1098-080

DOCKET NO.

In the Matter of - TiE MATTER OF THE COMPLAINT

FILED BY DON HERTZ, CUSTER,
SOUTH DAKOTA, AGAINST AT&T
COMMUNICATIONS OF THE MIDWEST,
INC. REGARDING LONG D.STANCE
TELEPHONE RATES

Public Utilities Commission of the State of South Dakota
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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

500 E Capitol. State Capitol Building. Pierre SD $7501

RESOLUTION REQUEST
COMPLAINT

1 ask that the Public Utilities Commission grant the following relief. (What do you think the Com:
Complainant(s): Respondent(s): sion should do to solve this problem?)
(Persons filing the complaint) (Persons or Company complained against)

/' V') - Contact Person
Name |/

e Company

City, State, Zip Address

Home Phone < Y City, State, Zip
Work Phone

Work Phone

Cellular Phone Cellular Phone

Fax # Favw

If the Complainant is represented by an attorney. please list the attorney s name, address, telephone number and fax number

VERIFICATION
below: (If Complainant is not rer resented by an attorney. please leave blank )

Complainant’s signature must be witnessed by a notary public

ALK,
Ak L
These are the facts giving rise to my complaint: 2
feiss /

Complainant's ualuy~ .

State of South Dakota

County of

< (L/M On this
v Lo

Cazn aldl,
Aecds Ll

belore me personally came and appearcd
X known 1o me to be the
27 A s P2

N

Jividual descrbed herein and who execated 1
duly acknowledged 10 me that he'she

A

: foregoing insirument, and who
vecuted same for the purpose therein contained

IN WITNESS WHEREO$

hereunto set my hand and official seal

N ol

Signatgre of Notary Publié

£

ol g (SEAL)
: Please attach additional pages, if necessary, to explain your situation. Also enclose copies of any bills or other documemsTI

My commission expircs
may pertain to your complaint.
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DATE
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AMOUNT
0.73
0.43
0.37
0.37
4.27
0.43
7.27
9.46

.91
.43

.37
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JOLDEN WEST @oos

456-0550
146-580¢
465-5660
946~580¢
178-211¢€
784-0890
946-5805




COMpANIcs

=ATeT

673-5700 0311228 AT&T COMMUNICATIONS
E LACE E 11
SPOKANE
SPOKANE
SPOKANE
SPOKANE
WATKOLOA
HILLSBORO

CO0S BAY

CALL TYPE: EXPLANATION
Direct dialed Da
Direct
Direct
Direct

REGULAR USAGE
TAXES FED 9.09 STA 1.04 LOC 0.52
REGULAR USAGE TOTAL (INCL TAX)

AT&T COMMUNICATIONS TOTAL CHARGES
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Companies

673-5700 0311228 TOTALS CONTINUED MAR9B PAGE 2/7

Total Charges
Taxes FED 1.32 STA 1.59 LOC 0.81

Total GOLDEN WEST TELEPHOME SERVICE
TOTAL LOCAL CHARGES

GOLDEN WEST LONG DISTANCE CHARGES (INCL TAX)
AT&T COMMUNICATIONS CHARGES (INCL TAX)

TOTAL CURRENT CHARGES
TOTAL AMOUNT DUE




COMMUNICATIONS.

i67l—5700 0311228

GOLDEN WEST LONG DISTANCE
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switched access rates for the Local Exchange Carner Assocation (LECA
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Staff HB/KC) Hanson

witched
determine the
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In The Matter Of The Estab: Revonue flogues
BK/KC) Spltrock Properties, Inc filed a switched access cost study develor

Splitrock Properties_Inc
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e requirement that is included
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South Dakota
Public Utilies Commission
State Capitol 500 E. Capitol
Pierre, SD  57501-5070
Phone: (605) 773-3705
Fax: (605) 773-580

TELECOMMUNICATIONS SERVICE FIL

These are the telecommunications service filings that the Commission has received for the period of

04/24/98 through 04/30/98

1 you need a complete copy of a fiing faxed, overnight expressed, or mailed ts you, ple

INGS 7;
I

contact Delaine Kolbo within five days of this filing

DOCKET
NUMBER

TITLE/STAFF/SYNOPSIS J ks

FILED

Application by NXLD Company for a Certificate of Auth O
state of South Dakota
| telecommunications services
mstances. NXLD may sub:

J

INTERVENTION
DEADLINE

REQUEST FOR CERTIFICATE OF AUTHORTIY

1o operate as a telecommunications company within the
(Staff  TSICH) NXLD “proposes to provide 24-hour intrastate d
10 and from all points within the state  Subject to demand and overall econom
ly offer services

nterexc

1 by Ela:
munications
1+) service

s Ventures, Inc. d/b/a American Freeway100 for a Cert cate of Authority to operate as a
company within the state of South Dakota (Staff TS/ICH) can Freeway 100 offers direct
Inbound toll-free number service. travel card and prepaid call ng card services

NONCOMPETITIVE TELECOMMUNICATIONS FILINGS

Matter Of The Establishment Of S,
astate Telephone Company filed a switched access cost study o
uded in the revenue requirement used to determine the switched access
n CA) Intrastate Telephone Company joined LECA on March 3, 1

HB/KC) Iny

Of The

KC
tis

" Assocatior

ph

d access cost study u
the switched access rates for the Local E
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one Comp:

liched Access Revenue Requireme astate Telephone Company
Oping a revenue requirement
ates for the Locai Exchange Carner

tablishment
Stateline

! Switched A
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®ss Revenue Requirement For Statel cations.

filed a switched access

lecommun;
eloping
2$$ rates for the Local

Apr

revenue

The Estat Bragewater-Canis
r-Canistota Independent Telephone Company filed a
that is

xchange Carrer Assocatior

oined LECA on Apri

eioping a r e

one Compan
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In The Matter Of The Establishment Of Switched Access Rates For The Local Exchange Carrier Assocation (LECA)
(Staff. HB/KC) On behalf of its member companies. LECA submitted revised tanff pages impl ementing the cost study
revenue requirement that was filed by each member company

In The tter Of The Establishment Of Switched Access Revenue Requirement For James Valley Cooperative
Teiephone Company and Accent Communications, Inc  (Staff TS/KC) James Valley Cooperative Telephone
Company and Accent Communications, Inc. filed a switched access cost study developing a revenue requirement that
15 included in the revenue requirement used to determine the switched access rates for the Local Exchange Carrier
Assocation (LECA) Accent Communications. Inc_joined LECA on March 10. 1998

r Of The Establishment Of Switched Access Revenue Requirement For S im-Strandburg Telephone

ft HB/KC) Stockhoim-Strandburg Telephone Co filed a switched access cost study deveioping a ravenue

requirement that is included in the revenue requirement used to determine ess rates for the Loca
Exchange Carrier Assocatio

In The Matter Of The Establishment Of Switched Access Revenue Requirement For Roberts County Telephone
Cooperauve Association and RC Communications, Inc  (Staff BK/KC) Roberts County Telephone Cooperative
Association and RC Communications, Inc filed a switched access cost study developing a revenue requirement that
s included in the revenue requirement used to determine the switched access rates for the Local Exchange Carrier
Assocation (LECA) RC Communications. Inc_joined LECA on April 14, 1998

FORMAL COMPLAINT FILED

unications of the Midwest, Inc (S LH/KC) To get Mr Hertz back as a long distance

m ate nts and a $50 00 check The January bill from AT&T was not at

prom.sed 10 cents per minute. AT&T 2 Hertz ontact the "Resolution Office™ Mr Hertz has never

d from it The February biling from AT&T was still not at the promised 10 cent per minute rate Hr Hertz is now

ther carrier. Mr. Hertz requests that the Commission “require AT&T to charge me the 10 cent 2 minute that
me | would be paying if | switched back to ATAT
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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE COMPLAINT FILED ) ORDER DISMISSING
BY DON HERTZ, CUSTER, SOUTH DAKOTA, ) COMPLAINT AND CLOSING
AGAINST AT&T COMMUNICATIONS OF THE ) DOCKET
MIDWEST, INC. REGARDING LONG )
DISTANCE TELEPHONE RATES ) TC98-080

On Apnl 23 1998, the Public Utilities Commussion (Commission) received a complaint from
Don Hertz, Custer, South Dakota, against AT&T Communications of the Midwest, Inc. (AT&T)
regarding long distance telephone rates According to the complaint, in December 1997, AT&T
offered Mr Hertz a per minute rate of 10 cents and a $50 00 check if he would switch back to AT&T
Mr. Hertz states that he told AT&T that he had an office in his home calied "Great West Land Co "
The January bill from AT&T was not at 10 cents per minute but the calls were rated at 35 cents to
37 cents per minute. When Mr. Hertz complained to AT&T, he was told to contact the "Resolution
Office " Mr. Hertz has never heard from the Resolution Office. The February billing from AT&T also
reflected a rate of 37 cents per minute. Mr Hertz switched to another carner. Mr. Hertz requests
that the Commission “require AT&T to charge me the 10 cents a minute that they told me | would
be paying if | switched back to AT&T "

On May 12, 398, at ts regularly scheduled meeting, the Commission considered this matter
Mr Hertz explained the complant He further stated that he had paid AT&T at a rate of 10 cents per
nunute, leaving the remainder of the charges in dispute. Aurora Rubalacava, a representative of
ATAT, explaned the company's position According to AT&T, Mr. Hertz was not permitted the 10
cents per minute rate as his phone service was for a business line  Ms. Rubalacava stated that
when AT&T discovered that Mr Hertz's phone line was not a residential line, which would have been
eligible for a 10 cents per minute rate, that they did not notify him of this but just assessed him the
business rate

The Commussion has junsdiction over this matter pursuant to SDCL 49-13-1, 49-13-4, 49-31-
7,49-31.7 1. The Commission unanimously voted to have AT&T write off the amount owed by Mr.
Hertz and close the docket. On May 28, 1998, at its regularly scheduled meeting, the Commission
again considered this matter to clanfy as tc whether or not AT&T wished to have a hearing regarding
this matter. Loren Hiatt a representative of AT&T, reported that AT&T did not wish {o have a
hearing It is therefore

ORDERED, that this complaint be dismissed and the docket closed

7
Dated at Pierre South Dakota, this " day of June, 1998

CERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION

/

JAMES A BURG, Chairmar

_’1_77 [ LA o
PAM NELSON, Commissioner

Al P,

LASKA SCHOENFELDER Commlssmner
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