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Eliiabeth M. Li pp (EML) initia ted a telephone call to 
Ut il i t y Analys t s, Inc . ! UAI ) at I (8 88 ) 5 3 .. - 21111 
on Tues day. !ilar c h 31. 19 9 8, at 1 : _ p.a . , c . s . t. 

UAI Good aft e r noon . Cust oae r Service. 
Dfl Yes . I s th is Ba s i c Lon i Di s lance'? 
UA I Yes i t is. 
DIL OK . Uha- I hav e been hav l na a p rob lea • i t h a I ona: 

d istance c a r rie r a nd I wo u ld l ike t o know how y ou r ec e i ved 
the au • hor 1 :r.a t i on to b ecoae • Y Ions di st ance c ar r ier. 

UAI : ( No rl' ~pon se. ) (Radio s t a t ion audi o p layl nc .) 
DIL : (Sotation: Sh e " s sot a eon hold. Sh e di dn ' t t e ll a e s h e 

wa s coin&: t o p ut ae on ho ld or nothin1. I jus t sta rt e d 
hear i n1 a us lc playi n1 . So I " • a:ue ssi n1 . ) 

UAJ: Thanks t or holdlna-. Ca n I have your telephone n uaber wi th 
ar e a c ode fi r s t '? 

DIL : It' s , ah, ( 685) 226-1858 . 
UA I : ( Si lence. ) 

Th e n aae o n t hat account i s E. M. Li pp '? 
DIL: Ye s . 
UAI : I s how thal't s ervi ces wa s a u thor ized on Soveaber th e 18th 

b y E l iubeth Li pp. 
DIL: I t wa s nol .• 
UAI: l is y o ur da ·t e o f birth October 23 r d '? 
DIL: Yes. 
UA I : OK, you cave us that a s a sec urity c od e on t he a ccount. 
£JU : Ho • d id you - Ah - How did y o u - I - Ho w d id you s et a 

hold or a e to 1et th h author iu ti on? 
UAI: We c a ll ed )'ou over the t elephone. 
DIL : So one cit I led ae on th e t e l e phone to a s k if I 

( I nt e rrupted) 
l!AI: OK, what I ' ll do aaaa is - The whol e c onv e rsation was 

recorde d . Wha t I ' 11 d o i s 1 0 ahead and r e ques t that 
recordl nr . It is coins to take approx ia.a t e l y twenty-tour 
to forty- eisht hour s , And wh e n I ret tha t in •Y office 
1 · 11 c:ive yo u a ca ll back a nd le t y o u hear that. 

DIL: I •ant ao•e ans wer s ri rht now. 
UAI : OK. well I d on ' t have a n ans we r t or you . I ' ll ca l l you 

back with th e authorha tion tapes and yo u can hear tha t. 
OK. and thanks tor y our t i•e . (Click! Hans lip!) 
(Dial tone !) 

(So tat i on : That cal l con c luded a t 1 : 3" p . a., c. s .t. 
Tuesday , March 31. 1998 . ) 

NOTE UA I ta i led to a n s wer usinc a corpo r ate naae i dentif ie r, 
NOT E UAI h i l e d to answer us inc an the i nd i v i dual ' s true naae. 
NOTE UAI used a n alia s not rer ls t ered i n South Dakot a. 
NOTE UAI di s cl osed the account hold e r naae wi thou t i d en l l t yinit 

the a utho r ity ot the c a ll e r . 
SOT£ : UAf d i s c l osed t he a ccount holder name wi thou t u t. inr the 

security cod e they clai• they co l lec t e d f or that p ur pose, 
NOTE : UAJ c o-unlca t i ons we re unn e ces s ari l y rude, f o r e xaapl e 1) 

puttin1 t h e cuatoaer on hold wi thout co-uni c atins wi th 
the• - essen t ia ll y hansinit u p , 2) in t e rrupt i na: the 
cust oaer. 3 ) h a n1inr up on the custoaer. a nd ,) ren e ral 
a br uptne ss , e t c, 



B.J. Pease (BJP) init.ia ted a telephone call to 
Ut. lit.Y Analyst.a. Inc. (UAI) at 1 (888) S.34-2700 
on Tuesday. Ma rch 31. 1998, a 1 · 49 P.m., c.s.t. 

Belo.- is a partial ranscript. : 

IJAI : Good afternoon. Cua om8r Service. 
SJP : Good aft4 noon. I have reached a business? 
l.iA?: Yes you have . 
BJ~. hat is the name of your business? 
UAI : Basic Long Distance. 
BJP : a,.. I Just Janted to make sure I had reached the ight 

p . ace. 
LUU . Ho ;. d on one second ma 'am p lease. 

(Long hod.) 

I: nan s fo- ho!ding, May I have your telephone number with 
area code "irst? 

SJP ! Ac .. aliy I was cai.dng o ask you for some information 
about yoo r compa ny. Can you tell me y ,u,- tTue corpoTate 
na~e? 

~ . Basic: Long Distance . 
B'P : 

9.JP: hef'e ha& been •ome confusi o n here . Are you a u hori zed t o 
do business in the state of Sou t h Dakota? 

UA! : Uh111. Hold one second. 
(long hold.) 

• . t.o we• re not au 1'-or 2ed in South Dakota a ny long Ar. WP 
.., . .. I'll in the past. but we're not ,h..tthor i zPd any l ongeT. 

B.Jp · Cl<. \.Jhel'l did that s OP? 
I: urwa. ! ' 111 no exactly sure bu t i t 'a been a couple of wee ka 

8JP : 

BJP: 
UAI : 
BJP : 

now. 
For abou~ wo weeks? 
About a :nonth or so. 
For two ... eeks to e month? 
.Je 're, not exac Y suTe. The lady 1,,, ho h•ndl es t.h•t. usi.Ja. y 
is no~ t-ere today . Uh, she ' went off fer a doctor ' s 
ac,;,ointttent. u .. l f you c•" ea l b•ck tomorrow at 
approxilr.atoly nine a.m. she be eble o help you mo':'"e than 
: can 
OK . Uhri. your company c a ims o have • r ecorded 
convers•t.ion .aut.hori z ing you o become a long dista nce 
earr er for a Sou h Dakota cons1..me r. May I spea k to the 
person ..iho r etrieves those ? 
OK. Askua ly {sic) she is no in dght now. As I said 
ea r lier . i f! could have you call her back in the morning 
she' 11 he a11a ! lab le at nine a .11. 
No. I "ll have to &Peak o ..ihoever takes over ~or her . 

o o ne does. She is he Manager of customer service. 
(Pause) 



UAI : ( I n anot he r voice - obvious y an on-line monitor:) 
OK well ma·arn t ha n you v e ry much. 

BJP : . No that i s not •lright. 
(Pause. ) 
( Notat ion: hey hung up us!) 

UAI : I' m he~e m• ' am. 
BJP : Pa r don ire ? 
UAI: I 'm r i;h•. here. How can we hel o you? Uhm, the 1 dy that 

handle• that s he is not in a the moment . She hand les 
• 1. et-. - - utiliti e s. Public communications. s he 
handle~ a l of that . OK. 

BJP: OK 
UAt : A nd "48 only have one person ..iorki ng on tha . OK? 
BJP : No that is no t OK. So 1 need o sPea,; to - t a 11t going o 

need t c: s::>eak to a manage r irr:,,.ed ate ly. 
I.Ml : Like I said, ike he lady had just told you she was ou t 

si c k. She had to go a doctor this morning because o~ 
asthci.i trea enus . '-e canno help you . OK. Tha ·a the 
manager. 

BJP : : n ed t.he P one numbe r or your c orporat~ office s plea s e . 
UAI : OK. I don ' have hat infor111at : on eit \81" ts 1 - Who 

tHY I &Si. whoni I a m spea king wit.I"- l rst of •11. (a ic l 
BJP : Yo1., r a-p-eak ing wl!.h B.J. Pease. I dill! an advocate fo r a 

So J t.h Oal.ot.a comsi..mer. 
UAI : OK. 
BJP: Who am I sp~aking t.o'? 
UAI: Th!s in Trac i e . 
BJ P : Tr a c.le what is your last na me? 
UAI : I am ne t. going to give that !nformat.1on o ... t. 

UA! : H! !.his is Serita. How c an 1 help you? 
SJF-' : S9 r ita . what 1s your positi on t.hf're? 
UAI : I am ct human resoi..rce s direct.or . 

!.lho 3m I speaking wi h? 
BJ? : You ' re t.Peaking with B. J. Pease. I am calling C'IT'I behalf 

of a Sou h Oa ko a consumer who has befln h.•vi ng some 
problet1s ~i th your corapany. As I unde ra and it. you are 
nol eve n a u t h.or zed t o do bus! neae in t.he state of Sout., 
Oako t.• . 

VAI : ! t. e l you wha . Why don · t you give me that person · s 
telephone number ? 

B.JP : I t e l you ',,,jha t . . .. [Trae le) chi ins that she does no t 
kno..: t '"ie teleohone number fo r your cnrporate o f ices. 

UAI: OK . 
BJP : Oo you know that number ? 
UA! : OK t he e is no co, ? orate office. The office that ,ou 're 

s pea kl.,g r ght t.o right now this ls ou r only office. OK. 
8.J? : Your only o ff iee. I · ... ould like t.o s pea k to your Ch ief 

Exeeut i ve Officer or your Pr es ident. 
UAI: Elf e use me. Just. a moment ma ' am . Ah. this is ~ he onl y 

offi ce . There is no eorporate o ff ice. Ah , he persor I 
c oul d :iut you onto ia our Custome r Service Ma nager. She 
ia una,.,ai lab le r tght now. Uhat. you could do is -



BJP: OK. Thi comPany s no run by • Customer Service 
t1411 nager. 

UA:: Rlght. You have childhood issues . I undera and that. 

... • OK. I don · kno..i what you a re tal king abou . 
BJP: YoJ definil.ely do not know ..ih• I aui tal king about. 

You are impotent to even unders tand English. Oo you s peak 
another l anguage perhaDs? I spe ak mult iple l anguages. 
'-lould you l i k.e t o speak Ar abi c? Ante 1 ft.ahem Arabi ? 
t.:ould you like to speak. S.:>an ah? 

UAl: OK. 
BJP: \./hen you l earn Englisl-t. 1,,1hen you learn elementary Engl ieh 

and when you can et a Job in some subst.a nt. i a l profeas~or 
wil ! soeak to you. In he in erlm, th!s has bee .. a 

r e corded call 
UAI: • don' und4ratand trailer language aa'am. I don ·t . t 'm 

- l' DI sorry I'm not fluf'nt l Be you a re. ' m sorr)f. ? 
s pea k English. If ycu would like to speak that wi h me -

BJP: TMs is a n,eorded e a! !. t ""'oul d like to (!ntenuP ed ) 
UA! l •. ,ii 11 not disct..ss ch ~ ldhood issues wi h you. I ,1,m not 

your theraPiat 
BJP: Oh . YOL. • ek li t le hing. 
UAI : OK. 
BJP. Yoo •endacious dolt . Go ge a d1ction•rr 

( Nou t.i o n: -:-oncluded tha C d 1 a • t:57 D.n: .. c.s .. ) 
(Tuesday , "'la rch Jl, !998) 



E.iz•t.e t h ~. LiPP (El"- .nithted • te ephone call to 
Utility Ana YSts. Inc. (UA! ) at (888) 534-2700 
on e enesday, Apr l 1 . l 98, at 1 ; 40 P.m .. c.a.t. 
B . J. ~ease ( BJP ) mon t.or ed t he c al • provided technical 
••s1st•nce w t.h conferencing. a r:d at.er •c !./9.y Joined 
the convt1:rsa tion as a n .idvocate or MS . LiPP 

UAI : Custom ' r Service. Please (click) 
(Silent Pause) 

CML: I s this Lisa Martin? 
(Silent Pause) 

UAI : (click) How can l help you? 
Et1L: This i11 Elizabeth LiPP ca l ing for (605) 226-

( interrupted) 
UAI: Hold one sec ( cl l e i..) 

( Long silent. hold. ) 
UAI : What is your telePhone num~er with area code first. . 
EHL : (605) 226-0058. Ia this Lisa? 
l'Al : No it •s not. 
EHL: I need to speak with L sa. 
UAI : Oi( . H?ld Please. 

( Long silent ho d ) 
UAI: Lisa Mart.in. Thank you for holding. Can I have ,our 

Phone '1Uff'ber • ..iit.h area code. Please? 
Et"I.L : ( 60~) :?26-0058 . 
UAI : OK. What can I do for you today. 
ENL: OK. I h1,11e been trying to follow- up on as tuat1 on. 

have been told that you have a taPe "rom ove'llbor :.e. 
1997. on wh ich I gave you permlss on. a h. i which you 
claim : gave you author t.y to become my lcng dis anee 
c a rrier. 

UAI: Right. 
EHL : And. r need tv hear that. taPe 
UAI : K. And. me ' a m did you •uthor ize aot11eone t o ca l UP here 

on your behalf ? 
ENL : Yes ! did . 
UAI : LJhat. was t.hat Person·s name ? 
EHL : Ah. e.:. Pease. 
UAI : OK. A d s he la Juat a ri end of yours? 
Et\L : Yes . 
UAl : OK I am going to have to ask that you not a lo"" her to 

call h•re anymore. If you want to dea l with vour account . 
you' 11 ha ve to deal with it yourself. Because she has 
been a real Problem for us here. Let me go ge that tape 
recording or you. OK. Than s. Hold on. 
( Long sil ent. hold.) 

UAI: Customrr Service. 
EHL : Yes? 
UAl : ( Si hnt Pause. ) 
EHL: Lisa Hart.in s supposed t.o be helpin9 me . 
UAI: Oh , OK. P:eaae hold. 

(long si ent hold.) 
UAI : Hi. Who are you holding for ? 
Ef'1L : Lisa Martin la s upposed t.o be helping me . 
UAI: Oh . OK. Just a moment. 

(Long silent hold.) 



UAI 
EHL 
UA! 
EHL 
UA! 
EHL 
UAI 

E H'l: 
UAI : 

ENL 
UAI 

Ef'"J.. : 
UA! ; 
EHL · 
UH! : 
E 
UA l · 

EHL 
UAI 
E 

E ._. 
UAI 

EH : 

E, : 
UA ! '. 
E 
UAI 
EHL · 

UA: · 

He l o Mrs. _ipp? 
Yes. 
OK . Ulw. hav e you recauested that tape befor e? 
Yes I did. And sh• told me - ( interrupted) 
t.l hen you c al led on the tenth of Mar c h you requested i ? 
Pardon m ? 
When you called on the ent.h . tenth o MlH Ch you r equested 
it? 
Yes. 
Because I am no showing it here on the premise . ! ' 11 
have to get a hod oft.hat. for you. Uhm , and I w~ll cal
you with that as soo n e s Possible. 
I need i t righ t "°"". This - ( i nt e rruPted) 
It. is not tie re right no"" ma 'Jm. Did you - Did you just 
hear ..ihat I said? 
I hea r d you b - ( i nte n uPt&d) 
OK. 
But his is bothering iny health. 
'-•-• I'• - !t's bother ng your heal 
Yes. 11a'a I - C in errupted) 
ell 'am if you would le somet.h ing as ri di cu les as your 

Phone bi ! , un.,a. bother you r health I don't. know what to 
say. 
t ia bec a use I !'\ave been running around and a:-ound and 
•round in c Jclea r-ying t.o get this reeol\led and 
( nt.e r rup ted ) 
Ho.., l'IJCt't is he toto l cha rge,a tha you '\le e ve billed wi th 
us? 
P•roon ""' e ? 

o'"' such •re vnur otal charges wl t us ma 'a"'? 
: don't' hav o!ll in front o ne a this momen t . I c..tn 
- { nterruo ed) 
I • !t a l ot o ' •one)'? 
o'? Bu !t s ( lnterruo ed) 

I t.e you .... hat I'm going to do . ,:,{nee you have having 
S4.IC a hard t .. ffte •. ,d t~ this, I am Just gonna go ahe.sd and 
ha"e a! l'O .. r char es r :ftOved. Oi<? 
: s t.!! nt:.ed t.o •" this t aoe. ~here d!d you s;et the 
pe r•.ss .. on "or, fro, e - C ~nt.errupt.ed) ... 
(at e :ot. ng o cont..inue (ove rspeaking) o be MY ong 
dis a nce c.arr ie r ?' 

: just told you you could have all the cal~s for 
free. ! · gonna ake ' e all off. Tha ·11 close thi s 
wtlo .. e !sa ... e . 

.nte rr.,.ot 
If nere ;s nob .. ! : the n t he re is no issue . CK? 
"lio, :t ,.. · ! no bec.aLise I ( lnt.ern.u>t.ed ) 
Y•• ... L 
No . I do not wa nt you as my ong carrier and 
( Inte r rLiPted) 
No. ! knc ... that. It has already been c ancelled. am 
try ng to ... ork 1o1 ! h you here ma'am. I Just ol d you that 
YOU don' 'lave to pay a din,e . 



E SU~ : ...... t to koo...i ... he e :h•t Per isslon ca111e "roi,, 
l in err,...:,ted 

UA: : Ok well 1 · :1 i..eep !ooldng "Ito get.ting• hold'• the t•Pe 
"or yo ou:. in he 1rean•. e l in going o cYedi ~ ,ut YOtJr 
accou'"lt i-l:."'I us and cancel you '"rom the service. 01(? 

El'!L? How . ong u this t•P• going to t ake? I need that. tape. 
u,i,~- l dor.· no ... m•'arn. ! don't kno ... wh•t the ho duP "'as been 

so "•r. I 'la ve got to look into l . "hat .: s not 
l"'Pcrt• .. t a ·wrnoY e. Because no ont'I la ask ·1g you pay 
any hing a .. '."aote. If t•ere is nob!!: then t here is no 
1s&ue . Tt,e matter s elo~ed. 

EM- : •• sL 1 curious about ... ho d d this to me. 
UA!: Wel 1. you ,.,,o .... you ' re en 1 1 d o your cur losi t y. And ! 

... l! " "Y and ge back ... 1th you as soon as I can. 1 ! can 
ge t a hold of that for you . But really .. hat i :. boils doi.. n 
:.o is that once the bill has be en cr edited there is 
nothing o -ot.hinv lef o dlsPu t e It ls over. OK. 

E.,L: : a,a ke ep! n; f n contact. ... 1 t h a couple f st.a te 's 
at orneye . One fro~ - (i:i err··p ed) 

UA!: l-lhy don· you have the111 g ve rre a ca 11. l • 11 !et t l'!e1r 
know ha : have CHtdi ~ed-oi..• the account anC he n t.~e y • 1 ! 
leave the r..'iole thing c1lone too. 

E!"!l.. ,t;. ! f yo.. '11 hd ng on I '! get , he'ft o he line "or you. 
UA: · A!,. ight.1'. 
EHL Jua ho d p~ 'l• se. 

(Oia! ton a'\d dialing A to t'IOY Ge neral o" "'I i 1gan 
( AGMJ.) 

AG/".: At'orney Gene al ' ::, Office. 
BJP: Hi. Can you hold on the ine ore 1ute plea e? : h•ve 

one your COffif!cl' o ror,, you'I" stat O"I t.he lire and t~e y 
ar be ing kind of uncooperative and we thought you might. 
be able to hftlP u 

A:'. "1 : Alrigh . 
( Cl le . ' 

BJ?: Are 1ou on l'>e ! i .e:> 
UAl: Y t,9 

AGH: '1el lo? 
BJP HeL.c Ore e.i!" ':.e Pl••••· 
EML ~ OK , '7"111 • am? 
J AI : Yes. 
Et-:l Go ahead. ~. Att.orney Genera ls ori :."te lir.e. 
AGM: Hello? 
UAI : Yes . what ear ! do for you? 
A • He llo? 
UA! Yes, what car I de for you. 
AGM : You ca Led :"le . 
UAI: Uhm. no I dlcn · t ma · am. 
AGM Oh. Well sorrebody Just cal!ed rrre. TM• ~$ the At orney 

Ge nera. ' :s: O"fice. 
EML: OK. I want. )'OU, Lisa. o explain to th• - At orney 

Ge nera. Fitz;erald - ""hY I ca • ha1,1e my ape t.o .. ear ... ho 
au hori zed ycu t o c orr:e on my - ( interrupt.ed) 



UA ! That. isn't wha I s~nd ma'am. I said t.hat 1,,.e would hav 
t.o igure out wha is going on and get. a hold of that. 
And I said I ' 111 going t credit out. your eccoun in full. 
So herefore h• issue ie closed. here is 10 more bi 11 
to dh-PUte. OK. 

E~L: No. • wen t.o kno.., who aut.horized you. I dor 't care if 
he account ia cloaed. I want to knoo1 ho..i you go my 

Perinissi o n to belong on !TlY Phone bi l as my long dis ance 
cerr ier, because 1 did not giv e you my permission. 

UA! : I h a ve a\ ready exPla i ned to you hat accord! ng tc my 
comP1,,1ter the eccount t..as au t hori zed on the eloht.eenth of 
Nove ber over he Phone by E 11 zabeth Li PP. 

E-'1- : I t..aa not. - (interrupted) 
UAI · It. was a t.aped a1..thor i zat l,)n. As soon as I can get a hold 

of that l wii.l call you bu in the mean !me, since you are 
dispu ing it and e haven't been abl to locate it -
(overspeaking) 

A~ : !.i•a there overaPeaking) LJao there (overspeak ng) 
UA!: - I 1o1ill go ahead and give you a .. 1.. .. 1 " Odi , 
AGM: OK ma 'a,n! as here a complaint led wl h the Attorney 

Gener al '• - ( interrupt ed) 
UA: · : don't i(,now? LJe haven't. received one -
EML Alright, well l can' stay or, he line becauce this is the 

reception area. So, if you i..a nt to .. lle a complaint. or 
so!'e hi -.; like that. I ca n Put ynu through to t.he proper 
division? 
! ...1asn ' t.he ono who cal led you ma "dm. T~ cust.o,ier 
called yot.i 1,,1p and put me on t.he line (sn c.<ering). 

f;I"!.. My na e '• ( l nter ruptod) 
'JA; 7h• .,..9 -

(Click - A\ol"' d.:.sconnected th• l ne.) 
he t wa 5 Just the r eceptionist. Do you even know wh•t. 

yoJ ' r• doing? 
E Y• ~-
UAl we Juet ... ere s! tln1i1 here heving an «"Qunte1"1 t. _n .. ront of 

th• recep:.ionlst at the A orr,ey General. ha doesn't 
even t:a e •· y serse. OK. : don't. ,.,now t.iha your problem 
;.".J ..,a •am. but al! t.he charges hav• been credited and •s 
... as he At. o rrey Ge"lera .. is gonna be concerned th 
•• ""s t.t-e !a-s .. e !r. cloce . If you ... e pursuing his J..ist. 

bec•use you · re bored or wh• l don't knoi... 
El"- - (. nt ern.,p ed) 
UAI A~! t~e ,herges have b•en re"DOve d There is not.hlng left. 

to d~s?U e. So herefore the mat er is over with. I ' m 
aorry i ~ YO..J feel th• you have been 1,,.ronged. ha is ...:hy 
I .... 1 !vlng yoi.. th• credi . OK. ! ,,il l! get• hold of the 
tape •• soo"'J as I c an and cal! you .... Ith i but et his 
ooint :.ha is lmma t.erial. It doesn't rratter anymore 
becauwe i..e are taking your \olord .. or it. I .. you say ha t 
YOl.i never authorized his, I be !eve you. I a111 going to 
go ehead and ~ve all o .. he charge• removed. OK. 

EML :: •• 9oi ng to p1.,t my advocat.e on t.he ! ! ne Jus t. a minute. 



B.JP · Hello. I •'ti •n advoe•r.• 'or he consumer. ! unc!erst.and 
she is havi"tg. qu! .. e a bi of, .:i rob:ema ... i t )'OU. ! want 
to 'fla ke i ,: leer: 

- lha mre y credit.1r1g her a cco .... nt ~• not going to 
reso!ve the .!.saue, 

- Th• t she hae been .. roygh • substanti•! o~:it of 
hord5hip h e : she has been subst•"tia~!y damaged, and 

- : .v she "ws made a mistake she is Q,J te ... 1. ing to take 
rt"Wpons ibil!ty fo ... it. But. in !.l'te al erno .. ive, -

( interrupted ) 
• • Oo the ... o,.ds blo..: ng somt-thi ng out of propon. iol"! ,nean 

a nything to )'OU? his account was Sw~tcl'-ed. C . She "s 
upset be c ause she's saying t.ha she "\ever -

8.J? : If he dau:;es are sma.;.l - ( int ern.1pted) (o,.usPea ir-g) 
UAI At his Po.!.:it I t!. .e - A• ti,..b po!n in i&e. : •~ 

taking her i..ord 'or it. F .l'\e. She neve r said )'9S o •• 
I a111 credi ing a!! t!ito cha rges. " he matt.er :s c : osed~ 

BJ?: No t ·s not . 
UAI Once he ch!ir~e• a .. e. ah. of ' h• bl!. the r:•"'• .s no. 

ah , no h!ng o sput e anya,ore. I~ is 
BJP : \.. 11 ac u a <-y, tt-ey should ha1,1e ""•"• bt·•"' P1...t on !ie r bill 

and she had to fin e rrupted) 
UA! : hat·s fine. 
BJP : ~u..:fer. q e • b..it . in th• int.en~ And •o 1 s no 

appropriate :\nd ahe ~as beer thr~ug'" a lot o "' 
dlstr"!tsslrg - ( !:, errJpt.ed) 

J: OK . :f st111"}or,e s r esses th l'llcelvos ct ov•r soa•· J-,9 
r idi,cu:01..s :.hat :, not ~om• th ng wo h•v• ar,y co t.rol o ..... ,.r 

BJP: W• ll thM. io a ma!..ter 'o .. a Jt..:ry o de .de •·• . 
( i o,t rrupted) 

UA:: A Jury. OK 
BJP: I do n't t h ,k e:hto - ( l?lterrup ea) 
Ulli l : You kr.o..i wl'-.1t : don·-: knoi.. i' you i.,eople •r• bored or 

, ~at . But .:.his is• Phone bill. t'a been credl ed. 
BJ? : ~ i s !s ... '"iy you have ao ma ny cor.-.p lalnts on ~ le. 
UAI : (oversPe.a ki"lO .. ""atch!ng too i.:c~ ... 
BJP: Thia ir. .. h)' ·1ou •re facing - (in errup ttd) 
UAI : (over:ipeakl,g) I don· kno..i ... 
BJP: Thia is w'ly )'OU are facing e xpul aiC'n. 
UAJ : Yea h. OK ma·ain You have a nice day. (c : l.ck.) 

(Li e disco:1neet•d.) (She "'ung u p on us.) 

BJP· (Notation: St'le c o nc luded t hat call al. ! :53 p.m .. 
c.s.t . • o n t.ledneaday, April:, 1998.) 
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B.J Pease CB.JP) !nit.iated a ele::>hone call to f"!'s. Lee A. 
Somerville. A orney "or Utili y Analys s. Inc. (.JAI) on 
t.lednesday. ~P til 1. 1998. At he end o" the call ... e 
created a ccn"erenc:e cal I by addinSjl Ser ta, a Customer 
Service RePl'esenta ive (CSR) for Uti y Analys a. :nc. to 

he line . 

his i a a Part.ial •ranscr.pt: 

~sic.ally. has cally. when ;>eople c:all P and com.p .. a in . we 
Jus give t-om a credi . because it's he easiest thing to 
do - unless hey have some huge phone bill. (NOTA ... ! ON: 
Consumer LiFP had ca ed and comp lained mul iple tilT'eS and 
ah• tw;d not received credi s nor add they ceased 
r epresentins. ha hey we e her ong dis anc:e carrier.) 
But. uhm. if you cli e nt feels she would rather do i this 
way. l ean. ehe "eel• she wan a to hear the ta:;,e. 

B p: She doesn 't .,dsh o do business ..,iit h B.tai, '.on t'ist.ance -
ary longer . 

U4': : Right. 
BJP: Bu she is going to wan:. o hear he taPe beeauee she had 

ac auch rouble g.,t i nq o t at PO nt.. I l!tean l has 
actua! y a f ( ected her health . 

UA: : He..,. long w•~ she on Basi c Long Dist.a nee? 
BJP : t..e.l, one second ft>oould hav been too Ieng for • ·e 

conversa ion that hey have 1,,,1 hou your Pro ence . But. I 
think it ..,an 'or aPPro1dma ely thrt"e rr:ontha. 

CSR: Yeah l-ler. a h, if I ean Jump in her , h-,r a ccoun was 
•c ually verlfi_.li on ovember 18t 

BJP: Bt.,• I e•n tol YO"' she ia not i aginlng it because even 
he lnterac.t.ions I had wi h yo • se,..i •. were pretty 

i ~c,prn~r ia-:.e. 
CSR Ya,1h . 
8 p: I .... . a ccused o" osing. what you c«l!, • railer• 

l•nGu•ge. I ... ae 111ceused o " being (lnt•lly 111 and needing 
:.h&r a py for e l"l ..ldt,ood sst.es for ,rere!y requesting that 
yc,u deal ...,1th thfo si uat ion . 

CSR : Yes. : de"in te!y e:nelabe r · he, ah. eonver•ation. And 
not to be r4de o yoo. YlUr behav o r ...... absolutely 
ina0Propr1. a e. ( Inter,..l.P ed ) 

IJAI : Ser i a Seri • ? 
CSR: Yeah 
UAI: [,ic .. se ~. • is ~s •-•• Soir. r-v!!! e . 
CSR: H. Lee So e rv 1 !e 

I · And : .. ...uld ask )'OU no o argue :.. i h peoPle :..iho a e 
calling fo r c.oaiPlalr,·a. 

CSR· R g '"it 
UA: · S,o that 'a it. · h!.s !ady has said .. ha ... as iHid to her •nd 

that.• s. hat" • all th• needs to be said Serita. 
CSR: .._111? 
UA: • ·h..:. '• It. 



CSR: 0• So, .., 1-•: 
VA i 5(; c• y<x,. qe· •t-a· t.•;. • ~ •i,., .rt•err1..::>ted 
Cs.R Ye•h ,.. ..,. : ca., do 1• ii<: c.'"'" '"or .. .. " :.ao• .... ... .. . . 

·ake .......... .,._ ,.our •o '"or f ••G"':. he>u"S o co e bac,: 
.;A: ... !! i:. sh«.!d h.ive been se~.t. '" or yes• erday .. ! !'I ... ~ S,o 

should bP to: rro... Probe Iv 
CSR· Yeah. ""e:Jt !:. m1g~· be n back; ord " - •• soo •• .. he y 

ge uO\..•d ·o i:. Ah . ... at rou migh wa .. • •o do ;. ca!! 
bee.),, '"or .a cr'l"s:. • hi-gin ".he l'l'l:O .. ni"lg ~ , vo1.1 red t.o 
ao.ak :.o her direct. y Ou:. o • herw. -,e : .... : ! ! n:1ake S..i .. a "- "i:e 
• ape has btten orde··M. 

UA I OK 04s. Poase. :'.! '"o~:o ... ,.;, .... . t!'- YOO :.ocnorrc ... . 
BJP -har:lo. YOY \lery •uch. ! aoo•ec!ate our "'e!P • 
.JA ! 0 • 
B P Good-bye 

.... A-res· "' hat ca!! concl..,ded a 3,S7 o.=ri •• c.e t.., .: .s1 
o.lfl .. e.s:. . or .. d:iesday. AP"'!! :.. :998.) 



Elizabet!'\ I"' ... . Po (E~L) ~riith ed • te ephone call to Ms. 
Lee A. Somerv!l.e. Attorney, for UtLity Ana . ys s, Inc. 
(l.A I ) ••-:. (888) S.3~- 2700 on Mortday. APr1l 13 1998, a 
J:4 0 P.r:i .• c.s.t. e.·. tiase monitored the c• .... 

VA:i'. . He n .ee Som•rv~ .e 
EML: Yes. th !d h. E~iz•beth LiPP caltinq. And YOU hat! 

Promised• t•oe hat had b en mai ed ten days ago. : n 
reqards ~o My auestlons abc,Jt Basic ... on~ Oiat.ance 1ne. 
And! s il! have not rec.eiv•d tha .. taoe. 

UAI: tt.ng on. Le ff'e get your .. !le. Hang on a mo en . Wha 
stat.e ~• his? 

..L: • t,fa ls .. rota Sou t.h Oako •. 
UAI : Okay do~ey. 

Co~ hole: or 66 s~conds,) 
UA: MS. l pc ? 

EM- Yes 
VAI: O'<. l re111e t>er. "'ou 're he .ady 1,,;itt" the advo<..ate aftd -

... he records Phone eat!&. Rlc;ht., Anc ; had made a ca l to 
YOO •nd YOU did • re-:.urn fflY c:•\ h And I S@'nt it OU in 
:.he 11Ui1 to • ..ihat I be ieved is yo~r •ddress. and ha t. is 
es. South Li r.co n, Aberdeen. South D•kota 

El' ... : ..,.hd ia not -
JAI 57461 
E Tha t& n • .. Y add,e• s. 
UAl: What. • J'O' address. I• _l f;.@'nd i:.. ( uni nte 1 ioio: e wor d) 
EHL: It is le> South Park Street. Aoarunent r~ .. ber t.10. 
J Ai OK. r 'm sor-y. 615 Sout.h Park St.re• • A;,1r ~e., ..ihat? 
ENl Number T ... o. 
UAI: Pio•r tl!lf''"::. umber · ... c. CI ty? 
E,..,l Aoerdeon ~ou· h akota. Can you ( 1 ri erruot.ed) 
UA!: S74C-1? 
E~._: Yes . 
UAI: :a hat .:orrl"ct.., 
E : Yes. Ca"I you o ay t.nat :.aoe for =~ no ..i? 
UA J: Un, no. ! don't have that filci ltY here. 
E Can you FedE,c J or de li1Jery or tt"rnorrow morning t1 

1e :3e1 
UA I: Uhm. o. I can P~ it. in the r egular mall. unless you 

hive a FedEx, uhm. nu~ber ogive ire. 
::t" .... : ( :,.o resoonse .) 
UA t : I'll ~t. t. in he • ai . OK Ms. Jpo? You should get i t 

w.th:i.n • day or wo. 
El'"J..: I die re:u1"n your ca l that o her day 1. . 

• t.AI 'a a :.orney had lef a meossaae for Ms. LiPP at 3: 57 
P ~ or, a•te2/98. M• LiPP re turned hor call later t. hat 
a f ernoo'"t. The a orney was out. o .. the office ,.. Lioo 
... urr,ed her call aga in t.he ne x day. The address 1..as 
ne ver C!~cu.aaed ,.. . LlPP assumed t· a since they had her 
~Irle and eleohone number hey also had her correc 
adcheas 



UAI fo ... re 1., .. ne<:1 .t .n .,...,, 'e- noon •'•r.r our ma~: had 9one 
01... anc a•te-r ·h.s ht1.d oone- 01,,;t. Ar:d : didn't. hi'\k o 
•sk yo .. r •ddress bec.a .. a.t : t-. .sd a.readv sent • out 

El"' .. : ..l ...,ere C!'I earth C • ~ter u~·.t>d ~ 
UAI: I don'• "l"t("I- ... herp : qo t '",at "dd ess 
£1'1 Yf'ah : ' ... o!"tder.r,q - e e O'" ear,11 YO\.I got ae5 Sow:.h 

• 'CO 
(N01' A"'lOl"t: 'liever usPd hat addr as for a mailin._ 
addrest. l had had a PO!I of 'lce bow t.,_e 'or Qyer si)t 

UA1 : don'' ""Ooo. ;;•,n :;,.,.inQ to f'ind 1· in l11Y Otes. 
EM:L: Bf'·avst'I I '\ave .. •• .. iv d •here for a COI.IO,e o' ye a 

a! "•ady. 
UA! H1.,."I 
£ And 1' Basic. ... of'q O:star.ce d , ah : con'• J,,,no ... ... -.at. •s 

goi"9 or re 
UA:::: I don't J..no- . "'he- 'iret P rsor: t.a:ked to abou"" you was 

Ms. Pease- t,\.I l can' re3llv eee ...-'iere I qot tl"le- addre a. 
C '«>TA"' :o _.!I P Ase 1,,er disc.uss:ed thfl' conau,ier 's 
ad eas: l"s Pea&e i..a• l'lever asl,,,ed for the addt'ess ) 
Sheca,tedntton e'.rs , Uhffl. Ve<11h ... ·1:ov lt in 
:.he ma •• aqa.in t'l: have o ge · a copy adP. 

f' "' .. : ell t.nis was SUPDOsed • o nave beer. dor,e en days ago. 
UAI: l DUt it in "'. 111•i! or :.ti1' • t,£,.d. lha:. ..iaa ~:nven days 

ago . Or. :.e~ day ago; vo .. •re r.gh• . 
El"L: her• h.n·~ any - •v ,~ ... ca Fect.x tn1s •o .e? 
UA!: Uhm, Possii,.y : ,a1.d to c:;e• a ccp.,,, of · he tae>< •de in 

orde :o do t.h.t : "'•d •ooo coe>;.es : ai lf' ore to 
IOU >o PO..i : nf'ed to have anotl",f' .. copy llt'ld• So i 
could t>tobably ~o ou omorrc,,... 

E,..L '!' you ~.Jd ra.iled it, it ahoula Mve 11•n b "'" baciil o '>'OU 
t>y no..i Bee .. 

UAI: : now. And ~tr-•• '10l co111 ti•"'• I.. tch. ia. "OU ~no ... , a 
coneer n Clf mi '1e 

£ML: I.Jell t.,_is i VP y unu.s1..1a.. BeceoJ•e av l'lddress has beer 
cha1.ge..:t fo ovdr o: ... o veers a'!'ld :.t-:ey u•ua. ly ret.w n thJSe 
hir,gs o ~e Parson ... ho 11.a .. !ed • ~""• 

!.:h4t. ...ias your Phc,~e r: ..... ber "> 
EMl.: 226- t0!>8. 
UA t: O°' ;: 've got • .,e r io'i. phQi,1111 ~'"'ber 
FML: •.Je!l ., .... ,s~ays. t~e aa~• ... ever : #Ove 
UAI: O'< .. ,.Ybft i• · s qo!n,1 b• 'or - ardod •o y l)U ·hat. ·s 

another oossib1 ! i :.v Oo you haye • 'ar ... ardi ng order on 
your Jiil? 

El' It nas ~een 'or ... arded 'or '1,,, l year• 
VAI : So yo con inue o get "or ... arded ff'!ail., 
EM:L· ,ot unless it. 'a - SOff'ebn~r agr •'"" .. o oay he ' or- ... rdil'Tg -

he•• cer. here is• one year !hdt o O\.r POSl o''~ce 
'or 1o.ar :Hr: 

UM: S •• • &hotJ!d h•"'• be,en back ht",f O')" no..i 
£ ML: We!!, ·his :e ... hy I '111 1,,c,ndering ff I 'ia -,onna ~&l or:e. 
UA!: Yean. l"OU '11 get one, I 'll aend : :o yo.... : need t.o 9et 

ano l":er cooy made-
E"'!L: But.. vour comp11ny orom!aed to P!av 1 'or ine. the taPe, on 

lin ~o ha:. I co~ld even t-,e,ar 1t 



UA: ... ell : do ' • ha\le '".hat .... c1:i•y hftre ma ' am, Uhl'l'I, r w111 
90 ahead and 'fl•il ,-ou another COPY. To 615 Sou h Park 
St.ree , APar iroent 'l~lllber T..;.:, 0 Aberdeen. Sou h Dakota 
57401 

Er .. : ... o ... ld re• her ha\le yo FedEx it. I have 1,,,1cd ed long 
eno oh ' r • • . 

UA: Ye~l.: ... i~l see ...i hat. t.hey are i..illinQ t.o do ver t.here. 
OK• 

E'"L: : • 11 pay for it. • ' I "\ave t.o. 
JAl: I'!l see ..:hat •1-iey ' re ..,1\lin9 to do over her«- • need to 

get ao,r,eore •o mai..e a COPY f or l'l"e 
El"_: 'l!, ;..e !!"lave to- Imant'rnge ina-Citf>rruPt ed) 
UAI: U'\4 do YOU need .t 'or? At 10:00 tomorrow /T'( rn1ng? 
f !-tl Be< euse I think ! ' ve ..,arted long enough for t. I inean : 

"'"" o ..; ind his up end QFl 1 -- over with. Bu .. I -
(in errup! d) 
~.a ·al"I that's fine, You kno .... if you r..ou.d have called me 
.. as ..,eek and aa id you hadn • go ten l t vet., ! would h•ve 
put i i"" :..i,e 111c,l! :a•· wee k and you would ha v e had : by 
'Q:00 o orro.,. 

f ~ t..~ ... ere aucoosec 'o have had I b y r io•Y last week ~nd 
: gave ..-oi.. anoth~r day. Ah, Just .. Ci rirerruP ed) 

UA: ooi at do you ,r,ea., you ')ave e, another day? I mailed it. Ol· 
c,n t.t-e u-.~ .. d 

E~.... i..e we rt1 oyn• ~ :,g ( i" te ,, ..iPtftd \ 
J A: ~ And : &i .. ed t. ou• a" er - :.ihat are you C'OUnt ,.,q on 1t 

"or 
F,.. _: Be 1:1 ... se ! ...iant tc. he.ar ho"" I agreed o - •· .>osed! y 

ag• eed • o this ;ona dis anco ! in•. 
t...A: • .! I ave a ec~ olayer here I ·a not ooi<ed in o the 

ohonf' Let :r.e ~toe i " it · 11 Pl <"Y i. • Ha g on 
~ Lont.i =>•us,. ' 
:1K l '• j,J&' ,iOn"la UT'n on"'" t,4109 olayl!tr and sf:• 1" y..,u 

J~ ear i• :• 's no• ~ool\l!td 'n .o he phone syste'll 
thc,ugh. 
Are you !. erv ~·• ... ipo .. 

El'"L Yes. : ',n hor• 
UAI: ( Long pause. ) 

t don'· kro ... exe1.',>' ,.jf':en • • starts . ..!e · 11 J1..;e h11v,o, •o 
....... 1. 

E ~ -: !..e •• , : don' kn"' ... hy Y(U! com;>ar.y evon Promised to Pl ay 
.:. or 'fie i.r hay d.dn'• •ve the equiPr.f.'T'I 
H41ns, or rna'a,11 !'vf! Qot I on my taPe Player' !• ' Jus 
(1Jni.,tellis,ible) start 
( very long oau•• ) 
rNo-;q!Q!'IJ: You can hear oaoers huf !lno anc1 ... ha sounds 
11.i\e oe scribbling ) 
YO\.! I,, ..i ! cer l qe • his tl-\ing tc,, olav a all righ 
no..i .,U· i, don' : .;.all you back wh@ I c•n Qe lt o turn 
on or t.t-e al erna lve l ~11~ aet SO'!'eore to ca~l you from 
the Cot!IPa Y 

E"' 11 (in:.errupted) 
AI. Are vou gonna be hol!'le • o<J•y? 

Cl".... I · 'f'I n, • ., I have o •t,e r ttnOdQf!lflent.e I have, to 
{ :n er-r""'o ed) 

:: "'•ll wha• 'i"e .. ou!d b#I qood t .. e t.o ea!: YOJ t.ack? 



Cl .. ~rr.o•l."d 
Ut.: OK Ot<. • ... .. ! Qt&t-'Pfl•rdc:>u ' 1• 

':.hP.n 
't·f'I ... 0 ~OU 

E''l.. ft::> EXPR~S :e :'";a 
UA: Yo..a ~ "' .. • Qood d•y :ic ... 
E~l Yow c• ;,;..• i · on y ohor.e •o ... "'r, 1 in•c .ne. at ho,r, 

a so !; .. : ..iou!d 11ibso!.Jte!~ !i ... f'< a o.>v o '" th<, •.a;:,@ 
i:-t>d x' (! by :"' z ro orrc ... orn!no AT'Kt I rea:ly xoeet 
YOU ·o .. ee .,,o.... aro h••• 

t.:Ai : "'lave • iriadei erv proir.,.ae a'am C"IO""A .!C!\ . She made 
s1.obs!.1""' :.al o .. ors:lslltS r,- ordfod on t•ce She oror,i_ ed to 
"•·· t fi a::ui~ ·o :.he o ..... , no • atrercer ' addre s 
: d.d o...it a tao"' 1.r • he 11al' 011 Apr i 1 3rd o yo . Had you 
ret1.,,rned my call a~d told :ri. Your address •• s di 'ferent : 
... 0u!d ~ii\/ sent ! to • he COT ec• a;;l<JT"85S S..it YOU o 
"'3, r-easE o~ •te !!ne a'":•r 1 "'•d already en• i-- arid -,o 
oroduc~ ;\le diseuss. c:aee ~t o'" :.'vi• 

t ....... Yo.,. C.d ·,o!. - ( i •1trr ... o••d) 
UA! "l;o t..,a· YO- 've "oiiven yQl.lr •<:d"ftn:~ : can er.d !.•. 
E-... Y0u did no• ca!! .... eri~ •sk me __.or :,,y or ect. •ddress 

aft.er y, ... 'i•d saiC •hat ~ou ... e-re oo.ino t.o erid t.G ' 1-:e 
•aoe : did:-·, li..no ... ·hat. VO\,; did:"I ' h•vo the co-rrft • 
acfdrees 

UA: ,,. 1 t'"e,- did : 
El'""L. You -· :! l".tv" oo•'"e· L'" ..... oa ·no• b:!'s "•' Bas!c Ll)nQ 

~!• •"·e - ~ ondin9 o e . 
.:A: B•s.z.,. "-OO'\il :>isl•nce doesn · .. di !"OC t :y bi!' • 

E t.;e l!. •1-tey surely ~s now ... lier& tl-:~y· ,-,., b;. !!rig their 
• ust,,.~ers·. : rnean ( into,-ruct.Pd) 
... !, a:,:,•..-•"!t!y tt-ey don '• They" n': do h)' o"' ~.,e 

1, e,ct bi!ll"'Q Thfty d,n ' 1ave re!• i'>ns ~P ... ilh t.he 
b !er 

E .. _ '.r.·e .. ruo• ed: 
UA! : ... ~1: l.:>ok ~""·o ftt."!ng YOJ • r"JPY o~ this t.aoe. 
E~ l ,:"(O EX b-.. f ! ,.. 8!"Tl.D" ed) 
vA: ... .. 1 yo ... le • me kn:>1o. i__. YOu '!tC iv<" the otl-i~ .. o·..-? 
El"' .. : 1 ! e1,.<· do 

A; Ok. Yo1.o .. .. ! c•l! 1110, ~o matt.er ',,/h.a date vo\,; cio !· o"'\, 

81" ' "t :eoavc • fossaoe tha• you o:.d ,.ce,ve .. t-e one at 
: se· · t. • I! ... ro J •ddress .. 

i-.. .._ A"'ld ... e· ae ~ro- .. here You ~o :h•· addre:s 
UA: : don't <no- ,.. he, ' g(.!. ! t. 
E~t ..,f": 1 : • a:'l'" th•· FedE,c'd by :e:Je •o:riorro ... mo"~ .. no a .. d . 

: ~c,t ~· : - il! !e• vo..i ieno ... 
1JA: OK .... h."ie YO very ., .... !"I 

04?8 .:, B 

.... !-,a• a!. Ct)nc! ... ded •t. 2, 10 i::, in • c • • 011 
"" ndav the l3U, of Apr 1 l l l'JQS. ) 
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South Dakota 
Public l:uhnes Commission 
St2tc C;ap11ol 500 E. Capitol 

Pierre, SD S750 1-5070 
Phone: (GOS) n J -3705 

1:ax: (605) TI:).lSO? 

TELECOMMUNICATlONS SERVICE FlLI NGS 

DOCKET 
NUMBER 

TCN-471 

C9M72 

TC98 073 

TMM••ttletritc-•lion• ..,-,ice ftilinv1tl'IMIM ~nion hol.11ec:-.ved IOI' lht penod ol 

04/1 7 / 98 through 04/ 23 / 98 
If r- IINd • t~ copy of, Niiftg M•~. - l'li9"C uprnMd, Of rr....o to you.. ~,.. cont.Kt DR'-'- l(olba wittw, fm! cwy, ot IN., hhng 

TITLE/STAFF/SYNOPSIS 

FORMAL COMPLAINT FILED 

Elizabeth M. Upp vs Utility Anatysts, lne dlbla Bask Long 0Glanc11 ~0n my January 10, 199&. US WE ST telephone 
bill I discovered long distance charg8$ from an urro1utnonzed ca mer Th11 ongoing s.tuabon has , au,od me to have to 
make several telephooe calls. After lengthy dlSCUSSions \11,';'lh U S Billlng, Inc , tney agreed to prolllde some 1e11ac1JOns 
b.rt lo date none have apc,cared on my blUs The ~,acr IS I 1e--..en1 ~ Sl.AM'AED into !he POS410n ot havi,,o to deal 
wlh them~ I ash that the Comrni551on grant the lollowlng reli(;I "PrcMxt any lJtlMy Analysts Inc inClud,ng akaSH from 
dofng buslness In the state ol South Dakota Prontbll them ll{,leflt U S 8111mg , Inc , llom doing buSiness m tne state ol 
South Dakota until they can demonstrate they can aoa WIi i actually pfotect conMJme1 intormebof'I Require Ublity 
Anatysts. Inc. to reverse all chargH they have had p,oc::essed lor all con5ume11 in tne state ot Soutn OaAota Roquire 
Utility Analysts, Inc. and their agents 10 immediately pay me S5 000 00 lor putbng me and my friend 1t1 the emotionally 
disZJessang postion of being belittled, lied to, lied abc>Yt and launteci Addstionally, I requesi you 1eqUt1e Utility Analysts 
Inc , and their agents to pay me S 1,000 00 IOI cop.es. POStage, long-ffllance cha,ges 900 number assrstance time 
rieage~elc_." tStaN LWCHl 

WAIVER OF SWITCHED ACCESS RULES 

Pewon by Fon Randal Tele;lhone Company tar..,~ c.1 0te WM'et ot ~ s:w:ic<i.a KUK ru&es grarua in 

Tc:96-125 F011 Ral1IIDI reques:s lnM,: be alowed to con&1nu1 charging a wven cent ~ access rale -1 all seven 
of a: e·,d'langes until the Commls5'0n approves a new rate based on a cost ~ eot>duc::.ted ICM au ot Fort Randars 
e;1.changes usmg calenoa, year 1998 data Fon Randall de! no: ;.cqU11e the Tabor Centel'Vllfe ana V.oorg e.i:changes 
until June 1. ' 997, and •does noc have 12 monthsol actual opera\loOs and tral flc vi lo,mallOn lo, tnew 1h1ee e 1cnanges 
(St~_!!___!i~H) 

Petoon byVMan Telephone Company for an extension ol the wa,ver 01 the swilched access ,utes granted in TC96 125 
VJVlan requests that it be allowed to continue ctia,ging a seven cen1 switched acress rnte vi tM e,ghl e•changos 11 
pu1ch1tsod llom US WEST Communteations unlll the Comm15~n a1>proves a new ,ate basoo on o cos! shJdy using 
caJenoar yoar 1998 data. ThlS request has no oNecc on the SWl1ched access ,att= oemg cr.a1ged 111 the VMan <u changes 
purchasod lrom GTE. VMandid not acqme the LesteMlle, Gfeoo,y. Wicen a nd Clearfiekl c,cnanges un111 June I 1997 
And 11 goes not h.flve 12 months or nctual ooora!!.2.!!!; m~d tmtflc 1nlo1mmion for lhnse tom fl •t;ha•mri; (S1all HBfCHI 

DATE 
FILED 

04/ 15198 

,,.. 

04/23J98 

INTERVENTION 
DEADLINE 

NA 

~oa.,a 

05108198 

NONCOMPETITVE TELECOMMUNICATIONS FILING _________ ~ 
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Ms. EJlDbcdl u,p 
6US. Pul<S1..-2 
Abadom,s...t.O.OO.S7401 

50,EPV I L.i..£ 

April"· 1991 

30100 TtL.fGRAPH AOA.D 
SUIT£ .... 

P.ca:; B2 

8~ f AA.-...S,. J.AICHlCAN 4ll:J25 
12•&w.-z11 
a• eu 6500 FAA 

Endoecd pleaK (and • copy or the tape I promiJed IO provilk. and oriaimlJy maHed oa April 3,. 
lo )QII' prior addnss. The mw:&opc: t. not murmd :o my office., 11> It m,y still be dcli\<'l'Cd IO 
- Al JOU r,qu<>led. I colk<I,... MVWfflnl......,. and played 111<-l<>doy. I do no< ho,~ 
~ &cuitiet 10 do this. to I limply hdd a ape player up 10 ibt" phoa£. Whm tM tape -. ... 
D'IW I hafd • borpas aound on tt. lbw, ,o I usume your rnldw:w: M off •-tlik I WU pbiyial 
tbttape. lflanyC'Wlll..)'OUnowhlve a Cop)'toplaJ•youwish. 

0nm apia. aldaoup !he doa show thM )'OU confumed your onkr, 8-ac Lona DiJtancc 
will C"Ndit )-OW accourc '"fuU. I have bem told lhM a fi.ali cndit amol.lfttl 10 $16.4). It UIOUJd 
....- • )'Ola' bill In two or dira billiQa C)da. 8aic LOQ1 Di--. is torr)' for .. r conAaioct 
or UIICODw:aicacc this may haft caused for you. l(you have DOC already done JO, )'OU fflllSI 

CODIKI • acw ..... dislallat canicr, IO dw: )'O'a' lone disancc calls will be ltnt tlwouch that -·---LoatDi-. 
Pleat do not helitarc IO all if )'OU hive ID)' qucstiom ot concmtS. and pltue ~on&Kl me I( )"OU 

hew nor rttffl"Cd • Cftdit on onr al you nut tbrer phone bills. 



Mt.El-Upp 
615 S. hrti.St..Apt. 2 
A~ Sou1b Drakoca 57-'0I 

Rr. O.ic Lone OilWICc 

~RVtll.E 

Aj,ril ll, 1991 

l0100TELEC1'.U't1 RQ.\O =-

PAIZ 8l 

!UNGHAM F.t.P'*5, MO.icw. tm:n 
124IIIUG11 
aile lQ4500 rAX 

EndOled pleat fbtd a copy of the lmft' I Kfll •idl yow cape: on April J .... 11,e cn\,:k,pt bu DOI 
rdlnld eo my o"'"- ao it may S1i11 be dl:llw..:1 eo )'Oil. ln any C"ftll. I cannot baw anocbcr &as
llllidc lOday, IO I c.&,IDOI Fcdcnl Exprns it lO you. I will forward itMtooaManotlWrcopyis 
....W,., lnlht~ ifyouNmivetbtc..,.ltmiliedApril .-, )'Oll hawaan:cdtoldmc -· <-.apio.alllloucbd,c_ ......... _""' ___ · _LoncDi-
will cndia yow aceowv ,n full. I have bee told ct. a full credit amounts 10 Sl6.'*l . h sbDuld 
apptM" oa '10W b.-U in rwo o, dvff bi Dina cyda. 8aic: Lona Oiaenee Is sony (or any conlulioe 
or lncoa'ffllicnce Ibis may ha\-e c...t for you. 

lf)'OU MW noc altad1 done so. )'OU mua rca11t1 a MW Iona disraacc carrier. '° Wit yo1.r kxtt -..u, ..;u 1,e,... 11wup.,....,;.,., nlhcru., Buic Lonc Distoncc. 

Pleat do not hctitce IO call if you haYC-, quntioas or concrma. and plc&M contact me af you 
hawe noc f'Ceflved a cmlic on one of)'ou next three~ bills. 

( 



D'5li1lt'i98 12:]8 2Jil777189'i 

Ma. Eliubodl Upp 
io,s.u..... - --Duoca 17401 

R,: lloli<l.oal

DarML Upp. 

SIMRVILL£ 

April), 1991 

l0100TEU:GR~fl0,l,0 ..... _ 

PAGE 04 

&NOHAM .-..l'IMS. MICKIGAH 4a1 
a•loM4211 
t2,6116Q.e5C)OM,)( 

1..::edyocrr.-....,,i;n,,-"""1'11ai1.....,. lloli<Loaa_,_,.,._ , __ 
contacWJ ~ - P..ts. Pi •ac. who Wmaified hmetrayaw~·. bu& 1-. DOI too claran 
.... tlltn:la&MINlup wu. oo I lried ...... "illl~diroc1Jy. 1-~ Ma.,-carw 
IO u ~· thll ._._ Ir.at• I hid COftlK1ld )W dim:tty. to I - INI you pw tm dla ialonnaliaa. 
•h!dl docsconftrm. lO 1ft)' ~ thll * is Kliaa •)'CM'bebalt 

~Cl. Pea,e ~ th.: yow •-..rd to hNr dlit _. of yuundf onlains the MMCC. &Ilic 
Lor.;~ don noc ~ alts Qlls. Thi~ .... , third party venflcaion ~. 
"Tho Conlifflllri..,C-.". tocallc-,sboc.kOlldwri(ylheirordcrbefoftdll-' 
loa~ d.~ la'\'icc is lffllllly swilehecl_ This '5 the COftffl"lllioa dm WD ftCOrded. Tbr 
.:on,rratioa occuncd on or aboul. NO\'allbtr 1&. 1997, llld I hive endoled die llpl. I bid 
~10play1M-forM~,._...., .. ,._,.__,bu&Tlw~C
iDQCalltd dw day could not p,oduc:c it. I called ML ,-to ... lier know 1M 11Pt Ml loll. md 
............ -. .. 1.oai--a..iil--iaMI. (l 
.-nund !NI Y'"' hod - oll'ad a 11111 Cllldd ia., paal. bu& Ml....__ dlo cndit. 
i""'""l on harinc .. __ , In-,-. .....a....,.....,.., laotlaslnipl IO onrdtfi>t 
1hc tape. and Mw. ablt lO produced IOdly. I haw:ndcad it.t0 ,ou 9l8J' rniewit • yD1W 
lcisln. I •ill not can ML PdlC to play it bcca,m: )OW voice is wry faint and tnl)' be difflatk IO 
hlllt O\itt the phone. Abo. .W Ila• difflcuh dnlt aidila phaa coawrwtOm. 11111 I do not WIM 
lO tic aca&Md ofhlnl'at upon he whm I muand ._ ~! In -,nae. )'OU now 
han a copy afld may pll)' ic for ha tf you chocm IO do .IO. 

Ahhoup tho _doe, ..... ..., youcoafumod,._Clldcr, lloli< l..ool-doosnoc
~ dinawitd CUIIClmffl,, and will credit your accauN in l\al.L I haw beail lOld lihal • full Cfldit 
a.oi.antato Sl6,4l. 11 ahcNld ac,par onrowbill ln r,l!Oo,dne billiftlcyda. Baic Lone 
~ 11 ,ony for my confulioa or inco,ivnlimce ttlis _,. Mw Clu.d for you. 



a,111 11198 12:38 z.asn71n~ 

Ms. ~Lipp 
April), 1991 
.., _..__ 
If you . ~ not abady dom ,o. )W _. COD11C1 & ,..., kq: di--. canier. JD tbll )'OW' ... 

-..U,..;Qbe-11,roqt,N-.radxr-Baoic:1--. 

"-do eoc t.sn.1o ca11 iryou t.vc -,...-.or emams. md p&eaacoaacc • ii,-. 
br4: DOt n:ceiV'ld a credi1 on one or yoa Dal dww pborllt bi.ILL 



5CKIMLL£ 

TAPETMNSOJPT 
-Liw 

CCRop: My-iaMn. Loe&olndleC_C_,--.rw_ 
- II. Fardle_,__,..,&wmlloa-. 

'-' -u,,. 0...,.......,...,. ........ -EM. 
cc~ ot.•,..-. w, ... ,..,_llill,.._ __ il2M-OOS1.,

do.- ... -..-1s-.-.. ,..,-orlinlliloa.. 
2J",-. 

c-. n.·,np. 

cca.,: llyaurbilia""""'Y8'odalws1-aroaodlnilao_foo._ 
-,e.. .. -&1y. 11o1--· .. -..... ... ,..· .. --
- w, ... ,..,pn,iuiooio~_,....11_11i11_,..,_ ,_ _ _ '----"'-'---·eon.., 

c- c-. 

CClap: ONll. You'Dh1\111811,.eo/1.,..., ...... 10mtUSu ... 1aC.... 
--- vary. s..im .... ia 8'o 10 la days p,U\idod by lluio '-
--is .......... o(US 111-. 11la'1ll dle __ l_ II --... ~-,..tbr,_ ..... ,..-.i...,ydly,at! 

c-. 1-yau. 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATIER OF THE COMPLAINT FILED 
BY ELIZABETH M. LIPP, ABERDEEN, SOUTH 
DAKOTA, AGAJI ST UTILITY ANALYSTS, INC. 
D/B/A BASIC LONG DISTANCE REGARDING 
SLAMMING 

ORDER DISMISSING 
COMPLAINT AND CLOSING 

DOCKET 

TC98-071 

On Aonl 15, 1998 the Pubhc Ut1ht1es Comm1ss1on (Comm1ss1on} received a formal 
complaint by Ehzabeth M Lipp Aberdeen South Dakola {Complainant), against Ut1hty 
Analysts, Inc d/b/a Basic Long Distance (UtJlrty Analysts) concerning slamming Since the 
fihng of the complaint Comm1ss1on Slaff rece1\'ed word from Ehzabeth M Lipp and Ut1lny 
Anatys1s that tney had resotved all the issues rai$ed in the compla:nt and Ehzabeth M Lrpp 
requested 1ha1 the ccmp1a1nt be dismissed and the docke1 ciosed 

On May 12 1 S98 at s regularly scheduled meeting the Comm1ss1on rev1e,,e,•ed this 
maner The Comm.ss,on has ,unsd,a,on over th,s maner pursuant 10 SDCL 49·13·1, 49. 
134 49-31-7 •9-31-7 1and ARS0 2010010701 and2010010801 As EhzabethM 
Lipp and Uuhty Anafys s had resolved all the issues complained of by Elizabeth M Lipp 
and she had requested d,sm,ssal and closure of the docket, Comm1ss1on Staff 
recorrvnended that thu Cormus!OOO close the docket The Comm1ss1on voled to close !he 
docke1 II 1s 1herefora 

ORDERED, thal this compla1n1 be d1sm,ssed and the docker closed 

Daled al Pierre Soutt· Dakota this . ,?4,t/t,,,_ day of May, 1998 

Cf.Rflf lCAff. Of S!RVICC 

Tl'!e~ ne,.cy:::ir.•e1Nt 
OOCul'Ml'lll'lnllNl'l,..-..O~.JPl'I .. D61tia ot 
tKOta lftl!'W$ ~ . nllWf'Oontt>ot~-. 
IIM,. Dfl~ arDflnlc-.. ., ~ 
..,.,,_..,...._ Mll!(N!~P,fllllldlntf.on 

BY ORDER OF THE COM~SION 

,f:'/, 
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