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Ura TIC:, C ,IA,\/ .. ,~~c 

Executrve Director 
South Dakota Public Utthtres Commission 
Stato Caprtol 
Pierre. South Dakota 57501 ·5070 

Re: Z·TEL. INC. 

Dear Mr. Oamgaard: 

J · :ne 24. 1997 

'1' ( 
Y#,;Q)n ' l.Alill.,. 
oOi C -" ""-Ul"' ._.._-., 

Enclosed for filing wnh the Commission please find an onginal and ten 110) copies of the 
above captioned corpo1a11on's Application for II Ceml rc ate of Authotity to tr11nsae1 the 
business ol a reseller ol lnterexchange telecommumcat,ons services within South Dakota, 
along w ith a check tn the amount ol $250.00 to cover 1,hng fees relating to same. 

Also enclosed 1s an e>1act duphcate of this letter. Please date-stamp the duplicate and return 
same to me m the enclosed postage pre,pa1d. addrussed envelope. 

Should you have any quesuons concerr11ng this t,hng, please contact me. 

V~ruly yours, 

r°14L Y, LENNON, PETERS & CROCKER, P.C. 

'"· /,I ,_ 
I 

I Pf'ttck 0 . Croc.u,--

VOC/ldt 
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BEFORE THE 
PUBLIC U11Lm ES COMMISSION 

OF THE STATE OF SOUTH DAKOTA 
IN THE MATTER OF: 

THE APPLICATION ) 
OF 7, TEL, INC. ) 
FOR A CERTIFICATE OF PUBLIC CONVENIENCE ) 
AND NECfSSITY TO TRANSACT THE BUSINESS ) DOCKET NO. 
OF A RESELLER OF INTEREXCHANGE ) 
TELECOMMUNICATIONS SERVICES AND ) 
FOR APPROVAL OF ITS INITIAL TARIFF ) 

APPLICATION fOR Al[[HORlZATlON 

Z·TEL. INC. (hettillllfler • Applicant") respectfully n,q~u tlut the Public Utilities 

Commission of me State of South Dalc0ta (hctt.maflcr rcfcncd to as "Commission") grant 

Applicant authority pursuant lO SDCL 49-31-3 and in accordance with ARSD 20: 10:24:02 to 

provide intr.uWC lelocommunica1ions services to the pubtic within S®th Dakota through the 

resale of similar services offered by other intercxchange cam~,rs ("IXCs") in the Stale. 

Applicant funhct rcqucsu that the Commi.uion approve it.\ initi.al proposod t.riff. Applicant, 

for purpoiCS of verification, and in evidence of its fitncu to opera.le and the public need for its 

services. 1>ffcn the following information in support of this Application: 

ldtotmcauon or the Aoolkanl 

I. Applicant maintains its headquarters at 4403 S.E. 161h Place. Suite I I. Cape 

Coral , Flt>rida 33904. 

2. Applicant is incorporated under the laws of the: Stale of Nevada. A copy of the 

Company's Anicles of Incorporation is attached hcreio as EA.hib,t A. Applicant has applied for 

authority to translet business within the State of South OakOlll as a foreign corporation. A copy 

of the quaHfying document is ~ forth in Exhibit B hcrclo. 

·re 
N 



3. Concspondcnce regarding this Application should be directed 10: 

Patrick D. Crocker 
EARLY, LENNON, PETERS & CROCKER, P.C. 
900 Comerica Building 
Kalamazoo, Ml 49007-47S2 
(616) 381-8844 

4. The name of Applicant·s Registeccd Agent. and theaddrcs.s of the registered office 

of the corporation in South Dakota is: 

Corporation Guarantee and Trust Company 
117 E. Capiiol 
P.O . Boll 66 
Pierre. South Dakota 57SO 1-0066 

Qcxdpllon or Authority Rcqurstcd 

S. Applicant sccks autN>rity 10 opcntc as a reseller of intra.state telecommunications 

services lO the publ ic: on a statewide basis. Appl icant sccks authority to offer a full range of 

• 1 + • intcfCJlchangc telecommunications services on a resale basis. Specifically, Applicant seeks 

authority to provide MTS, out-WATS. in-WATS, and calling card services. 

6. Applicant docs llOI intend to provide operator services. 900 or 700 services. 

7. Applicant owns no transmission faciliucs. Applicant will offer scrvi.::e 10 its 

sublcribers using facilities of the communications networks of AT & T. other facilities-based IXCs 

and the local CJlchange telephone companies (" LECs"). 

8. Applicant hu no plans at this time to coruuuct any telecommunications 

transmission facilities of its own and sccks no construction authority by means of this 

Application. Applicant will operate cxclusi,•cly as a n:2Ucr. 

9 . Applicant will abide by all rules governing telecommunications resellers which 

the Commission hu promulg;ued or may promufgatc in the future. unless application of such 

rules in specifically waived by the Commission. 



ProDQStd Stam 

10. Applicant intends to offer MTS. in-WATS. ou1-WATS. and Calling Card services 

ID sub1eribcn within Sou1h Dalcoca. Applicanl combine$ high quality transmission i;crv1ccs with 

very competitive rates, flexible end user billing. prorcssional customer service and excellent 

reporting IO create a unique blend which mccl!l the individu.llizcd needs of such business 

customers. 

11. Applicant's services arc designed IO be especially attractive IO small and medium 

siud bu5incsses. 

12. Applicant's intends to cnga.gc in ·swiichlcss· resale. Appl iunt will am.ngc for 

the tnffic or underlying subscribers to be routed directly over the networks of Applicant's 

network providers. 

13. Applicant is committed to the use of cthical sala pr.ictlccs. A II distributors of 

ili pi'Odueu ffliil.t commit in writing to l!W'lcet Applicant's services in A profculorw nunncr. and 

ID fairly and accurately portray Applicant 's servlca and the chalgcs for them. 

DcKtiP1iou and Elum oC Applicant 

14. Applicant's officers havccxtcn.sivc ITWlagcrial. financial 3nd technical experience 

with whk h to execute the busillCQ plan described herein. Applicant's managc.mcnt penonnel 

n:pn:scnt a broad spectrum of busi11C$S and tcc:hnica.l dl1eiplind. ~ ing =Y years of 

individual and aggregate tdccommunications Cllpcricncc. In support of Applicant's ITWlagcrial 

and technical ability to provide the services for which autho rity is soup,ht hcl't'in. Applicant 

submits a description of the background and cxpcricoce of Its current maNgcmcnt team as 

&hibit C. In support of Applicant's financial abil ity to provide the proposed services, Applicant 

attaches a recent Income Stalemetlt and BaJanc:e Sheet as Exhibit D. 



Publk IQlcmt Comickotk>m 

IS. Applicant's entry 1n10 the South Ouoc.a marlcttpbcc 1s 1n the public intcresl 

bc:ausc Applicant intends IO make a uniquely amacuve blend of service quality, network 

management and rcportini, and low rates available. Namely. Apj>lK:ant's offering ulumatdy 

will enable small and medium busincs.ses 1n South Ouoca 10 ob4...n long dl.StlnCX services a1 

rates which prcviou1ly were available only IO larger busincs.scs. 

16. In addition IO the d1mct bcnclits delivered IO the public by Its~. Applican1·s 

entry inio the South Ouoca markccplacc will benefit the public 1ndimctly by incrca.su11 lhc 

competitive prasurc fell by existing IXCs, spurrin& lhcm IO lower costs and improve services 

in response. 

Rcguc:scd Rc,utatory Taa1mro1. 

17. Applicant is a non•dominanl reseller of in1cruc1Wlgc iclecommunicatioru 

xrviccs. Apphcant n::,qucsu IO be rquwcd by the Commwion 1n the same rd.ued fl.1hion 

cxlffldcd IO ocher, similarly situated resellers. 

lntlill Proposed Tariff 

18. Applicant proposes to offer service pun=1 IO lhc rules, rqulauons. rates and 

othc:t ICn'ns and conditions included in Appl icant's 1n1tlal proposed ianff which i, attached hcn:IO 

as Eah1bit E. Bllhng, p;aymcnl, credit. deposit and oollcc'lion terms arc !id forth 1n Applicant's 

propo5Cd tariff. 



CompU.;,,ncc with ARSD 20:l0:24:02 

19. In accordance with ARSD 20: 10:24:02. Applicant provides the following 

in formation: 

{l ). The llllmc, address and telephone number of Applicant: 

Z-TEL, INC . 
4403 S.E. 16th Place, Su1tc II 
Cape Coral, Florida ) 390£ 
(800) 800-727S 

(2). Applicant shall provide services under the name Z -TEL,, INC . 

(3). (a) Sec par.1graph 2 of this Application. 

(b) Applican1 has no principal oflicc in South Dakota. Applicant's rcgiSlel'Cd 

agent is set forth in paragraph 4 hcrcinabovc . 

(c) A copy of Applicant's Articles of lnrorpora1ion u auached as Exhibit A. 

Applicant's Officers and Directors arc :u follows: 

Tom C. Chubobs, President and CEO 

James C. Watson. Vice President/Secretary 

Tatiallll Filippov, Di rector 



(d) A lisl of the names nnd address.:• of Applicant's current Officers nnd 

Uoard of Din.>etors: 

I um C' Chuhl))m.~ 
4.JO l S.F.. 16th l'l11cc.. Suite 111 
Cap,.: C'orol. Hondn J3QO.I 

Jamec, C:. Wntson 
4403 SJ_ 161h Plru:e. Suuc II f 
Cope Coral. fl<>rido 3J9(),l 

Tntiuna Hlippcw 
.i.ioJ S E. I l,th Plocc. Sui1c 111 
C:ipc Coral. Florld:i 33904 

(o:) Applicant is t1 wholly o"ncd su!><id.1ry of COMMUNICATIONS. 

(.'ORl'ORA flON ("C(T") CCt"~ ~rcholdcrs an: ns rollows : 

l>rnm·hnlru;r 
Scon ~tcChntock 
Moms. RosolioJ Kantro\\111 
Vinccni Albanese 
MalC\llrn Mc air 
Anthony J. Rando 
Marvin Zimmer 
Tom C. Chubokn.\ 
I otiani1 Plippo,• 
r. W. C:ornmumcnlion~ 

Jome~ C. Watson 
Joy C'. Salyn 
Anhur A broms 
Jon Gilb.:-n 
l.nurcu:, Kitll)'k 
Samar Investments 
R.U. BO\\c~ 
fom Vo~ht 
Dem~ Boullc 

~ • of Sh.,rs:• 004,. 
008% 
().j(l% 

cm~. 
0()6,, 

.1.10-m, 
)'.! 777°'o 
)0.978% 
0.999'\:. 
17 98~'o 
U 'IS~ • 
3_99-,.;. 
3 C)()7~'o 

l.997~. 
3.99.,./o 
0.040,,. 
0.088% 
() 100% 

( I) Nl) , orpur:i11on. :l."-WC1a1mn. or p:mncrsh,p O\\n an} intm:st 

in Applicant. 

(-l ) . 1\pplicaot ,s J ,mpora1ion O!'i!ania:d under thc laws of Ncvm.111. 

(Sl Sec p.-irJgrnph 5 of the Applkmie>n. 

(6). Set: p:,r"Jgr.iph 6 ur 1hc Applicntion. 



(7). Applicant shall offer sc.rviccs on all equal access areas within the Suue of South 

Dakoca. Accord mg! y. Applicant does not attach a map describing service 

boundaries. 

(8). See Exhibits D and E attached hereto. 

(9). All complaints and regulatory matten should be directed to Applicant's attorney 

as set forth in pangraph 3 of this Application. 

AppUcant's cw for VadcrtylQ& I 0moor1 Sroka 

20. Appl icant proposes to resell scrvicel within South Dakota in excess of Applicant's 

cost or purdwing services rrom Applicant's underlying carrier (SPRINT). Applicant pu~hascs 

inlJ'aSlalC services from Sprint for approximately \ . 12 per minute and resells to the public for 

approximat.cly S.16 a minuu:. 

Condusfon 

21. A decision by the Commission to grant Applicant a Catilicalc of Public 

Convcnienc.c and Nccc:uity is plainly in the public inte~. Ap'.)licant will introduce important 

new producu and services at very competitive rates a.s well a.s ~ the competitiveness of 

the overall long di~ ma.rkct in So-1th Dakoca. 



WHEREFORE. Z-TEL. INC.. rc:spccifully requests !hat this Commission grant it 

authority 10 tranuet the business o( a l'C5Cller o( int.crcxc:hange 1clccommu.nications services 

within the State o( Sou.th Dakoca, I.hat the Commission rcguui1e ii in a streamlined fashion , and 

I.hat I.he Commission approve Applicanl's initial propolied tariff effective on I.he date of the Order 

granting authority. 

Its: Auomcyi 



VEJUACATION 

James C. Wat.son, Vice President or Z.TEL, lNC. first betn& duly sworn on oath. 

deposes and says that he has read the roregoing Application and vcnfics that the swcmcnlJ made 

thcmn arc true and rorrctt IO the bc:sl of hu knowledge, infom\illlon, and belie!. 

By: 

Z-TEL. INC. 

/ /,, Lddzl 
James C. WalSOII 

/ 

he f«egoin& msirumcnt was acknowlc:d&c:d before me this'.lli.'day of O~I , 1997 

by James C. WatJon. 



EXIDBITA 



ru .. .1:1.r ~ 
•1 '1"14 Ofl'II! 01 

o' , ~ .~O#ltllT[ 
'5TATF. 0c:11.1cvt.l').' 

f'EB 18 1997 A.P.T ICLZS OP INC:ORPOR.AT:O~ 

•,, e.J1W.v1 OF 

~-,/di_ l -~e~. INC . 
.... » .,.-.,,._~..;r~r...;·:...--------- ------- - ------

? : RST. The :,ace o f l:hia co=-poration ia : 

Z· T~ . INC . 

SECOND: : t s pr~nci?a: o!t!ce in t he St ate o f Nevada ia 
loca:ed a t 5 0 2 Ba a t John Street , Carson Cit y , Sevad4 , 8 970 6 . 
The ~..aoe &nd addr~aa of lta r aaidant agent la CSC Se :vi cao c ! 
~e va c!A, I nc . , a t the a bove addr caa . 

ntIRD : The nAt~re o! t he l:ue i :,eea or ob; ec te o r pu~oee 
p=pcsed ,nay be orgar.i:od u::dar the ae_ne:-al Corpor11 t~o:: La"' o t : ha 
Seate o f s.v ad.t. : 

To e:,gage ! n ar.y :.av!u,l act or ac t iv:i.t y t o r vtu.ch 
corpora t loru, ~ Y be o rg:an: : ed unde r tho Oo..~eral Corpor~t ion I.Aw o f 
:ha Sta t e o f Navad.a . 

FOt.ir.H : Tl':e t otal au~',or i:r:ed capital atock o ! t ho 
col'l)o rat ,on i o 2s .ooo.ooo al ~ of vhich are o f a par value o! s .001 
eac h ana are o f tl:a ea:.e c!aoa and are co:s::icm abarea . 

P! l"l'R: The go verning board o f t hia c:o::-porac ion ah.all be ~no V:t 
aa dl:ec t o ra. and t !'.e nwoba_r o f di r ector• r.ay ! ro:a ti~e t :i t i :zie be 
increaaad o r dacrcaoed in such man.~er as s ha l l be provided ~n : he 
by• lavo ot t h! a corporation , prov i ded t hat the =~r ot d i rector• 
aha l l not be r educ ed le•• : ban one unleaa ::?-.ere i a : eas t !',41n one 
atocltl:o:der . 

The na.u and peat o !!i c e addreoo o! tt.c tiro t tx»rd o t d i r acto:-a , 
which ahal l be one i.D ::Ulllber , le •• f o l :ova , 

Scct t Syoona 

POST OPPIC!l ADDRESS 

1700 s . Dixie Kighvay Sta 40 
Bee• Ra ton , PL 33432 

S IXTH : The cap ica l a t ock , a!t e r t he amoun: o t the 
aul:ec r ip:1cn p r ~ce . o r par value , b.aa bean pa id l n . shall not be 
sub)e~t t o Aeoeae~e.nt t o ~a y :be debte o f the co rporat1on . 

3 



OJ,16 ''fl 14 ,S7 

SB'IEHn! : The IUJ9e and poat o ff ice addr••• of the 
incorporator ai<;:1U19 the article• of incorpor11tion 10 a e 
!ollowe : 

8 Gould 

POST CP'FIC3 ADDUSS 

502 £&et John Street 
Caraon C1ty, 1fi° 19706 

EIGHTH: The COJ:l)Orat1cm 1• tc have perpetual .x.iatence . 

NINTH: In furtharance ~ not i;l l butation of tbe power. 
conferred by •tacue, the board of d.ireC'!on h -xprualy 
a ~thorized, eubj e ct co ::be by-lava , 1! any, adc pted by the 
eb&reboldera . t o r::aice, a l ter or .-nd :he by-la- o f the 
corporat ion . 

TElffl( : Meeting• of acocltholden may be held oute1de of 
the Stat• o f Nevada &t IJ\ICh pl&ce or pla.c•• aa cnay be deaign.ated 
fro,,, 1:1- to ti~ by the board of dlr.ctore or in the by-1&- of 
the cor;ora:!on . 

EL!Vmrnt : Thie corporation reaarr•• :he right t o amend , 
alte r, change o r r•F .. l any prov1eion conta:.ned in the article• of 
incorpo:a t!cn, in the r.&Aner nov or hereafter pnacrit>..d, &!l.d all 
right• conten-ed upon etockholden herein are granted eu.bj e« to 
thie reeervat!on . 

I. THE CS'CERSIGNlro, be1n11 the aole l.ncorporator barei..n before 
:u~ !or t!\e purpoee ct f o:i:11:lg a corporat1on pur•uant to the 
General COrporat1on Lav of the Stace o: lfevad.a , do iu.lce a..'>d file 
th••• arr 1cle• o f incorporation, hereby decl aring and cer·::1fyi ng 
that t he !•c::e herein • Uted •r• ri~· ai;id 4 cco:rdinqly b&•,e 
hereunto eet tJI:'/ hAnd t h1• ••vent th f February. A. o u:.997 . 

I II • . 

o rporacor 



STAT!? OF tln'ADA 

CA.~ON C::Y 
ss 

On ::hl• H venuentt day o t Pe.bru&ry, A. O.. 1997 , before ee 
• So t • ry Pu.bl! c, per•or.ally .iw-arad, 8. Gould , >tho 
•everally a c lc:n.owl edged t. h41 t be / •he ex•cuted the above .ln•i: rument . 

P .~·:-:;:-:- : ·. ,-:;:--,I 
'·.. "" ... ··- . r - .. .> 

' ~. ·:.- . : :- - ·~· ! 
: . ,' ... . - -~ . 
I \. • : -, r •• ' • • • 'II - 7 I L-. , .r..:,., . r, ... \oo• ~, ... .. . -;;,)."'I,~- ~ • ...:.::.:J 

CERTIPIC\':"E OF ACCBP'l'A.~CE 

c .. 

I. !I . Gcul:i, Au t horized lleprHan:.ative , en beb&lt 
o ~ CSC Se ....,ic e• of Nev•d• , t nc . here.by Accept• appolnt:aent 
•• Reo1de ,t Agent of the &bo-~e-named corporation . 

; i, '.; ~ 
Au1l-Ml1c'~preaencacl·,e 

I 

February 17, 1997 
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/ ' 
~ilt:11 . __ 1·1lltf0111ao,r rE 

.c~ o, 81'Al!Of ThE 
!:TATE OF NEVADA 

MAR o, !397 CERTIFIC\TE OP ~'T 

OP 

C8:RTIPIC.TE OP ISCOP. POAAT:ON 

OP 

Z·TB:. , INC . 

Onde: Secdo n 78 . JBS o f tbe Gen .. r al 
Corporatio.n :..aw of tho State ot Nevada 

T::e ur.de r eigned , a . Geul~. sole :lncorpor.'l<::or o! 

Z- TEL, INC . , a co rpo.rat i on organized and exi et!.ng under t he 

l •wa of the $'tolt 9 o f Ne·.rada ( • the Corpe r at i o n • ) . o f vlucb c.o 

s tock has been i s sued, incorporated on February 18. 1997, does 

hereby cert i f y •a fcllo~• · 

PIRST : The name o f t ho Corporation i s Z·TEL , tNC. 

SEC01''0 : The Co r : ificate Ic.co rporat:ion of t he Corporat10:: 

h.ic haen amen.dad ae f ollova : 

..\rt icle • FO!JRTH• of the Ce rtif icate o f 

: ncorporacion o ! c!:e Co ::-poration, la l:.o reby amend4d c o read 

a .11 follows : 

•rotJlt™: The t o::a l authorized c api:a.l o tock o f the 
c:orporat~on 1a 75, 000,000 a l l of wh ~ch a re of a par value o f 
$ . oo: e a ch and are o f tl-.e same claso and are common s b.lrec . • 

9 
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STATE OF N1NADA 

a."5QN C ! TY 
.... : 

I, Nancy t.. Rodgere-Cruaniuer, a n.otary publ ic . do hereby certify 
that on thi• 4th day of Pebrwiry, 1997 . peraonally 
appeared botore m~ B. Goul d, who bei ng by me tint duly OlorOrn 
declared t hat ahe i a the eole incorporatcr o f Z-Tel , Inc . and 
t;hat che eu.tementa charei.D contained are true . 



CSCI U.S.CORP 

f-lU:f.l 
1N TIil! OfACE OFTHl 

IE~Ol'Sffll: OI' no• 
STATEOFNEVA~ 

10 : 1-102-ae2 3354 APR 29 ' 97 

C!!RTIFIO.TII or »lmlmfl1ff 

Ot' 

CERTlPICA't t: or I NCOllPOJI.IITtON 

or 

l · TSL, DIC. 

Under c eotioa 71 .115 of t he Ooln•ral 
corporation s..iv o.f the Stat• of Nnada 

16 :38 Ho .010 P .02 

The. u.ndereigned, " · aoul d . •• 1ola 1ocorporator of 

a -n t., lNC. . a r.nrJJOr·ation organ lied and uiating under the 

la11a of th" State ot Nevada ( •etie Colllorat ioi:,•) , dcee M reby 

PUIST: ni. name ot tbe Cotporation ia Z·'f8L, nee. 
SBCCN!), Tbe w iginal Anicl•• .. r• f iled ! \\ tile otUce 

ot ~• ec~n~•">' ol nit• on P'l1>niar:y u, 1U 7, 

·nnRD : All o l the dat• o f th1e certificate. no etoclt of 

the coJC"pOraticm baa bean ! H ued. 

t'OtJRTH : The Cartiric:ata lncorpo~tiuu of tM Col"l)Ora1:1on 

II.at been a111ended u Collowe 1 

Articl e •roORT11• ct the Cer t1t1cate ot Incorpuca cion 

of the Corporat i on, h henby amended t o naci aa t .ollcwa , 

0 POUllTH I The t ot &l auWlor1&ed c:.1111.al etooll of t.ha 

corporation i a 10, ooo all or • hicb are of o par value of $ . 10 

eac.h ana a re ot the ,-. claaa 

5 



STATE OF NFMIDA 

CARSON CITY 
88.: 

I, Nancy Rodgers-Chandler, a notary public, do hereby certify 
that o.n this twenty-first day of April, 1997, personally 
appeared before me, B. Gould, who, be-i.ng by me first 
duiy sworn, declared that ehe is the incorpo:at:or ot Z-Tel, 
Inc . t hac executed the foregoing document as the incorporator 
of the corporation, and that the statements there in contained are true. 

LI Cl .. IG'IMl'~.-
....... ~ar, I / 

........ -.. j·.--~---0.---~-/!1=~~~,d[fl~~~~,,....,,_U,(J -
My commission expires 1.;./1/ec 
(Nocoriai Seal) ~ 



EXIDBITB 



,. (Alla V Lt;:HHOf• '"f"l(._f\fl OilOCK(lfll: 

• .:.I •, ~ ,._t3~':a.!1.._' _____ ...; ... .,r ___ _ 

~tate of ~out~ ~ahota 

OFFICE OF THE SECRETARY OF STATE 

CERTIFICATE OF AUTHORITY 

. , JOYCE KAZELTI!ffi, Secrt"tary of Stale o ( the State o ! 
South Oakoui, her eby certify that duplicat'! of the 
Application for a Cort lfJ ca te o! Authorlly ot Z TBL, 
INC. (INI to tra!Ulact buainess in this 8l&lu duly 
alg!iod and ve~l t~ed purauant to the provis ions o ! the 
South Dil.1<01.11 Corporation Acts , t.ave been r t'co 1 ved ~ n 
thla o (! ice and nre found to con!orm to law, 

ACCOR.DTNGLY and by v irtue o! the authority vested 
l 11 IDCI by l aw, T hereby ie11ue thie Cen:1Cicat.e o t 
Authority and a t tach hereto a duplicate of tho 
appl i cation to t ransact buainoee in chi~ ~tatt" uuder 
I h•• t ~ o! Z TBL, lSC. 

lN TBSTTMONY WH,!lll,0 1', I have 
hereunto s et rrry hand and 
a!fixed t he Creat Seal er thP 
Sta te o t SoJth Dakota, at 
Pi erre. th< capit.a . t hie 
Ju..~ , 199 / . 
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• · A" LV ~~HHOH P€ J C~• C" OCtta!~ S 
; i.I K~. ?I 52_€.__,3"'-g.._4:""J ________ __ _ 

r .r "0 --· 
flt:: rip, " " --

A P l ~lCAl lON FOR CEfli ll'IC AT E 0 1 /\lJI HOHHY 

!. o• ',!"Jl '1) 8' ·:,f unce--•,9 ,n-~ c,,•r•·J•• 1 nu 1.1•,r•; ""P . .-it .\ Cutt.1o<.;1c 
l.v:.. r1rs• ·~ 1hc S1.l1e c! !>out~l 0.2 . ,1.1 •"o ,.,., ,, •• t' Jr(Kt>~ !.u:,f'fn, •oc fo,1,ov.. n.g 

:Z-1£1., lSC_.,_ 

--------

' C,:"ffl.'fO 

--iuN 3 1991 

·I.B.!!f, .• ,~1;.iE 
f(QCt)O-I J l t-d' .. 

--- ----
1'.1, .L\:ll JQH!i S'fRr.t:T, C/\J!SON ClT'C , NV 

th'J ~,rtte ol Sooth Oako11 l;. - 1~1_1_t __ • _CAP __ · ... "'I~'f ... O __ L~, -"'P"'l ... W_ £""' ,c.....;S...;D _ _ _ - --- Zip S1 SOI 
..lnc the ~ -mt o! i1s propose.d rcg1:aorcd agent in lhot S r•1e c l South Oat ot• ~t 1h,1 add,c,s,s •• 

RO~Att, D. OLIKCVR , 

!71 1 he purpcsi ~ Which It prO!)OSes t ~ l>!/1'$Ue In the ttl.nJtctlon of bus iness in the Sritc, ol South O•to•• 
tl Tt:I.ECOIO!UNt CATI Oll HAIU(J:T~ G M'l> RJ!Sln.LlllG 

tl:!J 111<! nom6 Md •es~e1ive Jdd,esses of iu direaors • ncl off~ ,s are· 

N1me Office, l nle S1ret1 Aadtcss Ct1y Stilit Z,p 
I A? I"-~ f!I.TPPOV Dlll!CTOR 4403 SE 16?11 PL, ST£ I ' c.\PE CORAL, f"L 33904 Tml C. CffUBOKAS PR£Sl0ENT 4403 Sf: I 6TII PL. nE I , CAP! CORAL, FL 33904 
~'T~ "AW i! VICP.- PRES , SECY t, 403 SE 16Tl! PL. STE I. CAPE CORAL, 11. )3904 -ANO I REXS. -----. -------

(J TJ,.- 1g9,eg•tc numl>cr of 5harb whte'1 11 has .authouty 10 •s.~ut?. ncm,ze-d by clls-.s~,. pat v~lue of s ha,e.5 
•1Atf"i , 11thou1 p1r v;,tve. en<S U'1tes . ,t 1nv. w 1th,n a clau r, 

$flues 
Par v1fue- o,e, :.nate o, _,,, ,,.,e ,ntn, lh•U sha•U • •~ 

w.th,04,,it P&• v 'tlu ee 

S. 10 

- -----
----
--------------



trA,l ~ V L~~HO.. ~•r•~• CMOC,IQIA : 

F.:.I SO. 21 ~,63;4E) 

I' 
•. ,,. 9~;r num:.,,,, , J ,, . '~)Ot' ~· .,;r:,. •tC"' •l N r.. , ,.,,,...,.:. Jt~• ,.,. "'-' ,, ... ,i.,,, • .h,,r!. - ·••

1
0,., 

ti '\~OtU ,r •Pl; "'"''' '°'.," Cl.:,\ t \ 

•,,., It \ .. P11r val,1e S---f'' ':.. .,to~ 1 1•1c:u•1c1u 1 , ..,, 31fl.-,c~ ,tte 

"""•1ho..11 r,,>r •i'fuc-

n 

, .., •• tr f of us St11rco ('ifp :d r ,1 !. ---L.,. 000. OQ 

1
1

, • .;.:.,.,cnuon i 1 ac.c:omoan,ed by " : e RTrflCATC Of f AC1 euly ;,cl nowlcctg11d by 1t\c icc,c1ory 01 
'·t C1f'1ce, hlJv•ng (',U~loc!y at co,pa,ato tCC<»c:h ,n 1h~ SH!IC o, cou.,trv uNJN w f\os t hsw i ,1 •~ r , , • 

.. , , , ~-. r o,po•.t1 hor, •h1U no1 du crc:11, 01 inor, <lctty c.om.bt"le <w m1l t1 anv ccn11,1c:i w , t9\ a nt ,r.couxu~1rd 
•• ''!i'' or do1"t11J t;t1c •n ougi, 1hr1• ;to<.~hold11,~ cu the :r"s1ct.s u, JJU•Gn~ ot such sto:l.ho:ctc•s 

tt v u·,tH
1

••tn'1'1,h,.::, o, •no.c., .01 ():" c;t SMtf:.ons. ,u ,n o,n., 'l'~rm .. wh••~""' to f 1t the r,r,~s . hn-M 
... h .. or r~gu,~tt 1hc r,.,n,n()tta1ien o, :,nt produc1 or <.01'm0d 1y ,o a:. 10 o,te~n! comoelH"():'*' 
,c.••:.. r,roduc11on o, !:f!Nf,ona·.o,. o: co es1abHr.h "-<e!sf\'r p·•tts trt~rct Q, 

' • .. v:n c.c-,;,oraho .... u~ a c:on:.l.dc,a1io~ of h~ hthng p,.,mrt!tO tc btig:1" 01 con1tnue doing bus..,n,~~ 
,.,, S111t (If South 04, o:o will comply with all the f4w,, of Im! u d s,a,, wish •roord 10 fo,.,,g,. J. «.,I'\ 

1 ," • ,:,~1'\ ,,1u.t.1 IJt : gne-c, by 1tjt chQ1rm21n o f :h~ coa•t1 ot d 11,c10:s.. o, by 1he r re.s,dent ot !:y ano1ht, t• .. , 

I ttll,RL /,NO AFFIRM UNDER THE l'cNAlTY OF PERJURY THAT nus APPUC/,llON IS IN All TlilNC-.S. 
I~ ·1 AIIO CORRECT. 

19f.Z_ 

(Sl;ntturQ) 

&c ,,J ,.,.,,'1' 

CONSF.NT OF APPOINTMENT BY THE REGISTERED A GENT 

r.tll!h.Yl .9.,_Q.!..Will_ ___ - -- - - . "••~11y ; ove my ~on,en, ro '""'" •• lllr (n.tttir ol ,19i.s·et•O ..is,,,·u) 
2- 1n.. 1 i.c. - ----(co;oo,~1c n&rnc) 

· : ~l,-- 19 !..2 

- -- --- --



EXHIBIT C 



B10GRAPIIIE 

Tom C'huhuku Tom Chubol.as began m business a1 the earh• a11c ,r IS. handling 
shnnkng,: for a warehouse reu1il sales outfit Mr Chubokas then anendcd college at 
Oowhng Gr~ffl Umvcrsiry and graduated from Clcvcl311d rate L'mvcrsny with a Oachdor 
of Ansdcgr~ 

From 1980 ro 1988 Mr Chubokas sr.incd rhc M.ushall Corporauon He became 
President and C E O of Marshall Corporauon. rhc large51 pnvarely owned secunty iinn m 
the srarc of Oluo from 1984 to 19 8 His chem hst included accounts such u R<.'\ co, 
Rm:;iid, I J Fo~. and Wool .... onhs. together ...,,th many other pre511!!,J0\1S rirms and 
md1V1duals rh1s cc,mpany was 50fd m 198&-1 9 <I 

In 191JO ~Ir Chuboka3 emcred mto the commumcanons ..rcna. ruMmg an agcm 
based suppon and sales org:tnm111on Tiu~ company gr<=" ro become one of rhc largest 
:,ales and marketing firms in the 11:l«ommunica11ons mdusiry In addicion :'.Ir Chubkas ,s 
accomph~ed m Carner rela11ons and has negouated contracts for :ind on behalf oi 
Camc:N 

J:am"' C. W:u.son Mr Watson t>ei;an his caret'.r m telccommumcauons 1n JQS-1 
dunng the diH,sture of AT & T Mr Wac son· s ex peruse as m che dcvelopmenc of h1gJ1-1cch 
S} Stem applica1111ns and nel\~ ork de-clopmcnc. focu~ m the enV1roruncn1 of Om,crs 
services, C Al's. and Local Exchange Carner • tTVlces Much of lus career has been 
devoted 10 1n1cre,xchangc s" itching platforms, admirusuam·c management :ind opcrauons 
of facllmc-

O.mng hi, tenure ""h C&L Communu::1110~ of an Amon10. \1r Watson \\U 

rc:sponi1ble for 1hc techmc.il nnd .al~ trrurung of o5 independent, S'-'111:hcd ba5Cd 
lme,chll--ge C,rncrs 

~Ir \\',uson =)ll-d m the onginal ~"'1cc program for the Cxb11 Cellular \larket 
in lll91 

Mr \\ 'a1wn O\\n,..d a 1ck-commumca11on~ coll5Ulung coman} • lmdhgem :-.ctwork 
Commun1c-31tons. Inc • e>ffenng services m e,ery ~peel of 1clecomrnun,c:a1ions Carner 
and R~'1Cllcr Dilhng Carnet ·\ udiung. R~'gulatory Conwhiog. T· 1 and D -J Pro,,sioning 
and uppon. <;\'11th Pam11onmg. Consulung !>cmccs and Cus101ncr uppon \Ir 
\\'aison t:nJO\S a rcp.u1a11on as .inc of the 1op consuhancs in 1hc lnacrexchangc T dccom 
lndusm 



fllOG~\PI IIF. (conunucdl 

\Ir \\ atS<ln ha, d1plorna) and ccr11tia11on rn flcet romc) ,\duncc:d Elccuomc
l'il)' and rt 1-1 1 -3 • l.lcciru-\lcchamcal En1pnecnng. CPI· ttlcphone equipment 
\\\tcm\ • T-1 D1!!11~l Interface Cards to Channd Bank)•. , ,fit,:( D1t,t11al PO.\'. Training • 
Call C"unuollcr and PBX Router , D1!!1tal Data T.:rmiru111on Equipment 

,,stem\ O,er\Tc"'s Hams zo,10 .. 0\1 2~1J. nLC .ioo and t,00. D111 Paci.er 
:!),stem~ lntctcgmc:d ,\ud10 Tc" Systems. S0nc1 Muh1ph:.,tn!! Jnd Rcdundanc" Data 
~ct"ork Oesrgn and l'lnnrun!! () -1 d-l and DS-1 E F Protocnls. ( 'all Controller PBX 
Router h.:imc Rclav L'\1 -1 Cdlular & \licrowa,c radio s,\tems. B•~c atcllue 

Tat i,-nm Fllippov rauana Filippo, r) currently ,:mplO) <.'<i m miul.ct rni; and -.al~ 
h, Amc:ncan Arrhnes \ ls ~1hppov ,,a5 prev1ou)I)' • founder and director oi ·aion 
r cchrtQl<>g1C\. Inc a distnbutor and marl.cter or ;alon quaht, -.osmcucs ,,lion 
Tcchnol<>i9cs. Inc p1on«rcd the rntrodue11on of .. Joice- produe1s rnto Canada and IS 

current() the leading salon produe1 lim• 1r Canada :\I, F,hppo,• 15 director of t,, o oth<.-r 
pmate compan1c\ \\llh a,seh of u,er t\\o million dollars :\h F1l1ppov lli)l5tS m 
mtcmauonal alfair~ and markcung 



EXHIBIT D 



A ETS 
C J)b Jnd ll.111J..~ 
O.g:,n1rJ! in C0<h 

TOTALAS ET5 

Z-TEI l~C. 
BALA~CE SHEET 

JUNE I , 1997 

LIABLLm ES Al'iD EQU ITY 

l:quu, 

S 1$.!lt)(I 1)0 

s }J.kl .? l)fl 

S Sj!JIJ2,M 

s 

s vi ~u Oil P.tld ,n Cap,ul - lmwo11 
Rc:iuncd Ellmonp • lkg,M1n5 
Curtcnl \ c:11 Profil lLCKSl 
Rc:iuncd c:unings • l:ndtng ~\ _..;... ___ s 

TOTAL EQl' ln 

TOTAL LIABILITIES A " D EO\HT\ 
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Z-TEL. lNC. S.D.P.U.C. Tariff No. 1 
OrieinaJ P;ige No. 1 

SOU11I DAKOTA TELECOMMUNICATIONS TARIF'F 

Tiiio Tariff--...... ..--• ....,,1oc;..,, wl ,_ ...,ilcabie IO,._~ o( ...,_ wl r.clbtioo b 
•c!e, c m · ecicwewvica withul 11w Sl.ieof Soudl Ou:au by Z-TEL. J}IC. ("f ....-1·). l1lia Tanff ii .. file 
wida Ille SooQ Ootoca Puhlle U11JilictCOGlall-. el oop;.a-y ala, be~. <bruit -1 bullw llclon. 
ec ti.. followiq loc:ailioo: '403 s.1!. 16cli P1ac:e. Sw1e fl . Cape Cbnl . Florido ll91M. 

J- C. w.-. V,ce P-1dcet 
Z. TEL. INC. 
"403 S. li. 16«11 PtM». S...1e II 
C- Con!. Florido 3390' 



Z-TEL. INC. S.D.P.U.C. Tariff No. I 
Onginal Page No 2 

Tl>t 111k pe;c anJ poi;n I· ii """"'" o( lhl) T111ff OR" cffCCll'C a, of the, t1ok "-"- OnJUUI and rr,~ ~ 
as IWIIC'd t,ci.:,,.,, compmc • II ch.>rtgo from 1ho 011g1nal Tanff III cff«1 on IN: d.ilc 1oJ1Ct1Nl 

S!!.fil 

I 
2 
l 
J 

~ 
6 
1 
8 
Q 

10 
II 
12 
IJ 
IJ 
15 
16 
11 

• New or Rc\1\Nl 'ihttu 

Kl Vl\fll)'I llUJ..I. 

0,1g,nal 
On&Jnal 
0r,,inal 
C>ng,nal 
C>uawl 

°"''""' OnJµMI 
Onguut 
Ong,rml 
Onp,:,I 
Oogm.d 
Oug,nal 
Clng)l'"'1 
On"""I 

°'''""'] c11iv•"•' 
Onp,:,J 

,. 
19 
:?O 
21 
22 
2J 
2J 
2S 
26 
?i 
2& 
2Q 

10 
J I 
12 
l J 
3-l 

l'lll>C'\ C. Wat,on, Vlec l'rC\idcnl 
/,TI L. INC 
.UO) S E. 161h l'\xt, Sutic • I 
C•JJ<' Coral, I k>rtdo JJ<,1().1 

!.t.Yl.''W! 

OngiNI 
(lng=I 
011,im1 
Ongrn,I 
on,wl 
(ln&,nol 
OngJMI 
Oog'n.>I 
Oria,inal 
OnJiml 
()ngwl 
()riglnaal 
Clngjml 
Onpw 
Onam.al 
OrtlJU"'I 
!Jnpw 

Ei1«1nc 



Z•TEL. INC. S.D.P.U.C. Tariff' No. I 
Ori&inal Page No. 3 

CONCURRINO CONNEmNO AND gmER PARTICIPtJJNO CARRIE!,$ 

CONCURRING CARRIEJIS. 

CON NECTINO CA.RRJERS: 

OTHER PAlfflCI PATING CARRIERS: 

J._ C. w.._. Vice PIIIWCk<II 

Z-TEL. INC. 
440.l S.6. 16411 Pl.le<. S...c.. II 
Care Cota!, Flonda 33904 



Z·TEL, INC. 

TARIFF FORMAT 

S.D.P.U.C. Tariff No. 1 
Original Page No. 4 

Sba,c N .......... . Sloc,rt ........ opp,:a, iA die, upper " pl low! - o ( Ille pile. Slleall - "'' INntd 
oc,q,-ially ul ,._ U.. IO lime - ,-,.. -1 be llddod IO Ille Tariff. W- a - pace ia adclod ~ 
oi....1 .,.,.. a dociaal,. addod IO die pr,,oo,liDa Pf"' ll&Ullbd. For eumple, • - pap Olldcd ._..._ sa.i. 
3 and 4 -W be... tx,od l . 1. 

P-,n,pb N......,.., Soq,tme1C • 1llcre .,.. a lcvtb of .....,. codin,i. Each level of rodttts i• IIUhoefv,cet 

10 i11 nat hlpe, lcvd: 

2. 
2.1. 
2. 1. 1. 
2. 1. 1.A, 
2.1. 1.A, I . 
2.I. I.A, l.(1). 
2.1. 1,A, I .(1) .I. 
2.1.1. A.1 .(1).l.(i). 
2.1. 1.A. l.(1) .l.(1).{I). 

Cbclr S...... • wi- 1 Tariff fllia1 i• 8*le w11h 0. c-.nlJllc,o, M updAlccl '.hoct lhod __,....i... tho Tanff 
flllq. lllodledc ..... lt .. llle .,.,_ c:cmw....S la lbe Tari II, witll a aou tt'--e ID die Cltfflllll revlaioa __,., 
Wlo,. - ptCM .,. added, Ille <Melt ...,. 11 olYnpJ ID rdlct lbe m,1uoo, all r....i- _. io I 1IVC11 fiwi, 
..... dapod h)' • Ul«itk (•). llicn will be IIO od,u •,rnhol, 0-S OIi tlliJ par if ti.. lie Ck Olll1 ~ 
-. 10 ii. TIie Tariff - llto,;ld ttfu 10 lbe '- chooct .a...d 10 fllld OIIC lfa pa,tic:uw po,e ia Ille - ....,.,. 
.. file, wida Ille Comall--. 

m , 
J- C. w..-, V,ce Preoicla,t 

Z·Ta., INC. 
4403 S.E. 16'11 PtM,e, Suite II 
c., .... C«al, Florid.& ll90t 



Z·TEL, INC. 

APPUCAQILJJY 

S.D.P.U.C. Tariff' No. 1 
Original Page No. S 

nu. Tanff ........... die 5cfvooe oflmnr . ....... ..._ ond condJ1iom lfll'lahle to the him1t1ua1 of -
1D1ttO<'-p ~ion& RtVoca w,tlwl the Slate of Suud> Daou by Z:Tl:1., INC. (' Comi-y'). 

laue& 

,_ C. w-... v ... ,,........ 
Z.TEL. fNC. 
4..a) S. I!. 16411 Pia., S.1e II 
c..,. Conl, Florid& ))90t 



Z.TEL, INC. 

EXPL\NATION OF SYMBOLS 

(D) T(.I aiplfy dicorahalled -,..J 

(1) To lip,fy • '* or duuJe -

CM) To aipify -W ~ widioul du,qe la !UI or '* 
(N) To liplfy - -..1 

(It) To lipify a nductioa 

(T) To ,ipf 1 • cJ:iMlp la i..11 but oo clianp ia t11c or rcplltioa 

J- C. w...,,,. Voce~ 
Z..TEl.. INC. 
440) S. E. 1641 "'-· Swi.. II 
C,... Cool. Flonda )3904 

S.D.P.U.C. Tariff No. 1 
Original Page No. 6 



2-TEL. INC. 

Ct\111,1 or <:<''!fht;t s 

CHECK SHEET 

S.D.P.U.C. Tariff No. I 
Origilllll 1-'oac No. 7 

S!EI 

? 

CONCURRING. CONNI.(. I INC, ANIJ Ortl(R P"R I ICIPA rl:,IG C:ARRll,llS 

fARIFf FORMA1 

) 

4 

APPUCAOI UTY 

fXPI.A NA IION 0~ !. YMIIUI.S 

I AIIU 0 ~ CONTI.NT\ 

? 

liiu@ 

T[OINICAL ILRMS AND AIJIJRl'VIATIC>N', 

Rl/U:S ANO RI.GULA I ION\ 

1 1 

22 

2J 

l 4 

2S 

16 

27 

2S 

?9 

210 

2 II 

212 

2 I) 

2 14 

Oocr,puon Md 1.m1,1.1oom or Scn,cn 

Olhcf I fflM ond CondilMln\ 

IAl>,hl) 

Cancclbl""1 ol ~ice b)' • c-
Can<cll•IOOO (or (.'lu_w, by 1hc Co,np;iny 

Credrl Allo,.ancc 

l/)C or Savie 

l'a) mml Artan;,"ffllcni. 

I\Uli;IU'l<fll 

Ta,.s 

M<lhod r°' Cskul.olion or Anltt M1lc11c 

Time c,( I);)) lbtt rm...h 

Sr,«111 lllfl11111<:r Amingcmt11ts 

·~kin 
J.,,... C WUion. Vo« Prrnden1 
Z.TU .. ISC 
"40) S (. 16di l'bct. Su11e ~I 
Cape Con!, Florida ))9().1 

s 

6 

7 

9 

16 

16 

17 

" 
20 

20 

21 

22 

........ 2J 

2~ 

Z4 

2S 

25 

2S 

26 



Z-TEL. INC. 

J . DESOllPTION OF SERVICF.S 

J , . WW., A~• and Mes.~ Tel11 ScnlCla 

32 s .. 11~ Inbound Xf\lCC 

JJ lkd1C111<d Inbound l>cr"" 

H S·• 11ch<d Ou1tx,w,J Scfv,cc 

H Oed1C.11<d Ou1bc1W>d l,cn,Kc 

31> Call,ng CarJ ~",cc 

37 T'umng of Calb 

H Mbumum Coll (:c,mpl<loon R<llc 

RATF.S ANO CHAROI.S 

4 .1 

~l. 

~J 

H 

4 5 

~ 6 

47 

4 .S 

4 9 

~.10 

Uqge Rll1cs 

Sw,u-he;l lnboun4 I •~i• Race> 

D<docattd Inbound U,.;i:c lwc-s 

s ... ,ichcd Ouibound Uwagc l<a!C$ 

DcJ,a.c<d Oinhoond lJggc kAlcs 

Callong Cord l>cnic< U.agc l<Jllo 

Rceumng C!wG<' 

Non-recun1111 Ctw110 • 

Sr«'"I l'ronk)Coon.tl Offmni; 

l.m~) Call< 

bn.-cs C W•t,oo_ v occ President 
/ ,11-L, 1:-.c 
.i.icn s r. 10th I'll«. Su11t •1 
Cape Cor..J. Flori.11 Jl~ 

... 

S.O.P.U.C. Tariff No. I 
Origilllll Page No. 8 

27 

!7 

27 

27 

27 

27 

?7 

27 

?I 

29 

29 

29 

JO 

)I 

J2 

J) 

ll 

)) 

J,I 

... 34 

E'.Jfl"CUY~ 



Z.TEL, INC. 

t . TECHNICAL TERMS AND ABQREV)ATIONS 

For 11,c P"'1"* of im• Tariff, the followiar delioutlona will apply: 

Ar«!f CnpntiDf1t90 

S.D.P.U.C. TarifT No. 1 
Original Page No. 9 

l'nlYidoo for il,c, daip. onloruis. iaaallolMlCI. coon:lu,otM)CI. prc-«NIU ......... IICMOe l\lnHlp and 
,,...,., ,oo Oct • Comi-y or ('-, provided uxal ""'°"' °""""''· 

A.I...-~ " • form of Local ,._.. dlCCJIC L'w the provtdct or the S..V- .. .,. m111y. othd ci... 
doe l..ocal EacJii,q,o Came,, authori.ood or penn,11..S to provtdco IUCh Service. The <twp for Allfflllle 
,.._ -y he u,jed to privw .,~, 11111,ct lhan publ"""'1 or cpocw 1anff ,, .,.._,...i by app1ic... 
,oven tel na.lCII. 

A ~ ~y onler form wh,ch incl...i.. all pcrlincnt bdlin1, l«MK'al and odtn dccnpcive 
.. ~ which will ..,.l,le tho Computy to provtde a rommw,icotjon Scmc,, U RlqWral. 

A ....-. linn. c:orponlbOD o, Olhtt m1,1y tlsot eithtt •• ...chon....S b)' ._ C..U- to ,-,ve or tcad 
cc miatloa, or ia p1a,«<1 ,n • po,wtlon by the C-. nlhu tluous/1 ..u °' ~ - to ...S or 
toceivc COINDUmC".albY. 

1-iby: 1-c. Wauoe, V,a, PrMlclool 
Z.TEL.INC. 
'1.oJ . .. . . .. ,_, - .. c.- °"91, , ..... ,.-
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I OCllb004 .. ,......, by a eu- wlic:ft Savoce it ons~ wl>dher lot iu °""' 
e iceliona _.. ot fot tbc - c.f Ill ,-le CU>IIJCD<ff. 

Dedie.....i Local - ~ thee C-r'• Pn:- ot J1Cl'\,t11S """' cml<'t and II~ eomi-t '• Poutt• 
of,p,- for on,u,.tioo or lcnlWUltK>n of Calls 

OS-I - Dt111al S,paJ Level I Smlocc and" a 1.$44 Mbpo Mp!. 

DS:9 l't'.ida VF 6s«e 

DS-0 Sc,v1r.c w,lh VF Local Ace- '11cilitica pn,v,ila, for the tnium..- of anaJos YOOCc ...J/ot dalll 
wil.blo )0() Hx co 3000 Hz freci-icy nDI", 

D :0 'ft?lb PPS 6<mt 

DS-0 Sctvocc wtlh VF Local ACUO<I flCilidco prvvideo for the tnwiffll...OC, of d1r11"1 da&a al ~ 1., , 
, .t, 9.6 M S6 l(t,,.. 

PMl>w 

A s.vicc onltt aailJ.11.ad ol the rc.i- of the C.....,_. thal ,. P"-S ill a timt ponod oboner lMII doe 
~y·• -....danS S<Nlce u,tcMII. 

1--Shy: J.- C. Watoon, V,u Ptnidcal 
Z•TEL. INC. 
440) SA 16tb "-. Sw1c II 
Capo c-1. Floncla 33904 
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lndi• ldlaol C- S-. (ICB) ~ 18YOlvo alblallooo where compld C-'11pC1Cir.., eo.ap.y 
am,e,-_.""' nqwrad IO Mli•(octoriJy ..-VO the ~ . 111c. ........ o( -b s..vico ~ 
-"• i1 dlfl'icuh or ;....,_hie ro ....tilllb ,-..I larif( provwcmo for IUdl cu .. ,_ '"· W. it 
i- poa,ble io clotonaii. llp«ific - -s coedilioN '°' -i. offm11,s. Ibey will be offi:ml 
.,..,- io - h - .... CC*!lti<w. 

'""""ioe 

WkrRCbStt Sgyjcp 

'- u:!tenp Savlce - I.bat ponloa of a -ic.i.,... d iawl ...._ a eo.ap.y~ 
l'IJial-of. Pfmence 18 oo,, udlonp aad a Poiai-<Jf·Pt- In -,c11er u d 1a11,e. 

~ ,ball - a coeddJ(III wb<Rby thc Sctv,ec, or a ~ 1,en,of " u,open,.;,.,. ~iaaia, .. 
lho Ila, of eoclce by doe Cuocotner to Company tbal ouch 5en-,ce 11 ...,.,.....ive and aM!inf III thc tin, or 
.-Jon. 

A posnfbl<al .,.. aolaNia:hod for tbe provwOII and ..i.niftl.antico of c:olltlllllllicall Savic:.. o( • local 
uc!tense compaay. 

Local,._ - lhe S<rv- ~ a c - Pr•mi.- -S a Compony dooi,-.d ........ ..,,. 
P. 1 

l....i by: J._ C. Wauoo, Vrce Pr.....scn, 
3'-Tlil., INC. 
4403 S.S. 16Ui "'-• s... .. ,i 
Cape Conl. l'1orida J ) .9(M 
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Mllldplc2m1 is Ille rcr-•ia! ~ of r,-, bot ,_ Pn...., UftO Sc,v...,. DIii<> a hlJ!,cr bi• ,_ 
Pri- Uec Service for IIIO<'e dflC'.iOOI f'aclbry c:arecllY ..... ot vb vona. 

Not available.. 

NSIQCM[DQ• Owes, 

Pa1 ; Ms1bed 

,,... - wllkb tile a...- cieo,pato .. lhc - of bt!lios ctwsa for Call• ...in, lhc Conii-y'• 
Service. 

TIie mochfic:a1100 of ., o isains c ,n:u11, DcdJcucd ~ tu,., ot p,"1. a1 lbc rC<jUOI or lhc eu-. 
n,qulriaJ - Pllysial C'lwlc,, or mttminat.ooa. 

A c:o..-1..i...,-..i locat.ioo when, a rac,lity " mwlWftCd fot IN i,wi,c- of pn)YMMI ....,_ IO 11' 

Service. 

TI,o """" wtaicb. ui tho abaaic:e of °"'1Dm<f-dcoi,-od rou•ins or ~,y r.rouunr, -W ho _, 
by d,e Compa4y ID Ille pn,vuico of Service. 

Priva l.iAF 

A do,,_ed lnNIDi•ioo ctuu-1 fu,njw,d IO a cw;l(Hn<f W11bout 1nW'llledU11c awi.tdl,111 llfflll,..-. b 

ful.l-c..- - · 
Pnyw , ,. Sgyiss 

,_, by: J- C. W.....,, Vice Prc.idm1 
Z..TEL. INC. 
4403 S. E. 16di Place. Suite I I 
Oipe Conl, Florida ))904 
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r-.a: 

Bnrtcd sm,c, PIM 

n. I If a d S.V... 0... ,. die "-o Nljlll<llled by lllo C- ro, ----• ol S..V- _, 
.,,... so "7 .. Cooa,pey. 

To w\e S.V... opens,-.~, •-..-"7 ..,..,, ,_,,,_., ............,, ......,.,_ ol 
cow, r pa,u, O< odlcrwuc, • ~ by die canicr(1) involved. 

Rwse Prtsrwa 

,__~by .. 0---i - .... Scn1k ONrf ........ ~ die C:O..,.y w,11,...._ 
.. s.v-~ .. by die c-r. 1loe ......... .....Wy "' .. lhc (Me ol !'wt- t.
Sorvm ro, • period "' • so s ,-,,,. 

s,.c.., lnAI ~"·-or ....i.r--.u1 ,tanpla, Sctvll'• ""-r ~ ... Coaf,a)' ..,.. 
f,- tlao so 11-. offet so ,ta 0....-.. ,.,. • ""'1"'°""' Sctv,cc. Sud! o«u,q. - 1 "" b....S so Cft1aie 
..... Ii- ..i Inca«-

n. ........,. I- Sc,tv..,. Tanff -i effo<t,ve ,..,.,_ lh«tdO filed by Ille C:0...-Y wadl doo 
Cc ·,m. 

IcrmemSm:4 

Tft:Wu C9PYSOll!9n 

J- C. Watw.. v,... l"r-.dcel 
Z-TEL. INC. 
oMOl S.E. 16do r,-. Suolc II 
Capo C«al, Flnnda ))C)()f 

EffOOIJVc: 
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VF ia - f......-,7 Of _.,. Scfvice ddl,-1 fo, pnnle•l11,c S...V.CC. N...-1 lnM!NfP09 d 
111 Ille )0() '*1z to lOOO i..tt ffl!Cll*C1 i-t. 

1- C. W-., V,c,a1 ~ 
Z..TEl.. INC. 
44CD S.E. Ito Ploce. S.... I I 
c.,. Cl>nl. Flonda ))904 
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2. BVW AND REGULATIONS 

2.1 . Ds;gnpct90 ,od (.JPMWIS'CP of Ssrr,m 

2.1. 1. 1-T.,-,..-. Sc,v,cc ("Sc,v...,·) u the """""1n1 of~y --
Scrv,eec --i bcmn bd-. 1p«1fiod local-. under the term< of duJ Tanff, 

2. 1. 2. AAy member o r lbc ,-nl public (111duJm1 .,,, MlllRI l'ffl'Clll 0< ks• lly o,pn1ad ....,,y adl 
u • corpontjoo. po,m,rnlup. or l(Wcmtnml&I body) u a,t,tlod ,ool,wo Sava""""' duJTonff. 
pov1dcd 1h11 the C.ims-y ,__ lhc npt IO dmy Sctv- (A) Ul 1117 C-t lhat. m lhc 
Company, ..........ille opDtOn, ~ an undue n_<ok .,f IIOl!fMJmeol. <BJ 111 ~ 111 
wtuc1, tbe Comi-y hM ,- lo hehcvo that the we of lhc Suvsce ..,,..14 v,ola,e the pro"""""' 
of th1• Tonff or u y applabk i.w or 1f any applicable i.w n::otn<U or p,ob,ht!J pn,Vt»Otl of 11,c 
Scrvlee. 0<(C) ,r 111111ffiamt faah1Jm.,,, av&1W>le 1o l'f'l"'ido lbc '!c,v""' Con ....:t...-C°'""""y 
.a.au mokc i- cffO<U to -.dale tho -i.. nf all pocn>h.ol C\lvomrn; hy - · of fw::1hty 
,~ca I)( pun:i.a-. of Cllf'KIIJ. 1f -b d fott.< ,.,JI. 111 the ~ 1·• opuuon, pro.;.i. 
tbc Compu,y "'1th • .-.onahio l'd11n; , ., ,u c.1pcnd11u, .. ). ht11 ooly fn, l!O Ions u -11 
.-..... w..1117 ......... 

2.1, ) , eo.,,p...y, what IICltD,I I I tbc Cl&,J.c,..., '• ""!.-1 and U IC& IUlht.n.ood , ,.,..1, WIii mu,;e ..........Ne 
dfo,u 1o 1rn11p for x,v,c.: ,..,., .. ,,,,,_,., -b .. <r«•.ol '°"''"·' ' 0 .. .,...17. Al1<ffllllC - · 
n< c ua 111 cond1tlonm1. 

2.1.4, Servi« .. nir« od Ill "'I""' - ........... ""bJc<I IO the . . ... 1.1,,111y of '""'"""' -i the 
pnm11oru or du• T1nrf. Coq,any ..-rva tho n1b1 IO n:fllfill io PIO\ Ille Service lO or f,- 111y 
laaohon .. "hen, !he _........,. fac,111...,. and/nr c,qu1rmm1 • re no1 anol•bk. 

2.1.S Sc,v.,., -, be du,:c,01111-S afl« f\•• hu..- daya wnua, ooc..., IO the C-- ,t, 
2. 1.$.A. 

2 .• 1.S.8 . 

tbc eu.u.mc, •• U..<ffl8 the s._,. ... tn "'°"''""' o f lhn Tanfr: ot 

the CWilOmcr " ""'"I the x"'"'" '" • .,1.,..,.. of the i.w ot C--.. 
repllllJon. 

2. 1.6 . Sctvtec b.JIAI Oft the olak that btlh111 i-.,....,. -.11..,;,- e and ,. prm,,d,od .. !he '-u of a 
awu.,,,.m penod of •• lca>t one monlh, 24 houn p<r day. Fur the ru,rn,a of coa,putmJ dwJ<II 
rn tlut Tanff. a D*II •• COM>Cknd tu lu,vt, JO day•. 

2. 1. 7. Sc:tv- wtll be provodcd uo11l cancc:lal, by the C....omc, un - 1..,. 11,:an th,ny fJO) <l>y• ' wn"""' 
MhCO (,om the dale o ( Jl'"""°,k Oft tl,e ldk l S,VIOf l'IOIMlC Of canccl!.JHln, 

2.1.1. NOlh,na bcmo, ot u, Ill)' odx, provmon o f th1• Tanff. ot 111 any fflllt\dUI& ll!Merwi 1,-I by 
~ .. C()fflj*ly lhall I"" 1117 penon Ill) _.iup, tnl<:,..., or f!f"l'(ldary nsbl m 111y Uldc or 
800 number ,.......s by thc Comrony co 11• Cu..._. 

,_ c . w-. v ... ,........ 
Z...T8L, INC. 
'40) S. E. 164h Pi..c.. Su11<: #I 
C.,.,. COftl, Plon<lo J)9().I 
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2 1.9. Tbc C- y .-Ibo n sbl todueunllftue l\11,.ulun1 S...V,ca orbolhnf lJflCIOIU, "I""' wnn. 
nollClC, w1>on _,IIUd t,y eond1IK'm• t.:yond 11.> <0011111. ConJIIMII\.< boyoad Ibo Comi-f • 
coollt>l lft(IUllc, but u e nol hm,tc,d to, • c- ·, lwv1n1 c.JI •olumo or • calb•a J'llllffll U111 
RIIIIIL>, or - , ..-11, 111 MCv.ott bkl.k.to cw Olhct ScrvlClC 11t1ndol1011 ,.1uc1, adv.-ly affocu 
St.-• c to dot callm1 ran}. che ~', or odaa CINoakn of lhc COCllpMy 

2.1 10. l!Jcq,1 aa otlirrwue p«!'MlciJ "' lhu T,1111 "' u """'1r...i 1n wn11n1 hy Ibo pany <t1hllc,d to 
,-1,-c $ttv!QO, IIUCICC ffll} ',o ,ivu, c>nlly Of IA WflhftJ IO Ibo~ '"""""' IWlldl and ~ 
odd,.._ ......., oo the u«ulol Sctv1<c onk.t md Ille eff«t1'< dale or .oy - "'-11 bo Ille 
dole of dthwn of &di nolaa, nol Ibo dole of 1111Jl1111 87 • ·rmdl nolkc, C-y or c..-
,,., d!M,. Ibo J*IY IO r~ve _,.l(IC and/or Ille odd,- IO wluch .... h IIOtU " to be dthwnod. 
In Ibo evml no eu.to.-nc, or Co,np.ny odd,_ 1• pn"'oJod ,n the u ... vtcd Scrv,ec onlc,, lllll!Ce 
,hall be f lVffl ID Ibo l.a..i ~n< ... 'ft bull, ...... odd,-or C""'1mcr .,. . .. •l'l'ffll>"UIC• 

2 2 I The M ffll(1) o l the C'la.lc..,...,{,) de.inns ........ Ibo s."'""""' "".,,pul, kJ 1ft lhe Ar,,licatlOII 
for Sen-... 

2. l l. Tllc C-. q .- to orcnu Ibo Con,rony P'O"od<J .,,..,,.,.._. 111 • :cnni-cc - 11.h lA>ltll«

ol Ibo eo...-1 or Ibo Comr-1' • •P' Fu ture w 11o.1 .., ,.,II ,Old lhc c....,._, 1..i,,1,1y f0< 
'°"""'l'C- of $c,v,eo and -, mue c..- """'"'"bk '"' damor,, "' oqwp,.-1 ....
IO S..,l()ft l .l . J below. 

2 2.l . CUOIOm<r ,,,_ IO mum 10 the C-7 oil Comi-r·l'f"'od<J arui-,i dd1wn,d 10 
C- willua Ii>~ UJ daJI of lffllmlll10II of che Sm-ice u, ..-- w,th .. u l, d.c 
cqu,pmco1 - uacd. s .. d ............... .iw11 1,c 1n u.. ......, .-11,inn .. ,...... dd"cNd ... 
CUMOMtr, nonnol _, anJ ..,., only <J.<1)1(!d. Cu.\lf,rncr r.h.tll rcunl"'"" the Comi-y, upoo 
dtnw>J. fot 1ny .-. """'"" by it,,, Comi-y Jue 11, c..-·, {a,lu,e • • c°"'f'ly ,.,th lhP 
proYl-"<lft 

2 2.4. AC.....- .twl D0111>e all) ~ ...-aw\..,. Ind,,-,\ of the Cocni-) o, refer IO tlw C.-1 
111 .--W\th any product, aq111pmmt, pn,molo<Jft, "' pui,11G111<1n ol tho C..U- ...,..,... 
PfMW wnna, """""''l of thc Company. 

2 2 3 la Ilic cveol -· l• bnOll hl oc "'1 ltton>cy " .-.-S l,y tlw Cami-) IO <II~ lhc ..._ o/ 
du. T&nff, Ille C:--.-t tJwl be cnt1llcd IO ,...,.,.-.,, ID addlt""' IO MY ocher ~ . 
mmhun,e-,,i lo, ,-"le"->• r-. WUl1 coot•, w,i, ol 111, ... 1,.il<lCI ond OOlff rdOled 
•• .,..,.. u,cum,d 1ft """""-h<ln lhc.n,w1th 

2 2 6 Tbc pn,..,1_ ol S.,-,c,. ... 111 no1 crau • portnc:nlup "' )O<ftl •ffll11re !,rt- the Cocar-1 -S 
lbc C-OOf RIIIIII UI ,.....i S...l<C ofrcn.QJ' IO thcll '""""'"• C..-

J- C WlttOn, v .. ~ p.......sa,i 
Z-TEL INC. 
4401 S. E. 16'b ~. S"'tc II 
ea,. c ....... Plc>ridll ,,_ 
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2.2 7. l1'c rote o, IIOll&IDC d1orount ~d apphahlc IO a ~ fo, a po,1IC\IW Service 0< 5nv,... 
llilA!l be lbc rue or volumo <lucounl lc\'cl u, cffCC1 a1 lbc b<11n111n1 of the, moolbly bdlms penod 
applicable to tbc C- fo, the po,1oculat Serv,c,c "' Servtea, Whcfl a Sctv1t e " wt,ooc IO 
a 111uufflllm moodily dwp. --..i cbatp. pon <barre or ocher """""'' clwp ,,. 
NODnl<urrial Clwrc for bocl, ialt'UUle and IA&tniak Savoce. mly ,- "1d, d w ,e l'halJ apply 
pc,~ wl llloc c11ar,., shall be chc: 1nlcN&l<o <h&rrc,. 

2. 2.1. Suv,c., ~ by 0.-, and to be prov><lcd pu,-1 to ch,s Tanlf ..i..lJ be ta1-..I oo 
c:omc-1 Suv,c,c Onlcr ,_ ia effect fn,a, ''""' 10 IJID< o, a..socncr·· fons ac<q,cc,J 1A 
writillr by .., aulhonZlld ltcadquan.:~ .....-,~ 01 lhc Cofflf'illly (coll«ci,'dy rcfcm,d '° u 
·s.n,,.,., 0nitr.·,. 

2.2.9. If.., ••>uty ocbcr Ulan chc: cumpany (, ., . . -.die, earner ,..,. 1 wppl,er) ,,,.,._ cha.tp oo the 
c:o.ni-r IA~ with • S.,,,icc lhli ailicy'u ba:rp will he pa-s lhrou,h to che Cuou.-r 
at.,.,. 

2. 2. 10. l1'c Suv1CC C-1.-.1 PcrK>CI (o, ""1 Service .Jwl he au.blt;hed by tbc Scrv,cc Onltt rckYuc 

tlicmo wl am ·c CJD tbc Swt of s.,,,..,., Oecc. Upon ' ' '"""""'· each Sc,v,c,c c-
Pv;.,.J fo, _., Sctvicc >h&JI .......,..,<ally be ulffldod liUbjca '° "'""• IIOlMlc or-
by achct Coq,uy IJ< C- u of a dale. OOC le... lhlflf lhirty ('.lO) doy1 • lier <Jcljv<ry of ....t 
oocia, "' chc otbet. l1'c dwp fo, lnlcRidwirc Savtce dunna uy IOUCh ex,__ !lia1I ooc 
e1.-l the, clica eunmc C~y ....,.,,h.•k>-IIIOflch eh&rp llj)plicablr "' ...:t, Suv,ce, 

2.). I.Ybhlr 

2.1.1. Eacq,c u pmv.:kd ochrrw,,c ,n 1h11 Tar,tr. lhc C•wni-y >h&JI ""'hc liable r.o Cu.-. o, • 1 
ocher .,..-. firm or M illy for any fo,lurc o f pc,fonNOU hc«unckr ,f _h la1lurc u INC IO • Y 
._ "' .,_ beyond che ....,..-i,1c concrol o r tbe c.,.,,.,...y. S11<h """-""' *11 u,clu<Jc, widiout 
lt""lalioo, - of Clod, fire, e1pio.ion, .,-s.J,.m, ceNe ,.,.., ......,, nr Olhcl am,la, .,.,.,.,.,_, 

• Y i.w, c,nlcr. r<platlOO, d1r«1,on, ..,,_ or ""I_. of lbc Un,..., 5....,,. r,wcnumnl o, of..,, 
Olbc< pffllfflCftl or o r any civil or aul,cary aulhor111, NII..-! <ffl<flfflCICO, , ..... mc1-.. ,,.,.., 
wara, otnkeo. kl<touu or ...-or1' t;Wppap o, och<,; W.:,, J,f(""lt'", wpplwr fa,lu,.., """'1ap, 
"'-bco Of dcla)'I, Cit pl'Cfflll)tKl<I of <1-1>1101 5av....,. IO,_,.. Xf"tee III CIOfllllf.-e ,.~11, 1'Mt 
64, Suhpart 0, Af'l'<1\dll A. ur lhc: FCC'• Ruk,,. and R,,cwla1,.,,:u 

2.3.2, W11b ......,.,ct IO lbc S..V,ca conw-i hct<,n anJ ooq,t .. o:bc,w,\C """'"""' bcrr,a, chc c,,.,,..,.,., hal>duy llwl aoc ucad an amounc "'1 ... 1 IO Ibo ch&rre "A)locahlc lO a (JO< nunuce Call 
1o 111e Called Sutioo .. chc ...... chc .rr ... i.J c.11 ..... mode. If ,1,e """a1 .....,_ ,...., .. i..pc, 
IIYn chc adcl,clonal miallk r.&e, the btfhcr r1'lc llhall opply for ll><»e. Suvm wtlll .-hly 
""""'OJ d>ar .... chc C:.-y'• IIM>ll11y '* l,m,""' IO M •ffl(-1 "'I....J IO chc propo,1-
moechly n.aunas dwseo fo, Ilic P<f>OJ dunq wbMlh Scrvoce wu alloc<cd. 

2.J . '.l. n.e c...,._,. .. - ILll>le for any"" o, ....,..,._ of an, nchct c.ompu,y 0< cnmpo,1,.. (11ich11h"I 
any Vlffl!IMY affil.i• le thol ,. • paruu pot1n1 o, « oocumns a.,-) fumu.11101 a port""' o f Ilic 
s.,,,..,. o, f•:tlu-. "'l"•pa>cnl , o, Scrvioeo -,..a...i "'11h wch Scrvoce. 

t.....sby: J._ C. Wai-. Vice PraM1mt 
Z. TliL, INC. 
~J S.E. 16c.b Place. Sud~ II 
c..,. Coral, flon-la )~ 
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2.) ,4, 'The CIWll-, II ""'f'OO-<lhl<: for tamlJ all n«-')' l<J•I \kf>' (u, Ullcn•,nn1,ctulJ the Cla>&omtr 

pmvodcd 1enD1na1 oqv1pmcn1 with the Cnmpony '""'"'-· TI>c c....,_, ohall cruun: dlol the 
.. pal> cauUad iA&o the Compu,7' • - 'Ofk do DOI domop <:omi-r <'l!U•P""""· ,n,urc, J)Cl'l"N>CI 
"' .s.,...se Scrvicc IO Otbct Cw&omcni. ,,,. C...aomcr" ...,,. .... bl .. ro, _,,,,, all 1.,.,.,._, 
pttmtta. risf>to-0(·- 1, Md Olhcr 111nn...-11 --,y for -" '°"'-- In atld,oon. 
tbc cu,.11,mcr thall comply wtth appllCahle tEC upal ro-, !uni'"'""'• 

2. ) . ) . 'The Coa,pany - y rely on u,eaJ E.,.chatlp c..ncn or othrr thud pu,- for the .,..,..,_ 11! 
Olhcr Scrv...,. Mds u t.,,c:aJ - · Upm c:i..wm., n,q...,.. and <-&e>tl>IIOft ad tkhv..-y of 
~ 1111horu:m1 documeoii. the Company 11\11 act u a,mt (o, Cu.>IOmtt III otwrunr alCh 
,lthct Scrvx:ea. c ..... .....,., bobthty for chup ll<ttuadtt .i...11 noc be raduced by UDU-.1)' 

1-.J.IAllm or _..,,,......,., of 0.-. pmvtdod [1CJht- ad c,qu,pmc,11. 

2, ) .6. Tbc fat lurc IO I'"'° -.CC o l clcf_wll, IO Mfon:e or ""'"' up,,, """lflb.,.,., Wllh ony o ( the -
oc crond:1IH>M hrttU1 . tbt wai·vc, o-r any tc:rm or wnd.lKK\C hcft1n. or the 1111,mn., or an e._a_lfflMOCI 

or time for paforn-.,ce by the c.,_y or the eu.a- wll - CfWtttllCe the p,!fl nm: 
waiver of any icrm o, COl>Cl11oon b<R1l\ Eoch nr lhe pnw1<t0n> .i..11 n,mau, 11 all ,.,.,. ,. NII 

(om: Md dl«t unul m•xhftol "' 11,-nuni , 

2..l .7 'The Comi-y shal l ao1 be ltohle w u.., ""'°""'' o, "'Yoo- r,cr,an. firm or m111y ..- • Y 
r...,«t ~"' u a rauli of mi.wt.cs. IICOdcoU. crron. <""'-""""<. UlletNpCJM>, .S..layi, o, 
clef«:!.\ ta Service (coll«ttvcly ' Ddc,co') o.r ..... c........i by "' «wn""*'-1 IO, Ju,,ctly or 
tad,rc,cdy, by ""7 ""' Of OCN....,., of eu..oc..., '1f 1ocu.<1om,.,.,, 1Jt'iltalca,, .,...u, ~ J'cs. 
"'"._, h-.-. - "' _,..,. "' ..,11tc1, an ... j,-"' .... -""" b) the.._.., of f.e,u,-
0, e<j"op,nmt l>f C.."I.L<k>nlCI 04 relatad j'Ortto ,hall 1,1, t .....i: ta 1M ,...,......_ of any luih<b1y 
WboiMIC!Vl'f llpll> tl,e c~,, aM c ..... - .i..JI j'Oy 10 , C c .,....,...)' aay ,-AINe .-,., 
u~. damop, ,_ u< penal10 ,,.,,.,,-.1 b ) the c.,.,,......, .,.. a .--It lllttc,Jf. u,cJ"'1..-r 
penaltld ineumd by the Compo,,7 .. • .--It thc,..,f. ,nch,Ju,,-. .,, l.ocal Al:,oeQ Pnwldcn' 
labor &nJ MMenal"- In .JJ,t-. all o, a ~ o l tbe Sc-rvltc' °'") be P'U''Nlod .,..., faclht..,. 
of thin! pu,io., or t0ld by thi1J f"lll>t». Md the C""'4*'7 ,holl ""' be t_ .. blc IO c ..... -""<, or any 
odta ,,._,-, linn o, m1t17 '"any,...,..,.. ""'"'-' . ._, '"""''""' of Dd o<b auaoc,d by-" lllird 
~ . TH E COMPANY SIIALL NOT BE LIABLE FOR ~•,y DIRECT. INDIRECT. 
CONSEQ\IENTIAL. SPECIAL ACTUAi,, PUNmVF. OR ANY OTIIER DAMAGES. OR 
BUSINESS INTERRUPTION, FOR ANY LOST PROFTTS OF AN Y KIND OR NATURE 
WHATSOEVER ARISING OIJT OF Al'{Y DEFECTS OR A't,'Y OTiiER CAUSE. THE 
COMPANY'S UAIIIUTY. IF MIY, Wl1lf kEGARDTO TIIE DELAYED INSTALU.TION 
OF THE COMPANY'S FACILITIES OR COMME?lCEMENT OF SERVICE SHAU. NOT 
EXCEED SI .000. TlllS WARRANTY AND TI-IESE REMEDIES ARE EXCLUSIVE AND IN 
LIEU OF AU.0111F..R WARRANTIES OR REM EDIES. WHETHER EXl'R£SS. IMPLIED OR 
STATUTORY , INCUJDINO wrTliOIJT LIMITATION IMPLIED WAR.RANTIES OF 
MERCHAJIITA811JTY AND FITNESS FOR A PARTICULAR PU R.POSE. IN TI-I E EVENT 
OF AN INTERRUPTION IN SERVICE OR ANY DEFECT IN TIIE SERVICE 
WHATSOEVER, NEmtER COMPAl'lY NOR ANY AFFILIATED OR UNAFFILIATED 
TIIIJU) PARTY, TIIIRD PARTY PROVIDER OR OPERATOR OF FACILITIES EMPLOYED 
IN nlE PROVISION OF TI!£ SERVICE SHAU. RE LIARI.£ FOR AHY DIRECT. 
INDIRECT. CONSEOUe."TIAL. SP~IAL ACTUAi~ r u NmVE OR ANY OTHER 
DAMAOES. OR FOR ANY LOST PROFITS OF ANY IOND OR NATURE WHATSOEVEll. 

1-.l hy: 1-c. Waboe, Vtee Praodrnt 
Z.TEL. I.NC. 
440) s. E. 16<11 Place. Su.le '9 
C.. <:onl, Flondo ))90' 
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1 . ) .I . Will, """""' 10 Ilic -· or Cal I• b• Ilic Compony 10 public .... rcty -rin· J101AU o, 
mowc,pet Emuaa,cy Sttv~ provwkn. C~y h1boh1y. ir any . ... , 11 he 111111...S IO lhe 1-r 
or~ (1) lb< actual ID<>DCUI)' clamqal ·1ncvntd ....i proved by lbc a,._,....,,.., u lhe d1rte1 ,-11 or 
lhe Compony·a a<t100. o, fallvre 1o ""'· ,n muun1 lhe Call, o, {h) lhc "'m or $1 .000.00. 

1.J.9 . lo lbc ovaic partieo 04ba lhan c-, re., .. °""""'"''• , IIOm<'n) wll have ...., or lbc 
Se,v,ce directly o, iadiroclly lhroup eu._.,_. 11- c-....., ,,,_ lo forever 11Mknmiry -S 
bold Cot'l1f'""1 -S ""1 affilialcd o, ,....ffillll<ld llurd·partf, llurd·party provodcr o, ..,,..- or 
(ocililieo ~ycd io pnwi<ion or cbe Sttv~ bannl..., from and q'•uut oo:r Md all cw-. 
dcaands. llld ... KltOQJ. "-• cl.unap . ._ ........ Of 1'91"""'"' wbk h mo)' be .-11(,J by aid 
partlu aruin1 out or o, n:lmn1 IO uiy Dd«u .. 

2.J . 10. In""' cveat thal Coa,pony IS required h• p<rform . c,n.-ull ........ due to 11\&Q.'\ltltc 1n(OffllOl

providcd by I.be Clauomcr: o,, citt"u...........,. u, wlli<b -.Ii.,_ and urm- an, aiu!i<d by lhc 
c....tome, Of .--Ny ......,m,c1 by the Company rm lhc tw..fil or lhe Cwlomct, lhc c ....._ 
IS rapon,ible f0< lhc peymcftl of all ...,h t ho<¥""· 

2.... . rw1:U11ioq or Ssms:s bv , CuMomrr 

2.4 .1. If I (:u- Canceb I ~ Onkr bcf°"' lhe S.rvo« ......... bcf<ott cnmrkf- of lbc 
MlAiaun Period, or bdon, «>mpldi<oo o f - other pcnod mutu• lly ,,,-i up<m by lhe 
a..io.- ....i lhe Con,,..,,,. , <hlrec will be lev...t up<,n lhc c.....,,,... ror lhe ~ 
port-. of c1pcnd11umi or laahth1io UIIC'Um,d u rr-Jy 00 behalf uf Ilic eu.&om.:, hy Ilic 
Comi-1 one! - fully n:unt,u,-1 by ln...,lla1100 and """'lhly cha,~ If. 1,o.-1 on , Sttvou 
~ by I (.'..-,. any C<lrulN<I M>n 11D rtlbcr brf\111 Of 1-,, rompldc,d. M DO Sc,v.._..,. 
pruvwlcd, lhc ooorooovcnhlc co.t. o f ...ch OOl>."1\ICl><An .i...u ho 1,.,,,,.. by dot Cu<u,mn. 

2.4.2 . Upoo 1J11r1y ClOJ d..y•' Pf"" wrulftl - =· e,u.., """'llffl<f nt C,~y .i..11 have 11,oe nsht, 
W1lhwl cancel LIi- chu,e O< ocher lllbtl,l) . lO c:on<.-1 !ht aff""la.l ,,,,,._ or !he ~-. ,r !he 
<.:.>mp.ny "prolubokld by JO'ffllmmi.l -hor11y Imm lum1,h1nr .-1 port-. or ,r ""1 -..I 
.... Of ...... COOIIIW """"' ""' rrk-v- "'lhc . n ...... Savoce .. """"'-luJly-p,d by ordtt 
or lhc lu1- c,.,n of ~DI 1un.d,a,on lO ,.lud, lbc -"rt ,. t,pp<al . Ibo Federal 
Commo,n,ca1'°"' c .. .............,. or°''""' lncal, .._"' f...!<rol l'"'<m- authc>niy. 

?.S. I Upon .....,..,,_ ol •1- .......,, ''" 11w C.->. or up,a • .....a...- of • Y of lh< r....,._,. 
pmunr lhc ,_...,. of~1C<.-S.. liu>Tonfl , lhc c:-...._, "'"), ui- fn-e"-- Jo>• 
wn._ DObf- IO lhc 0.-.. n""I" ra uttnw cun. wi.- IDl.'WTIAlf M Y liobol"Y· 
,... !•tidy"'-·- doc 1w1w1wo, of ~ Sttvt« The """""' -- - , bo ~ -
.,. /,- 11w r.plo, .....W1 b<U b ..,_.__ C:W...-.. .i..11 bo do<-' lo bo,-c aincclod 
S..-,u • of Ill<~ ul-"' d,-,- _."'-II ~ haHc fur .,,, '-<IIO!KC chirp ,cc 
furtlo oa ... T anfl 

,_ c. w.._, "'"'" Pr°""""" 
Z· TEL. INC. 
440l S E I 6d> PIM'or. S""" • 1 
~ Con.I, Fkioi1a H~ 
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2.5.2. Wolhout 1naarnn1 any ll.lb,loty, the Company ""1 d,«oo!Ulue the furru"1on1 ol Setviet'(o) IO • 
c..- up:,a five ~- da)• wn11ce nae ... or lhc C~y clco:a. lhat """b aGtloo u 
__,.,. 10 p,wCllll Of to pro1«1 ap,Mt (,-1 Of IO OCktWuc SW- ,u pa-m, ....... 
fac,111- o, Scr,,,ca -'er the fol"1wmr c,m,-. Cla,pl under utr<mo cue,, ,.1>cff the 

"""""""' may be d,JICl'.IMCIClcd omtn<daidy and Wltboul - "'•· 

2. S.2. A. 

2.S.2. 8. 

2 S.2.C 

2 s.2.0 . 

2.S.2.E. 

2S 2. F 

of lbc: Cu.._, t<fu- ,., 11,molih onlonnat1CJG ~• the C""'l-fty 1<pro1111 lhc 

Culmma'i t mlol ·~·-· ,i:."""' QI'""""" - or rocnmon came, 
cocnauua,1...,. s.,v...,. o, ,u plAMCd - of S..,.IC<(•l: 

,t Ille C'llolotnrt pmvodo labe ,nfonnatlCJft to the C~y "t• ro•na the 
Cu-.·, ocltntoty, odd,-. crcdot..,.,lftlm~M. """'or.,,,,...,, ... of°"_, 
_,.....,,. Son,,,,.,,. 0< ,u plllMCIJ ,... of the Comro,,y S..-.~•Y. 

,r""' eu..om., - !hat" will - comply .... h . ~ of Ille Compny lot 
,....lNlhk ,c,.'Unty for the roymtnt ~" ~-.<(,), 

,r the CIWllmn "'" hc<D rovco live. bu.,,_, day• wnttcn noc..:c on a ,cpa.
"""'"'' by the C~y c,f any p&-\1 duo •mowtt (,.lucb ,.....,.. wo,...i"' 
w1'ole.,. UI po,1) f.,. .... , o r the Compu,y'. cc:ommunlClil-., S<tv,cn lo ,ol»d, 

the c,,....,._ nlhc,r ~nl,o o, had ~"'-'I or .....S, 

Fo11owin, the do-~ or ""' ... fo, ""Y of t"-' -..-. lbc: C<,a,pony 
o, lbc local • ..i..n,. utohty lld1n1 u <:omi-Y , ,mt, Wlfl -•fr the~ 
,._.,...,_,., lhat l<JVKC "'" do~ and why. The D0CJCC WOii u,clud< 

• II -· ro, the d..CMno<hOO and wdl UICludc • :olJ.frce numhu """"· .. 
md """'' """""""' an nl>cauo oJdohc-1 1nforma1""' Notocc thall i... ~ 
I'""" "I""' dq,r,o,t, pot<Up p,q,aod, on the U.S. M.,1 to doc ffld 
,,_ • .,._,., la& k_,, oJd,- aod u, <'llffll'I•- w,d, doc c- ·• 
Nio., 

2..S . n.. d,_ of S..-·••ehJ by the Cncnc-y ,,.........,, "' 11,,. Se.:tlCJft c1o,ra - r.i . ...-c -. 
c-- or • r oNoc•..- "' ro1 ""' c.,.,,._, "'' chu..,. """ -.1 -"'• ror ~·> 
""'"""'"" "" .. 1k "-"' d,-·-... Tloc tt-- ... foc1J, ........ ....,, - "'" csc ........ 
Md d,c ~ 1 .i..i1 ., all tJ- t. _,,..., Ii> all np t> " •" 16 ll -S.. .,...., Low o, 

«fWI) 

1 6 CoJo A/mo• 

2 6 I C...w .no,..~ "'- • _.,._ 4'1 ~- ,. .....,.,.. In d,c ,_.,,.i hlhl,t) ,,...,..._ ... 

.._ • - Ton.fl C-Cwo ,hall_. .... u ,,k tlk""-'C f.'f Uk DIWffVl)Cll'CI o< ..no.e 

..t..11 .. dot: ao di< C'c..,...l •--,°' .Ji.....,. aqt,,...., ot 11w C-, 'If to> doc faliw. of.,.__ 0< ,_......., i,,,, • c- Tloc t ..,_ "'°8ld _,) doe ~ 1 

- .. c- • - - el . , -......--• San..c "' . ..... . .-.is...._ ... 4-lNd ................ ~ .• c--...:a---.-...... i....,..-..1.., . , 

i-c .,._ , .... l"I a 
7 TU.. C' 
..oJ SE , .. ,,.._., S-- • t 
c.. c- Rondo J )<aQ4 
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- o, mw oa wtdwi 0.-0

1 .-iol. or u - 18 wum.1 or aqu,S-. of eay. flareoOod 
by the CINlomct oe - 1<1ioo w,11, the eomc-1·• Scmc.l. 

2.6.l . No cralit i• allowed ,n the ......,, .....,..., - he iMctNjllGd ,n onlcr 1<> rn,v,de muhne ldVice 
q,oatuy ot reWed iav-111tioas. 

1.6. l . No cn>d11 ""'11 ho alkwo'OJ: 

2.6.l .A. 

2.6.) ,8. 

For i11hrrc of...,.,...,. or oohbca of Crawcncr. o, 

For fallu~ or ..,...,., .. "' "'I"'"'*°' c-s hy &he .... ,toa-e or ,.,;tJ(uJ occa of 

"""-· 
2.6.4. Cnid.o to. • -..- lhalJ Q e allc< OM!- -.roa Coaii-1 of the ._,._ 

....... """"' ---- bov. '-- -c:,n,d .• 

2.6.S. Craliu arc applicable only 1<1 lbal port- of Serv,cc or,tctrupl«I. 

2.6. 7. No crodrl ,:hall be allowa.1 for ea ootetn,rt- or a roo1.-.... dwwaoa of 1cM lhan c,o.-., boun.. 

2.6.1. Tbe eu.c- ohall he cn>dolod for an ,n1trnopcioo of owo "°""'"' mon, a1 a note o r ll120dl or 
11,e -Wy ......,.,;., ~ for Ille l<fVOCC affoclod f.,. -h "°"' "' 1111iar frocuoa lil«oof lllal 
Ille lakmipficia .....-. Cala,.LlttMa of &he <n>dtl oltall hc mode ... -.i..- ........ 
fol1-lo1 fOl'ft&Y. 

Cnicbt fCW'lllllla: 

Cr1'dl1 • ..A. a B 
no 

• A• • -.., lilDO ID llour'J 
·e' • total III08lhly cbotic to. aff oclod flClhty 

2..7. UMQ(Sqyg 

2. 7 . 1. ,,_ Sctvic.e offered ...._ _ , be uNd (0< .. y i..wfvl ,...,.._., u,ci...S.•s , f toel. bobo--
,ov= real. ot.,.....-. Tllcn - ao ,_........ .. ......,., or ,-le or S.,,,- ..._. ... 

die O...C-. - liahlc for all ob111- -S.. lk• Tanfr ~..to......_ ot 

,... ad rcpntlca of &he eoa.i-1·· "-""""°' - n.. eo...i-1 oWI ._, IIO I..W.Cy 
to • 1 .,..- or ffllJI)' atlxr Ihm lhe c.....,.,.., and aely at "" kw1h ,. S.CbOII 2.J n. 
~ .i.aJI aol - - p,:n1111 och<n k> .... Ille Stt\-oce oa a - lioal roulJ -1 ... ..,tit 
S..VOC01 pnMdoJ to ochcn or IIM< omulJ ......., 11,e ' ""'"'- <>I Ille C.,.,.,.y o, odwn.. 

1.1 2. 'lcrvoce ~ by die Coas-> -y hc .,,..,.., r.,, ,.- - o, ...i.on.J - n..,..--, 
or ~ u- ._Ii. paw-' -, - _. s.r.- • tlte - w • tlte o-er-. 
..... ~ to tlte "'°"'"""" 

- C. w-. v ... ,,,, __ 
Z..TEL. INC 
~ S E. 16dl l"l.o,u, S..00. fl 
~ Con!. flondo J.)9CM 
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All charp (0< the Sctv1to W111 be C(11111><11e<J ._, If lbc Sc,v,ce -re ID be bilJcJ 
io .- c-r. ibc JOlftl U.'<r or ""thon""" u.., "'"'<h h.u"""" da<t&ml<d 
u the ~mer will be billed f<>< all c,omponcnr. of the Sav,e,, and will he 
n,opoa,uhle for all porn-r. IO the Comc,any. In the <Ycnl WI lb<- .i....&m1<c1 
Cwt.,_ fa,t. ID pay lhc Comc,any. CKh JOl"I u.,c:r "' Aulbonr.cd u- shall be 
hable I<) th< Company for &II chatfc< 111(11ffl>(J a, 1 ....WI of 11> u,e or tho 

C~y's ScrvK:C, 

2.7.J . In ad<hlloa 10 tho ,~bi:r prov,...,... m thi, Tan ff. Cu.!Omcfl .-nine eon,p.,,y Scrv,eao shall be 
"*"°""'blc for &II in1cndJocl 111d U11eff11CC with lhe!r own ,uh,n,bero o, c . ..-.... 111< 
provi11<111 of tho Saviec will noc cn:atc • putnenhip 0< .)Oinl verm,re hcc-, ~y -,d 
CUIIOmct nor iauh in a JOIIII cornmwucauam Scrvt<e offtnna to the CIUIOm<r> of c,ll>c:r the 
Comiany O< the Custornct. 

2. 7 ,4 , Service fiimuhod by the Company >hall noc l,c <L<cd lor any ... 1.wf\il "' f11udulcn1 purp(IOO. 

2.7.S. The CWIOmcr will be billed Jir..:Lly by the I.EC fo, ,:ruin 0«11alcd A~ arnn,emall• 
Kl«:lcd by the C...Wo:ncr fur the provi"'"""'' of d,ro.; ..,cc,,c, anan,enxnu. In tbooc i..
wlltrc the Olmpany II the CIIMOmcr' • <"'1,-t 1t111y acl u •sea• 10 the onlcrin& <1f ouch 
arransemcn11. lhc Compou,y .... 11 bill tbe Cu.._ J.A,aJ ,...._._ charcc<. 

'2.8. PaYPJC:fll ACIIOU:JPF'ffl\'1 

2.8. 1. Tbc Cu&tomct •• rapocmble fo, payment or &II chars"" r ... ScfVl<ld fumo,hod 10 the C-. 
0< lt.c .)Oint or Aulhonzc,d Ukn, n. .. _..b,lny 1• not chanced Jue to a11y """· misu.c, o, 

abw,o of the CUltOm<r' 0 Service 0, c.....,me, prov,iled "'lUlptnL'RI by lh1rd """-· the eu-t .• 
omplnyco. Of the public . 

2.8 .2. The Compo,,7'1 htll• Lfe d~ upon n,c,:ip(. All10Wlb no< p&ld wuhl" )0 dliy• from the Bill Dok 
of lhc iovOtCc W11l be ......WCrcd paM Jue. Cwu>mc.-. ,.,11 he ...........S • late fee on poill due 
.._... .. in lhc omowit Ml to e.c.-1 1hc rnuimum l1wful r.le .....i.., orplicable ,<ate law, If a 
Cu.uomu p,-,u a11 undU< ri.lr of nonpaymml II any lime. lhc Compny may mq1tire 1h11 
C_, to po7 ilA hilb "'11hin • >pe<1r...S numbtt of lbya <Ml IO make •uch poymcnr. in cull 
0< the cquivalau of cull. 

2.8.J . In ddaminins ,.-bdhct • Cw.iomer praenu 1111 unJuc n•\ of noop,ymcat, lhc Coffll'atl)' """11 
<:oNlidct 1bc follow1n1 fa<1on.: (A) ll'lc Cuw,mor'• p,ymcn· \,.w,y (if any) with the C:0...-7 -i 
h• a ffihat"", (11) Cullomo,'s abilaty IO .i.,,,_..,...., adequale abtl11y IO pay fo, the Scn,;c.., (C) 
cred,1 aad rd.llc,d iof""""1Kln pr<NiclcJ by Cl.ulomc,. lawfully oN:ta-1 from third partieo 0< 

publidy availahk, atlJ CD) iofonnatllOO « lalma to C""""1xf'• """"'l."'mont , owncn <Ml affib11ca 
(if any). 

2 .8.• . Dt.pula with t'CllflCCI to cbarau """' he ptt1Cnkd In 1hc Compon:r 1n wnti.na w,tlun lh,ny d.a}" 

from Ibo dale the lllVO<t<;. rmJcn,d 1,r -b invmoe will be <!«11..,J lo he Ct>ff«I atlJ btnd1011 llll 
tbcCwlnmcf. 

i.....,J: Eltecun: 

luued by: J...,. C. Wauoa,. Vi«. PN:Mdea1 
Z...TEL, INC. 
4'0} S.li. 161h Ptaco. S..itc II 
~ Corsi. Flori,d,, JJ'IOI 
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2.1.s. If • I.EC bu aublilhcd ex ...u111..i... • Sj,c,cul A..,_ ... rchara,:. the c.....-y .. ,u btll the 
outdlarJc bqWWII on lhe cff.ct,ve diAlc o ( -ii MU«harp for Spmal Acee# .,,.....,.,_ 

..-Jr ia Sc,r,ic:r.. The <:omi-r will .- blth111 lhe Sj,c,c..i A«d< ... ~ up,11 rcccap1 
of .. E,.eq,eloa Ccrtifoca1.e ex if lhe JW'tllu,c i• removed by the I.EC. 

l.1.6. I• die evce1 die <:omi-Y """"" f- ... ui--. iachldiar """""'>''• r-. on «>IJc,clina, 0< 
lllallpCUIS IO ccllect • .,,. dwl"" owed ~ Compuy. the Cluwcner "'111 l)e IW:ile kl the C.....,..y 
fo< die pa,.- o( oil .,.,t, '- -i ua- ,-1,ly IIICW1'«1. 

2.8.1. c:omi-1 will - ""l'""' dopooi11 ex odYIDCC paylDCIILC by eu.ao_,.. fur .sttv ...... 

2.9. AHfCDPPS 

2.9. 1. lbc obliptlona at fonb on tllu Tonff llull he bo"'h"I upca 111d "''"""-'Ille bm<fit o f the pa,tieo 
benco 111d llxir ""'l"'di,-e ~ or -.p,. provided, however, tbc ~ ,hall DOI 
..,.,. or ,,...dcr iu richu or obliplian< w1d1o u1 the prior wri11a1 con._...,. o( tbc Comf-y. 

2. 10. Iu,g 

2 .10 . 1. All Ible -s local i.. .. (1.e. , ,,._ n>C%1pbl w . aleo w . muaic:ipol u1,lii- w )...., I.....S • 
~ 1,,.. ilc(m and aret - incl...W u, the quocal -. 

2. 10.2. If al UI)' MU~ IJ- • D11WC1paht)' ""IW"'" the lqlll ripl lO 1mp»c an °'''llf'M- tu, licm. 
w . pamit fco, ftud,..., (cc Ot Olb<r WNW cbar,e "P"' the Cumr, and ,...,._ the - by 
ordiaaoce or~. 1UCh w eo. f- o, diu,.. .i.all he bolled to the cad '*"' l"O<ftVUSI 
..,,,,,e:e "'1tl>ia doe kmional llmiLC of -.,h awc:1poli1y. s«h billiac liholl lllloc.le the tu , (oe 

0< chars,:-• -i l*R uaiformly oo the'*'" o ( each did"""'• IPODlhly charp fo< die 
i,,_ of ocrvicc D*le oubJeo:1 to ...,h w . (ee n< chars,:. 

2. 10.3. If at UI)' '"""" IJme • county or Olhcr local 11111111 authon1y ecqvm:t. the l<pl rish• kl ,rnpo,;e ... 
OCCUJ*>O'I Ill , IICalM! 1111, p<nNI fee, (nu,chuc, (oc Of Olhcr NffllWChara,: upoa the C.mct, 111d 
•me-- the .. .,,. by onlil>IIICC or od,cr,wi,c, Nd, lilts, ,_ or cha,seo ,Awl he billed to die_, 
'*"' .-.via1 oervxc witbin the tantorilll lumtsof ouch rounty or Olhct IUUIJ autllotity. Suell 
bdhnr allaJI llllocalc the 1111. (ac m chu,:c """"'' did -... ...,,,ormty on the buio o( -ii <Gd 
.,...., -i.11 charp for the ,,,,.. or j[CN1C>C .....S. ....._.oct "'"""" w , foe or chars,:. 

2. 10.4 . Wlica uriliry o, ~M}G$ -· ,,....., ..... ,-. or pn"l'lqc, li<i-. 
~. - - · "'od,ct >illli!ar ...... Cl<, ..... "'6t:J OIi - Of - R>Cffl'U .... 
I..-J by ccr1aU1 w in1jwudictiontupon die <:omi-1 or 11poc1 local eni.ac c-.-ia, llod 
i-o,I oo IO the Compuy lluovJh or witls llllcnWe Of 18lrUWc - dlarl"", d,c - of 
ado ...... °' ,_ W'l11 be billod to c- in _., a """'' Jl&nod~ OIi • p,onkld buia. 
n,,, .- o1 charse tbal ;. p,onkld io -ii c--·· boll ;. dcvnniaal by doe .....- or 
- Id«, mtnlca!iou -c pn>Vidod lo -i billed to M -S _ ,_ ..,,ice 
ic- ia u:la , t.uillr Jllrilllliclloa wilb Ibo 1,arcp1e of audl rhltp c,qual ID lbc alllllUDI of 
doc w or ,_ impoaod upon <>< pu..t oo to the Cocni-y. 

, ......, by: Jaawa C. w..-. v-~' 
Z.TEL. INC. 
4403 S.E. 161li "'-· Su,u, I I 
Cape c.or.i. Flonda 3)904 



Z·TEL, INC. S.D.P.U.C. Tariff No. 1 
Original Page No. 25 

2. 11. Hl!b94 for Ctkli141m of Ndm : iikus 

2. 11.1. 1l,e airlioe •a..p ~ ""1>cl11acao bc,cakulol«I uauo1tbc Vertical ( V) -i HorilOOlltal (H) 
coon1.-ort1io..,..,1111wire_l<n'._,.IA&c,d ,.,th tbcComplny'• POP localiom. Tllll llldl,od 

for ~I tbc airlt.OC milcap i• oluinGd by ...rcrffll'C! en AT&T's Tariff f .C.C. No. 10 iD 
~ with tbc roiiow.111 ,..,.,,,.... : 

,,., ''lwzn root of IV I· V21' • 1H 1 ·H211 

10 
wt.c,e VI am! HI corre,pond co tbc V&H coordu,alca of Cit) I and Vl and H2"""""'1'() to ll,o 

V&H connliuld or Cur 2. 

C.cy I 
Cicy 2 

...Y.. 
S004 
5911 

...l:L 
1406 
)424 

,,., '9""" "'"" of. tmt·S987)' • 0196:l•Hl' 
10 

Tllll .-It;. 709.IJ milca. AAy frxtioml m,ld on, nNIMlod co tbc ,_1 tu1b« '"1,ole n ......... ; 
lbcrcfore, tbc airl""" m,lcop for tllio CSJlffll'le u 710 nulo. 

2.1 • InRF eC Ptx BIi£ Pro@• 

1.12. 1. T,- o f O.y illlAI Pcno<b are de:--.! by tbc ume a r day a1 the locatoon or Che C.lhns Sowon. 

DAY: From 1:01 AM to S:00 PM Moodoy • fnday 

N1mrr1 
WEEKEND; From 11:01 PM co 1:00 AM Ev~ryd.ly 

From 8:01 AM co 11:00 PM Sotun.t.y 
Fmm 8:0 1 AM to 5:00 PM s-lay 

2. IJ. I. In._ ~ • C-, ~ • rpc,cuil or un,que .,,..,,,._ ~ may ...,1...s. 
m1i-riD1, coed,tioeio1, Lllobllol-. ·--· hahl,.., -"!hly. pwdwe or i-- of 
6'cobh• ad/or Ollloor ..,.cw Sctw:• ~ offctw.l -ict ch&t Tanff, lh< Ca.i-7, "' llu• ~. 
-r pnwlde dot~ Set,,,-, A,.,p,op,\ole roa,maa dNrpa-Uot N........:urri,,1 Ow,... 
and oihet icr.- and ooad,tims .... u I,., &,i,,lopeJ ro, tbc ~ fo, 1i.. pnwwoa1111 of -'i ...........-. 

l....il: gn;..;;;, 

1-sby: ,- c. w ........ v-...
Z..TEL. INC. 
4'IOl S.E. 16111 l'Llce, Swtc II 
C...,. Conl. F1onda ))904 



Z-TEL, INC. S.D.P.U.C. Ta.riff No. l 
Original Page No. 26 

2. 14. 1. 11lo Coa,pAy DY, upoo nocice, ...to ,ucl, taa• and UlllpOCltOCI> a,i -1 be -...y ID 
dolcnnioe dYI die Rlqlli.-of dsl.t Tan If aro t.ciAr c:oa,pllocl with l.o Lbo 1411olletion. oponlioe 
111 fflNMm e of~ 111 tllo, Coali*'f eq.alp • a•. n.. Coaif-y •'1 ~ die Service 
et 1111y ~ . widioul pm&11y ID die a..-1, **Id C- vialaae • Y provuioe hcn:ia. 

1- C. WOIMl, V,lce P.......ia.t 
Z-TEL, INC. 
4403 S. E. llllb Place, Su.le II 
C,cie Conl. Florida ll90C 



Z-TEL. INC. 

l . pescgrmoN OP SERVICES 

S.D.P.U.C. Tariff No. l 
Original Page No. 27 

l . 1. Wg Aa1 (-WATS' I t!01I Mrem: {'MTS") ToJI Sro:im 

) . I. I. Tl,o CocapMy offcn WATS and MTS inllUWe i111ctcacbMp lcoJ d,_ IUV1CC lllll,...., 
,witcl,oJ or dodi I d KC<M otn11re-t< ~ lbc O IAOmcf't l'n:mow wl the Coqia,y·, 
far:ilitieil rcx call oririaotica. Call tcnauwion II compld<d duoup • ~ or ~ Y 
r.cllitln Md LEC ,witched - .,.,..,,.,_._ 

J .2.1, Swttdlcd u,i,ou,,d __,.,. pemull 111Wlltd c:ollUII (Y,a tlOO coJa.) ID 1 "l'OOM loca«HJO 
111Jliz,o1 pm111111n IIWIIChod. f..run, G""'!' 0 _,_ "" bOIII t'CldA. 

) . ) . I. Ocd-..1 Ulbowad ocrv""• pcnn,t< ,nward (.1)11111 (v,a 800 rodc,a) 1n, ..,.,.,fie ~'-, 
.... - or . dodocakd. ,pocaal - .,.,. ~ "" the -MllnJ ffll1. n,., °"""""" ,l,oll 
he """'°'"'hie for all LEC d>ar,.. •• add,1..,.. to lb.- Rccumor. Noa-n,cumn1 Md u..,., dl&rpo 

- f<WIJ, hcrcanolia. 

) .4 ,1. Sw,ldied outbowld .....,,_ pcnn,11 ~ CA!hns utllimis premium ,,.,.td,ed Fcorure Omup 
D ....,.. oa bod, the orisiootinr and tttm1nai.n1 -11. 

) .S. I . Dodoc:owd outbound w,v,c:o Pffll"t.l out"'1Ull calli111 to -11,o., u, .i.~-><rVicc - Dalica:ad 
outbound -,voc:o ,, cfuti11p!Jbed from othtr -""""' by lbc ca,-.. of • •l«licatc<I, .....,..i 
- .-ioo oa °"" -i. 111c c-..r tl,all be ...,..,._.bk for all I.EC . ....... "' addil>OD 
to lbc Rocuma1. N-Nll<lmllll .,J Uup dwp <ct (ooh hcrw,aller. 

l .6. Calhar CMI Scaks 

J .6.1. Tl,o Compuy' t Call"'I Cvd Sctvke pcnNIO Cli.:omco to place """ W- call• ut:th-, 
C....-1 1-i Coll1111 CotJa r.,, holl,11.1 .,..,.,__ 

1.1. TiaMns o'C C.allt 

J .1.1. 1..o11, .i..-~-.......- hued"" t11e llfflaal ~o1111c c.....,..., .-...wt. OiNpaN< 
11- bcp,,, ,.-t,m • - I• diaMiJl>cd ~ the Calllftl Sc.I- -.I the CalJc,d S&ac-. 
Cl,,atp,ble .,_ .......... <illl<f pelt)' 'hMp .... tliorrd>y ~. Ille .-.on: .._..,._ 

1. 1.2. u.i-~ ,pi!dfwd ,a llui Tanff . ..w Mllllillli all iluftlo fc)I' hillla1 ~ 11 
otpklnl ( II) ......i.. h, NddMJD • ....- l'ICl,c,r,,.ue ,po<i'-1111 du• Tonff. -,., io od 
Clwoolltt ,. .-a (6) --0 ..... Ni IWI ,oaedc,d to the -11 blpc, ... (6) wo.t pa,od. 

J- C. w-.. Vice ,.,_.,,, 
Z.TBL. INC. 
440) S.Ji. 16cll Plxe. s..,.., fl 
Cope Coral. Flclnda Jl904 



z,TEL, rNC. S.D.P.U.C. Tariff No. l 
Original Page No. 28 

1.1. Mieimrn Cdl Camkdop 8W 

) .8.1. A C-CM C1pecl I call complctian rwe o ( DOI 1cM !Mn 901' dlH\ l\l ,-k - l'fflOd,o b 
Ill F-Oroup D .....;... 

J- C. W°""". V1a1 "-idm1 
ZrTEL. INC • 
...0) S.E. 16cli """-Saia.II 
Cape Conl. F1oride ))904 



Z-TEL.. INC. S.D.P.U.C. Tariff No. I 
Original Page No. 29 

1.....a 

RA [ES ANP <;I IAfll)F\ 

J I U>!N'S Betn 

~ I I rhc rollO" 1ng .u< 1hc, rn.uimum '""I!' ch.>rgn " hl<h "l'!'I) IO oil U JIS Thnt <""1;a att 111 
olddmon co 111< "on·r«umng (lwgc,. land R«urr111g <.llarga refcrt<d IO h<r<III 

J .2 I S,. ,ld,ed U\buunJ "°"'le< f'<t1Tl!IJ ,n,..;ud alhflJ (HS IIOO ot U I rodnl IO I ipttlfk locaoca, 
u11twn1 pr<moum , .,. otth«.I. FcarUt< Group D "'""'' on lloeb did> 

~Uka1t 

O • 29? 

l')1 • J JC) 

JJO • 

llHSI NESS llA )' 
f;\'f.N!NGINICfITIWt;EKErm 

lnhbl IS S....ond• Addilloaal 6 Sttotub 

SO Gl-17 SOOIJQ 

SO C).i.17 S0 0149 

S00U 7 SO l'IJ Q 

J 2 2 CtatomCB ,.,u n:t<"'" th,, to11o .. ·rni; d,scounn.., bauc tariff lid " """ oc,.•uun1 term or •"Oluro< 
COl11tn Urn<m$. 

VOLUME I VF.AR Tf.RM 

ssoo. sm 2 ,.. 

St .000 • Sl,J'l9 4 ••• 

SJ .j()(J • $2. 9'111 IJ ~ .... 

Sl.000 · S),1199 I J $•. 

OVER~.000 16 1• .. 

J:inta C Wauoo. Yi« l'tc<idm1 
l · T£L. INC 
4.103 SE J6cl, Plxc. !>uoie • I 
c~ Coral. Flonda Jl90I 



Z-TEL. INC. S.O.P.U.C. Tariff No. I 
Origirull l'ngc No. 30 

4.l I OcdJC~l<d inbound Kl"'" pnm1i, '"" 1.11d calling (\ll IIOO o, 'WI coJcsJ 1u a <p«ifk k)c.u,on 

(~111nng lh< ""°' ()( • J.,d1<a1od. ,pc,c,~1 """'' I)'!)< connc<1Nlft on 11M: 1cnnlo;,11ng end CU)lom<n 
..-,11 b.- rC">f)Ollllbk for all iPJlhcabk k,al loop c~-a 

Mlk•r• 

0 - 1?2 

.?93 • J )O 

J)I • 

P\JSl!'lf-58 PAY 
&\t£NINC/i'!IG.HJIWEEKr.Nr> 

lnhbsl 18 S«o•d• Addlllc>Aal 6 Sttoc,cb 

SO Ol9-1S f001316 

SOOJ'liS W01)16 

SO.OJ9-IB SO OIJl6 

4.J 2 C11>lom<r, will rtcc1>e 1hc ro11.,...1n1 d1scoun11 c,n ~ w,ff rot<J "h<n c.,<e11t1n1 rmn o, , olumc 
commumcnt, 

mscouNTs 

VOI.U"lls I l ' f.AR 1 ERM 

S S.000 • Sq. 'l'l" 7 2"· 

SI0.000 • Sl'l9'1Q 1.1 r. 
!.10,000 • $l'l,9W J! .&~ .. 

S}0,000. S,iQ.'l'/9 lo $•, 
(/\II R ~~0.000 4(/'. 

J..,,,c, I. \\ ..uon. \I Ice f°lt\lJ<nl 

/.-UL. INC 
-140) !- I IW, PI.M,c. Suite •I 
Cap,: C"'1ll, Flondo )l~ 

El f@;.-.; 



7.-TFl INC S.O.P.U.C. Tariff No. I 
OngiMI Page No. 31 

a J I ~ .. ~.hcJ ouu.,ound "'" Kn rcrmlt, ,,..,,...~rd • •ll•n11 u11l111111 pmn,um ,wnch<J I c3tutc Group D 
..«c" m boch the <Wtl(lll.lhnc -1 tmn1n..t1n1 cntl 

llll, l i' t>:- (lA)' 
t:\'t::'if ... 1,~f<itlIIW F:f:Kf: ' I~ 

' l lk•t«' ln1lu11l tJl 'ff"Oflth Addttloaal II s«oad, 

II ~i! so ou- W III JO 

=•n. 11'1 lo()~~ S0014/) 

J JI so~.a1 SOOI J9 

l J? t.,qcm<n .. ,11 .. ,ccl\C the tolk ... ,n; <1•.C4'WI" CCI~ lilldl 11110 .. h<-n c , o.UI~ lfflft u, ,alum< 
( tlfflffl ltnK"n1:1 

\ 111. L'M [ I Y [AR T [ R,\I 

S~IO • ~99'1 ? ,. .. 

S l.l'JtlO • SI ,J'i'I ., 1•. 

St '00 • 1!.'ffl , , .t•. 

nouo • i 1 ,,oq I.a<•. 

ov, It SJJ,00 16 ••• 

)MIi<':\ (' W•t>on. Vitt 1\-cJld<nl 
/ . 11,1_ l~C 
,IJO} S I 161h I'!=. l>uJI< • I 
t'•rc c or.ti ~kni. J1•>01 

EJJccu, e-~ 



Z-TEL. INC. S.O.P.U.C. Tariff No. I 
Origiruil Page: No. 32 

'™ 

J ~ I f)ccl,c,,ltJ uull>oun.l scnic-c p<nn,u out-d o,lhlli 10 ,w,o,u ,n di,'<™: ...,..Kc ~u. Dc,d1CJ11<d 

ou1bound ,er, IC< "dt<lmJ1U1shcd (n,m Cl4.ltcr ,tt,,cu b) 1hc .x111,ncc of • d<d1cau,,J, ,pedal attcu 
COM«l- 00 one, mJ 

Mllnt• 

0 • .!'r. 

:!'11 • 4 1() 

4 )1 • 

1111/'INE~S llAY 
E\'ENINGINIGHTIWEt:KEl'ID 

lnlll•l 18 s«cond, Addillonal I, Sffond, 

SO 0}9.U .$0,0ll16 

SO 03<1.!18 $001)16 

SO 03'»8 SOOI J l6 

4 \: Cu,tOOlCfi " tll ~<"< the follo--mg d11<!'WIIS 011 b»e w,ff,..10 " hen C\Cl:Ult"l' tenn O< ,·olUIIIC 
comm1tm.c1"1a 

IIJSCO UNTS 

VOLUME I YEAM TEMI\I 

S5.000 • S9.999 7 ~. 

SIU.000 • $19.999 1.i r. 
$10,000 • S:?9,9')q J2 -.i•• 

Sl0,000 • \.l'l.099 J6 , •• 

OVWl SS0,000 4()". 

J4111K) <.. \\' At\fJO~ VK1~ Prnkkfu 
/. TII~ IN(.' 
-"IOl S ~- 16th l'LKc. Stulc •I 
<.'opt Ccnl. Hac!J.l 13904 

Ellm1\-c. 



Z-TEL. INC S.D.P.U.C. Tariff No. I 
Original Page No. 33 

-1 1) I ~ C<)ftlf'II!)'< lalhng CJid S<r, I<'.< rcrmtl> Cu,1&1>er, hi pf..ce 1°"11 d"lltn« nib u11hzint 
(',,mp,n>' """"' c~llong C.'anh rr .. btlltni; puff~ ""All 

,I 6 '.! Cu..\tomn m .. , l't't(1\(' .. 2..~--... d1"\Coun1 under • ,pccitl( lttm ~(tnt'nl " hen web :ivttmcnt 
n,Lttd IU the (ocnp.an)'' '"'OICheJ OUIOOUnd «noC< Of ,w1tch<d onbtlund kl'\K< 

Bll!'JNp ,s OAY 
I '\l f.NINGINfr.HT/WEf!K[NO 

J\1llt11t< lnilbl Minuit Addllloaal l\ti•••• 
All S025 ~15 

-I 7 I Cu_,ro.ne~ "' 111 11><'.ur 1hr foll.:,,. mg m1101hl) Re<:umni: Clwga 

sw11r11 Ep ACCf"" UEDICA[EQ ACCESS 

re, KOO Number 
Accounrmi; Cron(non-, <1 ofi<d) 
Au1hc1nNIIM Clliks nni (,crilled) 
AU1ho<ll•ll<<n Codr dw,gc,ll<ld 'dclcte 

Manrhlt Rrturnng Clwg< Per T • I 
M11111hl> Servi« ~« 

SHlO 
NC 
NC 
N.C 
NC 
Sl 00 

ssoo 
NC 
N'C 
N'C 
m oo 
SJ.00 

sw1Tc111;n ActT-•,s QEQl{)\IfiD AC:Cl§SS 

P<t 800 Numb<, 
AcC0111111ng Code'lnt•rMn,fied) 
Aulhol o/llloon (',,Jo, 11 11'1 t«ritiedJ 
Auoh<lf u;itoM l ,>Jc """ll" oJ'1 Jtl<tc 
~1 und ln•••II••""' Charge 

" C 
/'JC 
Sl5 (J() 
N C 
NC 

luuc:tl by· J ;im<S C. W•~ Voe,, l'rn1den1 
l , -rEI,. l'IC 
-1-10) SE 16th l'b<e. SuJtc • I 
Cope Cor.il. Flond.l 3390-I 

NC 
NC 
Nl' 
._ C 
NC 



Z·TEL. INC. S.D.P.U.C. Tariff No. I 
Original Pugc No. 34 

4 9 I lk Cclmp;&n) IIW) lrom lltn.- 10 llmt cng•s• In Spcc,al l'romoUOlllll oncnng,i or I nlll S.:r"" 
OITtring., hrM<J 10 ccmln d:i""- umo or locaw.on, ,tn1imc<110 attnct ~ s11bscnbcr1 0< ,nacasc 
,11~1bcr u.,.~c "lk-n >rf)f<1•«l b) (',omm,,1ion t ' 0<nl""'Y ,.,11 ooc have >p«&al promocoonal 
offmnJ!.l fo, mu« th.an Qtl cb), ,n Oft) 12 menlh pcnod In oil wch c;,<e1,. lht nite> chorJcd ,.,11 
nae c, c<ed 1how: •J'C<'•r~ 1n s«tl.>n 4 hc<cof 

J 10 1,mm;rnu t •II• 

4 10 I C~ornct "1.111 contii:urc iu PIIX or oth« twllth vch1dc from which a .:ustomct pbce\ • ,:;all so 
th.ti 911 <m<fi!CIIC) C'JII._ n h<tt- •vofl.ab'lc. Jlld similar cmcri;tne) alb ,. ,II bc IWlllffl>IJCall) routed 
tv th< cmcrr;cnc} an, .. nutg l")tnl {or 11M: ,CV11Rp/lk• I ro.-a1 ..... 1 ,.h<fc lht call oris1ni1cd wrthoul 
t~ mtn,.-noon t+I ('"omr;t.n} 

lssu@ Ellcanec. 

IW><d by J.&111.:$ C. W.uson. V1,:c l~ffid<nt 
1- ITI .. 1:-:c 
J.I()} SF_ 16111 Pl.ace. :,Uotc •I 
Ca11e Cooil. I k•rnb JlQO.t 



--
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EAR~Y; LENNON1 PETERS 
& CROCKER, P.C. 

Aff()Rt:t'/$ A I I.AW 
fQO COMVllCA 8U)()_ 

l(M.AMAZOO • .w , .9007-475,2 

-rt:,17- J// 

20410 



S0u1 h D~kou TELECOMMUNICATIONS SERVICE FILINGS 
Public U 1ili1ie5 Co1nmusio11 

Smr C:apitol 500 E. C :apitol 
ThlM 14'• UM tetec.omnunk...uot,1 Uf'V'k:e Nin,gl INC lht C:omniuk>n h.H rtee~ ed to, the ptrtocl of 

i>irrre, SD 57501•5070 06/20/ 97 through 06/26/ 97 
Phone: (800) 332· 1782 It )'OU need • compNi·e ~op)' of • f\lilft,g f4.HCI. ovttNghl u p,H.Md. Of n\.l.tl4:d to you. PM:•ire contKt Od&ttw Kolbo wft.tw'I f1w d• r , Cl 1N, riung 

Fa: l605) nJ-3809 

DOCKET TITLE/STAFF/SYNOPSIS 
DATE INTERVENTION 

NUMBER FILED DEADLINE 

REQUEST FOR CERTIFICATE OF AUTHORITY 

Application by Can Plus, Inc fo1 a Celtbte of Aulh<Kly to operate as a telecommunlcations company .......u,,n the stale of South 
TC97-106 OakOla (Staff· TSICH) ".Applcant is a switcllleu 1eseller which intends to offer I • direct diating, 1100 toll free and ltav~ card 06/20i97 07rl 1197 

seMCC tnot D1cn:>id caiiinn cards\ lh,..,.,,..h the 1esale of telcohone servlcM D1ovlded bY facilites-based lnterC!llcllanne ca1,riers ." 

TC97-110 
Appl,callOn by MFS Netwo<k TechnOlogies. 11\C. lot a Cenfficate of Aulh<Kly to operate as a tclocommunleations company Wllhtn 
the state of South Da'kota. (Staff: DJITZl 

06/25197 07111197 

Applic&Uon by Z-Tel. Inc. for a Cor11flc:ate of Authority to operate as a t.olecommunlcations company w,thln the state of South 

TI:87-111 Oakom. (Staff; TSITZ) Applicant seek, authority to p<:Mde MTS. out-WATS, In-WATS. and callulg card se~s Applicant 06/25191 01111m1 

doos not Intend to D1CMde O""mtor services. 900 or 700 services. 

AppllcaUon by CapRock CommunlcabOns Corp for a Cor11llcate of Authority to operate ns a tolecommunicotions company 
TC97-112 Within tho $late of South Dakota. (Staff: TS/TZ) Applicant aeeks authority to p1owle Message Toll SeMCe Incoming aoo. 06/25.97 07111197 

Travel Card and Preoald Cal6no Card seivk:es. 

REQUEST FOR ELIGIBLE TELECOMMUNICATIONS COMPAr.JY STATUS 

Folth Muroc:ipal Telephone Company purwant 10 47 U.S.C 214(&) and 47 CFR 54 .20 I he1eby seeks d~na!lon as an e1.1g,t,1e 
telocommunlcations earner wtthin the local exchange areas that constnute ks serke area In South Dakota Faith Municipal 

TC97•108 Telephone Company is the fac!lltiH-based l~I exchange earner p,nsenUy piovodlng local orchango telecommunications 06/2397 0711 1197 
seMCOS wi thO folto,,,ing exchange· Fa«h (967) Falttl MuniQpal Telophono Company. lo its knowledge. is tho only carnet today 
Q1ovicli11Q local orcha ""• tolec•ommunlcabOns seMCH In tho above ldenbfilld erchanne ore as. 1Stalt HB/KCI 

AlnlOOt lndt,pendont Telephone Company puf$uant to 4 7 U S.C 21 4(e) and 4 7 CFR 54. 201 hereby seeks designation ..s an 
er,g1blu toloc0Mm1.,)lc;a!lons c:.1rrier within the local erchange areas that constnuto ns ser.nce area In South Dakota Armour 

TC97•113 
Independent T~lephont Company ,s the IBciltlles-basod local 01cllange came, presendy piovldlng local tl'l(thange 06125197 07' 11197 
telocommurncal!ons services In the loll<Ming exchange· Almour (724) Armour lndopendenl Telephone Company. to ilS 
know14tdgo. Is tho only corrlcr today pioVldlng local ex.cllango telecommunkations sorAcn in tho obovo idanlllled orchMgo 
~!!'OS 1s1a!f H Rir1-t1 
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Bridgewater•C1nstol8 Independent Telephone Company pursuant 10 47 USC 21 4(e) and 47 CFR 54 201 hereby ~ells 
doslgnalioo n en ollgible teloeommunlc:ollons carrier \Mlhln the local oachango oroos that conS111ulo rtS seMCe area In South 

TC97·1 14 Dakota Brldi,ewater.Canotota Independent Telephone Company IS the facildla,,based local e1change earner p,-nlly 
06125197 07111'97 ptowlrng local exchange 101ecommun1Ca!ion, sorvlcH In tho lollow,ng o•cilonges Bridgowater (729) alld CnnlSlota ( 296) 

Bndgewatet.Qano51ota Independent Telephone Company, lo its 11.nowledQe. tJ the only carrier loday p,owling local e,change 
telecommunlclllons 'HMCes in the above ldenbfled tucharv1e areas /Staff HBJCMi 

UNOn Telephone Company pu1$uanl to 47 USC 21 4(0) and 47 CFR 54 201 hereby s.iel<s des,gnabOn as an ebg,blo 
telocommunica110ns c,anio, ...uwi lhe IOcal exdlonge areas thel con51!tu10 115 seMCe 11oa ,n South Oakot~ Urwon Telel)hono 

TC97-115 Company II lhe I~ local e.1change carri41r p,esonUy p,ovidlng local ecchange telOCA>mmun,c.arons seMCes 1n 1h11 06125197 07 11 97 
lolloYMg e~nges. Hartfool (528) and Sou!h Hanford (526) UriOn Telephone Company to its knowtooge. rs 1/\t only earner 
lodnv oroll\dlnn local 1uehanrie telecommuniCallOns seMCeS ln the above ldunDl\ed 1m :hanoo ruea~ (Stolt HBICH) 

FORMAL COMPLAINT 

Kalhy Rononbudlef vs Statolrne Talecommunicallofls Inc 1 spea fically requestod alld .,s,sted on an unpubl<shed .l<ldre» 
Slalolino lurnlShod ,nd pro,;,cled US WEST Ws tnlormabon lor (the) Northern Hills and Surrounding Al.as I w.>nl proot ol 

TC97-107 WIiton repn,I\IIRCh for all ~ I wan: prool lhey made ctianges to aVOICI future illCldents I want a ttHS 10 Board ot C>,1oe1or• 06'23 'l7 ·~A 
ond I want one thousalld dollars tor ViolabOn ol lltnl. confidence. and 101 omo110nu1 and mental ongursll and d uress and 
111<onverunce (l.H/TZl 

FILING OF INFORMATIONAL INTRASTATE PAYPHONE TARIFFS 

NII Ent P1a1n1 Tfflf!com Inc on Jun~ 13 1097 NA NA 

""""'°".wt4Not'iC• r,..~...,..., .~ . ... .,~ .. ......... • f'CIIU ~'"<Ool\.,..,. . ..,.-»9".._ ... ~ f,•• C<r· o ..,.'1 t ___,.,. '""•'· ·· --. -.n-,- a .:¥ ... .,.~ • ... . ·~· .,. ·-.. '°" ,: J llOf 
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EARLY, LENNON, PETERS & CROCKER. P.C . 
. .. 0 .. ,,, · • · • RECEIVED 

GfC-.W. "" \UftO,t "°""', "fl'l .. .,,. 
C,AVW> 0 "'°'"' •• 
OWQb t "'"""- I* 
U ~.c:1¥ ~ 
00,00,. C V:IUI • 

.............. .. -

a.ut O c-oc, a 
tOlfH!ti,t t• nOlt 
•• ~ · o taoto• UIOIII.-. , ~"· ~ '"'~ _..,. .. 
ll!Oll • ' °' "tlflllf'A ... 

•• .._ .,._.. ... t ......,.. • .,.......,. r ........ 
. .. • ....-... .. .... . _ ...... .......... -.o, 

Ms. Tamm, S111ngoht 

900 COUC IIICI< ~ ... ., 
•AV.M.Al '°· ..,~ , .. !IOO/ o,, 

lfUPtlOHt (61e1 Ja 1 aau 
FA~ 11181 3"t 8S25 

South Oakola Publtc UUhttes Comm1ss1on 
Stale Capitol Bu,ld,ng 
500 Easl Capitol Avenue 
Plene, South Dakota S7501 ·5070 

Re: Z-TEL. INC 
SO PUC Docket: TC 97-111 

011111 Ms . S1angoht· 

SOIJI H /.~ T ~ •uBllC 
Ul illl IES 1..Cll~'.Al~lQ.tk 

-,cr,nr t4'1ti.• 
,,or.( .. ~U!lf - -

July 28, 1997 

Pursuant 10 our telephone conversotoon enclosed herewith please fond an ongtnal and 10 
copies of the corrected Apphcauon oage. 

Should you have any ques1t0ns, please contact me. 

N, PETERS & CROCKER. P.C. 



(5). 

(d) A list or the names and addn:s.scs or Applicant's current 0 

Board of Directors: 

Tom C. Chubolw 
4403 S.E. 16th Place, Suite II 
Cape Coral, Florida 33904 

James C. Wal50n 
4403 S.E. 16th Place, Suite II 
Cape Coral, Florida 33904 

Tatiana Filippov 
4403 S.E. 16th Place, Suite II 
Cape Coral. Florida 33904 

(c) The names of Applicant' shareholder> and numbers of wru held by 

(f) 

each: 

SlwdloJdcc 5 Ownership 

32.8~ 

18~ 

31~ 

association, or partnership own any intcte5t 

Applicant owns or controls no subsidiaries. 

licant is a e.orporation organiud under the laws of Nevada. 

See pmgf11)h 6 of the Appl ication. 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATIER OF THE APPLICATION OF z. ) 
TEL, INC. FOR A CERTIFICATE OF ) 
AUTHORITY TO PROVIDE ) 
TELECOMMUNICATIONS SERVICES IN ) 
SOUTH DAKOTA I 

ORDER GRANTING 
CERTIFICATE OF 

AUTHORITY 

TC97-111 

On June 25 1997 \he FublJC Ut,ht,es Comm1ss1on (Comm,ss1on). in acco,dance with SOCL 
4!>-3 1-3 and ARSD 20 10 24 02 recer;ed an appl~t,on for a cen,ficate of au1honty from z. Tel, Inc 

(Z-TelJ 

Z-Tel sef!kS authonty 10 pro'ilde MTS. out-WA.TS. ,n-WATS. and calling card servius Z-Tel 
does not 111tend to provide operator serv,ces. 900 or 700 services A proposed tanff was med by z. 
Tel The Commission has classified long distance service as h. 1y compet11tve 

On June 26, 1997 the Commission elec1ron1cally uansmrlled notice ol the l11tng and the 
intervent,on dead!Jne of July 11, 1997. 10 1nteres1ed ,ndMduals and en11ues No pet11,ons to intervene 
°' comments were filed and at its regularly scheduled August 18 1997, meeting. the Commission 
conS!dered Z-Ters request for a cert1f1cate of authonty Comm1n1on Staff recommended granting 
a cenifJCate of avthonty. subjeci to the condition that z. Tel not offer a prepaid camng card or requlre 
depos11s or advance payments without pnor approval or the Comm1ss1on 

The Comn11ss1on finds 1ha1 ii has 1unsd1ct1on over 1h1s maner pursuant 10 Chapter 49-31, 
speofJCally 49-31·3 and ARSD 20 10 24.02 and 20 10 24 03 The Comm,ss,on finds that Z-Tel has 
met the legal requirements establtshed for the granting or a cert11ica1e M aulhOflty z. Tel has. 1n 
accordani:e with SOCL 49-3 1-3, demonstrated sufficient technical finane,al and managenal 
capab11Jues to offer 1e1ecommumca1.ons services In South Dakota The Commission approves z. 
Ters app1tca11on tor a cen1fica1e or authonty, subJect to the cond1t1on lhat Z-Tel not o ffer a prepaid 
calllng can:! °' require del)O$rt5 Of advance payments. without pnor approval or the Comm1ss1on As 
the Comm1"1on·s final decmon m this mailer. 11 ts therefore 

ORDERED, that Z-Ters appl:catlon for a ce-n11icate of av•'lonty 1s nerebygranted effechve 
August 25, 1997, sub1ec1 10 the cond1tlon that Z-Tel not offer J prepaid call,no card or require 
deposrts or advance paymenlS without pn0< appro ... al or the Commas1on It 1s 

FURTHER ORDERED. that z. Tel st,all file tnlormauonal copies or tanff changes with the 
Comm1ss1on as ihe cha.nges occur 

Daled a1 Pierre. South Oakola this _,-, ,z~ay or August 1997 

CEATYICATE OF SDMCE , .. ~_...,., ... __ _ ._ ___ ....,, .. _ 
of ,....,o"'""" -- .. bled on 0.. -
- Isl "' '"''"""° .. "'f'nl ctn, """ "' 
o<-'r - .. ..., .. '"""'" - ""°'II" P'- dftw;J/' 
o, <11itua 6 1/!M 
~._...:....1.J-1~·,7,._/9"--L-7 -

( 

BY ORDER OF THE COMMISSION 
I 

LASKA SCHOENFELDER. Comm1ss1oner 



SOUTH DAKOTA PUBLIC UTILITIES 
COMMISSION 

CERTIFICATE OF AUTHORITY 

To Conduct Business As A Telecommunications Company 
Within The State Of South Dakota 

Authority was Granted August 18. 1997. effec1ive August 25. 1997 
Docket No TC97 • 111 

This ,s to certify that 

Z-TEL, INC. 

is authonzed to provide telecommunications services ,n South Dakota 

Th,s cemficate is issued in accordance with SDCL 49-31·3 and ARSD 
20 10 24 02. and 1s subje<:1 to au or the cond111ons and hmitaoons contained 1n 
the rules and statutes governing its conduct of offering telecommunicabons 
services 

Dated a1 Pierre. South Dakota, this .;>7 clday of °"(J., 1997 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSIO~ 

~~ ES A Sa1rm~ 

s:r~~ 



Gt.QllcMM ~ '°""'' ffltM .,, 
OAVIOO ~Cl' 

-..uo.o t ·~--- ,. 
u."W'lll,<t 14 -or,o,,.. 
~ C WIIUtfl 

............. "" .... 

EARLY. LENNON. PETERS & CROCKER. P.C. 
A. ttQ a-.(VI A f L AW 

900 Cc...-"'°" &Aoo;c 
ICAlAMAZ:00, MlCH IOAll ' 9007,C 7&7 

rtUPHONt 1&161381~$.u 

a..Nl O QIIIOC.-OI 
jl!Qllllll ... '""o,,,; •,-1-c..o~ .. 
UOl(W J ~· 
tii1C01.mt ci 01.,.... •• 
N>ll(Jl1 C ... ,,..,.,... ••• 

FAX 1&161 3, 9 e u s 

....... ........ 91~ .,.......,.c--,.. 
•••4- .....,...~.__.,_,-...,..w~ DC 

RECEIVED 
JC' i ~ 9 1999 

<' l'l[J... " " : _ 'J,<f<OTA PUBLIC 
L '''"" l.:S COMMISSION 

c,,...-, 
""""(J#l ' tNII. ' "°"" C .. ""'4t H ·~ .... .,,, 

JuncS, 1999 

W,llwn 8ulwd. Jr • EltC'Cllh\'C Du-.cior 
Soulh On. '> Pubhc Utilh,cs ('ommiuion 
Sill!<: C'• pouil Bu,khng 
S-00 f"'-" C'1p11ol Avawc 
Plnrc, S....lh 0 >.kota 5no 1-5070 

RE. STORM'ffil.. INC 
Fonnctly, Z.. TEL. INC. 
Ood«• No TC 97- 111 

(>ca, Mt Rullard 

l'l,c Sou1h D.al.oa l'llbbc U11b11n Cummcuion ("Conuninwn"J ou1how.cd Z-TEL. INC ("Compan)") IO pnmdc 
telccOmll'AlruUIIOm~ICUOII ""'"'' IS, 1997 ln Dock<t No TC'97-1 I I T :Comro11y filed a""" nlablc1h111glhc 
rula, 11,a., and rogulatN>II> fo, lhc fornuhmg of sav,c:c IO wbscnbcn wuJun lhc Sr•« of S<>tuh O.uou W11h 
Commauon approval. the Company intends IO cnnsac:1 b<lsUICU w1th1n South D•kou unck-r the .,.... «><Jl(nl< name: 
ofSl'ORMTEL., INC AltlCbcd hcr, co u Ea.hib11 A Ill the Ol!1<0<lcd Ccrufoatc of Aut!K.1ty to tt""""1 buuocn jn lhc 
Slllte of Sowl, Duou u • foic,gi, «,rpora11ot1 under the name STORMTl'J.. INC 

Encloicd hcrt,.,lh fo, filing wuh lhc: Comnumanu Eolub11 It pk- lind111ong11W •nd kn r 10/eop,cs of the abovc 
Clph()n<\I COIJ>O<IIIOl1'• lllnfl' pa-•• follows 

8<"1U1'0 

t -)4 
29.1, 31 I 

Thnc llnff p:,gQ rdl..:1 1hc Comp:,ny\ new corroratc n•ruc •nd ocldic-s. chlni;.s lhc Comp1ny·, n 111111 C.,d Sci' 1cc 

101 Tra,ctC.,d SctvtecW11h11cduconn 1nUJ.1ge ratcJ, rcc!ucu rai.s fo, 11M,Sw11d1cJ lnbound•ndS,01t.llCdOulbtlund 
Sctv,cc, and add< The freedom P4n. ,.h,c.h ,nctlidcs,,... Sw11t.11Cd Inbound Service and s .. ,i.:h<d Ou1bound Sc,""'" 
pliru 

Abo mcto,cd Ii on ,.uc1 dupliatc of !hi, lcu er lllllChcd co I copy or all anachmcnt, p1c,...., .i•mr lhc duploca1c 
•=o't'd and rt111m "'1l1C Ill tbt iclr-1ddiciled, i t1rnpcd cnn·lopc 

rl PRS & <'R(X'I: hR. I' C 



EARLY. LENNON, PETERS & CROCKER, P.C. REC:'trED 

. ....,......., ___ 

• tTC> lflll• t•II A t 1, • W 

IIOO COwlllCJ> B4ADO<G 
KAl,U,tAZOO, MICl-00"1< • 9007-'752 

-rEUPHONE ceu11 391 ,aao• 
r.u ce u11 :i• 9·8S25 

&..V..t O OICO,.Ut 
ll(llltJtf ... , • ..,,.,.. 

P·'51111('¥ 0 CJCJOl_j• 
~ .. ~· 
NCOumG ..,._. • . .,,.._., o,~··· 

............ ~ ---~~ 
•••~ ......... ... ..,_ ,.,.. .,_.. _.. N ~ OC 

JUN I 1 1999 

SOUTH r ,:.t·" r A ?UelJC 
UTIUT !:, . ,::, ,;.:J,IS!°>IC'II 

.............. 
hil(r,n, ~., 
"'°'-C .. "'-Al t ... ,~..-,,,..n - ' """""' , ... .., 

Jut.: 10, 199'> 

Wilham Bullud. Jr • E..calll'e Oueew. 
So,uh O• l.oo l'llbhc Uuhti.,. Convn,mon 
Su1e Cap1u,I Bu11dmg 
SOO Eai1 Capuol Al/(IWC 
PICTfC, Soulh Dll:ota S7SOI-S070 

R£; STORMTEl •• INC 
Fonn<1ly, Z.. TE1_ lrlC 
Docke1 No TC 97, 11 I 

lku Mr Billlucl 

In >« O<daDCe w,lb Jlaff member r<quc!l ene"-1 bctcw11'h, pkHc find the Cctt1rou1e of t.ulhc!nty aswcd IO 7.-Tlil 
L"'C. oc, t.upo.1 27, 1997 W11b COmmin,on lpptoval the Comp,any 1n1md, 10 rnMKI hu\L'IC» uDClc, thc -
CO<POratc n.unc ofSTORMTEL. l!'.C. 

lbe Comp.,,y rdpe(lfully roqucsu thal thc Comm,n1on ll>UC • ocw ccn,roa,c of t.u1homy W>dr, the"" .. CO<J)Ol'll< 

n.tme nfSTORMTEI- INC 

Should )W ha-. any que>tiont, plu~ C<KIIXI the unJcn1i;ncd 

V cry ly youn. 

, 1.EN!'.ON. l'l::"11'.RS & CROCKER. I' I' 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE APPLICATION OF z. ) 
TEL, INC. FOR A CERTIFICATE OF ) 
AUTHORITY TO PROVIDE I 
TELECOMMUNICATIONS SERVICES IN ) 
SOUTH DAKOTA ) 

ORDER GRANTING 
CERTIFICATE Of 

AUTHORITY 

TC97-11 I 

On June :>5. 1997 u,c Pobl,c Ulllthcs Comm,ss,on (CQmm1n1on). ,n aCGO<rlancc with SOCL 
49.31.3 and ARSO 20 10 24 02 rece.ved an arpllcalion for a c.ert1f,cme o f aulhonry from Z·Tel. Inc 
IZ· Tel) 

l· Tct seeks authomy 10 p,ovidc MTS. ou1-WATS. in-WATS, and calling card services z. Tel 
does rio11ntcnd 10 p,ovtdo opcr:1101 sorvius, 900 or 700 services A proposed u1nfl wa.s filed by z. 
Tel The Comm1s!>lon has dassrfred long distance scrvtec as fully compellt•ve 

On June 26. 1997. lhe Comm,ss,on elec1romca!ty 1r:insmlt1Cd notice ol lhe liltng and 1he 
on1C1Ven1100 d<i~ o f July 11. 1997. 10 ,n1e1csted 111drvlduats af'd onhllos No po11uons 10 ,n1ervene 
O< commcnls were fded and at tis reoulorty scheduled Augusl 18. 1997, moo1tn9. the Comnuu,on 
considered 7 Ters request for a ur11ftea1e of aulhomy Comm,ss,on Staff recommended groni,ng 
a certlftCate of authonry sJbjed 10 the cond111on that Z·Tel not ofter a prepaid call,ng caro or requ11e 
deposits o, ad"ance p;i)'fflents wtlhout pnor ;ipproval o f the Commission 

1 he Comm,ss,on r,nas thal ,1 has 1unsd1c1,on over this maner pursuant •o Chapter 49.31 
5j>CQficaJ,149 31·3 and ARSD 20 10 24 02 and 20 10 24 03 The Comm,ss10n finds 1ha1 Z·Tel has 
met 111~ legal requuem .. nts es1abl1shod for the 9ran1tng of a certtf,cate of a u1h0•11y z. Tel h:ts in 
accord, \c..c "' ,th SOCL 49.31 3. demonstrated sulfioent 1echn1ca1. r,nanaal ana m;inagen.it 
capabllo11e:1, 10 offer tefecommunoc;it,ons sorv,ccs ,n South O.ikoln The Comm,ss,on approves z. 
lers appt,,;;itoon for a ccr11f,r..a1e of authonty sut>toct 10 the cond1t1on thlll z. Tel not offer a prepa d 
callong c.11d o, reqt111e deposits o, ad"ance pa)'fllents withOut proor approval of the Comm,ss,on t,.s 
ttoe ComnMs1orn final aecis,on on th,, matter ,1 ,s therefore 

ORDERED 1h01 z. Tel'~ appllca1oon for a ccr1,hca1c or ou1ho111y ,s hereby gran1ed eflcct,ve 
August 7!. 1997 subfCCI 10 lhe cond,toon 1h31 z. Tel not offer a prepaid c.athrg c.arCI or require 
<J,!pos,ts ()( 3<1 ,ance payments 'Hllhout pnor appro.,,31 of the Comm,ss,on II s 

ruP r HER ORDCRED 1h01 Z Tot shal lite ,nform:itoor,yt cop,es of 1a11ft changes wtlh me 
Cornm1\s1on as the ch11ng11s occur 

0..1ed :u Ple11e Soutn Da, 01:i lhls .,;?'/ ~ay of August. 1997 

C( llrlflC&fEC)( S(RIIICf 

""""' "•k"f'9W'd ,.....~ c...r~ .... th..«,,.. 
TQT""1' ,~ ~ win,ed t:.l.f) '4AJI" ,Ill~ 

11! •f'(:ffd ll't '1t' ~et n Wed en e~ dOC.• ; 
"41"""..W« M,I t-, ~ or by W o..u ,,,..,. .,. 
~&s,""', ..»'t"owd ~ ~ v-·~ 
V~-'""'"'"'tt 

~. -~ 11.&&d1,.: 'L~~ 

D,.' ~L 
f .• r11C'-'1. ~(.At> 

/ , 

BY ORDER OF TH COMMISSION 
I 

l:ASKA SCHOENFELDER. Comm,ss,oner 



SOUTH DAKOTA PUBLIC UTILITIES 
COMMISSION 

CERT/FICA TE OF AUTHORITY 

To Conduct Business As A Telecommunications Company 
Within The State Of South Dakota 

Authority was Granted August 18, 1997. effective August 25. 1997 
Docket No. TC97-111 

This 1s to certify that 

Z-TEL, INC. 

1s authonzed to provide telecommunications services m South Dakota. 

This certrficate 1s issued 1n acco1dance w,th SDCL 49-31-3 and ARSD 
20 10 24 02. and Is subject to all of the conditions Md limitations contained in 

the rules and statutes goveming its conduct of offering telecommunicat,ons 
services 

Dated at Pierre. South Dakota, th,s ci?.Zclday of ~.1997 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION: 



SOUTH DAKOTA PUBLIC UTILITIES 
COMMISSION 

CERTIFICATE OF AUTHORITY 

To CondL•ct Business As A Telecommurncat,ons Company 
W ithin The State or South Dakota 

Authorny was Granted Augu!>t 18 1997 to Z -Tel Inc Name was c:1anged 
lrom Z-Tel Inc to SlormTel Inc on J~no 11 1999 

Docket No TC97 -11 1 

Tt11s ,s to certify that 

STORMTEL, INC. 

Is authonzed to provide telecommunicahons seMces ,n Soutn Dakota 

This ccruhcate ,s issued in acoc.raance w.tn SOCL ,:g 3 1 3 and ARSO 
20 10 24 02 and is subject to all of the condn,ons and hmn&t,ons coNa,neo in 

the rules and statutes govcm,ng ,ts conduct of offering telecommunica11ons 
services 

Dated at Pierre SOYth Dakota this »,,.,. day of 1 a,.., . 1999 

SOUTH OAK OT A PUBLIC 
UTILITIES COMMISSION. 

LASKA 8CHOE~ FELOER Comm,ss1ooe< 




