature of New Agent.
Principel plece of business,

(Ciry, Stana, 2ip)

The address of ks registared offica and the address of the business affice of s registered agent, a3
changed, will be idemical.

FOURTH: u:mmmwmun-n,rr‘a ZL
coue °> ::...m.._“m{m___

mmv;-'mmm




WMai 10: Secretsry of State For office use only
Corporstions Section

1560 Brosdway. Sufte 200
Denver, CO 80202
(303] 894-2251
MUST BE TYPED Fax (303) 894-2242
FILING FEE: 910.00
MUST SUBMIT TWQ COPIES

STATEMENT OF CHANGE OF
Plesse include a typed REGISTERED O
salf adcressec enveiope

Pursuant 1o the provisions of the Colorado Business
Corporation Act, the Colorado Unitorm Limned Pertnership Act of 1981 anc the Coloraco Limates
Ladity Company Act. the undersigned, organaed under the iaws of

Colorade
submits the following statement for the purpose of Changing s registered otce Of NS regterec ager
or both, in the state of Colorado:

FIRST. The name of the corporation. lmited pantnership or kimfted iabiiity compeny is.

35S Telacom Graua, Ine 32 ol

Street adcress of current OFFICE is:

9605 £ MARCON CIRCLE  ENGLDMOCD €O 80112
linciage Crry, Sww. T

and if changed. the new srest sddrass is: LIS DoAY x Denuen & Torot
Za)

The name of Rts current AGENT ig:_Martis T. Fretdel

and i changed, the new registered sgent is: b
Signature of New Agent

Principsl piace of business, 1675 Broadvay, Denver, CO 80207
(Cry, Sane. Zol

The address of Ra regsterec office and the address of the business office of its registered agent. 83
changed, will bs idemtical.

FOURTH:  If changing the principal place of business sddrass ONLY, the new address is




EXHIBIT B

Application for a Certificate of Authority to Transact Business
= o s —_—




LXHIBIT B

Management Qualifications




QI C G Management Profiles

COMMUNICATIONS, INC. 7

Officer

Sheidon S. Ohringer
Executive Vice President, ICG Communications, Inc.;
President, ICG Telecom Group, Inc.

Mr. Ohringer became president of ICG Telecom Group in
Sept. 1997,

Since July 1997, Mr. Ohringer was group vice president of
product business
development and strategic planning. He joined the company in
Nov. 1984,

Prior 1o joining ICG, Mr. Ohwinger was senior vice president of

key
mmmmrm‘us&nmw
distance camier bought by MC! in 1990.

Mr. Ohringer started his career in 1980 with Northwestem Bell,
then a subsiciary of ATAT, as an account executive in an
advanced management training program.

&MMNMNIMI\WN-MI!BA

ing telecommunications
former member of the board of directors of the North San
Antonio Chamber of Commercs.

102897 132 MM




e I C G Management Profiles

COMMUNICATIONS, INC

ICG Telecom Group

”'nry R. Carabeili
Vice Presient and Chief Operating Offcer.
com Group, Inc

Carabelii was named chief operating officer for ICG
Group in May 1997, an expansion of his continuing
pOSON 33 execut e president

Service reliabiity and quaiy assurance, and nght-of-entry
activives

He joined ICG in Apni 1996 after 3 19-year management career
with Amentech and Michigan Bell. Most recently, he served as
Amentach's general manager of ann«M secunty

with respo: that included

packet, and signaiing system 7 (SS7) networks, .m.ﬁgonl
network provisioning, and integrated services digital network
(ISDN) technical support.

At Michigan Bell (1977 through 1984 and 1987 through 1993)
Quality

his most recent position was vice president of

integration from 1990 1o 1983. In this roie he led the
company's drive for improved customer satisfaction through
process management

Between 1987 and 1989, he served in three different positons
distnct manager of switching engineenng, district manager of
large business services and division manager of switching
sysums Responsibilites included the financial and

nal performance of the switching networks in Michigan
awwo-mmmmmmuﬂumd
-mmmwmmummxsoﬂ
trials, and methods and procedures development.

As district manager

Mr. Carabelti samed an M.B A_ from the University of Detroit
and a B.S. degree in Marketing from the University of Michigan




COMMUNICATIONS, INC.

e I C G Management Profiles

ICG Telecom Group

James M. Newman
Senior Vice President and Chief Information Officer,
ICG Telecom Group, Inc.

James M. Newman was named Senior Vice President and
Chief Information Officer for ICG Telecom Group in September
1997

Mr. Newman bears responsibiity for managing ICG's
nformation systems network and biling systems. As a career
telecommunications professional. he brins over 26 years of
expenence in the telecommunications industry 1o his position

Prior 1o joining ICG. he was a Director with San Francisco
Consulting Group, a division of KPMG Peat Marwick LLP. He
has aiso held postions as Vice President of information
Technology with Dial Call Communications in Atianta. General
Manager of Customer Connections with Contel Celiular, and
Vice President of Corporate Systems and Vice President of
nformaton Management Strategic Planning with US Spant in
Kansas City. In addtion, Mr Newman spent 17 years with
GTE Communications Systems in Chicago where he was
Director of information Systems

Mr. Newman eamed an M.B A from the Unwversity of Chicago
anc a BA degree in Mathematcs from DePaul University




e I C G Management Profiles

COMMUNICATIONS, INC.

062397 3410

ICG Telecom Group - Vice President

| Marc E. Maassen
*Exmvuwumm
Presicent. Ennanced

Mulcamonﬂma-aqtu

Belore joning ICG. Mr. Masssen heid sencr sales.
management postions weh TelWeich. inc.. an ntegrated
software company. and was direcior of
He

Sysiems and was 3 Mar SCCOUNtS Manager ot U S West.

Mr. Magssen hoids 8 B.S. degree m Business Administretion
(marcetng) from Colorado State Unnverady.

With more than 22 yesrs expenence within the
telecommunications industry, Mr. Masssen aiso has been
active in policy making tvough Ne posiions as direcior of the
Colorado Telecommunications ASS0cation and chawrman of the
CTA Publc Policy Commutiee.




e COMMUNICATIONS, INC.

192897 131 MM

1CG Telecom Group - Vice President

James D. Grenfeil
Chiel Financisl Officer,
ICG Communications, inc.

James O. &-ﬂhh.alCGCqu Inc. as its chief
financial officer and executive vice president in November
1988,

Pm Mr. Grendell served as director of financial planning
Mwmmmm
Funding.

Prior 1o BellSouth, Mr. Grenfell spant two years as & project

manager with Usiity Financial Services and six years with GTE
of the South, a subsidiary of GTE Corp., including four years as
assistant treasurer.

He is a graduate of Virginia Tech with 2 8.S. degree in
business and an M.B.A. in finance.

Management Profiles




.e IC G Management Profiles

COMMUNICATIONS, INC.

062697 1206 PM

ICG Telecom Group - Vice President
General Counsel and Secretary

[Don T
‘wam

Mr. Tesgue brought more than 30 yean of outstanding legal
€xpenence when he ined ICG n Mey 1997 es general
counsel end secretary.

Prior 10 jowning ICG, Mr. Tasgue was senicor vics president and
genersl counse! for Faicon Sesboard Resource Inc.. 8

Mr. Taague hoids 8 B.EA. and LLB. from the Universiy of
Texas. He o0 Noids 8 LLM. from Herverd Ursversty.




CONFIDENTIAL 1



EXHIBIT D

Marketing Information

1CG will offer intrastate long distance services, including 1+ switched, toll fre

services, primarily to business customers within the State of South Dakota. Services may be
marketed via internet web advertising, direct mail or telemarketing. In addition, customers
desiring to purchase ICG’s long distance services may do so by calling ICG's toll-free number,
1-888-424-4440




Proposed Tarifr




ICG Telecom Group, Inc. South Dakota PUC Tariff No.1
161 Inverness Drive West Original Sheet No. 1
Englewood, Colorado 80112

TITLE SHEET

INTEREXCHANGE TELECOMMUNICATIONS TARIFF

OF

1CG TELECOM GROUP, INC.

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of
resold long distance interexchange telecommunications services provided by ICG Telecom
Group, Inc. within the State of South Dakota. This tariff is on file with the South Dakota
Public Utilities Commission. Copies may also be inspected during normal business hours at
the Company’s principal place of business.

Tssucd: May 29, 1998 Eifective

Issued by: J. Carl Jackson, Senior Director, Government and External Affuirs




1CG Telecom Group, Inc. South Dakota PUC Tariff No.1
Original Sheet No. 1

CHECK SHEET

The Tiile Page and pages listed below are inclusive and effective as of the date shown. Original and
revised pages as named below contain all changes from the original tariff that are in effect on the
date shown on each page.

PAGE REVISION LEVEL PAGE REVISION LEVEL

Title £ Onginal
2 Orniginal
Onginal Onginal
Original 2 Oniginal
Onginal 3 Original
Oniginal 3 Original
Original Onginal
Onginal Oniginal
Original Original
Original Onginal
Original Original
Original Onginal
Original Original
Original Original
Original Original
Original Original
Onginal
Original
Original
Original
Original
Original
Original
Original
Original
Original

* indicates new or revised pages included with this filing

Issued: May 29, 1998 Effective

Issued by: J. Carl Jackson, Senior Director, Government and External Affairs




1CG Telecom Group, Inc. South Dakota PUC Tariff No.1
Original Sheet No. 2

TABLE OF CONTENTS
Check Sheet
Table of Contents
Symbols
Tariff Format
Section 1 - Terms and Abbreviation
Section 2 - Rules and Regulations

Section 3 - Service Descriptions and Rates

Section 4 - Supplemental Services

Section 5 - Contracts and Promotions

Issued: May 29, 1998 Effective:

Issucd by: 1. Carl Jackson, Senior Director, Government and External Affairs




South Dakota PUC Tariff No.1

ICG Telecom Group, Inc.
Original Sheet No 3

SYMBOLS

1 he following are the only symbols used for the purposes indicated below

(C)  To signify Changed Regulation
Delete or Discontinue
Change Resulting in an Increase to a rate
Moved from Another Tariff Location
New
Change Resulting in a Reduction 1o a rate
Matter Appearing Elsewhere or Repeated for Clarification

Change in Text But No Change to Rate or Charge
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TARIFF FORMAT

Page Numbering - Sheet numbers appear in the upper right comer of the page  Sheets are
numbered sequentially. However, new sheets are occasionally added to the tanff. When a
new sheet is added between sheets already in effect, a decimal is added. For example, a new
sheet added between sheets 14 and 15 would be 14.1

Page Revision Numbers - Revision numbers also appear in the upper right comer of cach
page. These numbers are used to determine the most current sheet version on file with the

Commission. For example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14

Because of various suspension periods, deferrals, ¢ic., the most current sheet number on file
with the Commission is not always the tariff page in effect. Consult the Check Sheet for the
sheet currently in effect

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level
of coding is subservient 1o its next higher level

1

1.(a)

L(a)!
L(ayl.()
L(a).La(h).

Check Sheets - When a tanff filing is made with the Commission, an updated Check Sheet
accompanies the tanff filing. The Check Sheet lists the sheets contained in the tanff, with
a cross reference to the current revision number. When new pages are added, the Check

is changed to reflect the revision. All revisions made in a given filing are designated
by an asterisk (*). There will be no other symbols used on this page if these are the only
changes made 1o it (i.c., the format, etc. remain the same, just revised revision levels on some
pages.) The taniff user should refer to the latest Check Sheet to find out if a particular page

¢ most current on file with the Commission
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SECTION 1 - TERMS AND ABBREVIATIONS

Access Line - An arrangement which connects the Customer's telephone to the Company’s

designated switching center or point of presence.
Authorization Code - A number assigned o each Travel Card Customer which is dialed by the
Customer or Authorized User upon access to the Company's service.  An Authorization Code
identifies the caller and validates the caller's authorization to use the services provided

Authorized User - A person. firm, partnership, corporation or other entity who is authorized by the
Customer to be connected 1o and utilize the Company’s services under the terms and regulations of
this taniff

Business Customer - For the purposes of this taniff. a Business Customer is a Customer of the
Company whose primary use of the Company’s service is for business purposes. A Business
Customer is also a Customer who accesses the Company’s service using a presubscribed Access
Line that has been assigned a business class of service by the local service provider

Casual Calling- Access to the Company's network and the subsequent use of service by the
Customer through the dialing of an access code in the format of 10XXX, 101XXXX or other code

sequence, where the last digits represented by the “X™ are the unique Carrier Identification Code
(CIC) assigned to the Company

Commission - Refers to the South Dakota Public Utilities Commission
Company or Carrier - ICG Telecom Group, Inc. unless otherw ise clearly indicated by the context

Customer - A person. fim, partnership, corporation or other entity which arranges for the Company
to provide, discontinue or rearrange telecommunications services on behalf of itself or others: uses
the Company’s telecommunications services; and is responsible for payment of charges, all under
the provisions and terms of this tariff. Customer also includes any person, firm, partnership,
corporation, or other entity 1) which resells the services of the Company to end users; 2) places
Casual Calls using the Company’s service: or 3) accepts the charges for a collect or third party billed
call

d Access Origination/Ter ion - Where originating or terminating access between the
Customer and the Company is provided on dedicated circuits. A method of reaching the Company’s
services whereby the Customer is connected directly to the Company’s access point without utilizing
the services of the local switched network

Tssued. May 29, 1998 Effective
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SECTION 1 - TERMS AND ABBREVIATIONS (CONT'D)

Equal Access - Where the local exchange company central office provides interconnection to
interexchange carriers with Feature Group D circuits.  In such end offices, Customers can

presubscribe their telephone line(s) to their preferred interexchange carrier

Initial And Additional Period - The Initial Period denotes the interval of time allowed at the rate
specified for a connection between given service points. The Additional Period denotes the interval
of time used for measuring and charging for time in excess of the Initial Period

LEC - Local exchange company

Marks - A collective term to mean such items as trademarks, service marks. trade names and logos:
copyrighted words, artwork, designs. pictures or images: or any other device or merchandise to

which legal rights or ownership arc held or reserved by an entity

Pay Telephonc - | ¢clephone instruments provided by other telecommunications companies for use

by guests, patrons, visitors, or transient third parties. Pay Telephones permit the user to place calls
to other parties and bill such calls on a non-sent-paid or sent-paid-basis. To facilitate sent-paid
calling. Pay Telephones can be equipped with a credit card reader, coin box, or similar device that
allows charges to be collected for each call at the instrument

Residential Customer - For the purposes of this tariff, a Residential Customer is a Customer of the
Company whose primary use of the Company’s service is for personal use in a house, apartment or
other residential dwelling unit. A Residential Customer is also a Customer who accesses the
Company 's service using a presubscribed Access Line that has been assigned a residential class of

service by the local service provider

Premises - The physical space designated by the Customer for the termination of the Company's

service
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SECTION 1 - TERMS AND ABBREVIATIONS (CONT'D)

Special Access Origination/Termination - See Dedicated Access

Switched Access Origination/Termination - Where access between the Customer and the
interexchange carrier is provided on local exchange company Feature Group circuits and the

connection to the Customer is a LEC-provided business or residential access line. The cost of
switched Feature Group access is billed to the interexchange carner

Travel Card - A billing arrangement whereby the Custornics or Authonized User may bill the charges
for a call to a Company-issued account number. The terms and conditions of the Company or its
billing agent apply to payment arrangements. Travel Cards are issued by the Company and provide
the Customer or Authorized User with a Travel Card Account, Authonzation Code and instructions
for accessing the Company’s network

Travel Card Call - A service whereby the Customer or Authorized User dials all of the digits
necessary 10 route and bill a call placed from a location other than his’her residence or normal place
of business. Service is accessed via a "1-800" or other toll-free access code dialing sequence

V & H Coordinates - Geographic points which define the originating and terminating points of a
call in mathematical terms so that the airline mileage of the call may be determined. Call mileage
nay be used for the purpose of rating calls

Issued: May 29, 1998 Effective:
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SECTION 2 - RULES AND REGULATIONS

Undertaking of The Company

2.1.

The Company undertakes to furnish communications service pursuant to the terms
of this tariff in connection with one-way and/or two-way communications originating
and terminating between points within the State of South Dakota. The Company's
services and facilities are available twenty-four (24) hours per day, seven (7) days per

week

The Company is responsible under this tanfl only for the services and facilities
provided hereunder, and it assumes no responsibility for any service provided by any
other entity that purchases access to the Company network in order to onginate or
terminate its own services, or 1o commumicate with its own Customers.

The Company arranges for llat L, and of the

T
communications services provided in this tanf for Customers in accordance with the
terms and conditions set forth under this tariff. The Company may act as the
Customer’s agent for ordering access connection facilities provided by other carriers
or entities, when authorized by the Customer, to allow connection of a Customer’s
location to the Company's network. The Customer shall be responsible for all
charges due for such service arrangements.

Use of the Company's Service

Services provided under this taniff may be used by the Customer for any lawful
telecommunications purpose for which the service is technically suited.

The services the Company offers shall not be used for any unlawful purpose or for
any use as to which the Customer has not obtained all required governmental
approvals, authorizations, licenses, consents and permit

I'he Company may require applicants for service who intend to use the Company's
offerings for resale, shared and/or joint use to file a letter with the Company
confirming that their use of the Company’s offerings complies with relevant laws and
the South Dakota Public Utilities Commission regulations, policies, orders, and
decisions.
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SECTION 2 - RULES AND REGULATIONS

Use of the Company's Service (Cont'd)

2.24 A Customer may transmit or receive information or signals via the facilities of the
Company. The Company's services are designed primarily for the transnussion of

voice-grade telephonic signals, except as otherwise stated in this taniff. A user may
nsmit any form of signal that is compatible with the Company's equipment, but the

Company does not guarantee that its services will be suitable for purposes other than

voice-grade telephonic communication except as specifically stated in this tarif¥

Limitations

2.3.1 The Company reserves the right to discontinue service when necessitated by
conditions beyond its control, or when the Customer is using the service in violation
of the provisions of this tanff, or in violation of the law

Service is offered subject to the availability of the necessary facilities and equipment,
or both facilities and equipment, and subject to the provisions of this tanff

2.3.3 The Company does not un ke to transmit messages, but offers the use of its
facilities when available, and will not be liable for errors in transmission or for

fatlure to establish connections

2.3.4  Service may be limited or discontinued by the Company, without notice to the
Customer, by blocking traffic to certain countries, cities, or NXX exchanges, or by
blocking calls using certain Account Codes or Authonzation Codes. when the
Company deems it necessary to take such action to prevent unlawful use of its
service. Service will be restored as soon as it can be provided without undue risk

2.3.5 The Company reserves the right to limit or 1o allocate the use of existing facilities,
or of additional facilities offered by the Company. when necessary because of lack
of facilities. or due to some other cause beyond the Company’s control
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SECTION 2 - RUL AND REGULATIONS (CONT'D)
Assignment and Transfer

2.4.1  All facilities provided under this taniff are directly or indirectly controlled by the
Company and the Customer may not transfer or assign the use of service or facilities
without the express written consent of the Company. All regulations and conditions
contained in this tariff shall apply to all such permitted assignees or transferees, as
well as all conditions of service. Such transfer or assignment, when permitted, shall
only apply where there is no interruption of the use or location of the service or
facilities.

Use of Company's Service by Others
2.5.1 Resale and Sharing

There are no prohibitions or limitations on the resale of services. Prices for resold
or shared services are those appearing in this tariff. Any service provided under this
tariff may be resold to or shared with other persons at the option of Customer, subject
to compliance with any applicable laws or the South Dakota regulations governing
such resale or sharing. The Customer remains solely responsible for all use of
services ordered by it or billed to its telephone number(s) pursuant to this tariff, for
determining who is authorized to use its services, and for notifying the Company of
any unauthorized use

2 Joint Use Arrangements

Joint use arrangements will be permitted for all services provided under this tariff.
From each joint use arrangement, one member will be designated as the Customer
responsible for the manner in which the joint use of the service will be allocated. The
Comipany will accept orders to start, rearrange, relocate, or discontinue service only
from the Customer. Without affecting the Customer’s ultimate responsibility for
payment of all charges for the service, each joint user shall be responsible for the
payment of the charges billed to it
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SECTION 2 - RULES AND REGULATIONS (CONT'D)

2.6 Liability of the Company

2.6.1 The Company's lability for damages arising out of mistakes, interruptions,
ymissions. vs, errors, or defects in transmission which occur in the course of
turmishing service or facilities, in no event shall exceed $100.00 or an amount
equivalent to the proportionate charge to the Customer as described in Section 2
whichever 1s great o the period during which the faults in transmission occur.

The Company shall not be liable for any claim or loss, expense or damage (including
indirect, special consequential damage). for any interruption, delay, crror,
1. or defect in any service, facility or transmission provided under this tanff,

v any person or entity other than the Company, by any malfunction of any

¢ or facility provided by any other carrier, by an Act of God, fire, war, civil

ance, or act of government, or by any other cause beyond the Company’s

The Company shall not be liable for. and shall be fully indemnified and held
harmless by the Customer against any claim or loss, expense, or damage (including
indirect, special or consequential damage) for defamation, libel, slander, invasion,
nfringement of copynight or patent, unauthorized use of any trademark., trade name
or service mark. unfair competition, interference with or misappropniation or
violation of any contract, proprietary or creative right, or any other injury to any
person, property or entity arising out of the matenal, data, information, or other
content revealed 1o, transmitted, or used by the Company under this tanfY: or for any
act or omission of the Customer: or for any personal injury or death of any person
caused directly or indirectly by the installation. maintenance, location, condition.

operation. failure, presence, use or reme equipment or wiring provided by the

Company. if not directly caused by negligence of the Company
T

The Company shall not be liable for defacement of or damages to the premises
the furmst ervice which is not the direct result

Company may be interconnec with the services or
carriers or private systems. However, service fumished is provided

mpany and is not a undertaking with other parties.
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SECTION 2 - RULES AND REGULATIONS (CONT'D)

2.6  Liability of the Company (Cont'd)

2.6.6 The liability of the Company for errors in billing that result in overpayment by the
Customer shall be limited 10 a credit equal to the dollar amount erroncously billed
or, in the event that payment has been made and service has been discontinued, to a
refund of the amount erroneously billed

The Company shall be indemnified and saved harmless by the Customer from and
against all loss, liability, damage and expense. including reasonable counsel fees. due

1o:

3]

Any act or omission of: (a) the Customer or Authonized User, (b) any other
entity furnishing service, equipment or facilities for use in conjunction with
services or facilities provided by the Company; or (¢) common camers.
except as contracted by the Company:

Any delay or failure of performance or equipment due to causes beyond the
Company's control, including but not limited to, acts of God., fires, floods,
carthquakes, hurricanes, or other catastrophes. national emergencies,
insurrections, riots, wars or other civil commotions; strikes, lockouts, work
stoppages or other labor difficulties; criminal actions taken against the
Company: unavailability, failure or malfunction of equipment or facilitics
provided by the Customer or third parties; and any law, order, regulation or
other action of any governing authority or agency thereof,

Any unlawful or unauthorized use of the Company’s facilities and services;

Breach in the privacy or security of communications transmitted over the
Company's facilities;

Changes in any of the facilitics, operations or procedures of the Company
that render any equipment, facilities or services provided by the Customer
obsolete, or require modification or alteration of such equipment, facilities
or services, or otherwise affect their use or performance:

Tssued: May 29, 1998
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SECTION 2 - RULES AND REGULATIONS (CONT'D)
26 Liability of the Company (Cont'd)
2.6.7 (Cont'd)
6) Any noncompletion of calls due to network busy conditions;
And any other claim relating to the use of or fumishing of use of the
Company’s services or facilities which resulted from any act or omission of
the Customer. its Authorized Users, pucsts, patrons, visitors or other transient
third parties using the services of the Company through the Customer’s
equipment, or any other entity

2.7 Responsibilities of the Customer

2.7.1  The Customer is responsible for making proper application for service; placing any

necessary orders; for complying with tariff regulations; and payment of charges for
services provided. Specific Customer responsibilities include, but are not limited to
the following.

b} The Customer shall ensure compliance with any applicable laws, regulations,
orders or other requirements (as they exist from time to time) of any
governmental entity relating to services provided or made available to other
users by the Customer

If required for the provision of the Company’s services, the Customer must
provide any equipment space, supporting structure, conduit and electrical
power without charge to the Company

The Customer is responsible for arranging access 10 its premises at times
mutually agreeable to the Company and the Customer when required for the
Company personnel to install, repair, maintain, program, inspect or remove
equipment associated with the provision of the Company's services.
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SECTION 2 - RULES AND REGULATIONS (CONT'D)
Responsibilities of the Customer (Cont'd)
2.7.1 (Cont’d)

4) The Customer shall ensure that any Customer provided equipment and or
systems are properly interfaced with Company facilities or services, that the
signals emitted into Company’s network are of the proper mode, bandwidth,
power. and signal level for the intended use of the Customer and in
compliance with the criteria set forth in this tanfl, and that the signals do not
damage equipment. injure personnel. or degrade service to other Customers.

The Customer must pay the Company for replacement or repair of damage
to the equipment or facilities of the Company caused by negligence or willful
act of the Customer, users, or others, by improper use of the services, or by
use of equipment provided by the Customer, users, or others

The Customer must pay for the loss through theft of any Company equipment
installed at Customer’s premises

The Customer is responsible for establishing its identity as often as necessary
during the course of a call

The Customer is responsible for identifying the station, party, or person with
whom communications is desired and/or made at the called number

TSsucd: May 29, 1998 Effective

Issued by: ). Carl Jackson, Senior Director, Governient and External Affairs




ICG Telecom Group, Inc. South Dakota PUC Taniff No. 1

Original Sheet No. 15

SECTION 2 - RULES AND REGULATIONS (CONT'D)

28 Billing and Payment For Service

2.8.1 Responsibi for Charges

The Customer is responsible for payment of all charges for services and equipment
furnished to the Customer or its Authorized Users for transmission of calls via the
Company’s network. In particular and without limitation to the foregoing, the
Customer is responsible for any and all cost(s) incurred as the result of’

1

any delegation of authority resulting in the use of Customer's
communications equipment and/or network services which result in the
placement of calls via the Company:

any and all use of the services provided by the Company, including calls
which the Customer did not individually authorize;

any calls placed by or through the Customer’s equipment via any remote
access feature(s);

any calls placed via the (ump.un s Travel Service as a result of the
Customer’s | or discl ¢ of Authorization Codes or
Account Codes assigned to the Customer: and

any and all calls placed 1o a toll-free number (¢ g., "800" or "888") provided
to the Customer by the Company

Tssued. May 29, 1998 Fifective
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SECTION 2 - RULES AND REGULATIONS (CONT'D)

28 Billing and Payment For Service (Cont'd)

282

Payment for Service

All charges due by the Customer are payable to the Company or any agent duly
authorized to receive such payments. The billing agent may be the Company, a local
exchange telephone company. credit card company, or other billing service. Terms
of payment shall be according to the rules and regulations of the agent and subject
1o the rules of regulatory bodies having jurisdiction

Non-recurring  charges for installations, service connections, moves or
rearrangements are due and payable within thirty (30) days after the closing date
printed on the invoice or bill mailed to the Customer by the Company. Billing
thereafter will include recurring charges and actual usage as defined below

B Billing of the Customer by the Company will begin on the Service
Commencement Date. which is the day on which the Company notifies the
Customer that the service or facility is available for use, except that the
Service Commencement Date may be postponed by mutual agreement of the
parties, or if the service or facility does not conform to standards set forth in
this anff or the Service Order. Billing accrues through and includes the day
that the service, facility or comy is disc d

The Company shall present invoices for recurring charges monthly to the
Customer. in advance of the month in which service is provided, and
recurring charges shall be due and payable within thirty (30) days after the
closing date printed on the bill mailed to the Customer by the Company

When service does not begin on the first day of the month, or end on the last
day of the month. the recurring charge for the fraction of the month in which
service was furnished will be calculated on a pro rata basis. For this purpose,
every month is considered to have thirty (30) days

When billing is based upon Customer usage, usage charges will be billed
monthly in arrears for service provided in the preceding billing period.
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SECTION 2 - RULES AND REGULATIONS (CONT'D)
Biiling and Payment For Service (Cont'd)
283 Disputed Charges

Any objections to billed charges must be reported to the Company or its billing agent
ithin thirty (30) days of the closing date printed on the bill issued to the Customer.
o Customers' bills shall be made to the extent that circumstances exist
asonably indicate that such changes are appropniate. Customers may contact
Dakota Public Utilities Commission with 1) any unresolved dispute or 2)
for which the Company refuses an adjustment if disputed charges
Company after thirty (10) days from the closing date on the
Customer’s bill

Taxes
The Company reserves the right to bill any and all applicable taxes in addition to any

g. non-recurring, per call charges. usage charges or charges for special
its and construction, including, but not limited to any Federal Excise Tax.

State Sales Tax, Municipal Taxes and Gross Receipts Tax. Unless otherwise
specified in this tanfl, such taxes will be itemized separately on Customer bills
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SECTION 2 - RULES AND REGULATIONS (CONT'D)

28 Billing and Payment For Service (Cont'd)

2.8.9 Charges for Cancellation of Application for Service

A)

Where the Company permits the Customer to cancel an application for
service prior to the start of installation of service or prior to any special
construction, no charges will be imposed.

Where, prior to cancellation by the Customer, the Company incurs any
expenses in installing the service or in preparing to install the service that it
otherwise would not have incurred, a charge equal to the costs the Company
incurred, less net salvage, shall apply ., but in no case shall this charge exceed
the sum of the charge for the minimum period of services ordered, including
installation charges, and all charges others levy against the Company that
would have been chargeable to the Customer had service begun.

Where the Company incurs any expense in connection with special
construction, or where special [ facilities or equip have
begun, before the Company receives a cancellation notice, a charge equal 10
the costs incurred, less net salvage, may apply. In such cases, the charge,
unless otherwise specified in this tariff, will be based on such elements as the
cost of the equipment, facilities, and material, the cost of installation,
engineering, labor, and supervision, general and administrative expense, other
disbursements, depreciation, maintenance. taxes, provision for return on
investment, and any other costs associated with the special construction or
arrangements.
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SECTION 2 - RULES AND REGULATIONS (CONT'D)

Biiling and Payment For Service (Cont'd)

2.8.5 Late Payment Fees
A late payment fee of 1.5% per month will be charged on any past due balance. Any
applicable late payment fees will be assessed according to the terms and conditions
of the Company or its billing nt and pursuant to South Dakota law
Return Check Charge
A return check charge of $15.00 will be assessed for checks retumed for insufficient
funds. Any applicable return check charges will be assessed according to the terms

and conditions of the Company or its billing agent and pursuant to South Dakota law.

Minimum Service Period

The minimum period for which services are provided and for which rates and charges
are applicable is one (1) month unless otherwise specified in this tariff or by mutually

agreed upon contract. When a service is di inued prior to the expiration of the
g po! p

minimum period, charges are applicable, whether the service is used or not.

Non-Routine Installation Charges

1l and/or may be perfc d outside

At the Customer’s request, P
the Company’s regular business hours or in hazardous locat In such cases,
charges based on cost of the actual labor, erial, or other costs incurred by or
charged to the Company will apply. If installation is started during regular business
hours but, at the Customer’s request nds beyond regular business hours into time
periods including, but not limited to, weekends, holidays, and/or night hours,
additional charges may apply.

Tssued: May 29, 1998 Eifective: _
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SECTION 2 - RULES AND REGULATIONS (CONT'D)

28 Billing and Payment For Service (Cont'd)

2.89 Charges for Cancellation of Application for Service

A)

Where the Company permits the Customer to cancel an application for
service prior to the start of installation of service or prior to any special
construction, no charges will be imposed.

Where, prior to cancellation by the Customer, the Company incurs any
expenses in installing the service or in preparing to install the service that it
otherwise would not have incurred, a charge equal to the costs the Company
incurred, less net salvage, shall apply, but in no case shall this charge exceed
the sum of the charge for the minimum period of services ordered, including
installation charges, and all charges others levy against the Company that
would have been chargeable to the Customer had service begun.

Where the Company incurs any expense in connection with special
construction, or where special arrangements of facilities or equipment have

begun, before the Company receives a cancellation notice, a charge equal to
the costs incurred, less net salvage, may apply. In such cases, the charge,
unless otherwise specified in this tariff, will be based on such elements as the
cost of the equipment, facilities, and material, the cost of installation,
engineering, labor, and supervision, general and administrative expense, other
disbursements, depreciation, maintenance, taxes, provision for return on
investment. and any other costs associated with the special construction or
J".ngk'm\'ﬂls
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SECTION 2 - RULES AND REGULATIONS (CONT'D)
Deposits

The Company does not normally require deposits. However the Company reserves the right
10 collect an amount not to exceed 2 months estimated charges as a deposit from Customers
whose credit history is unacceptable or unknown to the Company. Deposits, if collected,
will be collected and ntained in accordance with C rules.

Advance Payments

The Company does not normally require advance payments for service. However, for
Customers whom the Company determines an advance payment is necessary, the Company
reserves the right to collect an amount not to exceed une (1) month's estimated charges as an
wdvance payment for service. This will be applied against the next month's charges and a
new advance payment may be collected for the next month, if necessary.
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SECTION 2 - RULES AND REGULATIONS (CONT'D)
Refunds or Credits for Service Outages or Interruptions

2.1L1 Aninterruption od begins when the Customer reports a service, facility or circuit
1o be inoperative and, if necessary, releases it for testing and repair. An interruption
period ends when the service, facility or circuit is operative.  Credits for service
outages or interruptions are subject to the regulations listed below

If the Customer reports a service, facility or circuit to be interrupted but declines to
release it for testing and repair, or refuses access to its premises for test and repair by
the Company, the service, facility or circuit is considered to be impaired but not
interrupted.  No credit allowances will be made for a service, facility or circuit
considered by the Company to be impaired

Credit allowances for interruption periods which are not due to the Company’s testing
or adjusting, to the negligence of the Customer, or to the failure of channels,
equipment and/or communications systems provided by the Customer, are subject to
the general liability provisions set forth in this tanff. It shall be the obligation of the
Customer to notify Company immediately of any interruption in service for which

a credit allowance is desired by Customer. Before giving such notice, the Customer
shall ascertain that the trouble is not within his or her control, or is not in wiring or
cquipment, if any. furnished by Customer.

T'he Customer shall be responsible for the payment of service charges based upon
time and materials for visits by the Company’s agents or employees to the premises
of the Customer when the service difficulty or trouble report results from the use of
equipment or facilities provided by any party other than the Company, including but
not limited to the Customer.

Issued: May 29, 1998 Eftective
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SECTION 2 - RULES AND REGULATIONS (CONT'D)

2,11 Refunds or Credits for Service Outages or Interruptions (Cont’d)

2.11.5 For purposes of credit computation every month shall be considered to have seven
hundred and twenty (720) hours. For services with a monthly recurring charge, no
credit shall be allowed for an interruption of continuous duration of less than four (4)
hours. The Customer shall be credited for an interruption of four (4) or more hours
at the rate of 1/720th of the monthly charge for the services affected for each day that
the interruption continues. The formula used for computation of credits is as follows

Credit= A/720 x B

A = outage time in hours (must be 4 or more)
B = total monthly recurring charge for affected service.

For usage sensitive long distance services, credits will be limited to, at maximum, the
price of the initial period of the individual call that was interrupted plus any operator
service charges or surcharges required to reconnect the caller

Issued: May 29, 1998 Effective
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SECTION 2 - RULES AND REGULATIONS (CONT'D)
2.12  Cancellation or Termination of Service
2.12.1 Cancellation by Customer

Customers of presubscribed long distance services may cancel service by providing
the Company with written or verbal notification thirty (30) days prior to the
requested cancellation date. The Company shall hold the Customer responsible for
payment of all bills for service fumished until the cancellation date specified by the
Customer or until thirty (30) days after the date that the cancellation notice is
received, whichever is later.

2.12.2 Cancellation by Company

A) The Company may terminate service to a Customer for nonpayment of
undisputed charges or other violation of this taniff or provision of law upon
five (5) days written notice to the Customer without incurring any liability for
damages due to loss of telephone service to the Customer. Charges will not
be considered past due until thirty (30) days from the closing date printed on
the Customer’s bill

The Company may refuse or discontinue service under the following
conditions provided that, unless otherwise stated, the Customer shall be given
five (5) days notice to comply with any rule or remedy any deficiency:

1) For non-compliance with or violation of any State, municipal, or

b,

Federal law, ordi or P 2 10 service.
For use of telephone service for any purpose other than that described
in the application.

For neglect or refusal to provide reasonable access to the Company
or its agents for the purpose of inspection and maintenance of
equipment owned by the Company or its agents.

Tssued: May 29, 1998 Effective:_
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SECTION 2 - RULES AND REGULATIONS (CONT'D)
2.12  Cancellation or Termination of Service (Cont'd)
2.12.2 (Cont’d)

4) For noncompliance with or violation of Commission regulation or the
Company’s rules and regulations on file with the Commission.

Without notice in the event of Customer use of equipment or services
in such a manner as to adversely affect the Company’s equipment or
service to others

Without notice in the event of tampering with the equipment or
services owned by the Company or its agents.

Without notice in the event of unauthorized or fraudulent use of
service. Whenever service is discontinued for fraudulent use of
service, the Company may. before restoring service, require the
Customer to make, at his or her own expense, all changes in facilities
or equipment necessary o eliminate illegal use and to pay an amount
reasonably estimated as the loss in revenues resulting from such
fraudulent use.

Without notice by reason of any arder or decision of a court or other
government authority having jurisdiction which prohibits the
Company from furnishing such services.

For periods of inactivity over sixty (60) days.

The Customer is responsible for providing adequate access lines to
enuble the Company to terminate all toll-free (e.g., 800/888) service
calls to the Customer’s telephone equipment. Should the Customer
have insufficient access lines on which to terminate toll-free calls, the
Company reserves the right to request the Customer to add additional
lines for call terminations. I, after ninety (90) days, the Customer has
not made the requested change, the Company, without incurring any
liability, reserves the right to terminate the Customer’s service, with
five (5) days written notice.

Issued: May 29, 1998 Effective
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SECTION 2 - RULES AND REGULATIONS (CONT'D)
Interconnection

Service fumnished by the Company may be connected with the services or facilities of other
carriers. Such service or facilities are provided under the terms, rates and conditions of the
other carrier. The Customer is responsible for all charges billed by other carriers for use in
connection with the Company’s service. Any special interface equipment or facilities
necessary to achieve compatibility between carriers is the responsibility of the Customer.

Customer Provided Equipment

2.14.1 The Company's facilities and service may be used with or terminated in terminal
equipment or communications systems such as a PBX, key system, single line
telephone, or Pay Telephone. Such terminal equipment shall be furnished and
maintained at the expense of the Customer. The Customer is responsible for all costs
at his or her premises, including personnel, wiring, electrical power, and the like,
incurred in the use of the Company's service.

2.14.2 When such terminal equipment is used, the equipment shall comply with the

g ly accepted mini P criteria standards of the tel
industry. The Customer is responsible for ensuring that Customer-provided
equipment connected to Company equipment and facilities is compatible with such
equipment and facilitics. The magnitude and character of the voltages and currents
P d on Company-provided and wiring by the connection, operation,
or maintenance of such equipment and wiring shall be such as not to cause damage
to Company-provided equipment and wiring or injury to the Company's employees
or to other persons. Any additional protective equipment required to prevent such
damage or injury shall be provided by the Company at the Customer's expense,
subject to prior Customer approval of the equipment expense.

Issued: May 29, 1998 Effective
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SECTION 2 - RULES AND REGULATIONS (CON
2.14  Customer Provided Equipment (Cont'd.)

2.14.3 The Company shall not be responsible for the installation, operation, or maintenance
of any Customer provided communications equipment. Where such equipment is
connected to the facilities furnished pursuant to this tarifT, the responsibility of the
Company shall be limited to the furnishing of facilities offered under this tariff and
1o the maintenance and operation of such facilities. Subject to this responsibility, the
Company shall not be responsible for

the through transmission of signals by Customer provided equipment or for

the quality of, or defects in, such transmission; or
the reception of signals by Customer-provided equipment; or

network control signaling where such signaling is performed by Customer-
provided network control signaling equipment.

Company Provided Equipment

2.15.1 The Company shall use reasonable efforts to maintain only the facilities and
equipment that it furnishes to the Customer. The Customer may not nor may the
Customer permit others to rearrange, disconi remove, attempt o repair, or
otherwise interfere with any of the facilities or equipment installed by the Company,
except upon the written consent of the Company

The Company may sub: . change or rearrange any )

time, but shall endeavor to maintain the technical parameters of the service provided

the Customer. In the event that technical parameters change as a result of the

Company’s actions, the Company will provide the Customer with thirty (30) days

notice prior to such change

Equipment the Company provides or installs at the Customer Premises for use in
connection with the services the Company offers shall not be used for any purpose
other than that for which the equipment is provided

Issued: May 29, 1998 Effective

Issued by: J. Carl Jackson, Senior Director, Government and External Affairs




ICG Telecom Group, Inc. South Dakota PUC Tariff No.1

Original Sheet No. 27

2.16

SECTION 2 - RULES AND REGULATIONS (CONT'D)
Inspection, Testing and Adjustment

Upon reasonable notice, the facilities or equipment provided by the Company shall be made

a\.ulahk 10 the Company for such tests and adjustments as may be necessary for their

¢ in a condi factory to the Company. No interruption allowance shall be

granted for the time during which such tests and adjustments are made, unless such

interruption exceeds twenty-four hours in length and credit for the interruption is requested
by the Customer.

Customer Provided Equipment

2.17.1 The Company will make every effort to reserve toll-free (e.g., "800" or "888") vanity
numbers on behalf of customers, but makes no guarantee or warranty that the
requested toll-free number(s) will be available or assigned to the customer requesting
the number.

i a Customer accumulates undisputed past-due charges, the Company reserves the
right not to honor the Customer’s request for a change in toll-free number service to
another carrier (e.g., "porting” of the 800/888 number), including a request for a
Responsible Organization (Resp Org) change, until such time as all charges are paid
in full

Miscellancous Rates and Charges

The Company may adjust its rates and charges or impose additional mlcﬁ and charges on lLs
Customers in order to recover amounts it is required by ge | or gt £

authorities to collect from or pay to others in support of statutory or regulatory programs.
Examples of such programs include, but are not limited to, the Universal Service Fund, and
compensation to payphone service providers for the use of their payphones to access
Company services

Issued: May 29, 1998 Effective: _
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES

General

The Company provides direct dialed (1+) outbound and inbound toll-free long distance,
postpaid calling card services, directory assistance, and operator assisted services for

ations onginating and terminating within the State of South Dakota. The
Company’s services are available twenty-four (24) hours per day, seven (7) days a week
Unless otherwise specified in this tariff, intrastate service is offered in conjunction with

interstate service

Customers are charged individually for each call placed through the Company's network.
Charges may vary by service offering, form of access, mileage band, class of call, time of
day, day of week and'or call duration. Customers are billed based on their use of the
Company’s services and network. Monthly recurring and non-recurring charges may also
apply

Issued May 20, 1998 Effective
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT'D)

32 Timing of Calls

321

322

Billing for calls placed over the Company’s network is based in part on the duration
of the call as follows, unless otherwise specified in this tariff:

Timing of each call begins when the called station is answered (i.e. when two-way
communications are established.) Answer detection is based on standard industry
answer detection methods, including hardware and software answer detection. For
Collect Calls, charges apply only if the called party accepts the responsibility for
payment  For Person-to-Person Calls, charges apply only if the calling party is
connected with the designated called party or an agreed upon substitute

Chargeable time for calls ends when one of the parties disconnects from the call

Unless otherwise specified in this tariff, the minimum Initial Period for billing for
Inter.ATA call purposes is eighteen (18) seconds

Unless otherwise specified in this tariff, billing for InterLATA call Additional
Periods (usage after the Initial Period) is in six (6) second increments.

Any fractional period of partial billing increments is  Rounded to the next whole
increment

The Company will not knowingly bill for unanswered calls. When a Customer
indicates that he/she was billed for an incomplete call, the Company will reasonably
issue credit for the call.

Unless otherwise specified in this tariff, the minimum Initial Period for billing for
Intral. ATA call purposes is one (1) minute and one (1) minute additional increments

Tssued. May

29, 1998 Effective:
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT'D)

33  Rate Periods and Holidays
3.3.1  Fortime of day, usage sensitive services utilizing Day, Evening and Night/Weekend
designations, the following rate periods apply unless otherwise specified in this tariff:

MON [ TUES [ WED | THUR | FRI | SAT | SUN
8:00 AM

10 DAYTIME RATE PERIOD
5:00 PM*
5:00 PM

o EVENING RATE PERIOD
11:00 PM*
11:00 PM

TO NIGHT/'WEEKEND RATE PERIOD
8:00 AM*

* Up 1o but not including

3.3.2  Fortime of day, usage sensitive services utilizing Peak and Off-Peak designations,

the following rate periods apply unless otherwise specified in this tanff:

MON | TUES | WED | THU I FRI SAT | SUN
R

7:00 AM
10 PEAK RATE PERIOD
6:00 PM*
6:00 PM
10 OFF-PEAK RATE PERIOD
7:00 AM*

* Up to but not including
33.3  Calls are billed based on the rate in effect for the actual time period(s) during which
the call occurs. Calls that cross rate period boundaries are billed the rates in effect

in that boundary for each portion of the call, bused on the time of day at the Customer
location

Tsucd. May 20, 1998 Effective
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT'D)
33 Kate Periods and Holidays (Cont'd)

3.3.4  For services subject to holiday discounts, the following are Company recognized
national holidays, determined at the location of the calling station. The evening rate
or off-peak rate is used on national holidays, unless a lower rate normally would
apply

New Year's Day January |

Memorial Day As Federally Observed
Independence Day July 4

Thanksgiving Day As Federally Observed
Christmas Day December 25

Tssucd. May 29, 1998 Tiffective:
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34

SECT!ON 3 - SERVICE DESCRIPTIONS AND RATES (CONT'D)

Calculation of Distance

341

Usage charges for mileage sensitive services vary based on the type of service
subscribed to by the Customer

For services utilizing Switched Access Origination, mileage measurements are based
on the airline distance between serving wire centers associated with the originating
and terminating points of the call. The serving wire centers of a call are determined
by the arca codes and exchanges of the or and inating points.

For any outbound services utilizing Dedicated Access Origination, mileage
measurements are based on the distance in airline miles between the Company’s
access point associated with the station utilizing Dedicated Access Origination and
the serving wire center associated with the called station. For inbound services
utilizing Dedicated Access 1 mileage are based on the
distance in airline miles between the serving wire center associated with the calling
station and the Company’s access point associated with the station utilizing

Dedicated Access Origination

The distance between the originating and terminating points is calculated by using
the vertical ("V") and horizontal ("H") coordinates of the serving wire centers or the
Company’s access points. For determining the airline mileage of a call, the
Company references the V and H coordinates as found in BellCore's V&H Tape and
NECA FCC Tariff No. 4

Issued: May 29, 1998 Effective;
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT'D)
34 Calculation of Distance (Cont'd)
3.42  The airline distance is determined as follows:

Step | Obtain the "V* and "H" coordinates for the Wire Centers serving the
Customer and the destination point

Step 2: Obtain the difference between the "V" coordinates of each of the
Wire Centers. Obtain the Difference between the "H" coordinates.

Step 3 Square the differences obtained in Step 2

Step 4 Add the squares of the "V" difference and "H" difference obtained in
Step 3

Step § Divide the sum of the square obtained in Step 4 by ten (10). Round
to the next higher whole number if any fraction results from the
division.

Step 6 Obtain the square root of the whole number obtained in Step 5
Round to the next higher whole number if any fraction is obtained
This is the distance between the Wire Centers

T'he formula for distance calculations is

Tssucd: May 29, 1998 Effective
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT'D)

Public Pay Telephone Surcharge

In order 1o recover the Company’s expenses to comply with the FCC's pay telephone
compensation plan effective on October 7, 1997 (FCC 97-371), an undiscountable per call
charge is applicable to all i and | calls that origi from any
jomestic pay telephone used to acy Company services. This surcharge, which is in
addition to standard tariffed usage charges and any applicable service charges and surcharges
associated with service, applies for the use of the instrument used to access Company
service and is unrelated to the Company service accessed from the pay telephone

Pay telephones include coin-operated and coinless phones owned by local telephone
companies, independent comy and other h carriers. The Public Pay
Telephone Surcharge applies to the initial completed call and any reoriginated call (i.c., using
the # symbol)

Whenever possible, the Public Pay Telephone Surcharge will appear on the same invoice
containing the usage charges for the surcharged call. In cases where proper pay telephone
coding digits are not transmitted 1o the Company prior to completion of a call, the Public Pay
Telephone Surcharge may be billed on a subsequent invoice after the Company has obtained
information from a carrier that the originating station is an eligible pay telephone.

The Public Pay Telephone Surcharge does not apply to calls placed from pay telephones at
which the Customer pays for service by inserting coins during the progress of the call

Per Call Charge $0.30

Issued: May 29, 1998 Effective
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT'D)

Outb Long Di Service

The Company’s Outbound/Inbound Long Distance Service is a combined "1+ direct dial and
inbound toll-free number (¢.g , 800, 888) service available for Customer use twenty-four (24)
hours a day, seven (7) days a week. Inbound toll-free calls may originate from any exchange
in South Dakota and terminate to the Customer’s location at no charge to the calling party
Customers  access  the Company's  network  through  Switched Access
Ongination/Termination

Outbound/Inbound Long Distance Service offers Customers a single rate for intrastate
service regardless of time of day or distance. Calls ure billed in six (6) second increments
after a minimum initial period of eighteen (18) seconds. Each call is rounded up to the
nearest one-tenth of a minute after the first minute

A) Non-Recurring Charges $0.0000

B) Monthly Recurring Charges $0.0000

) Per Call Charges: (See section 3.5)

D) Per Minute Charges $0.152

Tssued. May 29, 1998 Tlective
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT'D)
Postpaid Calling Card Services

The Company’s Postpaid Calling Card Services are offered to Customers of its long distance
services

A Customer must complete and sign a contract (Agreement) form signifying the Customer's
agreement to pay for such Postpaid Calling Card Services pursuant to the rate set forth
below

There is a onc-minute minimum charge per Postpaid Calling Card call. Each call is rounded
up 10 the nearest full minuie after the first minute

The Company 's Postpaid Calling Card Services are accessed by dialing a toll-free number
and entering the Calling Card Number (area code, phone number, and PIN).

Charge per minute $0.19
within continental US)

Issued: May 29, 199% Effective
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SECTION 4 - SUPPLEMENTAL SERVICES
Operator Assisted Services

The Company’s Long Distance Operator Assisted Services are available for use by
presubscribed Customers of the Company’s Outbound/Inbound Long Distance Service
Calls are billed in six (6) second increments, afier an initial minimum period of eighteen (18)
seconds. with additional per cail charges reflecting the level of operator assistance and billing
armangement requested by the Customer. Each call is rounded up to the nearest one-tenth of
a minute after the first minute

4.1.1  Operator Services Call Types and Billing Arrangements

A) Person-1o-Person : A per call charge that applies in addition to long distance usage
charges for calls placed with the assistance of a Company operator to a particular
party at the destination number. This charge applies regardless of billing
arrangement, including, but not limited to, billing to the originating line, a Company
calling card, commercial credit card, collect, by deposit of coins in pay telephones
or 1o a third party. This charge does not apply unless the specified party or an
acceptable substitute is available

A per call charge that applies in
addition to lun; distance usage ch.uu\ for non-Person-to-Person calls placed with
the assistance of a Company operator. This charge applies regardless of billing
arrangement, including, but not limited to, billing 10 the originating line, a Company
calling card, commercial credit card, collect, by deposit of coins in pay telephones,
or 10 a third party

JThurd Panty Billed: A billing arrangement whereby charges for a call may be billed
10 a telephone number that is different from the calling number and the called
number. The terms and conditions of the third party’s local exchange company apply
1o payment arrangements for Third Party Billed calls.

Collect Billed: A billing whereby the caller may bill charges
for a call o the called party, provided the called party agrees to accept the charges.
The terms and conditions of the called party’s local exchange company apply to
payment arrangements for Collect Billed calls

Tssued. May 29, 1998 Tilective
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SECTION 4 - SUPPLEMENTAL SERVICES

Operator Assisted Services (Cont’d)

4.1.1 (Cont’d)

E)

0+ Mechanized Calls: Calls made by dialing zero plus the desired telephone
number, where the call is interrupted by a mechanized operator (i.e., a recorded
announcement) requesting the caller to enter the billing information

0+ Time Out Calls: Calls made by dialing zero plus the desired telephone
number, where the call is interrupted by a live operator or mechanized operator (i.c.,
recorded announcement) requesting the caller 1o enter the billing information.

0-Calls: Calls made by dialing zero only and the caller then waits for the operator
10 pick up the line and assist to the caller in placing and/or billing for the call

me Charge Calls: Calls made by dialing 0- or 0+, where the caller asks the
operator 1o place the call, and retum 1o the line at the end of the call and provide the
customer with the cost for the completed call

Issued: May 29, 1998 Effective
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SECTION 4 - SUPPLEMENTAL SERVICES (CONT'D)
4.1 Operator Assisted Services (Cont'd)
4.1.2  Operator Services Rates and Charges

A) Non-Recurring Charges $0.0000

B) Monthly Recurring Charges: $0.0000

©) Per Call Charges:
Person-to-Person $3.00
Station-to-Station $1.65
Third Party Billed $1.85
Collect Billed $1.65
0 + Mechanized $0.65
0+ Time Out $1.85
0 - Calls $1.85

Time Charge Calls $1.65

PER MINUTE CHARGES:

See per minute rates in connection with the services set forth in Section 3

Issued: May 29, 1998 Effective
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ICG Telecom Group, Inc.

SECTION 4 - SUPPLEMENTAL SERVICES (CONT'D)

Directory Assistance

Long Distance Directory Assistance for intralL ATA and interL ATA numbers is available to
Customers of the Company's Outbound/Inbound Long Distance Services. A Directory
Assistance charge applies to cach call to the Directory Assistance Bureau. Up to two
requests may be made on each call 1o Directory Assistance. The Directory Assistance charge
applies to each call regardless of whether the Directory Assistance Bureau is able to furnish
the requested telephone number. Customers must dial "1* plus an area code followed by
"555-1212" 10 reach the Company’s Long Distance Directory Assistance Bureau

Directory Assistance Charge. Per Call
IntralLATA Service

InterLATA Service

Issucd: May 29, 1998 Effective
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5.1

SECTION 5 - CONTRACTS AND PROMOTIONS
General

5.1.1  Contracts

At the option of the Company, service may be offered on a contract basis to meet
specialized requirements of the Customer not contemplated in this tanff. The terms
of each contract shall be mutually agreed upon between the Customer and Company
and may include discounts off of rates contained herein, waiver of recurring or
nonrecurring charges, charges for specially designed and constructed services not
contained in the Company’s general service offerings, or other customized features.
The terms of the contract may be based parually or completely on the term and
volume commitment, type of originating or terminating access, mixture of services
or other distinguishing features. Service shall be available to all similarly situated
Customers for a fixed period of time following the imitial offering to the first contract
Customer as specific in each individual contract

Promotions

From time to time the Company shall, at its option, promote subscription or stimulate
network usage by offering to waive some or all of the nonrecurring or recurming
charges for the Customer (if eligible) of target services for a limited duration. Such
promotions shall be made available to all similarly situated Customers in the target
market area.

Demonstration of Service Promotion

From time to time the Company may demonstrate service for potential Customers by
providing free use of its network on a limited basis for a period of time, not 1o exceed one
(1) month. Demonstration of service and the type, duration or quantity of service provided
will be at the Company's discretion

Competitive Response Promotion

In order to acquire or retain customer, the Company may match certain offers made by other
interexchange carriers/resellers where the customer can demonstrate to the Company's
satisfaction that it intends to accept such oifer as an inducement to subscribe 1o or remain
subscribed 1o such other interexchange carmer's/reseller’s services

Issued
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VERIFICATION

STATE OF COLORADO

COUNTY OF ARAPAHOE

I, Cindy Z. Schonhaut, being duly swom according to law, declare that | am Senior Vice
President, Government & External Affairs, of ICG Communications, Inc.; that | am authorized to
make the following verification on behalf of ICG Telecom Group, Inc., the Applicant in the subject
proceeding; that I have read the foregoing application and exhibits; and that the same are true and

correct to the best of my knowledge, information, or belief.

r

Cindy Z. Schonhaut

4
Swom and subscribed before me this¢__ day of __% 7] 1998.

]

Signature of official administering oath

My Commission Expires
02/26/2002
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TELECOMMUNICATIONS SERVICE FILINGS

act Delaine Kolbo within five days of this filing

DOCKET
NUMBER

DATE
FILED

TITLE/STAFFISYNOPSIS

REQUEST FOR CERTIFICATE OF AUTHORITY

T

| Application by Comcast Telecommunicatons, Inc d/b/a Comcast L ong Distance for a

TC98-102

ate of A
s a telecommunicatons company within the state of South Dakota (Staff TS/KC
a full range of “1+" interexchange telecommunications services on aresale basss  Specfical
to provde MTS, out-WATS, debxt card and calling card services. Applicant does
900 or 700 services *

Applicant see
Applicant

to prowde ope

peks author

tinte ator serv

[
[‘:95vc>,

Application by OLS, Inc. for a Centificate of Authority to operate as a telecommun. ns ¢
South Dakota. (Staft: DJEM) Applican! seeks author ty to provide outbound interexchan
directory assistance services. Applicant does not intend to offer 900. 911, coll i

mpany wit

800/888, cal

n the state

card a

‘ 1
|
’ TC98-108

|

Appiicabon by ICG Telecom Group, Inc_ for a Certficate of Authority to operate as a tele

the state of South Dakota (Stafft. HB/CH) “ICG proposes ! pr id intrastate interexcha
semvices, including direct dialed ("1+) outbound/inbound messa ge lelecommunicatior es. operator s
postpaid calling card services. to and from all points within the state of South D.

ompany withir

i mmunication

=

I

TC98-103

TC98-104 !

NONCOMPETITVE TELECOMMUNICATIONS FILINGS

In The Matter Of The Establishment Of Switched Access Revenue Requirement For Berestord M.

Company. (Staff- BK/KC) Beresford Municipal Telephone Company filed a

revenue requirement that is in

Local Exchange Carrier Association

In The Matter Of The Establishment Of Switched Access Reve

GR/KC) Union Telephone Company filed a switched
"cluded in the revenue requirement u

pal Telephone
witched access cost study developing a
uded in the revenue requirement used to determine the switched ace for th

e Require
> cost study developing &
d access rates

ue requirement that s
cal Exchange Carnie
ociaton

In The Matter Of The Establishment Of Swiched Access Revenue Requitement For Ba
HB/KC) Baltic Telecom Cooperative filed a switched access cost study developng a
included in the revenue requirement used to determine the switched acc

Association

l

vl
INTERVENTION

DEADLINE

|
|
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July 20, 1998
VIA OVERNIGHT DELIVERY

Mr. William Bullard, Jr.

Executive Director

South Dakota Public Utilities Commission
State Capitol Building

500 East Capitol Avenue

Pierre, SD 57501-5070

Re: Application of ICG Telecom Group, Inc. for a Certification of Authority to
% ot N 08.

Dear Mr. Bullard

On behalf of ICG Telecom Group, Inc. (*ICG™), enclosed for filing in the above-
referenced docket are the original and two (2) copies of ICG's responses to the June 1, 1998, data
requests of Mr. Harlan Best of the Fixed Utilities Division.

As a preliminary matter, ICG indicated in its application that it would provide a copy of
its Certificate of Authority to Transact Business in the State of South Dakota under separate
cover as soon as possible. Accordingly, attached hereto as Attachment 1 is a copy of ICG's
centificate

Below please find ICG's responses to the data requests

1 Provide a stand alone financial report for the applicant, ICG Telecom Group, Inc.
The administrative rules apply to the applicant and not the applicant's parent.

Please see Attachment 2.

At tariff section 2.8.3, please add the SDPUC’s address and toll free telephone
number. 500 E. Capital Avenue. Pierre SD 57501, 800-332-1782

Section 2.8.3 has been revised. Please see Attachment 3.

1000 K STAEET, N.W. @ SuiTe 300
WASHINGTON, D.C. 20007-5116
(202)424.7500 @ WWW SWIDLAW COM ® FACSIMILE (202)424-7045




Mr. William Bullard, Jr

July 20, 1998

Page 2
At tariff section 2.9, please provide the Company guidelines when a deposit is
necessary from a customer because the “credit history is unacceptable or unknown
to the Company.”

Since ICG filed its application for interexchange authority, it has changed its
policy to not require security deposits of interexchange customers. Section
2.9 has been revised accordingly. Please see Attachment 3.

At tariff section 2.10, please provide the Company guidelines “for Customers
whom the Company determines” when an advance payment is necessary.

Since ICG filed its application for i h hority, it has ch d its

policy to not require advance payments of interexchange customers. Section
2.10 has been revised accordingly. Please see Attachment 3.

Why do tariff sections 2 15 and 2.17 have the (same) title?

Section 2.17 has been renamed. Please see Attachment 3.

Provide a copy of the contract in tariff section 3.7

Please see Attachment 4.

Any such contract in tariff section 5.1.1 shall be filed with the SDPUC
Section 5.1.1 has been revised. Please see Attachment 3.

Any such promotion in tariff section 5.1.2 shall be on file with the SDPUC.

Section 5.1.2 has been revised. Please see Attachment 3.




Mr. William Bullard, Jr
July 20, 1998
Page 3

Please associate the enclosed items with ICG's above-captioned application. Please date-
stamp and return to the undersigned the extra copy of this filing in the prepared envelope

provided herein. Should you have any questions, please do not hesitate to contact the
undersigned

Very truly yours,

Grace R. Ch
Lawrence A. Walke

Counsel for ICG Telecom Group, Inc.

Harlan Best (SDPUC)

Thomas E. Allen, Jr. (w/o encl)
Adrienne C. |conard, Esq
Phyllis A. Whitten
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Certificate of Authority to Transact Business in the State of South
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Financial Statements
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Certificate of Authority to Transact Business in the State of South Dakota
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SENT BY: 6-19-98 ¢ 4:20PN +2024247645:2 ¥/ 5

SECRETARY OF STATE FILE NO.
“TATE CAPITOL RECEIPT NO.

k’Q‘/- c
}JCAT’ON FOR CERTIFICATE OF AUTHORITY JU~1

8.7, the undersigned eorpo'mon hereby applies for “q
Suu of South Dokota end for that purpese submits the
statement A

¢ fox
(1) The name of the ¥ is __ICG Telecom Groun. Inc
caid & (Exact corporate nome)

.

(2) i the name of the corporation does not contain the word
or “limited” or does not comain an abbreviation of one of such words, then u\t name d the corpération
with tho word or sbbrevistion which it elects to sdd thereto for use in this state is

pw _84-1261063

(3) State where i Colorado Fedacal Taxpayer |
X ion is Novesber 19, 1993 G

(4) The date of its is o and the period of its

duration, which may be jg Petpetusl

(S) The address of its principal office in the state or country under the laws of which it is incorporated is

161 Inyerness Drive West, Enslewood, CO Zip Code 80112

mailing address if different from above is:
P.0. Box 6742, Englewood, CO =K

B0155-6742

(6) The street address, or a statement that there is no street address, of its proposed registered office in
the State of South Dakota is 319 Scuth Coteau Streat, Pierre, SD Zp 57501

and the name of its proposed registered agent in the State of South Dakota at that address is
CT Corporation Systea

(7) The purposes which it pn?rpous 10 pursue in the transaction of business in the State of South Dakota
are: (state specific purpose) 11 ationg

(8) The namas and respective addresses of its dircctors end officers are:
Name Officer Title Street Address
—See pddendug VAT

19) The aggregate number of shares which it has authority 10 issue, itemized by classes, par value of shares,
shares without par value, and series, if any, within a class is:

Number Par velue per sharc or statement that shares are

of shares Class Series without par value

10,000 o° f Kome




SENT BY €-19-98 : 4:24PM - +2024247645:# 4/ 5

(10! The aggregate number of its issued shares, itemized by classes. par value of shares, sheres without
par value, and scries. if any. within a class, is:

Par velue per share or statement that shares are
Series without par value

_None

Number
of shares Class

10.269.033 as of 12/31/97

(11) The amount of its stated capital is &
Shares issued times par value equals stated capital. In the csse of no par value stock, stated u-pnal is
issued shares.

the consideration recsived for the

{12) This application is accompanied by a CERTIFICATE OF FACT or a CERTIFICATE OF GOOD STANDING
duly by the secretary of state or other officer having custody of corporate records in the
sState or country under whoce lawe it is incorporated. *

(13) That such corporation shall not directly or indirectly comt e or make sny contract with any incorporated
company, forcign or domestic. through their stockholders or the trustees or assigns of such stockholders.
or with any copertnership Of association of persons, or in any manner whatever to fix the prices, limit
the production or reguiate the l!.n:pu'uuoﬂ of any. product or commodily 50 83 10 prevent competition
n such prices. p! or po prices therefor.

(14) That such of its being pe: 1 begin doing
within the State of South Dakou will comply with all the laws of the said suu with regard to foreign

corporations.
The application must be signed, in the presence of a notary public. by the chairman of the board of directors,
or by the president or by another officer.
| DECLARE AND APPIftM UNDER THE PENALTY OF PERJURY THAT THIS APPLICATION IS IN ALL THINGS.
TRUE AND CORRECT.
Dated Sddaee 2 1988

(Signature) pon Teague

Vice President

Sateof Colorade

Countyof Arepshoe (Title)

Onthis — 22 gayot J4m/ 19 98 betoremeVaxy Lyap Bisges
nen Teasar —. known to me. or provad to me, to be

atign thet js described in and that executed the

the _Wice Prestdear
within instrument and acknowledged to me that

My C: ission Expires: _3/3/99 il

Notarial Seal
B2 I I I T I T T I I IR
The Consent of Appointment below must be signed by the registersd agent listed in number six

CONSENT OF APPOINTMENT BY THE REGISTERED AGENT
. hereby give my consent 10 serve as the
(name of registerad agent)
agent for _1CG Talacom Group, Ing
(corporate name)

Oated 9&:4_1__ 19 2L




6-19-98 : 4:24PN : 1CG-LEGAL DEPT. -~ +2024247645:2 5/ 5

Addendum "A"
South Dakota Application for Certificate of Authority
ICG Telecom Group, Inc.

OFFICERS AND DIRECTORS AND THEIR ADDRESSES:

OFFICERS Al
President - Sheldon S. Ohringer 101 Inverness Drive West
Englewood, Colorado 80112
Vice O 161 Inverness Drive West
Henry R. Carabelli Englewood. Colorado 80112
Senior Vice President and Chief Informaton Officer - 161 Inverness Drive Wast
James Newman Englewood, Colorado 80112
Vice President - Marc E. Maassen 161 Inverness Drive West
Englewood, Colorado 80112
Vice President - James D Grentell 161 Inverness Drive West
Englewood, Colorado 80112
Vice President, General Counsel, Secretary - 161 Invemess Drive West
Don Teague Englowood, Colorado 80112
Assistant Secretary - Kathieen M Boelte 161 inverness Drive West
Englewood, Colorado 80112
Treasurer - Regna A Vegiiante 181 Inverness Drive West
Englewood, Colorado 80112
Assistant Vice Presigent - Tax - Robert L. Merkel 161 Inverness Drive West
Englewood, Colorado 80112

ADDRESS

DRIBECTORS
Marc E. Maassen 161 Invemess Drive West
Englewood, Colorado 80112
James D. Grenfell 161 Inverness Drive West
Englewood, Colorado 80112
Sheidon S Ohringer 161 Invemess Drive West
Englewood, Colorado 80112
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Revised Tariff Pages




1CG Telecom Group, Inc. ith Dakota PUC Tanff No.1

Original Sheet No. 17

SECTION 2 - RULES AND REGULATIONS (CONT'D)
28  Billing and Payment For Service (Cont'd)
Disputed Charges

Any objections to billed charges must be reported to the Company or its billing agent
within thirty (30) days of the closing date printed on the bill issued to the Customer.
Adjustments to Customers’ bills shall be made to the extent that circumstances exist
which reasonably indicate that such changes are appropriate. Customers may contact
the South Dakota Public Utilities Commission with 1) any unresolved dispute or 2)
disputed charges for which the Company refuses an adjustment if disputed charges
were reported to the Company after thirty (30) days from the closing date on the
Customer’s bill. The Commission’s addro s is

South Dakota Public Utility Commission
50 Capital Avenue
Pierre, South Dakota 57501

800-332-1782
Taxes
T'he Company reserves the right to bill any and all applicable taxes in addition to any

recurring, non-recurring, per call charges, usage charges or charges for special
arrangements and construction, including, but not limited to any Federal Excise Tax,

State Sales Tax, Municipal Taxes and Gross Receipts Tax. Unless otherwise
specified in this tanifl, such taxes will be itemized separately on Customer bills.

May 29, 1998 Effective

Issued by: J. Carl Jackson, Senior Director, Government and External Affa




1CG Telecom Group, Inc. South Dakota PUC Tariff No.1
Original Sheet No. 20

SECTION 2 - RULES AND REGULATIONS (CONT'D)
29  Deposits
The Company will not require deposits
2.10  Advance Payments

The Company w 1 require advance payments for service.

Issued: May 29, 1998 Effective:

Issued by J. Carl Jackson, Senior Director, Goverrment and External Affairs




1CG Telecom Group, Inc. South Dakota PUC Tariff No.1
Original Sheet No. 27

SECTION 2 - RULES AND REGULATIONS (CONT'D)

Inspection, Testing and Adjustment

Upon reasonable notice, the facilities or equipment provided by the Compan e made
available to the Company for such tests and adjustments as may be necessary for their
maintenance in a condition satisfactory to the Company. No interruption allowance shall be
granted for the time during which such tests and adjustments are made, unless such
interruption exceeds twenty-four hours in length and credit for the interruption is requested

by the Customer

Miscellaneous Terms Regarding Toll-Free Services

17.1 The Company will make every effort to reserve toll-free (e.g., "S00" or "8§88") vanity
numbers on behalf of customers, but makes no guarantee or warranty that the
requested toll-free number(s) will be available or assigned to the customer requesting

the number

fisputed past-due charges, the Company reserves the

e Customer’s request for a change in toll-free number service to

r carmier (¢.g., "porting” of the 800/888 number), including a request for a
1sible Organization (Resp Org) change, until such time as all charges are paid

Miscellancous Rates and Charges

The Company may adjust its rates and chas S al rates and charg
Customers in order to recover amounts it 1s required by covernmental or quasi-governmental
authorities to collect from or pay to others in support of statutory or regulatory programs
Examples of such programs include, but are not limited to, the Universal Service Fund, and
compensation to payphone service providers for the use of their payphones to access
Company scrvices.

Issued: May 29, 1998 Effective

Issued by: J. Carl Jackson, Semor Director, Government and External Affairs




1CG Telecom Group, Inc. South Dakota PUC Tariff No.1

Original Sheet No. 41

5.1

CTION 5- CONTRACTS AND PROMOTIONS
General

5.1.1 Contracts

At the option of the Company, service may be offered on a contract basis to meet
specialized requirements of the Customer not contemplated in this tariff. The terms
of each contract shall be mutually agreed upon between the Customer and Company
and may include discounts off of rates contained herein, waiver of recurring or
nonrecurring charges, charges for specially designed and constructed services not
contained in the Company’s general service offerings, or other customized features.
The terms of the contract may be based partially or completely on the term and
volume commitment, type of originating or terminating access, mixture of services
or other distinguishing features. Service shall be available to all similarly situated
Customers for a fixed period of time following the initial offering to the first contract
Customer as specific in each individual contract. Any contract referred to in this
paragraph shall be filed with the Commission.

Promotions

Fre ¢ to time the Company shall, at its option, promote subscription or stimulate
network usage by offenng to waive some or all of the nonrecurring or recurring
char he Customer (if el ¢) of targ ces for a limited duration. Such
promotions shall be made available to all similarly situated Customers in the target

narket arca. Any promotion referred to in this paragraph shall be filed with the
Commission.

Demonstration of Service Promotion

Fr t t “ompany may demonstrate service for potential Customers by
providing free use of its network on a limited basis for a period of time, not to exceed one
(1) month. D tion of service and the type, duration or quantity of service provided
will be at

Competitive Response Promotion

In order to acquire or retain customer, the Company may match certain offers made by other
interexchange carriers’resellers where the customer can demonstrate to the Company’s

satisfaction that it intends (0 accept such o ffer as an inducement to subscribe to or remain

subscribed to such ot ini xch ¢ cammer's’reseller’s services

May Effective

and External Affuirs




elecom Group, Inc. South Dakota PUC Tariff No.1
Original Sheet No. 41

SECTION 5- CONTRACTS AND PROMOTIONS
5.1 General

5.1.1  Contracts

Company, service may be offered on a contract basis to meet
ments of the Customer not contemplated in this tanff. The terms

1 contract shall be mutually agreed upon between the Customer and Company

4”\1 may ude discounts off of rates contained herein, waiver of recurming or
nrecurmng ck . charges for specially designed and constructed services not
¥ ’s general service offerings, or other customized features.
contract may be based partially or completely on the term and

1, type of oniginating or terminating access, mixture of services

or other distinguishing features. Senvice shall be available to all similarly situated
Customers for a fixed period of time following the initial offering to the first contract
> individual contract. Any contract referred (o in this

he Commission.

vy shall, atits option, promote subscription or stimulate
or all of the nonrecurring or recurring
s for the Customer (if cligible) of target services for a limited duration. Such
promotions shall be made available to all similarly situated Customers in the
market arca. Any promotion referred 1o in this paragraph shall be filed with (hc
Commission

Demonstration of Service Promotion

From time to time the ! demonstrate service for potential Customers by
providing free use of its » a limited basis for a period of time, not to exceed one
(1) month. Demonst f service and the type, duration or quantity of service provided
will be

Competitive Response Promotion

In order to acquire or retain customer, the Company may match centain offers made by other
interexchange camiers/resellers where the customer can demonstrate to the Company’s
satisfaction that it intends to accept such offer as an inducement to subscribe to or remain
subscribed to such other interexchange cam s services.

29, 1995

Issu J. Carl Jackson, Semior Director, Governm
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¢ TELECOM GROUP, INC

161 Invemness Drive West. Englewood, Colorado 801

Customer sekcts e fiowng servce Jerm (iease Check 000N Do
oy O
The term selected shall commence on mstakaton of the Long Distance service
[ pcours
Customer wil recerve 3 35count on 1ICG Long Distance Servces Dased on e Term selected in secton above  Termnation charges wil apply ¢ Customer
3300ntnues Sennces pn 1o e expraton of e Term

SERVICE

[ Outbound (1+) Servce [ inbound Servce (Tok Free)

|
|
|

]

_ ICG shall actvate Caling Cards upon wntien notficason from m:mw#v\.ms:&muanuu-wmnwf
|
\

Wwhen such actation s 10 be efective
For Activaton purposes. wnlien noboe sent Dy facsimie by Cusiomer shall be effectve.
. Customer requests PIN numbers 10 be prnted on the Caling Cards

understands and acknowledges that the Long Distance Service wil be provded by ICG pursuant 10 the rates, lerms and condisons of ICG's FCC
Tarff No. 1 and FCC Tanf" No. 2 on file wih the Federal Communcations Commission and. depending Lpon where he Customer is located. the follomng state |
tarfis: Alabama PSC Tanff No 3. on fle wih the Alabama Pudic service Commission, Schedule Cal. PUC. No. A1, on file a¢ the Cakfomia Pubic Unites.
| Commission. Colorado P U C. Tanff No. 3 and Colorado P UC. Tanff No 4, on fle at the Colorado Public Uity Commission; Georgia Tanff No. 2 on fle with
| the Georgia Public Service Commission. Kentucky P UC. Tar No. 2, 0n fle with the Kentucky Pubic Ubites Commission. N.C U C. Price List No 1 and
NCUC No 1. Invastate Telecommuncatiors Servces. on fie &t e Norh Carowna Utikdes Commission. wcormmZm'nnnwm|
Commission of Oho: Tennessee Tanff No. 1 on fle & e Tennessee Reguiatory Authonty. Texas Tanff No 1 and Rate Sheet for Intrastate
Telecommunications Senvces, on fle & e Texas Pubic Utity Commssion nmmda:ﬂcmmwuctmammw
| the Tanf! wil aways take

ICG Intials
White - Saies Operatons Coordnator  Canary - Custo - Customer Service  Goid - Local Sales Branch

© 1998 1C5 Tomcom G
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July 31, 1998

VIA OVERNIGHT DELIVERY

Mr. William Bullard, Jr.

Executive Director

South Dakota Public Utilities Commission
State Capitol Building

500 East Capitol Avenue

Pierre, SD 57501-5070

Re: Application of ICG Telecom Grouy

Dear Mr. Bullard

\s requested by Mr. Harlan Best of the Fixed Utilities Division, on behalf of ICG Telecom
"), enclosed for filing in the above-captioned docket are the original and two (2)

Group, Inc. (*IC
parent, ICG C Inc.

copies of the 1997 Annual Report of ICG's
Additionally, in response to a request by Mr. Best, ICG herewith affirms that it will add to

its Long Distance Calling Card Service A a 10 ICG’s h (*1XC™
tariff to be on file with the South Dakota Public Utilities Commission following ICG's certification
10 provide IXC services in South Dakota. As requested by Mr. Best, this amendment will appear

on the next published version of the Agreement

Please associate the enclosed item with ICG’s application. Please date-stamp and return to
the undersigned the extra copy of this cover letter in the prepared envelope provided herein.
Should you have any questions, please do not hesitate to contact the undersigned

Very truly yours,
ez

Phyllis A. Whitten
Lawrence A. Walke

Counsel for ICG Telecom Group, Inc.

Enclosure

Harlan Best (SDPUC)
Thomas E. Allen, Jr. (via facsimile w/o encl )

Adrienne C

® TEW SWIOLAW COM ® FACSIMILE (202)424.7645
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ast vears annual repors, we stated that our two principal tasks in becoming a new telephone
mpany were 10 sell and provision local dial tone service
We succrssfully completed the first phase of this monumental endeavor. We attracted some
¢ talented and experienced telec ications professionals in the industry. We established our own
direct sales and marketing organization. e created our own internal operating support svstems. allowing
provision (bring into service!. support and bill 4 large number of new dial tone customen. We
engthened our regional markets by deploving nerworks and state-of-the-art switching capaciey and
erifig inbo Mzatégic parinenh

We began the vear with

out 2 single dial tone line sold or brought into service. By F
customers “switched” to IC

G's local dial tone service in California. Shortly thereafter. we launched dial ¢
vice in everv other reponal ICG marker. accel

more than 141

sted our sales efforts and acquisitions. and ended the vear with
00 lines provisioned. During the Last quarter of 1997 alone, we “switched” and bro
service more customer lines than all but one other compeutive local telephone company
We also began the year predictng expenses would rise and profits would be delaved because we hud
iid our nerwork, create a sales organization &

i the necessary people and infras
crating higher-margin

ucture n advance of
ocal dial tone revenue. As anticipated. our deficit in earnings beto
preciation and amortzation (EBITDA) peaked in the second quarter. S

et we have improved EBITDA. and it s

nterest. tax

ce that ume. each subsequent quar
ut goul 1o continue to do w0 until we ate profiuble. For the vear we
revenue of $273 mullion - up 43 percent over the previous calendar vear - due gread ¢

Baccaie native 1o the Incumbent Local
the markets we senve




mplish

f what we have been

Perating support sytem

ur expanding ambitions. e are
aller. albent dramancally growing, verson of an ILEC. Even w

re business plan, the telecommunications business

3 experiencing raped
rrunities are broadening, and we must aggresuively take advantage of them
Budding 2 new telephone company now means geoviding local dial tone combined

th long detance. Internet and ocher data services. Wee now have the ambiton to become 3
cading prowder of 2 full range of high-qualiry. compentive and innovative relecommunica.

w senvices Having bunlt 4 substantad Sher - rux meitchied nerwork, combened wath 2 com.

petent sales OrEANZAT0N and COMPIERETRIYE OPETATNG WPPOMT IYMEMS. we are ready 1 et

 new oppormunities and to lead the telecommunscanons industry

The fastew growing segment in telecommunications s data transmission
Expansve growth in dara s 10 part dnven by the demandd of Interner wen Recogniing the
boundles oppormunives for Internet and data growth, ICG made what we bebeve will be our
W UMPOMTANT AQUIMOn st merger with NETCOM On-Line Communacat

enxes

otrv s largest [nternet Service Provadens (ISTY). possesses one
¢ the navons lungest and most robust data nerworks with 238 pounes of presence. This merger.
whuch chosed January 2 e us the abdity 10 provide ICG's customens with Interner
wenves and 2 data plactorm that will enable us full range of new data products

One wuch Telephony. 2 low-cos: long &
rvice over the Internet n

an industry lead by &

plans ro launch a major new nationwide [P telephony service. ICG announ,

)8 vear end. it expes tler [P telephony for 5.9 cents per minut

% markens ¢ M percent of d S long distance market ~ nearly seven

b T

haghest qualicy because

ta nerwork and

eponal markens
av smply will be an addit
resent for [CG 4 maior ¢

busines. The hundles we




vhaustve teating of [P relephony equ
ICG  vear ago. We now have 1 swich

e ot ands or tens of thowand s of data
realize the oppormunities in data. we alx ed plans to Lunch Digital Subscriber Line
DAL technology in our regronal markess in 1998, with broader deplovment

%9, ICG took an indusiry lead
becoming the firt Compenitive Local Exchange Carmer (CLEC) t0 joun 2 prominent consoruum. including
Microsoft. Intel and Compag. o accelerate DSLs deplovment. DSL enables home office and business customers
s theur exisning rwisted-pair copper wining o recerve compentively priced high-speed [ntemet access from 1CG,
e are currently expenmentuiffwith seversl DSL solunons and anocipate bundling DSL service with our local dial

tone. long distance, Intemet and dara offerings. As with I relephony, it is /mpossible to predict DSUs potential. but
we do know that if it becomes a succewsnul commercial application » will be 4 leader in providing DSL serves.

Xe are very pleased with the direction of ICG's local dial tone and Netcom's Interner businesses. At

he same ume. we may make meamingtul addinons to our producr line with opporrunities such as [P telephony

f these new products hecome viable businesses. we will take full advantage of the opportunity with
xus on our core dial tone business. It important to remember that the succes of new venrus
within our control, such as rechnology deployment. and factors outside our cont
b as ILEC anections and FCC or governmental regulations.

For example. ICG's reliance on the ILECs for interconnection s stll 2 concern. 5 some ILECs
ng partnen for us in the dial tone business. opening their markets 1o us - although there s alwavs room
ent ~ while ochers hunve been slow to abade by manduated telecommunicasons Liws. We will conunue 1o
smpete agunst them for dual rone market share while working with them for interconnexton. DSL interface and other
e sgreements. When necessary. we will use regulatory. legal and legslative means to ensure a faur maskerplace
As we enter 1998, [ am proud of ICG. We have successtully met the often daunting challen
ging compeninive local dial tone service to our regional markets. Our main task ahead is simple: ro make
it dial rone business as big and as profitable as possible. By accomplishing this. we are also in prime pos
pportunistcally and become an integrated communications provider in 1 rapidly changi
ccommunications marketplace

We thank our employees. sharcholders and customens for thewr support. and we look forward 1o 4

vear in which we will hear “I Switched” 10 [CG manv umes.
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o and subsidiaies as
ated consolidated statements of operations. stockholders' equiry (deficit) ar
ded September 30, 1995 and 1996. the three-month period ended Decemt

var ended December 31, 1997, appearing in the proxy statement for the Meening of
pany (not included herein). Our report dated Febr vpreved an

n those consolidated financial statements.
at opwnion, the informanon set forth in the accompanying condensed consolidated financial
catements s fairly stared. in all matenal respects, in relation to the consolidated financial statements from
1 has been derved. and should be read in conjunction with such consobidated financial statgments.
As explained in note 2 10 the consolidated financial statements. during the vear ended September 30.

e Company changed its method of accounting for long-term telecom services contracts.

kKPmé et Manuck WP

KPMG Pear Marwick LLP

Denver. Colorado
February 19, 1998
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September 11, 1998

VIA OVERNIGHT DELIVERY

REC
Mr. William Bullard, Jr. E'VED

Executive Director SEP 14 1995
South Dakota Public Utilities Commission
State Capitol Building

500 East Capitol Avenue

Pierre, SD 57501-5070

SOUTH pa
UTiL 7102 AKOTA p
ITIES CoMMISSImS

Re: Application of ICG Telecom Group, Inc. for a Certification of Authority to
Operate as a T¢l Company, Docket No TC98-108

Dear Mr. Bullard

On behalf of ICG Telecom Group, Inc. (“ICG"), enclosed for filing in the above-
referenced docket are the original and two (2) copies of ICG's Request for Confidential
Treatment of Information.

Please date-stamp and retumn to the undersigned the extra copy of this filing in the
prepared envelope provided herein. Should you have any questions, please do not hesitate to
contact the undersigned

Very truly yours,

Phyllis A. Whitten
Lawrence A. Walke

Counsel for ICG Telecom Group, Inc
Harlan Best (SDPUC) (via facsimile)

Thomas E. Allen, Jr. (w/o encl)
Adrienne C. Leonard, Esq




ORIGINAL

BEFORE THE
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION

Application of R ECE,VED

1CG Telecom Group, Inc.
Docket No. TC98-108
Application for a Certificate of

SEP 14 190

Authority to Operate as SOUTH DAKOTA PUBLIC

Telecommunications Company in the JTILITIES ¢

State of South Dakota ey

REQUEST FOR CONFIDENTIAL TREATMENT OF INFORMATION

On July 21, 1998, ICG Telecom Group, Inc. ("ICG") submitted stand-alone financial
information regarding the applicant in the above-caption.d proceeding. ICG, by its undersigned
counsel and pursuant to Sections 20:10:G1:40 and 20:10:01:41 of the Administrative Rules of
South Dakota, hereby requests confidential treatment of this information. In support thereof,
ICG provides the following information

1. ldentification of the document and the general subject matter of the materials for which

¢ iality is being req

The document in question is a stand alone financial report which is referenced in ICG's
Application of ICG Telecom Group for Certificate of Authority to Provide Interexchange
Telecommunications Services in the State of South Dakota (*Application”), submitted on
May 28, 1998.

2. The length of time for which confi iality is being req d and a request for bandling
at the end of that time:

ICG requests that this document be kept confidential so long as the South Dakota Public
Utilities Commussion ("PUC") keeps the Application on file, after which time it should be

retumed to ICG at the most recent address provided for that purpose.

OMMIssioN
111938
————




3. The name, address, and phone number of a person to be contacted regarding the
confidentiality request:

Correspondence or communications pertaining to this Request should be directed to
ICG's attomeys of record.

Phyllis A. Whitten, Esq
Lawrence A. Walke, E

Swidler Berlin Shereff Friedman, LLP
3000 K Street, N.W. Suite 300
Washington, D.C. 20007-5116

(202) 424-7500 (Tel.)

(202) 424-7645 (Fax)

with a copy to:

Thomas E. Allen, Jr.

Vice President, Government and External Affairs
ICG Telecom Group, Inc

50 Glenlake Parkway, Suite 500

Atlanta, Georgia 30328

(770) 350-7307 (Tel.)

(770) 350-7410 (Fax)

4. The statutory or law g ds and any ative rules under which
confidentiality is requested:

It is generally held at common law that, absent a statute making them so, corporate books
and records are not public information and are not open to inspection by those other than
shareholders or persons having some connection to the corporation.  Morcover, pursuant to S.D.
Admin. R. 20:10:01:42, disclosure would result in material damage to ICG's financial or
competitive position
5. The factual basis that qualifies the information for confidentiality under the authority cited:

ICG is a privately held corporation not registered on any securities exchange and

has no public ¢ y entitled 1o access the records at issue in this Request

Moreover, the information contained in these records may reveal to ICG's competitors ICG's




investment priorities, expansion plans, and long-term strategy, which could cause material and

irreversible damage to 1CG's competitive position

WHEREFORE, for good cause shown, ICG requests that the Commission grant this
request that the attached information be treated as confidential.

Respectfully submitted,

Phyllis A. Whitten, Esq

Lawrence A. Walke, Esq.

Swidler Berlin Shereff Friedman, LLP
3000 K Street, N.W. Suite 300
Washington, D.C. 20007-5116

(202) 424-7500 (Tel.)

(202) 424-7645 (Fax)

Counsel for ICG Telecom Group, Inc

Dated: September 11, 1998




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE APPLICATION OF ) ORDER GRANTING
ICG TELECOM GROUP, INC. FOR A ) CERTIFICATE OF
CERTIFICATE OF AUTHORITY TO PROVIDE ) AUTHORITY
TELECOMMUNICATIONS SERVICES IN )

)

SOUTH DAKOTA TC98-108

On May 28, 1998, the Public Utilities Ci ssion (C on), in with SDCL
49-31.3 and ARSD 20 10 24 02 received an application for a certfficate of authonty from ICG

Telecom Group, Inc (ICG

ICG proposes to provide resold intrastate interexchange telecommunications services
including direct dialed ("1+") outbound/inbound message telecommunications services, operator
services and postpaid calling card services, 1o and from all points within the state of South Dakota
A proposed tariff was filed by ICG The Commission has classified long distance service as fully
competitive

On May 28, 1998, the Commission electronically transmitted notice of the filing and the
intervention deadline of June 12, 1998, to interested individuals and entities. No petitions to
intervene or comments were filed and at its regularly scheduled September 23, 1998, meeting, the
Commission considered ICG's request for a certificate of authonty Commussion Staff recommended
granting a certificate of authority

The Commussion finds that it has junsdiction over this matter pursuant to Chapter 49-31
specifically 49-31-3 and ARSD 20 10 24.02 and 20 10 24.03. The Commission finds that ICG has
met the legal requirements established for the granting of a certificate of authority. ICG has, in
accordance with SOCL 49-31-3, demonstrated sufficent technical, financial and managernal
capabilities 1o cffer telecommunications services in South Dakota The Commission approves ICG's
application for a certificate of authority. As the Commission’s final decision in this matter, it is
therefore

ORDERED. that ICG's application for a certificate of authonty is hereby granted. Itis

FURTHER ORDERED, that ICG shall file informational copies of tariff changes with the
Commission as the changes occur

Dated at Pierre, South Dakota, this _cf day of October. 1998

CeRTFICATE oF seRviCE BY ORDER OF THE COMMISSION

undersigred heredy Cetfes that ths
has been served Iodly Lpon a partes of

7 /i
T e o o st gyl fohey
NveDES. WN Charges Drepac thereon JAMES A BURG, Chairman
/

&7

PAM NEL§_QN Commissiof




SOUTH DAKOTA PUBLIC U
COMMISSION

CERTIFICATE OF AUTHORITY

To Conduct Business As A Telecommunications Company
Within The State Of South Dakota

Authority was Granted September 23, 1998
Docket No. TC98-108

This is to certify that

ICG TELECOM GROUP, INC.

is authonzed to provide telecommunications services in South Dakota

This certificate is issued in accordance with SDCL 49-31-3 and ARSD
20:10.24.02, and is subject to all of the conditions and limitations contained in
the rules and statutes governing its conduct of offering telecommunications
services

Dated at Pierre, South Dakota, this f E day of / "‘L/ 1998

SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION:
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