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IN THE MATTER OF THE 
APPLICATK)N OF SBR, INC. FOR A 
CERTIFICATE OF AUTHORITY TO 
PROVIDE TELECOMMUNICATtONS 
SERVICES IN SOUTH DAKOTA 

Puhlk lJ tiliti l'S Cumm i!-isiun of the State of South U,1kulc1 



AliO Adnuued ID N~ York 
and Maryland 

Mr. William Bullard 
Executive Dircctor 

Lance J.M. Steinhart 
Auomey At Law 

6455 Eu1 Johns Crossing 
Suhc 285 

Duluth , Georgia 30097 

Sq,temb<r 24 , 1997 

VlA FEDERAL EXPRESS 

Sou1h Dakota Public Utilitits Commission 
500 East Capitol A venue 
Pierre, SO 57.50 1-5070 
(605) 773,3201 

R<: SOR. Inc. 

Dear Mr. Bullard: 

SEP 2 , \997 

SOU IH OA>.OTA PUBLIC 
UTILITIES COMMISSION 

Telephone: (770) 232-9200 
Facsimile: {nO) 232-9208 

Enclosed please find one original and ten (10) copies of SOR. lnc.'s Application for 
Registration of a Tclecommunica1ions Company. 

Please note that Exhibit A. the Certificate of Authority from the Secretary of Stale, is 
not attached. We have applied for the certificate and will forward a copy to lhc commission 
upon receipt . 

In order to expedite the processing of this application, I would like to suggest that all 
requests for infonnation by the analyst be made by either lelephonc or facsimile. I will make 
every effort to respond on the day of lhe requesl. 

I have also enclosed a check in lhe amount of S2SO.OO payable to the -Soulh Dakota 
Public Utilities Commi5,sion - for the filing fee , and an extra copy of this cover letter 10 be date 
stamped and rerurned to me in the enclosed self-addressed prepaid envelope. 

If you have any qucs1ions or if I may provide you with any additional information. please 
do not hesitate 10 contact me. 

Enclosures 

Rcspec~ 

~;(1.cinhan 
Attorney for SBR. Inc. 

cc: Bruce A. Rasmussen (w/cnc) 



RECEIVED 
APPLICATION FOR RXGISTRATION 

n".:,.,;'8:;TH IN.;;,;, SEP 2 l 1997 
SOUTH DAJCOTA PUBLIC UTILITIBS COIOIISSIOltiOU l H DAKOTA PUBLIC 

UTILITIES COMMISSION 

IN THE MATTER OF THE 
APPLICATIO?\ OF 
SBR, INC. 
FOR AN ORDER 
aurhorizing the registration 
of applicant as a 
telecommun i cations company 

Docket No. 

APPLICATION 

Ap~,licat ion is hereby made to the South Dakota Public 

Utilit.ies Co1M1ission for an Order authorizing SBR, Inc. 

(•Applicant •) to register as a teleconvm.mications company within 

the State of South Dakota. The following information is furnished 

1.n support thereof: 

1. NMI, Addr,11 and 1,110hon1 Kumbtr of Applicant 

SBR, Inc. 
2116 Second Avenue South 
Minneapolis, Minnesota 55404 
(612) 829-1020 

All inquiries regarding complaints and regulatory matters 
should be addressed to: 

Lance J . M. Steinhart , Esq. 
6455 East Johns Crossing, Suite 285 
Duluth, Georgia 30097 
(770) 232-9200 
(770) 232-9208 (fax ) 



2. Regiatered Aaent 

The name and a ddress of the Applicant ' e reg i stered agent 

National Registered Agents, Inc. 
300 South Phillips Avenue, Ste. 300 
Sioux F'al ls, SO 57102 

J. D01cri ption of the APPlicant 

Applicant 1s a Minnesot a Corporation whose date of 

o rgan iza tion was December 19, 1997. Its durat ion is perpetua l . 

Applicant has applied for authority to transact business as a 

!or e1gn corpo rat ion in the State of South Dakota and will file a 

copy of 1-:s Certificate of Authority as Exh i bit A upon r eceipt. 

A copy r.1 ( the Applicant ' s Art icles of Incorporation is i. ttached 

as Exhibi t B hereto. 

4 . F•ciliti •t 

App l 1cant d oes not own o r ma1nta1n any tr nsm1esion 

fac 1l1tied or swJ.tch1ng equipment 1n the s ate o f South Dakota . 

The Applica nt. wi ll provide services through AT&T and MCI, i ts 

underlying carriers . 



s . Stockholder■ 

The names and addresses o f al l 5\ or greater stockholders of 

Appli cant are as f ollows: 

Name and Address Shares Owned Percentage of all Sha r es 
Issued and Quest.and i ng 
and Voting Control 

William L. Bruggeman, Sr. 90 45 
2116 Second Ave. South 
M1nneupolis, MN 55404 

Barbara J. Steen 4 5 22. 5\ 
2116 Second Ave . South 
Mrnneap,.:,lis, MN 55404 

Barbara J. Steen 4 5 22. 51 
as custu..!1 an f o r 
Dav id E . .,ceen, Jr . 
2116 Secrmd Ave. South 
Minneapolis, MN 554 04 

Bruce A. Ra smussen 20 10\ 
2116 Second Ave. South 
Minneapoli s , MN 55404 

6. Officer, and 01rec t or 1 

The name and address of the o fficers and d i rectors of 

Applicant are as follows : 

Bruce A. Rasmusse n CEO 
Diane Erickson CFO 
Barba r a J. Steen coo 

Bruce A. Rasmussen 
David E. Steen, Sr. 
William L. Bruggeman, Sr . 

The above-named individuals can be r eached at 2116 Se cond 

Ave. Sou th, Mi nneapolis, MN 55404 . 



7 . Corporate Ownerthip 

The name and address of any corporation, association o r 

S1milar organization holding a five percent (SI) o r greater 

ownership i n the Appl icant is as follows: 

No ne 

a. Sub■idiarie■ owned or control l ed by Aoolic•nt 

None 

9 . Deacr intion of Servi c•• 

Applicant 1s a s witchless reseller which in t ends to o ffer l+ 

direct d .ialing, BOO toll free, and travel card (no prepaid 

calling c5rds) service t h rough c.he resale of telephone 3ervices 

prov i de d by facilitie s -based interexchange carr iers. As a 

switchless reseller, Applicant has no points of preoence in the 

State of south Dakota, thus Aoolic:ant neither owoe leases nor 

ooeratee anv switch.1na tranemi seion or other ohvsical 

facilities in the State of South Dakota and no such facilit ' ee 

will be ueed bv Aoolicant in orovidina service in the St.ate of 

South Dakota- Rather, Appli cant wi ll be e ngaged in reselling 

services provi ded by fac ili ties -based carriers within the State 

of South Dakota. Upon receiving certificat ion, Applicant 

1ntends to provide services throughout the State of South Dakota. 

Appl icanc intends to provide these services t o customer s on 

a jurisdict ionall y i nterst.ace basi s subject to the FCC's 

Jurisdic t ion and Applicant i ntends co provide these services on 

Jur i sdictionally intrastate bas is pursuant to certificat ion, 



registration or tarif f requirements, or on an unregulated basis, 

rn all !ifty states except Alaska , subject to the jur isd iction of 

various public service and utilities commissions . Applicant is 

cu r rently in the process of obtaini ng a ll required autho rizat ions 

from the FCC and the state regulatory agencies. Applicant is 

currently author ued to provide service in Colorado, Iowa, 

Florida, Michigan, Minnesota, Montana , New Je r sey , Pennsylvania, 

Texas, Utah, Vi rginia a nd Wyoming. 

Applicant intends to provide high quality service, with an 

industry standard blocking rat e less than P.01. Its services 

'Mlll be ava ilable on a full·time basis, t wenty-four hours a day , 

seven day1J a week, t o customer s within the geographic boundaries 

of the S:.:ate of South Dakota . 



10. Financial Qualification■ 

Applicant is financially qualified to provide intrastate 

1nterexchange telecommunications services within South Dakota. 

In particular, Applicant has adequate access to the capital 

necessary to fulfill any obligations it may undertake with 

respect to the provision of intrastate telecommunications 

services 1n t~e State of South Dakota. See Exhibit C which is 

attached hereto, Applicant's Balance Sheet as of September 23, 

1997. 

11. Illill 

A copy of Applicant's proposed tariff is attached as Exhibit 

D hereto. 

WKBP.:&PORE, the unders igned Applicant requests that t.he South 

Dakota Pi.:bl 1c Ut i 1 ities Cammi ssion enter an order granti ng this 

application . 

DATED this ? ? day ::,f \"epk,J ... I""' . 1997. 

SBR, Inc . 

By , ~ 
Lance J .il~It• Coun••l 

64.55 Ba•t John• Cro•■ing 
Suite 285 
Duluth, Georgia 30097 
(770) 232 - 9200 



STATE OP KYHNESOTA 

COUNTY OF IIXNNEPDI' 

Bruce A. Raernussen, being first duly sworn . depoees and saye that 
h e 1.s the CEO o ! SBR, I nc . , the l\pphcant in the prgceeding 
e.ntl.tled above , that he has r ead the foregoing appl i cation and 
knows c.he contents thereof ; t hat the same are true of h i s 
kno...,ledge, except a s to rr,.atter:.1 which are therein etated on 
i nforrna t 10n or belief. and to those matters he believes them to 
be true . 

Bfucei: Rasmueeen 

Subscribed end siworn to before this ,ii!:: day of -~ . 

~~ Nrny &1~/ 
My Corrrr,issi on expir e s: 



LIST OP BXHIBITS 

A - CBRTirICATB OP AUTHORITY 

B - IJlTICLSS OP INCORPORATION 

C - FINANCIAL INPORKATION 

D - PROPOSED TIJlIPP 



EXHIBIT A - CBRTIPICATB OP AUTHORITY 



EXHIBIT B - AR.TI CLBS OP I NCORPORATION 
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SECRETARY OF STATE 

CERTIFICATE or INCORPORATION 

I , J oan Anderson Cirowe, secret..sry o f St.att= ot 
Mi:inesota, do c e rtify that: Articles of I:icorporation, 
duiy ~i gned .ind acknowledged under a.1th, have been tiled on 
t.>1is da t e i n the Office of the Secretary of State , tor the 
i ncorpo r ation of the following corporation, undar an•i in 
.'.!ccordance wi th the provi sions of the chapter o f Minnesota 
Statutes liste d be lcw . 

This corporation i s now l egally organ i zed l'nder the 
lal.'s of Min;,esota . 

Ct'l!'po r a t e t!a:::e: SB R, Inc. 

Corpor .i.te Ch.,r t e r- Uu::ibe r: 9 L-l 5S 

Chapte: Fo r=ed undP. r : 302ft 

This ccrt i fic .:ite has t:e en i s sued Gin 12/19 / 1996. 



,\:tllCLES OF l~CORFORA1 JO'.': 
OF 

SBR. IKC. 

Th(' ur.d('rsisr.::'<l indi,•iduJI. being of full Jge, for the purpose of funning ::i 
corporation c:ldtr :ind purs,um 10 Chlplcr 302A of lh-: Minncsou SUMC5, as ::imt:ndcd, 
h~:eby :i.Jopt.s the follov•ing Aniclc:s of lncorpora1ion: 

I.I) 

ABTICI f I • NAME 
·}lo/ 

i ne r.:ur.c of the corpor.uioo shJII be SBR. Inc. 

ARIICI f ' · BFG!SIFRFP OEflCF 

2.1) The: rc_gis1crcd o'fice or the COl'pOr:Uion is loc:ucd a1 2116 Second Avenue 
Socth. MiMelpolis. Minr.cso<a S5404 . 

ARTICI E 1 • CAPIT..AL..SmCK 

. 3.1/ Aurbnciznt Share;. The aggregate number of sh.m:s lhe corpor:n.ion lu.< the 
1u1hori1y 10 issue shlll t'C 10.000.000 common sh:lres. which sh:tll h:lvc a par \"lluc of S.Ol 
per sh::irc solely for t.~e purpose of a st:1ru1c or regulati"n imposing ::i lll or fee based upon 
tb: Clp1 t:1l illtio:: of tl.c corporation. 

3.l J ~~- The Board of Directors of the corpo~tion is authori1.cd 
from 1iml! 10 time 10 acc~t subscrip1 ions for , issue, sell and deli\-er shares or any' clm or 
!crii:-s of the corpo~1ion 10 such persons. :u such times ::ind upon such 1enns and conditions 
as lhc: Boord stull di:icrmine, v3Juing :ill nonmonet:1ry consideration .ind establishing a price 
m monl!y or oth~r considcr.11ion . or 3 minimum price. or :J grn<f3I formull or method by 
\',hich the price will be J c1ermined . 

., .,, l uu□ orr o[ B'sh,, ,,, Purcb;m: Sham- The Boon! or Dim:-tors is funt."r 
~u1 hor1t\.i.J frnm 1imc 10 cimc 10 sr.im :ind issue rights co subscribe for , purch.,sc. exchlngc 
•1.-curi1:c, f,•r. ,,r cun\·c:1 jl...:uri1ic:s inm, slu~s of die corpor31ion of any class or series. and 
in 1i-: lh~ tc~:1b , prci:isiom and com!ilions of such rights. including thl! exch:m~e or 
.:.,n·.c io:-: t,Jcis or :hr:: ('tr ict: :11 which suc h s~ro may be purchased or sub«:ribed for . 

. , t1T1r1 ~ J • BfC.HTS OE SHA REHO! PERS 

-l I, ;,.:o Pr -rmr•in: Rirh'5- ~o i.~rc:s or :1n1 elm or series of die corporltion 
,h.111 cnwk 1/lc holJcr, 111 :my ftt ccmp1in: rights 10 )Ub)Crihc for ur purch.1.,l' :iJd i1imul 

026'70Z 



.i.i'UJCI E -Ii. DJBEC::rnss 

5. :) ~~~. /\ny :icrion rcquimror permined ,o be W:cn 
:u a Bo:ird mc;;ting m:1y tk: ukcn by wriucn :ic1ion sii;ne-.! hy :ill or the dim:(Ors or, in cases 
wt:cr,: lhc :iction nee,,! not be :ippro,·cd by the sh:reholders, by wrinen ac,ion si~ by the 
numCcr or directors Um would be required 10 LJkc the s:imc :ic1ion :u a mee1ing or the Board 
:11 which :ill diree1ors were present 

/\BIICI E 6 · MERGER EXrttANGE SAi EOE ASSETS ANP PISSOI tJTION 

6. 1) Where :ippro\•:il orsh:ircholdcrs is required by b"'· the: :iffum:n.ive vo:c or 
the holders ot .11 lc:ist :i nujorit)' or I.he \'Oling power of all shares entitled to vo<e shall be 
required 10 a•1thorize the corpor:111ion (i) 10 merge into or with one or more .other 
corpor.uions. (ii) 10 exch:mge ilS shares for sh.res of one or more other corporations, (iii) to 
sell. !c:1Se, tr:msrcr or otherwise dispose or :ill or subsuntiJlly :ill or ilS propcny and :wets, 
including iu good will. or (iv) 10 commence voluntary dissolu1ion. 

ABIICI E 7 - AMFNPMEP..7 OE ABTICI ES OF INCQBPQB :'\IION 

i . I) After the issu.:mce or shares by the corpor.uion, any provision conl3..incd in 
1hcsc Aniclcs or lncorpor-,11on nuy be amended , :iltcrtd, ctwlged or rtpc.iJcd by the 
:irfirm:11ivc vote or 1hc holders or :it ICJSI a majority of the \'Otin£ p>wer or all slu.rcs ..-nritled 
10 \'Ole or such grc:itcr pcrcenuie as m:iy be olherwisc prescribed by the la.vs or 1hc State of 
MiM:soL ... 

ARTIO E 8 • I i~-JIIATIQN QC PIRECTOR l urn 
S. 11 Tu tJ1~ fullest cxh:m permincd by Ch.Jptcr .::02A. MinncsoLJ SL11u1cs, as the 

s:imc e:1isb or m:iy hcrcJ flcr be :inicndctJ. :i d1re::or o; this ccr.:cr.nicm VJ:,11 not be 
i,crsorully li:ibk 10 1hc corpor.uion or iu shJrchr.!de~i ru~ •ncncury d.imascs for t,, c.:ich or 
lidi:ri:iry llu1y a; :i ll ir~c:or. 



ABTICI E Q • INCOBPQBATOR 

9. 1) n.~ r~:-::i: :i:-:t! ~il:r.; ::c!t!~t.-S'.'i or l?:e in1.'0rporJtar is l5 follo\\S· 

Bruce A. R:ismUMeu 
2116 Sc:cond Avenue South 
MiMeJpolis. MiMCSOU 55$ 

./ 

IN WITNESS WHEREOF . .he undersigned incorpor.uor h3s hcn:unto set his hand 

this J7.:1d:lyor Dcccrr.b.:r. 1996. 

~ 
Bruce A. Rasmussen, lncorpor.uor 

STAT( Of /,IJNNESOTA 
oourMl!ff Cf sun 

OEC~ SlE r 
;..,A,4u.,I-<,, -"-



&Jll.IBIT C - PINANCIAL INPORMATION 
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''"'"' 

SBR, Inc. 
Balance Sheet 

As of Seplamtu 23, 1997 

,l$SEiS 
C:~rffftt AJIHG, 

O!eu.lr.;ts.uil'I? 
ChM:ltn;.f'lm9ank 

Tou.l Ch•dJr.giSa•~ 

CN<<ann< ...... 
NotaRft.flYllt'le-Ft.NComm 
Crganiuoon&I C::.ts 
SutascriplJon RIIUW~til• 

Total Ctlwt Cwnnl Aueb 

TCT,\L. J.SS!T3 

W.81UTTD&ICvrT'T 

u, .. -C1.1rn:ntU.bli6N 
.&c:cauncaP'.,. ... 

Ac~P'-,,8'9 

Tea.l.t,~Pr,1111• 

TctalC~U,a.tliJICM:I 

LongT9ffllUloilitfn 
NGIIN P'2J~t"fTW'. 5', 
MotHP~T-.-, 

TcUI L.ffl~ T•rm U.bilillN 

To~ll.it>ili~ 

E:3ulry -·-C~n-~Ec .... tJ' ... ,~ 
Totllf~'ry 

T0i-'I. WAIITU11ES & ECUlTY 

37.712.M 

~ 

:,::,,ooc.,;c 
50).00 

2-Cw.c®.ec 

~ 
:Ul..Z!~ 

l~ 

13,3Cl-'7 ,,,, ... ,, 
13,:X:l.57 

1~.100.C, 
15.100.(XI 

,.:~ 
1'8,5Cl.5i' 

uoo.co 
2!0,000.CC 
-&2.otS.'1 

119.7Cl,l9 

612 870: S7S3 P .02/03 



B.XHIBIT D - PROPOSED TARIPP 
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SBR , I.NC . ORIGINAL SHBBT 
SOtrrH DAJCOTA PUC TA.RIPP NO . 

TELBCOMMONJ CATIONS SERVI CES TARIPP 

TITLE SHEET 

300TH DAXOTA TBLBCQMMVNYCATIQN9 TARIPf 

Thia tariff contains the deacriptiona, regulation■ , and 

rate• appl icable to the furniahing of aervice or facilitiea for 

Telecommunication■ Servicea t:urniahed by SBR, Inc. (•SBR•) , with 

pri nc i pa l officea at 2116 Second Avenue South, Minneapolia , 

Mi nneao ta 55404 . Thia tariff appliea for aervicea furniabed 

wi thi n t he S t ate of South Dakota. Thia tariff i a on file with 

tha South Daltota Public Otilitiea Commiaaion, and copies may be 

inapected , during normal buaineaa hour&, at the company•• 

pr i ncipal ('!lace of buai neaa . 

ISSOXD 1 September 25 , 1997 
ISSUXD BY1 Bruce A , Raamuaaen 

2116 Second Avenue South 
Minneapolia, Minneaota 55404 

BPPBCTIVE1 



SBR, INC. ORIGINAL snrr 
SOOTH DAXOTA PUC TARI PP NO. 

TILBCOMIIDNICATIONS SBRVICBS TARIPP 

CONCURRING , CONNECTING OR 

OTHBR PARTICIPATING CARRIERS AND 

BILLING AGENTS 

1. Concurring Carriere None 

2. Connecting Carriere None 

3 . Other Participating Carrier• - None 

4 . euang Agent• - None 

ISSOXD t September 25. 1997 
ISSUED BY 1 Bruce A . Raemueaen 

2116 Second Avenue South 
Minneapolia, Minnesota 554.04 

BPPBCTIVB 1 



SBR , INC. ORIGINAL SHBRT 
SOUTH DAICOTA PUC TARI PP NO . 

TRL•COIOOJNICATIONS SBRVICIS TARIPP 

CHlci SHlrr 

Sheets 1 th r ough 27 inclusive of this tariff are effective 
as of the date shown at the bottom o f the respective sheet (s). 
Original and revised sheets as named below comprise all changes 
from the original tariff and are currently in effect as of the 
date on the bottom of this sheet . 

= = 
Original 
Original 
Original 

• Original 
5 Original 
6 Or igi nal 
7 Original 
8 Original 

• Original 
10 Original 
11 Origi nal 
12 Original 
13 Original .. Original 
15 Original 
16 Original 
17 Original 
18 Original 
19 Original 
20 Original 
21 Original 
22 Original 
23 Original 
24 Original 
25 Original 
26 Origi na l 
27 Original 

• New or Revised Sheet 

ISSUED: September 25, 1997 
ISSUKD BY 1 Bruce A . RallDlU■■en 

2116 Second Avenue South 
Minneapoli■, Minne■ota 55404 

BPPBCTIVE: 



SBR, INC. ORIGINAL SDB'T 
SOOTH DAKOTA PUC TARI PP NO. 

DLICOIIMUN"ICATIONS SIBYlCIS TARIPP 

TABL• or cmrrmrrs 
Title Sheet. 
Concurnng, Connecting or Other Partic1pa 
earners and 8111 ing Agents . . 
Check Sheet .. 
Table of Contents ..... 
Tariff Format. 
Symbol s. 

1n9 

Page 
. . .. .. 1 

. .• 2 
. . •• 3 
• ••• 4 

. . . .. . . 5 
. ... 6 

Section 1 - Technical Terms and Abbreviations.. . 7 
Section 2 - Rules and Regulations.. . .... 9 

2 .1 Undertaking of the Company. . . . . . . .. . 9 
2. 2 Use of Services. . 10 
, . 3 Liabil ltY of the Company. . . . . . . . ... 11 
2 . •I Responsibilities of the Customer.... . ... . .13 
2.5 Cancellation o r Interruption of Service . .. .... 15 
.>.6 Credit All o wance... . ... . 17 
.~ . 7 Restoration o f Service. . . . . . . . . . . . 18 
2 . 8 Deposit.. . . .........•..•. ... . . .. ... 18 
2. 9 Advance Payments .. .. .......• .. •.... . . • .. • ..... 18 
2.10 Payment and Billing. .. .. .. .. . . ..... ... .... 19 
2. l l Collection Costs . . . . . . 20 
2.12 Taxes... . ... .. . . •. .... .••.••.... 20 
2 . 13 Late Charge ..... . ...... . ...... •.... .. •. . •.. ... 20 
2. 14 Returned Check Charge. . . . 20 

Section 3 - Description of Service .. . . . ... 21 
3. 1 Computation of Charges.. . . ..... 21 
3 .2 customer Complaints and/or Billing Disputes . . . 22 
J. J Level of Service. . . . . . . . . . . . . . . . . . . . . 23 
3.4 Billing Entity Condi tions.. . ............. 23 
3 . 5 Service Offerings. . . ... 24 

Section 4 - Rates ............. . .......... . .. • .. • .. .• . ... 26 
4.1 l• Dialing...... . .. .. .. .. .. 26 
4.2 Trave l Cards ...............•..•..••..• • .••.... 26 
4. 3 Toll Free.... . . .. 26 
4. 4 Directory Assistance ..... . .•.. •• . ••. .•• . •.. . .. 27 

. s Returned Check Charge. . . • ... ...• . .•..... 27 

. 6 Rate Periods ........... . ..•.. . •..•...•..•..... 27 

ISSUBD t September 25, 1997 
ISSOBD BY I Bruce A. Raamueaen 

2116 Second Avenue South 
Minneapolie , Minneaota 55404 

BPPBCTIVB 1 



SBR , INC . ORIGI.NAL SHEET 
SOUTH DAJl:OTA PUC TARIFF NO . 

TBLBCOMKUNICATIONS SBRVICBS TARIFF 

TARIPF PQR.MAT 

A. Sheet. Numbering: Sheet. numbers appear 1n t.he upper 
right. corm.r of the page. Sheets are numbered sequent.tally. 
Ho...,ever, new sheet.a a re occas ionally added to the tariff. When a 
new sheet ls added between shee:.s already in e!fect, a decimal is 
addt!'d. for example, a new sheet. added bet.ween pages 11 and 12 
would be page 11. 1. 

B. Sheet Rev1s1on Numbers: Rev1s1on numbers also appear in 
the upper right corner of each sheet. where applicable. These 
numbers are used t.o indicate t.he most. current. page version on 
file with t.he Commission. for example, 4t.h Revised Sheet 13 
canceh: 3rd Revised Sheet. 13. Consult. the Check Sheet for the 
sheet.a cur rent.ly in effect. . 

.: . Paragraph Numbering Sequence: There are ni ne levels of 
parag:aph codi ng. Each level of coding is subservient. t.o it.s 
next higher level: 

2. 
2. I 
2. 1.1 
2.1.1. A 
2.1.l. A.l 
2. 1. l.A. l. (a) 
2. l. l . A. l. (a). I 
2. 1.1. A. l. (a). I. (i) 
2.1.l.A.l. (a) .I. ( i). (ll 

o. Check Sheets: When a tariff filing is made with the 
Commission, an updated Check Sheet accompanies the tariff filing. 
The Check Sheet. lists t. he sheets ccnt.ained in the tarif f. with a 
c r oss reference co t. he current Revisi on Number. When new sheets 
are added, the Check Sheet is changed t.o reflect the revision . 
All revis ions made in a given filing are designat.ed by an 
asterisk (• ). The re will be no other symbols used on this sheet 
if these are the onl y changes made co it {i. e . , t.he format, et.c. 
remains t.he same, just revised revision levels on some sheet.a). 
The tariff user should refer co t.he latest Check Sheet to find 
out 1 f a part icula r sheet. is the most current on Commission file. 

ISSUBD 1 September 25, 1997 
ISSUED BY : Bruce A. Raamu■■en 

2116 Second Avenue South 
Mlnneapoli• , Mlnne■ota 55404 

BPPBC'l'IVB t 



SBR , INC . ORIGINAL SHBBT 
SOOTH OAXOTA PUC TARI PP NO . 

TBLBCOIOOJNICATIONS SERV1:CBS TARIFp 

The following are the only symbols used for the purposes 
i ndicated below: 

(C) to signify change in regulat i on 
(D) t o s1gn1 fy a deletion 
( t i t o signify a rate increase 
(L) to signify material rel ocated in t he tariff 
(N) to signify a new rate o r regulation 
(R) to signify a rate reduction 
(T) to signify a change in text , but no change i n r ate or 

regulation 

ISSUE0 1 Septamber 25, 1997 
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SBCTIQN 1 - TECHNICAL TBRMS AND ABBRBVIATIQNS 

Access Line - An arrangement from a local exc hange telephone 
company or other common carrier, using either dedicated or 
switched access, which connects a Customer ' s location to SBR's 
locat icn or switching center. 

Authonzacion Code - A numencal code, one or mo r e of which 
may be assigned to a Customer, to e nable SBR to 1dentif',' the 
ongrn of the Customer so it may rate and bill the call. 
Automauc number identification (ANI) 1s used as the 
author1za:ion code wherever poss1.ble. 

~1!!Ql..S..S..l. - Used throughout this tariff to mean t t,e South 
Dakota Public Utilities Commission. 

~ • The person, firm, corpora tion or other legal 
entity which o rders the serv ices of SBR and is responsible for 
the payment of cha rges and for compliance with the Company' s 
tariff regulac.1ons. 

Company or SBR - Used throughout. thlS tan ff to mea n SBR, 
Inc., a Minnesota Corporation . 

~ - New Year's Day. Independence Day, Labor Day, 
Thanksglv1ng Day and Christmas Day. Holidays shall billed at. the 
~ven1ng rate from B a.m. to 11 p.m. Af ter 11 p.m .• t he lower 
night rate shall go 1.nto e f fec t . 

ISSUBD 1 September 25, 1997 
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Te l ecommun i cations - The transmission of voice 
communicat i ons o r, s ubj ect to t he t r ansmi ss i on capabili t i es of 
the services, the transmission of data, facsimile , s i gna li ng , 
metering , o r o ther s i milar communicat i ons . 

Uoderlv ina Carr i er - The telecorrmunications carr ier whose 
network facilit i es p r ovide t he technic al capability and capacity 
necessary f o r the t ransmiss i on and recept i o n of Cus tomer 
t elecc.mmun ica ions t raffi c. 

ISSUBD: SeptUlber 25, 1997 
ISSUBD 8Y1 Bruce A . Ramnu■■en 
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SECTION 2 • RULES AND RBQVLATIONS 

2. 1 Undertaking of the Company 

This tariff contains the regulations and rates 
applicable to intrastate resale telecommunications 
services provided by SBR for telecommunications between 
;,oints within the State of South Dakota. Resale 
services are furnished subject to the availability of 
facilities and subject to the terms and conditions of 
th i s tariff in compl i ance with limitations set forth in 
t he Commission's rules. The Company's services are 
provided on a statewide basis and are not intended to 
be limited geographically. The Company offers service 
to all those who desire to purchase service from the 
Company consisten t with all of the provisions of thio 
tariff. Customers interested in the Company• s services 
shall file a service application with t he Company wh ich 
fully identifies the Customer, the services requested 
and other information requested by the Company. The 
Compa ny reserves the right to examine the cced it record 
and check the r eferences of all applicants and 
Customers. The Company may examine the credit 
profile/record o f any applicant prior to accept ing the 
service order. The service applicat ion shall not in 
itself obligate the Company to prov ide services or to 
continue to provide service if a later check o f 
applicant's credit record is, in the o pi n ion of the 
Company , contrary t o the best interest of the Company. 
The Company may act as the Customer ' s agent for 
ordering access connection facilities provided by other 
carriers or entities when authorized by the Cus t omer, 
to allow connection of a customer 's location to a 
service provided by t he Company. The Customer s hall be 
responsible for al 1 c harges due for such service 
arrangement. The Company does not own any switching, 
transmission or other physical facilities in South 
Dakota. 

ISSUED : September 2 5, 1997 
ISSUED BY : Bru-:e A . Raamu•••n 
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2. 1. 1 The services provided by SBR a r e not part of 
a joint undertaking with any other entity 
providing teleconvnunications channels, 
fa c ilic i es, or services. but may involve the 
resale of the Message Toll Services (MTS) and 
Wide Area Telecommunications Services (WATS) 
of underlying corrvnon carriers subject to the 
jurisdiction of this Commission . 

2 .1. 2 The rates and regulations contained in this 
tariff apply only to the resale services 
furnished by SBR and do not a pply, unless 
otherwise specified, to the lines, 
facilities, or services provided by a local 
exc hange telephone company or other corrrnon 
carri ers for use in accessing the services of 
SBR . 

2. 1. 3 The Company reserves the right to l 1mi t the 
length of communications, to discontinue 
furnishing services, or limit t he use of 
service necessita t ed by conditions be yond lt.s 
control, including, without limitation : lack 
of s a te l li t e or o ther transmission medi um 
capacit y; the r e v i s ion, alte r ation o r 
r epricing of t he Under l y i ng Carrier I s 
ta r iffed of f e r ings; or whe n the use of 
service becomes o r is in v i olation o f the l a w 
or the provisions of t h is tariff. 

:z. :z o,, of se rvice, 

2. 2 .1 SBR' s services may be used for any lawful 
purpose consistent with the t r ans mission and 
switching parameters of the 
telecorrmunications facilities utili ze d in the 
prov ision of services. subject to any 
limitations set forth i n this Section 2. 2. 

2. 2. 2 The use of SBR' s service s to make cal ls which 
might reasonably be e xpected to frighten, 
abuse , torment, or harass a nother o r in such 
a way as to unreasonably i nterfere with use 
by others is prohibited . 

ISSUBD i September 25, 1997 
I SSUED BY t Bruce A . Raamu a aen 

2116 Seco nd Av enue South 
Minneapolia , Mi nnea o t a 55404 

BPPBCTIVB : 



SBR, I.NC. ORI.O1.NAL SKBBT 11 
SOUTH DllOTA PUC TARI.PP NO. 1 

TBLBCQJOIUNI.CATI.QNS SERVI.CBS TARI.FP 

2 . 2.3 The use of SBR's services without payment for 
service or attempting t o avoid payment for 
service by fraudulent means o r devices, 
schemes, false or i nvalid numbers, o r false 
calling o r c redit ca rds is prohibited. 

2. 2. 4 SBR 's services are available for use twenty 
four hours per day, seven days per week. 

2 . 2.5 SBR does not transmit messages, but the 
services may be used for that purpose. 

2. 2 . 6 SBR ' s services may be den i ed for nonpayment 
of c harges or for other violat i ons of this 
t ariff. 

2. 2. 7 Custome r s shall not use the service provi ded 
under this tari ff for any unlawful purpose. 

2 . 2 . 8 The Customer is responsible for notifying the 
Company immediately of any unauthorized use 
of services. 

2. 3 Liabil ity gf th• Company 

2 . 3 .1 The Company shall not be liable for any 
claim, loss, expense o r damage for any 
interruption, delay, error, omission, or 
defect in any servi ce, facil i ty or 
transmission provi ded under this ta r iff , if 
caused by the Underlying Carrier, an act of 
God , fire, war, c ivil disturbance, act of 
gove r nment . or due to any other causes beyond 
the Company's control. 

2.3.2 The Company shall not be liable for, and 
shall be fully indemn ified and held harmless 
by the Customer against any claim, loss, 
expense, or damage for defamation , libel, 
slander, invasion, i nfringement of copyright 
o r patent, unauthorized use of any trademark, 
trade name or service mark, proprietary or 
creative right, or any other injury to any 
person, property or entity arising out of the 
mater i al, data o r information transmitted . 

ISS1DD 1 Septamber 25 , 1997 
ISSUED BY 1 Bruce A . Ra.amuaaen 
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2. J. J No agent or employee of any other carrier or 
entity shall be deemed to be an agent or 
employee of the Company. 

2.3.4 The Company ' s l1ability for damages, 
resulting in whole or i n part from or arising 
in connection with the furnishing o f eerv1ce 
under this tarif f. including but not limited 
to mistakes, omissions, 1nterrupt 1ons , 
delays, errors, or o ther defects or 
misrepresentations shall not exceed an amount 
equal to the charges provi ded for under this 
tariff for the long distance call for the 
period during whi ch the call was affected . 
No other 11abi l 1 y 1n any event shal 1 attach 
t o the Company. 

2. J. 5 The Company shal l not be l 1ab e for and shall 
be 1ndemn1f1ed and saved harmless by any 
Customer or by any oc her entity from any and 
all loss, cla1me, demands. suits. or other 
action or any 11ab1l 1 ty whatsoever, whether 
suffered, made, 1nst1t.uted, or asserted by 
any Customer or any other entity for any 
pe:-sonal inJury to, or death of. any person 
or persons. and for any lose, damage, 
defacement o r destruct.ion of the premises of 
any Customer or any other entity or any other 
p:-operty whether owned or control led by the 
Customer or et hers. 

2. J. 6 The Company sha 11 not be liable for any 
indirect, special , incidental , or 
consequential damages under this tariff 
including. but not limited to, loss of 
revenue or pro fits , for any reason 
whatsoever, including the breakdown of 
facilities associated with the service , or 
for any mistakes, omissions. delays, errors, 
or defects in t r ansmission occurri ng during 
the course of furn ishing service. 

ISSUED, Saptuibar 2S, 1997 
ISSUED BY: Bruce A . Ra11m11•••n 
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2. 3. 7 The remedies sec fo rth herein are exclusive 
and in lieu of all ocher warranties and 
remedies, whether express, implied , or 
statutory' INCLUDING WITHOUT LIMITATION 
IMPLIED WARRANTIES OF MERCHANTABILITY ANO 
FITNESS FOR A PARTICULAR PURPOSE. 

2. 4 Rtfpontibili titl of the Cu!tomer 

2 . 't. l The Custome1. is responsible for placing any 
necessary orders and complying with tariff 
regulations. The Customer is also 
responsible for the payment of charges for 
services provided under this tariff. 

2 .4 .2 The Customer i s responsible for charges 
incurred fo r spec ia l construction and/or 
special facilit 1. es wh ich the Customer 
requests and which are ordered by SBR on the 
Customer's behalf . 

2.4.3 If required for the provision of SBR's 
services, the Customer must provide any 
equipment space, support ing structure, 
conduit and electrica l power without charge 
to SBR . 

2. 4. 4 The Customer is responsible for a r ranging 
access to its premises at times mutually 
agreeable t o SBR and the Customer when 
required for SBR personnel to install, 
repair, maintain, program, inspect or remove 
equipment associated with the provision of 
SBR' s services . 

2. 't . 5 The Customer shall cause the temperature and 
relative humid ity in the equipment space 
provided by Customer for the installation of 
SBR's equipment to be maintained with in the 
range normally provided for the operation of 
microcomputers. 

ISSUED 1 September 25, 1997 
ISSUED BY t Bruce A . Ra.amuaaen 
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2.4 .6 The Customer shall ensure that the equipment 
and /or eye em is properly interfaced with 
SBR' s facilities or services, t hat the 
signals emitted i nto SBR ' s network are of the 
proper mode, bandwidth, power and signal 
level for the i ntended use of the subscr iber 
and in compliance with criteria set forth in 
this tan ff, and that the signa ls do not 
damage equ ipment, inj ure personnel, or 
degrade service t o othe r Customers. If the 
Federal Communications Commission o r some 
othe r appropriate certifying body certifies 
terminal equipment as being technically 
acceptable for d i rect electrical connecti o n 
with 1nterstate corrmunicat ions service, SBR 
wil 1 permit such equ1pment to be connected 
w1ch its cha nne ls without the use of 
protective interface devices. If the Cust.omer 
fails to maintain the equipment and/or the 
system properly, with resulting imminent. harm 
co SBR equipment, personnel o r the qual i ty of 
service to othe r Customers, SBR Tl'ld.Y, upon 
wr it. ten not.ice, requ i r e the use of protective 
equipment at t he Customer's e xpens e. If this 
fa ils to produce satiefact.ory qualit.y and 
safety, SBR may, upon written noti ce, 
c.ermi nate the Customer's service. 

2. 4 . '7 The Customer must pay SBR for replacement o r 
repa ir of damage to the equipment o r 
fac ilities o f SBR caused by negligence or 
wi llful act o f the Customer o r ot hers, by 
improper use of the services . or by use of 
equi pment provided by customer or others. 

2. '1 . s The Cust.omer must pay for the loss through 
theft. of any SBR equ i pment installed at 
Customer's premises. 

2.4 . 9 If SBR installs equi pment at Customer's 
premises, the Cus tome r shall be respons ible 
for payment of any applicabl e instal lac.ion 
charge. 

ISSUBD : September :25, 199'7 
ISSUBD BY : Bruce A. Rasmua■en 
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2. -1. 10 The Customer must use the services offered 1n 
this tariff 1n a manner cons1stent w1th the 
terms of this t.ariff and the policies and 
regulat.ions of all st.ate, federal and local 
aut.horit.ies having jurisdiction over t.he 
service. 

2. s cancellat i on or Interruetion of Strvi ct• 

2.5.1 Wit.hout incurring liability, upon f ive (5) 
working days' (defined as any day on which 
the company's business office is open a nd t.he 
U. S. Mail is delivered) writ.t.en not.ice t.o t.he 
Cust.omer, SBR may inwnediat.ely discont.inue 
services t.o a Customer or may withhold t.he 
provision of ordered or contracted services: 

2 . 5. 1.A for nonpayment of any sum due SBR 
for more than t.hirty (30) days 
after issuance of t. he b1l 1 for the 
amount due, 

2.5.1.B for violation of any of the 
provisions of this tariff, 

2.5.1.C For violation of any law, rule, 
regulation, policy of any governing 
authority having jurisdiction over 
SBR's services, or 

2. 5. 1. D By reason of any order or decis ion 
of a court, public service 
commission or federal regulatory 
body o r other govern ing aut.hority 
prohibit.1ng SBR from fu rn ishing it.s 
services. 

lSStJID: September 25, 1997 
ISSU'RD BY : Bruce A . Ra.8111U•••n 
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2.5.2 Without incurring liability, SBR may 
i nterrupt the provision of services at any 
time in o rder t o perform tests and 
inspections to assure compliance with tar i ff 
regulations and the proper installation and 
operation of Customer a nd SBR's equipment and 
facilities and may conti nue such interruption 
until any items of noncompliance or improper 
equi pment operat ion so identified are 
rectified. 

2 . 5. J Service may be discontinued by SBR without 
notice to the Customer , by blocki ng traffic 
to certain countries , cities or NXX 
e xchanges, or by blocking calls using certain 
Custome r authorization codes , when SBR deems 
it necessary to take such action to prevent 
unlawful use of its service. SBR 1.: i.l l 
restore service as soon as it c an be provided 
without undue r isk, and will, upon request by 
t.he Customer affected, assign a new 
authorization code to replace the one that 
has been deacti vated. 

2. 5 . 4 The Customer may terminate service upon 
t h irty (JO) days written notice for the 
Company • s standa rd mont h t o mont h contrac t. 
customer wi 11 be liable f or a l 1 usage o n any 
of t he Company's service offerings until the 
customer actually leaves the service . 
Customers will conti nue to have Company usage 
until the cus t omer noti fies its local 
exchange carrier and c hanges i ts long 
distance carr i er. Until the Customer so 
notifies its local exchange ca rrier, it shall 
continue to genera t e and be responsible for 
long distance usage. 

ISSUB'D: September 25, 1997 EPPBCTIW : 
ISSUED BY 1 Bruce A . Ra■mu9een 

2116 Second Avenue South 
Minn■apoli• , Minneeota 55.04 
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2. 6 credit Allowance 

2 .6 . 1 

2 . 6. 2 

2 .6 .3 

2. 6. 4 

2. 6 . 5 

Credit allowance for the interruption of 
service ·•·h1ch 1s not. due to the Company' s 
testing o r adJusting, negligence o f t.he 
Customer, or to t he failure o f c hannels o r 
equipment provided by the Customer, are 
eubJect t o the general liability provisions 
set forth in 2. 3 herein. It shall be the 
obligation of the Customer to notify the 
Company immed iately of any i nterruption in 
service for which a cred it allowance is 
desired. Before giving such not.ice, the 
Customer shall asce r tain that the t rouble is 
not being caused by any action o r omi ss ion by 
the Custome r wi th in his cont rol, or is not i n 
wi ring o r equipment, if any, furn i shed by the 
Custo mer and connected to the Company's 
facilities. 

No cred it is allowed in the even t that 
service must be interrupted in o rder to 
pr ovide r outine service qua li ty o r related 
investigations. 

Credit for failure of service shall be 
allowed only when such failu r e i s caused by 
o r occurs due to causes within the contro l of 
the Company or i n the event that the Company 
19 e nt itled t o a credit for the fa i lure of 
the facil i t i es o f the Company's Underlying 
Carrier used to furn ish service . 

Credit for interruption shall corrmence after 
the customer not ifies the Company of the 
i nterruptio n or when the Company becomes 
aware thereo f, and ceases when serv i ce has 
been resto red. 

For ;;,urposes o f credi computation , every 
month shall be considered to have 720 hours . 

ISSUKD 1 September 25, 1997 IPPICTIW1 
ISSUBD BY I Bruce A . RanN•••n 
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2.6 . 6 No er-edit shall be allowed f o r an 
interruption of a continuous duration of less 
than two hours. 

2.6. 7 The Customer shall be credited for an 
i nterrupt i on o f two hours or more at the rate 
o f l/72 0th of the mo nt h ly charge for the 
facilit i es affected for each hour o r major 
fraction thereof that the interruption 
continues. 

Credit Formula: 

Credit • _A_ X B 
720 

• ;i,. • - outage time in hours 
"B" - monthl y charge for affected activity 

2. ·1 Re•to ratiqp of service 

The use and restoration of service shall be 1.n 
accordance with the priority system specified in part 
64, Subpart D of the Rules and Regulations of the 
Federal Communications Commission. 

2 . 8 ~ 

The Company does not require deposits to commence 
service. 

2. 9 Mvanc, Pa:vment a 

SBR does not require advance payments. 

ISSUBD 1 September 25, 1997 
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2 .10 payment and Billing 

2 .1 0 . 1 

2. 10 . 2 

2. 10 . 3 

Serv1ce is provided and billed on a billing 
cycle basis, beginning on the date that 
service becomes effective. Billing is 
payable upon receipt. A late fee wi 11 be 
assessed o n unpaid amounts 30 days after 
rend1t1 o n o f bills . 

The customer 1s responsible for payment of 
all charges for services furnished to the 
Cus omer , as .,..ell as to all persons using the 
Customer's codes, exchange lines , facilit1es, 
or equipment, w1 th or without the knowledge 
or consent of the Customer. The security of 
the Customer ' s Author1zation Codes, 
subscribed exchange 11nes, and direct connect 
facilities is the responsibility of the 
Customer. All calls placed using direct 
connect facilities, subscribed exchange 
lines, or Authorization Codes wil l be billed 
to and must be paid by the Customer . 
Recurring charges and non • recurring charges 
are billed in advance. Charges based on 
actual usage during a month and any accrued 
interest will be billed monthly in arrears. 

All bills are presumed accurate, and shall be 
b i nding on the customer unless objection is 
received by the Company in writing within 30 
days after such bills are rendered. No 
credits, refunds, or adjustments shall be 
granted if demand therefore i s not rece i ved 
by the Company i n .,..riting within such 30 day 
period. 

ISSOBD 1 Sept.ember 25, 1997 BPPKCTIVB , 
ISSUED BY: Bruce A. Raamuaaen 
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2 . 11 Collection Coate 

In the event Company is required to initiate legal 
proceedings to collect any amou.nts due to Company for 
regulated or non-regulated services, equipment or 
fac1l 1t1es, or to enforce any judgment obtained aga inst 
a Customer. or for the enforcement of any other 
prov1sion of this tariff or applicable law, Customer 
shall, in addition to all amounts due, be liable to 
Company for all reasonable costs incurred by Company in 
such proceedings and enforcement actions, including 
reasonable attorneys• fees, collection agency fees or 
payments, and court costs. In any such proceeding, the 
amount of collection costs, 1ncluding attorneys' fees, 
due to the Company, will be determined by the court. 

All federal, state and local taxes, assessments, 
surcharges, o r fees, 1nclud1ng sales taxes, use taxes, 
gross receipts taxes, and municipal ut1l1ties taxes, 
are billed as separate line iterr1s and are not included 
1n the rates quoted he r e1n. 

2. 13 Late Charge 

A lat.e fee of 1. S\ per mont.h or the amount otherwi se 
authorized by law, whichever is lo...,•er, will be charged 
on any past due balances . 

2. 14 Rtturntd Chtck Charge 

A fee of $20. 00 will be charged whenever a c heck or 
draft presented for payment for service is not accepted 
by the institution on which it i s written. 

ISS1JBD1 Septamber 25, 1997 
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SECTION 3 - DESCRIPTION OP SERVICE 

3 .1 comoutati on of Ch•raea 

3 .1 . 1 The total cha rge fo r each completed call may 
be a variable measured charge dependent on 
the duration , distance and time o f day of the 
call. The total charge for each completed 
call may also be dependent only o n the 
duration of the call, i . e. a statewide flat 
rate per minute charge. The variable 
measured charge is specified as a rate per 
minute which is applied to each minute. All 
cal ls are measured i n one minute i ncrements . 
All calls are rounded up to the next whole 
increment. 

3 . l. 2 Where mileage bands appear in a rate table, 
rates for all calls are based upon the 
airline distance between the originating a nd 
termina ting points of the call, as determi ned 
by the vert ical and horizontal coordinates 
associated with the exchange (the area c ode 
and th r ee d igit central office code ) 
associated with the origi nati ng and 
terminati ng telephone numbers. If the 
Customer obt.ains access to the Company · s 
network by a dedicat.ed accesa c1 rcuit, chat 
ci r cuit will be assigned an e xchange for 
rating purposes based upon the Customer' s 
main telephone number at. t. he l ocation where 
the ded i cated access circuit te r mi nates. The 
vertical a nd horizontal (V & H) coord i nates 
fo r each exchange and the airl i ne distance 
between them will be determined according to 
i ndustry standards. 

ISSUED : September 2S, 1997 
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3.1 . 3 Timing begins when the called station is 
answered and two way communication is 
possible, as determined by standard industry 
methods generally in use for ascertaining 
answer, including hardware answer supervision 
in which the local telephone company sends a 
signal to the switch or the software 
utilizing audio tone detection . Recognition 
of answer supervision is the responsibility 
o f the Underlying Carrier. Timing for each 
call ends when either party hangs up. SBR 
will not bill for uncompleted calls. 

3 · 2 CU1t2Mr Compl•i nt, and/or Billing Di■Put,, 

Customer inquiries or complaints regarding service or 
accounting may be made in writi ng or by telephone to 
the Company at: 

2 116 Second Avenue South 
Minneapolis, Minnesota 55404 
(800 ) 317-4509 

Any objection to billed c harges should be repor ted 
promptly to SBR. Adjustments to Customers ' bills shall 
be made to the extent that records are availabl e and/or 
circumstances exist which reasonably ind ica te that such 
charges are not in accordance with approved rates or 
that an adJustment may otherwise be app r opriate. Whe r e 
overbilling of a subscriber occurs, due either to 
Company or subscriber error, no liability exists which 
will require the Company to pay any interes t , d ividend 
o r other compensation on the amount overbilled. 

ISSUBih September 25, 1997 
ISSO'BD BY I Bruce A. Raamu■■en 

2116 Second Avenue South 
Kinneapoli• , Minne■ota 55404 

BPPBCTIVB 1 
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TBLECOMMUNICATIQNS SERVICES TARIFF 

The Company w1ll respond within seventy two (72 ) hours 
o f rece1pt o f an 1nqu1ry . If the Customer 1s 
d1ssat1sf1ed with the Company's response to a complaint 
o r inquiry, the Customer may file the Commission for 
resolution of the conflict. The South Dakota Public 
Utilities Comm1ss1on can be reached at: 

500 East Cap1 tol 
Pierre , so 57501 - 5070 
(605 ) 773 - 3201 
(800) 332 · 1782 

If a Customer accumulates more than One Hundred Ool lars 
($100 . 00 ) of undisputed delinquent SBR 800 Service 
charges, the SBR Resp . Org. reserves the right not to 
honor that Custorr.er ' s request for a Resp . Org. change 
until such undisputed charges are paid 1n full. 

1 . 3 Level of Service 

A Customer can expec end to end network availab il i ty 
o f not lees than 99' at all times for all services. 

3 .t Billina Knt i tv Condition, 

When bill 1ng functions on behalf of SBR or its 
1ntermed1ary a r e pe r formed by local exchange telephone 
companies or others, the payment of charge conditions 
and regulations of such companies and any regulations 
imposed upon these companies by regulatory boches 
having Jurisdiction apply. SBR's name and toll-free 
telephone number will appear on the Customer's bill. 

ISSUE0 1 September 25, 1997 
ISStJBD BY 1 Bruce A. Ra.amuaae.n 

2116 Second Avenue South 
Minneapolia , Minneaota 5St0t 

BPPBCTIVB 1 
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3 . 5 Service Offerina, 

3.5.l l+ Dialing 

The customer utilizes " l+" dialing, or 
"l0X.XX " d i aling followed by •1 + ten digit s" 
for i nterLATA calls, or d i als "l0XXX" 
followed by "l + 7 digits" or "l + 10 dig i ts " 
for int raLATA calls. 

3. 5. 2 Travel Cards. 

The Customer utilizes an 11 dig i t "800" 
access number established by SBR to access a 
terminal. Upon receiving a voice prompt , the 
Customer uses push button dialing to enter an 
identification code assigned by the Company, 
followed by the ten digit number of the 
cal led party. 

3.5.3 800 Service (Toll free) . 

This service is inbound calling o nly where an 
800 or sea number rings into a Customer's 
premise routed to a specif ic telephone number 
o r terminated over a dedicated facility. 

3 . 5 . 4 Local Calls and Directory Assistance. 

Local calls will not be accepted or 
completed. SBR does not provide local 
directory assistance. Access to long 
di stance d irectory assistance is obtained by 
dialing 1 + 555 - 1212 for l i stings within the 
originating area code and 1 + (area code) + 
555-1212 for other list i ngs . When more than 
one number is requested in a s i ngle call, a 
charge may apply for each number requested . 
A charge will be applicable for each number 
requested , whether or not the number is 
li sted or published. 

ISSUED : September 25, 1997 
ISSUBD BY 1 Bruce A. Raemu••en 

2116 Second Avenue South 
Mi.nneapoli • , Mi nne•ota 554:>4 

BPPBCTIVB: 
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TELBCOIOroNICATI ONS SERVI CES TARIPF 

3.5.5 Special1zed Pricing Arrangements. 

Cuscomized serv1ce packages and compet1ti ve 
pricing packages at negotiated ra tes may be 
furnished on a case- by- case bas1s in r espons e 
to requests by Customers to the Compa ny for 
proposals or for competitive b1ds. Serv1ce 
o ff ered under this tariff provi s1on w1 ll be 
flled with the Commi ssion. Specialized rates 
o r charges will be made a vailable to 
similarly s ituated Customers o n a no n 
discriminatory bas1s. 

3.5.6 Emergency Call Handling Procedures 

Emergency "911 " calls are not r outed to 
company, but are completed th r o ugh the local 
network at no cha rge. 

3.S . 7 Promotional Offerings 

The Company ma y , from time co time. make 
promotional o ffe rings to enhance the 
markec1ng of 1ts serv1ces. These of fer ings 
ma y be l 1m1 ced to certain dates, t i mes and 
locations. The Company will notify the 
CoTTVnission o f such of f erings as requ i red by 
COtm1ies1on rules and regulat ions. 

ISSUBD 1 September 2 5 , 199? 
ISSD'BD BY: Bruce A . Raa:mu■■en 

2116 Second Avenue South 
Mi nne apol ia, Mi nneaota 55404 

■PPBCT:IVS : 
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SECTION 4 - RATES 

The Company offer■ three calling plan■ 1 The Good Deed■ 
Ne twork , the NRA Network and the Blue Cap Network . The rate■ for 
all calling plan■ are the ■ame unlee■ indicated below . 

•. 1 l ♦ Pialina 

S0.193 per minute 

4. 2 Tr•vel Card■ 

SO. 19 per minute 

4 .3 t.Y O Service (Toll Pree) 

$0 . 15 per minute 

ISStJKih September 25 , 1997 
ISSUKD BY : Bruce A . Raaau■■en 

2116 Second Avenue South 
M.inneapoli■, Min.ne■ota 55404. 

•rr•crrvs1 
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4 . 4 Di r,ctorv A11i 1tanc1 

$ . 95 

4 . 5 Rtturntd Cbtck Chara, 

$2 0 .0 0 

4. 6 Rate P1riod1 

a a . m. 
to 
5 P , 111 , • 

5 p . m. 
to 
11 p . m. • 

Hondav • Pridav 

Daytime Rate Period 

Even ing Rate Period 

Sac . I Sun . 

I 
Eve ning 
Rate 
Pe riod 

11 p . m. 
t o 

Ni ght / Weekend Rate Period 

8 a . 111 . • 

·10 , cut not 1nc1ua1ng 
When a message spans more than one rate period, total 
charges for the minutes in each rate period are 
c alculated and the results for each rate period are 
totaled to obtain t he tot a l message charge . If the 
calculation results in a f ractional charge, the amount 
will be rounded down to the lowe r cent . 

ISSUW:0 1 September 25, 1997 
ISStJKD BY I Brue• A . Raa:mu■■e.n 

2116 Second Avenue South 
N.inneapoli■ , Minne■ota 55404 

SPPSCTIVS 1 



NEXT 

DOCUMENT (S) 

DISREGARD 

BACKGROUND 



SBR, INC. 
2111 · 2NO AVE.. 5. 

MIHmAf'OUS, MH ~ 

OATf~~ 9/~1~7/~9~7 __ 

1065 

ii/100 

~~So~•~th=D•~ko~ t~•~ P~•~bl~l~c~U~t~ll~l~tl~•~• ~C~•-=18:c•~l•:c•'----------'1 $ 250.0~ ~ 

___ .!Tv!<f•'--.l!!••!!!•~d•e•,~•..!•~lf[!tyY__!•'!!c• •<!....!'.••!!!i'.!l.QID01!tJ!!h•~============ooLLARI mer.-= .-~-:::::,-_..._It!_ 

"□□ 10.s ,. , ,:oq1000011,:1H1□~ 



South Dakot2 TELECOMMUNICATIONS SERVICE FILINGS Public Uriluics Comn-L.sion 
St2.1c Capitol .S00 E. Capitol TheM-0.telK~.-'rice ..... lMIO.COfflltliMkwihH Naltved Jor lM ,.,.. of: 

Pierre, SD 57501-5070 09/19/97 through 09/25/97 
Phone, (800) 332-1782 

Fax , /60;) 773-3809 
HyaunMC11c~~of1ftlinglHed,~•qne.MCl,Of!NiNdlo,-OU.plNMcorud De!...-KotlloWltMfllt-... .. J•ofllM•flllnt• 

DOCKET TITLE/STAFF/SYNOPSIS 
DATE INTUIVfNTION 

NUMBER FILED DfADUNf 

REQUEST FOR CERTIFICATE OF AUTHORITY 

Application by Stening lnternation•I Funding, Inc. dlbl• Reconex for a Certificate of Authority to operele H ■ 
telecommunications company 'Mltin the siate of Soult'I Dakota. (Staff: TSIKC) ·Petidoner, Sterling lntern•tlonal Funding , d/b/a 
ReconexN is affiliated 'Mttl Ameftel Corporation, a residential dial lone service provider whlctl has been operating s.ince 1992 
/u the leader In the prepaid dial tone industry, Applicant and its affiliate. have provided high quality k>cal exchange service to 

TC97-160 lhOusands of a,slomer1. Reconex is an altemaliYe telephone company primarily furnishing prepaid local dial tone service lo 09/24197 10/10,97 

Individuals who have had their telepone disconnected, have voluntarity left thei' Ioctl exchange provider. or lor money 
manapement reasons prefer to addresa their local caling needs ii a prepaid fashion et e set fee, which represents their bottom 
line cost. Applicant proposes to offer seMCe in the area and exchanges currently being seived by the edslng lncumbenl local 
exchanne carrier U S WEST: 

Application by SBR. Inc. for a Certificate ol Authority to operate as a telecommunications company within the state ol Soutn 
Tel7-181 Dakota. (Staff: T5'CH) ·Applicant is a~ reseller which Intends to offer 1 + direct dlaling, ao0 toll free. end travel card OW251V7 10/10181 

fno or~~ caJ...;,,: cards\ HMOe throuoh the resale or teleDhone seMCes movided .:.., fac:iities-based lntere1chenoe carnen. • 

SALE OF JEFFERSON TELEPHONE CO. STOCK 

Jefferson Telephone Co. (Jefferson) and Jefferson Communications. UC Jointly apply to the Commlulon !or epp!'oval of the 
sale of the Jefferson stock to Jefferson Cornmunlcations. Jefferson would continue to operate and provide local lelephont 

TC97. 159 service under its existing Certificate of Authority after the stock sale. The sale is scheduled to dose by December 31 . 1997 OW,l/97 10/10197 

FCC approval is not required. Therefore, the apc>licants respectfully request expedited treatment of lhil matter by !tie 
t"'.nmmi..cln.n ·- --rmit r1-·- •-- h•t "''"' • · ,..,,_ ... · r'IJlr"'H\ 

~ Noe1ce: n.~•_..,.•_.d........_ _ _ · •'°"'-• IN■ln■i -- ...... l'fr/Uf ... ~!W"l!~•1ar. ,.,_...,.. ~-.... ,...,..__ .. ._c-.,.., 
■I a«,.1T),,llf» 
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~btic nf ~nut4 ~ttlw±n 
RECEIVED 

OCT 2 7 1997 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION 

OFFICE OF THE SECRETARY OF STATE 

CERTIFICATE OF AUTHORITY 

I, JOYCB HAZELTINE, Secretary of State of the State of 
South Dakota, hereby certify that duplicate of the 
Application for a Certificate of Authority of SBR, 
INC . (MN) t o transact business in this state duly 

;~~~bd o~~t~e~~*~a~i~~u~~s ~o hie: E!~~1~!~::v~~ i~e 
t his oftice and are found to conform to law . 

ACCORDINGLY and by v i rtue of the authority vested 

!~c~~r~r 1~d !c~=~~&e;:~6e a t~t~1I~!~!f~~a~~e of 
applicacion to transact business in this state under 
the name of SBR, INC . 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE APPLICATION OF 
SBR, INC. FOR A CERTIFICATE OF 
AUTHORITY TO PROVIOE 
TELECOMMUNICATIONS SERVICES IN 
SOUTH DAKOTA 

ORDER GRANTING 
CERTIFICATE OF 

AUTHORITY 

TC97-161 

On September 25. 1997, the Public Utilities Commission (Commission). in accordance wi th 
SOCL 49-31-3 and ARS020 10.24 02. received an application for a certffieate of authority from SBR, 
Inc (SBR) 

SBR 1s a switchless reseller which intends to offer 1 + direct diatmg, 800 toll free, and travel 
card bu! no prepaid calhng cards service lhrough the resale of telephone services provided by 
facilitles-based 1nterexchange carriers A proposed tariff was filed by SBR. The Commission has 
classified long distance seMce as fully competitive. 

On September 25, 1997, the Commission electronically transmitted notice of the fi ling and 
!he intervfW'!lK>n deadline of October 10, 1997. to interested individuals and entities. No pelitions to 
intervene or comments were filed and at its regularly scheduled November 18, 1997, meeting, the 
Comm1ss1•Jn considered SBR's request for a certificate of authority. Commission Staff 
recomm,:nded granting a certJ6cate of authonty, subject to the condition Iha! SBR not offer a prepaid 
calling card or require deposits or advance payments without prior approval of the Commission. 

The Commission finds that 11 has 1unsdiclion over this matter pursuant lo Chapter 49-31 , 
speofically 49-31 -3 and ARSO 20·10·24:02 and 20:10:24 :03. The Commission finds that SBR has 
mel t 'ie legal requirements eslablished for lhe granting of a certificate of authority. SBR has, in 
accordance with SOCL 49-31-3, demonstraled sufficient technical, financial and managenal 
capablhties to offer telecommunications services ,n South Dakota. The Commission approves SBR's 
applicatJOn f04" a certificale .>f authority, subject to the condition that SBR not offer a prepaid calling 
card or require deposits or advance payments without prior approval of the Commission. As the 
Commission's final decision in this matter, it is therefore 

ORDERED, that SBR's application for a certificate of authority is hereby granted, subject to 
the condition that SBR nol offer a prepaid calling card or require deposits or advance paymenls 
without prior approval of the Commission. It is 

FURTHER ORDERED. !hat SBR shatl file informaltOnal copies of tanff changes with the 
Comm1ss1on as the changes occur. 

Dated al Pierre , South Dakota, this ~ay or December, 1997. 

CEATiflCA TE Of SERVICE BY ORDER OF THE COMMISSION: 



SOUTH DAKOTA PUBLIC UTILITIES 
COMMISSION 

CERT/FICA TE OF AUTHORITY 

To Conduct Business As A Telecommunications Company 
Within The State Of South Dakota 

Authority was Granted November 18, 1997 
Docket No. TC97-161 

This is to certify that 

SBR, INC. 

is authorized to provide telecommunications services in South Dakota. 

This certificate is issued In accordance with SDCL 49~31·3 and ARSD 
20:10.24:02. and is subJect to all of the conditions and limitations contained in 
the rules and statutes governing its conduct of offering telecommunications 
services 

Dated at Pierre , South Dakota, this / af; day of~- 1997. 

-
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