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AGREEMENT FOR SERVICE RESALE 

PHs 1s an Agree!T'eiit 'or SeNJce Resale r Agreement") . t:e1 .... cen Comm South Companies Inc 
(' Rese1•e ) a Ce111fied Reseller and u S WEST Communica11ons Inc r uSWC) 1c0Uect1ve1y 
the Parties-) in wnicn USY..'C w1.I prov1ce certain services to Reseller w11h,n the !il ate of South 

Oai.;01a \ '/here rec wred tn1s Agreement or tne ponions ot this Agreement rera1ive 10 a particular 
s1a:e ·,•rll be SL1bm1t1ea 10 tne appropna1e Pubhc Uhh11es Comm1ss1on r comm1ss1on ) and 1he 
Pa 1es will spec,r,cally request that the Comm1ss1on promptly approve this Agreement and refrain 
fro., al(ing any action to cnange susoend or otherw,se delay 1molemen1a11on of this .Agreement 
- ne Pames enter into this Agreement w11hout oreiuoic::e 10 any pos111ons they have 1aken 
01evt0usly or may take ,n tne future 1n any 1eg1sta11ve , regulatory or other public forum 
adoressmg any maners mclucmg matters related to the types of arrangemenis prescribed by 1h1s 
Agreement 

The Pa11es agree and unoersland 1hal USWC ,s proposing cena1n prov1s1ons m 1h1s Agreemen1 
based ,n large can on I e FCC s F1rs1 Reoon ano Order In me Matter gf lmp!ementmg of ir.e 
Local Compe1111on Prov151ons in 1 e Tetec9mmunica11ons Ac1 pf 1995 CC Docket No 96-98 rel 
Aug 8 996 ("FCC • Orce() and the Secono Reoon and Order and Memorandum Opinion and 
Creer ln he at·er qf lmQ1emer1a119n gt the local Compe)r)cgn Pr9v1s1ons o Jhe 
Tetecommun,cauons Act 91 1995 cc Docket No 96-98 ret Aug 8 1996 f FCC 2 ... Oroer ) To 
me ex1en1 tnat cenain of tne rules conta1nea m tne FCC 1• Orcer ana ne FCC r Oroer are 
deemed by the couns 10 oe not effective 1h1s Agreemenl shall be mochf1ea 10 comoort w11h the 
final court decisions and subsequent FCC or state Comm1ss1on deos,ons or rules issued 10 

comply w11h the couns decisions 

RECITALS & PRINCIPLES 

WHEREAS me Telecommu~rca11ons Ac1 of 1996 the Act') Nas signed m10 law on 
February 8. 1996 and 

\NHEREAS the Act places cena1n auties and obhga11ons upon and granis certain nghts 
10 Te!ecommumca11ons Carriers ano 

\NHEREAS USWC 1s an lncumoen1 Local E..cnange Carner or has a ma1or1ty ownershrp 
merest m local e1oenange companies wh1cn are lncumoent local Ellcnange Camers ana 

V'IHEREAS ine Telecomm;.m1cauons Ac of 1996 has soec1f1c reau1remen1s fer service 
•esa!e commonly referred 10 as a oart oft e ·check! SI and USWC desues tnat this Agreemeni 
mee1 those c.rieckllst requ1remen1s no 

WHERE.AS USV\ 'or itself and rts Aff1haTeS 1s w11i1ng to sell services for resare on the 
terms and subJect 10 me cona1t1ons of this Agreement ano 

NHERE.'\S Reseller 1s a rerecommun1ca1tons Camer ano has reQues:ed 1na1 USWC 
nego11•1e an Agreement ,vith ReseOer 'or 1ne arov1s1on cf USWC SE:'V1ces for resale pursuant 10 

me Act and tn conformance w11h USWC's out1es under the Ae: and 

'MiEREAS ine Parties nave amveo a1 tn:s Agreement througn volun1ary negoua11ons 
uncertaken pursuant to the Act 

NOW THEREFORE ,n C0 "1S1dera11on of the mu ual prov1s1or.s contained nerem and otner 
9000 ano 'laluao!e cons1dera11on the re::!!rDI and suff,oency cl which are hereo1 acknow1edgea 
Rese11e, ano USWC hereby covenam an, 1 agree as follows 

II. SCOPE OF AGREEMENT 

A This Agreement sets fo.1 1ne terms cooa1t1ons ana onces unaer wmcn USWC 
agrees to provl(]e relecommumca1,ons services 1Y resa e Un ess 01nerw ,se 
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prov,deo m 1ms Agreemen1 USWC w1 I oerlorm all of its obhga1,ons hereunaer 10 
1he extent provided in the Aopend1ces auacned hereto The Agreement includes 
all accompanying aopena1ces 

B In the performance of lherr ~b1,ga11ons under 1h1s Agreement the Pames shall act 
.n good faith and cons1stenuy w11h the intent of the Act \f!Jhere notice aoproval or 
similar action by a Party 1s perm11te-d or required by any prov1s1on of !his 
Agreement. the Act. FCC 1oi and 2~ Orders or a stale Comm1ss1on, (1ncluo1ng 
without lim1tauon. the obhgat1on of !he Parties to furtner negotiate the resotuhon of 
new or open issues unaer mis Agreemenl) sucn acuon shall not be unreasonacly 
delayed, withheld or cona toned 

C The Parties have agreed to certmn prov1s1ons in this Agreement based. 1n large 
pan on the e1ns11ng s1a1e of the law rules regulations and 1nterpre1auons lhereo 
as of !he date hereof lthe ·ex1s11ng Rules· ) To the extent that certarn of me 
Ex1st1ng Rules are cnanged ana modified and 11 reasonably apoears that tne 
Parties would have nego11a1ed ana agreed to alfferent term(s). condiuons(s), or 
covenant(s) than as contained herein had such cnange or moo1fica11on been tn 

existence before execution hereof. then this Agreement shall be amended to 
refleC! such different term(s}. cond111on(s) or covenant(s) \f!Jhere the Pames fail 
to agree upon such an amenoment 1t shall be resolved in accordance Wllh the 
Dispute Resolution provision of this Agreement 

Ill. DEFINITIONS 

A ~Basic Exchange Telecommun1cat1ons Service" means a service offered to end 
users which provides lhe end user with a te!echon c connection 10. and a unKJue 
local :elephone number address on, the pubhc switched telecommun1cations 
network, and which enables such end user to generally place calls 10 or receive 
cans from. oiner stations on the pubhc switchea 1elecommun1ca11ons network 
Basic residence and business line services are Basic Exehange 
T elecommun1cat1on Services As used solely in the context of this Agreement and 
unless ou,erw,se agreed. Basic Exchange Telecommun1ta11on Services mctudes 
access to ancillary services such as 911 01rectory ass1stance and ooerator 
services 

8 ~eas1c Exchange Switched Features" are optional end user switched service 
features whrcn include but are!' not necessanly trm1ted 10 Au1omat1c Call Back. 
Call Tr;ice, Caller 10 ana Related Blocking Fea:u,es, D1st1nct1ve Rmg1ng/Call 
Wa1t1ng. Selectrve Call Forward Selecuve Call Re1ection 

C "Comm1551on~ means the Pubhc Ut1lrt1es Commission 1n the state of South Dakota 

0 "Ennanced Serv1tes" means any service offered over common camer 
transm,ss,on fac1lmes tnat employ computer processing apphcattons mat act on 
ormat. content code pro1ocol or s1m1tar asoec1s of tne subsr.:r,oer s transmitted 
1nformat1on that provide the subscnber with aoa111onal. drfferent or restructured 
1nforma11on or ,nvo1ve end user m1erac11on wnh stored 1nformauon. 

E ~Reseller' rs a 1ego1y of Local Exchange service providers !hat are cen,fied to 
001ain oral tone and assooated telecommunrca11ons services from 1nother provider 
through tne purcnase of bund1ed fin1sned services for resale 10 11s ena users 
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·ran n usec througnout this Agreemen1 refers 10 USWC s1a1e tariffs pnce hs!s 
pnce setieau1es ano ca1a ogs 

G Telecommunicauons Camer means any provider of telecommunrcahons services 
e,ce; t thal sucn term does not 1nciuae aggrega:o,s of telecommun1cat1ons 
se,v1tes (as oefined 1n Section 226 of the Act) A Telecommunrcauons Camer 
snall oe treated as a common earner uncer the A~ onty to the extent that 11 1s 
engaged m prov1dmg !elecommunrcat1ons services exceot that the Commission 
snall determine whether he orov1s1on of tilted ano moblle satellite service snall be 
treatea as common carnage 

IV. RESALE SERVICES 

A Oescrrot1on 

B Scooe 

USWC services (as defined m Section Ill A and B ) and mtraLATA toll 
ong1nat1ng from USWC exchanges there1natter ·mtralATA toll") wilt be 
ava ,laole or resale by USWC oursuant to he Act and will reference terms 
ano cond111ons 1except pnces) m USWC tantts, where applicable 
Apoenc1J1 A hsts services wn,ch are available for resale under this 
Agreement ana me apphcacle a,scounts ana 1s anacneo and 1ncoroora1ed 
herein by this reference 

The Parties agree that , a1 1n1s ume certain USWC services are not 
ava1taole for resale under this Agreement . and certain other USWC 
services are a·, a11able for resale but at no discount as Identified 1n 
Appendix A or 1n 1nd1vldual state !antfs The ava,labtl1ty of services and 
applicable 01scoun1s 1cent1fiea in Aopenarx A or tn 1nd1vldual tanffs are 
sub1ect to cnange pursuant 10 Section IV E 1 

Basic Exchange Tetecommumcattons Se e Basic Exchange Switched 
Features ano lntraLATA 1011 may oe resole only for 1he1r m1endea or 
01sclosed use ana only to the same d ass of end user to wnom USWC sells 
sucn services e g resiaence service may not oe resold to o siness ena 

USWC snaU p :,,vrce to Reseller services for resale !hat are equal in <;:uahty 
suDj • 10 the same cona111ons 1mcluo1ng me conartions 1n USIJVC s 
effect e tan s w11hin orov,s1on1ng time intervals thai SJe subs1ant1aUy 
equal to the 1n;ervals USWC orO'l1aes t ese ser. ,ces 10 others including 
eod users ano m accora:af'lce w11 any aoo!icaDle state Comm1ss1on 
service qi..ahly slanoards :n!:luc1ng sranoaras a sta:e Co,im1ss on may 
impose pursuant to Sec11ori 252 (el(31 of me Act 

C Ordering and Maintenance 

,;: V SOUTH COMP.& ~ (S 
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Reseller or Reseller s agent snall act as tne sing e :,o.nt c f contact fer 1:s 
end users service needs 1nclud1ng w1thou1 tim11at,on sales serv,ce desKJn 
oraer along prov1! ~n,ng cnange oraers ra•nmg maintenance troub!e 
reports repair pos1-sa!e serv,cmg 011ting collecoon ano mqu1rv Reseller 
snail make 11 clear ·o its end users tna1 tney are! end users of 1ne Reseller 
for reso1d serv1c(>s Resellers eno .Jsers contact,ng USWC wtU be 
ms1ruc:tea 10 contact me Rese1t'!r "'IOwever noin,ng 1n !n1s Agreement 
except as orov ea m Section I C 'i e1 sna11 De .e•rn~ 10 :uon,011 USWC 
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from d1scuss1ng rls produc:s and services w11h Reseher s enc users wno 
call USWC for any 1eason 

Reseller shall transmn to USWC all mformatron necessary 'or tre 
1nsta1Ja11on (billing listing ano other mforma11anJ. re oa1r ma n1enance ana 
post-mstatlatton serv1cin; accora,ng 10 USWC s stanoara procedures as 
describea in the USWC resale opera11ons guide that will be provided to 
Reseller 

IMler USWC s end user or the enc ..iser s new service provide 
discontinues the end user s service rn an11c1pauon of moving 10 another 
service provider USWC w1U renaer ,ts closing bill to end user e ect,ve with 
:ne d1sconnec:1on If USWC 1s no1 1he local service provider USWC will 
issue a b11I to Reseller for that ponron of !he service provided to the 
Reseller should Resellers end user a new service provider or Reseller 
reQues1 servrce be discontinued to the end user USWC will notify Rt!seller 
by FAX OSS or other processes when end user moves to another service 
provKfer USWC wlll not provide Rese!ler with the name of tne other 
reseller or service orov1der selecteo by the end user 

The Panies agree that tney will no1 transfer the r respective end users 
•.vhose accounts are m arrears between each otner The Pames f nner 
agree tnat they will work cooperatively together 10 develop the standards 
and processes applicacle to the transfer of such accounts 

Reseller shall provide USWC and USWC shall provide Reseller with oomts 
of contac1 for order entry problem reso1u11on and repa1r of me resold 
services 

Pnor to placing orders on behalf of the end user Reseller shaU be 
responsible for obta1n1ng and have 1n its possession Proof of Authonzauon 
("POA-) POA shall cons1s1 of documentation acceptable to USWC of the 
eno user s selee11on of Reseller Suen selection may oe obta1neo 1n tne 
followmg ways 

The end user s wnnen Lener of Authorszauon or LOA 

The end user s eJec:ron1c authonzauon oy use of an 800 number 

The erd user s oral authonza11on venf1ed by an moepenoent 1niro 
party twrth tnird oarty venfica11on as POA) 

A prepaKt returnable pos1card supplied by Reseller which tias oeen 
signeo and returneo by end user Reseller w,11 \'.a1t fourteen t 14) 
days after mailing lhe pos1caro oefore olacmg an order 10 cnange 

Reseller snail make POAs available 10 US pen ,eaues: P or 10 

placsng orcers thal will disconnect a lme from another reseller s acco nt the 
Reseller 1s responstole for 001a1ning all mformation neeoed to process the 
d1sconnec1 order and re.establlsh I e serv1Ce on behalf o the end user 
Should an ena user d1spu1e or a discrepancy ar:se regarding t e aut onty 
of Reseller 10 act on behalf of !he enc ..:ser !he Reseller 1s r~scons101e for 
orov1aing wm1en e11dence of 11s authonty 10 USWC w1tnm tmee 13) 

ous1ness days lf there 1s a confll between the end user ce ·"na11on anc 
Reseller s wrnten ev,cence of 11s authomy USWC snall nonor the 
aes1gna11on of !he end user ,1no chal'lge the end user back 10 the previous 
'ierv1ce orov,oer If the Reseller coes not provtde the POA :111h,n !hree (3) 
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ousmess cays or 1f 1he end user o sou1es me authonty of the POA then 
:he Rese1:er mus1 by me end of the third ous1ness oay 

notify USWC to cnange the end user back 10 !he previous reseller 
er service provtCer a:ia 
prov1oe any ena user information and bitting recoros !he Reseller 
has oblarned relating to the ena user 10 the previous resel'er and 
no!lfy me end user ana USWC that the change nas been made 
remrt to USWC a charge of $100 00 r stamm1ng cha1ge ) as 
compensa11on for 1ne cnange back 10 the previous reseller or 
sen11ce provider 

II an eno user 1s switched from Reseller back to USWC and there 1s a 
01spu1e or a1screpancy with respect to sucn change m service prov10er 
Reseller may reauest 10 see a copy of the POA w.,1ch USWC has obtained 
from tne end user 10 effectuate a re1urn 10 US'NC as 1he end user s service 
provider If US1NC 1s unable to produce a POA w,1h1n three (3) busmess 
aays USWC shall cnange tne ena user back to Reselle r (or other previous 
reseller) \VlthoU1 1mpos1t1on of any Customer Transfer Charge 

Resel!er 'Snall Ces1gna1e Pnmary lnte,e'tchange Camer (PIC) assignments 
on benalf of ,ts enc-users for m1erlA TA services ana intra LAT A services 
when mtraLATA presubscnptLon rs implemented 

6 \.\~en end u~ers switch fro.., USWC to Reseller or to Reseller from any 
other reseller such end users shall be permitted 10 retain !heir current 
1eleohone numcers if lhey so desire and do no1 change their service 
address 10 an address served by a a1tferent cen1ral office USWC snall 
take no action 10 prevent Reseller enc users from retaining their current 
telephone numoers 

Reseller ana USWC w,11 emp•oy the following procedures for handhng 
m; irected repair calls 

Pese·ler and USWC will provide their resoecuve end users wcth the 
correct 1eleohone numoers 10 call for access to tneir respective 
reca r oureaus 

Eno ,sers o Reseller shall ce mstruc:ed to report all cases of 
:rouc e to Rese1ler End sers of USWC shall be ms1ruc1ed 10 

reocn d:I cases of uouD!e to USWC 

To the extent !he corre.:1 c:ro•, 1der can be determined misdirected 
reoa•r calls v,1111 be referred 10 tne proper prov1cer of Basic E..(change 

eiecomrriun1Cat1ons SeN1ce 

d Reseller ano US/./C w1U i::rovice 1h1:- r respective repair contact 
numbers 10 cne another on a reciprocal bas,s 

In resoond,rg to repair cans neither Party snail make d1scara91ng 
remarks aoou eacn other nor snall they use t ese repair calls as 
tne oasis •or tnternal referrals or lo sohcrt eno users to market 
sel'\i ces C: 1ther Party may tesoond with accurate 1nlorma11on 1n 
answenr.g eno user auesuons 
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D Resel'er Resoons10,hues 

Reseller must send USWC comolete and accurate end-user l,s11ng 
mfor a1,on for directory ass1s1ance mrectory hstmgs and 9 11 Emergen 
Services usmg USWC s resale oraer form and process Reseller mus1 
prov1ae 10 USWC accurate enc -user information to ensure aoproor1ate 
hsungs 1n any aaiaoases m wmcn USWC 1s reau1rea to retain ano or 
maintain enc-user 1nforma11on USWC assumes no habthty for tne 
accuracy of 1nformat1on provided by Rese er 

Reseller may no1 reserve bloc s of USWC te1epnone numbers e"<ceot as 
alloweo by tcmffs 

Reseller 1s hable for all fraud assoc,aled wit serv1Ce 10 ,ts e d·users and 
accounts USWC takes no respons1b1hty w 1U no1 .nvesugate and w1H make 
'lO adJustments to Reseller s account •n ~ses of fraud unless such frauo ,s 
!he result of any mtent,onal act or gross negligence of USWC 
Notw11hstandmg the above, 1f USWC oeeomes aware of 001enlla1 fraud with 
respect to Reseller s accounts USWC wul oromotly inform Reseller and at 
the 01rect1on of Reseller 1ake reasonab!e acuon to m111ga1e the frauo where 
sucn action 1s possible USWC w til also oe llao e for Charges 1ncurrea by 
Reseller as a result of USWC s failure to effect a Reseller oroer requesting 
:>lockmg of services such as 900 numoers ·ss otahng ano services 
ordered on a per act1va11on basis 

Reseller wdl 1nd1ca1e the date 11 will offer 10 residential ano business 
subscribers telephone eKchange services The Reseller well JJ rovlde a two 
year fo:ecast wcthm ninety (90) days of signmg this Agreement Ounng the 
first year ol 1he term of this Agreement the forecast snail be updated and 
provldec to USWC on a quarterly basis Thereafter dun"\9 tne term o this 
Agreement Reseller win provroe uooateo orecasls frorr t rTl'e o time as 
requesteo by USWC The mmal forecast 'Mil provide 

The date service will be otfereo (by c,ty and/or state) 
The type and quan11ty of serv,ce(s) wrnch \'l'IU be otferea 
Reseller s an11c1oated orcer \Olume 
Rescuer s key con1ac1 personnel 

The 1nforma11on provided rsuant to this oaragraoh snail be cons1cereo 
Proprietary lnforma11on unoer Section VII O of tn1s Agreement 

In the event USVVC terminates the prov1s1onmg of any resold sennces to 
Reseller for any reason Reseller shall be responsiote for providing any and 
:1 11 necessary notice 10 •ts end users of t e term1n.mon In no case s au 
USWC be responsible fo~ prov1d1ng notice 10 Rese1!er s enc users USWC 
will provide notice to Reseller cf 11s 1ermana1 ,on of a resold serv,ce on a 
timely t as1s cons1s1ent w11h Comm1ss1on ru ·es ana no11ce requirements 

E Rates and Charges 

1 Resold services , s li sted 1n Appeno11c A are avartable for resale a1 !he 
applicable 01scoun1 percentage or rate cer minute set fonn 1n Ap;i,enoo: ,\ 
or at !he re1a1l tanft ,atf:S for sen:1ces ava1laole for resale cut ~"c'uoed from 
!he wholesale onc1ng arrangement in this Agreemen1 

However slate Comm1ss1ons may co any of the fo1low1ng fcollectrvely 
referreo to hereinafter as Orc:er ounng :ne 1enr -;f this Agreemen1 
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estaoltsh wnotesa!e 01scoun1 rates lhrough dec1s1ons m arbitration 
interconnection anoJor resale cost proceea1ngs 
establish other recurring ana nonrecumng rates reJatea to resale 
1nclud1ng but no1 hm1ted 10 Customer Transfer Charges ana 
Slamming Charges f Other Resale Charges ). and 
order tha1 cenain services be made available for resale a1 spec1f1eo 
wnolesa1e d1scoun1 rates 

If a state Commission orders services o be available for resale the Panies 
agree tha1 they will. on a s:a1e-by-s:a1e basis revise Acpeno11c A to 
incorporate !he services determmeo by such Oraer into this Agreement 
effectwe on the date ordered by a Commission When a stale 
Comm1ss1on. through a deC1s1on m aro11rat1on. 1den11fies services that must 
be available for resale at wholesale discount rates, such decision shall be 
deemed to have defined that such services are generally available 10 
resellers ,n hat state If a state Comm1ss1on estabhshes wholesa:e 
d1scoun1 rates and Other Resale Charges to be made generally available to 
resellers or establishes a resale tanff the Parties agree that they will on a 
state-by•sta1e basis revise Appenaur A to 1ncorpara1e such wholesale 
d1scoun1 rates and/or Other Resale Charges 1n10 this Agreement effective 
on the date ordered by a Comm1ss1on, provided however that USWC shall 
hai.e a reasonable hme to implement system or other changes necessary 
to bill the Comm1ss1on ordered rates or charges 

The rates for those resold services 1m1tally included in the wholesale pncmg 
arrangement under ti'us Agreement shall be sub1ec1 lo true-up to the 
wnolesa!e 01scount rates established by a Comm1ss1on Order making such 
ra1es generally available to resellers or es1abhshed by a resale tar1ff 
retroactively to the effective date of this Agreement Any true-up shall be on 
a serv1ce-by-serv1te basis 1f wnolesale a1scount rates are established by a 
Comm1ss,on on sur.h a basis 

Services e)l(ctuded from 1he wnoresale pnong arrangement under 1t11s 
Agreement as LC1entefied 1n Aopenoix A snail be mace available on a goi g 
forNard basis from 1ne oate of a Commission C reer 1na1 oroers sucn 
services be mace genera!.y ava1laole 10 any reseller ,n t' e state wnere 
sucn a Commission Creer is issued Suen services shall be a a,labte a1 
tne o.seoum rare aop!,cal::!e to basic eAc.nange business and residence 
serv.ces ice"lt1fied 1n Secuon 2 of Aopeno1K A oroviceo nowever tna1 
.,..hen a Comm1ss1on oroer es1atJl1snes wholesale 01scoun1 rates for such 
ser. tees as generally available 10 reseilers Appenat• A sn.all be revisea to 
incorporate the ,..,nole~ale discount rates ger.erally ava ilable to resellers 

If a state Comm1sst0n fa,1s 10 issue sucn an Order or make effecuve such a 
tanff by tni!: end of trte first year of this .Agreement erther USWC or 
Reseller may elect 10 renegouate tn1s Section of tne Agreement 

If the resOlo services are ourcha~ed pursuani to Tanffs ano the Tanff rates 
Change charges blileo to Reseller for such serv1ees y, 111 be based upon the 
r.ev. Tanff ra:es :,ss 1ne aopl1cable wholesale oiscount as agreea 10 nerem 
or es:abl,snec O/ resale Tan The new rate .vtll be e· ective upon tne 
T3r effec11i.e ca;e 
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;.. Customer T•ansfer Charge IC'' C as soecmea ., Aopena ~ A aophes 
:,nen :ransiernng an; e:.:1st,ng aceouni or Ines to a Reseller Tantteo non• 
'e~urr cnarges N II app:1 ·o neN "'Sta,1a1,ons 

.; S.Joscnoer L.ne Cho-ge SL.C .'; LI continue 10 be oa.o Dy ne Reseller 

...,,noui C/$COunt 10 L. S'NC 'or eac., l e ... cnange ine resold unoer ui1s 

.l.greement feoera.J aT'\O stale ru s ana reguta11ons assoo ateo with 
SLC as fauna ·n • e apoac;a:,:,e tanf's a so a~y 

Rese' er .-,;J oav •o US VC the PIC ;,,,ge charge w1tnou1 d1scoun1 
assooa1eo V1. 1tn Rese .er ena user cnan;es 0 1 inter·E•cnange or 1n1raL,,, A 

earners 

Reseller agrees 10 oa US\"."C .... nen 11s ena user activates any services Of 

features tnat are l~o on a per use or oer act at1on basis suOJect 10 he 
aoo, caole discount in Aopendix /;, as such may oe amenaed oursuant 10 
Sect on IV E • e g continuous rea1a1 las: call retum catl back cafhng call 
:race e:c 

Reso services are ava1 ote on ,,..--ne,e aa1,nes curren!ly eA15t ano are 
~,pao.e of s;,ov ng s... sef\ 1Ces v,r.t IJ1 construct on of aoa I onaJ 
faot.ties or ennancerneni of et'5ling 'ao, hes -io.ve~·e· 11 Rese,.er 
reguests that ao.roes oe constru ed or ennanceo 10 provioe ·eso.d 
servtUs USWC ,,.,n revie...,. suc.n requests on a case-oy-case oasis and 
ceterm1ne 1n its SOie c.scret1on 1f 11 ,s econom1caJly fea s1Dle for USWC 10 
ou11d or enhance faat;tJes r. US oeodes to ou1 or e"'lhance the 
requested faoht1es USWC .-11U cevelop and prov!Oe 10 Rese.ier a pnce 
auote for t construe! I the auote is accec1eo Resel1er \'rU oe Ilea 
me auo1ed pnce ana cons:ruct!On will commence after receipt ot paymen1 

onrecurnng Charges will 1'10 oe a1scoun1ed ano v. ~I be billed at the 
ao ,caole T anff ra1es 

As pan of the resoto l,ne US oro"ices a Rese' er acceo1s at 1 
time cperator services c,rectory ass1s1ance anc lntraLA TA a.stance 
~, ,th stanaara USV-IC l:Jta g ~esel er 1! rot perm nea 1:, a'ter the 
branai:ig of these services n an, rr anner :, f'le., l'"le services are a :,an of 
ne reso hne wr · out the onor 111, r tten aoprovaJ o USWC H ever a1 tne 

reauest of Res~Uer ana wnere teenn,cally eas1ole US NC will reDfano 
ooera10-r services ana 01rectory assistance in the Resellers name provided 
!'"le cost5 as!.ooatea with st.en recrancmg are ca·o oy Rese ,ler 

Collateral ana Training 

The Pan1es wtU Jointly cevelop procedures regar ,ng F'•selie· s ...tse of US\VC s 
re1a,I proouct training m.1tena1s c ceot 'o• an1 ~n1s granted by USWC 1:, 
Reseiler f'Jr 1ne use or c:ooy ng of oroauct t·a.n,ng r.-a:e oroauct tra n:ng 
oro.,.,ded under th,s AgreeMem snau be cons ·ered Proonetary lnformar,on as 
aescnoed 1n SectJOn VII O ano sna·I be suo1ec: 1:, '"'le terms ana cone t1ons 
soec1f1ed therein 
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V. ACCESS TO OPERATIONAL SUPPORT SYSTEMS (OSS) 

Access to OSS 1s descnbeo 1n Apoenduc C to 1n1s Agreement which Apoendni: 1s 
auached hereto and 1ncorpora1ed herein by this reference 

VI. DIRECTORY LISTING. 

USWC wilt acceot at no charge one primary hsllng for each main teleohone 
numoer belonging 10 Reseller's end user based on end user rnformahon provided 
10 USWC by Reseller USWC wtll place Reseller s llst1ngs 1n USWCs directory 
hs1rng database for d irectory assistance purposes and will make hslmgs available 
10 directory pubhshers and 01her 1hird parties Addrt1onal terms and conortrons wnh 
respect to directory hstmgs are described 1n Aopend1,c B which by 1h1s reference 1s 
incorporated and made a part of this Agreemeni 

VII. GENERAL PROVISIONS 

A Term 

This Agreement shall become effective upon Comm1ss1on approval pursuant to 
Sections 251 and 252 of !he Act, and shall terminate on Juty 1, 2000. and shall be 
bmdmg upon the Parties dunng that lerm notw11hstand1ng Sec11on 252(•) of the 
Act e Parties agree to commence negouahons on a new agreement no later 
than 135 calendar days prior to 1he 1erm1nat1on date specified above. provided that 
Reseller. cons,slent with Section 252!1) of the Act. may opt m10 a then.e1usung, 
vahd mterconnection or resale agreement. in 11s entirety, at the conclusion of the 
said term of this Agreement In 1he event that negot1a110ns are not concluded as of 
the termmc,t1on date specified above. the window of opportunity to file for 
arbitration 10 resotve ou1s1and1ng con1ractual issues m accoraance with !he Act w,11 
open upon tne term1na11on dale specified above 

8 81lhng 

1 USWC shall bill Reseller and Reseller 1s responsible for all applicable 
charges for the resold services as provided herein The Reseller snail also 
oe responsible for all tanffed charges and charges separately 1dent1fied in 
this Agreemen1 associated with services that the Reseller resells to an end 
user under this Agreement 

USVVC shall provide Reseller on a montnly basis. w1thm 7 -10 aays of the 
last day of the most recent billing penod. m an agreed upon s1anda10 
electronic billing forma1 b•llmg 1nformat1on ,ncludmg ( 1) a summary brll and 
(2) 1nd1v1dual end user suo.accouni 1nformat,on consistent w11h the samples 
provided to Reseller for Reseller to renaer end user bdls 1nd1ea11ng all 
recurnng and nonrecurring charges associated with each 1nd1vtdual end 
user s account for 1ne most recenl b1lhng penod 

C Payment 

Amounts payable under this Agreemen1 are due ana payable w11n1n thirty 
(30) days after the u,11 date 01 USWC's invoice Ounng !he 1n111a1 three 
orU1ng cycles of this Agreement Reseller and USWC agree mat rsputed 
amounts shall be pa1a as provided herein Reseller ana USWC further 
agree Iha!. dunng said three b1ll1ng cycle penod 1hey will cooperate 10 
resolve amounis in a1scu1e or bt!hng process issues 1n a timely manner but 
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~o ater :nan s rty t60 1 ca1s a'ter :~e ORI !:ale of iJSWC s nvo c.e or 
cen11f,cat1on ana not,ce of tne oi i :>tocess ·ss1..e D s •ec amounts .'1111 
oe oa.a ~vr1n1n miny (301 aays o 1cr.-.,n9 resoru ,on cf tne a.s 1e 

r,er t""e :hree ,31 rT'""' ln ::eflOC cx.r "ea n Sec: on C' a:x,·.e :ne 
Reseller will oay the o.11 m full w n 30 cays ai.er •,-e l:ltil a:e ct r,e 
n'Jo1ce B1a.ng o,scuies '.\ oe crocessea ano f()ltlt reso., eo Any 
o,souteo a1T1oun1s tnat USV.JC remits to me Rese 'er \,.. be c;,ec tee on I e 
next Jhng oe 1nc11.10.ng an nte·•s1 c.·eo I c' • ~"' oer rront 
compeunoeo 

A late payfT'ent cnarge of 5"" aott1ies to a I ea oa..ar,ces .-."llC"'I are not 
catd oy 30 cays after tne 0;1$ oate sno .... n on me 1"'vo;ce US'NC ag,tts 
however that the aooMCation of IM Dl'O sion w I! be! susoe f°' tne 
1'1rt1a1 tnree b<lhng c:ydes of tt11s Agreement anc "" 001 appcy o amounts 

aunrg hose three qoes 

lJSWC may c,scont1nue crocesscng orcers for tne fa lure -:,y Reser.er to 
mal(.e full payment for tne re~ola services Ptovioeo uncer '. ,s A reemen 
.v1tn.n I y t30l cays of :ne ue oate on Rese er s o~ US'A'C agu~es 
nowever : at t e acc1.ca1,on o t .s OfO .,, oe susoendeo lor 1ne 
m1t1al three o,111ng cycles of in,s Agreement ana ,'¥ U not ac ., to amounts 
b.illea cur,ng t se tnree cyoes 

USWC may a sconnect fer :he fa1lu1e ov Resei.er to ma:..e 'ull cayrnen1 for 
tne reso+d servlCes crovfdea unaer tn..s Agreement wnn,n s.xty . 60) days o 
the oue date on Reseller s 0111 Rese'ler w1tl cay me 1anff c:narge reqweo 
to reconnect ach end user line c ,sconnecteo oursuant to t rs caragraon 
USWC agrees nowever mat ihe acc ltcat1on o tn1s provision wul be 
suspeno~ for t e ftrst 1ruee oilhng eye.es unaer this Agreemen1 and wtil 
not apply 10 amounts bdlea dunng those tnree cycles 

If USWC elects 10 disconnect Reseller cursuani to tn,s paragrapn USWC 
'MIi notify Reseller of sucn a1sconnecuon ten OJ cays onor 10 the 
etfectrve cate of the a,sce;nnecuon 1mmea,a1e1y uoon rece,01 of sucn 
iic1,ce Reseller sna:I no fy its end user c:us1omers ma1 service wdl be 
01sc:onnected on 1:,e aate spec1f1eo 1n USWC s nouce 10 Reseller for 
Reseller s failure 10 make oayments due nereunder Reseller shall no1 
aiscJrage US\o\fC or mal(.e otherwise 'alse or m1sleaa1ng s1a1ements 
about USVVC or tne d•sconnee11on in Reseller s notice 10 ,ts enc user 
customers USWC w,11 no1 a,sconnect an eno user cvs1omer ,-. 1mou1 f1rs1 
ob1a1n•n9 the approval of the Commiss,cn 

Ccllecuon procedures a"<l me reauirements :or ceoosu are unaffected by 
the appllca11on of a late payment charge 

USWC shall crec1 ReseUe· s a:c:oum tl"e amoun1 due for any 1roubte or 
out•of.seMce cono,110:,s m the same manne· that USWC crear.s the 
accounts of its own end·user an cursuan1 to a-,y app11caole prov1s1ons in 

USWC s tariffs USWC sna!I reflect ire amount of such creoits on an 
1no1v1oua1 eno usef telep or,e numoer oasis 1n me 011ung .r,fc:, cmon USWC 
p10~1des Reseller 
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8 In 1ne e\lent b1lhng 01spu1es relate to serv,ce Qualt1y issues the 01sou1e 
s all be referrec 10 the USWC account executive ass1gnec to Reseller wno 
w11I evatua1e the facts ana circumstances of the service quality issues ana 
will work w11h Reseller 10 resolve !he d1scu1e 

D Deoosrl 

E Taxes 

USWC may require Reseller to make a sunable depos11 10 be held by 
USWC as a guarantee of the payment of charges Any depos11 reqwred of 
an ex1sung reseller s due and payable w1th1n 1en days after tt'le 
reouirement 1s 1moosea The amount of the deposrt shall be the es11matec 
enarges !or the resold Service which will accrue for a two•mon1h period 

1/lhen me serv,ce 1s term1na1ed or when Reseller has estabhsheo 
satisfactory credit, the amount of !he 1mt1al or additional deposit. w11h any 
interest aue as set fonh 1n apphcaole 1anffs w,11 at Reseller s opuon either 
be cr ednec 10 Reseller's account or refunded Satisfactory cred11 for a 
reseller 1s aermed as twelve consecutive montns service as a reseller 
witnout a 1ermma1,on for nonpayment and w11h no more than one 
"'IOt1f1ca:ion of intent 10 term1n;1te Service fo r no,ipaymen1 ln1eres1 on !he 
aePOs11 shall be accumulated by USWC at a rate equal to the federal 
o,scoun rate as puolrsned ,n the Wall Street Journal 

Each party purchasu,g serv,ces hereunder shall pay or otherwise be respons,ote 
for au federal. state. or local sales. use. excise. gross receipts transaction or 
s m1lar 1a.-es fees or surcharges levied agamst or upon such purchasing Party (or 
the providing Party when such prov1d1ng Party is permitted to pass along to the 
purcnasing Part~ such taxes fees or surcharges) . except for any tax on either 
Party s corporate ell,stence status or income \Nhenever possible. tnese amounts 
shall oe c 'lea as a secara1e item on the mvo1ce To the extent a sale 1s cla1med to 
be 'or resale tax e ... emo11on ne curchasmg Party shalt furnish !he prov1dmg Party 
a oroper resa,e a-.: e,emo11on cen1fica1e as autnonzeo or reau1red by statute or 
regu1ai1cn 011ne 1ur so ,on :::rov mg sa10 resale tax exemption Failure to tm1e1y 
provKle said resale tax exemo11on cemfica1e will result ,n no exemp11on cemg 
availao!e to 1he purenasing Party 

Force Maieure 

Nerther Party snall be resocrrsrble or delays 01 fallures 1n performance resulhng 
from act s or occurrences beyond the reasonaote control of sucn Party. regardless 
of ,,..,ne·.,er sucn de1ays or failures 1n cerformar.ce were foreseen or foreseeable as 
of tne ca;e of tms Agreement , .. :Juo1ng without hm•tatton fire. explosion power 
'a,lure acts of Goa war revo1u11on c1vd commotion or acts of pubhc enemies any 
la..., oroer regulation orc1riance or reou1remen1 of any government or legal boa~· 
or lat>or unrest cnduomg .vithout ltmr1a11on strikes slowdowns. p1cket1ng or 
boy~ns er delays causec oy the 01her Party or by other seMce or equ1cment 
veneers 01 any other c,r;umstances beyond me Party s ,easonaole control In 
sucn event tne Pan)' affecteo shall uoon g1v1ng prompt notice to the 01her Pany 
be excuseo from sucn oerform,mce on a oay-10-oay bas,s to 1he e"1ent of sucn 
interlerence (and the 01ner Pa-ty snau likewise be excuseo from oerlormance of 1ts 
o0119a11ons on a oay.for-oa~ oasis 10 the exter:1 sucn Party s obllgatcons relate to 
the certormance so in1erferco .-.11 ) he attec1ed Party st'\a!I use its best effons to 
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avoid or remo·,e 1ne cause o' non-oe ormance ano bom oames snatl p,oceeo 10 
oertor· \', • ., aisoa:c.n once l"fe uses a•e removea or cease 

G Resoons101l1ty of Eacn Party 

Eacn Part/ ,s a 1noecencen1 contractor and nas ano hereby retains the r1gt:t 10 
exercise ull ccn1rol of ano suoerv1s1on over ns own performance of 11s oohgauons 
under 1n1s Agreemen ana re1a ns f..i ll control over I e emptoymen1 d1rec11on 
compensa11on ana d,scna1ge o all employees ass s:1ng tn tne performance of sucn 
oohga11ons Eacn Farit ... be so ely respons1cle for all mailers relating 10 
paymem of sucn emo,oyees 10ciuc.ng comoh.Jnce with social security taxes 
.vr1hhol01ng taxes ano a,l 01ner regulations governing such matters Eacn Party will 
De solely respons•ole or orooer "lanc:lmg s1orage transoort and a1sp0sal at rls 
o .... n expense of all (1) substances or materials mat 11 or 11s contractors or agen1s 
crmg 10 create o~ assume control over at work locat,ons or (11) waste resu~mg 
nerefrom or 01her1,,se general~ 1n connection w11h ,ts or ns contractors or 

agents ac11v1t1es a1 tne worl( locations Sub1ec1 to !he llmtlatcons on liab1h1y and 
except as otherw1se prov ea n his Agreemen: each Pany shall be responsible 
for (1) its own acts and performance of al1 oohga1•ons 1moosea by aophcable law 1n 
connection with its act1vr1ies legal status anc property real or personal and (u) the 
ac1s of !'!s .:,wn atfil•cues emp)O)'eeS agems ano contractors dunng !he 
performance of 1ha1 Pany s obhga11ons nereunder 

H L1m11a11on of L1abd11y 

Exceot for mdemnrty obhga:1ons eacn Part/ s habd1t 10 the other Party for any 
loss rela!mg 10 er ans1rg out of any negligent act or om15s1on m 11s performance of 
tn1s Agreement. .vhetner tn contract or 1n tort sna.l oe hm1teo to the total amount 
that ,s or would have been cnarged to me other Party by such negligent or 
breacnmg Party for the seMce(sJ or funcuon(s} not performea or improperly 
oer1ormed 

Ne tner Party shall ce hable 10 the other under 1h•s Agreement for md1rec1 
mc1dental consequential or soec1a1 aamages 1ncluo1ng (without hmttauon) 
aamages for test orofcts lost revenues lost savings sutfereo by the otner Party 
regaraless of !he form of ac11on .... nemer 1n con1rae1 warranty s1nc1 1tao1h!y 10n 
mcludmg (without lim 1a11on} negligence of any kind and regaraless of wne1her the 
Parties knov. me poss1:.1h1y 1na1 sucn damages could result 

Nothing contained m this Sect1cn s au llm1! e11her Party s haol11ty 10 the other for 
1nrenr1ona1 mahc1ous misconduct 

lndemmf,ca11on 

With respect to tnird pan, claims eacn of tne Partres agrees to release 
1naemnrfy aefer.a ana hold narmless :ne oiner Party and eacn jf ,1s 
officers d11ectors employees and agents 1eacn an lnaemmtee ) from ana 
aga,ns1 ana rn respect of any 1oss ceb1 l1ao1111v CJma;e on'1gauon cla m 
demand Judgment or setUemeni of any nature or Kina known or un11nown 
hquiaateci or unhou1.:iated mcludmg bu! not hmnea to costs and ancrreys 
fees whether suffereo made 1ns1t1uteo or asse ed bf an·, c .. e, ca v or 
person for invasion of pnvacy perst1nal miury to or death of any person or 
persons or for loss amagt" 10 or ces:rucnon of prooe y \-. ne1ner or not 
owneo by otners resu 1n9 from ,,,e rnaemnrty1no Pany s performance 
oreacn of accucab e aw er s1 a1 us o~ ts er PtO~ees agenis <1no 
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suoeontractors ct for failure :o ce orm unoer this Agreement regardless 
of the form of action 

he mdemmfica11on provided herein shall be cono1t1oned upon 

The 1noemmfred Party shall promptly notify !he mdemnifymg Party of 
any action aken against the indemnified Party relaung to the 
1ndemn1fica11on Failure to so no11fy tne Indemnifying Party shall not 
reheve the lndemnrfy,ng Party of any lla0tlily that the lnoemn1ty1ng 
Party might have, excect to the extent thal such fai lure preJud1ces 
the Indemnifying Party's ability to defend such claim 

The ,ndemmfymg Party shall have so!e authority to defeno any such 
action ,nclua1ng the selection of legal counsel and the mdemmfied 
Party may engage separate legal counsel only at rls sole cost and 
expense 

In no event shall the mdemmfymg Partv seule or conseni to any 
1uagmen1 perta1mng 10 any sucn action without the pnor written 
consent of the 1ndemnifieo Party 

J tn:ellee1ual Prooerty 

Each Party hereoy 9ran1s to the other Party the hmrted personal and 
none,:ciusive right and l1tense 10 use 11s patents, copyrighls and trade 
secrets but only to the extent necessary to implement this Agreement or 
speof,caUy requ1reo by the then aophcable federal and state rules and 
regulations relatmg to Resale ano access to 1elecommunicat1ons facilit ies 
ano services and for no other purposes Nothing m this Agreement shall 
be cons! ea as the grant to the other Party of any rignts or licenses 10 
trademarks 

The rights and llcenses above are grantee AS IS" and the other Parly°s 
e:,.erc,se oi any such right and hcense shall be at the sole ano exclusive 
r,sk of the other Party Nerlher Party shall have any obligat .on o defend 
,n emnif'J or hold harmless or acau1re any r, cense or ngh! for 1he oenefit 
of or owe any other obhga11on or nave any hab1h1y lo, the other oasea on or 
arismg from any claim demand or proceeding (hereinafter claim ) by any 
thll'O oarty attegrng or assening 1hat the use of any c1rcu11 apparatus or 
system or the use of any software or 1he performance of any service or 
method or tne provision of any fac111t1es by either Party under tn1s 
Agreement constitutes mfnngement or rususe or m1sappropr1a11on of any 
oa1en1 copynght trade secret. or any ot er pro;metary or mtellectual 
orooeny nght of any lhird party 

As a conc.uon 10 the access or use of oa1e.,ts cooyngn1s trade secrets 
and other intellectual property (mclud1ng software) own.w or conirolled by a 
• ,ro oany 10 the extent necessary to implement this Agreement or 
soecif cally reauued by the then apphcao:e feceral ano state t1.1 tes and 
regulations rela!lng to resale and access to 1e1ecommunicat1ons f3c1llt1es 
a services the Pany p1 ov1dmg access may reau1re I e otner con 
'Mitten not ce from 11me 10 11me. 10 001am a license or oerm1ss1on for sucn 
access or use m?l!.e all paymems m connection with oota1mng sucn 
,cense and provide evidence of sucn hc.ense 
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Excect as excressty proviceo 1n tn1s tmellectual Prooerty Section no1h1ng 
,n tn1s Agreement snalt oe cons:ruea as the grant of a license enl"er 
express or 1mp11ea w11 resoect 10 any oatent cooyngh1 logo trademarP< 
iradename trade secre1 or any other ,ntellectual prooeny ngn1 now or 
nereaher owneo comro1 ed or llcensaole Dye 1her Pany Reseller may rot 
use any oatent ccoyr1gnt 1 o 1raaemark uaaename tr ade secret or 
other rntellectual c:ropenf nght of USWC or 11s aff1ha:es without exec •. ruon of 
a separate agreemen1 belween tne Pames 

Reseller snall no1 w11hout t e exoress wr, 1en pc,m,ss1on of USWC s1a1e 
or 1moly that 1) Reseller ts connected • n any way aff1l1a1ea with USWC 
or its affiliates or 2) Reseller 1s pan of a 101nt bus;ness assoc,auon or any 
s1m1lar arrangement with USWC or its aff1ha1es or 31 USWC and its 
affiliates are 1n any way sponsoring, enoors1ng or cen,fying Reseller and ns 
goods and services or 4) wnn resped o Reseller advemsrng or 
promot,onal act1v1tres 01 materials 1na1 the resold gooos and services are 1n 
any way assaetatea with or ong1nated from USWC or any of its affihates 
No1w,1hstand1ng the above. Reseller may stale rn response 10 a specific 
e.,o user 1nou1ry concerning the ong,n of the resold services tr.at Reseller 
1s reselling USWC services No other s1atemen1s may be mace 

Not thstanoing the above unless 01herw1se proh1br1ed by USWC pursuani 
10 an apphcabte provision herein Reseller may use lhe phrase ·(Name of 
Reselle·) rs a reseller of U S WEST Commumca11ons services· (tne 
·Authortzea Phrase ') ,n Rese.ler s pnnted materials provided 

aJ The Authorized Phrase 1s not used m connec11on wrth any goods or 
sefV!ces other than USWC services reso1d by Reseller 

b) Resellers use of 1he Author12ed Phrase does no1 ,n USWC's sole 
d1scre11on cause end users to believe 1hat Reseller 1s USWC 

cJ The Authorized Phrase when 01solayea apoears only m 1ex1 form 
(Reseller may not use the U S WEST logo) w1tn all lelters being ne 
same font ano co1nt s1ze T e 001n1 size of 1he .Authonzed Phrase 
shall be no grea1er than one founn tne po,nt size of the smallest use 
of Rese1!er s name and 1n no event shaU exceed 8 point size 

a) Reseller shall prov1oe all prinled materials 10 USWC fo, its onor 
wrmen aoprovat 

e) I' USWC aeterm1ne~ that Resellers use of the Authonzed Phrase 
causes end user confus10n USWC may m 11s sole d1scre11on 
1mmec,a1ety terminate Resellers nghl to use the Aumorized Phrase 

fl Upon 1erm1na11on of the Resellers right to use tne Authonzed 
Phrase or :ermrnauon of this il.greement all perm,ss1on or ngm 10 
use the Au1honzed Phrase shall 1mmeo1a,ely cease to e•1st and 
Reseller sr au 1mmed1a1e1y cease any and all su!:h use of the 
Authorized ?hrase Reseller snatl enner promp1ly return tc USWC 
or oesttoy all mater:ats m 11s oossess1on or control displaying the 
Au1nor12ea Phrase 

Reseller acknowlt: ges t e value of 1~e n arks U S WESr and U S 
WEST Commun1ca11ons· (tne Marks ) ano the goodwill assoc1a1ea 
therew11h and acknowledges that sucn goodw,11 1s a propeny r,gnt 
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be·ongrng 10 U S WEST Inc ana USWC resoect1vety (the Owners ) 
Reseller recognizes 1ha1 nothing contained in this Agreement 1s intended as 
an asscgnmen1 or gran1 to Reseller of any ng t lltle or interest m or to me 
Marks and 1ha1 !his Agreemenl does not confer any rrght or license 10 grant 
subhcenses or perm1ss1on 10 third pames to use the Marks and 1s not 
ass19nao1e Reseller win do nothing 1ncons1s1ent with the Owners 
o."nersh10 of !he Marks and all nghts if any that may be acquired by use 
of the Marks snail inure to the benefit of the Owners Rese ller will no1 
aaopt use 101her than as au1hor1zed m Section 3 herein) register or seek 
to reg·s1er any mark anywhere m the world which 1s 1den11ca1 or confusingly 
s1m11ar 10 the Marks or which 1s so s1m1lar thereto as to conslllute a 
deceot1ve coiorable rm1tat1on thereof or 10 suggest or 1moly some 
assoc1a;1on sponsorship. or enaorsement by the Owners The Owners 
make no warranties regarding its ownership of any nghts 1n or the vahd1ty of 
the Marks 

K Warranties 

NO THSTAt DING ANY OTHER PROVISION OF THIS AGREEMENT THE 
PARTIES AGREE THAT NEITHER PARTY HAS MADE AND THAT THERE 
DOES NOT EXIST ANY VARRANTY EXPRESS OR IMPLIEO, INCLUDING BUT 
NOT LIMITEO TO WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE 

Assignment 

Neither Pany may ass•gn or transfer (whether by ooera11on of law or otherwise) 
:his Agreement (or any nghls or obhga!K>ns nereunderJ to a third pany wtthout !he 
pnor wnuen consent of the other Party provided that each Pany may ass,gn this 
Agreement to a corpa•a1e affiliate or an en1rty under rts common control or an 
entn/ ae<;uinng all or sucstanlfally all of 11s assets or equ11y by prov1drng pnor 
wnnen nottce o the otner Pany of such ass1gnmen1 or transfer Any a11emp1ea 
assignment or 1ransfer 1na1 s not oermrt:ed 1s void !Q 1n I Without hm11mg the 
enerality of !he forego,ng 1h1s Agreement shall be bina1ng uoon ano shall inure 10 

the benefit of : e Panres resoecuve successors and assigns 

M Default 

If erlher P,iny aefautls 1n 1ne oaymen1 of any amou'll due ereunder or cf e11her 
Party viotates any other provision of 1h1s Agreement and such oefault or v10la11on 
shall continue for 1h1rty (30) days after wnnen 'lOltee thereof 1he other Party may 
seek legal :!na/or regulatory relief The failure of either P~ny toe force any of 1iie 
prcws1ons c this Agreemen1 or the •.va1ver :hereof 1n any instance sna I not be 
construeo as a general wa1Ver .,, rehnqucshmer.t on its pan of any such prov1s1on 
OU! the same snall nevenneless be ana rema1n m ·uU force anc effect 

N Severabil ty 

In acecraance w1tn tn1s Agre?ement rf one or more of the oro~·1s1ons containeo 
rere ,n mU$l be moar41ec because of changes ., E•1s11ng Rules o· moo1f1 t1ons 10 
amitrat,on DfOCeeo,ngs tne Parties wul negotiate 1n good fa11'l ,,... replacemen, 
language I' reolacement language cannot be agreed uoon e1ther Pany may seek 
regu1a1ory 1ntervent•on 1ncJuo,ng nego11a•,ons pursuant to Secucns 251 ana 252 of 
t e ;. In alt otner respects tne orov1s1cns of 1n1s Agreement a,e not 5everaole 
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0 on~sclosure 

,11, iiformatt0n inclua ng but not lim1teo lo speclf1ca11ons m,crof1lm 
pnotocoo,es magnet,c o sks agnet1c taoes ora.vtngs sketches models 
samples :ools tecnn1c a1 informa11on aata e D1oyee records maps 
f1nanc,aJ reoo s ano ma,,..e1 'jafa 1) furn,sneo by one Party ;o tne oiner 
Party oeahng ,,. rt enc user soec1f1c 'ac1hly specjf,c or usage soec1f1c 
1ntorma11on otner than end user 1nformat101'\ commumca1ed 'or 1he ouroose 
of puc,1cauon of a1rec1ory da1abase 1nc1us1on or (u) 1n wrt11en grapn,c 
electro magnetrc or other 1ang1ole form and marked at the time of de11very 
as Conflden1,ar "Proprietary" or (111) commumca1ed and declared 10 the 
rece1v1ng Part / al tne time of ellvery or b·, written notice g1Ven 10 the 
rece1v1ng Pa t w1th1n :en ( 10) cays after dehvery 10 be ·confident1a1" or 
Propne1ary · ;collective relerreo 10 as "Proonetary lnforma11on"). shall 

remain 1he property of the d1selosing Party A Party who receives 
Propne1ary Information via an oral commumca1 on may reaues1 wrnten 
conf1rmauon 1riat the matenat 1s Proone1ary lnforma11on A Pany who 
delivers Proonetary Information via an oral communicauon ma reauest 
\WIiien confirmauon 1h31 the Party rece ,ng tne mforma11on 1..nderstands 
iha1 the ma1enal rs Propne1ary Information 

Upon request by lhe d1sclos1ng Pany me receiving Pany shall re1urn all 
lang•b!e cooies of Propnetary Information whelher \ .. 'Otten graphic or 
otherwise except that the rece1v1ng Party may reta,n one copy for arcn1val 
purposes 

Each Party shall keep all of lhe other Party s Prop11e1a Information 
conf1den11al ano shall use the otner Pany s Proonetary lnformauon only in 
connection with 1hrs Agreement Neither Party snaH use tne other Party s 
Proonetary Information for any other ourpose exceot upon sucn erms ano 
cona1t1ons as may be agreea uoon between lhe Patties in wt111ng 

Unless 01nerw1se ag•eed the obhgattons of conhden11ahty ano non-use set 
fonh in thts Agreement do not apply to the extent 1na1 such Propnetary 
lnforma11on 

was al the time of receipt alreacy imown 10 the receiving Party free 
of any obhga11on 10 '<eep 11 confldent1al (evtdenceo by written 
recor:is prepared prior 10 delivery by the d1sdos1ng Party). or 

1s or becomes publicly known through no wrongful act of tho 
receiving Party or 

1s nghtfulty rece1ved from a ihird oerson havmg no o· rect or 1nd11ee1 
secrecy or confldenuallly obl1ga11on 10 me C1sc1os.ng Party w11n 
respect to such mformat1on or 

1s 1ndeoendently ceveloped by an employee agent or contractor of 
the rece1v1ng Pany which md1v1dual s not involved 1n any manner 
wrth !he crov1s1on of services cursuant to the Agreement ana does 
no! na .. e any direct or ino irec1 acc~ss 10 tre Propnetary lnformcmon 

1s d1sctoseo 10 a 1hrrd person by the disclosing Party w1thou1 
restnc11ons on sucn mird oerson s r1gn1s or 
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P Survival 

1s acproveo for release by written au1hor1zat1on of the d1sc1os1ng 
Pany or 

,s required to be made pubhc by the rece1v1ng Pany pursuant 10 
applicable law or regulahon prov ed that the rece1v1ng Pany shall 
grve suff1c1en1 no11ce of 1he requirement 10 tne a1sclos1ng Pany to 
enable the a1sclosmg Pany to seek cro1ec11ve orders where 
poss1ole 

Effective Date Of This Sec1ron Notw1ths1and1ng any 01her provision 
of this Agreement the Propnetary lnformat1on proviscons of this 
Agreement shall apply 10 all 1nformauon furnished by e11her Pany 10 
the other m furtherance of he purpose of lh1s Agreement even rf 
furnished before the date of this Agreement 

The Panies obhga11ons under this Agreement which by their nature are intended to 
continue beyono tne termination or e,cp1rat1on of !hrs Agreement shall survive u,e 
term1na1,on or exp1ra1,on of n1s Agreement 

O D,soute Reso1u11on 

If any claim comroversy or dispute between the Pances their agents employees 
officers d•rectors or aff1llatea agents ( Dispute ) cannot be sented througn 
negouataon 11 snail be resolved by arbttrat,on conduc:ea by a single arbitrator 
engaged m ine practice of law under U'le then current rules of the Amencan 
Ar ra:t0n Assoaauon f AAA") The Federal Artw at,on Act , 9 U SC Secs 1- 16, 
not state law sna11 overn tne arbrtrabd11y of all Disputes The arbitrator shall no1 
have authonty 10 award punitNe da 1ages All exoed1ted procedures prescnbed by 
1he AAA rules shall ap~y The arc11ra1or s award shall be fmal ano bmd1ng and 
may be en,ered n any court having 1unsd1ct1on mereof The prevailing Party as 
ce1erm1ned by tne arb1ua1or shall be entitled 10 an award of reasonable anorneys 
fees and costs The aro1tra t1on shall occur 1n Denver Colorado Nothmg m this 
Section sna!I be cons1rued to waive or limrt e1tner Party s nght to seelt rehef from 
the Comm.ss1on or the Feoerol Communicatcons Commission as prov1oea by s1 a1e 
o, le eral 1c1 .v 

No D1scute regaraless of tne form of action ans1ng out of this Agreement may be 
brougnt by either Pa ( more than two (2) years aner me cause of ac11on accrues 

R Contro1hng law 

This Agreeme"t ,...,as negot1a1ea by 1ne Parties ,n accoroance w,1n !he terms of the 
Act ano t e 1aws of Sout Dakota n shall be 1nterpreteo solely 1n accordance w11h 
the terms 01 the );ct ,...-ne,e apphca:>.e a the laws of the state of South Oako1a 
ana sha,I oe suoiect 10 me exclusive 1unsc1ct,on of t e courts 1n that ~tale untess 
olherwtse orovidea by !he Act 

S Jom1 Work Proauct 

This Agreement 1s tne ,o,m work proauct o t e Pa ,t,s ano has :>een nego11atea bt 
,tie Pan,es and ·ne 1r resoectJVe counsel anc snail be fa1ny 1n1erpre1ed 1n 
accorcance wi1n its :erMs and 1n t:ie evert of anv amo1go,11es no inferences shall 
be orav.n asa,l"St e,tner Par, 
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ouces 

Any notices reauireo by °' concerning this Agreement shall be sent ro lhe Parties 
a1 the addresses shown oel 

uswc 
U S WEST Communications Inc 
Lon S mason 
Oirector-lnterconnect1on Comp! ance 
15(\ South S" S:reet 
Room 2800 
M1nneapol1s, Minnesota 55402 

6 12-663-3425 (phone) 
612-663-3551 (fall ) 

Reseller 
Comm South Compames. Inc 
Jim H Graham 
6830 Walling Lane 
Dallas Texas 75231 

972-690-9955 (phone) 

Each Pany shall inform the other of any changes m the above addresses 

U o Third-Party Benefictanes 

Excect as may ce spec1flCally set fonh 1n this Agreement this Agreement does not 
provide and snail not be construed to PfOV1de tturd parttes with any remeoy, da1m. 
hab11ity, re1mbursemen1 cause of action. or other pnv1lege. 

v. Publicity and Adven1s1ng 

Nerther party shall pubhsh or use any advertising, sales promotions or 01her 
pubhc1ty matena1s that use the other party's name logo, trademarks or service 
marks without the pnor written approval of the other party 

W. Amendment 

Reseller and USWC may mutually agree 10 amend th1s Agreement ,n wnting 
Smee 11 1s possible that amendments 10 this Agreement may be needed 10 fully 
sa11sfy the purposes and obiectives of this Agreement, the Parties agree to work 
cooperatively. promplly and m good faith to negoua1e and implement any such 
aodntons. changes and corrections 10 this Agreement. 

X Executed 1n Counterpans 

Thi.! Agreement may be executed 1n any number of counterparts. each of wtuch 
shall be aeemed an onginal. but such counterparts shalt together consutute one 
and the same mstrument 

Y Headings of No Force or Effect 

The headmgs of Sections of this Agreemenl are for convenience of reference only. 
and shall 1n no way defme. modify or res1nc1 tne meamng or 1nterpretat1on of the 
tenns or prov1s1ons of lh,s Agreement 

Z Cooperauon 

The Parties agree 1hat this Agree "Tlent 1nvoives the provision of USWC services 1n 
ways such services were no1 i;.rev,ously avadable and the mtroducuon of new 
processes and procedures to provide and btll such services Accordingly, the 
Pames agree to work 101ntly and coope,auvely 1n tesung and 1mplemenung 
processes for pre-oroenng. ordenng. maintenance, prov,s,omng and btllmg and in 
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reasonably resotvmg 1ssues wnic:h result from such 1mp1emen1a11on on a timely 
basis 

AA Enme Agreement 

This Agreement constitutes the entire agreement between the Parties and 
suoersedes au pnor oral or wntten agreements, represen1a11ons, statements, 
negouauons, understandings, proposals and undertakings with respec:I 10 !he 
subJeCI matter hereof This Agreement shall prevail in the event of any c:onf11ct 
between 1he ·Resale Resource Gu1de4 and the terms and cond1!1ons of this 
Agreemenl 

IN WITNESS WHEREOF the parties hereto have caused 1h1s Agreement 10 be executed by their 
respec:llve duty authorized represen1a11ves 

Comm South Companies Inc. .-- '''- _,_ 
S,gnatLre 

J.m H Granam 
Name ~nnied/T pea 

ke< ' '-J < ·~-\ 
Title 

Oa1e 

u S WEST Communications. Inc. 

4tt -t 1L 
S19na1ure } 

Kathenne L Fleming 
Name Printed/Typed 

Executive 01rector-lnterconnect1on 
Title 

__#n.1----h'-"'----
Oate 

Signature does not wa ive any rights of either Party to seek administrative/judicial review 
of all or part of this Agreement or to reform th is Agreement H a result of suc:cessful 
administraitive/judlclal review and/or future settlement agreements between the Parties to 
this Agreement. 
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APPENDIX A • South Dakota 
LOCAL EXCHANGE SERVICES RESALE OF SERVICES 

The Pames agree the toilowtng charges apply 10 the Resa.e of Local Services 

Nonrecumng C rges 
a Customer Transfer Charge (CTC) T"te following nonrecumng charges aocly when convening a 

USWC account 10 a Reseller account or \'<hen cnang1ng an end user from one reseller 10 another 
Mediated access (OSS) USUC Nonrecurring Charge 

Residence 
First line 
Each Add1uonal Line 

Business 
First line 
Each Adort,onal Line 

Non-Mediated Access (Manual) 
Re u:ience and Business 

First l ine 
Each Addrt1onal l rne 

S12 64 
S11 16 

$1680 
$13 93 

S22 20 
S16 38 

b Product Specific Nonrecumng Charge As sel forth 1n USWC tanffs lhe product specific 
nonrecumng charges without discount will apply wnen add1t1onal hnes or trunks are added or 
when the eno user adds features or services o eiusung hnes or trunks 

The following USWC services are available for resale at the rates lrsted below 
Category : Discount Rate 

Basic Exchange Business PBX Trunks 12% 
• ISDN Frame Relay 2% 
• L1sungs. CO Features 12% 

In TA toll is available for resale a1 the contract 1011 rates led oe w1tnout acpbcat1on of a furtner 
wholesate discount 

State: Ra e Per Minute of Use 
South Dakota ,o 

e foltow1ng services are a•,a1lable for resa.e unoer ;n,s A reen ent out are not inciudea in :ne 
wholesale pricing reflec1ed aoo11e unless and um1I the state ouohc ut1lrLes Comm1ss1an ,n a pamcular 
sta:e orders that wholesale discount rates are generally available 10 resellers with resoec1 10 these 
proouc1s 1n thal slate 

Baste Excnange Residence • Centrex 
Pnvate Line • Public Access Lines 

• Volume D1scour· and/or Term Arrangement (where contained ,n end user contracts or USWC 
ranffs) 

4 The following service 1s available for resale under t!'us Agreement but 1s no1 1nduded 1n the wholesale 
pncing reflected above 

• Special Access 
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The following services are not available for resale 
L1fetcne Concession Se:v,ce 
Technical Tnals USWC Calhng Cards 
Enhanced Services Ce g , Vo1ce Messaging) 
Promotions eQuat to or less than 90 days in lenglh 
Inside w1nng cnstal1at1on and maintenance (1nclud1ng maintenance plans) 
Granofathered Products and Services (except 10 end users currently served w,th such 
servict1s) 
Customer premises equ1pmen1 (separately or when included 10 packages) 
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Scope 

APPENDIX B 
DIRECTORY LISTINGS 

a Reseller 1l'/htte Pages L1s11ng Serv1Ce r L slings l cons1sls of USWC olacing he names 
aooresses ano te ecnone numoers of Resellers enc users 1n US\NC s ltstmg aatabase oasea 
on end user 1nlorma11on orov1dea 10 USWC by Reseller USWC is aulhonzed 10 use L1s1mgs in 
Directory Ass1s1ance 1DA) ana as noted ,n I O I or 1 D 11 

o Reseller wlll provide ,n standard formal and USWC .viii acceot a1 no cnarge one pnma 
hs:mg or eacn main elechone number oe1on91ng to Resel'er s end users Pnmary hslmgs are 
as cefmed for USWC eno users ,n USWC s general exchange tanffs Reseller will be cnarged 
for pnvacy listings ano p<em,um hsungs e g add111onal foreign cross reference mformattonat 
etc at USWC s general exchange hsl!ng tariff rates minus he appocao,e stanaara resale 
d1scoun· m eacn s1a1e 

c USWC will furn1sn Reseller me L1st1ngs format speofica11ons USWC cannot accept 
L stings with aavanef' comolet1on oa1es 

o Reseller gants USWC a non-e•ctus1ve lteense to 1ncoroorate Listings mformat1on into ,ts 
o:rectory assistance oatabase Rese r nereoy se ects one of two options for USWC s use of 
L1St1ngs and a1ssem1na1t0n of L1st1ngs 10 h1rd oames 

EITHER 

Treat the same as USWC's end user listings - No prior authorization ,s needed for 
USWC 10 reiease Listings 10 directory publishers or other m,ro pa es USWC .v,H inco1pera1e 
Listings 1nforma1,on 1n all e11stmg and future aireclory assistance acphca11ons aevelooed by 
US 'C Resel'er will autnor e USWC 10 sell ano othefWlse make U$11ngs ava, Ole to direct 
puohshers mclud1ng USWC s publisher affiliate for 1nclus1on in wnne pages published on 
USY..'C s behalf USINC shall be entitled to retain all revenue assooa1ed With any sucn sales 
Listings shall no! be prov1deo or sold m svcn a manner as 10 segregate end users cy earner 

OR 
" Restrict to USWC's directory assistance •• Prior autt';orization required by Reseller for 
all other uses. Reseller makes rts own separa1e agreements with t.JSWC tmra ronies ano 
01rectory oubhshers for all uses of ,ts hs11ngs oeyond DA US\NC will sell L,sl!ngs 10 drrectory 
pubhshers (tnciud1ng US\\IC s pubhsher affihate for mcius,on m \.. 11e pages pu011shed on 
USWC s bena 01 er th:ro pan,es ..,nd US1NC products only after tn1ro cany presems proo1 of 
Reseller s autnonzatton USWC snail be entJ!led 10 retain all revenue assOC1ateo with any sucn 
safes l 1st.ngs shall not oe provided or sold ,n sucn a manner as to s~regate eno users by 
carrier 

.-1R-e-,e- l-le-, -h-e,-e-by- ,e- l-ec_ls_ O_p-tio_n_:_i_ o_r _il_. --------------, 

e To the extent lhat s1a1e tariffs llmrt USVVC s llac1lrty wnn regarc 10 L1st1ngs the ac l(;iJb!e 
staie tantf(si 1s mcoroora1ee! herein ano supersedes Section II G L.m11auon of L1at11h1y of 
1h1s Agreeme'li with respect to llsungs only 

2 USWC Resoons1blh11es 

USWC IS resoons1ote for maintaining Listings 1ncluo1ng entenng cnang,ng corre mg 
rearrang:ng and removing Listings m accoroan:e w,in Reseller oroers US'h'-' Nill take 
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reasonable sleos in accordance w11h maus1ry practices 10 accommoaate non-published and non­
hiled listings provided that Reseller nas supplied USWC me necessary pnvacy md1ca1ors on 
sucn llsllngs 

USWC wdl mclude 0 eseller s Lrsimgs 1n USWC s Directory Ass1s1ance seMce to ensure Iha! 
callers 10 USWC s D1ree1ory Ass1Sldnce service have non-d1scnmma1ory access 10 Resellers 
L,s11ngs 

USWC will 1ncorpora1e Resellers L,s11ngs provided to USWC 1n !he wntte pages direc1ory 
published on USWC s oenalf in accordance with Reseller s selection unoer Sec11on 1 d above 

J Reset:er Respons1b1htces 

a Reseller agrees 10 provide 10 USWC 11s end user names. addresses and telephone 
numbers m a standard formal. as specified by USWC 

~eseller w11I supply 11s ACNAJCIC or CLCC/OCN. as appropn3te. with each order to 
pro11tde USWC the means of lden11fymg L1s11ngs ownershtp 

c Reseller represents and warrants the end user mformation pro111ded 10 USWC 1s accurate 
and correc1 Reseller lurther represen1s and warrants that ,1 has re111ewed all Lis11ngs pro111dea 
10 USWC including eno user requested restnchons on use such as non·pubhshed and non­
lls1ed Reseller shall be solely responsible for knowing and adhenng to state laws or rulings 
regarding Listmgs (e g . no sollc11at1on requ1remen1s m the states of Anzona and Oregon. pn11acy 
reQu1remen1s 1n Colorado). and for supplying USWC the applicable L1s11ng 1nforma11on 

Reseller 1s responsible for all deahngs y th and on behalf of Reseller's end users. 
mclud1ng 

AU end user account act11111y. e g . end user quenes and complaints 
11 All account mamtenance act1111ty, e g . add1t1ons, changes. issuance of orde,s for Listmgs 
to USVVC 
111 Determining pt111acy reQurrements and accurately coding the pnvacy nd;cators for 
Resellers end user 1nformat1on If ena us~r mformauon provided by Reseller 10 USWC does not 
contam a privacy 1nd1ca1or no pn11acy res1r1ct1ons will aopJy 

Any add1t1onal services requested by Reselter s end users 
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APPENDIX C 
ACCESS TO OPERATIONAL SUPPORT SYSTEMS (0551 

USWC 1s deve•oc1ng a proposal for access 10 its Ooera11ona1 Suooort Sys1errcs (0SS) to meet 
me reawremer•s o' tne FCC s 1st ano 2nd Oraers aoo o provide Reseller w11n elec:ron1c 
1n1erfaces or ore-c;r enng ordennq aemano reoairs a.no bllhng fune110ns for Plain Old 
Telechone Servtees (POTS) These 1n1eoaces will also have tne necessary med1a11on 10 
protect the 1n.egr:i/ of tne r~tworl( as well as a'lay any c acy concerns for end user 
1nforma11on The comoonents escnbed tl"I tn ,s sect10n are concec1ual in natur~ ana wll be 
suo;ect to cnange as Ute imD1emen1auon C>focess oroce~s 7here w.1j be cna,ges associated 
with !he mtrodua )on of the interlace ana ongoing access to OSS operauons which will inciude 
an 1mt1a1 access fee ano an ongoing a1ge as descnbeo more fuhy DelOH 

C 1 Ooerat,onal Systems ln:erfaces - ln1e ace lmolemen1at1on T1me1able 

USWC s 1mttal ooerat1onal systems interfaces nave been deployed and will support Pre. 
oroering, Ordenng Prov1s:onmg ano Repair caoao1hties for PCTS (non-design) services 
and B11hng capablht1es for most USWC product otfenngs Subsequent phases of the plan 
,ncorperate tne caoa041 • es :o suooon ces neci serv,ces for Pre-ordenng Oroenng 
Pro111s1on1ng ar d Maintenance ano Repair The spe JC 1ea1ures ano unc11ons are not 
a·sa.::.sea rn t s Agreement 

C 2 OSS Interface Design 

C 2 1 USWC n ocveklp OSS interfaces using an erearomc gate>.'llay solution 
consistent wrtn tne design PfeSC11oed by 1ne FCC Docket 96-98 FCC 96-325 
paraqraoh 52i These gateways w,11 act as a med1at1on or control point 
oetweer: Resetler s and USWC s Operauons Systems Add,t1onally these 
ga1eways NIii PfOVKle security for ine interface protecMg the mtegniy ot ine 
USWC ne nork ano rls databases 

C 2 2 US\o\lC oroPOses t e use of the e:1.1sting Electronic Data ln:erchange CEO!") 
standard fo~ ne 1ransm1ss1on of month!:,' local !ling 1nforma11on EDI 1s an 
esta 1sneo stancard unocr the ausoices of the Amencan Nat o~al Stanoaros 
lnsttute,Accrea,teo S1anaaros Comm11tee 1;..NSI/ASC) X12 Commmee A 
prooer suoset of 1n.s soec1fica11ori nas ~en aoopteo ~Y the 
Telecommumcations lnousuy Forum l CIF) as t e 311 G1.;,dehnes 
speof1cally for tne purposes of telecommumca11ons C1U1ng 

C 2 3 For !"le exc.tla ge of dally usage data including nird pan billed collect ana 
ro calls US C will use tn~ Bellcore EMR fotma1 for he ret:oros using the 

e:wor, Data Mover ( NOM"l c1herw,se also !(Mown as tne Connect Direct 
method to transmit tl1e 1nforma11on 10 earners 

C 3 Accessible OSS Functions 

C 3 1 Pre-oroenng 

Pre-Oroenng"' refers to me set o ac11v1t1es wne,eoy a serv!Ce reoresentattve 
01atogs wnh Resei:e, in oroer co oota1n se ice ava11ao: •11y In 1oaa1 s 
enwonment !he pre-order process 1s penormf!<l in con1unct1on w11 placing 
an order Packaged as a separate acw ,ty pre-orcer cons1s1s of the folic-.v,ng 
lune ions verify an aooress cneck service ava1 a lrty ana return ef"IO user 
service information USWC wi1I orov10e on-line caoao1h1 es 10 oerform these 
funcuons Tnese func11ons are descnoeo as ro tlows 
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C 3 1 1 Address Venf1ca110n 

This transaction will verify 1he end user's aodress 

If 1ne aodress does not match USWC records . the AVR transaction will return 
part tal match" addresses and/or help as aoproprrate to assist Reseller to 

properly 1den11fy 1he end user's address for verification 

Once the aodress 1s venfied the AVR transaction wdl return !he vahd 
address and the current status (working, non-worlung, or pending out) ano 
the date !he status was posted for each hne a1 the aodress 

1f USWC does not have a record of the aodress. Reseller will have to contact 
USWC to input the record before the order can ce submr1te,j 

Note 

C 3 1 1 I No detailed faohty 1nforma11on (1 e . cable pair) wd1 be returned as pan of 1h1s 
transaction 

C 3 1 1 2 Rural addresses will not be supported 

C 3 1 1 3 The AVO/AVR transac11on anributes currenlly don't reflect the attributes 
requ red 10 suopan the error scenanos 

C 3 1 2 Service Availabtl1ty 

This uansacllon will return the list of products and services available for 
resale 1n the central office servmg a pamcular end user address The USWC 
rates for the prooucts and services will also be re1urned, but the Reseiter 
d1scoun1 will not be apphed 

C 3 1 3 End User Service lnforma11on ReQuesl 

Gives Reseller the abd11y 10 request a hsting of services and features USWC 
1s currently prov1d1ng 10 an end user and the rates USWC 1s charging for 
such services 

C 3 1 4 View/Update Serv,ce Ouer11Serv1cP. Request Response 

Glll'es Reseller the ability 10 view or update an existing Service Request (SR) 

C 3 1 5 Store Service Request 

This 1ransa:t1on allo'Ns an Reseller user to store a new or ex1s11ng SR 

This SR can be stored for the number of days specified m USWC's methods 
ano proceoures before tne S.R must be submrlted to USWC as a Work Order 

USVVC wi :1 stOf'! the SR on-tme unul the assoc1ateo Work Order 1s canceled 
by Reseller or completed by USWC 

C 3 2 Orcenng 

V/!!h the pre-ordenng steps completea. :he requ1s11e information will have 
been obtained from Resel er and the 1n111a11on of a service order can begin 
Submnt1ng a service order w1H resu1t 1n the prov1s10mng and 1ns1a!la11on, 1f 
ne,essary of an ena user s serv,ce The functional se1 required to order 
service ,s open a service order check fao trty avatlabrluy, reserve an 
ap?()lmment 1f techn1oan work 1s required in the fielo or at the end user's 
;;:remises reserve a teleonone numoer 1f approoriate , cancel a service order 
cnange a service oroer send a fi rm order conl1tmat1on supoon for work 
oraer status quenes and send nohf1ca11on of oraer completion 
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C 3 2 i Fae11,1y Ava1!ao1hty 

Note 

For eaeh new line reQuestea in,s 1ransac11on will 1no1ca1e ,f existing fac111t1es 
a·e avadaole or if new facll1t1es are required ano 1f a 1echn1c1an ust be 
01spa1cnea 10 orovlde tr,e fat, ,t es reaues1eo at_the end ;,,ser-'s adaress 

This ransac11on must be executed far any new hne(s) requested 

C 3 2 1 I This transaction does not reserve fac1hlces and aces not guarantee tnat 
facllrties wal be aJa1labie when tne work oroer 1s submi11ea 

C 3 2 2 USWC. w11I au1oma1tc:a11 , execu1e this transaction as pan of order processing 
any time a new line or transfer line 1s re<:1ues1ea 

C 3 2 2 Teleohone Number Ava1lablhty 

Enables a 1eleonone number (TN) to be assigned 10 a hne Reseller will be 
ab e to acceo! :ne TN or exchange the TN for two Other TNs If the end user 
requests a soeo f1c number or a vanity number. Reseller must call the USWC 
Numoer Assignment Cen1er (NAC) ano the request will be handlea manually 
R~se?Jer will no1 have c ,rec:t access 10 the 1elepnone number ass19nmen1 
system 

C 3 2 3 ExChange TelephOne Numbers/Response 

Enables Reselle, 10 exchange the TN returned by the Telephone Number 
Ava1lablhty Transac11on for 1wo more Ns Reseller mus1 select one of lhe 
tnree TNs 10 prcceea with the Work Order 

C 3 2 4 Re1urn Te!epnone Numbers 

Enables Reseller to re1ec1 1he TNs returned by the Telephone Numoer 
Ava1la011Jty transaction ana !he TNs will be returned to the pool 

C 3 2 5 Telephone Number Acc:ep1 

Allows Reseller to reserve one telephone :,umber returnee by the Telephone 
Number Ava11ao1hty 1ransac:11on for a penoo of one ( 1) cay so 1hat 1he eno 
user can be informed of the TN(s) pnor !o the actual sucm1ss1on of a Work 
Order The Work Oraer must be sucmined before !he TN exo,res otnerw1se 
the TN will be re1urned to the ava1lab:e pool of TNs 

C 3 2 6 Appointment Ava1lablhty 

Allows Reseller 10 select an appom1men1 from a c.Jlenoar of available 
aopo1n1men1s Reseller w tl1 not have OJTect acce ss to the system but USWC 
will automa1,cal1y execute this uansac:t1on after the Work Order has been 
subm11ted and a tecnn1c1an must be d1spa1cheo 

C 3 2 7 Appointment Reservation 

Enables Reseller to reseNe an available appointment aher the appointment 
ava1l,3bd1ty calenoar has been returnee to Reseirer by USWC USVVC will 
return a conf1rma11on number 

C 3 2 8 Wor« Order/Firm Oroer Completion 

The work order provides tne mformat1on and ac11ons required ' or USWC 10 
prov s,on oroducts . seN1ces and features This transaction will also be used 
10 cancel ano c:hans:e ex1s11ng work orders Tne mforma11on contained m a 
.vork oroer 1den11fies Reseller the end user des1reo Cue dale the serv ice 
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being reaues1ed tne or ·er type fonly cnange and m1gra:1on 10 Reseller) 
POA (Proof of Au1honza1,on) . class of service telephone number and 
add1t1ona1 information needed 10 successfully provision the requesled service 
to 1he end user 

Once a work order 1s accepted by USWC the assigned service order number 
will be re1urneCJ 10 Reseller Thts may not haopen ,n real llme Reseller can 
then use the service order number 10 s1a1us the work order Firm Oraer 
Confirmation means that USWC has received the order and ass,gned an 
oraer number for tracking It does not mean mal edits have been apphed, so 
errors may s11fl exist on the order 

C 3 2 9 Status Query/Response 

Tn1s transacuon w1tl allow Reseller 10 obtain the s1atus of a work order 
USWC will return the current status, remarks ana due aate for specified work 
order 

Note This status request 1s issued by Reseller on demand Real Time 
Order Completion and Jeopardy Notrficauon 1s no1 proac11vely issued by 
uswc 

C 3 2 10 Order Completion Report 

Provides Reseller w11h a dally (Monday • Saturday) report , electronically, that 
enufies all work orders that were completed by USWC on !hat date This 

report ,s called the Co-Provider r:omple11on Report 

C 3 3 Repair 

Reoa,r functions allO'N Reseller to repon trouble with commumca1tons c1rcu1ts 
and servrces provtdcd by USINC The functJOns. processes and systems 
used in repair are based on a Trouble Report (TR). wh1cn 1s an electromc 
document ma1n1a1ned in one or more Oaera11ons Systems A TR contains 
information about the end user, the trouble, !he status of !he work on the 
trouole ana the results of the 1nvest1ga11on and resolution effons These 
business orocesses have been summanzed and will be made available to 
Reseller in tne following functional set open a trouble report. cancel a 
trouole reoon send not1f1ca11on of s:atus change and close a trouole report 

C 3 3 1 Venfy Request 

This 1ransact1on will be used co venfy vertical features the end user currenlly 
owns Technical discussions {e g , Secunty) are currenlly ongoing wnh1n 
USWC as 10 how 10 provide 1h1s capao.hty 

C 3 3 2 Oaen Trouble Repon 

Gives Reseller the capability to open a TR with USWC 

C 3 3 3 Open T routie Repon Response 

Give s Reseller the capab1lr1y 10 the Open TR request and con1a1ns 
information aoout tne TR that Reseller neeas to 1raclc: or to convey 10 
Reset/er s end user 

C 3 3 4 Compleuon No1rhcat1on 

Proviaes notcficat,on to Rese!le, tha1 a TR has been closed because the 
troub!e was resol\•ea 
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C 3 3 5 Cancel Trouole Repon Instruction 

Al Reseller to cancel a previous opened TR 

C 3 3 6 Status Change No1Jfica11on 

Pro .. ldes Notification 10 Reseller that the status of a previously ooened TR 
has changed 

C 4 8Lihng Interlaces 

USWC offers interfaces for the excnange of several types of billing data 

Monthly 8111mg lnformauon 
Da ily Usage Data 
Local Accoun1 Maintenance Reoon. 
Centrahzed Message D1stnbut1on System (CMOS) messages. 
Routmg of en.region 1ntral.A TA COiiect, calhng card. ana third number billed messages 

C.4 1 Monlhly Btlhng lnformatron 

Includes all conne rv1ty charges. credits, and adJustments related to network 
elements and u swc.prov1ded local service 

C .: 2 Dady Usage Oa1a 

The accumulated set of call 1nforma11on for a given day as captured, or 
·recoraea • by lhe network sw1tcnes USVVC will provide thrs aata 10 Reseller 
with the same level of precision ana accuracy 11 provKies 11se1f Such prec1s1on 
cannot and will not exceea lhe current capa04!11,es of the software m the 
switches tOOay 

C 4 3 Local Account Maintenance Repon 

The hsl of phone numbers to which the carrier 1s no longer prov:drng service 
since the 1as1 repon 

C 4 4 Ce ralized Message 01str1but1on System ("CMOS") 

01stnbu1ton of CMOS messages for Reseller end users 

C J 5 Routing of In-region lntral.ATA Collect. Catting Card and Third Number BIiied 
Messages 

USWC will d stnbute m.re91on intra LAT A collect. calhng card. and third number 
billed messages 10 Reseller and exchange with other Cc-Providers operating m 
region ,n a manner consistent w11h e,uslJOg inter-company processing 
agreements Whenever 1he daily usage 1nformat1on 1s tr ansm11ted 10 a carrier 
it will contain the records for 1hese 1ypes of calls as well 

C.5 Compensation 

C 5 1 Compensation for ass access wdl cons1sl of an 1mt1al access fee which w1U be 
determined based on the specific access engineered ana implemented for 
Reseller ana 1!. a function of the numbers of ReseHer business office .snd repair 
service represen1at1ves accessing 1ne system The fee wlll include costs for 
haroware (1f purchased 1.irough USWC). sohwa1e (which must be purchased 
through US'IVC). 1elecommumca:1ons links ;ind labor incurred 10 es1abhsh tne 
1r.1erfaces to uswc·s ass for Reseller The costs will be suos1an11atea by 
purchasing 1n110,ces for the commumca11ons and compu1,ng hardware ana 
software, and by 11me reoons for ine labor exoenoeCJ 1n their design ana 
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1mplemen1a11on Labor will be billed at !he preva1hng rates for con1rac1 labor for 
similar sef'\/1ces 

C 5 2 The ongoing charge wtll be billed at a ra1e to be specified by 1he Commission al the 
completion of an appropnate cost stuay hearing 
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Soad'D~ 
Public Utilities Commission 

May 19, 1998 

Mr Jim H Graham 
President 
Comm South Companies, Inc 
6830 Walhng Lane 
Dallas. TX 75231 

R} Agreement for Service Resale between Comm South 
Companies, Inc , and U S WEST Commumca11ons, Inc 
Docket TC98-100 

Dear Mr Graham 

The South Dakota Pubhc UUhlles Comm1ss1on 1s ,n receipt of an Agreement for 
Service Resale between Comm South Companies, Inc . and U S WEST 
Communicallons Inc We cannot find where Comm South Companies. Inc • is 
authorized by reason of a Certificate of Aulhonty to be engaged ,n the 
telecommun,cauons business 1n South Dakota Perhaps !here is some error or your 
company ts ceti1fred ,n South Dakota under another name Could you please clarify 
!his for me 

Are Comm South Companies, Inc , presently engaged m the telecommurncallons 
business 1n South Dakota? 

Please respond at your earliest convenience so lhat this Agreement can be g iven full 
cons1aerat1on. Thank you 

Very lru1y yours. 

Camron Hoseck 
Slaff Allorney 

CH dk 



Sourh l1.1ko 1,1 TELECOMMUN TC.AT IONS SERVICE Fil .INGS Pubhc L
0

11ht1t."i Comnms1011 
Sr.uc C:;ipuol ~00 E. C.1p11ol T.,.w •r• IM l•i.comrnunic•hon• WfVoc• l'ihng, ln•I IM Comminwn nu IK~vltd lo, 1n,, p1mod of· 

Pierre, ~D ~7;o1 50i0 05/ 15/ 98 through 05/ 21 / 98 
Phone: (605) 773-3705 

l·.ix (60;) 773-380') 
II rou Med• cClff'lf*l•cOftYol • liling , .. ltd. ovet"'9hl ••p,u.wd.01 11\o111ed 1oyow. ple• w conlo1CI Doii...,,,. KoltloWlllwl •• ~•1:i.11 011~ ,. ,""'9 

DOCKET I TITLE/STAFF/SYNOPSIS I DATE I INTERVENTION 
NUMBER FILED DEADLINE 

NEGOTIATED INTERCONNECTION AGREEMENT FILED I U S WEST Comm,r,cal>Ons Ned lo, apP<oval by U>o Commssoon tho negoba!ed Ag,ee,nenl lo, Ser.,ce Resale ooiwoen I I 
TCN-100 US WEST CommumcallOns. Inc ~nd Comm South Companies. Inc Any person wishing to comment on tne patties· 05115198 Response Cue 

1equest !or approval may do so byfllngwrtten commentslMlh the Comrruss.on and U1e parties to the agreement no lale1 06/10/98 
tnan June 10, 1998 Parties lo !he ameement mav file w11nen resnonses 10 !he comments no tater lhan Ju!v I . 1996 

REQUEST FOR CERTIFICATE OF AUTHORITY 1--by Black - Fil>e, Systems, Inc lo, a Ceruf<ato ol Au1nou1y 10 ope,ate as a telecomm,n<ac ,us company I 1 
v.1th1n u,e state ol South Dakota (Sia!! CB/EM) Blacl,; Hills F1bc1 Systems, Inc intends to p,oVKle a bload range of 

TC98-101 commumcation services consrs1en1 wtth !he capabilrues ol a-fiber optic neiworJc and the needs ol !Is custome,s Bla~J.. .1 05n6J96 - 06/0~iS6 
Hills Fibe r Sys1ems. Inc mlends 10 const,uct. own. and operate a f,ber optJC nc1Wo1Jc tor rt! l /!11 and wholesale 
telecommun1Cil ttonpu1pose, ________________ __ ___ ____ _ _ - ~ 

You may receive this listing and olher PUC publlca1,ons via ou r website or v,a internet e-mad. You may subscnoe 10 the PUC mallmg hst at 
hup:ltwww.s1a1e.sd.usfstalefexecut ivelpuc/puc ,htm 
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ORIGIN AL 
F t S MER W A YL A NO COO P ER LEAD E R & ZAl=IAG O Z A LL.P 

sv,a .ioo 

WAS .. IN Ol ON , 0 C 20008 • 18 !!11 

TC L CP ... O NC: 12 i!, 65 9 • 4 9 '1 
.JAO U A1.. I ... F • 1C "IO P c tcnsoN 

(202) 77!!1• 353-4 
Oc1obt,:r 23. 1998 

\\ 111iam Bullard 

REC IVED 
0( 

I ,l-cuti\ ~· D1n-c1or 
South Oal.01a Public: U1ih tu..~ C'ommis,ion 
500 E. apitol 
·1aw apuol Building 
l'1~·rn.-. ~uth ()al.om 57501 

Rt': Dod, t't 1"11. TC 98-100 

SOUTH D 
UTIUTJES ,c: UC 

5510N 

lnterconm•C'tfon/Ra ·a/(o Agr f.'f.' lffl'nt lwtt1.'t't'n Cumm SuMh Ct1mpa11if':,. /11c. 

and I ! S Uc'l·t Ct1mmuniC'a1ians, ln r:. 

IJc:tr \Ir. Oull!ard : 

(ZOZ) 29 CH5518 

\\'c hereby n.-qucst tll3t thl· Application for Appro\'a l of 1hc lntcrconncc1imlflksalc 
Agr\."cmcnt lx·l\\'l-cn Comm South Companie~. Inc. ( .. Comm South .. ) and S \\'est 
Communicmion-.. Inc. ("LIS \\,..) ltlK· .. Joint rrlication') . \\hich was lik'Cl in the atxwc-refcn·nc,-d 
d,,ckct. be \\ 11hdt:1\'1l. Cmmn Soulh has d'--cidi..-d 001 to pursue c1.·rtifi catinn in South l).1lota at 1his 
Lune l'hcn:for ... ., act ing on thc lntcn-onnt.-ction(t(c~le 1\ gn."Cme111 ,,ould tx· rrcm:nurc. Comm 
S0U1h has conlal·tcd l rsw about this mancr and i1 do.:s not oppo* the ,, ithclmwal. fo r thc:sc 
r,·ascms. ,,c hcn:by rcqucst thl' \\t thdr:l\\al of 1h,· Joi nt 1\ pplica1ion. 

Pursuan110 du.• Commi~~ion·s fili ng n..-quin-menb. \\C arc enclosing an ori};innl and ten ( 10) 
cop1cs of this lcucr. l' lcasc dah.'-slamp I, • .. Rtccipf' ropy of this lcltc:r fil ing ar.d n:tum it in the 
cnclo~-d :,cll::iddrcsscd. s1amr1:d cll\dopc. If ~l' U hah ' any quc:stions ri..·garding this matter. please 
l"(Hllact lhc undcrsignL-d. 

Fnclo, urc.,; 
cc ; Jim Gr.1h.1m 

fam~·s Gallc£O~ 
I' \\/',al)f)('\A(,k l I \II\, hOU\.\llkl ,n 

Jaq1 ' !in Friend l'ctcr....,n 

V 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE FILING BYUS 
WEST COMMUNICATIONS, INC. FOR 
APPROVAL OF AGREEMENT FOR 
SERVICE RESALE BETWEEN COMM 
SOUTH COMPANIES , INC. AND U S WEST 
COMMUNICATIONS, INC. 

ORDER APPROVING 
WITHDRAWAL OF NEGOTIATED 

AGREEMENT AND CLOSING 
DOCKET 

TC98-100 

On May 15, 1996, the Public Utilities CommisSIOf'I (Comm1ss,on) received a request from US 
WEST Communicahons, Inc (U S WEST} for approval of !he negotiated Agreement for Servtee 
Resale {hereafter, the Ag reemenl} between US WEST and Comm South Companies, 1nc. (Comm 
South) On October 26, 1998, Comm South requested that the fihng be withdrawn. U S WEST did 
no1 oppose withdrawal of me fi tmg of the Agreement for approval. 

The Comm1SSK1f"1 has 1unsd1ct1on over the approval of interconnection agreements pursuant 
to 47 USC Section 252(e){1) and SOCL Chapter 49-31-81 

On November J, 1998, at lls duly noticed mee1mg, the Commission considered the matter. 
Comm,ss1on Staff recommended gran1tng !he request of Comm South. 

The Commission unanimously voted to permit the withdrawal of the Agreement and to close 
the docii:et II 1s therefore 

ORDERED, that the fling of the Agreement for approval shall be withdrawn: and 11 is further 

ORDERED, Iha! this doc.Jir.et be closed 

Dated at Pierre. South Dakola , this~ day of Nuvember, 1998. 

CERTJf'ICAfE Of SERVICE 

Tht~~c.1tlnlN:lnlS 
ooc,,,m«fNSllfffl~IOIU'fl,CIQII .. J)Mt;t,ol 
tltCon:llnll"'50CIC.ktl. lblll.lte! onir..OXl!etM!'VICI 

. llyl~Otll)'lltMdlM.INll. ll'lprap,wtr ~"""-1-t:;7 lloCll(Ntgn ~/"*,­
,, J1h,j'J/,?i/;. iO.t/0 
o .. _~l~f,1--'/;~c;f-'/=:p-

(OFFICIAL SEAL) 

BY ORDER OF THE COMMISSION: 

miss)oner 
___/,, .( 

1.11. / ,/1/,,'I:.,. l 
LASKA SCROENFELDER, Commissioner 
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