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William Bullard 
Excculivc Director 

November 12, \9',7 

RECEIVED 
Nov 11 1997 

SOUTH DA 
uriums c~OTA PUst,c 

MMt SION 
South Dakota Public U1i litics Commission 
State of South Dakota 
500 East Capitol 
Pierre. South Dakota 57501 

Re: In the Matter of the Request of Formers Mutual Telephone Company for 
Designation as an Eligible Telecommunications Carrier 
SDPUC Docket No. TC97-

Dcnr Mr. Bullnrd: 

Enclosed please find the original and eleven copies of the Request for ETC Designalion 
on behalf of Farmers Mutual Telephone Company. Also enclosed is a Ccnificatc of Service. 

MJB/jjh 
Enclosures 
l ◄J71Jll2WI0l!DOC 

Very truly yours. 

MOSS & BARNETT 
A Professional Association 

ml I~ - J)(l 
7
ic~cl J. Bradtc~ 
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South Dako ta TELECOMMUNICATIONS SERVICE FILINGS Public Utilities Commus1o n 

St:uc: C:1pitol 500 I!. Upnol Tl'leM - the~IOnsNl"ttUllliing•lnllltMCOfffl'linlonhHreciltvedfor!"-ptriodol: 

P1c1Tc, SD 57501 -5070 11/07 /97 through 11/13/97 
Phone: (800) 332-1782 

F,., /60;l n J-3809 N )'OU MIN I compllill copy of I ... tued,O"t«n6ghl 1aptHMd.OfmaiNdto ,OU, plHHcont.KI o.&.ine l(ob)Wlthin n111 daysol ltllt. filing. 

DOCKET 
TITLE/STAFF/SYNOPSIS 

DATE INTERVENTION 
NUMBER FILE D DEADLINE 

ORDER OPENING DOCKET 

In its Order on Reconsideration in Docket TC96-184, In the Matter of the Petition for Atbitratlon on Behal! of AT&T 
Communications of the MdWNI Inc, wilh US WEST Communications, Inc., the Commiuion staled thal the prices, terms, and 
conditions set by the Commiuion in that doc;ketwere nterm pricn, terms. and conditions. The Commiuion further stated thal 

opened TC97-181 ii. would open a new docket to set permanent pric .. , terms, and conditions lor Interconnection with US WEST. At its October 11/28197 
28. 1997, meeting, the Commluk>n considered whether to open a docket tout permanent prices, term,. and conditions for 11107/97 

interconnection wilh US WEST. US WEST and AT&T both stated that they had no objection to the Commission opening the 
docket The Commission unanim-·-"· voted to 0Dfln the docket. 

REQUEST FOR ELIGIBLE TELECOMMUNICATIONS COMPANY STATUS 

Valley Telephone Company pyrsuant to 47 U,S.C. 214(e) and 47 C .F.R. 54 .201 hereby seeks dt:t1gnation ~ j an eligible 
telecommunlcal>Ons carrier within the local exchange areas that constitutes its service area In South Dakota. Valley is the 

TC97•182 facilities-based local exchange carrier prHentty providing local exchange telecommunications services in the following 11113197 11128197 
exchange In South Dakota: (605) 338 BrO"Wns Valley. Valley. lo ils knowledge, is the only carrier meeting the eligiblity 
reauirements of 47 U .S.C. 214fal and 47 C.F.R. 54.201 ltl its exchanoes lSlaN: HBIKCl 

Farmers Mulual Telephone Company pursuant to 47 U.S.C. 2 14(8) and 47 C.F.R. 54.201 hereby seeks des,gna110n as an 
eligibie telecommunications carrier ¥oithln the local uchange areas thal constitutes its saMCe area in South Dakota Farmers 

TCl7-183 is the laciities-basecl local exchange carrier presentty providing local exchange lelecommunlcalions s-eMCes in the lollowing 11'13/97 11/25197 
exchange in South Dakota: (605) 324 Marietta. Farmers. lo its knowledge , Is the only carrier meeting the ehgibilrty 
reoulraments of 47 U.S.C . 214lel and 47 C.F.R. 54201 in its exchanaes. tSlaff: HB/CH'I 

The Cheyenne River Sioux Tribe Telephone Authority (Telephone AIJthort)I) pursuant lo 47 U.S.C . 214(e) and 47 C.F.R. 54.201 
has been granted elgible 181ecommunic8tions carrier status by the Cheyenne RNer Sioux Tribe. and lor reasons serforth in Its 
petition states that the Commis.slon does not have Jurisdiction to designate the Telephone Authority as an eligible 

TC97-184 lelecornmunications carrier. In the alternative. In the event that the Commiuion concludes thal ii has junsdiction 10 designate 11/tl/97 11/28197 
eligible telecommunications carriers within the exterior boundaries ol the Cheyenne RNer Indian Reservation. which the 
Telephone Authority does not concede, the Telephone AuU-.onty meets the requirements for des,gnal>On as an alig1ble 
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No\'embcr 20. 1997 

South Dakow Public Utilities Commission 
Staie or South Dakota 
500 East Capitol 
Pierre. South Dakota 57501 
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RECEIVED 

NOY 2 I 1997 

SOUTH DMOT A PUBLIC 
UTILI ms COMMISSION 

Re· In the Mauer of the Request of Farmers Mutual Telephone Company for 
Designation as an Eligible Telecommunications Carrier 
SDPUC DockCI No. TC97- 183 

Dear Mr. Bullard: 

Enclosed please find the origi nal and clcwn copies of the Amendment to the Rc.-quest for 
ETC l:X.-signa1ion on behalf ofFnnncrs ~fotU.'.11 Telephone Company. Also cnclosc..-d is a 
Certificate of Service. 

MJB/jjh 
Enclosures 
1071 l!Jl\\'10 1' !XX' 

Very truly yours. 

MOSS & BARNETT 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE FILINGS BY THE 
FOLLOWING TELECOMMUNICATIONS 
COMPANIES FOR DESIGNATION AS 
ELIGIBLE TELECOMMUNICATIONS 
CARRIERS: 

OICKEYRURALTELEPHONECOOPERATIVE 

DICKEY RURAL COMMUNICATIONS, INC. 

NEBCOM, INC. 

RED RIVER TELECOM, INC. 

VALLEY TELEPHONE COMPANY 

FARMERS MUTUAL TELEPHONE COMPANY 

CHEYENNE RIVER SIOUX TRIBE TELEPHONE 
AUTHORITY 

CONS':lUDATED TELEPHONE COOPERATIVE 

CTC COMMUNICATIONS, INC. 

ORDER FOR AND NOTICE 
OF HEARING 

TC97-176 

TC97-177 

TC97-179 

TCIT-180 

TC97-182 

-
TC97-184 

TC97-185 

TC97-186 

The Sou1h Dakota Public Utilities Commission (Commission) received requests from the 
above captioned telecommunications companies requesting des.gnation as etigibfe 
lelecommunications carriers. 

The Commission mec:trcnicalty transmitted notice of the fgings and lhe intervention deadlines 

to intereste::I Individuals and entilies. 

The Convnissk>n has jurisdiction over this matter pursuant to SOCL Chapters 1·26 and ◄9-
31 , including 1-26-18, 1-26-19, ◄9-31-3 , ◄9-31 -7 , ◄9-31 -7 . 1 . ◄9-31 -11 . and ◄7 U.S.C. § 21 ◄(e)(1) 
through (SJ. 

The issues at the hearing shall be as follows: (1) whether the above captioned 
telecommunications companies should be granted designation as eligible telecommunications 
carriers, and (2) what service areas shall be established by the Commission. 

A hearing shall be held at 1:30 P.M., on Tuesday, December 2, 1997, in Room 464 , State 
Capitol, Pierre, South Dakota. It shall be an adversary proceeding conducted pursuant to SOCL 
Olapter 1-26. Al parties have the right to be present and to be represented by an attorney. These 
rights and other due process rights shall be forfeited if not exercised at the hearing. If you or your 
representative ran to appear at the time and place set for the hearing, the Final Decision will be 
based solefyon the testmGny and evidence provided, if any, during the hearing or a Final Decision 
may be issued by defaut fU'SU8'11 to SOCL 1-26-20. After the hearing the Commission will consider 
all evidence and testimony that was presented at the hearing. The Commission will then enter 
Findings of Fact. Conclusions of Law, and a Final OecisK>n regarding this matter. As a result of !his 
hearing, the Commission may either grant or deny the request from any of tho above captioned 
telecommur,ications companies requesting designation as an eligible telecommunications carrier, 
and the Commission shall establish servic.e areas for eligible telecommunications carriers. The 
Commission's decisk>n may be appoa}ed by the parties to the state Circuit Court and the state 
Supremo Court as provided by law. It is therefore 

ORDERED that a hearing shall be held at the lime and place specified above on the issues 
of whether the above captioned telecommunications companies should be granted designation as 
etigible telecommunications carriers, and the Commission shall establish service areas for eligible 
telecommunications carriers. 

Pursuant lo the Americans with Disabilit ies Ad, this hearing is being held in a physlcally 
accessible location . Please contad the Public Utilities Commission at 1-800-332-1 782 at least 48 
hours prior to the hearing if you have special needs so arrangements can be made to accommodate 
you. 

Dated at Pierre, South Dakota , this __J_j_ day of November, 1997. 

CERTIFICATE OF SERVICE 
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BY ORDER OF THE COMMISSION: 
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South Dakota Public U1ilities Commission 
State of South Dal.:01a 
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Re: In the Matter of the Request or Farmers Mutual Telephone Company for 
Ocsigruuion as an Eligible Telecommunications Carrier 
SDPUC Docket No. TC97- 183 

Dear Mr. 13ullard: 

Enclosed please find the original and dc\·en copies of the Supplemental Information to 
the Request fo r ETC Designation on behalf or Farmers Mutual Telephone Company. Also 
enclosed is a Ccnific:uc ofSetYice. 

MJBfJjh 
Enclosures 
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Very In.ii)• )'OUfS, 

MOSS & BARNETT 
A Professional Associatic,n 
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llEC ,VED 

Jl 
BEFORE THE PUBLIC UTILITIES COMMISSION 

OFTHESTATEOFSOUTH DAKOTA • 

IN THE MA TIER OF THE REQUEST OF ) 
FARMERS MUTUAL TELEPHONE COMPANY ) 
FOR DESIGNATION AS AN ELIGIBLE ) 
TELECOM~:UNICATIONS CARRIER ) 

SUPPLEMENTAL 
INFORMATION 

DOCKET TC97-18J 

Farmers Mutual Telephone Company offers single pany service to all of its customers. 

SWORN TO BEFORE ME this 
;;>~ day of /vvur ;,IJE", 1997 

1•0,26134@101!.DOC 

Respectfully submitted. 



Certifirult ofSt·o·ic:t· 

I hereby ccr1ify that an ori gi nal and ck\'Cn copies o fthc above and foregoing 
Supplemental lnfomuuion to the Request fo r ETC Designation by f urmcrs Mutual 
Telephone Company were scnl \'ia Federal Exprcs on the 1st dny of December. 1997. 
10 the lbllo"ing: 

William Bullard 
Exc-c uti\'c Din..-ctor 
South Dakota Public Utilities Commission 
Siuu.· of South Dakota 
500 East Capitol 
Pierre. South Dakota 57501 

and a true and correct copy was sent by Federal faprcss 10 Lhc fo llowing: 

Ro larnc Wiest 
South Dakota Publ ic tililh:s Commission 
Capitol Build ing 
500 East Capitol 
Pierre. Sou1h Dako1a 57501 

and a true and corrccl copy by Federal Expn.-ss or Overnight Mail. or United States 
Mnil. posmgc prepaid. to the persons on the auached list. 

~l-L.s~ 
Jean J. Munsinger 

l-ll7J11)2 \\'N0 l • DOC 



Camron Hoseck 
South Dakoltl Public Util i1ics Commission 
State of South Dakota 
500 East Capitol 
Picm. South Dakotn 57501 

Rohen J. Hoffman 
Farmers Mutual Telephone Company 
P 0 8oxl68 
lkll;ngh:im. M 562 12 

Thomas R. Fann 
Olsen Thielen & Co. 
223 Lilllc Canada Road 
St. Paul.MN 55 11 7 

Hnrl11n Dest 
South Dakota Public Uti lities Commission 
Stille of South Dakom 
500 East Capitol 
Pierre. South Oakoui 57501 

l.a)1JJ/32WWOIIDOC 



THE PUBLIC UTILITIES COMMISSION 

OF THE STATE OF SOUTH DAKOTA 

--------------------------------------
IN THE MATTER OF THE FILINGS BY THE 
FOLLOWING TELECOMMUNICATIONS 
COMPANIES FOR DESIGNATION AS 
ELIGIBLE TELECOMMUNICATIONS 

7 CARRIERS: 

DIC KEY RURAL TELEPHONE COOPERATIVE 

DICKEY RURAL CO MM UNICATIO NS , INC. 

10 NEB CO M, I NC. 

11 RED RI VER TELECOM, I NC. 

12 VALLEY TELEPHONE CO MPANY 

13 FARMERS MUT UAL TELEPHONE COMPANY 

1 4 CHEYENN E RIVER SI OUX TRIBE TELEPHONE 
AUTHOR ITY 

CO NSOLIDATED TELEPH ONE COO PERATIVE 

CTC COMMUNICATI ONS, I NC. 

RECEIVED 
) 

: DEC O 5 1997 
)SOUTH DAKOTA PUBLIC 
) UTILITIES COMMISSION 
) 
) 
) 

) TC97 -1 76 
) 

) TC97 - 177 
) 

l TC97 - 179 
) 

) TC97 - 180 

TC97-182 

TC97 - 184 

TC97 - 185 

TC97 - 186 

15 

16 

17 

18 

l9 

20 

21 

22 

23 

______________________________________ ) 

HEARD e~roR~ THE PUBLIC UTILITIES COMMISSION 

PROC EEDINGS : 

2~ PVC COMMIS SION· 

25 

Oec er..oer 2, 1997 
l: 30 P. M. 
Room .a64, Capitol Building 
Pierre. South Dakota 

J1m Burg, Cha i rman 
Laska Sch o enfelder, Commissioner 
Pam Nels on , Commissione r 



A P E A R A N C E S 

COMMISSION STAFF 
3 ~ Rolayne Ailt.s Wi est 

Camron Hoseck 
Harlan 3est. 

10 

11 
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14 
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18 

19 

20 
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23 

2 4 

25 

ALSO PRESE:NT· Richard o .. Coit 
P. O. Box 57 
Pierre, SD 57501 

N P E X 

W!TNE:SSES · 

Harlan Best 14 



P R O C E E P I N G S 

CHAIRMAN BURG: Okay. I'll begin the hearing 

f o r the dockets relating to eligible telecommunications 

designation. The time is approximate l y 1:30, it would 

S be about 1:40. The date is December 2nd, 1997; and the 

location of the hearing is Room 464, State Capitol, 

Pierre, South Dakota. 

! am Jim Burg, Commission Ch airman . 

9 Commi ssioners Laska Schoenfelder and Pam Nelson are 

10 also present. I'm presiding over this hearing. This 

11 hearin g was noticed pursuant to the Commission's Order 

12 For and Notice of Hear i ng issued November 21, 1997. 

13 The i ssue at this hearing s)1all be as 

14 follows: Whether the requesting telecommunications 

1S companies shoul d be granted designation as elig ible 

16 telecommunication carriers ; and, two, what service 

17 areas shall be established by the Commission. 

18 

19 

All parties have the right to be present and 

o be represented by an attorney. All persons so 

2 0 testifying will be sworn in and subject to 

21 cross-examination b y the parties. The Commission's 

22 !1nal decis io ns may be appealed by the parties to the 

23 State Circuit Court and State Supreme Court. 

24 Rolayne Wiest will act as Commission 

25 counsel. She may provide recommended rulings on 



procedu ral and evidentia r y matters. The Commission may 

overrule its counsel's preliminary rulings throughout 

the hearing . If not o verruled, the prelimina r y rul i ngs 

will become the final rulings. 

And at this time I will turn it over to 

6 Rolayne for the hearing. 

MS . WIEST : Let's star t with TC91 •176. f irst 

8 of all, Rich, wh o are you represent i ng today? 

MR . COIT : I'm appearing for four of the 

10 companies listed in the order for the Notice of Hearing 

11 and that is Dickey Rural Telephone Coope rative, Dickey 

12 Rural Communications, Inc., Red River Telecom, Inc. 

13 and Cheyenne River Sioux Tr i be Telephone Authority. 

14 MS. WIEST: ls anyone else representing the 

15 othe r companies? Apparently not. 

16 

17 

MR. HOSECK: Not to my knowledge. 

MS. WIEST: Ok ay. Well, let's take 

18 appearances. Rich, you've already entered your 

19 appearance. Staff. 

20 

21 staff. 

22 

MR. HOSECK: Cam ren Hoseck on behalf o f 

MS . WIE ST : We'll begin wit h TC97 • 176 . First 

23 of all. I have one exhibit listed. Can we have a 

24 motion to move that exhibit in? 

25 MR. COIT : Yes. On behalf o f Dickey Rural 



Telephone Cooperati ve, I woul d move f o r the ad mittance 

in to the record of Exhibit No. 1, which is their 

request for ETC designation and dated October 28, 1997 . 

MS. WIE ST: Any objection? 

MR . HOSECK: No objec l ion. 

MS. WIEST: If not, t hat has been adm i tted. 

7 Are there any questions conc erning this docket? Do you 

have anything to add? 

MR. COIT: I don't have anything t o add 

10 beyond t he application. I believe they responded to 

11 the single party service question adequately, and also 

12 I hope they've r esponded t o the t oll control to the 

13 C~mmissio n' s satisfaction. 

14 MS. WIE ST: Yes. My only question is they 

15 didn't have a time fra me , so I ass ume i t would be th e 

16 one-year wa ive r for toll control? 

I 7 MR . COIT: Ye ah. I spoke with Roge r J o hnson, 

18 who is the ma nager for Dic key Rural Co-o p and Dickey 

19 Rural Commun1cat1ons, yesterday and he i nd icated that a 

20 ~ne-ye a r wa iver woul d be just fine. 

21 

22 

MS . WIES T: Okay. Is there a motion? 

CH h IR MAN BURG: I'l l move we grant approval 

23 of Dickey Rural Telephone Co-op's ETC request with the 

2 4 t wo wai ve rs . 

25 MS. WIEST: I'm s o rry, 1 believe I thought at 



this time we wer e o nly do ing waivers and we were going 

to d o all the appro vals next the 11th. 

CHAIRMAN BURG : You're right. I'll move we 

grant the wa ivers for both the single party service 

5 and - -

COMMISSIONER SCHOE NFELDER : We don' t need a 

7 waiver for single party, I believe. 

9 control. 

10 

11 

12 

13 

MS. WIEST: We onl y need the o ne -ye ar toll 

CHAIRMAN BURG: Yeah, one-year toll c ontrol. 

COMMISS IONER NELSON: I'd second . 

CO MM ISSIONER SCHOENFELDER : I'd concur. 

MS . WIEST: Let's go to TC97-177. And I have 

1,; one exhibit. 

l 5 MR . COI T: Yes . And I woul d at this time 

16 make a motion t o ad m1t into the record the request for 

17 ET C des19nat1on of D1ckey Rural Communic a t i ons, Inc., 

18 wh1ch has been marked Exh1b1t 1, wh ich is also dated 

19 Octobe ~ 28th , 199~ . 

20 

:2 

MS W: £S7: Any obJection? 

MR HOSEK ; None. 

MS w:E: .:.7: :f not , it's been admitted. Any 

23 quP•t~on• conce~n1ns this docket ? If not, I believe 

24 th s docket needs a one-year wai ve r on toll control. 

25 : s there a ~ot1on? 



COMMISSIONER NELSON: I'd move that we grant 

a waiver for the toll control in TC97 - 177. 

CO MM ISSIONER SCHOENFELDER: Seconded. 

CH AIRMAN BURG: Concur. 

MS. WIEST: We'll move on t o TC97-179. 

have two exhibits. Is there a motion? 

COMMISSIONER NELSON: No wa i ver s? 

MS. WIE ST: Wo uld staff care co move these 

in? 

1 0 MR. HOSECK: Yeah, I'll make a motion to move 

11 in the request for ETC designation on behalf of Nebcom 

12 Inc., and a supplemental aff i davit of November 24, 

13 1997. 

" MS. WIEST: And those would be Exhibits land 

15 2 . Any obJecti o n ? If not . they are admitted . And for 

16 t h1s, my underscand1ng is that all they need is the 

17 one-ye ar waiver ! o r t he toll control. 

18 COMM: ss : ONER SCHOENFELDER : Okay . And I 

19 wo~!d ~o ve we g ra;. t the o ne•ye ar waiver f or to ll 

2 0 con::-o 

:n. 

o ~ e:>co - ~r. :-~97-17 9. 

CHA:«MA~ au«c: I 'll •econd i t . 

=o~~ :ss: OSE? NELSON: And : concur . 

MS w:Es: Xov1~g o n t o TC91-l80. I have 

2 -i one ex:nbl:. . :1 :n;s doc .1tet . :a t he r-e a otion" 

MR cc::- - Yes of 



Red River Telecom, In c . I would move to admit their 

request f o r ETC designation marked Exhibit No . 1, wh ich 

is dated Nove mber 3 rd , 1997. I would also no te t hat I 

spoke wit h Mr. Arde n Dor an , a nd he is agreeable or 

s would request the o ne- year waiver with r espect t o toll 

6 control services. 

MS. WIE ST : Any objection to Exhibit 1? 

MR . HOSE CK: No objection. 

MS . WIEST: If not, it's been admitted. ls 

10 t here a motion? 

11 CH AIRMAN BURG: I'll move we grant a one-year 

12 waiver of toll control for Red Rive r Telecom, Inc . 

13 COMMI SSIONER NELSON: I second . 

COMM ISSION ER SCHOENFE LDER : Co ncur. 

iS MS. WIEST: We'll move on t o TC97 - 182 . 

16 have t wo exhibits . Is there a mo tion? 

l 7 MR. HOSECK: I would mo ve the request f o r ET 

18 desig nation on behalf o f Valle y Te le phone Company . 

19 This is Novembe~ 10, 1997, and a supp l emental aff idavit 

2 0 o! Decembe ~ l. 1997, into evidence. 

21 MS . WIEST: Ar.y obJection? If not, i t ' s been 

22 adm ted. And thi s applic a tion a lso needs the one-year 

23 wa i ve r for to l cont:ol. 

2' 1 
25 waiver of 

CHAIRMAN BURG: I'll mo ve we grant a one - year 

toll cont r ol to Valley Telephone Company. 



CO MM ISSIONER NELSON: I second. 

COMMISSIONER SCHOENFELDER: Concur. 

MS. WIEST: Then I'll move on to TC97-183. 

hav e two exhibits -- three exhibits. 

CO MMISSIONER SCHOENFELDE R: Three. 

MR. HOSECK: I would move the request for ETC 

7 designation on behalf of Farmers Mutual Telephone 

8 Company of Nov ember 10, 1997, and a supplemental 

9 affidavit of November 26th, 1997, into evidence. 

l 0 MS. WIEST: Is there any objection to 

11 Exhibits l through 3? If not, they've been adm itted. 

12 MR. HOS ECK: Excuse me, there is a clerical 

13 thing. We actually have three affidavits, three 

14 exhibits. I only mentioned two. There is another 

15 supplement a l affidavit that I would move in of November 

16 18, 199 7. 

17 MS . WIEST: Ok ay . I have Exhibits 1 , 2 and 

18 3. Any objection ? If not, they have been admitted. 

19 \nd in this instance I believe they need a waiver on 

20 toll control . It didn't request a specific time 

21 period, but I'd recommend the one-year waiver. 

22 CO MMI SSIONER SCHOENFELDER : I would move that 

23 we grant a waiver for toll control for one year to 

24 Farmers Mutual Telephone Company, which is TC97-183. 

25 MS. WIEST: At this po in t we will go to 



TC97- l 85. And t hi s d oc k e t, I be lieve , I h av e one 

e xh i bit . I s t he r e a motion? 

10 

MR. HOSECK: I wo ul d mov e the request f o r ETC 

de signa ti on o n b e ha l f o f Cons o lidated Te lephone 

s Cooperat ive, da t ed No v e mber 1 7 , 1 99 7 , i nto e vi de nc e . 

10 

MS. WI EST: Is th e re any o b j ection ? I f no t , 

it's been adm i tte d . A·ga i n, in th i s one they didn ' t 

spec1(ica lly r equ es t a ti me period, but I'd recommend 

the on e -year wa i ver o n the toll c o ntrol . 

CHAIRMAN BURG: I ' ll move we grant a one - year 

11 waive r o f t o ll c o ntrol to Consolidated Telephone 

1 2 Cooperacive . 

13 

1' 

COMMISSIONER NELSON: I'd second. 

COMMISSIONER SCHOENFELDER: Concur. 

15 MS . WIEST: Then we go t o TC97-186, and I 

16 have t wo exh i bit s. Is there a mot io n? 

17 MR . HOSECK: I woul d move the request for ETC 

18 design a tion o n b e ha l f o f CTC Commun i cat i ons, Inc., i nto 

19 evi d e nce, t h e reque st be i ng dated November 17, 1997, 

20 and th e supp l ement to t hat of November 26th, 1997. 

21 wou ld move b o t h o f thos e i nto evidence . 

22 MS . WIE ST: Any objection? If not, they "ve 

23 bee n adm i tted . Aga i n , they are requesting wa iver from 

2 4 t oll control . No ti me peri o d was specified. I ' d 

25 recomme nd the one year . 
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CHAIR MA N BURG : I'll move we grant a o ne • ye ar 

2 wa ive r of toll cont r o l for CTC Commun icati o ns, 

Incorporated. 

COMMISSIONER NELSON: Second. 

COMMISSI ONER SCHOENFELDER : Concu r . 

MS. WIEST: At this time l guess we ' l l g o o ff 

7 the reco rd and wa it for further inf ormati o n on 

TC97-18 4 . 

10 

(AT THIS TIME A SHORT RECESS WAS TAKEN. ) 

MS. WIEST : Let's g o ba c k on the record . 

11 TC97-18 4 . At this time I have one e xhib it. 

12 MR . COIT: Yes . This is Richard Coit 

13 re pr esenting CRST t od ay . In addition to that exh i b i t , 

1 4 I thi n k there was a motion t hat att orneys fo r Cheyenne 

5 R1ver Siou x Tribe had file d asking for the motion to 

1 6 take some admin istrat i v e notice. 

17 MS . WI EST : Yes. 

18 MR . COIT: And I'd appreci ate it if you could 

19 rule on tha t as well . 

2 0 MS. WIE ST: Okay. F i rst of all. Exh i b it 1 , 

21 l S there a ny o b j e ct ion to Exh i bit l being admitted ? 

22 MR . HOSECK: That's the applicat io n? 

23 MS . WI EST: That' s the appl i cation. 

24 MR . HOSECK: No objec t ion. 

25 MS . WIEST: If not, it has been admitted . 



Then is there any comment on the mo tion f o r 

administrative notice of related proceed ings? 

12 

MR . HOSECK: Yes. Staff would r esist the 

moti on o n the bas is that the mo t ion calls for the 

s commission to revie w the entire p roceedings in the 

6 TC94 -1 2 2 case, which is the sale of exchanges, as the 

7 ground s f or g r anting the ETC designat io n . The basis o f 

resisting this is t hat i t's a burden so me request wh ich 

is placed u p o n the Commi ss ion to go through that entire 

10 record to ~xt ract those facts. An d , secondly, J . D. 

11 W1 Iiams has submitted an affidavit dated Novembe r 13, 

12 1997, which doe s set o ut , at least fo r the most part, 

13 the ability o f the Chey enne Ri ver Telephone Author ity 

14 to meet these requ i rements. So the objection is 

15 res isted on the basis o f i t's burdensome and it's 

16 redundant in th a t th e evi den ce i s a lre ady in the record 

17 y reason of Mr. Willi a ms· affidavit . 

18 MS. WIEST: Well, on the is sue of burdensome, 

19 actually in their application they d o refe rence 

20 specific p age numbers in exh i bits, so I don't believe 

21 that it i s necessa :ily burdensome . It may be that the 

22 aff idavit does cover a ll this, bu t I woul d recommend 

23 that the Commis s ion grant the mo t ion . 

24 

25 

CHAIRMAN BURG : The mot io n t o do what aga i n ? 

MS. WIE ST : Mot io n for adm i n istrati ve n o t ice 
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of othe r proc e edi ngs. 

CHAIRMAN BURG: I'll move that we do gra nt 

adm 1n1st rat i ve not ice. 

CO MM ISSIONER NELS ON: I'd second it. 

CO MM ISSIO NER SCHOENFELDER: I c a n concu r, I 

6 guess . I think it is p robab ly redundant but it's 

7 okay. 

MS . WIEST : Okay . Th a t's been granted three 

to zero. And then the other p o int I wo uld make is that 

10 reading the aff idavit by Mr. Williams, i t is 

11 con fusing. I believ e he references toll blocking when 

12 he ftctu ally means toll control. And I would like t ha t 

13 to be cla r ified in a late-filed exhibit . Plus , another 

14 clarificat ion needs to be made concern i ng Lifeline and 

15 Link Up services. Specifically , lhat a s with the othe r 

16 parties have st at ed that Cheyenne R i ve r will comply 

11 w1th the FCC rules regarding Lifel in e and Link Up 

18 services. Is the r e anything el s e ? And if those t wo 

19 cl ~ri!ications could be made within a late-filed 

20 exhibit, th e Comm1s&lon will consider that late - f il ed 

21 e xh ibit and intends :o rule on all ETC applic a tio n s on 

22 December 11 th. Are there any questions? An ything from 

23 staff on that? 

24 

2S 

MR. HOSECK: Nothing further from staff . 

MS. WIEST: Does staff have any wi t nesses? 



MR. HOSECK: Yes. Staff has a witness, 

Har l an Best, who I would ca l l to the stand at this 

t i me. 

HARLAN BIST , 

c a ll ed as a wi tness, being first duly s worn, 

wa s exa mi ned and testified as follows: 

DIRECT EXAMINATION 

BY MR. HOSE CK: 

o. And for purposes of the record, Mr. Best, 

10 te s t i mo ny will be direc t ed to all of the applicants of 

11 t hi s proceeding as i t's noticed to date. I have an 

1 2 ex h ibit which has been marked as Staff ' s Exhibit 1, 

13 wh i ch I have distributed to the Commission a t this time 

1 4 and I wi ll move into evidence just a little bit later. 

15 State your name for the record, please. 

16 

17 

1 8 

A. 

o. 
A. 

Harlan Best. 

What's your job? 

I am deputy d i rector of fi xed utilities with 

19 t he Public Utilit i es Co mmission, South Dakota . 

2 0 And are y o u fami.iar with the dockets as are 

21 noticed in today's proc eeding for applications for 

22 e l igible te l e c o mmuni c ations carriers? 

23 

2 4 

A. 

o. 

Yes. 

And are those the same companies that are 

25 l ist e d on Staff Exh i bit No. 1? 
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A. Yes. 

And could you explain brief ly for the re cor d 

3 what S aff Exh1bit No. l is ? 

A . Exhibit l 1s a compilatio n of the respective 

s el igible telecommunic a tions carriers' requests that are 

6 bef o re the Commi ss io n t o day . 

Do you have any correct ion s or add itions that 

s y ou w1sh to make c o Scaff Exh i bit No . l ? 

A . I believe the one for column under Cheyenne 

1 0 River S iou x Tribe Telephone Authority , I bel i eve it's 

11 cor re ct as stated. But the Commission has requested 

12 f urther i nf o r mat ion from CRST, specif ical l y fr om the 

13 manager, J. O. Willi a ms, wh ich would clarify the toll 

1 ~ cont r o l and t he CRST 'e i ntent to implement Lifeline , 

15 Link Up. 

16 MR. HOS ECK: Okay . With that correct ion, or 

11 with that clarification, I would move Staff Exhibit No. 

18 1 into the re co rd. 

19 MS. WIEST : An y ob jection? If not, i t's been 

2 0 admitted. 

21 o. Ok ay . Wl t h regard to the appl icants as 

22 notice d i n these pr o cee d i ngs today, have you reviewed 

23 their ab ility to meet th e crite ria set forth i n 47 

2 4 C.F'. R. Sect ion 5 4. lOl (a)? 

25 A . Yes. Each o f the companies did respond to 



those, to the nine items set forth under that 

requirement. 

16 

Q. And with regard to the Lifeline and Link Up 

requirement, was there a response from all of the 

applicants on that? 

A. Yes, there was. 

Q. And with regarding the designating of a 

service area, was there a response from the appl icants 

9 on that issue? 

10 A . Yes. The Respondents -- or the applicants 

11 stated the exchanges and the prefixes where the ETC 

12 request would apply. 

13 Q. And wi th regard to the advertising of 

14 serv ic es that might be available on an exchange-wide 

15 basis, did the applicants address that issue? 

16 A. Yes. The applicants stated that they would 

11 be willing to advertise on a going-for ward baois in 

18 accordance with any s pecific advertising standards that 

19 the Commission may de velop. The CRST states that the y 

20 are advertising presently in media of general 

21 distribution in their service a rea. 

22 Q. Based upon your review of these facts as 

23 represented by these applicants, in your o pin io n, have 

2 4 the applicants presented the facts necessary for the 

25 Commis sion to decide this ETC des ignat ion ? 
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A. With the exception of CRST, yes. 

Ok ay . And with regard to advert i sing 

services exchange•wide, do you have a re commendation t o 

the Commi ss ion f o r a provision to be i nc luded in an 

s order which wou d come out o f these proceedings? 

A. Yes. 

And what i s that r ecomme ndat ion? 

A. That t he telephone compan i es advertise their 

rates annual y o r whenever a rate changes. 

10 And, finally, do yo u h ave an opi n ion as to 

11 whether or not the applicants qual i fy for an ETC 

12 design ati on? 

13 A. Yes , I believe they do, with the caveat aga in 

14 on =RST receivi ng ·· the Commi ssion rece iving 

lS addi tion a l in formation. 

16 MR . HOSECK: I have no further questions of 

l7 this witness . 

18 MS . WIEST : Any questions? Any further 

19 Wltness es? 

20 MR. HOSECK: No further witnesses . Staff 

21 rests. 

22 MS. WIEST : At this point I believe we can 

23 clos e the hearing and make t he final decisions next 

24 Thursday. 

25 (A DISCUSSION WAS HELD OFF THE RECORD.) 



l 8 

MS. WIEST: Let's go back on the re co rd. 

COMMISSI ONER S CHOENFELDER: Well, I wo u l d 

Ju s t l i ke to have Mr. Co i t ask J. D. Will i ams at the 

Che y enne River Telephone Authority if they don't have 

s mor e ex c hanges that they need to apply for other than 

t h e Du p?"ee and Isabel Exchanges; if, i n fact, Eagle 

But t e wo uld no t be an exchange that they would need ETC 

8 de s ign a tio n f o r; and perhaps there might even about 

9 a nothe r e x c hang e in their tr i bal a u thority telephone 

1 0 service area t ha t they wo uld need an ETC de s ig~ation 

ll for. 

12 

13 

1 4 

MR. COIT : I wi ll do that, Commissioner. 

COMMISSIONER SCHOENFE LDE R: Thank you. 

MS. WIEST: Okay. Is there a n ything else at 

15 this p oi nt ? 

16 MR . HOS ECK: I f that is the case, is th i s 

17 somethi ng tha t can be h andled through a supplementa l 

18 fili ng 1n t h1 s ma~ te r ? 

,. MS. WI EST: I be li eve the application mi ght 

2 0 n ave to be a mended and t hen the questions whether also 

2 1 Mr . Wi lliA ms would hav e r o a mend or put i n a 

22 s u pp lementa l a!f 1dav i t o n this 1seue. Be c ause we will 

23 need -- I mean we c erta i nly need i t on the record that 

2 4 a ll o f these exch a ng es are re qu esting ETC designation . 

25 MR . HOS ECK : We 11, for the reco r d, wh y don't 
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we just -- staff woul d j ust suggest that if that i s 

their desire, then to have them go ahead and amend 

their appl ication as it is present l y before the 

Commissio n a nd supplement their af!idavi t to make sure 

that those c r ite r i a are met for those exchanges . And 

then staff ha s no o b jection to the Commission 

consi dering it on th e r ecord as --

MS . WI EST : As a late-filed exhibit? 

MR. HOSECK : As a late-filed e xh ibit both as 

10 to the amend ing o f the petit ion and the supplemental 

11 information that wou ld be sent in. Does that sound 

12 1 ike something - -

13 

14 

MR. COIT: That s o unds very reasonable. 

CO MMIS SION ER SCHOENFELDER : It ' s very 

15 possible that, you know, I may be in er ror about t here 

16 bei ng -- those b eing se parate exchanges, but I do thi nk 

17 that since I fee l t ha t way about it, we need it 

18 clarifi ed, at least. 

19 MS. WIEST: Okay. An y other quest i ons or 

20 comme nts? Thank you. 

21 

22 

13 

2 , 

25 

(TH E HEA RING CO NCLUDED AT 2:30 P.M .) 
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STATE OF SOUTH DAKOTA 

2 COU NTY OF HUGHES 

I, Lo r i J. Grode, RMR, Notary Public, in and 

for the State of South Dak o ta, do hereby certify that 

the above hearing, pages l throu gh 19, inclusive , was 

reco rded stenographica lly by me and reduced to 

type ... · r1ting. 

FURTHER CERTIFY that the foregoing 

10 transcri pt o f t he said hear i ng is a true and cor rect 

11 transc r i pt o f the stenographic notes at the time and 

12 p lace specified hereinbefore. 

13 I FURTHER CERTIFY that I am not a relative or 

14 employee o r attorney o r counse l of any of the parties, 

15 nor a relat iv e or employee of such attorney or co u nsel, 

16 or financially interested directly or indirectly in 

17 this action. 

18 IN WITNESS WHEREOF , I have hereunto set my 

19 h a nd and seal of office at Pierre, South Da kota , this 

20 Sth day o f December, 1997. 

21 
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NOV I. 1997 
BEFORE T IIE PUIILIC UTILITI ES COMMISSION >OU rH DAKOTA, • ust 

OF THE ST ATE OF SOUTH DAKOTA UTll/TlfS COMM1ss1o~c 

I ' T IIEMATTEROt' TIIEREQUESTOF ) 
FARMERS MUTUAL TELEPHONE COMPANY ) 
FOR DESIGNATION AS AN ELIGIBLE ) 
TELECOMMUNICATIONS CA RRI ER ) 

REQ EST FOR ETC 
DF.SIGNATION 

DOCKET TC97-

Fanncrs Mutual Telephone Company c-FamH.'f'S .. ). pursuant 10 47 .S.C. § 2 14(c) and 47 

C. F.R. § 54.201. hcrcb~ seeks from the Public Utilities Commission ( .. Commission .. ) 

dcsignmion as an '"eligible telecommunications carrier" ("ETC'') within the local exchange areas 

that constitute its service area in South Dakota. In support of this request. Farmers offers the 

follo" i ng. along with the anxht..-d responses to infomuuion requests from the Commission Staff: 

I. Pursuant to 47 U.S.C. § 2l4(c). it is the Commission"s responsibility to dcsignntc 

loc.tl exchanges carriers (" tECs"1 as ETCs or. in other words. 10 determine which LECs ha\'c 

assumed universal service obligations consis1cn1 with 1hc federa l law and should be deemed 

eligible to n"tei,·c federal universal scn·iee support. Al lens! one ETC is lo be designated by the 

Commission fo r ...-aeh scn•iec area in the SUltc. However. in the case or areas served by "Ru111I 

Telephone Companies ... th..- Commission ma)' no1 designate more than one LEC as an ETC 

v.ithoul first finding that such additional designation would be in 1he public in1crest. Under 47 

C.F.R. § 54 201. beginning January I. 1998. onl y tdccommunicn1ions carriers that have recciv1.-d 

d1.-signation from the Commission lo scn·c as an ETC within their scn•ice area will be eligible 10 

recci\'e fodero.l universal scn ·icc support. 

2. Farmers is the foci li1ies-bascd LEC present!)' providing local exchange 

1clccommunica1ions scn ·iccs in the following exchange in South Oako1a: 

IXHIIIT 

_i__ 



~ 
Marietta 

NXX S"D't"d by rnch 
324 

Formers. 10 its know!L-dgc. is the only carrier meeting the el igibility requirements of 47 

U.S.C. § 21 4(c) and 47 C.F.R. § 54.201 in its exchanges. 

3. Famu:rs. in accord with 47 C.F.R. § 54.101. offers the fo llowing local exchange 

tck-conununication.'i services to all consumers throughout its SCl"'icc area: 

Voice grade access 10 the public switched network: 

Single pany. local exchange service. inc luding an amount of local usage free of per 

minute churgcs under a nm rate local service package and as part of a measured 

local service offering: 

Dual tone multi-frequency signaling: 

Access to emergency scr\'ices. such as 91 1 or enhanced 91 I public services: 

Access to opcrntor scr\'iccs: 

Access lo inlcrcxchtmgc service: 

• Access to directory assistance: and 

Toll blocking service to qualified low- income cuslomcrs. 

As no!cd abo,·c. Fam1crs docs provide 10II limitation service in the fonn of 101l blocking 

10 qualifying consumers. howc,·cr. the add itional toll limitation service of .. 10II control". as 

defined in the new Federal Communications Commission ( .. FCC'") uni,•ersnl service rules (47 

C.F.R. § 54.400(3)), is 001 providt.-d. Farmers is not aware that any LEC in South Dakota has a 

currenl capability to pm,•idc such service The FCC gave no indicat ion prior to 1he rdcasc of its 

nh·crsal Scr\'icc Order (FCC 97- 157} that 10II control would be imposed as an ETC scn •icc 

requin:mcnt and. to our infonna tion nnd belief. ns a result. l.ECs nationwide arc not p:,sition,·d to 

make the scrvicc inuncdimcly awi lablc. In order for Fanncrs to provide the scn •icc. additional 

usage tmcking and storage capabilities will have to be installed in its local switching t.-quipmcnl. 

1-111:!111 00 1• 11oc 



1\1 a minimum. the SC:l"'ice requires a swi1ching sofiwnrc upgr.idc and. at 1his lime. Fanners is 

in\'cs1iga1ing and ancmpting 10 dc1ennine whc1hcr the ncci..-ssary software has been dc\'clopcd 

and when it might bcromc a\'ai lablc. 

Ac ordingly. Farmers is focc..-d with exceptional circumstances concern ing i1s abil i1y 10 

make the 10 II control sc!"·icc ,wailable as set forth in the FCC's uniwrs.1I service ruh!s and must 

request u wui\'er from the requi rement 10 providc such SCl"•icc. The Commission may properly 

grant a wai \·cr from the ··toll control .. n..-quircmcnt. pursuant to 47 C.F.R. § 54. 10 l(c). 

4. Fanncrs hns previously advertised and will continue lo nd\'crtisc the avail ability 

of its locul exchange SCl"'iccs in media of general di stri bution throughout the exchange areas 

SCl"'cd. Prior to thi s filing. Farmers has not gcncmlly advertised the prices charged fo r nll of the 

:1bcwe-idcnti ficd SCl"'iccs. II \\i ll do so on a going fo!"\'tlfd basis in accordance with any six.-c ific 

ad\'crtising standards 1hm the Commission may dc\'clop. 

S. Dascd on the fo regoi ng. Fnm1crs respect full y requests that the Commission: 

a) ~rant u wai\'er ofthc rcquiri:mcnt 10 provide ··1011 control .. service: and b) grani an ETC 

dcsigna1ion to Farmers co\'cring all of the local exchange areas that cons1i1u1c its present SCl"•icc 

area in the State. 

Dnh.-d : frbveabcr-10 , 1997 

1-l?l?&.'J I OO l 'IXX: 

Respectfu lly submi ncd. 

COMPANY 

FARIEIS l«llUAL Il!Llll'IDG! <DIPANY 

By /U,tr-;y~ 
Robe-rt HolTm 



DEFO RE T HE PIIIILIC UT ILITI ES COMMISSION 
OFTIIESTATF. OFSOUTII DAKOTA 

11' T II E MATTER OFTIIE REQUEST OF ) 
FARMERS MUTIIAL TELEPIIONF. COMPANY ) 
FOR l> ES IGNATION AS AN ELIGIIILE ) 
TELECOMMU ICATIONS CARRIER ) 

REQIIF.ST FOR ETC 
DESIGNATl01" 

DOC KET TC</7-

RESPONSES TO l>ATA REQ ESTS 

llursuanl to 47 C.F.R. 5-1 .101(11)(4). singk-pany ser\'icc or its functional 
cqui\'alcnt mus1 tx- made :1"ui lablc by an Eligible Telecommunications Cruricr ( .. ETC") to 
recci,c uni,l"rsal sen ice suppon nll-chanisms. Docs the abo\'t:'•rcforcnccd company have this 
SCf\'I CC 

v ... 

2. Pursuant to 47 C.F.R. 54.405 and 54.411. Lifeline and Link Up scn•iccs must be 
made a\'ail3blc b~ an ETC to quali fy ing low-i ncome consumers. Docs the applicant comp.any. as 
rcfc:n:nccd abo,c. make 1hcS1' services available 10 qualifying consumers? 

Farmers Mutual Telephone Company is not currently offering tilcline and Link Up 
services within its South Dakota exchange. bu! will as n..-quired by the FCC rules. 47 C.F.R. 
§!i 5-1.-100-5-IA 17. make the established discount programs ,wailnblc to its qualifying low­
income customers beginning January I. 1998. It is our unders1:1nding that while providing the 
Lifeline and Link Up services is 3 rt."quin:mcnl imposed on ETCs pursuant to 47 C.F.R. 
§li 5-1.-105 and 5-IA 11 . i1 is not :1c1unlly a prccondi1ion which must be met before ETC status can 
propc.-rly be gmmc.-d by the Commission. 47 C.F.R. § 54.401. which lis1s the service obligations 
1ha1 must be met before 3 carrier can rccei\'e fc.-dcrnl universal service support. docs not 
spt.-cificall y n:fon.-n,·c Ufclim.: und Link Up services. 

3. Please pro\•idc a verification by an au1horized offic.er. under oath. to the 
Commission in which the npplicanl represents 10 1hc Commission 1ha1 the facts stated in the 
Rcques1 for ETC DC"signation and the responses 10 data requests Nos. I and 2. above. are truthful. 



his hereby verified th:u all of the facts conu1ined in the attached Request for ETC 
Designation and the responses lo the abo,,e data rc.-qucsts arc true and correct 

Dated: Noymbcr 10 . 1997 

SWORN TO BEFORE ME th; , 
/.E1! day of N o,u ..... &, • 1997 

NOTA RY PUBLIC 

1016 113 I_XOI' DOC 



Cs:oificnu: ofSeO'ics: 

I hcreb) certify that nn origiMI and ele,·en copies oft.he ubo,•e and foregoing 
Requcs1 for ETC l:>esign:uion by Farmers Mutual Telephone Company were sent via 
Federal Express on the 12th day of November. 1997, to the follo"i ng: 

William Bullard 
Exccuti,·c Oin.-c1or 
South Dakota Public U1ili1ics Commission 
Slate of South Dakota 
500 East Capitol 
Pierre. South Dakota 57501 

nnd a true and cOITC\:I copy was sent hy Federal Express to the following: 

Rolaync Wiest 
Sou1h Oll.:0111 Public 1ilities Commission 
Capi1ol Building 
500 East Capitol 
Pierre. South Dakota 57S01 

nnd a true and correct copy by Federal Express or O\'emight Mail . postage prepaid. 10 
the persons on 1hc attncht..-d lis1. 

,jp 4oo ) t:k •. ~ 
Jean J. Hunsinger 

l4J7J$ J?WNOI' UOC 



Camron 1-ioseck 
South Dakota Public Uti lities Commission 
State of South Dakota 
500 East Capi1ol 
Pierre. South Dakoia 57501 

Roben J. Hoffman 
Farmers Mutual Telephone Company 
PO Box368 
Bellingham, MN 562 12 

Thomiu R. Farm 
Olsen Thid~n & Co. 
223 Linlc Canada Road 
St.Paul.MN 55 11 7 

1-07JS/Jl\l ,'01' DOC 



William Bullo.rd 
Exccu1ivc Director 

November 18. 1997 

South Dakot:1 Public tilities Commission 
State of South Dakota 
500 East Capitol 
Pierre. South Dakota 57S0 1 

RECEIVED 

NOV 2 I 1997 
SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION 

Re: In the Mauer of the Request of Fanners MutuaJ Telephone Company for 
Designation ns an Eligible Telccommunicalions Carrier 
SDPUC Docket No. TC97• lBJ 

!>car Mr. Bull:.rd : 

On November 12. 1997. Fanners Mutual Telephone Company ( .. Fanncrs .. ) filt..-d o. 
Request fo r ETC Designation with the South Dakota Public U1ili1ics Commission. That Rcqucsl 
inadvenenlly contained the \\TOng NXX number and cxchanse. The correct NXX number is 678 
for 1hc West Mruiclta exchange. We apologize for any incom·cnimcc this may have caused. 

Very truly yours, 

MJB/jjh 
l.&.t.500o'lJJIV. 01' DOC 
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CcniOc;uc nfSenicc 

RECEIVED 

NOV l I 1997 

SOUTH DAKOTA PUBLIC 
UTlllTlfS l'"O\'MIS-SION 

I hereby ccniry 1hnt an original and clc!ven copies of the abcwe and foregoing 
Amendment to the Request for ETC Ocsigna1ion by Farmers Mutual Telephone 
Company were sen1 via Federal Express on !he 201h day of November, 1997. to the 
follo,\ing: 

William Dullard 
Executive Direc1or 
South Dal:otn Public Uti lities Commission 
State of Sou1h Dakota 
500 Eas1 Capitol 
Pierre. Sou1h Dakota 57501 

and a true and correct copy was sent b)' Federal Express to lhc following: 

Rola)'flC Wiest 
South Dakota Public Utilities Commission 
Capitol Building 
500 East Capilol 
Pierre. South Dakota 57501 

and a true and correct copy by Federal Express or O\'emight Mail. postage prep.1id. to 
the persons on the anochcd list. 

l.t)H,,1!'11.'N0 l 'DOC 



Canuon Hoseck 
South Dakota Public Utilities Commission 
State of South Dakota 
500 East Capitol 
Picrrc-. South Dakota 57S0 1 

Robert J. 1-lofTmWl 
Farmers Mutual Telephone Company 
PO Box 368 
Bellingham. MN S62 12 

Thomas R. Farm 
Olsen Thielen & Co. 
223 Little Canadu Road 
St Paul. M SS I 17 



BEFORE 1111: PUBUC U11UTIES COMMIS.~ION 
OP THE STATE OP S0111'11 DAKOTA 

IN mt MATTER OP mt REQUEST OP ) 
FARMERS MUTUAL TELUUONE COMPANY ) 
FOR DESIGNATION AS AN ELIGIBLE ) 
TELECOMMUNICATIONS CARRIER ) 

SUPPLEMENT AL 
INFORMATION 

DOCKET Tct7-IA3 

Farmcn Mutual Telephone Company off'm ainaJe party tcl'Vicc to all of its customers. 

SWORN TO Bl!FORE ME this 
"JG.1.1,da.y of }..jc;vr,-,4£61991 

Rapcctfully subminod, 

10, 1~11.ooc I IX;"" I 
£0'd 6l:O "ON Ot :t t l6 , 10 J 30 ,.ax _ _ __ . .. oo.~~ 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE FILING BY 
FARMERS MUTUAL TELEPHONE COMPANY 
FOR DESIGNATION AS AN ELIGIBLE 
TELECOMMUNICATIONS CARRIER 

FINDINGS OF FACT, 
CONCLUSIONS OF LAW, 
ORDER AND NOTICE OF 

ENTRY OF ORDER 
TC97-183 

On November 13, 1997, the Public Ut1hhes Comm1ss1on (Comm1ss1on) received a request 
for dnignat1on as an eligible telecommunicahons camer (ETC) from Fanners Mutual Telephone 
Company {Farmers Mu1ual Telephone) Farmers Mutual Telephone requested designalion as an 
eltgib e telecommun1cahons earner within the local e•change areas that conshlute 11s service area. 

The Commission electron,ca1ty transmitted nohce of the filtng and the intervention deadline 
to interested md1v1duals and entrhes No person or entity filed to intervene By order dated 
November 21, 1997. the Comm,sst0n sel the heanng for th,s matter for 1 30 pm on December 2, 
1997, m Room 464, State Capitol, Pierre. South Dakota 

The heanng was held as scheduled At the heanng, the Commission granted Farmers 
Mutual Telephone a one year waiver of the requirement to provide loll control service within its 
service area At ,ts December 11 , 1997. meeting, !he Commission granted ETC designation to 
Farmers Mutual Telephone and destgnated tis study area as ,ts service area. 

Based on the ev,dence of record, the Commission enters !he following Findings of Fact and 
ConduSK>ns of law 

FINDINGS OF FACT 

On November 13, 1997, the Commiss10n recerved a request for designa1ion as an ETC from 
Farmers Mutual Telephone Farmers Mu!ual Telephone requesled designa110n as an ETC within the 
local exchange areas that eonstitule its service area Farmers Mutual Telephone serves !he 
following exchange 1n South Dakota. West Marietta (678) Exhibits 1 and 2 

Pursuant 10 47 USC. § 214(e)(2), lhe Commission ,s required lo designate a common 
earner that meets the requirements of section 21 4(e)(1) as an ETC for a service area destgnated 
by the CommisSK>n 

Ill 

Pursuant to 47 USC § 21 4(e)(1), a common ...atrier that Is designated as an ETC is eligible 
to recerve universal serv,ce suppon and Shall. ttvoughOut its service area, offer the services that are 
supponed by federal universal service suppon mecnanisms either using its own facilities or a 
eombtna!Jon of its own facllilies and resale ol another carrier's services The carrier mus! also 
advertise the avadab,hty of such services and the rates for the !ervices us,ng media of general 
dislnbulion 



IV 

The Federal Communiea!ions Commission (FCC) has designated the following services or 
fur'lc:tionBtjes as those supported by federal universal service support mechanisms: (1) voice grade 
ac:c:ess to the public swi1ched network; (2) local usage; (3) dual lone multi-frequency signaling or its 
functional equal; (◄) single party service or Its functional equivalent; (5) access to emergency 
services; (6) access to operator services; (7) access to interexchange service; (8) access to 
directory assistance; and (9) toll lim,tallon for quahfying low-income consumers. 47 C.F.R. § 
54.101(0) 

V 

As part of its obligations as an ETC, an ETC is required lo make available Lifeline and Link 
Up services to qualifying low-income consumers. 47 C.F.R § S4,.C05; 47 C.F.R. § 54 .◄ 11 . 

VI 

Farmers Mu1ual Telephone offers voice grade access to the public switched network to au 
consumers throughout its service area. Exhibit 1. 

VII 

Farmers Mutual Telephone offers local exchange sarvice including an amount of local usage 
free of per minute charges to all consumers throughout its servk:e area. JJ;I . 

VIII 

Farmers Mulual Telephone offers dual tone multi-frequency signaling to all consumers 
throughout its service area. l,d. 

IX 

Farmers Mutum Teiephone offers sing6e party service to an consumers throughout its service 
area, Exhibit 3. 

X 

Farmers Mutuat Telephone offers access to omefg8l"IC)' services to all consumers throughout 
its service area. Exhibit 1. 

XI 

Farmers Mulual Telephone offers access to operator services to all consumers throughout 
its service area. kf. 

XII 

Farmers Mutual Telephone offers access to interexchange services to all c-onsumers 
throughout its service area. fd. 

XIII 

Farmers Mutual Tetephone offers access to directory assistance to all consumers lhroughout 
rts service area. Id:. 



XIV 

One of the sen,,ces required to be provided by an ETC to qualifying low-income consumers 
is toll limitation. 47 C.F.R. § 5-4 ,101(1)(9). Toll limitation consists of bolh 1011 blodung and loll 
oonttol. 47 C.F.R § 54.400{d). Toll control is a service thal allows consumers to specify a certain 
amount of tol usage that maybe no..wred permooth e<perbitling cyde. 47 C.F.R. § 54.400(c). Toll 
blocking is a seMCe that lets consumers elect not to alklw the completion of outgoing toll calls. 47 
C F.R § 54.<00(b). 

xv 

Fam'lefS Mutual TMphone offers 1011 blocking to all consumers throughout its service area. 
Exhibit t . 

XVI 

Farmers Mutual Telephone does not currently offer toll control. I.st- In order for Farmers 
Mutual Tetephone to provide tol CX>ntrol, adcitional us.age tracking and storage capabilities will have 
to be installed 1n rts k>cal switching equipment. Farmers Mutual Telephone is attempting to 
detennine whether the necessary software has been developea and~ it might become available, 
111. 

XVII 

Farmers Mutual T9'ephone stated that it is faced with exceptional circumstances conceming 
its abihty to make loll contro, seMCe available and requested a wa,ver from the requirement to 
provide such service I.st, 

XVIII 

With respect to the obligat!on to advertise the availability of Hrviees supported by the federal 
universal service support mechanism and the chart,es for thoH services using media of general 
distribution. Farmers Mutual Telephone stl1ed that it advertises the availability of its locai exchange 
services ,n media of general d istribution throughout its service area. However, Farmers MU1ua-1 
Tefephone has not generally advertised the prices for these services. lsf. Fanners Mutual 
Telephone stated its intention to compty with any advertising standards developed by the 
Commission. lsf. 

XIX 

Farmers Mutual Telephone does not currently offer Lifeline and Link Up service discounts 
in its exchanges. Id- Fanners Mutual Tektphone will offer the lifeline and link Up service discounts 
in au of its service area beginning January 1, 1998, .n aa:ordance with 47 C.F.R. §§ 54.400 to 
54.-417, indusive. ~ -

XX 

The CornmissH>n finds that Farmers Mutual Telephone currently provides and will continue 
to provide the foilowing services or tunctionatrues throughout its serv,ee area: (1) voice grade 
acx:ess to the public switched netwoot; (2) local usage; (3) dual tone mullt-frequency signaling: (.C) 
silgl&--party HlVic:e; (5) access to emergency services: (6) access to operator services; (7) access 
to interexchlnge seMCe; (8) access to direct()()' assistance; and (9) toll blocking for qualifying low· 
income consumers. 



XXI 

The Commission finds that pursuant to 47 C .F.R. § 54.101(c) ii will granl Farmers Mutual 
Telephone a waiver of the requirement to offer toll control services until December 31 , 1998. The 
Commission finds that exceptional circumstances prevent Farmers Mutual Telephone from provtding 
toll control at this time due to the diff1CUlty in obtaining the necessary software upgrades to provide 
theservtce. 

XXII 

The Commission finds that Farmers Mutual Telephone intends to provide Lifeline and Link 
Up programs to qualifying customers throughout i1s service orea con,istent with state and federal 
rules and orders 

XX.111 

The Corrwnission finds that Farmers Mutual Tetephone shall advertise the availability of the 
services supported by the federal universal service support mechanism and the charges therefor 
throughout its service area using media or general distribulion once each year. The Commission 
furthef finds that if the rate for arr, of the services supported by the federal universal service suppon 
mechanism changes, the new rate must be advertised using media of general distribution. 

XXIV 

Pursuant to 47 U.S.C. § 214(e)(5), the Commisslon designates Farmen; Mutual Telephone's 
0.Jrrent study area as its service area. 

CONCLUSIONS OF LAW 

The Commission has jurisdiction over this matter pursuant to SDCL Chaplen; 1-26, 49-31 , 
and 47 u.s .c . § 214. 

Pursuant to 47 U.S.C. § 214(e)(2). the Commission is rec;uired to designate I common 
carrier that meets the requirements of section 214(e)(1) as an ETC for a service area designa1ed 
by the Commission. 

Ill 

Plnuanl to 47 u.s c . § 214(eX1), a common carrier that is designated as an ETC is eltgi~ 
lo receive universal seMC8 support and shall, throughout its service area. offer the services lhat are 
supported by federal universal servk:e suppoft m,. .:.hanisms eithe< using its own facilities or a 
combination of rts own facihties and res.ale of another carriefs services The carrier must also 
advenise the availability of such servk:es and the rates for the services using media of general 
distributk>n. 

IV 

The FCC has designated the foHowing seMCes or functionalities as !hose supported by 
federal universal service support mechanisms (t) voice grade access lo the pubfic switched 
network: (2) local usage; (3) dual tone mulh-frequency ~naling or its functional equal: (4) single 



party Ht'Vk:e or ,ts fundional equivalent, (5) access to emergency services; (6) access lo operator 
services; (7) access to interexchange service; (8) access to directory assistance; and {9) toll 
limitation for qualifying low-income consumers. 47 C.F.R. § 54.101(a). 

V 

As part of rts obligations as an ETC. an ETC is required to make available Lifeline and Link 
Up services to quallfying low-income consumers. 47 C.F.R. § 54.405, 47 C.F.R. § 54.41 1. 

VI 

Farmers Mutual Telephone has met the requirements of 47 C F.R. § 54.101(a) wilh the 
e1:cephon of the ab,hty to offer totl contr<H. Pursuant to ◄7 C.F.R. § 5◄ . 101(c) . the Comm,ssion 
coodudes that Farmers Mutual T~ has demonstrated exceptional circumstances that justify 
granting it a waiver of the requirement to offer toll control until December 31 . 1998. 

VII 

Farmers Mutual Telephone shall provide Lifeline and Link Up programs to qualifying 
customers throughout its service area consistent with state and federal rules and orders. 

VIII 

Farmers Mutual Telephone shall advertise the availability of the services supported by !he 
federal universal service suppon mechanism and the charges therefor using media of general 
distribution O:'lee each year. If the rate for any of the services supported by the federal universal 
servtee support mechanism changes, the new rate shall be advertised using media of general 
distribution. 

IX 

Pursuant to 47 U.S.C. § 214(eX5), the Commission designates Farmers Mutual Telephone's 
current sludy area 11 its service area. 

X 

The Convnission designates Farmers Mutual Telephone as an eligible telecommunications 
carrier for its service area. 

It is therefore 

ORDERED, that Farmers Mutual Telephone's eunent study area is designated as its service 
area; and it is 

FURTHER ORDERED, that Farmers Mutual Telephone shall be granted a waiver of the 
requirement to offer toll control services until December 31 , 1998; and it is 

FURTHER ORDERED, that Farmers Mutual Telephone shall follow the advertising 
requirements as listed above: and ii is 

FURTHER ORDERED, that Farmers Mutual Telephone is designated as an elfgible 
telecommunications carrier for its service area. 



NOTICE OF ENTRY OF ORDER 

PLEASE TAKE NOTICE that this Order was duty entered on the ~ay of December, 
1997 Pursuant 10 SOCL 1-26-32, this Order will take effea 10 days after the date of receipt or 
failure 10 acx:epl dehvery of the deosion by the parties 

Dated at Pierre, South Dakota, this ~day of December, 1997 

CERTIFICATE Of SERVICE 

Of"f lCLALSEAL 



Decembe< 26. 1997 

JohnRKktr, Oimtor 
Um'ersal SttVice Administratiye Comc,1ny 
100SouthJetfersonRoad 
Wmppony, New Jersey 07981 

D11r Mr. Ricktr: 

RECEIVED 

OE ? 1997 
SOUTH DAKOTA PUBLIC 
UTILI TIES COMMISSION 

This lttttr is to inform you that the South Dakota Public Utrities Commission (SOPUCI has ipproved a Sl .75· 
1eductiGn in intrastate rates as required under 47 C.F.R., Para. 54.403(1} to qua~fy for the luK S5.25 monthly 
assistance for low income customtn under the Ftdtral liftlint Prottam. A copy of the SOPUC"s order approving the 
■ddiuonal S 1.75 reduction is hereio at11chtd as EXHIBIT "A".. 

The SOPUC's attathed order directs the Efiqcle Telecol'M'ltlnic:1tions Carriers (ETCsl in South Dakota to rill the 
infOffllllion required under 47 C.F.R .. Para. S4.401(d). includslg (1)infonn1tion demonstrating compUnct with the 
liltline criteria: (Hereto attached as EXHIBIT "'8"..l 121 inform,rioft rtfertnti,Q the nwnber of qullifying low-incoml 
consumers; and (3) information identitying tht amount of state 1ssist1nc1. South Dakota don not hau I state 
m11chi,g program for littfine at this tme. 

This ll1t11 is 10 also inform you thal F,rm,n Mu1111/ T-'tphon, Comp,ny has been daignated as an £Kgi/JJ, T,Jt. 
communitarK)lls Ca11ilr in the s111e of South Dakota. A copy of the SOPUC's Ofder so designlting Farmefs MutUII is 
hereto a111ched as EXHIBIT "C"'. 

Since,tly, 

;l,,kf--,1.//~ 
Rol.ler1J. Hot1mfn' 
Ge:nttalM1n1ge1 

cc. Sheryl Todd, FCC 
Ollice: of the Stcr111ry, FCC 
Roy Bulltd. SDPUC 



EXM!IUT ",\' ' 

BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATreR OF TliE INVESTIGATION 
INTO TliE LIFELINE AND LINK UP 
PROGRAMS 

FINAL ORDER AND 
DECISION; NOTICE OF 
ENTRY OF DEC1SION 

Tc:97-150 

Al itS Aut:;,Jst 18, 1997, regularty sd'leCk.ued mNli'lg, the PuDlic Uhl1t16S Comm1S1ton 
(Commiss,on) voted to open a docket concerning the Federal Commurucabons 
Commisam's (FCC's) Report and Order on Un,veBal Service rega,oing the Lifeline and 
Link Up program.s. In its Report and Order. the FCC decided tt'l81 it wou6d provtde fOf 
___ ln..,..,.....o1S1.75, -the°'"'""' S3 SOlevel - · 
in order for a scata·s Uflfne consuners to receive the additional $1 . 75 in federal suppoc1. 
the stabl COIT'fflisslOl"I muse appl't1Y9 that reduction in the portion of the intrastate l"llbt paid 
by Illa_,..-. 47 C.F.R § 54.403(a). Add~oonal - ...,po<I may also be AICelV9d 
., an amount equal to ono--haJf of any SUIJl)0l1 generated Imm lhe mtrasUlte )Urisdid!on. 
uptoammdnunaf$7.00 intedoral support. ◄7 C.F.R § 54.403(a). Altafltcommi:uion 
must file or requ,re the earner to file Wlforrnation with the administrator ot the Nderal 
urwersai 9lll'Vica fund demonstra1ing lhat the c:arrief"s Lifeline plan meets the critena set 
fortn ,n '7 C F.R. § 54.A01 

By order aated Augus1 28. 1997. the CommiSStOn allowed interested persons and 
enrities to submi'I wnttan COMlen!S c:anoeming now the Corrrniaion ShoUld implement the 
FCC's rufe:$ on uio Ufehne anCI Link Up programs In their written commonts, 1n1erested 
persons and enlt11es commented on tne tollOWlng quesoons. 

1 Whether the Comm15'ion Sl'lOUla approve intrastate rate raduCtlons to allow 
C0l"ISl.mW'S eligible for l ifeline suppon to receive ll"le additional $1 75 1n federal suppon? 

Z. Whetner tne Convmssrcn should set up a state Lifeline Program to tuna further 
reauc:ions 1n the intrastate rate pa,a by the end user" 

3 Whether the Commission snould moarfy the existing Lifel ine or Link Uc, 
Programs? 

4. Shall :he Comm1ss1on hie er require tho camer lo file 1nformauon with the 
aoninistretOf of u,e fodead un1versal servteo fund demonstraMg that the earner's L1fef1ne 
plan meets the crt1ena se1 tonh in 47 CF R. § 54 401(d)? 

By oracr d3tea Octooer 16, 1997. lhe Comm1ss,on set puohc near1ngs 10 receive 
puDlic comment on the questions listed above ihe heanngs wero h1tld at lhft fo llow1n9 
times and places: 

Monday. Ocob8f 27 ~997 1 00 o.m . Canvon Lc•kti Senior C1hzens 
Cent1111 2900 Canyon Lake Onvo. Rap1a C:ty, SO 



~ -

Tuesoay, Qaccer 28. 199/ , 1 30 p.m .. State Capitol Building, Room 
412. 500 East Cao1tol Avenue. Pierre. SO 

Wednesaay, Oc.tobOf 29. 1997, 9 00 a.m .. Center '°' Aalve 
Generations. 2300 West 46th. Slow: Falls. SO 

At its Novomoer 7, 1997. meeting, the Comm1$Sion n.Jled as fCHtows· On U'le first 
issue, the Comm1ss1on autnonzed intrastate rate redUctiom to allOW ellgtble ~ 
to receive the aelaitional $1 . 75 in federal support. With respect to the SIIC0nd iuue, the 
Cormus,on deeded to nae set 1.4> a stale Lifeline prosram to tu-a fu1l'w reGJCtions at lhis 
hme On the third issue, the Commission eliminated tho oxlsbng TAP program that 
n,qum U S WEST and cam.,. that have purd1ased U 5 WESl -- to 11.nd • 
SJ.SO racu::ticn al~,._ to k7w snccmo OJStOmWI age 60 and OV9f The CorT'fflialon 
"'1hor .- !hat !he South o..:,a Lin< Up l)lt)l1WTI follow lhe FCC ruleS. In-· lhe 
Conmaion on:ter9d that staff, in consullation wrth the carriers, doveklp • ..-..rd tcm, 
for Htf<8f'lific:ation: that tnese tom,, be sent to aJI of their customers prtCW' 10 January 1, 
1998. rd thllreafter, to a,1 new OJSt<:met,: anc that the~ make the fonnl ~ 
toany per301lcren!ily i-, request. On the fourth ;.sue, the Colmliaion ~- lhe 
~ bo _....., to l\lew,th lhe FCC lhe i'lformabon demonsltallng - the camer's plan 
mNts the apphcablc FCC aiteria and that the carrier Hod an infonnationa6 oopy to the 
Commission. Further, that the cwners indude ,n their amu.al mport to the Commiaion 
the numoer ot subsa,~ wno receive Lifeline and Link Up suppon.. 

Basea on thtl wrrtton cx,rnments and cvtdence and testimony reorri'led at the 
hewing,, tne COmmcssion makes the following Findings a, Fact ana Conch.1,ions of Law. 

FINDINGS OF FACT 

ll1e ~ state l.Jfehne program 1s reforred to as the Talepnone Assistance Plan 
(TAP ). The o..nWTt state Link Up program 1s n?fcrreo to as the Lenk Up Amwic::a program 
lhe Commission lmptementod thvse programs in thl" U S WEST exchanges pursuant to 
1ts OeoSK>n ana Oroer daled Feoruary 17, 1988, issued In Docket F•3703, l.a.ll!lt.Mmtlr 
of !he lnypsngal1on •nto lmplementatJgn of a I tleohone Assi,tanco Plan for South Dakota 
~ - E.xn1b1t 1 at page l . Subsequent buy8f5 of U S WEST exchenges were 
reau1red to also offer the TAP ana LJnk UP Amenca programs la at pages 1 •2 

The amount of TM' assistanco IS S7 00, $3.50 of wntc:t, 1$ federally tundcd, with the 
temalflWl9 $3.50 runoea by the local te1ecommun1cat100s can1er ta. at p.-ge 3. AlthOugh 
U S WEST was or1g1nally allOWIKl to Charge a surcharge to fund the program, U S WEST 
subsequently gave up lhm nght 1n Ocd<.e1 F.3647-8. In the Matter of tht Public lJtllitJB11 
Comm1sn :m lnvesrtn;lhon into me Effects 01 lhe 1986 Tax Reform Act on South Dakota 
~ - Exn1b11 !; In oraer to rt:e0we the TAP assestar:co, a memocr of the hOUsel'lOld 



rrust bl 60 years cf age or older and partiopate 1n either the food stamp or thtt low~ncome 
energy asSlstance program Exhibit 1 at page 2 

Ill 

The Link Uo Amenca progan orovldes assistance rn an amount equal to one--hatf 
of the qualifying subsaiber's telephone service connedlon cnarges up to a maximum of 
S30.00. lg. ai page 3. In order to receive Link Up assistance, a customer must be 
rece1v1ng either fOOd stamps or IOW-inc:ome energy a.ssistance, must not presently have 
kx:al tNpl,one sorv,ce and must not have baen provided tektphone &eMCe at his or her 
rns1dence 'Mthin tne prevtOus ttvee months, and must not be a dependent tor federal 
1ncome tu purposes (dependency cntena does not i1PPfY to thole 60 years of age or 
.-, Isl. The Link Up program Is flJnooa entirely out of_,., funds Isl 

IV 

The FCC revised the wrrent Lifeline and Link Up programs in CC Doc::ket No. 96-
45. In the Mltt&r' of fedah5tato Joint Board on Uni:tlCHI Stcrisr adopted May 7. 1991 
Beginning January 1, 1998. the FCC found tnat the federal baH:lino LJteline support will 
be SJ.SO per qualifying low-income consumer w,th an additional $1 75 in federal supp:>rt 
if the state comm1sS1on approves a corresponding reduction in intra.state IOcaJ rates. 47 
C.F.R § 54 403(.a). Additional federal Lifeline suppc,rt 1n an amount equa1 to one-halt the 
amcutt of any state Lifeline support (not to exceed S7.00) is also avail.,._, kl. 

V 

The FCC funher found that the federal suppon for Link Up will continue to be a 
rewdion n the telecorrmurncruon, carnet's servlC8 C0l"W"llldion cnarges equal to one half 
of the earner's c:.JStomer connection c:nargo or $30.00. wtuc:never is less. 47 C.F.R. § 
54.413(b). 

VI 

Pursuant lo the FCC-s rutos. rf tnerc 1s no state l.lfeltne or Lmk Up program. a 
consumer 1s e11g1cle for support if tne consume. pan.ietpates 1n one of the following 
prognms- Mechca1a. food stamPS: Sup~amental Security tnoome. 1eoera1 pubhc housmg 
as,ista,ca; 0t U'l8 LON-Income Home Et'l81'9y Au1stance Program. 47 C.F R. §§ 54 409(b) 
and 5A.415(bJ tn aoait,on, 11 there 1s no state Lrfehne or Link Up program, a custofflltf 
must certJty l.nler oenatty of perµy that tne c:us1omer 1s receiving benefits frcm ont1 of the 
programs lr:sted a.cove .rid agrees to notify the carrier if the customer ceasas to panicioale 
1n such program er P1"09rams. kl 

VII 

The IU'st issue rs wncthor tntt Con-m1SS10n Sl'lDIJkj approve tntrastatc ra1c nte1uct1ons 
10 allow consumers ehg1cle fer Lrfehne suooon 10 rca?lve the ad01t1ona1 $ 1 75 1n teoeral 



- n.Commosomfindsltet ~shall"""""1ze ____ toreligi!M 

.. - a,mpanies providing k>cal """"- ser-,,ca to allow aligiblo 
C0f'l9l.mWS lo rac:e,ve the llddttional S1 .75 in federal support. Thus, the total 3fflOLJnt ot 

- - is 55.25 pet ohgible c:usux-

VIII 

----is-lhoeomn-should•up•-Uolineprogram 
to fund"'"'-,_ in 1ho - ,_. paid by 1ho ond .- n. ConmiAKxi 
finds~ .;ti not HI up a - Lifeline program to fund 11.rthor AlductJOnS It tin lime. 

IX 

The third ~ i1 wtietr.- to modify or .. irrinate tho mosung lif96ine program 01 

Lin< Up '"'9'ffl. WIit! ,_ to 1ho uiotir,g l.Jfwlone program, 1ho C"""""""' fords that 
l--lhe~TN>__,,ltetrwqui<NUSWEST--thll'­
~US WEST-- to fund ■ 13.50 nlducllon al local -to low'""""'° 
aain.. agoSl- <Mlt. n. CcmmiAion fl.l1hor fincll bl !he Sauh DollllCa Uloline 
-1.lri<Up-lhallfollowlheFCCNlea. lift47U.S.C. ff 54.4001054.417. --al~lhe FCC NIN - not instiluling fl.rthor-11.med - is 
tllat 1ho FCC etigibilily requ;,_,_ - Hit-- WIii apply to 111■ 
Soulh Oolcola l..ilolire- Uni Up p,ogrwns. In addition, 111■ Corrrniuion onion ltet 111■ 
Commiulon Slaff. In - with 111■ - . develop a slandlrd form for All· 
COf1ificllion. n. carrion 111111 Nnd - forms to -=tl a,uomor prior to January 1, 
19118. The caTiers lhall abo sentt a form to -=t, al 1hor rww .....,_._ F"nlly, 1ho 
carriers shall mak.9 the fonns availab~ to any person or entity upon rwqunt. 

X 

n. fau1h IIIUI 11-.nect,er the Commtnion ftMd file, or in thtt altwnwtive, requit"w: 
1hocariortofolo infamalonwith lhefund admonistralor. Sia 47 C.F.R. § 5U01(d). The 
ConTniuion finds the caners lhall be required to rue that mfcm1adon oemonstrating tliM 
1ho carrio(s plan ,_ Ille appl- FCC <Ules and -111■ c:amer send an iffloonalional 
copy to th• Comrmuion The tamers shall a!so bl requir8d to indude in theH' annual 
repcwt to the CommtSStOn the numbet of SUOtCribws wno rec:etve Lifeline W'ld Link Up - CONCLUSIONS OF LAW 

The Cormussion has l',-f15dic::uon OY8r tt,;s mane,- pursuant to SOCL Chioter 49-31 , 
spaafalty 49-31-1.1. 49-31 -3. 49-,31-7, 49-31 -7 t , 49-31 -11 . 49.31. 12 1. 49.Jt -12.2 anc:1 
12.4, and 47 C.F R. §§ 54 400 lo 54 417 



Pursuant :o 47 C.F.R. § 54 403(a), Ule Commission auUlonzes intrastate rate 
reducuons for ehg1ole 1elecommumcat1ons companies providing local exchango SOMC8 
to allow el,oibte consumers to rtteeive the additional $1 .75 1n fedcmt supPol'l 

Ill 

The Commission declines to instrtute a stale Lifeline program to fllld funher 
redUdions 31 this l imo. The amting South Dakota l1follne and Lmk Up program1 shall bo 
modified to follow !he FCC rules found at 47 U.S.C. §§ 54 400 to 54.417, indUlfW, on 
Jau.y 1, 1998. theCcmmtssion staff, in consultation wrth the c:arn•s. shall doYelop a 
~ tom fer self<:a1ffic:atlon The carriers $hall send these forms to Ndl OAl0mli" 
prior to J11nuary 1. 1998. The c:amers shall al10 send a form to HCh of their rw,w 

c:ustomers. Finally, the carriOI'$ shall make the focms availabte to any person or entity 
._._ 

IV 

Pursuam to 47 C.F.R § 54.401(d). the ConvrnSSfOl"I ftnds the c:ameB shaN be 
required to file 1hat information demonstrating that the camer's plan mteta the applicable 
FCC rules and ht 1!10 cawT1ef senct an riamallonol c,,py to 1!10 Coowns,s,on The carrien 
st\811 also bo rcqi.ured to 1nctude In ll"letr annuai raport lo the CommtUton the rvnber of 
sublaibets who recewe Lifeline and link Up suppon, 

It ,s ther9fore 

ORDERED that the Comm1ss1on autl"lonzes imrastato m te rttOudions IOt OlfQ1ble 
telecorm•1ur11ca t1ons companies providing local exchange sa,rv,ce 10 allow efig1bfe 
eons~ to receive thO add1t,onal S1 75 m federal suppor1, and 11 ,s 

FURTHER ORDERED. that !tie CommtS5'0n will not ,et uo a stale Lifetine program 
to fund further rec1uct1ons at this umo. ill'ld 11 1s 

F="URTHER ORDERED, thal the Commission shall ellm1na1e t110 8X.1Slll'lg TAP 
Pf'C9'W'l. ''\at th8 South Dakota Lifelmtr ana Lmk Up programs follow lne FCC rules: that 
the Comm1ss10n slaff In consultation wIIh the ca,ners. develop a standard form lor setf. 
cerUfJCatJOn. that '.he earners shall send tnese fofms to all of their c:ustomers poOf' to 
J~ 1, 1998: that lhe carriers snall also send t. rorm to each dthclr new OJltomers. 
and that the camers make the forms ava1la0Ie to any person or enhty upon request: and 
11 15 



FURTHER ORDERED. that the came, shall file with tho FCC lhe ,nfonnat,on 
demonstrating that the earner's plan meets the applicable FCC rules and tnat lhe came< 
send an ,nformational copy to the Commission. The carriers mall also mdude in their 
wnal rwport to the CornmiS'SO"I the number of subsa1befs who receive ufeline and Lmk 
Upsuppott. 

Dated at P:erre, Soulh Dakota. this A aay ot November, 1997 



LIFELI NE A~ D LI NK UP PL.A ~ 
OF FARM ERS :11 UTUAL TELEPHONE COM PANY 

The F:anncrs \1ul\W Telephone Compan, subnuu this pW\ punw.nt to 1~ CFR ~ ~ ~ .illlldl 
F:irmcrs :-.1u1ual Telephone: Comp;in~ haS been designated :u an clig.iblc 1elccommunK::1.uons ornct ti'\ the: 
South O».ota Pubhc Uuhucs Comnumon t~SDPlJC-J l1J'ld. .is such. mtul nuke Llfchnc .ind Luu; Up 
<;c r\ 1CC a,--aibblc 10 quahfHng l~-incomc consumers as SCI fonh ,n the Comm1U1on s FmaJ 1J,,w, uttd 
O.,r;u1Qft \t>llr:t 1, i:)i/1'\ ut v«won dailcd ~ •ember 18. IWi , ts.sued 1n Docket TC97-1~ lli:L!b!i: 
Milltr q{lhc; IIDCSUPU9ft 10\9 !he Ltfthnc iY!4 Lmk UP PrommSf. which a.s attached as E.dubu A. and 
cons1sicn1 wuh the cn,cn:a csiabhshcd under~; CFR ~§ jJ J{JO to H -'I i . 1nclus1,c 

I The L1fchnc :ind Lmk Up programs :w,sr q1W1ficd l~••nc::omc consumers~ pf0\111.mg r°' 
reduced monlhl} ctwgcs and reduced conncttion chlltgcs for loal telephone: SCr\'ICC Tbc 
.:LU1suncc :apphc:s 10 a ""lk 1clcphonc hnc at :a quahficd consumer's pnnc1p:ll place ol 

.....,""' 
.\ quahiicd low•mcomc conswncr 1s a telephone subscnbcr who pan1c1~1cs m at lc:w one 
of1hc follwmg pubhc w,.uncc programs 

a \-lcdic:ud 
b FO()(I S13mps 

SuppkmcnuJ Socun1, Income 1SSII 
d Fedcr:tl Pubhc Housmg AUi~ 
c ~-lnoomc Home Encr10 Aillsuncc ~ tLHEAPI 

A ,1u.;1hficd IO'>'•IIICOIIIC ron.sumcr IS eligible 10 t'Ca"I\C cuber or both L,fchnc and Lank Up 
.u.s,s1:arnx 

I F:umcrs :-.1urnal TelcplK111c Compan, \\Ill .whcnuc: 1hc ,u-;u l3b1J11~ of Lifchnc .ind L11U. Up 
scr, ICC$ and 1hc: charges 1hc:rcfon: usmg mcch.i of gcnc: r;i.J disinbuuon :ind m :MX'Of"d "uh .w, 
rules 1h.11 m.;I\ be dc\·elopcd b\ the: SOPUC for l pphcauon 10 chgiblc tclcaimmumc:auons 

In .KJ.d111041 Fanncrs :-.1u111.1I klephonc Compam as rcqwred tr. the hnt1I IJ"lkr ""d 
/lri,,,,." \u11c.•.,1 £n1n. .,, r~c1 ,w,i ofthc: OPUC 1E.,h1bn Al. 111111nd1c::uc 1n 11 , annual 
n:pon 10 the SOPUC the number 01 ,~nbcrs w11hm 11 s scr,1cc .in:a rca-1,mg L1fchnc: 
.tndior Lml Up .tlllmncc In :.dd,uon. this mfornuuon "'II be Pf'O\•dcd 10 the UN11:1sal 
Scf\l"1: .\dnumSlrall\C Cocnp,;i,n, 4- t;SAC-l 

1o lnfonnauon .i.s to 1hc number of consumers quahr}1ni; for L1fch11e: .md/or Link Up .~wmcc 
c:1111101 cum:mh be pr0\1dcd b\ Fanncrs Mutual Telephone Com~n> bcc:lusc n h:ls no 
.tCCCSS 10 the 1,.'0\cmrucn1 ,nform.iuon ncc:u.s:.tf\ to dctcnmnc: how m:any of us tclcphooc 
SUDSCnbcn :uc panlClpallng ,n 1hc .JOO\..: rdcrcnocd pubhc 3$$5UnCC progrant) Without 
1h15 .nfom1:111on F:imic:r) Mu1wl Telephone: Compan, c:innot pr0\10C.. .it this lime. C\Cn ., 
rc:aso11.1bk cstmL11c or tlic: number or ,u ~ubscnbcrs 11 ho. ,dkr fa nw1r, I. 1 •r,1K ,1111 be 
1ci.-c1, mg L1fcl mc .111dlor Lml Up :.Cr\1CC huornunon as 10 the nuu\bc:r of 11s low•11k:omc 
-.ubscnbcn qual1f, mg fo r L1fch11e .1.'idlflr Lile Up c m OC I>"" 1dcd .inc, :lpPhcauons for 
I 1khnc .uwf I.ml l,p :w1S1:1ncc hJ\C DCCII IC'C'Cl\..:d b, F:trmcn Mu1u;tl Tckphonc Ccrnp;m, 



8, LirdlM 

In ..ccord "1th the SOPUC's 1-ina/ On/~,- and lxcwon. \ 'Oftc~ 11/ &ttn • ") /)«1.f10tt, 

F:umcn Muttl31 Telephone Comp.in} will m:ikc appllc:won fomu a,·i.dilblc to all of us 
c:usung l"CfldentW customers. to al l UC\\ cust0mcr1 ~hen ttw:,• appl)' ror rCSKk:nual loc:il 
telephone sc:n·tcc. and to other persons or cnuucs upon their rcqutSI 

I L1fchnc scn1a: mc:ans a rcwl loc:.il sc:n ·IQC offcnng for wtuch quahficd low-income 
consumen pay rtduced charges. 

L1fchnc scn·1cc includes \'01cc grade xccu to the pubfic: S\'11chcd network. loc:1.1 usage. dual 
tone mulll•frcqucncy signaling or 1u funcuonal cqw,'aknL stnglt-pany scn1a: or 1u 
functiofW cqw,11lcnt. XCC5/li to emergency scn1ccs. 3CCCSS 10 opcr.uor scn'ICCS. aa:css lO 
mtcre."<changc scn·1a:, :access 10 d1rccto~· asstst.u>0C", :uid toll hmuauons. 

J Quahficd kl~•1nc:omc subscnbcrs arc rcqwrcd 10 submn :an :applic:iuon form m ordtr to 
m::e1,c Lifeline scn1a:. In :ippl)'lng for Lifeline :WISWICC. the subscnbcr must a:rufy under 
penal~ of pcl}ury th.Jt t~· :u-c cu.mntl~· paniap.1ung m 2t lase one of the quah~·ing pubhc 
asstSWICC prngr:ims lasted 111 Sccuon A 2, .MIO\·c In llddiuon the subscnbcr must ::r.grcc 10 
001.1~ F::r.nnc:rs Mutual Tclcpho11e Company ~hen they ca5C pan1e1paung 1n the qualifying 
public :WlSl::lna: progr.un(s) 

,i The local monthly Lifeline credit :l\1Ulabk to qu.il1 r1Cd c:oa.sumcn IS JS H . F:armcn; MUlu::r.l 
Telephone: Comp:any shall ptO\'ldc the: ctcdu lO qua.lifted COMWnC11i by ::r.ppl)1ng the fcdcr.il 
b;asclmc suppon :unoun1 of U so 10 u:1.1\c the consumers fcdcr.ll End•Uscr Common Linc 
charge and applymg thc add1uonal authonlcd fcdcr.l! suppon amount of SI .75 ;is :i CRdl110 
the consumcr·s ,n1rasu1c loc:II scn·10C ra1c. The federal baschnc wppon ilfflOWlt and 
add.monal suppon :n'llllabk. totaling SS 25, shall n:dua: F::r.nnc:n Mutual Telephone 
Conip:an, ·s lowCSI unfTcd (or 01hcnnsc gcncr:ill~· a\·.ubblc) l'CSld.cnual r::r.lC for the scn1CCS 
hsi.cd 300\·c m Sc:cuon 8 J Per the :mxhcd SOPUC Fittol Or-tkr ond fN.cw0tt. \ '01,ce of 
& in " ' D«1J11Nt. the SDPUC has :authon.a:d 1ntr::r..sWc rate rcducuons f01 chg1bk: 
1ck:commun1C:Wons c::uncrs nukmg the :>dd111onal fedcrnl suppon ~ nt or Sl.75 
a,-:ubblc The SDPUC did not cmbhsh :1 mu: Lifeline program 10 fund ~ fwthcr r::r.1C 

rcducuons. tfah1bu A. Findings ofF!KI VII and Vl ll: ::r.nd Concll.lSIOns olL:aw II and Ill) 

S Farmers Mutual Telephone Compam 1u\l not d1K011nca wbscnbcrs from their L1fcltnc 
sen u:c for !IOO·p;&} llknt o( toll ch,ugcs uni.cu the SD PUC. pumwil 10 H CFR § 
5.1 .&llll bM It has gr.uncd the comp:&n\ :11H1, er from the non~h5COnncct requ1rcmcn1 

" Exctp( to 1hc c~tent that Fanncn. ~lutual Tck:phonc Compan) has obt:uncd a w:u1cr from 
lhc SDPUC punu:mt to ,i7 CFR ~ s ,i IOl1c1. the compan}' shall offer toll hm11.111on 10 all 
quaJ1f, mg lo,,-mcon1e consumcn 1\hcn they subsc.nbc to Lifeline scn·.cc lf1he subscnbcr 
elms zo ~1, c 10II hnuta11on~ 1h;i1 scn1tc sh:lll become p;tn 10 1hc subscnbcr·s L1fchnc 
scn,cc 

F:im1cn Mu111:d Telephone Comp.in, ,ull not collect a scn·.a: dcpo,s.11 1n order 10 11Ul..itc 
L1fchnc scn·1cc ,f the 11u;ihf\lng I0\\•111c:omc consumer ,oluntanl~· ckas lull blocking on 
1hcir 1clcphonc hnc Ho\.lC\'Cf. o-ic month·) 1«:11 scn 1cc t h:U-!t'd 1n;s,• be rcquuat as an 
ack;.u'lccp;mncnl 



C. Llnk Up 

I Link L'p means 

1:11 .\ rcducuon 1n 1hc CUSIO/TU~ ch:trgc for commcncmg 1elccommu111c:at1ons SCl'\ICC for :1 

,angle tcla:ommumc::mons connccuon 31 a consumcr·s pnnc1p.-tl pbce of residence The 
rcducuons shall be ~I pcm:n1 of 1hc CUSCQnW'\' charge or no 00 "h1chc,,cr 1s less: and 

1bl l,, (kfcrrcd schedule fo r pa~mcn1 of 1hc ch:irges assessed fo r commencing ,;cmcc. for 
1• hlch lhc consumer OOC:S noc p;t\ mlcrest The m1trcs1 charges not JSscsscd to the 
;:onsumcr sh:111 be for t"Onnccuon chugcs of up to UOO VO that arc deferred to a pcnod 
noc1oc.,;a:cdonc~c:u 

Ch;1rgcs .wcsscd for commcnc1n" scn·1cc include :uw charges th:11 arc customanh :wcs.scd 
for ~onnccunK subscnbcrs 10 the nc1,, on; These: Ch.u81=5 do noc 1ncludc :m~ pcn1111.11bk 
§CCunl\ ocposu reqturcmcnu 

J The L,nk Up progr:im stu.11 al low a ronsumcr to n:ecn·c the bcncfil of lhc: Link Up program 
for J second or subscquc:n1 umc only for :a pnnc1p.&J place of f'CSldcncc with an :iddtcu 
different from 1hc residence .:ac1dttss ;u 14hJcb the Lu\k Up :misunce "''2S pnMdcd 
prC\1oush· 

F:umcrs MunW Telephone Comp,:an~· 
PO Bo.,; 168 Bclhngh:lm.. MN "6212 
;w. ~ M-1105 
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LI FELI NE AN D LINK UP PLAN 
OF FA RM ERS M UTUAL TELEPHONE COM PANY 

TI~ Farmcn Mu1ual TelcpOOnc Compan~ submits this plan pursuant 10 .&7 CFR ~ !I .& .&tllld l 
F:umcn Mu1ual Telephone Comp:in~· h:is been dcstgn:ued as an ehg1ble telccommumc:iuons earner~ the 
South Dak0l3 Pubhc Uuhucs Comnumon ,-soPUC-l and. as such. must make L1fclme .Uld lmk Up 
sen 1cc :J \"31.labk 10 qual if~·mg low-tncomc consumer, :is set font, m the CommtSS1on s Fmal O~ r 1J11d 
tkc1s1on \'v11c~ of F.ntrv uf Dtcwun d:ilcd Nm·ember 18, l'J'J7. issued m Dockc1 TC?7-1 .SO l!n.J.b$ 
Maner o[Jhc ID\'CSU RUOO 1mo the Lt(chnc ;ind Lmls UP ProcriUt\51. which IS :Utxhod 35 Exh1b11 A. ;ind 
~'Ons1s1en1 u uh 1hc cniena csubhshcd under .&7 CFR ~§ 5.1 ,Ull 10 5.& .&1 7. 1nch1Sn·c 

1 The L1fchnc: and Link Up pro~rams assist q111hficd lou -mcomc consumers by pro\·Kbng for 
reduced monthly ctwgcs :tnd reduced coruw:cuon ctwrcs for IOCLI tckphonc scn •ia: The 
:w1s1ancc Jpphcs 10 :a smglc 1ckphonc: hnc :11 J qualified consumer's pnnc1pa.l plxc of 
residence 

A qu:,hlicd l1m -mcomc consun~r 1s a telephone subsc:nber u ho p:1mc1po11cs m at lc:ul one 
of 1hc followmg pubhc :us1suncc progr.uns 

:.1cd1cud 
Food S1:1mps 
Suppkmcnt31 5ecunt} Income cSSII 
Federal Public Housm11 Ass1suncc 

c LO\'•lncomc Home Encr~ As.slSW'ICC Program 1LHEAP) 

A qu:1.hficd lo-.1-mcome consumer 1s chg1blc 10 recct\C either or b<Mh l1fehnc and luU, Up 
aMIStll"ICC 

~ F:mncrs Mu1u:1I T dephonc Comp;&n\ \\Ill ad\·cn,sc 1hc :11':ulab1h1~ of L,fehnc and Lutk Up 
\CI\ IC~ and the charges therefore usmg rncdl3 of gcncr.d dismbu11on and 1n ,ICWrd \\1lh JII\ 
rules 1h:u ma~ be dc\·elopc:d ~ the SDPUC ro, ap9hc:111on 10 chg1blc tclccommurucuons 

c In Jdd111011 F,1rmcrs !-lu1ual Telephone Comp.m~ • .ii rcquu cd ~ the ,.-mul Or1k r ,m,I 
/ J,..r1'""' '"""'' u/ l::ntn' "I lkcm,.,, of lht• SDPL!C 1E,h1bn Al, 11 11! 111d1c:11c II\ 11 s annu.:d 
rq,on 10 1hc SOPUC 1he number of subscnbcrs u11h1n II s SCI\ .CC a n=i rccc1\\ng l1fchnc 
Jnd/or Lml; Up .iMISt.lllCC In :idd111on. 1h1s 1nformat1on u1II be prornkd 10 lhc Uru, cwl 
:iel\1~ Ad1111111st r:i11 , c CUllll)JII\ I ·u AC- I 

lnformauon ,IS 10 1hc number of .:oMUmcrs qua.h(\ mll fo r L1fd1nc :md/or link Up .&SSuu1icc 
cannot currcn1J~ be pro\·1dcd b) Fanncrs Mutual Telephone Compan~ bc:c:iusc II l'-IS rW> 
.M:CCS.S 10 1he g0\'Cmmcn1 ,nformauon ~ to dcccnrunc how rna.11~ of llS telephone 
subscnbcrs arc pamt1p.1ung m the Jbo\•c referenced pubhe assistance programs W1thoo1 
1h1s 1nfom1:1uon F:imM:rs Mutual Telephone Compan~ c:u1not Pt'O\'ldc. :11 this umc. C\"Cn a 
rc3)0f\:tblc CS1 11n.l1c of the number of us subscnbcrs \,ho . . liter J:111u:m I. l•rnc 111 II be 
rccc1\ mg L1fchrM: ,111dlor Lrnl. IJp \CI\ IC'C ln1orm:111on as 10 1hc number ol us 1011 -uicome 
~ubscnbers quahf\lng for L1fclme .md.lor L1l.c Up C'.111 be pr01o 1dcd J licr apphc:mons for 
L1fcl1rK' :ind l111l. l,p J~l:Sla~ l.:i\C bc'Cn l~l\~-d b\ Famw:n \ lu1u.;I Telephone CuUlp;tll\ 



In x:ord "'llh the SOPUC 's final Unlrr tutd Chcu1on .. \'t111cr of Entr.• ,,f Dtt:1s1on. 
F:umcn MutlW Telephone Comp:an~ \,111 nuke apphc:won forms 3\'allablc 10 all of 1u 
c.\.lSUnJ ra.idcnual awomcn.. 10 all ncu· amo111cn when they applr for ra.ldcnu:U loc:il 
1ckphonc KJ'\'IC:C. :and co other persons or cnutJcS upon then request. 

I Ufchne scrw;.'C mcins 3 m:lll loc:aJ scn'ICX otrcnng for wluch qua.hficd lo-.- -mcomc 
consumers p:ay reduocd charges 

LUchne scn,cc includes \'OICC gndc acccu to the public 5"'11Chcd nct"'vrk.. loc,.I usage. dual 
tone mulu-f~~ sigJWing Of us fu.ncuon.il cqw,~L single-patty scn·tce Of tts 
funcuon.J cqw\-a.lcnL xr:ess 10 cmcr~nq,· scn·io:s. xc:es.s 10 opcr.ator scn,ccs. xr:ess to 

1n1c~"<C~!( SCl'\1C'C. X0CSS 10 dim:to~· U5lSWICC. ~ IOU bouiauons. 

J Quahfied IOW•U'ICOfflC subscnbcrs lll'C reqwred 10 submit :lll .applic:won form 1ft Ofdcr to 
rcccwc LUdlnc scnice. In appl}1ng for Llfclinc :llSISW,,CC. the Rlb5cribcr rmw ecrufy u.ndcr 
penal~ of pc1J~' th.at they arc cumntJy patuc1p;wng 1n al lcasl one o( thc qua.lif)1ng public 
amSClfltt pn,gnms II.Sled 1n Secuon A l . .lbo\'C In lddiuoo the subscriber mw;1 agree to 
~ F:inners Mutual Tckphonc Com.pan~• when thq• c:aK partiapauog 1n the quaJ~ing 
public ;wuwa prov,imls) 

~ TIie tOW monihl~· L1fd1nc credit :mulablc to quabfkd CONWnCn 11 U 25 F:umcrs Mutual 
Telephone Comp:any sha..11 Pf'0'1dc chc cn:dic 10 qw.hf)ed consumers ti,· appl~101 the fcdcrul 
baschnc suppon :m10Un1 o(SJ $0 10 \\~\c the consumc1'1 fcdcr.l.l End•Uscr Common Linc 
charge :i.nd :i.ppl}'lnJ 1hc lldd.Jllonal 3Ulhon7.ed fcdcntJ suppon :unount of SI 75 llS :a cralu to 
1he consumers mtr.asatc loc:LI scn..cc f'lllte. The fcdcnJ tmchnc suppon :unount :llld 
;1iddmol\a.l suppon :a,-a1lablc. totaling 55 25. shall m:b.io:- Farmers MutU:l.l Tclq:,honc 
Comp:an~ ·s lowest Wlff'cd (or 01hcnnsc gcna;lllf :a,;ubblc1 rcsidcnuat r:uc for lhc: scn'1CCS 
hSlcd abo-.·c m Secuon B l Ptr 1he :mxhc:d SDPUC A nal Orrkr and Dtc:wO#t •. \ "ot1a:: of 
En1r, Of Dtcmun. the SOPUC has 3Ulhooud mlr.lRalC r.uc rcducuons for d1g1bk 
1clccommunK:1l10nJ a mcrs nl:lk,n_g the addiuon;tl federal suppon amount of 51.75 
:t\;ubblc The SOPUC did not CIUbhsh :1 ~c LUclinc progr.un 10 fund :lily fun.her rate 
,cducuons tE.'l:h1b11 A. F,nd.Jngs ofFX'I VII and VIII: W Conchwonsofl.aw 11 and JIil 

5 F:mners Mulu:&I Telephone Comp.in~ \\tll oot d1sco11ncct subscnbc:rs from their Lifeline 
.sen 1C1! fOJ ,,on-p;aym(III of 10II ch:argcs unless the SD PUC. punwm 10 "7 CFR ~ 

5.& ~Ult bH I), ha! g,r.tnled the comp:111~ a n;u,·cr from 1he non-diKOrmcci requ1rcmcn1 

(, E~ccpt 10 the i:,'l:ttnt thal F:amicrs \lutua.l Telephone Compan}' h;a.s oblamcd a w:m..:r from 
the SOPUC pursu.t.nt 10 ~7 CFR ~ 5-& IO lfcl. the c:otnp;tn) sh:a.11 offer toU hmuauon 10 :ill 
qua.l1f\. 1ng I0\\•1ncome consunicrs 1,licn 1~ · subscnbc 10 LUchnc !ICf"ICC If the rubscnbcr 
clcc1.s 10 rccc1 \·c toll hmu:auons. that sen ice shall become pan to 1hc subscnbcr s Lifchnc 

Farmers Mutu.'11 Telephone Comp.in, will oot COiiect a scn ·1ec deposit m orclcr 10 1muatc 
L1fclmc scn ·1cc 1f the qu:ihf}1ng kr.1•1nc:omc consumer ,otunll:lnly ckctl 1011 blodong on 
1hc11 te lephone line HO\l,a t r. one month's loc:il scn ,cc ctwgc:s may be required as an 
.1d\':1.nc-c p;aymcnt 



C. Llnk Up 

I Link l:p means 

1:u -\ rcducuon 1n the cuszom:1~ clurgc for commencing 1clccommumc:111ons stl'\·1cc for :i 

,1nglc tclccommumc:iuons connccuon :u a consumers pnnoplll ~xe or residence The 
rcducuons stmll be 50 pcrccn1 of the cUS10~· ch:ugc or SJO 00. \\h1chc\·cr 1s less. and 

tbl .\ deferred ~hcdule for p;1,mcn1 or 1hc charges :i.ssc:sscd for conuncncmg !ioCl'\'JCC. for 
\\ lueh the conswncr docs oot p:l~ m1crcsi The interest charges noc :&S5CSSCd to the 
conswncr slull be for connccuon ch:ugcs or up 10 S200 00 11\:11 arc deferred to :a pcnod 
not to c:o:cced one JC:lt 

Charge$ ;wcsscd fc.r commencing SCI'\ 1cc include any ch:ugcs that 3rC: cuscon\3nly :u.sc:sscd 
for connecong sub5cnbcrs 10 the nctnork 11lCSC charges do oot mcludc :any pcmuu1bk 
iCC\111~ dcposn rcqwn:mcnts 

The Link Up progr.un sh:all allow :J consumer 10 rca:1\'C lhe benefit of the Link Up program 
for :a SC'COnd or subsequent umc only fo r :i pnnoplll place of rcstdcntr: \\11.b an :address 
different from lhe rcsukncc xktn:ss :11 11 luch the Link Up 3Ulstancc wns PfO\'ldcd 
pre..-iousl~ 

Fanncrs ~·lu1ual Telephone Comp.-1n~ 
PO Bo'( J68. Bclhngh:un. MN ,S6l I 2 
J2U-~-!lli5 



'END 

OF 

RETAKE 



BEFORE THE PUBLIC UTILITIES COMMISSION l:L • • 1~27 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE FlLING BY 
FARMERS MUTUAL TELEPHONE COMPANY 
FOR DESIGNATION AS AN ELIGIBLE 
TELECOMMUNICATIONS CARRIER 

FlNDINGS OF FACT, 
CONCLUSIONS OF LAW, 
ORDER AND NOTICE OF 

ENTRY OF ORDER 
TC97-18J 

On Novemoer 13, 1997. the Public Utflitles Commission (Commission) recetVed a request 
for des1gnaoon as an eligi~ te4ecommumcations carrier (ETC) from Fanners Mutuai TMphone 
Company (Fanners Mutual Telephone). Fanneo Mutual Ttriephone requested designation as an 
aiigible ta!ecommurucations earner wrthin the local excnange areas that constitute its serv,ca area . 

l't\e ~s,o., 9!~111/ trar,smitt~ "IC'J~ ')f the fifi-,g am the ittt~'°!fttr.n der.line 
10 interested inaMauats and entities. No person °' entity Med to intervene. By oreer dated 
NoYember21 . 1997. :he Commiss.on set lhe neanng fo, this matter for 1:30 p.m. on Oec:ember 2, 
1997, in Room 464. State CaOltol, Pierre. Soutt'I Dakota. 

The heanng was hekl as seheduled. At the heanng. the Commission granted Farme,s 
Mutual Telepnone a one year waiver of the re<auirement lo provide toll ~ service within its 
service area. At rts Oeeember 11 , 1997. meeting, the Commission granted ETC designation to 
Farmers Mutual Teieonone ano C1es1gnated its stuay area as it3 S8fVIC8 area. 

Based en the ev>dence of racora. the Comm1ss1on entel'3 the followino Finoings of Fae: ano 
Condusions of Law 

FINDINGS OF FACT 

On Novem::er i3. 199i. tne Comm,ss10n rece1vea a request for aes1gna11on as an ETC from 
Farmers Mutual Teie:::inone. Farm~ Mutual Te1eonone reauestea des1gnat1on as an ETC w,th,n the 
local excnange areas that cons111u1e 11s serv,ce area Farmers Mutual Teteonone ser.,es tne 
lollow,ng exc:iange n Sou1h Dakota· West Manetta (6i8). E.xn1b1ts 1 and 2. 

? ursl an1 ·: .:7 U S C § 214(e)(2l. tne Comm1ss10n ,s reouirea to c::es1gna1e a common 
eamer that meets ·:--e reourrements of section 21 4(e )(1 ) as an ETC for a serv.ce area des1gnateo 
by the Comm1ss10n 

Ill 

Pursuani :o .:.. 7 U.S C § 2 4le/(1), a common C3mer tha1 ,s dl!:S1gnatea as an ETC 1s eug1ble 
10 receive untVersa1 service suooon an0 snall lhrougnout 11s ser.,,ce area. offer the ser.,1ces that are 
suoponeo oy lece•a1 un1versa1 service suooor. mec.-,ams:ns eni"ler using rls own fa0h11es or a 
C:>mo1na110n 01 us : wn fae1111es ano resaie of anoiner e3mers services The camer must also 
aavem se tne avauac,ll ty of sue:, serv,ces ano 1ne rates for 1ne serv.ces using meo,a of genera• 
01s1nouuon 

IV 

Tho F-.i Communocations COrMlinicn (FCC) hu dosignatld Ille fellowing-•°' 
funaionaities as those suppwted t,yfederlll Lriversal service support mechanisms: (1) voiea grade 
access to the public SW'ltd,ed MtW0f1c: (2) local usage: (3) Ou.a& tone multi-frequency si;naling or its 
fuodional equal: (4) smgie patty sennce o, ;is funclioNI equr,-..: (5) access to..,,._ 
seMCeS; (8) access to operator services: (7) accass to interexchange service; (8) accus to 
directory assis1anee; and (9) loll limrtation for quatif)'it'l'il k,w,,,tncome consumers. 47 C.F .R.. § 
54.101(a). 

V 

,u pa,t of its obligations as an ETC, an ETC is required to make avadab6e Ufeiine and Unk 
Up HMCH to qua,rfyil"IQ low-income consumers. 47 C.F.R. § S,4.-405; 47 C.F.R.. § $4.411 . 

VI 

Farmers Mutual Tetephone otrws voice grade access to the public switched network 10 all 
~ thrOugnOu1 rts service atU.. E.ir.bit 1. 

VII 

Famws Mutu.M Te6ephene otws local exchange service including an amount of local usage 
tree of per minute c:,a,ges 10 au consumers thn:lughOUt its service area. 151. 

VIII 

Farmers Mutual Teleonone offers dual tone mutti-fntquenc:y s,gnaling lo all consumers 
lhn:,ugh<>ut its servK:e area. !.,g. 

IX 

FatmefS MutuaJ Tek!onone oft'~~ oany service to all c::insumers througnout ,ts service 

area. E.xrubrl 3 

X 

Farm~ Mutual eieonone offers ac::ess to emergency 1ervices 10 atl consumers thrcugnout 
its service area E.xn1011 1 

XI 

Fam,ers Mu:uat Teteonone offers access :o c cerator servtces to all consumers througnoul 
11s serv,ce area !.a 

XII 

F3rmers Mutual Te1eonone offers access :o 1n1ere•c..,ange serv,ces to all consumers 
!hrougnout 11s serv,ee area !.,g. 

Xlll 

=armers Mutual T~onone otters access 10 o:rec:ory ~ 10 ail consumers tnrcugnout 
11s serv,ce area !g 



XIV 

One of the seMCeS required to be provided by an ETC to quaHfying kJw-income consumers 
is loll limitation. 47 C.F.R. § 54.1O1(a}(9). Toll limitation consists of bOlh toU bfodting and toll 
rontrol 47 C.F.R. § 54.400(d). Toll control is a service that allows consumers to specify a certain 
""""""al 1011 usage l!\al may be ina.n9d per month or per biting cyde. 47 C.F.R § 54.400(<). Toll 
bk>dtng is a serv,c::e tnat lets consumers elect not 10 allow the completion of outgoing toll calls. 47 
C.F.R. § 54.400(b). 

Farmers Mutual T9'epnone offers toll blodung to all consumers throughout its seMCe area. 
Exhibit 1. 

XVI 

Farmers Mutual Telephone does not currently offer toU control. ta. In order for Farmer, 
Mutual Telephone 10 pn,vide 1011 ainttol, --.i u._ lraddng and storage capabilities wil have 
to be Installed in its IOcai switching equipment. Farmers Mutual T-,phone is attempting to 

detemw,ewhet!1oflhe - - hu been - --· might become-· Jll, 

Farmen Mutual Telephone stated that it is faced with exceptlonai ciroJmstanees concerning 
its ability 10 make 1011 control service available and requested a waiver from the requirement to 
provide sueh service. ,lg. 

XVIII 

With n,spea 10 the obligation to advertise the avaiability of services supponed by the federal 
universal service suppon mechanism and the Charges for those services using media of general 
distnbution, Farmers Mutual Telephone slated that it advertises the availabifity of its local exd'\ange 
services In media of general d islribution throughout its service area. HO'N9ver. Farmers Mutual 
Telephone has not generally advertised the prices for these services. .Id. Farmers Mutual 
Telephone stated its intention 10 comply wtth any advertising standards devetoped by the 
Comm1ss10n. Jsl, 

XIX 

Farmers Mutual Telephone doe.,; not currently offer Life line and Link Up service discounts 
in 11s exehange!' is;I. Farmers MU!ual TelephOne will offer the Lifel ine and Link Up service discounts 
in au of its service area beginning January 1, 1998, in acc:ordance with 47 C.F R. §§ 54,400 to 
54 4 17. tndus1ve. lif. 

xx 

The Comnus10n finds that Farmers Mutual Telephone currently ptOVK!es and will continue 
10 provioe the followlng services or funct10nahlles lhroughout IIs service area· ( 1) voice grade 
access lo the pubhc switched network; (2} local usage: (3) dual tone mutt,.frequency signaling; (4) 
s,ngle-pany serv,ce: (5) access lo emergency services: (6) access to operator services: (7) ac:c.ess 
to interexchange service: (8) access lo airectory assistance: and (9) toll blocking for qualifying low-
1ncome cons1.1mers 

XXI 

The Commission finds that pul"SUllnt to 47 C.F.R. § 54.101(c) it will grant Farmers Mutual 
Te6ephone a waiver of the requirement to offer toll control services until Oeeember 31 . 1998. The 
Commission finds that exceptjonal creumstances pnrvent Farmers Mutual Telephone from prcMding 
101 controt at this time due to the diffiaJtty in obtaining the necessary software u~rades lo provide 
the service. 

XXII 

The Commission finds that Farmers Mutual Te¼ephone intends to provide Lifeline and Link 
Up programs to qualifying o.istomers throughout its service area consistent with state and federal 
rules and orders. 

XXIII 

The Commission finds that Farmers Mutual Teleot\One shall advltf\iS#t tM 111v9ilal'iiJity of the 
services supported by the federal uniYefMj service support mechanism and the charges therefor 
throughout its s~rvice ■ru using media of gen.al distribution once each year. The Commisston 
~ finds that if the rate for_.,,, ot the sefYices supported by the fedefal universal service support 
mechanism changes. the new rate must be advertised using media of general distnbution. 

XXJV 

P\nuant to 47 U.S.C. § 214(e)(5). the Commission designates Fannel'3 MutuaJ T"1ephone·s 
o.irrent shJdy area as rt.s sel'VIC8 area. 

CONCLUSIONS OF LAW 

The Commission has 1unsdict1on over this matter pursuant to SDCL Chapters 1·26. 49-31 , 
and 47 U.S.C § 214 

Pursuant to 47 U.S.C. § 21 4(e)(2) . the Commission ts required 10 designate a common 
camer that meets the requirements of section 21 4(e)(1) as an ETC lor a service area des,gnaIed 
by lhe Comm1ss10n 

Ill 

Putsuant to 47 U.S.C. § 214{e)(1). a common c:amer that ,s designated as an ETC Is ettg1ble 
to reeeive universal service support ana Shall, Uv'0ughoul its service area. offer the services that are 
supponed by federal universal service support mecrutrusms either using its own facrlrI1es or a 
combinatK>n of its own faohlles and resale of another eamer's serv,ces The earner must also 
adven1se the ava1la01hty of such services and the rates for the services using media of general 
d1stnbuhon 

IV 

The FCC nas designated the folk>wing services or tune1iona11t1es as those supponed by 
fede ral universal service suppon mecnamsms· (1) voice graCle access to the public switched 
ne twork. (2) local usage. (3) dual tone mull1•frequency signahng or its functK>nal equal . (4) single 



party service or its functional equivalent; (5) access to emergency seMCes: (6) access to operator 
services: (7) access to interexcharlQe service: (8) access to director; assistance: and {9) toll 
limitation forqu.aiifylng low-Income consumers. 47 C.F.R. § 54.101(1). 

V 

As pan of its obUgabons as an ETC, an ETC 1s required to make available Lifeline and Link 
Up services to qualifying IOw--lncome consumers. 47 C.F.R. § 54.405; 47 C.F.R. § 5-4.411. 

VI 

Farmers Mutual Telephone has met the requirements of 47 C.F.R § 54.101(a) with the 
exception of the ability lo offer toU control. Pursuant to 47 C.F.R. § 54.101(c), the Convnission 
condudes that FIIIT\et,; Mutual Telephone has demonstrated excepdonaj circumstances that justify 
granting it a waiver of the requirement to offer toll control until Oeeember 31 , 1998. 

VII 

Farmers Mutual Telephone shaU ptOVide Lifeline and Link Up programs to qualifying 
customers throughout its service area consistent with state and federal rutes and on:htrs. 

VIII 

Farmers Mutual Telephone shall advertise the availability of the services supported by the 
federal universal service support mechanism and the cnar;es therefor using media of genera, 
distnbution once each year. If the rate for any of the services supported by the federal universa! 
service suppof1 meehanism changes, the new rate shall be advertised usmg media of general 
distribuUon. 

IX 

Pursuan1 to 47 U.S.C. § 214{e){5), the Commsslon designates Farmers Mutual Telephone's 
curren1 study area as ,ts service area. 

X 

The CorMl1ssion de:Mgnates Farmers Mutual Telephone as an eligible telecommunications 
camer for rts service area. 

It IS therefore 

OROE~ EO. tna1 Fanners MU!ual Telephone·s OJrrenl s1udy area ,s des,gnaied as ,ts service 
area. and 11 1s 

FURTHER ORDERED, !hat Farmers Mulual Telephone shall be granled a waiver of the 
requ1remen1 10 offer toll control seMCes until December 31 , 1998: and 11 ,s 

FURTHER ORDERED. thal Farmers Mutual Telepnone shall follow !he advenismg 
requirements as hsled above. and 111s 

FURTHER ORDERED. !hat Farmers Mu1ual Te!epnone IS deSlgnated as an ehgtble 
lelecommumca11ons camer for its service area 

NOTICE OF ENmY OF ORDER 

Pl.EASE TAKE NOTICE 1h11 /his Clldlr-<Uy- on /ho ...L:L_ ~ of December, 
1997. Pursuant to SOCL 1·26-32, this Order' will take effed 10 days after the date of receipt or 
failute lo OC0lpt-..., of /ho dedsion by /ho parties. 

Doted at Pierro, South Dakota, /his fl!!: ... of December, 1997. 



January 9, 1997 

HDn Best, Oepuly Oifector 
South 01kot1 Public Utiti1ies Coovnission 
S111e Capilol Building 
500 East Capitol Avenue 
Pitfrt, South D1kot1 57501-5070 

Dear M,. Best 

RECEIVED 
JAN I 1998 

SOUTH DA 
UTl(ITffS Cl(OOMTA PUBl/c 

MISSION 

As you requested during our phone COOfflSltion of 1991"0timltlty I week Of ten dlys 190, I 1m endosing copils of 
llriff p191s fled wilh lho Mimnoll Pubic Utilities Conwnission <ltl'dinf T ol Blocki,g ond !ho l.ifmJlinl<-up 
ptogflfflS. As VIKI lnow. these Hing Wtfl required during the del9'1ttd ETC/USF procltdings II yar end 1997. 

South D11D11 M&wiben Wlfl notified, in I st91t1le mailing priol' to 1,01 ,98, 1h11 they may be eligible for the 
Lifetine credit ol $5.25 as wtl IS !hi Lrlk•Up credit as requited by the South D11Dt1 P.U.C. ordef Ind IS indic1t1d in 
lheMinntso111ariff. 

South 011011 subscribtrs are not eligGII for the $3.50 Minnnota TAPcrtdit, noJ •• &hey chlrgld the, .06 TAP 
W'th1191. 

If you hive any questions, !eel frN to cal me 11 32().568-2105. 

Sinctrlty, 

(l.1:Q::¥~ 
M.._ 



FARMERS MIITUAL TELEPHONE COMPANY 
BELLINGHAM. ~U:,i'.'IESOTA 

GENERAL REGU!J\TIONS 

8. ESTABLISHING CRE DIT (Conunued) 

B. 2) (Continued) 

Section 2 
Pnge 10 

Re,'la1on 1 

c. A residence customer may be reqwred tO re-establish credi t m aceordance with 
8 . Ila . preceding when the omount of servtce furmah~d or the basis on which 
cre<Ut waa formerly established hos 111gmficantly changed . 

d. If o customer foils to re -estabbsh h.Ja credit as required by the Company his 
sen'lce ma.y be disconnected not .sooner than 6,:e days after mtuling or dehvery 
of wntten notice of 1ntent1on to disconnect. 

9. ADVANCE PAY'.IIE!'<"TS 

A. At the u.me a n ap pl.tcouon for se rvice as mode. on applicant may be required to pay an 
amount equal to at !cost one month's service tuid/or installation charges which may be 
applicable. m addition to such specull construction and m11ta.llat.1on charges as are to be 
borne by the applica nt. The a.mount of the advance payment is credited to the 
customer's account on the first bill rendered. 

B. Fede r,U, State or ~lumc1pol governmental agencies may not be required to make 
nd\·ance poyme nta. 

IO CASH DEPOSITS 

A. :\mount of Depos its 

I) . ..\ customer may be required to pny as a deposit an nmount equal tO t·wo normal 
b1llt ni; periods. The determ1not1on of o customer',i (os diaungu1shed from on 
apphcnnt's l estimated monthly b1U shaU be bnsed upon his prior or current use of 
the clnss of sen.-1ce involved (monthly charges and message charges). 

:?I The amount of a deposit may be adJu&ted on the basis of I) preceding. nt the opuon 
if the customer or the Company. a t any lime when the character or degree of the 

customer s use of the .serv1ce has matenolly changed. or when tt de\•elops that the 
char3cter or degree of such use will matenully change. and auch chunge 1a not 
temporary 

:l) Quuhfytnll: apphcu nu for the Lifeline mil)' 1mtmte se rvice w1thout paymg a deposit (N) 
1f they \·olunt:mly elect to hove Toll Blocking on thei r line. Toll Blocking wiU be 
provided a t no cha rge to Llfehne customers. (N) 



FARMERS MUTUAL TELEPHONE COMPANY 
BELLINGIL-1.M. ~11!'.'NESOTA 

LOCAL EXCIL-1.NGE SERVJCE 

LIFELINE AND Ml:SNESOTA TELEPHONE ASSISTANCE Pl.-1.N 

I. 12dinwJ!na. 

S«tton 5 
Pn ge 15. 1 

Revision 2 

m 
(N) 

Lifeline 11 the locnJ M! l"V1ce offering that ia available to low mcome consumers. for which (N) 
.such cor.sumers pay reduced charges as a result of the federal support described in 47 CFR 
§ 54A03 a nd Secnon.s 6 and 7 below. and that includes the tervtcH requu-ed to be provided 
fo r federal umvenal se rvu:e s upport eliipbilicy under 47 C.F.R. § 54. 101. The Telephone 
A11111tance Plan (TAP) provtdes for additional state crediu agains t the recurring monthly 
rates fo r the pro\'lSIOn of local reside ntial servtce for eli&ible res1denual s ubacnbers. 

"' ElivbiUtv for the Federal Uftline Credit• (N) 

a. To qualify for the federal Lifeline credit the customer mu.at be currently eligible for: (N) 

Medicaid: 
Food stamps: 
Supplemental Secunty Income: 
Federal public housing au1.1ta nce: or 
Low -Income Home Energy Au1stance Program. 

b. Ebgibtltty w1ll be establuhed by the Compa ny obunrung from a customer a document 
s igned by the cu.s tomer certifying under pe nalty of pel') ury that the customer receives 
ber.efita from one of the above programs and 1de nafym1 the program or proera,ms fro m 
which the customer rece ives benefits. On the same document , a qualifying low-income 
cus tomer must a lao agree to notify the Company 1f the customer ceases to participate 
m the program or progrn ms. 

c. Wben the Compa ny 1a nottfied b~· the cus tome r that the Customer no lonaer 
pnrtmpntes in such a pfOiram. the fede ra l cred.ita to thnt cus tomer's monthly charau 
shall cease beginning w1th the s tart of the bllling cycle bepnnine in the month after 

I 

th" month m which nou 6ca u on 1s rece1\·ed. (N) 

3 EJig1h1l1tv for tbr St:ur TAP Crndn-

a. The s tate TAP credit 111 only avatlable to reside ntial s ubecribers who meet the 
eligibility cm e ria otstnblished by Minn. Rule. pa rt i817 .0400. as follows: 

( n The house hold mus t not be recel\1.ng a111stance fo r telephone setv1ce under a ny 
othe r s t:u e public assis tance program. Lmk -Up rec1p1enu. however. may be 
elag1ble fo r the s tnte credit 1f they mee t the ot lig1b11ity requ1.remenu: 

(2) The customer must be 65 years of age or olde r. or have a d1sab1lny. A persons hat 
a d11stba.lu~· 1f thll t ~raon has ti physical sentK>ry, or me ntnl 1mpn1rment which 
maten a lh- lunu.s one or more maJOr hfe BC0\ '1 t1es: 



FARMERS MUTUAL TELEPHONE COMPANY 
BELLINGHAM. ~11 N:-IESOTA 

LOCAL EXCHANGE SERVICE 

LIFELINE AND MJ N)iESOTA TELEPHONE ASS ISTANCE PL-\..'I (Continued) 

3. .E.liaJ.lulitY for the Stnte IAP Credit IConnouedl 

Secu on 5 
Page 15. L 1 
Revision 3 

(3) The customer must reside in ~1linnesotn or have moved to Minnesota and intend to 
remain: nod 

(4) The custome r·a household income must be 150 pe rcent or leu or the rede ral poverty 
income rw,delines. oa puhl.ithed periodically in the Federnl Register. or the 
applicant must be currently elig,.ble for: 

Aid to Families with Dependent Children: 
Medical Assistance: 
General Assistance: 
Minnesota Supplemental A.1.d: 
Food S tamps: 
Refugee Cash AHistance or Refugee Medical ANiata nce: 
Energy A.utstance: or 
Supple menLO.l secunty Income 

b. Eligibilit)• will be aasured through venficauon by the Minnesota Departml!nt or 
Human Sen ,ces as proV1ded fo r tn ~·hnn. Rules, part 78 17.0400. 

c When the Company 11 nou6ed by the '.\linnescna Dtpanment of Human Services that a 
cuuomer enrolled to recctve the sun e credit no longer meeu the sta te credit oli(Pbtli ty 
requirements . .sta te credits to that customer's monthly residential sen "l.Cl! charges ahall 
cease. When so notified. the srnte cred.a end.a with the next billing cycle after the 
nou6c:1Uon t! received . 

~. ;\pohrnuon of 1hr Fede:rol L1folior ?od Stace TAP ettditf. (N) 

The federal Lifelme credit shaU be uppiled first lO red uce the federal End•Uaer Common 
Line Char-we. wnh any rema mmg fede ral credit to be applied to reduce rnte.1 fo r residenual 
service meeting the quolificouons of 47 C.F.R. Setoon 54.101. The state TAP credit shall 
be applied lO funher reduce the r:iws charged fo r residential Local Exchange Service. (N) 

a. The fede rnl Liieline ond state TAP credit will begin a t the cus tomer's earlies t posaible 
b1llmg cycle but no later than the second billing cycle after the date the application fo r 
the fede ral Lifeline and stnte TAP credit 1s rece1,·rd by the telephone companr . 

A Sen '1ce Chn~ e shulJ not be billed to estnbhsh quallfic:1t1on fo r either the fede ral 
Lifeline or 11tnte TAP credit . 

c \\"hen n customer enroUs for the state TAP credit . the Company u1 reimbursed fo r the 
t.·oin of •he ~n,ce order acu,.,ty 



FARMERS MUTUAL TELEPHONE COMPANY 
BELLI NG HAM. ~11 :-.'NESOTA 

LOCAL EXCHANG E SERVlCE 

LI FELI NE AND ~ll:S."1ESOTA TELEPHONE ASS ISTANCE Pl.,\ N (Conn nued) 

6. Lll.llilini 

Secoon 5 
Poge 15. l.2 

The federal Li.feline credit is funded through the FCC univer-aal sel"Ylce program. The 
5t.ate TAP credi t shall be funded through the state Telephone A.s11stnnce Plan Surcharge 
on nmdence and busmeH acceu lines which pay the 911 surcharge. 

State TAP Surcha.rre 

Credit Amounta: 
State TAP Credit 
Federal Weline Credit 

Monthlv Rates 

$ .06 

3.50 
5.25 (N) 

The totnl month.ly fede rnl Lifeline credit consists of the S3.50 baseline FCC Lifeline (N) 
support. plus an o.ddiuonal Sl.i5 FCC Li.feli ne Support at a uthorized by the Minnesota I 
Public Utilities Commumon pursua.nt to .r; CFR § 54.403. If the FCC erants the waiver 
reque1ted by the Comm1aa1on of the requ1.rement that the state TAP prop-am match the 
fede ral Lifeline credit pn>gTam. on additiona l S l.i5 federal l.ifeline credit ( a 50 % match 
of the amount oi the S3.50 state TAP cred.Jt ) will become &\•ailable to customers qualifying 
for the federal Lifeline credit. The FCC lifeline Support amount cannot exceed S5.25 I 
without a waw er. and Si .00 with n wniver. (N) 



FARMERS MUTUAL TELEPHONE COMPANY 
BELLINGHAM. MI:-.'NESOTA 

LOCAL EXCHANGE TARIFF 

I. LINK•IJP SER\lCE CONNECTION PROGR.•\M 

Sectton 5 
Pure 15.3 

Revision 2 

The Link-Up Service Connection Progr-am is a federally sponsored lifeline aaaiatance m 
program de11gned to make telephone service acceaaible to low•tncome residential 
households who are currently not on the public switched network. Throurh this program, 
the service connection charge fo r the mmal uatallaoon of the main access line. as 
deacnbed in Secuon 6. page 1. paragraph B. will be diacounud to the applicant at o rate of 
50 percent. not to exettd $30.00. (The rema.trung portion of the service connection charce 
may be inatallmen t billed in equal ancrement.s.l 

1.!! Elicibtlib' Reau1ttmentt 

a. Tlus discount apJ:!.tes on a single line at the principal place of residence for the (C) 
a pplicant . I 

b. The consumer can receive the benefit of the Llnk-Up Servtce Connection Prorram for a 
1ee0nd or .subtequent time only fo r a pnncipal place of re91dence with an addreu 
different from the residence add ress at which Link-Up assistance was provided 
previously. 

c. An applicant may defer pa:rment of the se1"\'1ce connection charges. Payment may be 
deferred up to I:? months with a payment schedule of equal payment& for up to S200.00 
1111seued for commencing servtce. Interes t will not be cha rged on deferred poymenta. 
These ch&fl'.el do not include any pe rm1uible security deposit requirements. (C) 

d . Applicant meets mcome reqwrements under cnteria Me· or Mr· below. 

e. ..\pplicant can show current participation tn one of the foUowmg auiatance programs to 
h1! or her local exchange company: 

• . ud to Families with Dependent Children 
• Medical Assistance 
• General Ass ist.once 
• Minnesota Supplemental Aid 
• Food Stamps 
· Refugee Cash AHlBtance or Refugee ~ledicnl Aaa11tnnce 
• Eneriy Ass1sumce: or 
• SupplementaJ Secumy Income. 

Proof of eligibility must accompa ny the completed apph~uon fo rm. Proof of elig1bLlity 
~ .n be made e ither m swraon at the local exch1mge comprmy's buamesli office or by 
maahng (I copy of the applicant's proof of pamcipauon a nd e n losmr that wuh 3 

completed appltcnuon to the local exchange company's bu1nness office. 



FARMERS MUTUAL TELEPHONE COMPANY 
BELLINGHAM. MINNESOTA 

LOCAL EXCHANGE TARIFF 

l. LINK-UP SERvlCE CONNECTION PROGRAM (Contmuedl 

1.2 EJiKJbilitY ReaU1rements (Continued) 

Section 5 
Pnge 15.3.1 
Revtsion 2 

Applicant can show household income level of 150 percent or less of the fede ral poverty 
le\·el. Household income ia defined !18 total rp-osa income from all sources for all 
members of the applicant'a household. 

The 3pplicant must show verifica uon of income reqwrementa by ehowinc previous 
calendar year 's completed federal tax retum(a) or proof that their household income 
level wna below the fede ral level necessitating they file a tax return for the previous 
cnlendar year. 

Applicant.a who wilh to qualify for Link-Up on the baaia of criteria '"f'" must submit the 
completed application and proof of income to: 

Minnesota Public Utilit ies CommiHion 
Consumer Affrurs Office 
Metro Squore Building 
121 Seventh Place East 
Sutte 3SO 
St. Pa ul. M~ 55101 
(6 12) '.?96-il26 

The Cons umer Affairs Office of the ~'linnesota Public Utilities Comm1as1on will be 
responsible fo r notifying the approp n ate local exchange company in writing of any 
applicanu who qualify. 



FARMERS MUTUAL TELEPHONE COMPANY 
BELLINGHAM. MINNESOTA 

LOCAL EXCHANGE TARIFF 

I. LINK-UP SER,lCE CONNECTION PROGRA.1\1 (Contmued) 

1..a Credit god Collesnone 

CA) Credit Reference 

Sectl.on 5 
Page 15.3.2 

Credit ven.ficauon procedures uaed for a.U applicanlf who apply for stl"Ylce with the 
Compan)' will a.ho be used for applicants who apply for service under the Llnk-Up 
prorram. 

(B ) Oepo11ts 

The depoa1t atandarda used for all applicants who apply for service with the Company 

m 

will also be used for applicanta who apply for service under the Link-Up proeram. m 

(C) Collection Standards 

Once service hH been established for a Link-Up applicant, be or 1he will be expected 
to adhere to the same bill payment policie• expected of any other cuatome.r of the 
Company. 
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