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IN THE MATTER OF THE ALING BY 
NEBCOM, INC. FOR OEStGNATlON AS 
AN ELIGIBlE TELECOMMUNICATIONS 
CARRIER 

l'uhlic Ulililics Commission of lhc Stale of South Dakoll1 



Nebc:::oni, I:n.c. 
110 Eas1 Elk Strc-e1, PO Box 70. Jackson. NE 68743 

Phone 401-6.1 2-93 t t 

November 1, 1997 

~1r. Wilham Bullard. Jr. 
Pubhc U1ilitio Commis1>1Cln 
Cap11ol Building. 1st Floor 
500 Ebt C1pi10\ ,\ venue 
Pime. SD 57501-5070 

Dear Mr. Bullard: 

RECEI VED 

NO O 1997 

SOUTH OAK OT A PUBLIC 
UTILITIE$ COI.IMISSION 

' tbCom. In"._ is enclos ing :i request for dci,ignation as ;in - eligible trlccommuni1.·ations e:1rrid' 
rETC:-). NebCom. Inc. has bsumcd uni\·ersal sc- r,.•1c."e obligsi1ions fot the arcs i1 W'. f\'Cl> and mctL-. the 
CTitai■ for ETC dcsign11ion m l<.'COrd:trK."e with fc-denl rcgulll iorL-.. u a:pt for the requimner.t for - ,oil 
control" Strvioc. NebCom. '™=·· along with Olhtrs in the indu..,;;uy. is in the proccs.'I or examining :he "mil 
t.-ontrol" issue. II is certain 1h11 lhc pnw1sion of thL'I sc:n•itt L~ outlined in 1hc applicable FCC rules " i ll 
n:quire a hcucr undcrsumding of lhc FCC's in1cn1 rcla1ivc 10 ··10\1 control" 1han exists nov.•. Dec to 1hc: 
1imc needed 1n studying and pro,•iding 1hc .. ,011 m nuol .. sc:mc-c:. Nc-t<.om. !nc. 1s also rnd ,ng 
htrc: ,.., i1h 11 rcqucs1 for a tcmporiry "'ah•c: r of the "ml! c:omrol" )Cf\'1CC u:qum:mcnt. 

Pie~ contact me w11h any quc:slions )00'.J m3y h:1,·e n:garding 1hek rcqu~u.. 

Thank ~OU . 

Yours truly. 

NcbCom. Inc. 

EG:mr 



TCtM7t 

TC97-180 

TC97- li'8 

Nebcom, lne, ~n1 to 47 U S.C. 214(e) and 47 C,F R. 54.201 hereby seeks des,gnabon as an ehgtble tetocommun,catJons 
carrier within the local exchange area that constitutH its service area. Nebcom, Inc, is the laalitin-based local e1chang11 
carrier presently prO'llidiog local exchange lelecommunications services in the followtng 111chang11· (605} 587 North Brislow 
Nebom, Inc., lo its knOWledgo, is the only carrier loday prow:ting local e•changa letecommunicatlons service 1n the abovit 
!'•change area ~taff: HBIK_C) 

Red RNer Telecom, Inc pu,suanl to 47 USC. 214(11) and 47 CF R S.C .201 he,eby seeks dM,ignabon as an ehgible 
telecommunications earner within the local 11Ichango area that consl!lutes its service area 1n South Dakola Red RNe, 
Telecom, Inc Is the fadllbe$-based local exchange carrier presently prOVld,ng local exchange telecommumcations seN1Ces 
in the IOlloo.w,g e1Chat99 in South Dakota. (605) 553 South UdgofWOOd Red River Telecom, Inc , 10 rts knOWledge, IS !he only 
~rie, ~Y prQYidlng .!Qcal erchano.!J!!ecommunlca_!ions seMCe In~ above erch_ange ar_e:a (Staff H~_H." 

FORMAL COMPLAINT FILED 

Ben Hofer \IS US WEST Communicalkins, Inc 'We W9 in southern Spink County on the northern end of the Huron area phone 
llne served byU S WEST. We erperlence frequent phone seMCe oulages These mos! onen happen When the,e Is a weather 
change. The servicemen !ell us that Wind dnves In snow and d1r1 1n the bores. or a drop of m0tsture which shorts oul cm:urts 
Mee also have caused oulages by being In the bores. Also, the sef'VIC:emen tell us the relay equipment is or the oldest style. 
seldom found in use any mOfe 01.Jr Wl ternel connec:tJons a,e slow The ma/011ty (33 ol 50 connections) are 1n the 12.00 to 
16,800 ~ ,.nga. The low capacity al the phone Wles may also relate to line nOtStt and weak phone 51gnals we erpeoence 
The,, ara no more phone line, available lor our use lo our farm. Today's agri-business operation II retying increaslngly on 
rapd communication to do business. On one phone line we have phone, far and internet, a family residence, a larmtranch 
that produces a half million dollat1 of ag p,oducts annually, and a ratmtranch Bod & Breakfast/farm vacation buS1ness 
(posstiiry farm).■ I ask that the PUC gr■nl the following rel'lef. ·puc should mandate that U S WEST update the hoes in our 
area so that we can operate our ag business, lounsm business and personal busmess In an erpechent manner We need rwo 

:!..t..1!nH.._wNc.h..fil§ Dfese.fil_ty u~e. lo our la.u:n...:..JS!a!t__S_W,Ctf\ 

~~ •. ,-,..c--.._.~ ... .,, _,.. __ ._ ........ ___ .......,. ___ C-.-i., f ~•iot .. "NQ,...,-c 
"" 11»-rtJ.,JQ 

11/05197 11'21197 

11105197 11121/97 

10129/97 NA 

South D akota TELECOMMUNICATIONS SERVICE FILINGS Public Utdmcs Comm1.ss1on 

Sr.uc Capitol 500 I!. Cap11ol n.. .. t 11e~1a«Yfc.Mlrl9'I INilthlCOrlwl'hNOf'I N1 1.:...,_,to, UM ,.,,oclot: 

Pierre, SD 57501-5070 10/31/97 through 11 / 06/ 97 
Phone: (800) 332-1782 

F,x, (605\ 77H809 "pu ,__. ■ ~COfl')'of ■ tllingluaf,OV9n6gl'lluprKMd,Dl'ffiMIN IO )'Oll, plNNContKfDNilflel(ol)oWICHrill .... N y1oftti,1Ning. 

DOCKET 
TITLE/STAFF/SYNOPSIS 

DATE INTERVENTION 
NUMBER FILED DEADLINE 

REQUEST FOR CERTIFICATE OF AUTHORITY 

ApplicallOn by v.ta Commonk:ations, Inc. to, a Ceftfflcele of Authority lo opera!, Ha telecom munications company withm the 

TC97-173 
state of Sooth Dakota. (Staff: TSICH) ·Applicant INkl a!Jthority to o ffer a lull range of 1 • lntererchange telecommunk;ations 

10/31197 11'21197 
services on a res.ale basis. Specil\cally, Appllcanl lffkl authority lo pt"OYide MTS, out-WATS, In-WATS and Calling Card 
urvicn. 6 -•nl don not Intend to c,ovide ooerator serkel 900 Of 700 servicn .■ 

Appkam by NTl Tektcom, Inc. lor a Cer1fflc:ale of Authority to openite as a telecommunications company 'Mltw1 the state ol 
TC97-174 South Dakota. (Staff: TSh<C) "Applicant propoMS 10 offer resold intrastate long dillance servtees to the public ... The services 10/31197 11'21/97 

to be o,ovlded are u-. .... e Toll Service Inca..,.,.,. 800 Travel Card services aM Ooeralor Services· 

NONCOMPETITIVE TELECOMMUNICATIOt-:S FILING 

US 1/w'EST Cornmut.calions Ned to revise the language fOf Termination Liability Chargn in the General Regulabons section 
TC97-175 o l its EJr:chango and Network Services Tariff {Staff: TS/CH) The reason lor the change is ,o put the charge In the contracts 10/31/97 11/21/97 

lor the soeciftc NN!ces. USWC 0,0........,. an a ffective date of 0.Cem ber 1 1997 .■ 

REQUEST FOR ELIGIBLE TELECOMMUNICATIONS COMPANY STATUS 

Dickey Rural Telephone CooperatJve pursuant to 47 U .S.C , 214(e) and 47 CF R. 54201 hereby aeekS des,gnab0n as an 
eligible telecommunications carrie, within the local erchange a,ea that constitules ltS service area in South Dakola 0.Ckey 

TC97-176 
Rural Telephone CooperatJve Is the lacikties•based k>cal erchanga carrier presently pr0Vld1ng loCIIII e1change 

11/03197 1112 1/97 
telocommunicatlons Mrvicn In the follO"MnQ e.rchangn in South Dakota: (605) 358 South Forbes, (605) 379 South NelYik, 
(605) 383 South Guelph, and (605) 687 South Venturla. Dickey Rural Telephone Coope,a!JVe, lo ltS knowledge, IS lhe only 
carrier toda--~~ local erchanoe lelecommunicalions MMC8 in the above erchanoe area. fStaN: HBf.<C) 

Oidtey Rural Commuw:=ations. Inc. pursuant to ◄7 U S,C 21 ◄(e) and ◄7 C.F.R . 54 .201 hereby seekS designa110n as an eligible 
1elecommunbbons carrier W11hln the local erchange area that const11ute1 its seMCe a,ea m South Dakota Otckey Rural 

TC97-177 
Commun1cat1ons, Inc. ls !he lacilities-baMd loo::il exchange ca,rier presenUy p,CMdlng local erchange ielecommurucatlons 11/03,117 11 /21/97 
seNICOS n the lollooMng exchangos n South Dakota. (605) 289 South Ashley. (605) 348 Sc11tti Ellendale, and (605) 735 Soulh 
Forman 0.Ckey Rural Communica11ons. Inc , lo ltl knowledge, is the only carrier today p,ovid,ng local erchange 
·ft·---mmun'-.. ....:n. ·--.:..- in lhfll I ll l fllll IS!aN· UaMr l 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE FILINGS BY THE 
FOLLOWING TELECOMMUNICATIONS 
COMPANIES FOR DESIGNATION AS 
ELIGIBLE TELECOMMUNICATIONS 
CARRIERS: 

DICKEY RURAL TELEPHONE COOPERATIVE 

DICKEY RURAL COMMUNICATIONS, INC. 

NEBCOM, INC. 

RED RIVER TELECOM, INC. 

VALLEY TELEPHONE COMPANY 

FARMERS MUTUAL TELEPHONE COMPANY 

CHEYENNE RIVER SIOUX TRIBE TELEPHONE 
AUTHORITY 

CONSOLIDATED TELEPHONE COOPERATIVE 

CTC COMMUNICATIONS, INC. 

ORDER FOR AND NOTICE 
OF HEARING 

TC17-178 

TC97-177 __ ,.,. 
TC97-180 

TCl7-182 

TC97-183 

TC97-184 

TCl7-185 

TC97-188 

The South Dakota PubllC Ulililies Commission (Commission) received requests from the 
above captioned telecommunications companies requesting designation as eligible 
telecommunications carriers. 

The Conwrission electtonically transmitted notice of the filings and the intervention deadlines 
lo interested individuals and entities 

The ComniSSIOfl has jurisdidion over this matter pursuant to SOCL Chapters 1-26 and 49-
31, including 1-26-18, 1-26-19, 49-31 -3, 49-31 -7, 49-31 -7. 1. 49-31 -11, and 47 U.S.C. § 214(e){1) 
through (5). 

The issues at the hearing shall be as follows: (1) whether the above captioned 
telecommunk:ations companies should be granted designation as eligible le\ecommunications 
carriers, and (2) what service areas shall be established by the Commission. 

A hearing shall be hekf at 1:30 P.M., on Tuesday. December 2, 1997, in Room 464 , State 
capitol, Pierre. South Dakota. It sri.n be an adversary proceeding conducted pursuant to SOCL 
Chapter 1-26, Al parties have the right to be present and to be represented by an attorney. These 
rights and other due process rights shan be forfeited if not exercised at the hearing. If you or your 
representative fa il to appear at the time and place set for the hearing, the Final Decision will be 
based solety on the testimony and evidence provided, if any, during the hearing or a Final Decision 
may be issued by defMJft puBUant to SOCL 1-26-20. Mer the hearing the Commission will consider 
all evidence and testimony that was presented at the hearing. The Commission will then enter 
Findings of Fad, Conclusions of Law, and a Final Oecision regarding this matter. As a result of this 
hearing, the Commission may either grant or deny the request from any of the above captioned 
telecommunications companies requesting designation as an eligible telecommunications carrier, 
and the Commission shall establish service areas for eligible telecommunications carriers. The 
Commission's decision may be appealed by the par1ies to the state Circuit Cour1 and the state 
Supreme Cour1 as provided by law. II is therefore 

ORDERED that a hearing Shall be held at 1he time and place specified above on the issues 
of whether the above captioned telecommunicatK>ns companies should be granted designation as 
eligibie telecommunications carriers. and the Commission Shall establish service areas for eligible 
telecommunications carriers. 

Pursuant lo the Americans with Disabilities Ad, this hearing is being held in a physically 
accessible k>cation. Please contad the Public Utilities Commission at 1-80()..332-1782 at least 48 
hours prior to the hearing if you have spedaJ needs so arrangements can be made lo accommodate 
you. 

Dated at Pierre, South Dakota, this _J_j_ day of November, 1997 

CERTIFICATE OF SERW:E 

The ~ hlntlf' °"'1fltt, NI ,_ 
ooeume~•~..,-,ludlyuponal_....or 
•ecordirtlhitdoc:ul,•"'-'onl'aaodllll......_. 
kl. br,--«brhdlalftlll.r,~ 

-:-;;;;;;;;;?ad: 
.,..' II !dllf? 
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OFFICIAL SEAL 

BY ORDER OF THE COMMISSION: 
Commissioners Burg, Nelson and 
Schoenfelder 

w~~ 
Executive Oirector ~ 



NebCom., I:nc. 7Z fl-/ 7f 

Ntwcmhcr 2-' . 19'}7 

llarlan Besl 

110 f..&.q El\,. PO lkn: 70, J..c:l,o n. NE 68743 
Ph.-,,,,J0~-6l1-1BII 

South Dak01a Public Util it ies Commission 
tale Capitol Building 

500 East Capi10I A\'COUC: 
Picnc. SD 5750 1-5070 

Dear M1. lks1: 

RECEIVED 

NOV 2 1997 
SOUTH DAKOTA 
UTILITIES COMMl~~lig.~c 

Please: find enclosed :ts mtu1:s1cd 11.n Arfidav i1 respondu,g 10 the provisioning or Single P:tr1)' 
&"•~ 211 North Brist™'· 

Please= contaCI me with any questions yt,u may have regarding 1M~ requests. 

Thank you. 

Yourstn1I)', 

NEBOJM. INC. 

~~~ 
General Manager 

EG:mr 



THE PUBLI C UTILITIES COMMISSION 

OF THE STATE OF SOUTH DAKOTA 

--------------------------------------
IN THE MATTER OF THE FILINGS BY THE 
FOLLOWING TELECOMMUNICATIONS 
COMPANIES FOR DESIGNATION AS 
ELIGIBLE TELECOMMUNICATIONS 
CARRIERS: 

DICK EY RUR AL TELEPHONE COOPERATI VE 

DICKEY RURA L CO MM UN I CAT IONS, I NC . 

10 !-JEB CO M, !NC. 

11 RED RI VER TELECOM, INC. 

12 VALLEY TELEPHONE COMPANY 

13 FARMERS MUTUAL TELEPHONE COMP ANY 

1,; CHEYEN NE RIVER SIOUX TRIBE TELEPHONE 
AUTHORITY 

CONSOLIDATE D TELEPHONE COOPERATIVE 

c~c CO MM UNICATIONS, INC. 

RECEIVED 
) 

: DEC O 5 1997 
!SOUTH DAKOTA PUBLIC 
I UTILITIES COMMISSION 
I 
I 

TC97 - 176 

TC97 -1 77 

TC97 -1 79 

TC97 - 180 

TC97-182 

TC97 - 183 

TC97-184 

TC97-18S 

TC97-186 

15 

16 

17 

18 

19 

20 

21 

22 

23 

HEAR D BEFORE THE PUBLIC UTILITIES COMMISSION 

PROCE EDINGS · 

2,; ?UC COMMISSION· 

25 

December 2, 1997 
1 : 30 P . M . 
Room ,;64 , Capitol Building 
Pier re, Sout h Dakota 

Jim Burg, Chairman 
Laska Schoe nfelder, Commissioner 
Pam Nelson, Commissioner 



A P E A 8 A N C E S 

COMMISSION STAF F 
3 ~ Rolayne Ailts Wiest 

Camron Hoseck 
Harlan Best 

10 

11 

12 

13 

l4 

15 

16 

17 

18 

19 

20 

21 

22 

23 

25 

ALSO PRESENT· Richard D . . Coit 
P.O. Box 57 
Pierre, SD 57501 

WITNESSES · 

Harlan Beet 

N D E X 

14 



P R O C & E P N G S 

CHAIRMAN BURG: Okay. I'll begin t he hearing 

for the dockets relating to eligible telecommunications 

designation. Th,! time 1s approximat ely 1:30 , it wo u l d 

5 be about 1: 4 0. The date i s December 2nd, 1997; and the 

location of the he a ring i s Room 46 ~ . State Cap i tol, 

Pierre, South Dakota. 

I am Jim Burg, Commissio n Chairman. 

9 Commissioners Lask a Sc hoenfelde r a nd Pam Nelson are 

10 also present. I'm pres i ding o ver this hearing. Thi s 

ll hearing wa s no ti ce d pursuant t o the Commission's Order 

12 For and Notice o f Hear in g iss ued November 21, 1997 . 

13 The i ssue at th i s hear i ng shall be as 

14 f ollows: Whether the requesting telecommun icat ions 

15 companies should be granted designat ion as eli g ible 

16 telecommunicat ion c arr i ers; and, two, wha t service 

17 areas shall be established b y the Commission. 

18 All parties have the r ight to be present and 

19 to be rep r ese nted b y an at t o rney. All persons s o 

20 testi fying will be s worn i .1 and subject to 

21 cros s-examination by th e parties. Th e Commission's 

22 final decisi o ns may be appealed by the parties t o the 

23 State Circuit Court and St ate Supreme Court. 

2~ Rolayne Wiest will ac t as Commi s s ion 

25 counsel. She may provi de r ecommended rul ings o n 



procedural and evidentiary matters. The Commission may 

2 overrule its counsel's preliminary rulings throughout 

the hearing. If not over ruled, the preliminary rulings 

will become the final rulings . 

And at this time I wil l tu r n it over t o 

Rolayne for the hearing. 

MS. WIEST: Let's sta r t with TC97 - 176. First 

8 of all, Rich, who are you representing tod a y? 

MR . COIT: I'm appearing f o r fou r o f the 

1 0 compa nies listed in the order for the Notice of Hearing 

11 and t hat is Dickey Rural Telephone Cooperative. Dicke y 

12 Rural Communications, Inc., Red River Telecom, Inc ., 

13 and Cheyenne River Sioux Tribe Telephone Autho r ity . 

" MS. WIEST: Is anyone else representing the 

15 other compan ies? Appa rently not. 

16 

l 7 

MR. HOSECK: Not to my knowledge. 

MS. W!EST: Okay . Well, let's take 

18 appearances . Rich, you've already entered your 

19 appearance. Staf~. 

20 MR . HOSECK: Camren Hoseck on behalf of 

21 st.a ff. 

22 MS . WIE ST: We'll begi n with TC97·176 . Pirst 

23 of all, I have one exhlbit listed . Can we have a 

2~ motion to move that exhibit in? 

25 MR. COIT: Yes. On behalf of Dickey Rural 



1 Telephone Cooperative, ! would move for the admit t a~ce 

ir1to the rec o rd of Exhibit No . 1, which is their 

request for ETC designat io n and dated October 28, 1997. 

MS. WIEST: Any objection? 

MR. HOSECK: No objection. 

MS . WIEST: If not, that has been admitted. 

7 Are there any questions co ncerning this docke t? Do you 

have anything to add? 

MR. COIT: l don't have anything to add 

10 beyond the application. I believe they responded to 

11 the single party service question adequately, and also 

12 I ho pe they've responded to the t o l l control t o the 

13 Commission's satisfaction. 

14 MS. WIE ST: Yes . My only question is they 

15 didn't have a time frame, so I assume it would be the 

16 one-ye ar waiver for toll control ? 

17 MR. COIT: Yeah. I s poke with Roger Johnsen, 

18 wh o 1s the manager for Dickey Rural Co-op and Dickey 

19 R~ral Communications, yesterday a nd he indicated that a 

20 one - year waiver would be just fin e. 

21 

22 

MS . WIEST: Oka y. ls there a motion? 

CHAIRMAN BURG: I 'll move we grant approval 

23 o f Dicke y Rural Telephone Co-op's ETC request with the 

24 two waivers. 

25 MS . WIE ST : I' m so rry , I believe I thought at 



this time we were o nly doing waivers and we were g c1 ~9 

to d o a l t he appro vals next the 11th . 

CHAIRMAN BUR G : You ' re right . I ' ll mo ve we 

g r a nt t he w~ 1vers for both the single par ty serv1ce 

and • · 

COMM IS S IO NER SCHOENrELDER: We d o n't need a 

7 wa iver f o r s1ng le party, t believe. 

9 co n t r o l . 

10 

11 

12 

13 

MS. WIEST: We o nly need the one - year toll 

CHA I RMAN BURG: Yeah, one - year toll control. 

COMMISSI ONER NELSON : I'd second. 

COMMISSI ONER SCHOENFELDER: I'd concur. 

MS . WIEST : Le •s go to TC91-177. And I have 

H o n e e xh i b1t . 

I S MR. COI T: Yee. And I would at this time 

16 mak e a mo t1 o n c o adm i t into the record the r equest for 

17 ETC des i gnat io n o f Di ckey Rural Communications, Inc . , 

18 whic h has been marked Exhibit l, wh ic h is also dated 

19 o~ tober 28th, 1 99 7 . 

2 0 

22 

MS . WI EST : Any o bjection? 

MR . HOSE CK: No ne. 

MS. WIEST : If not, i t' s been admitted. Any 

23 q ue s t ions c o ncern i ng this docket? If not, I believe 

24 t h i s docket needs a o ne - year waiver o n toll control . 

25 Is there a mo tion ? 



COMMISSIONER NELSON: I'd move that we grant 

2 a wa ive r for the toll cont rol in TC97-177. 

CO MM ISSIONER SCHOENFELDER: Seconded. 

CH AIRMAN BURG: Concur. 

MS. WIEST: We'll move on to TC97-179. 

have t wo exhibits. Is there a motion? 

COMM ISSI ONER NE LSON: No wa ivers? 

MS. WIEST: Would staff care t o move these 

in? 

10 MR. HOSECK: Yeah, I'll make a motion to move 

11 i~ the request for ETC designation o n behalf of Neb com 

:2 Inc., and a su pp lemental affidavit of November 24, 

13 1997. 

MS . WIES T : And those would be Exhibits 1 and 

15 2. Any o bjection? If not, they a r e admitted. And fo r 

16 thls, my understanding is that a ll t hey need is the 

17 one- year wa iver for the toll con trol. 

18 COMMISSI ON ER SCHOE NFE LD ER: Okay. And l 

19 ~ould move we grant the one- year wa ive r for toll 

20 control to Nebcom in TC97-l79. 

21 

22 

23 

CH AIR MAN BURG: I'll s econd it. 

COMMISSI ONER NELSON: And I concur. 

MS. WIEST: Moving on to TC97-180. 

2 4 one exhibit in this docket . ls there a motion? 

have 

2S MR . COIT: Yes. Ric hard Coit on behalf of 



Red Ri ve r Telecom, Inc. I woul d mo ve to admit thei r 

request f or ETC desi g na tion marked Exh i b it No. 1, whic h 

is d a ted November 3 rd , 1997. I wo u ld a lso no te tha t I 

s poke with Mr. Ard e n Dor an, and he i s a g ree abl e o r 

5 would re q ue s t :he one- ye ar wa i ver wit h r espect to t oll 

cont r ol services. 

MS. WI EST: Any obj e ct i on t o Exh i b it l? 

MR. HOS ECK: No Ob)ec ti on. 

MS . WI EST : If no t , i t' s b e en ad mi tted. I s 

10 there a motion? 

11 CHAIRMAN BURG : I ' ll move we grant a one-year 

12 waive r of t oll con t r o l f o r Red Ri ver Telecom, Inc. 

13 

" 
COMMIS S I ONER NELSON: I second. 

CO MM ISS I ON ER SC HOENFELDER: Concur . 

15 MS . WIEST : We" l l move on to TC97 - 182. 

16 have two exhi b its. ts ther e a mo t io n ? 

17 MR. HOS ECK: I would mov e the request fo r ETC 

18 design a tion on behalf o f Valley Telephone Company . 

19 This is November 10. 1997 , and a supp l emental aff i da vi t 

2 0 of December 1, 1997, in to ev i dence . 

21 MS. WIEST: Any ob j ection? If no t , i t ' s been 

22 a dmitte d . And th i s ap plicati o n also needs the one - year 

23 waive r f o r toll cont r ol. 

CHA I RMAN BURG: I'll move we grant a one-year 

25 waiver o f toll control to Valley Telephone Company. 



COMMISSIONER NELSON: I second . 

COMMISSI ONER SCHOENFELDER: Concur. 

MS . WI EST: Then I' ll move on to TC91 ·183 . 

have t wo exh i b i ts -- three e xhibitn . 

CO MM I SS I ONER SCHOENFELDER: Three. 

MR. HOSECK: I would move the request for ETC 

1 des i gnation o n behalf o f Far me rs Mutual Telephone 

Company of November 10, 1991, and a supplemental 

9 af fid a v it of November 26th, 1991, into evidence . 

1 0 MS . WIEST : Is there any objection to 

11 Exh i b it s l t h rough 3? If not, they've been admitted. 

12 MR . HOSECK : Excuse me, there is a clerical 

13 thi ng. We a ctually have three aff idavits , three 

14 exh i b it s. I onl y mentioned two . The re is another 

15 supplemental af fi davit that I would move i n of Nov ember 

16 18, 1991. 

l 7 MS. WIEST: Okay. I have Exhibits 1 , 2 and 

18 3 . Any ob j e c t ion? If not, they have been admitted . 

19 And i n this instance I believe they need a waiver on 

20 toll control. It didn t r e quest a specifi c t i me 

21 period. but I'd rec ommend t he o ne-yea r waiver. 

22 CO MMI SSIONER SCHOENFELDER: I would mo ve that 

23 we grant a wa ive r fo r toll control for one year to 

24 Farmers Mut u al Telephone Company , which i s TC91 -183. 

25 MS . WIE ST : At this point we will go to 



1 0 

TC97-185. And this docket, I believe, I have one 

2 exhibit . Is there a motion? 

MR . HOSECK: I woul d move the request for ETC 

designation on behalf of Consol idated Telephone 

5 Cooperative, dated November 17, 1997, i nt o evidence. 

10 

MS. WIEST: Is there any objection? If not, 

it's been admitted . Aga in, in this one they didn't 

specifically request a time period, but I'd recommend 

the on e - year wa iver on the toll control. 

CHAIRMAN BURG: I'll move we grant a one-year 

11 waiver of toll control to Consolidated Tel ephone 

12 Cooper at ive. 

13 

l< 

COMMISSIONER NELSON : I ' d second. 

COM MI SSIONER SCHOENFELDER : Concur . 

15 MS. WIEST: Then we go to TC97 -186, and I 

16 have t wo exhibits. Is there a motion? 

17 MR. HOS ECK: I would move the request for ETC 

18 designation on behalf of CTC Communications, Inc., into 

19 evidence, the request bei ng dated November 17, 1997 , 

20 and the supplement to that of November 26th, 1997. 

21 would move both of those into evidence. 

22 MS. WIEST: Any objec t ion? If not, they've 

23 been admitted. Again. they are requesting waiver from 

2~ toll control. No time period was speci fied . I'd 

25 rec o mmend the one year. 



ll 

CHAIRMAN BURG: I' ll move we grant a on e - y ea r 

2 waiver o f toll c o n t r o l f o r CTC Commun i cations. 

I n co rpo rated. 

COMMISSI ONER NELS ON: Second. 

COMMISSIONER SCHOENFELDER: Concu r . 

MS. WI EST : At this time I guess we 'l l g o off 

the re co rd and wai t f o r further information on 

8 TC97-1 8 4 . 

10 

(AT TH I S T I ME A SHORT RECESS WAS TAKEN . ) 

MS . WI EST : Le t 's go back on the record . 

11 TC97- 184. At th i s time I have one exhibit. 

1 2 MR . COIT : Yes . Th i s is Richard Co i t 

13 r epre se n t in g CRST toda y. In addit i on to t hat exhib i t , 

1 4 I t h i nk there was a mot1 0 n that att o rneys f o r Cheyenne 

1 5 River S i ou x Tr ibe h ad f il e d ask i ng for the mot io n t o 

1 6 t a ke som e ad~ 1n1s t rat i ve n otice. 

l 7 

18 

MS . WI E S T : Ye s . 

MR . COIT : And I'd appreciate it if you could 

19 rule o n that as we l l . 

2 0 

21 

22 

1 3 

2' 

25 

i s t h e :- e 

MS . WI£ST : 

any o b j e c t i on 

MR. HOSE CK: 

MS. WIE S T : 

MR . HOSE CK: 

MS . WIEST: 

Okay. First of al 1, Exhibit 1, 

t o Exhibit 1 being ad mi tted? 

That's the app lication'? 

That ' s the application. 

No objection. 

If not, it has been admitted. 
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1 Th en is there any comment on the motion for 

2 adm i n i strat iv e notice of related proceed i ngs? 

MR. HOSECK: Yes. Staff would res is t the 

mot1on on the bas is that the motion c all s for the 

s Comm1 ss1on to review the entire proceedings in the 

6 TC94-122 case, wh ich is the sale of exchanges, as the 

7 grounds f o r granti ng the ETC designation. The basis of 

resisting th i s i s that it's a burdensome request wh ich 

i s placed upon the Commissio n to go through that entire 

10 rec o rd t o extract those facts. And, secondl y, J. O. 

11 Willi ams has submitted an affidavit dated November 13 , 

12 1997, which does set out, at least for the most part , 

1 3 the ability of the Cheye nne River Telephone Authority 

14 to meet these requirements. So the objection is 

15 resisted o n the bas i s of it's burdensome and it's 

16 redundant in that tne evidence is already in the record 

17 by reason of Mr. Williams' affidavit. 

18 MS . WIEST: well, on the i ssue of burdensome , 

19 actually in their appiication they do reference 

20 spec ific page numbers 1n exh i bit&, so I don't bel i eve 

21 that it is ne cessarily burdensome. It may be that the 

22 affidavit doe s cover all this, but I would recommend 

23 that the Commission grant the motion. 

,. 
25 

CHAIRMAN BURG: The motion to do what aga in? 

MS. WIEST: Motion for administrative notice 



13 

o f other troceed1ngs . 

CH AIR MAN BURG: I'll move that we do gra nt 

adm1n1str ~ t1ve notice . 

COMMI SS I ONER NELSON: I'd second it. 

COMMIS SIONER SCHOENFELDER: I can concu r , I 

6 guess . 

7 okay. 

th1nk it is probably redundan t but it' s 

MS . WIEST: Oka y. That 's been granted three 

to zero. And then the other po i nt I would make is that 

1 0 reading the affidavit by Mr . Williams, it is 

11 confusing. I believe he references toll blocking wh en 

12 he actually means toll control. And I would like that 

13 to be clari fied i n a late-filed exh i bit . Plus, another 

1~ clarificat ion needs to be made concerning Lifeline and 

15 Link Up services . S pecifically, that as with the other 

16 part ie s have st ated that Cheyenne River will comply 

17 with the FCC rules regarding Lifeline and Link Up 

18 services. ls the re anyLning else? And if those t wo 

19 cl ar ificati ons could be made within a late - filed 

20 e x hibit, the Commission wi ll consider that late-filed 

21 exh ibit and intends to rule on all ETC appl icat io ns on 

22 December 11th . Are there any questions? Anything from 

23 staff o n that? 

24 

25 

MR. HOS ECK: Not hing further fr om staff. 

MS. WIE ST: Does staff h a ve any wit nes ses? 



MR. HOSECK: Yes. Staff has a w itness, 

Harlan Best, who I would call to the stand at this 

time. 

HARLAN BEST , 

14 

called as a witness, being fi~st duly sworn, 

was examined and testified as follo ws: 

DIRECT EXAMINATION 

BY MR . HOSECK: 

Q. And for purposes of the record, Mr. Best, 

10 testimony wil l be directed to all of the applicants of 

ll this proceeding as it's noticed to date. I have an 

12 exhibit wh ich has been marked as Staff's Exhibit 1, 

13 which I have distributed to the Commission at th is time 

14 and I will move i nto evidence just a little b it lacer. 

15 State your name for the record, p lease. 

16 

17 

18 

A . 

Q. 

A. 

Harlan Best . 

What's your job? 

I am deputy director of fixed utilities with 

19 the Public Utilities Commission, South Dakota. 

20 Q. And are you familiar with the dockets as are 

21 noticed in today' s proceeding for applications for 

22 eligible telecom~ u n1 c at1one ca rr iers? 

23 

24 

A. 

Q. 

Yes. 

And are those the same companies that are 

25 listed o n Staff Exhibit No. 1? 
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A. Yes. 

Q. And could you explain br iefly for the record 

3 what Staff Exhibit No. l is ? 

A . Exhib it 1 is a compilation of the respective 

s eligible telecommunications car r iers' requests that are 

before the Commission today. 

o. Do y o u have any corrections or additions that 

you wi sh t o make to Staff Exhibit No. l? 

A. I believe the one for column under Cheyenne 

1 0 River Sioux Tribe Tele pho ne Authority, I believe it's 

11 correct as stated . But the Commission has requested 

12 further informat io n from CRST, specifically from the 

13 manager, J. D. Williams, whi c h would clarify the toll 

14 cont r o l and the CRST's inten t to i mplement Lifeline, 

15 Lin k Up. 

16 MR . HOSECK: Okay. With that correction, o r 

17 w1~h that cl arif ic at ion , I woul d move Staff Exhibit No. 

18 1 int o the record . 

19 MS. WIEST : Any o b jec t ion ? If not , it's been 

2 0 admitted. 

21 o. Okay . With regard to the applicants as 

22 noticed in these proceedings to day , have you re v ie wed 

23 their abil i ty to meet the criteria set fo rt h in 47 

2 '1 C.F .R. Secti on S'1.10l{al? 

25 A. Yes. Each of the companies did respond to 



those, to the nine items set forth under that 

requirement. 

16 

Q. And with regard to the Lifeline and Link Up 

requ i reme nt , wa s th~re a resp o nse from all of the 

S app licants on that ? 

A. Yes, there wa s. 

Q. And wi th regarding the desig nat ing of a 

serv1 ce area, wa s there a response from the appl icants 

9 on that issue ? 

10 A. Ye s. The Respondents -- o r the a ppl icant s 

11 seated the exchanges and the prefixes where the ET C 

12 request would apply . 

13 o. And with regard to the advertisi n g of 

1~ service s that might be available on an exchange - wide 

15 basis, did the app l i c an ts address that i ssue? 

16 A . Yes. The ap 1cant s stated that they would 

17 be will ing to adve~t ise on a go i ng-for ward basis in 

18 a cco rdance with any spe ci fic a dvert ising standards that 

19 the Co mmissi o n ma y develop . The CRST states that they 

20 a - e advert ising present . yin media of general 

2 1 d i stribution 1n their service area . 

22 Ba sed upon your revi ew of these facts as 

23 represented by these appl icants, in your opinion, have 

24 t he applicants presented the facts necessary for the 

25 Commissio n to de ci de this ETC des i gnation? 
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A . With the e x ce p t.ion o f CRS T, ye s. 

Q. Okay. And with regard t o advert i s i ng 

services ex c han ge- wide, d o you ha ve a re comoendat io n t o 

the Commission fo r a provi s io n t o be included in an 

s 0 1der whi ch wo u ld come o ut o f these proceedings? 

A . Yes . 

0 - And wha t is t hat re c ommendation ? 

A . That the t e l ephone c o mpan i es advertise thei r 

r a tes a n n ually or whe n ever a rate changes. 

10 Q. And , f inal ly , d o y o u have an o pin io n as t o 

1 1 wt1ether o r no t the app licants qualify for an ETC 

12 desi gna tio n ? 

13 A. Yes, I believe they do, with the caveat again 

1 4 on CRST re c ei v ing - - the Commission receiving 

1 5 add i tional i nformat ion . 

l 6 MR. HOSECK: I have no further questions of 

1 7 this wi tne ss . 

18 MS . WIEST: Any questions? Any further 

19 wi t nes s es? 

2 0 MR . HOSEC K: No further witnesses. Staff 

21 rests. 

22 MS . WI ES T: At th i s point I believe we can 

23 close the hear i ng and make the final decisions next 

24 Thursda y . 

25 (A DIS CUSS I ON WAS HELO OFF THE RECORD . ) 
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MS. WIE ST: Let' s go ba c k on the record. 

COMMISSI ONER SCHOE NFELDER : Well, l woul d 

JU S t lik e to have Mr. Coit ask J . 0. Wi lliams at the 

Cheyen ne River Te le phone Aut hority if they don't have 

s more e x ch anges that they need t o apply for o ther than 

the Dupree and Isabel Exchanges; if, i n fact, Eagle 

Butte wou ld not be an exchange that they would need ETC 

a des ign at io n for; and perhaps there might even about 

9 ano ther exchange in the 1 r tribal author ity telephone 

10 service area chat they wo uld need an ETC designation 

11 f ~ r . 

12 

13 

14 

MR. COIT : I will do that, Commissioner. 

COMMISSI ONER SCHOE NFELDER: Thank you. 

MS. WIEST: Okay. ! s there anything else at 

15 this point? 

16 MR. HOSEC K: If that is the case, is this 

17 somethi ng that c an be handled th rough a supplemental 

18 filing in t h is matter? 

19 MS. WIEST : I hel i e v e the app lication might 

20 h av e to be amended a nd then the quest io ns whether also 

21 Mr . Wi lliams would hav e to amend or put i n a 

22 su pp lemental aff 1d av 1t o n th i s issue. Because we wi ll 

23 need -- l mean we certai nly need it on t he re cord that 

24 all o f these exchanges are requesting ETC designat io n . 

25 MR . HOSEC K: Well, fo r the re cord, why d on't 
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1 we just -- staff ~ould just suggest that if that is 

their desire, then to have them go ahead and amend 

their application as it is presently before the 

Commiss ion and supplement their affidav it to make sure 

that those criteria are met for those exchanges. And 

then staff has no objection to the Comm i ssion 

considering it o n the r ecord as --

MS. WIEST: As a late-filed exhibit? 

MR. HOSECK: As a late-filed exhibit both as 

10 t o the amending of the petition and the suppl~mental 

11 informatio n that would be sent in. Does that sound 

12 like something - · 

13 MR. COIT: That sounds ve ry reasonable. 

CO MMI SSIONER SCHOENF ELDER: It's very 

lS po ssible that, yo u know, I may be in error about there 

16 being -· those being separate exchanges, but I do think 

17 that since I feel that way about it, we need it 

18 cl arified, at. least. 

19 MS. WIEST: Okay. Any other quest.ions or 

20 cornment.s? Thank you. 

2 l 

22 

23 

2 , 

25 

( THE HE ARI NG CO NCLUDED AT 2:30 P.M. ) 



STATE OF SOUTH DAKOTA 

COU NTY OF HUGHES 

2 0 

I, Lori J. Grode, RMR, Not ary Public, in and 

for the State of South Dakota, do hereby certify that 

the above hear i ng, pages 1 through 19, inclusive, was 

recorded stenographically by me and reduced to 

typ e writing. 

I FURTHER CERTI FY that the foregoing 

1 0 transcript of the said hearing is a true and correct 

11 transcript of the stenographic notes at the time and 

12 place specified hereinbefore. 

13 I FURTHER CERTIFY that I am not a rela tive or 

14 employee o r attorney or counsel of any of the parties, 

15 nor a relative or employee of such attorney or counsel, 

16 or financially interested directly or indirectly in 

17 this action. 

18 IN WITNESS WHEREOF, I have hereunto set my 

19 hand and seal o f off ice at Pierre, South Dakota, this 

2 0 5 th day of December, 1997. 

21 
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TC 97-179 

BEFORE THE PUBLIC UTILITIES COMMISSION OF 

TH E STA TE OF SOUTH DAKOTA 

REQUEST FOR ETC 

RECEIVED 

NOV O 5 1997 
IN TIIE MATTER OF TIIE REQUEST OF 
NEBCOM INC. FOR DESIGNATION DESIGNATION SOUTH DAKOTA PUBLIC 
AS AN ELIGIBLE TELECOMMUNICATIONS 
CARRIER 

OOCl(ET TC97- UTILITIES CO MI SSION 

Ncbcom, Inc. rNcbcom") pursuanl to 47 Uni1td States Code ("U.S C.") Section 214(c) and 47 Code of 

Fcdrnal Regulations ("CFR") S«tion S4 20 1 htrcby ~b from lhc P\lblic U1ili1ics Commission ("Commissfon") 

c1ttiana1ion as an eligible 1cl«ommunications carrier ('ETC") within the loal exchange uta !hat constilutH its 

service uta. In suppon orthis rtqunt, Nt bcom ofTcn the following: 

I, fluBUanl 1047 U.S.C. § 2 14(c) i1 is the Commission's responsibility to designate local achangc c&mci, 

("LECs") as ETCs, or in ()(her words. to cktmnine vrhich LECs ha,·c auwntd universal KM« obligadoni 

consillcnl with the f~I law and should be dttmcd cligibk 10 rtetivc fedtn.l universal service suppon. Al kast 

one: eligible lclccommu.nk:ations carrier is to be designated by the Commiuton for each KMCc area in the State. 

Howtva, in the case of areas ~ ·ed by runl tclq>honc companies, lhe Commission may noc designate more lhan 

one LEC as an ETC wilhoul first finding th111uch additional designation would be in lhe public interest, Und« 47 

CFR § S4.201. bc&innin& January I, 1998, only 1clecommunica1ions carricn that 1\1.vc rttcivcd dcsi&rWKNI from tbc 

CommWkm to serve as an eligible tcl«ommunicarions carrin ll•ilhin their service: area will be ellgible 10 meivc 

2. Ncbcom is lhc fKililin•baKd local cxchan1c carrier pmcntly providing k,cal exchange 

tdccommunicadons ,crvk:n in the following u.chani;c: 

Non.h BristO"'·, South Dakou (60S)S87 

Ncbcom, 10 itJ knowkdgc. is the only canicr today providin~ local exchange 1clccommunica1ions services 

in 1M above kkn1ificd exchange area. 

Ncbcom also provides local exchange tclccornmunica1ions scrvicn in Ncbn.ska and 1w received ETC 

dcsi~tion from 1hc Nebraska Public Service Commis1ion. 



}. Nebcon1 in accordance wi1h 47 CFR § S·l. 101 offm the following local exchange 1elccommunic:a1ions 

scrvkes 10 all consumm throug.hou1 itS service W'U 

• Voict grade accns to the public '" itched nrt"·orto:: 

• Local exchange Kt\ ice including lll1 amount of local usaac fr« of ptr minute charges undtr 1 

n:11 r.lled local K'JVice package: 

• Single pMt)' 5C'O·ice; 

- Dual 1one muh i-frequcncy sign:a1ing: 

• Ac«sstocmcrgencyscrvicn suchu911 o.· cnhanced911 public services: 

• Accns to opcntor s«vko. 

• Acc:w1oin1rruchangeKrvke: 

- Acc:ns to directory a.ssisw,ec: and 

• Toll blocking sen-ice 10 qu:llificd low-income consumers. 

As noccd above, Nebcom docs provide toll limita1ion sen-kc in the form of toll blocking IO q1U1lifying 

consumer,: however. !he lldditional toll limiwion service or ·1oll control" as dcrmC'd in the new FCC univenal 

Krlicc rulcs (47 CFR § 54 .400(3)) is"°' provided Nebcom is noc aware that any local exchange arricr in Stxith 

Dakota hu a current ap:ability 10 provide" 1uch KJVice, The FCC gave no indica1Km prior 10 lhC' rclcue ofhs 

universal Kt"Vice ordtt(fCC 97-157) that coll control would be 1mposi:d as an ETC savicc req,.iimnrnt and, IO ow­

information and belief, a:s • l'C:SIJ!l, LECs nationwide are noc positioned to make lht snvicc immtdiatcly available. 

In ordtt for Ncbcom to provide the sen·,cc. additional usage IIKkin& and storqc capabilities will ha\·c to be 

inSlll lcd in iu local switching equ ipment. Al mlnamwn, the SC'f'V;« rtquiro a switching soRwatt uperadc and at 

lhis time Ncbcom b invcsti&atin& and 111cmpcing 10 dC'tmnine • ncthff the n«essar)' software 1w bttn dc\·clopcd 

and when it miglu become available. 

AccOfdingly, Ncbcom is raced with ucq,iional circumstances concerning its ability 10 make the toll 

con1rol snvicc available as Kt forlh in 1hc FCC's uni\·ffloll sc-rvk:c ruin and mini ~ucst a wah·cr from lhc 

requirement to p,ovkk such kfVkc. Al lhis 1imc. a wal\'Cf for 1pmodof0nt)'CU rl ~ Prior to lhccndof 

t:hc one ) 'UI' pcnod, Ncbcom will r,rport bad: 10 the Commiuion •••ith .specific infonnai:UI indkuin& vi:hcn lhc 

n«cssary nc1v;·ort upgndcs can be made and the Kn"M:t can be made , ,,.ilablc to wisl 'av;· income customers. 

Tht CommWion may properly gRnt a •••ah·cr from lhc "toll control' rcquarcmcn1 punuant to 47 CFR S4. I0l(c). 



Addi1ionally, Nebcom ammtlyo!Tm Link Upk'f'icc, bu1 does not currently offer l.irdinc Sffllicc "'1th in 

,ts c.xdw1gcs. Wh1lc pmvtdmg L1rd1t1C ilnd Link Up snviccs is n<M a prc-condition which musl be mct before ETC 

sl4tUJ can be g,an1cd by the Commiuion, the provisioo orthnc KNice:t is a n:quimn:n1 thai musi be met before a 

~er can rc-cci\·e rcdcnil uninrsal !iCO ice support Ncbcom will offer Lffdinc service as required by the FCC 

lllle:s. 47 CFR S4.400 • S4.4 17, beginning Jantw) I. IQ9S. 

4, Nebcom, u • new com pan)', hu not pm·iously adven~ the 1\·ailabili1y Of price orits local exchange 

services in media of gmcral distribution throul,hout th~ exchange ll'CI scr,cd. It will do so going forwarJ in 

Kcor<bncc with any specific advcmsm~ s1a.ndatds that the: Commission mil)' dc \·d op. 

S. l\&Kd on lhc forcgoini;. Ncbcom tcspcclfully rt"qucsts th111 the Commission: 

a) gninl • temporary "-ah·er of the requirement to providc ·10II con1ro\• service, and 

b) grant an ETC designation 10 Ncbcom CO\'ering all of the local exchange area that 

constitutes its prcscn1 ttc:rvicc arc;a in the Suite. 

Ncbc:om, lnc 

~~,?a 
Emory Gnff~ General Manager 



INTHEMAITEROFTI-IERtQUE OF 
NEBCOM INC. FOR DE IGNATION 
AS AN ELJGIBI..E TEtECOMMUNICATIONS 
CARRIER 

Af'Fll)AVIT 

RECEIVED 

t'r'i • 1997 
SOUTH O KOT A PUBLIC 
UTILI 1 IE S ,.,.., '~MISSION 

Emory Griffis. bring fir.t duly sworn on his oath dcp-N, and uy~ 1h11 he is lhe Gc:kral 
Mana~t't O! NcbCom. Inc: .. A Nt'hras.k:1 Ca:-poradon. appli~nl tn Docb1TC'Ji-J79, 1h:u h~ hi:., 
rod tht 1.:ncgoing mi11al Ehgiti!:: fl"kcor::mur.:nt:on\ Carn t :apphcatK>n anJ funhet states ihe 
applicant pr~nlly pro,·idcs singk p:my !>C~vict to all cus1omus. and UW nmc arc true 10 his own 

bc:~t knov.kdgc. ,nfonnation. and bchel. 

STATE OF NEBRASKA 

COUNTY OF DAKOTA 

ss. 

The foregoing i.11ucmt'nt was 11dmowkdged bdoft' m' 1h1i. l.!!.,_ day 01 ?2 ec::c&tt 
1997. by f n , , 

1 
G , er, l , Gener.ti MangcrofNt"bCom, Inc.. a Nebraska Corporation. 

on be half of tht' Corpon1ion. 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE FILING BY NEBCOM, 
INC. FOR DESIGNATION AS AN ELIGIBLE 
TELECOMMUNICATIONS CARRIER 

FINOINGS OF FACT, 
CONCLUSIONS OF LAW, 
ORDER AND NOTICE OF 

ENTRY OF ORDER 
TC97-179 

On November 5, 1997, 1he Public Ulllities Commission (Commission) received a request for 
des,gnatJOn as an ehgtble lelecommumcatlOl"ls carrier (ETC} from Nebcom. Inc. (Nebcom). Nebcom 
requested des,gnation as an eligible telec:onvnurncations camer within the local exchange areas that 
constrlule ,ts service area 

The Comm1sS10n electromcally lransmilled notice of the filing and the intervention deadline 
to interested md1v1duals and entities. No person or entity filed to intervene. By order dated 
November 21 , 1997, !he Commission set the hearing for this mailer for 1 30 p m. on December 2. 
1997, 1n Room 464, State Cap,101, Pierre, South Dakota 

The heanng was held as scheduled. At the heanng, the Commission granted Nebcom a one 
year wawer of the requirement to provide tol control service wi1hin its service area. At its December 
11 , 1997, meeting , the Commission granted ETC deS1gnalion to Nebcom and designated its study 
area as its serv ice area. 

Based on the evidence of rec:ord, the Commission enters the following Findings of Fact and 
Conclusions of Law 

FINDINGS OF FACT 

On November 5, 1997, the Commist1on received a request for designation as an ETC from 
Nebcom Neboom requested designation as an ETC witNn the local exchange areas that conslilute 
11s service area Nebcom serves !he following exchange in South Dakota: North Bristow (587). 
Exh•brt 1. Ncbcom also operates exchanges ,n Nebraska and has received ETC deslgnalion from 
!he Nebraska Pubhc. Service Commission. J.!;1 . 

Pursuant to 47 U.S.C. § 214(e)(2), the eom~1ission ,s required to designa1e a common 
came, Iha! meets !he requirements of secl,on 214(e)(1) as an ETC for a service area designated 
by !he Commission. 

Ill 

Pursuant to 47 USC § 214(e}( 1), a common carrier that 1s designated as an ETC is eligible 
to recer.,e unr.,ersaJ service support and shall, throughout its service area. offer the services that are 
supported by federal universal service support mechanisms either using its own facilr!ies or a 
combination of its own facilities and resale of another earner's services The carrier must also 
advertise the availability of such services and the rates for the servk:es using media of general 
d1stnbutJOn 



IV 

The Federal Communications Commission (FCC) has designated the following services or 
funcb0nalibes as those supported by fedenll universal servtee support mechanisms: (1) voice grade 
ac:c:ess to the p..clic switched networtt; (2) local usage, {3) dual tone multi-frequency signahng or its 
funct,onaJ equal: (◄ ) single party service or its functional equivalent; (5) access to emergency 
services, (6} access to operator services: (7) access to inlerexchange service: (8) access to 
directory assistance: and (9) toU llmitatJon for qualifying low-income consumers. 47 C.F.R. § 
5' .101 (a) 

V 

As part of its obligations as an ETC, an ETC is requtred to make avallable Lifeline and Link 
Up serviees to qualifying low-income consumers. 47 C.F.R. § 54.405: 47 C.F.R. § 5-4.-411 . 

VI 

Nebcom offers vok;e grade access to the publtC switched netwol'k lo all consumers 
throughout ,ts service area. Exhibit 1. 

VII 

Nebc:om offers local exchange service inducting en amount of local usage free of per minute 
charges to all consumers throughout its service area. id-

VIII 

Nebcom offers dual tone multi-frequency signaling lo all consumers throughout its service 
area. ld. 

IX 

Nebcom offers single party service to all consu~rs lhroughout i1s servk:e area. h;I. 

X 

Nebcom offers ac:c:ess to emergency services to all consumers throughout its service area. 

XI 

Nebcom offers access to operator services to an consumers throughout i1s service area. Id. 

XII 

Nebcom offers acc:ess to interexchange services to all consumers throughout i1s service 
area. Id. 

XIII 

Nebcom offers access to directory assistance to all consumers throughout i1s service area. 
Ill. 



XIV 

One of the seMCes required to be provided by an ETC to qualifying low-income consumers 
is toll limi1ation. 47 C.F.R. § 5-4 .101(a)(9). Toll hmitalion consists of both loll blocking and toll 
controt. 47 C F.R. § 54.400(d) Toll control is a service that allows consumers to specify a certain 
amount of toll usage that may be incurred per month or per billing cycle. 47 C.F.R. § 54.400(c). Ton 
blodting 1s a service that lets consumers eleci not to allow the completion of outgoing toll calls. 47 
C,F.R. § 5',400(b) 

xv 

Nebcom offers toll blocking to au consumers throughout its service area. Exhibit 1. 

XVI 

Nebcom does not currenlty' offer toll control. ld_. In order for Nebcom to provide toll control, 
additional usage tracking al"d storage capabilities will have to be installed in its local switching 
equipment. Nebcom is attempting to determine whether the necessary software has been 
developed and when it might become available. !d. 

XVII 

Neboom stated that it tS faced with exceptional circumstances concerning Its ability lo make 
toll control seMC8 avaitab6e and requested a one year waiver from the requirement lo provide such 
servic:e. )d. Prior to the end of the one year period, Nebcom will report back to !he Commission with 
specific lnf0ffll8tion indicating when the networtt upg,.des can be made In order to provide toll 
control. Jg. 

XVIII 

Wrth respect to the obligation to advertise the availability of services supponed by the federal 
universal service support mechanism and the charges for those services using media of general 
distribution. Nebcom stated that it has not previously advertised the av11llbility or prices of its local 
exchange setVices WI media of general distribution throughout Its servtee area. tst. Nebcom staled 
its Intention lo comply with any advertising standards developed by the Commission. tst. 

XIX 

Nebcom does not aJmtntly offer Lifeline service but does offer Link Up service d iscounts in 
rts exchanges. tst. Nebcom will offer the Lifeline and Link Up service discounts in au of its service 
area beginnin) January 1, 1998, in accordance with ◄7 C.F.R. §§ 54 .◄00 to 54.◄ 17, inclusive. Isl. 

xx 

The Commission finds that Nebcom currently provides and will continue to provide the 
folk::Jwing serv,ces ot fundionalities throughout its service area: (1) voice grade access to the pu~ic 
switched networtt: (2) local usage: {3) dual tone mufti.frequency signaling ; (◄) single-party servtee; 
(5) access to emergency services: (6) access to operator services; (7) ae.cess to interexchange 
service: (8) ec.cess to difedory assistance. and (9) tol blodung for qualifying low-income consumers. 

XXI 

The Convnis.sion finds that pursuant to ◄7 C.F.R. § 54 101(c) it will grant Nebcom a waiver 
of the requirement to offer tol control seMOeS uni. December 31 , 1998. The Commission flllds that 



exceptional cirwmstances prevent Nebcom from providing loll control al this lime due to the difficulty 
in obtaining the necessary software upgrades 10 proVJde the service. 

XX/I 

The Commission finds that Nebcom intends to provide Lifeline and Link Up programs to 
quahfylng customers throughout ,ts serv,ee area consistent wi1h state and federal rules and orders. 

XXJII 

The Commss,on finds that Nebcom shall advertise the availability of the services supported 
by the federal universal service suppor1 mechanism and the charges therefor throughout its service 
area using media of general distribution once each year. The Commission further finds that if the 
rate fOf" any of the services supported by the federal universal service support mechanism changes, 
the new rate must be advertised using media of general distribution. 

XXIV 

Pursuant to 47 U.S.C. § 214(e)(5), the Commission destgnates Nebcom's current study area 
as its service area, 

CONCLUSIONS Of' LAW 

The Commission has JUrisdicUon over this matter pursuant to SOCL Chapters 1-26, 49-31, 
and 47 U.S.C. § 214. 

Pursuant to 47 U.S.C § 214(e){2). the Commission is required to designate a common 
carrier that meets the requirements of section 214(e)(1) as an ETC for a service area destgnated 
by the Commission 

Ill 

Pursua'"l! to 47 U.S.C. § 214(e)(1), a c:onvnon carrier that Is designated as an ETC is eligible 
to receive universal service support and shall, ttvoughoul its service area, offer the services that are 
supported by federal universal service support mechanisms either using its own facilities or a 
combination of its own faeilrties and resale of another e-,nier's services. The carrier must also 
advertise the availability of such services and the rates for the services using media of general 
distribution. 

IV 

The FCC has designated the following services or functionalities as those supported by 
fedvral universal service support mechanisms: (1) voice grade access to the pu~ic swi1ched 
network; (2) local usage; (3) dual tone mutti-frequency signaling or its functional equal; (4) single 
party service or its functional equrYalent; (5) access to emergency services; (6) access to operator 
services ; (7) access to interexchange service; (8) access to directory assistance; and (9) toll 
limitation for qualifying low-income consumers. 47 C.F.R. § 54.101(a). 



V 

As part of its obligations as an ETC, an ETC is required lo make available Lifeline and Link 
Up services to qualifying low-income consumers 47 C.F.R. § 54.4-05: ◄7 C.F.R. § 54.411 . 

VI 

Ncbcom has met the requiremenls of 47 C.F.R. § 54.101(a) with the exception of the ability 
to offer tol control. Pi.nuant to 47 C.F R. § 54. 101(c), the Commission concludes thal Nebcom has 
demonstrated exceptional circumstances thal 1ustify granting it a waiver of the requirement to offer 
toll control until December 31 , 1998 

VII 

Nebcom shah provide Lifeline and Link Up programs to qualifying customers throughout its 
service area consistent with state and federal rules and O(ders. 

VIII 

Nebcom shall advenise the availability of the services supported by the federal universal 
seMCe support mechanism and the charges therefor using media of general distribution once each 
year. If the rate for any of the services supported by the federal universal service support 
mechanism changes, the new rate shall be advertised using media of general distribution. 

IX 

Pursuant to 47 U S.C § 214(e}(5). the Commission designates Nebcom's current study area 
as its service area. 

area. 

X 

The Conmission designates Neba>m as an eitgib6o telec::ommunic:as earner for its service 

It is therefore 

ORDERED. that Nebcom's current study area is designated as its service area; and it is 

FURTHER ORDERED. that Nebcofn shall be granted a waiver of the requirement to offer loll 
control servces until December 31 , 1998; and it is 

FURTHER ORDERED, tNt Nebcom shall follow the advertising requirements as listed 
above. and it ,s 

FURTHER ORDERED, that Nebcom IS designated as an eliglble telecommunications carrier 
for its service area. 

NOTICE OF ENTRY OF ORDER 

PLEASE TAKE NOTICE that this Order was duly entered on the ...L:Z!f!day of December, 
1997. Pursuant to SOCL 1-26-32, this Order will take effect 10 days aner the date of receipt or 
failure to accept delivery of the decision by the parties. 



Daled at Pterre, South Oakota. this~day of December, 1997. 

CERTIFtcA TE Of SERVICE 

The ~ ,_.,,. Q91tlf• Iha Im 
OOQ.ffllrll\Mi..i.....Slorltyup:ir, .. patl ... cf 
IKOtdftlraooebl,•lllfeclon Nclod!llt..-..::.. 
liat. by~OtbyfntdlMINll. n~ 
-nMd~, '#IJICNfg,Mpr.,clll'II,'-, 
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Mr Bill Bullard 

NebCom, I:n.c. 
I 10 East Elk St,cct, PO Bot 70, Jackson. NE 68743 

Phone 402-632-93 11 

South Dakota Public Utilities Commission 
SOO East Capitol 
Pierre, South Dakota 57501 

Dear Mr Bullard 

RECEIVED 

DE C 3 I 1997 

SOUTH DAKOTA PUBLIC 
UTILITIFS CO!' MISSION 

Weare enclosing a copy ofNebcom lnc.'s Lifeline and Link Up Plan which is consistent with the 
criteria in South Dakota Public Utilities Commission's Docket TC97-150. (aJso enclosed) and in 
47 CFR 54.400-54 417 

Please call Loretta Calabro ofTELEC Consulting Resources. (402) 398..()()62, with any questions 
you :nay have on this matter. 

Yours truly. 



LIFELINE AND LINK UP PLAN 
OF NEBCOM, INC. 

Ncbcom. Inc submi1s 1his plan pursuant 10 47 CFR § S4.401(d) Ncbcom. Inc. has 
bctn designated as an eligible telecommunications carrier by the South Dakota Public 
Utilities Commission (''SDPUC"} and, as such. must make Lifeline and Link Up scrvi~ 
available to qualifying low-income consumers as set fonh in 1he Commission's Final Order 
and Decision. No1ice of Enny of Decision dated Novcmbtt 18. 1997. issued in Docket 

TC97- ISO On the Mauer of the lnmtiHtion into the Lifctine and Link Up Programs). 
which is attacht.-d as Exhibit A. and consistent with the criteria es1ablishcd under 47 CFR 
§§ 54 400 to S4 417. inclusive 

A. Gtnrr■l 

I The Lifeline and Link Up programs assist qualified low-income consumers by 
pro\i ding for reduced monthly charges and reduced COMcction charges for local 
telephone snvice The assistan~ applies to a single telephone line at a qualified 
consumer's principal place of residence 

2 A qualified low-income consumer 1s a telephone subscriber 'MlO 
part1~pates in at least one of the following public assistance programs: 

a Med1ca1d 
b Food Stamps 
c. Supplemental Security Income (SSI) 
d Federal Public Housing Assistance 
e Low•lncome Home Energy Assistance Program {LHEAP) 

3. A qualified low-income consumer 1s eligible to receive either or both 
L1fehne and Link Up assistance 

4 Nebcom, Inc wi ll advertise the availability of Lifeltne and Link Up 
services and the charges therefore using media or general distribution 
and 1n aCCOfd with any rules that may bd developed by the SOPUC for 
apphcallon to eligible telecommuntcations carriers. 

5 In addition. Nebcom, Inc , as required by the Final Order and Decision; 
Notice of Entry of Decision of lhe SDPUC (Exhibit A), will indicate in it's 
annual report to the SOPUC the number of subscribers within it's service 
area rece1v1ng L1fehne and/or Link Up assistance. In addilion, !his 
anformat1on will be provided to the Universal Service Admin,strat ive 
Company ("USAC") 

6 Information as to the number of consumers qualifying for Lifeline 
and/or Link Up assistance cannot currently be provided by Nebcom, Inc 



because it has no acc.ess to the government information necessary to 
determine how many of its telephone subscribers are participating in the 
above referenced public assistance programs. Without this information, 
Nebcom, Inc. cannot provide, at lh1s time, even a reasonable estimate of 
the number of IIs subscribers who, after January 1. 1998, will be receiving 
Lifehne and/or Link Up S8'\lice, Information as to the number of its low­
income subscribers qualifying for Lifel ine and/or Link Up can be provided 
after applications for lifeline and Link Up assistance hc.1ve been received 
by Nebrom, Inc. 

7 In accord with the SDPUC's Final Order and Decision: Notice of Entry 
of Decision, Nebcom, Inc. will make apphcation forms available to all of its 
existing residential customers, to all new customers when they apply for 
residential k>cal telephone service, and 10 other persons or entities upon 
their request. 

B. Lifriinr 

I Lifeline service means a retail locaJ service offering for which qualified low­
income consumers pay reduced charges 

2 Lifeline service includes \'Oice grade access to the public switched network. 
local usage. dual tone mul1i-frequmcy signaling or its functional equivalenl. single­
party service or i1s functional equivalent. access to emergency services. access to 
operator SCf'llccs. access to interc.,cchange service, access to directory usistance. 
and toll limitation 

J Qualified low-income subscribers are required to submit an application form in 
order to receive Lifeline sen1cc. In appJ); ng for Lifeline assistance. the subscriber 
mus1 ccnify under penahy of perjury thal they are currently participating in at least 
one of 1he qua1ifyin8 put,lic assistance programs listed in Section A 2, abo\·e ln 
addi1ion. 1he subscriber must agree to notify Nebcom. Inc when they cease 
p; nicipaling in lhe quaJifymg public as!iistance program(s) 

-I The 101al mon1hly Lifel ine crcdi1 available to qualified consumers 1s S5 25 
Ncbcom. Inc sha.11 p1 0V1de the credit 10 qualified consumers by applying 1he 
federal baseline suppon amount of S3 50 10 waive 1he consumer's federal End­
Usn Common Linc chargt' and applym~ the add11ional au1honzcd federal support 
amount of SI 75 as a c1edi1 to the consumer's im rastate local sen·,ce nte The 
federal baseline support amount and additional support available. to tali ng SS 25. 
shall reduce Ncbcom. Inc 's foy.est tariffed (or Olhf:rwisc generall>• available) 
rcsKtcntial ra1e for the seni ces listed above m Section 8 J Per 1he anachcd 
SDPUf Final Order and Decisi,m. No1icc of Entry of r>ccision. 1he SOP C has 
authorued intrastate rate rcduc11ons fo r eligible 1clecommumca1ioru carriC"fs 



making the additional federal suppon amoum of SI 75 available The SDPUC did 
not establish a sme Lifeline program lo fund any further r.1c reductions (Exhibit 
A, Findings of fact Vil and VIII . and Conclusions of Law II and Ill ) 

5 Nebcom. Inc " ill not discoMcct subscribers from lhcir Lifeline service for non. 
paymen1 o f toll charges unless the SDPUC, pursuant to 47 CFR § 5440 1(b)(I ). 
has granted the company a waiver from the non.disconnca rcquir~t 

6 Except to the extent that Nebcom, Inc. has obtained a waiver from the 
SOPUC pursuant lo 47 CFR § 54.101(c), the company shall offer toll 
hm1tation to all qualifying low-income consumers Ytnen they subscribe to 
Lifeline service. If the subscriber elects to receive toll limitation. that 
service shall become part of that subscriber's Lifeline service. 

7. Nebcom. Inc. will not collect a service deposit in order to initiate lifeline 
service if the quahfying low-income consumer voluntarily elects toll 
blocking on their telephone line. HO'Mtver. one month's local service 
charges may be required as an advance payment 

C. Link Up 

1 Link Up means 

(a) A reduction in 1hc customary charge for commencing 
1elccommunications service for a single 1elecommunica1ions COMCClio n a1 a 
consumer' s princi pal place of residence The reductions shall be 50 percent 
of 1hc customary charge or SJ0.00. whichever is less, and 

(b) A deferred schedule for payment of the charges assessed for 
commencing service, for 'M"lich the consumer does not pay interest. 
The interest charges not assessed to the consumer shall be for 
connectron charges of up to S200.00 that are deferred to a period 
not lo exceed one year 

2 Charges assessed fo r commencing sen.ice include any charges that arc 
customarily assessed fo, connecting subscribers to the network These charges do 
not include any permissible security dcposi1 requirements 

3 The Link Up program shall allow a consumer to receive the benefit of 
the Link Up program for a second or subsequent time only for a principal 
place of residence with an address different from the residence address 
at 'M"1Ich the Link Up assistance was provided previously 



Nebcom. Inc 
P.O Box70 
Jackson, NE 687 43 
(888)686-9311 

By b ti fl,, ~\...,W-
Name \ 



EXHIBIT " A" 

BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE INVESTIGATION 
INTO THE LIFELINE AND LINK UP 
PROGRAMS 

FINAL ORDER AND 
DECISION; NOTICE OF 
ENTRY OF DECISION 

TC97-150 

Al rts August 1 B, 1997, regularly scheduled meeting. Ille Public utilities Commission 
(Commission} voted to open a docket conceming tho Federal Communications 
Commission's (FCC's) Report and Order on Universal Service regarding tho lifeline and 
Lrnk Up programs. In its Report and Order, the FCC dodded that It would provide fo< 

additional federal support in the amount o( $1 .75, abovo the OATent $3.50 level. However, 
1n order for a state's Lifeline oonsumers to receive tho additional S1 .75 in federal support, 
tho stato CX>ITWl1issk>n must approve that reduction in the portion of the intrastate rate Raid 
by the end user. 47 C.F.R § 54.403(a). AddiUonal federal support may also be received 
in an amount equal to one-half of any support gencrBted from the intrastate jurisdiction, 
up to a maxlmcm of $7.00 in federal support. 47 C.F.R § 54.403(a). A state a,mmlssion 
musl file or require the carrier to file information with the admin istrator of the federal . 
universal service fund demonstrating that tho carrier's Ufellnc plan meets the criteria set 
fonh ,n 47 CF R. § 54.401 

By order dated August 28, 1997. the Commission allowed inte<ested persons and 
entities to submit vmttcn comments ooncemlng how the Cormussion should implement the 
FCC's rules on the Ufehnc and link Up programs. In their written comments, interested 
persons and entrties commented on the following questions: 

l Whether the Commission should approve intrastate rale rodudions to allow 
consumers el1gibk? fOf Ufehne support 10 receive tho additOOal S1 .75 in federal support? 

2. Whether the Commission should set up a stale Lifeline Program to fund further 
reductrom: in the intrasta te rate paid by !he end user? 

Whether lhe Commission should mJdify the oxiS1ing I rfelrne or Link Up 
Ptograms? 

4 Shall the Comm1ss1on file or require the carrier lo file mformahon w1lh the 
adm1rnstr;,i tor of the federal universal service fund demonstrating that the c..arner's Lifeline 
p lan mee1s the criteria set tonh in '17 Cr R § 5'1 '101(d)? 

Oy O(dCr dated OC!obCr 16. 199/, 1hc Comm1ss1on sci pubhc heaungs to receive 
puol1c comrmml on lhe questions hsted abOvc l he hearings were helo at !he following 
11mes and places 

HEL.PIO Cl Monday. October 71. 1997 1 UOp m . c ~nyon Lake Scn,or l :111,.ens 
Com~, . ?900 Carl'-.,on L.:,1<.e Drive, Rap,d City. SO 



elf.88.f;: 

SIOUX FALLS 

Tuesday, Clclobef 26, 1997, 1:30 p.m .. S1ate Capitol lltJllding, Room 
412, 500 Eas1 Gapitol Avenue. Pierre, SD 

Wednesday, October 29. 1997, 9:00 a.m., Centor for Active 
Generations, 2300 West 46th. Sioux Falls, SD 

At its November 7, 1997, meeting, the Convniss1on ru~ as follows: On the first 
rssue, Ihe Commission authorized intrastate rate reductions to allow eligible consumers 
to receive the additional $1 .75 In federal support. With re.sped to the second issue, the 
Commission decided to not set 1.4> a state Lifeline program to f\nd further reductions at this 
time On the third issue, tho Comm1ssion elimlnated the existing TAP program that 
reciuires U S WEST and carriers that have purchased U S WEST exchanges to hmd a 
S3.50 reduction of local rates to low income rustom8f's age 60 and over. The Commission 
further ruled that the South Dakota Link Up program follow tho FCC rules. In addition. the 
Convmssion ordered that staff, in consultation with the carriers, develop a standard form 
for self-c:ortification; that these forms be sent to all of their OJStomers prior to January 1, 
1998, and thereafter, to all neN OJStomers; and that the c:aniors mako the forms available 
to any person or entity upon request On the fourth issue, the Commission ruled that the 
carrie< be requirod to file with the FCC the Wormation demonstrating that the c:anier's p4an 
meets the applicable FCC c:rrteria and that the carrie< send an informational copy to the 
Commission. Further. that the carriers inctude in their annual report to the Commission 
the number of subscnbers who rccerve Lifeline and Link Up support. 

Ba sec, on the wntten comments and evidence and testimony received at tho 
hearings. the Commission makes the following Findings of Fact and Concluslons of Law . 

FINDINGS OF FACT 

The current state I ifehne program 1s referred l o as the Telephone Assistance Plan 
(TAP) The rurrcnt stotc Link Up program 1s refOfTed to as tho Link Up America program 
l"he Comm1ss1on 1mplcmenIc d these programs In the U S WEST exchanges pursuant to 
tis Ooc1s1on and Order dated February 17. 1988, issued in Docket F•3703, ~ 
of thO 1m,est1aat1on iolo 1mo1ementat10Q of a Telcohone AssVilllncc Plan for South Dakota 
~ Exhibit 1 at page 1. Subsequent buyers of U S WEST exchanges were 
required to also offer the TAP and Link Up America programs Isl al pages 1·2. 

Ttte amounl or TAP assistoncc rs $ / 00, $3 50 of ....tl1ch 1s federally fLJndcd. with Iho 
remruning $3 50 funded by 11,e local Ic lccommurncaI1ons earner J.d: at page 3 AJthough 
US Wt"S I was ong1nally allO\ved to charge a surcharge to fLJnd the program, U S W [ST 
s ubseque n tly ga,m up that ngh1 1n OOCkct I- 36-17-8, ~t~ PUQr 11ht1 
~ r ,.,, 12!JJnve<: 1 1£1<tl •O□ m tn the Ctfocts 21.J.l:!£. H.~~q2n S9ult!....l.&kola 

IJW.111~:., I .xh1b1t 5 In order to receive !he I AP assistance. a member of the houscliold 



must be 60 yoars a age or older and partidpate in either the food stamp or the low-.ncome 
energy assistance program. E>:hibn 1 at page 2. 

l1I 

The Link Up Amenca program provides assistance in an amount equal to one-half 
of the qualifying subscriber's telephone service connection charges up lo a maximum of 
$30.00. Id. et page 3. In order to receive Link Up assistanco, a qistomer must be 
receiving either food stamps or low..,.ncome energy assistance, must not presenUy have 
local telephone service and must not have been provk:Sod telephone servk:e at his or her 
residonco within the previous three months, and must not be a dependent for federal 
income tax purposes (dependency aiteria does not apply to those 60 years of age or 
older) . Jg. Tho Link Up program is funded entirely out of fedoral funds. l.d. 

IV 

The FCC revised the current Lifeline and Link Up programs in CC Docket No. 96-
45. In the Matterof Eedocal-Stato Joint Boam PO Uoivoc:HI seoace· adopted May 7. 1997_ 
Begiming January 1. 1998, the FCC found that the federal baseline L~eline support will 
be $3.50 per qualifying low-income consumer with an additional $1 .75 in federal suppon 
11 the state commisst0n approves a a:,rresponding reduction in intrastate local rates. ◄7 
C.F.R § 54.403(a). Additional federal Lifeline support in an amount equal to one-hatf the 
amounl of any stale lifeline support (not to oxceed $7.00) is also availabfe. ld. 

V 

The FCC further found that the federa l support fo, Link Up will continue to be a 
rodua1or, 1n lhc teleconvnun1cations came(s service oonneaion charge.s equal to one half 
of the ca rrier's customer connection charge or SJ0,00, wt1iche11er 1s less. 47 C.F .R § 
54 41 3(b) 

VI 

Pursuant lo the FCC's rules, 1f there ,s no state L1fehne or Link Up program. a 
consumer ,s ehgible lor support 1f the consumer participates m ona of the following 
programs MedK:aid, tooa .stamps; Supplemental Sccunty Income: federal public housing 
assistance: or the Low Income Home Energy Assistance Program 47 C.F.R. §§ 54.409(b) 
and 54 41 S(b) In addition, 1f there 1s no stale Lrfcline or Link Up program, 3 customer 
must cemfy under penalty of perjury that the rustomcr is receiving benefits from one ol the 
programs hsted above and agrees lo notrfy the e1mcr 1f the wstomer ccilses to part,apatc 
,n Sllch program or programs I 

VII 

n, .. f11 st issue 1s whether the Comtn1!aS1on sho11lcl ·tpp<0vc 1ntras1atc r:uc rcduct10ns 
10 atro-..., r.ons.umc, s chgtble fot ! ,feline supµort 10 rect.!IVC 1ne ;idd111onat Sl 75 1n fednral 



S(4llXX1. The ConYnission finds Iha\ tt shaU aJtharize intnlSUl!e rate radudions ror eligible 
telecommunications companies providing local exchange se,vlce to allow eligiblo· 
consumers to receive the adcitlonal $1. 75 in federal support. niu., the total amoo..it or 
federal support Is $525 per eligible customer. 

VIII 

The MCCnd issue is -the Ccnmlsaicn shoUld set up o - Ufellne prognwn 
to rund furthor roducticns in the ln1n!stoto rate paid by the end us«. The Commission 
finds it will not set up a state Lifeline program to Mld further redudions at this lime. 

IX 

The third Issue Is wllether to modify or eliminato the existing Lifeline program or 
Uni< Up pmgan. With respec:I ID the existing Lifeline program, the Commission finds Iha\ 
tt shall el- the 8'dstlng TN' progran lhet requires US WEST and c:arriens lhat have 
purchased U S WEST exchonges to lund a $3.50 reduction of local rates to low income 
customers age 60 aoo <MY. The Commission further finds that the SolAh Dakota Lifeline 
and Link Up pmgramnhall followlhe FCC rules. SIID.47 U.S.C. §§ 54.400 to 54.417 
The efiect al following the FCC rules and not lnstitlAlng further state fl.nded redudions is 
that the FCC oligiblllty requirements and se~-cartification requirements will apply to the 
South DakO!a Lifeline and link Up programs. In ad<frtion, the Commission O<ders that the 
Commission staff, In consuttation with the carriers, devekJp a standard form for self• 
cet1ification. The carriers shall send these forms to each customer prior to January 1, 
1998 Tho carriers shall also send a form to each of their now a.istomers. Finally, the 
carriers shall mako tho forms available to any porson or entity upon request 

X 

The ,ourth issue is wtiothet the Commission should filo, or,in the alternative. require 
the canier to file information with the fund administrator . .:;n 47 C.F.R. § 54.401 {d). The 
Commission finds the carriers shall be reciuired to r.,e that information demonstrating that 
the can1cr"s plan meelS the applicable FCC rules and that the carrier send an informational 
copy to the Commission. The carriers shall also bo required to include in their aM ual 
report lo tho Commission the number of subsaibers who receive lifeline and Link Up 
support 

CONCLUSIONS OF LAW 

The CorMliSslOf'I has junsc:lidlOl"l ever this matter pursuant to SOCL Chaple, 49 -31 , 
speafically 49-31-1 1. 49-31 -3. 49-31 -7, l'J9-J1-7 1. 49 -3 1- 11 , 49-31 -12 1. 49-3 1-12 2 and 
12 4, and 47 C F R. §§ 54 400to 54 417 



Pursuant to 47 C.F.R. § 54.403(a). the Convnission authorizos intrastate rate 
redLtCtions for ehgrble tolecommunications companies providing local exchange service 
to allow ehgible oonsunors to receive the additional S1 .75 In federal support. 

Ill 

Tho Commission declines to institute a state Ufellne program to fund further 
reductions at ttus time. The existing South Dakota lifeline and Link Up programs shall be 
modified to follow the FCC rules found at 47 U.S.C. §§ 54.400 to 54.417, inclusive, on 
January 1, 1998. The Commission staff. in consultation with the carriers, shall develop a 
slandard fom, for self<Cf1.ificatlon. The carriers shall send these forms to each 0.Jstomer 
prior to January 1, 1998. The carriers shall also send a form to each of their new 
customers. Finally, the carri ers shall make tho fonns available to Bny person or entity 
upon request 

IV 

Pursuanl to 47 C.F.R. § 54.401(d), the Commission finds the carriers shall be 
required to file that information demonstrating that tho carrier's plan meets lhe applicable 
FCC rules and that the carrier send an informational cop)' to the Commission. The carriers 
shall also be required to Include in their amual report to tho Commission the number of 
subscribers who receive Lifeline and Link Up support. 

II 1s 1hcrcfore 

ORDERED, that the Commission authorizes intrastate rale reductions for ehg1ble 
1erecommunrca1ions companies providing local exchange servlce to allow eligible 
consumers IJ receive the additional S1 75 in federal support: and ii is 

FURTHER ORDERED, that lhe Commission w :1 not sci up e slate Lifeline program 
10 fund further reductions al this time: and it 1s 

FURTHER ORDERED, that the Commission shall olim1natc tho existing TAP 
p1og1am: that the South Dakota Lifeline and link Up programs follow lhe FCC rules. thal 
the Commission slaff, m consultation with the carriers. develop a standard form fo, self. 
ccr11flcallon, !hat the carriers shall send these forms to all of their customers pnor to 
January 1, 1998. that the carriers shall also scud a torm 10 ouch of their new cuslomers. 
and lhal lhe carriers make the forms available to any person ot entity upon rcqut!Sl . and 
ti IS 



FURTHER ORDERED. lhal lho camor shall file With the FCC the normat,on 
demonstrating lhal tho carrier• plar, meets the llpplicable FCC rules and that the carrier 
send an informationa! a,,py to tne Conmission. The c.arriets shall also lndude in their 
amuaJ n,port lo lho Conmssm the numbe< cl subsail>eB wno receive L~eline and Link 
Up suppon_ 

Dated at Pierre. SOU1h Dakota. this --1..f!!:rwr cl N-. 1997. 

Cf!RTIFICA1£0,SUMCe 

n............,....,._._~ .. Oocl.irlwf-~-----i..-,•,...§# 
NCWO.,(l'la~-...,_,hOllldlit .... .. ,. i,,,~-"' ....... ,,,.,_.,~ 
....,.__.~ .. ctarv-~..,__ 

., ~sV4 
~. 11/u/rz 
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