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IN THE MATTER OF THE 
APPLICATION OF VISTA 
COMMUNICATIONS, INC. FOR A 
CERTIFICATE OF AUTHORITY TO 
PROVIDE TELECOMMUNICATIONS 
SERVK:ES IN SOUTH DAKOTA 

IHK.'U ~l"Stt 

Puhl if Ulililics Commission of the Shill' of South Dakola 



EARLY, LENNON, PETERS & CROCKER, P.C. 
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Executive Director 

KALAMAZOO, MICHIGAN 49007 47!,2 
Tll[PHOPlE l616) 381 8844 

FAX16161 3498S2S 

South Dakota Publlc Ut1ht10s Commission 
State Cap1t ,I 
Pierre, South Dakota 57501 -5070 

Re: VISTA COMMUNICATIONS, lf4C. 

Dear Sir: 

RECEIVED 

OCl i I 1997 
SOUl H DAKOTA PUBLIC 
UTILITIES COMMISSIO N 

(ll'C°"'6U 
~•-.c:1 .. 11 Ollll~ _, .. .....,, ,,. -~--.,,. 

October 30, 1997 

Enclosed for f1hng w ith the Comm1ss1on please find an original and ten 1101 copies of the 
above captioned corpora11on·s Apphcat1on for a Cert1f1cate of Authority to transact the 
business of a reseller of ,nterexchange telecommunications services within South Dakota, 
along wtth a check in the amount ol $250.00 to cover filmg fees relating to same. 

Also unclosed 1s an exact duplicate of this letter . Please date-stamp the duplicate and return 
same to me in the enclosed postage pre•paid, addressed envelope. 

/ you ty1ve any quesllons concerning this tiling. please contact me . 

.L..Very uuty1yours , 

(~ ALY,., LENNON, PETERS & CROCKER. P.C. 

----
rocker 



BEFORE THE 
PUBLIC UTILITIES COMMISSION 

OF THE STATE OF SOUTH DAKOTA 
IN THE MATTER OF: 

THE APPLICATION OF VISTA 
COMMUNICATIONS. INC. 

RECE IVED 

OCT 1 1997 

SOUJH 1,Ai<OIA t-'UBLIC 
UTILITIES COMMISSION 

FOR A CERTIFICATE OF PUBLIC CONVENIENCE 
AND NECESSITY TO TRANSACT THE BUSINESS 
OF A RESELLER OF INTEREXCHANGE 
TELECOMMUNICATIONS SERVICES AND 

DOCKEr NO. 

FOR APPROVAL OF ITS INITIAL TARIFF 

APPLICATION FOR AUTHORIZATION 

VISTA COMMUNICATIONS , INC. (hereinafter •Applicant•) rcspec1full)' requests 1ha1 

the Publi1 Utilities Commission of the State of South Dakota (hereinafler referred to as 

·commission·) gr.u1t Applicant authority pursuant to SDCL 49-31 -3 and in accordance with 

ARSD 20: 10:24 :02 to provide intrastate telecommunications services to the public within South 

Dakota through lhc resale of similar services offered by other in1crcxchangc carriers r1xcs·) 

in the state. Applicant funhcr requests that the Commission approve its initial proposed tariff. 

Appl icant , for purpo!id of verification. and in evidence of its fitness to operate and the public 

need for its scndccs. offers the following information in support of thh Application: 

ldrnlifq,ljQp or the APPIK'anl 

I. Applicant maintains its headquarters at: 

821 Wcs1poin1 Parkway, Suile 920 
Westlake. Ohio 4414S 
Telephone (800) 701 -(J(XX) 
Fax (800) 701 -6001 

2. Appl ican1·s loll free number is 800-70 1-6CXX>. 



3. Applicant is incorporatrd under 1he laws of the State of South Dakota. A copy 

of the Comp.111y's Anicles of Incorporation is auachcd hereto as Exhibit A. 

4. Correspondence regarding this Application should be directed 10: 

Patrick D. Crocker 
EARLY, LENNON, PETERS & CROCKER, P.C. 
900 Comerica Building 
Kalamazoo, Ml 49007-4752 
(616) 381 -8844 

S. The name of Applicant's Registered Agent, and th:addrcss of the registered office 

of the corpora1ion in South Dakota is: 

Rona1d 0. Olinger 
117 E. Capitol 
P.O. Box 66 
Pierre, Soulh Dakota 57501--0066 

llm.rlp:lon or Aulhoril·~ 

6. Applican1 seeks authority 10 operate as a reseller of intrastate telecommunications 

services to the public on a statewide basis. Applicant seeks authority 10 offer a full range of 

"I+" in1crcxchangc 1elecommunications serviCCl on a resale basis. SpecificaJly, Applicant socks 

authority to provide MTS, out-WATS, in-WATS and CaJling Card services . 

7. Applicant does no1 in1end to provide opera1or services, 900 or 700 services. 

8. Applicant owns no transmission facilities . Applicanl will offer service to its 

subscribers using faci liticsofthecommunicalions networks of AT&T, other facilities-based IXCs 

and the locaJ c,;changc telephone companies (•LECs•). 

9 . Applicant has no plans at this time to construct any telecommunications 

transmission facili1ics of its own and seeks no construc1ion authori1y by means of this 

Applica1ior1 Applicant will operate exclusively as a reseller. 



10. Applicant wilJ abide by all rules governing telecommunications resellers which 

the Commission has promulgated or may promulgate in the ruturc, unless application or such 

rules in specifically waived by the Com mission. 

Prooosn;I stakes 

11 . Applicant is a wholesale supplier or long di stance services 10 other resellers, 

rcbillers, aggregators and similar medium to high volume business users. Applicant combines 

high quality tr.lllsmission services with very competitive rates, flexible end u~r billing. 

proFcssional customer service and excellent reporting to crca1e a unique blend which meets the 

individua.lizecJ needs or such busineu customers. 

12. Applicant's services are designed 10 be especially anractivc lo resellers, rcbillers 

and aggrega1ors who desire 10 repackage the offering 1nd rcoffer it to small and medium sized 

busiocsscs. 

13. Applicant's intends 10 engage in •swi1chJcs.s• resale. Appl icant will arrange for 

the traffic of underlying subscribers 10 be routed dircc1ly over the networks of Applicant' s 

network providers. 

14. Applicant is oommincd to the use or ethical sales practices . All distributors or 

its products must commit in wri ting to market Applicant's services in a profossional manner, and 

to fairly and KCUrately ponray Applicant's services and the charges for them. 

Prs:dQllon and Fltut\1 or APPliflPI 

IS. Appl icant's officers have extensive managerial . financial and technical experience 

with which to execute the business plan described herein. Applicanl' s management personnel 

represent a broad spectrum of business and technical disciplines, possessing many years of 

i:ldivid WtJ and aggregate tclccommunica1ions experience. In suppon of Applica.111's managerial 



and technical ability to provide the services for which authority is sought herein, Applicant 

submits a description of the background and experience of its currcnl management team as 

Exhibit B. In support of Applicant's financial abi lity to provide the proposed services. Applicant 

at~hcs a recent l n...--ome Statement and Balance Sheet as Exhibit C. 

Publk lnttctSl Coosl<kotiom 

16. Applicanl°s entry into the South Dakota marketplace is in the public interest 

because Applicant in!ends to make a uniquely attractive blend of service quality, network 

management and reporting , and low rates available. Namely , Applicant's offering ultimately 

will enable smal l and medium businesses in Soulh Dakota lO obtain long distance services at 

rates which previously were available only to larger businessc5. 

17. In addition to the direct benefits delivered to the public by its services, Applicant's 

entry into the South Dakota marketplace will benefit the public indirectly by increasing lht 

compctilivc pressure felt by existing IXCs. spurring them to lower costs and improve services 

in response. 

Rnauntcd Rau\atoo Imtmrnt. 

18. Applicant is a non-dominant reseller of intercxchange telecommunications 

services. Appl:cant requests to be regulated by the Commission in the same relaxed fashion 

extended to Olhcr, similarly situated resellers. 

lnltiakd ProQOSfd Tariff 

19. Applicant proposes to offer service pursuant to the rules, regulations, rates and 

other tenns and conditions included in Applicant's initial proposed tariff which is attached hereto 

as Exhibit 0 . Billing, paymcr.:. credit , deposit and collcctioo terms arc set fonti in Applicant's 

initi,J proposed tariff. 



ComoUao« wilb ARSD 20·10·24·02 

20. In accordance with ARSD 20: 10:24:02, Applicant provides the following 

information: 

( I). The name, address and telephone number of Applicant: 

Visla Communications, Inc . 
821 Wcstpoint Parkway. Suite 920 
Westlake , Ohio 44145 
Tclcphooc (800) 701-6000 
Fu (800) 701 -6001 

(:'') . Applicant shall provide services under the name Vista Communications, Inc. 

(3) , (a) Sec paragraph 2 of this Appl ication . 

(b) Applicant has no principal office in South Dakota. Applicant' s registered 

agent is set forth in paragraph 4 hercinabovc. 

A copy of Applicant's Articles of Incorporation is attached as Ell:hibit A. 

Applicant's Orficcrs and Directors are as follows: 

Thomas M. Coughlin - President 
Courtney A. Maroon • Vice President 
Phi lip Bethune - Secretaryrrreasurer 

(d) A list of the names and addresses of Applicant" s current Officers and 

Board of Directors: 

Thomas M . Coughlin • President 
821 Wes1poin1 Parkway. Suite 920 
Westlake, Ohio 44145 

Cou rtney A. Maroon • Vice President 
821 Weslpoint Parkway, Suite 920 
Westlake, Ohio 44145 

Philp Bethune - Secrctaryffrcasurer 
821 Wcs1point Parkway, Suite 920 
Westlake, Ohio 44145 



(e) The names of Applicanl"s shareholders and numbers of shares held by 
each: 

---­I" /1. ' ./ 

:- r 

(0 No corporation, association, ~ip or corporation own any intercsl 

in Applicant. 

(g) Applicant owns N controls no subsidiaries. 

(4). AppliCilllt is a corpora1ion organized under the laws of Ohio. 

(S). Sec paragnph S of th<. Application. 

(6). Sec par;1gnph 6 of lhc Application. 

(7). Applican1 shall offer services on all equal access veas within the: Swc of South 

Dakota . Accordingly , Applicant docs not attach a map describing service 

boundaries. 

(8) . Sec Exhibil5 C and D altlehed hereto. 

(9). All complaints and regulatory mattcn should be directed to Applicant'J attorney 

as set fonh in paragraph 3 of lhis Application. 

Aoolkant'1 Co:;t for Umkdrlnr Jupmort Smim 

20. Applicant proposes to resell services within South Dakota il\P,CCSS of Api,li<:a.91,'J ./ 
ti r· r s,:,-,,,r. r"* • t•1; •i r!:6 

cost of purthasing services from Applicant' s underlying carrier ( w// f-f!!./ ). ~pplicant 

purch:.scs intrutate services from ttl, ,It n)(,, /411, ~Jror approximately S . • rP'fS- per 

min1.1te. 



21. A decision by the Commission to granl Applican1 a Certificate of Public 

Convenience and Necessity is plai nly in the public interest. Applicant will introduce important 

new products and services at very competitive rales as well as enhance the compelitiveness of 

the ovcra11 long distance market in South Dakota. 

WHEREFORE, VISTA COMMUNICATIONS, INC., respec!fully requcslS Iha! !his 

Commission grant it authority 10 transact the busmess of a reseller of intercxchange 

telecommunications services within the State of South Dakota, that the Commission regulate it 

in a streamlined fashion , and that the Commission approve Applicant's ini tial proposed tariff 

effective on the date of the order granting authori ty. 

Dau:cl: / ' - By:~,-¥,/ ~ ~"-=-~--­
Pal\ick D Crocker 
EAfli..Y.'LENNON, PETERS 

& CROCKER, P.C. 
900 Comerica Building 
Kalamazoo, Ml 49007-4752 

Its: Attorneys 



VERIFICATION 

Thomas M . Coughlin , Prcsidcnl of VISTA COMMUNICATIONS, INC., first being duly 

S"'-'Om on oa.lh. deposes and says that he has read the foregoing Applicalion and verifies that the 

statements made therein arc true and correct to the bcsl of his knowledge, informalion, and 

belief. 

VISTA COMMUNICATIONS, INC. 

By: /L?cd.#~ 
Thomas M. Coughlin 

- ) _I 
The foregoing instrument wa.s acknowledged before me this ~"J' day or_,,.._ c7_ , 1996 

by Thomas M. Cooghlin. 

1L .. ,,,4 /11 c-=/ 
Notary Public --
For the County or ~•~.!, .. -
My Commission Expirci: __ ..,. .............. 

Mtlf "'--__...14JlljOAC. 





OFFICE OF THE SECRETARY OF STATE 

CERTIFICATE OF INCORPORATION 

BUSINESS CORPORATION 

I , J OYCB HAZELTINE, Se c reta.ry ot State ot t he 
State o f South Dakota, hereby certify that t he 
~icl es ot Incorporation of VISTA ~ CATIONS , 

~~i:~ti s~r~~e a~~ur~r~~~ i~;t::~ ~~~~:ation 
Ac t, have been received in this oftice and a r c t: ound 
to conform to law. 

ACCORDDfG LY and by virtue of the a utbority vea t.ed 
in me by law, I he reby isaue this Certific a t e of 

li~~~~~a~i0~n~~~6~~~~~n h~~e5~s;A d~~*~o~~ 
L~C . 

I.N TBSTIMONY WKEREOP, I have 
hereunto set 'flt'J h&nd and 
Affixed the Great SYl of the 
State of South Dakota, a t 

~~~~~ ~~• l;;~~tal , thi■ 



AATICLE I 

VISTA COl9fUlillCAYIOlfS 1 I!fC. 

AATlClf U 

RECEMO 

86T 1 1997 

USI.C.WITAlt 
Theperiodofu11tenc• .s ~ •~'~•~'"~"~'------- --------­

AATICLE III 

The purp:,MS tor which tl'le corpo,11,on 1, o,oant11d. To ■ark.et and Hll ulac~nication 
produc ta and Hrvt c ea aa both a n age ot and a ;>rtnc ipal . 

ARTICLE IV 

The numbef of shun wtlkh It 1M11 ,,,..,. &U1hOtltY IO JUu•. it•mlnd by dau. ~ welue of Ith.,.._ 
w, .. wrthout par valu., end Nn ... ,1 •nv. within a ci.u:: 

Nutnber ci.u S.riM Ptr'#MW,_.IM,.«atatemen1thet 
1Nf'N.,.wiehoulp1r~lue 

1,000 U.00 p.r aban 

AATIClE Y 

ARTICLE VJ 

Thre COfPC)fatM>'I will not commence bu11n.s1 until conlidefation of the ¥tlllu. of at INSl or?CII T1'louMnd 
Dollars (I 1,(X)0.001 hH bNrl re.;a.....cl hi r t"- ruuanca of 11'1erH. ; 1 ~ ;. 

ARTICLE VJt 

The O'WT'lpteia addntsa. including the SHH ! eddraq o, • 1tat.,-nent 1ha1 there Is no ttrNt .::,.-..._ of 
itsreQ!tiettdof'fice•• JP b■ t Cnitol 

ZIP ...lll2L_ 
9nCI the nam9 ii iu ,egi1tered ..,, ■ 1 such eddrMa is loa.ild P OliPII[ 

AATICLEVJII 

n,- nurr.ber of direc1or1 constitut ing the ,n,t ,al board of directOfl ,1 
nam.s and addrusa1 of lhe peraons wtto a re to .. ,..,. H d11aaor1. 

- ~th~•~"~---- and the 

Name 

Ph O te Duhuns 

..., .. , 
821 \i'u tpo l nt Pk.v y St• 920. Vuthke , OH U l4S 
821 Vc:: tpoiu t hwy Su 920, Wudiia . otC 44 14' 

§21 Wt1 tnetnt PkYY Su 920 Vutleh Olf 0 1, s 



ARTICLE IX 

Th• Mm•• •ncl lddt•sa•• ol 1h• lnco,po,110,,. 

Nome 

Cou1'tn•y A, H.a1'oon 821 Wutpo i nt Plr.V): 1 Sc. 920 1 Wutbke 1 OU ~U5 

ALL INCORPORATORS MUST SIGN BELOW AND ~GNATURES MUST IE NOTARIZED. 

o.1ed L,4t 23 1s ..:!..2.___ 
b1a;,,a.fi'.1M.o,,-,,,, 

STATE OF Q}hO 

COUNTYOf U '/A#o,/1 

OnthittM __n_::__dllyof~ 19 _!i_, bef0t•mepe,10Ml~......,_cO\artHf A. Maroon 

----------- ------------------0( ~ P,OWM to ba Iha person(II who .,. dncriNd In, and 'lltlO ....... the within inatruffiMI and 

IJdtnowledged 10 ,,_ that &ha/he/they a•-.c-.,ted me uma. !! !. /1.J. 
MyComm..,lonbom O,n!tr ).~ 100/ ~ '"!!J. ~ 

CONSENT OF APPOINTMENT BY THE REGISTERED AGENT E REGISTERED AGENT 

L _maid D ourser 
(NlrM o4 rl9itt-,ed agent) 

199istttKe;tncf0t 
lcorpor11•n11mel 

VISTA COHKUNI CATIOHS 

.,.,,. ~1~t~-,.,~-- 1s ll 

IMC. 

, ,....., gM my c:GNenl IO MfW H 1M 

-----

• {Sl'iJNltur• of ,ev11tered aQenl) {Sl'iJl\lllur• of ,ev11tered aQenl) 





RES UM ES 

T huma!I Cou~hlin 
( ·111d E.n•l 1111w ( )_{/in•r 

~Ir C<1ughhn found1..-J \11:-ta communic:Hi1111~ in 1989. Si nce then. \11:, la h:b n•achcd 
month\~ r1..•\cnuc, ofS~.5 1111lli1m. A:. \\di :i.-. hcmt th.: CEO of V1:.1a commumcaiion!'.>, 
I ,,m 1:. currcml~ ~·n ing hi~ ~-cnnd 11..·rm on th\.' Ho:trd of 1Jir1..·c1ors f,ir the 
I ckc11mmumcntions Kc~lk rs A~iation. TRA is the national 1r.Jd1..· as!>OCiation 
n:pn::-cnting o, cr 550 rnmpanks in,ol,i..·d in the n,·sak of dom1..-stic and in1cma1ional long 
disumcc. ht<:al. "irck ss and cnhnnc~·d 11: kcnmmunico1ions scr"ic-.-s I k• h, also the 
Ctuinn:m of the l1uhlk Relation:. Commincc for TR,\. Tom is a past prcsidcm for 
C:cH!land Fastener l1r00ucts. lk is ;1 i;mdu.1tc of the Uni\'crsity of Miami with an S in 
/\1:irl.cting 

Phihp u ~c hune 
l'r,•,11d1•111 

/\Ir. lkthunc assists 111 product dc,dopmcnt. prcpar.ttion of a budget fo r continuing 
g.ro\\1h, and JX•rfom1s all nt.-c1.-ssaJ) accounting dulies. Philip is a member of the Sucicty 
ofT ck-communic:nions Profcssiormls. I le is a past controller for 1he Cle,clond• rost.-d 
comp;tn) I m,nco Man.1gemen1 S) l>tems Prior 10 his associa1ion with Tra\'aco. Phili p 
was an area manager fo r Southeast Service Corponuion in Charleston, South Carolina. I le 
is a graduate of The Ci1add with a ll.S. in Accounting. 

Shirlt~· Link 
1 'ic',• /'n•Jidem u/ ( )p.'rtllimu 

Ms. Li nl. halo lx.-cn \\i th Vista Communie.u ions si nce it was foundeJ . She pcrfom1s 
management ;md admims1r.11i,c du1i1.'S. Pre, iously. Shirley \\US the Vice ,,rcsidcn1 of 
Operations for Clifton Phon,: Sys1ems Im·. in Cleveland. J>rior to her association with 
CliOon Phone S) stcms. Shirley was a proj1.-c t manager for the Edward J. L>cbar1olo 
Corponuion in Clc,cland. Sheil> a graduate ofC)c\'dund Slate Uniwrsi1y. 



Hob Put riarto 
/Jirl'CIOr c,f /11(t,rm111 im1 .~\ \'1('111.\ 

:O.lr. Pmria11:o managl'S the infonn:nion ll'Chnology inrmstructurc at Vista 
Communications. Rohcrt brings strong client/server. Internet and emerging tl-chnology 
knO\\ kdgc. lkfore joining Visia. he was a computer cons ul1w11 for P:tr.1go11 Consul1ing. 
Inc. \\hen· he consull l-<l for 111,my Cleveland h.ascd companies. Prior to his associ:1tio11 
ni1h 1'.:1rJgon. Rohcrt de\dop,:d many di\'c:rsc rinancial systems as an 
nnal~ s1,programml·r m Ke~Cnrp i11 C'lc\'dand. I le is r1 gradu.ate or Kent State lJni\ersi1y 
\\llh a Buclwlon. of Uw,im.·ss Adminislrntion in Management Information S~slems. 

Court ney M11ruu n 
Ht•J.!1;/mory ,l{fain I Jj/i<w 

r-.lrs. r-.laroon is h:sponsihk for state cen1fkmion:- and the management orinfonnul 
complaim:i. Courtni.'~ has de\'clopcd 1.·~cclkn1 r3ppr•rt with the Publ ic Service 
Commis~ions and Anome) Generals in J II 50 stmcs. She is responsible fo r maintaining a 
11:mlcss fom1:al comphlint n"l:ord. l'rim to joining Vista. Courtney \\Orkcd for Avenues 
~l:1g:ujnc in Clcn.·land. She graduatl-d cum laudc from 1hc l Jni, crsity or Vcnnonl with a 
B.S. in Erwimmm·ntul Studies. 

M1ark Litt h: 
/J1r,,,·111r of IJmi,rl!SS /JJ.•t·eh,pmelll 

Mr l.inlc 1s imoh1..·d in 1hc rl-scarch wl<l de,clopment of OC\\ products. cosl control. 
reporting. and ucts as cus1omi..•r SCf\ ice manuger. I k cumc 10 Visla from Dul ti more \\ here 
h,· was };O\Cmment accounts rcprcscnmtivc wi1h II compulcr cngin1.-ering finn. Prior to his 
associ:1tion \\1 th Rep-Tron, he \,orl..cd in M)rtlc Beach. SC ror lnac,,m as a commercial 
:1ceounts rcprescntuti,c. r-. lr. Liulc gr.1duatl,J rrom The Citadel. \\il h a D.A. in l~nglish. 

Melissa Sttll'f 
/)m.•,·rur ,,J.\tark,•1111,: Rdutim,s 

Ms. s,.-~·k~ is responsible for the dni lf in1cmc1ion bchH•cn Vis1a, tht 1clemurkc1ing 
compJni,,: .... the ,crificrs and the .:arri crs. This includes lhl· pro, isioning of AN ls and the 
"cel..1~ pa~ melll 10 the tclcmarl..e1ing lim1s. Mclil>!wl fl.--ccntl~ gr.1Ju:11cJ cum lnl.de from 
M,anii l 'nhersit~ \,i1h :a B.A. in political science 





VISTA GROUP li\'TERNATIONAL INC. 
STATEMENT OF ASSETS AND LIABILITIES · INCOME TAX BASIS 

APR IL )0 1997 

Current A~~ts 
Cash 
Federal lax deposit 
No1e receivable • Officrr 

To1:1l Cumnt Assets 

Propcnv anJ equipment fat co1"tl 
Orticc equipment 
Less: Accumulated Dcpn-ciolion 

Net Propcny and Equipment 

Qther A~~s 
CSV • Officer's life 
ln\'CStmc:n1 in subsidiary 
Deposit • Workcr·s CompcnS:ltion 

Tol:1.1 As.sets 

S 56,750 
2,963 

____gm 

153,035 
(7) 276) 

3,500 
1,000 

__ 1_0 

LIABILITIES AND SHAREHOLDERS' EQUITY 

Current Liobililie5 
Accounts p:iyab.c 
Note p:1y:1blc • Officer 

Total Current Liobilities 

Shareholders' Eyuitv 
Capi1al stock 
Accumufa1cd deficit 

Sh.:1rth1;lctcrs· Equity 

Tot:11 Liabilities :lJld Shareholders· Equity 

S 470,907 
-----1.!m 

S 102.070 

79,759 

S 473,907 



VISTA GROUP INTERNATIONAL INC. 
STATEMENT OF REVENUE ANO EXPENSES - INCOME TAX BASIS 

FOR TIIE FOUR MONTHS ENDED APRIL 30 I 997 

Revenue 
Commissions and net reminanccs from carrier 

Opcr:uing Expen~cs 
Automobile expense 
Bank charges 
Consulling fees 
Deprtcia1ion 
Dues & subscriptions 
E.quipment ,vu.al 
Freight 
Hospitalization 
Industry public:uions 
Insurance • Automobile 
L<gal 
Licenses 
Misccllnncous 
Office expense 
Payroll service expense 
Pos1agc 
Rent 
Repairs & maintenance 
Seminars 
Taxes • Other 
Telemarketing expense 
Telephone 
Telcphoilc . long distance 
Tr:wel & cn1cnainmcn1 
Utilit.ics 
Wages 

Net Income 

14,732 
20 

24, 135 
1.333 
2. 136 
1,726 

345 
5,403 

100 
2.305 

11 ,921 
354 
474 

13.267 
1.429 
2.237 

!2.347 
3,347 
3,050 
3,046 

244,044 
2,535 

36,063 
32.635 

593 
60670 

5622.167 

..ill.ill 

S 90735 



VISTA GROUP INTERNATIONAL INC. 
STATEMENT OF RETAINED EARNINGS - INCOME TAX BASIS 

FOR TI!E FOUR MONTHS ENDED APRIL 30 1997 

Accumulated deficit • Beginning 

Net Income: 

Accumulated defici1 - Ending 

S (378,803) 





VISfA COJlfJlfUNJCATIONS, INC. S.D.P.U.C. Tariff No. l 
Original Page No. I 

SOlTTll DAKOTA TELECDMMUNICATIDNS TARlfT 

Thu Tariff 00Dl&im the deacripciom, ttplatioos, and nw applabk co tbc fwuidiina of KMCe and r.::ilitim for 
ccl«:ommumcatioos aervica wilbia the Sta:e of Soulh DMota by Vim Commwucatiou, lac. t •Coaipuy"). 11w 
tariff as oa file widl lb«- South o.toc.a PublK" Ulilic.iff Commi.aaoa, and coptOI may abo be impeclc,d, lllmn1 DOrlml 
buaOClill bows, 11 lbc foliowina k,cation: 121 WCllllpOiac. Pactway, Suile 920, Wealate, Ohio 4414.5. 

Issued: Effective: 

Issued by: Thomas Coughlin, President 
82 I Wcs1sx,int Parkway, Suite 920 
Westlake, Ohio 4414.S 



VISTA COMMUNICATIONS, INC. S.D.P.U.C. Tariff No. I 
Original Page No. 2 

Thct1t~pspand P"P l•l6 indYS.ive o(lb.i1Tanffuccff«t1ve .. ofthcdALcabown. OncnWand ~ ilt'ldlobocU, 
u named below, compn1oe all cbanaes from lhc onsinal Tariff io effect on tbc dm indical«I. 

= ~ = ~ 
On,;..J u Ori1ia&I 
0n,;u.1 2J Ori,;..J 

°"'""' 2' On1iuJ 
Ori,;..J 2S Ori,;..J 
Ori,;..J 26 Ori1UYJ 
Ori- 27 Ori,;..J 
Ori1maJ 21 0ri1iMI 
Ori,;..J ,. 0n,;.., 
On,;.., JO Ori,;.., 

10 0n,;.., )I Ori1iul 
II Ori,;..J J2 an,;.., 
12 Ori,;..J ]) Ori1iml 
I) Ori1maJ }4 Ori1inal 

" Ori,;..J JS Ori1iu.l 

" 0n,u,,a.1 )6 0n1iGal 
16 On-
17 °"'""' 18 Ori,;..J ,. Ori-
20 Ori1inaJ 
21 Ori1inaJ 

•N- or ~ •,MdSbod. 

Issued: Effective: 

Issued by: ThomaJ Coughlin, President 
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CONCURRING CONNECTING AND OTHER PARJJCIPATINO CARRIERS 

CONCURRING CAJUUERS: 

No Concurrin1 Carricn 

CONNECTING CARR.JERS: 

OTII ER PARTICI PATING CARRIERS: 

ls.sued: Effective: 

ls.sued by: Thomas Coughlin , President 
821 Westpoint Parkway. Suite 920 
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TARIFF FORMAT 

Sboee Numbmn1 • Sbea Dumhcn appear 111 lhc uppu n1bt band oorott o f the pqe. Sbctu are nu.mbcrcd 
IICIQUa:11..Uy and from lime co tin= DCW pep -1 he added lo the Tariff. When• new pa,c i1 IMkSod becwoen 
u. i•in1 pap, 1 docimAI is addcd lo the prec«lin1 pa.p 11wnbtt. FOf u.ample. I new pap added hecw-o $beeb 
) -.I 4 would be ~ ) . I . 

Pantn,,b Nwoberi.D1 Soqueace • Tbete are nine lrvds of pan.1'9{C codin1, Each k.,·c:I of codio1 is Alhe,crvicnt 
lo i1' ad. I lupin level; 

2. 
2. 1. 
2. 1. 1. 
2 . 1. 1.A. 
2. 1.1.A. I. 
2. J. l. A. 1.(1). 
2. 1. 1.A. 1.(1). I. 
l . l . l .A. l .(1). l .(i). 
l . J. I .A. l .(1). l.(i).( I). 

Clt«:k Sbeeu • Wbco I Tariff filin1 is mMle wilh tbc Commission, an upda&oJ cbcd: ib«t ~ the Tariff 
filin1 , The cbcd &bod li.su the pap contaiAc,d in I.be Tariff. ~1ith. Croll ref~ IO the cumGI revisioa number. 
Wheo - pap are added, the c.b«k ib«t i• clwipd IO reflect the m-WOft, al l reviliou ffllde in a 1iven fil iaJ 
are dc:sipod by u asterisk (•). There wi ll be no other symbols ulOd oa tlw pap if lbcile are the oaly cbup 
m.dc. lo ii. 'The Tariff-, lbou.W refer lo tbe laidt chcdc tbcd to find OW if • pantCUW pep is the mmt cum::nt 
oa fi le with tbe Cosnmiw<NI. 

Issued: Effective: 

Issued by: Thomas Coughlin . Prcsidcn1 
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VISTA COll1111UNICATIONS, INC. 

APPUCAPII-ITY 

S.D.P.U.C. Tariff No. 1 
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This Tt.riff C'ODWll1 lhc XMCe offerin1s, JMCI, lcnm Md conditions applicable lo lhe futmlhin1 or intnAate 
Ullel'Qchanp tdo:ommu.niutiolu terVaccs within the Scale or South Oako&a by Vi5ta CoaunwucalKlnl. lac. 
( "Coquy· ). 

Issued: Effective: 

Issued by: Thomas Coughlin, Prcsidcnl 
821 Wcstpoinl Parkway , Sui te 920 
Westlake, Ohio 4414.S 



VISTA COMMUNICATIONS, INC. 

EXPLANATION OF SXMBOLS 

(0) To li,nify d1tcoolinucd material 

(I) Toai,nify ■ ratcorcharJcincrc:a5e 

(M) To 11,n.ify makrial relocated without cban,e iti t,ut or rue 

(N) To ai,nify new material 

(R) To liJaify • rod111."lioa 

m To li1.ufy • cban,c. in tc1t but no chance io rate or rei\llation 

S.D.P.U.C. Tariff No. I 
Original Page No. 6 

Issued: Effective: 

Issued by: Thomas Coughlin, President 
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2.) . U.bilily 

2.4. Caocclla1ioa or Strvice by • C\l5&omc:r 
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2.9. Aulpmffll 
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Issued: Effective: 

Issued by: Thomas Coughlin, President 
821 Westpoint Parkway, Suite 920 
Westlake, Ohio 44145 



VISTA COMMUNICATIONS, INC. S.D.P.U.C. Tariff No. I 
Origin,! Page No. 8 

,. 

' · 

2. 10. Tu .. 

2. 11 . Method for CaJculMMXI of Airline Milcap 

2. 12. TimcorD1yRalcPcriods 

2. 1). Spodal ~ Amn,emeall 

2. 14. wpcctM>ft .•. 

2. 15 . Cw;tomer lnquira and Complai.nu 

DESCRIPTION OF SERVICES . 

·· · ··· ···· ······ ······ 21 
29 

•• JO 

. .. 30 

. •..•... .. 30 

...... 31 

. .........• . ]2 

J. I . Wide Arm ("WATS') and Me&1,e ("MTS") ToU Setvka 32 

3.2. I + Switcbed Owbound Sava: . . . . 

] , ) . 

) . ◄ . 800 Switched Service • , •• 

l .5. Oodat.cd l.obouod 100 Service 

3.6 . Ca.l lin1CaNSefVK'O 

l .7. Timla1 ofCa.111 

RATES ANO CHARGES ..... . ......•. . , , , . . 

◄. I . Uapllatcs . 

◄ .2 . Switched lobouod Uure Raid •• . 

◄ . J . Oodicatcd Inbound Ua,c Raia . 

◄.◄ . Swiiched Owhowwl Ua,c Raid 

..•• )2 

• • )2 

. . )2 

•• ]2 

.. )2 

... )) 

•.• . )4 

.••• )4 

" 
. •. )4 

. JS 

ls.sued: Effective: 
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.i 5 lkdK'atcd Outhi•und U).llgc.- Rain . 

.i IC SJl('CIJI Promouonal Offmng 

JS 

. 36 

... 36 

.. 36 

•••. 36 
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VISTA COMMUNICATIONS, INC. 

1. TECHNICAL TERMS ANP ABBREVIATIONS 

For the purpose of thls Tariff, lhc followin1 delini1ions will apply: 

Ama Cponl1natioo 

S.D.P.U.C. Tariff No. 1 
Original Page No. 10 

Prov~ for the dcuan, ordcrin1, illitai lat100, coonlinalioa, pn,-ktYice tescin1, lk'fV.CC! lum·up and 
main~ on a Comr-,iy or Cuswmcr proVMkd Local A«cu t"bMrw.l . 

Adminiso1iv,: Qaou 

AIIMMl:e N.'DU/1, is I form of LocaJ Acas& ua,p that the p,ovida o r the Service is an mti1y. other than 
thc Local Euhanp Carrier, authoriJald or ~rmitkd -" provtdc ad Service. Tbc dlat,a foe Altamte 
MC'al 1my hf: tubj«I lo private •1-1 rather tb&.D puhlidlcd or lpffla! tariff if permitted by an,1.cab&c 
,011MUD11Dtal rules. 

A KAOdanJ CotnpaAy orlkr form wlui:b m:1~ 111 pcr1inmt billinv, tc.<chntcal and other daaipeivc 
information ,.,iur b wdl mable the Company lo pmvide I rommunicalion Savke u ~red. 

A pamr., firm. COl'pORllOG or other C"Ohly that cc1lha u .ahonzcJ by tbe CUMOnXr lo n,cc:iVc or -t 
communica.ttOIU ot II placad i.n I posihon by the. Cwu:lmcr, t.llhcr throu1h acts or omiJMOGS, to 5aNI o, 

RICl!iW:OOfDIJllltltC&lKJIU. 

ls.sued: Effective: 

Issued by: Thomas Coughl in , President 
821 Wcstpoint Parkway, Suite 920 
Westlake, Ohio 44145 
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Tho date oa which billint info11na1ioa i1 a,mpikd and ICIII IO the Cua&omer. 

A c:ompkCed oonncdioa bctwcai the Calli.DJ and CaJled StatMJM. 

The tc.lcpbonc number from whk b I CaJJ ori1inafff 

Caacsllali9P of OnJer 

A C\atocncr initiated n,quc.a IO di!alOlinue proc-l.n1 1 Sen- ice onlcr, eilbcr ui part or in ill eatirdy, 
prior IO ill compldioo. Caacdlaltoa charp will be ua&aed for each Circuit~ ot Oodka&Cld Acceu 
liae caocded from u order prior 10 ill completioa by tbe Compuy, 1MMkr the foUowiq cin:wm&aaca.: 
( I) iftbe LEC bu confirm.I ia writiq 10 the Compoy that Ibo Cimai1~ or Oedicucd Acee. lioD will 
be inu!lcd: or (2) if the Coqllny bu t.lrmdy aubmilted facililia ordtts lo aad tllten:ouectula ~ _ ,_ 
Chaood PC Cio:vit 

A dedica&od commuokatioo.l path hdwciea two o.- fflOf"C point, havin1 a Bandwidth ot TrMimiilion Speed 
tip«iftcd in this Tariff and 11eloclcd by a Cusiomcr. 

Viaa~.Lnc. 

Issued: Effective: 

Issued by: Thomas Coughlin, Prcsidcnl 
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VISTA COMMUNICATIONS, INC. 

ColPPIPY R«om1ud N11jopal llolislau 

S.D.P.U.C. Tariff No. I 
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The foUw11n1ue Cocnpany Recop,t.cd National H~tda~lktenni.-1 111 the loic.lion of the onr1na&orof 
the Cal.I: New Year's Day, MartUI Lutbe, Kui1 Day. PRIM!Jmt's Day, Memorial O.y . lndepmdmce Day, 
l.AhoJ O■y, Columbus Day. Vdcf'M't 0.y, Thanb,i\'UII D•y. Cbrillmu 0.y, 

The nCCWl1 ralc i, Vloed ~• lowu ra&c 111.'1>Uldeonmllyapply. Wheoa Call hefimiaooe ra&c period 
udmck aa~. tberwe UI dfec1 iaeadl rwepcriod ~1otheportioaoftheCal.lOC'CUffl.ll.1widlio 
that ra&c period. In the eveat lb,J • minu&e ll ,plit ~ two ra&c period,, the ra&c ia cffec:111 the IW1 
ofthatlDUlutetpplica. 

The pctl()ft, firm, tOf'PORlk,a or ,uvemmcnl&I uni1 v :.ich onlen Service Md which i, reaponsibk for the 
s-~ or cbatsa ud ro, complW!Ce wil.b the C~y·• Tariff ttplatiMI. A ~ I• oomtdcnd 
lo be an .:oount for bilhn1 pwpot,a. Tbe term Cultomrr alto indude6 an entity that mnaim 
~nbcd to the Compuiy Sc:rvice aftc:r iU8CCOl.lllt(s) are refflO\•cd fro1n the Compuy'a bUlin1 systc:m, 
~ly contin!,ld lo Uk Coq,My's aetwork. Md is billed by a local achan,c carrier for well uc, 
or ~te __,. Sa'viai for wbich no«her ~ i, obtipted to tompenMle CoaipMy. 

Qytomg PrsmiJgiC)p&omtt'1 P:maiKt 

t..oc:.&ioM deupa&cd by I ei..aocaer where Se,vi,ce is oritim&edllnmina.Lcd wbdhtt for its OWII 

COCDalllAicatiom oa:idl or for the 111e of its resaSe cwaomm. 

DCS rDIIMI D11ita? Crou-Conno.'1 System. 

Dcdtea&cd Local AccCIU bctwn::n the CIWOmc:r'• Pnmiw or acrvins win,ccotcr and tbeCocnr-y', Point• 
o f•Pnilmce for orirw.10! or lefmiNlkla o f Calls. 

ls.sued: Effective: 

Issued by: Thomas Coughlin, Prcsidcnl 
821 Wcs1point ~lcway. Suite 920 
Wcstlake, Ohio 4414S 
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OS· I mcMI Di1iW SiJMI Leve.I I Service Md is • I .S44 Mbpl Apat 

QS-0 with VF ACCSII 

OS-0 Setvke wi th VF Local Acceu fati li1iel provide, for thc h"M5miuion of anaJoa voice and/or data 
withia )00 H.r. 10 )000 H.r. fn,q!kDCJ n.np. 

PS:9 with DPS &:sm 

OS-0 Service wi th VF LocaJ ACCCMI facilil ics prov1<b fot the tJMlllllliltOa of d11itaJ da&a al a:r-J.12.4, 
4.1, 9.', o.- S6 Kbps. 

AScrvic:cordcfi.ni1i.atcdatthcn,q~ oftbeCuw.imcrtbat i1 ~ ia 1 1imepcriodlhortcr lhan the 
eo..-1·• 6tandarJ Savtee inl.cfVal. 

JpdjyjdyaJ Cm 8ui1 CICBI 

Jndivktual Calle Buis (ICB) ddcnninaliom invol \·c ai1uat iom v.'hcre comple1. Cuaomtt-spec:irw;: c:omp.y 
an-,- s ..-e rcquind IO utu&clOrily lef'Vc the Culcomtt. Tho narurc of such ServM:c n,quircaad.l 
ma.tea ii di fficult OJ i~bk to atablisb ,-nl tariff prOYiiKIU for .u:h cimumcances. Whm it 
beco... poMii,,e to decenaiac lpCIC'ific 1.cnm and condi1K>M fOJ 1UCh offcri na• . tbc.y will be offcml 
punuanl IO auch Lttml and condi1ions. 

1l.c connmion of I Cin.~1 . Dedicated A0CU,IJ line, Of po,t (o, DCW, chanpd or M addilionril SavM:C-. 

Issued: Effective: 

Issued by: Thomas Coughlin, President 
82 1 Wcstpoi nt Parkway , Suite 920 
Westlake, Ohio 44145 
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IPkRA£MPrt Sgyg 

S.D.P.U.C. Tariff No. I 
Original Page No. 14 

lft&erucbaop Service b11A1 thal portion of a comrauaicaaKIQS tts-1 ~ 1 Compuy-dc.ipa&ed 
Poi.Ar-or-~ in OOD ucbanp Md , Poioc-of•Pramce in anolher nchaa,e. 

lntetNpbOll iball DU • cooditioa \lo'hcm,y the Sc:tvicc Of • por1icJD thereof 11 1noperath·c, bc1inni.n1 at 
the time of ootice by the C\liLomeJ to Company thai Aleb Service i, u,ope,.,ivc, and codiJ,1 II rhc. time of 
rmontioo. 

UTA (1,9£11 Awa TANP9f1 Ami 

A pocrapbical area atablisbed fo, the provision Md .dminitirattOa of communkatMlN Service of a local 
cithaa,c c,ocapaay. 

LocaJ Aettu IDmlLI the S«vioe between I CUIComcf Pranita ud a Company daipakd Poial -of­
p-

Mepbits per JOCOOd. 

I~: Effective: 

Issued by: Thomas Coughlin, President 
821 Wes1point Parkway, Suite 920 
Westlake, Ohio 44145 
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Multiplu.Ula is the -iucotW combinin1 or Jo,,,,v bil ru.e Private. Line ScrvKd oato • hi1ber bit rate 
PrivAte Lloe Service for more df1deo1 racilily ap!ICIIY usap o, vice ven:.. 

Nocava.ilable. 

Nonn, urrinK CJ\lcm 

1bc -, which the Cu.womcr daipalcll u the -.m of bi ll in1 cbarrca: for C.lls UIU!.1 the CompMy'• 

""""'· 
Tho modifteatioa o r 11,11 uiltU11 Cimi.il, Dc,dic.tc,J Acc,ca liae or port, at the tequea:C of the C'lmomer, 
n:quiriaa IOOlle Pbysic&J Q.ao,e or l"dnminatioo. 

Ppja11>C·Pn:Kase CPOPI 

A Compeay-da:ipa&al locat.O., wbt-rc I (a,;:ihty is maintained (u,- the pu.rpo.e of pnMdiaa .eca& IO ill 

""""-

n. rou&& which, in tbe lftC:D0C of C\astomer«aipatod rouciaa « lempOrU}' ~routin1, wowd be llled 
by &ho Comr-y LIi the provisioa of Service. 

A dedicated ~ cbumel fumisbcJ to • C\l5&0mer witbou.1 intermediace IIWitcluaa amocem,mt, for 
fwl-ti• cuaomet u,e, 

Issued: Effective: 

ls.sued by: Thomas Coughlin, President 
821 Wes1poin1 Parkway, Suite 920 
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Tbe Rcique.lcd SnvK:e Date 11 the date RqUdtcd by the Cu.w>mtr for commmeancint o r Sttvicc md 
•fl"l!Cd IOby theCompao.y. 

To ..ke Senitce operative foUowLll1 an intcrrupeion by n.,-ir, rmaipmr.al, nnuutia1. IUbltitutioo of 
COCllfl(IDmt puU, or otberwuc, u ddcrma-' by the cania(,) involved. 

The tenD dcdod by the Ou&omer MNi IUlcd oo tbc Service order durin1 wtucb tbc Coa1f-ny will pnMde 
the Scrvica sut.cribcd to by tbe C\momtt. The tenD caa be moothJy or ill tbe cue of Priv.&e Llae 
Savica foraperiodofup toS ycan. 

Sp;cjN fn>moljoqal Offaioa 

Spcda! 1rial offcrin11, d1scouau. Of modificaaionsof its rcsvlar XO'icc offffl.1111 v1hicb the Company may, 
frtND lime lo time, offtt lo its Clluomen for I parttallar Snvite. Such offcri.np 11117 be limiled loccrtaia 
,! a&e&, li!DIII. Md locatiou. 

Issued: Effective: 

Issued by: Thomas Coughlin, President 
821 Wcstpoint Parkway. Suite 920 
Westlake , Ohio 44145 
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Start of Sron P1te 

Tuilf 

The c:u.rrmt Int~ Sav1CU Tanff and cff«m·c revWORS thcn,lo filed hy the Coq,,any with lhe 
Commuaoa. 

TAO IPf . iora Srss:s! 

A Two-W1y Co,w~ is I Id~ OlCW~loa bct,,,-ccn or &IDIXII two or more pattMIL 

VF ti voke frc,qumcy or vo.co-1ndc: Service cbl1-i ro, privuo-tinc Savice. Normal t~ b 
Ul lhe lOO httu co )O(II) hertz fn,q-y bud. 

l.s.sued: Effective: 

Issued by: Thomas Coughlin, President 
821 Wcstpoinl Parkway, Suite 920 
Westlake, Ohio 4414S 
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2. RULES AND REGUU:OONS 

2.1. Pm:timioo 194 Llmitatiom or mica 

2, 1.1. lntrMtate Tela::ommuntC&IK>nl Savicc ("Service") it the f"\lnusb.in1 o( Company communication 
Setvted cocttaioed berd11 between ,pecifioJ JocatK>m under the tel'lll!i or lhl1 Tum . 

2.1.2. Ally member or thc aeacnJ public (inclwlin1 uy natural pmoa or k,aJly orsaa.ii.:d entity web 
u 1~, ~nhip,or,ovenunear.al body)Ule11titled1oobcainScrvkeuadcr 1hi1 Tariff, 
provided llw the Comp&ay raerv~ the rithl IO dcay Scrvicc: (A) lo any Cuaome:f lbat. UI lbe 
Company'• n:uoaablc opinion, prueoll 1111 UDduc ruk or D0Qp1ymeo1. tB> in circwmuncet ia 
INbicb the Compuy bu RUOG lo believe lhac the \ale oftbe ScrvKo woc,Jd violMe cho provisicm 
of this Tariff or IID)' applic;able law or i faay applicable law rufricu or ~bill provisiooof &he 
Sttvice, or(C) ifWUfricient lacilibelare available 1oprovidotbe $av.CC (ill IUdl cuct: c:oa:.,my 
sball make bcla cffON lo accommodMD the -S. of all potmlial ~ by ...... of r.cilil)' 
improvcmcall or pwclw,el, of capacity, if IUCh efforts will, ia the Compeey'1 opiaiorl. ptOYide 
tbe Company wi th • rcuomblc lfflll1I on iu upc:oditwa). hul only for ao Iona u 111tb 
imavailability u isu. 

2. 1.) . Company, ,.1,cn a1.:lin1 at theC111tomtt'1 ttque61 Uld u iuauthorilald -,mt, will imke rcuonable 
efforu lo arn.ap for Service re,quimncots, IUCb u 1pod al routint, DivNSily, Allcnlala Acc:ca, 
or cimJil conditionin1. 

2. 1.4. XO'icc i1 o frcrod ia ciqual -.:cicu c1dwlp ~cict to the availabi lity of &cilidc:s IDd the 
~i»<mofthi1Tariff. Coq,uayraavutherip11orcl'\asc1oprovidcService&oo,from 1111y 
location where 1M no:aary lacilitics aod/or equipment are aot 1v1i lab&c. 

2. 1.S.A. the C:W.O.:r is UNA1 the Service in violatioaorthis Tariff: or 

2.1.S.B. the~ i, lliin1 the Service io violation or the law or Commiuioo 
rcplllioa. 

2.1.6. Scrvta! M1W oo the date that bdliot be..'ODI eff«ci14 Md iJ provided oo the basis o( a 
mi.nimumpenodo(at iealt ooc mondl, 24 bounpa day. For thepwpoklo(a,mpatin1cbat,es 
iD Ibis Tariff, • mood! is ~ to blw JO days. 

luued: Effective: 

Issued by: Thomas Coughlin , President 
821 Wcstpoint Parkway, Suite 920 
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2 . 1.7. Service will be providadwuilcancclcid, hy tbe~r on noc lelllithan thirty(JO) day1 ' written 
notkc from the date of po6tmaJt on the kctcr 1ivin1 notice of eancellalK>n, 

2. 1.8. Nothifl&: hctcin, or in any Olbn provi1M>n of lb.ii Tariff, Of in any markd inJ matc.nalli iMUCd by 
the Company dwl 1ivc aay pcnoa any ownimlup, int.cre:61, or proprieca,y ri1h1 in any code or 
800 numt.e.. 1iaued by lhe Compuiy to it1 Customcn. 

2. 1.9 . The Company rcterVd the ri&,bt todi,conl.ull.lefu.n:usbin1SemCOlot btlliA1opliool, upon wri tka 
outkc, wbeo -=-itakd by conditions beyood its QOQt,ol , Conditioas beyood the Comp.ay'1 
COOltol include, hw 11R not limited to, 1 C\a&omcr'1 ha,·io1 Call volume or I callin1 .,.nem that 
rewlts. or may AIIIUl1, in DrNo'Of1r: hlocbrc Of other Stt-.·ice dc1nJahon which advcncly affcds 
Service to lhe callin1 p&ny, the Customer. or ocbt:r Cw.tomcn of the Cor,._y. 

2. 1. 10. EAc.ept u otherwise ptoY1ckd ill thlS Tariff or as IJ)«ified in \l.'nlllll hy the party cnlilkd to 
A'Ceivc Service, notiu may be ai,·monlly or in writffl1 to the penon, whose nanxa and buiineu 
addnua ~ oa the uo..'l&ted SuvK& 0NCf ..od the df«:th..: date of any OOlicc iball be the 
d,,te of dcfa·cry of such noci«-. not the date of mailin1, By written notice, Compiny or Cusiomer 
may chance the pU'ly to R'l!Xive DOtic:e ud/OJ the add,,_ to whk h such oocice ill to be dclive:n,d. 
In the ev,;:ol oo Cuszomer or Company addn:u UI proY!Cied lD the uo.::utod Scfvicc order, DOCicc 
lihall he 11iYm to the luc kDOViD husiDCIS addrea of Cua&omc:r or, u appropriate. 

2.2 Olhrr Ircms apd CoodiJiom 

2.2. 1. The rwnt(•) or tbe Cwtomct(1) dc6il'Ul1 to me the Srtvicc mus1 be w1pulaiod lD the applicadon 
forSc,vK'C. 

2.2.2. The CUMomu .,roc:11oopcraic the Company providcd equipment in acconlance with iMtructiom 
or the Comp1.11y or the Company'• -,mt. failure to do 10 wi ll roid the Company liability for 
antnnapOM or Sc:l'\·ic.> and m,.y make Cu.slomcr ruponsibk (or dama.se IO CJq\lipmml pumian1 
lo Soclioo 2.2. ) below. 

2.2.] . C\iaomer •1n:a1 to rd\lffl to lhc Company all Coq,eny-pmYidcd Clq\lipmenl dcliYcred to 
C\lilomcr within fiyc (5} days of termilYtioo of the Scl'\'icc in ronnct1ioo with whKh the 
c,quipmcnl wu lolled. Said equipmenl shall be ia the ame .:onditioo u wbeD dclivcnid lo 

~ mer. nonnal war and lur only uc,cpe«I . CuMomcr lihall reimhune the Co~ y. upon 
dcnand, fOI' 1,,11y CQltJi inaamd by the Company d~ to C..'u.uomcr·.i f•ihuc to comply with this 
provis.oc. 

ls.sued: Effective: 

Issued by: Thomas Coughlin. President 
821 Wes1point Parkway , Suite 920 
Westlake, Ohio 44145 



VISfA COMMUNICATIONS, INC. S.D.P.U.C. Tariff No. I 
Original Page No. 20 

2.2... . A Customer ahall not use any scrv ice-muk o, 1.-.dtmark or the Con,p&ny Of refer to tho: Company 
lfl conn«liOII wilh &II )' product, c,qwpmcal , promo1ion, Of pubhc.lloo o r the Cut&oma without 
PflOI'" 11,·nnai approval of the Company. 

2.2.5. lo the e,·cnt Al.i t U brou1h1 or any auomey ii rd.Mnod by the Company to enforce the 1cnns or 
lhi1 Tariff, the Cocnp111y Iha.II be mlitlcd IO recover, in add11ton to any ocher remedy. 
rcimhun1e.mcrn for rcuonaNe atlomey1' fCICII, coun C<$.1, cosu of inv~11•ioa :IIMS other rclalod 
Upcn5C6 iftcul'Tt'd in conoc,ctioa therewith. 

2.2.6 . The prov1saon of Scrvicc: will not cm11te I panncn.tup or J01nt V\'l'llurc hdwom the Company and 
lbc Cu....:tomcr nor -111n joln1 Service offtnnJ' Co tbd r ~'li\e O...Comr:n:, 

2 .2 . 7 1be nite Of volumc ducount IC'·d apphc,ble to • Customer for I panitul11 ScrvK'C Of St-o·M:a 
lha!I he thc rue oc ,·olutDE discount l~·d in effoec at <he hc:1inn1111 of the moGlb.ly billm1 period 
apphcahle IQ thc CU5Cama for the puticulu !':rvtl.'C or Suvica. When I Service is subjm to 
• mi.n.unum 1DD111thly cb.urc, .,""COUAI chup, port cbure o, other niaarrina chup or 
NCJftT«unull Cbup fo, boc.b mttu&a&e and uitc:nu&e Scn-M:lt. only ~ IUCb ~ 6bal.l apply 
pn KC'O!Jonl and that cbarJc -.ball be the inknta&e chup. 

2.2 .1. Scrvtce n,,q~ by~ and to be providod put1UaQf to th1-. Tariff Jihall be~ OIi 

Company SavKC Onlcr foma m effCld from lune to lune or c~•• fonm .ocq,&Cld in 
writin1 hy • authorimcd ~ rq,rcs,c:ataeh'e o f lhe Com(wiy (colkictively rdem:d to .. 
·Sctvicc Order,·). 

2.2.9. If Ill mll l)' o&ber th.ul !he coqw,y (e.1 . , anochc:r a.mer or a AIJ)pl1cf) lmpclle!I charfei OQ the 
Comr-y Ulronnccttoft v.itb I Sttvice dwm1i1y'1chvfd will he pa..~ throuih to lhcCUalomtt ,..,. 

2.2. 10. Tbc Service Com1Ntmm1 P.:nod for uiy Scrvioe dwl bcewbl111,cd by lbeSttvtcC Order rdcvant 
lb nto aod c:omaxoce oo the SWt of ServlCC Oak. Upoo upiration, iw:b Suvicc Commitmmt 
Period for such Setvtce mall ~ icaUy bo uLeOded subject to writ&eo notice of terminatWXI 
bye,~ c:oq.ny or Cld&Ocnef u of a date oot kM lbaa thirty (JO) days after ddive,y of AMI 
DOlke IO lbc otbcr. lbe cbar,a fot latett1chan1e Setvicc dunn1 aay such p,lfflltOQ dlall noc 
ucud I.be thee CWTeOI Company moallHo•rr.:intb dw-res 'f)fllkahle to wch Sttvtce. 

2.) .1. Except u provldtd other,•11~ 1n llusTanff. lhe Compaay lb.II not bc ll&bkto CuMomer or aay 
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other p,;:noo, firm Of entity (Qf any fai lure of pcrfonnance bm:undcr 1( such fai lure IJ due lo any 
uuse or causea bcyonJ 1hc reuonah\e cootrol of the Company. Such causa iha.11 tne lude , without 
limita1ioa,acu of God, fire, uploiion, vandaliun, cable c~ . "'1rm or otbct aiinalar OCCWffllCC, 

any law, onkr, rqulatioa , duu:lion, actioa or n,quaa oftbc United Staid ,ovcmmr:o1 or of any 
other ,ovcmmml or or any civil or mil itary authority . national emc"rlfflt"ics. imurm:dom, nots, 
wwi, ~ nka, loctoul.ii Of work ~Jd or other labor difficu.h ie. , Mipplin failun3, ~ . 
breathe$ or lklays, or procmpcion of caisai.n1 SuvK'ell to ~ krvK'e ,n compl~e with Part 
64. Suhpa11 D, Appcnch1 A, o f the FCC'• Rul C:1 and Rci',llat1on_~. 

2. ) .2. With r~·1 lo 1hc Scrv1ca tontaiTIN herein and ext'Cf)I as otherwise provided hcrtin, the 
Comr,.ny"s hab1 li1yWII noc u toed an amounl CQNI to the charrc apphcahlc to a one mmuteCall 
to the Calla.I Sta1ioa 11 the 1imc the aff«:t&.V Call wu made. If lhc inihal minl.M nilc is hi1her 
UWI the 1M1Ji1ional minWc rate , the h.iabcr raie shall apply. For chose Scrvial with monthly 
recumn1 cbar,a. lhc Company's li1bil i1y is limited to an amount equal to the propc>ftKICWe 
monthly n,currinJ ehu~ fot" the period du,: \I which Xrvicc wu 1ffocted. 

2.3.3. The Comp111y is not h1blc for any lct or omauion of any othcr OOfflfl<III) ot oompan10 (includinJ 
any Com,-ny 1ffililtc that is • pmiciJMlln1 or C'OIK'urrin1 earner) fumishina • portioo or the 
Snvicc or facililia:, oquipmmt, or XrvtC"a 1WOt111N with wch St:o·tcc. 

2.3.4. Tbc Cu)tomcr 1s responsihlc for Lllk1ni Ill DCICC:SSlf}' lc11I 51cps for 1ntcrconnoc1m1 the Cu.stomcr 
pro\•1(kJ tcmunal oqu1pmm1 w11h the Company fac1h11es. The: Ci.a.sioine:r .ti.Ill cnSUt"e that the 
sipali. cnuul"d into lhe Comranf $ nc1""-url,; do not d..m;,.ac Comp111y ~u,pmcnl, IDJU~ pcnonncl 
or t.k1r.dc St:rv.cc IO other Cl,b&OITTf:B. The CuwKncr is ra;ponsihk for IOC\lllnl Ill l1ecma, 
pcmulJ, nJhta-of-way. and other •nwirtmmlJ -.:c:saary for aicb 1ntcrronno:hoa. la addilioa, 
the tu.swmcr wll comply wi th 1pplicahlc LEC siinal JIO""'ff hmitahoru. 

2.3.5. The: Company m1y ~ly on Local E1than1c C1rricn; or other thiN JMll1a. fOf the pcr(Offll&ftte or 
ochct Servica 11UCb u Local ~ - Upon Cu.uomcr RqUo:51 and ao..'Vlioo and dc:livay of 
1,i,prorri1tc 1utbonzin1 docummu, the Comr-ay 1111y tlC't u 11cn1 for C\HComcr tn obtainin1 such 
Olhc:r Xrvku. CUSlomer's l~bih1y fOf charJd hcm.indc:r shall not be n:d l.lCCd hy unlimcly 
IMQJlat1on Of non-operation of C~omcr provided fac1li11e1 llld oqu1pmcnt. 

2. ) .6 . The falluu IO l l\'c noht c of default , Ill cnfon:c: or insist upon tompliancc with any of the l.erms 
or cond11 KJCUi be.rein, the ,,..,.j\•cr of any tcrm or oonduioM hercin, or the 1rantio1 of ui c,,tcQAoo 

of lJmc for pcrfonnancc by the Cumpany or the Cll.Slomcr shall not con.4ilutc the pcrmancn1 
wai\·cr of 111y tcrm or t0ftd1tioa herein. Each of the pn:ivisiolu ~II re.main ae all lime in full 
fon:.- and df«t until modified in -.·n11n, . 
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2. ) ,7. The Company aha.II not be liable to lhe Cuscomcr or any odlc., pcnon, firm or u 11 i1y ,n any 
~I •,1,bat.~cr u ■ ttMllt or nu.o;taka. KCidcol.t, crron, Ol'IV»Kln.,, 1ntcrrupt1om, dc:l1y1. °' 
dcf«IJi 1n Servin, (rol l«tivc.ly ·ocr«u·). Dcf«u c.auxd by OJ cootnbutcd co. llir«lly or 
IOJ1ro.:tly, by Ml)' a.:1 o, omission of Cuswmcr or its c:u....a.ontcn, ■ffihatu, 11cnt1, u:prucntalivcs, 
tn\'11«$, l1cen.r«a, .SUCCClM>rsor wi1ruor wtucliarite from OJ auca1.1.'ied by the ll.'< off.cihtiai 
°' cqu1pmmt of ~, or re:latoJ ra,tica mall nol reMIII in I.he 1mp,lition of any la.btlity 
,,.,-ha.boe\'1':f upon lhc:: CompMy, and C'uMomcr J.ball pt,)' to the Company any reqonablc COits, 

apm.ses, damap, ICCS Of pcnalua ioc:um,d by lhc Company u I result thc:R'Of, 1ncludin1 
pm,lues UK"urn,d by the Company u ■ reauh lheR'IOf. mcllMlin1 rotitJ of Local Accelili P1ovidcr1' 
lahor and makrials. In add1hon, all or ■ portion of the So::rv1ec may he provKkd ovc:r f■cilitla 
o f th1nl pat11a, or MJ ld by thud par11~. and lhe Compuiy dlal l noc be liable to Cuscomcr or any 
other pmooa , firm or cntuy 1n &n)' ,~1 wha(lj()r\'Cf ansina out of Defects cawed by IUCb thi1d 
ran.cs. THE COMPANY SHALL NOT DE LIABLE FOR ANY DI.RECT. INDIRECT. 
CONSEQUENTIAL. SPECIAL. ACTUAL. PUNffiVE OR ANY OTI~ER DAMAGES. OR 
BUSINESS INTERRUPTION. FOR ANY LOST PROFITS OF ANY KIND OR NATURE 
WHATSOEVER ARISING OUT OF ANY OEFEl.aS OR ANY OTHER CAUSE. THE 
COMPA NY'S LIABILITY , IF ANY, WITH .tEGARD TO THE DELA YEO INSTALLATION 
OF THE COM PANY'S FACILffi ES OR COMMENCEMENT OF SERVICE SHALL NOT 
EXCEED $ 1.000. TIIIS WARRANTY AND THESE REMEDIES ARE EXCLUSIVE AND IN 
LIEU OF AU OTHER WARRANTIES OR REMEDIES, WHETHER EX PRESS, IMPLI ED OR 
STATUTORY . INCLUDING WITHOUT LIMITATION IM PLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE . IN rne EVENT 
OF AN INTERRUPTION IN SERV ICE OR ANY DEFECT IN TIIE SERVICE 
WIIATSOEVER , NEITHER COMPANY NOR ANY AFFILIATED OR UNAFFILIATED 
TiilRD PARTY , THIRD PARTY PROVIDER OR OPERATOR OF FACILITI ES EMPLOYED 
IN TIIE PROVISION Of THE SERVICE SHALL BE LIABLE FOR ANY DIRECT, 
INDIRECT, CONSEQUENTIAL, SPECIAL, ACTUAL, PUNmVE OR ANY ant.ER 
DAMAGES, OR FOR ANY LOST PROFITS OF ANY KIND OR NATURE WHATSOEVER . 

2.) .1. With nspccc to the routing of Calls hy the Comp;&ny lo publk Mfdy ~rin1 poinu or 
mwuc:1pal Emt,fffiCY S«v,ce prow1dt:n, Comrany Ii.abi lity, 1f any. will be linutcd 10 lhc lewicr 
01 : (1) the actual mondary damara,: 1ncuned and rrowed by the Cu.Aomtr u the direo..-t risul l o f 
the Comc-y'a actmn, Of failure lOKI, ,n ruu11n1 the Call. Of (h) lhc M.lm ofSl ,000.00. 

2 .) .9. In the ~ ·cn1 ra,t1es other than Customer (e,1 .. Cu:.tomt:r·, Cl&MOmr:~) shal l ha\·e 115e of the 
St:n-·M;e dm,i:lly or indiR!Ctly throush CV<Momtr, then Custonw., , ,,_ w fOK'ltt indemnify and 
hoW Comp1ny and any dfihlkd Of unaffi hatcd thinl-pmy, th.ird-ra,ty provider Of operak)f of 
facll 111cs tmplo)·td 1n prow1w:,n of the Sc:rv1cc humlcss from and against any and all dairm, 
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dc:mand.'I, ~u. actK>n1, am.-, damafd, ~u o, paymcau which may be U11Cn.cd by Jaid 
pu1ic:1 ariJUla out or or n:la1in1 co any Defects. 

2. l . 10. In the cvenl that Company is n,quircd IOpcrfonn I C1m111 n:dciup due lo i~u.natc information 
provided by the ~r. Of, c,n:~ UI which l1JCh cow and Clpen.tia arc calUoed by lhc 
CUIIOmcr Of ~y incum:d '">y the C~y fo, the 1-fil of the Cu.llomcf, the Cu.skMncr 
11 rcipOIWble fOf' the payment or all such charfd. 

2.• . Cancc:1111100 of Scrvict hr, C\ytomcc 

2.4.1. If a Owomtr cancds I Service onkr hc.fote the Sctvicc bc1U1J. befcn complcttOn of the 
Mi.rumum Period. o, befOt'I! compk:cJOG of 101Dt otht:r period rwtu.lly •rrftld up,a hy lhc 
Cwaomrr aod lbe Coq,any, a charrc will be levied upon lhc Customer for the noru-c,covcnble 
p,rtions of c,pmditures Of' liabihttd U1CUm,d upreldy on hffla!f ol the ~omer by the 
Comp.ny and r,oc. fully n:imbuDOJ by IMlalla1Klft and 1DOOthly char,a. Ir, hued oo a Service 
order by I ~. any oomll"IICI IOG bu c-' .i.ef tquft Of bccn compktcd, but C10 Sctvtca 
provided, lhc nonrcoov.:nblc costs of such wnstnart.oa 5ball he. N>tlkl by lhc C\u&omer, 

2 .◄ . 2 . Upoo th111y (JO) days' prior wrinaa ootK:IC, nlhct C\lltomcr o, eom,..ny aball have the nfbl, 
withoul caacellatton chatp or ocher hahih1y, 1o cancel lbcaff«.Lcd pofttOll o ftbe Sctvicci, iftbe 
Company i, prohibited by parunmtal authority from fumilhiAJ said pottioo, or if MY dlllkrial 
ra&c or term contained herein and relevant lo the affected Service is ~ ly diaapd by oo.lea­
of the hiJbca cow1 of ~ jv.ritdicttoa lo wbidi the lnllkf is ~ - the Fednal 
~Commiuioa, orOlber local, lit&leor fedinal S()''ttnmttll aYlhori1y, 

2.s. fwdlarinv f0t Yuw hx tbe Comnanx 

2.S. I . Upon nonraymmt of any sum ow1n1 to the Comp111y. or upon 1 ,'101111onof any of the pn,visiocs 
,ovemin1 the fumilbin1 of Setvtoe vndc::r lhi1 Tuiff, the C~y m■y. upoc1 fi ve husincu d■ys 
writien notific■. 1ion to the Cll5aomer. ucq,t in utR'mc: Clllelli, wilhwt incurrina ■ny liabili1y. 
nn • .acd1atcly di100ntinue the fu.mili11n1 or aitb Sc:tvtec. The writtct1 notice may be rq,anJ,c and 
■part from the rc,U.W monlhly bill for 1ervtce. C~mer Iha.II be dcc,-1 lo b■ve CMCCkd 
Sc:tvtcc u of lhc. date of IUCb diKOM«tMJCI ■nd wll be liable for any cantcllalKlG chafld Rt 
forth in thi1 Tuiff. 

2 .S.2. Wilhout incvmoa Ill)' li■bthly, the Company 1111)' d1scoatinuc the fumidtlna of Sc:tvi«(1) to 1 
ClWOmct upoa five busuwa d■ )'I wnttca OOhCc. 1f tbc Company d«ml 1h11 mcb actMJCI i1 
naccuary to pttVait or IO protect •1ainu ft,ud or to otherwise prococ1 hs pcnnnnd, llffllS, 
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facilitld or Xrvted ur,d,c:r the fotlowin1 c11~1.um~ , uccpt under a.lrcmc casd when: the 
C\lStOmcr ml)' ~ dilllCOl\nOl;lcd 11nmedia1dy Mil without ootke: 

2.5.2.A. 

2 . .s .2.e. 

2.s.2.c. 

2.s .2.0 . 

2.S.2.E. 

2.S.2.F. 

if the Customt.r re~ to furnish infonnllH.111 to thc Company rci1nhn1 tho! 
Customer'• cfe!d iH,;ofthi~. ill .,.st or cun-mt use of common carrier 
conunwlic.a1ions ScrvteeS or ill plannc:d ute of Scrvi<:c(s); 

if the Cusaoc.:r pnwide& fabe iofonnatioo to the Contp&Dy rcpnJin1 the 
CIU&omet'1 Micolit)', lidl.lnsJ, m,djt-~, put OfCWTCDI \allCO(CuAOmcJ 

commwiical.Mlftl Servica;, o. ill planned use. of the Company Service(,): 

if the Cuswmrr $UICI thal ii ... -i ll not comply w1lh I ~I.ICM of the Compeny for 
rmJOnahk .w,curily fo, the payment for Servi~s): 

Ir thc Cusu,m,;:r 1w hrxa ci\·cn li\·c ~ dlYJ wrincn no4KC in a separate 
mailin1 hy thc Compan)' uf any ~ dur &mOWII (which rcmairu; unpaid in 
v.-hokOf in p,,rl) for any of the Company's rommun~atioM Services to which 
the Olitomcr either wb$cnbd or had suhsi:rih«I m used; 

Folkw-101 !he diSCOM«lioa of liCl''ice for any of thclie J'C;U()fU, the Company 
or the local a cbanre ulihty .c1in1 a.~ COfflpllny •pl, will notify the 1dq,hooe 
USc'r/customcr !hat SC:rvicc was J isconneckd and why, The noc~ will include 
all reasoM for the disconncclion and will include • llMl•fm:= number 14'hcre an 

end user/cu.sklmtr c.a obtain additional infonnalM>n. Nocice lihall be 
d«m.:d ii\·cn upon dc.-posit. poltlli,>e prepaid, 1n the U.S. Mail to the md 
w,,cr'5/customcr's lasa knov.'ft Mkl U:tlS and 1n compli~ with the COffllNSMOrl'1 
rulea. 

2. S.J . 1lie duoontmuance of Savi«(1) by lhc Comp,My pw.r1u,1n1 lO lbi1 S«1ion doa, noc relieve lbe 
CIWOmcf of any obli1•1ioru LO ,-y lbe com,-ny for cbarJai due and owins for Service(•) 
fumi~ llJI LO lbc tillll! of J1sconlinuancc. The n:mt.dtcl lid forth bcrffil lball not be u chWvc 
and the Company ,hall at all 11me1 be en1itkd 10 all ri1bts aV&1lablc to it undtt cilbcr law or 
cquuy. 
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2.6. Cm!il Alkzwmss 

2.6. 1. Credil alk>wuoo ror the inlm\lplioa of Sen-ice is suhjecc w tbe pocraJ liability pruvilionl Id 
forth in lhi• Tariff. ~ lhall u11,,eive oo md.i1 alkJwaooe for the. i.DAemaptioo of NMCe 
,.'bicb i, due to tbe Company·, &eltUIJ or ldjllllUl.f, ixali.J,mc:e oftbe ~- or co the railure 
of chanDeh or oquipcnmt provtdtd by the~- The c.\aatomet' dlollld DOtify lhe Coqlmy 
wbeo tbeCUl&omef d •~ O( IID)' Ullffl\lpcioo LQ Se,,.·Kle for•iuch a credit alk,wance U dmired. 
BdOR 1ivi11.1 ad DOlice, lbe c."\aMocncf llball -=enaia tllll the troubk is ID bda, cawed by •Y 
K1tOO o.- omiuioa within C\altomet'1 cootrol. or is ooc di wiria1 OJ equipmm,t, if any. fw1lulw:d 
by the CU$&()aler in COMOCCion 111'i1h the Company·, SnvKd. 

2.6 .2. No c«dit i• allow«! in the C'VCIIII tcrVicc mua be~ io onkr M> provide routuae IICfVicc 
quality or "'lated iavaaiaattOCIS. 

2.6.l. No mdit tball be allowed: 

2.6.J .A. 

2.6.l .B. 

Forfailureor w.rvl0t!IOJfacilitiaofCm1omc,:or 

For failu.re of ICNtCa Of «{"ipmmt c-9 by the Dtfli,mce or willful KU of 
C\womcr. 

2.6.4. Cm!11 ro, 111 intttNplion mall~ afin ~ DOLi(- Comp;ay of the iMem,ptoa 
and CCtiC'I .,.'be,n wrvka ha\'e ~ ~ 

2 .6 • .5 . Cffli1ts are applkablc oo.ly IO Iha, pon,oa of Semce ill~. 

2.6. 7. No cndit mall be allowed for .,. incmvpcioa of I COGIUIUOU5 duntioa of ka thaD ~'O boun. 
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2.6.1. lbe ClblOClef &ball be 1m,d1lCII for a11 w1cm1pdoa or two houB o, moff az • rate of 1n 20lh of 
the monthly rca u·ria1 charp for the snvice aff«1cld for c«.li bwr or major fnictioa thtteof that 
tbe inkm,tpfMIO e:oatinuc.. c.kulationl of the credit lhall be ffllldc in acconianu wilb the 
foUowm1 formula. 
Crcd11 FOJ'CIIWI: 

Crodit • _A.,18 
72l) 

'A" • ow.,e time UI boun 
·e• • total monthly cbatac ror 1ffCC\cd fac il ity 

2.7. ~ 

2.7. 1 The xt'\,cs oftcm:I bn..-i.a may be Weld for any lawfw purpoie, indudin1 f'didcctial, busineu, 
p enuncataJ. orotbcruse. lbc:rcan,no~rictionl Oftwrin1 or R:UJ.o ofSeNica. HCl'IWVU. 
the C\astomer ttmaiu liable for au obliptioal uodcr thil Tariff ootWi~ IUCb sbaNa: or 
rc...Je-S rqanlk:uoftbeCoq,My'1 biowlcdp ofumt . The Conipaay&ball baveoolilbility 
IO •Y penoo or catily other than tbe C\u&o,ower Mid only u Id fonb in SoctMJO 2.). Tbe 
Omomn dlall _,. UIC DOf pnmil olhm to Ille tbc Snvice in. maMff that cowc:I intttfere with 
xt'l'ica ptOYidcd IO other, or that cou.ld harm tbc fai.:i lilica of lhe Company or otben. 

2.7.2, Setvice fw'lwbodbytbeCompaayimybeamnpd forjoiDIUIC ot .utborizcd INie , TbejoiAlusu 
ot AWKNiZICld Ut« lhall be pcnnitlcd IO me auch Sm •iee in the 11amc _, u lhe Cwaomer, 
hl.itAlhj«:ttolbefollowin1: 

2.7.2.A. 

2.7.2.B. 

Ooc joit,1 u.st:r or Authorii.cd Uler must bu desipaled u the t\womcr. 

AJI clw-,a for the Savice will becomputcid u irtbc Service were to be bilkd 
toOOc CuAomer. ThejoiAt~ or A\ltboriZICld Uterwtuch bubcende:Gp.aed 
u tbe ~ will be billed for all ~ of the Setvice -S will be 
re:lf)C.'CWble for all paymcnu IO tbc Company. la the cvml that tbe dclipa&cd 
Cvaomcr fails to pay the Company, cac:bjoiat wer or Autborimd U1tt thaJI be 
liabki io thc Compaay for allcbup lDCUfflid u I ni.11 of its VM oflhe 
c:oq,.ny·s Service. 

2.7.l . IJ1 aclditioa to the other PfO"ilioni in llu1 TarifT, CUMOCDCrl racllina ~y Servtca shall be 
rc:lpOCWbk f« .U Ul&enctioa and iAlcrface with I.heir own A1bKribcn or cllltomen. The 
provision of the Sttvicc will DOI cra.te I putnenbip or joiot v~ betWOC!O Coaipany and 
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Cw&ocncr oor RIIWt 1.11 a jOinl commua.ca1toos Sav.ce oflama IO the ~n or either lhe 
~yortbeC'u5lOmer. 

2.7.4, Semo.:e fun:udM!d by the CompMy mall not be ucd for uy Wl.11wful 0t fnwdukol purpo5e1. 

2.7.5. The C!,1.S10mer will be bilkid directly by the LEC for CCfWn Oodicalcd Aocaa arraa,eax,atJI 
idectcid by tbc ~ (Of' the pnwilioni.aJ of dir«:t acccu arnn,cmcou. la lhme uutaoc:a 
,.'bm= lhe Compaay at tbe C\momer'1 niquell may IICt u a,eot in the onSerin1 of aach 
.,.,.,,lfllldUI, the Coqwiy will bill the Cuaoa:.er Local NX:c:U m&rfd. 

2.1. Paxmmt Amoumau, 

2.1. 1. The Cusu,mcr i1 re5Jl()CWble for payment of all dwies for Sel"IKa: Nml5hcd to the C\I.IIOmtf 
"'If 11.$ joint Of' Al.ltboriud UkD. Thi• n:$pON,ibili1y i, IIOC than~ Ji,c lo any UM, a-. 0r 

•bu.Mi oflbe C'waocnn'1 Sff\•K'e Of Cvsaomc:r p,0'\'tdcid ft1Ui~ by th ird putica, the Cuaomtt'• 
c:mpk>yca, or lhe publ.c. 

2.1.2. The Company's bdb an: due upoo rco:eipt. ~ aoc paid ,..,Oun lO day, from the Bill Da&c 
of the: mvoioe WIii be comidm,d pw due. ~ will be UICM«l a Late fee on pat due 
UIOUDU in tbe amount aot lo eacad lbe mu1mu.m l&wful ra&e under applteablo l&lllc law. If• 
Cwwcntt pn:9N1ts an undue ri$11: of 0011paymmt at any time, the Compaay m11y roquire lbat 
CuMocnct lo pay its bilb within ■ 5J1«ificld number of days and to tnU:e such payment, in cub 
or the equivalmt of CUI, , 

2.1.) . to ddd'miaul1 ,.tlccbcf • ~, prdfflU an undue risk of -,.ymm1, the Company Iba.II 
cooaidc:r tbe folk,,,,ui1 facton: (A) the Cwaomcr'1 psymeal his&ory (if any) with tbe Cc>mf-y aod 
ill affiliald, (8) C\lscomcr'1 ability to dcauutrate adcqualc abilily to pay fof the Service. (C) 
mdil aod rdaled lllfonmtion pn;l'\' idod by Cul&omu, lawfully obwACd from third putiel Of 

JNNicly 1vailabk, and (D) i11fonna1ioo ~larina IO Cwaoma-'1 manapmonl, owneJ'II aod 1ffili.&a 
(if any). 

2.1.4. Dispt.'\el with rQf)Cd to cbatsa inu.st be pmiiCOkd 10 the Compaay in writ Ula within thin)' day, 
from the da.le the invoice If rmdcm:I or IUCh invoic,c. will be deemed to be corn,ct and bindilll oa 
tbeC'u.Momc:r. 

2.8.S. If I LEC hu e:1&ablimc:d o, ~id,a; • Special Aa:cu A1n:hat,e. the Coq,any will bill the 
,un:barre be,W,U,1 oa the cffa::th·e dat.: of -=b tun:harfe fo, Sp,,cial A00e!il amaremeots 
presently lD Sefvtte. The Compaay will cusc billins the SpccW A~ ~ upon receipt 
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or an Eicmr,tKXI Ccrtifica.teor iftbe1Urcharre i1 rffllOYcd by the LEC. 

2.1.6. IA tbe evcal the Company incun fCICII or UpeGICII. itlcludiq lll10nley'1 foeil, in collcctUlt, or 
.uemptin1to c0Uoc1, any U.arsct owed tbe Compaay, tho C\astomrf will be li&Meto the Compaay 
for tbe pay-a or all AaCb rca and e.apc:nte:1 RlfolOaAbly iAa&md. 

2.9. tJai1D.mm! 

2. 9.1. The OO,i1at1ons kt forth in lb.is Tariff lilwl be bindina upoa and iau~ 10 tbe beocfil of the s-,tia 
bc:mo and their map«tivo AklCalOn or U&ip provided, bm1,r~et. tbe Oal:locaer lihall AOI 
lllltp or lfMS(cr ill ri1ht1 or obliJatMllftf w;lhouc tbe prior wriue:n consent of tbe Company. 

2. 10. ll!g 

2. 10. J. All 5tale and local tue,; (I.e. , 1roa rcce1pc. W, ale. tu, munic,p,,J u11li1tel tu) are liteod u: 
wpaBLe It• iteml anJ are Ml included in the q\lOlcld n.lel. 

2. 10.2. Ir III aoy fuN~ lime• mwlicipali1y acqu.ira the l~tal richt to impokl an occupatioa tu, Jiame 
tu, penni1 foe, franchito foeorodia similutbarpupontbeC&mc:r, and ifflf)OIC:lthcame by 
ordinance or otherwise, M:b tue:11, fCICI or cbarp iball be bilkd co tbe eod '-"CfS rc,c,eivUl1 
IUVice w;lh.ia the teniiorial limits of M.1Cb IIIYIUC'ipali1y. ~ billi.a1 dwl alLoc.&e thew, foe 
or cbarre UDOGI cod U1C111 uniformly on the buiJI o f CKh end -·• monthly clwp for tbe 
type,1 of Kt'Yice made azhjcct to wch tu, fee or cbarp. 

2. 10.l. If .M uiy ful~ tune I Ct.lWIIY ot othn local WinJ MLthori1y .cquira the kpl ripl to imp:,,e a 
01:CUpalion tu , liccme tu, permit fee , (RDChisc roe or other aimilarcha,p upon tbe Carrie,, and 
iqima tbe N,1Di!; by onlioaoce Of ~le. such W ai, rea Of dw,a abaJI be billed 10 tbe cod 
Ukf'l nuiVU11 wrvice wiUua tbe ktrilOrial limits or aich COIMII)' or other tuUls Mthority. S4aCb 
billui1 lha1I aUocatc the tu. rec or c:hure amoo1 cod um un.ifomly oa tbe hui• or tac:h cod 
- ·· moftthly c:barfa '°' tbe typct or JaVic:e made wbj«t lo JUCh la.l, roe Of' c:hatre,. 

2 . 10. ◄ , When utility °' tckcoauawucahoru: ~tt. franc:hite fed. Of privikcc, li«mr, 
oc:asp,hooal. u ci1e, or 01.ha limilu tu.a Of '-• bual OD iDknta&oi Of' iatfUtale ra-cipu aR 

i~ by cmain WinJ jurudktioas upoo tbe Compaay Of' upon k>c:al a.chaap compMiea aod 
.,._ oa IO tbe eoq..y dlroup or 111oidi Ul&entalc or tDtru&ak accaa dlatJm. tbe I.IDOUDU o f 
~ tu.a Of fca will be billed 10 ~ in such a W ini jurildictMJII oa a ptOf'M«I bud. 
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lbc amount ur charrc tha1 is prontcd lo uch CUit.omct'1 bi.II II Jcec.rmincd by the intcntau or 
1ntrua1e tcl«omm\11Uca1K)QS kl'Vi« p1uYtdod 10 and billed to an end we1/cllllomcr .wrvice 
lout ion ,n such a w..in.e juriadictioa with the •11n:111e or 1UCh char1e11 cquaJ to the amount of 
lht la.J. or fee impo,kd upoa or pasa-.d on to tbc Comp,1,lly. 

2.11. Method {91 Cakvlahoo or Aulios Milare 

2. 11 . 1 Theiurlinea:uk:a,ebetwoeti twoc1lte1 t.n bct.tku.lated U-"lltthc Vcr11ee.l (V)and HonwntaJ(H ) 
coonhnataof tbc lefVio1 win: cenlttl 1S10Ciatcd wilh the Company's POP localKJM. The method 
for cakula1tn1 the airfioc milaip 11 ohu1ned by rcfcrm..--e lo AT&T"1 Tanff F.C .C. No. IO 1n 
a,grorJ.ance wuh the folk,,.,.1n1 fonnula : 

jV) -V''f .. OIHi 11 

10 
whc.-re VI anJ ill rorn,;sp,nd lo the V&ll coo1Jinatcs11f City I ILl'IJ V2 and H:?com:spond IOthc 
V&H wonlinald o f C11 y 2 . 

Elamplc: 
C11y I 
Ci1y2 

..:L 

"'°' 5987 

_IL 
1406 
}424 

IM Jqtwrr nJUI of. (SQCH·S98]):1 -t 0406·,H24i 
10 

The rCliUll ts 709.83 miles. luly fr11.'l1onal nult:1 ■n: roundei.l to the nei. t hiahcr whole number; 
thcn:forc, the aulinc nillcaac for 1h1s cumple H 710 nUIQi. 
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2. 12. 1 Time o f Day RatePui<xban: dch:muned by thotimcofday1t the localtOn oftheCalhn1~tion. 

The r.ties dtown ,n Sc.:1100 4 apply u folk>ws: 

DAY: Ftom 8:01 AM lo S:00 PM Mooday · Friday 

EVENING: ff'OQI S:01 PM lo 11 :00 l'M Moad.y • Friday and Sunday 

NIGHT/ 
WEEKEND: From 11:01 PM 10 8:00 AM Enryd,ay 

From 8:01 AM tu 11:00 PM Saturday 
From 8:01 AM 1o S:00 PM Sunday 

2.1), Sr«:ial Cusnrnu A.CAOttOXD!! 

2.I J . I In ~ when: a ~r n.,quc:RS, ...,ia1 or uruquc lrnlll,Cmenl wbicb nay include 
m1iDDCru11, CODchtNXl.ia1, lmullalMJR , axutNctioa, facilitk'5, _.,,)', pu.rchue Of kuc of 
facilitteliNJIOfoth« J{IOCial Suvicft DOCoffMKI under tbisTanff, the Coapiay, &1 llu1optioo, 
may providetbe n,q\lelkld Sc:rvi«:I. A~ n,cumn1 char,es aod/o, Nocuecurrio1 Cbatp 
and Olbct tfflDI aod ooodirioM will be de-.·eloped fOf 11k, CU5Ulmer fo, tho provWonia1 of Aaeb 
&rn.llfemctltl. 

2. 14. ~ 

2. 14. The Company may, upon DOCK:C , make PJCb ldb and ~IKJru u ml)' be~ io 

detcmune that tbc rcquin:mcnu oflb11Tariffm,, bcia1 «Nnplial ,.i th in the lMtallafKICll , opcnuon 
or mainLen&ncc cf Cuilomef or tbc Coq,any cquipmmt. The Compny a.y iowmape the Savice 
at any tune, without peaalty lo tbc Compuy, ibould C'ul&oma violate any proviAOO bema. 
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Issued: 

2. 15. (Wtoma hwuinet IP4 Complaints 

2.15.1 ~ ml'f dif'CIC1 inqWrid and complainu to the Company ot the Coauniaion by USllla the 
lddn:a and 10U rRle n11mbn XI forth below: 

Vista Communkatium, Inc. 
Ill W~poial Parkw.y 
Su.ilc!920 

Soulb Du:oca Public Ulilitia Commitaioa 
State CapilOI BWkli.n1 

WCltlakc, Oloo 44145 
(l00) 701-6000 

500 Eu: Capitol Avmue 
Ptem,., South Dakota 57SOI 
(IOO) lll-1712 

Issued by: Thomas Cooghlin, President 
821 Wcstpoint Parkway, Suite 920 
Westlake, Ohio 44145 

Effr.ctivc: 



VISfA COMMUNICATIONS, INC. 

l . DESCRIPTION OF SERVICES 

l . I. WHk Aca f"WATS•> apd MABtt l"MTS*I ToU Serykg 
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l . 1.1. Tbc Coq,My otkn WATS and MTS iatnaia&o Ulk:R.lchMJe bl1 diJ&anOo servtOe \ltilizia1 
IWitdkd o, dcdtealcd .ccea arnascmcat1 between lbe C'Ullomen PremiJe11 Md tho Compmy'1 
rac:ili1ia ror ca11 oripalioa. c..i, &enmMtioo u: CCNapk,kd chtousb • comhiutioo or c:omr-, 
faciliticilaad U.C swildlcd~ an.~ 

J.l . I+- S·•••itched 9Mthoupd Srtvic:e 

l .2.1. Coq,My•, I + swilCbcd owbound tUVicol pmai1 our-,dcallin1 ufilizinl pm:aium IWitcW 
F..aurc Group D 1101."eU on both the orifinatill1 and lttmiutia1 mdl. 

) .). Pedkated Qulkzypd Sroist 

] .) . I DcdJC:&kd °"'1bound KfVKle pmn!U oulwwd I ♦ callia1 IO a.iioftl in divaac ICtVice arcM. 

Dcdtca&ed ouabound 1etV9Ce iJ distial\li~ '"'"" otbel" tc:Ml.'ft hy tho u.illtl!D or a dedica&ed, 
tpecial ~ COIIDlldioa 011 c.e cod. 

1., . 100 Swil£hed Sgvg 

) .4. 1. Tbe Coms-y'1 800 SwiLcbed lAbound Service permit. inwvd callin1 (via IOOcodel) lo a ap,c:ific 
location lllili.zia1 premivm swi1cbed, Fcatwe Group D KlCCII oa both mm. 

J .S. QpdjgtS'.'4 Jpt,gupd !00 St:cis:s 

J .S. I. Tbe Co~y·1 l)c,dica&c,d Inbound 800 Sc,vt0e permits inward callin& (vlli 800 codet) lo a 
1P«if.c: klcalioa fearuM1 lbci Uk of a dedtealod. spc,cial .ccesa 1ypecoancc1ioa oa the~ .... 

l .6. C&lliAI Card ServiB 

l .6. 1 Tbe Company'• caum, Cud Sctvk:c i" , CUMOCniud ca11in1 can1 KrVM.C with rcatwa includi.n1 
voice~o,&oudi.-oa,e dia!in1. 
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) . 7. ~ 

l . 7.1. Loa1 dillllOCe u,qe dwJa &111 NMd oo the actual usap oftbe Cocnpuiy ndWorlr:. Owpbk; 
time bc1w wb«i • cono«tioa i• Cll&ablisbod bctVt'IICD tbe Calli.aJ Statioa aod the Called StalMJG. 
Chupbk Lime cads v.ilm either pu1y •twip up" thud,y Rlcui.n1 the nctWorlt conn«1i<m. 

) . 7.2 Ullka Olhuwite 1p«ified in this Tanff, tbe minimum call du.ration for billin1 pu~ is 
d 1bttto ( II}~- la addilioo, WUCl'II otberwiK ,pocifiod UI ~ Tariff, UMf'O is mcuwtd 
tbcrer,fttt ID SU (6) 9«0Dd iacmnmta aad roadod lo tbe aut hip,tt A1 (6) ICICODd period. 
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RAil'S A:i,;p Cl!ARGfiS 

,&\ , ~ 

-I I. I ·nw: foll,1...,mg :m: the nu.,1mum f)C'T mmutr uSJgc lh:ttgcs ~hich 3pply 10 all calls. 

-I l I Comp.an) ' .i. I + w, uclk'd mbound scr,·,crsofkrcJ undc1 01rlou~ proirams permit inbound calling 
u11l111ng premium Fc:uurc Group D :iccc,s on the 1rrmm,:111n1 end . 

0 - 29:? 

l9l - -HO 

.Ill + 

RUSINt:-'tS DAY 
t·Vt-:NINWNIGIJTIWf:[KFNP 

lnili.111I 18 Sttonds 

S07S 

S075 

S-075 

Additional 6 Sttonck 

S.025 

S.025 

S.025 

" l . lkd1C'i!1td Jnhound lJygc Rate, 

.& ,] . I. Comp.an) ·s I+ tk.•(hcatcd mbound Stl\'n'.\ offcml pcrm11 mbound cal ling utilizing dcdic;ucd 
access on chc 1rr.:11n.a1mg end, 

0 - 192 

29.l • .&30 

HI+ 

ffUSJNt'SS DAY 
t"\' t'NUSGINU:amwnKENll 

lnitlal 18 S«onds 

S.075 

S.07S 

S.075 

Additional 6 Sttonds 

S 025 

SOl.S 

S.025 

Issued: Effccti\·c: 
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-I -I I C'ompan\ ·, I + w, uchl.-d outrol.lnd ~t\ ices offtrcd urxkr \'atk>us programs pcrnut ou1warJ calllng 
uuh,mg rrcmmm ~w11chcd Fc-a1u1t Group I) :teCCi.\ on bolh lht origm:aung and tcrminatmg C'!lds. 

o. !92 

HUSINt·s.~ DAY 
1::nJlii'INGISIGIU/\VUKt:+~P 

lnl1lal Ill Sttood.~ 

S.075 

Additional 6 Smmds 

S.025 

293 . 4)0 S 075 S.025 f-------+-----------+---------i 
,l'.\I + S 075 S.02.S 

-1 .5. 1. Comp.ul) '~ I + tbhated outbound SCl"' ICCS offered pcrmil OUl\lo'Ud calling uul i.ting dcdicAted 
xcds on the 011g1n.atmg end. 

0 - 191 

.!93 - UO 

-Ill + 

ffUSINfSS 0,\\' 
f:\'QSI NGfNJGl[[/\\'tf:Kt➔''<H> 

lnllial 18 Sttoncb 

son 
S.07.5 

S075 

Addkional6Sttonds 

s.ou 
S 025 

S.025 
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J .6 p.lhng r,.ud l ' ..ags: i{al£\ 

.?9J -130 

-'J I + 

... ,. ~ 

uus1st·ss UA\' 
r n :.'-'ISG ·11 ;1n1wn·Kt:Nll 

lnidaJ 60 Sttond~ 

S . .!5 

S.z> 

J 7 I Cu-'1omc:r v. 111 "" m :i monlhl) h1\hns charJ:c of SJ .00 

S.D.P.U.C. Tariff No. I 
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S.25 

S.z> 

S.z> 

J 8 I The.- Comp.1J1) nllly from 11ml' IO umc cnpgc m Sp1:c1:il PYOmodon:d Ofrcrinp or Trial Scrvk c 
Offrrmp lmll1l'11 lo ccn.un da1n, 11m:) or }ocauom c.lc)1gncd 10 auracl n,:w HMCr1bcn or 1ncrc~ 
subscribe, ~ sr ""htn appron d by lhc Comm1s.sl0fl. Comp;any 11,·1II noc ha\~ specW promoiional 
offrrmp for more than 90 d.i)"S 1n :u\) ' 12 month ~ nod In :all such ue:s, tht' ratcs d w gcd ·111,dl 
001 c: , c«d 1~ .sp«1finl in S«tton J hcrrof. 

J 9 ~ 

J 9 I Cu,tocncr W II configure 11.s PBX or <Kher ~woch ,·ch,ck frurn v.h ich a cwtomrr placc$ a call so 
11ui1 9 11 rmcrgrnc) calls . • ·here ,n ~ 1labk, :ind 1,1mllar emergency calb ,.,,m be au1onu1joJly 
routed IO 1ht c:mcrgcncy amwcrin1 pomt for the gco,: r'lpho.l loc:111100 1tohcrc the- c.:a ll oriJJnJlt'd 
"' 11hou1 the 1nttf' t nlKlfl o r Com~)·-

Issued: Eff1..-cli \·e : 

b sut.-d by: Thomas Coughlin. Prcsidcm 
82 1 Westpoint Parkway. Suite 910 
We51lakc:. Ohio 44l-l5 
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TC97-179 

TC97-180 

TC97-178 

Nebc:om, Inc. pursuant to 47 U.S.C . 214(e) and 47 C .F .R. 54.201 hereby seekS deslgnalion as an ebg1ble telecommunicabons 
carrier within the local exehange area that constitutes its service area. Nebcom. Inc. is the facilities-based local erchange 
carrier presently prOYkfing local exehange telecommunications Hrvices in the following e:ichange: (605} 587 North Bristow 
Nebom. Inc .• lo its knowledge, CS lhe only carrier toda/ providiog local exchange telecommunkabons service In lhe above 
exchange area._ {Stiff: .tl~C_\ 

R ed River Telecom, Inc. pursuant to 47 U.S.C . 214(e} and 47 C .F.R. 5-4.201 hereby seeks des,gnatton as an ehg1ble 
Ielecommunlcalions carrier Ymhin the local exchange area that constitutes its seMCe area in South Dakota Red Rrver 
Telecom. Ille. ls the facilities-based k>cal exchange carrier prMenlly prow:llng local uchange telecommumcat>ons sen.,c:es 
in the loUovMg exchange in SO!Jth Dakota: (605) 553 SO!Jth t.Jdoe,rwood. Red River Telecom. Inc . 10 11s knowledge. rs the only 
car~_!Q!:t_!iy Pfow::ling k>cal exchange telecommunicati,pns MMCe in the above exchange area _(_Statt HS/CH\ 

FORMAL COMPLAINT FILED 

Ben Hofer vs US WEST CommuNCatioos, Inc. -We live in southern Spink County on the northern end ol the Huron area phone 
line served by US WEST. We experience frequent phone service outages. These mosl often happen when there is a weather 
change. The servicemen tell us that wind drives in snow and dlf1 ,n the boxes. or a drop cl moisture which shorts out circuits 
f.lc8 11150 t\ave caused out.ages by being in the boxes. Also. the aenncemen tell us the relay equipmenr is of lhe oldes1 style. 
seldom found In use any more. Our internet connections are slow. The maJonty (33 of 50 connections} a,e in the 12.00 to 
16,800 bp6 111nge. The low capacity ol the phone lines may also relate to bne noise and weak phone s,gnals we expenence 
There are no more phone lines available lor our use to our farm. Today's agri-busmess operation IS retying increasingly on 
rapid communication to do businen On one phone Une Wfl have. phone. fax and lnternel, a tamlly r8$dence, alarm/ranch 
1h11 produces a half mlllion dollars of ag. products annually, and a farm/ranch Bed & Breakfastflarm vacabon business 
(possibility lann) • I ask that the PUC grant the following re lief. "PUC should mandale thal US WEST update the tines m our 
area so that we can operate our ag business, tourism busines.:5 and personal business In an expedient manner We need two 
more lines which ■re oresentty unavailable 10 our larm • (Slaff· SW/CH 

11105197 11121197 

11105197 11/21197 

10/29197 NA 

~~,Z;.n,.c-._...,.._,.,, ____ ,,.,,......_., ___ pi..u.,....,,..,. C:O.--i., (-~••T•r,-......- wr,n¢p,,,c01_14.,. ~•"""ll--•n • .,,.c.---

South Duoa TELECOMMUNICATIONS SERVICE FILINGS 
Public Utihues Commissio n 

Sr.ue C2p11ol 500 E. Capito l 
TheN .. tt.~•.-YlallllnptlWilltMC«NTll•tMWIM•~froftl'lepenod Df: 

Pierre, SD 57501. 5070 10/ 31/97 through 11 /06/97 
Phone, (800) 332-I 782 
""'' 16051 773-3809 

lf)'Ol,ln.ed .t~copyof.tMi,,gtued.-...-•.aptHMCI.Ofmallildlo)'Ol,l.,._..Mconl«tDNIMKoltJoWlthlnltftNy•oftN•flling. 

DOCKET TITLE/STAFF/SYNOPSIS 
DATE INTERVEHTION 

NUMBER 
FILED DEA.DUNE 

REQUEST FOR CERTIFICATE OF AUTHORITY 

Application~ Vts!a Cornmuncalions, Inc. for a Certificate of Authority to operate as a telacommunlcations company wrthln the 

Tc:87-173 
state of South Dakota. (Staff: TS.CH) ·AAlkant seekl authority to offer a full 111nge o l 1 • lnterexchange telecommunications 10/31197 11/21/97 

:::::. 0
11
n_~.~~1::n~ =iz~~=::.!cu:.or::,o:;::.~ °:'I-WATS. ~-WATS and Calling Card 

Application by NTI Telecom, Inc. for a Certiffcate of Authoriey lo operate as a telecommunications company 'Mlhin the state ol 

TC97-174 = ~ed ~~~~;\:=:i=u! ;:r ~=: ~:S:~: ::ta;:,:~:~~ pobllc ..• The se~es 
10/31197 11/21/97 

NONCOMPETITIVE TELECOMMUNICATIONS FILING 

US WEST Communications filed to 1evise the language for Termination uabllity Charges in the Gene11I Regulabons sectJon 

TC97-175 r~r~~~ !e~~S~~e: Tariff.
1
~S::~~:~ :r~:==~o; ~:::~nge Is 9\o put lhe charge In the contracts 

10/31197 11/21197 

REQUEST FOR ELIGIBLE TELECOMMUNICATIONS COMPANY STATUS 

Dickey Rural Telephone Coope111tl'Ve pursuant to 47 U.S.C . 21 4(e) and 47 C .F.R. $4.201 hereby seeks des.gnation as an 
ehglble telecommunications carrier within the local exchange area that consticutes IIS service area 1n South Oakola. Oldi.ey 

TC97-176 
Rural Telephone Cooperative is Iha lacaities-baS&d local e11.change carrier presently prowting local exchange 11103/97 11/21197 
lelecommunlcalions services'" the lollowing exchanges in South Dakota: {605) 358 South Forbes. (605) 379 South Nelllik. 
(605) 383 South Guelph, and (605) 687 South Venturia. Dickey Rural Telephone Cooperatrve. lo rts knowledge, is the only 
carrier loda11 n1owfinn local exchanne telecommunications sen,,;ce 1n the above excha=e area. tStaN Hen<b 

Dickey Rural Communications. Inc. pul'IUantto 47 U.S.C . 214(8) and 47 C.F .R. 5-4.201 hereby seeks designation as an ehg1ble 
tolecommunlcalions carrier within the local exchange a,ea that constitutes its urvice area In Sooth Dakola. Dickey Rural 

TC97-177 
Communications, Inc. Is the facilities-based Ice-al exchange carrier prnentty providing !cul exchange telecommunicabons 11103/97 11/21197 
seNices in the follcMiing exchanges n South Dakota: (l'ltl5) 289 South Ashley, (605) 346 South Ellendale, and (605} 735 South 
Forman Dickey Rural Communications. Inc., to its knowledge. is the only earner today prOlliding local exchango 
•- I--- mm· ·n'--"' n• •• · In h · _ .. - .... •x h----. 111•• , ,..,_ .. H,....,,.., 
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EARLY, LE"-"ION, PETERS & CROCKER P.C. 

9000:,,<AcA ......... 
KAlAMAZOO. ~ «o7-47S2 

TB.£PtOIE (616) Je1-ak4 

a:O'ICX!-ilfH~ 
JCHII IPCT01S. A ...., ....... 
~~ 
""""'' """' 

..... , """"" 
AQllJl"I M II,!\ 

""""''""""' ~~~ 
IQ!f"JtlG L.EHor 

.,___ .. _ 
-.-,;., _ .,c..,,-.....,_,o.a,-. 
___ ,, _ YDl'.-•G~OC 

E.JwaJj,e Secrelay 
Scuh Dal<ola P\bloc Ullmes Qmnssoa, 
SlaleCapldEulcing 
500 Easl Capld Aven,e 
Piem,, 5aJh Dal<ola 57501·5070 

Ff,J{, (fl16} ~ 

Re: VISTA co.M.NCATIOS. INC 
OCO<ET NO TC-97-173 

Ilea' Sir: 

RECEIVED 

JUL l; 1998 
SOUTH DAKOT 
UTILITIES COM~l~~18J~C 

c,a:um, 
wa:Ht t OA., 
t<J< CN l,l,IJ.BI ..,......,.,,, 
,..,., ,.,... 

' 

-Uy Zl. 1996 

We .....,,, ..,,..,.,.. lhe ato,,e "'l)liar1ed Cttporalion's l>jlplkaial ..-d '"'l)OdflJly - 1h11 lhe 
Ccmrissioo tSSUe M Oder reftec:ulg are. 

Tori )OJ lo- 'fOS <XU1esy ,rd ~ in ttts """"· Sl1oud )OJ - "'Y quoslior$ """""""' 

~~~oe. 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE APPLICATION OF 
VISTA COMMUNICATIONS, INC. FOR A 
CERTIFICATE OF AUTHORITY TO PROVIDE 
TELECOMMUNICATIONS SERVICES IN 
SOUTH DAKOTA 

ORDER CLOSING DOCKET 

TC97-173 

On October 31 , 1997, the Public Uhhties Comm1ss10n (Commission), in accordance with 
SOCL 49-31 -3 and ARSO 20 10.24 02, rececved an application for a certifieate of authority from Vista 
Commumcahons, Inc. (Vista) 

Vista proposed to offer ·a full range of 1 • snterexchange telecommunications services on a 
resale basis [and) to provide MTS, out-WATS, In-WATS and Galling Gard Services." Vista did 
not propose to prov,de operator services, 900 or 700 services. A proposed tari ff was filed by Vista. 
The Commission has cJassified long distance servtee as fully compelltive 

On November 6, 1997. the Commission elearonk:alty transmitted nolice of the filing and the 
intervention deadline of November 21 , 1997. lo interested individuals and entatM!s. No petitions to 
intervene or comments were filed. On Jufy 24 , 1938, the Commissk>n received a request from Visla 
seelung 10 withdraw Its application for a certificate or au1hority 

On August 4 , 1998, at a duly noticed meeting , !he Commission considered Vista's request 
to wiIhdraw IIs apphcatJOn for a cert,ficale of aUlhority. Commission Staff recommended granting 
Vista's request 10 withdraw its appllcaUon for a cert ifica 1e of authority. 

The Comm,ss1on finds that 11 has 1unschet10n over this matter pursuant to Chapter 4~31 , 
specifically 4~31-3 and ARSO 20:10.24:02 and 20:10:24:03. The Commission finds !hat Vista's 
request to 'Nithdraw its application for a certificate of authority is reasonable and unanimously voted 
to close the dock.el. It is therefore 

ORDERED. that Docket TC97 -173 Is hereby dosed 

Dated at Pierre. South Dakota, this J.¢d day of August, 1998. 

CERTIFICATE OF SERVICE 

T,_ ~~~a.ir., 
dowrrwthati:.ti..,....,w:io.tio:in .. ~ot 
,~cwo in ir-.OCICJ<tl 11a.ieoono-.~..._ 
IIM. 0,1_,,.0IO,lnldeM,,_ ..,~ 
......... .,,,..,.., -cric1-gK pr~intr-

,, lkuwk~6 t 
__ ,,_,,i;'-'-h-'f'{/~'l'.f'~-

('JfFICIALSEALJ 

BY ORDER OF THE COMMISSION: 
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