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ose of transmitting c;dls within thc state. 

licant expects initially to obtain network serviccs for resnlr in South Dakota from 

orIciCom. Inc.. whose address is 5 15 East Aniite, Jackson. Mississippi 39201. Applicant 

ed carriers in the future. 

Applicant will offer its services throughout South Dakota. A ninp of 

plicant's service territory is attached hereto as Eshibit C. 

Financial Information 

Applicant's latest available balance sheet and income statenlent are attached 

eto as Exhibit D. Applicant, a privately-held company. does not prepare annual reports 

to its stockholder. 

Applicant's tariff for services provided in South Dakota is attached he- ~ e t o  as 

rs; Repulatorv Contacts 

Applicant will bill its busir~ess customers using direct billing services. This 

service will be provided by Zero Plus Dialing. Inc., 741 1 John Snich Drive. suite 200.  San 

Antonio, Texas ;'5216. Applicant will hill is residential customers by contract in_^ with the 

LEC. pro~ided  by ProfitTech. a national billing senices provider. Applicant will handle all 

customer senrice issues itself. The contact person 2t  the coinpany for customer service 

questions is Ms. Lisa Sultan. Manager. Custorner Service. New Concept Communications, 

4- 





12. Marketing Infc~rmation 

Applicant has been operational approsimatcly onc year. In tllc st;~te whew 

Applicant is current authorized to offer services, Applicant markets its scrvices rhroufh 

independent agents. These agents are compensated by NCC based on the amount of paid 

long-distance usage by the customers who the agents sign up on to NCC's services. NCC 

does not offer any type of training bonuses or recruitment bonuses. In addition to receiving 

commissions based on the paid usage of the customers that the agent dircctly signs up. the 

agents will receive a con~mission from these cusromers who. in turn. decide to market and 

subscribe customers. For example. if an agent dircctly subscribes customer A to NCC's 

services, the agent will receive a commission based on customer A's paid usage. If  customer 

A. in turn, subscribes another customer to NCC's services, i.e.. customer B, then the agent 

will receive a certain percentage commission based on customer B's and customer A's paid 

usage. Based on this methodology. NCC will compensate its agents in accordance with the 

follow in^ commissio~~ schedules: 

Direct Sales: 

Agents will receive a 5 R commission based on the patd usage of all 
customers vyho fie agent directly suhscrihes to NCC's services. 

Other Sales: 

The fo l lcwin~ schedule illustrzitcs the conlmissions paid to agents when 
sales are made by their own customers. 

Lex! One (a sale by agent'\ Customer A to Customer R) = 2'5 paid to apent (with a 
com!nission also going to Customer A) 

Level Two ( z  sale by Customer B to Cusromrr C) = 2 5 %  paid LO agent (with a 
commission also going to Customer A and B) 



vel Three (a sale by Custon~er C to Customer D) = .25% paid to agent (with i\ 
mmission also going to Customer A, B c !  C) 

by Custon~er D to Customer E) = .25 paid to ;\pent (with a commission 
rner A, B, C & D) 

Five (s sale by Customer E to Custon~er F) = 2% paid to agent (with a con~niission 
rner A,B,C. D and E 

icant plans on marketing services in South Dakota immediately upon 

3. Additional Information Concerning Applicant's Qualifications 

As noted above, Applicant currently provides interexchange 

munications services in a number of states. In addition. Applicant holds authority 

sued by the FCC pursuant to Section 214 of the Communications Act of 1934. as amended, 

ro provide switched international services from all points in the United States. Applicant's 

Sou:h Dakota operations will be carried our and managed by the same highly-qualified 

persome1 who are responsible for its operations in other jurisdictions. Applicant's proposed 

 pera at ions will be directed by the following people: 

Mr. Christian Hunter. President a d  CEO, is also !he President of C e n t u ~  

Direct Marketing, Inc. ("GMD"), one of the nations leading publishers and direct marketers 

of cmsurner information catalogs. Mr. Hunter's prior experience includes both sales and 

salcs-trainhg positions with Kelly Advertising 8.i Marketing in 1991-1992. and a subsequent 

tenure in 1993-1994 as General Manager of Creative Advertising & Marketing. From 

January to June, 1995 he was Executi.de Vice Preside~t  of Public Information Serviccs, Inc. 

Mr. Michael Duhrow attended University of California at S a m  Barbara in 

1971-72. From 1984 through 1931, he served as Managing Director and founding principal 



at Chambers. Dunhill. Rubin Rc Co., a stahle value investment firm. Fro111 1991-1994. he 

was affiliated with Sloan Financial Group, a $3 billion minoriry-owned tinancii~l services 

njzatim. In 1995, Mr. Dubrow served as President and CEO of Public Infornmion 

c.,  a publisher of consumer information catalogs. Since January 1997, Mr. 

ed as Executive Vice President and Chief Infornintion Officer of NCC, He 

arlteting business of NCC. 

Mr. Thomas Adanls received his B.A,  in Business Econoriiics from the 

rnia at Santa Barbara. Over the past several years. he has developed 

ertise in both the financial arena and the field of direct marketing. Mr. Adams will use 

strengths in his capacity as Executive Vice President of Sales at NCC. 

Mr. Antoine Bourdeaus, Vice President - Infornmation Servxes. is a graduate 

ersity with a B.S. in Electrical Engineering. A First Lieutenant and 

r in the US Army, he graduated with honors from the A m ~ y  

Communications Security Schoo!. Mr. Bourdeaus has extensive military and private sector 
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si iai  Hwmr - President a i d  Chief Execu~ive Officer 
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Michael Dubrow - Executive Vice President 
(Addrss  Above) 
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2334 State S t i ~ e t  
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3431 Foo~hil l  Road 
S m t ~  B x ~ x , - ~ ,  CA 33 1 CS 



i n t i  nf-$onfh , L Bnkofn 

OFFICE OF THE SECRETARY OF STATE 

CERTIFICATE OF AUTHORITY 

LIMITED LlABlLlN COMPANY 

I ,  JSYCE HAZELTINE, S e c r e t ? r y  o f  S t a t e  o f  t h e  S t a t e  
o f  S o u t h  D a k o t a ,  h e r e b y  c e r t i f y  t n a t  t h e  A p p l i c a t i ~ ~ n  f o r  
a  C e r t i f i c a t e  o f  A u t h o r i t y  o f  N E W  CONCEPT 20MPLUNIC9TIONS.  
LLC ( C 9 )  t o  c r a n s a c :  3 u s i n e s s  in t h i s  s t a t e  d u l y  s i g n e d  
a n d  v e r l f i s d  p u r s u a n t  t o  t > o  p :3v i s :ons  o f  t h e  S o u t h  
D a k o t a  L i m i t e d  L i a b i l i t y  C s c i a a n y  A c t ,  h a v e  b e e n  r e c e i v e d  
i n  t h i s  c f f i c e  a n d  a r e  f o u n d  t o  c o n f o ~ r n  t o   la^. 

A C C 3 R G i N G L . Y  a n d  b y  v i r t u e  o f  t h e  a u t h o r i t y  v e s t e a  i n  
me b y  l a w .  I h e i e b y  : s s u e  t h i s  C e z t i f i c a t e  o f  A u t h o ~ i t y  
a n d  a t t a c n  h e r e t o  a  d u p l i c a t e  o f  :be a o p l i c a t i o n  t a  
t r a n s a c t  S u s i n e s s  i n  t h i s  s r a t z  u n d e ;  t h e  n a m e  o f  NEW 
CONCEPT C@MMUNiCATiCNS. LLC. 

S e c r e t a r y  o f  5 t 3 t V  







The Corilpnny lins hecn granted nutliority hy tllc So~tll-Ui~koto Public Iltililics Comt i l~s~~on to 
provicle intcrLATA and intrnLATA s c n i c c  witliin tllc Srnlc of South Ditkotn. 

, 



New Concept Communications, LLC 
. Balance Sheet 

'As of May 31,1998 -. 

ASSETS 
Current Assels 

Chack lny lSann~s 
1010. CASH- OPERsTlNG 
1030- CASCi -Other 

Total C h o c h i n g / S a v ~ ~  

Other Curroot AsseLs 
'1105 - TRADE RECEIVABLES 
~ 1 0 s .  n u E  FROM NCCW 
1120 - DUE FROM SHAREHOLDERS 

Total Other Currenl Asneb 

Total Current A ~ a h  

Flxird Axsnrs 
1260. FURNITURE L FIXTURE 
1260 - TELEPHONE EQUIPMENT 

Totnl Fixed Bas& 

Other Assets 
1303 . COMPUTER EQUIPUFNT 
1310. COMPUTER SOFTWhRE 
1315. ALLOWANCE FOR BAD DEaTS 
1400. DEPOSITS 
1406 LEGAL RETAINER 
1500 - ORGANIZATION COSTS 
1601 . PRODUCT DESIGN 
7510. ACCUMULATED AhlORTI7ATlON 
1520. T94DEMAHKS 
1530 AIA - TRADE.M;\RKS 
1540 - START UP COSTS 
1 SSC . START LIP ACCUMUUTED AMOPTITATI 

T O W  Other Assatn 

TCTAL b.SSETS 

LIABILITIES K EQUITY 
Lint~l l lr loc 

Cunent Llabllitise 
ACCo'Jnt% Payabla 

2 C S I  ~ ' A c c o u ~ u P a y a b l e  

Tom1 Accounts Puyoblc 

Orher Current I-~abll~:les 
2 0 5 0 .  UNEARNEG RCYAL~IES 
2250 . irCCRUED.OTI?ER 
2300. PAYROLL T U E S  PAYABLE 
Z10C. ACCRUED EXPENSES 
2600 * LOAN FROM SHAREHOLDER 

Page 1 





New Concept Communications, LLC 
06117i98 Profit and Loss 

January throl~gh May 1998 

Income 
4100 SALE3 - NCC 
4900. INTEREST iNCCWE 
aw50 - o n w t  INCOME 

Tolal Income 

Gross P roM 

Exponxm 
5150 . AGENT COMMISS!ON 
6100 -SALARIES 8 WAGES 
6110 . PAYROLL TAXES 
6140.  COPIER - LEASE 
61 73 . TELEPHO?JE - 000 
6174 - VERIFICAT~ONS 
E l 7 6  FEES PAID TO CDM 

. 6:00. AUTO EXPENSE 
6190. BANK SERVICE CHARGES 
6230. BUSINESS PRO.UOTION 
6240 - FREIGHT (L POSTAGE 
6260 EMPLOYEE EEh'EilTS 
6270 - OUTZIDE SERVICESILEGAL 8 ACCTG 
6275 - STATE REGISTRATION 
8280 - OFFICE EXPENSES 
6300 - CASE - OVEWSHORT 
6310 REPAIR 8 MRINTENANCE 
6320. RENT 
6330. ON-LIVE SEARCHES 
6335 . LEG-PHONE 
6350 . FEESIDUESISUBSCRIPTIONS 
6360 TRAVEL 
6266 - MEALS 8 ENTERTAINMENT 
6370 . UTILITIES 
6400 - T&YES - FT3 
6305 - OTHER STATES' TAXES 
6999 - Uncalegorlzcd Expenses 
9000 MlSC 

Tcrdl Expenso 

N e t  Income 

rag. 1 



LLC 

Telephsnc Conunu~~icnrions 

ot' 

NEW CONCEPT COMMUNICATIONS, 



- ,Orig~nal 
Ol-igin;~~ 
O r ~ y n a l  
Original 
Orig~n;~l 
Orlpln'll 
Original 
Orig~nid 
Original 
Original 
0r1pitl;d 
Or~pinal 
Origirlal 
Original 
Original 
Original 
Original 
Oripinnl 
Or12inal 
O:~+.ll 
Qr~gina! 
Oripinal 



ISSUED: Ncw Concspt Con~municaric~ns. LLC EFFECTIVE 
!J21 stare Srrccr, Suite C 



The Con~pruy provides 14-h\iur inrcrL:\T:\ ;11111 m~r;lL.:\T:\ I I ~ I ~ ; I \ I ~ I I ~  ~ c l c p l l ~ ~ l c  wr\ ICCI ~ W ~ N C C I I  

p w ~ n s  in Sourh Ddor i~ .  
-. 

The Cornpan! hrt- bctn grrmtcd authcirity by the Sourh Dtlhotn I'uhlic Uti1111cs Conan~\\ioti lo 
provide inrcrLAT.4 ,and intr.~L:lT.+\ s c n . i ~ r ; ~ i t h ~ n  the St,~tc ol' South Dakota. 

--. . 
1 , 

SYhlBOLS USED IN TflIS TrIRIFF 

:C) To sipnify changed lisring. rulc. or cond~~ion  v.l~ich inay :~ffccr mrcs or cllarrgc>. 
(DI  To signify disconrinucd rnc~~crinl, including lisr~ns. rnlc. rule 

or condition. 
( I )  To signify an increase. 
f L )  To signify material rclocatcd from or to nilclrhcr part of tarilf schcdule wirh 11o chn~lgc In 

ISI, ratc, n ~ l e  or cond~tion. 
( )  To signify new ninrc.ri;il including I ~ s t ~ n g ,  r;irc, rulc or condir~on. 
(R)  To signity rccluciion. 
(T) To bignify chaungc in wording of icxr I~ur nor chau~pc in raw. rulc. or ccwlit~on. 



SERVICE AREA M A P  

Thc Company has heen gmntctl authority hy the South Dakota Public Lltili~its Co~nmissiun lo 
provide interL:\Tt\ and intrsLAl'A scrvice within the S~nte or Sou111 Ditkot;~. 

. 
--. 

'. , 
1 

1, 

JED: - 
BY: Christian Huntcr 

New Concept Cornniunicarions, 
-- - 143, I state Strcct, Suitc C 

LLC EFFECTIVE: -- 



This tariff applies to '-!-hour 1nterLAT.4 and inrraL:\'rA mrril\tnlc tclcphonr x r \  ice 111 Sourh 
Drkora. 

'TERRITORY 

Within the State of Sourh Dakota. as autliori~ed by thc South Dskvta Public Utrlil~cs Conrmi\5ion. . . 
-- - 

'., NOTES 
'.. 

( 1 )  Calls that begin in one rate pcriod ant1 terminate in another will he rarcd :tccorillng 
to rhc rate in cffccr at the tinic tlw calls h q i n .  

, 

( 2 )  Call duration is nicasnrcd frorii rhc rime hardware or soft\wrc superb kion ~nd~ca lc \  ;I 

cor~ncction hcrwcen the cailinp and called sti~tiolls. 

(3 )  T i m  Periods: 
The Cay pcriod is ,\Ionday through Friday, from X OU a.m. to J 59 p.m. Thc 
Even~r._e period I >  Monday through Friday, Iron1 5.W p.rn. to 10:59 p.m. The 
Si~h~l\\'rekenc! pcriod is Xlondsy tnrough Frid;~!. Irom 1I:OLI p.m. to 7 59 a.m . 
ru~d Snrurda:;. from X:OO a.m. to Sunda! nr 10.59 p.m. 





TAXES A N D  Cli:\RGES 

In addition to the charges spccificnll~ pertaining to the Comp;rny's services. zcrtiriti fcdcral. m t e .  
and municipal surcharges, taxes. llnd kcs will bc npplicd. 'Ilcsc surclinrgc>. taxes ;md kcs  arc 
cdculatcd based upon thc amount billed to the cnd uscr I'm the Citrricr's in~r;istatc scrvires. 







I NEW CONCEPT CO.ClMUNICt\TIONS, LLC SOU'I'lI Dr\KO'Tt\ P.U.C. 'I':\KII:l: NU. I I 

OKIGlKr\l. l':\GL: NO, I I 

r 
RULES (Cont 'tl) 

Rule I - D d i n i t i s  tcont'tl) 

17. N~~ht\Wcckcnt l :  Tlic words "Niglit/\Veckcritl" tilcit~l 1 I:00 I'.hl. 10 7:50 r\.hl. Itrc;~l 
timc in tiic origin;~ting city. S;llurthy. I'rwl S:OO :\.hl. to S111it1:~ ;\I IO:S9 P.hl. 

IS. Sonbusiness llours: Tlic plir;lsc "Nonhsincss Ilours" tncntis (lie tit~lc pcriotl n l~cr  
5:00 P.;\I. xid hclbrc S:OO A.M.. Momlay thrvugll Friday. ;111 t l y  Saturda::. 
Sunday. and on hol~dnys. 

19. Rcp lnr  Billing: The words "Rcgular Billing" rncan n stnntl:lrd hill sc111 in the 
normal Conipnny billing cycle. This b~lling consists of one hill lilr each nccou~lt 
nssigncd ro ;i subscriber. ---. -. --. 

-\ . 70. Residential Service: The phrnsc "Rcsitlcntinl-Scrvicc" Incalls rclcco~nrnu~~ici~tiou 
scn.iccs uscd prini;~rily as nonbusincss scn1icc. --. 

21. Scrvicc: Tlic tcrrn "Service" mcnns any telccorrl~iiutiicn~ions scrvicc pro\lidctl by tllc 
company undcr tlicse sclicdulcs. 

12.  Suhscribcr: The tcrm "Suhscribcr" rnccuis the lirm. cornpimy. corporation. nr orllcr 
entity which coiitracrs for s e n  ice undcr this taril.1. and \vliicl~ IS rcsponsihlc for the 
pnmcnr nf'chargcs x u t l l  as complinr~cc with Co~np;my's rc_eulations pt1rstl;int to 
this tariff. The term "cusronlcr" is synonymous \i.ith the tcnn "subscrihcr.' 

23. Switch: The tcrm "Switch" m a n s  a11 clcctrnnic tievice whicll is uscd to provide 
circuit ruuting and con:ro!. 

I 2 .  'Timely Pa~nicnr: The trrm "Timely P+rncnt" means n payment on ;I cusronier's 
accounr makc on or hefore the duc date. 

I 

BY: Chr~st im Hunter 
Xcw Conccpr Cornniunicntions. LLC EFFECTIVE: 

1421 state Strcct. Suite C 



Ttc  compmy ,md a Subscr;bcr may enter into ;I conrracr for service to be pmvided undtsr .I 

sprcificd raw plan for a specificd term. which term ma> he autonia~ically renewed it a y e c d  to by 
parries. Unless othcnr4sc provided. contracts may bc rerminatcd by the Subscriber only upon 
p r r~v~d ing  the Ct~:np,my with 30 d q s '  advance wfriitcn norice. in the evcnt the rfftxri\c d rw  of 
tern:ination ib prior to t!lc cntl o f  the currcnt contract term. the Subscriber will be li;thlc for a 
rern1ina:ion fee equal to the sun1 of thc recurring service ch;~rgcs specificd for the remainder o:'thc 
cc ;~ t r ac~ .  

Rule 5 - ResenwJ 

Rule 3 - Application for Sen ice  

A. Appl icm:~ requesting nc\v o r  add~tional senrlces from the Comprtny may bc rctluircd lo 
provide idcntificarion ;:cccpr;lhlc lo [!it. Company and tc) siyn ;I coniplctcd service order. 111 
addition. Applicants may be required . to m e t  credit or  deposit requirements as sel forth in 
this mi f f .  1, --- > 

.-.. . -. 
B. Applicants \vhose rcqucsrs for s en ice  arc acccprcd hy-the Counp;111y arc responsible l i ~  all 

charpcs for scnriccs providcd hy rhc Company. including any c@gcs to the Co11ip;nly 
assesscd by any underlying Company for special urrangcnlcnrs or scrvicc5 11ndcrt:lkcn on the 
Applicant's behalf. In the cvcnt ;III t\pplicant cancels. changes, dclkrs, o r  modifies an!, 
request for service befole thc senlice Lornnicuccs, lhc hpplicanr remains rcsponsihle Sor any 
non:ecoverable costs incwrcd by the Company In niectlng ihc Applicanl's rcqucqr prior lo 
cnncell;ltion. chnngc. deferral, or  rnodificarion. including any charges lo the Conipnny 
xsessed by any underlying carrier for special nruigcrnents or serviccs undcn&.cn on the 
App l i cmt .~  byhalf. "iotwithsranding the foregomg, an Applicanr :vill nor be liable for m y  
charges or nunrccoverablc costs th;it were not disclo.scd to the Applicmt by the C'urllp,ui)' 
k f o r c  ini:iat~rlg zcrvice. 

Rule 4 - Conrracis 

BY: Christian I-luntcr 



1. The Applicant provitlcs n crcdit history ncccptablc to the C o ~ ~ l p u l y .  (Credit 
inf~rnia t ion contained in ;m Applicaut's ;lccount record may incluclc, withoul 
l in~itatiot~,  account establishrncnt clatc. 'can-be-rc;~ched' nuiitbcr, nanic ol' cnlploycr. 
employer's address, driver's license number or other ncccptnblc pcrso11;\1 
idcntitjcnrlon. billins nanx, and loc:iticln o f  current and previous service. Crciiil will 
not be denied --- lor f d u r e  to proviclc a social security number.) - 

---c-- 
2 .  :I cosigner or  guarantvr \v~th a crcdit history iicccptablc to the Comp;lny ilfrccS in 

writing to be responsible for a11 ch;lr$c< 
, 

B. The Conlpmy 1r11l not rcfusc a deposit to cst;~bli.;l: ctcrlit for scn'icc. f lo \ \wcr .  the 
C ~ n ~ p m y  "is\. request 111c deposit to bc in cash i7r nnotl1c.r acccptablc form of pq'rncnl 
(e.g.. c ~ s h ~ c r ' s  chcck. I ~ I C I I L - ~  order. bond. 1cttc.r of crcd~t . )  

R:de 7 - Dclmsits and Advance Pavrnents 

A. Dcposi t~ .  

1. Requlreincnt: The Coinpany may require rln Applicant or ;UI existing Subscribr.r 
who fails to establ~sh a mtisfacrory credit hisroq to post a deposit a\ a gu;lr:unlce for 
the paymeni of charge5 as a co!lditioil to rccciving or continuing to icccivc service 
or  additional seniccr .  The Company roscnrcs thc right to rcvie\v ;in Applic;ul~'s or  
Subscriber's crtxiit historv at myiinic to dctcrnllne if n dcpusit is requirctl. 

3. Sondiscrimination: Depos~t requirements w l l  not be based on mcc. sex. crccd. 
national origin. mar~tsl  status. age. number or dcl,endcnrs. condition of physical 
handicap. source o f  income. or gcc)gr,lphicnl area of business. 



(Cont 'd) 

fund o r  Credit: Upon d~scontinunncc of \ e n  ice or  protiipt ;utd ttmcl\' pay~iic~it  0 1  
charges for twclvc comccuti\c billing periods. whiclic\cr cotiics fir\[. thc 
ti~pany will rriund the dcposit tcgcthcr with any interest due. In the case of 

tinuance of  senlee .  tlic Cornp.muly will credit rhc dcpwit to rhe clinrpc\ zt;ircd 
-fit!al bill. The bnlance. i f  'my. \vill be returned to Suh5cribcr \vithiti 30 da!f 

ftcr rhe d i s c < % n ~ m c e ~ o f  scrvicc. In the cnsc ;r refcnd i5 due niter ~ttlicluly p;~yt-ncnr 
of the Company's charges, the C y x u i y  \\.ill refuntl the d c p s i t  ant1 inrcrcst w~t l i i~ l  
30 days. Pnyrncnt of a chnrgc is s%&cpy  if rccci\ccl prtrr  to the date t 1 ~ 1 t  11ic 
chnrgc becomes dclinquenr provided that it is-nor rcturncd for insufl'tclctit litnds or 
closed account. 

. Simple in~crcst  31 the rarc ot 7 '7 per nilrlutn \vill hc. appl~cf l  to the dcpu\ir. 
ccp' under rhc fo l lowi~~g  conditions: nu inrcrcst hhidl he gi\cn it the Su11wilx.r 11;1\ 

ceived rwo or  more notices o f  discon:inu;mcc of sen ice  wittiin ;I I?-nionth pcnoJ.  

t the tinic a11 appl~cntion l'or scrvicc is tiir~dc. rui Appltciint m y  be rcquirccl lo pay 
mount equal io one nionrh's service cliargcs nnrl npplicnblc service connecrion 
st;. The arnount of the first nionth's service charges and npp1ic:rblc s e n  icc 

onnection chnrpcs will be crcciircd to the Subscriber's account on the first btll 

egoriation of a subscrihcr's advance p+merit sh;i!I nor itself obligate rhc Company 
provide s c r v m s  or  con~inue rn proviclc sen ice  ii ;I Isrcr check of Applicant'> 

credi~ record is unncccptablc to the Con~pan:( rod no deposit has bccn rcndercd. Iri 

the evznt rhat ser..icc is nor provided, the advance pasnxnt will he rcl'undcd. 

BY: Christian Hunter 
ISSUED: New Conccpt Coni~nunications. LLC EFFECTIVE: 

1121 stare Street, Su~rc  C 



ORIGINAL PAGE NO. 

RULES (Cont'il) 

Rule 8 - Notices 

A. General 

I .  Unless otherwise provided by these Rules, any notice by thc Col~rpiul!, to n 
Subscriber n ~ q  be given verbally or by \vrittcn noticc 111;lilcd to the SuLwribcr'h I ~ I A I  
known address. Where wriltcn notice is given, tllc notice will be of n legible s i ~ c  
and printed in a niininium point size type of 10. blnilcd notices will he deemed 
glym on the date of mailing as shown by the postmark on the noticc or cnvclope thi~t 
conGins the-notice. 

\*=. ---. 
2 .  Unless o:hensise provided b?r::cse Rules, any notice hy ;I Subscriber or its 

autllorizcd representative may be gi\.'i.n-verl~ally to :he Company by ~clcplionc or i\t 
the Company's business ofticc or by \vritten'~wticc rnailcd to the Company's 
husincss oflicc. , 

B. Rate Iaforniatio~ 

Rare informat~on and inionnation regarding the terms and conditions of service will be 
pruvided in writing upon rcqucst by an .4pplicant or Subscriber. Notice of major increils~s 
in rates will be providcd in writing to Subscribers and postmarked at Ic;bt 30 days prior 11) 

the effective date of the increase. No Subscriber notice is recluirccl for ~ninor rate increxws 
or for raw decreases. In addition. Subscribers will be advised of changes to the terms and 
conditions of service no later thar the Company's nest billing cycle. 

C. Discont~nuancc of Service 

Subscribers are responsible for notifying tlic Company of their desire ro discontinue senpice 
on or before !he tiale of disconnection. S ~ c h  noticc may be either verbal or written. 

BY: Christian Hunter 
New Concept Conimunica~ions. LLC 

1-12 1 state Street. Suite C 
Snnta Barbara. CA 93 101 

EFFECTIVE: 



r\TIONS. LLC 

New Concept Coniniunic;itions, LLC 
1-42 I state Street, Suite C 
Santa Barbara, CA 93 101 

Subscriber bills arc issued ~uontlily. The Subscr~hcr \ Y I I I  rcccnc i14 h ~ l l  on 01 :ilwur the 
s;uiic cl;ty of each niontli. h l ~ n r h s  itre presu~iicd 10 h3\c 30 iI:t>s. The hilltnc ~l,\tc I S  

dependent on the b:lling cycle ass~pncd to the Subscr~bcr. Each b ~ l l  cctntain9 monrhly 
curring charges billed in ail\ ancc, usagc chargcs h~llcd in arrears. iuid rhe Iitsl d;ttc li1r 

------ .\-. 
s arc due and payable as specified on-!he bill. Bills may he paid by liiail or in person at 

ic busincss oflicc of rlic Compmy or iui a s h y  n u ~ l i o r ~ m l  to n'ceiw wch ixlymcnr. All 
liargcs for service arc pay.tblc only in  United Srii~cs currency. I';~ynicnr I I M ~  he 111:1tlc hy 

11. check, m o n p  order, or cash~cr's ~ l ~ c c b .  --. 

Subscriber payments arc cnnsidcrctl prompr \vlicn ~ c c c n c d  by rlic Comp;ui! or itccnr l)y 
he due datc on rhc bill. The dcc dote i j  2 1 d a y  nficr the bill 15 rc~~dcrcd i~nd I \  dcsig11.ilcd 

Subscrihcr's hill. l'lic S u b w ~ b c r  h ~ l l  ha\c  .I[ Icast 21 days I'lo111 
to ri~iicly pay the chxgcs stn~cd. 

cr's scrvicc has hcCn dlsccint~~it~cd w t h m  the past 17 tnontlls or ~f the 
scribcr incurs usapc cliargch during a billing pcriod which arc equal to ;it leas1 2UD% ol' 
m o u n t  of \he Subwriber ilcpasit or pu;trntcc. payriicnt may bc dcni;mdcd klr the wage 
rges by a telephone c:ill to t t~c  Subscriber follo\\gcd hy writren notification of such 
imd sent by lirst class ninil. If the usagc chargcs rcmmn t~npaid in any of the Iollo~iing 
urnsranccs: live days from the rendition of wrlltcn notific;ition. or a mutually cslahlishcd 
pnylncnt arrangenicnt datc, or 311 days from thc datc of the bill. rhc usage charge will 
ecnied delinquent. Charges ~lecnied dclinqucnt may be subject :o the lesser of c~ the r  n 

:t!e payment chargc of 1-1/25 per month or such orhcr :tmuunt nllo\;wi by 1w. This 
mount will be assessed from the datc pa!mcnt uas  due. 

E. The Con~pnn! IS not rcspocsible for local telephone cliargcs iricurrcd b\ the Suhscrillcr In 
gaining access to the Compmy's network. 

F. Recurri12g charges arc billccl in zdvnricc on a rno~~rlily h i s .  Unless othcrwisc c..rprcs.;ly 
provided in this Tariff. the enrirc spccitied n~onthly recurring chargc shall be due and 
payable for any portion o f  a nionthly billing cyclc during which scwicc is provided, a~id 
shall not be prora~ed. 

G.  A bill shall not include m y  previously unbillcd chargc for scnricc furnishcii prior to three 
months i~nrnediatcly preceding the date of the hill, cxccpt chargcs for collect calls, credit 
card calls, rl~ird party calls and "Error file" calls (those which cannot be billed, due to rlic 
unavailability o f  complete billing infonilation to tlic company\ which shall have a six-month 
backbilling pcriod. In  cases of toil fraud. a backbilling period of no more than three \'cars. 

BY: Christi;m Hunter 
EFFECTIVE: - 



Rule 11 - DisconLnuancc and Restoration of Scr\*icc 

A.  Disconrinuance hv Subscriber 

I .  A Subscriber may have scrvicc disconrinuctl upon 10 d q s  ~loricc to the Co11ip.m)'. 
Noticcs \vill Sc tlce~ncd received upon ;~ctual receipt by the Conipany. S u b s c r ~ h c ~ s  
remain rtsponsible Tor payment o f  all bills for scrviccs furnished. 

2. l i  ;I Subscrihcr canccls his order for scrvicc bciorc the service hcfinr, a SIO.I)O 
chrirgc will be lcviccl u p m  the Subscrihcl. for thc nonreco\wtblc portions of 
espcndi~urcs or  liab~lilies izcurrcd csprcssly on behalf of rhc Subscr~bcr by the 
corporalion. 

3. NJ mininiu!n or rcrni ina~~or~ cliargc will apply if : icr.~~cc is rcnninarcd because of 
conclernn:~rion. destruciion. or damage to the propcrty by tire or  other causes bconc! 
rile control of the Subsciiber. 

B)': Chrisrian tlunrcr 
ISSUED: S e w  Conccpr Com~iiunic~~tions.  LLC EFFECTIVE: 

1471 stale Srrccr. Suirc C 



A. Dircrrn~inuance hv Su lwr~ l l c r  (Cont'il) 

Upon terminaticon. prc-su1)scribcd Subscrihcrs ni;ly be held rrsponsihlc for c1l;lrgcs 
hrrcafter if the Subscriber has 11ot xclcctcd :in aitcr; i , i~~ve lo~ig  distru~cc Cntilp;~n! or 
he local cxch;ingc h;ls not transicrrctl scr\,icc to the ;~ltcrnaiivc Co~npnny bccauw 

such a Subscriber may2nt inuc~o rcccivc s m 9 i c c  from the Company. 
-. 
1. 
\ -r. 

\% 

he Company will iollo\v the appropriate st;~rc rcquircliic:ils. 

1 The Compnny limy dimmtlnuc scr\x-c under thc l i~llou ing c i r c u m s r m x ~ :  

(ir Sonpaynicnt o f  any sum duc lo thc Comp;uny for scrvicc lnorc th:ul 30 
J:~:r.s beyond the d;ltc of the invoicc for sucli scrvicc. 111 the cvcni rllc 
Company terminarcs service for nonpayment, thc Subscriber will be 
liahle for :dl tensonable cosrs uf collection ~ncluding court co\ts. 
cspcnscs. and actual atrorncy's fees. 

iii) A violation o f ,  or failure to comply with. any regularion povcrni~i~g thc 
hrnishing of aen.ice. 

( i ~ i )  An order from a court or  fronl another govcninicnt ;~uthority having 
jurisdiction which prohibits the Comp;uiy from furnishing scnwc .  

(iv) Failurc to poct a required dqiosit or  gu:imnrcc. 

iv) !n the evcnr that the Subscriber supplicd fnlsc or  in,wurate 
information of a material nature in order to c*rain scrvicc. 

(vi) Incurring charges not covmxl by ;I rlcpoalt or gusmnrcu' and 
evidencing an intent 1101 to pay such charges when due. 

(vii) Any violation of the conditions governing the furnisi~ing of s c n x c .  

(viii) For lack of  usc by the Subscriber for rhrcc full billing c!clcs. 

(h) Service may be reluscd or disconnected in the event of illegal use. Tllc 
Company m;ly disconnect scrvicc for this reason after sending written notice 
certified mil to the Subscrihcr's last kno\vn address. 

1 BY: Christian Hunter 
I ISSUED: New Concept Conimunications. LLC 



C. Xoticc of Di~conrl& 

1. Written noticc_of the pending disconnection \ \ , i l l  Ilc rcndcretl rlut Icss ~ I I ; I I I  5 h y s  
prior to rhc disconnccriol~ Notice shall be dccnlcd given upon ilcposi~. first class 
pos!apc prcpaid, in the U.S%ni! to rllc Sul~scril~cr's last kno\w aildress; 

\ --. . 
7. Service may be disconrinucd during b u h i n c ~ ~ h o u r s  on o r  :1frcr tllc tlarc qwi l i cd  in 

the noticc of discontinunncc. Scrvicc will nor bc tlisco~tintlnl on n thy when II IC  
offices of the Company are not available ro facilitarc rccolirlccrirrrl nl' service or on ;I 
day imrncdiatcly prccctling sitcll n day. 

D. Rcsiorztion of Service 

The Subscriber may rcsrorc scrvicc by rull l>ilyIllclll i n  ;tny r c ; ~ s ~ ~ i i ~ l ) l c  111;1111icr i n c l u t l i ~ ~ ~  hy 
person:ll check. I-loa.r:vcr, the Conlpnny may rchsc to ;~eeept ;I persi111;11 check i f  .I 

Subscrlbcr's check Ibr paynicnr of scrvicc has bccn tlishunoretl. excepting bank error. 
wi th~n tllc 1 x 1  IweI\~c 1?1o11ths. Thcrc is 11 S75.00 cl~arcc for rcsror:~rion of scrvicc aticr 
disconcection. 

Rule 17 - I n r ' o r n i a r i o ~ ~ b c  Providcll to the Puhlic -- 

A. ri copy of this taviff schcd~lllr and advice Ict~crs will be nvailablr: for public inspection in rhc 
Comp,m~'s business office during r c p l a r  business hours. 

B. 4 cup! of this tariff will be provided by C o ~ i ~ p m y ' s  bu4ncss otlicc upon rcqucst lix ;I 

nominal cosr ru cnvcr postngc and copying fccs. 

In the cvcnc ot rorcknowlctlgc $,fan inrcrruption of service for a pcriod cxcccr!tng 74 Ilours, the 
Subscribers will bc notified in writing by mail at I c w  one ~vcck in advance. 

Rule 15 - R C S C ~ C ~  - 

BY: Chri5r1nn lluntcr 
SSUED: - Ncw Concept Cornn~unicntions. LLC EFFECTIVE: 

1421 stale Street. Suite C 



Rule Ih - Limitation of Liab~litv 

1. The ~ubscrib<Findcninifies ;uid saves thc Company h;tr~nlcss apinst  dl cl;lilih 
arisinp out of. includincg but not limited to. the follo\r.inp: . .. 

'-* 

(a) acts or on~issions of other cornpanles\vhcn thcir facilitics arc uscd in 
connection with the Company's facil~tres to prvvide scn'icc: ilnd ' ., 

(b) claims for libel. slander. or infringement of copyright or patents arising from 
the Subscriber's cornbinirip rrpparsru?. and syctcrns of the S u b d b c r  \\ltii, vr 
using such appardus and sys!cms in mnn~s tmn with. fncil~tirs or wnics5 0 1  

the Compm:, : and. 

(c) 211 other cla~nls msing out c.f ;u~y ;~ct nr onwsion of rhc S ~ ~ b s c r ~ h c r  III 

co:lr,cction \vith facilit~es or sr.n.~c~y providtxi by the Conipariy. 

Furnishin.- of Services 

ISSUEG: 

- 

The C o m p p ' s  obli;aiion to furnish stmice is dependent upon iu ability to secure nnJ 
ret;iin suitahlc facilities and rizhts for the provision o i  the service without unrcasolddc 
expense. 

C. Trasnliitin? blessaocs 

D c  Company does riot ur,dsnz!c to trmsrnir niessages but offers the use of its facilitics. 
whcie .?vailable. for comniunication bet\vr.cn panics suQec1 10 the terms and condition\ 
specified in these tarift .  

C. ~ a i n t e n m c e  md Rsriair 

All costs xwxiated with ~ h c  maintenance and repair of sen ices fumlshed b the Company 
will bc borne by the Cumpany, except as yxciiied elscnhere in ihis tariff. 

81': Christian tluntcr 
New Concept Cornniunicarions, LLC 

1421 state Strcet, Suiw C 
Santa Barbara, CA 93 101 

EFFECTIVE: 



Rule 16 - Limitation of I - i ; ~ l ~ i l i t \ ~  (Cont'd) 

E. I-iabilitv ol' Conilmw 
.. 

1 .  The li:~bility of  the Cot$any, ifany, for do~ii;~gcs of any nature  rising out of 
niis!r~kes, omissions, interruptions, dclnvs, errors. or dcfccts in rr;~nsniission during 

'-: 
the course ol' furnishing scrvice shall i n  I ~ O  cvcnt cxcccd an amount cquiv;~lclll 10 lhc 
chargc to the Subscriber for the service during which such mistakes, omissitm. 
interruptions, clclays, errors, or dcfccts in tr;uisrnis~ion occurred in excess of JS 
hours after notitication has been made. The Conip:lny will not bc rcsponsiblc Ihr 
my lost profits. conscqucntinl damages, or incidental damages of thc Subscribe1 or 
any other party. or for any claim of  damage by the Subscriber or apainst the 
Subscriber by any othcr party. Any n~istr~kcs, oniissions. inrcrnlptions, d c l i ~ y ~ .  
errors. or tlcfccrs in trnnsrnission or scrvicc which arc cau.;cd by or contrit)utcd 10 

by thc ncgligcncc or willful act of tlic Subscribcr, or which nrisc from facilities or 
equipment u x d  by the Subscriber. shall no1 result in tllc imposition of any liabd~ly 
upon the Cor;ipany. 

2 .  Thc Company +dl not be liable for my act, omission to act. negligcncc. or the 
qu;~lity of service of  ;uiy local cschnnge c;~rricr or othcr provider whose fxilitics are 
used in furnishin; ;my portion of the service rcccivcd by the Subscriber. 

3.  Thc Compnny sh,tll n w  he liable fcr ;In!' failure of pc~forni;~nce tluc ro causes 
beyond its control. including but not limited tn cable tlig-up by third pilny, act\ of 
God, civil disorders. actio!is of ~owrnniental au~horitics, actions of civil or ~ni!itary 
authority. iabor problclns. n,~tional emergency. insurrcction. riots. war. lire. flood. 
and stniospheric cond~tions or other phenomena of nature. such as radiation. In 
addition, thc Co!npnny shall not be liitble for any lhilurc of pcrformuice due to 
necessary network recontigumtion. systcni nindificatio~~s for technical upgrades. or 
regu!ations established by or actions t&cn by any court or povcmnicnt agency 
having jurisdiction uver the Conlpnn!. 

1. The Company shall not be iiablc for any fallurc of periorniancc caused by or the 
~esui t  of. but not !iniited to, ,my act or omission by 3 Subscriber or any entity athcr 
than a company that is lun~ishing scrvi~cs. facilitics. ruid equipment used in 
connection with the Company's services or facilitics. 

5 .  In no event shall the Subscriber Iiavc my claims ajiainst the Company for :my 
fraudulent usage ovcr Subscriber's PBX or CPE equipment. with Direct In\varrl 
System Access ('DISA") capnbility or similar capability, by ;LI outsidc caller or 
employees of the Subscriber. 

BY: Christi;m Hunter 
Concept Communications, LLC 
1.121 statc Street. Suitc C 
Snnta B;crbara. CA 93 101 

EFFECTIVE: 



Except as esprcsly provided in I ~ I F  tariff. the Cornpmy mahc\ no cxprcsscd or implid 
understandings. qrecments, rcprcsentatlons, or aarr-antie>. rnduding any warranties 
regarding the mcrchantsbility or firncss for a panicul;ir pu;;?mc. 

H .  Refund\ for !ntern~~tion or Irr?pnirmcnt to C o r n ~ m  .%~.Icc 

Ir  shdl  be the cbligation of the Stlbscribcr to irnn~ctiiatcl~ notify the Cornpmy of an) 
sex vice interruption. 

Kulc 17 - Uie o i  Senlce for linlawfi~l Purpose5 

Tht: s e n k s  tariffed are furnished subject to the cund;tion tlm ,he\. uill not k c  ?ncd for an\. 
unlawful purposes. Senice \\.i!L nor be furn~shed ~f any law enforcement agency. acting within 11s 
jur~sd~ction. advises that such sewlces are 'wing uccd or are likely lo hc used ~n wolation of the 
!aw. If the Company rcccire~ n:her eridcnce grving rez.unahlc cause to hi!llcw tha~  such ccnlcc\ 
arc tmng or drc Ilkul) 10 b: w u d .  r r  will clrhcr dicnn:~nuc or dcmy ihc xniuu or refer thr 
rnz:ter to rhc approprme law cnfor.mncnt agcncl;. 

R3le I P - Tinauthori-lcd l i i g  -- 

Any indivirJual a h o  uses iv recelves :he Compmy's scw~cc. ~ ; h e r  than under the provisions of an 
accepted aoplic:ltion for service znd 3 current Subwriber relationsnip. shall be Iiablc for both the 
tariffed cost of thc scrvicc reccivec! and thc Company's cost of ~n\esri_gation and colleaian. 

Rule 19 - Collection Cost 

If any Subscriber hereto fails lo perform any of such Subscriber's payment obliyarions. the 
Subscriber shall pay any and dl collection costs and cxpcnses incurred by the Company in 
enforcing or establishing i:s rights hereunder. includmg. wirhour limiration. coun costs; arbitration 
costs. and actud attorney's ices. 





WEEKLY FILINGS 
For the Period of September 11, 1998 through September 17, 1998 

If you need a complete copy of a filmg faxed, overnight expressed, or mailed to you, please contact 
Delaine Kolbo within five business days of th~s  filing. Phone: 605-773-3705. Fax: 605-773-3809. 

-- 

TELECOMMUNICATIONS 
26 In the Matter of the F~ling by U ~ ' ~ e s ~ ~ o m m u n i c a t i o n s ,  Inc. For Approval of an 

Interconnection Agreement Between U s West Communications, Inc. And Dakota 
Telecom, Inc. And Dakota Telecommunications Systems, Inc. 

Amended lnterconnection Agr~ement between Dakota Telecom, Inc and U S WEST 
Communications. Inc. This amendment adds or replaces language in the original 
agreement. Any party wishing to comnxnt on the parties' amendment may do so by 
filing written comments with the Commission and the part~es to the agreement no later 
than October 7, 1998. Parties to the amendment may file written responses to the 
comments no later than October 26, 1998. 

Staff Attorney: Carnron Hoseck 
Date Filed: September 17, 1998 
R~tsponses Due: October 7, 1998. 

I 
-753 In the Matter of the Petition of East Pla~ns Telecom, Inc , for Approval of Extens~on of 

Waiver of Switched Access Rules 

Petition by East Plains Telecom, Inc for an extension of the waiver oS the sw~tched 
access rules granted in TC96-125. East Plains requests that i t  be allowed to continue 
charging a seven cent switched access rate in the two exchanges it purchased from 
U S WEST Communications unt~l  the Commission approves a new rate, based on a 
cost study using calendar year 1998 data. East Plains did not acquire the Alcester and 
Hudson exchanges until June 1, 1997, and i t  does not have 12 months of actual 
operations and traffic information for these two exchanges. 

I 

Staff Attorney: Karen Cremer 
Staff Analyst: Harlan Best 
Date Filed: September 14, 1998 
Intervention Deadline: October 2, 1998 

the Matter of the Appl~cation of New Concept Commun~cat~ons, LLC for a cert~fcate 
f authority to provide telecommunications servlces In South Dakota 

Application by New Concept Communications, LLC for a Certrficate of Author~ty to 
provide resold interexchange telecommunications servlces in South Dakota lncludmg 
intrastate long distance, travel and debit cards, and d~rectory ass~stance 

Staff Attorney Carnron Hoseck 
Staff Intern: Kylie Tracy 
Date Filed: ~ e ~ t e m b e r  15, 1998 
Intervention Deadline: October 2, 1998 





OF THE STATE OF SOUTH DAKOTA 
IN THE MATTER OF THE APPLICATION OF ) ORDER GRANTING 
NEW CONCEPT COMMUNICATIONS, LLC ) CERTIFICATE OF 
FOR A CERTIFICATE OF AUTHORITY TO ) AUTHORITY 
PROVIDE TELECOMMUNICATIONS ) 
SERVICES 1N SOUTH DAKOTA 1 TC98-154 

. 
On September 15, 1998: the Public Utilities Conlmission (Commission), in accordance with 

SDCL 49-31-3 and ARSD 20:10:24:02, received a tion for a certificate of authority from New 
Concept Communications, LLC (New Concept). 

New Concept intends to provide intrastate long distance telecommunications service, 
cards, over resold transmission facilities. A proposed tariff was filed by New Concept. 
on has classified long distance service as fully competitive. 

On September 17, 1998, the Commission electronically transmitted notice of the filmg and 
the ~ntelventior! deadline of October 2, 1998, to interested individuals and entities. No petitions to 
intervene or comments were filed and at its regularly scheduled November 25, 1998, meeting. the 
Commission considered New Concept's request for a certificate of authority. Commission Staff 
recommended granting a certificate of authority, subject to the condition that New Concept not offer 
a prepaid calling card or require deposits or advance payments without prior approval of the 
Commission. 

The Commission finds that it has jurisdicticn over this matter pursuant to Chapter 49-31, 
specifically 49-31-3 ar;d ARSD 20: 1 O:24:02 and 20:'l O:24:03. The Commission finds that New 
Concept has met the legal requirements established for the granting of a certificate of authority. New 
Concept has, in accordance with SDCL 49-3-i-3, demonstrated sufficient technical, financial and 
managerial capabilities to offer telecommunica!ions services in South Dakota. The Commission 
approves New Concept's application for a certificate of authority, subject to the condition that New 
Conc5pt oot offer a prepaid calling card or require deposits or advance payments without prior 
approval of the Commission. As the Commission's final decision in this maKer, it is therefore 

ORDERED, that New Concept's application for a certificate of authority is hereby granted, 
subject to the condition that New Concept not offer a prepaid calling card or require deposits or 
advance payments without prior approval of the Commission. It is 

FURTHER ORDERED, that New Concept shall file informational copies of tariff changes with 
the Commission as the changes occur. 

4. 

Dated at Pierre, South Dakota, this dm day of December, 1998. 

CERTIFICATE OF SERVICE 

T'ne undersigned hereby certifies that this 
document has k e n  served today upon all parties of 
record in this docket, as listed on the docket service 
iist, by first class mall, in properly addressed 

(OFFICIAL SEAL) 




