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Ir!- ln1M M111t,, or IN THE MATTER OF THE 

APPUCATION OF UNITED SERVICES 
TELEPHONE, LLC FOR A 
CERTIFICATE OF AUTHORITY TO 
PROVIDE TELECOMMUNICATIONS 
SERVJCES IN SOUTH DAKOTA 

O' ,~ 
Pobl k Utilities Commission of the Sl;1tl' of Soulh Dakot:1 



2\0N PM\A.vt 

PO °'"""'lOO 
YM'.ttPM\.fl 

321900100 

Ttl 407•740-8575 

fu: C()J.J,00613 

Mr. William Bullard, Jr. 
Excculive Oircc1or 
South Dakota Public 

Utilities Commission 
500 East Capitol 
Piem. South Dakota 57501 

Re: Regisuu1ion or United Scn•iccs Telephone, LLC 

Dear Mr. Bullard: 

September 12. 1997 
<h1!r11i1•1 

RECEIVED 
5F ' JiJ9/ 

Enclosed please find the original and ten copies of the registration request and 
supplemental infonnation for United Services Telephone, LLC. 

Please acknowledge recei pt or this filing by returning a date-stamped copy of this 
Jcner in the envelope provided. Should you or your staff have any additional 
questions. please contacl me at (407) 740-8575. Thank you. 

Sincerely. Q,._ 
C2~¥~)h -

Co.;~Ln, to Bd Services Telephone. LLC 

CW/ig 

Enclosures 

cc : Rudick J. Mwphy. II , Esquire - United Services Telephone, LLC 
Steve T. Bleser. PrtSidcnt - Uni ted Services Telephone, LLC 

File: UST - SD 
TMS: SD9700 



BEFORE THE 
SOUTH DAKOTA 

PUBLIC UTILITIES COMMISSION 

Rcgistra:1on of 
United Services Telephone. LLC. fo r 
Authority 10 Provide 
Intrastate Telecommunications 
Scn·iccs "ithin South Dakota 

Dod:c1 No .. _____ _ 

RECEIVED 

.:19 

~ PUBLIC 
\!l:iSION 

Pursuant 10 Ruic 20:10:24:02 of the Commission's Telecommunications Services Rules. United 

Services Te lephone. LLC ("USr or " Applicant") submits the fo llowing registration infonnation: 

I. Tbc name, addrns and cc~pboat numlxr of the applicaal. 

Unit~ Services Telephone. LLC 
475 Mctroplcx Drive. Suite 106 
Nash\i llc. TN 372 11 
Telephone: (6 15) 833-4797 

2. The name unde.r wlllid11 cbc Applkut will provide lbew Kn'ka if diffcrNt Illa■ in 
sabdivision (I) of d11is Jtttioa; 

Not Applicable. 

3. If Ille applinat is • C'orporalioa: 

(a) Tbc state in which it is incorponttd, lbc date of lnt0rporatioa ud a copy of 
ilJ ccr1mntc of incorporation or, if it is aa oat-of-state corporation, a copy 
of its ccrtifk•t~ of authority. 

The Company was fo nncd as a Limited Liability Corporation under the laws of 

the State ofTenncsscc: on July 18. 1996 as U.S. Telcconnccl, L.L.C. to deliver 

telecommunications access and services to business and residential users. On 

March 7, 1997. because ofa conflict in corporate name. a Certificate of Name 

Change (anachcd) was filed '4ith the Secretary of the State of Tennessee to 

change the name to Uniled Services Telephone, LLC. Articles of Organiza1ion 

and Certificate of Qualification from the South Dakota Sccrciary of SU\le llJ'C 

included as Attachment I. 



(b) Tht loc:ation or its principal offict, ir any, in thlS !llatt and 1ht aa.mt and 
addrc:s!I or its ctu-rtnt rrgiJttrtd agtnt. 

Principal o ffice in South Dako1a: None 

Registered Agent National Registered Agents. Inc. 
JOO South Phillips Avcne. Suite 300 
Sioux Falls, SD 57 102 

(c) A ropy or il!I articlts or incorpontion wblrb iacludts • liJI or lht aa.mtt and 
addrc:ssts or lht c-orpontt offic-tn and mtmbcr or tbt board or dirtt1on al 
lht limt of inrorpontion. 

~e Attachment II for Articles of Incorporation. 

(d) A li!lt of lbt aamn and ■ddrtssa of lbt curnnl c-orpontt ofr1ttn and 
mtmbcn or tbt board or dlrttton. 

S1e,·c T. Bleser. President 
John D. Hcruy. Chief Financial Officer 

475 Metroplcx Dri\'c, Suite 106 
Nashville. TN 3721 1 

(e) Tht names and addrcssts or tbt ltn c-ommon stockboldcn wbo own tbt 
greatest numbtr or 1barrs of common stock ■ad tbt numbtr of sb■rts owntd 
by each. 

JOSAN. L.L.C. 44 .lo/, 
Stc\'c T. Bleser 44.So/e 
John D. Henry 11 .0%, 

(0 The names and address of any c-orpontion, usociation, partncnbip, 
rooptnti,·t or individual holding a rave ptrttal or 1ruttr owntnhlp or 
m■naccmtnt inttrat in the applic:■nt corponcioa. Tbt amounl and character 
or tht owncnhip interest shall bt indicalcd. A copy of aay maa■ccmcnt 

agrttmcnt shall bt attached. 

Sec (t) above. 



(g) Thr namn and 1ddraHS of subsidiaries ownNI or conlrollNI by 1hr 
1pplitanL 

Not Applicable. 

4. If lbt applicant is • p1r1nrnh ip, thr name, lidr and busiaas addrns of racla 
p1r1ncr. both grncral and limittd. 

ot Applicable. 

5. A 1p«.ifit desrripli t"n of the trlttommunication.s scn •k cs lhe 1pplit1nt intends to 
offtr. 

UST proposes to om .. outbound message telecommunications service and inbound toll• 

free ("800/88r) service to its customers through s-...itchcd and dedicated access facilities 

pro\•idcd by its underlying carriers. UST dirccl dial service allows customc:rs 10 place 

calls by dialing ~I+" DJld the destination telephone number to various terminating 

locations. Applicant proposes 10 offer South Dakota intrastate long distance services in 

conj unction with interstate services. UST -...;u offer its scniccs twenty.four (24) hours 

per day. SC\'cn (7) da~-s a week . 

Billing inquiries for LEC-billcd Customers will be handled on behalf of the Company by 

its billing agent. Zc-ro Plus Dialing. Inc. whose toll free number is 1-8004S6+7587. The 

Company's direct Customc:r Service number is 1-800-247-6687. The Cus1omer Service 

Department is staffed from 8:00 a.m. to 8:00 p.m .. Monday through Friday and from 9:00 

a.m. to 2:00 p.m. on Satutda.ys. 



6. A dtt1iltd Stl lt mt nl or lht ffltlnS by which the 1ppliun1 will pro,•idt it, stn ·icts, 
ir.:!uding the f)' pt and quantity or NJUipmtnt to bt uu d in tht optnlion, tht 
u pncity, ind tht tlpttlttl u.std or tht NJUipmtnt. 

l 'ni1ed Scn1iccs Telephone. LLC docs not maintain oOiccs or equipment in the State of 

South Dakota. UST docs not plan lo install any equi pment. plant. or facilities within the 

slate of South D:akota. 

Applleant operates as a reseller and customers will be: pn:subscribcd to the underlying 

carrier. Calls originate over local exchange company feature group focililies to the 

underlying carrier und are switched over that company's long distance network. 

7. Tht gtognphic 1rtu in which tht strvica 1rr, or ,..ill bt, ofTtrtd, including• map 
dn cribinJ: tht srn •ltt boundaries. 

United Scn·iccs Telephone. LLC intends 10 offer service throughout the entire s tate of 

South Dakota. 

8. A currtnt h1l1nct shttt ind income st1ttmtnt ; • t0py or tbt applicant's latest 
annual rrport: • copy or the 1pplic1nt's rrport to stockholden; tbt terms and 
conditions or sen-ice; the acctss ch1rgts 1nd • copy or tht applicant's t1riff book. 

ST hns the financial resources to successfully provide in1rast1uc resale 

tdecommunic:ations scn•iccs in South Dakota. In support of USr s fin:ancial ability to 

prO\•ide the scn •iccs it proposes. fi nancial statements are offered as Attachment Ill. The 

tl."nns and condi tions of strvice. as well as all r.ucs and charges arc provided in USrs 

proposed tariff in ,\ ttachmcnl IV. 



9. Tbr namn and addrrssc:s or 1hr applicant's rtpreunlath·r:s to whom all i•quirin 
should M madr rqanliag t"Dmplaials and ~ulatory mallrrs. 

For •;orrcspondence concerning this applica1ion: 

Connie Wightman 
Consull4nt to Uni1ed Services Telephone . LLC 
Technologies Management. Inc . 
P.O. l)ox 200 
Winter Park , Floridn 32790-0200 
Telephone: (407) 740-8575 
f3csi milc: (407) 740-0613 

For com:spondcncc concerning ongoing opcrutions: 

Rudick J. Murphy. II . Esq. 
Din.-ctor - Regulatory 
United Services Telephone. LLC 
475 Mctroplcx Ori\'e, Suite 106 
Na.slwillc. TN 372 11 
Telephone: (615) 833-4797 

10. lnlrrmlnalion or Compdilin Clusificadon. 

United Scr\'iccs Telephone, LLC requests an Emerging Competili\'e classification fo r its 

services. UST will offer compctiti\'e resold intrastate service within the Stale o f South 

Dakota. These scn •ices an: similar to and substitutes for 1elccommunications services 

provided b)' numerous other carriers in the state. 

I I. Suppor1ing cost data ror Initial filing. 

Cost support information is provided in Attachment V. 



12. Addilion ■ I in(orm11ion: 

ill!slilinru!l.~~~ 
Loce.1 service and equipment troubles arc d irected to the appropriate scrvkc pro\'idcrs. 

Long distance troubles " i ll be rtportcd by the customer 10 UST via its 800 Cus1omer 

scn:icc nwnbcr. (800) 247-6687. Billing inquiries may be directed to this same nwnbcr, 

(800) 247-6687. The Customer $('rvice Department is staffed from 8:00 a.m. 10 8:00 

p.m .. Monday through Friday and from 9:00 a.m. 10 2:00 p.m. on Sa1urdays. After hours 

calls arc routed to an answering mac hine or \'Oice mail system which is routinely 

moni1omL 

~flrull; 

UST docs not market differently from state 10 state. Mllrl:eting is accomplished via an 

in house sales staff. as well as ,;a dirt"ct mail. In addi1ion. UST may utilize telemarketing 

as a marketing 3\"cnuc. 

~Sll!m!.; 

UST is currently aulhorizcd to provide service in Idaho. Illinois. Kansas. Kentucky, 

Montana. New Jersey. Texas rind Wyoming. The Company is in the process of filing in 

all jurisdictions where required. 



As evidenced by 1he foregoing apphcauon . Un lltd Serv,cn Telephone, LLC 1s fully 

qus.hfied to c .. 1er 311d provide long di stance service Y.'lthm the state of South Dakota Therefore, 

Un11ed Serv1cn Telephone. LLC respcc1fully requests that the Comm1ss1on grant ll11s apphcauon 

at IIS ea.rh ~, COn\'Cniencc 

Dated thi s _E!5 day of J ~ i.,i!/'-- 1997 

Respec1fully Subm1t1ed. 

Steve T Blese r. President 
United Services Telephone, LLC 
475 Metroplex Drive. Sui le 106 
Nashville. TN 37211 
Telephone (615) SJJ-4797 

SOYth ()akl>tl, Appkabon ol 

Ui,M,d Serven Te•phone. LLC 
P99e 7 



ATTACHMENT I 

Unilrd Sen-ices Ttltphont, LLC 

AUTHORITY TO OPERATE IN SOUTH DAKOTA 



Secrelary ol S1010 
S!ato of South Dakota 
500 E. Capitol 
Pierre, SO 57601 -5070 
605 -773-4845 

APPLICATION 

FOR CERTIFICATE OF AUTHORITY 

FOREIGN LIMITED LIABILITY COMPANY 

1. The name ol the lorei1,111 lirn il ed liability cum1,ony Unilet.! Services Teleohone I IC 

2. The state ol format ion~T•~'"~"'~•~••~•--------

3. The date of formallon ~7~-1~6~-9~6~--------

4. The narne end business addross uf the Soulh Dakota registered agent NatimMJ I Beelelcrcd Aecntn 

JOO South Phil li ps Avenue, Sulle JOO Slgwc Falls SQ 57102 

5. The addross of II Ht office 1et1uircd lo be moinloined In the jur isdiclion of lls orgenilation by the laws 
of that Jurisdic1io11, or. ii 1101 so rec1uired. of the prl11ciJ11tl place of business: 

155 Frnnk.1 in Ruac.l Suile I 55 

DcenL\i'OOd IN )7027 

6. The capila l amou nt ol the lhniled liability company Is • -------------

The application must he signed by a manager. member or other eulhorlzing egent In the presence ol 
a notary public. Q r J 

-===,.,l--::e./,:,_1..1=,..L,.,-.. _______ _ 
~ • b-tfMmNf~rM·I John D. llenry 

llk~I 

STATE OF 7eMC!6,ee. 
COUNTYOF X:{,it-.-tl.i.c d' .. 

p,Ask,,;, L · #<6( . a nulory publk:, do hereby certify that on lhls 7~ day 

of d~ • 1 s 1.Z_, ,,ersonally appeared before me lotUJ U Henry 

who. being by me first duly sworn. declared thal he/ she is lhe Hedx:r of 

_Un=i-"led=Se=rv""i"'co~•~T~•~le~w~""-"'~JJ~&~ ______ 1ha1 he/ the Signed the foregolrig documenl as 

________ of lhe lirnlled llabillly company and II 11a1an contained ere true. 
. MY COMMISSION EXPIRES ' 

My Commission Expires OU a,,aa.(1000 :;-<=:c::,...i...c..'-'<--,,~------

fNotarial ~HI) 



ATTACHM ENT II 

Unittd ~noicH Ttltphont. LLC 

ART ICLES OF ORGANIZATION 



~ . -:: ,., .:;,; ,:i . ,. ·.:. . ... 

A,.'\'ll="'l>M.l'..~ TO AJ.lTla,is OF Olt.GA-...,.17.ATIO:"' 

~6,~~r;.•COt,,.¼.oL so 0J1,1 : ! 

~A,(T ffl ~A.PPt.!CABt.E P!l,.QVlSlOr,,;S O F lrCE TE.V.VESSEE l..l~U TED U A!JIUTY 
CO,WPA..S'Y AC. i"HE t.,?••DEIU10eD LLC ADOPTS THE fQLLO WU-. G A.'i:k.;'/OME~T TO 

t'TS ,-Jt.TICl£S OF O K.GA:-,i lZAT10?-i. 

U.S. TCUCOrr.,,"'£.CT. u.c Hl;_,t.E.BY CHAr-'GES rrs ?"IA.VCC TO L;"o'TT'l:0 SERVICES 

'T"El.EPElO?"o~. U.C 
Tii.E A.'-CE.'!'-'"0!'-1:EST IS EfrECTt'\,"'E UPON FQ..CNG WfT'H SECl\.E'\ AAY Of STATE 

THE A..'1ESDM£'ST WAS OlJ,_Y ADOPTED ON MARCH 7. \9Q7 BY THE \JNA.Nl MOVS 

CONSEST OF TI{E MEMD E!\.S 

&l !PICK I M'.!i'B"HY 11 
Nai:sM orSigT1,•r 



NEXT 

DOCUMENT (S) 

BEST IMAGE 

POSSIBLE 
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5ecntary of State 
Cori,onUon• S«uon 

Jal'lles K . Polk S::Jdh1c , i u il~ llOO 
'lriuh•tll•. Tcnnr.uc- .,1:.aJ-O.l06 

----- -- ----- · -- -- . - --- ---- -----

-€'..- t -
;c:-: -~ ::=c 

""' 11l125,(38?. 
,p-~~ 

-------- ---- --- -- --------- --- ---- -- ------ - --- -· · 
· ;oA . t~!t~·t.~~e~ri~ I~~ll~y- -- O!i DA!I, 01/ UJ / 96 

g~i.um , ,a,JVNY 1tac•tv10 , ,~BS~ oo so . oo 
U~~aiN ~ TOTAL P.lYMSWT RIICUVl0 , Sl00. 00 

iitiJi~. -r:"r;O?'f:'0000 ~iii:+ l:lllllD: ggmm•• 1 



ATTACHM ENT Ill 

Unittd Strvicts Ttltphont, LLC 

f lNANC IAL INFORMATION 



United ServiceD Telephone, L .L . C. 
Unaudited Balance Sheet 

July 31, 1997 

Current ,\sseta 
Petty Cash 
Cash-Operating - 1st Union 
Cash - Natio nsBank 

Ca sh - NationsBank Payroll 

Tota t Cash 

ASSETS 

$ 200. 00 
140,522.81 

(500.82) 
(3,274 .13) 

Receivab1e -- TRI 1 ,1 80 ,017.81 
Receivabl e - - IGT 4 , S28, 567. 3S 
Notes Receivable- -Other 18,000. 00 
Receivab! e from RESCOM 18, 4 88.69 
T'?lCO lloldback Receivable 506,3 49.90 
Lese: Reserve for Uncol l I 1 ,383,999.97) 

Total Net Receivable 

Employee Advances 
Prepaid Taxes 

Total Curren:: AseeLs 

Proper:.y, Plant And Equipmen t 
Switch EquipmenL $196,321 . 00 
Computer ~quipmenL 90,404.16 
Computer Sof.Lwa re 57,1 44 .18 
Furn iture&, Equipme n t 98, 406.14 

Accum Oept·ec Switch Equip (16,112.10) 
Accum Depree - Computer Equip. (532.35} 
Accum Depree - Software (1,418.62) 

Lese: Accu. Oeprn. 

Net Plant l\nd Equ ipment 
Total Property, Plant 

And Equipme n t 

Other Assets 
Contract Rights 
Acc umul ated /\mortization 

Net Other Aoeets 
Total Other Assets 

Tot. a l Assets 

173 , 012.00 
(20 ,184 .71) 

CONFIDENTIAL 

(18, 063.07 ) 

4 24, 2 12.41 

152. 821 . 29 

See Compilation Report 

$136,9 4 7 .92 

4 ,867 ,4 23 . 78 

12, 480.96) 
11,101.03 

$5,013,591.71 

4 24, 212 . 41 

1 52 , 827.29 

$5,590,631 . 47 



United Services Telephone, L .L.C. 
Unaud ited Balance Sheet 

July 31, 1997 

Cu rrent Liabilities 
Advance ?ay - IGT 
Accounts Payable 
Payable to Members 
Pees Due l G1' 

l, IJ\DIL IT I ES /\N D 
MEMBER'S CI\Pl TI\L 

$2, 408,335 . 71 
670,941.28 
210 , 602.65 

87,983.01 

Wage Garn i shment.s Payable 

Total Payroll Taxes Payable 

Total Cur rent Liabilit ies 

Long Term Liabilities 
Tot.al Long Term Liabilities 

Total Liabilities 

Partners ' Capi t al 
Beginni ng Capital • L 
Beg i nn ing Capital - B 
Begi nn ing Capital - H 
Yea r End Cl osing Account 

Beginni ng Capital 
Net Income (Lose) 

Suspense /Transitio n Account. 
Ending Capita 1 

Total Liabilities And 
Member' e Capital 

2,000 . 00 
2, 000.00 
2,000.00 

)28, 844 . 70 

CONFIDENllAL 

11 5. 40 

334,844 . 70 
1,884,277 . 10 

(6 , 4 68 . 38) 

See Compilation Report 

115. 40 

$3,377,9 78 .05 

0. 00 

$3,377,978.05 

2,212 , 653.42 

$5,590,631. 47 



United Services Telephone, L . L.C . 
Unaudited Statement of Income 

Seven Mo nt he Ended J u 1 y 31, 1997 
and the One Month Then Ended 

Revenue 
New Salee 
Cash Co l lect i o ne 
Cash Refunds (Tertl\1 natio ns) 
Unbi llablee 
Uncollect ible - Reserve 
Oiluti o 11 Coste 

Net Revenue 

Cost of Sal es 
Network CoRts 
Verificatio n Coste 
Sales Commission 
Inquiry Costs - - IGT 
Billing Coste - - TRI 
Billing Costs -- ICT Fees 
Printing and Graphics 
Mailing List Coste 
Telco Fees 

Total Cost o f Sales 

Expenses 
Adve rti oi ng 
Auto Expense 
Bank Charges 
Dues And Subscript ions 
Equipment. Rental 
Insurance 
Insurance -G roup 
Interest 
Office Supplies 
Outside Services 
Payroll Taxes 
Pension Plan 
Postage And Fre 1 ght 
Professional Fees 
Regulatory Coste 
Rent 
Repairs And Maintenance 
Recruiting & Relocation 
Salaries And wages 
Consulting - -Executive 
Contract Services 
Taxes And Licensee 
Telephone 
Travel And Entertainment 
Utilities 

One Month 

$2,020,11 5 .50 
B59.15 

(1,333.07) 
0 .00 

(50,212.57) 
(293,207.07) 

120 .5 
.1 

( .11 
.0 

(3 0) 
(l7 5) 

1,676,221.94 100.0 

$4BB,552.BlJ,>·•J 29 2 
9,646.67 .6 

566,7 15.05•17 33.B 
133,736.5') 12.01 

0.00 . 0 
4 2,253 . 08 2.5 
5 4, 54 4 .96I J 3.3 
65,764.43.W 3.9 
18 ,281. 48 9 1. 1 

1,212,021.94 ,1 72 .3 

4,098 . 08 .2 
1 ,215.51 .1 

186 . 48 . 0 
350. 7 5 .0 

1,973.12 .1 
1,439. 34 .l 

(l, 887. 2 8) 1.11 
22,769 . 41 1.4 

2,499 . 08 .2 
0.00 . 0 

10,073.17 .6 
0 .00 .0 

1,322.75 . l 
32,509. 29.z9t' 1.9 
1,202.25 .l 

15,831.35 . 9 
1,747.76 .1 
5,875.29 ., 

148,271.09 11 •. 9 
30,619.04 1. Q 
7,394 . 80 ., 

0 .00 . 0 
8,027.51 . 5 

42 ,3 48 .14.i/1~ 2 .s 
375 . 39 . 0 

------------

CO NFIO ENllAL 
see Compila tion Report 

Seven Mo n ths 

$12,140,277.19 
933. 39 

(1, 387.27) 
(17,471.30) 

11,303,999.97) 
(362 , 174.4 4 ) 

117. 0 
. 0 

I.O) 
( . 2) 

113. 3) 
(). 5) 

10 , 376, 177.60 100 . 0 

$2,485,372.01 
57,646.67 

3,089, 48 2.08 
16,547.36 

3 4 2,701.95 
197,162.30 
187,602 . 98 
2 45 , 4 26.57 

62,787.04 

24 .o 
. 6 

29 .• 
• 2 

) .3 
1.9 
1.0 
2 .4 

. 6 

6,68 4 ,728.96 64 . 4 

8,012 . 06 .1 
0. 110 . 2 2 .1 
1,500.61 . 0 

44 9.75 . 0 
7,828.60 . 1 

12,144 .91 .1 
4 ,24 1.56 .o 

4 3,74 5.73 .4 
12 , 449 . 07 . 1 

410.02 .o 
81,779. 18 .. 

340 . 75 . 0 
6 , 564 . 44 . 1 

106,463.47 1.0 
37,867 .2 5 .. 
78 , 252.57 .. 

3,722.11 . 0 
39,070 .29 ., 

817 , 223.98 7 .• 
195,982.22 1.9 
37,620 .24 . 4 

7,656 . 4 5 .1 
11 4 ,621. 39 1. 1 
140,700 . 85 1.4 

1,506 . 04 . 0 
---------- --



Total Bxpenses 

Unjted Services Telephone, L.L.C. 
Unaudited Statement o f t ncome 

Seven Mo nths Ended July 31, 1997 
a nd the One Mont h Then Ended 

One Mo nth 

338, 2 4 2.)2 ,.,. 20.2 

Net I:1come Befof'e Amortizatio n 
Anc! Depreciation 125,957 . 68 7, S 

. 2 

. 2 Amort i zatio n 
Depreciatio n 

Ne t Income 

2,88) . 53 
2 ,964.06 

$120,110.09 7. 2 

CONFl □ HHIAL 
See Compila tion Report 

Seven Months 

1,768 ,923 . 76 17 . 1 

1,922,52 4 . 88 18.5 

20,1 84 .71 
18,063.07 

. 2 

. 2 

$1,884,277.10 18.2 



ATTACHMENT IV 

United Stn-itu Ttltphont , LLC 

PROPOSED TARIFF 



UNITED SERVICES TELEPHONE, LLC South Dakota Tariff No. I 
Original Page I 

UNITED SERVICES TELEPHONE, LLC 

RESALE INTEREXCIIANGE TELECOMMUNICATIONS 
SERVICE TARIFF 

·!ltis 1arifT contains the rcgula1ions. rates and charges applicable to the provision 
orintcrexchangc telecommunications services by United Services Telephone. LLC 
for the use of Customers transmitting messages within the State of South Dakota. 

This tariff is a\'ailablc for public inspection during nonmtl business hours at the 
main o ffice of United Scn•iccs Telephone, LLC, located at 47S Mctroplcx Drive, 
Suite 106, Nashville. Tennessee 37211. 

ISSUED: September IS. 199/ 

ISSUED BY: S1c,·c T. Bleser. President 
United Services Telephone. LLC 
475 Mctroplcx Drive, Suite 106 
Nashville, Tennessee 37211 

EFFECIIVE: 



UNITED SERVICES TELEPHONE, LLC 

CHECK SHEET 

South Dakota Tariff No. I 
Original Page 2 

The pages of this tariff as limed below arc effective as of the date shown at lhc bonom of Lhc 
rcspccti,·c pages. Origin:11 and rc\'iscd pages. as named below, comprise all changes from the 
original tariff ond a.re cumntl)• in effect tl5 of the date on lhc bottom of this page. 

rw 
I 

.llli'.w!m 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Origin:11 
Original 
Original 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

ISSUED: September IS. 1997 

ISSUED BY: Steve T. Bleser, President 
United Services Telephone. LLC 
475 Mctroplcx Drive. Suite 106 
Nashville. Tennessee 37211 

rm &:rimg 

26 Original 
27 Origirual 
28 Original 
29 Original 
JO Original 
J I Original 
32 Original 
)) Original 
34 Original 
35 Original 
36 Original 
37 Original 

EFFECIIVE: 



UN ITED SERVI CES T ELEPHONE, LLC 

TABLE OF CONTENTS 

South Dakota Tariff No. 1 
Original Page 3 

Tille Page .. I 
Chttk Sh«I . . . .. 2 
Table or Conlcnl!I . . . 3 
Tariff Format . . . . .. 4 
Esplanation of Symbols . . . . . . . . . . • . . . • . . ... S 
Sttllon I • Ddinilion of Terms and Abbrtviatioas . . . . . 6 
Section 2 - Regulations . . . . . . . • • . . • . . . • . . .... 8 
Sttdon J - Dneription of Suvict and Rates . • . . . • . . . • . 25 
S«tion 4 - Promolions . 37 

ISSUED: September IS. 1997 

ISSUED BY: Stc\'c T. Bleser. President 
United ~rvices Telephone. LLC 
475 Mctroplcx Drive. Suite 106 
Nashville, Tennessee 37211 

EFF EC IIVE: 



NITED SF.RVICES TELEPHONE, LLC 

TARIFF FORMAT 

South Dakota Tariff No. I 
Original Page 4 

A. Pagc- Numbtring - Page numbers appear in the upper right corner of the page. Pages 
:ire numbered St"QUCntially. l-lowc\·cr. new pages arc occasionally added to 1he tariff. 
When a nc:w page is added between p:igcs already in effect. n decimul is added. 

8 . P■ gc- Rcvision Numbtn • Revision numbers also appear in the upper right comer of 
each page . These numbers arc used to dctcnninc the most current page ,·crsion on file 
"Aid, the Commission. For example. the 4th revised Page 14 cancels the 3rd rc,,iscd Page 
14. Because of the various suspension periods and dcfomtls the Commission fo llows in 
its tariff appro,•al process. the most cUrttnt page number on file \.loith the Commission is 
n01 always the tariff p.igc in effect Consuh the check sheet for the page currently in 
clTcct 

C. Paragraph Numbuing St,qutncc - There an: nine levels of paragraph coding. Each 
lc,·d of coding is subservient lo its next higher Jc,·cl: 

2 
2.1 
2.1.1 
2. 1.1.A 
2.1.1.A.I 
2. 1.1.A.1.(a) 
2. 1.1.A. l.(a).I 
2. 1.1.A.1.(a).l .(i) 
2. 1. 1.A. l .(a).l .(i).(I) 

D. Cbttk Shttls • When a tariff filing is made wilh lhe Commission an updated check 
sheet accompanies the filing. The check sheet lists the pages contained in the tariff. 1.1.ith 
a cross reference to lhe current revision number. When new p.1ges arc added. the check 
sheet is changed to rcnect the rc,'lsion. All revisions made in a given filing arc 
designated by an usterisk <•). There shall be no other symbols used on this page if these: 
are the only changes made to it The tariff user should refer to the latest check sheet to 
find out if a particular page is the most current on file with the Commission. 

ISSUED: September IS. 199 / 

ISSUED BY: Stc\'e T. 81e~ r. President 
United Services Telephone. LLC 
475 Metroplex Drive. Sui1e 106 
Nashville. Tennessee 3721 1 

EFF EC IIV E: 



UNITED SERVICES TELEPHONE, LLC 

EXPLANATION OF SYMBOLS 

South Dakota Tariff No. 1 
Original Page 5 

Change:. 10 this 1arifT shall be identified on the rc,<ised page(s) lhrough the use of symbols. The 
fo llowing art the only symbols used for the purposes indica1cd below: 

(0 ) To signify a discontinued ra1c or regulation. 

(1) To signify an increase in ra1c or charge. 

(M) To signify material reloca1ed from one page to another without change. 

(N) To signify a ncw rate or regulation. 

(R) To signify a ~uccd rate or charge. 

(T) To signify a change or regulation but no change in nuc or charge. 

ISSUED: September IS. 199/ 

ISSUED BY: Sten~ T. Bleser. President 
Uni1cd Ser\'iccs Telephone. LLC 
475 Mclroplcx Drive. Suite 106 

ash,'lllc. Tennessee 372 11 

EFFEC IIVE: 



UN ITED SERVICES TELEPHONE, LLC South Dakota Tariff No. I 
Original Page 6 

SECTION I - DEFINITION OF TERMS AND ABBREVIATIONS 

Attess Li-at' - An arrangement which connects the Customer's location to a United Services 
Tclcpho·lc sy,i1ching ccnicr or point of presence. 

Authorized str - A person. finn. corporation. or any other cnti1y authorized by the Customer 
to communicate u1il izing the Carrier's service. 

Ca lltd Party - The person. indi\'idual. corpora1inn. or other entity whose telephone number is 
called by th.! End User. 

Commissio n - The South Dakota Public Service Commission. 

Compan) or C■ rrirr - United Scr\'iccs Telephone. LLC ("UST") unless otherwise clearly 
indicated hy the context. 

C ustomrr - The person, firm. corporation or other entity which orders. cance ls. amends or uses 
service and is responsible fo r payment of charges and compliance with the Company's tariff. 

End Usrr - Any pe:1·son. firm. corporation. partnership or other entity which uses the services of 
the Carrier under the provisions nnd regulations of this tariff. ~ End User is responsible for 
payment unless the charges for the services utilized a.re accepted and paid by a.nolhcr Customer. 

Incomplete C•ll • A call in which no called station was reached by the caller (i.e. busy signal 
or no answer). 

LATA • Local access and transport area. A geographic am1 established by the US District Court 
for the District of Columbia in Ci\•il Action No. 17-49. within which a local exchange company 
provides communications services. 

ISS UED: September IS. 199/ 

ISSUED BY: Stc\'c T. Bleser. President 
United Services Telephone. LLC 
475 Mctroplex Dri..,c. Suite 106 
Nashville. Tennessee 372 11 

EFFECI IVE: 



U 'ITED SERVICES TELEPHONE, LLC South Onkoca To.ri ff No. I 
Original Page 7 

SF.CT!ON I - OEFINITION OF TERMS AND ABBREVIATIONS (Conlinutd) 

Co mm issi-,n - 1nc South Dakolll Public Utilities Commission. 

LEC • Local Exchange Company 

P~misa - A building or bui ldings on conliguous property. 

UST - United Services T dcphone, LLC 

ISSUED: September 15. 199/ 

ISSUED BY: StC\'C T. Bleser. President 
Unittd Services Telephone. LLC 
475 Mctroplcx Orh·c. Suite 106 
Nashville. Tcnne-ss« Jnl I 

EFH:CIIV E: 



UNITED SERVICES TELEPHONE, LLC South Dakota Tariff No. I 
Origi nal Page 8 

SECTION 2 • REGULATIONS 

2.1 Undrrt•king of Uniltd Scn •irn Telephone, LLC 

2. 1.1 The Company offers intrastate 1elecommunica1ions service in conjunction with 
in1crs1a1c service. 

2.1 .2 UST installs. operates. and maintains lhc communications services pro,•idcd 
hereunder in accordance with the tcnns and conditions sci fo n.h under this 1ariff. 
UST may oc1 as the Customer's agent fo r ordering access connection faci lities 
provided by other carriers or entities. when authorized b)' the Customer. to allow 
connec tion of a Customer's location 10 the UST point of presence. The Company's 
services arc provided on il monthl y basis. unless ordered on a longer tcm1 basis, 
and are avai lable twenty-four hours per day. 

2. 1.J No charges apply 10 incomplete culls. 

ISSUED: Sip1cmbf:r IS . 1997 

ISSUED BY: S1c,·c T. Bleser. Prcsiden1 
United Scr.'iccs Tclcphooc. LLC 
475 Mctroplex Drive. Suite 106 
Na.sh,'ille. fcnnesstt 3721 1 

EFFECJ IVE: 



UN ITED SERVI CES TELEPHONE, LLC South Dakota Tariff No. I 
Original rage 9 

SEC.TION 2 • REG ULATIONS (Conli nu td) 

2.2 Lire1ta1ion, on Scn ·ict 

2.2.1 Service is o ffered subjcc1 10 the ,w ailability of 1he necessary foci lilies and subject 
to the provisions of this tariff 

2.2.2 Company reserves the right to discontinue furn ishing Scn•icc. or to limit 1he use 
of Service. "hen ncccssitatL-d by conditions beyond its contro l. when Cus1omcr 
or an Authorized User is using Service in violnlion of the law or in violation of 
the pro,•isions of this tariff. or for non-payment by Customer. 

2.2.3 Service prO\ idcd under this tarifTis directly controlled by Company. and Customer 
may not transfer or assign the use of Service. except \\ilh the prior wriucn consent 
of Company. Such transfer or assignmcni srulll only apply where there is no 
interrup1ion in 1he use or loealion of Service. and all regulations und conditions 
contained in 1his larifT. as well as all condi1ions fo r Service. shall apply 10 all such 
permitted assignees or 1ransfcrccs. 

2.2.4 Cw.1omer may. where applicable. requcs1 Company 10 assign one or more sub
accounts for billing purposes and lo dirccl sub-accounl im·oices 10 affiliates o f 
Cuslomer or other designated entities for paymenl purposes. Such requests shall 
not afTcc t the liability ofCus1omer. who shall remain solely liable to Company for 
payment of all invoices for Service requested and obtained by Cus1omer. whether 
im·o iced by Company to Customer. iis affiliates. or other designated entities. 

2.2.S Service may not be used for any unlawfu l purpose. 

2.2 .6 lnlraslate Services are pro,•idcd only in conjunction with interstate Services. 

ISSUED: Scp1cm6cr 15. 199/ 

ISS UED BY: Steve T. Bleser. President 
Unilcd Services Telephone. LLC 
475 Mctropkx Dri\'e. Suite I 06 
Nash\•ille. Tennessee 37211 

EHl:C II VE: 



UN ITED SERVICES TELt:PIIONE, LLC South Dako1u Tariff No. I 
Original Page 10 

SECTION 2 • REGULATIONS (Continutd) 

2..3 Umitations on Liabililits 

::!.3. 1 Except as otherwi se st:ucd in 1his scc1ion. the liabili1y of 1hc Company for 
d:unagcs arising out of ei ther: {I) the furni shing of its Services. including but not 
limi1cd to mistakes. omi ssions. inh:rrup1ions. delays. or errors. or other defects. 
representations. or use of these Services. or (2) the failure 10 furni sh its Service. 
whether cuuscd by acts or omission. sh.all be limi1ed to the extension of 
a llowances 10 the Cus1omcr fo r interruptions in Service as SCI fonh in Section 
2.1-' . 

2.3.2 Except for 1hc extension of 3llowanccs to the Cus1omcr fo r in1crruptions in 
Service :is set fonh in lhis tariff. the Company shall nol be liable to a Cus1omcr 
or 1hird pany for any direct indircc1. special. incidenml. reliance. conscquen1iul. 
exemplary or puniti\'e damages. including, bul not limited to. loss of f'C\'Cnue or 
profits. for any reason whatsoc,·cr. including. bu1 not limited to, any act or 
omission. fai lure 10 perform. delay. interruption. failure to provide any Service or 
any fai lure in or breakdo\\1\ of facilities associated with the Service. 

2.3.3 The liability of the Company for errors in billing tluu result in overpayment by the 
Customer sh.all be limited to a crcdil equa l to the dollar amount erroneously billed 
or. in the e,·cnt thal paymeni has been made and Service has betn discontinued. 
10 a refund of the amount erroneously billed. 

ISSUED: September IS. 199/ 

ISSUED BY: Stc,·c T. Blt:scr. President 
United Services Telephone. LLC 
475 Mclroplex Dri\'e, Suite 106 
Nashville. Tenne~c 372 11 

EFFEC I IVE: 



UN ITED SERVICES TELEPHONE, LLC South Dako1a Tariff No. I 
Original Page I I 

SECTION 2 - REGULATIONS (Conlinutd) 

2.3 Limitatio n, on Li■ bilitits, (Co ntinutd) 

2.3.4 The Company shall not be liable for any claims fo r loss or damages involving: 

A. Any acl or omission of: (a) 1hc Customer. (b) any other cn1i1y furnishing 
scr\'i c. equipment or foc ililics for use in conjunction wilh Services 
pro\'idcd by the Company; or (c) common carriers or warehousemen; 

B. Any dcla)' or failure of pcrfo nmmcc or equipment due to causes beyond 
the Company's control. including but nol limited to. acts o f God. fires. 
noods. <.·arthquakcs. hurricanes. or other catastrophes: national 
emergencies. insurrections. riots. wars or other ci\•il commotions: strikes. 
lockouts. work stoppages or other labor difficulties: criminal actions taken 
against the Company: unavailabili1y. fa ilure or malfunction of equipment 
or focili1ies provided by the Customer or third parties: and any law. order. 
regulation or other ac1ion of any governing authorily or agency thcreor; 

C. An)' unlawful or unauthorized use of the Company's Services; 

D. Libel. slander. in\'asion of privacy or infringcmenl o f trademarks. patents. 
trade secrets. or copyrighls arising from or in connection with the 
transmission o r communicalions by means of Company pro,•ided fadli1 ie.s 
or Services; or by means o r the combination of Company pro\'id 
fac ili1ies or Scn•ices with Customer pro,-ided scn •iccs: 

E. Breach in 1hc priwcy or sccuri1y of cc,mmunications transmiucd over 1hc 
Company's Sen•icc: 

ISSOl:O: Scp1embcr b . 199 / 

ISSUED BY: Ste\'c T. Bleser . .-rcsidem 
United Scn·ices Telephone. LLC 
475 Mctroplex Dri,·e. Suite 106 
Nashville. TcMcsscc 37211 

1:.FFECI IVE: 



UNITED SERVICES TELEPHONE, LLC South Dakota Tari ff o. I 
Original Page 12 

SECTION 2 • REG ULATIONS (Conlinu rd) 

23 L imi111ions on Li■ hi l i li t s, (Con tinut d ) 

2.3.4 (Con1inucd) 

F. Changes in any o r the fac ilities. opcra1ions or procedures of the Company 
tha1 render any c.-qui pmcn1. faci li1ics or scr'\'iccs provided by lhe Cus1omcr 
obsolcu:. or require modification or al1cro1ion of such equipment. faci lities 
or sc.- rviccs. or otherwise affect their use or perfo rmance. except where 
rcasonoblc notice is required by the Company and is not provided to the 
Customer. in wh ich c\'Cnl 1hc Company's liabi lity is limited as set fon h in 
paragraph 2.3.1 of this Subsection: 

G. Dc foccmcnl of or damage to Customer prem ises rcsuhing fro m the 
fu rnishing of Scr\' iccs or equipment on such premises or the installation 
or removal thereof: 

H. Inj ury to property or inj ury or death to persons, including claims fo r 
payments made under Workers' Compensation law or under any plan fo r 
employee disability or death bene fi ts. arising out of. or caused by. any act 
or omission of 1he Customer. or the construction. inslallation. maintenance, 
presence. use or remo\'al of the Customer's foc ililics or equipment 
conneclcd. or 10 be connected to the Compan)"s faci lities. 

ISSUED: September 15. 199 7 

ISSUED BY: S1c,·c T. UleSt"r, President 
Uni ted Services Telephone. LLC 
475 Mcuopkx Drive. Suite 106 
Nashville, Tennessee 372 11 

EHEL IIVE: 



UNITED SERVICES TF. I.EPIIONE. LLC South Dakota Tariff No. I 
Original Page 13 

SECTION 2 ~ Rf:GULATIONS (Coolinurd) 

2.3 I.imi ta tions on Li■ bilitio, (Co nl iout d ) 

2.3.5 The Company shall be indemnified. defended and held hamllcss by the Customer 
from and against any and all claims. loss. demands. suits. expense. or other action 
or :my liabi li1y whatsoever, including :u tomey foes. whether suffered. made. 
ms111u1cd. or asserted by the Customer or by any other pany. for any personal 
mjul') 10 or death or an)' person or persons. and fo r any loss. damage or 
destruction of any property, inc luding cm•ironmenwl conlllminat ion. whether 
owned by the Cus1omcr or by any other pany. caused or claimed to ha\'C been 
caused dim::t ly or indirectly by the inS1allation. operation. fai lure to operate. 
main1cnanct•. presence. condition. location. use or rcmo\•al of any Company o r 
Customer l"qUipment or faci lities or Service pro,i dcd by the Comp;my. 

2..1.6 The Company does 001 guarantee nor make any wammty with respect lo 
installations provided by it fo r use in un explosive a1mospherc. The Company 
shall be indemnified. defended and held hannless by the Customer from and 
against any and all claims. loss. demands. suits. or other action. or any liability 
wh31.soc,·er, including anomcy fees. whether suffered. made. instituted or asserted 
by 1hc Customer or by any 01her pany. for any personal injury lo or death of any 
person or persons. and fo r any loss. damage or destruction of any propcny. 
incl udi ng environmental contamination. v.hcthcr owned by the Customer or by any 
01hcr pany. caused or claimed 10 ha,·e been caused directl y or indirectly by the 
insta llation. operation. failure to operate, mnintennncc. presence, condition. 
location. use or removal of any equipment or foc ili1ies of the Service. 

ISS Ol:D: Scp1cmbcr 15. I 997 

ISSUED BY: Sieve T. Bleser, President 
United Services Telephone. LLC 
475 Mctroplex Dri,·e. Suite 106 
Nnsh,•ille. Tcnnc..-ssce 372 11 

bHEC II VE: 



UNITED SF.RVICES TELEPHONE, LLC South Dakom Tariff No. I 
Original rage 14 

SECTION 2 - REG ULATIONS (Conlinutd) 

Z. -1 C Anccllalion or Oiscontinu11nct of Stn ·ict by the Company 

~crvicc con1inucs 10 be provided uniil canceled by the Customer or until canceled hy the 
Company as set for1h below. The Company may render bi lls subsequent 10 the lcrminnlion 
of scn'icc for charges incurred before 1crmi na1ion, The Customer shall pay such bills in 
full in uccordancc with the payment tcnns of this tariff. Card Services will not be 
avai lable in South D1kota when 1hc Customer has been canceled fo r Service in his/her 
home state. 

2.-1.1 Scn•icc may be sus~ndcd by the Company, without notice to the Customer, by 
blocking traffic to certain cities or NXX cxdwngcs. or by blocking calls using 
certain Customer Troxe l Cards wh-:n the Company deems it necessary to take such 
action 10 prcven1 unlawful use of i1s service. UST will restore scn•icc:s as soon 
as it can be provided withou1 undue risk. and will upon rcques1 by the Customer. 
assign new Tra.\'c:I Card codes to replace ones that ha\'c: been deactivated. 

2.4.2 For nonp.,ymcm: The Company. by ,vnnc:n notice: to the Customer and in 
1u.:cordancc with applicable law, may refuse. suspend or cancel scn,icc "ithout 
incurring any liability when there is an unp:1id balance for scn •ice that is more 
than 60 days overd ue. 

2.4 .3 For returned ch•~-cks: The Cuslomer whose check or draft is returned unpaid for 
any reason. afler two altl:mpts at collection. shall be subject 10 refusal. suspension 
or cancc: lla1ion of scr\'icc: in the same manner a.s provided for nonpayment ol 
overdue charges. 

2.4.4 For lac k of~= The Comp:1ny. by written notice to the Customer. may refuse. 
suspend or cancel service in the some manner as pro,·ided for nonpayment o f 
overdue charges if after 1hrcc full billing cycles the: scn,icc has not been used. 

2.4.5 For , ·iolation of law or this tariff: Except ns provided elsewhere in this tariff. the 
Com pany may refuse:. suspend or cancel .sc:n ·ice. without notice:. fo r any viola1ion 
of tenns of this tariff. for any ,·iolation of any law. rule. rcgula1ion. order. decree 
or policy o f any go\'cmmcnt authority of competent jurisdiction. or by reason of 
any order or decision of a court or other governmc: n1 au1hority having jurisdiction 
which prohibilS 1hc Company from furnishing such .sc:n •icc or prohibits Customer 
from subscribing 10. using. or paying fo r such scn ·icc. 

ISS UED: Sep1cmbcr 15. 199/ 

ISSUE D BY: S1e,·e T. Bleser. President 
Uni ted Services Telephone. LLC 
475 Mc1ropkx Drive. Sui1c 106 
Nash\'illc. Tennessee 372 11 

EFFECIIVE: 



UNITED SERVICES TELEPHONE, LLC Sou1h Dakotn To.riff No. I 
Original Page I S 

SECTION 2 • REG ULATIONS (Condnued) 

2.4 Canctlla1ion or Uisconlinuanu or M n ·icr by lhe Company (Conlinutd) 

2.4.6 For the Company 10 comply with any order or request or an) govcmmcnu1I 
authority having jurisdiction: The Company may refuse. suspend or cancel service. 
wi thout notice, in order 10 pcm1it dw Company 10 comply with an) order or 
ri..·qucst of any gO\'cmmcnta l authori1y ha\·ing j urisdic tion. 

2.4.7 For unauthori7.cd or unlawful use of Tra\'CI Card numbers and Authoriw tion 
Codes: Trawl Card Numbers and Au1horizntion Codes arc issued by the 
Company only to the Customer and ma)' not be sold or otherwise distributed 
\\ithou1 the \\TiUcn consent of 1ht• Company. Any unnuthori1.ed or unlawful use 
of such numbers or 1\01hori1...t11ion Codes shall result in the immediate n:fusul. 
suspension or cance llation of service without notice . 

2..1.8 UST may refuse or discontinue service under the following conditions provided 
that. unless otheNise stated in this tariff. the Cuslomer shall be gi,..en 15 days 
no1ice 10 comply "ith any rule or remedy any deficiency: 

A. For neglect or refusal to provide rcasonnble access 10 UST or its agents for 
1hc purpose of inspection and mai ntenance of equipment 0"11ed by UST 
or its agents. 

B. Without notice in the event of Customer or Authorized User use of 
equipment in such a manner as 10 .adversely .aITcct USTs cquipm .I or 
service 10 others. 

C. Wi1hout notice in the c,·cnt of iampcring with !he cquipmenl or services 
owned by UST or its agenlS. 

D. Without notice in the evenl of unauthorized or fraudulenl use of service. 
Whenever service is discontinued fo r fraudulent use of service. UST may, 
before restoring service. require !he Cuslomer lo make. at his or her own 
expense. all changes in facilities or cquipmenl m.-ccssruy 10 elimina1e 
illegal use and to pay an .amount reasonably estimated as the loss in 
revenues resu lt ing from such fraudulent use. 

ISSOhD: September 15. 1997 

ISSUED BY: Steve T. Bleser. Prcsidcn1 
United Services Telephone. LtC 
475 Metroplcx Drive. Suite 106 
Nashville. Tennessee 372 11 

EFFECJJVE: 



UNITED SERVICES TELEPHONE, LLC South Dakota Tariff o. I 
Origi nal Page 16 

SECTION 2 - REG ULATIONS (Conlinutd) 

2.~ C'Jncrllation or Tumination or Srn ·itr by Cusromrr 

1.5. 1 Service shall be cance led by Compan)' promptly upon rece ipt o r a cancellatio n 
rcqu~st from Customer. Upon cancclhuion a fi m1I bill will be prepared . as per the 
spc.-cifications Sc: I fo rth in this tariff. The Customer shall be liable fo r all recurring 
charges prior to proper notice if a change in prcsubscribcd carrier is initiated by 
the Customer. 

2.S.2 If Customer. either on beha lf of itse lf or an Authorized User. orders Sc~•icc from 
1hc Company which requires special construction or faci lities fo r Customer's or 
Authorized Uscr·s use. and then cancels its order before Service begins. a charge 
shall he made to Customer for the non•rccovcrablc portions of the expenditures 
or liabil i1 ies incurred on behalf of Customer or Authori 1.ed User by Company. 

2.6 Res1ora1ion or Strvkt 

The use and restoration of Scr\' icc shall in nil ca.st:'s be in nccordance with the priority 
system specified in Pan 64. Subpart D. of the Rules and Regulations of the Federal 
Communicat ions Commission. 

ISSOl:D: September 15. 199 7 

ISSUED BY: Steve T. Bleser. President 
United Services Telephone. LLC 
475 Metroplcx Drive. Suite 106 
Nash\'illc. Tennessee 372 11 

bFFEC II VE: 



UN ITED SERVICES TELEPHONE, LLC South Dakota Tariff No. I 
Original Page 17 

SECTION 2 • REG ULAT IONS (ContinuNI) 

2. 7 PayP1tnt and UillinJ! 

2.·1. 1 Scn1k t· is pro,·idc-d and billed by the Company on a monthly basis. Usage 
scns i1i"': charges arc bi!IL-d in arrears and fixed monthly recurring charges. if any. 
arc bi lled one monih in advance. The Customer shall pay monthly in advance or 
on demand all monthly recurring charges fo r Service and shall pay on demand all 
chargcs fo r usage at any agency duly authorized to receive such payments. 

2. 7.2 Dills arc due and payable upon rccc ipl. Interest a t the lesser of a rate of one and 
one-half percent (1.5%) per month. or the maximum rote a llowed by Jaw. shall be 
chnrgc-d on any amount prcviousl)' unassesscd \\hich remains unpaid at the time 
!he next bill is prepared. 

2.7.3 Should scr\'ice be suspended fo r nonpayment of charges. it will be restored when 
oppropriate paymcnlS are made. 

2. 7 .4 When ser\'ice has been disconnected fo r nonpaymcn1. the service agrccmenl is 
considered 10 have been terminated. Reestablishment of service may be made only 
upon the execution of a new service agreement which is subject to the prO\•isions 
of this 1arin: 

2.7.5 In i1s discretion. the Company ma)' restore or reestablish scn·icc which has been 
suspcnd1:·d or disconnected for nonpayment of charges. prior 10 pa)·mcnt of all 
charges due. Such restoration or recs1ablishmcnt shall not be construed as a waiver 
of any rights 10 suspend or disconnect scNicc for nonpayment of any such or 
other charges due and unpaid or for the "iolation of the provisions of this tariff: 
nor shall the fai lure to suspend or di sconnect scn •icc for nonpayment of any past 
due account or accounts operate as u waiver or cstoppcl to suspend or disconnect 
scn •icc fo r nonpayment of such account or of any other past due account. 

ISS UED: Scp1embcr IS , 1997 

ISS UED BY: Steve T. Dlcscr, President 
United Scn•iccs Telephone:. LLC 
475 Me1rople:< Dri\'C, Sui te 106 
Nashville. Tennessee 372 11 

EFFEL I IV E: 
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SECTION l - REG ULATIONS (Continu«I) 

2.7 Pay11~~nt and Billing. (Continutd) 

2.'f.6 The Company may demand immediBIC payment under thc followi ng 
circumstances: 

A. When: Sen•icc is 1cm1inated or abandoned . 

8 . Where actual usage is lwo times greater than the Customer· s average usage 
as rcflcclcd on the monthly bi lls for the three months prior to the current 
bill or. in the case of a new Customer who has been rttci\'ing Service for 
less than four months. where the actual us.age is twice the estimated 
monthly usage charge. 

C. Whcrc the Company has reason to belic\'C th1u a Business Customer is 
about to go out of business or trult bankruptcy is imminent for !hat 
Customer. 

2.7.7 A charge ofSW.00 " i ll apply whcnc\'ct n check. draft. or electronic funds transfer 
prc:r.cntcd for payment fo r service is not accepted by the institution on which it is 
v.Tinen. 

2.7.8 The security of Authorization Codes used by Customer or its Authorized Users arc 
1hc rcsponsibilily of Customer. All calls placed using such Authorization Codes 
or using facilities owned or controlled by Customer or its Authorized Users shall 
be billed to Customer and must be paid by Customer. 

2.7.9 If notice from Customer of a dispute as to charges is not rccei\'ed in v.Titing by 
the Company within thiny (30) days aficr delivery of an invoice to the custody 
of the U.S. Mail or other standard delivery service, the billing will be considered 
correc1 and bind ing. 

ISSUED: September 13. 1991 

ISSUED BY: Steve T. Bleser. President 
United Services Telephone. LLC 
475 Metroplex Drive, Suite 106 
Nashville, Tennessee 372 11 

EFFECIIVE: 



UN ITED SERVICES TELEPHONE, LLC South Dakota Tariff No. I 
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SECTION l - REG ULATIONS (Co nrinutd) 

2.7 Payn1cnt and Billing, (Co ntinutd ) 

1.7. IO Cus1omcrs "ith billing or ser\!icc inquiries may contact the Compauy 10ll -frce by 
dialing 1-800-247-6687 or by \\'Tiling to the fo llowing address: 

United Services Telephone, LLC 
Ann: Customer Service 
475 Metroplcx Drive. Suite 106 
Nashville, Tennessee 37211 

2. 7.11 Cus1omcrs dissatisfied with the Company's response 10 a complaint or inquiry may 
contact the South Dakota Public Utilities Commission for resolution of the connict 
at 500 East Capilol. Pierre. Sourh Dakora. 57501-5070 or roll-free ar (800) 332-
1782. 

2.8 Dtposils 

Tne Compan)' docs not collect deposits fo r services provided to its Customers. Howe\·cr. 
the Company reserves the right to examine the credit record of the Customer, using any 
la" ful sources for dctcnni ning credit standing. If the Customer's fi nancial condition is 
unknown or urutcceptable to the Company, the Customer tnllY be denied service by the 
Company. 

ISSUED: September 13. 199 / 

ISSUED BY: Stc\'C T. Bleser. President 
United Services Telephone. LLC 
475 Metroplex Drh'e. Suite 106 
Nashville. Tennessee 37211 

EFF EC JIVE: 
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SECTION 2 • REG ULATIONS (Cootiou<d) 

2.9 AdVl1D(t P•ymtnls 

Tiic Company docs not collect ad\'ancc paymenlS for services provided to its Customers. 

ISSUED: September IS. 1997 

ISSUED BY: Steve T. Bleser. President 
United Services Tt'lephonc. LLC 
475 Mctroplcx Drive. Suite 106 
Nashville, Tennessee 37211 

EHECJJVE: 



UN ITED SERVICES TELEPHONE, LLC Soulh Dakota Tariff No. 1 
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SECTION 2 - REGULATIONS (Conlinu<d) 

2. IO Taus 

All slate and local taxes (i.e .. gross receipts tnx. sales taX. municipal utilities ta'<) arc 
lislr.d as scparalc line i1cms und arc no1 included in the quoted rates. 

ISSUED: Siptcmbcr 15. 199/ 

ISSUED BY: Steve T. Bleser. President 
United Services Telephone. LLC 
475 Mctroplcx Dri\'c. Suite 106 
N11stl\'illc, TcMcssec 372 11 

EFFl:.CliVE: 
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SECTION 2 - REGU LATIONS (Conlinutd) 

2.11 Tuminal Eq uipment 

Scrw:c may be used wi1h or 1cm1ina1cd in 1cm1inal cquipmcnl o r communications 
sys1•:ms. such as a PBX or key telephone sys1em. provided by Cus1omcr or its Authori1.td 
u~r. Such tcnn inal cquipmcnl or communications systems shnll be furnished by and 
muintaincd at the expense of Customer or its Authorized User. except as otherwise 
provided. Customer or its Authori1.cd User is also responsible for all costs at its premises 
incurred in the use of Sc~•icc, including but not limited to equipment. wiring. clcclrica\ 
power. and personnel . When such tcnninal equipment or communications systems nrc 
used. they sh.all in nil respects comply \\i th !he generally accepted minimum protective 
s1ond.irds o r1hc telecommunications induslry as endorsed by lhe Federal Communications 
Commission. 

2.1 2 lntcrconncclion 

Service fomi shcd by lhe Company 10 Cuslomer or its Aulhorizcd Users ma)' be co nnecled 
with the services or facilities o f other carriers. Customer is responsible fo r all charges 
hilled by other carriers in connection with the use o f Service. Any specia l equipment or 
facili1ies necessary 10 achieve compatibility between carriers arc the soh: responsi bility 
of Customer. 

ISSOl:IJ: Scp1cm&!r 15. 1997 

ISSUED BY: Stc\'c T. Bleser. President 
Uni1ed Services Telephone. LLC 
475 ~'lctroplex Drive. Suite 106 
Nashville. Tennessee 37211 

EFFECIIVE: 



UNITED SERVICES TELEPIIONE, LLC South Dukotn Tariff No. I 
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SECTION 2 • R•:GULATIONS (Conlinutd) 

2.U ln: ~ction, Tn ring a nd Adjustment 

2.B.J The Company may. upon reasonable no1icc. make such 1csts and inspeclions as 
may be necessary to determine whether tariff requirements arc being complied 
wi th in the insla ll,uion. operation. and maintenance of Customer's. Au1hori1.cd 
User's. or the Company's equipment. The Com pan)' may. withoul notice. interrupt 
Scr\'iCc at any time. as necessary. because of a departure from any of these 
requirements and may continue such interruption until its requirements hiwc been 
satisfied . 

2. 13.2 Upon rcasonabk no1icc. the faci lities provided by the Company shall be made 
available to the Company by Cus1omcr or its Authori7..ed Users fo r such 1csts and 
adjustments ns may be necessary fo r thei r maintenance to a cond ition sutisfoc1ory 
l!J the Compan)'. 

2.13.3 'flu: Compan)' shall not be li able 10 Cuslomcr or its AuthorizC'd Users for any 
damni;cs fo r Service interruption pursuant to this Section. Neithe r Customer nor 
its Authori1.cd Users shall be entitled to any credit for interruption o r Service 
pursunnt 10 1his Scc1ion when the interruption of Ser\'icc is less than 1wo (2) 
hours. 

ISSUED: Sep1cmbcr 15. 199/ 

ISS UED OY: Ste \'C T. Oleser. President 
United Sen•ices Te lephone, LLC 
475 MeLroplex Ori\'c. Suite 106 
Nashvi lle. Tennessee 37211 

EFFECI IVE: 
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SECTION 2 - RE<; ULA TIONS (Continued) 

2.14 lnkrrup lion or Scn•icc 

::.1.u Customer shall be gi \'cn a credit allowance fo r any in1crrup1ion of Service which 
is not due 10 (a) Company's ins))(.--ction. h:sting or adjuslmcnt. if for a period of 
two (2) hours or less: (b) mistakes or errors of Customer or i1s Au1horizcd Users: 
or (c) the foi lun.- of faci lities or equipment pro,•idcd by Customer or its Authori1.ed 
l Jscrs. 

2.1-'.2 Credit allowunccs shall be subject 10 the gcrlCral liabili ty provisions set fonh in 
Section 2.3 hcrdn. II shall be the obligm ion of Customer to notif)' Company 
immcdiatdy of Wly imcmiption ofScn•icc for which a credit allowancc is desi red. 
Before gi ,•ing such notice. Customer shall ascertain that the trouble is not being 
..:a uscd b)' ac1ion or omission o r Customer or its Authori1..cd Users, or is not in 
facilities or equipment. if any. furnished by Customer or Authorized User and 
connected to Company 's Scl"'iccs. 

2.14.3 For 1hc purposes of credit computation. every month shall l'C considered to ha\'e 
SC\'en hundred 1wen1y (720) hours. No cmln shall be allowed fo r any interruption 
of Service or a continuous duration of less than two (2) hours. 

2.14A Customer sha ll be Crl·dited for an in1cm1ption ofSe!"•icc ortwo (2) hours or more 
at the rate of tn20th of the monthly non-usage scnsili\'e charges for the Scl">ice 
affected for each hour or major fraclion thereof th3t the interruption con1inues. 
The fom1ula for calculating crcdi1 shall be as follows: 

Crc:dit • -11._ x 13 
720 

HA " • Oumgc time in hours 
"8 " • Total monthly fi xed. non-usage scnsiti\'c 

charge for affected facility 

ISS UED: September IS. 1997 

ISSUE D BY: Sten~ T. Blese r. President 
nitcd Services Telephone. U .C 

475 Mctroplex Ori\'e, Suite 106 
Nash\'ille. Tennessee 372 11 

EFFECIIVE· 
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SEC.TION l - DESCRIPTION OF SERVI CE AN D RATES 

3.1 Geot'ral 

Th:: Company provides intrnsta1c. in1crcxchange s"i1chcd i1nd dedicated 
ti: 11 .. "Communications SCl"'iccs bc1wccn locations in South Dakota. 

ISSUED: September IS. 1997 

ISSUED BY: Steve T. Bleser. President 
United Scniccs Telephone, LLC 
475 Mctroplcx Drl\•c. Suite 106 
NBShville. Tcnncsstt 37211 

EFFECIIVE: 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (ConlinuNl ) 

3.2 C•!~ulalio n of Oi51anct 

53!;,c charges for all mileage scnsiti\'c products arc based on lhc airline: dis1W1cc between 
the Rate Centers associatcd with the originating and lcnninati ng points of the call. 

The distance b-:tween the origin.uing and 11:nninating points is calculated by using the.- "V" 
and "W coordimucs of the Rate Ccnh:rs as defined by Bcl!Corc (Hell Communications 
Research). in the fo llowing manner: 

Slt p 1 -

Slt p 2 · 

Step 3 -

Slt p-' • 

Slcp S · 

Slcp 6 · 

fo rmula: 

Obtai n the "V" and "1-1" coordinates fo r the Rate Center of the origina1ing 
and the destination poinis. 

Obtai n the difference between lhc "V" coordinalt.-S o f each of the Rate 
Ct:ntcrs. Obtai n the difference between the "If ' coordinates. 

Square the differences obtained in Step 2. 

Add the squares of the "V" difference and ~w difference obtained in Step 
) . 

Divide the sum of lhc square obtained in S1ep 4 by 1cn ( 10). Round 10 the 
nex1 higher whole number if any frac tion results from the division. 

Obtain the square root of 1he wholc number obtoined in Step S. Round 10 
the nex1 higher whole number if any fraction is obtained. This is the 
distance betw1:cn the origiruning and lcnninnting points of the call. 

I (V, - V,)'• (11, -H,)' 

~ IO 

ISSUED: September 15. 199 / l:FFEC II VE: 

ISSUED DY: Steve T. Bleser, President 
Uni1ed Scr\'iccs Ttlephone. LLC 
-175 Mctroplcx Drive. Sui te 106 
Nashville. Tennessee 37211 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (ConUnuod) 

3.J Call Timing 

3.3.1 Long distance usage charges ore based on the actual usage of the Company's 
network. Chargeable time begins when the calling :ind the called station arc 
connected. 

3.3.2 Chargeable time ends when the calling service point tenninatcs. thereby releasing 
the nclwork connection. 

3.3.3 Unless otherwise specified in this tariff. usage is measured in one ( I) minute 
increments fo r billing purposes. Partial usage will be rounded up to the next 
highest whole minute. All calls arc rounded to the next highest billing increment. 
Any par1ial cents per call will be rounded up to the next highest cent 

3.3.4 Unless not rated. usage charges arc dctcnnincd by the time of dAy rate periods and 
minutes of use within each rate period. The rate period is dctcnnincd by the time 
and day of call originating at the Customer's Location. 

J.J.5 No charges apply to wumswercd calls. 

3.3.6 Volume Baud Plan Enrolhntnl 

Ploc:cmcnt in10 various Plans is dependent upon prior actual monthly usage or 
cslimated rr.onthly usage. Movemcn1 from 1hc initial plan of enrollmcnl to a 
higher US3gc. lower rated plan "ill be effectuated if requested by a Customer. 
Customers will be notified via bill inscn that various volwne•bascd rate plans are 
ava ilable upon request. 

ISSUED: Scptcmbcir 13. 199/ 

ISSUED BY: Steve T. Bleser, President 
United Scr\•iccs Telephone, LLC 
475 Mctroplex Ori\'C, Suite 106 
Nashville. Tennessee 372 11 

EFFECIIVE: 
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SEC,ION J - DESCRIPTION OF SERVICE AND RATES, (ContinuNI) 

3.4 UST Basic Rnidto lial Mn'ic:t 

UST Basic Residential Service is a switched str\'icC offered to residential Customers. Rate 
Plans 1 through 5 arc based on the \'Olume of monthly long distnncc usage. Service is 
accessed via Feature Group D or a 10II free ("800/888") number. Calls arc billed in six 
(6) second incremcncs . after an initial minimum cal l duration of one ( I) minulc. 

3.4. I sage Rain 

Plan Montbly u .. cr: 

Plan I SO · S 15.00 

Plan 2 $15.01 -$ 25.00 

Plllll 3 $25.01 -S 50.00 

Plan 4 S50,01-S 75.00 

Plan 5 $75.01-$100.00+ 

ISSUED: September 15. 1997 

IS UED BY: Stc\'t T. Bleser, President 
United Services Telephone. LLC 
475 Mctroplex Dri\'c, Suite 106 
Nash,·ille. Tennessee 372 11 

Rite Per 
Miaate 

S0.1098 

$0.1000 

$0,0980 

$0.0900 

$0,0850 

EFFECIIVE: 
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S~CTION 3. DESCRIPTION OF SERVICE AN D RATES. (Continu<d) 

3A UST 81.sic Rnidcnlial Stn ·icc. (Continutd) 

3.4.2 Block of Time Calling Option 

Customers who choose the Block or Time Calling Option receive steeply 
discounted long distance rates in exchange for a commitment to a fixed minimum 
monthly network access plan. Network access is provided by usi ng a toll-fret': 
access number provided by the Company. Service is billed monthly in arrears on 
the Customer's local telephone company bill. 

A. Nonrtcurring Charge S34.95 

The Nonrecurring Charge is included in the Customer's first mon1h's bi ll 
along with the network access commitment level charges. 

B. Usage Charges 

Block of Ti me Callin~ Option Customers mmy se lect netwo rk access in lhc 
following blocks of ti me: 

Network Access 
~ 
153 minutes 
256 minutes 
510 minu1es 

Minimwn 
Mon1bly Bjl)ing 
SIS.00 
S2S.OO 
SS0.00 

~~ 
S0.098 
S0.098 
S0.098 

An additional block of time is available upon reques1 of the Customer in 
a minimum block of 102 minutes fo r SI0.00. 

ISSUED: September 15. 1997 

IS UED BY: Steve T. Bleser. President 
United Services Telephone. LLC 
475 Mclroplcx Ori\'c. Suite 106 
Nastwillc. T cnncsscc 3 72 1 I 

EFFECIIVE: 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Conlinurd) 

3.5 UST Ouk Commut"ial Scn·ict 

UST Basic CommerciBI Service is a long distance service offered to business Customers. 
RaLe plans are based on the volume of monthly long distance usage. Service is accessed 
,•ia Feature Group Dor 11 10II frtt ("800/888 .. ) number. lbcrc are no monthly minimums 
and all calls arc bi lled in increments of six (6) second increments, after an initial 
minimum call duration of thiny (30) seconds. 

Plan Moalbly 
Uugt 

Plan 6 so -S 199.99 

Plan 7 S200-Sl99.99 

Plan 8 S400-S699.99 

Plan 9 S700-S999.99 

Plan 10 Sl .000+ 

ISSUED: September IS. 199/ 

ISSUED BY: Steve T. Bleser, President 
United Services Telephone. LLC 
47S Mctroplex Dri\'c, Suite 106 
Nashville. TcMcsscc 372 11 

Rate Per 
Minute 

S0.1700 

S0.1600 

S0.1500 

S0.1400 

S0.1300 

EFFEC IIVE: 
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SEC',~ION J - DESCRIPTION OF SERVICE AN D RATES, (Conlinutd) 

.1.6 UST Toll Frtt (i.e. 800/888) Rtsidtnli1I Service 

UST Toll Free Rcsidcntiul Service is ofTcrcd 10 rcsidcntiul Customers fo r 1cm1imnion of 
incoming Toll Free (i.e. 800/888) calls. Rate plans art based on Lhc volume of monthly 
long distance usage . Calls arc terminated 10 Customcr•pro\'ided standard swi tched lines. 
Call charges arc billed to the Customer ralhcr than 10 the calling pany. There arc no 
monthl y minimums and all calls arc billed in six (6) second increments after an initiaJ 
minimum call duration of one (I) minute. A monthl y scr'\'icc charge of SS.00 applies per 
8001888 number. 

Piao Moolbly Rate Pu 

u .. " Minute 

rlan I so· S 99.99 S0.2000 

Plan 2 SIOO-Sl99.99 S0.1900 

PIM 3 S200-S299.99 S0.1800 

Plan 4 S300-S499.99 S0.1700 

Plan 5 ssoo+ S0.1600 

tl.fonthly Service Charge: S5.00 per Toll Free Number 

ISSUED: September IS. 1997 EFFbC II VE: 

ISSUED BY: Slc\'c T. Bleser. !'resident 
United Services Telephone. LLC 
475 Mclroplex Drive, Suite 106 
Nashville. Tennessee 372 11 
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SECTION 3 - DESCRIPTION OF SERVICE AND RA TES, (Con,inu•d) 

3.7 UST Toll Frtt (i.t. "8001888") Commercial Strvke 

UST Toll Free Commercial Service is offered 10 business Customers fo r tcnnina1ion of 
incoming Toll Free (i.e . 800/888) call s. Rate plttns nrc based on \'Olwne of monthly long 
di stance usage. Calls arc 1enninatcd to Customer-pro,•ided s1andard sY+itchcd lines. Call 
chnrgcs arc billed to the Customer rather than to the calling party. There lltC no monthly 
minimums and all calls arc billed in six (6) second increments, after an initial minimum 
call durdtion of one (I) minute. A monthly charge of $5.00 applies per 800/888 number. 

Plan Montbly Rate Per 
Uugo Mlaat< 

Pinn 6 so -S 199.99 S0.1700 

Plan 7 S200-S399.99 S0.1600 

Plan 8 S400-S699.99 S0.1500 

Plan 9 S700-S999.99 S0.1400 

Plan 10 SI OOO+ S0.1300 

Monthly Service Charge: SS.00 per Toll Free Number 

ISSUED: Scp1cmbcr IS. 199/ EFFEC II VE: 

ISSUED UY: Ste,·c T. Bleser. Presidcnl 
Uni1cd Services Telephone. LLC 
475 Metroplcx Drive. Suilc 106 
Naslwille. Tennessee JTI I I 
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SECTION J - DESCRIPTION O F SERVICE AND RA TES, (Conlinu<d) 

3.8 UST Otdkattd Outbound WATS M n ·itt 

UST Outbound WATS Service is a dedica1cd Ont rate service. Rate plans arc based on 
the \'olwnc of monthly long distance usuge. All calls arc billed in six (6) second 
increments. The minimum call duration for billing purposes is six (6) seconds. Calls 
originate O\'Cr Customcr-pro,•idcd dedicated access lines. 

Plan Moalbly Uuge 

Plan 11 S2SOO-S4999.99 

Plan 12 SSOOO-S7499.99 

Plan 13 S75oo+ 

ISSUED: Scpu:mbcr IS. 199/ 

ISSUED BY: Sieve T. Bleser, President 
United Services Telephone, LLC 
475 Mctropkx Dri\·c. Suite 106 
Nnsh,•ille. Tennessee 372 11 

Rate Per 
Mlnate 

S0.1200 

S0.1100 

S0.1000 

EFF ECII VE: 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATF.S, (ConlinuNI) 

3.9 UST Dtdiultd Inbound Toll 1-'rtt ("800/888") Stn •ict 

UST Dedicated Inbound 800/888 Service is a dedicated flat rated toll frt."C call ing service. 
Rate plans an- 005(.-d on 1hc \'Olume of monthly long distance- usage. All calls ru-c billed 
in six (6) second increments. The minimum call dunuion for billing purposes is six (6) 
scronds. Calls terminate to Customer-provided dedicated access lines. Call charges arc 
billed to the Customer rather than the calling par!)'. 

Plan Monthly Usage 

Plan 14 S2500-~99Q.99 

Plan IS S5000-S7499.99 

Plan 16 S7500+ 

ISSUED: Sep1cmber 13. 1991 

ISSUED DY: Sieve T. Bleser. Pn:sidenl 
United Services Telephone. LLC 
475 Mctrop!c,. Drive. Suite 106 
Nashville. Tennessee 3721 I 

Rate Per 
Minatt 

so.1200 

S0. 11 00 

S0.1000 

EHECIIVE: 
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SECTION 3 • DESCRIPTION OF SERVICE AND RATES, (Continu<d) 

J. IO UST Tnan•I Card Stn ·ict 

l 1ST Trawl Card Service arc available 10 business and residential CustC"mcrs who ac css 
the Company's service. Rate plans arc based on the Customer's total long di stance usage 
billing. Then: arc no monthly minimums and all calls arc bi lled in s ix (6) seconds 
increments after an initial minimum call durat ion o f one l l ) minute. 

Plan Monthly Rate Ptr 
Usage Minuit 

Plan A SO -S499.99 S0.3000 

Plan U Sl00-$999.99 S0.2500 

Plan C Sl.000 • S0.2000 

Customers wi ll be billed a S.50 per call surcharge. 

iSSOED: September 15. 199/ 

ISSUED llY: Steve T. Bleser. President 
United Services Telephone. LLC 
475 Mttropkx Drl\·c. Suite 106 
Nashvi lle. Tennessee 3721 1 

El+EC II VE: 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Conlioued) 

3.11 DirttlO')' AssiJlant~ 

A Directory Assistance chnrgc applies per intrastate directory assisumcc calls made from 
points ..,.; min the State of South Dakota. The Customer may make two (2) requests fo r 
a 1elcphone number per call. The Dircc1ory Assistance Charge applies regardless of 
whether the operator is able to supply the requested number. Discounts are not applicable 
10 Directory Assistance Chnrgcs. Directory Assistance Charges are not included in usage 
commitments or computed in Bn)' discount cakuhuions. 

Per call to directory assistance: so.so 

ISSUED: September 15. 1997 

ISSUED BY: Stew T. Bleser, President 
United Services Telephone. LLC 
475 Mctroplcx Ori \'c, Suite 106 
Nash\'illc, Tennessee 3721 I 

EFFECIIVE: 
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SECTION 4 • PROMOTIONS AND OPTIONAL CALLING PLANS 

4.1 Promolions ~ Gtnenl 

From time to time, the Company shall , a1 ilS option. promote: subscri ption or stimulate 
network usage by offering lo wah•c some o r all of the nonrecurring or recurring charges 
for the Customer (if eligible) of to.rgct services for a limited duration. Such promotions 
sh~II be made avai lable to all similarly situated Customers in the tnrgct market area. 

ISSUED: *ptcmbcr IS. 199/ 

ISSUED BY: Stc\'C T. SICSCT. Pttsident 
Uni1cd Services Te lephone. LLC 
475 Mctroplex Ori\·c. Suite 106 
Nash\illc. Tennessee 372 11 

EFFECIIVE: 



ATTACHMENT V 

Uniltd Strvicrs Ttltphont, LLC 

COST SUPPORT DATA 



COST SUPPORT DATA 

United Suvicts Telephone. LLC 

The Com,,any has no1 prepared detailed cost s1ud1cs for 1ntras1atc South Dakota opcra11ons 

Howcw::r, all services uc planned to cover cosls and generate a reasonable rc1um fo r the 

Company 
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T(Cttf,0LO(,lf.SM.AH.IGIMIPo1 mt 
WW1(1t ~ J\.OIW,A l!7d 

SD PUC 
SOU'i'H DAKOTA PUBLIC SERVICE CH 

!7456 

17455 0 9 /12/97 

INVOICE 
NUMBER 

l NVOICE 
DATE 

IHVOICE 
AMOU NT 

PREVIOUS DISCOUNT AMOUNT OF 
PAYMENT PAY/CREDIT TAKEN 

USTI 09/12/97 250. 00 o. 00 

;Ctfl-/5? 

,.,,. ..... 
., 

.,, 

TWO HUNDRED FIFTY DOLLARS 

SOUTH DAKOTA PUBLIC SERVICE CM 
STATE CAPITAL 
PIERRE, SD 57501-5070 

09/12/97 

0 .00 250. 00 

250. 00 

17456 

17455 

·· · ·· • •$250 . 00 



South D:ikoo TELECOMMUNICATIONS SERVICE FILINGS Pubhc Utihtic, Commission 
Sr:a1e C:ap11ol 500 E. Capitol Thu•ar• tftol 1--~• ~ Ninf1 t"-1 tftol COfffflukNI hH rKwived fofllM p,triodot: 

Pierre, SD 57SOl•S070 09 / 12/97 through 09/18/ 97 
Phone, (800) l32-1782 

Fax, 16051 771-3809 
n yo., Med IC:Offlplilt•copy 011 filing lu.C,._nl,ght..,,,.IMd, o,INikcl to ,OU, pllf.MC:ontacf~ KoltloWllhin ftftday1 0111'111 flllrl9. 

DOCKET 
TITLE/STAFF/SYNOPSIS 

DATE INTERVENTION 
NUMBER FILED DEADLINE 

REQUEST FOR CERTIFICATE OF AUTHORITY 

Application by Discount Call Rating, Inc. for a Certificate of Authority to opera le II a tetecommunlcations company within the 
TC97-156 state ol South Dakota. (Staff: TSM:C) 1'he App&icant will offer outbound 1nd inbound telecommunlcaOOns services, directory 09/ 15197 1Ml3197 

assistance service and callina card service ... a......aicant does not 1nd will not offer alternative ooarator services: 

Appticatlon by McLeodUSA Telecommunications Services, Inc. to amend Its Certificate or Authority to operate as a 
telecommunications company within the state of South Dakota. (Staff: TS/KC) "Mcl.eodUSA currently offers local , long 

TC96-054 
distance lnterexchange, MTS, WATS. virtual private nelwof'k 5ervices, and pnvate line telecommunications service, via resale 

09/15197 10103197 
in South Dakota In several U S WEST exchanges. By this Application, McleodUSA seeks authority to p,ovide these same 
services on a facilities basis In all U S WEST CommunicaOOns, Inc. exchanges In South Dakota: intrastate interexchange 
throuahout South Dakota· and Pn1oaid callina card sarvices throoohout South Dakota: 

Application by United Services Telephone, LLC lor a CeMcate of Authontyto operate as a telecommunlcations company wrthin 

TCl7-1M 
ttMI state of South Dakota. (Start: TSA<.C) "UST proposes to offer outbound message telecommunlcalions service and inbound 

09/ 16197 10/03197 
toll- free (800/888) services to Its customers through switched and dedlcaled access facilities prOYided by its undertying 
carriers... • --'"'ant rvo~- to offer South Dakota intrastate lonn distance seMCes In con'unction With interstate uMces • 

NONCOMPETITIVE TELECOMMUNICATIONS FILING 

US WEST Communications filed to ,ntroduce Uniform Access Solution Service in Its Exchange and Network Services Tanff. 
"Uniform Access Solution provides customers a digital connection from their PBX or Call Oistnbution System to the Public 

TC97-157 Switched Network. ... Un.ilorm Access Solution offers an alternative to Digital Swrtched Service utilizing DID per trunk 09/ 16197 10103197 
ammgements when ooly one number Is requited lot swrtching of local ellchange and toll network calls ... U S WEST proposes 
nn elf · na, .. , ........ . r 1"' 1007: tC::.talf• ,... •-H 

mpo,Unl-r, l,..C--•~• loo.laj ___ 1'°"111 ..... --... ..---. .... c-.-i,,. l!~flOT""'~- i.,,,,,,0-.-..- .. , ........ - .. ,.IO ... C-...,.,,. 

M e«.,77)..JIOII 

PAGE 1 OF 1 



210N Paikl-Y! 

WlflltfPMlH 

3278'; 

PO Orawtt200 

Wintl.'l'PM~fl 

]2790.()200 

1,1 407,740-8S7S 

VIA FACSIM ll.t: 
Ms. Tammi Smngohr 
Uti hty Analyst 
South Dakota Public 

Utilities Commission 
500 East Capitol 
Pierre. South Dako1a 57501 

Re: SD PUC Docket TC 97-158 

June 9. 1998 

RECEIVED 

JUIJ I I 1998 
SOUTH OAK 
UTJl/TJfs cg,_rlMA PUBLIC 

ISSION 

Registration or United Services Telephone, LLC 

h, 401 140-06\l Dear Ms Stangohr: 
lll'll l l l"'l t n ( , o m 

I b..: lic\'e )'OU arc still missing the secretary or state authority for United Scf\•iecs. We 
scm you a copyorthc filing. bul when we requested a final copy, the Sccre1aryorS1a1c·s 
office could find no record orthe filing. The company is resubmitting its paperwork. 

As a rcsull or this gli1ch. can you postpone the decision on cenification for a couple or 

weeks'! 

Please acknowledge receipt ohhis filing by returning a date-stamped copy or this letter 
in the envelope pro\•idcd. Should you or yourstaffhavc any additional questions, please 
contact me at (407) 740-8575. Thank you. 

CW/ig 

cc: Rudick J. Murphy. II. Esquire· Unit1..-d Services Telephone. LLC 
File: UST - SD 
TMS: SDl9700b 
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August 7, 1998 

Mr Steve T. Bleser 
President 
United Services Telephone. LLC 
475 Metropte)( Dnve, Suite 106 
Nashville, TN 37211 

Re· United Services Telephone, LLC 
Docket No TC97-158 

Dear Mr Bleser 

Enclosed you will find a copy of the Order Granting Certificate of Authonty with 
reference to United Services Telephone, LLC As soon as we receive evidence 
from you that you have received your Certificate of Autho<ity from the South 
Dakota Seaetary of State. we will send you your Cenificate of AuthOrity from our 
office 

Very truly yours. 

Karen E Cremer 
Staff Auorney 

CHdk 

cc Ms Connie W ightman 

Enc 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE APPLICATION OF 
UNITED SERVICES TELEPHONE, LLC FOR A 
CERTIFICATE OF AUTHORITY TO PROVIDE 
TELECOMMUNICATIONS SERVICES IN 
SOUTH DAKOTA 

ORDER GRANTING 
CERTIFICATE OF 

AUTHORITY 

TC97-158 

,')o September 16, 1997, the Public utilities Commission (Commission), in accordance with 
SDCL li9-31-3 and ARSO 20.10.24.02, received an application for a certificate of authority from 
Uniter. Services Telephone. LLC (UST). 

UST proposes to offer outbound message telecommunicallons service and inbound loll free 
(800/868) service through switched and dedicated access facilities provided by its undertying 
carriers. A proposed tariff was fil~d by UST. The Commission has classified long distance service 
as fully compel illve. 

On September 18, 1997, the Commission electronically transmitted notice of the filing and 
the intervention deadline of October 3, 1997, to interested individuals and entities. No petitions to 
intervene or comments were filed and at its regularly scheduled Juty 23, 1998. meeting , the 
Commission considered usrs request fOf a certificate of authority. Commission Staff 
recommended granting a certificate of authority. 

The Commission finds that it has jurisdiction over this matter pursuanl lo Chapter 49-31, 
spedficany49-31•3 and ARSO 20:10:24:02 and 20:10:24:03. The Commission finds that UST has 
met the legal requirements eslablished for the granting of a certificate of authority. UST has, in 
accordance with SOCL 49-31 -3, demonstrated sufficient technical, financial and managerial 
capabilities to offer telecommunications servk:es in South Dakota. The Commission approves usrs 
application for a certificate of aulhority upon it obtaining a certificate of authority from the South 
Dakota Secretary of State . As the Commission's final decision in this matter, it is therefore 

ORDERED, !hat usrs application for a certJficate of authority is hereby granted, upon it filing 
with the Commission a certificate of authority from the South Dakota Sea"etary of State. It is 

FURTHER ORDERED, that UST shall file informational copies of tanff changes with the 
Commission as the changes occur. 

Dated at Pierre, South Dakota , this ~ day of August, 1998. 

CEATlflCATE OF SERVICE BY ORDER OF THE COMMISSION: 
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St•\c C1p1lOI Building.SOOEuaC1p11ol AVfflUC. P1tnc, SoulhDU.011 S7SOI-SOlO 

August 7. 1998 

Mr. Steve T. Bleser 
President 
United Services Telephone, LLC 
475 Metroplex Drive. Suite 106 
Nashville. TN 37211 

Re United Services Telephone. LLC 
Docket No. TC97-158 

Dear Mr Bleser 

Enclosed you wlll find a copy of the Order Granting Certificate of Authority with 
reference 10 United Services Telephone, LLC. As soon as we receive evidence 
from you that you have received your Certificate of Authority from the South 
Dakota Secretary of State, we Wlll send you your Cenificate of Authority from our 

office 

Very truly yours , 

Karen E Cremer 
Staff Attorney 

CH dk 

cc Ms Connie Wightman 
Enc 



November 17. 1998 

VIA FACSIMILE MESSAGE: 605-773-3809 

ANDU,$. MAIL 

Karci , Cremer, Esq, 
Sou1h Dakota Public 1ilitics Commission 
Stntc Capi1ol Building 
SOO Easl Cnpi1ol Avenue 
Pierre. Soulh Dakota S7S01-S070 

Re: Uni1cd Services Telephone. LLC 
Docket o. TC97-!58 

Dear Karen: 

Thank you for our telephone conversation today. Enclosed is a copy of UST's Certificate of 
Authority rccci\'cd from the South Dakota Secretary of State and all attachments as well as lhc 

3CCOmpanying CO\'Cf' letter. 

I appreciate )'our time nnd aucntion in this man er. If anything else is required. please feel free to 

give me a call . 

c: Connie Wightman 
Enclosures 

" With kindest regards. 

I;,,{{ );.(,,. ·;-
Rudick J. Murphy. 11 / 
Corporate Counsel / 



State Capitol, Ste 204 
SOO Eas1 Capllol Avenue 

P,e rre Sou11, oa~o11 
57501 •S070 

sososCscs stale sj us 

Frti:iM: Joyce Hazeltine, Secretary of State 
Corporations 

JOYCE HAZELTINE 
SKtt:&ryC'Sta'.t 

TOU'-ECIC.EV 
C.:1,111 

RE: LIMITED LIABILITY COMPANY ARTICLES OF ORGANIZATION 

The document s on behalf of the enclosed Limited Liability Company 
have been received and filed. Enc losed is the Certificate 
attached to the duplicate application along with a r eceipt f o r 
the filing fee. 

South Dakota bw requires the nt.in& or ao annual "Ctt each year with our ornce ~~:,:ru~::~v~~~~!1 ~;~,e:a: l:ii~r to, , nm day or the second 

The l aw also requ i res that a registered agent be continuously 
mainta ined in this state. Any change in the registered age nt 
and/or address must tie filed with our office within thirty days . 

If t his office a n be of any a s sist a nce i n the future, please fee l 
f r ee to contact us . 

Thank you. 

A..--m..•~t:Ol'I 
(60!) 77l-3Sl7 

Fa, (60S) 77l-6!90 
T00 {60SJ 77H0\0 

ht'.p l /www state sd u~,tate/execut,ve/~lOs.hlm 
C<:1::iort.ttDM 
l605) nJ-4.S,IS 

F.._. 1&0!) 77l-.& S50 

~m C<:r.'n:tt~Coe• 
(&e,) 773-.&•22 

Fu (60SJ17)-,IS50 



OFFICE OF THE SECRETARY OF STATE 

CERTIFICATE OF AUTHORITY 

LIMITED LIABILITY COMPANY 

I J OYC E HAZELTINE, Secretary of State of the Sta:.e of 

!~~i2c;~t~;.afo~e!e~~r~!H~.ire t~~t A~~b~!i~te off ~~~ED 
SERVICES TELEPHONE, LLC (nJ l to transact business in 
this state duly signed and verified pursuant to the 
provisions of the South Dakota Limited Liability 
Company Act, have been received in this oftice and are 
found to conform to law. 

IN TESTI~O~ WHEREOF , I have 
here-unto set my hand and 
affixed the Great Seal of the 
State of South Dakota, at 
Pierre , the Capita l, t.his 
November 2 , 1 998 . 



CERTIFICATE or AUTHORITY APPLICATIO:-; 
OFA 

FOREIGN Ll~lITED LIABILITY COMPANY 

t i;",t ::1:::e of:J-,e fmi,~. L.:r11:eC L11': 11!t:- Cc:::;&::} 11. United Servi ces Telephone, 

2 Tb ria:nt oi:r.c 1,:1c or :o'Jn!r) "Jr,Ct: ..,ho,e la.., :: !1 c:11n1ttd 11· Te::messee 

; i!'.o::u:1.!!:t11c! iu;n:::1;:i .1! ci:ict ls· i75 M@troolex Prive - Sui te 06 

Na s hville TN 372 1 1 

, ECEI\ , : 

5£p 2 3 1~98 

tD. Sit. IF.STAlf 
LLC 

RECEIV!D 

NOV O 2 1998 

.sosicw,un 

~ Tht a-CCrmo!111 1.,1:11l :!n11:111r:!officri."'iSout."IDUo:1b: NAtiOOAl Bccistered Agents , Inc. 

300 Sout.h Philhps Ave nue - Suite 300 - Sioux Fa lls, SO S7 02 

! Tb r.L'Tlt a::~ 1em al!fau of 1u L"l!tia! lit r,I fc : lt~ 11: r cf;:can i:: Sou!..'i DU:011 11: Nationol Roa istered 

Agents, Inc - JOO Sou t h Phillios Avenue - Suite J OO -

Sioux Fa lls, ,;o 57102 

6 naca:r ofor11., ln:10:1 i1 July 19, 1996 1:idt.':r ; r:10dofdu:aiion it ' until 12/31/2024 

Member - managed . 

a V. 'la :lm c::c or ~ oie er t::C mc::-.rm o( t."ic tom;:L'ly an :o t c !i11:l lc for i:J c!cl:lu 11\d ob !i&at:on, l:ndcr .1 pti)\'i,10:1 ur:al.&r 10 
Se::icr.:Oj(c). 

so. 

Thtappllca llon mutt bt ll&ritd b~ 1 mtmbtr Utbc company 11 a mcmbcr-m11111cd compan)· or b) 1 mana11 r if lc11 
r.11n1att-ma11111dcomp 1oy. 

D1:c 9/"7/98 
Joh n D. Henry 
Me:nber & Chi•! r 1nancial 
Officer 

c,n!fl,01, of Goad S11111d/111 or ubttnu from t':c 



FIRST A. ',':\"lJAL REPORT 
OFA 

Ll~IITED LIABILITY COMPAl\Y 

I Thtn1mt 0f:ht Lir11c<! Liabiht} Co:np:an~ w UOite C Se:-v1ces Tel ephone, LLC 

t, '/ 02 1991 

2 Tb mtt or cour.11;<1 un~cr .,..hose \av. 1: 11 ori llliied is· __._T.,eown.,eats.a.se.,e._ ________ _, .• "'.Jl~. ,_,·:;,_,, !f"--"'ST,,.,ATt 

) The 1ddru1 of i!1 :,.inmd office a::d :he na:T:c ar.d addrcn of i:1 rcai11crd •itnl for sr:'\ 1Ct of proccu In South Dakota 11: 

Not iooa l Besi uered nsents , Inc. 

300 South Phillips Avenue - Suite 300 

Sioux Fa lls, so 57 10 2 

: Thu ddtmof iuprinc1;ialoffK1 l1: 4 7 $ Metr9plex Dri ve Suite 0 6 

Sashville, TN 372 1' 

, _ The n&mu 1:1d buttntU addrtUU of any mll'llictl 

~o rtanagers; t hi s LLC i s member- managed 

6 The dollar ,amou:11 cf 1hc total •iirud con:ril::uticn1 to the L!r., i:cd L11bility Company h s ___ _,sf"'•c.;O_o_o_. o_o _ __ . 

Dai,. 9/17/9§ 

• flLC'iGF££ , 

AGREED COSTRJBUTIOS 
~Ot in ex.cen ofSS 0,000 
SS0,00110 SIOO,OOO 
In excess of S 100,000 

FEE 
S90 
Sl!O 

John D. Henr y 
Me r:.ber & Chief Fi nanc ial 
Ott'icer 

S150 /orfimS/00.000 pl&lSS.S0 
for 1.och odditlonol SJ ,000 

TM ma11mum amount chorg1.d may no, ucHd sixu,n 1how 011d dollorJ (SJ6.000 ) 

!!cu .doc 
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Suh"Ult:. Te:nnuut: 312.0-0306 
12/Jlt:?0:?4 

CtRTll lCATt,; ()f EX1STI!MCE 

l, ?Ju;y C. OA::NELL. StXHfiA RY Of .:5TA'if. or TIO; ST;\;T. or TE!lNESSEr. DO HtlU:B'i n :R'f!rY !HA'f 

__ • __ ____ ______ ___ ___ __ "llN! TED _ SEf.VIC:ES __ TEL!:PHOtn; , _ LLC- ___ ... - ·· - - ____ _ .• ·· -- · __ • • -·· · - ••• 

J:'OR1 FJ,JUEST f OR rcnn·1cATE 

FR!lli, 
BLACKARD AND H"JRP:N 
155 f'P.ANKI.TN KO, 142 
PA'if'ARTS Of 2REN'NOO 
BRE?.'T'#.X>D, TN 370?7·000 

UNDER THC LAW Oi:' nus STATE WlTH DATE or 

' TRED HAS llr.!..1l fILE01 

Rt:CElVED1 
ra:s 
S20.0\l 

TOTAL PI\YMENT RECEIVr.01 

$0.00 

S20 .00 

RECEI PT NUHBER 1 000023fi609(1 
ACCOUNT SUHE2R, 00233721 :--.. .... 

RIUY C. DAR.'iELL 
SECRETARY OF ST A TE 



SOUTH DAKOTA PUBLIC UTILITIES 
COMMISSION 

CERTIFICATE OF AUTHORITY 

To Conduct Business As A Telecommunications Company 
Within The State Of South Dakota 

Authonty was Granted July 23. 1998 
Docket No. TC97-158 

This is to cert;fy that 

UNITED SERVICES TELEPHONE, LLC 

is authorized to provide telecommunications services in South Dakota. 

This certificate 1s issued 1n ac.cordance with SDCL 49-31 -3 and ARSD 
20 10 24 02. and 1s subJect 10 all of the cond1t1ons and limitalions contained In 
the rules and staIu1es govern,ng its conduct of offering telecommunications 
services 

Dated at Pierre, South Dakota, this~ day of~- 1998 . 

• ' 
' 
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