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Jone 24, 1997

Executive Director

South Dakota Public Utilities Commission
State Capitol

Pierre, South Dakota 57501-5070

Re: Z-TEL, INC.
Dear Mr. Damgaard:

Enclosed for filing with the Commissian please find an onginal and ten (10} copies of the
above captioned corporation's Application for a Certificate of Authority to transact the
business of a reselier of interexchange telecommunications services within South Dakota,
along with a check in the amount of $250.00 10 cover filing fees relating to same.

Also enclosed 1s an exact duplicate of this letter. Please date-stamp the duplicate and return
same to me in the enclosed postage pre-paid, addressed envelope.

Should you have any questions concermng this filing, please contact me.
Very Jruly yours,
{f—EAﬁL?. LENNON, PETERS & CROCKER, P.C
"

P?yutk D. Crockes

frc )
L_~PDC/idt
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BEFORE THE
PUBLIC UTILITIES COMMISSION

OF THE STATE OF SOUTH DAKOTA
IN THE MATTER OF:
THE APPLICATION )
OF Z-TEL, INC. )
FOR A CERTIFICATE OF PUBLIC CONVENIENCE )
AND NECESSITY TO TRANSACT THE BUSINESS ) DOCKET NO.
OF A RESELLER OF INTEREXCHANGE )
TELECOMMUNICATIONS SERVICES AND )
FOR APPROVAL OF ITS INITIAL TARIFF )

APPLICATION FOR AUTHORIZATION

Z-TEL, INC. (hereinafier "Applicant™) respectfully requests that the Public Utilities
Commission of the State of South Dakota (hercinafter referred to as "Commission”™) grant
Applicant authority pursuant to SDCL 49-31-3 and in accordance with ARSD 20:10:24:02 to
provide intrastate telecommunications services (o the public within South Dakota through the
resale of similar services offered by other interexchange carmers (TIXCs®) in the State.
Applicant further requests that the Commission approve its initial proposed tanff. Applicant,
for purposes of verification, and in evidence of its fitness to operate and the public need for its
services, uffers the following information 1n support of this Application:

dentification of the Applicant

1. Applicant maintains its headquarters at 4403 S.E. 16th Place, Suite #1, Cape
Coral, Florida 339(M4.

2 Applicant is incorporated under the laws of the State of Nevada A copy of the
Company's Articles of Incorporation is attached hereto as Exhibit A, Applicant has applied! for
authority to transact business within the State of South Dakot: as a foreign corporation. A copy

of the qualifying document is set forth in Exhibit B hereto.




Correspondence regarding this Application should be directed o:
Patrick D. Crocker
EARLY, LENNON, PETERS & CROCKER, P.C.
900 Comerica Building
Kalamazoo, MI 45007-4752
(616) 381-8B844
4, The name of Applicant’s Registered Agent, and the address of the registered office
of the corporation in South Dakota 1s:
Corporation Guaranlee and Trust Company
117 E. Capitol

P.O. Box 66
Pierre, South Dakota 57501-0066

Description of Authority Requested

5. Applicant seeks authority to operate as a reseller of intrastate welecommunications
services to the public on a statewide basis. Applicant seeks authonty to offer a full range of
"1+ " interexchange telecommunicalions services on a resale basis. Specifically, Applicant seeks
authority 1o provide MTS, out-WATS, in-WATS, and calling card services.

6. Applicant does not intend to provide operator services, 900 or 700 services,

7. Applicant owns no transmission facilines. Applicant will offer service to its
subscribers using facilities of the communications networks of AT&T, other facilities-based IXCs
and the local exchange telephone companies (*LECs®).

B. Applicant has no plans at this time to construct any (elecommunications

transmission facilities of its own and seeks no construction authority by means of this

Application. Applicant will operate exclusively as a reseller.
9. Applicant will abide by all rules governing telecommunications resellers which
the Commission has promulgated or may promulgate in the future, unless application of such

rules in specifically waived by the Commission.




Propesed Services

10.  Applicant intends to offer MTS, in-WATS, out-WATS, and Calling Card services
to subscribers within South Dakota. Applicant combines high quality transmission services with
very competitive rates, flexible end user billing, professional customer service and excellent
reporting to create a unique blend which meets the individuilized needs of such business
customers.

11.  Applicant's services are designed to be especially attractive to small and medium
sized businesses.

12.  Applicant's intends to engage in "switchless® resale. Applicant will arrange for
the traffic of underlying subscribers 1o be routed directly over the networks of Applicant’s
network providers.

13.  Applicant is committed to the use of ethical sales practices. All distributors of
ils products must commil in writing to market Applicant’s services in a professional manner, and
to fairly and accurately portray Applicant’s services and the chaiges for them.

Description and Fitness of Applicant

i4.  Applicant’s officers have extensive managerial, financial and technical expenence
with which 1o execule the business plan described herein. Applicant’s management personnel
represent a broad spectrum of business and technical disciplines, possessing many years of
individual and aggregate telecommunications experience. In support of Applicant’s managerial
and technical ability to provide the services for which authonty is sought herein, Applicant

submits a description of the background and experience of its current management team as

Exhibit C. In support of Applicant’s financial ability to provide the proposed services, Applicant

attaches a recent Income Statement and Balance Sheet as Exhibit D,




Public Interest Considerations
15. Applicant’s entry into the South Dakota marketplace is in the public interest
because Applicant intends to make a uniquely attracuve blend of service guality, network
management and reporting, and low rates available. Namely, Applicant’s offering ultimately

will enable small and medium businesses in South Dakota to obl..n long distance services al

rates which previously were available only to larger businesses.

16. Inaddition to the direct benefits delivered to the public by its services, Applicant’s
entry into the South Dakota marketplace will benefit the public indirectly by increasing the
competitive pressure felt by existing IXCs, spurnng them to lower costs and improve services
1N response.

Requested Regulatory Treatment,

17.  Applicant 15 a non-dominant reseller of interexchange telecommunication:
services. Applicani requests to be regulated by the Commission in the same relaxed fashion
extended to other, similarly situated resellers.

Lnitial Proposed TarifT

18 Applicant proposes (o offer service pursuant 1o the rules, regulations, rates and
other terms and conditions included in Applicant’s initial proposed anif which is attached hereto
as Exhibit E. Billing, payment, credit, deposit and collection terms are set forth in Applicant’s

proposed tanff.




19.
information:

().

In accordance with ARSD 20:10:24:02, Applicant provides the following

The name, address and telephone number of Applicant:
Z-TEL, INC.

4403 S.E. 16th Place, Suite #1

Cape Coral, Florida 33904

(800) BDO-7275

Applicant shall provide services under the name Z-TEL, INC.

(a)  Seec paragraph 2 of this Application.

(b)  Applicant has no principal office in South Dakota. Applicant’s registered

agent is set forth in paragraph 4 hereinabove,

A copy of Applicant’s Articles of Incorporation is attached as Exhibit A.
Applicant’s Officers and Directors are as follows:

Tom C. Chubokas, President and CEO

James C. Watson, Vice President/Secretary

Tatiana Filippov, Director




A list of the names and addresses of Apphcant’s current Officers and
Board of Directors:

Tom C. Chubokas
4403 5.E. 16th Place, Suie #1
Cape Coral, Florida 33904

James C. Watson
4403 S.E. 16th Place, Suie #1
Cape Coral, Flonda 33904

latiana Filippoy
4403 S E. 16th Place, Suite #]
Cape Coral. Flonida 33904

Applicant 15 a wholly owned subsidary of COMMUNICATIONS,

CORPORATION ("CCC™). CCC's sharcholders are as follows

Sharcholder *» of Shares
Scolt McChntock 4%
Morns, Rosalind Kantrowtiz Hi8%
Vincemt Albanese 40P
Malcolm McNair 020"
Anthony J. Rando 6%
Marvin Zimmer 004%
lTom C. Chubokas 27T
latiana Flippov 0.978%
I''W. Communications 0990,
James C. Walson 17.987%
Jay C. Salver 0.959%
Arthur Abrams 39097
Jon Gnlbent 1,007
l.auretta Kitzlvk 1997
Samar Investments 997%
R.B. Bowes 0.040°%%
Tom Voght (L08R,
Dems Boulle 0,100

No  corporation,  association,  or  partnership own  anv  interest
in Applicant

(g Apphcant owns or controls no subsidianes

Applicant 15 a corporation organized under the laws of Nevada

See paragraph 5 of the Application

See paragraph 6 of the Application
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Applicant shall offer services on all equal access areas within the State of South
Dakota. Accordingly, Applicant does not attach a map descnbing service
boundanes.

See Exhibits D and E attached hereto.

All complaints and regulatory matters should be directed 1o Applicant’s attorney

as set forth in paragraph 3 of this Application,
A Eﬂllilﬂl'i fﬂﬂ [i[ !Tﬂd!dliﬂl Iﬂﬂiuﬂﬂ Services

20.  Applicant proposes to resell services within South Dakota in excess of Applicant’s

cost of purchasing services from Applicant’s underlying carrier (SPRINT). Applicant purchases
intrastale services from Sprint for approximately $.12 per minute and resells to the public for
approximately $.16 a minute.
Conclusion
21. A decision by the Commission to grant Applicant a Certificate of Public
Convenience and Necessity is plainly in the public interest. Apolicant will introduce important
new products and services at very competitive rates as well as enhance the competitiveness of

the overall long distance market in Soith Dakota.




WHEREFORE, Z-TEL, INC., respectfully requests that this Commission grant it

VO™ O ol s

authority to transact the business of a reseller of interexchange 'slecommunications services

lJ:I'

within the State of South Dakota, that the Commission regulaie it in a streamlined fashion, and
that the Commission approve Applicant’s initial proposed taniff effective on the date of the Order

granting authority.

Respectfully Submiltted,
ZFEL, NG

|
Dated: U { L{F‘a//( By: /( : =
/ Patrick D. Crocker
( EARLY, LENNON, PETERS
& CROCKER, P.C.
900 Comenica Building
Kalamazoo, M1 49007-4752

Its: Attorneys




YERIFICATION
James C. Watson, Vice President of Z-TEL, INC. first being duly swom on oath,
deposes and says that he has read the foregoing Application and venfics that the stalements made
therein are truc and correct to the best of his knowledge, information, and belief.

Z-TEL, INC

4 #
By: _,_/'.-s -c/.-/‘:Z?—‘

-y

James C. Watson

-

" P
he foregoing instrument was acknowledged before me this®i+i~day of I\ . 1997

by James C. Watson. .

.ﬁf L;-"-{-

For the County of 1'“4‘. 3u) , Pennsylvania
My Commission Expires: ¢ [ (4
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ARTICLZS QOF INCORPCRATION

oF

Z-TBL, INC

The nane of this corporation is:
Z-TEL, INC.

SECCND: Its principal cffice in the Stat= of Nevada is
located at 502 East Jochn Street, Carson City, Nevada, #970&.
The nams and addreass cf its resident agent ls TSC Services of
YNevada, Inc., at the above address

THIRD: The nature ¢f the business or cbiects or purpooses
preposed may be organized under the General Corporation Law of tha
Stacte of Nevada;

To engage in any Lawful act or activity for which
corporationo may be crganized under the General Corporation Law of
the State of Nevada.

FOURTH: The total authorized capital atock of the
corporat ion is 25,000,000 all of which are of a par value cf §.001
each and ares of the same clags and ars comnon shares.

PIPTH: The governing board of this corporation shall be known
as directors, and the number of directcres may from time to time be
increased or decreased in such manner as shall be provided in the
by-laws of this corporation, provided thac the aumber of directors
shall nct be reduced less than one unless chere is less than one
sctockkolder.

firet board of directors,
which shall be cna iz cmumber, is as follows:

NAME PCST OFFICE ADDRESS
Sccrt Symons 1700 5. Dixie Highway 5te 4D
Boce Raton, FL 313432

SIXTH: The capital stock, after the amount of the
subacripticn price. or par value, has been paid in, shall not be
subject LC assessment to pay the debts of the corporaticn,




0216 97 14:% D062 NETL WC Foxi841-530-2775

SEVENTH: The name and post office address of the
incorporator signing the articles of incorpcration is ae
followa:

NRME PCST CFFICE ACDRESS

B. Gould 502 Eaat John Street
Carson City, NV 83706

EIGHTH: Tha corpcraticn is tc have perpetual existence.

NINTH: In furthsrance arnd not iz limitation of the powers
conferred by statue, the board of directors is xXpreasly
acthkorized, subject to the by-lawe, Lf any, adcpted by the
sharehclders, toc make, alter or amend the by-lawa of the
corporation.

TENTH: Meetings of stockholders may be held outside of
the State of Nevada at such place cr places as may be designaced
from time to tirme by the board of directors or in the by-lawe of
the corporation.

ELEVENTH: This corporaticn resarves the right to asend,
alter, change or repeal any provision contained in the articles of

incorporaticn, in the manner ncw or hersafter prescribed, and all
rights conferred upon stockholders herein ars granted subject to
this reservation.

I, THE UNTCERSIGNED, being the sole incorporator herein before
aazed for the purpose ¢f forming a corporation pursuant te the
General Corporatien Law of the State of Nevada, 4o make and file
these articles of incorporacion, hereby declaring and certifying
that the facts bherein stated are trus, and.accordingly have
hereunto set my hand this li?tntﬁ*ﬂth £ February, A.D. 1319%7

Y Vipay

B ‘g[Z d
Bi Glrxu. d, Ihcorporator

|




STATE OF NEVADA }
588
CARSCN CITY |

Cn this seventesnth day of February, A.D., 1997, before me
a Netary Public, persorally appesared, 3. Gould, who
severally acknowledged that he/she executed the above inscrument.

e ———— T B ——

I —— ATDSK L SFO0D '
e o
i

s e = - - =
'."~.,-_~,,-/' Wi es DA LI ST ] Kotary Public

R ——

CERTIFICATE CF ACCEPTANCE
cF
APPOINTMENT OF RESIDENT AGENT

B. Geould, Authcrized Representative, cn behalf
CSC Services of Nevada, Inc. hersby accepts appointment
Reside it Agent of the above-named corporation.

- M
Y Y
4 1 |
Y Y

'@l Fabruary 17, 1997
Authorited Representative
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CERTIFICATE CP AMENTMENT

CF

: S

CERTIFICATE OF INCOPPORATION
MY MLLLIM, SCOAETARY OF STIT

oF

Z-TEL, INC.

Under Section 78.185 of the Genural
Corpcration Law cf the State of Nevada
The undersigned, B. Goculd, sole incsrporator cf
Z-TEL, INC. , a corporation organized and existing under cthe
laws of the State of Nevada ("the Corpecraticn”). of which zno
8tock has been issued, incorporated on February 18, 1957, dees
hereby certify as followa:-

PIRST: The name cof the Corporation is Z-TEL,

SECONL: The Certificate Incorporacicn of the

hac been amended ap follows:

Article "FOURTH"™ of the Certificats of

Incorporation of the Corporaticn, is hereby amended to read

ans follows:

"POURTH: The total authcrized capital stock of the
corporation ie 75,000,000 all of which are of a par value of
$.002 each and are of the same class and are common shares.®




STATE OF NEVADA

CARSON CITY

I, Hancy L. Rodgers-Chandier, a nctary public, do hereby certify

Ehat con this 4th day of February, 1997, perscnally

appeared before me B, Gould, who being by ma first duly sworn

declared that she is the sole incorporatcr of Z-Tel, Inc. and
the etatemencs therein contained are true.

My commigeicn expires i-'“;/i /Qg
(Notorial Seal)




CiCsu.s.CORP ID:1-702-382 3354 16:38 N0.010 P.0O2

Yf21/57

CERTIFICATE OF AMENTMENT /2.2

STATEC?;NEUAM : o¥ £75

CERTIFICATE OF INCORPCRATICN
gR30 199
No. cf:‘aif'f“éf/ or

2-TEL, INC.

DEANY HELLER SECRETARY OF ST

tinder Caction 78.348 of rha Geanaral
Corporation Law of Lthe State of Navada
The undexeigned, M. Gould. as solw lacorporator of
2-TEL, INC., a rorporation organized and existing under the
laws cf rhe State of Nevada (*the Corporaticun®], does hereby
certify ap followa:
FIRST: The name of the Corporation is Z-THL, INC.
BECOND: The coriginal Articles wera filed I the Office
of the Secretary of BState on Pabruary 10, 1937,
THIRD: As of the data of thip certificate, no stock of
ths corporaticn has baen issued.
“OURTH: The Certificate Incorperatlon of the Corporation
has been amendad as follows:
Article "FOURTH" of the Certificate of Incorpuration
of the Corxporation, is hereby amended to read as follows;
*FOURTH: Tha total suthorized cupliral stock of the
corporation is 10,000 all of which are of o par value of §.10

e¢ach and are of the vame class ars common sharaeo.”

f




STATE OF NEVADA

CARSON CITY

I, Nancy Redgers-Chandler, a aotary public, do hereby certify
that on this twenty-first day of April, 1397, personally
appeared before me, B. Gould, who, being by me first

duly sworn, declared that she is the incorporator of Z-Tel,
Inc. that executed the foregoing document as the incorporator
of the corporation, and that the statements therein contained

are true.

z
MOTARY PUBLIC - RESARA
e Aopit. Fseusdod by CARDIOM CITY
i .My Appt. Exp. Oon, 1, 500

S

My commission expires fo‘l/f/tb
(Notorial Seal) i
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OFFICE OF THE SECRETARY OF STATE

CERTIFICATE OF AUTHORITY

i, JOYCE HAZELTINE, Secretary of State of the State of
Scuth Dakota, hereby certify that duplicat= of the
Application for a Certificate of MAuthority of 2 TEL,
INC. (NV) to tramnsact business in this state duly

si ;urJ ard verified pursuant to the provisions of the
South Dakota Corporation Acte, Lave been received in
this office and are found to conform to law,

ACCORDINGLY and by virtue of the authority vested
in me by law, I hereby issue this Certificate of
Authority and attach heretc a duplicarte of the
application to transact businoss in thia state unde;:
the name of Z-TEL, INC.

IN TASTIMONY WHEREOF, I have
hersunto set my hand and
affixed the Great Seal cf the
State of South Dako a, at
Pierre, the Ldpll P this
Ju“ L 1997.

:_t/
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BEST IMAGE

POSSIBLE
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no! contamn the wera OF 204 BLi0N COmpany L taled’

Jikeviataan of ene ol such wards, then the names ol 1ne corporanaa

chat elects to acd therets for use in 1k S slate s

late wiere incorpocsted KEVADA =~~~ 0 - Federal Taapayer IDB w_‘i-‘-__‘;z"'-_

fate of iy ineorooraton FEBRUARY 18, 1997 = =Tl and the genod of 1s
' PERPETUAL

= pencpal cflice 1 the state pr courtry urigsr the iaws of whiel ofperaied o

EAST JOMN STREET, CARSOK CITY, NV __ 7ip Code _89706

IREl a0Ciess, or @ s12tement that there it no sirce: dddiess, of Ny proposed registered alfice in

1aie of South Dakotais 117 E. CAPITOL,  PIERRE, 5D Lip 57501

ne the name ol its proposed registered agent in the State of South Dakota at that address is
RONALE D. OLINGER

=

(7 -':r pu ses which H u' 1o pursue in the transaction of business in the State of South Dakota
: ICATION FARKESTRC AMD RESELiaction of business i

The names ard resnective dddreszes of its directors and olficers are

Name Otficer Tnle Streel Address City State Ip
TA.':.\:-‘a__P_'UI_L_Iﬂ@__ ] lj_l_gz_EmE 4403 SE 16TH FL, STE 1, CAPE CORAL, FL 33504
TOM C. CHUBOKAS e PRESIDENT 4401 SE |6TH PL. STE 1, CAPE CORAL, FL 33904

Lo WATSON _ VICE-PRES, SECY 4403 SE 16TH PL, STE 1. _CAPE CORAL, FL 33904
A‘fﬁ'm. =

e — —_—

fgaregate number of shares which it has authonity 1o issue

. Hemired by classes, par value of shares
Hares without par value, and senes, i any, within a clags 17

b
TR ] Par value per share of sleleimen! thal shares sve
Clazs Cerps welhaut par valye

5.10
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ar reQuilie the trénsporiatinn al any product or commod ¥ 50 25 10 preven: compe o

Broduchion or ransportation o to establish excessive prices therelng

=h torporaton, us a consideraiion of its being permitied 1o begin or continue doing business
{ €

State of South Dawera will comply withy all the jaws of the said Srae with fegard 1o -'f-""=Ei'
imust be zgned by the chairman of the board of direcioss. or by the pres:deny or Sy anather

LAAL AND AFFIRM UNDER THE PENALTY OF PERJURY THAT THIS APPLICATION IS IN ALL THINGS.
EANDG CORRECT,

“ecd B SRR i I8 o i

{Signature)
H‘flnirdr
" of --."" F i!ﬁ
ity of _!% g______ ik
L]
Ontws _£O8_ "~ daval Ji{ty.___ 19 ZZ._.,b-u‘-‘ore

(Title)
a0y apped i ed

me 1om Chod KA

= of proved 1o me, 1o be
- of the corperapen that is g scribed in and thet executed the
exgcuted tame
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voiry Public) /

i B} MOTARY . Pla Sy S ) B b

AT “ ‘prmminf-wu‘mw...'.1....-..-..: f‘:nfﬁ!‘l
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Lonsent ol Appowntment below must be Ligned by the registered zgent listed in number six

CONSENT OF APPOINTMENT BY THE REGISTERED AGENT
RONALD D. OLINGER

tname ol regisiered o .

- —. Beithy grve my consent 10 serye a% the

Z2«TFl., INC.

Sl fga ook oL

signature ol repastercd agem)
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BIOGRAPHIES

Tom Chubokas Tom Chubokas began in business at the early ave of 15 handling
shrinkage for a warchouse retail sales outfit  Mr Chubokas then attended college at
Bowhng Green University and graduated from Cleveland State '/niversity with a Bachelor
of Ans degree

From 1980 to 1988 Mr Chubokas started the Marshall Corporation  He became
President and C E O of Marshall Corporation, the largest privately owned secunity firm in
the state of Ohio from 1984 to 1988  His client list included accounts such as Reveo
Riteaid. 1) Fox, and Woolworths, together with many other prestigious firms and
individuals  This company was sold 1n 1988-1989

In 1990 Mr Chubokas entered into the commumications arena runmng an agent
based support and sales organization  This company grew to become one of the largest
sales and marketing firms in the telecommunications industry  In addiion. Mr Chubkas is
accomphished in Carner relanons and has negotiated contracts for and on behalf of
Camers

James C. Watson Mr Watson began his career in telecommunications in 1984
dunng the divesture of ATRT Mr Watson's expertise is in the development of high-tech
system applications and network development, focused m the environment of Carmers
services, CAPs. and Local Exchange Carmer Services  Much of his carcer has been
devoted to interexchange switching platforms, administrative management and operations
of facihities

Dunng s tenure with C&L Commumcations of San Antomo, Mr Watson was
responsible for the technical and sales training of 65 independent, switched based
Intexcharue Carners

Mr Watson assisted in the onginal service program for the Debit Cellular Market

n |99

Mr Waison owned a telecommumnications consulting comany - Intelligent Network

Commumications. Inc - offening services in every aspect of telecommunications  Carmier
and Reseller Billing, Carnier Auditing, Regulatory Consulting, T-1 and DS-3 Provisioning
and Support. Switch Parutiomng. Consulting Services and Customer Support My
Watson enjoys a reputation as one of the top consultants in the Interexchange Telecom
Industr




BIOGRAPHIES icontinued)

Mr Watson has diplomas and ceruficanion in Electromcs  Advanced Electromic®
ISDN and FTT-1, T-3, * Electre-Mechanical Engineenng, CPE telephone equipment
svstems® T-1 Digital Interface Cards to Channel Banks®, Mitel Dignal PBX Trwnng *
Call Controller and PBX Router, Dhaital Data Termination Equipment

Svatems Ohverviews  Harns 20020, DMS 250, DEC 400 and 600, Data Packer
Svstemns, Interegrated Audio Text Systems, Sonet Muluplexing and Redundancy, Data
Network Design and PMlanming  DS-1/ d4 and DS-1 ESF Protocals, Call Controller PBX
Router. Frame Relav LM-1 Cellular & Microwave radio svstems. Basic Satelline

Tatiana Filippov Tatana Fiippov 1s currently employed in marketing and sales
by Amencan Awrhnes Ms Filippov was previously a founder and director of Salon

Technologies, Inc, a distnbutor and marketer of salon quality cosmenics Salon
Technolowes. Inc puoneered the mtroduction of “Jolco™ products imto Canada and 1s
currently the leading salon product line ir Canada. Ms Filippov 18 director of two other

privale compamies with assets of over two mullion dollars  Ms Filippov assists n
international affairs and marketing




EXHIBIT D




q
>
4
3

e

O ke

Z-TEL, INC,
BALANCE SHEET
JUNE 1, 1997

ASSETS
Cash and Hanks
Orgamey i Costs

TOTAL ASSETS

LIABILITIES AND EQUITY
Liabilites
Equity
Paid in Capital - Imveston
Reanned Earninegs - Beginming
Curremt Year Profit (Loss)
Reatned carmings - Ending

TOTAL EQUITY

TOTAL LIABILITIES AND EQUITY

Ll

$ 25 (M) 1N}
§ 13 X100

S S3%12.00
§ SN N3D 00
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S.D.P.U.C. Tarifl No. 1
Onginal Page No. |

SOUTH DAKOTA TELECOMMUNICATIONS TARIFF

Ths Tenfl contains the descriptions, regulstions, sad rates spplicable 10 the furnishung of service and facilsties for
telecommunications services within the State of South Dakota by Z-TEL, INC. ("U mpaay”). This Tenfl is on file
with the South Dakota Public Utilitics Commission,, and copies may also be inspected, dunag normal business hours,
i the following locaion: 4403 5.E. 16th Place, Suite #1, Cape Conal, Flonda 33004

Jamen C. Watson, Vice President
Z-TEL, INC,

4403 5. E. 16eh Place, Suite ¥l
Cape Coral, Flonda 33904




Z-TEL, INC S.D.P.U.C. Tarifl No. 1

Original Page No. 2

CHECK SHEET
The tithe page and pages 1-34 inchuvive of this Tanil are effective as of the date shown. Onginal and revised sheets,
as named below, comprise all changes from the onginal TanfT in effect on the date indicated

REVISION ELT REVIS'ON
Original Ciriginal
(riginal riginal
Original Umnigmal
Uiriginal Ongenal
Original {reginal
Onginal Unginal
COriginal COnginal
Oigimal Onig'nal
Original Uviginal
Onigmnal : Umginal
(rigimal Uniginal
Uinginal ol Uiriginal
Origral i COwigmnal
Uriginal i Onginal
Original i CUmigimal
Chriginal i3 Oviginal
Ongmnal  drigmal

* New or Revived Sheets

Issued Eflective

Issued by James C. Watwon, Vice Presadent
£-TEL, IM(
303 S E. 1éah Place, Sume #)
Cape Coral, Flonda 33WH
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Z-TEL, INC. S.D.P.U.C. Tariff No. 1
Original Page No. 3

CONCURRING, CONNECTING AND OTHER PARTICIPATING CARRIERS
CONCURRING CARRIERS
No Concurning Carners
CONNECTING CARRIERS
No Connecting Carners
OTHER PARTICIPATING CARRIERS:

No Participating Carners

Toeued Effective:

ismued bry: James C. Watson, Vice Prosadent
Z-TEL, INC
4401 5.E. 16th Place, Suite #1
Cape Coral, Flonds 33904




S.D.P.U.C. Tariff No. 1
Onginal Page No. 4

TARIEF FORMAT

Sheet Numbenng - Sheet numbers appear in the upper nght hand comer of the page. Sheets are numbered
sequentially s.:d from time 10 time new pages may be added to the Tanfl. When a new page is added between
existing pages, 8 decimal 15 added to the preceding page number. For example, & new page sdded between Shoets
3 and 4 would be numbered 3.1.

Paragraph Numbenng Sequence - There are mne levels of paragraph coding. Each level of coding 15 subservient
1o its next higher level:

A
A

1.
2.1 LA Lia).
2.1LLAL(a) 1.

2.1 LA (a). LA
LLLAL{(a).Ln)(0).

Check Sheots - When 4 Tanff filing is made with the Commussion, an updated hock shoet sccompanics the Tanfl
filing. The check sheel lists the pages contanad in the Tan (T, with & cross reference 10 the curtenl revisaon number.
When new pages are added, the check sheet is changed o reflect the revision, all revisions made in a given filing
are designed by an asterisk (*). There will be no other symbols used on this page if these are the only changes
made to . The Tanff user should refer 1o the latest check sheet 10 find out if & particular page is the most currend
oa file with the Commission.

Jomes C. Watson, Vice Presadent
Z-TEL, INC,

4403 5.E. 16th Place, Suite FI
Cape Coral, Flonda 33504




S.D.P.U.C. Tariff No. 1
Original Page No. §

APPLICABILITY

This Tanfl contamns the Service offenngs, rales, lermn and conditions apphicable 10 the furnishung of intrastale
inlerexchange lelecommunicaions services within the State of South Dakota by Z-TEL, INC. ("Company”).

James C. Watson, Vice Presdent
Z-TEL, INC.

4403 §.E. 16th Place, Suite F)
Cape Corul, Florida 13904
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Original Page No. 6

EXPLANATION OF SYMBOLS
To signify discontinued maienal
To signify a rate or charge increase
To ugnify matenal relocated without change in 22t or rate
To signify new matenal
To signify a reduction

To signil) a change in text but no change in rale or regulation

James C. Watson, Vice President
Z-TEL, INC

4407 5.E. 16t Place, Suste ¥
Cape Coral, Flonda 33904
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S.D.P.U.C. Tariff No. 1
Onginal Page No. 7

CHECK SHEET

CONCURRING,

TABLE OF CONTENTS

CONMNECTING AND OTHER PARTICIPATING CARRIERS

TARIFF FORMAT

APPLICABILITY

EXPLANATION OF SYMDOLS

TABLE OF CONTENTS

TECHNICAL TERMS AND ABBREVIATIONS

RULES

AND REGULATIONS

Descnption and Limitations of Services
(rher Terms and Conditions

Liability

Cancellatun of Service by a Customer
Cancellation for Cause by the Company
Credit Alloswance

Use of Service

Fayment Armangements

Avupnment

Tares

Method for Caiculation of Awrlne Mileage
Time of Day Rate Perods

Special Customer Arrangements

Inspecton

James C Watson, Vice President
£-TEL, IN(

4403 S E 16th Place, Sunte o]
Cape Coral, Florida 33904

Ellective




Z-TEL, INC S.D.P.U.C. Tariff No. 1
Onginal Page No. 8

DESCRIFTION OF SERVICES
Wide Area and Message Toll Services
Switched Inbound Service
Dedicated Inbound Service
Switched Outhound Service
Dedicated Outhound Service
Calling Card Service
Timing of Calls
Minimum Call Completion Rate
AND CHARGES
Usage Rates
Switched Inbound |lsage Rates
Dedicated Inbound Usape Rates
Switched Outhound Usage Rates
Dedicated Outhound |sage Rates
Calling Card Service Usage Hates
Recumng Charges
Non-recurming Charges
Special Promotional Offening

4 10 merpency Calls

lssued Elfective

James U Wation. Vice Presadent
Z-TEL, IN(

4403 S E 16th Place, Sune 71
Cape Corzl. Florida 13904
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Original Page No. 9

For the purpose of this Tanfl, the following definitions wall apply:

Assens Coopdination

Provides for the design, ordenng, installstion, coordination, pre-service lesting, service tum-up and
maintenance on a Company or { astomer provided Local Access Channel

Admuustraive Change

A change in Cuslomer hilling address or contact name.

Abcrnate Access

Allernate Access 14 8 form of Local Access except that the provider of the Service is &n entity, other than
the Local Exchange Carmier, suthonzed o permutied o provide such Service. The charges for Allernate
Access may be subject to pnivale agroement rather than published or special tanff if permutied by applicable
governmental rules.

Application for Service

A standerd Company order form which includes all pertinent hilling, technical and other descnptive
information which will ensble the Company 1o provide a communication Service as requined

ASR
ASR (Accoss Service Rogques!) means an order placed with a Local Access Provider for Local Accesa.

Authonzed User

A person, firm, corporstion or other entity that either 15 suthonzed by the Customer 1o receive or send
communications or is placed in a position by the Customer, esther through scty or omissons, 0 sond or
receive COmMUnICalions

Bandwidth

The total frequency band, in bertz, allocated for a channel
Bill Date

The date on which billing mformation is compiled and sent o the Customer

Cal

A completed connection between the Calling and Called Stations

James C. Wetron, Vice President
Z-TEL., INC.

@403 8.5, 16ch Place, Duite 7|
Caps Corsl, Fiorida 13904
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Z-TEL, INC. S.D.P.U.C. Tariff No. 1
Original Page No. 10
Called Staticn
The wiephone number called.
Calling Saticn
The telephone number from which a Call onginates
Cancellation of Onder

A Customer tnstiated request to discontinue processing a Service order, either i pert or 1n s entirety,
prior o its completion. nlﬁlgﬁrtnﬂiu.l;_fnlr EIREE
line canceled from sn onder pnor 1o its completion by the Company, uader the following circumstances:
(1) if the LEC r.laﬂa?.!l ....:Eh.ninnuéi that the Circuil-end or Dedicated Access line will
be installed; or (2) if the Company has already submitied facilities orders 1o and interconnecting telephone
company .

Chanoel or Carougt

A dedicated communications path between two or more pounts having a Bandwidth or Transmussion Speed
specified ia this TanfT and selected by a Customer.

The following are Company Recognized National Holidays determined at the location of the onginstor of
the Call: New Year's Day, Martin Luther King Day, President’s Day, Memornial Day, Independence Day,
Labor Day, Columbus Day, Veleran's Day, Thanksgiving Day, Christmas Day.

The cvening rale is used unless a lower rate would normally apply. When a Call begins in one rate period
and ends in another, the rate in effect in each rate period applies to the portioa of the Call occurming withun
that rale period. In the event that & minute is split hetween two rate penods, the rate in offect sl the start
of thet minute spplies.

Customer

The person, firm, corporation or governmental unit which orders Service and which is responsible for the
payms ol of charges and for compliance with the Company s TanfT regulations. A Customer is considered
1o be sn sccount for billing purposes. The term Customer also includes an entity tha! remsins
presubscnibed 1o the Company Service after its sccount(s) are removed from the Company ‘s illing system,
subsequently continues 1o use Company’s network, and is billed by & local exchange carner for such use,
or otherwise uses Service for which no other Customer is obligated 1o compensate Company.

Elfectuve:

lssued by: James C. Watson, Vice Presadent
Z-TEL, INC.

4403 S.E. 16th Place, Swte ¥
Cape Coral, Flonda 13004




S.D.P.U.C. Tariff No. 1
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Customer Premuscs/Customer’s Premuses

Locations designated by s Customer where Service is onginated/ierminated whether for its own
communications needs or for the use cf its resale customerns

PGS
DCS means Digital Cross-Connect Sysiem

Dedicated Local Access between the Customer”s Premiscs o serving wire center and the Company's Pont-
of-Presence for ongination or lermination of Calle

D50

DS-0 means Digital Signal Level 0 Service and is a 64 Khps signal
-1

D51 means Digital Signal Level | Service and 15 a 1.544 Mbps signal

D50 Service with VF Local Access facilities provides for the transmussion of analog voice and/or data
within 300 Hz 1o 3000 Hz frequency range.

D -0 wath DDS Access

50 Service with VF Local Access facilities provides for the transmission of digital dats st spoeds 2.4,
4.8, 9.6 or 56 Khps.

Dug Daig
The Due Date is the date on which payment 1s due

Expedilc

A Service order initisted at the roquest of the Customer that is pr—essed in & lime period shorier than the
Cisnpany s standard Service inferval.

ECC

Federal Communicabons Comm:ssion

James C. Watson, Vice President
Z-TEL. INC.

4401 S E. 16th Place. Suite Fi
Cape Coral, Flonda 13904
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Individual Case Basis (ICB)

Individual Case Bass (ICB) determunations involve stustions where complex Customer-specific Company
are required 1o salisfacionly serve the Customer. The nature of such Service roquirements

makes it difficult or impossible 1 establish general tanfl provisions for such circumstances. Whena 1t

becomes possible 1o determine specific terma and condiions for such offenings, they will he offered
pursuant (o such terms and conditions.

lnstallsiion
The connection of & Curcuit, Dedicated Access line, or port for new, changed or en additional Service.
lolerexchange Scrviss

Interexchange Service means that portion of & communications ckannel between a Company-designated
Pount-of-Prescnce in one cxchange and a Point-of-Prowace in another exchange.

Interruption
Intermuption vhall mean & condilion whercby the Service of & portion *hereof s inoperative, beginaing al

the time of notice by the Customer to Company that such Service 1s moperstive snd ending st the ume of
restoration.

Kbps
Kilobits per second.
LATA (Local Access Transpor! Areal

A geographical arca established for the provision and admunistration of communicalions Service ol & local
exchange company.

Local Acvess

Local Access means the Service between a Customer Premises and s Company designated Point-of-
Presence.

Local Access Provider

Local Access Provider means an enlity providing Local Access.
Lol Exchange Carner (LEC)

The local telephone utility that provides telephone exchange services.

Mbps

James C. Watson, Vice President
Z-TEL, INC.

4403 S.E. 16ah Place, Sule ¥l
Cape Coral, Florida 33904
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Multiplexing

Multiplexing is the sequential combiung of lower it rate Private Line Services onto & higher it rate
Privale Line Service for more efficient facility capacity usage or vice versa.

N/A

Nogrecurnng Charges
Nonrecurring Charges are one-time charges
Payment Method

The manner which the Customer designates as the means of hlling charges for Calls using the Company's
Service.

Physical Change

The modification of an existing Circust, Dedicated Access line or port, sl the request of the Customer,
requiring some Physical Chenge or retermination

Powt-of-Prescoce (POF)

A Company-designated location where a facility 15 mauntained for the purpose of providing access o its
Service.

Primary Route

The route which, in the absence of Customer-dosignated routing of lemporary re-routing, would be used
by the Company in the provision of Service.

Envste Line

A deuscated transmission channel furished to & customer without intermediate switching arrangements for
full-time customer use.

Ervaie Line Service
A dedicated full-time transmussion Service ulilizing dedicaled access armrangemenis.

Rate Center

A wpecified geographical location used for determining muleage measurements.

James C. Watson, Vice Preudont
Z-TEL, INC.

4403 S5.E. 16th Place, Suite #1
Cape Coral, Fionda 33904
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Roguested Servie Dalg

The Roquested Service Date s the dale requested by the Customer for commencement of Service and
agroad 10 by the Company.

Hestore

To = ke Service operstive lollowing an witerruption by ropair, reassignment, re-fouling, substitution of
componenl pars, or olherwise, as determuned by the camier(s) involved.

Boute Divermty

Two channels whach are furnished parually or eatirely over two phymcally separste routes

Service

Service means any or all Service(s) provided pursuant 1o this Tan!l!

Servies Commitment Penod

The lerm elected by the Customer and stated oo tae Servioe order dunag whach the Company will provide
the Services subscnbed 0 by the Customer. The lerm can be monthly or wn the case of Private Line
Services for a period of up 10 5 years.

Special Promotonal Offenngy

Special tnal offenags. discounts, or modifications of its regular Service offenags whach the Company may.

from time 1o ime, offer o its Customers for & particular Service. Such offerings may he himited 1o certain
dates, bmes, sl locations

Hart of Service Duic
The Requested Service Date or the date Service first s made svailable by the Company whichever is Later,

Tsoll

The current Intrastate Services Tanfl and effective revissons thereto filed by the Company with the
Commussion

Ipsmussion Sowed

Duats transmicsion speed or rale, 1 bals per seconds (hps)
TwpWay Cogversstion

A Two-Way Conversation s & lelephone converation between of Among W of more parties

James C. Watson, Vice Pressdent
Z-TEL. INC.

4403 S E. 16th Place, Suite #|
Cape Coral, Flonda 3904
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vEF

VF is vosce frequency or voice-grade Service designed for privale-line Service. Normal transmussion is
i the 300 hertz to 3000 hertz frequency hand.

lssued bry: James C. Watson, Vice Presdont
Z-TEL, INC
44013 S.E. 16th Place, Sate F1
Cape Coral, Flonda 13904
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2 ' ND REGU '

2.1 Descnption and Liputations of Services

2.1.1.  intrastate Telocommunications Service ("Service”) 1s the furmishing of Company communscation
Services contuned herein hetween specified locations under the terms of this Tanfl

2.1.2.  Any member of the general public (including any natural person or legally organized entity such
&5 & corporation, partsensdup, or governmental hody ) s eatitled to obtain Service under thus Tanff,
provided that the Company reserves the nght to deny Service: (A) to any Customer that, n the
Company's reasonable opinion, presents sn unduc nisk of noopayment, (B) i curcumstances 1
which the Company has reason 10 believe that the use of the Service would violste the provissons
of this Tanff or any applicable law or if any spplicable law restnicts or probubsts provision of the
Service, or (C) il nsufficsent fsciliies are avalable to provide the Service (in such cases Companyy
shall make best efforts to sccommodate the neods of all potential Customers by means of facility
improvements or purchases, of capacity, if such efforts will, in the Company’s opimon, provide
the Company with & reasonable refurr on sis expenditures), but only for so long as such
unavulability enists

2.1.3. Company, when scting al the Customer's request and s its sutherized agent, will make reasonable
efforis to arrange for Service requirements, such as spocial routing, Diversity, Alternate Access,
or circuil conditioning

214, Service 15 offered 10 oqual sccess exchanges subject to the availability of faciliies and the
provisions of this Tanfl. Company reserves the nghi 1o refuse to provide Service 1o of from say
location where the necessary facilities and/or equipment are ot available

215 Service may be discontinued after five businoss days written notice 10 the Customer if

2.1L.5.A. the Customer 35 using the Service in violation of this Tanfl; o
1158 the Customer 15 using the Service in wiolatwn of the law or Compussion
regulstion

2.1.6. Service begins on the date that hi"u'l‘ becomes effective and s provided o the haus of &
munimum penod of st least one month, 24 hours per day. For the purposes of computing charges
n this Tanff. a month w conuidered 1o have 30 days

2.1.7.  Service will be rll'l.l\rldnl unlyl canceled, by the Customer on ol fosa than ltuﬂ} (M) ..I..)-' wnitlen
potice fromm the date of postmark on the letier giving notice of cancellation

2.1.B.  Nothung herein, or in any other provison of this Tanfl, or in any markcting matenals issued by
the Company shall give any person any ownershup, inlerest, or proprclary nght m any code or
BOO number 1ssued by the Company o its Customers

Inmussd by: Jumes C. Watsom, Vice Pressdent
Z-TEL, INC
44003 5.E. 16th Place, Suiie #)
Cape Coral, Flonda 13904
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The Company reserves the nght to discontinue furnishing Services or billing options, upon wrillen
notice, when necessitated by conditions heyond its control.  Conditions heyond the Company's
controd include, but are nod limuted to, 8 Customers’s having Call voluime or a calling pattern that
results, or may result, in network blockage or other Service degradation which sdversely affects
Service 1o the calling party, the Customer, or other Customers of the Company

. Except as otherwise provided in this Tan!f or ax specified in wniting by the party entitled 1o
receive Service, notice may Se piven orally or i wnting (o the persons whose names and business
addresses appear on the executed Service order and the effective date of wny notice shall be the
date of delivery of such notice, not the date of mailing. By wnilten nolice, Company o Customer
may change the party o recerve notie and/or the address @0 which such notice i 1o be deliverad.
In the event po Customer or Company sddress 18 provided ia the executed Servioe onder, notice
shall be piven 1o the last knovwn business address of Customer or, as appropnate

Other Terme and Condihions

The name(s) of the Customer(s) dessnng o use the Service must be stipulated in the Application
for Service

The Customer agroos to operate the Company provided equipment i scoondance with instnectioas
of the Company or the Company’s agent.  Fasdure o do so wall voud the Company liababity for
terruption of Service and may make Customer responsable lor damage b oquipment pursuant
to Section 2.2.3 below

Customer agroes o relum to the Company all Company-provided sgpupment deliverad o
Customer within five (3) days of lermunation of the Service i omnection with whach the
oquipment was used. Sad equipment shall be in the same conditin as when deliverad 1o
Customer, normal wear and tear only encepted. Customer shall resmburse the Company, upon
demand, lor any costs i uirred by the Company due 1o Customer”™s falure to comply with thas
provison

A Customer shall nod use any service mark or trademark of the Company or refer 10 the Company
in connecthion with any product, equipment, promotiss, of publication of the Castomer withaosat

prior wnllen approval of the Company

In the event sust 1s brought or any stuwney i retsned by the Company w0 enforce the torms of
this Tantl, the Company shall be entitled to recover, w sdditvn 10 any other remedy,
resmbunement for reasonable attorneys” fees, court costs, costy of investigation and other related
capenses incurmed in connection therewith

The prowvisaon of Service will oot creale a partnendup of point venture betvween the Company and
the Customer nor result in jomt Service olfenngs W their respective Customers

James C, Watson, Vice Presudent
Z-TEL, INC.

4403 5.E. 16tk Place, Suile Fi
Cape Coml, Florida 13904
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The rate or volume discount level apphicable to 8 Customer for 8 particular Service or Services
shall be the rate or volume discount level in effect at the beginming of the moathly hilling penod
applicable to the Customer for the particular Service or Services. When a Service is subyect 1o
s mummum monthly charge, sccount charge, port charge or other recurnng charge of
Noarecurnag Charge for both intrastate and interstate Service, only one such charge shall apply
per account and thal charge shall be the interstate charge.

Service requested by Customer and 1o be provided pursuant o this Tanif shall be requested on
Company Service Order forms wn effect from ime to time or Cusiomer's forms sccepted in
wnting by an suthonzed headquarters representative of the Company {collectively referred to as
“Service Ondenn”™)

If an entity other than the company (e.g., another carner or a supplier) imposes charges on the
Company in connection with & Service that enlity s charges wall be passed through 10 the Customes
alss,

The Service Commutment Penod for any Service shall be established by the Service Ovder relevant
thereto and commence on the Start of Service Date.  Upon expiration, each Service Commutment
Penod for such Service shall sutomatically be extended subject w wiitlen aotice of lermanation
by either Company or Customer as of & date not less than thirty (30) days after delivery of said
nolice 1o the other. The charges for Interexchange Service dunng any such extension shall not
excoed the then current Company month-to-month charges spplicable 1o such Service

Laabulity

Except as provided otherwise in this Tanff, the Company shall not be liable to Customer or any
other person. firm or entity for any failure of performance hereunder if such failure 15 due Lo any
cause Of causes beyond the reasonable control of the Company. Such causes shall include, without
limitation, acts of God, fire, explosion, vandalism, cable cut, storm or other smular cocurrence,
any law, order, regulation, direction, action or request of the United States government or of aay
other government ur of any civil or mulitary authonty, national emergencies, msurrechons, nots,
wars, stnkes. lockouts or work stoppages or other labor difficulties, supplier fatlures, shortages,
breaches or delays, or preemption of existing Services W restore service 1n compliance with Part
&4, Subpart D, Appendix A, of the FOC's Rules and Regulations

With respect 1o the Services contained herein and except as otherwise provided herein, the
Company s hablity shall not exceed an amount equal (o the charge applicable 1o a one munute Call
to the Called Station at the ime the sffected Call was made. [f the initial munute rate is hugher
than the sdditional munute rate. the higher rate shall apply. For those Services with monthly
recurnng charges, the Company’s lability is limuted 10 an amount ogual W the proportionate
monthly recurmnng charges for the penod dunag which Service was alfecied.

The Company 15 not lishle for any act o omussson of any other company of companies (inc luding
any Company affiliste thal 1s & participating of concurmng carmer) fumishing & portion of the
Service of [acilives, equipment, or Services associated with such Service

James C, Watson, Vice President
Z-TEL, INC.

4403 5.E. 16th Place, Suwite #1
Caps Coral, Flonds 33904
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2.3.4.  The Customer is responsable for taking all necessary legal steps for interconnecting the Customer

provided termunal equipment with the Company facilitios. The Customer shall ensure that the
signals ermitted inta the Company's network do not damage Company equipment, injure persoanel
or degrade Service o other Customers. The Customer 1 responsible for secuning all licenses,
permuts, nghts-of-way, and other arrangements necessary for such intesconnection  [n addition,
the customer shall comply with applicable LEC signal powes houtatuss

The Company may rely on Lical Exchange Carners or other third parties for the performance of
other Services such as Local Access. Upon Customer request and execulion and delivery of
spproprate suthonnng documents, the Company may act as sgent for Customes in obtaining such
ither Services. Cusiomer's labality for charges hercunder shall nidt be roduced by unlimely
Installation or non-operation of Customer provided facililies and equipment

The fmilure W give notice of default, o enforce or st upon compliance with any of the lerms
or conditions heremn, the waiver of any lerm or conditions herein, or the granting of an etlension
of ume for performance by the Company v the Customer shall not constitute the permanent
waver of any term of condition berein.  Each of the provisions shall remamn sl all time n full
force and effect until modified 10 wniting

The Company shall not be lshie W0 the Customer or any other person, firm or enlity m say
respoci whatsoever as & resull of mistakes, acodents, errors, omisaons, interrupbions, delays, or
defocts in Service (collectively "Defectn™)  Defects caused by o contnbuted 1o, directly or
indirectly, by any &t o omisaon of Customer of 1ts custome s, alfilates, sgents, representalives,
invitees, licensces, successors of assigns of whech anise lrom of are caused by the use of facilities
or equipment of Customer or related parties shall st result in the imposinion of any lsbaliy
whatsoever upon the Company, and Customer shall pay o . & Company eny reasonable costs,
expenses, damages, fees or penalties incurmed by the Company as & resull thereol, including
penalties incurred by the Company as & resull thereo!, inchuding costs of Local Access Providers®
labor and matenals. In addition, all or a portion of the Service may be provided over facilities
of third parties, or sold by thud parties, snd the Company shall ot be Liable o Customer or ny
other person, firm or entily in any respoct whatsoever anang oul of Defects coused by such thind
parties. THE COMPANY SHALL NOT BE LIABLE FOR ANY DIRECT, INDIRECT,
CONSEQUENTIAL, SPECIAL, ACTUAL., PUNITIVE OR ANY OTHER DAMAGES, OR
BUSINESS INTERRUPTION, FOR ANY LOST PROFITS OF ANY KIND OR NATURE
WHATSOEVER ARISING OUT OF ANY DEFECTS OR ANY OTHER CAUSE. THE
COMPANY'S LIABILITY, IF ANY, WITH REGARD TO THE DELAYED INSTALLATION
OF THE COMPANY'S FACILITIES OR COMMEMNCEMENT OF SERVICE SHALL NOT
EXCEED $1.000. THIS WARRANTY AND THESE REMEDIES ARE EXCLUSIVE AND IN
LIEU OF ALL OTHER WARRANTIES OR REMEDIES, WHETHER EXPRESS, IMPLIED OR
STATUTORY, INCLUDING WITHOUT LIMITATION IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. IN THE EVENT
OF AN INTERRUPTION IN SERVICE OR ANY DEFECT IN THE SERVICE
WHATSOEVER, NEITHER COMPANY NOR ANY AFFILIATED OR UNAFFILIATED
THIRD PARTY, THIRD PARTY PROVIDER OR OPERATOR OF FACILITIES EMPLOYED
IN THE PROVISION OF THE SERVICE SHALL BE IIARLE FOR ANY DIRECT,
INDIRECT, CONSEQUENTIAL, SPECIAL, ACTUAL, PUNITIVE OR ANY OTHER
DAMAGES, OR FOR ANY LOST PROFITS OF ANY KIND OR NATURE WHATSOEVER.

Effective:

fsmaed by: James C. Waison, Vice Pressdent
Z-TEL., INC.
4403 S E 16th Place, Suste Fl
Cape Conl, Flonda Y904
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With respect to the routing of Calls by the Company 0 public safety snswenng pownts or
municipal Emergency Service providers, Company Lability, if any, will be limited to the lesser
of: {u) the actual monctary damages incurred and proved by the Customer as the direct result of
the Company’s action, or failure to sct, in muting the Call, or b) the sum of $1,000.00,

In the event parties other than Customer (e.g.. Customer’s « stomers) shall have use of the
Service directly or indirectly through Customer, then Customer agrees 1o forever indemnify and
bold Company and any sffiliated or unaffilisted third-party, third-party provider or operstor of
facilities employed in provision of the Service harmless from and agmnst sny and all claims,
demands, suits, sctions, losses, damages, assessments of payments which may be asserted by said
parties ansng out of or relaing 1o any Defects.

In the event that Company s required to perform a Circuit redesign due to insccursie information
provided by the Customer: or, circumstances tn which such costs and expenses are caused by the
Customer or reasonably incurred by the Company for the benefit of the Customer, the Customer
18 responsible for the payment of all such charges.

Capcellation of Service by a Customuey

If a Customer cancels a Service Owder hefore the Service hegins, before completion of the
Minimum Peniod, or before completion of some other penod mutually agreed upon by the
Cusiomer and the Company, a charge will be levied upon the Customer for the noarecoverable
porions of expenditures of labilities ikurred eapresaly on hehall of the Customer by the
Company and not fully reimbursed by Installatbion and monthly charges.  [f, based on & Service
osder by a Customer, any constriction has either begun or boen completed, but no Services
provided, the noarecoverable costs of such construction shall be bome by the Customers

Upoa thirty (30) days” prior wnitien notice, either Customer or Company shall have the nght,
withoul cancellation charge or other Babaity . 1o cancel the affectad portson of the Service, 1f the
Company i profubitod by povernmental suthonty from furmshing sad portion, or i any matenal
rate of lerm contased hereon mnd relevant 1o the alfected Service 1 substantially changed by onder
of the highest court of competent junsdtion 1o which the matter v appeal, the Federal
Communcations Commussion, of other hoal, state o faderal government suthonty

Canscllation for Casse by the Company

Upon monpayment of any wm cwing o the Company, or upon a violston of any of the provisons
governing the furmishiag of Service wnder thus Tanfl, the Company may. upon five busness days
wntten sotification 1 the Customer, etoept i estreme cases, withoul iscwrnng any liability,
immediately discontines the furnishing of sach Service. The winilien notice may be separste and
spart from the regular monthly il for service.  Customer shall be docmed 10 have canceled
Service s of the date of sch discomnoction and shall be lisble for any cancellation charges sct
forth en thes Tanfl

Jamses C. Watsm, Wice President
Z-TEL. INC

4400 5 E. 16th Place, Swse #1
rv Cownd, Flomnda V¥4
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2.5.2. Without incurning any Lability, the Company may discontinue the furnishing of Serviceds) o a

2.5

wd
-2

261

Customer upon five business days wntten notice if the Company deems thal such sction s
necessary o prevent of o prodect sgunst fraud of o otherwise prodect ils peraonnel, apents,
facilities or Sorvices under the following circumstances, etoepl under extreme cases where the
customer may be disconnected immediately and without potice

1.5.2.A il the Customer refuses 1 furnish informabion W the Company regarding the
Customer's ¢credil -worihiness, its past or current use of common carner
communicabons Services of ils planned use of Servico(s);

2.5.2.8. il the Customer provides false information o the Company regarding the
Customer's identity, address, credit-worthiness, past or current use of Customer
communicalions Services, of ils planned use of the Company Serviceds);

3.2.C il the Customer stales that it will pat comply with & reguest of the Company for
reasonable secunty for the payment for Serviceds),

L]

252D if the Customer has been given five business days wnitten nolice in a separate
masling by the Company of any past Jue amount (which remans uspasd m
whaole or in part) for any of the Company ‘s commumcations Services o whach
the Customer either subscnbes or had subscnibod of used,

2.5.2.E. in the evenl of unauthon fed wee

2.5.0.F Follwing the disconnection of service for any of these reasons, the Company
of the local exchange utility acting as Company agent, will notify the telephone
usef customer that service wis diwonnectod and why, The nitice wall include
all reasons for the disconnecthon and wall include & *oll-free number where sn
end user/customer can obtan sddibonal information. Nobce dhall be doemed
pven upon depwal, postage prepand, i the US Mal o the ond
user v oustomer s last kpeoran sddress and 0 complisnce with the Conmmmasason s
rubes

The dicontinuance of Servicels) by the Cosmpany pursuant to this Sechion does not rehieve the
Customer of sny obligstions w0 pay the Company for charpes due and owing for Service(s)
furnished wp o the ume of dionlinuance The remedies st forth hermin shall ot he exclesive
and the Company shall st all umes be entithed 0 all nghts svalable 0 o under cither low or

ity
Crodat Alkreapee

Crodet albvenme b the dermapten of Sorvace i sabpoct 10 the goncral Labsldy prosissons st
fowrth n thes Tanf! Cuostomers shall recerve e creds slbramme for the iderruptioe of service
whah v doe w0 the Company '« besting or sdyusling nr‘hlu-r ol the Custowmer, ow o the faalare
of chansels of sgaspasd privosbed by e Cotomer  The ( stomer ekl aodily the Compan'y
whem the { wstommer o sware of any SlermEgte® 8 Seroer o ehe b s rade alkreanoe n desared
Brbowe groag mah mdee, G Cwsboms shall porras thal the e 0 md boag csesad by any

Elfeusr

| nmnarnd = lames T Ygiwm Ver Pressdest
I-TEL. INC
4008 S E 1ok Place. Sane Fl
Cape Cownl. Flonsda 17904
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action of omusseon within Customer”s conliol, of s Bol i winag of eguipment, 1§ sy, furmshed
by the Customer 1n connection with the Company‘s Services.

2.6.2.  No credit 1s sllowed in the evenl service must be interrupled in onder 0 provide moutine service
quality or relaled investgations,

163, No credit shall be allowed:

2634 For fuilure of services or facilities of Customer; or
1.6.3.8. For fulure of services or equipment caused by the negligence or wallful scis of
Customer

264, Crodit for sn interrupbion shall commence afier Customer notifies Company of the inlermaption
and ceases when services have hoen restored.

2.6.5. Crodits mre applicable oaly 1o that portion of Service inlermupled.
2.6.6. For purposes of credil computation, every month shall be conssdered 1o have 720 hours
2.6.7.  No credit shall be allowed for an interruption of a continuous durstion of loss than two hours

2.6.8. The Customer shall be credited for an interruption of two hours or more st 8 rate of 1/720ch of
the monthly recurmnng charge for the service affeciad for each hour or major fraction thereol that
the inlerruption conlinues. Calculations of the credit shall be made 10 sccordance with the
follovang formula.

Credit Formula

Credit = _ArB
120
*A® = outage time wn hours
*B* = total monthly charge for affected facility

2.7.  Use of Service

2.7.1. The Services offercd berein may be used for any lawful purpose, including resdential, business,
governmental, or other use. There are no restnictions on shanng or resale of Services.  However,
the Cusiomer remauns lishie for all obligations under this Tanfl sctwithstanding such shanng or
resale and regandless of the Company ‘s knowledge of same The Company shall have oo lababity
1o any person or enlity other than the Customer and only as set forth o Sectvn 2.3, The
Customer shall pol use nor permut others 1o use the Service in & manner that could iterfere with
Services provided 10 others or that could harm the facilities of the Company or others

21.2. Service furnished by the Company may he srranged for pount use or suthonzed we.  The joumnt wer
or Authonzed User shall be permotiod 0 use sach Sorvice o the same manner o the Customer©,
hast mubgect o e Bodbornng

lampncd by Jamas C. Watsom, Vice Pressdent
L-TEL. INC
4800 S E 160k Place, Sue F]
Cape Coral, Flonda 1¥904
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.73,

(&)

1.4

Ll
o

2.8.1.

2.8.2.

2.8.4,

2.7.2.A One joint user or Authorired User must be designated as the Customer

2.7.2.8 All charges for the Service will be computed as if the Service were 1o be illed
to one Custoiner. The joint user or Authornzed User which has boen designated
s the Customer will be hilled for all components of the Service and will be
responsible for all payments to the Company. In the event that the designated
Customer fails to pay the Company, each joint user or Authonzed User shall bhe
liable to the Company for all charges incurred s a result of it we of the
Company’s Service.

In addition to the other provisions i this Tanfl, Customers resclling Company Services shall be
responsible for all intersction and interface wiath thewr own subscnbers o customers. The
provision of the Service will pot creste s partnership or joint venture between Company and
Customer nor result in 8 joint commumications Service offenng to the Customers of either the
Company or the Customer.

Service furmished by the Company shall not be used for any unlawful or fraudulent purposes.

The Customer will be hilled directly by the LEC for ¢srtain Dedicated Access srrangements
selected by the Customer for the provisioning of direct access arrangements. In those instances
where the Company st the Customer’s roquest may sct as agent in the ordenng of =uch
arrengements, the Company will bll the Customer Local Access charges

Paymen! Arrspgements

The Customer s responsible for payment of all charges for Services furnished 0 the Customer
or its joint or Authorized Users. This responsibality s aot changed due 1o any use, misuse, or
abuse of the Customer’s Service or Customer provided equipment by third parties, the Customer's
employees, or the public.

The Company’s bills are due upon recerpt. Amounts not paid within 30 days from the Bill Date
of the invoice will be considerad past due. Customers will be assessed a late foc on past due
amounts in the amount nol 10 excood the matimum lawful rate under applicable state law. Ifa
Customer presents an undue risk of noppayment st any time, the Company may require that
Customer to pay its bills within a specified pumbes of days and to make such payments in cash
o the equivalent of cash,

In determuning whether 8 Customer presents an undue nsk of nonpayment, the Company shall
consider the following factom: (A) the Customer's paymen “ustory (if any ) with the Company xnd
its affiliates, (8) Customer’s ability to demonstrate adequate ability 1o pay for the Service, (C)
credit and related information provided by Customer, lawfully ohtaned from third parties or
publicly svailable, and (D) information relating W Customer’s management, owners and affilastes
(if any).

Disputes with respect to charges must be presented to the Company in wnting within thirty days
from the date the iavosce is rendered or such invoice will be decsed 10 be correct and binding on
the Customer.

Tssved:

Effective:

lesued by: James C. Watson, Vice President
Z-TEL., INC.
4403 5. E. 16th Place, Suite F1
Cape Coral, Florida 13904
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If & LEC has established or establishes a Special Access surcharge, the Company will bl the
surcharge beginning on the effective date of such surcharge for Special Access srmengements
presently in Service. The Company will cease hlling the Special Access surcharge upon recespt
of an Exemption Certificale or if the surcharge 18 removed by the LEC.

In the event the Company incurs fees or cipenses, including attorney s fees, in collecting, or
sttempting 1o collect, any charges owed the Company, the Customer will be Liable to the Company
for the payment of all such foes and expenses reasonably incurred

Company will not require deposits or advance payments by Customers for Services
Assignment

The obligations sct forth in this Tan(T shall be binding upon and inure to the benefit of the parties
bereto and their respeclive successors of assigns, provided, bowever, the Customer shall not
assign or transfer its nghts or obligations without the pnor wnitten consent of the Company.

Tunes

All state and local tazes (1.e., gross recerpls tax, sales tax, municipal stilities tax) arc listod as
separate line ilems and are not included 10 the quoted rates,

If &t any future ume & municipality scquires the legal nght 10 impose an occupation tax, liconse
tax, permut fee, franchise fee or other sumular charge upon the Carnier, and imposes the same by
ordinance or otherwise, such taxes, fees or charges shall be hilled 1o the end users recerving
service within the terntonal hmuts of such muncipality. Such billing shall allocate the tax, foc
or charge among end users uniformly on the basis of each end user’'s monthly charges for the
types of service made subject to such tax, fee or charge.

If st any future bime a county or other local xing suthonty scquires the legal nght o impose an
occupation Wy, license tax, permit fee, franchise fee or other ssmilar charge upon the Carmer, and
imposes the same by ondinance or otherwise, such taxes, foos of chargpes shall be billed o the end
users receiviag service within the lernitonal limuts of such county or other taning suthonty. Such
hilling shall allocate the tax, foe or charge among end users uniformly on the basis of cach end!
user's monthly charges for the types of service made subject to such tax, fee or charge

When utility or leleccommunications assessments, franchise fees, or privilege, licemse,
occupational, excise, or other similar taxes or fees, hased on interstale or intrastate recespls s
imposed by certamn taxing junsdictions upon the Company or upon local exchange companies and
passed on o the Company through or with interstate or intrastate access charges, the amounts of
such taxes or fees will be billed to Customers 1n such a taxing junsdiction on & proraied basis.
The amount of charge that is prorsted o each Customer’s bill 1s determuned by the interstale or
intrastate telecommunications service provided o and billed 10 an end user/cusiomer service
location in such & waing junsdiction wath the aggregate of such charges equal 10 the smouat of
the tax or fee imposed upon or passed on to the Company.

James C. Watson, Yice Prossdent
Z-TEL, INC.

4400 S E. 16th Place, Suite 7]
Cape Coral, Flonda 33904
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Method for Calculstion of Aurline | filcage

The nirfine mileage between twe cities can be calculsted using the Vertical (V) and Horzontal (H)
coordinates of the serving wire centers associated with the Company s POP locations. The method
for calculating the mirline mileage 15 oblained by reference to AT&T's TanfT F.C.C. No. 10 in
sccordance with the following formula:

the square rool of: VI-VIF +

10
where V1 and H1 correspond to the V&H coondinales of City | and V2 and H2 correspond (o the
V&H coordinates of City 2

Example: Ho
Cuty 1
City 2

the squtre rodt of e
10

The result is 709.8) miles. Any fractional mules are rounded to the nea! higher whole number;
therefore, the airline puleage for this example 18 T10 mulex

Time of Day Bate Periods

Time of Day Rate Penods are determuned by the ime of day at the location of the Calling Station.
The rates shown in Section 4 apply as follows:

DAY From 8:01 AM to 5:00 PM Monday - Fnday

EVENING: From 3:01 PM 10 1 1:00 PM Monday - Friday and Sunday

NIGHT/

WEEKEND: From 11:01 PM 1o 500 AM Everyday
From §:01 AM 1o 11:00 PM Saturday
From B:01 AM 1w 5:00 PM Sunday

Special Customer Aryangements

In cases where & Customer roquests & spocial or onique srmangement which may include
enginecnng, conditioning, Installation, construction, facilities, swembly, purchase or lease of
facalities and/or other spetial Services pot offered under thas Tanfl, the Company, at this opton,
may provide the requested Services. Appropriate recurnng charges and/or Noarecurning Charges
and other lerms and conditions will be developed for the Customer for the provissomng of such
arrangements.

James C. Watson, Vice Pressdent
Z-TEL, INC.

4401 S.E. 16th Place, Suite 1
Cape Corsl, Flonds 33904
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2.14.  |pspectiog

2.14.1. The Company may, upon notice, make such lests and inspections ss may be pocossary to
detenmune that the raquircments of this Tanff are brang complied with in (he [nstallation, operstion
or maintenance of Customer or the Company equipment. The Company may intermupt the Service
at any time, withoul penalty 1o the Company, should Customer violale any provision herein.

lssued by: James C. Watson, Vice President
Z-TEL, INC.
4403 5.E. 16tk Place, Suite #]
Cape Conl, Flonda 13904
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) DESCRIPTION OF SERVICES
]_I. w ‘w - - -

3.1.1. The Company offers WATS and MTS intrastate inlerexchange long distance service utilizng

wwiitched or dedicated scoesa armangements between the Customer's Premuses and the Company ‘s

facilities for call ongination. Call termunabion 1 completed through s combunation of Company
facilities and LEC swilched sccess arrangements.

32, Swisched Inbound Service

1.2.1.  Swikched inbound service permuls inward calling (via 800 codes) o a specific locatin
utilizing premaum swilched, Feature Group D access on hoth ends

33, Dudicated Inbound Service

1.3.1.  Dedicated inbound service permuts imward calling (via 800 codes) 1o 1 specific location festuring
the wse of 8 dedicalod, spocial access type connection on the lermenating end. The Customer shall
he responuible for all LEC charges in addition to the Recurning, Noo-recurnng snd Usage charges
sel forth heremnafier.

LR Switched Outbound Service

14.1. Swikched cuthound services permuls owtward calling utilizing premaum swilched Feature Group
D sccess on both the oniginating and lerminating ends

3.5, Dedicated Ouibound Service

1.5.1. Dedicated outhound service permuts outward calling to stations i diverse service areas. Dedicated
outhound service 14 distinguished from other services by the existence of & dedicated, spocual
scoess connection on one end.  The Customer shall be responsible for all [ EC charges in addition
to the Recurnag, Non-recurnng and Usage charges sl forth hereinaficr

36.  Calling Card Service

3.6.1. The Company's Calling Card Service permats Customers to place kong distance calls ubhineg
Company issued Calling Cards for mlling purposes

3.7.  Timing of Calls

1.7.1. Long distance usage charpes are based on the sctual usage of the Company network. Chargeahle
tume bogins whea a coanection is eatablished betwoen the Calling Station and the Callod Statwon.
Chargeable ume ends when either party “hangs up® thereby releasng the network connection.

31.7.2. Unlesa otherwise fpecified i this Tanfl, the minimum call duralion for billing parposes i
eighteen (| §) seconds. In sddition, unless otherwise specified i this Tanfl, usage s messured
theroafler 10 mx (6) second increments and rounded Lo the neat higher six (6) second penod.

[emisand Elfective:

Ismued by: James C. Watson, Vice Presadent
Z-TEL, INC.
4403 5.E. 16th Place, Suite Fi
Cape Coral, Flonda 13904
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3.8, Minimum Call Complstion Rale

3.8.1. A Customer can expect a call completion rate of not less than 90% dunag peak use periods for
all Feature Group D services.

lasued by: James C. Watson, Vice President
Z-TEL, INC.
4401 5.E. 16th Place, Suite #1
Cape Conal, Florids 33904
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RATES AND CHARGES

4.1 Usage Rates

4.1 The following are the mavimutn usage charges which apply to all calls These charges are n
addition 1o the Non-tecurning Charges and Recurning Charges referred to herein

Switched inhound service permits inward calling (via 800 or §X8 codes) 1o 3 specific location
uliling premium swiiched, Feature Giroup [ access on both cnds

BUSINESS DAY

EVENINGNIGHT WEEKEND

Mileage

Imitial |8 Seconds

Additional & Seconds

| .

S0 0447

0149

MY . 430

SO 447

$00]4%

A3 =

S0 (447

HCI4e

4272 Customers will receive the following discounts on base tanfl - stes when evecuting term or volume

cofmmiAments

VOLUME I YEAR TERM

CAn) - L90

=
]

£1.000 - §1,499

S1.500 - §2.909

£3,000 - $3.599

OVER 54,0046

lames C Watson, Vice Preudent
L-TEL., INC

4403 S E I6th Place, Suite #1
Cape Coral, Florida 339

Eftective
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Dedicated [Inbound KK [sape Ratey

Dediczied mbound service permuits mward calling {via 800 or 438 codes) to a specific location
featuring the use of a dedicated, special access type connection on the terminating end.  Customers

will be responuible for all applicable local loop charges

BUSINESS DAY

EVENINGNIGHTWEEKEND

Mileage

Initial 18 Seconds

Additiona! & Seconds

0-22

L0 03948

001306

% . 43D

LR ET

001316

431 +

SONNK

001316

Customers will receive the Tollowing discounts on base tanfl rates when executing term or yvolume

commitments

DISCOUNTS

Vi

AME

1 YE

AR TERM

LS

L ]

- g
.l

S0 W

« 519999

o4 B

S0 (N0

. §20 4490

il 4%

S50, (00

- $39 5490

16 5%

UVER S50 (00

W

Elfective

lames o Watson, Vice Presudent
£-TEL. INC

4403 S E 16th Place. Suite 8]
Cape Cotal, Flonda 33904
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Switched Uhat b l g Khtes

Switched outhiund services permits outward calling utilizng premium switched Feature Group [

access on both the ohgmating and termanating cnd

BUSINESS DAY
EVENINGNIGHT WEEREND

Milcage Imitial |8 Seconids I vdditional & Seconds

L OIS iy SO 049

Lt T SHn149

S0 (487 SO 0149

Cutomers will recenve the Tollowing discounts on base tanf] rates when cxoouting term of w ofuime

coimmitmonts

MSCOUNTS

! VOLUME I YEAR TERM

3.\|||- LAy

& s - 51,4990

L1 S - 82

L1 - 87 9

UVER S i

Tssued Ellective

lssued by James C. Watson, Vice President
£-TEL., INC
401 S £ 16th Place, Swite 71
Cape Coral, Floruka 33904




S.D.P.U.C. Tariff No. 1
Onginal Page No. 32

[Dedicated Chuthound 1lsage Rates

Dedicated outhound service permits outwand calling to stations in diverse service areas. Dedicated
outhound service i disnnguished from other services by the existence of a dedicated, special access
CconReCTon on one end

BUSINESS DAY
EVENINGNIGHT/WEEKEND

.F

Mileage Initial I8 Seconds Additional & Seconds

0-2492 SO.03948 001316

291 - 41 SO.03948 0136

dil + S0 079498 SO0I3I6

Customers will receive the following discounts on base tanifl raboy when excouting lerm or volume

CNNMAmMCnLs

VOLUME | YEAR TERM

5 000 - S9.999 1.2%

CH0000 - S 19 900 245

S0, 0w} « K249 906 32 4%

S50, D00 « S49 909

OVER $50.000

asused bry James C. Watson, Vice Prevadent
F-TEL, INC
03 S E 16th Place, Sumte #1
Cape Coral, Floruda 33904
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Calling Card Usage Rates

The Company’s Calling Card Service permits Castomers o place long distance calls uhilizing
Company issued Calling Cards for balling purposes using

Custosmer mas feceve 4 2%% discount under a specihic lerm agrecimnent when such agreement
relates to the Company’s switched outbound service or switched inbound service

BUSINESS DAY
EVENINGNIGHT/WEEKEND

Mileage Initial Minute Additional Minuale

L1 ] 028

Custinners will meur the following monthly Recurmng Charges

SWITCHED ACCESS  DEDICATED ACCESS

Per BOO Mumber $5 00
Accounting Codesd non-venifed) N

Authorization Codes’ BTN (verified) N
Authorization Code change add 'delete N
Monthly Recurrmg Charge Per T-1 M

Monthly Service Fee
Mon-recurming  harges
Customers will incur the following Noo-recurring Charges

SWITCHED ACCESS  DEDICATED ACCESS

Per BN MNumber N NIC
Accounting U odes non-verified) N N
Authorization Codes BTN ivenfied) LRAN 1] NI
Authorrzation Code change add delete N M
Set and Installation Charpe e 1 | A

Issued. ElTective

James C. Witson, Vice President
L£-TEL, IN(

4401 S E 16th Place, Suite =)
Cape Coral, Flonda 331002
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Special Promotonal (Hlenng

The Comnpany may from time fo ime engage in Special Promotional (Mlenings of Tnal Servie
Offerings Limated 1o Certain dates, times of locations designed 1o anract new subscnbers or increase
subscniber usage when approved by Commission.  Company will not have special promotional
offerings for more than %0 davs i any 12 month penod.  In all such cases, the rates charged wall
il excecd thivne specified in Section 4 hereof

Emergency Calis

Customer shall confipure s PRX or other switch vehicle from which a customer places a call so
that 911 emergency calls, where available, and similar emergency calls will be automatically routed
t the emergency amwenng point for the goographical locatien where the call ongmated without
the intervention of Company

Eflective

Iusued by James U Watson, Vige Presadent
J-TEL, INC
H0R S E. 16th Place, Sune #])
Cape Coral, Flonda 371904
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DOCKET
NUMBER

South Dakota
Public Urilities Commuission
State Capitol 500 E, Caputol

Pirr,SD_57501570 06/20/97 through 06/26/97

Phone: (80C) 332-1782 "

you need 4 complete copy of a fling tazed, overnight expressed, or mailed to you, pleass contact Defaine Kolbo within five days of this filing
Fax: (605) 773-1809
e

TITLE/STAFFISYNOPSIS

TELECOMMUNICATIONS SERVICE FILINGS

These are the lelecommunications service filings that the Comimession has received for the perod of

INTERVENTION
DEADLINE

REQUEST FOR CERTIFICATE OF AUTHORITY

TC97-106

Apphcation by Call Plus, Inc. for a Certficate of Authorty lo operate as a lelecommunications company wathin the state of South
Dakota (Staft TS/CH) “Apphicant s a switchless reseller which intends to offer 1+ direct dialing, 800 toll free and travel card
senvice (not prepaid calling cards) through the resaie of telephona senvices provided by facilities-based interexchange carners ”

06/20/97

TC87-110

Applcaton by MFS Network Technologies, Inc. for a Certficate of Authonty to operate as a telecommunications company within
the state of South Dakota. (Staff: DJTZ)

0572587

TC87-111

Application by Z-Tel, Inc. for a Certificate of Authority to operate as a telecommunications company within the state of South
Dakota (Staft TS/TZ) Applicant seeks authority to pravide MTS, out-WATS, in-WATS, and calling card senaces  Applicant
does nol intend o provide operalor services, 500 or 700 senvices

06/25/87

TCO97-112

Application by CapRock Communications Corp. for a Certificate of Authonty lo operate as a telecommunications company
within the state of South Dakota. (Stalt: TS/TZ) Applicant seeks authonty to provide Message Toll Service. Incoming 800,
Travel Card and Prepaid Calling Card services

REQUEST FOR ELIGIBLE TELECOMMUNICATIONS COMPANY STATUS

TC97-108

Faith Municipal Telephone Company pursuant to 47 US.C. 214(e) and 47 CFR 54 201 hereby seeks designabon as an eligble
telecommunications carrier within the local exchange areas that constiute its service area in South Dakota  Faith Municipal
Telephone Company is the facilties-based local exchange camer presently prowding local exchange telecommunic-ations
senvices in the following exchange’ Faith (967). Faith Muniapal Telephone Company. lo its knowledge, is the only carrer foday
nroviding local exchange telecommunicaions sernvices in the above identfied exchange areas (Staff. HBKC)

Armout Independent Telephone Company pursuant lo 47 U S C 214(e) and 47 CFR 54 201 hereby seeks designabon &5 an
eligible telecommunications carmer within the local exchange areas that constitute s service area in South Dakota Armour
independent Telephone Company is the faclibes-based local exchange camer presently providing local exchange
telecommunications services in the following exchange: Armour (724) Armour Independent Telephone Company. to fts
knowledge, is the onlly carner today prowding local exchange telecommunicalions serices in the above identified exchange
areas (Stal HB/CH)

PAGE 10F 2




TCOT-114

Bridgewaler-Canisiola Independent Telephone Company pursuant to 47 U S.C. 214(e) and 47 CFR 54 201 hereby seeks
designation as an eligibla telecommunicabons carrier within the local exchange areas that consttute s senice area in South
Dakota. Brdygewater-Canistola Independent Telephone Company s the faclibes-based local exchange carmer presently
providing local exchange lelecommunications services in the following exchanges Bridgewater (729) and Canistota (296)
Brdgewater-Canistota Independent Telephone Company, to its knowledge. i the only carnier loday prowding local eschange
telecommunications senices in the above identified exchange areas (Staft. HB/CH)

0672567

TCH7-115

Union Teiephone Company pursuant to 4T US.C 214(e) and 47 CFR 54 201 hereby seeks desgnation as an ebgible
telocommunications carfrer within the local exchange areas that constitute its service area in South Dakota  Union Telephone
Company s the faciites-based local exchange carner presently providing local exchange telecommunicatans senaces in (he
foliowing exchanges. Hartford (528) and South Hartford (526). Union Telephone Company, to #s knowledge, s th» only camer
today prowding local exchange telecommunicabons senvices in the above identfied exchange areas (Staff HB/CH)

o

&
(8]
wh
o
i

FORMAL COMPLAINT

TCo7-107

Kathy Roftenbucher vs. Statelne Telecommunications, Inc. 1 specifically requested and mssted on an unpublshed address
Staleline furnished and provided U S WEST this information for [the] Northern Hills and Surrounding Areas | wan! piaof of
witlen reprrmands for all parbes, | wan! prool they made changes 1o avosd future inoxdents | want! access to Board of Duectors
and | wanl one thousand dollars for wolation of trus!, confidence,  and for emotional and mental angursh and duress, and
inconvenence ” (LHTZ)

FILING OF INFORMATIONAL INTRASTATE PAYPHONE TARIFFS

FJH

Enst Plains Telecom Inc on Juns 131 1687

ot et Mot &
o 8087733808
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July 28, 1937

Ms. Tammu Stangoh

South Dakota Public Utihes Commission
tate Capitol Building

500 East Capitol Avenue

Pierre, South Dakota 57501-5070

Re: Z-TEL, INC
SD PUC Docker: TC 97-111

Dear Ms. Stangohr

Pursuant to our telephone conversation enclosed herewith please find an onginal and 10
copies of the corrected Apphcation page

Should you have any questions, please contact me

Very try y-yOUrs,)
'

N, PETERS & CROCKER, P.C,

. Crocker




A list of the names and addresses of Applicant's current Dtﬁccﬂ and

Board of Directors:

Tom C. Chubokas

4403 S.E. 16th Place, Suite #1
Cape Coral, Florida 33904
James C. Watson

4403 S.E. 16th Place, Suite #1
Cape Coral, Florida 33904
Tatiana Filippov

4403 S.E. 16th Place, Suite #1
Cape Coral, Florida 33904

The names of Applicant’s/sharcholders and numbers of shares held by

or partnership own any interest

Applicant owns or controls no subsidianes.
licant is a corporation organized under the laws of Nevada.
paragraph 5 of the Application.

See paragraph 6 of the Application.




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE APPLICATION OF Z- ) ORDER GRANTING
TEL, INC. FOR A CERTIFICATE OF ) CERTIFICATE OF
AUTHORITY T0 PROVIDE ) AUTHORITY
TELECOMMUNICATIONS SERVICES IN )

SOUTH DAKOTA } TC97-111

On June 25 1987 the Fublic Utlities Commuission (Commission), in accordance with SDCL
45-31-3 and ARSD 20 10 24 02, received an apphcation for a centificate of authonty from Z-Tel, Inc
IZ-T¢E|

Z-Tel seeks authonty 1o provide MTS, out-WATS, in-WATS, and calling card services Z-Tel
does ot intend 1o provide operator services, 900 or 700 services A proposed tanf! was filed by Z-
Tel The Commission has classified long distance service as fu'ly competitive

On June 26, 1997 the Commission electromically transmitted notice of the fiing and the
ntervention deadiine of July 11, 1997, 10 interested indrviduals and entiies  No petitions 1o intervene
or comments were filed and al 115 regularty scheduled August 18 1987 meeling, the Commission
considered 7-Tel's request for a certificate of authonty  Commuission Staff recommended granting
a certificate of authonty, subject to the condition that Z-Tel not offer a prepaid calling card or require
deposits or advance payments without pnior approval of the Commission

The Commission finds thal it has junsdiction over this matter pursuant 1o Chapler 49-31
specifically 49-31-3 and ARSD 20 1024 02 and 20 10.24 03 The Commission finds that Z-Tel has
met the legal requirements established for the granting of a certificate @1 authonty Z-Tel has, in
accordance with SDCL 49-31-3, demonstrated sufficent technical financial and managenal
capabilities 10 offer telecommunications services in South Dakota. The Commission appraves Z-
Tel's application for a certificate of authonty, subject to the condition that Z-Tel not offer a prepaid
calling card or require deposis or advance payments. without pnor approval of the Commission As
the Commission’s final decision in this matter, it is therefore

CORDERED, that Z-Tel's application for a certificate of authonty is hereby granted effective
August 25, 1997, subject 1o the condition that Z-Tel not offer 4 prepaid calling card or require
deposits or advance payments without pnior approval of the Commssion Il is

FURTHER ORDERED, that Z-Tel shall file informational copies of tanff changes with the
Commission as the changes occur

Dated at Pierre, South Dakola, this 77 -/?c;a»; of August 1997

CERTIWICATE OF SERVICE BY ORDER OF THE CDMMI_SSION
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LASKA SCHOENFELDER, Commissioner




SOUTH DAKOTA PUBLIC UTILITIES
COMMISSION

CERTIFICATE OF AUTHORITY

To Conduct Business As A Telecommunications Company
Within The State Of South Dakota

Authority was Granted August 18, 1997, effective August 25, 1997
Docket No. TC97-111

This is o certify that

Z-TEL, INC.

is authonzed to provide telecommunicalions services in South Dakota

This certificate is issued in accordance with SDCL 49-31-3 and ARSD
20:10.24 02, and is subject 1o all of the conditions and kmitations contained in
the rules and statutes governing its conduct of offering telecommunications
Semvices

/
Dated at Pierre, South Dakota, this __');75'!' day of ‘:&7{;; 1l 1997

SOUTH DAKOTA PUBLIC
UTIlT!TIES CDMHISSION;__}

Qﬂt’ffm mmm »_/

PAM NEESON, Commussioner
{
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June B, 1999

William Bullard, Jr | Executive Dhrector
South Dak a2 Public Utnlities Commussion
State Capnol Building

S00 East Capatol Avenue

Picire, South Dakota $7501-5070

R STORMTEL, IN(
Formerly, £-TEL, INC
Docket No. TC 97-111

[iear Mr Bullard

The South [aketa Public Unlittes Compussion (“Commussion”) authonzed £-TEL, INC ("Company™) 10 provide
telecommunications tervices on August 18, 1997 in Docket No. TC97-111. T -: Company filed a tan{l establishing the
rules, rates, and regulations for the furnishing of service o subscnbers within the State of South Dakota. With
Commussion approval, the Company intends to transact business within South Dakota under the new corporate name
of STORMTEL, INC. Anached hereto as Exhibit A 1s the amended Cortificate of Authonity to transact business in the
State of South Dakota as a foreign corporation under the name STORMTEL, INC

Enclosed herewath foe filing with the Commustion as Exhibut 8, please find an onginal and ten ( 10) copies of the above
caphoned comporatims’s tanfl pages, as follows

Revision Pages

Furst Revised 1-34
Ciginal 291,311

These tandl pages reflect the Company s new corporate name and sddress; changes the Company s Calling Card Senvice
1o a Travel Card Service with s reduction in usage rates, rediuces rates for the Swaiched Inbound and Swiiched Outhound
Service, and adds The Freedom Plan, which includes new Swiiched Inbound Service and Switched Outbound Service
plans

Also enclosed s an exact duplicate of this letter aitached to a copy ol all amschments.  Please stamp the duplicate
recerved and return same in the sell-addressed, stamped envelope

&
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Jutse 10, 1999

William Bullard, Jt . Executive Director
South Dakota Public Unlitics Comrmussion
State Capitol Building

500 East Capuol Avenue

Pietre, South Dakota 57501-5070

RE STORMTEL, I
Formerly, Z-TEL, 18C
Docket No. TC 97111

Dear Mr Bullard
In accordance with stafl member request, enclosed herewath, please find the Cemtificate of Authority ssued 10 Z-TEL

INC. on August 27, 1997 With Commission approval the Company intends 1o transact business un der the new
corporate mame of STORMTEL, IN(

The Company respectiully requests that the Commission issue a new Certificate of Authority under the new corporate
name of STORMTEL, INC

Should you have ANy queshions, please contact the undersigned

fﬂ\ yOurs,

N, LENNON, PETERS & CROCKER, P.C




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE APPLICATION OF Z- ) ORDER GRANTING
TEL, INC. FOR A CERTIFICATE OF ) CERTIFICATE OF
AUTHORITY TO PROVIDE ) AUTHORITY
TELECOMMUNICATIONS SERVICES IN )

)

SOUTH DAKOTA TC97-111

On June 25, 1997, the Pubbe Utiliies Commission (Commission), in accorriance with SDCL
49-31-3 and ARSD 20 70 24 02, recened an apphication for a certificate of authonty from Z-Tel, Inc
{(£-Tel)

Z-Tel seeks authonty 1o pronde MTS, oul-WATS, n-WATS, and calling card services, -Tel
does not intend to provide operatar services, 900 or 700 services. A proposed tanif was filed by Z
Tel The Commission has classified long distance service as fully compelitive

On June 26, 1997, the Commission elecironically transmitled notice of the fiing and the
nterventon deadbne of July 11 1‘.!'-1.' to inlerested indmaduals and entities. No petitions to intervene
of comments were filed and at s regularty scheduled August 18, 1897, meeting, the Commisson
considered Z-Tel's request for a certificate of authonly. Commussion Staff recommended granting
a cenificale of authonty, subject to the condibion that Z-Tel not affer a prepaid calling card or require
deposits or advance payments withoul pnor approval of the Commission

The Commission finds that it has junsdiction over this malter pursuan! 1o Chapler 49-31
spectically 4% 31-2 and ARSD 2010 24 02 and 20 10 24 03  The Commission hinds that Z-Tel has
met the iegal requrements estabhshed for the granting of a certificate of authanty  Z-Tel has, in

e with SDCL 459.31-3, demonsirated sufficien! techmical, financial and managenal

south Dakota, The Commussion approves Z-

Tel's apphcation for a cerificate of autharnty, subyect 1o the condition that Z-Tel not offer a prepad

Cailsng Card of requare deposds or advance payments wathout pnor approval of the Commussion As
. s linal decision in thus matter, i 1s therefore

capatvlities 10 oller telecommurucations senmces in

URDERED. that Z-Tel's application for a certificate of authonty is hereby granted effective
August 25, 1997 subject lo the condibion that Z-Tel not offer a prepaid calling card of require

4iu it

eposits of advance payments without pnor approval of the Commussion It 1

FURTHER ORDERED, that Z-Tel shal file informatioriil copies of tanff changes with the

IMMISSIon A% the changes oo

-
ded at Perre South Dakots § o r /;1.“ of Augusl, 1557
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SOUTH DAKOTA PUBLIC UTILITIES
COMMISSION

CERTIFICATE OF AUTHORITY

To Conduct Business As A Telecommunications Company
Within The State Of South Dakota

Authority was Granted August 18, 1997, effective August 25, 1997
Docket No. TC97-111

This is to certify that
Z-TEL, INC.

is authonzed lo provide lelecommunications services in South Dakota

This certificate is issued in accordance with SDCL 49-31-3 and ARSD
20:10:24.02, and is subject to all of the conditions and imitations contained in
the rules and statutes governing its conduct of offering telecommunications
senices

/
Dated at Pierre, South Dakota, this 27 Q'day of 4&?&‘,}; 1997

SOUTH DAKOTA PUBLIC
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SOUTH DAKOTA PUBLIC UTILITIES
COMMISSION

CERTIFICATE OF AUTHORITY

To Conduct Business As A Telecommunications Company
Within The State Of South Dakota

August 1B, 1957, 1o Z-Tel, Inc  Name was changed
Inc to StormTel Inc on June 11 e

ity was Granted
Docket No TC97-111

Authorit
fromZ-Te
This is to certify that

STORMTEL, INC.

T - " - T e Ta F - - AL -.

This certificate s issued accordance with SDCL 4% i angd ARSD

2010 24 02, and 1s subject to all of the conditions and ons contamneq ir
ct of offening teleco

the rules and slatutes goverming its

is authonzed lo provide telecommunicatons services in South Dakota
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