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IN THE MATTER OF THE COMPLAINT
FILED BY TERRY NAGEL, LEAD, SD,
AGAINST u S WEST
CCOMMUNICATIONS, INC. REGARDING
TELEPHONE SERVICE

Public Utilities Commission of the State of South Dakota
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BEFORE THE PUBLIC UTILITIES COMMISSION RECEIVED
OF THE STATE OF SOUTH DAKOTA AUG 15 1997
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st TELECOMMUNICATIONS SERVICE FILINGS

Public Utilities Commission
State Capitol 500 E. Capitol These are the service filings has received for the period of

bierrs; SD 303015000 08/08/97 through 08/21/97
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intraLATA services and interLATA services on a reselier basis. ?gﬁ%-agsg.giﬂicm
WEST Service Resale t to which One Call is a in Minnesota.”

ion by g&z-gzgggta?-%o.gﬁg
l-ﬁgaggésgiagg. (Staft: TS/TZ) *ITC presently provides interstate
TCO7-141 | "switchless resale” in several states. ITC is extending its service to meet the intrastate needs of its customers in several 09/05/97
oglatEiqiing-%:g-_:n_%agsg%liac.i ITC proposes to provide service
throughout the state.”

[ Long Distance, Inc. for a Certificate of Authority to operate as a telecommunications

TCo7-144 nwﬂgézl-ﬁ‘igo!!- (Staff. DJ/KC) "Applicant seeks authority 1o offer a full range of 1+ interexchange 15/97 00/05/87
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services, and Calli it does not intend to L services, 900 or 700 services.”
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1+, 800 and 888, Out WATS, Travel Cards) as well as offer id calling card services.”

FORMAL COMPLAINT FILED
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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE COMPLAINT ) ORDER DISMISSING
FILED BY TERRY NAGEL, LEAD, SOUTH ) COMPLAINT AND CLOSING
DAKOTA, AGAINST U S WEST ) DOCKET

COMMUNICATIONS, INC. REGARDING )
)

TELEPHONE SERVICE TC97-146

On August 15, 1997, the Public Utilities C jon (Ci ission) ived a
complaint from Terry Nagel, Lead South Dakota, against U S West Communications, Inc.
(U S West) regarding telephone service.

Pursuant to ARSD 20:10:01:08.01 and 20:10:01:09, if a complaint cannot be settled
without formal action, the C: ission shall ine if the int shows p \
cause of an uniawful or unreasonable act, rate, practice or omission to go forward with the
complaint.

On September 9, 1997, at its duly noted ing, the C i the

int. On 24,1997,C ission Staff ived word from Mr. Nagel that
U S West had resolved all the issues raised in the complaint and Mr. Nagel requested that
the complaint be dismissed and the docket closed.

On September 25, 1997, at its regularly scheduled meeting, the Commission
reviewed this matter. The Commission has jurisdiction over this matter pursuant to SDCL
49-13-1, 49-134, 49-31-7, 49-31-7.1, and ARSD 20:10:01:07.01 and 20:10:01:08.01. As
Mr. Nagel and U S West had resolved all the issues complained of by Mr. Nagel and he
had requested dismissal and closure of the docket, C: ission Staff 1ded that
the Commission close the docket. It is therefore

ORDERED, that this complaint be dismissed and the docket closed.

Dated at Pierre, South Dakota, this _ﬁz;é day of October, 1997.
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