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MOSS & BARNETT

Nowwest Cexrin
90 SouTi SevenTH STREET
MINNEAPOLIS. MINNESOTA 554024129
Teerwons (6121 347.0300
Facsumine (612) 3396686
347-0337

BradicyMdmoss-bamett com

November 12, 1957

William Bullard NOV 13 199,
Executive Director SOUTH pu

Ko
South Dakota Public Utilities Commission UTiLiTigs CQMTalfgﬂuc
State of South Dakota SION
500 East Capitol
Pierre, South Dakota 57501

Re:  In the Matter of the Request of Farmers Mutual Telephone Company for
Designation as an Eligible Telecommunications Carrier
SDPUC Docket No. TC97-

Dear Mr. Bullard:

Enclosed please find the original and eleven copies of the Request for ETC Designation
on behalf of Farmers Mutual Telephone Company. Also enclosed is a Certificate of Service.

Very truly yours,

MOSS & BARNETT

A Professional Association
: )

) Y 3

/ //':u af M & {),'

Michael J. Bradley /

MJB/jjh

Enclosures

14371332W1011 DOC




pre=siars TELECOMMUNICATIONS SERVICE FILINGS

Public Utlites Commussion
State Capitol 500 E. Capitol These are the telecommunications service filings that the Commission has received for the period of.

P, SD 73015070 11/07/97 through 11/13/97
Fax: (605) 773-3809

1t you need a complete copy of a filing faxed, overnight expressed, of mailed 10 you, please contact Delaine Kolbo within five days of this filng.

epocas [ TITLE/STAFFISYNOPSIS DATS | TRV

ORDER OPENING DOCKET

In its Order on Reconsideration in Docket TC96-184, In the Matter of the Petition for Arbitration on Behalf of AT&T
Communications of the Midwest Inc. with U S WEST C. , Inc., the Ci stated that the prices, terms, and
conditions set by the Commission in that docket were interm prices, terms, and conditions. The Commission further stated that oparid
TC97-181 | twould open a new docket to set permanent prices, terms, and conditions for interconnection with U S WEST. At its October "p,;”w 11/28/97
28, 1997, meeting, the Commission considered whether to open a docket to set permanent prices, terms, and conditions for
interconnection with U S WEST. U S WEST and AT&T both stated that they had no objection to the Commission opening the

docket The Commission unanimously voted to open the docket.
REQUEST FOR ELIGIBLE TELECOMMUNICATIONS COMPANY STATUS

Valley Telephone Company pursuant to 47 U.S.C. 214(e) and 47 C.F.R. 54.201 hereby seeks designation & an eligible
telecommunications carrier within the local exchange areas that constitutes its service area in South Dakota. Valley is the
TC97-182 | facilities-based local exchange carrer presently providing local exchange telecommunications services in the following | 11/13/97 11728197
exchange in South Dakota: (605) 338 Browns Valley. Valley, to its knowledge, is the only carrier meeting the eligibility
requirements of 47 U.S.C. 214(e) and 47 C.F R. 54.201 in its exchanges_ (Staff: HB/KC)

Farmers Mutual Telephone Company pursuant to 47 U.S.C. 214(e) and 47 C.F R. 54 201 hereby seeks designation as an
eligible telecommunications carmier within the local exchange areas that constitutes its service area in South Dakota Farmers
is the facilities-based local exchange carrier presently providing local exchange telecommunications services in the following | 11/13/87 1172897
exchange in South Dakota: (605) 324 Marietta. Farmers, to its knowledge, is the only carrier meeting the eligibility
requirements of 47 U.S.C. 214(e) and 47 C F.R. 54 201 in its exchanges_(Staff. HB/CH)

The Cheyenne River Sioux Tribe Telephone Authority (Telephone Authority) pursuant to 47 U.S.C. 214(e) and 47 CF R. 54 201

has been granted eligible telecommunications carrier status by the Cheyenne River Sioux Tribe, and for reasons setforth in its

petition states that the Commission does not have to the Telepl Authority as an eligible

TC97-184 | telecommunications carmier. In the alternative, in the event that the C that it has to 111397

eligible telecommunications carriers within the exterior boundaries of the Cheyenne River Indian Reservation, which the

Telephone Authority does not concede, the Telephone Authority meets the requirements for designation as an eligible
carrier for its service area (Staff: HB/CH)

Important Notice: The Commission is compiing @ kst of internet addresses. f you have sn internet address please notdy the Commission by E-mading i 1o Terry Norum sl terryn@puc state 50 us Fauing the address 10 the Commiason
o 6057733809
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MOSS & BARNETT

radiey M ossbartt.com
November 20, 1997 RECEIVED

NOV 199/
\}xllnuql Rul!ard SOUTH DAKOTA PUBLIC
Executive Director ITILITIES HMISSION
South Dakota Public Utilities Commission
State of South Dakota
500 East Capitol
Pierre, South Dakota 57501

Re In the Matter of the Request of Farmers Mutual Telephone Company for
[ ion as an Eligible Tel ications Carrier
SDPUC Docket No. TC97-183

Dear Mr. Bullard

Enclosed please find the original and eleven copies of the Amendment to the Request for
ETC Designation on behalf of Farmers Mutual Telephone Company. Also enclosed is a
Certificate of Service.

Very truly yours,
MOSS & BARNETT

A Professional Association

/Y /
o/
Michael J. Bradley

MIJB/jjh
Enclosures
143713/32W101! DOC
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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE FILINGS BY THE ORDER FOR AND NOTICE
FOLLOWING TELECOMMUNICATIONS OF HEARING
COMPANIES FOR DESIGNATION AS

ELIGIBLE TELECOMMUNICATIONS

CARRIERS:

DICKEY RURAL TELEPHONE COOPERATIVE TC97-176
)

DICKEY RURAL COMMUNICATIONS, INC. TC97-177
)

NEBCOM, INC. TC97-179

RED RIVER TELECOM, INC. TC97-180

VALLEY TELEPHONE COMPANY TC97-182

FARMERS MUTUAL TELEPHONE COMPANY TC97-183
)

CHEYENNE RIVER SIOUX TRIBE TELEPHONE
AUTHORITY

CONSOLIDATED TELEPHONE COOPERATIVE TC97-185
)

CTC COMMUNICATIONS, INC. TC97-186

The South Dakota Public Utilities Ci i received requests from the
above designat! as eligible
telecommunications carriers.

C notice of the filings and the intervention deadlines
to interested individuals and enlities.

The Commission has jurisdiction over this matter pursuant to SDCL Chapters 1-26 and 49-
31, including 1-26-18, 1-26-19, 49-31-3, 49-31-7, 49-31-7.1, 49-31-11, and 47 U.S.C. § 214(e)(1)
through (5)

The issues at the hearing shall be as VDIIows (1) whether the above caphoned
telecommunications companies should be granted as eligible
carriers, and (2) what service areas shall be established by the Commission

A hearing shall be held at 1:30 P.M., on Tuesdly December 2, 1997, in Room 464, State
Capitol, Pierre, South Dakota. It shall be an to SDCL
Chapter 1-26. All parties have the right to be present and lo be represented by an attomey. These
nights and other due process rights shall be forfeited if not exercised at the hearing. If you or your
representative fail to appear at the time and place set for the hearing, the Final Decision will be
based solely on the testimony and evidence provided, if any, during the hearing or a Final Decision
may be issued by default pursuant to SDCL 1-26-20. After the hearing the Commission will consider
all and that was p at the hearing. The Commission will then enter
Findings of Fact, Conclusions of Law, and a Final Decision regarding this matter. As a result of this
hearing, the Commnssmn may either granl or deny the request from any of the above captioned
as an eligible telecommunications carrier,
and the Commission shall establish service areas for eligible telecommunications carriers. The
Commission's decision may be appealed by the parties to the state Circuit Court and the state
Supreme Court as provided by law. It is therefore

ORDERED that a hearing shall be hcld at the time and place specified above on the issues
of whether the above ies should be granted designation as
eligible telecommunications carriers, and the Commission shall establish service areas for eligible
telecommunications carriers

Pursuant to the Americans with Disabilities Act, this hearing is being held in a physically
accessible location. Please contact the Public Utilities Commission at 1-800-332-1782 at least 48
hours prior to the hearing if you have special needs so arrangements can be made to accommodate
you

Dated at Pierre, South Dakota, this 4 l day of November, 1997.

CERTIFICATE OF SERVICE

The undersigned heredy certfies that this BY ORDER OF THE COMMISSION
doc
eyl ol sbipn ol agbunad Commissioners Burg, Nelson and
fist, by facsimie or by first class mad, in properly Schoenfelder

acdressed . with charges prepad thereon
By_ £ZZ;‘Z J:”%C/(d
{ ’ Z WILLIAM BULLARD, J!

/ /
oate 7 Executive Director

(OFFICIAL SEAL)




MOSS & BARNETT

st Coren
vTH STEET

SOTA 55402-4129

Hiradiey M moss-bamett com

December 1, 1997

William Bullard

Executive Director

South Dakota Public Utilities Commission
State of South Dakota

500 East Capitol

Pierre, South Dakota 57501

Re In the Matter of the Request of Farmers Mutual Telephone Company for
Designation as an Eligible Telecommunications Carrier
SDPUC Docket No. TC97-183

Dear Mr. Bullard
Enclosed please find the original and eleven copies of the Supplemental Information to
the Request for ETC Designation on behalf of Farmers Mutual Telephone Company. Also
enclosed is a Certificate of Service
Very truly yours,
MOSS & BARNETT
A Professional Association
7
A Fim n /
p 7 1) ) T ]
Dol YLD aAlly
Michael J. Braley »
MJB/jjh

Enclosures
14371332W1011.DOC




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE REQUEST OF )
FARMERS MUTUAL TELEPHONE COMPANY ) SUPPLEMENTAL

FOR DESIGNATION AS AN ELIGIBLE ) INFORMATION
TELECOMMUNICATIONS CARRIER ) DOCKET TC97-183

oL 89
FAX Received BEL——

Farmers Mutual Telephone Company offers single party service to all of its customers.

Respectfully submitted,

Robert J. Hoffm:

SWORN TO BEFORE ME this
2l4iday of Moo i £ 1997

2, A D

NOTARY PUBLIC

1 m)\u,u rm ‘
@ ucoumsu

§ STk Conmeaen 10

145526/34@#011.DOC




I hereby certify that an original and eleven copies of the above and foregoing
Supplemental Information to the Request for ETC Designation by Farmers Mutual
Telephone Company were sent via Federal Express on the Ist day of December, 1997,
to the following

William Bullard

Executive Director

South Dakota Public Utilities Commission
State of South Dakota

500 East Capitol

Pierre. South Dakota 57501

and a true and correct copy was sent by Federal Express to the following:

Rolayne Wiest
South Dakota Public Utilities Commission
Capitol Building

500 East Capitol

Picrre, South Dakota 57501

and a true and correct copy by Federal Express or Overnight Mail, or United States
Mail, postage prepaid, to the persons on the attached list

.\_Lé—\__ 'bmw
Jean J. Hunsinger

14373832WNO1! DO




Camron Hoseck

South Dakota Public Utilities Commission
State of South Dakota

500 East Capitol

Pierre, South Dakota 57501

Robert J. Hoffman

Farmers Mutual Telephone Company
P O Box 368

Bellingham, MN 56212

Thomas R. Farm
Olsen Thielen & Co.
223 Little Canada Road
St. Paul, MN 55117

Harlan Best

South Dakota Public Utilities Commission
State of South Dakota

500 East Capitol

Pierre, South Dakota 57501

143738/32WNO1 DOC




COMMISSION

OF SOUTH DAKOTA

RECEIVED

DEC 05 1997
THE MATTER OF THE FILINGS )
FOLLOWING TELECOMMUNICATIONS )SOUTH DAKOTA PUBLIC
| COMPANIES FOR DESIGNATION AS rUﬂUTKSCOMMBﬁON
ELIGIBLE TELECOMMUNICATIONS )
(o] RS:

DICKEY RURAL TELEPHONE COOPERATIVE TC97-176

RURAL CO NICATIONS, INC. TC97-177
1, INC. TC97-179
RED RIVER TELECOM, INC. TC97-180
VALLEY TELEPHONE COMPANY TC97-182
| FARMERS MUTUAL TELEPHONE COMPANY TC97-183

EYENNE RIVER UX TRIBE TELEPHONE
UTHORITY

TC97-

COOPERATIVE

)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)

UTILITIES COMMISSION

Capitol Building
South Dakota

., Chairman
ocenfelder, Commissioner
on, Commissioner




Rolayne Ailts Wiest
Camron Hoseck
Harlan Best

Coit

SD 57501

Harlan Best




CHAIRMAN BURG: Okay. I1'l1l begin the hearing|

is approximately 1:30,

lating to eligible telecommunications
|
|
|

is December 2nd, 1997; and the

is Room 464, State Capitol,

Burg, Commission Chairman.
issioners Laska Schoenfelder and Pam Nelson are
esent. I'm presiding over this hearing. This
hearing was noticed pursuant to the Commission’s Order
and Notice of Hearing issued November 21, 1997.
The issue at this hearing shall be as
ows: Whether the requesting telecommunications
mpanies should be granted designation as eligible
telecommunication carriers; and, two, what service
eas shall be established by the Commission.
All parties have the right to be present and
ttorney. All persons so
1 be sworn in and subject to
The Commission’s
appealed by the parties to the
and State Supreme Court.

Wiest will act as Commission

provide recommended rulings on




and evidentiary matte B The Commission
its counsel’s preli
hearing. If not overruled, the preliminary rulings
become the final ruli
And at this time I will turn it over to
for the hearing.
WIEST: Let‘’s start with TC97-176.

are you representing today?

I'm appearing for four of

is Dickey Rural Telephone Cooperative,
Communications, Inc., Red River Telecom, Inc.

Tribe Telephone Authority.

WIEST: Is anyone else representing the

companies? Apparently not.
MR. HOSECK: Not to my knowledge.
Well, let’'s take

ve already entered your

Camron Hoseck on behalf of

We’'ll begin with TC97-176. First

listed. Can we have a

Yes. On behalf of Dickey Rural




I would
of Exhibit No.
designati

Any objection?

has been admitted.

erning this docket? Do you

add
responded to
stion adequately, and also

control to the

only question is they

assume it would be the

Yeah. I spoke with Roger Johnson,
Dickey Rural C and Dickey
. yesterday and he i ated that a
;1l1d be just fine.
Okay. Is there a motion?

BURG: 1 move we grant approval

lephone Co-op’s ETC request with the

1 believe I thought at

J




we were only doing waivers and we were g
the approvals next the 11th.
CHAIRMAN BURG: You're t. I'll move we

both the single party service

SCHOENFELDER: We don‘t

I believe.

only need the one-year toll

Yeah, one-year toll control.
LSON: I1'd second.
HOENFELDER: I1'd concur.

TC97-177 And

this time
ord the request for
ications, Inc.,

also dated




COMMI IONER NELSON: ‘d move
waiver for the toll control in TC97-177.
COMMISSIONER SCHOENFELDER: Seconded.
BURG: Concur.
We’ll move on to TC97-179.
ere a motion?

No waivers?

Would staff care to move these

MR. HOSECK: Yeah, I’'ll make a motion to move

the request for ETC designation on behalf of Nebcom

., and a supplemental affidavit of November 24,

those would be Exhibits 1

they are admitted. And
is that all they need




Red River Telecom, Inc. I would move to admit

request for ETC designation marked Exhibit No.

is dated November 3rd, 1997. I would also note that
with Mr. Arden Doran, and he is agreeable or

request the one-year waiver with respect to toll

Any objection to Exhibit 1?
No objection.

If not, it’'s been admitted.
a motion?

CHAIRMAN BURG: I1'l1l move we grant a one-year
toll control for Red River Telecom, Inc.
COMMISSIONER NELSON: I second.

COMMISSIONER SCHOENFELDER: Concur.
MS. WIEST: We'll move on to TC97-182.
have two exhibits. Is there a motion?

MR. HOSECK: I would move the request for ETC|

gnation on behalf of Valley Telephone Company.

, and a supplemental affidavit

move we grant a one-year|

ey Telephone Company.




| we grant a waiver

COMMISSIONER NELSON: I second.
COMMISSIONER SCHOENFELDER: Concur.
MS. WIEST: Then I’'ll move on to
exhibits - three exhibits.
SCHOENFELDER: Three
MR. ) K : I would move the request for
signation behalf of Farmers Mutual Telephone
Company of November 10, 1997, and a supplemental
affidavit of November 26th, 1997, into evidence.
Is there any objection to
If not, they’ve been admitted.
Excuse me, there is a clerical
have three affidavits, three
mentioned two. There is another
| supplemental affidavit that I would move in of November
1 1997.
MS. WIEST: Okay. I have Exhibits 1, 2 and

Any objection? f not,

they have been admitted.

this instance I believe they need a waiver on

It didn’'t request a specific time

but I'd recommend the one-year waiver.
COMMISSIONER SCHOENFELDER: I would move that

or toll control for one year to

Farmers Mutual Telephone Company, which is TC97-183.

MS. WIEST: At this point we will go to




And this
there a motion?
HOSECK: 1 would move the
on behalf of Consoclidated Telephone
dated November 1
there any objection?
Again, in this one they
a time period, but I'd recommend
on the toll control.

CHAIRMAN BURG: I'll move we grant a one-year
iver of toll control to Consolidated Telephone
>operative.

COMMISSIONER NELSON: 1I‘d second.

COMMISSIONER SCHOENFELDER: Concur.

MS. WIEST: Then we go to TC97-186, and I
ibits. Is there a motion?

I would move the request for ETC]
of CTC Communications, Inc.,
being dated November 17, 1997,

the supplement that of November 26th, 1997.

1d move both those into evidence.

Any objection? If not, they'’'ve

in, they are requesting waiver from
time period was specified. I'd

year.




move we grant a one-
Communications,

NELSON: Second.
SCHOENFELDER: Concur.
time I guess we'’ll go

rther information on

A SHORT RECESS WAS TAKEN.)
Let’'s go back on the record.
ime I have one exhibit.
Yes. This is Richard Coit
today. In additicn to that exhibit
that attorneys for Cheyenne
filed asking for the motion to
ve notice.
Yes
nd I'd appreciate it if you could
rule on that as well

of all, Exhibit 1,

is there any obje ion Exhibit 1 being admitted?

That's the application?
That's the application.
No objection.

not, it has been admitted.




the motion

the entire proceedings in
is the sale of exchanges, as the
the ETC designation. The basis of
that it's a burdensome request which
Commission to go through that entire
those facts. And, secondly, J. D.
iams has submitted an affidavit dated November 13,

does set out, at least for the most part,

of the Cheyenne River Telephone Authority

meet these requirements. So the objection is
the basis of it’'s burdensome and it’'s
that the evidence is already in the record
Williams’ affidavit.
e issue of burdensome,
ication they do reference
n exhibits, so I don‘t believe
ly burdensome. It may be that the
javit does cover all this, but I would recommend
he Commission grant the motion.
The motion to do what again?

Motion for administrative notice




other proceedi
CHAIRMAN BURG: I'll move that we do grant
dministrative notice.

COMMISSIONER NELSON:

That’'s been granted th

would make
it 1is
believe he references toll blocking when
o control. And I would like that
-filed exhibit. Plus, another

be made concern

Cheyenne River
Lifeline and
else? And if those two
within a late-filed
consider that late-filed
plications on

any questions? Anything from

thing further from staff.

staff have any witnesses?




HARLAN BEST,

|

|

{

being first duly sworn,‘

urposes of the record, Mr. Best,
directed to all of the applicants of
this proceeding as it’s noticed to date. I have an
has been marked as Staff's Exhibit 1,
I have distributed to the Commission at this time
will move into evidence just a little bit later.
your name for the record, please.
Harlan Best.
What’s your job?
am deputy director of fixed utilities with
Commission, South Dakota.
fami.iar with the dockets as are
today’'s proceeding for applications for

carriers?

Q. And are those the same companies that are

listed on Staff Exhibit No. 1?




lephone
But the Commission has requested
from CRST, specifically

which would clarify

intent to implement Lifeline,

to the applicants as
edings today, have you reviewed

the criteria set forth in 47

the companies did respond to




And with regard to the

there a response

ng of
ng of

response from the appl

The Respondents -- or the applicants
tated the exchanges and the prefixes where the ETC
equest would apply.

Q. And with regard to the advertising of
be available on an exchange-wide

icants address that issue?

applicants stated that they would

going-forward basis in
advertising standards that
The CRST states that they
media of general
their service area.

your review of these facts as

applicants, in your opinion, have
facts necessary for the

designation?




companies advertise
rate changes.

have an

ey do, with the caveat again

Commission receiving

witnesses. Staff

this point I believe we can

g and make the final decisions next

DISCUSSION WAS HELD OFF THE RECORD.)




Let’s go back on the
SCHOENFELDER: Well,
like to have Mr. Coit ask J. D. Williams at the
Telephone Authority if they don’t have
they need to apply for other than
Exchanges; if, in fact, Eagle
exchange that they would need ETC
there might even about
telephone

would 3 esignation

MR. COIT: I will do that, Commissioner.
COMMISSIONER SCHOENFELDER: Thank you.

MS. WIEST: Okay. Is there anything else at

is the case, is this

randled through a supplemental

the application might
the questions whether also
q

amend or put in a

upplemental affidavit on this 1issue. Because we will

need ve certainly need it on the record that
are requesting ETC designation.

Well, for the record, why don’'t




application as it is presentl
pplement their af
those exchanges.

he Commission

As a late-

As a late-filed exhibit both as |

amending of the petition and the supplemental

mation that would be sent in. Does that sound

t sounds very reasonable.
SCHOENFELDER: It’'s very
in error about
separate exchanges, but I

way about it, we need it

Okay. Any other questions or

CONCLUDED AT 2:30 P.M.)




Grode, RMR, Notary Public,
Dakota, do hereby certify t
through 19, inclusive,

ly by me and reduced to

the foregoing
is a true and correct
the stenographic notes at the time and
ified hereinbefore.
FURTHER CERTIFY that I am not a relative or
attorney or counsel of any of the parties,
or employee of such attorney or counsel

interested directly or indirectly in

IN WITNESS WHEREOF, I have hereunto set my

and seal of Pierre, South Dakota, this

day of

J. G}ode, RMR
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g ECEIVED
NOV 14 199;
BEFORE THE PUBLIC UTILITIES COMMISSION \Ub“" |lm OTA puBLIC
OF THE STATE OF SOUTH DAKOTA MMISSION
IN THE MATTER OF THE REQUEST OF ) REQUEST FORETC
FARMERS MUTUAL TELEPHONE COMPANY ) DESIGNATION
FOR DE NATION AN ELIGIBLE
“COMMUNICATIONS CARRIER DOCKET TC97-
Farmers Mutual Telephone Company (“Farmers™). pursuant to 47 US.C. § 214(c) and 47
C.F.R. § 54.201, hereby seeks from the Public Utilities Commission (*Commission™)
designation as an “eligible telecommunications carrier” (*ETC") within the local exchange areas
that constitute its service area in South Dakota. In support of this request, Farmers offers the

following. along with the attached responses to information requests from the Commission Staff:

1 Pursuant to 47 U.S.C. § 214(e). it is the Ci ission’s resy ibility to d

local exchanges carriers (“LECs™) as ETCs or, in other words, to determine which LECs have
assumed universal service obligations consistent with the federal law and should be deemed
eligible to receive federal universal service support. At least one ETC is to be designated by the
Commission for each service area in the State. However, in the case of areas served by “Rural
Telephone Companies™, the Commission may not designate more than one LEC as an ETC
without first finding that such additional designation would be in the public interest. Under 47
C.F.R. § 54 201, beginning January 1, 1998, only teleccommunications carriers that have received
designation from the Commission to serve as an ETC within their service area will be eligible to
receive federal universal service support

2 Farmers is the facilities-based LEC presently providing local exchange

telecommunications services in the following exchange in South Dakota:

=
* EXHIBIT

e sk




Marietta
Farmers, 1o its knowledge, is the only carrier meeting the eligibility requirements of 47
U.S.C. § 214(e) and 47 C.F.R. § 54.201 in its exchanges.
Farmers, in accord with 47 C.F.R. § 54.101, offers the following local exchange
telecommunications services to all consumers throughout its service area:
Voice grade access to the public switched network:
Single party, local exchange service. including an amount of local usage free of per
minute charges under a flat rate local service package and as part of a measured
local service offering:
Dual tone multi-frequency signaling:
Access 10 emergency services, such as 911 or enhanced 911 public services;
Access to operator services;
Access to interexchange service:
cess to directory assistance; and
Toll blocking service to qualified low-income customers.

As noted above. Farmers does provide toll limitation service in the form of tol! blocking
to qualifying consumers, however, the additional toll limitation service of “toll control”, as
defined in the new Federal Communications Commission (“FCC™) universal service rules (47
C.F.R. § 54.400(3)), is not provided. Farmers is not aware that any LEC in South Dakota has a
current capability to provide such service. The FCC gave no indication prior to the release of its
Universal Service Order (FCC 97-157) that toll control would be imposed as an ETC service

requirement and, to our information and belief, as a result, LECs nationwide are not positioned to

make the service immediately available. In order for Farmers to provide the service, additional

usage tracking and storage capabilities will have to be installed in its local switching equipment.

142128310011 10X




At a minimum, the service requires a switching software upgrade and. at this time, Farmers is

investigating and attempting to determine whether the necessary software has been developed

and when it might become available.

Accordingly. Farmers is faced with exceptional circumstances concerning its ability to
make the toll control service available as set forth in the FCC's universal service rules and must
request a waiver from the requirement to provide such serv The Commission may properly
grant a waiver from the “toll control” requirement, pursuant to 47 C.F.R. § 54.101(c).

Farmers has previously advertised and will continue to advertise the availability

of its local exchange services in media of general d i the areas
served. Prior to this filing. Farmers has not generally advertised the prices charged for all of the
above-identified services. It will do so on a going forward basis in accordance with any specific
advertising standards that the Commission may develop.

Based on the foregoing, Farmers respectfully requests that the Commission:
a) grant a waiver of the requirement to provide “toll control™ service: and b) grant an ETC
designation to Farmers covering all of the local exchange areas that constitute its present service
area in the State
Dated: _ November 10, . 1997

Respectfully submitted,

COMPANY
FARMERS MUTUAL TELEPHONE COMPANY

2y 5
by / odead G2
Robert Hoffmap, /
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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE REQUEST )
FARMERS MUTUAL TELEPHONE COMPANY )
FOR DESIGNATION N ELIGIBLE )
TELECOMMUNICATIONS CARRIER )

REQUEST FOR ETC
DESIGNATION

DOCKET TC97-

RESPONSES TO DATA REQUESTS

1 Pursuant to 47 C.F.R. 54.101(a)(4). single-party service or its functional
equivalent must be made available by an Eligible Telecommunications Carrier (“"ETC™) to
receive universal service support mechanisms. Does the above-referenced company have this

service
Response
Yes

2 Pursuant to 47 C.F.R. 54.405 and 54.411, Lifeline and Link Up services must be
made available by an ETC to qualifying low-income consumers. Does the applicant company, as
referenced above. make these services available to qualifying consumers?

Response

Farmers Mutual Telephone Company is not currently offering Lifeline and Link Up
services within its South Dakota exchange, but will as required by the FCC rules, 47 C.F.R.
§§ 54.400-54.417. make the established discount programs available to its qualifying low-
income customers beginning January 1. 1998. It is our understanding that while providing the
Lifeline and Link Up services is a requirement imposed on ETCs pursuant to 47 C.F.R
§§ 54.405 and 54.411. itis not actually a precondition which must be met before E
properly be granted by the Commission. 47 C.F.R. § 54.401, which lists the service obli
that must be met before a carrier can receive federal universal service support, does not
specifically reference Lifeline and Link Up services

Please provide a verification by an authorized officer, under oath, to the
Commission in which the applicant represents to the Commission that the facts stated in the
Request for ETC Designation and the responses to data requests Nos. 1 and 2, above, are truthfu}




Response

Itis hereby verified that all of the facts contained in the attached Request for ETC
Designation and the responses to the above data requests are true and correct

Dated: _ November 10 . 1997

R%n Hoﬂ%

SWORN TO BEFORE ME this
(045 day of oy emben, 1997

Clie 28
NOTARY PUBLIC

eososaresnasstsessey
THOMAS | NELSON
NOTARY PUSK - MURESDTA
LAC QU1 PAFLE CO
i ritesssee

Wy Cammson 1"

142161731_X011 DOC




I hereby certify that an original and eleven copies of the above and foregoing
Request for ETC Designation by Farmers Mutual Telephone Company were sent via
Federal Express on the 12th day of November, 1997, to the following:

William Bullard

Executive Director

South Dakota Public Utilities Commission
State of South Dakota

500 East Capitol

Pierre. South Dakota 57501

and a true and correct copy was sent by Federal Express to the following
Rolayne Wiest
South Dakota Public Utilities Commission
( .lpllul Building
)0 East Capitol
I‘unc South Dakota 57501

and a true and correct copy by Federal Express or Overnight Mail, postage prepaid, to
the persons on the attached list

Jean J. Hunsinger

143735 32WNO1 DOK




Camron Hoseck

South Dakota Public Utilities Commission
State of South Dakota

500 East Capitol

Pierre, South Dakota 57501

Robert J. Hoffman

Farmers Mutual Telephone Company
P O Box 368

Bellingham, MN 56212

Thomas R. Farm

Olsen Thielen & Co
Liutle ada Road

St. Paul, MN 55117

143738/32WNO1! DOC




RECEIVED

NOV Z 1 1997

_ KOTA PUBLIC
November 18, 1997 | AMISSION

William Bullard

Executive Director

South Dakota Public Utilities Commission
State of South Dakota

500 East Capitol

Pierre, South Dakota 57501

Re: In the Matter of the Request of Farmers Mutual Telephone Company for
Designation as an Eligible Telecommunications Carrier
SDPUC Docket No. TC97- 183

Dear Mr. Bullard
On November 12, 1997, Farmers Mutual Telephone Company (“Farmers™) filed a
Request for ETC Designation with the South Dakota Public Utilities Commission. That Request

inadvertently contained the wrong NXX number and exchange. The correct NXX number is 678
for the West Marietta exchange. We apologize for any inconvenience this may have caused.

Very truly yo!

SWORN TO BEF ()Rl;; ME this
1¥ day of Aanton, 1997

MJB/jjh

144500 33HWO1' XX

EXHINIT
e




RECEIVED

I hereby certify that an original and eleven copies of the above and foregoing
Amendment to the Request for ETC Designation by Farmers Mutual Telephone
Company were sent via Federal Express on the 20th day of November, 1997, to the
following

William Bullard

Executive Director

South Dakota Public Utilities Commission
State of South Dakota

500 East Capitol

Pierre, South Dakota 57501

and a true and correct copy was sent by Federal Express to the following

Rolayne Wiest

South Dakota Public Utilities Commission
Capitol Building

500 East Capitol

Pierre, South Dakota 57501

and a true and correct copy by Federal Express or Overnight Mail. postage prepaid. to
the persons on the attached list

Jean J. Hunsinger

J2WNOIDOC




Camron Hoseck

South Dakota Public Utilities Commission
State of South Dakota

500 East Capitol

Pierre, South Dakota 57501

Robert J. Hoffman

Farmers Mutual Telephone Company
P O Box 368

Bellingham, MN 56212

Thomas R. Farm

Olsen Thielen & Co

223 Little Canada Road
5117

143738 32WNO1 1K




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE REQUEST OF )

FARMERS MUTUAL TELEPHONE COMPANY ) SUPPLEMENTAL
FOR DESIGNATION AS AN ELIGIBLE ) INFORMATION
TELECOMMUNICATIONS CARRIER ) DOCKET TC97-183

Farmers Mutual Telephone Company offers single party service to all of its customers.

Respectfully submitted,

Robert J. Hoé %

SWORN TO BEFORE ME this
26 itday of Aovwgrrdes 1997

7 e 5

NOTARY PUBLIC

EXHIBIT

R

143526/344@#011.DOC
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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE FILING BY ) FINDINGS OF FACT,
FARMERS MUTUAL TELEPHONE COMPANY ) CONCLUSIONS OF LAW,
FOR DESIGNATION AS AN ELIGIBLE ) ORDER AND NOTICE OF
TELECOMMUNICATIONS CARRIER ) ENTRY OF ORDER

) TC97-183

On November 13, 1997, the Public Utilities Commission (Commission) received a request
for designation as an eligible telecommunications camer (ETC) from Farmers Mutual Telephone
Company (Farmers Mutual Telephone) Farmers Mutual Telephone requested designation as an
eligible telecommunications carrier within the local exchange areas that constitute its service area

The Commussion electronically transmitted notice of the filing and the intervention deadline
to interested individuals and entities No person or entity filed to intervene. By order dated
November 21, 1997, the Commission set the hearnng for this matter for 1:30 p.m.on December 2,
1997, in Room 464, State Capitol, Pierre, South Dakota

The heanng was held as scheduled At the heanng, the Commission granted Farmers
Mutual Telephone a one year waiver of the requirement to provide toll control service within its
service area At its December 11, 1997, meeting, the Commission granted ETC designation to
Farmers Mutual Telephone and designated its study area as its service area

Based on the evidence of record, the Commission enters the following Findings of Fact and
Conclusions of Law

FINDINGS OF FACT
|
On November 13, 1997, the Commussion received a request for designation as an ETC from
Farmers Mutual Telephone. Farmers Mutual Telephone requested designation as an ETC within the
local exchange areas that constitute its service area. Farmers Mutual Telephone serves the
following exchange in South Dakota: West Marietta (678). Exhibits 1 and 2
I
Pursuant to 47 US.C. § 214(e)(2), the Commission is required to designate a common
carrier that meets the requirements of section 214(e)(1) as an ETC for a service area designated
by the Commission

Pursuantto 47 US C § 214(e)(1), a common .amier that is designated as an ETC is eligible
to recerve universal service support and shall, throughout its service area, offer the services that are
supported by federal universal service support mechanisms either using its own facilities or a
combination of its own facilities and resale of another carier's sarvices. The carrier must also
advertise the availability of such services and the rates for the services using media of general
distnbution




"

The Federal C: Ci (FCC) has ] the g services or
functionalities as those supported by federal universal service support mechanisms: (1) voice grade
access 1o the public switched network; (2) local usage: (3) dual tone multi-frequency signaling or its
functional equal; (4) single party service or its functional equivalent; (5) access to emergency
services, (6) access to operator services; (7) access o interexchange service; (8) access to
directory assistance; and (9) toll for fying I s. 47 CFR. §
54.101(a)

v

As part of its obligations as an ETC, an ETC is required to make available Lifeline and Link
Up services to qualifying low-income consumers. 47 C.F.R. § 54 405, 47 CF.R. § 54.411

vi

Farmers Mutual Telephone offers voice grade access to the public switched network to all
consumers throughout its service area. Exhibit 1

Vil

Farmers Mutual Te offers local sarvice g an amount of local usage
free of per minute charges to all consumers lhmughou\ its service area Id.

v

Farmers Mutual Telephone offers dual tone
throughout its service area

X

Farmers Mutual Telephone offers single party service to all consumers throughout its service
area. Exhibit 3.

X

Farmers Mutual Telephone offers access to emergency services to all consumers throughout
its service area. Exhibit 1

Xl

Farmers Mutual Telephone offers access to operator services to all consumers throughout
its service area. |d

X

Farmers Mutual Telephone offers access to interexchange services to all consumers
throughout its service area

X

Farmers Mutual Telephone offers access to directory
its service area. Id




Xiv

One of the services required to be provided by an ETC to qualifying low-income consumers
is toll limitation. 47 C.F.R. § 54.101(a)(9). Toll limitation consists of both toll blocking and toll
control. 47 CF R § 54.400(d). Toll control is a service that allows consumers to specify a certain
amount of toll usage that may be incurred per month or per billing cycle. 47 C.F.R. § 54.400(c). Toll
blocking is a service that lets consumers elect not to allow the completion of outgoing toll calls. 47
C.F.R. §54.400(b)

XV

Farmers Mutual Telephone offers toll blocking to all consumers throughout its service area.
Exhibit 1

XVi

Farmers Mutual Telephone does not currently offer toll control. |d. In order for Farmers
Mutual Telephone to provide toll control, additional usage tracking and storage capabilities will have
to be installed in its local switching equipment. Farmers Mutual Telephone is attempting to
determine whether the necessary software has been developed and when it might become available.
Id

Xvii
Farmers Mutual Telephone stated that it is faced with

its ability to make toll control service available and requested a waiver from the requirement to
provide such service. |d

Xvii

With respect to the obligaton to the of services supp by the federal
universal service support mechanism and the charges for those services using media of general
distribution, Farmers Mutual Telephone stated that it the of its loca!
services in media of general distribution throughout its service area. However, Farmers Mutual
T has not the prices for these services. Id. Farmers Mutual
Telephone stated its intention to comply with any advertising standards developed by the
Commission. |d.

XIX

Farmers Mutual Telephone does not currently offer Lifeline and Link Up service discounts
in its exchanges. |d. Farmers Mutual Telephone will offer the Lifeline and Link Up service discounts
in all of its service area beginning January 1, 1998, \n accordance with 47 C.F.R. §§ 54.400 to
54.417, inclusive. Id

XX

The Commission finds that Farmers Mutual Telephone currently provides and will continue
to provide the following services or functionalities throughout its service area: (1) voice grade
access to the public switched network; (2) local usage; (3) dual tone multi-frequency signaling, (4)
single-party seqvice, (5) access to emergency services; (6) access to operator services, (7) access
1o interexchange service; (8) access to directory assistance; and (8) toll blocking for qualifying low-
income consumers.




XXI

The Commission finds that pursuant to 47 C.F.R. § 54.101(c) it will grant Farmers Mutual
Telephone a waiver of the requirement to offer toll control services until December 31, 1998. The
C finds that prevent Farmers Mutual Telephone from providing
toll control at this time due to the difficulty in g the y software to provide
the service

XX

The Commission finds that Farmers Mutual Telephone intends to provide Lifeline and Link
Up programs to qualifying customers throughout its service area consistent with state and federai
rules and orders

XX

The Commission finds that Farmers Mutual T shall the of the
services supported by the federal universal service support mechanism and the charges therefor
throughout its service area using media of general distribution once each year. The Commission
further finds that if the rate for any of the services supported by the federal universal service support
mechanism changes, the new rate must be advertised using media of general distribution

XXIvV

Pursuant to 47 U.S.C. § 214(e)(5), the Commission designates Farmers Mutual Telephone's
current study area as its service area.

CONCLUSIONS OF LAW
I

The Commission has jurisdiction over this matter pursuant to SDCL Chapters 1-26, 49-31,
and 47 US.C. §214

n
Pursuant to 47 US.C. § 214(e)(2), the Commission is required to designate a common
carrier that meets the requirements of section 214(e)(1) as an ETC for a service area designated
by the Commission.

Pursuant to 47 US C. § 214(e)(1), a common camer that is designated as an ETC is eligible
to receive universal service support and shall, throughout its service area, offer the services that are
supported by federal universal service support m« chanisms either using its own facilities or a
combination of its own facilities and resale of another carier's services. The carrier must also
advertise the availability of such services and the rates for the services using media of general
distribution

v

The FCC has designated the foliowing services or f as those supp
federal universal service support mechanisms. (1) voice grade access to the public smtched
network; (2) local usage; (3) dua! tone multi-frequency signaling or its functional equal, (4) single

4




party service or its functional equivalent, (5) access to emergency services, (6) access to operator
services; (7) access to interexchange service; (8) access to directory assistance; and (9) toll
for L 47 CFR. §54.101(a)

"

As part of its obligations as an ETC, an ETC is required to make available Lifeline and Link
Up services to qualifying low-income consumers. 47 CF R § 54 405, 47 CF.R. § 54.411

vi

Farmers Mutual Telephone has met the requirements of 47 C.F.R. § 54.101(a) with the
exception of the ability to offer toll control. Pursuant to 47 C.F.R. § 54.101(c), the Commussion
concludes that Farmers Mutual Telephone has demonstrated exceptional circumstances that justify
granting it a waiver of the requirement to offer toll control until December 31, 1998.

vil

Farmers Mutual Telephone shall provide Lifeline and Link Up programs to qualifying
customers throughout its service area consistent with state and federal rules and orders.

Vi

Farmers Mutual T shall the of the services by the
federal universal service support mechanism and the charges therefor using media of general
distribution once each year. If the rate for any of the services supported by the federal universal
service support mechanism changes, the new rate shall be advertised using media of general
distribution

IX

Pursuant to 47 U.S.C. § 214(e)(5), the Commission designates Farmers Mutual Telephone's
current study area as its service area.

X

The Commission designates Farmers Mutual T as an eligible
carrier for its service area.

It is therefore

ORDERED, that Farmers Mutual Telephone's current study area is designated as its service
area; and it is

FURTHER ORDERED, that Farmers Mutual Telephone shall be granted a waiver of the
requirement to offer toll control services until December 31, 1998; and it is

FURTHER ORDERED, that Farmers Mutual Telephone shall follow the advertising
requirements as listed above; and it is

FURTHER ORDERED, that Farmers Mutual Telephone is designated as an eligible
telecommunications carrier for its service area




NOTICE OF ENTRY OF ORDER

PLEASE TAKE NOTICE that this Order was duly entered on the _/ 7 pﬁday of December,
1997 Pursuant to SDCL 1-26-32, this Order will take effect 10 days after the date of receipt or
failure to accept delivery of the decision by the parties

Z

Dated at Pierre, South Dakota, this _/ / ““~day of December, 1997

CERTIFICATE OF SERVICE

The undersigned hereby certfies that this.
document has been served today Lpon all parties of
record i thes docket. as ksted on the docket service
list, by facsimie or by first class mad, n properly
acdressed enyeiopes. with charges prepaxd thereon
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FARMERS MUTUAL
Telephone Company

PO BOX 368
BELLINGHAM MN $6212.0368

RECEIVED

December 26, 1997 JEC 79 1997
\KOTA PUBL

John Ricker, Director “,J#Iw, ,RI. o .wgsmNc

Universal Service Administrative Company

100 South Jefferson Road

Whippany, New Jersey 07981

Dear Mr. Ricker:

This letter is to inform you that the South Dakota Public Utilities Commission (SOPUC) has approved a $1.75-
reduction in intrastate rates as required under 47 C.F.R., Para. 54.403(a) to qualify for the full $5.25 monthly
assistance for low income customers under the Federal Lifefine Program. A copy of the SDPUC's order approving the
additional $1.75 reduction is hereto attached as EXHIBIT "A”.

The SOPUC’s attached order directs the Eligible Telecommunications Carriers (ETCs) in South Dakota to file the
information required under 47 C.F.R., Para. 54.401(d), including (1)information demonstrating compliance with the
Lifeline criteria: (Hereto attached as EXHIBIT “B~) (2) information referencing the number of qualifying low-income

and (3) fying the amount of state assistance. South Dakota does not have a state
matching program for lifeline at this time.

This letter is to also inform you that Farmers Mutual Teleghone Company has been designated as an Eligible Tele-
communications Carrier in the state of South Dakota. A copy of the SOPUC’s order so designating Farmers Mutual is
hereto attached as EXHIBIT C".

Sincerely,
9 s~ el L )
rtons m/./7¢/:4;4w
Robert J. Hotfrmn
General Manager
cc. Sheryl Todd, FCC

Office of the Secretary, FCC
Ray Bullard, SOPUC
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EXHIBIT “A"

BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE INVESTIGATION ) FINAL ORDER AND

INTO THE LIFELINE AND LINK UP ) DECISION; NOTICE OF

PROGRAMS ) ENTRY OF DECISION
) TC97-150

At its August 18, 1997, regularly scheduled meeting, the Public Utilities Commission
(Commission) voted to open a docket concemning the Federal Communications
Commission’s (FCC's) Report and Order on Universal Service regarding the Lifeline and
Link Up programs. In its Report and Order, the FCC decided that it would provide for
additional federal support in the amount of $1.75, above the current $3 50 level  However,
in order for a state's Lifeline consumers to receive the additional $1.75 in federal support,
the state commission must approve that reduction in the portion of the intrastate rate paid
by the end user 47 C.F R § 54.403(a). Additional federal support may also be received
n an amount equal to one-half of any support generated from the intrastate jurisdiction,
up to a maximum of $7.00 in federal support. 47 C.F.R § 54.403(a). A state commission
must file or require the carrier to file with the of the federal
ing that the carrier's Lifeline plan meets the critena set

service fund
forth in 47 C F R. § 54.401

By order dated August 28, 1997, the Commission allowed interested persons and
entities to submit wntten comments concerming how the Commission should implement the
FCC's rules on the Lifeline and Link Up programs  In their written comments. interested
persons and entities commented on the following questions

1 Whether the Commission should approve intrastate rate reductions to allow
consumers efigible for Lifeline support to receive the additional $1 75 in federal support?

2 Wnether the Commissicn should set up a state Lifeline Program 1o fund further
reductions in the intrastate rate paid by the end user?

3 Whether the Commussion should modify the existing Lifeline or Link Up
Programs?

4. Shall the Commission file or require the carner to file information with the
aaministrator of the federal universal service fund demonstrating that the carner’s Lifeline
plan meets the criteria set forth in 47 C F R. § 54 401(d)?

By order datea October 16, 1997, the Commission set public hearings to receive
public comment on the questions listed above The heanngs were held at the following
umes and places

RAPID CITY. Monday, October 27 1997 1 00 p.m. Canyon Lake Senior Citizens
Center. 2800 Canyon Lake Dnive, Rapid City, SD
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PIERRE Tuesaay, October 28, 1997, 1.30 p.m., State Capito! Building, Room
412, 500 East Capitol Avenue, Pierre, SD

SIQUX FALLS Wednescay, October 29, 1997, 900 am., Center for Active
Generations, 2300 West 46th, Sioux Falls, SD

At its chen-oer? 1997, meeting, mo Comrmssmn ruled as follows: On the first
1ssua, the C 1 to allow eligible consumers
to receive the additional 31 75 in federal suppoﬂ With respect to the second issue, the
Commussion dec:ded to not set up a state Lifeline program to fund further reductions at this
tme On the third issue, the Commissiorr eliminated the exising TAP program that
requires U S WEST and camiers that have p U S WEST ges to fund a
$3.50 reduction of local rates to low income customers age 60 and over The Commission
further ruled that the South Dakota Link Up program follow the FCC rules. In addition, the
Commussion ordered that staff, in consuitation with the carriers, deveiop a standard form
for setf-certification; that these forms be sent to all of their customers prior to January 1
1998, and thereafter, to all new customers; and that the carriers make the forms available

meets the applicable FCC criteria and that the carrier send an informational copy to the
Commission. Further, that the carriers include in their annual report to the Commission
the number of subscribers who receive Lifeline and Link Up support.

Based on the written comments and cvidence and testimony received at the
hearings, the Commuission makes the following Findings of Fact and Conclusions of Law.

FINDINGS OF FACT
I

The current state Lifeline program is referred to as the Telephone Assistance Plan
(TAP). The current state Link Up program s referred to as the Link Up America program
The Commussion mplemented these programs in the U S WEST exchanges pursuant to
its Decision and Order dated February 17, 1988. issued in Docket F-3703, In the Matter
of the investigation nto implementatico of a Teiephone Assistance Plan for South Dakota
Customers. Exniot 1 at page 1. Subsequent buyers of U S WEST exchanges were
required to also offer the TAP and Link Up America programs. Id at pages 1-2

The amount of TAP assistanca is $7 00, $3.50 of wnich 1s federally funded, with the
remaning $3.50 funded by the local telecommunications carier Id. at page 3. Although
U S WEST was onginally allowed to charge a surcharge to fund the program, U S WEST
subsequently gave up that nght in Docket F-3647-8, In the Matter of the Public Utliues
Commission Investigation into the Effects of the 1986 Tax Reform Act on South Dakota
Utilities. Exhibit S In order to recewve the TAP assistance, a member of the househoid




12

9T a2 To0s 221 1837 SDITC  PIERRE

must be 60 years of age or older and participate in either the food stamp or the low-income
energy assistance program. Exhibit 1 at page 2

The Link Up America program provides assistance in an amount equal to one-hatf
of the qualifying subscriber's telephone service connection charges up to a maximum of
$30.00. Id. at page 3 InordafmmmunkUpawmarm a customer must be
recerving either food stamps or |y energy must not pr y have
local telephone service and must not have been provided telephone service at hls or her
residence within the previous three months, and must not be a dependent for federal
income tax purposes (dependency cntena does not apply to those 60 years of age or
older) Id. The Link Up program is funced entirely out of federal funds. Id

"

TheFCCrevnsedtmaner!ehnemLMUpprogmnsmCCDockllNo 96-

e n P
Beginning Jnnuary | 1995 u\a FCC fwnd that lh. hderl.l baselme Lifeline :upporl will
be $3 50 per qualifying low-i mcome consumer with an additional $1 75 in federal support
if the state g reduction in intrastate local rates, 47
C.FR §54 403(a). Additional fode:al Lifeline support in an amount equal to one-haif the
amount of any state Lifeline support (not to exceed $7.00) is aiso available. id

v

The FCC further found that the federal support for Link Up will continue tc be a
reduction in the telecommunications carmer's service connection charges equal to one haif
of the camer's customer connection charge or $30.00, whichever is less. 47 CFR §
54.413(b)

vi

Pursuant to the FCC's rules, if there is no state Lifeline or Link Up program, a
consumer is eligioie for support if the consume. participates n one of the following
food stamps; S 1tal Security Income, federal public housing
as!usta’m or the Low-income Home Energy Assistance Program. 47 C F R. §§ 54 409(b)
and 54.415(b) In aadition, if there is no state Lifeline or Link Up program, a customer
must certity under penalty of perjury that the customer is receiving benefits from one of the
programs listed acove and agrees to notify the carmier if the customer ceases to participate
in such program or programs. Ig

vi

The first issue I1s wnether the Commission should approve intrastate rate recuctions
to allow consumers eligiole for Lifeline support to receive the additional $1 75 in federal
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support. The Commussion finds that it shall authorze intrastate rate reductions for eligible
telecommunications companies providing local exchange service to allow eligible
consumers lo receive the additional $1.75 in federal support  Thus, the total amount of
federal support is $5.25 per eligible customer

il

The second issue is whether the Commission shouid set up a state Lifeline program
to fund further reductions in the intrastate rate paid by the end user The Commission
finds it will not set up a state Lifeline program to fund further reductions at this time.

X

The third issue is whether to modify or eliminate the existng Lifeline program or
Link Up program. With respect to the existing Lifeline program, the Commission finds that
it shall eliminate the existing TAP program that requires U S WEST and carriers that have
purchased U S WEST exchanges to fund a $3.50 reduction of local rates to low income
customers age 60 and over. The Commission further finds that the South Dakota Lifeline
and Link Up programs shall follow the FCC rules. See 47 U.S.C. §§ 54.400 to 54.417
WMGMWFCCWWMMM state funded reductions is
that the FCC eligibility and will apply to the
SodemUlm:mLmUpprwm\s In addition, the Commission orders that the
with the camiers, develop a standard form for seif-
mmﬁwm Thnmusmllmumbmummammwm“1
1998. The camiers shall also send a form to each of their new customers. Finally, the
carriers shall make the forms available to any person or entity upon request

X

The fourth issue s whether the Commussion should file. or in the: alternative, require
the carier to file information with the fund administrator. See 47 C.F R § 54.401(d). The
Commission finds the camers shall be to file that g that
the carmier's plan meets the applicable FCC rules and that the camier send an informational
copy to the Commission The camers shall also be required to include i their annual
report to the Commission the number of subscribers who recaive Lifeline and Link Up
support.

CONCLUSIONS OF LAaw
|
The Commission has junsdiction over this matter pursuant to SDCL Chapter 49-31

speciically 49-31-1 1, 49-31-3, 49-31-7, 48-31-7 1, 49-31-11, 46-31-12.1, 49-31-12 2 and
12.4, and 47 C.F R §§ 54 400 10 54 417
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)

Pursuant to 47 C.F.R. § 54 403(a), the Commussion authorizes intrastate rate
reductions for eligile compames p g local ge service
to allow eligible consumers to receive the additional $1.75 in federal support.

The Commission declines lo institute a state Lifeline program to fund further
reductions at this time. The axsting South Dakota Lifeline and Link Up programs shall be
modified to follow the FCC rules found at 47 U.S.C. §§ 54 400 to 54 417, inclusive, on
January 1, 1998. The Commission staff, in consultation with the camers, shall develop a
standard form for setf-certification  The carriers shall send these forms to each customer
prior to January 1, 1998. The carmers shall also send a form to each of their new
customers. Finally, the camiers shall make the forms available to any person or entity
upon request.

v

Pursuant to 47 CFR § 54.401(d), the Commission finds the camers shall be
required to file that information demonstrating that the carmer’s plan meets the applicable
FCC rules and that the camer send an copy to the C: The carriers
shall also be required to include in their annual report to the Commission the number of
subscribers who receive Lifeline and Link Up support.

It is therefore

ORDERED that the Commission authonzes intrastate rate reductions for eligible
telecommunications companies providing local exchange service to allow eligible
consumers to receive the additional $1 75 in federal support, and it I1s

FURTHER ORDFRED, that the Commussion will not set up a state Lifeline program
to fund further reductions at this time. and it 1s

FURTHER ORDERED, that the Commission shall eliminate the exisung TAP
program, *hat the South Dakota Lifeline and Link Up programs foliow the FCC rules: that
the Commussion staff in consultation with the camers. develop a standard form for seif
certification. that the carners shall send these forms to all of their customers prior to
January 1. 1998 that the carriers shall also send & torm to each of their new customers,
and that the camers make the forms available to any person or entity upon request; and
s
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FURTHER ORDERED, that the camer shall file with the FCC the information
demonstrating that the carrier's plan meets the applicable FCC rules and that the camer
send an informational copy to the Commission. The carriers shall also include in their
annual report to the Commission the number of subscribers who receive Lifeline and Link
Up support.

Dated at Pierre, South Dakota, this _/{ d'aay ot November, 1997

CERTIFICATE OF SORACE BY ORDER OF THE COMMISSION:

The undesignea hereby certfies Ot the
Aecument 'es been served ey upon & Darbes of

-
fet, by fecmeete o by et Gless mad, 0 properly
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EXHIBIT "B"

E AND LINK UP PLA
E COMPANY

The Farmers Mutual Telephone Company submuts this plan pursuant to 47 CFR § S4 401d)
Farmers Mutual Telephone Company has been d as an cligible aons carner by the
South Dakota Public Utiliues Commussion (“SDPUC™) and. as such. must make Lifelne and Link Up

ulable 1o qualifving low-income consumers as set forth in the Commussion s Final Urder and

¢ Emtrv of Decision dated November 18. 1997, issued in Docket TC97-150 (In_the

Invesugation 1nto the Lifeline and Link Up Programs). which is attached as Exhibit A. and
with the cntena established under 47 CFR §§ 54 400 to 54 417 inclusive

General

The Lifeline and Link Up programs assist qualified low-income consumers by providing for
reduced monthls charges and reduced connection charges for local telephone service  The
assistance applies 10 a single telephone line at 3 qualified consumer's pnncipal place of
residence

A qualified low-income consumer 1s a telephone subscnber who parucipates in at least onc
of the following public assistance programs.

Medicaid
Food Stamps

Supplemental Secunty Income (ST

Federal Public Housing Assistance

Low-Income Home Energy Assistance Program (LHEAP)

A qualified low-income consumer is cligible to recenve either or both Lifeline and Link Up
issistance

Farmers Mutual Telephone Compans will advertise the availability of Lifcline and Link Up
s and the charges therefore using media of general distnbution and in accord with any
t may be developed by the SDPUC for application to cligible telecommunications

sddinon Farmers Mutual Telephone Compans. as required by the Final Crder and

! " 1 Entry ot Decasion of the SDPUC (Exhubit A). will indicate i 1t s annual

repon 1o the ~DP| C the number of subscnbers withun it's service area recenving Lifehine

and/¢ ink Up assistance  In addinon. thus information will be provided to the Universal
Senice Admunistrauve Company (“USAC

Information 4s 10 the number of consumers qualifying for Lifeline and/or Link Up assistance
cannot currently be provided by Farmers Mutual Telephone Company because it has no
iccess 10 the government information necessary (o determine how many of its telephone
subscribers are parucipating in the above referenced public assistance programs  Without
this information Farmers Mutual Telephone Company cannot provide. at this time. even .
reasonable cstimate of the number of ns subscnbers who. after January 1. 19 will be

fine and/or Link Up senvice  Information as 10 the number of is low-inconse
subscribers qualifving for Lifehne and/or Like Up can be provided after applicauons for
Lifcline and Link Up assistans cen recenved by Farmers Mutual Telephone Company




B. Lifeline

In accord with the SDPUC's Final Order and Decision. Notice of Entry of Decision,
Farmers Mutual Telephone Company will make application forms avaslable 1o all of us
exisung residential customers, to all new customers when they apply for residenual local
telephone service. and to other persons or entities upon their request

Lifeline service means a retal local senvice offening for which qualified low-income
consumers pay reduced charges

Lifeline service includes voice grade access (o the public switched network. local usage. dual
tone mult-frequency signaling or its functional equivalent. single-party service or its
functional equivalent. access 0 SETVICES. 3CCESS (0 OPETAlOr SEIVICES. ACCess (0
interexchange service, access 1o directory assistance, and toll limitations.

Qualified low-income subscribers are required to submit an application form in order to
recenve Lifeline service. In applying for Lifeline assistance. the subscriber must cerufy under
penalty of perjury that they are currently parucipaung in at least one of the qualifving public
assistance programs listed n Section A 2. above. In addition the subscniber must agree to
notifs Farmers Mutual Telephone Company when they cease participating in the qualifying
public assistance program(s)

The total monthly Lifeline credit available to qualified consumers is $525. Farmers Mutual
Telephone Company shall provide the credit to qualified consumers by applying the federal
bascline support amount of $3 50 to waive the consumer s federal End-User Common Line
charge and applyving the additional authonzed federal support amount of $1.75 as a credit 1o
the consumer’s intrastate local service rate. The federal baseline support amount and
additional support available. totaling $525. shall reduce Farmers Mutual Telephone
Company ‘s lowest tanfled (or otherwise generally available) residential rate for the services
listed above in Section B.3. Per the attached SDPUC Final Order and Decision: Notice of
nry of Decision. the SDPUC has authonzed intrastate rate reductions for cligible
telecommunicauons camers making the addiuonal federal support amount of $1.75
avaulable  The SDPUC did not establish a state Lifeline program to fund any further rate
reductions. (Exlubit A. Findings of Fact VIl and VIIL and Conclusions of Law II and [II)

Farmers Mutual Telephone Company will not disconnect subscribers from their Lifeline
service for non-payment of toll charges unless the SDPUC. pursuant to 47 CFR §
54 401(by 1), has granted the company a war er from the non-disconnect requircment

Except 1o the extent that Farmers Mutual Telephone Company has obtained a waiver from
the SDPUC pursuant to 47 CFR § 54 101(c). the company shall offer toll limitation o all
qualifs ing low-1ncome consumers when they subscribe o Lifeline service. If the subscriber
elects 10 receve toll imutatons. that service shall become part 10 the subscnber's Lifeline
service

Farmers Mutual Telephone Company will not collect a service deposit 1 order (0 initiate
Lufeline service if the qualifving low-income consumer voluntanly elects toll blocking on
thesr ielephone line  However. one month's local service charges may be required as an
advance payment




Link Up
Link Up means

1) A reduction in the customary charge for commencing telecommunications service for a
single telecommunications connection at a consumer's pnncipal place of residence. The
reductions shall be 50 percent of the customary charge or $30 00 whichever is less. and

A deferred schedule for pavment of the charges assessed for commencing service. for
vhich the consumer docs not pay interest  The interest charges not assessed to the
consumer shall be for connection charges of up 1o $200 00 that are deferred to a penod
not 10 exceed one year

Charges assessed for commencing service include any charges that are customanly assessed
for connecung subscnbers 10 the network  These charges do not include any permussible
secunty deposit requirements

The Link Up program shall allow a consumer 0 receive the benefit of the Link Up program
for a sccond or subscquent tume only for a principal place of residence with an address
different from the residence address at which the Link Up assistance was provided
previously

Farmers Mutual Telephone Company
PO Box 368 Bellingham. MN $6212

-568-2105
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LIFELINE AND LINK UP PLAN
OF FARMERS MUTUAL TELEPHONE COMPANY

The Farmers Mutual Telephone Company submuts this plan pursuant to 47 CFR § 34.401d)
Farmers Mutual Telephone Company has been as an chigible telec cat carmer by the
South Dakota Public Utlities Commussion (“SDPUC™) and. as such. must make Lufelinc and Link Up
service avaulable 1o qualifying low-income consumers as set forth in the Commussion s Final Order and

sectsion. Notce of Entry of Decision dated November 18, 1997, issued in Docket TC97-150 (In_the
Matter of the Invesugauion into the Lifeling and Link Up Programs). which is attached as Extubit A. and
consistent with the cnitena established under 47 CFR §§ 54,400 to 54 417. inclusive

A. General

The Lufeline and Link Up programs assist qualified low-income consumers by providing for
reduced monthly charges and reduced connection charges for local telephone service  The
sssistance applies 10 a single telephone line at a qualified consumer’s pnncipal place of
residence

A qualified low-income consumer is a telephone subscnber who parucipates in at least one
of the following public assistance programs

Medicaid

Food Stamps

Supplemental Secunty Income (SSH

Federal Public Housing Assistance

Low-Income Home Energy Assistance Program (LHEAP)

A qualified low-income consumer is cligible 10 recenve either or both Lifeline and Link Up
issistance

Farmers Mutual Telephone Company will advernise the availability of Lifeline and Link Up
services and the charges therefore using media of general distnbution and in accord with any
rules that may be developed by the SDPUC for application to eligible telecommunications
carners

sddiuon Farmers Mutual Telephone Company. as required by the Final Urder a
- Notice of Enirv of Decasian of the SDPUC (Exhibit A), will indicale 1m 11 anaa)
report 10 the SDPUC the number of subscnbers within it s service arca receiving Lifcline
and/or Link Up assistance  In addiuon. this information will be provided to the Universal
Senvice Admimstrative Company (“USAC™)

Information as 10 the number of -onsumers qualifying for Lifeline and/or Link Up assistance
cannot currently be provided by Farmers Mutual Telephone Company because it has no
access 10 the government information necessany (o determune how many of us telephone
subscnibers are participating in the above referenced public assistance programs  Without
this information Farmers Mutual Telephone Company cannot provide. at this ime. even a
reasonable ¢stimate of the number of 1s subscnbers who. after Januany 1. 1998 will be
recenng Lifeline and/or Link Up service  Information as 1o the number of its low-incoime
subscribers qualifving for Lifehne andior Like Up can be provided after applications for
Lifcline and Link Up assistance have been recened by Farmers Mutual Telephone Compans




B. Lifcline

In accord with the SDPUC's Final Order and Deciston. Notice of Entry of Decision.
Farmers Mutual Telephone Company will make application forms available o all of its
exisung residenual customers. to all new customers when they apply for residenual local
telephone service. and (o other persons or entities upon their request

Lifeline service means a rewil local service offenng for which qualified low-income
consumers pay reduced charges

Lifeline service includes voice grade access to the public switched network. local usage. dual
tone multi-frequency signaling or its functional equivalent. single-party service or its
functional equivalent. access 10 CMErgency SEIVICEs. ACCEss 10 OPEralor SErvices, access 1o
interexchange service. access to directory assistance. and toll limitations.

Qualified low-income subscnbers arc required to submut an application form in order to
recenve Lifeline service. [n applying for Lifeline assistance, the subscnber must cerufy under
penalty of perjury that they are currently participating in at least one of the qualifying public
assistance programs listed in Section A 2. above In addition the subscniber must agree to
noufs Farmers Mutual Telephone Company when they cease participating in the qualifiing
public assistance programis)

The total monthly Lifeline credit available to qualified consumers is $5 25 Farmers Mutual
Telephone Company shall provide the credit 1o qualified consumers by applying the federal
bascline support amount of $3 50 to wanve the consumer's federal End-User Common Line
charge and applying the additional authonzed federal support amount of $1.75 as a credit to
the consumer's intrastate local senvice rate. The federal baseline support amount and
addiuonal support available. totaling $525, shall reduce Farmers Mutual Teicphone
Company ‘s lowest tanfled (or otherwise generally available) residential rate for the services
listed above in Section B3 Per the artached SDPUC Final Order and Decision: Notice of
mn of Decision. the SDPUC has authonzed ntrastate rate reductions for eligible
telecommunications camers making the addiuonal federal support amount of $1.75
available The SDPUC did not establish a state Lifeline program to fund any further rate
reductions. (Exhibit A. Findings of Fact VIl and V1II: and Conclusions of Law IT and 11

Farmers Mutual Telephone Company will not disconnect subscnibers from their Lifcline
service for non-payment of toll charges unless the SDPUC. pursuamt 10 47 CFR §
$4 401by 1). has granted the company a wauver from the non-disconnect requirement

Except 10 the extent that Farmers Mutual Telephone Company has obtained a waiver from
the SDPUC pursuant to 47 CFR § $4 101(c). the company shall offer toil limutauon to all
qualifving low-income consumers when they subscnbe to Lifeline service  If the subscniber
clects 1o recenve toll himitations. that service shall become part 1o the subscnber s Lifeline
senvice

Farmers Mutual Telephone Company will not collect a service deposit in order 10 imtiate
ne service if the qualifving low-income consumer voluntanly clects toll blocking on
their telephone line.  However. one month’s local service charges may be required as an
advance payment




Link Up
Link Up means

(@) A reduction in the customary charge for commencing telecommunications service for a
single telecommunications connection at a consumer's pnncipal place of residence. The
reductions shall be 50 percent of the customary charge or $30 00, whichever is less. and

A deferred schedule for pavment of the charges assessed for commencing service. for
which the consumer does not pay interest.  The interest charges not assessed to the
consumer shall be for connecuon charges of up to $200 00 that are deferred to a penod
not o exceed one year

Charges assessed for commencing service include any charges that are customanly assessed
for connecting subscribers 1o the network  These charges do not include any permussible
secunty deposit requirements

The Link Up program shall allow a consumer 0 receive the benefit of the Link Up program
for a second or subsequent time only for a principal place of residence with an address
different from the residence address at which the Link Up assistance was provided
previously

Farmers Mutual Telephone Company
PO Box 368, Bellingham. MN 56212
120-568-2108

" Position y g




RETAKE




AT ADrm®

HOo

EXHIBIT

BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

FINDINGS OF FACT,

IN THE MATTER OF THE FILING BY )
FARMERS MUTUAL TELEPHONE COMPANY )  CONCLUSIONS OF LAW,
FOR DESIGNATION AS AN ELIGIBLE )  ORDER AND NOTICE OF
TELECOMMUNICATIONS CARRIER ) ENTRY OF ORDER

) TC97-183

©n Novemper 13, 1997, the Public Utilities C. (C 3 request
for g as an efigible 1s camier (ETC) from Farmers Mutuai Telephone
Company (Farmers Mutual Telephone). Farmers Mutual Telephone requested designation as an
eligible ts'ecommunications camer within the local exchange areas that constitute its service area

The Commussiox omcally trans notice of the filing and the interventicn deadline
10 interested indivicuals and entities. No person or entity filed to intervene. By orcer dated
November 21, 1997. the Commussion set the heanng for this matter for 1:30 p.m. on December 2,
1987, in Room 464, State Capitol, Pierre, South Dakota.

The heanng was held as scheduled. At the heanng, the Commission granted Farmers
Mutual Telephone a one year waiver of the requirement to provide toll control service within its
service area. At its December 11, 1997, meeting, the C: granted ETC to
Farmers Mutual Teiephone and designated its study area as its service area.

Based cn the evidence of record, the Commussicn enters the following Findings of Fact and
Conclusions of Law

FINDINGS OF FACT

Cn Novemz 3. 1997. the Commussion received a request for designation as an ETC from
Farmers Mutual T one. Farmers Mutual Tetephene requested designation as an ETC within the
ocal axchange areas that constitute s service area. Farmers Mutual Telepnone serves the
following exchange n South Dakota: West Manetta (678). Exmibits 1 and 2

Pursiant 'c 47 USC § 214(e)(2). the Commussicn is uired to designate a commen
camer that meets requirements of section 214(e)(1) as an ETC for a service area designatec
oy the Commussion

Bursuant tc <7 U.S.C. § 214(e)(1), a common camer that 1s designated as an ETC is engible
10 receve universal service suppor and shall. througnout its service area. offer the services that are
supporeac Dy ‘eceral universal service suppor mechamsms erther using its own faciities or a
combination of its Swn faciities ana resale of another camer's services. The camer must also
adveruise the avanaciity of such services anc the rates for the services using medaia of generai
aistnbution

v

C (FCC) has the services or

by federal service support mechanisms: (1) voice grade

access to the public switched network: (2) local usage; (3) dual tone multi-frequency signaling or its

functional equal; (4) single party service or its functional equivalent; (5) access to emergency

services; (6) access to operator services; m aazss to mlmme service; (8) access to

directory assistance; and (9) toll li 47 CFR. §
54.101(a).

\

Aspmofuoouqauons as an ETC, an ETC is required to make available Lifeline and Link
Up services to i 47 C.F.R. § 54.405; 47 CF.R. § 54.411.

Vi

Fammswm?ewmmmgmnmlomwblkmwmmau
consumers throughout its services area.

vil

Farmers Mutual T offers local service ing an amount of local usage
free of per minute charges to ail consumers lnrouqhoul its service area. |d.

Vi

Farmers Mutual Telephone offers dual tone
throughout its service area. !d.

X

Famers Mutual Telepnhone offers single party service to all consumers throughout its service
area. Exmbit3

X

Farmers Mutual Telepnone offers access to emergency services to all consumers throughout
its service area. Exnioit !

xi

Farmers Mutual Telecnone offers access !0 operator services !0 all consumers throughout
its service area. |g

il

Farmers Mutual Telephone offers access o interexchange services (o all consumers
throughout its service area. g

i

Zarmers Mutual Telepnone cffers access !0 Qirectory assistance 1o all consumers througnout
1S service area g




XIv

One of the services required to be byanETCto K
is toll limitation. 47 C.F.R. § 54.101(a)(9). Toll limitation consists of both toll blocking and toll
rontrol. 47 C.F.R. § 54.400(d). Toll control is a service that allows consumers to specify a certain
amount of toll usage that may be incurred per month or per billing cycle. 47 C.F.R. § 54.400(c). Toll
blocking is a service that lets consumers elect not to allow the completion of outgoing toll calls. 47
C.F.R. § 54.400(b).

XV

Farmers Mutual Telephone offers toll blocking to all consumers throughout its service area.
Exhibit 1

XVi

Farmers Mutual Telephone does not curently offer toll control. |d. In order for Farmers
Mutual Telephone to provide toll control, additional usage tracking and storage capabilities will have
to be installed in its local switching equipment. Farmers Mutual Telephone is attempting to
determine whether the necessary software has been developed and when it might become available.

d
Xvii

Farmers Mutual Telephone stated that it is faced with
its ability to make toll control service available and requested a waiver from the requirement to
provide such service. Id.

xvin

With respect to the to of services P by the federal
universal service support mechanism and the cn-rgas for those services using media of general
distnbution, Farmers Mutual T stated that it the y of its local
services in media of general distnibution throughout its service area. Howevor Farmers Mutual
Ti has not g the prices for these services. |d. Farmers Mutual
Telephone stated vls intention to comply with any advertising standards developec by the
Commussion. |d

XIX

Farmers Mutual Telephone does not currently offer Lifeline and Link Up service discounts
in its exchanges |d. Farmers Mutual Telephone will offer the Lifeline and Link Up service discounts
in all of its service area beginning January 1, 1998, in accordance with 47 C F R. §§ 54.400 to
54 417, inclusive. |g

XX

The Commussion finds that Farmers Mutual Telephone currently provides and will continue
to provide the g services or g its service area: (1) voice grade
access 10 the public switched network; (2) local usage: (3) dual tone muiti-frequency signaling; (4)
single-party service; (5) access to emergency services; (6) access to operator services; (7) access
to interexchange service; (8) access to directory assistance; and (9) toll blocking for qualifying low-
income consumers

XX1

The Commission finds that pursuant to 47 C.F.R. § 54.101(c) it will grant Farmers Mutual

Tecephonc a waiver of the requirement to offer toll control services until December 31, 1998. The

finds that prevent Farmers Mutual Talapnone from providing

loll control at this time due to the difficulty in the 1o provide
the service.

XX

The Commxssnon finds that Farmers Mutual Telephone intends to provide Lifeline and Link
Up to its service area consistent with state and federal
rules and orders.

XX
The Commussion finds that Farmers Mutual Teleohone shall advertisa the availability of the
services supported by the federal universal service support mechanism and the charges therefor
throughout its service area using media of general distribution once each year. The Commission
further finds that if the rate for any of the services supported by the federal universal service support
mechanism changes, the new rate must be advertised using media of general distnbution.
XXV

Pursuant to 47 U.S.C. § 214(e)(5), the Commission designates Farmers Mutual Telephone's
current study area as its service area.

CONCLUSIONS OF LAW
1

The Commission has junsdiction over this matter pursuant to SDCL Chapters 1-26, 49-31,
and47USC §214

"
Pursuant to 47 U.S.C. § 214(e)(2), the C 13 required to a common

carner that meets the requirements of section 214(e)(1) as an ETC for a service area designated
by the Commussion

L}

Pursuant to 47 U.S.C. § 214(e)(1), a common camer that is designated as an ETC is eligible
1o receive universal service support and shall, throughout its service area, offer the services that are
supported by federal universal service support mechanisms either using its own faciities or a
combination of its own facilities and resale of another camer's services The camer must also
advertise the availability of such services and the rates for the services using media of general
distnbution

v
The FCC has designated the following services or functionalities as those supported by

federal universal service suppornt mechamisms: (1) voice grade access to the public switched
network; (2) local usage. (3) dual tone multi-frequency signaling or its functional equal. (4) single




party service or its | (5) access to el services; (6) access to operator
services; (7) acce:s lo interexchange service; (8) access to directory assistance; and (9) toll
for qualifying | s. 47 C.FR. § 54.101(a)

v

As part of its obligations as an ETC, an ETC is required to make available Lifeline and Link
Up services to qualifying low-income consumers. 47 C.F.R. § 54.405; 47 C.F.R. § 54.411

vi

Farmers Mutual T has met the of 47 C.F.R. § 54.101(a) with the
exception of the ability to offer toll control. Pursuant to 47 C.F.| R § 54. 101(c) the Commission
concludes that Farmers Mutual Te has that justify
granting it a waiver of the requirement to offer toll control until December 31, 1998.

il

Farmers Mutual Telephone shall provide Lifeline and Link Up programs to qualifying
customers throughout its service area consistent with state and federal rules and orders.

vin

Farmers Mutual Ti shall the ity of the services supported by the
federal universal service support mechanism and the charges therefor using media of general
distribution once each year. If the rate for any of the services supported by the federal universal
service support mechanism changes, the new rate shall be advertised using media of general
distribution.

X

Pursuant to 47 U.S.C. § 214(e)(5), the Commission designates Farmers Mutual Telephone's
current study area as its service area

X

The Commission designates Farmers Mutual Telephone as an eligible telecommunications
camer for its service area

It is therefore

ORDERED. that Farmers Mutual Telephcne’s cument study area is designated as its service
area and itis

FURTHER ORDERED. that Farmers Mutual Telephone shall be granted a waiver of the
requirement to offer toll control services until December 31, 1998; and it is

FURTHER ORDERED. that Farmers Mutual Teiephone shall follow the advertising
requirements as listed above and it is

FURTHER ORDERED. that Farmers Mutual Telephone is designated as an eligible
telecommunications camer for its service area

NOTICE OF ENTRY OF ORDER

PLEASE TAKE NOTICE that this Order was duly entered on the (Z %olb.comb«,
1997. Pursuant to SDCL 1-26-32, this Order will take effect 10 days after the date of receipt or
failure to accept delivery of the decision by the parties.

Dated at Pierre, South Dakota, this _/ 2 idly of December, 1997,

CERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION:




FARMERS MUTUAL
Telephone Company

PO BOX 366
BELLINGHAM. MN 56212-0368

January 9, 1997 RECE'VED

Harlan Best, Deputy Director JAN 13 1998

South Dakota Public Utilities Commission SOUTH p, KO
T
State Capitol Building Wmnp o “ "Uauc

1SS
500 East Capitol Avenue ON
Pierre, South Dakota 57501-5070

Dear Mr. Best:

As you requested during our phone conversation of approximately a week or ten days ago, | am enclosing copies of
tariff pages filed with the Minnesota Public Utilities Commission regarding Toll Blocking and the Lifeline/Link-up
programs. As you know, these filing were required during the designated E7C/USF proceedings at year end 1997,
South Dakota subscribers were notified, in a separate mailing prior to 1-01-98, that they may be eligible for the
Lifeline credit of $5.25 as well as the Link-Up credit, as required by the South Dakota P.U.C. order and as indicated in
the Minnesota tariff.

South Dakota subscribers are not eligible for the $3.50 Minnesota 7AP credit, nor are they charged the $ .06 74P
surcharge.

If you have any questions, feel free to call me at 320-568-2105.
Sincerely,

(2L P

Manager




FARMERS MUTUAL TELEPHONE COMPANY Section 2
BELLINGHAM, MINNESOTA Page 10

Rewision 1
GENERAL REGULATIONS

8. ESTABLISHING CREDIT (Continued)

B

2)

(Continued)

A residence customer may be required to re-establish credit in accordance with
B.1)a. preceding when the amount of service furnished or the basis on which
credit was formerly established has significantly changed.

If a customer fais to re-estabhish his credit as required by the Company his
service may be disconnected not sooner than five days after mailing or delivery
of written notice of intention to disconnect

9. ADVANCE PAYMENTS

A

B

At the time an application for service 1s made, an applicant may be required to pay an
amount equal to at least one month's service and/or installation charges which may be
applicable. in addition to such special construction and installation charges as are to be
borne by the applicant. The amount of the advance payment is credited to the

customer's account on the first bill rendered

Federal ate or Municipal governmental agencies may not be required to make
idvance payments.

10. CASH DEPOSITS

A

Amount of Deposits

n

A cust may be required to pay as a deposit an amount equal to two normal
billing periods. The determination of a customer's (as disunguished from an
applicant's) esumated monthly bill shall be based upon his prior or current use of
the class of service involved (monthly charges and message charges).

The amount of a deposit may be adjusted on the basis of 1) preceding, at the option
of the customer or the Company, at any time when the character or degree of the
customer's use of the service has matenally changed. or when it develops that the
character or degree of such use will materally change, and such change 1s not
temporary

Qualifving applicants for the Lifeline may initiate service without paying a deposit
if they voluntanly elect to have Toll Blocking on their line. Toll Blocking will be
provi 1t no charge to Lifeline customers

Effective




AbD

FARMERS MUTUAL TELEPHONE COMPANY Section 5
BELLINGHAM. MINNESOTA Page 15.1
Revision 2

[t

LOCAL EXCHANGE SERVICE

W

LIFELINE AND MINNESOTA TELEPHONE ASSISTANCE PLAN

Lafeline is the local service offering that is available to low income consumers. for which
such con.sumers pay reduced charges as a result of the federal support described in 47 CFR
§ 54.403 and Sections 6 and 7 below, and that includes the services req d to be pi ded
for federal universal service support eligibility under 47 C.F.R. § 54.101. The Telephone
Assistance Plan (TAP) provides for additional state credits against the recurring monthly
rates for the provision of local residential service for eligible residential subscribers.

v for ¢! o

To qualify for the federal Lifeline credit the customer must be currently eligible for:

¢ Medicaid:

* Food stamps:

e Supplemental Security Income:
.

.

Federal public housing assistance: or
Low-Income Home Energy Assistance Program

Eligibility will be established by the Company from a a
signed by the customer certifying under penalty of perjury that the customer receives
benefits from one of the above programs and identifying the program or programs from
which the customer receives benefits. On the same document. a qualifving low-income
customer must also agree to notifv the Company if the customer ceases tc participate
in the program or programs.

When the Company is notified by the customer that the Customer no longer
participates in such a program, the federal credits to that customer’s monthly charges
shall cease beginning with the start of the billing cycle beginning in the month after
th~ month in which notification 1s received

The state TAP credit is only available to residential subscribers who meet the
eligibility critena established by Minn. Rule, part 7817.0400, as follows:

(1) The household must not be receiving assistance for telephone service under any
other state public assistance program. Link-Up recipients, however, may be
eligible for the state credit if they meet the eligibility requirements:

er must be 65 vears of age or older. or have a disability. A persons has
» sensory, or mental impairment which
maternailv limits one or more major life acuvities:

Effecuve: j-1.98




FARMERS MUTUAL TELEPHONE COMPANY Section 5
BELLINGHAM, MINNESOTA Page 15.1.1
Rewvision 3

LOCAL EXCHANGE SERVICE

LIFELINE AND MINNESOTA TELEPHONE ASSISTANCE PLAN (Contnued)
3. Eligbility for the State TAP Credit. (Continued

(3) The customer must reside in Minnesota or have moved to Minnesota and intend to
remain; and

The customer's household income must be 150 percent or less of the federal poverty
income guidelines, as published periodically in the Federal Register, or the
applicant must be currently eligible for:

Aud to Families with Dependent Children:

Medical Assistance:

General Assistance;

Minnesota Supplemental Aud:

Food Stamps:

Refugee Cash Assistance or Refugee Medical Assistance;
Energy Assistance: or

Supplemental security Income

Elimbility will be assured through verification by the Minnesota Department of
Human Services as provided for in Minn. Rules, part 7817.0400.

When the Company 1s notified by the Minnesota Department of Human Services that a
customer enrolled to receive the state credit no longer meets the state credit eligibility
requirements. state credits to that customer’s monthly residential service charges shall
cease. When so noufied. the state credit ends with the next billing cycle after the
notification is received

The federal Lifeline credit shall be applied first to reduce the federal End-User Common
Line Charge. with any remaning federal credit to be applied to reduce rates for residential
service meeting the qualifications of 47 C.F.R. Section 54.101. The state TAP credit shall
be applied to further reduce the rates charged for residential Local Exchange Service

5. Regulations
a. The federal Lifeline and state TAP credit will begin at the custoiner’s earliest possible
billing cycle but ne later than the second billing cycle after the date the application for

the federal Liteline and state TAP credit 1s received by the telephone company.

b, A Service Charge shall not be billed to establish qualification for either the federal
Lifeline or state TAP credit

When a customer enrolls for the state TAP credit. the Company is reimbursed for the
ost of *he service order acty

Effective. 1-1.98
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LOCAL EXCHANGE SERVICE

LIFELINE AND MINNESOTA TELEPHONE ASSISTANCE PLAN (Continued)
6. Funding
The federal Lifeline credit is funded through the FCC universal service program. The

state TAP credit shall be funded through the state Teleph A Plan Surch
on residence and business access lines which pay the 911 surcharge.

Rates
Monthly Rates

State TAP Surcharge $ .06

Credit Amounts:
State TAP Credit 3.50
Federal Lifeline Credit 5.25

The total monthiy federal Lifeline credit consists of the $3.50 baseline FCC Lifeline
support, plus an additional $1.75 FCC Lifeline Support as authorized by the Minnesota

Public Utlities Commission pursuant to 47 CFR § 54.403. If the FCC grants the waiver
requested by the Commission of the requirement that the state TAP program match the
federal Lifeline credit program, an additional $1.75 federal Lifeline credit ( a 50 % match
of the amount he $3.50 state TAP credit) will become available to customers qualifying
for the federal Lifeline credit. The FCC lifeline Support amount cannot exceed $5.25
without a waiver. and $7.00 with a waiver

Effecuive: 1-1.98
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LINK-UP SERVICE CONNECTION PROGRAM

Benefits

The Link-Up Service Connection Program is a federally sponsored lifeline assistance (T)
program designed to make teleph service ble to low-income residenual
households who are currently not on the public switched network. Through this program,

the service connection charge for the initial installation of the main access line, as
described in Section 6, page 1, paragraph B, will be discounted to the applicant at a rate of

50 percent, not to exceed $30.00. (The remaining portion of the service connection charge
may be installment billed in equal increments.)

Eligibility Requirements

This discount apglies on a single line at the principal place of residence for the (C)
applicant

The consumer can receive the benefit of the Link-Up Service Connection Program for a
second or subsequent time only for a principal place of residence with an address
different from the residence address at which Link-Up assistance was provided
previously

An applicant may defer payment of the service connection charges. Payment may be
deferred up to 12 months with a payment schedule of equal payments for up to $200.00
assessed for commencing service. Interest will not be charged on deferred payments
These charges do not include any permissible security deposit requirements. ©

Applicant meets income requirements under criteria “e” or “f " below

Applicant can show current participation in one of the following assistance programs to
his or her local exchange company

-.ud to Families with Dependent Children
- Medical Assistance
General Assistance
- Minnesota Supplemental Aid
- Food Stamps
- Refugee Cash Assistance or Refugee Medical Assistance
- Energy Assistance; or
- Supplemental Secunty Income.

Proof of eligibility must accompany the completed application form. Proof of eligibility
can be made either in person at the local exchange company’s business office or by
mailing a copy of the applicant's proof of participation and enclosing that with a
completed application to the local exchange company's business office.

Effecuve: 1-1.98
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LOCAL EXCHANGE TARIFF

1. LINK-UP SERVICE CONNECTION PROGRAM (Continued)

1.2 Eligmbility Requirements (C ed)

f. Applicant can show household income level of 150 percent or less of the federal poverty
level. Household income is defined as total gross income from all sources for all
members of the applicant's household.

The applicant must show verifica of income req by showing previous
calendar year's completed federal tax return(s) or proof that their household income
level was below the federal level necessitating they file a tax return for the previous
calendar year.

Applicants who wish to qualify for Link-Up on the basis of criteria “f " must submit the
completed application and proof of income to:

Minnesota Public Utilities Commission
Consumer Affairs Office

Metro Square Building

121 Seventh Place East

Suite 350

St. Paul, M

(612) 296.

The Consumer Affairs Office of the Minnesota Public Utilites Commission will be
responsible for notifying the appropnate local exchange company in wniting of any
applicants who qualify.

Effective: 1-1-98
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LOCAL EXCHANGE TARIFF

1. LINK-UP SERVICE CONNECTION PROGRAM (Continued)
1.4 Credit and Collections
(A) Credit Reference
Credit verification procedures used for all applicants who apply for service with the
Company will also be used for applicants who apply for service under the Link-Up
program.
(B) Deposits

The deposit standards used for all applicants who apply for service with the Company
will also be used for applicants who apply for service under the Link-Up program.

(C) Collection Standards

Once service has been established for a Link-Up applicant, he or she will be expected

to adhere to the same bill payment policies expected of any other customer of the
Company

Effecuve: 1-1-98
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