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IN THE MATTER OF THE 
APPLICATION OF CONNECT AMERICA, 
INC. OIBIA CONNECT US FOR A 
CERTIFICATE OF AUTHORITY TO 
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l'uhlk Utilities Commis.,ion or the St:,tc or South Dakota 
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Doccmhcr 11 . 1997 

South Dakota Public Utilities Commission 
SOO E. Capi1ol Avenue 
Pierre. SD 57501 

RE CONNECT AMERICA. INC DIB/ A CONNF.CT US 

Dw-Sir 

\10'\ICAII: flf"R"-r 

lf ffkfl T (.k(F"- IIEMG 
O!Coun,ri 

DEl 

fo~osed he,.,.;th for filing please find an original and IO copies of the Apptication or 
ConneaAmerica. Inc. for authority 10 provide resok1 intere:xchan,ge 1dccommunicasions services 
wilhin the Stlle of South Dakota The requisite S2SO 00 films fee is enclo5ed 

Pl •date sump and return the attached copy of this letter as ack:nowtcdgmalt of your receipt of 
these documents. A selr-addressed. stamped mV<lopc 1w been prowlc<I ror this putJ>OW. 

lf)ou shouJd ha,-e any qucsiions regardi11g this filing. please do not hesiwe to calJ. 

Enclosu~ 
c:c. Debra Wierus-0' , eill 



UPOUTU 
600TII DA&0D PUBLIC UTILITIU CXNCI&SIOII RECFIVED 

DEc 'l 1991 
So u ,,_, DAk IN RE: APPLICATION OF 

COIIRCUICDICA, IIIC. D/8/A 
00IIIISCT US FOR AUTHORITY 
TO PROVIDE IHTEREXCHANGE 
TELECOHMUNICATIONS SERVIC~S 
WJl'HlN THE STATE OF SOUTH DAltOTA 

VPLIC&XIOII 

!JT1llTJf5 COO 1 A • ~Bl/C 
MM1ss10N 

Docket No . _____ _ 

CONlfECTAM!RICA, INC. D/8/A COtflfECT us (•Applicant•) hereby 

subruts this application for certificate of public convenience and 

neceasi t y t o provide r esold i ntrastate telaco-unicationa service 

within the State of South Dakota. 

In s upport of i t s application, Applicant provides the 

following information: 

L The legal nue, principal address and telephone nUlllber of the 

applicant corporation are: 

ConnectAaer ica, Inc . 
1842 Ce.ntre Point Dri ve 
Suite 128 
Naperville , Ill inoi s 60563 
Phone: (630) 742-5523 

2 . Applicant is a corporation having perpetual u:iatence which 

was organized under the lava of the State of Delaware on May 

25, 1995. The Company is authori zed to transact bu•inese 

within South Dakota as evidenced by the Certificate of 

Authority attached hereto as blaibit • a . • The Coapany baa no 

subsidiaries. 



3. The Applicant I a representative to who■ all correspondence 

regarding this application should be addressed is: 

Monica R. Borne, Attorney 
Nowalsky, Bronston , Gothard 
3500 N. Causeway Blvd., Suite 1442 
Meta.irie, Louisiana 70002 
Phone: (504) 832-1984 

4. Applicant possesses the management personnel neceaaary to 

provide the proposed services as indicated i n the Hanageaent 

Profiles attached as l:xhibit •a.• Applicant• s officers and 

dirttctors are as followo: 

TiDOthy Sledz 
President 
18♦2 Centre Point Dr. 
Suite 128 
Naperville, IL 60563 

!telda Sledz 
Secre tary /Trfl11aurer 
1842 Centre Point Dr . 
Suite 128 

S. Applicant proposes to offer resold intraatate long distance 

oer'liees to the public on a statewide basis in the State of 

South Dakota. The services to be provided are Meaaag• Toll 

Service, Incoming aoo and Travel Card services. The Applicant 

resells the services of underlying carriers and does not own 

any facilities, including switches . Applicant vill reaell tbe 

services of only Comaiasion certificated underlying carriers. 



6. The Company is currently a uthorized t o provide service in 

Colorado , Iowa, Haine, Michi gan New Hamps hire , New Jersey , New 

Yo rk , Te xas , Utah and Virginia and i s applying fo r 

authorization to provide servi ces i n numerous addi tional 

states as set fo rth J.n the Initial Data Request attac hed as 

Exhibit "C . " The Company has not been denied a uthorization to 

p r ovide service i n any state . 

7 . The Applicant's proposed i nitial tarif f containing the rules, 

regulations, terns and condition& of service is attached 

hereto as Bxhi.bit. "D ." 

8. Applicant has adequate and s ufficient fimmcial resources to 

provide the proposed public t elecommunications service 

properly and conti nuo us ly. The Company' s 1110st recent 

f inancial s tatement s a r e attac hed hereto as Bx.bibit. "• · " 

9 . Granting of this application wi l l further the public inte rest. 

Tho resale of telecol!U!lunicati.on s services expands the 

availability o f t elecommuni catio ns services t o more members of 

the public at oore coopeti tive prices. In addition, by 

lowering the cos t s of telecommunicat ions , saall and mediwn 

sized businesst:s are able to mainta i n thei r communications 

cost s a t levels that aro c l oser to those available to larger 

use r s . The oore compe t itively equal companies are , the more 

the public s hould benefit through products and services made 

and/or delivered more efficiently a nd more responsively to 

consWDer needo a nd desires. 



10. The Applicant is willi ng a nd able to conform to the 

Constitution and laws o f t hE: State of South Dakota and the 

Rules and Regulations o f t he Commission, now i n effect or 

hereinafter e nacted . 

11. A list of s hareholder s owning oore than a twe nty percent (20\) 

s hare is attached hereto as Bxbibit ""·" 

WHEREFORE, couect.Aaerlca, tac. respectfully requests that the 

Ccmmiasion Grant Applicant a Certificate of Public Convenience and 

Necessity, g iving Applicant authority t o provide public 

t e l ecommunicatio ns ser vice, effect i v e upon approva l of this 

Application. 

Respectfully s ubmitted this ~ay o f ~ 1fir1. 

By~~~ 
Hon1ca R. Borne 
Nowa loky, Bronston & Go thard 
3500 N. Causeway Blvd. 
Suite 1442 
Ho t airie, LA 7 0002 
Ph. (SO,) 83 2-1984 

AND 

T mot y S 
ConnectAlller ca, Inc. 
1841. Centre Point Drive 
Suite l Jie 
Naperville , I L 60563 
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OFFICE OF THE SECRETARY OF STATE 

CERTIFICATE OF AUTHORITY 

1, JOYCE HAZELTINE , Secretary of State of the State 
or South Dakota , hereby certify that tne Application f o r 
a Certificate or Authority of CON NECTAHE RIC A. INC . (DE) 
to transact business in this sta te duly signed and 
ver 1 fled pursuant to the pro't'is i ons or the South Dakota 
Corporation Ac ts , have been received in this of fice and 
are found t o confor 11 to law. 

ACCORDINGLY and by virtue of the authority vested in 
•e Dy law, I hereby i ssu e this Certirtcate or Authority 
and attach hereto a duplicate or the application to 
transact business i n this state unde r the na■e or CONNEC T 
US I NC. 

I N TESTI,.. ON Y WHE REOF , I have 
hereunto set my hand and 
arrhed the Great Seal of the 
State or South Dakota, at 
Pierre, the Capital, this 
Novemb 10 , 1997 . 



'sE:CRETAFiY OF SiATE FILE NO ------
SiAiE C,l?ITOL / :,\.J., . RECE iPTNO ____ _ 
!:CO E C..VITOL / 1P6-1. -:;:-e ... --, , .. -
PIE~R!::. SO 5i501 ~5077 0 eo,1 )1- ., •-• ~ ' ~.J 

605-773-~845 ,"" . ....:..J 
F.X <6C51772-'S!0 • ;.• ~PPLIC~N FOR CERTIFICATE OF AUTHORITY ••. 

.,,. : )- _, I., 
Pursu1n1 :o ir: .,ro111s1ons v oe~ 47.3.). 1hf ,4,indars1gned cnr0or.:it1on nereov aoclies tor <l Cemfit3te 

cf Aut:'tcrttv :o :unsact c~ss f irie ~ ol Soutn O.ik.01.a and for tnat purpose suom1:s :rut following 

m.aeme:-11: ('\ •• ,._ :,, Vo"-· ~t"C"~ , 
11) Thename o1\.n/~per:ilion ..., .... ~ ConnectAmer1.ca , Inc . 'fJ. 'no, 

~ ' .,c't-~\· lWctcorpor.iue name1 ~•, ,'} 

' ,, 'c Q~ 

f2l If tl'\e name of 1:-ie ccrpor:111on does no! can1a1n the word .. corporation ... ··comp1nv··. -~~y. L 
or '1imne<i .. or c!oe.s- no1 contain •n at1br~ 1a1ion of one of sucn woras. fhen the name cf 1he c~'l 
wnh ttr.e wor~ er abbtev,a11on wh,ch it elecu 10 add 1hereto for use in t."11s state lS IJ J99i 

'-Rlr: 
j::?) State wnere 1ncu~rated __ o _e _la_w_a_r _e ___ Federal Tu;ia~·e r 10 # 3 6 - 4 o9 1 2 6 9 ~ 

(4) The daie of its incorpontion is Ma~v~ 2~5~• ~ ' 9~9~5 _________ and the period of its 
durat~. wntt::, may be perpe 1ual, 1s __ __,P.,se,._r«•a.:t_,u..,a,._! _ ___________ _ 

(5) The K1C'HS of its ~mcioal d.fica in che state °' aiunuy und~ the l.aws of whicn i1 is incorpo,ated is 

9 East Loockerman St ., Dover, Delawa r e Zio Code ~ 

mauling,1<:::tess ,fditferentfromabove is : 1841 Centre Point Dr . , Suite 13:i 

------- ------'=~• ~" LJ'J..l.1~• .....JJ..l..l.llil.U---ZioCode~ 

(61 The strHt aC:Crns. or a sta tement that tt1ere is no street adc!ress, of its cropc,sed regis'lered office in 

tne St.1te of South Dakota is j~5e.;0~~~ ?'nll.:.011 .\"e:iu•, :h o ux ;"a lls , so Zio ~ 
and tt,e name of its proposed regiStered agent in the Staie c f South Oakotai at ,~,. , address is 

{7J The :,ur.x,ses which it proposes 10 pursue in the tnnsidon cf business. in !ht S1a1e of South Dakota 
u e:(sta:e scecific;lurcose) The pro·✓ 1s 1.on ot elecommun1cat1ons se r v1cP.s. 

(8 ) The names and rescect1ve aC:C:ress•s c f its diret'.ors and cfficers a re: 

Nar:"' ;, C"licer Tille Street .Addt1tss c:iv St.:ue Zip 
_ T_l ~_c_c_h_, _s_._•d_: __ Pr es1den.;/D 1:- . 1a -: 1 t;e:1 t.re ?01n: Di: ., Napervi lle , _ IL 

Sec, :-:-e:u/:Ol:- . 18-11 C"'nt~- pg -~ pr t'slP"' '" '1lll .,. r :. 
E: 056 1 

9~ il-e ai; -; -~.::= 1e nur:a::er of ~:-.1r!s ..... n rcn 11 h.is ,lu:r-er ~, ic u.:e, 1tem r:!d :v .:lasses. ca, value of snar~s. 
;:-ares NIH"'cu: ::ar •,a11,1e. anc series. if any, w,min a c·as.s s 

NulT".ce· 
ol sn ,11,a 

1 000 

?ar ·,at:.ii! ,er snare or statement :na: sha re, lte 
C:as~ Se,•es 

,:~ ~ 



• (1 01 The ~qr~t• number of. its m ued shares. 1tem1ttd by dasses. l)ar value of snares. shares w111'1(Ju1 
i>ar value. u'ld series. it any. ,w1tr11n • class. ts: 

Numoer 
of snares 

' , AAA 

Class Series 
Par value per snare or statement tnat snares are 

wtthout par value 

so. 10 

{11 ) The amount of Its stated Cllprtal is s --' o_o_._0_0 _____________ _ 

Shares iuulld tunes par value felt.Im stated capital. In thl cue of no par value stock. stated CIIC)IUI is 

the constder■ucn r~ lo, the ISIUied SNf'M.. 

(121 This 1c,pltCat1on is Kc:OtnQan.-ci by a CERTIACATE OF FACT Of a CERTIFICATE OF GOOD STANDING 
duly actcnowteog~ by the secretary of mt• or other office, haVinQ cusu,dy of corponte r11COtds 1n u,e 
state or country undef wnow laws rt is il'ICOC'l)Omld. 

(131 Th11 sud'! COfl)Ot'ltllon SNil not direaty or uidir■crty combine or maU any conu.ci with any incorpcra:ed 
comp,ny. fOf■ign o, ~. tnre1.1-:t, in.fr stocllhotdcn ~ the rr.:stttl er u;ign; ;f ~ stoddiolcers. 
Of with any copam,e,stuo « usoc.iation of peB0l'IS. or in ■nv manMt what.,...., to fLx the l)fica. limit 
the i:,roduction or r9Qul .. 1t• the: transoonation al any l)foduct cw commoditv so H :a P,IV91ll competition 
in :ouch prk:es. prcducuon or transpon;mon o, 10 ..ur,,ish ucesaNt prices thefefOf. 

114) TNt such c:orporauon, ■s ,1 c:or\$lderaoon of its bein; permitted to btg1n ot continue doing businns 
wiu,in th• Sta:• of Sol.r.h O.ata. will compty wim all ma laws of the said S11te wiU'I regard to fot•ign 
COtp()f■tions. 

The IOPlicaoof, must be signed. In the p,eMnce of a noc.a,y public, by the chairman of the toard of directors, 
or by th• p,a.dent Of t,y another otficet. 

I DECLARE ANO AFARM UNDER Tl-IE PENALTY OF PEP-JVAY THAT THIS APPUCATION IS.IN AU. TMINGS. 

'mUEANOCOARECT. \.r ~ 
Ca,ed (.µ I~ '.l,q 19ft P::.l'"'-~--1<-------

1 (Sig urel 
Al Tioothy led z 

~~~;fof >:;Q;;;n4~4< (i'itHI) • • 

Onthi• ~·.,.o, ~- 19 .!1±... befonme yY\ IC Ki.Ll.t. C uStC/6 
personalty appeared 11110 Y ~ e z known 10 me, at prCMld to me. 10 be 
the _J,U"'-'1".CIL-------- of the COfl)Otnion tMt is dela'1bed in and that u.c:utecl the 
wrt:iin iMt.~~e:'lt and 1ctnowlodgltd/•o me that sue.-i cor.iontion U8CUted same. . 

MyCammlssioflExoi,es: ,:)/QlljC, lfuJu lu.Ll L/yl . Cu...1,1.eLJ 
Notarial Seal 

******** 
The Co:ise 

1 
i (Not1ry Public) 

**~************************ 
sivned by 1he registtred tgent listed in number six. 

CONSENT OF APPOINTMENT BY THE REGISTERED AGENT 
___ Na_,_!.0.c.""=' -'-,'-' .. ""' '-" "'' '-'""'' ...:•.;;:<..:.•"::.:'::.' :...• ..:.!n:::0:.:.· _____ herec,y give my consent :a serve as the 

(name of registered agent) 

r&gtstered agent for ___ c_o_nn_e_c_t_A_me_r_l_c_a _, _I_n_c_. ------·- -----
(corporate name) 

DaleCI August 7 19s..::__ 



State of Delaware 

Office of the Secretan; of State 
PAGE l 

EOWA.~0 J. :'REEL, SECRETARY OF ST,\TE OF THE STATE OF 

DELAWARE , 00 HEREBY CERTIFY "CONNECTAM.F.RICA, I NC." IS DULY 

DlCORPORATEO IJS'DER TEE LAWS OF T:-!E STATE OF DELAWARE AND IS I N 

GOO::> s:-;,.:,m:~JG A."i'D HAS A LEGAL CORPORATE EXISTENCE so FAR AS THE 

RECORLS or T!-:IS OFFICE SHO'll , AS OF ~E FOURTH DAY OF SEPTE~BER, 

A.O. 1997 . 

AND I DO HERESY FURTHER CERTIFY THA~' THE ANNUAL REPORTS HAVE 

SESN F!Li::D ':"O DATE . 

AND I DO :iERE3"! :ORTH.ER CERTIFY THAT THE FRANCHI SE T AXES 

HAVE SEEN ?A! C TO DATE. 

@, . 
J , (1fw,1,rf / . F•ul. 5.-rrttmv of St, 't 

86358S2 
DATE 



RESOLUTJON OF BOARD OF QUU:c:m.BS 

I. the undersigned Smcsey , do hereby certify that this Resolution oi the Scud of 

Directors of CoooectAmcrica foe , a corporation duly orgaruzed and existing under the laws of 

!he State of ....lkimw._, v.-as duly adopted on Smterobsr "4 1997 

Resolved, that CoDDCCJ ArnwC3.. Inc • organized and existing in the State of 

~ hereby adopls the name ___ C,00 .. n.,om .... 1 .. 1s.,_ __ for use as a 

fo.-titious name ....;th in the State of South Dakota. 

Oaicd: 10 fz4/"J 7 

Kdd,Slcdz,~ 
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EXPERIENCE: 

Timothy J . Sledz 
1841 Centre Poin1 Cfl\le Suite 1JS 

Naoervdle 111,no1s 60500: 
i08 505 0005 

PRESIDENT. CHIEF OPERATING OFFICER 
Connect America. Inc:. Naipef'Vili.. Illinois 
RHOOnsiOle for tne o«M.siomng, 01ll11Y.J, co1:ea10n ancl accounting of an long• 
c rstance •nd pagcno cus:omers a l a.st-gr.?Wlng e~mmun,c.a110ns start-up. 

CHIE.F OPERATING OFFICER 1993--1915 
Value Tel. Inc. Nape:rvil,., lllinOIS 
0~1na1lv. c~nea ana atvetooeci tre sott-...-are ar.c systems u~ rn !Ono 
aisana r~seners Finally responsible tor the tlfC!v1sionu"1Q, 01111no. couea,on 
aria accouoong of all 10flg-<Jistance QJstClmers 

BCARD OF DIRECTORS 1 t9S-Pruent 
Netwot'k Long O,stance. luc. ~ton Rouge, Louisiana 
Memoer of tne aoaro of 01rec:ors 01 ;>iuC!tJd'r traced long ri1$an~ comciany 

PARTNER 1H2-1 993 
Oynamic Imaging Systems, Inc. ChieaQO, Illinois 
O~ned. c:evekJped. lnst:11~ and ma ntained tile s.cttware .aoa harawa~ tor 
sevtr.ill imai;u-.g P,OJtaS. including a loan $.ille tor lhe FDIC IO\lotving 12 Sitts 
aver SSOO mllhon In assets 

PRESIDENT 1H0--1H2 
Nano Syttems, Inc, Napen.; 1 ... Illinois 
~founder ot Nano SyS1ems. a value .adeec ,esei~r SMOalwnq in turnkey PC 
~ns. ,nouoing r.eeds anaJys,s. manulac::-.Jre. ,ry.,iall~uoo. tram1nq and sales 
ot computer hardware ;inc software 

CONSULTANT 1913-1992 
PC Etc. Napervil141, Illinois 
Ferlonnec, ne-eds ar.a:ysis. cesignea and C!iNeto{)ed ve111caJ mattlet software tor 
comouienzea 1mag1no system$, orai:;tuc .inatySrS. tnsurance companies. ma,1 
on:ier ii~ cost reaua,on tractuno. Oevck>Oea a bln,y of routines useo by ot.ner 
programm~ 10 ~ 1~ developmer:: cyae 



KELDA M. SLEDZ 
S South J: J Hampton Circle 
~apnvdle. Illinois 605-'0 
(708)717 0)00 

EDl1CA110N 

CAREER EX PERIENCE 

I 1195 10 present 

1001 10 10195 

10s85 to IO'Si 

c,.. 85 10 JO, 5 

10; -110 & 5 

Lu1hu Collq e. Oec.onh. lowa 
Rachelor of Ans Degree June 1 98➔ 

;\1l11.jor Bus,~ s 

ConntttAmu ic:a. Naperville, Illinois 
C,u 1omu Sal-ice uJ .-1te"t Rclatit»1s 
Responsibilities included general office tasks. agent 
services. assisted m end user, carrier and vendor 
relations 

Discount Network ~ rvin s, 1 apervtlle. l!linois 
L"MSIQlftO' Srrvice ,uuJ Agmt Rclarions 
Responsibilities included general office tasks, :igent 
services. ilSSisted 1n end uStt. C3rncr and vendor 
relations 

Benrol in Hospital. Chicago. Illinois 
Penoft11t!I Coordinator. .-u!isted pet50Mel 
director with new applicants and interdepanmcntal 
mvufers Reviewed tmployec performance repons 
Reviewed and r« ommended salary changes based 
on those reports 

Harri, Baak Napttvil~. Naperville. Illinois 
Reupd°"Ut Customer relations and office 
related projttU 

Snt:lling .and SnrUing~ M.adi.son. Wisconsin 
PO'kllf11d R«nita- Recruited and placed 
personnel for ~ and emong businesses and 
CUSICrn<N 
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State of South Dakota 
Public Utilities Collllission 

INITIAL STAPF PATA REOOEST 

REGARDING APPLICATION OF 
C0IIDCDIISIUCA, lllC. D/8/1l coa&C'f 08 

0.1. Has the company received a certi ficate of authori ty to do 
businesa in South Dakota fro11 the Secretary of State? If so, 
please provide a copy. If not, has the co■pany aade 
application to the Secretary of State for authority? 

A. 1. The Co■pany 1 s certifi cate of authority to do business in South 
Dakota is attached to its application as &xbibit. A. 



State of Soutb Dakota. 
Publlc Utiliti es Coaa.ias i on 

INITIAL STAFF PATA REOUEST 

REGARDING A.PPLICATIOlf OP 
CXJIIJIZC'UJCD,ICA, IIIC . D/8/A c::oalSC'f OS 

Q. 2. Ha.a the company reta1ned a registered agent for service of 
process i n the State o f South Dakota? If a?, provide tbe 
name, address, and telephone nuaber of the regi stered agent . 
If not , i s the company in the procas a of retaining a 
r egistered agent? 

A. 2 . The Company hae retai ned aa i ts regis·t.ered a.gent vithin t he 
State of South Dakota, National Registered Agents, Inc . , 300 
South Phillipe A.ve nue, Suite 300, SioW[ Palla, SD 57102. 



State of South Dakota 
Publ ic Utilities Coam.iaoion 

INITIAL STAFF PATA REQUEST 

REGARDING APPLICATIOK OP' 
COllll'SC"l'&NU.ICA, IIIC . D/B/A 0ClmlSCT VS 

Q. 3 . List the s tates in which the compa ny ic presently doing 
intrastate business. Also provide tho• data service was 
started in each state. 

A. 3 . ...llA!JL 

Arkansas 
Colorado 
Iowa 
Kentucky 
Mai ne 
Maasacbuset ta 
Kichigan 
Mississippi 
Missouri 
Montana 
Nev Haapsbire 
New Jersey 
Nev York 
North Dakota 
Oregon 
Texas 
Utah 
Virgi nia 

Date Service Star:lJtd 

10/97 
03/97 
03/97 
09/97 
04/97 
09/97 
03/97 
10/97 
10/97 
10/97 
06/97 
04/97 
09/97 
11/97 
09/97 
08/97 
03/97 
03/97 



State of South Dakota 
Public Utilities Co-.iasion 

INITIAL Stl-fP PATA UOOEST 

REGARDING APPLI CATION or 
~le&, tac. D/8/'A c::mamcr VS 

o. 4. List the states io vhieb the coapany is regi■tered or 
certified to do busi ness by the respective ■tat• public 
utility comaission. 

A.4 . The co mpany has registered with or obtained certi.ficat i on fro■ 
the folloving public utility coamission(B) or coaparable 
agencies: 

Arkan.sea 
Kentucky 
Maine 
Maaaachusett.s 
Mississippi 
Missouri 
Montana 
Hev Haapshi re 
New York 
North Dakota 
Oregon 
Te.xa.s 



State of South Dakota 
Public Utilities CoWllli■■ion 

INIT IAL STAPP PATA BIOUJiST 

REGARDING APPLIClTIOlf OF 
COIIRCHIISalCA, JIIC . D/8/A 00IIIISC!' VS 

Q. 5 . Does the company have any registrations or certifications 
pending before other s tate public utility comaissiona? I f 
yes, l ist the st.ate s. 

A. !I. The coapany has certifications or r egistrations pending i n tbe 
followi ng states : 

Florida 
Georgia 
Illino i s 
I ndiana 
Louisiana 
Maryland 
Minnesota 
Nebraska 
Oklaho■a 
South Carolina 
Tennessee 
Washi.ngton 



State of South Dakota 
Public Utiliti•• Coaaiasion 

lJUTIAL snrr DUA BIQUEST 

REGARDING APPLICATION OF 
00USCDNDIC&, IIIC. D/a/A ~ ua 

Q.6. Has t ho coapany been deni ed r egistration or certification by 
public utility colUUs&ions in any a-cate? If so, provide the 
state , docke t nuaber, date of denial and reuon for denial. 

A.6. No. 



State of South Dakota 
Public Utilities CollDlission 

INITIAL STAFF PATA REOPEST 

REGARDING APPLICATION OF 
COIIDCTAIIUICA, I■C. D/9/A co■nCT OS 

Q. 7 . What are the reasotJs for the company s!!eking authority to 
cGnduct business in South Dakota? 

A. 7. The Company wishes to eventually provide service in all or 
most of the contiguous United States and will, therefore, bave 
customers in other stat:e1:1 with long distance needs in South 
CUot.a. 



State of South Dakota 
Public Utilities Comaiaaion 

INITIAL STAFF DJ.TA REQUEST 

REGARDING APPLICATION OP 
comct.umatca, IIIC. D/B/a COIIHct us 

o.e. Is this registration part of a nationwide or regionwide 
application process before public utility co11Zlissions7 If 
yes, s tate why South Dakota is included. 

A. 8. Yes. The Company does intend to provide service in all of of 
the contjguous United St11tes. South Dakota is included since 
many customers from other states will also have noeda within 
the s tate of South Dakota. 



State of South Dakota 
Public Utilities Comaiasion 

INITIAL STAFF DATA REQUEST 

REGARDI NG APPLICATION OF 
COIIIRCTAMSIUCA, I■C, D/8/A cmnrBCT US 

0,9. When does the company intend to provide intrastate service to 
South Dakota eubecr lb61cs? 

A.9 . The c ocipany intends to bogin providing service in South Dakota 
imltediately upon certificat i on. 



State of South Dakota 
Public Otilities Co....tasion 

INITIAL STU'P DATA RE®l&ll 

REGARDING APPLICATION OF 
coan:CTANERIC&, r■c. D/8/A COIIIISCT US 

o. 10. If the company is providing intrastate aervice in South 
Dakota, when was it staned7 

A.10. Mo . The company bas not. and is not currently providing 
in t rastate service in South Dakota. 



State of South Dakota 
Public Utilities Comm.iusion 

INITIAL STAFF DATA REQUEST 

REGARDING APPLICATION OF 
COIIIRCTAICS&ICA, IIIC . D/8/A COIIIISC'I' VI 

0.11. Ho,.• does the cor.pany handle customer billings? 

A. 11. The Coopany bills its customers directly. 



Stote of South Dakota 
Public Utilities Commission 

INITIAL STAPF PATA EEOUJ:!ST 

REGARDING APPLICATION or 
coaw&CTANZJtICA, IIIC . D/8/A COIIWECT US 

0 .1 2. How does tho company handle cuatoaer service matters? 

A.1 2. The Company has Cust oaer Service personnel available via 
a toll free nw:lbec which ic set forth on all bil ls. 



State of South Oak.ct.a 
Public Utilities Commission 

INITIAL STAFF PATA REQUEST 

REGARDING APPLICATION OF 
COIDrBC'l'ANBRICA, I■C. D/B/A OOll■WCT OS 

Q.1 3 . Does the company have a t oll-free telephone number for 
cuotomer service? If so , what is i t a nd is i t included 
in the company's tariffs. 

A. 13 . 1-888-742-5523 . Thia toll free number is eat forth in 
tho Company' o tariff. 



State of South Dakota 
Public Utilities Commis sion 

IHITU,L STAPP PATA REOYIST 

REGARDING APPLICATION or 
~a. lllC , D/8/A caanC'l OS 

Q.14. Where is the c usto1119r service dapart.Jtent located? 

A. 1'. The Co■pany 's cus toacr service departaent ia located in 
Naperville, Illinois. 



State of South Dakota 
Public Utilities co-.iasion 

INITIAL STAFF DATA REQUEST 

REGARDING APPLICATION OP 
OOIIWSC'l'ANBHCA.. Jae. D/a /A. 00IIIISCT 111 

Q. 15. Bow many customer service personnel are available to 
answer cus tomer concerns? 

A. 15. The Company currently baa 6 customer service personnel. 



State of South Dakot a 
Public Utilities Coaaiseion 

INITU,I« STAPP PUA RIQOIST 

REGARDI NG APPLICATIOlf OF 
COIIIISCTucaaIC&, DIC. D/8/& 0CIIIISC"%' VS 

Q. 16 . Does the conapany contract with other co■panias for 
customer services? If yes, provide their na■e, address 
and te l ephone nua.ber. 

A.16. No . 



State of South Dakota 
Public Utilities Coaaisaion 

INITIAL SUPP DATA REQUEST 

REGARDING APPLICATION or 
COIIWBCTAUaICA, tsc. 0/8/A CCIDSC'I US 

Q.17 . Does the company own any telecomnnmicationa facilities? 
If so, where and what . 

A. 17 . The company does not own any telecoaaunicationa 
facilities. 



State of Sout h Dakota 
Pub] i c Ut ilities Co11mission 

INITIAL STAlL' DATA &PiOUEST 

REGARD ING APPLICATION OF 
COlln:CTAND.IC&, IIIC. D/B/& CCIIIRC'l' VS 

Q. 18. Does the company have in-house service technicians to 
mainta i n the facilities ? I f not, who does the service? 

A.le . The c ompany does not have a.ny facilities to J1aintain . 



State of South Dakota 
Public Util i ties Commiss i on 

INITI AL STAFF DATA REQUEST 

REGARDI NG APPLICATION OP 
COll'lflCTAMBRICA, I■C . D/8/A COIDZC'!' US 

Q.19 . What types of intrastate telecommunication services will 
the company provi de i n South Dakota? 

A.19. The cor.ipany will provide MTS, Inbound 800 service, and 
Travel Card service . 



State of South Dakota 
Publi c Utilities co-iasion 

INITIAL STAFF PATA REQUEST 

REGARDING APPLICATION OF 
C'OIIIIBCTAJCDICA, llfC. D/&/& 00llll'SCT 08 

Q. 20. If the above services are resold services of another 
carrier , i dentify the carrier and the type of services 
purchased from t hat carrier. 

A. 20 . The Company rese l ls the servicea of Sprint, Wil'l'al and/or 
other certificated carrier(s). 



State of South Dakota 
Publ ic Utilities Co-.iaaion 

INITIAL SThPP DATA R!OOJ!ST 

REGARDI.NG APPLJCATIOft OF 
CCIDSCTAIIDICA, IIIC. D/B/& 00mlSC'I VS 

Q. 21. How doos the company intend to aarket its services in 
South Dakota? 

A. 21. The co■pany will market its services via independent 
agents and in-bouae sales representati ves. 



State of South Dakota 
Public Utilities Commi ssion 

INITIAL STAFF DATA REQUEST 

REGARDING APPLICATION OP' 
COIIIIECTAICStICA, l■C. D/B/A ocm:IIZC'l VS 

Q. 22. How wi 11 potent.ial customers be contacted? 

A.22. Potential custo•ers will be contacted via general print 
or other forms of media campai gns or by an independent 
agent or sales represe ntative v i a telephone . 



State of South Dakota 
Public Utilities Commission 

INITU,L STAlf DATA BCOYEST 

REGARDING APPLICATIOlf OP 
COIIIISCTAJISIUCA, IIIC. D/8/ A 00IIIIBc:T u• 

O, 23. Will independent contractors and/or coapany Nlee people 
be selling the coapany aervic•• in South Dakota? 

A.23. The Company will use coapany ea.lee peraonnel and 
independent sales agonto. 



State of South Dakota 
Public Utilities Comtlssion 

INITIAL STAFF PATA REOU!:ST 

RZGARDIHG APPLICATION or 
COIIHCTANSaICA, IIIC. D/8/1. COIIIISCT US 

Q. 2 4. If i ndependent contractors 4re used, how does the ccapa.ny 
recruit s uc h indi viduals7 

A. 2~ . The Coopany has an Agent Support UD.i t which provideo 
nationally-based agent recruitMnt , d avelopaent and 
s upport. 



State of South Dakota 
Public Utilities Commission 

INITIAL STAPF PATA REQUEST 

REGARDI NG APPLICATION OF 
COIIRCUNSaICA, IJIC. D/8/A COIIIIBCT V& 

Q.25. Describe the trai ning matbod underteJcen by the company 
for i ndependent contractors and coapany sale persons. 
Provide any materials used in the trai ning process. 

A. 25. Tbe Company 's Inside Salas aupporta the nationwide Agent 
Network with appointmant setting, direct sales and 
identificat ion of potential customers. The Company's 
Inside Sales division consi sts o f highly qualified 
telecommunications personnel. 



State of South Dakota 
Public Uti lities Commission 

INITIAL STAFF PATA REQUEST 

REGARDING APPLICATION OF 
COIID:CTAMBRICA, IIIC. D/8/A OOIDISCT ua 

Q. 26. If sales are made through i ndependont contractors, is 
there a ..,ritten contract or agreement between the co■pany 
and the i ndependent contractor? If so, ploaae provide a 
copy of the agreement. 

A. 26. The Company ..,ill not use independent contractors vitb.in 
South Dakota. 



State of South Dakota 
Public Utilities Coaaission 

IN ITIAL STAFP DATA REQUEST 

REGARDING APPLICATiotf OP 
COIIDCTJUdltIC&, IIIC. D/B/& ~ U8 

Q. 27 . How are the s ales individuals compensated, i.e. 
coJIU!l.ission, salary, etc.? 

A. 27. Commissions are pai d based on voluae of Aloe. 



State of South Dakota 
Public Utilities Coaaiasion 

INITIAL STAFF PATA REQUEST 

REGARDING APPLICATION OF 
COIIWBCTADJlIC&, IIIC. D/8/ & a>IIIRCT US 

Q. 28 . Does the company engage in any multi-level aark:eting? If 
yes , provide a detailed explanation of the aarketing 
procedure . 

A. 28 . The company does not engage in multi-lev•l aarketing. 



state of South Dakota 
Public Utilities Coaaisaion 

INITIAL STAFF DATA REQUEST 

REGARDING APPLICATION OF 
COIIIIBCTAIIDICA, IIIC . D/B/& caanCT US 

Q. 29. ooos the company have a target market? 

A.29. The company markets its services to both re■idential and 
bus i ness c ustomers . 



State of South Dakota 
Public Utilities Commission 

INITIAL STAFF PATA REQUEST 

REGARDING APPLICATION OF 
COIIHCTUIBRICA, tac . 0/D/A C01111BC'I' us 

Q. 30. Does the company market through nonprofit corporations or 
organi::as:iona'? If so, p lease explain the methods uaed. 
How ls the orgainzat i on compensated? What types of 
orgainzations does the company or its agents solici t for 
a ssistance in s ales? 

A. 30. The c01npany does not =arkat through nonprofit 
corporations or o rg:-.nizationa. 



State of South Dakota 
Public Otilitiea Coaaisaion 

INITIAL STAPF DATA REQUEST 

REGARDING APPLICATION OF 
COJIWBC'l'AM&aICA, I IIC . D/8/A COllll&CT US 

Q.31. Provide copies of any company brochures used to assist in 
the sale of services. 

A.31. None. 



State of South Dakota 
Public Utilities Commission 

INITIAL STAFF DUA REQUEST 

REGARDING APPLICATION OF 
CORZCTAIIBRICA, I■C. D/B/A COIIIIBCT US 

o. 32. Please indici:te whethor t.he company will provide 
lntraLATA and/or i nterLATA services. 

A. 32 . The company will provide both i nterLATA and IntraLATA 
services to the exten t authorized by the Coarlssion. 



State of South Dakota 
Public Uti litu,s Coeaisaion 

INITIAL STAPF DATA~ 

REGARDING APPLICATION OP 
con&C:UIWIICA, IIIC. D/8/A c::omncr US 

Q. 33 . Does the compuny have a vol we.a discount plan? If so, 
does it combine intrastate and i nterstate usage? 

A. 33. No . 



State of South Dakota 
Public Utilities Coaaiasion 

INITIAL STAlP DATA REQUEST 

REGARDING APPLICATION OF 
COIISSCTAIISllICA, llfC. D/8/A. COllll&CT VII 

Q. 34 . Provide cost support for a.11 rates shovn in the company's 
tariff . 

A. 34. The Company I s rates are based on the rate at which the 
company purchases t he service with 4n adjustaant for 
market considerations. 



Exhibit D 



CCIIIIIKCTAMSRICA, I■C, SO P.U.C. Tariff No , 1 
Original Sheet No. 1 

TELECOMHUNICATIONS SERVICES TARIFF 

1:ITLI SHIU 

COIIHCTANBRICA, J■C. 

TARI PP NO . 1 

This tariff contains the description, regulations, and rates 
applicable to the furnishing of service and facilities for 
telecommunications services provided by COKNECTAMERICA, INC. with 
princi pal offices at 1842 Centre Point Drive, Suite 128, 
Naperv.il.le, Illinoi& 60563. This t a riff i& on file with the South 
Dakota Public Utilities Conu:aission, and copies may be inspected 
during normal business hours a t the Company's principal place of 
business. 

ISSU.D: 

tl&UID BY: 

ffPSCTIVB: 

Timothy Sledz, Presi dent 
Connect.America, Inc. 
1842 Centre Point or. , Suite 128 
Naperville, Illinois 60563 



so P.o.c. Tariff Jfo . 1 
original Sheet llo. 2 

TELECOIVW!IICATIOBS SERVIOS TAJtIFP' 

<Zttl MIU 

All sheets of this tariff are effective aa of tbe date :shown at t.h• 
bottoa of the rospective pages . Origi nal and r■vi•ed •heeta a.a 
naaed below coaprise all changes f roa t.be original tariff and are 
curro.ntly in effect as of the date on t.he bottoa of this page. 
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Tiaothy Sledz , Preai de:nt 
ConnectAaerica, Inc. 
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llaperville, Illinoio 60563 
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COIIIDC'fAMBRICA , IWC . SD P.U . C. Tariff Ho , l 
Origi nal Sheet Ko. 3 

TELECOMMUNICATIONS SERVICES TARIFF 

TULi or ccarprs 

Title Sheet •••..••... .•• .• ..•. • • ..••...•• • ..•• • •••.•.••••. •.•• 0 1 

Check Sheet .•• •••. .. , ...••.. . •• • . . • , • .•.• , .. • . •• ••.• .. • • ••• . •• 0 2 

Tab l e of Contents . ........• •. . ..••...••.••• .•• . ••. . ••..••.••.• 0 3 

Symbols . • .. ...•••. . • . ... .. .•• . •• • •.• •• • • •... • . • •• • ..• . ••• • ••• • 04 

Tariff Pormat •••.•..... . ••.. .. ••. ...• . . •• • •..• . •• • • •. . • • • ••. • • 0 5 

Sect ion 1: Defini t ions and Abbre viations ••. ... ••• • • ••• • •••.•• 06 

Section 2 : Rules and Regulations • • ••••• • • . .• ••••• . ••••••••••• 09 

Sect ion 3 : Description of Service •••.. •.. .•• .•.• . • • •••.• • •••• 20 

Section 4: Ratos and Charges . . ..... . ...... .. ...... . . ... .... . . 24 

ISSUBD : EPPBC'fIVB: 

ISSUID BY : Timothy Sledz , President 
ConnectAmerica, Inc. 
1842 Ce ntre Point Or ., Suite 128 
Naperville, Ill i nois 60563 



SO P.U .C . Tariff No. 1 
Original Sheet No. 4 

TELECOMMUN I CATIONS SERVlCES TARIFI' 

The fol lowing are the ooiy syabol s used for tbe purposes 

i ndicated be low : 

D - Dele ted or Discontinuod Material 

t - Change Rer.ul t i ng i n a Ra t e Increase 

N - New Regulation, Term, Condition or Rate 

R - Chango Resulting in a Rate Reductio n 

T - Change In Text or Regulation , but no 
Chango in Rateo 

ISIU'ID: U'PSC'TIVZ: 

I&SUSD 111' : Timothy Sledz, President 
ConnectAmerica, Inc. 
1842 Centre Point Dr. , Suite 128 
Naperville, Ill i nois 60563 



so P.U.C. Tariff No . 1 
Original Sheet lfo . S 

TELECOMMU'NlCATIOMS SERVICES TARIFF 

TllifP PQIQII% 

A. Sheet Numbering - Sheet numbers appear i n the upper-right 
corner of the page. Sheets are numbered sequentially. However, 
new s heets are occasionally added to the tariff . When a new 
sheet is added between she6ts already i n effect , a decimal is 
added . For example, a new sheet added between sheets 14 and 
15 would be Sheet 14 . 1. 

B. Sheet Revision Numbers - Revision numbers also appear i n the 
upper- right corne r o f the sheet. These numbers are used to 
dotermine the most current sheet version on file with the 
Commission. For e xample , 4 th Revi sed Sheet 14 cancels 3rd 
Revised Sheet 14. 

c . ParaarAPh Numbering Sequence - The r e are nine l evels of 
paragraph coding. Each l evel of coding is subservient to its 
nex~ higher level of coding. 

2. 
2. 1. 
2.1.1. 
2 . 1.1.A. 
2 .1.1.A .1. 
2.1.1.A.1. ( a) 
2.1.1. A. l.(a).I. 
2. l.l.A. l.(a). I.(i) 
2.l. 1. A. 1. (a) . I. (i) . (1) 

o. Check Sheet s - When a tariff filing is made with the 
Cocunission, an updated check sheet accompanies the tariff 
filing . The check s heet lists the sheets contained in the 
tariff, wi th a c ross reference to the current revision number. 
When new s heet s are added, the check sheet is changed to 
reflect the r e vision . All revisions mado in a given filing are 
designated by an asterisk ( •) . There will be no other S')'llbols 
used on this s heet if these are the only changes made to it 
{i.e. , the forma t , etc. , r emains t he same , just r evised. 
revision levelt. on some sheets). The tariff user should refer 
to the lat est check sheet to f ind o ut if a particular eheet is 
the most current on file with the Commission. 

l&IU"ID: 

IBSUID Bl: 

BPPIC'l'IVE : 

Timothy Sledz, President 
ConnoctAlllerica, Inc . 
1842 Centre Point Or . , Suite 128 
Napervi lle , Illinois 6056 3 



COIIJISC'l'AKBRICA, l■C. SD P.U.C. Tariff No . 1 
Original Sheet No. 6 

TELECOMMUNI CATIONS SERVICES TARIFF 

UC'fIQI 1 - DIFIIITIOIIS MP MIBIYIHIQIS 

1. 1 Definitions: 

APP! ic,u ion for Sorvice - A standard order form which includes 
all pertinent billing, technical , and other descriptive 
information which will enable t he carrier to provide the 
com:aunication service as required. 

Authorized User - A per s on, firm, corporation, or o ther entity 
a uthorized by the customer to receive or send communications. 

CA.rxiJu. - ConnectAsne r ica, I nc . , unless stated otherwise . 

Class of Service - Va r i ous catogorieCJ: of telephone service 
generally available to customers, such as business or 
resJ dential. 

COPPPie&ion - South Dakota Public Utilities Commission. 

~ - ConnectA:oerica, Inc. 

Completed Colls - Complete d calls are calls answered on the 
d i s t ance end. 

Customer or Subscriber - The person, firm, corporation, or 
other e ntity which orders or uses se rvice and is responsible 
by law for payment for communicatio n service froa the 
telephone utility . 

Customer Provided Equipment - Termi na l equipment provided by 
a customer. 

Del inauent Account - An account for which a bill or payaent 
agreement for regulated services or equipment has not been 
paid i n f ull on or before the last day for timely payaent. 

Direct PiAtance Diol ina (PDP> - customer dialing over the 
nationwido i ntertoll telephone network of calls to which toll 
charges are applicable. No operator assistance is required 
for ODO cal ls. 

JSSUKD: 

JSSUSD 81 : 

SFPSCTIVB: 

Timothy Sledz, President 
ConnectAmerica, Inc. 
1842 Contra Point Dr. , Suite 128 
Nape rville, Illinois 60563 



COIIDCTADalCA, l■C, SO P.U.C . Tariff No. l 
Original Sheet No. 7 

TELECOMMUNICATIONS SERVICES TARIFF 

1.1 Definitions (continued) 

~ - The l ast day for payment without unpaid amounts 
being subject to a late payme.nt charge or additional 
collec tion efforts. 

~ - Carrier•e recognized holidays are New Year's Day , 
Memorial Day, July 4th, Labor Day, Thanksgiving Day and 
Christmas Day. 

Meosurod Use Service - The provision of long distance measured 
t i me cormunications telephone service to customers who access 
the carrie r's services at i ts svitchi ng and call processing 
equipment by means of access facilities obtained froa another 
carrier by the custoaer or otherwise provided at its ovn 
expense ( the custo11er is responsible for arranging for the 
access line) . 

~ - A completed telephone call by a custoaer or user. 

~ - The space occupied by an 1.ndividual c ustomer in a 
building, i n adjoining bui l dings occupied entirely by that 
c ustomer, or o n contiguous property occupied by the customer 
separated only by a public thoroughfare , a railroad right of 
way or a nat.ural barrier • 

.BAtJi1. - Recurring amounts billed to customers for regulated 
services a.nd/or equipmfllnt . 

TeDBi nol Eouicment - All telephone instruaents, including pay 
telephone oquip111ent, the co..on equipment of large and small 
key and PBX syste.ti.s and other devices and apparatus, and 
associated wi ring, which are intended to be connected 
electrically, acoustically or inductively to the 
telecomaunication system of the t e lephone utility. 

Qndorlying Carr ier - The teleco-unications carrier whose 
network facilities providos the technical capabi lity and 
capacity necessary for the transmission and reception of 
customer t ~lecomr:iunications traffic . 

IS&VCD: 

l&BUD ar : 

Sl"PSC'l'JVB : 

Timothy Sledz, President 
ConnectAmerica , Inc. 
1842 Centre Point Dr . , Suite 128 
Naperville, Illinois 60563 



COllldCTANBRICA, I■C . SD P.U.C. Tariff No. 1 
Original Sheet No . 8 

TELECOMMUN I CATI ONS SERVICES TARIFF 

1. 2 Ahbreviotions: 

.LAIA - Local Acceso Transport Area 

~ - Local Exchange Carrie r 

Mn - Message Toll Servica 

ill - Private Branc h Exchange 

,SAL - Special Access Line 

nu - Vert ical a nd Hori zontal 

IQOU: 

I88UBD BY : 

SPP&C'tlVI: : 

Timothy Sl edz, President 
Connect.America, I nc . 
1842 Centre Point Dr. , Suite 128 
Napervl I le, Illinois 60563 



COllll'IC"tAMZ.JlICA, I■C. so P . u.c. Tariff No. 1 
Original Sheet No . 9 

TELECOMMUNICATIONS SERVICES TARIFF 

SICTIQI l - JWLIS MP gquLHJQIS 

2. 1 Undertaking of Comoonv 

The Company undertakes to provide only those services aa are 
furni shed under the terms and s ubject to the conditions and 
customer payment of the applicable rateo of this tariff for 
communications o riginat i ng and terminating within the State. 
The Company• s services are provided on a stat ewide basis and 
are not intended t o be lillited geographically . 

Comnunications o riginate ,,,.hen the customer accesses network 
d i rectly or t hrough the facilities of the local service 
carrier v i a o ne or more access lices, equal access or on a 
dial -up basis . The company uy act as the customer's age nt for 
o rde r ing access connection facil ities provided by other 
carr i ers or e nt i t ies when authorized by the customer, to allow 
connection of a c us tomer •e l ocation to the Carrier network . 
The c ustome r ehal 1 be r esponsible for all charges stated in 
this tariff. 

·rhe Company• s services are provided on a monthly basis unless 
o therwise s tated in this tarif f , and are available \ ,tenty-four 
( 24 } hours per day, seven (1} days per week. 

2 . 2 Limitations on Service 

2.2 .1 

2.2 . 2 

2.2.4 

ISSUED : 

ISSUSD 81: 

Service is o ffered subject to the provisions of 
this tariff. 

Carrier reserves the r i ght to provide services only 
to and from locations where the necessary 
fac ilities o r equipi:1ent are available . 

Ti tle to any equipment provided by Carrier under 
these r egulations rema.ine with Carrier . Prior 
written permission from the company is required 
be fo re any assignaent or transfe r . In the event an 
assigument or transfer is allowed, all l."egulations 
and conditions contained i n this tariff shall apply 
to ~he assignees or t r ans ferees . 

ffP'SCTIVS : 

Tir:t0thy Sledz, President 
Connectberica, Inc. 
1842 Centre Poi nt Dr., Suite 128 
Naperville, Illinois 60563 



CODSC'TAIIBRICA , l ■C . SO P-U.C. Tariff No . 1 
Origi nal Sheet No. 10 

TELECOHHUNICATIONS SE RVICES TARIFF 

2. 3 use of secvice 

Service may not be use d for a ny un l awful purposes . 

The oi nimum period f or service is one oontb (30 days) unless 
othe rwise no t ed in the service description . 

2.4 l,iabilltv of Corrie..: 

2. 4.1 

ISSUSD: 

ISSUBD 81: 

Carrier shall not be l i able to any person, fira or 
e ntity fo r damages, ei tb&r direct , indirect, 
consequentia 1 , special, i nc i dental, actual, 
puni t i ve , or f or any other daaages or for any lost 
profits of any ki nd or nature whatsoever, a rising 
out of mistakes, acc i dent s , errors, ollisaiona, 
i nterrupt ions, delays o r defec t s i n transllisaions, 
not cauaed by the negligence of the carrier, 
co1DJ11encing upon activation of service and in no 
event e xceeding an aaount e qui valent to the 
proportionat e c harge to the customer f or the period 
of servi c e d uring which the ■istake (s) , 
accident ( s), arro r (s), o mi ssion(s), 
interrupt ion(&), dela,y( s) or defect(&) in 
transmission occur. 

BFP'SC'TIVE : 

Timothy Sledz, President 
ConnectAme r ica, Inc . 
1842 Centre Point Or., Suite 128 
Naperville, Illinois 605'63 



CORBCTANBRICA, IIC, SD P.U . C. Tariff No . 1 
Original Sheet No. 11 

TELECOMMUNICATIONS SERVI CES TARIFF 

2. 4 Liabilitv of carrier 

2 . 4. 2 Carrie r , at its own expanse , will indemnify the 
c us t ome r and hold it bannless in respect. to any and 
all los s , damage , liability or expense asserted 
against the c ustomer by a third party on account of 
any property damage o r personal injury caused by 
any negligence or willful misconduct of Carrier or 
its agents or representatives arising out of 
performance by Carrier of any testing or other 
activities on the c ustomer ' s premises pursuant to 
this tariff. Carrier's obligations under the 
immediat ely preceding sentence shall be subject to 
the c ustomer's full performance of this tariff and 
subject further to the customer's duty to take 
r easonable precautions in the location, 
construction, maintenance and operation of all 
activities, facilities and equipment for the 
protection against hazard or injury and s o as to 
no t interfere with the services provided by 
Carrier. 

2. 4. 3 Carri er shall be indemnified and held harmless by 
the c ustomer against: 

A. Clai1:1s f o r libel, slander, infringement of 
copyrigh t or unauthorized use of any 
trademark, trade name, or service mark arising 
out of the material, data information, or 
other content transmitted over the carrier's 
facilities; and 

ISSUED : EP'PSCTIVB: 

ISSUED ar: Timothy Sledz , President 
Connec tGerLca, Inc. 
1842 Ce ntre Point Dr . , Suite 128 
Napervi lle, Illinois 60563 



COIIIIEC'rAMBRICA, IliC . SO P.U.C . Tariff No . 1 
Original Sheet No. 12 

TELECOMMUNICATIONS SERVICES TARIFF 

2. 4 Liability of carrier 

2 .4.3 (continued) 

2. 4.4 

l&SDBD: 

l&SUBD a:r : 

8 . Clai ms for pat.eat infringe,aent of copyright or 
unauthorized uoe of any trademark, trade name, 
o r service mark arising out of the material, 
data i nformation, or othor content transmitted 
over the carriers facilities; and 

C. All other claims arising out of any act or 
omission by the customer in connection with 
any service provided by Carrier . 

Carrier shall not be l iable for, and tbe cus tcaer 
indemnifies a.nd holds carrior harmJeao from and all 
loss, cl a ims, dembnda, sulta, or other actions, or 
any liability whatsoever, whet.her suffered, aada , 
ins t i tuted, or asserted by the customer or by any 
party or persons, for a personal injury to, or 
death of, any person or persons, and for any loss, 
damage, defacec.ont, caused or claiaed to have been 
caused directly or indirectly by the i nstallation, 
operation , failure to operate, uintonance, 
condition, location, or use that is not the direct 
result of t he Carrier ' s negligence. No agents or 
employees of other carriers shall be deeaed to be 
agents or employees of Carrier. 

BrPECTIVB: 

Timothy Sledz, President 
ConnectAmerica, Inc. 
1842 Centre Point Dr., Suite 128 
Naperville , Illinois 60563 



COIIIRCTUIERICA, I■C . SD P.U.C. Tariff Ho. 1 
ori gi nal Sheet Ko . 13 

TELECOHHUKICATIONS SERVI CES TA.RIFF 

2. 5 Interruot.ion of Service 

2 . 5 . 1. 

2.5. 2 

2 . 5. 3 

2. 5.4 . 

ISSUSD : 

ISSUSD Bl': 

Ca r r i e r s hall malte all reasonable efforts to 
prevent interruptions of service. When 
i nte r ruptio ns a re reported or found by Carrier to 
occur , Carrier shall reestablish service as quickly 
a s possible . 

Whe n a customer's service access line is reported 
t o be out of order and remains out of order in 
e xcess of two (2) consecutive hours, the company 
s hall, upon request, make appropriate adjustments 
t o tho subscribe r ' s account. Thia rule does not 
apply i f the outage occurs as a result of : 

( 1) A negligent or willful act on the par t of the 
subscriber; 

(2 ) A malfunct i o n of subocriber-o..,ned telephone 
equipment; 

( 3) Dis aste rs or acts of God; or 
( 4 ) The inability of the company to gain access to 

the subscriber's premises after carri er has 
requested that customer provide access to the 
premis es. 

(5) Carrier's provision of routine maintenance, 
testing or adjustments. 

The custome r shall be credited for an interruption 
o f two ( 2 } hours or more at the rate of 1/720th of 
the monthly charge for the service affected for 
each hour or major fraction thereof that the 
inte rrupt i on continues. Credit for an interruption 
s hall commence ..,ith the hour of the report or 
di scovery of the i nterruption and will cease upon 
r e st.o ration of service. Any adjustments not in 
dispute shall be rendered ..,ithin t..,o billing 
pe riods after tho billing period during ..,hicb the 
i nterruption occurred . 

Cus to111ers shall notify Carrier of interruptions in 
s e rvice . Be fore giving notice of interruption, the 
c us tomer s hould ascertai n whether the trouble is 
bei ng c a.used by any action or omission by or within 
his control or in any wiring or equipment connected 
to the Carrier's terminal . 

arn:CTIVZ: 

TilDOthy S l edz, President 
Co nne ctAme rica, Inc. 
1842 Centre Point Dr ., Suite 128 
Naperville, Illinois 60563 
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2. 6 Resoonsibilitv of the customer 

2. 6. 1 All customers assume general responsibilities in 
connection with the provisions and use of services 
stated in this tariff . All customers are 
responsible for the following: 

A. The customer is responsible for placing orders 
for service, paying all charges for service 
renderod by Carrio:r and complying with all 
regulatione governing the service. The 
customer is also responsible for assuring that 
its users comply with regulations. 

8. When placing an order for service, the 
customer must provide: 

1. The name(&) and nddress(ee) of the 
person ( s ) responsible for the payment of 
service charges . 

2 . The name(s), telephone nuaber(s), and 
address res) of the customer contact 
person(s). 

2.6.2 Halntcm,oce Testing and bdfostment 

XSSUBD: 

xss1110 at: 

If a customer'a service must be interrupted due to 
maintenance, Carrier shall notify t he affected 
customer, in advance, if possible and will perform 
the work in such a manner as to ainiaize 
i nconvenience. 

Equipment p rovided by carrier shall be aade 
available to Carrier. for such tests and adjuataanta 
as may be necessary to maintain the■ in 
satisfactory condition. 

BPPBCTXVB: 

Timothy Sledz, President. 
ConnectA.merica, Inc . 
1842 Cantre Point Dr . , Suite 128 
Naperville, Illinois 60563 
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2 .6 . ] l!lu!<>JiilJi 

The Company may r equire a c us t omer who has a proven 
history o f late payment or whose financial 
r eGponsibility is not a mstter o f r ecord to make o 
deposi t to be held as a guarantee for the payment 
of c harges. Such a deposit shall not exceed an 
amount equal to two ( 2 ) oonths estimated or actual 
service or as may reasonably be required by the 
utili t y i n cas es invol ving s ervice for short 
periods of time or special occasions . No written 
notice is required to be given of a deposit 
required as a prerequisite for commencing initial 
service. 

Oeposi t s , pl us interest as prescribed by the 
Commission , shall be refunded after 12 consecutive 
mont hs o f prompt payment or upon disconnection. The 
deposit or any portion t hereof may be applied to 
any c harges unpaid afte r thirty days from the 
invoice date. 

2. 6. 4 ~ncollation bY Customer 

I SSUED : 

ISSUED 91: 

I! a customer orders s e rvices requiring special 
e qu i pment. and/or facilities dedicated to tho 
c us tomer • s use and then cancels his order before 
the service begins, before a completion of the 
r.iinimWll period mutually agreed upon by the customer 
and Carrier, a charge wi ll be made to the customer 
for the non-recoverable portions of expenditures or 
liabilities incurred expressly on behalf of the 
custome r by Carrier and not fully reimbursed by 
installation and monthly charges . If, based on 
s uc h an o rder, any conatruction bas either begun or 
been completed , but not such services provided , the 
non-recoverable cost of such construction shall be 
borne by the customer. 

BPPl:CTIVZ: 

Timothy Sledz, President 
ConnectAme r ica, Inc. 
1842 Centre Point Dr . , Suite 128 
Napervi lle, Il linois 60563 



COIIWBCTAMEAICA, t•c . SD P.U . C. Tari ff No . 1 
Ori ginal Sheet No. 16 

TELECOMMUNICATIONS SERVICES TARIPP 

2.6.s eavment of Charges 

A. Service is prov ided and billed on a monthly 
( 30 day) bas is . Charges basod on actual usage 
during a JDODth wi 11 be billed monthly in 
a r rears . All f i xed mont hly and non-recurring 
charges fo r services ordered will be billed 
monthly in advance. 

B. Bi lls are pa yable upon receipt of invoice. 
Cus t omers will be charged a late payaent 
penalty in t he AlltOU.nt of one and one-half 
percent ( 1 . s,) per month on delinquent amounts 
and will be respons i ble for any charge& 
a s sociatod with disconnection and reconnection 
o f s e rvice . A bill will be considered 
de linquent after thirty (30) days from 
rendi tion of the invoice. 

c . In the event of a d i spute concerning a bill, 
Customer must pay a sum equal to the aaou.nt of 
the undisputed portion of the bill and proceed 
wi th complaint procedures oet forth in this 
t a ri ff . If noti ce o f a dispute as to charges 
is not received in writing within thirty (30) 
days after a bill has been r e ndered, the 
billing will be considered correct and 
bindi ng. 

D. Customer is respons i ble for payriant of al 1 
s t a te and local taze s (i . e. gross receipts 
tax, aa l ea tax, municipal utilities tax) which 
,;hall be list&d as separate line iteas and 
which are not. included i n Carrier's quoted 
r ates. 

E. Customers will be charged a fee on all checks 
issued to Carrier which are returned due to 
non-sufficient funds. 

2 . 6 . 6 Anolicotion of Charges 

188111:D: 

IS&RD 81 : 

The charges for servi ce are those in effect for the 
period that service is furnished. 

SPPSCTIVB: 

Timothy Sledz , President 
Conne ctAJDerica, Inc . 
1842 Centre Point Dr . , Sui t e 128 
Naperville, Illinois 6056 3 



COltRCTANBRICA, l■C. SD P.U.C. Tariff No. l 
Original Sheet No. 17 

TELECOMMUNICATIONS SERVICES TARIFF 

2. 6. 1 customer Comoloint Procedure 

Carrier wil 1 resolvo any disputes brought to its 
at t ention as promptly and effectively as possible. 

Cust omer i nquiries, complaints or notices may be 
made i n writing t o the Company at the address 
stated in this tariff or via the Custo111er Services 
800 number: 1-888-742-5523 . 

Any unresolved disputes may be directed to the 
attention of the South Dakota Public Utilities 
Commission at: 

500 East Capitol Avenue 
Pierre, South Dakota 57501-5070 
( 605) 773-320 · or 
1-800-3 32-1782 

In the event of a dispute concerning an invoice, 
the customer must pay a awn equal to the a.mount of 
che undisputed portion of the bill. Service shall 
not be disconnected for nonpa}'lnent of tho disputed 
portion of the bill for 30 days after rendition of 
the disputed bill. 

2. 1. 1 credit Yoon concellotion 

ISSUSD: 

tSSUSD BT : 

Where Carrier cancels a service and the final 
service period is less than the 111;0ntbly billing 
period, a credit wil l be issued for any A1K>unta 
billed in advance, prorated at l/30th of the 
monthly recurring charge for each day the service 
was not rendered . This c redit will be issued to the 
customer or applied against t he balance reaaining 
on the customer I s account. 

UFBCTIVS : 

Tiaothy Sledz, Preoident 
ConnectAmorica, Inc. 
1842 Centre Poi nt Dr. , Suite 128 
Naperville , Illinois 60563 
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2. 1. 2 Piaconnection of Service bY carrier 

Five {5 ) days prior notice o f pendi ng disconnection 
s hall be rendered to customers setting forth the 
r eason ( s) for t he notice and the final date by 
which the account 1..- to be settled or specific 
act i o n taken. Such c ice shall be forvarded to 
the c us toe1er via U. S . mail and will be considered 
rendered when delive1 ..,d to tbe last known address 
o f the responsible party. 

Trans mission sorvice will be refused or 
disconnec t ed , afte r notice as set fortb below, for 
any o f the followi ng r easons: 

A. Without notice in the event of a condi tion on 
the c ustomer ' e premises determined by the 
Carrier to be hazardous . 

8 . Without notice in the event of cuatoaer•s use 
i n a manner which may adversely a ffect the 
Carrier's equipaent or sorvice to others. 

C. Without notice in the event of tupering with 
equip:aent furnished and owned by the Carrie r . 

D. Without notice in the event of unauthorized 
use . 

E. After five (5) days wrh.ten notice, for 
violat i on of or noncompliance vitb the 
Carrier' s rules on f ile with the Comaiaaion, 
the requirements of municipal ordinances or 
law pertaining to the services . 

F . After five (5) days written notice for failure 
of the customer to permit Carrier reasonable 
access to its equipment. 

G. Upon five ( 5) days prior written notice for 
nonpayment of any regulated sua due to 
Carrior. 

ISSUSD: l:PPSCTIVB : 

ISSU'SD IIY: Timothy Sl edz , Preslden e 
Connect.Amer ica, Inc. 
184 2 Centre Point Dr . , Suite 1 2 8 
Naperville , Illinois 60563 
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2. 1. 2 Disconnection of Service bv carrier 

H. Af ter five (5) days written notice, for 
failure of the customer or prospective 
customer to furnish any service equipment, 
permits, certificates or rights of way 
specified by Carrier to be furnished as a 
condition for obtaining service, or for the 
wi thdrawal of that same equipment or the 
ternination of those permi ssions or rights, or 
for the failure of the customer or prospective 
c ustomer to fulfi ll tho contractual 
obligations imposed upon the customer as 
conditions of obtaining service. 

2. 7. 3 Fractional Crodite for Monthly Billed Services 

Credits for a fractional part of a aonth are 
calculated by counting the number of days remaining 
in the billing period after service was 
discontinued. The number of days roaa.ining in the 
billing period is divided by thirty and the 
resul tant fraction is then multiplied by the 
mont hly charge to arr J. ve at the credit aaount. 

2. 1. 4 Advance Payments 

ISSVKD: 

ISSVSD er : 

Tho company does not collect advance paymentEI, but 
reserves the right to collect up to one (1) 110nth 1 s 
estimated charges as advance payment for service 
when the financial circumstances of the customer 
warrants . Any advance payment required will be 
applied towards the next month• s charges and a new 
advance payment, if necessary, may be collected for 
tho fol lowing month. 

BPPSCTIVZ : 

Tioothy Sledz, President 
ConnectAIDerica, Inc. 
1842 Centre Point D~. 1 Suite 128 
Napervi lle, Illinois 60563 
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llctl91 l - PIICll!'IIAW Ar MD'JQ 11P MDI 

3. 1 Tiaina of Calls 

The cust~r ' a 110ntbl y usage charge.a f or Carrier aervice are 
based u:pon the tota l nuaber o f ai.nute■ the cu■ toaar u••• and 
Nrvico option.a ■u.b9cribed to. Chargeable ti.. begi ns vhen tbe 
connect ion is est a.bl ished between the cal ling station and the 
called ■·ta·tion or PBX. Chargeable tiae ends whe n e.itber party 
•bangs up.• 

J.2 service Period 

For billing purposes, the start of servi ce ia the first day on 
which serv.ice is available for use by the custoaer. The end of 
service date is the last day or any port i on of tbe last day 
for which ae·rvice was provi ded by Carrier . 

3. J Intarconoas:tion 

Service furnished by carrier aay be interconnected vitb 
services or facilities of other authorized ccaaunicationa 
coaaon carriers aDd with p rivate syateaa, aubject to the 
technical liaitation■ established by carrier . Service 
furnished by Ca r ·rie r is not part of a joint undertaking with 
such other carriers. Any specia l interface equipaent ■ball be 
provided at the cu■toaer 'a •~nae. 

Interconnection with the facilitiea or aervicea of other 
carriers shall be under the appl i cable teraa and cooditiou of 
this tarif f. The custo .. r ia reaponaible for taJting all 
necessary l egal step£ for iotercon.necting bi• cust.011er
provided tenainal equii-ent or coaaunicaUou ay■t- with 
Carrier ' s. The cust oaer shall a.cu.re all l i cena:ea , perait■, 
right-of-ways, and other a.rrangea,ent■ nece■sary f or aucb 
interconnection . 

I&IUSD : 

IUU&D 81 : Tiaotby Sledz, Preside nt 
Connect.Aaer l ea , Inc. 
1842 Centre Point D~. , Suite 128 
Naperville, Illi nois 60S63 



OOIIDCTAJCZRIC&, IIIC. SD P.U.C. Tariff No. 1 
Original Sheet No. 21 

TELECOHMUNJCATIONS SERVICES TARJFF 

3. 4 Terninol t:auipment 

3. 4. 1 Carrier's service may be used vith or terainated in 
c ustot1er provided terminal equipment or customer 
provided communication systems, such as 
teleprinters, handsets, or data sets. Such terminal 
equipment shall be fu rnished and maintained at tbe 
expense of the customer. The custo■er is 
responsible for all costs at his preaiaes, 
i ncluding customer personnel, wiring, electrical 
power, and the like i ncurred in hla use of 
Carrier's service. 

3. 4. 2 When t erminal equipment is used, the equipment 
s hall not interfere vith service furnishod to other 
cust oz:ie r s. Additional protective equi pment, if 
needed, shall be employed at the cuato■er's 
expens'.!. 

3.5 Calculation of DiRtance 
Usage charges for any aileage sensitive products are based on 
the airline distance botveen rate centers associated vith the 
originating and terminating points of the call. 

The airline nileage between rate centers is daterained by 
applying the formula below to the vertical and horizontal 
coordinates associated vith the rate centers involved. The 
company uses the rate centers and assoc lated vertical and 
horizontal coordinates generally used vithin the industry . 

Formula: I 
\I 

..t.n......=... 2 + CHl -H2l 2 

10 

3 . 6 Min imum Coll completion Rote 

The custo111er can expect a call completion rate ot 991 of calls 
attempted during peak use periods for Feature Group D ( l+) 
services. 

3. 1 Special services 
A Special Service is deemed to be any service requested by the 
customer for which there is no prescribed rate in this tariff. 
Special Services charges will be developed on an individual 
case basis and filed in this tariff. 

ISSUSD: 

ISSUSD BY: 

ffl"SCTIVS: 

Timothy Sledz, President 
Connect.America, I nc . 
184:! Centre Point Dr., Suite 128 
Napervi lle, Illinois 60563 
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3. 8 services Of feri ngs 

The coapany wi ll pro v i de the f ollowing s e rv i c e s : 

3 . 8 . l M96S098 Toll Servi ce (NT$) 

" l• " Di a ling i s achieved by c us-toae.r 1 s telephone 
l i nes be i ng progra.aaed by t he local telephone 
company f U:C ) to autoaat i cally route l+ calls to 
the Company's net work . 

3 . &.2 800 Service 

Ja&U&D: 

ISSUED ar: 

800 Se rvice i s virtual banded i nbound toll service 
vblcb p ent.its cal l a t o be coapleted at the 
s ubscr i ber ' s l ocation wi thout c harge to t he calling 
party. Access t o the servi ce is gained by dialing 
a ten di git tele phone nuaber vbi cb terainate■ at 
t he c ustomer ' s location . aoo .. rvi ce• o r iginate 
v i a nonial shared use f ac il i ties and are terainat.ed 
vi a the custo .. rs• lac.al e zcba.nge servi ce acceaa 
li ne. The 800 service o ffered by Carr ier i a 
avail ab l e t o custoaera as a st.and-alone offering . 

C4rrier v il 1 accept. a prospecti ve 800 -rvice 
cust.o•er 's r equest. for up to ten ( 10) 800 telepbone 
nuabere and will reserve s uch oWlber( a ) on a fi r st 
come fi r s t serve basis. A.11 r equest.a for 800 
mmber reservations aust be aade in vriti og, dated 
and s i gned by a r e sponsibl e r e p.r ... nt..ative of the 
c ustoae.r . carrie r does not quarantN the 
availability of nuaber (s) unti l assigned. Th• 800 
services t elephone nuaber (s ) so requested, if found 
t o be available , will be reserved for and furnished 
t o the e ligible cuat.oaer . 

If a cu&t:oaer vbo bas r eceived an 800 nuaber does 
no t subscribe to 800 aer-,ice v i thin 90 days, the 
c otapany reserves the right to aake th• assigned 
nu.bar available fo r use by another cus·toaer. 

Ti mothy Sl edz , President 
Conne ctAmerica, Inc . 
1842 Centre Point Dr . , Sui t e 128 
Napervi lle , I llinois 60563 
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3.8.J Trovel cord service 

Allows subscr i bers who are away from boae or office 
to place calla by gaining access to the network via 
an 800 number and personal identification number 
issued by the Company. 

J.8.4 Directory Assistonce 

Directory Assistance will be provided by the 
Carrier at the per call charge as set fortb i n 
Section 4 of this tariff. 

3.8.s Operator Services 

IQUSD: 

ISSU&D BT: 

The Company does not provide operator services . 
Operator assisted calls are defaulted to and b i lled 
directly by the underlying carrier. 

BPPSC"l'Ift: 

Timothy Sledz, President 
Connect.Aaerica, I nc . 
1842 Centre Point Or. , Suite 128 
Naperville, Illinois 60563 
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&ICTIQI t - MDI MP CB&P915 

4. 1. usooe Choraes and Bi 11 ina t ncr@Mnts 

4 . 1. 1 Usage Charge:i: 

Usage charges are ge nerally flat rated. However, 
if any usage charges are determined by the ti■e of 
day rate periods and ainuteo of use within each 
rato period, the rate period is determined by tbe 
tiae a.nd day o! call orlqination at the customer's 
location . 

4. 1.2 Billing Incrennts 
Usage i s billed in accordance with the billing 
i ncrements set forth in the individual product rate 
sect ions of thi• tariff. All partial usage will be 
rounded up to the next highest applicable billi ng 
incre1111ent . 

4 . I. 3 R<>llMing 

All calls are rounded to tbe next highest billing 
interval. A.ny partia.l cents per call will be 
rounded up to the next hi ghest whole cent. 

4 • 2 Outbound HTS Rates 

4 . 2 . 1 Pr09raa PLl : 

A. Intrastate Rate Per Minute: $0.186 

8 . Usage is billed vit.h an 18 second initial i.ncr ... nt 
and in 6 second incre■enta thereafter. 

C. Monthly Recurring Charge : $5 . 00 per location. 

4.2.2 Prog-:t .. LPJ : 

ISSU&D: 

JSSU&D BT : 

A. Intrastate Rate Por Minute: $0.197 

8. Usage is billed with an 18 second initial incre■ent 
and in 6 second increments thereafter. 

c . Monthly Recurring Charge : $5 . 00 per location . 

ffnC'l'lVW: 

Timothy Sledz, President 
Connect.America, Inc. 
1842 Centre Point Or., Suite 128 
Naperville, Illinois 60563 
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4. 2 Outbound MTS Rotes {continued> 

4. 2. 3 PIA Flat Rate Progr .. : 

This program allows customers to have one rate for 
i nterstate and intrastate s&rvice. 

A. Rate Per Minute: $0.129 

8. Usage is billed with an 18 second initial increment 
and in 6 second i ncreme.nts thereaft:.er. 

C. Monthly Recurring Charge: $5.00 por location. 

4 . 2. 4 LP4 Flat Rate Progr .. : 

This program allows custom.e re to have one rate for 
interstate and intrastate service. 

A. Rate Per Minuto: $0 . 134 

8. Usage is billed with an 18 second initial increaent 
and in 6 second incra■ents thereafter. 

C. Monthly Recurring Charge : $5.00 per location. 

4.3 Inbound eoo Rotas 

4.3.l Progr .. Pll: 

A. Intrastate Rate Per Mi nute: $0 . 186 

8. Usage is billed with an 18 second i nitial increment 
and in 6 second increments thereafter. 

C. Monthly Recurring Charge: $1.00 per 800 number. 

4.3.2 Progr .. L13 : 

IUUSD: 

IUUXD Bl: 

A. Intrastate Rate Per Minute: $0.197 

s . Usage is billed with an 18 second initial incraaant 
and in 6 second incre■ents thereafter. 

c. Month l y Recurring Charge: $1. 00 per 800 nuaber . 

srnCTIVS: 

TiDothy Sledz, Presi dent 
ConnectAmeric.i, Inc. 
1842 Centre Point Dr., Suite 128 
llaperville, Illinois 60563 
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4.3 Inbound 800 Rates (continued) 

This progru allows custoaers to have one rate for 
interstate and intrastate s ervice . 

A, Rate Per Minute: $0 . 134 

8. Usage is billed with an 18 second initial incraaent 
and i n 6 second increments thereafter . 

C. Monthly Recurr i ng Charge : $1.00 per 800 number . 

4 . 3. 4 1.1, Plat Rate PrD9r-: 

Thie program allows custo■ers to have one rate for 
interstate and i ntrastate service. 

A. Rate Per Minute : $0. 139 

B. Usage is bill ed with an 18 second initial increment 
and in 6 second increaenta thereafter. 

C. Monthly Recurring Charge : $1.00 per 800 nuaber . 

4. 4 Travel card Rates 

A. Rate Per Minuto : $0. 2050 

8. Usage is b i llad in one ( l) minute increments. 

C. Per Call Surcharge: None. 

ISBVSD I SPncrxvz: 

ISSUSD 81: Ti mothy Sledz, President 
ConnectMe rica, Inc . 
1842 Centre Point Dr . , Su i te 128 
Naperville, Ill i nois 60563 
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4. s Pirectorv Aesistonce 

Directory essistance will be provided at a charge of $0.85 par 
call. 

4. 6 Late Ponent Penoltv 

Customers will be charged 1. 51 of any amounts owed to the 
Company beyond the due date as eat forth within this tariff. 

•. 1 Dishonored Check Choroe 

All custor.1:ers issuing dis honored check(&) will be charged a 
fee of $20.00 per check. 

4. 8 Promotioool Offerinaa 

The Company may, from time to time, make promotional offerings 
to enhance marketing of services~ These promotional offerings 
will be subject to Commission approval prior to 
i.mplomentation. 

IIIVSD: 

ISIVSD BY: 

SFP&C'!'I VI:: 

Ti110thy Sledz, President. 
Connect.Uerica, Inc. 
1842 Centre Poit:t Dr . , Suite 128 
Napervi lle, Illinois 60563 
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DISREGARD 

BACKGROUND 





TC97-04-4 

I TC96-107 

I TC97-19-4 

I 

Wlrel&ss tnt,;r~ Agit:-efitenl betwettfl US VVEST Comnwnicatlons, Inc, and Comm Ne! Cellular, Inc, The amendment 
consrsts cf lowering the current nonrGcuuing charge for trunk routing changes from that of charging on a per trunk basis to 
d'la!J,ling on a per trunk group besis. This nontecu:ring charge applies only when changing from Direct Fin:1I to Atternale Final 
!o Direct Final. Any party wishing to comment on the parties' amendment may do so by fi ling written comments wrth the 
CommtsSion and the parties to lhe agreement no later than December 29. 1997 Parties to tho amendmenl may file wrltlen 

llllL responses to tho_ ~9.!:)"l~nts no I&18'!_than January 5. 1998 {Slat! CH_ 

NONCOMPETITIVE TELECOMMUNICATIONS FILING 

US WEST Communications filed tariff sheets implemenbng lhe Com rrnss,on's November 2-4 . 1997, decist0n establishing 

12112197 

~';:~~~e==~. ~=~es ~~~::~~Y 1~~:1co::,:~:::tt~~~;~~1:: ::~~~ umsa~~: e:~:;~:~:~ I 12117/97 
_udicial P!OC8&dlngs: (Staff; HBn<C 

U S WE ST Communlcatlon1, f\led to ellmlnale "'the South Dakota Telephone Asmtance and Link-Up programs. effective 
January 1, 1995 , consist,n: with the Commissio.'"I Order in Dockel TC97-150 The fiwlg also includes the FCC LJfeline program 
whtchMI begirl January 1, 1998. Cha°'es havabeenmaoetolhe eligibrly c11te11a f01 both the Telt1phone Assistance Plan and I 12117197 
t,,k.Up Plans. n well as !I chanoe in the crecM the custome, reco1Yes Also anached ,s the lollowino page llom our Ei:chenge 
e~ _N,~ C!•.!t ~ !"'lic:es G.•"'Log_~h adds language regarding Toll Reslriclion for LJfeltne customers· (Slaff HBJKC 

REQUEST FOR ELIGIBLE TELECOMMUNICATIONS COMPANY STATUS 

■~ TC97-195 

Heartland Toloc:ommur.icatlons Company of loY,-a dtb'a Hickory Tech Co1porelion pursua nt to -47 U S C 21-4(e) and -4 7 C F R 
S-4 201 hereb)i seeks designation as an ellgible te1ecommun,ca!>Ons cau)e, wrth1n l he local e1change areas that consblute rts 

==n:~e~•~=~~!:oni:c! ~ ~ ~~ ~:'=:::~ "e~~~!:~~es::~~~::::~~=~; i:t:~~~~~'.:r~~~~1) 1:;1 I 12/17197 
Hickory Tech Corporation, lo Its knowledge, II the tinly cauler today prOllldrng local e.chaoge telecommunications serv,ces In 

'.f' _identified HCh1nae 1[181 (Stiff. HBJCH 

. " .. 
, , 

NA 

12/26197 

12/26197 

llolpotl..,. Holk t 1,_C--,.~,~~-- , __ .,. _ ..., __ plMM ...,.,14 C-._ o, f...-.gt,ol•"INoo_ .. W¥0J,.,cll_,.Mf.,. '••~11,,,_, .. , ,o ..._c-.,.,.._ 
.. 105,.'7:),lt()I 

PAGE 2 Of 2 

South Dako ta TELECOMMUNICATIONS SERVICE FILINGS 
Pubhc U 11ht1cs Commissio n 
State Ciptto l 500 E. Capitol 

Thne- lhl telK~• NfViCe Nin9I tNt rtM Conwntt.lNOII Mt ri,c;wnd fof IM period ot: 

\11crrc, SO 57)0 1-5070 12/11/97 through 12/ 18/97 
Phone: (605) 773-3705 

F,x, !60S' TTl-3809 

If you nNd I ~ copy of I Ming 11.Hd, ~ HprffMd, Of tnel6ecl lo you, JMNM COflUci o.t.lM Kolbo Within nv■ oay• ol lhl l ftl;,,g. 

DATE INTERVENTION 

DOC KET 
NUMBER 

TITLE/STAFF/SYNOPSIS FILED DEADLINE 

REQUEST FOR CERTIFICATE OF AUTHORITY 

Application by ConnectAmerica , Inc. ~• Connect US for a Certificate ol Authority to operate as a telecommunications 

TCl7•111-
compeny¥rlil:hin thctstlrte ol South Dakota. (Stiff: TS/KC) Applicant prooosas lo provide Message Toll Servcie , Incoming 800 

12/12/97 01102/98 

and Travel Card urvic~ . 
Applcetion by New Century Telecom. Inc. for• Certificate of Authority to operate as a telecommunications company within the 

TC97- ~93 
state of South Dakota . (Slaff: TS/CH) AW(icant proposes to p1ovkle Outbound lnte1exchange Service , 800/888 Service, 

12/15197 0 1/02/98 

Co
1
..;..,, Card Servlc-a and OlrectDN Assistance.-a_...;:llcant ~11 not offer 900 911 collect or third ............ billed calllnn services. 

PETITION FOR ORDER TO SHOW CAUSE FILED 

1n The Matter Of US WEST Communk:ations, Inc. And ltS Abtlify To Serve South Dakota Customers. In its Petition !or Order 
to Show Cause Commission staff stated that by failing to provide adequate service , USWC could endanger the health, safety, 
and wetlaro of South DekOta cilizens If tt'0M dizens cannot reach. fol e.ample , emergt1ncy numbers, doctors. hospitals, police 
and fire protection. Further, the Inability of citizons and businesses to ha\'9 te lecommunications services timely installed and 

TC97-192 
be otheiwise reliable affects economic development and commerce end the wellare of the entire stale of South Dakota . The 

12112197 NA 

co nvttnlence of the publle can be and b negatively affected. The foregoing factors raise questions as to the competency, 
sufficiency end quality ol management of US\'VC In SOuth Dakota and the tupayers in South Dakota, l o prevent out-of-service 
condDDnS and to olheiwise manage US'NC In a maMlf which delivers reliable service In a timely manner lo its customers and 

those wantinn to become Its eu.lomers. rstafl: HB/CM\ 

AMENDMENT TO NEGOTIATED INTERCONNECTION AGREEMENT FILED 

Wireless 1ntttrconnectlon Agreement between U S WEST Communications, Inc , and Western Wireless Co1po1etton The 

I 

I 
I 
I 

I 

amendment consists ol lowering thft cunont nornecurri,g charge for trunk ,outing changes lrorn that or charging on a per trunk 
basis to charging on a per trunk group basis. This nonrecurring charge applies only when changing lrom Oi1cct Final to 12/12197 

RespoMes Due 

TC96 -160 Alternate Fine! to Direct Final. hty party 'MShlng to comment on the parties' amendment may do so by fi ling written comments 
12129197 

with the Commission and The parties to tho agreement no later than Oece1nber 29, 1997 Parties to the amendment m 11y file 

written rosnnnses to the comments no later than JanuaN 8. 1998. rstaff CHI 

Flrsl Amendment to Agreement For Service Resale btitween U S WEST Commumcations, Inc. and F1rsTel. Inc This 

TC97-032 
amendment adds or 1eplacos language in the original agreement Any party wishing l o comment on the parties' amendment 12/12197 

Responses Due 

~~~ ~-~ ~~:en~f ;: .. ~ ~ I~nd the~ .. ~~~::!~~~=~":~~-~~~ 1:1~~~:n 1~ 8c; :m~r 29, 1997 

12/29197 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE APPLICATION OF 
CONNECTAMERICA, INC. 0/BIA CONNECT 
US FOR A CERTIFICATE OF AUTHORITY TO 
PROVIDE TELECOMMUNICATIONS 
SERVICES IN SOUTH DAKOTA 

ORDER GRANTING 
CERTIFICATE OF 

AUTHORITY 

TC97-191 

On December 12 1997. the Pubhc Ut1ht1es Commission (Commission), in 
accordance with SDCL 49-31-3 and ARSO 20 10 24 02, received an application for a 
cert,fieale of authorlly from ConnectAmenca. Inc dlbla Connect US (Connect US). 

Connea us seeks statewide authonty to offer inbound, outbound, conference, 
directory assistance, calhng card, prepaid cathng card. and private line services to 
presuosa,bed bus,ness customers and restdentlal O.JStomers 10 the state of South Dakota. 
Connect US does not and will not offer attemauve operator seMCeS. A proposed tariff was 
hied by Connect US The Comrrnss,on has clau1fied long distance service as fully 
compet1t1ve 

On December 18. 1997. the Commission elearonically transmitted notice of the 
fil ing and the intel'\•entK>n deadline of January 2, 1998, to interested inchviduals and 
ent1ttes No petJtions to intervene Of convnents were filed and at its regularly scheduled 
February 3 1998, meeting, the Comm1sSK>n consrdered Connect us· request fDf a 
cert.1icate of autnonty CorrrrnSSK)f'l Staff recommended granting a cenrf,cate of authonty, 
sul>,ed to the aindrt1011 11\at Comed US not offe< a prepaid calling cad ex require deposits 
or advance payments without pnor approval of the Comm1ss1on 

The Comm1ss1on finds that 11 has 1unschd1on over this maner pursuant to Chapter 
49-31 . specifically 49-31-3 and ARSD 20 10 24 02 and 20 10 24·03 The Commission 
finds that Connect US has met the legal requirements estabhshed for the granting of a 
certlficale of authonty Comea US has, ,n acccrnance with SDCL 49-31 -3, demonstrated 
sufficient technical, financial and managerial capab1ht1es to offer telecommunications 
services 1n South Dakota The Comm1ssl0f'l approves Connect us· applicatK>n for a 
certificate of authonty, sul>,ed to tne condition that Connect US not offer a prepaid calling 
card or require deposits or advance payments without pnor approval of lhe Commission 
As the Comm1ss1on's final decision In this matte-r, 11 Is therefore 

ORDERED, that Comect us· applica"on for a certlf,cate of authonty IS hereby 
granted. effective February 12, 1998, subject to the concht1on that Connect US not offer 
a prepaid calhng card or require deposits or advance payments without pnor approval of 
the Comm1ss1on It 1s 

FURTHER ORDERED. that Connect US shall file 1nf0fTTl31ional copies of tariff 
changes with the Comm1ss1on as the changes occur 



Dated at Pierre, South Dakota, this / 3&t day of February, 1998. 

CERTIFICA ff OF SERVICE 

The ~ ~ CM1llll9 It. Ir. 
clot;ufflent,-~NMldlcdly..cionlll~Df 
1ecorilribl0Ddull, allltloCIO'llhedocal..-w::a 

~~~;:-
... .z. }13 / tiJ7 

T I 

(OFFICIAL SEAL) 



SOUTH DAKOTA PUBLIC UTILITIES 
COMMISSION 

CERTIFICATE OF AUTHORITY 

To Conduct Business As A Telecommunications Company 
Within The State Of South Dakota 

Authority was Granted February 3, 1998, effective February 12. 1998 
Docket No. TC97-191 

This is to certify that 

CONNECTAMERICA, INC. 0/8/A CONNECT US 

is authorized to prollide telerommunications services in South Dakota. 

This certificate ,s issued 1n accordance with SOCL 49-31 ·3 and ARSO 
2010·24 02, and 1s stJbte(:I to all of the cond1t1ons and limitations contained 1n 
the rules and statutes governing rts conduct of offenng telecommunications 
ser,,ces 

Dated al Pierre. South Dakota . th,s .L;f!f day of ~ . 1998. 

SOUTH DAKOTA PUBLIC 

UTILITIES CO~~ 

( J.,&,~ ~ ' 
. ,)AMES A BURG. ~ -o~~ 

P~ N, epmm,ss,oner 

.. - -~~ G i:AsK.< ROENF~ 
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