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IN THE lllATTER Of THE COflllPl.NHT 
ALEO BY JEROME JACOBS, PIERRE. 
SOU'ffl OAKOT A. AGAINST U S WEST 
COMIIVNICATIONS, INC. REGARDtHG 
HAvtNG AN EXTRA LINE iNSTALLED 

Puhlic l ' tiliti~ Commission of the State of South Dakota 
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In The Mllllf' Of PrtfMtd T.a.com, lnc.'s Faik.lre To Submit A Report And Pay The Gross Receipts Tai. Preferred Telecom 
Heanng 

TC97-207 lhaleppear on February3, 189e, et 1:30pm (CST)ln Room 430, State Capitol Building. Piene, South Dakota, to showcau59 12/30197 
whv action thould not be taken aoalnst the com--•~ tor f9ilura to c.omDlv w.th SOCL Ch.acter 49-1 A. l Statf· SC/CHI OZ,:,3198 

In The Matter Of SmarTel CommuNCltions, Inc.'• Failure To Submit A Repo,1 And Pa't The Gross ReulptS r .. Smar Tel 

TC97-208 
Communk ation• shall sppear on February 3, 1;98, st 1:30 pm (CST) in Room 430. Stale Capitol 6urlding, Pierre, South 12/30197 Hearing 
Dakota, to show cat.IN why action should not be taken agsinst !he company for I allure lo compt,( with SDCL Chaplar 49-1 A 02MJJ98 
1Staff: SCJCHl 

tn The Mltl■f OfT8'ecom USA d/b/s Taleconnect Company's Failure To Subfnit A Report And Pa., The G1ou Receipts Tai 

TC97-209 
Tehtconnectshelf appear on February 3, 1998, a11 '30 pm (CST) m Room 430, Stele Capitol Building, Piene, Soulh Dakota, 12/30197 Heanng 
to show cause why action should not be taken ag■mt Iha company for failure lo comply with SDCL Chapter ◄ 9- 1A (Slarf 02M3198 
SCICH\ 

In The Mitter Of Telanational Communications' Failura To Submit A Report And Pay The Grau Receipts Tai. Talenabonal 

TC97-210 
Communlcadon, shall appear on February 3. 1998, at 1.30 pm (CST} in Room ◄ JO, St11Ie Capitol 81,11ld1ng, Pterre, South 12/30197 

Hearing 
o.km, to show cause why action should not be taken agafflt lhe compan't lor ltdure lo compt,f With SDCL Chipter 49-IA 02MJ/98 
(Staff: SCICH> 

In The Matl■f or Total Na1ir:>MI Commlll'licflons ~ Total World Telecom's Failure To Submit A Repor1 And Pay The Grou 

TC97-211 
Receipts Tu. Total Wond Telec;om shall appear on Febru.ary 3, 1998, at 1.30 pm (CST) In Room 430. State Capitol Bulld~ng 12130/97 

Heanng 
Pi.rte, South Dakota, to 1how cause why action should not be taken against the company for failure lo comply wrth SOCL 02103/98 
ChaDler ◄9-1A. (Statf: SC/CH) · 

In The Matter Of USX Consuttants, lnc.'s Failure To Submit A Report And Pay The Gross Receipts Ta-. USX Consultants shalt 
Haaoog 

TC97-212 appear on February 3, 1998, et 1:30 pm (CST} In Room ◄30 , Stale Capdol Building , Pierre, South Dakota. to show cause wh't 12/30197 
action should not be taken eaainst the company for failure to comntv with SOCL Chitnler 49-1A IStatf· SCICHl 02103198 

In The t.4atlaror Urwerul Netwofk. Serwes of South Oakola, Inc 's Fadure To Submit A Repor1 And Pay The Gross Receipts 

TC97-213 
Tu. Univerul Network Services shall appear on Fabfuary 3, 1998. at 1 JO pm (CST) in Room '30. State Capitol Building, 12130/97 Hearing 
Pierre , South Dakota . to show caUH why action should no! be taken against the compan't lor failure lo comply wrlh SDCL 02/03198 
Chantar ◄9-1A, IStatf: SCJCH'I 

In The Matter 0 1 Utility Anatystl, Inc.'• Failure To Submit A Report And Pay The GIoss Receipts Tu Ulllrty Analy,IS shall 
Heant\fJ 

TC97-21 ◄ appear on Februaly 3, 1998, et 1:30 pm (CST) In Room 430, State Ca~ol Butlding, Pierre, South Dakota, lo show cause why 12/30/97 
action should not be taken eaainsl the company lor failure to comolv wilh SOCL Cha Dier A9-1A {Staff· SC/CH) 02/03/98 

In The Mal■f orWATSl800, Inc, d/b/a ITS's Failure To Submit A Report And P.ay The Gross Receipts Tai ITS shall appear Hearing 
TC97-215 on February 3, 1998, at 1:30 pm (CST) In Room ◄30. Slate Capitol Buitdmg, Pierre, South Dako1a, to show cause wh't action 12/30197 

should not be taken analnsc the com--· - for failure to com!W With SDCL Chaatar 49-1 A IStarf SC/CHI 02103198 

In The Mner or WorldTel SarvicH, lnc.'1 Failure To Submil A Rapon And Pa't The Gross Rece1pt5 Tai WorldTel Ser-nces 
1213d191 Hearing 

TC97-216 WU appear on February 3, 1998. at 1:30 pm (CST) In Room 430, State Capitol Dulldlf'IO, Pietra, Soulh Dakota. to show cau.e 02103198 
whY action should not be taken eaainst Iha com....,~ lor faHu,e to comotvwrlh SOCL ChaDler 49-1A. (Statf SC/CHl 

In The Mattef Of Cellular Expfea' Failure To Subr"N A Report Ard Pay The Gross Receipts Tax Cellular E1J)fess shall appear 
Hea11n9 

TC97-217 on February 3, 1998, at 1:30 pm (CST} In Room 430, State Capitol Building, Pierre, South Dakota , lo show cause wh't action 12/30/97 
_.,._··•--1 nnt NO •-'-•- an•ln- • .._ --- - • • ·· •- • fa lh,r• ,., ri,m-• .. .. .:. .. ~nr, -r.h•nt•r 4A-1A l~t•ff: ~,.-H\ 02/03198 
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South Oll.012 TELECOMMUNICATIONS SERVICE FILINGS 
Public Unhnn Comm1u1on 
Sr.1Ic C:ap110I 500 E.. C:ap1tol 

T,..__.,_~,~ ... CMlltNIC~M•~'°'ltNlpafiodot: 

Pierre:, SD 57501-S070 12/24/97 through 12/31/97 
Phone, (605) 77l-l705 
""'' 1605) 773.)809 

W,ou .,... • , ....... copy of •_,. taud.ovitmitht , _,,.nMcl,cw ~ to ,ou. ptNN cotltac:101&'6naKolbowffhln ftn Ny• ofttw, Mng. 

DATE INTERVENTION 
DOCKET TITLE/STAFF/SYNOPSIS 
NUMRlt 

FILED DEADLINE 

FORMAL COMPLAINT FILED 
,-c.kerome Jecobe W5 U S WEST Commuriealonl. Comp&lllnent "'Would lika lo hr,e (an] ertra !me for prnenl and future 

eYelor'lfnenl. US WEST aekl I would hr,e to nav for ttlia llne and aefVice at aw- ......:h cost. tStaff: LHi1<Cl 
12/24197 NA 

ORDER FOR AND NOTICE OF SHOW CAUSE HEARING 
In Thi MlllarOf Adwnced T~ Network, Inc .'■ Fallu1e To Submit A Report And Pay The GrOP RttefiPIS TH. 

TC97-201 
~ llhal ......- on Fabfuary 3, 1898, at 1:30 pm (CST) In Room 430, State Capilol Building. Pierre, South Oakola, lo 12/30197 

HHring 

ehow ceuM wh't action ahouk1 not~ taken eg■-- IN company for failur• to compty with SOCL Chapter 4g...1A. (Staff: 
02/Clm 

SC,CH\ 

ln Th• Matter Of Central Payphon• Sark", lnc.'s Failure To Submit A Raport And Pay The Grau Receipts T•• Canlnll 

TC97-202 ~=::--wh~a: ~•:;:,.3~::~:t~:~~C!1!:'.:VOC:: ~:~;:1:::;~,t;;.i;;.~:1~,k~~~: 
12/30197 

Hearing 
02M31l18 

SCJC"' 
In Tha Matier Of FOM Amar1ce, lnc.'a Fallur• To Submit A Report And Pay Th• G,ou Receipts Ta•. Fon• America shall Heanng 

TC97,203 :=' :c!=:~=·~~: ~!12-~~:~!!~·~:,::~ ~~~c~~~·=· ~:~::· :c~ ca~ why 

12/30/97 02/0:lm 

In The Matier 01 GTN Corp. d/bla Global Telecom Ne1WOfk's Failure To Submit A Report And Pil't The G,oas Receipts T■- . 

TC97-204 
GTN Corp ttlell appeer on February J, 1998, et 1.30 pm (CST) in Room 430, Stale Capitol Buildir.g. Pierre. South Dok.ota, to 12/30/97 

Hearing 

show cauM why acfon should not be taken against the company lor failura to compty 'llrl'ith SOCL Chapter 49-1A (Statf· 
02103198 

SCJCHl • 

In The Meeltf Of lnrMllt Communicnonl Cotpotation'a Failure To Submil A Repon And Pay The Gross Rece1pts Tax. Inmate 

TC97-205 
Communlcatk)n1 ahell DPf""lt on Fabruary 3, 1998, at 1:30 pm (CST) In Room 430, Stale Capitol Building. Pieue. Soulh 12/30197 

Huriog 

o.xota. to show caUN why eCOOn should not be tsken egelnsl !he compaf'Y tor ladure to compty with SOCL Chapter 49-1A 
02M3198 

1Staff: SCICM\ 

In The ~ r Of Nefwof1' SeMces. tnc.Cllb"a Long Distance Network. Services, Inc •• Failure To Submil: A Report And Pay The 

TC97•20e 
Grcm Recelln Tu. Long 0-..nce Network Serkn sh .. appee, on February 3. 1998, al 1.30 pm (CST) in Room ◄30 . State 12/30197 

Haam,g 

~-~· ~~.:. Soutli_?■kotl.:.~. !'_lOW CMa whyldlOfl should not be ttkor, agalMI lhe compan't for failure to comply 
02103198 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT 
FILED BY JEROME JACOBS, PIERRE, 
SOUTH DAKOTA, AGAINST U S WEST 
COMMUNICATiONS, INC. REGARDING 
HAVING AN EXTRA LINE INSTALLED 

ORDER DISMISSING 
COMPLAINT AND CLOSING 

DOCKET 

TC97-200 

On December 24, 1997, the Public Utililies Commission {Commission} received a complaint 
from Jerome Jacobs. Pterre, South Dakota, against US West Communications, Inc:. (US West) 
regarding having YI extra line installed. Mr. Jacobs states that "he would like to have an extra line 
for present and Mure devek>pment. U S WEST said that I would have to pay f0< this line and 
service at a very high cost.· Mr. Jacobs is requesting that US WEST pay for this installation. 

Pl.nuant lo ARS020:10:01 :08.01 and 20:10:01 :09, if a complaint cannot be settled without 
formal ac:bon, the Commission shall detennine if the complaint shows probable cause of an unlawful 
Of urvusonable act. rate, practice or omission to go forNard with the complaint. 

On Oecembet 30, 1997, at its duty noticed meeting, the Commissk>n deferred the comptaint. 
On Apn 22, 1998, the ........... again - - At its rogula,ty scheduled July 23, 1998, meeting, 
the matter was ~ defetTed as Commission Staff was unable to c:omact Mr. Jacobs to c:onfirm that 
this matuw had been satisfectorily resotved. Commission Stiff sent Mr. Jacobs a certified ~•r on 
Augusl 5, 1998, requesting his confirmation lhat the matter had been satisfactorily resotved. Mr. 
Jo0>bs ,_ responded 10 the - - On A<lgust 18 , 1998, al the Commission's regulatty scheduled 
meeting, u S wesrs represantative stated that it had installed the line requested by Mr. Jacobs. 
Commission Staff recommended dismiuing the complaint and dosing the ctc>Qet. 

The Cormwssion hn jurisdicbon ovet this matter pursuant to SOCL 49-13-1 , 49-13-4, 49-31 -
7. 49-31-7 1, andARSO 20·10:01 :07 01 and 20:10:01 :08.01 . The Commission unanimously voted 
to dism.ss the compl.tint and to dose the docket. It is therefore 

ORDERED, that this complaint be dismissed and the docli;et closed. 

Dated a1 Pierre, South Dakota. this~ ci.y of August, 1998. 
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