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BEFORE THE PUBLIC UTILITLES COMMISSION dtECEIVED 

THE ST A TE OF SOUTH DAKOTA 

IN ™ E MATnR OF TI~E REQUEST OF ) 
HEARTLAND TELECOMMUINCATIONS COMPANY OF IOWA J 
OBA HICKOR V TECH CORf'ORA nos ) 
FOR DESIGNATION AS AN ELIGIBLE ) 
TELECOMMUNICA noss CARRIER ) 

REQUEST FOR ETC 
DESIGNATION 
DOCKETT TC97• 

Htlftland Tcl«omm11nK"11ions Company of lo,.-·• d..b,:1. HickCM') Tcc:h Corpnlion (HTC) punuanl 10 47 

Unittd SWcs Cock {~U.S.C.'") Section 21.a(c) and 47 Code o( Fcdntl Regulations (-CFR. ) s«tM>n 54.201 herdly 

1«.b from the: P\ibl!C" Urililid Commission \Commitlion'") dcsian,1uon u an cl i&iblc tdttommu:nicalions QmCf 

HTC offm the rono" inc• 

I r'unuanC 10 47 U.S.( f :?14(e) it d the CommWion's rnporuibilny 10 ddiparc local nchan&c 

carria1 ('"LEC.n as ETC... or in Other ,,,ord:s., to dtlmniM which LECs have auwned univmal s.crvicc obligations 

one LEC as an ETC ,.-·ithout rint ftndin& that t.uch addit ional dnipalion ,.-·ould ~ in the p,bhc inltttSL Under 47 

CFR f S;l.201 . bcjinnin& Jania-y I. 1991. Odl)' 1el«ommunkalion1 carricn thal have rteei \'td de:signatton from the 

Commiu10n 10 wr,.,e as an cli&ibk 1clccommunicadons carrin within lhcir SttV.« IR:I • •ill be eligible 10 n:ccivc 



}. HTC in accordmce with 47 CFR § 54.101 offm the following WI cxchange ttkcommunaions 

Kr\ kc:s to all consumm throu.aJ,out iu servke atta: 

Voice padc access to the public switched nCTWorl.:; 

Local e:,,:thangc- Kl'\·ice including an amount or klcal usqc- frtt or pa- minute charges under • 

nu rated local scr,,.U package; 

Dual tone- multi-frequency signalinii; 

Accns toemergencyservicasuch as91 I ore~td.91 1 JNblie SttVien; 

Ac«sstoopcratorscrvffl; 

Access 10 in1mxchlnge StrViee: 

Ac«u to dim:tory usistlnce: and 

Toll blocking service to qualified low-income consumm 

As noted above. HTC docs providr toll limitation ~kc in the rorm or toll b\od.ing IO q.ialifying 

consum~ tiw·ncr, lhe lddi1K>I\III toll limitation Sffllice or "'toll control" IS defined in the- new FCC univenal 

service niks (47CFR § S-4,400(})} is not provided. HTC is not aware lhal any local exchange cwricr ill South 

Da.kou has I CWffl\l caplbility to provide such KTVice. The FCC ll\'e DO indication prior to the ~lease or iu 

univenal KTVic:e order (FCC 97-157) that 101\ control .,.·oukJ be imposed as an ETC scn·ke: rtquiremcn1 and. to our 

inform11ion and bdtd, IS I result. LECs n11ionwide are not po1i1ioncd to make the KrVkc immedialely 1vaillbk , 

In order for HTC to provide lhe Kl'Yice. additional US1ge nclriin& and stonae ~ilities will hive to be inmlkd in 

iu ~•I 1"'11cllin& equipment. At minimum, the it'TVice requires I switchin& 50ftware uppadc and at th is time HTC 

iJ investipiinJ and lltffllplinJ to dttmnine whclhcr lhe necessary tol'lware has been developed and when it might 

become1nllable. 

A(C()rding.ly. HTC is raced with cxcepdonaJ cimunsancet concernina its &biliry to make the toll control 

sctvice available IS set forth in the FCCs unn·ma.1 KTVice niks and mu.ii requna • waiver from the requiremm1 to 

provide: such km«. At this rime. a waiver for a period or one )'ear ls rtqlW:Slcd. Prior 10 the end or the one )'tar 

period. HTC vriU repon back IO the Commiukm with sp«\f,c: infonn11M>n indicaiin& when lhc ncccssaty ncfWOl't 

~ at1 be made and the IU\'kc can be made 1nillbk IO wist low irM:omc customm. The Commission may 

proput)' ganl I .,.-.ivCJ from the ,o11 control"' rcquimnenl punuant 1047 CFR S4.IOl(c). 



.a. HTC has prmomty and • ·ill continue IO adYfflisr the av&ilabilff)' o( its k)cal exchange snvl«:s in 

advenised the pricu dwJtd fot a11 o(the abcw~kkntif,td suviccs 11 will do so 1oin1 (or,r,-ard in acrotdance: with 

any specif1e lllh·enisin& sw,dar-cb th.It the Commiuion in.I)' develop. 

5. 8acd on tht forqoin&, HTC rc:spectfvlty rtqutSU dial !he Commiuion: 

b) pant an ETC dHipdon to HTC covcrin& all of the k>cal uchange. .-cu that cons1itu1t its 

O.rtd this &_ da)' of D«emba. 1997. 

Htanllffd Ttltcommunicalions Comp1ny or Iowa 
OBA ~aar/ Tech Corp;ntion 

I 

-4-',-



TC97-0« 

Vweless lnten:onnecton Agreement between US WEST Communications, Inc, end CommNet Cellular, Inc. The amendment 
consists of lowerv,g the currant nonrocurrlng charge for trunk rOtlting changes from that ol charging on a per trunk basis to 
charging on a PM trunk group basis. Thk nonrecuning ch111ge appljes onty When changing from Oireci Final 10 Al1ernate Frnal 
to D irect Final. Any party wishing to comment on the partios' omondment may do so by filing written comments with the 
Commfasion Ind the parties to the agreement no l1let lh1n December 29, 19'7. Parties lo the amendment may file wntton 
r_e_!POn~ lo th!_ commen_ts no later !tl•n Janu_,,y ~ t 99.§,, {Slaff _CHI 

12/12197 

NONCOMPETITIVE TELECOMMUNICATIONS FILING 

TC96-107 U S WEST Communications filed tamf sheets lmplemenbng Ina Comm,ssion's November 24 , 1997, decision oslabllstung 
aw,tcheo 1cce11 rates eff~tive December 1, 1997 "'Thfs tiling does not wc11ve the nghl or U S WEST 10 appeal the 
Commission's deation, nor does It w11ive any isauas concerning 1n11 mane, which mav be waNed m any olhe, ,egulatory or ~ idll proce~~s" {§tatt· H~CJ 12/17197 NA 

TC97-194 
U S WEST Communications filed to eliminate 1he Soutn Dakola Telephone AsSISlance and Link-Up programs, effective 
January 1, 1995 , coniillenl with lhe Comtr-.aion Order in OoQet TC97-150 This lllng also inc/Ude, 1r,e FCC L!fehne p1ogram 
which '!WI begin January 1, 'l a98. Changes h,ave been made to~ ekgiblty crite r?a for both the Tete Phone Assislance Plan Ind 
Link-Up Plans. as well a a Change irl ihe credit the custome, receives Also attached 15 lhe loUOWtng page rrom our E1ch1nge 
-~nd Ne~rk Services Ca!Jlllog Wh.1£!!_adds l_a~u~e 1eaar~ng _Toll Rea~n lor L!lell.!!_~_custonut!_s. (S_tatf HBn<C. 

12/17197 12/26197 

REQUEST FOR ELIGIBLE TELECOMMUNICATIONS COMPANY STATUS 

TC81-!ltl 
Hearttand TeiecommuncationsCompany al Iowa d/bfa Hickory Teen Corporabon pursuant 10 47 USC 2l 4(e) and 47 C F R 
54.201 hereby seek:$ designation H an eligible lelecommunications Cilrner wrttun the local e•change illctas that conslrlule l!s 
ser.,ce area n South Dakota, Hickory loch Corporabon is the taohbes based local exchange earner pre5enfly Pf0Vld1ng local 
etchanpe lelecommunlcations le Mees In the following exchanges West Hawarden (605) 54 7 and West Al'kon (605) 565 
Hickory Tech Corporation, to its knOWledge , 11 the onty carrier loday p,OV'ldmg local exchange lelecommunicabons services in :hf above idftnhtlMI exehanoe .,.,,,. 1c::1 .. H ..,.,_!i)_ 

12/17197 12126/97 

~ilkMIC• ri,.,eo,,,,,,.,.._,.~ • "-1<11 _____ ,_....._.,. _ _ _ _ ,...__ A'l- l"-C:0.-...._"' £,.....,.e1o i_,..,.,.......,•I "'e«a-n:,.,,.,. 
........ .,_11 .... "'"' ,·••"'9~-.. , oe, _eo-.,,_ 
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Sourh D Jkor.i TELECOMMUNICATIONS SERVICE FILINGS Public Uhlmes C.om1mu1o n 

St11c Ulpuo l 500 IL Up1tol TIMM.,..h ~ ..-.Ac.-ftllng,tNC lM Corrml t "°" hAa r9e,etv.d for lhll !"flod ot. 

Pierre, SD 57501 -5070 12/11/97 through 12/18/97 
Pho ne: (605) TI3-3705 

F,,c /605\ 773-l809 tryounNdl~Cop'tof l tlllnglaud,~uptHMd.Offflliledtor°"-ptuMCOIMdDeYIIMKoloowlthln~IM,,or1hisftllnf. 

DOCKET 
TITLE/STAFF/SYNOPSIS 

DATE INTERVENTION 
NUMBER FILED DEADLINE 

REQUEST FOR CERTIFICATE OF AUTHORITY 

Appllc1Uon by ConnectAmeriel, Jnc. d/b/1 Connect US lor • Certificate ol Authority to operate II a telecommunicabons 
TC97-191 company~ Iha ate ol South Dakota. (Staff: TSM'.C) Applicant proposes lo provide Mes.sage Toll Servcie. Incoming 800 12112/97 0 1102/95 

and Travel Card services. 

Application by New Century Telecom, Inc. for a Cer1flc.ale of Authority to operate as I telecommunications company Within the 
TC97-193 state of South Dakota. (Stiff: TSJCH) Appllcant proposes to pr<Mde Otrtbound lntere.-change Service, 800/858 Service, 12/15197 01102/95 

Callincl Card Service and OltectoN Auktance . .a,w:,..•nt will not offer 900 911 collect. or third-oartv billed ealbno services. 

PETITION FOR ORDER TO SHOW CAUSE FILED 

In The Mattor Of U S WEST Communications, I~. And Its Ability To Serve South Dakota CIISlomers. In its Petition lor Ofder 
to Show cause Comrnlubl staff staled that by ltllllng to provide adequate seMCe. USWC could endanger the health, salely. 
and welfare of South Dakota~ if lhaN dlLI:.,. cannot reech, for example. emergency numbers, dociors. hospitals. police 
and fire prolectlon. Further, the inability of citizens end buuinMS lo have telecommunications seMCes bmety Installed and 

TC97-192 be othefwiMI rellab6e affects ec:onomk; devel.:pmenl and commerce and the welfare of the entire state of South Dakota The 12/12/97 NA 
convenience ol the public can be and is negatively affected. Tho foregoing t1e1ors raise quntions as to the compo1ency, 
suflk:iency and quaMy al management or USWC kt South Dakota and the tnpaye:rs en South Dakola, to prevent out•ol--seMCe 
cond6>ns and to OChet'MN manage USv\'C In a manner which delivers rehabte service in a timely manner to Its customers and 
those wantino to become its customers. (Staff: HBJCH) 

AMENDMENT TO NEGOTIATED INTERCONNECTION AGREEMENT FILED 

Wireless Interconnection Agreemenl between U S WEST Communications, Inc, and Weslern Wireless Co1po11110n The 
amendment consists ol lowe~ ttle w,renl nonrecurmg charge tor trunk routing changes lrom that ol cha,ging on a per trunk 

TC96-160 
basis to charging on• per trunk group basis. This. nonrecurring charge 1ppliH only when changing from Oiteci Final lo 

12/12197 
Responses Due 

AJ!emate F"inal to Direct F'Nl Arry party 'MStw1g lo comment on the parties' amendmenl may do so by filing written comments 12/29197 
with the Commission and the partin lo the agreemenl no \1\11 than December 29, 1997 Partin 10 the amendment may file 
wnnen resnonses to Iha comments no later than JanuaN 5, 1995 tSlaft CHl 

First Amendment lo Ag1aemen1 For Service Res.ale between US WEST Commun1c11K>ns, Inc and FlrsTel, Inc lhrs 

TC97.0J2 
amendment 9dds or 11places languagf'I in the ong.,,, agreemen1 Any party W'IShling lo comment on the parties" amendment 

12/12197 
Responses Cue 

may do so by llls1g wrtlen comments YICl"I the CommilSlon and the parties to the agreomenl no late, than December 29 1997 12/29197 
~ ....... .., to the ...... ..,. ...... n, m■v fil• -•n ••"' • ,.,.,..,..,.,,ts no latar lfl n Jan &N 8 1998 ,ic, .. H CH\ 



ELIGIBLE TELECOMMUNICATIONS CARRJER REQUEST 

Company: Hcutland Tclccommunica1ions ComJWtY of Iowa d/b/a Hickory Tech Corporation 

Docket Numbtt TC97- 19S 

47 C ER '\4 JOH1l 
I voice grade access lO 

public switched network 

Application 
12/17197 

Yes 

local usage Yes 

du.&I tone mutti-frequency 
signaling or its functional 
equal Yes 

4 singlcpmyser.,ccor its 

Supplemental Response 
12/19197 

functional cqu1vakn1 Yes. to all customers 

S access to cmc:rgcney SOVtCCS Yes 

6 access 10 operator scn,ccs Y cs 

7 ac.ccss to iNcrcxchangc scrvtc:c Yes 

8 access 10 dir«tOf)' tiSISlancc Yes 

9 toll limitation for qualifying -toll blocking 
low-income consumers -toll control not pr-,vided. 

requesting one year waiver 
47CFR S4405 and S4411 
make available Lifdinc and Lank p 
5CMCCS to qualifying k,w-1nc.ome 

consumen 

47lJSC 214leX5} 
designate SCMCC area {by NXXJ West Hawarden 

West Arkon 
47 tJ SC 2141cX IXBl 
advcnise services exchange wide will advert1i,c in accordll'ltC with 

any specific ad"'Crtising mndards 
that the Co""!Ussion may dcvdop 

-imcnd to abide by the 
k,w-income rules 

afficb.vit of Asim Saber 



■ 
HEARTLAND re: P7-If-~ 
TELECOMMUNICATIONS 
COMPANY of l0t,·a RECEIVED 
·-·• trrC-·~-- DEC ·, 2 1997 

SOUTH ~AKOTA PUBLIC 
UTILIHES COMMISSION 

BEFORE THE PUBLIC UTU,IJIES COMMISSJON OF 
THE STATE OF SOUTH DAKOTA 

~c~ 9 ~ 
f All Received 

IN THE MATTER OF THE REQUEST OF 
HEARTLAND TELECOMMUNICATIO, S COMPA 'Y 
OF IOWA OBA IIICKORY TECH CORPORATIO 
(HTC) FOR DES IGNATION AS AN ELIGIBLE 
TELECOMMUNICATIONS CARRI ER 

AFFIDAVIT 

Asim aber, being first duly sworn on hi s oa1h deposes and says that he is the President of 
Hranland Telecommunications Compan)' o f Iowa db I Hickory Tech Corporation (I-ITC). 
11pplicant in Dod:t1 TC97-19S. that he has read the foregoing initial Eligible 
Telecommunications Carrier 11pplica1ion and funhcr states the applicant presently provides single 
pany service to all customers. and intends to abide by the low income rules adopted May 7. 1997 
as pan of the FCC Uni ,·crsal Servia- Rcpon and Or1;er · CC-96-45 

,It!=· =-5,.L---9=----
A.S.i,?---

State of Minnesota ) 
) ss 

County of Blue Eanh ) 

11\C foregoing statc~nt was acknowledged before me the ~ day of 
---"«J'='L-1!'.'--·· 1997 by Asirn Saber President of Heartland Telecommunications 
Company of lo\l.a db • Hickory Tech Corporation (HTC) on ~half of the Corpon.tion. 

t~{J.d~ 
Notarv Public 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE RUNG BY 
HEARTLAND TELECOIIIIUNICATIONS 
COMPANY OF IOWA OBA HICKORY TECH 
CORPORATION FOR DESIGNATION AS AN 
ELIGIBLE TELECOIIIIUNICA TIONS CARRIER 

ORDER FOR AND NOTICE 
OF HEARING 

TC97-195 

On December 17. 1997. the South Dakota Public Utiht,es Commission 
(COfTVmSSK>f'l) received a request from Heartland TelecommunicatlOl"ls Company of Iowa 
dba HICkory Tech Corporation requesting designation as an efig1ble telecommunications 
earner 

On December 18, 1997, the Convnission electronically transmitted notice of the 
filing and the 1nt8f'Vefltion deadline of December 26. 1997. to interested individuals and 
entit+es. 

The Comm,ssa, has µisd,clJon over INS matler pursuanl lo SDCL Chaplers 1-26 
and 49-31 , 1ndud1ng 1-26-18, 1-26-19. 49-31-3, 49-31 -7, 49-31-7_1, 49-31-11 , and 47 
u s.c § 214(eX1) lhrough (5) 

The issues at the hearing shall be as fol lows· (1) - the -.e captioned 
IOlec01Maur1acat10ns company should be granted designation as an eligible 
telecommurucattOnS earner, and (2) what servtee areas shall be established by the 
Commis.s,on 

A hearing shall be held at 10.00 A.M .. on Tuesday, 0eca-.- 23, 1997, in the 
PlbllC Util<aes Comm,...,,, Cactus Conl--.a, Room. State Capitol, Piemt. South Dakota. 
It shall be an adversary p<~ing conducted p,.nuant to SDCL Chapter 1-26_ All 
parties have the nght to be p<esent and to be represented by an attorney. These rights 
and other rue p<ocess nghts shall be forte1ted if not exercised at the hearing. W you or 
your representative fail to appear at the time and ~ace set for the hearing, the Final 
DelClsion will be based solely on the testamony and evidence p<ovided, ~ any, during the 
hearing o, a Final Decision may be ISSUed by-ptnUant to SDCL 1-26-20. After the 
hearing the Corrwnisslon w,11 =- all evidence and testimony that was p<esented at the 
hearing. The Commission will then enter Findings of Fact. Conclusions of Law. and a 
Fmal Decision regarding this matter As a result of this hearing, the Commission may 
e ither grant o, deny the request al the above captioned telea>mmunications company 
requesting designation as an ehgible telea>mmunations carrier, and the Commission 
shall estabtlSh seMOe areas for an eligibkt tetecormunicatio carrier. The Commission's 
decision may be appealed to the state CirOJrt Court and !:he state Supreme Court as 
p<ovided by law. It IS the<efo,e 



ORDERED that a hearing shall be held at the time and place specified above on 
the issues of whether the above captioned telecommunications company should be 
granted desiglation as an eligible teleconvnunications carrier, and the Commission shall 
establish service areas fOf an eligible telecommunications carrier. 

Pursuant to the Americans with Disabilities Ad., this hearing is being held in a 
physically accessible location. Please contact the Public Utilities Commission at 1-800-
332-1782 at least 48 hou-s prior to the heaing Wyou have special needs so arrangements 
can be made lo accommodate you. 

Dated at Pierre, South Dakota, this 22nd day of December, 1997. 

CERTIFICATE Of SERVICE 

BY ORDER OF THE COMMISSION: 
Commissioners Burg, Nelson and 
Schoenfelder 

~ Executive Director 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE FILING BY 
HEARTLAND TELECOMMUNICATIONS 
COMPANY OF IOWA DIS/A HICKORY TECH 
CORPORATION FOR DESIGNATION AS AN 
ELIGIBLE TELECOMMUNICATIONS CARRIER 

FINDINGS OF FACT, 
CONCLUSIONS OF LAW, 
ORDER AND NOTICE OF 

ENTRY OF ORDER 
TC97-195 

On December 17, 1997, the Pubf1c UtIh11es Commission (Commission) received a 
request f01 des1gna11on as an ehg1ble telecommunicat10ns camer (ETC) from Heartland 
Telecommunical!ons Company of Iowa d/bla Hid!OfY Tech Corporation (HTC). HTC 
requested deslgnatior, as an etigible tdecor'rmunicab earner within the k>cal exchange areas that 
constitute its se,v,ce area in South Dakota 

The Corm-.sslon eJec:trorucdy transmiited nobce of the filing and the in1eNentt0n deadline 
to interested N"ICIMduals and entrt19s No person 0< entrty filed to intet'V908 By order dated 
December 22. 1997, the Commission Mt the heanng for this matter for 10:00 a.m. on December 23, 
1997, in the Pubfie UtdrtJes Commissbi's Cactus Conference Room. Slate Captof, Pierre. South 
Dakota 

The heanng was held as scheduled Al its Oecembe< 30, 1997, meeting, the Commiss.on 
grantad HTC • one year wawer of the requerement to PfOYlde toll control service within its service 
area, granted ETC ctes,gnaoon to HTC. and designated rts study area as its seMC8 area. 

8asod on the evdence of rea>rd. the Comm1sS100 enters the folloMng Find,ngs of Fact and 
CondUSIOOS of law 

FINDINGS OF FACT 

On December 17. 1997, the Comnns,onreceNed a request for designation as an ETC from 
HTC. HTC requested designation as an ETC wrthtn the local exchange areas that constitute its 
seMce area tn South Dakota HTC serves the folklw!ng excnanges in South Dakota: West 
Hawarden {SOS-547), .and Wes! Akron (60>565) Exhitwl 1 

Pursuant to 47 USC § 21 4{e)(2), the ComtrusStOn ,s required to designate ■ common 
carrier th.al meets the requ,rements of secbOn 214(e){1) as an ETC for a service ■rel designated 
by the ComnnStOn 

Ill 

Pursuant: to47 U S.C § 214(e)(1), a oonimon caoier lhat is designated as an ETC is eligible 
lo receive ...wersal serw::e support and shall, throughout its service ■rea , offer the services that are 
supported by federaJ UfWersai service support mechanisms either using its own facilities or ■ 
combination of Its own faalttMts and resale of another carrier's services. The earner must also 
advertise 1he avuabtl,1Y of such services and the rates for the services using media of general 
d,stnbuhon 



IV 

The Federal Communications Commissk>n (FCC) has designated the following services or 
fooc::tionaliti a those supp:wted by federal Lriversal service support med\anisms: (1) voice grade 
aoc:ess to the public MChed netwcwk; (2) local usage; {3) dual tone multi-frequency signaling or its 
functional equal; (o&) singte party service or its functional equivalent; (5) access to emergency 
services; {6) access to operatOf' services: (7) access to intere~ service; (8) access to 
directory assistance. and (9) toll limitatlOl"I for quakfying kJw-income consumers. 47 C.F.R § 
54.101 (•1-

v 

As part of its obligations a:s an ETC, an ETC is required lo make avililllbte Ufeine and Link 
Up services to quaiifying tow-income consumers. -47 C.F.R. § 54.405: 4'7 C.F.R § 54.411 . 

VI 

HTC on.rs YOice grade access to the pubic switched networ1I: to all consumo~ throughout 
its HMCe .,..._ Exhibct 1. 

VII 

HTC offers local UCNlnge HMCe induding an amount of local usage free of per minute 
d'\afves 10 el consumers tht0ughout its service area. Id. 

VIII 

HTC offers dual tone multi-frequency signaling to all consume,s thtoughout its service area. 
kl 

IX 

HTC offeB single party servioe to ell consumen throughout its HMCe .,.._ 8Lhibit 2. 

X 

HTC offers access to emer;enc:y HfViees to al c:onsurners throughout its service ..-.a. 
-•-

XI 

HTC often access to operator seMCeS lo all consumers throughout its servioe area. J,d. 

XII 



XIV 

One of the S4N\1CeS required to be provided by an ETC to qualifying Jow.income consumers 
is toll l1mit1tion. 47 C.F.R. § 5'.101(1)(9). Toll limitation consists of both toll blocking and loll 
control. 47 C.F.R § 54 . .oo(d). Toti~ is a sefVice th.at dows consumers to specify a ceftain 
llffl0U1lo/101..._lhllt maybe inl>mld permonlhorperbilJ;ng c:yde. 47 C.F.R. § 54.400(c). Toll 
~ is a service that tels consumers elect not to allow the comp6etion of outgoing toll calls. ◄7 
C.F.R. § 54.400(0). 

xv 
HTC offers toll ~ to all consumers throughout its service area. Exhibit 1. 

XVI 

HTC does not currentty offer toll control. Jsl, In order to, HTC to provide tolt ~ . 
additional usage tracking and storage capabilities wiN have to be lnttaWed in its local switching 
equipment HTC is attempting lo determine whether the necessary software has been deYeloped 
and when it might become avai~. Isl, 

XVII 

HTC stated that it IS faced with exceptionaf eiteumstanc:es concerning its ability lo make tol 
control S8MC8 ~ and requested a waiver from the requirement to proyidl such Mf'Yice. Isl. 
HTC requested a w.iver of one year from the requirement to prOYide toll control. Id. 

XVIII 

'Mth-lOlheobigola,IO_lhe.._,,of--odbylho-., 
universal Hl'Viee support mechanism and the chlrges for those MrVicet using media of general 
cistribution. HTC stated that It adYertJses the avaiabiity of its locll exchange NMCff in media of 
general di11ribution throughotJ1 its HtVic:e .. , . However, HTC has no1 generaty aclYeni:Md the 
prices for these servic:es. k;I. HTC stated its intention to compty with any advertising standards 

- by the c:onvn;u;on. 1<1. 

XIX 

HTC will offer the l.ifetinll and Link Up service disoooots in al of its MrVice a,u In 
occonlance with 47 C.F.R. §§ 54.400 to 54.417, induSNe. Jg. 

xx 
The Corrmuion finds thlll HTC wrremty provkles and wia continue to provkte the following 

services or fuic:tionalitie lhn:ll.9'QUI its service ..u: (1) voice grade access to the public IWitched 
- (2) local usage; (3) dual tone ITUti-flwquency ,;gn.ing; (4) ~ ...-; (5) occus 
to emergency services; (6) access to operator seM011; (7) access lo inttnxchange MMOe; (8) 
ac.cess to directory assistance; and (9) tol blocking for qualifying low-income consumers. 

xx, 
Tho ~slk>n finds that pursuant to 47 C.F.R. § 54.101(e) it wil grant HTC a waiver" of 

the requirement to offer t~I contro: services unt~ December 31 , 1998. The Commission finds that 
exoeptlonal circumstances prevent HTC from providing toll control at this time due to the difficulty 
in obtaining the nece1sary software upgrades to provide the 1ervic:e. 



XXII 

The Commission finds that HTC intends to provide Lifeline and Link Up programs to 
qualifying 0.IStOffleB ttwoughou1 its service area consistent with state and federal rules and orders. 

XXIII 

The Comrmsion finds thal HTC shall advertise the availability of the SOMCes supported by 
the federal universal service support mechanism and the charges therefor throughout its service 
area using media of general distribution onc.e each year. The Commission further finds that if tM 
rate tor any of the Hf'\lices supponed by the federal universal service supp0f1 mechanism changes, 
the new rate must be advertised using media of general distribution. 

XX.IV 

Pl.nuant to ◄7 U.S C. § 214(eX5), the Commission desigNIIH HTC's current study area as 
its service area. 

CONCLUSIONS OF LAW 

The Commission hllS ,unsdiction over this matter pursuant to SCX::L Chapten 1-26, 49-31 , 
and 47 u.s.c. § 214 

Pursuant to 47 U.S.C. S 214{e)(2), the Commission is requh'ed to designate • common 
canier that meets the requ,ements of section 21"{e)(1) as an ETC for a Mfvic:e aru dngnated 
by the Commtssion 

Ill 

Pl.nun: to 47 USC. S 214(eX1), a CX)fflfflOO carrier that is det.gnated as an ETC is eligible 
IO t'90M lft\'WAI ..-w::e t,1.4)1)011 ~ lhll. ~ its HMCe area, offer the HMCes that are 
suppor1ec:1 by ,._,... ~ MMCe supporl mechwnms either using its own facilities or a 
combination of its own facilities and f'HM ot another carrier's HMCfl. The earner mu1t also 
advertise the availability ot sucn MMCeS and the rates for the HMCfl using media of general 
distribution. 

IV 

The FCC has designated the k,lorw;ng Hf'Viees or funcdonaitjff as those supported by 
federal uniYerul service support ~ : (1) voic:e grade KCBH to the pub6ic switched 
,,.,_; (2) local usage; (3) dual tone multi-frequency lignating o, its functional oquol; (◄) single 
party NrYice o, its functional equivaktnt; (5) access 10 etl"l9fgency services; (6) access to operat0< 
services: (7) ac:cess 10 int~ service; (8) access to dnctory assilllnee; and (SI) tol 
limltation for quaifying kNt-income consumers. 47 C.F.R § 54.101(a). 

V 

M part of its obligations as an ETC, an ETC is reqwred to make available Lifeline and Link 
Up MWYICe.S to quakfying bw-income consumers. 47 C,F.R. § 54,405; 47 C.F.R. § 54.◄ 11 . 



VI 

HTC hH met the requirements of 47 C.F.R. § 54.101(a) with the exception of the ability to 
offer toll control. Pursuant to 47 C.F R. § 54 101(c), the Commission condudes that HTC has 
demonsnled excepbOnal cira.mstanc.es that justify granting it • w.iver of the requirement to offer 
toN control until Oecembef 3 1 , 1996 

VII 

HTC shatl provtde Uftline end Link Up p,ograms to qualifying customers throughout its 
service are.a consistent with state end fecteral n,des and orders. 

VIII 

HTC shal actvu ne lhe availability of the serw:e5 supported by the federal universal service 
support mechanism and the charges lherefor using media of general distribution once each yur. 
If the rate for any ot the MMCeS suppotted by the federal univerul HfVice suppof1 mec:hanilm 
c:hanges. the new rate shall be adYeftised using media of general distribution. 

IX 

Pl.nuanl kl 47 u.s.c. § 214{e)(5), the Commission desigNlles HTC's current study ... as 
its service .... 

X 

The Commission des,gn,ates HTC as an etigible 18'ecornmunications carrier for its service .... 
ORDERED. that HTC's current study area is designated as its HtVict .,..; and it is 

FURTHER ORDERED, lhol HTC - be gr.- a - of tho___,, to -IOI 
c:ontrof MMCes unti Oec::ember 31 , 1998; and it is 

FURTHER OROEREO, that HTC shafl follow the advertising requirements as listed aboYa; 
ondffls 

FURTHER ORDERED, that HTC is designated as an el~ tetec:ommunicati came, for 
itsseMC8 ...... 

NOTICE OF ENTRV OF ORDER 

PLEASE TAKE NOTICE that this 0nw was duly entered on the 30th day of Oeeember, 
1997. 



Dated at Pierre, Sou1h Dakota, this 30th day of December, 1997. 

CDtl'FICAT! 0/f, IOMCf 

The""°"'9'«1'-1&¥~---
di:Xa-..,_bNn..._kldfy\4G'I .. S--ol 
r.cordn,_--., • ...,an .. ~~ 

~~~ti:£ 
I 
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